Dear Sir/Madam,

We purchased a timeshare from Bluegreen Vacations in 2016 which we are now seeking a way
out of. We were misled and deceived by Bluegreen's sales team, who promised us a good
investment that would increase in value. They also told us the timeshare could be sold if we ever
wanted out, and that it would be easy to use and could be rented out when not in use.
Unfortunately, none of these things turned out to be true and we have realized just how misled
and deceived we were. The annual maintenance fees keep increasing year after year, and the
value of the timeshare has not gone up as promised. We have tried to cancel this timeshare and

work this out, but Bluegreen has not been very helpful in this matter.
We feel that this is a clear case of deceptive advertising and misrepresentation by Bluegreen.
The sales team made false promises to us and did not disclose all the relevant information, such

as the annual maintenance fee increases.

We want out of this obligation as soon as possible, and we hope that the Attorney General can

provide any helpful assistance.

Jacquelyn and Victor -





