
Office of the Attorney Gener~~ 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

~irst Name, Middle Initial 

bWX95 ~~0eQ 01 · 
Mailing Address 

Na / Firm / Company 

i~nk~ Diwe 
Mailing Address 

\:)( UX\S\ .0 .. \ ~\ ... Ch Prt I -to f) 

City, County 
c<h ~oio u. 
City, County • 

Flo:ri JQ 3 :/3:l! 
State, Zip Code State, Zip Code 

Home & Business Phone, Including Area Code Business Phone, Including Area Code 

Ema1 A 

Are you over the age of 60? )(_ Yes _No I MILITARY STATUS D Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved:7TMP2:>hP,l'e Amount Paid:$ '-J~O¼ef, l/~ayment Method: __ _ 

Transaction date: di~}J~ }IS Did you sign a contract, estimate, invoices or other supporting documents? )L Yes 
Have you retained an attorney? _Yes Jl No 

No 

Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



' .. 
Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Date: ~ 1 ,4pr Joi f . 



April 29, 2019 

Office of the Attorney General 
Ashley Moody - State of Florida 
PL-01, The Capitol 
Tallahassee, FL 32399-1050 

Dear Mr. Moody, 

Enclosed you will find a complaint form 
and documents that will support this 
complaint. We feel very strongly that we 
were told many untruths in order to get us 
to purchase. We were taken advantage of 
by not being told the truth about value, 
usage and cash. 

We honestly feel that we were lied to and 
coerced into purchasing each time. We 
kept buying and hoping this would fix our 
issues. All it did was put us further in 
debt. 

Mr. Moody, we appreciate any help you 
can give us in acquiring a cancellation and 
refund of our money. A company that 
utilizes this kind of sales methods should 
not profit from innocent people. We are 
not asking you to rewrite the consumer 
laws. We are just asking that Wyndham 
be made to adhere to them. We are over 
the age of 70 and we feel we have been 
taken advantage of because of our age and 
not being able to keep up and understand 
their fast talking young salespeople. 

Sincerely, 

~9~ <)p- C. ¼M>(J 
Leslie J. Sears and Joyce E. Sears 



. , • 

11016 E. State Hwy. 76 Suite P3-2A Branson West, MO. 65737 

P.O. Box 2067 Branson West, MO. 65737 

DURABLE LIMITED POWER OF ATTORNEY 
Made this 20th day of April, 2018: 

MO-TR-037-0207 

Leslie J. Sears & Joyce E. Sears, of 21295 Sacagawea Road, Brunswick, MO 65236, 
individually or collectively hereafter referred to as "Principal", hereby appoints Timeshare Relief 
Consultants, Inc., of the address above (hereinafter referred to as "Agent") as my special 
attorney in fact to act in my place and stead for the purposes of securing the cancellation, 
termination or transfer of the contract between Principal and Wyndham Club Access (the " 
Timeshare Resort") regarding contract number(s): 00020-1801693 that Principal has contracted 
for and owns, specifically, 400,000 annual points (referred to herein as the "Timeshare Unit"). 
Principal hereby revokes any previous power of attorney with respect to the Timeshare Unit. In 
Principals name, and for Principals benefit, Agent is hereby authorized for the duration of time it 
takes to resolve this matter (or until Agents services or this Limited Power of Attorney are 
terminated in writing by Principal or Agent) to conduct all matters set forth in this Limited Power 
of Attorney on behalf of Principal. 

1. ) POWERS OF AGENT My Agent hereby has the following power with respect to the Timeshare Unit: 

(A) To negotiate and otherwise communicate with any and all third parties related to the Timeshare Unit and the 
cancellation, te1mination or transfer of the contract(s) or Timeshare Unit, including the Timeshare Resort, any relevant 
state, federal, regulatory or other governmental agency, any holder of the debt on the Timeshare Unit or any other 
financially related entity, credit card or credit issuer of any kind. 

(B) To compromise, settle, and/or dispose of Principal's interest in the Timeshare Unit, and do every lawful act and thing 
whatsoever requisite and necessary to be done relative to any of the foregoing as Principals might or could do if 
personally present. 

(C) To demand, collect and receive all money that may be due to Principal relating to the contractual rights, debts, 
accounts, interest, as are now or shall hereafter become due, payable, or belonging to Principal with respect to the 
Timeshare Unit, and take all lawful means for the recovery thereof, and to compromise the same, and to give waivers or 
discharges for the same. 

(D) To assign, transfer, and in any manner deal with currency, contract rights, choices in action, related indebtedness, 
and any and all other property or other interest that Principal has in the Timeshare Unit, and to make, do and transact all 
and every kind of business of whatever nature insofar as the same relates to the Timeshare Unit and/or the contractual 
obligations of Principal under the contract with the Timeshare Resort, and those of Agent, under that contract between 
Agent and Principal effective as of the date of my signature and shall expire and tenninate upon completion of the 
transfer of aforementioned property to Timeshare Relief Consultants, Inc. and/or assigns. 

(E) The authority herein shall include such incidental acts as are reasonably required to carry out and perform the specific 
authority granted herein. 

2.) NOTICE TO THIRD PARTIES Any third party who receives a valid copy of this Power of Attorney can rely on 
and act under it. A third party who relies on the reasonable representations of my Agent as to a matter relating to a power 
granted by this Power of Attorney will not incur any liability to the Principal or to the Principal's heirs, assigns, or estate 
as a result of permitting Agent to exercise the authority granted by this Power of Attorney up to the point of revocation of 
this Power of Attorney. Revocation of this Power of Attorney will not be effective as to a third party until the third pa1iy 
receives notice and has actual knowledge of the revocation. 
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MO-TR-037-0207 

3.) NOTICE OF REVOCATION OF THE POWERS GRANTED IN THIS DOCUMENT Principal may revoke one 
or more of the powers granted in this document. Unless otherwise provided:in this document, Principal may revoke a 
specific power granted in this power of attorney by completing a special power of attorney that includes the specific 
power in this document that Principal wants to revoke and delivering writte~ notice of such revocation to Agent. Unless 
otherwise provided in this document, Principal may revoke all the powers granted in this power of attorney by completing 
a subsequent power of attorney and delivering written notice of such revocation to Agent. Any revocation of all or part of 
this power of attorney shall not be valid until Agent receives written notice of such revocation. 

I 

4.) ACKNOWLEDGEMENT The Principal(s) named in this Power of Attorney hereby 
acknowledge: (A) I have read and understand the nature and effect of this Ppwer of Attorney. 
(B) I am of legal age to grant a Power of Attorney and 
(C) I am voluntarily giving this Power of Attorney. 

5.) DURABLE POWER OF ATTORNEY. This is a durable power of attorney and the authority ofmy Agent shall 
not terminate if I become disabled or incapacitated or in the event of later uncertainty as to whether I am dead or alive. 

All that Agent shall lawfully do or cause to be done under the authority granted above is expressly approved. 

-Ch'""""'----,-·c___,/..-. -~-L~~=Ul--'--. -'-a_J---'-: ____ (Signature) 

-~--.......... --· _;_~;J-;'r--t--~~---=---.~~------(Signature) 

~ ~~Signarure] 

WITNESSES 

m~~o12ill 
Witness 2 (Signature) 

) ss. 

COUNTY OF U1?v,· -\.JC·v--... ) 

SWORN TO AND SUBSCRIBED BEFORE ME on the c/41 C t-- day of //22 r; I , 
20 J i , before me the undersigned Notary Public, personally appeared Leslie J. Sears & 
Joyce E. Sears who is personally known to me or who have produced 
_____________ as identification and to me koown to be the individual(s) 
described in and who executed the foregoing instrument and he/she acknowledged to me that he/ 
she sioned the same freely and voluntarily for the uses and purposes therein set forth. 

WITNESS my hand and official seal. 

i LESLIE REICHERT 
I Notary Public • Notary Seal 
I STATE OF M,SSOURI • Chariton County 

;,;y Commission Expires October 21, 2021 
Commission# 13405199 

Notary Public in and for (State) /}7 ,-:J,SCi/'Y' 

My Com~ission Expires: / C o2 I d C,.,,)... I 

I 
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We were first introduced to the Wyndham Vacation Plj on 10-12-15, when we traveled to Orlando, FL 
with family members who were renting from a frien~. We stayed at Bonnet Creek Resort. After 
several minutes of meeting with a sales person, my sister and her husband walked out because they felt 
they were being high pressured. In retrospect, we wish we had done the same. My husband and I are 
both very naive and believe what people tell us is the truth. After turning them down on several offers 
to buy into the program, they finally came up with a plan called Club Wyndham Discovery where we 
would pay $2,070.36 to try out the vacation resorts for the next year. This purchased 200,000 points, 
which we felt were plenty for our vacation time. Our sales representative was Jorge Ocasio (407-730-
1422). We were told we would be enrolled in Perks for 1 year free. 

When we scheduled our first trip to LaCascada in San Antonio on 4-27'.'"16, we thought we were going 
to have a wonderful trip and visit our grandson and family. After another extended meeting, we signed 
a contract for 105,000 points for $19,749.00. This happened before we even realized what we were 
doing. Our sales person was Angela Gomez (214-405-6553). We were given a Corporation Deed 
showing a Vacation Ownership Interest as tenants-in common in Fairfield San Antonio at LaCascada 
Resort. Again, we expressed we were not interested in upgrading to any more points, but after several 
hours we felt we were coerced into signing. 

Our next trip was to Branson at The Meadows on 6-27-16. We were there with two of our 
grandchildren and only had two days. Even though we told them we were NOT interested in attending 
a meeting, they insisted we come get our "free" gift. This "free" gift cost us an entire day of our 
vacation with our grandkids, an EIGHT hour meeting. It also cost us $18,325.61 for an additional 
105,000 points. Wyndham sales people are trained NOT to accept NO for an answer. They feed on 
older, retired couples who were brought up to trust and respect others. Because my husband and I are 
courteous and kind to others, we feel we were forced into signing these contracts when we had no 
intention of doing so. We were both exhausted after 8 hours and just signed the contract to get back to 
our room and our grandkids. 

Our next vacation was 2-16-17 to Destin, FL where we stayed at Bay Club and Beach Cottages. After 
an extended meeting, again we felt coerced into signing a contract for 315,000 points at a purchase price 
of $60,847.00. Fortunately, my husband and I decided we could not afford, nor did we want any more 
points, so we were able to get this contract canceled within the 10 day period. 

The final meeting with Wyndham was on 2-22-18 at Branson at Fairfield at the Meadows. We had 
scheduled three days to rest and relax. When my husband went to get our parking pass, he was 
probably in there at least 45 minutes. The ladies at the counter were giving him a hard time about not 
wanting to attend a meeting. After all the meetings we had attended and been scammed and coerced to 
sign papers we didn't want to and didn't even understand, my husband was letting them know what he 
thought about those meetings. They agreed that some of the Wyndham sales people were pushy and 
unethical. One even told my husband she use to be in sales but felt bad about taking advantage of the 
older people so she got out of sales. 

The next morning Wyndham sent a young man, Connor Trotter, to our room to do a 15 minute survey. 
He told us to come to headquarters to pick up our "free" gift. When we went over, Connor met us in the 
lobby and immediately escorted us to a meeting room where he kept us for 4 hours. There went our 
vacation AGAIN. Connor's presentation was completely misleading and false. He had a work paper he 



showed we owed $101,000. My husband and I gasped and said WHAT? We thought we owed around 
$17,000. Connor led us to believe Wyndham was no longer issuing deeds and were going to Club 
Wyndham Access where you would have access to all resorts but no deeds. We were mislead into 
believing we had to go this direction. This included ANOTHER 190,000 points (we don't need more 
points). He said he could save us $25,000 if we signed that day. He also asked us not to rescind this 
contract like we had the last one in Destin, FL. 

Wyndham has a definite scam going where they target older couples who don't understand what they are 
signing because they are bombarded with stacks of paper work and material presented in a rapid manner. 
They don't want you to have time to read what you are signing. I asked Conner for a copy of the work 
paper he had presented to us and he said we didn't need it, and the figures would all be in our closing 
papers. It wasn't. 

In conclusion, something needs to be done to stop this kind of intentional misleading, fraud and coercion 
on the elderly. These are some of the worse vacations we have ever had. Who wants to spend their 
vacation in a meeting all day arguing with an intelligent, young person who makes you feel stupid 
because you don't want to spend thousands of dollars to upgrade to more points? 



II WYNDHAM Last Name 

Ownership Review_ 

New Points Purchased Today ~ 190,000 
Use Year/ Usage Period Oct 1 - Sept 30 I 
Inventory Purchased ¼\ CWA 

Other Memberships and Enrollments· , ... · 

External Exchange Company RCI Other 
Internal Exchange Company CLUB WYNDHAM Plus 

Plus Partners yes 
Perks by Club Wyndham yes I Wyndham Rewards yes 
Club Pass yes 
One Year Price Freeze yes 

Today's Incentive SILVER 

· Exlsting=ownership. Points Summary' • · 

Date 
Member Number 

New Contract Number 

800-251-8736 
888-884-4321 - VIP 

Contract# Points Home Resort 
Existing Ownership(s) 

Ownership Traded Today 

Total Points for ail Contracts• 

201619715 210,000 

-----

• '400,000 

Your Financial Deposit Today 

Equity Applied to Deposit from Traded Contracts Listed Above 
Additional Deposit Today (form of payments) 

Total Deposit Applied to Contract Today 

Loan Sumrilary · ..... · . · 

Total Loan Payment amount for t_otal contract(s) NOT traded Today 
Loan Payment AJT\OUnt for .New Contra¢t Today 

uallty Assurance Only 

To,tal Loan PayrT\ents for ALL bcintracts·f .. 
Total Loan Ei . ce jh WYn<;lhamon New Contract Today••· .. 
Total. Loa Balani:e Ith VVYr:idhain Including previous purch1ises 

. Auto Pay . : ,Auto PayMettiod . . ~ew Wyn-Rew CG 
First Pay 04708/1'8 

ClUBWYNDHAM Plus Summaiy (Mai~tenance Fee) · · · 

~ Amount for Existing Contract(s) 
Amount for Today's Contracts(s) 

Total for 
Auto Pa 
First Pay 

-New Wyn Rew CC 

Converting your Points to Maintenance Fees O~tion 
Wyridham Rewards (Eveey other tear~ $99 ~nsaction Fee) 
Direct Conversion from Club Wyndham Points to Maintenance Fees (Annual option) 

Branson 

Permanent VIP Level 
introductory VIP Level 

1 New PayPal Credit 
2 perso C/check 
3 

Earn up to: 
Earn up to: 

Loan Obllgations:financed today through Wyndham Rewards. Credit Card and/cir PayPal Credit. 

$ 
$ 

$ 

$ 
$ 

$ 
$ 

$ 
$ 
$ 

$ 

$ 

$ 

$ 

$ 

2/22/2018 

203282798 

I 

Use Year 

1-Oct 

Silver 

.19,656.70 
20,000.00 -. 

· 5,292.19 

44,948.89. 

0.00 
· 459.56 

459.56 
'33903.11 
33903.11 

L 
0.00 

'211.33 

211.33 



BERNARD T. LONG 
C.P.A. (FL.), C.F.E., F.C.P.A., C.F.F., C.G.M.A., M.S.T. 

May 25, 2018 

NAME AND ADDRESS OF SELLER 

Post Office Box 520778 
Longwood, Florida 32752-0778 
Email btlong_cpa@yahoo.com 
Telephone No. 407-599-1700 

Wyndham Vacation Resorts, Inc., a Delaware Corporation ("Hereafter referred to as "the Resort" & Seller of "Vacation Interest 
Ownership" and "Vacation Points'J 
6277 Sea Harbor Drive 
Orlando, FL 32821 
United States of America 

AND TO ALL OTHERS WHOM IT MAY CONCERN: 

Regarding Contract Number: 00020-1801693 (An equity trade-in) 
Member Number: 00203282798 
ClubWyndham AcceS's Vacation Ownership Plan 
The total number of "Vacation Points" as purchased with this contract is 190,000. The total number of "Vacation Points" purchased for 
all contracts is 400,000. 

Leslie J. Sears and Joyce E. Sears, Husband and Wife (hereafter referred to as "the Purchasers'J 

21295 Sacagawea Road 
Brunswick, MO 65236 
United States of America 

The Purchasers are Senior Citizens. One of the Purchasers is a Veteran of the United States of America. 

JURISDICTION 

The State where the signing occurred should have the proper Venue, and the State would be Missouri. 

NOTICE OF THE PURCHASERS' DEMAND FOR THE CANCELLATION OF THIS CONTRACT 
EFFECTIVE IMMEDIATELY! 

A VALID CLOSING NEVER OCCURRED! PURCHASERS DEMAND IMMEDIATE CANCELLATION OF CONTRACT! 

UNENFORCEABLE CONTRACT DUE TO NON DELIVERY OF A FULLY COMPLETED CONTRACT TO THE PURCHASERS! 

A fully completed copy of every contract shall be delivered to the member at the time the contract is signed. Every contract shall 
constitute the entire agreement between seller and the Purchasers, shall be in writing, and shall be signed by the seller and the 

Purchasers. Based upon my review of the contracts as given by the Purchasers, there seems to be several critical documents missing. 
Without such documents, the contract remains incomplete and the steps to finalize the agreement(s) never occurred because of the 

missing documents. 

THEREFORE, PLEASE ACCEPT THIS LETTER AS THE OFFICIAL NOTIFICATION OF 
CANCELLATION OF THIS TIMESHARE CONTRACT EFFECTIVE IMMEDIATELY! 

INTRODUCTION 

I would like to begin by introducing myself. My name is Bernard T. Long and I am a Certified Fraud and Forensic Examiner. I am 
recognized as an "Expert Witness" at the Court level(s) in matters of Fraud and/or Forensic Accounting and Trade Practices. I have 
been asked to review the above Contract(s) to determine a proper valuation of a questionable asset and the circumstances associated 
with the purchase of said asset. Timeshare Relief Consultants, Inc. (hereafter referred as "TRC'J has previously submitted to the Resort 
a Durable Limited Power of Attorney granted by the Purchaser. This should assure your organization to recognize me as an 
Independent Agent retained by TRC. 

At this level, I rely upon what is available; which is: (IITRC will be happy to provide copies of any of the following): 
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1.) . The documents that the Purchasers has provided to TRC as being a complete set of all closing documents and/or any other 
documents received since the closing. 

2.) A testimonial in the Purchasers' own words concerning the contact, purchase, and after events of the closing. 

3.) A Questionnaire provide by TRC which the Purchasers often include in a testimonial or answer separately. There are about 16 
Pages or more. 

THE PURCHASERS STATED THE PURCHASERS WERE CONSTANTLY LIED TO BY THE SALES REPRESENTATIVES. YOUR 
REPRESENTATIVE MISLED THE PURCHASERS INTO INVESTING INTO THE ORGANIZATION, AND NOT THE VACATION AS 

PROMISED. 

Per the Purchasers' own words, your representatives went through great effort(s) to mislead the Purchasers into believing the 
Purchasers were not buying a Timeshare, but instead an investment of future wealth and ownership. 

STATUTORY DEFINITION - §2(1) of the Securities Act of 1933 defines a "security" as: Any note, stock, treasurer stock, bond, 
debenture, evidence of indebtedness, certificate of interest or participation in any profit-sharing agreement, ... investment contract, 
.. .fractional undivided interest in oil, gas, or other mineral rights, any put, call, straddle, option, or privilege or any security, ... or, in 
general, any interest or instrument, commonly known as a "security", or any certificate of interest or participation in, temporary or 
interim certificate for, receipt for, guarantee of, or warrant or right to subscribe to or purchase, any of the foregoing. 

INVESTMENT CONTRACT - An interest is an "investment contract", and thus a security, if the following elements are present: (I) an 
investment, (2) a common venture, (3) a reasonable expectation of profit and (4) profits are derived primarily from the entrepreneurial or 
managerial efforts of others. SEC v. W.J. Howey, 328 U.S. 293, 301 (1946). 

(With reference to: http://federalevidence. comlpdf/Jurylnst/NASAA _ Securities_lnstr.pdf) 

Fraud is malfeasance, a positive act resulting from a willful intent to deceive. Fraud may consist of words, acts, or the suppression of 
material facts, with the intent to mislead or deceive. There has to be intent, and that intent has to be put into practice, either directly or 
through an agent. 

Fraud, Deceit, and Willful Defined. The third prohibited act set out under the statute, to engage in any act, practice, or course of 
business that operates or would operate as a fraud or deceit on any person, sets out the words "fraud" or "deceit." I charge you that a 
fraud is a false representation of a material fact, whether by words or by conduct, by false or misleading allegations or by concealment 
of that which should have been disclosed, which deceives and is intended to deceive another so that he shall act upon it to his legal 
injury. Fraud is misrepresentation of a material fact made willfully to deceive, or recklessly without knowledge, where the 
misrepresented fact is acted on by the opposite party; a misrepresentation made by mistake and innocently, and acted on by the 
opposite party, would constitute legal fraud. The word "deceit" means a fraudulent and cheating misrepresentation, artifice, or device, 
used by one or more persons to deceive or trick another who is ignorant of the true facts, to the prejudice and damage of the party 
imposed upon. A deceit is either the suggestion, as a fact, of that which is not true by one who does not believe it to be true, or an 
assertion, as a fact, of that which is not true by one who has no reasonable ground for believing it to be true; or the suppression of a 
fact by one who is bound to disclose it, or who gives information of other facts that are likely to mislead for want of communication of 
that fact. Deceit could also be a promise made without any intention of performing it. The elements of deceit are the willful 
misrepresentation of a material fact, made to induce another to act, and upon which he does act to his injury. Mere concealment of 
such a fact, unless done in such a manner as to deceive and mislead, would not be deceit. In all cases of deceit, knowledge of a 
falsehood constitutes an essential element. A fraudulent or reckless representation of facts as true, which the party may not know to be 
false, if intended to deceive is equivalent to knowledge of falsehood. 

False Statement Defined. False means "not true, erroneous, incorrect." A written statement is made false not only by reason of what it 
stated but also by reason of what it omitted to state, or by what is concealed or implied. 

The term "untrue statement" as used herein means a statement of fact which is not in fact true. This term may also include statements 
of judgment or opinion if the same are intended to be accepted as statements of fact by the person making the statement, and the 
judgment or opinion is not honestly believed to be true by the maker and is made by the maker for the purpose of deception and is 
accepted by the person to whom it is communicated as fact. 

Theft by False Pretenses. The crime of theft by false pretenses requires proof of the following things: 1. That the defendant knowingly 
and intentionally made a false statement to another person; and 2. That the statement concerned a past or present fact, rather than an 
opinion or promise to be performed in the future; and 3. That the statement was made before the other person parted with his or her 
money in reliance on the statement; and 4. That defendant intended to defraud the other person. 

All of which seem to be present in this situation. All of the above would hold true if brought into any state. 

Sale of Unregistered Securities 
The Sale Of Any Investment Requires Registration With The State Before It Can Be Legally Sold. 

All Individuals Involved With Such A Sale Could Be Held Liable. 
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I cannot locate where the security was properly registered. 

Please reference the following Statutes, all of which but not limited to, seems to be involved with the Purchasers' transaction: Please 
refer to the complete Statute for a full discussion of the item(s) in question. 

Missouri Revised Statute 409.3-301. Securities registration requirement. It is unlawful for a person to offer or sell a security in this state 
unless: (1) The security is a federal covered security; (2) The security, transaction, or offer is exempted from registration under 
sections 409.2-201 to 409.2-203; or (3) The security is registered under this act. 

Missouri Revised Statute 409.5-501. General fraud. It is unlawful for a person, in connection with the offer, sale, or purchase of a 
security, directly or indirectly: (1) To employ a device, scheme, or artifice to defraud; (2) To make an untrue statement of a material fact 
or to omit to state a material fact necessary in order to make the statement made, in the light of the circumstances under which it is 
made, not misleading; or (3) To engage in an act, practice, or course of business that operates or would operate as a fraud or deceit 
upon another person. 

Missouri Revised Statute 409.5-502. Prohibited conduct in providing investment advice (a} It is unlawful for a person that advises others 
for compensation, either directly or indirectly or through publications or writings, as to the value of securities or the advisability of 
investing in, purchasing, or selling securities or that, for compensation and as part of a regular business, issues or promulgates 
analyses or reports relating to securities: (1) To employ a device, scheme, or artifice to defraud another person; or (2) To engage in an 
act, practice, or course of business that operates or would operate as a fraud or deceit upon another person. 

Missouri Revised Statute 409.5-508. (a) A person commits the crime of criminal securities fraud when such person willfully violates 
section 409.5-501. (b) A person commits a criminal securities violation when such person willfully violates any other provision of this 
act, or a rule adopted or order issued under this act, except Section 409.5-504 or the notice filing requirements of section 409.3-
302 or 409.4-405, or that willfully violates section 409.5-505 knowing the statement made to be false or misleading in a material 
respect. (c) A person convicted of criminal securities fraud or any other criminal securities violation shall be fined not more than one 
million dollars or imprisoned not more than ten years, or both, and if the violation was committed against an elderly or disabled person, 
then the fine shall be not less than fifty thousand dollars. For purposes of this section, the following terms mean: (1) "Disabled person", 
a person with a physical or mental impairment that substantially limits one or more of the major life activities of such individual, a record 
of such impairment, or being regarded as having such an impairment; (2) "Elderly person", a person sixty years of age or older .. 

Missouri Rescission Rights To The Sale Of Unregistered Securities 

Missouri allows for a civil remedy if an unregistered security is sold. The short answer is that the Purchasers can return the security (if 
the Purchasers still own it, which the Purchasers do) or get money damages (if the Purchasers have already sold it). 

Rescission: If the Purchasers still have the security, Missouri allows the Purchasers to return it for a full refund, just like that ugly 
sweater the Purchasers received over the holidays. This includes the interest that accumulated while the broker held onto the 
Purchasers' money. Of course, if the security generated income for the Purchasers, that amount is deducted from the damage 
calculation. And, once the seller returns the money, the seller gets the security back. 

Damages: If the Purchasers have already sold the security, the Purchasers are entitled to money damages. The amount of damages 
the Purchasers are entitled to is calculated by taking the amount of money the Purchasers paid including interest, minus the value of 
the security when the Purchasers sold it, including any income received by the Purchasers. Violation of Missouri's securities laws 
allows the prevailing party to receive reasonable attorney's fees unless the court finds that the award of such fees would be unjust. 

Any person who offers or sells a security in violation of the registration requirements of the Act or with a representation in violation of 
the State's section is liable to the purchasers and does not have the benefit of any affirmative defenses. This is also true for any person 
who offers or sells a security by means of any untrue statement of a material fact or omission to state a material fact necessary in order 
to make the statements made, in the light of the circumstances under which they are made, not misleading, is similarly liable to the 
purchasers, if the purchasers did not know of the untruth or omission. 

All of which seem to be present in this situation. All of the above would hold true if brought into any state. 

Timeshare Contract may be unenforceable. (Legality would be in question). 

An agreement, even after an offer and acceptance, is not necessarily a legally binding contract. One cannot contract for an illegal or 
impossible act. If the sale of this timeshare would be considered an unregistered security, the contract cannot be enforced. 

FINDINGS TO DATE 
Finding No. One: You have failed to and are intentionally not responding to a valid Durable Power of Attorney and other notifications 
concerning the validity of this debt. By rejecting this Power, your organization may be responsible for a court order mandating 
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,acceptance of the power of attorney; and Liability for damages, including reasonable attorney fees and costs, incurred in any action or 
preceding that confirms, for the purpose tendered, the validity of the power of attorney or mandates acceptance of the power of 
attorney. This action could support your acceptance that the findings and statements are true and correct. Therefore, please terminate 
the financial responsibilities of the Purchasers with your organization immediately. 

Finding No. Two: I cannot locate that an actual Original Sale Certificate and/or Public Offering Statement was presented and given to 
the Purchasers. Purchasers did advise TRC that the Purchasers provided all paperwork to TRC. In addition, I cannot find the various 
documents as required by this Statute: 

In Missouri, Statutes 448.4-103 & 48.4-108. A person required to deliver an original sale certificate pursuant to subsection 3 of 
section 448.4-102 shall provide a Purchaser(s) of a unit with a copy of the original sale certificate and all amendments thereto before 
conveyance of that unit and not later than the date of any contract of sale. Unless the Purchaser(s) are given the original sale certificate 
more than ten days before execution of a contract for the purchase of a unit, the Purchaser(s), before conveyance, may cancel the 
contract within ten days after first receiving the original sale certificate or five days after execution of the contract, whichever is longer. 
In addition Missouri Statutes 448.4-102 states: 3. Any declarant or other person in the business of selling real estate who offers a unit 
for his own account to a Purchaser(s) shall deliver an original sale certificate in the manner prescribed in subsection 1 of section 448.4-
108. The person who prepared all or a part of the original sale certificate is liable under sections 448.4-108 and 448.4-113 for any false 
or misleading statement set forth therein or for any omission of material fact there from with respect to that portion of the original sale 
certificate which he prepared. If a declarant did not prepare any part of an original sale certificate that he delivers, he is not liable for 
any false or misleading statement set forth therein or for any omission of material fact there from unless he had actual knowledge of 
such statement or omission or, in the exercise of reasonable care, should have known of such statement or omission. 

None of the above state's requirements have been satisfied; therefore the Purchasers desire to exercise the right to terminate the 
contract effective immediately. 

THEREFORE, PLEASE ACCEPT THIS LETTER AS THE OFFICAL NOTIFICATION OF CANCELLATION OF THIS TIMESHARE 
CONTRACT EFFECTIVE IMMEIDATELY. 

Finding No. Three: Predatory Lending Practices were committed with this transaction. The terms "abusive lending" or "predatory 
lending" are most frequently defined by reference to a variety of lending practices. Although it is generally necessary to consider the 
totality of the circumstances to assess whether a loan is predatory, a fundamental characteristic of predatory lending is the aggressive 
marketing of credit to prospective borrowers who simply cannot afford the credit on the terms being offered. 

Finding No. Four: Your organization and related parties are continuing to pursue the collection of a debt that is in dispute. The 
Purchasers should consider the application of provisions of the Racketeer Influenced and Corrupt Organizations Act1 (RICO) as an 
additional remedial strategy against debt collectors who engage in unfair or deceptive debt collection practices/acts in addition to the 
Fair Debt Collection Practices Act (FDCPA) and the Fair Credit Reporting Act (FCRA) Namely, an action under 18 U.S.C. § 1962(c), 
which makes it unlawful for any person, through a pattern of racketeering activity or through collection of an unlawful debt, to conduct or 
participate in the conduct of the affairs of an enterprise engaged in or affecting interstate commerce. 

Finding No. Five: Contract may be unenforceable because of the Resort's action not to honor the promises and representations by 
denying access to the Resort's resources as promised. 

Finding No. Six: Based upon the statements from the Purchasers as compared to the overall paperwork as provided, the seller 
purposely misled the Purchasers into purchasing an item that was different than that which they thought they were purchasing. This 
technique is known as the "Bait and Switch Scheme." 

Finding No. Seven: Other possible defenses against your contract at this point: 
False Advertising; Unfair Business Practices; Rescission; Common Law Fraud; Fraud In The Inducement; Civil Conspiracy To Defraud; 
Negligence; Gross Negligence; Negligent Misrepresentation; Grossly Negligent Misrepresentation. 

Finding No. Eight: All the states prohibit timeshare developers or salespeople from engaging in unfair or deceptive acts in a timeshare 
transaction. The following acts, among others, constitute deceptive practices under the law: misrepresenting or failing to disclose any 
material fact concerning a timeshare; including a provision in a timeshare agreement that purports to waive any right or benefit provided 
for Purchasers in the timeshare agreement; receiving any money or other valuable consideration from a prospective Purchasers before 
the Purchasers have received a public offering statement; misrepresenting the amount of time or period of time the unit will be available 
to a Purchasers; misrepresenting the size, nature, extent, qualities, or characteristics of the unit; misrepresenting the conditions under 
which a Purchasers may exchange occupancy rights to a unit in one location for occupancy rights to a unit in another location; failing to 
disclose initially that any promised entertainment, food, or other inducements are being offered to solicit the sale of a timeshare, and 
conducting or participating in any type of lottery or contest, or offering prizes or gifts to induce or encourage a person to visit a project, 
attend a meeting at which a timeshare will be discussed, attend a presentation or purchase a timeshare without prior approval by the 
State. This is supported by the statements as contained within the Purchasers' Testimonial. 
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Fi.nding N·o. Nine: Based upon the Purchasers' Testimonial and the stat~m~nts made within, Undu_e Influence _is the real n:io~ivatin~ 
factor in convincing them to purchase this worthless asset. Over persuasI~n Is generally acco_mparn_ed by certain char_actenstlcs ~h1ch 
tend to create a pattern. This pattern usually involves several of the following elements: (1) D1scussIon of the transaction at an unusual 
or inappropriate time; (2) Consummation of the transaction is an unusual place; (3) Insistent demand that the business be finished at 
once; (4) Extreme emphasis on untoward consequences of delay; (5) The use of multiple persuaders by the dominant side against a 
single opposing and contracting party; (6) Absence of third-party advisers to the opposing and contracting party; (7) Statements that 
there is no time to consult financial advisers or attorneys. 

Finding No. Ten: If your organization decides to foreclose or continues to pursue the activity of trying to collect this debt, especially by 
destroying the Purchasers' credit, the Courts are no longer looking the other way on intentionally sloppy foreclosures that cover up a 
larger fraud on investors. I feel that the Courts would have enough of a feel of the situation to see that there is something fundamentally 
wrong with the mortgage origination and foreclosure practices. At this point, if the foreclosing parties don't have it right, it is viewed as 
an intentional or grossly negligent act, giving rise to compensatory damages, attorney fees, costs, and punitive damages. 

Finding No. Eleven: Based upon the statements per the Purchasers' Testimonial, statements made by the Resort's representatives 
were false. The act, use or employment by any person of any deception, fraud, false pretense, false promise, misrepresentation, unfair 
practice or the concealment, suppression, or omission of any material fact in connection with the sale or advertisement of any 
merchandise in trade or commerce is declared to be an unlawful practice. 

Finding No. Twelve: I cannot locate that any notices of any general meetings by the association was ever given to the Purchasers. A 
meeting of the association shall be held at least once each year. Special meetings of the association may be called by the president or 
by twenty percent, or any lower percentage specified in the bylaws, of either the executive board or the unit owners. Not less than ten 
nor more than sixty days in advance of any meeting, the secretary or other officer specified in the bylaws shall cause notice to be hand
delivered or sent prepaid by United States mail to the mailing address of each unit or to any other mailing address designated in writing 
by the unit owner. The notice of any meeting shall state the time and place of the meeting and the items on the agenda, including the 
general nature of any proposed amendment to the declaration or bylaws, any budget changes, and any proposal to remove a director 
or officer. 

Finding No. Thirteen: I also took the liberty to do some research on various states' Law concerning foreclosure Real estate and 
timeshare foreclosures. The contract was not officially completed due to the lack of documents as required to be given to the 
Purchasers. Any costs to sue the Purchasers and the costs of foreclosure may never be recovered. You can always resale it at another 
gathering of customers, and in my financial opinion, both your organization and the Purchasers would be better off financially. A person 
required to deliver an Original Sale Certificate and/or Public Offering Statement pursuant shall provide a Purchasers of a unit with a 
copy of the Original Sale Certificate and/or Public Offering Statement and all amendments thereto before conveyance of that unit and 
not later than the date of any contract of sale. Unless the Purchasers are given the Original Sale Certificate and/or Public Offering 
Statement more than the required number of days before execution of a contract for the purchase of a unit, the Purchasers, before 
conveyance, may cancel the contract within the required number of days after first receiving the Original Sale Certificate and/or Public 
Offering Statement or the required number of days after execution of the complete contract, whichever is longer. Any declarant or other 
person in the business of selling real estate who offers a unit for his own account to a Purchasers shall deliver an the required number 
in the manner prescribed. The person who prepared all or a part of the original and/or Public Offering Statement is liable for any false or 
misleading statement set forth therein or for any omission of material fact there from with respect to that portion of the Original Sale 
Certificate and/or Public Offering Statement which he prepared. If a declarant did not prepare any part of an Original Sale Certificate 
and/or Public Offering Statement that he delivers, he is not liable for any false or misleading statement set forth therein or for any 
omission of material fact there from unless he had actual knowledge of such statement or omission or, in the exercise of reasonable 
care, should have known_ of such statement or omission. 

Finding No. Fourteen: The Purchasers are Senior Citizens. Your organization may have preyed upon the Purchasers because of the 
Purchasers' age. This could be considered Financial Exploitation of the Elderly. Please refer to the related penalties that may be levied 
against all parties involved. Please refer to the ages of the Purchasers. This is in addition to the misleading, deceptive, intimidation, 
undue influence, and misrepresentations as per the Purchasers' Testimonial, the high pressure tactics and the length of the sales pitch, 
the environment of the meeting, should support and immediate release of the Purchasers from the Purchasers' financial obligations with 
your organization. This would save both parties, the expenses to defend against this claim to VOID your contract. Plus the publicity 
would not be favorable to your organization for taking advantage of them due to their age. In addition, your organization will save the 
expense of a foreclosure action, which could later be challenged by the Purchasers as a wrongful foreclosure. In addition, Robbery, 
Stealing and Related Offenses could be involved which states: "A person commits the offense of financial exploitation of an elderly 
person or a person with a disability if such person knowingly obtains control over the property of the elderly person or person with a 
disability with the intent to permanently deprive the person of the use, benefit or possession of his or her property thereby benefitting 
the offender or detrimentally affecting the elderly person or person with a disability by: .. (Etc.). 

Missouri Revised Statutes Chapter 570 Robbery, Stealing and Related Offenses Section 570.145. 

A person commits the offense of financial exploitation of an elderly person or a person with a disability if such person knowingly obtains 
control over the property of the elderly person or person with a disability with the intent to permanently deprive the person of the use, 
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, benefit tlr possession of his or her property thereby benefitting the offender or detrimentally affecting the elderly person or person with a 
disability by: (1) Deceit; (2) Coercion; (3) Creating or confirming another person's impression which is false and which the offender does 
not believe to be true; (4) Failing to correct a false impression which the offender previously has created or confirmed; (5) Preventing 
another person from acquiring information pertinent to the disposition of the property involved; (6) Selling or otherwise transferring or 
encumbering property, failing to disclose a lien, adverse claim or other legal impediment to the enjoyment of the property, whether such 
impediment is or is not valid, or is or is not a matter of official record; (7) Promising performance which the offender does not intend to 
perform or knows will not be performed. Failure to perform standing alone is not sufficient evidence to prove that the offender did not 
intend to perform; or (8) Undue influence, which means the use of influence by someone who exercises authority over an elderly person 
or person with a disability in order to take unfair advantage of that person's vulnerable state of mind, neediness, pain, or agony. Undue 
influence includes, but is not limited to, the improper or fraudulent use of a power of attorney, guardianship, conservatorship, or other 
fiduciary authority. 

All of which seem to be present in this situation. All of the above would hold true if brought into any state. 

A CONTRACT PROCURED BY FRAUD IS NOT ENFORCEABLE. 

The elements of fraud (all of which seems to be present in this situation and performed by the Resort's representative before, during 
and after the sale) are: (1) a representation; (2) its falsity; (3) its materiality; (4) the speaker's knowledge of its falsity or his ignorance of 
its truth; (5) the speaker's intent that the representation should be acted on by the person and in the manner reasonably contemplated; 
(6) the hearer's ignorance of the falsity of the representation; (7) the hearer's reliance on the representation being true; (8) the hearer's 
right to rely thereon; and (9) the hearer's consequent and proximately caused injury. 

THE PURCHASERS MAY HAVE A CLAIM AGAINST ALL THIRD PARTIES TO THE CONTRACT. Sellers who knowingly accept the 
fruits of the fraud are liable to the same extent as the perpetrator of the fraud. The sellers and all other individuals involved with the 
closing have a Duty to Disclose important information prior to the signing of the contract. 

Duty to Disclose: Briefly stated, fraud by omission is common law fraud based on failing to disclose a material fact that a party has a 
duty to disclose. (1) the defendant concealed or failed to disclose a material fact within its knowledge to the plaintiff; (2) the defendant 
had a duty to disclose that fact; (3) the defendant knew the plaintiff was ignorant of the fact and the plaintiff did not have an equal 
opportunity to discover the truth; (4) the defendant intended to induce the plaintiff to take some action by concealing or failing to 
disclose the fact; (5) the plaintiff relied on the defendant's nondisclosure; and (6) the plaintiff was injured as a result of acting without 
that knowledge. Disclosure is necessary to prevent a previous assertion from being a misrepresentation or from being fraudulent or 
material: Disclosure would correct a mistake of the other party as to a basic assumption on which that party is making the contract and 
if nondisclosure amounts to a failure to act in good faith and in accordance with reasonable standards of fair dealing; Disclosure would 
correct a mistake of the other party as to the contents or effect of a writing, evidencing, or embodying an agreement in whole or in part; 
The other person is entitled to know the fact because of a relationship of trust and confidence between them. 

Based upon the above, your contract should be 
cancelled immediately. 

PLEASE TERMINATE THIS CONTRACT IMMEDIATELY AND RELEASE THE PURCHASERS 
FROM ANY FURTHER FINANCIAL RESPONSIBILITIES OR OTHERWISE ASSOCIATED WITH 

THIS CONTRACT. 

The value of this contract is a lot less than the possible costs of the legal defenses for your Resorts if 
the Purchasers decide to proceed with legal action. It is the demand of the Purchasers that the 

resort/developer cancels the contract to avoid further costs and provides a just refund to be made 
whole again. In an attempt to reach a compromise, any offer from the Resort will also be considered 

favorably. 

If you need any more material, references, cases, or otherwise, but most of all, anything that will facilitate the resolution of 
this matter, always feel free to notify us immediately, and we will furnish and provided whatever documents you require, and 
without hesitation. However, as stated above, the contact is, and remains between TRC and the Purchasers. So, any information or 
correspondence should be directed to those parties. TRC does hold the Power Of Attorney to represent the Purchasers. 

Please respond within 30 days from receipt of this notice. 

6 



P.lease govern yourselves accordingly, 

Sincerely, 

Bernard Long 

DISCLAIMER: 

I am not an Attorney and I am not providing any legal advice and I am not a law firm and I cannot nor will render or offer legal advice, or 
practice law or render legal services. I am NOT here to quote laws of guilt or innocence which MAY or may NOT apply in various states. 
I have simply been retained to conduct an independent analysis of the above-mentioned contract(s) to identify if fraudulent or other 
related elements or activities occurred or existed whether written or verbal. I try to obtain a fair market value of the asset at the time of 
purchase and as of the most current date available. 

This is not an all-inclusive summary of the various questionable activities or any question or matter involving doubt, uncertainty, or 
difficulty. I have only included those findings that could be of major concern. I want to save both the seller and Purchasers unneeded 
time to reach a settlement. I feel anyone of the findings will result in the contract not being able to be enforced and thus the contract will 
be invalid, discredit and nullified, and to deprive the contract of legal force or efficacy, However, I am capable of furnishing a more 
involved report including all items if requested. 
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Office 
. CS /71,,.,~ 

of the Attorney General s~ 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Last Name, ~irst Name, Middle Initial 

37'17 iJes+wick C,f, 
Mailing Address 

K€.nnesaw 
City, County 

G, A 30t5;J.. 
State, Zip Code 

tlf- 'l~S-:?ftJJ. 
Home & Business Phone, Including Area Code 

//11nieJ83S@J9 hoo- com 
Email Address 

Are you over the age of 60? Yes ✓ No I 

Complaint is Against: 

Na / Firm / Company 

&)77 Sea Harbor Dr. 
Mailing Address 

Orla.nol.o 
City, County 

FL 328'~/ 
State, Zip Code 

L/(J 1-0:?0-So?oo 
Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active ~eteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military seNice members.) 

Product I Service involved: ·y; Pl e Sha l"e. Amount Paid: $17/J'fr S1 Payment Method: 0 f he,~ 
Transaction date: 1/lo/J'{ Did you sign a contract, estimate, invoices or other supporting documents? / Yes No 
Have you retained ,;;i a~orney? _Yes / No . · · -
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

TK.' .Atli I ((£.C. 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not.represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: CftrL ~ Date: 2.(M"":) t"/ 
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07/11/2018 

Christopher and Annmarie Martin, 

Member# 201491644 

Dear Sir/Madam, 

We are Annmarie and Christopher Martin and we've been Wyndham timeshare owners for 

several years dating back to our first purchase in Hawaii, Bali Hai on June 06/2007. In addition, 

we are current owners of two non-Wyndham timeshare properties since 1992. With these two 
timeshares, we have never been pressured, encouraged (or discouraged), or received 

recommendations to make upgrades to those ownerships by anyone from those resorts since 

we purchased ownership. However, by comparison, over the last eleven (11) years as 

Wyndham timeshare owners, we have made several upgrades to our ownership all of which 
were as a result of coercion, manipulation and high pressure by Wyndham timeshare 

salespeople, which is the purpose of this letter, to illustrate the clearly established pattern of 

continued, demanded and fraudulent up-purchasing. 

Whenever we have vacationed at a Wyndham property, we were impressed with the resort's 

quality and amenities. They are amongst the best we have visited. However, what tarnishes this 

feeling of satisfaction is experiencing the high pressure presented at every owners update/sales 

presentation. In light of recent discoveries since our last purchase as well as a closer reflection 

on our previous FOUR upgrades/purchases and TWO contracts rescinded, in ALL cases we 

have reasons to believe we were intentionally deceived and manipulated to making new 
upgrades through purchasing of new contracts. 

After our last upgrade/purchase and discovering that we could not execute some of the benefits 

to offset the monthly payments that we were told we could use by the Wyndham sales 
personnel, we realized we were in financial trouble as a result of this new purchase. In eleven 
years, we went from a 120 month payment contract of paying $365.48 per month in 2007, and 

four upgrades/purchases later, to a current new 120 month contract of paying $2045.31 per 
month in 2018. This was frustrating to us what had happened over these years as Wyndham 
timeshare owners. 

We reached out in late May or early June of 2018 and called one of the two Wyndham 
salespeople in Tennessee whom we thought was not aggressively pushing us for a new 

purchase or maybe she was new to the sales program. We told her of the financial bind the new 

purchase was causing on our family. She told us to call 'Wyndham Care', a program or 

department to help people like us. I called Wyndham Care and spoke to a lady who listened to 

our story and said that there was nothing Wyndham could do to buy back the contract and 

recommended that we use the Wyndham rental program to earn money to assist with the 

monthly payments. We've used this rental program previously and found it to be useless to us 
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because financially, it is or:,ly beneficial to Wyndham. We knew at that point we were on our 

own, in trouble and needed help to get out of this situation. 

Every time we check in at each resort for some well needed relaxation, we were harassed with 

persistence and vigor by Wyndham salespeople to attend a member update meeting - several 
times at the expense of a short weekend getaway. Checking-in is a two-step process where we 

are sent to another desk for our parking passes and/or information about the area. This is where 

the owner update browbeating begins. We are told either there is an urgent matter involving our 

membership and it will only take an hour to fix or there have been some new 
information/benefits that will help us get the most out of our ownership. We have found the 

update process has been frustrating - often times the entire process takes the entire morning 

and sometimes goes into a good portion of the afternoon and is always upsetting to our family 

which ruins the vacation experience. These updates have also destroyed many short weekend 

getaways as a result of long meetings pressuring us to purchase new contracts. The constant 

lies and deception by the Wyndham sales personnel and their managers is overwhelming and 
I 

often vexatious. Every time during these member updates we're told we missed something that 

would have improved our membership. Or we were contacted about a major change that would 

have benefitted us but we did not respond and missed out on these deals. Yet, we know we've 

never received such correspondence. We're always told, "In order to enjoy the new benefits we 

needed to purchase more points in order to get to the next level". 

Depending on which Wyndham resort you visit for vacation, we are told, "Why aren't you in trust 
of Club Wyndham Access (CWA)? The maintenance fees are stable and don't go up or down". 

Other occasions the salespeople tells us that, "It's best to get back into a deeded property" and 
that also comes with the purchase of additional points for a new contract. 

, 

As far back as our first level of VIP we've been told that we should be renting our points with 
Wyndham's timeshare rental program to pay down on the contract balance as well as for 
maintenance fees. Use the point discount as a VIP to rent the additional points the discount gets 

us. Then the sales person will say that the rental works much better when you are VIP Gold with 
a larger points discount and farther booking window. Then once you achieve gold level and at 

the next update, the sales personnel pitch the same story but this time you have to be at the 
platinum level. When you're platinum you get; special treatment, access to more availabilities, 

better unit selections, half-off point usage and can also rent presidential suites. We have been 
pitched on Wyndham rewards to offset maintenance fees at every update, and 

On our latest update in February 19, 2018, Our salesman, Peter Douglas Milana, told us we 

were losing out on the benefits of double points for purchases available only with the newest 

Wyndham credit card, saying that, "we had the old Wyndham credit card which did not offer 
double points on purchases". They continue to emphasize that we can redeem the points 
monthly and use it to offset the additional cost we will be incurring by purchasing needed points 
to keep us at the VIP (1,000,000 points) level, as a result of our PICs being eliminated at the 

I . 
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end of 2018. If we spend money on the new credit card we would not have to pay our fees. We 
were shown calculations where we would only need to spend $7,0000.00per month in 
household expenses on the new credit card, and redeem the points at the end of each month 

that worth approximately $500.00 in cash to offset the additional costs ($500.00) for purchasing 

an upgraded contract. 

We thought we could put the mortgages of our three residential properties on the new credit 

card each month only to find out that mortgage companies do not accept mortgage payments 

on a credit card. Over the years with each new purchase, we have incurred new debts with the 

down payments being placed on an entirely new the credit card. They say these credit cards 

would give us the benefits of points programs which offer cash back opportunities to help with 

the maintenance fees. With their urging we opened a RCI Mastercard and Wyndham credit 

cards (two each) all having over 20% interest rates that has brought negative impacts to our 

credit scores as a result of these lies; even worse we were denied for the first attempt for 
approval of the Wyndham credit card and instead, they opened a PayPal account to put the 

down payment for one purchase with interest free money for my down payment which has a 

19.99% interest rate after 6 months. If the balance isn't paid in full you end up paying the back 

interest. 

On every upgrade, the sales person shared stories of how their family members who've bought 

timeshares sought their own loan and pay-off the high interest rate loans they incur from their 

timeshare resorts, and suggests that it is the easiest way to pay-off my contract. Well, I've tried 

that and discovered that no bank will approve mortgages for timeshare property because they 

have no or very low value on resale. Also, signature loans are out of the question because the 

resort contracts carry higher loan amounts that are far exceeding signature loan ceiling. In order 

for Wyndham to buy back a contract through Ovation or Pathways, the contracts must be paid in 

full. In the case of Pathways.Wyndham will only buyback up to 20% if they choose to do so. So, 

you're just expected to give it back? The two timeshares we own, 2 RCI properties, we brought 

into the Wyndham system through the Personal Interval Choice (PIC) program on our first 

Wyndham purchase in 2007. We were told that we didn't have to pay the maintenance fees on 

those anymore. That was a lie. We've had to continue to pay those maintenance fees each 
year. On top of that there is an additional maintenance charge just to have them in the 

Wyndham system. Then you have to pay an additional $89.00 each time, you convert them to 
points. The worst part of this PIC is that each time we sat through an update the salespeople 
would tell us that the PIC weeks are falling off and we 'eJOUld be losing our VIP status as a result 

of the PICs falling off of our total points count. 
In February 19, 2018, we were pressured into buying thousands' more points so we could keep 
our VIP status because the PICs were about to fall off in December 2018. 

In June 2012, we visited Bonnet Creek resort in Orlando, FL for the first time. The Wyndham 

signature resort with all the beauty and amenities for a family with young children. We agreed to 

sit through the update presentation, and there we were informed that our ownership at Fairfield 

Bali Hai Villas in Kauai, Hawaii was no longer a Wyndham owned resort and we were about to 

lose our entire investments in Bali Hai if we did not convert and purchase at another Wyndham 



resort NOW! Fact is, they said we were sent notification for which we did not respond. However 

they said, "We would do everything we can to reinstate the original notification", but first, we had 

to make a written statement that we did not receive the notice and that if Wyndham would 

reinstate the offer we would be interested in making a purchase. So we purchased at Wyndham 

Bonnet Creek resort. We've come to realize that our decision to purchase at Bonnet Creek was 

as a result of that lie. 

In May 2014, we visited Wyndham Reunion, Orlando, Florida and sat through the presentation. 
We were introduced to the Club Wyndham Access program and the sales personnel told us 

that, one of the benefits of this program was the buy back program which was of great interest 

to us. However, four years later when we were ready to turn back the property through resale to 
Wyndham, the sales personnel at Fairfield Glades Tennessee told us we needed to have paid 

off our current contract before Wyndham would buy it back. At the presentation in Orlando, 

before we purchased into the CWA program, we were never told that we had to pay off the 

entire contract before Wyndham would buy it back. If so, why are we being targeted and 

coerced to purchase new contracts every two years since purchasing through the CWA 

program? From our point of view, we will never have our contract paid off, and in the near future 

not be able to fulfill our monthly obligations due to higher monthly payments. This is deceitful by 

Wyndham. 

In September 2014, I did not accompany my wife and daughter to Wyndham San Antonio 

resort. There, my wife sat through the presentation ALONE and was convinced by the 

Wyndham sales person, Mr. Michael Desperati to convert back to a deeded Wyndham 

timeshare resort contract. From the meeting, my wife called me and repeated what the sales 
person told her which I completely objected and told her NO, not to sign anything. In fact, my 

wife called me again and this time asked me to talk to Mr Desperati. We exchanged words that 

lead to a heated conversation because of his insolence and disrespect to me. My answer was 
still NO, and I made it very clear to him! However, when my wife returned home from vacation 

she had in fact signed a new contract. She also brought home a single form baring the titles; 
Club Wyndham Access Vacation Ownership Plan - Equity Trade Agreement and Addendum 

which I signed reluctantly. 

In April 2015, we visited the Wyndham resort in San Antonio, Texas and sat through an update. 

After the presentation, we expressed our ~esire to sign up for the Wyndham credit card ONLY 

and the benefits they said came with owning and its use, but NOT a new purchase contract. We 

made that point clearly and often, but the young sales lady kept her persistence for us to 

upgrade to a new contract with thousands of additional points. Seeing that, after several hours 

going back and forth, the sales personnel would not take NO from us we accepted the new 

contract. However, as soon as possible before our vacation ended, we wrote a cancellation 

letter to Wyndham, requested to reinstate the previous contract and returned that contract. 
Wyndham honored our request. 

I 



In April 10, 2016, we visited the Wyndham resort in Destin, FL and sat through an update when 

the salesman told us that our current contract was a 240 month financing when we knew we 

were on a 120 month financing. He even showed us a piece of paper that appears to show a 20 

year contract and told us we could do a trade to another property and get back to 120 month 

financing and save thousands of dollars and several payments. It was all a lie. 

When we returned home we checked our old contract and saw that it was indeed a 120 month 

contract and not a 240 month contract as stated by the salesperson, Mr. White. Fortunately, we 

had the good presence and time to write a letter to Wyndham to cancel the new contract and to 
revert us back to the previous contract. Wyndham honored our request.· 

My wife and I are disgusted by the high pressure tactics, deceptions and lies at every 
presentation presented to us. 

In February 2018, we visited Wyndham Fairfield Glades resort in Tennessee. An argument 

ensued with the Wyndham personnel at check-in because our plans were only to be at the 

resort for a weekend getaway and wanted no part of listening to another presentation. At some 

point we had enough, we conceded to attend the presentation with a goal to say no and leave 

even without the gift. However, at the presentation the salesperson, Mr. Peter Milano, told us we 

were going to lose our PICs because of a change in Wyndham's programs. We were not 

interested in purchasing a new contract for additional points that would put us back to VIP level 

whenever the PIC fall off, until Mr Milano told us about a new Wyndham credit card that offers 

daub.le points on purchases with that credit card and also showed us how to convert the points 

for cash every month and apply the cash to offset our monthly payments which in essence 
would not change our previous contract monthly payments with the PICs. We tried to use the 

credit card to charge all our monthly expenses but it was not possible. Now we are stuck with 

the additional contract with higher monthly obligations we cannot afford. Another big issue we 

have with this ownership is every time we made a trade for a new purchase the term resets to 

120 m·onths. This impacts us owners by having to reset the interest to the front of the loans. We 

end up paying all of that interest all over again. With 120 months not paid off early we end up 

paying 2-3 times the purchase price. None of this is ever explained. The average owner doesn't 

have this headache and we are at our wits end. We are totally fed up and we desire to end our 
relationship and ownership with Wyndham. 

Chronological list of purchases : 

1) First purchase at Bali Hai Villas, Princeville, Kauai, Hawaii - June 6th, 2007. 

We added 2 PICs (Vacation Village and Discovery Beach Resorts) Monthly payment: $365.48 

@ 120 months Salesperson, Mike Aschembrenner 

2) Second purchase at Wyndham Bonnet Creek, Orlando, Florida - June 21st, 2012 VIP Gold 

contract Club Wyndham Plus= $149.73/mos Wyndham Plus PIC Contract monthly= $626.79 

@ 120 months Total monthly payment: $776.52 Salesperson, lmad Chakir 



3) Third purchase into the Club Wyndham Access Reunion, Orlando, Florida - May 29th, 2014 

VIP Gold Club Wyndham Plus= $219.26/mos Contract monthly= $775.62@ 120 months Total 
monthly payment: $994.88 Salesperson, Robert Melillo 

4) Fourth purchase, Wyndham San Antonio, Texas- September 15th, 2014 Club Wyndham 

Plus= $269.85/mos Contract monthly= $1137.24@ 120 months Total monthly payment: 
$1407.09 Salesperson, Michael Desperati 

5) Fifth purchase, Wyndham San Antonio, Texas -April, 2015 Club Wyndham - Canceled within 
72 hours of purchase. 

6) Sixth purchase, Wyndham Destin, Florida - April, 2016 Club Wyndham - Canceled within 72 
hours of purchase. 

7) Seventh purchase at Fairfield Glades, Tennessee- February 19th, 2018 Club Wyndham Plus 

=$454.29/mos Contract monthly= $1598.34@ 120 months Total monthly payment: $2045.3 1 
Salesperson, Peter Milano 

Thank you, 

Christopher and Annmarie Martin 
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U/T'~~~ 
Office of the Attorney General 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Roller, Charles 

Last Name, First Name, Middle Initial 

160 Iron Horse Circle 

Mailing Address 

Pendergrass 

City, County 

GA 30567 
State, Zip Code 

706-658-0099 

Home & Business Phone, Including Area Code 

chariest ro I ler(a}w i ndstream .net 
Email Address 

Are you over the age of 60? )!_Yes No I 

Complaint is Against: 

Wyndham Vacation Resorts 
Name I Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando 

City, County 

FL 32821 
State, Zip Code 

407-626-5200 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS 0 Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare Amount Paid: $33,071.64 Payment Method: Other 

Transaction date: 04/ I 0/2018 Did you sign a contract, estimate, invoices or other supporting documents? x Yes No 
Have you retained an attorney? _Yes -2.._ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My wife and I are sick of being "encouraged'' to upgrade. More money, more money! Money we don't have. When does it 

ever end? We are now deeply in debt to Wyndham, especially since the purchase in National Harbor. We can't get a reservation 

easily no matter what level we are at. lfwe do manage to get something booked, we can't even enjoy our vacation and long 

weekends because of harassment at check-in and phone calls to our room. We just want to remove ourselves completely from 

Wyndham. 

Please Review Detailed Attachments. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature ~./~ 

I 
Date: 



NATIONAL HARBOR 

We arrived in Alexandria late in the evening April 7, 2018, looking 
forward to a week of cherry blossoms and visiting Washington, DC 
sites. Check in was pleasant and quick. We were then instructed to go 
to another desk to get our parking pass .. 

The young lady at this desk was pleasant and filled out our parking 
information. Before she would give us our parking pass she started 
telling us about a short meeting that we needed to attend as Wyndham 
owners to "update us" on how Wyndham was changing and updating some 
programs. We respectfully said no, we did not really want to go 
because we felt that it would turn into another high pressure sales 
pitch. She assured us that this would not be the case and offered us a 
"gift" (a seafood restaurant gift certificate). We again said no we 
were not interested. She again assured us that is was only an 
informational meeting and "upped" the gift value. This process went 
back and forth for several minutes. When it started to appear that we 
would not get our parking pass until we agreed to go to this 
"informational meeting" we very reluctantly agreed to go Monday. 
Again, it was late in the evening and we just wanted to get settled 
into our unit. 

The day of the "informational meeting" we were greeted and ushered 
into another room with a large screen and podium. A gentleman took 
charge of the meeting and informed us that he was going to tell us 
about changes Wyndham was making, such as breaking off from the hotel 
side. After speaking about this change for a few minutes he began to 
talk about the advantages of owning Wyndham Tier ONE properties. 
During this presentation he said that if you were a Tier One "Owner" 
that the sky was the limit when it came to being able to stay at 
Wyndham properties. This presentation went on for quite a while with 
charts and reasons why this program was the best Wyndham program to 
have. The overall impression given was that if you owned at a Tier One 
property you would have NO PROBLEM getting reservations anywhere at 
any time you wanted to travel .. 

After the meeting we were matched up with a rep, Nicholas Wyman, and 
had an oh, so friendly "get to know you" conversation. Then the rep 
told us he had taken the liberty of pulling our Wyndham records and, 
WOW, we have been owners since before Wyndham bought Fairfield. He saw 
that we were in the CWA program and proceeded to tell us we were in 
the worst program Wyndham had and he could not understand why we were 
even allowed to go into this program. This is when the pressure sales 
started. Since we were at Corporate we could get a really good deal 
on upgrading to Tier One. National Harbor was a premier Tier One 
resort. When we told him we really did not want nor could afford to 
take on any additional debt he stated that only an idiot would not 
upgrade to this NEW program and get out of the CWA we were currently 



in. He also said later that we would be stupid to pass this up. He 
stated that the CWA was basically limiting us to the approximately 40 
resorts in that pool. We believed him ... 

Several times we told the rep that we really did not want to take on 
any more debt and he would excuse himself to "talk'' to his manager. 
Each time he would come back with another twist as to why this is 
something we should do and he would show us just how easily we could 
afford it. Numbers on how we could pay for our maintenance fees or 
plane tickets or rental cars with our points, which we now know would 
cost a large number of our points and leave much less to use for a 
reservation, totally defeating the purpose of buying more points. 
Numbers on how we would pay only a little more each month than we were 
paying for the CWA program. Numbers on trade-in value of the equity 
we had. A large discount that we would only get that day. Constant 
refiguring and better numbers. We could refinance our loan with a bank 
as soon as we got home for lower interest if we wanted to. We would 
have a real deed to the property which our children could inherit. 
After almost four hours of high pressure sales we were tired and beat 
down and just wanted to get out and start our vacation. They put a 
partial down payment on PayPal, no interest for 6 months. They opened 
up another Wyndham Visa credit card for the remainder of the down 
payment. We weren't able to pay PayPal within 6 months in part 
because I lost my job at the end of May 2018, so the interest was 
added at a rate of 19.99%. So, now we have PayPal and 2 Wyndham Visa 
credit cards to pay off. We feel so used ... we just keep getting 
further and further behind with no end in sight. Our kids certainly 
can't and won't take on this debt when we pass away. We'll never be 
able to vacation enough to make this purchase worthwhile. Wyndham has 
made so much money off of us - it's sickening. 

I remember the salesman telling us to write down 3 reasons why we 
thought this was a good program. We had a little difficulty so he 
just suggested some reasons and then said don't worry about it. He'd 
take care of it. 

We were misled from the beginning about the purpose of the meeting. 
The high pressure sales pitch is intent on wearing people down so 
their thought process is impaired. Also it may be worth noting that at 
the meeting there were only people that appeared to be 55+ years old. 
When we were leaving, those waiting for their appointment also 
appeared to be 55+. 

Once we got home we decided to try and see if we could find a resort 
for the following year for vacation. After all of the information we 
were told in the meeting and by the sales rep, we thought that being a 
Tier One owner would make it simple to find a resort for vacation 
anywhere, anytime. This turned out to be untrue. Not only was it 
difficult, it was harder to find an opening in this program than when 
we were Orlando owners. We also tried to refinance the loan and no 



bank would touch it. Oh, and the Wyndham Plus Assessment is higher 
for 2019. More points=more maintenance fees! Everywhere we have 
attended a sales presentation, lower maintenance fees are touted as 
the big reason to change. 

We recently began going over our finances as we are 66 and want to 
retire. We were stunned to see how much we still owed on this National 
Harbor purchase, not including interest. We'll never be able to pay 
it off. When we received our Mortgage Interest Statement from Wyndham 
we were also stunned to see that they took $5,800 in interest upfront 
- in less than 8 months! We almost had the Bonnet Creek timeshare 
paid off. It seems pretty clear that was one reason we were targeted, 
as well as our age. 

DESTIN 

In June 2017 we took a trip to Destin for a weeklong stay. We checked 
in and were sent over to another desk for a parking pass. The pitch 
for a breakfast meeting began immediately. It was to be an owner's 
update and would not last long. We would receive a $100 AMEX gift 
card. We needed to eat breakfast and the AMEX card would be useful, so 
we agreed to go. We were staying at the Cottages and the meeting was 
being held at Majestic Sun, a short drive away. I had broken my little 
toe about a week prior so I was getting around with a cane. There was 
a very brief presentation and we were paired up with a saleslady named 
Sheridan. She was very nice and befriended us right away. During the 
"get to know us" period, she told us she had a boot I could use so I 
could get around better. It was delivered later that day to the office 
at the Cottages. We talked about our grandsons' baseball and she 
talked about when her son played. In other words, there was a lot of 
small talk. Going into the sales pitch was very gradual, building up 
our trust. We ended up being there over three hours. But she gave us 
a bottle of Sparking Grape Juice to celebrate!! 

The sales pitch here was for Club Wyndham Access. It would be so much 
better than what we had at Bonnet Creek. There would be no property 
tax and the maintenance fees would be lower and more stable because 
they would be an average of the 40 properties in the program. No 
deed. We would have priority getting into the 40 properties in the 
program. Eventually all owners and properties would be put into Club 
Wyndham Access, so we should get in before the cost went up. We were 
told that the minimum number of points needed would go up and we could 
be grandfathered in because the old minimum was 300,000. But we needed 
to be at Gold status in order to take advantage of CWA. We did not 
have enough points. She mentioned some offer that we had received in 
prior years and asked her manager if we could be brought in under 
those terms. We would be grandfathered in because the old minimum was 
300,000 and we had 359,000 points. Eventually we were encouraged to 



add 154,000 points for a total of 513,000. A real switcheroo 
cancelling and trading in our Bonnet Creek deed. So confusing. High 
interest that could be lower if we refinanced through a bank. No bank 
would touch it. We thought it was because of our credit score, but 
turns out no bank will refi a timeshare. 

She had zeroed in on the fact that we loved Charleston, SC but there 
were no resorts there. Oh, but there was a beautiful hotel right on 
the river that we could book easily when we joined CWA. That was 
totally not true as we found out later when we tried over and over to 
book Charleston. We found that the only difference we had in adding 
points was to be Gold Status. Even at that we never saw the advantage 
of upgrading to Gold except you could book a few more months out. 

She told us that we needed to open a Wyndham Visa credit card to put 
the down payment on (less the equity on Bonnet Creek) since we, of 
course, did not have that kind of money readily available. The down 
payment filled up the card. We had 6 months to pay it off to avoid 
interest and we did pay on it every month. She told us that at the 
end of the 6 months if we still had a balance to call her and she 
would get it extended another 6 months. We couldn't get in contact 
with her, so we ended up having to pay all the interest. Oh, and 
remember, she said, you can use the points you earn from the credit 
card to pay maintenance fees. Come to find out the amount we put on 
the credit card initially would not earn points. We would have to pay 
it off entirely and then put future purchases on the card to earn 
points. Unfair and impossible! 

BONNET CREEK 

We have owned at Bonnet Creek since 2009. Prior to that we had 126,000 
points to use every other year. We did want to have use every year, 
so we did buy another 126,000 to do so. We were told that if we 
weren't able to go on vacation we could always use points for our 
maintenance fees. Sure, that was great until we learned later that we 
would have to do that prior to the use year. We could easily rent out 
our Bonnet Creek unit for money to pay the maintenance fees or help 
pay our monthly payments. Ha! In order to save money on the interest 
rate we would be paying, we should refinance with our bank as soon as 
we got home. We didn't even try because I wasn't working and we knew 
it was futile to try. She assured us that if we had questions later, 
we could call her for help. She wasn't even there anymore when we 
called a few weeks later. 

PIGEON FORGE 



I only want to mention this Wyndham stay because we were harassed from 
the minute we arrived. 

We wanted to get together with my husband's brother and sister in the 
fall of 2013. We checked in and were sent over to another desk for a 
parking pass ... The young lady was very persistent about us attending 
a breakfast and our guests were welcome to come along. Everyone would 
get a gift, as well. We said no, we just wanted to spend time with 
the family. She went on and on and we said no, no, no. Just give us 
our parking passes, our relatives were standing outside in the cold 
waiting for us. My husband got a little angry and a young man stepped 
forward to "calm" things down. My husband said just give us our 
parking passes and let us get on with our stay and he did. Finally! 
But, wait ... they even went so far as to knock on our door the next 
morning to give us a "gift" (a water bottle) and proceeded to sit down 
at our table to prep us for a presentation the next day. If they had 
wanted our relatives to buy in to Wyndham, they only succeeded in 
making them determined to avoid Wyndham. It also didn't look good for 
them to see how embarrassed we were that they had to see the treatment 
owners get. 

CONCLUSION 

We had been with Fairfield since the 1990s and were fairly pleased 
with the experience. Early on, when Wyndham took over we were ok with 
it. But things have changed over the years. We have been tricked, 
harassed and bullied at every single Wyndham property where we have 
stayed. The times we have said no at check-in, they would still call 
our room or our cell phones to try to convince us to go to the 
presentation. 

Furthermore, a few months ago we received a phone call from "Wyndham 
Las Vegas Headquarters". It began with the young man basically giving 
me what I thought was updated information about RC!. We would be 
automatically promoted to Gold Tier which meant not having to bank 
unused Wyndham points into RC! yearly. Plus, using our RC! account#, 
we could pick the unit/size we wanted. He gave me a phone# for VIP 
booking. Ok, great! Then he said something about adding 28,000 points 
to get to Wyndham Access "Corporate Level". It would only be $73.59 a 
month more than what we are currently paying to Wyndham. I asked for 
how long and how much he was talking about. He said $5,325, which 
would amount to $8,800 over 10 years of financing. We aren't even in 
CWA anymore, thanks to the National Harbor sale. What a "bait and 
switch" phone conversation that was! !_told him no and don't call us 
anymore. 

We are so sick of being "encouraged" to upgrade! More money, more 
money! Money we don't have. When does it ever end? We are now deeply 



in debt to Wyndham, especially since National Harbor. We can't get a 
reservation easily no matter what level we are at. If we do manage to 
get something booked, we can't even enjoy our vacations or long 
weekends because of the harassment at check-in and phone calls to our 
room. We just want to remove ourselves completely from a Wyndham that 
has become too big and too greedy. 

Charles Land Treva Roller 



II WYNDHAM Contract No. 00032-1804379 

30 DAYS INTEREST FREE CERTIFICATE 

Date: 04-09-2018 

Buyer(s): CHARLES LEE ROLLER and TREVA LYNN ROLLER 

This certificate gives you the option of paying no interest if you pay the total pay off amo 

of the date listed above. 

thin 30 days 

Please make your personal check payable to "WYNDHAM VACATION RESORTS, INC." and mail it along with a copy of 

this form ti'; Wyndham Consumer Finance at P.O. Box 98940, Las Vegas, Nevada 89193-8940. In order to honor this 

certificatef payment needs to be received within 30 days from the date above. Please direct all questions to the 

Financial Services department at: (888) 739-4016 (English/Spanish), (800} 308-8072 (Portuguese) or (866) 331-1209 

(Japanese). 

Credit Card or Other: Call Toll Fr -..!.:.!~':J.i.~W-1~t=Tig11sh/Spanish 

ese) 

1-866-331-1209 (Japanese} 

8:00am to 8:00pm Eastern Monday-Friday 

9:00am to 6:00pm Eastern Saturday-Sunday 

WYNDHAM 
VACATION OWNERSHIP" 

Viseth Seng 
Quality Assurance 
CLUB WYNDHAM 

1737 King Street 
Suite 300 

Alexandria. VA 22314 

703-838-5530 
QA.CW.Alexandria@wyn.com 

Quick Start HoWne 
866·514-6172 

myclubwyndt,am.com 

No. 179/Rev. 3-16 



EXHIBIT to OWNERSHIP REVIEW 
BUYER'S ACKNOWLEDGMENT 

Contract Number: 00032-1804379 

Purchaser(s): CHARLES LEE ROLLER and TREVA LYNN ROLLER 

To ensure Purchaser understands the benefits of the timeshare purchase with CAPITAL COVE AT NATIONAL 
HARBOR, A CONDOMINIUM whose address is 250 Mariner Passage, Suite 201, National Harbor, MD 207450000 and 
understands membershi in the CLUB WYNDHAM® Plus Program ("CLUB WYNDHAM Plus''), it is important for 
Pu,,,,.m,,011::.r o review each of the followm . 

Timeshare Purchase. Purchaser acknowledges e purchase of a timeshare interest ("Ownership Interest'') at 
APITAL COVE AT NATIONAL HARBOR, A C,0 DOMINIUM whose address is 250 Mariner Passage, Suite 201, 

t1 or, MD 207450000. 

2. Assignment to CLUB WYNDHAM Plus. Purchaser understands the use rights · e ership Interest are being 
assigned to CLUB WYNDHAM Plus. In exchange, Purchaser will be allocat d 716,000 CLUB WYNDHAM Plus 
Points annually based on the use rights stated in Purchaser's contract and thaH~--l:1Se Year is JANUARY 1ST 
through DECEMBER 31ST. -

3. Future CLUB WYNDHAM Plus Changes. Purchaser acknowledges that the current CLUB WYNDHAM Plus Program 
features and benefits are described in the written program directories and disclosure materials provided with the 
purchase and that such features and benefits can change or be eliminated in the future. Purchaser further 
acknowledges that no promises or guarantees were made to Purchaser either verbally or in writing of any future 
program enhancements or resort amenity additions or benefits. 

4. Personal Use and Enjoyment. There is no assurance that Purchaser may resell a timeshare for a certain price 
or on particular terms. Purchaser acknowledges that this purchase is (i) for personal use and enjoyment 
and not for commercial or investment purposes and (ii) not being made based upon any representation that 
the timeshare interest has any future market value or resale potential. 

5. No Expectation of Tax Benefit or Profit. Purchaser acknowledges that the purchase of the Ownership Interest was 
not made with any expectation of the deductibility under federal or state tax laws or deductibility of other expenses 
relating to the purchase or with any expectation of deriving any profit or tax advantage, including from: 

Resale Assistance Rental Income Investment Tax Benefit 

6. Not Buying for Maintenance Fee Offset. Purchaser understands that Wyndham Vacation Resorts. may present 
various programs from time to time that may provide Purchaser with opporturiities to offset a portion of the 
maintenance fee obligation associated with Purchaser's Ownership Interest. Purchaser acknowledges the purchase 
made today was not made based on any of these programs and has no expectation that Purchaser's participation in 
these programs will fully or continuously offset any or all •of the maintenance fee obligation. 

7. No Pets. Purchaser understands that pets are not allowed at any resort property, except for service animals which 
have bf.-.m trained to work or perform tasks for the benefit of an individual with a disability. 

8. No Patnwav Program Eligibility. Purchaser understands that the purchase made today is not eligible for the Pathway 
by Club Wyndham program. Only Purchaser's qualified points purchased prior to December 31, 2014 will be eligible 
for this program. 

VOi No. 2706/Rev. 9-15 



Virtual Terminal 

Wyndham Vacation Ownership 
Date: 04/09/18·. Time: OJ:JS p;,., 

Merchant Information: Wyndham vacacion Resorts 
32 WVR Wasnington DC Alex<1nC1na 

Owner Information: ROLL£R, CHARLES L 

Order ID: 3015063337 

160 JRON MORSE CIR.CLE 
PENDi:RGAASS. GA 30567 

Account/Contract Type: UDI/Other 

Status: ACCEPT 

Page I of2 

Account/Contract Number: 000321804379 

# : Fee Type 

J Down Paym_e_n_t __ _ 
--------.. ------1 ~:~:-.n-.:-.-U-SD------------·--·-·---· 

--·--- I FIiing Fees 
I l70.00 USD 

Total Amount: 13334.94 USO 

Transaction Type: Sale 

Payment Received By or Refund To: ?ayPal Credit 

Credit Card/Account Number: 

------AP-R- 9-9-2018--···--

~ 

https://wvo.hosted.cybersource.corn/wvoAdmin/protected/vtPaymentReceipt.action 4/9/2018 



Loan Calculations 

Total of Payments. Total you will h~ve paid after 
you make all payments of principal, interest, 
mortgaee insurance,and loan costs, as scheduled. 

(!the r Disclosures 

Appraisal 
If the property •Nas appraised for your loan, your lender is required to 
give you a copy at no additional cost at least 3 days before closing. 

you have not yet received it, please contact your lender at the 
in rmation listed below. 

Ana nee Charge. The dollar amount the loan will< $SB, 122_39 
rnst you. ~1------------:✓-'rcgntract Details 

Amount Ananced. The loan amount available alter 
paying your upfront finance charge. 

Anriual Pen:entage Rate (APR). Your costs over 
the loan term expressed as a rate. This is not your 
interest rate. 

Total Interest Percentage (TIP). The total amount 
of interest tl1at you will pay overthe!oan term as. a 
percentage of your loan am·ount 

$70,238.81 

13.380% 

82.59% 

Ques_tions? If you have questions about the 
loan terms or costs on th.is form, use the contact 
information below. To get more information 

or riiake a complaint, contact the Consumer 
Financial Protection Bureau at · · 

www.consumerflnance.gov/mortgage-claslng 

Contact Information 

See your note and security instrument for information about 

, what happens if you fail to 1T1ake your payments. 
• what is a default on the loan. 

, situations in 1:Jhich your lender c·an require earlv repayment of the. 
loan. and 

, the ;ules tor making payments before.they are due. 

L\abtllty after F<>reclosure· 
ii your lender forecloses on this property and the foreclosure does not 
cover the amount of unpaid balance ·on this loan, 

IKI state law may protect you from liability for the unpaid balance. If you 
refinance or take on any add~ional debt on this property, vou may 
lose this protection and. have to pay any _debt remaining even after 
foreclosure. You may want to consult a lawyer for more information. 

Cl state law does not protect you from liability for the unpaid balance. 

_Loan Acceptance 
You do not have to accept this lrian because you have received this form 

or signed a loan application. 

Refinance 
Refinancing this loan will depend on your future financial situation, 
the property .value, and market conditions. You mav not be able to 
refinance this loan. 

Tax Deductions 
If you borrow more than this property is worth, the interest on the 
loan amount above this property's fair market value is not deductible 
trom your federal incom_e ta,es. You should cons.ult a tax advisor for 
more information. 

Lender Mortgage Bro.ker· Real Estate Broker Real Estate Broker SettlementAgent 

Name 

Address 

NMLSIO 

License ID 

Contact 

Contact- NMLS ID 

Contact 
License ID 

Emall 

WYNDHAM VACATION 
RESORTS, INC. 

6277 Sea Harbor Dr. 
·o,lando, FL 32821 

(Bl (SJ 

WYNDHAM VACATION 
RESORTS, INC. 

6277 Sea Harbor Dr. 
Orlando, FL 32821 

Phone (800) 251-8736 (800) 251-8736 

CLO.SING DISCLOSURE No. 2688/3-15 PAGE 5 OF 5 • LOAN ID '1 00032-1804379 
(B vers10n) 



Additional ,nformationAboutThls Loan 

'Loan Disclosures 

Assumption 
If you sell or transfer this property to· another person, your lender 

O will allow, under certain conditions, 'this person to assume·this 

loan on the original terms. 

00 will· not allow assumption of this loan on the original terms. 
.;. 

Demand Feature 

Your loan T 
D has a demand feature, which pe'fmlts your lender to require early 

repayment of the loan. Y.ou should review your note for details. 

Qg does not have a demand feature. -

L.~te P;tymen.t 
If your payment is more than~liay!. late,, your lender will charge i! 
late fee of $10.Q0 or 1% of the amount that is late, whichever is greater. 

Ne~ative Amortization (increase in Loan Amount) 
Under your loan terms, you 

0 are scheduled to make inonthly payments that do n1?t pay all of 
the interest due that montt,. As a r-esult; yo.ur loan arnouot will 
·increase {negativelv. amortize), and your loa~ !lmounf will Jikeiy 
become larger than.your orlginal°loan amount~ Increases. in your 
loan amount lower the equity.you have in this properiy. 

[J inay·have monthly payments that do not pay all of the interest 

du~ that month. lfyou!'.l_o, yoµ.r.(oa.n amou.nt""!ill inj:rease 
(negatively amortize I, ano; asa result; yourloan amount mav. 
become larger ttian your origin.ii loan amount. Increases in vour 
I.can amount: lower the equity you have in this·pr.ope,:ty. 

IX! do not ha.ve a, negative amortization feature. 

Partlal Payments 

Your-.lender 

IX] may accept payments that are less. than the full amount due 
{pa.rtial payments) and apply them to your loan;. 

:□ may hold them in a separate account until you pay the rest of the 
payment, .ind then i!PPIV th.e fuJI payment to yquc loan:. 

D does not accept any partial payments. 

If this loan ls sold, your new lender may have a differe~t policy_ 

~ecu ,lty l!lterest 

You are granting a security interest in CAPITAL COVE AT NATIONAL 
HARBOR, A CONDOMINIUM, located al 250 Mariner Passage Suite 201, 
National Harbor, MD 207450000. 

You may lose this property if yoL1 do not make your payments or 
satisfy othl'!r obHgations for thi~ loan. 

CLOSING DISClOSURE 

Escrow ·Account 

For now, your loan 

C7 will have an escrow account {also called an ''impound" or ·'trust" 
account) to ·pay the property costs listed below. Without an escrow 

aq:oun~. you woulq pay them girectly, P,ossil;,1.v in. c;me or two large 
payments a year. Your lender may be liable for penalties and interest 

for failing to make a payment. 
.,... 

. Escrow 

Escrowed Estimated.total amount 01.'eryear 1 for 
Propcrt"i Costs your escrowed property costs: 
9ver Ye.1r 1 . 

lilon-:Escrowed Estimated Iota I amount over year 1_ for 
Property . Costs your non·escrow~·d prol"\rtv costs: 
over Year 1 

You may have other property costs. 

Initial Escrow Ai.:u~fiiOi1 Joi th!! t!~crowaccoui1t you. 
Payment paV at.clo.sirg. See Section G or page 2: 

Monthly Escrow T~e amount included in yuur total 
·payment monthly payment 

IXl wall not have an escrow account because '[] you declined it O .Your 
lencter does nQt offer one. You must directly pay yQur property 
costs:. sQch as taxes and homeowners insurance. Contact your 
lender to ask if your loan can have an escrow account. 

Na Escrow 

Estim.ated. 
Property Costs 
over Vear 1. 

Escrow Waiver Fee 

Jn the future, 

l:.~imated total amount over ~-ear l. You 
$2,964.24 must pay these costs directly, possibly 

iii one or tvio lar:ge payments a year,.~ 

You_r property cost~ n,aychange an.d, as a result, your escrow pay-· 
ment may change. You may be able to cant el your escrow account, 
bl[t if you do, you must pay your property costs directly. If you fail 
to pay your propertv taxes,your state or local government may (1) 
impose fines and penalties. or (2) place a tax lien on this pr.opeJ1Y. If 
you fail to pay any of your p~opertycosts, your lender may (1) add 
the amounts to your I.can baiance, (2) add an escrow account to your 
,1oan, or (3) requke you to PcY for property insurance that the lender 
buys on ·vour behalf, which likely would cost more and provide fewer 
benefits than what you could buy on your oVvn. 

No. 26SS/>· l5 
(8 version) 
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Wyndham Vacation Resorts, Inc. 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Closin·g Disclosure 

Closing Information 

Date Issued 

Closing Date 
04-09-201B 

04-09-201B 

Disbursement Date 04-09-2018 

This form 1~ a statemellt oj final loa_n terms and closing costs. Compo re this 
document with vour Loan Estimate. 

Transaction Information Loan Information 

Borrower CHARLES LEE ROLLER AND TREVA LYNN 
ROLLER 
160 IRON HORSE CIR 
PENDERGRASS, GA 30567 USA 

Loan Term 

Purpose 

Product 

10 years 

Purchase 

Adjustable Rate 

Settlement Agent WYNDHAM VACATION RESORTS, INC, 

File~ Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type 

Property 

l· 

250 MARINER PASSAGE SUITE 201 
NATIONAL HARBOR, MD 207450000 

ORLANDO, FL 32821 Loan ID# 

MIC# 

IXJConventional □ FHA 

□VA □----
ooo32-1ao4379 

Sales Price $137,998.00 

Loan Amount 

Interest Rate 

Morithly Principal & Interest 

See Projected Payments"below for your 
EstimatedToto/MonthlyPayment 

Prepayment Penalty 

Balloon Payment 

- • , 'r ••. 

J>'rojected,P~ym_ents- ·. . 

Payment Calculation 

Principal & Interest 

Mortgage Insurance 

Estimated-'fscrow 
Amount con increase over time 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 
Amount con increase av.er time 

See page 4 for details 

Costs at' Closing · 

Closing Costs 

Cash to Close 

CLOSING DISCLOSURE 

Lender WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

$70,238.81 

13.33% 

$1,068.76 

10 years 

$1,068.76 

$1,068.76 

$247.02 
a month 

$170.00 

$13,334.94 

ORLANDO, FL 32821 

Can this a mount increase after dosing? 

No 

No 

No 

Does the loan have these features? 

No 

No 

This estimate induqes 

18]Proper.ty T"xes 
~ Homeowner's Insurance 

lil.Otner: Annual Maintenance Fee/ Annual Dues 

In escrow? 

No 
No 

No 
See Escrow Account on page 4 for details. You must pay for other property 
costs ·sepiirate/y: 

Includes $0.00 in Loan Costs + $170.00 in Other Costs - $0.00 
in Lender Credits. See page 2fordetoi/s. 

Includes Closing Casts. See Calculating Cash to Oose on page 3 for details. 

No. 2888/3-15 
(B version) 
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Closing Cost Details 

A. Origination Charges 

% of Loan Amount (Points/ 

B. Services Borrower Did Not Shop For 

c. Services Borrower Did Shop For 

D. TOTAL LOAN COSTS(Borrower;PaldJ 

Loan Costs Subtotals (A + s· + 

'Other .Costs 

Borrower-Paid 

Al Closicg Beiore ClosinG 

I 
I 
I I. 

Seller-Paid 

At Closirg Before Closing 

I 
I 

i 
I 
I 
I 1- -

I 
-I 

-· 1 

.... -- I 

Paid by 
Others 

c\' Recording Fees DeedS60.00 Mortgage$60.00 Release$ 50.00 $170,00 ~- _ ·- ·:-•· _ .• ____ , 
E. Taxes and Other Government Fees I I 
Sc. State tax/St'!~P• Deed 53,381.00 ·-••·-•-·--·--·-· Mortg~l1~~---0jl,Q ___ ·______ S3 "81 00 

:fr--~;;!-~:i~:et·s·J§5""--------- ····· -·---------- · · ---·--- -/~---_-_-_-_-_-_-+ =c- . ----- - · ·· ··-----

F. Pre pa ids 

Homeo,·,ner's Insurance ·Premium I mo.) 
··,_,:• Mortgag;lnsurarice Premium ( mo'.) 

•J.'i -~rer,_;id. inte~~ ( -- r,_~r ~•.Y fr~m· · to 
_1.),1 Pro~rtyTaxcs ( mo;) 

G. Initial Escrow Payment at Closing 

Homeowncr"s ln~~rance per month for mo. 

c:'. M_ortgage Insurance per month for mo. 
,,,, _ _F'~operty ~a,es ____ P!"!,.!"o_nth ~r mo. 

'Vi 

.IJS A1111rcaale Adjustment 
H. Other 

fl'L ClosL'!B. Fee (P!!!E to first A'!'_erit!'n.Title) 
,J·.: 

~:;;; G~vernmant s~~ha-rge (Paid to Tltle lnsureri···· -

'j,l Owner's Titi~ Polley {O,ptio~al) 
n 5 Setti;°m;irt ·Fee · · 
I. TOTAL OTHER COSTS (Borrow·er-l!aid) 

Other Costs Subtcirn Is (E + F + G + H l 

J. TOTAL CLOSING COSTS (Borrower-P~id) 
Closin Cost~ Subtotals O + I 
LenderCredits 

CLOSING DISCLOSl/Rc 

I 
1 -- "i. -· ... 

~ I 
•· ··1 

$9.qo 

$170.00 

$170.00 

1 $170.00 
.. , $170.00 

·1 
I 
I 
I --·--1----

$3,381.00 

$3 381 00 

I S3,3a1.oo 
$3,381.00 

No. 2888/3-15 
(B version) 
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Use this table to see what has changed from your Loan Estimate. 

Total Closing Costs IJ] 

Closing C_osts Pa id Before Closing 

Closing Costs Financec 
( Paid from your Loan ~mount) 

Down Payment/Funds from Borrower 

Deposit 

Funds'.for Borrower 

Seller Credits 

Adjustments and O,herCrecits 

Loan Estimate j 

so.co·· I 

S0.00 / 

SO.DO I 

Final 

$17000 

SO.OD 

$0.00 

$0.00 

$0.00 

I $13,164.94 

J $0,00 

$0.00 

$0.00 

$0.00 

'$0,00 

I $0.00 

-I $000 

$0.00 

I s,3,334.94 

Did this change? 

Yes, see Total Closing Cost in Section J 

No 

No 

Yes, see Cash To Close 

No 

No 

No 

--- ···- ---· - --- -· 

Yes, see details in Section K 

Summaries 'qf ;rransacti_ons Us~ thts· table to see a sum·marv of yciur -transaction. 

BORRO.WE.R'S TRANSACTION 

K. Due from Borrower at Closing 

_ ___ Sale_Price of Property ···--- __ 

$138,517.00 

-----·· $137,998.00 
Sale P~ice of Arry Personal ~rope~ Included_ in ~-le_ 

Ctosing:Costs Paid at Closin~ !J) 

Adjustments 

Processing Fee 

Adjustments for Items P:i,d bySell_erin Advance 

City/Town Taxes 

S County Taxes 

.i (l Assessments 

~ ! 

to 

to 

to 

L. Paid Already by or on Behalf of Borrower at Closing 

:t_ __ oeposit ___ ··--•··--·--·--
Loan Amollnt 

:, _Ex!sting Loan(s) Assumed or Takes Subject to 

c·. 
W, SellerCredJ.t 

Other Credits 

}f; Traded E<f_l!.!ty ____ .. _______ _ 

Adju.stments 

·;r.; 

11 

City/Town _Ta~s 

County Ta•es 

Assessment's 

CALCULATION 

to 

,to 

'to 

Total Due from Borrower at Closing (K) 

.Total Paid Already by or on Behalf of Borrower at Closing [L) 

Cash to Close !xj From O Tc Borrower-

CLOSING DISCLOSURE 

$170.00 

$(125, 182.06) 

$70,?;38,_81 

$54,943_}5 

$138,517.00 
$(125, 182.06) 

$13,334.94 

SELLER'S TRANSACTION 

M. DuetoSelleratClosing $138,347.00 

,_ 1 ___ -Sale Price of Prcperty --•···· -· ·----· $137,998.00 _ 
.Sale Price of.Any Personal Prope~ Included in Sale 

o,; 
(,,l 

o,. Processing Fee 

Adjustments for Items Paid',bySeller in Advance 

City/Town Taxes 

:,(, County Taxes 

.i 1 Assessments 

.:.u 
N. Due from Seller at Closing 

to 

to 

to 

'.'. Exec~~ Dsposit __________ •. 

Closirig Costs PaioJ at Clusi11g (J) 

'' _ , ~~;tin(l Loa_rjs) Assum~ ~rT~ken Slibjea to 

__ Payoff __ ~f First, MortB~e Loa':_. 

~yoff o!_ Sec~nd _Mortga~e Loan 

{;,' 

;_,o Seller Credit 

J . .l 

I• ,,A~•-- • A~ - , •••--- •--• 

A_djusJ1;1~,t~.!_or lte,ms ~npai_:! by Seller 

.!.,i __ . --~(!Y.Cowh_T_a><i!,:i 

·:,~-- ____ County Ta_•e_s __ _ 
, ~ Assessments 

to 

to 

to 

-- --------

CALCULATION 

Total Due to Seller ·at Closing (Ml 

Total Due -fro;;, SeihH ~t c·101ins (N} 

cash CJ From 00 To Seller 

$349.00 

$138,3_47.09. 

$3,381.00 

$13,164.94 

No. 2888/::i· 15 
(B version) 
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Contract Number: 00032-1804379 

Servicing Disclosure Statement 

Lender: Wyndham Vacation Resorts, Inc. 

Address: 6277 Sea Harbor Dr., Orlando, FL 32821 

Date: 04-09-2018 

SERVICING DISCLOSURE STATEMENT NOTICE TO FIRST LIEN MORTGAGE 

LOAN APPLICANTS: THE RIGHT TO COLLECT YOUR MORTGAGE LOAN 

PAYMENTS MAY BE TRANSFERRED 

You are applying for a mortgage loan covered by the Real Estate Settlement 

Procedures Act ("RESPA") (12 U.S.C. 2601 et seq.). RESPA gives you certain rights 

under Federal law. This statement describes whether the servicing for this loan may be 

transferred to a different loan servicer. "Servicing" refers to collecting your principal, 

interest, and escrow payments, if any, as well as sending any monthly or annual 

statements, tracking account balances, and handling other aspects of your loan. You 

will be given advance notice before a transfer occurs. 

Servicing Transfer Information [Check the applicable provision) 

IBl We may assign, sell, or transfer the servicing of your loan while the loan is 

outstanding. 

D We do not service mortgage loans of the type for which you applied. We intend to 

. assign, sell, or transfer the servicing of your mortgage loan before the first payment 

is due. 

D The loan for which you have applied will be serviced at this financial institution and 

we do not intend to sell, transfer, or assign the servicing of the loan. 

No. 805/Rev. 10-11 



.,_CLUB 

.. WYNDHAML~ 
Acknowledgment of Application for and Use of a PayPal Credit Account 

Please place initials next to each item below: 

~ I understand that I have applied for, and agreed to utilize, a PayPal Credit Open-end Credit Plan 
("PayPal Credit Account") for the payment of a portion or all of the down payment required for 
my Wyndham Vacation Resorts, Inc. ("WVRJ purchase. 

I understand I will have No Payments plus No Interest if paid in full in 6 months for this transaction 
on my PayPal Credit Account and I received the promotional financing disclosure document. 

I acknowledge that if I don't pay off this transaction within the 6 months timeframe, I will be 
charged interest at an Annual Percentage (APR) of 19.99% starting from the date _of the 
transaction. 

I acknowledge that I have received the Terms and Conditions of the PayPal Credit Payment 
System document and I understand and agree to all the terms contained in that document. 

I understand that my PayPal Credit Account is an open-end credit plan issued by Comenity 
Capital Bank, that neither Bill Me Later, Inc. (Servicer for your PayPal Credit Account) nor 
Comenity Capital Bank is affiliated with WVR and its timeshare product, and that Comenity Capital 
Bank (not WVR) and is solely responsible for servicing my PayPal Credit Account. 

I also understand that neither Bill Me Later, Inc. nor Comenity Capital Bank is responsible for 
the acts, agreements, or obligations of WVR, including the operation of the timeshare program 
and the condition of any accommodations available through the timeshare plan. 

I understand and agree that WVR will share the following personal information on my behalf with 
Bill Me Later, Inc. and Comenity Capital Bank for the purpose of my application for and use of my 
PayPal Credit Account: 

• My name, address and telephone number 

• My email address 

• My date of birth and my Social Security number 

• The amount of the transaction to be charged to my PayPal Credit Account 

~- Chi!i-li:s';, L"R:il/~r- 4-'f-J~ 
Signature Print Name Date 

Email Address: 

(For Office Use Only) 

Tour Reference Number: -~-~_4_7--"f__,,£~6;.._J __ _ Contract Number: __________ _ 

Application submitted by WVR representative: 

~ .. . ..d,1C 1,__.1, ~ <A,tp-,.,,-
~ Print Name 

No. 2354-NP/Rev.05-17 

.. ',·• 



WYNDHAM 
VACArr-oN·· RESORTS@ 

Contract No. 00032-1804379 

VIDEO AND SOUND RECORDING CONSENT FORM 

I/we, CHARLES LEE ROLLER and TREVA LYNN ROLLER, authorize Wyndham Vacation Ownership 
("Wyndham'') to take and use video and sound recordings of the vacation ownership purchase 
document review. 

I/we understand that the video and sound recordings ( "Recordings") may be used for quality 
assurance training or monitoring purposes, as well as to ensure compliance with industry regulations 
and for other business purposes. 

I/we understand and agree to the conditions outlined in this video and sound recording consent form. 

I/we understand that the Recordings are the property of Wyndham and I will not be given a copy of 
either recording, nor will the Recordings be part of any agreement or contract I enter into with 
Wyndham. 

I/we acknowledge that I am fully aware of the contents of this consent form and am under no 
disability, duress, or undue influence at the time of my signing this consent form. 

X 
Owner Charles Lee Roller 

X 
Owner Treva Lynn Roller 

X 
Owner 

X 

Date Signed 

ArK o g zor 
Date Signed 

Date Signed 

Owner Date Signed 

No. 3029/Rev. 3-17 



II WYNDHAM 
EXHIBIT TO OWNERSHIP REVIEW 

Date: 04-09-2018 

Member Name: Charles Lee Roller 

Member Name: Treva Lynn Roller 

Member Name: 

Member Na'lle: 

Street Addrrss: 160 Iron Horse Cir 

City: Pendergrass 

Country: USA 

Home Phone: (706) 658-0099 

Exchange Enrollment . 

Enrollment Agreement 

Member No.: 00010184507 

State: GA 

Email Address: leerollerO@gmail.com 

Work Phone: 

Contract No.: 00032-1804379 

Zip Code: 30567 

Please check appropriate enrollment(s): '[SJ_ RCI Member D II Member [Sl Plus Partners Member 

I am or have been an RCI member OYes D No 

Resort Name: ________ _ Resort ID: _________ RCI ID#: ________ _ 

Perks by CLUB WYNDHAM 

Perks by CLUB WYNDHAM is a unique entertainment, recreation, vacation and travel program offering a wide variety of 

benefits and privileges to its Members on an annual basis. Perks by CLUB WYNDHAM membership entitles the 

Member's family, including up to two adults and their dependent children up to age 21, to all benefits, discounts and other 

privileges as provided in the terms and conditions. 

INITIAL ANNUAL MEMBERSHIP FEE $ Complimentary ____ .,__ ______ _ 
Initial Annual Membership Fee includes annual membership for first term of twelve (12) months. 

ANNUAL MEMBERSHIP FEE BASED ON MEMBERSHIP TYPE: 

Membership Type Annual Membership Fee 

CLUB WYNDHAM $~9.95 -
" 

CLUB WYNDHAM Silver ,...$S.9..95 
yL\,JB, vvYNDHAM·.~Old. - - _-· \.$0. J .. _. •. -

' - - ... 
CLUB WYNDHAM Platinum $0 

No. 2692/Rev. 7-16 
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LAW OFFICES 

SUSA 
~BUDO 

February 19, 2019 

Wyndham Vacation Ownership, Inc. 
Brenda George 

6277 Sea Harbor Drive 

Orlando, Florida 32821 

ft 871 Venetia Bay Blvd. 
Suite 202 
Venice, FL 34285 

Sent via USPS Delivery Confirmation: 9405 5036 9930 0420 4332 41 

RE: Priscilla and Kenneth Wolfe 

Contract Number: 00054-1800667 

Dear Ms. George, 

I represent Mr. and Mrs. Wolfe in resolving their timeshare matter. Priscilla 

and Ken have been Wyndham owners since 2011 and started with 84,000 points. 

While on vacation to the Smoky Mountains in June of 2018, Mrs. Wolfe attended 

an owners meeting and agreed to a second contract with 126,000 points added 

to their ownership. This second contract brought their ownership to 210,000 

points which worked financially for their fixed income. They have not used their 

points since the June purchase. 

In August of 2018, Mr. and Mrs. Wolfe received a telephone call at their 

home from a Wyndham representative (name unknown) stating they should merge 
their two contracts. Mrs. Wolfe agreed. After receiving her documents and 

reviewing them, Priscilla felt uneasy about this transaction and cancelled within 
the rescission period. 

In October 2018 Mr. Wolfe, a disabled war veteran, had undergone brain 

surgery to remove a tennis ball size tumor. Within weeks, Mr. Wolfe developed 

complications with his balance and needed the assistance of EMT's. He was 

transported back to the hospital for additional monitoring and then to a 

rehabilitation facility to regain his physical strength, balance, in addition to speech 

W 888.265.7900 ii 407 .545. 7386 8 www.susanbudowski.com 



LAW- OFFICES OF 

SUSAN 
BUDOWS 

ft 871 Venetia Bay Blvd. 
Suite 202 
Venice, FL 34285 

therapy. Mr. Wolfe was being monitored closely by medical professionals during 

this time and was taking Keppra, an antiseizure medication. Ken is slowly 

improving physically, however, his concentration and thought process is much 

slower to develop. Since his brain surgery, Mr. Wolfe is unable to think clearly, 

make any future plans, pay bills or comprehend a budget. See Mr. Wolfe's brain 

surgery medical records and photos attached and marked as "A". 

In late November or early December of 2018 Mrs. Wolfe received a 

telephone call from Wyndham representative Phillip Deifel who told her she 

should merge her contracts. At this point, Priscilla was confused about their 

contracts but felt as though this transaction must be important as this was the 

second time within a few short months that a Wyndham representative had 

contacted her regarding merging her contracts. Priscilla was not in a position to 

make a decision over the phone, she needed additional time to process what she 

was told. She told Mr. Deifel that Mr. Wolfe had recently had brain surgery and 

that his concentration is limited. It's at this juncture Mr. Diefel should have wished 

her well and told her they can speak another time after Mr. Wolfe had fully 

recovered. But he didn't; instead he made her believe that the merger was a 

necessary thing, causing more confusion and bafflement. 

Under the impression that she must return Mr. Diefel's call, Priscilla called 

him back. This time she spoke to Rosie Morales. Ms. Morales said that by merging, 

they would have one contract, one loan payment and one maintenance fee with 

Wyndham instead of two. Priscilla needed simplification in her life. She had taken 

on the responsibility of the household, attending to the care and needs of her 

husband as well as monitoring her own health conditions. 

Both Mr. and Mrs. Wolfe are 71 years old. Priscilla is addressing her aging 

weaknesses as well. Her medical professionals have advised her to seek the 

opinion of a Comprehensive Psychologist to address the issues she is facing. 

V 888.265.7900 e 407.545. 7386 ~ www.susanbudowski.com 



LAW OFFICES OF 

SUSA 
BUDOWSKI 

& 871 Venetia Bay Blvd. 
Suite 202 
Venice, FL 34285 

Thinking the sole purpose of Ms. Morales' offer was to combine their 

contracts and trusting what Ms. Morales was telling her, Mrs. Wolfe agreed to the 

merger. There was never any discussion of additional points nor any monetary 

consideration for the merger. Further, the transaction was done via Docusign 

without Mr. Wolfe's involvement and signature. 

It wasn't until after the holidays that the undisclosed details of Ms. Morales' 

offer became clear to Mrs. Wolfe. Priscilla reached out to Mr. Deifel about the 

contract and the shock she was in with the new charges and costs; Ms. Morales 

never discussed any costs with her. They could not afford this new contract and 

she told Mr. Deifel they needed to- get out of the contract. Mr. Deifel told her to 

call financial services. She called financial services and said there was no way they 

could afford this contract. Financial services referred her to a third party to sell 

the timeshare. She was also referred to Owner Care. Mrs. Wolfe did not contact 

Owner Care because she had already been tricked enough as it was, and she did 

not want to get into another tangle and get more confused. 

Wyndham representatives were keen to the vulnerability of Mr. and Mrs. 

Wolfe and sought out ways to gain from their defenselessness. By portraying a 

concern of genuineness, Mrs. Wolfe thought the Wyndham representatives were 

looking out for her best interests. Instead, they were only looking to capitalize 

from Mr. and Mrs. Wolfe's diminished mental capacity. 

Mrs. Wolfe did not know she had a loan payment until January 30, 2019 

when she received calls from financial services. I had to explain to her about her 

loan payment. The financial terms of her upgrade should have been explained to 

her over the phone by Ms. Morales who made the sale and closed the sale. 

With the knowledge that Mr. Wolfe recently had brain surgery and that he 

was in no condition to comprehend something of this magnitude and that with 

everything that Mrs. Wolfe had been dealing with and trying to handle, Wyndham 

employees/agents willfully and knowingly took advantage of a vulnerable 

W 888.265.7900 ii 407.545. 7386 ~ www.susanbudowski.com 



LAW OFFICES OF 

SUSAN M 
BUDOWSKI 

ft 871 Venetia Bay Blvd. 
Suite 202 
Venice, FL 34285 

situation. Wyndham employees/agents are in violation of Florida's Consumer 

Protection Statute 501.2077, Violations involving senior citizen or handicapped 
person; civil penalties, (2) A person who is willfully using, or has willfully used, a 
method, act, or practice in violation of this part which victimizes or attempts to 
victimize a senior citizen or a person who has a disability is liable for a civil penalty 

of not more than $15,000 for each such violation if she or he knew or should have 

known that her or his conduct was unfair or deceptive. 

Due to the circumstances surrounding this sale, the· only acceptable 

resolution is to cancel and refund this contract. 

Sincerely, 

Susan M. Budowski, Esq. 

Attachments: 

"A" Mr. Wolfe's surgery report/photos 

"B" Mr. Wolfe's Physical Therapy records 

1r 888.265.7900 @ 407.545. 7386 ~ www.susanbudowski.com 



Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

WOLFE, Kenneth and Priscilla 

Last Name, First Name, Middle Initial 

373 Ardenwood Drive 

Mailing Address 

Englewood, Sarasota County 

City, County 

Florida, 34223-1947 

State, Zip Code 

Hotne (941) 473-9844 / Cell (941) 223-2505 

Home & Business Phone, Including Area Code 

Priscilladwolfe@gmail.com 

Email Address 

Are you over the age of 60? .X.Yes No I 

Complaint is Against: 

Wyndham Vacation Ownership, Inc. 

Name / Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando, Orange County 

City, County 

Florida, 32821 

State; Zip Code 

(855) 982-0833 

Business Phone, Including Area Code 

www.ClubWyndham.com 
Business Email or Web Address 

MILITARY STATUS □ Active ■ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military seNice members.) 

• Finance 30,405.62 
Product/ Service involved: Timeshare purchase Amount Paid: $13,249.45 Payment Method: credit card 

Transaction date: 12/5/2018 Did you sign a contract, estimate, invoices or other supporting documents? X Yes _ No 
Have you retained an attorney? .X. Yes _ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 
1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 

Statutes 
2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 

official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

Please see attached letter sent to Wyndham dated February 19, 2019 along with Attachments. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Date: ----------

















































1 Florida . 
Altomey's·General Office 

JUN,,.Q 3 2019 

Citizen Services 
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Office of the ·Attorney General fl?n.--· 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Risen , Wallace 

Last Name, First Name, Middle Initial 

1512 Virginia Ave 
Mailing Address 

Copperas Cove, Coryell County 
City, County 

TX 76522 
State, Zip Code 

254-702-6397 

Home & Business Phone, Including Area Code 

countryboy5414(a)yahoo.com 
Email Address 

Are you over the age of 60? Yes x No I 

Complaint is Against: 

Wyndham Vacation Resorts 

Name I Firm / Company 

62 77 Sea Harbor Dr 
Mailing Address 

Orlando, Orange County 

City, County 

FL 32821 
State, Zip Code 

407-626-5200 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

l'v'I Active O Veteran 
~ Military 

Product I Service involved: Time share Amount Paid: $ 53430.30 Payment Method: other ---
Transaction date: 09-16-2018 Did you sign a contract, estimate, invoices or other supporting documents? x Yes No 
Have you retained an attorney? _Yes __:_ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

Please see attached documents 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 

, complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: tJ1Jer~L Date: I J \.v\ / q 



Wallace and Tammy Risen 
1512 Virginia Ave. 
Copperas Cove, TX 76522 
(254) 702-6397 
country boy54 l 24@yahoo.com 

My wife and I have been Wyndham owners for less than a year dating back to June 10th, 20 I 8. 
Over the course of many months, we have upgraded our ownership once. We have enjoyed the 
Wyndham resorts three total times. However, we feel like the sales pitches have been very 
confusing and deceiving. Every time we check in to a resort, we are sent to another desk for our 
parking passes and/or information about the area. This is where the lies and trickery start. We 
are harassed non-stop to attend a member update meeting. We are told, "there is an urgent matter 
involving your membership". It turns out not to be true. They make us feel like the meetings are 
mandatory and they also entice us to go by offering us a "free" gift. 

When we arrive to the meeting, we are put with a representative who knows nothing about the 
"urgent matter" we were told of. This process is frustrating and always upsets our vacation. The 
constant deception by sales people and their managers is overwhelming and infuriating. Every 
time during these "member updates", we are told we missed something that would have 
improved our membership. The fact that we are told that we need to move our ownership 
constantly is ridiculous. Each time we are told that our property maintenance fees are about to 
go up and that we should "get out while we still can". 

We originally bought into Club Wyndham Access. We were told that because we are currently 
serving on Active Duty in the U.S. Military that Club Wyndham Access would be the best for 
how we would book our vacations. A bold lie. We began having booking issues from the first 
day that our points became active. All of the resorts that we tried to book were not available to 
us. 

On our second purchase, we were told that Club Wyndham Access was the wrong program for 
us. They continued by telling us that we needed to buy into a deeded property to lower the rate 
at which our maintenance fees would increase and help resolve our booking conflicts. This was 
also a complete lie. After we made the purchase with a deeded property, the Wyndham corporate 
office called us and asked - "Why aren't you in trust of Club Wyndham Access? The 
maintenance fees are stable and don't go up or down as rapidly and you would have priority 
booking at more resorts". We explained to them that the previous sales people told us that our 
issues would be resolved by getting the deeded property. We have been duped every single time 
by the Wyndham sales people. 

Every time we go to these meetings, we are told that we aren't using our membership correctly. 
We are told that we should be renting our out points to pay for the balance as well as 
maintenance fees. They also consistently pitch that the rental works way better when you are a 
YIP Silver owner with larger points and larger booking window. Once you're on the silver level, 
then you have to be gold or higher. What level do we have to be to not be harassed and 
overwhelmed. 



We have been pitched on Wyndham rewards to offset maintenance fees. We have been told in 
the past that if we spend money on the credit card then we would not have to pay our fees. 
Truthfully, we would have to spend $11,000 to $12,000 a month just to offset $115 a month on 
maintenance fees. We used PayPal credit with a 19.99% interest rate, but with 6 months 
introductory 0% interest. We found out after we had signed that if the balance isn't paid in full 
you end up paying all the back interest anyway. It's a lie and all very upsetting. We used PayPal 
credit for the dowr,i payment of our first purchase. We financed over $8K and had to take out a 
loan against our retirement account to avoid paying the astronomical amount of interest. We also 
had to get a Wyndham Credit Card for this purchase with 27.24% interest rate. They set up an 
Auto Daft for our monthly payments on this card to get "extra points';_to use towards 
maintenance fees. 

The first sales pitch we received after we bought was when Tammy and the kids went to 
Branson. She was told that our financing was done incorrectly because we were YIP members 
an agent should have been assigned to us to work with and that we were not getting the most out 
of our benefits. They were unable to move forward with helping us "correct" these issues 
because I was not along for the trip. 

The second sales pitch and first upgrade was in person at the Wyndham Austin resort. Travis 
Shetley was our sales representative at this location. Travis offered us more points and a deeded 
property. He insisted that we needed to take advantage of the offer since it was a one-time offer. 
He also told us that we could only upgrade now because the company had recently gone through 
a restructure. This would allow us the one-time opportunity to restructure our loan, receive more 
points at a discounted rate, lower and stabilize our maintenance fees, and utilize all of our 
benefits. We were told as part of the pressure that with these added points we could easily get 
bigger units to take the family on vacation. They explained that we could not do that with the 
156,000 points we had plus the 124,000 points that was gifted to us for two years. We found out 
afterwards that we were actually limited to priority booking at only one resort (the deeded 
property in Panama City Beach FL). We ended up adding $5800.00 to our Wyndham credit card 
for this down payment. We spent the entire day at the Wyndham office during this process. We 
had our three children with us and they did not get to eat until late that evening after we closed 
the deal. This is also where we were told that we could refinance the loan for a lower interest 
rate at our local bank or the VA. Travis gave us his personal cell phone number and told us that 
he would be our personal agent for any bookings or questions about our Wyndham ownership. 
We attempted to call Travis on several occasions, but he never answer or returned a single call. 

The third sales pitch was during a Wyndham vacation to Austin TX. Scott Rocco was our sales 
representative this time. He told us the only way that we could fix our booking issues was to 
purchase more points and switch back to Club Wyndham Access. He stated that the only way to 
do this was to restructure our loan. He persisted that this was an "one-time offer". We told Scott 
that we previously worked with Travis at this location. Scott told us that Travis had the day off 
and that he would be our personal agent now. We resisted Scott's sales pitches the entire 
morning. We explained to him that we could not afford the increase in payment. Like the 
previous rep, he argued that we could refinance our loan and use VA benefits. It seemed like the 
more we declined - the more hostile he got towards us. We continued by explaining that a 
increase in payment would take away from our grocery budget. Then, Scott stated "You don't 



get it". After hours of high pressure and intimidation, we finally told him that we had to leave to 
pick up our two children. This is when Scott told us that if we left, we would never get this deal 
again. It was obvious that Scott was putting a Wyndham sale over the unity of family. He made 
us feel like we had to choose between Wyndham and time with our children. Completely 
defeated and wanting to see our children, we agreed. Like Travis, he gave us his personal cell 
phone number and told to contact him for anything. And like Travis. he did not answer a single 
call. 

Shortly after we returned from our vacation, we started receiving phone calls from Renee at 
Wyndham Headquarters trying to sell us points at a discounted rate. Renee expressed that only 
she had access to this kind of rates. She told us that converting our points back to Club 
Wyndham Access was the best move. We told Renee that we had several booking issues. Renee 
told us that there was nothing she could do unless we purchased more points and converted back 
to Club Wyndham Access. We resisted and told her that we were CWA before. She told us that 
she couldn't correct the past, but we could move forward by purchasing more points. We told 
her that we could not afford an additional increase in payment. Renee got upset and ended the 
phone call. We received a phone call from someone different later on and they attempted to do 
the same thing Renee did. We told Renee and this new rep that we looked online to book a resort 
and noticed that non-owners had more access than Wyndham owners. We feel very disrespected 
and disregarded as Wyndham owners that non-owners have more access to resorts at a cheaper 
rate. 

Greed has ruined our loyalty to Wyndham. 

In addition to the outright fraud constantly being perpetuated by Wyndham, we constantly suffer 
harassment each and every time stayed at a Wyndham property as mentioned above. Check-in is 
never simple and quick because it is a two-step process that always involves The Parking Pass 
Desk. The agents stationed there never have any respect for your time. There is always an 
"urgent matter," or something that "needs your attention." The constant intrusion made such a 
negative impact on us and our children. 

At every tum, from the first purchase we have constantly been lied to and deceived. It is 
emotionally, mentally and financially debilitating to imagine ourselves making these purchases, 
if the truth had been told. We never would have considered purchasing without the fraud and 
misrepresentation. We are demanding that Wyndham cancel our contracts and refund all monies 
we have paid to your company. 

Sincerely, 

Wallace and Tammy Risen 



WYNDHAM 
Quality Assurance Review 

Name(s): Wallace Risen Iv and Tammy L Risen 

Address: 1512 Virginia Ave 

Copperas Cove, TX 76522 USA 

Phone Number: =(2=5--'-4)'---7----0-"2-----6----3--'-9-'-7 _______ _ 

Contract #:00373-1804464 

Member# 00203496128 

Date:09-16-2018 

Email Address: countryboy54124@yahoo.com 

Inventory Name: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

I New Purchase Financial Details 

Gross Purchase Price: $ 70 800.00 

Discount: $ 18,351.00 

Net Purchase Price: $ 52,449.00 

Closing Cost: $ 632.30 

Processing Fee: $ 349.00 

Total Purchase Price: $ 53 430.30 

Down Payment Today: _$ ___ 5~,_81_0_.5_9 ___ _ 

Trade Equity: $ 8 066.64 

Traded Contracts: 000681815643 

Loan Payment Amount: _$ ____ 5_4_6_.6_9 ___ _ 

Amount Financed: $ 39,553.07 

Term: 120 

Interest Rate: 10.99% 

Interest Free option if you pay the loan balance 

of$ 39,553.07 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 

Certificate for additional details. 

Loan and Dues are subject to a billing charge if not paid through the 
approved Auto Pay Plan 

I Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 280,000 

Points Based Assessment Auto Pay Yes 

Club Wyndham Plus Program Fee $ 13.53 First Payment Date 09-25-2018 

HOA Fee and Real Estate Taxes $ 99.17 

Total Assessment Amount $ 112.70 

Frequency Monthl}' 

I have reviewed and agree with the information noted above. @~ • 9/16/2018 

Owner's Signature: Wallace Risen Iv Date Owner's Signature: Tammy L Risen 

c;;; C 

Owner's Signature: Date Owner's Signature: aka Tammy L Miller 

~

DocuSignec! l:Jy: 

Wyndham ~~,~Inc. 

By: 7CFCECSF48€'4EO ... 

Authorized Representative of Seller 

Owner's Signature: Date Owner's Signature: 

9/16/2018 

Date 

9/16/2018 

Date 

Date 

No. 2918A/Rev. 2-18 



DocuSign Envelope ID: C35C55E4-981A-47D4-BB37-6E1134F85A49 

SalePoint Owner Information Sheet 

Contract Number: 00373-1804464 Date of Sale: 09-16-2018 Points Purchased: 280,000 

Inventory Purchased: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

Primary Owner Information 

Name: Wallace Risen Iv 

Address: 1512 Virginia Ave, Copperas Cove, TX 76522 

Phone number: (254) 702-6397 (Home) (Work) (Cell) 

Email address: countryboy54124@yahoo.com 

Marital status: 

Spouse name: 

Title to be taken as: 

Secondary Owner Information 

Name: Tammy L Risen 

Address: 1512 Virginia Ave, Copperas Cove, TX 76522 

Phone number: (254) 987-4063 (Home) -;-(W9rk) (Cell) . 
.. 

Email address: brnagain83@gmail.com 

Marital status: 

Spouse name: 

Title to be taken as: Joint Tenants With The Right Of Survivorship 

WVO has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer, prerecorded, or artificial message at any cell phone or phone number I/we 
have provided above. 

Additionally, I/we understand that WVO will share my/our cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collection companies that WVO has 
contracted with to provide WVO with these types of services. WVO, its affiliates, and third-party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number WVO may 
obtain for the following purposes: (a) to resolve an issue or dispute regarding my/our purchase of 
property and/or services from WVO; (b) in connection with payment processing; (c) to collect on a 
debt; or (d) as necessary regarding my/our purchase of property and/or services from WVO. 

By granting WVO this consent, I/we understand that it is not a condition of my/our purchase of 
property er.;6Qf"Wces from WVO and I/we have the right to r seutQ..giye such consent. 

CV~ 9/16/2018 9/16/2018 

Signature Wallace 1sen v Date 

Signature Date 

00373-1804464 

Signature 

Signature 

N/A 

Date 

Date 

No. 2528/Rev. 1-16 



DocuSign Envelope ID: C35C55E4-9B1 A-47D4-BB37-6E1134F85A49 

El WYNDHAM 

CONGRATULATIONS! 

Date: 09-16-2018 Contract#: 00373-1804464 

Owner Name(s) 
Survivorship 

Wallace Risen Iv and Tammy L Risen Joint Tenants With The Right Of 

Wyndham Representative: Travis Tyler Shetley 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 

valuable tools to identify areas for improvement and growth. Additional comments are also appreciated. Thank you in 

advance for your valuable contribution. 

Benefits Relating To Our Decision To Purchase With Wyndham Vacation Ownership Today 

PCB owners- Deed 
1. 

slower increasing maintenance fees 
2. 

Allotting vacation time- so make it a habit of going on vacation 
3. 

Future Vacation Plans 

Wisconsin Dells- Next summer Enjoy with the whole family 

Additional Comments: __________________________________ _ 

Thank you for sharing your experience today. We look forward to helping you and your family plan many fun-filled and 
memorable vacations with us, and to providing you with our signature Count on Me! service every time. 

No. WVO 0005A/Rev. 7-16 



DocuSign Envelope ID: C35C55E4-9B1A-47D4-BB37-6E1134F85A49 

WYN HAM 
VACATION RESORTS@ 

Contract No. 00373-1804464 

VIDEO AND SOUND RECORDING CONSENT FORM 

I/we, WALLACE RISEN IV and TAMMY L RISEN JOINT TENANTS WITH THE RIGHT OF 
SURVIVORSHIP, authorize Wyndham Vacation Ownership ("Wyndham") to take and use video and 
sound recordings of the vacation ownership purchase document review. 

I/we understand that the video and sound recordings ("Recordings") may be used for quality 
assurance training or monitoring purposes, as well as to ensure compliance with industry regulations 
and for other business purposes. 

I/we understand and agree to the conditions outlined in this video and sound recording consent form. 

I/we understand that the Recordings are the property of Wyndham aild I will not be given a copy of 
either recording, nor will the· Recordings be part of any agreement or contract I enter into with 
Wyndham. 

I/we acknowledge that am fully aware of the contents of this consent form and am under no 
disability, duress, or undue influence at the time of my signing this consent form. 

X B;~ 
_ 6E4FGe 80B 0B .. 

Owner Wallace Risen Iv 

X 
Owner Tammy L Risen 

X 
Owner 

X 
Owner 

9/16/2018 

Date Signed 

9/16/2018 

Date Signed 

Date Signed 

Date Signed 
r' 

No. 3029/Rev. 3-17 



DocuS,gn Envelope ID: C35C55E4-9B1A-4704-BB37-6E1134F85A49 
Owner name: Date: 9/16/2018 

Risen Member number: 203496128 --~. n num r: Co tract be -=3=73"'1"'8"'04,.,4"'&74 ____ _ 

Ownership Review 

New points purchased today: 126,000 Today's Purchase Price: $ 29,100.00 
Use year f Deposit frequency: Oct 1 - Sept 30 I Annual Today's Processing Fee: $ 349.00 
Inventory purchased: Panama City Beach Today's CIOsing Costs: $ 632.30 

Today's Total: s 30,081.30 

·_ 
• . . . Other Memberships an_d Enrollments . ,· . .. 

External exchange company: RCI Membership level: Standard 
Internal exchange comparay. Club Wyndham Plus Temporary membership level: ~ 
Plus Partners Yes 

Perks by Club Wvnclham: Yes 

I 
New Owner Engagement: 866-514-6172 

I Wyndham Rewards: Yes VIP vacation planning: !388-664-4321 
Ckm Pass: Yes Vacation planning: 800-251-6736 
One Year Price Freeze Yes 

Todav's Incentive: 1 Bonus RCI Week 

. · Existing _ownership -:..· Points Summary 

Contract# Points Home Resort Usage 
Contract(s) not being traded: 

Contract(s) traded today: 681815643 

Total Wyndham Points eligible to make reservations" 

Equity from contract(s) traded today: 

AdditiOnal depositS made today (and methods of payment): · 

154,000 Annual Club Wyndham Access 

280,000 

.•:Your~Financial'Deposit Today __ 

$ 

Existing Wyn. Rew. ·CC $ 

Oct 1 - Sept 30 

8,066.64 
5,178.29 

Closing Costs Existing Wyn. Rew. CC S 632.30 

Total applied to contract today: ·1 ... $ _____ 1"'3"',B"'1"'1."'23"'I 

~,ortion of your purchase financed on a Barclay's Bank Wyndham Rewards Visa {a .non-Wyndham Destinations company;: $5,610.59· .. ,, ' . ' . ' . . . .' . ' ' .. ' •·. 

1 have reviewec and agree wrth the information noted above 

I agree lhal I w1:1 be a rrember of tile prcgrams nctea above under "Your Otner Merrbersrws ar:c Enrollrrents · (Certa1r: prcgrorrs may 

C2rryadcr11onal enrollment ana renewal fees P1ease reter 10 tr,e d1scicsure cccL.:ments lcr aad1tior:a11r:ior~aticr:.) 

! h2ve revfEv.'€0 and ur,derstana the attachec Buyer's Ackncv.lecgrr,ent 

1 ag1ee 1hat ! v.,111 tea ~errter ct CLUE V\'YNC~AM FIL.:s anc trot, r2ve reviewed anc 2gr·eec tc the 1errns of the atacnec ;...ssri;r,r:eni 

Agreerr.en1 enc Use Res1r1c1.Jcn 

J h~tiiUi~;nc ai;ree 10 a tide by the terrns ana conciticns cf the Enrollrnen1 Agreerren1 

[V~ 911612018 

911612018 
Owners Signature~ - ·-

9/1612018 

Owners Signature 
·Foir.ts Jcicl coes cct incluce existing Ben us Poir;1 ccntr-acts 

rC~_cS~c:"°~'.._ 
i <:r J, - : ~~·.---:·-·_" 
\ 

Wyndham Oua]rty AsSurance Signature 

Andrea Politron 
Wyndham Quality Assurance Print Name 

Owners Signature 

·•ne ac1l!al arr;c1.rnt may be lower if tocay's purchase Is addec to n-,err:be~h1~ Vvi1h ex1s1ing ccntracts no1 tracea 
... Amount fcnanced does not inc1uae any E);JS!inG lean balances wrth any thin: party comparnes outsice c1 toca:{s purchase 

(i e .. Vac.a1ion Club Lir.e of Credit. 1/vyncharr Rew2rds Credrt Card) 

S/16/2018 

9/16/2018 

5!1612018 

For Current OWTiers Your owner website: myclubwyndham.com 21516 (rev. 2.16 B&A) 



DocuSign Envelope ID: C35C55E4-9B1 A-47D4-BB37-6E1134F85A49 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Closing Disclosure 

Closing Information 

Date Issued 09-16-2018 

Closing Date 09-16-2018 

DisbursementDate 09-16-2018 

This form is a statement of final loan terms and closing costs. Compare this 
document with your Loan Estimate. 

Transaction Information 

Borrower WALLACE RISEN IV AND TAMMY L RISEN 
1512 VIRGINIA AVE 
COPPERAS COVE, TX 76522 USA 

Loan Information 

Loan Term 

Purpose 

Product 

10 years 

Purchase 

Adjustable Rate 
Settlement Agent WYNDHAM VACATION RESORTS, INC. 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type IX] Conventional D FHA. File Ii 

Property 14701 FRONT BEACH ROAD SUITE 3 ORLANDO, FL 32821 OVA □------
Loan ID# 0D373-18D4464 PANAMA CITY BEACH, FL 324130000 

Sales Price $52,449.00 

LoanJ;e~ms 1 : ~ .: 
Loan Amount 

Interest Rate 

Monthly Principal & Interest 

See Projected Payments below for your 
Estimated Total Monthly Payment 

Prepayment Penalty 

Balloon Payment 

. 'P(oject~d Payments I, 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount can increase over time 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 
Amount can increase over time 

See page 4 for details 

• ' I 

Costs at Closing · . . \. ·. ' 

Closing Costs 

Cash to Close 

CLOSING DISCLOSURE 

MIC/I 
lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 

$39,553.07 

10.99% 

$546.69 

$546.69 

$546.69 

$99.17 
a month 

$632.30 

$5,810.59 

ORLANDO, FL 32821 

No 

No 

No 

No 

No 

This estimate includes 

1K] Property Taxes 
~Homeowner's Insurance 

In escrow? 

l!JOther: Annual Maintenance Fee/ Annual Dues 

No 
No 
No 

See Escrow Account on page 4 for details. You must pay for other property 
costs separately . 

Includes $0.00 in Loan Costs+ $632.30 in Other Costs- $0.00 

in Lender Credits. Seepage 2fordetai/s. 

Includes Closing Costs. See Calculating Cash to Close on page 3 for details. 

No, 2888/3-15 PAGE 1 OF 5 • LOAN ID# 00373-1804464 



DocuSign Envelope ID: C35C55E4-9B1A-47D4-BB37-6E1134F85A49 

Virtual Terminal 

Wyndham Vacation Ownership 
Date: 09/16/18 Time: 02:40 PM 

Merchant Information: Wyndham vacation Resorts 
373 WVR Austin 

Owner Information: RISEN, TAMMY L 
1512 VIRGINIA AVE 
COPPERAS COVE, TX 76522 

Order ID: 3022637150 Account/Contract Type: UDUOther Account/Contract Number: 003731804464 

Product ID: Status: ACCEPT 

# I Fee Type Amount 

' 1 ! Down Payment 5,.178.29 USD 

2 i Filing Fees 632.30 USD 

Total Amount: 5810.59 USD 

Transaction Type: Sale 

Payment Received By or Refund To: Visa 

Credit card/ Account Number:  

Go~us;,,nedbyc 

-~51B-... 

Signature of TAMMY L RISEN 

hrtps://"vvo.hosted.cybersource.com/\\iVoAdmin/protected/,1PaymentReceipt.action 

Page 1 of 2 

Print R&eipt 

9/16/2018 



OocuSign Envelope ID: C35C55E4-9B1A-47D4-BB37-6E1134F85A49 

Pre-Authorized Auto Pay Plan Set-up Form 

I OWNERINFORMA_TION. 

Member Name(s): 

Contract#: 

Member#: 

Wallace Risen Iv and Tammy L Risen 

00373-1804464 

00203496128 

_ Checking• _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

_ Checking• _ Savings• 

Routing: 

Bank Account #: 

Name on Account: 

Name of Bank: 

_Checking• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

Credit Card Type: Visa*" 

Credit Card #:  

Name on Card: Tammy Risen 
(As it appears on card) 

Credit Card Type: VISA** 

Credit Card #:  

Name on Card: Tammy Risen 
(As it appears on card) 

Credit Card Type: Visa~~ 

. Credit.Card #:  

Name on Card: Tammy Risen 
(As it appears on card) 

I/(We) authorize Wyndham Vacation Resorts, Inc., or any of its related or affiliated entities ("Company") to electronically debit or charge to 
my (our) bank account(s) or credit card account(s) indicated above the amounts due on the dates indicated under the contract(s) and 
membership(s) described above and any agreement related thereto. I understand that amounts due for maintenance fees and charges may 
increase due to changes in maintenance fees and charges as provided in my vacation ownership's governing documents, and I (we) hereby 
authorize Company to adjust the payment amounts due accordingly and to electronically debit or charge to my (our) bank account(s) or 
credit card account(s) the adjusted amount 

If the payment due date authorized herein falls on a weekend or holiday, I (we) understand that the payment may be executed on the next 
business day. I (we) understand that because this is an electronic transaction, these funds may be withdrawn from my account or charged to 
my credit card each period as soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Funds (NSF) will be 
subject to a fee of up to $50 (as permitted by law) initiated as a separate transaction. If the amount due is not timely paid, late fees and 
interest may be charged as provided in the contract(s) and membership(s) described above or in my (our) vacation ownership's governing 
documents. I (we) understand that Company may at its discretion attempt to process any rejected or unsuccessful charge again within ten 
(10) days. · 

I (we) understand that this authorization will remain in effect until revoked by me (us) either (i) by telephone at 1-800-251-8736 or (ii) in 
writing by mail to Wyndham Consumer Finance, P.O. Box 98944, Las Vegas, Nevada 89193-8944. I (we) may also revoke this authorization 
by notice to the financial institution(s) holding my (our) bank account(s) or credit card account(s) indicated above. I (we) agree to notify 
Company in writing of any changes to my bank account(s) or credit card account(s), or termination of this authorization, at least fifteen (15) 
days prior to the next billing date. I (we) also hereby authorize Company to update my (our) bank account and/or credit card account details 
with information received from any card or account updating services. 

I (we) acknowledge that the origination of ACH transactions must comply with the provisions of U.S. law. I will not dispute Company's 
recurring billing with my bank account(s) or credit card account(s) so long as the transactions correspond to the terms indicated in this 
agreement I (we) understand that Company reserves the right to terminate this payment plan or my (our) participation therein at any time. 

This authorization form cannot be used to change your existing due date. This agreement becomes effective for the next scheduled payment 
upon receipt of the signed agreement Please allow up to seven (7) business days for processing. 

Authorized Signatur~!~';!'' Plan: ______________ Print Name: ------------Ji~j-~~u~r~s---
Signature· J!~ Print Name: Wallace Risen Iv Date: 

Signature; L~.:·'"""' Print Name: Tammy L Risen Dat;1.~1~6~1~20"'l~B---

Signature: ________________ _ Print Name: _______________ Date: _____ _ 

Signature: ________________ _ Print Name: Date: --------------- -------

Mail Form to: P.O. Box 98944, Las Vegas, Nevada 89193-8944 For lnquiries:_:_1-..::8~8~8--=-7..::3~g~-4.:.:0~2=2=-----------------

Enroll Online www.clubwyndham com/payments 

No. 2201/Rev. 4-17 
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es ff-Mis h1,\t 
Office of the Attorney General Cl#f 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss/Ms. 
Mrs./Mr. Reyes, Ora L. / Reyes, Anthony T. Wyndham Vacation Ownership 

Last Name, First Name, Middle Initial Name/Firm/Company 

10609 Wallace Ave 6277 Sea Harbor Drive 

Mailing Address Mailing Address 

Kansas City, Jackson County Orlando 
City, County City, County 

MO, 64134 FL 32821 
State, Zip Code State, Zip Code 

816-668-5680 (407) 626-3610 

Home & Business Phone, including Area Code Business Phone, including Area Code 

orareles@gmail.com Alex.Zaharias@wyn.com 

Email Address Business Email or Web Address 

Product or Service involved: 
Timeshare purchase Amount Paid: $38,515.62 ----------------

Date of Transaction: _J_ul __ y_2_o_17 ____ _ I was contacted byL_ Telephone _ Mail __ Other 

Have you retained an attorney? 'lt Yes Q No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? 
Never received copy of contract even when requested. We were made to believe they were on a 

~Yes QNo 
tablet that was given to us. 
If you filed comp1aints witn any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 lil Yes i:J No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



In July 2017 we believe that a purchase made was fraudulent. We have never received a hard copy of 
the contract that we were promised. They told us that they had loaded everything on the Amazon Fire 
tablet, but I never found it. I have requested it from the office via email but have not had a response yet. 
We went into the contract with 1,000,000 points, we came out with 1,105,000 but the new contract 
made it look like we bought 346,000 points at $38,515.62. A 105,000 points should not have cost us 
what we are paying. I tried to determine what they had done and it just did not make sense. Of course it 
was too late to cancel the contract by the time I figured out what had happen. What that salesman did 
was not right and should not be legal. My husband and I are 79 and 61 respectively who are retired 
veterans. This Wyndham sales people takes advantage of people who are not necessarily quick on their 
feet. 

1. Lies that Wyndham agents told us when we signed each new contract 
A. We have been told that with the current contract we had, we would be limited as to which 

resort we could book. We needed to be in the new program in order to have access to the 
rest of the resorts. 

B. We have been told that we needed a certain amount off points in order to access certain 
resorts. 

C. They wanted to meet with us to make sure our records were up to date. But then it ended 
up being a sales talk. 

D. They wanted to meet with us because there had been changes to the exiting program that 
we need to be aware of, which ended up being a sales talk. 

2. The types of pressure that we experienced during the sales meetings from the agents 
A. We were given so much information and it was confusing. We ask a question and 

sometimes they would say that they needed to go and check and would not come back for 
a long period of time or would come back to give a status but we would end up spending a 
lot of time there waiting. 

B. They would wear you out to the point you just wanted to do whatever to get out of there. 
C. They also wanted us to use their credit card to pay the down payment. They would set a 

limit so that we had to each have a card to cover the down payment. 
D. We have taken lot of vacations and have always dreaded the pressure to meet with 

them. 
E.You can be only there for 3 days and they want you to spend time meeting with them and they 

do not know how to take no for an answer. 
F. The more you resist the longer it takes to get away from them. They always find some reason 

for you to wait for them to check on something. 

3. Disappointments we experienced when we used the timeshare or attempted to reserve the timeshare 
A. We would have to try to book the timeshare as soon as we could in order to get the size we 

wanted at the resort. 
B. Some time we would have to make more than one reservation in order to have enough 

room for our family. Even though as a gold or platinum we are supposed to have priorities. 
C. We have also been told as a Platinum owner we should be able to get an upgrade. But 

what we had to do was make 2 reservations, one for the smaller unit and then one for the 
larger unit, then we would need to cancel the larger unit and ask for an upgrade for the 
smaller one to the larger one we cancelled. Which of course it may not be available 
because it got snatched up so fast. 



4. Financial hardships that the Wyndham payments are creating in your life 
A. We ended up owing more money than we think that we should have, with the number of 

points that we got. For instance at the beginning of the last purchase we had two contracts 
and they totaled 1,000,000 points. One of our contracts had 759,000 points on it. The other 
one had 241,000 points. With the new purchase, they supposedly purchased the contract 
that had the 241,000 point and subtracted that amount from the new purchase price. So we 
ended up owing about $39,000.00 on the new contract but really only gained 105.000 
additional points. We believe that we should have only been paying for the 105,000 point 
instead of 346,000. We were also given the impression that the contract along with the 
other documents were being loaded on the Kindle Fire that we were given. So far we have 
not found the contract documents and they have not been mailed to us. Even though they 
have been requested. Being retired veterans and retired from civilian jobs, our income is not 
going to go up much and the additional expense will cause us a hardship. 

5. Medical/emotional issues that are exacerbated by the stress of your Wyndham timeshare and 
A. There was a lot of concern because of the increase in the amount of money we had to pay 
B. There are feelings of depression due to the fact that now there was less money in our 

budget due to the additional money coming out for the timeshare. 
C. We did not feel like we could do anything about the situation, we felt stuck. 
D. It stresses us out to think that our family would be stuck with all the maintenance fees after 

we are gone. I don't think that they upgrade the units often enough to warrant an estimated 
$9,000 a year in maintence fees. The maintence fees are way to high for the number of 
upgrades that they do at the resorts. 

6. We have additional responsibility with having to help take care of our grandkids. So we have a lot of 
financial stress which has been added to because of the contract. 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: IJu al ½1 ~t¥ Date: 
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CS \Tl me_~hoJ.e 
s~ 

, Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss/Ms. (t 
Ctvb Mrs./Mr. Cle-.~ b,,, ,-, ~tr,JL ltJ 1. t1 6-,~A" 

Last ame, First Name, Middle Initial Name/Firm/Company 

'-

]6-l O I~~~ 1J ~ll lPJ1] ~e"'" lkv-bor 'D,; ✓ t.. 

Mailing Addres Mailing Address 

S~cil-,forwi If e. 
I Oat/QvJ Or lr.-ri() C) r ",VV. P 

City, County • City, County tJ 

~c 2 5' 5'-fo (l- ~:i-~2-1 
State, Zip Code State, Zip Code 

q Io- J 7 'I -7 s 31 'lit,- 7lf- 7a71t, J(Do · ;).JI -'l, 1 ?>~ 
Home & Business Phone, including Area Code Business Phone, including Area Code 

6-tt,,.d< I f 41 (: e..c., c.. co,,..,.. 11 s h I e. , 9 h . U p t-c)I\ G. vJ..Jn. l-0/V' 
Email Address Business Email or Web Address 

I 

Product or Service involved: __ 1_,..;..~_..a.;;t.."""S'--·l,-'~""'"n_._e ________ Amount Paid: ! ,.J ~ Z ~ 8. c./ I 

Date of Transaction: /0 -1 '2 - h O / 4? I was contacted by_;___ Telephone __ Mail _x __ Other 

Have you retained an attorney? O Yes 12) No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? ~Yes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the pertonmance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 ID Yes □ No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT &ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

__lAf l ttJ Xld w_yAJ~_LL_l_e_~~~ ,OU I" l"'-1/h ks_b_~ 
~ t: JI /;J WltS cu.r:T c.Q.f Ou( /CA~-{- (0rc.,J:.tf>.S_e_, __ 

_ (011frt:1c.J- oooftt 11c,'-N1._ .~e.. do 40~~-I-- ro_~ w1~d-b01.----
_()W't!ilLJ __ ~3/ lo,,_~_e,, I" • W_e___ba._lL/., __ ,A~~tU l-_-e_d__L3~7,___1__'U:5-_j_J___j ·.c :be,_ 

~a-p1{:;)~t,JC,)i.. . t-1,..,a-/- j OeJ l"'lD_L work_ a.S wt__ wu t_ p-t:OJY'>,L~J 
,l a,..1~J. it!_(! t¥e.~Ct8ue.5-b__c, &± W~11clbb_~_ rl-fe.a.~:_L. 

v S fru~ co A ..1.-.r a.ck 0003 9 I ~ t "Z- :J z. a...al-------h'"l.e.Lh--ks_b ,' f? o 6--2.0-'!2__Lj__fJ__udf. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: -...::~:........::~~""'/(:;.:.·--!:;~~:fl'.~:;;;;;--~==;;;;;;;:;:;iiiiiiiiiiiii:.....-----



B WYNDHAM 
Quality Assurance Review 

Name(s): Frank Hampton Clayburn And. Clayburn . Contract #:00039"1612132 

304 Drayton Hall ~00203~"-, Address: 

Jacksonville, NC 285404536 USA · Date:10-12-2016 ) 

(9101378-7589 Email Address . . / / Phone Number: 

lnvertory Name: 
\ / // 

CLUBWYNDHAM ACCESS VACATION OWNERSHIP P~ ~ 

: New Purchase Financial Details , : :.. 

Gross Purchase Price: $ 132,500.00 

Discount: $ 34 648.00 

Net Purchase Price: $ 97 852.00 

Closing Cost: $ 30:0D 

Processing Fee: $ 349.00 

Total Purchase Price: $ 98 201.00 

Down Payment Today: s 241.75 

Trade Equity: $ 22 763.94 

Traded Contracts: 000321602229 

Amount Financed: $ 75,225.31 

Terrr: 120 

Interest Rate: 14.36% 

Terms: Option 1 Option 2 

Additional Down S 1 574.56 $ 6,484.61 

Down Payment % 25.00 % 30.00 % 

Loan Payment $ 1,165.22 $ 1,085.85 

Interest Rate 14.34 % 14.30 % 

Interest Free option if you pay the loan t?alance 

of$ 75,225.31 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 

Certificate for additional details. 

. . Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 528,000 

Points Based Assessment Auto Pay Yes 

Club Wyndham Plus Program Fee $ 25.08 First Payment Date 10013-2016 

HOA Fee and Real Estate Taxes $' 226.16 

Total Assessment Amount $ 251.24 

Frequency Monthly 

I have reviewed and agree with the information noted above. 

Owner's Signature: Frank 
Clayburn 

Wyndham Vacation Reports, Inc. 

HamptonDate 

By: _______________ _ 

Authorized Representative of Seller 

Owner's Signature: Date 

Owner's Signature:. Clayburn 

Owner's Signature: 

Date 

Date 

No 2918/Rev. 7-16 



El WYNDHAM 
Date 10/12/2016 

Member Number 203106609 

:~ew ?:imts ?urct1as:e-d To:lay 

Uie Year: Lisa;,e Per.oj 
lrl':emory Pur-::naseo 

;E.('.!Hn;d E..;:,,,an-;;'::! C.:>rn;iuny 

in:'!!!Ti~! £,.:::.'.'J;Jrqe ~-~~?~n·:• 
~'!.l!tP.sr<J11?f!l 
?er',;s by C,lvb 'v\lyndna,r: 

Wrndham Rewards 

Ch1, Pass 

128,000 
.Jan 1 • Dec 31 

<'U.JA 

RCi 
'CLUB .WYNDHAM Plus 

Y•• 
ya, 

Contra::t # 

32160229 

O:r.e; 

Poir.rs 

400,000 

Total ?o,nls for air C:,,war..ts· 62"8,000 

N<.JN C.omra::t Nurn:-,e.r 

·!lll0-,5\-£735 
C.:B.S-8G-;7.!3Z r • Vi::> 

f';cEV. B""'".s. 1 f s', ~,, 

Permanent VIP Leve! 

Introductory VIP Le\.'e,I 

Eq:.i,ty A_:,p!ied to D<!po,l!.trorri'Tra-dC·{CCntra:1s us1ed AZ>ove 
Aj::Ji!io1a\ Deoosi! Today {r~;m_tit pi:i,'.m'e."lt~) 

Tota! Deposit App!\ed to Contract Tcd.ay 

i ,:ave reviewea and .agree wi!h lt:e lnformation ncleO <bove. 

1 New Wyndham Rewards CC 

2 New Wyndham Rewards CC 

3 

I ~gree.thst ! will be a member of ttio p~'rntm:no~ec accve 1.maer "i'our C:hE!! 1,~cmtfefshfp!I nnd Enrc!lmems:· (C€riain programs may 

c3J'ri aCditlcna! enrnn1r)r,1 a11c renewaf h:os. Pl!!ase refer ta the di1down, ~cciJ~enlJ: for adal!ional informa1icn.; 

l have reviewec aGd uncersiar:c the :.aached 8u1er's Ackncwlea{;mer.t 

I .agree 1nut i wii! tE: c rr.emt;er of CLUB ·v-JYNDHAM P/1..t.s end tr,ai ! h.:-..e reviewed and agreed lo lhe terms or lhe aUached t,ss;gr.ment 

·,t..fr~1:irr..a11f dnd Use Re-sti-icticn. 

I hs thiUt!lJT15 snd ccndiliGns c-f lhE Enro!!ment Agreernent. 
~~~ 

SllfiCch!aC.: ;t 
~po\nl~ ta·l~I does r.ol indJJde e)'.is1ing Ecnus Point ccntracts 
.. The .:,c!t.ia! .smc_;r,1 r.,ay te. ic·,,,er if lcday"s ~urcf-,.ase is added io mernteP..hip .-.ith existing ccntr~cts nai lraCcd 

• 0 Amounl rir..1ncec dces nG! include any P..Xi'Stinc; le.an baian<;es \'/\th cny third pal"!y ccmpcinies ou1sioe cl lcd.ay':s pi.;,chase 

(i.e., FayF<i/ ,<;re~it,-S"ilf Me Lcler, V\;~r:.dham,Rev.crCs CreCit C3rd} 

For Currant Owners 
Your cwoer website: myclubwyndham.com 

Use Year 

Sliver 

Gou:7 

22,763._94 
211.75 

30.00 

23,00S.ES 

'o,oo 
261'24 · 
:'":,:t}?':,-,. 

,~irit~1t 

_,, 

\;).J<\ \-, -~ 

((Jl..· 



Purchaser Information and Credit Authorization 

IN-le authorize Wyndnam Vacation Ownershb, Inc., its parent. subsidiaries, .affiliates, and their servi:e ~roviders (collectively "WVO') 
w o!ltain cr,;dit repons, credit scores. and other credit history and financial inforrnatbn regarding me/us tfom multiple so\irc_es. incjuding 
credit mporting agencies, creditors and nnancial institutions [collectively "Credit lriformarion'1. WVO may use Credil·tnformation; to 
evalua1e myiour eligibility for·credit: for collection.s related to my v~cation ownership. membership, homeowner association and similar 
obli2atioris; .to icten!ify and marke! p/odilcts and ~ervices that may be of interest !O me/us, for WVO's ownership, membership and 
assQCi3tion portfolio analysis ilnd· marjagement; and. for such other uses as permitted or required hy I.aw. WVO may share my Credi! 
fnicm,ation with third parties ,•iho may. offer ere-Oil hi connection with m:tiour purchase of products.or services from or through I/NO. 
Any repr:,duction of this Purchase, Information and CreditAuthorization"niade by reliable means. including P,t\oto_~opy and ·f~c,imile. 
shall be con,idered as valid as the original. This authorization shall remain in effect during my ownership or use c,f a WVO ;:,roduct or 
service. 

' PRIMARY 
Ta Je cornple:ed Dy Appi!c.antlPurchase: 

[/\jame: 

l 1
~(i' -,, l: ( 1 J ! t t, '1 l \.-:-, I (i~;;';_;;~,·',, s',\ anp!;~,,"f • 7--"'-l·~'--'-----------

1 Maiden Name (if applicat>le ): 

Social Sec:urity Number: Date of Birth: 

I I io.l..i /.q Ci 

Present Address: 

,.,,~:P;J...J Dre-\/ to;-., 

('61bJJt8-7071:, 
lC:eli P!H>l13. indudir,J a"Ca code.-) 

Em~ll Ad:Jress: 
F/if/Afe df/f (? Et:.. 4,¢, L:Cfel 

I Former address if ;esiding at present address less than six months 
_____ __k_ i A 
p·.~i':-l';f 11-'---'-------------------

Employer: 

~ii)'~;y,~i);•~~;p _1 l--''-A_._..,·"", ____________ _ 

(£- 10 1. ,.z-sq - •1 'i'l 0 
\~,;t•,._ i;";rJ~iq: ·,mt~ rc-1,).i 

SECONDARY 

Name; 

tl\• l· n 1· ·1 \.,ll\'\tU1 t~e__L. O.IL).~l,~,_r-_1~·,1~-------
(:,duoe Jr.Of 5". if a;,p:i:::mlc) J' 

Maiden Name (iiapplicable)'. H O.<i':1 ~ 
Socia! Security Number: Dale of Birth:} 

01 /~1 <:J:C1 

Present Address: 

·00)::1 Dea yhm Ha\\ 
{5.~rm,:J 

,·1oc::.k~,1;~n·,111\e l'✓ t &%-5"1 u 
(C1~v. ~~o ;;n1 ZIP) 

filC2.J__?D:-:'._7 s7; c1 (~ I b) '3 30 -& :13) 
(Horne Phone, in.cf1JJing area 0010 .-i fCc:i P't:,n~, inck.1:J,;1 a!!:"'? ~::de""; 

Email Address: . 
dim 01a I('.'.'.) er. r: r. c: on'.) 

Former address if residing at present address less than six months 

1"-J I A 
(Slnrel) 

Employer: 

NIA 

{S!rcei) 

•wvo has my/our express permission to contact me/us by auto dialer, prerecordec, or artificial message at any cell phone or phone 
number I/we have provided, or at any number WVO may obtain. This permission shall not be revoked by me/us during my/our 
ownership or use cl a WVO product or service. 

Print name: ,Hutlv/L- ;/ LLH/~~ 

/./) ir /4r-' 
Date 7 7 

Signature (Legal name as ap;;ear(cr va!id idenlif,cation) 
_, 

Print name c.. \; •·n e. ti' Qe 

-WI :s/ 10 
Date ' 

Q lay burn 

,-i t;S Account Number: 

FOR OFFICE USE ONLY 

\3 7 / 0 CfJCJ.) Contract Number: _________ _ 



uJ) 
Credit Authorization/Owner Information 

1(\/1/e authorize Wyndham Vacation Ownership, Inc., its parent, subsidiaries, affiliates, and their service providers (collectively 
"WV0'1 to obtain credit reports, credit scores, and other ~redit history and financial information regarding me/us from 
multiple sources, including credit reporting agencies, creditors and financial institutions (collectively "Credit Information"). 
WVO may use Credit Information: \o evaluate my/our eligibility for credit; for collections related to my vacation ownership, 
membership, homeowner association and similar obligations; to identify and market products and services that may be of 
interest to me/us; for WVO's ownership, membership and association portfolio analysis and management; and, for such other 
uses as permitted or required by law. WVO may share my Credit Information with third parties who may offer credit in 
connection with my/our purchase of products or services from or through WVO. Any reproduction of this Purchaser 
lnformation and Credit Authorization made by reliable means, including photocopy and facsimiie, shall be considered as valid 
as the original. This authorization shall rema1n in effect during my ownership or use of a WVO product or service. 

J. 
PR!!vlARY 

To bo com leted b'I AppiicanVPurcH;is~r 

,'la e: 

Het41vt-- J./ _ 

'fr SECONDARY I ,. Tt>·b.e comd!med bt Aoe1ic.r1nt/Purcha;er 
1Na~e: 

WY&-/.~-,/ eL./ f.-t &71t/t 
{ir..c-~!J!:!n Jr+ or Sr. if ~p_ptcii~l•~} 

Ma:den Name [ii aopHcable): Maiden Name (ii aoplica'.>'e): \-1.o.cl"'i' §. 

Marital Status: ,N' ~£2· 

Spouse's Name (!f n.::it purchasing} S,::>ouse's Name (if 110: ourcnasing} i;-.,..,,.,..v 
Social Security Number: Social Sec\),~ty Number: Da~r:tr~q 
Present Address: . ,. / 
Jof /J,f,4J%1,a. ~ 

Present Address: I 

3.ot /?/b?rnJ-,,} //Au. 
(Sln>ol). 

(Cit~~~ pj4£~ /e :26'-.JYCI 
{H::i~·-P,~one. in'.'.::!IJ'Oing area cOdeJ \CE!Jl,Phone, lndudil1g area.cods} 

Em~Address: 
. UH ~'72/ LJ E~ ,u .,. .. ~--

Former Address {ii residing less :han six rno,.tns ai preserit address): Former Address (if residing less than si11. monlns at present address): 

(Stree!) 

(Cily. Slate and ZIP) (rrt;·. Stale and ?IF) 

·Employer: 

/6tF77e£1). 
(N;;rrH::) 

(Slreel) 

{Cf1y, Stale and ZtP; (Cily, Srale end ZIP) 

(Phone, inducting area code) (Phone, inciu<:l/r1g .srea cede) 

Closest relative not living with you: 

Cbee,::\ioc:.. N\·oui,s 
Closest relative not living with you: 

C ~f f>~inc. N\or ri,5 
!Nam.) 

10 !.213 1oq➔I\ :Terc. 
(Stri,,itf . -

"lli.gl:\-ovJ I) Mo 
(C;t)'. $ to tind'ZIP),/ . 

~i111) '8'.~ 't-- 9~9~ 
( ~1c, ir-v;.lUding area code} 

~icant Initials: 

~authorize WVO to obtain my Credit Information. 

-A~licant Initials: 

~ I authorize WVO to obtain my Credit Information. 

__ I do not authorize WVO to obtain my Credit Information. __ I do not authorize WVO to obtain my Credit lnfcrmation. 

INve he~,:1! all information provid<:?d for purroses of obtaining my/our information is true and correct. 

Print name r£/f/re: /I'. t!ufY9e;I d 
{Lega! name as appea~ on valiC identification} 

l"'.o/t? //0 P~i~ .)'/ c~·'-'"Y~/,i:;,/ 
Date 7 7 

_a~~ ceaL.) 
Signature 

Print name: _,,_~u.u===;,__.\..,~!i!Jµ.~LL!'..l---
(Legal name as appears o 

Date 
10 /'aj c510J 

I c'?1f5,u e 
. rieQ'01 

\ CRS Account Number:\'} U I r~ 
<::::' ~Of~FICE USE ONLY 

I:;,_). ':te>- Contract Number: -----------

I 



i) 0v) ~ ~ CLUB C\0 A--
l v'° .t \~:."~1/ Ill.II WYNDHAM"' - '0i (\(A_ 

Gtowledgment of Application for and Use of a PayPal Credit Account 

lease place initials nextto each item below: .J;:;> ~_;, 1_·, ·')) ·~ (<; _) {; 

~,.,.,,., understand that I have applied for and agreed to utilize a PayPal Cr~dit Open-end ~redit Plan 
("PayPal Credit Account'? for the payment of a portion or all of the down payment required for 

. .----, my Wyndham Vacation Resorts, Inc. ("WVR") purchase. 

_f::t, ..,!understand I will have No Payments plus No Interest if paid in full in 6 months for this transaction 
·11 on my PayPal Credit Account and I received the promotional financing disclosure document. 

(~,,/ I acknowledge that I have received the Terms and Conditions of the PayPal Credit Payment a _,.System document and I understand and agree to all the terms contained in the document. 

Y I understand that my PayPal Credit Account is an open-end credit plan issued by Comenity Capital 
Bank, that neither PayPal Credit, nor Comenity Capital Bank is affiliated with WVR and its 
timeshare product, and that Comenity Capital Bank (not WVR) is solely responsible for servicing 

{j/ my PayPal Credit Account. 

__ I also understand that neither PayPal Credit nor Comenity Capital Bank is responsible for 
the acts, agreements, or obligations of WVR, including the operation of the timeshare program 

/~, and the condition of any accommodations available through the timeshare plan. 
/ ! ___ .\:!£' I understand and agree thatWVR will share the following personal information on my behalf 

with PayPal Credit and Comenity Capital Bank for the purpose of my application for and use of 
my PayPal Credit Account: 

• My name, address and telephone number 

• My email address 

• My date of birth and my Social Security number 

• Confirmation that I meet Comenity Capital Bank's minimum credit qualifications 

• The amount of the transaction to be charged to my PayPal Credit Account 

I acknowledge that if I don't pay off this transaction within the 6 month timeframe I will be charged 
interest at an Annual Percentage (APR) of 19.99% starting from the date of the transaction. 

lfi/llr/L /( CM/.tJuM 
Print Name 

____ ,/MN'/:. 14'9',P@;_ £-t-. /z'.e: c.J-,,,,,✓ 
mil Address 

Jr Office Use Only) 

iur Reference Number,~) 7 rs·y:ti:S- Contract Numbe.r: ___________ _ 

\ o l sl t'5 
Date 



Wyndham Rewards® Visa® Card Data Collection for Application document 
CSR# ______ _ VNO Contract# ______ _ 

· Required lnlormat1on . · · 

Home Phone n r t1f /1J ) >Jfs": 

Social Seccrily Nu;n a:e of Bi:111 (MMIDDIYY';:l[_1..!},.!1;+.1other's Maiden Name: .,AIA/'77:J/J' /12 

Do yow: 0 Rent ~n O Omer 

C! Check here ii ycv ere .! marrieC resident of \/\~sconsi11 

Tol:ci An.r.1,;a\ ln::crr;eT: S / 2..4 .iz"-:1J 
tA!imcny, ct',i!d Sl!J:pClrt, or 3<f:~.!ra{e niainler.ance !r.c<Jmfl neeo not ce revezleG if you de no1 wish i11c te consicereo a:; a bc:sis tor re,:aylng this cb!lgaticn. 
P!e.:se indude all of you, 5CUrces of irn:cme, lndl!ding inccrne lrom assets, that you wo\.llC like ccnsiCered as~ basis fer rep~ying lhis cbllgation. Income 
ir,formction w'ili only be used tc e\laiuaie ycur eligibility for lhi:, prcpam, and wHI net te used to, any c1her purpcse. 

Ccur.try ot Ciliz€nsh!p---: ~led Slales cf A~eiec: □ Other=--~---,--.-,,--,----,---------
P!e.:isE incfu(!c full mm1e er COLnlry 

Ty~e cf Ernplayment: 0 Gcvernme:it 

0 Skilled Trade 

Emplc-yer Name· 

\,\'<,rk Fhonet1: L___J ___ _ 

Wyndham Rewards lnformalion 

OHcmerna~er 

0Studen1 

0 Professicnal 

□ Unemp\c:,,-eo 

0 Self-Employed 

~r 

Ci SErvice/R.elaH 

_____ Do you have 2 Ched-:if!g Acccunt: Ci No ✓v'es De you have a Savings Accounl: 0 No ✓v·es 

Are you a VVynd!iam F?ewards Member? o No c Yes \f\.tndham Hewards Member Number: ___________ _ 

Your Wynaham f::ewardt Member Nurnoer is rcr trie primary apphcanl oniy, !f yo"..: don'\ 1-:now ym.!1 Wyndham Rewards ti.ember Number we can perform a quick 

searer. fer it berore assigning a new numt,er ln tre event one <:annc: be found. If you're net currently c rw:mber of Wyr.dh2m Rewards, we will emoll you ilnd a 
mimber WU te assifned. 

11 F!ease s.ee T enns anci Ccr.di!icns tor cie\aiis. 

The \-"'.Jyndharr: Rewards• Visa• Caro is issuec: i:y Earclaycard pursuanl ic a license t;y Visa USA lrico1porated. Vi~a is a registereo trademark cf Visa USA :n.:;orporatec, 

tC2C~€ Barch,y~ Sank Ddaware (Eardaycam), Memter FDIC 



WYNDHAM REWARDS® VISA® CREDIT CARD 

Thank you for your interest in applying for a WYNDHAM REWARDS VISA CREDIT CARD issued by Barclays 
Bank Delaware (Barclaycard). To assist and inform you about the application process, the following documents 
will be provided to you: 
Pg 1-4: Credit Card Program Terms and Conditions 
Pg 5: This Acknowledgement and Consent Form 

Pg 6: Data Collection for Application document 
Pg 7: Barclaycard Response Acknowledgement form 

(when an instant decision can be provided) 
Please take the time to: 

1. Review the Credit Card Program Terms, and Conditions prC?vided to yo,u with this form 
2. Rev.iew each important'p6int below and initial next to each item to acknowledge_your acceptance. 
3. Complete the Data Colletti.on for Application document and return it to the Resort-Representative 

Acknowledgement and Consent Form 
Resort Rep: Please have the applicant initial and sign prior to submitting the application. 

inlti,al 

I have reviewed and agree to the Credit Card Program Terms and Conditions that have'been provided with 
this form. If approved, I understand I will receive a 0% promotional Annual Percentage Rate ("APR") on my 
timeshare down payment purchase for 6 billing cycles from the purchase date, after which the standard 
Purchase APR will apply, 15.49%, 20.24% or 25.24% variable, depending on my creditworthiness. 

~ 

I he;eby acknowledge that by completing the Data Collection for Application document and signing this 
Acknowledgement, I give consent to the Resort Representative to complete and submit an electronic 
application for the WYNDHAM REWARDS VISA CREDIT CARD on my behalf. I understand this is an 
individual application only in my name. If I decide not to buy a timeshare, I will still receive a credit card if 
approved. 

inllial 

ln11ia! 

07161 

I understand anc accept that Barclaycard is not a party to the agreement to purchase a timeshare between 
me and 1/\/yndham Hotels & Resorts. If approved, any available cardmember dispute rights are limited 
to amounts charged to the credit card. To review your dispute rights, please refer to the Cardmember 
Agreement you will be issued if approved. 

I agree that Barclaycard has a right to and will obtain a credit report in connection with their review 
of my application and after they establish an Account, to administer the Account. 

I understand and accept that 1/\/yndham Hotels & Resorts, its employees, or any of their timeshare 
resorts, are not parties to the Cardmember Agreement between me and Barclaycard, do not participate 
in that extension of credit, and have no authority regarding my Account. 

I understand that by signing this form, I certify that I am at least 18 years old and everything I provide on 
the Data Collection for Application document is true and correct, including my Total Annual Income': $ __ _ 
'Alimony, child support, or separate maintenance income need not be revealed ;f you do not wish ii to be considered as a basis for 
re~aying this obligation. Please include all of your sources of income, including income from assets. that you would like considered 
as a basis for re~aying this obligation. 

. Applicant's Name (PLEASE PRINT CLEARLY) 

ate (PLEASE PRINT CLEARLY) 

To be completed by Resort -ALL INFORMATION IS REQUIREA • LL '\ 
/{·f///l I/LS T7I (? Dcra 65 _J_r} 

Resort Name (PLEASE PRINT CLEARLY) b TOUR ID (PLEASE P~IT CLEARLYi 

~~ --- ·7 t 
-~M.J(//(_PJ\.. I . 

Resort Representative ill (PLEASE PRINT CLEARLY) / n 
./f '? S 

414 
z;:;ilP[/!signature Resort Representative Name (PLEASE PRINT CLEARLY) 9'0rt~ 

SCAN AND SEND COMPLETED FORM 2g.na,-EVT 09',E 



WYNDHAM REWARDS0 VISA:;) CREDIT CARD 

Thank you for your interest in applying for a WYNDHAM REWARDS VISA CARD CREDIT CARD issue,j by 
Bar:::iays Bank Delaware (Barclaycard). To assist and inform you about the application process, the following 
cJocumenls will be provided to you: 

Pg 1-2: Credit Card Program Terms and Conditions 
Pg 3: Acknowledgement and Consent Form 

Pg 4: Data Collection Form 
Pg 5: Application Response Acknowledgement 

Please take the time to: 
1. Review the Credit Card Program Terms and Conditions provided to you with this form 
2. Review each important point below and initial next to each item to acknowledge your acc~ptance 
3. Complete the Application Information document and return it to the Resort Representative --

' Acknowledgement and Consent Form 
Resort Rep: Please have the applicant initial and sign prior to submitting tl'ie application, 

0--
~ ... 

I have reviewed and agree to the Credit Card Program Terms and Conditions that have been provided with 
this form. If approved, I understand I will receive.a 0% introductory Annual Percentage Ra.le ("APR") on my 
timeshare d9wn paxment purchase for 6 billing cycles from the purchase dale, after which the APR w1!! be 
either 14.99%, 18.99% or 21.99% variable, depending on my creditworthiness. 

By completing and signing this Acknowledgement, I give consent to the Rescrt Representative to complete 
and submit an electronic application for the WYNDHAM REWAR.D~ VISA CARD CREDIT CARD en 
my behalf using the information I provided on the Credit Information Authorization/Purchaser Information 
document. I understand this is an individual application only in my name. If I decide not to buy a timeshare, 
I will still receive a credit card if approved. 

Barclaycard is not a party to your agreement to purchase a timeshare. If approved, any avaiiable 
cardmember dispute rights are limited to amounts charged to the credit card. To review your dispute 
rights, please refer to the Cardmember Agreement you will receive if approved. 

I agree that Barclaycard has a right to and will obtain a credit report in connection with their review 
of my application and after they establish an account, to administer the account. 

I'.:) ~ understand and accept that Wyndham Hotels & Resorts and the timeshare resort are net parties to the 
~redit Ca.rd Cardmember Aweement ~etween me and Barclaycard, does not participate in any extension 

--,n-
11

,.-.,, - of credit, and have no authority regarding my Account. · 

By signing this form, I cert.ify that I am at least 18 years old and evE?rything I have stated on the 
application is true and correct. I understand that Barclaycard may call me in c:onnection with this 
Application and for other matters relating to this account. I agree, upon approval, Barclaycard 
and Wyndham Hotels may share information, including my name and contact information, in 
order to administer the Wyndham Rewards Visa Credit Card. 

Applicant's Name (PLEASE PRINT CLEARLY) 

Tc tA completed by Resort -ALL INFORMATION IS REQUIRED. PLEASE PRINT CLEARLY 

lovG\ \ V1~X<A- . , 1 
Resort NJmo {PLEASE PRINT CL EARL YJ __ ..;::;;:;,._;f-L_--Jf'._T_, O_U_R_ID ______ _ 

r; (V\.(/\ Lo1,'f¼t/l 
fsesort Representative Name (PLEASE PRINT CLEARLY) 



Barclaycard Response Acknowledgement 

Resort Rep: Please have the applicant complete only when an INSTANT DECISION was provided. You must also 
give the customer the Cardmember Agreement. 

Thank you for applying for a Wyndham Rewards Visa Credit Card issued by Barclays Bank Delaware (Barclaycard). 
Please review and initial the statements below. 

& I understand that I have been approved for the \Nyndham Rewards Visa Credit Card. 
l!'lt!JI 

lnltlcl 

lnltiai 

lnlti.a.l 

I acknowledge that I received the Cardme:nber Agreement from the Resort Representative and agree to 
those terms. 

I understand use of the credit card with today's down payment is my express agreement to abide by the 
terms and conditions of the CardmemberAgreement. 

I ag?e i;t S ;;J.. 4-f · 7 5 will be charged to rnyWyndham Rewards. Vi_sa Credit Oard TODAY 
/0 I,). jfu (date), a~ a down i:aymerit cri t_he timeshare contract. I understand i will receive a 
0%

0

pronictional APR.on this timeshare purchase for the first-6 billing cycles. After that, fTJY standard 
Purchase APR will apply. · 

I understand that each month I m.ust pay at lea.st thie total inini_mum payment due shown on niy monthly 
billing statement by its payment due date. (Min_imum· payment calculation is outilned in the Cardmember 
Agre.eri,ent and the amount due each month will be listed on my monthly billing statement). 

I understand that if I authorize use of the newly approved credit card as part of tt:ie Pre-Authorized Auto 
Pay Plan, I am requfreg to promptly notify WVO of any,c:t:Tanges tc;i the·crJidit. 'c?rd or expiration date. 
Informational changes m~y be made u~irig with option below and should include my member number, 
contractnumber, and irif6rmatiori changes, 

Facsimile: 877-556-7524 
Mail: P.O. Box 98944, Las Vegas, NV 89195-0385 

Apj,lictfs Signature 

REQUIRED INFORMATION: To be completed by Resort PRIOR to being given to the customer 

[51 ~ \51 o I 71 41 q IO I Application ID Number 

07162 SCAN AND SEND COMPLETED FORM 



Order Type: 

Credit Card - Sale 

Date/Time: 

02/17/2016 01 :41PM EST 

Merchant Information: 

Wyndham Vacation Resorts 
32 Washington D.C. 

Owner Information: 

FRANK H CLAYBURN 

, 28540 

-Order Id 
Contract 
Number 

Invoice 
Id Charge Code 

CWA Virginia 
Down Payment 

Amount Result 

$155.80 APPROVED 215594073 000321602229 

215594075 000321602229 CW A Virginia Fee $30.00 APPROVED 

Total_ L$185.80). 
Arno~.,.··· 

Payment Method Mastercard 

Pa.~,mcnt ·;cc~ N.uumbc~ --·,. . .. 1/2019 

(9 ~d~ 
Signature of FRANK H CLAYBURN 

Thank you for your business 

· https://payments.app.corproot.com/MPI/protected/ctrg/orderReceipt.jspa?source=oe 

Page 1 of 1 

2/17/2016 



The :.hart Detow shows the number of ooin;s you have avallarne for ;eservations, shown in yearty increments 

take up to 24 hours on wee...:days or 48 hours on wee~ends to update on this page. 

;f 

i __ 
Sep JO. 2015 

II 

Travei From E:.xpiratior: 

Apr "i, 20i7 

CLUS WYNDHAMil Plus Point Status 

2016 Tolaf 

Regular 

2017 Toi.al 

Points :Jesr~:µtic,:i Poi;,ts Available , . I! 

Ii 191.000 i 
2018 fatal 

Points Descnptia:1 Poi!lls A·.{atlaD!E 

400,000 . ,' 

Hous.ek~pi:19 \ 
Ava:laoi-:.___J. 

Hwsekeepi,g 

AvaHab!e 

197 

hm1sekeep::1g 

Av-a1iatit 

,1tJD 

This cl'lart Cisplays points availaolc based on a one-year Increment with rhe Travel Frcm ana Use Year Expiration da.tes 

listec. 

Since Pool Creoits expire three (3) yea.~ from th€ date they are placed into the Points Credit Pool. this ct12r1 may not show 

the entire span of time during which poinis are eligible for use. 

Availability of Pool Credits depends upon poin1s ptaced in the pool by 01her Members with the same Use Year End Date of 
the year you wish to use your creoits. 

When making a r€servation online or !hrough a Vacation Planning Counselor. available Pool Credits will t-e caiculaied based 
on your chetk~in date 

Please allow 48 hours tor updated contra_ct and financial-information. 

1 
L-· I ,.I L,f:. I ci..:\J 

j 



l, .,J.<./!'t1.J. 
1VL 

;/twl' 

r.J'( £) /p//y 

{!,t,_,tj f~(r? ,- ff~ - 7 f 3 7 

1>'! ;2s9 I 7f-6 

/L{J? I/{) tJ/f c 
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SECURITY AGREEMENT 

Member Number 
Contract Number 
Contract Date 

CLUBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(Florida) 

00203186609 
00039-1612132 

10-12-2016 

Wyndham Vacation Resorts, Inc,, a Delaware corporation ("Seller"), agrees to sell to FRANK HAMPTON CLAYBURN a_nd . 
CLAYBURN JOINT TENANTS WITH THE RIGHT OF SURVIVO~SHIP("Owner"),a membership interest ("Ownership")in PTVO 
Owriers Association, Inc:. a non-stock. non-profrt ·Oelawaie coiporat[oh '("Jlssodatfon~). which Qwn~rship includes .the right to 
participate in the ClubWyndham Access Vacation Ovmership Plan ( ~Club") ancLthe_ right -io use and occupy Club Accomino_datii:ms. If. 
more than one person e'iecutes this Agreement as 011ne,, the-liability of each Owner under this_ i;>.greement shal,1 be-join_t and severa\: 
These rights are denominated in Points and Ovvner agrees to purchase the Ownership for a purchase price of $97,852.00 (the 
"Purchase Price") on the following terms and conditions: 

Points consisting of the following: 

Perpetual Points: 528,000 Annual ....JL 

"Initial Use Year"· January 1 following the Contract Date above. 

A. BENEFITS AND NATURE OF OWNERSHIP 

1. Ownership. Owner is a member ofthe Association. and is entitled: (a) to use Points to reserve the-use of accornmodations in ihe 
Club ( "Club Accommodations"), (b) to vote·for directors of the l?,s_sociation. ·(c) to vcite on_ il}ajor deci~ichs of the Association; -1.nd 
(c) thro(!gh the t;.lub and the Asscdatlcn, to participate in •the ,owners.hip of the assets of the Association. At the closing of the 
pmcha.se of /he·Qwnership as set forth in Sectior, 32 below, (i) ·Owner will receive an Oviilership Certificate evidencing ttie Ownerstifp 
(which will oeUneate, among c_ther \hlrigs; Owner's Points), and (ii) Owner-'s name and the other infcrmation concerning the 
Ownership will be enterea irjtc the permanent recordi; ·cf th!! Association ( "Club Ownership Register"). The SeUer is Wyndham 
Vacation Resorts: Inc.,. 6277 Sea ·Harbor Dr; Orla"iido, FL ·32821. Ea·c:h Ownership constitutes a Florida timeshare-estate under 
Chapter 721, Ro.~da Statutes. The _Club ls a muiti:sile timeshare plan caU~d ·clubVVyndha'rr1 Access V~calion Ownership .Pl(Jn The. 
addre'ss .o.1 this timeshare plan is 62TT Sea Harbor Or. Orlando, FL 32821. Refer to the ClubWyndham Access Public Gffering 
Statement ( "Public Offering Statement"·) accompanying this Agreement for a list of Club Accommodations wfoch' aie under 
construction (if any) and estimated completion daies. 

2. Duration of Ownership. Ownership shall be effective from the date on which the Closing described in Section 32 below occurs 
Owner may use Points lo obtain reservations and other Club benefits starting with Owner's Initial Use Year as set forth above. 
Ownership shall be perpetual. 

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions 
and Grant and Reservation of Easements for ClubWyndham Access Vacation Ownership Plan ("Declaration"), the Ownership (and 
the Points) may _be· transferred entirely or partially at any time during -their term •and ·'.vithout limitation to the number of. transfers, 
through sale, gift, inheritance. dissolution-of marriage, or'by any operation of law. subject to the iollciwing terms; (a}a reasonable 
Ownership transfer fee has been paid to .the As·~ociation: (b) ali payments or charges dlJ_e to the i:>.ssociation, Seller or any Holder or 
Co-Holder (as those terms aredefine_d in Section 16) ofthis Agreement are cummt: (c).th!? Points transferred.and the Points retained. 
if any, must· each be enough Points to saiisfy the then Minimum Po_irits Requirer:nen't .,i's _estahlished· by Seller; (d) .. th·e Asscciat1cn 
must consent to the transfer whlch consent shall not be unreasohatily withheld, conditioned or delayed; (e) the transfer must be 
entered in the Club Ownership Register; (f) all aspects of the transfer must comply with applicable law; and (g) if any financed 
amounts are still cwing to Seller or t<> any Holder or Co-Holder, (i) the Owner must obtain the written consent of the Seller or any 
Holder or Co-Haider to such proposed transfer which consent shall not be unreasonably withheld, conditioned er delayed, (ii) the 
transfereE must satisfy the then current credit req~irements or the Seller or any Ho!der or Co-Holoer, and (iii) transferee may be 
charged a r_easonab!e financing transfer fee. Owner arid Seller each acknowledge and agree that Seller has entered into this 
Agreement in consideration of and reliance upon the'creditworthiness and reliability of Owner. 

B. ACCOMMODATIONS .A.ND OTHER MATTERS 

4. Club Accommod,ations. Owner shall have access.to all existing and future Club Accommodations and the· properties wilhin 
wh_ich thosl! Club Acccmm_cdaticns are located. (:"Glub Properties"), as weli as ali other accommodations owned or operated by or 
associated (vllh Club, wherever located. Provided h,6wever·1he location and specifi~ nature of the Clul:: Accommodations shall be 
subject to change in accordance with the Club Instruments (as defined below). 

ClutFL Page 1 of 7 No. 2001/Rev. 3-16 
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Contract Number 00039-1612132 

5. Participation of Owner in Association Governance. The Articles of Incorporation, By-laws, and Regulations of the Association 
and the Declaration provide, amilng other things, for: (a) meetings of, and votes by the parties who hold Ownership in the Associaiion 
(called "Owners"); 1b) electio·n of directors: arid [c) use rights in Club Accommodations. 

6. Control of Club Accommodations by the Association. The Association or one or more Trusts each of whose beneficiary is the 
Association. shall hold the deed or the lease to each Club Accommodation, free of the effects of debt encumbrances ( or with a 
non-disturbance agreement in place), and subject to the Declaration which, among other things: (a) is recorded or filed a~ainst eacn 
Club Accommodation; (b) provides for dedication of the Clu:i Accommodation to the Club; and (c) establishes the Points as the 
currency of use in the Club. Notwithstanding the Association's or a Trust's ownership of Club Accommodations in the various Club 
Properties, in many instances, not all of the accommodations at a Club Property will be or become Club Accommodations and 
therefore, the Association will have limited, if any, right to control that Club Property. 

7. Power of Attorney. The power to direct the Trustee as to all matters shall be exercised solely by the Association ·and by the Seller 
acting in accordance with the Club Instruments. The Association and the Seller may exercise that power of direction without the 
consent of the Owner. To the extent that the joinder of the Owner may be required to validate any act or thing done by the 
Association or the Seller pursuant to this power of direction, each Owner, by entry in the. Club Ownership Register, grants to the 
Association and to the Seller a special power of attorney for these purposes, to the extent permitted by applicable law, coupled with 
an interest that cannot be revoked as set forth in Section 7.5 of the Declaration. 

8. The Club. The Club is governed by, among other things, the Declaration; the Articles of Incorporation and By-laws for the 
Association; Trust Agreements, if any; and the regulations, as each may be lawfully amended or supplemented from time to time (all 
such governing documents, as so amended, "Club Instruments"). In addition, because many Club Accommodations are localed 
within Club Properties that are themselves operated as condominiums or timeshare programs, those Club Accommodations are 
subject to declarations, articles of incorporation and by-laws for the association managing such property and the rules and 
regulations of the condominium and/or timeshare programs being operated thereon ( "Club Property Instruments"). Tr,e Club 
Instruments, together with the Club Property Instruments, will govern many aspects of ownership, use and operation of the Club and 
the Club Accommodations, inclucing, without limitation, (a] reservations; (b) the number of persons permitted le occupy each Club 
Accommodation; (c) guest policies: (d) fees; (e) rental of Club Accommodations by Owners and by the Club and others; (fl char£es 
for use of specific facilities at each Club Property; (g) personal conduct and behavior; (h) check-in and check-out times; and (i) care 
and maintenance of Club Accommodations ano related facilities and amenities. The Ownership conveyed by this Agreement shall be 
held by Owner subject to each of the provisions of the Club Instruments and the Club Property Instrument. 

9. Development and Management of Club. Seller has develcped the Club and has caused accommodations in Club Properties to 
be transferred to the Association or a Trust for the benefit of the Association in exchange for the proceeds of sale as well as exclusive 
marketing rights, and the right le add additional properties. Pursuant to a Mar.agement Agreement between Seller and/or one or more 
affiliates of Sel!er, and the Association, Seller or such affiliate will also manage the Club, the Association and those Club Properties 
which are not part of other timeshare or condominium programs. 

C. POINTS USE 

10. Club Program. The benefits and obligations of Ownership are determined by the number and types of Points assigned to the 
Ownership. 

(a) Use. Points may be used to reserve Club Accommodations that are available through the Club on a space available basis. The 
number of Points required for occupancy of any Club Accommodation will be based on numerous factors, including, without 
limitation, the season, locatior, unit size and type, and day of the week. 

(b) Issuance. Points are renewed annually (er, in the case of Biennial Points, every other year) throughout the term cf the Ownership, 
at the beginning of Owner's Use Year, in the total number of Points purchased by Owner. 

(c) 1'.\dditional' Points, Owner may purchase additional Points from the Selier at any time after the date of this Agreement, subject to 
the fellowing: (i) ihe Points are available; (ii) Owner is noi in default under this Agreement; (iii) the Owner is in good standing with the 
Association; (iv) the then current price is paid; and (11) if Seller finances the purchase, Owner satisfies Seller's then current credit 
requirements. 

D QUALIFICATIONS AND CONDITIONS TO PURCHASE ASSOCIATION MEMBERSHIP 

11. Legal Capacity. Owner represents that Owner is a person or entity with the legai capacity to enter into this Agreement. 

12. Non-Investment Purchase. Owner represents that Owner is purchasing an Ownership for the purpose of recreational and social 
use, and not for financial profit. 

E. CONTRACTUAL STANDARDS 

13. Liability Limitations. Owner agrees that Owner and Owner's family or guests assume all risks of loss or damage to persons or 
property in using the Club Accommodations and the Club Properties in which they are located, except that this limitation of liability 
shall not apply in cases of negligence of the Seller, Mar,ager or Asscciation. Owner also agrees to maintain liability and property 
damage insurance in connection with any motor vehicie(s) brought to the Club Accommodations, in amounts customarily carried on 
such vehicle(s). 

ClubFL Page 2 of 7 No. 2001/Rev. 3-1€ 
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14. Owner Default. Owner shall be in default under tnis Agreement if Owner fails to pay on time, keep any promise, or fulfill any 
agreement or obligation contained herein or in any of the documents or instruments referenced herein. Without limiting the scope of 
the prior sentence, obligations include obtaining the written consent of Seiler or any Holder or Co-Holder to transfer any part of the 
Ownership which is subject to outstanding amounts financed and owed to Seller or any Holder or Co-Holder. In the event of a default 
by Owner, Owner shall not be entitled to reserve, use, or occupy any Club Accommodation, or to exercise any other righ'.s, benefits, 
or privileges appurtenant to Owner's Ownership. 

[a) Owner's default in the performance of any of Owner's obligations under this Agreement on or before Closing shall 
entitle Seller to terminate this Agreement immediately and all of Owner's rights, benefits, and privileges hereunder. Upon such 
termination, Seller shall cause ::scrow Agent to deliver to Seller, all sums of money previously paid by Owner hereunder as liquidated 
damages and not as a penalty as Seller's exclusive remedy for Owner's default. To the extent Owner has paid any assessments or 
other amounts to the Association prior to Closing, those amounts shall also be forfeited and retained by th~ Associ_ation. 

(b) . If o.yner raus to timely perform any of 0\vner"s obligations under this Agreement or the Club Instruments after 
Closing, (?\'mer ~hail be. In.default ar:ici'Sel_ler·or an·y Hol,ger pr fo-Holder may enfo_rce _the· Seller Security Interest (as •described in 
Se.::tion 15 of.this Agreement) ag~lrist Owner's()wnership (an~ ihe p~oi:eeds,!hereof) in a_ccordance with this Agreement. Upon the. 
occurrence .or any such failure, Seller or any Hold.er or Co~Holder shall. give :Oi•iner written hoiice ther~of and. if Owner ha,; hot cured 
the applicable failure within thirty (30) days after Seller or any Holder or Co-Holder 9ives s.uch notice, Owner shall be i_frd~!ault unde.r 
this Agreement and Seller or any Holder or Co-Holder may enforce the Seller Security Interest in accordance with Section 15 below. 

15 .. Remedies/Security Interest. To secure, compliarice .. wiih Owner'.s obligations,hereunder; Owner fier.eby gnints to Se.lie/ and any 
Holder or Co,Holder a security inter~st '("Seller Security ln.terest") in the ONnership pmchased under this Agreement a~o all 
proceeds therefrom (collectively·the "Collateral"): The Seller Security Interest constitutes a lien· on .the Collateral. The SeUei .Security 
lnteresi and lien sh.all re.main in efiect as long as tt\ere.are obligations of Owner in favor <if Seller or any Holder or Co-Holdiir t.o be 
fulfilled under this Agreement. No waiver by Seller, the Association, o'r any Holder or Co-Holder of this Agreement, oi any defa'Ult or 
breach by Owner shall operate as a 1•iaiver of the same or any other default or breach by Owner or any other party listed as owner in 
the future. Each Owner signing below hereby appoints eac:h at.her Owi:ier·signing below as his or her agent for dealing wttr, Seller and 
any Holder or Co-Holder of this Agreement fer any purpose. Upon the occurrence of a default describec in Section 14 above, Seller or 
any Helder or Co-Helder or this Agreement may choose. to tfri; extent permitted. by applicable law, one or moie of the fellowing 
remedies: (a] declare the entire unpaid balance of the Purchase Price and .Ptocessing Fee immediately due and payable, unless 
prohibit~d by la-.•r.· (b) foreclose the lien created by the Seller Security ln1erest and sell or retain the Cwnership in satisfaction cf 
Owner's obli~aticins hereunder, or exercise any other right under Article 9 of the applicacle Uniiorm Commercial Cede; (c) terminate 
the Gwiierohip and retain aH amounts pfeviou~ly paid by Owner as ccmp_ensat19n I.or damages i11curred in proceeding pursuant to 
this Agreement (Seller and Ow11er agree that in s.uch case it woUlc be impracti'cal or eitrernely difficult tc fix the actual damage and 
therefore, the.amounts previously paid by Owner are a ,fair ·and reasonab.le estirn·ate cf ~E,ller's actual damages fer ~uch ~efault); (d) 
suspend use rights, including, but not limited to, cancel[irig any existing and future rese,vations; (e) sue for the unpaid balance due 
hereunder; (f) ,deny request to transfer Owner's Ownership and Points in the Club .Ownership Register; and/or (g) pursue any other 
remedy allowea by law, excep1 Seller cannot terminate this Agreement or foreclose against the Ownership without the consent of the 
Ho!de'r or Co-Holder of any right to tlief unpaid balance due hereunder. 

16. Additional Creditor. The right to receive payment of the Purchase Price and Processing Fee under this Agreement belongs to 
Seiler. but could be assigned, collaterally or absolutely, to another creditor (such creditor is referred to herein as a "H'?'der· or 
"Co-t:toid~r·). This Agr'eement, together with all ·security inter.ests, rights of enforcement and payment due hereunder, is freely 
assignable by Seller, its successors and assigns. · 

NOTICE: 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR 
WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR (OWNER) SHALL NOT EXCEED AMOUNTS PAID 
BY THE DEBTOR (OWNER) HEREUNDER. 

17. General Provisions. Except as otherwise sei forth under Section 42 entitled "Purchaser's Nonwaivable Right to Cancel" below, 
any written notice required or desired to be given hereunder shall be deem'ed given ,}1hen personally delivered or after three (3) days 
deposit in the US. Meil, first class postage prepaid er one (1) ci'ay a:fttlr accepfance ·_bya naticn·afly recognizec.c,iernigtit c.aurier 
service, addressed to the address given herein or such subsequent. address as ls given-by proper notice ·or v1heri sent cy facsimile io 
any facsimile number given oy one party to the other. This Agreement, and any anti all other dccumerits executed .at the same tim·e 
as this Agreement, constitutes the entire agreement between ihe parties hereto. Ne represent.,tion or v1arranties, oral or written, oiher 
than the representations set forth in said documents, have been relied upon. by ihe parlies. Except as otherwise provided herein. tnis 
Agreement shall be binding upon and benefit the heirs, executers, a_drninistra:ors 'and s4cqessors of each of the parties. If any 
prevision of this Agreement shall be lo.und to be invalid, ihe remajning pr6visiciris shall /le.vert.~eless rernain in fu.11 force and effect. 
Unless terminated in accordance with the terms of this Agre~mi:'nt. this Agreemeni shall survive ttie issuance of the Ownership and 
the Ownership Certificate and the registration thereof in the Club Ownership Register and shall survive the final payment toward the 
purchase hereunder. · 

18. Owner Responsibility. Transfer or abandonment cf the Ownership does not relieve Owner 01 Owner's obligations hereunder 
unless ·such tr.an.sf er or abandonment of the Ownership is agreed to by the Association, the Seller and/or any Holder or Co-Holder of 
any right to the unpaid balance due under this Agreement. 

19. Modifications and Changes. Seller reserves the right to make changes in the Club Instruments for the purpose of correcting 
errors in the preparation and filing of all documents relating to the Club where necessary tc establish the validity and enforceability of 
the Club Instruments. Seller reserves the right to add additional real property interests to the Club as provided in the Club 
Instruments. Selle/ further reserves the right to make clerical or typographical corrections in any documents related to this 
Agreement. 
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F. ASSESSMENTS - ASSOCIATION'S SECURITY INTEREST 

20. Regular Assessments. The current annual Regular Assessment for Owner's Ownership is $2,713.92 (U.S. Funds), based on 
the formula and rate of annual Regular Assessments currently established by the Association pursuant to the Club Instruments. 
Regular Assessments may be increased annually subject to the Cl:.1b Instruments. Regular Assessments shall be used for Club 
Costs, including maintenance and :)peration of Club Accommodations (including for reserves) and operation and management of the 
Club, all as more particularly described in the Club Instruments, 

21. Special Assessments and Taxes. The Association may ievy special assessments subject to the Club Instruments. The Owner 
is also responsible for any tax that :night be assessed by a civil taxing authority on the purchase of Owner's Ownership or the use of 
any Club Accommodations. 

For the purpose of ad valorem assessment, taxation and special assessments, the managing entity will be considered the 
taxpayer as your agent pursuant to Section 192.037, Florida Statutes. 

22. Individual Charges. Owner must pay separately for extra benefits including, ~ut not limited to, if available, food, storage, extra 
maid service, purchase of goods, use of equipment, furnishings or facilities not normally provided as part of the Club Accommodation 
or the Club Property in which it is located, and exchange program services if available. 

23. No Warranties. SELLER MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANTY CONCERNING THE 
CLUB ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERWISE, OF 
HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT AS MAY BE REQUIRED BY LAW 
AS OF THE DATE HEREOF. ACCORDINGLY, ANY REPAIRS TO THE CLUB ACCOMMODATIONS OR CLUB PROPERTIES NOT 
COVERED BY RESERVES MAY RESULT IN A SPECIAL ASSESSMENT. 

24. Damage Charges. Owner must pay,. as an !ndividual C~arge, any cost of repair or replacemE!nt for any damage caused by 
Owner, Owner's family or guests, or anyone else that Owner allows or permits to occupy a Club Ai:c:Ommodalio_n during Owner's 
reserved use period. , 

25. Association's.Remedies/Security Interest.. To· secure compliance with the Club Instruments, Owner hereby grants to the 
Association a. S,ec,1rity tn1erest (Ifie ·Association Security Interest") in Q-,Jne_r's CJ\\!nership ard' all .proceeds tlieieo! (i.e., the 
Collateral); which Association Security lnt~rest is subject t.o. im~ subordinate' to the SeUer Security lniere.st. The Association Security 
lnierest shall remain in effect as long as O\-,ner's Owners.hip remains.in e.ffe.ct. Upon, a or.each by, oi fa_ilure of; O~iner to perform any 
o.i Owner's obligations under the Club Instruments, which breach or !allure extends .beyond any_ notice·, i::uie .and/er ;gr.ice periods 
specifically provided for- in ~he Club. Instruments, t_he ('.ssociation ma;•. among other things (the Club liistnirn.ents descri~e all of the 
Ass·ociatiori!s rights and remedies for :an Owner default thereunder): (a) foreclose the lien ~rovided by the Ass_oc:iatioh Secur_ity 
Interest. subject to any Seller Security Interest then iri exis\erice. and sell or retain Owner!s Ownership in .satisfaction· of Owner's 
obligations ia the Association or exercise any either right under A_rticle 9 •of the applicable Uni!orm Gommercial Code; (b); if the. Seller 
Security Interest no longer exists, terminate the Ownership: (C) suspend'the bwne(s rights to .use the Points ascribed to Owner's 

· Ownership and in certain instances, the Owner's rights to occupy a .Club Accommodatio_n for wriich tl1e· 91•1her had previously 
obtained a reservation: (d) sue the owner personally for all amounts due fo the Association: (e).deny request to transfer dwn'er's 
Ownership and Points in the Club Ownership Register: and/or (f) pursue any other right or remedy allowed by law, subject, however, 
to the Seller Security Interest (if still in effect) and subject to the terms and provisions of the Club Instruments. 

G. PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS 

26. Purchase Price. Owner agrees to pay Seller the Purchase Price in U.S. Funds (les_s other Credits/Oiscounis) together with a 
Closing Fee, a dc:cument precessing fee ("Processing Fee") described in Seciion '29 Credit Terms and the.credit service-charge 
( "Finance Charge") as described in Section 30 be_ltl'N, Payments shall be credited first on ihe interest then due. then on principal. 
Interest will begin to accrue on the daie hereof. This Installment Contract pro\ddes -for an interest rate of FOURTEEN 36/100 
(14.36%) per annum. This amount is required to be included in the calculation of the Annual Percentage Rate and Finance Charge 

27. Closing Fee. Owner agrees to pay a $30.00 Closing Fee, which Seller will pay to First American Title Insurance Company. 

28. Processing Fee. Owner understands ·and agrees to pay Seller a Processing Fe~ of $349.00 li:hich i~ charged to an buyers 
whether paying in cash or buying on credit to cover. -,arious processing services relaifld_• to th.e sal,:i if)clmliilg administiationand 
preparation of vilrious documents related to the sal_e. These services are separate ahd·distinct from the services th·at S~Uer performs 
i'is settlemehf agent. Together. the Purchase Price. Processing, Fee, Closing Fee and Finance Charge conslitute· the "Total Sale 
Price". · · · 
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29. Credit Terms. Disclosures Required 3y: Federal Truth In Lending Act, and State Law. Creditor: WYNDHAM VACA,ION 
RESORTS, INC., 6277 Sea Harbor Dr. Orlando, FL 32821, 

ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 
RATE 

The cost of your credit The dollar amount the The amount of credit The amount you will The total cost of your 
as a yearly rate. credit will cost you: ~rovided to you or on have paid after you have purchase on credit 

your behalf: made all payments as including your down 
scheduled: payment of: 

$22,975.69 
14.36% $67,701.89 $75,225.31 $142,927.20 $165,902.89 

Your oavmerit schedule will be: 

No. of payments: Amount of Each Payment: Payments are due monthly, on the same date 
each month 

120 $1,191.06 Beginning: 11-26-2016 

AP, S'iJ,9~2.00 C)n::act !{,i 000321602219 0.00 S22,763.9 .. 

I 
I 

Late Charge: You will be charged a late charge of $10.00 or the maximum permitted by applicable law for each payment 
that is more than ten (10) days late. 

Security Interest: You are giv_ing the Seller and the Association a security interest in the Ownership being purchased. 
Prepayment: it you prepay the balance due, there wiil be no penalty. 

Did Owner Enrol.I in the Aufo Pay Plan! "APP")? __ Yes-._ No. 
Variable Raie: If "Yes" is checked, the follcwing applies, 6y enrolling )n the APP, Gviner's Annual Per~entage Rate disclosed 

above reflects a reduc!ion of one-nail percent(½%) (the "Reiiuction") over the fri.nuaLFerc~nlage Rate·lhat 
would. otherwise apply, The Annual Percentage Rate disclosed above will autoniatic_ally increase by the 
·amc.unt of the.Reduction. in the event any cne cif:the.following occurs: (a] Owner discontinues pariidpaticn in 
ihe APP; (b) Q\imer's nnaricial lnstflution i~: unable er unwilling to participate, or (c) Seller or anr Helder or 
C.c-Holdei discontinues o,vriei's pa_rticipation for reasonatile cause, Any increase in the Anr.u_al Percentage 
Rate.\•,:,11 !iake _the.form o.I ~igher payment amoµhts. For example, if your loan werE!.'fo.r $10,000.00 al H.49% 
for 7 years and the rate increased lo 17:99%, your r~gular payment would 1n~re<1se'by approximately S5 0.0. 

Contract Reference: Owner should refer tc this Agr1:enient for information·. about nonpayment, pefault, th_e right .tci accele;ate 
maturity of Owner's payment obligation, prepayment rebates,. penalties, and ether creditorremedij!S. 

ITEMIZATION OF AMOUNT FINANCED 

1. Gross Purchase Price: $ 132,500.00 6. Closing Fee (Paid tc Escrcw Agent): $ 30.00 
2 Discounts/Other Credits· $ 34,648.00 7. Total Cash Price: s 98,231.00 
3. Net Cash Price (Paid to Seller): $ 97,852.00 8. Payments/Trade In: $ 22,763.94 
4. Precessing Fee (Paid to Seller): $ 349.00 9. Down Payment· $ 23,005.69 
5. State and local Taxes: $ 0.00 10 Amount Financed:• $ 75,225.31 

'If applicable, includes refinancing an existing loan plus any unpaid interest. 

30. Change in Law. If a law, which applies le this Agreement and which sets maximum finance charges, is finally interpreted so that 
the interest or other charges collected or tc be collected in connection wrth this Agreement exceed the permitted limits, then: (i) any 
interest and/or other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to the 
permitted limit, retroactively effective as of the date of this Agreement, and as though this Agreement originally provided for the 
reduced interest rate, finance andlo; other charge, as the case may be; and (ii) any sums already collected from Owr.ei which 
exceeded permitted limits will be refunded to Owner. The Holder or Co-Holder may choose to make this refund by reducing the 
principal Owr.er owes under this Agreement or by making a direct payment to Owner_ If a refund reduces principal, the reduction wili 
be treated as a partial prepayment. 

31. Other Charges. The A5sociation, the Seller and any Holder er Co-Holder each have the right ta collect charges per dishoncred 
check up to the maximum permitted by applicable law. For late or missed payments, to the extent permitted by law, you may also be 
charged any cost incurred in the attempted collection of a delinquent payment, including reasonable collection agency fees which 
may be based on a percentage amount over and above the delinquent payment. 
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32. Effectiveness of Agreement/Closing. This Agreement will become effective.uoon execution by-all parties and shall be de_emect 
to have cios.ed .(tht: ~Closing"\ whefi all of the foliowing coriqltions have occurred unless waived by Seller: (a) any applicable 
re?c1ssion period has e~pired: (b) the Owner l\as paid.to Sell.~r a·di:>wn p,ayment equal to not less than te_n percent (10%) of the sum 

.of the Purchase Price and the Processing Fee in immediately avail_able funds; and (c)·Seller has sulficieritPoints to deliver.tt1 OYmer. 
Upon satisfaction of the conditions precedent to Closlng set forth iri th!:! immediately pr~i:eding sentence, Seller represE!nts and 
warrants that the transfer pro•iltled herein complies iully with Section 721.0.6; Rorida Statutes. In no event·will the Closing occur la_ter 
than the first anniversary of the Contract Date and if Closing has not occurred on-or prior to the date·.cif the first anniversary of the 
Contract Date, this ,>,greeni~nl .shal_l b_e deemed automatically terminated and of no further force and effect In the. event .this 
Agreement ls automatically terminated In accordance ,vith the provisions ofcthe.-immediately preceding sentence and the Closing iloes 
not. occur through no fault of.Owner then within fifteen (15)'-davs after the first anniversal)" of the Contract Date, Owner mav request 
Seiier. to refund to 6,vner all funds paid by Owner under lhis),greement. . . . 

33. Termination of Agreement with Blocked Persons. Under United Slates Presidential Executive Order 13224 (the "Executive 
Order")', Seller isn1quiie::! to ensur_e that it does not transact business with persons or entities determined to have comniitt~d, <>r pose 
a risk of committing 6r supporting, wrorisi acts a~d those identified on the list ·cf Specially Designated Nati_ohals and Blcc!<ed 
Persons (t~,e "List"); generated by the bttfoe ofForeign\A,ssets Control.of the U.$: D,epartmerit.oflhe Treasury. The names or aliases 
of these persons or entities ("Blocked Pei'sons"i are ·up_dated from t_ime to tim·e. ln.ttie £,:Vent Seller teams that O,mer's name 
apP.ears oil the List, Seller reser,es .the rig tit to delay the Closing pending Seller's investigation inic the matter. If Seller. ls ad•;,ised 
and/or determines that ·Owner 1s a Bloc_ke.d Person, Seller reserves the rig hi to terminate this /lgiee_merit arid/or to take all athf!r 
actions necessary tc comply with the requirements of the Executive Order. The provisions cf this Section will survive Closing ar\'d/or 
termination cf this Agreement. 

34, Purchase Money Protection. All p;;iyments maoe by the Owner shall be protected by a surety bond.held by First American Title 
Insurance C9mpany, 400 ll'llernational Parkway, Suite 380. Lake Mary, Florida 32746 ( "Escrow Agent"), from the _date of sale until 
Closing has occurred. 

35. Vacation Interest Policy. Owner will be provided a vacation interest insurance policy covering the Ownership at no additional 
charge. 

36. Definition of Terms. All capitalized terms not otherwise defined within this Agreement shall have the meaning given to them in 
the Club Instruments. 

37. Electronic Signatures. OWner(s) agrees that if this Agreement is signed electronically by the Owner(s), it is a transferable 
record. 

38. Refµnd. In the event Owner cancels this Cont.ract during the ten {10) day cancellation period, Seller will refund.to Owner all 
payments made under this AgreemenL Refund shall be made t.o Owner by Seller within twenty (20)·days after Seller's receipt of 
notice of cancellation, or within five (5) days after Seller's receipt of funds from Owners cleared check, whichever is later. 

39. Mu.ltis_ite Plan Documents. The developer is required to provide the Managirig Entity of the multisite timeshare 
plan with a copy of the _approved Public Offering Statement text and exhibits filed with the division and any 
approved amendme_nts thereto, and any other component site documents as described in Section 721.07 or 
Section 72Ui5 Florida Statutes, that ·are riot required to be filed with the division, to be maintained by the 
Managing Entity for inspection as part of the books and records of the plan. 

40. Resale. Any resale of this timeshare interest must be accompanied by certain disclosures in accordance with 
Section 721.065, Florida Statutes. 

41. Receipt for Documents. NOTICE TO BUYER (OWNER): 

Owner acknowledges that the Owner has received a completed copy of this Agreem1mt, required Public Offering 
Statement, Club Articles, Club By-laws, Declaration prototype and guidelines, arid that the Owner has been 
given a satisfactory opportunity to read this Agreemerit. 

(a) Do not sign this Agreement before you read it or if it contains any blank spaces. 

(b) You are entitled to an exact copy of the Agreement you sign at the time you sign it. Keep it to protect your 
legal rights. 
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42. "Purchaser's Nonwaivable Right to Cancel". 
You may cancel this Agreement without any penalty or obligation within ten (10) calendar 
days after the date you sign this Agreement or the date on which you receive the last of all 
documents required to be given to you pursuant to section i2.1.07 (6). Florida Statutes, 
whichever is later. If you decide to cancel this Agreement, you must notify the Seller in writing 
of your intent to cancel. Your notice of cancellation shall be effective upon the date sent and 
shall be sent to Wyndham Vacation Resorts, Inc., Attention: Account Servicing Operations -
Rescission Department at: P.O. Box 94443, Las Vegas, Nevada 89193 or 10750 West 
Charleston Boulevard, Suite 130, Las Vegas, Nevada 89135. Any attempt to obtain a waiver of 
your cancellation right is void and of no effect. While you may execute all Closing documents 
in advance, the Closing, as evidenced by delivery of the deed or other document, before 
expiration of your ten (10) day cancellation period, is prohibited.* 

X 
Owner 

X 
Owner 

Joint and several if more than one Owner 

WYNDHAM VACATION RESORTS, INC, and 
PTV0 Owners Association, Inc. 

X 
Authorized Agent 

Fran~ Hampton Clayburn 
Date Signed Print Name 

. Clayburn 
Date Signec Print Name 

30.4.Drayton Hall 
Street Address 

Jacksonville, NC 285404536 
City State Zip 

Phone (area code)__,{cc9_1_0..:.)_3_78_a_75_8.:..9 _______ _ 

Email Address --------------Date-Signed 

Principal Car.tact _____________ _ 

···No_t_ify" shall meanthat a written notice of. cancellation is delivered, by any .means which max include certified m~il r.etum receipt 
requested, to WY~DriAM VACATION RESORTS, INC. Any notlc_e of cancellation shall be considered glven on 1he dat~ postmarked if 
mailed, or when transmitted from the place opirlgin if telegraphed. If given oy mearis of a writing.transmitted other than tv mail or 
telegraph. the notice ol cancellation sfiaU be considered given at the time of delivery at.the place cit'business or the Selle.r. • 
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RECEIPT FOR TIME-SHARE DOCUMENTS 

The undersigned acknowledges that the items listed be!ow have been received and that time-share plans and specifications 
have been made available for inspection. 

Name of Plan: 

Address of Plan: 

CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

6277 SEA HARBOR DRIVE, ORLANDO, FLORIDA 32821 

Options: □ Printed Booklet 
Public Offering Statement Text 

DOCUMENTS 

Table 1. List of ClubWyndham Access Vacation Ownership Plan Resorts 
Table 2. Point Value Summary 
Table 3. List of Clu:iWynctham Access Vacation Ownership Plan Inventory 
Table 4. Historical Occupancy Levels 
Table 5. Component Site Disclosure Chart 
Escrow Agreement 
Retail Installment Contract Purchase and Security Agreements 
Purchase and Security Agreement Addendums 
Alternative Media Election Statement 
Receipt for Timeshare Doct:ments 
Summary of Documents not delivered to Purchasers 

Governing Documents Booklet of ClubWyndham Access Vacation Ownership Plan containing the following: 
Declaration of Trus1 · 
First Amendment io Declaration of Trust 
Amended and Restated Declaration cf Covenants, Conditicns and Restrictior.s and Grant and Reservation of Easements 
PTVO Owners Association, Inc. Articles of Incorporation 
PTVO Owners Associaticn, Inc. Bylaws 
Association Administration and Management Agreement 
Rules and Regulations 
Property Declaration for ClubWyndham Access Vacation Ownership Plan (Pro-forma Copy) 
PTVO owners Association, inc. Annual Regular Assessment 
PTVO Owners Association, Inc. Audited Financial Statement 

TO THE PURCHASER: You may cancel your Agreement without any penalty or obligation within ten (10) 
calendar days after the date you sign your Agreement or the date on which you receive the last of all 
documents required to be provided to you, pursuant to Section 721.07(6) Florida Statutes, whichever is 
later. If the Developer has made a material and adverse change to the public offering statement prior to your 
closing, you may cancel your Agreement within ten (10) calendar days after your receipt of such changes to 
the public offering statement. 

If you decide to cancel your Agreement, you must notify the Developer in writing of your intent to 
cancel. Your notice of cancellation shall be effective upon the date sent and shall be sent to: Wyndham 
Vacation Resorts, Inc., Attention: Account Servicing Operations- Rescission Department at P.O. Box 94443, 
Las Vegas, Nevada 89193 or 10750 West Charleston Boulevard, Suite 130, Las Vegas, Nevada 89135. Any 
attempt to obtain a waiver of your cancellation rights is void and of no effect. While you may execute all 
closing documents in advance, the closing, as evidenced by delivery of the Deed or other document, before 
the expiration of yourten (10) day cancellation period, is prohibited. 

Executed this 12th day of October, 2016. 

PURCHASER 

Frank Hampton Clayburn 
PRINT NAME 

PURCHASER 

. Clayburn 
PRINT NAME 

The documents listed in this receipt and received by the purchaser constitute a subset of the public offering statemem filed with 
the Division of Florida, Condominiums, Timeshares, and Mobile Homes, in accordance with Chapter 721, Florida statutes. 
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II WYNDHAM 

Acknowledgement Receipt 
for Disclosure Documents 

Contract No. 00039-1612132 

Owner(s) hereby acknowledges that Owner has received copies of the documents and disclosures listed below. 

• Home Loan Toolkit Brochure 

• Governing Documents for CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

• Trust Agreement and Accompanying Documents 

• CLUB WYNDHAM Plus Program Summary 

• WYNDHAM CLUB PASS, LLC - Disclosure Summary for Wyndham Club Pass Program 

, CLUB WYNDHAM Plus Program - Points Chart for Club Brazil 

• UCC Vacation Interest Policy 

• Ownership Certificate 

• Acknowledgment and Disclosure Statement for CLUB WYNDHAM Plus/Wyndham Rewards Program 

• Wyndham Vacation Ownership - Financial Privacy Policy 

• Servicing Disclosure Statement 

• 30 Day Interest Free Certificate 

Owner Frank Hampton Clayburn Date 

Owner . Clayburn Date 
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Pre-Authorized A~to Pay Plan Set-up Form 
em~er Name(s): Frank Hampton Clayburn Climetine Harris Clayburn 

ontract #: 00039-1612132 Member#: 00203186609 

· Checkin·g• _ Savings• 

Routing: Credit Card Type: Visa 

Bank Account#: Credit Card #:  
Name on Account: Name: Frank Clayburn 

Name of Bank: (As it appears on card) 

Questions: 
Please contact us at 

1-800-251-8736 

. .-;.':..'.c.·~--. --~ .·.s:.~·.,.... .. ., •. ~.,; ~:.~..::._.;;;_._,,::~-. -· •. ····-·-, • ··.:.;.,~ .• ~,;~.:.,,:;;-:. • .....,:..·-:......:.:.,:.;~.~.ii};.',.:~~---~<:-;--... ·~:::·· :-... ~ ... ~- ·_: . .::.;~~; ... :;_,1::+:~:~-;.:.;.:.:..~.:-.::;;_,:.::,,,;..._>_ 
· <;L:UB WYNDHAM® PLUS ·. .. : . . : ·• · . P_lgas(~se:the Auto·Pay'i~formatiiin on'file·fciiM11r)il;i_er.Numti~r 1#'00~031.1!1!1!01! .• ·:t: • -•.,s .. · 

. ,AutoJfay'Du~Dilte: 1 :_,3:2016• -~- _;. ~ :~a{m~r~~~-cy:.M'~Ji~i~~- ~J - -:_;; <::- __ ·. ~~=imt:¥2tn~,7 ;. 
__ Che:king• 

Routing· 

_ Savings• 

Bank Account#· 

Name on Account 

Name of Bar.k· 

Perltfliy·b:.us WYNDHAM .. -··· ....... ' '•· .... ·~: '"• ....... · ........ .,,,., · ..... 

~ Checking• 

Routing: 

Bank Account#: 

Name on Account· 

Name of Bank: 

Savings· 

Credit Card Type: VISA 

Credit Card#:  

Name: Frank Clayburn 
-As ii appears on card) 

Credit Card Type Visa 

Credit Card#:  

Name: Frank Clayburn 
(As it appears on card) 

If your che~king or savings account is with a foreign bank, we would be glad lo set up au10matic payment on a credit care. 
•· At-mIs·t1me, uIscover 1:;aros can De useo 1or. u.~ accounts on1y. 
Author1_2ation for Payment _ .· 

1/(We)• authonie ~he Financial Institution named above to pay and charge rriy/{Ol!r,) account the amounts due on the date~ indicated under 
the confr~c.t(s) desc_ribed above ana under any agieement related to the coiitr,ict(s} desc_ribed above. payable ti:> Wyndham Vacation 
Resorts. Inc, or ariy of it~ affiliates. including Wyndham Ci:lns_umer Finance, ·inc, I/(We) 11gree that EJach s_uch payment'sliaUbe the same as 
if it were an,insti:urnempersonally.signed by mel(us). A_ny .dlsfionored ACH (checking account; ~?vings_ account or cred~ card), payment will 
be subject to a returned item fee and, if the amount due is riot timely paid; a late fee and_ interest may be: char_ged. Whenev~r an ACH 
payment. i~ dishonored, Wyndham Vacation Resorts, Inc. shall have the right to re0present the account within·( 10), ten calendar days of the 
hiitial attempt 1/(We) understand and agree·th~tthe type o1 amounts due niay include the types. of payments- noted· ~hove and also any fees 
ttiat I/(we) authorize, I/(Y'Je) understarid aria ·agre.;; ·that the amounts due may increase ,or decrease from- time to time _and tha, this 
auihorizaiion\:1ill remfin in effect, notwithstanding ·any_!n'crease:or decrease 
!his authoii~ation is .tc remain in effect until ri;vol<ed tiy me (us). erther ti) by phone. (1-80_0,251-8736] or (ii) in writi11g to Wyndham 
Consumer Finance, Inc .. P.0, Box. 98944, Las Vegas, NV _89193"8944. You rnay also revci,;e tile authorization: by notice to the Financial 
Institution named above in the manner pre.scribed by such Financial ln~titution. I1\We) undersland_ -that \h~ Financial lnstituiion named_ 
a_bcve, Wyndham Vacatlcn -Ri,sorts. ln·c. and its affiliates reserve the rfgt',1 lo terminale-this payment plari or my/(our) participation 1herein at 
any lime. . · 
Wyndham Vacation Resorts establishes the CWP-Du_e Qate betwee_n lhe :1st and 26th day cif the mchlh, For an exisiing CWP member; with 
a previous CWP Due Date between· the· 27th and 31st d~y cf the month. your next Due Date will b_e the 26th or the month. If a Club 
Wyndtiam Plus account has been previously established. the acditional purchase must have the· same Member Number. and Payrnen1 
Freque_n~y (Monthly or Annual) as thi? existing account. The term "Auto Pay Due Date~· is the date each month [or year] you agree 
paymen\s ,viii be drawn by us. This agr~e~ent _becomes effective for the rie~i scheduled payment upon rece,pt of the signed agreement. 
Please allow up to seven. (7.) days for processing, · 

Signature _____________ _ Date ____ _ Signature ____________ _ Date ___ _ 

Prinl Name: ____________________ _ Pnnt Name: ____________________ _ 

For fast service, sign up er change ycur Auto Pay informaiion online by logging into your account at www.clubwyndham.com and seiectirg 
Sign-up for Auto Pay Plan from the Membership Quick Links, 

No. 22O1/Rev. 5-15 



June 25, 2018 

Frank Clayburn 
Climetine Clayburn 
304 Drayton Hall 
Jacksonville, NC 28540 

Contract: 000411716442 

WYNDHAM VACATION RESORTS 
OWNER CARE RESOLUTION AGREEMENT 

This agreement is in response to concerns brought to Wyndham's attention regarding the above 
referenced contract. In order to fully resolve this matter, we mutually agree to the following actions: 

• Wyndham agrees to cancel this contract and reinstate traded contract 000391612132. 
Equity in this contract will be applied to the outstanding loan of the reinstated contract in the 
amount of $14,292.72. The surplus monies paid will be applied to the reinstated contract or 
refunded in the amount of $5,618.83. Refund amount is an estimate. 

o Loan Refund: $5,405.84 
o Maintenance Fee Refund: $212.99 

• Refunds are paid/credited using tl)e same form of payment used to pay Wyndham. 
• Wyndham also agrees to suppress all credit reporting submitted as it pertains to this 

contract. 
• Upon execution of required documents, both the owner(s) and Wyndham mutually agree 

that all claims related to issues raised are considered fully resolved and terms and 
conditions of this agreement will be kept confidential. 

Upon receipt of owner signature(s) below to indicate acceptance of this agreement, this contract 
will be inactivated in all Wyndham systems and all future usage rights will be te11ninated. 

Terms of this agreement will be valid up to 10 days from the date listed above. 

Prepared by: Ashleigh Upton Owner Signature: .:Z:,,t, /I e-/4µ-
Sr. Case Specialist 7/.-..//? 
Owner Care fl !1 ' .. · (ln ¥t -~ 
CLUB WYNDHAM Owner Signature: Qv))'l(i.:l.l\J' Jx'C i.t.-rJ 
k<:ltrleiigjtlLIU@1:@!l:fwl11L<l:llllllill '{ 0 /~ Q1,f . 

Any unauthorized changes made to the terms listed above will void the agree,ment. 



The purpose of this letter today is to inform Wyndham Vacation Ownership's executives of the 

misleading and malicious sales practices that have happened to us 

since we have owned with your company. My wife, Clementine Clayburn and I, Frank Clayburn, 

have been Wyndham owners since October 2015. Over the course of the last three years, we have 

upgraded our ownership several times. This was never our intention but due to the high-pressured 

sales and manipulative practices of the sales reps we have forcefully upgraded. My wife and I are in 

agreement about this situation and she and I have been lied to multiple times in order to get us to 

buy more vacation points. We have found that upon arrival at a resort to begin the check-in 

process, we are "hit" with the first series oflies to get us to attend an update. We repeatedly say no 

and they then begin the first lie by telling us that our account has been flagged; there are serious 

changes in our ownership; corporate has said we didn't respond to their letter and we will lose 

benefits or another blatant lie to induce us into a meeting. The next lie is that it's only 60 minutes 

when every time we have been held hostage for hours no matter how many times we say no or that 

we are leaving. 

When we arrive at the sales meeting, we are guided to the break area by our assigned 

representative, whereby we get a breakfast that consists of coffee and a granola bar or yogurt; not 

the full breakfast that we had envisioned as it was described by the marketing lady. From there, we 

are directed to a group presentation where updates on the newest resorts are highlighted. Some 

members are encouraged to share how they have been able to use their Wyndham plan to offset 

cost. At the end of the group sessions, our assigned representative takes us to their assigned "area." 

Once in his/her "area," our focus was always on how to best use the Wyndham plans (i.e., points, 

rewards program) to lower our monthly costs. In the supposed effort to address our basic need, 



each representative failed to answer our concerns; their main goal and effort was to always sell us 

more product. They always tell us what the previous Wyndham salesman did wrong and that our 

ownership is in jeopardy if we don't fix it. This process definitely puts a damper on our vacation, 

because the representatives literally take hours to complete their sales pitch - bringing in others to 

explain additional information in an attempt to get us to purchase more after 10 times saying no! 

The constant deception and the convoluted effort by the sales representative and their managers 

were overwhelming and frustrating. Each time during these "member updates" we were told we 

missed something that would have improved our membership, as well as the benefits of being a 

gold member. We were told that we were getting a special Military Discount and Military Pricing. 

This is an insult to my service. There are no discounts per corporate! Your company's salesmen 

lack morals and ethics to lie about my service to my country! We have been told a number of times 

that others have been able to secure a VA loan to cover the cost of their purchase, which would 

definitely be at a lower interest rate. We have also been told that we could go to Lightstream or Sofi 

to secure a loan at a lower rate because we own with Wyndham. We have found both of these 

statements to be untrue. Also, since my wife and I didn't want to deplete our funds, we were 

encouraged to put our down payment on PayPal or a Barclay credit card each with a 6 months no 

interest rate, which would give us time to find another loan source with a much better rate than 

19.99%. However, since Lightstream or Sofi did not materialize as guaranteed we are stuck with a 

19.99% interest rate, which we cannot afford. It's just another hurtful financial lie. The Barclay 

credit was also pitched as a source for reducing our maintenance fees. We quickly discovered that 

using the Barclay credit card would not work for us. When one does the math to determine how to 

meet the requirement, it becomes obvious that one would have to spend thousands each month to 



offset at least $200 off per monthly maintenance fees. This was not explained truthfully and was 

grossly misrepresented intentionally. 

Our latest encounter was this past summer in Las Vegas. Our primary sales person at 

the Grand Desert Wyndham was named Ahmad Osman Moussaoui, who led us to believe that we 

could offset our monthly mortgage bill and he would assist us in this process. He went so far as to 

tell us that if we went to gold status, he could assure us that our mortgage would not increase. He 

told us about changes coming to Wyndham owners and the new revised website for gold members 

and above. He said he would be taking over as our travel adviser and we would be able to use our 

points more efficiently and that he would be there to help us out. He stated that, "[he] assist in 

making reservations and the rental of [our] points." He even brought another salesperson 

to assure and guarantee us that this would be done. They both confirmed that this was a benefit of 

the gold status and why everyone was doing it. He showed us that he worked with a Wyndham 

mega renter Wholesale Holiday Rentals in SC. He said he would rent out 172,000 points; we just 

needed to wait two weeks and then get in contact with him. He showed us sample rentals of the 

rental company online and that by upgrading to gold we would no longer have a payment coming 

out of our bank account but it would be fully offset by the rental. He promised us this was the fix to 

our financial hardship nightmare we were so desperately seeking help with. But getting in touch 

with him was extremely difficult. He would not return any of my calls. When I finally called the 

managing office, he was "put out" with my call and had the audacity to say "do you call your car 

salesman every time your car breaks down or gets a flat tire?" This is the type of heartless and 

ruthless people that represent Wyndham. So instead of the $1442.00 we were paying, our current 

monthly payment is $2000.00 plus we are paying on another loan through our bank for a previous 



down payment as well as monthly payments on a Barclay credit card. He has caused us great 

financial hardship. The first salesman lied about the refinancing guarantee as well as many other 

program misrepresentations. We told Ahmed about this and he took advantage of our desperate 

plea for financial help and created a bigger financial nightmare. Our finances are now more heavily 

impacted than prior to us going to Wyndham seeking some financial relief. Both of us are so 

disillusioned about the Wyndham timeshare ownership and all the deliberate and fraudulent lies by 

Wyndham salesmen. We are disgusted and done with Wyndham! We were once very trusting 

people, but Wyndham has ruined that. Both salesmen and their managers took advantage of a 

Veteran and senior citizens. 

Another one of the major primary issues I have with this program and this ownership is every 

time we have performed a trade for a new purchase or property the term on the credit cards was 

reset to 120 months. This impacts us owners by having to reset the interest to the front of the loans. 

We end up paying all of that interest all over again and raising our payments, the thing we tried to 

lower. With 120 months not paid off early we end up paying 2-3 times the purchase price. 

Ridiculous! None of this is ever explained truthfully. We were made to believe with my big 

"Military Discount" we have a huge equity discount. It is extremely difficult to be loyal to a product 

that each time you use it, it increases in costs because your lying salesmen use scare methods and 

threats that our ownership will be worthless if we don't follow their lead and purchase. For elderly 

seeking enjoyment in their final years, the Wyndham timeshare is definitely not conducive to those 

living on a fixed income when they attempt to enjoy a vacation resort and are forced into an update 

to be manipulated and blatantly lied to over and over again. We have worked our entire lives to be 

able to enjoy our retirement. Your company has really failed us. 



We do not want to be a member any longer. We are demanding the release of our obligations to 

Wyndham. We want the contracts cancelled as they were purchased based on lies and fraud from 

your sales team. We also want to be refunded all of the money we have spent with Wyndham. I am 

a Veteran and feel that you all have taken advantage of me. We want a full refund and Wyndham to 

reimburse the PayPal and Wyndham Rewards Credit Cards. We will not make any further 

payments and plan on contacting the BBB, the Attorney General's Office and the Real Estate 

Commissions to report the illegal deceptive sales practices of Wyndham employees toward 

Veterans and the elderly. We feel that we were targeted by Wyndham being as senior citizens. We 

are well aware of the class action lawsuits Wyndham has against them for targeting the elderly, it's 

not just in TN. 

Please respond to my letter in writing. My email address is: frank1949@ec.rr.com 

Sincerely, 

Frank & Climetine Clayburn 

304 Drayton Hall 

I 

Jacksonville, NC 28540 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Mailing Address 

OcaJa · Mo <:Lor, . ,., 
City, County 

State, Zip Code 

(}sy_) lf,5}3 - ]'5 ~r5 
Home & Business Phone, Including Area Code 

b 1 /98 e (Le~ ·Cbffi 
Email Address 

Are you over the age of 60? 'f...Yes No I 

Complaint is Against: 

r ~~<-),}~tr ~ode peQrkD~-
Mailing ddress · · 

S'er-•~C\ cj ,·e id 
City, aunty 

State, Zip Code 

Business Email or Web Address 

MILITARY STATUS D Active 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: n4"l@, S'-rto .rO , Amount Paid:$~ Payment Method,~~e.1t~Jv 

Transaction date: ,.J 6 C (, Did you sign a contract, estimate, invoices or other supporting documents? i\-Yes _ No 
Have you retained an attorney? _Yes t- No 

Please list any other overnment agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837 .06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 



Dear Wyndham Executives: 

We are writing this letter to request that Wyndham cancel all our contracts and refund all 
monies we have paid on the contracts. We have no interest in buying more points. We have 
enjoyed the resorts; however, we feel that the sales meetings have been very deceiving when it 
comes to the benefits that were explained, the accessibility to the properties, and the pricing. We 
have been owners for about 7 years now with at least 5 purchases. We have 2 deeds purchased out 
of Florida in 2014 and 2016. 

We are both in our 70s and can no longer travel because of Albert's health. We have only 
used the most recent timeshare 1 time in the last 1 ½ years. We want completely out of everything. 
We thought we only owed $23,000 but when we called I was shocked to find out we owed an 
additional $66,000. We bought like 5 times but only have the last contract. 

We have enjoyed staying at the various Wyndham resorts. However, each time we check 
into the resorts we are told we need to attend an update meeting to find out about what is new and 
what has changed. We were always under the impression that the meetings are mandatory. 
Whenever we would check in they would send us to a rep. where we were told that they were 
tasked with setting up our meeting to update us with information about new programs. We are 
given a representative who is a high pressure salesperson. We are told all kinds of reasons why we 
need to purchase whatever they are promoting that will improve our membership. The rep. Said 
they wanted to make sure that we were maximizing our points and benefits and the things that 
could help us offset our maintenance fees. We need to do it that day because it will not be offered 
in the next few days. If it is more points they are promoting, it is so that we can vacation more, use 
the points to offset maintenance fees or sell some of the unused points to make some money. 

If we do not want to buy any more points, property, or programs the representative will get 
her/his boss to come talk with us. Then if that does not work they get the next in line to talk with 
us. If we sti.lJ say no, they usually will get the next highest ranking person. The meeting takes so 
long that we usually feel like hostages. The whole process is confusing, overwhelming, and 
frustrating. If we do buy we are told that the representative will be our contact person and we could 
call them anytime with questions we might have. When we call they do not answer or return calls. 
At the end of these meetings, if we buy, we are required to fill out a "Response for Buying" form. 
We are coaxed as to what to write. 

Each time we got to the end of the meeting, I noticed that they had already pulled our 
information about our ownership and there always seemed to be some kind of issue. They asked 
about a notification we should have gotten prior and that we did not respond. It is always about a 
special offer but we never received such offers. 

The first time we purchased we were given a Wyndham Rewards Card and were 
encouraged to put our fees and payments on the card to earn more points that could be used for 
maintenance. We could also use it as a credit card to help earn more points. The interest rates are 
very high on this card. We were told to use PayPal for the up front money. Which is $10,000.00. 
The 10,000.00 we had to pay was each time we agreed to a new contract. 



We were each time asked if we had the Wyndham credit card to use for points to help 
purchase and for fees.I was always reluctant when it came to doing an update or changing it but 
was assured that they could get us in a better Ioan which was never true. We told them that we did 
not want our credit run because we did not want there to be too many inquiries and that hurt our 
credit. We assumed they listened to our request but we later found out they were running our credit 
multiple times. We were furious when we realized this because we specifically asked them not to 
do that. They seemed to have a counter response for every reason I brought up for not wanting to 
purchase more points. 

We have two contracts which I did not realize until recently. I thought the two had been 
rolled into one. I have called several times and asked for the balance we owed. I recently asked if 
I had another contract. The person said she had to look. I did have a second contract and they had 
been giving me the amount owed, on the smaller contract. To me they were not being honest when 
asked for the balance. There seems to be constant deception with Wyndham. We did not want the 
contracts to be split. 

We have RCI points and lose them every year because we do not use them. We have asked 
several times to get out of RCI to no avail. They have asked Wyndham not to put our points in RCI 
but they are still putting them in. Wyndham has said they cannot help us. 

We purchased Pathways because we were told that we could sell the ownership back to Wyndham 
or our son could sell in the event of our death. We understand that they no longer have Pathways, 
Wyndham may or may not buy back and if they do they will pay only 20% of its value. Also you 
have to own for 5 years and have paid off. We were told none of this at time of purchase. This 
appears to be a scam. 

Another issue is that each time we purchase the term is reset. This has an impact by having 
to reset the interest to the front of the loans we end up paying the interest all over again. We end 
up paying 2-3 times the purchase price. This was not explained to us. We had no knowledge of this 
at the time of purchase. 

My husband had a severe hemorrhagic stroke a year and a half ago. As a result he lost most 
of his sight, ability to read, has dementia and needs constant care. We can not travel. I did go to 
Bonnet Creek recently to talk with someone about getting out of the timeshare because of this. 
They tried to sell me another program they had instead of really helping me. 

While my husband was in rehab I called a service that Wyndham started to help in 
situations like mine. They were of no help. Their idea was that I use the points I have for 
maintenance and try to rent or sell some of the unused points. 

I do not feel Wyndham has been honest and up front with us. Wyndham has not offered the 
help it promises. They continue to push to buy more without taking into consideration our age 
and/or health conditions. 

I want to discuss our last purchase on 05/16/16 at Myrtle Beach. Again the rep. was very 
pushy to the point we felt captive. Until we purchased we could not leave. The rep. Told us that 



with CWA our maintenance fees would not increase which they did. We were told we could use 
the credit card to offset fees which we could not do. We were told we could use monies from 
rental to make a lot of money to pay off loan and fees. This was not true.We were told the purchase 
would be an investment and would increase in price. We found out that we had a split trade which 
we did not agree to. We did not even understand what a split trade was. Again we were told we 
had to purchase that day period. The split contract with Wyndham was for Myrtle Beach and 
Bonnet Creek. 

Our rep. Was going to be our personal rep. To help us with everything in the future. This was 
not true. With both purchases we told about offsetting fees with rental monies, the credit card, and 
a CWA. Legacy and the kids were not discussed. The kids getting stuck with the timeshare 
financial obligations is not what we wanted. 

Even after I became reluctant to buy anything else at the meetings the rep. consistently came 
back with properties that had recently come open that would be affordable that would give us more 
points. Each time we were told that the prices would only adjust a little bit and slowly our prices 
rapidly continue to rise as well as the loan payments in conjunction. The maintenance fees have 
risen by a great amount after each purchase. This is becoming a major issue. 

After each purchase they were resetting loan terms and interest paid. When we went to the 
next meeting we expressed the issues about us having an increase in loan payments and fees. We 
would be told that we were not using our points correctly. They would take us back through the 
spill about what we had connected to our account over and over again and what we still needed. 

We looked at doing all the things that they told us will help us with our maintenance fees 
and instead of seeing our maintenance fees decrease we saw them continue to increase, our loan 
amount increase, as well as having our credit pulled. We were encouraged that a new loan amount 
or new deed would get us in a better situation. NOT TRUE. 

Greedy sales people have taken advantage of our loyalty to this product and brand. In the 
beginning we honestly believed that a timeshare at wyndham was a great investment, but as we 
increased points our debts increased. We have invested so much money in Wyndham. Looking 
back now I wonder how we could make such stupid decisions, but we felt so pressured and bullied 
by the sales rep. That we felt we had no choice. We also felt Hke they were helping us and had our 
best interest in mind when they were telling us we needed to make changes or upgrades. 

The stress from aU of this is affecting our health. My husband is not doing well medically 
keeps having strokes in and out of the hospital. This does us no good. We cannot travel any 
longer.I really believe that the Wyndham sales rep. saw an elderly couple naive to the industry and 
preyed on our naivety. I regret the first meeting with the company and would tell all to be wary of 
Wyndham timeshares. 

Again we are demanding that Wyndham cancel our contracts. We also request Wyndham 
refund us the money we have paid for our investment that has turned out to be all lies and is 
completely worthless. PLease direct all communication to our email be!!)'..celani@Y.ahoo.com so 
that we can have written documentation of everything. 



I do take issue with Wyndham not accepting as reasons to cancel our membership being age or major 

health problems. In doing a little bit of research on the internet I discovered that Wyndham now has 

several lawsuits around the country alleging fraud and breach of contract. These are class actions 

involving senior citizens like us alleging financial fraud. That Wyndham sales people intentionally 

deceived, misled, and financially targeted the elderly in each case. Even former salespersons were fired 

for blowing the whistle on the practice of tricking seniors into signing contracts for more timeshares. 

Preying on the elderly. The results have been in the senior plaintiff's favor. I do not think the age issue is 

not a defense. As far as medical this goes to the issue of competence on us the buyer's part. 

As I stated in our conversation my husband had his first major stroke in 2014 at the time of our first deed 

purchase. Everytime we met with a rep. I told them about the strokes as my husband had them so they 

were aware. He had a type of stroke pattern that causes bleed in the brain and each time he has a stroke 

there is more damage in the brain which affects his reasoning. As I told you he has had 3 major strokes 

and a TIA. When he entered the contracts he was not totally competent to understand what he was 

signing. 

You suggested I call medical hardship. I did that several times. The last time I called was in July of 2017 

when he was in rehab from a stroke. I was told that because I could pay the medical bills and his 

medications that we did not qualify. You asked why we did not complain earlier about our contracts. We 

did but no one would not listen. 

I do appreciate Erin responding with information but I do not agree with your assessment. I feel we every 

right to cancel our contracts and seek a refund based on the above and other reasons I set forth in my 

letter I already sent in. Otherwise I would still like to move forward in attempting to resolve our issues with 

Wyndham. I do feel to ignore the medical and age issues is to do so at Wyndham's peril. I am 

disappointed you cannot consider medical concerns and age. This flies in the face of both contract law 

and the factual scenario that is present in my case. If you read my letter it is clear that your company did 

not fulfill it promises including but not limited to maintenance fees not increasing, offsetting fees by credit 

card and rental, future investment, buy back with pathways. This all turned out to be lies nothing less and 

nothing more which are provable based on the present results. Also not explaining or revealing the split 

trade. This is a breach of your contracts. These misrepresentations equal fraud. This by itself justifies the 

cancellation of the contracts. 

We did not determine to go to the presentations, stay, and sign each contract without requesting 

rescission. We had no choice. We were told the meetings were mandatory and we could not check in 

without agreeing to go. Once we got there we were forced to stay and not allowed to leave. We were 

ganged up on by not one but two reps. We were held hostage and not allowed to leave for hours. By then 

we were confused, overwhelmed, and frustrated. We felt captive. It was pushy and high pressure. We had 

to sign just to get out. We were coached on the 3 reasons in the contract. Despite asking for time we were 

not allowed to read the contract but just told to sign. We were never shown or told about the rescission so 



. . .\ 

how could we know to request rescission. Not told or shown. We were put under duress. All of the above 

plus we were told we had to sign that day or lose what we had and could not get back tomorrow. This 

duress justifies our right to cancel the contracts. Not to mention undue influence a factor as well in light of 

our medical issues. 

Your company by not following through on the promises in the contract has itself breached the terms of 

the contract another reason for cancelling the contracts. My husband was not in the proper frame of mind 

to enter into the contracts as our medical documents will show. He was not competent. He has a 

degenerative mental disease. Incompetence will justify the cancellation of the contracts. 

Much of this is common sense. As far as rescission it does not apply if we have a voidable contract and/or 

illegal contract for all the reasons above. The period will not apply if the foundations of the contract are 

void to start with. I am not stupid and have done my research. Again I would like to resolve it. I want the 

contracts cancelled and have many reasons for doing so. Not financial services. I am prepared to 

proceed further. I look forward to your response. 

Mr. Brown we want our contracts cancelled. Please review our file. We have enjoyed ourselves on our 

trips with Wyndham until this happened. We have gone through all the proper channels and we are now 

reaching out to you for help. We do not think our case is getting a fair assessment up to this point. 



Dear Erin, 

Thank you for your response. I do have a number of concerns with your email. I am disappointed you 

cannot consider medical concerns and age in your department. This flies in the face of both contract law 

and the factual scenario that is present in my case. If you read my letter it is clear that your company did 

not fulfill it promises including but not limited to maintenance fees not increasing, offsetting fees by credit 

card and rental, future investment, buy back with pathways. This all turned out to be lies nothing less and 

nothing more which are provable based on the present results. Also not explaining or revealing the split 

trade. This is a breach of your contracts. These misrepresentations equal fraud. This by itself justifies the 

cancellation of the contracts. 

We did not determine to go to the presentations, stay, and sign each contract without requesting 

rescission. We had no choice. We were told the meetings were mandatory and we could not check in 

without agreeing to go. Once we got there we were forced to stay and not allowed to leave. We were 

ganged up on by not one but two reps. We were held hostage and not allowed to leave for hours. By then 

we were confused, overwhelmed, and frustrated. We felt captive. It was pushy and high pressure. We had 

to sign just to get out. We were coached on the 3 reasons in the contract. Despite asking for time we were 

not allowed to read the contract but just told to sign. We were never shown or told about the rescission so 

how could we know to request rescission. Not told or shown. We were put under duress. All of the above 

plus we were told we had to sign that day or lose what we had and could not get back tomorrow. This 

duress justifies our right to cancel the contracts. Not to mention undue influence a factor as well in light of 

our medical issues. 

Your company by not following through on the promises in the contract has itself breached the terms of 

the contract another reason for cancelling the contracts. My husband was not in the proper frame of mind 

to enter into the contracts as our medical documents will show. He was not competent. He has a 

degenerative mental disease. Incompetence will justify the cancellation of the contracts. 

Much of this is commonsense. As far as rescission it does not apply if we have a voidable contract and/or 

illegal contract for all the reasons above. The period will not apply if the foundations of the contract are 

void to start with. I am not stupid and have done my research. Again I would like to resolve it. I want the 

contracts cancelled and have many reasons for doing so. Not financial services. If this is not going to be 

done please provide a written denial. I am prepared to proceed further. I look forward to your response. 

Happy Thanksgiving to you. 
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II WYNDHAM 
Quality Assurance Review 

Name(s): Betty Roann Celani And Albert Frederick Celani Contract #:00076-1607399 

Member #:00201987892 . Address: 8669 Sw 86th Cir 

Ocala, FL 344819765 USA 

Phone Number: i.:<3:.::5:.:.2~)4;:.:3:.::3...!•7..:::5.=:85::...... ______ _ 

Date:05-16-2016 

Email Address: b7198@aol.com 

Bonus Points: N/A Or Wyndham Reward Points: ____ ~N~/A::._ __ _ 

End Date of Bonus Points N/A 

New Purchase Financial Details 

Gross Purchase Price: $ 77,800.00 Terms: Option 1 Option 2 
Discount: $ 18,874.09 Additional Down $ 0.00 $ 0.00 
Net Purchase Price: $ 581925.91 Down Payment % 0.00% 0.00% 
Processing Fee: $ 349,00 Loan Payment $ 0.00 $ 0.00 
Total Purchase Price: $ 591274.91 Interest Rate NIA% 0.00% 

Down Payment: $ 321932.00 .. 
Interest Free option if you pay the loan balance . Trade Equity: $ 14,364;06 

of$ 26,372.91 within 30 days of the date 
Traded Contracts: 000641537543 

listed on your·contract. See 30 Days Interest Free 
Amount Financed: $ 26,372.91 Certificate for additional details. 

Term: 120 

Interest Rate: 11.99% 

Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 3101000 

Points Based Assessment Auto Pay Yes 

Club Wyndham Plus Program Fee $ 14.73 First Payment Date. 06~05-2016 

HOA Fee and Real Estate Taxes $ 132.18 

Total Assessment Amount $ 147.51 

Frequency Monthl:ir! 

l have reviewed and agree with the information noted above. 

wner's Signature: . Oate 
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Contract No. 00076-1607399 

6. Limitation of Liability and Release. Sponsor, its subsidiarie~, officers, directors, employees and agents, 
including without limitation, its advertising agencies, printers and other suppliers, shall not be liable for and expressly 

disclaim any and all liability for any injury, liability, expense, cost, damage, penalty or loss of any kind incurred or cau_sed 

by a Member, their family, or their guests (I) in connection with the utilization of or participation in any Perks by CLUB 

WYNDHAM program or benefit, or {ii) resulting from any acts or omissions of any individual or entity providing a product, 
benefit or service in Perks by CLUB WYNDHAM program. Sponsor's liability for any other loss or damage incurred by a 
Member through use of the Perks by CLUB WYNDHAM programs or benefits is limited to membership fees paid by such 
Member. Member hereby agrees to release and hold harmless Sponsor, its subsidiaries, successors and assigns, its and 
their advertising agencies, printers and other suppliers, as well as its officers, direqtors, employees and agents for any 
injury, liability, expense, cost, damage, penalty or loss of any kind incurred by Member, the Member's family or guest 
during any trip or utilization of any Perks by CLUB WYNDHAM program or benefit and for any related damage, theft or 
loss caused or incurred by the Member, the Member's family or guest. 

7. Effective Date and Activation. This Agreement is effective when signed by the Member and the Spo11sor's 
Perks by CLUB WYNDHAM Representative. Member must activate Perks by CLUB WYNDHAM Membership as 
indicated on the Perks by CLUB WYNDHAM Savings Card before commencing use. If Member delays activation of the 

Perks by CLUB WYNDHAM Savings Card, the period of time between the effective date and the activation date shall be 
lost. 

8. Effect of Tennination. Termination of Membership in Perks by CLUB WYNDHAM will have no effect on such 

Member's vacation ownership contractual obligations or agreements and will not result in termination -of an ownership 

interest which a Member may have in real estate, including but not limited to a timeshare, lot, home, condominium, 

townhouse or undivided interest. Mernbers~ip in Perks by CLUB WYNDHAM is not additional consideration for the 

purchase of a vacation ownership interest. Cancellation of Membership in Perks by CLUB WYNDHAM shall in no way 

relieve a Member of their obligation under any other contract or agreement. 

9. Availability of Programs and Benefits. As Perks by CLUB WYNDHAM depends on ·services and programs 

offered by unrelated thircl party suppliers, Sponsor cannot guarantee continued availability of all programs and benefits. 

If a Perks by CLUB WYNDHAM program or benefit becomes unavailable for any reason whatsoever, Member waives 

any and all claims against Sponsor resulting from unavailability of such program or benefit. 

10. Miscellaneous Disclosures. Continued availability of Perks by CLUB WYNDHAM is not necessary for use 

and enjoyment of any accommodation within Member's timeshare plan. No costs of acquisition, operation, maintenance, 

or repair of Perks by CLUB WYNDHAM are passed on to purchasers of a vacation ownership interest in a timeshare plan 

as a common expense. 

I acknowledge receipt of the "Enrollment Agreement Terms and Conditions" document and agree to abide by these terms 

and conditions. 

Print Name: Betty Roann Celani 

Signature: /4J/~- ~-• 
(Legal name as appears on valid identification) 

Print Name:· Albert Fred!frlck Celani ' 
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Contract: 000641537543 DB 

Together With all tenements, hereditaments and appurtenances thereto belonging or in anywise 
appertaining, especially those benefits, rights and obligations provided by the timeshare plan (the "Plan") as 
defined and described in the Declaration. 

This conveyance is subject to and by accepting this Deed, Grantee does hereby agree to assume the 
obligation for payment of a pro-rata or proportionate share of the real estate taxes for the current year and 
subsequent years. Further, by accepting this Deed Grantee accepts title subject to and agrees to be bound 
by and shall honor and abide by all obligations imposed on Grantee herein and by the following: (l) 
Conditions, restrictions, limitations, reservations, covenants, easements and other matters of record, if any, 
which inay now affect the aforedescribed VOI and the Resort; (2) the Declaration; (3) the Plan; (4) 
Applicable zoning regulations and ordinances which may now affect the aforedescribed VOi and the 
Resort; and (5) P~rpetual easement for encroachments now existing or hereafter existing caused by the .. 
settlement or movement of improvements or caused by minor inaccuracies in building or rebuilding which 
m11y 110w affect the aforedescribed VOi and the Resort. 

Grantor hereby covenants with Grantee that each Grantor is lawfully seized of the Vacation 
Ownership Interest conveyed herein; that each Grantor has good and lawful authority to sell and convey 
said VOi; that each Grantor hereby fully warrants title to said VOI and will defend the same against the 
lawful claims of all persons claiming by and through Grantor; and that said Vacation Ownership Interest is 
free of all encumbrances except easements, restrictions, and reservations of record and taxes for the current 
year and s~bsequent years. 

IN WITNESS WHEREOF, Grantor has caused these presents to be signed this \ \c 
vYlt\=l _ , 20 \ (p . . 

day of 

---= 

!V\ozjj~\~~ 

STATE OF S-_v ) ----------

Witness #2 Si~ture . . 
PrintName: ~GH-j .she~ 

CO UNIY OF l-:bc r '=( 
Jss. 
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Contract Number: 00076-1607399 

Exhibit to Quality Assurance Review 

ClubWyndham Access Vacation Ownership Plan 
Equity Trade Agreement and Addendum 

Wyndham Vacation Resorts, Inc. ("Sellerj agrees to apply Owner's equity in EXISTING CONTRACT(S), 

000641537543 , toward the purchase identified as Contract Number 00076-1607399 ("NEW 

CONTRACT;. Owner agrees to execute and deliver all necessary documents within 60 days of executing the 

NEW CONTRACT. When possible, such documents will be prepared and delivered at time of purchase for the 

Owner to execute. If not available at that time or If addltiona_l documentation is required, Seller will provide 

documents to Owner for execution or notify Owner in writing that additional. documents are needed. Owner 

understands and agrees that Owner will be unable to make new reservations unless and until such·documents 

are delivered to Seller. Owner further understands and agrees that Owner will continue to be bound by the 

tenns of the EXISTING CONTRACT(S) until the NEW CONTRACT closes. In the event the Owner of the 

EXISTING CONTRACT(S) is subject to any outstanding financial obligations at the time the NEW CONTRACT 

is executed, including but not limited to program fees, maintenance fees, taxes, special assessments, and any 

other fees or charges, Owner understands and agrees that after Owner executes the NEW CONTRACT, Owner 

shall continue to be responsible for all such financial obligations related to the EXISTING CONTRACT(S) until 

fully paid off. 

Owner acknowledges that if any usage of the CLUB WYNDHAM Plus points ("Points'') allocated to the 

EXISTING CONTRACT has occ;urred for the current Use Year or future Use Years, an equal amount of faints 

will be deducted from the corresponding Use Years of the NEW CONTRACT. Therefore, existing reservations 

and Points transactions will not be effected. 

If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACT, Owner's EXISTING 

CONTRACT shall remain in effect. 

CLUB WYNDHAM Plus Transaction Detail: 

Points allocated to EXISTING CONTRACT(S), being traded: 

Additional. Points being allocated 

Total Points allocated to ClubWyndham Access NEW CONTRACT: 
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Date 5/16/2016 

WYNDHAM Member Number 201987892 

New Contract Number. ? 7. L/ }looe.s:Yfo 

New Points Purchased Today _o _______ _ 
Use Year/ Usage Period 
lnvenlo!'f Purchased 

· Other Membiinilil1i's arid Enrollments 

External Exchange Company .;,R;.;c_, -==----
Internal Exchange Company CLUB WYNDHAM Plus 
PlusPartners .,_y,.;;.es;;.._ ________ _ 

Perks by Club l'l'yndham .,_Y.;:;es'--------
Wyndham Rewards ~y_os ______ _ 
Club Pass .,_y_es ______ _ 
One Year Price Freeze .,_yo_s ______ _ 

Today's Incentive 

Existing Ownership(s) 

Ownership Traded Today 

Total Points for all Contracts· 

Contract# 
641537543 

Other 

800-251-8736 
888-884-4321 -VIP 

Points Home Resort 
700,000 BONNET CREEK RESIDULE 

700,000 PermanentVIP Level 
lntroductO!'f VIP level 

···-:..·vour,F.lnaricJa1:oaposlt·10:ciaf 

Equity Applied lo DeposH from Traded Contracts Listed Above 
Additional Deposit Today (form of payments) 

Total Deposit Applied lo Contract Today 

n Summary , ; . 
tal loan Payment am9unt .for IQtal contract(s)•NOT traded Tooay 

Payment Amountf9r Nl!'N Contract Today, · ·· 

1 
2 
3 

Use Year 
711 

$ 
$ 
$ 

$ 
$ 

$ 

$ 
$ 
$ 

Platinum 

1056.12 
0.00 

1056.12 
0.00 

$ 346.50 
$ o:oo 

$ 

$ 
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~ WYNDHAM 

CO~G~A uUlA u~On\B§i 

Dat_e: 05-16~2016 Contract#: 00076-1607399 

Owner Name(s) 

Wyndham Representative:· 

Betty Roann Celani And Albert Frederick Celani 

May B ShEmoda 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 
valuable tools to identify areas for improvement and growth. Additional comments are also appreciated. Thank you in 
advance for your valuable contribution. 

Your Top 3_ Rt?asons for Making Your Purchase With Wyndham Vacation .ownership Today 

1. 

2. PL ,4;;pV v fot 

VA (l A- +, b tO 3. 

Your Vacation Plans 

VIP 

Current Reservations Locations: 

1. _________________ _ 

Future Reservations Locations: 

1.~------------------

Your Dream Vacation Destination 

Where /}LASJ(A 

2. ____________________ _ 

2. ----------------~ 

When_=2=0::;_' ..J.:L~t--!-____ ----__ ____ 

Additional Comments: _____________________________________________ ...;.... ____ ....;. 

Thank you for shating your experience today. We look forward to helping you and your family plan many fun-filled and 
memor.able vacation& with us, and to providlfli you with our $ignature Count 011 Mel service every. time. 1/ •• 

No. 1592/Rov, 10-15 
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Contract Number: 00224-1608546 

WYNDHAM VACATION RESORTS, INC. 
Equity Split Trade Agreement and Addendum 

WYNDHAM VACATION RESORTS, ~C. ("Seller"} agrees to apply Owner's equity in EXISTING CONTRACT(S), 
000641537543 toward the purchases identified as Contract Numbers 00224-1608546 and 000761607399 (''NEW 
CONTRACTS"). Owner agrees to execute and deliver all necessary documents within sixty (60) days ofexecuting the 
NEW CONTRACTS. When possible, such documents will be prepared and delivered at time of purchase for the Owner to 
execute. If not available at that time or if additional documentation is required, Seller will provide documents to Owner 
for execution or noti.tj' Owner in writing that additional documents are needed. Owner understands and agrees that 
Owner will be unable to make new reservations unless and until such documents are delivered to Seller. Owner further 
understands and agrees that Owner will continue to be bound by the terms of the EXISTING CONTRACT(S) until the 
NEW CONTRACTS close. In the event the Owner of the EXISTING CONTRACT(S) is subject to any outstanding 
financial obligations at the time the NEW CONTRACTS are executed, including but not limited to program fees, 
maintenance fees, taxes, special assessments, and any other fees or charges, Owner understapds and agrees that after 
Owner e.xecutes the NEW CONTRACTS, Owner shall continue to be responsible for all such financial obligations related· 
to the EXISTING CONTRACT($) until fully paid off. 

Owner acknowledges that if any usage of the CLUB WYNDHAM® Plus points allocated to the EXISTING 
CONTRACT(S) has occurred for the current Use Year or. future Use Years, an equal amount of points will be deducted 
from the corresponding Use Years of the NEW CONTRACTS. Therefore, existing reservations and points transactions 
will not be effected by this Equity Trade. 

If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACTS, Owner's EXISTING CONTRACT(S) 
shall remain in effect. Default of Owner's obligations on any CONTRACT may be deemed a default on all CONTRACTS. 
Owner acknowledges that any security interest. mortgage, promissory note, or other interest, granted by Owner shall 
secure any and all obligations of Owner, however and whenever incurred. 

Points Transaction Detail: 

EXJSTING CONTRACT(S) Traded: 

Net ADDITIONAL Points: 

NEW CONTRACTS: 

BETTY ROANN CELANI 
Print Name 

700,000 

0 

AJ/~L ~~ 
Owner (legal name as appears on valid identific~' 

ALBERT FREOERIC CELANI 
Prim Name 

WY:NDBAM'VACA11 

. Date~ t-
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Contract No, 00224-1608546 

9. SALE OR FURTHER ENCUMBRANCE. Upon MAKER'S sale, transfer, hypothecatlon,.assignment or further encumbrance, 
whether voluntary, involuntary or by operation of law, of all or any part of the Property, or any interest therein, (excluding an 
assignment of rights to use Property in accordance with the provisions of the Declaration and the Rules and Regulations), HOLDER 
may, at its sole option, by written notice to MA.KER, declare all obligations under this Note immediately due and payable. MAKER 
shall notify HOLDER promptly in writing of any transaction or event which may give rise to a right of acceleration under this 
Paragraph 9. In addition lo other dam,ages and costs resulting from MAKER'S breach of MAKER'S obligations under this paragraph. 
MAKER acknowledges that MAKER'S failure to give such notice may damage HOLDER in an amount equal to not less than the 
difference between the interest payable on the obligation hereunder and the interest which HOLDER would have been able to obtain 
on said sum on the date when the event which gave rise to ttie right of acceleration occurred. 

10. ATTORNEY'S FEES. In the event that any action is Instituted on this Note or under the mortgage or any action is 
instituted with respect to any event of default hereunder or under the Mortgage; the court in such action shall avyard a reasonable sum 
as attorney's fees to the party who, in light of the issues litigated and the court's decision on those issues, was more successful in the 
action. The more successful party need not be the party who recovers a judgment in the action. If a party voluntarily dismisses an 
action, a reasonable sum as attorney's fees shall be awarded to the other party. 

11. SET .OFF; COUNTERCLAIM. MAKER hereby waives all rights of set-off .an_d counterclaim with respect to this Note, 
including such rights of set-off and counterclaim which may arise from claims hereto unknown to MAKER. 

12. INVALIDITY. In the event any one or more of the provisions contained in this Note shall for any reason be held invalid, 
illegal or unenforceable in any respect, such invalidity, illegality or unenforceability shall not effect any other provision of this Note. 

13. WAIVERS. Except as otherwise provi:!ed herein, MAKER waives presentment and demand for payment, protest and notice 
of protest and nonpayment, and agrees that MAKER'S .liability under this Note shall not be affected by any renewal oJ extension in 
time of the payment hereunder or by a release or change of any security for the payment of this Note. No waiver of any right or 
remedy of HOLDER hereunder al any time shall constitute a waiver of any other right or remedy of HOLDER or of the same right or 
remedy at any subsequent time. 

14. SUCCESSORS ANO ASSIGNS. Ail ::ovenants and agreements herein shall be binding upo~ MAKER and its successo_rs 
and assigns, whether so expressed or not, and all such covenants and agreements shall inure to the benefit of HOLDER and its 
nominees, successors and assigns. 

15. NOTICE. Ail notices required or permitted to be given to HOLDER or ~AKER hereunder shall be in writing and shall be 
deemed to have been duly given if either delivered personally or malled, by registered or certified mail, return receipt requested, 
postage prepaid and addressed to such party at the address set forth below, provided that either MAKER or HOLDER may change 
such address from time to time ,by written notice similarly given to the other: 

If to HOLDER: 

WYNDHAM VACATION RESORTS, INC. 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

lfto MAKER: 

Betty Roann Celani 
Albert Frederick Celani 
8669 Sw 86th Cir, 
Ocala, FL 34481 
USA 

Any notice so given shall be deemed to have been delivered on the day of personal delivery or, if given by United States mail, on the 
fifth business day after the same is deposited in the Untied States mail as provided above. 

16. GENDER AND TENSE. Wherever appropriate in this Note, the singular shall be deemed to refer to the plural and the plural 
to the singular, and pronouns of masculine, feminine and neuter gender shall be deemed to include either, both or all of the other 
genders. · 

17. CHOICE OF LAW. Florida state law governs the rights and obligations of Maker and the Holder under this Note, except to 
the extent applicable United States federal la~, how in existence or hereafter enacted, permits·a higher interest rate in which case the 
applicable federal law shall govern the interest rate, and in.no event will the Interest rate and the aggregate of all interest or any item 
deemed interest exceed under any circumstance the maximum, nonusurious amount permitted by applicable law. 

IN WITNESS WHEREOF, MAKER has duly executed this Note as of the date first written above. 

MAKER' 

Betty Roann Celani 
Print Name 

bert Fr,ederlc Celani -?i-lfNi-a•m.,;e:;.;;.;,;.;:;.....,.;.;=;......,,..,._......, ___ ....,.........,,,........,.,...,......,_,.,._ 
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If MORTGAGEE exercises such option lo accelerate, MORTGAGEE shall mail lo MORTGAGOR notice of acceleration. Such 
notice shall provide a period of not less than 10 days from the dale the notice is mailed within which MORTGAGOR may p~y the 
sums declared due. If MORTGAGOR fails to pay such sums prior to the expiration of such period, MORTGAGEE may, without 
further notice or demand, exerdse its remedies as provided for under this Mortgage and the Note secured hereby and as may be 
permitted under applicable law. 

8. Except as provided in paragraph 7 hereof, MORTGAGEE shall give notice to MORTGAGOR prior to ~cceteration follow(n~ 
MORTGAGOR'S breach ·01 any covenant or agreement In this Mortgage or in tho Note secured hereby. This notice shaU specify. 
{a) the breach; {b) the action required to cure the breach; (c) a date, not less than 10 days from the dale the notice is 9"':8" to 
MORTGAGOR, by which the breach must be cured; and {d) the failure to cure the breach on ?r b~ore the date specified m the 
notice may result in acceleration of tho sums secured by this Mortgage, foreclosure by either a Jud1c1al foreclosure procedure or a 
trustee foreclosure procedure, end sate or ihe property. The notice shall further inform MORTGAGOR of the right to reinstate 
after acceleration and the right to assert In tho judicial or trustee foreclosure proceeding the nonexistence of the breach o_r any 
other deronse of MORTGAGOR to acceloralton and foreclosure. If lhe breach is not cured on or before the date specified m lhe 
notice, MORTGAGEE, at its option, may elect to require immediate payment in full of all sums secured by ~his Mortgage without 
further notice or demand and may, at Its option. foreclose this Mortgage by either a judicial foreclosure procedure or a trust~e 
foreclosure procedure without further notice or demand. MORTGAGEE shall be entitled to collect all expenses incurred. m , 
pursuing the remedies provided in this paragraph, including, but not limited to reasonable attorneys' fees and costs of title 
evidence. 

9. MORTGAGOR and MORTGAGEE intend to comply strictly with applicable law regulating the maximum allowable rate or amount 
or interest 1riat MORTGAGEE may charge and collect on the Note secured hereby. Accordingly, and notwithstanding anything to 
the conlrary in this Mortgage or the Note secured hereby, the aggregate amount of interest and other charges constituting 
interest under applicable law that are payable, chargeaqle, or receivable under this Mortgage or the Note secured hereby shall 
not exceed the maximum amount of interest now allowed by applicable law"or any greater amount of interest allowed because of 
a future amendment to existing law. MORTGAGOR will not be liable for any interest in excess of the maximum lawful amount, 
and any excess charged or collected by MORTGAGEE will constitute an inadvertent mistake and, if charged bu1 not paid, will be 
cancelled automatically, or, if paid, will either be refunded to MORTGAGOR, cancelled, or credited against the Note secured 
hereby, at the election of MORTGAGOR. 

10, MORTGAGEE and MORTGAGOR hereby knowingly, voluntarily and intentionally waive the right ·either may have to a trial by 
jury with respect to any litigation based hereon or arising out of, under or in connection with this Mortgage and the Note secured_ 
hereby, or in;any course or conduct, course or dealing, statements (whether verbal or written}, or action of either party. This 
provision is a material inducement for MORTGAGEE in making the loancs~cured"by this Mortgage. 

11. In the event or any and all litigation arising "OUI of or pertaining to lhis Mortgage and Note secured hereby, the Prevailing Party 
shall be entitled to an award of reasonable attorneys' fees and-costs. 

12. This Mortgage shall.be governed by the laws of the State of Florida. In the event that any provision or clause of this Mortgage or 
the Note secured hereby conflicts with applicable law, such conflict shall not affect other provisions of this Mortgage or the Note 
secured hereby which can be given effect without the conflicting provision or clause, and to this end the provisions of the 
Mortgage and the Note secured hereby are declared to be severable. 

The failure of MORTGAGOR to make any payment r~quired by the-Mortgage or the note, the breach of any covenant or warranty of 
this mortgage, the death or insolvency of any MORTGAGOR, shall constitute events of default. If any default shall continue for 10 
days, all indebtedness secured hereby shall, at the option of the MORTGAGEE, immediately become due and payable without notice. 

If MORTGAGOR fails to make timely payments under the obligation secured by this Mortgage, or is otherwise deemed in uncured 
d_efault ~f l~i~ Mortgage, the lien" against MOR1GAGOR's property created by this Mortgage may be foreclosed in accordance with 
either a JUd1c1a1. f~'.eclosure procedure or a trustee foreclosure procedure and" may result in the loss of MORTGAGOR's property, 11 
MORTGAGEE initiates a trustee foreclosure procedure, MORTGAGOR shall have the option to object and MORTGAGEE may 
proceed only by filing a judicial foreclosure action. 

"M<?RTGAGEE" and "MORT.GAGOR" as used herein, shall include their respective heirs, personal representatives successors and 
assign~. T~e masculine shall include_ all genders, and tlie singular shall include the plural. MORTGAGEE may fr~ely transfer and 
assign its rights hereunder without notice to MO"TGAGOR except as may be required by applicable law. 

IN WITNESS WHEREOF, MORTGAGOR. has signed this instrument on the d_ay and year first above written 

Signed and delivered, /n presence of: 

Betty Roann Celani 

PRINT NAME 

STATE OF South Carolina 

COUNTY OF Horry 

Albert Frederic Celani 
PRINT NAME.. . 

The foregoing instrument was acknowledged before me this \'~ day of ""·~ . . ::' IC:, 
by BETTY ROANN CELANI and ALBERT FREDERIC CELANI JO . · · ' ~() ' 
produced. a photographic ID or driver's license as Identification and~~: d;;~:i~!~e ~~T~tT~. RIGHT OF SURVIVORSHIP, who 

My Commission Expires: 11,J(JV ,l t:, 1..o "l.. ~ 

County of: Hs>c_t: \.(. 
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Contract No. 00224-1608546 

a. Owner shall have priority reservation rights at the Home Resort where the Owner's Property is located. Owner's 
priority reservation rights shall not be eliminated by the Trustee so long as this Assignment Agreement shall remain 

in effect. 

9. This Assignment Agreement shall become effective on the date first written above. 

10 1r the Property is not complete as ol the date ol thls Assignment Agreement and Owner is allowed usage of his Points 
· in the Plan to make reservations ror other accommodations or benefits. then the Plan Manager shall cause the above 

referenced HOA Fee portion or the Assessment to be delivered to the Plan Manager as an Alternate Usage Fee 111 

consideration or such usage by ownot. When the construction or the Property is completed, t.he Plan ~anager shall 
cause the HOA Fee portion of 11,e Assessment to be deposited into the Escrow Account and then delivered to the 
HOA, as provided hereinobove. 

11, This Assignment Agreement and all rights granted hereunder may be terminated by owner, . or by OW~er's 
successors or assigns, at any time; however, any such termination shall be subject to any outstand1~g reservat,ons 
against the Property. Election to terminate will be noted but all reservations existing as of the t?rmlnahon date will ~e 
11onored. No now reservations will be accepted on or after the termination dale. If this Assignment ~greement 1s 
temiinated, future access to the Plan will require approval of the Plan Manager and include a conversion fee. If not 
terminated sooner, termination will occur on the earlier of the foUowlng dates: . • · . 

a) tennlnalion of the timeshare and/or condominium regime(s) in which the Property is located m accordance with 
the Governing Instruments establishing said regime(s); or 

b) termination of the plan; or 
c) termination by Trustee after Trustee has determined that the Property has been rendered unsuitable for 

continued use in the Plan; or 
d) term Ina lion by Trustee after Trustee has determined that the Contract has been cancelled based on Owner's 

default or, . 
e) termination by Trustee after Trustee has determined that Owner's CLUB WYNDHAM Plus Account 1s 

delinquent and Owner has failed to cure such delinquency in accordance with the Governing Instruments and 
as provided by Trustee. 

Upon termination, owner's Points will be extinguished and Owner will no longer have the right to make reservations 
in properties subjected to the Trust Agreement and all use, occupancy, and possessory rights in the Property shall 
automatically revert to the Owner. 

12. Upon termination of this Assignment Agreement or in the event Owner defaults on his obligation under his Contract 
or under his Financing Documents resulting in the termination of said Contract or the acquisition of the Property by 
his mortgagee or secured party, this Assignment Agreement shall be deemed termi11ated and cancelled and all tights 
of the Owner hereunder shall cease. Upon such termination, Plan Manager shall. cause the use, occupancy and 
possessory rights in the Property to be re-assigned back to Owner or his acquiring mortgagee/secured party, subject 
to any Owner commitments or confirmed reservations in the Property in favor of another Member which may have 
been made pursuant to the Plan. Any fees due the Trust by Owner shall be deducted from the assessments made by 
Owner at date of termination. Upon such termination, all benefits and obligations of Owner under his Contract and 
Financing Documents shall continue ii) force and effect. 

13. The CLUB WYNDHAM Plus VIP Program ("VIP Program") and its accompanying benefits are made available to 
CLUB WYNDHAM Plus members who have achieved certain eligibility criteria as set forth in the CLUB WYNDHAM 
Plus Member's Directory ("Member's Directory'1, Only Points associated with properties and other vacation 
ownership interests purchased directly from or through Wyndham Vacation Resorts, Inc., its affiliates or as otherwise 
established by Wyndham Vacation ~esorts, Inc., ace eligible to be counted toward VIP eligibility. See the current 
Member's Directory for the minimum Points required to participate in the VIP Program. In the event Owner 
subsequently sells the Property to a third party purchaser, the Points associated witli the Property will not be eligible 
to be counted toward VIP eligibility by such purchaser. Wyndham Vacation Resorts, Inc., in its sole discretion, with or 
without prior notice, may unilaterally expand or limit the point eligibility criteria for the VIP Program. The sale of the 
Property to a third party purchaser does not automatically transfer to such purchaser any CLUB WYNDHAM Plus 
benefits. · · 

14. The parties hereto ,agree to execute any additional instruments which may be necessaf'/ or convenient to carry out 
the intent and purpose of this Assignment Agreement. · 

The terms and conditions of this Assignment Agreement shall survive deeding of the Property to owner. 

IN WITNESS WHEREOF, the parties hereto have set their hands and seals on the day .and year first above written. 

WYNDHAM VACATIV RESORTS, INC., 
PLAN MAN GER I 

PRINT NAME: Betty Roann Celani By: 

oWNER• At,Jl£i~ mi. {ij) ~' ~~~,----,---
. (Legal name as appears on valid identification} · · 

PRINT NAME; Albert Fredenck_celaw 
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BUYER'S ACKNOWLEDGMENT 

Contract Number: 00224-1608546 

Purchaser(s): Betty Roann Celani And Albert Frederic Celani 

To'"'""' P,,ch,w ,.,.e,,t,ods lho benefits of lho 1;moshace pu,ch,s, wUh WYNDHAM VACATION.;------, C 
whose address is 6277 Sea Harbor Or., Orlando, FL 32821 and understands membership In the CLU · . , , $: 

Plus Program ("CLUB WYNDHAM Plusj, it Is important for Purchaser to review each or the following: . ,' · ~• 

1. Tjmeshare Purchase. Purchaser acknowledges the purchase of a timeshare interest ("Ownership l~terest_") at 
FAIRFIELD ORLANDO AT BONNET CREEK RESORT, A CONDOMINIUM whose address Is 9560 Via Enemas, 

. Orlando, FL 328300000. 

2. Assignment to CLUB WVNDHAM Plus. Purchaser understands the use rights in the Ownership Interest are being 
assigned to CLUB WYNDHAM Plus. In exchange, Purchaser will be allocated 700,000 CLUB WYNDHAf-'1 Plus 
Points annually based on the use rights stated in Purchaser's contract and that the Use Year is October 1st through 
September 30th. 

3. Future CLUB WVNDHAM Plus Changes. Purchaser acknowledges that the current CLLJB WYNDHAM Plus Program 
. features and benefits are described in the written program directories and disclosure materials provided with the 
purchase and that such features and benefits can change or be e_liminated in the future. Purchaser further 

. acknowledges that no promises or guarantees were made to Purchaser either verbally or in writing of any future 
program enhancements or resort amenity additions or benefits. · · 

4. Personal Use and Enjoyment. There is no assurance that Purchaser may resell a timeshare for a certain price 
or on particular terms. Purchaser acknowledges that this purchase is (i) for personal use and enjoyment 
and not for commercial or investment purposes and (ii) !lOt being made based upon any representation that 
the timeshare interest has any future market value or resale potential. 

5. No Expectation of Tax Benefit or Profit. Purchaser acknowledges that the purchase of the Ownership Interest was 
not made with any expectation of the deductibility under federal or state tax laws or deductibility of other expenses 

. relating to the purchase or with any expectation of deriving any profit or tax advantage, including from: 

Resale Assistance Rental Income Investment Tax Benefit 

6. Not Buying for Maintenance Fee Offset. Purchaser understands that Wyndham Vacation Resorts may present 
various programs from time to time that may provide Purchaser with opportunities to. offset a portion of the 
maintenance fee obligation associated with Purchaser's Ownership Interest. Purchaser acknowledges.the purchase 
made today was not made based on any of these programs and has no expectation that Purchaser's .participation in 
these programs will fully or continuously offset any or all of the maintenance fee obligation. 

7. No Pets. Purchaser understands that pets are not allowed at any resort property, except for service animals which 
have Been trained to work or j)erfofm tasks for the benefit of an individual with a disability. 

· 8. No Pathway Program Eligibility. Purchaser understands that the purchase made today is.not eligible for the Pathway 
by Club Wyndham program. Only Purchaser's qualified points purchased prior to December 31, 2014 will be eligible 
for this program. 

Albert Frederic . Celanl 
Print Name 

VOi No. 27®fRev. 12-1.5 
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Contract: 00064 i 537543 DB 

Together With all tenements, hereditaments and appurtenances thereto belonging or in anywise 
appertaining, especially those benefits, rights and obligations provided by the timeshare plan (the "Plan") as 
defined and described in the Declaration. 

This conveyance is subject to and by accepting this Deed, Grantee does hereby agree to assume the 
obligation for payment of a pro rata or proportionate share of the real estate taxes for the current year and 
subsequent years. Further, by accepting this Deed Grantee accepts title subject to and agrees to be bound 
by and shall honor and abide by all obligations imposed on Grantee herein and by the following: { l) 
Conditions, restrictions, limitations, reservations, covenants, easements and other matters of record, if any, 
which may now affect the aforedescribed VOI and the Resort; (2) the Declaration; (3) the Plan; (4) 
Applicable zoning regulations and ordinances which may now affect the aforedescribed VOI and the 
Resort; and (5) Pe[J.letual easement for encroachments now existing or hereafter existing caused by the 
settlement or movement of improvements or caused by minor inaccuracies in building or rebuilding which 
may now affect the aforedescribed VOI and the Resort. 

Grantor hereby covenants with Grantee that each Grantor is lawfully seized of the Vacation 
Ownership Interest conveyed herein; that each Grantor has good and lawful authority to sell and convey 
said VOI; that each Grantor hereby fully warrants title to said VOI and will defend the same against the 
lawful claims of all persons claiming by and through Grantor; and that said Vacation Ownership Interest is 
free of all encumbrances e,xcept easements, restrictions, and reservations of record and taxes for the current 
year and subsequent years. 

IN WI1NESS WHEREOF, Grantor has caused these presents to be signed this U;,,,. 
~l,( , 20 '"" . 

day of 

) ss. 
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II WYNDHAM 

New Points Purchased Today 
Use Year/ Usage Period 
Inventory Purchased 

131,000 
Oct 1 • Sept 30 
CWA 

IMG_1394.jpg 

·• Other Memberships and Eilrollrilenls · 

Ex:emal EXdlnnge Company .:R~C;;,.I _____ _ 
. lntemal Exchnngo Company CLUB WYNDHAM Plus 

PtusPartncrs .,_r ... ••'--------
Pel!<s by Club Wynoham .,_ye"'•'-------

. Wyndham Rewords .,_Y.;:;••'--------
Club Pass .,_y ... es;;.._ _____ _ 

• One Year Price Freeze .,_Y ... es'--------

Today's Incentive 

I Contract# 
) Existing Ownership(s) 

I Ownership Traded Today 641537543 

l 
l I ..... ~ ,. ~ ~-· 

i 

Other 

Points 

179,000 BC 

. · __ -::-i'oufF.lnanc1a1:oapos11 Totlay .· ·. 

Date 5/16/2016 
Member Number 201987892 

New Contract Number 7k /kt,.., 1'l:fiy 

800-251-8736 
888-884-4321 • VIP 

Home Resort Use Year 

Permanent VIP Level PlaUnum 
Introductory VIP Level 

Equity Applied lo Deposit from Traded Contracts Listed Above 
Additional Deposit Today (foim of payments) 

Total Deposit Applied to Contract Today 

1 New PayPal Credit 
2 personal CC/check 
3 personal CC/check 

$ 

$ 

s 
$ 

s 

14,364.05 
15,000.00 

3,537.94 
30.00 

32,931.99 

.. " Quality Assurimce.Orily. 

Loan Summary 

Totattoan Payment amount for Iota! contract(s) NOT traded Today. 
Loan Payment Amount for New Contract Today · 
Total Loan Payments for-ALL,Contracts" 
Total Loan Balance with Wyndham on New Contract Today• .. 
Auto Pay ' yes Auto Pay Method' , ", personal CH/CC 
Firs! Payment Date on New Contra~ 06/30/16 ------------

8 WYNDHAM Plu 

$ 

s 
s 
s 

0.00 
379.90 
379.90 

26372.9j 

0.00 
147.61 

147.51. 

1$QOO,ll(I 
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Contract Number: 00224-1608646 

WYNDHAM VACATION RESORTS, KNC. 
Equity Split Trade Agreement and Addendu.m 

WYNDHAM VACATION RESORTS, ~C. ("Seller") agrees to apply Owner's equity in EXISTING CONTRACT($), 
000641537543 toward the purchases identified as Contract Numbers 00224-1608546 and 000761607399 ("NEW 
CONTRACTS"). Owner agrees to execute and deliver all necessary documents within sixty (60) days of executing the 
NEW CONTRACTS. When possible, such documents will be prepared and delivered at time of purchase for the Owner to 
execute. If not available at that time or if additional documentation is required, Seller will provide documents to Owner 
for execution or notify Owner in writing that additional documents are needed. Owner understands and agrees that 
Owner will be unable to make new reservations unless and until such documents are delivered to Seller. Owner funher 
understands and agrees that Owner will continue to be bound by the terms of the EXISTING CONTRACT($) until the 
NEW CONTRACTS close. In the event the Owner of the EXISTING CONTRACT($) is subject to any outstanding 
financial obligations at the time the NEW CONTRACTS are executed, including but not limited to program fees. 
maintenance fees, taxes, special assessments, and any other fees or charges, Owner understands and agrees that after 
Owner executes the NEW CONTRACTS, Owner shall continue to be responsible for all such financial obligations related" 
to the EXISTING CONTRACT($) until fully paid off. 

Owner acknowledges that if any usage of the CLUB WYNDHAM® Plus points allocated to the EXISTING 
CONTRACT(S) has occurred for the current Use-Year or future Use Years, an equal amount of points will be deducted 
from the corresponding Use Years of the NEW CONTRACTS. Therefore, existing reservations and points transactions 
\\ill not be effected by this Equity Trade. 

If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACTS, Owner's EXJSTING CONTRACT(S) 
shall remain in effect. Default of Owner's obligations on any CONTRACT may be deemed a default on all CONTRACTS. 
Owner acknowledges that any security interest, mortgage, promissory note, or other interest, granted by Owner shall 
secure any and all obligations of Owner, however and whenever incurred. 

Points Transaction Detail: 

EXISTING CONTRACT(S) Traded: 

Net ADDITIONAL Poi.nts: 

NEW CONTRACTS: 

B:ETTY ROANN CELANI 
Print Name 

700,000 

0 

L/tJ~L~~ 
Owner (legal name as appears on valid identific~c 

ALBERT FnDERIC CELANI 
Print Name 

WYNDHAM VACATI. 

Date' t 
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CE /TimeshtLre 
s~ 

Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Terry L. Storm 

Last Name, First Name, Middle Initial 

3206 Springridge Drive 

Mailing Address 

Colorado Springs 

City, County 

Colorado, 80906 

State, Zip Code 

719-576-6365 

Home & Business Phone, Including Area Code 

tlstorm@outlook.com 

Email Address 

Are you over the age of 60? x Yes No I 

Complaint is Against: Wyndham Pl us 

Wyndham Resorts: Bonnet Cree~ 

Name I Firm / Company 
P.O. Box 98940 

Mailing Address 

Las Vegas 

City, County 

NV 89193-8940 

State, Zip Code 

866-323-6174 

Business Phone, Including Area Code 

www.clubwyndham.com 

Business Email or Web Address 

MILITARY STATUS D Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: timeshare purchase Amount Paid:$ 1 2 1 !5)4)9) Payment Method: credit 
Transaction date:i •i.fi ob ,;a:>Ofly6u sign a contract, estimate, invoices or other supporting documents? x_Yes _ No 

' Have you retained an attorney? _.?£._ Yes _ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

We are now of the age, 80 and 79, where travel is difficult. 

Moreover, since we are retired and living on a limited income, 

we do not have the funds to continue paying ever-increasing 

maintenance fees. We have no use for the timeshare any longer. 

, .. :",,'· ' ~ 

.).~'>:...· 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this ' 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature ~ ;f ~ Date _s_;_o_1_;_20_1_9 ____ _ 
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ttorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody j / t A "" 

State of Florida '-> 71 MU ""Rf"--
PL-01, The Capitol . 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

tw, , 
I< t/ 12 [; L l L U.1) (iJ I c;. R N:D J O{:)N vJ YN.D HA,, VR CRT /O,t\J RE 5CJfi'r:5 
Last Name, First Name, Middle Initial Name / Firm /Company 

]bC>CJ WiNTE R BEr?,f{, Y _ P L.R<:.t; 
Mailing Address 

City, County 

H[}R't Lg I✓-]) 
State, Zip Code 

Home & Business Phone, Including Area Code 

Email Address 

Are you _over the age of 60? .x_ves _No I 

b 2=l+:Jr SE 19 HR RBe;R J~[vE 
. Mailing Ad ress 

ORLANP 0 

City, County 

State, Zip Code 

Business Phone, Including Area Code 

\'I} WW. W 'iNPf-lAh,'Dl:SfltJffi:U::,;.JS " CcM 
Business Email or Web Address 

MILITARY SJATUS 

(Penalties can be enhanced for victimizing seniors, persons with disabj/ities or military service members.) 

Product I Serv;ce 7;}'./' i-<E Sl-/lli<G"9 < /IT,,,,_, cc "Jl Amount Paid.: $2 c/ 61':ff~yment Method: C.,:.~g'>;._.~'f'//~ 
Transaction date: 2 l Did you sign a contract, estimate, invoices or other supporting documents? \,/Yes _ No 

Have you retained an a orney? _Yes _){No_ . _ _ . 
Please list any other government agencies, law enfor;cement authorities or organizations you contacted about this matter: 

\i/&liAvt; F/LfD B CCH{:l..A0-cr1WrTfi. V/Vi,S/ 0 )1 ~,::: /=7.~Ril)IJ c6~_D01'-f{/II/UfJ[S 
. . J 

T/f1G'5/-iAR·fs flJ.-1]) MOBllE H 0 bcSJ 13°~E:Bt..J er C 0 Hf'L/WA.~< E;_, _ 11·t71:Sl/i19~f 

Note: 

·. <(ATTACH COPIES; DO NOTS.END ORIGINALS) ./ 

1. All docume~t~ a~d att~ch1T1e11ts i>ubtnitted ~th this c:bmpla:ntare subjJct to public inspectiorlporsUantfoCh~pter 119, • Florida 
Statutes·· .. · . 

2. Whoever knowingly makes a false statement in wriUng with the intent to mislead a public servant in the perforrriancebf hi~ 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 



. ::ft:'!,~.ct~.~c~xp1ain ypur cprnp1a1m. Au:acn~aaamona, sneets, n nece$sary. 

Summary: 

COMPLAINT BY LUDWIG AND'JOAN M. RUDEL, PURCHASERS OF 200,000 POINTS IN THE CLUB 
WYNDHAM ACCESS VACATION OWNERSHlP PLAN, time-share contract# 00371-1900139 dated 
2/3/2019 in the amount of$29,374 

In the coi:irs~ of the sales presentation and negotiation that took place at Wyndham Clearwater Beach Resort, 
Florida on February 3, 2019 the sales person and /or her supervisors made certain claims that we found, 
subsequently, to be false, and thereby violated various provisions of FL Stat§ 721.1 I (2016). We ask that this 
complaint, and the accompanying evidence be investigated by the proper authorities with jurisdicti6'n-.under Florida 
law and prosecuted accordingly. 

In the following report of the results of our research we cite four instances of apparent violations of Florida Law 
by Wyndham Destinations. We have cited several specific sections of Florida law but we are not lawyers. The 
actions by Wyndham described herewith may constitute other violations of law as well. We assume that will be 
uncovered by proper authorities in the course of the investigation. 

We do not know the technical, legal definition of "fraud" in Florida law. But the actions of Wyndham Destinations 
must come mighty close to it. Certainly their carefully concerted marketing program qualifies to be called a scam 
perpetrated on many unsuspecting consumers, as is demonstrated by the grossly reduced price prevailing in the 
secondary market. See eBay listing of Club Wyndham points sold at distress prices (97 sales in a recent 3 month 
period) cqntained in Attachment I. 

Our research, which has taken us far more time than was possible to perform during the IO day cancellation rights 
window provided under our contract, has convinced us that the system put in place and managed by the Seller to 
purpo1tedly serve the interests of Club members distorts the meaning of the word "Club" and is without benefit to 
an 88 year old man with an 84 year old spouse. 

We note that Section 5 (a)(2) of Chapter 721.26 states: 

"2. Any person who materially participates in any offer or disposition of any interest in, or the management 
or operation of, a timeshare plan in violation of this chapter or relevant rules involving fraud, deception, false 
pretenses, misrepresentation, or false advertising or the disbursement, concealment, or diversion of any funds 
{>r assets, which conduct adversely affects the interests of a purchaser, ... shall be jointly and severally 
liable .... " .. 
I re ask that your office investigate the m alters described in the attached report and inform us of your findings. 

Attached, please find: 

- Detailed report of four apparent violations of Florida law perpetrated by Wyndham in the course of 
marketing the above referenced transaction (9 pages) 
- Attachment I - eBay list of 97 executed sales of Wyndham Access points ( 19 pages} .· .· .... 
- Attae-hment2 -Annotate~LlistofWyn<lha111resorts (IO pages) ... ·.· .· ... ••·· ... · ... ·.••· .. •· ··.·. ··. .. ·. 

-~ At:~th~en_! ~·-~ P~rchijeC()Iitr~c{dateqFebruary \ 2O19and aqdit:iqnal closing documents· 
·====cc==~~~~~~~=~=~~,.-;+c~~~.;.,,r,..-.,7~.~:....:-:·;;;;:..:.;;;··.~:~:;;;;::;;:;;;···.~-_.-,_·.·~ :: ... -,.· ... -·:;.·:;2·--:·._;:.'"'""· ------,---

.My signature authorizes theAttorh¢y.:GeneraFs'.Offl¢ejpJake:ahy ctcti<>ndeemed nec~~sary for 
purposesofinvestigation orehforcement· I understand that the Attorney ·General· does not represent 
private citizens seeking the returnof the.irrnoney. or other personal remepies'.I am filing this 
cornplaint to notify your office ofttie activities of this company so that it may be determined if law 
enforcement or legal action is warranted. _.-
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COMPLAINT BY LUDWIG AND JOAN M. RUDEL, PURCHASERS OF 200,000 
POINTS IN THE CLUB WYNDHAM ACCESS VACATION OWNERSHIP PLAN (time
share contract# 00371-1900139 dated 2/3/2019 in the amount of $29,374) 

Violation #1. 
'·, 

Section 721.11 (4) (a) states: 
(4) No advertising or oral statement made by any seller or resale service provider shall: 
(a) Misrepresent a fact or create a false or misleading impression regarding the 
timeshare plan or promotion thereof. 

The Wyndham Destinations marketing staff claimed: 

The current value of200,000 points in "Club Wyndham Plus" is $50,600. However, if we were to 
agree to make such a purchase on that exact date, before departing the premises, Wyndham would 
offer a one-time only discount in the amount of $21,600 towards that purchase, thereby reducing 
our cost to $29,000, well below the "market price" for that number of points. Ifwe decided not to 
avail ourselves ofthis opportunity, we were told we will never again be offered a chance to 
purchase points below the list price. These numbers are reflected in our sales agreement under 
paragraph 31. 

In fact, the market value, as reflected by then current sales of identical Wyndham Club points 
through Florida licensed real estate agents, was in the neighborhood of $500 per 200,000 points 
as is reflected in the enclosed listing of 97 eBay completed sales of Club Wyndham Access 
points executed during the period February 11, 2019 to May 9, 2019. eBay is only one of 
several channels for resale of these membership points but the list offers a picture of the market. 

NOTE: We have downloaded from the eBay website a list of 97 completed sales as 
described. They constitute Attachment 1 (19 pages) to this complaint. 

Wyndham had full knowledge of the prevailing market price for points because each of its sales 
contracts, (such as the one we executed that day) contain a provision (see Attachment 3 
Paragraph 3) giving Wyndham a "Right of first refusal" on any resale of Club Wyndham points. 
Any proposed resale transaction of such points by previous purchasers would have had to be 
presented to Wyndham by the licensed agent to comply with the terms of Paragraph 3. 

Wyndham therefore had informati(?n available to its marketing staff to verify the then current 
market value of these assets. It undertook to withhold this information•from us. We made the 
erroneous judgement that the Wyndham marketing team were honorable people representing an 
honorable company. Surely, they would comply with the spirit and the letter of Florida laws. 
They deceived us, knowing full well that the discounted price they offered to us for the purchase 
of 200,000 points ($29,000) was in the neighborhood of 50 times greater than the known market 
value of its product, even when one included the value ofthe discount being offered to us for an 
immediate purchase. 
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We also wish to point out that the large number of distress sales of Wyndham points on eBay (97 
sales in three months) and other real estate sales venues suggests that our experience is not 
unique. It would seem that many consumers have found themselves ensnared by the Club 
Wyndham marketing program and have resorted to distress sales to exit from these purchases. 

To confirm our foregoing conclusions I would ask Wyndham for a listing of all notifications they 
received during the period January 2018 to March 2019 from owners of points who, in the course 
of complying with the respective rights of first refusal, requested Wyndham's consent to the sale 
(as well as those that Wyndham selected for purchase), indicating the price at which each sale of 
points was offered to Wyndham. 

It might also be interesting to learn how many club points membership transactions similar to 
those sold to us (as well as those on the enclosed eBay list) were purchased from Wyndham 
directly through their high pressure presentations by unsuspecting buyers during the three month 
period February 11, 2019 to May 9, 2019 (the same period that eBay reported the 97 Wyndham 
point sales transactions, as listed on attachment 1 ). 

Violation #2. 

Section 721.11 ( 4) subsections (f) and (m) state: 

(4) No advertising or oral statement made by any seller or resale service provider 
shall: 
(f) Misrepresent the size, nature, extent, qualities, or characteristics of the offered 
accommodations or facilities. 
(m) Imply that a facility is available for the exclusive use of purchasers if the facility 

will actually be shared by others or by the general public. 

During the sales presentation, in describing the vast array of resorts available to members of 
Club Wyndham, the sales representatives affirmed the following two paragraphs we have taken 
from the Wyndham web site: 

"Wyndham Destinations (NYSE - WYND) believes in putting the world on vacation. Our 
global presence in 110 countries at more than 220 vacation ownership resorts and 4,300+ 
affiliated exchange prope1ties distinguishes Wyndham Destinations as the world's largest 
vacation ownership and exchange company, with North America's largest professionally 
managed rental business. Each year our team of 25,000 associates delivers great vacations to 
millions of families as they make memories of a lifetime. Our world is your destination." 

"Oh, the possibilities ... 
We know you have passions and hobbies that drive you. Whatever your interests, you'll find a 
resort to match them. With more than 150 CLUB WYNDHAM® and WYNDHAM Club 
Pass® resorts to choose from, you will always have a vacation destination to do the things 
you truly love. Your CLUB WYNDHAM ownership - a unique and flexible vacation points 
program - is the key to spark your passion, fire your imagination and make your heart beat a 
little faster." 
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Both statements on the seller's web site quoted above are false in that they imply many more 
resorts to be available to Club members to be reserved and paid for with points, than is true. · 

The company web site provides a listing of Wyndham resorts. That listing numbers 214 
domestic (US) resorts and 33 resorts located in foreign lands plus Puerto Rico. Here is the link 
to that page: 

https://www.clubwyndham.com/cw/resorts.page 

The list contains the following statement: 

"The Resort List includes CLUB WYNDHAM Plus resorts as well as Associate, Affiliate and 
WYNDHAM Club Pass resorts. Select the resort names to learn more." 

Furthermore, the Wyndham web site also carries this statement: 

"Associate, Affiliate and Wyndham Club Pass resorts are available for reservations to Club 
Wyndham Plus members but are not part of the Club Wyndham Plus program and owner 
benefits are not recognized at these resorts." (see screen shot photo below) 
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These resorts are then listed, each on a separate page, and that page identifies the category of the 
resort. But there is no way to sort the list of resorts into the separate specified categories ( except 
manually - that is, to examine the web page for each individual resort listed) so as to determine 
how many resorts of each category specified in that notation are included in the list. 

We have done an analysis of this list of resorts. It would seem, however, that the lack of a 
simple method to sort the list into the categories identified by the seller in its note of explanation 
on the resort list, is a further indication that the seller is attempting to deliberately withhold and 
/or obscure this information from Club members. 

Of the 33 listed resorts located outside the USA, only 2 resorts (Bluebeard's Beach Club and 
Elysian Beach Resort, both in St. Thomas, US Virgin Islands) are available to members to be 
paid in points. The other 31 listed resorts do not accept Wyndham Points. 

The breakdown by category of the 214 entries of Club Wyndham resorts located in the US: 

Club Wyndham Plus 
Wyndham "Access" 
Associate and Affiliate 
Wyndham Club Pass 

(marked P) - 105 
(marked Access) - 1 
(marked A) - 24 
(marked C) - 80 

Total - 210 

At the time we performed our research there were four unresponsive resort pages to which the 
link on the listing page was intended to lead but did not. 

NOTE: We have downloaded a copy of the entire list of resorts and have annotated it as 
described above. This list constitutes attacbment 2 (10 pages) to this complaint. 

Thus, Club Wyndham points can only be used to reserve and pay for use at the 105 resorts 
classified on this list as Club Wyndham Plus resorts. Thus, the claim at time of sale and 
corroborated on their web site, that, as Club members we would have access to "more than 150 
resorts" was a fabrication. We fail to identify any advantage derived from our Club membership 
for access to the other resorts which do not accept Wyndham Club points for payment. 

It gets worse. 

By way of further example of Wyndham inflating the number of available resorts, when I 
examined the listing ofresorts for Pennsylvania, my (Ludwig Rudel) State ofresidency, I saw a 
listing of seven resorts. The "Wyndham Grand Pittsburgh Downtown" was classified as an 
"Associate" resort. Points cannot be used for stays there. The remaining six resorts, classified 
as "Club Wyndham Plus" resorts, had exactly the same address. They constitute only one 
resort. Only one resort is available in Pennsylvania that would accept Club points as payment, 
thereby further reducing the total number of Club Wyndham Plus resorts on the listing from the 
number claimed by the seller. 
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This realization (that the same physical resort is listed several times) caused us to explore 
whether there are other resorts that are treated similarly on the resort list. Indeed, there 
were. Numerous resorts, particularly those that bear the identifier of "WorldMark", bore the 
same address, and were at the same location as resorts listed separately and designated "Club 
Wyndham Plus" resorts on the same list. We have not made a tally of those duplications. 

There is more. 

This discovery gave rise to a possible explanation for another phenomenon; the difficulties we 
had in making reservations in a timely manner while attempting to use Club Wyndham 
points. We believe that the same resort, possibly owned by Wyndham Destinations' sister 
company, Wyndham Resorts (trading on the NY Stock exchange as WH) has a number of 
accommodations set aside for Club Wyndham members and then this same structure is counted 
as a Club Wyndham Plus resort, a WorldMark resort and may also operate as a hotel, open to 
non-members. 

A "Vacation Club" implies that it is run for the benefit of its members. The evidence points to 
the seller acting like a profit maximizing enterprise while claiming to serve the interests of the 
club membership, thereby distorting the meaning of the word "club". 

Violation #3. 

Sections 721.11 (4)(±), (h) and (m) state: 

(4) No advertising or oral statement made by any seller or resale service provider shall: 
(t) Misrepresent the size, nature, extent, qualities, or characteristics of the offered 
accommodations or facilities. 
(h) Misrepresent the nature or extent of any incidental benefit. 
(m) Imply that a facility is available for the exclusive use of purchasers if the facility 
will actually be shared by others or by the general public. 

The entire sales pitch centered around the value of membership and the ability of Club members 
to gain an advantage to reserve and use the ( ostensibly private) Club Wyndham 
facilities. Contrary to the presentation we have found the cost of points paid by Club members to 
obtain accommodations significantly exceeds the cost for non-members to obtain similar 
accommodations at the same facilities. 

We note that, as specified in the purchase contract, the seller has set an interest rate for our ten 
year note at 12.99%. At this time the US ten-year treasury rate is slightly below 2.5%. If the 
value of money is perceived to be that high by the seller, one would expect the benefits of Club 
membership to be reflected in the valuation of club points in terms of their buying power for 
members to make reservations. We had paid a front-end cost of $29,000. to acquire 200,000 
points per year. If we hypothesize the annual rate of return on those funds to be I 0%, then 
200,000 points should carry an annual fair value for our points of $2,900 pet year We then add 
the other annual costs of club membership ($1,350) to arrive at a value of $4,250 to reflect the 
annual value of 200,000 points available to be used to acquire Club accommodations. 
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Our first and second screen photos on the following page, show the cost of a 2 bedroom condo 
offered to the general public for a seven day stay (February 9 to 16, 2020) at Wyndham 
Oceanside (California) Pier Resort at $245.98 per night or a total cost of $1,721.86 for the seven 
days. The third screen photo shows the same booking at the same hotel for the same time period 
but requiring Club members to provide 238,000 Club Wyndham points. 

Therefore, the annual purchasing power of 200,000 points, having cost $29,000, equates to less 
than $350 when added to the $1,350 annual Club maintenance fees, to match the price offered to 
non-members for use of the same ~acility. 
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One can do the same exercise for other Wyndham Resorts and obtain similar results. 

No matter how one approaches the calculation to arrive at a realistic value for Wyndham Club 
points, it becomes clear that the price at which Wyndham's marketing staff offers these points to 
consumers is outrageously inflated. That may explain the correlation between the large number 
of points required by Wyndham for Club members to access and utilize their facilities and the 
depreciated values for Club points perceived by disgruntled members who have chosen to sell 
their memberships on the open market, as described in our earlier discussion of violation #I. 

Violation #4. 

In addition to the three specific violations of Florida Law cited above, we wish to address 
another provision of the agreement that should have been revealed and highlighted to any 
unsuspecting buyer because of the enormity of its consequences. 

Restriction on purchaser to terminate membership-Paragraph 19 of the agreement denies the 
purchaser any rights to terminate his/her membership in Club Wyndham in perpetuity, absent the 
agreement of the seller. 

The agreement provides to the Seller many rights to terminate the purchaser's membership under 
various circumstances. But the agreement provides no equivalent right to the purchaser to 
terminate membership unilaterally even if full payment has been made and there are no arrears 
due to the Association. 

Another (unsigned) paper, titled "EXHIBIT TO OWNERSHIP REVIEW" and included in the 
closing documents provided to us, contains a paragraph 9 captioned "Termination" that 
contradicts the statements in Paragraph 19 of the signed purchase agreement. However, we have 
been informed by licensed Florida Real Estate agents that Wyndham has taken the position in 
past instances that paragraph 19 of the signed agreement is correct in that the purchaser has no 
right to terminate the membership, thus depriving the purchaser of the ability to end the monthly 
assessments charged by the Association and that it is the practice of the Seller to enforce this 
when owners of points attempt to terminate. Nowhere in the literature, contract or sales 
presentation is this made clear to a new purchaser. 

NOTE: A copy of the contract for purchase of 200,000 points in Club Wyndham Access 
Vacation Ownership Plan plus several additional related documents provided to us at 
closing constitutes Attachment 3 (13 pages) to this complaint. 

We consider this inconsistent and obscurest language of the closing documents a deceptive and 
predatory practice by the Seller and a violation, certainly of the principles and spirit embodied in 
Section 721.11 ( 4 )(i); to wit: 
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(4) No.advertising or oral statement made by any seller or resale service provider shall: 
(i) Make any misleading or deceptive representation with respect to the contents of the 
public offering statement and the contract or the rights, privileges, benefits, or obligations of 
the purchaser under the contract or this chapter. 

Conclusion: 

Our research has convinced us that the sales procedure is highly deceptive and the Wyndham 
Points system is without adequate benefit to its members. I myself, at 88 years old and my 
spouse at 84 years old, feel we were fraudulently led to believe we were purchasing a different 
product than we actually received. 

We ask that your office investigate the matters described above and inform us of your findings. 

Attachment 1 - eBay list of97 executed sales of Wyndham Access points (19 pages) 
Attachment 2-Annotated list of Wyndham resorts (10 pages) 
Attachment 3 - Purchase contract dated February 3, 2019 and additional closing documents 
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COMPLAINT BY LUDWIG AND JOAN M. RUDEL, · 
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Sold May 9, 2019 

WYNDHAM CLUB ACCESS, 273,000, ANNUAL, POINTS, TIMESHARE 

::jv,:?i MULTIPLE HOME RESORTS, 2019 USAGE 
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: Jhe Timeshare Group, llC $499~00 

2 bids 

May-9 18:11 

Free local pickup 
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Sold May 8, 2019 

126,000 Annual Club Wyndham Access Points! Multiple Locations!! 

FREE CLOSE, Pay winning bid! 

$455.00 
31 bids 

View similar active items 

Sell one like this 

May-8 18:08 

Free local pickup 

i ,1.S01€1•'Ml:ly,8,.,2019?.:•:.:-,r;,,""~•0
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I l ______ ~ 

30 bids 

View similar active items 

Sell one like this 

Sold May 8, 2019 

Club Wyndham Access- 105,000 Points 

$495.00 
10 bids 

View similar active items 

Sell one like this 

Sold May 6, 2019 

May-8 09:18 

Free local pickup 

May-8 09:16 

Free local pickup 

84,000 POINTS@ WYNDHAM CLUB ACCESS ANNUAL TIMESHARE FOR SALE 

$5.00 
1 bid 

View similar active items 

Sell one like this 

Sold May 5, 2019 

Club Wyndham Access 1,128,000 Points Annual 

$3,050.00 
2 bids 

View similar active items 

Sell one like this 

Sold May 5, 2019 

Club Wyndham Access ***384,000 Annual Points*** 

$811.59 
10 bids 
View similar active items 

May-618:30 

Free local pickup 

May-5 20:00 

Free local pickup 

May-518:00 

Free local pickup 



Sold May 2, 2019 3 
462,000 ANNUAL CLUB WYNDHAM ACCESS POINTS TIMESHARE AWARDED EACH 
YEAR JULY 1 

$1,300.00 
i 66 bids 

~------; View similar active items 

Sell one like this 

. Sold May 1, 2019 

j WYNDHAM CLUB ACCESS, 350,000, ANNUAL, POINTS, TIMESHARE 
I ..),~i,I 

~i 
The Timeshare Group, LLC ! 

I 

MULTIPLE HOME RESORTS, 2019 US~GE 

$790.00 
3 bids 

View similar active items 

Sell one like this 

Sold Apr 29, 2019 

WYNDHAM CLUB ACCESS, 205,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE 

i The Timeshare Group, LLC $514.00 
! 
1 
\ r'------~ 

I,,---~ 
I~ 
! """ I - . 
The Timeshare Group, LLC 

14 bids 

View similar active items 

Sell one like this 

Sold Apr 29, 2019 

WYNDHAM CLUB ACCESS, 420,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE 

$1,195.00 
1 bid 
View similar active items 

Sell one like this 

1 Sold Apr 28, 2019 

CLUB WYNDHAM ACCESS 400,000 POINTS ANNUALLY 

$1,025.00 
45 bids 

View similar active items 

Sell one like this 

Sold Apr 28, 2019 

CLUB WYNDHAM ACCESS 105,000 POINTS ANNUALLY 

$396.00 
33 bids 

View similar active items 

May-217:07 

Free local pickup 

May-1 18:03 

Free l~al pickup 

Apr-29 18: 17 

Free local pickup 

Apr-29 18:04 

Free local pickup 

Apr-28 20:00 

Free local pickup 

Apr-28 20:00 

Free local pickup 



Sold Apr 28, 2019 

252,000 Club Wyndham Access Points STT87168-67147 

Pay only winning bid +$299 closing/transfer fee!!! 

$970.00 Apr-28 18:00 

:--

--------49-b-id_s _________________________ F-re_e_local pickup I View similar active items 

Sell one like this 

~-----,---•·---, 
I Sold Apr 28, 2019 

I 

i J&J Timeshare 
I 
I .,. 
l 

CLUB WYNDHAM ACCESS ***28,000 ANNUAL POINTS*** TIMESHARE FOR SALE!! 

NEED EXTRA POINTS!!! 

$202.50 
23 bids 

View similar active items 

Sell one like this 

Sold Apr 26, 2019 

CLUB WYNDHAM ACCESS 105,000 POINTS ANNUALLY 

$305.00 
18 bids 

View similar active items 

Sell one like this 

Sold Apr 26, 2019 

CLUB WYNDHAM ACCESS 84,000 POINTS ANNUALLY 

$107.50 
28 bids 

View similar active items 
Sell one like this 

Sold Apr 26, 2019 

126,000 Wyndham Club Access Points Annual Timeshare UDI 

FREE CLOSING Wyndham Club Access Points Annual UDI 

$610.00 
33 bids 

View similar active items 

Sell one like this 

Sold Apr 25, 2019 

Apr-28 18:00 

Free local pickup 

Apr-26 20:00 

Free local pickup 

Apr-26 20:00 

Free local pickup 

Apr-26 10:00 

Free local pickup 

338,000 ANNUAL CLUB WYNDHAM ACCESS POINTS TIMESHARE AWARDED EACH 
YEAR JANUARY 1 

$2,000.00 
94 bids 

Apr-25 17:07 

Free local pickup 



I 
view similar active items 

Sell one like this S-! 
! 

___ ,. _________ ·•----s•-----··-·-··------··--··-- -------------- I 

J&J Timeshare Sold Apr 24, 2019 

df.. D1scounT 
II' T1mesHanes 

: . I ' . 

I 

259,000 Wyndham Club Access Points Annual Timeshare UDI 

Wyndham Club Access Points Annual UDI 

$360.00 
20 bids 

View similar active items 

Sell one like this 

Sold Apr 21, 2019 

Apr-24 10:00 

Free local pickup 

Club Wyndham Access 1,203,000 WYNDHAM POINTS Multiple Locations TIMESHARE 

Wire Transfer, VISA, MasterCard, American Express 

$1,026.00 
32 bids 

View similar active items 

Sell one like this 

Apr-21 18:30 

Free local pickup 

From United Arab Emirates 

Sold Apr 21, 2019 

115,000 Club Wyndham Access Points STT7 4029-60877 
Pay only winning bid +$299 closing/tran·sfer fee!!! 

$76.00 
2 bids 

View similar active items 

Sell one like this 

Sold Apr 19, 2019 . 

Apr-21 18:00 

Free local pickup 

189,000 POINTS WYNDHAM CLUB ACCESS FOR SALE, WINNING BID ONLY 

$6.00 
11 bids 

View similar active items 

Sell one like this 

Sold Apr 18, 2019 

84,000 Annual Club Wyndham Access Points! Multiple Locations!! 
FREE CLOSE, Pay winning bid! 

$280.00 
19 bids 

View similar active items 

Sell one like this 

Sold Apr 18, 2019 

189,000 Annual Club Wyndham Access Points! Multiple Locations!! 
FREE CLOSE, Pay winning bid! 

' 

Apr-19 10:44 

Free local pickup 

Apr-1818:13 

Free local pickup 
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$825.00 
69 bids 

Apr-1818:02 a 
Free local pickup 1 

f View similar active items 
Sell one like this 

Sold Apr 18, 2019 

105,000 ANNUAL CLUB WYNDHAM ACCESS POINTS TIMESHARE AWARDED EACH 
YEAR JANUARY 1 

$515.00 
I 65 bids 

View similar active items 

Sell one like this 

Sold Apr 18, 2019 

Apr-18 17:17 

Free local pickup 

483,000 ANNUAL CLUB WYNDHAM ACCESS POINTS TIMESHARE AWARDED EACH 
YEAR JANUARY 1 

$1,725.00 
8 bids 
View similar active items 

Sell one like this 

Sold Apr 17, 2019 

259,000 Annual Club Wyndham Access Points! Multiple Locations!! 

FREE CLOSE, Pay winning bid! 

$510.00 
38 bids 
View similar active items 

Sell one like this 

Sold Apr 17, 2019 

64,000 Annual Club Wyndham Access Points! Multiple Locations!! 

FREE CLOSE, Pay winning bid! 

$219.50 
12 bids 

View similar active items 

Sell one like this 

Sold Apr 17, 2019 

Apr-18 17:09 

Free local pickup 

Apr-1718:10 

Free local pickup 

Apr-17 18:00 

Free local pickup 

WYNDHAM CLUB ACCESS TIMESHARE 105,000 POINTS ANNUAL MULTI 
DESTINATIONAL 

$152.50 
9 bids 

View similar active items 

Sell one like this 

Apr-17 15:00 

Free local pickup 
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Sold Apr 16, 2019 

WYNDHAM CLUB ACCESS, 420,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE 

$1,195.00 
1 bid 

View similar active items 

Sell one like this 
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Apr-16 18:09 

Free local pickup 
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Sold Apr 14, 2019 

64,000 Club Wyndham Access Points STT75363-59356 

Pay only winning bid +$299 closing/transfer fee!!! 

$37.00 
5 bids 

View similar active items 

Sell one like this 

Apr-14 18:00 

Free local pickup 

~-------------------------------------------
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Sold Apr 14, 2019 

64,000 Club Wyndham Access Points SV86539-66945 

Pay only winning bid +$299 closing/transfer fee!!! 

$26.00 
2 bids 

View similar active items 

Sell one like this 

Sold Apr 13, 2019 

Apr-14 18:00 

Free local pickup 

CLUB WYNDHAM ACCESS 741,000 ANNUAL POINTS TIMESHARE FOR SALE!! 
USE POINTS AT MULTIPLE RESORTS!! LICENSED BROKER 

$2,100.00 
27 bids 

View similar active items 
Sell one ·Iike this 

Sold Apr 13, 2019 

Apr-13 20:00 

Free local pickup 

126,000 ANNUAL POINTS@ CLUB WYNDHAM ACCESS TIMESHARE MULTIPLE 
DESTINATIONS 
RCI GOLD CROWN - APRIL 1 ST ANNIVERSAY - 2019 USE !!! 

$50.00 
1 bid 

View similar active items 

Sell one like this 

Sold Apr 13, 2019 

Wyndham Club Access Resorts 533,000 Annual Points Timeshare 

$1,000.00 
3 bids 

Apr-13 16:40 

Free local pickup 

Apr-1311:55 

Free local pickup 



Sell one like this 

Sold Apr 12, 2019 

Club Wyndham Access 154,000 Points Annual 

$511.26 
19 bids 

View similar active items 

Sell one like this 

Sold Apr 12, 2019 

Apr-12 20:00 

Free local pickup 

1 
238,000 ANNUAL POINTS CLUB WYNDHAM ACCESS TIMESHARE MULTIPLE 

/Jr,<m.i/.g. cm \ DESTINATIONS 
V({C({tfrilt / RGI GOLD CROWN - JANUARY 1 ST ANNIVERSAY - 2019 USE !!! 

A TIMESHAlf COMl'ANY ; 

. . 

1

1 $299.oo 
-------- 1 bid 

View similar active items 

Sell one like this 

Sold Apr 11, 2019 

Apr-12 16:59 

Free local pickup 

CLUB WYNDHAM ACCESS**497,000 ANNUAL POINTS ***USE AT MULTIPLE 
RESORTS!!! 
2019 FEES PAID**FREE & CLEAR TITLE!! 

$999.00 
1 bid 

View similar active items 

Sell one like this 

Sold Apr 10, 2019 

WYNDHAM CLUB ACCESS, 210,000, ANNUAL, POINTS, TIMESHARE 
MULTIPLE HOME RESORTS, 2019 USAGE 

\The Tmeshare Groi.p, llC $650. 00 
1 bid 

View similar active items 

Sell one like this 

*~ & 
\The Tim,share Gro..,, llC 

Sold Apr 10, 2019 

WYNDHAM CLUB ACCESS, 263,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE 

$925.00 
9 bids 

View similar active items 

Sell one like this 

l ...... 1-------~-,d-~-P;-~-.~-0~-9 -C-LU_B_A_C_C::~~=.a~:.-=~:::~~;~-T-S-, T-IM-ESHARE 

11 MULTIPLE HOME RESORTS, ~W19 USAGE 

Apr-11 04:37 

Free local pickup 

Apr-1018:13 

Free local pickup 

Apr-10 18:05 

Free local pickup 



i~·------~ 
I ' 

1 ! 
! f 
~ ! 
' ' 

I ~i,,, 

""" '} .. !i I , 

IThe Timeshare Group, LLC i 
i 

Sold Apr 9, 2019 

WYNDHAM CLUB ACCESS, 328,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE 

$895.00 
1 bid 

View similar active items 

Sell one like this 

Sold Apr 8, 2019 

Apr-9 18:11 

Free local pickup 

CLUB WYNDHAM ACCESS 105,000 ANNUAL POINTS TIMESHARE FOR SALE 

USE YOUR POINTS AT MULTIPLE RESORTS!! 

$152.50 
7 bids 

View similar active items 

Sell one like this 

Sold Apr 8, 2019 

WYNDHAM CLUB ACCESS, 744,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE 

$2,950.00 
1 bid 

View similar active items 

Sell one like this 

Apr-8 20:00 

Free local pickup 

Apr-8 18:09 

Free local pickup 

1 Sold Apr 8, 2019 

Wyndham Club Access 400,000 Annual Points 

$5.50 
8 bids 

View similar active items 

Sell one like this 

Sold Apr 4, 2019 

WYNDHAM CLUB ACCESS, 700,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE ~ 
[

e Timeshare Group, LL-C ·,! ~~:;50.QQ 
View similar active items 

Sell one like this 

Apr-8 13:52 

Free local pickup 

Apr-4 06:12 

Free local pickup 



~ 
timeshares4u 

Sold Apr 3, 2019 

WYNDHAM CLUB ACCESS TIMESHARE 105,000 POINTS ANNUAL MULTI 
DESTINATIONAL 

It) 
L 

$207.50 
7 bids 

View similar active items 

Sell one like this 

Sold Mar 31, 2019 

336,000 Annual Club Wyndham Access Points! Multiple Locations!! 

FREE CLOSE, Pay winning bid! 

$2,105.00. 
39 bids 

View similar active items 

Sell one like this 

Sold Mar 30, 2019 

Apr-3 18:55 

Free local pickup 

Mar-31 18:08 

Free local pickup 

744,000 Club Wyndham Access! Free Transfer/Closing! 2019 Points Available! 

$2,307.00 
19 bids 

View similar active items 

Sell one like this 

< [!] 2 > 

Mar-30 06:54 

Free local pickup 

Tell us what you think 

l 
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. 

~ell one IIKe tn1s 

··----·--·-· .... ·•--·--··---···----·-··-·--··-·------ . -··--·-JJ--; 
;;- 1 i 

SoldM~2019 / _,,.../ i 
7 060 Club Wyndham Acee ef.Free Transfer/Closing! 2019 PoirJt~vailable! ! 

19 bids 
View similar e items 

Sell one I" this 

Sold Mar 29, 2019 

Club Wyndham Access 84,000 Points Annual 

$325.00 
62 bids 
View similar active items 

Sell one like this 

Sold Mar 28, 2019 

Mar-30 06:54 

Free local pickup 

-------! 

Mar-29 20:00 

Free local pickup 

700,000 ANNUAL CLUB WYNDHAM ACCESS POINTS TIMESHARE AWARDED EACH 

YEAR JANUARY 1 

$2,550.00 
26 bids 

View similar active items 

Sell one like this 

Mar-28 17:11 

Free local pickup 

, _________________ _ 
i-------

11 ~ 
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!I ~ 1 

1 r"~~=.~(1 
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Sold Mar 26, 2019 

WYNDHAM CLUB ACCESS, 405,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE 

$1,400.00 , 
1 bid 
View similar active items 

Sell one like this 

Sold Mar 25, 2019 

Mar-26 18: 15 

Free local pickup 

CLUB WYNDHAM ACCESS 233,000 ANNUAL POINTS TIMESHARE FOR SALEH 
USE POINTS AT MULTIPLE RESORTS!! LICENSED BROKER 

$247.50 
11 bids 

View similar active items 

Sell one like this 

Sold Mar 25, 2019 

64,000 Annual CLUB WYNDHAM ACCESS Points! Multiple Locations!! 

FREE CLOSE, Pay winning bid! 

$177.50 
46 bids 

Mar-25 20:00 

Free local pickup 

Mar-25 18:01 

Free local pickup 



view sIm11ar active items 

Sell one like this 

Sold Mar 25, 2019 

- CLUB WYNDHAM ACCESS ***148,000 ANNUAL POINTS*** TIMESHARE FOR SALE!! 

FREE AND CLEAR READY TO BE TRANSFERRED!!! 

$457.50 
25 bids 

View similar active items 

Sell one like this 

Sold Mar 24, 2019 

CLUB WYNDHAM ACCESS 154,000 POINTS ANNUALLY 

$213.50 
20 bids 

View similar active items 

Sell one like this 

Sold Mar 22, 2019 

CLUB WYNDHAM ACCESS 200,000 POINTS ANNUALLY JULY 1 

$610.00 
44 bids 

View similar active items 

Sell one like this 

1 Sold Mar 22, 2019 

CLUB WYNDHAM ACCESS 105,000 POINTS ANNUALLY 

· $455.00 
23 bids 

View similar active items 

Sell one like this 

Sold Mar 20, 2019 

Club Wyndham Access 64,000 Points Annual 

$102.50 
6 bids 

View similar active items 

Sell one like this 

Sold Mar 20, 2019 

Mar-25 08: 14 

Free local pickup 

Mar-24 20:00 

Free local pickup 

Mar-22 20:00 

Free local pickup 

Mar-22 20:00 

Free local pickup 

Mar-20 20:00 

Free local pickup 

200,000 ANNUAL CLUB WYNDHAM ACCESS POINTS TIMESHARE AWARDED EACH 
YEAR JULY 1 

· $730.00 
88 bids 

Mar-20 17:27 

Free local pickup 
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Sell one like this 

Sold Mar 20, 2019 

WYNDHAM CLUB ACCESS TIMESHARE 295,000 POINTS ANNUAL MULTI 
DESTINATIONAL 

$201.00 
60 bids 

View similar active items 

Sell one like this 

Mar-20 17:05 

Free local pickup 

t---·····---------------------------
i ,------
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Sold Mar 18, 2019 

WYNDHAM CLUB ACCESS, 250,000, ANNUAL, POINTS, TIMESHARE 
MULTIPLE HOME RESORTS, 2019 USAGE 

$499.00 
1 bid 

View similar active items 

Sell one like this 

Sold Mar 18, 2019 

Mar-18 19:17 

Free local pickup 

420,000 POINTS@ WYNDHAM CLUB ACCESS ANNUAL TIMESHARE FOR SALE 

$304.00 
2 bids 

View similar active items 

Sell one like this 

Sold Mar 17, 2019 

Mar-18 18:30 

Free local pickup 

CLUB WYNDHAM ACCESS 67,000 ANNUAL POINTS TIMESHARE FOR SALE!! 
USE POINTS AT MULTIPLE RESORTS!! LICENSED BROKER 

$1.00 
1 bid 
View similar active items 

Sell one like this 

Sold Mar 17, 2019 

Mar-17 20:00 

Free local pickup 

CLUB WYNDHAM ACCESS 233,000 ANNUAL POINTS TIMESHARE FOR SALE!! 
USE POINTS AT MULTIPLE RESORTS!! LICENSED BROKER 

$560.00 
18 bids 

View similar active items 

Sell one like this 

Sold Mar 15, 2019 

Mar-17 20:00 

Free local pickup 

CLUB WYNDHAM ACCESS 77,000 ANNUAL POINTS TIMESHARE FOR SALE 
USE YOUR POINTS AT MULTIPLE RESORTS!! 

$61.00 Mar-15 21 :00 
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~!::> bids 

View similar active items 

Sell one like this 

f-ree local pickup 

I '1 
:-----------------------------------1 

Sold Mar 14, 2019 

CLUB WYNDHAM ACCESS ***148,000 ANNUAL POINTS*** TIMESHARE FOR SALE!! 

FREE AND CLEAR READY TO BE TRANSFERRED!!! 

$560.00 
83 bids 
View similar active items 
Sell one like this 

Sold Mar 14, 2019 

Mar-14 20:30 

Free local pickup 

Club Wyndham Access 1,203,000 WYNDHAM POINTS Multiple Locations TIMESHARE 

Wire Transfer, VISA, MasterCard, American Express 

$1.00 
5 bids 
View similar active items 
Sell one like this 

Mar-1419:15 

Free local pickup 
From United Arab Emirates 

Sold Mar 14, 2019 

WYNDHAM CLUB ACCESS, 420,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE 

$1,450.00 
1 bid 
View similar active items 
Sell one like this 

Sold Mar 13, 2019 

Mar-14 19:07 

Free local pickup 

1,282,000 ANNUAL CLUB WYNDHAM ACCESS POINTS TIMESHARE AWARDED EACH 
JANUARY 1 

$3,950.00 
38 bids 
View similar active items 

Sell one like this 

Sold Mar 11, 2019 

WYNDHAM CLUB ACCESS, 246,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, :2019 USAGE 

Mar-13 18:19 

Free local pickup __ 

$460.00 Mar-1119:17 

2 bids Free local pickup 
View similar active items 
Sell one like this 

Sold Mar 11, 2019 

70,000 Annual Club Wyndham Access Points! Multiple Locations!! 
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rHEE CLOSE, Pay winning bid! 

$350.03 
17 bids 

View similar active items 

Sell one like this 

Sold Mar 10, 2019 · 

154,000 CLUB WYNDHAM ACCESS POINTS STT86631-66541 
PAY ONLY WINNING BID+ $299 CLOSING/TRANSFER FEE!!! 

$226.50 
14 bids 

View similar active items 

Sell one like this 

Sold Mar 5, 2019 

Mar-11 19:08 

Free local pickup 

Mar-10 19:00 

Free local pickup 

84,000 POINTS@ WYNDHAM CLUB ACCESS ANNUAL TIMESHARE FOR SALE 

$5.50 
2 bids 

View similar active items 

Sell one like this 

Sold Mar 5, 2019 

WYNDHAM CLUB ACCESS, 400,000, ANNUAL, POINTS, TIMESHARE 
MULTIPLE HOME RESORTS, 2019 USAGE 

$1,475.00 
1 bid 

View similar active items 

Sell one like this 

Sold Mar 4, 2019 

Mar-518:30 

Free local pickup 

Mar-518:05 

Free local pickup 

CLUB WYNDHAM ACCESS 233,000 ANNUAL POINTS TIMESHARE FOR SALE!! 
USE POINTS AT MULTIPLE RESORTS!! LICENSED BROKER 

$1,225.00 
27 bids 

View similar active items 

Sell one like this 

Sold Mar 4, 2019 

WYNDHAM CLUB ACCESS, 207,000, ANNUAL, POINTS, TIMESHARE 
MULTIPLE HOME RESORTS, 2019 USAGE 

$750.00 
1 bid 

View similar active items 

Sell one like this 

Mar-4 20:00 

Free local pickup 

Mar-4 18:16 

Free local pickup 



Sold Mar 4, 2019 / 6 I 
CLUB WYNDHAM ACCESS 1,000,000 ANNUAL POINTS TIMESHARE FOR SALE!! 
USE POINTS AT MULTIPLE RESORTS!! LICENSED BROKER 

$5,000.00 
. or Best Offer 

View similar active items 

Sell one like this 

Sold Mar 3, 2019 

Mar-4 04:37 

Free local pickup 

CLUB WYNDHAM ACCESS 600,000 ANNUAL POINTS TIMESHARE FOR SALE!! 
USE POINTS AT MULTIPLE RESORTS!! LICENSED BROKER 

$1,025.00 
28 bids 

View similar active items 

Sell one like this 

Sold Mar 2, 2019 

Mar-3 20:00 

Free local pickup 

CLUB WYNDHAM ACCESS **84,000** **ANNUAL POINTS** TIMESHARE FOR SALE! 

FREE AND CLEAR READY TO BE TRANSFERRED!!! 

$255.00 
13 bids 

View similar active items 
Sell one like this 

Sold Mar 1, 2019 

337,000 Annual Club Wyndham Access Points! Multiple Locations!! 

FREE CLOSE, Pay winning bid! 

$1,089.00 
35 bids 

View similar active items 
Sell one like this 

Sold Feb 27, 2019 

105,000 Annual Club Wyndham Access Points Free Closing!!!! 

Points Renew Annually in October Weeks 1-52 No Reserve 

$425.00 
79 bids 

View similar active items 

Sell one like this 

Sold Feb 26, 2019 

Mar-2 08:19 

Free local pickup 

Mar-1 18:08 

Free local pickup 

Feb-27 17:01 

Free local pickup 

895,000 ANNUAL, POINTS CLUB WYNDHAM ACCESS - 2019 POINTS AVAILABLE TO 
TRANSFER 

USE POINTS AT MULTIPLE RESORTS 

$1,375.00 Feb-26 19:00 

15 bids 

--! 
i 
i 
i 
I 
I 

I 
I 



View similar active items 

Sell one like this 

Sold Feb 25, 2019 

17 

CLUB WYNDHAM ACCESS 372,000 ANNUAL POINTS TIMESHARE FOR SALE!! 
USE POINTS AT MULTIPLE RESORTS!! LICENSED BROKER 

$261.87 
24 bids 

View similar active items 

Sell one like this 

Feb-25 20:00 

Free local pickup 

Sold Feb 25, 2019 

-··--·-···"-·---· .. _._,. ...... -7 
WYNDHAM CLUB ACCESS, 154,000, ANNUAL, POINTS, TIMESHARE 
MULTIPLE HOME RESORTS, 2019 USAGE 

$206.50 
5 bids 

View similar active items 

Sell one like this 

Sold Feb 25, 2019 

WYNDHAM CLUB ACCESS - ANNUAL 231,000 POINTS 
**MULTI RESORT ACCESS** 

$900.00 
1 bid 

View similar active items 

Sell one like this 

Sold Feb 24, 2019 

Feb-25 18:20 

Free local pickup 

Feb-25 12:36 

Free local pickup 

CLUB WYNDHAM ACCESS 600,000 ANNUAL POINTS TIMESHARE FOR SALE!! 
USE POINTS AT MULTIPLE RESORTS!! LICENSED BROKER 

$1,175.00 
7 bids 

View similar active items 

Sell one like this 

Sold Feb 24, 2019 

105,000 CLUB WYNDHAM ACCESS POINTS STT83727-65231 
PAY ONLY WINNING BID + $299 CLOSING/TRANSFER FEE!!! 

$326.50 
13 bids 

View similar active items 

Feb-24 20:00 

Free local pickup 

Feb-24 18:00 

Free local pickup 

' 

l .... - .. _____ s_e_1_1 o_n_e_like this 

t r•··-------~ ' Sold Feb 22, 2019 

CLUB WYNDHAM ACCESS 105,000 POINTS ANNUALLY 
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$390.00 
17 bids 

View similar active items 

Sell one like this 

Sold Feb 21, 2019 

WYNDHAM CLUB ACCESS, 592,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE 

$2,199.00 
1 bid 

View similar active items 

Sell one like this 

Sold Feb 17, 2019 

Feb-22 20:00 ( ~ 

Free local pickup 

Feb-21 18:02 

Free local pickup 

612,000 Club Wyndham Access Points~ Annual Usage - 2019 Points Available!!! 
' ! 
l 
I I _______ __,, 

$2,075.00 
70 bids 

View similar active items 

Sell one like this i 
j Sold Feb 15, 2019 

Feb-17 11 :23 

Free local pickup 

I 238,000 ANNUAL POINTS @ CLUB WYNDHAM ACCESS TIMESHARE MULTIPLE 

fJa.wii{g, °" I DESTINATIONS 
Va.ca.tiOII J RCI GOLD CROWN - JANUARY 1 ST ANNIVERSAY - 2019 USE !!! 

·--1 $514.00 
· 3 bids 

~ 
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View similar active items 

Sell one like this 

Sold Feb 14, 2019 

WYNDHAM CLUB ACCESS, 260,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2018 USAGE 

$850.00 
1 bid 

View similar active items 

Sell one like this 

Sold Feb 14, 2019 

WYNDHAM CLUB ACCESS, 105,000, ANNUAL, POINTS, TIMESHARE 

MULTIPLE HOME RESORTS, 2019 USAGE 

$99.00 
1 bid 

View similar active items 

Sell one like this 

;--------- --------------------
1 ,------~ 
I I 
l • 

Feb-15 07:53 

Free local pickup 

Feb-1418:18 

Free local pickup 

Feb-1418:14 

Free local pickup 



Sold Feb 12, 2019 

CLUB WYNDHAM ACCESS 84,000 ANNUAL POINTS TIMESHARE FOR SALE!! / ~ 
USE POINTS AT MULTIPLE RESORTS!! LICENSED BROKER 

$1.00 
1 bid 

View similar active items 

Sell one like this 

< 1 0 > 

Feb-12 20:00 

Free local pickup 

·------·----·---- , _____________ ___, 



COM.PLAINT BY LUDWIG AND JOAN M. RUDEL,
PURCHASERS OF 200,000 POINTS IN THE CLUB 

WY~H~ft4i WYNDHAM ACCESS VACATION OWNERSHIP PLAN.. 
(time:-share contract# 00371-1900139 dated 2/3/2019) '1 

RT Tl-Jc Ht1'=:N r 

_ .. ,.,.,The Resort List includes CLUB WYNDHAM Plus resorts as well as Associate, f' ~t. 

· -· Affiliate and WYNDHAM Club Pass resorts. Select the resort names to learn more. ~ 

Choose Country or Area 

UNITED STATES 
ARIZONA 

Bison Ranch, WorldMark Bison Ranch 

{htto.s.;//www.myclubwyndham.com/myc_w/resorts/details/wm-bison-ranch.Qa.g.el 

Bison Ranch, Wyndham Bison Ranch (/Qb'/resortslwyndham-bison-ranch.Qag_e) 

Flagstaff, Wyndham Flagstaff Ucw/resortslwyndham-flagstaffoage) 

Lake Havasu City, WorldMark Havasu Dunes 

{htto.s.;//www.myclubwyndham.com/mycw/resorts/details/wm-havasu

dunes.Qa.9fil 

Phoenix, .!,gg.a.c_y Golf Resort (/cw/resorts/!ggacy-golf-resort.page) 

Phoenix, WorldMark Phoenix - South Mountain Preserve 

{htto.s.;//www.m~ndham.com/mycw/resorts/details/wm-phoenix-south

mou nta in-~ 
Pinetop, WorldMark PinetoQ 

{.b..tt.Qs://www.myclubwyndham.com/mycw/resorts/details/wm-phoenix-south

mountain-preserve.pj!9fil 

Pinetop, Wyndham Pinetop C/cw/resorts/wyndham-plo.e1Qp_,_pa_g_e} 

Rancho Vistoso, WorldMark Rancho Vistoso 

{htto.s.;//www.myclubwyndham.com/mycw/resorts/details/R000000000264l 

Rancho Vistoso, WY.ndham Rancho Vistoso Ucw/resorts/wyndham-rancho-

vi stoso. Qa.9.el 

Scottsdale, Orange Tree Resort Ucw/resorts/orange-tree-golf-resort.rui_g_el 

Scottsdale, WorldMark Scottsdale 

{.b..tt.gs://www.m~ndham.com/mycw/resorts/details/R000000000280l 
Sedona, Wyndham Sedona {/cw/resorts/wyndham-sedona.pa.Qfil 

Tucson. Starr Pass Golf Suites (/cw/resorts/.stfil:r-pass-golf-suites.Qa.g_el 

kR°KANSAS 
Fairfield Bay, Wyndham Resort at Fairfield Bay {.lQl.'lresorts/wyndham-fairfield

.lli!Y~Qa.g.el 

CALIFORNIA 

Anaheim, D..olphin's Coye Resort (&'l{/resorts/dolphins-cove.page). 

Anaheim, Peacock Suites Clcwlresorts/peacock-suites,page) 
Anaheim, WorldMark Anaheim 

f.b..tt.o.s.;//www,myclubwyndham.com/mycw/resorts/details/wm-anaheim.pc1_g.el 

Anaheim_. WorldMark Anaheim - Dolphin's Cove 

f.b..tt.o.s.;//www.my..clu..b.wyndham.com/mvQtl/resorts/details/wm-anaheim-dolQbln.s.:. 
~Qg_g_e)_ 

Anaheim, Wyndham Anaheim Ucw/resorts/wyndham-anaheim.pa.g.el 
Angels Camp. WorldMark Angels Camp 

f.b..tt.o.s.;//www.myclubwyndham.comilD.YQtt/resorts/details/wm-angels

.cam.Q...pa.g.el 

Angels Camp, Wyndham Angels Camp {/cw/resorts/wyndham-angels-

0.I!lP,.Ra.9.el 

Bass Lake, WorldMark Bass Lake 

f.b..tt.o.s.;//www.myciubwyndham.com/mycw/resorts/details/wm-bass-lake.pfil!.el 

Big Bear Lake, WorldMark Big Bear 

f.b..tt.o.s.;//www.myci.!Jbwyndham.comar,ycw/resorts/d.e.tails/w.m.:..bi~.el 
Clear Lake, WorldMark Clear Lake 
f.b..tt.o.s.;//www.myclubwyndham.com/mycw/resorts/details/wm-clear-lake.p...s!.g.el 
Indio, WorldMark Indio 
(httn,·//www mvrh 1hwvnrlhr1m rnm/mvrw/ri:>,nrt,/rli:>tr1il<:/wm-inrlin nr1ni:>) 
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" 'I 
"',!; 2@ ~p:..::a:..:1.1···· ---~-e: p • Indio, WYndham Indio c/g,.,/resorts/wyndham-indio.pagel (,/,; fl C 

X ~ . •,\ 

Long Beach, The Queen Marv Hotel c/£..w/resorts/aueen-mary-hotel.pa_ggl ~ ; 

.)( 

Monterey Bay, WorldMark Marina Dunes X 
{b..tt.p_s;//www.myclubwyndham.com/mycw/resorts/details/wm-marina-
.d.u.!Ns.,_pg_gg} 
Napa, Vino Bello Resort c/cyv/resorts/vino-bello-resort,pqggl 
Oceanside, WorldMark Qceanside )( 
{b..tt.p_s;//www.myclubwyndham.com/mycw/resorts/details/wm-oceanside,pa_gg_l 
Oceanside, Wyndham Qceanside Pier Resort (/cw/resorts/wyndham-oceanside- X 
~ 

Palm Springs, WorldMark Cathedral City X 

{hllp_s;//www.myclubwyndham.com@ycw/resorts/d.etails/wm-cathedral-
my~pa_ggl 
Palm Springs, WorldMark Palm Springs 
{b..tt.p_s;//www.myclubwyndhamcorn/rnycw/resorts/details/wm-palm-sl2!:in.%,.pa_gg 
l 
Palm Springs, WorldMark Palm Springs - Plaza Resort & Spa 
{b..tt.p_s;//www.myclubwyndham.corn/rnycw/resorts/d.etails.fw.m:.Pfil!Itll2!:in9..S.:. 
~ 
Pismo Beach, WorldMark Pismo Beach X 
{b..tt.p_s;!fwww.my..cJ..u..bwyndharn.com/m~/resorts/details/wm-pismo-
~ 
San Diego, WorldMark San Diego - Balboa Park )( 
fb..tt.p_s;//www.myclubwyndham.com/mYQ1:1/resorts/d.etails/wm-san-diego-balboa-
~ 
San Diego, World Mark San Diego - Inn at the Park X 
fb..tt.p_s;//www my..cJ..u..bwyndharn.corn/mycw/resorts/details/wm-san-diego-inn-at-
the..:.Qar_k,_pa_gg} 

San Diego, WorldMark San Diego - Mission Valley 
{b..tt.p_s;//www.my.cil!Qwyndham.comfrr1YQ1:1/resorts/d.etails/wm-san-diego-mission-
yaJJ_e_y~} 

San Diego, .YY.yndham l:larbour Lights C/cw/resorts/wyndham-harbour-
li.g.hll,_pa_g_e} 

San Francisco, The Donatello (l'.cw/resorts/the-donatello.page} )( 
San Francisco, WorldMark San Francisco ')( 

fb..tt.p_s_;//www.my..cJ..u..bwyndham.com~/resorts/details/wm-san-
francisco.pg_gg} 
San Francisco, Wyndham Canterbury at San Francisco c/cw/resorts/wyndham- )< 
canterbury-san-francisco.pggg} 
Solvang, WorldMark Solyang 'X, l 

fb..tt.i:i.s;//www.my.ci.u.bw.yndham com/myQt:1/resorts/details/wm-solvang.~} 
Sonoma County, WorldMark Windsor y 
fb..tt.p_s;//www.myclubwyndham,com/mYQ1:1/resorts/detajls/wm-windsor.p__a_g_e} 
Ventura. l:larbortown Point <lcw/resorts/harbortown-point.page)_ )( 

COLORADO 
Durango, Wyndham Durango (/cw/resorts/wyndham-durango.pg_gg} )( 

Eagle County, Wyndham Resort at Avon C/cw/resorts/wyndham-resort- ';( 

.aY.Qll,_pa_gg} ')(' 

Estes Park, WorldMark Estes Park 
fb..tt.p_s;//www.myc.lYmYyndham.coman:tCWLresorts/details/wrn-estes-oa.rk..pa_g_e} 

I. 

')( 
Granby, WorldMark Granby - Rocky Mountain Preserve 
fhllp_s;f/www,myclubwyndham.com/mYQ1:1/resorts/d.etails/wm-granby~y...:. 
mountain-preserve.paq_el 
Pagosa, WorldMark Pagosa ~ 

fb..tt.p_s;//www,myclubwyndham.com/mYQ1:1/resorts/details/wm-Qrlando-
~.el 
Pagosa. Wvndham Pagosa <Lc.wlresorts{wyndham-pagosa.pqgg} )' 
Steamboat Springs, WorldMark Steamboat SP..rin.% )( 

... ' -8) ' I§ ' 3 l r ! 



{hllp_s;/ /www.my~yndham.com/rn',lC...w/resorts/.d.eta.Us/wm-steamboat
springs.page) 

Steamboat Springs. Wyndham Vacation Resorts Steamboat s~ 
{is:JIJL~/wyr-steamboat-springs.P29.fil 

FLORIDA 

Clearwater, .Wyndham Clearwater Beach Resort c/cw/resorts/wyndham
clearwater-beach-resort page) 
Daytona Beach, WorldMark Daytona Beach - Ocean Walk 

Chllps_;//www.my..c.lJJ..QwY.ndham:com/mycw/resorts/details/wm-daytona-beach

ocean-walk.Rfillel 
Daytona Beach, Wyndham Ocean Walk C/.c...w/resorts/.wyndham-ocean-walk.p_ag_el 
Destin, .Bay Club U..c..w/resorts/bay-club.page) 

Destin, Club Destin (,lc.,!'l/resorts/club-destin.page) 
Destin, Wyndham Bay Club II c/cw/resorts/wyndham-bay-~ 

Destin, Wyndham Beach Street Cottages Ucw/resorts/.w_yndham-beach-street
~9filJ2g_g_e} 

Destin, Wyndham Vacation Resorts Emerald Grande at Destin (LQy/resorts/wvr
emerald-grande-destin,Qfillel 

Destin, Wyndham Vacation Resorts at Majestic Sun C/c.w/resorts/wyr-maiElliic:. 
.fil!.!l,_pa_g_el 

Fort Lauderdale, WorldMark Fort Lauderdale - Palm-Aire 

{hllp_s;//www.my..ci.lJ..Qwyndham.com/rnYQtJ/resorts/details/wm-fort-lauderdale
palm-aire.p_ag.el 

Fort Lauderdale, WorldMark Fort Lauderdale - Santa Barbara 

Chllp_s;//www.my..ci.lJ..Qwyndham.com/rnYQtJ/resorts/Qe!ails/wm-fort-lauderdale

santa-barbara.page) 
Fort Lauderdale, WorldMark Fort Lauderdale - Sea Gardens 

Chllp_s;//www.my.cJ.u.bw.Y.ndham.com/mYQtJ/resorts/details/wm-fort-lauderdale

~.a.rd.e.n.s...Pl 
Fort Lauderdale, Wyndham Palm-Aire C/cw/resorts/wyndham-palm-aire pa_g.el 
Fort Lauderdale, Wyndham Royal Vista <lcw/resorts/wyndham-royal-vista.pa_g_e} 
Fort Lauderdale, Wyndham Santa Barbara Uc.w/resorts/wyndham-santa

barbara.Qfillel 
Fort Lauderdale, Wyndham Sea Gardens (/c;w/resorts/wyndham-sea
gardens.p_ag_e} 

Orlando, Orlando International Resort Club (/QY~forlando
international.pag.el 
Orlando, Star Island (!~/resorts/star-island.page) 

Orlando, WorldMark Orlando - Kingstown Reef 

Chllp_s;//www.myclubwyndham.com/rnYQt1/resorts/d.e.1a.iJ.s/Rooooooooo2141 
Orlando, WorldMark Orlando - Reunion 

{hllp_s;//www.my.cJ.u.bw.Y.ndham com/mycw/resorts/details/wm-Orlando
re..!.!.[llQ!hp_e} 

Orlando, Wyndham Bonnet Creek Resort (/c;w/resorts/wyndham-bonnet-creek
ms.o.rt.pa_g_el 
Orlando, Wyndham Cypress Palms (/cw/resorts/vyyndham-cy~pa[ms_.pa_g_el 
Orlando, Wyndham Vacation Resorts Reunion at Orlando (/cw/resorts/wvr
reunjon-orlando.pa_g_e} 

Panama City Beach, Wyndham Vacation Resorts Panama City Beach 
(/s;yj~/wvr-panama-dty-beach.page) 

GEORGIA 

Villa Rica. Fairfield Plantation CIQY/resorts/fairfield-plantation.pa_g_el 

HAWAII 

Honolulu, Outrigger Waikiki Beach Resort {&w/resorts/outrigger-waikiki
beach.pagel 
Honolulu, Wyndham Vacation Resorts Royal Garden at Waikiki C!Qt1./resorts/wvr
royal-garden-waikiki.page) 

Honolulu, Wyndham at Waikiki Beach Walk Ucw/resorts/wyndham-waikiki-beach-
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walk.~l 
·Kaanapali Beach, Kaa.Dapalj Maui at the Eldorado by Outrigger 

!/QM/resorts/outrigger-maui-eldorado.page) 
~Kailua-Kona, WorldMark Kona 

!htto.s;//www.myclubwyndham.com/rnvc_w/resorts/.d.etai!s/wm-kona.o.a.g.el 
-Kailua-Kona, Wyndham Kona Hawaiian Resort (/QY/resorts/~yndham-kona

hawaiian.~l 
"'Kailua-Kona, Wyndham Mauna Loa Village (/Qtt/resorts/wyndham-mauna-loa

vi I !ag.e..pa_gel 

--Kailua-Kona, Wyndham Royal Sea Cliff C/cw/resorts/wy:ndham-roy.aJ.:.s.e.a.: 
cliff.pa_gel 

Kapaa, WorldMark Kapaa Shore 
{http_s;//www.myclubwyndham.com/mycw/resorts/.d.etai!~/wm-kapaa-shore.oa.gel 
Kihei, WorldMark Kihei 
!htto.s;//www.myclubwyndham.com/mvc_w/resorts/detailsf~l 
Lahaina, Q!.!1!:i.g.9.fil.BQyal Kahana ((cw/resorts/outrigger-royal-kahana.o.a.g.el 
Lahaina, WorldMark Valley Isle 
{http_s;//www.myclubwyndham.comL.o,ycw/resorts/.d.etai!s/wm-valley..:.isle...~l 
Poipu, Qu.trigger Kiahuna Plantation Cfc.it.{/resorts/outrigger-kiahuna

plantation.oa.gel 
Princeville, Makai Club C!Q,y/ESQrts/makai-club.page) 

Princeville, Makai Club Cottages (/cw/resorts/makai-club-cottages.pa_gel 
Princeville, Wyndham Bali Hai Villas ((cw/resorts/wyndham-bali-hai-villas.pa_ge) 
Princeville, Wyndham Ka Eo Kai Ucw/resQrts/wyndham-ka-eo-kai.pag,e) 
Princeville, Wyndham Kauai Beach Villas C/cw/resQrts/wyndham-kauai-beach

~ 
Princeville, Wyndham Shearwater ((cw/resorts/wyndham-shearwater.oa.gel 

IDAHO 

Coeur d'Alene, World Mark Arrow Point 
!htto.s;//www.myclubwyndham.com/mycw/resorts/.d.etai!s/wm-arrow-PQinLoa.ge) 
McCall, WorldMark McCall 

!htto.s;//www mycll.l,bwvndham.com/m'lQV/resorts/.d.etai!s/wm-mccall.pc;l.gel 

ILLINOIS 
Chicago, Wyndham Grand Chicago Riverfront ((cw/resQm/wyndham-9.@.D.d.:. 
mkago-riverfront.pag.el 

Galena. WorldMark Galena 

!httQ.S;//www.myclubwyndham.com!.m'lQV/resorts/.d.etai!s/wm-galen_a.~l 
Galena, Wyndham Galena Cft,w/resorts/wyndham-galena.p.s1gel 

LOUISIANA 
New Orleans, WorldMark New Orleans - Avenue Plaza 
!htto.s;//www.my..ci.u.IDYyndham.com!.m'lQV/resorts/details/wm-new-orleans
avenue-~ 
New Orleans, Wyndham Avenue Plaza c~w/resorts/wyndham-avenue

~~l 
New Orleans, Wyndham La Belle Maison (/~/[esQrts/wyndham-la-belle

~ 

MARYLAND 

Ocean City. Coconut Malorie Resort ((cw/resorts/coconut-malorie.pag.el 
Washington DC, Wyndham Vacation Resorts at National Harbor (/cyy/resorts/wvr

national-harbor.pjtg.el 

MASSACHUSETTS 

Boston, Wyndham Boston Beacon Hill C~w/resorts/wyndham-boston-beacon

hiJloa.g,el 
The Berkshires, Wyndham Bentley Brook (/cyv/resorts/wyndham-bentley..: 

~ 

MISSOURI 
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1::1ranson, woriaMarK t::Sranson 
.{hllQ.S;//www.myclubwyndham.com/mycw/resorts/details/wm-branson.p49fil 
Branson, Wyndham Branson at The Falls (/cw/resorts/wyndham-branson
falls.page) 
Branson, Wyndham Branson at The Meadows c~~myndham-branson
~ 

Branson, Wyndham Mountain Vista UQt/re.so.r:tsfw_yndham-mountain-vista.pa_g~). 
Lake Ozark. Vintage Landing at Four Seasons (/cw/resorts/vintage-landing:..fo.!.!r:. 
seasons.Qa.9fil 
Lake of the Ozarks, WorldMark Lake of the Ozarks 
.{hllQ.S;//www.myclubwyndham.com/rny_c_w/resorts/.Qe1ails/wm-lake-of-the
oZfilks..page). 

Lake of the Ozarks, Wvndham Lake of the Ozarks Uc~/resorts/i,y_yndham-lake
oZfilks..oa.~l 

MONTANA 
West Yellowstone, World Mark West Yellowstone 
{httQ.S;//www.myclubwyndham.com/my_c_w/resorts/_d_e_tajJs/wm-west
~ 

NEVADA 
Lake Tahoe, WorldMark Lake Tahoe 
{htt.Q.S;//www.my..cl!J..b.wyndham.com/mycw/resorts/.d.e.tfills/wm-lake-tahoe.o.a.~1 
Lake Tahoe, WorldMark South Shore 
{htt.Q£//www.myclubwyndham.com/my_c_w/resorts/..d..e.tai!~/wm-south-shore.pagfil 
Lake Tahoe, Wyndham south Shore c~/resorts/wyndham-south-shore.o.2~l 
Las Vegas, Harrah's Las Vegas <Lcw/resorts/harrahs-las-vega_s.,_page). 
Las Vegas, WorldMark Las Vegas - Boulevard 
{httQ.S;//www.my..cJ..ymyyndham.com/o,ycw/resorts/details/wm-las-vegas
boulevard.page). 
Las Vegas, WorldMark Las Vegas - Spencer Street 
{htt.Q.S;//www.myclubwyndham.com/mycw/resorts/.d.e.tfills/wm-las-vegas-sp.e.n.c.er:. 

~ 
Las Vegas, WorldMark Las Vegas - Tropicana Ave 
{htt.Q.S;//www,myclubwyndham.com/my_c_w/resorts/details/wm-las-vega~ 
.t.r:o.oicana-avenue.pa_g~). 
Las Vegas, Wyndham Desert Blue Ucw/resorts/wyndham-desert-blue.pagel 
Las Vegas, Wyndham Grand Desert U.cY','/re.so.r:ts/wyndham-grand-desert.o.a.~l 
Las Vegas, Wyndham Tropicana at Las Vegas Ucw/resorts/wyndham-tropl.c.a.na..:. 
~.a.s.,_page)_ 
Reno, WorldMark Reno 
{htt.Q£//www.myclubwyndham.com/rnycw/resorts/.d.e.tfills/wm-reno.page). 

NEW HAMPSHIRE 
Francestown. Crotched Mountain Resort C/cw/resorts/crotched-mountain
.r.e.s..Q1:t..Da.9fil 

NEW JERSEY 
Atlantic City, Wyndham Skyline Tower (/cw/resorts.a,,yndham-sky~). 

NEW MEXICO 
Angel Fire, Angel Fire Resort (/cw/resorts/angel-fire-resort.page) 
Angel Fire, Angel Fire Resort - Cabin Share I C/cw/resorts/angel-fire-resort-cabin
.s.b..a.r:e,_pa_9fil 
Red River, WorldMark Red River 
{htt.Q£//www.my.cJ..u..bw.y nd ham.co m/mycw /resorts/deta i ls/Yil!l.l 
Santa Fe, WorldMark Santa Fe 
fhtto.s.;//www.my_c.l..u_bwyndham.com/mycw/resorts/details/wm-santa-fe.o.a.~l 
Taos, World Mark Taos 
{b..tir;i.s;//www my~ndham com/rnyc_w/resorts~s/wm-taos.oa.~1 
Taos, .W'.lmdbam Taos Uc~~/wyndham-taos.paw 
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l'IC:VV TUKI\. p te.,'7 A C ?(fd (l'J, 
New York, Wyndham Midtown 45 at New York City Ucw~.6:Y_yndham-
midtown-45-nyc.p_aruu X ' 
NORTH CAROLINA 

Lake Lure, W.Yndham Resort at Fairfield Mountains Cft..w/resorts.&,yndham- ).' 

' \ 
fairfield-mountains.pagel \ 

New Bern, Fairfield Harbour C~w/resorts/fairfield-harbour.pag_e) 
)I. 

Sapphire, Wyndham Resort at Fs;!i[field Sapghire Valley C/cw/resocts.6:Y.yndhi;!m- )( 

fairfield-sap_phire-valley.p_g_gg} 

OKLAHOMA 
X 

Grand Lake, WorldMark Grand Lake 

.chllp_s_;//www.myc!ubwyndham,com/mycw/resocts~/wm-grand-lake.p.2_gg} 

Grand Lake, Wyndham Grand Lake (/Q'.t/resocts/wyndham-grand-lake.0.2.g.el X 

OREGON 

Bend, WorldMark Bend - Seventh Mountain Resort X 
f.bllp_s_;//www.my..ci..!.!mY._yndhi;!m.com/mycw/resocts/deti;!ils/wm-bend-seventh-

' mounti;!in-resort.p_agg} 

Depoe Bay, WorldMi;!rk Depoe Bay )( 

f.bllp_s_;//www.myclubwyndham.com/rnY.£.w/resocts/.d.etails/wm-dePQ.e.:llil.¼.P.fillel 'II 
Gleneden Beach. WorldMark Gleneden 

.(hllp_s_;//www.myclubwyndham.com/mycw/resocts/..d.e.tai!s.6:Y.m-gleneden.QQ.g_el 

Klamath Falls, WorldMark Running Y 

.(hllp_s_;//www.my~ndham.com/rnY.£.w/resorts/details/wm-runnin~¼Q.fill.el 

Newport. WorldMark Schooner Landing >< 
f.bllp_s_;//www.myclubwyndhi;!m.comLmY.£.w/resocts/..d.e.taiJ.s/wm-schooner-

~l 
(view continued} 

OREGON (Continued) 
)( 

Portland, Wyndham Portland Waterfront Park (/cw/resorts/wyndham-portland-

waterfront-park.pQ.9.el 

Redmond, WorldMark Eagle Crest )t 
{b.t.t~//www.m~yndham.com/mY.£.w/resorts/details/wm-eagle-crest.Qa.g_e) )l 
Seaside. WorldMark Seaside 

{htt~//www.myclubwyndham.com(mY.£.w/resorts/details/wm-seaside.p_ag_e} 

PENNSYLVANIA 

Pittsburgh. Wyndham Grand Pittsburgh Downtown (~w/resorts/wyndham-grand-

Qittsburgh-downtown.Qage) 

The Poconos, Wyndham Vacation Resorts Shawnee Village - Crestview ~ 
{/cw/resorts/wvr-shawnee-village-crestview.Qa.9.el 

The Poconos, Wyndham Vacation Resorts Shawnee Village - Depuy 
,. 

f/.£!i/resorts/wvr-shawnee-village-deQUY.ml 
The Poconos, Wyndh9m Vacation Resorts Shawnee Village - Fairway Villag_e 

,. 
f/cw/resorts/wvr-shawnee-village-fairway-village.Qa.gg) 

The Poconos, Wyndhi;!m Vacation Resorts Shawnee Village - Ridg~ 
;( 

f/cw/resorts/wvr-sh9wnee-village-rid~_ag_el ;< 
The Poconos, Wyndham Vacation Resorts Shawnee Village - River Village I 

f/.QJY./resorts/wvr-shawnee-village-river-village-i.Qage) ., 
The Poconos, Wyndham Vacation Resorts Shawnee Village - River Villag.e.JJ. 

{/cw/resorts/wvr-shawnee-village-river-villagtlQ.a.gg) 

RHODE ISLAND 

Newport, Wyndham Bay Voyaruwio.Jfgt//resorts/wyndham-bay..:.YQy..a.g.e:. )l 

inn.Qa.g_el 

Newport, Wyndham Inn on Long Wharf (@/resorts/wyndham-inn-lon~ )( l ~ 
Newport, Wyndham Inn on the Harbor (/cw/resorts/wyrn;lham-inn-h9rbor.Qa.9.el X. 

l Newport, Wyndham Long Wharf (/QY/resortslwyndham-long-wharf.pgg.el ~ ~ 

t 
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Newport, WYndham Newport Onshore <IQN/resorts/wyndham-newPQ.rt.: ~ 
~ 

~ ' onshore.page) 
Newport, WYndham Newport Overlook CfQ/Lr.es.o.rt.s/w~ )l 

overlook.paw 

SOUTH CAROLINA 
Charleston. The Mills House Wyndham Grand Hotel CfQ/Lre.sQ.rts/mills-house-
wyndham-g~ 
Edisto ~sland, Wyndham Ocean Ridge C/cw/resortsavyndham-ocean-ridgJ;t.o.a,g_e). ,r 

Edisto Island, Wyndham Vacation Resorts King Cotton Villas CfQ/Lr.es.o.rt.s/wvr- )C 

ki.n.9-cotton-villas.page} y 
Myrtle Beach, Wyndham Dye Villas at Myrtle Beach CfQ/Lre.sQ.rts/wyndham-dy~ 
villas-myrtle-beach.page) 

~ 
Myrtle Beach. Wyndham Ocean Boulevard <IQY/resorts/wyndham-ocean-
boulevard.pqg_e). 
Myrtle Beach, Wyndham SeaWatch elantation (/cw/resorts/wyndham-seawatch- ~ 

plantation. o.a.g_e)_ 
Myrtle Beach, Wyndham Vacation Resorts Towers on the Grove at North Mv.rtJ.e >« 
Beach CfQ//resorts/wvr-towers-grove-north-myrtle-beach,page). 
Myrtle Beach, Wyndham Westwinds (/cw/resorts/wyndharn-westwinds.o.a.g_e)_ ~ 

Myrtle Beach, Wyndham at The Cottages (/cw/resortsct1yndham-cottag.es.,_o_a,g_e). " Santee, WYndham Vacation Resorts Lake Marion (/cw/resorts/wvr-lake- 'i 
rn.a.r!Q!hoa.9.e} 
Surfside Beach. WYodham Plantation Resort 
{httQS;//www rnyclubwyndham.com/mycw/resorts/details//wm-plantation- )( 

res.o.rt,,o_a,g_e)_ 

TENNESSEE 
Fairfield Glade, WYndham Resort at Fairfield Glade C/cw/resortsb,yyndham- x 
fajrfield-g.!fil;!.e.o.a. 
Nashville, Wyndham Nashville (/c.w/resorts/wyndharn-nashville.o_a,g_e). 

Jc 

Pigeon Forge, Margaritaville Island Hotel Pigeon Forge 
{fQ/Lr.es.o.rt.s/rn.argaritaville-hotel-pjgeon-forge,page) 
Smoky Mountains, Wyndham Smoky Mountains (fQ//resorts/wyndham-smoky..:. 
~ 

>< 

Smoky Mountains, WYndham Vacation Resorts Great Smokies Lodg~ J( 
C/.QfJLr.es.o.rt.s/wvr-great-smokies-lodge.Qg_g_e} 
TEXAS )It 

Austin, WorldMark Austin 
{httQS;//www.my..cJ.u.bw.yndham.com/mY.£.w/resorts/~/wm-austin.o.a.g_e). I Austin, Wyndham Austin (/cw/resocts/wyndham-austin.o_a,g_e). 

)t 

Galveston, Hotel Galvez 11! Spa - 8 Wyndham Grand Hotel (fQ//rfil.Qtls/h.o1fr !: " ga Iv ez -s o.a.,_o_a,g_e). r 
Galveston, The Tremont House - A WY.ndham Grand Hotel <lc;w/resorts/th..e:: [ ;.,, 
tremont-house-a-wyndham-grand-hotel.Rgge). 
Hunt, WorldMark Hunt - Stablewood Springs Resort 
{httQS;//www.myQU..bwyndham.com/rnyc_w/resocts/~/wrn-hunt-stablewood-
~ 
Marble Falls, WorldMark Marble Falls 

, 
{httQS;/iwww.rnyQU..bwyndham.com/ruyc_w/resorts/details/wm-marble-falls o.a.g_e). 
New Braunfels, WorldMark New Braunfels X 
ChttQS;//www.myQU..bwyndham.com/rnyc_w/resocts/.d.eta.i.!s/wm-new-
~ 
San Antonio, WYndham La Cascada (/c.w/resorts&yndharn-la-cascada.Qa.g_e). ~ 
San Antonio, WYndham Riverside Suites C/cw/resorts/w_yndham-riverside- K 
s.u.ite.s,_o_a,g.e} 

UTAH >: 
Bear Lake, WorldMark Bear Lake 
{httQS;//www myQU..bwyndham.com/rnycw/resorts/detai!s/wm-bear-lake.p.2.9.e). 
Midway. Wor!dMark Midway X 

• 
'3 (httnc::· 1/u..nMV.I m\lrl11hw\/nrfh~m rnm /m\/r\At/ro<:nrtc:: /riot;::ailc:: /,A1m-mirhA1;::a,1 n~no) /!8 I 1i 
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Park City, WorldMark Park City 
ilitt12s./hvww.myclubwyndham.com/rnycw/resorts/details/wm-12ark-citrnl 
Park City, Wyndham Park City Ucw/resorts/wyndham-12ark-city.pag_el 
St. George. WorldMark St. George 
fh.t.t.12£//www,myclubwyndham.com/mycw/resortsidfilai~/wm-st-georqe,_12.a.g_el 
Wolf Creek, WorldMark Wolf Creek 
fh.t.t.12£//www.mycl..u..bwyndham.com/mycw/resortsLd.e.tal.l.s/wm-wolf-creek.p..ag_el 

VERMONT 
Smugglers' Notch, .Wyndham Smugglers' Notch Vermont <lcw/resorts/wvr
s.m.u.gglers-notch-vermont.Rfillfil 

·VIRGINIA 
Washington DC, WYndham Old Town Alexandria Ucw/resorts,-:'.wyndham-old
town-alexandria.12aw 
Williamsburg, Wyndham Governor's Green Ucw/resorts/wyndham-governors
gree.n.,_12.ag_el 
Williamsburg, Wyndham Kingsgate Ucw/resorts/wyndham-kingsgate.12.a.g_el 
Williamsburg, Wyndham Patriots' Place <lcw/resorts/wyndham-12atriots
~12.a.g.el 

WASHINGTON 
Birch Bay, WorldMark Birch Bay 
f.b.tt12£Uwww.mYQl!IDYVndham.com/rnK~/resorts/details/wm-birch-bay..Q.a.g_el 
Birch Bay, WorldMark Blaine 
f.b.tt12£//www.myclubwyndham.com/mycw/resorts/details/wm-blaine,pag_el 
Deer Harbor, WorldMark Deer Harbor 
{.b.ttQS;//www.my~ndham.com/mycw/resorts/details/wm-deer-harbor.12.a.g_el 
Lake Chelan, WorldMark Chelan - Lake House 
f.b.tt12£//www.myclubwyndham.com/mvcw/resortsLd.e.ta.il.s/wm-lake-chelan-lake
~g_el 
Lake Chelan, WorldMark Lake Chelan Shores 
f.b.tt~_;//www.myclubwyndham.com/mycw/resorts~/wm-lake-chelan

~ 
Leavenworth. WorldMark Leavenworth 
{.b.tt12£//www.myclubwyndham.com/mycw/resorts/details/wm-leavenworth.pa_g_el 
Long Beach, WorldMark Long Beach 
fh.t.t.12£//www.myclubwyndham.com/mvs,_w/resorts/details/wrn-long-beach.12.a.9.el 
Long Beach. WorldMark Surfside Inn 
.Ch.t.t.12£//www.my..ci.ubw_yndham.com/mycw/resortsfd.filfill.s/wm-surfside-inn.122.9gl 
Ocean Shores, WorldMark Mariner Village 
.Cb.ll.~//www.my..ci.uQw.yndham.com/mY.£w/resortsl'.'.dslliill.s/wm-mariner
.v.ill.a.ge,_J2ag_el 
Port Townsend, WorldMark Discovery....62y 
f.b.tt12£//www.myclubwyndham.com/mvcw/resorts~/wm-discovery..:. 
.b.a.Y..ml.9.el 
Seattle, WorldMark Seattle - The Camlin 
fhtl.12.s;//www.myclubwyndham.com/mycw/resorts/details/wm-seattle-the-

WISCONSIN 
Wisconsin Dells, .Wyndham Sundara Cottages at Wisconsin Delis 
f/c.w/resorts/wyndham-sundara-cottages-wisconsin-dells.pqgel 
Wisconsin Dells, Wyndham Tamarack </c..w/resorts/wyndham-tamarack.pag_el 
Wisconsin Dells, .Wyndham Vacation Resorts at Glacier Cany.o..o.J/c.w/resorts/wvr
glacier-canvQ.!l...l;)ag_e} 

AUSTRALIA 10714-/.. US 

Cairns, WorldMark South Pacific Club by Wyndham Cairns (/c_w/resorts/wmspc
wvnrlh;im-r;iirnc: n;in,::,) 
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Coffs Harbour, Ramada Resort Coffs Harbour - Treetops Ucw/resorts/wvra!£ C, 

q.' 
coffs-harbour.page) 

1 
)If 

Golden Beach, Ramada Resort Golden Beach (/cw/resorts/wmspc-wyndham-
~ 

golden-beach.pqg.el I 
Seven Mile Beach, Ramada Resort Seven Mile Beach Ucw/resorts/~-seven- )It 

mile-beach.pgg.el 

Surfers Paradise, Wyndham Vacation Resorts Asia eacific Surfers Pari;ldise ~ 

{/Q!:1/resortslwY.rao-surfers-paradise.page) 

Sydney, Wyndham SY.QDey Suites (fgwresorts/wvrap-sydney.Rfill.el 
X 

Torquay, Wyndham Vacation Resorts Asia Pacific Toraua~(/cw/resorts/wvrap- 'I-
.t.org u ay..,_p..£9.fil 

BRAZIL 
Foz do lgua~u. Wyndham Foz do lguacu )ti 

.(b1tgs://www.m~yndham.com/mvs;_w/resorts/detai1s/wyndham-foz-do-
igUgZU.pgge) 

Macei6, Wyndham Pratagy Beach Resort (/cw/resorts/club-pass.page) )t' 

Natal. eSuites Vila do Mar Wyndham Club Brasil 11 
(httQS;//www.myclubwyndham.com/~/resorts/details/e-suites-nat9l.page) 

p 

CANADA 
ALBERTA ~ 
Canmore-Banff, WorldMslrk Canmore-Bi;lnff 

.(h.ttQS;//www.myc!ubwyndham,com/mycw/resorts/details/wm-cgnmore-
b.aof.t.pgg_e} 

BRITISH COLUMBIA X l 
Vancouver, World Mark Vancouver - The Cangdii;ln i .(h.ttQS;//www,my..c.!.u.m'lyndhi;Jm.com/mycw/resorts/details/wm-vi;lncouver-the-

canadian.page) 
I 
! 

' ' Victoria, WorldMark Victoria I 
~ 

{h.ttQS;//www.my..c.!.u.m'lyndhi;lm,com/mY.£1'1/resorts/~/wm-victorig.Rfill_el I 
I 

BRITISH COLUMBIA (Continued) I 
Whistler, WorldMi;Jrk Whistler - Cgscade Lodge i ~ 

I 
{b..tt.QS;/Lwww.my..ci..u..b.w.vndham.com/111~w/resorts/detgils/wm-Whistler-ci;lscgde- I 

i 
lo.d.geJ2gg.el I 
Whistler, World Mark Whistler - Sundance, BJ: .>( 
{b.1.t~//www my.ci..u.Qwyndham.com/m~w/resorts/~/wm-Whistler-

sundance.Rfill.el 

ONTARIO 

Horseshoe Valley, Ci;lrrjgge Hills Resort C/QY/...r.e.s.o.rts/carriage-hills-resort.p.ag.el ~ 

ONTARIO (Continued) 

Oro Medonte. Carriage Ridge Resort <lc..YtLresm.t.s/carriage-ridge-resort.12_a.g_el 
~ 

QUEBEC 

St. Hippolyte. Club GeoPremjere at Auberge du Lslc MorencyJ:lc:t,,~/clu.b.:. >c 
g_egpremiere.page) 

CARIBBEAN 
PUERTO RICO 

Rio Grande, Margaritaville V2cation Club - Wyndham Rio Mar 

.(/cw/resorts/wyndham-rio-mar.gage) )( 

U.S. VIRGIN ISLANDS 

St. Thomas, Bluebeard's Beach Club (ft.w/resorts/bluebeards-beach-club.pgg.el ~ 
1 

/. # J r " • 3 ' ! I i 
I 



I St. Thomas, .Elysian Beach Resort Cicw~Le.J.y~} 

St. Thomas, WorldMark st. Thomas - Elysian Beach Resort 

{https;//www,my.m!IDYYndham.com/mycw/resorts/~/wm-st-thomas-ely..sla.n: 

beach-resort.Qfille} 

U.S. VIRGIN ISLANDS (Continued) 

St. Thomas, Wyndham Margaritaville St. Thomas C@~Lwyndham-st

thomas.pa.s3.e} 

FIJI 
Nadi Denarau Island, WorldMark Fili 

Chtt~//www.my_clubwy_ndham.comLm.~w/resorts.lQfil.ailsLwm-fiji.Q.a.g.el 

MEXICO 
Cozumel, El Cid La Ceiba, Beach Hotel (/Qf{l.r.e.sQCtsfel-cid-la-cejba.pag_el 

Isla Mujeres, Wor!dMark Isla Mujeres. 

!hllps;/iwww my.ctu.hwyndham com/my_cwl.r.e.sQCts/details/wm-isla-mujeres..pag.el 

Los Cabos, WorldMark Coral Baja 

{hllps;/Lwww my.ci.u.hwyndham com/my_cwl.r.e.sQCtsLd.e.ta.il.s/wm-coral-baj.a..pagel 

Mazatlan, El Cid El Moro Beach Hotel C~Ltesm.ts/el-cid-el-moro-beach page} 

Mazatlan, El Cid Granada Hotel & Country_Q_u,b__(lcwL'.r.e.sQCtsLebJ.d.:.granada pag_e} 

Mazatlan, El Cid Marina Beach Hotel & Yacht C/ub UcwLre.s.ur:t.s/el-cid-marioa

~pag_el 

Rosarito Beach, WorldMark La Paloma 

!hllps;/Lwww my..c.J.u.b.w.yndham com/rnyc_w/resortsLd.e.ta.il.s/wm-la-paloma pag_e)_ 

Zihuatanejo, WorldMark Zihuatanej.Q 

!hllps;//www my.ci.u.bw.yndham com/rnyc_',','./resorts/details/wm-zihuatanej.o..pag_el 

NEW ZEALAND 
Wanaka, Ramada Resort Wanaka (/_cw/resortsm.Y.ra.~l 
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Explore Our Resorts 

Oh, the possibilities 
We know you have passions and hobbies that drive you. Whatever your 
interests, you'll find a resort to match them. With more than 150 CLUB 
WYNDHAM~ and WYNDHAM Club Pass'" resorts to choose from, you will always 
have a vacation destination to do the things you truly love. Your CLUB 
WYNDHAM ownership - a unique and flexible vacation points program - is the 
key to spark your passion, fire your imagination and make your heart beat a 

little faster. 

request more information (/cw/request-information.page) 

OR 

browse rental availability (/cw/resorts/extra-holidays.page) 
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Brandon S. O'Connor 
boconnor@srf-law.com 

Law Offices of 

SULLIVAN ROGERS & FEICHTEL 
A PROFESSIONAL CORPORATION 

100 STERLING f' ARKWA Y, SUITE100 
MECHANICSBURG, PA. 17050 

TELEPHONE: (717) 612-5800. FACSIMILE: (717)612-5805 
www.srfalaw:com 

May 9,2019 

VIA CERTIFIED MAIL 
RETURN RECEIPT REQUESTED 

WyIIdham Vacation Resorts, Inc. 
6227 Sea Harbor Drive 
Orlando, FL 32821 

Direct Dial 717.612.5807 

Re: Thirty Day Notice of Intention to Demand Arbitration 

Dear Sir or Madam: 

This letter shall constitute notice to Wyndham Vacat1on Resorts, Irie., 
pursuant to paragraph 34 of the Club Wyndham Access Vacation Ownership Plan 
Retail Installment Contract Purchase and Security Agreement, that Ludwig Rudel 
anclJoan Mae Rudel intend to dern.ancl arbitration under Contract No. 00371-
1900139. In addition, the Rudels have conveyed to me an intention tofile 
complaints with several government and privateiristitutions, including the Federal 
Consumer Financial Protection Bureau, Florida Attorney General, Better Business 
Bureau and American R,e$ortDevelopersAssocia,tio11, simultaneouslywith filing for 
arbitration. 

I am concerned withthe predatory sales tactics used to induce my clients, 
each in his or her eighties, to purchase the. above timeshare. My clients made it 
known to Wyndham sales staff that they would be leaving the country the day 
following the sale's presentation but were urged to make an ori-the-.spot purchase to 
receive heavily discounted rates. Upon their return to the U.S. my clients were 
surprised to find that the Wyndham sales staff had misrepresented the number of 
resorts the points ptlrchased could be utilized at and the value of those points 
towards booking at those Wyndham resorts which were included. 

I have made numerous attempts to contact Wyndham representatives to 
resolve this dispute informaJly but haye not receivedanyresponses. Please have 
the appropriate person contact me to discuss amicable solutions. 



Very truly yours, 

SULLIVAN ROGERS & FEICHTEL 

BSO/tv 
cc: Geoff Ballotti, President, Wyndham Hotels 

Ludwig and Joan Mae Rudel (via email only) 
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SECURITY AGREEMENT 

Member Number 
Contract Number 
Contract Date 

CLUBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(Florida) 

00203560799 
00371-1900139 

02-03-2019 

Wyndham Vacation Resorts, Inc, a Delaware corporation ("Se/fer"), agrees to sell to LUDWIG· RUDEL and JOAN MAE RUDEL 
HUSBAND AND WIFE ("Owner") a membership interest ("Ownership") in PTVO Owners Association, Inc, a non-stock, non-profit 
Delaware corporation ("Association"), which Ownership includes the right to participate in the ClubWyndham Access Vacation 
Ownership Plan ("Club") and the right to use and occupy Club Accommodations. Seller and Owner may hereinafter be referred to 
collectively as the "Parties" or individually as a "Party". If more than one person executes this Agreement as Owner, the liability of 
each Owner under this Agreement shall be joint and several. These rights are denominated in Points and Owner agrees to purchase 
the Ownership for a purchase price of $29,000.00 (the "Purchase Price") on the following terms and conditions: 

Points consisting of the following 

Perpetual Points: 200,000 Annual ____x_ Biennial 

"Initial Use Year": April 1st through March 31st 

A BENEFITS AND NATURE OF OWNERSHIP 

1. Ownership. Owner is a member of the Association, and is entitled: (a) to use Points to reserve the use of accommodations in the 
Club ("Club Accommodations"), (b) to vote for directors of the Association, (c) to vote on major decisions of the Association, and 
(d) through the Club and the Association, to participate in the ownership of the assets of the Association. At the closing of the 
purchase of the Ownership as set forth in Section 39 below, (i) Owner will receive an Ownership Certificate evidencing the Ownership 
(wbich will delineate, among other things, Owner's Points), and (ii) Owner's name and the other information concerning the 
Ownership will be entered into the permanent records of the Association ( "Club Ownership Register"). The Seller is Wyndham 
Vacation Resorts, Inc, 6277 Sea Harbor Drive, Orlando, Florida 32821. Each Ownership constitutes a Florida timeshare estate under 
Chapter 721, Florida Statutes. The Club is a multi-site timeshare plan called ClubWyndham Access Vacation Ownership Plan. The 
address of this timeshare plan is 6277 Sea Harbor Drive, Orlando, Florida 32821. Refer to the ClubWyndham Access Public Offering 
Statement ("Public Offering Statement") accompanying this Agreement for a list of Club Accommodations which are under 
construction (if any) and estimated completion dates. 

2. Duration of Ownership. Ownership shall be effective from the date on which the Closing described in Section 39 below occurs 
Owner may use Points to obtain reservations and other Club benefits starting with Owner's Initial Use Year as set· forth above. 
Ownership shall be perpetual. 

3. Right of First Refusal. Pursuant to Section 9.5 of the Declaration of Covenants, Conditions and Restrictions and Grant and 
Reservation of Easements for ClubWyndham Access Vacation Ownership Plan ( "Declaration"), before Owner may resell the 
Owner's Ownership to a third party and for so long as Seller offers Ownerships for sale to the general public, Owner is required to 
offer the Owner's Ownership to Seller upon the same terms and conditions, including financing, as is offered by or to the third party. 
Accordingly, upon any proposed sale of Owner's Ownership, Owner must notify Seller in writing of the Owner's intent to sell the 
Ownership and must include a copy of the proposed transaction reduced to writing in all respects, including a copy of the written offer 
stating the name or names of the transferee(s), their address(es) and the exact terms of the sale, including the consideration, if any, 
which Owner is to receive for the sale of the Ownership. Upon receipt of such written notice, Seller will have a period of thirty (30) 
days within which to notify the Owner whether or not Seller intends to exercise its right of first refusal. If Seller elects to exercise its 
right of first refusal, Seller shall notify Owner in writing of such election, and Seller shall thereafter acquire the Vacation Ownership on 
the exact same terms as described in the written offer. If Seller fails to notify Owner of its election to exercise its right of first refusal 
within the thirty (30) day period or if Seller responds that it is not exercising its right of first refusal, then Owner shall thereafter be free 
during the succeeding sixty (60) days to consummate the transaction exactly as described in the written offer. If the transaction is not 
so consummated within said sixty (60) days or should the terms of the transaction change, then Seller's right of first refusal would 
again apply to such Ownership and any proposed sale with respect thereto. Seller's right of first refusal is a continuing right and shall 
survive any sale involving an Ownership so as to apply to any successor's proposed sale with respect to that Ownership. 

4. Transferability of Ownership. Subject to Seller's right of first refusal described in Section 3 above and the terms and provisions 
of the Declaration, the Ownership (and the Points) may be transferred entirely or partially at any time during their term and without 
limitation to the number of transfers, through sale, gift, inheritance, dissolution of marriage, or by any operation of law, subject to the 
following terms: (a) a reasonable Ownership transfer fee has been paid to the Association; (b) all payments or charges due to the 
Association, Seller or any Holder or Co-Holder ( as those terms are defined in Section 17) of this Agreement are current: ( c) the Points 
transferred and the Points retained, if any, must each be enough Points to satisfy the then Minimum Points Requirement as 
established by Seller: ( d) the Association must consent to the transfer which consent shall not be unreasonably withheld, conditioned 
or delayed: (e) the transfer must be entered in the Club Ownership Register; (f) all aspects of the transfer must comply with 
applicable law: and (g) if any financed amounts are still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the 
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written consent of the Seller or any Holder or Co-Holder to such proposed transfer which consent shall not be/unreasonably withheld, 
conditioned or delayed, (ii) the transferee must satisfy the then current credit requirements of the Seller or any Holder or Co-Holder, 
and (iii) transferee may be charged a reasonable financing transfer fee. Owner and Seller each acknowledge and agree that Seller 
has entered into this Agreement in consideration of and reliance upon the creditworthiness and reliability of O'f"ner. 

B. ACCOMMODATIONS AND OTHER MATTERS 

5. Club Accommodations. Owner shall have access to all existing and future Club Accommodations ahd the properties within 
which those Club Accommodations are located ( "Club Properties"), as well as all other accommodations owned or operated by or 
associated with Club, wherever located. Provided however the location and specific nature of the Club Accommodations shall be 
subject to change in accordance with the Club Instruments (as defined below). / 

! 
6. Participation of Owner in Association Governance. The Articles of Incorporation, By-laws, and Regulations of the Association 
and the Declaration provide, among other things, for: (a) meetings of, and votes by the Parties who: hold Ownership in the 
Association (called "Owners"); (b) election of directors; and (c) use rights in Club Accommodations. · 

i 
7. Control of Club Accommodations by the Association. The Association or one or more Trusts each o{ whose beneficiary is the 
Association, shall hold the deed or the lease to each Club Accommodation, free of the effects of debt ~ncumbrances (or with a 
non-disturbance agreement in place), and subject to the Declaration which, among other things: (a) is recor~ed or filed against each 
Club Accommodation; (b) provides for dedication of the Club Accommodation to the Club; and (c) establishes the Points as the 
currency of use in the Club. Notwithstanding the Association's or a Trust's ownership of Club Accommodations in the various Club 
Properties, in many instances, not all of the accommodations at a Club Property will be or become Cl~b Accommodations and 
therefore, the Association will have limited, if any, right to control that Club Property. : 

i 

8. Power of Attorney. The power to direct the Trustee as to all matters shall be exercised solely by the Ass,ociation and by the Seller 
acting in accordance with the Club Instruments. The Association and the Seller may exercise that pow~r of direction without the 
consent of the Owner. To the extent that the joinder of the Owner may be required to validate any act or thing done by the Association 
or the Seller pursuant to this power of direction, each Owner, by entry in the Club Ownership Register, gra~ts to the Association and 
to the Seller a special power of attorney for these purposes, to the extent permitted by applicable law, coupled with an interest that 
cannot be revoked as set forth in Section 7. 5 of the Declaration. · · 

9. The Club. The Club is governed by, among other things, the Declaration; the Articles of Incorporation and By-laws for the 
Association; Trust Agreements, if any; and the regulations, as each may be lawfully amended or supplemented from time to time (all 
such governing documents, as so amended, "Club Instruments"). In addition, because many Club Ac6ommodations are located 
within Club Properties that are themselves operated as condominiums or timeshare programs, those Club Accommodations are 
subJect to declarations, articles of incorporation and by-laws for the association managing such prqiperty and the rules and 
regulations of the condominium and/or timeshare programs being operated thereon ( "Club Property :Instruments"). The Club 
Instruments, together with the Club Property Instruments, will govern many aspects of ownership, use and operation of the Club and 
the Club Accommodations, including, without limitation, (a) reservations; (b) the number of persons pennitted to occupy each Club 
Accommodation; (c) guest policies; (d) fees; (e) rental of Club Accommodations by Owners and by the C!ub and others; (f) charges 
for use of specific facilities at each Club Property; (g) personal conduct and behavior: (h) check-in and ch:eck-out times: and (i) care 
and maintenance of Club Accommodations and related facilities and amenities. The Owner.ship conveyed by this Agreement shall be 
held by Owner subject to each of the provisions of the Club Instruments and the Club Property Instrument. f 

' 
10. Development and Management of Club. Seller has developed Club and has caused accommodatidns in Club Properties to be 
transferred to the Association or a Trust for the benefit of the Association in exchange for the proceeds 0f sale as well as exclusive, 
marketing rights, and the right to add additional properties: Pursuant to a Management Agreement between Seller and/or one or more · 
affiliates of Seller, and the Association, Seller or such affiliate will also manage the Club, the Association and those Club Properties 
which are not part of other timeshare or condominium programs. : 

C. POINTS USE 

11. Club Program. The benefits and obligations of Ownership are determined by the number and typ~s of Points assigned to the 
Ownership. I 

i 
(a) Use. Points may be used to reserve Club Accommodations that are available through the Club on a' space available basis. The 
number of Points required for occupancy of any Club Accommodation will be based on numerous factors, including, without 
limitation, the season, location, unit size and type, and day of the week. i 
(b) Issuance. Points are renewed annually (or, in the case of Biennial Points, every other year) throughoJt the term of the Ownership, 
at the beginning of Owner's Use Year, in the total number of Points purchased by Owner. ' 

(c) Additional Points Owner may purchase additional Points from the Seller at any time after the date bf this Agreement, subject to 
the following (i) the Points are available; (ii) Owner is not in default under this Agreement; (iii) the Owner is in good standing with the 
Association; (iv) the then current price is paid; and (v) if Seller finances the purchase, Owner satisfie,s Seller's then current credit 
requirements. : 
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D. QUALIFICATIONS AND CONDITIONS TO PURCHASE ASSOCIATION MEMBERSHIP 
I 

12. Legal Capacity. Owner represents that Owner is a person or entity with the legal capacity to enter into th,is Agreement. 

13. Non-Investment Purchase. Owner represents that Owner is purchasing an Ownership for the purpose df recreational and social 
use, and not for financial profit I 

E. CONTRACTUALSTANDARDS 

14. Liability Limitations. Owner agrees that Owner and Owner's family or guests assume all risks of loss or damage to persons or 
property in using the Club Accommodations and the Club Properties in which they are located, except that/this limitation of liability 
shall not apply in cases of negligence of the Seller, Manager or Association. Owner also agrees to maint,ain liability and property 
damage insurance in connection with any motor vehicle(s) brought to the Club Accommodations, in amounts customarily carried on 
such vehicle(s) / 

15. Owner Default. Owner shall be in default under this Agreement if Owner fails to pay on time, keep any promise, or fulfill any 
agreement or obligation contained herein or in any of the documents or instruments referenced herein. Wit~out limiting the scope of 
the prior sentence, obligations include obtaining the written consent of Seller or any Holder or Co-Holder to transfer any part of the 
Ownership which is subject to outstanding amounts financed and owed to Seller or any Holder or Co-Holder'. In the event of a default 
by Owner, Owner shall not be entitled to reserve, use, or occupy any Club Accommodation, or to exercise any other rights, benefits, 
or privileges appurtenant to Owner's Ownership. ! 

(a) Owner's default in the performance of any of Owner's obligations under this Agreement on or before Closing shall 
entitle Seller to terminate this Agreement immediately and all of Owner's rights, benefits, and privileges hereunder. Upon such 
termination, Seller shall cause Escrow Agent to deliver to Seller, all sums of money previously paid by Own~r hereunder as liquidated 
damages and not as a penalty as Seller's exclusive remedy for Owner's default. To the extent Owner has :paid any assessments or 
other amounts to the Association prior to Closing, those amounts shall also be forfeited and retained by the Association. 

(b) If Owner fails to timely perform any of Owner's obligations under this Agreement or tt:ie Club Instruments after 
Closing, Owner shall be in default and Seller or any Holder or Co-Holder may enforce the Seller Security Interest (as described in 
Section 16 of this Agreement) against Owner's Ownership (and the proceeds thereof) in accordance with this Agreement. Upon the 
occurrence of any such failure, Seller or any Holder or Co-Holder shall give Owner written notice thereof a,nd if Owner has not cured 
the applicable failure within thirty (30) days after Seller or any Holder or Co-Holder gives such notice, Owner shall be in default under 
this Agreement and Seller or any Holder or Co-Holder may enforce the Seller Security Interest in accordanc,e with Section 16 below. 

16. Remedies/Security Interest. To secure compliance with Owner's obligations hereunder, Owner hereby grants to Seller and any 
Holder or Co-Holder a security interest ( "Seifer Security Interest") in the Ownership purchased under this Agreement and all 
proceeds therefrom (collectively the "Collateral"). The Seller Security Interest constitutes a lien on the CoII;ateral. The Seller Security 
Interest and lien shall remain in effect as long as there are obligations of Owner in favor of Seller.or any!Holder or Co-Holder to be 
fulfilled under this Agreement. No waiver by Seller, the Association, or any Holder or Co-Holder of this Agreement, of any default or 
breach by Owner shall operate as a waiver of the same or any other default or breach by Owner or any ot~er Party listed as Owner in 
the future. Each Owner signing below hereby appoints.each other Owner signing below as his or her agent for dealing with Seller and 
any Holder or Co-Holder of this Agreement for any purpose. Upon the occurrence of a default described .in Section 15 above, Seller 
or any Holder or Co-Holder of this Agreement may choose, to the extent permitted by applicable law, one or more of the following 
remedies: (a) declare the entire unpaid balance of the Purchase Price and Processing Fee immediately due and payable, unless 
prohibited by law; (b) foreclose the lien created by the Seller Security Interest and sell or retain the Ownership in satisfaction of 
Owner's obligations hereunder, or exercise any other right under Article 9 of the applicable Uniform Com,mercial Code; (c) terminate 
the Ownership and retain all amounts previously paid by Owner as compensation for damages incurred in proceeding pursuant to 
this Agreement (Seller and Owner agree that in such case it would be impractical or extremely difficult t6 fix the actual damage and 
therefore, the amounts previously paid by Owner are a fair and reasonable estimate of Seller's actual dar,ages for such default); ( d) 
suspend use rights, including, but not limited to, cancelling any existing and future reservations; ( e) suer for the unpaid balance due 
hereunder; (f) deny request to transfer Owner's Ownership and Points in the Club Ownership Register; ~and/or (g) pursue any other 
remedy allowed by law, except Seller cannot terminate this Agreement or foreclose against the Ownership without the consent of the 
Holder or Co-Holder of any right to the unpaid balance due hereunder. ; 

' 
17. Additional Creditor. The right to receive payment of the Purchase Price and Processing Fee under this Agreement belongs to 
Seller, but could be assigned, collaterally or absolutely, to another creditor (such creditor is referred ito herein as a "Holder" or 
"Co-Holder"). This Agreement, together with all security interests, rights of enforcement and payment due hereunder, is freely 
assignable by Seller, its successors and assigns. / 

NOTICE: i 
ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS :AND DEFENSES WHICH 
THE DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER B'f1 THE DEBTOR (OWNER) 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR (OWNER) HEREUNDER. / 

18. General Provisions. Except as otherwise set forth under Section 48 entitled "Purchaser's Nonwai~able Right to Cancel" below, 
any written notice required or desired to be given hereunder shall be deemed given when personally d~livered or after three (3) days 
deposit in the U.S Mail, first class postage prepaid or one (1) day after acceptance by a nationally: recognized overnight courier 
service, addressed to the address given herein or such subsequent address as is given by proper notic~ or when sent by facsimile to 
any facsimile number given by one Party to the other. This Agreement, and any and all other documents executed at the same time 
as this Agreement, constitutes the entire agreement between the Parties hereto. No representation or w~rranties, oral or written, other 
than the representations set forth in this Agreement and the Ownership Plan, any and all other documents executed at the same time 
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as this Agreement and the Ownership Plan, have been relied upon by the Parties. Except as otherwiJe provided herein, this 
Agreement shall be binding upon and benefit the heirs, executors, administrators and successors of eaqh of the Parties. If any 
provision of this Agreement shall be found to be invalid, the remaining provisions shall nevertheless remai~ in full force and effect. 
Unless terminated in accordance with the terms of this Agreement, this Agreement shall survive the issuance of the Ownership and 
the Ownership Certificate and the registration thereof in the Club Ownership Register and shall survive the final payment toward the 

I 

purchase hereunder. : 
I 

19. Owner Responsibility. Transfer or abandonment of the Ownership does not relieve Owner of Owner's obligations hereunder 
unless such transfer or abandonment of the Ownership is agreed to by the Association, the Seller and/or any Holder or Co-Holder of 
any right to the unpaid balance due under this Agreement. ; 

i 
20. Communications with Owner. Owner hereby expressly consents and agrees that the Association, ~eller, and Seller's parent, 
subsidiaries, affiliates, successors, or assigns may use written, electronic or verbal means to contact Own.er. This consent includes, 
but is not limited to, contact by manual calling methods, prerecorded or artificial voice messages, text: messages, emails and/or 
automatic telephone dialing systems. Additionally, Owner hereby agrees that the Association, Seller, and S,

1

eller's parent, subsidiaries, 
affiliates, successors, or assigns may use any email address or any telephone number Owner provides, now or in the future, including 
a number for a cellular phone or other wireless device, regardless of whether Owner incurs charges as a res~lt. 

21. Modifications and Changes. Seller reserves the right to make changes in the Club Instruments fo~ the purpose of correcting 
errors in the preparation and filing of all documents relating to the Club where necessary to establish the ~alidity and enforceability of 
the Club Instruments. Seller reserves the right to add additional real property interests to the Club as provided in the Club Instruments. 
Seller further reserves the right to make clerical or typographical corrections in any documents related to this Agreement. 

! 
F. ASSESSMENTS - ASSOCIATION'S SECURITY INTEREST 

i 
22. Regular Assessments. The current annual Regular Assessment for Owner's Ownership is $1, 198.00/(U.S. Funds), based on the 
formula and rate of annual Regular Assessments currently established by the Association pursuant to th~ Club Instruments. Regular 
Assessments may be increased annually subject to the Club Instruments. Regular Assessments shall be u~ed for Club Costs, including 
maintenance and operation of Club Accommodations (including for reserves) and operation and managertjent of the Club, all as more 
particularly described in the Club Instruments. 

23. Special Assessments and Taxes. The Association may levy special assessments subject to the Club Instruments. The Owner is 
also responsible for any tax that might be assessed by a civil taxing authority on the purchase of Owner's 'ownership or the use of any 
Club Accommodations. · ! 

For the purpose of ad valorem assessment, taxation and special assessments, th:e managing entity will 
be considered the taxpayer as your agent pursuant to Section 192.037, Florida St~tutes. 

24. Individual Charges. Owner must pay separately for extra benefits including, but not limited to, if a'vailable, food, storage, extra 
maid service, purchase of goods, use of equipment, furnishings or facilities not normally provided as part of the Club Accommodation 
or the Club Property in which it is located, and exchange program services if available. 

25. No Warranties. SELLER MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANT~ CONCERNING THE CLUB 
ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERWISE, OF 
HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT AS M~Y BE REQUIRED BY LAW 
AS OF THE DATE HEREOF. ACCORDINGLY, ANY R'EPAIRS TO THE CLUB ACCOMMODATIONS OR CLUB PROPERTIES NOT 
COVERED BY RESERVES MAY RESULT IN A SPECIAL ASSESSMENT. i 

i 
26. Damage Charges. Owner must pay, as an Individual Charge, any cost of repair or replacement for any damage caused by Owner, 
Owner's family or guests, or anyone else that Owner allows or permits to occupy a Club Accommodation during Owner's reserved use 
period. 

I 

27. Association's Remedies/Security Interest. To secure compliance with the Club Instruments,; Owner hereby grants to the 
Association a Security Interest (the "Association Security Interest") in Owner's Ownership and all proceeds thereof (i.e., the 
Collateral), which Association Security Interest is subject to and subordinate to the Seller Security lnte~est. The Association Security 
Interest shall remain in effect as long as Owner's Ownership remains in effect. Upon a breach by, or failure of, Owner to perform any 
of Owner's obligations under the Club Instruments, which breach or failure extends beyond any notice, cure and/or grace periods 
specifically provided for in the Club Instruments, the Association may, among other things (the Club instruments describe all of the 
Association's rights and remedies for an Owner Default thereunder): (a) foreclose the lien provided by th~ Association Security Interest, 
subject to any Seller Security Interest then in existence, and sell or retain Owner's Ownership in satisf~ction of Owner's obligations to 
the Association or exercise any other right under Article 9 of the applicable Uniform Commercial Code; (b), if the Seller Security Interest 
no longer exists, terminate the Ownership; (c) suspend the Owner's rights to use the Points ascribed to Owner's Ownership and in 
certain instances, the Owner's rights to occupy a Club Accommodation for which the Owner had previo:usly obtained a reservation; ( d) 
sue the Owner personally for all amounts due to the Association; (e) deny request to transfer Owner'

1
s Ownership and Points in the 

Club Ownership Register; and/or (f) pursue any other right or remedy allowed by law, subject, however, to the Seller Security Interest (if 
still in effect) and subject to the terms and provisions of the Club Instruments. i · 

! 
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28. Purchase Price. Owner agrees to pay Seller the Purchase Price in U.S. Funds (less other Credits/Discounts) together with a 
Closing Fee, a document processing fee ( "Processing Fee") described in Section 30 below and the credit seNice charge ( "Finance 
Charge") as described in Section 31 Credit Terms. Payments shall be credited first on the interest then due, then on principal. Interest 
will begin to accrue on the day after the Contract Date. This Installment Contract provides for an interest rate of TWELVE 99/100 
(12.99%) per annum. This amount is required to be included in the calculation of the Annual Percentage Rate and Finance Charge. 

29. Closing Fee. Owner agrees to pay a $25.00 Closing Fee, which Seller will pay to First American Title Insurance Company. 

30. Processing Fee. Owner understands and agrees to pay Seller a Processing Fee of $349.00 which is charged to all Owners, 
whether paying in cash or buying on credit to cover various processing seNices related to the sale including administration and 
preparation of various documents related to the sale. These seNices are separate and distinct from the seNices that Seller performs as 
settlement agent Together, the Purchase Price, Processing Fee, Closing Fee and Finance Charge constitute the "Total Sale Price". 

31. Credit Terms. Disclosures Required By: Federal Truth· In Lending Act, and State Law. Creditor: WYNDHAM VACATION 
RESORTS, INC , 6277 Sea Harbor Drive, Orlando, Florida 32821. 

ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 
RATE 

The cost of your credit The dollar amount the The amount of credit The amount you will The total cost of your 
as a yearly rate: credit will cost you: provided to you or on have paid after you have purchase on credit including 

your behalf: made all payments as your down payment of: 
scheduled: 

$7,337.25 
12.99% $17,644.65 $22,011.75 $39,656.40 $46,993.65 

Your payment schedule will be: 

No. of payments: Amount of Each Payment: Payments are due monthly, on the same date 
each month 

120 $330.47 Beginning: 03-20-2019 

Late Charge: Owner will be charged a late charge of $10.00 or the maximum permitted by applicable law for each payment 
that is more than ten (10) days late. 

Security Interest: Owner is giving the Seller and the Association a security interest in the Ownership being purchased. 
Prepayment: If Owner prepays the balance due, there will be no penalty. 

Did Owner Enroll in the Auto Pay Plan using Owner's checking or savings account ( "APP")? 
Variable Rate: __ Yes _x_ No. If "Yes" is checked, the following applies. By enrolling in the APP using Owner's checking 

or savings account, Owner's Annual Percentage Rate disclosed above reflects a reduction of one-half percent 
(½%) (the "Reduction") over the Annual Percentage Rate that would otherwise apply. The Annual Percentage 
Rate disclosed above will automatically increase by the amount of the Reduction in the event any one of the 
following occurs: (a) Owner discontinues participation in the APP, (b) Owner's financial institution is unable or 
unwilling to participate, or (c) Seller or any Holder or Co-Holder discontinues Owner's participation for 
reasonable cause. Any increase in the Annual Percentage Rate will take the form of higher payment amounts. 
For example, if Owner's loan were for $10,000.00 at 17.49% for 7 years and the rate increased to 17.99%, 
Owner's regular payment would increase by approximately $5.00. 

Contract Reference Owner should refer to this Agreement for information about nonpayment, default, the right to accelerate 
maturity of Owner's payment obligation, prepayment rebates, penalties, and other creditor remedies. 

ITEMIZATION OF AMOUNT FINANCED 

1. Gross Purchase Price: $ 50,600.00 6. Closing Fee (Paid to Escrow Agent) $ 25.00 

2. Discounts/Other Credits $ 21,600.00 7. Total Cash Price (Lines 3+4+5+6) $ 29,374.00 

3. Net Purchase Price (Paid to Seller): $ 29,000.00 8. Down Payment From Trade In: $ 0.00 

4. Processing Fee (Paid to Seller): $ 349.00 9. Down Payment: $ 7,337.25 

5. State and Local Taxes $ 0.00 10. Total Down Payment (Lines 8+9) $ 7,337.25 
11. Amount Financed (Lines 7-6-10): $ 22,011.75 
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32. Change in Law. If a law, which applies to this Agreement and which sets maximum finance charges, is finally interpreted so that 
the interest or other charges collected or to be collected in connection with this Agreement exceed the permitted limits, then: (i) any 
interest and/or other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to the 
permitted limit, retroactively effective as of the date of this Agreement, and as though this Agreement originally provided for the 
reduced interest rate, finance and/or other charge, as the case may be: and (ii) any sums already collected from Owner which 
exceeded permitted limits will be refunded to Owner. The Holder or Co-Holder may choose to make this refund by reducing the 
principal Owner owes under this Agreement or by making a direct payment to Owner. If a refund reduces principal, the reduction will 
be treated as a partial prepayment. 

33. Other Charges. The Association, the Seller and any Holder or Co-Holder each have the right to collect charges per dishonored 
check or other form of payment up to the maximum amount permitted by applicable law For any late or missed payments, in 
addition to any applicable late charges, and to the extent permitted by law, Owner may also be charged a service or administrative 
fee to compensate for the added expense, administrative burden, and inconvenience caused by the delay in such payment. 
Additionally, to the extent permitted by law, Owner may also be charged any costs and expenses incurred in the attempted collection 
of any delinquent payments, including, without limitation, reasonable collection fees which may be based on a percentage amount 
over and above the delinquent payments. 

H. DISPUTE RESOLUTION/ARBITRATION 

PLEASE READ THIS PROVISION OF THE AGREEMENT CAREFULLY. IT PROVIDES THAT 
CERTAIN DISPUTES MUST BE RESOLVED BY BINDING ARBITRATION. IN ARBITRATION YOU 
GIVE UP THE RIGHT TO GO TO COURT, INCLUDING THE RIGHT TO A JURY AND THE RIGHT 
TO PARTICIPATE IN A CLASS ACTION OR SIMILAR PROCEEDING. IN ARBITRATION, A 
DISPUTE IS RESOLVED BY AN ARBITRATOR INSTEAD OF A JUDGE OR JURY. ARBITRATION 
PROCEDURES ARE SIMPLER AND MORE LIMITED THAN COURT PROCEDURES, AND ARE 
SUBJECT TO VERY LIMITED REVIEW. 

34. DISPUTE RESOLUTION/ARBITRATION. Any Disputes between the Parties shall be resolved as foJlows: 

a. Definition of Disputes. The Parties agree that any dispute, claim, suit, demand or controversy arising out of or relating to 
this Agreement (any "Dispute") shall be determined exclusively and finally by individual arbitration, except as specified below. 
"Dispute" includes, without limitation, any claim regarding any breach, termination, enforcement, interpretation or validity of this 
Agreement, any claim arising out of or related to the marketing, purchase, and/or use of Owner's Ownership, Owner's use of Seller's 
properties, and/or Owner's participation in any activities/events sponsored, organized, or made available by Seller or any of its 
affiliates. 

b. Neutral Arbitrator/No Jury. Any Dispute Will be submitted to a neutral arbitrator, for a final and binding determination, known 
as an award. The arbitrator is an independent decision maker, appointed by the American Arbitration Association ("AAA"), who 
reviews and weighs evidence provided by both Parties, and issues ari award enforceable in court. Decisions by an arbitrator are 
subject to very limited review by a court. Except as expressly provided below in this Dispute Resolution/Arbitration clause, the parties 
waive and relinquish any and all rights to have a court or a jury resolve any Dispute. The Parties expressly waive any right to a 
jury trial. 

c. Individual Basis/No Class Actions. The Parties expressly intend that any Disputes will be arbitrated on an individual basis. 
There will be no right or authority for ·any Dispute to be arbitrated or litigated in any way on a class, mass, or other collective basis, 
and the Parties waive any right to bring or join any representative or other claim brought on behalf of the general public, other 
purchasers, or other persons similarly situated. 

d. Certain Carve-Outs. Despite this arbitration provision, the Parties reserve certain rights to proceed in court without waiving 
their right to arbitrate under this Dispute Resolution/Arbitration provision: ( 1) Seller reserves the right to seek emergency injunctive 
relief from a court to address any circumstances or behavior, by Owner or any person who obtained or is using Owner's rights and 
privileges, that Seller believes may present a risk or threat to the safety, security or reputation of any resort, guests, reservation 
system, data system, or other feature or location connected with Seller: (2) Owner reserves the right to file a Dispute in small claims 
court in Florida, as long as the matter remains in small claims court and proceeds only on an individual basis; and (3) No provision of 
this Dispute Resolution/Arbitration provision shall limit the right of any party to seek and use any available remedies, judicial or 
otherwise, for the purpose of foreclosing upon, or accelerating any debt secured by any property that is involved in any Dispute or 
subject to any Note, Promissory Notes, Mortgage Deed or Mortgage (the "Loan Documents") executed by the Parties. Any such 
acceleration, or foreclosure, process shall be governed by the terms of the Loan Documents and applicable foreclosure law and 
procedures may occur outside the arbitration process if either of the Parties so elects, and shall not be deemed a waiver of the right 
to arbitrate any other issue involved in a Dispute. 

e. Applicable Rules/Location. This arbitration agreement is governed by the Federal Arbitration Act (9 U.S.C. § 1 et seq.). The 
arbitration shall be administered by the AAA under its Consumer Arbitration Rules, available online at www.adr.org or by calling the 
AAA at 1-800-778-7879 (the "AAA Rules"), except that the parties expressly agree that the AAA Supplementary Class Rules shall 
not apply, given the express class waiver above, and further agree that Rules 14(a) and 53 of the Consumer Arbitration Rules shall 
not authorize any arbitrator or court to find that any class, mass, collective or representative claim may be arbitrated. 
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The arbitration shall be held in the County of Orange, State of Florida, unless the Parties agree to another location in 
writing, or the arbitrator decides to hold a telephonic hearing, to reach a decision based solely on the parties' submission of 
documents, or to designate another location reasonably convenient for the Parties. In the event of any conflict between the 
Afa.P.. Rules and this Agreement, the provisions of this Agreement shall be controlling. 

f. Stay of Proceedings. In the event that a Dispute involves both issues that are subject to arbitration and issues that are not 
subject to arbitration, the Parties unequivocally agree that any legal proceeding regarding the issues not subject to arbitration shall be 
stayed pending resolution of the issues subject to arbitration, except for any proceedings described in Paragraph 34(d) above, which 
actions shall proceed without a stay. 

g. Final and Binding. The arbitration award shall be final and binding on the Parties. Judgment on the arbitrator's award may 
be entered in any state or federal court of competent jurisdiction. 

h. Payment of Fees. The payment of all fees for registration, filing and administration of the arbitration, and the payment of 
arbitrator fees, shall be governed by the Afa.P.. Rules and applicable law, unless otherwise stated in this Agreement. The parties shall 
bear their own legal fees and legal expenses for any arbitration proceeding. 

i. Notice and Good Faith Negotiation. Any Party intending to file an arbitration demand against the other Party must notify the 
other Party at least thirty (30) days before filing. The Parties agree to attempt to negotiate a mutually agreeable resolution to resolve 
any such dispute or claim during this period. If a Party filing an arbitration demand fails to provide that notice, the other Party is 
entitled to seek a stay of the arbitration proceeding from the Afa.P.. for thirty (30) days and to participate in settlement negotiations 
during that period in good faith 

35. COMPLETE WAIVER OF JURY TRIAL. TO THE EXTENT A CLAIM BY ONE OF THE PARTIES AGAINST THE OTHER PARTY 
IS NOT SUBJECT TO THE ARBITRATION PROVISION IN PARAGRAPH 34 OR TO THE EXTENT AN OTHERWISE ARBITRABLE 
DISPUTE IS LITIGATED IN COURT, THE PARTIES HEREBY UNCONDITIONALLY WAIVE ANY RIGHT TO A JURY TRIAL OF ANY 
AND ALL SUCH CLAIMS, DISPUTES, OR CAUSES OF ACTION, WHETHER NOW EXISTING OR HEREAFTER ARISING, OF ANY 
KIND. EACH OF THE PARTIES HEREBY AGREES THAT THE PARTIES MAY FILE A COPY OF THIS AGREEMENT WITH ANY 
COURT AS WRITTEN EVIDENCE OF THE WAIVER OF ANY RIGHT TO TRIAL BY JURY. 

36. Complete Waiver of Class Action. TO THE EXTENT A CLAIM OR DISPUTE IS NOT SUBJECT TO THE ARBITRATION 
PROVISION IN PARAGRAPH 34 OR TO THE EXTENT AN OTHERWISE ARBITRABLE DISPUTE IS LITIGATED IN COURT, THE 
PARTIES AGREE TO WAIVE ANY RIGHT TO PARTICIPATE IN A CLASS, MASS, OR OTHER COLLECTIVE ACTION, AND THE 
PARTIES WAIVE ANY RIGHT TO BRING, JOIN, OR PARTICIPATE IN ANY REPRESENTATIVE OR OTHER CLAIM BROUGHT ON 
BEHALF OF THE GENERAL PUBLIC, OTHER PURCHASERS, OR OTHER PERSONS SIMILARLY SITUATED. 

37. GOVERNING LAW. The Parties agree that this Agreement evidences a transaction involving interstate commerce so as to 
ensure the applicability of the Federal Arbitration Act ("FAA"). In the event of a conflict between applicable state law and the FAA, the 
FAA shall govern If any portion of this Agreement is deemed invalid or unenforceable, the remainder of the Agreement shall remain 
in force. 

38. LIMITATION OF LIABILITY. OWNER EXPRESSLY AGREES THAT IN NO EVENT SHALL SELLER, ITS PARENT, 
SUBSIDIARIES, AFFILIATES, SUCCESSORS, OR ASSIGNS BE LIABLE TO OWNER FOR CONSEQUENTIAL, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR ENHANCED DAMAGES ARISING OUT OF, RELATING TO, AND/OR IN 
CONNECTION WITH THE MARKETING PROCESS, SALES PROCESS, PURCHASE OF THE OWNERSHIP, USE OF THE 
OWNERSHIP, AND/OR ANY BREACH OF THIS AGREEMENT. SELLER'S MAXIMUM LIABILITY TO OWNER ARISING OUT OF 
OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT 
(INCLUDING NEGLIGENCE), OR OTHERWISE, SHALL BE THE TOTAL AMOUNT PAID TO SELLER UNDER THIS 
AGREEMENT. OWNER EXPRESSLY WAIVES ANY RIGHT TO SEEK RELIEF IN EXCESS OF THE LIMITATION OF LIABILITY 
SPECIFIED IN THIS PARAGRAPH. 

I have read and agree to the Dispute Resolution/Arbitration Clause: 

INITIALS: Owner(srd=,-tr---
[REMAINING PAGE INTENTIONALLY LEFT BLANK) 
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I. MISCELLANEOUS PROVISIONS 

39. Effectiveness of Agreement/Closing. This Agreement will become effective upon execution by all Parties and shall be deemed 
to have closed (the "Closing") when all of the following conditions have occurred unless waived by Seller: (a) any applicable 
rescission period has expired; (b) the Owner has paid to Seller a down payment equal to not less than ten percent (10%) of the sum 
of the Purchase Price and the Processing Fee in immediately available funds; and (c) Seller has sufficient Points to deliver to Owner. 
Upon satisfaction of the conditions precedent to Closing set forth in the immediately preceding sentence, Seller represents and 
warrants that the transfer provided herein complies fully Vl'.ith Section 721.06, Florida Statutes. In no eve,nt will the Closing occur later 
than the first anniversary of the Contract Date and if Closing has not occurred on or prior to the date of the first anniversary of the 
Contract Date, this Agreement shall be deemed automatically terminated and of no further force and effect. In the event this 
Agreement is automatically terminated in accordance with the provisions of the immediately preceding sentence and the Closing does 
not occur through no fault of Owner then within fifteen (15) days after the first anniversary of the Contract Date, Owner may request 
Seller to refund to Owner all funds paid by Owner under this Agreement. 

40. Termination of Agreement with Blocked Persons. Under United States Presidential Executive Order 13224 (the "Executive 
Order"), Seller is required to ensure that it does not transact business with persons or entities determined to have committed, or pose 
a risk of committing or supporting, terrorist acts and those identified on the list of Specially Designated Nationals and Blocked 
Persons (the "List"), generated by the Office of Foreign Assets Control of the U.S. Department of the Treasury. The names or 
aliases of these persons or entities ( "Blocked Persons") are updated from time to time. In the event Seller learns that Owner's 
name appears on the List, Seller reserves the right to delay the Closing pending Seller's investigation into the matter. If Seller is 
advised and/or determines that Owner is a Blocked Person, Seller reserves the right to terminate this Agreement and/or to take all 
other actions necessary to comply with the requirements of the Executive Order. The provisions of this Section will survive Closing 
and/or termination of this Agreement. 

41. Purchase Money Protection. All payments made by the Owner shall be protected by a surety bond held by First American Title 
Insurance Company, 400 International Parkway, Suite 380, Lake Mary, Florida 32746 ("Escrow Agent"), from the date of sale until 
Closing has occurred. 

42. Definition of Terms. All capitalized terms not otherwise defined within this Agreement shall have the meaning given to them in 
the Club Instruments. 

43. Electronic Signatures. Owner(s) agrees that if this Agreement is signed electronically by the Owner(s), it is a transferable 
record. 

44. Refund. In the event Owner cancels this Contract during the ten (10) day cancellation period, Seller will refund to Owner all 
payments made under this Agreement. Refund shall be made to Owner by Seller within twenty (20) days after Seller's receipt of 
notice of cancellation, or within five (5) days after Seller's receipt of funds from Owner's cleared check, whichever is later. 

If Owner has used or occupied the Club Accommodations using Points purchased pursuant to this 
Agreement, Wyndham Vacation Resorts, Inc. may subtract from Owner's refund a reasonable charge to cover 
the length of stay plus the cost of damages to the property directly attributable to Owner or any member of 
Owner's party. The charge shall be deemed reasonable if it does not exceed the amount of the maintenance fees 
attributable to the points used to cover the length of stay. 

45. Multisite Plan Documents. The developer is required to provide the Managing Entity of the multisite 
timeshare plan with a copy of the approved Public Offering Statement text and exhibits filed with the division 
and any approved amendments thereto, and any other component site documents as described in Section 
721.07 or Section 721.55 Florida Statutes, that are not required to be filed with the division, to be maintained by the 
Managing Entity for inspection as part of the books and records of the plan. 

46. Resale. Any resale of this timeshare interest must be accompanied by certain disclosures in 
accordance with Section 721.065, Florida Statutes. 

47. Receipt for Documents. NOTICE TO BUYER (OWNER): 

Owner acknowledges that the Owner has received a completed copy of this Agreement, required Public Offering 
Statement, Club Articles, Club By-laws, Declaration prototype and guidelines, and that the Owner has been 
given a satisfactory opportunity to read this Agreement. 

(a) Do not sign this Agreement before you read it or if it contains any blank spaces. 

(b) You are entitled to an exact copy of the Agreement you sign at the time you sign it. Keep it to protect your 
legal rights. 
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48- "Purchaser's Nonwaivable Right to Cancel". 
You may cancel this Agreement without any penalty or obligation within ten (10) calendar 
days after the date you sign this Agreement or the date on which you receive the last of all 
documents required to be given to you pursuant to section 721.07 (6), Florida Statutes, 
whichever is later. If you decide to cancel this Agreement, you must notify* the Seller in 
writing of your intent to cancel. Your notice of cancellation shall be effective upon the date 
sent and shall be sent to Wyndham Vacation Resorts, Inc., Attention: Account Servicing 
Operations - Rescission Department at: P.O. Box 94443, Las Vegas, Nevada 89193 or 10750 
West Charleston Boulevard, Suite 130, Las Vegas, Nevada 89135. Any attempt to obtain a 
waiver of your cancellation right is void and of no effect. While you may execute all Closing 
documents in advance, the Closing, as evidenced by delivery of the deed or other document, 
before expiration of your ten (10) day cancellation period, is prohibited. 

FEB 0 3 2019 
Date Signed 

x FEB O 3 2019 
/ -=-o-w-ne-r----rJ ........ =-X..,,.~___,_--+,,..u4A,,L~"'==----------=Dc--a.,-te-=s::-:-ig-'-n-'-e-':--d 

, X 
---------------------------
0 w n er 

X 
Owner 

Po Box 18 
Street Address 

Flinton, 
City 

PA 16640 
State Zip 

Phone (area code) (301) 229-2603 ~~-----------

Email Address lu@rudel.com 

Principal Contact ____________ _ 

Joint and several if more than one Owner 

WYNDHAM VACATION RESORTS, INC. and 

Date Signed 

Date Signed 

*"Notify" shall mean that a written notice of cancellation is delivered, by any means which may include certified mail return receipt 
requested, to WYNDHAM VACATION RESORTS, INC. Any notice of cancellation shall be considered given on the date postmarked if 
mailed, or when transmitted from the place of origin if telegraphed. If given by means of a writing transmitted other than by mail or 
telegraph, the notice of cancellation shall be considered given at the time of delivery at the place of business of the Seller. 
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ClubWyndham Access 

EXHIBIT to OWNERSHIP REVIEW 
CLUB WYNDHAM® Plus 

VACATION OWNERSHIP ASSIGNMENT AGREEMENT 
AND USE RESTRICTION 

00371-1900139 
Contract Number 

THIS VACATION OWNERSHIP ASSIGNMENT AGREEMENT AND USE RESTRICTION ("Agreement") is made this 3rd day 
of February, 2019, by and between Wyndham Vacation Resorts, Inc, a Delaware Corporation, whose address is 6277 Sea Harbor 
Dr. Orlando, FL 32821 ("Plan Manager"), and Ludwig Rudel and Joan Mae Rudel H_usband And Wife ("Owner"). 

WHEREAS, the Second Amended and Restated FairShare Vacation Plan Use Management Trust Agreement effective March 
14, 2008, recorded in the Office of the Circuit Clerk in Cleburne County, Arkansas, and other various jurisdictions, which document is 
incorporated herein by reference, as amended from time to time ( "Trust Agreement"), sets forth the terms, restrictions and 
conditions of the FairShare Vacation Plan ("Plan") described therein as well as the obligations of the Plan Manager to those owners 
who have subjected their property to the Trust Agreement by assigning the use, occupancy and possessory rights in such property to 
the FairShare Vacation Plan Use Management Trust ("Trust") or who acquire property which has been previously subjected to the 
Trust Agreement and whose use, occupancy and possessory rights have previously been assigned to the Trust ( "Assignmenf'), all in 
accordance with the terms and conditions of the Plan; and 

WHEREAS, Owner is the purchaser of an ownership interest ("Ownership") in the ClubWyndham Access Vacation Ownership 
Plan (the "Club") which entitles Owner to use Owner's points to reserve the use of accommodations in the Club as described in the 
ClubWyndham Access Vacation Ownership Plan Retail Installment Contract Purchase and Security Agreement ( "Contract") 
#00371-1900139; and · 

WHEREAS, Owner desires to subject the Ownership to the Trust Agreement and assign the use, occupancy and possessory 
rights in the Ownership to the Trust, all in accordance with the Trust Agreement. 

NOW THEREFORE, in consideration of $Fee Waived, paid by Owner to Plan Manager, and the mutual promises contained 
herein and in furtherance of the Assignment, the parties agree as follows: · 

1. Definitions. Except as otherwise provided herein, capitalized terms shall have the same definition as set forth in the Trust 
Agreement. This Agreement, as well as the interest of the Trustee set forth herein, shall be subject to the prior rights in the 
Contract of any mortgagee or secured party. Nothing contained herein shall contravene the obligation of Owner under the 
Contract or security agreement executed in connection with Owner's purchase of the Ownership. · 

2. Assignment. Owner hereby subjects the Ownership to the Trust Agreement and assigns the use, occupancy and possessory 
rights in the Ownership to the Trust, to be administered in accordance with the Trust Agreement, and agrees that Owner's Use 
Rights shall be governed by the Trust Agreement. 

3. Points. Plan Manager shall assign Owner 200,000 Points which shall be used through the CLUB WYNDHAM Plus Program to 
reserve accommodations subjected to the Trust in accordance with the Trust Agreement. Points are symbolic of the value of 
Owner's Use Rights and are to be used in each full year. 

4. Voting Rights. Notwithstanding the Assignment, Owner shall retain Owner's voting right in the PTVO Owners Association 
("HOA") 

5. CLUB WYNDHAM Plus Assessment. Owner agrees to pay an annual CLUB WYNDHAM Plus Assessment ("Assessment") to 
the Trust for certain expenses of the Plan in accordance with the Trust Agreement, which Assessment shall include Owner's 
share of the expenses associated witn the operation and maintenance of the Plan and may include Owner's proportionate share 
of Owner's regular assessment attributable to the Ownership ( "HOA Fee"). The Assessment shall be payable annually in 
advance in either one installment or in monthly installments pursuant to an approved auto pay plan. The Plan Manager shall 
cause the HOA Fee portion of the Assessment to be deposited into a CLUB WYNDHAM Plus escrow account ("Escrow 
Account") until such funds become due and are delivered to the HOA Owner authorizes the Trustee or its assignees to withdraw 
the HOA Fee from and out of the Escrow Account and pay same over to the HOA so long as said Ownership is subjected to the 
Plan. 

6. Association. Pursuant to the Assignment, Owner becomes a Member of the FairShare Vacation Owners Association 
("Association") and as such agrees to abide by all requirements set forth in the Articles and Bylaws of the Association. Owner 
also has the right to vote Owner's interest as a Member of the Association. 

7. Use and Occupancy Rights. Owner hereby assigns Owner's use and occupancy rights in the Ownership to the Trust for the 
period of time this Agreement is effective and accordingly grants to the Trustee and the Plan Manager the right to assign the 
possession and Use Rights of the Ownership on an annual basis or biennial basis, if applicable, to other Members in the Plan in 
return for Owner's Use Rights to utilize the CLUB WYNDHAM Plus Program of exchange in accordance with the Trust 
Agreement. 

8. Effective Date. This Agreement shall become effective on the date first written above. 

9. Termination. This Agreement and all rights granted hereunder may be terminated by Owner, or by Owner's successors or 
assigns, at any time; however, any such termination shall be subject to any outstanding reservations. Election to terminate will 
be noted but all reservations existing· as of the termination date will be honored. No new reservations will be accepted on or after 
the termination date. If this Agreement is terminated, future access to the Plan will require approval of the Plan Manager and 
include a conversion fee. If not terminated sooner, termination will occur on the earlier of the following dates: (a) termination of 
the Club; (b) termination of the Plan; or (c) termination by Trustee in accordance with the Trust Agreement. Upon termination, 
Owner's Points will be extinguished and Owner will no longer have the right to make reservations in accommodations subjected 
to the Trust Agreement and all use, occupancy and possessory rights in the Ownership shall automatically revert to Owner. 

10 Binding Agreement. This Agreement and the terms and conditions of the Trust Agreement shall be binding upon Owner, Owner's 
heirs, successors and assigns, provided, however, the application of this covenant on the Ownership may be terminated in 
accordance with paragraph 9 above, or shall terminate automatically if and when the Ownership shall be held by Wyndham 
Vacation Resorts, Inc. ("Wyndham") subsequent to conveyance to Owner. 

11. Default. Upon termination of this Agreement or in the event Owner defaults on Owner's obligation under the Contract or security 
agreement resulting in the termination of the Contract or the acquisition of the Ownership by Owner's secured party, this 
Agreement shall be deemed terminated and cancelled and all rights of Owner hereunder shall cease. Upon such termination Plan 
Manager shall cause the use, occupancy and possessory rights in the Ownership to be re-assigned back to Owner or the 
acquiring secured party, subject to any Owner commitments or confirmed reservations by another Plan participant which may 
have been made pursuant to the Plan. Any fees due the Trust by Owner shall be deducted at the date of termination from the 
Assessments paid by Owner. Upon such termination, all benefits and obligations of Owner under the Contract or security 
agreement shall continue in force and effect. 

12. CLUB WYNDHAM Plus VIP Program The CLUB WYNDHAM Plus VIP Program ("VIP Program") and its accompanying 
benefits are made available by Wyndham to CLUB WYNDHAM Plus Members who have achieved certain eligibility criteria as set 
forth in the CLUB WYNDHAM Plus Member's Directory ("Member's Directory"). Owner should refer to the Member's Directory 
for the terms and conditions of the VIP Program. 

13. Miscellaneous. The parties hereto agree to execute any additional instruments which may be necessary or convenient to carry 
out the intent and purpose of this Agreement. 
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EXHIBIT to OWNERSHIP REVIEW 
BUYER'S ACKNOWLEDGMENT 

Purchaser(s): Ludwig Rudel and Joan Mae Rudel Husband And Wife 

Contract Number: 00371-1900139 

To ensure Purchaser understands the benefits of the timeshare purchase with WYNDHAM VACATION RESORTS, INC. 
whose address is 6277 Sea Harbor Dr., Orlando, FL 32821 and understands membership in the CLUB WYNDHAM® 
Plus Program ("CLUB WYNDHAM Plus''), it is important for Purchaser to review each of the following: 

1. Timeshare Purchase. Purchaser acknowledges the purchase of a timeshare interest ("Ownership Interest") in the 
GlubWyndham Access Vacation Ownership Plan ( "Access'') the address of which is 6277 Sea Harbor Dr. 
Orlando, FL 32821. 

2. Assignment to CLUB WYNDHAM Plus. Purchaser understands the use rights in the Ownership Interest are being 
assigned to CLUB WYNDHAM Plus. Purchaser further understands that, in exchange, Purchaser will be allocated 
200,000 CLUB WYNDHAM Plus Points annually based on the use rights stated in Purchaser's contract and that the 
Use Year is April 1st through March 31st. 

3. Advanced Reservation Priority. Purchaser understands that Purchaser may request a reservation at the Home 
Resort up to thirteen (13) months in advance of Purchaser's check-in date, utilizing the Advanced Reservation 
Priority ("ARP''), Purchaser further understands that the ARP is limited to the interests owned by Access in each 
resort within the Home Resort. 

4. Future CLUB WYNDHAM Plus Changes. Purchaser acknowledges that the current CLUB WYNDHAM Plus Program 
features and benefits are described in the written program directories and disclosure materials provided with the 
purchase and that such features and benefits may change or be eliminated in the future. Purchaser further 
acknowledges that no promises or guarantees were made to Purchaser either verbally or in writing of any future 
program enhancements or resort amenity additions or benefits. 

5. Personal Use and Enjoyment. There is no assurance that Purchaser may resell a timeshare for a certain price 
or on particular terms. Purchaser acknowledges that this purchase is (i) for personal use and enjoyment and 
not for commercial or investment purposes and (ii) not being made ba_sed upon any representation that the 
Ownership Interest has any future market value or resale potential. 

6. No Expectation of Tax Benefit or Profit. Purchaser acknowledges that the purchase of the Ownership Interest was 
not made with any expectation of deductibility under federal or state tax laws or deductibility of other expenses 
relating to the purchase or with any expectation of deriving any profit or tax advantage, including from: 

Resale Assistance Rental Income Investment Tax Benefit 

7. Not Buying for Maintenance Fee Offset. Purchaser understands that Wyndham Vacation Resorts, Inc., may present 
various programs from time to time that may provide Purchaser with opportunities to offset a portion of the 
maintenance fee obligation associated with Purchaser's Ownership Interest. Purchaser acknowledges that the 
purchase made today was not made based on any of these programs and that Purchaser has no expectation that 
Purchaser's participation in these programs will fully or continuously offset any or all of Purchaser's maintenance fee 
obligation. 

8. No Pets. Purchaser understands that pets are not allowed at any resort property, except for service animals that 
have been trained to work or perform tasks for the benefit of an individual with a disability. 

CWA No. 2707/Rev. 10-17 
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WYNDHAM 
Quality Assurance Review 

Name(s): Ludwig Rudel and Joan Mae Rudel 

Address: Po Box 18 

Flinton, PA 16640 USA 

Phone Number: (301) 229-2603 ~~---~-------

Contract #:00371-1900139 

Member #:00203560799 

Date:02-03-2019 

Email Address: lu@rudel.com 

Inventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Bonus Points: 300,000 

End Date of Bonus Points 03-31-2021 --------

; ! New Purchase Financial Details · · 
I 

Gross Purchase·Price: $ 50 600.00 

Discount: $ 21 600.00 

Net Purchase Price: $ 29,000.00 
Interest Free option if you pay the loan balance 

Closing Cost: $ 25.00 of$ 22,011.75 within 30 days of the date 

Processing Fee: $ 349.00 listed on your contract. See 30 Days Interest Free 

Certificate for additional details. 
Total Purchase Price: $ 29,374.00 

Down Payment Today: $ 7,362.25 

Loan Payment Amount: $ 330.47 

Amount Financed: $ 22,011.75 

Term: 120 Loan and Dues are subject to a billing charge if not paid through the 
approved Auto Pay Plan 

Interest Rate: 12.99 % 

ARDA-ROC Contribution~$ _____ 0_.0_0 ____ (Paid to American Resort Development Association - Resort (?wners' Coalition) 

: i . Club Wyndham Plus Maintenance Dues . 

Total Points - Today's Contract 200,000 

Points Based Assessment Auto Pay Yes 

Club Wyndham Plus Program Fee $ 12.92 First Payment Date 03-20-2019 

HOA Fee and Real Estate Taxes $ 99.83 

Total Assessment Amount $ 112.75 

Frequency Monthl~ 

I 

I have reviewe9'_ and a,gree w~ the into171~n rnoted above . .. -e~~~~ ~EB O 3 2019 
/ Owner's Signatu~ig Rudel Date Ow. 

0 3 2019 
Date 

Owner's Signature: Date Owner's Signature: Date 

FEB O 3 2019 

No. 2918/Rev. 2-18 
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. · u I r, ry(__& r,, ~ 
Office of the Attorney General 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Lonnie & Brenda Trecek 

Last Name, First Name, Middle Initial 

2613 W Elgin St. 

Mailing Address 

Broken Arrow, Tulsa 

City, County 

OK, 74012 

State, Zip Code 

918-406-8494 

Home & Business Phone, Including Area Code. 

lonnie.trecek@yahoo.com 

Email Address 

Are you over the age of 60? '-/ Yes No I 

Complaint is Against: 

Wyndham Vacation Resorts 

Name/ Firm / Company 

6277 Sea Harbor Dr. 

Mailing Address 

Orlando, Orange 

City, County 

FL,32821 

State, Zip Code 

800-251-8736 

Business Phone, Including Area Code 

www.myclubwyndham.com 

Business Email or Web Address 

MILITARY STATUS D Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product I Service involved: Timeshare Amount Paid:$ $38,130 Payment Method: Credit Card 

Transaction date: 7/1/17 Did you sign a contract, estimate, invoices or other supporting documents? VYes No 
Have you retained an attorney? _Yes ✓ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

OK & MO Attorney General, FDACS, and Florida DBPR 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE)· 



Please explain your complaint. Attach additional sheets, if necessary. 

Please see the attached Documents. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal tion is rran ed. 



3../28/2019 Yahoo Mail - Wyndham Vacation Ownership 

Wyndham Vacation Ownership 

From: Kochinsky, Shea (Shea.Kochinsky@wyn.com) 

To: lonnie.trecek@yahoo.com 

Date: Tuesday, October 9, 2018, 11 :32 AM EDT 

Good Afternoon Mr. Trecek, 

My name is Shea Kochinsky and I am a Senior Case Specialist with CLUB WYNDHAM. I have been assigned your case regarding 
your latest contract purchase. I am sorry to hear that you are not happy with this latest purchase. My role within CLUB WYNDHAM 
is to investigate this latest purchase and get you back to a happy place within CLUB WYNDHAM. 

In order for me to successfully look into these concerns I need to speak with you via phone. By doing this I can get all the details 
from you regarding your understanding that day, which will in turn help with my sales investigation. 

What day Monday through Thursday during the week of October 15th - October 18th between 9:00 am - 3:00 pm EST is going to 
work best to schedule an appointment and talk to you about your concerns'? Please reply to this email with 3 elates and times that 
you are available and I will reply with the date and time that is confirmed. 

Thank you so much for your time and I look forward to hearing from you. 

Shea-Lyn Kochinsky 

Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

Wyndham Destinations 

Corporate Office 

6277 Sea Harbor Drive 

Orlando, FL 32808 

office: 800-446-1466 ext. 576235 

fax: 407-626-6328 

shea.kochinsky@wyn.com 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain 
confidential information. If you are not the intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. Unless otherwise indicated in the body of this email, nothing in this communication is 
intendE:ld to operate as an electronic signature and this transmission cannot be used to form, document, or authenticate 
a contract. Wyndham Worldwide Corporation and/or its affiliates may monitor all incoming and outgoing email 
communications in the United States, including the content of emails and attachments, for security, legal compliance, 
training, quality assurance and other purposes. 

1/ l 



:iJ28/2019 Yahoo Mail - Re: Wyndham Vacation Ownership 

Re: Wyndham Vacation Ownership 

From: Lonnie Trecek (lonnie.trecek@yahoo.com) 

To: Shea.Kochinsky@wyn.com 

Date: Friday, October 19, 2018, 10:47 AM EDT 

Shea 

We are available during the below times. Please let me know when I can expect your call. 

Monday 9 am to 11 am or 2 PM to 4 PM 
Tuesday I PM to 3 PM Wednesday 9 to 10 am 
Thursday 9 am to 10 am 

Lonnie and Brenda 

On Tuesday, October 9, 2018, 11 :32:43 AM EDT, Kochinsky, Shea <Shea.Kochinsky@wyn.com> wrote: 

i Good Afternoon Mr. Trecek, 

My name is Shea Kochinsky and I am a Senior Case Specialist with CLUB WYNDHAM. I have been assigned 
your case regarding your latest contract purchase. I am sorry to hear that you are not happy with this latest 
purchase. My role within CLUB WYNDHAM is to investigate this latest purchase and get you back to a happy 
place within CLUB WYNDHAM. 

In order for me to successfully look into these concerns I need to speak with you via phone. By doing this I can 
get all the details from you regarding your understanding that day, which will in tum help with my sales 
investigation. 

What day Monday through Thursday during the week of October 15 th - October 18th between 9:00 am - 3:00 pm 
EST is going to work best to schedule an appointment and talk to you about your concerns? Please reply to this 
email with 3 dates and times that you are available and I will reply with the date and time that is confirmed. 

Thank you so much for your time and I look forward to hearing from you. 

Shea-Lyn Kochinsky 
Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

Wyndham Destinations 
Corporate Office 
6277 Sea Harbor Drive 
Orlando, FL 32808 
office: 800-446-1466 ext. 576235 
fax: 407-626-6328 
shea.kochinsky@wyn.com 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain 
confidential information. If you are not the intended recipient, please contact the sender by reply email and destroy 
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3J28/2019 Yahoo Mail - RE: Wyndham Vacation Ownership 

RE: Wyndham Vacation Ownership 

From: Kochinsky, Shea (Shea.Kochinsky@wyn.com) 

To: lonnie.trecek@yahoo.com 

Date: Tuesday, October 23, 2018, 1 :02 PM EDT 

Good Afternoon Mr. Trecek, 

I have set your appointment f~r Monday October 29th at 2:00pm EST. Can you please provide a good phone number 
for me to contact you on? 

Thank you, 

Shea-Lyn Kochinsky 

Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Lonnie Trecek [mailto:lonnie.trecek@yahoo.com] 
Sent: Friday, October 19, 2018 10:48 AM 
To: Kochinsky, Shea <Shea.Kochinsky@wyn.com> 
Subject: Re: Wyndham Vacation Ownership 

Shea 

We are available during the below times. Please let me know when I can expect your call. 

Monday 9 am to 11 am or 2 PM to 4 PM 

Tuesday I PM to 3 PM Wednesday 9 to 10 am 

Thursday 9 am to 10 am 

1/3 



3/28/2019 Yahoo Mail - RE: Wyndham Vacation Ownership 

Lonnie and Brenda 

On Tuesday, October 9, 2018, 11 :32:43 AM EDT, Kochinsky, Shea <Shea.Kochinsky@wyn.com> wrote: 

Good Afternoon Mr. Trecek. 

My name is Shea Kochinsky and I am a Senior Case Specialist with CLUB WYNDHAM. I have been assigned your case 
regarding your latest contract purchase. I am sorry to hear that you are not happy with this latest purchase. My role within 
CLUB WYNDHAM is to investigate this latest purchase and get you back to a happy place within CLUB WYNDHAM. 

In order for me to successfully look into these concerns I need to speak with you via phone. By doing this I can get all the 
details from you regarding your understanding that day, which will in turn help with my sales investigation. 

What day Monday through Thursday during the week of October 15th - October 18th between 9:00 am - 3:00 pm EST is 
going to work best to schedule an appointment and talk to you about your concerns? Please reply to this email with 3 dates 
and times that you are available and I will reply with the date and time that is confirmed. 

Thank you so much for your time. and I look forward to hearing from you. 

Shea-Lyn Kochinsky 

Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

Wyndham Destinations 

Corporate Office 

6277 Sea Harbor Drive 

Orlando, FL 32808 

office: 800-446- 1466 ext. 576235 

fax: 407-626-6328 

shea.kochinsky@\vY.n.com 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain confidential 
information. If you are not the intended recipient, please contact the sender by reply email and destroy all copies of the 
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3128/2019 Yahoo Mail - RE: Wyndham Vacation Ownership 

RE: Wyndham Vacation Ownership 

From: Kochinsky, Shea (Shea.Kochinsky@wyn.com) 

To: lonnie.trecek@yahoo.com 

Date: Tuesday, November 13, 2018, 7:48 AM EST 

Good Morning Mr. Trecek, 

I hope this email finds you well. 

I am still waiting on some information from my internal partners. As soon as I have more information I will let you 

know. I am also going on vacation and will be out of the office November I 9th - November 23 rd . Upon my return I 
will let you know the status of your case. 

Thank you, 

Shea-Lyn Kochinsky 

Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Kochinsky, Shea 
Sent:Tuesday,October23,20l8 l:03 PM 
To: 'Lonnie Trecek' <lonnie.trecek@yahoo.com> 
Subject: RE: Wyndham Vacation Ownership 

Good Afternoon Mr. Trecek, 

I have set your appointment for Monday October 29th at 2:00pm EST. Can you please provide a good phone number 
for me to contact you on? 

Thank you, 

113 



312812019 Yahoo Mail - RE: Wyndham Vacation Ownership 

Shea-Lyn Kochinsky 

Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Lonnie Trecek lmailto:lonnie.trecek@yahoo.com I 
Sent: Friday, October 19, 2018 10:48 AM 
To: Kochinsky, Shea <Shea.Kochinsky@wyn.com> 
Subject: Re: Wyndham Vacation Ownership 

Shea 

We are available during the below times. Please let me know when I can expect your call. 

Monday 9 am to 11 am or 2 PM to 4 PM 

Tuesday I PM to 3 PM Wednesday 9 to 10 am 

Thursday 9 am to IO am 

Lonnie and Brenda 

On Tuesday, October 9, 2018, 11 :32:43 AM EDT, Kochinsky, Shea <Shea.KochinskY.@WY.n.com> wrote: 

Good Afternoon Mr. Trecek, 

My name is Shea Kochinsky and I am a Senior Case Specialist with CLUB WYNDHAM. I have been assigned your case 
regarding your latest contract purchase. I am sorry to hear that you are not happy with this latest purchase. My role within 
CLUB WYNDHAM is to investigate this latest purchase and get you back to a happy place within CLUB WYNDHAM. 

2/3 



3./28/2019 Yahoo Mail - RE: Wyndham Vacation Ownership 

In order for me to successfully look into these concerns I need to speak with you via phone. By doing this I can get all the 
details from you regarding your understanding that day, which will in turn help with my sales investigation. 

, What day Monday through Thursday during the week of October I 5th - October I 8th between 9:00 am - 3:00 pm EST is 
going to work best to schedule an appointment and talk to you about your concerns? Please reply to this email with 3 dates 
and times that you are available and I will reply with the date and time that is confirmed. 

Thank you so much for your time and I look forward to hearing from you. 

Shea-Lyn Kochinsky 

Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

Wyndham Destinations 

Corporate Office 

6277 Sea Harbor Drive 

Orlando, FL 32808 

office: 800-446-1466 ext. 576235 

fax: 407-626-6328 

shea.kochinskY.@\VY.n.com 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain confidential 
information. If you are not the intended recipient, please contact the sender by reply email and destroy all copies of the 
original message. Unless otherwise indicated in the body of this email, nothing in this communication is intended to operate as 
an electronic signature and this transmission cannot be used to form, document, or authenticate a contract. Wyndham 
Worldwide Corporation and/or its affiliates may monitor all incoming and outgoing email communications in the United 
States, including the content of emails and attachments, for security, legal compliance, training, quality assurance and other 
purposes. 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain 
confidential information. If you are not the intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. Unless otherwise indicated in the body of this email, nothing in this communication is 
intended to operate as an electronic signature and this transmission cannot be used to form, document, or authenticate 
a contract. Wyndham Worldwide Corporation and/or its affiliates may monitor all incoming and outgoing email 
communications in the United States, including the content of emails and attachments, for security, legal compliance, 
training, quality assurance and other purposes. 
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3/28/2019 Yahoo Mail - RE: Wyndham Vacation Ownership 

RE: Wyndham Vacation Ownership 

From: Kochinsky, Shea (Shea.Kochinsky@wyn.com) 

To: lonnie.trecek@yahoo.com 

Date: Friday, November 30, 2018, 5:24 PM EST 

Good Afternoon Mr. Trecek, 

I hope this email finds you well. 

Can you please tell me your availability for the wee~ of December 3rd - December 6th between the hOUfS of 9:00am 
and 3:00pm EST so that we are able to make an appointment to talk about your resolution. Please provide three dates 
and times that you would be available and I will respond with a confirmation email of your scheduled appointment 
time. 

Thank you, 

Shea-Lyn Kochinsky 

Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Kochinsky, Shea 
Sent: Tuesday, November 13,2018 7:48 AM 
To: 'Lonnie Trecek' <lonnie.trecek@yahoo.com> 
Subject: RE: Wyndham Vacation Ownership 

Good Morning Mr. Trecek, 

I hope this email finds you well. 

I am still waiting on some information from my internal partners. As soon as I have more info1mation I will let you 
know. I am also going on vacation and will be out of the office November 19th - November 23 rd . Upon my return I 
will let you know the status of your case. 
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Yahoo Mail ~ RE: Wyndham Vacation Ownership 

Thank you, 

Shea-Lyn Kochinsky 

Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Kochinsky, Shea 
Sent: Tuesday, October 23, 2018 I :03 PM 
To: 'Lonnie Trecek' <lonnie.trecek@Y.ahoo.com> 
Subject: RE: Wyndham Vacation Ownership 

Good Afternoon Mr. Trecek, 

I have set your appointment for Monday October 29th at 2:00pm EST. Can you please provide a good phone number 
for me to contact you on? 

Thank you, 

Shea-Lyn Kochinsky 

Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Lonnie Trecek [mailto:lonnie.trecek@Y.ahoo.com1 
Sent: Friday, October 19,2018 I 0:48 AM 
To: Kochinsky, Shea <Shea.Kochinsk):'.@W):'.n.com> 
Subject: Re: Wyndham Vacation Ownership 

- Shea 
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-3/28/2019 Yahoo Mail - RE: Wyndham Vacation Ownership 

We are available during the below times. Please let me know when I can expect your call. 

Monday 9 am to 11 am or 2 PM to 4 PM 

Tuesday I PM to 3 PM Wednesday 9 to lO am 

Thursday 9 am to 10 am 

Lonnie and Brenda 

On Tuesday, October 9, 2018, 11 :32:43 AM EDT, Kochinsky, Shea <Shea.Kochinsky@wyn.com> wrote: 

Good Afternoon Mr. Trecek .. 

My name is Shea Kochinsky and I am a Senior Case Specialist with CLUB WYNDHAM. I have been assigned your case 
regarding your latest contract purchase. I am sorry to hear that you are not happy with this latest purchase. My role within 
CLUB WYNDHAM is to investigate this latest purchase and get you back to a happy place within CLUB WYNDHAM. 

In order for me to successfully look into these concerns I need to speak with you via phone. By doing this I can get all the 
details from you regarding your understanding that day. which will in turn help with my sales investigation. 

What day Monday through Thursday during the week of October 15th -October 18th between 9:00 am - 3:00 pm EST is 
going to work best to schedule an appointment and talk to you about your concerns? Please reply to this email with 3 dates 
and times that you are available and I will reply with the date and time that is confirmed. · 

Thank you so much for your time and I look forward to hear.ing from you. 

Shea-Lyn Kochinsky 

Owner Care Senior Case Specialist - Wyndham Vacation Clubs 
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Wyndham Destinations 

Corporate Office 

6277 Sea Harbor Drive 

Orlando. FL 32808 

office: 800-446-1466 ext. 576235 

fax: 407-626-6328 

shea.kochinsky@wxn.com 

Yahoo Mail - RE: Wyndham Vacation Ownership 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain confidential 
information. If you are not the intended recipient. please contact the sender by reply email and destroy all copies of the 
original message. Unless otherwise indicated in the body of this email, nothing in this communication is intended to operate as 
an electronic signature and this transmission cannot be used to form, document, or authenticate a contract. Wyndham 
Worldwide Corporation and/or its affiliates may monitor all incoming and outgoing email communications in the United 
States, including the content of emails and attachments, for security, legal compliance, training. quality assurance and other 
purposes. 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain 
confidential information. If you are not the intended recipient, please contact the sender by reply email and destroy all 
copies of the original message. Unless otherwise indicated in the body of this email, nothing in this communication is· 
intended to operate as an electronic signature and this transmission cannot be used to form, document, or authenticate 
a contract. Wyndham Worldwide Corporation and/or its affiliates may monitor all incoming and outgoing email 
communications in the United States, including the content of emails and attachments, for security, legal compliance, 
training, quality assurance and other purposes. 
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}/28/2019 Yahoo Mail - Re: Wyndham Vacation Ownership 

Re: Wyndham Vacation Ownership 

From: Lonnie Trecek (lonnie.trecek@yahoo.com) 

To: Shea.Kochinsky@wyn.com 

Date: Tuesday, December 4, 2018, 8:06 PM EST 

We would be available Wed 5th , 1 pm to 5 pm central time or Thru 6th , 9 am to 11 am central time thanks please let 
us know when you will be calling. Lonnie and Brenda Trecek 

On Friday, November 30, 2018, 5:24:49 PM EST, Kochinsky, Shea <Shea.Kochinsky@wyn.com> wrote: 

Good Afternoon Mr. Trecek, 

I hope this email finds you well. 

Can you please tell me your availability for the week of December 3rd - December 6th between the hours of 
9:00am and 3:00pm EST so that we are able to make an appointment to talk about your resolution. Please provide 
three dates and times that you would be available and I will respond with a confirmation email of your scheduled 
appointment time. 

Thank you, 

Shea-Lyn Kochinsky 
Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Kochinsky, Shea 
Sent: Tuesday, November 13, 2018 7:48 AM 
To: 'Lonnie Trecek' <lonnie.trecek@yahoo.com> 
Subject: RE: Wyndham Vacation Ownership 

Good Morning Mr. Trecek, 

I hope this email finds you well. 

I am still waiting on some information from my internal partners. As soon as I have more information I will let 

you know. I am also going on vacation and will be out of the office November I 9th - November 23 rd . Upon my 
return I will let you know the status of your case. 

Thank you, 

Shea-Lyn Kochinsky 
Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Kochinsky, Shea 
Sent: Tuesday, October 23, 2018 I :03 PM 
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l/28/2019 Yahoo Mail - Re: Wyndham Vacation Own~rship 

To: 'Lonnie Trecek' <lonnie.trecek@yahoo.com> 
Subject: RE: Wyndham Vacation Ownership 

Good Afternoon Mr. Trecek, 

I have set your appointment for Monday October 29th at 2:00pm EST. Can you please provide a good phone 
number for me to contact you on? · 

! Thank you, 

Shea-Lyn Kochinsky 
Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Lonnie Trecek lmailto:lonnie.trecek@yahoo.com I 
Sent: Friday, October 19, 20 I 8 I0:48 AM 
To: Kochinsky, Shea <Shea.Kochinsky@wyn.com> 
Subject: Re: Wyndham Vacation Ownership 

Shea 

We are available during the below times. Please let me know when I can expect your call. 

Monday 9 am to 11 am or 2 PM to 4 PM 
Tuesday I PM to 3 PM Wednesday 9 to IO am 
Thursday 9 am to IO am 

Lonnie and Brenda 

On Tuesday, October 9, 2018, 11 :32:43 AM EDT, Kochinsky, Shea <Shea.Kochinsky@wyn.com> wrote: 

Good Afternoon Mr. Trecek, 

My name is Shea Kochinsky and I am a Senior Case Specialist with CLUB WYNDHAM. I have been assigned your case 
regarding your latest contract purchase. I am sorry to hear that you are not happy with this latest purchase. My role within 
CLUB WYNDHAM is to investigate this latest purchase and get you back to a happy place within CLUB WYNDHAM. 

In order for me to successfully look into these concerns I need to speak with you via phone. By doing this I can get all the 
details from you regarding your understanding that day, which will in turn help with my sales investigation. 

What day Monday through Thursday during the week of October 15th - October 18th between 9:00 am - 3:00 pm EST is 
going to work best to schedule an appointment and talk to you about your concerns? Please reply to this email with 3 dates 
and times that you are available and I will reply with the date and time that is confirmed. 

Thank you so much for your time and I look forward to hearing from you. 

Shea-Lyn Kochinsky 
! Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

Wyndham Des ti nations 
Corporate Office 
6277 Sea Harbor Ori ve 
Orlando, FL 32808 
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office: 800-446-1466 ext. 576235 
fax: 407-626-6328 
shea.kochinsky@wxn.com 

Yahoo Mail - Re: Wyndham Vacation Ownership 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain confidential 
information. If you are not the·intended recipient, please contact the sender by reply email and destroy all copies of the 
original message. Unless otherwise indicated in the body of this email, nothing in this communication is intended to operate as 
an electronic signature and this transmission cannot be used to form, document, or authenticate a contract. Wyndham 

' Worldwide Corporation and/or its affiliates may monitor all incoming and outgoing email communications in the United 
States, including the content of emails and attachments, for security, legal compliance, training. quality assurance and other 
purposes. 
This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain 
confidential information. If you are not the intended recipient, please contact the sender by reply email and destroy 
all copies of the original message. Unless otherwise indicated in the body of this email, nothing in this 
communication is intended to operate as an electronic signature and this transmission cannot be used to form, 
document, or authenticate a contract. Wyndham Worldwide Corporation and/or its affiliates may monitor all 
incoming and outgoing email communications in the United States, including the content of emails and attachments, 
for security, legal compliance, training, quality assurance and other purposes. 
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3/28/2019 Yahoo Mail - Re: Wyndham Vacation Ownership 

Re: Wyndham Vacation Ownership 

From: Lonnie Trecek (lonnie.trecek@yahoo.com) 

To: shea.kochinsky@wyn.com 

Date: Friday, December 7, 2018, 1 :40 PM EST 

Thursday has come and gone and still nothing from you. 

i On Tuesday, December 4, 2018, 8:06:46 PM EST, Lonnie Trecek <lonnie.trecek@yahoo.com> wrote: 

We would be available Wed 5th , 1 pm to 5 pm central time or Thru 6th , 9 am to 11 am central time thanks please 
let us know when you will be calling. Lonnie and Brenda Trecek 

On Friday, November 30, 2018, 5:24:49 PM EST, Kochinsky, Shea <Shea.Kochinsky@wyn.com> wrote: 

Good Afternoon Mr. Trecek, 

I hope this email finds you well. 

Can you please tell me your availability for the week of December 3rd - December 6th between the hours of 
9:00am and 3:00pm EST so that we are able to make an appointment to talk about your resolution. Please provide 
three dates and times that you would be available and I will respond with a confirmation email of your scheduled 
appointment time. 

Thank you, 

Shea-Lyn Kochinsky 
Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Kochinsky, Shea 
Sent: Tuesday, November 13, 20 I 8 7:48 AM 
To: 'Lonnie Trecek' <lonnie.trecek@yahoo.com> 
Subject: RE: Wyndham Vacation Ownership 

Good Morning Mr. Trecek, 

I hope this email finds you well. 

I am still waiting on some information from my internal partners. As soon as I have more information I will let 

you know. I am also going on vacation and will be out of the office November 19th 
- November 23rd

. Upon my 
return I will let you know the status of your case. 

Thank you, 

Shea-Lyn Kochinsky 
Owner Care Senior Case Specialist - Wyndham Vacation Clubs 
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3.128/2019 Yahoo Mail - Re: Wyndham Vacation Ownership 

From: Kochinsky, Shea 
Sent: Tuesday, October 23, 2018 I :03 PM 
To: 'Lonnie Trecek' <lonnie.trecek@Y.ahoo.com> 
Subject: RE: Wyndham Vacation Ownership 

Good Afternoon Mr. Trecek, 

I have set your appointment for Monday October 29th at 2:00pm EST. Can you please provide a good phone 
number for me to contact you on? 

Thank you, 

Shea-Lyn Kochinsky 
Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

From: Lonnie Trecek lmailto:lonnie.trecek@Y.ahoo.com I 
Sent: Friday, October 19, 2018 10:48 AM 
To: Kochinsky, Shea <Shea.KochinskY.@wY.n.com> 
Subject: Re: Wyndham Vacation Ownership 

Shea 

We are available during the below times. Please let me know when I can expect your call. 

Monday 9 am to l l am or 2 PM to 4 PM 
Tuesday I PM to 3 PM Wednesday 9 to IO am 
Thursday 9 am to lO am 

Lonnie and Brenda 

On Tuesday, October 9, 2018, 11 :32:43 AM EDT, Kochinsky, Shea <Shea.KochinskY.@W,Y.n.com> wrote: 

Good Afternoon Mr. Trecek, 

My name is Shea Kochinsky and I am a Senior Case Specialist with CLUB WYNDHAM. I have been assigned your case 
regarding your latest contract purchase. I am sorry to hear that you are not happy with this latest purchase. My role within 
CLUB WYNDHAM is to investigate this latest purchase and get you back to a happy place within CLUB WYNDHAM. 

In order for me to successfully look into these concerns I need to speak with you via phone. By doing this I can get all the 
details from you regarding your understanding that day, which will in turn help with my sales investigation. 

What day Monday through Thursday during the week of October 15th - October 18th between 9:00 am - 3:00 pm EST is 
going to work best to schedule an appointment and talk to you about your concerns? Please reply to this email with 3 dates 
and times that you are available and I will reply with the date and time that is confirmed. 

Thank you so much for your time and I look forward to hearing from you. 

Shea-Lyn Kochinsky 
Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

2/3 



}/28/2019 

Wyndham Destinations 
Corporate Office 
6277 Sea Harbor Drive 
Orlando, FL 32808 
office: 800-446-1466 ext. 576235 
fax: 407-626-6328 
shea.kochi nsky@wY.n.com 

Yahoo Mail - Re: Wyndham Vacation Ownership 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain confidential 
information. If you are not the intended recipient. please contact the sender by reply email and destroy all copies of the 
original message. Unless otherwise indicated in the body of this email, nothing in this communication is intended to operate as 
an electronic signature and this transmission cannot be used to form, document, or authenticate a contract. Wyndham 
Worldwide Corporation and/or its affiliates may monitor all incoming and outgoing email communications in the United 
States, including the content of emails and attachments, for security, legal compliance, training, quality assurance and other 
purposes. 
This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain 
confidential information. If you are not the intended recipient, please contact the sender by reply email and destroy 
all copies of the original message. Unless otherwise indicated in the body of this email, nothing in this 
communication is intended to operate as an electronic signature and this transmission cannot be used to form, 
document, or authenticate a contract. Wyndham Worldwide Corporation and/or its affiliates may monitor all 
incoming and outgoing email communications in the United States, including the content of emails and attachments, 
for security, legal compliance, training, quality assurance and other purposes. 
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WYNDHAM 
VAC"-TION OWNERSHIP 

13 December 2018 

Lonnie Trecek 

Brenda T recek 
2613 W Elgin St 

Broken Arrow, OK 74012 

RE: Cancellation request 
Merriher number 000f0506491 

Dear Mr. and Mrs. Trecek: 

Thank you for contacting Wyndham Vacation Resorts. Listening to comments from our owners 

and guests is an important part of our ability to enhance the service we provide. 

We were disappointed to receive your request to cancel your vacation ownership contract with 

Wyndham Vacation Resorts. You may be assured your observations are shared throughout our 

organization and taken seriously. 

Based on the concerns presented in your letter, please know that all contracts sold by Wyndham 
outline the program features, benefits, fees, and terms and conditions, in writing, for owners to 
review before the closing of the sale. It is the consumer's responsibility to review and determine 

whether the ownership being purchased meets their vacations and financial needs. For such 
reasons, our owners are provided with a rescission period to review the contract carefully and 
should they not be in agreement with the terms outlined in the contract, they have the legal right to 

request cancellation within the rescission period. This information is also provided in the contract 
documents. After this period has passed, the contract becomes legally binding Since you did not 
request to cancel the contract within the cancellation time frame, Wyndham respectfully denies 
your request to cancel your contract as we do not have any substantiation to breach the terms and 

conditions of the contracts purchased 

I trust working together in the future we will be able to provide you and your family a lifetime of 
memorable vacation experiences and you will be satisfied with your important purchase. Please 
do not hesitate to contact me at shea.kochinsky@wyn.com, if I may be of any further assistance to 

you. 

rely, ~-. l er 
ea Kochinsky 

Sr. Case Specialist 
Owner Care & Resolution 

cc: file 
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Name(s): 

Address: 

Brenda G Trecek and Lonnie F Trecek 

2613 W Elgin St 

Broken Arrow, OK 740122214 USA 

Member #:00010506491 

Date:07-01-2017 

Phone Number: (~9~1~8)~4~0~6~-8~4~60~------- Email Address: ______________ _ 

Inventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

\ · New Purchase Financial Details . 

Gross ?urchase Price 

Discount: 

Net Purchase Price· 

Closing Cost: 

Processing Fee· 

Total Purchase Price: 

S 153,100.00 ---- Te:ins: Option 1 

$ 37,812.00 Additional Down $ 2,364.31 

$ 115 288.00 Down Payment % 35.00% 

Loan Payment_$ __ 1,~1_68_._8_6 ,~"'""~ 

$ 1~,.,---~<19.00 Interest Rate 1J.8i9
1
%\___, 

$ 30.00 

Option 2 

$ 8146.16 

40.00% 

13.34% 

Down Payment Today: 

$ ! 115,6;7,o'd\\ 11'-~>. \ \ rv f(-..\\ =, 1= 
\ '\ '1 ' : : I ; ) } \111. rest Free \OPtiqnJif yq_u pay the loan balance 

$ ' ..... ," I I . ' ' ' V I I ' w.l '::::: _3=·'!t:.0t ; 'ed./ )/ 01$71.52,US_~ JOdaysofthedate 
Trade Equity. 

Traded Contracts: 

$ 37 1548.86 i f &ed on your contract. See 30 Days Interest Free 

z= Certificate for additional details. 000411606411 

Amount Financed: 77,528.36 

Temn: 120 

Interest Rate: 14.41% 

HOA Fee and Real Estate Taxes _$_ 284.67 __ _ 

Total Assessment Amount S 313.64 

Frequency Monthly 

I ha~"8l4iewed and agree wtth the information noted above. 
t,,_,,k i; ;)wk 7/1/2017 

-.,>tK:t,o,....'"11 

Owners Signature: Brenda G Trecek Date 

Owners Signature: Date 

Wyndham Vaca~s, Inc. 

By: . ~ 
Authorized Representative of Seller 

Owner's Sigr.a1ure: Date 

1,-•-· 
. ~cf';h.al 
Owner's Signature: Lonnie F Trecek 

Owner's Signature: 

Owner's Signature: 

7/1/2017 

Date 

Date 

Date 

No. 2516E/Rev. 7-1 e 

The ori~inal cccurr.enl is owned tlY Wyr:df':am Resort De\'elcpmcr,t Co~cralicr. and ltlis ccpywas creatcc en Jul C2, 2017 02:15 ~ AM. 



September 10, 2018 

Wyndham Vacation Resorts, Inc 

Owner Care 

6227 Sea Harbor Drive 

Orlando, FL 32821 

To Whom it May Concern: 

My wife and I are writing to request the cancellation of our timeshare contract. We want nothing 

to do with Wyndham! We originally became timeshare owners with Fairfield in November 1989. 

We really enjoyed our ownership prior to it being sold to Wyndham. Everything changed after 

they took over we noticed that we began to be pressured into upgrading every vacation. When 
we purchased we were told that this ownership would be the same as owning real estate, but how 

after doing research we have realized that there is no value in what we own! 

The way it would start was when we checked into a resort we were harassed from start to end 
(until we accepted the invitation to hear about the new upgrade they had to offer). We booked our 

vacation because we wanted time to ourselves and enjoy the attraction Branson had to offer, not 
spend time in a room with a salesmen telling me how I do not understand the benefits of 
upgrading for more perks. We were always told that we would be updated on things that 
pertained to our membership and that it would only last 90min. And if it went over that you were 
free to go. (Ha). After a few presentations we had attended, in November 2013 we went to a 
presentation because we were advised that this one would show you what new benefits 

Wyndham had to offer going from your Fairfield to Wyndham so we finely gave in and went to 
the member services meeting, when we first got to the area to check in we were greeted by a 

salesman, which was our sales rep. He took us in a room with many other couples and said I will 
be back after the presentation is over just sit here and wait for me. Then he came in and took us 

to his desk and was very friendly and asked where we were from and we told him and he knew 

someone or had an aunt or sister live there or near there, (amazing all the sales reps we had, had 
someone in come where we were from). After a couple of hours and why we need to upgrade 
to a Branson deed and offers they presented to us we felt we had to purchase additional 105,000 
points (total 231,000). We thought that we were using our equity and not having to pay anything 
out of pocket. We did not realize until we got into the closing that we were using our equite 
AND making a purchase. I wish I could remember the cost and payments and the amount of 
points they started out at, and we said we could not afford that many and so his manager and 

finance officer came in to play and started offering smaller amount little less cost, buy I believe 

if I would have taken some time on my calculate and figured out the cost per point we were 

paying more for less. We were told that we had turned down an offer of a special deal that they 

had sent us in the mail. We never received anything in the mail from Wyndham with any special 

offers, they told us that all we needed to do was write down that we had not received anything 

and they would.check with corporate about getting approval to offer us the "deal" we had turned 

down. I am sure if I would have put my own numbers on this I would have seen we made a big 

mistake in purchasing. At that time we still trusted the Wyndham and its employees and thought 
that they were telling us what we needed to do to get the best use out of our ownership, they told 



us that this is an investment just like real estate. So it went on to why we need to move our 

ownership from Orlando to Branson (which was paid in full), some of the reasons that come to 

mind was it would be easier to get rooms where you own, maintenance fees lower, and check in 

is easier with being a local owner. Lies!! They also told us that this purchase would be good for 

tax purposes. So we purchased this was our first upgrade in Branson because we needed to get 
our deed in our backyard, and we could save on our maintenance fees because Florida taxes are 

higher than in Branson. And we could rent out our unit and pay our fees and some of our 

monthly payments. We were told that if we booked during popular times for tourists we could 
make money to help with some of the monthly fees. So we traded in our paid off timeshare for 

payments, what a dumb move on my part. And as I look back those managers of their reps and 

the finance officers know what they are doing setting you up for your next visit. Which was in 

December of 2014, here we purchased an additional 196,000 which put us at total 400,000 points 
and into a CWA I am not sure how this presentation went, but must have been a win for the sale 

rep and his manager. Just a few items we can remember that must have sold us on the program, 

were more points you can rent our more weeks, at the end of the year with your left over points 

you can pay your maintenance fees, move them to RCI and save them and on and on. 

I again can only remember they were pitching a large number of points so we could get the 
benefit of renting, however the manager mentioned we cannot tell you to make this an 

investment in a rental, but we can help you set it up and show you how it would work for you. 

This should have been a red flag, but at the time we trusted him and felt like he was letting us in 
on a secret that was going to improve our ownership. Just give sales person Your rep a call and 
he will walk you through it. If he is there after a month. Numbers and points and monthly 
payments and cost of a hotel room and on and on, and then the Manager would get the finance 
officer over helping with the fees and cost and making sure we are more confused and are so 
ready to go to the closing table and not sure what we purchased however we did. And while 
waiting to go the room to sign the papers, we were askd to complete this for the sales rep we 
were asked to fill out this grade your salesman something like that, and to explain why we 

purchased and we were coached to here is a good line to use and here are some good lines for the 
sale person and what we liked about his presentation like it was very easy to follow. 

Then in March of 2016 we book a vacation to Las Vegas at Wyndham Grand Desert. 
As it goes when we checked in we were told we need to go the other counter and get our key 
parking pass and information of the resort and Las Vegas, and they immediately went into why 
we need to attend a seminar on the new perks and upgrades Wyndham has to offer it VIP 

members. We said no thanks that we were here only a short time. They would not stop they then 
would entice us with a Dinner voucher, coupon book we said NO not interested then they came 

out with an addition $75.00 AMX gift card for attending the meeting, and said you only have to 

see the presentation and when that is over you are free to go. It will only last 60 Min of your 

time. (what a lie) Well we fell for this and accepted another meeting and guess what your Sales 

Rep was there to take you to his desk to ask you how you liked the new features Wyndham has to 

offer and the new perks they have. I mentioned to him that our 60 min is up and we are leaving 

and let him know we are here on a vacation and not a meeting, somehow that did not register 

with him because he said, I just have a few questions to ask you and it will only take a few min. 
and you will be free to go. Again a lie, we were there for over 2 hours or more he explaining 
why we need to upgrade. Somehow Wyndham does not understand we do not come to the 



resorts to hear there sales pitch, Well here is where we got a bait and switch program, They asked 

us when was the last time we were upgraded, we told them and they went back to the office and 

pulled our file and when they came back they said you have a CWA and own it at Orlando, FL. 

And we were shocked, we thought it was in Branson, MO. Deed., They went into how the last 

time we purchased was not in our best interest and started dragging out the sales presentation that 

was used to wear us down and used many false and verbal promises we were told we needed to 

upgrade to be able to have priority when calling in to make a reservation and you will have 
access to the internet and book your vacations there and be assured you will be able to get what 

you want, this is why you need to upgrade your membership. You need a Trust Deed, after they 

went through their numbers and after saying no many time because of the price then the sales 
rep. went to his manager and he came back with some new offers less points payments broke 

down and after asking question about the financing the manager left and came back with the 

finance officer and he started to explain what he can do. We continued to tell them no over and 

over. We were not interested in buying anything or upgrading on this trip. And one big point the 

finance officer made was with the Trust Deed your maintenance fees will be much more stable 
because it is in a trust an everyone pays equal share of the maintenance fees. Then he asked us to 
fill out this loan application so we can pull your credit to see what we can offer you. Since being 

in the Mortgage Business I ask if this is a soft or a hard pull on my credit. He said it will be a 
soft and not show up on your credit reports. So we completed the form and gave it to them and 

when he came back he said we can get you Wyndham Rewards card at this point he did not 
explain that this is a credit card with BarClay. Then we were offered point over 300,000 and we 
said we cannot afford them we are on a fixed budget both of us are retired. So here we go lower 

point lower payment and how a trade will work and have an addition down payment you will 
need. But the good news is nothing out of pocket except the closing cost today, about $395 .00 
ask about the additional down payment of $8,000. He said that is covered with your Wyndham 

reward card and you can pay it off any time without paying any interest for the first 18 months. 
This went on for a couple of hours, and getting wore down with his bull lies and all we looked at 
each other and said I guess we can afford this so we agreed and went to closing and signed the 
papers. We were worn down, confused, exhausted, and just wanted to get out of there and on 

with our vacation. About getting on line and booking was a big lie. There web site did not work 
as they were trying to upgrade their site when asked why I cannot book on line and when you 
called in to the special 800 number he gave us because you are a VIP member what a lie. It went 

to the same place all other 800 numbers go. No special priorities, perks or upgrades on units for 
less points. 

Our last purchase July 2017 in Branson MO. As we check in since we were VIP members went 
over to the VIP counter. No different then the regular check in, just to the side and as we 
received our keys to the unit and where our unit was, he said now you need to go to member 

services to get your parking pass for your car. So we go there and here is where the harassment 

starts. They look up your name and say just a moment we need you to see Mr. so and so. He 

will meet you at the desk over there. So our package and car pass is in the package they hold till 

Mr. so and so arrives. We set down and he starts going over our items and say I see since the last 

time you were here Wyndham has many new features you are probably not aware of and you 

need to attend the seminar we are offering free for our members. What would be a good time for 
you to attend? Not interested, look it only will take 60 min. of your time and you will be abie to 



leave right after the presentation. If you take the morning meeting we are offering free breakfast 

and coffee. We are not interested, look I can give you a dinner voucher to this steak place and a 

$50.00 AMX gift card to attend. So we accepted, we went to their new place· on the hill and 

signed in and were told to have seat and there is coffee and some cookies and wait for a person to 

come and get you. (Your own personal sales Rep. show up) well he comes out and say breakfast 

is not ready yet so lets go in the seminar and after the presentation breakfast will be ready, lie 

told breakfast then seminar and you can leave. Got taken again. Seminar over and he is there to 

get us and get us breakfast and we can take to his table to eat, reeled me in, so now we are at his 

desk and here we go the bull starts. He starts out friendly and again where you from and then he 

been there has sister living near there or some family member works at American Airline. (I bet 

if I told him I live in Cuba he would have family members living there also) 

Now here is where he starts in and ask you about your timeshare (vacation resort is what they are 

told to use), what you like about it and how many points you own and when was the last time 

you upgraded. However I do not have all the answers and he gets his manager over and they talk 

as to be very concerned about you. He ask his manager to see if he could get our information to 

see what we own. And while the manager was out getting our papers I told the rep we are not 

interested in purchasing any more points, and he assured me that they were going to make sure 
we are using our current points correctly. And he asked us to fill out this credit application. I ask 
why? Because we do not plan on purchasing any points today, his answer was that we were 

giving Wyndham authorization to pull your file and go over it with you and your wife. So I said 
ok. Then the manager come back and lays down our print out but before this he asked the sale 

rep if we completed the application, and he say yes here it is. At that point the manager has it in 
his possession. They are talking with each other and ask us why we have a trust deed? And I said 
the last sale person said this would be much better and it would keep our maintenance fee from 

going up and keep them stable and not go up or down like the last program we were in. And they 
started to say your sale person back in Vegas was not looking out for you, just himself. If you 
check you will see that those fees you have now have been going up and will keep going up 

every year and that is a fact. I doubt he is there any longer. I bet if you call and ask for him he 
is no longer working there. 

Well like I am to understand all the bull crap the salesman is telling us, so not to act like I am not 
too stupid I asked why I would need to covert from a Trust to a Trust of CWA. Then it all started 

what a sale pitch (or a Bull Pitch). By the time it was over (about 2-3 Hr.) we were scared that 
the property we owned from the sale at Grand Desert Resort was not a good deal and he made a 
point our maintenance fees will be going up because of Real estate Taxes and Maintenance on 
the units and on and on. The salesman told us we needed to have an actual deeded piece of 
property and that would be worth more because it was an actual piece of property. He said we 

needed to be deeded in Branson because it is close to our home. By that time we were going 

over numbers the rep had his manager his finance officer there and making it sound like we 

were in a bad deal and we need to move our timeshare from Vegas to Branson so we could get 

our best deal ever that Wyndham has to offer. So now the sale pitch starts and they ask us if we 

attended the seminar that was held in Tulsa, OK last month, we looked at each other and said we 

did not get informed of any meeting in Tulsa, They said you should have received a letter and 

you were to respond back that you will attend. Because we were offering member a discount on 
all our new programs. Now they both acted very confused that we did not receive the letter, the 



manager and his sales rep were going over some items and the sale rep said we need to call 

corporate office to see what we can do for these nice folks. The letter you have not received was 
giving you an option to upgrade at a one-time discount so they both leave and come back in 
about l 0 to 20 min. as to having called the corporate office. Were outside smoking. Good news 
we did get in touch with corporate office and they did say that there was a letter sent to this 
address and they did put a red flag on your account and marked your account that you declined 
the offer the letter mentioned you were entitled too. We however told them that you never 
received the letter and ask what we can do for this nice family, they have been member for over 
25 years. And corporate agreed to extend the letter this one time and only for today. Urgency 
yep. So now here come the numbers the managers 2 or more finance officer and deals points to 
get you in the upper class and more perks payments, maintenance fees lower and more stable 
than the last program you are in. and on and on. 
Point were 200,000 plus some free and the cost and maintenance fee cost and on the paper they 
showed us what owning 700,000 point would do we declined and then they did more number and 
the paper was getting messy as to get us confused and how they can offer us l 05,000 point for X 
dollars and we said no then they started on the cost of the current maintenance fee how they will 
be as much as your new payment and you do not have the perks, priority, discount prices on 
shows, car rental, cruises, and WorldMark. Add family members to your vacation resort program 
at no cost, however when a family member signs in they ask for a credit card and a $25.00 
deposit, not told this in the presentation, Finally we were going over numbers and down 
payments, and trading in my timeshare for an upgrade said no they came back with another offer 
still no and another offer you will have with 610,000.00 points and now next thing we hear is we 
have Brenda approved for Wyndham reward card for up to $10,000.00 and you for $5,000.00 and 
Brenda for Pay Pal account for another $10,000.00 and how did this happen, we pulled your 
credit and have you approved for this transaction all you have to come up with is $300. Plus for 
today's closing cost. Ended up with a total of 610,000 points. By doing it this way your cash out 
of pocket now and have no down payment and have 0 interest for 18 months to pay off you credit 
cards, and asked what the interest rate? It is 12.5 %. With ·payment at what they would be at 
closing with the rate on the contract, which ended up to be 14.41 % when we went to the_ closing 
table. After signing all the paper work they said we have a new way of doing paperwork. 
Wyndham now gives away brand new Kindle Fire tablet and said they is a way for you to get all 
the new updates and have all your paper work in one place. Problem is when we got home and 
looked nothing is on it. I asked can we lower the interest rate and was told we are not a bank. 
So is this a hard money loan? No what you can do is go to your bank and there rates are very 
low and you will be able to drop your payments by half, [. ask if they tried to go to a local bank 
here and see if they would loan, answer No. but many of "Wyndham owners have refinanced 
their timeshare through their own bank, as we were getting closer to signing and waiting to hear 

back from the finance officer that the papers are ready for us to sign we were ask to complete this 
for the sales rep we were asked to fill out this grade your salesman something like that, and to 
explain why we purchased and were we coached our salesman actually told us the things we 
should write about him, here is a good line to use and here are some good lines for the sale 
person and what we liked about his presentation like it was very easy to follow. 
While we were completing his form he was explaining what Wyndham can to offer a lower rate 
he mentioned you can put more of your own cash into the deal and we can lower by 1 % point. 



And you have 30 days to do this in before your account is locked with your current rate. And 

remember you can Will this property to your children their children this is a transferable 

ownership deed. Remember you have ownership in the biggest and best timeshare in the world, 

Wyndham, and World Mark, there isn't any place you can go and better this program. However 

when we tried to book a reservation for our daughter through world mark the lady on the phone 

said we had to be there to check in with them plus a $25.00 fee at check in and they needed to 

give them a credit card to have on file. The sales rep. did not mention this he just said any of 

your family is welcome to use the vacation resort, (they have been told not to use timeshare) 

what a crock! Just book and go. With the membership you have when booking you will have 

priority over other members, book a I bedroom for less point and you can upgrade to a 2 
bedroom at no extra point lie. Tried and had to book another I bedroom. Rent out your unused 

points that you do not use was something we were told at our last purchase in Branson. Ha that 

is impossible you have to do this a year in advance and how do you know what point you will 

not be using. Tried was too late to book, can't do. LIE Tried to book a place in Daytona Beach to 

rent out. Like the sales rep said and he can help us with this, problem is he wasn't there anymore. 

Cannot do. They are booked over 2 years in advance and you have only a window of 18 months 
to book your units. Lie. And the last words were you do not need to do anything else from now 

on and do not let anybody sell you any more points you have the best "personal representative". 
Lies, and guess what last time we were in Branson they went after us but we did not even go the 

seminar dodge it. He kept on and we kept saying no You are sure, oh yes you can leave right 
after the presentation and pick up you gift card and dinner voucher. Lie, we stood our ground and 
said no, and then he said bring your guest to the meeting and we can get you an extra 15,000 

reward points, I ask what can I buy with these 15,000 points he said use them to pay your 
maintenance fees. HA $15 .00 big deal. As you may guess we did not pass the info to our guests 

I like the way they use words, they say we/ you are owner of the biggest and best resort at your 
fingertips, what. a crock! Now you can book your used point with RCI, Rent out you unused 

points, or use them to pay your maintenance fees, and with using your Wyndham Rewards we 

will show you how to take those point and convert them to cash to pay for your annual 
maintenance fee. (Again pay your annual maintenance fee, like this will pay the full year of your 

fees) you would have to spend over $20,000 a month to make enough points to make some of the 
maintenance fee. And then you will have to pay off the credit card, however we are only good for 
$ I 0,000 limit, they lied make it sound like it is something special how to convert points, (they 

do not mention it is a credit card in the presentation) this is before you find out that the reward 
programs are credit cards. Every time we go to these meetings we are told we aren't using our 

membership correctly. We are told we should be renting our out points to pay for the balance as 
well as maintenance fees. As far back as our first level of VIP. Use the point discount as a VIP to 

rent the additional points the discount gets us. Then the sales rep will say that the rental works 

much better when you are VIP Gold with a larger points discount and farther booking window. 

Then once you're gold level, you have to be platinum level. Then on and on. Every salesman 

badmouths the previous ones saying they sold us the wrong thing. As we look back on all our 

presentations we attended and purchasing a timeshare from Wyndham this was and is the 

POOREST decision in which my wife and I could have made during the 29 years we have owned 

membership in Wyndham. After we made the purchase and a few days later thinking how we 
were treated at the salesman and his finance officer and the pressure we went through to finally 



say yes to the deal that they offered because it is your last chance to be VIP at this price. They 

have no respect for their clients or owners. 

And yes I did ask my banker to refinance my timeshare and he about fell out of his chair 

laughing ask me if I was on dope. And let me tell you he is a very good banker for me. We have 

many good real estate loans with his bank. 

Another big issue I was not aware of until I went through all of my paperwork is every time we 
have done a trade for a new purchase or property the term is reset to I 20 months. This impacts us 

owners by having to reset the interest to the front of the loans. We end up paying all of that 

interest all over again. With 120 months not paid off early we end up paying 2-3 times the 

purchase price. None of this is ever explained. The average owner doesn't have this headache. 

Greedy sales people have taken advantage of our loyalty to this product and brand. 

Each time we are told that our property's maintenance fees are about to go up and that we should 

"get out while we still can". "Why aren't you in trust of CWA? The maintenance fees are stable 

and don't go up or down". We have been duped at every turn with Wyndham sales people. 

During our last purchase there was a new way of doing paperwork. Wyndham now gives away 

brand new Kindle Fire tablets. Along with that I used PayPal credit for interest free money for 

my down payment. I don't have an email address, so the sales person made one for me, for each 
the PayPal and amazon kindle. I was never told what that emaii address was. I wasn't able to 

access my Pay Pal to pay it off and ended up having to pay back all of the back interest. The 
company claims to be a green company; that is why they are using the Kindle Fire instead of 

giving out books. This new way is to create problems for older people like myself. And we are 

wondering why we went and took this disgusting and high pressure and lies at every presentation 
we attended. It seems like Wyndham targets older people like us and tries to confuse us by 
speaking very fast, throwing around lots of numbers and not letting us take any of the papers 

they have written stuff down on out of the meetings. We feel like we were targeted over the 

years. We no longer want anything to do with Wyndham and are requesting that our contract be 

canceled due to the many misrepresentations and lies we have been told over the years. We are 
also requesting that our money be refunded. We will be stopping our monthly payments until 
this is taken care of. Please direct all communication to our email lonnie.trecek@_y:ahoo.com. 

END OF TRECEKS 



~ 

\ 



t 

L ~ "'0-\ ~ ~ \S '~ :' ~9. \ ' ~ c..,<0 \ <... 
I' I' I! 

. ·:_·\}.-(; \ 3 \J ~ -\ '3 -~-r---.. ~ .. S·t. · 
~ (0\2~K :hreo:?w, 'it:N- 1 \.\ ~\ d:-

. - . 

ofF,1c~ o(=' 

S\-~--\-«:_, o(= 

I , 



Fl< o M: I<. Cl.-1.-J,n 6 e,,r /a,n cl 
z_3'L/'-t Cd- 1.==-0--1' /e.--"-1 -r-rc<!!.- Dr~ 

d c, .. c.-l-<- s- c> vi u '- · t t e-:7 1-L 3 2:z.t-t r; 

I l! ltf f Ii'' I I' f' I' If 1111 //'fl f ,{' 1, ilf l1l/,ltf ,1 l11Jf I/ I/ 

... ,...,.. . . - . . , I 

0-.. _ 7015 0640 0000 27.J+D 7014 ,: 

~11111 
1000 

323119 

,, 

U.S. POSTAGE 
PAID 

A ~~~f BEACH,FL 
JUN OS, 15 

AMOUNT 

$7.8~ 
- 00105783-04 

Se,.-u1 ces 

# ' 

c~CL-fJ'-fo I J PL -or 

/0--/I c-- ha.... s ~ e-c:-- ) ;-L 

\, 

• I 

I 

I 

I : 
I 

I· 

l •• 

, • • ~ I 

I --- . ,.._____--~--- ~ ---- . __ - _-__ -__ -_-!_ q _____ -_ - _-_J -· ··--·----- - - ------- - --- ·---- __ ---__ -__ -__ -___ -___ , __ 1d_1 l_l....:'' _ ,_, _.,-_,_i_.,_,_.,_,_l'_i_',_' ,1_
1

11_1:•-;~-il~-'~-'~-·'~-·,~-1/ ,_,1,_, __ -___ .c:__ _ _ - _ ~ -. • . _J :: 



CYNTHIA H. COFFMAN 
Attorney General 

DAVID C. BLAKE 
Chief Deputy Attorney General 

MELANIE J. SNYDER 
Chief of Staff 

FREDERICK R. YARGER 
Solicitor General 

STATE OF COLORADO 
DEPARTMENT OF LAW 

Florida Attorney General 
The Capitol, PL 01 
Tallahassee, FL 32399-1050 

Re: Snipes vs Wyndham Vacation Ownership 

83931 

RALPH L. CARR 
COLORADO JUDICIAL CENTER 
1300 Broadway, 10th Floor n 
Denver, Colorado 80203 ¢., 
Consumer Protection Sectio~ 
Hotline: 800-222-4444 ~ 

March 2, 2016 

I am writing on behalf of the Colorado Attorney General - Office of Consumer 
Protection to bri_ng this Illatter to your attention .. 

While hearing from the public assists our efforts to best direct the investigative and 
litigation resources available to the Attorney General, we believe the complaint 
contains information or allegations which may be of particular interest to your 
agency. 

Accordingly, we are forwarding the enclosed materials for your review to determine 
whether your office can provide additional support to the complainant. 

We appreciate your review and any further assistance that may be provided. 
Should you have any questions regarding this referral, please contact our 
Complaint Intake Center at 720-508-6006, Telephone Option 5. 

Sincerely, 

T ~ / 11,# CE 
J ~fines Sidanycz -, 
Complaint Intake Manager 
Colorado Department of Law 
Consumer Fraud Unit 
Phone: 720-508-6006 



February 24, 2016 

Cynthia Coffman, Attorney General 
Ralph L. Carr Colorado Judicial Center 
_1300 Broadway, ih ·Floor 
I 

Denver, CO 80203 

Dear Ms. Coffman, 

MAR O 2 2016 

CONSUMER PROTEC1/0N SECTION 
OFFICE OF THE 

ATTORnifY GENERAi_ 

In September 2014 we purchased a timeshare from Wyndham Vacation Resorts in 
Pagosa Springs. We were told many things about how this was to work and since have found 
out that this was not true. 

We are including our written account of what transpired on each occasion with the 
Resort. It goes into more detail of how we were not informed and we believe we were victims 
of misrepresentation. We are also including a copy of the Fraud Findings that was done by Mr. 
Bernard Long, C.F.E. We have enclosed your Consumer Complaint form. We have tried 
repeatedly to get the Resort to make this situation right to no avail. 

We would apprecia_te any help that you can give to us to make it right. We honestly feel 
that we have been victims in this whole matter. 

Sincerely, 

Q;}-~ 
Arthur Snipes 



..,_~,; ~ t , .. ,.,., . .. . . . . .· .• . -- -- . (/about:""nsum~r:Prol~n/report-fraud) 

~ ~ .r1$1!..ld .·· O.J$.idO 
{/) 

I 

Home (/) / About Us (/about-us) / File A Fraud Report (/about-us/file-fraud-report) / Consumer Complaint Form 
\ 
I 

Consumer Complaint Form 
\ 

Click Here (http://www.stopfraudcolorado.gov/about-consumer-protection/reporting-fraud) for 

information on why you should report fraud, how our office handles your information, and possible steps to 

take after filing your report. 

About You 

Your Name (please enter your full name, ex: John Smith)* 

I I Arthur & Carmen Snipe~ 

Your Address* 

l 9804 Wodland Avenue NE 

City* 
1

:: [ Albuquerque 

:, State * I New Mexico 8 
:zip* 
:-----------------------------------

87112 

Home Phone* 
\ 

[\ 505-238-1195 

I 
~usiness Phone 

Email* 
I 



Are you over 60 years of age? 

@ Yes O No 

This information is collected for statistical purposes only. 

Are you an,active or retired member of the U.S. Armed Forces or a dependent? 

O Yes <$).._ No 

Military Status,~~:-=~~~~-~==-- E] 

Pay Grade I- None - --~BJ 

l
!, I 
i l i --------------------------------------' 
I 

About the Company you are Complaining Against 

Name of the Company * 

[ Wyndham Vacation Resorts 

Company Address* 

' l 42 Pinion Cswy 

City* 
I 

[ Pagosa Springs 

State * I Colorado G2]I 
~~ -~~----·=--=:.! 

Zip* 

[ 81147 

Phone* 

[ (970) 731-8006 

Email 

Web Site 



' 

[ www.extraholidays.com 
\ _________________________________ __ 
Name of Sales Person or Principal of Business 

Your Complaint 

Have you discussed the complaint with the owner or manager of the business? * 

@ Yes O No 

Name of the person with whom you spoke 

f ~ ~ ~ ~ U,/~ ~~ ~ -
C0r-,y tnc1,.os eo 

When did you speak with this person? 

Type of Product or Service * 

! . Timeshare 

Date Purchased * 

[ Sep B I 3 B I 2014B j lel 

Order, Contract, Account or Policy # 

I 00017-1405566 

Was the product or service advertised? * 

0 Yes efNo 

Where? 

When? 

Describe any representations made about the product or service 



Your Complaint* 

Please see enclosed 

Briefly explain the nature of your complaint. Please be clear, concise, accurate, and eliminate biases and opinions. If there 
is further relevant information, please attach a separate sheet. 

What do you consider to be a fair resolution to seek from the business? * 

Refund and cancellation 

Amount of Loss 

Amount in Dispute * $ 

' I 30,211.00 (Actual loss only) ! 
Please include only numbers, for example, if the amount is $28,000 enter 28000 

Related Documents 

,, 
Upload I 

l 

' ~----
Please attach copies of any checks, receipts and/or supporting documents. Please send clear, legible copies. 
Files must be less than 16 MB. 
Allowed file types: gif jpg png txt rtf pdf doc docx xis xlsx zip. 

Related Documents 

r Upload 

Browse ... 1 ] 

--7 



.To Whom It May Concern: 

I Art, am an 82 year-old veteran and my wife, Carmen is 75 and we are both retired and on fixed incomes. 

;;-~~J~,~r,~ married in August 2013 anticipating begi~n,ing a new life-together which included travel. We combined our 
:JJavings and chose Wyndham because Carmen already owned a time share in Pagosa Springs. 

So as part of our honeymoon we went to enjoy a week at Pagosa. 

We went to the "90 minute" owners meeting to be updated on our ownership benefits. We were assigned Chris Reed 
and were told by him and his manager that the maintenance fees at the Ptarmigan property would increase because it's 
an older resort but it just so happened that they got in a couple of repossessed properties, but they don't call them that, 
and if we bought them, which were a real bargain available that day only but they said they could hold it for us until 
noon the next day because someone else was interested in buying them, it would put us into Club Wyndham and keep 
the maintenance fees lower. So we bought. 

The following month we continued our honeymoon with a trip to San Antonio where we again went to a "90 minute" 
owners meeting and were assigned Adrian Trevino who with his manager informed us that they had made mistakes 
when we bought in Pagosa and that we were not in Club Wyndham but, they could fix it by exchanging what we had 
bought in Pagosa and instead buying into Club Wyndham where the maintenance fees are shared by many owners and 
don't go up like at Pagosa. So we bought again. 

For our anniversary we went back to Pagosa where at the "90 minute" owners meeting we were assigned Zachary 
Kirschstein who with Van Carpenter helped answer some questions we had. We can't remember if we bought anything 
that trip. 

In October 2014 we went to Flagstaff and were talked into buying to become VIP Gold owners to fix the mistakes made 
previously, and we have the caps we were given to prove it! 

Our last meeting was in Branson where we took our daughters this past Christmas. 
# This was by far the most unscrupulous, high pressure meeting that we've been subjected to! 

We asked the young man who came to "bring us our gift" some questions about what we actually owned because we 
were confused. Of course, we had to go to the office to get the answers. 
What we got there was another young man who in spite of being told we could not spend any more money he and his 
manager assured us it was not going to cost anything more. We believed them, silly us! 
We returned later in the afternoon to get the information and as with all the other presentations, there "had been some 
mistakes made" with the previous transactions which they could "fix'' at "no additional cost to us". 
After quite some time and several trips to the bathroom my wife let them know that she was sick and we had to go 
t:10me. They said it would just take "15 more minutes" but after close to another hour with the two young men and the 
manager badgering us with how much we would lose in maintenance fees in ten years' time if we didn't take this offer, 
she finally said she was too sick and had to go home so we got up to leave. At this point they informed us they would 
bring all the paperwork in half an hour for us to sign in our apartment because the offer ended that night. So they did, 3 
men in our apartment and we signed to consolidate three contracts into an additional contract: for $18,000 plus other 
charges in order to "reduce our maintenance fees". 
The next day, we realized what had happened and found out from sources outside Wyndham that we had 5 days to 
cancel so we rescinded that contract. 

All the "90 minute" group owners meetings which were supposed to be to give us new information about Wyndham and 

to answer any questions we might have, ended up being a high pressure sales pitch which lasted 2 to 3 hours longer 
than 90 minutes with the assigned salesman in their desk area writing out all kinds of numbers and scenarios on papers 
which we never saw again and invariably the manager was called in and he/she also wrote out papers with numbers and 

scenarios which we never saw again but which were meant to convince us of the truth of their assertions. We fell for 
them hook, line and sinker. 
Never once did any Wyndham representative inform us that we had a 5 day period during which we could rescind. 



What would have otherwise been enjoyable vacations have been ruined by. these uNothing to buyl owner 
, ~resentations'' that we were told are meant to uupdate~' ~~\~n th~ a~~·niti~ and benefits of our ownership and "inform 
·us" of all.the new things that are happening at Wyn~ham! "Margaritaville", new resorts added, etc. They made it sound 
lik~ we were obligated to attend the "owners meetings" each time.· ·. 

Today we find ourselves not able to enjoy "the good traveling life" we were promised in the sales presentations after 
investing, what is to 1:1s, an enormous amount of money in order to buy points to advance to that "good traveling life". 
We owe over $27,000 to PayPal which will be due in April and May and our savings are nearly depleted thanks to the 
well-trained, smooth-t,alking gentleman-pirates sales representatives and their managers working for Wyndham! 
We didn't understand when we signed a contract that it was for life. Our maintenance fees, program fees, reserve fees 
and taxes are an unbelievable $325.87 a month for 2015 and sure to go up each year! 

We know now that we were coerced and taken advantage of because of our age and that they played on our emotions 
by ingratiating themselves with promises that they would be .our "personal representative to help us plan our trips" and 
answer any questions. They even gave us their cell phone numbers! They do their selling job well! 
As long as we were onsite we could leave a message and get a return call'but the minute we checked out of the resort 
those magic phone numbers were never available or, if they did answer once, we would be promised to be called back 
tomorrow with the information .... We're still waiting. 

We are using this letter to convey our experiences and frustrations with all the presentations we have been subjected to 
in our visits to Wyndham properties. 

'We certify that to the best of our knowledge, beliefs and under possible penalties of perjury that our statements are 
true, correct and an actual representation of facts. 

Respectfully submitted, 

.ve-~a<;-~ 
Arthur J Snipes 

$tl•~Ol~1.f~~ -~ 
~un_ty _o_f 6f -C V\ ~{ , fl C, } S.S. 

This instrument was acknowledged before me this ~ o 
&J.- day ofy\A.ps(!,0-i • .9-0\-S byAr~W: J s~~peS ~ &_rV\,,t~ f---_'SA~peS 

,:..:· . . 

--~~blic 

My commission exp~(]/ .or{/ ~re 
.J- • - . - .... 



Mav 10- 2015 . , 

Wvndham Vacation Resort~ 
PO Box 98940 
Las Vegas, NV .89193-8940 

Ref: 00010574664 & others 

Dear Sirs: 

On April 2, 2015 we sent a letter to your Orlando office explaining our 
position as to why we are requesting relief from Wyndham contracts. I 
have endosed a copy of that letter. 

Y.our refusal to talk to our agent, Timeshare Relief Consultants is resulting 
in a stand-off, producing no results. Our position remains the same: we 
cannot pay your fees and wish to have all contracts cancelled. 
Surely we can reach an agreement satisfactory to both parties but you 
need to communicate with them to make it happen. 

You mention you are protecting customer privacy. We can appreciate 
that, however this letter gives vou our authorization to release 
everything in our files to Timeshare Relief Consultants. 

Please stop the collection letters and phone calls and let's work toward 
favorable results. 

Sincerely, 

Art & Carmen Snipes 

CC: •Vickie, Timeshare Relief Consulants 



BERNARD T. LONG 

C.P.A. (FL), C.F.E., F.C.P.A., C.F.F., C.I.T.P., C.G.M.A., M.S.T 

Post Office Box 520778 
Longwood, Florida 32752-0778 
Email btlong_ cpa@yahoo.com 
Telephone No. 407 - 599-1700 

October 07, 2015 

NAME AND ADDRESS OF SELLER 
Wyndham Vacation Resorts, Inc., (hereafter referred to "the Resort'J. 

· a Delaware corporation 
8427 SouthPark Circle 
Orlando, Florida 32819 

TO ALL WHOM IT MAY CONCERN: 

References: 

Carmen Snipes and Arthur J. Snipes (hereafter referred to "the Purchasers") 
9804 Woodland Avenue N.E. 
Albuquerque, NM 87112 

Contract Number: Contract Type: 

000171405566 CLUB WYNDHAM* Access CWA 

Contract Point Value: 

231,000 

BRIEF HISTORY OF THIS PRELIMINARY FINDINGS REPORT 

I would like to begin by introducing myself. My name is Bernard T. Long and I am a Certified Public 
Accountant as well as holding Certified Fraud and Forensic Examination Credentials. I am recognized as 
an "Expert Witness" at the Court level in matters of Fraud and/or Forensic Accounting and Trade 
Practices. I have been asked to review the above contract(s} to determine a proper valuation of a 
questionable asset and the circumstances associated with the purchase of said asset. Timeshare Relief 
Consultants, Inc. (hereafter referred as "TRC'J has previously submitted to the Resort a Durable Limited 
Power of Attorney granted by the Purchasers. This should assure your organization to recognize me as 
an Independent Agent retained by Timeshare Relief Consultants, Inc. 

Therefore and as per this Power of Attorney: 

2.) NOTICE TO THIRD PARTIES Any third party who receives a valid copy of this Power of 
Attorney can rely on and act under it. A third party who relies on the reasonable representations 
of my Agent as to a matter relating to a power granted by this Power of Attorney will not incur any 
liability to the Principal or to the Principal's heirs, assigns, or estate as a result of permitting Agent 
to exercise the authority granted by this Power of Attorney up to the point of revocation of this 
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Power of Attorney. Revocation of this Power of Attorney will not be effective as to a third party 
until the third party receives notice and has actual knowledge of the revocation. 

I am not an Attorney and am not providing any legal advice. I am not a law firm and cannot nor will render 
or offer legal advice, or practice law or render legal services. I am NOT here to quote laws of guilt or 
innocence which MAY or may NOT apply in various states. I have simply been retained to conduct an 
independent analysis of the aforementioned contract(s) to identify if fraudulent or other related elements 
or activities occurred or existed whether written or verbal. I try to obtain a fair market value of the asset at 
the time of purchase and as of the most current date available. As is typical in these types of situations, 
the resort is often valued as low as $1.00 to a possible high of 30% of the value regardless of age and 
season. The Purchasers have been misled into believing it is an Investment into the Resort that will only 
increase in value. 

This is not an all-inclusive summary of the various questionable activities or any question or matter 
involving doubt, uncertainty, or difficulty. I have only included those findings that could be of major 
concern. I want to save both the seller and Purchasers unneeded time to reach a settlement. I feel any 
one of the findings will result in the contract not being able to be enforced and thus the contract will be 
invalid, discredited and nullified, and to deprive the contract of legal force or efficacy, However, I am 
capable of furnishing a more involved report including all items if requested. 

I expect and encourage the seller to respond to the findings in order to establish their position or 
concerns. 

I also reserve the right to bring into this report any additional findings that may be known or unknown, or 
any other findings from any discovery, additional documents, statements, etc. that may be furnished. 

I will finish this report based upon the response and after I have analyzed such response if any. 

At this level, I rely upon what is available; which is: 

1.) A listing of all the Reference documents in the possession of the Purchasers provided to TRC 
involving the asset. (Please refer to Attachment A) 

2.) A testimonial in the Purchasers' own words concerning the contact, purchase, and after events of 
the closing. (Please refer to Attachment 8) 

3.) A Questionnaire provide by TRC which the Purchasers often include in their testimonial or answer 
separately. 

Maintenance Fees And Related Notices 

The Purchasers have the following right to receive the following notices: Without such notices, the 
Purchasers would not have information of the overall financial health of the various organizations 
involved. 

1. Right to receive monthly financial statements on accrual basis (not cash basis) with bank 
reconciliations (bank account numbers redacted). 

2. Right to receive annual financial audits by independent, third party auditing firms. 

3. Any owner of a timeshare property that has over 10% bad debt in collections of assessment 
("dues") has the right to question their management company as to why there are over 10% 
delinquencies. (Over 10% bad debts is a warning sign of problems.) 

4. Right to inquire who the signatories are on the association's behalf in issuing checks, and the 
right to be concerned if there is only one signatory. Bear in mind, two signatories is preferable to 
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enforce a "checks and balance" system and both those signatories should function from an 
ethical financial viewpoint, acting in the association's best interest. 

5. Right to know who the Board Members are. For instance, does a particular Board member have a 
personal agenda, an affiliation as a developer, or is he or she affiliated with the company 
managing the property. 

6. Right to have copies of Bylaws, CC&R's and any other documents filed with the state in which the 
timeshare property is located. 

7. Right to know what real estate broker is representing the property and brokering resales of 
intervals and rentals. The person must be a licensed real estate broker in good standing with the 
state in which the timeshare property is located. 

8. Right to an assurance that my association is in compliance with state regulations and is in good 
standing with the state. 

9. Right to be notified when Board and association meetings are being conducted (in-person and 
telephonic conferences). 

10. Right to vote per the allotted number of intervals owned. Right to make sure all ballots are 
collected and counted by an independent party that has no vested interest in the particular 
outcome of a ballot item. 

11. Right to know the legal counsel representing the association and, in some instances, the Board of 
Directors. 

12. Right to know the Agent who is authorized to accept Service of Process on behalf of the 
association. 

13. Right to know if Board members are receiving "gifts or gratuitous items" from the management 
company, which may present a conflict of interest, with the possibility of Board members not 
acting in the best interests of the association. 

14. Right to know what the management company's detailed plan is in lowering delinquencies below 
5% and to receive quarterly, bi-annual, or annual status reports documenting the success or 
failure of such plans. 

15. Right to know whether an owner's annual or quarterly dues are at or below the national 
timeshare average. Presently, the national average is approximately $674.00 per annum. 

16. Right for the HOA Board to have access to and control of all monetary funds a·t all times. 

17. Right to receive minutes of Board meetings. 

TRC HAS PREVIOUSLY SENT A NOTIFICATION OF POSSIBLE ISSUES AND A DURABLE POWER 
OF ATTORNEY AND THE RESORT HAS FAILED TO RESPOND TO IT. 

(Please refer to Other Documents below): 

I cannot locate a Public Offering Statement being given by seller to purchaser. 
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Since the above was not presented to the Purchases prior to or at the time of signing, the Purchaser 
would have been at an extreme disadvantage 

CONCLUSION 

The value of this contract and in my opinion is a lot less than the possible costs of the legal defenses for 
your Resorts if the Purchasers decide to proceed with a legal action. It is the demand of the Purchasers 
that the resort/developer immediately terminates the contract with a just refund and be made whole again. 

Should any further assistance be needed from my investigative perspective, please feel free to contact 
me. However, as stated above, the contact for assistance to the Purchasers is, and remains between 
TRC and the Purchasers. So, any information or correspondence should be directed to those parties. 

Sincerely, 

Bernard T. Long 

ATTACHMENTS 

ATTACHMENT A 

In an attempt to assist you with a list of items proved by the Purchasers for consideration, normally I list 
out the contract documents as provided by the Purchasers. 

Could you please provide any documents associated with this contract? 

In addition, please provide any notices from the Home Owner's Association concerning notices of 
meetings and resulting decisions and/or changes in the maintenance fees. 

ATTACHMENT B 

Art & Carmen R Snipes 
9804 Woodland Av NE 
Albuquerque NM 87112 

2 February 2015 

I am enclosing our Wyndham contracts. 

OUR IMMEDIATE CONCERN IS THE CANCELLATION OF THE TWO PAYPAL NOTES WHICH I HAVE 
ALSO ENCLOSED. 

You will notice the come due in April and May 2015. We are counting on you to get them cancelled before 
our notes come due! 

I can't believe we've been so gullible to fall for their sales pitch at every resort we've visited, but they 
always found something which "had been omitted" at the previous resort and they had the answer to 
"save" us money! 
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As we look back, money to be spent was never mentioned, just all the wonderful vacation opportunities 
and the money they were saving us! 

I am 83 and Carmen is 76 and after going through the files I can't think anymore. 

I am frustrated, bewildered, and stressed out. So I gathered the whole batch so you can sort out what you 
need. 

In 1988 there are contracts sold to Carmen Ramirez and her mother Mercedes Ramirez at Fairfield 
Pagosa. 

Mercedes died July 14, 2014 and Wyndham was sent her death certificate so that now Carmen and Art 
are the owners. 

Contracts: 178823759 for $10,200; 178818514 August 29 for $7,627; and 179999990 October 15 for 
$10,250. Carmen and I married August 23, 2013 and on December 18, 2013 we visited Wyndham 
Pagosa and of course, they had something to bring us up-to-date which would "save" us money, add to 
our vacation opportunities and was "too good to pass up". 

I found a letter mentioning Masters Place contract 17-8817078 with a note saying $2,611 was charged to 
our Wyndham Visa card on October or November 2013. 

Later we visited San Antonio TX which "consolidated" the mess Pagosa had made, Flagstaff AZ. which 
"fixed" the mess San Antonio had made, and again Pagosa which "fixed everything". 

Lastly Branson which was going to really "save us from the high maintenance fees" but we had to sign 
today or we'd "miss .out" and it wasn't going to cost us anything. We said no because Carmen was sick 
but they kept at it and just to get rid of them we signed and found that the "no cost" was going to be 
around $17, 000! Then after talking to the folks at Travel To Go we sent that one back to rescind before 
the 5 days were up. 

We'll be glad, thanks to you, to get rid of those high pressure people! 

Our Visa cycle ends on the 17th of the month. 

I know you will be talking to us over the phone, however because of our hearing loss we do much better 
seeing it in an email in black and white. 

We are in over our heads and have our faith in God first and you second. 

Sincerely, 

OTHER DOCUMENTS: 

Date: 04/10/2015 

Wyndham Resorts 
6277 Sea Harbor Dr. 
ORLANDO, FL 32821 

Sent Certified Mail, Tracking No:70133020000025195314 
Re: Our CustomersNour Purchasers: Arthur J. Snipes & Carmen R. Snipes 
Contract No. :00013-1403230 
Prospective Fraud and Deceptive Sales Practice Claims(s} and Other Grounds for 
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Termination, Cancellation, or Rescission of the Contract 

Dear Sirs, 

Please be advised that Arthur J. Snipes & Carmen R. Snipes have contracted with our Consumer Fraud 
Investigations Group to explore the possibilities of terminating their agreement with your organization and 
receiving a settlement offer for the full amount of funds paid for their purchase. The amount requested is 
$13,029.60. Based on information provided by our customers, we have engaged a Certified Fraud 
Examiner to review all applicable sales contracts, sales literature, advertising, offering prospectus, and 
the circumstances surrounding the inducement and execution of the above-referenced contract. In the 
interim we are contacting you in an attempt to resolve this dispute voluntarily and amicably, with the goal 
of avoiding costly and time consuming litigation .. 

Our initial review of the documents provided and circumstances surrounding the entry of the 
abovementioned contract by our customers -which admittedly, may not be the sum total of all 
documentation relevant to a fair determination of the issues - indicates the possibility that Arthur J. Snipes 
& Carmen R. Snipes did not receive the benefit of their bargain, have been victimized by deceptive sales 
practices, fraud and/or misrepresentation prior to and during the pendency of their transaction with your 
organization, and your agents, some of whom may be required to be licensed real estate agents/brokers, 
who have their own professional responsibilities with regard to fair and honest treatment of timeshare 
purchasers. 

It is important to emphasize at this point that our investigation is incomplete, and until we have reviewed 
all relevant documents, we have reached no conclusions as to this particular transaction. Prior to 
completing our internal investigation for further action, we wish to ensure our investigation and 
recommendations are as complete and accurate as possible. As such, we are requesting that you provide 
copies of all signed contracts, disclosures, other documentation, public offering statement(s), written 
promotional and advertising materials, and any other information, written or otherwise, associated with 
the above-mentioned contract, in addition to any other information that you deem relevant to this 
investigation. In addition, we are requesting the names, current mailing address, real estate license type 
and license numbers for all real estate professionals involved in this transaction. 

Should you wish to discuss an offer of release, or other form of termination of the above-mentioned 
contract, and settlement offer in exchange for a waiver of clainis and a release for any compensatory or 
punitive damages, we are authorized as Arthur J. Snipes & Carmen R. Snipes agent (via the enclosed 
Power of Attorney), to engage in negotiations, subject, of course, to their ultimate agreement on a 
mutually agreeable exit scenario. 

During the pendency of our representation we respectfully request that you limit your communications 
regarding this matter to these offices exclusively. 

In any event, your prompt response to this communication (including the documentation requested 
above} will be most appreciated. We will advise Arthur J. Snipes & Carmen R. Snipes to delay any further 
action for about thirty (30) days to await your position on this matter. 
Respectfully yours, 

Timeshare Relief Consultants, Inc. 

Cc: Arthur J. Snipes & Carmen R. Snipes 
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Contract Number. 00017-1405S66 

ClubWyndham Access Vacation Ownership Plan 
Equity Trade Agreement and Addendum 

Wyndham Vacation Resorts, Inc. ("Seller") agrees to apply Owner's equity in EXISTING 
CONTRACT(S), 000178817078 , toward the purchase identified as Contract Number 
00017-1405566 ("NEW CONTRACT"). Owner agrees to execute and deliver all necessary documents 
within 60 days of executing the NEW CONTRACT. When possible, such documents will be prepared 
and delivered at time of purchase for the Owner to execute. If not available at that time or if additional 
documentation is required, Seller will provide documents to Owner for execution or notify Owner in 
writing that additional documents are needed. Owner understands and agrees that Owner will be unable 
to make new reservations unless and until such documents are delivered to Seller. Owner further 
understands and agrees that Owner will continue to be bound by the terms of the EXISTING 
CONTRACT(S) until the NEW CONTRACT closes. In the event the Owner of the EXISTING 
CONTRACT(S) is subject to any outstanding financial obligations at the time the NEW CONTRACT is 
executed, including but not limited to program fees, maintenance fees, taxes, special assessments, and 
any other fees or charges, Owner understands and agrees that after Owner executes the NEW 
CONTRACT, Owner shall continue to be responsible for all such financial obligations related to the 
EXISTING CONTRACT(S) until fully paid off 

Owner acknowledges that if any usage of the CLUB WYNDHAM Plus points allocated to the EXISTING 
CONTRACT has occurred for the current Use Year or future Use Years, an equal amount of points will be 
deducted from the corresponding Use Years of the NEW CONTRACT. Therefore, existing reservations and 
points transactions will not be effected. 

If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACT, Owner's EXISTING 
CONTRACT shall remain in effect. 

CLUB WYNDHAM Plus Transaction Detail· 
CLUB WYNDHAM Plus Points allocated to EXISTING CONTRACT being traded: 
Additional CLUB WYNDHAM Plus Points being allocated 
Total CLUB WYNDHAM Plus Points allocated to Club Wyndham Access 
NEW CONTRACT: 

Owner (Legal name as appears on valid identification) Date 

Print Name: Arthur J Snipes 

~u~ 
Owner (Legal name as appears on valid identification) Date 

Print Name: Carmen R Snipes 

Wyndham Vacation Resorts, Inc. (Seller) 

126,000 
105,000 

231,000 

No. 2015/Rev. 4-14 



Contract Number: 000178817078 
This lnstrument Prepared by: Wyndham Vacation Resorts, lnc. 
Pagosa Springs, Colorado 

ST A TE OF COLORADO ) 

WARRANTY DEED 
Masters Place Condominiums 

) ss. 
COUNTY OF ARCHULETA ) 

Masters Place Condominiums 

THIS DEED, made this 3rd day of September, 2014 by and between CARMEN SNIPES and ARTHUR 
SNIPES, whose address is P.O. BOX 4040, PAGOSA SPRINGS, CO 81157, "Grantor(s)", and Wyndham 
Vacation Resorts, Inc., a Delaware corporation, "Grantee", whose address is 6277 Sea Harbor Drive, Orlando, 
FL 32821; 

WITNESSETH 
That the Grantor(s), for and in consideration of the suni of Ten Dollars and other valuable consideration 

to them paid by the_ Grantee(s), the receipt whereof is hereby confessed and acknowledged, have granted, 
bargained, sold and conveyed, and by these presents do grant, bargain, sell and convey and confirm, unto the 
Grantee(s), its successors and assigns forever, all of the following described lot or parcel of land situated, lying and 
being in the County of Archuleta and State of Colorado, to wit: 

TOGETHER with a vested remainder over in fee simple absolute, as tenant in common with the other 
owners of all Unit Weeks in the hereafter described Unit in Masters Place Condominiums in that percentage 
interest determined and established by said Declaration for the following described real estate located in the 
County of Archuleta and State of Colorado, as follows: · 

Unit Week(s) Number(s): 08 
Condominium Unit Number: 7319 
Building Number: 002C 

of Masters Place Condominiums Phase ___ , according to the Condominium Map as recorded under Reception 
Number 161539, subject to Declaration of Condominium for Masters Place Condominiums recorded under 
Reception Number 161911 and amendments and supplements thereto, in the Office of the County Clerk and 
Recorder in and for Archuleta County, Colorado. 

Being part of or the same property conveyed to the Grantor(s) by Deed from 
______________ recorded in the official land records for the aforementioned property 
on--,--------· at reception number _____ and being further identified in Grantee's 
records as the property purchased under Contract Number 000178817078. 

This conveyance is subject to and by accepting this Deed, the Grantee(s) do(es) hereby agree to assume the 
following: · 
I. Taxes for the current year and subsequent years; 
2. Conditions, restrictions, limitations, reservations, existing easements, and other matters of record; 
3. Declaration of Condominium, and if applicable, the Fairshare Vacation Plan Use Management Trust 
Agreement and Use Restriction, and any amendments and supplements thereto or hereafter filed. 

TO HA VE AND TO HOLD unto Grantee(s) heirs, executors, administrators, successors and assigns 
forever; subject, however, to the restrictions, casements and other conditions hereinabove contained. Grantor(s) 
do(es) hereby fully warrant the title of all of the premises hereby conveyed and will defend the same against the 
lawful claims of all persons \Vhomsoever. Authority is hereby given from each Grantor to Grantee or a designee of 



Contract: 000178817078 DB 

Grantee to execute any and all instruments necessary to effect the recordation of this Deed, including, by way of 
illustration, declaration of property value, affidavit of consideration, seller's ta.x declaration and correction of 
clerical errors. 

And, the Grantor(s), for themselves, their heirs, executors and administrators, do covenant, grant, 
bargain, and agree to and with Grantee, its successors and assigns that at the time of ensealing and delivery of 
these presents, they are well seized of the premises above conveyed, as of good, sure, perfect, absolute and 
indefeasible estate of inheritance, in law, in fee simple and have good right, full power and lawful authority to 
grant, bargain, sell. and convey the same manner and form as aforesaid, and that the same are free and clear from 
all former and other grants, bargains, sales, liens, taxes assessments and encumbrances of whatever kind of nature 
so ever. and the above bargained premises in the quiet peaceful possession of the Grantee, it's successors and 
assigns, against all and every person or persons lawfully claiming or to claim the whole or any part thereof, the 
said Grantor(s) shall and will WARRANT AND FOREVER DEFEND. 

The plural number as used herein shall equally include the singular and vice versa. The masculine or 
feminine gender as used herein shall equally include the neuter. 

Grantor(s) declare that this conveyance is freely and fairly made, and that there are no agreements, oral or 
written, or other than this deed between Grantors and Grantee with respect of said land. 

WITNESS WHEREOF, The Grantor(s) have hereunto set their hands and seals the day and year first above 
written. 

STATE OF C-0 ) 
COUNTY OF W1ci off}-) 

) ss. 

11 { The foregoing inst~ent was ackowledged before me this ~ day of j;_,o:r 
20 .JY.., by CARMEN SNil'ES. . 

WITNESS my hand and official seal. -~~=''~,,l,,·,.(, . ..£.44'"~,4.1..£1.a..::=.::::,,...,_ 

DAWN FARRAR 
NOTARY PUBLIC 

STATE OF COLORADO 
NOTARY ID 20054033681 

MY COMMISSION EXPIRES AUG 26, 2017 

Notary Public Address 

Notary Public, State of . (}___Q _ 
My Commission Expir~J 

. WYNDHAM VACATION RESORTS 
P.O. BOX 4040 

PAGOSA SPRlNGS, CO 81157 
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-=-----=-tud,,_==~~-~~V.,P,Q-~ ..,,_, ~ 
Grantor: ARTHUR SNIPES 0-' 

STA TE OF __,_{~?'iJ"-" __ 

COUNTY OF /hrhJQW, 
) ss. 

1
, / The foregoing instrument was ackowledged before me this __:fj_ day of r:fiapt 

20 J..:[__, by ARIBUR SNIPES. 

\VITNESS my hand and official seal. 

DAWN FARRAR 
NOT ARY PUBLIC 

STATE OF COLORADO 
NOT ARY ID 20054033681 

MY COMMISSION EXPIRES AUG 26, 201 T 

Notary Public Address 

Notary Public, State of (lQ . 
My Commission Expire~7 

WYNDHAM VACATION RESORTS 
P.O. BOX 4040 

PAGOSA SPRINGS, CO 81157 



CLUB WYNDHAM® Plus 
ClubWyndham Access VACATION OWNERSHIP ASSIGNMENT AGREEMENT 

AND USE RESTRICTION 

000H -1405566 
Contract Number 

THIS VACA T!ON OWNERSHIP ASSIGNMENT AGREEMENT AND USE RESTRICTION ("A,signnoenl Agreement") is made this 3rd day of September, 
ZOU, by and between Wyndham Vacation Resorts, Inc., n Delaware Corporaion, whose address is 6277 Sen Hnsbor Or., Orlando, FL 32821 ("Plan Ma11ager"), and 
ARTHUR J SNIPES CARMEN R SNIPES JOINT TENANTS WITH THE RIGHT OF SURVIVORSHIP ("O.mo"). 

WHEREAS, the Second Amended and Restated FairShare Vncation Plan Use Management Trust Agreement effective March 14, 2008, recorded or to be recorded in 
various jurisdictions including in the Office of the Circuit Cletk in Cleburne County, Arkansas, which document is incorpornted herein by reference;as amended from time to 
time ("Tr11st Agreement'), sets forth the tem,s, restrictions nnd conditions of the FairShare Vacation Plan C'PIDn") described thetein as well as the obligations of the Plan 
Manager to those owners who have subjected their property to the Trust Agreement by assigning the use, _occupancy and posse.ssory rights in such property to the FairSbare 
Vacation Plan Use Managetnent Trust ("Trusf') or who acquire property which has been previously subjected to the Trust Agreement nnd whose uso, occupancy and 
possessory rights have pre\ious!y been assigned to the Trnst, all in accordance with the terms and conditions of the Plan; and 

WHEREAS, O\.\ner is the purchaset of an ownership interest ("Ownership") in the ClubWyndham Access Vncatiori Ownership Plan (the "Cb1b") which entitles 
O>\ner. to use O>\ne~s points to reserve the use of accommodations in the Club as described in the ClubWyndham Access Vacation Ownership Plan Retnil Installment 
Contract Purchase and Security Agreement("Conlract") #00017-1405566; and 

WHEREAS, the O>\ner desires to subject the above-described O\\netship interest to the Trust Agreement and assign the use, occupancy and possessory rights in said 
O\\nen;hip to the Trust, all in accordance \\ith the tenIIS, restrictions nnd conditions of the Plan as set forth in the Trust Agreement. 

NOW THEREFORE, in consideration of $Fee Waived, paid by Owner to Plan Manager, and tho mutual promises contained hetein and in furthetance of the 
commitment by O\\ner of the 0.nership to the Plan, the parties agree as folio"" 
I. Except as otherwise provided herein, capitalized tenIIS shall have the same definition as set forth in the Trust Agreement. This Assignment Agreement, as well as the 

interest of the Trustee set forth herein, shall be subject to the prior rights in the Contract of any mortgagee or secured party. Nothing contained herein shall contravene 
the obligation of O"ner undet his Contract or under any note and mortgage/trust deed or security agreement (" Financing Documents") executed in coMection with the 
Owner's purchase of the Property. 

2. O\\net hereby subjects the O>\netShip to the Trust Agreement and assigns the use, occupancy and possessory rights in the Ownetship to the Trust, to be administered in 
accordance with the tenns, restrictions and conditions set forth in tho Trust Agreement, and agrees that the Owner'• Use Rights shall be subject to the terms and 
provisions of same. 

3. Plan Mnnagcr shall assign Q\\ner 231,000 Points ("Poinll"), as defined in the Trust.Agreement, which Points shall be used through the CLUB WYNDHAM Plus 
Program to reserve acoommodations subjected to the Trust in nccordance with the provisions of the Trust Agreement. Said Points are symbolic of the value of Own us 
Use Rights and are to be used in each full year. 

4. Notwitltstanding Ute assignment of the use, occupancy and possessory rights in the O>\nership to the Trust, Owner shall retain his voting right in the PTVO Q\\ners 
Association ("HOA") identified in the Contract for the period of time this Assignment Agreement is effective. 

5. Owner heteby agrees to pay to the Trust on behalf of the Association an annual CLUB WYNDHAM Plus Assessment ("Assemnenl') for certain expenses attributable 
to the Plan in accordance with the provisions of the Trust Agreement, which annual Assessment shall include Owner's share of the expenses associated with the 
operation and maintenance of the Plan, hereinaftet refetred to as the "Program Fee" and may include Owner's proportionate share of Owner's Regular Assessment 
allributable to his O>\nership, hereinafter referred to as the "HOA Fee.' Said amunl Assessment shall be payable annually in advance in either one installment or in 
monthly installments pursuant to an approved Auto Pay Plan. The Plan Manager on behalf of Trustee shall cause the above referenced HOA Fee portion of the 
A"essm<nt to bo deposited into a CLUB WYNDHAM Plus Escrow Account until such funds become due and are delivered to O\\ner's HOA O>\ner hereby 
authorizes the Trustee or its assigns to withdraw the HOA Fee described above from and out of the CLUB WYNDHAM Plus Escrow Account and pay same over to the 
HOA named in paragraph 4 above so long a., said 0-.nership is subjected to the Plan. 

6. Owner, by subjecting the Ownership to the Tmst Agreement and assigning the use, occupancy and possessory rights in the Ownership to the Trus4 becomes a member 
of the FairShare Vacation Owners .Association ("Association'') and as such agrees to abide by all requirements set forth in the Articles and Bylaws of the Association. 
O\\ner also has the right to vote his interest as a membet of the Association. 

7. O>\ner hereby transfers his use and occupancy rights in and to the O\\nership to the Trust for the period of time this Assignment Agrwnent is effective and acccrdingly 
grants to the Trustee and the Plan Manager the right to assign the possession and use rights of the Ownership on an annual basis or biennial basis, if applicable, to othet 
Owners in the Plan in return for O>\ner's Use Rights to utilize the CLUB WYNDHAM Plus Program of exchange in accordance with the terms and provisions of the 
Trust Agreement. 

8. This Assignment Agreement shall become effective on the date first written above. 
9. This Assignment Agreetnenl and all rights g,-anted hereunder may be terminated by Owner, or by O>\ner's successors or assigns, at any time; however, any such 

tennination shall be subject to any outstanding reservations. Election to terminate will be noted but all reservations existing as of the tetmination date will be honored. 
No new reservations will be accepted on or after the termination dale. If this Assignment Agreement is tonninated, future access to the Plan will require approval of the 
Plan Manager and include a conversion fee. If not terminated sooner, termination will occur on the earliet of the following dates: · 

(a) termination of the Club in which U1e Ownership is associated in accordance with the underlying declarations, covenantS and restrictions establishing said 
Club; 

(b) termination of the Plan; 
(c) termination by the Trnstee after Trustee has determined that the accommodations of the Club have been rendered unsuitable for continued use in the Plan; 
( d) termination by Trustee after Trustee has determined that the Contract bas been cancelled based on O>\ner's default; or 
(e) termination by Trustee n1\or Trustee has detennined that O\\'ller's CLUB WYNDHAM Plus Account is delinquent and Owner bas failed to cure such 

delinquency in accordance with the Governing Instruments nnd as provided by Trustee 
Upon termination, Owner's Points will be extinguished and O\\ner will no longet have the right to make resetVations in nccommodations subjected to the Trust 
Agreement and all use, occupancy and possessory rights in the Ownership shall automatically revert to the Owner.· 

10. This Assignment Agreement and the tenIIS and conditions of the Trust Agreement shall be binding upon the Owner, his heirs, successors and assigns, provided, however, 
Ute application of this covenant on the O>\nership may be terminated in accordance with paragraph 9 above, or shall tetminate automatically if and when the Ownetship 
shall be held by the developer, seller or Wyndham Vacation Resorts, Inc. ("'Wyndham") subsequent to conveyance to O\\ner. 

11. Upon termination of this As.,ignment Agrtement or in the event Owner defaults on his obligalion under his Contract or under bis Financing Documeuts resulting in the 
termination of said Contract or the acquisition of the Ownership by his mortgagee or secured party, this Assignment Agreement shall be deemed terminated and 
cancelled and all rights of the Owner hereunder shall cease. Upon such termination Plan Manager shall cause tho uso, occupancy nnd possessory rights in the 
O\ffiership to be r-e•assigned back to Owner or his acquiring mortgagee/secured party, subject to any Owner commitments or confirmed reservations by another Plan 
participant which may have been made pursuant to the Plan. Any fees due the Trust by Owner shall be deducted from the IISSeS!11IleJl! made by O\\ner at the dale of 
termination. Upon such termination, all benefits and obligations of Owner under hit Contract and Financing Documents shall continue in force and effect 

12. The CLUB WYNDHAM Plus VIP Program ('VIP Program") and its accompanying benefits are made available by Wpidham to CLUB WYNDHAM Plus members 
who have achieved certain eligibility criteria as set forth in the CLUB WYNDHAM Plus Mem~s Directory ("Member's Directory"). Only Points associated with 
the Ownerships purchased directly from or through Wyndham or Points associated with other vacation ownen;hip interests with developer or management affiliations 
with Wyndham are eligible to be counted toward VIP eligibility. See the current Member's Directory for the minimum Points required to participate in the VIP 
Program. In the event O>\ner subsequently sells tho Ownership to a third party purchaset, the Points associated with the Ownership will not be eligible to be counted 
toward VIP eligibility by such purchaser. Wyndham, in its sole discretion, with or "ithout prior notice, may unilaterally expand or limit the point eligibility criteria for 
the VIP Program. The sale of the Ownership ton third party purchaser does not automatica!lytransfetto such purchaser any CLUB WYNDHAM Plus benefits .. 

13. 111e parties hereto agree to execute any additional instrument.£ which may be necessary or c.onvenient to carry out the intent and purpose of this Assignment Agreement. 

IN WITNESS WHEREOF, the parties hereto have set their hands aud seals on the day and year first above written. 

OWNER: WYNDHAM VACATION RESORTS, INC., PLAN MANAGER 
Arthur JSnipes 

OWNER: ~RM~ By: 

Witness: 

No. 2009/Rev. 7-12 



Wyndham Vacation Resorts 
Pathway by CLUB WYNDHAM 

Contract Number: 00017-1405566 
Member Number: 00010574664 

Owner understands that in the event Owner desires to sell or transfer their ownership in the 
above-referenced timeshare purchase Contract Number in the future, Owner(s) may provide Wyndham 
Vacation Resorts, Inc. (WVR) an opportunity to purchase the ownership interest, subject to the Terms and 
Conditions set forth below: · 

Terms and Conditions · 

l. The Pathway by CLUB WYNDHAM program ("Program") applies only to the above-referenced 
timeshare purchase Contract Number and any other eligible contracts previously purchased by Owner 
from or through WVR under the above-referenced Member Number. 

2. All eligible contracts must meet the following conditions to be eligible under the Program's terms and 
conditions: i) maintenance fee are current and paid in full, ii) no loan balance associated with any 
contract under the above-referenced Member Number, iii) all contracts under the above-referenced 
Member Number must be free of any encumbrances or liens, and iv) the Owner's CLUB WYNDHAM 
account must be current and in good standing. 

3. Any future reservations, including reservations with RCI or WYNDHAM Club Pass, utilizing points 
associated with the referenced Contract Number will be immediately cancelled upon WVR acceptance 
for repurchase. 

4. Benefits of the Program are non-transferrable except to an "Immediate Relative" of the Owner. An 
"Immediate Relative" currently includes parents, spouses, domestic partners, siblings, children and 
grandchildren. 

5. Eligibility requirements for the Program are subject to change. Once a contract is returned back to 
WVR through the Program, Owner's VIP tier status may change and/or Owner's previously established 
'Grandfathered' VIP tier status may be impacted. Owner may contact WVR at the number below to 
determine if their purchase contract is currently eligible for the Program or how their VIP tier status 
may be impacted. 

6. If an Owner makes a Program eligible purchase and simultaneously authorizes a split/trade on an 
existing contract, then all contracts resulting from that split/trade are Program eligible. Split 
transactions that are conducted at any time after a Program eligible purchase shall also qualify for 
Program eligibility. 

7. In the event Owner meets these Terms and Conditions and WVR elects to purchase Owner's eligible 
contract(s) under the Program, WVR will pay Owner 20% of the net purchase price paid by Owner 
as reflected in the purchase contract. For all fixed-week contracts where information is not available 
regarding the original purchase price, WVR will pay Owner a flat rate of $1,000 (U.S.) per deeded 
fixed-week. 

8. In the event Owner rescinds the above-referenced Contract Number during the applicable cancellation 
period, Owner will no longer be eligible to participate in the Program with regard to such contract or 
any other eligible contracts under the above-referenced Member Number. 

9. In the event Owner sells or otherwise conveys the above-referenced timeshare purchase Contract 
Number to a thircf party, other than to an Immediate Relative, Owner will no longer be eligible to 
participate in the Program with regard to such contract or any other eligible contracts under the 
above-referenced Member Number. 

10. Owner understands that WVR has no obligation to purchase Owner's eligible timeshare contract(s). 

11. WVR reserves the right to modify or terminate the Program at any time in the future, with or without 
notice. 

12. In the event an Owner desires to sell an eligible contract under the above-referenced Member Number 
to WVR under the Program, Owner should contact Wyndham Vacation Resorts at l-866-766-2330. 

13. Owner understands that Owner does not have the right to offer a Program-eligible contract for sale to 
WVR, and WVR has no obligation to consider a contract for purchase under the terms and conditions 
of the Program, until five (5) years after the date set forth below. 

tlrzL._ , ~ 
Owner (Legalnaruea~pears on valid identification) 

Owner {Legal nameasappearsnvaliddentification) 

Print Name: Carmen R Snipes 

Date 

Date 

No. 2771/Rev. 10-13 



Standard Contract No. 00017-1405566 

ACKNOWLEDGEMENT AND DISCLOSURE STATEMENT 
WITH RESPECT TO WYNDHAM HOTEL DISCOUNTS 

l. Individuals who are members of the CLUB WYNDHAM® Plus Program ("Members'') are eligible to 
participate in the Wyndham Hotel Discounts program and receive discounted stays at select hotels of the 
Wyndham Hotel Group, LLC ("Participating Hotels"). 

2. The Wyndham Hotel Discounts program provides discounts of up to 20% at Participating Hotels. Discounts 
are based on the best available rate set by each Participating Hotel. "Best Available Rate" means the lowest 
rate offered to the_general public that carries no other terms, conditions or qualifications. 

3. To book a reservation, present the Corporate ID# 1000008722 when booking online or by calling, 
1-877-670-7088. Walk-in reservations are not eligible for discount. Please visit the Wyndham Hotel 
Discounts program section of www WyndhamVacationResorts.com for complete booking instructions. 

4. The Wyndham Hotel Discounts program is subject to separate terms and conditions of the Participating 
Hotels as may exist at the time of booking. The program may temtinate or change at any time. Members 
should not purchase a timeshare interest in reliance upon the continued availability of this program. 
Participating Hotels in the Wyndham Hotel Discounts program are subject to change at any time without 
notice. 

5. Participation in this program does not involve usage of the points that may be associated with their 
timeshare interest. Members must be in good standing in order to be eligible for the Wyndham Hotel 
Discounts program. Your participation in the Wyndham Hotel Discounts program is not assignable or 
otherwise transferable by a Member. · 

6. Use of or participation in the Wyndham Hotel Discounts program is completely voluntary, and payment of 
any fee or other cost associated with it, if any, is required only upon use or participation. 

7. If all or a portion of the Wyndham Hotel Discounts program becomes unavailable, the offering of this 
program may be temtinated. 

8. The continued availability of the Wyndham Hotel Discounts program is not necessary for a purchaser's use 
and enjoyment of any accommodations in the timeshare plan purchased. 

9. If you cancel your purchase contract within the stated cancellation period, the Wyndham Hotel Discounts 
program will not be available. 

The undersigned Purchaser(s) acknowledge that he/she/they have read the foregoing documenL 

Purchaser Signature flA~~,~ 
(Legal name as appears on valid identification) 

Print Name Arthur J Snipes 

Dare-----"'q{3......,_}l__._c{ _ 

Print Name Carmen R Snipes 
No. 1878/Rev. 5-13 



Contract No. 00017-1405566 

Member No. 00010574664 

ACKNOWLEDGMENT AND DISCLOSURE STATEMENT 

CLUB WYNDHAM®PLUS /WYNDHAM REW ARDS sM PROGRAM 

1. The CLUB WYNDHAM Plus/Wyndham Rewards Program as more fully described by the 
Rules is attached hereto as Exhibit A. 

2. Use and participation in the CLUB WYNDHAM Plus/Wyndham Rewards Program is 
completely voluntary and the payment of any fee or other cost is only required upon such 
use or participation. 

3. The CLUB WYNDHAM Plus/Wyndham Rewards Program is not assignable or otherwise 
transferable. 

4. If all or a portion of the CLUB WYNDHAM Plus/Wyndham Rewards Program becomes 
unavailable the offering of this program may be terminated. 

5. The continued availability of the CLUB WYNDHAM Plus/Wyndham Rewards Program is 
not necessary for a purchaser's use and enjoyment of any accommodations in the timeshare 
plan purchased. 

6. If you cancel your purchase contract within the stated cancellation period, the CLUB 
WYNDHAM Plus/Wyndham Rewards Program will not be available. 

The undersigned Purchaser(s) acknowledge that he/she/they have received the foregoing 
document and attached Exhibit A. 

PlJRCHASEit°Arthul' J Snipe, DATE 

DATE 

Standard No. 2242/Rev .. 9-10 



Wyndham Vacation Ownership, Inc. 
Quality Assurance Checklist 

Purchaser Name: Arthur J Snipes And Carmen R Snipes Sales Rep: Zachary Alan Kirschstein 

.Date of Sale: 09-03-2014 T/0: Charles Westerhold 

Contract Number: 00017-1405566 Manager: 

PLEASE Identify who was responsible for the review of the documents below: 

QA = Quality Assurance Officer AQA = Acting Quality Assurance 
TO = Closing Manager MGR = Sales Manager 
REP = Sales Representative SREP = Senior Sales Representative 

<{j:J "';,:;,~::~;:,;:::asec(s) wern pro,;dol a"'"' oflha AolliM,atkm to Oblalo Crndll lofom,atioo 
(Credit Scoring Report) form. 

Cua Confirmed purchaser(s) were provided a copy of the Wyndham Rewards/Barclays Credit Card 
Application and Credit Card Agreement and the Acknowledgement and Authorization form. 

Confirmed purchaser(s) were provided a copy of the Bill Me Later Application and Agreement and the 
Acknowledgement and Authorization form. 

Reviewed the Equity Trade Agreement. 

Verified purchaser(s) identity based on government-issued photo ID. 

FOR SALES IN HAWAII confirm that verbal cancellation notification was given to purchaser .. 

SALES NOTES· 

~I Closing = Quality Assurance Officer completed all contract documents u=1 
QA Partial Closing= Quality Assurance Officer completed only financial and deeding documents 

AQA Closing = Certified Acting QA completed all contract documents 

AQA Partial CIC>sing = Certified Acting QA completed only financial and deeding documents 

Mail out or other: (if other explain) _____________________ _ 

Describe below any sales concerns or questions that were clarified in the closing or other issue(s) of significance 
discussed with purchaser(s): 

OF THE FOL OWING ST TEMENTS: 

Sale Was Not Closed · 

Date:____,q~lcJ-'-"-(/cj.,____ __ 

No. 2611/Rev. 5-14 



Servicing Disclosure Statement 

Lender: Wyndham Vacation Resorts, Inc. 

Address: 6277 Sea Harbor Dr., Orlando, FL 32821 

Date: 09-03-2014 

Contract Number. 00017-1405566 

SERVICING DISCLOSURE STATEMENT NOTICE .TO FIRST LIEN MORTGAGE LOAN 
APPLICANTS: THE RIGHT TO COLLECT YOUR MORTGAGE LOAN PAYMENTS MAY 
BE TRANSFERRED 

You are applying for a mortgage loan covered by the Real Estate Settlement Procedures Act 
("RESPA") (12 U.S.C. 2601 et seq.). RESPA gives you certain rights under Federal law. This 
statement describes whether the servicing for this loan may be transferred to a different loan 
servicer. "Servicing" refers to collecting your principal, interest, and escrow payments, if any, as 
well as sending any monthly or annual statements, tracking account balances, and handling other 
aspects of your loan. You will be given advance notice before a transfer occurs. 

Servicing Transfer Information [Check the applicable provision] 

E&l We may assign, sell, or transfer the servicing of your loan while the loan is outstanding. 

D We do not service mortgage loans of the type for which you applied. We intend to assign, 
sell, or transfer the servicing of your mortgage loan before the first payment is due. 

0 The loan for which you have applied will be serviced at this financial institution and we do 
not intend to sell, transfer, or assign the servicing of the loan. 

No. 805/Rev. 10-11 



Pre-Authorized Auto Pay Plan Set-up Form 
Member Name(s): Arthur J Snipes Carmen R Snipes 
Contract#: 00017-1405566 

_ Checking• _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

_ Checking• _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

_ Checking• _ Savings• 

Routing: 

Bani< Account#: 

Name on Account: 

Name of Bank: 

Member#: 00010574664 

Credit Card Type: Visa 

Credit Card #:  

Name: Arthur Snipes 
(As it appears on card) 

Credit Card Type: Visa 

Credit Card #: 

Name: Arthur Snipes 
(As it appears on card) 

Credit Card Type: 

Credit Card #: EXP 

Name: 
(As it appears on card) 

If your checking or savings account Is with a foreign bank, we would be glad to set up automatic payment on a credit card. 
•• At this time, Discover Cards can be used for US accounts only. 
Authorization for Payment 

EXP 010/2015 

EXP 0 10/2015 

1/(We) authorize the Financial Institution named above to pay and charge my/(our) account the amounts due on the dates indicated under the contract(s) described 
above and under any agreement related to the contract(s) described above, payable to Wyndham Vacation Resorts, Inc. or any of Its affiliates, including Wyndham 
Consumer Finance, Inc. 1/(We) agree that each such payment shall be the same as if it were an instrument personally signed by me/(us). Any dishonored ACH 
(checking account, savings account or credit card) payment will be subject to a returned item fee and, if the amount due is not timely paid; a late fee and interest may 
be charged. Whenever an ACH payment is dishonored, Wyndham Vacation Resorts, Inc. shall have the right to re-present the account within (10) ten calendar days of 
the lnttial attempt. 1/(We) understand and agree that the type of amounts due may include the types of payments noted above and also any fees that 1/(we) authorize. 
11(1/Ve) understand and agree that the amounts due may increase or decrease from time to time and that this authorization wiO remain in effect, notwithstanding any 
increase or decrease. · 

This authorization Is to remain in effect until revoked by me (us) either (i) by phone (1-800-251-8736) or (ii) in writing to Wyndham Consumer Finance, Inc., P.O. Box 
98944, Las Vegas, NV 89193-8944. You may also revoke the authorization by notice to the Financial Institution named above in'the manner prescribed by such 
Financial Institution. 1/(We) understand that the Financial Institution named above, Wyndham Vacation Resorts, Inc. and its affiliates reserve the right to terminate this 
payment plan or my/(our) participation therein at any time. · 

Wyndham Vacation Resorts establishes the CWP Due Date between the 1st and 26th day of the month. For an existing CWP member, with a previous CWP Due 
Date between the 27th and 31st day of the month, your next Due Date will be the 26th or the month. If a Club Wyndham Plus account has been previOusly established, 
the additional purchase must have the same Member Number, and Payment Frequency (Monthly or Annual) as the existing account. The term·"Auto Pay Due Date" 
is the date each month {or year] you ree payments will be drawn by us. This agreement becomes effective for the next scheduled payment upon receipt of the signed 
agreement. Pl se allow up to se ) days for processing. r.i..l.,., I , 

1
~ ~ l ( 

Signature_J.:~~~~~~~~~~s;;iL-- Date~ Signature aa,,.~ Date °i, 3/Jt-
(Legal name as •:ea~"=~ lfi"='"'" . (Legal 111lme a$ appeonwUdienlffication) 

Pnnt Name· ~R,..,fs._,_.s/4,> rfl8"$ Print Name· lh--;!Jw .. :r S:nws 
For fast service, sign up or change your Auto Pay information onine by logging into your account at www clubwyndham.com and selecting Sign-up for Auto Pay Plan 
from the Membership Quick Links. 

No. 2201/Rev. 4-14 



PAYMENT PREFERENCE FORM 

Contract Number(s) 

USE YEAR END DATE (12/31) 

Select Option(s) and complete applicable sections: 

Fixed Week Conversion/Current Owner 

Fixed Week Conversion/New Sale 

UDI New Sale 000171405566 
__ PlusPartner Program for New Sale 

X PlusPartner Program for Existing 
--Membership (Current Owners Only) 

If a CLUB WYNDHAM®.Plus account has been previously established, the additional purchase must have th_e same Member 
Number and Payment Frequency (Monthly or Annual) as the existing account. 

1. CONVERSION FEE(S) 

A. Fixed Week 

B. PlusPartner Program 

2. FIXED WEEK ASSESSMENT 

A. Points Allocated to Ownership Interest 

B. Annual CLUB WYNDHAM Plus Program FeeD 

C. Annual HOA Fee and Real Estate Taxes* 

D. Annual CLUB WYNDHAM Plus Assessment Amount (Item 28 + 2C) 

E. Monthly CLUB WYNDHAM Plus Assessment Amount (Item 2D / 12) 

3. POINTS BASED ASSESSMENT 

A. Points Allocated to Ownership Interest 

B. Annual CLUB WYNDHAM Plus Program FeeD 

C. Annual HOA Fee and Real Estate Taxes* ($4.90Xltem3A/1000points) 

D. Annual CLUB WYNDHAM Plus Assessment Amount (Item 38 + 3C) 

E. Monthly CLUB WYNDHAM Plus Assessment Amount (Item 3D / 12) 

4. TOTALS 

A. TOTAL Monthly CLUB WYNDHAM Plus Assessment Payment Amounr (Items 2E + 3E) 
D 

B. Processing Fee 

C. Total Amount Due Today (Item 1 + 4B) 

D. Fixed Week HOA Fee balance (remit check to HOA prior to conversion) 

E. Payment Due Date• .. 

D CURRENT OWNERS: The above listed fees cover only today's purchase and/or conversion fee 

Member's Signature(s) a,,,:du.c-~, ¥ 
Arthur J Snipes 

Member Number: 00010574664 

$ _____ _ 

$ _____ _ 

$ 

$ 

$ 

$ 

231,000 

$ 137.00 

$ 1,131.90 

$ 1,268.90 

$ 105.74 

$ 105.74 
$ 0,00 
$ o 00 
$ O 00 

09-17-2014 

Date _ _....,...q lo'-"-'-'}[---+--({ __ 

• This amount is paid in advance. The HOA e listed above is an estimate of next year's fee. Any difference between the amount 
paid and the actual amount charged by the HO ill be billed, or credited, to the Member at the beginning of each following year. 
- Subject to a billing charge if not paid through the approved Auto Pay Plan. 
*** Wyndham Vacation Resorts establishes the CWP Payment Due Date between the 1st and 26th day of the month. For an existing 
CWP member with a previous CWP Payment Due Date between the 27th and 31st day of the month, your next Payment Due Date 
will be the 26th of the month. 

NOTE: Assessments more than thirty (30) days past due may be subject to a $15 late fee and interest charges as authorized by state 
law. A Member may also be charged for any collection fees, including reasonable attorney fees: and a lien may be placed on the 
Member's ownership Interest. 

All fees are subject to change. 

WYNDHAM VACATION RESORTS, INC. 

No. 694/Rev. 2-12 



WYNDHAM 
VACATION RESORTSto 

CONGRATULATIONS! 
WELCOME TO WYNDHAM 

Date: 09-03-2014 
Contract#: 00017-1405566 

Owner Names Arthur J Snipes And Carmen R Snipes 

Wyndham Representa_tive: Zachary Alan Kirschstein 

Wyndham continually strives to improve our product and customer experience. Owner feedback Is one of our most 
valuable tools to identify areas for improvement and growth. Please complete the Top 3 Reasons based on your 
experience today. Additional comments are also appreciated. Thank you in advance for your valuable contribution. 

Your Top 3 Reasons for Choosing Wyndham Vacation Ownership today 

: ~~~ 
3. 

Your Dream Vauation 

0 
Where ~) 

7 
When --=ll,~.W=:;;r-'--2o __ ri __ _ 

Your Vacation Plans 

Current Reservations Locations: 

Future Reservations Locations: 

1. 

2. 

1. 

2. 

Additional Comments: ---------------------

WE LOOK FORWARD TO PROVIDING YOU AND YOUR FAMILY YEARS OF 
. WONDERFUL MEMORIES, FUN AND EXCELLENT SERVICE. 

No. 1592/Rev. 7-12 



Date 

""'. WYNDHAM 
.... VACATION RESORTS., 

Member Number 

Existing Ownership(s) 

Residual Contract 

FW Points Conversion 

FW Points Conversion 

PIC Ownership(s) 

(if applicable) 

Contract# 

178823159 

381325494 

• Pie Express pts are not eligible for use - only VIP level 
Ownership Traded Today 178817078 

New Points Purchased Today 105000 

Your Ownership Review 

YOUR POINTS SUMMARY 
Points 

182,000 

233,000 

126,000 

126,000 

(total pts traded) 

Total Points for all Contracts• 646,000 

Your Financial Review 

Deposit Summary 
Equity Applied to Deposit from Traded Contracts Listed Above 

Additional Deposit Today (form of payments) l New PayPal Credit 
2 ______ _ 

3 _______ _ 

Total Deposit Applied to Contract Today 

Loan Summary 

Total Loan Payment amount for total contract(s) NOT traded Today•• 

Loan Payment Amount for New Contract Today••: 

Total Loan Payments for ALL Contracts••• 

Total Loan Balance on New Contract Today 

Auto Pay yes 

First Payment Date on New Contract 

Estimated••• Club Wyndham Plus Fee Summary 
Amount for Existing Contract(s) 

Amount for Today's Contracts(s) 

Amount for PIC Ownership (if applicable) 

Total for All Contract(s) 

Auto Pay Sliver 

First Payment Date 

Your Other Memberships and Enrollments 

✓ RCI External Exchange Company 

PlusPartners ----.---- -------
Perks by Club Wyndham 

Wyndham Rewards 

Today's Incentive 

Yes ----...----Yes _______ _ 
✓/ 
I Yes ---~_..____ --------

II 
No 
No 
No 

Home Resort 

PAGOSA 

CWA 

PAGOSA . 

CWA 

Your VIP Levet•• 

(without Bonus pts) 

Auto Pay Method 

Auto Pay Method 

Other 

I agree with the information provided above and understand that if there Is any discrepancy between it and any 

contract document, the information in the contract document(s) shall control. 

{l,1r;L._,~\ ~ 

Owners Name CARMEN R SNIPES 

Site Contact# Site Contact Email 

••Total does not include Bonus Points. Bonus Points are eligible for VIP status through their expiration date. Only contracts 

purchased lrom Wynhdam Vacation Resorts are eligible for VIP. 

••"The actual amount may be lower if today's purchase is added to membership with existing contracts not traded 

i 
i 
i 
i 
i 

i 
i 
i 
s 

i 
i 
i 
i 

For Current Owners Your owner website: clubwyndham.com 

9/3/2014 

10574665 

Use Year 

1/1 

1/1 

1/1 

1/1 

Silver 

6,250.00 

14,998.23 

21,248.23 

126.66 

126.66 

8968.77 

personal CH/CC 

refer to legal documents 

187.52 

105.74 

0.00 

293.26 

personal checking/CC 

refer to legal documents 

21516 
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(:~~~!~} Good Faith Estimate (GFE) 
1/11-tff DE':'t.,s.f: 

Purpose 

Shopping for 
your loan 

Important dates 

Summary of 
your loan 

Escrow account 
information 

Summary of your 
settlement charges 

This GFE gives you an esiimate of your settlement charges and loan terms if you are approved for this loan. 
For more information, see HU D's Special Information Booklet on settlement charges, your Truth-in-Lending 
Disclosure, and other consumer information at www.hud.gov/respa. If you decide you would like to proceed 
with this loan, contact us. 

Only you can shop for the best loan for you. Compare this GFE with other loan offers, so you can find the 
best loan. Use the shopping chart on page 3 to compare all the offers you receive. 

1. The interest rate for this GFE is available through j,I;JNiitJii\fil1f,/ifi;3Wf After this time, the interest rate, 
some of your loan Origination Charges, and the mon ly payment shown below can change until you lock 
your interest rate. 

2. This estimate for all other settlement charges is available through @;;:-0~h'!~li)*~"f~~g~j 
3. After you lock your interest rate, you must go to 'settlement withinr,i!Afijdays (your rate lock period} 

to receive the locked interest rate. 

4. You must lock the interest rate at leastrf/®I days before settlement. 

Contract No. 00017-1405566 

8,968.77 
10 years 

11.49 % 

126.66 per month 

0 No Ii] Yes, tt can rise to a maximum of 11.99%. 
· The first Change will be in unknown. 

0 No 1K] Yes, the first Increase can be.in 
unknown and the monthly amount owed 
can rise to $129.27. The maximum It can 
ever rise to Is $129.27. 

IX] No O Yes, your maximum prepayment 
penalty is$ __ . 

30.00 

30.00 

D&M No. 2371A1Rev. S-13 Good Faith Estimate (HUO-GFE) 



Understanding 
your estimated 
settlement charges 

Some of these charges 
can change at settlement. 
See the top of page 3 for 
more information. 

0.00 

0.00 

0,00 

30.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

0.00 

. . . . ~-,. _,._ _ . ,.,__ . . . . ----~-s- $ 30.00 · I 
I!] + 0 / Total Estimated Settlement Charges JI;:: =S =3=0=.oo===:::::;j 
Contract No. 00017-1405566 D&M No. 2371A/Rev. 9-13 ~>, Good Faith Estimate (HUD-GFE) 2 
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A. Settlement Statement (HUD-1) 

B T pe of Loan ' 

□FHA □RHS W Conv. Unlns. 
6. File Number: 7. Loan Number. 8. Mortgage Insurance Gase Number. 

00017-1405566 

OvA Oeonv.lns. 

C. Note: This fonn is furnished to give y01.1 a statement of actual sel1lement costs. Amounts paid to and by tt,e settlement agent are shown. Items marked "(p.o.c)" 
were paid outside Ille dosing: lney are shown here for infomiational ptlj)OSes and are not lnciuded in tt,e totals. 

D. Name & Address of Borrower: E. Name & Address of Seier: F .. Name & Address of Lender: 

Arthur J Snipes And Carmen R Snipes Wyndham Vacation Resorts, Inc.. Wyndl\am Vacation Resorts, Inc. 
9804 Woodland Av 6277 Sea Harbor Dr. 6277 Sea Harbor Dr. 
Albuquerque, NM 87112 USA Orlando, FL 32821 Orlando, FL 32821 

G. Property Location: H. Se1tlement Agent: Wyndham Vacation Resorts, Inc. I. Settlement Date: 
6277 Sea Harbor Dr. Orlando, FL 32821 62TT Sea Harbor Dr., Orlando, FL 32821 09.03-2014 

Place of Settlement 

P.O. Box 4040 
Paaosa Sorinas co 811570000 

J. Summa of Borrower's Transaction K Summary of Seller's Transaction · 

29,838.00 

349.00 

30,187.00 

0.00 

8;968.77 
6,250.00 

15,218.77 

The Public Reporting Burden for this collection of information is estimated at 35 minutes per response for collecting, reviewing, and reporting the data. 
This agency may not collect this information, and you are not required to complete this form, unless It displays a currently valid OMB control number. 
No _confidentiality is assured; this disclosure Is mandatory. This is designed to provide the parties to a RESPA covered transaction with Information 
dunng the settlement process. 

Previous editions.are obsolete Page i of 3 
D&M No. 2370A/Rev. 9-13 HOD-1 



L Settlement Charges 

0.00 0.00 

0.00 0.00 

1400 Total Settlement Charges enter on lines 103, Section J and 502, Section k) I 30.00 0.00 

CERTIFICATION 
I have carefully reviewed the HUD-1 Settlement Statement and to the best of my knowledge and belief, it is a true and accurate statement of all receipts and 
disbursements made on my account or by me in this transaction. I further certify that I have received a copy of the HUD-1 Settlement Statement. 

Borrower ~~ Date q}'o }tJ/ 

Seller Date_q/_o/1_,_l/ __ _ 
Previous editions are obsolete Page 2 of3 D&M No. 2370A/Rev. S-13 HUD-1 
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0.00 

· Total 

Increase between GFE and HUD--1 Changes 

30.00 30.00 

0 or 0 %1 

$ 8,968.TT 

10 years 

11.49 % 

S 126.66 includes 

IBJ Principal 

[fil Interest 

D Mortgage Insurance 

O No. [El Yes, It can rise to a maximum of 11.99%. The first change will be 

on an unknown date and can change again every N/A after NIA. Every change 

date, your Interest rate can Increase or decrease by NIA%. over the life of the 

loan, your interest rate is guaranteed to never be lower than 11.49% or higher than 

11.99% 

00 No.O Yes. it can rise to a maximum of$ ___ _. 

D No.(R] Yes, the first Increase can be on an unknown dale and the monthly 

amount.owned can rise to $129.27. The maximum it can ever rise to is $129.27. 

[!]No. D Yes, your maximum prepayment penalty is$ ___ . 

0No. O Yes, you have a balloon payment of$ __ due in __ 
years on __ . 

IB]You do not have a monthly escrow payment for ttems. such as property tax 
and homeowners Insurance. You must pay these items directly yourse~. 

OYou have an additional monthly escrow payment of$ ___ that results 
in a total initial monthly amount owed of$ ___ . This includes principal, 
interest, any mortgage insurance and any items checked below: 

O Property taxes 

D Flood insurance 

□ 

O Homeowner's insurance 

D 
□ 

Note: If you have any questions about the Settlement Charges and Loan Terms listed on this form, please contact your lender. 

Previous editions are obsolete Page 3 of 3 D&M No. 2370A/Rev. 9-13 HUD-1 
Contract No. 00017-1405566 
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SECURITY AGREEMENT 

Member Number 
Contract Number 
Contract Date 

CUJBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN · 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(Colorado) 

00010574664 
00017-1405566 

09-03-2014 

W}ndham Vacation Resorts, Inc., a Delaware corporation ("Seller"), whose address is 6277 Sea Harbor Dr., Orlando, FL 32821 agrees to sell 
to ARTHUR J SNIPES AND CARMEN R SNIPES JOINT TENANTS WITH THE RIGHT OF SURVIVORSHIP "Owner" a membership 
interest ("Ow11ersl1ip") in PTVO Owners Associatio~, Inc., a non-stock, non-profit Delaware corporation ("Associatio11"), which Ownership 
includes the right to participate in the ClubWyndham Access Vacation Ownership Plan ("Club") and the right to use and occupy Club 
Accommodations. If more than one person executes this Agreement as Owner, the liability of each Owner under this Agreement shall be joint and 
several. These rights are denominated in Points and Owner agrees to purchase the Ownership for a purchase price of $29,838.00 (the "Purchase 
Price") on the following terms and conditions: 

Points consisting of the following: 

Perpetual Points: 231,000 Annual X 

"lllitial Use Year": January 1 following the Contract Date above. 

A BENEFITSANDNATUREOFOWNERSHil' 

I. Ownership. is a member of th~ Association, and is entitled: (a) to use Points to reserve the use of accommodations in the Club ("Club 
Accommo,latio11S "), (b) to vote for directors of the Association, ( c) to vote on major decisions of the Association, and (d) through the Club and the 
Association, to participate in the ownership of the assets of the Association. At the closing of the purchase of the Ownership as set forth in Section 
32 below, (i) Owner will receive an Ownership Certificate evidencing the Ownership (which will delineate, among other things, Owner's Points), 
and (ii) Owner's name and the other information concerning the Ownership will be entered into the permanent records of the Association ("l1ub 
Ownership Register"). Owner is purchasing a timeshare use timeshare interest in a multi-site timeshare_ plan called ClubWyndham Access 
Vacation Ownership Plan. The address of this timeshare plan is 6277 Sea Harbor Dr., Orlando, FL 32821. Ownership is not an interest in 
specific real property and no real property title is conveyed or real property title insurance is issued. Refer lo the ClubWyndham Access Public 
Offering Statement ("Public Offeri11g Statemelll") accompanying this Agreement for a list of Club Accommodations which are under construction 
(if any) and estimated completion dates. 

2. Duration of Ownership. Ownership shall be effective from the date on which the Closing described in Section 32 below occurs and Owner 
may use Points to obtain reservations and other Club benefits starting with Owner's Initial Use Year as set forth above. Ownership shall be 
perpetual if Perpetual Points are purchased, or for any tenn stated above if only Term Points are purchased. 

3. Transferability o·r Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions and Grant and 
Reservation of Easements for ClubWyndham Access Vacation Ownership Plan ("Declaratio11"), the Ownership (and the Points) may be 
transferred entirely or partially at any time during their term and without limitation to the number of transfers, through sale, gift, inheritance, 
dissolution of marriage, or by any operation of law, subject to the following terms: (a) a reasonable Ownership transfer fee has been paid to the 
Association; (b) all payments or charges due the Association, Seller or any Holder or Co-Holder (as those terms are defined in Section 16) of this 
Agreement are current; (c) the Points transferred and the Points retained, if any, must each be enough Points to satisfy the then Minimum Points 
Requirement as established by Seller; ( d) the Association must consent to the transfer which consent shall not be unreasonably withheld, 
conditioned or delayed; (e) the transfer must be entered in the Club Ownership Register,(!) all aspects of the transfer must comply with applicable 
law, and (g) if any financed amounts are still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written consent of the 
Seller or any Holder or Co-Holder to such proposed transfer which consent shall not be unreasonably withheld, conditioned or delayed, (ii) the 
transferee must satisfy the then current credit requirements of the Seller or any Holder or Co-Holder, and (iii) transferee may be charged a 
reasonable financing transfer fee. Owner and Seller each acknowledge and agree that Seller has entered into this Agreement in consideration of 
and reliance upon the creditworthiness and reliability of Owner. 

B. ACCOMMODATIONS AND OTIIER MATTERS 

4. Club Accommodations. Owner shall have access to all existing and future Club Accommodations and the properties within which those Club 
Accommodations are located ("Club Properties"), as well as all other accommodations owned or operated by or associated with Club, wherever 
located. Provided however the location and specific nature of the Club Accommodations shall be subject to change in accordance with the Club 
Instruments (as defined below). 

5. Participation of Owner in Association Governance. The Articles of Incorporation, By-laws, and Regulations of the Association and the 
Declaration provide, among other things, for: (a) meetings of, and votes by, Owners, (b) election of directors, and (c) use rights in Club 
Accommodations. 

ClubCO Page 1 of6 No. 2017/Rev. 5-13 
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Contract Nwnber: 00017-1405566 

6. Control of Club Accommodations by the Association. The Association or one or more Trusts each of v-nose beneficiary is the Association, 
shall hold the deed or the lease to each Club Accommodation, free of the effects ofdebt encumbrances (or with a non-disturbance agreement in 
place), and subject to the Declaration which, among other things: (a) is recorded or filed against each Club Accommodation; (b) provides for 
dedication of the Club Accommodation to the Club; and (c) establishes the Points as the currency of use in the Club. Notwithstanding the 
Association's or a Trust's ownership of Club Accommodations in the various Club Properties, in many instances, not all of the accommodations at a 
Club Property will be or become Club Accommodations and therefore, the Association will have limited, if any, right to control that Club Property. 

7. Power of Attorney, The power to direct the Trustee as to all matters shall be exercised solely by the Association and by the Seller acting in 
accordance with the Club Instruments. The Association and the Seller may exercise that power of direction without the consent of the Owner. To 
the ex-tent that the joinderofthe Owner may be required to validate any act or thing done by the Association or the Seller pursuant to this power of 
direction, each Owner, by entry in the Club Ownership Register, grants to the Association and to the Seller a special power of attorney for these 
purposes, coupled with an interest that cannot be revoked as set forth in Section 7.5 of the Declaration. 

8. The Club. The Club is governed by, an1ong other things, the Declaration; the Articles of Incorporation and By-laws for the Association; Trust 
Agreements, if any; and the regulations, as each may be lawfully amended or supplemented from time to time (all such governing docwnents, as so 
amended, "Cb1b lnstrume11Js"). In addition, because many Club Accommodations are located within Club Properties that are themselves 
operated as condominiums or timeshare programs, those Club Accommodations are subject to declarations, articles of incorporation and by-laws 
for the association managing such property and the rules and regulations of the condominiwn and/or timeshare programs being operated thereon 
("Club Property lmtrume11ts"). The Club.Instrwnents, together \\1th the Club Property Instrwnents, will govem many aspects of ownership, use 
and operation of the Club and the Club Accommodations. including, .,.;thout limitation, (a) reservations; (b) the number of persons permitted to 
occupy each Club Accommodation; (c) guest policies; (d) fee,, (e) rental of Club Accommodations by Owners and by the Chm and others; (f) 
charges for use of specific facilities at each Club Property; (g) personal conduct and behavior, (h) check-in and check-out times; and (i) care and 
maintenance of Club Accommodations and related facilities and amenities. The Ownership conveyed by this Agreement shall be held by Owner 
subject to each of the provisions of the Club Instruments and the Club Property Instruments. 

9. Development and Management of Club. Seller has developed the Club and has caused accommodations in Club Properties to be transferred 
to the Association or a Trust for the benefit of the Association in exchange for the proceeds of sale as well as exclusive marketing rights, and the 
right to add additional properties. Pursuant to a Management Agreement between Seller and/or one or more affiliates of Seller. and the 
Association, Seller or such affiliate will als_o manage the Club, the Association and those Club Properties which are not part of other timeshare or 
condominiwn programs. 

C. POINTS USE 

10. Club Program. The benefits and obligations of Ownership are determined by the nwnber and types of Points assigned to the Ownership. 

(a) ~ Points may be used to reserve Club Accommodations that are available through the Club on a space available basis. The number of 
Points required for occupancy of any Club Accommodation will be based on numerous factors,.including, without limitation, the season, location, 
unit size and type, and day of the week. 

(b) ~ Points are renewed annually (or, in the case of Biennial Points, every other year) throughout the term of the Ownership, at the 
beginning of Owner's Use Year, in the total number of Points purcllased by Owner. 

( c) Additional Points Owner may purchase additional Points from the Seller at any time after the date of this Agreement, subject to the following: 
(i) the Points are available; (ii) Owner is not in default under this Agreement; (iii) the Owner is in good standing with the Association; (iv) the 
then current price is paid; and (v) if Seller finances the purchase, Owner satisfies Sellel's then current credit requirements. 

D. QUALIFICATIONS AND CONDillONS TO PURCHASE ASSOCIATION MEMBERSHIP 

11. Legal Capacity. Owner represents that Owner is a person or entity with the legal capacity to enter into this Agreement. 

12. Non-Investment Purchase. Owner represents that Owner is purchasing an Ownership for the purpose ofrecreational and social use, and not 
for financial profit. 

E. CONTRACTUALSTANDARDS 

13. Liability Limitations. O\\ner agrees that O\\ner and O\\ners family or guests asswne all risks of loss or damage to persons or property in 
using the Club Accommodations and the Club Properties in which they are located, except that this limitation of liability shall not apply in cases of 
negligence of the Seller, Manager or Association. Owner also agrees to maintain liability and property damage insurance in connection with any 
motor vehicle(s) brought to the Club Accommodations, in amounts cnstomarily carried on such vehicle(s). 

ClubCO Page 2 of 6 No. 2017/Rev. 5-13 
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Contract Number: 00017-1405566 

14. Owner Default Owner shall be in delimit under this Agreement if Owner tails to pay on time, keep any promise, or fulfill any agreement or 
obligation contail1ed herein or in any of the documents or instruments referenced herein. Without limiting the scope of the prior sentence, 
obligations include obtaining the written consent of Seller or any Holder or.Co-Holder to transfer any part of the Ownership which is subject to 
outstanding amounts financed and owed to Seller or any Holder or Co-Holder. In the event of a defanlt by Owner, Owner shall not be entitled to 
reserve, use, or occupy any Club Accornrnod~tion, or to exercise any other rights, benefits, or privileges appurtenant to Q\l,ner's Ownership. 

(a) Owners default in the performance of any of Owner's obligations under this Agreement on or before Closing shall entitle Seller to terminate 
this Agreement ilnmediately and all of Owner's rights, benefits, and privileges hereunder. Upon such tennination, Seller shall cause Escrow Agent 
to deliver to Seller, all sums of money previously paid by Owner hereunder as liquidated damages and not as a penalty as Seller's exclusive remedy 
for O\\ner's default. To the extent O\vner has paid any assessments or other amounts to the Association prior to Closing, those amounts shall also 
be forfeited and retained by the Association. · 

(b) If Owner fails to timely perform any of Owner's obligations under this Agreement or the Club lnstrwnents after Closing, Owner shall be in 
default and Seller or any Holder or Co-Holder may enforce the Seller Security Interest (as described in Section 15 of this Agreement) against 
Owners Ownership (and the proceeds thereof) in accordance with this Agreement. Upon the occurrence of any such failure, Seller or any Holder 
or Co-Holder shall give Owner written notice thereof and if Owner has not cured the applicable failure within thirty (30) days after Seller or any 
Holder or Co-Holder gives such notice, 01.\ner shall be in default under this Agreement and Seller or any Holder or Co-Holder may enforce the 
Seller Security Interest in accordance with Section l S below. 

15. Remedies/Security Interest. To secure compliance with Owner's obligations hereunder, Owner hereby grants to Seller and any Holder or 
Co-Holder a security interest ("Seller Security Interest") in the Ownership purchased under this Agreement and-all proceeds therefrom 
(collectively the "Collateral"). The Seller Security Interest constitutes a lien on the Collateral. Toe Seller Security Interest and lien shall remain 
in effect as long as there are obligations of Owner in favor of Seller or any Holder or Co-Holder to be fulfilled under this Agreement. No waiver by 
Seller, the Association, or any Holder or Co-Holder of this Agreement, of any default or br~h by Owner shall operate as a waiver of the same or 
any other default or breach by Owner or any other Owner in the future. Each Owner signing below hereby appoints each other Owner signing 
below as his or her agent for dealing with Seller and any Holder or Co-Holder of this Agreement for any purpose. Upon the occurrence of a default 
described in Section 14 above, Seller or any Holder or Co-Holder of this Agreement may choose one or more of the following remedies: (a) declare 
the entire unpaid balance of the Purchase Price and Processing Fee immediately due and payable, unless prohibited by law; (b) foreclose the lien 
created by the Seller Security Interest and sell or retain the Ownership in satisfaction of Owner's obligations hereunder, or exercise any other right 
under Article 9 of the applicable Uniform Commercial ·code; (c) terminate the O\vnership and retain all amounts previously paid by Q\l,ner as 
compensation for damages incurred in proceeding pursuant to this Agreement (Seller and Owner agree that in such case it would be impractical or 
extremely difficult to fix the actual damage and therefore, the amounts previously paid by Owner are a fair and reasonable estimate of Sellers 
actual damages for such default); (d) suspend use rights, including, but.not limited to, cancelling any existing and future reservations; (e) sue for 
the unpaid balance due hereunder; (f) deny request to transfer Owner's Ownership and Points in the Club Ownership Register; and/or (g) pursue 
any other remedy allowed by law, except Seller cannot terminate this Agreement or foreclose against the Ownership without the consent of the 
Holder or Co-Holder of any right to the unpaid balance due hereunder. 

16. Additional Creditor.· The right to receive payment of the Purchase Price and Processing Fee under this Agreement belongs to Seller, but 
could be assigned., collaterally or absolutely, to another creditor (such creditor is referred to herein as a "llolder" or "Co-Holder"). This 
Agreement, together with all security interests, rights of enforcement and payment due hereunder, is freely assignable by Seller, its successors and 
assigns. 

NOTICE: 

At',Y HOLDER OF THIS CONSUMER CREDIT COt,'TRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR 
WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR (OWNER) SHALL.NOT EXCEED AMOUNTS 
PAID BY THE DEBTOR (OWNER) HEREUNDER. 

17. General Provisions, Except as otherwise set forth under Section 39 entitled "Purchaser's Nonwaivable Right to Cancel" below, any written 
notice required or desired to be given hereunder shall be deemed given when personally delivered or after three (3) days deposit-in the U.S. Mail, 
first class postage prepaid or one (I) day after acceptance by a nationally recognized overnight courier service, addressed to the address given 
herein or such subsequent address as is given by proper notice or when sent by facsimile to any facsimile mnnber given by one party to the other. 
This Agreement, and any and all other documents executed at the same time as this Agreement, constitutes the entire agreement between the 
parties hereto. No representation or warranties, oral or written, other than the representations set forth in said documents, have been relied upon 
by the parties. Except as otherwise prmided herein, this Agreement shall be binding upon and benefit the heirs, executors, administrators and 
successors of each of the parties. If any provision of this Agreement shall be found to be invalid, the remaining provisions shall nevertheless 
remain in full force and effect. Unless terminated in accordance with the terms of this Agreement, this Agreement shall survive the issuance of the 
O\vnership and the Ownership Certificate and the registration thereof in the Club Ownership Register and shall survive the final payment toward 
the purchase hereunder. · 

18. Owner Responsibility. Transfer or abandonment of the Ownership does not relieve Owner of Owners obligations hereunder unless such 
transfer or abandonment of the Ownership is agreed to by the Association, the Seller and/or any Holder or Co-Holder of any right to the unpaid 
balance due under this Agreement. 
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19. Modifications and Changes. Seller reserves the right to make changes in the Club Instruments for the purpose of correcting errors in the 
preparation and filing of all documents relating to the Club where necessary to establish the validity and enforceability of the Club Instruments. 
Seller reserves the right to add additional real property interests to the Club as provided in the Club Instruments. Seller further reserves the right 
to make clerical or typographical corrections in any documents related to this Agreement. 

F. ASSESSMENTS· ASSOCIATION'S SECURITY INTEREST 

20. Regular Assessments. The current annual Regular Assessment for Owner's Ownership is $1,131.90 (U.S. Funds), based on the formula and 
rate of annual Regular Assessments currently established by the Association pursuant to the Club Instruments. Regular Assessments may be 
increased annually subject to the Club Instruments. Regular Assessments shall be used far Club Costs, including maintenance and operation of 
Club Accommodations (including for reserves) and operation and management of the Club, all as more particularly described in the Club 
Instruments. 

21. Special Assessments and Taxes. The Association may levy special assessments subject to the Club Instruments. The Owner is also 
responsible· for any tax that might be assessed by a civil taxing authority on the purchase of Owner's Ownership or the use of any Club 
Accommodations. 

22. Individual Charges. Owner mnst pay separately for extra benefits including, but not limited to, if available, food, storage, extra maid service, 
purchase of goods, use of equipment, furnishings or facilities not normally pro,-ided as part of the Club Accommodation or the Club Property in 
which it is located, and exchange program services if available. 

23. No Warranties. SELLER MAKES NO EXPRESS OR IMPLIBD REPRESENTATION OR WARRANTY CONCERNING THE 
CLUB ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERWISE, OF 
HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT AS MAY BE REQUIRED BY 
LAW AS OF THE DATE HEREOF. ACCORDINGLY, ANY REPAIRS TO THE CLUB ACCOMMODATIONS OR CLUB 
PROPERTIES NOT COVERED BY RESERVES MAY RESULT IN A SPECIAL ASSESSMENT. 

24. Damage Charges. Owner must pay, as an Individual Charge, any cost of repair or replacement for any damage caused by Owner, Owner's 
family or guests, or anyone else that Owner allows or pennits to occupy a Club Accommodation during Owner's reserved use period. 

25. Association'.• Remedies/Security. Interest To secure compliance with the Club Instruments, Owner hereby grants to the Association a 
Security Interest (the "Association Security Interest") in Ov.11er's Ownership and all proceeds thereof (i.e., the Collateral), which Association 
Security Interest is subject to and subordinate to the Seller Security Interest. The Association Security Interest shall remain in effect as long as 
O"11er's Ownership remains in effect. Upon a breach by, or failure of, Owner to perform any of Owners obligations under the Club Instruments, 
which breach or failure extends beyond any notice, cure and/or grace periods specifically provided for in the Club Instruments, the Association 
may, among other things (the Club Instruments describe all of the Association's rights and remedies for an Owner default thereunder): (a) foreclose 
the lien provided by the Association Security Interest, subject to any Seller Security Interest then in existence, and sell or retain Owner's 
Ownership in satisfaction of Owner's obligations to the Association or exercise any other right W1der Article 9 of the applicable Uniform 
Commercial Code; (b), if the Seller Security Interest no longer exists, terminate the Ownership; (c) suspend the OwneI's rights to use the Points 
ascribed to Owner's Ownership and in certain instances, the Owner's rights to occupy a Club Accommodation for which the Owner had previously 
obtained a reservation; (d) sue the Owner personally for all amounts due to the Association; (e) deny request to transfer Ov.'Iler's Ownership and 
Points in the Club Ownership Register, and/or (f) pursue any other right or remedy allowed by law, subject, however, to the Seller Security Interest 
(if still in effect) and subject to the terms and provisions of the Club Instruments. 

G. PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS 

26. Purchase Price. Owner agrees to pay Seller the Purchase Price in U.S. Funds (less other Credits/Discounts) together with a Closing Fee, a 
document processing fee ("Processing Fee") described in Section 28 below and the credit service charge ("Fina11ce a,arge") as described in 
Section 29 below. Payments shall be credited first on the interest then due, then on principal. Interest will begin to accrue on the date hereof. 
This Installment Contract provides for an interest rate of Eleven 49/100 (11.49%) per nnnum. nus amount is required to be included in 

the calculation of the Annual Percentage Rate and Finance Charge. 

27. Closing Fee. Owner agrees to pay Seller a $30.00 Closing Fee, which Seller will pay to First American Title Insurance Company. 

28. Processing Fee. Owner understands and agrees to pay Seller a Processing Fee of $349.00 which is charged to all buyers, whether paying in 
eash or buying on credit to cover various processing services related to the sale, including administration and preparation of various documents 
related to the sale. These services are separate and distinct from the services that Seller performs as settlement agent. Together, the Purchase 
Price, Processing Fee, Closing Fee and Finance Charge constitute the "Total Sale Price". 
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33. Termination of Agreement with Blocked Persons. Under United States Presidential Executive Order 13224 (the "Executive Order"), 
Seller is required to ensure that it does not transact business with persons or entities determined to have committed, or pose a risk of committing or 
supponing, terrorist acts and those identified on the list of Specially Designated Nationals and Blocked Persons (the "List"), generated by the 
Office of Foreign Assets Control of the U.S. Department of the Treasury. The names or aliases of these persons or entities ("Blocked Persom") 
are updated from time to time. In the event Seller learns that Owner's name appears on the List, Seller reserves the right to delay the Closing 
pending Seller's investigation into the matter. If Seller is advised and/or determines that Owner is a Blocked Person, Seller reserves the right to 
terminate this Agreement and/or to take all other actions necessary to comply with the requirements of the Executive Order. The provisions of this 
Section will survive Closing and/or termination of this Agreement. 

34. Purchase Money Protection. All pai,ments made by the Owner shall be protected by a surety bond held by First American Title Insurance 
Company; 2300 Maitland Center Parl,..vay, Suite 201, Maitland, FL 32751 ("EscrowAgellt"), from the date of sale until Closing has occurred. 

35. Vacation Interest Policy. Owner will be provided a vacation·interest insurance policy covering the Ownership at no additional charge. 

36. Definition of Terms. All capitalized terms not otherwise defined within this Agreement shall have the meaning given to them in the Club 
Instruments. 

37. Electronic Signatures. Owner(s) agrees that if this Agreement is signed electronically by the Owner (s), it is a transferable record. 

38. Receipt for Documents. Owner acknowledges that the Owner has received a completed copy of this Agreement, required 
disclosure documents, including without limitation, the Public Offering Statement, Articles of Incorporation and By-Jaws of 
the Association, the Declaration for the ClubWyndham Access Vacation Ownership Plan and the Regulations for the Club, 
and that the Owner has been given a satisfactory opportunity to read this Agreement. 

NOTICE TO BUYER (OWNER): 

(a) DO NOT SIGN THIS AGREEMENT BEFORE YOU READ IT OR IF IT CONTAINS ANY BLANK SPACES TO BE FILLED IN; 

(b) YOU ARE ENTITLED TO A COMPLETELY FILLED-IN COPY OF THIS AGREEMENT; 

(c) YOU CAN PREPAY THE FULL AMOUNT DUE UNDER Tills AGREEMENT AT ANY TIME; 

(d) IF YOU DESIRE TO PAY OFF IN ADVANCE THE FULL AMOUNT DUE, THE AMOUNT WIDCH IS OUTSTANDING WILL BE 
FURNISHED UPON REQUEST; 

(e) RECEIPT. OWNER HAS RECEIVED AN EXACT COPY OF THIS AGREEMENT AND ANY OTHER DOCUMENT(S) SIGNED 
WITH TfilS AGREEMENT, WITH ALL BLANKS FILLED IN. 

39. PURCHASER'S NONW AIV ABLE RIGHT TO CANCEL THE OWNER HAS UNTIL MIDNIGHT OF THE FIFTH 
(5th) CALENDAR DAY AFTER SIGNING THIS AGREEMENT TO CANCEL THIS AGREEMENT. THE 
CANCELLATION MUST BE IN WRITING AND EITHER DELIVERED IN PERSON OR BY TELEGRAM OR MAILED 
TO WYNDHAM VACATION RESORTS, INC. 

Arthur J'Snipes 
Print Name 

Carmen R Snipes 
Print Name 

9804 Woodland Av 
Street Address 

Joint and several if more than one Owner Albuquerque NM 87112 
City State Zip 

WYNDHAM VACATION RESORTS, INC. and 
PTVO Owners Associ · Inc. Phone (area code) _('-50_5);_2_3_8-_1_19_5 _________ _ 

X Email Address ________________ _ 

Authorized Agent 
Principal Contact _______________ _ 
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Order l}Pe: 

SETTLEMENT 

Date/Time: 

. 09/03/2014 02:43PM EDT 

Merchant lrJormation: 

Wyndham Vacation Resorts or Shell Vacations, LLC 
17 Pagosa 

Owner ir.jormation: 

CARMEN J SNIPES 

ALBUQUERQUE, NM 87112 

Order id 
Contract 
Number 

invoice 
id Charge Code Amount Result 

l 76840840 000171405566 

176840840 000171405566 

CWADown 
Payment 

$14,968.23 APPROVED 

CWAFee $30.00 

Total $14 998.23 
Amount ' 

Payment Method 

Payment Account Number 

x~;z& 
Signature cj CARMEN J SNIPES 

Thank you for your business 

PayPal Credit 

 

APPROVED 



llllll112222222222222 
Contract Number: 00017-1405566 

29. Credit Terms. Disclosures Required By: Federal Truth In Lending Act, and State Law. Creditor: WYNDHAM VACATION RESORTS, 
INC., 6277 Sea Harbor Dr., Orlando, FL 32821. 

ANNUAL FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 
PERCENTAGE RATE 

The cost of your credit as a The dollar amount the The amount of credit The amount you will The total cost of your 
yearly rate: credit will cost you: provided to you or on. have paid after you purchase on credit including 

your behalf: have made all your down payment of: 
payments as scheduled: 

$21,218.23 
11.49 S6 230.dl S8 968.77 $15 199.20 $36 417.43 

Your payment schedule will be: 

No. of payments: Amount of Each Payment: Payments arc due monthly, on the same 
date each month 

120 $126.66 Beginning: 10-18-2014 

AP, S6.2S0.00 Contract No. 000178817078 Th $6.250.00 

Late Charge: You will be charged a late charge of $10.00 or the maximum permitted by applicable.law for each payment.that is 
more than ten (I 0) days late. 

Security Interest: You are giving the Seller and the Association a security interest in the Ownership being purchased and all 
proceeds therefrom. 

Prepayment: lfyou prepay the balance due, there will be_ no penalty. 
Variable Rate: By enrolling in the Auto Pay Plan ( "APP"), Owners Ann~ Percentage Rate disclosed above reflects a reduction 

of one-half percent (1/2%) (the "Reductio11") over the Annual Percentage Rate that would otherwise apply. The 
Annual Percentage Rate disclosed above will automatically increase by the amount of the Reduction in the event 
any one of the following occurs: (a) Owner discontinues participation in the APP, (b) Owners financial institution 
is unable or unwilling to participate, or ( c) Seller or any Holder or Co-Holder discontinues Owner's participation 
for reas9nable cause. Any increase in the Annual Percentage Rate will take the form of higher pa}ment amounts. 
For example, if your loan were for $10,000.00 at 17.49% for 7 years and the rate increased to 17.99%, your 
regular payment would increase.by approximately $5.00. 

Contract Reference: Owner should refer to this Agreement for information about nonpayment, default, the right to accelerate maturity 
of Owner's payment obligation, prepayment rebates and penalties, and other creditor remedies. 

ITEMIZATION OF AMOUNT FINANCED 

I. Cash Price (Paid to Seller): $ 29,838.00 5. Closing Fee (Paid to Esaow Agent): $ 30.00 
2. Processing Fee (Paid to Seller): $ 349.00 6. Total Cash Price: $ 30,217.00 
3. other Credits/Payments/Trade In: 
4. State and Local Taxes 

$ 6,250.00 7. Down Payment 
$ 0.00 8. Amount Financed:• 

$ 21,248:23 
$ 8,968.77 

•If applicable, includes refinancing an existing loan plus any unpaid interest. 

30. Finance Charges. If a law, which applies to this Agreement and which sets maximum finance charges, is finally interpreted so that the 
interest or other charges collected or to be collected in connection with this Agreement exceed the permitted limits, then: (i) any interest and/or 
other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to the permitted limit, retroactively 
effective as of the date of this Agreement, and as though this Agreement originally provided for the reduced interest rate, finance and/or other 
charge, as the case may be; and (ii) any sums already collected from Ov.ner whi<;h exceeded permitted limits will be refunded to Owner.· The 
Holder or Co-Holder may choose to make this refund by reducing the principal o,mer owes under this Agreement or by making a direct pa}ment 
to Owner. If a refund reduces principal, the reduction ,vill be treated as a partial prepayment. 

3 I. Other Charges. Tne Association, the Seller and any Holder or Co-Holder each have the right to collect charges per dishonored check up to the 
maximum permitted by applicable law. For late or missed pa}ments, to the extent permitted by law, you may also be charged reasonable attorney 
fees for collection, court costs, and disbursements. 

H. MISCELLANEOUS PROVISIONS 

32. Effectiveness of Agreement/Closing. This Agreement will become effective upon execution by all parties and shall be deemed to have closed 
(the "Closi11g") when all of the following conditions have occurred unless waived by Seller: (a) any applicable rescission period has expired; and 
(b) the Ov.ner has paid to Seller a down payment equal to not less than ten percent(l0%) of the sum of the Purchase Price and the Processing Fee 
in immediately available funds. In no event will the Closing occur later than the first anniversary of the Contract Date and if Closing has not 
occurred on or·prior to the date of the first anniversary of the Contract Date, this Agreement shall be deemed automatically terminated and of no 
further force and effect. In the event _this Agreement is automatically terminated in accordance with the provisions of the immediately preceding 
sentence and the Closing does not occur through no fault of Ov.ner then within fifteen (15) days after the first anniversary of the Contract Date, 
O,mer may request Seller to refund to Ov.ner all funds paid by Owner under this Agreement. 
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WYNDHAM 
VACATION RESORTS® 

BUYER'S ACKNOWLEDGMENT 

AnnualYear· Gontrac\ Numb_er: 00011-8817078 

Owner(s)'. Carmen Snipes And Arthur Snipes 

To ensure you understand the beriefits of :your vacation own_ership purchase wit~ WYNDHA~ PAGOSA whose address is P ,O. Box· 
4040, Pagosa Springs, GO 811570000 an(! understand membership in the CLUB WYNDHAM® Plus Program ("CLUB WYNDHAM 
PLlJS"); it is important' for you to review each ofthe following: . . .. . . 

1. 1 understand that I a"m purchasing an ownership interest ( "Owne;ship /nterest") at WYNDHAM PAGOSA (herein "Home 
Resort"), whose address is P.O. Box 4040, Pagosa Springs, CO 811570000 and my use-rights in .th~ Ownership lnterest~re 
being ~ssigned to ¢LLJB WYNDHAM Pl.us. I will be aUocat~d 126;0_0Q CLUB.WYNDHAM Plus Poiflt~ based on the:l.ise rights 
·stated in my contract and thatn,y .Use Year is January 1st through Decemebr 31st for the contract mimber printed above. 

2. 1 acknowledge that I purchased the Ownership Interest based on· current CLUB WYNDHAM Plus progr~m features and beil~frts •· 
and not with reliance upon promise ofa·future program enhancement or resort am·enity addition or benefit thatis noUnduded in 
tl1ewritten program directories or disclosure materials providedwith my purchase: 

3. I acknowledge that Wyndham Vacation Resorts,_ Inc. (WVR) currently offers a Pathway ~y Glub Wyndham program in the event I 
desire Jo sell or transfer my ownership interest; I may provideWVR an opportunity to purchase my ownership interest; subject to 
Pathway· by Club Wyndham Terms and Conditions. Pleas8 refer' to your Pathway by· Club Wyndham disclosure for more 
'.information. · · 

4. There is no assurance thata p_urctlaser may resell a time~share for a certain. price or on particular terms; By 
.signing b,elow, purchaserac.knowledgest_hat this purchaseis(i) forpersor1aluse and enjoy111el'ltand notfor 
co111merdal or investment purposes and (ii) not being made based upon: any representation that the 
time-share lias af!y future market value or resale potential. · · · ·· 

5. I a~knowledge t_hat I did not purc~ase the Ownership Interest with any expectation of the. deductibility under federal or state tax 
laws or other expenses relating to rriy purchase or with any expectation of deriving any profi(or :tax advantage based on the 
following on: · · · · · · · · · · · · · · 

• ,ResaleAssistarice 
• Rental Income 
• Investment 
• Tax Benefit 

6. I understand that yvyndham_ Vacation Resorts may present various progra_ms from time to time tha~ may provide me ',:Vith 
opportunities ·to offset a portion of my maintenance fee obligation associated with my Owners.hip Interest.. I acknowledge that I 
am _not b~sing my purchase tod_ay · ori a_ny of these program.~.and I have no expectation ~hat my participation in these prCJgrams 
will.fully or cc:mtiryuoi.Jsly offsefall of my maintenance fee otiligc1tion. 

7, I understand that pets are not allowed, except for servi~e-a11fmc3ls which h_ave been tr~lned to wo.rk or- perfqrm ~asks for the 
benefit of an i11dividual with 8 disabilit}', . . . . . 

8. I acknowledge I was-provided a copy ofthe following documents which contain inform,ation on how r may use-my Ownership 
Interest,. these do_cuments may be amended from ti.me to time, I also: understanpJhat) should not rely on any represent~tiCJns 
othE:?r than those contained in these docu_ments: 

• CLUBWYNDHAM Plus Memb~r's Directory 
• CLUBWYNDHAM Plus Trust Agreement.arid Accompanying Documents 
• CLUBWYNDHAM Plus Pfograni Summary 

• ApplicableWorldwide Exchange Network Disclosures 
• Good Faith Estimate (GFE) abd HUD Settlement Booklet 

()wner'(Legalname as'appears 9n i.dehtification) Date Owner (Legal name as appears on identification) · Date 

Carmen Snipes Arthur Snipes 
Print Name Print Name 

Authorized Representative Date 
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, 
CLIJB WYNDl:iAM® Plus Program Summary 

Acknowledgment of Receipt 

November22, ·2013 

contractNo._ /]-88·1707@ 

I/We hereby acknowledge that I/we received a copy of the CLUB WYNDHAM Plus Program 

Summary. 

Do not sign this Acknowledgment of Receipt prior to. obtaining a copy of the current CLUB 
WYNDHAM Plus Member's Directory and any supplements; 

. . . . ' 

Buyer Date 

13uyer 

Witness Date 

1 Nod)27 



Contract Number: 

COLOR.ADO.BROKERAGE DISCLOSURE TO BUYER 
Wyndham Vacation.Resorts, Inc. 

DIFFERENT BROKERAGE RELATIONSHrPS ,..DEFINITIONS 

Seller's Agent: A seller's ageritworks solely on behalf oflhe seller to promote the interests of the seiler 
withthe utmost good faith; loyalty and fidelity. Theagerit negotiates·:on·behalf.ofa:rid acts as an advocate: 
for the seller. The seller.'.s agerit must disclose to potential buyers all adverse material facts actually ki16wn 
by the:seller's agent.about the property. A separate .written· listing agreement is required which. sets forth 
the duties and obligations of the broker-and the seller. 

Buyer's Agent: A buyer's'.agent works solely on behalf of the buyer to profue>tc the interests of the buyer 
with the. utmost good faith, loyalty and fidelity, The agent negotiates on behalfof and acts as .an advocate 
'for the buyer. The buyer's agentmust disclose to potentiaFsellers all adverse material facts actually known 
by the buyer's agent, includingd1e buyer's financial ability fo perform the terms of the tniri~ction arid,if a 
resideritiafprop~rty~ ":'ht:ther the ~uyer intends to occupy the. property. ksepara\e written buyer agency 
agreementis requiredwllich setsforthe dutie~ and obligations of the ~rokerand the buyer. 

Transaction-Broker: A transactlon°broker assists the.· buyer·. or seller or both · throughout ,f real· estate 
fransaction_by perfomungterms of any written or_oral,agreement, fullyinfohningthe part1es, presenting all 
offers.and assisting the parties with any contract, including the closing.of the transaction, without being an 
agent or advocate for iany of the parties. A trarisaction,broker i:riust use reasonable skill and c;irc in)he 
perforinance of liny oral or written. agreement, and. must .make the same. dis~losures as agents aboµt afl 
adverse material facts actually known by the traru;action~broker concerning a property or a buyeris 
financial ability to perform the ternis pf a transacticni and, if a residential property, whether the_ buyer 
intends to occupy the prop~rty. No written agreement is required'. 

Customer: A customer is a party to a real ~tate transaction with \Vhom the broker h!l$ no brokerage 
relationship because such party has not engaged or employed the br6k~r. either as the party's agent pr as 
ihe party's tniniu:tion-broker. . . . 

RELA TIONSHJP BETW~EN BROKER ANr> .BUYER. 

This Brokerage Disclosure·is.provided to Buyer by StcveThull,brokt:rfor Wynclham Vaca_tfon !lt:$oris, 
Inc., a Colorado broker ("Broker"). Broker is the SeUet's Agent.and Buyer is a. Customer. Broker, acting 
as Seller's Agent; intends to perfonn the following tasks witli the Buyer: supply infomuition on the. 
property being sold,· prepare ·and convey purchase documents, and receive paynu:nts: Buyer understands 
that Bllyer shall not be vicariously .liable for Broker's acts· or omissions. that hav.e. not been appr<~ved, 

directed, <>rrati6ed by Bµyer. TIJIS]S NOT lCONTRACT. .. 

Buyer acknowledg<:!sreceiptofthis document on ___ --"--------'--"-----'-' 20 __ . 

Sigri Here:-----'--------'--'- Sign Here:~----------

PrintNamc:_-'---------- Print Name: _______________ _ 
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CLUB WYNDHAM Week Reservation Form 

(Fixed Week.Converted To CLUB:\\IYNDHAM Plus) 

Sales Site: WYNDHAM PAGOSA. Date:.01-19-2014, 

Membe,rName(s): CARMEN SNIPES ANDARTl:IUR SNIPES Member#: 000105746(;4 

Contract#: 00017~88l7078 Building#: OOiC Unit#:. 7319 Week#: 08 

D Converted week has already passed for ___ (year} I understar1d thatl will NOT receive pJ>i11ts for 
the current use year-. 

0 . Converted week is. bank~d with· an exchange company for ___ (year). I understand that I will NOT 
receive points for- the current use year. 

A side B side .. . .. Full Unit . {E"ch~nge Company) 

D I wish to reserve my specific converted week for ___ (year)·.using the points alio.c.a.ted for the 
current use year ending . . (UseYear End Date). 

A side 13' side Full Unit ·.. · 

D I do not wish to reserve my converted week and wish to rec(!ive the points aUocated<for use year ending 
___ (UseYeafEnd Date). · 

PletiseNotei This form 11111stbe dimpleted and signe,J by the me111ber(';) aild sa/espersoi1 at tl1e time of 
co11versio11. if the CLUB WYNDHW w.e,ekis Jointly owned, l)oth members must sign. .A .separatefom, musrbe 
com,pleledfdr each weef coi,vertedto the CL.UB WYNDHAM Pluspro~a,,,. · 

This form must be received by Inventory Managem~nt in Orlando, FL, (Fax# 4P7 
370-6350)'within 14 days of conversion and DOES NOT guarantee usage of the converted 

week 

I understand that T must contact the Wyndham Reservation Call Center 'at i,.800-25 J,.8736; departmentAito 
reserve ail reservations u.tilipng. my· all.ocated points. · 

CARi\'lEN SNIPES Date 

ARTHUR SNlPES Date 

Salesperson Signature Date· 

Form,1831/Rev, 3-09 



ContractNo'ooo11-aa1101a,. 

Member No: 0001~~74684 

ACKNOWLEDGMENT AND DISCLOSURE STATEMENT 
, ·. . ... ,,.. . 

CLUB WYNDHMf<PWS/WYNDi-!AM REWARDS,,.. PROGRAM. 

· 1. •· The ·cuJB WYNDHA~i Plus/Wyridham Rewards Program as more fully described.by !he_' · 
Rules is attached hereto as Exhibit A. _;: ' . . ' ., . · 

2. 'i.rse::~ct' participation _in the _CLUB WYNDH;M Plus/Wyodham Rewards·Prosni111· is 
completely voluntary and the payment of anyJee or other. cost is only required upo_n such · 
use o_r p~icipation. · - ~ - · 

. 3. The CLIJB WYNDHAM Plus/Wyndhan1 Rewaids Program is not assignab_le or otherwi~e : •-· 
.. iraiisferable:: . i•): ';'.c;',i·'·,• ('.{•:• " . '-\/ ··• . . /{'::·<,/'./ > 
If a1i:r a portion of the CLUB WYNDHAM Plus/Wyndham Rewards Pr~gram becomes 
unavailable the offering of this program may be t&unated:. . '. . . 

i,/ S.:..'.The contidti'ed ~~ability of the,CLUB WYND~ Plus/Wyndham Rewards Prograin is ... 
not 'necessary for a purchasei's.usi, and enjoymeriiof any accommodations in the tirriesharei,.:-

-plan_ purchased ... _· '·> · .'·- . 0·,•::-,_:•1;,: ·· · • · . ·<_ ; ",:: 

i. 6, · If you.cancel your,piirchase c<intract'withi~•ike stated cancellation period/the'CLUB 
' ' ' ' \VYNDHMl Plus/Wyndham Rewards Progranl\villhot be available, . ' . ' 

; ,:; Th:: uri;tr~iii,ied Purchas~:) ::~o:vle~~}/tJt 'fdshdthey . have received th/ t~r~s~in~ ~, 
. · doairrient'and attached Exhibit Ac .. -- . . .- . . . ... ?:· 

.:' ''. . -~ /) 

•DATE 

. PURCH~ERARt;HURS:<IPllS' 



Contract Number(s) 

Select Option(s) and complete applicable sections: 

Fixed Week Conversion/Current Owner 00017-8817'.078 

Fixed Week. Conversion/New Sale. 

UDI New Sale 

_x_ PlusPa_rtner Program for New Sale 

__ . Plu_sPa_rtner Program for Existing 
Membership (Current Owners Only) 

If a CLUB WYNDHAM® Plus account has been- previously established, the addltional purchase must have the same.Member 
Number and Payment Frequency (Morthly or Annual) as the existing account. 

1. CONVERSION FEE(S) 

A FixedWeek 

B. PlusPartner Program 

2, FIXED WEEK ASSESSMENT 

A Points Allocated to Ownership Interest 

B. Annual CLUB WYNDHAM Plus Program FeeD 

C. Annual HOA Fee. 

D. Annual CLUB WYNDHAM Plus Assessment Amou.nt (Item 2B + 2C) 

E, Monthly CLUB WYNDHAM. Plus Assessment Amount (Item 2D / 12) 

3. UDIASSESSMENT 

A Points Allocated to Ownership Interest 

B~ AnnualCLUB WYNDHAM Pius Program Feea 

C. Annual HOA Fee• ($X1tem·JA11000polnti) 

D. Annual CLUBWYNDHAM Plus. Assessment Amount (Item 3B + 3C) 

E. Monthly CLUB WYNDHAM Plus Assessment Amount (Item 3D / 12) 

4. TOTALS 

A TOTAL Monthly CLUB WYNDHAM Plus Assessment Payinent Amount .. (Items 21: + 3E) g 
B. Processing Fee 

C. Total .Amount Due Today (Item 1 .+ 4B) 

D.- Fixed Week HOA Fee·oalance (remit check to HOA prior to conversion) 

_E. Payment Due Date•--· 

a CURRENT OWNERS: The_ above listed-fees cover only todats purchase and/or.conversion fees. 

Member's Sigriature(s) =-=,..,,..=----------,-----
Carmen Snipes 

Me.mber Number. 00010574664 

Arthur Snipes· 

wa.iVC/ 
$~ 

$ ___ _ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

126,000 

121:00 

569.44 

696.44 

58:04 

------
------
------
------

58.04 

189.00 l,lld.f VU 
~ 

O 00 

02-17-2014 

WVR Repre·sentativ·e ________________ __ Date ______________ _ 

• This amount is paid in advance: The HOA Fee listed above is an estimate of next .year's fee. Any difference b~tweenthe amount 
paid arid the actual amount charged by the HOA will be·billed,'or credited, to the Member atthe beginning of-each fe>llowingyeai. 
- . Subject to a billing chargeif not paid through the approved Auto Pay Plan. · 
••• Wyndham Vacation Resorts establishes the CWP Payment Due Date between the 1st and 26th day of the month. For an existing 
CWP memtier with a previous CWP.Payment Due·Date between the.27th and 31stday of the month, your next Paymeni Due ciate. 
will be the 26th of the month, · · · · · · .. ., 

NOTE: Assessments more than thirty. (30) days past due may be subjedto a·$15 late fee arid interest charges as-authorized by state 
law. A Mem9ermay a_lsci be.charged for any· collection fees, including .reasonable, attorney ·tees; and a lien may be placed on the 
Member's ownership Interest. 

All fees are subject to change, 

WYNDHAM VACATION.RESORTS, INC. 

No. 694/Rev; 2-12 



ll'llWYNDHAM 
.... VACATION RESORTSs 

Member Name(s); 
Contract#: 00017-6817078 

_ Checking~ _._.Sayings• 

Pre-Authorized Auto PayPlah Set~up Form 

Merritier #: 00010574664 

Routing: Credit Card Type: 

Bank Account#: 

Name on Account: 

Name of Bank: 

_ Checking• _ S,civings• 

~outing: 

Bank'Accourit #: 

Name on Account: 
Name of Bank: 

Credit Card #: EXP 
Name: 

(As it appears: on caro) 

Credit Card Type: VISA 

CreditCard#,X  

Name: CARMEN SNIPES 
(As it app~ars on card) 

Questions: . 
Please contact us ar 

1-800-251-8736 

EXP'o91201s 

_ Checking• _ Savings• Creoit Card Type: "-' -----'--------------
~outing: ___________ _.;.._--'----
Account #: ____________ _ 

Credit :Card#: _________ EXP __ _ 

Nam!3 on Account:. _______ --"-'----'--- Name: _______ --'-------
Name of Bank: ___________ _ (As it.appears on card) 

· ~ Ir your checking or 5!1ving~ accounfis withafoieign bank, r,e would be glad to set up aµtomatic payment on. a credit ca.rd. 
•• AUhis time, Discover Cards can be'used for US accounts.only. . 

Authorization for Payment 
llrNe) authorize the Financial Institution named above to pay and charge my/(our) account the amounts due on the dates indicated umler the contract(s) describea 

aliove and underany agreement related to the contract(s) described above, payable to Wyndham Vacation Resorts, Inc. or any of Its affiliates, including Wyndham 
Consumer Finance, Inc, I/ rtve) agree that each such payment shall be the same as if it were an instrument personally signed by mel(us). Any.dishonored ACH 
(checking account. savings account or crooit card) payment will be subject to a returned item fee and, if the amount due is not timely paid; a late fee and interest may 
be charged. Whenever an ACH payment is dishonored, Wyndham Vacation Resorts; Inc; Shall have the rlghtto re-present Ille account wllhfn (10) ten calendar clap of 
the initial attempt.1/rNe) understand and. agree that the type of amounts due.m!lyjnclude t~e types of payments noted above and also any fees that 1/(we) authorize . .I/ 
(We) ~nde~land and 1Jgree that· the. ari'Jounls. due may increase or cleciease froni Unie lo time a.nd that this. atithoriza!ion wili remain in effect, notwithstanding any 
increase or decrease. . · 
This authorizaliol) isto remain in enect until revoked.by me (us) either (i)by phone (1-800:251-87~)'or (il)in writing 10:Wyndham Consurner Finance, Inc:, P:o, Box 

· 98944, Las. Vegas, NV ~193-8944. You may also revoke .the auttiorizallon by notice: to .the Financial Institution named above in the manner prescribed by such 
financial lnstitutiOll. I rtve) understand tllat the Financ.ial Institution named above, Wyndham Vacation Resorts, Inc, and its affiliates reserve the right to termillclle this 
payment plan or my (our) participatk>n therein at any lime. · · · · · · · · · 

Wynd~am ya~tion R~rt~ estabiishes t~e CWP Due Date between the 1st and 2~th miy on~e month. For an existing CWP member, with ii previous. CWP Due 
Date oetween the 27th and 31st day of the rrionth;your next Due Daie win 1>e .the 26th orthe IT!oiitn.'lf a Club \tVyndhain Plus account ha~ b~n previously esJablished, 
the additlonaI purchase must have the same Member Number, and PaymenfFrequency (Monthly or Arinual)' as the existing account The term "Auto Pay Due Date" 
is the date each.month (or year)you agree payml!llls wiU be dryiwn by us,Jhis ,agreement becom.~ effective.for !he next schl!duled J)ayment UJ)()n receipt of the signed 
agreement. Please allow up to seven (7) days fo(processing. · · · · 

Signature.,.... __________________ Date ______ Sigriatijre. _ __; ___________ _..;;. Date ___ _ 

Print Name:-'------.;.... ___________ ..;.._ __ Print Name:_..;.....-'---'----"-----'--'-'"'-----"--'--
For fast service, sign up or change your Auto Pay information online by logging into your aci::ounl at wwW.clul:iwyndham.com and selecting Sign~p for Auto Pay Plari 
from the Mem~rship Quick Links: · · · · · · · 

No. 2201 /Rtrf. 4-13 



-.·.--WYNDHAM Ji'III VACATION RESOR;TS~,. 

contract No. 00011.a817078 

EnrollmentAgreement Termsand Conditions 

RCI Exchange 

RCI and Wyndham Vacation Resorts are both subsidiaries of Wyndham Wortd:wide Corpor~tion, but operate ~s 
independent companies. 

Wyndham Vacation Resorts will enroll and pay your initial annual RCI membership fi:fo. R.erie:wal _fees are parttif"annual 
.CLUB \M'NDHA.M Plus Assess·ment. Confirming a reservation-through RCI requires an exchang'.e fee, which is listed in 
the RCI Disclosure Guide and is subject to change. . . . . .. . . . 

Perks by CLUB WYNDHAM Membership 

Perks by CLUB WYNDHAM provide's various travel~related benefits and privileges to its Members. You become a 
Member of Perks by CLUB· WYNDHAM by submitting ·this P~rks by CLUB WYNDHAM Membership Agreement 
("Agreement1 and by _paymentof applicable rri~mbership fees·. This Agr~eh,~nt, when signed. by Member and a Perks 
by CLUB WYNDHAM representative, forms a legally binding contract between Member arid Wyndham vacation Resorts. 
Inc. ("Sponsor;, subject to the following terms and conditions: · · · · · ·· ·· · 

1. Membership. Membership in P._erks by CL(JE3 WYNDHAM is' available to individuals and. their immediate 
farnili~s only. Membership ih Perks by CLIJB \'VYNDHAM is non~transferable and may not.be sold. 

2. Perks by CLUB WYNDHAM Programs aijd Benefits. Programs and oen:efits offere<;I to Perks by CLUB 
WYNDHAM. Members are described and depicted· in the Member's kit, a copy. of which has been provmep to M~mber 
alongwith this Membership. Agreement. Their programs and benefits are subject to separate terms and conditions of 
suppliers of these benefits and are subjectto change at any time.· Perks by CLUB WYNDHAM benefits may De changed 
or eliminated without prior notice· to Members. Sponsor.accepts no responsibility for acts or omissions· of any persons 
providing such programs or benefits directly·to Members. There• may be ce.rtain c:1dditionc:1I costs, fees and· expenses, 
associated with.certain P~rksb{CLUB WYNDHAM programs or:beneflts curr~ntJy availableora~ded. by $ponsor.from 
time to time and such additionarcosts;- if any, shall be borne solely by Member. Any fees required are ~isclosed in the 
materials forthe specific benefit - · · · · · · · · · · · ·. · · ·. · · 

3. Personal Expenses: Member is respcmsible for paymentofiny personal ·expenses incu.rred while utilizing an·y 
Perks by'CLUB WYNDHAM program or benefit.. Use of or participation ,iniPerks by. C:LUB VVYNDHAM is: CX>mpletely 
voluntary, and payment of any. fee or other cost associated with Perks by CLUB WYNOHAM is ~QlJired only upori that 
use orparticipation. · · · ·· · ·· ·· · 

4 .. Membership Suspension· and Termination. This Agreement; together with Member status, may be suspended. 
or terminated by Sponsor without further obligation if Member fails to comply with these terms and conditions or the 
termrof the various programs and behefitfof Perks by .CLUB WYNDHAM or ifthe ·Mernber becomes delinquent on any 
amqunts owed to Sponsor and/or it_s affiliates. Further, Membership. may be terminatedfor,any misuse .of the Perks by 
CLUB WYNDHAM program, vrqlation of any federal, state or .local law or regulation in connection with use, faiiure to pay 
for charges ass9ciated with. a Perks.by CLUB WYNDHAM program or benefit or f9f any .othe_r reason . .Membership in 
Perks by C.LUB WYN_DHAM wHI automatically terminate if Memperi5nolonger a CLUB WYNDHAM Plus Owner. 

5. Program Changes. Terms and conditions dfthis Agreement and of Perks by CLUB WYNDHAM:programs arid 
benefits may be changed from tinie to time at sole discretion of Sponsor. Sponsor reserves its rightto increase the 
anriual fee or future fees from time fo time. Members shall be notified ofariy inforrilati_on regarding si.Jth changes in 
Perks, by CLUB wyNDHAM from publications or by written correspondence. Current editions of these publications 
supersede prior editions with respect to terms and conditions of membership and Perks bt CLUB WYNDHAM. programs 
and benefits. Sponsor is bound only by representations that if makes conce_rning terms and conditions of its programs 
and benefits seHqrth in its official publications or written correspondemce ,and is not responsible for contrary or conflicting 
representaHonsmc!de·by arw ot!ler person. 

No. 2693/Rev .. 6-13 



.-wvNDHAM 

.. VACATJON RESORTS\!\' 

Date: 01~19.2014 

Member Name: Carmen Snipes 

Member Name: Arthur Snipes 

.Street Address: 9804 Wo.odland Av~ l'Je 
Ci~y: Albuquerque 
country: 

Home Phone: (505) 238-1195 

Exchange Enrollment 

Erirollrnent Agreemel)t 

Conti'actNO;: 00017.,8817078 

State: NM 

Email Address: 

Work Phone: (999) 9~9-9999 

Member.Np._:.000.10574664 

Zip Code: 8'111.21454 

Please check.appJopri~te E!nrollment(s): O RCI Member O II Member O Plus Partners Member 

· 1 am or hav_e ,been an RC I member D Yes D No 

Resort Name: _________ _ Resort iD:-,---....,..----- RCI iD #: ----'-----"---------.......... -

Perks.by CLUB WYNDHAM 

Perks by CLUB WYNDHAM is a unique entertainment, rec:reat.io11,. vac:ation ,me! travel pr9grc:1m offering a wide variety of 
benefits and privileges to its Members, on an annual basis. Perks by CLUB WYNDHAM mernbership entitles the 
Member's family, including up to two adults and their dependent children up to age 21. to all benefits; discounts and other 
privileges·as provided in the terms and.CC)nditio_ns. 

INITIAL ANNUALMEMBE~~HIP FEE $ Complimentary 
Initial Annual Membership Fee includes a11~uaI m~mbership ro·r first term ottwelve (12) months. 

,-,•1, L'.7., :.\·:·:::, '._,f:·,'::tBASEOONMEMBERSHIPTYPE: . . 

::it~~~~E;-~?E::=: 
-:o:t. •f•, ,c/J . )L \ tihi.Jm $0 . 

-··.:·~ -•· <.,.r. ., 
··• , aG~t1tl~eti~~;{c,9,t1<~f~r;'c''''throllment Agreement Terms and:Conditions" document and agree to abide by _these terms 

and_ tQnditions, 

Signature: ..,....--,----,------,.,.,...,...,;.-;..,..,.--,-....,.,.--------
( L ega I name as appc.1rs on valid idl!lttilicatio11) 

Date'. ---------

Pnnt Name:. Carmen Snipes 

Signature: -----,----~----,---------,------(Leg a I rta m c as·11ppears on valic! i(!cntilication) 
Date: -----'-------'----

PrintName: Arthur Snipes 

No: 2692/Rev. 6-13 



Contract No. 000H-8817078 

6. Limitation of Liability and Release, Sponsor, its subsidiaries, officers, directors,. employees and agents. 
ihcludihgwithout limitation. its advertising agencies, printers and otlier;suppliers/shall not be Hable for and expressly 
disclaim any an<:! all llabilify for.any injury, liability; expense, cost, damage, penalty or loss of arw kind i.ncurred or caused. 
by a Member, their family' or their guests· {i) in connectic;>n. with the utjlization of or pal'tidpationiri any Perks by CU,JB 
WYNDHAM·program cirbenefit, gr (ii) resulting from any acis or omissions of any individual or entity pro_viding· a product, 
benefit or service ·1nPerks by CLUB WYNDHAM program. Sponsor's liability for an{other·loss or damage incurred b{a 
Member tlirough use of the Perks by CLUB WYNDHAM programs o(benefits is limited to' membership.fees paid by such 
_Membec Member hereby agrees to release and hold harmle_ss Sponsor, its subsidiaries, successors and a~signs, its and 
their advertising c1gencie.s; printers and other suppliers. as well a~ it.s officers; directors, ernploy~es and agents for a~y 
injury, liability, .~xpense, cost, dc1mage, penalty .or loss of any kind incurred. by Member, the M~mbers family or guest 
during c3ny trip or uiiliiation 9f any Perks by CLUB WYNDHAM prografo or benefit and for ariy related damage,. theft or 
loss caused or incurred by thEf Member, the Member's family or guest. · 

. 7 .. Effective Date· a.nd :Activation. This Agreement is effective when signed by t~e Mernber and the Sponsor's 
Perks by CLUB WYNDHAM Rep~e~entative. Member must a_ctivate Perks t:>y CLUB WYNDHAM Membership as 
in<:licated o_n t.he Perks by C,LUB \/VYNDHAM ~avings Card before. commenc:ing use. l(Memberdelays activation ofthe 
Perks by CLUB VVYNDHAM Savings Card; the period of time between the effective date and the activation date shall be lost - . . . . . . .. ·, .··. -. . . ·. . .. .. . . . . . . . ... · . ... . .. - -.· . · .. -. 

8. .Effect of Termination. Termination of Membership in Perks by· CLUB WYNDHAM wm · have no effect oh such· 
. Membef s vacation ownership contractual obligations or agreements andwill not result in termination of an ownership 
interestwhich a·Member may havein•real estate; including but not limited to a timeshare, lot,home •. condominium, 
,ownhouse or undivided_ .interest. Membership in Perks by CLUB WYNDHAM is n9t additional consideration for the 
purchase of a vacation ownership interest. Cancellation (?f Membership in Pef/<s by CLUB WYNDHAM shall in no way 
relieve a Member of their obligation under,uiy othef contraq or agreement 

9; Availability of ,Programs and Benefits. As Perks by CLUB WYNDHAM depends on services and programs 
offered by.unrelated third party suppliers, Sponsor cannot guarantee continued availability of all programs and-benefrts. 
If a Perks by CLUB WYNDHAM program or benefit becomes unavailable for any reason whatsoever, Member waives 

· any and an claims against Sponsor resulting from unavailability of such programo{benefit. 

No. 2693/~ev,. 9_~13· 
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Office of the Attorney General 

MAR O 7 2016 

Cori§llffl@I' Protection Division 
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ROY COOPER 
ATTORNEY GENERAL 

Kirby White 
3314 Rustburg Drive 
Fayetteville, NC 28303 

Dear Mr. White: 

State of North Carolina 
Department of Justice 
900 1 Mail Service Center 
Raleigh, NC 27699-9001 

May 27, 2016 

Re: File No. 1606532 
Wyndham Vacation Resorts 
6277. Sea Harbor Drive 
Orlando, FL 32821 

CONSUMER PROTECTION 
Toll Free in NC 
(877) 566-7226 
Outside of NC 

(919) 716-6000 
Fax: (919) 716-6050 

Thank you for filing a complaint with the Consumer Protection Division regarding Wyndham Vacation 
Resorts. Your request for assistance falls more appropriately within the authority of another agency. 

By copy of this letter, we are forwarding your complaint to Florida Attorney General, requesting that this 
matter be reviewed to determine whether there has been a violation of the laws or rules that it 
administers. 

We encourage you to contact us again if you have a consumer problem which you believe warrants 
review by our office. 

Qphn &Jle 
Cons mer Protection Specialist 
CONS MER PROTECTION DIVISION 

cc: Florida Attorney General ----
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Consumer 

From: 
Sent: 
To: 
Subject: 

consforms@ncdoj.gov 
Friday, May 20, 2016 12:07 PM 
Consumer 
Complaint 23915 White 

Attachments: 2014 contract.pdf; 2015 contract.pdf; letter to Wyndham.docx 

Your Information 

Prefix Mr * First Name Kirby 

Middle Initial * Last Name White 

* Mailing Address 3314 Rustburg Dr 

* City Fayetteville 

* State NC 

Country, if not US 

Day Phone Number (including area code) 

Evening Phone Number (including area code) 

Cell Phone Number (including area code) 

Fax Number (including area code) 

County.of Residence· Cumberland 

I am a mi~~ice-member or military spouse 
-c---

* Zip Code 
28303 

910-868-6165 

910-977-7556 

Email Address coweta6165@aol.com 

Information About Company Against Which You Are Complaining 

* Full name of company 

Address 

City 

State 

Country, if hot US 

Company's internet address (URL) 

* Telephone number, including area code 

Fax number, including area code 

Wyndham Vacation Resorts 

6277 Sea Harbor Drive · 

Orlando 

FL Zip Code 

800-251-8736 

407-370-6328 

32821 

Complaint Information ( complete any blocks which apply to your 
complaint) 

1 
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Product, item, or service involved 

Date of purchase, service, contract 12/15/2014 12:00:00 AN 

Manufacturer or 
brand 

Model 

Account number 

· Serial number 

Did you sign a 
contract or a lease?· 

Start Date 

Total amount paid 

How was payment 
made: 

Did you buy an 
extended service 
contract? 

Yes 

Finance 
agreement 

No 

If yes, name of company 
responsible for extended service 
contract or warranty 

End Date 

Amount 
in dispute 

Do not submi 
numbers thro 
provide that i 
complaint, pl, 

Information About the Transaction 

How was initial contact made between you and the I went tc 

. Where did the transaction take place? Atcomr 

Details of Complaint 

* Details 

Limit of 
2500 
characters 

.In 2003,We started off with 125,000 points ev( 
Fairfield Resort we were persuaded to buy ano 
This gave us 250,000 points.Since then, every 
Resort, we are scheduled for an "update" meet 
and/or a show is used as an inducement to atte1 
that it will onlytake about 45 minutes.Most of 
later deeper in debt with more points and hight 
always find some reason that we need more po 
resort with lower maintenance fees, easily add 
always a promise that the rep is going to take c 
help. Several times the representative asked,"' 

2 
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buy this? Why would somebody sell you this? I don't know how they did this. This 
is all wrong, but I think I can fix it for you." At this point, they leave and bring in 
his/her boss for the sales pitch! One time we were told that "they" should not have 
fixed our program the way they did. It was against company policy.The only 
representative who did keep in touch was Charlie from Pagosa Springs, CO, and 
even sold us more to lower maintenance fees. Even if we refuse the "update", they 
call us in our room and ask if they can come up to bring our "welcome" gift and 
ended up spending a couple of hours reviewing our program and being told what is 
wrong with it and how they can help. In Nashville, the lady agent even took our 
picture and told us she liked to look at her client's pictures when she talked to them 
on the phone. Needless to say that never happened to us because we were never able 
to reach her.She wanted our daughters on the contract for ease of passing our 
inheritance to them, we were sold more points in order to set up our program to 
make it easily divided between our daughters. In December 2014 we were sold 
110,000 more points. They said we needed these extra points to get to 1,000,000 
points which was going to take us to another level to give us additional time to make 
reservations and guarantee us to get what we wanted. This was a lie the first time we 
tried to book something it wasn't available. We also had no idea we were leaving 
there with 3 separate contracts. They filled out the page asking why we purchased. 
We have it in our copies, but never saw this page. The guy that helped us was· going 
to rent out points for us. This last update just last September was very confusing. We 
were told to go to the desk in the lobby to get our parking pass and the pressure to go 
to another meeting started. We went to the "update" and said from the outset that we 
were not interested in buying anything. The woman with us said that she was always 
given the most difficult people that never want to do anything. The rep said she 
would look at our program and make sure it was all in goo·d shape. She asked us 
"What would you say if I could lower your payments?" When we were told she 
could make it so we would have lower maintenance fees without costing us anything, 
she had our attention. After six hours, and a lot of talking, we were totally confused! 
We were assured that this was an exceptionally good deal for us and we were going 
to be able to use our excess points to make reservations in resorts that were highly 
desired and rent those accommodations easily. The rent we would get would pay for 
our maintenance fees and be used to help reduce our debt. She was going to do all of 
this for us. When we met with the Finance person to sign papers, we saw that we 
were purchasing more points, putting more on our credit cards, and even applying 
for a new card. That was the first time we realized we were purchasing. The finance 
person said to us "Do you want to sign or not?". We were totally confused. The 
salesperson interrupted "remember what we talked about, you won't have to pay 
that". We were so nervous because we had no idea what was going on, but after 
being assured it was a GREAT deal, we signed. She was just a phone call away and 
she wasn't going anywhere. This was going to save us so much money. We didn't 
realize what had happened until we received the biil. We now had 3 credit cards, a 
Pay Pal account, a loan payment, and a maintenance fee payment. Looking back over 
our years with Wyndham, the updates all seem to have the same pattern: fixing the 
previous screw up to make it more beneficial to us and even less expensive. There 
was always high pressure, but subtle, sales pressure and lies, lies, lies. We have used 
your Rewards program, which is another sales tool. We charged everything to this 
card and only had.enough points to use for a few hundred dollars off our 
maintenance fees: 

3 
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. Resolution Attempts You Have Made 

Have you contacted the yes 
company with your complaint? 

If yes, name of person most 
recently contacted 

His/her phone number, incl. 
area code 

Results 

* What resolution would you 
consider fair? 

Sloane Echavarria 

800-2521-8736 

They cancelled my 2015 contract and reinstated my 
older contract. 

We have been lied to and taken advantage of. We 
would very much appreciate having this debt 
cancelled, money returned, and our ownership 
terminated. 

Do you have an attorney in this No 
case? 

If yes, name of your attorney 

Attorney's number, incl. area 
code 

Has your complaint been heard 
or is it scheduled to be heard in No 
court? 

If yes, where and when? 

If already heard, what was the 
result? 

Will you be submitting 
documentation by mail or fax? 

4 



---WYNDHAM 
EiAII VACATION RESORTS• 

Your ownership Review 

YOUR POINTS SUMMARY 

Existing Ownershlp(sl 

Resldual Contract 
FW Points Conversion 
FW Points Conversion 

PIC Ownershlp(sl 
(lfappllcable) 

Contract# 
281385013 

2241318914 

'Pie Express pts are not ellglble for use• C>f11y VlP level 
ownership Traded Today 

New Points Purchued Todav 

Total Points for all contracts• ' fbiMN&F 
I 

1,000,0l)O 

Points 
413,000 
477;000 

(tota ! pts traded r• 
Your Flnandal Review 

Deposit Summary 
Equity Applied to Deposit from Traded Contracts Listed Above 
Addltlonal Deposit Today (form of payments) 

Total Deposit Applied to Contract Today 

lo•n Summary 

l New PayPal Credit 
2 _______ _ 

3 ---------

Total Loan Payment amount for total tontract(s) NOT traded Today"• 

Oate 

Member Number 

Home Resort 
OI/A 
MB 

CWA 

Your VIP Level"" 
(without Bonus pu) 

s 
s 
s. 
s. 
s. 

s. 
s. 

12/15/2014 

10232358 

Use Year 
1/1 
1/1 

i/1 

Platinum 

7,187.151 

7,187.lS 

644.06 
207.38 loan Payment Amount for New Contract Today• .. 

Total loan Payments for All Contracts••• s. 851.44 , 

Total loan Balance on New Contract Today 

Auto Pay yes 

Arst Payment Date on New Contract 

Estimated .. • Club Wyndham Plus Fee Summery 
Amount for Existing Contract(s) 

Amount for Today's ContractS(s) 

Amount for PIC Ownership (If appltcable) 

Total for All Contract(s) 

Auto Pay Platinum j 
First Payment Date 

Your Other Memberships and Enrollmen* 
External Exthange Company . RCI ______ _ 
PlusPartne!'l Yes ______ _ 

Perks by Oub Wyndham Yes _____ _ 
Wyndham Rewards ___ ..;_ ___ Yes ______ _ 

Today's Incentive 

Ailto Pay Method 

Auto Pay Method 

II Other 
No 
No 
No 

I agree with the Information provided above and understa.nd that If there ls any discrepancy between It and any 

I. 

s 13291.85 

personal CH/CC 

me,tDlepldD<\1-U 

s 407.28 

s 56.33 

s. o.oo 
s. 463.61 

personal chetlclng/CC 

re/tr to lepl doann<nts 

866-514-6172 

Wyndham Representative Signature 

QA.~.MYRTLEBEACHIH@WYN.COM 

Site Contact II Site Contact Emall 

•• Tot.al does not Include Bonus Points. Bonus Points are ellslble for VIP statw thro111h their e>cplr.itton date. Only contratU 

purchased from Wynhdtm Va1;1Uon Ret,orts are engJble for VIP. 
•••The acwal amount may be lower If !Dd3y'1 purth.il., ts added to membeflhlp with e,<IS1lng contntU not traded 
For current owners. Your owner website: clubwyndham,com 

21516 

. 



0MB Approval No. 2502-0265 

A. Settlement Statement (HUD-1) 

·B.·,Typeofloaii', :;,:,;,,, ·.,,,.,.,,,.k,e,:,··".;,; · ,,~;";,.-;&;:::7~/{i:;i}S~•;::.,:-t,.:,:"'!; :;;Y•~ • - ,i\ ".,,_~,;-.,;:;__" ~• • ·~•~ ;_i • ' •~_: ."'4;;,' l.,;, ',/_;, ~n ~"'f ', ' ' 0-·,"ii':' 

OFw. □RHS @coov.Unins 
6. File NurrbEr. 7, loan N.irber: 6. Mort;Jag, lns"ance Cos• HLIT'/oe(; 

Ovh □Cor,v-. Ins. 

00028-1478168 

C. Nota. Tris 1orm1, lumshed IQ g;.e yoo • ,111ernen1 or actnJI sel!lementco•ts. l¥no<lll& pold lo &nd by 1ne 1Blllement agent ere"'°""'· nemsmorked "(p.o er 
wert paid outside U'\e closing: they A!"e lhO'M'l here 10' tnlormab0061 ~es end are not lnduded in~ totals. 

0. NJ!T'lf:f & Acaes~ of Borrower: E. Neme & Ad<tess of Setor: F. Name & Adlress ol Lender. 

KIRBY JOSEPH WH.!TE AND JENNIE MAXWELL EMERALO GRANDE LLC EMEAAU> GRANDE LLC 
WHITE C100 LEGENDARY DRIVE 0200, 4100 LEGEt-10ARY ORJ\'E ~O~. 
3314 Rustburg Dr oEsnN, FL 32..c, DESTIN, FL Z26C 1 

Fayenevllle, NC 28303 USA 

G. Property Loc.a~on ~S::~ot~t,orts, Inc. I. Settement Date: 12-16-2014 
8427 SOUTH PARK CIRCLE Zl' .SOIJ1hPati. Cln::11 Oria-ndc Fl l?:IUI 

ORLANDO, FL 328190000 Place of Se1Uernent 
<06 SOUTH OCEAN BOULEVARD 
NORTI-1 MYRTLE BEACH, SC 29fill20000 

J. Summa of80rrowcr's·Transaction,.--., 'o~ -..:·., •· ,:,£ :.~ 
• 1 oo:·oross Amoor\tDuil>ftom:eorrovlerJ 

13,291.85 

20,479,00 

13,291.85 

7,187.15 

Tne Public Reporting Burden for this colleclion of information Is estimated at 35 minutes per response for collecting, reviewing, and reporting lhe data. 
Tnis agency may not collect this informalion, and you are not required to complete this form, unless It dn.plays a currently valid 0MB control numt>er. 
No confidentiality Is assured: this oisclosure is mandato,y. This is designed to provide the parties to a RESPA covered transaction wrth information 
during the seUlemenl process. 

Previous editions are obsolete 
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0,00 

0,00 

0,00 

0.00 

0.00 

0.00 

30,00 

0.00 

0.00 

o.oo I 

lttlilifflffif14iit4ut4di3,FiZ•fiitMit4d·Hlhn· _ 379.00 

CERTIFICATION 
I have carefully reviewed Iha HUD-1 Sctllement Statement and to the best or my knowledge and belle!, n Is a true and accura1e &talement ol ail receipts and 
disbur&ements made on m accou by me tn this lransaclion. I further certify that I have received a copy ol lhe HUD-1 SetUement S\atemenl. 

Date ____ D_E_C_l_5_Z_0_14 ____ _ 

DEC 1 5 2014 
Dale __________________ _ 
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I
I 

Loan Terms 

0.00 

0.00 

o.oo 
o.oo 

0.00 

30.00 

0,00 

JO.DO 

0.00 

0.00 

o.oo 
o.oo 
0.00 

30,00 

0.00 

30.00 

or 

--~o~( ih~i~;]~k·r~;Mb~~fa~li}h0.I~ki};}itff]f!iF:::t°;::::r~:fih;;~,~~t1~::i~54-~. _;s~1_J.:.,211_1_.a_s-,-------------------~---, 

=~Y.ri~j-j~~;t:~~:·;:_;:;!.~\:;~t;~ __ ..:1-'-0-'-y"'ea_rs ______________________ -1 

13.99 % 

S 207.38 includes 

0 Principal 

(Elnterest 

□-Mortgage Insurance 

O No.IBJ Yes, rt can rise to a maximum or 14.49~. The first change v.111 ~ 

on an unknown date and can change again every NIA alter NIA. Every change 

date, )IOUf lnleresl rate can Increase or decrease by NIA%. Over Iha life o! the 

loan, your lnleresl rate Is guaranleed to never be lower than 13.99% or higher 

lhan 14,49'4 

[Kl No.O Yei;, rt can rise to a maximum of s ___ . 

0 ~Jo. 0 Yes, tha fin.I Increase can be on an unknown date and the monlhly 

amounl owned can rise lo S211.46. The maximum R can ever rise to is S 21 t.46. 

0No. 0 Yes, your maximum prepayment penally is S ___ . 

0No. O Yes, you have a balloon payment of S __ due in __ 
years on ___ . 

[!)You do not have a monthly escrow payment for ttems. such as property lax 
and homeowner's insurance. You must pay these items directly yourself. 

QYou have an additional monthly escrow payment of S ___ that results 
\n a total initial monthly amount owed of s ____ This includes principal, 
interest. any mortgage Insurance and any items checked below: 

O Property taxes 

0 FloOd insurance 

□ 

O Homeowner's insurar,ce 

D 

□ 
Note: If you have any questions about the Settlemenl Charges and Loan Terms listed on this form, please contact your lender. 

?revious. editions. are obsolete 
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CLUllWYNDHAbP AC 
Rl!TAIL 

PURCHASE AGRllMXNT 
na) 

Member Number; 00010232358 
Contract Number: 00028-1476168 
Conuact Date; _ll ... •_IS-_l_D...,14'-----

EMERALD GRANDE LLC ("Sdler"), a Ponnitled Club Dev , acting by and through Wyndham Vac&lian Rcsom, Inc., a Delaware 
corporation ("11'.),ndham"). u the Sellen exclusive sale, and agent, and as the developer and decl.nnt of the ClubW}1ldlwn A=os 
Vacation Owncnhip Plan ("Clab"). agrees m sell m KIRBY JO WHITE JENNIE MAXWlLL WHJTl JOINT TENANTS WJTH 
THE RIGHT OF SURVIVORSHIP ("Ownc") a membewip intmst ("Ownas/rip") in P'IVO Owne:s A.uociation, Inc., a non-stock. 
non-profit Dela\WC co!pOnltion ("Assoclalio11"). which C>lvnmhiPiincludes the right to pmtil:ipatt in !he Club and the right to use and occupy 
Club AccommodatiOl\S. If more than ODC person executes this ~cnt u Owner, the liability of eacl! Owner under~ Agrtcmcnt lball be joint 
and sevmJ. These rights arc dtnominattd in Points and Owner ~ to purchase 1he Owncnhip for a purc:hue pric,e of Sl0,100.00 (the 
• Pluc/101, Prict") on the following tetm& and eozulitiOIIS'. / 

I 
Points consisting of the following: •. I 

Perpetual Points: ill.J!l!I! Annual ....x... I Biennial_ 

• IniliaJ Us, y,..,.•: January I following the Contract~ above. 
! 

A. BENEFITS 4. NA l1JRE OF OWNERSHIP 

l. Ownership. Owner is a member of the Association, and is entitl · (a) to use Points to rescr\>C the use of aa:ommodations in the Club ("Cwb 
Acconunodatlo,is"), (b) 10 vote for directm of the Alsociation, (c) volt on major deci!ions of !be A.Ssociation, and (d) through the Club and the 
Association, to panicipate in the owilcnmp of the wets of the iation. At the Closing of the purclwe oftbe Ownership a.s set Cor1h in Section 
32 below, (i) Owner will receive an Ownmhip Certificate eviden · the Ownership (...nicll will delineate, smang other things, Owner's Points), 
and (ii) Owner's name and the other infomllltion conoeming the · will be entered into 1he pennanent recard! of the Association ( "CW, 
Owntrs/,lp Rqls1tr"). The Seller is EMERALD GRANDE LLC, 4100 LEGENDARY DRIVl #200, DESI'IN, FL 3l541.0wner ill purclwing 
a timeshare use timeshare inLercs1 in the Club, a multi-5itc timeshare plan. The address of the Club is 6277 SEA HARBOR I>R., ORLANDO, 
FL 3l821. The developer and dcclarant of the Club is Wyndham Vacation Rcsoru, hu:., 6177 Sl!A HARBOR DR., ORLANDO, FL 3.2821. 
Refer to the Club Wyndham Access Public OffCfUIII Statement ("PubD,; Offering Slatmaerrt") accompanying this Agreement for a list of Club 
Accommodations which are under con=tion (if any) and emmattd completion dates. 

2. Du ndoa of Owatnhlp. Owncnhip shall be effective from the datt on which 1he CloSU13 dcscnoed in Seciion 32 below occurs and Owner 
may use Points to oblain reservations and other Club benefits starting with Ownds Initial Use Year as set forth above. Ownership shall be 
perpetual i.f Pc,petual Points arc purchased. or for any tmn slated above If only Tenn Points are piin:hased. 

3. Tran1£erabllity or Ownenhlp. Subjetl to. the tams and provisiOllS of the Decluation of Covenants, Corulitions and Restrietions and Grant and 
Re=vation of Easements for ClubWyndham Access Vacati011 Ownership Plan ( "D•c/,uatuHt"), the Owncndtip (and the Points) may be 
trensfcrred entirely or partially at any time durina 1hc:ir term DDd without limitatioo to the number of transftn, through sale, gift, inheritance, 
dissolution of marriage, or by any openition of Jaw, subject to the following termr: (a) a IUSOJl8ble Ownmbip transfer fee has been paid to the 
Association; (b) all payments or charges due the As:s>Jcislion, Seller or any Holder or Co-Holder (as those lenns ~ defined iD Section 16) of this 
Agreement are cumnt; (c) the Points tnlllsferred and the Poi.DU retained, if any, must eadibe 1:110ugb Points to satisfy the then Minimum PoDU! 
Requirement u established by Wyndllam: (d) 1he .AJsociation must comenl. to the transfer .which C0DSClll ahall oot be ~ly withheld, 
conditioned or delayed; (e) the IRl!Sfer must be entered ill the Club Ownership Rt:gisla-, (I) all aspects of the tnnsfer must comply with applicable 
law, and (i) if any fi.nsnc,ed amounts are s:till owing 10 Seller or to any Holder or Co-Holder, (i) the Owner must obtain 1he writlt'Zl coascnt of the 
Seller or any Holder or Co-Holder to sucil proposed transfer which comt:nl shall not be iwea.sanably wit.bheld, canditioll8d. or ddayed, (ii} the 
ltanSferee must Slltisfy the tlien current credit ~ of 1he Seller or any Holder or Co-Holdtr, mu! (ill) the transferee may be characd • 
reasonable fU\ll!lcing tm!Sfcr fee. Owner and Scllcr eacll lll:icnowledge 8Dd agree !hat Seller bu entered into lhil Agreement ill consideration or 
and reliance upon the creditworUiincss and reliability of Owner. 
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Contract Number. OOCJlS.1476168 

B. ACCOMMODATIONS AND OIBER MATTERS 

4. Club Accommodations. Owner shall have access to all existing and fu1urc Club AccommodatiOllll and lhe propcrtieJ within which those Club 
Accommodations arc located ("Club Propmu:,"). as well as all other accommodatiOllll owned or operattd by or IWOCia1ed with Club, wherem
located. Provided however the location and specific llAtllre or the Club ~Olli shall be lllll>jc:ct to change in accardance wilh the Club 
lnslrumenls (as defined below). 

S. Participation of Owner In AI.IOCU!lioo Governance. The Articles of lnccrporation, By-law,, and regulations of the Auociation and the 
Declaration provide, among other things, for: (a) meetings of, and wtes by, Owners, (b) election of dircctot'I, and (c) usc rights in Club 
Acconunodauonr. 

6. Control of Club Accommodatlo111 by the Association. The Aaao<:iation or 01\C or more TruJls eath of whose beneficiary is the Association, 
shall hold the deed or the lease to each Club AcQlmrnodation. free of the effeclll or debt enc:umbranus (or with a non-di.mubaoce agreement in 
place), and subjcct to the Declaration which, among other ~: (a) is =orded or filed J18Binrt each Club Accommodation; (b) provides for 
dedication of the Club Atcommodalion to the Club; and (c) establishes the Points as the currcncy or use in the Club. Notwithstandinii the 
Association's or a Trust's ownership of Club A=odations in the various Club Properties, in many instances, not all of the accommodations at a 
Club Property will be or become Club Accommodations and therefore, the As>ociallon will have limited, if any, righ! to control that Club Property. 

7. Power of Auorney. The power to direct the Tnaiee as to all matlcn shall be exCIQSed solely by the Aasoci&tion and by Wyndham actin& in 
accordance with the Club Instruments. The Association and Wyndham may ~se that power of dim:tion without the ,;onsent of the Owner. To 
the extent that joindcr of the Owner mey be required to validate any act or thiIJg done by the Assoc:iation or Wyndham pumwit io this power of 
direction, each Owner, by enuy in the Club Ownership Register, grants IO the Association and IO Wyndham a special power of attorney for these 
pur;,o=. to the extent permitted by applicable law, coupled with mi interest that cannot be re¥0ked as set forth in Scciion 7.5 of the Declaration. 

8. The Club. The Club ia governed by, among other things. the Decluation; the Articles orinoorporation and By-lows for the Association; Trust 
Agreements, if any, and the regulatioru, as each may be lawfully ameaded or ruppl~ted from time to time (all such govemin,oi documents; as so 
amended, •cw, Jn.rtrumDIISj. ln addition, because mmiy Club Accommodations arc 10C4ted -.i.ilhill Chib Properties that arc themselves operated 
as condominiums or timeshare pnigrama, those Club Actommodations arc subject to declanltions, articles of incorporation and by-laws for the 
association managing such property and the rules and regulations of the condominium and/or timeshare pn,gr1!lllJ being operated thereon ("Oub 
l'ropmy lnstnurleJI/S "). The Club Inrtrumcnts, together with the Club· Property .lnslrumenls, will govern many aspects of OWllCBbip, usc and 
opaation of the Club and the Club Accommodatioos, including. without limitation. (a) reservations-, (b) the number of persons permitted to oceupy 
each Club Accrimmodation; (c) guest policicr, (d) fees; (c) rental of Club At.commodalions by Owners and by the Club and otb=; (f) charges for 
use: of spceilic facilities at each Club Propcny, (g) personal condu.:! and behavior; (h) c:heck-in llltd d=k-out times; and (l) care and maintcnanee 
of Club Accommodations and related facilities end amenities. The Owncrdup conveyed by this Aifecmenl shall be helrl by Owner subject IO each 
of the provisions or the Club Instruments mid the Club Property Instrument 

9. Development and Manageme111 of Club. Wyndham has developed the Club and has caused =nmodations in Club Properties to be 
transferred IO the Ass;ociation or· a Trust for the benefit of the AS$0clatioll.. Purawu to a Management Agreement between Wyndham and/or one or 
more affiliatcs ofWyndhom, and the ASsociation. Wyndham or such affiliate will also manage the Club, the Association and those Clµb Properties 
which are not part of othcr timeshare or condominium progralJLI. 

C. PO!N'TS USE 

10. Club Progr&m. The benefits and obligatioru of Ownership arc d=mined by the number and types of Points llJ!Signco to the Own=hip. 
(e) !JM.. Points may be used to rcscrvc Club Accommodaticms that = e.-ailable through the Club on a spaee available basis. The number of 
Points ~uircd for occupancy of any Club ~on will be based on numerous factors, including, withllul limitation. the season, location, 
unit size and type, and day or the week . 

. (b) ~ Points arc renewed annually {or, in the case of Bicmlial Points, every other year) throughout the term of the Ownmhip, at the 
beginning of Owner's Use Year, in the total number of Points purchDsed by Owner. 

(c) Additional Points, Owner may purchase additional Points from Seller el any time after the dale of this Agreement, subject to the followizl8; (i) 
the Points are available; (ii) Owner ii not in default under Ibis Agreement, (iii) the Ownu is in good standins with the AssO<:iation; (iv) the then 
current price is paid; and (v) if Seller fJJW1ces the pun:hAsc, Owner satisfies Seller's then current c:rcdit ~uin:mcnts. 

D. QUALIFICATIONS AND CONDmoNS TO PURCHASE ASSOCIATION MEMBERSHIP 

11. Legal Capacity. Owner represents that Owner is a person or entity with the legal capacity to cnler into thiJ Agreement. 

ll. ~on•lnveslmenl Purchase. Owner represents that Owner is pUrth.uing an Ownership for the pmposc of recreational and social use, and not 
for financial profit. 
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Contract Number: 00028-1476168 
E. CONTRACTUAL STANDARDS 

13. Uablllty UmlratlonL Owner agrees that Owner and Owner's family or guem IUISllllle all risks of loss or damage to persons or propeny · 
using the Club Accommodations and the Club Properties in which they are located, except that tins limitation of liability shall not apply in cases :C 
~ghgc:nce of the S~ller, Wyndham, Manager or Association. Ownet also agrees to maintain liability.and property damage insurance in coroiection 
With any motor vehiclc(s) brought lo the Club Accommodations, in amounts customarily calTied on such velticlc(s). 

14 .. CNner Default. Owrier shall be in default under this Agreement if Owner fails lo pay on time, keep any promise, or fulllU any agreement or 
obligation contained herem or m lllJ}'. of the document.s or instruments referenced herein. Without limiting the scope of the prior sentence 
obligations illclude obtaining the writ!Cll c.onsent of Seller or any Holder or Co-Holder to transfer any part of the Owncnbip which u subject t~ 
outstanding amounts financed and owed to Seller or any Holder or Co-Holder. hl the event of a default by Owner, Owner shall DO! be entitled to 
reserve, use, or occupy any Club A=mmodation, or lo exmise any other rights, benefits, or privileges appl1l'U:nAlll to Owner's Ownership. 

(a) Owner's default in the pcrfonnancc of any of Owner's obligations under this Agreement on or before Closing shall emitlc Seller or Wyndham 
to terminate this Agreement immediately and all of Owncl's rights, benefits, and privileges berCUDder. Upon such tcrmiMtion. Wyndham shall 
cause Escrow Agent to deliver to Se~lcr, all sums of money previously paid by Owner hercUl>der to be retained by Seller III liquidol.ed damages and 
not AS e penalty as Selim cxclUS1ve remedy for Owner's default. To the extent Owner has paid any a.s=cnts or O!her amollllts to the 
Association prior to Closing, those amounts shall also be forfeited and re1.lliDed by the Association. 

(b) If Owner fails lo timely perform any of Owner's obliptions UDdcr this Agreement or the Club Instnmicnts after Closing, Owner sh.all be in 
default and Seller or any Holder or Co-Holder may enforce the Seller Security Interest (as deaai"bed in Section 15 of this Agreement) against 
Owner's Ownership (and the proc=ls thereof) in accordance with this Agreement Upo11 the occunmcc of any such failure, Seller or any Holder or 
C<>-Holder shall give Owner written notice thereof and if Owner bu not cure:! the applicable failll!C within thirty (30) days after Seller or any 
Holder or C<>-Holder gives such notice, Owner lhall be in default under this Agrccnc:111 and Seller or any Holder or C<>-Holder may enforce the 
Seller Security Interest in aceonlancc with Soction 15 below. 

15. Rctnedlcs/Sccur!ty Interest. To sec= compliance with Ownc'a obligati0111 hercuruler, Owner hctcby grants to Seller a security inieregt 
("Selur Security Inlerest") in the Ownership purchued under this Agrccmcnt and all~ lh=from (1:0llectively the "Callatt!ral"). The 
Seller Seourity Interest c:onslitutcs a lien on the Collateral. The Seller Security lntcreSt imd lien shall remain in effect u Jang a, there are 
obligations of Owner in favor of Seller or any Holder or Co-Holder to be fuJfilled wider thia AgrcctnaiL No waiver by Seller, the Association, or 
any Holder or Co-Holder of thiJ Agrec:me11t of any default or breath by Owner shall operatc as a ·waiver of the same or any other default or breach 
by Owner or any other Owner in the future. Each Owner signillg belaw hereby appointJ each other Owner signing below as his or her agc:nt for 
dealing with Seller and any Holder or Co-Holder of this AgRcmcnl for any pwpose. Up011 the OCCllZT'CIICC of a default described ill Section 14 
above, Seller or any Holder or Co-Holder or this Agrcclneu1 DUI}' choose. lo the i:xtcu.t pcrmitto:I by applicable law, one or more of.the following 
remedies: (a) deelare the entire unpaid helAnce of the Pwcllase Price and Processing Fee immediately due and payable, 1111.lcu proh11ritcd by law; 
(b) foreclose the lien aealed by the Seller Security Interest and sell or retain the Ownership in satisfaction of Owner's obliaatlons hereunder, or 
exercise any other right under Article 9 of the applicable Uniform Commercial Code; (c) t=mlnate the Owncmrip and retain all mnounts 
previously paid by Owner u compensation for damages incurred in proc:eeding pursuant to this Agreement (Seller and Owner agree that in RICh 
case it would be impractical or cxtrcm.ely difficult to fix the adllal damaae and therefore, the amounts previously paid by Owner are a fair and 
reasonable estimate of Seller's actual damages for such default1 (d) suspend use rights. including. but 1101 limited to, cancelling my existing and 
l\)lurc rcscrvations; (e) sue for the unpaid balance due hereunder, (f) request Wyndham or the Associatillll to deny request to lnlllSfer Owners 
Ownmhip and Points in the Club Ownershlp Register; and/0< (g) pum>e 811)' other remedy allowed by law, ~ Seller cannot tcrmmale this 
Agreement or foreclose against the Ownership with011t the consent of the Holder or Co-Holder of 1111y right to the Wlpaid balance due hereunder. 

16. ASJlinment of Agreement; Additional Creditor. The right to receive paymcal of the Purchase Price under this Agreement belongs to Seller, 
but will be assigned t.o EMERALD GRANDE LLC (!\lCh ~tor is rcfcmd to herein as a NHolderw or "Co-Holdu"). Owner Wldmtands that 
the Seller will assign or tranSfer that right to the Holder or C~Holder at 4100 LltGE.NDARY DRIVE #200, DESTIN, FL 32541, telephone 
nwnber on or after expiration of Owner's cancellation period. Owner will make his or her pc)'lllClll.s dircaly in the amounts specified elsewhere in 
this Agreement to the Holder or Co-Holder at P.O. Box 91!940 Las Vegas. NV 89193. Owner unders!Bnds that the Holder or Co-Holder will have 
all the same rights ";th respect lo such payments u Seller now bas under this Agreement, and that the Owner will deal with the Holder or 
Co-Holder as if it were the Seller with respect lo such payments. · 

·NOTICE: 

ANY HOLDER OF TIDS CONSUMER CRE.DIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
·:DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAJN'ED PURSUANT HERETO OR 

Wllll THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR (OWNER} SHALL NOT EXCEED AMOUNTS . 
PAID BY THE DltBTOR (OWNER) HlR!UNDER. 
17. General Provisions. Exccp< 111 otherwise set forth under Section 38 entitled "Pun:hasa's Nonwaivable Right to Cucel' below, any written 
notice required or dewed to be given hereunder wll be d=ed given when pc!lOllally de\iYCl'Cd or after three (3) days deposit in the U.S. Mail, 
first class postage prepaid or one ( l ) day after ·acccptanee by a natiODally rccognized overnight courier service, ~ to the address given 
herein or such subsequent addJess as is given by proper notice or ·w11eo a:nt by facsimile to any facsimile number given by cmc pany to the other. 
This Agrecmmt, and any and all olher documents ex=ted at the same time !IS tbil Agrccmcnt, CODltitutes the entire agrc,ement ~ the 
parties hereto. No representation or warranties, on! or wriaen, other than the ~tatians set forth in said ~ts, have~- relied up011 
by the parties. Except as otherwise provided herein, ~ Aarcement ahall be binding upon ~ ~fit the ~ ~~• adm.illistrllto and 
successors of r.ach of the parties. If any provision of this Agreement .shall be found to be mvalid, the temammg provi11~ UUl;1l nevettheless 
remain in full force and effect. Unless tcnninat.ed in aa:ordance with the tennS of this Agrccmc:at. this Agrccmcnt shA.11 8tl!VIVC the usuance of the 
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Ownership and the Olimership Cemficalc and the registratio11 thereof in the Club Owru:rship Register and shall SlD'live the final payment towa,d 
the pun:hase hereunder. 

18. Owner Resporulbllll)'. Tnwfer or abandonment of the Owaenhip does 110t relieve Owner of Ownen obligationa hereunder unless such 
transfer or abendonment of the Ownership is e~ to by the As1ociation, lhe Seller and/or any Holder or Co-Holder or Ill)' right to the unpaid 
balance due under this Asr=c:nl. 

19. Modifications and Changes. Wyndb.am reserves the right to !lllllce changC3 in the Club lnsttumenll for the purpose of com:cting CIT0l'I in the 
prepMBtion and filing of all docwnenlS rcleting ID the Club where n=y to establish the validity and c:n!orceability of the Club wtruments. 
Wyndham reserves the right to add additional real property interests to llll, Club as Jm)vided in the Club ~- Seller and Wyndham reserve 
the rijjht to make clerical or typographical coms:tiOllll ln any doc:\IIMllll related ID this Agreement 

F. ASSESSMENTS • ASSOCIATION'S SECURITY INTEREST 

10. Regular Aneumeats. The turrent IIIlllual Regular Assessment fer OwadJ Ownership ia SS39.00 (U.S. Funds), based en the fonnula and 
rate of annual Regular Assessme!IU currently established by the Association pursuant to the Club las1rumt::nls. Resular Ancssmenls may be 
increased annually subject ID the Club Inmuments. Resuiar As3euments shall be used for Club Costa, includlDs mainlell8nce and operation of 
Club Accommodations (including for =cs) and opc:n,tion and management of the Chili, all as more particularly described ln the Club 
lnstrumenu. 

21. Special Aueumeau and Tues. The Association may levy special a.ueasmelll8 subject to tbc Club Instruments. The Owner is also 
rcsponrible tor any 1IIX that might be assessed by a civil taxing authority on the purchase of Owner's Ownmhip or the use of any Club 
Accommodations. 

12. Individual Charges. Owner must pay separately for extra l>c!,ejjtJ irn:luding, but not limited to, if avallable, food, s!Onie, extra maid service, 
pun:hasc of goods, use of equipment, lilmi!hinga or facilities not normally provided as part of the Club Atcomro.odation or the Club Property in 
which it is IOCAted, 1t11d exchange program services if amiable. 

2J. No Warranties. SELLER AND WYNDHAM MAK! NO .EXPRESS OR IMPLDtD R.EPRl'.SENTATIONS OR WARRANTIES 
CONCl!RNING THE CLUB ACCOMMODATIONS OR CWll PROPXR~ INCLUDING ANY WARRANTiiS, STATUTORY OR 
OTIIERWISE. OF' HABITABIUTY, MERCHANTABILITY OR FITNiSS FOR A PARTICULAR PUlU'OSE, EXCEPT AS MAY BE 
Rl'.QUIRlW BY LAW AS OJ.I nm DAn HERtOJ.!. ACCORDINGLY, ANY RJU>AJRS TO THE_ CLUB ACCOMMODATIONS OR 
CLUB PROPERTIP.S NOT COVER.RD BY RESERVES MAY RESULT IN A SPECIALASSXs.sMl!.NT. 

24. Damage Charges. Owner must pay, a., an Individual Charge, any cost of repair or replacement far any damage caused by Owner, Owner's 
family or guests, or anyone else that Owner all<>wi: or permits to occupy a. Club A=modatian during Owner's reserved use period. 

15 . .u.soclation' s Remedles/Secorll)' Interest. To s= oompli.ance with the Club Imtruments, Owner hett:by gruts to the Association a 
Security lntcl"C3\ (the • ttsucu,don Sectlriry lnlerest") in Ownct's OWncrship and all proceeds thereof (i.e., the Collmnl); which Association 
Security !ni=st is subjcet to and subotdinatc to the Seller Sccurily lnt=1l The A.aoo:iatiall Sc:wil)' In1trest shall remain in effect as lona as 
Owner's Ownership rcnairu in effect Upon a breach by, or failure of, Owner to perfonn any or Owner's obligations under the Club Instnnru:nts, 
which br=h or failure extends bc)ond any notice, cure and/er grace periods spccitically providw for in the Club Instruments, the Auociotioo 
may, among olhcr thing.s (the Club lnslnlmcntl describe e.lJ of th: ~011'1 rights and remedies for an Owner default thereunder): (a) foreclose 
the lien provided by the ABsociatioo Security lntcmt. subjc,;t to my Sclkr Sccnrily Interest then in cxista\CC, Md sell or relAiD Ownets 
Ownenhip in satisfaction of Owner's obligations to the Assoc:ialioa or exercise ,my other right tlllder Artide 9 of the applicable Un.ifonn 
Commcrtial Code-, (b), if the Seller Security ln=t no longer exi&ts, terminale the OWl!tnhip; (c) $1lSJ)CDd the Ownen right! to use the Point! 
ascribed to Ownds Ownership and in wtain insUw-es. the Ownen right! to o,:cupy a Club Accommodation !'or which the Owner had previously 
obtained a reservation; {d) Sile the Owner pasonally for all amouats dUt to the Association; (e) deny request to tnwfcr Owner's Ownaship and 
Points in the Club Ownmhip Regista"; and/or (f) pursue any other right or remedy allowed by law, subject, bowev.:r, to the Seller Security Interest 
(if still in efl'ea) and subject lo the terms and provisiona ottbc Cl1lb Insawnents. 

G. PURCHASE. PRICE, FINANCE CHARGE, AND PAYMl!NTS 

26. Purchase Price. Owner agrees to pay Seiler the Purchase Price in U.S. FUDds (less olher Crodits/DiJcounts) together with a Closing Fee, and 
the credit service charge (" Finatrc, Chu¥~") aa dtscnoed in Section 29 below. Paymcnts shall be credited first 011 the intciffl then due, then oa 
principal. Interest will begin to accrue on the date hereof. Tbl1 l.ostalhneot Contract providet ror an Interest rate of nn:RTEEN 99noo. 
(13.99¾) per a no 11111. This amoiml i, required to be included in the calculatian of the Annual Perccnlagc Rate and Finance Charge. 

l7. Closlllg Fee. Owner agrwi ID pay Seller a S30.00 Closi.oi Fee, which Seller will pay to First Amaican Titlc Insurance Company. 

28. Processing Fee. Owner understands and agrees ID pay Seller a •Proeamtt Fe,• ofSJ49.00 which is charged to all buyen, l>iiether paying 
in cash or buying on ~ Seller pays this fee to Wyndballl who, as Scllet1 proceasor, po-forms for the Seiler varloua processinQ semi:« related 
to the sale including administrlltion and prcparati011 of various documents rclalcd to the sale. These services arc separate and distincl from the 
,ervices that Wyndham performs as settlement llj!CZll Together, the Pw,:Jwc Price, Proccning Fee, Clo5ing Fee and Finance Charge constitute the 
"Total Sau Price•. 
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Comract Number: 00028-1476168 

29. Credit Term'- Disclosw-es Required By: Federal Truth In Lcodins .Aa, and Stale Law. Creditor: EMr.RALD GRANDE LLC, 4100 
LEGENDARY DRJV! 11200, DRSTIN, FL 31541, 

ANNUAL FINANCE CHARGE Amount Flnt.11ced Total of Payments Total Sale Price 
PERCENTAGE RATE 

The cost of your credit as a The dollar amount the Tu IIIIIOWlt of credit The amount you will havi: Toe total cost of your 
yearly 111te: credit will cost )'OU: provided to you or on paid after )00 have made purthase on credit 

)'IJ\lf behalf: all payments as scheduled: including your down 
pa)lmCIII of: 

13.99 Sll,593.75 $13,291.85 
$7,157.15: 

$24,885.60 Dl,042.75 

Your t schedule will be: 

No. of payments: 

120 

Late Charge: 

Security lnlercst: 

Prepayment: 
Variable Rate: 

Cont111ct Reference: 

Amo1111t or Each Payment: 

$207.38 

Payments are due monthly, on the 1ame date eacb 
month 

Beginning: 01-:29-:2015 

You will be charged a late charge of $5.00 or the maximum pcnnitted by applicable law for each payment thal is 
more than ten ( I 0) daya !Ate. 
You are giving the Seller and the Alsccialion a security interest in the Owncnhip being purchased and all procc:ds 
therefrom. . 
If you prepay the balanec due, theTe will be no penalty. 
By Clll'Olling in the Auto Pay Plan (" APP"), Ownel'a AnnUal Pcrccntasc Rate disclosed above rc!lects a reduction 
of one-half percent(½%) (the "Rttbu:tlon") over the Annual P=tage Rate that would otherwise apply. The 
Annual Percentage Rate discl05Cd above will automatically i=- by 1he amount of the Redlletion in the event 
any 0l1C of the following OCQln: (a)~ di&rontinucs participation In the APP, (b) Owru:n financial institlltion 
is unable or unwilling to participate, or (e) Seller or any Holder or Co-Holder disalntinucs Owner's participation for 

· reasonable cause. Any increase in tbc Amlual Pcrccntage Rate will take the form of his)ier payment amoants. For 
rnunplc, if your loan were for $10,000.00 at 17.49% for 7 years and the rate inaeased to 17.99%, your regular 
payment would increase by approximately SS.00. . 
Owner mould refer to this Agreement for information about nonpaymr:nt, default, 1hc right to a=leratc msturity of 
OwMts l obli ti t rcba · and other creditor remedies. 

Itemization of Amount Financed 
I. Cash Price (hid to Seller): S l0.100.00 S. Closin& Fee (Paid to E5Crow Agtnt): S 30.00 
2. Pr=ing Fee (Paid to Seller): 
J. Other Credilsl'Payments/Trade In: 
4. State and Local Taxes: 

S 349.00 6. Total Cash Price: S 20,479.00 
S 0.00 7. Down Payment $ 7,187.15 
S 0.00 8. Amount Financed:• S 13,291.85 

•If ll'Pliab!o. illdudm idinacing 1111 cxiaw,g Jom, plus ony m,paid ~ 

30. Finance Charges. If a law, which applies to this Agrcc:mcnt and which sets llllll<imum fiDaDce chqcs, is fuwly inlctprc1':d so that the 
interest or olhcr charges collected or to be collected in coonec:ti011 with this Agrccmcnl exceed the pennitted limits, then: (i) any interest end/or 
olhcr charges will aulomatically be reduced by the amount occcssary to reduce the illtaest ra1e and/or cbzqcs to the permitted limit, retroactively 
etrective as of the date of this Agrtcmcnt, and as though this Agreement originally provided for the reduocd i!llerest rate, linlmu and/or other 
charge, as the case may be-, and (ii) any sums allcady collected 6:-om Owner which exceeded pcnnittcd limits will be rel'undcd to Owner. The 
Holder or Co-Holder may choose to make this refuru! by reducinB the principal Owner owes under this Agrec:mcnt or by making a direct pl!)lmtnt 
LO Owner. lf a refund rcdui:ea principal, the rcductiot1 will be treated as a partial prep&)'lllCllL 

31. Other ChargeJ. The Association, Wyndham, the Seller and any Holder or Co-Holder each have the right to collect clwgcs per dishollored 
chcd: up to the maximum pennitted by applicable law. For late· or missed payments, to the extent pcnnittcd by law, you may also be charged 
reasonable attorney fees for collection, court C:OSU. and disbursetnmu. 

H. MISCELLANEOUS PROVlSIONS . . 

32. l!.ffecltveneH of Agrcemcnt/Ooslng. This Agr=ncnt will become effective tlpOII execution by all parties and shall be deemed to have cloaed 
(the •ewJng") when all of the following conditions have oceurred unless waived by Seller or Wyndham: (a) any epplk.able rescission period has 
expired; and (b) the Ovmer hall paid to Seller a down payment equal to not less than ten pciccnt ( I 0%) of the sum of the Purtbase Price and the 
Proceuing Fee in immedialcly available funds. In no event will the Closing occur later than the fl?lll anniversary of the Contract Date end if 
Closing has not occurred on or prior to the datt of the first anniversary of the Coobact Date, this Agrecwnt aball be deemed automatically 
~rminated and of no further forte and effect In the event this Agreement is automatic:ally 11::mlinatcd in IICCOl'dance with the provisioos of the 
immediately preceding sent= and the Closing does not occur through no fault of Owner then within fifteen (IS) days ofter 1he fint annive:rsary 
of the Con= Date. Owner may request Seller to refund to Owner all funds paid by Own:r under this Apement 
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Contm:tNumber: 00028-1476168 

33. Te_rmlnatlon or Agreement wilb Blocked Personi. Under United States Presidcntiel Executive Order 13224 (the "Eucativt1 Order") 
Seller 11 required to ensure that it does not transact business with_ pmona or entities detennined to have committed, or pose a rm: of committing~ 
supporting, te,:rorist acu and those identified on the list of Specially Desiptc:! Nationals and Blocked .Persons (the • List"), generated by the 
Office of Foreign Assca Control of the U.S. Depanmcnt of the TTQSllry. The IIAIIICs or aliues or these pcBOllS or entities ("B/Dcked Person,") 
arc u_pdated from time_ to ~e. In the event Seller lem:ns tb~t Owner's name appun on the List, Seller reserves the rlsht to ~lay the C!Offllg 
pend~ Seller's mvcsllgotion mto lhe matter. lf Sel~er 11 advised and/or det.crmincs tlal Owner ia a Blocked Person, Seller reserves the right lo 
t.emUnate this Agreement and/or to take all other actJons netenary to comply with the requiremel\lS or the Executive Order. The pro\isioru of this 
Section wi!l 1urvive Closing and/or temunation of this AgrccmcnL · 

34. Purcllue Money Prortttlon. All paymcnu made by the Owner shall be~ by a swcty bond held by First American Title Insurance 
Company, 2300 Maitland Center Pmway, Suite 201, Maitland, Florida 32751 ("Escraw AgDII"), Crom the date of sale until Closing has 
occurred. · 

JS. Vacation Interest Policy. Owner will be provided a vacation intcrut ins1.nnce policy covaing the Ownership at no additional charge. 

36. Deflnltlon of Terms. All capitalized terms not otherwise defined within this Agn,emcnt shall have the meaning given to them in the Club 
Instruments. 

37. Receipt for Documenu.. Owner aclcnowledget that the ~wner bu received a completed copy of thb Agn:cment, required 
d_lscl0111re documents, lnc:ludlng without limitation, the Public Offering Statement. Articles of Incorporation and By-laws of 
the Association, the Declaration for the ClubWyndham Accesa Vacation Owncrahlp Plan and the Regnlations for the Club, 
and that the Owner bas been given a satisfactory opportunity to read thl1 Agreement. 

Notice 10 Buyer (Owner): 1. Do not sign this contract before you read It or If It contslm any blank 1paCCJ. 
2. You are enlided 10 au eiact copy or the contract you slgll. 

38. "PURCHASER'S NONW AIV ABLE RIGHT TO CANCEL". 
(a) YOU MAY CANCEL THIS CONTRACT WITHOUT .PENALTY OR OBUGATION WITHIN FIVE (S) DAYS 
AFTER THE DATE YOU SIGN THIS CONTRACT, N(),T INCLUDING SUNDAY IF THAT IS THE FIFTH (5th) DAY, 
OR THE DATE YOU RECEIVE THE DISCLOSURE STATEMENT PURSUANT TO SECTION 27-32-100, WHICHEVER 
OCCURS LATER IF YOU DECIDE TO CANCEL, YOU MUST NOTIFY THE SELLER IN WRITING OF YOUR 
INTENT TO CANCEL BY SENDING NOTICE BY CERTIFIED MAIL, RETURN RECEIPT REQUESTED, OR BY 
ANOTHER VERIFIABLE MEANS, TO WYNDHAM VACATION RESORTS, INC., ATTENTION: ACCOUNT 
CONTROLS AND ADMINISTRATION· RESOSSlON DEPT. AT: P.O BOX 94443, LAS VEGAS 89193 OR 10750 WEST 
CHARLESTON BLVD., SUITE 130 LAS VEGAS, NEVA"!)A 89135. (b) YOU ALSO MAY CANCEL THlS CONTRACT 
AT ANY TIME IN CASE THE ACCOMMODATIONS OR FACILITIES PROVIDED IN THE CONTRACT OR 
COMP ut MMODATIONS OR JW3HHEA~ NO LONGER AVA1LABLE 

~ f 'ft fflf ~rby Joseph Whlu DEC 1 5 2014 
~:-t:-~::u;-;rf:.~~:=...!~~"-:::--.~=Da~tc~S;;;ign~ed Print NMJC 

1 5 2014 Jcunle MAXwtll White 

Print Name 

3314 RUSTBURG DR 
Street Address 

Joint and several if more than one Owner FA YETTEVILLR NC 28303 
city State Zip 

EMERAIJ) GRANDE U.C, · 

Email~ COl'IETA61658AOL.COM 
Date Signed 

Principal Contact--------------
1 OwnC!{s) acknowledge that mdividual Club Accommodations and w:ilities 11te 111bj~ to change and may be added, substituled or deleted in 
accordance with the Club lnstrUmCnt, and that the above cancellation right in 37(b) is applicable only if !here arc no longer any Club 
Accommodations (including facilities) available within the Club. · 
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PAYMENT PREFERENCE FORM 

Contract Number(s) 

Select Option(s) and.complete applicable sections: 

Fixed Week Conversion/Current Owner 

Fixed Week Conversion/New Sale 

UDI New Sale 000281476168 

USE YEAR END DATE (12/31) 

__ PlusPartner Program for New Sale 

_X_ PlusPartner Program for Existing 
Membership (Current Owners Only) 

If a CLUB WYNDHAM® Plus account has been previously established, the additional purchase must have the same Member 
Number and Payment Frequency (Monthly or Annual) as the existing account. 

1. CONVERSION FEE(S) 

A. Fixed Week $ ____ _ 

B. PlusPartner Program $ ____ _ 

2. FIXED WEEK ASSESSMENT 

A. Points Allocated to Ownership Interest 

B. Annual CLUB WYNDHAM Plus Program Feea $ ____ _ 

C. Annual HOA Fee and Reel Estate Taxes• s ____ _ 

D. Annual CLUB WYNDHAM Plus Assessment Amount (Item 2B + 2C) s ____ _ 

E. Monthly CLUB WYNDHAM Plus Assessment Amount (Item 20 / 12) $ ------
3. POINTS BASED ASSESSMENT 

A. Points Allocated lo ownership Interest 
\ 
110,000 

B. Annual CLUB WYNDHAM Plus Program Feea $ "137.00 

C. Annual HOA Fee and Real Estate Taxes• (5UOXttam3A/1000polnla) $ 539.00 

D. Annual CLUB WYNDHAM Plus Assessment Amount (Item 38 + 3C) $ 676.00 

E. Monthly CLUB WYNDHAM Plus Assessment Amount (Item 3D / 12) $ 58.33 

4. TOTALS 

A TOTAL Monthly CLUB WYNDHAM Plus Assessment Payment Amount" (Items 2E,. 3E) a 
$ 

66.33 

B. Processing Fee 
$ 

000 

C. Total Amount Due Today (Item 1 + 4B) 
s 

000 

D. Fixed Week HOA Fee balance (remit check to HOA prior to conversion) 
$ 

O 00 

E. Payment Due Date- 01.06-2015 

Member's Signalure(s) 
Klr 

DEC 15 2014 Date _____________ _ 

• This amaunl is paid In advance. The HOA Fae Ii above Is an estimate of next year's fee. Any difference between the amount 
paid and Iha actual amounl charged by .the HOA be billed, or credited, to the Member al the beginning of each following year. 
" Subject to a billing charge if not paid throug the approved Auto Pay Plan. · 
... Wyndham Vacation Resorts establishes the CWP Payment Due Date between the 1st and 26th day of the month. For an existing 
CWP member wtth a previous CWP Payment Due Data between Iha 27th and 31st day of the month, your next Payment Due Date 
will be the 26th of the month. 

NOTE: Assessments more than thirty (30) days past due may be subject to a $15 late fee and Interest charges as authorized by state 
law. A Member may also be charged for any collection fees, Including reasonable attorney fees; and a lien may be placed on the 
Members ownership Interest. 

All fees are subject to change. 

WYNDHAM VACATION RESORTS, INC. 



CONGRA TULA TIONSI 
WELCOME TO WYNDHAM 

Date: 12-115-2014 

Owner Names 

Contract it: 00028-1476168 

Kirby Joseph White And Jennie Maxwell White 

Wyndham Representative: Victoria Meador 

Wyndham continually str1ves to Improve our product and customer experience. Owner feedback Is one of our most 
valuable tools to Identify areas for Improvement encl growth. Please complete the Top 3 Reasons based on your 
experience today. Additional comments are also appreciated. Thank you In advance for your valuable contrit>utlon. 

Your.Top 3 b-Choosing Wyndham Vacation Ownership today 

S
, . '?, \ a,,-\--; nl.l..¥Y>-. 

ti \VIL t__W-A 

Your Dream Vacation Destination 

Where _______________ When ______________ _ 

Your V_acatlon Plans 

Current Reservations Locations: 

Future Reservations Locations: 

1. 

2. 

1. 

2. 

Additional Comments: _____________________________ _ 

WE LOOK FORWARD TO PROVIDING YOU AND YOUR FAMILY YEARS OF 
WONDERFUL MEMORIES, FUN AND EXCELLENT SERVICE. 

No. 1592/Rev. 7-12 



f,r!sting Ownershlp(s) 

Residual Contract 
FW Points Conve™On 
FW Points Conversion 

PIC OWnershlp(s) 
(If appllcable) 

Contract• 
281476168 

Your Ownership Review 

YOUR POINTS SUMMARY 
Points 

110,000 

•pi( E::cptfll pts arc not elq:!b!, for uio , onty \'JP level 
Ownership Trailed Today 281385013 

New Points Purchased Today 

otal Points for all Contracts• 

2241318914 

@QUI '5.;Q~~ 
lt±fl•MMWI 

1,210,0CO 

413,000 
477,000 

(total pts traded) 

Your Financial Review 

Deposit Summary 
Equity Applied to Deposit from Traded Contram listed Above 

Dote 

Me-mbet Number 

HomeReson 
CWA 

CWA 
OCEAN BLVD 

CWA 

Your VIP level•• 
(without Bonus pts) 

Additional Deposit Today (form of payments) 1 New Wyndham Rewards CC 

2 personal CC/check 

3 ---------Total Deposit Applied to Contract T odav 

loan Summary 

Total Loan Payment amount for tot1I contract(s) NOT traded Today .. 
Loan Payment Amount tor New Contract Today•" 

Total Loan Paymenu for ALL Contraru• .. 

Total loan Balance on New Contrael Today 

lwtOPay yes 

Flnt Payment Date on New Contract 

Estlrnaied• .. Club Wyndham Plus Fee Summary 
'Amount for Exlsttrc Contract(>) 

Amount for Today's Contrac:ts(s) 

Amc,unt for PIC Ownership (If applicable) 

Total for All Contract(s) 

AutoPoy -~ 
First Payment Date 

Your Other Memberships and Enrollments 

External e.cnange Company 

Pl11$Panners 
Perlcs by Oub Wyndham 

Wyndham Rewards 

Toda(s lncenthte 

RCI 
Yes 
Yes 
Yes 

?Pu.-. 

II 
No 
No 
No 

=::.s 

Auto Pay Method 

Auto Pay Method 

Other 

I agree with the Information provided above and understand that ~ there n a_ny discrepancy between It and onv 

ntract cument(s) sha:ll:_:t;::0::;nt:;r.:::of::.·--:;:=-

,i 
,i 

s 
,i 

s. 

s. 
s. 
s. 
$ 

s. 
s. 
s 
s. 

9/27/2015 

10232358 

U$e Yeor 

1/1 

1/1 
1/1 

1/1 

Platinum 

89,523.76 
9,000.00 

11,941.00 

110,464.76 

2D738 

836.65 

1044.03 

59246.94 

personal CH/CC • 

rater to lepl docunwnu 

50.14 

501.42 

0.00 

551.56 

personal chedlng/CC 

,,rcrto lirp$documents 

~ 

8652866000 

c · . Lua ~ 
Yvndham Representative Signature 

MICHAEL.iATSARAS@WYN.COM 

Site Contact # Site Contact Email 

n Total don nol inctude Bonus Pon\h, Oon11S, Po111h VC eligibilc fo, VIP ~lilUI through lhe-ir tJtpiraUon date. OnlyeonlriltU 

purchasrd from Wynhdam Vaation ~\Orli .ttt• c-11r,1blt f01 VIP_ 

•••the 1ctual amount INiy be bwrr 13 1od•y·) autcn;.i,e ~ 1ddcd to mernbtrs:J'lip with ~11.f).llng contr,cu aol tr;,cJe,d 

For Current Owners Your owner website: clubwymlham.com 
21516 



A. Settlement Statement ·(HUD-1) 
0MB Aoprc,val tJo 2502-0255 

AA?Wt !ii ee 
□FHA □RHS 0CMv_UtV!r., 

6.F,te~. 7_ Loan HU'J'ber: 8. Mort919e ravr~e- Case N:..:rrt>er: 

Ov .. Occrw.~. 00044-1524428 

C. Note: Tris. fonn ts f~fk1 to f1':'e )'0U a steltment of DCD.Jal se~ costs, Amo:.J"11Sp.;31d to and r,y tr.tt set11emen1 ~,em are sher.wt tt&ms JNrft:ed "{p O er 
""'efe i2Jd «45,.iOC l'\e: do5,ir,g; 4'ey a:c s.tlO~ here lor inlO'TI"lakOl".t!l ptrp0ses 41'id l!lrl!I rm lr,citJde-d 1n ,-,c !Olals. 

o. Nairre & Ao;re,.s d ~: E.. Name l Actt'e» of Se-ler: F. NerN! l Adctes1 of LMder. 
Jennie Maxwell 111hi1e And Kirby Joseph While Wyndham Va~ation Resorts, Inc. Wyndham Vacation Resorts, 1nc. 
3314 Rustburg Or Gl.n Sea Hzrbor Or. 6277 Se• Harbor Or. 
3314 Rustburg Dr, NC V USA Orlando, FL 32&21 Orlando, FL 37871 

G. Property LocalJct,· H. Se~nl~l: \vyndh1m V3catlon Ru.ort1, lnc.. I. Sencmen1 Dale: 
6277 Sea Harbor Or. Orlando, FL J2R21 62T7 St1 H2:rbor Dr .• Orl2ndo, FL l?82t 09-27-2015 

Pt:aeeo!Se~n.t 
308 Conler Drh1■ 
S■vlervme, TN 378610000 

:149,00 

0,00 

59,246.94 

89,523.76 

· 211 :•,-, .. ,_::-::•,r.-.,,,,::.:,c.:. ,,~ rss:,_::.,:; . .-:>-·:c; ,,_,,,,·,,-·,,. ·.. :·51h·-··•-•:" ,:,_, .. _.,,·.,, .. :.:, ,,-_,._.--... ,,,,.-. .-.,:. c,.::, -;·:;:;., > ., 
-11li · · '"'~· "·' • r.,_.,,,.,., ... ,-.,, , __ ,,., ·. · · ••:•·,.·•:t+•' ,, _,, :518.,,.; cc:-:L-:, _,_,,.,_,,,,-.,,.-,,:,,(_.,,,;,,cc,_;.,,,,,,,;,,"._,_,,,;,,-:· 
. 21s: :·c.-:• __ ::;..,.:, ;'r:.ii·; :~:~~::~~.::.\!:i -i~--: :~ ·;_:/--:. '--· · .,· <:.-.: _,: ·.:.·. · .. ~ · ·.Sig~;~:~-~/~::;;:,;:-:-':,~~:?:-.:,<:~~::::.;>-;;_:,-:.!~:-?! ~r ~:::."t·:tzx:~•:.::;"'.: 

i2io:;f~'iiirP.iif~ii,'yi;:'~f B<i"r:.:.;.;e't.t~:t;,Xr ;;;:r: , 48 110. 7o - • s20,?r;'~piJii"~~~~:A~h~~t'o'~;:~urt:t;rr,: 146.na.10 
1--,-3"'"00-.-',_c"'"as-'-"h'-:a"t"', se"" .. -tt.:cte""· m"'"· e"'n'-t-'-t""ro~inlt'"'""o""."""'---':.-'-... ---"'.--,~-,,---.. ""',1'":·•"";-,": .. ""· f:·"'"":;;"';:,"_.,'---1 •,600: :Cash :•t'S""1ement to/from' Seller;~;:-;1;:.,,;.:;;;_-,·,.;';·-:), ;·,c<· ,-
C::30 L!Gross.ainoiinl 159,112.00 001,Gross•aino,.infaueto:sellei- 1ne'◄20 tl•r,:--r:cc. 169 682.00 
C:l02ium·amoor.t's 148,770.70 '602: less'iediieilon•inamount dueie!iei nrie52 145 770.70 

3-~~:H~~~,GJi}~l~~:O:,i! ~i~~f~L ; : "- 20
·
941 

·
30 ~~~.@~Rfil:Y~ITCtl~~~r.~~El[•rXt~:: 20

•
91 

, .JO 

The Public Reporting. Burden for this colieclion of inrormal,on is eslima\ed al 35 minutes p;,r response ror collec1ing, reviewieg, ar.d reporting the data. 
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SECURITY AGREEMENT 

Mffllber Number 
ConlJllct Number 
Contract Date 

CLUBWYNDHAM®ACCESS VACATION OWNERSHIP PLAN 
RITAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(Tenncme) 

000 I 0232358 
00044--1514428 

09-27-2015 

Wyndham Vncation Resorts, Im:., n Delaware rorporation ("Sdur"), agrees lo sell io JENNIE MAXWl!LL WHITE IORBY JOSEPH 
WHITE HUSBAND AND WIFE ("Qwar,") a merobc:nhip interest ("Own=hip") in PTVO ~ Al:sociation, Inc., a non-stoct, noo-profit 
Delaware corporation (" A=dathm"). which Ownership includes the right 10 participate in the ClubWyndhmn Aca:st Va.cation Owoc:rsbip Plll!I 
("<lab") and the right to 11aC and oo:upy Club Accommodati011S. Jr more llwl one person executes this Agreement as Owner, the liability or eech 
0-cr Wider this AgrtCrnent shall be joint and scVCl'lll. The<e rights ore denominated in Points IUld Owner agrees 10 pllfChas,: the Ownenhip for a 
pwchase price of $169,333.00(tbe "Prud1ase Price") on lhe following lem1S and conditions: 

Points conmting of lhe following: 

.L.l.!!l!.ru!!1 Anmlal ..x.. Biennial_ 

"Tnititzl Use YeOT": Jmnwy I ronowing the Conll'llCI Date above. 

A BENEftTS AND NA TUR.£ OF OWNERSHIP 

I. Owncnblp. Owner is a member of the A!:SOCiatiOCI, and is entitled: (a) IO use Points lo = the use of aocommodatlons in the Club ( "Cbd, 
Accommodancns"). (b) 10 vote for directors of the Association, (c) lo vctc on major decisions of the Association. and (d) through the Club and the 
Association, to participate in the ownership of the a=ts of the Association. At the closing of the pwcllasc of the Owncrwp as set forth in Section 
3l below, (i) Owner will receive an Owocrship Ccrtifu:ate C\idcncing the Ownmhip (which will delineate, among olhcr things. Ownei's Points), 
and (ii) Owner's name nnd the other infonnntion concaning the Owncnhip wiU be <nt=d Into the pcnnancnt rcwrds of the Association ("C/Dh 
Ownenlrip Refi,ter•). The Seller is Wyndham Vacation Resorts, Inc., 6277 Sea Harbor Df'., Orlando, FL 32821. Owner is pw-cbasing a 
timeshare ux limcsbarc interest in a noo-specific, multi-site times!W'c plan calitd ClubWyndluun AueU Vacwoo Ownenl,jp Plan. The addieD 
of thl, timeshare plan is 6277 Sea Harbor Dr., Orlando. JrL 32821. Refer to'thc ClubWyndham Acccu Public Offering Sllltcmcot ("PubOe 
Offn/Jlg Stau,unt") aa:ompan11ns this Agrccmtnt for a list of Club Acconunocbtions \vhicll arc Ulldcr ronstruetion (If 110y) and estimated 
completion dales. 

l Duration of Owncnblp. Ownership shill! be etreclivc: from I.he d:lte on 1mich the Closi11g desaibcd in s«tion 33 below occurs and Owner 
may use Points 10 obtnin rcservatiDM and other Club benefits s111runa with Owner's Initial Use Year as sct forth abo,e. Ownership shall be 
p<rpetual if Perpetual Poinis arc pmt:hascd, or for any term stnted above if only Tenn Points arc pw,::hascd. 

J. Tnnderablllty or Ownenhip. Subject to the t.c:rnu nnd provisiOllS of the Dccl111'11lion of CoVCIIDJ\ts, Conditions and Restrictions and Grunt and 
Rescmn.ion of Easements for ClubWrndham Acxcss Vacation Ownership Plan c•nedara1ion•), the Ownership (and lhc Points) may be 
transferred entirely or parti,,lly a1 any time dwing their tmn and without limitation 10 the number of tmnsfcn, through sale, eifi. inhcrilanCC, 
dissolution of marriage, or by ony open11ion of Jaw, subject to the following terms: (a) reasonable Ownership trnnsfcr fee has been paid lo the 
Association; (b)all p;,ymcnt.s or ch&Jics due the Association, Seller or any Holder or Co Holder (115 those terms arc def med in Section 16) oflhis · 

· AgrccmcDt arc C\UTCIII; ( c) the Points tr.insfcrrcd and the Points retained, i( any, must cad\ be enough Points to satisfy the then Minimum Points 
Requirement as estoblishtd by Seller; (d) the Association must conscn1 10 th<: tranSrer \l'hic:h consent shall not be win:asonably withheld, 
condi1ioncd or delayed; (c) the u,,nsfcr ruusl be cnlCl'od in the Club Ownership Rcgincr; (() all uspccu of the transfer must comply with applicable 
law, nnd (8) if any financed lllllOWlts arc still owi"ll to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written c011sent of the 
Sdlcr or any Holda or Co-flolclcr to such proposed tmnsf.:r which conscnl shall not be u~bly wilhbcld, tolldltioncd or delayed. (ii) the 
transfacc must salisfy the then curnnt credit rcquircmcnu of the &lier or any tloldcr or Co-lloldcr. and (iii) lrnll5fc:rcc may be cho:rgal • 
financins trunsfer fee. O,,ner ond Seller each ackno"icdsc and agree that Sclll!r has cntCffl! into this A8J'Cement in considmltion or and rclirui.;c 
upon lhe mdit,fonhinas and reliability of Owner. · 
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B. ACCOMMODATIONS AND OTHER MATTERS 
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Conlnlel Number. OOO-i4-JS24428 

4. Club Accommodatloni. 0-..ncr lhall ha,,, e=s lo all cxi.rung and flitwc Club Accoll!modatiom and lhe propcrticl wilhin which those Club 
Ao:ammoclations are loaitcd ("Chtb hapmlaff). as well as all other accommodations OWlled or open!lcd by or usocia!ed with Club, wberevcr 
localed. Provided however the location and apccinc nature or lhe Club Accommodations shall be illbjc:ct lo clumse in IICC4l"dance with the Club 
wtnimenls ( u defined below}. 

5. Partlclpal!on of Owner In Assodellon Gcm:rnance. The Articles of worpmalicm, Dy-laws, end regulations of the Association a:nd the 
Dc,:laration provide, mnong other things, for. (o) meclina1 of, and votes by, OwDen. (b) election or d!rectoB, and (c) we rights in Club 
Accommodations. 

6. Control of Club Accommoclallons by the Alsocbtlon. The .Associatioo or one or mcm Trasu each of v.ilose beneficimy is the Association, 
shall bold lhc deed or 1he lease to each Club Aa:ommodation, free of the ell'c:cts or debt cncwnbnmces (or withe non-distuJbance ag=ment in 
place), and subject lo the Declaration which, among olbcr things: (e) is ieconlcd or filed aaainsl c:sch Club Auamnodetion; (b) provides for 
dedication of the Club Aa:orumodation to the Club; and (c) emblishcs the Points as the tllln1ltY of use in the Club. Notwithstanding the 
Association's or a rrusrs OWllCrSbJp or club ACC0111111odalions in the Vlll'iow Club Propenies, in 1111111)' instances, no( an of the ocmmmodations at a 
Club Property will be or become Club Aa:ommodalions and lhcrcfcn, the Association will have limited, if imy, right lo ca:itrol lh!ll Club Property. 

7. Power of Allomey. The powtr lo dirc:c\ the T ruslCC as to all mBllc:rs shall be exercised solely by the Associotioo and by the Seller atllng In 
auordance with the Club inslrumcnU. The Association and the Seller may exercise lit.al power of direction without the conscstl or the Owner. To 
the meat that Ille joinda' or the Owner may be required to wlidau: any ec1 or thing done by the Association or the Sella- punuanl to lhiJ pov.'CI' or 
dircaioo. each Owner, by entry in the Club Ownenbip Re,isler, gnmu to the Association and 1o the Seller a apecial power or allamey ror these 
pwposes, to the extent permitted by applicable law, coupled with an interest that CBDIIOI be revoked as set forth in Section 7.5 of the Dcclmtion. 

8. The Oub. The Club i5 governed by, among olher things, the Occbzation; the Mieles oflncorporetion mid B1-laws tor the Association; Trusl 
Agrecmata. lfnny; and the regalations, as each moy be lawfully amended or SllJlP]cmcnted fiom time lO time(all such govcmb,a documents, u so 
amcndod, "Club IRStrummts"). In ,dditian, because mony Club Acc:ommodotions me loallcd within Club Properties that are lhansclvcs operated 
as condominiwns or tifflmlll!'e prosntl!U, those Club .Attommodotions arc rubjeci to declarations, articles or incorporation and by-lawi for the 
ossociatlon IJlllll88ID8 such property and the rules end rcguJatiOlll of the condominium and/or timeshare programs being openllcd lhcli:on ( •aub 
Propmy lmlrummb"). The Club lnsuumcnts, tosethcr with the Club Property Instruments, will govcm many ospe,cts o! awncrship, IISIC and 
operation of the Club and the Club Accommodations, includina, without lim!Llllion, (a) rcsavationr, (b) the number of pcrsmu pcrmitled lo occupy 
each Club ACCOIIIIDOdation; (c) guest policies; (d) fccr, (e) rcnllll of Club Accommodntioru by Owners mid by the Club and others;(!) charges for 
use of specific facilities at each Club Property, (g) pcm,nal condw:1 and bchavicx; (h) check-in and chcc:k-0111 times; mid (I) care and mai11tcnanc<: 
of Club Ac=Nnodations and rdalcd facilities and amenities. The Ownership conveyed by this Agn,c:meru shall be held by Ou,,.,- subject to csch 
or the provifia:1s of the Club lnstnunenls and the Club Property Instruments. 

9. Dc,-clopmcol and Management of Club. Seller has dewloped !he Club and bas cau=! ACt0ntrDodalions in Club Properties to be transferred 
10 the AssOCiation or a Trust for the bcncr.1 arlhc Association in c:xdwiae for the p,o,;ceds of ale u well as exclusive mmketing ri&h!S. and the 
right 10 add additional properties. l'1.tmlanl to a Management Agrcemc:nt betu-.ec Seller and/or one or more aJl"'tliatc< or Seller, and 1hr 
An<>cialion, Seller or such nffiliatc will also manage the Club, lhc AssOCiation and those Club Propcrtici "1uch are 1101 pen of other timeshare or 
condominium progr:ims. 

C. POINTS USE 

10. Club Prqinm. The benefits and obligations of Ownership are delmnincd by the number and types of Points ruisignod to lhe Ownership. 
(a) ~ Poinu may be used to rcscrvc Club Acc:ommodations that arc ovailable lbroush the Club on a spnce ovailable bosis. The ownbcr of 
Points r(!(!uircd for occupancy of any Club Accommodation "ill be based on numerous factors, including, witholll limitation, Ille season, location, 
unit size ond ryp,, and day of the \\ffl. 

(b) ~ Points arc renewed annlllllly (or, in the case of Biennial Points, every other year) throughout the term or the 0-..'llership, at the 
beginning o(Chm«'s Use Ya11, in the totnl number of Points purcha=I by Owner. 

(c) Addj1jonqJ Pojnu 0-.ncr may purc:h= additional Points from Seller at any time nRcr the date or this Agrttmcnt. subject 10 the follouing: (i) 
the Points arc a~ailnbk; (ii) Ol>'IICJ" is nol in dcfouU wider this Agreemenl; (iii) the Owner is in good standing with the Associotiorr, (iv) the then 
current price is paid; and (v) if Seller r,nanccs the purclwe, Owner satisr.c:s Seller's then current credit rcquircmcnls. 

D. QUAI.IFICA TIONS AND CONDmoNS TO PURCI !ASE ASSOClA TION MEMBERSHIP 

11. Legal Capacity. Owner rcprcsc:11u that 0"1>0" is a pcnon or cn\ity with the lcgai capocily 10 en\er into this Agrecmcru. 

12. Noo-ln•·cstment Purchase. Owner rcprcscnts thot Own..-r is pun:hasing an Ownership for the purpose of recreational and social use. ond not 
for r.nandol pror.1. 
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E. CONlltAcnJAL STANDARDS 
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CoolrKt Number: 00044-1524428 

13. Ueblllty Llmltetlons. ~ agrees !hilt Owner and Owners fmn!ty or guests assume nil risks or loss or damage 1o pcnoru or property In 
using lhc Club Accommodati0111 end the Club Properties in which Ibey arc locau:d, cxcq>t that this limitation or liability shall not apply in ceses or 
negligence of the Seller, Manaser or ~alion. o-.mer also agrees lo main!ain liability and property dam.age lllSUlllllcz in CQ!lllc,;tion with any 
motor vehicle(1) broushl lo lhc Club Accmnmodations, in nin0W1\s customarily canicd on such vchicle(s). 

14. Owner DeraulL °"1\er shall be in defaull under this Agreement ifO\wter lai!J lo pay on time, keep any p!UIDise, or fulfill ,my egrccmenl or 
obligation contained h=iD or in 811)' of the documenlt or inslnlmcnlt referenced bcn:in. Without limiting lbe s:ope or the prior scnlencc, 
obligatiolu include obtaining the v.TiUen consent or Seller or any Holder or Co-Holder to tnms:!cr any part or lbc <nnenhip 'Mlich is subject to 
outstanding amollllll finanud and owed to Seller or m,y Holder or Co-Holder. In lhe c:vcnt or a default by Ovllltr, Owner shall nol be cntillcd to 
reserve, use, or ocwpy any Club AA:commOdatlon, or to etcrc:ise 1111)' olhcr righu, bctlc:fitJ, or pririlescs •~ to Chwicr's Owncrth.ip. 
(a) O\\~ default in tbc pcrformanoc or 1111)' or Ownds obligations under this Agrccma,t on or before Closing .rhall enliUc Seller to tc:rminau, 
this AsJccm,:nt immcdietc]y and aD of Owner's rights, bcnefitJ, and privileges bcreundcr. Upoo such lcrm.inalion, Seller shall cause Escrow Agcn1 
to deliver IOScUer, all sums of money previouslypoid by°"'1cr m:rewtdcr as liquidated damages and nol as a penalty u Sdlcr'll exclusive remedy 
rar Ownc'I default To lhe c:xtcnt Owner bns paid any .-ncnu or other mnounts to the Association prior to Closing. 1hosc amountJ llhsll also 
be forfeit,d 811d retained by the Association. 
(b) If Owner wb to lime1y pcr(01111 any or Owller's obligatimis DDder lhis Agrccmcnt or lbe Club Instruments a1l.cr Closing. Owner shall be in 
default and Seller or any Holder or Co-Holder may enforce lhe Seller Security lnta-est (as desc:n1>cd in Smion 15 or this Agn:emcnt) against 
Owner's Owncnhip (and the proceeds lhcrcol) in accordm;c with lhil AgJttmenl Upoo the ocarmnce or imy lllCh failun:, Seller or any Holder 
or Ci>-Holdcr shllll give OWncr written notice tbcrcof and if Owner has 110t and lhc applicable failure within lhil1y (30) ~ after Seller or any 
Holder or Co-Holder gives such notice, Owllcr shall be In default wider thil Agreement and Seller or ,my Holclcr or Co-Holda may enforce the 
Seller Securily llltcrest in accordantc wilh Section 15 below. 

IS. Rcmedlcs/Securlry lnteresL To secure compliance with Owner's obligations hcrcwider, Owner bc:rcby grants to Seller and llllJ' Holda or 
Co-Holder a security tnlt:JCSI ("SdJu Srcarity lme,est") in the Ownership pusclm5cd under this Asn,cma1l and all pn,cecds lhereliOln 
(collecth-ely tbe "c,,tlatera/"). nie Seller Security Inter= constilutcs a lien on lhe ~ll:nll. The Seller Stcwity Interest and lien shall mnnin 
in c!Teel as long es lhae arc: obligations of Owner in favor or Seller or llllJ' Holder or CO:.Holder to be fallilled under this Agreement. No wai•er by 
Seller, the Association, or arry Holder or Co-Holder of this Agrccm,:nl of any default or breacli by Owner shall opcrale a, a "'Siver of !be same or 
ony other default or bffllcll by Owner or any other Owner in the future. Each Owner signing below hereby appoints each olhcr Owner signing 
below as his or her agent ror dealing with Seller and any Holder or Co-Holder of this Agrcclllcnt for any purposc. Upon the ocxum:nce or a default 
desaibed in Section 14 above, SeUer or any Holder or Ci>-Holdcr or this Agrccmcnt muy choose. 10 the extent pc:rmittcd by applicable law, one: or 
rn= or the followins remedies: (a) declare the entire w,paid bolaPCc of lhc Pllrchase Price and P!occssillll Fee lmmcdialdy due and paynble, 
unless pn,lu'bitcd by law; (b) foreclose the lien created by the Seller Secwity Interest and sell or retain the Olomcnbip in satisfaction of Owner's 
obligations hereunder, or exercise any other righl under Article 9 or the applicable Uniform Commercial Code; ( c) lenninalc the Ownership and 
retain all amounts previously paid by ()v.ncr DS tOmJJC11$1llion for clnmages incumd in pn,cecding pummnt lo this Agreement (Seller and Owner 
agree !hot in such case it would be impractial or cxtrffllCly difficult lo fix the actual damase and 11=:forc, the amounts previously poid by Owner 
arc a fair and reasonnble csti111111e of Seller's actual dmulgcs for such default); (d) ruspcnd use rights, including, but not limited to, cu.nccDing any 
existing and Mure reservations; (c) sue for lite unpaid bolance due haamdcr; (I) d=y request to lnlllSfcr OwDcr't Ownership and Points in the 
Club Ownenhip Rc:gisu;r, mul/or (g) pursue any other rcmc:dy nllowa:I by law, CX!%pt Seller amnOI terminalc this Agreement or forcclos., against 
the Ownership without the cmisent or lllc Holder or Co-Holder ofeny right to !he unpaid balance due hereunder. 

16. Addltlobll Creditor. The right 10 receive payment of !he Purclltl5C Price and Processing Fee under this Agr=cnl belongs 10 Seller, but 
could be assigned, collalcrally or absolutely, to onother creditor (sucll creditor is r,,Ce,rod 10 herein as a "Holihr"· or "0>-lloldu"~ This 
Agreement. logethcr with all sccurity interests, rights of cnforcancnt nnd pay,mnt due hereunder, is liccly assignable by Seller, iu !\JCCCssors and 
ll!Sil!fl5. 

NOTICE: 

ANY HOLD£R OF THIS CONSUM£R CRl!.DIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH nll! 
DEBTOR (OWNER) COULD ASSERT AGAINST nu SELLER OF GOODS OR Sl.RVICES OBTAINED PURSUANT HERETO OR 
WI11I THE PROCEl!.DS HEREOF. RECOVERY HEREUNDER BY nra DEBTOR (OWNER) SHALL NOT LXCl!ED AMOUNTS 
PAID BY TIU: DEBTOR (OWNER) HER£UNDl!R. 

17. Geaeral Pl"O\islonL facq,t as otherwise set fortll w,dcr Section 39 entitled "Pw-cllasds Nonwai,11blc Right lo Cilnccl" belo"'· any writtrn 
not~ required or dcsin:d to be gi,-cn hcmtndcr 1htiU be dccmcd given whc:n personally deli,-ered or after th= (3) da)-s deposit in !he U.S. Mail, 
first c1.,. post,,ge pttpcid or one (I) dny after occeptnnce by a nationally m:ogniud o•-cmight courier senic<:, addressed to !he address gi,-cn 
herein or such 111bstqncnt address as is given by proper notice or when scrit by foesimilc to any focsim,le number giitn by one part); 10 the other. 
This Agrc,c:mc:nt, and any and all other documents executed •t the smne time ns this Asrccmcnt, constitti\cs the entire agrcemem bclwccn the 
partict hcrdo. No rcpresentati011 or wmnnlics, oral or \\'rilll:Jl. other than !he rq,n:IIClllatiom sci fonh in said documents, have bcffl rclK:d upon 
b)" the panics. Excepl as Olhef\lisc pro,-ided herein, this Agr=ncnt 5hall be binding upon and bencfil the heirs, executors, administrators and 
=esson of each of the parties. lf any pro,·ision of this Agrmnent shall be found to b., ill\-alid, the remaining provisions !hall nc,-crthelc:ss 
n.-main in full force and efrcct Unless tcrmmaicd in accord:lncc "ith lhc tetms of this Agreement, this Asre= shall suni,-c lhc isSWllltc of the 
Ownership and the Ownership Ccrtilia11e •nd th< rqisu,,.tion U,,,,-eof in the Club O1\ntrship Register and shall ,urvh-.: lhc fmal ~mall 1nw11rcl 
lh.: purcllasc hen:under. 
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18. Owner Re1pon1lblllly. Tmnsfer or abandonment of the Owru:nliip doc:1 not relieve Owner of OM!ds obligatiD!II hereunder unless such 
transfer or abandonmcnl of the Owncnhip is agreed to by the Association. Seller lllld/or nny Holder or Co-Holder or any right to lhe unpaid baloncc 
due undo- !his Agrec:menl 

19. ModlOcadont nnd CbangeL Seller reserves the righl to mau changes in the Club lnsuumenls for the ~ of COII'Cding cm,n in the 
prcparalion and filing of all documenls relating to the Club where necasary to establish the ~idity and c:ruor=bility of lhc Club Insuuments. 
Seller reserves the righ1 to 8dd additional real PfUPCIIY intcn:sts to the Club as provided in the Club Instruments. Seller further reserves the right 
10 make clerical ot typographical c:urections in MY documfflts related to this Agrccmclll 

F. ASSESSMENTS-ASSOCIATION'S SECURITY INlEREST 

20. Regular Auessmenu. The c:umnt annual Regular A.sse!!mcnl for Ownen OMlcrship is S5,390.00 (U.S. Fluids), based Oil lhe rmmuta and 
rate of 811llual Rcsuw Atsmmenta Cll!TC1tly established by the Association pum.w11 to the Club Instruments. Regular AsscssmentJ may be 
~ 1Mually subjccl to the Club lns1rmnenu. Regular Aese&sTnenlS shall be used for Club Costs, including main~ce and operation of 
Club Aa:o!Dmodalioos (Including for rcxrvcs) and operation Md ffl41U1Semcnl of lhe Club, all as m= particularly dcsaibcd in the Chlb 
lnstroments. 

11, S~d•l AssenmenlS and Taxes. Toe Association may levy special asscssmcnts subjcel to lhe Club buwmcnta. Tk Owner is also 
reopoosible for any tax lhal mighl be asoesscd by a civil 111Xi1111 oulhority oo the purchase of Ownl'f's Owncrwp or the use of any Club 
Accommodatiom. 

U hulh1daal Cbugca. Owner musl pay sq>an1tcly for exlra benefits including, but not limited to, if 1¥lli11blc, food, storage, ec1rD maid se,vicc, 
pur,:hasc or goods. use of cquipmcnl,, furnishings or lwlllies nol normally provided as part of the Club Accmmnodation or the Club Prnpcrty in 
which it is localed. ond c:xchallge pragram services if available. · 

lJ. No WarnDtles. SELLER MAKES NO EXPRESS OR IMPLD!D REPRESENTATION OR WARRANTY CONC!RNING TIIE 
CLUB ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRAN11ES; STATUTORY OR OTIIERWISI!, OF 
HABITABWTY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. EXCEPT AS MAY BE REQUJRED BY 
LAW AS OF THE DATE HEREOF. ACCORDINGLY, ANY REPAIRS TO THE ewe ACCOMMODATIONS OR CLUB 
PROPERTIES NOT COVERED BY RESERVES MAY RESULT IN A SPEClAL ASSESSMENT. 

24. Damaijc Charges. O,vner must poy, as an lndividonl Cha!Jle, any cost of repair or replacement for any damage caused by OwTier, Own Cl's 
fomily or guests, or anyOI\C else llmt Owner a nows or pcmtiu to occupy a Club Accommodation dnrillll Owner's reerved UJe period. 

25. Anoclollon'a Rcmedlel/Sccurlty Interest To secure compliance with the Club Instruments, Owner hereby gn,nu to the Association n 
Stturity lntertsl (the "AnDclation .Serrulty lnmat") in Owner's Ownership and oil proc,:cds !hereof (i.e., lhe.Colhltcral). which Association 
Security ~ if subject to Cllld subordinate to !he Seller Set:wity Interest. The Association Security Interest shall remain In clTcct as loog as 
Owna'9 Ownership rcmnins in elTect. Upon a breach by, or failure of. Owner 10 perform m,y of Owner's obligations Ulldc, lhe Club lruln,,n.,nts. 
which brc8cll or failure cxtcnds beyond any notite, cure andfor. grucc periods specifically provided for in the Club lnsuumcnts, the Association 
may, among olher things (the Club Instruments describe oll of lhc Association"s rights Md rcmc:d:ie:s for an Owner default lhcrcunder. (a) foreclose 
the Ii~ provided by !he Associotion Security lntcresl. subject to ony Seller Security lnierest then in exist=, and sell or retain Owner's 
Ou11crship in satisf11etion or Ownds obligations to the Association or exercise any other right under Article 9 or the applicable Uniform 
Commatilll Code; (b), i( the Seller Security hlll:rat no longer exists, lamin:itc the (),l.'llfflhip; (c) suspend the Ou'llet's righu to use the Points 
D.5Cribcd to 0-..11cn Ownership and in ceruwi ~ the O,,.,ict's rights 10 ()t(;ttpy a Club Accommodatiou (or which the Owner hlld pmi011$ly 
obtained a re=vation; (d) sue .the O,.i,cr pcnonally for •11 amow,U du., to lhc Association; (e) dffly rcqUCSl to transfer Ownc,'s Ownership ruid 
Points in the Club Ownership Regi.stcr; and/or (f) pursue any other righl or remedy allowed by law, subject, ho\\'C\"et, to the Seller Security ln!CTC$1 
(if still in c/Tcc:t) mu! subject to the tcnns and provisioru or the Club Instruments. 

G. PIJRCHASc PRICE, l'lNANCc Cl IARGE, AND PAYMENTS 

26. Purchase Price. Owner agrees 10 pay Scner Ilic Purchase Prioc in U.S. Funds (less other Credits/Discounts) togclhc:r willl a Closing Fee (as 
dcsaibed bclO\\'), a docwtlCIII processing fee ("l'rocasing Frr") described in Sa:tion 28 below ond !lie credit scrvioc chorgc ("Fina11tt 
Char~") as described in Section 29 below. Paymoits shall be crcd,tcd lirsl on lh~ intcresi !hen due, lhal on principal. lnlercSt will begin 10 
accrue 011 lhc dale hereof. Tbb Installment Contract pn>Vldcs ror.111da1crc11 nnc of clenn 491100 (I IA?%) per onnum. This Amount is 
requited lo be includtd in the calculation of the Annlllll Pertc'lllJlSC. Rate and Finance Chorgc:. The Fi.nonce Charge describ..-d as inlerest herein 
constitutes a time-price differential Wider T<1U1essec law. 

27. Closing Ftc. Q\,na niuces to pay a SJ0.00 Closing Fee, which Sdlcr \\ill pay 10 fim American Title lnsw"aocc Company. 
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Cootrac1 Number: 00044•1524428 

28. Procculng Fee. Owner understend< Md agrees lo pay Seller• $349.00 Processing Fee \fflich is charged ID all bu~ whether paying in cash 
or buying on CRdil to cover Yllrious procccing scrvica rclat<d ID the Ale, iDcluding administration and preparation of various documents rclaled 
to the rate. Thctc service, m: scpru111e and distinel Imm the services that Seller pc:rf01111S as senlc:mmt agent T ogcthcr, the Pmdwe Price, 
Processing Fee. Closing Fee and F'U1811CC Charge constitute the •rotm Sales f'ri«". 

29. Credit Terms. DisclOSUICS Required Dy: Fedcnil Trulh In Lending Act, and State Law, Creditor. WYNDHAM VACA 110N RESORTS, 
INC., 6277 Sea Harbor Dr~ Orlando, FL3l821. 

ANNUAL FINANCE CHARGI. Amount F11111ntcd Total of Payment, Total Snlc Price 
PERCl.NTAGE RATE 

Tbc cost of your credit as a The dollar IIIMID\I thc The amo1111t or credit The amounl you will The tol4l cost of your 
yearly rate: credit will cost you: provided 10 you or on have paid alter you pw,;basz: on aedil indudlng 

your behtllf: have mwle all your doYn! payment of: 
payments as scheduled: 

SII0,435.06: 
11.49 $41,151.06 S59,246.94 $100,398.00 S2l0,8U06 

Your 011vmm1 schedule will be: 

Mnllmum No. of payments: 

I 
Amount uf ltach Pnymat: Payment• are due monlhl)', on the ••me 

I dote ench month 
120 S836.65 Beginning: ll-11-2015 

AP: SlJl,Ul.00 

Lale Chnrsc: 

Ccmnc< No. 01Jll.1131'9U OOOUUUDU TE: S111.!U." 

Security Inter~: 

Prepayment: 
Awo Pay Rate: 

Contract Rokrcnce: 

You will be charged a late clwgc ofSS.00 or the mmtimum pcnniucd by applicable law for each pa}mcnt dull is 
more than ten ( 10} days late. 
You me giving the Seller and the Assocultion e sccuril)' inlcrcSI in lhc Ownawp being purchased and all 
pnx:eed5 ~rom. 
!fyou prepay the bal= due, thcte will be no penalty. 
By enrolling in the Allto Pay Plan (wAPP"). Ownct's AnnWII Pcrc<:ntage Rate disclosed above reOects a reduction 
of one-half percent (iii%) (lhc "Rrdutrfon") over lhc Annual Pttccn~ Rate that ...-ould othe:Jwisc apply. The 
Annual l'l:m:ntagc Rale disclosed above will automatically inercasc by lhe amount DI' the Reduction in lhc event 
any one orlhe following occun: (a)Owner diSCClllinucs participation in the APP, (b) Owner's financial institution 
is unnble or unwilling to participate, or (c) Seller or nny Holder or Co-Holder discontinues Owner's panicipation 
ror rensonable cause. 
Owner should refer to lhi.i Agrccmcnt for infonn.alion nbo-Jt nonpa}lllml, defaul~ the right to a=leratc maturity 
of<lwna's I"'>""'"' obligation, JnP">'mCnl rcba.,,. and pc,altics, and Olhc, crcdilor remedies. 

Itemization of Amount Finonced 

I. Cash Price (Pw-chasc rricc)(Paid to Scllert. S 169,333.00 S. Closing Fet (Paid lo Escrow Agent): S 30.00 
2. Proccuing Fee (Paid to Seller) 
3. Other Crcdits/Paymcnl51Trodc In: 

S 349.00 6. To14I Cash Poo:: 
S 89,523.76 7. Down Payment 

S 169,712.00 
S 110,465.06 

4. Stale nnd ux:al Ta.us: S 0,.00 8. Amolllll finafltcl:' S 59,246.9◄ 

'If •~'Mr includes ttfanncia2 .tn cxi.s1int lom M,s anv nfW'n.id interest. 

30. Finance Charges. If a law, which applic, to this Agrc:cment and which sell mllXimum finance cJwscs, is final!}' int~ so tbal the 
int=t or other charge$ collecled oc 10 be collcdcd in connection with this Agrecmeru e,ccttd the permitted limits, then: (i) any interest and/or 
other <horses will automatically b.! n.-ducod by the amount ncccmry to mlucc the interest ra1e and/or chari;es to lhc pcnnlttcd limit, rctroac1i,·cly 
elTcctitt tu or the date or this A~t, and as though this Agrccmcnt originally provided for the reduced interest rate, fl!llllUX and/or other 
charse, as the ense may be; and (ii) any sums alrcody collcc:tcd from Owner which c:xc«dcd permitted limits "ill be refunded to Owner. The 
I !older or Co-1 lolda ma)' choose to make this refund by reducing the princlpal 0-..-ner owes under this Ag=l or by makins a direct pe)ml!llt 
to Owner. rr a refund reduces principal, the reduction will be lrcoted as a partial prcpe)m<nl 

31. Orhrr Chari:es. The Assocfation, the Sc!llcr and any Holder or Co-Holder each have the right to collccl clwgcs per dishonored check up 10 

the rnnximum pcnnitted by applicable lnu-. ['or late or missed peymcnts, to the exterd pcnnittcd by Jaw, y-ou 1118)' also be charg~ =soruablc 
attorney r«s for collection, court costs, and disbursements. 
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H. MISCELLANEOUS PROVISIONS 

111111112222222222222 

Contnct Nwnbcr: (JO().U.1Sl4428 

l2. Agency or Maltlple Owiicn. Each Owner signing below hereby &JlPOints each ot!M:r Owner signing below as his or her agen1 for dealing 
\\ilh Seller and any Holder or Cc>-Holdcr of Uris Asr=mcnt (or any purpose. 

33. EfTtttlvmns or Ag=enVCloslng. This Agrccmcn( will become ctrc:ctive upon execution by all pctrtics and shall tie deemed to have closed 
(the "Claw,g") when all of the foUowing ~lions have ocaimd unless waiffi! by Sella: {a) 1111y applicable rescission period bas ClCJ)ired; (b) 
lhcOwner has paid IO Seller a down poyment equal to DOI less lhan ""1 pen:cnt (10%)ofll!e sum ofll!e Purchase Price and lhcProtc:ssing Fee in 
immediately nailable filnds; mid (c) Seller bas su!llcient Points lo d.:livcr to Owner. In no cvcnt will 1hc Clomg occur lalcr than the first 
anniversary of Ille Coolnlcl Date and if Closing has not OCQllTed on or prior to the date of lhc first anru\"crSBr)' of the Conlrlld Dale. lhu Agreemcnt 
shall be deemed 8\11omaliallly lemlinated and of no further foru: and cJTect. In the event lhis Agrecmcnl is automatically terminated in llccordance 
will! the provisions of the illlmcdialdy prectding sentence and the Closing does not occur throus)i no fault of Owner lhco within (dlecn (IS) days 
after the fll'SI mmivcrsiuy of tht Contrad Date, Owner may~ Seller to n:lund to Owner all funds paid by Owner under thiJ Agreemcol 

;M, Termination or Agrccmeal with Blocked Pel"IOns. Unddr United Sla!CS Presidential Executive Order 13224 (lhc "Eucruiiw Orda"). 
Seller is required lo~ that it does not transact business with pcnons or entities dctcnuincd lo lulve committed, or pose a rule of amunining or 
supporting. ICITOrist ads and those identified on the list or Specially Designated Naiionals and Blocked P<nOIIS (the ·List·). gcr,eratal by lhc 
OtTICCI of Foreign Asset, Control of the U.S. Depannu:nt of the Treasury. The ll8IIICS or aliaxs of 1hesc penons or entities ("Bided Panns") 
an: updated from time to lime. In the event Seller learns that Own='1 name appcm on lhc UJ:t, Seller rcscrvcs the right lo delay the Closing 
pending Sella's investigation into !be matter. If Seller is advised and/or ddcrmincs that Owner i1 a Blocked P<:non. Seller reserves !be right to 
terminate Olis AgtCCmenl and/or to talcc aU olhcr actions necessary lo comply with the n:qu~u of 1hc Executive Order. The provisions of this 
Seel.ion wiU survive Closing md/or termination of this Agtec:menl 

JS. Purdmc Moocy Protl:(tlon. payments made by the Owner shall be proledt!d by a surety bond held by rll'SI American TiUc B15Ul1111ce 
Company, 2300 Mailland Center Parkway, Suite 201, Maitland, Florida 327Sl ("Esa""' Agmt"). from the date of sale unlil Closing 1w 
occurred. 

36.. Vacation lnleltSI Polle)'. Owner will be provided a vacation interest insurance policy covering the Ownership at no additional~ 

l7. Dcfialllon or Tenns. All capitalized terms not othawise defined \\ithin this Agreement shall have the meani"I) given 10 them in lhc Club 
lnsuumcn~. 

38. Recelp1 ror Documents. Owner 11cknowlcdgc1 that the Owner has received a completed copy of thb Agreement, required 
dlsdosure documents, Including without limitation, the Public Offering Statement, Ankles o( Incorporation n.nd By-laws or 
the Association, the Declaration ror the ClubWyndham Access Vacation Ownership Plaa and the Rcgul:11ion1 for the Club, 
:ind that the Owner has been given a satisfactory opportunity to rend this AgrcemenL 
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NOTICE TO BUYER (OWNER): 

111111112222222222222 

Contrw Number. 00044-1Sl4428 

I. Do not sign thl.! Agr«mcot before you rend It or if it contains any bl:iok spacea .10 be filled In; 

2. You 11n: entitled to a compleldy filed In copy of this Agrwnent; 

J. You can pn:pay the full amonnl due under thb Agreement at any time; 

4. If you desire to pay off In advance the full amount due, the amount which Is outstanding will be furnished upon request; 

5. RccclpL Owner has received an exact copy of this Agreement and any other documeot(s) signed wllb this Agreement, 
with all blanks filled in. 

39. PURCHASER'SNONWAJVABLl RIGHT TO CANCKL YOU MAY CANCEL A CONTRACT TO PURCHASE A TIME-SHAJll! 
OR VACATION CLUB INTER!ST WITHIN F1]ITU.N (IS) DAYS FROM 1l{E DATJt OF THE CONTRACT. IF YOU ELECT TO 
CANC.IL, YOU MAY J>O SO BY HAND DELIVERING NOTICE TO THE SELLER AT: 10750 WEST CHARLESTON BLVD~ SUITE 
130, LAS VEGAS, NEVADA 891JS WITHIN THI DESIGNATED PERIOD, OR BY MAILING NOTICE TO THE SELLER (OR HIS 
AGENT FOR SlRVICE OF PROCESS) BY PREPAID UNITED STATES MAIL AT: WYNDHAM VACATION RESORTS, INC., 
ATT!NTION: ACCOUNT CONTROlS AND ADMINJSTRATION- JU!SCIS.SJON DEPT., AT: P.O. BOX 94443, LAS VEGAS, 

1~5"Jen11le Muwcll White 
Print Name 

41zl\~rby J-pb White 
Date Sisned l'rin1 Name 

3314 Rustbu'J! Dr 
Strccl Address 

Joint nnd SC"Veral if more th:in one Owner 
NC V 

WYNDIIAM VACATION RESORTS. INC. and . 
PTVO (hmers Association, Inc. 

~fi~:A \ti,lLUDJuL 
A riudAgc:nl· . 

ClubTN 

Date Signed 

3314 Ru1lbUIJ! De 
City Zip 

Phone {arcll code) .,_(9_10.,_)_868_~_1_6S __________ _ 

Em4il Address ----------------
Principal Contact ______________ _ 
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PAYMENT PREFERENCE FORM 

Contract Number(s) 

Select Optlon(s) and complete applicable sectiom;; 

Fixed Week Conversion/Current Owner 

Fixed Week Conversion/New Sale 

UDI New Sale 000441524428 

USE YEAR ENO DATE: (12/31) 

__ PlusPartner Program for New Sale 

_x_ PlusPartner Program for Existing 
Membership (Current Owners Only) 

If a CLUB WYNDHAM® Plua account has boon prl!Ylously established, the addillonal purchase must have the same Member 
Number end Payment Frequency (Monthly or Annual) as the exltting account. 

1. CONVERSION FEE(S) 

A. Fixed Week 

8. PlusPartner Program 

2. FIXED WEEK ASSESSMENT 

A. Points Allocated to Ownership lntenist 

B. Annual CLUB WYNDHAM Plus Program Fee a 

C. Annual HOA Fee and Real Estate Taxes• 

D. Annual CLUB WYNDHAM Plus Assessment Amount (Item 2B + 2C) 

E. Monthly CLUB WYNDHAM Plus Assessment Amount (Item 20 / 12) 

3. POINTS BASED ASSESSMENT 

A Points Allocated to Ownership Interest 

8. Annual CLUB WYNDHAM Plus Program Feoa 

C. Annual HOA Fee end Real Estate Taxes• (SUOXhom3"ll000point1) 

0. Annual CLUB WYNDHAM Pll.lli Assenment Amount (Item 3B + 3C) 

E. Monthly CLUB WYNDHAM Plus Assessment Amount (Item 30 / 12) 

4. TOTALS 

A. TOTAL Monthly CLUB WYNDHAM Plus Assessment Paymen1 Amount- (Items 2E + 3E) D 

B. Conversion Fee(s) 

C. Total Amount Duo Today (Item 1 + 4B) 

D. Fixed Week HOA Fee balance (rem ft chock to HOA prior to conversion) 

E. Payment Due Date·-

$ _____ _ 

s__,. ___ _ 

$ 

$ 

$ 

s 

1,100,000 

$ 627.00 

$ 5,390.00 

$ 6,017.00 

$ 501.42 

s 501.42 
$ o,oo 
s 000 
$ 

Q 00 

10,08-2015 

NOTE: Assessmenlc more than thirty (30) days pas! due may be subject to a $15 late fee and Interest charges as authorized by stale 
law. A Member may also be charged for any collection fel!li, including reasonable attorney fees; and a lien may be placed on lhe 
Member's ownership Interest. 

1 

All feec are subject to change. 

WYNDHAM VACATION RESORTS, INC. 

No. 694/Rev, 3-15 
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Coazt-act Number. 000.U-1Sl4-08 

ClubWyndham Access Vacation Ownership Plan 
Equity Trade Agreement and Addendum 

Wyndham Vacation Resorts, Inc. ("Seller") agrees 10 apply Owner's equity in EXISTING 
CONTRACT($), 002241318914 000281385013 , toward the purchase identified as Contract 
Number 00044-1524428 ("NEW CONTRACT"). Owner agrees to execute and deliver all necessary 
documents within 60 days of executing the NEW CONTRACT. When possible, such documents will be 
prepared and delivered al time of purchase for the Owner to execute. If not available at that time or if 
additional documentation is required, Seller will provide documents to Owner for execution or notify 
Owner in writing that additional documents are needed. Owner understands and agrees that Owner will 
be unable to make new reservations unless and until such documents are delivered to Seller. Owner 
further understands and agrees thal Owner will continue to be bound by the terms of the EXISTING 
CONTRACT(S) until the NEW CONTRACT closes. In the event the Owner of the EXISTING 
CONTRACT(S) is subject to any outstanding financial obligations at the time the NEW CONTRACT is 
executed, including but not limited 10 program fees, maintenance fees, taxes, special assessments, and 
any other fees or charges, Owner understands and agrees that after Owner executes the NEW 
CONTRACT, Owner shall continue to be responsible for all such financial obligations related to the 
EXISTING CONTRACT(S) until fully paid off. 

Owner aclcnowledgcs that if any usage of the CLUB WYNDHAM Plus points allocated co the EXISTING 
CONTRACT has occurred for the current Use Year or future Use Years, an equal amount or points will be 
deducted from the corresponding Use Years of the NEW CONTRACT. Therefore, existing reservations and 
points transactions will not be effected. 

If~er cancels, rescinds or otherwise does not dose on the NEW CONTRACT, Owner's EXISTING 
CONTRACT shall remain in effect. 

CLUB WYNDHAM Plus Transactjon Detail· 
CLUB WYNDHAM Plus Points allocated to Club Wyndham Access EXISTING 

CONTRACT being traded: 
Additional CLUB WYNDHAM Plus Points being allocated 
Total CLUB WYNDHAM Plus Points allocated to ClubWyndham Access 
NEW CONTRACT: 

Date 

Prin~: Jennie Maxwell While 

✓~ 
0 er (Le Date 

Print Name: Klrby Joseph Whirr 

Wyndham Vacation Resorts, Int. (Seller) 

B-~ --·L,\MJL~ 
~presentative of Seller 

890,000 

210,000 

1,100,000 

9p-7/ts 
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Wyndham Vacation Resorts 

Attn: Consumer Affairs 

6277 Sea Harbor Drive 

Orlando, FL 32821 

Ref: Member #10232358 

To Whom It May Concern: 

My wife and I first ran into Fairfield in Las Vegas around 2003-time frame. We never wanted a regular, 

weekly timeshare at one resort, so when the Fairfield representative showed us the point system, we 

bit. We started off with, I think, 125,000 points every other year. At our next stay at a Fairfield Resort we 

were persuaded to buy another 125,000 points in the off years. This gave us 250,000 points, which we 

were happy with. 

· Since then, every time we go to a Fairfield/Wyndham Resort, we are scheduled for an "update" meeting 

when we check in. A dinner at a nice restaurant and/or a show is used as an inducement to attend the 

"update." We were always told that it will only take about 45 minutes. Once we get in the "update", 

they set the hooks. Most of the time, we walked out 5-7 hours later shaking our heads and deeper in 

debt with more points and thus higher maintenance fees. They almost always find some reason that we 

need more points; to upgrade our status, move to a resort with lower maintenance fees, easily add our 

daughters to the contract, or take advantage of various programs. 

In every case there is a promise that the representative is going to take care of us, keep in touch, and to 

call if we ever needed help. Several times, when reviewing our program, the representative asked, "Why 

did you do this? Or Why did you buy this? Why would somebody sell you this? I don't know how they 

did this. This is all wrong, but I think I can fix it for you." At this point, they leave and bring in his/her 
boss and we really get the sales pitch! One time we were told that "they" should not have fixed our 

program the way they did. It was against company policy, but they "fixed it". 

The only representative who did keep in touch was Charlie (?).from Pagosa Springs, CO (who is no longer 

with the company), and even sold us more points so we could move our home resort to San Antonio 

because it had lower maintenance fees. (We had never been to that resort, and still haven't.) 

Even if we refuse the "update", they call us in our room and ask if they can come up to bring our 

"welcome" gift. We fell for that a couple of times and ended up spending a couple of hours reviewing 

our program and being told what is wrong with it and how they can help. We can't escape them and 

every time we go to your properties we are constantly harassed. 

In Nashville, the lady agent even took our picture and told us she liked to look at her client's pictures 

when she talked to them on the phone. Needless to say that never happened to us because we were 

never able to reach her. 



She wanted our daughters on the contract for ease of passing our inheritance to them, we were sold 

more points in order to set up our program to make it easily divided between our daughters. Thank 

goodness we never followed through on putting them on because they cannot afford the payments and 

the maintenance fees. 

In December 2014 we were sold 110,000 more points. The information that was told to us was wrong. 

They said we needed these extra points to get to 1,000,000 points which was going to take us to another 

level to give us additional time to make reservations and basically guarantee us to get what we wanted. 

This proved to be a lie the first time we tried to book something and it wasn't available. We also had no 

idea we were leaving there with 3 separate contracts. Somehow they convinced us that we were doing 
the right thing. They filled out the page asking why we purchased. We have it in our copies, but never 

saw this page. It is not our writing. The guy that helped us was going to rent out points for us, so this 

was our real answer. 

This last update just last September was very confusing. We were told to go to the desk in the lobby to 

get our parking pass and the pressure to go to another meeting started. We went to the "update" and 

said from the outset that we were not interested in buying anything. We already had more points than 

we needed. The woman with us said that she was always given the most difficult people that never want 

to do anything and that she was the best that Wyndham had to offer. The representative said she would 

look at our program and make sure it was all in good shape. She asked us "What would you say if I could 

lower your payments?" When we were told she could make it so we would have lower maintenance 

fees without costing us anything, she had our attention. After six hours, and a lot of talking, we were 

totally confused! She wrote down a lot of numbers and drew circles around things and arrows pointing 

to other numbers. We were assured that this was an exceptionally good deal for us and we were going 

to be able to use our excess points to make reservations in resorts that were highly desired and then 

rent those accommodations very easily. The rent we would get would pay for our maintenance fees and 

would also be used to help reduce our debt. She was going to do all of this for us. How could we lose? 

And it was going to cost less! 

(This was the second consecutive resort that we had been told to make reservations and then let 

Wyndham people rent those out to pay our maintenance fees. We did try this one time and it didn't 

work. Fortunately, the resort was near our home, so we ended up using the reservation instead of losing 

the points.) 

When we met with the Finance person (again after six hours of talking) to sign papers, we saw that we 

were purchasing more points, putting more on our credit cards, and even applying for a new card. That 

was the first time we realized we were purchasing. We even said "wait a minute, we are buying?" The 

finance pe~son said to us "Do you want to sign or not?". We were totally confused. Buying more points 

was not an option. The salesperson interrupted "remember what we talked abo1:1t, you won't_have to 

pay that". He said he would tear everything up right then, but it would be a terrible mistake for us. We 

were so nervous because we had no idea what was going on, but after being assured it was a GREAT· 

deal, we signed. She was just a phone call away and she wasn't going anywhere. We weren't supposed 

to have any worries with her managing our account. This was going to save us so much mo~ey. Well, 

saving money with Wyndham has cost us thousands. 

We didn't realize what had happened until we received the bill. We now had 3 credit cards, a Pay Pal 

account, a loan payment, and a maintenance fee payment. My wife and I are both in our 70s and can 



afford to keep up with the payments at this time, but when one of us dies, or my wife's cancer returns, 

this will put a huge financial burden on one or both of us. We would have to forfeit the ownership. 

Looking back over our years with Fairfield and Wyndham, the updates all seem to have the same. 

pattern: fixing the previous screw up to make it more beneficial to us and even less expensive. There 

was always high pressure, but subtle, sales pressure and lies, lies, lies. We have been very gullible; a 

better word is "trusting", and have fallen into their trap several times. We cannot use all of the points 

we have. We have used your Rewards program, which is another sales tool. We charged everything to 

this card and only had enough points to use for a few hundred dollars off our maintenance fees. 

Wyndham has a great system of getting people on vacation who are happy and relaxed and then feed 

on them with your sales pitch. 

We have been lied to and taken advantage of. We would very much appreciate having this debt 

cancelled, money returned, and our ownership terminated. 

Kirby J. White 

You can reach us using: 

coweta6165@aol.com or (910} 868-6165 

Jennie A. White 
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June 2, 2016 

Office of Attorney General State of Florida 

The Capitol PL-01 
Tallahassee, FL 32399-1050 

Dear Sir or Madam. 

Anthony J. D'Agostino and Sharon Sotero 
6 Dunip~ce Drive 

Bella Vistt AR 72715 

We are writing this letter to to report what we feel are fraudulent and dishonest practices of Wyndham 
Vacation Resorts, Inc. Attached is a signed document proving grounds fo~ our dispute, which has been 
mailed to Wyndham Vacations Resorts, Inc. via U.S. mail. 

While we do not deny that a contract was signed with Wyndham Vacation Resorts, Inc. We contest 
that the contract was entered into upon fraudulent acted committed by Wyrtdham Vacation Resorts, Inc. 
as shown by the enclosed document. 

We are requesting an investigation into this matter. 

Sincerely, 

~.Q.¼fi@ 
Sharon S. Soter0 

Attachments 



Anthony J. D'Agostino and Sharon S. Sotero 

6 Dunipace Drive 

Bella Vista, AR 72715 

To whom this matter may concern, 

Wyndham Vacation Resorts, Inc. 

Attention: Rescission Coordinator 

6277 Sea Harbor Drive 

Orlando, FL 32821 

June 2, 2016 

My name is Sharon Sotero and my boyfriend's name is Anthony D' Agostino. I am an honorably 
discharged disabled veteran and I want to share my story with you and how one of your horrible sales 
representatives Tim Parkinson used my weakness -against my boyfriend and I \when we were lured into 
purchasing this timeshare that he claimed was only a vacation rewards plan. In May of 2015 we went to 
Branson tourism center to pick up our hotel and attraction tickets that I ordere1d online that day. The 
representative told us we could recover the price we paid for the Silver Do Ila~ City tickets we just 
purchased if we attended a tour at Wyndham Resorts, which wasn't far from the hotel we were staying. 
The representative assured us this would be a quick in and out thing and we ~ould be out of there in less 
than an hour. The representative said to be at the resort at 9 A.M so that we might be able to be the first 
ones to attend and we could get out quickly. 

We arrived at Wyndham in Branson, it was only us and another gentlemen there. After about 45 minutes 
Tim Parkinson, the sales rep for the day came out and introduced himself. Ti1J asked us to join him at the 
presentation he was going to do for some investors and then he would take us 1on our tour. The 
presentation lasted about 45 minutes. Afterward he was high fived by several ~ifferent men and seemed 
like a very likeable gentleman. Tim told us to take a seat while he talked to thJ other sales representatives. 
He came back to us IO minutes later and asked us our opinion about his preseAtation, we told him it 

I 
sounded nice but we were more interested in taking the tour. Tim said he would take us on the tour once 
he got to know us a little better. He asked why were we in Branson and I said ihat we were there for my 
birthday and that we were going to Silver Dollar City, something I was able td scratch off my bucket list. 

Tim started to ask about our previous vacations and the locations where we viLed. We told him we 
always go to Temple, Texas and were going to make that an every year trip si11ce we have friends who 

live there. He then asked us about our dream vacation, Anthony told him he a+ays wanted to go to 
Hawaii but since I was terminally ill, it would probably not be a place we would be visiting since I was 
just getting back on my feet. Tim started to share his personal life with us, he Jaid his daughter died and 
they always stiyed in a resort in Kauai. Tim said if we ever go to Hawaii he wbuld recommend Kauai. 
Tim talked abo.ut his daughter again as if she was still there with him and he st~rted to cry in front of us. 



He left for about 10 minutes and came back and apologized to us for breaking down. He asked us what 
I 

we did for work and Tony told him he was a trained fleet mechanic and how he was in the office filing 

warranty claims for the past four years, I told him that I was not working sinde I was receiving a disability 

check from the V.A and was given this check because I am HIV positive, viriually bedridden and 

peripheral neuropathy. I also told Tim I have PTSD, I suffer from depression and I have a difficult time 

being in small enclosed spaces. 

After Tim shook my hand and thanked me for my service a guy came to talk o us about perks and 

quickly showed us an app on his phone, Tim quickly stopped him and said hJ hasn't explained that to us 

yet that we were still getting to know each other. Tim got up and left with the\guy somewhere and came 

back five minutes later. I checked the time and it was a little after 11 A.Mand I was starting to get 

nauseous and lightheaded. I told Tim it was getting late in the morning, I was\not feeling well because I 

had taken my meds on an empty stomach and asked him when we were finally going on the tour because 

we had tickets to Silver Dollar City. Tim told us the tour guy assigned to us Jlas attending another couple 

and we had to wait until he was finished. 

Tim started talking to us about Wyndham points and how we could purchase a package at a reasonable 

price. Another man popped up and told Tim to inform us about the rewards pr:ogram and RCI. Tim told 

the man he was going to get to that in a few minutes once he was done talking about the packages. The 

man asked to talk to Tim and then Tim gave us some papers on packages he iJformed us about and said 
I 

we had to initial them while he was gone. I told Tim I was having vision problems and I couldn't see very 

well on what the information was saying, he said "it is just a formality so peoJie know I am doing my 

job". Now 30 minutes passed and Tim came back with water and drank some,\1 excused myself and said I 

had to go vomit. When I got back Tim was checking his phone and he told us he received a text from the 

tour guy and he said he couldn't take us on the tour because something came Jp. 

Tim asked us if he could ride with us in our car and we told him he could if he\didn't mind squeezing in 

the back of our Fiat. He then told us he was just going to borrow one of his friend's car and had us wait 

for him at the elevators. We looked at the time again and it was a little after 121 P.M and we had already 

too late to go to Silver Dollar City. I and Anthony thought about just leaving right then and there but we 

didn't want to lose our money for the tickets to Silver Dollar City and we hadnh toured the resort yet. 

While we were all in the elevator Tim was telling us his car was robbed at the ~hop where it was getting 

fixed and he was in between vehicles. Tim took us to the resort property and sl{owed us the pools and told 
I 

us about the amenities that were offered at Wyndham. I started to feel even sicker and exhausted where I 

asked if we could go inside. He said he hadn't showed us the rest of the properties but insisted on going 

inside. \ 

Now that we were inside he showed us the library and the told us the activities \that were offered at the 

resort. Tim showed us the studios, lockdown units and brought us upstairs to see the one bedroom and 

two bedroom units. As we were going upstairs I tripped going up the stairs and asked Tim if we could 

please slow down, he shook his head and said no that he had to get back and he didn't have time for me to 

rest and walked off. When we arrived to one of the rooms I tried to sit down ana he immediately told me I 

couldn't do so because I was on his schedule and again didn't have time to waif for me to rest. We then 

took the elevator to the VIP 400,000 point suites and I tripped again getting out the elevator where I 

dropped my can'e and began to cry. 



Tim told us to go to the balcony and have a seat because there were several o
1 

her people on that floor and 

didn't want me to feel embarrassed by people looking at me. He said while we take a break he was going 

to talk to someone for just a moment. When we got to the balcony it was emJty with no chairs. While 

Tim was talking to the other representatives we decided to speak about the t+eshare. We both decided 

that the resort was nice but we just couldn't afford it. Tim came back and asked us what we thought about 

what the resort and told him it was a beautiful place and after talking about tl~e entire ordeal we came to 

conclusion that we could not afford the timeshare. He closed the door on us a1nd blocked it so we couldn't 

get past him. His face turned extremely red and he sputtered "when did you h1ave time to talk about it, I 

only left you guys alone for a few minutes". We explained to him we have be1en talking about the 

purchase since we were waiting for him at the parking lot and he became eveh more upset. 

I tried walking past him to go back inside and told him I was getting real shaJy and claustrophobic and 

said we really needed to get off the balcony. He denied us the entrance back ii1to the room. I continued to 

tell him I was getting really dizzy standing there and my legs were g~tting we1ak. He then asked Tony "I 

haven't heard from you yet, what do you think?" Anthony told him the exact lame thing, it was a nice 
I 

place but we couldn't afford it as we just bought a new house and we were helping my sister, because she 
I 

was in a car accident and couldn't work anymore and had a baby on the way. fim said he ran our credit 

and said we could afford at least the silver membership. I then told Tim that 1
1

was sick and ther was no 

chance I was going to get better. Again, I told Tim I have a terminally ending 
1

degenerative disease that 

was already stealing my vision. My inability to walk without support of my cane and told him if he didn't 

notice I wasn't steady on my feet without it. I 
I again tried to walk past him and Tim would not move out of the way of the door. He stepped right in 

front of me and was stuck right in the corner and he told us to look at the view\ and picture ourselves here; 

this only made me dizzier. I asked Tim to please take a step back l was dizzy, my legs were hurting and I 

was afraid of falling off the balcony. Tim acted like he didn't hear me, stood tl~ere and started talking to 
I 

Anthony again about his daughter and how I deserved to have the memories of a lifetime for him to 

cherish when l am gone. He asked Anthony what would make him the happie~t, Anthony said he wanted 

to find a cure for me and he wish he could afford to take me to the several piades I desired before I died. 

Me and Anthony both started crying... I 
Tim told Anthony he was being selfish with his money and being mean. Tim t0ld Anthony to imagine me 

dead and feeling ashamed for all the things he couldn't give me. Tim then plac1ed his hand on Anthony's 

shoulder and told him he would make it possible for us. Tim said he would get\someone to get us a 

package that was no more than $200 a month and I then said okay we would purchase. [ would have 
I 

agreed to anything at that point to just get off that balcony because I truly felt like I was going to fall off 

of it of how dizzy I felt and how weak my legs were getting. Tim then got out 6f our way and let us off 
I the balcony where we were on our way to the car to go back to the first place we were at when we 

originally spoke to Tim. \ 

When we finally got to the car I told Tim I did not necessarily agree to anything. Tim responded 

"Anthony has already verbally committed to buying a package and that was as good as a signature". 

When we arrived and went upstairs a guy told us he had a I 00,000 point policy\that was just foreclosed 

on and there would be no money down with a monthly payment of $173.89. The man told us we had to 

just initial a fe, more paper and sign and we would be good to go. When we m1et with a saleswoman to 

sign the contract she started talking about maintenance fees and down paymentL I began to tell the 

woman I didn't know what she was talking about until Tim came and interruptJd me and said "remember 



what I told you in the car, verbal is as good as a signature." The woman told us she has documentation 

confirming we were notified of these fees and credit cards as she has proof o our initials/signatures. 

My eyes were hurting so bad from crying that I could barely see any of the wording in the contract. I 

informed the woman that I could not read what was shown in the"contract an8 she said for the sake of 

time and because it was too late she was going to tell me what it said and wolild direct me to where I need 

to sign. She quickly explained parts of the contract with very little informatidn. After I signed she then did 

the same with Anthony. She had four smaller packets in a pile and said the p1ges said it was confirmation 

that we were given the contract information and we needed to sign. Once evJrything was signed and 

processeiTim was called to the door and he gave us our refund for the Silvef Dollar City tickets, took my 

elbow, showed us to the elevator, ushered us to our car and asked for my phol1e and called his number so 
I 

I can have it saved if I had any questions. He said someone would be contacting me within the week to 

tell us how to set up auto pay. It was about 2:23 P.M when we left. \ 

Due to my health condition I take several different medications, most of which I took the day we 

purchased this timeshare and on an empty stomach. I was taking Hydrocodonk cough syrup for 
I 

pneumonia, Clonazepam for anxiety, Bu prop ion for depression, Ambien for sileep disorder, \Combivir 

(lamivudine/zidovudine) and Reyataz for HIV. I also take Omeprazole form~ stomach, Tramadol and 

Baclofen for my severe pain, Furosemide for my edema, Albuterol for my asthma and Atenolol for high 

blood pressure. 

Side effects of each medication ... 

1. Hydrocodone coug~ syrup: lightheadedness, dizziness, drowsiness, vision changes, trouble 

concentrating, vomiting, constipation, or skin itching or rash. 

2. Clonazepam: Confusion, problems with coordination or memory, Depression, irritability, 

restlessness, Extreme tiredness or weakness, slow heartbeat, trouble bteathing or speaking, 
I 

Seizure, tremors, Unusual behavior or thoughts of hurting yourself and Worsening seizures 

3. Bupropion: agitation, abdominal pain, migraine, chest pain, arthralgJ skin rash, urinary 

frequency, vomiting, anxiety, lack of concentration, tremor, palpitatioAs, diarrhea, hypertension, 

weakness, confusion, myalgia, hostility, tinnitus, pruritus, nervousnesJ, dysgeusia, anorexia, 

diaphoresis, flushing, and abnormal dreams. 

4. Ambien: hallucination. 

5. Combivir: muscle pain or weakness, numb or cold feeling in your arms and legs, trouble 

breathing, stomach pain, nausea with vomiting, fast or uneven heart ra~e. · 

'6. Reyataz: nausea, vomiting, stomach pain; numbness or burning pain iA your hands or feet; 

headache, dizziness, depressed mood; changes in the shape or location 1\of body fat (especially in 

your arms, legs, face, neck, breasts, and waist). 

7. Omeprazole: Body aches or pain, chest pain, constipation, cough, diarrhea or loose stools, 

difficulty with breathing, dizziness, ear congestion, gas, heartburn, loss of voice, muscle pain, 

nasal congestion, runny nose, sneezing and unusual drowsiness. 

8. Tramadol: pruritus, anxiety, tremor, agitation, diarrhea, constipation, hallucination, nausea, 

vomiting, and diaphoresis. \ 

9. Baclofeh: Drowsiness, dizziness, weakness, tiredness, headache, trouble sleeping, nausea, 

increase1d urination, or constipation may occur. 



10. Furosemide: Feeling of constant movement of self or surroundings, hives or welts, increased 

sensitivity of the skin to sunlight, muscle spasm, redness or other discoloration of the skin, 

restlessness, and sensation of spinning, severe sunburn and weaknesJ. 

11. Atenolol: cardiac failure, dizziness, fatigue, bradycardia, and cold eJtremities. 

Last June I was told I have Glaucoma now and have to use refresh drops, Ketotfien eye drops, ocular 

lubricant and latanoprost optical solution. 

Anthony was also taking medications the day we purchased the timeshare. He was taking Effexor and 

Buspar for anxiety and depression. Lisinopril for high blood pressure. 

Side effects of his medications .... 

1. Effexor: Abnormal dreams, chills, constipation, diarrhea, drowsiness, dry mouth, heartburn, 
. I 

increased sweating, loss of appetite, nausea, stomach pain or gas, stuffy or runny nose, tingling, 

burning, or prickly sensations, trembling or shaking, trouble sleeping, unusual tiredness or 

weakness, vomiting and weight loss. 

2. Buspar: Restlessness and nervousness. 

3. Lisinopril: dizziness, hypotension, hyperkalemia and headaches. 

Mr. Parkinson knew we were not in the best condition that day we purchased and he got as much 

information out of us as possible to use against us. 

May 28, 2015 at around 1 :00 P.M I receivep a phone call from Tim Parkinson, he said he called our 

number on accident and had asked if anyone had contacted us yet about the autopay. I told him we hadn't 

heard from anyone since we purchased, he then told me to set up the auto pay 6nline because it was an 

easy process since that's how my other bills were paid through autopay. I askea Tim if there was any way 
I 

out of the contract and he said we had 10 working days to cancel it. He then asked me if Anthony was 

home so he can say hi to him, I told Tim he was working but would let Anthon~ know he called. Tim then 

said "you know that Anthony is crazy in love with you, look what he did just f6r you" I then replied, 

"yeah right he put us in a load of debt that I am not sure how he is going to be lble to afford this once I 

was gone". Tim said "well there is no expiration date on the bottom of your fo6t'' and hung up on me. 

I called the 800 number that was given to me by Tim and asked about the cancbllation process and what I 

needed to do to submit a letter requesting the cancellation of my contract. The Jepresentative who 

answered the phone said "don't you know how to read, it is in your contract, rehd it!" then again I was 

hung up on. I went to my contract and I saw where to send the letter to rescind bur contract. On June 5th 

my sister helped me type a letter to your company and helped mt; mail it out. I ~hared why I wanted out of 

the contract but did not mention I was bullied into the contract because I did no~ want anyone to get in 

trouble and lose their job, but I did mention my condition. We did not get a resJonse back until July 

saying we had missed the rescission period of five days. I got so angry I threw 6ut the letter. 

I did not give up, I started to send text messages to Tim's phone to get his help. \1 left him several 

messages and he ignored them. He again, called me on accident and said he was trying to call someone 

else but now that he had me on the phone he apologized and said there was notl~ing he can do now. He 

said he was goin1g to reach out to someone above him to assist us with cancellink our contract. In October 

2015 we went to what we thought was an appointment to finally speak to somedne about cancelling our 



contract since I was experience serious health problems that kept us from usiing the timeshare. This 

appointment later turned into an upgrade presentation where the sales rep tol8 us they could not help us 

because we were silver members. We said we were bullied into the purchase\and lied to when we were 

told someone would buy our points back. The sales rep then told us we had to upgrade to their trust 
I 

program so we could sell back the points at a later date. The sales rep also told us they would roll, over 

our original purchase balance in the new contract so if we decided to ever caihcel it would be for both. We 

were told to fill out papers for a bill me later as a sign of good faith. \ 

We were not given any paperwork to take home of what was mentioned at the "appointment" and were 

told not to worry that we could further discuss this with the customer liaison that would be assigned to us. 
I 

Later we discovered that the sales representative put the remaining balance of our first contract into two 

bill me later accounts totaling $19,500 on top of the $15,500 and $5,000 dowl1 payment in credit cards. 

We started getting bills from bill me later, each $278 a month. What confuseJ us is how Anthony never 

signed for a bill me later account and one was open in his name, with his signkture on it. 

Enough is enough! We want to be released from any ties to this horrible comJany and would like a full 
I 

refund of all monies we paid since we were tricked into this purchase by Tim Parkinson. We were never 
I 

informed of any maintenance fees, which by the way was explained to us as "f yndham Plus". We were 

also never told we had to pay housekeeping fees or any kind of taxes. We were told this "vacation deal" 

was an investment that could make a profit by reselling. Tim pretended to be J friend to us and he assured 
I 

us he would be there to help us if this "deal" didn't work out for us. He never helped us, he never cared 

about our condition and used our condition to his advantage to bully us into bJing part of Wyndham. 

We are also in the process in contacting the Attorney General's Office to info)m them of how we have 

been treated. We are going to get all the help we need to release us from this hbrrible business and get our 

money back. To make things right, you can send us the cancellation document~ to our home address and 

we would be more than happy to accept it. 

Sharon S. Sotero 

CC: Office of Attorney General State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

CC: Missouri Attorney General's Office 
Supreme 

1
Fourt Building 

207 W. High St. 
I 

P.O. Box 899 
I, 

Jefferson City, MO 65102 



CC: Florida Department of Business & Professional Regulation 

1940 N. Monroe Street 

Northwood Centre, Suite 16 

Tallahassee, FL 32399-1030 

CC: Real Estate Commission 

3605 Missouri-Boulevard 

P.O. Box 1339 

Jefferson City, MO 65102-1339 

CC: Consumer Financial Protection Bureau 
P.O. Box 4503 
Iowa City, Iowa 52244 

CC: Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 
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Dear Ms. Bondi, 

Enclosed you will find a complaint form and documents that will support this 
complaint. We feel very strongly that we were told many untruths in order to get us 
to purchase. We were taken advantage of by not being told the truth about value, 
usage and cash. 

We appreciate any help that you can give to us to resolve our complaint. 

Sincerely, 

Larry & Carolyn Davenport 
4411 Arno Road 
Franklin, TN 37064 
(615-790-1436) 



Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Mailing Address 

v~~ 
City, County City, County 

~ 310lo L-/ ~L 3~i2.,1 
State, Zip Code State, Zip Code 

Home & Business Phone, including Area Code Business Phone, including Area Code 

c..cl.°'-v~ Li Y I ( ~ o....o l. C..o 01 WLl \I') cLY"\()v(v\ . (.; () ~ 
Email Address Business Email or Web Address 

Product or Service involved: oJ\..J<._, Amount Paid: $ S :2 ::2, Y , l 5 ______ ____,;:;.__ _______ _ 
I '-';lQ-r'\0\7 ✓ Date of Transaction: '--------~°"~-- I was contacted by,_:_ Telephone __ Mail __ Other 

Have you retained an attorney? Q Yes ~ No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? tµYes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.08 s.775.083, or 
s.837 .06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature:~. Date: IQ-)t/-)) 



BERNARD T. LONG 
C.P.A. (FL.), C.F.E .. F.C.P.A.. C.F.F., C.I.T.P., C.G.M.A., M.S.T. 

September 25, 2017 

NAME AND ADDRESS OF SELLER 

Post Office Box 520778 
Longwood, Florida 32752-0778 
Email btlong_cpa@yahoo.com 
Telephone No. 407-599-1700 

Wyndham Vacation Resorts, Inc., a Delaware Corporation ("Hereafter referred to as "the Resort" & Seller of •vacation Interest 
Ownership" and •vacation Points") 
6277 Sea Harbor Drive 
Orlando, FL 32821 
United States of America 

AND TO ALL OTHERS WHOM IT MAY CONCERN: 

Regarding Contract Number: 00126-1707988. 
Member Number: 00203367150. 
ClubWyndham Access Vacation Ownership Plan. 
Property is located at 6277 Sea Harbor Drive, Orlando, FL 32821. 
The Number of Vacation Points allocated to ownership is 126,000. VIP Level: Silver. 
The State where the signing occurred should have the proper Venue, and the State would be Florida. The State of Tennessee could 
have jurisdiction as the result of the State's Long-Arm Statute(s) and supported from the overall activities of the Resort during the 
supposed life of this contract to be able to bring the case into the Purchasers' home state. 

Larry Davenport and Carolyn Davenport, Joint Tenants With Rights Of Survivorship (Hereafter referred to as "the Purchasers') 
4411 Amo RD . 
Franklin, TN 37064 
United States of America 

The Purchasers are Senior Citizens. One of the Purchasers is a Veteran of the United States. 

NOTICE OF THE PURCHASERS' DEMAND FOR THE CANCELLATION OF THIS CONTRACT 
EFFECTIVE IMMEDIATELY! 

A VALID CLOSING NEVER OCCURRED! PURCHASERS DEMAND IMMEDIATE CANCELLATION OF CONTRACT! 

UNENFORCEABLE CONTRACT DUE TO NON DELIVERY OF A FULLY COMPLETED CONTRACT TO THE PURHCASERS! 

A fully completed copy of every contract shall be delivered to the member at the time the contract is signed. Every contract shall 
constitute the entire agreement between seller and the Purchasers, shall be in writing, and shall be signed by the seller and the 

Purchasers. Based upon my review of the contracts as given by the Purchasers, there seems to be critical documents missing. Without 
such documents,-the contract remains incomplete and the steps to finalize the agreement(s) never occurred because of the missing 

documents. Until such a contract is provided, I am considering any claim for any payment to be a possible effort to simply steal money 
from the Purchasers. 

THEREFORE, PLEASE ACCEPT THIS LETTER AS THE OFFICAL NOTIFICATION OF 
CANCELLATION OF THIS TIMESHARE CONTRACT EFFECTIVE IMMEIDATEL Y! 

INTRODUCTION 

I would like to begin by introducing myself. My name is Bernard T. Long and I am a Certified Fraud and Forensic Examiner. I am 
recognized as an "Expert Witness" at the Court level(s) in matters of Fraud and/or Forensic Accounting and Trade Practices. I have 
been asked to review the above Contract(s) to determine a proper valuation of a questionable asset and the circumstances associated 
with the purchase of said asset. Timeshare Relief Consultants, Inc. (hereafter referred as "TRC") has previously submitted to the Resort 
a Durable Limited Power of Attorney granted by the Purchasers. This should assure your organization to recognize me as an 
Independent Agent retained by TRC. · 

At this level, I rely upon what is available; which is: (IITRC will be happy to provide copies of any of the following): 
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1.) The documents that the Purchasers have provided to TRC as being a complete set of all closing documents and/or any other 
documents received since the closing. 

2.) A testimonial in the Purchasers' own words concerning the contact, purchase, and after events of the dosing. 
3.) A Questionnaire provide by TRC which the Purchasers often include in a testimonial or answer separately. There are about 16 

Pages or more. 

THE PURCHASERS STATED THEY WERE CONSTANTLY LIED TO BY THE SALES REPRESENTATIVES. YOUR 
REPRESENTATIVE MAY HAVE MISLED THE PURCHASERS INTO INVESTING INTO THE ORGANIZATION, AND NOT THE 

VACATION AS PROMISED. 

Per the Purchasers' own words, your representatives went through great effort(s) to mislead the Purchasers into believing the 
Purchasers were not buying a Timeshare, but instead an investment of ownership. 

STATUTORY DEFINITION - §2(1) of the Securities Act of 1933 defines a "security" as: Any note, stock, treasurer stock, bond, 
debenture, evidence of indebtedness, certificate of interest or participation in any profit-sharing agreement, ... investment contract, 
... fractional undivided interest in oil, gas, or other mineral rights, any put, call, straddle, option, or privilege or any security, ... or, in 
general, any interest or instrument, commonly known as a •security", or any certificate of interest or participation in, temporary or 
interim certificate for, receipt for, guarantee of, or warrant or right to subscribe to or purchase, any of the foregoing. 

INVESTMENT CONTRACT -An interest is an "investment contract", and thus a security, if the following elements are present: (I) an 
investment, (2) a common venture, (3) a reasonable expectation of profit and (4) profits are derived primarily from the entrepreneurial or 
managerial efforts of others. SEC v. W.J. Howey, 328 U.S. 293, 301 (1946). 

(With reference to: http://federa/evidence.comlpdf/Jurylnst/NASAA_ Securities_lnstr.pdf) 

Fraud is malfeasance, a positive act resulting from a willful intent to deceive. Fraud may consist of words, acts, or the suppression of 
material facts, with the intent to mislead or deceive. There has to be intent, and that intent has to be put into practice, either directly or 
through an agent. 

Fraud, Deceit, and Willful Defined. The third prohibited act set out under the statute, to engage in any act, practice, or course of 
business that operates or would operate as a fraud or deceit on any person, sets out the words "fraud" or "deceit." I charge you that a 
fraud is a false representation of a material fact, whether by words or by conduct, by false or misleading allegations or by concealment 
of that which should have been disclosed, which deceives and is intended to deceive another so that he shall act upon it to his legal 
injury. Fraud is misrepresentation of a material fact made willfully to deceive, or recklessly without knowledge, where the 
misrepresented fact is acted on by the opposite party; a misrepresentation made by mistake and innocently, and acted on by the 
opposite party, would constitute legal fraud. The word "deceit" means a fraudulent and cheating misrepresentation, artifice, or device, 
used by one or more persons to deceive or trick another who is ignorant of the true facts, to the prejudice and damage of the party 
imposed upon. A deceit is either the suggestion, as a fact, of that which is not true oy one who does not believe it to be true, or an 
assertion, as a fact, of that which is not true by one who has no reasonable ground for believing it to be true; or the suppression of a 
fact by one who is bound to disclose it, or who gives information of other facts that are likely to mislead for want of communication of 
that fact. Deceit could also be a promise made without any intention of performing it. The elements of deceit are the willful 
misrepresentation of a material fact, made to induce another to act, and upon which he does act to his injury. Mere concealment of 
such a fact, unless done in such a manner as to deceive and mislead, would not be deceit. In all cases of deceit, knowledge of a 
falsehood constitutes an essential element. A fraudulent or reckless representation of facts as true, which the party may not know to be 
false, if intended to deceive is equivalent to knowledge of falsehood. 

False Statement Defined. False means "not true, erroneous, incorrect." A written statement is made false not only by reason of what it 
stated but also by reason of what it omitted to state, or by what is concealed or implied. 

The term "untrue statement" as used herein means a statement of fact which is not in fact true. This term may also indude statements 
of judgment or opinion if the same are intended to be accepted as statements of fact by the person making the statement, and the 
judgment or opinion is not honestly believed to be true by the maker and is made by the maker for the purpose of deception and is 
accepted by the person to whom it is communicated as fact. 

Theft by False Pretenses. The crime of theft by false pretenses requires proof of the following things: 1. That the defendant knowingly 
and intentionally made a false statement to another person; and 2. That the statement concerned a past or present fact, rather than an 
opinion or promise to be performed in the Mure; and 3. That the statement was made before the other person parted with his or her 
money in reliance on the statement; and 4. That defendant intended to defraud the other person. 

Sale of Unregistered Securities 
The Sale Of Any Investment Requires Registration With The State Before It Can Be Legally Sold. 

All lnd/v/duals Involved With Such A Sale Could Be Held Liable. 

I cannot locate where the security was property registered. 
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Please reference the following Statutes, all of which but not limited to, seems to be involved with the Purchasers' transaction: Please 
refer to the complete Stature for a full discussion of the item(s) in question. 

Florida Statute Definitions 517.021- 20) "Sale" or "sell" means any contract of sale or disposition of any investment, security, or 
interest in a security, for value. With respect to a security or interest in a security, the term defined in this subsection does not include 
preliminary negotiations or agreements between an issuer or any person on whose behalf an offering is to be made and any 
underwriter or among underwriters who are or are to be in privily of contract with an issuer. Any security given or delivered with, or as a 
bonus on account of, any purchase of securities or any other thing shall be conclusively presumed to constitute a part of the subject of 
such purchase and to have been offered and sold for value. Every sale or offer of a warrant or right to purchase or subscribe to another 
security of the same or another issuer, as well as every sale or offer of a security which gives the holder a present or future right or 
privilege to convert into another security or another issuer, is considered to include an offer of the other security. 

Florida Statute Definitions 517.07 Registration of securities.- (1) It is unlawful and a violation of this chapter for any person to sell or 
offer to sell a security within this state unless the security is exempt under s. 517.051, is sold in a transaction exempt under s. 517.061, 
is a federal covered security, or is registered pursuant to this chapter; (2) No securities that are required to be registered under this 
chapter shall be sold or offered for sale within this state unless such securities have been registered pursuant to this chapter and unless 
prior to each sale the purchaser(s) is furnished with a prospectus meeting the requirements of rules adopted by the commission ... (etc.). 

Florida Statute 517.301 Fraudulent transactions; falsification or concealment of facts.- (1) It is unlawful and a violation of the 
provisions of this chapter for a person: (a) In connection with the rendering of any investment advice or in connection with the offer, 
sale, or purchase of any investment or security, including any security exempted under the provisions of s. 517 .051 and including any 
security sold in a transaction exempted under the provisions of s. 517.061, directly or indirectly: 1.To employ any device, scheme, or 
artifice to defraud; 2. To obtain money or property by means of any untrue statement of a material fact or any omission to state a 
material fact necessary in order to make the statements made, in the light of the circumstances under which they were made, not 
misleading; or 3. To engage in any transaction, practice, or course of business which operates or would operate as a fraud or deceit 
upon a person. (b) To publish, give publicity to, or circulate any notice, circular, advertisement, newspaper, article, letter, investment 
service, communication, or broadcast which, though not purporting to offer a security for sale, describes such security for a 
consideration received or to be received directly or indirectly from an issuer, underwriter, or dealer, or from an agent or employee of an 
issuer, underwriter, or dealer, without fully disclosing the receipt, whether past or prospective, of such consideration and the amount of 
the consideration. (c) In any matter within the jurisdiction of the office, to knowingly and willfully falsify, conceal, or cover up, by any 
trick, scheme, or device, a material fact, make any false, fictitious, or fraudulent statement or representation, or make or use any false 
writing or document, knowing the same to contain any false, fictitious, or fraudulent statement or entry. (2) For purposes of ss. 517.311 
and 517.312 and this section, the term "investment" means any commitment of money or property principally induced by a 
representation that an economic benefit may be derived from such commitment, except that the term does not include a commitment of 
money or property for: ... (etc.). 

Florida Statute 517.302 Criminal penalties; alternative fine; Anti-Fraud Trust Fund; time limitation for criminal prosecution.-(1) 
Whoever violates any of the provisions of this chapter is guilty of a felony of the third degree, punishable as provided in s. 775.082, s. 
775.083, ors. 775.084. (2) Any person who violates the provisions of s. 517.312(1) by obtaining money or property of an aggregate 
value exceeding $50,000 from five or more persons is guilty of a felony of the first degree, punishable as provided in s. 775.082, s. 
775.083, ors. 775.084. (3) In lieu of a fine otherwise authorized by law, a person who has been convicted of or who has pleaded guilty 
or no contest to having engaged in conduct in violation of this chapter may be sentenced to pay a fine that does not exceed the greater 
of three times the gross value gained or three times the gross loss caused by such conduct, plus court costs and the costs of 
investigation and prosecution reasonably incurred. 

Florida Statute 517.311 False representations; deceptive words; enforcement.-(1) It is unlawful for any person in issuing or selling 
any security within the state, including any security exempted under the provisions of s. 517.051 and including any transaction 
exempted under the provisions of s. 517.061, to misrepresent that such security or company has been guaranteed, sponsored, 
recommended, or approved by the state or any agency or officer of the state or by the United States or any agency or officer of the 
United States. (2) It is unlawful for any person registered or required to be registered, or subject to the notice requirements, under any 
section of this chapter, including such persons and issuers within the purview of ss. 517.051 and 517.061, to misrepresent that such 
person has been sponsored, recommended, or approved, or that her or his abilities or qualifications have in any respect been passed 
upon, by the state or any agency or officer of the state or by the United States or any agency or officer of the United States. (3) It is 
unlawful and a violation of this chapter for a person in connection with the offer or sale of any investment to obtain money or property by 
means of: (a) A misrepresentation that the investment offered or sold is guaranteed, sponsored, recommended, or approved by the 
state or any agency or officer of the state or by the United States or any agency or officer of the United States; or (b) A 
misrepresentation that such person is sponsored, recommended, or approved, or that such person's abilities or qualifications have in 
any respect been passed upon, by the state or any agency or officer of the state or by the United States or any agency or officer of the 
United States. 

Florida Rescission Rights To The Sale Of Unregistered Securities 

Florida allows for a civil remedy if an unregistered security is sold. The short answer is that the Purchasers can return the security (if the 
Purchasers still own it, which they do) or get money damages (if the Purchasers have already sold it). 
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Rescission: If the Purchasers still have the security, Florida allows you to return it for a full refund, just like that ugly sweater you 
received over the holidays. This includes the interest that accumulated while the broker held onto your money. Of course, if the security 
generated income for the Purchasers, that amount is deducted from the damage calculation. And, once the seller returns the money, 
the seller gets the security back. See§ 517.211(3}, Fla. Stat. (2014). 

Damages: If the Purchasers have already sold the security, you are entitled to money damages. The amount of damages the 
Purchasers are entitled to is calculated by taking the amount of money the Purchasers paid including interest, minus the value of the 
security when the Purchasers sold ii, including any income received by the Purchasers.§ 517.211(4), Fla. Stat. (2014). Violation of 
Florida's securities laws allows the prevailing party to receive reasonable attorney's fees unless the court finds that the award of such 
fees would be unjust. § 517.211 (6), Fla. Stat. (2014} 

All of which seem to be present in this situation. 

Timeshare Contract may be unenforceable. (Legality would be in question/. 

An agreement, even after an offer and acceptance, is not necessarily a legally binding contract. One cannot contract for an illegal or 
impossible act. If the sale of this timeshare would be considered an unregistered security, the contract cannot be enforced. 

FINDINGS TO DATE 
Preliminary Finding No. One: You have failed to and/or are intentionally not responding to and/or are ignoring a valid Durable Power 
of Attorney. This action could support your acceptance that the findings and statements are true and correct. Therefore, please 
terminate the financial responsibilities of the Purchasers with your organization immediately. 

Preliminary Finding No. Two: I cannot locate that an actual Original Sale Certificate and/or Public Offering Statement was presented 
and given to the Purchasers. Purchasers did advise TRC that the Purchasers provided all paperwork to TRC. In addition, I cannot find 
the various documents as required by this Statute. 

In Florida, the Purchasers can cancel the timeshare contract up until midnight of the 10th calendar day following: the date the 
Purchasers signed the contract, or the day on which the Purchasers received the last of all required documents, whichever occurs later 
(Fla. Stat. Ann.§ 721.10 (1)). This right of cancellation may not be waived. Based upon the documents received and those not 
received, and your organization _failure to provide proof to the contrary, the Purchasers still has the right to terminate this contract. 

It is also illegal for a timeshare salesperson to offer any tourist activity (for example, a helicopter tour or scuba diving trip) at less than 
the actual cost of the activity to induce the Purchasers to purchase a timeshare plan or to attend a timeshare marketing event (Haw. 
Rev. Stat.§ 514E-11(13)). Additionally, under Hawaii law, a salesperson may not misrepresent: any material fact concerning the 
timeshare plan or timeshare unit that a timeshare interest is an investment (including the value of the interest at resale); the amount of 
time or period of time the timeshare unit will be available; the location or locations of the offered timeshare unit; the size, nature, extent, 
qualities, or characteristics of the offered timeshare units, or the nature or extent of any services related to the timeshare unit (Haw. 
Rev. Stat.§ 514E-11(4), (5) and (Haw. Rev. Stat.§ 514E-11.1). In Hawaii, only licensed real estate brokers may complete timeshare 
sales (Haw. Rev. Stat.§ 514E-2.5). 

None of the above state's requirements have been satisfied; therefore the Purchasers desire to exercise the Purchasers' right to 
terminate the contract effective immediately. 

THEREFORE. PLEASE ACCEPT THIS LETTER AS THE OFFICAL NOTIFICATION OF CANCELLATION OF THIS TIMESHARE 
CONTRACT EFFECTIVE IMMEIDATELY. 

Preliminary Finding No. Three: Predatory Lending Practices were involved with this transaction, thus affecting the legality of this 
contract. 

Preliminary Finding No. Four: Your organization and related parties are continuing to pursue the collection of a debt that is in dispute. 
The Purchasers should consider the application of provisions of the Racketeer Influenced and Corrupt Organizations Act1 (RICO} as an 
additional remedial strategy against debt collectors who engage in unfair or deceptive debt collection practices/acts in addition to the 
Fair Debt Collection Practices Act (FDCPA} and the Fair Credit Reporting Act (FCRA) Namely, an action under 18 U.S.C. § 1962(c), 
which makes it unlawful for any person, through a pattern of racketeering activity or through collection of an unlawful debt. to conduct or 
participate in the conduct of the affairs of an enterprise engaged in or affecting interstate commerce. 

Preliminary Finding No. Five: Statements made by the Resort's Representative were false and purposely misleading in violation of 
the Lanham Act and other business practices and reqllirements. 
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Preliminary Finding No. Six: Based upon the statements from the Purchasers as compared to the overall paperwork as provided, the 
seller purposely misled the Purchasers into purchasing an item that was different than that which the Purchasers thought they were 
purchasing. This technique is known as the "Bait and Switch Scheme." 

Preliminary Finding No. Seven: A fully completed contract was never properly delivered to the Purchasers as required at closing (No 
budgets. etc.). 

Preliminary Finding No. Eight: Other possible defenses against your contract at this point: 
False Advertising; Unfair Business Practices; Rescission; Common Law Fraud; Fraud In The Inducement; Civil Conspiracy To Defraud; 
Negligence; Gross Negligence; Negligent Misrepresentation; Grossly Negligent Misrepresentation. 

Preliminary Finding No. Nine: As stated above. the Purchasers certified that the Purchasers have provided all documents given to 
them at closing and afterward to TRC. Obviously, there was very little information provided to the Purchasers and the Purchasers could 
not have made a sound financial decision based upon such limited documents. From what I have reviewed from the paperwork, I could 
not establish a value for what appears to be a worthless investment. 

Preliminary Finding No. Ten: All the states prohibit timeshare developers or salespeople from engaging in unfair or deceptive acts in 
a timeshare transaction. The following acts, among others. constitute deceptive practices under the law: misrepresenting or failing to 
disclose any material fact concerning a timeshare; including a provision in a timeshare agreement that purports to waive any right or 
benefit provided for Purchasers in the timeshare agreement; receiving any money or other valuable consideration from a prospective 
Purchasers before the Purchasers have received a public offering statement; misrepresenting the amount of time or period of time the 
unit will be available to a Purchasers; misrepresenting the size, nature, extent, qualities, or characteristics of the unit; misrepresenting 
the conditions under which a Purchasers may exchange occupancy rights to a unit in one location for occupancy rights to a unit in 
another location; failing to disclose initially that any promised entertainment, food, or other inducements are being offered to solicit the 
sale of a timeshare, and conducting or participating in any type of lottery or contest, or offering prizes or gifts to induce or encourage a 
person to visit a project, attend a meeting at which a timeshare will be discussed, attend a presentation or purchase a timeshare without 
prior approval by the State. This is supported by the statements as contained within the Purchasers' Testimonial. 

Preliminary Finding No. Eleven: Your entire contract is unconscionable. 

Preliminary Finding No. Twelve: Based upon the Purchasers' Testimonial and the statements made within, Undue Influence is the 
real motivating factor in convincing them to purchase this worthless asset. Over persuasion is generally accompanied by certain 
characteristics which tend to create a pattern. This pattern usually involves several of the following elements: (1) Discussion of the 
transaction at an unusual or inappropriate time; (2) Consummation of the transaction is an unusual place; (3) Insistent demand that the 
business be finished at once; (4) Extreme emphasis on untoward consequences of delay; (5) The use of multiple persuaders by the 
dominant side against a single opposing and contracting party; (6) Absence of third-party advisers to the opposing and contracting 
party; (7) Statements that there is no time to consult financial advisers or attorneys. All of which seem to be present in this situation. 

Preliminary Finding No. Thirteen: Contract may be unenforceable because of the Resort's action not to honor the promises and 
representations by denying access to the Resort's resources as promised. The statute of frauds makes contracts failing within its 
provisions voidable. A contract procured by fraud is not enforceable. The elements of fraud are: (1) a representation; (2) its falsity; (3) 
its materiality; (4) the speaker's knowledge of its falsity or his ignorance of its truth; (5) the speaker's intent that the representation 
should be acted on by the person and in the manner reasonably contemplated; (6) the hearer's ignorance of the falsity of the 
representation; (7) the hearer's reliance on the representation being true; (8) the hearer's right to rely thereon; and (9) the hearer's 
consequent and proximately caused injury. A contract procured by duress is also unenforceable. 

Preliminary Finding No. Fourteen: If your organization decides to foredose or continues to pursue the activity of trying to collect this 
debt, especially by destroying the Purchasers' credit, the Courts are no longer looking the other way on intentionally sloppy foreclosures 
that cover up a larger fraud on investors. I feel that the Courts would have enough of a feel of the situation to see that there is 
something fundamentally wrong with the mortgage origination and foreclosure practices. At this point, if the foreclosing parties don't 
have it right, it is viewed as an intentional or grossly negligent act, giving rise to compensatory damages, attorney fees, costs, and 
punitive damages. 

Preliminary Finding No. Fifteen: Based upon the statements per the Purchasers· Testimonial, statements made by the Resort's 
representatives were false. The act, use or employment by any person of any deception. fraud, false pretense, false promise, 
misrepresentation, unfair practice or the concealment, suppression, or omission of any material fact in connection with the sale or 
advertisement of any merchandise in trade or commerce is declared to be an unlawful practice. 

Preliminary Finding No. Sixteen: I cannot locate that any notices of any general meetings by the association was ever given to the 
Purchasers. A meeting of the association shall be held at least once each year. Special meetings of the association may be called by 
the president or by twenty percent, or any lower percentage specified in the bylaws, of either the executive board or the unit owners. 
Not less than ten nor more than sixty days in advance of any meeting, the secretary or other officer specified in the bylaws shall cause 
notice to be hand-delivered or sent prepaid by United States mail to the mailing address of each unit or to any other mailing address 
designated in writing by the unit owner. The notice of any meeting shall state the time and place of the meeting and the items on the 
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agenda, including the general nature of any proposed amendment to the declaration or bylaws. any budget changes, and any proposal 
to remove a director or officer. 

Preliminary Finding No. Seventeen: The Purchasers are Senior Citizens. Your organization may have preyed upon the Purchasers 
because of the Purchasers' age. This could be considered Financial Exploitation of the Elderly. Please refer to the related penalties that 
may be levied against all parties involved. Please refer to the ages of the Purchasers. This is in addition to the misleading, deceptive, 
intimidation, undue influence, and misrepresentations as per the Purchasers· Testimonial, the high pressure tactics and the length of 
the sales pitch, the environment of the meeting, should support and immediate release of the Purchasers from the Purchasers' financial 
obligations with your organization. This would save both parties, the expenses to defend against this claim to VOID your contract. Plus 
the publicity would not be favorable to your organization for taking advantage of them due to their age. In addition, your organization will 
save the expense of a foreclosure action, which could later be challenged by the Purchasers as a wrongful foreclosure. In addition, 
Robbery, Stealing and Related Offenses could be involved which states: "A person commits the offense of financial exploitation of an 
elderly person or a person with a disability if such person knowingly obtains control over the property of the elderly person or person 
with a disability with the intent to permanently deprive the person of the use, benefit or possession of his or her property thereby 
benefltting the offender or detrimentally affecting the elderly person or person with a disability by: .. (Etc.). 

Robbery. Stealing and Related Offenses. 

A person commits the offense of financial exploitation of an elderly person or a person with a disability if such person knowingly obtains 
control over the property of the elderly person or person with a disability with the intent to permanently deprive the person of the use, 
benefit or possession of his or her property thereby benefitting the offender or detrimentally affecting the elderly person or person with a 
disability by: (1) Deceit; (2) Coercion; (3) Creating or confirming another person's impression which is false and which the offender does 
not believe to be true; (4) Failing to correct a false impression which the offender previously has created or confirmed; (5) Preventing 
another person from acquiring information pertinent to the disposition of the property involved; (6) Selling or otherwise transferring or 
encumbering property, failing to disclose a lien, adverse claim or other legal impediment to the enjoyment of the property, whether such 
impediment is or is not valid, or is or is not a matter of official record; (7) Promising performance which the offender does not intend to 
perform or knows will not be performed. Failure to perform standing alone is not sufficient evidence to prove that the offender did not 
intend to perform; or (8) Undue influence, which means the use of influence by someone who exercises authority over an elderly person 
or person with a disability in order to take unfair advantage of that person's vulnerable state of mind, neediness, pain, or agony. Undue 
influence includes, but is not limited to, the improper or fraudulent use of a power of attorney, guardianship, conservatorship, or other 
fiduciary authority. 

All of the above would hold true if brought into any state. 

A CONTRACT PROCURED BY FRAUD IS NOT ENFORCEABLE. 

The elements of fraud (all of which seems to be present in this situation and performed by the Resort's representative before, during 
and after the sale) are: (1) a representation; (2) its falsity; (3) its materiality; (4) the speaker's knowledge of its falsity or his ignorance of 
its truth; (5) the speaker's intent that the representation should be acted on by the person and in the manner reasonably contemplated; 
(6) the hearer's ignorance of the falsity of the representation; (7) the hearer's reliance on the representation being true; (8) the hearer's 
right to rely thereon; and (9) the hearer's consequent and proximately caused injury. 

THE PURCHASERS MAY HAVE A CLAIM AGAINST ALL THIRD PARTIES TO THE CONTRACT. Sellers who knowingly accept the 
fruits of the fraud are liable to the same extent as the perpetrator of the fraud. The sellers and all other individuals involved with the 
closing have a Duty to Disclose important information prior to the signing of the contract. 

Duty to Disclose: Briefly stated, fraud by omission is common law fraud based on failing to disclose a material fact that a party has a 
duty to disclose. (1) the defendant concealed or failed to disclose a material fact within its knowledge to the plaintiff; (2) the defendant 
had a duty to disclose that fact; (3) the defendant knew the plaintiff was ignorant of the fact and the plaintiff did not have an equal 
opportunity to discover the truth; (4) the defendant intended to induce the plaintiff to take some action by concealing or failing to 
disclose the fact; (5) the plaintiff relied on the defendant's nondisclosure; and (6) the plaintiff was injured as a result of acting without 
that knowledge. Disclosure is necessary to prevent a previous assertion from being a misrepresentation or from being fraudulent or 
material: Disclosure would correct a mistake of the other party as to a basic assumption on which that party is making the contract and 
if nondisclosure amounts to a failure to act in good faith and in accordance with reasonable standards of fair dealing; Disclosure would 
correct a mistake of the other party as to the contents or effect of a writing, evidencing, or embodying an agreement in whole or in part; 
The other person is entitled to know the fact because of a relationship of trust and confidence between them. 

Based upon the above, your contract should be 
cancelled immediately. 
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... 

PLEASE TERMINATE THIS CONTRACT IMMEDIATELY AND RELEASE THE PURCHASERS 
FROM ANY FURTHER FINANCIAL RESPONSIBILITIES OR OTHERWISE ASSOCIATED WITH 

THIS CONTRACT. 

The value of this contract is a lot less than the possible costs of the legal defenses for your Resorts if 
the Purchasers decide to proceed with legal action. It is the demand of the Purchasers that the 

resort/developer cancels the contract to avoid further costs and provides a just refund to be made 
whole again. In an attempt to reach a compromise, any offer from the Resort will also be considered 

favorably. 

If you need any more material, references, cases, or otheiwise, but most of all, anything that will facilitate the resolution of 
this matter. always feel free to notify us immediately. and we will furnish and provided whatever documents you require, and 
without hesitation. However, as stated above, the contact is, and remains between TRC and the Purchasers. So, any information or 
correspondence should be directed to those parties. TRC does hold the Power Of Attorney to represent the Purchasers. 

Please respond within 30 days from receipt of this notice. 

Please govern yourselves accordingly, 

Sincerely, 

Bernard Long 

DISCLAIMER: 

I am not an Attorney and I am not providing any legal advice and I am not a law firm and I cannot nor will render or offer legal advice, or 
practice law or render legal seNices. I am NOT here to quote laws of guiff or innocence which MAY or may NOT apply in various states. 
I have simply been retained to conduct an independent analysis of the above-mentioned contract(s) to identify if fraudulent or other 
related elements or activities occurred or existed whether written or verbal. I try to obtain a fair market value of the asset at the time of 
purchase and as of the most current date available. 

This is not an all-indusive summary of the various questionable activities or any question or matter involving doubt, uncertainty, or 
difficulty. I have only included those findings that could be of major concern. I want to save both the seller and Purchasers unneeded 
time to reach a settlement. I feel anyone of the findings will result in the contract not being able to be enforced and thus the contract will 
be invalid, discredit and nullified, and to deprive the contract of legal force or efficacy, However, I am capable of furnishing a more 
involved report induding all items if requested. 
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SECURITY AGREEMENT 

Member Number 
Contract Number 
Contract Date 

CLUBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(Florida) 

00203367150 
00126-1707988 

04-20-2017 

Wyndham Vacation Resorts, Inc., a Delaware corporation ("Sel/erj, agrees to sell to CAROLYN DAVENPORT and LARRY 
DAVENPORT JOINT TENANTS WITH THE RIGHT OF SURVIVORSHIP (•Owner") a membership interest ("Ownership") in PTVO 
Owners Association, Inc., a non-stock, non-profit Delaware corporation (•Association"), which Ownership includes the right to 
participate in the ClubWyndham Access Vacation Ownership Plan ("Clubj and the right to use and occupy Club Accommodations. If 
more than one person executes this Agreement as Owner, the liability of each Owner under this Agreement shall be joint and several. 
These rights are denominated in Points and Owner agrees to purchase the Ownership for a purchase price of $18,300.00 (the 
"Purchase Pricej on the following terms and conditions: 

Points consisting of the following: 

Perpetual Points: 126,000 Annual_lL Biennial 

"Initial Use Year": October 1st through September 30th. 

A. BENEFITS AND NATURE OF OWNERSHIP 

1. Ownership. Owner is a member of the Association, and is entitled: (a) to use Points to reserve the use of accommodations in the 
Club ("Club Accommodations"), (b) to vote for directors of the Association, (c) to vote on major decisions of the Association, and 
(d) through the Club and the Association, to participate in the ownership of the assets of the Association. At the closing of the 
purchase of the Ownership as set forth in Section 32 below, (i) Owner will receive an Ownership Certificate evidencing the Ownership 
(which will delineate, among other things, Owner's Points), and (ii) Owner's name and the other information concerning the 
Ownership will be entered into the permanent records of the Association ("Club Ownership Register"). The Seller is Wyndham 
Vacation Resorts, Inc., 62TT Sea Harbor Dr., Orlando, FL 32821. Each OWnership constitutes a Florida timeshare estate under 
Chapter 721, Florida Statutes. The Club is a multi-site timeshare plan called ClubWyndham Access Vacation Ownership Plan. The 
address of this timeshare plan is 62TT Sea Harbor Or., Orlando, FL 32821. Refer to the ClubWyndham Access Public Offering 
Statement ("Public Offering Statement") accompanying this Agreement for a list of Club Accommodations which are under 
construction (if any) and estimated completion dates. 

2. Duration of Ownership. Ownership shall be effective from the date on which the Closing described in Section 32 below occurs 
Owner may use Points to obtain reservations and other Club benefits starting with Owner's Initial Use Year as set forth above. 
Ownership shall be perpetual. 

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions 
and Grant and Reservation of Easements for ClubWyndham Access Vacation Ownership Plan ("Declaration"), the Ownership (and 
the Points) may be transferred entirely or partially at any time during their term and without limitation to the number of transfers, 
through sale, gift, inheritance, dissolution of marriage, or by any operation of law, subject to the following terms: (a) a reasonable 
Ownership transfer fee has been paid to the Association; (b) all payments or charges due to the Association, Seller or any Holder or 
Co-Holder (as those terms are defined in Section 16) of this Agreement are current; (c) the Points transferred and the Points retained, 
if any, must each be enough Points to satisfy the then Minimum Points Requirement as established by Seller; (d) the Association 
must consent to the transfer which consent shall not be unreasonably withheld, conditioned or delayed; (e) the transfer must be 
entered in the Club Ownership Register; (f) all aspects of the transfer must comply with applicable law; and (g) if any financed 
amounts are still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written consent of the Seller or any 
Holder or Co-Holder to such proposed transfer which consent shall not be unreasonably withheld, conditioned or delayed, (ii) the 
transferee must satisfy the then current credit requirements of the Seller or any Holder or Co-Holder, and (iii) transferee may be 
charged a reasonable financing transfer fee. Owner and Seller each acknowledge and agree that Seller has entered into this 
Agreement in consideration of and reliance upon the creditworthiness and reliability of OWner. 

8. ACCOMMODATIONS AND OTHER MA TIERS 

4. Club Accommodations. Owner shall have access to all existing and future Club Accommodations and the properties within 
which those Club Accommodations are located ("Club Properties"), as well as all other accommodations owned or operated by or 
associated with Club, wherever located. Provided however the location and specific nature of the Club Accommodations shall be 
subject to change in accordance with the Club Instruments (as defined below). 
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5. Participation of Owner in Association Governance. The Articles of Incorporation, By-laws, and Regulations of the Association 
and the Declaration provide, among other things, for. (a) meetings of, and votes by the parties who hold Ownership in the Association 
(called "Ownen;"); (b) election of directors; and (c) use rights in Club Accommodations. 

6. Control of Club Accommodations by the Association. The Association or one or more Trusts each of whose beneficiary is the 
Association, shall hold the deed or the lease to each Club Accommodation, free of the effects of debt encumbrances (or with a 
non-disturbance agreement in place), and subject to the Declaration which, among other things: (a) is recorded or filed against each 
Club Accommodation; (b) provides for dedication of the Club Accommodation to the Club; and (c) establishes the Points as the 
currency of use in the Club. Notwithstanding the Association's or a Trust's ownership of Club Accommodations in the various Club 
Properties, in many instances, not all of the accommodations at a Club Property will be or become Club Accommodations and 
therefore, the Association will have limited, if any, right to control that Club Property. 

7. Power of Attorney. The power to direct the Trustee as to all matters shall be exercised solely by the Association and by the Seller 
acting in accordance with the Club Instruments. The Association and the Seller may exercise that power of direction without the 
consent of the owner. To the extent that the joinder of the Owner may be required to validate any act or thing done by the Association 
or the Seller pursuant to this power of direction, each Owner, by entry in the Club Ownership Register, grants to the Association and 
to the Seller a special power of attorney for these purposes, to the extent permitted by applicable law, coupled with an interest that 
cannot be revoked as set forth in Section 7.5 of the Declaration. 

8. The Club. The Club is governed by, among other things, the Declaration; the Articles of Incorporation and By-laws for the 
Association; Trust Agreements, if any; and the regulations, as each may be lawfully amended or supplemented from time to time (all 
such governing documents, as so amended, "Club Instruments"). In addition, because many Club Accommodations are located 
within Club Properties that are themselves operated as condominiums or timeshare programs, those Club Accommodations are 
subject to declarations, articles of incorporation and by-laws for the association managing such property and the rules and 
regulations of the condominium and/or timeshare programs being operated thereon ("Club Property Instruments"). The Club 
Instruments, together with the Club Property Instruments, will govern many aspects of ownership, use and operation of the Club and 
the Club Accommodations, including, without limitation, (a) reservations; (b) the number of persons permitted to occupy each Club 
Accommodation; (c) guest policies; (d) fees; (e) rental of Club Accommodations by owners and by the Club and others; (f) charges 
for use of specific facilities at each Club Property; (g) personal conduct and behavior; (h) check-in and check-out times; and (i) care 
and maintenance of Club Accommodations and related facilities and amenities. The Ownership conveyed by this Agreement shall be 
held by Owner subject to each of the provisions of the Club Instruments and the Club Property Instrument. 

9. Development and Management of Club. Seller has developed the Club and has caused accommodations in Club Properties to 
be transferred to the Association or a Trust for the benefit of the Association in exchange for the proceeds of sale as well as exclusive 
marketing rights, and the right to add additional properties. Pursuant to a Management Agreement between Seller and/or one or more 
affiliates of Seller, and the Association, Seller or such affiliate will also manage the Club, the Association and those Club Properties 
which are not part of other timeshare or condominium programs. 

C. POINTS USE 

10. Club Program. The benefits and obligations of Ownership are determined by the number and types of Points assigned to the 
Ownership. 

(a) Use. Points may be used to reserve Club Accommodations that are available through the Club on a space available basis. The 
number of Points required for occupancy of any Club Accommodation will be based on numerous factors, including, without 
limitation, the season, location, unit size and type, and day of the week. 

(b) Issuance. Points are renewed annually (or, in the case of Biennial Points, every other year) throughout the term of the ownership, 
at the beginning of Owner's Use Year, in the total number of Points purchased by Owner. 

( c) Additional Points. Owner may purchase additional Points from the Seller at any time after the date of this Agreement, subject to 
the following: (i) the Points are available; (ii) Owner is not in default under this Agreement; (iii) the Owner is in good standing with the 
Association; (iv) the then current price is paid; and (v) if Seller finances the purchase, Owner satisfies Seller's then current credit 
requirements. 

D. QUALIFICATIONS AND CONDITIONS TO PURCHASE ASSOCIATION MEMBERSHIP 

11. Legal Capacity. Owner represents that Owner is a person or entity with the legal capacity to enter into this Agreement. 

12. Non-Investment Purchase. Owner represents that Owner is purchasing an Ownership for the purpose of recreational and social 
use, and not for financial profit. 

E. CONTRACTUAL STANDARDS 

13. Liability Limitations. Owner agrees that Owner and Owner's family or guests assume all risks of loss or damage to persons or 
property in using the Club Accommodations and the Club Properties in which they are located, except that this limitation of liability 
shall not apply in cases of negligence of the Seller, Manager or Association. owner also agrees to maintain liability and property 
damage insurance in connection with any motor vehicle(s) brought to the Club Accommodations, in amounts customarily carried on 
such vehicle(s). 
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14. Owner Default. Owner shall be in default under this Agreement if Owner fails to pay on time, keep any promise, or fulfill any 
agreement or obligation contained herein or in any of the documents or instruments referenced herein. Without limiting the scope of 
the prior sentence, obligations include obtaining the written consent of Seller or any Holder or Co-Holder to transfer any part of the 
Ownership which is subject to outstanding amounts financed and owed to Seller or any Holder or Co-Holder. In the event of a default 
by Owner, Owner shall not be entitled to reserve, use, or occupy any Club Accommodation, or to exercise any other rights, benefits, 
or privileges appurtenant to Owner's Ownership. 

(a) Owner's default in the performance of any of Owner's obligations under this Agreement on or before Closing shall 
entitle Seller to terminate this Agreement immediately and all of Owner's rights, benefits, and privileges hereunder. Upon such 
termination, Seller shall cause Escrow Agent to deliver to Seller, all sums of money previously paid by Owner hereunder as liquidated 
damages and not as a penalty as Seller's exclusive remedy for Owner's default. To the extent Owner has paid any assessments or 
other amounts to the Association prior to Closing, those amounts shall also be forfeited and retained by the Association. 

(b) If Owner fails to timely perform any of Owner's obligations under this Agreement or the Club Instruments after 
Closing, Owner shall be in default and Seller or any Holder or Co-Holder may enforce the Seller Security Interest (as described in 
Section 15 of this Agreement) against Owner's Ownership (and the proceeds thereof) in accordance with this Agreement. Upon the 
occurrence of any such failure, Seller or any Holder or Co-Holder shall give Owner written notice thereof and if Owner has not cured 
the applicable failure within thirty (30) days after Seller or any Holder or Co-Holder gives such notice, Owner shall be in default under 
this Agreement and Seller or any Holder or Co-Holder may enforce the Seller Security Interest in accordance with Section 15 below. 

15. Remedies/Security Interest To secure compliance with Owner's obligations hereunder, Owner hereby grants to Seller and any 
Holder or Co-Holder a security interest ( "Seller Security Interest") in the Ownership purchased under this Agreement and all 
proceeds therefrom (collectively the "Collateral"). The Seller Security Interest constitutes a lien on the Collateral. The Seller Security 
Interest and lien shall remain in effect as long as there are obligations of Owner in favor of Seller or any Holder or Co-Holder to .be 
fulfilled under this Agreement. No waiver by Seller, the Association, or any Holder or Co-Holder of this Agreement, of any default or 
breach by Owner shall operate as a waiver of the same or any other default or breach by Owner or any other party listed as owner in 
the future. Each Owner signing below hereby appoints each other Owner signing below as his or her agent for dealing with Seller and 
any Holder or Co-Holder of this Agreement for any purpose. Upon the occurrence of a default described in Section 14 above, Seller or 
any Holder or Co-Holder of this Agreement may choose, to the extent permitted by applicable law, one or more of the following 
remedies: (a) declare the entire unpaid balance of the Purchase Price and Processing Fee immediately due and payable, unless 
prohibited by law; (b) foreclose the lien created by the Seller Security Interest and sell or retain the Ownership in satisfaction of 
Owner's obligations hereunder, or exercise any other right under Article 9 of the applicable Uniform Commercial Code; (c) terminate 
the Ownership and retain all amounts previously paid by Owner as compensation for damages incurred in proceeding pursuant to 
this Agreement (Seller and Owner agree that in such case it would be impractical or extremely difficult to fix the actual damage and 
therefore, the amounts previously paid by Owner are a fair and reasonable estimate of Seller's actual damages for such default); (d) 
suspend use rights, including, but not limited to, cancelling any existing and future reservations; (e) sue for the unpaid balance due 
hereunder; (f) deny request to transfer Owner's Ownership and Points in the Club Ownership Register; and/or (g) pursue any other 
remedy allowed by law, except Seller cannot terminate this Agreement or foreclose against the Ownership without the consent of the 
Holder or Co-Holder of any right to the unpaid balance due hereunder. 

16. Additional Creditor. The right to receive payment of the Purchase Price and Processing Fee under this Agreement belongs to 
Seller, but could be assigned, collaterally or absolutely, to another creditor (such creditor is referred to herein as a "Holder" or 
"Co-Holder"). This Agreement, together with all security interests, rights of enforcement and payment due hereunder, is freely 
assignable by Seller, its successors and assigns. 

NOTICE: 
ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH 
THE DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR (OWNER) 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR (OWNER) HEREUNDER. 

17. General Provisions. Except as otherwise set forth under Section 42 entitled "Purchaser's Nonwaivable Right to Cancel" below, 
any written notice required or desired to be given hereunder shall be deemed given when personally delivered or after three (3) days 
deposit in the U.S. Mail, first class postage prepaid or one (1) day after acceptance by a nationally recognized overnight courier 
service, addressed to the address given herein or such subsequent address as is given by proper notice or when sent by facsimile to 
any facsimile number given by one party to the other. This Agreement, and any and all other documents executed at the same time 
as this Agreement, constitutes the entire agreement between the parties hereto. Except as otherwise provided herein, this Agreement 
shall be binding upon and benefit the heirs, executors, administrators and successors of each of the parties. If any provision of this 
Agreement shall be found to be invalid, the remaining provisions shall nevertheless remain in full force and effect. Unless terminated 
in accordance with the terms of this Agreement, this Agreement shall survive the issuance of the Ownership and the Ownership 
Certificate and the registration thereof in the Club Ownership Register and shall survive the final payment toward the purchase 
hereunder. 

18. Owner Responsibility. Transfer or abandonment of the Ownership does not relieve Owner of Owner's obligations hereunder 
unless such transfer or abandonment of the Ownership is agreed to by the Association, the Seller and/or any Holder or Co-Holder of 
any right to the unpaid balance due under this Agreement. 

19. Modifications and Changes. Seller reserves the right to make changes in the Club Instruments for the purpose of correcting 
errors in the preparation and filing of all documents relating to the Club where necessary to establish the validity and enforceability of 
the Club Instruments. Seller reserves the right to add additional real property interests to the Club as provided in the Club 
Instruments. Seller further reserves the right to make clerical or typographical corrections in any documents related to this 
Agreement. 
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20. Regular Assessments. The current annual Regular Assessment for Owner's Ownership is $705.60 (U.S. Funds), based on the 
formula and rate of annual Regular Assessments currently established by the Association pursuant to the Club Instruments. Regular 
Assessments may be increased annually subject to the Club Instruments. Regular Assessments shall be used for Club Costs, 
including maintenance and operation of Club Accommodations (including for reserves) and operation and management of the Club, 
all as more particularly described in the Club Instruments. 

21. Special Assessments and Taxes. The Association may levy special assessments subject to the Club Instruments. The Owner 
is also responsible for any tax that might be assessed by a civil taxing authority on the purchase of Owner's Ownership or the use of 
any Club Accommodations. 

For the purpose of ad valorem assessment, taxation and special assessments, the managing entity will 
be considered the taxpayer as your agent pursuant to Section 192.037, Florida Statutes. 

22. Individual Charges. Owner must pay separately for extra benefits including, but not limited to, if available, food, storage, extra 
maid service, purchase of goods, use of equipment, furnishings or facilities not normally provided as part of the Club Accommodation 
or the Club Property in which it is located, and exchange program services if available. 

23. No Warranties. SELLER MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANTY CONCERNING THE 
CLUB ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERWISE, OF 
HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT AS MAY BE REQUIRED BY LAW 
AS OF THE DATE HEREOF. ACCORDINGLY, ANY REPAIRS TO THE CLUB ACCOMMODATIONS OR CLUB PROPERTIES NOT 
COVERED BY RESERVES MAY RESULT IN A SPECIAL ASSESSMENT. 

24. Damage Charges. Owner must pay, as an Individual Charge, any cost of repair or replacement for any damage caused by 
Owner, Owner's family or guests, or anyone else that Owner allows or permits to occupy a Club Accommodation during Owner's 
reserved use period. 

25. Association's Remedies/Security Interest. To secure compliance with the Club Instruments, Owner hereby grants to the 
Association a Security Interest (the "Association Security Interest") in Owner's ownership and all proceeds thereof (i.e., the 
Collateral), which Association Security Interest is subject to and subordinate to the Seller Security Interest The Association Security 
Interest shall remain in effect as long as Owner's Ownership remains in effect. Upon a breach by, or failure of, Owner to perform any 
of Owner's obligations under the Club Instruments, which breach or failure extends beyond any notice, cure and/or grace periods 
specifically provided for in the Club Instruments, the Association may, among other things (the Club Instruments describe all of the 
Association's rights and remedies for an Owner default thereunder): (a) foreclose the lien provided by the Association Security 
Interest, subject to any Seller Security Interest then in existence, and sell or retain owner's Ownership in satisfaction of Owner's 
obligations to the Association or exercise any other right under Article 9 of the applicable Uniform Commercial Code; (b ), if the Seller 
Security Interest no longer exists, terminate the Ownership; (c) suspend the Owner's rights to use the Points ascribed to Owner's 
Ownership and in certain instances, the Owner's rights to occupy a Club Accommodation for which the owner had previously 
obtained a reservation; (d) sue the Owner personally for all amounts due to the Association; (e) deny request to transfer owner's 
Ownership and Points in the Club Ownership Register: and/or (f) pursue any other right or remedy allowed by law, subject, however, 
to the Seller Security Interest (if still in effect) and subject to the terms and provisions of the Club Instruments. 

G. PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS 

26. Purchase Price. OWner agrees to pay Seller the Purchase Price in U.S. Funds (less other Credits/Discounts) together with a 
Closing Fee, a document processing fee ("Processing Fee") described in Section 29 Credit Terms and the credit service charge 
("Finance Charge") as described in Section 29 Credit Terms. Payments shall be credited first on the interest then due, then on 
principal. Interest will begin to accrue on the day after the Contract Date. This Installment Contract provides for an interest rate 
of TWELVE 99/100 (12.99%) per annum. This amount is required to be included in the calculation of the Annual Percentage Rate 
and Finance Charge. 

27. Closing Fee. Owner agrees to pay a $30.00 Closing Fee, which Seller will pay to First American Title Insurance Company. 

28. Processing Fee. Owner understands and agrees to pay Seller a Processing Fee of $349.00 which is charged to all buyers 
whether paying in cash or buying on credit to cover various processing services related to the sale including administration and 
preparation of various documents related to the sale. These services are separate and distinct from the services that Seller performs 
as settlement agent. Together, the Purchase Price, Processing Fee, Closing Fee and Finance Charge constitute the "Total Sale 
Price". 
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29. Credit Terms. Disclosures Required By: Federal Truth In Lending Act, and State Law. Creditor: WYNDHAM VACATION 
RESORTS, INC., 6277 Sea Harbor Dr. Orlando, FL 32821. . 

ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 
RATE 

The cost of your credit The dollar amount the The amount of credit 
as a yearly rate: credit will cost you: provided to you or on 

your behalf: 

The amount you will 
have paid after you have 
made all payments as 
scheduled: 

The total cost of your 
purchase on credit 
including your down 

12.99% $11,201.25 $13,986.75 $25,188.00 

payment of: 

$4,662.25 
$29,850.25 

Your payment schedule will be: 

No. of payments: 

120 

Late Charge: 

Security Interest: 
Prepayment: 
Variable Rate: 

Contract Reference: 

Amount of Each Payment: 

$209.90 

Payments are due monthly, on the same date 
each month 

Beginning: 06-04-2017 

You will be charged a late charge of $10.00 or the maximum permitted by applicable law for each payment 
that is more than ten (10) days late. 
You are giving the Seller and the Association a security interest in the Ownership being purchased. 
If you prepay the balance due, there will be no penalty. 
Did Owner Enroll in the Auto Pay Plan (•APP")? _x_ Yes __ No. 
If "Yes" is checked, the following applies. By enrolling in the APP, Owner's Annual Percentage Rate disclosed 
above reflects a reduction of one-half percent (½%) (the "Reduction") over the Annual Percentage Rate that 
would otherwise apply. The Annual Percentage Rate disclosed above will automatically increase by the 
amount of the Reduction in the event any one of the following occurs: (a) Owner discontinues participation in 
the APP, (b) Owner's financial institution is unable or unwilling to participate, or (c) Seller or any Holder or 
Co-Holder discontinues Owner's participation for reasonable cause. Any increase in the Annual Percentage 
Rate will take the form of higher payment amounts. For example, if your loan were for $10,000.00 at 17.49% 
for 7 years and the rate increased to 17.99%, your regular payment would increase by approximately $5.00. 
Owner should refer to this Agreement for information about nonpayment, default, the right to accelerate 
maturity of Owner's payment obligation, prepayment rebat~s. penalties, and other creditor remedies. 

ITEMIZATION OF AMOUNT FINANCED 

1. Gross Purchase Price: $ 31,600.00 6. Closing Fee (Paid to Escrow Agent): $ 30.00 
2. Discounts/Other Credits: $ 13,300.00 7. Total Cash Price: $ 18,679.00 

3. Net Cash Price (Paid to Seller): $ 18,300.00 8. Payments/Trade In: $ 0.00 
4. Processing Fee (Paid to Seller): $ 349.00 9. Down Payment: $ 4,692.25 

5. State and Local Taxes: $ 0.00 10. Amount Financed:* $ 13,986.75 
*If applicable, includes refinancing an existing loan plus any unpaid interest. 

30. Change In Law. If a law, which applies to this Agreement and which sets maximum finance charges, is finally interpreted so that 
the interest or other charges collected or to be collected in connection with this Agreement exceed the permitted limits, then: (i) any 
interest and/or other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to the 
permitted limit, retroactively effective as of the date of this Agreement, and as though this Agreement originally provided for the 
reduced interest rate, finance and/or other charge, as the case may be; and (ii) any sums already collected from owner which 
exceeded permitted limits will be refunded to owner. The Holder or Co-Holder may choose to make this refund by reducing the 
principal Owner owes under this Agreement or by making a direct payment to owner. If a refund reduces principal, the reduction will 
be treated as a partial prepayment. 

31. Other Charges. The Association, the Seller and any Holder or Co-Holder each have the right to collect charges per dishonored 
check up to the maximum permitted by applicable law. For late or missed payments, to the extent permitted by law, you may also be 
charged any cost incurred in the attempted collection of a delinquent payment, including reasonable collection agency fees which 
may be based on a percentage amount over and above the delinquent payment. 
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32. Effectiveness of Agreement/Closing. This Agreement will become effective upon execution by all parties and shall be deemed 
to have closed (the "Closing") when all of the following conditions have occurred unless waived by Seller: (a) any applicable 
rescission period has expired; (b) the Owner has paid to Seller a down payment equal to not less than ten percent (10%) of the sum 
of the Purchase Price and the Processing Fee in immediately available funds; and (c) Seller has sufficient Points to deliver to Owner. 
Upon satisfaction of the conditions precedent to Closing set forth in the immediately preceding sentence, Seller represents and 
warrants that the transfer provided herein complies fully with Section 721.06, Aorida Statutes. In no event will the Closing occur later 
than the first anniversary of the Contract Date and if Closing has not occurred on or prior to the date of the first anniversary of the 
Contract Date, this Agreement shall be deemed automatically terminated and of no further force and effect. In the event this 
Agreement is automatically terminated in accordance with the provisions of the immediately preceding sentence and the Closing does 
not occur through no fault of Owner then within fifteen (15) days after the first anniversary of the Contract Date, Owner may request 
Seller to refund to Owner all funds paid by Owner under this Agreement. 

33. Termination of Agreement with Blocked Persons. Under United States Presidential Executive Order 13224 (the "Executive 
Order"), Seller is required to ensure that it does not transact business with persons or entities determined to have committed, or pose 
a risk of committing or supporting, terrorist acts and those identified on the list of Specially Designated Nationals and Blocked 
Persons (the "Ust"), generated by the Office of Foreign Assets Control of the U.S. Department of the Treasury. The names or aliases 
of these persons or entities ("Blocked Personsj are updated from time to time. In the event Seller learns that Owner's name 
appears on the List, Seller reserves the right to delay the Closing pending Seller's investigation into the matter. If Seller is advised 
and/or determines that Owner is a Blocked Person, Seller reserves the right to terminate this Agreement and/or to take all other 
actions necessary to comply with the requirements of the Executive Order. The provisions of this Section will survive Closing and/or 
termination of this Agreement. 

34. Purchase Money Protection. All payments made by the Owner shall be protected by a surety bond held by First American Title 
Insurance Company, 400 International Parkway, Suite 380, Lake Mary, Florida 32746 ("Escrow Agent•), from the date of sale until 
Closing has occurred. 

35. Vacation Interest Policy. Owner will be provided a vacation interest insurance policy covering the Ownership at no additional 
charge. 

36. Definition of Terms. All capitalized terms not otherwise defined within this Agreement shall have the meaning given to them in 
the Club Instruments. 

37. Electronic Signatures. Owner(s) agrees that if this Agreement is signed electronically by the Owner(s), it is a transferable 
record. 

38. Refund. In the event Owner cancels this Contract during the ten (10) day cancellation period, Seller will refund to Owner all 
payments made under this Agreement. Refund shall be made to Owner by Seller within twenty (20) days after Seller's receipt of 
notice of cancellation, or within five (5) days after Seller's receipt of funds from Owner's cleared check, whichever is later. 

If you have used or occupied the Club Accommodations using Points purchased pursuant to this Agreement, 
Wyndham Vacation Resorts, Inc. may subtract from your refund a reasonable charge to cover the length of stay 
plus the cost of damages to the property directly attributable to you or any member of your party. The charge 
shall be deemed reasonable if it does not exceed the amount of the maintenance fees attributable to the points 
used to cover the length of stay. 

39. Multisite Plan Documents. The developer is required to provide the Managing Entity of the multisite 
timeshare plan with a copy of the approved Public Offering Statement text and exhibits filed with the division 
and any approved amendments thereto, and any other component site documents as described in Section 
721.07 or Section 721.55 Florida Statutes, that are not required to be filed with the division, to be maintained by 
the Managing Entity for inspection as part of the books and records of the plan. 

40. Resale. Any resale of this timeshare interest must be accompanied by certain disclosures in accordance with 
Section 721.065. Florida Statutes. 

41. Receipt for Documents. NOTICE TO BUYER (OWNER): 

Owner acknowledges that the Owner has received a completed copy of this Agreement, required Public Offering 
Statement, Club Articles, Club By-laws, Declaration prototype and guidelines, and that the Owner has been 
given a satisfactory opportunity to read this Agreement. 

(a) Do not sign this Agreement before you read it or if it contains any blank spaces. 

(b) You are entitled to an exact copy of the Agreement you sign at the time you sign it. Keep it to protect your 
legal rights. 
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.. 
• · DocuSign Envelope ID: 872A9057-13BB-4540-85DE-CB76EEBC666F 

111111112222222222222 

Contract Number 00126-1707988 

42. "Purchaser's Nonwaivable Right to Cancel". 
You may cancel this Agreement without any penalty or obligation within ten (10) calendar 
days after the date you sign this Agreement or the date on which you receive the last of all 
documents required to be given to you pursuant to section 721.07 (6), Florida Statutes, 
whichever is later. If you decide to cancel this Agreement, you must notify the Seller in writing 
of your intent ·to cancel. Your notice of cancellation shall be effective upon the date sent and 
shall be sent to Wyndham Vacation Resorts, Inc., Attention: Account Servicing Operations -
Rescission Department at: P.O. Box 94443, Las Vegas, Nevada 89193 or 10750 West 
Charleston Boulevard, Suite 130, Las Vegas, Nevada 89135. Any attempt to obtain a waiver of 
your cancellation right is void and of no effect. While you may execute all Closing documents 
in advance, the Closing, as evidenced by delivery of the deed or other document, before 
expiration of your ten (10) day cancellation period, is prohibited.* 

owner Car~,1J..,J.?,!Y9:nport 
X l,0."1( OiVfflt,-,t 

~ccs,e,z9600d5P 
owner Larry Davenport 

X 
owner 

X 
Owner 

4411 Arno Rd 
Street Address 

Franklin, 
City 

TN 37064 
State Zip 

Phone (area code) (615) 210-4251 -'----'------------
Email Address --------------
Principal Contact -------------

Joint and several if more than one owner 

WYNDHAM VACATION RESORTS, INC. and 
PTVO owners fflfiim~ t.rc. 

X tfMM<\~S :FdtjU' 
4/20/2017 

Authorized Agent Date Signed 

4/20/2017 

Date Signed 
4/20/2017 

Date Signed 

Date Signed 

Date Signed 

.. 'Notify" shall mean that a written· notice of cancellation is delivered, by any means which may include certified mail return receipt 
requested, to WYNDHAM VACATION RESORTS, INC. Any notice of cancellation shall be considered given on the date postmarked if• 
mailed, or when transmitted from the place of origin if telegraphed. If given by means of a writing transmitted other than by mail or 
telegraph, the notice of cancellation shall be considered given at the time of delivery at the place of business of the Seller. 
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In April 2017, my husband and I were on vacation in Panama City Beach, FL. On 
April 18, 2017 we went to Pier Park to walk around and do some shopping and was 
approached by a guy by the name of Russell Greninso ( may be spelled wrong) while 
walking down the sidewalk. He asked us if we would attend a Presentation that 
Wyndham was having and my husband told him we were not interested and he kept 
talking to us and asked us where we were from & Thanked him for his Service in the 
Navy. He then asked us where we had been to eat and was suggesting some places to 
go & told us to come inside the building & that he would mark the places on a map 
for us and also put the times that each place has Specials. He then said that if we 
attended the Wyndham Presentation that he would give us a $75.00 Voucher to a 
Restaurant, a $75.00 AMEX Card and a week stay at a Resort (Resort Vacation 
Certificate by Endless Vacation Rentals) just for going & that it would only take 90 
minutes and that they would have Lunch for us. 

On April 20,2017@ 11:30A we attended the Wyndham Presentation@ 14700 Front 
Beach Rd (Emerald Beach Resort) in a small room with about 8 other couples and 
we were seated at a table up front. The lady that we met with was Becca and there 
was a man (Don't remember his name) that did the Presentation and said all 
through the Presentation that it wasn't a TIMESHARE & that if we purchased we 
would become VACATION OWNERS and that we could hand it down to our children. 
They said we could use our points anytime with no additional fees, stay at any of 
their locations anytime starting in October 2017. 

After the Presentation Becca showed us one of the Condos across the street which 
was very nice then we went back across the street to a room where she was set up 
in a corner with a table & chairs and asked us where we would like to travel too and 
how often we took Vacations. She then offered us one of the packages and we told 
her no, she then left to go talk to someone and came back with another offer. She 
told us that if we purchased the package we would also get 174,000 Bonus points 
and $500.00 towards Airfare. We were also given a Fire Tablet. We were not told 
that the Monthly Maintenance Fee would go up or that we would have to pay 
exchange fees. They never told us that we could cancel the agreement at any time 
during the Presentation or Closing. 

At the Closing we were led through the "signing" in a point, initial & sign fashion. 

After being there for 4 hours we felt pressured and like we couldn't leave without 
purchasing the package to become a Vacation Owner. We ended up being there for 
around 4 ½ hours (11:30A- 04:00P). 



"1 certify to the best of my knowledge, beliefs and under possible penalties of perjury, the 
answers as stated above are true, correct and an actual representation of the facts". 

WITNESSES 

~tdlK Me.5~ 
Witness 1 Print) Witness 2 {Print) 

~ 
Witness 1 (Signature) Witness 2 (Signature) 

STATE OF _ _,_ ____________ ) ss. 

) 

COUNTY OF _ ___:.:./J_:A>_1n_~_N ______ ) 

SWORN TO AND SUBSCRIBED BEFORE ME on the lo day of Jt..».s'=:-
20 ( / , before me the undersigned Notary Public, personally appeared Larry Davenport 
& Carolyn Davenport who is personally known to me or who have produced 

-aJ O'-' as identification and tome known to be the individual(s) 
described in and who executed the foregoing instrument and he/she acknowledged to me that he/ 
she signed the same freely and voluntarily for the uses and purposes therein set forth. 

WITNESS my hand and official seal. 

t.'TE 
Of 
NE.SSE 
O't~P.V 

~--.....----.... --
Notary Public in and for {State) 

My Commission Expires: Off(ftt"lflJClj 
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Subject Unethical Sales Techniques 

From stephanie gutierrez <pattgutierrezg@yahoo.com> 

To: pattgutierrez gutierrez <pattgutierrezg@yahoo.com> 

Date Wed, Feb 21, 2018 at 12:32 PM 

Dear Attorney General, 

I am writing to complain of deceptive and unethical sales techniques being used by 
Wyndam Vacation Properties. 

I am a single, 62 year old US Army Veteran that was lied to and taken advantage of by 
real estate agents working for Wyndam Resorts. 

I had purchased a "package" in October, and was told I had 1 full year to upgrade , to a "locked" in price . I 
told Mr Lee Johnson, representative for Wyndam, that I had said contract, and what he was telling me 
was not what my contract stated. He told me I was wrong, I HAD to purchase the deal that day. But no 
one made any attempt to locate said contract. That deal was purchased in October, 
and NO BODY can tell me where that original paper work us. 

I have worked very hard all my life, and I resent being lied to, as would anyone. 

Thank you for any assistance you can give me regarding these deceitful and unethical practices being 

r=e)1<ople. 

Patricia Gutierrez ~ 
557 Rothe Street. #6 
Green Bay, WI. 54302 
920-265-8909 

Sent from Yahoo Mail on Android 



Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

~~.S:,(-\:5) Miss/Ms. M 
Mrs./Mr. f.u+ .l eofc . Q-tf,~Q_, A \ i. l~Q~dfi&c?r ! 20-Cil,1LOO s roQeN-~/ 

astName, lrst Name,iddle Initial l Name rrm ompany 

ss1 Rmh£~ s+rs~~ tb6 ~J/7J7 s <e.,o___, \U-C''(}'.)r D ~ 
Mailing Address Mailing Address 

G,~~\6~ ·t)rcwr\ ot-\%c\o 
City, County I City, County 

w-=t- Sll30&- ~l 3a/66\ 
State, Zip Code State, Zip Code 

9cj\o-a1os-oqo9 ~(}1 ~J6 csaoo 
Home & Business Phone, including Area Code Business Phone, including Area Code 

~C\,-\-\ ~~~\,~~,ce~ 6) ~OJ~ro~corn 
Em ilAddre 11 Business Email or Web Address 

Product or Service involved: -::X:4--'-\ ffi ......... 9...,~-6=0)....._... ......... ~~---------Amount Paid: .... $ _____ _ 

Date of Transaction: 1\\9\,s: 
\ \ 

I was contacted by_;___ Telephone Mail ---4- Other 

Have you retained an attorney? O Yes ~ No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? t::a_Yes QNo 

If you filed complain~s with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 1 (U\ft~s~ KS;cl c',6¼\S:, \Drol'.f\iSSlo[\ 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 'f:a_ Yes □ No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Subject 

From 

To: 

Date 

c~~~ll~;ion of contacts Wyndam Vacation Resorts, Inc 6277 Sea Harbor Drive Orlando. DO. 32821 

Patricia A Gutierrez <pattgutierrezg@yahoo.com> 

pattgutierrezg@yahoo com <pattgutierrezg@yahoo.com> 

Mon, Feb 19, 2018 at 7:32 PM 

Dear gentlemen; 

I am rescinding, canceling and terminating membership to Wyndam Vacation Properties, effective 
immediately. 

Contract #0019-1800887 
Contract #00065-1716840 

I was criminally defrauded. I am a 62 year old retired United States Army 
Staff sergeant. I am a part time health care worker in a Catholic convent. I have no assets. 

I endured five hours of high pressure sales tactics and I have a witness. The high pressure tactics 
included keeping me and my witness there against our wills. I repeatedly told the salesman I needed to 
leave, and I was told I had to wait for a short time before I could leave. 

On Friday, February 16, I contacted the Wyndam owner help line at 4:38 p.m.,and was immediately 
placed on hold for one hour and 15 minutes. 
Again, I was told nothing but lies. The representative told me I would receive an email the following day, 
and I received nothing. 

DO NOT CONTACT ME. 

'1~1J~Lq 
Patricia Gutierrez V 
557 Rothe Street #6 
Green Bay, WI 54302 

Cc: Tennessee Attorney General 
Florida Attorney General 
United States Attorney General 



O[\ Oc:\: d s \ dD\ 'I - u_h,l Q l '(\ e[CU\-'.:LI n \i ffio - )::' ~lLrc-m,~c..,-._~ ~~~L'L 

O~~f-0\l-ehlj~ ~ i!J:3, ':JO() ~ i!J 'fr U~GvS 1 (l ---1,}--i l . , 
..1, \J.J'.l:', 'c,' ~q;: J..~'11:::-eru-- o~ 1, 0 c/ -.:\.~ U l 5 ti ~' Ov+ UQr ! OU5 

w't cJceuy, R,;c&::wt:s ". _r;-t_' :I ci'b-se.. --\e:, --(.'ul I 
owner0\\~ p W\~\;G) '-\--r\~ --~\fst l~ rnon+h_s o_-1/¼r- pGvrcnQS e_, 

:t \.)_)<\.'::, %;UC,SC)..,(\te-edl +\\e, ,. I C(:_'1<.ed ,, rn pr i(.L - o--f' Ji lb 'oob '~ 
lD0l~s.Q__,, \ )~ 01-\: \ (\% ~ pro9£,ruL1 D f\ Mhu t\ \-e - l> O.J\end ec~ 

+\'\Q_D)GJ\C!Q'-\Or\__l \f\-.Q,~-\-~{\ 0 Q m, \_e.,~ -~6nn~ -to l m~ 
1-\:' .L \..UCLD112.Cl. -\.o 1~"/\ 'Vf\'-Q___, =~, 3 Seo -+'rom '-th<Q_ 

~~Q. ~Q_ \r\ Oc__:\-ob£-r, ~~-~~~ f-+HO TO /ije_ 
lllilc\&_ ct _i;__~~_r+ed\~ -+c,ld n,·m +hat-
~JJo""t v.ha -lt 1(\\\1 a[' l I e,e,n-\:llJJ:; - -5Cl1 ci O 1, Q 1edl 
CJvS \< Q_d -±c r m 01' u _ 1 \ rn-c.J-- w b.sG pLL, ~ \ e c( µ,p ~ 

_Jd~-:\0\\.ro"' 40+. C11~no-+ ha,!}{:, oµ:-ess :to ;+" CH'i{jl._, 5 
-~f's c£1 ~~a.,,~ ~6\9 -shou~d if\ +r0n'\- o-& (()'12_ o._r,e{ 
()k l~Q~+ '.:6" dch\Q,r r~t~ r¼:l__,{-(u-es :se.n\- m +c 4oJ~ +o rn<Q, ~ 

_L yurc:5\QJ_~-\- ~ \-tmG-H~ v)Cl~ {Jr\JL . Or cA l-~ 

_0,~~+ l+ uJCL:S ev, o_cicii {r on_oJ \13l 10 1 800 c 

CL \Ot cR h'eb_µrcs::uf-e_ ¾L\~. cwcl -to\d I, cc:uJ~ 
,f\D\ l ~ru)e_, tJ Q,c:Iu 6~ ~ P4f' LDor t- ' u_XL ~ /)6 + don'°- 0 . , 

:th-0c~J0 ~-Q,, a re_ ¼\Q,ve ".:," lo mor.-1:hs ctfte +h..Q,C:ru<J,!ltV7 
~Dffi~__ujl,::> s~·\ -ee\- CU\ ~O fil0Y COLJ urbW ~ 
=tl\Q.. Of'~ i QQ,)__ ~ ~ ±\r'o_x \J-XlS ~(J_ClJQJ) {--e_e_d d I 

W~\ Q_, f\ ( @t~~'-Q_J ul\D (\IQ_,~ ~C 0Jc]o OcxJ --/--0 
\ \\)"le c:M!. cJ;'. --('f\-Q.C-e_ Clf\L St.\JEJ'.AJ.. __ p~ -sidMci Q.17 (,l;()~w1crl. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 



Subject Fwd: Fraudulent Real Estate Practices 

From Patricia A Gutierrez <pattgutierrezg@yahoo.com> 

To: alan@alaneisenberg com <alan@alaneisenberg.com> 

Date Mon, Feb 19, 2018 at 8:39 PM 

--Original Message --
Subject: Fraudulent Real Estate Practices 
From: Patricia A Gutierrez <pattgutierrezg@yahoo.com> 
Sent: Monday, February 19, 2018, 8:38 PM 
To: "pattgutierrezg@yahoo com" <pattgutierrezg@yahoo.com> 
CC: 

Tennessee Real Estate Commission 
500 James Robertson Pkwy 
Nashville, TH. 37243-1151 

Dear sirs, 

I am writing to complain of what I believe to be high pressure sales techniques, and unethical sales 
practices being utilized by real estate agents working for Wyndam Vacation Properties. 

I recently visited Nashville, and stayed at Wyndam's resort while there. I attended an informational 
meeting my second day tgere, and my adult daughter accompanied me. 

I made it very clear I did not want to be there more than 2 hours, which Mr Lee Johnson assured me, the 
meeting would not be that long. 

FIVE HOURS later, I finally was allowed to leave. I repeated told him I needed to leave, and was told I 
need to stay just a short time longer. He blatantly lied to me, about that and some other things. I kept 
telling him I had a previous contract, to upgrade for a price that had been locked in back in October. I did 
not have that contract with me, and every time I asked about it, I was told they did not have access to it. 
He also told me, if I wanted to upgrade, it HAD to be done THAT day.(Jan 19) 
I repeatedly stated I knew that was not what my contract said, and he told me I was wrong. Upon reading 
my original contract upon arriving home, I was correct and he was wrong. · 

Being a 62 year old, single female, I feel 100% certain that he used high pressure tactics to confuse me, 
so he could make the sale. 

I have contacted the Attorney General's office in Tennessee and Florida to file a complaint. I feel he was 
totally deceptive and unethical in his techniques. r~ . 
s s., 'Rc)\;-ne--- -S-\-fe.e. ~ '° 
~ &(.\,'l, W~ ~lf30d" 





... 

April 8, 2018 

Robert P. Seaver 11 

331 Plantation Acres Road 

Newberry, SC 29108 

Pam Bondi, Attorney General State of Florida 

Office of Attorney General 

State of Florida 

The Capitol PL-01 

Tallahassee, FL 32399-1050 

I feel I have been taken advantage of by a company doing business in the state of Tennessee. 

Wyndham Vacation Resorts in Nashville, TN invited me in for an update during our 1st year anniversary 

trip in October 2017 before I had to have major surgery on the following Monday morning. Instead of a 

Wyndham update, it was more like a bait and switch operation that has left us in a financial strain:; .. 
, ,F 

When the meeting started, I informed Wyndham office sales staff that the timeshare proper~y·(S~Pl'=l.~¼,«;, -,. . 

Valley Foxhunt 1544-27, Sapphire Valley, NC) had been sold to Timeshare Clearinghouse in Louisville.;Kt"" 

on February 8, 2017 and that I did not own the timeshare. After a period of time, approxima~ely:-,, 

between 2-3 hours the sales staff informed us that I still owned the Sapphire Valley Timeshare and~ 

Timeshare Clearinghouse Company had ripped me off and ran off with the money. I was told by the. 

office manager that he knew Mr. Jay Bowling of Timeshare Clearinghouse. After hours of them lying'to 

us and wearing me down, I out of frustration purchased a program utilizing the timeshare that had been 

transferred February 8, 2017. The time in the Wyndham sales office was from 8AM after 6PM that day. 

The next morning, I went to the office and requested to cancel all contracts and loan paperwork, but 

was informed by the office manager that that was impossible for him to, as all of the paperwork was 

already in the system and was irreversible. I asked about the 3day rule to cancel by the Federal 

Government, and he stated that does not apply to timeshares. We were also told on Friday's all day 

meeting by the sales staff that I could cancel all of the contracts at any time, WRONG. On Saturday 

morning back in the Wyndham sales office to attempt to completely cancel the contracts, the office 

manager stated after an extended time in the office, to come back after lunch and he would fix 

everything. We returned to the Wyndham sales office to find nothing had been done, but was told to 

have a seat that it was being worked on. During Saturday afternoon, I became so frustrated that I had a 

PTSD attack a11d after an extended period of time my wife was able to calm me down. I am Retired 

Army Veteran, 100% Disabled Veteran diagnosed with PTSD. Again that Saturday afternoon we left the 

Wyndham sales office after 6Pm. 



.. 

We feel we were preyed upon by a company that targets folks our age and wears them down after 

hours held hostage until they finally buy whatever they are selling. I am not asking for anything other 

than to let me out of all contracts and loans associated with Wyndham properties I was scammed into 

with false information. The Sapphire Valley Foxhunt was legally deeded on October 6th
, 2017 out of my 

name, See Warranty Deed, State of North Carolina attached. 

We would like to get this information out so that other seniors do not fall for these scammers. If I am 

forced to stay in the contracts, it will bankrupt me due to being on a fixed income and being forced to 

pay for something that Wyndham or I did not own at time of contracts. Please help me end this 

nightmare and please stop this from happing to any other senior citizen in the future. There is currently 

a class action lawsuit with 500 Wyndham owners in the state of Tennessee against Wyndham for the 

same thing that is happening to me. I am not a rich person and cannot afford a long lawsuit against a 

billion-dollar company. The Attorney General fights for the little people and I was hoping you can help 

me and stop this criminal activity in your state and many others. Please help me, as you are literally the 

only option I have left other than bankruptcy. 

Attachments: 

1. Warranty Deed, State of North Carolina, Transfer of above timeshare October 6th 2017 

2. Timeshare Clearinghouse Agreement of Sale, Dated February 8th, 2017 

3. Letter dated November 1, 2017, Request to cancel Wyndham contracts 

CC: 

Herbert Slaterty, Attorney General, Nashville, TN 

Gurbir S Grewal Attorney General, Newark, NJ 

Adam Paul Laxalt, Attorney General, Las Vegas, NV 

Wyndham Vacation Properties, P. 0. Box 98940 Las Vegas, NV 89193-8940 

Wyndham Vacation Properties, 6277 Sea Harbor Drive, Orlando, FL 32821 

Comenity ~apital Bank c/o Pay Pal Credit, P. o. Box Timonium, MD 21094 

Thank You 

~~~. 
ROBERT P. SEAVER 11 



My Contact Information is: 

Robert P. Seaver II 

331 Plantation Acres Rd 

Newberry, SC 29108 

(803)788-2737 

harleyridersonthego@yahoo.com 



~ V 
Nov - 08 2017 Nov - 08 2017 BH 

A u 
Nov - 07 2017 Nov - 07 2017 BH 

Prepared by and return to: 
Gloria J. Putty - Deed Administrator 
Timeshare Clearinghouse 
4906 Bardstown Road 
Suite 101 
Louisville, KY 40291 

Excise tax: $0 

Contract No. 11-8501360 

Parcelld: 7592-11-5044 

State of North Carolina 

County of Jackson 

WARRANTY DEED 

Type: WARRANTY DEED 
Recorded: 11/8/2017 8:32:03 AM 
Fee Arnt $36.00 Page 1 of 3 
Revenue Tax: $10.00 
Jackson County, NC 
Joe Hamilton Register of Deeds 

BK 2200 PG 1561 - 1563 

THIS DEED, made on this 6th day of October, 2017 by and between Robert P. Seaver, a widower and former 
husband of the now deceased, Deborah A. Seaver, WHOSE ADDRESS IS 331 Plantation Acres Road, 
Newberry, SC 29108, party or parties of the first part, (hereinafter referred to as "Grantors"); and as party or 
parties of the second part. hereinafter called Grantees) and Robert Anderson and Crystal Anderson; 
husband and wife, joint tenants with rights of survivorship, whose address is 6613 Irongate Drive, 
Richmond, Virginia 23234. 

WITNESSETB: 

That the Grantors, in consideration of the swn of Ten ($10.00) Dollars and other good and valuable 
consideration to them paid by the Grantees, the receipt of which is hereby acknowledged, have bargained and 
sold, and by these presents do grant, bmgain, sell and convey subject to the restrictions, easements, and other 
conditions hereinafter contained, unto the aforesaid Grantees, their heirs, devisees, successors and assigns, the 
following descn"bed property from 4:00 P.M. on the first day until 4:00 P. M. on the last day assigned to said 
Grantees during the below descnl>ed Lot Weeks(s} Number(s} as said Lot Week is numbered and defined in 
the Declaration of lndividuaJ and /or Interval Ownership recorded in the public records of Jackson County, 
North Carolina, in the Book at the page number hereinafter described below, which estate is to be succeeded 
forthwith by a succession of other estates in consecutive and chronological order, revolving among the other 
Lot Weeks described in the aforesaid Declaration of lndividuaJ and/or Interval Ownership, in order annually, it 
being the intent of this instrument that each Lot Week shall be considered a separate estate held separately and 
independently by the respective owners thereof for and during the period of time assigned to each in said 
Declaration, each said estate being succeeded by the next in unending succession governed by said Declaration 
until 4:00 P.M. on the first Saturday in the year 2022, as of which date said estate shall terminate, unless 
extended as provided in said Declaration. 



•. .,;., 

TOGETIIER with a vested remainder over in fee simple absolute, as tenant in common with the other 
owners of all the Lot Weeks in the hereafter described Lot in Foxhunt Townhouses in that percentage interest 
determined and established by said Declaration for the following described real estate located in Cashiers 
Township, Cmmfy of Jackson and State of North Carolina as follows: 

Lot Week(s) Number(s) 27 
Townhouse Number 1544 
Building Number~ . 

Of Foxhunt Townhouses as recorded in Plat Cabinet $ Slide 797, subject to Declaration of Individual and/or 
Interval Ownership for Foxhunt Townhouses recorded in Book 526 at page 388 et seq. and amendments and 
supplements thereto, in the Jackson Counzy, North Carolina, Public Regisby. 

This conveyance is subject to and by accepting this Deed the Grantees do hereby agree to assume the 
following: 

1. Taxes for the current year and subsequent years; 
2. Con~tions, restrictions, limitations, reservations, easements, and other matters of record; 
3. Declaration of Individual and/or Interval Ownership and any supplements and amendments hereafter 

filed. 

TO HA VE AND TO HOLD unto Grantees and Grantees' heirs, executors, administrators, successors, and 
assigns forever; subject, however, to the restrictions, easements and other conditions hereinabove contained. 
Grantors do hereby fully warrant the title of all of the premises herby conveyed and will defend the same 
against the lawful claims of all persons whomsoever. 

The plural number as used herein shall equally include the singular and vice versa. The masculine or 
feminine gender as used herein shall equally include the neuter. 



" 

IN WTINESS WHEREOF, Grantor bas caused these presents to be duly executed the day and year first above 

__ Jµ) ~h ___ A.5'ftJJ?r~7 ,;-,J,;iu° 
written. ~ 

Roitrt P. Seaver by Jeff Kelso as A~mey-in-Fact _ • 

~ Mu~CU;f "#}..~ Witness#2-Signature 

wb2 ~r-0e) h )/L L IR?i'f (1 • hi I[...- I• 1/lt s 
Witness # 2 - Printed Name 

A notary public or other officer completing this certificate verifies only the identity of the individual who 
signed the docwnent to which this certificate is attached, and not to the truthfulness, accuracy, or validity of 
that document. 

State of Kentucky § 
§ 

County of Jefferson § 

On this 6th day of October, 20 l 7, before me, Jay Bowling personally appeared: Jeff Kelso as attorney-in-fact 
for Robert P. Seaver, who proved to me on the basis of satisfactory evidence to be the person whose name is 
subscn"bed to this instrument and acknowledged to me that he executed the same in his authorized capacity, 
and that by his signature on this instrument to be the person, or the entity upon behalf of which the person 
acted, and executed this instrument. 

I certify under PENAL TY OF PERJURY, under the laws of this state that the foregoing paragraph is true and 
correct. 

Witn~ my hand and official seal: 

Jay~s;-

Commission Expiration date: µ ov ~ I~ '-o"l o 

...;.. __________ _ 

--:~~: . 
...... ~Stllliltl.arge. 

My Commlllklll Expinls Nov 21. 2020 

Busin~ Phone# J-'i 60 -s,,- /IJ')o 

My Registration# 

Reserved for Notary Stamp or Seal 
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j,c'kson·county, North Carolina Register of Deeds - Joe Hamilton 

. ~ 
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TIMESHARE CLEARINGHOUSE AGREEMENT OF SALE 
800-863-1770 PHONE 

~\? l1 
877-538-4314 FAX 

Onthis 9>(V\ dayof.0a, 2m6, _________________ _,herein 

:referred lo as Seller, agrees lo sell all right, title and interest in the timeshare week(s) explained as follows 

lo: 

BUYER NAME(S) 
Timeshare Clearinghouse or it's assigns 

ADDRESS 4229 Bardstown Roa4 Suite 318 
CITY, STATE; ZIP Louisville, KY 40218 
PHONE NO. 800-863-1770 
EMAIL ADDRESS Tscleari.nahouse@aol.com 

herein referred lo as Buyer. 

Timeshare Property Information: 

RESORT NAME & 
c~f\~rt \Io.\~ Lfox n..:Y\-t') 

Building# Unit# \SL¥-\-
LOCATION 

8,l ()~\I rt.,~ l l'j ; [)(, 
~ 

WEEK NUMBER or \l-sllL t- t., 7 
FLOATING RTU (if applicable) 

# OF BEDROOMS/BATIIS 2-

Seller Pays $ 0 
CLOSING FEES 

. 

MAINT.FEES 

TOTAL PRICE $ 

Seller warrants that maintenance fees are current through 12/31/2017 and that there are no outstanding 

liens or encumbrances against the timeshare :referenced above. Buyer agrees lo assume all ownership 

benefits and financial liabilities upon deed being recorded, including the 2017 use of timeshare. 

BUYER'S SIGNATURE 



Timeshare Clearinghouse Trade-In Agreement 
1-800-863-1770 

11ate: d::11---17 i! ......... tive: ____________ _ 
Client/NameonDeed:~oher:-t &vev 
Address: JU PitttddJml/t-ps f d 
city: ){e uihe Y(j!J State: s c 
Phone:(11) B/3- (W) ___________ _ 

E-mail·- ht.defYltlerSoJJtf.t...Jl)@yalv.tt .om. 
Name of Resort: &k/ure fa 1ft q 

c:' I • ~ J 1/ 
City: 011.ff!'' re State: --L..a.:...i.4~....._ _______ _ 

d7 Unit#: if''/{ Season/Color: _____ &.........,.cf __ _ Week#: 

Fixed: _.;..~---- Flex: ------
or Floating Week: ____ _ 

~- ~flrl( Maintenanee Fees Paid: Monthly Quarterly Semi-Annually ~ount: $.___.!1_.&...&~~--

Si7.e of Unit: Studio lBR ~ Other: ______ _ Sleeps: _____ _ 

Ownership: (Deed~ RTU/Lease/Yrs Left ______ Usage: 

2017 Status of Week? ~ Used Space Banked Exchanged 

2018 Status of Week? -~ Used Space Banked Exchanged 

Value assigned to trade: __.f\_....,/,_ ..... I}..,__ _____ _ 

Yearly Odd Even 

INITIALS 

A. Owner must pay current year maintenance fee and taxes and provide use of ownership of current.year*~- ..c 

Hnot available for current year, Owner must pay next year maintenance fee to TCH aJIJk)~geif): '.- ,. 
next year's week. /~~ -- _ _,___ ... 
B. Owner understands that he/she relinquishes all rights and usage on above property, P r 
beginning in t- s --t, . . ~/\.>..J=---
c. All trades are contingent upon verification of ownership and approval of Timeshare Clearinghouse, LLC. 
D. I/We agree to keep all fees, taxes, and assessments current for 60 days after signi91Ja New Deed of 
Conveyance or Right to Use document to the new owner. Kr'E; 
E. Owner to send copy of original recorded deed or membenhip agreement within 10 days to: Timeshare 
Clearinghouse, 4229 Bardstown Road, Suite 318, Louisville, KY 40218, by fax to: 877-538-4314 or email 
address tsclearinghouse@aol.com. • ~~ 
F. Owner is responsible for payment of the Resort Transfer Fee & Escrow Fee ~pnJ 
G. Owner is responsible for Closing Cost, $595 per week. .... .,t4Wc-,·-CJ. ... ~w-...._._ ....... _~ 

I/We, the undersigned, acknowledge that the above traderin information is true and the property shall be 
granted, conveyed, or as.,igned with clear and marketable title to Timeshare Clearinghouse, LLc, and/or 
assigns such other entity or person, as may be designated, it's representatives and/or agents in such a manner 
as to pass legal title to the grantee or assignee, free and clear of any maintenance fees or encumbrances that 
would constitute a lien upon the title, and without limitation as to registered owner. We, the undersigned 
owner/o authorize the RESORT/MANAGE~ COMPANY to release any and all pertinent 
info ti this property. Timeshare use, LLC will facilitate the closing of this transaction. 

Date Owner Signature Date 

* Any week with a start date of more than 180 days from the date TCH receives Trade in Agreement, Deed, 
Closing Cost and Resort Transfer Fee from Owner. 



. .,:- ... .,.,, ,,:,,., 
.. : ............ 

November 1, 2017 

Robert P. Seaver II 

331 Plantation Acres Rd 

Newberry, SC 29108 

Member# 10253872 

Wyndham Vacation Resorts, INC 

Account Servicing Operations 

Rescission Department 

P. 0. Box 94443 

Las Vegas, Nevada 89193 

To Whom It May Concern: 

I am writing this letter requesting all contracts be cancelled immediately to 

include: 

PAYPAL ACCOUNT #5049906151466984 

WYNDAM VACATION RESORTS LOAN #00019-1717925 

After returning home I had a total knee replacement surgery, and will not be 

traveling for at least a year, as the staff in Nashville is aware. Unfortunately, this 

surgery kept me in the hospital, followed by inpatient physical therapy put me 

past the 1? day cancellation requirement as stated in the contract. 

We also evaluated the travel plans of my family and we feel that we would not be 

able benefit from any vacation package. Our family feels that we should not be 

paying for something that we most likely .will never use. 



While in the Nashville Sales Office of Wyndham Properties, we were advised that 

at any time we could reduce/add the amount of vacation points, or if we decided 

we know longer wished to keep our Wyndham Vacation Package, we could cancel 

or give back our package as this is different than the old Timeshares and we 

would not be forced to keep it. 

In February 2017 we worked with Timeshare Clearinghouse to sell my Timeshare 

in Sapphire Valley, Foxhunt Townhouse #1544-27, Contract Number #118501360. 

Staff in Nashville checked and the deed was still in my name. So we could benefit 

from that as it was now a Wyndham Property. Today, November 1, 2017 we were 

contacted by the President of Timeshare Clearinghouse, Louisville, Kentucky that 

all of the documents had been filed in Jackson County, NC Registrar of Deeds 

office, and the deed was no longer in my name. So I no longer own this property 

and cannot benefit from Wyndham Properties. 

We would like to commend the staff in Nashville. They are very knowledgeable, 

professional, courteous and friendly. The accommodations were extremely clean 

and would rival any 5 star hotel. We truly appreciated their time with us. 

It is unfortunate, but we have decided this is totally the wrong time for this to 

work for us. 

Your prompt attention to our request to cancel all contracts and loans would be 

greatly appreciated. 

Sincerely 

Robert P. Seaver II 

Email: harleyridersonthego@yahoo.com 

803-788-2737 



Robert P Seaver · 
331 Plantation Acres Rd 

Newberry, SC 29108-7660 
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June 8, 2018 

Pam Bondi 

Attorney General, State of Florida 
The Capitol PL-01 

Tallahassee, FL 32399-1050 

Michael Yauney 
Kathleen Yauney 
750 Bucksport Lane 
Westfield, IN 4607 4 

(317)-804-54 79 

RE: Consumer Fraud/ Wyndham Resorts 
Consumer: Michael & KathleenYauney 
Contract#: 00185-1613836 

Dear Ms. Bondi: 

Please allow this correspondence to serve as a formal Complaint for Fraudulent Business Practices 
against: 

Wyndham Resorts 
6277 Sea Harbor Drive 
Orlando, FL 32821 

At the time, we purchased our timeshare with Wyndham Great Smokies Lodge {Wyndham Resorts) we 
were in good health. As we have aged, we have a multitude of health issues and can no longer afford to 
maintain the timeshare. We didn't really understand that this contract was perpetual at the time we 
signed it, that it would last forever even into our older years when now we have to spend the majority 
of our income on healthcare and prescriptions. We contacted Wyndham Great Smokies Lodge and 
requested that they terminate our contract with them however they refuse to do so. An Affidavit 
specifically setting forth the facts is also enclosed. 

Wyndham Great Smokies Lodge {Wyndham Resorts) has failed and refused to acknowledge our 
attempts to resolve this matter amicably. We have formally disputed the validity of this contract via 
Certified Mail to Wyndham Great Smokies Lodge {Wyndham Resorts), yet Wyndham Great Smokies 
Lodge(Wyndham Resorts) continues to harass us with threatening collection phone calls. We have 
asked Wyndham Great Smokies Lodge (Wyndham Resorts) to stop calling and they refuse to do so. 

Because Wyndham Great Smokies Lodge (Wyndham Resorts) refuses to discuss an amicable resolution 
of this matter and continues to harass us, we are left with no alternative but to request that your office 
conduct an investigation. 

Please contact us as set forth above. 

Thank you for your time and attention to this matter. 

Sincerely, 

Michael Yauney 
KathleenYauney 



June 8, 2018 

Wyndham Resorts 
6277 Sea Harbor Drive 
Orlando, FL 32821 

Attn: Owner Relations 

RE: Contract#: 00185-1613836 

Dear Sir/Madam: 

Michael Yauney 
Kathleen Yauney 
750 Bucksport Lane 
Westfield, IN 4607 4 

(317)-804-54 79 

As you are aware, we previously forwarded a Notice of Cancellation of contract. We are again 
contacting you in order to attempt to resolve this matter amicably. Due to aging and our health 
issues, the cost of ownership has become an issue. On February 7, 20181 (Michael Yauney) was 
diagnosed with Parkinson's Disease, please see the enclosed doctors note in which I have 
included for your review. We know our future includes either home health care or moving to an 
assisted living facility. As my condition deteriorates I will need more care than my wife can manage 
on her own. Two weeks before our last Wyndham vacation meeting, my wife experienced a heart 
attack and was left with heart failure and atrial fibrillation. Please take into consideration that I 
am a disabled vet due to Agent Orange. I have received two purple hearts and the bronze star. 
Note the enclosed affidavit that we have previously forwarded to your office. 

Please be advised that we are willing to execute a mutual release/ Deed In Lieu to return the 
property to you and release you from any future liability. In return, we request that all negative 
credit reporting be suppressed, and that no negative credit reporting take place in the future. 

Last, enclosed please find draft correspondence to the Indiana Attorney General, Florida 
Attorney General, the: Better Business Bureau of Indiana, and the Better Business Bureau of 
Florida, requesting that they begin an investigation into this matter. If we do not receive a 
response from Wyndham Great Smokies Lodge Unlimited with significant strides toward 
amicable resolution of this matter within thirty (30) days, we will have no choice but to request 
that these agencies begin an investigation into your fraudulent misrepresentations and unethical 
sales practices. 

Again, we prefer to effectuate an amicable resolution. We look forward to hearing from you at 
your earliest convenience. 

Sincerely, 
Michael Yauney 
KathleenYauney 

enclousres 



June 8, 2018 

Michael Yauney 
Kathleen Yauney 
750 Bucksport Lane 
Westfield, IN 46074 

(317)-804-54 79 

Notice of Cancellation of Contract 
Wyndham Resorts 
6277 Sea Harbor Drive 
Orlando, FL 32821 

ATTN: Owner Relations 

RE: Contract#: 00185-1613836 

Dear Sir/Madam: 

Please allow this correspondence to serve as a Notice of Cancellation of Contract for our 
timeshare membership. We have previously made good faith attempts to resolve this matter 
including numerous telephone calls and/or letters/emails, however this matter has not been 
resolved to our satisfaction and we therefore wish to cancel the contract in its entirety and 
request all payments made toward this contract be returned to us immediately. 

We have enclosed an Affidavit that contains a summary of the reason for this cancellation. 

Please forward any necessary cancellation documentation. 

Thank you for your attention to this matter. 

Sincerely, 

Michael Yauney 
Kathleen Yauney 
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Affidavit Of Michael A. Yauney 

State of Indiana -------
County of _H_a_m_ilt_o_n ___ _ 

) 
)ss. 
) 

I, Michael A. Yauney, being first duly sworn, do hereby state under oath and under 
penalty of perjury, that the following facts are true: 

1. I am over 18 years old and a resident of the County of Hamilton 

Indiana 

State 

2. I have personal knowledge of the facts stated herein, and if called upon as a 

witness, I could testify competently thereto. 

3. In October 2016 my wife, Kathleen Yauney, and I purchased a timeshare with 

Wyndham - Great Smokies Lodge in Sevierville, TN. 

4. Every year during our vacations, we are invited to a presentation for owners. We 

are told we will be given updates on timeshare issues as well as a gift, usually a 

gift card for $25.00-$50.00. Each year, for the past ten years I have asked how to 

end our timeshare. 

5. Due to aging and our health issues, the cost of ownership has become an issue. 

We know our future includes either home health care or moving to an assisted 

living facility. 

6. One year we were told that we needed to move our deed. Our deed was based 

in Florida, and all of the Florida deeds were being moved, but to do that we 

needed to buy more points. 

7. One year we were told we needed to let go of our traditional deed and throw all 

our points into one big pocket, that way we could hold down any surprise 

assessment repair bills required to do to any natural disaster that our deeded 

property experienced. Instead our assessments would be based on the overall 

properties to insure lower costs, but to do that we also needed to purchase more 

points. 

8. We were also told we needed to redo our contract so we could get a much lower 

interest rate, but again we needed to purchase more points. 

Page 1 of 3 
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9. We thought we finally had a solution when they explained to us about Pathways, 

a new program that would allow us to sell our timeshare back to Wyndham after 

ten years, but again, we needed to purchase more points. 

10. Every year the solution t9 getting out of our timeshare was to purchase more 

points. 

11. We can't seem to get Wyndham to work with us towards a solution so we began 

to look for other answers. We attended two events given by companies who say 

they will end your timeshare ownership. Of course you have to pay them 

thousands of dollars, but you never see any result. 

12. We don't want this debt to go on endlessly haunting our children who are very 

clear about not being interested in this trap and not being able to afford taking on 

our debt - which is the worst part of the contract. 

13. I am a disabled vet due to Agent Orange. I have received two purple hearts and 

the bronze star. As my condition deteriorates I Will need more care than my wife 

can manage on her own and the money required for assisted living is tied up in 

our timeshare. 

14. Two weeks before our last Wyndham vacation meeting, my wife experienced a 

heart attack and was left with heart failure and atrial fibrillation. 

15. During this meeting we discussed that my wife might not be able to live for 

another eight years to reach the point where the Pathway program would allow 

Wyndham to buy back our timeshare. Na one told us, even then, that the 

Pathway program was no longer in existence. It was another company that told 

us the escrow funds had been mishandled the program was cancelled. 

16. Due to the above stated reasons. of I would like to cancel my contract with 

Wyndham - Great Smokies Lodge and rid myself from this financial burden. 

Page 2 of 3 



Further affiant saith not. 

State of Indiana -------
County of _Ha_m_i_lto_n ___ _ 

) 
)ss. 
) 

rax berver 

Sworn to and subscribed before me this 2>~ day of ~dcl,e..r- , 2017 b~ichael 
A. Yauney who Is Personally Known ___ OR Produced Identification_✓,;___ 

Type of ldentification Produced: ~01\A Do~ u~~ 1~ -cc::>-'ll~g 

ROBERT J ACTON 
Notary Public- Seal 

State or Indiana 
Mi Commission El!prres Feb 9, 201 g Notary Public 

State of .... cr:t.,l!~:::.:'AA:ll,.:~.:::1..----
County of __ .... ~=~.:.,.~~-----

Page 3 of 3 



.tttisto:ry and Physical] [Michael Yauney] [1955125] [Date Printed:2/7/2018] Page 1 of 

Josephson Wallack Munshower Neurology PC 
History and Physical 

Patient Name: 

Patient ID: 
Sex: 
Biri:hdate: 

Michael Yauney 

1955125 
Male 

May 30, 1949 

Visit Date: 
Provider: 
Location: 
Location Addresi;: 

February 7, 2018 

Kiral'.l Ivaturi, MD 

JWM Northeast Office 

7250 Clearvista Drive 
Suite 225 Primary Care Provider: Russell B. Palmer MD 

Referring Provider: Russell B. Palmer MD Indianapolis, IN 462565626 
Location Phone: (317) 537-6088 

Chief Complaint 

• Rolling Tremor 

History Of Prese·nt illness 

Mr. Yauney is a 68yo M referred to neurology clinic by Dr. Palmer for concerns re Parkinson's disease. He has 
multiple medical problems including COPD, CAD s/p MVR s/p anticoagulation on warfarin also s/p CABG, and R 
Perisylvian 0/A w/ subsequent seizures on Keppra 1500mg BID and peripheral polyneuropathy most likely 2/2 prior 
hx of alcoholism. 

Over the past few years he and his wife have noticed his gait change. He takes smaller steps and has trouble 
turning. He also fees he is pulled backwards and Is fearful of falling. He has had anosmia for years. He has REM 
parasomnias. His handwriting has shrunk. Over the past few years he has had a more noticeable tremor as well. 

Labs, imaging, and prior medical record were all reviewed and summarized as above. 

Assessment: 
-Idiopathic Parkinson's disease 
-R sided CVA 
-Localization-related epilepsy 2/2 above, well controlled on Keppra 

Clear dx of PD. I think he will improve w/ sinemet. Will initiate treatment. 

Plan: 
-Sinemet 25/100 titrated up to 1 tab TIO for now 

RTC 8 weeks 

On behalf of JWM Neurology, thank you for involving me in the care of your patient. 

Greater than 60 minutes were spent In patient care, over half of which was spent in direct patient counseling. 

Past Medical History 
Disease Name 
Chronic pain syndrome 
OJA I Stroke/ TIA 
Glaucoma 
Heart Attack 
High blood pressure 
Neuropathy peripheral/polyneuropathy Uns 
Osteoarthritis 
Other Cardiovascular Problems 
Seizures NOS 
Sleep apnea, unspecified 

Date Onset Notes 

[Digital Signature Validated] 



y .. 1:sLufY ana t'nysical] [Michael Yauney) [1955125] 

Past Surgical History 
Procedure Name 
Appendix Removed 
Colon Surgery 
Heart Bypass 
Heart Valve Replacement 

Allergy List 
Allergen Name 
NO KNOWN DRUG ALLERGIES 

Family Medical History 

Date 

Date 

[Date Printed:2/7/2018] Page 2 of, 

Notes 

Reaction Notes 

Disease Name Relative/ Age Notes 
Father, Grandfather, or Brother developed vascular / 
disease or stroke before age of 55 
Heart disease / 

Social Histor,y 
Finding Status 
Alcohol Current-

status 
unknown 

Are you able to Unknown 
care for yourself 
Are You Employed Unknown 
Caffeine Current-

status 
unknown 

Cigar Use Never 
Do you exercise Current 

every day 
Do you require Unknown 
assistance from 
others for ADLs 
Have you fallen In Unknown 
the last 6 months 
Smokeless Never 
Tobacco Use 
Tobacco Current 

some day 

Review of Systems 
Constitutional 

o Admits : fatigue 

Start/Stop Quantity 
0/0 

0/0 

0/0 
0/0 

0/0 
0/0 

0/0 

0/0 

0/0 

0/0 

Notes 
(PL: 02/07/2018) no 

(PL: 02/07/2018) yes 

(PL: 02/07/2018) no 
(PL: 02/07/2018) no 

(PL: 02/07/2018) never 
(PL: 02/07/2018) yes 

(PL: 02/07/2018) yes 

(PL: 02/07/2018) no 

(PL: 02/07/2018) never 

{PL: 02/07/2018) current some day smoker 

o Denies : fever, chills, malaise, body aches, night sweats, weight loss, weight gain, loss of appetite, Possible 
pregnancy 

Eyes 
o Admits : impaired vision, changes in vision 
o Denies : eye pain 

HENT 
o Denies : headaches, dizziness, lightheadedness, sinus pain, neck pain, loss of hearing 

Cardiovascular 
o Denies : chest pain, irregular heart beats, rapid heart rate, syncope, dyspnea on exertion, lower extremity edema 

Respiratory 
o Denies : shortness of breath, wheezing, cough 

Gastrointestinal 
o Denies : nausea, vomiting, diarrhea, constipation, heartburn, abdominal pain, blood in stools 

[Digital Signature Validated] 



.ln1s1:0ry and .Physical] [Michael Yauney] [1955125] 
Genitourinary 

[Date Printed:2/7/2018] Page 3 of 4 

o Denies : dysurla, incontinence 
Integument 

o Denies : rash 
Neurologic 

o Admits : daytime hypersomnolence, s.eizures 
o Denies : black out spells, falls, difficulty sleeping 

Musculoskeletal 
o Admits : back pain 
o Denies : joint pain, muscle pain, recent neck injury 

Endocrine 
o Denies : cold intolerance, heat intolerance, hot flashes, excessive hair growth 

Psychiatric 
o Denies : anxiety, depression, hallucinations, difficulty sleeping, suicidal ideation 

Heme-Lymph 
o Admits : easy bruising 
o Denies : easy bleeding, lymph node enlargement or tenderness 

Vitals 

Date Time BP Position Site L \R Cuff Size HR RR TEMP(F} WT 
BMI 

HT kg/m2 BSA m2 02 Sat 

02/07/2018 09:00 AM 121/83 Sitting 78- R 2271bs 6oz 5' 10" 32.62 2.26 

Physical Examination 

General: A&Ox3. NAD. 
Head: NCAT. No tongue or lip trauma. 
Eyes: Fundus not visualized. No external trauma. 
Neck: Supple. No bruits. 
Chest: RRR, no m/r/g. 
Extremities: Pulses 2+ throughout. No significant edema. 

Neurologlc Exam: 
HCF: Language is fluent. Cognition, comprehension, recent and remote memory and attention grossly intact to 
conversation. Fund of knowledge appropriate. 
CN: PERRLA, EOMI. Face is masked but symmetric w/ full strength and sensation. Hearing intact to conversation. 
Strength on shoulder shrug is full. Uvula midline. Palate rises symmetrically. Tongue protrudes midline. 
Motor: Rigidity noted throughout,. L>R, LE>> UE. Pill rolling rest tremor noted BL, L>R. Strength is full 
throughout. No drift. 
Reflexes: 2+ throughout except absent ankle jerks. Toes downgoing BL 
Sensation: Intact to gross touch throughout. 
Cerebellar: FTN well carried out BL 
Gait: casual gait is shuffling slow. Unsteady. Retropulsion. Turns en block. Would fall on pull test. L hand tremor 
while walking. 

Assessment 

• Parkinson disease 332.0/G20 
o Localization-related (focal) (partial) symptomatic epilepsy and epileptic syndromes with complex partial seizures, not 

intractable, without status epilepticus 345.40/G40.209 

Plan 
Medications 

o Sinemet 25-.100 mg oral tablet 

[Digital Signature Validated] 



,,, Lfl1S1o.t)' atld Physic.al] [Michael Yauney] [1955125] 

SIG: take 1 tablet by oral route 3 times per day for 30 days 
DISP: (90) tablets with 3 refills 
Prescribed on 02/07/2018 

Disposition 
o Call or Return. if symptoms worsen or persist. 
o Return Visit Request in/on 8 weeks+/- 2 days (136811). 

Correspondence 
o CC this document (Russell B. Palmer MD) - 02/07/2018 

Electronically Signed by: Kiran Ivatl!ri, MD-Author on February 7, 2018 10:28:42 AM 

[Date Printed:2/7/2018]. Page 4 of L 

[Digital Signature Validated] 
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, Mictfael YauneV · - · 
Kathleen Yauney 
750 Bucksport La!le 

. Westfield, IN 46074 
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Office of the Attorney General 
State of Florida · 

The Capitol PL-01 
Tallahassee, FL 32399-1050 

323SS---i05C99 · I,•,.,., 1 'II I 11.I, I 111, J, I l, I/;, I/ I JI I I,/' I JI,,/ I '·I, /I,/ I ,.1, I ,j I I, 1 I 



To Whom It May Concern, 

Please accept the attached letter as my formal consumer complaint against 

Wyndham Resorts. In my letter you will find my reasons for believing that I was 

sold this timeshare by a sales person that used unethical sales practices and in tum, 

put me into a financial and stressful burden. 

Thank you for your time in this matter. 

Kathlene Hathaway and Michael Dean 
510 Camellia Ave 
Geneva, AL 36340 



To whom it may concern, 

I would like to request to break my contract with Wyndam Hotel and Resorts. I entered into a contract 

in Jun 2016 in good faith. I was given information at that time that sounded to be a good investment for 

myself and my family. A two week vacation every year at any of their hotels, a great idea! 

November 2017 my boyfriend, Michael Dean, and myself were approached again but this time to be a 

part of a workshop in how to navigate their website. We signed up for the workshop. Upon arrival we 

were not provided any information in regards to the workshop but instead we were given false 

information. The sales people, two men basically tag teamed us for three hours. We were told our time 

share payments were frozen only for the first 12 months then afterwards the interest rate was going to 

increase along with our payments. In our first contract we were only paying about $300 a month. This 

includes the loan amount of $14,000 (timeshare) and then the maintenance fee. We didn't have a 

chance to think about what they were telling us, we had been making the same amount of payments for 

16-17 months. 

Now we signed into a new contract this one for upwards of $37,000, with a new monthly payment of 

$600, plus the maintenance fee. 

I fell that we were lied to, taken advantaged of and strong armed into signing this new contract. 

Both Michael and I are retired veterans, myself I am a disabled combat vet. This is pretty sad that the 

salesmen used their scare tactics to get us to do something we were not comfortable doing! 

My monthly timeshare payment is actually more than my monthly mortgage. I can use the $8,400 a 

year for a much better vacation than what Wyndam promised me in our first meeting with them. 

I have lost faith in this company due to their strong armed scare tactics to get people to put themselves 

into possible financial trouble. I no longer have trust in this company and I no longer wish to invest my 

hard earned money into it. 

Thank you for your help and understanding in this delicate matter. 

Kathlene Hathaway 
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,>:: -: : , Kathlene Hathaway a'nd Micha'ef Dean 
510 Camellia Ave 
Geneva, Al 36340 
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Florida Attorney General 
The Capitol PL-01 
Tallahassee, FL 32399 

):HI •'u it ,,.,1,11i'J:111, 11 ,11 ;1-,1 ,11,_1.1,11i1111,., 1111,1:111111,1111 
ft . . ' ( . . . 



Q_S fr\ rn~N.re_ 
8~ 

Office of the Attorney General 
Please return compreted consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

, First Nam , Middle Initial 

I '-/~-s-b ~(6~ :Bo~t, 
Mailing Address 

!J:) (Iv~¼ AR])&-:) 
City, County 

?L- 3~7}?7 
State, Zip Code 

~7 3<-il qc./o4 
Home &_.,E\usiness Phone, Including Area Code 

Urc.o«.("')'<u:,,-O.-

J .f-rnc..13.e--vQy' @kf M~, / ~¼ 
Email Address 

Complaint is Against: 

t,0_1 uDJ.fA 11'1:bsT IN A!ir',o i-\ S 
Namil Firm / Company 

& 7-J"] SuJJ~i~re .:=uz.,v~ 
Mailing Address 

or2-~~ . <ORA:.uC, E-
City, County ' 

State, Zip Code 

(-8'vo-4l.(;6 - l 4~(o 
Business Phone, Including Area Code 

Business Email or Web Address 

Are you over the age of 60? ~Yes No / MILITARY STATUS □ Active ~ Military ~ Veteran 
(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members,) 

Product/ Service involved: +l L\i'fu ~ t-LA1&f:+5 Amount Paid: , · ~ayment Method~ 

Transaction date: ___ Did you sign a contract, estimate, invoices or other supporting documents? ~ Yes _ No 
Have you retained an attorney? _Yes ~ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

~) c) ,._:) (~ 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837 .06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 



McKeeverM/hiteman Letter: 

My Wife and I have been FairfieldM/yndham owners for more than 30 years beginning 
with our purchase of a timeshare at Kingsgate, Williamsburg, VA. Since our first 
purchase, we have been led to "upgrade" our ownership more than ten times. We have 
generally enjoyed our timeshare stays but, in recent years, particularly since Wyndham 
took over, our visits have become unpleasant due to Wyndham's ever increasing, heavy 
handed sales practices. Our purchases/upgrades have culminated in two ownerships 
and the points have become overwhelmingly excessive. 

Over the last few years my wife has developed severe short-term memory loss that has 
been suspected by doctors to be early onset Alzheimer/Dementia. Also, as a result of a 
fall (which she does not remember) my wife is in continual pain and physically unable to 
walk more than a few yards at a time. As a result, we are not able to travel any longer 
and are, therefore, spending thousands of dollars a year for a useless product. 

After all these years we have finally realized how gullible and naive we had been and 
want to rid ourselves of Wyndham altogether. 

Following are specific instances since 2012 that contributed to our predicament and 
displeasure. I will discuss other general issues later in the letter. 

12/04/2012 Cyprus Palms, Kissimmee, FL: 

1. In December 2012 my wife and I visited Orlando with our son and his family 
to house hunt. The only Wyndham site available that met our schedule was 
Cyprus Palms in Kissimmee. When we arrived, we found the resort to be below 
our expectation and located in a generally seedy area. In addition, while we were 
there, our son had to relocate his suite because of flooding from the suite above. 

2. When we arrived, we were persuaded to attend a membership upgrade 
meeting. At the meeting we were met by sales person Darren Koch. I mentioned 
to him our displeasure about the condition of the facility and the difficulties we had 
booking even Cyprus Palms. He said he was not surprised because Orlando 
resorts were in high demand and due to our relatively low points, we had no 
leverage to get into the prime resorts. 

3. Darren convinced us to transfer ownership of our three existing contracts to one 
contract to simplify our trust and to make it easier to pass on ownership to our 
heirs and to add 373,000 points to attain the 1,000,000 points needed to become 
Platinum CWA owners. He said as Platinum owners we would have an 
advantage over other Wyndham owners and could leverage our points to obtain a 
wider range of options with regards to when and where we could book. 

4. To accomplish this move, we transferred $78,402 existing equity, made a 
$13,304.68 deposit and agreed to $1,001 monthly payment for 10 years. 

5. Darren also persuaded us to us open a Barclay Card (one of many to follow at 
subsequent upgrades) to finance the down payment and monthly billing. 



08/31/15 Panama City, FL: 

1. In late August of 2015 we coupled with our daughter and her family for a week at 
Emerald Beach, Panama City. My daughter and her husband also had some 
Wyndham points and joined us at the typical Wyndham update meeting. During 
the meeting we were advised to combine their points with ours onto one deed. 
This would give the kids more flexibility in their vacation planning since they 
would become Platinum and we would have more aggregate points with which to 
work. There was a false urgency. They claimed this was our only chance to 
combine the contracts and that it could not be done in the future. 

2. The sales representative, Brian Buchart told us how lucky we were in 
getting the opportunity to buy into Emerald Beach, because most of the Wyndham 
suits in the resort had been sold. He touted how easy it would be to rent out 
weeks at Emerald Beach because of its location on the "Red Neck Riviera" to 
assist in covering maintenance and ownership payments if we couldn't use all our 
points in any given year. 

3. We were told that, because of its location and the fact that there were many full
time residents on the property, this was an Investment for future value. Recently 
we have scanned the internet to determine the worth of Emerald Beach points 
and have found they are worth pennies on the dollar compared to what we have 
spent. 

4. We were told that we could expect maintenance fees to stay low because of the 
many full-time owners at the resort. They would have more personal involvement 
in the property and would demand high maintenance standards and low 
maintenance costs. 

5. When we indicated that we wanted to think about the offer we were told that 
the sales representatives had prior commitments. We were told that if we didn't 
act that day, we would likely miss our chance because there were few remaining 
suites. 

6. During our discussions, our daughter and her husband were being pitched 
separately by another representative. They had spent all day in the office with the 
salesman and their six months old daughter had become very irritated and was 
exhausting her parents. As a result, they were not attentive when discussions 
concerning how or by who (they or we) the down payment would be paid. When 
we met together to sign the combined closing paperwork, it listed their PayPal 
account for the deposit and the deposit transaction had already been processed. 
Wyndham apparently had it on file from when my daughter and husband bought 
points in Las Vegas. After a brief discussion, we all decided to sign the contract 
and fix the PayPal issue later as we were all exhausted. 

7. It didn't dawn on us until months later that in the closing papers, our trade-in 
equity was calculated at $76,369.02. This is roughly $47,000 less than the total 
of the equity, deposit and 32 months of payments we had made at Cypress 



Palms. 

9/26/16 Alexandria: 

1. The same sales techniques used at previous sites was used to get us to attend a 
membership update meeting during our September 2016 stay in Alexandria. 
When we went one-on-one with the sales representative, we explained our 
biggest aim was to leave our Wyndham ownership to our kids. We were advised 
that because of its location, we should convert to National Harbor and that it 
would be an investment for their future. Only recently, have we realized that that 
when we pass, through our estate, the kids will be stuck with all outstanding loan 
payments as well as maintenance fees. This was not brought up at this or any 
other sales meeting we had with Wyndham. 

2. She emphasized that we would never have a problem renting out our 
weeks at National Harbor should we wish to reduce our maintenance and 
mortgage costs. 

3. We closed with a trade equity of $36,281 and a down payment of $9,356 and a 
loan of $51,093. 

4. This encounter lasted several hours. The month before, my wife had been 
hospitalized for a gallbladder removal and was extremely uncomfortable and 
distracted throughout the proceedings. As we discussed the financials, every time 
she asked when we could finish, something new came up to extend the time in 
discussions. 

5. As usual, we were told we should purchase and use a Wyndham Credit card to 
gain points for offsetting maintenance fees. As we recently woke up to reality, we 
realize this is disingenuous. We do not use credit cards much and the points 
made are very small. In addition, we now comprehend how terrible the point 
conversion rate to be. The last time we covered maintenance with our remaining 
yearly points we covered significantly less than one month's maintenance. 

9/30/17 New Orleans: 

1. During the update briefing, no representative sat with us, although the other 
attendees had representatives. When the moderator asked who in the room was 
Platinum, I raised my hand. Immediately, a representative (Edwin Mourino) sitting 
in the back, ran out of the room and returned with a packet of our Wyndham 
activities later as the meeting closed. He told us that there were some new and 
exciting changes going on and asked if he could go over them with us. He asked 
us if we had a personal representative and we said no. He said that he really 
knew how to get the most out of the Wyndham programs and proceeded to do 
some "chart voodoo" to explain how he could personally improve our Wyndham 
experience. He went to great lengths to describe how to double book to get room 
upgrades without spending additional points. This was a falsehood as we· 
subsequently found that Wyndham does not allow this approach to be used. 



2. With his charts, he described how we could use credit cards to earn points to pay 
for our maintenance fees. He was very persuasive in explaining how we should 
use the cards to purchase cruises, hotel rooms, airlines, rental cars, theme park 
visits, groceries, etc. to earn points. Of course, we were conned. To earn the 
points needed to cover our yearly maintenance fees we would have to spend 
more through credit cards than I earned in a year. 

3. Ed was very persuasive. He told us he had some recommendations for us and 
that since we had no personal representative, he would become ours if we made 
any new purchases with him. He would be available at any time to help us 
manage our account. All we had to do is call. After returning home I tried to reach 
him a couple times but got no response. So much for a responsive personal 
representative. 

4. He recommended switching from National Harbor to the Clearwater Beach 
Resort. He told us that the resort was a Margaritaville site which meant that if we 
weren't going to use all our points in any given year, we would never have any 
problems renting out the points because there was a backlog of people trying to 
book Margaritaville vacations. Over the previous year or so my wife had 
gallbladder removal, kidney stone surgery and had become extremely tired and 
uncomfortable when forced to sit for long periods. She was also showing signs of 
short-term memory loss. Prior to the meeting, we had done some limited site
seeing. Because of her physical condition, my wife was very tired, distracted and 
in discomfort throughout the entire meeting. In retrospect, I don't think that she 
was tuned into any of what was going on throughout the discussion and contract 
closure. The representative team was aware of this. I told them repeatedly, but 
they chose to ignore it. 

5. Even though we already had Wyndham Credit cards, he had us apply for new 
cards for the financial activity of a Clearwater purchase. He also we could easily 
refinance the sale at a bank when we got home to lower the finance rate. As 
before, I bit on this fabrication. I have yet to find a bank that will refinance a 
timeshare loan at lower rates. 

6. We ended up spending $64,294 in down payment and filing fees. Again, it is 
worthy of note that the trade-in equity was $71,637 nearly $7,000 less than in 
2012. 

11/6/17 San Antonio: 

1. In November 2017 we visited San Antonio with my daughter and her family. As 
usual we received extreme pressure to participate in the Wyndham update 
session, though I told them we had just had an update a month ago. After several 
irritating encounters with Wyndham representatives, we finally relented and went 
to the update. I should note that they had kept after my wife and I but after one 
declination from my son-in-law, they did not ask him again. At the update, we met 
the sales representative Angela Marie Gomez. She asked us if we had any 



concerns about our membership and I told her that I was becoming exasperated 
about the continual rise in maintenance fees and the fact that through all the credit 
cards and separate contracts it was very hard to keep up with servicing Wyndham 
payments. Angela said that she would help us consolidate but that we would 
probably have to purchase at a new property to help contain maintenance fees. 

2. As usual the Angela played the go between contracting and us ploy in developing 
the approach to mitigate our cqncern. We would spend 15 to 30 minutes alone in 
her cubicle at a time while she would go to resolve a question with the contracting 
office. This turned into another six- hour marathon. Over the previous year or so 
my wife had gallbladder removal, kidney stone surgery and had become 
extremely tired and uncomfortable when forced to sit for long periods. In addition, 
she had been demonstrating increasing short-term memory loss for which she 
was being medically evaluated and monitored. After an hour, she became 
unattached to the discussions and all she could think of was leaving. 

3. Again, we were told that New York was a "primo site" and that we would have no 
problems renting out our points if we were unable to use them during the year. 

4. We finally were advised to purchase New York, because it was a new facility and 
it had far more tenants than just Wyndham. These tenants would have a strong 
influence on maintenance fees thus driving down cost and escalation. We were 
told in addition, that because of its location, the value of our timeshare investment 
had nowhere but up to go. Of course, we were advised that we needed to 
purchase an additional 154,000 points in order to obtain the New York timeshare. 

5. The initial best estimate showed that we were consolidating equity from two 
contracts (001261521876 and 00074171324) into one (000681735494). When 
the final contract was closed, we were so numb that we missed the fact that the 
contracts were not merged. 

6. It should be noted that again, we ended up with new credit cards to facilitate down 
payment and mortgage payments. 

7. When signing paperwork, we were pushed to show 3 reasons we did the 
"upgrade" because these would help their staff to improve the "brand" and allow 
them to focus their sales to the needs of the owners. I don't remember specifically 
reasons I initially gave other than consolidation. I do remember that they 
recommended I not use some that I mentioned. Though I'm told these 
recommendations are supposed to handwritten they were typed out in the closing 
papers we signed. 

8. In the end, we made a down payment of $219,714 and assumed an outstanding 
loan of $253,175. This was done with the understanding that we now had a 
consolidated contract, which we now recognized that we don't. The Wyndham 
contract representative said he would combine BOTH contracts and he did not. 



9. Much as in the Panama sales pitch, Angela offered that because of the newness 
of the facility and the number of full-time owners at the New York resort the 
maintenance fees would likely go down. After purchase, they increased. 

10. We again bought into the argument that we could refinance to lower the interest 
rate on the loan we were to make. Again, we could not when we tried. 

11. We were told again the Wyndham Credit card could be used to offset all 
maintenance fees. This is impossible to do under the conversion process. To earn 
the points needed to cover our maintenance fees we would have to spend more 
than my annual income. 

12. We allowed ourselves to believe that the New York purchase was an investment 
that would be worth a lot of money. As we now know have come to realize, this is 
not true. From our recent attempts, we have found that if we were to sell our New 
York timeshare, we would receive pennies on the dollars we owe. 

13.AGAIN, THE PRIMARY REASON WE WERE LED TO MAKE THIS PURCHASE 
WAS BECAUSE WE WERE TOLD THE CONTRACTS WERE BEING 
COMBINED 

Following are observations we have determined that seem to be common about all our 
purchases: 

1. Update Meetings. 

During sign-ins to Wyndham resorts, we are sent from the check-in desk to another 
desk to obtain parking passes. Here we encounter the first push for us to sign to 
attend the update meetings. If we try to evade going to update meetings, Wyndham 
representatives "turn up the heat" to get us to attend through harassing phone calls 
and messages. As a result, we usually acquiesced and attended the updates. 

Thus, begins the process that usually ruins our visits. Generally, after a short 
update pitch given by an individual touted to be a super expert on Wyndham 
programs, sales reps sweep into the room and take members off to small rooms or 
cubicles to review their contracts and to make recommendations concerning their 
contracts. In virtually every one of these sessions we have been told we were not 
using our membership correctly or that we were missing something that would 
improve our membership. When I would complain about the rising costs of our 
membership the reps would avow that they could help us. They often told us that 
we were misinformed during previous member updates at other resorts and that 
we were lucky they could "fix" our membership by undoing the results of our 
previous misinformation. 

I don't remember ahy of these one-on-one meetings going for less than three 
hours. A few, I remember, lasted six hours. I now believe that the length is part of a 
ploy to wear us down and to lower our guard. During the meetings there were 
often pitches showing how the purchase of additional points would lower 
maintenance costs. Usually the sales reps worked in tandem with "Financial 



Advisors" located in another area and they shuffled back and forth between us and 
the finance person purportedly trying to talk the finance person into getting us the 
"best deal possible". There was always tension in the air and a push to upgrade 
now because the deal was not going to last. Delaying a decision or coming back 
later 't'as not an option. 

To this day, I can't believe that we allowed ourselves to be so easily manipulated. 
The constant back and forth from owning points to owning properties, at times 
being told that maintenance fees are about to go up and that we should "get out 
certain properties while we still can" or "why aren't you in CWA? The maintenance 
fees are stable and don't go up or down". Every pitch was a push to raise our 
ownership level so that we would get easier and faster access to the resorts we 
wanted to visit. We know now that platinum ownership is no better and the fees 
continue up. 

During our last two purchases Wyndham gave us Kindle Fire tablets that 
supposedly contained all the documents relative to our contracts. In fact, all that 
was uploaded was "boilerplate". None of the actual financial information, 
signatures, etc. was included. 

2. We were targeted because of our ages. I am 77 and my wife is 76. My daughter 
and her family have accompanied us on a few Wyndham vacations and have gone 
on others on their own. They observe that they get nowhere near the pressure to 
go to update meetings that we get. My daughter noted that when they have been 
asked at check-in to attend update meetings and have said no, they received no 
further inquiries to attend. On two instances, when they were with us, they said no 
and received no follow-up, but resort personnel continued to cajole us to 
participate. My son-in-law has observed that at meetings that they have attended 
on trips of their own, sales representatives appear to be more interested in older 
couples than younger ones. 

3. It seemed that every time we upgraded, the equity we brought forward was less 
than the equity we had in the last purchase. 

4. Because of my wife's medical issues, our Wyndham ownership has become a 
burden to our life. In January 2018 my wife fell and broke her hip. She underwent 
a hip replacement followed by 6 weeks of physical therapy. While in the hospital 
and prior to surgery, my wife had several incidents where she became disoriented 
and violent with the nursing staff. These were noted in their daily logs and 
described as Alzheimer in nature. The anesthesia during surgery also appeared 
to aggravate her shortness of breath such that she was put on oxygen. By the end 
of February, my wife was using a walker to get around, needed oxygen and was 
becoming increasingly forgetful. Currently she does not remember her fall, the 
surgery or our visits to New Orleans and San Antonio. Until this year, I had been 
working as a consultant and was earning enough to cover most of the costs 
associated with our Wyndham purchases. Since my wife's health and memory 
have been declining, I must stay close with her and have ceased consulting. The 
net result is that my retirement income does not cover my Wyndham expenses. In 



addition, because of her condition, we cannot travel to vacation resorts. 

4. Wyndham's claim to customer friendly assistance to hardship contract relief is an 
empty bag. The Wyndham website and other literature recommended that 
Wyndham should be contacted first, if it is felt there is a need to exit the timeshare 
program. They claim that they can best assist us in obtaining an optimal exit from 
the program. They also recommend not to look at other avenues of exit because 
those would be costly to us. After my wife had completed her physical 
therapy, I attempted to go online with Wyndham to assess my actual Wyndham 
balances. I soon realized that I was looking at a puzzle. There is no clear and 
easy online way to determine your balance. In my efforts, I finally determined I 
was paying more than $3,000 a month to three Wyndham credit cards for resort 
down payments, more than $1,050 a month to a Wyndham credit card for the 
Panama resort, more than 2,000 a month to a Bank of America credit card for the 
New York resort and $945 a month to a Bank of America card for maintenance. In 
addition, I could not go online to o_btain information on where the charges for the 
Panama and New York bills originate nor the balances.To me I felt that I was 
facing deliberate obfuscation. 

5. The Wyndham phone system is Machiavellian. I called Wyndham service number 
several times. In every instance, after following the confusing automated 
instructions, I would wait from 15 minutes to 30 minutes before receiving a human 
response. When I explained that I wanted to discuss how to sell back my contract, 
I would be told that I needed to talk to someone else and would be put back on 
hold for another 15 to 30 minutes. On several occasions, at this stage, I was 
disconnected. When I finally got through to a phone representative (Bradley 
Measel) who handled these kinds of actions, I told him I wanted to discuss selling 
back my contract. He said he would contact me electronically with instructions on 
how to accomplish this. On April 20, 2018, he forwarded to me an email with a 
case number. It was composed as if he had not heard a word that I had spoken in 
our phone conversation. I was advised in the email to provide a written summary, 
within five working days, of our experience at the last sale site and advise when 
this occurred. He asked that I state my expectations at the purchase and who 
provided me information. He wanted to know what we had learned since the 
_purchase and what resolution I was seeking. In addition, I was directed to provide 
documentation that included my name, member numbers, and the contract 
numbers in question, the purchase date and location of purchase, what I would 
like to see as a resolution, signatures of all owners on the contract, and any 
documentation that I felt would assist in the research that were required for 
adjudication of the case. In the case of my Wife's problems, there are HEPA 
issues and I did not want to involve my wife's GP or hospitals because of my wife's 
sensitivity and denial of her problems. 

Conclusions: 

1. As a result of the run-around I received in trying to talk to someone and the nature 
of the email I received, it became obvious to me that contrary to Wyndham's 



avowal of helping owners who want relief, Wyndham's only intent is to delay me into 
submission. 

2. I firmly believe were age targeted. The most onerous Wyndham transactions we 
made were after we into our 70s and my wife was openly displaying agitation, 
confusion and disinterest (common signs of Alzheimer/Dementia and to which I 
alluded to Wyndham representatives at the last three sales discussions as they 
purposely dragged on). We can produce the necessary medical records if need be. 

3. Through Wyndham's disingenuous, misleading and obfuscating sales practices, 
contrary to our initial expectations, our kids Wyndham legacy is debt. Through our 
estate, they will be stuck with $11,000 annual maintenance fees and $42,000 
annual loan payments for a program to which they have no interest. 

4. Our children want no part of Wyndham. Over the 2017 Christmas holidays we 
discussed our Wyndham ownership with our three children and their spouses. 
Contrary to Wyndham's pitch as to what a great legacy Wyndham ownership was, 
two of the children showed no interest at all in Wyndham. We also, determined 
that if my wife and I die, our Wyndham debt would pass to them through the estate 
as well as the nearly $1000 a month maintenance fee. We agreed that we should 
see what we could do to get out of Wyndham and I began to look at options. 

5. It has become emotionally and mentally devastating to recognize that we allowed 
ourselves to be hoodwinked into making these purchases. We wanted the dream, 
so we allowed ourselves to overlook the now obvious obfuscation, fraud and 
misrepresentation that led us to the Wyndham purchases. We now recognize that, 
over the years, we have spent thousands of dollars more for our timeshare 
vacations than we would have spent had we booked our vacation weeks directly 
with resorts. As such, we demand that Wyndham cancel our two remaining 
contracts and refund all monies paid into these contracts. 

6. Given our experiences during the last several purchases, we have lost 
considerable trust in the veracity of the Wyndham organization and its employees. 
As such, we request all future communications with us be by letter or the email 
address we have on account at Wyndham. 

Sincerely, 

John McKeever Jamie McKeever 

Don Whiteman Jaclyn Whiteman 



3/27/2019 IMG_0034.jpg 

,, 

V\IYN:OiHAM 
··: · .,, Q~ality Assurance Review 

Name(s): John V Mckeever And Jamie S Mckeever Contract #:00032-1614661 , 

Member #:00010099533 

Date:09,26-2016 

Address: 14556 Porter Rd 

Winter Garden, FL 34787 USA 

Phone Numb~r: .,_/4'""0""71....,3'""'"4'-7--=--94"'"'0'-'-4 ______ _ Email Address:-------------

Inventory Nan,ie: CAPITAL COVE AT NATIONAL HARBOR, A CONDOMINIUM 

Bonus Points:· N/A Or Wyndham Reward Points:__,,._--"N""'/A.:...,... __ _ 

End Date of Bonus Points ___ :.:;Nl"'A,__ __ 

New Purchase Financial Details 

Gross Purchase Price: $ 
0

132,000.00 

Discount·: $ 38 091.79 

Net Purchase1Price: $ 93,908.21 

Closing Cost.;. $ 170.00 

Processing Fee: $ 349.00 

Total Purchase Price: 
i 

$ 96 730.21 

Down Payment Today: $ 9 355.59 

Trade Equity:; $. 36,281.88 

Traded Contracts: 002241516392 

Amount Fina~ced: $ 51 092.74 

Term: 120 

Interest Rate:' 10:65% 

. 
Terms: Option 1 Op!ion 2 

Additional Down $ 3,964.14 $ s,s17.oo 
t 

Down Payment % 50.00% 55.00 % 

· Loan Payment $ 627.41 $ 562.52 

Interest Rate 10.08% 9.99% 

Interest Free option if you pay the loan balance 

of$ 51,092.74 within 30 days of t~e date 

listed on your contract. See 30 Days Interest Free 

Certificate for additional details . . 

' Club Wyndham Plus Maintenance Dues 
I 

Total Points, Today's Contract .526,000 

Points Basecl Assess·ment Auto Pay __ ----'Y""e"""s __ _ 

Club Wyndham Plus Program Fee $ 24:99 First Payment Date'---'-1 O;a..·.=.25""'";:::;20a..a1c.:c.6 __ 

HOA Fee and Real Estate T~xes $ 172:70 

Total Assessment Amount $ 197.69 . 

Frequency Monthly 

e information noted above. 

·· Bate 

By:ndha:.~ 

AuthonzE1dcRepresentat1ve,of SellElr 

bwner's Signature: Date Owne~s Signature, 

. $EP. 2 6 2016 
Date 

l Date . 

No. 2918AIRev. 4-16 
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Date 9/2612016 

·m:wYNDHAM 
Member Number 10099533 

New Contract Number 

i 
·, Ownarahlp'Revlow 

N~ Points-Purchased Today 126,000 
Use Year/ Usage Period Jan 1 .• Oec 31 I Annual 

Inventory Pyrchased NATIONAL HARBOR 

Othor Memborshlp1 anti Enroltmonll 

External Exf,Mnge Company RCI Other 

lntcrnal Exqtange ~pany CLUB WYNDHAM Plul 
Pru,Partner\ .. 

I f'."otk• by Cl~b Wyndham .. I 800-251-8736 
Wyndhom Rewards .... 888--884-4321 • VIP 

Club Pass ,.. 
One Year Price Freeze, .. 

. - ~-. . . 
Today's rnc:entlve 46000 WYNDHAM REWARDS POINTS 

Existing ownership,. Points Summary 

Existing Ownerahfp(s) 
Contract# 

1261621876 
Points Hotn1) Resort 

1,003,000 PANAMA CITY 
Use Year 

111 

Ownership rraded Today 2241616392 400,000 

,1,629,000 Perman~ntViP Level Platinum 

Your Financial Depoalt Today. 

Equity Applied to Deposit from Tnld,ed ~n~cts Liste~
1
At?ove 

Addil(onal Deposit Today (form of P8Yll)~n~) 

Total.DepoLt Apj,lied·to Conlra_ct Today 

Quality Asaurance.Only 

·Loan Summary 
Total Loan Payri1ent a'!lo.unt for total conlract(s) NOT lraded Today 
Loan Payment Amount for New.Con1ract Today 
Total Loan Payments for ALL Contracts.. , 
Total t.o,,n Balance with Wyndh~m on New Contract Today--
Total Loan.Balance with Wiindham•lncludlng previous.purchases 
Auto Pay . yes · • Auto·Pay Method ,personal.CH/CC 
First Pilym~nt Da1e on N~ Contract 1.1/10/16 

CLUB WYNDHAM Pl~• Summa.ry,(Malntenanco.f'ee) 
Amount for E,c!sting Contract(&) 
Am'l"nt for:Today's C.ontrac!s(s) 

T otat fof All Contract( s) 

'Auto Pay I .. v_es-'-. ------ Auto Pay Method 
First Payment Date· . 

personal checking/CC. 

lnltoductoryVIP Level 

1 New PayPal Credit 
·2 . 

! Loan Obllgatlons financed today through Wyndham·•Rew:irda Credit Card.or PayPal CredlL 

f have.reviewed and.agree with'the lnforinaUon noted abOve, 

$ 
$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 

• $ 

t 
$ 

$ 

$ 

! . .. . ... 
I agree that I win be a me.mber of the programs noted.above.under "Your Other Memberships and:Enrollments." (Cerlaln,programs may 
carry additional enrollment and·renewal fees. Plesse refer to the dlsdosure·documents for additional Information.) 

I have reviewed and unde1starid the attached Buyer's Acknowledgment 

I agree thai I will-be II member of CUUB·WYNDHAM Plus and that I heve reviewed and agreed·to the tenns of-the'.attach~d Assignment 

36,281.88 
.7,062.59 

43,334.47 

1057.19' 
696.46 

1753.65 
51092.74 

120653.46 

)76.63 
197.69 

576.32 

7052.59 

A mentand Use Restriction. · • ' /J _,,...-,--;;J ,/ .. 
have vi~d and agree to abide by the in:• and-conditions of-the Enrollment Agreomen~. 

Wyndham Quality Ass~ 

__ ;bA.v--7~~~ 
Wyndham,Quallty Assurance Print Name 

Site Contact Einiiil 
'Points.total does.noHnclude exleUng Bonus Point,conttacts 

-The actual amount ~Y be 1owei1fJoday's purchase is added tci,membership wlth,existing con.,;;cts not !faded 
'"'Amounl financed,does not indude any existing loan balances with·any third party companies outside of today's purchase' 
(I.e., PayPal Credit: Bi(Me Ll!,ter, \'Vyndhaljl Beward& CJ'lid~ Card) . 

I 

For Current Owners Your owner website: myc/ubwyndham,com · 21S16 
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1/1 



3/27/2019 

,,,. 
r 

IMG_0032.jpg 

Contract No. 00?32-1614661 

I 

32. AGENCY: NOTICE TO BUYER · . . . . . 
Unless otherwise noted in writing, BUYER acknowledges that SELLER, its broker an~ the real .eState IJcen~ees will be 

representing t~e SEl,.LER, and will be the agent or sub-agent of the SEl,.LER of-the ,real property mvo!Ved. ~ 

33. PRINCE GEORGE'S COUNTY DISCLOSURE · . . r . 
SELLER certifies that SELLER has no knowledge of any published preliminary or adopted land use plan ( or adopted Zoning M~p 

Amendment) ~hich may result in condemnation or taking of any part of SELLER'S property. BUY,ER a~knowledges th'at BU¥~R ~s 
aware that infqrmation relative to (1) government plans for land use,. roads, highways, parks, transportation, etc., and(?) rezoning 1s 
available for inspection at the County Administration Building, Upper Marlboro, Maryland. · 

34. NOTICE TO PURCHASER CONCERNING THE CHESAPEAKE AND ATLANTIC COASTAL 13AYS CRITICAL. 
AREA . : 

BU¥ER i~ advised that all or a portion of the property may be located in the "critical area" of the Chesapeakei and Atlantic 
Coastal Bays, .and that additional zoning, land use and resource protection regulations apply in this area. rhe "critical area" generally 
consists of all land and water areas within 1,000 feet beyond the landward boundaries of State or private wetlands, the-Chesapeake 
Bay, the Atlantic Coastal Bays, and all of their tidal tributaries. The "critical area" also includes the waters of and lands under the 
Chesapeake Bay, the Atlantic Coastal Bays, and all of their tidal. tributaries to the head of tide. For information as to whether the 
property is loc,ated within the critical area, BUYl:R may contact the local department .of planning and zoning, which maintains maps 
showing the extent of the critical. area in. the jurisdiction. Allegany, Carroll, Fregerick, 'Garrett, Howard, Montgomery and_ Washington 
counties do nqt include land located in the critical. 11rea. • 

35. CANCELLATION . 
YOU MP,.Y CANCEL THIS CONTRACT _WITHOUT ANY PENALTY OR OBLIGATION WITHIN: TEN (10) 

CALENDAR·DAYS FROM THE DATE OF THI$ CONTRACT, OR U~JTI.!- TEN(10) CALENOAR DAYS A'FTER YOU 
RECEIVE THE PUBLIC OFFERING STAJ:EMENT, WHIC::HEVER LAST OCCURS, IF YO!J DECIDE T(:> CANCEL. 
THIS CONTRACT, YOU Ml!JST NO;'f;IFY SELLER IN .WRITING, IN WHICH CASE, YOIJR NOTICE OF 
CANCELLATION SHALL Bl:: EFFECTIVE ON .THE DAtE SENT PROVl0E0 IT' IS ACTUALLY ~ECEIVED BY 

· SELLER AND SHALL Bl: SENT TO SELLER AT \IYYNDHAM VACATION RESORTS, INC,, ATTENTION::ACCOUNT 
SERVICING.OPERATIONS - RESCISSION DEPARTMENT AT P.O. BOX 94443, LAS VEGAS, NEVADA 89193 OR 
10750 WEST CHARLE$TON l;IOULEVARD,.SUITE 130, l.,AS VEGAS, NEVABA 89135. l 

ANY ATTEMPT TOOBTAll\l A WAIVER OF YQUR QANGELLA,TION ~l~HJS IS UNLAWFUi,:.. WHILE YOµ MAY 
EXEQUTE ALL DOCUMENTS 11\l ADVANCE, THE CLOSING, AS EVIDENCEQ av DEl,:.IVERY OF THE 01:.ED OR 
OTHER DOCUMl::NT, BEFORE EXPI_RATION OF YOUR TEN (10) CALENBAR DAY CANCELLATION P,ERIOD, IS 
PROHIBITED. . . . . ; 

A REFUND SHALL -BE MADE WITRIN twENTY .(20) BUSINESS DAYS AFTER .RECEIPT OF NOTICE OF 
CANCEt;,1:,,AtiON, b~ .WITHIN FIVE .(5) DAYS AFTER REGEIP:r" OF FUNDS FROM YOUR CL.EARE;D CHECK, 
WHICHEVER IS LATER. . . . , 

ITNESS Y'JHEREOF, the parties hereunto have s~t their hands on, the day and year below. 

SEP 26 .2016 
Oate Signed 

SEP 26 2016 
Date Signed · · 

Jamie -~3 Mckeever 
PRINT NP.ME[ 

I 

!' 
! 
.l 
I. 
l 

I 
I 
( 
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Contract No. 00032-1614661 

VjR<31NIA CQNIBACT ADDENDUM 

The following shall ~ecome a part of and apply to the Sales Contract: 

ESCR~W DEPOSITS AND ASSIGNMENT: . 
SELLER AND PURCHASER(S) AGREE THAT THE DEPOSIT RECEIVED FROM PURCHASER(S) TO 
PURCHASE THE PROPERTY DESCRIBED ABOVE WILL BE HELD IN ESCROW BY WYNDHAM VACATION 

·-·-RESORTS, INC., IN•A !!ANK LOCATED IN VIRGINIA AND WILL· NOT BE HELD IN A BROKER ESCROW 
ACCOUNT. SAID DEPOSIT WILL BE HELD. IN ESCROW ONLY UNTIL EXPIRA'FION OF THE 
CANCELLATION PERIOD ANO, UPON EXPIRATION OF THAT PERIOD, THE DEPOSIT WILL ·NO LONGER 
BE HELD IN ESCROW. SELLER RESERVES THE RIGHT TO SELL OR ASSIGN THIS PROMISSORY NOTE 
TO ANOTH!:R ENTITY, WHETHER OR NOT SUCH ENTITY IS AFFILIATED WITH SE.LLER. 

' IF YOU ARE PURCHASING W11HlN THE STATE ,OF VIRGINIA, YOLJR CANCELLATION RIGHTS ARE PROTECTED 
UNDER =THE VIRGl~IA TIME-SHARE ACT AND YOU HAVE THE FOLLOWING CANCELLATION RIGHTS Pl,.IRSUANT TO 
VIRGINIA LAW: . . . . 

PIJRCHASER'S NONWAIVABLE.RIGHT'TO CANCEL: 

PURCHASER($) $HALL HAVE THE RIGHT to CANCEl- THI$ SALES CONTRAC1 UNTIL MIJ;)NIGHT OF 
THE SEVENtH (7TH) CAL~NPAR BAY FOLL,OWING THE ~XECUTIQN QF SUCH AGREEMENT. IF THE 
~!;VENTH (7th) CALENDAR l:>AY FALLS ON A SUNDAY OR LEGAL HOLIDAY, THl:N THE RIGHT TO 
~ANCEL THE SAl..ES CONTRACT SHALL EXPIRE ON THE DAY IMMEDIATELY FOLLOWING THAT 
SUNDAY OR LEGAi,. HOLIPAY. CANCEL~TION IS TO BE WITHOUT PENALTY, AND ALL PAYMENTS 
MADI: BY PUR(::!,IASER(S) ,Bl:FORE CANGELI.A.TION MUST BE REFUNDED WITHIN FORTY-FIVE (46) 
PAYS AFTER RECEIPT OF THE NOTICE OF- CANCELLATION. IF PURCHA$ER(S) l;LECT TO CANCEL 
THIS SALES CONTRACT, PURCHASER SHALi,,. ONLY O(l SO ·El'fHER (11 BY. H~ND-DELIVl;RING NOTICE 
TO TH~ SELLER At ITS PRINCIPAL OFFICE OR AT !fHE PROJECT, OR {2)! BY MAILJl\lc; NOTICE BY 
CERTIFIED UNITEP STATES MAIL,. RETURN RECEIPT REQ!JESTED, TO THE SELLER OR ITS AGENT 
ADDRESSED TO AITENtl©N: ACCOUNT SERVICING OPERAllONS- RESCISSION DEPARTMENT AT 
P.O. BOX 94443, LAS VEGAS, NEVADA 89193 OR 10150 WEST CHARLESTON; BOULEVARD, Sl,IITE 130, 
LAS VEGAS, NEVADA 89135~1026. ANY SUCH NOTICE SENT BY CERT,IFIED MAIL SHALL BE 

FECTIVE ON· THE DATE POSTMARKED. . j . -
! . . ! 

SE~ 2 6 2016 
l 

DATE.. ! 

John V Mckeever 

I 

SEP.26 2016 
·RC~ASE-. DATE 

. i. . 
Jamie $ Mckeever . 
·PRINT NAME 

In ~nju'nction ~ith this transaction, in the eyent the various contract or· disclos~re documents you. receive 
provide 1!or a· ~1fferentcancellation peri<>d than the one reflected above, you will be entitlecl to the ·1onger 

· cancellation penod. . · 1 · · 
I 
l 

i 

i No. 1242/Rev. 2-16 
; 

I 
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~WYNDH·AM 
.. \I.A.CATION RESORTS"" 

. ,Your owne~hlp Review, 
; ·-,.; , 

. YOUR POiNTS SUMMARY 

PIC PLUS Ownershlp(s) 
(If applicable) 

Ownership Traded Today 

Now Points Purchased Today 

Total Points for an Contracts• 

Contract tt 

238757116 
269319026 
191117316 

1,001,000 

Points 

175,000 
84,000 

369,000 

373,000 

Your Financial Review 

Deposit Summary 
Equity Applied to Deposit from Traded Contracts listed Above 
Additional Deposit Today (form of paymenis) 1 New 8ML account 

2 .· . 

Date 

Member. Number . 

Home•Resort 

PATRIOTS PLACE 
WILLIAMSBURG 

CWA 

CWA 

Your VIP Level•• 
(without Bonus pts) 

3 _______ ...,,... 

Total Deposit Applied io Contract Today 

loan Summary 

Total Loan Paymen! amount for total contract(s).NOT ?•ded Today .. 
loan Payment Amount for New ~ontract·Today••• 

Total Loan Payments for All Contracts••• 

First Payment Date on New Contract 

Estimated .. "" Club Wyndham Plus Fee Summary 
Amount for Existing C:ontract(sJ••• 
Amount for_Today's,Contracts(s)'"' 

12/4/2012 

100?9533 

Use Vear 

12/31 

12/31 
12/31 

12/31 

Platinum 

i 65,097.71 

i 13,304.68 

·i 
i 
i 78,402.39 

i 
i 1000.8i 

-~ 1000.82 

i 1/18/2013 

i 0.00 

.i ,isp2 

Total for Ali Contract{s) ~ 4~2.12, 

First Payment Date i 

Your Other Memberslifps and Enrollments /' 

External Exchange Company *···· _·. -✓-/ -~-· RCI II PlusPartners · .. _____ .. Yes ------=-----No 
Perks by Club Wyndham . _ . . '. : Yes . No 
Wyndham Rewards .. _ ·.. ·. Yes No 

Other 

Today's Incentive 

I agree with the information provided above an~ understand th~tif there is any discrepancy _betw~en it and any 

,. cumeM, the information in the contract document(s) shall control. o·-'. ( 
~ --~ 

, . . Deborah G. Edwards ~-c:e::!!presentacl~---·. · . _ _ .. . 

~ ·-- -- - ~ 

WyndhalTI Representative Signature 

Site Contact Email 

'.points total does not include existing Bonus Point contracts 

••Total does not.include Bonus Points. ·B_onus•Polnts are eligible.for VIP status through:thelr expiration date: Only contiact_s 

purcnased from,Wynhdam Vacation.Resorts are ellgible'for VIP. 

• •• This·amount does not Include applicable loan or-maintenance fees related to P.IC Plus contracts 

• • • • The actual amount may be lower If today's purchase Is adaed to.membership with,existing contracts not traded 

For current Owners Your owner website: dubwynd~am.com 
21516 
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a \N'lNDHAM · 
- \11>.CJ>.i\ON RESORiSl'.I) 

CONGRA TULAT10NS! 
WELCOME TO WYNDHAM 

Date: 12-04-2012 

Owner Names 

Contract#: 00064-1288709 

JOHN V MCKEEVER AND JAMIE S MCKEEVER 

Wyndham Representative: DARREN KOCH 

Wyndham continually strives to Improve our product and customer experience. Owner feedback is one of our most 
valuable tools lo identify areas for Improvement and growth. : Please complete the Top 3 Reasons based on your 
experience today. Addillonaf comments are also appreciated. Thank you in advance for your valuable contribution. 

Your Top 3 Reasons for Choosing Wyndham Vacation Ownership today 

1. ~-r_eu:.A......--c:;t\/\..A , 
2. .~o. ~M:rf?J: . ~ Tr:K&t 
3. F ¼p"¼'=Q} _dl,Uy · s~f~~r~ 

Your Dream Va~estination 

Where += b'[ !L<....,,..s O · 

Your Vacation Plans 

Current Reservations Locations: 

Future Reservations Locations: 

1. 

1. 

we· LOQK FORWARD TO PROVIDINGYOU AND YotiR FAMiL y YEARS OF 
WONDERFUL MEM0RIES, FUN AND EXCELLENT SERVICE. 
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IMG_0075.jpg 

CLUB WYNDHAjVpi Plus ... 
. \IACAllON OWNERSHIP ASSIGNMl;NT AGREEMENT 

.. ANO, USE RESTRICTION 

,00064-1288709 
contract Number 

. RESTRICTION (" Assignmtnl Agrumtnl") is, made this 4TH day of 
THIS VACA'i\ON OWNF.RSI\IP ASS!ONM~T AGREEMENT AND USE .

0 
whose address is 8417 SOUTHPARK CIRCLE, ORLANDO, FL · 

DEl.'F.MR\l.R. 1011 by and 'bclwi<II \1/yndlwn Vata11on Rcs01U. Inc., • Delawart Corporall n. . 
llll\;t"l'lan Mllllll~a"}, andJOl\llV MCKEEV\l,R JAMIE S MCKEEVER HUSBAND AND WIFE ("0...,a"). . 

Wl\1'.Rf.AS. lhc Second Amtndcdand·R..;.ll,t°l'oirShm Vacation Plan u .. Monagement _Tru~.Agre•~~ elfedivc Marth, lb4, 20f8, rttordtd or :r== t: 
• Olli' I \he C' · Cl ri( • n Clebunu: County Arkansas "1,"h document 111ncorporakd hcrtm Y rc,crcnce, as amen 

,-.riousjurisdiai11111indudinginlhc ,,. o ~•I •..,.; ,orufti oflhc FairSh>re Vaca1ion Plan ("Plan") deseribcd !herein as ~n a.• the obligations of the Plan 
1imc ("Trun Agrum,nt"). scu fonb \he tc<mS. n,,1r1c1,ons 1 °"' __ , . ..,,,, · h ""'"""' 1 the fair.,'Mrc 
~,... to \hose°""'" "ho ha« 1Ubj«1cd their ProJl<'IY 10th• Trusl Agreement by assigr,ing ~• use. oc~pJ!t<Y.,,. posse<SOI}' n.,,_ in sue ,,.¥,,...; o 
\'a..i: Plan U.. Management Trusl ("Trusr) oi: "ho •"luire propcny ""!•h has been pm-1ou~lt ,ubJccted lo the fruit Agteemen1 and "ilot< u ... occupancy and 
~U)f)' righU ha\'c prc,·i®1ly been assiw,cd to the Tn11t. all in d«ordanct \\1th the lffl'M 11.nd cond1t1ora of lhe Plan, and 

WHf.Rt:AS. U..ncr i, th< pucdia«r of ,n """"'hip intcr<'1 ("O.n,nhip") in th< t:lubWyndh,m Ace,., Vacation °"11fflhip Plan (Ibo "Club") '_"flich ,ntida 
o-..ner 10 u\C lh\nm poinu ro rettn-e the U'( of acwmmodatlons in the Club a.1 described in lht ClubWyndham .-.\cccss Viac.1t1on ~ncnh,p flan Reull lnsufbnenl 
Contt"lk.'t t\srd12.'-(·a:i,d Security Agt«mcn1 ("C.."ontrad'") #00064-12H8709; Md 

Wfll::REAS. the °"ncr dcliro 10 subject t.ht abovc-d~bed ownen.hip inteo:11 to the Trus1 Agrtttnen1 and a.uign the UJ.C. Ql:cupancy and po5S(UOI")' oghU in uid 
~ lo lM Tna\. oU in .1CCOn:tanct "1th th< lcrnu. n:strictiom and condi1ions ofd}e Plan tis \el forth in the Trust Agrccmcn1. 

NOW THEREf-"Qff:C. in considcnuion of $Jl'tt Wa.h'rd, p:1id by Ownff to Plan Mana~r. and the mutual promit.0 contained herein .ind in furthcnmce of the 
"°'""'itnk'rn by °'1iner of the <h\nenhip to the Plan. the pfU1ies agree- as follow,: 
r. t-:'l'cqn aa oth~iH prmidtd httein, capiln.lized tcmu d\1111 ha\-'e the same definition as set forth in the Trust Agrccmcnt. ·nu, Assignment~ as welt..,, \he 

in1ctes1 of the Trus1rc M:1 forth herein, l'hnll be subjcc1 to the prior righu in W: Contlll~ of :any ffl0f1.gagc-c or u:curcd pa11.y. Nathins oontaincd herein shall ~vcnc 
tM obJis;auon of Owner undN- hi• Contnu.1. or under any note rand mongageh.tusl deed or security agreement (" fino.ncin11 Doculn,nts") executed ~m conncc:\ion with 1he 
awnrn pun."i'uuc ofrhc Ptopctf)·. 

:Z. <M~r hcrc-~:fltb,i«t,a the ~ip to I.he Trust; ~mcnt •nd. iwigm the use. oc:CUpMC)· ~ posscucny rights in the Owncnhip to the: Trusl. to be &drniniuc«:d in ;:::::-:.~me 1cnn~ rcstnctions DJ1d oondmons 11e1 forth in the Trull Agr«;mcnt. and agrees th:i,1 the Owncr'I lhc Right& lha1l be subject \0 \he 1cnns 11nd 

J, flan Maiugct sh.a.JI auign ~ l.OOJ_.0OO Points,!"f"oi,~")! ~ defined in the Trust Ag,ccmern. which Poinu atu,,n be used through \he cµ.rs WV~OHAM P\us 
Progr~m 10 rucrvc a~tJons subJcctcd to the frum m accordance wilh the provisions Or the Tm11 Agr«mml. Sold Points ,re symbolic of the v.alue ofl)wncn. 
Use Rights and arc to be uxd m ca_ch fWJ year. 

4. .NotWilluta.nding the assignment of the use, occupancy and posscssory rights in the Owncm\ip to the Tn.ist.. Owner shall retain his voting right in the PTVO Owners. 
As~iation ("HOA") identified in ~ Cont.met for Ute period of time this Auigi:tmcm Agrc(mon is dfmive. 

5· Owner here~· agrees to pay t~ the Trust on behalf ofth~ Association an annual CWB WYSDHA.\.i Plus AsKsancm ('"Anuinunf') for certain expenses. anributabtc 
lo the. Plan m •~ce with the provi_sions of the Trun Agreement. which annual Assessment .shall include Owner's: share of \he expenses associated with the 
~ion and ~mtenancc oftht Pinn. herein.after referred to as the ,.Program Fee" nnd,m;ay include Owner'& proportionate share of Owner's Regular Asscnmcnt 
3nnbuta~le to his Ownership. hereinafter refened lo ns the ,.HOA Fee." Said.n.nnunl ~smmt shall be payable annuall)" in advance in either one installment or in 
monthl)' 1n.uallments pumia~ lo an approved Auto Pa)' Plan. The Plan M1UU1gc:r on behalf of Trustee shall cause the above rcfetcneed HOA Fee portion of the 
Asoessment to be deposited into a CLUB WYNDHAM Plus Escrow A«oUm umil such fund., become due and arc delivered to Own<r• HOA. Owner bcr<by 
authorizes th~ Trustee or its assigns to withdraw.the HOA f~ described abo\'C from and out of$e CLU~ WYNOHA..\1 PluS i::scrow Account and P3Y same over \0 the 
HOA named m paragraph 4 above so long 8s said Ownership is subjcaed to the Plan. 
°"11er, by subj<Cting !he Ownership to !he Trust Agreement and nssigning the use. occupancy and poues,ory rights in the (}wnenhip to the Trust. bcccmos • member 
of the .fairSharc V:icarion Owners Association (''Anocian'on'!) and as such agrees to abide by all requirements set forth Ul the Articles arid Bylaws oflhc Association. 
(.)\.\~ also h~ th~ right lo vote his: interest u a member of the ~iation. 

7. Owner heteby fnl!llfers his use ~C, 9Ccupancy rights in and to the OwncnhiP to the Trust for the period oftimc \his Assignment Agreement is effective and o.ccordin!:')' 
sranu ro the Trustee and.the Plan Manager~ right to assign the possession an0 u.se rights Oftm Ownenhip on,an MnUal b~is or biennial basis,. if applicable. to other 
Chr.neis in the Plan in return for °"11cr's Use Righis to utiJµ.e the CLUB WYNDHAM Plus Progrrun of exchange in aecordancc with the~ and provisions Of the 

8. 
9. 

Trust Agreement. ' 
]bis ~gnmcnt Agreement shall become.effective on the date first written above. 
Th.is. Assignment Agreement ~~ all rights, gnu:itcd hcreun~r, may be te.rminatcd by Owner. or by Owner's successors or assigns.. at any time·. howe,;cr. an)· such 
lcrmination shall be subject lo ariy"o\ltitanding reservations. Election to terminate will be notcd'but al\ resctVations cxi.stin& as of the termination date ~\I be: honored. 
.'\Jo ne'\v reservations will be acceptcd·on or after the 1cmlinati9n date. If this Assignment Agreement is tenninated. future access to the Plan will require appro\lal of the 
Plan .\tanager and include a convcrsiOri fee. If not tenninatcd sooner. tennination will occur on ttie earlier of the following dates: 

{a) tenninatfon of the Club in which the Ownership is associated in accordance with th'e underlying declarations. CO\lcnants and restrictions establishing said 
. Club: . 

(h) rennination of the Pinn: • , _ . . 
(c) termfoation by the T~ee after lhisiee has detcnnined that the aCC011111'lodations Of the Club have been rendered unsuitable for continued use in \hi: P\an: 
(d) termination bv Trustee after Trustee has determined that the Contract has been cancelled based on Ownes's default: or 
(e) termination b)' 'livstee after Trustee has detennincd that Owners CLUB WY:-lDHAM Plus Account is delinquent and Owner has failed 10 .:ure <Uch 

.. dclinq~ency in,accordaricc,with the Governing Instruments and as,provided by Trustee 
Upon tenniitation. Owner's Poiil\S will be extinguished and 'Owner will n~ longer have the right 10 niake reservations in accommodations subjected to the TruS\ 
A&reemen1 and all use. occupancy and possessot)· rights in the ()wncrship shall automatically revert to the Owner. 

10. This Assi8Jll11ent A&reem•nt and the tenns arid conditions of the Trust Agreement shail'bc bi_nding upon the Owner, his heirs, successors and assi~ provided. however. 
the application oflhis coven~! on,lhe Ownership may be terminated in accordance with paragraph 9 above, or shall terminate automatically if and when the Ownership 
shall be held by the developer; seller or Wyndham, Vacauon Resorts, Inc .. («Wyndham") subsequent to conveyance to Owner. 

11. Upon 1ermiriation of this Assignment' Agreement or in the_ event Owner defauhs on his obligation,under his Contract or under his Financing l)ocuments r<SUhing in lhe 
termination of said Contract or- th,Lacquisitio'n of the Ownership tiy his mortgagee or secured party. this Assignment Agreement shall be deemed tenninated and 
cancelled and all rights of the Owner hereunder shall cease. Upon such termination Plan Manager shall cause the use, occt1pancy and possessory rights in lhc 
Ownership to be re-assigned back 10. Ownff or his acq~iring mortgagee/secured party, subject to any Owner comriii\ments or confinncd r=rvations by an9ther Plan 
par1icipant which may f>av,, been made·pursuarit to the Plan. Any fees due the0Trust by _Owner shall' be deducted,from the assessm~\S-made l?Y Owner at the date of 
1ermination. Upon such 1ennination. all benefits and obligations of Owner under his Contract and Fin"!'Clllg Documents shall continue in fo«e and effect. 

12. '!be CLUB WYNDHAM Plus VIP Program ("VIP Program") and its accompanying benefits are made available by W}ndham to CLUB WYNDHAM Plus !llffllbcrs 
who ha\'e achieved cenain eligibility criteria as set forth in the CLUB WYNDHAM Plus Members Directory ("Member's Directory"). Only Poill\S as.wciated with 
the Ownerships purchased directly from or through Wyndham or, Poinls assOi:iatcd,wilh,othcr vacation ownership interests with,developer or management affiliations 
with Wyndham are eligible 10 be coun1ed toward VIP eligibili1y. See the current Member's Uirectory for the minimum Poinis required to participate.in the V\P 
Program. In the evenr Owner subsequently sells the Ownership 10 a third party purchaser, the Points associated wilh the Ownership will not be eligible to-be counted 
toward Vf P eligibili1y by such purchaser. · Wyndham. in its sole discretion. with or without prior notice, may unilaterally expand or limit lhe point eligibility criteria for 
lhe VIP Program. 'fbe sale of the Owneiship-10,a'third,party purchaser does not automatically, transfer to such.purchaser any CLUB WYNUHAM Plus benefits,. 

I 3. 'lbe parties hereto agree to execuie,any addilionalinstrumenlS which may be necessary or convenient to carry out lhe intent and purpose of this Assignment Agreement. 

WYNDHAM VACATION RESORTS, INC., Pl.AN:MANAGER 

By: 

· Deborah G. Edwards · 
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ADDENDUM TO CONTRACT, AND 
TRUTH IN L!;NDl~G DISCLOSURE.ST A 'l'EMENT 

Contr11<1 Nuln\,;,; 00126-!Sllil~ 

SELLER: WyNl>HAM VACATION RESORT~, INC. BUYER(S) NAME:· John V Mckeever Jamie S Mckeever And 
Ja<}yn'Whlteman. ':n~ljlild \Vbltemlin 

ADDRESS: · 6277.Sea Harbor Dr. 
Orlando: FL 32821, 14556 ~ortcr Rd• . · 

. .., Winter Gor,/•n. FL 34787 USA 

ADI>RESS: 

BUYER understands an~ .,irees to P•Y,SELLER a processing fec:10 of $3;19.00,, which is cluu'ged to all'.buycrs, wliethCI' ~ying_in ca~h'.0'. bu~ 
on credit: BIJ".E!l pays this .fee to SEL.LER, wh? as processor, performs various processing services related 1o the sale, mclud\llg administrauon· 
and preparation of V!lflOUS documents related,to the sale. Thi:se services are separate and disUnct. from.the services that SELLER perfomis llS the 
settlement agent:.: , , · · · . . , · . , . . 

BUYE~ has}he following options to.pay the processing fee: 

·_ BUYER'elects·topay the processingJce at the tim~ of purchase, _1L BUYER elects to finance a portion of the.processing fee. 

If BUYER elects to finance a portion of the processing fee, then the finan~ed portion will be included in the AJv\OUNT FINANCED box in the 
"Trulh-in,Lending Disclosure Statement" below: . 

BUYER acknowledges th!tt BUYER is also obligated to pay Settlement Charges of Sh6µ. 75 in connection with this sale. 

GROSS PURCHASE PRICE 

,DISCOUNT. 

~ 2S0,800;00' 

s· 84,414.~1 

·, S 166,38~.79 

.349,00 

'CASH DEPOSIT ;5 . 15,514.57 

EQUITY TRADE.'OlJ!ER P~ YMENf S 76,369.0l 

NET.PURCHASE PRICE 

PROOESSil:10 ~ ' 

FINAL PURCHASE.PRICE, 
INCtlIDJNG·PROO~SINO'F'E.E 

' ~You", "your" and:''yours" !Jleall each and all of.those persons.who sjgn below, •The words"we"; "'our" ~d "us" mean the SELLER named 
above. The information:contaiiled in, this Truth-in-Lending,Disclosure Statement is as of·the following•date: 08~1-1015. 
WYNDHAMVAeATION~QRH;I!'(G.is,the"Creditor". · ·· · ··· ·• · · · 

The foliowfug ,is ~l:JYER's.Truth,in-I:ending J::)isclosureStatell!fflt. 

ANNUAt· 
PERCENiJ'AGE 

. : ititef. 
Th•-~~!"• 

11.~% 

-~1.NANC~ 
·ei:IA:RGE 

!Thedc1Jat.~lthcctedit 
•· · ;.;;neosiY<>\L 

A:'mount 
Financeil' . 

'niemounior....sit · 
proyidedto)'!)1fofonyow: . 

• behalf. ' 

_ isalilrid~, • , . 

¥.c:itafof 
. Payments 

; Thc,m,\oimtyou will have 
paida!l,tyoubaycliude 
~ aasobcdulcd. 

$,1i6,8~80: 

T:~~~!!8· 
. pu,;ibuea:.",'c!rt~ 

Y""' •. paymc,>t,,. 
$91,IISU9 
$218;746.39 

. .. x.· may change; '.You'have~grceil'.to,thetenns of the lj:reditoi's approvei!;Aiito.P•i Planwhicli mesas tiuit Ilic •~Ai;. PERCENTAGE RATE" stated above 
is immediately StlbjOJ:t l\):iricrease,by one!half ~.('/2'l1>) in the event you fai! Ill conliJlue the ,pproVlld Auto,Pay l'lan. The f!U1X1llllllil interest rate 
incieaso ,-·oiiia,pe one hill,~•(½~), ,which·m~ !he interest rate will not incr~ lioove,11.99%. Any increase wiU lake.the form ofbigMr monthly 
pay,nent affiililpts, IJ!lJ•·ujt~ rate,~ by orie half. pcrccn! (½%),upon Y,<>Ur,disco,jtjn\1111100 of !he approved ,Auto Pay l'lan, your regular payments 
wilfincreaso to s1;079.04. ' ·. ' · · • · . " · · 

~rityll)terest: Yoii,ar~givinga~rityinteiesi~ihe,propcrty.beingpurdiascd;: · t ,· • . . •. ·' . 
Late Charge: If a payment or part oi &'payment is more. tlfan teri {10) daysla)e, you,will:~.~~e,i1,,1~ ~ eqlaj to. the.grea~ ofSI0.00 or !%of the amount 
Iha.I is late,'whicnever is,greater, ' • . . , . . , . ' . , ' 

• Retufii ite;i1;Fee: s20;00: · · · . . . . . . .. 
l>rei,ayn;en1, lfyou pa~off ~ly. you (vil!inot)1iivetl,,paya.~y. , 
Miscell!U]eous:,"Nl!'Oncans,>qotapplJbatite·:. •i;;:.11!~ •estimate7: .. . , . • . . . . • : . . . 

. 81:/YE~St~uld rel'e, ~ '!!,• ~rung ~visf o/1" .of the oorjtraot dQC\lfflOll1S for additi~nal infonnation about. ~on,pa}'!110T11, defau~ security 'l,11~ any required 
rtj,aynteJl! m1fidl lief ore the sc~lec! date and prepaymejll refunds•(!lld pcn~t,es, ' 

' ' ,1"' 

,Arn~uril'of,cridit proyioed to you•foi Purolias;i>rloe. ' 
,Amoµni,ol'cii,ditpfovicl,edtoYoUfor~jleo, . . . . 
'Total amountotcredit.providpd to you (if applibatilc,;moliulesiefinancing•an'oxis!ing loan Jilils:~y,tinpajd U!IN), 
~repaid rul3!ICC eliargc. • 
"- ' ' ,. 

.A06 3t :10;15: 
~/ff~;,· . ,, .~. ·. "'' ' . 
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I m WYNDHAM 
VACATION RESORTS., 

coi:itract # 
E;dstlnS Ownership(s) 

Residual Contract ,261413157 
FW Points Conversion 

FW PoinU Conversion 

PIC OWnership(s) 

(;I applicable) 
• Pie Express pu are not eligible for use ~ only VIP level 

Ownership Traded Today 261413157 
1231408824 

213000 

IMG_0065.jpg 

Your ownership Review 

YOUR POINTS SUMMARY 
Points 

400,000 

706,000 
84,000 

¥11M 
(total pts traded) 

Date 

Member Number 

Home Resort 

CWA 

CWA 
CWA 

PCB New Points Purchased Today 

Total Points for all Contracts• 1,403,000 Your VIP Level .. 

(without Bonus ptsl 

Your Financial Review 

Deposit Summary , 

8/31/2015 

10099533 

Use Year 

l/l 
l/l 

1/1' 

Platinum 

Equity Applied to Deposit from :rraded Contracts Listed 'Above 
Additional Deposit Today (form <>f payments) 

~ ..:,• __ ___;7;.:6.:.:,3;..;.6.;,.9'..;;,02;;..; 

1 New PayPal Credit . 11 (!, ____ 1 __ 4 .... 6s_o_.s_o_,, 
2 New PayPal Credit J,'1 l . .,_ 833.77 ' 

3 NewPayPalCredit L ¼i ~ 1,623.75, 
-~..,:__.;;,__c ___ ._ ,">~· 3"1--- s. ----93"",s-0-1.-34~,,JC 

Total Deµo,it Applied to Contract Today 

loan Summary 

Total Loan Payment ~mount/or total contract(s) NOT traded Today .. 
loan Payment Amou~t for New Co~tract Today'•• 
Total Loan Payments for All Contracts• .. 

Total Loan Balance on N~w Contract Today 

Auto Pay 

First Pay~er\t Date on New .Contract 

Estimated•~•.<:tu~ Wyndham Plus.~ee§u.mmary 
Amount for Existing Contract(S) 

Amount for Today's Contracts(s) 

Amount foi !!IC Ownership (ifapplicable) 

Total for All COntract(s) 

Auto Pay · Platinum. 

First Payment Date 

""' .. 

db ~L{ 

Auto Pay Method 

~ ________ 4_2..:2;..:.8c...2., 

~ ---~-1_0 __ ~1_.~19~~ 

~ -------~~a:.·~_so_._01_ 
S ~---7_4_8_51_.2~0-

personal·CH/CC 

. refer to !~gal ~o_?.iments. 

Your Other Memberships and'Enrollments 

External Exchange Company ✓ 
,C t?. 

II --'------RC:I Other __ ....;.'----=~ 

PlusPartners 

Perks by Club Wyndtiam 

Wyndham Rewards 

Today's Incentive 

j?' 
----

Yes ----~-No 
Yes No -------..;...-Yes Nb -------

I agree with the information•provlded ab.o.ve and und~rstand that If there is any discrepancy between it and any 

contract document, the irifoi'in · n in ttie·contract document(s).shall:control. __ ...... ,----4~ 

Site Contact # Site Contact Email 

••Total does not-Include Bonus Points. Bonus Pojr\ts are eligible for VIP status through th~!i ~xpiration ~~f:e· Only contra,tts 

purchased from Wynhdam Vacation Resorts are eligible for VIP. • 

... The actual amount may be lower If today's purchase is added to membership with existing contracts not traded 

for Current. Owners Your owi,er website: clubwyndham.com 
21516 
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WYNDHAM 
VACATION RESORTS® 

BUYER'S ACKNOWLEDGMENT 
Annual Year Contract Number: 00224-1518392 

Owner(s): John V Mckeever And Jamie S Mckoovor 
To ensure you understand the,benefits of your vacation ownership purchase with CLUB WYNDHAM ACCESS whose address is 6277 

Sea Harbor Dr., Orlando, FL 32821 and understand membership In Iha CLUB WYNDHAM® Plus Program ("CLUB WYNDHAM 
PLUS"), it is important for you to review each or the following: 

1. I understand I am purchasing an ownership interest ( ·ownership Interest") In the ClubWyndham Access Vacation Ownership 
Plan ("Access") whose address_ Is 6277 Sea Harbor Dr. Orlando, FL 32821. 1 understand my OWnershlp Interest and my use 
_rights in the Ownership Interest are being assigned to CLUB WYNDHAM Plus. I will be allocated 400,000 CLUB WYNDHAM 
Plus Points based on my use right stated In my contract and that my Use Year is January 1st through December 31st ror the 
contract number printed above. 

2. I understand I may requesi a reservation at my Home Resort up to thirteen (13) months In advance of my check-in date, utilizing 
my Advanced Reservation Priority ( "ARPi, and my Home Resort consists of those resorts which are part of Access and my 
priority is limited to the extent of the interests owned by Access in each resort. The Wyndham resorts currently available for ARP 
reservations for Access owners are: 
Bay (AR) Bonnel Creek Resort (FL) Lake of the Ozarks (MO) Towers on the Grove (SC) 
Bison Ranch (AZ) Cypre~s Palms (FL) Mountain Vista (MO) Glade (TN) 
Flagstaff (AZ) ·,emerald Grande™ (FL) Fairfield Harbour (NC) Great Smokies Lodge (TN) 
Pinetop (AZ) Majestic Sun (FL) Fairfield Mountains (NC) Nashville (TN) 
Rancho Vistoso (AZ) Ocean Walk (FL) Sapphire Valley (NC) Smoky Mountains (TN) 
Sedona (AZ) .Palm Aire. (FL) . , Skyline.Tower (NJ) La Cascada (TX) 
Anaheim (CA) ,panama City Beach (FL) Taos (NM) · Riverside Suites (TX) 
Angels Camp (CA) Reunion (FL) Grand ries11rt (NV) Bluebeard's Beach Club 
Harbour Lights (CA) Santa Barbara (FL) Tropicana (NV) (St. Thomas, USVI) 
Indio (CA) Sea Gardens (FL) Grand Lake (OK) Park City (UT) 
Oceanside Pier Resort*(CA) Star Island (FL) Shawnee Village Crestview (PA) Governor's Green (VA) 
Durango (CO) Galena (IL) BayVoyage(RI) Kingsgate (VA) 
Pagosa (CO) Avenue Pl,!Za (LA) Inn on the Harbor (RI) Old Town Alexandria (VA) 
Steamboat Springs (CO) La Belle Maison (LA) Inn on Long Wharf (RI) Patriots Place (VA) 
Bay Clu_b (FL) , ,~ational Harbor (MP) • Newport Onshore (RI) Smugglers' Notch Vermont®-(VT)' 
Bay €1ub II (FL) Elranson Meadows (¥0) ' Lal<e Marion,(SC) Glacier Canyon (WI). 
Beach Street Cottages (FL) Branson Falls (MO) Ocean Ridge (SC) , .. 
*The Advance Reservation Priority for Wyndham Oceanside Pier Resort is available for stays between Labor Day and May 31st. 
From.May 31st t9.Labot Dayreservatioris may be.requested during the standard r11ser'v!ltion wimlgw. 
-rhe Ag,;.,n~d,Reservation'.Ptiotity for Wyndham Vacaiion Resorts Smugglers' Notch Vermont limited availability for the month. 
of July. :Reservation requests,are,curreritly not available for stays between 0ecember '16th and flecember 31st. · 

3. I acknowledge that the current Cl.US WYNDHAM Plus Program features and benefits are described i_n the written program 
directories and disclosure in!lterials provide<! with my purchase and that such features and benefits can change or be eliminated 
in the Mure. I further acknowledge that no promises or guarantees were made to me either verbally or·in writing of any. future 
program enhancements or resort amenity· additions or benefits. 

4. There is no assurance that a purchaser may resell a tirhe-share for a certain price or on particular terms. By signing 
below, purchaser acknowledges that this purchase Is (i) for perso,nal use and enjgyment and not for commercial or 
investment purposes and (ii) not being in•ade bas,d· upon ~ny repr_eseiltation tliat the time-share has any future' market 
value or resale. potential. • · · 

5. I acknowledge that I did not purchase the Owne~hip lnter!!st·with any expectation of the deductibility under federal or state tax 
laws or other expenses relating to· my purchase gr with• any expectatiQn -of deriving any profit 9r tax advantage ba,sed on the 
following on: ~, · ~- · ' · 

Resale Assistance 

Rental Income 
Investment 

fax Benefit 

~- I understand that _Wyndham Vacation ·Resorts may present .various p'rograms from time to time that may provide me with 
opportunities to offset a portion of my maintenafu;e fee obligation as.sociated with my ownership Interest. I acknowledge that I 
am not basing my purchase today ori any of these programs and I have no expectation that rriy participation in these programs 
will fully or continuously offset all of my maintenance fee obligation. · 

i. I understand that pets are rib!, .allowecj, except for service ,mimals which have been trained to work or perform tasks for the 
benefit of an individual with a disability. . .; 

8. I understand that my purch!lse today is not eligible for the Pathway by Club Wyndham program. Only my qualified Points 
purchased prior to.December 31, 2014 will be eligible for this program. 

9. I acknowledge I -was provided a copy'of the following documents which contain informatiQn 6ft how r may 1,Jse my Ownership 
Interest and that ,these documents may be amended from time to time. I also understand that 1- should not rely on any 
representations other than those contained in these documents: 

• CLl.lBWYNDHANLPlus Men,ber's Directory ·, . 

CLUB WYNDHAM Plus Trust-Agreement and Accompanying Documents 

• CLUBWYNDHAM Plus Program Summary 

Applicable Worldwide Exchange Network Disclosures 

Good 'Faith Estimate (GFE) and HUD Settlement Booklet 

~ AUG 3 t ,2015 
(/ - ~,..w.1-~.:...e.,.r ~(~:;,.~"""'1 n"'a=m;;.,e-as""'a--p"'p-,-ea'""'ts--.o-n_va_l_[d-,id-e-nt-lflca....,··-11o""n"")-'--"""""'-:o""a'"te-,-

John V Mckeeve Jamie S Mckeever 

AUG 3 1 2015 
Datfl 

No. 2707/Rev. 6-,s 
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El WYNDHAM 
VACATION RESORTS@ 

· BUYER'S ACKNOWLEDGMENT 
Annual Year Contract Number: 00126-1521876 
Owner(s): John V Mckeever Jamie S Mckeever And Jaclyn Whiteman Donald Whiteman 

To ensure you understand the benefits of your vacation ownership purchase with PANAMA CITY BEACH VACATION OWNERSHIP 
PLAN. whose address is 14701 Front Beach Road, Suite 3, Panama City Beach, FL 324130000 and understand membership in the 
CLUB WYNDHAM® Plus Program ("CLUB WYNDHAM Plus"), It Is lmpqrtant for you to review each of the following: 

1. I understand that I am purchasing an ownership Interest ("Ownership Interest') at PANAMA CiTY. BEACH VACATION 
OWNERSHIP PLAN, whose address Is 14701 Front Beach Road, Suite 3 Panama City Beach, FL 324130000 and my use 
rights in the Ownership Interest are being assigned to CLUB WYNDHAM Plus. I will be allocated 1,003,000 CLUB WYNDHAM 
Plus Points based on the use rights stated In my contract and that my Use Year Is January 1st through December 31st for the 
contract number printed above. 

2. I acknowledge that the cui:rent CLUB WYNDHAM Plus Program features and benefits are described in the written program 
directories and disclosure materials provided with my purchase and that such· features and benefits can change or be eliminated 
in the future. I further acknowledge that no promises or guarantees were made to •me either verbally or In writing of any Mure 
program enhancements or resort amenity additions or benefits. 

3. There is no assurance that a purchaser may resell a time-share for a certain price or on particular terms.· By 
signing below, purchas.er acknowledges that this purchase is (i) for ,personal use and enjoyment and not for 
commercial or investment purposes . .ind (ii) not being made based upon any rt!presentation that the 
time-share has.any future marketvalue9r resale potenti!ll. 

I. 

4. I acknowledge that I did not purchase the OWnership Interest with any expect~tion of the deductibility under federal or state tax · 
laws or other expenses rel~ting to my purchase or with any ·expectation of deriving any profit or .tax advantage based on the 
following on: 

• Resale Assistance 
• Rental Income 
• Investment 
• Tax Benefit 

5. I understand that Wyndham Vacation Resorts may present various programs from time to time that may provide me with 
opportunities to offset a p9rtion of my mainten,:!nce fee obligation associated with my Ownership Interest. I acknowledge that I 
am riot basing my purc~~se tqday on any of these progrl;!ms i:ind I have no expectation that my P!lrticipation in these programs 
will fully or continuously, 01!5et all of my majiitenance fee qbllgatlon. 

6. I understand that pets are not allowed, except for service anim<!ls which haye been trained to Work or perform tasks for the 
benefit of an individual with a disability. 

7. I understand that my purchase today is not eligible for the Pathway by Club Wyndham program. Only my qualified points 
purchased prior to December 31, 2014 will t,,e eligible for this program. 

8. I acknowledge I was pr_ovided a copy, of tbe followin~ documents which contain information on how I may use my Ownership 
Interest and that these documf[!nts may be amended from time to time. I, also understand that I should not rely .on any 
representations other thari those containe.d In these documents: - · 

• CLUB WYNQHAM Plus Member's Directory 
•· • CLUB WYNDHAM Plus Trust Agreement and Accompanying DocUl)'lents 
• · CLUB WYNDHAM Plus Pr<>"gram ~ummary .. 

Applicable Worldwide Exchange Network Disclosures 
·· · • Good Faith Estimate (GFE) arid HUD settlement Booklet 

~~C~=:...5.~~'4UJ..(,,~~U6~_=--3 1, 2015.,,,._, .. """4-~-----~~~fr+.-:-~~r...,.&..· 2015 
ner (Lega_ 

John V .Mckee:v_er: amleJ[ Mckeev:er. ,;;.Ja;;;,;c;.;,ly""n,;..Wh;;,..;.;.. _lte_m_a_n _____ oo.;;.n .. a_la_· _W_h_lt_em_an _________ ....,.. 
Print Name· .Print Name. 

No. 2706/Rev.6-15 
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PAYMENT PRl;F.ERENCE FORM 

·Contract Number(s)· 
USEYEA,R END DATE: (12/31) 

Select Option(s) and complete applicable sections: 

Fixed Week Conversion/Current Owner 

Fixed Week Conversion/New Siile 

UDI New Sale 00224151639~ 

_. _ Pluspiirtner Prograf!l for New Sale 

_x_ PlusPartner Program for Existing 
Memoership (Current Owners Only) 

If a CLUB WYNDHAM® Plus account has been previously established, the additional purchase must have the same .Member 
Number and Payment Frequency (Monthly or Annual) as the existing account 

1. CON)/E~SION FEE(S) 

A. Fixed Week $ _____ -

B. F?l!lsPartner Program $ _ __,..--,.---"'---

2. FIXED WEEK ASSESSMENT 

A. Points Allocated. to Qwnership Interest . 

B. Annual'C:LUB WYNDHAM Plus Program FeeP $ 

e. Annujll ROA Fee· and' Re;;il Estate Taxes• $ 

D. Annual Cl,.UB WYN_DHAM.P-lus Assessment. Amou_nt (Item 28 -t; 2C) $ 

E. Monttily CLUB WYNDHAM Pli,Js Assessrru~nl Amount (ltent2D / 12). $ 

3. POINTS BASED ASSESSMENT· 

·A.· Points Allocated 16 Ownerstiip l~tefesi .~01000. 

B. Annual CIJ:JB.WYNDHAM Plus Program Feea ,, $ 226.00 

c. Annual HOA Fee and Re~IEstate Taxes• ($4.90,X~~in3A/1000polntil), -

D. Annual CLUB WYNDHAM:l?lus Assessment.A~~llnt (lie~ 3B + 3C} 

$ 1,960.00 

$ 2,188.00 

E. Monthly'.CLUB WYNDl:iAM PhJs Assessme~t 'Ariiount (Item 3D / 12) $ 18?'"3~ 

4. TOTALS 
A. TOTAL Monthly CLUB WYNDHA..M Plus ~sessmert Payment Amo~nr (lte~~ iE ~ 3Ei a 
B.- Conversion Fee(s) 

-,i: $ 182.33 
$ 000 

C. Total,Amount Due today (Item 1·+ 4B) , 
$ 9,00 

. . . . . , ', ,_•·/.,., . . l. : 

D. Fixe9 Week HOAFeebalan~,(r,emit check to·HOAprlotto conversion} 

E. Payrti~nf Due Date~ • •,. ••,, . ··:· . . (' · 

$ 0.00 

09-25-2015 

D~te __ A_UG-'--3---,-1 _20 __ 15 ____ · ___ __ 
A Fee listed above is an estimate df next year's fee: Any difference between the amount 

paid and the actual amount ch rged by the OA will be billed, or. credited, to the Member at the beginning of each following year. 
•• Subject to a billing charge· _not pai rough the approved Auto Pay Plan: · 
••• Wyndham Vacation Resorts .. · · . 1shes the CWP Payment Due Date between \he 1st and 26th day of the month. For an existing 
CWP member y.iith a previous CWP P,ayrnent Due Date between the. 27t_h and 31st qay of the month, yo1Jr next Payment D1,1e Date 
will be the 26th of-the month. · . • . . . · · . ; · 

NOTE: Assessments more than thirty (30) days past due may be subject to a $15 late fee and ·interestcharges as authorized 6y state 
law.• A Member may also be charged for any collection feesi including reasonable attorney fees; arid a lien may be placed on the 
Member's ownership Interest. · 

· All fees are subject to change. 

WYNDHAM VAt~TION RESORTS,ANC .. 
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~WYNDHAM 
... VACATION RESORTS• 

CONGRATULATIONS! 
WELCOME TO WYNDHAM 

Date: 08-31-2015 

Owner Names 
Whiteman 

John V Mckeever 

Contract#: 00126-1521876 

Jamie S Mckeever And Jaclyn Whiteman 

Wyndham Representative: David Kerr 

Donalc;i 

Wyndham continually strives to improve our product and customer experience. Owner feedback is one of our most 
valuable tools to identify areas for improvement and growth. Please complete the Top 3 Reasons based on your 
experience today. Additional comments are also appreciated. thank you In advance for your valuable contribution. 

Your Drel!m Vacc1tioli !Destination 

Where ................. _,.....;.....a...-=--------=-....... =---"'" Whep ___ .........,;:,=--=......,......,..... ........ ..,..... ................. .,,.,..., ............... ....,..,,..,_ 

Your Vacation ~lans 

·current Reservations Lo¢adons: 1> .. 

2. 

Future Reservationsl.oc~tions: 

2. 

Additional Comments: ___ ..__ _________ ---'------------------------------------------------....;..----=-...._-

WE LOOK FORWARD TO PROVIDING YOU AND YOLIR FAMILY YEARS OF 
WONDERFUL MEMORIES, FUN AND EXCELLENT SERVICE. 

No. 1592/Rev. 7-12 
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II WYNDHAM 
· Quality Assurance Review 

Name(s): John V Mckeever and Jamie S Mckeever Contract #:00074-1713242 

Address: 14556 Porter Rd 

Winter Garden, FL 347876201 USA 

Member #:00010099533 

Date:09-30-2017 , 

Phone Number: i:[4!.!0~7L)3~4~7,:;-9c::4~04~------

lnven1ory Name: CLEARWATER BEACH RESORT 

Email Address: _____________ _ 

Bonus Points: NIA 

End Date or Bonus Points ----'N-"/.:...;A:.,_ __ 

New Purchase Financial Details . · · · . 

Gross Purchase Price: s 282,600.00 

Discount: .s 23 242.79 

Net Purchase Price: s 259,357.21 

Closing Cost: s 2 657.10 

Processing Fee: s 349 00 
Total Purchase Price: s 262,363.31: 

Down Paymenl Today: s 74,294.29 

Trade Equity: s 45 492.97 

Traded Contracts: 000321614661 

Amount Financed: s 142,576.05 

Term: 120 

Interest Rate: 9.99% 

Terms: Option 1 Op\ion2 

Additioi)al Down s 0.00 s 0.00 

Down Payment % 0.00% 0.00% 

Loan Payment s ... 0.00 s 0.00 

Interest Rate 0.00% 0.00% 

Interest Frla!e option if you pay the loan balance 

of S142,576.05 within 30 days _of the date 

listed on your contract. See 30 Days Interest Free 

Certificate for additional details. 

Club Wyndham Plus Maintenance Dues · · 

Total Points. Today's qo~lract 

Points Based Assessment 

Club Wyndham Plus Program Fee 

HOA Fee and Real Estate Taxes 

i:otal As.sessment Amount 

Frequency 

s 
s 
s 

1,126,000 

. 58.49. 

.488.87 

547.36. 

.Monthly 

· Auto Pay __ . ~-;=-Y"-e;:;.;s:.......· -'--'
F,irst-Payment Date_.,....,_10;;..·.:.25=-•=-20=-1:...:.7 __ 

infocmsE1>" §or~nwve. -
Date 

Date Owner's Signature: 

owne~s Signature: 

SEP 3 0 2017 
Date 

· Date· 

Date 

No. 2918A/Rev. 4-16 
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•I, 

R'. WY·N-DHAM 

CON:GRATULATlONS! 

' ' ....,. --···---- ~ .. --~-~,--_.,.. ___ ,,_ ... ,,....-

Date: 09<30-2017 

Owner Name(s) 
Survivorship 

Contract#: 00074-1.713242 

John, V Mckeever and Jamie S Mckeever Joint Tenants With The Right Of 

Wyndham Reprel5entatiye: Eclwin L Mo1,1rino 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 

valuable tools to identify area$ for improvement and growth. Additional comments are also appreciated. Thank you in 

advance for you,r valuable contriouli9h. 

Benefits Relating To Our De~ision To Purchase With Wyndham Vacation Ownership Today 

Future Vacation Plans 

Additional Comme·nts: _______________ ~~--"'-"------~------~---...::...-" 

Thank you for sharing Y,our experience today. we loo~. forward to helping 'YOU and your family plan many fun-filied and 
memorable vacations with us, and lo providing you with'our signature'Counl on Me! service every time. • 

No. WVO0005A/Rev. 7-16 
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B WYNDHAM 

E~emal E•cnar.ge Company .:,R;;:C:;.,I =====c--
lntemal Erchange Company CLUB WYNDHAM Plus 
PhaPan:ners= v••,__ _____ _ 

Perks by Club Wynt,ham 1L•;•!.•~-----~------~----_-_-_ 
'/ilyncmam Rev.•ards YC5 
Cluo Pass-"'-vos,__ _____ _ 
One Year Priee F,eeze 

TOday's l~ccntivo 

,~,:;. .· 1'J1L' ll!ll 
Ul&t Nome 

Otner 

Date 9/3012017 

Member Number. . 10099533 

New Contract Number • ·--'-----

800·2S1·8736 
888-88-4~321 - VIP 

Contract ii 

1261521876 
Points Horne Resort ll$8 Year 

Eri&br.g 0-,-.Mtshtp(S) 1,003,000 Panama City Bea.ch . 111 

Ownership Traded Today 321614661 - 526,000 National Harbor 1...Jan 

Total Points for all Contracts· 2,129,000 Permanent VlP Level 
lntroductoty VIP level 

Platinum 
does not 1fpply 

Equll}' Apol1eo to Deposit from Traded Contracts Listed Above 45,492.97 
Additional Deposit Today (form of payments) 1 New Wyndham R'ewards CC S 10,000.00 

2 New Wyndhari,, Rewards CC • . S 24,294.29 
3 personal CC/check $ 40,000.00 

Tctat OeposatApplled to Contract Today S 119,787.26 

~' QuBnty;AssUran·co·on1y..;~,,r,-.. ~;i[:T>;r;r~~~i:~·-ffi·:r1r.:--;;5rrrc: 
Loan Summary . • ·!~~r ~ ;iW'.. 
Total Loan Paym~ril amount fc~ total contract(s}_ NOT traded T~ay ii; : , ;j.M,~-
Loan Paymen1 Amount for New Contract Today . ~ .1. • +,•;~- · • 
Total Loan Payments r~r ALL Con~acts·· , :·. ff: 1 

• .~. ' _;IM~- ',i • • 

'.otaf Loan Balance ,"1th y-;yndham on New Contrac1 Tod~Y:;~ .. : : .' l:P.1,..·:., 
Total Loan Balance wit~ Wyndham Including previous · :~{. 
Auro Pay yest · :: Auto Pay ¥ethod .cc}..'.::., 
First Payment Date _on_~:ffW Ccintract 

CLUB WYNDHAM;P'it~JSummary (Maintenance Fee) 
Amount for Existing:Conlracl(s) · · 
Amount for Today·s''Conliacts(s) ·. :.: <:z 
Total for All Contr.ic:t(s), ·. 
Auto Pay yes/' -" .( 
First Payment Date,,· • :· ' ,,. 

Auto Pay Method 

Converting your Pbln~ to Maintenance Fees Option . 
Wyndham Reward~

1(E~8ry olher.year • S99 T,ansactlon F. 
Direct Conversion·f~~t61yb Wyndham Poinls 10 -Mainte '. 

, .... 1/• 
J Loan Obllgatlons,tlnMc•d todeyJ~rou~h Wynd~•II)_-: ·::·-'·::--:-':·:... .. ·-::::W"- .-~=::-. . _ - . : _ . __ · _ . __ ... :_. _ . . "::.: ':-:-: :. '. · 

I hase reviewed and agree wiih the Information noted above. 

I agree that I will be a member of the programs noted above under 'Your Other Memberships and Enrollments.' (Certain programs,may 
carry additional enrollment and renewal lees. Please rerer to the disclosure documents tor addlUonal lnlonnation.) 

I have reviewed and understand the allached·Buyer's Acknowledgment. 

a11 will be a me.mber of CLUB WYNDHAM Ptus and that t have review ment 

Sile Contact # Site CoritactEmail 
'Points 101a1 does not inctude existing Bonus Point con1racts 
"The actual amount may be lower if today's purchase is added to·membership with existing contracts not traded 
"'Amount t,nanced does not include any existing loan balances with any third'party companies outside of.today's purcl\ase 
(l,e ... PayPal CredlL Bill M~ Later, Wyndham·Rewards CJ~dit 9rd) _ _ __ .• 

For Current Owners Your owner website: myctubwyndh'am.com . 215\S 
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I Name(s): John V Mckeever and Jamie S Mckeever Contract '#:00068-1735494. · 

Address: 14556 Porter Rd 

Winter Garden, FL 34787 USA 

Member #:00010099533 

Dale:11-06-2017 

Phone Numb!!r: i:14~0:!.7'-l 3::.:4:.:7.:;-9::::4~0::,:4 _______ _ Email Address: j mckeever@hotmail.com 

Inventory Name: MIDTOWN 45 CONDOMINIUM 

New Purchase Financial Details 

Gross Purchase Price: """$ __ 5=7~5~,3~0~0~.0-0 ___ _ 

Discount: "'"$ __ "'"10_2_,7_5_9~;0_0 ___ _ 

Net Purchase Prjce: "'"$ __ "'"47""',2_,5_4_1"".o~o---__ _ 

Processing Fee: 

Traded Contracts: 

Amount Financed: 

-Tenn: 

Interest Rate: 

$ 349.00 

$ 

11.99% 

Terms: Option 1 Oplion2 

Additional Down $ 0.00 $ 0.00 

0own Payment % 0.00% 0.00% 

Loan Payment $ 0.00 $ 0.00 

Interest Rate NIA% 0.00% 

Interest Free option if you pay the loan balance 

of $253!_175.68 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 

Certificate for additional details. 

t~;l{~~j ~1 ;~] . 

ARDA-ROC Contribution..,.$e,;·..,....,......,...=-10=;~0=0,,,,,.,,....,. _ _,.<Paid to American-Resort Development Association - Resort Owriers'.Coalltillii) 

Club Wyndham Plus Maintenance Dues 

Total Points. - Today's contract 2,283,000 

'Points Ba~ed Assessmef!t 

Club WyncJham Plus Program Fee $ .108.44 

HOA Fee and Real Estate Taxes $ . 831.39 
' . ,..:; 

total Assessment Amount $ 939.83 

Frequency Monthl~ 

l have reviewed and agree with the information noted above. 
~Allt,.tt\1€,' . 11/6/2017 

Owne_r's Signature: Donald Whi~man 

Wyndham Vacation Resorts, Inc. 

By: . . . - - - . 
Autliorized Represelilativ.~ of. Seller 

0wrier's Signature: 

· Date 

· Date 

Date 

~..,w. , 
JlfLi.le s llt(;l,:eeV€.' 

Ownes. ~ ure:.Jamie _s Mckee;i,~r . 

. Owner'~ Signature: Jaclyn Whiteman 

• Owner's Signature: 

Date 

. · Date 

Date 

No. 2916/Rev. 7-16 
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DocuSign Envelope ID; 4ASA4070-9C8A~3FC·9C6D-AD03DB227214 

BwvNDHAM f . · ·MCKEEVER 
Last Name 

- :Ownorshlft'Ravtew 

New Points Purcha$8d Today 154,000 

Use Year/ Usage J:teriod ~.J~~•~!!n!!.!1 ~:!!-D~:!!•;~•J!:3~!..1:_ -==::=_ -===~================ lnvento,y Purcha$ed _MIDTOWN 45 

"Olher,Membershloa and Enrollrnorrts. 

External E:itehnngo Company RCI 
1n1cma1 E~changc Company .;;C;;,L:;,ue=wv=N-=o;,HAM='='Pl""u-, -
PtusPartners VOS 
Poot_s by Oub Wyndham= vo11'--------
Wyndham Rewards , .. =•-------
Club Pan' JY!=•--~-~--
Ono Year Price Freeze 'II• 

Today's Incentive 2 BONUS RCI WEEKS 

-T-- ~.J'Ex111tln OWOGrthl ~Point. Summa 

Exlsling Ownorship(s) 

Ownership Traded T'l(lay 

Cont.rad II Points 

7417.13242 
1261521876 

Date 
Mcmbe, Numbef 

NOW Contract Number 

81)(>251-8736 
SBs.884-4321 • VIP 

111612017 
10099533 
0006781735494 

Home Rosort USO Year 

1.Jan 
1..Jan 

Total~,. for all ~ntraclsi 2,283,000 P~nent.VIP ~•el 1!1aflnum : 

_ _ ~ _ ~ .u-"Y"... ·~ ~~ .. ./Jfr";h' .~ &r-"'~~trod~V~ 
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Contract Number: 00068-1735494 

Exhibit to Quality Assurance Review 

Equity Trade Agreementand Addendum 

Wyndham Vacation Resorts, Inc. ("Sel/er'1 agrees to. apply Owner's equity in EXISTING CONTRACT(S), 

001261521876 000741713~42 , toward the purchase identified as Contract Number 00068-1735494 

("NEW CONTRACT"). ow.ner agrees to execute and deliver all documents within ·60 days of executing the 

NEW CONTRACT as may be necessary to convey legal title (free and clear of all liens and encumbrances) to 

the real estate interest of the EXISTING CONTRACT(S). When possil:>le, such documents will be prepared and 

delivered at time of purchase for the Owner to execute. If not .available at that time or if adc;litional 

documentption · is required, Seli~r will provide documents to Owner for exe.9ution or notify Owner in writing that 

additional docvments are neec;lec;I. Owner . understands :and agrees that Owner will be unable to make 

reseivations unless and until such document~ are delivered to Seller. ·OWner further vnderstands and agrees 

that OWnerwill continue to be bound by the terms of the EXISTING CONTRACT(S) until the NEW CONTRACT 

cl~~ In the even~ the O.~~ of the EXIST. -c~~i~;!~$) i$ subject ~~~ outstanding financial 

obhgat10ns at the time the~ iNTRA<;; e~e~~cl 0' program fees, 

maint~nance fees, taxes, special assessments, and ar:iy other fees or charges, OWner understands and agrees 

that after··Owner executes the NEW CONl'.RACT, Owner shall continue to be responsible for all s1;1c;h financial 

obligations related t~ the ~ISTING CGNTRACT(S) until fully paid 0ff. 
? 

OWner ackrtowl~dges that if qrty ·usage .of the CLWB WYNDHAM flus points allocated to the ·EXISTING 
/~ ,, ' ,, ' ~ . 

CONTRAC-V(S) .has. occurted for-the cur,rent Use Year .or,futt:!re Use Years, an eqwal a~ount of points will be . 

deducted ffdr,n the qb~esJgridin~ ;Use• ¥ears of th~ NEW CONTRACT. Tllerefore, existing reservations and 
},'.!l)>;,/1;;,::~4.}, '. :f ·~ti ,,+1~, '~;t;(:i.,,)ti'?··'}t:,;::.~ ,. ;\~ . -"'· <, ,:(·_, _,.,,,, .:';',,~ ',: ~ : '' ,>. 

points trt;3rt~act,!q~f W!Hjn' . . . ,,· ~~ed l:!>y t~is'l;:qiiity =rrade. ' 
:·•t F'f;/,,'(f·':~~l,)C::, ,>'t"J:C.~1.,;·. >··;~· ;, •,.,, '/,,.,"~•i'"< 
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DocuSigr, Envelo e ID· 
p ' 4ASA4070°9C8A-43FC·9C6D-AD03DB227214 

Date: 11-06-2017 

Owner Name(s) 
Survivorship 

Wyndham Representative: 

CONGRATU'LATIONS! 

Contra~ #: 00068-1735494 

John v Mckeever and Jamie s Mckeever Joint Tenants Wrth The Right Of 

Angela Marie Gomez 

At Wyndham, we contim_1ally strive to improve our product and customer experience. OWrier feedback is one of our most 

valuable tools to identify areas for improvement and growth. Additional comments are also appreciated. Thank you in 

advance for your valu~ble contributiom 

Bf!nefits Relating To Our Decision to Purc;h.ase With Wyndham Vacation ownership Today 

consolidaHng 
JJ:J;:;;:;, 1. 

2. 

3: New York--locati·ons 

Future Vacation Plans 

New York 

Additional Comments: n/a. -------=------~-~~___,,---,-----,-------------",---~--'----........... ~..,......... 

. -· I 

Thqnk you for sharing your experience today. We look forwqrd to helping; you and your family plan many fun-filled 
memorable vacations with us,. and t9 providing you with. our signature Counton Me! setvice·every time. . 

No. WVO OOOSA/Rev. 

chrome-extension://n!kncpkkdoccmpiclbokaimcnedabhhm/gallery.html 
1/1 



3/27/2019 IMG_0045.jpg 

DocuSign Envelope ID: 4ASA4070-9C8A-43FC-9C6D-AD03D8227214 

B WYNDHAM 
_ ·.0wnorshlt1 Rovtew 

New Points Purehased Today 154.000 

VMJ Year/ Usage Period ~.J~~••~'!..;,c~,~~"D~!!•~!;•]~•I~1 :_ -==e--==--::::::::::::::::::::: Inventory Putthnsed flOTOWN 45 

Today's tncenrivo 

Existing Owncrship(s) 

Ownership Traded Today 

Total Poln!S'lot all Contracts• 

COfltraci# 

741713242 
1261521876 

- · - Other Membershloa and Enrollmonta · • ·- ~: 

Other 

2 BONUS RCI WEEKS 

·Eilstln ownor1hl ":.·Potnte·summa 

Points 

2,283,000 

Oa1C 
Member Number 

Now Con1roc:l Number 

. 800-251-8736 
SeB-884-4321 • VIP 

HomoRosott 

111'612017 
10099533 
0006781735494 

UsoYear 

-1-Jan 
1..Jan 

Perinanent.V1P Level P.latinUffl 

~~Your,flnahclal,Depoalti!"-YiNi~~~,~~ 

EquilyAppliedl;Depositf~T,,;;;;;.,:cm,.~,:li".iil,.,;e .. ~ ----v ~ ~";Ji' ffi.."F ~" s ~17,967.35 
~dilionalDeposh Today (lonn ¢ paymenls) , 1 personal,CC/check ~ 1,746.97 

2 $ 

,3 $ 

'Total Deposit Applied to Coritracl Today $ 219,714.32 
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Dear Mr. Brown, 

We cannot tell you how disappointed and upset we are with Shea's response to our claim with 
Wyndham. She was first assigned our case on 3/1/19. Our case number is 121676119. She asked 
to do a call the week of March 4th thru 7th. We responded that same day on 3/1/19 giving her 

Tuesday, Wednesday and Thursday of that week. She never responded to our email. I sent 
another email on 3/13/19. We asked that she contact us. 

Shea finally called us after 6 on 3/15/19. Caller ID was RCI Services so I did not answer. When I 
got the voice mail I immediately called the number she gave. After going around the world 100 
times I got through to her office and was told that her line was busy. I gave my number and told 
the operator that when she calls ID as Wyndham and I will answer. We find it frustrating - this 
seems to be another put off. We sent her a followup email to this effect on 3/18/19. 

Shea finally called us on 3/27/19 at 1:00 PM. She basically gave us the brush off. She said she 
could only work on the last transaction and in her view my case was one of medical hardship. She 
did not address any of the misrepresentations. She told me to apply for a hardship cancellation. 
This is not my issue. She gave no other explanation or basis for her denial of our complaint. As a 
timeshare owner we are entitled to a least a full and fair investigation and evaluation of all 
contracts. 

She did not address any of our issues. The 2015 Panama City Contract: (1) told we had to buy 
more points to leave it to our kids. (2) Could rent out and make a lot of money. (3) Told if we did 
not combine the contracts we already had we could NEVER do it again so we had to buy. If you 
look at the 3 reasons sheet you will see to combine which never happened. Then the 2016 
Alexandria contract: (1) Told the credit card would offset all the fees. (2) Rental would make us a 
lot of money. (3) Told investment go up in future. Then the 2017 New Orleans contract: (1) The 
credit card would offset our fees. (2) Rental to make a lot of money. (3) Could refinance at bank to 
lower our interest rate. (4) We could go to Margaritaville and get in at any time. 

Finally the 2017 San Antonio Contract: (1) The rep. Gomez said would combine BOTH contracts 
and did not. The proof is found again on 3 reasons page " Consolidating". The only reason we 
made this purchase is that we were told contracts being combined. (2) Told the maintenance fees 
would go down but they actually increased. (3) Told could refinance to lower interest rate. (4) Told 
credit card would offset maintenance fees. (5) Rental to make a lot of money. (6) An investment 
worth a lot of money in future. 

Many misreps. not investigated or addressed. This in light of our 3 reasons per 2 different 
contracts. Obviously Shea did not do any research toward our claims. By virtue of her own words 
she was only going to deal with the San Antonio contract and not the others. A wrong and a lie is a 

wrong and a lie no matter when it happens. The misreps regarding the other contracts are as bad 
as the San Antonio contract and should not be ignored based on the contract date. , 

It appears that Shea just dismissed our claims because it was the easiest thing to do. referring and 
passing the buck to financial hardship. This is the kind of treatment that justifies our complaint. We 



' . 

only want a fair evaluation and investigation and to be assigned another Owner care Specialist if 

necessary. Who will really try to help us. We are reaching out for help. We want to resolve our 
case with Wyndham . We are not going away until we are treated fairly which we have not been. 

We have been owners for a long time and bought like 12 times. We deserve better than this. We 
were targeted because of our age. This is already a mjor legal dispute with Wyndham. In the 
contracts above we were lied to about the program and how it works. Not only does the 3 reasons 
support us but the audio and video of the presentations will as well. This should be part of the 
investigation. 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

Last Name, First Name, Middle Initial 

(o 'fl Lee Roacl~:39 
Mailing Address 

5m:Jhs 5-/4,.·-.l;DnJ Lee 

/ Firm / Company 

hj '77 5eo. -l!ar)erlJr~l/e 
Mailing Address 

(Qr/ando 
City, County City, County 

A/abo_nu 3t, g 77 
State, Zip Code J .. 

Eor/Ja_ 
_S-,ta._te_,_, ....... Z<...Cip_C,,_o"""d:..;;..e -=--J---'-'-' 

Home & Business Phone, Including Area Code Business Phone, Including Area Code 

.b e nda. reese 1 t5@ 
Email Address . 

c)(Y/ 
Business Email or Web Address 

Are you over the age of 60? v'Yes No I MILITARY STATUS 
(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service ini-z,1ved: · ; tn s' Amount Paid: $.:ze 'Jlc ~ayment Method: £; /JQn~ € 
Transaction date:;u, 1-I j Did you sign a contract, estimate, invoices or other supporting documents? ~es _ No 
Have you retained an attorney? _Yes _2{No 
Please list anx other government agencies, law enforcement authorities or organizations you contacted about this matter: 

No (Ve.,_ 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signatur~~ /2y Date: f- :2 '-/--- d0 / J 



Dear Wyndham Executives: 

We are writing this letter to request that Wyndham cancel our last purchase and refund us 
as we had paid off our timeshares prior to this purchase and had no interest in buying any more 
points. Our last purchase was in July of this year in Florida at Wyndham. This was contract# 
401807417 for 1 million points. The main reason being we wanted to use Ovation to sell back our 
points in the update meeting only to find out that Wyndham would only take back their points, but 
if we purchased more points we could sell back at a later date which turned out not to be true. We 
decided we were in so deep buying more would finish our portfolio as the rep. was telling us. The 
one time we called Ovation they told us our only option was to turn in our membership and we 
could keep our points we already had. We would have 2 years to use up the points. We were never 
told we could not get any money back when we entered the contract. Nor were we told it had to be 
paid off and possessed 5 years. 

We have made multiple purchases and attended multiple meetings. We were lied to over 
and over in the update meetings which we relied on when we made our purchases. All of the lies 
we were told are things we did not realize until time had passed. One by one we realized 

. everything we were told at the meetings to convince us to buy were lies. At each meeting we have 
been pressured that we.must purchase more points and upgrade. Now we just want to get rid of our 
ownership and payments. At each sales meeting we are lied and deceived into upgrades and more 
points. Told we are required to attend the updates that we have no choice. After the meetings we 
only end up with another payment which is usually more and higher maintenance fees. 

Out daughter gave us a vacation to pigeon forge for Christmas 2015. We had tickets to 
two shows in town. My husband went in to pick up our tickets and asked a lady in the lobby 
where to pick up the tickets. She told him which window to go to. After he got them the lady 
asked if we had time to see a presentation for 100.00 and lunch. We had time so we went. At the 
presentation we were told we could go anywhere, anytime, book airlines and take cruises with 
Wyndham points. Then we were put with a salesman for paperwork. We were told we were 
getting a special price of 38,000 dollars for the same points that 50,000 would buy. This was today 
only because someone had upgraded their membership. We bought their act and it sounded 
good.We tried over the next months to use our new membership to book vacations. at several 
different places but nothing was available. 

We got a call for a 3-day 2-night vacation for 200.00 in Destin. All we had to do was go to 
an update meeting to learn how to use the points we had. In Destin we stayed at the Beach Street 
Cottage with a meeting at the Majestic Sun. Our first night there was a reception at Tommy 
Bahama's restaurant with a short meeting to confirm the time of the lunch meeting the next day. 
For lunch we had deli sandwiches and chips. During lunch, we were paired with Christian Canalis. 
(This man had no business card, he wrote his number on another mans card, but this was his 
number to call him anytime.) After lunch, we went to Christian's cubical where we were told it 
was past time for us to get in on access plans. We must have missed the email but he would see 
what he could do for us. He came back 10 minutes later and said he got us approved for the 
update. We would have access to 66 plus properties with preferred booking. We would be able to 
book months in advance. He also gave us a number for easier service and no long hold times on 
the phone. We were told our maintenance fees would be better in the long run having 66 properties 
. This would spread the cost over more people, making lower fees. 



With the new number of points we finally were able to book a vacation in Panama City 
Beach Florida. This was in September of 2017. At check in at Panama City Resort we were sent 
to the Wyndham desk. We were asked if we wanted to attend an update meeting at breakfast or 
lunch. We chose lunch. At lunch we were given a barbeque sandwich. During lunch we were 
introduced to Paul Parker. We had a short update on upcoming new resorts. After this we went to 
his cubkal where he told us we needed Club Wyndham Plus. We were told the number we had 
been given for preferred service could only be used by us because we had bonus points that 
allowed us to use that service. When they ran out, it would go back to not having any vacations 
because we would not have good access. Paul could not explain everything so he called his 
supervisor in to explain more. We were introduced to Cheramie Reider. Cheramie had a trick up 
her sleeve. She could write upside down so we could read it. She had a smile from ear to ear and 
made you feel she was looking out for your best interest. She talked round and round this was the 
best deal. She made us feel at ease and again we fell for the Wyndham act. Everything she said , 
was a lie. 

We were told the world wide exchange program was going to be added to our purchase and 
would enable us to be able to book any reservation anywhere in the world at a cost of only SK for 
week. This package ended up getting us over 200K points. We were told by the reps. we would 
based on the points get 20 to 30 weeks out of this. Totally mislead. We didn't have enough points 
to do anything and bonus points were about to run out. When we had to sign the papers we had to 
list 3 reasons for purchase. They put in the 3 reasons not the ones we would put in. The 3 reasons 
was not our handwriting. We ended up getting no personal Rep. No availability. This was 
contract# 00040-1709720 at Sea Harbor. 

We went back to Panama City Beach in November of 2017. Upon check in we were sent 
to the Wyndham desk for paperwork. We were asked did we want a breakfast meeting of lunch 
meeting and that we had to attend. We chose lunch, again the bbq lunch. The update presentation 
was given by Richard Rucker. We were made to feel special because he was going to handle our 
update himself personally. Paul Parker was busy at the time. We went to Richard's private office 
where he got on his computer and pulled up our title. After looking at our file he said we should 
own in one place, not 66 places. We should only own in Panama City Beach. They would have 
the best maintenance fees. They would have the lowest of any of the resorts. Again he made us 
feel like he was acting in our best interest. He said he got us all there was left at Panama City and 
this would be all we needed. This was contract# 001261727705 for 422,000 points. 

Again we were back at Panama City Beach in April of 2018. Our maintenance fees ended 
up being higher than they were before. Again they filled out the 3 reasons for the purchase. This 
was contract# 001261806921 for 105,000 points. 

We booked a vacation in Destin at Majestic Sun for April 7 2018. Upon check in again we 
were told we had to attend a meeting. We were offered an 8 day vacation if we went to the update 
presentation. We were upset because the last rep. told us we would not have to attend anymore 
presentations. Oh well we chose lunch. We were put with Valerie Smith, a long time employee 
who knows all about Wyndham. So they said. We were the only people at this meeting. 

We went straight to the office where she started to tell us what we needed. My husband 
said we did not need nor want any more points. Valerie called Charamie Reider (who had 
transferred from Panama to Destin) to explain the benefits she was telling us about. She told us 
there were new fees for booking every vacation for silver VIP members. The fee would be 125 per 
booking and there would be a cancel fee if you needed to cancel. Again Cheramie made us feel 



she was just looking out for our best interest. The reason to go VIP gold was to eliminate these 
new fees. Also our bonus points form the last transaction were about to run out and if we did not 
do it the timeshare would not work anymore. So we went ahead and bought again. We feared that 
we had put so much money into it at this point and it would not work anymore. They typed in our 
3 reasons for buying. none of this was true but we did not know at the time. Later in our meeting 
she even introduced us to her husband and child, again we bought the Wyndham line. We were 
lead to believe that we would not have to c:1ttend another meeting. This was contract# 00040-
1805817 for 173,000 points. 

We also were mislead at the same meeting regarding our kid's legacy. We were not told 
that the kids had to assume the timeshare and all of its financial obligations including lifetime 
maintenance fees. We would never have bought if we had known that it would tie up our estate in 
probate. We would never tie up our 200 acres and investments for a timeshare and are highly upset 
about this once we found out later. We also were at the time mislead as to value and thought it was 
worth 100K but come to find out we can get the same package at Destin on ebay for $1. 

We were called by Wyndham and offered a 4-day 3-night vacation in Destin for $200 in 
July of this year. We took their offer because it was the only thing we could get for a beach 
vacation for our grandkids. Nothing else was open to book. We would only have to attend a 
meeting but we would be given 30,000 points for our time. We were told it would not be a sales 
presentation.The meeting was at the Majestic Sun. When we checked in we were given a 
Wyndham folder with our time for our lunch meeting. I told them there would be 5 for lunch. 

The next day with our grandkids and two other couples we were paired off with Carrie 
Kenworthy as our update person. Carrie said she knew we were coming and they saved some 
additional Panama City Beach Resort points just for us. She told us we were in Panama City 
Beach and they did not sell us before, what they should have, but we got all they had at the time so 
they said. They had put this special package aside when we made the reservation because they 
knew we would not want to pass up this great deal. All to create a false urgency surrounding this 
meeting. 

She began to explain why we needed to be VIP Platinum. The reason was no more 
meetings and only paying half the price for vacations. We would be able to use the other million 
points to offset our maintenance fees. Our membership would be self-sufficient. We would have a 
VIP personal planner who would walk us through everything. She proceeded to tell us that with 
being a platinum owner any points value we see posted just to divide that number by 2 because 
platinum owners get all reservations for half off. This was not true. She told us to use the SOOK 
points we would get to pay down maintenance fees and· use the other SOOK for reservations 
because that SOOK was really like a million. She told us she would be our personal travel agent and 
book all of our reservations for us to guarantee we would get reservations every time.None of that 
was true. She would not answer her phone. We have tried many times to get her. She never 
answers. Everything was all lies. We encounter no availability still. 

We were also told that a feature would be added to our package that we would never have 
to go to a sales presentation again which was a lie because they told us the same thing last time. 
Told if we stayed Gold have to pay the additional 125 fee each time we book but if got new 
package the fee would be waived. So all of this made us feel like we had to go platinum or we 
would end up spending another 2K a year in addition to what we dishing out. The 3 reasons they 
typed out did say no more presentations. We were told we could go home and refinance the actual 
timeshare note but we could not. So at this point we cannot afford to pay this off. We now have 



~OK of debt on PayPal and the Wyndham card that we want to get back as a refund. This was 
contract# 401807417 for 1 mHlion points. 

After 35 plus years of marriage my wife and I never had a chance to take what you would 
call a real vacation. My wife and her parents and siblings and other family members had taken few 
days here and there over the years and went to the beach but I always stayed home to watch after 
the farm and other interest. This was always fine with me because I would rather be around the 
animals and farm life than most people. When I retired in May of 2015 I had 26 days of rest and 
relaxing and low and behold tragedy struck. My 90 year old mother's house was struck by 
lightning and burnt to the ground. Rest and relaxation was out of the question for the next 6 
months. I was dealing with insurance companies and contractors trying to get her life back in order. 
It's hard to rebuild a Ufe for someone who has been in the same place for the past 70 years in 
another state, but I finally did. In November she moved into a new house that we had built from 
the proceeds of the old house that was destroyed. This had taken quite a toll on my wife and I. We 
were mentally and physical stressed. Seeing the problem out daughter came up with the bright idea 
to send the two of us on a vacation/retreat for us to regroup the best we could. The trip was to 
Pigeon Forge, Tennessee. We stayed at the Christmas tree inn, a very nice place. She also arranged 
for us to have tickets to see the comedy barn show while we were there and the Hatfield and 
Macoy's Dinner Show.We had to go pick up the tickets for these shows at the ticket counter. This 
was where I ran into the lady who asked me if we were on vacation to which I replied yes. We 
always tell our kids never to talk to strangers, but I didn't even follow my own advice, which 
would end us costing us thousands of dollars and many sleepless nights. When she found out we 
were "just chilling" so to speak, she asked if we wanted to make one hundred dollars and a free 
meal for listening to a presentation. This was around 9am. We were supposed to meet at a place 
beside Margaritaville. 

We got there and they asked our names and where we were from to which we answered 
without hesitation (another big mistake). We were then taken in a room with a few other couples 
and the speaker did a short thing then we were paired off with an individual who also kept asking 
questions about where we were from and what we did for a living. We told them we were retired 
then they went around the room having everyone else introduce themselves. This is when they 
started to tell all the great things we would do with Wyndham; we could see the world. We would 
be able to travel anywhere to great resorts with airfare, car rentals, and lots of other things. 

After 30 minutes or so we were taken by our host/salesman Howie to his area where we 
were told all about the benefits and how we could purchase this package only use points to go 
places and do things. We were skeptical at first and then the real sales pitch started and everything 
was explained to make it the deal of a lifetime. This was only good for today. We were led to 
believe that this deal would let us go anywhere. It was told to us that it was a one time package 
where we would only pay the maintenance fees. However each time we went back we had to buy 
again because we never had enough points to do anything with. So it was never a one time deal 
and always paid more than fees. 

Howie said we would get a special deal by buying today. We could get $50,000 worth of 
product for only $38,000 and change but this was only today for us because they had just got this 
deal because of an update by another owner. We had to act quickly because there were only a few 



properties available. We looked at each other and talked about 2 minutes before Howie came back 
and needed to know our answer. We took the bait and 2 hours later we were 38,000 in debt and 
new owners and were given a tour of what we had bought into at the condos at Pigeon Forge. 

One of the most misleading things they do is not telling you that once you are an owner that 
you have to attend a meeting every time you go on a vacation at one of these resorts. That is not an 
enjoyable time away. They also fail to tell you that once you are in that you have very little or not 
recourse to separate you from them and every time you attend and owners update no matter how 
close together they are, you have always just missed a deadline and you need to be updated which 
means more money anytime you go somewhere. Where does it stop? We have exhausted our 
funds, retirement, savings and they still want you to but more even when you can't afford 
anymore. To get you another loan or more credit.Wyndham and everything they stand for resemble 
what you hear what a street gang is like. Once you are in you can't get out alive. 

We are sick of all your lies from the company and its employees. It is almost like you train 
them to lie and do whatever it takes in order to get people to buy something that day. We were 
constantly pitched Wyndham Rewards to offset maintenance fees by using the credit card for all 
our purchases which we learned would require an enormous amount in excess of our payoff 
amount just to pay the fees. This is not a realistic amount for us to spend and we were upset when 
we learned what the conversion was because all of the sales people make it sound so easy and like 
every owner is paying their maintenance fees this way. Additionally the interest free credit for 6 
months with PayPal turns out to be 19.99% from day one if the balance is not paid in full within 
the first 6 months. This is never explained in fact it is encouraged to go home and refinance at a 
lower rate at your local bank. The banks refuse to do this. It appears that financing thru PayPal and 
the Wyndham Rewards was our only option. 

Everytime we have purchased more points the reps. give us their personal cell phone 
number and tells us if we have any problems with reservations, need a special date accomodation 
or have any problems to call them. The last several years we have never been able to speak to one 
of these reps. We also felt the reps. are also got more and more aggressive trying to make a sale at 
every member update we attended. 

Every time we have made a new purchase the loan is reset to 120 months. Interest on these 
loans is paid up front so Wyndham ends up putting a years worth of interest in their pocket which 
double or triples the amount of the loan. The only paperwork that even comes close to explaining 
this does not require a signature or initial so you never see it during the signing phase. it is never 
mentioned or explained. In every closing you only see the papers that require an initial or signature. 
All the other papers get put into a different pile so you never see them until everything is signed 
and finalized. 

We never were made aware of any recission period in these contracts. Had we known 
about this period we would not have left those meeting feeling brain dead and like we got trapped 
into these contracts. We would have known that we could think about this purchase on our own 
time, privately, and not in their sales center with all the pressure of all the sales people and their 
managers. That is another reason we are requesting a cancellation and money to be refunded. 

We would like documentation of all-our future communications with you as we have lost a 
lot of trust for your company and its employees after we told many lies at our last purchase. Please 
respond via email to brendareese785@yahoo.com. 
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Quality Assurance Review 

Name(s): Arch
1ie Otis Reese Jr and Brenda Fuller Reese Contract #:00040-1805817 

Address: 641 Lee Road 239 

Srn~hs, AL 368773609 USA 

Member #:00203249580 

Date:06-07-2018 

Phone Number: (706) 570-3848 Email Address: ----------1 n v en Io ry Name: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

Gross Purchase Price~· $ 43 800.00 .... ---~--'--'------
Discount: / $ 4 875.00 

, .. ~-----'-'-C.......C'-'-'-'------

Net Purchase Price: r ~$ ___ 3'--8'--'-9.cc2=5c:..0=0:....... __ _ 

Closing Cost: ;:,. _$~ ___ 4_3'-1'-'-.1.:.cO:....... __ _ 
:~-~ 

Processing Fee: ... =$ ___ ~34=9=.o=o.__ __ ~ 

Total Purchase Price/· S . 39 705.10 .' ~--~----'Cc:..:.c:....... __ _ 

. .. 
Down Payment Today: S 19 601.45 

,• ---~------

Loan Payment Amount: _$ ____ 31_3_._95 ___ _ 

Amount Financed: ~$ ___ 2_0~,_10_3_.6_5~---~-

Temi; 120 

Interest Rate: 13.99% 

Total Points - Today's .Contract 173,000 
i. 

Points Based Assessment· 

Club Wyndham Plus P,rogram Fee $ . 12.58 

HOA Fee and Real E~ate taxes 
;:;f 

Total Assessme:fft Amount 
·,'(, 

$ 61.27 

$ 73.85 

Frequency :~ Month!~ 

Interest Free option if you pay the loan balance 

of $ 20,103.65 within 30 days of the date 

listed on your contract. See 30 Days ln.terest Free 

Certificate for additional details. 

-Loan and Dues are subject to a billing charge if not paid through the 
approved Auto Pay Plan 

Auto Pay Yes 
First Payment Date 06-20-2018 

I have reviewed and .~ree with the information noted above. 

~~1tts r.~s-e ~ 6/71201s 

. er's!)'ffmll'ltl: Ar~hie 9tis Ree~e Jr Date 

Owner's Signature: 

... 
:1. 

.. 
Wyndham Vacation ~ , · 1 c~ by: 

By: . 
Authorized Repre.s. ei" 

',• 

. : ji . 
.:,: 

., . _, .. 
::1:' 
,·:·:: 
. ~ . , 

Date 

Owne 'Sf~l'l'c'l'ftlre: Brenda Fu0er Reese 'Date 

Owner's Signature: Date 
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Contract No. 00040-1805_817 

RECEIPT 'OF TIMESHARE DOCUMENTS ~- t 
;, The unde;signed acknowledges that the ite~s listed below have been received and that tim.e-share .plans and 
•$pecifications h3cve been made available for inspections. 

'WAME OF PLAN: Panama City Beach Vacation Ownership Plan 
ADDRESS OF PLAN: ,., 14700 Front Beach Road, Panama City Beach, Florida 32413 

DOCUMENTS 

Public Offering Statement TeX! 
Receipt for Timeshare Documents and Summary of Documents Not Delivered to Purchasers 

.-Declaration of Vacation Plan anri all amendments 
Amended and Restated Declaration or Condominium, for Emerald Beach Resort Condominium 111 
Master Declaration of Covenants, Conditions, Restrictions and Easements ror Emerald Beach Resort 
Amended and Restated Timeshare Association Articles of lncorporalion 
iimeshare Association Bylaws 

; t imeshare Association Estimated Operating Budget tor the Vacation Plan and Schedule of Required Purchaser's 
Expenses for Emerald Beach Resort Condominium Il l 

. ·eease Agreemerit • 
·summary of Restrktion on Use of Accommodations and Facilities . 
Rules ·and Regulations of Panama City Beach Vacation Owners Association, Inc . . and Reservation .Rules and 
Begulations . . 
Form of Cotena(ley Agreement . , · 
« merald Beach~Resort Multi-Condominium Association, Inc. Estimated Operating Budget and Schedule of Untt 
Owners' Expenses 
_Emerald Beach :Resort Master Ow_ners Association, Inc. Estimated Operating Budget for Plan Schedule of Unit 
Owners' Expenses 

ti ltemative Medi~- Election Statement 
:. rchase and Sale Agreement . ., 

i • .• 

to THE PURCHASER: You may cancel your Contract without any penalty or obligation 
.within ten (19) calendar days after the date you sign your Contract or the date on which 
. _you receive '!f;>e last of all documents required to be provided to you, pursuant to Section 
-·721.01 (6) Fl&ida Statues, whichever is later. If the Developer has made a material and 
~dverse cha~e to the public offering statement prior to your closing, you may cancel 
_your Contrac~ within ten (10) calendar days after your receipt of such changes to the 
public offer\rig statement. 
,_: If you decide to cancel your Contract, you must notify the Seller in writing of your 
i.ntent to cancel. Your notice of cancellation shall be effective upon. the date sent and 
shall be se'1_1t to Wyndham Vacation Resorts, Inc., Attention: Account Servicing 
,0-perations<:!:Rescission Department at P.O. Box 94443, Las Vegas, Nevada 89193 or 
.1.0750 West.Charleston Boulevard, Suite 130, L,as Vegas, Nevada 89135. · · . 

. 1.. Any atte_r,rPt to obta_iri a. waiv.er of your cancellation right ls-voiif·and ~f no effect. 
While you may execute all closing documents in advance, the closing, as evidenced by 
-~elivery of ihe Deed or. other do~ument, before expiration of your ten (10) day 
fancellatiori :period, is prohibited. 

~ xecuted the 7t~'day or June, 2018. 

➔- W'e°'~ttS ~ttSt J.( 
Purchaser~"!,S"btis Ree&I! Jr 'Bii!'l\ffll'· Fuller Reese 

' .. , 

P.urchaser ··~ Purchaser 
, •.•· 
The documents .iisted in this r-ipt and received by the purchaser constitute a subset of _the public offering 
statement flied with the Division of Florida, Condominiums, Timeshares, and Mobile Homes,•in.~9C91"dance·with 

. C.hapter 721, Flo.pda statutes. . . . . _,; ,\~':°-: , '· ,.,.-,,,., .. · '':;{ 
17 ?· ·:-~·\ ·._.-,f;:Y"''.I: l!N. _ .. 
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3/25/2019 

contract Number: 00040-1805817 Date ofSale: 06-07-2018 Points Purchaseq: 173,000 

Inventory Purchased: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

.·. 

Primary Owner lnforrTJation 

Name:_'; Archie Otis Reese Jr 

Address: 641 Lee Road 239, Smiths, AL 368773609 

Phone number: (706) 570-3848 (Home) (Work) (Ceil) 

Email address: 

Marital. status: 

Spouse name: 

Title to be taken as: 

Second.ary Owner Information 

Name:· . ' Brenda Fuller Reese 

Address·: 641 Lee Road 239 , Smiths, AL 368773609 

Phone number: (706) 570-3777 (Home) (706) 570-3848 (WQrk) (Cell) 

Email address: 

Marital ·status: 

Spouse_ name: 

Title t9 '.be taken as: Joint Tenants Witn The Rioht Of Survivorship 

. ,t 

WVO .oas my/our express permission· to contact me/us for telemarketing or advertising messages 
purpo~es by auto dialer, prerecorded, or artificial message at any cell phone or phone number I/we 
have provided abo'{e, 

Additici,nally, I/we understand that WVO will share my/our cell phone or .phone number(s) with WVO's 
affiliatEtS and third~party service providers, such as billing or collection companies that WVO has 
contr~#ed with to :· provide WVO with these types Of services. WVO, its affiliates, and third-party 
servic.~ providers have my/our express permissic>n to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone _number I/we have provided, or at any number WVO may 
obtairi·Jor the following purposes: (a) to resolve an issue or dispute regarding my/our purchase of 
property and/or services from WVO; (b) in connection With payment processing; (c) to collect on a 
debt; ·b.r (d) as necessary regarding my/our purchase of p,roperty and/or services from WVO. 

By gn\nting WVO this consent, I/we understand th~t it is not a condition of my/our purchase of · 
property oirs~ces from WVO and I/we have the nght to r li\eutQ..giv.e such consent. 

::-:·.' a,tru,e ~tts- ~ttS"~l~/e2018 f?~eJ}a :PUUt~ ~t~201s 
Signatu're. Date Signature eese Date 

Signature. Date Signature Date 
... .,_ 

·.:;·· 
<;:USTOMER SIGNED 

00040., 1 ~~5817 

chrome-extension://nlkncpkkdoccmpiclbokaimcnedabhhm/gallery.html 
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. Contract Murncer·. 00040-180 . 
If MORTGAGEE exercises such option to accelerate, MORTGAGEE shall mail to MORT. · 5817 
Such notice shall provide a period of not less than ten (10) days from the d t th GA~OR notice of acce/erat'. 
MORTGAGOR may pay the sums declared due. If MORTGAGOR fails to pay su \e e notice is mailed within tn. 
period,.MORTGAGEE may, without further notic~ or demand, exercise its remedi~s :urns P_rior to the expiration of~ rch 
and the Note secured hereby and as may be permitted under applicable law 5 provided for under this M rt uch 

· o gage 

Except as provided in paragraph 7 hereof, MORTGAGEE. shall give notice to MORTGAGOR r' 
MORTGAGOR'S breach of any covenant or agreement in this Mortgage or in the Note secu~e~or to acceleration following 
specify: (a) the breach: (b) the action required to cure the breach. (c) a date, not less than t (/ereby. This notice shall 
notice is given to MORTGAGOR, by which the breach must be cured; and (d) the failure toen O) days from the date the 
the date specified in the notice may result in acceleration of the sums secured by this Mort~~re t~e breach on or before 
judicial foreclosure procedure or a trustee foreclosure procedure and sale of the Property, Thege, /reclosure by either a 
MORTGAGOR of the right to reinstate after acceleration and the right to assert in the judii;

1 
ice :hall further inform 

proceeding the nonexistence of the breach or any other defense of MORTGAGOR to acceleration a°1d ;ustee foreclosure 
breach is not cured on or before the date specified in the notice, MORTGAGEE, at its option nm oreclosure. If the 
immediate payment in full of all sums secured by this Mortgage without further notice or demand ~nd a~ elect to req~ire 
foreclose this Mortgage by either a judicial foreclosure or a trustee foreclosure procedure without further n~{' at its option, 
MORTGAGEE shall be entitled to collect all expenses incurred in pursuing the remedies provided in t~t or demand· 
including, but not limited to reasonable attorneys' fees and costs of title evidence. 

5 
paragraph, 

MORTGAGOR and MORTGAGEE intend to comply strictly with applicable law regulating the maximum allowable rate or 
amount of interest that MORTGAGEE may charge and collect on .the Note secured hereby. Accordingly d 
notwithstanding anything to the contrary in this Mortgage or the Note secured hereby, the aggregate amount of intere~t !~d 
other charges constituting interest under applicable law .that are payable, chargeable, or receivable under this Mortgage or 
the Note secured hereby shall not exceed the maximum amount of interest now allowed by applicable law or any greater 
amount of interest allowed because of a future amendment to existing law. MORTGAGOR'will not be liable for any interest 
In excess of the maximum lawful amount, and any excess charged or collected by MORTGAGEE will constitute an 
inadvertent mistake and, if charged but not paid, will be cancelled automatically, or, if paid, will either be refunded to 
MORTGAGOR, cancelled, or credited against the Note secured hereby, at the election of MORTGAGOR. 

10. MORTGAGEE and MORTGAGOR hereby knowingly, voluntarily and intentionally waive the right either may have to a trial 
by jury with respect to any litigation base.d hereon or arising out of, under or in connection with this Mortgage and the Note 
secured hereby, or in any course of conduct, course of dealing, statements (whether verbal or written), or action of either 
party .. This provision is a material inducement for MORTGAGEE in making the loan secured by this Mortgage. 

11, In the event of any and all litigation arising out of or pertaining to this Mortgage and Nole secured hereby, the Prevailing 
. Party shall be entitled to an award of reasonable attorneys' fees and costs. · 

12. This Mortgage shall be governed by the laws of the State of Florida. In the event that any provision or clause of this 
Mortgage or the Note secured hereby conflicts with applicable law, such conflict shall not affect other provisions of this 
Mortgage or the Note secured hereby which can be given effect without the conflicting provision or clause, and to this end 
the provisions of the Mortgage and the Note secured hereby are d.eclared to be severable. 

The,failure of MORTGAGOR to make any payment required by the Mortgage or the Note, the Breach of any covenant or warranty of 
this mortgage, the death or insolvency of any MORTGAGOR, shall constitute events of default. If any default shall continue for ten 
(10) days, all indebtedness secured hereby shall, at the option of the MORTGAGEE, immediately become due and payable without 
notice. 

If MORTGAGOR fails to make timely payments under the obligation secured by this Mortgage, or is otherwise deemed in uncured 
default of this Mortgage, the lien against MORTGAGOR's Property created by this Mortgage may be foreclosed in accordance with 
either a judicial foreclosure procedure or a trustee foreclosure procedure and may result in the loss of MORTGAGOR's Property. If 
MORTGAGEE initiates a trustee foreclosure procedure, MORTGAGOR shall have the option to object and MORTGAGEE may 
proceed only by filing a judicial foreclosure action. · 

"MORTGAGEE" and "MORTGAGOR" as used herein, shall include their respective heirs, personal representatives, successors and 
assigns. The masculine shall include all genders, and the singular shall include ~he plural. _MORTGAGEE may freely transfer and 
assign its rights hereunder without notice to MORTGAGOR except as may be required by applicable law. 

IN WITNESS WHEREOF, MORTGAGOR has signed this instrument on the day and year first above written. 

Sign~andjielivered, in presenc:;h 

1-~c.1;::;,~· --
MORTGAGOR Archie Otis Re s 

.MORTGAGOR 

STATE OF: FLORIDA 

/~~~~ 
MORTGAGOR. Brenda Fuller R7ese 

MORTGAGOR 

COUNTY OF: WAL TON 
The foregoing instrument was acknowledged t>efore me this 7th day of June, 2018, by ARCHIE OTI.S REE~E J~ and _BRENDA 
FULLER REESE JOINT TENANTS WITH THE RIGHT OF SURVIVORSHIP, who produced hotographlc ID or driver's license as 

identification and who did not take an oath. 

My Commission Expires: ~/;~ 
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New Points Purchaseo Todny 
Use Yoar/ Usaga Period 

Ownorahln Rovlaw 

-= I 1 J._)£2:._ or-~, p O;<..-

July 1 • Jurut 30 ! Annun! 

lnvontory Purcnnsod Pnnnmn CU~ Banch 

O!hor Mornbonthlpn nnd Enroum.,nta 

Extornt1/ Exchange Co~pany RCI O!Hnr 

\n\erna\ Exchange Company CLUB WYNDHAM Plus 

Plus Partners yes 
Perks by Club Wyndham ~es I 800-251-8736 
Wyndham Rewards yes 886-664-4321 • VIP 
Club Pass VOS 

One Year P;lce Freeze yes 

Todays Incentive 

Existing ownership • Points Summary 

Contract# Points Home Resort 
Existing OwnersniP{s) 1261806921 527,000 Panama City Beach 

Ownership Traded Today 

...11f:'11G~oo tR. .4,o;.-, 
Total Points for all Contracts· P,ermanent VIP Level 

Introductory VIP Level 

Your Financial OepOSifToday 

Equity Applied to Deposit from Traded Contracts Listed Above $ 
Additional Deposit Today (form of payments) 1 New PayP~I Credit s 

2 s 
3 s 

Total Depos\t Applied to Contract Today s 
. 

Quality Assurance Only-

Loan Summary 
Total Loan Payment amounJ for total contract(s} NOT tradea Today s 
Loan Payment Amount for New Contract Today $ 
T9tal Loan Payments for ALL Contracts- '$ 
Tota! Loan Balance with Wyndham on New Contract Today0

' 

Totat loan Balance with Wyndham lr:icfudlng previous purchases 
Auto Pay yes_ Auto Pay Method peraonal,CH/CC 

First Payment Date on New Contract 07122/18 

CLUB WYNDHAM Plus Summary (Maintenance Fee) 
Amount tor Existing Contraet(s) 
Amount for Today's Contracts(s) 

Total for All Contract(s) 
Auto Pay yes. Auto Pay Method personal checking/CC 
First Payment Date 

Converting your Points to Maintenance Fees Option 
Wyndham Rewards (Every other year• $99 Transac\ion Fee) Eamupto; 
Direct Conversion from Club Wyndham Points to Maintenance Fees (Annual option) Earn up to: 

I Loan Obllgatlons financed today through Wyndham Rewards Credit Card and/or PayPal Credit. 

l have reviewed and agree wit,tl the Information noted abov~. 

I agree that I will be a member of the progranis noted above under "Your Other Memberships ai:,d Enrollments: (Certain programs may 
carry additional enrollment and renewaHees. Please refer to the dlsclosure documents for addlt\onal Information.) 

I have reviewed and understand the attached Buye~s Acknowledgment. 

I agree that I will be a membe; of CLUB WYNDHAM Plus and thaH have reviewed and agreed to the terms ol the ettached As,slgnment 
Agreement and U&e Restriction. · 

d and agree lo abide by t e terms and conditions of the Enrollment Agreement. 

Owners Name' 

~ ef, ~ 
Sile Contact# 6.lle Cont/lei Email 
'Points total does nol lnclUde existing Bonus Point con\racls 
"The actual amount may be tower lr today's purchase Is a</ded to membership with •~Ung contracts not traded 
""Amount financed does not include any 8lClsting loan baJancu with any lhlrd party companies out.we o(today's purchase 
(I.e., PayPal Credit BIii Me tater.,V\lynoham Rewards Credit Csrd) · 

For Current Ownen, Your.owner website: IJl'fCfubwyndhem:r:o/ri 
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Dear Michael Brown, 

We have reached out to your Wyndham Cares team as far back as September of this year when 

we sent a letter of complaint to cancel our contracts. We finally got a response on 11//8 18 from 

Camila Martinez. She is our owner care case specialist. She sent us an email that she was working 

on the case and was out of the office between 11/7/18 until 11/13/18. That her absence would not 

delay our case investigation and she would provide us with a detailed update within 5-7 days of 

her return. This did not happen. We sent an email on 11/27/18 to her but no response. On 

12/12/18 we sent another email to her no response. It is unfair to keep us hanging for months with 

any updates whether it be an offer or denial. We told her in the email if we did not hear from her 

we would escalate our case with Wyndham so we can move forward. Of course no response until 

Feb. 4th. 

We responded to her email of a call to us on Friday Feb. 4th. We as I mentioned before were here 

at our house waiting for her call but it never came. I know she said she called but we were by the 

phone. This is the reason we prefer to move froward with everything in writing as this causes us to 

lose even more trust for Wyndham in light of the missed call. Please understand we were told 

things by the salespeople that turned out not to be true. It makes us frustrated with Wyndham. 

We have heard nothing since your last email of 2/4. She indicated our case was undergoing a final 

review and a final decision would be soon. This was the last email we got. Since then no calls or 

emails. We do not understand why she still has not responded. This is so typical of Wyndha·m 

salespeople you all say you will help and do nothing of the sort. She does not even respond when 



we are looking for help. We told her If we did not hear from you in the near future we would 

contact your office in regards to your lack of concern for our issues 

It appears our case has been dismissed by Camila Martinez who has not taken the time to look 

into what we told her. The lack of response only causes us to lose even more trust for Wyndham. It 

causes us to be more frustrated with the Wyndham process. It is disrespectful as well. We want 

our contracts cancelled and refunded. We have enjoyed ourselves on our trips with Wyndham until 
\ 

this happened. We have gone through the proper channels and are being ignored. We are now 

reaching out to you for help. 

We deserve a full and fair evaluation of our claims. We are entitled to a minimum level of 

communication which we have not gotten. We have been patient but this has taken too long. We 

want to resolve our case with Wyndham. If we cannot get a response we are prepared to move 

froward and seek other assistance. We look forward to your response. 
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Sign Envelope ID: 2933096B·CD33-4D67-A808-3BB92CAECA2C 

I ._ . 

• WYNDHAM 
I 

! 
' 

CONGRATULATIONS! 
;-. 

J 
I :. 
pate: 06-07-2018 
I . 

bwner"~ame(s) 
Survi\fqrship 

Contract#: 00040-1805817 

Archie Otis Reese Jr and Brenda Fuller Reese Joint Tenc1nts With The Right Of 

iWyndham Representative: 
I .. Valerie Jean SQ1ith 

At Wynqham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 
,valuabl; tools to identify areas for improvement and @rowth. Additional comments are also appreciated. Thank you in 
\advance for your valuable contril:>ution. 
I : 
I 

Benefits. Relating To Our Decision To Purchase With Wyndham Vacation Ownership Today 
' VIP Gold 

Panama City Beach inventory 

: ,:i., ---,----~--~-'--,-~-'-,-'--~--~'---,-~~--~__,.--------

, ~-3· -~ :. . 
? 

Future ·vacation Plans 

Additional Comments::_~~-----'----:-------"---~-------------'-------~--------__,... 

. . ·... · . · . e erience today. We lookJorwl,lrd t~ helping you and:you~ f~n,ily i'>l~n·many fun':'.filled an~l 
~~~~r~~~e fi;~~:nsg ~f ;~s.~nd ·to providing you with ol:if signatµre _Count on Me!-ser;vice every ti~e, · ·· : 

No. ·wyo OOQS~ev. 1~;1a 
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' Name(s): Archie Otis Reese Jr and Brenda Fuller Reese Contract #:00040-1807417 

I 
~) 
Dri; 

i 
0 

Address: 641 Lee Road 239 

Smiths, AL 368773609 USA 

Phone Number: "(7c,0:.:,6:.,_) .=.57,_,0::.·.=.38::,:4:.,8:._ _ _____ _ 

Member #:00203249580 

·Date:07-23-2018 

Email Address: ____________ __ _ 

' ' 

[: Inventory Name: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

1 p~t 
fk:.i 
D!it 

'.s~•~ 
rile 

I 
'Pro, 
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rm 
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Gr-oss PurchaSf Price: s 253 000.00 

Discount: s 40 330.00 

Net- Purchase Price: s 212 670.00 

Closing Cost: s 1 775.70 

Processing Fee: s 349,00 
Total Purchase Price: $ 214 794.70 

Down Payment Today: __ S _ _ ----'-16=9-"-65"'."'9""5 ___ _ 

Trarte Equity:' s 154 270.00 

Traded Comracts: 001261806921 000401805817 

Loan Payment Amount: $ 679.95 

Amount Financed: s 43 558.75 

Term: 120 

Interest Rate: 13.99 ¾ 

Total Poin·ts. Today's Contra~ 1,000,000 

Points Ba.sed Assessment 

Club Wyndham Plus Program Fee s 48.33 

HOA Fee and Real Estate Taxes s 354.17 

Total Assessment Amount s 402.50 

Frequency Monthly 

Interest Free option if you pay the loan balance 

of$ 431558.75 within 30 days of the date 

listed on your contract. Se~ 30 Days Interest Free 

Certificate for additional details. 

Loan and ou .. art subject lo a billing chirge ii not paid through the 
approved Auto Pay Ptan 

Auto Pay ___ Y-'-"'es,,_ __ 

First Paymen1 Date_---=o-"a_,-2"'0""·2:.:0:.:1c:8 _ _ 

E, 

& 
Ar 

s. 

I, have reviewed and agree with the information noted above. 

~ee~'ty., lrll\te ~- 7/23/2018 

Owner~ifal'We: Archie Otis Reese Jr Date 

fi 
Cl 

C, 

Owners Signature: 

Wyndham vacation R so~:'!" ,:;;_,L,,.,_ 
By: . -,,~ 

Alllhorized Representahve o e ef 

Owners Signature: 

ctos,.-.G'o,sct6suo,-·-. - - · · - · -

Date 

Date 

7/23/2018 

·0wne s : l)renda Puller ~ease Date 

Owne(s Signature: · Date 

own~i's S)Qnatule: Date 
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OocuSign Envelope tO· 76A 10E25-EAF l.487D-96F0-70E41C6AC975 

SalePoint Owner Information Sheet 

Contract Number: 00040-1807417 Date of Sate: 07-23-2018 Points Purchased: 1,000,000 

Inventory Purchased: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

Primary Owner Information 

Name: Archie Olis Reese Jr 

Address: 641 Lee Road 239 , Smiths, AL 368773609 

Phone number: (706) 570-3848 (Home) (Work) (Cell) 

Email address: 

Matital status: 

Spouse name: 

Title to be 1aken as: 

Secondary Owner Information 

Name: Brenda Fuller Reese 

Address: 641 Lee Road 239 , SmithS, AL 368773609 

PhOne number: (706) 570-3777 (Home) (706) 570'.364_8 (Work) . (Cell) 

Email address: .. 
Marital status: 

Spouse name: 

Title to be taken as: Joint Tenants With The Riehl Of Survl11orshio 

WVO has my/our express permission to contact me/us for telemari<eting or advertising messages 
purposes by auto dialer, prereco~ded, or artificial message at any cell phone or phone .number I/we 
have provided above. 
Additionally, Uwe understand that WVO will share my/our cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collection companies that WVO has 
contracted with to provide WVO with these types of services. WVO, its affiliates, and third.party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number wv_o may 
obtain for the following purposes: (a) to resolve an -Issue or dispute regarding my/our purchase of 
property and/or services from WVO; (b) in connectiof'! with payment processjng; (c) to collect on a · 
debt; or (d) as necessary regarding my/our purchase of property and/or services from WVO. 
By granting WVO this cons~nt, Uwe ~nderstan~ that it Is not a condition of·my/our purchase of 
property ~r.&enlices from WVO and I/we have the right to · &a.14)."111e such consent. 

l!eese !J.1 4~e 1J-1231201s l!eese, ueJJa f. 11231201s 

Signature ae Jr Q~le Signature ~so, Oate 

.Signature ~ 
Date Sign_atl/re Date 

CUSTOMER $.IG~ED 

00040.1807417 
No-.2528/Rw. H6. 
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3/25/2019 

>ocuSign Envelope ID: 76A10E25-EAF1-487D.96F0-70E41C6f\C97S 

WYNDHAM 

CONGRATULATIONS! 

Contract#: 00040-180741.7 
Date: 07-23-2018 

Owner Na·me(s) ' 
Survivorship Archie Otis Reese Jr and Brenda Fuller Reese Joint Tenants With The Right Of 

Wyndham Representative: Carrie Kenworthy 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 
valuable tools to identify areas for improvement and growth. Additional comments are also appreciated. Thank you in 
advance for your valuable contribution. 

Benefits Relating To Our Decision To Purchase With Wyndham Vacation Ownership Today 
plat vip 

1. 

2. 

3. 

discount on plat points 

no more meetings 

Future Vacation Plans 

Additional Comments=--~~----...:..._-~--"""""'-'-'---------------~--------

' : " . ·fo; shari~g .your expeHence today: We lb?k fo,w~rcno helping you· ana' y~u~ family' ~l~n many fun-fill~ and 
Thank you . . · ith us and to providing you with our signature Count on Me! service everyt,me. memorable vacations w . ' . . . . . , . •. 

No. WV.O 0005NRev. N6 

chrome-extension://nlkncpkkdoccmpiclbokaimcnedabhhm/gallery.html 
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UWY'NDHAM-"" 
· Quality Assurance Review 

Name(s): Archie Otis Reese Jr and Brenda Fuller Reese. Contract #:00126-1806921 

Address: 641 Lee Road 239 

Smiths, AL 368773609 USA 

Phone Number: ,.,(7..::0-=.6L) S::.:7c.:0:...;-3:.:8:..:4-=-8-----~--

Member #:00203249580 

Date:04-16-2018 

Email Address: bbreese1@live.com 

Inventory Name: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

Gross Purchase Price: 

Oiscount: 

Net Purchase Price: 

Closing Cost: 

Processing Fee: 

Total Purchase Price: 

$ 

$ 

$ 

$ 

$ 

$ 

New Purchase Financial Details 

133,300.00 

· 13 653,oo 

114 647.00 

953.85 

349,00 
115 949.85 

Down Payment Today: .c.$ __ _.:7.i;S::.:7..::0c.:.:.5:..:9'---......:...--

Trade Equity: $ 89 547.00 

Traded Contracts: .:.0=-01.:.:2:.:6..:.1.:.;72::..:7..:.7..::0.:.5 ____ _._ 

Loan Payment Amount: $ 276.82 

Amount Financed: $ 18,832.26 

Term: .120 Loan and Dues are subjectto a billing charge If ~ol paid through the 
approved Auto Pay Plan 

Interest Rate: 12.49% 

Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 527,000 

Points Based Assessment Auto Pay __ --=-Y-=-e=-s __ _ 

Club Wyndham Plus Program Fee $ 25.47 First Payment Date __ _::.;04:...•:.;20::..·:.;20~1c.::8 __ . ..:.· _ 

HOA"Fee and Real Estate Taxes $ 186.65. 

Total Assessment Amount $ 212.12 

Frequency Mo~thly 

I have e le .,ed and agree with the 1nfonnatlori noted above. 
«,lale tt-11He-ese ~ 4/i61201s 4/16/2018 

Owner's S1gnatu/'e: Archie Otis Reese Jr, Date ure: Brenda Fuller Reese Date 

Owner's ~ignature: Oa_te owner's Signature: D_ate 

ra;;;0acdlgnodbr, 

Wyndham L ~esorts, Inc. 

By: •- · D1781F7II01 ... 8B., 

Authortz:ect Representative of Seller 

Owner's Signature: Qate OWntir's S!Qi'iature: Date 

chrome-extension://nlkncpkkdoccmpiclbokaimcnedabhhm/gallery.html 1/1 
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DocuSign Envelope ID: 9DFA7CD5-9AF1-4690-A6CC-2E03856DDB80 

Contract No. 00126-1806921 

RECEIPT OF TIMESHARE DOCUMENTS 

The undersigned acknowledges that the items listed below have been received and that time-share plans and 
specifications have been made available for inspections. 

NAME OF PLAN: Panama City Beach Vacation Ownership Plan 
ADDRESS OF PLAN: 14700 Front Beach Road, Panama City Beach, Florida 32413 

DOCUMENTS 

Public Offering Statement Text 
Receipt for Timeshare Documents and Summary of Documents Not Delivered to Purchasers 
Declaration of Vacation Plan and all amendments 
Amended and Restated Declaration of Condominium, for Emerald Beach Resort Condominium Ill 
Master Declaration of Covenants, Conditions, Restrictions and Easements for Emen=ild Beach Resort 
Amended and Restated Timeshare Association Articles of Incorporation 
Timeshare Association Bylaws 
Timeshare Association Estimated Operating Budget for the Vacation Plan and Schedule of Required Purchaser's· 
Expenses for Emerald Beach Resort Condominium Ill 
Lease Agreement 
Summary of Restriction on Use ,:if Accommodations and Facilities 
Rules and Regulations of Panama City Beach Vacation Owners Association, Inc. and Reservation Rules and 
Regulations 
Form of Cotenancy Agreement 
Emerald Beach Resort Multi-Condominium Assoc[ation, Inc. Estimated Operating Budget and Schedule of Unit 
Owners' Expenses 
Emerald Beach Resort Master Owners .A.ssociation, Inc. Estimateioperating·:Budget for Plan Schedule of Unit 
Owners'Expenses 
Alternative Media Election State11ent 
Purchase and Sale Agreement 

TO THE PURCHASER: You may cancel your Contract without any penalty or obligation 
within ten (10) calendar days after the date you sign your Contract or the date on which 
you receive the last of all documents required to be provided to you, pursuant to Section 
721.07 (6) Florida Statues, whichever is later. If the Deyeloper has made a material and 
adverse change to the public offering statement prior to your closing, you may cancel 
your Contract within ten (10) calendar days after your .receipt of such changes to the 
public offering statement. 

If you decide to cancel your Contract, you must notify the Seller in writing of your 
intent to cancel. Your notice of cancellation shall be effective upon the date sent and 
shall be sent to Wyndham Vacation Resorts, Inc., Attention: Account Servicing 
Operations - Rescission Department at P.O. Box 94443, Las Vegas, Nevada 891'93 or 
10750 West Charleston Boulevard, Suite 130, Las Vegas, Nevada 89135. 

Any attempt to obtain a waiver of your cancellation right is void and of no effect. 
While you may execute all closing documents in advance, the closing, as evidenced by 
delivery of the Deed or other document, before expiration of your ten (10} day 
cancellation period, is prohibited. 

Executed the 16th day of April, 2018. 

. ~~~-S ~t:'tSt: J~ 
Purchaser Archie Otis Reese Jr 

Purchaser 

The documents listed in t~is. ~eCE!iPt. ang re~iy~g. PY· ttL~ .R\J! 
statement. filed with the .Qiyf~jgn of i Floriq_a,, • 9,9nd~nii~J,yn:i~, ;'rt 
Chapter 72ji Florida statutes,. · · · · 

chrome-extension://nlkncpkkdoccmpiclbokaimcnedabhhm/gallery.html 

"'S'f~a Fuller'. Reese 

rc constitute a sut)set of the public offering 
,;;.: • • r·f':>!Mi>Pilii'tlomes, in accordance wjth 
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No. 1998/Rev. 2-17 
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DocuSign Envelope ID: 9DFA7CD5-9AF1-469D-A6CC-2E03856DDB80 

' " 
SalePoint Owner Information Sheet 

Contract Number: 00126-1806921 Date of Sale: 04-16-2018 Points Purchased: 527,000 

Inventory Purchased: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

Primary Owner Information 

Name: Archie Otis Reese Jr 

Address: 641 Lee Road 239 , Smiths, AL 368773609 

Phone number: (706) 570-3848 (Home) (Work) (Cell) 

Email address: bbreese1@live.com . 

Marital status: 

Spouse name: 

Title to be taken as: 

.. 

Secondary Owner Information 

Name: Brenda Fuller Reese 

Address: 641 Lee Road 2;39 , Smiths, AL 368773609 

Phone number. (706)·5iOa3IJ,1{Horne). '·){· ,.(~~.r:k). (Cell) 
- . ... , 

Email address: 'fi n - ,·:,:.: .,, -,i ., . 
' 

.. 

.. , . . 

Marital status: 

Spouse name: 

Title to be taken as: Joint Tenants With The RiahtOf Survivorshio 

WVO has my/our express perm_ission t0 contact me/us fer telemarketing or advertising messages 
purposes by auto dialer, prerec0rded, or artificial message at any cell phone or phone number I/we 

have provided above .. 
Additionally, I/we understand that WVO will share my/out cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collection c0mpanies that WVO has 
contracted with to provide WVO with these types of services. WVO, its affiliates; and third-party 
service providers have my/out express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or pllone number I/we have provided, or at any number WVO may 
obtain for the following purp0ses: (a) to resolve an issue 0r dispute regarding my/our purchase of 
property and/or services from WVO; (b) in connection with payment processing; (c) to collect on a 
debt; or (d) as necessary regarding my/0ur purchase of property and/or services from WVO. 

By granting WVO this consent, I/we understand that it is not a condition of my/our purchase of 
property il,AQlor.;&&Nices from WVO and liwe have the right to,riafusa.~i)le such consent. 

. . . a~-e LJ.tf S ~£€$ -&1Jt1201s . fJ~tM}d fUU,-et ~-e-ei~1201s 
.. 

Signature Archie \:IUS Keese Jr Date Signature Brenaa. ruuer M.ee&e Date 

· Signature Date Signature 
Date 

owner; signed 

No. 2p28/Rev. 1'-16 
00126-180692~ ... . 

. . 
chrome-extension://nlkncpkkdoccmpiclbokaimcnedabhhm/gallery.html 
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WYNDHAM 

New Points Purchased Today 

Use Year/ Usage Period 
Inventory Purchased 

105,000 
July 1 - Juno 30 
PCB 

20180820_151054.jpg 

Annual 

· - .•OthilrMomborshlps and Enrollments ·• ,.,.c,g;, 
External Exchange Company .:.RccC;.;.l_==-=--
lnlernal Exchange Company CLUB WYNDHAM Plus 

Other 

Date 
Member Number 

New Contract Number 

4/16/2018 
203249580 

Plus Partners .,_Y_••--------
Perks by Club Wyndham .,_Y_•_• _______ _ 
Wyndham Rewards _.Y..c·•c.• _______ _ 

800-251-8736 
888-884-4321 - VIP 

Club Pass .,_v_,o_s _______ _ 

One Yoar Price Freeze ··' .;, yos 

Today's Incentive 

Contract# 

Existing Ownership(s) 

Ownership Traded Today 1261727705 

Total Points for ell Contracts• 

Equity Applied to Deposit from Traded Contracts Usteq Above 
Additional Deposit Today (form of payments) 

Tot.al Deposit Applied to Contract Today 

I have reviewed and agree with the lnformaUon noted above. 

Polnls 

422,000 

527,000 

Home Resort 

Permanent VIP Level 
Introductory VIP Level 

1 personal CC/check 
2 

I agree that I will b,e a mombor of the programs noted abovo under •your Olher Memberships and'Enrollmonta." (Certain programs may 
carry additlo~I o~mont and renew~ foo1. Ploase refer to'lh.~ dladoauro documents for additional Information.) 

I have reviewed and undersmnd tho attached Buye(~ Acknowledgment. 

I agree that I will be a rnomber or CLUB WYNDljAl,I _Plua and lhat'I have revlowed and agroed lo Iha terms ot tho 
Agneement and Uae ~•atric:Uori 

I have reviewed and agree to abldo by U1• l?rm• and condition& ~I !ho Enro!jinent Agreement. 

Owners Nam• · 

~ 0 ~ . J ✓ 

'Points total doea not lndude existing Bonus Point c:onlta<:ta 

Wyn h;ini Ouwily ~•Uf1111CCl'Slg!i 

Taylor M 
Wyndhon) 0UaJily AISlll'O/lCCI Print 

Sito Contact Email 

"TIie actual amount may be- ii today'a pun:haae ta added to membetolllp with oxisting contracts riol traded 
, .. AmoUnt tlnanced does not Include any exlsiino loan balanceJ with any thlnl party companies oulsldo of !Dday's pun:llaso 
(I.e., PayPal Ctedil BIii Me Later. 'Vl'yndham Rewanla Ctedil Card) , . 

t:or Cummt Ownen 
Your owner __ , m)ICl~C!'ffl 

Use Year 

GOLD 

$ 89,547.00 ~ 
$ 7;570.59 ,,. 
$ 
$ 

$ 97,117.59,,. 

21516 

chrome-extension://nlkncpkkdoccmpiclbokaimcnedabhhm/gallery.html 1/1 
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la WYNDHAM 

CONGRATULATIONS! 

Date: 04-16-2018 

Owner Name(s) 
Survivorship 

Wyndham .Representative: 

Contract#: 00126-1806921 

Archie Otis Reese Jr and Brenda Fuller Reese Joint Tenants With The Right Of 

Delton Rucker 

At Wyndham, we continually strive to improve O!Jr product and customer experience. Owner feedback is one of our most 
valuable tools to identify areas for improvement and growth. Additional comments are aiso appreciated. n1ank you in 
advance for your valuable contribution. 

Benefits Relating To Our Decision To Purchase With Wyndham Vacation Ownership Today 

Future Vacation Plans 

~)YI - .fro'{ . 

Additional Comments: ___ ;.__ _ __, __________ ~-,_.,--,-,--.....,..,;;-,-.....-.:.,....---'___,.~___,.-~--'-:-----,....,....,..--=-:-

· rd · 1r·1 · g y'ou and your family plan many fun-filled and Thank you for sha"ring your experience ~o.d~y. We look.forw~ tto e gin . t on Mel service every time. 
memorable vacations "".ith us, and to providing you with. our s1~na .ure oun. . 

. . . No. WV00005NRev. ·7-16 
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I ""ii WYND'HAM'"" : . 
. Quality Assurance Review 

Name(s): Archie Otis Reese Jr and Brenda Fuller Reese 

Address: 641 Lee Rd 239 

Smiths Station, AL 36877 USA 

Contract #:00126-1727705 

Member #:00203249580 

Date:11-06-2017 

Phone Number. (706) 570-3848 Email Address:_b_b_re_e_s_e_1@~Ii_ve_._co_m ___ -,-___ _ 

Inventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

New Purchase Financial Details 

Gross Purchase Price: $ 106 300.00 

Discount: $ 17 102.00 

Net Purchase Price: $ 89 198.00 

Closing Cost: $ 30.00 

Processing Fee: $ 349.00. 

Total ?urchase Price: $ 89 547.00 . 

Down Payment Today: -'-$-~--'2::..:5:.i.0::..:7..:9..:.;.oc..:;o ___ _ 

Trade Equity: $ 64 498.00 

Trade;d Contracts: 

Amount Financed: 

Term: Paid in Full 

Interest Rate: 0.00¾ 

Club Wyndham Plus Maintenance Dues 

Total Points. Today's Contract 422,000. 

Points Based Assessment Auto Pay __ __,Y..::;e.;;..s __ _ 
Club Wyndham Plus Program Fee $ 20.05 

HOA Fee and Real Estate Taxes $ 196.93 

First Pa.yment Date 11-20-2017 :, ---'-a..=;..=:...:.;. __ 

Total Assessment Amo.unt $ 216..98 

Frequency Monthly 

I have reviewed and agree with the Information noted above. I ~ave reviewed and understand,the attached exhibit for the 
Equrt T ~.,.Agreement and Addendum. · · · · · · 

4,lru-e i,.11s Jffit; Jt ll/6/2017 ft,~"'fUU,6 ,e-es-e 11/6/2017 

Owner's Signature: Archie Otis Reese Jr Date ·. O\"ni'~'$1Ulf!f(ure: Brenda F11ller Ree.se Date 

Owner's Signature: 

@
Poouslgnod i,y: 

.Wyndham· - ~otR,c, 
By: . A358DC25E53C45A .• 

!;>ate . Owner's Slgn·ature: Date 

Authori,zed Representative of Seller 

Date 

chrome-extension://nlkncpkkdoccmpiclbokaimcnedabhhm/gallery.html 1/1 



3/25/2019 

j,, 
I 
1 

20180820_150939.jpg 

DocuSign Envelope ID: A0D02O43-3758-4B41-B835-053E5A6BEA39 

SalePoint Owner lnfo'rmation Sheet 

Contract Number: 00126-1727705 Date of Sale: 11-06-2017 Points Purchased: 422,000 

Inventory Purchased: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Primary Owner Information 

Name: Archie Otis Reese Jr 

Address: 641 Lee Rd 239, Smiths Station, Al 36877 

Phone number: (706) 570-3848 (Home) (Work) (Cell) 

Email address: bbreese1@live.com 

Marital status: 

Spouse name: 

Title to be taken as: ' 

Secondary Owner Information 

Name: Brenda Fuller Reese 

Address: 641 Lee Rd 23~, Smiths Station, AL 36877 

Phone number: (706) •5~0~3848 (Home) 
r.l ""'""""' 

Email address: 

Marital status: Husband And Wife 

Spouse name: 

Title to be taken as: Joint Tenants With The Ri ht OfSurvivorshi 

WVO has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer, prerecorded, or artificial message at any cell phone or phone number I/we 
have provided above. ' 

\ 

Additionally, I/we understand that WVO will share my/our cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collectidn companies that WVO has 
contracted with to provide WVO with these types of services. WVO, its affiliates, and third-party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number WVO may 
.obtain for the following purposes: (a) to resolvf! an issue or dispute regarding my/our purchase of 
property and/or services from WVO; (b) in con11eptiqn with payment processing; (c) to collect on- a 
debt; or (d) as necess~ry regarding my/our purchase, pf property and/or service.s f~m WVO. 

By. granting WVQ this consent, I/we understand tt,at it is not a condition of my/our purchase of 
property ors&e~ces from WVO and I/we have tt,e right to sa.t.9,.Qilie ~uch consent. 

a~,e l'-tts ~-etS'B1JJ12017 • , tJ~-eN}a FOU~ ~€t)11i612017 

Signature Date 

Signature Date Slgniture Oat~ 

QWr:ie.r ~igned 

00126-1727705 No.2528/Rev. 1-16 
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a WYNDHAM 
Date 11/612017 

M..-mber Number 203%-49580 

~~,..,,.,~--
New'Points Purchased Today 
Use Year/ Usage Pe~iod 
Inventory Purchased 

External Exchange Company 

Internal Exchange Company 
PlusPartners 
Perks by Club Wyndham 
Wyndham Rewards 
Club Pass 
One Year Price Freeze 

Today's !ncentrve 

Existing Ownership{s) 

Ownership Tradea Today 

Total Points for ali Contracts• 

105,000 
July 1 :. June 30 

CWA 

RCI 
CLUB WYND}:iAM Plus 
yes 
yes 

yes 
yes 
yes 

Contract# 

401709720 

/ Annual 

Points 

, 317,000 

422,000 

i~f?.~~L"!~~~~?.B.";n:f£!:Jff::;-;t~~i.~:-~:r~~Y.§Jir1f..ffi.-rfJ:J.aJ1Q.Q°PJfllJffl:"~cfi 

New Contract Number 

800.251-8736 
888-884-4321 • VIP 

Hom~ Resort 

Permanent VIP Level 

Introductory VIP Level 

Use Year 

Silver 

Equity Applied to Deposit from Traded Contracts Listed Aoove 

Additional Deposit Today (form ~f payrnents} 1 New PayPal Credit 
2 personal CC/check 

3 

$ ;_ 64,498.00 ., 
S 19,000.00 
$ . 6,079.00 

Total Deposit Applied to Contract Today 

I have reviewed and agree with the information noted above. 

I agree that I will be a member of the programs noted above ur1der ~Your Other Memberships an.d Enrollments. •,(Certalri program, may 
carry additional enrollment and renewal fee&. Please refer to the disclosure doc;uments f~r addltlonal lnformaUan.) 

I have reviewed and understarid the attached Buyer's Acknowledgriient. 

I agree that I will be a member of CLUB WYNDHAM Plus and that I have:revlewed en'd a'greed to the term_a 

Agreement and Use Restriction, 

89,577:00 

i havo/!'vi::: and agree to abide by the term•. and condiUon, of the Enrollment fgreeme ™~ 0 /k--->( = ~~~~~~:.P~---
'OwnersName '/f' WyndhamQualllyAs 

~~ Jo n W; Livingston 
Owners Name · 

Site Contact # 
•Points total does noflnc:lude existing Bonus Point contracts , · 
.. The actual amount may be lower if t_oday's purchase Is added lo _membershlP'v(ilh existing contracts not traded 
... Amount.financed does not include any existing loan balances with_ any lhi(d pa/iy companies outside ot today's.purchase 

(i.e., PayPal Credit, Bill Me Later, \Ny_ndham Rewards Credtt Card) _ 

Site Coritai:j En}all 

For Current Owners 
. Your ow"n~r.wabalte: 111yclubwynitham.com 21516 
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--- -------,·--··--11ctll{S"With Th,.,'-''··· ... 

II WYNDHAM 

CONGRATULATIONS! 

Date: 11-06-2017 

Owner Name(s) 
$urvivorship 

Wyndham Representative: 

Contract#: 00126-1727705 

Archie Otis Reese Jr and Brenda Fuller Reese Joint Tenants With The Right Of 

Paul Parker 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 

valuable tools to identify areas for improvement and growth. Additional comments are also apprecfated. Thank you in 

advance for your valuable contribution .. 

Benefits Relating To Our Decision To Purch;ise With Wyndham Vacation Ownership Today 

1. 

2. 

3. 

Future Vacation Plans 

Additional Comments:~----'-~~~----'--,-~--=----:--------....--~-----

Thank. you for s~aring your experienc:e tcxlay. We lo?k fo~fdy> helping you andy?u~ f~mily pl~n many fun-fillecj .a~d 
memorable vacations with us, f,li:ld to proviqirig you·w1th our s1_gnature Count on Mel service every time. . .. 

No. ;'NV_O 0Q0SA/Rev • .7-16, 
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Quality Assurance Review 

. . ·- ) . ,... 
- ~ . ~ ' "' . . . . ~ . : , - , , - ' 

Name(s): Archie Otis Reese Jr and Brenda Fuller Reese Contract #:00040-1709720 

Address: 641 Lee Road 239 Rd 

Smiths AL 36877 USA 

Member #:00203249580 

Date:09-22-2017 

· Phone Number: (706) 570;-3848 Email Address: _________ ~----

lnventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Bonus Points: 105 000 

End Date of Bonus· Points --,---'-0"-6-3-'-0"-·.=,Z0=-1:.::9 __ 

New Purchase Financial Details 

Gross Purchase Price: $ 79 600.00 

Discount: $ 15451.00 

Net Purchase Price: $ 64149.00 

Closing Cost: s 30.00 

Processing Fee: s 349.00 

Total Purchase Price: s 64498.00 

Down Payment Today: s 8 639.48 

Trade Equity: s 37,049;00 ... 

Traded Contracts: 002911600070 

Amount Financed: $ 18,839.52 

Term: 120 . 

Interest Rate: . 11.99% . 

Terms: Option 1 Option 2 

Additiona I Down $ · 0.00 $ 0.00 

Down Payment % 0.00% 0.00% 

Loan Payment $ 0.00 $ 0.00 

Interest Rate NIA% 0.00% 

Interest Free option if you pay the loan balance 

of ,$ .. 18,839.52 .wit!)i,:t-3,0 days of the date 

' . ;; list!),dion',y,<>ur c~i,tra~; See ~poays Interest Free 

Certificate for additional cletails. 

Club Wyndham Plus Maintenance Dues 

Total Points• Today's Contract 317,000 

Points Based Assessment Auto Pay Yes 

. Club Wyndham Plus Program Fee $ 15.06 First Payment Date 1 0-20-201.7 . 

HOA Fee and Real Estate Taxes $ 147.93 

Total Assessment Amount $ 162.99 

Frequency Monthll 

I ha ~Yied and agree with the informatiqn not\ld.above. 
d.rtJ,.;~ ~I Ju-St, .)" 9/22/2017 

Owner's Signature:Archie Otis Reese Jr 

Owner!s Signature, . 

-~Docu&'1Jnod br, 
w~ndhinn a<~lf/Jij"11ts •. .1nc. 

By. - - OOCI6FPC24084l1 
Authorized, RepreSllntative of l>eller 

Owner's Signature: 

D.ate 

Dale 

9/22/2ql7 

ure: Brenda Fuller Reese Date 

Owner'~ Slgrilitur11: pate 

·owner's Signature: 

No.,29168/Rev. 7-16 
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Nyndham Rewards® Visa® Card Data Collection for Application document 
. ' l ' 

CSR II l,/ 30 / 2.,i..3 5 WVO Contract# 

:;:w;JI1;~1{1)·&£1rn1~1&~•11i~~~t,m,u~~1{~•m,1wmmYmanzm11~••~••i·-~--w-WE-t@-~71-wW0.-•'8E-,~w;:__,·~ 
Fits\ l~ame: _ __/}_g Cl:/;~ Ml: f) _ Lns.t Name: j) e.. es ;, ' . 

\1 

r 
\ 
I 

! 
i 

Sire el Adores~ (no PO boxes please): /4 'f / I e c ?2,0 ,q J.. 239 .Apt. Number: __ _ 
Tni, offer Is available only to app:icants who are ro,idents ol tho Uniied S\etos, with \he oxceptlon,ol PvMo Rico and tho other torrito1le1, 

Ciiy: · S:,, : U ·~ :5 J>-i) ~ Q ',._, Slate: ,4/ Zip: . 3 t.. '1 J,? Years There/Month_s: .,3q, __ _ 

Home Phone TT: ( 7t)( l .s-70 .. i½'' <.ff'/ Email A:ddress: . b b [r;es e "I@ D; e . Co ,n 

Social Securi 1.y Number: Oale o( Blrth (MM/OO/YY): jj.LJ_1fl_'7Molher's Malden Name: 1;·, f'\ Pi 
-,-...-'--,-;., ..... _j-+-. ----,------

De you: D Rent 0-Bwn Q Other 

0 Check here ii you are a married resident o( Wisconsin, 

Total Annua! In.come 7: S ,3 0 .• Q e']) 0 
1Alimony. chii0 support, or sepa;ate·. m·alntenance Income need nol be reveuled If you do· not wish It to be considered as a basis for repaying thl:; obligation, 
Please inclucle all ol your sources o( ln·come, including Income from assets, the! you w9uld 111-:e con_sldered as a basis. for repaying this obllga!ion. Income 
:nlormation will only be used to evaluate your eligibility for this program. and will not be use.d for aoy other purpose.· 

· Country al Ci\izens~ip•: o,efrlited Stales or America 

Type o/ Employment: 0 Government 

0 Skif!ed Traqe 

Employer Name: 

0 Homemar.er 

0 Stuoenl 
. Cl Ptofessional 

Cl Unemployecf 
0 Self-EmP.loyed 

0 Other 

. . ). 
----"-- Oo you havLJ a Checking Account: O No Gil Yes-

D Service/Hel,1il 

. . . . . .. . . . •··. '. . . . I 
~W~Eil'f'0r~l5~i.W-M-mmtM-}~-m-•1~g~r~1f 
t Are you a Wyndham Re~;a-rds Member?~ o Yes Wynoham .RewardJ Member Numbe(; · · · . 

Your Wyndham Remrds Membe1 Nufl')ber Is (or the primary app!lcanl on_ly. H you don'! know you, .Wyndham Rewarci:s•_Member Number we can perlorm a quick 
sea1ch tor il be/ore assigning a new number In tho event one cannot be found. If you!10 ilol currenlly a member of. Wynd~am Rewa'fd:s, we will enroll you ano a 
n\1mbar will be assigned. · 

11 Please sec Terms and Conditfons for details, 
The Wyndham Rewards• Visa0 · Card Is Issued by Barcloyc~rd pv11uftnl to. a J!cenwby Vls11 USA ln_corpora\ed, Vin ls a roglsterad \redem~rll .of Vlu· USA lnc01pora\ed. 
©2017 Barclays Bank Delaware (Barclaycard), lv\embar FO,IQ 
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D6cuSigri Envelope ID: 8B4D308C-1BE8-4F3E-BDF0-432A5B420DA7 

Contract No. 00040-1709720 

RECEIPT FOR TIME-SHARE DOCUMENTS 

"The undersigned ackn_owledges that the items listed below have been received and that time-share plans and specifications 
have been made available for inspection. 

Name of Plan: 

Address of Plan: 
CL.UBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

6277 SEA HARBOR DRIVE, ORLANDO, FLORIDA 32821 

DOCUMENTS 
Options: □ Printed Booklet 
Public Offering Statement Text 
Table 1. List of ClubWyndham Access Vacation Ownership Plan Resorts 
Table 2. Point Value Summary 
Table 3. List of ClubWyndham Access Vacation Ownership Plan Inventory 
Table 4. Historical Occupancy Levels 
Table 5. Component Site Disclosure Chart 
Escrow Agreement 
Retail Installment Contract Purchase and Security Agreements 
Purchase and Security Agreement Addendums 
Alternative Media Election Statement 
Receipt for Timeshare Documents 
Summary of Documents not delivered to Purchasers 

Governing Documents Booklet of ClubWyndham Access Vacation Owne~ship Plan containing the following: 
Declaration of Trust · 
_First Amendment to Declaration of Trust 
Amended and Restated Declaration of Covenants, Conditions and Restrictions and Grant and Reservation of Easements 
PTVO Owners Association, Inc. Articles of Incorporation 
PTVO owners Association, Inc. Bylaws 
Association Administration and Management Agreement. 
Rules and Regulations . . 
Property Declaration for ClubWyndham Access Vacation Owne~ship Plan (Pro-for~a Copy) 
PTVO Owners Association, Inc. Annual Regular Assessi:nent 
PTVO Owners Association, Inc. Audited Financial.Statement 

TO THE. PURCHASER: You may cancel your Agreement without any penalty or obligation within ten (10) 
calendar days after the date you sign your Agreement <>"r the date on .which you receive the last of all 
documents required to be provided to you, pursuant to Section 721.07(6) Florida Statutes, whichever is 
later. If the Developer has made a material and adverse change to the public offering statement prior to your 
closing; you may cancel your Agreement within ten (10) calendar days after your receipt of such changes to 
the public offering statement. 

If you decide to cancel your Agreement, you must notify the Developer in writing of your intent to 
cancel. Your notice of cancellation shall be effective upon the date sent and shall be sent to: Wyndham 
Vacation Resorts, Inc., Attention: Account Servicing Operations- Rescission [)epartment at P.O. Box 94443, 
Las Vegas, Nevada 89193 or 10750 West Charleston Boulevard, Suite 130, Las Vegas, Nevada 89135. Any 
attempt to obtain a waiver of your cancellation rights is void and of no effect. While you may execute all 
closing documents in advance, the ·c1osihg, as evidenced by delivery of the Deed or other document, before 
the expiration of your ten (1 O) day cancellation period, is prohibited. 

tb~ 22nd day of September, 2017. 
B.v-cL..i(.. Ms l!u.,11, Jr 

· u ~'5°fflgnature 

Purchaser's Signature. 

• Purchaser's pignature · 

Archie Otis Reese Jr . 
purchaser's Pri~ted Name 

Btenda Fuller Reese 
Purchaser's Printed Name 

Purchaser's Printed Name 

The documents listed in this rec;e,lpt and ieceiv~d ~y th.f. P!J!C~~ 
the Division of Florida, Condc,mlniunis, Timestiai'~§, ~~9 Mgi!?;::i 

,"J:',;&~f ,f/':'i_}:::. 

•·· . ,~)),.b~et 9/th~ public: .o~tl[ih9>~tatement filed with 
, rclapee with Chapten21, Floticl9 ~tafutes, 

;.-v: J,, • 4 

'::C<,t, 
: ' , ' :, 1~ • N,o. 20"14lRev. 1M6. 
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DocuSign Envelope ID: B84D308C-1BE8-4F3E-BDF0--432A58420DA7 

Member Name(s): 

Contract#: 

Member#: 

Pre-Authorized A~to Pay Plan Set-up Form 

OWNER INFORMATION 

Archie Otis Reese Jr and Brenda Fuller Reese 

00040-1709720 

00203249580 

. CONTRACT PAYfvlENT/DOWN PAYMENT Enroll 
__ Update 

Auto Pay Due Date: 11-06-2017 Frequency: Month! Amount: $271,48 

_ Checking• _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

CLUB WYNDHAM® PLUS Enroll 
__ Update 

Credit Card Type: Visa•• 

Credit Card#:  

Name on Card: Archie Reese 
(As it appears on card) 

Auto Pa Due Date: 10-20-2017 Fr uenc .: Month! Amount: 162.99 

_ Checking• _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

Perks by CLUB WYNDHAM Enroll 
__ ._Update 

Credit Card Type: VISA .. 

Credit Card #:
Name on Card: Archie Reese 

(As it appears on card) 

Auto Pay Due Date: 09-22-2018 Frequency: Annually Am·ount: $59,95 

_ Checking• _ Savings•· 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

, •. , Cr~[t C~d TY~~ ,'{isa:'. • 

Cr~l.tCard,i,
Name on Card: Archie Reese 

(As it appears on .card) 

1/(We) authorize Wyndham Vacation Resorts, Inc., or any of its related or affiliated entities ("Company") to electronically debit or charge to 
my (our) bank account(s) or credit card account(s) indicated above the amounts due on the dates. indicated under the contract(s) and 
membership(s) described above and any agreement related thereto. I understand that amounts due for maintenance fees and charges may 
increase due to changes in maintenance fees and charges as provided in my vacation ownership's governing documents, and I (we) hereby 
authorize Company to adjust the payment amounts due accordinglr and to electronically debit or charge to my (our) bank account(s) or 
credit card account(s) the adjusted amount 

If the payment due date authorized herein falls on a weekend or holiday, I (we) understand that the payment may be executed on the next 
business day. I (we) understand that because this is an electronic transaction, these funds may be withdrawn from my account or charged to 
my credit card each period as soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Funds (NSF) will be 
subject to a fee of up to $50 (as permitted by law) initiated as a separate transaction. If the amount due is not timely paid, late fees and 
interest may be charged as provided in the contract(s) and membership(s) described above or in my (our) vacation ownership's governing 
documents. 1 (we) understand that Company may at its discretion attempt to process any rejected or unsuccessful charge again within ten 
(10) days. 

I (we) understand that this authorization will remain in effect until revoked by me (us) either (i) by telephone at 1-800-251-8736 or (11) in 
writing by .mail to Wyndham Consumer Finance, P.O, Box 98944, Las Vegas, Nevada 89193-8944. I (we) may also revoke this authorization 
by notice to the financial lnstitution(s) holding my (our) ba~k account(s) or credit card account(s) Indicated above. I (we) agree to notify 
Company in writing of any changes to my bank account(s)or credit Cl!rd account(s), or termination 9fthis authorization, at least fifteen-(15) 
days prior to the next billing date. I (we) also hereby authorize Gompany to update my (our) bank account and/or credit card account details 
with information received from any card or account 1Jpdatlng services. 

I (we) acknowledge that the origination of ACH transactions must comply with the provisions of U.S. law. I will not dispute Company's 
recurring billing with my bank account(~) or credit card account(s) so long as the transactions correspond to the terms Indicated in this 
agreement. I (we) understand that Company reserves the right to termlnate.t!11s payment plan or my (our) participation therein at any time. 

This authorization form cannot be used to change yqur existing due datf!. This <19reeme11t becomes effective for the next scheduled payment 
upon receipt of the signed agreement. Please allow up to &even (7) bu&iness da~s for processing. · 

Authorized Slgnatµre ~'11.T~ Plan: · Print Name: ;_._c. _________ Date: ___ _ 

Signature: [4ri1u~ i,i;; ,U,si; .;- Print Name:· Archie otls Reese Jr Date: 9( 2212017 . 
-I I 1.6 I - -

Signature: . e._lliltY ,U,11, .. · Print Name: Brenda F,uller Reese . Date:. 
912212017 

Signature: __ ~-'---..,...-"'-''---------

Signature:_~ ..... - ....... -----------

Prin~ Name: ____________ Date:-----

Print N,ame: __ __,,~_,....,,.,,....,..~...,....,.....-,,_.,. Date: ____ _ 

Mail Form to: P.O. Box 981W11 ·Las Vegas, Nevada 89193-8944 · For,Jnqul/i~s:_.1_.s_s_s. __ .7_39-4_022...,....· -----,-----~--,---

Enroll Online: www.clubwYndha~.oom/payments' 

No. 2201/Rev, 4-17 
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OocuSign Envelope ID: 8B4D308C-1 BE8-4F3E-BDF0-432A5B420DA7 
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Contract Number 00040-1709720 

33. COMPLETE WAIVER OF JURY TRIAL. TO THE EXTENT A CLAIM BY ONE OF THE PARTIES AGAINST THE OTHER PARTY 
IS NOT SUBJECT TO THE ARBITRATION PROVISION IN PARAGRAPH 32 OR TO THE EXTENT AN OTHERWISE ARBITRABLE 
DISPUTE IS LITIGATED IN COURT, THE PARTIES HEREBY UNCONDITIONALLY WAIVE ANY RIGHT TO A JURY TRIAL OF ANY 
AND ALL SUCH CLAIMS, DISPUTES; OR CAUSES OF ACTION, WHETHER NOW EXISTING OR HEREAFTER ARISING, OF ANY 
KIND. EACH OF THE PARTIES HEREBY AGREES THAT THE PARTIES MAY FILE A COPY OF THIS AGREEMENT WITH ANY 
COURT ASWRITTEN EVIDENCE OF THE WAIVER OF ANY RIGHT TO TRIAL BY JU.RY 

34. GOVERNING LAW. Except as otherwise prescribed herein, this Agreement shall in all respects be construed, interpreted, and 
enforced in accordance with the substantive laws of the State of Florida, without regard to its conflicts or choice of law principles. 
The Parties agree that this· Agreement evidences a transaction involving interstate commerce so as to ensure the applicability of the 
Federal Arbitration·Act ("FAA"). In the event of a conflict between Florida Law, and the FAA, the FAA shall govern. If any portion of 
this Agreement is deemed invalid or unenforceable, the remainder of the Agreement shall remain in force. · 

35. LIMITATION OF LIABILITY. OWNER EXPRESSLY AGREES THAT IN NO EVENT SHALL SELLER, ITS PARENT, 
SUBSIDIARIES, AFFILIATES, SUCCESSORS, OR ASSIGNS BE LIABLE TO OWNER FOR CONSEQUENTIAL, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR ENHANCED DAMAGES ARISING OUT OF, RELATING TO, AND/OR IN 
CONNECTION WITH THE MARKETING PROCESS, SALES PROCESS, PURCHASE OF THE OWNERSHIP, USE OF THE 
OWNERSHIP, AND/OR ANY BREACH OF THIS AGREEMENT. 'SELLER'S. MAXIMUM LIABILITY TO OWNER ARISING OUT OF 
OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TQRT 
(INCLUDING NEGLIGENCE), OR OTHERWISE, SHALL BE THE TOTAL A.MOUNT PAID TO SELLER UNDER THIS 
AGREEMENT. OWNER EXPRESSLY WAIVES ANY RIGHT TO SEEK RELIEF IN EXCESS OF THE LIMITATION OF LIABILITY 
SPECIFIED IN THIS PARAGRAPH. 

;~~:; 
.~ .-t• :".., 

[REMAINING PAGE INTENTIONALLY LEFT BLANK] 

elubFL .Page 7. of9 No. ~001/Rev. 7-17 
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DocuSign Envelope ID: 8B4D308C-1 BE8-4F3E-BDF0-432A58420DA 7 
6277 Sea Harbor Dr. 
Orlan_do,. FL 32821 

----1 
Closing Disclosurt 

Closing Information 

Date Issued 

Closing Date 
09-22-2017 

09-22-2017 
DisbursementDate 09-22-2017 

This form Is a st9tement of final loan terms and closlhg costs. Compare this 
dotumrnt with,rour Loan Estimate. 

Transaction Information 

Borrower ARCHIE OTIS REESE JR AND BRENDA 
FULLERREESE 
641 LEE ROAD 239 RD 

Loan Information 

lo.in Term 10years 
Purpose Purchase 
Product 

Settlement Agent WYNDHAM VACATION RESORTS, INC. 
SMITHS, AL 361377 USA Adjustable Rate 

File 11 

Property 

Sales Price 

Loan Amount 

Interest Rate 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

$64,149.00 

Monthly Principal & Interest 

See Projected Payments below for your 
Estimated Total Monthly Payment 

Prepayment .Penalty 

Balloon Payment 

Payment Calculat_ion. · 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount can increase overtime 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 
Amount can incr~ase qver time 

Se.e page 4 for details 

Costs at Closing 

Closing Costs 

· Ca'sh·to Close 

CLOSING Dl~CLOSURE. 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type IXJ Conventional □ FHA 
OVA D 

ORLANDO, FL 32821 
Loan ID II 00040-1709720 
MIC/! 

Lender WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

$18,839.52 

11.99% 

$271.48 

$271.48 

$271.48 

$147.93 
a month 

$30.00 

ORLANDO, FL 32821 Purchase 

No 

Yes, it can increase by one half percent (1/2%) upon your 
disc9ntinuance of the approved Auto Pay Plan. The maximum 
interest rate increase of one half percent (1/2%) will not increase 
above 12.4~%. 

. r. ,.,,Yes, it can increase upon your discontinuance of the approved Auto 
•.. ;pay,~Plan .. ;'The, IT)axir:t,ur_n:,·m~nthly;amount. will not increase above 
. $2~?,04. -, - ~ . , · .:~· . 

No 

No 
Purchase 

This estimate Includes lnescr:ow? 

IK]Prcit:1er.ty Taxe~' No 
~Homeowners Insurance No 
-~ Other:.Annual Malnte~anc;e Fee/ ~nual Dues No 

· See Escrow Account on page.4 Joi details. You must payfor other property 
costs separo,tfly. 

Includes . $0.00 in Loan Costs+ $30,00 in Other Costs-- $0.00 
in Ler\d,i!!r'Credi!s:.Sei?pi:Jge2f.or.detolls. 

$8,639.48 Includes, Glosfng. Costs. See Calculating Cash to Gose on page 3.Jor details. 
' ,. 

~ , ' ~ 
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i-Do~~~nEnvelope ID: 8B4D308C, 1 BE8-4F3E-BDF0-432A58420DA 7 
, 6'2. 77 Sea Harbor Or. 

Orlando, FL 32821 

Closing Disclosur, 

Closing Information 

Date Issued 

Closing Date 
09-22-2017 

09-22-2017 
DisbursementDate 09-22-2017 

This form is a statement of final loan terms and closing costs. Compare this 
document with lfour Loan Estimate. 

~ ~, ' 

Transaction lnform~tion Loan Information 
Borrower ARCHIE OTIS REESE JR AND BRENDA 

FULLER REESE 
loan Term 

Purpose 

Product 

10 years 

Purchase 

Settlement Agent WYNDHAM VACATION RESORTS, INC. 

641 LEE ROAD 239 RD 
SMITHS, AL 36877 USA Adjuslable Rate 

File II 

Property 

Sales Price 

Loan Amount 

Interest Rate 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

$64,149.00 

Monthly Principal & Interest 

See Projected Payments be/aw for your 
Estimated Tota/Monthly Payment 

Prepayment Penaity 

. Balloon Payment 

. Payment .Calcula~io11 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount can inc;rease overtime 

Estimated Total 
Monthly Payment 

Esti_mated Taxes, Insurance 
& Assessments 
-Amount can increase over time 
Seepage 4 for details 

Costs at Closing 

Closing Costs 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type IXI Conventional □ FHA 

□VA □ ORLANDO, FL 32821 
Loan ID# 00040-1709720 
MIC/I 

Lender WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

$18,839.52 

11.99% 

$2-71.48 

$271.48 

$271.48 

$147.93 
a month 

. $~0.00 

ORLANDO, FL 32821 Purchase 

No 

Yes, it can increase by one half percent (1/2%} upon your 
discontinuance of the approved Auto Pay Plcrn. The maximum 
interest rate increase of one half percent (1/2%) will not increase 
above 1i.49%, 

.·,~,, .. ,Yes, it caA increase upon your discontinua.nce of the approved Auto 
· . ,:Pay.,plan.;"The~ n;iaxir:i7l.ir:p>mpnthly5am9Li~t' will not increase above 

· $2F,o4. -. ,:: : . .· ·· · . ;.;, .. 

No 
No 

Purchase 

This estimate Includes 

1K] Prciper.ty Taxe~ . 

lnescr:ow? 

No 
No 
No 

e;J Homeowners Insurance 
~Other:·Aimual Maln_tel)ance Fee/ Annual Dues 

. St1e Escrow Account 9n page 4 Joi details. You must pay for other property 
costs se,,ara_t,e/y._ 

$0.00 in Loan Costs+ $30,00 in Other Costs- $0.00. 
. ·See pa~e 2'/prdetdiis. 
\-:: ;'.+'.'/'1,i;-,<,:.,·.,' /,>;<,,,. • 

· .Jlr1_g ~s~;to q~~e.on page.3 to,r detai~. 
'··;•. ·;., :: ~-. , • 'Cl-,'·,,. _. .· '. ~1 

flt.·og35· 
p .>W···•• •;_;~tG~1-c{ii~~:,o#,:i_~1~120 

:.:;:',)·,, 
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WYNDHAM 

Date:. 09-22-2017 

Owner Name(s) 
Survivorship 

Wyndham Representative: 

CONGRATULATIONS! 

Contract#: 00040-1709720 

Archie Otis Reese Jr and Brenda Fuller Reese Joint Tenants With The Right Of 

Christian Canales 

At Wyndham, we continually strive to impn;>ve our product and customer experience. Owner feedback is one of our most 
valuable tools to identify areas for improvement and growth. Additional comments are also appreciated. Thahk you in 
advance for your valuable contribution. 

Benefits Relating To Our Decision To Purchase With Wyndham Vacation Ownership Today 

1. 

2. 

3. 

Future Vacation Plans 

Additional Comments:----'-~------'--------.,.-....-~-----.-~-------------~~--------~-

Thank you for sharing your experience today. We look forward to ,h~lping you ano your family pl~n many fun-filled arto 
memorable v,acatiom; with us, and to prov.iding you with our signature pount or;i.M~I servlc~ every time .. 

No. WVO 000SA/Rev, 7-16 
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Office of the Attorney Gener~~ 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

~irst Name, Middle Initial 

bWX95 ~~0eQ 01 · 
Mailing Address 

Na / Firm / Company 

i~nk~ Diwe 
Mailing Address 

\:)( UX\S\ .0 .. \ ~\ ... Ch Prt I -to f) 

City, County 
c<h ~oio u. 
City, County • 

Flo:ri JQ 3 :/3:l! 
State, Zip Code State, Zip Code 

Home & Business Phone, Including Area Code Business Phone, Including Area Code 

Ema1 A 

Are you over the age of 60? )(_ Yes _No I MILITARY STATUS D Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved:7TMP2:>hP,l'e Amount Paid:$ '-J~O¼ef, l/~ayment Method: __ _ 

Transaction date: di~}J~ }IS Did you sign a contract, estimate, invoices or other supporting documents? )L Yes 
Have you retained an attorney? _Yes Jl No 

No 

Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



' .. 
Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Date: ~ 1 ,4pr Joi f . 



April 29, 2019 

Office of the Attorney General 
Ashley Moody - State of Florida 
PL-01, The Capitol 
Tallahassee, FL 32399-1050 

Dear Mr. Moody, 

Enclosed you will find a complaint form 
and documents that will support this 
complaint. We feel very strongly that we 
were told many untruths in order to get us 
to purchase. We were taken advantage of 
by not being told the truth about value, 
usage and cash. 

We honestly feel that we were lied to and 
coerced into purchasing each time. We 
kept buying and hoping this would fix our 
issues. All it did was put us further in 
debt. 

Mr. Moody, we appreciate any help you 
can give us in acquiring a cancellation and 
refund of our money. A company that 
utilizes this kind of sales methods should 
not profit from innocent people. We are 
not asking you to rewrite the consumer 
laws. We are just asking that Wyndham 
be made to adhere to them. We are over 
the age of 70 and we feel we have been 
taken advantage of because of our age and 
not being able to keep up and understand 
their fast talking young salespeople. 

Sincerely, 

~9~ <)p- C. ¼M>(J 
Leslie J. Sears and Joyce E. Sears 



. , • 

11016 E. State Hwy. 76 Suite P3-2A Branson West, MO. 65737 

P.O. Box 2067 Branson West, MO. 65737 

DURABLE LIMITED POWER OF ATTORNEY 
Made this 20th day of April, 2018: 

MO-TR-037-0207 

Leslie J. Sears & Joyce E. Sears, of 21295 Sacagawea Road, Brunswick, MO 65236, 
individually or collectively hereafter referred to as "Principal", hereby appoints Timeshare Relief 
Consultants, Inc., of the address above (hereinafter referred to as "Agent") as my special 
attorney in fact to act in my place and stead for the purposes of securing the cancellation, 
termination or transfer of the contract between Principal and Wyndham Club Access (the " 
Timeshare Resort") regarding contract number(s): 00020-1801693 that Principal has contracted 
for and owns, specifically, 400,000 annual points (referred to herein as the "Timeshare Unit"). 
Principal hereby revokes any previous power of attorney with respect to the Timeshare Unit. In 
Principals name, and for Principals benefit, Agent is hereby authorized for the duration of time it 
takes to resolve this matter (or until Agents services or this Limited Power of Attorney are 
terminated in writing by Principal or Agent) to conduct all matters set forth in this Limited Power 
of Attorney on behalf of Principal. 

1. ) POWERS OF AGENT My Agent hereby has the following power with respect to the Timeshare Unit: 

(A) To negotiate and otherwise communicate with any and all third parties related to the Timeshare Unit and the 
cancellation, te1mination or transfer of the contract(s) or Timeshare Unit, including the Timeshare Resort, any relevant 
state, federal, regulatory or other governmental agency, any holder of the debt on the Timeshare Unit or any other 
financially related entity, credit card or credit issuer of any kind. 

(B) To compromise, settle, and/or dispose of Principal's interest in the Timeshare Unit, and do every lawful act and thing 
whatsoever requisite and necessary to be done relative to any of the foregoing as Principals might or could do if 
personally present. 

(C) To demand, collect and receive all money that may be due to Principal relating to the contractual rights, debts, 
accounts, interest, as are now or shall hereafter become due, payable, or belonging to Principal with respect to the 
Timeshare Unit, and take all lawful means for the recovery thereof, and to compromise the same, and to give waivers or 
discharges for the same. 

(D) To assign, transfer, and in any manner deal with currency, contract rights, choices in action, related indebtedness, 
and any and all other property or other interest that Principal has in the Timeshare Unit, and to make, do and transact all 
and every kind of business of whatever nature insofar as the same relates to the Timeshare Unit and/or the contractual 
obligations of Principal under the contract with the Timeshare Resort, and those of Agent, under that contract between 
Agent and Principal effective as of the date of my signature and shall expire and tenninate upon completion of the 
transfer of aforementioned property to Timeshare Relief Consultants, Inc. and/or assigns. 

(E) The authority herein shall include such incidental acts as are reasonably required to carry out and perform the specific 
authority granted herein. 

2.) NOTICE TO THIRD PARTIES Any third party who receives a valid copy of this Power of Attorney can rely on 
and act under it. A third party who relies on the reasonable representations of my Agent as to a matter relating to a power 
granted by this Power of Attorney will not incur any liability to the Principal or to the Principal's heirs, assigns, or estate 
as a result of permitting Agent to exercise the authority granted by this Power of Attorney up to the point of revocation of 
this Power of Attorney. Revocation of this Power of Attorney will not be effective as to a third party until the third pa1iy 
receives notice and has actual knowledge of the revocation. 

Page 1 of 2 



MO-TR-037-0207 

3.) NOTICE OF REVOCATION OF THE POWERS GRANTED IN THIS DOCUMENT Principal may revoke one 
or more of the powers granted in this document. Unless otherwise provided:in this document, Principal may revoke a 
specific power granted in this power of attorney by completing a special power of attorney that includes the specific 
power in this document that Principal wants to revoke and delivering writte~ notice of such revocation to Agent. Unless 
otherwise provided in this document, Principal may revoke all the powers granted in this power of attorney by completing 
a subsequent power of attorney and delivering written notice of such revocation to Agent. Any revocation of all or part of 
this power of attorney shall not be valid until Agent receives written notice of such revocation. 

I 

4.) ACKNOWLEDGEMENT The Principal(s) named in this Power of Attorney hereby 
acknowledge: (A) I have read and understand the nature and effect of this Ppwer of Attorney. 
(B) I am of legal age to grant a Power of Attorney and 
(C) I am voluntarily giving this Power of Attorney. 

5.) DURABLE POWER OF ATTORNEY. This is a durable power of attorney and the authority ofmy Agent shall 
not terminate if I become disabled or incapacitated or in the event of later uncertainty as to whether I am dead or alive. 

All that Agent shall lawfully do or cause to be done under the authority granted above is expressly approved. 

-Ch'""""'----,-·c___,/..-. -~-L~~=Ul--'--. -'-a_J---'-: ____ (Signature) 

-~--.......... --· _;_~;J-;'r--t--~~---=---.~~------(Signature) 

~ ~~Signarure] 

WITNESSES 

m~~o12ill 
Witness 2 (Signature) 

) ss. 

COUNTY OF U1?v,· -\.JC·v--... ) 

SWORN TO AND SUBSCRIBED BEFORE ME on the c/41 C t-- day of //22 r; I , 
20 J i , before me the undersigned Notary Public, personally appeared Leslie J. Sears & 
Joyce E. Sears who is personally known to me or who have produced 
_____________ as identification and to me koown to be the individual(s) 
described in and who executed the foregoing instrument and he/she acknowledged to me that he/ 
she sioned the same freely and voluntarily for the uses and purposes therein set forth. 

WITNESS my hand and official seal. 

i LESLIE REICHERT 
I Notary Public • Notary Seal 
I STATE OF M,SSOURI • Chariton County 

;,;y Commission Expires October 21, 2021 
Commission# 13405199 

Notary Public in and for (State) /}7 ,-:J,SCi/'Y' 

My Com~ission Expires: / C o2 I d C,.,,)... I 

I 
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We were first introduced to the Wyndham Vacation Plj on 10-12-15, when we traveled to Orlando, FL 
with family members who were renting from a frien~. We stayed at Bonnet Creek Resort. After 
several minutes of meeting with a sales person, my sister and her husband walked out because they felt 
they were being high pressured. In retrospect, we wish we had done the same. My husband and I are 
both very naive and believe what people tell us is the truth. After turning them down on several offers 
to buy into the program, they finally came up with a plan called Club Wyndham Discovery where we 
would pay $2,070.36 to try out the vacation resorts for the next year. This purchased 200,000 points, 
which we felt were plenty for our vacation time. Our sales representative was Jorge Ocasio (407-730-
1422). We were told we would be enrolled in Perks for 1 year free. 

When we scheduled our first trip to LaCascada in San Antonio on 4-27'.'"16, we thought we were going 
to have a wonderful trip and visit our grandson and family. After another extended meeting, we signed 
a contract for 105,000 points for $19,749.00. This happened before we even realized what we were 
doing. Our sales person was Angela Gomez (214-405-6553). We were given a Corporation Deed 
showing a Vacation Ownership Interest as tenants-in common in Fairfield San Antonio at LaCascada 
Resort. Again, we expressed we were not interested in upgrading to any more points, but after several 
hours we felt we were coerced into signing. 

Our next trip was to Branson at The Meadows on 6-27-16. We were there with two of our 
grandchildren and only had two days. Even though we told them we were NOT interested in attending 
a meeting, they insisted we come get our "free" gift. This "free" gift cost us an entire day of our 
vacation with our grandkids, an EIGHT hour meeting. It also cost us $18,325.61 for an additional 
105,000 points. Wyndham sales people are trained NOT to accept NO for an answer. They feed on 
older, retired couples who were brought up to trust and respect others. Because my husband and I are 
courteous and kind to others, we feel we were forced into signing these contracts when we had no 
intention of doing so. We were both exhausted after 8 hours and just signed the contract to get back to 
our room and our grandkids. 

Our next vacation was 2-16-17 to Destin, FL where we stayed at Bay Club and Beach Cottages. After 
an extended meeting, again we felt coerced into signing a contract for 315,000 points at a purchase price 
of $60,847.00. Fortunately, my husband and I decided we could not afford, nor did we want any more 
points, so we were able to get this contract canceled within the 10 day period. 

The final meeting with Wyndham was on 2-22-18 at Branson at Fairfield at the Meadows. We had 
scheduled three days to rest and relax. When my husband went to get our parking pass, he was 
probably in there at least 45 minutes. The ladies at the counter were giving him a hard time about not 
wanting to attend a meeting. After all the meetings we had attended and been scammed and coerced to 
sign papers we didn't want to and didn't even understand, my husband was letting them know what he 
thought about those meetings. They agreed that some of the Wyndham sales people were pushy and 
unethical. One even told my husband she use to be in sales but felt bad about taking advantage of the 
older people so she got out of sales. 

The next morning Wyndham sent a young man, Connor Trotter, to our room to do a 15 minute survey. 
He told us to come to headquarters to pick up our "free" gift. When we went over, Connor met us in the 
lobby and immediately escorted us to a meeting room where he kept us for 4 hours. There went our 
vacation AGAIN. Connor's presentation was completely misleading and false. He had a work paper he 



showed we owed $101,000. My husband and I gasped and said WHAT? We thought we owed around 
$17,000. Connor led us to believe Wyndham was no longer issuing deeds and were going to Club 
Wyndham Access where you would have access to all resorts but no deeds. We were mislead into 
believing we had to go this direction. This included ANOTHER 190,000 points (we don't need more 
points). He said he could save us $25,000 if we signed that day. He also asked us not to rescind this 
contract like we had the last one in Destin, FL. 

Wyndham has a definite scam going where they target older couples who don't understand what they are 
signing because they are bombarded with stacks of paper work and material presented in a rapid manner. 
They don't want you to have time to read what you are signing. I asked Conner for a copy of the work 
paper he had presented to us and he said we didn't need it, and the figures would all be in our closing 
papers. It wasn't. 

In conclusion, something needs to be done to stop this kind of intentional misleading, fraud and coercion 
on the elderly. These are some of the worse vacations we have ever had. Who wants to spend their 
vacation in a meeting all day arguing with an intelligent, young person who makes you feel stupid 
because you don't want to spend thousands of dollars to upgrade to more points? 



II WYNDHAM Last Name 

Ownership Review_ 

New Points Purchased Today ~ 190,000 
Use Year/ Usage Period Oct 1 - Sept 30 I 
Inventory Purchased ¼\ CWA 

Other Memberships and Enrollments· , ... · 

External Exchange Company RCI Other 
Internal Exchange Company CLUB WYNDHAM Plus 

Plus Partners yes 
Perks by Club Wyndham yes I Wyndham Rewards yes 
Club Pass yes 
One Year Price Freeze yes 

Today's Incentive SILVER 

· Exlsting=ownership. Points Summary' • · 

Date 
Member Number 

New Contract Number 

800-251-8736 
888-884-4321 - VIP 

Contract# Points Home Resort 
Existing Ownership(s) 

Ownership Traded Today 

Total Points for ail Contracts• 

201619715 210,000 

-----

• '400,000 

Your Financial Deposit Today 

Equity Applied to Deposit from Traded Contracts Listed Above 
Additional Deposit Today (form of payments) 

Total Deposit Applied to Contract Today 

Loan Sumrilary · ..... · . · 

Total Loan Payment amount for t_otal contract(s) NOT traded Today 
Loan Payment AJT\OUnt for .New Contra¢t Today 

uallty Assurance Only 

To,tal Loan PayrT\ents for ALL bcintracts·f .. 
Total Loan Ei . ce jh WYn<;lhamon New Contract Today••· .. 
Total. Loa Balani:e Ith VVYr:idhain Including previous purch1ises 

. Auto Pay . : ,Auto PayMettiod . . ~ew Wyn-Rew CG 
First Pay 04708/1'8 

ClUBWYNDHAM Plus Summaiy (Mai~tenance Fee) · · · 

~ Amount for Existing Contract(s) 
Amount for Today's Contracts(s) 

Total for 
Auto Pa 
First Pay 

-New Wyn Rew CC 

Converting your Points to Maintenance Fees O~tion 
Wyridham Rewards (Eveey other tear~ $99 ~nsaction Fee) 
Direct Conversion from Club Wyndham Points to Maintenance Fees (Annual option) 

Branson 

Permanent VIP Level 
introductory VIP Level 

1 New PayPal Credit 
2 perso C/check 
3 

Earn up to: 
Earn up to: 

Loan Obllgations:financed today through Wyndham Rewards. Credit Card and/cir PayPal Credit. 

$ 
$ 

$ 

$ 
$ 

$ 
$ 

$ 
$ 
$ 

$ 

$ 

$ 

$ 

$ 

2/22/2018 

203282798 

I 

Use Year 

1-Oct 

Silver 

.19,656.70 
20,000.00 -. 

· 5,292.19 

44,948.89. 

0.00 
· 459.56 

459.56 
'33903.11 
33903.11 

L 
0.00 

'211.33 

211.33 



BERNARD T. LONG 
C.P.A. (FL.), C.F.E., F.C.P.A., C.F.F., C.G.M.A., M.S.T. 

May 25, 2018 

NAME AND ADDRESS OF SELLER 

Post Office Box 520778 
Longwood, Florida 32752-0778 
Email btlong_cpa@yahoo.com 
Telephone No. 407-599-1700 

Wyndham Vacation Resorts, Inc., a Delaware Corporation ("Hereafter referred to as "the Resort" & Seller of "Vacation Interest 
Ownership" and "Vacation Points'J 
6277 Sea Harbor Drive 
Orlando, FL 32821 
United States of America 

AND TO ALL OTHERS WHOM IT MAY CONCERN: 

Regarding Contract Number: 00020-1801693 (An equity trade-in) 
Member Number: 00203282798 
ClubWyndham AcceS's Vacation Ownership Plan 
The total number of "Vacation Points" as purchased with this contract is 190,000. The total number of "Vacation Points" purchased for 
all contracts is 400,000. 

Leslie J. Sears and Joyce E. Sears, Husband and Wife (hereafter referred to as "the Purchasers'J 

21295 Sacagawea Road 
Brunswick, MO 65236 
United States of America 

The Purchasers are Senior Citizens. One of the Purchasers is a Veteran of the United States of America. 

JURISDICTION 

The State where the signing occurred should have the proper Venue, and the State would be Missouri. 

NOTICE OF THE PURCHASERS' DEMAND FOR THE CANCELLATION OF THIS CONTRACT 
EFFECTIVE IMMEDIATELY! 

A VALID CLOSING NEVER OCCURRED! PURCHASERS DEMAND IMMEDIATE CANCELLATION OF CONTRACT! 

UNENFORCEABLE CONTRACT DUE TO NON DELIVERY OF A FULLY COMPLETED CONTRACT TO THE PURCHASERS! 

A fully completed copy of every contract shall be delivered to the member at the time the contract is signed. Every contract shall 
constitute the entire agreement between seller and the Purchasers, shall be in writing, and shall be signed by the seller and the 

Purchasers. Based upon my review of the contracts as given by the Purchasers, there seems to be several critical documents missing. 
Without such documents, the contract remains incomplete and the steps to finalize the agreement(s) never occurred because of the 

missing documents. 

THEREFORE, PLEASE ACCEPT THIS LETTER AS THE OFFICIAL NOTIFICATION OF 
CANCELLATION OF THIS TIMESHARE CONTRACT EFFECTIVE IMMEDIATELY! 

INTRODUCTION 

I would like to begin by introducing myself. My name is Bernard T. Long and I am a Certified Fraud and Forensic Examiner. I am 
recognized as an "Expert Witness" at the Court level(s) in matters of Fraud and/or Forensic Accounting and Trade Practices. I have 
been asked to review the above Contract(s) to determine a proper valuation of a questionable asset and the circumstances associated 
with the purchase of said asset. Timeshare Relief Consultants, Inc. (hereafter referred as "TRC'J has previously submitted to the Resort 
a Durable Limited Power of Attorney granted by the Purchaser. This should assure your organization to recognize me as an 
Independent Agent retained by TRC. 

At this level, I rely upon what is available; which is: (IITRC will be happy to provide copies of any of the following): 

1 



1.) . The documents that the Purchasers has provided to TRC as being a complete set of all closing documents and/or any other 
documents received since the closing. 

2.) A testimonial in the Purchasers' own words concerning the contact, purchase, and after events of the closing. 

3.) A Questionnaire provide by TRC which the Purchasers often include in a testimonial or answer separately. There are about 16 
Pages or more. 

THE PURCHASERS STATED THE PURCHASERS WERE CONSTANTLY LIED TO BY THE SALES REPRESENTATIVES. YOUR 
REPRESENTATIVE MISLED THE PURCHASERS INTO INVESTING INTO THE ORGANIZATION, AND NOT THE VACATION AS 

PROMISED. 

Per the Purchasers' own words, your representatives went through great effort(s) to mislead the Purchasers into believing the 
Purchasers were not buying a Timeshare, but instead an investment of future wealth and ownership. 

STATUTORY DEFINITION - §2(1) of the Securities Act of 1933 defines a "security" as: Any note, stock, treasurer stock, bond, 
debenture, evidence of indebtedness, certificate of interest or participation in any profit-sharing agreement, ... investment contract, 
.. .fractional undivided interest in oil, gas, or other mineral rights, any put, call, straddle, option, or privilege or any security, ... or, in 
general, any interest or instrument, commonly known as a "security", or any certificate of interest or participation in, temporary or 
interim certificate for, receipt for, guarantee of, or warrant or right to subscribe to or purchase, any of the foregoing. 

INVESTMENT CONTRACT - An interest is an "investment contract", and thus a security, if the following elements are present: (I) an 
investment, (2) a common venture, (3) a reasonable expectation of profit and (4) profits are derived primarily from the entrepreneurial or 
managerial efforts of others. SEC v. W.J. Howey, 328 U.S. 293, 301 (1946). 

(With reference to: http://federalevidence. comlpdf/Jurylnst/NASAA _ Securities_lnstr.pdf) 

Fraud is malfeasance, a positive act resulting from a willful intent to deceive. Fraud may consist of words, acts, or the suppression of 
material facts, with the intent to mislead or deceive. There has to be intent, and that intent has to be put into practice, either directly or 
through an agent. 

Fraud, Deceit, and Willful Defined. The third prohibited act set out under the statute, to engage in any act, practice, or course of 
business that operates or would operate as a fraud or deceit on any person, sets out the words "fraud" or "deceit." I charge you that a 
fraud is a false representation of a material fact, whether by words or by conduct, by false or misleading allegations or by concealment 
of that which should have been disclosed, which deceives and is intended to deceive another so that he shall act upon it to his legal 
injury. Fraud is misrepresentation of a material fact made willfully to deceive, or recklessly without knowledge, where the 
misrepresented fact is acted on by the opposite party; a misrepresentation made by mistake and innocently, and acted on by the 
opposite party, would constitute legal fraud. The word "deceit" means a fraudulent and cheating misrepresentation, artifice, or device, 
used by one or more persons to deceive or trick another who is ignorant of the true facts, to the prejudice and damage of the party 
imposed upon. A deceit is either the suggestion, as a fact, of that which is not true by one who does not believe it to be true, or an 
assertion, as a fact, of that which is not true by one who has no reasonable ground for believing it to be true; or the suppression of a 
fact by one who is bound to disclose it, or who gives information of other facts that are likely to mislead for want of communication of 
that fact. Deceit could also be a promise made without any intention of performing it. The elements of deceit are the willful 
misrepresentation of a material fact, made to induce another to act, and upon which he does act to his injury. Mere concealment of 
such a fact, unless done in such a manner as to deceive and mislead, would not be deceit. In all cases of deceit, knowledge of a 
falsehood constitutes an essential element. A fraudulent or reckless representation of facts as true, which the party may not know to be 
false, if intended to deceive is equivalent to knowledge of falsehood. 

False Statement Defined. False means "not true, erroneous, incorrect." A written statement is made false not only by reason of what it 
stated but also by reason of what it omitted to state, or by what is concealed or implied. 

The term "untrue statement" as used herein means a statement of fact which is not in fact true. This term may also include statements 
of judgment or opinion if the same are intended to be accepted as statements of fact by the person making the statement, and the 
judgment or opinion is not honestly believed to be true by the maker and is made by the maker for the purpose of deception and is 
accepted by the person to whom it is communicated as fact. 

Theft by False Pretenses. The crime of theft by false pretenses requires proof of the following things: 1. That the defendant knowingly 
and intentionally made a false statement to another person; and 2. That the statement concerned a past or present fact, rather than an 
opinion or promise to be performed in the future; and 3. That the statement was made before the other person parted with his or her 
money in reliance on the statement; and 4. That defendant intended to defraud the other person. 

All of which seem to be present in this situation. All of the above would hold true if brought into any state. 

Sale of Unregistered Securities 
The Sale Of Any Investment Requires Registration With The State Before It Can Be Legally Sold. 

All Individuals Involved With Such A Sale Could Be Held Liable. 
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I cannot locate where the security was properly registered. 

Please reference the following Statutes, all of which but not limited to, seems to be involved with the Purchasers' transaction: Please 
refer to the complete Statute for a full discussion of the item(s) in question. 

Missouri Revised Statute 409.3-301. Securities registration requirement. It is unlawful for a person to offer or sell a security in this state 
unless: (1) The security is a federal covered security; (2) The security, transaction, or offer is exempted from registration under 
sections 409.2-201 to 409.2-203; or (3) The security is registered under this act. 

Missouri Revised Statute 409.5-501. General fraud. It is unlawful for a person, in connection with the offer, sale, or purchase of a 
security, directly or indirectly: (1) To employ a device, scheme, or artifice to defraud; (2) To make an untrue statement of a material fact 
or to omit to state a material fact necessary in order to make the statement made, in the light of the circumstances under which it is 
made, not misleading; or (3) To engage in an act, practice, or course of business that operates or would operate as a fraud or deceit 
upon another person. 

Missouri Revised Statute 409.5-502. Prohibited conduct in providing investment advice (a} It is unlawful for a person that advises others 
for compensation, either directly or indirectly or through publications or writings, as to the value of securities or the advisability of 
investing in, purchasing, or selling securities or that, for compensation and as part of a regular business, issues or promulgates 
analyses or reports relating to securities: (1) To employ a device, scheme, or artifice to defraud another person; or (2) To engage in an 
act, practice, or course of business that operates or would operate as a fraud or deceit upon another person. 

Missouri Revised Statute 409.5-508. (a) A person commits the crime of criminal securities fraud when such person willfully violates 
section 409.5-501. (b) A person commits a criminal securities violation when such person willfully violates any other provision of this 
act, or a rule adopted or order issued under this act, except Section 409.5-504 or the notice filing requirements of section 409.3-
302 or 409.4-405, or that willfully violates section 409.5-505 knowing the statement made to be false or misleading in a material 
respect. (c) A person convicted of criminal securities fraud or any other criminal securities violation shall be fined not more than one 
million dollars or imprisoned not more than ten years, or both, and if the violation was committed against an elderly or disabled person, 
then the fine shall be not less than fifty thousand dollars. For purposes of this section, the following terms mean: (1) "Disabled person", 
a person with a physical or mental impairment that substantially limits one or more of the major life activities of such individual, a record 
of such impairment, or being regarded as having such an impairment; (2) "Elderly person", a person sixty years of age or older .. 

Missouri Rescission Rights To The Sale Of Unregistered Securities 

Missouri allows for a civil remedy if an unregistered security is sold. The short answer is that the Purchasers can return the security (if 
the Purchasers still own it, which the Purchasers do) or get money damages (if the Purchasers have already sold it). 

Rescission: If the Purchasers still have the security, Missouri allows the Purchasers to return it for a full refund, just like that ugly 
sweater the Purchasers received over the holidays. This includes the interest that accumulated while the broker held onto the 
Purchasers' money. Of course, if the security generated income for the Purchasers, that amount is deducted from the damage 
calculation. And, once the seller returns the money, the seller gets the security back. 

Damages: If the Purchasers have already sold the security, the Purchasers are entitled to money damages. The amount of damages 
the Purchasers are entitled to is calculated by taking the amount of money the Purchasers paid including interest, minus the value of 
the security when the Purchasers sold it, including any income received by the Purchasers. Violation of Missouri's securities laws 
allows the prevailing party to receive reasonable attorney's fees unless the court finds that the award of such fees would be unjust. 

Any person who offers or sells a security in violation of the registration requirements of the Act or with a representation in violation of 
the State's section is liable to the purchasers and does not have the benefit of any affirmative defenses. This is also true for any person 
who offers or sells a security by means of any untrue statement of a material fact or omission to state a material fact necessary in order 
to make the statements made, in the light of the circumstances under which they are made, not misleading, is similarly liable to the 
purchasers, if the purchasers did not know of the untruth or omission. 

All of which seem to be present in this situation. All of the above would hold true if brought into any state. 

Timeshare Contract may be unenforceable. (Legality would be in question). 

An agreement, even after an offer and acceptance, is not necessarily a legally binding contract. One cannot contract for an illegal or 
impossible act. If the sale of this timeshare would be considered an unregistered security, the contract cannot be enforced. 

FINDINGS TO DATE 
Finding No. One: You have failed to and are intentionally not responding to a valid Durable Power of Attorney and other notifications 
concerning the validity of this debt. By rejecting this Power, your organization may be responsible for a court order mandating 
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,acceptance of the power of attorney; and Liability for damages, including reasonable attorney fees and costs, incurred in any action or 
preceding that confirms, for the purpose tendered, the validity of the power of attorney or mandates acceptance of the power of 
attorney. This action could support your acceptance that the findings and statements are true and correct. Therefore, please terminate 
the financial responsibilities of the Purchasers with your organization immediately. 

Finding No. Two: I cannot locate that an actual Original Sale Certificate and/or Public Offering Statement was presented and given to 
the Purchasers. Purchasers did advise TRC that the Purchasers provided all paperwork to TRC. In addition, I cannot find the various 
documents as required by this Statute: 

In Missouri, Statutes 448.4-103 & 48.4-108. A person required to deliver an original sale certificate pursuant to subsection 3 of 
section 448.4-102 shall provide a Purchaser(s) of a unit with a copy of the original sale certificate and all amendments thereto before 
conveyance of that unit and not later than the date of any contract of sale. Unless the Purchaser(s) are given the original sale certificate 
more than ten days before execution of a contract for the purchase of a unit, the Purchaser(s), before conveyance, may cancel the 
contract within ten days after first receiving the original sale certificate or five days after execution of the contract, whichever is longer. 
In addition Missouri Statutes 448.4-102 states: 3. Any declarant or other person in the business of selling real estate who offers a unit 
for his own account to a Purchaser(s) shall deliver an original sale certificate in the manner prescribed in subsection 1 of section 448.4-
108. The person who prepared all or a part of the original sale certificate is liable under sections 448.4-108 and 448.4-113 for any false 
or misleading statement set forth therein or for any omission of material fact there from with respect to that portion of the original sale 
certificate which he prepared. If a declarant did not prepare any part of an original sale certificate that he delivers, he is not liable for 
any false or misleading statement set forth therein or for any omission of material fact there from unless he had actual knowledge of 
such statement or omission or, in the exercise of reasonable care, should have known of such statement or omission. 

None of the above state's requirements have been satisfied; therefore the Purchasers desire to exercise the right to terminate the 
contract effective immediately. 

THEREFORE, PLEASE ACCEPT THIS LETTER AS THE OFFICAL NOTIFICATION OF CANCELLATION OF THIS TIMESHARE 
CONTRACT EFFECTIVE IMMEIDATELY. 

Finding No. Three: Predatory Lending Practices were committed with this transaction. The terms "abusive lending" or "predatory 
lending" are most frequently defined by reference to a variety of lending practices. Although it is generally necessary to consider the 
totality of the circumstances to assess whether a loan is predatory, a fundamental characteristic of predatory lending is the aggressive 
marketing of credit to prospective borrowers who simply cannot afford the credit on the terms being offered. 

Finding No. Four: Your organization and related parties are continuing to pursue the collection of a debt that is in dispute. The 
Purchasers should consider the application of provisions of the Racketeer Influenced and Corrupt Organizations Act1 (RICO) as an 
additional remedial strategy against debt collectors who engage in unfair or deceptive debt collection practices/acts in addition to the 
Fair Debt Collection Practices Act (FDCPA) and the Fair Credit Reporting Act (FCRA) Namely, an action under 18 U.S.C. § 1962(c), 
which makes it unlawful for any person, through a pattern of racketeering activity or through collection of an unlawful debt, to conduct or 
participate in the conduct of the affairs of an enterprise engaged in or affecting interstate commerce. 

Finding No. Five: Contract may be unenforceable because of the Resort's action not to honor the promises and representations by 
denying access to the Resort's resources as promised. 

Finding No. Six: Based upon the statements from the Purchasers as compared to the overall paperwork as provided, the seller 
purposely misled the Purchasers into purchasing an item that was different than that which they thought they were purchasing. This 
technique is known as the "Bait and Switch Scheme." 

Finding No. Seven: Other possible defenses against your contract at this point: 
False Advertising; Unfair Business Practices; Rescission; Common Law Fraud; Fraud In The Inducement; Civil Conspiracy To Defraud; 
Negligence; Gross Negligence; Negligent Misrepresentation; Grossly Negligent Misrepresentation. 

Finding No. Eight: All the states prohibit timeshare developers or salespeople from engaging in unfair or deceptive acts in a timeshare 
transaction. The following acts, among others, constitute deceptive practices under the law: misrepresenting or failing to disclose any 
material fact concerning a timeshare; including a provision in a timeshare agreement that purports to waive any right or benefit provided 
for Purchasers in the timeshare agreement; receiving any money or other valuable consideration from a prospective Purchasers before 
the Purchasers have received a public offering statement; misrepresenting the amount of time or period of time the unit will be available 
to a Purchasers; misrepresenting the size, nature, extent, qualities, or characteristics of the unit; misrepresenting the conditions under 
which a Purchasers may exchange occupancy rights to a unit in one location for occupancy rights to a unit in another location; failing to 
disclose initially that any promised entertainment, food, or other inducements are being offered to solicit the sale of a timeshare, and 
conducting or participating in any type of lottery or contest, or offering prizes or gifts to induce or encourage a person to visit a project, 
attend a meeting at which a timeshare will be discussed, attend a presentation or purchase a timeshare without prior approval by the 
State. This is supported by the statements as contained within the Purchasers' Testimonial. 
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Fi.nding N·o. Nine: Based upon the Purchasers' Testimonial and the stat~m~nts made within, Undu_e Influence _is the real n:io~ivatin~ 
factor in convincing them to purchase this worthless asset. Over persuasI~n Is generally acco_mparn_ed by certain char_actenstlcs ~h1ch 
tend to create a pattern. This pattern usually involves several of the following elements: (1) D1scussIon of the transaction at an unusual 
or inappropriate time; (2) Consummation of the transaction is an unusual place; (3) Insistent demand that the business be finished at 
once; (4) Extreme emphasis on untoward consequences of delay; (5) The use of multiple persuaders by the dominant side against a 
single opposing and contracting party; (6) Absence of third-party advisers to the opposing and contracting party; (7) Statements that 
there is no time to consult financial advisers or attorneys. 

Finding No. Ten: If your organization decides to foreclose or continues to pursue the activity of trying to collect this debt, especially by 
destroying the Purchasers' credit, the Courts are no longer looking the other way on intentionally sloppy foreclosures that cover up a 
larger fraud on investors. I feel that the Courts would have enough of a feel of the situation to see that there is something fundamentally 
wrong with the mortgage origination and foreclosure practices. At this point, if the foreclosing parties don't have it right, it is viewed as 
an intentional or grossly negligent act, giving rise to compensatory damages, attorney fees, costs, and punitive damages. 

Finding No. Eleven: Based upon the statements per the Purchasers' Testimonial, statements made by the Resort's representatives 
were false. The act, use or employment by any person of any deception, fraud, false pretense, false promise, misrepresentation, unfair 
practice or the concealment, suppression, or omission of any material fact in connection with the sale or advertisement of any 
merchandise in trade or commerce is declared to be an unlawful practice. 

Finding No. Twelve: I cannot locate that any notices of any general meetings by the association was ever given to the Purchasers. A 
meeting of the association shall be held at least once each year. Special meetings of the association may be called by the president or 
by twenty percent, or any lower percentage specified in the bylaws, of either the executive board or the unit owners. Not less than ten 
nor more than sixty days in advance of any meeting, the secretary or other officer specified in the bylaws shall cause notice to be hand
delivered or sent prepaid by United States mail to the mailing address of each unit or to any other mailing address designated in writing 
by the unit owner. The notice of any meeting shall state the time and place of the meeting and the items on the agenda, including the 
general nature of any proposed amendment to the declaration or bylaws, any budget changes, and any proposal to remove a director 
or officer. 

Finding No. Thirteen: I also took the liberty to do some research on various states' Law concerning foreclosure Real estate and 
timeshare foreclosures. The contract was not officially completed due to the lack of documents as required to be given to the 
Purchasers. Any costs to sue the Purchasers and the costs of foreclosure may never be recovered. You can always resale it at another 
gathering of customers, and in my financial opinion, both your organization and the Purchasers would be better off financially. A person 
required to deliver an Original Sale Certificate and/or Public Offering Statement pursuant shall provide a Purchasers of a unit with a 
copy of the Original Sale Certificate and/or Public Offering Statement and all amendments thereto before conveyance of that unit and 
not later than the date of any contract of sale. Unless the Purchasers are given the Original Sale Certificate and/or Public Offering 
Statement more than the required number of days before execution of a contract for the purchase of a unit, the Purchasers, before 
conveyance, may cancel the contract within the required number of days after first receiving the Original Sale Certificate and/or Public 
Offering Statement or the required number of days after execution of the complete contract, whichever is longer. Any declarant or other 
person in the business of selling real estate who offers a unit for his own account to a Purchasers shall deliver an the required number 
in the manner prescribed. The person who prepared all or a part of the original and/or Public Offering Statement is liable for any false or 
misleading statement set forth therein or for any omission of material fact there from with respect to that portion of the Original Sale 
Certificate and/or Public Offering Statement which he prepared. If a declarant did not prepare any part of an Original Sale Certificate 
and/or Public Offering Statement that he delivers, he is not liable for any false or misleading statement set forth therein or for any 
omission of material fact there from unless he had actual knowledge of such statement or omission or, in the exercise of reasonable 
care, should have known_ of such statement or omission. 

Finding No. Fourteen: The Purchasers are Senior Citizens. Your organization may have preyed upon the Purchasers because of the 
Purchasers' age. This could be considered Financial Exploitation of the Elderly. Please refer to the related penalties that may be levied 
against all parties involved. Please refer to the ages of the Purchasers. This is in addition to the misleading, deceptive, intimidation, 
undue influence, and misrepresentations as per the Purchasers' Testimonial, the high pressure tactics and the length of the sales pitch, 
the environment of the meeting, should support and immediate release of the Purchasers from the Purchasers' financial obligations with 
your organization. This would save both parties, the expenses to defend against this claim to VOID your contract. Plus the publicity 
would not be favorable to your organization for taking advantage of them due to their age. In addition, your organization will save the 
expense of a foreclosure action, which could later be challenged by the Purchasers as a wrongful foreclosure. In addition, Robbery, 
Stealing and Related Offenses could be involved which states: "A person commits the offense of financial exploitation of an elderly 
person or a person with a disability if such person knowingly obtains control over the property of the elderly person or person with a 
disability with the intent to permanently deprive the person of the use, benefit or possession of his or her property thereby benefitting 
the offender or detrimentally affecting the elderly person or person with a disability by: .. (Etc.). 

Missouri Revised Statutes Chapter 570 Robbery, Stealing and Related Offenses Section 570.145. 

A person commits the offense of financial exploitation of an elderly person or a person with a disability if such person knowingly obtains 
control over the property of the elderly person or person with a disability with the intent to permanently deprive the person of the use, 
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, benefit tlr possession of his or her property thereby benefitting the offender or detrimentally affecting the elderly person or person with a 
disability by: (1) Deceit; (2) Coercion; (3) Creating or confirming another person's impression which is false and which the offender does 
not believe to be true; (4) Failing to correct a false impression which the offender previously has created or confirmed; (5) Preventing 
another person from acquiring information pertinent to the disposition of the property involved; (6) Selling or otherwise transferring or 
encumbering property, failing to disclose a lien, adverse claim or other legal impediment to the enjoyment of the property, whether such 
impediment is or is not valid, or is or is not a matter of official record; (7) Promising performance which the offender does not intend to 
perform or knows will not be performed. Failure to perform standing alone is not sufficient evidence to prove that the offender did not 
intend to perform; or (8) Undue influence, which means the use of influence by someone who exercises authority over an elderly person 
or person with a disability in order to take unfair advantage of that person's vulnerable state of mind, neediness, pain, or agony. Undue 
influence includes, but is not limited to, the improper or fraudulent use of a power of attorney, guardianship, conservatorship, or other 
fiduciary authority. 

All of which seem to be present in this situation. All of the above would hold true if brought into any state. 

A CONTRACT PROCURED BY FRAUD IS NOT ENFORCEABLE. 

The elements of fraud (all of which seems to be present in this situation and performed by the Resort's representative before, during 
and after the sale) are: (1) a representation; (2) its falsity; (3) its materiality; (4) the speaker's knowledge of its falsity or his ignorance of 
its truth; (5) the speaker's intent that the representation should be acted on by the person and in the manner reasonably contemplated; 
(6) the hearer's ignorance of the falsity of the representation; (7) the hearer's reliance on the representation being true; (8) the hearer's 
right to rely thereon; and (9) the hearer's consequent and proximately caused injury. 

THE PURCHASERS MAY HAVE A CLAIM AGAINST ALL THIRD PARTIES TO THE CONTRACT. Sellers who knowingly accept the 
fruits of the fraud are liable to the same extent as the perpetrator of the fraud. The sellers and all other individuals involved with the 
closing have a Duty to Disclose important information prior to the signing of the contract. 

Duty to Disclose: Briefly stated, fraud by omission is common law fraud based on failing to disclose a material fact that a party has a 
duty to disclose. (1) the defendant concealed or failed to disclose a material fact within its knowledge to the plaintiff; (2) the defendant 
had a duty to disclose that fact; (3) the defendant knew the plaintiff was ignorant of the fact and the plaintiff did not have an equal 
opportunity to discover the truth; (4) the defendant intended to induce the plaintiff to take some action by concealing or failing to 
disclose the fact; (5) the plaintiff relied on the defendant's nondisclosure; and (6) the plaintiff was injured as a result of acting without 
that knowledge. Disclosure is necessary to prevent a previous assertion from being a misrepresentation or from being fraudulent or 
material: Disclosure would correct a mistake of the other party as to a basic assumption on which that party is making the contract and 
if nondisclosure amounts to a failure to act in good faith and in accordance with reasonable standards of fair dealing; Disclosure would 
correct a mistake of the other party as to the contents or effect of a writing, evidencing, or embodying an agreement in whole or in part; 
The other person is entitled to know the fact because of a relationship of trust and confidence between them. 

Based upon the above, your contract should be 
cancelled immediately. 

PLEASE TERMINATE THIS CONTRACT IMMEDIATELY AND RELEASE THE PURCHASERS 
FROM ANY FURTHER FINANCIAL RESPONSIBILITIES OR OTHERWISE ASSOCIATED WITH 

THIS CONTRACT. 

The value of this contract is a lot less than the possible costs of the legal defenses for your Resorts if 
the Purchasers decide to proceed with legal action. It is the demand of the Purchasers that the 

resort/developer cancels the contract to avoid further costs and provides a just refund to be made 
whole again. In an attempt to reach a compromise, any offer from the Resort will also be considered 

favorably. 

If you need any more material, references, cases, or otherwise, but most of all, anything that will facilitate the resolution of 
this matter, always feel free to notify us immediately, and we will furnish and provided whatever documents you require, and 
without hesitation. However, as stated above, the contact is, and remains between TRC and the Purchasers. So, any information or 
correspondence should be directed to those parties. TRC does hold the Power Of Attorney to represent the Purchasers. 

Please respond within 30 days from receipt of this notice. 
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P.lease govern yourselves accordingly, 

Sincerely, 

Bernard Long 

DISCLAIMER: 

I am not an Attorney and I am not providing any legal advice and I am not a law firm and I cannot nor will render or offer legal advice, or 
practice law or render legal services. I am NOT here to quote laws of guilt or innocence which MAY or may NOT apply in various states. 
I have simply been retained to conduct an independent analysis of the above-mentioned contract(s) to identify if fraudulent or other 
related elements or activities occurred or existed whether written or verbal. I try to obtain a fair market value of the asset at the time of 
purchase and as of the most current date available. 

This is not an all-inclusive summary of the various questionable activities or any question or matter involving doubt, uncertainty, or 
difficulty. I have only included those findings that could be of major concern. I want to save both the seller and Purchasers unneeded 
time to reach a settlement. I feel anyone of the findings will result in the contract not being able to be enforced and thus the contract will 
be invalid, discredit and nullified, and to deprive the contract of legal force or efficacy, However, I am capable of furnishing a more 
involved report including all items if requested. 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint fo:m . 

Person Making Complaint: 

LasiNarne:First Name, Middle Initial 

33(;; ~_J_tggj 
Mailing Address 

~;f~V~?J~ 
City, County 

c/L, ,i~fi7 
State, zfp Code 

9J7--1?9--'l!rr 
Home & Business Phone, Including Area Code 

Email Address 

Are you over the age of 60? Yes No I 

Firm/ Company 

;;~2zd.u~~ A 
Mailing Address 

~. 

City, County 

r/~ 3~/'?I 
State, tip Code 

L/J7- 3/7?-Lf I 17 
Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active D Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: ""<J~ Amount Paid:$ ___ Payment Method:~ 

Transaction date: .fil.L_JJ Did you sign a contract, estimat~, invoices or other supporting documents? / Yes _ No 
Have you retained a/attorney? Yes /No · - -
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
s~~~s · 

2. Whoever knowingly makes a false statement in writing with the intent to misl~ad a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishabl.e as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT &ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

·- -. . ·_ . ~LI~ ~-
- ~~ 

-\ 1JI£ 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: Date: ------------------- ----------



06/13/2018 

Rick and Carola Stotts 

336 Louis Street 

Fort Walton Beach, FL 32547 

(Address on file: 

604 Ferretti Avenue 

Fort Walton Beach, FL 32547) 

TO WHOM IT MAY CONCERN; 

Here is our letter of concern, making you aware of the misrepresentations we've experienced 

while attending your Owners updates/Sales presentations. 

Carola and I have been Wyndham owners for two years. We have upgraded from Silver 

to Gold. We used our Wyndham ownership once for us and once for family members. Our total 

vacations taken was our trip to San Antonio, Tx, New Orleans and once with family.to Orlando 

and New Orleans. We feel as though all the information given in the sales presentations was not 

complete and and was misleading, especially on our last trip, May 2017 to San Antonio, TX. 

Upon checking in in San Antonio, We were asked to attend an Owner's Update meeting the 

following morning. Although we were tired and travel-weary, we agreed to attend the following 

morning. When we arrived the next morning, we received a complimentary breakfast. After 
breakfast, we saw a presentation showing the perks of owning a Wyndham timeshare. Then we 

were separated into groups. We were then shown to our salesperson. Our salesperson was 

very good. When we said we didn't want to buy he came up with a good reason as to why we 

should. He got to know us personally. I needed a vacation and_ Rick needed to be retired. 

As a veteran, my husband served his time. Our credit wasn't so good and we knew that. I only 
pay cash. Rick was sold on a dream and I was too. The first time we could work on that dream. 

Then the second time was supposed to be an upgrade to a dream. It was implied to rent the 
time points out to family and friends so we could afford a vacation. What we paid for in the 

' I 

dream has became a nightmare. 

We were pitched ro upgrade from Silver to Gold. We were with '.Gold, we would have more 

availability and freebies, we would see no changes at all. We thought that we were 

combining/upgrading our package. 

We were actually sold a whole new package. Now we have to pay off two mortgages and two 

maintenance fees. 



We are totally upset about this and would have never authorized this to happen. We were never 

told what the new maintenance fees upgrade or mortgage is going to be and also we were 

pitched on value hard here and told that this package would make it easier to sell when we 

wanted to resell it. 

We also put up almost $10,000.00 on PayPal and we had no clue that we did this until we got 

the bill. 

This is causing a huge financial hardship and we were pitched· refinancing our timeshare hard. 

We went to Wells Fargo and they said no to us. They don't refinance timeshare 1 loans. We were 

also totally misled on the Legacy. ! 

Their offer did not end up the same as the facts. It was a point of wonderful vac1tion and 

benefits that would not even be possible without purchasing more ownership an
1
d during the San . ' 

Antonio trip meeting was made to look like a deal not to be passed up. : 
, I 

The credit check for me during the initial meeting was completed. Howe~er during the 

next meeting was a sham. Point is we were lured into it. After the ownership general meeting at 

the San Antonio meeting, we were split up with an individual agent. The presentation was kind, 

but forceful. As it turned out, the down payment and maintenance fees were applied to a Paypal 

and Wyndham Rewards credit card. Very little information of pricing on these cards was even 

given to us, it wasn't until we were receiving credit card bills and two mortgage payments and 

maintenance fees. 

We made a phone call and demanded that written bills be supplied to us when we were 

able to figure out where all the money was going to. We were under the thought that an upgrade 

to a place when actually there was an additional mortgage and maintenance fee charges. 

In both meetings, Carola and I were led to believe that more points were bought into the 

better the benefit. As it turned out that was not the fact. We learned that promises made did not 

meet the act. We would not even have enough points for vacations Carola and I would like, but 

the wished for trips to Italy and Germany would not be possible with our points level, we would 
have to pay out of pocket to make such trips. We are still paying for our time away. Rick thought 

he could take me to far away places he has been and I thought that's what we worked for and 

our first trip to Texas turned into free breakfast and another sale. Now we had a whole new 
' mortgage. After all that, we were informed our original represe~tative in Florida was not going to 

be ours anymore. Now we have a representative from Texas. · 

This, unfortunately hasn't worked out for us as we thought it would. This whole Wyndham 

experience, We don't even think writing this letter has made it make anymore sense. We do 

know that this has been one deception after another at the Owner Updates and we've had 

enough. You can have your contracts and just cancel us. We no longer wish to be in the 

Wyndham fold anymore. You need to clean your act up and be more professional with your 

customers. We're done. 



Sincerely, 

Rick and Carola Stotts 



.. • . .. 
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~~ /t-s 
Office of the Attorney General ~ 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida · 
PL-01, The Capitol , 

I 

Tallahassee, Florida 32399-1050 
I 

I 
I 

Complainant's contact information MUST be provided. lncomplJte forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint fo~m 

Person Making Complaint: 

I 
I 
r 

Complaint i$ Against: 

~J~ 
Nae/Firri,/Con,pany 

~:tAdd~ 
~ 

c211✓4~fi/2-
Mailing Ad~ress • 

ti-it~ 
City, Coun~y 

State~ Zip Code 
ti, 3:?J~/ 
State,

7
Zip ~ode 

'-/() 7-tJ~-SdO~ 
Home & Business Phone, Including Area Code Business Phone, Including Area Code 

/(r,'s-fqn-- bX r-@ff 4/1 f){P, (!_ 0r-i 
Email Address V · Business Email or Web Address 

Are you over the age of 60? _Yes _£No / MILITARY STATUS D Active ,./Veteran 
Military ~' 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members) 

Product/ Service involved:-~~~~~-=------- Amou~t Paid:$ 3(), ()ff,,bO Payment Method: 

Transaction date: I i/h I J1 D.id you sign a contract, estimate, invoices or ~ther suppo~ing documents? /ves----"'--N-o-
, I /. , -

Have you retained an attorney? _Yes V No ; 
I 

Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

. I 

Note: 

I 
(ATTACH COPIES. DO NOT SENCD ORIGINALS) 

I 

1. All documents and attachments submitted with this complaint are subjJci to public inspection pursuant to Chapter 119, Florida 
I . 

s~~~s · I 
2. Whoever knowingly makes a false statement in writing with the intent Ip mislead a public servant in the performance of his 

official duty shall be guilty of a misdemeanor of the second degree, purishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes l 

I 

I 

" I 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 

I 
I 



Please explain your complaint. Attach additional. sheets, if necessary. 

-~ µJ :a. ~ ~ A h_dll £ ~ cad 
.:&,~ yd~~ cU!_~~~ 

-~~~~~~~: ~~ 
?➔---------------------;------

7,k;~ .J~ &~~~---

My signature authorizes the Attorney General's Office to takJ any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 

I 

private citizens seeking the return of their money or other pe;rsonal remedies. I am filing this 
complaint to notify your office of the activities of this compan:Y so that it may be determined if law 
enforcement or legal action is warranted. ' 

Signatur~//L-- i 
I 

I 
I 

Date: 

I 



Joseph and.Kristin Baker 

5261 Woodridge Lane 
Spring Hill, FL 34609 
(352) 232-7537 
kristin bkr@yahoo.com 
Member#: 00999175470 

March 23, 2019 

Dear Club Wyndham , 

My husband, Joseph Baker, and I, Kristin Baker, have been Wyi71dham owners since my 

parents transferred their timeshares over in 2016. Since then, ;we have upgraded our 

ownership twice. I would like·to.saywe· have enjoyed using o~r timeshares over the years, 

but with the pushy sales pitch and deceiving tactics our vacati~ns usually start off with so 

much pressure by having to make an appointment throughou~ our stay that it adds 

negativity to·a time where I wanna spend qualitytinie and·make memories with·my 

husband and family. Every time we check into a resort I am ha,rassed non~stop to attend a 

member update meeting (even if I just used my timeshare 2 weeks prior). How much of an 
' update does one need in 2 weeks? I cannot get my parking p~ss and room keys, or resort 

map until I am harassed by an employee that makes me feel that "there is an urgent 

matter involving our membership". I am made to feel that these presentations are 

mandatory. I have flat-out asked if these are mandatory and have not gotten a dear 

answer while trying to refuse. They do not take ho for ah ansyver lightly. They have called 

my room multiple times after checking in if I did not give then:i a clear time for a class. And 

now they even called my house a few days prior to arriving t<j> set up an appointment for a 

presentation. 

When we arrive we are put with a representative who knows nothing aboutthe 

"urgent matter" we are told of. This process is frustrating and always upsets our vacation. 

The constant deception by sales people and their managers!is infuriating and very 
I 

overwhelming. Every time during these "member updates" 0e are told that the last resort 
I 

missed something that would have improved our membership. The fact that we are told 
I 

we need to move our ownership constantly is ridiculous. Each time we are told that our 

property's maintenance fees are about to rise and we shoul~ "get out while we can". We 

have been swindled at every turn with Wyndham sales peodle. 
I 

Every time my husband and I attend these meetings/during our romantic 

getaways, we are told that we aren't using our timeshare m~mbership appropriately. We 

are always told that t,he points we have aren't nearly enoug~ to get the vacations we 
. I 

want. Once we get t6 gold level, you have to be platinum le~el. When you're platinum 

level you get "speci~I treatment", more availability, and bett~r units. 

i 
I 
I 

I 
I 



Joseph and I have been pitched on Wyndham rewards fo "offset" maintenance 

fees. -If we spend money on·the-credit card; wewon,'t have to.p~y our feestThetruth is I 

would have to spend $25,000.00 a month to offsetthe $200.0? maintenance fees. Or 

even worse, the Pay Pal credit with a 29.99% interest rate after ;6 months. If the balance 

\isn~t paid' incfl!.1II lwould end=up paying the back interest anyways: It's a-lie and· all very 

upsetting. 

I 
At Daytona.Beach Ocean Walk, April 28, 20l7 ~ewerethere because of a 

promotional weekend offered by Wyndham for a low cost. My pusband and I go to 

Daytona Beach every year for Jeep Beach Week. We express~dh6w difficultitwas to get 

a reservation there, except foi: this "speciaLpromotional. week~nd.offer:". The salesperson 

told us that the only way to get The Ocean Walk was to own there. After not accepting the 

initial offers for upgrading our points, the salesperson ·1eft us and two more sales people 

"worked with us".by.giving. us247,500 bonus points untilwe gavejr;i. and .. financed over 

$7000 at 14%. Now looking back I realize that those bonus points allow them to 

"brainwash" us many more times with other upgrades at "mandatory updates" with each 

vacation .. 

On November 17, 2017; Joe and I were at an "update" :arid the salesperson told us 

we could sell back our timeshare and get more points with little out of pocket expenses 

for a lot more points. They told us we could trade to another ~roperty and save 30-50 

paymentswhile•getting more poirits: They usedtheircalcula~ors to,show us multiple 

payments and interests. Showing Lis that trading would come! out to less money in the 

long run. We were new to the industry and trusted that they Were leading us in the right 
I 

direction. The length these associates willgothroughto get~ sale is ridiculous. It is just 

another lie to get us to spendanother.$30,000. 

Each timewe_ go to an"update" the rep asks-us who !S assigned,to our account. 

That salesperson explains the personal touch they offer to the account. At each update 

they always say the previous rep no longer works for the company. These are lies, the 

reps rarely ever return calls .. I. have .. called our rep and the on~ response I. get was "let me 

connect you to someone else that can help you better. Just r:r,ore lies. No "one person" 

handles the accounts personally. Just more lies. : 

: 
On September 8, 2018 Joseph and I went to a resort in Panama City. I 

walked in to get our room keys while my husband was waiti+g in the vehicle for 40-

minutes. They bombarded me with the scheduling of the update. I repeatedly told the 
I 

lady that I was not sure and really not interested in the update this time around, The 

associate-would not take no for an answer. I tried everyway/to get around· it even saying 

my husband was still trying to get scuba diving scheduled so we just don't want to deal 

with the update. She ended up scheduling us anyways and kaid we could change it if 

needed. I walked back to the vehicle so upset and cried. M~ husband went back inside 

and told her that we need to cancel it now. She said that thJre was a $40 deposit if we 
I 

didn't show up. That's not the way we wanted to start EVERfY' vacation with Wyndham. The 



ITT!i!'.l~~~#MW~~l@l1¥itrAA,••~W~~~~"a@Mifm@~~i§i\ii§'/j/);.,..--'Eil,lllm:l@i,'~ 

next morning my husband andJ went over to. the wyradham "uddate" and.requested that 

our deposit be returned. We felt that they made it mandatory a~d gave us no choice but . . . I . . 
to go. Securitywas called and our deposit was returned. We were not the only people 

. . I 

displeased with the Wyndham sales tactics; Two •other: couplesJwere present with the. 

same complaint. i 
i 

.A ,few weeks later, October 10; 2018iwe went,to• Pornp~rmHay Resort where I met 
I 

resistance yet .again. This time I asked if it was :indeed mandatory as they are making it 

sound'. l'reftlsedto· sign up andthey still'-harassedme: M~rhusdand walked i.nto the . . . . . I . . 

conversation and ,got so upsetthat he asked to speak with a rn'anager: that obviously• was 

not available. Every vacationjs met with such,distaste from ,thef beginning. We feel that we 

cannot relax knowing that this is always the case upon a.rrival: On more than one occasion 

during our stay at the Sea Garden Resort,.we encountered Wy~dham staff smoking; 

marijuana in the parking garage ,in their golf carts while on dutx and a groundsman as well 

by the pool. We brought this up to tlie "management" of the re~ort and they immediately 
. . t 

blamed a :half-way house 'locat~d on the side of the pr,operty. vye explained that we saw 

staff smoking it ,ourselves on multiple occasions. rhis ,is .not wh~t we pay thousands of 

dollars ,eyery yearJ6r, . . : 
I 

I 

On December 14, 2018, we went to Bonnet Creek Resort. I immediately told myself 
I 

to stay ealm <:mce checking in, I< asked the associate to gE?trne my room keys without 

going to the• "otber: desk" where 1lw0Lild getJ1ar.assed:into an ~pda.te. He explained that 

he has nothing to do with that side. I asked that how could I get checked in by him for a 

reservation; but-not getmy:room keys from him and a,parkihg pass, He said that is just 

the way things are. I went to1 the other desk and 1kir:Jdly exp. lainJdthatlwas not interested . I 
in any30 minute·meetings that usually lasted for hours during \TIY vacation, She 

immediately said she was going, on break and explaihedright ·i!, front of me to another 

cowor:ker that I needed to sign up for a dass. + beg a A• to get up;set I asked: repeatedly for 

my parking pass and keys. Before handing me objects, the ass9ciate reminded me again 
I 

that I could get a dinner coupon for attending the class. At this· point my husband walked 
I 

in after waiting 20 rriinutes for me to returnwiththe:roomkey ~ndhe heard the lady tell 

me that it would only take a few minutes for the presentation/update.I had had enough of 

this and wanted to be able to relax on my prepaid holidays that obviously I would never 
. I 

be able to have through, Wyndham. J 

I 

Another big issue we have with this ownership is. every ~ime we have done a trade 

for a new purchase, the term is reset to 120 months. This impacts us by having to reset 
I 

the interest to the front of the loans. We end up paying all of that interest over again. With 

120 months not paid off early, we end up paying 2-3 times the Jurchase price. None of 

this is ever explained. We feel that greedy sales people have tJken advantage of my 
I 

parents and our loyalty to this product and brand. ! 
: 

We were told while financing through Wyndham not to ~orry about the finance 
I 

percentage rate because we have such great credit we couldj~st refinance through other 

lenders or our bank, When I spoke to our bank, I was told there:is no refinancing our 



timeshares. Just more lies from Wyndham. They had us for: the mext 120 months or untif. 

the time restarts with a new upgrade. 

Bottom Jine, I am an Emergency Room nurse wit.h .extremely high volume: and my 
• • . I 

husband .is a retired United States Marine. At the time, he was also a Law Enforcement ' ' I ' I-----------~-----
Officer of Hernando Couhty Florida: The last thing either one·ofi us needs with the huge 

. . . I . 

amount of stresswehave atwork,i~ more stress at EVERYresop:wevisitthrough 
I 

Wyndham. · 
i 

Apparently somewhere we signed for title insurance.ldpn'trecafl,doing this, but J 
. . ·. . . . . . .. . . I . . 

received a certificate from the Rrst American lltle Insurance Cqmpany which also shows 

a $30,premium. j 
[ 

Joseph andJbelievethese abo\l'.ementioned exper:ienc~s along, wi.th the high. 

pressure we have to endure at every visit warrants a car:iceffatiqn. of this contract. 

Sincerely, 

I 

' 

' ' I 
I 

Kristin Baker & Joseph Baker 



WYNDHAM 
Quality Assurance Revi~w 

I 
I 

Name(s): Kristin Lee Baker and Joseph Wayne Baker cpntcact #:00371-1709B24 

I 
I 

Address: 5261 Woodridge Lane Member #:_0_09_9_9_1_7_5_47_0 _____ _ 

Spring Hill, FL 34609 USA 
I 

i Date:-'-1-'-1-~1-'-7~-2~0~1-'-7 _____ _ 

Phone Number: (352) 232-7537 Email Address: kristin bkr@yahoo.com 

Inventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN I 

Gross Purchase Price: $ 60 900.00 

Discount: $ 12 648.00 

Net Purchase Price: $ 48,252.00 

Closing Cost: $ 30.00 

Processing Fee: $ 349.00 

Total Purchase Price: $ 48 601.00 

Down Payment Today: $ 76.60 

Trade Equity $ 1B 46B.40 

Traded Contracts: 000331703660000191520105 

Arn'.:>unt Fiilanced: $ 30,0B6.00 

Term: 120 

Interest Rate: 14.49% 

Total Points - Today's Contract 241,500 

Points Based Assessment 

Club Wyndham Plus Program Fee $ 12.25 

HOA Fee and Real Estate Taxes $ 112.70 

Total Assessment Amount $ 124.95 

Frequency Monthly 

l 

Terms: 9ption 1 Option 2 

Additional Down $ 925.40 $ 3,355.45 

Down Payment % 40.00 % 45.00 % 

Loan Payment $ 455.10 $ 409.06 

Interest Rate 13.99 % 13.49% 
I 

: 
Interest Free oJ,tion if you pay the loan balance 

of$ 30,08
1

6.00 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 
I 

Certificate for additional details. 

I 
I 

Auto Pay __ ~!v_e_s __ _ 

First Payment Date __ 1~2~:.1~2~-2_0_1_7 __ 

11 n rr 
Owner's Signature: Kristin Lee Baker Oat 

Owner's Signature: Date Owner's Signature: I Date 

' i 
: 

I 
Owner's Signature: Date Owner's Signature: Date 

No 29188/Rev. 7-16 



Order Type.· 

Credit Card - Sale 

Da1e/Time: 

11/l 7/2017 03:06PM EST 

Merchant Informa1ion: 

Wyndham Vacation Resons 
3 71 WVR Clearwater 

Owner !nformalion: 

KRJSTIN BAKER 

,34609 

Order Id 
Contracl 
Number 

Invoice 
Id Charge Code Amount Result 

245873202 003711709824 

245873203 003711709824 

CWADown 
Payment 

CWA Fee 

$46.60 APPROVED 

$30.00 APPROVED 

Total $76.60 
Amount 

Signarure of KRISTIN BAKER 

Thank you for your business 

Visa 

 

https://payme~ts.app.corproot.com/MPJ/protected/ctrg/orderReceipt.jspa?source=oe 

Page l of l 

I l/17/2017 



Date 11/1712017 

WYNDHAM Member Numoe, 999175470 

New Points Purchased Today _1_05~,o_o_o _____ _ 
Use Year/ Usage Period _A~p_r 1_-M_a_r_3_1 _____ , _A_n_n_ua_J ____ _ 
Inventory Purchased 

~
1
cxterna

1 
IEExchangeCCo~pany _CR;...CL~UI ~s-wv=N~D"H"A-M~P"lu_s_ 

nterna xcnange ::,moany 
PlusPa:-tners yes 
Perks oy Cluo Wyndham yes 
Wyndham ~ewards yes 

Club Pass yes 
One Year Pnce Freeze yes 

Today's Incentive 

Contract# 
Existing Ownership(s) 

Ownershio Traded T::iday 331703660 
191520105 

T:>tal ?oints f.Jr all ::.ontracts· 

Points 

Other 

52,500 
84,000 

241,500 

New Contract Number 

900-251-8736 
988-884-4321 - VIP 

Home Resort 

Permanent VIP Level 

Use Year 

Introductory V!P Leyel Silver 

E~uity A:>plied b Deoos"it f;::,m Traded contracts Listed Ab::we 
Addlt1onal Deposit Today (form of payments) 

Total Deposit Applled to Contract Today 

I have reviewed ar.c agree with tl".e ir.fcrmation noted above. 

1 personal CC/check 
2 personal CC/check 
3 

l agree tllat I will be a member of the programs noted above under "Your Ot~er Memberships and Enrollments." (Certain programs may 

carry additional enrollment and renewal fees. Please refer to the disclosure documents for additional information.) 

I nave reviewed and understand the attached Buyer's Acknowledgment 

J agree that l will be a m~mber of CLUB WYNDHAM Plus and that I have reviewed and agreed lo the terms of the 
Agreement and Use Restriction. 

t hav 

Wyndham Q 

Sile Contact Email 
*Points total does not include existing Bonus Point contracts 
0 The actual amount may be lower if today's purchase is added to membership with existing contracts not traded 

... Amount financed does not include any existing loan balances with any third party companies outside of today's purchase 
(Le., PayPal Creait, Bill Me Later, Wyndham Rewards Credit Card) 

18,468.40 
46.60 
30.00 

18,545.00 

I 

For Current Owners Your owner website: myc/ubwyndham.com 21516 



Credit Authorization/Owner Information 
I/We authorize Wyndham Vacation Ownership, Inc., its parent, subsidiaries, affiliates, and their seNice providers (collectively 
''WVO'') to obtain credit reports, credit scores. and other credit history and financial information regarding me/us from 
multiple sources. including credit reporting agencies. creditors and financial institutions (collectively "Credit Information''). 
WVO may use Credit Information: lo evaluate my/our eligibility for credit; for collections related to my vacation ownership, 
membership, homeowner association and similar obligations; to 'identify and market products and seNices that may be of 
interest to me/us; for vWO's ownership, membership and association portfolio analysis and management; and, for such other 
uses as permitted or required by law. WVO may share my Credit Information with third parties who may offer credit in 
connection with my/ourl purchase of products or seNices from or through WVO. Any reproduction of this Purchaser 
Information-and Credit Authorization made by reliable means, including photocopy and facsimile, shall be considered as valid 
as the original. This authorization shall remain in effect during my ownership or use of a WVO product or seNice. 
Applicant Initials: 

~authorize WVO to obtain my Credit Information. 

__ I QQl1QI authorize WVO to obtain my Credit Information. -PRIMARY l i1 To be completed by ApplicanUPurchaser 
Name: 

~Yis1Q Qxck)( 
'-../ 

(include Jr. or Sr. if applicable) 

Maiden Name (if applicable): &cl6lD(\ 
Marital Status: rYl(Heied 
Spouse's Name (if not purcha.;;lng) 

Social Security Number: Date of Birth: 
1-'7':i-7lo 

Present Address: 

L0J1'-.-l v:'J·ZJ.o) l b~(\(j~ 
(Street)~ . . 

'.z>::ikO.q ~r10,g m~ \ 1R 
(City, Staie;ZIP) 

352- 2.QZ.-,5~:i'?-
(rl::>:ns Pnane, bclJding area :::o:::le) (Call Pnone, including 3rea code) 

Email Address: 
'?-l'"1Sh0 b\u Q~OY!OO. c:.orn 

Total Annual lncomet: $ I"./) ( )('){) 

Please mclude all of your sources of_1ncome, rnclud1ng rncome from 
assets that you would like considered as a basis for repaying this 
obligation. 
tAUmony, child suppon, or separate maintenance income need not be revealeo 1f you do not wish 
it to be considered as a basis for repaying this obligation. 

Do you (Circle Oneeent, If Rent, what is your monthly rent? 
$ l'±CQ.00 

Former Address (if residing less than six months at present address): 

(Street) 

(City, State and ZIP) 

Employer: 

\-\r,S\) .i-\T\ \ Qo._'L ~\\ 
(Name) 

0.:c~:z bhid 1~~7~ 
(Street) /· 

\2i,,~Q\LS\/i \ If: 1 £:L 
(City, State ar.d ZIF) I 

052 ";JC\7-?:;C0'2° 
(Phcr.e, ir.clLcing area ccc!e} 

Closest relative not living with you: 

(Ncme; 

(Street) 

{City, State and ZIP} 

(Phone, including area code) 

Appli~...."_'.tials: 

~ ~orize WVO to obtain my Credit Information. 

__ I DO NOT authorize WVO to obtain my Credit Information. ---
~ 

SECONDARY \\'\ To be comoleted by ApplicanUPurchaser 

Name: cJ '-./ 

0<:;ef)b ~b-1 
(include Jr. or Sr. if applicabJ) 

Maiden Name (if applicable): 

Marital Status: hO--fiJ~l~ ffiQ.YGed 
Spouse's Name (if not purchasing) 

Social Security Number: Date of Birth: 
":J-(a-La lo 

Present Address: 

,rn--Q ~ ~- Q'S ~ (Streat) 

(City, State a;id ZIP) 

?:0Z2.?2Z-,5~ 
(Horne ?:,one, incl•Jding area co□e) (Cell Phone, inclujing 3rea ::ode) 

' Email Address: 
(j;nJ <\ " 'i °' \ -, oe \ y l.Q le. e 1./ C\hco . (_.(j'{y'\ 

Total Annual lncomet: $ M, 1'-1' ~c)() 
Please include all of your sources of income, 1nclud1ng mcome from 
assets that you would like considered as a basis for repaying this 
obligation. 

~~~~~n:~~r:~p~i~, bo;s:~;;~~~;;,~~~t~:no~i~na~o~~ need not be revealed if you oo not wish 

Do you (Circle On~ Rent, If Ren( what is your monthly rent? 
$ /L;\C,D.QO 

1 

Former Address (if residing less than six months at present address): 

(Street) 

(City, State and ZIP) 

Employer: 

(Name) 

(Street} 

(City, State ar.d ZIP) 

' 
(Phone, ir.cluding area code) 

Closest relative not living with you: 

(Name) 

(Street) 

(City, State and ZIP) -
(Phone, including area code) 

-~=formation provided for purposes of obtaining my/our ir:ff true and correct. 

' ) - I • 0;--i - I. - i/ 
Print name: __ O~~Y_1~";':;~X'<~·-_(\ __ 1_c...._0...':U-_~~~--,--

(Legal name as appears on valid idenlificaticr.) 

Date 

re 

Date 

R OFFICE USE ONLY 

(Legal name as appears on valid identification) 

Contract Number: 
1709824 

No. 2313/Rev. 9-17 



Lookup: Print Summary 

Traded Contract Equity $18,468.40 
Closing Costs $30.00 

Filing Fees $30.00 
Title Insurance $0.00 

Total Down Payment $18,p45.00 
(including closing costs & eqwty) 

ARDA-ROC Contribution Today: 
$10.00 

! Perks by Club Wyndham Information 
I 

Perks Annual Renewal Fee: $59.95 

Page 2 of2 

VIP Level Silver 

I • . 
'-[ A_s_s_o_c_,a_te_l_n_to_rm_at_,o_n _______________________________________ .. J 

Sales Associate 
649631 - ASHLEY NICOLE BRONSON 

Presenter Non-Podium 
629964 - TROY NEALEY 

\ Contract Entry Use 

Inventory 00128-03-01 
TRF-1554 
AID 11.70 
Actual COS 14.40% 
Budget COS 0.00% 
COS Var 14.40 

Worksheet # 7838660 

Manager 1 
590008 - BRANDON K NARAIN 

SD 0.00 
AutoPay Yes 
ARDA Contribution Today Yes 
ARDA Contribution AutoPay Yes 

Title Wife and Husband 

T.0. 
590008 - BRANDON K NARAIN 

Tour Number 41287546 
ATSL State 
Marketed Package Yes 
Reservation Code 2413 
Line Mailout No 

rea e : ,===--,----------------------------------------' 
Proposal subject to change. 

Copyright© 2017 Wyndham Worldwide. AU rights reser,;ed. usflwap2.wstcorproot.com 11/17/17 2:48:56 PM 

https://\vyndhamownerworksheet.corproot.com/wsa/worksheet/printAll.action 11/17/2017 



Wyndha;n Va:;atI0;i rtc>s::i;t.;;, l;ic. 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Closing Disclosure 

Closing Information 

D<1te Issued 

Closing Date 

11-17-2017 
11-17-2617 

DisbursementDatt.' 11-17-2017 

This form rs a statement of final.loan terms and closinqcosts. Compare this 
document with your Loan Esiimate. 

Transaction Information 

Borrower KRISTl~l LEE SAKER AND JOS::PH WAY1'E 
3A.<ER 
5261 WOODRIDG5: LA \J:= 
5?~l~JG \-ill_!._, ~1- 34609 USA 

Loan Information 

Loan Term 10 years 

Purpose ?urchasa 

Product f\.djustable ,Rate 

3-ettletnent Agent \;'\,"{~JCIHAi\.1 VACA T!ON .R::30iH3, INC 

~i!e It 

Pr.jperty 

Sales Price 

Loan Amount 

Interest Rate 

5277 S5:A HARBOR OR. 
ORLMJDO, FL 32821 

$48,252.00 

Monthly. Principal & Interest 

S~e Prqjer;_ted Pciym~nt~ befowforyor.ir 
Estimated Totai°Monchiy Payment 

Prepayment Penalty 

Balloon Payment 

Principal & Interest 

Mortgage lnsur~nce 

Estimated Escrow 
Amount can increase overrime 

Estimated Total 
Monthly Payment 

Estimated T.::ixes, Insurance 

& Assessments 
Amount can increase over time 

Set= page 4 for deta,/s 

Closin_g Co.sts 

Cash to Close 

CLOSJNC: Cl"SCLCSURE 

Seller WY~DHA.'vl VACAT/0:-.J R5:S'.)RT5, l~JC:. 
6277 SEA HARaQR DR. 

lo.in TfpC! r&:l C::>;')v=;1ti.'.),;ai DcH:\ 

□ VA □ 
ORLMJDO, FL 32821 Loanrp1t 00371-1709324 

MIC/I 
lender WYNDHMl VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 

$30,086.00 

14.49% 

$478.77 

10.years 

$478.77 

$478.77 

$112.70 
a month 

$30.00 

O~LANDO, ,:::l 32821 

No 

Yes, it can increase by one half percent (1/2%) upon your 
discontinuance of the approved Auto Pay Plan. The maximum 
interest rate increase of one half percent (1/2%) will not increase 
above 14.99%. 

Yes, it can increase upon your discontinuance of the approved Auto 
Pay Plan. The maximum monthly amount will not increase above 
$488.09. 

O.o~~ the- loan· n~ve}~;~~~;}i~JQ~;:iif~.tfr/ii[fJ~itH\i))/ 
No 

No 

This estimate irlcludes 

[]Property Taxes 
I!] Homeow·ner's Insurance 

!KJ;Other: Annual Maintenance Fee/ Annual Dues 

In escrow? 

No 
No 
No 

See EscrowAcccunt on page 4 for details. rou must pay forother propert; 
ci:Jsts separately. · · 

Includes $0.00 in Loan:Casts + $30.00 in Other Costs- $0.00 
in Lender(redits. See,:;oge2.fordetaiis. 

$76.60 Includes Closing Costs. See Calculating Cash ta Close oil page 3 for de_toi!s. 

No. 2E8:S/3-15 PAGE: OF?• LOA.fl! IQ11 CC"27V,7C£E'.t.4 
fD version) 



. Florida 
Attorney's General_ Office 

APR 2 2 2019 

Citizen Services 

--------------_, 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form . 

Person Making Complaint: Complaint is Against: 

Last Name;First Name, Middle Initial 
~~~Jkj; 

NameiPf=irm I Company 

53; d~At c4-if= 3;;J3 
Mailing Address 

fe.J'7 7 A~~· /J~ 
Mailing Address 

~fy 
~ 
City, County 

State,JZip Code 
~L, 3~J~/ 
State;Zip Code 

ICJ3-S9s- J RL/J L/(l 7-tr:?~ - 5 cX l)t) 
Home & Business Phone, Including Area Code Business Phone, Including Area Code 

cla11t'cf.lzoofh. +x. L/Jfj'na/1. eo#J 
Email Address Business Email or Web Address 

Are you over the age of 60? \/Yes No I MILITARY STATUS D Active [Q'Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: ;J~ Amount Paid:$ /71,&$£&{ Payment Method: ;a:: 
Transaction date:0~/0?/q7i,/? Did you sign a contract, estimate, invoices or ot~er suppo~ing documents? 6es _ No 

I 7 /4 , 
Have you retained an attorney? _Yes -\L.. No , 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach addition'al sheets, if necessary. 

~ ~,!'$~ ::i~4h/tk, d ~ 

-J4 aa ~ sL ~ ~. ~ /4~ ~ 
etJ-.qJr ~ '~ o/ ~ .~ --12 ~, p 
~£.~ 

I 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other pers~mal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. · 

Signature:~# £bopf 



Date 2/7/2017 

WYNDHAM 

New Points Purchased Today 
Use Year/ Usage Period 

Inventory Purchased 

External ExchanJe Company 
Internal Exchange Comoany 
PlusPa:1ners 

189,000 
Apr 1 -Mar 31 
OCEANWALK 2 

RCI 

CLUB WYNDHAM Plus 

yes 

Annual 

Other 

Member N~mber 
New Contract Number 

PerKs by CluJ Wynjham 

Wyndham Rewaras 
yes 

yes 

3)0-251-8736 
8B8-884-4321 - VIP 

Club Pass yes 
One Year Price Freeze yes 

Today's Incentive 

Contract# 
Existing Ownership(s) 

Ownersnio Traded Today 201644598 

T:Jtal Points fo; all Contracts· 

Equity Applied to Deposit from Traded Contracts Usted Above 

Aoa'itional Deposit Today (form of payments) 

Total Deposit Applied to Contract Today 

I r,ave reviewed ar.d agree wilh the information noted above. 

Points 

700,000 

889,000 

Home Resort 

CWA 

Permanent VIP Level 

lntroauctory VIP Level 

1 New PayPal Credit 
2 

$ 
$ 

$ 
$ 

$ 

I agree that I will be a member of the programs noted above under "Your Other Memberships and Enrollments.· (Certain programs may 

c2.rry additicnal enrollment and renewal fees. Please refer to the disclosure documents for additional information:) 

I have revieweC and Lmderstand the attached Buyer's Acknowledgment. 

I agree thct ! will be a member cf CLUB WYNDHAM Plus and that I have reviewed and agreed to the terms of the attached Assignment 

Agreement and Use Restriction. 

Owners Name Wyndham Quality Assurance Print Name 

Site Ccntact # Site Contact Email 

~Pcints tctal aces not include exist"1ng Bonus Point contracts 
··1r,e actual amount may be lcwer if today's purchase is added tc membership with existing contracts not traded 
.. ~Arr.cunt financed dces net include any existing lean balances with any third party ccrnpanies outside of today's purchase 

<r.e .. PayPal Credit, Eill Me Later, Wyndham Rewards Credit Card) 

For Current Owners Your owner website: myclubwyndham.com 

202644836 

Use Year 

42,826 

94,221.90 
8,364.65 

102,586.55 

21516 

!¥iii 



WYNDHAM 
Quality Assurance Re~iew 

Name(s): 

Address: 

David W Booth 

439 So Broadway No 27 

Tyler, TX 75702 USA 

Contract #:00033-1701292 

Member #:00202644836 

Date:02-07-2017 

Phone Number: '"'(9"'0--=-3)'---'5'---'9=5-'-1=24--'-'3'----------- Email Address: _____________ _ 

Inventory Name: FAIRFIELD DAYTONA BEACH AT OCEAN WALK II, A CONDOMINIUM 

Bonus Points: NIA Or Wyndham Reward Points: ____ ..:.N:::.:IA'-'------

End Date of Bonus Points NIA 

. · · . · . . New Purchase Financial Details •,. · ·. ·. · . • . ·_ . · 

Gross Purchase Price: 

Discount: 

Net Purchase Price: 

Closing Cost: 

Processing Fee: 

Total Purchase Price: 

$ 

$ 

$ 

$ 

$ 

$ 

223,100.00 

46,457.00 

176,643.00 

1 693.65 

349.00 

178,685.65 

Down Payment Today: ~$ __ ~1~0~,0_5_8_.3_0 ___ ~ 

Trade Equity: $ 94,221:90. 

Traded Contracts: 000201644598 

Amount Financed: $ 74 405.45 

Term: 120 

Interest Rate: 11.99% 

Terms: Option 1 Option 2 

Additional Down $ 0.00 $ 0.00 

Down Payment% 0.00% 0.00% 

Loan Payment $ 0.00 $ 0.00 

Interest Rate NIA¾ 0.00% 

Interest Free option if you pay the loan balance 

of$ 74,405.45 within 30 days of the date 

listeq on your contra~t. See 3_~ Days Interest Free 

'Certificate for additi_onal details. 

· •- · · Club Wyndham Plus Maintenance Dues, · , .. · · . 

Total Points - Today's Contract 889,000 

Points Based Assessment Auto Pay Yes 

Club Wyndham Plus Program Fee $ 42.23 First Payment Date 02-09-2017 

HOA Fee and Real Estate Taxes $ 418.57 

Total Assessment Amount $ 460.80 

Frequency Monthly 

I have reviewed and agree with the information noted above. 

Owner's Signature David W Booth 

Wyndham Vacation e0?~nf;y 
By . 151,os~~~ . 

Authorized Representative o eller 

Owners Signature: 

2/7/2017 

Date 

Date Owner's Signature: Date 

No. 291 SA/Rev. + 16 



Order Type: 

SALE 

Du1dTin1e: 

02/07/20 I 7 11 :06AM EST 

Merchant fnformatio11: 

Wyndham Vacation Resons or Shell Vacations, LLC 
33 Daytona 

Owner lnf,m11alion: 

DAVID BOOTH 
439 SO BROADWAY NO 2 
TYLER, TX 75702 

Order Id 
Contracr 
Number 

239291229 000331701292 

Invoice 
Id Charge Code 

WVR Down Payment 

Total • $8.364.65 
Amount · 

Paymem Method PayPal Credit 

Amount Resulr 

$8,364.65 APPROVED 

Payment Accoum Number 

A d{LI#~ 8oa~ 
Signature of DAVID BOOTH 

Thank you for your business 

Page I of I 
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DocuSign Envelope ID: 8CB26003-6F4A-4C50-9611-A8A516EA25F4 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Closing Disclosu~e 

Closing Information 

Date Issued 02-07-2017 

Closing Date 02-07-2017 

DisbursementDate 02-07-2017 

This [Orm is a statement offinallodn terms and closing costs. Compare this 
document With your Loan Estimate. 

Transaction I nforrnation 

Sorrower DAVID W BOOTH 
439 SO BROADWAY NO 27 
TYLER, TX 75702 USA 

Loan Information 

Loan Term 10 years 

Purpose Purchase 
Product Adjustable Rate 

Settl~ment Agent WYNDHAM VACATION RESORTS, INC. 

File# I Seller WYNDHAM VACATION RESORTS, INC. 

Property 

Sales Price 

Loan Amount 

Interest Rate 

300 N ATLANTIC AVE 
DAYTONA, FL 321180000 

$176,643.00 

Monthly Principal &.Interest 

See Projected Payments below for your 

Estimated Totai MonthlyPayment 

Prepayment Penalty 

Balloon Payment 

Principal & interest 

Mortgage Insurance 

Estimated Escrow 
An1ount can increase overtinJe 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 

Amount can increase over time 

See page 4 for details 

Closing Costs 

Cash to Close 

CLO::-;\NG DISCLCSUF.E 

loan Type lllJ Conventional □ FHA 

6277 SEA HARBOR DR. □ VA □ 
ORLANDO, FL 32821 loan ID# 00033-1701292 

MIC/t 
lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 

$74,405.45 

11.99% 

$1,072.75 

$1,072.75 

$1,072.75 

$418.57 
a month 

$1,693.65 

$10,058.30 

ORLANDO, FL 32821 

No 

Yes, it can increase by one half percent (1/2%) upon your 
discontinuance of the approved Auto Pay Plan. The maximum 
interest rate increase of one half percent ( 1 /2%) will not increase 
above 12.49%. 

yes, it can increase upon your discontinuance of the approved Auto 
:(payPlan.,The maximum monthly.amount will not increase above -, $\8'~471: .. · . .. . .. . . . 

No 

No 

This estimate includes 

!Kl Property Taxes 

~Homeowner's Insurance 

In escrow? 

IK]Other: Annual Maintenance Fee/ Annual Dues 

No 
No 
No 

See Escrow Account on page 4 for details. You must pay for othi'r property 
costs separately. 

Includes $0.00 in Lean Ccsts +$1,693.65 in Other Coste- $0.00 
in Lender Credits. Sffpo~w 2/ordetoils. 

Includes Closing Costs. See Calcuiat!·ng Cash to Close on page 3 for details. 

Ne. 2388/3-15 PA.GE: OF 5 • LC.C.f,j ID?. 00033-1701292 
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\ 
DocuSign Envelope ID: 8CB26003-6F4A-4C50-9611-A8A516EA25F4 

I/ 

Closing Cost Details I 

01 

qs 

E,t't~~~:s'~'.~}ii:t?~frei. . , ~~t:i=iis; /'f, · 
. Gl R<e~<lr~in.i;f_Ee<es ... [)!!eel_$ 18,SQ l\t1ortgag,e$18.50 

:;: State tax/Stamps Deed}1.,236,90 
''?. ~xci~e Eix} · · · 
CA Intangible tax$ 

Gl Homem:,11e.r's i11s~r,ir1cexren1i.in1( mo.) 
., : f-.iortgage Insurance Prem,~!!1 \ _ .~.?J 
,::3 PreJ)aid_l nterest ( .. . . pe~-~~y !:.?':::.. .. . to 
'':+ ~r9perty Ta:>:.,s( mo) 

-.-• Homeov11ner's Insurance 

11/lortgage, In su ran ce_. 

. . .. ..P.,:_'?fl".ri"LT~~=s 

=>::- .P.cgregate ACjustmer:t 

H, 'Other 

P,~E .. ~.<? _n .. t.~ .. !'? r 
per n;ionth for 

. J:?~~--01ont_h f_?'. 

: __ ,f.~.?.-~.!?KF~.: .. ( ~-~.!? .!.?. _F~~}.! ~!.!:.~r_iC:~ __ n __ Title_) 

qi;;i:f~rnmen; S½!'.-~-~,~~~'; L~~i-~ ~c Ti~!e_ !nsyrer) 

~.::~~~.: !'.~ ."!:~~~~- --~~:!.!.~.Y J ~.et.'..?~-~~; ' 
Settlement Fee 

L TOTl;\L OTHER COSTS (Borrower'Piiid). 

1.TOTAL CLOSING COSTS (Borrower-Paid) 

Closing Costs St:btotais /D + I} 
LenCetCredits 

CLOSlNC; DiSCLOSiJRE 

mo. 
mo, 

mo. 

I 
1· 
·t 

,.4 .. 
. !- $0.00 

, $1,693.65 

l $1,693.65 

I $1,693.65 

! $1 693.65 

; Ne. 2888/3-15 

i 
l---

I 

PAGE 2 CF 5 • LOAN ID t; 00033-1701292 
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DocuSign Envelope ID: 8CB26003-6F4A-4C50-9611-A8A516EA25F4 

Additional lnformatiJ
1

n AboutThis loan 

Assumption . I 
If you sell or trahsfer this propertv tp another person, vour iender 

D will aliow •. Linder certain conditions; this person to assume this 

loan or\ the original terms. 

00 will not allow assumption of this \oan on th.e original terms. 

Demanrl Feature 

Your loan 

D has a demand feature, which permits your lender to require early 

repayment of the loan.You should review your note for details. 

IXl does not have a demand feature.' 

Late Pavr:nent 
!fyour payment is more than. 10 days iate. your lender wiil eharge a 
iate fee of· $10.00 or 1% of the .iiiiount that is late, whichever is greater. 

Negativii,;Amortization (Increase in Loan Amourit) 

Under your loan terms; you 

0 are:.scheduled to make monthly payments that do not pay all of 
the interest.due that month. As a result, your loan amount will 
increase (negatively amortize). and. your loan amount will like!y 
become l<)rger than your original loan <\r:Dpunt. increases in VP% 
loan amount lower the equity vou have,in this.,prnperty. 

D may have monthly payments that do not pay~II 9J,the interest 
rluethat h1onth. If vou do, your loan amount Will incre;ise 

(negatively amortize), and., as a result, vour loan amount may 
become largerthan your'origin.:il l'oah amount. Increases iri your 
loan amount lower the equity vou have in this property, 

IXl do not ha,Je a negative amortization feature, 

Partial Payments 

Your lender 

ocl may accept payments that are less than the full amount due 
(partial payments) and apply them to your loan. 

0 may hold them in a separ2te account until you pay the rest of the 
payment, and then appry the fuli payment to your lo.an. 

0 does not accept any partial payments. 

if this,loan is sold, your new iender mav have a different policy. 

Security Interest 

You are granting a security interest in FAIRFIELD DAYTONA BEACH AT 

OCEAN WALK 11, A CONDOMINIUM, located at 300 N Atlantic Ave, 
Daytona, FL 321180000, ' 

You may lose this property if vou do not make your payments or 
satisfv other obligations tor this loan. 

CLOSiNG DISCLCSlJRE 

Escmw Account 
For now, your·:oan 

C will have an escrnw account (also cailed an "impound" or "trust" 
account) to pay the property costs listed beiow. Without an escrow 
account, you would pay them directly; possi~ly in ore or two large 
payments a year.Your lender may be liable for penalties and interest 

for failing to make.a paynient. 

Es.cro"v .. ·ed 

Property Costs 
over Year 1 

Non'.Escrowed 
Property Costs 
overYear 1 

Initial Escrow 
Payment 

Monthly Escrow 
,.,Paym~nt , 

Estimated total amount overyearl for 
your escro\ved property costs: 

Esti.mated total amount overvear 1 for 
yciu r non-escrow~i property costs: 

You ma\' have other propert'{ costs. 

Ac.uslii~1!Tor Lhe l!S_CfUW<.-f(XOUfll yuu 
p~y at closir,g. See.Sectior, G on page 2. 

The ainourt ii,duded in'yourtotal 
'\'!1,6nth)y r;~vment .. 

00 vJill n~t hav~ an 'escrow accou';:;\: becau,:~ □ ybu declined it O your 
lender .does not offer one. You must directly pay your property 

costs; such as taxes and homeowner's insurance. Contacryour 
lender to ask if your loan can haye an escro1N account 

Estimated 

Property Costs 
over Year 1 

Escro\\l VVaiver Fee 

/n,the future, 

Estimated total amount over year 1. You 

$5,022.85 must pay these costs directly, possibly 
in on·e·.of two large payments a year'. 

Your property costs may change and, as a result, youresqow pay
ment may change. You may be.able to cancel your escrow account, 
but if you do,you rnust_pay your propertv costs directly, !t you faii 
to pay your propertytaxes,yourstate or !ocai government may (1) 
impose fines and penaltiesor(2) place a tax lien on this property. If 
you fail to pay any of your property costs, your lender may 11) add 
the amounts to your loan bala'nce, (2) add an escrow account to your 
loan, or(:~) require you to pay for property insurance that the lender 
buys on vour behalf, v;hich likely would cost more and provide fewer 
benefits than what you could buy on your own, 

I-lo. 2888/3-15 P,AGE c\ CF 5 • LOAN ID" 00033-1701292 



I 
DocuSign Envelope ID: 8CB26003-6F4A-4C50-9611-A8A516EA25F4 • . I 

Pre~Authorized Auto Pay Plan Set-up Form 
Member Name(s): David W Booth \ 
Contract# 00033-1701292 Member#: 00202644836 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

_ Checking* _ Savings* 

Credit Card Type: Visa 

Credit Card#  

Name: David Booth 
(As it appears on card) 

Routing: Credit Card Type: VISA 

Bank Account#: Credit Card #  

Name on Account: Name: David Booth 

Name of Bank: (As it appears on card) 

Credit Card Type: 

Bank Account#: Credit Card #: 

Name on Account: Name: 

Name of Bank: (As it appears on card) 

Questions: 
Please contact us at 

1-800-251-8736 

* If your checking or savings account is with a foreign bank, we would be glad to set up automatic payment on a credit card. 
t Is time, Iscover ar s can e use or accoun s on y. 

Authorization for Payment 
I/(We) authorize the Financial Institution named above to pay and charge my/(our) account the amounts due on the dates indicated under 
the contract(s) described above and under any agreement related to the contract(s) described above, payable to Wyndham Vacation 
Resorts, Inc. or any of its affiliates, including Wyndham Consumer Finance, Inc. I/(We) agree that each such payment shall be the same as 
if it were an instrument personally signed by me/(us). Any dishonored ACH (checking account, savings account or credit card) payment will 
be subject to a returned item fee and, if the amount due is not timely paid; a late fee and interest may be charged. Whenever an ACH 
payment is dishonored, Wyndham Vacation Resorts, Inc. shall have the right to re-present the account within (10) ten calendar days of the 
initial attempt 1/(We) understand and agree that the type of amounts due may include the types of payments noted above and also any fees 
that 1/(we) authorize. I/(We) understand and agree that the amounts due may increase or decrease from time to time and that this 
authorization will remain in effect, notwithstanding any increase or decrease. ' 
This authorization is to remain in effect until revoked by me (us) either (i) by phone (1-800-251-8736) or (ii) in writing to Wyndham 
Consumer Finance, Inc., P.O. Box 98944, Las Vegas, NV 89193-8944. You may also revoke the authorization by notice to the Financial 
Institution named above in the manner prescribed by such Financial Institution. I/(We) understand that the Financial Institution named 
above, Wyndham Vacation Resorts, Inc. and its affiliates reserve the right to terminate this payment plan or my/(our) participation therein at 
any time. 
Wyndham Vacation Resorts establishes the CWP Due Date between the 1st and 26th day of the month. For an existing CWP member, with 
a previous CWP Due Date between the 27th and 31st day of the month, your next Due Date will be the 26th of the month. If a Club 
Wyndham Plus account has been previously established, the additional purchase must have the same Member Number, and Payment 
Frequency (Monthly or Annual) as th~ existing account. The term "Auto Pay Due Date" is the date each month ( or year] you agree 
payments will be drawn by us. This agreement becomes. effective for the next scheduled payment upon receipt of the signed agreement. 
Please allow up to seven (7) days for processing. 

rva'Cifw'6,M m 
Signature --''----=-""c.c·•:2-,u.r '=-·,,,.,.,'--. _______ _ 

2/7/2017 

Date ----
DAVID W BOOT.H Print Name ____________________ _ 

Signature ____________ _ Date ___ _ 

Print Name: ___________________ _ 

For fast service, sign up or change yo~r Auto Pay information online by logging into your account at www.clubwyndham.com and selecting 
Sign-up for Auto Pay Plan from the Membership Quick Links. 

I 

No. 2201/Rev. 5-15 



Credit Authorization/Owner Information 
I/We authorize Wyndham Vacation Owners~ip, Inc., its parent, subsidiaries, affiliates, and their service providers (collectively 
"WVO") to obtain credit reports, credit scbres, and other credit history and financial information regarding me/us from 
multiple sources, including credit reporting ~gencies, creditors and financial institutions (collectively "Credit Information"). 
WVO may use Credit Information: to evalukte my/our eligibility for credit; for collections related to my vacation ownership, 
membership, homeowner association and s'imilar obligations; to identify and market products and services that may be of 
interest to me/us; for WVO's ownership, merilbership and association portfolio analysis and management; and, for such other 
uses as permitted or required by law. WViO may share my Credit Information with third parties who may offer credit in 
connection with my/our purchase of products or services from or through WVO. Any reproduction of this Purchaser 
Information and Credit Authorization made by reliable means, including photocopy and facsimile, shall be considered as valid 
as the original. This authorization shall remain in effect during my ownership or use of a WVO product or service. 

I 
PRIMARY I SECONDARY 

To be completed bv Applicant/Purchaser To be com □ leted bv Aoolicant/Purchaser 

Name: 

~\l-, cl. Wi I\: c,,v\ '%ou i~ ' 

Name: 

(include Jr. or Sr. if applicable) (include Jr. or Sr. if applicable) 

Maiden Name (if applicable): ' Maiden Name (if applicable): 

Marital Status: C'_ ; ,,, c \ e Marital Status: 
J 

Spouse's Name (if no~ purchasing) Spouse's Name (if not purchasing) 

Social Security Number: Date of Birth: Social Security Number: Date of Birth: 
ll--, - c'._'.3- \C,lj,:\ 

Present Address: Present Address: 

'--\~\ ~~ li <00\\ WC\ I (J l\JC) Z-:J 
(Street) (Street) 

--L ,\ei:: "Tx. 7S7o7 
{City~ State and ZIP) (City. State and ZIP) 

Cio3 -sqs - \Z..'-\2 
(Home Phone, in:;luding area code) (Cell Phone, including area code) (Home Phone, including area code} (Cell Phone, including area code} 

Email Address: Email Address: 

Former Address (if residing less than six months at present address}: Former Address (if residing less than six months at pr.esent address): 

(Street) (Street) 

(City. Slate and ZIP) (City, State and ZIP) 

Employer: Employer: 

(Name) 
~('.:\ ·, (t-~-

(Name) 

(Street) (Street) 
I 

(City. State and ZIP) i (City. State and ZIP) 

' I 
(Phone, including area code) I (Phone, including area code) 

Closest relative not living with you: Closest relative not living with you: 

(Name) (Name) 

' 
(Street) (Street) 

(City. State and ZIP) (City. State and ZIP) 

(Phone, including area code) (Phone, indudlng area code) 

Applicant Initials: Applicant Initials: 

-I- J2ei I author'1ze WVO to obtain my Credit Information. I authorize WVO to obtain my Credit Information. 

I do not authorize WVO to obtain my Credit Information. I do not authorize WVO to obtain my Credit Information. 

I/We hereby certify that ~II information provided for purposes of obtaining my/our information is true and correct. 

~a·&-6dt6· 
Signature Signature 

Print name: 

Date 

--::---c---------------( Leg a I name as appears on valid identi~cation) Print name: --c:---:--------------
(Legal name as appears on valid identification) 

Date 

FOR OFFICE USE ONLY 

Contract Number:-------'-------

No. 2313/Rev. 4-16 



I 
• DocuSign Envelope ID: 8CB26003-6F4A-4C50-9611-A8A516EA25F4 

Contract No. 00033-1701292 

RECEIPT FOR TIMESHARE DOCUMENTS 

The undersigned acknowledges that the items listed below have been received and, as to plans and 
specifications, such plan~ and specifications have been made available for inspection. 

I 
' 

Name of Vacation Ownership Plan 

Address of Vacation Ownership Plan: 

FAIRFIELD DAYTONA BEACH AT OCEAN WALK II 

350 North Atlantic Avenue 
Daytona Beach, Florida 32118 

DOCUMENTS: 

Public Offering Statement Text 
Receipt for Timeshare Documents 
Summary of Documents Not Delivered to Purchasers 
Declaration of Condominium and amendments thereto 
Association Articles of Incorporation and amendments 
thereto 
Association By-Laws 
Reservation System Rules and Regulations 
Rules and Regulations 
Amended and Restated Amendment to Rules and 
Regulations - Mobility Devices 

Estimated Operating Budget 
Lease 
Amended and Restated Declaration of Easements 
Declaration of Reciprocal Easement 
Amended and Restated Declaration of Access and 
Use and Grant of Easement 
Encroachment Easement Agreement 
Declaration of Use Rights and Reservation of 
Easement 
Purchase and Sale Agreement 
Alternative Media Election Statement 

•. ,-,,\ :\ ___ -~r ·\\; .,· , . ··",;. -·,.:-._ ~v:1· ·<:'; J"';J:,;::\ ._(..' . ." ·· :·: · 
TO THE PURCHASER: You may cancel yglJr Cgnt_ract, ~ithC>,IJ.LilnyJ>efl~lty J>r .obligation within 
ten (10) calendar days after the date you s'i'gn your tontrii'ct o'rthe date on which you receive the 
last of all documents required to be provided to you, pursuant to Section 721.07(6) Florida 
Statutes, whichever is later. If the Developer has made a material and adverse change to the 
public offering statement prior to your closing, you may cancel your Contract within ten (10) 
calendar days after your receipt of such changes to the public offering statement. 

If you decide to cancel your Contract, you must notify the Developer in writing of your intent 
to cancel. Your notice of cancellation shall be effective upon the date sent and shall be sent to: 
Wyndham Vacation Resorts, Inc., Attention: Account Servicing Operations - Rescission 
Department at P.O. Box 94443, Las Vegas, Nevada 89193 or 10750 West Charleston Boulevard, 
Suite 130, Las Vegas, Nevada 89135. 

Any attempt to obtain a waiver of your cancellation rights is void and of no effect. While you 
may execute all closing documents in advance, the closing, as evidenced by delivery of the deed 

I 

or other document, before the expiration of your ten (10) day cancellation period, is prohibited. 

Executed this 7th day of February, 2017. 
(r,°"'"'~"" ,, 
J_~~'D'~"~&&tlt 

PURCHASER 

David W Booth 
PRINT NAME 

PURCHASER 

PRINT NAME 

The documents listed in this receipt and received by the purchaser constitute a subset of the public 
offering statement filecj with the Division of Florida Condominiums, Timeshares, and Mobile Homes, in 
accordance with Chapter 721, Florida Statutes. 

No. 685/Rev. 12-15 



I 
In 2013, I traveled to Branson MO to see some shows. At the IMAX Complex, a booth 

I 

gave away some tic~ets free of charge plus a sales presentation at the Wyndham 
Resort. I signed up for the sales talk on 11/25/2013. We had lunch, a sales talk, and a 
tour. I was impresse6. The sales associate Shauna Bogue presented me with a contract 
for 200,000 points ar,d I signed it, plus an $36,000 charge. I have stayed at the 
Mountain Vista in Branson many times and have always liked it. 

I . 
I 

In August of 2016, I traveled to Pagosa Springs CO and stayed at the Wyndham Resort. 
I attended another sales presentation. The sales associate presented me with several 

I 

options for a new co'ntract. I chose an option with the least amount of new points and 
financial responsibility. He told me I was a Club Wyndham Gold Owner. In the next few 
weeks, I received a blue card from Wyndham saying I was a Club Wyndham Gold 
Owner. Yeah! 

In February of 2017, I traveled to Daytona Beach FL and stayed at the Wyndham Ocean 
Walk. I attended the information talk and a sales associate approached me with me with 
a new contract with more points and benefits. I immediately told him "NO" because I 
couldn't afford it. He stated "I have a special deal for you. If you will use your points and 
make reservations at Wyndham properties I will sell them for you!" He showed me his 
computer with the names of people he was doing business with. He told me if the client 
paid up front that I would get 70% off the charge. He just didn't want me to tell the "legal 
person" that he did this for me. Next I went to see the legal associate which told me that 
my points and reservations were not for resale. They decided to send me back to the 
original sales associate who quickly said "Don't worry! I will sell your reservations and 
we will BOTH make money!" Trusting the salesperson, I signed the contract. I felt 
horrible the remainder of the day. Since then, two years has passed and guess how 
many reservations that sales associate has sold for me? ZERO. When I attempt to call 
him personally, the associate acts like he doesn't know me. 

From December 1st!to December 7th (2017), I stayed at the Wyndham Riverside in San 
Antonio. While I was attending the sales talk, the sales associate Brian presented me a 
new contract for $1,4

1

1 

30.29 with a 11.9% interest rate for 1,015,000 points. I signed the 
contract. That night, I was looking at the contract and it $aid $1,430.29 PLUS a 
maintenance fee of $430.53 (a total of $1,860.82 a month). I can not afford this payment 
on my income. My cbntract also mentioned being able to cancel up to 6 days after. I 
knew that was what I needed to do. On the 5th during my trip, I walked back over to the 
Wyndham office and found my sales associate Brian. He was the only Wyndham 
employee present. I told Brian that my contract stated I had to pay $1,860.82 a month 
and I couldn't simply not afford it on my income. I told Brian that we needed to cancel 
this contract immediately. Brian stated "I've never cancelled a contract before and don't 
really know how. Your payment isn't $1,860.82, but only $1,430.29. So why cancel? 
Plus the PayPal amount of $13,563.24 is how much you've paid to PayPal in the past. 
You DO NOT owe this amount." I reluctantly said okay. 

In January of 2018, I received a bill from PayPal for $13,563.24. I also received a 
Wyndham Visa bill for $1,868.43. So my total bill for 2018 will be $1,868.43 x 12 months 
= $22,421.16. ($22,121.16 (payments)+ $13,563.24 (PayPal) = $35,984.40. WOW! I 

I 
I 

I 
I. 
I 



In 2013, I traveled to Branson MO to see some shows. At the IMAX Complex, a booth 
I 

gave away some tickets free of charge plus a sales presentation at the Wyndham 
I 

Resort. I signed up for the sales talk on 11/25/2013. We had lunch, a sales talk, and a 
tour. I was impresse:d. The sales associate Shauna Bogue presented me with a contract 
for 200,000 points apd I signed it, plus an $36,000 charge. I have stayed at the 
Mountain Vista in Brnnson many times and have alway~ liked it. 

In August of 2016, I traveled to Pagosa Springs CO and stayed at the Wyndham Resort. 
I attended another sales presentation. The sales associate presented me with several 
options for a new cqntract. I chose an option with the least amount of new points and 
financial responsibility. He told me I was a Club Wyndham Gold Owner. In the next few 
weeks, I received a blue card from Wyndham saying I was a Club Wyndham Gold 
Owner. Yeah! 

In February of 2017, I traveled to Daytona Beach FL and stayed at the Wyndham Ocean 
Walk. I attended the information talk and a sales associate approached me with me with 
a new contract with more points and benefits. I immediately told him "NO" because I 
couldn't afford it. He stated "I have a special deal for you. If you will use your points and 
make reservations at Wyndham properties I will sell them for you!" He showed me his 
computer with the n.ames of people he was doing business with. He told me if the client 
paid up front that I would get 70% off the charge. He just didn't want me to tell the "legal 
person" that he did this for me. Next I went to see the legal associate which told me that 
my points and reservations were not for resale. They decided to send me back to the 
original sales associate who quickly said "Don't worry! I will sell your reservations and 
we will BOTH make money!" Trusting the salesperson, I signed the contract. I felt 
horrible the remainder of the day. Since then, two years has passed and guess how 
many reservations that sales associate has sold for me? ZERO. When I attempt to call 
him personally, the associate acts like he doesn't know me. 

' 
I 
I 

From December 1st to December 7th (2017), I stayed at the Wyndham Riverside in San 
Antonio. While I was attending the sales talk, the sales associate Brian presented me a 
new contract for $1,430.29 with a 11.9% interest rate for 1,015,000 points. I signed the 
contract. That night, I was looking at the contract and it.said $1,430.29 PLUS a 
maintenance fee of $430.53 (a total of $1,860.82 a mor:ith). I can not afford this payment 
on my income. My contract also mentioned being able to cancel up to 6 days after. I 
knew that was what I needed to do. On the 5th during my trip, I walked back over to the 
Wyndham office and found my sales associate Brian. He was the only Wyndham 
employee present. I told Brian that my contract stated I had to pay $1,860.82 a month 
and I couldn't simply not afford it on my income. I told Brian that we needed to cancel 
this contract immediately. Brian stated "I've never cancelled a contract before and don't 
really know how. Your payment isn't $1,860.82, but only $1,430.29. So why cancel? 
Plus the PayPal amount of $13,563.24 is how much you've paid to PayPal in the past. 
You DO NOT owe this amount." I reluctantly said okay. 

In January of 2018, I received a bill from PayPal for $13,563.24. I also received a 
Wyndham Visa bill for $1,868.43. So my total bill for 2018 will be $1,868.43 x 12 months 
= $22,421.16. ($22,421.16 (payments)+ $13,563.24 (PayPal) = $35,984.40. WOW! I 



am retired and receive social security. My income for 2017 was $52,000. Do you really 
think I can afford thiJ? The sales associate at Daytona Beach said "We don't want to put 

I 
you so deep in debt that you can't afford to go on vacation!" This is exactly what 
Wyndham has done Ito me. I called Wyndham Financial Services and they told me I 
owed $99,257.45 at a 12% interest rate. How do I ever get out of this crippling debt? I 

I 

told them about my dislike for this contract. My compliant worked it's way up the chain of 
command to an Owners Services employee named Jennifer Mason. I've spoke with her 
several times and the contract was voided. 

Wyndham Financial Services told me I owed $64,125.80 on 08/08/2018. Also, for the 
first six months PayPal didn't charge me interest. In June, PayPal charged me $1,500 
interest. Wyndham cancelled the original PayPal charge of $13,563.24, but they DID 
NOT cancel the interest. Before too long, the interest charges rose over $2,000. I called 
Jennifer Mason back and requested her to cancel the interest charges as well. After 
some time, the board cancelled the interest charge as well. 

All my visits to the Wyndham Resorts in Branson, San Antonio, and Daytona Beach - I 
was told every single time that I was NOT a "Gold Owner". I would show them my card 
and they would tell me that I needed to buy more points. They even told me that the 
sales person who sold me the contract in Pagosa Springs lied to me. This was their 
attempt for me to buy more points and move my ownership to their resort instead. They 
persistently stated ho'w much they cared about me and that they would take care of me. 
I heard this every single time. They would always say "buy more points, move your 
ownership here, receive more benefits, and the more points you have - the easier it is to 
make reservations". I found out quickly it basically just meant signing a new contract 
and receiving nothing: more than debt. 

I currently have 889,000 points. What am I supposed to do with them? I can't go on 
vacation every month.! In 2018, I gave extra holidays five reservations to sell. I didn't 
receive enough money back to even cover one monthly Wyndham payment. I currently 
have too many points; owe too much money, and I'm tired of giving all the money I have 
to Wyndham. I like staying at the Wyndham resorts. It's great once you get past the 
sales people! Ideally, I want to cancel the last contract and go back to 445,000 points 
and have my ownership paid off. I will pay the maintenance fees and be happy. 

I have been in retail all of my life. Management would always tell us "If you don't take 
care of your customers, you won't have any." 

' 

David W. Booth 
1 

531 South SE Loop 3~3 
Tyler, TX 75702 ' 
(903) 595-1243 
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Office of the Attorney Genera1e.&/t') 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

~~ 

l<oJ,u- 1-hrav1e Z,Mme-rrrt_t1//1 
Last ame, First Name, Middle Initial 

wrn dh.ct//W //delvi?tfrl K!esorts 
Name I Firm / Company 

I 770:1 wood Ioele Lt1 6 2 7 7 ~-€4_ /-&.rhuv-~ r, 
Mailing Address Mailing Address 

~e_r/n5J Harri's 
City, County 

OrlaNlo 
I City, County 

7e-k.a5 77.771 F/or/dct 
State, Zip Code State, Zip Code 

332-S'f{.S-2 lf lfCf' 
Home & Business Phone, Including Area Code Business Phone, Including Area Code 

W oDdl ocle@3 t,111.C{ ;/ caWt 
Email Address Business Email or Web Address 

Are you over the age of 60? ✓Yes No I MILITARY STATUS D Active g'Veteran 
Military 

(Penalties can be enhanced for victimiZing seniors, persons with disabilities or military service members.) 

. - 31 . 
Product/ Service involved: fl mes htt. ('e,; Amount' Paid: s l-f 7 (p) 0 ? $Payment Method: r!._a_ rd 
Transaction date: {2-2./-J(o Did you sign a contract, estimate, invoices or other supporting documents? _Yes _No 
Have you retained an attorney? _Yes ✓No ! 

I 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Lol//S(~VI R..euJ?...c?ftJ-e Ct'VJ!/n'/tSS(~'Vl r-exqJ e~() t::.?f?:::. ! &1-ttn11JSldv1 u- J . r, .., 6e,z,(erd 
Lov,s t'ctA.~ Afu1«J GC,,-.,,fera:,f ! 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subjec\ to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes ' 

' ' 
(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

This is the short version of our complaint -

By upgrading our ownership agreements so many times, accumulating so many points 
striving to fulfill Wyndham requirements to get the most current and newest program 
features, we now realize Wyndham criminally misrepresented their product to us over and 
over, making it impossible for us to have the vacation experience we contracted for. 
(Examples are in our complaint attached.) 

We were misled into buying many points resulting in many new contracts to be able to: 
reserve rooms 13 months out which is not available at a lot of places anymore; to stay 
longer before check-out - not available at some places anymore; get deeds in different 
locations to get the best "maintenance" deal, only to find out we the next salesperson 
could often find a less expensive one; used credit card points to offset our maintenance 
fees - only to find out the value of the credit card points dropped dramatically. This past 
year, to our distress we found out our Wyndham ownership room availabilities have been 
open to non-purchasing vacationers wishing to stay at the same property (owned and/or 
maintained by Wyndham) resulting in us not getting the rooms we requested. At one 
point, my son-in-law was on site at a Wyndham owned facility with the site showing 

, there was availability, but the Wyndham reservation line told me there was no availability 
at that time. (So he had to pay to use a room.) 

After all years. all the contracts, all the expensive points. all the trickery and deception. 
we assert that Wyndham has treated us criminally, and no longer provides the quality of 
service we were promised and paid so much for. 

SEE ATTACHED FOR ADDITIONAL DOCUMENTS 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney ~eneral do~s not_ represent 
private citizens seeking the return of their money or other p.ersonal re~ed1es. I am film~ this_ 
complaint to notify your office of the activities of this company so that 1t may be determined 1f law 
enforcement or legal action is warranted. 

ti 22-I 19 r 1 



My husband, Roger, and I have been Wyndham owners (Member #17721561) since 2004 when 

it was still Fairfield. Over the years we have upgraded our ownership many times, always 

hoping and struggling to get ownership satisfaction. Although we are very proud of the 
" 

product and delighted to use it, getting our ownership to include all the newest, latest, and 

best updated programs/offers has been an expensive and fruitless challenge. Due to constant 

harassment, misrepresentation, and deception by sales people and their managers we have 

accumulated thousands of points (literally!) a large debt (literally also), and in return constantly 

struggle to make reservations through the new, cumbersome web site, feel cheated and 

frustrated by the sales meetings we are pressured to attend, and by the realization that the 

things we were told, and purchased more points to 'get, almost always prove to be untrue, 

confusing to use (such as how to offset maintenance fees), and expensive. We no ionger feel a 

loyalty to this product. 

To prevent more misrepresentations by sales people using high-pressure sales tactics my 

husband no longer goes to the meetings. Sales people refuse to take "no" - when we don't 

want to go to a meeting, and harass us, even calling the unit a couple times asking us to 

reconsider. We have learned by experience that the meetings will never give us all the 

information we need at one time; and that we will have to pay money to take advantage of new 

or updated programs. This dishonest behavior is used by yvyndham to gain an unfair 

advantage. 

I 

We have been hoodwinked to believe we can use points tq offset maintenance fees. Doesn't 

work because we need a "super" amount of points. And to my husband's total disgust, the 

' 
conversion value of the points changed! We were encour~ged to use Wyndham credit cards 

for everything to get enough points - so we tried it, used ttje card for everything for a year. The 



points only paid for about 4 months of maintenance fees and 4 nights at a motel in Kansas for 

a family emergency! (We can get a much better deal with cash back on other credit cards.) 

We were pressured through quite a few salespeople to get irito and/or out of programs such as 

out of deeds, into Access, then out of Access back to deeds - always paying money and 

getting more points to do so. 

If we didn't want to buy, and said we had enough or too many points, we were encouraged to 

rent out points - in fact one person had us so duped we actually thought he was going to rent 

out points for us! Only to find out after a few emails and going back to the location (New 

Orleans) to get together with him, that he expected us to go through Extra Holidays! This is 

after he knew we had problems using Extra Holidays: specifically, they don't advise you of the 

status of your points, (you have to remember to call), and most of the time they rarely rent all 

the days you give them leaving you to suffer the loss. 

Often we have been grossly deceived thinking the salesperson is trying to help us with a need 

(reservation preference, lower maintenance fees), only to find out what we were told was untrue 

or impossible. At one point, we were so gullible we believed that you could un-cancel your 

cancelled points by cancelling t_hem again. This is a quote (Grand Desert 9/2011) "Cancelled 

reservation points can change to UDI using cancelled reservation points which cannot be rolled 

over - ~nd then cancel it again." 

Here is more about what we were told at that same meetin_g (notes written in my computer 

while we were talking and right after - not the best gramm~r - I had my computer at the 

meeting): 

In regard to renting out points, call "Kelly, and he would teil us what reservations to make. He 

specifically told us we needed to transfer our points to a p:lace where the maintenance fee is 



cheaper - specifically San Francisco. Then we talked about how he (Armando) work with the 

reservations - giving us about 20 dates to reserve rooms and it would be a 60/40 cut for 

reimbursement. I told him we worked with the Wyndham people who rent out rooms and we 

have very bad luck with them - they took our 4 days, rented 2 and gave us very little money 

and we didn't get our extra 2 days back, and they would no~ call to give us information, we had 

to constantly call them to find out whether or not anything had happened. It took me by 

surprise when I found out Armando and Kelly worked through the same Wyndham group. 

asked specifically for information on the way they would give us up to 20 dates and we would 

be able to make reservations 13 months out at many of the resorts (even if we were not an 

owner at them), and they would c,all and let know how if our points were going to be used or 

not and we would be able to get the points back that weren't used in time for us to use them 

ourselves. 

In order to make this work Armando stressed that we had t~ transfer our points to San 

Francisco (to get the cheaper maintenance fees), and that we had to buy more points to do 

that. He came back with an expired offer from the last tie were were here which we didn't 

remember about San Francisco; and then brought paperwork for us to exchange our points to 

San Francisco buying more points at the same time, show~d us that our monthly payments 

would be a little less than we pay now. 

Then he left and brought more paperwork showing another; deal where we could buy more in 
, . 

the Grand Desert and ur payment would be just a little mo~e than we are now paying. When 
I 

we asked concerned about the fact that he had showed u~ the Grand Desert maintenance fee 
' 

was going u fro $400 something now to $600 something, "¥e wanted to know why we should 

stay in Grand Desert. He waived both offers in front of us .:. San Francisco and Grand Desert 

and asked which one we wanted. My husband said San Francisco. 



Armando said we really should take the Grand Desert - it was a better deal and he would show 

us how to freeze our maintenance fee at Grand Desert. We went along with his 

recommendation. 

When Teresa came with the official paperwork, she noticed that it didn't look like an exchange. 

I asked her where we sign to have the maintenance fees fmzen a the point they are now and 

she said she didn't have any paperwork like that. Armando came by and I asked him the same 

question and he said he would show us how to freeze main'tenance fees later. Armando 

promised he would freeze maintenance fees at Grand Desert. 

We expected to make an "exchange; we expected Armando to work with us to use the 

reservations we currently have for New Year's at Grand Desert; ~e thought we were going to 

find out how to use points that are not "new"; we expected to have 20 reservations to make for 

next year; and we have not idea why we had to buy more points just to use Wyndham's 

service." 

The next day, I called Armando an left this message: "We feel uncomfortable with the purchase 

we did yesterday - feel like we were misled." 

Armando said to come down at 11 :30 (9/4/2011). The only thing I wrote down about this 
l 

meeting is that in regard to maintenance fees - certain par;ts· have a reserved fund and we are 

in that allocation. 

The website was fine until it was upgraded. Now it is a nightmare fo use - the map takes 
' 

forever to load up; the screens jump around as they slowly load up, availability is almost non

existent showing availability only one day at a time, and i~ order to book it; you have to call 14 

days out for each one. Impossible to plan a vacation wit~out knowing if there is any 



availability. I have complained a couple times of the inequities of the website. Availability is the 

main reason we have a platinum ownership, and since it is ~o longer there, I feel tricked and 

cheated. Now when we vacation at a Wyndham, emotionally we are stressed as we try to 

sneak up to our room without talking to anyone but the check-in clerk. 

A couple times we were appalled to find out we missed a deadline - and frustratingly had to 

buy more points to get the offer or option - urgently! We were duped to realize that more 

money was the only way to keep Wyndham working for us the way it has been presented. Now 

that we are senior citizens, the amount of money we pay is:causing havoc to our finances. It's 

like Wyndham is "pulling a fast one" on us, and we feel like suckers. It seems we can never 

put enough money into Wyndham to make the system work the way we understand it should. 

Wyndham sales practices do not meet "the highest standards of fairness and transparency" 

like Wyndham legal department declares. 

Roger and Diane Zimmerman 
832-585-2449 

3/20/18 
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Date 12121/2016 

WYiNDHAM 
Member Number 17721561 

' New contract Number 

Othcr,Membershlps,and EnroUmonts 

Extema! Enha.rige comp.any .;cR:,::C::.I --~--=--
Internal e-.roange Company CLUB WYNDHAM Plus 

PlusPar.ners .1.•;•••=-------
Pe(lo..s er Cfuo wynonam.z. v1•:.:•=------
V✓yncham Reward.$ .zY.:.•••=--------
~: ::;

5
Price Freeze" ycV.:.••1:=--------

Todafs 1ocen1ri;e 

Ownorahip Traded Today 

Con!racl u 
681632378 

681632378 

Other 

800,251,8738 
886-<184-4321 · VIP 

Points Home Resort 
1,628,000 Panama City Beach 

872,000 Panama City Beach 

Use Year 
111 

1/1 

Platlnum T otaf Points for all Contracts· 2,628,000 Permanent VlP Le .... el 
lnuoductory VIP Level does not apply 

. ', !,YoUrJF,lliiiriclalJE!l!POBlliT.odayEu V 

EqviJy Applied lo Deposit from Traded Contracts Listed Above 
Aod,1iona1 Depasil Today (form of payments) 

Total Deposit Applied to Contract Today 

Loan Summary f · Jt.:.?'. 
Total Loan Paym~!'t afobunl for total contracl(S) NOJ trade~ 
Loan Payment A'?'?~!?J.•JQ!,~ew Con~ct Today ~' · ~ 1~ 
Total Loan Paymentsfor•A~L Contracts.. , 
Total Loan , , m oh New Contract.Today' 
:rota! Loan ,;y,iyndha~:1nfrcilng pJ{~!,8ys, 
Auto Pay .. ye __; _;:, Aulo,PayMethi)do'.' : ,. 
,Eifst Payment,Date.,\)ni.!'J~\'.! co·ntract_r · '· 
,., i ....:.:i_;: '" . 

I have reviewed and agree with the information noted above. 

1 pefsonal CC/check 
2 
3 

$ 
$ 
$ 
$ 
$ 

I agree thal I will be a member or lhe programs noted above under "Your Other Memberships and Enrollments.• (Certain programs may 
carry addillonal enrollment and renewal fees, Please rerer to llie disclosure documents for additipnal information.) 

I have reviewed ;ind understand the anached Buyer's Acknowledgment. 

I agree-that 1·w111 be a member of CLUB WYNDHAM Plus and that I have reviewed and agreed lo the terms of the attached Assignment 
Agreement and Use Restriction. 

I 

Wyndham Quality Assurance Signature 

, · £0RS 
Wyndham Quality Assurance Print Name 

Site Contact # Site Contact Email 
·Poinls to1a1 does not Include existing Bonus Point contracts 
"The actual amount may be tower ii today·s,purchase is added to membership with existing contracts not traded 
• .. Amo uni financed does not include any existing loan balances with any third party companies outside of today's purchase 
(i,e,. PayPal Credit, Bill Me Later, Wynqham Rewards Credit Card) . · 

For'Currunt O~nora Yourowner website: myclubwyndham.com· 

262,652.30 
837.80 

263,490.10 
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El WYNDHAM 
Quality Assurance Review 

Name(s): _ 

Address: 

Roger G Zimmerman And Diane K Zimmerman 

17703 Woodlode Ln 

Spring, TX 77379 USA 

Phone Number: (832) 585-2449 -~~....::..;..:...;;_ ______ _ Email Address: 

Contract #:00224-1622620 

Member #:00017721561 

Date:12-21-2016 

-------------
Inventory Name: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

Bonus Points: N/A Or Wyndh~m Reward Points: NIA ---,---.:..::..:....:.. ___ _ 
End Date of Bonus Points NIA ---=:..:........ __ 

New Purchase Financial Details 

Gross Purchase Price: s 408,855.27 

Discount: $ 153 521.70 

Net Purchase Price: $ 255 333.57 

Closing Cqst: s 2 295.70 

Processing.Fee: $ O 00 
Total Purchase Price: $ 257,629.27 

Down Payment Today: $ 2 295.70 

Trade Equity: $ 171,562.03 

Traded Contracts: 000681632378 

Amount Financed: $ 83 771.54 

Term: 120 

Interest Rate: 11.99% 

Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 1,628,000 t 

Points Ba_sed Assessment_ ·Auto Pay ___ Y.;..;e""s ..... __ 

Club Wyndham Plus Program Fee $ 77.33 First Paymen(Date __ 0=--=1-'-1=3-=-2=01.:..:7 __ 

HOA Fee and Real Estate Taxes $ 537.24 

Total Assessment Amount $ 614.57 :' 

Frequency Monthly 

_ I have reviewed and agree with the information noted above. !have reyiewed and unde~tand the attc!che{I exhibitfor the • 
Equity Trade AgrE;en:ient and Addendum. 

DEC 21 2016 · 
Date 

Wyndham vacation· 

By:._..:;..:____,-::,4".f#-l~~r1-.,.,,...,.,.-:... ........ _____.-----_____._ 
Authorized 

' ,- . 

Owner's Signature: ·. Date .- Owner's Signature~ 

DEC 21 2016 
Date 

\ 
\ 
\ 

-\ 



l 
Kelly, and he would tell us• what 

- reservations to make. He specifically told us 
we needed to transfer our points to a place 
where the maintenance fee is cheaper
specifically San Francisco. Then we talked 
about how he and Kelly work with the 
reservations - giving us about 20 dates to 
reserve rooms and it would be a 60/40 cut 
for reimbursement. It told him we had 
worked with the Wyndham people who rent 
out rooms and we had very bad luck with 
them· - they took our 4 days, rented 2 and 
gave us very little money and we didn't get 
our extra 2 days back, and they would not 
call to give us information~ we had to 
constantly call them to find out whether or 
not anytbing had happened. It took me by 
surprise when I found out Armando and 
Kelly worked through the same Wyndham 
group. I asked specifically for information 
on they waythey would deal with me, and 
he said they would give us up to 20 dates 
and we would be able to make reserv~tions 
13 months out at many of the resorts ( even if 
we were not an owner at them), and they 
would call and let us know if our points 
were going used or not and we would be 
able to get the poiQ.ts back that weren't used 
in time for us to use them ourselves. 

1N order to make this work Annando 
stressed that we had to transfer our points to 
San Francisco (to get the cheaper 
maintenance fees); and that we had to buy 
more points to·do that. He came back with 
·an expired offer from the last time we were 
· here which we didn't remember about San 
Francisco;·and then brought paperwork for 
us to exchange our points to San Francisco 
buying more points at the same time 

. . . ' 
.·· .. s~owe1 us t~at and our monthly payments 

would be a httle less than we pay now; · 
Then he leff an~ brought more paperwork 

showing an~ther deal where we could buy 
more in the Grand Desert and our payment 
· would be j1.1;st a little more than we are now 
paying. When ~e asked concerned about the 
fact that he had showed us the Grand Desert· 
maintenanc:e fee was going up from $400 
somethin'g now to $600 something next 
year, we wanted know why we should stay 
in Grand Desert. He waived both offers in 
front ofus :.- San Francisco and Grand 
Dessert and asked which one we wanted. 
My husband said San Francisco. Armando 
said we really should take the Grand Dessert 
- it was a ~etter deal and he would show us 
how to freeze our maintenance fee at Grand 
Desert. We went along with his 
recommendation. When Teresa came with 
the officiai paperwork, she noticed that it 
didn't look like an exchange. I asked her 
where we sign to have the maintenance fees 
frozen at the point they are now and she said 
she didn't have any paperwork like that. 
Armando came by and I asked him the same 
question and he said he would show us how 
to freeze maintenance fees later. Armando 
promised he would 

Freeze maintenance fees at Grand Desert 
WE expe:cted to make an "exchange" 
We expected Armando to work with us to 

. t • 
use the r~servat1ons we currently have for 
New Year's at Grand Desert. 
We thought we ~ere going to find.out how 
to use points: that are not "new". 
We expected to have 20 reservations to 
make for next year. 

· WE have no idea why we had to buy n1ore 
points just to use Wyndham's service; 

9/4/lJ··: · · , 

Called. ~ando and left message: 

I. 

·- --- - '.f'"- .. -- .. 

i. 

,, 
I 



We feel uncomfortable with the purchase we . 
did yesterday ..,.. feel like we were misled. 

Called Kelly > 
Kelly said to come down at 11 :30 9/4. 

0 Be able to make reservations 13 mos 
out at many resorts we have as 
platinum owners reciprocal advance 
reservation priority 

· 0 Have lower maintenance fees 
0 Be able to rent out 400-500 points per 

year by reserving the dates 
recommended by Annando/Kelly 

0 Be able to use our cancelled 
reservation points for this year in 
ways other than just for rooms. 

0 Be able to freeze our maintenance 
fees in Grand Desert, or exchange into 
San Francisco. 

0 Be able to rent out the New Year 
reservations we already have at Grand 
Desert 

0 Why did we have to buy more points 
in Grand Desert in order to use 
Wyndham rental group. 

Cancelled resyrvation points to change to U 
UDI USING cancelled reservation points 
which cannot be .rolled over ..,.and then 
canc¢l it again. Undivided interest. Call 
Kelley if there is a problem. Or Ainando 
and they can tell me about availability. 

Maintenanc~ fees - certain parts have a 
reserved fund and we are in that allocation. 

_ _, ·• '~ • I • .-,, ~, : """. • • ••¥' • -.. .,.,., ,,.:_. • • ~ -• . -,,,,;, • ,_.'._. - .., ' .:1 

)KeHey ""-: An X.;ceUentJob Han(fy.man.:P.lus ... , · 
·tKelleybardeel7@yahoocom··702:.823-l 553 .. · 

' ' • ~ ,·-. • ~ ~ ~. - • • • .. • • • • ~- ' • "' • .e 

. I, 

Mindy Sa.Q.tana - best foreclosure deals in 
LasVegas.-Realty One 702-481-3554 

Email: Mindysantana@ymail.com · 

Must call them ~'for rent" when we make 
reservatioµ we must call. 

Can we fax it? Can we rent out our new 
years rental? 

. NewYork 

Staying in Atlantic City, NJ 
New York, NY: 93 miles 
Philadelphia, PA::<57 miles 
Washington, D;C.: 142 miles· 

, , l 

7 



Contract Number: 00224-1622620 

WYNDHAM VACATION RESORTS, INC. 
Equity Split Trade Agreement and Addendum 

WYNDHAM VACATION RESORTS, INC. ("Seller'') agrees to apply owner's equity in EXISTING 
CONTRACT(S), 000681632378 toward the purchases identified as Contract Numbers 00224-1622620 and 
000741616221 ("NEW CONTRACTS''). Owner agrees to execute and deliver all necessary documents within 
sixty (60) days of executing the NEW CONTRACTS. When possible, such documents will be prepared and 
delivered at time of purchase for the Owner to execute. If not available at that time or if additional 
documentation is required, Seller will provide documents to Owner for execution or notify Owner in writing that 
additional documents are needed. Owner understands and agre:es that Owner will be unable to make new 
reservations unless and until such. documents are delivered to Seller. Owner further understands and agrees 
th.at Owner will continye to be bound by the terms of the . EXISTING CONTRACT(S) until the NEW 
CONTRACTS close. In the event the Owner of the EXISTING CONTRACT(S) is subject to any outstanding 
financial obligations at the time the NEW CONTRACTS are executed, including but not limited to program 
fees, maintenance fees, taxes, special assessments, arid: any other fees or charges, Owner u~derstands and 
agrees that afterOwner executes the NEW CONTRACTS, Owher shall continue to be responsible for all such 
financial obligations related to the EXISTING CONTRACT(S) until fully paid off. 

Owner acknowledges that if any usage of the CLUB WYNDHAM® Plus points allocated to the EXISTING 
CONTRACT(S) has occurred for the current Use Year or future Use Years, an equal amount of points will be 
deducted from tl'fe corresponding Use Years of the NEW CONTRACJS. Therefore, existing reservations and 
points transactions will not be effected by this Equity Trade. . . . ' I 
If Owner cancels, rescinds or otherwise does. not close on the NEW CONTRACTS, Owner's EXISTING ' 
'CONTRACT(S) .shall remain in effect. Default of Owii'er's obligations on any CONTRACT may be deemed a 
default on all CONTRACTS. Owner acknowledges. that any secwrity interest, mortgage, promissory note. or 
other interest, granted by Owner secure any and all obligations of Owner, h.owever and whenever incurred. 

Points Transaction Detail: ·. 

EXISTING CONTRACT(S) Traded: 

Net ADDITIONAL Points: 

NEW CONTRACTS: 

.1,628,000 

0 



-~,-------~-- \ 

Wyndham Vacation Resorts, Inc. 
6277 Sea Harbor Or. 
Orlando; FL 32821 

Closing Discl·osure 

Closing Information 

Date Issued 

Closing Date 
12-21-2016 
12-21-2016 

DisbursementDate 12-21-2016 

I 
This form is a statement of final loan terms and'c/osing costs. Compare this 
document with yout Loan Estimate: 

Transaction Information 

Borrower ROGER G ZIMMERMAN AND DIANE K 
ZIMMERMAN . 
17703 WOOOLODE LN 

! 

Loan Information 

Loan Term 

Purpose 
Product 

Settlement Agent WYNDHAM VACATION RESORTS, INC. 
SPRING, TX 77379 USA 

10 years 

Purchase 

Adjustable Rate 

Filell 

Property 14701 FRONT BEACH ROAD SUITE 3 
PANAMA CITY BEACH, FL,324130000 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR OR. 
ORLANDO, FL 32821 

LoanType ©Conventional □FHA 

OVA □-----
Loiln.1D11 00224-1622620 

Sales Price $2SS,333.57 

loan Amount 

Interest Rate · 

Montlily Principal·& lnterest 

Se~ Projected Payrnents'tie/ow Jor,your 
EstimdtedToto/Monih[Y Payment 

Prepayment Penalty 

Balloon Payment 

' . 
, erojected Payments ·. · ' .:-'• 

P.~yment falculation 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amovr!t con increase oveitfriie 

Estimated Total 
Monthly Payme,:it 

Estimated Taxes, Insurance 
& Assessments 
A'niovnt con increase over time 

See page 4 for de ta iii 

cla'shig Costs · 

Cash to Close 

· lender WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR OR. 

""IC# 

$83,771.54 

1.1.99% 

$1,206.83 

10 years 

$1,206.83 

$1,206.83 

$537.24 
a·month 

$0.00 

ORLANDO., FL 32821 

No 

Yes, it can increasef by one half percent (112%). upon your 
discontinuance of the [approved Auto Pay Plan. The maximum 
interest rate increase of one half percent (112%) will not increase 
above 12.49%. / 

! . I . 
Yes, it can increase upon your discontinuance of the approved Auto 
Pay Plan: The maximJm. monthly amount will not increase above 
$1,231.50. [ 

pees the .l!)i!,ri,fi~ie:1[~~! 
No I 

No 

.., .. ~ 1' .• Y.\ .... ... 

This estimate incluq
1

es In-escrow? 

!Kl Property Taxes / No. 
.l[lHomeovmer's Insurance No 

[}Other: Annual Maint~nance Fee /Annual cues No . . ; 

See Escrow Account on page 4 for details. You must pay for other prop.erty 
. costueparately. ' · 

I 

! 
Includes S~.oo in,loar'FCost~+ $0.00 inOtherCosts- so.oo 
.• '. ... . ... . I . 

inlenderCredits. Seepoge2fordetai/5. · 
• • • I • 

. . i ·,. . 
Includes Closing Cos'ts. ~e Calcti/ating Cash to Close on page Uar details ... 

. • I 

\ I 

1· 
I 



LOUISIANA CONTRACT ADDENDUM FOR 
MIDTOWN 45 TIMESHARE PLAN 

Contract No. 00074-1616221 

Duration of Interest . The duration of the interests being conveyed is perpetual unless · the 
Timeshare Plan itself is :terminated in accordance with the By-Laws. 

' : 
Duration of Plan: The durantion of the Timeshare Plan shall be in effect in full force and effect 
until 'the Timeshare Association is liquidated or dissolved pursuant to the Timeshare Declaration. 

I 

Real Property: Timeshare Interests are a non-deeded, Point~-based system. Purchasers will 
become a member of the Timeshare Association, will be entitle,d to use Points to reserve the use 
of Plan Accommodations, and participate in the ownership ;of the assests of the Timeshare 
Association. · 1 

Louisiana law requires that you be provided with the foll'owing cancellation rights: . : 

In the event Buyer c~ncels the purchase contract during the seveni (7) calendar day cancellation period, 
the. developer will refund to Buyer the total amount of all payments made by Buyer under the purchase 
contract, reduced by ttie proportion of any contract benefits Buyer has actually received under the 
purchase contract prior to the effective date of cancellation. The jdeveloper will refund within thirty (30) 
calendar days after receipt of notice of cancellation or within five (5) days after receipt of funds from the 
Buyer's cleared check, whichever is later. · 

YOU MAY CANCEL THIS PURCHASE CONTRACTJWITHOU(f ANY PENALTY OR OBLIGATION 
WIT.HIN SEVEN (7) CALENDAR DAYS FROM THE DATE YOUJSIGN THIS PURCHASE CONTRACT, 
ANO UNTIL SEVEN (7) CALENDAR PAYS AFTER YOU HAVE: RECEIVE:D THE PUBLIC OFFERING 
STATEMENT, WHICHEVER IS LATER. IF YOU DECIDE TO CANCEL THIS PURCHASE 
CONTRACT, YOU MUST NOTIFY THE DEVELOPER IN WRITING CF YOUR INTENT TO CANCEL. 
YOUR NO.TICE OF CANCELLATION SHALL.BE EFFECTIVEfUPON THE DATE SENT AND ·SHALL 
BE SENT TO WYNDHAM VACATION RESORTS, INC., /ATTENTION ACCOUNT SERVICING 
. . . - . - t 

OPERATIONS-RESCISS.ION DEPAR:rMENT AT P.O. BOX 94443, LAS VEGAS, NEVADA 39193 OR 
10750 WEST CHARLESTON BOULEVARD, SUITE 130, LAS VEGAS, NEVADA 89135. ANY 
ATTEMPT TO OBTAIN A WAIVER .OF YOUR CANCElLA TIQN RIGHT IS UNLAWFUL. 

Roger G Zimmerman 

Diane K Zimmerman 
Print Name 

' t 
) 

• 1 · 

i 
r 
l 

' < 

I 

-'--'--'--------'------"--.-----------"-I Authori.zed Representative of Seller j 
I 

J 

! 

OEC 21 2016 

DEC 212016 
Date 

DEC 21 2016 
Date 

.· . . . . . . . . i ' . . . . . ' 
If the Property being purchased. or the location :o(Buyer's purc9ase is l?cated in a s.tatewhicli allows a 
longer time period for rescission, Buyer is eQtitlecl to the lqnger rescission period.· The other provisions . 
of th.e above remain unchang~d. ·· · · 



( 

/ Contract Number: 00224-1622620 
i 

Exhibit to Quality Assurance B.eview 
' Equity Trade Agreement and Add
1
endum 
' 

Wyndham Vacation Resorts, Inc. ("Sel/erj agrees to apply Owner's equity in EXISTING CONTRACT(S), 
' 

000681632378 · , toward the purchase identified as Contra.ct Number 00224-1622620 ("NEW , 
CONTRACT"). Owner agrees to execute and deliver all documents within 60 days of executing the NEW 

- , I 
CONTRACT as may be necessary to convey legal title (free and clear ~f all liens and. encumbrances) to the 

real estate interest of the EXISTING CONTRAGT(S). When possible; sµch documents will be prepared and 

delivered at time of purchase for the Owner to execute. If not av~ilable at that time or if additional· 
' 

documentation is required, Seller will provide documents to Owner for execution or notify Owner in writing that 
' . ., ! 

additional documents are needed. Owner understands and agrees that Owner will be unable to make 
- - - - '. . I -

reservations unless and until such documents are delivered to Seller. Owner further understands and agrees . - . - I . 

that Owner will continue to be bouncl by the terms of the EXISTING COl\!TRACT(S) until the NEW CONTRACT 
i , , , l 

closes. In the event the Owner of the EXISTING CONTRACT(S) 1s subject to_ any outstanding fina11cial 

obligations at the time the NEW CONTRACT is executed, includi_hg but not limited · to program fees, 
. . ! 

maintenance fees, taxes, special assessments, and any other fees or crarges, _Owner understands and agrees 

that after Owner exe~utes the NEW cqNTRACT, Owner shall c:ontihu~ to be responsible for all such financial 

01:>ligations related to the EXISTING CONTRACT(S) until fully paid off. ; · 

Owner acknowledges that if any usage of the CLUB WYNDHAM ~lus points allocated to the EXISTl~G 

_ CONTRACT(S) has occurred for the cwrrent Use Year or .future Use years, an equal amount of points will be 
' 

deducted from the corresponding Use Years of the NEW CONTRA¢T. Therefore, existing reservations and 
-• I ' 

points transactions will not be effected by this Equity Trade. 

' 
If Owner cancels, rescinds or 9therwise does not ·close on the NEW- CONTRACT, Owner's EXISTING 

CONTRACT(S) shall remain in effect. 

Points Transaction Detail: · 

EXISTI_NG CONTRACJ(S) Tr.ade_d: 

Net ADDITIONAL Points: 

NEW PURCHASE CONTRACT: 

j 

1,628,000 

00 

1,628,000 
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/ · · i Contract Number: 00224-1622620 

If MORTGAGEE exercises such option to accelerate, MORTGAGEE shall mail to MORTGAGOR notice of acceleraUon. 
Such notice shall provide a period of not less than 10 days from the date the notice is mailed within which MORTGAGOR 
may pay the sums decl.lred due. If MORTGAGOR fails to pay such sums prior; to the expiration of such period, 
MORTGAGEE may, withdut further notice or demand, exercise its remedies as provid,ed for under this Mortgage and the 
Note secured hereby ,and as-may be permitted under applicable law. I 

, I 
8. Except as provided in par~graph 7 hereof, MORTGAGEE shall give notice to MORTGfGOR prior to acceleration following 

MORTGAGOR'S breach of any covenant or agreement in this Mortgage or in the Note secured hereby. This notice shall 
specify: (a) the breach; 1(b) the action required to cure the breach; (c) a date, not less than 10 days from the date the 
notice is given to MORTGAGOR. by which the breach must be cured; and (d) th,e, failure to cure the breach on or before 
the date specified in the ;notice may result In acceleration of the sums secured by this Mortgage, foreclosure by either a 
judicial foreclosure procedure or a trustee foreclosure procedure and sale of the Property. The notice shall further Inform 
MORTGAGOR of the right to reinstate after acceleration and the right to assert in the judicial or trustee foreclosure 
proceeding the nonexistence of the breach or any other defense of MORTGAGOR tci acceleration and foreclosure. If the 
breach is not cured on,' or before the date specified in the notice, MORTGAGEE; at its option, may elect to require 
immediate payment in full of all sums secured by this Mortgage without further notice or demand and may, at its option, 
foreclose this Mortgage by either a judicial foreclosure or a trustee foreclosure procedure without further notice or demand. 
MORTGAGEE shall be· entitled to collect all expenses Incurred in pursuing 1he rE!medies provided in this paragraph, 
including, but not limited to reasonable attorneys' fees and costs of title evidence. J 

' 
9. MORTGAGOR and MORTGAGEE intend to comply strictly with applicable law regulating the maximum allowable rate.or 

amount of interest that MORTGAGEE may charge and collect on the Note• secured hereby. Accordingly, and 
notwithstanding anything to the contrary in this Mortgage or the Note secured her_eby, the aggregate amount of interest and 
other charges constituting interest under applicable law that are,payable, chargeabll!, or receivable under this Mortgage or 

• the Note· secured hereby shall not exceed the maximum amount of interest now allowed by applicable law or any greater 
amount of interest allowed because of a future amendment to existing law. MORTGAGOR will not be liable for any interest 
in excess of the maximum lawful amount, and any excess charged or collect~d by MORTGAGEE will constitute an 
inadvertent mistake and, if charged but not paid, will be cancelled automatically, or, if paid, will either be refunded to 
MORTGAGOR, cancelled, or credited against the Note secured hereby, at the electjon of MORTGAGOR 

10.MORTGAGEE and MORTGAGOR hereby knowingly, voluntarily 1rnd intentionally ~aive the right either may have to a trial 
by Jury with respect to any litigation based hereon or arising out of, under or in co~nection with this Mortgage and the Note 
secured hereby, or in any course of conduct, course of dealing, statements (whet.her verbal or written). or action of either 
party. This provision is a material inducement for MORTGAGEE in making the loan secured by this Mortgage. 

I 
11, In the event of any and all litigation arising out of or pertaining to this Mortgage1and Note secured hereby, the Prevailing 

Party shall be entitled to an award of reasonable attorneys' fees and costs. , · 

12:This Mortgage shall be governed by the laws of th.e State of Florida. In the etent that any provision or clause of this 
Mortgage or the Note secured hereby conflicts with applicable law, such conflict shall not affect other provisions of this 
Mortgage or the Note·secured hereby which can be-given effect without the confjicting provision or clause. and to this end 
the provisions of the Mortgage and the Note secured hereby are declared to be SE1verable: 

' The failure of MORTGAGOR to make any payment required qy the Mortgage or the note, the breach of 3cny covenant or warranty of 
this mortgage, the death or insolvency of any MORTGAGOR, shall constitute events of d~fault. If any default shall continue for 10 
days, all indebtedness secured hereby shall, at the option of the MORTGAGEE, immediate/y become due and payable without notice. 

If MORTGAGOR fails to make timely payments under the obligation secured by this Mortgage, or is otherwise deemed in uncured 
default of this Mortgage, the lien against MORTGAGOR's Property created by this Mortgage may be foreclosed in accordance with 
either a judicial foreclosure procedure or a trustee foreclosure procedure and may.result in the loss of MORTGAGOR's Property. If 
MORTGAGEE initiates a trustee foreclosure procedure, MORTGAGOR shall have the' option to obfect and MORTGAGEE may 
proceed only by filing a judicial foreclosure action. · • / ·. 

"MORTGAGEE" and "MORTGAGOR" as used herein,.shall include their respective hei~. personal representatives, successors and 
assigns. The masculine shall include all genders. and the singular shall include the p1Jral. MORTGAGEE may freely transfer and 
assign its rights hereunder without notice to MORTGAGOR except as may be '.equired b~ applicable law. 

IN WITNESS WHEREOF, MORTGAGOR has signed this instrument.on the day.and year first above written. 

Signed an_d delivered, in presence of: 

Roger G Zimmerman 
PRINT NAME 

Diane K Zimmerman 
PRINT NAME 

~TATE OF: LOUISIANA 
COUNTY OF: Orie.ins Parish 

I 
I 

I 
. ' 

. The foregoing instrument ;v~s ackncN1,ledged b~fore .me this 21st day of Deceinbe~i. 2016, by Roger G: Zimmerman And l:liane K 
Zimmerma_h, who P,roduced a photographic ID or driver's· license as identification and who did not take an oath, , - _ 

My Commission Expires: ------,-,--------'-------
NOTARY PUBLIC 

Name: _______________ ,,__...,,. ....... .,.......,..__, ______ __ 

. . l 
NOTARY PUB~IC, Stat? of: _,,.......,.-.-...... .,...... ________ _ 

. Co~oty oi: .. , 
' .-,------------------

, I 

\ 
\ \ 

\ \ 
\ 
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Receipt of a completed copyfof this Contract is hereby acknowledged by BUYER[ 

., Contract No. 00224-1622620 

I ' 

IN WITNESS·WHEREOF, th:e parties have hereunto set their respective hands a~d seals on the day and year first above written. 
I I 

You may cancel this -Cqntract without any penalty or obligation within 10 calendar days after the date you 
sign this Contract or the date on which you receive the last of all documents required to be given to you 
pursuant to Section 721.07(6), Florida Statutes, whichever is later. ' l 

If you decide to cancel this Contract, you must notify the Seller i'n writing of your intent to cancel. Your 
notice of cancellation shall be effective upon the date sent and shall b~ sent to Wyndham Vacation Resorts, Inc., 
Attention: Account Servicing Operations - Rescission Department at 110750 West Charleston Boulevard, Suite 
130, Las Vegas, Nevada 89135 or P .0. Box 94443, Las Vegas, Nevada 89193. 

Any attempt to obtain a waiver of your cancellation right is void an1d of no effect. While you may exec1,1te all 
closing documents in advance, the closing, as evidenced by delivery of the Deed or other document, before 
expiration of your 10-day cancellation period, is prohibited.* · 

BUYERc~)~ 

PRINT NAME: Roger G Zimmerman 

DATE: 
DEC 21 2016 

-----------

PRINT NAME: Diane K Zimmerman 

DATE: DEC 2: 1 2016 

1· 
· SELLER: WYNDHAM VACATION RESORTS, INC. 

*"Notify" shall mean that a· written notice. of cancellation is delivered, by any me~ns which may include certified mail return receipt 
requested, to WYNDHAM VACATION RESORTS, INC.,Any notice of cancellation shall be considered given on the date postmarked if 
mailed, or when transmitted from the place of origln .if telegraphed. If given by rrieam, of a writing transmitted other than by mail or 
telegraph, the notice of cantell~tion shall be considered given at the time of delive_ry at the place of business of the developer. 

·; 
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Contract No. 00224-1622620 

(b) In the event a deed for the,Property has been recorded, to foreclose the lien of HOLD~R securing the Note in accordance with the 
terms of the Contract and Mortgage and seek whatever additional remedies may be available and to which 'HOLDER shall be entitled 
.urider Florida law. In such ev~nt the MAKER agrees to indemnify and repay HOLDER, it!i successors or assigns, attorney's fees and 
costs incurred by HOLDER. its

1 
successors or assigns, to the extent allowable by law. I 

. 9. ACCELERATION. If/an event of default of a monetary nature shall occur, or withir\ thirty (30) days after receipt of written 
notice of the occurrence of aily event of default of non-monetary nature, the entire uhpaid balance of this Note and all interest 
accrued thereon shall become

1
immediately due and payable at the election of HOLDER. / . 

I 
10. SALE OR FURTHER ENCUMBRANCE. Upon MAKER'S sale, transfer, hypothecation, assignment or further 

_encumbrance, whether voluntary, involuntary or by operation of law. of all or any part of the Property, or any interest therein, 
( excluding an assignment of rights to use Property in accordance with the provisidns of the Declaration and the Rules and 
Regulations), HOLDER may, at its sole option, by written notice to MAKER, declare all obligations under this Note immediately due 
and payable. MAKER shall notify HOLDER promptly in writing of any transaction 6r event which may give rise to a right of 
acceleration under this Paragraph 9. In addition to other damages and costs resulting from MAKER'S breach of MAKER'S 
obligations under this paragraph, MAKER acknowledges that MAKER'S failure to give such notice may damage HOLDER in an 
amount equal to not less than the difference between the interest payable on the obligation hereunder and the interest which 
HOLDER would 11ave been able to obtain on said sum on the date when the event y,hich gave rise to the right of acceleration 
occurred. ! 

11. ATTORNEY'S FEES. In the event that any action is instituted on this Niota or unaer the mortgage or any action is 
instituted with respect to any event of default hereunder or under the Mortgage; the court'. in such action shall award a reasonable sum 
as attorney's fees to. the party who, in light of the issues litigated and the court's decision on those issues, was more successful in the 
action. The more successful party need not be the party who recovers a judgment in tbe action. If a party voluntarily dismisses an 
action, a reasonable sum as attorney's fees shall be awarded to the other party. / 

'12. SET-OFF; COUNTERCLAIM. MAKER hereby waives all rights of set-off)and counterclaim with respect to this Note, 
including.such rights of set-off and counterclaim which may arise from claims hereto unknown to MAKER. 

j . 

13. INVALIDITY. In the event any one or more of the provisions contained in this Note shall for any reason be held invalid, 
illegal or unenforceable in any respect, such invalidity, illegality or unenforceability shall!not effect any other provision of this Note. 

: 
14. WAIVERS. Except as otherwise provided herein, MAKER waives presentment and demand for payment, protest and notice 

of protest and nonpayment, and agrees that MAKER'S liability under this Note shall ~ot be affected by any renewal of extension in 
time of the payment hereunder or by a release or change of any security for the paV:ment of this Note. No waiver of any right or 
remedy of HOLDER hereunder at any time shall constitute a waiver of any other right or remedy of HOLDER or of the same right or 
rem~dy at any subsequent tim_e. l · · 

• f 

15. SUCCESSORS AND ASSIGNS. All covenants and agreements herein shall be binding upon MAKER and its successors 
and assigns, whether so expressed or not, ana all such covenants and agreements /shall inure to the benefit of HOLDER and its 
nominees, successors and assigns. 

1 
16. NOTICE. All notices required or permitted to be given.to HOLDER or MA~ER hereunder shall be in writing and shall.be 

deemed to have been duly given if either deliverea personally or mailed, by registered or certified mail, return receipt requested, 
postage prepaid and addressed to such party at the address set forth below, provide~ that either MAKER or HOLDER may change 
such address from time to time by written notice similarly given to t~e other: ! 

If to HOLDER: If to MAKER: ; 

WYNDHAM VACATION RESORTS, ·INC. Roger G Zimmerman 
6277 Sea Harbor Dr. "Diane K°Zlr'nnierman 
Orlando, Fi. 32821 17703 Woodlode Ln 

·Spring, TX 77~79 USA 

Any notice-so give_n shall be .deemed to have been delivered, °-n the d~y of personal ~!livery or, if given by l:Jnited States mail, on the 
fifth business day after the same i~ deposited in the Untied States mail as provided aqove. . · • 

17. GENDER AND TENSE. Wherever appropriate in this Note, the singular sh~II be·deemedto refer to the plural and the pluial 
to the singular, and pronouns of masculine, feminine and neuter· gender shall be d~emed to include either, both or a.II of the other 

genders. ' f. 

18. CHOICE OF LAW. Florida.state law governs the rights and obligations ofjMaker and the Hol~er under this Note, except to 
the extent applicable United States federal law, now in existence or he~eafter enacte~, permits a higher interest rat_e in which case the 
applicable federal law shall govern the interest rate, and in no event w1ll_the interest.rate a_nd tne aggr~gate-of all interest or any item 
deemed interest exceed under any circumstance the maximum, nonusurious amountfperm1tted by applicable law. 

IN WITNESSWHEREOF;,MAKER nas duly executed ttiis Note as of the date. fir~t w~itten above. 

MAKER 

~)~~ 
Roger. G_Zimmerman 
Print Name 

Print Name 

Diane K Zimmerman .· 

PrintNarne i 

' . ' 
Print.Name, 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

Na~f ;d, rt!P~J/1 o/4uv 

City, County 

tWJ· 
City, County 

-r-!tt- 3JtCfo 
State, Zip Code 

iJ5- 77l_/ Jm- State, Zip Code 

/--tr{i;--- c; f :--1r;a 
Home & Business Phone, Including Area Code Business Phone, Including Area Code 

{ I) tn rq (6 ~ 1/ r h!Y/ /)1a I I~ (£;r1; 
Email Address Business Email or Web Address 

Are you over the age of 60? .>0:fes No I MILITARY STATUS D Active ro( Veteran 
Military l,Ct" 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: , / fl'( 16 Amount Paid: $6ftJ/):L) Payment Method: WJCC 
Transaction date:SCL-Dt;C) Did you sign a CJntract, estimate, invoices or other supporting documents? t>L-Yes No 
Have you retained an attorney? _Yes ')(--_ No 
Please list a"J,:&~ (overnment agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



I 

Please explain your complaint. Attach additional sheets, if necessary. 

0e.L fti di7Je,q( iJoLMeaiJ 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of th ir money or other personal remedies. I am filing this 
complaint to notify your o ce of the ac vities of this company so that it may be determined if law 
enforcement or legal acr n is warrant d. 



Dear Wyndham Executives: 

My Wife Francis Reyna and I Ricardo Reyna have been Wyndham owners for many years 

dating back to 2016. Over the course of many years, we have upgraded our ownership twice. We 

have enjoyed the Wyndham resorts over the years; however, we feel the sales pitches have been 
I 

very confusing and deceiving. Every time we check in to a resort we are harassed non-stop to 

attend a member update meeting. We are sent to another desk for our parking passes and/or 

information. This is where the lies and trickery start. We are told, "there is an urgent matter 

involving our membership." It turns out not to be true. They make us feel like the meetings are 

mandatory. 

When we arrive we are put with a representative who knows nothing about the "urgent 

matter'' we were told of. This process is frustrating and almost always upsets our vacation. The 

constant deception by sales people and their managers is overwhelming and infuriating. Every time 

during these "member updates" we are told we missed something that would have improved our 

membership. The fact that we are told we need to move our ownership constantly is ridiculous. 

Each time we are told that our property's maintenance fees are about to go up and that we should 

"get out while we still can". "Why aren't you in trust of CWA? The maintenance fees are stable 

and don't go up or down". We have been duped at every tum with Wyndham sales people. 

Every time we go to these meetings we are told we aren't using our membership correctly. 

We are told we should be renting our out points to pay for the balance as well as maintenance fees. 

The salesman will say that the rental works much better when you are VIP Gold with a larger 

points discount and farther booking window. Then once you're gold level, you have to be platinum 



level. When you're platinum you get "special treatment": more availability, better units, 50% off 

point usage and can rent presidential suites. 

We have been pitched on Wyndham rewards to offset maintenance fees. If we spend 

money on the credit card we will not have to pay our fees. The truth is you would have to spend 

25K a month to offset the 200 dollar a month maintenance fees or something like that. Or even 

worse the Pay Pal credit with a 19.99% interest rate after 6 months. If the balance isn't paid in full 

you 
1

~nd up paying the back interest anyway. It's a lie and all very upsetting. 

When we first purchased Wyndham we were given a Kindle Fire tablets. I never used one 

of these tablets before the Rep. showed me where the contracts would be in the tablet in case I 

wanted to find them. Sometime later as I tried to find the contracts and could not find them. 

The first upgrade was via phone when a salesperson offered me 33,000 more points and 

insisted we needed to take advantage of the offer since it was a one time offer. I was told as part of 

the pressure that with these added points we could easily get bigger units to take the family on 

vacation. That we could not do that with the 77,000 points which we already had. However I 

found out afterwards this upgrade turned into a new contract separate from our original contracts 

and we now had 2 separate payments. 

The second upgrade was during a Wyndham 4 days 3 night vacation in Orlando which we 

paid with a credit card. It was as a result of a sales pitch which was allegedly mandatory with our 

package. We ended up getting 110 points added to our timeshare. We only wanted to consolidate 

our two timeshare payments into one payment. We were told by the sales rep. The only way to 

consolidate was to upgrade to Wyndham Plus owner status which required 110 more points and a 

10,000.00 down payment. I told the sales rep. we could not afford the 10,000.00 dollar down p 



ayment at that time. He said he would go see what he could do and came back 10 minutes later 

saying he had good news because of our good credit . That PayPal had taken care of our down 

payment and we had 6 months no interest on the loan. That this was an opportunity which would 

not be offered at a later time but only that day on the spot. What I did not know is how PayPal 

worked and the new purchase contract reset the terms to 120 months. 

Once we got home I realized that we could not afford much else with the new monthly 

payments and increase in maintenance fees. I tried calling to to see if we could cancel the contract 

because we could not afford it. I was told we were past the 10 day limit to cancel which I was 

never made aware of or saw in the contract. We paid part of PayPal in the 6 months interest free 

time but ended up paying about 6,000.00 on 2 separate credit cards to avoid PayPal's double 

interest. I called back later to explain my situation to see if there was anything I could do and was 

told the only way was if one of us were to die or divorce and the timeshare was no longer what it 

was bought for. 

On our last party weekend in New Orleans during the sales meeting we were told that we 

would not be Wyndham Plus members much longer despite earlier representations. That we had 

been sent an email on the matter. I told him we never got the email. He said they could clear this up 

but we had to add more points and even offered us a lower rate of interest no matter the monthly 

payments. The monthly payment would increase to 750.00. He signed my wife and I up for 

Wyndham credit cards. Nothing was said about a maintenance fee increase. This was supposed to 

be a party weekend but we ended spending 4 hours in a room filled with salesmen trying to sell to 

other owners. This put a bad taste in our mouth towards Wyndham interfering in what could have 

been a great 3 days in New Orleans. This was just one example of Wyndham's sales process. Gr 



eedy salesman similar to car salesman. They will not give up even bringing out their boss just to 

tell you what a good deal they are offering. They never tell you the truth and threaten you if you do 

not take the deal. 

Each time we go to an update the rep asks us who is assigned to our account. That 

salesman explains the personal touch they offer to our account. "But you have to purchase more 

points to get me". "I assist in making reservations and the rental of your points." They always say 

the previous rep no longer works for the company. These are all lies; our reps never return our 

calls. We have called our rep and the one response we got was "do you call your car salesman 

every time your car breaks down or gets a flat tire?" Just more lies. 

Another big issue I have with this ownership is every time we have done a trade for a new 

purchase or property the term is reset to 120 months. This impacts us owners by having to reset the 

interest to the front of the loans. We end up paying all of that interest all over again. With 120 

months not paid off early we end up paying 2-3 times the purchase price. None of this is ever 

explained. The average owner doesn't have this headache. 

Greedy sales people have taken advantage of our loyalty to this product and brand. 

As a summary, here are some of the other lies we were told: 

• an investment that will only go up in value - blatant lie - it is worthless. 

• It will pay for itself when you rent out unused points - false! We cannot make enough 
renting out points to come close to what we spend on the points. 

• By getting a Wyndham credit card, we can offset our maintenance fees -wrong! 

• It is devised to your children - failed to mention that they children will be forced to take it 
or else have entire estate locked up in probate. Also, never told us that our children would 
have to continue to pay monthly maintenance fees even if we had paid off the mortgage 
when they inherited it. 

• Can refinance the Note - there's not a single bank that will do this. 



f I ; • 

• Private concierge - I speak to a different person every time I call the 866 number that tens 
of thousands of other people were given. Never received anything exclusive here. 

• Wyndham Cares will not offer any help until your timeshare is paid off. 

• · Exclusive access - blatant lie - anyone can go - and it's easier for them (non-Wyndham 
owners) to get into the properties 

• The value of your points will never go down -wrong! The amount of points it takes to 
stay in the same condo now as it did when we bought has almost doubled in some 
instances. 

In addition to the outright fraud constantly being perpetuated by Wyndham, we constantly 
suffered harassment each and every time stayed at a Wyndham property as mentioned above. 
Check-in is never simple and quick, because it is a two-step process that always involves The 
Parking Pass Desk. The agents stationed there never have any respect for you, your children, or 
your time. They engage in constant harassment that always leaves you tired and exasperated. 
Even after you are able to get away from The Parking Pass Desk, the harassment does not end. 
The telephone rings constantly, messages are left, and people knock on your door. There is always 
an "urgent matter," or something that "needs your attention." The constant intrusion made such a 
negative impact on me, my children. 

At every tum, from the first purchase we have constantly been lied to and deceived. It is 
emotionally and mentally debilitating to imagine ourselves making these purchases if the truth had 
been told - because we never would have considered purchasing Wyndham without the fraud and 
misrepresentation. We are demanding that Wyndham cancel our contracts and refund all monies 
we have paid to your company. Please communicate with us via email at 
reY.naricardo253@Y.ahoo.com as we have lost all trust for your company and wish to have all 
communication documented. 

Sincere~ 

Ricardo and Francis Reyna 

I 
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4/24/2019 Yahoo Mail - Re: Wyndham Vacation Ownership 

Re: Wyndham Vacation Ownership 

From: Ricardo reyna (reynaricardo253@yahoo.com) 

To: Shea.Kochinsky@wyn.com 

Date: Wednesday, February 6, 2019, 3:52 PM EST 

$ External images are now more secure, and shown _by default. Change in Settings 

We cannot begin to tell you how disappointed and upset we are with your response to our claims with Wyndham. You have come to your conclusion 
with no basis of fact. All you say is that the contract is valid and enforceable with no grounds to cancel. No explanation or facts. Our concerns go well 
beyond just purchasing to consolidate loans with Wyndham into one payment. It is true that maybe the costs, are outlined in the contract documents but 
we never were given a chance to read the contract documents except the signature pages when we signed. Also we were not give any copies of the 
contracts. Based on this whether it was in contract documents are irrelevant. 

These meetings were mandatory to us. When we checked in we were harassed non-stop to attend the meetings. We could not get our parking passes 
without attending. Beyond this you did not address any of our complaints! 

When we arrive we are put with a representative who knows nothing about the "urgent matter" we were told of. This process is frustrating and almost always upsets ou: 

overwhelming and infuriating. Every time during tl1ese "member updates" we are told we missed something that would have improved our membership. The fact that we are 

are told that our property's maintenance fees are about to go up and that we should "get out while we still can". "Why aren't you in trust of CWA? The maintenance fees are 

Wyndham sales people. 

Eve1y time we go to these meetings we are told we aren't using our membership correctly. We are told we should be renting our out points to pay for the balance as we! 

better when you are VIP Gold with a larger points discount and farther booking window. Then once you're gold level, you have to be platinum level. When you're platinum 

usage and can renr presidential suites. 

' We have been pitched on Wyndham rewards to offset maintenance fees. If we spend money on the credit card we will not have to pay our fees. The t111tl1 is you would I 

fees or something like that. Or even worse the PayPal credit with a 19.99% interest rate after 6 months. If die balance isn't paid in full you end up paying the back interest an: 
' 

When we first purchased Wyndham we were given a Kind le Fire tablets. I never used one of these tablets before the Rep. showed me where the contracts would be in , 

-contracts and could not find them. 

The first upgrade was via phone when a salesperson offered me 33,000 more points and insisted we needed to take advantage of die offer since it was a one time offi 

easily gel bigger units to take the family on vacation. That we could not do that with the 77,000 points which we already had. However I found out afterwards this upgrade p 

had 2 separate payments. 

The second upgrade was during a Wyndham 4 days 3 night vacation in Orlando which we paid witl1 a credit card. It was as a result of a sales pitch which was allege 

our timeshare. We only wanted to consolidate our two timeshare payments imo one payment. We were told by che sales rep. The only way to consolidate was to upgrade to\ 

l0,000.00 down payment. I told the sales rep. we could not afford die 10,000.00 dollar down payment at that time. He said he would go see what he could do and came bacl 

That PayPal had taken care of our down payment and we had 6 months no interest on the loan. That this was an opportunity which would not be offered at a later time but rn 

new purchase contract reset the te1111s to 120 months. 

Once we got home I realized that we could not afford much else wid1 the new monthly payment~ and increase in maintenance fees. I a-ied calling to to see if we could c 

the 10 day limit to cancel which r was never made aware of or saw in the contract. We paid part of PayPal in the 6 months interest free dme but ended up paying about 6,000 

later to explain my situation to see if there was anything I could do and was told the only way was if one of us were to die or divorce and the timeshare was no longer what it 

On our last pany weekend in New Orleans during the sales meeting we were told that we would not b~ Wyndham Plus members much longer despite earlier representa, 

the email. He said they could clear this up but we had to add more points and even offered us a lower rate of interest no mauer die monthly payments. The monthly payment 

cards. Nothing was said about a maintenance fee increase. This was supposed to be a party weekend but we ended spending 4 hours in a room filled with salesmen trying to 
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4/24/2019 Yahoo Mail - Re: Wyndham Vacation Ownership 

i~ ,:, 

interfering in what could have been a great 3 days in New Orleans. This was just one example of Wyndham's sales process. Greedy salesman similar to car salesman. They" 

they are offering. They never tell you the truth and threaten you if you do not take the deal. 

Each time we go to an update the rep asks us who is assigned to our accmint. That salesman explains the personal touch they offer to our account. "But you have to pur 

of your points." They always say the previous rep no longer works for the con\pany. These are all lies; our reps never return our calls. We have called our rep and the one res 

breaks down or gets a flat tire?" Just more lies. 

J\ nother big issue I have with this ownership is eveiy time we have clone a trade for a new purchase or property the term is reset to 120 months. This impacts us own 

all of that interest all over again. With 120 months not paid off early we end up paying 2-3 times the purchase price. None of this is ever explained. The average owner does1° 

Greedy sales people have taken advantage of our loyalty to this product and brand. 

As a summary, here are some of the other lies we were told: 

• an investment that will only go up in value - blatant lie - it is worthless. 

• It will pay for it,elf when you rent out unused points- false! We cannot make enough renting out point, to come close to what we spend on the points. 

• By getting a Wyndham credit card, we can offset our maintenance fees - wrong! 

• It is devised to your children - failed to mention that they children will be forced lo take it or else have entire estate locked up in probate. Also, never told us that our c 

had paid off the mortgage when they inherited it. 

• Can refinance the Note - there's not a single bank that will do this. 

• Private concierge- f speak to a different person every time I call the 866 number that tens of thousands of other people were given. Never received anything exclusiv1 

• Wyndham Cares will not offer any help until your timeshare is paid off. 

• Exclusive access - blatant lie - anyone can go - and it's easier for them (non-Wyndham owners) to get into the prope1ties 

• The value of your points will never go down - wrong! The amount of points it takes to stay in the same condo now as il did when we bought has almost doubled ins, 

In addition to the ourright fraud constantly being perpetuated by Wyndham, we constantly suffered harassment each and every time stayed al a Wyndham property as me1 
process that always involves The Parking Pass Desk. The agents stationed there never have any respect for you, your children, or your time. They engage in constant harast 
10 get away from The Parking Pass Desk, the harassment does not end. The telephone 1ings constantly, messages are left, and people knock on your door. There is always a 
in011sion made such a negative impact on me, my children. We ask that you reconsider your denial. all we seek is a full and fair evaluation of our complaints. 

Sincerely, 

Ricardo and Francis Reyna 

5 deleted messages in this conversation. View messages or delete forever. 

On Wednesday, February 6, 2019, 2:53:54 PM EST, Kochinsky. Shea <Shea.Kochinsky@wyn.com> wrote: 

Good Afternoon Mr. Reyna, 

It was a pleasure speaking to you today. 
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4/24/2019 Yahoo Mail - Re: Wyndham Vacation Ownership 

Pe(~ur conv\;·sation we reviewed your concerns which was that you purchased to consolidate your loans with Wyndham into one loan payment. 

After a review of your complaint, your contract te1ms, and notes regarding your prior interaction with Wyndham, we find the contract is valid and enforceable and we 
have found no grounds to warrant a cancellation. We looked into your concerns about the cost of this new purchase and found that the costs are outlined within the 
cono·act documents in the Purchase and Sale Agreement, the Good Faith Estimate (GFE), the Payment Preference Form, and the Ownership Review. 
Please be advised owners and guests may be invited to sales presentation/update sessions while staying in any of our properties. However, these are not mandatory 
and completely optional. The presentations provide owners with changes in the ownership program, as well as information on new program packages, benefits and 
features. Owners are welcome to ask questions during these presentations, but if they are happy with their current ownership and not interested in upgrading they may 
leave at their discretion. Owners can always walk away from the presentation with no obligation of purchasing a contract or signing any paperwork. 

Please be advised CLUB WYNDHAM does offer a financial hardship program. This program is offered to owners with life changing circumstances, such as medical 
situations, job loss, income change, or other situations which have taken place since purchasing. If you would like further information, please contact Financial 
Services directly at 1-888-739-4022, Monday- Friday, 8 am-7 pm, and Saturday 12 noon - 4 pm EST. 

J Thank you, 

Shea-Lyn Kochinsky 
Owner Care Senior Case Specialist - Wyndham Vacation Clubs 

' Wyndham Destinations 
Corporate Office 
6277 Sea Harbor Drive 
Orlando, FL 32821 

Office: 800-446-1466 ext. 576235 
Fax: 407-626-6328 

she a .kochinskj~@.~yn .corn 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain confidential infomiation. If you are not the intended recipient. please 
contact the sender by reply email and destroy all copies of the original message. Unless otherwise indicated in the body of this email, nothing in this communication is intended to 
operate as an electronic signature and this transmission cannot be used to form, document, or authenticate a contract. Wyndham Worldwide Corporation and/or its affiliates may 
monitor all incoming and outgoing email communications in the United States. including the content of emails and attachments, for security, legal compliance, training, quality 
assurance and other purposes. 

) 
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Dear Mr. Morales, 

We are disappointed in Wyndham's response. I contend the criminal acts consist of fraudalent 

actions and misrepresentations. This goes beyond a civil dispute. Fraud in the form of taking 

money is criminal. This is a continous deceptive conduct on Wyndham's part. Wyndham did not 

even take the time to address our multiple issues that we were raised in our letter. They failed to 

take the time to look into our many issues. The sales rep acted illegally. This takes it beyond just 

being a civil dispute. There are criminal statutes that address fraud. The rep did not have our 

permission or the authority to do this. This action alone invalidates this contract without regard to 

the time factor. 

Specific misrepresentations : (1) Investment go up in value. (2) Pay for itself when you rent out 

unused points (3) Wyndham credit card will offset maintenance fees (4) Devise to children without 

conditions (5) Can refinance the note for lower interest rate (6) Private Concierge (7) Exclusive 

access to Wyndham owners over non owners and (8) Value of points will never go down (9)-New 

purchase causes the term to be reset to 120 months and (10) Lower maintenance fees. 

I beg to differ with with the conclusion Illegal conduct such as above will void any contract at any 

time. It falls within the jurisdiction of the Consumer Fraud Unit. If one provision is voidable the 

entire contract is void. We want our contracts cancelled. If not we will move forward and contact 

other state agencies in light of the above conduct. Your conclusions above reflect a lack of time 

and attention. Also very narrowly construed. We look forward to a response in the near future. 

None of this was investigated. We point to the evidence. We are disappointed in the denial. It is full 

of conclusions with no factual basis. No reasons why our claims are not substantiated. No 

explanation or basis. It is not true we could have left the sales presentations. They hold your 

parking pass as collateral for you to attend. The meetings are mandatory to be able to use their 

properties. We only saw the pages we signed. We were not allowed to read the contract before 

signing. We never received the copies of all sales documents and collateral material at the point of 

sale for each contract. It never happened. There is no acknowledgement of receipt we signed. We 

never got to review the Lending Statement, Ownership review, and Quality Assurance review. After 

hours we were told where to sign and that was it. We never reviewed the Buyers 



Acknowledgement. We did not get copies until much later past any cancel period. They put papers 

in front of us and say sign. 

Thank You. 



' 

WYNDHAM 
Quality Assurance Review 

Name(s): Ricardo Reyna And Francisca C Reyna 

Address: 1019 Yota St 

· Eagle Pass, TX 78852 USA 

Phone Number: ~(8_3~0)~7_7_6_-3_5_55 _______ _ 

Bonus Points: 77 000 Or 

Contract #:00068-1622932 

Member #:00203311508 

Date:08-12-2016 

Email Address: lamigra44@hotmail.com 

45 000 Wyndham Reward Points: ----~----
End Date of Bonus Points 12-31-2018 --------

, · ·, New Purchase Financial Details 
I , '• 

Gross Purchase Price: $ 19,300.00 Terms: Option 1 Option 2 
Discount: $ 4,100.00 Additional Down $ 0.00 $ 0.00 
Net Purchase Price: $ 151200.00 Down Payment % 0.00% 0.00% 
Closing Cost: $ 30.00 Loan Payment $ 0.00 $ 0.00 
Processing Fee: $ 349.00 Interest Rate NIA% 0.00% 
Total Purchase Price: $ 15,549.00 

Down Payment Today: $ 3,139.80 Interest Free option if you pay the loan balance 

of$ 12,439.20 within 30 days of the date 

Amount Financed: $ 12.439.20 listed on your contract. See 30 Days Interest Free 

Certificate for additional details. 
Term: 120 

Interest Rate: 16.99% 

- i: . ,, 

, ... :·4. 

': Club Wyndham Plus Maintenance Dues 
. ' ... -

:' j/: 
-,1 

I ;• :>.j 
Total _Poi~ts - To~fay's Gontract '· · · · 77,000 ___ · , ·._ __ · . · -_ , .;;·- .;·, 

i:·• ..:~· ''!' •:·.: • ••• . •• •. • •. • • •. • ~·•. '. . • • • !\~· . • 

Points Based Assessment:: ... ~:/'. ... , :~-- {>_·:, ~- . , ·. , , ~~;.i;. *~~-AL!to payi'f1:~(:, xai.r.'~,~.r.: 
_;••'•(!~-;,~l. "'f, .. .,.~J</· .. ~"!

1
, ,·1 . ~--~,•-i · ~/•?>.'; , . _· , ... , ~,.l -~~-.-, •• I 9.1, 

Club _}'VYrdham Fllus f'r~ •... :' ,' }::~:~;~i)~~,~~:\~-: _ ._: ?~I,¥, P,ay~erjt_O,~fe _ -_- _ :_. 119~28~10:16 _ : · 
HOA Fee and Real Estate ii.~~$··_ $ 32,98 

Total A~~e.s.~m~~t Arn0,u.nt $ ,_ -46.23 · · 

'' ,, \. 

Frequency Monthly 

e information noted above. 

r~ Ir Id 
Date Date 

Wyndham Vacation Re rts, Inc. 

By: 
~A'""'.ut-=-h-o ..--~=j,.c-..~~---=-=-~------

No. 2918/Rev. 4-16 



El WYNDHAM 

New Points Purchased Today* 

Use Year/ Usage Period 
Inventory Purchased 

External Exchange Company 
Internal Exchange Company 
PlusPartners 

Perks by Club Wyndham 
Wyndham Rewards 

Club Pass 

One Year Price Freeze 

Today's Incentive 

77,000 
Jan 1 - Dec 31 
CWA 

RCI 
CLUB WYNDHAM Plus 
yes 

yes 
yes 

yes 
yes 

77,000 BONUS POINTS 

Additional Deposit Today (form of payments) 

Total Deposit Applied to Contract Today 

I have reviewed and agree with the information noted above. 

/ Annual 

Other 

Date 
Member Number 

New Contract Number 

Permanent VIP Level 
Introductory VIP Level 

800-251-8736 
888-884-4321 - VIP 

1 personal CC/check 

2 
3 

$ 

$ 

$ 

$ 

8/12/2016 

does not apply 
does not apply 

3,139.80 

3,139.80 

I agree that I will be a member of the programs noted above under "Your Other Memberships and Enrollments." (Certain programs may carry additional 
enrollment and renewal fees. Please refer to the disclosure documents for additional information.) 

I have reviewed and understand the ttached Buyer's Acknowledgment. 

LUB WYNDHAM Plus and that I have reviewed and agreed to the terms of the attached Assignment 

Owo ------;) Wyodham o,~wce 

-=--~-~'.4-&~/-!/J...~-~~;,,,.,.../\ ~r>--- ~ ( 0 &~ 
Owners Name Wyndham Quality Asstll/ance Print Name 

Site Contact # Site Contact Email 

·Points total does not include existing Bonus Point contracts 

•• Amount financed does not include any existing loan balances with any third party companies outside of today's purchase 
(i.e., PayPal Credit, Bill Me Later, Wyndham Rewards Credit Card) 

For New Owners Your owner website: myclubwyndham.com 21516 



ClubWyndham Access 

EXHIBIT to OWNERSHIP REVIEW 
CLUB WYNDHAM® Plus 

VACATION .OWNERSHIP ASSIGNMENT AGREEMENT 
AND USE RESTRICTION 

00068-1622932 
Contract Number 

THIS VACATION OWNERSHIP ASSIGNMENT AGREEMENT AND USE RESTRICTION ("Agreement") is made this 12th day 
of August, 2016, by and between Wyndham Vacation Resorts, Inc., a Delaware Corporation, whose address is 6277 Sea Harbor Dr. 
Orlando, FL 32821 ("Plan Manager"), and RICARDO REYNA and FRANCISCA C REYNA JOINT TENANTS WITH THE RIGHT 
OF SURVIVORSHIP ("Owner"). 

WHEREAS, the Second Amended and Restated FairShare Vacation Plan Use Management Trust Agreement effective March 
14, 2008, recorded in the Office of the Circuit Clerk in Cleburne County, Arkansas, ana other various jurisdictions, which document is 
incorporated herein by reference, as amended from time to time ("Trust Agreement"), sets forth the terms, restrictions and 
conditions of the FairShare Vacation Plan ( "Plan") described therein as well as the obligations of the Plan Manager to those owners 
who have subjected their property to the Trust Agreement by assigning the use, occupancy and possessory rights in such property to 
the FairShare Vacation Plan Use Management Trust ("Trust") or who acquire property which has been previously subjected to the 
Trust Agreement and whose use, occupancy and possessory rights have previously been assigned to the Trust ("Assignment'), all in 
accordance with the terms and conditions of the Plan; and 

WHEREAS, Owner is the purchaser of an ownership interest ("Ownership") in the ClubWyndham Access Vacation Ownership 
Plan (the "Club") which entitles Owner to use Owner's points to reserve the use of accommodations in the Club as described in the 
ClubWyndham Access Vacation Ownership Plan Retail Installment Contract Purchase and Security Agreement ("Contract") 
#00068-1622932; and 

WHEREAS, Owner desires to subject the Ownership to the Trust Agreement and assign the use, occupancy and possessory 
rights in the Ownership to the Trust, all in accordance with the Trust Agreement. 

NOW THEREFORE, in consideration of $Fee Waived, paid by Owner to Plan Manager, and the mutual promises contained 
herein and in furtherance of the Assignment, the parties agree as follows: 

1. Definitions. Except as otherwise provided herein, capitalized terms shall have the same definition as set forth in the Trust 
Agreement. This Agreement, as well as the interest of the Trustee set forth herein, shall be subject to the prior rights in the 
Contract of any mortgagee or secured party. Nothing contained herein shall contravene the obligation of Owner under the 
Contract or security agreement executed in connection with Owner's purchase of the Ownership. 

2. Assignment. Owner hereby subjects the Ownership to the Trust Agreement and assigns the use, occupancy and possessory 
rights in the Ownership to the Trust, to be administered in accordance with the Trust Agreement, and agrees that Owner's Use 
Rights shall be governed by the Trust Agreement. 

3. Points. Plan Manager shall assign Owner 77,000 Points which shall be used through the CLUB WYNDHAM Plus Program to 
reserve accommodations subjected to the Trust in accordance with the Trust Agreement. Points are symbolic of the value of 
Owner's Use Rights and are to be used in each full year. 

4. Voting Rights. Notwithstanding the Assignment, Owner shall retain Owner's voting right in the PTVO Owners Association 
("HOA"). 

5. CLUB WYNDHAM Plus Assessment. Owner agrees to pay an annual CLUB WYNDHAM Plus Assessment ("Assessment") to 
the Trust for certain expenses of the Plan in accordance with the Trust Agreement, which Assessment shall include Owner's 
share of the expenses associated with the operation and maintenance of the Plan and may include Owner's proportionate share 
of Owner's regular assessment attributable to the Ownership ("HOA Fee"). The Assessment shall be payable annually in 
advance in either one installment or in monthly installments pursuant to an approved auto pay plan. The Plan Manager shall 
cause the HOA Fee portion of the Assessment to be deposited into a CLUB WYNDHAM Plus escrow account ("Escrow 
Account") until such funds become due and are delivered to the HOA Owner authorizes the Trustee or its assignees to withdraw 
the HOA Fee from and out of the Escrow Account and pay same over to the HOA so long as said Ownership is subjected to the 
Plan. 

6. Association. Pursuant to the Assignment, Owner becomes a Member of the FairShare Vacation Owners Association 
("Association") and as such agrees to abide by all requirements set forth in the Articles and Bylaws of the Association. Owner 
also has the right to vote Owner's interest as a Member of the Association. 

7. Use and Occupancy Rights. Owner hereby assigns Owner's use and occupancy rights in the Ownership to the Trust for the 
period of time this Agreement is effective and accordingly grants to the Trustee and the Plan Manager the right to assign the 
possession and Use Rights of the Ownership on an annual basis or biennial basis, if applicable, to other Members in the Plan in 
return for Owner's Use Rights to utilize the CLUB WYNDHAM Plus Program of exchange in accordance with the Trust 
Agreement. 

8. Effective Date, This Agreement shall become effective on the date first written above. 

9. Termination This Agreement and all rights granted hereunder may be terminated by Owner, or by Owner's successors or 
assigns, at any time; however, any such termination shall be subject to any outstanding reservations. Election to terminate will 
be noted but all reservations existing as of the termination date will be honored. No new reservations will be accepted on or after 
the termination date. If this Agreement is terminated, future access to the Plan will require approval of the Plan Manager and 
include a conversion fee. If not terminated sooner, termination will occur on the earlier of the following dates: (a) termination of 
the Club; (b) termination of the Plan; or (c) termination by Trustee in accordance with the Trust Agreement. Upon termination, 
Owner's Points will be extinguished and Owner will no longer have the right to make reservations in accommodations subjected 
to the Trust Agreement and all use, occupancy and possessory rights in the Ownership shall automatically revert to Owner. 

1 O. Binding Agreement. This Agreement and the terms and conditions of the Trust Agreement shall be binding upon Owner, Owner's 
heirs, successors and assigns, provided, however, the application of this covenant on the Ownership may be terminated in 
accordance with paragraph 9 above, or shall terminate automatically if and when the Ownership shall be held by Wyndham 
Vacation Resorts, Inc. ( "Wyndham") subsequent to conveyance to Owner. 

11. Default. Upon termination of this Agreement or in the event Owner defaults on Owner's obligation under the Contract or security 
agreement resulting in the termination of the Contract or the acquisition of the Ownership by Owner's secured party, this 
Agreement shall be deemed terminated and cancelled and all rights of Owner hereunder shall cease. Upon such termination Plan 
Manager shall cause the use, occupancy and possessory rights in the Ownership to be re-assigned back to Owner or the 
acquiring secured party, subject to any Owner commitments or confirmed reservations by another Plan participant which may 
h;:ive been made pursuant to the Plan. Any fees due the Trust by Owner shall be deducted at the date of termination from t~e 
Assessments paid by Owner. Upon such termination, all benefits and obligations of Owner under the Contract or security 
agreement shall continue in force and effect. 

12. CLUB WYNDHAM Plus VIP Program, The CLUB WYNDHAM Plus VIP Program ("VIP Program") and its accompanying 
benefits are made available by Wyndham to CLUB WYNDHAM Plus Members who have achieved certain eligibility criteria as set 
forth in the CLUB WYNDHAM Plus Member's Directory ("Member's Directory"). Owner should refer to the Member's Directory 
for the terms and conditions of the VIP Program. 

13. Miscellaneous. The parties hereto agree to execute any additional instruments which may be necessary or convenient to carry 
out the intent and purpose of this Agreement. No. 2009/Rev.9-15 



G. Purchase Price, Finance Charge, and Payments 

11 II I I 112222222222222 

Contract Number: 00068-1622932 

26. Purchase Price. Owner agrees to pay Seller the Purchase Price in U.S. Funds (less other Credits/Discounts) together with a 
Closing Fee (as described below), a document processing fee ("Processing Fee") described in Section 28-below and the credit 
service charge ("Finance Charge") as described in Section 29 below. Payments shall be credited first on the interest then due, then 
on principal. Interest will begin to accrue on the date hereof. This Installment Contract provides for an Interest rate of SIXTEEN 
991100 (16.99%) per annum. This amount is requ.ired to be included in the calculation of the Annual Percentage Rate and Finance 
Charge. 

27. Closing Fee. Owner agrees to pay Seller a $30.00 Closing Fee, which Seller will pay to First American Title Insurance 
Company. 

28. Processing Fee. Owner understands and agrees to pay Seller a Processing Fee of $349.00 which is charged to all buyers 
whether paying in cash or buying on credit to cover various processing services related to the sale including administration and 
preparation of various documents related to the sale. These services are separate and distinct from the services that Seller performs 
as settlement agent Together, the Purchase Price, Processing Fee, Closing Fee and Finance Charge constitute the "Total Sale 
Price". 

29. Credit Terms. Disclosures Required By: Federal Truth In Lending Act, and State Law. Creditor: Wyndham Vacation Resorts, 
Inc., 6277 Sea Harbor Dr., Orlando, FL 32821. 

ANNUAL PERCENTAGE 
RATE 

The cost of your credit as 
a yearly rate: 

16.99% 

FINANCE CHARGE 

The dollar amount the 
credit will cost you: 

$13 669.20 

Amount Financed 

The amount of 
credit provided to 

you or on your 
behalf: 

$12,439.20 

Total of Payments 

The amount you will 
have paid after you 

have made all 
payments as 
scheduled: 
$26,108.40 

Total Sale Price 

The total cost of your 
purchase on credit 

including your down 
payment of: 
$3,109.80 

$29,218.20 

Your payment schedule will be: 

No. of payments: Amount of Each Payment: Payments are due monthly, on the same 
date each month 

120 

Late Charge: 

Security Interest: 
Prepayment: 
Variable Rate: 

Contract Reference: 

1. Gross Purchase Price: 

$217.57 Beainnina: 09-26-2016 

You will be charged a late charge of $10.00 or the maximum permitted by applicable law for each 
payment that is more than ten ( 10) days late. 
You are giving the Seller and the Association a security interest in the Ownership being purchased. 
If you prepay the balance due, there will be no penalty. 
Did Owner Enroll in the Auto Pay Plan ("APP")? __ Yes __ No. 
If "Yes" is checked, the following applies. By enrolling in the APP, Owner's Annual Percentage Rate 
disclosed above reflects a reduction of one-half percent (½%) (the "Reduction") over the Annual 
Percentage Rate that would otherwise apply. The Annual Percentage Rate disclosed above will 
automatically increase by the amount of the Reduction in the event any one of the following occurs: (a) 
Owner discontinues participation in the APP, (b) Owner's financial institution is unable or unwilling to 
participate, or (c) Seller or any Holder or Co-Holder discontinues Owner's participation for reasonable 
cause. Any increase in the Annual Percentage Rate will take the form of higher payment amounts. For 
example, if your loan were for $10,000.00 at 17.49% for 7 years and the rate increased to 17.99%, 
your regular payment would increase by approximately $5.00. 

You should refer to this Agreement for information about nonpayment, default, and the right to 
accelerate maturity of your payment obligation, prepayment rebates, penalties, and other creditor 
remedies. 

ITEMIZATION OF AMOUNT FINANCED 

$ 19,300.00 6. Closing Fee (Paid to Escrow Agent): 
2. Discounts/Other Credits: $ 4,100.00 7. Total Cash Price: 

$ 
$ 
$ 
$ 
$ 

30.00 
15,579.00 

0.00 
3,139.80 

12,439.20 

3. Net Cash Price (Paid to Seller): $ 15,200.00 8. Payments/Trade In: 
4. Processing Fee (Paid to Seller): $ 349.00 
5. State and Local Taxes: $ 0.00 

9. Down Payment: 
10. Amount Financed:* 

'If applicable, includes refinancing an· existing loan plus any unpaid interest. 

Page 5 of 7 
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Contract Number: 00068-1622932 

30. Finance Charges. If a law, which applies to this Agreement and which sets maximum finance charges, is finally interpreted so 
that the interest or other charges collected or to be collected in connection with this Agreement exceed the permitted limits, then: (i) 
any interest and/or other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to 
the permitted limit, retroactively effective as of the date of this Agreement, and as though this Agreement originally provided for the 
reduced interest rate, finance and/or other charge, as the case may be; and (ii) any sums already collected from Owner which 
exceeded permitted limits will be refunded to Owner. The Holder or Co-Holder may choose to make this refund by reducing the 
principal Owner owes under this Agreement or by making a direct payment to Owner. If a refund reduces principal, the reduction will 
be treated as a partial prepayment. 

31. Other Charges. The Association, the Seller and any Holder or Co-Holder each have the right to collect charges per dishonored 
check up to the maximum permitted by applicable law. For late or missed payments, to the extent permitted by law, you may also be 
charged any cost incurred in the attempted collection of a delinquent payment, including reasonable collection agency fees which 
may be based on a percentage amount over and above the delinquent payment. 

H. Miscellaneous Provisions 

32. Effectiveness of Agreement/Closing. This Agreement will become effective upon execution by all parties and shall be deemed 
to have closed (the "Closing") when all of the following conditions have occurred unless waived by Seller: (a) any applicable 
rescission period has expired; (b) the Owner has paid to Seller a down payment equal to not less than ten percent (10%) of the sum 
of the Purchase Price and the Processing Fee in immediately available funds; and ( c) Seller has sufficient Points to deliver to Owner. 
In no event will the Closing occur later than the first anniversary of the Contract Date and if Closing has not occurred on or prior to 
the date of the first anniversary of the Contract Date, this Agreement shall be deemed automatically terminated and of no further 
force and effect. In the event this Agreement is automatically terminated in accordance with the provisions of the immediately 
preceding sentence and the Closing does not occur through no fault of Owner then within fifteen ( 15) days after the first anniversary 
of the Contract Date, Owner may request Seller to refund to Owner all funds paid by Owner under this Agreement. 

33. Termination of Agreement with Blocked Persons. Under United States Presidential Executive Order 13224 (the "Executive 
Order"), Seller is required to ensure that it does not transact business with persons or entities determined to have committed, or pose 
a risk of committing or supporting, terrorist acts and those identified on the list of Specially Designated Nationals and Blocked 
Persons (the "List"), generated by the Office of Foreign Assets Control of the U.S. Department of the Treasury. The names or 
aliases of these persons or entities ("Blocked Persons") are updated from time to time. In the event Seller learns that Owner's 
name appears on the List, Seller reserves the right to delay the Closing pending Seller's investigation into the matter. If Seller is 
advised and/or determines that Owner is a Blocked Person, Seller reserves the right to terminate this Agreement and/or to take all 
other actions necessary to comply with the requirements of the Executive Order. The provisions of this Section will survive Closing 
and/or termination of this Agreement. 

34. Purchase Money Protection. All payments made by the Owner shall be protected by a surety bond held by First American Title 
Insurance Company, 400 International Parkway, Suite 380, Lake Mary, Florida 32746 ("Escrow Agent"), from the date of sale until 
Closing has occurred. 

35. Vacation Interest Policy. Owner will be provided a vacation interest insurance policy covering the Ownership at no additional 
charge. 

36. Definition of Terms. All capitalized terms not otherwise defined within this Agreement shall have the meaning given to them in 
the Club Instruments. 

37. AS A TIMESHARE OWNER, YOU HAVE A RIGHT TO REQUEST A WRITTEN ANNUAL TIMESHARE FEE AND 
EXPENSE STATEMENT. THIS STATEMENT IS PREPARED ANNUALLY BY THE MANAGING ENTITY AND WILL BE 
AVAILABLE NOT LATER THAN FIVE MONTHS AFTER DECEMBER 31ST. YOU MAY REQUEST THE STATEMENT 
BY WRITING TO WYNDHAM VACATION MANAGEMENT, INC. (THE MANAGING ENTITY), 6277 SEA HARBOR DR., 
ORLANDO, FL 32821, 

38. Owner acknowledges that the Owner has received a completed copy of this Agreement, required disclosure 
documents, including without limitation, the Timeshare Disclosure Statement, Articles of Incorporation and 
By-laws, the Declaration for the ClubWyndham Access Vacation Ownership Plan and the Regulations for the 
Club, and that the Owner has been given a satisfactory opportunity to read this Agreement. 

39. Contact Information. To contact Wyndham Vacation Resorts, Inc. about this account call (888)739-4016. This Contract is 
subject in whole or part to Texas law which is enforced by the Consumer Credit Commission, 2601 North Lamar Boulevard, Austin, 
Texas 78705-4207; (800) 538-1579: wwyy.occc.state.tx us: and can be contacted relative to any inquires or complaints. 

40, Electronic Signatures. Owner(s) agrees that if this Agreement is signed electronically by the Owner(s), it is a transferable 
record. 

Page 6 of 7 
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Security Agreement 

ClubWyndham®Access Vacation Ownership Plan 
Retail Installment Contract 

Purchase and Security Agreement 
(Texas) 

llllllll2222222222222 

Member Number 00203311508 
Contract Number 00068-1622932 
Contract Date 08-12-2016 

Wyndham Vacation Resorts, Inc., a Delaware corporation ("Seller"), whose address is 6277 Sea Harbor Dr., Orlando, Fl 32821 
agrees to sell to RICARDO REYNA and FRANCISCA C REYNA JOINT TENANTS WITH THE RIGHT OF SURVIVORSHIP 
("Owner") a membership interest ("Ownership") in PTVO Owners Association, Inc., a non-stock, non-profit Delaware corporation 
( "Association"), which Ownership includes the right to participate in the ClubWyndham Access Vacation Ownership Plan ("Club") 
and the right to use and occupy Club Accommodations. If more than one person executes this Agreement as Owner, the liability of 
each Owner under this Agreement shall be joint and several. These rights are denominated in Points and Owner agrees to purchase 
the Ownership for a purchase price of $15,200.00 {the "Purchase Price") on the following terms and conditions: 

Points consisting of the following: 

Perpetual Points: 77,000 Annual X 

"Initial Use Year": January 1 following the Contract Date above. 

A. Benefits and Nature of Ownership 

1. Ownership. Owner is a member of the Association, and is entitled: (a) to use Points to reserve the use of accommodations in the 
Club ("Club Accommodations"), (b) to vote for directors of the Association, (c) to vote on major decisions of the Association, and 
(d) through the Club and the Association, to participate in the ownership of the assets of the Association. At the closing of the 
purchase of the Ownership as set forth in Section 32 below, (i) Owner will receive an Ownership Certificate evidencing the Ownership 
(which will delineate, among other things, Owner's Points), and (ii) Owner's name and the other information concerning the 
Ownership will be entered into the permanent records of the Association ("Club Ownership Register"). Owner is purchasing a 
timeshare use timeshare interest in a non-specific, multi-site timeshare plan called ClubWyndham Access Vacation Ownership Plan. 
The address of this timeshare plan is 6277 Sea Harbor Dr., Orlando, FL 32821. Refer to the ClubWyndham Access Public Offering 
Statement ("Public Offering Statement") accompanying this Agreement for a list of Club Accommodations which are under 
construction (if any) and estimated completion dates. 

2. Duration of Ownership. Ownership shall be effective from the date on which the Closing described in Section 32 below occurs 
and Owner may use Points to obtain reservations and other Club benefits starting with Owner's Initial Use Year as set forth above. 
Ownership shall be perpetual if Perpetual Points are purchased, or for any term stated above if only Term Points are purchased. 

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions 
and Grant and Reservation of Easements for ClubWyndham Access Vacation Ownership Plan ("Declaration"), the Ownership (and 
the Points) may be transferred entirely or partially at any time during their term and without limitation to the number of transfers, 
through sale, gift, inheritance, dissolution of marriage, or by any operation of law, subject to the following terms: (a) a reasonable 
Ownership transfer fee has been paid to the Association; (b) all payments or charges due the Association, Seller or any Holder or 
Co-Holder (as those terms are defined in Section 16) of this Agreement are current; (c) the Points transferred and the Points retained, 
if any, must each be enough Points to satisfy the then Minimum Points Requirement as established by Seller; (d) the Association 
must consent to the transfer which consent shall not be unreasonably withheld, conditioned or delayed; ( e) the transfer must be 
entered in the Club Ownership Register; (f) all aspects of the transfer must comply with applicable law; and (g) if any financed 
amounts are still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written consent of the Seller or any 
Holder or Co-Holder to such proposed transfer which consent shall not be unreasonably withheld, conditioned or delayed, (ii) the 
transferee must satisfy the then current credit requirements of the Seller or any Holder or Co-Holder, and (iii) transferee may be 
charged a reasonable financing transfer fee. Owner and Seller each acknowledge and agree that Seller has entered into this 
Agreement in consideration of and reliance upon the creditworthiness and reliability of Owner. 
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Contract No. 00068-1622932 

6. Limitation of Liability and Release. Sponsor, its subsidiaries, officers, directors, employees and agents, 
including without limitation, its advertising agencies, printers and other suppliers, shall not be liable for and expressly 
disclaim any and all liability for any injury, liability, expense, cost, damage, penalty or loss of any kind incurred or caused 
by a Member, their family, or their guests (i) in connection with the utilization of or participation in any Perks by CLUB 
WYNDHAM program or benefit, or (ii) resulting from any acts or omissions of any individual or entity p_roviding a product, 
benefit or service in Perks by CLUB WYNDHAM program. Sponsor's liability for any other loss or damage incurred by a 
Member through use of the Perks by CLUB WYNDHAM programs or benefits is limited to membership fees paid by such 
Member. Member hereby agrees to release and hold harmless Sponsor, its subsidiaries, successors and assigns, its and 
their advertising agencies, printers and other suppliers, as well as its officers, directors, employees and agents for any 
injury, liability, expense, cost, damage, penalty or loss of any kind incurred by Member, the Member's family or guest 
during any trip or utilization of any Perks by CLUB WYNDHAM program or benefit and for any related damage, theft or 
loss caused or incurred by the Member, the Member's family or guest. 

7. Effective Date and Activation. This Agreement is effective when signed by the Member and the Sponsor's 
Perks by CLUB WYNDHAM Representative. Member must activate Perks by CLUB WYNDHAM Membership as 
indicated on the Perks by CLUB WYNDHAM Savings Card before commencing use. If Member delays activation of the 
Perks by CLUB WYNDHAM Savings Card, the period of time between the effective date and the activation date shall be 
lost. 

8. Effect of Termination. Termination of Membership in Perks by CLUB WYNDHAM will have no effect on such 
Member's vacation ownership contractual obligations or agreements and will not result in termination of an ownership 
interest which a Member may have in real estate, including but not limited to a timeshare, lot, home, condominium, 
townhouse or undivided interest. Membership in Perks by CLUB WYNDHAM is not additional consideration for the 
purchase of a vacation ownership interest. Cancellation of Membership in Perks by CLUB WYNDHAM shall in no way 
relieve a Member of their obligation under any other contract or agreement. 

9. Availability of Programs and Benefits. As Perks by CLUB WYNDHAM de~ends on services and programs 
offered by unrelated third party suppliers, Sponsor cannot guarantee continued availability of all programs and benefits. 
If a Perks by CLUB WYNDHAM program or benefit becomes unavailable for any reason whatsoever, Member waives 
any and all claims against Sponsor resulting from unavailability of such program or benefit. 

10. Miscellaneous Disclosures. Continued availability of Perks by CLUB WYNDHAM is not necessary for use 
and enjoyment of any accommodation within Member's timeshare plan. No costs of acquisition, operation, maintenance, 
or repair of Perks by CLUB WYNDHAM are passed on to purchasers of a vacation ownership interest in a timeshare plan 
as a common expense. 

I acknowledge receipt of the "Enrollment Agreement Terms and Conditions" document and agree to abide by these terms 
and conditions. 

Date: __ __.g;.....,_)_2,_/i_, _G. __ 

Print Name: Ricardo Reyna 

Date: ____ .P.;.._/r_P"--/2_~_ 

Print Name: Francisca C Reyna 
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Closing Disclosure 

Closfng Information 

Oatelss.ued 
Closing Date 

08-12-2016 
08-12-2016 

Disbun:ementDate 08-12-2016 

This form is a statement of final Joan terms and closing costs. Compare this 
documentwith your Loan Estimate. 

Transaction Information 

Borrower RICARDO REYNA AND FRANCISCA C 
REYNA 
1019YOTAST 
EAGLE PASS, TX 78852 USA 

Loan In.formation 

Loan Term 

Purpose 
Product 

10 years 

Purchase 

Adjustable Rate 
Settlement Agent WYNDHAM VACATION RESORTS, INC. 
Ftle II 

Property 

Sales Price 

Loan Amount 

Interest Rate 

6277 SEA HARBOR OR. 
ORLANDO, FL 32821 

$15,200.00 

Monthly Principal & Interest 

See ProjectedPayments belowforvour 

Estimated Total Monthly Pavment 

Prepayment Penalty 

Balloon Payment 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
A mount can increase over time 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 
Amount can increase over time 

See page 4 for details 

Closing Costs 

Cash to Close 

CLOSING DISCLOSURE 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type IXJConventlonal LJ FHA 

□ VA □-----ORLANDO, FL 32821 
Loan ID/I 00068-1622932 

MIC# 
Lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 

$12,439.20 

16.99% 

$217.57 

$217.57 

$217.57 

$32.98 
a month 

$30.00 

$3,139.80 

ORLANDO, FL 32821 

No 

Yes, it can increase by one half percent (1/2%) upon your 
discontinuance of the approved Auto Pay Plan. The maximum 
interest rate increase of one half percent (1/2%) will not increase 
above 17.49%. 

Yes, it can increase upon your discontinuance of the approved Auto 
Pay Plan. The maximum monthly amount will not increase above 
$221.59. 

.· id~J~)1e;i l~a ri'.~·~ye;i~.~.s:~:t~j~~r"~~J:;\7{+f ?+·f' itI}" t\/:,) _:· 
No 

No 

This estimate Includes In escrow? 

~ Property Taxes 
~ Homeowner's Insurance 
~ Other: Annual Maintenance Fee/ Annual Dues 

No 
No 
No 

See Escrow Account on pqge 4 for details. You must pay for other property 
co.sts :sepc_,rate/y. 

Includes $0.00 in Loan Costs+ $30.00 in Other Costs- $0.00 
in LenderCredits. Seepagelfordetails. 

Includes Closing Costs. See Calculating Cash to Close on page 3 for details. 

No. 288 8/3• 15 
(D version) 
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Order Type: 

Credit Card - Sale 

Date/Time: 

08/12/2016 04:43PM EDT 

Merchant Information: 

Wyndham Vacation Resorts 
68 San Antonio 

Owner Information: 

RICARDO REYNA 

, 78852 

Order Id Contract 
Number 

228518270 000681622932 

228518275 000681622932 

Invoice 
Id Charge Code 

CWADown 
Payment 
CWAFee 

Total $3 139.80 
Amount ' 

Amount Result 

$3,109.80 APPROVED 

$30.00 APPROVED 

Visa 
 

Signature of RICARDO REYNA 

Thank you for your business 

https://payments.app.corproot.com/MPI/protected/ctrg/orderReceipt.jspa?source=oe 
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Pre-Authorized Auto Pay Plan Set-up Form 
Member Name(s): Ricardo Reyna Francisca C Reyna t5t.. 7go 21'1.j 
Contract#: 00068-1622932 Member#: 00203311508 

Bank Account#: 

f 't':10tS I AL 
Credit Card Ty~e: Visa -

'- ss J"JS::?c,l'-91 
Credit Card #:  

Name on Account: Name: Ricardo Reyna 
Name of Bank: (As it appears on card) 

_ Checking• _ Savings• 

Routing: Credit Card Type: VISA 

Bank Account#: Credit Card#:  

Name on Account: 

Name of Bank: 

•~!r;~~j~~:g:~~Qst.v.Jv,NbttA ;:,: 
:~~~~i~~:~;::b~~lti:~r~E~~~j:¥~~9;171~ .. 

_ Checking• ._ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

Name: Ricardo Reyna 
(As it appears on card) 

Credit Card Type: Visa 

Credit Card #:  

Name: Ricardo Reyna 
(As it appears on card) 

Questions: 
Please contact us at 

1-800-251-8736 

• If your checking or savings account is with a foreign bank, we would be glad to set up automatic payment on a credit card. 
•• At this time, Discover Cards can be used for US accounts only. 
Authorization for Payment 

I/(We) authorize the Financial Institution named above to pay and charge my/(our) account the amounts due on the dates indicated under 
the contract(s) described above and under any agreement related to the contract(s) described above, payable to Wyndham Vacation 
Resorts, Inc. or any of its affiliates, including Wyndham Consumer Finance, Inc. I/(We) agree that each such payment shall be the same as 
if it were an instrument personally signed by me/(us). Any dishonored ACH (checking account, savings account or credit card) payment will 
be su~·ect to a returned item fee and, if the amount due is not timely paid; a late fee and interest may be charged. Whenever an ACH 
paym nt is dishonored, Wyndham Vacation Resorts, Inc. shall have the right to re-present the account within (10) ten calendar days of the 
initial attempt. I/(We) understand and agree that the type of amounts due may include the types of payments noted above and also any fees 
that I e) authorize. I/(We) understand and agree that the amounts due may increase or decrease from time to time and that this 
authorization will remain in effect, notwithstanding any increase or decrease. 
This authorization is to remain in effect until revoked by me (us) either (i) by phone (1-800-251-8736) or (ii) in writing to Wyndham 
Consumer Finance, Inc, P.O. Box 98944, Las Vegas, NV 89193-8944. You may also revoke the authorization by notice to the Financial 
Institution named above in the manner prescribed by such Financial Institution. I/(We) understand that the Financial Institution named 
above, Wyndham Vacation Resorts, Inc. and its affiliates reserve the right to terminate this payment plan or my/(our) participation therein at 
any time. 
Wyndham Vacation Resorts establishes the CWP Due Date between the 1st and 26th day of the month. For an existing CWP member, with 
a previous CWP Due Date between the 27th and 31st day of the month, your next Due Date will be the 26th of the month. If a Club 
Wyndham Plus account has been pr iously established, the additional purchase must have the same Member Number, and Payment 
Frequency (Monthly r Annual) as existing account. The term "Auto Pay Due Date" is the date each month [or year] you agree 
payments will be dr n by us. Thi greement becomes effective for the next scheduled payment upon receipt of the signed agreement. 

Please allow up to en (7) days processing. Date l'/(.JI II ,~ 

Signature __ ..,......__ ___ a...,__:::::_ __I___ Signature __;;;....a..:.=.c~::i..::;~"'"'"--= ~~~-- Date~ 

Print Name:_'+x.-l.<=--~..c.i-~,.__,.,=--...i.....:-~O=<....a:CZ.'-"------
For fast service, sign up or change your Auto Pay information online by logging into your account at www.clubwyndh m.com and selecting 
Sign-up for Auto Pay Plan from the Membership Quick Links. 

No. 2201/Rev. 5-15 



Notice to Buyer (Owner): 

1 II II 1112222222222222 

Contract Number: 00068-1622932 

Notice to the Buyer: Do not sign this Agreement before you read it or if it contains blank spaces. You are 
entitled to a copy of the Agreement you sign, under the law you have the right to pay off in advance the full 
amount due and under certain conditions may obtain a partial refund of the finance charge. Keep this 
Agreement to protect your legal rights. 

1) You may cancel this Agreement before the sixth (6th) day after you sign and receive a copy of this Agreement or you receive the 
timeshare disclosure statement whichever is later. This right of cancellation may not be waived. A contract containing a waiver is 
voidable by the purchaser. If Owner timely exercises the rights of cancellation, all payments made by Owner will be returned 
before the thirtieth (30th) day after Seller's receipt of the cancellation notice or on or before the fifth (5th) day after the date the 
Seller receives good funds from the Buyer, whichever is later. 

2) The following Wyndham Vacation Resorts, Inc., employees were primarily involved in the sales presentation: 

41. PURCHASER'S RIGHT TO CANCEL 

(1) BY SIGNING THIS CONTRACT YOU ARE INCURRING AN OBLIGATION TO PURCHASE A TIMESHARE 
INTEREST. YOU MAY, HOWEVER, CANCEL THIS CONTRACT WITHOUT PENALTY OR OBLIGATION BEFORE 
THE SIXTH DAY AFTER THE DATE YOU SIGN AND RECEIVE A COPY OF THE PURCHASE CONTRACT, OR 
RECEIVE THE REQUIRED TIMESHARE DISCLOSURE STATEMENT, WHICHEVER IS LATER. 

(2) IF YOU DECIDE TO CANCEL THIS CONTRACT, YOU MAY DO SO BY EITHER HAND-DELIVERING NOTICE OF 
CANCELLATION TO THE DEVELOPER, BY MAILING NOTICE BY PREPAID UNITED STATES MAIL TO THE 
DEVELOPER OR THE DEVELOPER'S AGENT FOR SERVICE OF PROCESS, OR BY PROVIDING NOTICE BY 
OVERNIGHT COMMON CARRIER DELIVERY SERVICE TO THE DEVELOPER OR THE DEVELOPER'S AGENT 
FOR SERVICE OF PROCESS. YOUR NOTICE OF CANCELLATION IS EFFECTIVE ON THE DATE SENT OR 
DELIVERED TO WYNDHAM VACATION RESORTS, INC., ATTENTION: ACCOUNT CONTROLS AND 
ADMINISTRATION-RESCISSION DEPT. AT P.O BOX 94443, LAS VEGAS NEVADA 89193 OR 10750 WEST 
CHARLESTON BLVD., SUITE 130, LAS VEGAS, NEVADA 89135. FOR YOUR PROTECTION, SHOULD YOU 
DECIDE TO CANCEL YOU SHOULD EITHER .SEND YOUR NOTICE OF CANCELLATION BY CERTIFIED MAIL 
WITH A RETURN RECEIPT REQUESTED OR OBTAIN A SIGNED AND DATED RECEIPT IF DELIVERING IT IN 
PERSON OR BY OVERNIGHT COMMON CARRIER. 

(3)A PURfH SER SHOUL NOT RELY ON STATEMENTS OTHER THAN THOSE INCLUDED IN THIS CONTRACT 
AND TH ISCLOSUR STATEMENT. 

X /7,, l Ricardo Reyna -------------------Owner~ 

X . __::)-/2411 r1h1 M ~ 
Date Signed Print Name 

Owner 

Joint and several if more than one Owner 

WYNDHAM VACATION RESORTS, INC. and 
PTVO Owners Association, Inc. 

J}.,,/,i. 
Date Signed 

Date Signed 

ClubTX 

Francisca C Reyna 
Print Name 

1019 Yota St 
Street Address 

Eagle Pass 
City 

TX 78852 
State Zip 

Phone (area code) (830) 776-3555 ---------------------
Email Address lamlgra44@hotmail.com 

Principal Contact --------------

Page 7 of 7 No. 2002/Rev. 3-16 



WYNDHAM 

Acknowledgement Receipt 
for Disclosure Documents 

Contract No. 00068-1622932 

Owner(s) hereby acknowledges that Owner has received copies of the documents and disclosures listed below. 

• Home Loan Toolkit Brochure 

• Governing Documents for CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

• Trust Agreement and Accompanying Documents 

• CLUB WYNDHAM Plus Program Summary 

• WYNDHAM CLUB PASS, LLC - Disclosure Summary for Wyndham Club Pass Program 

• CLUB WYNDHAM Plus Program - Points Chart for Club Brazil 

• UCC Vacation Interest Policy 

• Ownership Certificate 

• Acknowledgment and Disclosure Statement for CLUB WYNDHAM Plus/Wyndham Rewards Program 

• Wyndham Vacation Ownership - Financial Privacy Policy 

• Servicing Disclosure Statement 

• 30 Day Interest Free Certificate 

Ow er Ricardo Re a Date 

-L&U ');= k Owner Francisca C Reyna Date 

CWA No. 2932/9-15 



WYNDHAM 
Contract No. 00068-1622932 

Date: 

Buyer(s): 

30 DAYS INTEREST FREE CERTIFICATE 

08-12-2016 

RICARDO REYNA and FRANCISCA C REYNA JOINT TENANTS WITH THE RIGHT OF 
SURVIVORSHIP 

This certificate gives you the option of paying no interest if you pay the total pay off amount of $12,439.20 within 30 days 

of the date listed above or you can make an additional down payment within 30 days of the date above to lower your 

interest rate as shown in option I and II below. 

Current down payment $ 3,109.80 

Additional down payment required for options I & II: .$ 0.00 $ 0.00 

TERMS CURRENT OPTION I OPTION II 

Down Payment Percent 20.00 % N/A % NIA % 

Loan Payment Amount $ 217.57 $ 0.00 $ 0.00 

Interest Rate 16.99 % N/A % NIA % 

Please make your personal check payable to "WYNDHAM VACATION RESORTS, INC." and mail it along with a copy of 

this form to Wyndham Consumer Finance at P.O. Box 98940, Las Vegas, Nevada 89193-8940. In order to honor this 

certificate, payment needs to be received within 30 days from the date above. Please direct all questions to the 

Financial Services department at: (888) 739-4016 (English/Spanish), (800) 308-8072 (Portuguese) or (866) 331-1209 

(Japanese). 

Credit Card or Other: Call Toll Free: 1-888-739-4016 (English/Spanish) 

1-800-308-8072 (Portuguese) 

1-866-331-1209 (Japanese) 

8:00am to 8:00pm Eastern Monday-Friday 

9:00am to 6:00pm Eastern Saturday-Sunday 

No. 179/Rev. 3-16 



Annual Contract No. 00068-1622932 

Incentive Acknowledgment Disclosure 
Wyndham Vacation Resorts, Inc. 

By purchasing a timeshare interest through Wyndham Vacation Resorts, Inc. ("Wyndham"), Buyer can select one of the 
following: 

CLUB WYNDHAM® PLUS BONUS POINTS OR WYNDHAM REWARDs® POINTS 

1 ). BONUS POINTS: 

Buyer will receive 77,000 CLUB WYNDHAM Plus Bonus Points ("Bonus Pointsj. 

Bonus Points Use Period: Start Date: 01-01-2017 

End Date: 12-31-2018 

Buyer will also be eligible for CLUB WYNDHAM Plus VIP status through Bonus Points End Date: Yes No 

OR 

2). WYNDHAM REWARDS POINTS: 

Buyer will receive 45,000 Wyndham Rewards points 

Wyndham Rewards points Start Date: 01-01-2017 

Buyer will also be eligible for CLUB WYNDHAM Plus VIP status through Bonus Points End Date: Yes __ No __ 

Your Wyndham Rewards points can be redeemed for hundreds of options, which may include airline tickets, gift cards, 
car rentals and free hotel stays, among others. Please visit www.wyndhamrewards.com or call 866-WYN-RWDS for 
complete details. 

TO SELECT Wyndham Rewards points, be sure to call 800-251-8736 prior to the Wyndham Rewards points Start Date 
referenced above. 

Terms and Conditions 

BONUS POINTS: 

1. Bonus Points will be automatically awarded to the Buyer unless otherwise selected. 

2. Bonus Points entitle Buyer to reserve accommodations through CLUB WYNDHAM Plus program between the Bonus 
Points Use Period Start Date and End Date. Reservations utilizing Bonus Points may not result in check-in occurring 
prior to the Use Period Start Date. Bonus Points cannot be renewed or extended beyond the Use Period End Date. 

3. Bonus Points are subject to the terms and conditions of the CLUB WYNDHAM Plus Program Guidelines located in 
the CLUB WYNDHAM Plus Member's Directory ("Directory''). Buyer will also receive Housekeeping Credits and 
Reservation Transactions as described in the Directory. Bonus Points cannot be used for Advance Reservation 
Priority reservations. Bonus Points may count toward CLUB WYNDHAM Plus VIP status from the date of sale through 
the Bonus Points Use Period End Date. 

4. This benefit is not assignable or otherwise transferable by the Buyer. 

5. Individuals should not purchase a vacation ownership interest in reliance upon the continued availability of this 
benefit. 

6. If all or a portion of the benefit described in the statement becomes unavailable as the result of events beyond the 
control of the Developer, the offering of such benefit may be terminated. 

No. 217 4GB/Rev. 4-16 



DocuSign Envelope ID: 8054E75F-7FD0-4D50-8968-EEBDD517DC0C 
Ill Ill 112222222222222 

Contract Number 00064-1784194 ..,,, 
29. Credit Terms. Disclosures Required By: Federal Truth In Lending Act, and State Law. Creditor: WYNDHAM VACATION 
RESORTS, INC., 6277 Sea Harbor Drive, Orlando, Florida 32821. 

ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 
RATE 

The cost of your credit The dollar amount the The amount of credit 
as a yearly rate: credit will cost you: provided to you or on 

your behalf: 

The amount you will 
have paid after you have 
made all payments as 
scheduled: 

The total cost of your 
purchase on credit 
including your down 

16.99% $33,245.96 $30,242.44 $63,488.40 

payment of: 

$13,454.56 
$76,942.96 

Your payment schedule will be: 

No. of payments: 

120 

Amount of Each Payment: 

$529.07 

Payments are due monthly, on the same date 
each month 

Beginning: 12-17-2017 

AP: $21,248.00 Contract No. 002201708336 000681622932 , 0.00 $4,204.58 

Late Charge: 

Security Interest: 
Prepayment: 
Variable Rate: 

Contract Reference: 

You will be charged a late charge of $10.00 or the maximum permitted by applicable law for each payment 
that is more than ten (10) days late. 
You are giving the Seller and the Association a security interest in the Ownership being purchased. 
If you prepay the balance due, there will be no penalty. 
Did Owner Enroll in the Auto Pay Plan ("APP")? _lL Yes __ No. 
If "Yes" is checked, the following applies. By enrolling in the APP, Owner's Annual Percentage Rate disclosed 
above reflects a reduction of one-half percent (½%) (the "Reduction") over the Annual Percentage Rate that 
would otherwise apply. The Annual Percentage Rate disclosed above will automatically increase by the 
amount of the Reduction in the event any one of the following occurs: (a) Owner discontinues participation in 
the APP, (b) Owner's financial institution is unable or unwilling to participate, or (c) Seller or any Holder or 
Co-Holder discontinues Owner's participation for reasonable cause. Any increase in the Annual Percentage 
Rate will take the form of higher payment amounts. For example, if your loan were for $10,000.00 at 17.49% 
for 7 years and the rate increased to 17.99%, your regular payment would increase by approximately $5.00. 
Owner should refer to this Agreement for information about nonpayment, default, the right to accelerate 
maturity of Owner's payment obligation, prepayment rebates, penalties, and other creditor remedies. 

ITEMIZATION OF AMOUNT FINANCED 

1. Gross Purchase Price: $ 52,900.00 6. Closing Fee (Paid to Escrow Agent): $ 30.00 
2. Discounts/Other Credits: $ 9,552.00 7. Total Cash Price: $ 43,727.00 
3. Net Cash Price (Paid to Seller): $ 43,348.00 8. Payments/Trade In: $ 4,204.58 
4. Processing Fee (Paid to Seller): $ 349.00 9. Down Payment: $ 13,484.56 
5. State and Local Taxes: $ 0.00 10. Amount Financed:* $ 30,242.44 

*If applicable, includes refinancing an existing loan plus any unpaid interest. 

30. Change in Law. If a law, which applies to this Agreement and which sets maximum finance charges, is finally interpreted so that 
the interest or other charges collected or to be collected in connection with this Agreement exceed the permitted limits, then: (i) any 
interest and/or other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to the 
permitted limit, retroactively effective as of the date of this Agreement, and as though this Agreement originally provided for the 
reduced interest rate, finance and/or other charge, as the case may be; and (ii) any sums already collected from Owner which 
exceeded permitted limits will be refunded to Owner. The Holder or Co-Holder may choose to make this refund by reducing the 
principal Owner owes under this Agreement or by making a direct payment to Owner. If a refund reduces principal, the reduction will 
be treated as a partial prepayment. 

31. Other Charges. The Association, the Seller and any Holder or Co-Holder each have the right to collect charges per dishonored 
check or other form of payment up to the maximum amount permitted by applicable law. For any late or missed payments, in 
addition to any applicable late charges, and to the extent permitted by law, Owner may also be charged a service or administrative 
fee to compensate for the added expense, administrative burden, and inconvenience caused by the delay in such payment. 
Additionally, to the extent permitted by law, Owner may also be charged any costs and expenses incurred in the attempted collection 
of any delinquent payments, including, without limitation, reasonable collection fees which may be based on a percentage amount 
over and above the delinquent payments. 
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OocuSign Envelope ID: B054E75F-7FD0-4O50-B968-EE8OO517DC0C 

H. DISPUTE RESOLUTION/ARBITRATION 

I11 II I 112222222222222 
Contract Number 00064-1784194 

PLEASE READ THIS PROVISION OF THE AGREEMENT CAREFULLY. IT PROVIDES THAT 
CERTAIN DISPUTES MUST BE RESOLVED BY BINDING ARBITRATION. IN ARBITRATION YOU 
GIVE UP THE RIGHT TO GO TO COURT, INCLUDING THE Rl~HT TO A JURY OR SIMILAR 
PROCEEDING. IN ARBITRATION, A DISPUTE IS RESOLVED BY AN ARBITRATOR INSTEAD 
OF A JUDGE OR JURY. ARBITRATION PROCEDURES ARE SIMPLER AND MORE LIMITED 
THAN COURT PROCEDURES, AND ARE SUBJECT TO VERY LIMITED REVIEW. 

32. DISPUTE RESOLUTION/ARBITRATION. Any Disputes between the Parties shall be resolved as follows: 

a. Definition of Disputes. The Parties agree that any dispute, claim, suit, demand or controversy arising out of or relating to this 
Agreement (any "Dispute") shall be determined exclusively and finally by individual arbitration, except as specified below. "Dispute" 
includes, without limitation, any claim regarding any breach, termination, enforcement, interpretation or validity of this Agreement, 
any claim arising out of or related to the marketing, purchase, and/or use of Owner's Ownership, Owner's use of Seller's properties, 
and/or Owner's participation in any activities/events sponsored, organized, or made available by Seller or any of its affiliates. 

b. Neutral Arbitrator/No Jury. Any Dispute will be submitted to a neutral arbitrator, for a final and binding determination, known 
as an award. The arbitrator is an independent decision maker, appointed by the American Arbitration Association ("AAA"), who 
reviews and weighs evidence provided by both Parties, and issues an award enforceable in court. Decisions by an arbitrator are 
subject to very limited review by a court. Except as expressly provided below in this Dispute Resolution/Arbitration clause, the parties 
waive and relinquish any and all rights to have a court or a jury resolve any Dispute. The Parties expressly waive any right to a 
jury trial. 

c. Certain Carve-Outs. Despite this arbitration provision, the Parties reserve certain rights to proceed in court without waiving 
their right to arbitrate under this Dispute Resolution/Arbitration provision: ( 1) Seller reserves the right to seek emergency injunctive 
relief from a court to address any circumstances or behavior, by Owner or any person who obtained or is using Owner's rights and 
privileges, that Seller believes may present a risk or threat to the safety, security or reputation of any resort, guests, reservation 
system, data system, or other feature or location connected with Seller; (2) Owner reserves the right to file a Dispute in small claims 
court, as long as the matter remains in small claims court and proceeds only on an individual basis; (3) No provision of this Dispute 
Resolution/Arbitration provision shall limit the right of any party to seek and use any available remedies, judicial or otherwise, for the 
purpose of foreclosing upon, or accelerating any debt secured by any property that is involved in any Dispute or subject to any Note, 
Promissory Notes, Mortgage Deed or Mortgage (the "Loan Documents") executed by the Parties. Any such acceleration, or 
foreclosure, process shall be governed by the terms of the Loan Documents and applicable foreclosure law and procedures may 
occur outside the arbitration process if either of the Parties so elects, and shall not be deemed a waiver of the right to arbitrate any 
other issue involved in a Dispute. 

d. Applicable Rules/Location. This arbitration agreement is governed by the Federal Arbitration Act (9 U.S.C. § 1 et. seq.). The 
arbitration shall be administered by the AAA under its Consumer Arbitration Rules, available online at www.adr.org or by calling the 
AAA at 1-800-778-7879 (the "AAA Rules"). The arbitration shall be held in the County of Orange, State of Florida unless the 
Parties agree to another location in writing, or the arbitrator decides to hold a telephonic hearing to reach a decision based 
solely on the parties' submission of documents, or to designate another location reasonably convenient for the Parties. In 
the event of any conflict between the AAA Rules and this Agreement, the provisions of this Agreement shall be controlling. 

e. Stay of Proceedings. In the event that a Dispute involves both issues that are subject to arbitration and issues that are not 
subject to arbitration, the Parties unequivocally agree that any legal proceeding regarding the issues not subject to arbitration shall be 
stayed pending resolution of the issues subject to arbitration, except for any proceedings described in Paragraph 32, above, which 
actions shall proceed without a stay. 

f. Final and Binding. The arbitration award shall be final and binding on the Parties. Judgment on the arbitrator's award may be 
entered in any state or federal court of competent jurisdiction. 

g. Payment of Fees. The payment of all fees for registration, filing and administration of the arbitration, and the payment of 
arbitrator fees, shall be governed by the AAA Rules and applicable law, unless otherwise stated in this Agreement. The parties shall 
bear their own legal fees and legal expenses for any arbitration proceeding. 

h. Notice and Good Faith Negotiation. Any Party intending to file an arbitration demand against the other Party must notify the 
other Party at least thirty (30) days before filing. The Parties agree to attempt to negotiate a mutually agreeable resolution to resolve 
any such dispute or claim during this period. If a Party filing an arbitration demand fails to provide that notice, the other Party is 
entitled to seek a stay of the arbitration proceeding from the AAA for thirty (30) days and to participate in settlement negotiations 
during that period in good faith. 
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33. COMPLETE WAIVER OF JURY TRIAL. TO THE EXTENT A CLAIM BY ONE OF THE PARTIES AGAINST THE OTHER PARTY 
IS NOT SUBJECT TO THE ARBITRATION PROVISION IN PARAGRAPH 32 OR TO THE EXTENT AN OTHERWISE ARBITRABLE 
DISPUTE IS LITIGATED IN COURT, THE PARTIES HEREBY UNCONDITIONALLY WAIVE ANY RIGHT TO A JURY TRIAL OF ANY 
AND ALL SUCH CLAIMS, DISPUTES, OR CAUSES OF ACTION, WHETHER NOW EXISTING OR HEREAFTER ARISING, OF ANY 
KIND. EACH OF THE PARTIES HEREBY AGREES THAT THE PARTIES MAY FILE A COPY OF THIS AGREEMENT WITH ANY 
COURT AS WRITTEN EVIDENCE OF THE WAIVER OF ANY RIGHT TO TRIAL BY JURY 

34. GOVERNING LAW. Except as otherwise prescribed herein, this Agreement shall in all respects be construed, interpreted, and 
enforced in accordance with the substantive laws of the State of Florida, without regard to its conflicts or choice of law principles. 
The Parties agree that this Agreement evidences a transaction involving interstate commerce so as to ensure the applicability of the 
Federal Arbitration Act ("FAA"). In the event of a conflict between Florida Law, and the FAA, the FAA shall govern. If any portion of 
this Agreement is deemed invalid or unenforceable, the remainder of the Agreement shall remain in force. 

35. LIMITATION OF LIABILITY. OWNER EXPRESSLY AGREES THAT IN NO EVENT SHALL SELLER, ITS PARENT, 
SUBSIDIARIES, AFFILIATES, SUCCESSORS, OR ASSIGNS BE LIABLE TO OWNER FOR CONSEQUENTIAL, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR ENHANCED DAMAGES ARISING OUT OF, RELATING TO, AND/OR IN 
CONNECTION WITH THE MARKETING PROCESS, SALES PROCESS, PURCHASE OF THE OWNERSHIP, USE OF THE 
OWNERSHIP, AND/OR ANY BREACH OF THIS AGREEMENT. SELLER'S MAXIMUM LIABILITY TO OWNER ARISING OUT OF 
OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT 
(INCLUDING NEGLIGENCE), OR OTHERWISE, SHALL BE THE TOTAL AMOUNT PAID TO SELLER UNDER THIS 
AGREEMENT. OWNER EXPRESSLY WAIVES ANY RIGHT TO SEEK RELIEF IN EXCESS OF THE LIMITATION OF LIABILITY 
SPECIFIED IN THIS PARAGRAPH. 

I have read and a~to the o~· !,lte Resolution/Arbitration Clause: 

~ f(J. 
INITIALS: Owner(s) ____ , ____ , ____ , ___ _ 

[REMAINING PAGE INTENTIONALLY LEFT BLANK] 
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I. MISCELLANEOUS PROVISIONS 

1 II Ill 112222222222222 

Contract Number 00064-1784194 

36. Effectiveness of Agreement/Closing. This Agreement will become effective upon execution by all parties and shall be deemed 
to have closed (the "Closing") when all of the following conditions have occurred unless waived by Seller: (a) any applicable 
rescission period has expired; (b) the Owner has paid to Seller a down payment equal to not less than ten percent (10%) of the sum 
of the Purchase Price and the Processing Fee in immediately available funds; and (c) Seller has sufficient Points to deliver to Owner. 
Upon satisfaction of the conditions precedent to Closing set forth in the immediately preceding sentence, Seller represents and 
warrants that the transfer provided herein complies fully with Section 721.06, Florida Statutes. In no event will the Closing occur later 
than the first anniversary of the Contract Date and if Closing has not occurred on or prior to the date of the first anniversary of the 
Contract Date, this Agreement shall be deemed automatically terminated and of no further force and effect. In the event this 
Agreement is automatically terminated in accordance with the provisions of the immediately preceding sentence and the Closing does 
not occur through no fault of Owner then within fifteen (15) days after the first anniversary of the Contract Date, Owner may request 
Seller to refund to Owner all funds paid by Owner under this Agreement. 

37. Termination of Agreement with Blocked Persons. Under United States Presidential Executive Order 13224 (the "Executive 
Order"), Seller is required to ensure that it does not transact business with persons or entities determined to have committed, or pose 
a risk of committing or supporting, terrorist acts and those identified on the list of Specially Designated Nationals and Blocked 
Persons (the "List"), generated by the Office of Foreign Assets Control of the U.S. Department of the Treasury. The names or 
aliases of these persons or entities "Blocked Persons") are updated from time to time. In the event Seller learns that Owner's name 
appears on the List, Seller reserves the right to delay the Closing pending Seller's investigation into the matter. If Seller is advised 
and/or determines that Owner is a Blocked Person, Seller reserves the right to terminate this Agreement and/or to take all other 
actions necessary to comply with the requirements of the Executive Order. The provisions of this Section will survive Closing and/or 
termination of this Agreement. 

38. Purchase Money Protection. All payments made by the Owner shall be protected by a surety bond held by First American Title 
Insurance Company, 400 International Parkway, Suite 380, Lake Mary, Florida 32746 ("Escrow Agent"), from the date of sale until 
Closing has occurred. 

39. Vacation Interest Policy. Owner will be provided a vacation interest insurance policy covering the Ownership at no additional 
charge. 

40. Definition of Terms. All capitalized terms not otherwise defined within this Agreement shall have the meaning given to them in 
the Club Instruments. 

41. Electronic Signatures. Owner(s) agrees that if this Agreement is signed electronically by the Owner(s), it is a transferable 
record. 

42. Refund. In the event Owner cancels this Contract during the ten (10) day cancellation period, Seller will refund to Owner all 
payments made under this Agreement. Refund shall be made to Owner by Seller within twenty (20) days after Seller's receipt of 
notice of cancellation, or within five (5) days after Seller's receipt of funds from Owner's cleared check, whichever is later. 

If Owner has used or occupied the Club Accommodations using Points purchased pursuant to this 
Agreement, Wyndham Vacation Resorts, Inc. may subtract from Owner's refund a reasonable charge to cover 
the length of stay plus the cost of damages to the property directly attributable to Owner or any member of 
Owner's party. The charge shall be deemed reasonable if it does not exceed the amount of the maintenance fees 
attributable to the points used to cover the length of stay. 

43. Multisite Plan Documents. The developer is required to provide the Managing Entity of the multisite timeshare 
plan with a copy of the approved Public Offering Statement text and exhibits filed with the division and any 
approved amendments thereto, and any other component site documents as described in Section 721.07 or 
Section 721.55 Florida Statutes, that are not required to be filed with the division, to be maintained by the 
Managing Entity for inspection as part of the books and records of the plan. 

44. Resale. Any resale of this timeshare interest must be accompanied by certain disclosures in 
accordance with Section 721.065, Florida Statutes. 

45. Receipt for Documents. NOTICE TO BUYER (OWNER): 

Owner acknowledges that the Owner has received a completed copy of this Agreement, required Public Offering 
Statement, Club Articles, Club By-laws, Declaration prototype and guidelines, and that the Owner has been 
given a satisfactory opportunity to read this Agreement. 

(a) Do not sign this Agreement before you read it or if it contains any blank spaces. 

(b) You are entitled to an exact copy of the Agreement you sign at the time you sign it. Keep it to protect your 
legal rights. 
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46. "Purchaser's Nonwaivable Right to Cancel". 

111111112222222222222 

Contract Number 00064-1784194 

You may cancel this Agreement without any penalty or obligation within ten (10) calendar 
days after the date you sign this Agreement or the date on which you receive the last of all 
documents required to be given to you pursuant to section 721.07 (6), Florida Statutes, 
whichever is later. If you decide to cancel this Agreement, you must notify the Seller in writing 
of your intent to cancel. Your notice of cancellation shall be effective upon the date sent and 
shall be sent to Wyndham Vacation Resorts, Inc., Attention: Account Servicing Operations -
Rescission Department at: P.O. Box 94443, Las Vegas, Nevada 89193 or 10750 West 
Charleston Boulevard, Suite 130, Las Vegas, Nevada 89135. Any attempt to obtain a waiver of 
your cancellation right is void and of no effect. While you may execute all Closing documents 
in advance, the Closing, as evidenced by delivery of the deed or other document, before 
expiration of your ten (10) day cancellation period, is prohibited.* 

Owner Ricardo Reyna 
OocuSignedby: 

X frtUA.lisu (ftrllVJ1J11- ~!AO., 

Owner ran'cl's'e~"'carranza Reyna 

X 
Owner 

X 
Owner 

1019 Yota St 
Street Address 

Eagle Pass, 
City 

TX 
State 

78852 
Zip 

Phone (area code) (830) 776-3555 ~~-----------
Email Address lamigra44@hotmail.com 

Principal Contact 
-------------

Joint and several if more than one Owner 

WYNDH&~s'Yg~.~~TION RESORTS, INC. and 
PTV~wners Association, Inc. 

A/J/J fJICHOLSO/J 
X 40A98F3CD61B485 ... 

Authorized Agent 

11/2/2017 

Date Signed 

11/2/2017 

Date Signed 

11/2/2017 

Date Signed 

Date Signed 

Date Signed 

""''Notify" shall mean that a written notice of cancellation is delivered, by any means which may include certified mail return receipt 
requested, to WYNDHAM VACATION RESORTS, INC. Any notice of cancellation shall be considered given on the date postmarked if 
mailed, or when transmitted from the place of origin if telegraphed. If given by means of a writing transmitted other than by mail or 
telegraph, the notice of cancellation shall be considered given at the time of delivery at the place of business of the Seller. 
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f5'2. fl sea Harbor ur. 
Orlando, FL 32821 

Closing Disclosure 

Closing Information 

Date Issued 11-02-2017 

Closing Date 11-02-2017 

DisbursementDate 11-02-2017 

This form is a statementoffinal loan terms and closing costs. Compare this 
dornment with your Loan Estimate. 

Transaction Information 

Borrower RICARDO REYNA AND FRANCISCA 
CARRANZA REYNA 
1019 YOTA ST 
EAGLE PASS, TX 78852 USA 

Loan Information 

Loan Term 10 years 
Purpose Purchase 
Product Adjustable Rate 

Settlement Agent WYNDHAM VACATION RESORTS, INC. 

File# 

Property 

Sales Price 

Loan Amount 

Interest Rate 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

$43,348.00 

Monthly Principal & Interest 

See Projected Payments below for your 
Estimated Total Monthly Payment 

Prepayment Penalty 

Balloon Payment 

Payment Calculation 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount can increase over time 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 
Amount can increase over time 
See page 4 for details 

Closing Costs 

Cash to Close 

Cl.OSIN(i DISCLOSIJP,[ 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type IXJ Conventional □ FHA 
OVA D 

ORLANDO, FL 32821 loan ID# 00064-1784194 

MIC# 
Lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 
Purchase 

$30,242.44 

16.99% 

$529.07 

10 years 

$529.07 

$529.07 

$98.00 
a month 

$30.00 

$9,279.98 

ORLANDO, FL 32821 

Can this amount increase after closing? 

No 

Yes, it can increase by one half percent (1/2%) upon your 
discontinuance of the approved Auto Pay Plan. The maximum 
interest rate increase of one half percent (1/2%) will not increase 
above 17.49%. 

Yes, it can increase upon your discontinuance of the approved Auto 
Pay Plan. The maximum monthly amount will not increase above 
$538.86. 

Does the loan have these features? 

No 

No 

This estimate includes 

IK]Property Taxes 
~Homeowner's Insurance 

1K] Other: Annual Maintenance Fee/ Annual Dues 

Purchase 

In escrow? 

No 
No 
No 

See Escrow Account on page 4 for details. You must pay for other property 
costs separately. 

Includes $0.00 in Loan Costs+ $30.00 in Other Costs- $0.00 
in Lender Credits. Seepage 2fordetai/s. 

Includes Closing Costs. See Calculating Cash to Cio.se on page 3 for details. 

No. 2888/3·15 
(D version) 
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Closing Cost Details 

A. Origination Charges 

% of Loai, Amount (Points) 

j Borrower-Paid 

l At Closing Before Closing 

! 
j 

I 
! 
l 
l 
! 

Seller-Paid 

i\t Closir,g Before Closing 

Paid by 
Others 

'.-----------'-----

-''---------------------------':•-------'------''-------'------·.------
B. Services Borrower Did Not Shop For 

C. Services Borrower Did Shop For 

D. TOTAL l.OAN COSTS (Borrower-Paid) 

-L Taxes and.Other Government. fees 

~ecordi~gFees ...... Peed.$ 0.00 _M()rtgag~S 0.00 
·'. State tax/Stamps Deed $ (),9() ... 
· Exci;~ 1:~x $ ····•··•• ······························ 

Intangible t~x $ 0.00 · 

F. Prepaids 

Horneowne(s lns1uance Premium ( mo.) 

Mortgage ln~urance Premium, ( mo.) 

Prepaid Interest (. per day from to 

PropertyTaxes ( mo.) 

G. Initial Escrow Payment at Closing 

Homecwner's Insurance 

Mortgage Insurance 
Property Ta.,es 

H. Other 

per month for mo. 

per month for mo. 
per month for mo. 

Closing Fee (Paid to First ,",m,:,rican Title) 

Government Surcharg_eJPa~d. to Titl~ Insur.er) . 
Ow net's Title Policy (Optional) 

•··.•; Settlement Fee 

I. TOTAL OTHER COSTS (Borrower-Paid) 

Other Costs Subtotals (E + F + G + H) 

J. TOTAL CLOSING COSTS(Borrower-Paid) 

Closir,g Costs Subf.l)tals (D + I} 

LcnderCrcdit5 

CLOSING DiSCLOSUR( 

Release$ 

l\,lortgage $ 
9PQ. 
0.00 

I 
-I 

I 
.. ! 
+ 
i 
; 
l 
I 
f 
! 

l 
! 
' l 
! 
! 
j 
l 
-! 

1-
I 

$0,00 
. .... $0.DQ 

$0.00 

$30.00 

$0,00 
$0.00 

$30.00 
$30.00 

$30.00 
$30.00 

{. 
i 

No. 2888/3-15 
(D version) 
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Use this table to see what has changed from your Loan Estimate. 

Tota! Clusin[; Costs (J) 

CiosiPB Co'.>ls Paid Befort! CIOsin~ 

Closing Costs Financed 
(Paid from your Loan Amount) 

Down Payment/Funds from Borrower 

Deposit 

Funds for Borrower 

Seller Credits 

Adju strnenb and Other Credits 

Cash to Close 

Loan Estimate 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0,00 

$0.00 

$0,00 

$0,00 

Final 

$30.00 

$0.00 

$0.00 

$9,249.98 

$0.00 

$0.00 

$0.00 

$000 

$9,279.98 

Did this change? 

Yes, see Total Closing Cost in Section J 

No 

No 

Yes, see Cash To Close 

No 

No 
No 

No 
No 

Use this table to see a summary of your transaction. 

BORROWER'S TRANSACTION 

K. Due from Borrower·at cio'sing 

Sale Price of Property 

Sale Price of Any Personal Property l_ncluded in Sale 

Closirag Costs Paid at Closing (.1) 

Adjustments 

Processing Fee 

Adjustments for !terns Paid by Seller in Advance 

City/Town Taxes 

County Taxes 

Assessments 

L. Paid Already by or 011 Behalf of Borrower at Closing 

Deposit 

loan t\rnount 

Existing Loan(s) Assumed or Taken Subject to 

Seller Credit 

Other Credits 

n; Traded Equity 

Adjustments 

Adjustments for Items Unpaid by Seller 

City/Town Taxes 

County Ta,es 

Assessments 

CALCULATION 

to 

to 

to 

$43,727.00 

$43,348.00 

$30.00 

$349.00 

$(34,447.02) 

$30,242.44 

$4,204.58 

SELLER'S TRANSACTION 

M. Due toS.,,ller at Closing 

Sale Price of Property 

Sale Price of Any Personal Prdpertf Included in Sale 

Processing Fee 

Adjustments for Items Paid.by Seller in Advance 

City/Town Taxes 

County Tax.es 

Assessments 

N .. Duefrom Seller at Closing 

bcess De posit 

to 

to 

to 

Closing Co~ts Paid at Closing (J) 
Existi~G LoaP{sJ 1\sstirned orTaker. Subject to 

Payoff of First Mortgage Loan 
. . 

Payoff of Second Mortgage Loan 

:;.:c; Seller Credit 

Adjustments for Items Unpaid by Seller 

City/Town Taxes 

County Taxes 

Asses5ments 

CALCULATION 

to 

to 

to 

iotal Due to Seller at Closing (M) 

Total Due from Seller at Closing [N) 

Cash I From :)(] To Seller 

$43,697.00 

$43,348.00 

$349.00 

$43,697.00 

$9,249.98 

Total Due from Borrower at Closing ( K) $43,727.00 

Total Paid Already by or on Behalf of BL,rrower at Closing (1.) $(34,447.02) 

Cash to Close !xJ From [J To Borrower $9,279.98 

CLOSiNG DiSCLOSURE No. 2888/3-15 
(D version) 
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Additional Information About This Loan 

Assumption 
If you sell or transfer this property to another person, your lender 

[] will allow, under certain conditions, this person to assume this 

loan on the original terms. 

00 will not allow assumption of this loan on the original terms. 

Demand Feature 

Your loan 

[l has a demand feature, which permits your lender to require early 

repayment of the loan. You should review your note for details. 

[Kl does not have a demand feature. 

Late Payment 
If _your pavrnent is more rhan_.1Q._days late, your !ender will charge a 
late fee of $10.00 or 1% of the amount that is late, whichever is greater. 

Negative Amortization (Increase in Loan Amount) 

Under your loan terms, you 

D are scheduled to make rnonthiy pavments that do not pav all of 
the interest due that month. As a result, your loan amount will 
increase (negatively amortize), and your loan amount will likely 
become larger than your original lo,rn amount. Increases in your 

loan amount lower the equity vou have in this propertv. 

[ J rnay have monthly p,.yments that do not pay al I of the intP.rei,t 
due that month. If you do, your lo;in amount wil! increase 

(neeativP.ly amortize), and, as a result, your loan amount may 
becom,i larger than your original loan amount. lncn.ea,.,s in your 
loan amount lower the equity you have in this property. 

IX1 do not have a negative amortization feature. 

Partial Payments 

Your lender 

00 may accept payments that -c1re less than the full amount due 
(partial pa•1ments) and apply them to your loan. 

[] may hold them in a separ;:ite account until you pay the rest of the 
payment, and then apply the tu!! pavment to vour loan. 

D does not accept an'{ partial payments. 

If this loan is sold, your ne•,v lender may have a different policv. 

Security Interest 

You are granting a security interest in CLUBWYNDHAM ACCESS 
VACATION OWNERSHIP PLAN, located at 6277 Sea Harbor Dr. 
Orlando, FL 32821. 

You may lose this pro pert'{ if '{OU do not make your pay1nents or 
satisfy other obligations fortl1is loan. 

CLOSING DISCLOSURE 

Escrow Account 
For now, your loan 

I will have an escrow account (also called an ''impound" or "trust" 
account) to pay the property costs listed below. Without an escrow 

account, you would pay them directh', possibly in one or two large 
payments a year. Your lender may be liable for penalties and interest 

for failing to make a payment. 

Escrow 

Escrowed 

Propert1• Costs 
over Year 1 

Non-Escrowed 
Pro pert1• Costs 
overYear 1 

In itia I Escrow 
Payment 

Monthly Escrow 
Payment 

Estimated total amount over year 1 for 
your escrowed property costs: 

Estimated tota I a mount over year 1 for 
your non-escrowed property rnst,;; 

You may have other property costs. 

A cushion for t!'.e s:~crow;iccot.:nt you 
pay at dosing. SeP. s,,ction G on p3gf: 2. 

The :Hnot.:l'l included in your t:olJI 
month~, payment. 

IX] will not have an escrow account because L] you declined it .. ! your 
lender does not offer one. You must directly pay your property 

costs, such as taxes and homeowner';, insurance. Contact your 
lender to ask if your loan c;,n have an escrow account. 

No Escrow 

Estimated 
Propert1• Costs 
0 1ier Year 1 

Escrow V'l/aiver Fee 

In the future, 

Estimated total amount over year 1. You 
$1,176.00 must pay these costs directly, possibly 

in one or two large pavments a year. 

Your property costs maychanee and, as a result, your escrow pay
ment rnay change. You rnay be able to cancel your escrow account, 

but if vou do, you must pay vour property costs directly. If you fail 
to pavyour property taxes_. your state or local eovemment may (1) 
impose fines and penalties or (2) place a tax lien on this property. If 
you fail to pay any of your property costs, your lender mav(l) add 
the amounts to 'four loan balance, (2) add an escrow account to your 
loan, or (3) require you to pay tor property insurance that the lender 
buys on your behalf, which likely would cost more and provide fewer 
benefits than what you cou!d buy on your own. 

No. 2888/3-15 
(D version) 
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Total of Payments. Total you wil! haw, paid after 
you make all payments of principal, intere~t, 
mortgar,e insurance,anc! loan costs, as scheduled. 

Finance Charge. Th,i dollar amount the loiln will 
cost you. 

Amount Finanr.ed, The loan amount available after 
paying your upfront fin;:,nce charge. 

Annual Percentage Rate (APR). Your costs over 
the lo,rn term expressed as a rate. This is not your 
interest rate. 

Total Interest Percentage {TIP). The total amount 
of interest that you will pay over the loan term as a 
percentage of your loan amount. 

$63,488.40 

$33,245.96 

$30,242.44 

16.990% 

109.93% 

Questions'? If you havequestionsaboutthe 

loan terms or costs on this form, use the contact 

informat'1on beiow. To get more information 

or make a complaint, contact the Consumer 

Financial Proteetion Bureau at 

www. co nsu merfi n a nee.gov/mortgage-closing 

Appraisal 
if the property ,..-.,as appraised for your loan, your lender is required to 

give you a copy at no additional cost at least 3 days before closing. 

if you have not yet received it, please contact your lender at the 
information listed below. 

Contract Details 
See vour note and security instrument for information about 

• ,vhat happens if you fail to make your payments, 

• what is a default on the loan. 
• situations in v;hich your lender can require early repayment of the 

loan, and 

• .the rules for making payments before they are due. 

Liability after Foreclosure 
if your lender forecloses on this property and the forec!osure does not 
cover the amount of unpaid balance on this loan, 

:Xl state law may protect you from liability for the unpaid balance. If you 
refinance or take on any additional debt on this property, you may 

lose this protection and have to pay any debt remaining even after 

foreclosure. You may want to consult a lawyer for more information. 

CJ state law does not protect yo,, from liability for the unpaid balance. 

Loan Acceptance 

You do not have to accept this loan because you have received this form 

or signed a loan application. 

Refinance 
Refinancing this loan will depend on your futur.: financial situation, 

the property value, and market conditions. You may not be able to 

refinance this loan. 

Tax Deductions 
If you borrow more than this property is worth, the interest on the 

loan amount above thi;, property's fair market value is not deductible 
from your federal income taxes. You should consult a tax advisor for 

more information. 

Lender Mortgage Broker Real Estate Broker Real Estate Broker SettlementAgent 

Name 

Address 

NMLSID 

License ID 

Contact 

Contact NMLS ID 

Contact 
License ID 

Email 

WYNDHAM VACATION 
RESORTS, INC. 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

(B) (S) 

WYNDHAM VACATION 
RESORTS, INC. 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

Phone (800) 251-8736 (800) 251-8736 

CLOSING 0 1SCLOSlJRE No. 2888/3-15 PAGE 5 OF 5 • LOAN ID l! 00064-1784194 
(D version) 
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Contract No. 00064-1784194 

Enrollment Agreement Terms and Conditions 

RCI Exchange 

RCI and Wyndham Vacation Resorts are both subsidiaries of Wyndham Worldwide Corporation, but operate as 

independent companies. 

Wyndham Vacation Resorts will enroll and pay your initial annual RCI membership fee. Renewal fees are part of annual 

CLUB WYNDHAM Plus Assessment. Confirming a reservation through RCI requires an exchange fee, which is listed in 

the RCI Disclosure Guide and is subject to change. 

Perks by CLUB WYNDHAM Membership 

Perks by CLUB WYNDHAM provides various travel-related benefits and privileges to its Members. You become a 

Member of Perks by CLUB WYNDHAM by submitting this Perks by CLUB WYNDHAM Membership Agreement 

("Agreement'') and by payment of applicable membership fees. This Agreement, and a Perks by CLUB WYNDHAM 

representative, forms a legally binding contract between Member and Wyndham Vacation Resorts, Inc. ("Sponsor''), 

subject to the following terms and conditions: 

1. Membership. Membership in Perks by CLUB WYNDHAM is available to individuals and their immediate 

families only. Membership in Perks by CLUB WYNDHAM is non-transferable and may not be sold. 

2. Perks by CLUB WYNDHAM Programs and Benefits. Programs and benefits offered to Perks by CLUB 

WYNDHAM Members are described and depicted in the Member's kit, a copy of which has been provided to Member 

along with this Membership Agreement. Their programs and benefits are subject to separate terms and conditions of 

suppliers of these benefits and are subject to change at any time. Perks by CLUB WYNDHAM benefits may be changed 

or eliminated without prior notice to Members. Sponsor accepts no responsibility for acts or omissions of any persons 

providing such programs or benefits directly to Members. There may be certain additional costs, fees and expenses 

associated with certain Perks by CLUB WYNDHAM programs or benefits currently available or added by Sponsor from 

time to time and such additional costs, if any, shall be borne solely by Member. Any fees required are disclosed in the 

materials for the specific benefit. 

3. Personal Expenses. Member is responsible for payment of any personal expenses incurred while utilizing any 

Perks by CLUB WYNDHAM program or benefit. Use of or participation in Perks by CLUB WYNDHAM is completely 

voluntary, and payment of any fee or other cost associated with Perks by CLUB WYNDHAM is required only upon that 

use or participation. 

4. Membership Suspension and Termination. This Agreement, together with Member status, may be suspended 

or terminated by Sponsor without further obligation if Member fails to comply with these terms and conditions or the 
terms of the various programs and benefits of Perks by CLUB WYNDHAM or if the Member becomes delinquent on any 

amounts owed to Sponsor and/or its affiliates. Further, Membership may be terminated for any misuse of the Perks by 

CLUB WYNDHAM program, violation of any federal, state or local law or regulation in connection with use, failure to pay 

for charges associated with a Perks by CLUB WYNDHAM program or benefit or for any other reason. Membership in 

Perks by CLUB WYNDHAM will automatically terminate if Member is no longer a CLUB WYNDHAM Plus Owner. 

5. Program Changes. Terms and conditions of this Agreement and of Perks by CLUB WYNDHAM programs and 

benefits may be changed from time to time at sole discretion of Sponsor. Sponsor reserves its right to increase the 

annual fee or future fees from time to time. Members shall be notified of any information regarding such changes in 

Perks by CLUB WYNDHAM from publications or by written correspondence. Current editions of these publications 

supersede prior editions with respect to terms and conditions of membership and Perks by CLUB WYNDHAM programs 

and benefits. Sponsor is bound only by representations that it makes concerning terms and conditions of its programs 

and benefits set forth in its official publications or written correspondence and is not responsible for contrary or conflicting 

representations made by any other person. 
No. 2692/Rev. 7-16 



WYNDHAM 
Quality Assurance Review 

Name(s): Ricardo Reyna and Francisca Carranza Reyna Contract #:00064-1784194 

Address: 1019 Yota St 

Eagle Pass, TX 78852 USA 

Member #:00203311508 

Date:11-02-2017 

Phone Number: ~(8_3_0~) 7~7_6_-3_5_5~5 _______ _ Email Address: lamigra44@hotmail.com 

Inventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Bonus Points: 105 000 

End Date of Bonus Points 12-31-2019 --------

/ New Purchase Financial Details 

Gross Purchase Price: $ 52 900.00 Terms:· Option 1 Option 2 

Discount: $ 9 552.00 Additional Down $ 1,860.33 $ 4 027.73 

Net Purchase Price: $ 43 348.00 Down Payment% 35.00 ¾ 40.00% 

Closing Cost: $ 30.00 Loan Payment $ 487.41 $ 441.85 

Processing Fee: $ 349.00 Interest Rate 16.49 % 15.99 % 

Total Purchase Price: $ 43 697.00 

Down Payment Today: 

Trade Equity: 

Traded Contracts: 

$ 9 279.98 

$ 4 204.58 

002201708336 000681622932 

Interest Free option if you pay the loan balance 

of$ 30,242.44 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 

- Certificate for additional details. 

Amount Financed: $ 30 242.44 

Term: 120 

Interest Rate: 16.99% 

: Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 210,000 

Points Based Assessment Auto Pay Yes 

Club Wyndham Plus Program Fee $ 12.25 First Payment Date 11-26-2017 

HOA Fee and Real Estate Taxes $ 98.00 

Total Assessment Amount $ 110.25 

Frequency Monthly 

I have rev,iewed and agree with the information noted above. 
,.--bo,uJl!ln•dt,y: 11/2/2017 
t fic,.Ytl~ ruiLU 

Owner's
0

slgnai~re: Ricardo Reyna Date 

Owner's Signature: Date 
~ DocuSigned by: 

::ndham L~!~'~b~ 
Authorized Representative of Seller 

Owner's Signature: Date 

'{l-Me 

e!l"Sl~'fl'illure: Francisca 
Reyna 

Owner's Signature: 

Owner's Signature: 

carranzaDate 

Date 

Date 

No. 29180/Rev. 7-16 
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Pre-Authorized Auto Pay Plan Set-up Form 

Member Name(s): 
Contract#: 
Member#: 

Ricardo Reyna and Francisca Carranza Reyna 
00064-1784194 

00203311508 

_ Checking• _ Savings• 

Routing: 

Bank Account #: 

_ Checking• _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

_ Checking• _ Savings• 

Routing: 

Bank Account #: 

Name on Account: 

Name of Bank: 

Credit Card Type: Mc•• 

Credit Card #:  

Name on Card: Ricardo Reyna 
(As it appears on card) 

Credit Card Type: Mc·· 

Credit Card #:  

Name on Card: Ricardo Reyna 
(As it appears on card) 

Credit Card Type: Mc .. 

Credit Card#:  

Name on Card: Ricardo Reyna 
(As it appears on card) 

}'r;lfyourchec_1<1nff'§f"sav1ngs:11cc:ounfiifwitli}1:rore1g,toan1<7pleasifcomp1eteihec:reait.c_atd}n_forma 
~,/Ati1Ji~'.time,,p1s'¢oref¢jrii.s,'carilifus)ii:f•roi;u!S.acc'ounis:an1y,<•••· 
4.llfiiiiqsjiil.l,SJ)olfar-s)fnlessnoted./:> - '' 

I/(We) authorize Wyndham Vacation Resorts, Inc., or any of its related or affiliated entities ("Company") to electronically debit or charge to 
my (our) bank account(s) or credit card account(s) indicated above the amounts due on the dates indicated under the contract(s) and 
membership(s) described above and any agreement related thereto. I understand that amounts due for maintenance fees and charges may 
increase due to changes in maintenance fees and charges as provided in my vacation ownership's governing documents, and I (we) hereby 
authorize Company to adjust the payment amounts due accordingly and to electronically debit or charge to my (our) bank account(s) or 
credit card account(s) the adjusted amount. 

If the payment due date authorized herein falls on a weekend or holiday, I (we) understand that the payment may be executed on the next 
business day. I (we) understand that because this is an electronic transaction, these funds may be withdrawn from my account or charged to 
my credit card each period as soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Funds (NSF) will be 
subject to a fee of up to $50 (as permitted by law) initiated as a separate transaction. If the amount due is not timely paid, late fees and 
interest may be charged as provided in the contract(s) and membership(s) described above or in my (our) vacation ownership's governing 
documents. I (we) understand that Company may at its discretion attempt to process any rejected or unsuccessful charge again within ten 
(10) days. 

I (we) understand that this authorization will remain in effect until revoked by me (us) either (i) by telephone at 1-800-251-8736 or (ii) in 
writing by mail to Wyndham Consumer Finance, P.O. Box 98944, Las Vegas, Nevada 89193-8944. I (we) may also revoke this authorization 
by notice to the financial institution(s) holding my (our) bank account(s) or credit card account(s) indicated above. I (we) agree to notify 
Company in writing of any changes to my bank account(s) or credit card account(s), or termination of this authorization, at least fifteen (15) 
days prior to the next billing date. I (we) also hereby authorize Company to update my (our) bank account and/or credit card account details 
with information received from any card or account updating services. 

I (we) acknowledge that the origination of ACH transactions must comply with the provisions of U.S. law. I will not dispute Company's 
recurring billing with my bank account(s) or credit card account(s) so long as the transactions correspond to the terms indicated in this 
agreement. I (we) understand that Company reserves the right to terminate this payment plan or my (our) participation therein at any time. 

This authorization form cannot be used to change your existing due date. This agreement becomes effective for the next scheduled payment 
upon receipt of the signed agreement. Please allow up to seven (7) business days for processing. 

Authorized Signature on Payment Plan: Print Name: Date: r;;::z .. ;<M,1 ------------- ------------ 11/2/2017 
Signature: __ _._I= t.J==,,,r.,,... ------------ Print Name: Ricardo Reyna Date: _____ _ ,t ....... ..,.,, 
Signature: ---1,L-r--c:=~=,.=},,,,~,,,,,~,_, _"W'J_~_0i-'-l,\,4.------- Print Name: Francisca Carranza Reyna Date: 

11/2/2017 

Signature: _______________ _ Print Name: Date: -------------- ------
Signature: _______________ _ Print Name: Date: -------------- ------
Mail Form to: P.O. Box 98944, Las Vegas, Nevada 89193-8944 For lnquiries:_1_-_8_88_-_73_9_-_40_2_2 _____________ _ 

Enroll Online: www.clubwyndham.com/payments 

No. 2201/Rev. 4-17 



Order Type: 

SALE 

Date/Time: 

11/02/2017 01 :54PM EDT 

Merchant Information: 

Wyndham Vacation Resorts or Shell Vacations, LLC 
64 Bonnet Creek 

Owner Information: 

RICARDO REYNA 
1019 YOTA DR 
EAGLE PASS, TX 78852 

Order Id Contract 
Number 

245886709 000641784194 

245886709 000641784194 

Invoice 
Id Charge Code 

CWADown 
Payment 
CWA Fee 

Total $9 279.98 
Amount ' 

Amount Result 

$9,249.98 APPROVED 

$30.00 APPROVED 

PayPal Credit 
 

Signature of RICARDO REYNA 

Thank you for your business 

ht tps ://payments.a pp. corp root.com/MP I/ pro tee tecl/c trg/orcler Receipt .j spa ?sou rce=oe 

Page 1 of 1 

11/2/2017 
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SECURITY AGREEMENT 

Member Number 
Contract Number 
Contract Date 

CLUBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(Florida) 

00203311508 
00064-1784194 

11-02-2017 

Wyndham Vacation Resorts, Inc., a Delaware corporation ("Seller"), agrees to sell to RICARDO REYNA and FRANCISCA 
CARRANZA REYNA JOINT TENANTS WITH THE RIGHT OF SURVIVORSHIP ("Owner") a membership interest ("Ownership") in 
PTVO Owners Association, Inc., a non-stock, non-profit Delaware corporation ("Association"), which Ownership includes the right to 
participate in the ClubWyndham Access Vacation Ownership Plan ("Club") and the right to use and occupy Club Accommodations. 
Seller and Owner may hereinafter be referred to collectively as the "Parties" or individually as a "Party". If more than one person 
executes this Agreement as Owner, the liability of each Owner under this Agreement shall be joint and several. These rights are 
denominated in Points and Owner agrees to purchase the Ownership for a purchase price of $43,348.00 (the "Purchase Price") on 
the following terms and conditions: 

Points consisting of the following: 

Perpetual Points: 210,000 Annual_L Biennial 

"Initial Use Year": January 1st through December 31st. 

A. BENEFITS AND NATURE OF OWNERSHIP 

1. Ownership. Owner is a member of the Association, and is entitled: (a) to use Points to reserve the use of accommodations in the 
Club ("Club Accommodations"), (b) to vote for directors of the Association, (c) to vote on major decisions of the Association, and 
( d) through the Club and the Association, to participate in the ownership of the assets of the Association. At the closing of the 
purchase of the Ownership as set forth in Section 36 below, (i) Owner will receive an Ownership Certificate evidencing the Ownership 
(which will delineate, among other things, Owner's Points), and (ii) Owner's name and the other information concerning the 
Ownership will be entered into the permanent records of the Association ("Club Ownership Register"). The Seller is Wyndham 
Vacation Resorts, Inc., 6277 Sea Harbor Drive, Orlando, Florida 32821. Each Ownership constitutes a Florida timeshare estate under 
Chapter 721, Florida Statutes. The Club is a multi-site timeshare plan called ClubWyndham Access Vacation Ownership Plan. The 
address of this timeshare plan is 6277 Sea Harbor Drive, Orlando, Florida 32821. Refer to the ClubWyndham Access Public Offering 
Statement ("Public Offering Statement") accompanying this Agreement for a list of Club Accommodations which are under 
construction (if any) and estimated completion dates. 

2. Duration of Ownership. Ownership shall be effective from the date on which the Closing described in Section 36 below occurs 
Owner may use Points to obtain reservations and other Club benefits starting with Owner's Initial Use Year as set forth above. 
Ownership shall be perpetual. 

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions 
and Grant and Reservation of Easements for ClubWyndham Access Vacation Ownership Plan ("Declaration"), the Ownership (and 
the Points) may be transferred entirely or partially at any time during their term and without limitation to the number of transfers, 
through sale, gift, inheritance, dissolution of marriage, or by any operation of law, subject to the following terms: (a) a reasonable 
Ownership transfer fee has been paid to the Association; (b) all payments or charges due to the Association, Seller or any Holder or 
Co-Holder (as those terms are defined in Section 16) of this Agreement are current; (c) the Points transferred and the Points retained, 
if any, must each be enough Points to satisfy the then Minimum Points Requirement as established by Seller; (d) the Association 
must consent to the transfer which consent shall not be unreasonably withheld, conditioned or delayed; (e) the transfer must be 
entered in the Club Ownership Register; (f) all aspects of the transfer must comply with applicable law; and (g) if any financed 
amounts are still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written consent of the Seller or any 
Holder or Co-Holder to such proposed transfer which consent shall not be unreasonably withheld, conditioned or delayed, (ii) the 
transferee must satisfy the then current credit requirements of the Seller or any Holder or Co-Holder, and (iii) transferee may be 
charged a reasonable financing transfer fee. Owner and Seller each acknowledge and agree that Seller has entered into this 
Agreement in consideration of and reliance upon the creditworthiness and reliability of Owner. 

B. ACCOMMODATIONS AND OTHER MATTERS 

4. Club Accommodations. Owner shall have access to all existing and future Club Accommodations and the properties within 
which those Club Accommodations are located ("Club Properties"), as well as all other accommodations owned or operated by or 
associated with Club, wherever located. Provided however the location and specific nature of the Club Accommodations shall be 
subject to change in accordance with the Club Instruments (as defined below). 

ClubFL Page 1 of 9 No. 2001/Rev. 7-17 
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Member Number: 00203311508 
Contract Number: 00064-1784194 

PURCHASER'S RIGHT TO CANCEL 

(1) BY SIGNING THIS CONTRACT YOU ARE INCURRING AN OBLIGATION TO PURCHASE A TIMESHARE 
INTEREST. YOU MAY, HOWEVER, CANCEL THIS CONTRACT WITHOUT PENALTY OR OBLIGATION BEFORE 
THE SIXTH DAY AFTER THE DATE YOU SIGN AND RECEIVE A COPY OF THE PURCHASE CONTRACT, OR 
RECEIVE THE REQUIRED TIMESHARE DISCLOSURE STATEMENT, WHICHEVER IS LATER. 

(2) IF YOU DECIDE TO CANCEL THIS CONTRACT, YOU MAY DO SO BY EITHER HAND-DELIVERING NOTICE OF 
CANCELLATION TO THE DEVELOPER, BY MAILING NOTICE BY PREPAID UNITED STATES MAIL TO THE 
DEVELOPER OR THE DEVELOPER'S AGENT FOR SERVICE OF PROCESS, OR BY PROVIDING NOTICE BY 
OVERNIGHT COMMON CARRIER DELIVERY SERVICE TO THE DEVELOPER OR THE DEVELOPER'S AGENT FOR 
SERVICE OF PROCESS. YOUR NOTICE OF CANCELLATION IS EFFECTIVE ON THE DATE SENT OR DELIVERED 
TO WYNDHAM VACATION RESORTS, INC., ATTENTION: ACCOUNT SERVICING OPERATIONS· RESCISSION 
DEPARTMENT AT P.O. BOX 94443, LAS VEGAS, NEVADA 89193 OR 10750 WEST CHARLESTON BOULEVARD, 
SUITE 130, LAS VEGAS, NEVADA 89135. FOR YOUR PROTECTION, SHOULD YOU DECIDE TO CANCEL YOU 
SHOULD EITHER SEND YOUR NOTICE OF CANCELLATION BY CERTIFIED MAIL WITH A RETURN RECEIPT 
REQUESTED OR OBTAIN A SIGNED AND DATED RECEIPT IF DELIVERING IT IN PERSON OR BY OVERNIGHT 
COMMON CARRIER. 

(3) A PURCHASER SHOULD NOT RELY ON STATEMENTS OTHER THAN THOSE INCLUDED IN THIS CONTRACT 
AND THE DISCLOSURE STATEMENT. 

11/2/2017 

Purchaser Ricardo Reyna Date Signed 

X 

Purchaser Date Signed 

Joint and several if more than one Owner 

WYNDHAM VACATION RESORTS, INC. 
and ~®c©Wfileoo Association, Inc. 

A/J/J /JJXKOLSO/J 
X 40A9BF3CD6184B5 .. 

11/2/2017 

11/2/2017 

Purchaser'''#WaWci~ca Carranza Reyna Date Signed 

Purchaser Date Signed 

1019 Yota St 
Street Address 

Eagle Pass TX 78852 
City State Zip 

Phone (area code) (830) 776-3555 

Email Address lamigra44@hotmail.com 
Authorized Agent Date Signed 

Principal Contact ----------

Print Name 

No. 2074/Rev. 2-17 
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Contract Number: 00064-1784194 

Exhibit to Quality Assurance Review 

ClubWyndham Access Vacation Ownership Plan 
Equity Trade Agreement and Addendum 

Wyndham Vacation Resorts, Inc. ("Seller'') agrees to apply Owner's equity in EXISTING CONTRACT(S), 

002201708336 000681622932 , toward the purchase identified as Contract Number 00064-1784194 

("NEW CONTRACT''). Owner agrees to execute and deliver all necessary documents within 60 days of 

executing the NEW CONTRACT. When possible, such documents will be prepared and delivered at time of 

purchase for the Owner to execute. If not available at that time or if additional documentation is required, Seller 

will provide documents to Owner for execution or notify Owner in writing that additional documents are needed. 

Owner understands and agrees that Owner will be unable to make new reservations unless and until such 

documents are delivered to Seller. Owner further understands and agrees that Owner will continue to be bound 

by the terms of the EXISTING CONTRACT(S) until the NEW CONTRACT closes. In the event the Owner of 

the EXISTING CONTRACT(S) is subject to any outstanding financial obligations at the time the NEW 

CONTRACT is executed, including but not limited to program fees, maintenance fees, taxes, special 

assessments, and any other fees or charges, Owner understands and agrees that after Owner executes the 

NEW CONTRACT, Owner shall continue to be responsible for all such financial obligations related to the 

EXISTING CONTRACT(S) until fully paid off. 

Owner acknowledges that if any usage of the CLUB WYNDHAM Plus points ("Points'') allocated to the 

EXISTING CONTRACT has occurred for the current Use Year or future Use Years, an equal amount of Points 

will be deducted from the corresponding Use Years of the NEW CONTRACT. Therefore, existing reservations 

and Points transactions will not be effected. 

If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACT, Owner's EXISTING 

CONTRACT shall remain in effect. 

CLUB WYNDHAM Plus Transaction Detail: 

Points allocated to ClubWyndham Access EXISTING CONTRACT being traded: 

Additional Points being allocated 

Total Points allocated to ClubWyndham Access NEW CONTRACT: 

105,000 

105,000 

210,000 

No. 2015/Rev. 9-15 
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SalePoint Owner Information Sheet 

Contract Number: 00064-1784194 Date of Sale: 11-02-2017 Points Purchased: 210,000 

Inventory Purchased: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Primary Owner Information 

Name: Ricardo Reyna 

Address: 1019 Yota St, Eagle Pass, TX 78852 

Phone number: (830) 776-3555 (Home) (Work) (Cell) 

Email address: lamig ra44@hotmai I. com 

Marital status: 

Spouse name: 

Title to be taken as: 

Secondary Owner Information 

Name: Francisca Carranza Reyna 

Address: 1019 Yota St, Eagle Pass, TX 78852 

Phone number: (830) 325-2849 (Home) (Work) (Cell) 

Email address: lamagra44@hotmail.com 

Marital status: 

Spouse name: 

Title to be taken as: Joint Tenants With The Right Of Survivorship 

WVO has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer, prerecorded, or artificial message at any cell phone or phone number I/we 
have provided above. 

Additionally, I/we understand that WVO will share my/our cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collection companies that WVO has 
contracted with to provide WVO with these types of services. WVO, its affiliates, and third-party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number WVO may 
obtain for the following purposes: (a) to resolve an issue or dispute regarding my/our purchase of 
property and/or services from WVO; (b) in connection with payment processing; (c) to collect on a 
debt; or (d) as necessary regarding my/our purchase of property and/or services from WVO. 

By granting WVO this consent, I/we understand that it is not a condition of my/our purchase of 
property or->seMces from WVO and I/we have the right to r &eutQ,.giye such consent. 

~CAV' Jc ~l/\,ll., 11/ 2 I 2 o 17 f rttvUi Sui UtW't"-W')tt ~I/I.All 2 /2 o 17 

Signature Date 

Signature Date 

00064-1784194 

Signature 

Signature 

signed 

Date 

Date 

No. 2528/Rev. 1-16 



1000 

. ' . 

(}+I/cc rNbt~e,-:iPu,d 
GfoL .r11oriJa 
Pl--{) I '17,e_ (Pf WI 

Totla ha 5rr:_c__ J f1q "3}:f1i- /tJS?) 
' ' 

.. 
- .. . .. . . . · . 

.. . · -

. --.:. 
,,,. ~ . . .. -.. ',, 

~ ' . 1 

-- . . , 

/ I I 

I . 

. • .::,::'.J:.'- . ~ ~' · • . 
,_,. .. 

I 
• I 

~~ , 
.. . ~ 

!! . 
. r . 

,· 

- "-'> ~. 

F~~ ~ r--
~t: . .::u: : ;.: . 

HS =;; Y 
,., ; ' . - \..0 - , ' - ' . -_ : . . ... yr ! f. ., 

N : . - .: • . 
- -;-:~ 

--- ·-; 



, , , c~ f v¼ftMq/0 

Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Last Name, First Name, Middle Initial 

11, 0, /Jox_ /5'?/? 
Mailing Address 

J. tJ5 ;:r,.J//lc1j 

City, County 

7Z 13S(~ 
State, Zip Code 

Home & Business Phone, Including Area Code 

:f,4//e 1-- ~35~ egm~11/, C'ttM 
Email Address 

/" 

Are you over the age of 60? V Yes No I 

Complaint is Against: 

Name / Firm / Company 

~J-77 J?fC<- /11!1/~vy /)r, 
Mailing Address 

DrinntJV 
City, County 

rL 3cl feJ/ 
State, Zip Code 

t(o7--t ;).( -S-~o 
Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

~eran 

Product/ Service involved: 1Z /VI~ ?fJl'f7'u Amount Paid:$ ~).37 ;_..!:!Payment Meth d: 

Transaction date: ff~/; S Did you sign a contract, estimate, invoices or other supp~rting documents? · Yes-~~-N-o 
I I 

Have you retained an attorney? _Yes _ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

__ 4)_/1,J df 41 J e,n/,1'(~ __ /'r.;Ju✓.rJ o/. lvn, ~/c. /4 &__ 
_ _,_ye~~ dt2d ~hC?IZJ llihYJ. w;llt, ~c11f& -J:.=...,."'s"--'--f_..L_h ___ _ 

dt_,,e-1 ~v't. A-n vi //r /2 /i~_/s henr/ ~_It' ,~_tZ,,wJ _______ _ 

__ d,d__rusl«t µ,, ;Ai Iii-< i✓/0 //~/, y( tfq, .. 4/2 "/e.;: -

_ ____,,//42~ lv4✓11k o,rf · ;J/~JL Aej~_v'--' -----------

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Date: 



Dear Wyndham: 

My wife ( Juanita B. Yanez) and I ( Juan J. Yanez) have been Wyndham owners 
since May 1, 2015. We are writing this letter to express our extreme dissatisfaction with 
the company. Over the years we have been repeatedly lied to and bullied into making 
purchases that we did not need or want. After our entry level purchase, we upgraded 
our ownership four (4) times although we removed the last purchase by availing 
ourselves of the Rescission process. We have permanent Silver status with temporary 
Gold status. We have stayed at two (2) Wyndham resorts and one (1) hotel twice during 
our ownership period. We did not enjoy being subjected to the high pressure sales 
pitches which are a part of every stay. Our vacations have continually been ruined 
because from the time we check into a resort we are approached and harassed non
stop to attend a member update meeting that we did not wish to attend. We found 
them to be confusing, stressful, full of deception, and they always used up a large 
chunk of our vacation time. 

Being that we are not familiar with the process, the gamesmanship put on by 
the sales reps. and their managers is overwhelming. We are told different things at 
various times to make us think that we need to improve our membership. The sales 
reps. play off each other at different resorts to make us think that they are trying to 
improve our membership. 

Our first purchase was made in May 2015 after taking advantage of a low cost 
weekend in San Antonio, Tx for $100.00. It was offered to us during a Home and 
Garden show we were attending in McAllen, Tx. The only condition attached to the 
weekend was that we attend a short meeting about Wyndham. 

The weekend began on a Friday afternoon after we had driven five (5) hours to 
get to San Antonio, Tx. We had instructions to register for the meeting at the Riverwalk 
Mall and then proceed to our hotel. We drove to the Wyndham Riverwalk hotel and 
started to check in. The clerk· let it slip that we should have gone to the Crockett hotel 
(an older hotel) but we were allowed to stay at the newer Wyndham Riverwalk hotel. 

The next morning we went to our "short meeting" at Wyndham headquarters. It 
started with a group meeting where we were asked questions about how we 
vacationed and what future plans we might have before we were bombarded with 
information about Wyndham. We were then separated into couples with individual 
salespersons. That was when the high pressure sales/ deception process began. 

We were told that we would be able to take vacations to numerous places 
domestically as well as overseas (with RGI). As members, we would pay less for these 
vacations than non-members (we weren't told that we needed to "buy" large number of 
points for this to happen), that our membership could be left to our children (with never 
ending high maintenance costs), and that Wyndham would buy back our membership 
if we ever decided to sell our membership in the future (this was an outright lie as we 
later found out). We were shown a "Presidential Suite" to show us how great the 
accommodations were, and were told that this is what we could look forward to as we 
moved up in status and accumulated points. 

The sales pitch was intense and lasted several hours. We wound up getting 
enrolled in PayPal (for the down payment) and their credit card (one for me and one for 
my wife) to pay for the down payment, mortgage and maintenance fees. By then, it 



was late afternoon and all we wanted to do was go eat and get on with our vacation as 
we had lost the better part of one day. 

After we got back home, we had questions about our contract and Wyndham in 
general, so we called our sales person at the number provided. This was a very 
tedious process as we would get bounced around from department to department. We 
were never able to contact him and none of the messages was never returned. 

In March 2016, we began to receive telephonic solicitations from a Wyndham 
sales person in Seattle. During our conversations, we told her about our previous 
experiences with the people in San Antonio and that we were not very happy with 
Wyndham. She told us that the salespersons in San Antonio were only interested in 
selling and did not care about the customer. 

She told us that we needed to "adjust" our ownership by buying more points in 
order to help us achieve the ultimate goal of attaining "Gold Status". She said that this 
status would allow us to get better accommodations and preferential treatment. The 
only thing she asked of us was that we not tell the salespersons in San Antonio about 
our purchase. She was very convincing and after we bought more points from her, we 
were never able to get her to return our calls. 

A week later, we spent a weekend at the Wyndham Riverwalk hotel in San 
Antonio. And again, we were told that we had to attend a "mandatory" meeting which 
was another long, high pressure sales meeting which took up too much of our vacation 
time. Upon learning that we had just purchased points, the sales person became 
upset that we had not bought the points from him. He told us that if we made this 
purchase today, we could attain permanent Silver status immediately (which came 
with the corresponding perks-more points, leave membership to our children, etc). Our 
existing equity from previous purchases was rolled over into the contract, and we were 
again enrolled in PayPal and their credit card for the down payment, mortgage and 
maintenance costs. We were told that we could get a home equity or personal loan to 
pay for the note if we thought the interest rate was too high (which it was). 

Before going in to sign the contract, we were "coached" by the salesperson on 
what reasons to give for making the purchase. We were told not to tell the person 
processing the contract that the answers we gave had been suggested by the 
salesperson. 

NOTE: After arriving home and viewing our financial options, we decided to 
obtain a loan and paid off all existing Wyndham notes. 

By April 2018, we had become disillusioned with our ownership and decided to 
call Wyndham and seek options on selling our timeshare. We were told that Wyndham 
DID NOT buy back it's contracts as we had been told but that they could refer us to a 
reputable company who could possibly help us (Timeshare Broker Associates LLC). 
After providing our ownership details, the company representative made us several 
offers to buy our ownership and/or points for pennies on the dollar. It became clear at 
this point that we would not able to recover our investment in Wyndham as we had 
been lead to believe during our initial purchase. We rejected the company offers and 
decided to "burn up" all our points in Wyndham and RCI before looking for an 
alternative for dealing with our ownership. 

We attempted to burn our RCI points by getting reservations for our relatives but 
found that we could not get locations or time periods in the cities desired. When we 
finally found a location, we could not get it unless we paid $500.00 in order to use our 



points. This was on top of the money already paid to "roll over" the points from 
Wyndham into RGI and the fees paid to keep the points valid before they expired. 
was so upset that I told the RGI representative to void the points. He told me that he 
could not do that without letting me know that the points were worth several thousand 
dollars (I don't remember the amount). I told him to do it anyway but there are still 
300,000 plus points in the account plus another 105,000 points which will expire early 
next year. I really don't know how if these points are really worth anything but to us 
they have no value as we could not use them when and where we wanted to. 

We scheduled a trip to San Antonio in order to burn our Wyndham points as we 
had no intention of paying to keep them valid or rolling them over to RGI. The trip to 
San Antonio in August 2018 was a repeat of previous trips. Attended a mandatory 
meeting which was followed by a high pressure sales pitch. However, this time a new 
wrinkle was added. During the initial group meeting, we were all told that Wyndham 
had changed brands and was now Wyndham Destinations. We were asked if we knew 
this to which we answered that we did not. We were told that we should have gotten a 
letter about the change with an offer to let us sell our ownership for a more favorable 
one. However, the presenter said that this offer was no longer valid. 

During meeting with the sales representative, we were asked that "if" he could 
get the permission from home office for us to sell our ownership in Florida and buy in 
Las Vegas, would we be interested? He said that Florida was in a hurricane zone and 
the resort was subject to higher maintenance fees because of this risk. However, he 
said that he needed to know our answer before calling the home office as this would 
be a "one time" deal, good only for that day. After agreeing, he left and did not return 
until much later with the "good news". 

Again, our previous equity was rolled over into the new contract and we were 
enrolled into PayPal and their credit card for the down payment and our maintenance 
fees. We were "coached" into what our responses should be for making the purchase 
prior to closing the contract. We were reminded that we could sell our points to help 
pay for the mortgage and maintenance fees and provided with a Kindle Fire so that we 
could access the contract. 

In September 2018, we scheduled a trip to Austin, TX in an effort to burn more 
of our our expiring points. Again, the mandatory meeting (even though we told them 
we had just purchased the previous month) along with the long, high pressure sales 
meeting. All this in spite of the fact that they said that they were not a sales center. 

During the group meeting, we were asked questions about our prior experiences 
and after relaying a negative experience with RGI, we were never called upon again to 
comment. We were subjected to soft sell/hard sell pressure by different the 
salespersons. We told them that we had just "bought" from Wyndham the previous 
month but were told that the people in San Antonio had not told us the entire truth 
about our ownership. We were told that the only way to control our maintenance fees 
was to buy enough points to belong to the "Trust". 

We were told that once we became a part of the "Trust" , we would never have 
to make any more points purchases. We were told that once we became a member of 
the "Trust", we would have access to more premium properties and priority booking 
rights over owners with lesser membership status could never get. We were told that 
we could sell our vacation points to help set off the mortgage and maintenance fee 
costs. We were told that we could obtain a "personal" loan to pay off the debt if we felt 



their interest rate was too high. We were "coached" on what answers to give during by 
the salesperson and were provided with a another Kindle Fire. 

Later that evening, my wife and I reflected on what had happened to us during 
the previous month as well as our earlier experiences with Wyndham. We decided that 
it was not worth going through the constant high pressure sales pitches or being lied to 
by the salespersons every time we stayed there. My wife has started to experience 
high anxiety every time we go near a Wyndham property. We are also tired of having 
our "guests" harassed by the sales persons who use high pressure sales tactics on 
them just because they are there with us. During the Austin trip, our friends told us that 
they had been subjected to high stress sales pressure and when they refused to give 
in, the salesperson had thrown a tantrum and raised her voice to them. They did not 
relay their experience to us until later in the trip. 

Our vacation was ruined, we had been talked into incurring a massive new debt 
and so we decided that enough was enough. We availed ourselves of the Rescission 
process (an option which had never been explained to us during any of the sales 
pitches and which was buried in the paperwork) to get rid of the September 2018 
contract. I contacted the QA person telephonically and told him about our decision. 
asked him if I understood the Rescission process correctly and he confirmed my 
understanding. I mentioned that we regretted having embarked on this relationship 
with Wyndham and he told me that Wyndham had a program to "take back" our 
ownership if we no longer wanted it. I did not pursue this point, but think that if 
Wyndham has a program like this, it probably would benefit Wyndham and not us. 

The September 2018 contract is no longer in effect and we are only responsible 
for the August 2018 contract. The down payment charge put on our credit card has 
been removed and Wyndham Financial informs us that there is no contract in their 
database dated September 2018. However, we have not received any written 
confirmation of this from the Wyndham Las Vegas office where the Rescission 
paperwork was sent. 

Everytime we went to the meetings we were also told that we were not using our 
membership correctly. We are told at the meetings we should use our points to offset 
our maintenance fees. By purchasing more points we would be in a better position. We 
could never buy enough points to convert to any meaningful offset. We were told by 
using PayPal we would have more buying power which we did not. The 6 months is a 
joke because if not paid off in 6 months interest starts from day one. You pay for it 
twice. We also were never told that each new purchase reset the financial term back to 
the 10/15 years. It starts over and you are paying interest on money you had already 
paid on. Wyndham will boost the equity to the contract so you end up paying even 
more interest. 

We were told over and over to use the Wyndham Credit card. Every purchase 
came with a credit card for the down payment to use it to offset the costs of 
membership. We were told to use the credit card for all purchases to help us with the 
process in which the card in conjunction with our ownership will work better, a process 
I still do not fully understand. The use of the credit card just made us further in debt. It 
was impossible for us to spend money to be able to offset the maintenance fees. 

We were told that we could leave our membership to our children. We were 
excited to be able to have something to leave for our children to enjoy. At the time we 
were not aware the kids would have to pay for the maintenance fees forever. I was told 



that the children would inherit it and not have to pay any fees. NOT TRUE. Even if we 
paid off the timeshare our children would still have to pay maintenance fees forever. 

The entire process of luring people to the resorts and enticing them with gifts and 
then confusing and overwhelming them with useless and false information leaves a bad 
taste in our mouths. I am disgusted with the lying sales reps. I am demanding that 
Wyndham cancel all of my contracts and refund the money I have paid them. Please 
reach out to us via our email on account with Wyndham as we would like to have 
everything in writing. 

Respectfully, 

Juan J. Yanez & Juanita B. Yanez 
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~ CLUB 

WYNDHAM" 
Owner name: 

YANEZ 

Dale: 8/20/2018 
Member number: 203193842 
Contract number: -00068--1-8263_68 ____ _ 

Ownership Review 

New points purchased today: 126,000 Today's Purchase Price: $ 28,796.00 
Use year / Deposit frequency: Oct 1 • Sept 30 I Annual T oday·s Processing Fee: $ 349.00 

lnve~tory purchased: Grand Desert Today's Closing Costs: $ 630.00 
Today's Total: $ 29,775.00 

Other Memberships and Enrollments 

External exchange company· RCI Membership level: ~ 
Internal exchange company: Club Wyndham Plus Temporary membership level: VIP Gold 

Plus Partners: Yes 

Perks by Club Wyndham: Yes 

I 
New Owner Engagement: 866-514-6172 

I Wyndham Rewards: Yes VIP vacalion planning: 888-884-4321 
Club Pass: Yes Vacation planning: 800-251-8736 

Today's Incentive: 2 RCIWEEKS 

Existing ownership - Points Summary 

Contract# Points Home Resort Usage 

Contract(s) not being traded: 

Contract(s) traded today: 681606497 176,000 Annual UDI Oct 1 - Sept 30 
2201602182 224,000 Annual CWA Oct 1 - Sept 30 

Total Wyndham Points eligible to make reservations• 526,000 

Your Financial Deposit Today 

Equity from contract(s} traded today: s 70,864.00 
Additional deposits made today (and methods of payment): New Wyndham Rewards CC $ 8,743.50 

Closing Costs New Wyndham Rewards CC $ 630.00 

Total applied to contract today: Is 80,237.501 

Quality Assurance Only 

Loan Summary I CURRENT I NEW I 

Loan balance with Wyndham for. new contract today ·•· 1s 0.00 Is 20,401.so I 

Loan payment amount for: new contract today ... 1s 0.00 Is 259.441 
Auto Pay: Yes Auto Pay method: New Wyn Rew CC 

First loan payment date for THIS CONTRACT: 10/04/18 

CLUB WYNDHAM Plus Assessment Summary (Maintenance Fee) Monthly 

Monthly assessment for: this contract 1s 189.19 Is 227.061 
Auto Pay: Yes Auto Pay method: New Wyn Rew CC 

Nexl assessmenl paymenl date: 09/15/18 

Club Wyndham Plus Points Conversions 

Convert ownership points to Wyn. Rew. points (prior lo deposit, no back to back years, $99 conversion Fee. 1,000 CWP pls • 400 WR pts) for up to: 

210,400 Wyndham Rewards Points 

Convert ownership points into maintenance fee dollars during first 6 months of use year ($2.10 / 1000) for a value up lo: 

$1,104.60 

Portion or your purchase financed on a Barclay's Bank Wyndham Rewards Visa (a non-Wyndham Destinations company): $9,373.50 
with a minimum 1.00% monthly payment or: $93.74 

I have reviewed and agree with the information noted above. 

I agree that I will be a member of the programs noted above under MYour Other Memberships and Enrollments.~ (Certain programs may 

carry additional enrollmenl and renewal rees. Please refer lo the disclosure documents for addilional information.) 

I have reviewed and understand the attached Buyer's Acknowledgment. 

I agree lhat ! will be a member of CLUB WYNDHAM Plus and that I have reviewed and agreed to the terms of the altached Assignment 

Agreement a~PIB~~~Hllo by, 
I have reviewe anjfffrJo jbi~ b:fJe,ls and conditions of lhe Enrollment Agreement. 

8/20/2018 
t~~[g' 

8/20/2018 

Owner.; Sign•r JlJ aM i1l f? ~arvet 
Wyndham Quality Assurance ~,gnarure · 

Briana Hunter 
8/20/2018 8/20/2018 

Owners Signatu .... .,r1,..,,,........,, .. Wyndham Quality Assurance Print Name 

8/20/2018 8/20/2018 
Owners Signature Owners Signature 

'Points total does not include existing Bonus Point contracts 
**The actual amount may be lower if today's purchase is added to membership with existing contracls not traded 

--•Amount financed does not include any existing loan balances with any third party companies outside of today's purchase 
(i.e., Vacation Club Line of Credit, Wyndham Rewards Credit Card) 

For Current Owners Your owner website: myclubwyndham.com 21516 (rev. 2.16 B&A) 
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SalePoint Owner Information Sheet 

Contract Number: 00068-1826368 Date of Sale: 08-20-2018 Points Purchased: 526,000 

Inventory Purchased: GRAND DESERT RESORT 

Primary Owner Information 

Name: Juan J Yanez 

Address: 36819 Fm 2480, Los Fresnos, TX 785661597 

Phone number: (956) 233-3213 (Home) (Work) (Cell) 

Email address: 

Marital status: 

Spouse name: 

Title to be taken as: 

Secondary Owner Information 

Name: Juanita 8 Yanez 

Address: 36819 Fm 2480 St , Los Fresnos, TX 78566 

Phone number: (956) 233-3213 (Home) (Work) . (Cell) 

Email address: yanez5356@gmail.com 

Marital status: 

Spouse name: 

Title to be taken as: Joint Tenants With The Right Of Survivorship 

WVO has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer, prerecorded, or artificial message at any cell phone or phone number I/we 
have provided above. 

Additionally, I/we understand that WVO will share my/our cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collection companies that WVO has 
contracted with to provide WVO with these types of services. WVO, its affiliates, and third-party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number WVO may 
obtain for the following purposes: (a) to resolve an issue or dispute regarding my/our purchase of 
property and/or services from WVO; (b) in connection with payment processing; (c) to collect on a 
debt; or (d) as necessary regarding my/our purchase of property and/or services from WVO. 

By granting WVO this consent, I/we understand that it is not a condition of my/our purchase of 
property ors~ces from WVO and I/we have the right to refuse to give such consent. 

JUO/v J ~OtJei 8/2012018 8;2012018 

Signature Juan Date Signature Juanita B Yanez Date 

Signature Date Signature Date 

owners signed paper 

00068-1826368 No. 2528/Rev. 1-16 
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El WYNDHAM 
CONGRATULATIONS! 

Date: 08-20-2018 Contract#: 00068-1826368 

Owner Name(s) 

Wyndham Representative: 

Juan J Yanez and Juanita 8 Yanez Joint Tenants With The Right Of Survivorship 

Christopher Daniel Flores 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 

valuable tools to identify areas for improvement and growth. Additional comments are also appreciated. Thank you in 

advance for your valuable contribution. 

Benefits Relating To Our Decision To Purchase With Wyndham Vacation Ownership Today 

consolidating contracts/ownerships 
1. 

2. 

3. 

More points 

share more points with family! 

Future Vacation Plans 

To be determind ...... . 

None 
Additional Comments: _________________________________ _ 

Thank you for sharing your experience today. We look forward to helping you and your family plan many fun-filled and 
memorable vacations with us, and to providing you with our signature Count on Me! service every time. 

No. WVO 0005A/Rev. 7-16 
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El WYNDHAM 
EXHIBIT TO OWNERSHIP REVIEW 

Date: 08-20-2018 

Member Name: Juan J Yanez 

Member Name: Juanita B Yanez 

Member Name: 

Member Name: 

Street Address: 36819 Fm 2480 

City: Los Fresnos 

Country: USA 

Home Phone: (956) 233-3213 

Exchange Enrollment 

Enrollment Agreement 

Member No.: 00203193842 

State: TX 

Email Address: 

Work Phone: 

Contract No.: 00068-1826368 

Zip Code: 785661597 

Please check appropriate enrollment(s): ~RCI Member D II Member ~ Plus Partners Member 

I am or have been an RCI member ~Yes ONo 

Resort Name: ________ _ Resort ID: _________ RCI ID#: ________ _ 

Perks by CLUB WYNDHAM 

Perks by CLUB WYNDHAM is a unique entertainment, recreation, vacation and travel program offering a wide variety of 

benefits and privileges to its Members on an annual basis. Perks by CLUB WYNDHAM membership entitles the 

Member's family, including up to two adults and their dependent children up to age 21, to all benefits, discounts and other 

privileges as provided in the terms and conditions. 

INITIAL ANNUAL MEMBERSHIP FEE $ Complimentary -----'------"----
Initial Annual Membership Fee includes annual membership for first term of twelve (12) months. 

ANNUAL MEMBERSHIP FEE BASED ON MEMBERSHIP TYPE: 

Membership Type Annual Membership Fee 

No. 2692/Rev. 7-16 



Name(s): Juan J Yanez and Juanita B Yanez 

Address: 36819 Fm 2480 

Los Fresnos, TX 785661597 USA 

Phone Number: ~19~5~6~) 2=3~3--3~2~1~3 _______ _ 

Inventory Name: GRAND DESERT RESORT 

Contract #:00068-1826368 

Member #:00203193842 

Date:08-20-2018 

Email Address: ______________ _ 

New Purchase Financial Details 

Gross Purchase Price: $ 133,100.00 

Discount: $ 33,440.00 

Net Purchase Price: $ 99 660.00 

Closing Cost: $ 630.00 

Processing Fee: ~ a!19,!!!! 

Total Purchase Price: $ 100,639.00 

Down Payment Today: $ 9 373.50 

Trade Equity: $ 70,864.00 

Traded Contracts: 000681606497 002201602182 

Loan Payment Amount: ~$ ____ 25_9_._44 ___ _ 

Amount Financed: $ 20 401.50 

Term: 180 

Interest Rate: 12.99% 

Interest Free option if you pay the loan balance 

of$ 20,401.50 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 

Certificate for additional details. 

Loan and Dues are subject to a billing charge if not paid through the 
approved Auto Pay Plan 

Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 526,000 

Points Based Assessment Auto Pay Yes 

Club Wyndham Plus Program Fee $ 25.42 First Payment Date 09-15-2018 

HOA Fee and Real Estate Taxes $ 201.63 

Total Assessment Amount $ 227.06 

Frequency Monthl~ 

I have reviewed and agree with the information noted above. 
o~jqatJei 8/20/2018 

Owner'ffl?l'lla1ure: Juan J Yanez Date 

Qu7r:l'tiz"" b qatJei . 8/20/2018 

Owner's'Sfgna\ure: Juanita B Yanez Date 

Owner's Signature: Date Owner's Signature: Date 

::ndham L~!~.::orts, Inc. 

Authorized Representative of Seller 

Owner's Signature: Date Owner's Signature: Date 

No. 291 SA/Rev. 2-18 
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Contract Number: 00068-1826368 

Exhibit to Quality Assurance Review 

Equity Trade Agreement and Addendum 

Wyndham Vacation Resorts, Inc. ("Seller'') agrees to apply Owner's equity in EXISTING CONTRACT(S), 

000681606497 002201602182 , toward the purchase identified as Contract Number 00068-1826368 

("NEW CONTRACT''). Owner agrees to execute and deliver all documents within 60 days of executing the 

NEW CONTRACT as may be necessary to convey legal title (free and clear of all liens and encumbrances) to 

the real estate interest of the EXISTING CONTRACT(S). When possible, such documents will be prepared and 

delivered at time of purchase for the Owner to execute. If not available at that time or if additional 

documentation is required, Seller will provide documents to Owner for execution or notify Owner in writing that 

additional documents are needed. Owner understands and agrees that Owner will be unable to make 

reservations unless and until such documents are delivered to Seller. Owner further understands and agrees 

that Owner will continue to be bound by the terms of the EXISTING CONTRACT(S) until the NEW CONTRACT 

closes. In the event the Owner of the EXISTING CONTRACT(S) is subject to any outstanding financial 

obligations at the time the NEW CONTRACT is executed, including but not limited to program fees, 

maintenance fees, taxes, special assessments, and any other fees or charges, Owner understands and agrees 

that after Owner executes the NEW CONTRACT, Owner shall continue to be responsible for all such financial 

obligations related to the EXISTING CONTRACT(S) until fully paid off. 

Owner acknowledges that if .any usage of the CLUB WYNDHAM Plus points allocated to the EXISTING 

CONTRACT(S) has occurred for the current Use Year or future Use Years, an equal amount of points will be 

deducted from the corresponding Use Years of the NEW CONTRACT. Therefore, existing reservations and 

points transactions will not be effected by this Equity Trade. 

If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACT, Owner's EXISTING 

CONTRACT(S) shall remain in effect. 

Points Transaction Detail: 

EXISTING CONTRACT(S) Traded: 400,000 
~ 

Net ADDITIONAL Points: 126,000 

NEW PURCHASE CONTRACT: 526,000 

No. 2015/Rev. 9-15 
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6277 Sea Harbor Dr. 
Orlando, FL 32821 

Closing Disclosure 

Closing Information 

Date Issued 

Closing Date 
08-20-2018 

08-20-2018 

DisbursementDate 08-20-2018 

This form is a statement of final loan terms and closing costs. Compare this 
document with your Loan Estimate. 

Transaction Information 

Borrower JUAN J YANEZ AND JUANITA B YANEZ 
36819 FM 2480 
LOS FRESNOS, TX 785661597 USA 

Loan Information 

Loan Term 

Purpose 

Product 

15 years 

Purchase 

Adjustable Rate 

Settlement Agent WYNDHAM VACATION RESORTS, INC. 

File# 

Property 

Sales Price 

265 EAST HARMON AVENUE 
LAS VEGAS, NV 891690000 

$99,660.00 

Loan Terms 

Loan Amount 

Interest Rate 

Monthly Principal & Interest 

See Projected Payments below for your 
Estimated Total Monthly Payment 

Prepayment Penalty 

Balloon Payment 

Projected Payments 

Payment calculation 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount can increase overtime 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 
Amount can increase over time 
See page 4 for details 

Costs at Closing 

Closing Costs 

Cash to Close 

CLOSING DISCLOSURE 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type IX] Conventional D FHA 

□VA □-----
00068-1826368 

ORLANDO, FL 32821 Loan ID# 

MIC# 
Lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 

$20,401.50 

12.99% 

$259.44 

15 years 

$259.44 

$259.44 

· $201.63 
a month 

$630.00 

ORLANDO, FL 32821 

Can this amount increase after closing? 

No 

No 

No 

Does the loan have these features? 

No 

No 

This estimate includes 

IK)Property Taxes 
l!]Homeowner's Insurance 
fKIOther: Annual Maintenance Fee I Annual Dues 

In escrow? 

No 
No 
No 

See Escrow Account on page 4 for details. You must pay for other property 
costs separately. 

Includes $0.00 in Loan Costs+ $630.00 in Other Costs- $0.00 
in LenderCred its. See page 2/ordetails. 

$9,373.50 Includes Closing Costs. See Calculating Cash to Gose on page 3 for details. 

No. 2888/3-15 PAGE 1 OF 5 • LOAN ID# 00068-1826368 
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Closing Cost Details 

Loan Costs 

A. Origination Charges 

Borrower-Paid 

At Closing Before Closing 

Seller-Paid 

At Closing Before Closing 

Paid by 
Others 

01 %of Loan Amount[Points), _______________ -1------•------1-----~-------1------
02 
03 
04 
05 
06 
07 
08 

B. Services Borrower Did Not Sho11 For 
01 
02 
03 
04 
05 
06 
07 
08 
09 
--- ------ -- -----·---·-------- ·---- --- --- --- - . -·--·---~- -- - ··- ·- ----- - ---· ------- -- -- -- --

10 

c. services Borrower Did Shop For 

01 
02 
03 
04 
05 
06 
07 
08 

D. TOTAL LOAN COSTS ( Borrower-Paid) 
Loan Costs Subtotals (A+ B + C) 

Other Costs 
E. Taxes and Other Government Fees 

01 Recording Fees Deed$ 40.00 Moi:!g~ge $ 40.00 Release$ 40.00 
02 State tax/Stamps Deed $ 510.00 Mortgage$ 0.00 
03 __ Excise tax S 
04 Intangible tax$ 0.00 

F.Prepaids 

01 Homeowner's Insurance Premium ( mo.) 
02 Mortgage Insurance Premium ( mo.) 

03 Prepaid Interest ( per day from to ) 

04 PropertyTaxes ( mo.) 
OS 

G. Initial Escrow Payment at Closing 
01 Homeowner's Insurance per month for mo. 
02 Mortg.!ge Insurance per month for mo. 
03 Property Taxes per month for mo. 
04 
05 
06 Aggregate Adjustment 

H. Other 
01 Closing Fee (Paid to First American Title) 
02 
03 Government Surcharge (Paid to Title Insurer) 

04 Owner's Title Policy (Optional) 

05 Settlement Fee 

I. TOTAL OTHER COSTS (Borrower-Paid) 

Other Costs Subtotals (E + F + G + H) 

J. TOTAL CLOSING COSTS(Borrower-Paid) 
Closing Costs Subtotals (D + I) 
LenderCredits 

CLOSING DISCLOSURE 

$120.00 

$510.00 

-------------------- --- --------------------- --------------------------- -------------------- ------ ---------------------
$0.00 

, $0.00 

$630.00 

$630.00 

$630.00 

$630.00 I I I 
I I I 

No. 2888/3-15 PAGE 2 OF 5 • LOAN ID# 00068-1826368 
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Calculating ca'sh to Close Use this table to see what has changed from your Loan Estimate. 

Loan Estimate Final Did this change?' 

Total Closing Costs (J) $0.00 $630.00 Yes, see Total Closing Cost in Section J 

Closing Costs Paid Before Closing $0.00 $0.00 No 

Closing Costs Financed $0.00 $0.00 No 
(Paid from your Loan Amount) 

Down Payment/Funds from Borrower $0.00 $8,743.50 Yes, see Cash To Close 

Deposit $0.00 $0.00 No 

Funds for Borrower $0.00 $0.00 No 

Seller Credits $0.00 $0.00 No 

.Adjustments and Other Credits $0.00 $0.00 No 

Cash to Close $0.00 $9 373.50 

Summaries of ,:-ransactions Use this table to see a summary of your transaction. 

BORROWER'S TRANSACTION 

K. D.ue from Borrower at·Closing $100,639.00 

1 Sale Price of Property $99,660.00 ------------------------------------------------------------------------
2 Sale Price of Any Personal Property Included in Sale 

. 3 -·· Closing Costs Paid.at Closing (J) ............ -·· · ·· $630.00 

04 

. Adjustments···-·· ···········································•··········--····-·--•··-· ·····-·•-·-·--···--
. 05 .. Processing Fee 

06 

07 

.. Adjustments for Items Paid.bySeUer in Advance··-······ 

8 c.itYfTCJ_'JV.n r.~xl!S . to 
to 

$349.00 

9 

10 
11 

County Taxes 

Assessments 
------------------------------------------------ ----------------------

to 

·········-·-··-·--·····--··••·-·----------·--------
12 

14 

15 
-----------·························•··········--· 

L Paid Already by or on Behalf of Borrower at Closing $(91,265.50) 
. . . 

.. 1 ..... Deposit ....................... ·········•·································-······-··· 

.. 2 ..... ~°.~.~ .,\.'!.1().~·n·t····· ... . .. . . ................... ·········-·--···--··-~-~.Q, 401 ,?.Q. . 
.. 3 ... Existing .Loan(s). Assumed_o_r T_a_k_e_n _S_ub __ j_ect_t_o _________ _ 

04 
··········································--·--·--···--··-----------
... os .. SellerCredit·····-·······-·······-····--····-········-··---------

Other Credits 
·06 ·tracieci·E'.ciuity·· 
07 

Adjustments 
··········•·--• . 

08 -----------
09 
10 

11 

$70,864.00 

.. Adjustments for Items Unpaid by Seller... ...... . ... ·- .............. . 

.. ~~······· City/Town.Taxes ··-·- ----~------····---

··1-~·- County Taxes _____ . ________ t_o _____ ·······•·•······················-··········· 
14 

15 

16 
17 

Assessments 

CALCULATION 

to 

Total Due from Borrowe~ at Closing (Kl ................ ·-··················· $100,639.00 .. . 
Total Paid Already by or on Behalf of Borrower at Closing (L) $(91,265.50) 

Cash to Close Ix) From D To Borrower $9 373.50 
CLOSING DISCLOSURE 

SELLER'STRANSACTI.ON 

M. Due.toSelleratClosin,g $100,009.00 

.. 1 .... Sale.Pri~ of Property ................................................ _.$99,660.00 .. . 

.. 2 .... Sale. Price: of. Any. Persona I. Property. Included. in. Sa le··········--··-·-··--····-··· 
03 
04 

. 05 .. Processing. Fee ··-·-· ·- . -·-········-·--····---··-- __ $349.00 _ 
06 
07 ----------------------·--------------------------~--------
08 

.. Adjustments for Items Paid by Seller in Advance ..... ······-·-•····-·-········· 

9 . <;:ity/Town Taxes __ .............. _t°-···-·•·•······-- ...................................... . 
. .! .. o._ County Taxes .... -·---·····-·!o __ .... _ .. ___ .. __ ._··---·-··· .. ··········· ............ . 

11 Assessments to 
---------------•-•·-----· ·····-·········-------····--······-·········-··-······-·--··-·-·-··-----------

12 

13 
······················••··················-············ .. ·················------······················· 
14 

15 
----······•• .. -····-···-··--····-··-·-···········-··-···---····--•······························· 

16 

N. Duefrom,Seller.atClosing 

1 Excess Deposit 
-----------·····••················· .. ···· 

2 .... closing Costs.Paid.at.Closing (JJ. ___ _ 

3 Existing Loan(s) Assumed orTaken Subject to ___ -····················-·-······ 

4 ... _Pay<>ff.<>f .First Mortgage Loan ....................................... ··-·--··-·····-·····-······ 

5 Payoff of Second Mortgage Loan ---·-----·-•··•···-·····-··-··········-
06 
07 

······· 
08 Seller Credit ................... _. ____ _ 
09 
10 

11 

12 

13 

Adjustments for Items Unpaid by Seller . ···-·-·-·· ---·--·--··--·· ---..... 

-~~-·· City/Town Taxes·-·---·-· to ........... ···-···-···-··--··-·--·-· .... --· 
1.s ..... cc,u11ty.!ax~. 
16 Assessments 

to 

to 
----·---·····--·--------

li 

18 

19 

CALCULATION 

. Cash D From 00 To Seller $8,743.50 

No. 2888/3-15 PAGE 3 OF 5 • LOAN ID# 00068-1826368 



D09,~~\!l~ ~~velope ID: 2D3F3215-05C8-42BF-81 C3-8BDDB0DF8CF0 Virtual Terminal 

Wyndham Vacation Ownership 
Date: 08/20/18 Time: 12:20 PM 

Merchant Information: Wyndham vacation Resorts 
68 WVR San Antonio 

Owner Information: YANEZ,JUAN 

, TX 78566 , 

Order ID: 3021319400 Account/Contract Type: UDI/Other Account/Contract Number: 000681826368 

Status: ACCEPT 

# Fee Type Amount 

1 Down Payment 8,743.50 USD 

2 Filing Fees 630.00 USD 

Total Amount: 9373.50 USD 

Transaction Type: Authorization 

Payment Received By or Refund To: Visa 

Credit Card/Account Number:  

Q-.... ~ .. 
JUatJ J 4atJt-t 

1509UEB48DE74AD ... 
Signature of JUAN YANEZ 

~c.t 

https://wvo.hosted.cybersource.com/wvoAdmin/protected/vtPaymentReceipt.action 1/2 
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Pre-Authorized Auto Pay Plan Set-up Form 

Member Name(s): Juan J Yanez and Juanita B Yanez 

Contract#: 00068-1826368 

Member#: 00203193842 

_ Checking* _ Savings* 

Routing: 

Bank Account #: 

Name on Account: 

Name of Bank: ==-.,,..,..,...,.,. 

_ Checking* _ Savings* 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

_ Checking* _ Savings* 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

Credit Card Type: Visa•• 

Credit Card #:  

Name on Card: Juanita Yanez 
(As it appears on card) 

Credit Card Type: VISA** 

Credit Card #:  

Name on Card: Juanita Yanez 
(As it appears on card) 

Credit Card Type: Visa** 

Credit Card #:  

Name on Card: Juanita Yanez 
(As it appears on card) 

I/(We) authorize Wyndham Vacation Resorts, Inc., or any of its related or affiliated entities ("Company") to electronically debit or charge to 
my (our) bank account(s) or credit card account(s) indicated above the amounts due on the dates indicated under the contract(s) and 
membership(s) described above and any agreement related thereto. I understand that amounts due for maintenance fees and charges may 
increase due to changes in maintenance fees and charges as provided in my vacation ownership's governing documents, and I (we) hereby 
authorize Company to adjust the payment amounts due accordingly and to electronically debit or charge to my (our) bank account(s) or 
credit card account(s) the adjusted amount. 

If the payment due date authorized herein falls on a weekend or holiday, I (we) understand that the payment may be executed on the next 
business day. I (we) understand that because this is an electronic transaction, these funds may be withdrawn from my account or charged to 
my credit card each period as soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Funds (NSF) will be 
subject to a fee of up to $50 (as permitted by law) initiated as a separate transaction. If the amount due is not timely paid, late fees and 
interest may be charged as provided in the contract(s) and membership(s) described above or in my (our) vacation ownership's governing 
documents. I (we) understand that Company may at its discretion attempt to process any rejected or unsuccessful charge again within ten 
(10) days. 

I (we) understand that this authorization will remain in effect until revoked by me (us) either (i) by telephone at 1-800-251-8736 or (ii) in 
writing by mail to Wyndham Consumer Finance, P.O. Box 98944, Las Vegas, Nevada 89193-8944. I (we) may also revoke this authorization 
by notice to the financial institution(s) holding my (our) bank account(s) or credit card account(s) indicated above. I (we) agree to notify 
Company in writing of any changes to my bank account(s) or credit card account(s), or termination of this authorization, at least fifteen (15) 
days prior to the next billing date. I (we) also hereby authorize Company to update my (our) bank account and/or credit card account details 
with information received from any card or account updating services. 

I (we) acknowledge that the origination of ACH transactions must comply with the provisions of U.S. law. I will not dispute Company's 
recurring billing with my bank account(s) or credit card account(s) so long as the transactions correspond to the terms indicated in this 
agreement. I (we) understand that Company reserves the right to terminate this payment plan or my (our) participation therein at any time. 

This authorization form cannot be used to change your existing due date. This agreement becomes effective for the next scheduled payment 
upon receipt of the signed agreement. Please allow up to seven (7) business days for processing. 

Authorized Signature on Payment Plan: Print Name: Date: 
--.. -------------- -----------....-,0;20.,..rs----

Signature: --+--'-JU_O_/J_J'----'-0_/Jf;__:f;'---------- Print Name: Juan J Yanez Date: _____ _ 

Signature: J~"""'i 4BtJef; Print Name: Juanita B Yanez Dat:{
2012018 

_ ___,_===--------
Signature: ________________ _ Print Name: Date: --------------- -------
Signature: ________________ _ Print Name: Date: --------------- -------
Mail Form to: P.O. Box 98944, Las Vegas, Nevada 89193-8944 For lnquiries:_1_-_8_88_-_7_39_-_4_02_2 ______________ _ 

Enroll Online: www.clubwyndham.com/payments 

No. 2201/Rev. 4-17 
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Grand Desert Resort Vacation Owners' Association, Inc. 
January 1, 2018 through December 31, 2018 

437 Total Units 

Revenue 
Maintenance Fee Revenue 
Housekeeping Revenue. 
Other Revenue 

Total Association Revenues 

Expenses 
Housekeeping 
Recreation & Amenities 
Telephone 
Repair & Maintenance 
Grounds & Landscaping 
Trash Removal 
utilities - fuel 
Utilities - water & Sewer 
utilities - Electricity 
utilities- Cable Television 
Real Estate & Property Taxes 
Federal & State Income and Other Taxes 
Membership, Dues & Fees 
Insurance 
Management Fees 
Reservation & Inventory Management 
Bad Debt Expense 
Audit & Tax Prep 
Accounting & Data Processing 
Collection Fees 
Security Service 
License & Inspection Fees 
Guest Services· 
General & Administrative 

Total Operating Expenses 

Replacement Reserves 
Capital Improvement 
Standard Unit Furnishings 
Painting 
Paving 
Roofing Replacement 

Total Replacement Reserves 

Total Association Expenses 
Less all Other Revenues 

Total Maintenance Fee 

5,314,941,000 Total Regime Points 

VOi Units 

Cost Per 
Total VOi $ 1,000 Points 

24,454,737 4.60 
2,020,566 0.38 

344,784 0.06 
26,820,086 5.05 

6,658,554 1.25 
969,022 0.18 
216,647 0.04 

2,871,702 0.54 
931,516 0.18 
111,339 0.02 
66,087 0.01 

372,593 0.07 
807;338 0.15 
107,560 0.02 
684,376 0:13 

500 o:oo '* 

3,491 0.,00 * 
281,847 0.05 

2,438,190 0.46 
939,500 0.18 
364,781 0.07 

8,400 0.00 * 
410;835 0.08 
213,425 0.04 
867,407 0:16 
23,160 0.00 * 

1,840,708 0:35 
1,138,186 0.21 

22,327,164 4.20 

1,275,342 0:24 
2,836;165 0:53 

202,804 0.04 
36,580 0.01 

142,030 0.03 
4,492,922 0.85 

26,820,086 5.05 
(2,365,350) (0.45) 

24!454,737 4:60 

* The calculation of the VOi Cost per 1000 for this expense item rounds to less than $.01 

Contract No. 00068-1826368 

The budget, induding all expense and revenue projections, is based on and prepared in accordance with the information available at the 
time of preparation, including without limitation, historical records, forecasted data and.other sources believed to be reliable, but which 
are not guaranteed. Normal budgetary assumptions are that costs will increase with inflation. If expenses during the year exceed the 
estimates u·sed in preparation of the. budget, or if unforeseen events occur, the Association may have to increase the budget during the 
year, levy a special assessment"or a combination thereof. Further, all revenue projectionsinduded herein are being furnished for 
informational purposes and remain subject to market fluctuations, Acts of God or other extrinsic and uncontrollable factors. 

LAS03BUD-NP 
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Credit Authorization/Owner Information 
I/We aLittiorlze .. \Yyndham Vacation Ownen;hip, Inc., its parent, subsidiaries, affiliates, and their service provide111 (collectively 
"WV0'1 to obtain aedlt reports, aedil scores, and other credit history and llnandill..iilformation r11garding me/us from 
multiple.sources, induding aedit repprting agencies, creditors and financial institutions (collectively "Ciedltlilfonnation"). 
Vt/VO may use Credit Information: to evaluate my/our eUglbllitv for i::i'ed!I; for coUections·rellited_ to ·my vacation ownership, 
!'lembenihlp, home!JWner a~clatio~ and similar ~bligatlons; fo i_dentify•and mark~l pr<lducts arili seNices that may be,of 
interest to.me/us; for wvo.•s ownership, membership and a~aliO~ pcirtfollo ~l)llly~ls,and i:nanage~nt; and, for such o)her 
uses as. permitted or f1K1Uifed by law. WVO may share m~ Credit Information with third parties who_ may '!ffer credit In 
connection wll/i '.my/our purchase ,of products or. services from or through WVO. Any reproduction of th1s purchaser 
lnformatl!)ll and :c~il Autho~ation made by, reliable mea~. lit'cluding_ph~tocopy and.facsimile, shall be considered as valid 
as the onglnal. This authorization shall remain In effed dunng my ownership or use ofa WVO product or service. · 
~pplicant Initials: nlm.nt ln!Uals: 

,:l)J/_ I authorize WJO to obtain rrry Credit Information. rq.? autliorize W,/Q to obtain rrry Credit Information. . 

' __ I QQ.filIT authorize WJO to obtain rrry Credit lnfonnation. __ 1 ~ authonze WJO to obtain rrry Credit lnrormation. 

PRIMARY 
licant/Purchaser 

I Annual I ncomet, S,_·· --,H=-l:*-"....,:<l,;,,,'-='--
Please include all of your sources incom . lncluding income from 
assets that you would like considered as a basis for repaying lhis 
obligation. 
tAfimony, chid 1&1pport, Of N,PallCe mainl•nanca incomt need not bl Al\illl..cl rf yo1.1 do noc wilh 
ittol>clccnsid•redasa __ - ~tha~n 

.. n.~ If Rent, whal is your monthly rent? 

~CJD, c,v 
Fonner Address (if residing leu thin six months at present •ddran): 

(City, State and ZIP) 

Employer. 

(Name) 

,-, 
(City, State Ind ZIP) 

Pnri 

Date 

SECONDf4:RY 

Former Address or r111idlng teu than 10C months at present addrns): 

(City, Stata and ZtP) 

,_, ~ 

. 2,) 

FOR OFFICE USE ONLY 

CRS Account Number. Contract Number: 

No 231:JIRev 9-17 
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Wyndham Rewards® Visa® Card Data Collection for Application document 

... 

Slreel Address (no PO boxes please): _....,,-=-=_.,__,J.__ _ _._.;...:'--'-'--..;;;__.:-..<-_,,:a...::;_ _______ Apt. Number: 

This otter ,sj,ailab~ onlyppplii:a:"swho 1110 rosldon.15of lhe United Statos,_wilh ll1o ~xcepl~n or Puerto ~ico an_d lho othlir territories, • 

Cily /..-bS rre~tio5 Stale: ff Zip', 7<[% k Years There/Months: l.!L,_ 
HomePhone11· ,CZ[?, ).c5?¥3. -··3?1;3 Email Address: -~ll.J\'.¼ 1- 0~3$'4~ ~ (Jtn~/, L~ 

Social Securily Numb e of Birth (MMIDD/YY): i,JLi~Mother's Maiden Name: Cort/e_.:r-c) · 
Do you: □ Rent ~ D Other 

D Check here if you are a married resident of Wisconsin. 

Total Annual Income I: $ / Q 0, 0 0 0 
1Alimony, child support. or separat~ maintenance Income need not be revealed if you do nol wish it to be considered as a basis for repaying this obligation. 
Please include all of your sources of income, including income from assets, that you would like considered as a basis for repaying this obligation. Income 
information will only be used to evaluate your eligibility for lhis program, and will not be used for any other purpose. 

Country of Citizenship•:~ited St;les of America D Other ___________________ _ 
Please include full name of country 

Type of Employment: D Government 

0 Skilled Trade 

Employer Name: 

D Homemaker 

D Student 

D Professional 

D Unemployed 

□-SS;)l> Emp~ed_ .. fo}.Service/Relail 

B"6iher /~· 

______ Do you have a Checking Account: □ No ~ Do you have a Savings Account: D No -~-

Are you a Wyndham Rewards Member? □ No o Yes Wyndham Rewards Member Number: ____________ _ 

Your Wyndham Rewards Member Number is for the primary applicant only. If you don't know your Wyndham Rewards Member Number we can perform a quick 

search for ii before assigning a new number in lhe event one cannot be found. If you're not currenUy a member of Wyndham Rewards, we will enroll you and a 

number will be assigned, 

tt Please see Terms and Conditions for details. 

The Wyndham Rewards• Visa• Card is issued by Barclaycard pursuant to a license by Visa USA Incorporated, Visa is a registered trademark of Visa USA Incorporated. 

(!;)2018 Barclays Bank Delaware (Barclaycard). Member FDIC 

29-2284-EVT 0611 B 
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Wyndham Rewards® Visa® Card Data Collection for Application document 
CSR# _______ _ VWO Contract# _______ _ 

First Name: rs <V" Ml.' J_-, :::a:a: ____ Last Name: 

Street Address (no PO boxes please): 3' 8 / r EM J-r./'8 0 Apt. Number: ---
This offer is available only lo applicants who are residents of the United Slates, with the exceplion of Puerto Rico and the other territories. 

City: /-c:s f-(~S;.lll~ State: 7i Zip: 7fr5/,6 ~i¢hereJ_Months:/.:f__,_ 
Home Phonett: { Cj~l } J-3}-_ 32../ 3 Email Address: £/ ,t()t 2,, 53':-s{ (E S/114--i'/, (dff:J r o . 
Social Security Numbe ate of Birth (MM/DD/YY):o _!_, 0~1I-lrothe(s Maiden Name: V 11 s Q I)(° 2.,-

Do you: □ Rent Z □ Other 

□ Check here if you are a married resident of Wisconsin. 
0.) 

Total Annual lncome1: $ /0°' {j()() ·-
1Alimony, child support, or separale.maintenance·income need not be revealed if you do not wish it to be.considered as a basis for repaying this obligation. 
Please include all of your sources of income, including income from assets, that you would like considered as a basis for repaying this obligation. Income 
information will only be us_eQrvaluate your eligibility for this program, and will not be used for any other purpose. 

Country of Citizenship*: ro-Onited .Slates of America □ Other ,e-:---,-.,--,--:--:----,----,----------
Pleasa include full name of count,y 

Type of Employment: □ Government 

□ Skilled Trade 

□ Homemaker 

□ Student --
□ Professional 

□ Unemployed 

□.S,eff'Employed D Service/Retail 

~er /lth-Yet/ 

Employer Name: --------------------------------~-----------------·-Work Phonett: '~---~ _____ _ ___ ..-___ Do you have a Checking Account: □ No es Do you have a Savings Account: D No~ 

Are you a 1111\1ndham Rewards Member? □ No, D Yes 1111\1ndham Rewards Member Number: ____________ _ 

Your Wyndham Rewards Member Number is for the primary applicant only. If you don't know your 1111\1ndham Rewards Member Number we can perform a quick 

search for it before assigning a new number in the event one cannot be found. If you're not currently a member of Wy,idham Rewards, we will enroll you and a 

number will be assigned. 

11 Please see Terms and Conditions for detans. 

The Wyndham Rewards~ Visa• Card is issued by Barclaycard pursuant to a license by Visa USA Incorporated. Visa is a registered trademark of Visa USA Incorporated, 

©2018 Barclays Bank Delaware (Barclaycard), Member FDIC 

29-2284-EVT 06/16 



Raquel Salazer 
Legal Assistant III 
Texas Real Estate Commission 
P. 0 Box 12188 
Austin, Texas 78711-2188 

Re: Your file No. 191917 

Dear Ms. Salazer, 

I am disappointed in your letter of 2-7-19. Specifically your conclusion that Wyndham was not in 
violation of the Timeshare Act or rules. This is not just a contract dispute although that is just a 
part of it. Included within the numerous misrepresentations were violations of the Timeshare Act. 
Please review the representations in our letter. 

To get us to purchase were representations that the maintenance fees would not increase. This is 
a clear violation. That we could use rental to offset these fees another violation. That we could 
refinance our timeshare at the bank another violation. That we could pass onto our children 
without financial consequences. Another timeshare violation. The fact we did not fill out the 3 
reasons also. 

Re-read our letter and look at what we are complaining about. I am writing this note to dispute 
Wyndham's recent oral decision to deny my request to cancel our contract and return our 
money based on the unethical conduct of Wyndham's sales personnel which includes the 
necessary Timeshare Act violations. 

Let me begin by saying that Wyndham could not have investigated our complaint (Case 
# 119835218) in such a short period of time. So their decision to deny our request out of hand a 
few days after receiving it is both disheartening and insulting. Please tell me what actions 
Wyndham took to investigate the actions of their sales personnel? Or has Wyndham simply 
decided that because we have never complained before since becoming owners, there couldn't 
be any wrong by your sales personnel. It seems to me that someone at the corporate office has 
decided to give us a stock answer without considering if we have a legitimate complaint or not. 
In particular, look at what happened to us during our last purchase in San Antonio. I want to 
know where in the sales personnel training manual it states that it is OK to make misleading 
statements to OWNERS in order to make a sale! 

Wyndham offered to place us on a list so that we would not be obligated to attend any more 
sales meetings while staying at a Wyndham property. We rejected this but wonder why 
Wyndham would offer this to us? They also offered to show us how to sell extra vacations so 
that we could help offset maintenance costs. However, this is not about offsetting costs, it is 
about being fair and truthful. It would have been easier and less costly to have bought vacations 
online than to go through the experiences we have had with Wyndham. I urge you to reconsider 
our complaint and do the right thing. 



Sincerely 

Juan Yanez 
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Office 
. CS /71,,.,~ 

of the Attorney General s~ 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Last Name, ~irst Name, Middle Initial 

37'17 iJes+wick C,f, 
Mailing Address 

K€.nnesaw 
City, County 

G, A 30t5;J.. 
State, Zip Code 

tlf- 'l~S-:?ftJJ. 
Home & Business Phone, Including Area Code 

//11nieJ83S@J9 hoo- com 
Email Address 

Are you over the age of 60? Yes ✓ No I 

Complaint is Against: 

Na / Firm / Company 

&)77 Sea Harbor Dr. 
Mailing Address 

Orla.nol.o 
City, County 

FL 328'~/ 
State, Zip Code 

L/(J 1-0:?0-So?oo 
Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active ~eteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military seNice members.) 

Product I Service involved: ·y; Pl e Sha l"e. Amount Paid: $17/J'fr S1 Payment Method: 0 f he,~ 
Transaction date: 1/lo/J'{ Did you sign a contract, estimate, invoices or other supporting documents? / Yes No 
Have you retained ,;;i a~orney? _Yes / No . · · -
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

TK.' .Atli I ((£.C. 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not.represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: CftrL ~ Date: 2.(M"":) t"/ 



\ . 

07/11/2018 

Christopher and Annmarie Martin, 

Member# 201491644 

Dear Sir/Madam, 

We are Annmarie and Christopher Martin and we've been Wyndham timeshare owners for 

several years dating back to our first purchase in Hawaii, Bali Hai on June 06/2007. In addition, 

we are current owners of two non-Wyndham timeshare properties since 1992. With these two 
timeshares, we have never been pressured, encouraged (or discouraged), or received 

recommendations to make upgrades to those ownerships by anyone from those resorts since 

we purchased ownership. However, by comparison, over the last eleven (11) years as 

Wyndham timeshare owners, we have made several upgrades to our ownership all of which 
were as a result of coercion, manipulation and high pressure by Wyndham timeshare 

salespeople, which is the purpose of this letter, to illustrate the clearly established pattern of 

continued, demanded and fraudulent up-purchasing. 

Whenever we have vacationed at a Wyndham property, we were impressed with the resort's 

quality and amenities. They are amongst the best we have visited. However, what tarnishes this 

feeling of satisfaction is experiencing the high pressure presented at every owners update/sales 

presentation. In light of recent discoveries since our last purchase as well as a closer reflection 

on our previous FOUR upgrades/purchases and TWO contracts rescinded, in ALL cases we 

have reasons to believe we were intentionally deceived and manipulated to making new 
upgrades through purchasing of new contracts. 

After our last upgrade/purchase and discovering that we could not execute some of the benefits 

to offset the monthly payments that we were told we could use by the Wyndham sales 
personnel, we realized we were in financial trouble as a result of this new purchase. In eleven 
years, we went from a 120 month payment contract of paying $365.48 per month in 2007, and 

four upgrades/purchases later, to a current new 120 month contract of paying $2045.31 per 
month in 2018. This was frustrating to us what had happened over these years as Wyndham 
timeshare owners. 

We reached out in late May or early June of 2018 and called one of the two Wyndham 
salespeople in Tennessee whom we thought was not aggressively pushing us for a new 

purchase or maybe she was new to the sales program. We told her of the financial bind the new 

purchase was causing on our family. She told us to call 'Wyndham Care', a program or 

department to help people like us. I called Wyndham Care and spoke to a lady who listened to 

our story and said that there was nothing Wyndham could do to buy back the contract and 

recommended that we use the Wyndham rental program to earn money to assist with the 

monthly payments. We've used this rental program previously and found it to be useless to us 

\ 



because financially, it is or:,ly beneficial to Wyndham. We knew at that point we were on our 

own, in trouble and needed help to get out of this situation. 

Every time we check in at each resort for some well needed relaxation, we were harassed with 

persistence and vigor by Wyndham salespeople to attend a member update meeting - several 
times at the expense of a short weekend getaway. Checking-in is a two-step process where we 

are sent to another desk for our parking passes and/or information about the area. This is where 

the owner update browbeating begins. We are told either there is an urgent matter involving our 

membership and it will only take an hour to fix or there have been some new 
information/benefits that will help us get the most out of our ownership. We have found the 

update process has been frustrating - often times the entire process takes the entire morning 

and sometimes goes into a good portion of the afternoon and is always upsetting to our family 

which ruins the vacation experience. These updates have also destroyed many short weekend 

getaways as a result of long meetings pressuring us to purchase new contracts. The constant 

lies and deception by the Wyndham sales personnel and their managers is overwhelming and 
I 

often vexatious. Every time during these member updates we're told we missed something that 

would have improved our membership. Or we were contacted about a major change that would 

have benefitted us but we did not respond and missed out on these deals. Yet, we know we've 

never received such correspondence. We're always told, "In order to enjoy the new benefits we 

needed to purchase more points in order to get to the next level". 

Depending on which Wyndham resort you visit for vacation, we are told, "Why aren't you in trust 
of Club Wyndham Access (CWA)? The maintenance fees are stable and don't go up or down". 

Other occasions the salespeople tells us that, "It's best to get back into a deeded property" and 
that also comes with the purchase of additional points for a new contract. 

, 

As far back as our first level of VIP we've been told that we should be renting our points with 
Wyndham's timeshare rental program to pay down on the contract balance as well as for 
maintenance fees. Use the point discount as a VIP to rent the additional points the discount gets 

us. Then the sales person will say that the rental works much better when you are VIP Gold with 
a larger points discount and farther booking window. Then once you achieve gold level and at 

the next update, the sales personnel pitch the same story but this time you have to be at the 
platinum level. When you're platinum you get; special treatment, access to more availabilities, 

better unit selections, half-off point usage and can also rent presidential suites. We have been 
pitched on Wyndham rewards to offset maintenance fees at every update, and 

On our latest update in February 19, 2018, Our salesman, Peter Douglas Milana, told us we 

were losing out on the benefits of double points for purchases available only with the newest 

Wyndham credit card, saying that, "we had the old Wyndham credit card which did not offer 
double points on purchases". They continue to emphasize that we can redeem the points 
monthly and use it to offset the additional cost we will be incurring by purchasing needed points 
to keep us at the VIP (1,000,000 points) level, as a result of our PICs being eliminated at the 

I . 
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end of 2018. If we spend money on the new credit card we would not have to pay our fees. We 
were shown calculations where we would only need to spend $7,0000.00per month in 
household expenses on the new credit card, and redeem the points at the end of each month 

that worth approximately $500.00 in cash to offset the additional costs ($500.00) for purchasing 

an upgraded contract. 

We thought we could put the mortgages of our three residential properties on the new credit 

card each month only to find out that mortgage companies do not accept mortgage payments 

on a credit card. Over the years with each new purchase, we have incurred new debts with the 

down payments being placed on an entirely new the credit card. They say these credit cards 

would give us the benefits of points programs which offer cash back opportunities to help with 

the maintenance fees. With their urging we opened a RCI Mastercard and Wyndham credit 

cards (two each) all having over 20% interest rates that has brought negative impacts to our 

credit scores as a result of these lies; even worse we were denied for the first attempt for 
approval of the Wyndham credit card and instead, they opened a PayPal account to put the 

down payment for one purchase with interest free money for my down payment which has a 

19.99% interest rate after 6 months. If the balance isn't paid in full you end up paying the back 

interest. 

On every upgrade, the sales person shared stories of how their family members who've bought 

timeshares sought their own loan and pay-off the high interest rate loans they incur from their 

timeshare resorts, and suggests that it is the easiest way to pay-off my contract. Well, I've tried 

that and discovered that no bank will approve mortgages for timeshare property because they 

have no or very low value on resale. Also, signature loans are out of the question because the 

resort contracts carry higher loan amounts that are far exceeding signature loan ceiling. In order 

for Wyndham to buy back a contract through Ovation or Pathways, the contracts must be paid in 

full. In the case of Pathways.Wyndham will only buyback up to 20% if they choose to do so. So, 

you're just expected to give it back? The two timeshares we own, 2 RCI properties, we brought 

into the Wyndham system through the Personal Interval Choice (PIC) program on our first 

Wyndham purchase in 2007. We were told that we didn't have to pay the maintenance fees on 

those anymore. That was a lie. We've had to continue to pay those maintenance fees each 
year. On top of that there is an additional maintenance charge just to have them in the 

Wyndham system. Then you have to pay an additional $89.00 each time, you convert them to 
points. The worst part of this PIC is that each time we sat through an update the salespeople 
would tell us that the PIC weeks are falling off and we 'eJOUld be losing our VIP status as a result 

of the PICs falling off of our total points count. 
In February 19, 2018, we were pressured into buying thousands' more points so we could keep 
our VIP status because the PICs were about to fall off in December 2018. 

In June 2012, we visited Bonnet Creek resort in Orlando, FL for the first time. The Wyndham 

signature resort with all the beauty and amenities for a family with young children. We agreed to 

sit through the update presentation, and there we were informed that our ownership at Fairfield 

Bali Hai Villas in Kauai, Hawaii was no longer a Wyndham owned resort and we were about to 

lose our entire investments in Bali Hai if we did not convert and purchase at another Wyndham 



resort NOW! Fact is, they said we were sent notification for which we did not respond. However 

they said, "We would do everything we can to reinstate the original notification", but first, we had 

to make a written statement that we did not receive the notice and that if Wyndham would 

reinstate the offer we would be interested in making a purchase. So we purchased at Wyndham 

Bonnet Creek resort. We've come to realize that our decision to purchase at Bonnet Creek was 

as a result of that lie. 

In May 2014, we visited Wyndham Reunion, Orlando, Florida and sat through the presentation. 
We were introduced to the Club Wyndham Access program and the sales personnel told us 

that, one of the benefits of this program was the buy back program which was of great interest 

to us. However, four years later when we were ready to turn back the property through resale to 
Wyndham, the sales personnel at Fairfield Glades Tennessee told us we needed to have paid 

off our current contract before Wyndham would buy it back. At the presentation in Orlando, 

before we purchased into the CWA program, we were never told that we had to pay off the 

entire contract before Wyndham would buy it back. If so, why are we being targeted and 

coerced to purchase new contracts every two years since purchasing through the CWA 

program? From our point of view, we will never have our contract paid off, and in the near future 

not be able to fulfill our monthly obligations due to higher monthly payments. This is deceitful by 

Wyndham. 

In September 2014, I did not accompany my wife and daughter to Wyndham San Antonio 

resort. There, my wife sat through the presentation ALONE and was convinced by the 

Wyndham sales person, Mr. Michael Desperati to convert back to a deeded Wyndham 

timeshare resort contract. From the meeting, my wife called me and repeated what the sales 
person told her which I completely objected and told her NO, not to sign anything. In fact, my 

wife called me again and this time asked me to talk to Mr Desperati. We exchanged words that 

lead to a heated conversation because of his insolence and disrespect to me. My answer was 
still NO, and I made it very clear to him! However, when my wife returned home from vacation 

she had in fact signed a new contract. She also brought home a single form baring the titles; 
Club Wyndham Access Vacation Ownership Plan - Equity Trade Agreement and Addendum 

which I signed reluctantly. 

In April 2015, we visited the Wyndham resort in San Antonio, Texas and sat through an update. 

After the presentation, we expressed our ~esire to sign up for the Wyndham credit card ONLY 

and the benefits they said came with owning and its use, but NOT a new purchase contract. We 

made that point clearly and often, but the young sales lady kept her persistence for us to 

upgrade to a new contract with thousands of additional points. Seeing that, after several hours 

going back and forth, the sales personnel would not take NO from us we accepted the new 

contract. However, as soon as possible before our vacation ended, we wrote a cancellation 

letter to Wyndham, requested to reinstate the previous contract and returned that contract. 
Wyndham honored our request. 

I 



In April 10, 2016, we visited the Wyndham resort in Destin, FL and sat through an update when 

the salesman told us that our current contract was a 240 month financing when we knew we 

were on a 120 month financing. He even showed us a piece of paper that appears to show a 20 

year contract and told us we could do a trade to another property and get back to 120 month 

financing and save thousands of dollars and several payments. It was all a lie. 

When we returned home we checked our old contract and saw that it was indeed a 120 month 

contract and not a 240 month contract as stated by the salesperson, Mr. White. Fortunately, we 

had the good presence and time to write a letter to Wyndham to cancel the new contract and to 
revert us back to the previous contract. Wyndham honored our request.· 

My wife and I are disgusted by the high pressure tactics, deceptions and lies at every 
presentation presented to us. 

In February 2018, we visited Wyndham Fairfield Glades resort in Tennessee. An argument 

ensued with the Wyndham personnel at check-in because our plans were only to be at the 

resort for a weekend getaway and wanted no part of listening to another presentation. At some 

point we had enough, we conceded to attend the presentation with a goal to say no and leave 

even without the gift. However, at the presentation the salesperson, Mr. Peter Milano, told us we 

were going to lose our PICs because of a change in Wyndham's programs. We were not 

interested in purchasing a new contract for additional points that would put us back to VIP level 

whenever the PIC fall off, until Mr Milano told us about a new Wyndham credit card that offers 

daub.le points on purchases with that credit card and also showed us how to convert the points 

for cash every month and apply the cash to offset our monthly payments which in essence 
would not change our previous contract monthly payments with the PICs. We tried to use the 

credit card to charge all our monthly expenses but it was not possible. Now we are stuck with 

the additional contract with higher monthly obligations we cannot afford. Another big issue we 

have with this ownership is every time we made a trade for a new purchase the term resets to 

120 m·onths. This impacts us owners by having to reset the interest to the front of the loans. We 

end up paying all of that interest all over again. With 120 months not paid off early we end up 

paying 2-3 times the purchase price. None of this is ever explained. The average owner doesn't 

have this headache and we are at our wits end. We are totally fed up and we desire to end our 
relationship and ownership with Wyndham. 

Chronological list of purchases : 

1) First purchase at Bali Hai Villas, Princeville, Kauai, Hawaii - June 6th, 2007. 

We added 2 PICs (Vacation Village and Discovery Beach Resorts) Monthly payment: $365.48 

@ 120 months Salesperson, Mike Aschembrenner 

2) Second purchase at Wyndham Bonnet Creek, Orlando, Florida - June 21st, 2012 VIP Gold 

contract Club Wyndham Plus= $149.73/mos Wyndham Plus PIC Contract monthly= $626.79 

@ 120 months Total monthly payment: $776.52 Salesperson, lmad Chakir 



3) Third purchase into the Club Wyndham Access Reunion, Orlando, Florida - May 29th, 2014 

VIP Gold Club Wyndham Plus= $219.26/mos Contract monthly= $775.62@ 120 months Total 
monthly payment: $994.88 Salesperson, Robert Melillo 

4) Fourth purchase, Wyndham San Antonio, Texas- September 15th, 2014 Club Wyndham 

Plus= $269.85/mos Contract monthly= $1137.24@ 120 months Total monthly payment: 
$1407.09 Salesperson, Michael Desperati 

5) Fifth purchase, Wyndham San Antonio, Texas -April, 2015 Club Wyndham - Canceled within 
72 hours of purchase. 

6) Sixth purchase, Wyndham Destin, Florida - April, 2016 Club Wyndham - Canceled within 72 
hours of purchase. 

7) Seventh purchase at Fairfield Glades, Tennessee- February 19th, 2018 Club Wyndham Plus 

=$454.29/mos Contract monthly= $1598.34@ 120 months Total monthly payment: $2045.3 1 
Salesperson, Peter Milano 

Thank you, 

Christopher and Annmarie Martin 
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U/T'~~~ 
Office of the Attorney General 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Roller, Charles 

Last Name, First Name, Middle Initial 

160 Iron Horse Circle 

Mailing Address 

Pendergrass 

City, County 

GA 30567 
State, Zip Code 

706-658-0099 

Home & Business Phone, Including Area Code 

chariest ro I ler(a}w i ndstream .net 
Email Address 

Are you over the age of 60? )!_Yes No I 

Complaint is Against: 

Wyndham Vacation Resorts 
Name I Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando 

City, County 

FL 32821 
State, Zip Code 

407-626-5200 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS 0 Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare Amount Paid: $33,071.64 Payment Method: Other 

Transaction date: 04/ I 0/2018 Did you sign a contract, estimate, invoices or other supporting documents? x Yes No 
Have you retained an attorney? _Yes -2.._ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My wife and I are sick of being "encouraged'' to upgrade. More money, more money! Money we don't have. When does it 

ever end? We are now deeply in debt to Wyndham, especially since the purchase in National Harbor. We can't get a reservation 

easily no matter what level we are at. lfwe do manage to get something booked, we can't even enjoy our vacation and long 

weekends because of harassment at check-in and phone calls to our room. We just want to remove ourselves completely from 

Wyndham. 

Please Review Detailed Attachments. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature ~./~ 

I 
Date: 



NATIONAL HARBOR 

We arrived in Alexandria late in the evening April 7, 2018, looking 
forward to a week of cherry blossoms and visiting Washington, DC 
sites. Check in was pleasant and quick. We were then instructed to go 
to another desk to get our parking pass .. 

The young lady at this desk was pleasant and filled out our parking 
information. Before she would give us our parking pass she started 
telling us about a short meeting that we needed to attend as Wyndham 
owners to "update us" on how Wyndham was changing and updating some 
programs. We respectfully said no, we did not really want to go 
because we felt that it would turn into another high pressure sales 
pitch. She assured us that this would not be the case and offered us a 
"gift" (a seafood restaurant gift certificate). We again said no we 
were not interested. She again assured us that is was only an 
informational meeting and "upped" the gift value. This process went 
back and forth for several minutes. When it started to appear that we 
would not get our parking pass until we agreed to go to this 
"informational meeting" we very reluctantly agreed to go Monday. 
Again, it was late in the evening and we just wanted to get settled 
into our unit. 

The day of the "informational meeting" we were greeted and ushered 
into another room with a large screen and podium. A gentleman took 
charge of the meeting and informed us that he was going to tell us 
about changes Wyndham was making, such as breaking off from the hotel 
side. After speaking about this change for a few minutes he began to 
talk about the advantages of owning Wyndham Tier ONE properties. 
During this presentation he said that if you were a Tier One "Owner" 
that the sky was the limit when it came to being able to stay at 
Wyndham properties. This presentation went on for quite a while with 
charts and reasons why this program was the best Wyndham program to 
have. The overall impression given was that if you owned at a Tier One 
property you would have NO PROBLEM getting reservations anywhere at 
any time you wanted to travel .. 

After the meeting we were matched up with a rep, Nicholas Wyman, and 
had an oh, so friendly "get to know you" conversation. Then the rep 
told us he had taken the liberty of pulling our Wyndham records and, 
WOW, we have been owners since before Wyndham bought Fairfield. He saw 
that we were in the CWA program and proceeded to tell us we were in 
the worst program Wyndham had and he could not understand why we were 
even allowed to go into this program. This is when the pressure sales 
started. Since we were at Corporate we could get a really good deal 
on upgrading to Tier One. National Harbor was a premier Tier One 
resort. When we told him we really did not want nor could afford to 
take on any additional debt he stated that only an idiot would not 
upgrade to this NEW program and get out of the CWA we were currently 



in. He also said later that we would be stupid to pass this up. He 
stated that the CWA was basically limiting us to the approximately 40 
resorts in that pool. We believed him ... 

Several times we told the rep that we really did not want to take on 
any more debt and he would excuse himself to "talk'' to his manager. 
Each time he would come back with another twist as to why this is 
something we should do and he would show us just how easily we could 
afford it. Numbers on how we could pay for our maintenance fees or 
plane tickets or rental cars with our points, which we now know would 
cost a large number of our points and leave much less to use for a 
reservation, totally defeating the purpose of buying more points. 
Numbers on how we would pay only a little more each month than we were 
paying for the CWA program. Numbers on trade-in value of the equity 
we had. A large discount that we would only get that day. Constant 
refiguring and better numbers. We could refinance our loan with a bank 
as soon as we got home for lower interest if we wanted to. We would 
have a real deed to the property which our children could inherit. 
After almost four hours of high pressure sales we were tired and beat 
down and just wanted to get out and start our vacation. They put a 
partial down payment on PayPal, no interest for 6 months. They opened 
up another Wyndham Visa credit card for the remainder of the down 
payment. We weren't able to pay PayPal within 6 months in part 
because I lost my job at the end of May 2018, so the interest was 
added at a rate of 19.99%. So, now we have PayPal and 2 Wyndham Visa 
credit cards to pay off. We feel so used ... we just keep getting 
further and further behind with no end in sight. Our kids certainly 
can't and won't take on this debt when we pass away. We'll never be 
able to vacation enough to make this purchase worthwhile. Wyndham has 
made so much money off of us - it's sickening. 

I remember the salesman telling us to write down 3 reasons why we 
thought this was a good program. We had a little difficulty so he 
just suggested some reasons and then said don't worry about it. He'd 
take care of it. 

We were misled from the beginning about the purpose of the meeting. 
The high pressure sales pitch is intent on wearing people down so 
their thought process is impaired. Also it may be worth noting that at 
the meeting there were only people that appeared to be 55+ years old. 
When we were leaving, those waiting for their appointment also 
appeared to be 55+. 

Once we got home we decided to try and see if we could find a resort 
for the following year for vacation. After all of the information we 
were told in the meeting and by the sales rep, we thought that being a 
Tier One owner would make it simple to find a resort for vacation 
anywhere, anytime. This turned out to be untrue. Not only was it 
difficult, it was harder to find an opening in this program than when 
we were Orlando owners. We also tried to refinance the loan and no 



bank would touch it. Oh, and the Wyndham Plus Assessment is higher 
for 2019. More points=more maintenance fees! Everywhere we have 
attended a sales presentation, lower maintenance fees are touted as 
the big reason to change. 

We recently began going over our finances as we are 66 and want to 
retire. We were stunned to see how much we still owed on this National 
Harbor purchase, not including interest. We'll never be able to pay 
it off. When we received our Mortgage Interest Statement from Wyndham 
we were also stunned to see that they took $5,800 in interest upfront 
- in less than 8 months! We almost had the Bonnet Creek timeshare 
paid off. It seems pretty clear that was one reason we were targeted, 
as well as our age. 

DESTIN 

In June 2017 we took a trip to Destin for a weeklong stay. We checked 
in and were sent over to another desk for a parking pass. The pitch 
for a breakfast meeting began immediately. It was to be an owner's 
update and would not last long. We would receive a $100 AMEX gift 
card. We needed to eat breakfast and the AMEX card would be useful, so 
we agreed to go. We were staying at the Cottages and the meeting was 
being held at Majestic Sun, a short drive away. I had broken my little 
toe about a week prior so I was getting around with a cane. There was 
a very brief presentation and we were paired up with a saleslady named 
Sheridan. She was very nice and befriended us right away. During the 
"get to know us" period, she told us she had a boot I could use so I 
could get around better. It was delivered later that day to the office 
at the Cottages. We talked about our grandsons' baseball and she 
talked about when her son played. In other words, there was a lot of 
small talk. Going into the sales pitch was very gradual, building up 
our trust. We ended up being there over three hours. But she gave us 
a bottle of Sparking Grape Juice to celebrate!! 

The sales pitch here was for Club Wyndham Access. It would be so much 
better than what we had at Bonnet Creek. There would be no property 
tax and the maintenance fees would be lower and more stable because 
they would be an average of the 40 properties in the program. No 
deed. We would have priority getting into the 40 properties in the 
program. Eventually all owners and properties would be put into Club 
Wyndham Access, so we should get in before the cost went up. We were 
told that the minimum number of points needed would go up and we could 
be grandfathered in because the old minimum was 300,000. But we needed 
to be at Gold status in order to take advantage of CWA. We did not 
have enough points. She mentioned some offer that we had received in 
prior years and asked her manager if we could be brought in under 
those terms. We would be grandfathered in because the old minimum was 
300,000 and we had 359,000 points. Eventually we were encouraged to 



add 154,000 points for a total of 513,000. A real switcheroo 
cancelling and trading in our Bonnet Creek deed. So confusing. High 
interest that could be lower if we refinanced through a bank. No bank 
would touch it. We thought it was because of our credit score, but 
turns out no bank will refi a timeshare. 

She had zeroed in on the fact that we loved Charleston, SC but there 
were no resorts there. Oh, but there was a beautiful hotel right on 
the river that we could book easily when we joined CWA. That was 
totally not true as we found out later when we tried over and over to 
book Charleston. We found that the only difference we had in adding 
points was to be Gold Status. Even at that we never saw the advantage 
of upgrading to Gold except you could book a few more months out. 

She told us that we needed to open a Wyndham Visa credit card to put 
the down payment on (less the equity on Bonnet Creek) since we, of 
course, did not have that kind of money readily available. The down 
payment filled up the card. We had 6 months to pay it off to avoid 
interest and we did pay on it every month. She told us that at the 
end of the 6 months if we still had a balance to call her and she 
would get it extended another 6 months. We couldn't get in contact 
with her, so we ended up having to pay all the interest. Oh, and 
remember, she said, you can use the points you earn from the credit 
card to pay maintenance fees. Come to find out the amount we put on 
the credit card initially would not earn points. We would have to pay 
it off entirely and then put future purchases on the card to earn 
points. Unfair and impossible! 

BONNET CREEK 

We have owned at Bonnet Creek since 2009. Prior to that we had 126,000 
points to use every other year. We did want to have use every year, 
so we did buy another 126,000 to do so. We were told that if we 
weren't able to go on vacation we could always use points for our 
maintenance fees. Sure, that was great until we learned later that we 
would have to do that prior to the use year. We could easily rent out 
our Bonnet Creek unit for money to pay the maintenance fees or help 
pay our monthly payments. Ha! In order to save money on the interest 
rate we would be paying, we should refinance with our bank as soon as 
we got home. We didn't even try because I wasn't working and we knew 
it was futile to try. She assured us that if we had questions later, 
we could call her for help. She wasn't even there anymore when we 
called a few weeks later. 

PIGEON FORGE 



I only want to mention this Wyndham stay because we were harassed from 
the minute we arrived. 

We wanted to get together with my husband's brother and sister in the 
fall of 2013. We checked in and were sent over to another desk for a 
parking pass ... The young lady was very persistent about us attending 
a breakfast and our guests were welcome to come along. Everyone would 
get a gift, as well. We said no, we just wanted to spend time with 
the family. She went on and on and we said no, no, no. Just give us 
our parking passes, our relatives were standing outside in the cold 
waiting for us. My husband got a little angry and a young man stepped 
forward to "calm" things down. My husband said just give us our 
parking passes and let us get on with our stay and he did. Finally! 
But, wait ... they even went so far as to knock on our door the next 
morning to give us a "gift" (a water bottle) and proceeded to sit down 
at our table to prep us for a presentation the next day. If they had 
wanted our relatives to buy in to Wyndham, they only succeeded in 
making them determined to avoid Wyndham. It also didn't look good for 
them to see how embarrassed we were that they had to see the treatment 
owners get. 

CONCLUSION 

We had been with Fairfield since the 1990s and were fairly pleased 
with the experience. Early on, when Wyndham took over we were ok with 
it. But things have changed over the years. We have been tricked, 
harassed and bullied at every single Wyndham property where we have 
stayed. The times we have said no at check-in, they would still call 
our room or our cell phones to try to convince us to go to the 
presentation. 

Furthermore, a few months ago we received a phone call from "Wyndham 
Las Vegas Headquarters". It began with the young man basically giving 
me what I thought was updated information about RC!. We would be 
automatically promoted to Gold Tier which meant not having to bank 
unused Wyndham points into RC! yearly. Plus, using our RC! account#, 
we could pick the unit/size we wanted. He gave me a phone# for VIP 
booking. Ok, great! Then he said something about adding 28,000 points 
to get to Wyndham Access "Corporate Level". It would only be $73.59 a 
month more than what we are currently paying to Wyndham. I asked for 
how long and how much he was talking about. He said $5,325, which 
would amount to $8,800 over 10 years of financing. We aren't even in 
CWA anymore, thanks to the National Harbor sale. What a "bait and 
switch" phone conversation that was! !_told him no and don't call us 
anymore. 

We are so sick of being "encouraged" to upgrade! More money, more 
money! Money we don't have. When does it ever end? We are now deeply 



in debt to Wyndham, especially since National Harbor. We can't get a 
reservation easily no matter what level we are at. If we do manage to 
get something booked, we can't even enjoy our vacations or long 
weekends because of the harassment at check-in and phone calls to our 
room. We just want to remove ourselves completely from a Wyndham that 
has become too big and too greedy. 

Charles Land Treva Roller 



II WYNDHAM Contract No. 00032-1804379 

30 DAYS INTEREST FREE CERTIFICATE 

Date: 04-09-2018 

Buyer(s): CHARLES LEE ROLLER and TREVA LYNN ROLLER 

This certificate gives you the option of paying no interest if you pay the total pay off amo 

of the date listed above. 

thin 30 days 

Please make your personal check payable to "WYNDHAM VACATION RESORTS, INC." and mail it along with a copy of 

this form ti'; Wyndham Consumer Finance at P.O. Box 98940, Las Vegas, Nevada 89193-8940. In order to honor this 

certificatef payment needs to be received within 30 days from the date above. Please direct all questions to the 

Financial Services department at: (888) 739-4016 (English/Spanish), (800} 308-8072 (Portuguese) or (866) 331-1209 

(Japanese). 

Credit Card or Other: Call Toll Fr -..!.:.!~':J.i.~W-1~t=Tig11sh/Spanish 

ese) 

1-866-331-1209 (Japanese} 

8:00am to 8:00pm Eastern Monday-Friday 

9:00am to 6:00pm Eastern Saturday-Sunday 

WYNDHAM 
VACATION OWNERSHIP" 

Viseth Seng 
Quality Assurance 
CLUB WYNDHAM 

1737 King Street 
Suite 300 

Alexandria. VA 22314 

703-838-5530 
QA.CW.Alexandria@wyn.com 

Quick Start HoWne 
866·514-6172 

myclubwyndt,am.com 

No. 179/Rev. 3-16 



EXHIBIT to OWNERSHIP REVIEW 
BUYER'S ACKNOWLEDGMENT 

Contract Number: 00032-1804379 

Purchaser(s): CHARLES LEE ROLLER and TREVA LYNN ROLLER 

To ensure Purchaser understands the benefits of the timeshare purchase with CAPITAL COVE AT NATIONAL 
HARBOR, A CONDOMINIUM whose address is 250 Mariner Passage, Suite 201, National Harbor, MD 207450000 and 
understands membershi in the CLUB WYNDHAM® Plus Program ("CLUB WYNDHAM Plus''), it is important for 
Pu,,,,.m,,011::.r o review each of the followm . 

Timeshare Purchase. Purchaser acknowledges e purchase of a timeshare interest ("Ownership Interest'') at 
APITAL COVE AT NATIONAL HARBOR, A C,0 DOMINIUM whose address is 250 Mariner Passage, Suite 201, 

t1 or, MD 207450000. 

2. Assignment to CLUB WYNDHAM Plus. Purchaser understands the use rights · e ership Interest are being 
assigned to CLUB WYNDHAM Plus. In exchange, Purchaser will be allocat d 716,000 CLUB WYNDHAM Plus 
Points annually based on the use rights stated in Purchaser's contract and thaH~--l:1Se Year is JANUARY 1ST 
through DECEMBER 31ST. -

3. Future CLUB WYNDHAM Plus Changes. Purchaser acknowledges that the current CLUB WYNDHAM Plus Program 
features and benefits are described in the written program directories and disclosure materials provided with the 
purchase and that such features and benefits can change or be eliminated in the future. Purchaser further 
acknowledges that no promises or guarantees were made to Purchaser either verbally or in writing of any future 
program enhancements or resort amenity additions or benefits. 

4. Personal Use and Enjoyment. There is no assurance that Purchaser may resell a timeshare for a certain price 
or on particular terms. Purchaser acknowledges that this purchase is (i) for personal use and enjoyment 
and not for commercial or investment purposes and (ii) not being made based upon any representation that 
the timeshare interest has any future market value or resale potential. 

5. No Expectation of Tax Benefit or Profit. Purchaser acknowledges that the purchase of the Ownership Interest was 
not made with any expectation of the deductibility under federal or state tax laws or deductibility of other expenses 
relating to the purchase or with any expectation of deriving any profit or tax advantage, including from: 

Resale Assistance Rental Income Investment Tax Benefit 

6. Not Buying for Maintenance Fee Offset. Purchaser understands that Wyndham Vacation Resorts. may present 
various programs from time to time that may provide Purchaser with opporturiities to offset a portion of the 
maintenance fee obligation associated with Purchaser's Ownership Interest. Purchaser acknowledges the purchase 
made today was not made based on any of these programs and has no expectation that Purchaser's participation in 
these programs will fully or continuously offset any or all •of the maintenance fee obligation. 

7. No Pets. Purchaser understands that pets are not allowed at any resort property, except for service animals which 
have bf.-.m trained to work or perform tasks for the benefit of an individual with a disability. 

8. No Patnwav Program Eligibility. Purchaser understands that the purchase made today is not eligible for the Pathway 
by Club Wyndham program. Only Purchaser's qualified points purchased prior to December 31, 2014 will be eligible 
for this program. 

VOi No. 2706/Rev. 9-15 



Virtual Terminal 

Wyndham Vacation Ownership 
Date: 04/09/18·. Time: OJ:JS p;,., 

Merchant Information: Wyndham vacacion Resorts 
32 WVR Wasnington DC Alex<1nC1na 

Owner Information: ROLL£R, CHARLES L 

Order ID: 3015063337 

160 JRON MORSE CIR.CLE 
PENDi:RGAASS. GA 30567 

Account/Contract Type: UDI/Other 

Status: ACCEPT 

Page I of2 

Account/Contract Number: 000321804379 

# : Fee Type 

J Down Paym_e_n_t __ _ 
--------.. ------1 ~:~:-.n-.:-.-U-SD------------·--·-·---· 

--·--- I FIiing Fees 
I l70.00 USD 

Total Amount: 13334.94 USO 

Transaction Type: Sale 

Payment Received By or Refund To: ?ayPal Credit 

Credit Card/Account Number:  

------AP-R- 9-9-2018--···--

~ 

https://wvo.hosted.cybersource.corn/wvoAdmin/protected/vtPaymentReceipt.action 4/9/2018 



Loan Calculations (!the r · Disclosures 

Total of Payments. Total you will h~ve paid after Appraisal 
you make all payments of principal, interest, $128.,36.1 .20· If the property •Nas appraised for your loan, your lender is required to 
mortgaeeinsurance,andloancosts,asscheduled. give you a copy at no additional cost at least 3 days before closing. 
--------------------b-"""'::::===::--.. you have not yet received it, please contact your lender at the 

< in rmation listed below. 
Rnance Charge. The dollar amount the loan will $S

8
, 
122

_
39 

rnst you. -i-------------~...-;:.Cgntract Details 

Amount Rnanced. The loan amount available alter 
paying your upfront finance charge. 

Anriual Pen:entage Rate (APR). Your costs over 
the loan term expressed as a rate. This is not your 
interest rate. 

Total Interest Percentage (TIP). The total amount 
of interest tl1at you will pay overthe!oan term as. a 
percentage of your loan am·ount_. 

$70,238.81 

13.380% 

82.59% 

Ques_tions? If you have questions about the 
loan terms or costs on th.is form, use the contact 
information below. To get more information 

or riiake a complaint, contact the Consumer 
Financial Protection Bureau at · · 

www.consumerflnance.gov/mortgage-claslng 

Contact Information 

See your note and security instrument for information about 
, what happens if you fail to 1T1ake your payments, 
• what is a default on the loan. 
, situations in 1:Jhich your lender c·an require earlv repayment of the. 
loan, and 

, the ;ules tor making payments before.they are due. 

Liability after F<>reclosure· 
ii your lender torecloses on this property and the foreclosure does not 
cover the amount of unpaid balance ·on this loan, 

IKI state law may protect you from liability for the unpaid balance. If you 
refinance or take on any add~ional debt on this property, you may 
lose this protection and. have to pay any _debt remaining even after 
foreclosure. You may want to consult a lawyer for more information. 

Cl state law does not protect you from liability for the unpaid balance. 

_Loan Acceptance 
You do not have to accept this lrian because you have received this form 

or signed a loan application. 

Refinance 
Refinancing this loan will depend on your future financial situation, 
the property .value, and market conditions, You mav not be able to 
refinance this loan. 

Tax Deductions 
If you borrow more than this property is worth, the interest on the 
loan amount above this proper·ty's fair market value is not deductible 
tram your federal incom_e ta,es. You should cons.ult a tax advisor for 
more information. 

Lender Mortgage Bro.ker· Real Estate Broker Real Estate Broker SettlementAgent 

Name 

Address 

NMLSIO 

License ID 

Contact 

Contact- NMLS ID 

Contact 
License ID 

Emall 

WYNDHAM VACATION 
RESORTS, INC. 

6277 Sea Harbor Dr. 
·o,lando, FL 32821 

(Bl (SJ 

WYNDHAM VACATION 
RESORTS, INC. 

6277 Sea Harbor Dr. 
Orlando, FL 32821 

Phone (800) 251-8736 (800) 251-8736 

CLO.SING DISCLOSURE No. 2688/3-15 PAGE 5 OF 5 • LOAN ID '1 00032-1804379 
(B vers10n) 



Additional lnformationAboutThis Loan 

'Loa~ Dis.closures 

Assumption 
If you sell or transfer t11is property to another person, your lender 

O will allow, under certain conditions, 'this person to assume 'this 

loan on the original terms. 

00 will not allow assumption of this loan on the original terms. 

Demand Feature 

Your loan 

D has a demand feature, Which pe·rmfrs your lender to require early 
repayment of the loan. You should review your note for details. 

~ does not haile a demand feature. -

L_a_te Payment 
If your payment is more than~days late,, your lender will charge a 
late fee of $10.00 or 1% of the amount that is late, whichever is greater. 

Ne~ative Amortization (Increase in Loa11 Amount) 
u rider your lean terms, you 

0 are scheduled to make monthly payments that do n~t pay all of 
the interest due that m.onth. As a fesult; your loan .arnou11t will 
'increase (negatively amortize), and your loan amount will likely 
become larger than. your original' loan amounL Increases in your 
loan amount lower the equity. you have in this property. 

i:J may·have monthly payments that do not pay all of the intere~t 
du~ that month. If you d_o, yot.Jr_loan a.n,ount ',\/ill in~rease 
(negatively amortize), and; asa result; your loan amouritmay 
bt'icome larger than your original loan amount. Increases in your 
l_oan amount lower the equity you have in this property. 

IX) do not ha.ve a, negative amortization feature. 

Partlal Payments 

Your..lender 

IX] may accept payments that are less than the full ainount du·e 
(pa_rtial payments) and apply them to your loan. 

:□ may hold thein in a separate account until you pay the rest of the 
payment, .ind then .ipply the fu_ll payme11t to youc l_oan. 

D does not accept any partial payments. 

If this loan is sold, your new lender may have a diHeren_t policy. 

S.ecu rlty Interest 

You are granting a security interest in CAPITAL COVE AT NATIONAL 
HARBOR, A CONDOMINIUM, located al 250 Mariner Passage Suite 201, 
National Harbor, MD 207450000. 

You may lose thi_s property i_f you do not make you_rpaymen~s or 
satisfyotho1robligations fcirthis loan. 

CLOSING DISCLOSURE 

Escrow Account 
For now, your loan 

C7 will have an escrow account (also called an ''impound" or ''trust" 
account) to ·pay the property costs listed below. Without an escrow 
accoun_t, you would pay them cfaectly, possibly in. c;ine or two large 
payments a year. Your lender may ~e liable for penalties and interest 
for failing to make a payment. 

· Escrow 

Escrowed Estimated ,Iota I amount ove"r year 1 for 
Propcrt"f Costs your escrowed property cost~: 
over Year 1 

Non~Escrowed E!timated tofa I amount over year 1_ for 
Property Costs your non·escrow~-d prol>l\rtv costs: 
over Year 1 

You may have other property costs. 

Initial Escrow Ai.:u~tiiC:)11 fo1 th!! l!~cruwoc.:coui1t you-
Payment pav at.clo_sirg. See Sec:ti_on Go~ page 2·. 

Monthly Escrow ne amuunt included in your tot.II 
··payment monthly payment. 

fXl will not have an escrow account because O you declined it O _your 
lender does not offer one. You must directly pay your property 
costs:, such as taxes and homeowners insurance. Conlact your 
lender to ask if your loan can have an escrow account. 

No Escrow 

Estim_ated f.stimated total amount over year l. You 
Property Costs $2,964.24 must pay these costs directly, possibly 
over Year 1. in one or tv;o large pa·,maiits a year .• 

Escrow Waiver Fee 

In .tl!e future, 
You_r property costs maychanee and, as _a resL1lt, your escrow pay
ment may change. You may be able to cancel your escrow account: 
bLJt if you do, you must pay your property costs directly. If you fail 
to pay your property taxes,your state or local government may ( 1) 
impose fines and penalties or (2) place a tax lien on this pr.operty. If 
you fail to pay anyo1 your p~opertycosts, your lender may (1) add 
the amounts to your l,oan. baiance, (2) add an escrow account to your 
loan, or (3) requfre you lo PoY for property insurance that the lender 
buys on ·vour behalf, which likely would cost more and provide fewer 
benefits than what you could buy on your own. 

No. 268S/3-15 
(B version) 
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Wyndham Vacation Resorts, Inc. 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Closin·g Disclosure 

Closing Information 

Date Issued 

Closing Date 
04-09-201B 

04-09-201B 

Disbursement Date 04-09-2018 

This form 1~ a statemellt oj final loa_n terms and closing costs. Compo re this 
document with vour Loan Estimate. 

Transaction Information Loan Information 

Borrower CHARLES LEE ROLLER AND TREVA LYNN 
ROLLER 
160 IRON HORSE CIR 
PENDERGRASS, GA 30567 USA 

Loan Term 

Purpose 

Product 

10 years 

Purchase 

Adjustable Rate 

Settlement Agent WYNDHAM VACATION RESORTS, INC, 

File~ Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type 

Property 

l· 

250 MARINER PASSAGE SUITE 201 
NATIONAL HARBOR, MD 207450000 

ORLANDO, FL 32821 Loan ID# 

MIC# 

IXJConventional □ FHA 

□VA □----
ooo32-1ao4379 

Sales Price $137,998.00 

Loan Amount 

Interest Rate 

Morithly Principal & Interest 

See Projected Payments"below for your 
EstimatedToto/MonthlyPayment 

Prepayment Penalty 

Balloon Payment 

- • , 'r ••. 

J>'rojected,P~ym_ents- ·. . 

Payment Calculation 

Principal & Interest 

Mortgage Insurance 

Estimated-'fscrow 
Amount con increase over time 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 
Amount con increase ov.er time 

See page 4 for details 

Costs at' c°losing - -

Closing Costs 

Cash to Close 

CLOSING DISCLOSURE 

Lender WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

$70,238.81 

13.33% 

$1,068.76 

10 years 

$1,068.76 

$1,068.76 

$247.02 
a month 

$170.00 

$13,334.94 

ORLANDO, FL 32821 

Can this a mount increase after dosing? 

No 

No 

No 

Does the loan have these features? 

No 

No 

This estimate includes 

18]Proper.ty Taxes 
~ Homeowner's Insurance 

fi:l_Other: Annual Maintenance Fee/ Annual Dues 

In escrow? 

No 
No 
No 

See Escrow Account on page 4 for details. You must pay for other property 
costs ·separately: 

Includes $0.00 in Loan Costs+ $170.00 in Other Costs- $0.00 
in Lender Credits. See page 2fordetails. 

Includes Closing Costs. See Calculoting Cash to Gose on page 3 for details. 

No. 2888/3-15 
(B version) 
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Closing Cost Details 

A. Origination Charges 

% of Loan Amount (Points/ 

B. Services Borrower Did Not Shop For 

c. Services Borrower Did Shop For 

D. TOTAL LOAN COSTS(Borrower;PaldJ 

Loan Costs Subtotals (A + s· + 

'Other .Costs 

Borrower-Paid 

Al Closicg Beiore ClosinG 

I 
I 
I I. 

Seller-Paid 

At Closirg Before Closing 

I 
I 

i 
I 
I 
I 1- -

I 
-I 

-· 1 

.... -- I 

Paid by 
Others 

c\' Recording Fees DeedS60.00 Mortgage$60.00 Release$ 50.00 $170,00 ~- . ·- ·:-•· _ .• ____ , 
E. Taxes and Other Government Fees I I 
Sc. State tax/St'!'.."P• Deed 53,381.00 ·-••·-•-·--·--·-· Mortg~l1~~---0jl,Q ___ · ______ S3 "81 00 

:fr--~;;!-~:i~:et·s·J§5""--------- ····· -·---------- · · ---·--- -/~---_-_-_-_-_-_-+ =c- . ----· - · ·· ··-----

F. Pre pa ids 

Homeo,·,ner's Insurance ·Premium I mo.) 
··,.,:• Mortgag;lnsurarice Premium ( mo'.) 

•J.'i -~rer,_;id. inte~~ ( -- r,_~r ~•.Y fr~m· · to 
_1.),1 Pro~rtyTaxcs ( mo;) 

G. Initial Escrow Payment at Closing 

Homeowncr"s ln~~rance per month for mo. 

c:'. M_ortgage Insurance per month for mo. 
,,,, _ _F'~operty ~a,es ____ P!"!,.!"o_nth ~r mo. 

•-~-~-~ ~--,~ .. ----- ---- - -- ,._ ----·-- .__ 
.% Al!11rcRale Adjustment 

H. Other 

;; ·, Clo~~'!g Fee (P~ to First A'!'_eri~n Title) 

.:~·; --- -·-- -

,:::; Governmen_t_ Surcharg_e_(Pal~ to Title Insurer) 
'.'-! Own~l''s_!it!e Policy (Optiona_l) 

n 5 Settlement Fee 

I. TOTAL OTHER COSTS (Borrower-l'aid) 

Other Cost.s Subtora Is (E + F + G + H l 

J. TOTAL CLOSING COSTS (Borrower-Paid) 

Closir. Cost; Subtotals D + I 
LenderCrcdits 

CLOSING DISCLOSURE 

I 
1 -- "i. -· ... 

- I 
~- 1· 

I 

$0.QO 

$170.00 

$170.00 

I $170.00 

I $170.00 

$3,381.00 

I $3 381 oo 

I S3.3s1.oo 

I $'.l,381.00 

No. 2888/3-15 
(B version) 
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Use this table to see what has changed from your Loan Estimate. 

Total Closing Costs IJ] 

Closing C_osts Pa id Before Closing 

Closing Costs Financec 
( Paid from your Loan ~mount) 

Down Payment/Funds from Borrower 

Deposit 

Funds'.for Borrower 

Seller Credits 

Adjustments and O,herCrecits 

Loan Estimate j 

so.co·· I 

S0.00 / 

SO.DO I 

Final 

$17000 

SO.OD 

$0.00 

$0.00 

$0.00 

I $13,164.94 

J $0,00 

$0.00 

$0.00 

$0.00 

'$0,00 

I $0.00 

-I $000 

$0.00 

I s,3,334.94 

Did this change? 

Yes, see Total Closing Cost in Section J 

No 

No 

Yes, see Cash To Close 

No 

No 

No 

--- ···- ---· - --- -· 

Yes, see details in Section K 

Summaries 'qf ;rransacti_ons Us~ thts· table to see a sum·marv of yciur -transaction. 

BORRO.WE.R'S TRANSACTION 

K. Due from Borrower at Closing 

_ ___ Sale_Price of Property ···--- __ 

$138,517.00 

-----·· $137,998.00 
Sale P~ice of Arry Personal ~rope~ Included_ in ~-le_ 

Ctosing:Costs Paid at Closin~ !J) 

Adjustments 

Processing Fee 

Adjustments for Items P:i,d bySell_erin Advance 

City/Town Taxes 

County Taxes 

Assessments 

to 

to 

to 

L. Paid Already by or on Behalf of Borrower at Closing 

:t_ __ Deposit ____ ··--•··--·--·--
Loan Amollnt 

:, _Ex!sting Loan(s) Assumed or Takes Subject to 

c·. 
W, SellerCredJ.t 

Other Credits 

}f; Traded E<f_l!.!ty ____ .. _______ _ 

Adjustments 

City/Town Taxes 

County Ta,es 

Assessmenb 

CALCULATION 

to 

to 

·to 

Total Due from Borrower at Closing (K) 

Total Paid Already by or on Behalf of Borrower at Closing (L) 

Cash to Close !xj From D To Borrower 

CLOSING DISCLOSURE 

$170.00 

$(125, 182.06) 

$70,?;38,_81 

$54,943_}5 

$138,517.00 
$(125, 182.06) 

$13,334.94 

SELLER'S TRANSACTION 

M. DuetoSelleratClosing $138,347.00 

,--~--- -Sale Price of Prcperty --•···· -· ·----· $137,998.00 _ 
.Sale Price of.Any Personal Prope~ Included in Sale 

o,; 
(,,l 

o,. Processing Fee 

Adjustments for Items Paid',bySeller in Advance 

City/Town Taxes 

:,(, County Taxes 

.i 1 Assessments 

to 

to 

to 

----~, -- - - -- ·-----·· 

.:.u 
N. Due from Seller at Closing 

','. Exec~~ Dsposit __________ •. 

Closirig Costs Pai,J at Clusi11g (J) 

_ , ~~;tin(l Loa_rjs) Assum~ ~rT~ken Slibjea to 

__ Payoff __ ~f First, MortB~e Loa':_. 

~yoff o!_ Sec~nd _Mortga~e Loan 

{;,' 

;_,o Seller Credit 

3.J 

Adjus!":l~,t~.!_or lte.ms ~npai_:! by Seller 

~., City/Town Taxes to 

·:,"-_____ County Ta_xe_s ___ _ 

, ~ Assessments 

CALCULATION 

to 

to 

Total Due to Seller ·at Closing (Ml 

Total Due from Seller at Closing (N) 

cash CJ From 00 To Seller 

$349.00 

$138,3_47.09. 

$3.381.00 

$13,164.94 

No. 2888/;l-15 
(B version) 
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' 

Contract Number: 00032-1804379 

Servicing Disclosure Statement 

Lender: Wyndham Vacation Resorts, Inc. 

Address: 6277 Sea Harbor Dr., Orlando, FL 32821 

Date: 04-09-2018 

SERVICING DISCLOSURE STATEMENT NOTICE TO FIRST LIEN MORTGAGE 

LOAN APPLICANTS: THE RIGHT TO COLLECT YOUR MORTGAGE LOAN 

PAYMENTS MAY BE TRANSFERRED 

You are applying for a mortgage loan covered by the Real Estate Settlement 

Procedures Act ("RESPA") (12 U.S.C. 2601 et seq.). RESPA gives you certain rights 

under Federal law. This statement describes whether the servicing for this loan may be 

transferred to a different loan servicer. "Servicing" refers to collecting your principal, 

interest, and escrow payments, if any, as well as sending any monthly or annual 

statements, tracking account balances, and handling other aspects of your loan. You 

will be given advance notice before a transfer occurs. 

Servicing Transfer Information [Check the applicable provision) 

IBl We may assign, sell, or transfer the servicing of your loan while the loan is 

outstanding. 

D We do not service mortgage loans of the type for which you applied. We intend to 

. assign, sell, or transfer the servicing of your mortgage loan before the first payment 

is due. 

D The loan for which you have applied will be serviced at this financial institution and 

we do not intend to sell, transfer, or assign the servicing of the loan. 

No. 805/Rev. 10-11 



.,_CLUB 

.. WYNDHAML~ 
Acknowledgment of Application for and Use of a PayPal Credit Account 

Please place initials next to each item below: 

~ I understand that I have applied for, and agreed to utilize, a PayPal Credit Open-end Credit Plan 
("PayPal Credit Account") for the payment of a portion or all of the down payment required for 
my Wyndham Vacation Resorts, Inc. ("WVRJ purchase. 

I understand I will have No Payments plus No Interest if paid in full in 6 months for this transaction 
on my PayPal Credit Account and I received the promotional financing disclosure document. 

I acknowledge that if I don't pay off this transaction within the 6 months timeframe, I will be 
charged interest at an Annual Percentage (APR) of 19.99% starting from the date _of the 
transaction. 

I acknowledge that I have received the Terms and Conditions of the PayPal Credit Payment 
System document and I understand and agree to all the terms contained in that document. 

I understand that my PayPal Credit Account is an open-end credit plan issued by Comenity 
Capital Bank, that neither Bill Me Later, Inc. (Servicer for your PayPal Credit Account) nor 
Comenity Capital Bank is affiliated with WVR and its timeshare product, and that Comenity Capital 
Bank (not WVR) and is solely responsible for servicing my PayPal Credit Account. 

I also understand that neither Bill Me Later, Inc. nor Comenity Capital Bank is responsible for 
the acts, agreements, or obligations of WVR, including the operation of the timeshare program 
and the condition of any accommodations available through the timeshare plan. 

I understand and agree that WVR will share the following personal information on my behalf with 
Bill Me Later, Inc. and Comenity Capital Bank for the purpose of my application for and use of my 
PayPal Credit Account: 

• My name, address and telephone number 

• My email address 

• My date of birth and my Social Security number 

• The amount of the transaction to be charged to my PayPal Credit Account 

~- ch~l~'.> L'Yau~... 4-'f-1-8 
Signature Print Name Date 

Email Address: 

(For Office Use Only) 

Tour Reference Number: _t/_~_4_7----c.9__,./3~6_]---+--_ Contract Number: __________ _ 

Application submitted by WVR representative: 

~ .. - _.M,{ t.._.1,,; (A,~ 

re Print Name 

No. 2354-NP/Rev.05-17 

.. ',·• 



WYNDHAM 
VACArr-oN·· RESORTS@ 

Contract No. 00032-1804379 

VIDEO AND SOUND RECORDING CONSENT FORM 

I/we, CHARLES LEE ROLLER and TREVA LYNN ROLLER, authorize Wyndham Vacation Ownership 
("Wyndham'') to take and use video and sound recordings of the vacation ownership purchase 
document review. 

I/we understand that the video and sound recordings ( "Recordings") may be used for quality 
assurance training or monitoring purposes, as well as to ensure compliance with industry regulations 
and for other business purposes. 

I/we understand and agree to the conditions outlined in this video and sound recording consent form. 

I/we understand that the Recordings are the property of Wyndham and I will not be given a copy of 
either recording, nor will the Recordings be part of any agreement or contract I enter into with 
Wyndham. 

I/we acknowledge that I am fully aware of the contents of this consent form and am under no 
disability, duress, or undue influence at the time of my signing this consent form. 

X 
Owner Charles Lee Roller 

X 
Owner Treva Lynn Roller 

X 
Owner 

X 

Date Signed 

ArK o g zor 
Date Signed 

Date Signed 

Owner Date Signed 

No. 3029/Rev. 3-17 



El WYNDHAM 

EXHIBIT TO OWNERSHIP REVIEW 

Date: 04-09-2018 

Member Name: Charles Lee Roller 

Member Name: Treva Lynn Roller 

Member Name: 

Member Na'lle: 

Street Addrrss: 160 Iron Horse Cir 

City: Pendergrass 

Country: USA 

Home Phone: (706) 658-0099 

Exchange Enrollment . 

Enrollment Agreement 

Member No.: 00010184507 

State: GA 

Email Address: leerollerO@gmail.com 

Work Phone: 

Contract No.: 00032-1804379 

Zip Code: 30567 

Please check appropriate enrollment(s): '[SJ_ RCI Member D II Member [Sl Plus Partners Member 

I am or have been an RCI member OYes D No 

Resort Name: ________ _ Resort ID: _________ RCI ID#: ________ _ 

Perks by CLUB WYNDHAM 

Perks by CLUB WYNDHAM is a unique entertainment, recreation, vacation and travel program offering a wide variety of 

benefits and privileges to its Members on an annual basis. Perks by CLUB WYNDHAM membership entitles the 

Member's family, including up to two adults and their dependent children up to age 21, to all benefits, discounts and other 

privileges as provided in the terms and conditions. 

INITIAL ANNUAL MEMBERSHIP FEE $ Complimentary ----~--~---
Initial Annual Membership Fee includes annual membership for first term of twelve (12) months. 

ANNUAL MEMBERSHIP FEE BASED ON MEMBERSHIP TYPE: 

Membership Type Annual Membership Fee 

CLUB WYNDHAM $59.95 
-

-
CLUB WYNDHAM Silver ~95 
PLlJB_ WYNDH:AMJ3old 

- - .- \_$01. ·-· •. -
. - - ..• 

CLUB WYNDHAM Platinum $0 

No. 2692/Rev. 7-16 
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C 5j 'J' IYK-6'1, IY'{_. 
Office of the Attorney- General ~ 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Kemp, William 

·Last Name, First Name, Middle Initial 

1400 Washburn Ave N 

Mailing Address 

i Minneapolis 

City, County 

1· MN 55411 

State, Zip Code 

612-529-9631 

,Home & Business Phone, Including Area Code 

dkemp4295@Jaol.com 

Email Address 

Ar~ you over the age of 60? £Yes No I 

Complaint is Against: 

Wyndham Vacation Resorts 

Name I Firm / Company 

6277 Sea Harbor Dr. 

Mailing Address 

Orlando 

City, County 

FL 32821 

State, Zip Code 

407-626-5200 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active dveteran 
Military l.A1 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

I 

Pr9duct / Service involved: Timeshare Amount Paid: $ 20,692.31 Payment Method: Other 

Transaction date: 09/15/2017Did you sign a contract, estimate, invoices or other supporting documents? x Yes No 
Ha~e you retained an attorney? _Yes 2_ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My wife and I's vacation have been ruined on a regular basis by the Wyndham member updates. These updates are sold to 

us as a way to "help" us maximizes our timeshares. We have found that the actual intended purpose of the updates are to 

twist our arms into buying another timeshare. The high pressure, bullying, and lies at these meetings are unacceptable. 

We are requesting to be released from these contracts immediately. 

Please Review Attached Documents. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature:-----""~--_.__~__:_______c_::_:_-·_;J_. _)~7-------- Date: 3-/J/;4 



To Whom It May Concern: 

First purchase: 07/11/2017 
Location: Palm Aire FL 
Sales Rep: Taly Sanchez 

Last purchase: 09/15/2017 
Location: Capitol Cove 
Sales Rep: Kenechukwu Ezeonyebuchi 

Our family vacations have been ruined on a regular basis by the Wyndham member 
updates. These updates are sold to us as a way to "help" us maximize our timeshares. 
We have found out that the actual intended purpose of the updates are to twist our arms 
into buying another timeshare. Every single time, we are told that the update will only 
take an hour and we end up being there for several hours. While in the member 
update, the sales reps use a double-team tactic to pressure us even more especially if 
you resist their sales pitch. The sales reps even go as far as pushing family values in 
their sales pitches, "Don't you want your children and grandchildren to have great 
vacation memories?" They tell you that it's great in value, but they never offer to 
purchase back the old timeshare. 

Last time, my husband and his cousin were duped into purchasing another timeshare. 
The sales reps pitched how much better it was than the one my husband and I bought a 
few months earlier. I refused to participate. When it came time for them to sign the 
contract, the sales rep also asked me to sign as well. I consistently refused to sign the 
document. I was not in agreement with buying another timeshare because I was close 
to retirement and I knew I would have less income. Also, my husband is over 65 and 
would have less income as well. I explained this to the sales rep, but he didn't care. 
Truthfully, I don't think he cared if we died the next day as long as he made his sale. He 
continued to demand that I sign the contract and I asked, "Why would I sign it when I 
don't want to be involved with this transaction in the first place?" After extreme pressure 
and relentless demands, I ended up signing the document so we could actually begin 
our vacation. 

The high pressure, bullying, and lies at these member updates is unacceptable. We are 
requesting to be released from these contracts immediately. 

William & Roberta Kemp, Sidi Noor 



EXHIBIT to OWNERSHIP REVIEW 
BUYER'S ACKNOWLEDGMENT 

Contract Number: 00163-1714219 

Purchaser(s): WILLIAM DARNELL KEMP and ROBERTA E KEMP 

To ensure Purchaser understands the benefits of the timeshare purchase with CAPITAL COVE AT NATIONAL 
HARBOR, A CONDOMINIUM whose address is 250 Mariner Passage, Suite 201, National Harbor, MD 207450000 and 
understands membership in the CLUB, WYNDHAM® Plus Program ("CLUB WYNDHAM Plus"), it is important for 
Purchaser to review each of the following: 

1. Timeshare Purchase. Purchaser acknowledges the purchase of a timeshare interest ("Ownership Interest") at 
CAPITAL COVE AT NATIONAL HARBOR, A CONDOMINIUM whose address is 250 Mariner Passage, Suite 201, 
National Harbor, MD 207450000. 

2. Assignment Jo CLUB WYNDHAM Plus. Purchaser understands the use rights · ership Interest are being 
assigned to CLUB WYNDHAM Plus. In exchange, Purchaser will be allocate 172,00 CLUB WYNDHAM Plus 
Points annually based on the use rights stated in Purchaser's contract and that se Year is JANUARY 1ST 
through DECEMBER 31ST. 

- 3. Future CLUB WYNDHAM Plus Changes. Purchaser acknowledges that the current CLUB WYNDHAM Plus Program 
features and benefits are described in the written program directories and disclosure materials provided with the 
purchase and that such features and benefits can change or be eliminated in the future. Purchaser further 
acknowledges that no promises or guarantees were made to Purchaser either verbally or in writing of any future 
program enhancements or resort amenity additions or benefits. g Personal Use and Enjoyment. There is no assurance that Purchaser may resell a timeshare for a certain price 
or on particular terms. Purchaser acknowledges that this purchase is (i) for personal use and enjoyment 
and not for commercial or investment purposes and (ii) not being made based upon any representation that 
the timeshare interest has any future market value or resale potential. 

5. No Expectation of Tax Benefit or Profit. Purchaser acknowledges that the purchase of the Ownership Interest was 
not made with any expectation of the deductibility under federal or state tax laws or deductibility of other expenses 
relating to the purchase or with any expectation of deriving any profit or tax advantage, including from: 

Resale Assistance Rental Income Investment Tax Benefit 

(iJ Not Buying for Majntenance Fee Offset' Purchaser understands that Wyndham Vacation Resorts may present 
various programs from time to time that may provide Purchaser with opportunijies to offset a portion of the 
maintenance fee obligation associated with Purchaser's Ownership Interest. Purchaser acknowledges the purchase 
made today was not made based on any of these programs and has no expectation that Purchaser's participation in 
these programs will fully or continuously offset any or all of the maintenance fee obligation. 

G No Pets. Purchaser understands that pets are not allowed at any resort property, except for service animals which 
have been trained to work or perform tasks for the benefit of an individual w~h a disability. 

8. No Pathw~ram Eligibility. Purchaser understands that the purchase made today is not eligible for the Pathway 
by Club Wyndham program. Only Purchaser's qualified points purchased prior to December 31, 2014 will be eligible 
for this program _. 

VOi No. 2706/Rev. 9-15 
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El WYNDHAM 

EXHIBIT TO OWNERSHIP REVIEW 

Date: 09-15-2017 

Member Name: William Darnell Kemp · 

Member Name: Roberta E Kemp 

Member Name: 

Member Name: 

Street Address: 1400 Washburn Ave N 

City: Minneapolis 

Country: USA 

Home Phone: (612) 529-9631 

Exchange Enrollment 

Enrollment Agreement 

Member No.: 00201888985 

State: MN 

Email Address: dkemp4295@aol.com 

Work Phone: 

Contract No.: 00163-1714219 

Zip Code: 554112843 

Please check appropriate enrollment(s):-;Bj' RCI Member D II Member ¢ Plus Partners Member 

I am or have been an RGI member ~ Yes D No 

Resort Name: _________ Resort ID: _________ RCI ID#: ________ _ 

'¥' Perks by CLUB WYNDHAMW/f'\ / ,ti 8 C7 v I ( f (/7,..( ,1 J JS" dJ y C l 4 P } 

Perks by CLUB VVYNOHAM is a unique entertainment. recreation, vaca~ :nd trave1";,-~ta~:r{ng a widJariety of 

benefits and privileges to its Members on an annual basis. Perks by CLUB WYNDHAM membership entitles the 

Member's family. including up to two adults and their dependent children up to age 21 •o all benefits, discounts and oth~r 

privileges as provided in the terms and condition~ 

INITIAL ANNUAL MEMBERSHIP FEE$ Complimentary ¼tJ 
Initial Annual Membership Fee include _____ hip for fi,st te,m of twel'8 (12) months. ~ 

ANNUAL MEMBERSHIP FEE BASED ON MEMBERSHIP TYPE: 

Membership Type Annual Membership Fee 

CLUB WYNDHAM Silver ~95 
CLus·WY.NDHAM"Gord· • ·~,·1t;'!'-,,:%$Te::'$'1f:51~;'.a:):W1%:)70:--~ .... --.c~---,···:•···· 
CLUB WYNDHAM Platinum ~ 

No. 2692/Rev. 7-16 
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Incentive Acknowledgment Disclosure 

CLUB WYNDHAM®PLUS BONUS POINTS 
Wyndham Vacation Resorts, Inc. 

; . ' ·_,II L t... L 

Contract No. 00163-1714219 

By purchasing a timeshare interest through Wyndham Vacation Resorts, Inc. (''Wyndhamj, Buyer has the option to 
select: 

CLUB \NYNDHA~ PLUS BONUS POINTS 

Bonus Points Use Period: 

B \NYNDHAM Pius Bonus Points ("Bonus Pointsj. 

ft start Date: 04-01-2018 

t End Date: 12-31-2019 

Buyer will also be eligible for CLUB WYNDHAM Plus VIP status through Bonus Points End Date: Yes __ No __ 

Terms and Conditions 

GENERAL: 

1. Buyer may receive temporary CLUB WYNDHAM Plus VIP status depending upon the number of Bonus Points 
awarded combined with 'the number of points purchased. CLUB WYNDHAM Plus VIP status will remain in effect 
through the Bonus Points Use Period End Date, if applicable. 

2. If Buyer cancels the timeshare purchase contract during the applicable cancellation period, the right to receive Bonus 
Points or the Bonus Play Vacation Package will be automatically cancelled without notice, penalty or obligation. 

3. This benefit is not assignable or otherwise transferable by the Buyer. 

4. Individuals should not purchase a vacation ownership interest in reliance upon the continued availability of this 
benefit. If all or a portion of the benefit described in the statement becomes unavailable as the result of events 
beyond the control of the Developer, the offering of such benefit may be terminated. 

5. Buyer should not rely upon any representations other than those contained in this document, in the CLUB WYNDHAM 
Plus Program Guidelines, and the Bonus Play Vacation Package Terms and Conditions. 

6. Wyndham Vacation Resorts, Inc., 6277 Sea Harbor Drive, Orlando, Florida 32821. 

BONUS POINTS· 

1. Bonus Points will be automatically awarded to the Buyer unless otherwise selected. 

2. The Buyer's CLUB WYNDHAM Plus Membership must be in good standing in order to use Bonus Points. 

3. Bonus Points entitle Buyer to reserve accommodations through the CLUB WYNDHAM Plus program between the 
Bonus Points Use Period Start Date and End Date. Reservations utilizing Bonus Points may not result in check-in 
occurring prior to the Use Period Start Date. Bonus Points cannot be renewed or extended beyond the Use Period 
End Date. 

4. Bonus Points are subject to the terms and conditions of the CLUB WYNDHAM Plus Program Guidelines located in 
the CLUB WYNDHAM Plus Member's Directory ("Directory"). Buyer will also receive Housekeeping Credits and 
Reservation Transactions as described in the Directory. Bonus Points cannot be used for Advance Reservation 
Priority reservations. 

No. 3073/Rev. 6-17 
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II WYNDHAM V :i"•<t;,:Ke_l)ip_cf:m,r,,r-ij\l 
LJ$tName 

Membt/ Number 201 B8898S 

New Points Purc~ued Today 
Use Vear( Usage Pe,lod 

Inventory ~urehased 

External Exchange Company 
lnteri'IJI Exchange Company 
l'lusParlners 
?erl<s by Club Wyr.dham 
Wyndham R!lw3rc;ls ·' 
Clue ?ass '· 

0 One Year P'.ice F<eeze 

Existing Ownarshi~(5,) 

8wnershio Traded Too'ay 

Total Points for a!I C:::mtrect5.* 

172.000 
Jan 1 - Dec 31 
National Ha,bo,-

RCI 
eLl)B WYNDHAM Plus 
'yes 

Y•• 
yes 
yes 
ye"& 

Cormact # 

3717087:.8 

E~uily Applied to Deposit from Traded Contracti "isted Above 
· AddiLional Deposit Today (form of payments) 

To131 Deposit Applied to Contract Today 

'Loar, Su"'m~ry 
Total Loan Payment . . O(-~~(etih~¢;).N,: .. 

~~~; ~!~~~:~~n:::t;~~~\t~-\:j\ 
iot:.il Loan Ba lane:~ wi~f~~~-~~~~}f~~:~ct · 
Total Loan Balanc,i with Wy_n~~JtJ;!~~!~d.l.'1.(l_:R~ 
Auto Pay X!.,S . .: ,,'{'litoP~Y,~~ •. thod·· 
FltSt P~ynuml Dale an New Con~~-t .. ):'~··::":"/:·: 

~~~n~:~~.~~/~~~~:~;·.f ~<~i1tn;,~c~JttI:0:,,f::_ 
Amount forTod,y'$ Contracts(s) . · :;,·.:.:_.-. ;::\;;?i .: :'-'•· 

Total for All Conirsc~s) 
Auto Pay .cy_e• ____ _ 
First Payment Data 

Annual 

Other 

New Contract Number 

800-25 \ -8 736 
688-884-.::321 - VIP 

Bonua Points 172000 

l'oin1S Home Resort 

S28,000 CWA 

700,000 Permanent VIP Level 
Introductory Vi? L~V*I 

1 Now PayPel Credi1 
2 

3 

s 
$ 

Ii 
$ 

$ 

Conve<ting your Points to Maintena-~c. Fe~s O~Uon .· 
Wyndham Rewards (Eve,y o\her.,-ei,r.-$99 Trai,sai:tlon· t:;ie) ,c' ... -: . , 

Direct Conversion from Cl~b Wyndham Points to Mli~ten,ariC!< F:~Ji~ ' 
. . .· . ... :~:.::>;-,_;-.i,·_;1;.-'...;·: .. ·,:•l;:_~.·.~;: . 

I hase reviewed and airee wllh the information ~oted above. 

I agree that I will tea member cf the programs nctea aMve under "Your Othtr MemDarsr,ips and Er.roilments.' (Certain programs mlly 
carry additional enrollment and renewal fees. Please refer to the disclosure document,; for additional inforrnatlon.) 

I h?va reviewed and ur,deratand the aUaeheo' Buyer'• AcknowledgmenL 

I a~,ee th~t I will be a meml:er cf CLUB WYNDHAM Plus and !hat I have rllviewad and agrlled lo the tarmi; cf !he attllched ~sl~nment 
Agreemont and Uso Raatriction. 

the terms and conditions of the Enrollment Agreement. 

Wyndham Oualily Assurance Signature 

Wyndham Ouafily Assurance Print Name 

Site Conlll:t # Sit• Contact Email 
"Paints tct.al does r.ot ir.clude exis~ng Bonus Point contracts 
.. Tha actual amoant may be lcwer if today's p"rchue is added to members nip with eXlstlng contracts not traded 
•-Amount fina.,ced da&s not include any ••isling loan balances with any third party companies outside of today's purcha~ 
(i.e., PayPal C;ediL Bill Me Later, Wyndham Rewards Credit C.,rd] 

v,,,,_. o"\Ull'la,. u1el-,,e_it&• .,,,,,,..,,,nurorr,rlh!lm r,nrn 

GOLD 

3,824.90 

. 1400.00 

: .. 1470,09 · .. 

:,3824.90 



vvynor.am vacauon ro:@sorts, inc. 
6277 Sea Harbor or. 
Orlando, FL 32821 

Closing Disclosure 

Closing Information 

Date Issued 

Cloting Date 
09-15-2017 

09-1S-2017 

Disbursement Date 09-15-2017 

This form (s /J !itdtementoffir1ai:/oon ter.ms and dosing_.costs. Compare-this 
document-with your LaanEstimo.te. 

Transaction lnform~tion 

Borrower WILUAM OARNELL KEMP ANO ROBERTA E 
KEMP 
1400 WASHBURN AVE N 
MINNEAPOLIS. MN 554112843 USA 

loan Information 

Lo•n 'fen-n 
P.utpOse 

Product 

10 years 

PuraMse 
Ad1ustable Rale 

Set1lernent Agent WYNDHAM VACATION RESORTS, INC 

S•llor WYNOHAMVACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

file# 

Property 250 MARINER PASSAGE SUITE 201 ORLANDO, Fl 32821 
NATIONAL HARBOR, MD 207450000 

LOi!in Type 00.Conventional OF.HA 

□VA □-----
Loan ID II 00163-1714219 

Sales Price $35,200.00 

Loan Terms 

Loan Amount 

Interest Rate 

Monthly Principal &-lnt_e.rest 

·see Pr{)jfcted Paymerit_sbelowJor.yow 
Estimated Tota/Monthly.Payment 

Balloon Payment 

Projected Payments 

Mortgage lri~urance 

Estimated E~raw 
Amount.can increase overtime 

Estimated Total 
Monthly Payment 

Estimated Taxes, lnsur.in(e 
& Assessments 
AmoVnl can increase over tirr.e 

See page 4 for details 

Costs at Closing 

Closing Costs 

cash to Close 

/lil/C# 
Lender WYNDHAM VACATION RESORTS. INC. 

6277 SEA el.ARBOR DR. 

$32,894.10 

11.99% 

$473.81 

$473.81 

$473.81 

..,~ 
S58.05 

a month 

$170.00 

ORLANDO, FL 32821 

No 

Yes, it can increase by ons half percent (1/2%) upor. your 
discontinuance of the approved Auto Pay Plan. The maX°1murn 
interest rate Increase of one half percent (1/2%) will not increase 
at>ove 12.49%. 

Yes, it can increase upon your discontinuance of the approved Auto 
Pay Plan. The maximum monthly amount will not increase above 
$483.50. 

No 

No 

Tnis ·estimate in~lude:s 

[I Property Taxes· 
l!]Homeowner's Insurance 

[]Other: Annual Maintenan~e Fee I Annu~I Oues 

In esctow? 

No 
No 
No 

See.EscrowAcco.unt.on page 4.fordetoiis. You must pay Jor-other-prcpnty 
cos.ts sepdr.rite!y. 

Includes $U.UO in Loan Costs+ S17o.oo in Other Costs- $0.00 
in Lender Credits. 5eepogeif-0rdetai/s. 

!udes Closing Costs. See Cakufating Cash to aose on page 3 for details. 

No. 2ES8/3-1S 



Member Name(s): 
Contract#: 

Member#: 

Auto Pafbufo 

William Darnell Kemp and Roberta E Kemp 
00163-1714219 
00201888985 

_ Checking• _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

Credit Card Type; Disc•• 

Credit Card #: 

Name on Card: Williams Kemp 
(As It appears on card) 

;:,_-:· ... :.:····_- ., _ 

_ ?'::•··_.i:~•t:t':, _: ::.:: :;. · .. : ~l":~ ... :1.f1~1:·.~~~ -~~;~:~~..!,.:~.-~:". _:..~--~~ ~. _ .. _.,: ... :e.:::.-~ • :::~,_-.!..--~- ~...:.. •.... , .. ..:'~.::<:. , . :-.":/ ·,.:'·::- .- ; :: :._. : : 

_ Checking• _ Savings• 

~outing: 

Bank Account#; 

Name on Account: 

Name of Bank: 

·AufoPay:uue:Pa~~:;Q9\ 
. --"·'~j:f"i}iNi!NE9 

_ Checking• _ Savings• 

Routing: 

Bani< Account#: 

Name on Account: 

Name of Bank: 

• If your:;c:~flCl<irlf' or j~;it_i:i~s~~i~k.i~t~C 
_..._ __ A-t-th,s-.,t-,me-etscove~E:-~c/s,1;aw.ti.e;use • 
AllfundsJn us'ocl/a~ ~nl~nated:::=: __ : 

Credit Card Type: DISC•• 

Credit Card#:  

Name on Card: Williams Kemp 
(As it appears on card) 

Credit Card Type: Disc** 

Credit Card #:  

Name on Card: WIiiiams Kemp 
(As It appears on cardl 

1/(We) authorize Wyndham Vacation Resorts, Inc., or any of its related or affiliated entities ("Company") to electron·1cally debit or charge 1 
my (our) bank acccunt(s) or credit card account(s) indicated above the amounts due on the dates indicated under the contract(s) an 
membership(s) described abcve and any agreement related thereto. I understand that amounts due for maintenance fees and charges ma 
increase due to changes in maintenance fees and charges as provided in my vacation ownership's governing documents, a~d I (we) hereb 
authorize Company to adjust the payment amounts due accordingly and to electronically debit or charge tc my (our) bank account(s) c 
credit card account(s) the adjusted amount. 

If the payment due date authorized herein falls on a weekend or holiday, I (we) understand thai ths payment may be executed on the nei 
business day. I (we) understand that because this is an electronic transaction, these funds may be withdrawn from my account or charged t 
my credit card each pericd as soon a~ the above noted transaction cate. Any transaction rejected for Non-Sufficient Funds (NSF) will b 
subject to a fee of up to $50 (as permitted by law) initiated as a separate transaction. If the amount due is not timely paid, late foes an 
interest may be charged as provided ir, the contract(s) and membership(s) described above or in my (our) vacation ownership's governin 
documents. I (we) understand that Company may at its discretion attempt to process any rejected or unijuccessful ch~rge again within te 
(10) days. 

I (we) understand that this authorization wili remain in effect until revoked by me (us) either (i) by telephone at 1-800-251-8736 or (ii) i 
writing by mail to Wyndham Consumer Finance, P.O. Box 98944, Las Vegas, Nevada B9193-B944. I (we) may also revoke this authorizatio 
by notice to the financiel institution(s) holding my (our) bank account(s) or credit card account(s) indicated above. I (we) agree to notil 
Company in writing of any char.ges to my bank account(s) or credit card acccunt(s), or termination of this authorization, at least fifteen (1! 
days prior to the next billing date. I (we) also hereby authorize Company to update my (our) bank account and/or credit card account detail 
with information received f1om any card or acccunt updating services. 

I (we) acknowledge that the origination of ACH transactions must comply with the provisions of U.S. law. I will not dispute Company' 
recurring billing with my bank account(s) cr·credit card account(s) so long es the transactions correspond to the terms indicated in thi 
agreement. I (we) understand that Company reserves the right to terminate this payment plan or my (our) participation therein at any time. 

This authorization form cannot be used to change your existing due date. This agreement becomes effective for the next scheduled payme1 
upo,, receipt of the signed agreement. Please allow up to seven (7) business days for processing. 

Ai.Jthorizeo' Signature on Payment Plan· Print Name: Date: -..,,.------------ ----------- ----
Signature: ~~~• ~ 
Signature: -

----,<-/-,j,l,'f'f-''-li,,L~l,L-"-------

Print Name: William Darnell Kerne 

Print Name: Roberta E Kemp 

Date: '0/2r/t2 
Dateq/417 

Signature: _______________ _ Print Name: ______________ D;;ite: _____ _ 

Signature: _______________ _ Frir.t Name: 

Mai\ Form tc: P.O. Box 98944, Las Vegas, Nevada 89193-8944 For lnquir" 

7 .!... L/. ,,-, •., r r , 7 , , J ,-, 7 , r, , .,.,i: 11'::i 011 /,_ 1 
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Order Type: 

SETTLEMENT 

Date1Time: 

09/l 5/2017 11 :59AM EDT 

Merchant Information: 

Wyndham Vacation Resorts or Shell Vacations, LLC 
163 Capitol Cove National Harbor 

Owner Information: 

WILLIAM KEMP 

MINNEAPOLIS, :MN 55411 

Order Id Contract 
Number 

Invoice 
Id Charge Code Amount Result 

245536581001631714219 

245536581001631714219 

\WR National 
Harbor Down 
Payment 
WVR National 

$3,654.90 APPROVED 

Harbor Contract $170.00 APPROVED 
Filing Fees 

Total $3 824.90 
Amount ' 

Payment Method 
Payment Account Number 

x4/~~ 
Signature of \VJLLIA ~ 
Thank you for your business 

PayPal Credit 
 

Pagel of I 



-,- Quality Assurance Review 

Name(s): William Darnell Kemp and Roberta E Kemp Contract #:00163-1714219 

Address: 1400 Washburn Ave N 

Minneapolis, MN 554112843 USA 

Member #:00201888985 

Date:09-15-2017 

Phone Number {6121 529-9631 Email Address: dkemp4295@aol.com 

Inventory Name: CAPITAL COVE AT NATIONAL HARBOR, A CONDOMINIUM 

Bonus Points: 172 000 

End Date of Bonus Points ---=-12;::...-3_::;_1.:...-=-20:;..;1;,;;;9 __ 

New Purchase Financial Details 

Gross Purchase Price: $ 43 200.00 Terms: Option 1 Option 2 

Discount: $ 7,000.00 Additional Down $ 0.00 $ 0.00 

Net Purchase Price: $ 361200.00 Down Payment % 0.00 % 0.00% 

Closing Cost $ 170.00 Loan Payment $ o.oo $ 0.00 

Processing Fee; i 349.00 Interest Rate 0.00% 0.00 % 

Total Purchase Price: $ 
terest Free option if you pay the loan balance 

Down Payment Today: $ of $ 32,894.1 O within 30 days of the date 

listed on your contract. See 30 Days Interest Free 
Amount Financed: $ Certificate for additional details. 
Term; -Interest Rate: 11.99% 

Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 172,000 

Points Based Assessment 

Club Wyndham Plus Program Fee $ 12.25 

HOA Fee and Real Estate Taxes _$'-------e,-.........,,-

Total Assessment Amount -'$~--=-=;;:..__-1-

Frequency 

Owner's Signature: Date 

Wyn~n Resorts, Inc. 

By: ~ 
Authorized Representative of Seller 

7 - .L .... 

----
Auto Pay __ ___:Y..;::e;:;.s __ _ 

First Payment Date __ 0:::..:9:....:-2=..!1-=-2:.-=.01.:..:7 __ 

~Kemp ¢111 
Owner's Signature: Date 

NO. 2918AB/Rev. 4.16 
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CS /T, m e~h()_re, 
Sit 

Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

Warburton, Mark Wyndham Vacation Resorts 

Last Name, First Name, Middle Initial Name / Firm / Company 

1535 E. Trail Ct 62 77 Sea Harbor Dr. 

Mailing Address Mailing Address 

Draper Orlando 

City, County City, County 

UT 84020 · FL 32821 

State, Zip Code State, Zip Code 

801-671-6343 407-626-5200 

Home & Business Phone, Including Area Code Business Phone, Including Area Code 

M Warburton66@gmail.com 

Email Address Business Email or Web Address 

Are you over the age of 60? Yes ✓No I MILITARY STATUS D Active 0Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product I Service involved: Timeshare Amount Paid:$ 47,241.98 Payment Meth_9d: _O_th_er_ 

Transaction date: 2/21/2016 Did you sign a contract, estimate, invoices or other supporting documents? _✓_ 'Yes No 
Have you retained an attorney? _Yes 1/ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My wife (Daisy Warburton) and I (Mark Warburton) have been Wyndham owners for many years dating back to 2014. Greedy 

sales people have taken advantage of our loyalty to this product and brand. We have reached the end of our patience with this 

fraudulent company. We have been highly pressured, deceived, and completely lied to numerous times. 

Please review attached documents. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: 1\1) J Y 



To Whom It May Concern, 

My wife (Daisy Warburton) and I (Mark Warburton) have been Wyndham owners for 
many years dating back to 2014. We were in Maui and was asked to come in for free gifts. I 
immediately told the Wyndham employee that we were not interested because we were there for 
a vacation. After being highly pressured, we agreed to speak with a sales agent. We also had our 
3 boys with us and the employees attempted to make us feel okay by watching them and feeding 
them candy. I tried to leave the pressure several times, but they kept bringing over several sales 
agents and managers. They tried all sorts of sales tactics to get us to sign up. They asked, "What 
do you want in life, do you want to give your kids something that they can use in the future". We 
were in a hurry and they eventually convinced us to sign. To be honest, we really just wanted to 
enjoy our vacation. The employees told us to not worry about anything, sign, and look over the 
paperwork when we got home. This is where they asked how long our vacation was going to be 
(they knew that the recession period would end before we got home). I feel that I was taken 
advantage of because of my lack of time to concentrate on the transaction. We ended up 
financing about $26k or so. They insisted I get a Wyndham credit card to use for the down 
payment. I ended up using my own credit card because the interest rate was so high. 

During the course of our ownership, we have only upgrade our ownership once. We have 
been pressured and asked to upgrade many times though. Over the years, we have used the 
Wyndham resorts and feel like the sales pitches have been extremely confusing and deceiving. 
Every time we check-in to a resort, we are harassed non-stop to attend the a "member update 
meeting". We are then sent to another desk for our parking passes and information. This is 
where all of the lies and trickery begins. They state, "there is an urgent matter involving your 
membership". They make us feel like the meetings are mandatory. If we refuse, they call our 
room several times daily. We aren't the only ones dealing with this harassment either. We have 
witnessed other members screaming at your "parking pass" people and refusing their pressure 
tactics. We didn't sign up for this nonsense and harassment. 

When we do attend the meeting, we are put with a representative who knows nothing 
about the "urgent matter". This process is frustrating and always upsets/affects our vacation. 
The constant deception by the sales people and their managers is overwhelming and infuriating. 
During these member updates, we are always told that we missed something that would have 
improved our ownership. The fact that we are consistently told that we need to move our 
ownership is ridiculous. Each time, "'.e are told that our maintenance fees are about to go up and 
that we should "get out while we still can". They also question why we don't trust Club 
Wyndham Access and tell us that the maintenance fees are stable and never go up. Thanks to all 
of these pressure tactics, we have been very uncomfortable while being at the Wyndham resorts 
on our vacations. If they aren't pushing CWA onto us, the representatives are telling us that we 
need a "power deed" in order to sell it to someone or for Wyndham to buy it back through 
Pathway or Ovations programs. Both of these options are scams. 

We are always told that we aren't using our membership correctly. The Wyndham 
employees continuously question our decisions and follow the questioning with how we were 
wrong. There's always mistakes on our account or ownership. We believe the representatives, 
but we must pay every time to ''fix" that mistake. Why do we have to pay for the mistakes your 



employees recommended? Along with the other tactics, the representatives tell us that we should 
be renting out our points to offset the maintenance fees and that we can use the point discount as 
a VIP to rent additional points. They are always trying to push us to purchase more to be a 
higher level with special treatment (more availability, better units, 50% off pints usage, and 
presidential suites). We have been pitched on Wyndham rewards offsetting our maintenance fees 
throughout the years. We've been told that if we spend money on the credit card, we wouldn't 
have to pay our fees. Truth is, you would have to spend 25k a month to offset 200 dollars of 
maintenance fees. Even worse - the Pay Pal credit has a I 9.99% interest rate after 6 months and 
if the balance isn't paid in full you end up paying the interest anyway. 

There has also been instances that have occurred when we didn't purchase. We've been 
called "stupid" for not upgrading. They tell us that our original investment will be wasted if we 
don't add more points now. We had a sales rep tell us, "well if you're not buying, then why did 
you even come down here today". A manager once told us that since we didn't purchase that day 
- the salesman was going to lose his job that day. He stated, "it is very expensive to give out 
these gifts, unfortunately, you cost him his job today". This made us feeling absolutely awful. 
We said no several times that day and now we are being accused of costing someone to lose their 
job? This is disgusting. 

I served in the US military for 8 years and I was told during my last purchase that I 
received a military discount. I found out later that this was not true at all. Is this something that 
is acceptable at Wyndham? Does this happen to other veterans too? My wife was in tears when 
we were told that Wyndham recognized my military service and that we were receiving an 
additional discount. She was brought to tears again when the next sales rep told us that it was a 
lie. I asked him for my additional military discount and he looked at me like I was crazy. Do 
you know how embarrassing that was for me? We are sickened by this and all of these sales reps 
should be ashamed of themselves. 

Another ti me, we were at an update when the sales rep told us that we were on an I 80 
month financing plan. We knew this wasn't true because we were on an 120 month financing. 
This is where he told us that we could do a trade to another property and get back to the 120 
month financing which would save us 40 to 50 payments. All we had to do was buy 30,000 more 
points and our payment wouldn't change. He also said that by doing this we could lower our 
interest rate. He pulled out his calculator and showed us some different calculations. The length 
these sales people will go to get a sale is ridiculous. It was all just another lie to get us to spend 
another $30,000 and start our loan period all over again. 

During our last purchase (02/21/2016) in San Francisco, there was a new way of doing 
the paperwork. Wyndham gives away a brand new Kindle Fire tablet with all of your 
documents. They tried to get me to pay with a Wyndham credit card with interest free for my 
down payment. If I didn't have an email address, the sales rep stated they would make one for 
me. I was never told what the email address was. The company claims to be a green company 
which is why they are giving out Kindle Fires instead of giving out paperwork. I believe this is 
the new way to create problems for older people. 

On our trip to San Francisco, we were greeted by the Wyndham employees and asked to 
come to the update meeting. I told them that I wasn't interested and I had no time. After they 



badgered us consistently, we finally succumbed to the pressure. At this meeting, they told us that 
we should move our ownership from Hawaii to San Francisco because we would save money on 
our maintenance fees. Just like in the beginning, they offered to watch and entertain our boys 
again. I explained to them that we had an Alcatraz tour booked, but they insisted that it wouldn't 
take long. After another hour, I felt so pressure that I decided to upgrade based off the low 
maintenance fees story. I had no clue that I had signed up for a whole new loan though. We had 
to completely start over with more than 30k to pay off. This impacts us as owners severely. 
Having to reset the interest and loan to the beginning impacts us as owners severely. None of 
this is EVER explained to us. I simply thought that we were transferring our ownership from 
Hawaii to San Francisco. 

Greedy sales people have taken advantage of our loyalty to this product and brand. We 
have reached the end of our patience with this fraudulent company. We have been highly 
pressured, deceived, and completely lied to numerous times. We request a cancellation of this 
deceiving fraudulent contract immediately. 

Mark & Daisy Warburton 
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X4 VIER BECERRA 
• 'Attorney General 

,......, --- - - ~ -

State of California 
DEPARTMENT OF JUSTICE 

PU13LIC INQUIRY UNIT 
P.O. BOX 944255 

SACRAMENTO, CA 94244-2550 
(916~10-<5276 

TOLL FREE; (800 952-5225 
TTY: CA Re Service 

(800) 5-2922 

June 14, 2019 
PIU:838097 

Mr. Mark Warburton 
15 3 5 East Trail Crest Court 
Draper, Uf 84020-5525 

RE: Wyndham Resort Development Corporation 

Dear iv1r. Mark Warburton: 

Enclosed are all materials received by this office in connection with the above matter. Regretfully, we must return 
them to you. without action, as your complaint fal1s outside of our legal jurisdiction. 

From the information contained in your correspondence, neither you nor the company is a resident of California If 
you wish to pursue this matter, you may contact either the Utah Attorney General's Office or the Florida Attorney 
General's Office where the company is located. 

We nope this information will be helpful to you. 

For 
Attorney General 

Enclosure 



Existing Ownership(s) 

Residual Contract 

FW Points Conversion 

FW Points Conversion 

PIC Ownership(s) 
(if applicable) 

Contract II 

"Pie Express cts are not eligible for use - only VIP level 
Ownership Traded Today 871506291 

Your Ownership Review 

YOUR POINTS SUMMARY 
Points 

154,000 

New Points Purchased Today f1i11Ill• fiM 
(total pts traded) 

Total Points for all Contracts• 308,000 

Your Financial Review 

Deposit Summary 
Equity Applied to Deposit from Traded Contracts Listed Above 
Additional Deposit Today (form of payments) 1 personal CC/check 

2 --------
3 ---------Total Deposit Applied to Contract Today 

Loan Summary 

Total Loan Payment amount for total contract(s) NOT traded Today•• 

Loan Payment Amount for New Contract Today .. • 

Total Loan Payments for ALL Contracts'•• 

Total Loan Balance on New Contract Today 

Auto Pay yes 

First Payment Date on New Contract 

Estimated••• Club Wyndham Plus Fee Summary 
Amount for Existing Contract(s) 

Amount for Today's Contracts(s) 

Amount for PIC Ownership (If applicable) 

Total for All Contract(s) 

Auto Pay 

First Payment Date 

Your Other Memberships and Enrollments 

External Exchange Company 

PlusPartners 

Perks by Club Wyndham 

Wyndham Rewards 

~J 

-----~----

---~---
Today's Incentive 

I agree with the information provld 

ion in the contract document(s) shall co 

II 
No 
No 
No 

Date 

Member Number 

Home Resort 

ROYAL GARDENS 

SAN FRANCISCO 

Your VIP Level•• 

(without Bonus pts) 

Auto Pay Method 

Auto Pay Method 

Other 

DAISY Y WARBURTON Wyndham Representative Signature 

Site Contact II Site Contact Email 

••Total does not include Bonus Points. Bonus Points are eligible for VIP status through their expiration date. Only contracts 

curchased from Wynhciam Vacation Resons are eligible for VIP. 

•••rhe actuc! amoum may be lower if today's purchase is aoCeC to membership with existing contracts r.ot traded 

~ 
.s 
.s 
~ 

.s 

.s 
~ 

.s 
s 

~ 

~ 

~ 

~ 

For Current Owners Your owner website: clubwyndham.com 

2/21/2016 

203217247 

Use Year 

1/1 

1/1 

0 

2,760.98 
9,950.08 

12,711.06 

818.39 

818.39 

47241.98 

personal CH/CC 

refer to legal documems 

0.00 

101.13 

0.00 

101.13 

personal checking/CC 

refer to legal oocumenu 



Closing Disclosure 

Closing Information 

Date Issued 

Closing D.ate 
02-21-2016 
02-21-2016 

OisbursementOate 02-21-2016 

This form is a statement affino/ loan terms and closing costs. C.Ompare this 
document with your Loon Estimate. 

Transaction Information 

Borrower MARK WARBURTON AND DAISY Y 
WARBURTON 
733 SUNSET STREAM WY 
DRAPER, UT 84020 USA 

Loan Information 

Loan Term 10 year,; 

P":'rpose Purchase 
Product Adjustable Rate 

Settlement Agent WYNDHAM VACATIONS RESORTS, INC. 
File II 

Property 750 SUTTER STREET 

Seller WYNDHAM VACATIONS RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type lllJ Conventional □ FHA 

OVA D 
SAN FRANCISCO, CA 941090000 

ORLANDO, FL 32821 
Loan IOU 00165-1600942 

Sales Price $59,219.54 

Loan Amount 

Interest Rate 

Monthly Principal & Interest 

See Pro jeered Payments below for your 

Estimated Toro/ Monthly Poymenr 

Prepayment Penalty 

Balloon Payment 

Payment Calculation 

Principal & Interest 

Mortgage Insurance 

Es ti ma ted Escrow 
Amount can increase over time 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 

Amounr can increase over tim~ 

See poge 4 for derails 

Closing Costs 

Cash to Close 

CLOSING OiSCLOSUR( 

MIC# 
Lender WYNDHAM VACATIONS RESORTS. INC. 

6277 SEA HARBOR DR. 

$47,241.98 

16.72% 

$818.39 

10 years 

$818.39 

$818.39 

$86.50 
a month 

$384.50 

$9,950.08 

ORLANDO. FL 32821 

No 

Yes, it can increase by one half percent (1/2%) upon your 
discontinuance of the approved Auto Pay Plan. The maximum 
interest rate increase of one half percent (1/2%) will not increase 
above 17.22%. 

Yes, it can increase upon your discontinuance of the approved Auto 
Pay Plan. The maximum monthly amount will not increase above 
$833.62. 

: Oci~-~t~~i!?fn ,h'!~i:th_e~~f~;~4r~i!:";;""'.·_\ · ?:t>· ;"\ ' 
No 

No 

This estimate includes 

~Property Taxes 

~Homeowner's Insurance 

In escrow? 

~ Other: Annual Maintenance Fee I Annual Dues 

No 
No 
No 

See Escrow Acrount-on page4 for.details. You must pay for other property 
costs separo_cely. 

Includes $0.00 in Loan Costs+ $384.50 in o·therCosts- $0.00 
in Lender Credits. Seepage"iforde·tails. 

Includes Closing Costs. See Calculating Cash to Close on page 3.for details. 

No. 2888/3·15 PAGE l Of 5 • LOAN ID n 



Order Type: 

Credit Card - Sale 

Date/Time: 

02/21/2016 06:42PM EST 

Merchant Information: 

Wyndham Vacation Resorts 
165 San Fran~isco 

Owner Information: 

MARK WARBURTON 

, 84020 

Order Id 
Contract 
Number 

Invoice 
Id Charge Code Amount Result 

215849028001651600942 

215849029 001651600942 

WVR Contract $384.50 APPROVED 
Filing Fees 

Payment Method 

Payment Account Number 

WVRDown 
Payment 

Total 
Amount $9,950.08 

Visa 

$9,565.58 APPROVED 

 12/2017 

X___,___,,7V/~,A~)~c..w......·.,.___ _______ _ 
Signature of MARK WARBURTON 

Thank you for your business 

,, 1n11 _., __ ,._Jf _____ , ___ J __ n ___ :_ .• ; ___ '),...,,.,..,_,..,.._,...,... 

Page I of I 



Pre-Authorized Auto Pay Plan Set-up Form 
Member Name(s)· Mark Warburton Daisy Y Warburton 

Contract#· 00165-1600942 Member# 00203217247 

Routing: 

Bank Account #: 

Name on Account: 

Name of Bank: 

Credit Card Type: Visa 

Credit Card #:  

Name: Mark Warburton 
(As it appears on card) 

Questions: 
Please contact us at 

1-800-251-8736 

.cu:is·w.vNqiiA'.M«a,i.;us"~~:;;~2-P-~~~➔~A~~ld9brr<rtff~tii1.;tri~i;::,~-:ira;iifr¥,]q200iti:ilill1J"11; ;j_~~ ~-

...,.t- •1"?--- .... ~ ...-4--1---.r,-----:~ .. ~1~ .... ____ .. __ . ', -~~--- ,...-T'~~~'T"'"- - -~ ;· t-..... •.t...•----r-t-.-.. ... 
.,, - '. • :·'-_· 1 ,r· ,. ',,, __ , ~.,,,1,.·1.· 1-·•·T"":"'ttr·r1 ~~r-t~~+-4-~~'M - -!~:--' t"";Tti~·!•t-f--"t-"'!"ttli"'"!"'r""~-'"!'••:-t~r'.'""_-'·~•~'t,-f-~t+'~!"!-!..:-•,_. .. 
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_ Checking• _ Savings• 

Routing: Credit Card Type: VISA 

Bank Account#: Credit Card#:  

Name on Account: Name: Mark Warburton 

Name of Bank: (As it appears on c2rd) 

Perks by CLUB WYNDHA/\1' 

Auto Pay Due ,Date: 02,21~201! : 

_ Checking• _ Savings' 

Routing: Credit Card Type: Visa 

Bank Account#: Credit Card#:  

Name on Account: Name: Mark Warburton 

Name of Bank· (As it appears on card) 

If your checking or savings account is with a foreign bank, we would be glad to set up automatic payment on a credit card. 
•• At this time, Discover Cards can be used for US accounts only. 
Authorization for Payment 

I/(We) authorize the Financial Institution named above to pay and charge my/(our) account the amounts due on the dates indicated under 
the contract(s) described above and under any agreement related to the contract(s) described above, payable to Wyndham Vacation 
Resorts, Inc. or any of its affiliates. including Wyndham Consumer Finance, Inc. I/(We) agree that each such payment shall be the same as 
if it were an instrument personally signed by me/(us). Any dishonored ACH (checking account, savings account or credit card) payment will 
be subject to a returned item fee and, if the amount due is not timely paid; a late fee and interest may be charged. Whenever an ACH 
payment rs dishonored, Wyndham Vacation Resorts, Inc. shall have the right to re-present the account within (10) ten calendar days of the 
inrtial attempt I/(We) understand and agree that the type of amounts due may include the types of payments noted above and also any fees 
that I/(we) authorize. I/(We) understand and agree that the amounts due may increase or decrease from time to time and that this 
authorization will remain in effect, notwithstanding any increase or decrease. 
This authorization is to remain in effect until revoked by me (us) either (i) by phone (1-800-251-8736) or (ii) in writing to Wyndham 
Consumer Finance, Inc., P.O. Box 98944, Las Vegas, NV 89193-8944. You may also revoke the authorization by notice to the Financial 
Institution named above in the manner prescribed by such Financial Institution. 1/(We) understand that the Financial Institution named 
above, Wyndham Vacation Resorts, Inc. and its affiliates reseNe the right to terminate this payment plan or my/(our) participation therein at 
any time 
Wyndham Vacation Resorts establishes the CWP Due Date between the 1st and 26th day of the month. For an existing CWP member, with 
a previous CWP Due Date between the 27th and 31st day of the month, your next Due Date will be the 26th of the month. If a Club 
Wyndham Plus account has been previously established, the additional purchase must have the same Member Number, and Payment 
Frequency (Monthly or Annual) as the existing account. The term "Auto Pay Due Date" is the date each mo.ith [or year] you agree 
payments will be drawn by us. This agreement becomes effective for the next scheduled payment upon receipt of the signed agreement. 
Please allow up to seven (7) days for processing. 

Signature __ --nq...._.+-,-l,~)-~--------
Pnnt Name f'\u.r',J., v.J QC b c...r t.h J . 

Date~~ 

Print Name: 

For last service, sign up or change your Auto Pay information online by logging into your accoun 
Sign-up for Auto Pay Plan from the Membership Quick Links. 

(jJ ~v L. C '- Date 

1( CL"O bJ 1) e,___ 

No. 2201/Rev 5-15 



Important Privacy Choices for Consumers 

You have the right to control whether we share some of your personal information. 
Please read the following information carefully before you make your choices below. 

Your Rights 

You have the following rights to restrict the sharing of personal and financial information with our 
affiliates (companies we own or control) .and outside companies that we do business with. Nothing in this 
form prohibits the sharing of information necessary for us to follow the law, as permitted by law, or to 
give you the best service on your accounts with us. This includes sending you information about some 
other products or services. 

Your Choices 

Restrict Information Sharing With Companies We Own or Control (Affiliates): Unless you say "No," 
we may share personal and financial information about you with our affiliated companies. 

;i'No, please do not share personal and financial information with your affiliated companies. 

Restrict Information Sharing·With Other Companies We Do Business With To Provide Financial 
Products And Services: Unless you say "No," we may share personal and financial information about 
you with outside companies we contract with to provide financial products and services to you. 

ci NO, please do not share personal and financial information with outside companies you contract with 
lb provide financial products and services. 

Time Sensitive Reply 

You may make your privacy choice(s) at any time. Your choice(s) marked here will remain unless you 
state otherwise. However, if we do not hear from you we may share some of your information with 
affiliated companies and other companies with whom we have contracts to provide products and 
services. 

Name: M..a.r-1.l- v-J o..rbu.r~J 
Member or Contract Number(s): 0 o / &sr ~ OiJ ? 'f d-. 
Signature: ~ 11}~ --
To exercise your choices do one of the following: 

(1) Fill out. sign and send back this form to us using the envelope provided (you may want to 

make a copy for your records); 

(2) Call this toll-free number 1-800-251-8736; or 

(3) Reply electronically by contacting us through the following Internet option: 

www y.,yndhamvacationresorts com. 

No.1406/Rev. 10-07 



SalePoint Owner Information Sheet 

Contract Number: 00165-1600942 Date of Sale: 02-21-2016 Points Purchased: 308,000 

Inventory Purchased: SAN FRANCISCO VACATION OWNERSHIP PLAN 

Primary Owner lnfonnation 

Name: Mark Warburton 

Address: 733 Sunset Stream Wy , Draper, UT 84020 

Phone number: (801) 671-6343 (Home) (Work) (Cell) 

Email address: ~com r-'I VAJrbu...--~~ ~/ /PJ g...,_,f,c,JJ..( 

Marital status: - I 

Spouse name: 

Title to be taken as: 

Secondary Owner Information 

Name: Daisy Y Warburton 

Address: 733 Sunset Stream Wy , Draper, UT 84020 

Phone number: (801) 671-6343 (Home) (Work) (Cell) 

Email address: 

Marital status: 

Spouse name: 

Title to be taken as: Husband And Wife 

WVO has my/our express permission to contact me/us for telemarking or advertising messages 
purposes by auto dialer, prerecorded, or artificial message at any cell phone or phone number I/we 
have provided above. 

Additionally, I/we understand that WVO will share my/our cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collection companies that WVO has 
contracted with to provide WVO with these types of services. WVO, its affiliates, and third-party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number WVO may 
obtain for the following purposes: (a) to resolve an issue or dispute regarding my/our purchase of 
property and/or services from WVO; (b) in connection with payment processing; (c) to collect on a 
debt; or (d) as necessary regarding my/our purchase of property and/or services from WVO. 

By granting WVO this consent, I/we unde d that it is not a condition of my/our purchase of 
property and/or services from WVO we have the right to refuse to give such con/ 

Signature Date Signature Date 

Signature Date Signature Date 

w cJ '°' t,;, .S 1 ?N-

00165-160094 2 No. 2528/Rev. 1-16 



Contract Number: 00165-1600942 

Equity Trade Agreement and Addendum 
Wyndham Vacations Resorts, Inc. ("Seller'') agrees to apply Owner's equity in EXISTING CONTRACT(S), 
000871506291 , loward the purchase identified as Contract Number 00165-1600942 ("NEW 
CONTRACT"). Owner agrees to execute and deliver all documents within 60 days of executing the NEW 
CONTRACT as may be necessary to convey legal tllle (free and clear of all liens and encumbrances) to the 
real estate interest of the EXISTING CONTRACT(S). When possible, such documents will be prepared and 
delivered at time of purchase for the Owner to execute. If not available at that time or if additional 
documentation is required, Seller will provide documents to Owner for execution or notify Owner in writing that 
additional documents are needed. Owner understands and agrees that Owner will be unable to make 
reservations unless and until such documents are delivered to Seller. Owner further understands and agrees 
that Owner will continue to be bound by the terms of the EXISTING CONTRACT(S) until the NEW CONTRACT 
closes. In the event the Owner of the EXISTING CONTRACT(S) is subject to any outstanding financial 
obligations at the time the NEW CONTRACT is executed, including but not limited to program fees, 
maintenance fees, taxes, special assessments, and any other fees or charges, Owner understands and agrees 
that after Owner executes the NEW CONTRACT, Owner shall continue to be responsible for all such financial 
obligations related to the EXISTING CONTRACT(S) until fully paid off. 

Owner acknowledges that if any usage of the CLUB WYNDHAM Plus points allocated to the EXISTING 
CONTRACT(S) has occurred for the current Use Year or future Use Years, an equal amount of points will be 
deducted from the corresponding Use Years of the NEW CONTRACT. Therefore, existing reservations and 
points transactions will not be effected by this Equity Trade. 

'11 Owner cancels, rescinds or otherwise does not close on the NEW CONTRACT, Owner's EXISTING 
CONTRACT(S) shall remain in effect. 

Points Transaction Detail: 

EXISTING CONTRACT(S) Traded: 
Net ADDITIONAL Points: 
NEW PURCHASJE CONTRACT: 

'1'Y1 ~ 

154,000 
154,000 
308,000 

Owner (Legal name as appears on valid identification) 

Print Name: Mark Warburton J--. 
l,otim 

Ow ars on valid identification) 

Print Name·: Daisy Y Warburton 

Date 

Date 

No. 2015/Rev. 4-14 



Contract No. 00166-1600942 

MAIL TAX STATEMENTS TO: San Francisco Vacation Ownership Plan 
750 Sutter Street 
San Francisco, California 94109 

TRANSFER OF THE PROPERTY; ASSUMPTION. If all or any part of.the Vacation Ownership 
Interest described herein or an interest therein is sold or transferred by Trustor without Beneficiary's prior 
written consent, excluding (i) the creation of a lien or encumbrance subordinate to this Deed of Trust. (ii) 
a transfer by devise, descent or by operation of law upon the death of a joint tenant, or (iii) the grant of 
any leasehold interest of three (3) years or less not containing an option io purchase, Beneficiary may, at 
Beneficiary's option. declare all the sums secured by this Deed of Trust to be immediately due and 
payable. Beneficiary shall have waived such option to accelerate if, prior to the sale or transfer, 
Beneficiary and the person to whom the Vacation Ownership is to be sold or transferred reach agreement 
in writing that the credit of such person is satisfactory to Beneficiary and that the interest payable on the 
sums secured by this Deed of Trust shall be at such rate as Beneficiary shall request. If Beneficiary has 
waived the option to accelerate provided In this paragraph and if Trustor's successor in Interest has 
executed a written assumption agreement accepted in writing by Beneficiary, Beneficiary shall release 
Trustor from all obligations under this Deed of Trust and the Note. If Beneficiary exercises such option to 
accelerate, Beneficiary shall give Trustor notice that such indebtedness is all due and payable. Such 
notice shall provide a period of not less than thirty (30) days from the date the notice is mailed within 
which Trustor may pay the sums declared due. If Trustor fails to pay such sums prior lo the expiration of 
such period, Beneficiary may, without further notice or demand on Truster invoke any remedies 
permitted by law or this Deed of Trust. 

This Deed of Trust shall be governed and construed in accordance with the laws of the State of 
California. 

The undersigned Truster requests that a copy of any Notice of Default and of any Notice of Sale 
hereunder be mailed to Trustor at Trustor's address hereinbefore set forth. 

Trustor:M Warburton 

T,112;::. yg~fii:J 
A notary public or other officer completing this certificat'e verifies only the Identity 
of the individual who signed the document to which this certificate is attached and 
not the truthfulness accuracy, or validity of that document. 

State of California ) 

County of San Francisco ) 

On U(~ before me, YYeT[c §ll...Z.t-A( 
Notary Public, personally a peared MARK WARBURTON AND DAISY Y WARBURTON who proved to 
me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to the 
within instrument and acknowledged to me that he/she/they executed the same in his/her/their authorized 
capacity(ies), and that by his/her/their signature(s) on the instrument the person(s), or the entity upon 
behalf of which the person(s) acted, executed the instrument. 

I certify under PENAL TY OF PERJURY ·under the laws of the State of California that the foregoing 
paragraph is true and correct. 

(seal) 
No. 1965/Rev. 4-15 

YVEm BURRELL 
COMM. #2116855 z 

Notary Public • Galiromia ~ 
San Francisco County 

M Comm. ires June 23. 2019 
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C.,s jTimeSh()Jt 
Office of the Attorney General sf< 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Kullman, Isaac 

Last Name, First Name, Middle Initial 

59 Washington Dr. 

Mailing Address 

Piedmont 

City, County 

SC 29673 

State, Zip Code 

864-238-7032 

Home & Business Phone, Including Area Code 

stormiek@charter.net 

Email Address 

Are you over the age of 60? /Yes No I 

Complaint is Against: 

Wyndham Vacation Resorts 

Name / Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando 

City, County 

FL 32821 

State, Zip Code 

407-626-5200 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active ~eteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military seNice members.) 

Product I Service involved: Timeshare Amount Paid:$ 80,643.14 Payment Method: Other 

Transaction date: 7/25/16 Did you sign a contract, estimate, invoices or other supporting documents? ~ Yes No 
Have you retained an attorney? _Yes ~ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

A Sequence of Ownership Experiences From Wyndham: 

I. Harassed non-stop to attend presentation while checking into resort. 

2. Sent to another desk to receive our parking passes and information. 

3. Sales people insists that meetings are mandatory. 

4. We are assigned to an incompetent sales person who does not know anything about my ownership and does not know any 

solutions to concerns addressed. Sales person only specializes in sales pitching. 

5. The sales person uses a variety of tactics during these meetings (missed out on something prior, lower maintenance fees, 

bashing previous sales person or contract, renting out points to offset fees). 

6. False promises and lies are told during these meetings. 

7. Sales person run your credit without consent and open credit cards in your name with EXTREMELY HIGH INTEREST. 

8. Overall presentation is extremely exhausting, upsetting, overwhelming, and awful. 

9. Each time a trade is done, the term is reset back to 120 months. We pay interest all over again. 

10. We are never allowed to see the paperwork. It is waved around in front of us by the sales people until the deal is made 

and everything is ready to be signed. We are never given an explanation of what we are signing because everything is at top 

speed. We are simply overwhelmed with the volume of paper. 

From the beginning, we have been constantly lied to and deceived. It is emotionally and mentally debilitating to imagine 

ourselves making these purchases. If the salesperson would have told the truth-we would have never purchased. We are 

demanding that our contracts be cancelled as soon as possible. I've attached some documents that I feel will help my case. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: .:1 "-4<- f ,J{,,,,. J,h ~ w--- Date: "I (t 5 / lt,1 j 
t 



DocuSign Envelope ID: 1528ECC4-A3A7-4EC1-852A-8E0FA 12A3B4F 
THIS IS A COPY 
This is a copy view of the Authorative Copy held 
by the designated custodian 

~ Credit Authorization/Owner Information 
I/We authorize Wyndham Vacation Ownership, Inc., its parent, subsidiaries, affiliates, and their service providers (collectively 
"WVO'') to obtain credit reports, credit scores, and other credit history and financial information regarding me/us from 
multiple sources, including credit reporting agencies, creditors and financial institutions (collectively "Credit Information''). 
WVO may use Credit Information: to evaluate my/our eligibility for credit; for collections related to my vacation ownership, 
membership, homeowner association and similar obligations; to identify and market products and services that may be of 
interest to me/us; for WVO's ownership, membership and association portfolio analysis and management; and, for such other 
uses as permitted or required by law. WVO may share my Credit Information with third parties who may offer credit in 
connection with my/our purchase of products or services from or through WVO. Any reproduction of this Purchaser 
Information and Credit Authorization made by reliable means, including photocopy and facsimile, shall be considered as valid 
as the original. This authorization shall remain in effect during my ownership or use of a WVO product or service. 

PRIMARY SECONDARY 
To be completed by Applicant/Purchaser To be completed by ApplicanUPurchaser 

Nolfliac L Kullman 
Name: 

Barbara Kullman 

(include Jr. or Sr. if applicable) (include Jr. or Sr. if applicable) 

Maiden Name (if applicable): Maiden Name (if applicable): 

Marital Status: MARRIED Marital Status: MARRIED 

Spouse's Name (if not purchasing) BARBARA Spouse's Name (if not purchasing) ISAAC 

So Security Number: Dai1l~~~JTh38 SJ~ifb Security Number: 9r}2fiM~ 

Present Address: 
59 WASHINGTON DR 

Present Address: \\ 59 WASHINGTON DR 
(Street) 

PIEDMONT, SC 29673 
(Street) 

SC 29673 \~ \\ PIEDMONT, ,., 
(City. State and ZIP) 

(864) 238-7032 
(City, State and ZIP) A ~ ~ \\~\ (864) 238,·7032 

/ / 

(Home Phone, including area code) (Cell Phone, including area code) (Home ~hofi~.,irlcluding area co'd~)"- \ \(Cell Phb'1E],•including area code) 

Email Address: EmailAd~w ~ \\ \ 
Former Address (if residing Jess than six months at present address): \ 

~ 
(Street) 

~~ (1 

\ \ \ \ ./ } 
Former\ddress (if residing less than six months at present address): 

\stree; \) \; / 

(City, State and ZIP) I I "- (pity, State and ZIP) 

Employer: ~~JI N/A 
,,Employer: 

N/A 
(Name) <<)) \\ (Name) 

(Street) ,~\~ V (Street) 

(City, State arid ZIP) \\ \\ N/A I f 
(City, State and ZIP) 
N/A 

JPho,ne, ipcipding area code\ j V (Phone, including area code) 

Closest'relative not living with you: 
N/A./\ "-._'-.......__.,// 

Closest relative not living with you: 
N/A 

(Name]) (Name) 

_(Street)/ 
~ 

(Street) 

(City, State and ZIP) (City, State and ZIP) 

N/A N/A 
{Phone, including area code) (Phone, including area code) 

Applicant Initials: 

~ I authorize WVO to obtain my Credit lnfonmation. 

~plicant Initials: 

L'.:'.:._ I authorize WVO to obtain my Credit Information. 

__ I do not authorize WVO to obtain my Credit Information. I do not authorize WVO to obtain my Credit Information. 

tlefaby,certify that all information provided for purposes of ob · · g;~ur information is true and correct. 
r SM(, i b(L.../U,\, f?arl,ll¥'11,, b(L.../U,\, 

Signa ure 
Isaac L Kull man Print name: _________________ _ 
(Legal name as appears on valid identification) 

7/25/2016 

Date 

Signature 
Barbara Kullman 

Print name:--,-,---,-------------:--
(Legal name as appears on valid identification) 

7/25/2016 

Date 
FOR OFFICE USE ONLY 

CRS Account Number: --------------
40012426 Contract Number: _0_0_2_1_9_16_0_9_3_3_8 _____ _ 

For Verbal Authorizations: 
I acknowledge above named granted verbal permission to obtain Credit Information and that disclosures were read and 
agreed upon prior to obtaining Credit Information. 0000s;,m,..,, . 

Sales Associate's Printed Name: Melanie Mitchel 1 Signature: ~t- /\tifdulL 

No. 2314/Rev. 4--16 
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Loan Estimate 
07-25-2016 DATE ISSUED 

APPLICANTS ISAAC L KULLMAN AND BARBARA KULLMAN 
59 WASHINGTON DR 
PIEDMONT, SC 29673 USA 

PROPERTY 6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

SALE PRICE $89,792.00 

Loan Terms 

Loan Amount 

Interest Rate 

Monthly Principal & Interest 

See Projected Payments below for your 
Estimated Total Monthly Payment 

Prepayment Penalty 

Balloon Payment 

~ 

Projected Paym~nts · 

. . . 1· 1· '.\.'\ / / Payment.-Ca cu atIon / / 
/ ......_ \ / / 

P / fl & I '\ \ \\ 
Topa nterest\ \) 

r~M\ \ I. l J r ,,,,--·--...v ortgage nsurance -~"- _...// 

~ 
Estimated Escrew 
,1 ----:- . 

:r1unt can ,ncrease over time 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 
Amountca11 increase over tiine 

Costs at Closing 

Estimated Closing Costs 

Estirnated Cash to Close 

$39,699.34 

11.99% 

$572.08 

r1 
f I 

\ ) 
1o·years 

$572.08 

$572.08 

$266.85 
a month 

$30.00 

$223.65 

Save this Loon Estimate to compare with your Closing Disclosure. 

LOAN TE RM 10 years 

PURPOSE Purchase 

PRODUCT 

LOAN TYPE 

LOAN ID II 

RATELOCK 

Adjustable Rate 

DI! Conventional D FHA C VA □ 
00219-1609338 

00 NO DYES, until 

------

Before c/osii1g, your interest rate, points, and fender credits can· 
change unless you lock the interest rate.Al/other estimated 
closing costs expire on. 30 days from the date issued. 

Cari ttii~,anigu nt.incre.as~ _aft~ri:losjifg? 

No 

Yes, it can increase by one nalf,percenf\ (1/2%) upon your 
discontinuance of the approved Atlto '~y \p1an. The maximum 
interest rate increase of 6ni!,half ~efc~nt (,1/2o/o) will not increase 
above 12.49%. / .> ""-, \ \ "-~ \ 
Yes, it can~ upon y~~\Jntinu~ of the approved 
Auto P8}\Pla'n. 'The-111axi;:;'.ium mohthly amount will not increase 
ab'o\te $583. 78\~( ..-"'\ -
\\ \\ .// 

This estimate includes In.escrow? 

lil Property Taxes No 

!Kl Homeowner's Insurance No 
!Kl Other: Annual Maintenance Fee I Annual Dues No 

See 5_ecti6n Goh pa/Je 2foresct6'wed property costs. You must.pay for other 
property-costs separately. 

Includes $0.00 in Loan Costs+ $30.00 in·other 
Costs.:_ $0.00 in Lender Credits. Seepaqe2fordetails. 

Ind udes Closing Costs. See .Ca,iculatihg Cash to Close on page 2for details,._ 

Visitwww.consumerfi e.gov/mortgage-estimate for general'information and tools. No. 2929/5-15 

LOAN ESTIMATE, PAGE 1 OF 3 • LOAN ID# 00219-1609338 
(D version) 



DocuSign Envelope ID: 1528ECC4-A3A7-4EC1 -852A-8E0FA 12A3B4F 

Closing Cost Details 

Loan Costs , 
' 

-~- Orlglnatlon Charges 

%of Loan Amount (Points) 

B. !.ier.vi<;esYouCann9t-Sh.op For 

0. TOT/\l ~OAl',I COSTS {A+ B + CJ 

LOAN ESTIMATE 

This is a copy view of the Authorative Copy held 

by the designated custodian 

Other Costs 

E. T~xes and Other Governme_nt Fees 

Recording Fees Deed$ 0.00 Mortgage S 0.00 

State Tax/Stamps Dead$ 0.00 
Intangible tax S 0.00 

Excise tax S 0.00 

F. Prepal_ds 

Homeowner's Insurance Premium ( months) 
Mortgage Insurance Premium ( months) 

Prepaid Interest ( per day for days@ 
Property Taxes ( months) 

\\ 

Settlement Fee 

I., TOTAL OTHER.<;OSTS(E + F+G +H) 

$0.00 

Release$ 0.00 

Mortgage S 0.00 

mo. 
mo. 
mo. 

$0.00 

$0.00 

$30.00 

J. TOTALCLOSING COSTS $30.00 

D + I $30.00 
Lender Credits 

Calculating Cash to Close 

Total Closing Costs (J) $30.00 

Closine Costs Financed (Paid from yourloanAmount) $0.00 

Down Payment/Funds_from Borrower $193.65 

Deposit --------
Funds fc,r _Bom;,we, 

Seller Credits 

Adjustments and Other Credits 

Estimated Cash to Close 

$0.00 

$0.00 

$0.00 

$223.65 

No. 2929/5-15 

PAGE 2 OF 3 • LOAN ID# 00219-1609338 
(D version) 
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Additional Information About This Loan 

LENDER WYNDHAM VACATION RESORTS, INC. 

NMIS/_LICENSE ID 
LOAN OFFICER 

NMIS/_LICENSE ID 
EMAIL 

PHONE (800) 251-8736 

MORTGAGE BROKER 

NML5/_LICENSE ID 

LOAN OFFICER 

NMIS/_LICENSE ID 

EMAIL 

PHONE 

Comparisons • Use these measures to compare this loan with other loans. 

In --~1-0 __ Vears 
$68,649.60 Total you will have paid in principal, interest, mortgage i~rance, and loan costs. 

$39,699.34 Principal you will have paid off. (\_ \ \ 

Annual Percentage Rate (APR) 

Total Interest Percentage (TIP) . // -~"" \ \ " \ 72.92% The total amount of 1ntere~Hhat you will pay over.\the loan·term as a 
percentage of your,-,loan\amount. · /\ '\.,, "\\ 

\\ \\ __ ,,.,,,..,/ ' 

f,b$d,l,ll@111·'11-II ~ ~ \ V -
Cl ""'""- \ \ V Assumption If-you sell or
1
triansfer this prop'er~y,to another person, we 

~ill allow, under certain conditions) this person to assume this loan on the original terms. 
~~ will)i-ot.ail6w assumption of this loan on the original terms. 

We Payme,rt \ Q \,, ~,~, moce <hao_!!._days I are, we will chacge a ,,., f~ of S,0.00 oc '% ""'" 

loa)l (A~~c\e \ \~:o::t:::t::~:~~ow::::::e:;~s ~~eaa:e:.ecause you have received this form or signed a loan 

f _ 
1 

\ ~ application. 

~etln\n~ ,.) ) Refinancing this loan will depend on you_ r future financial situation, the property value, V . (\ ~ and market conditions. You may not be able to refinance this loan. 

enticing We intend 

..___/) 00 to service your loan. If so, you will make your payments to us. 
D to transfer servicing of your loan. · 

LOAN ESTIMATE 

Nu. 2929/.5-15 

PAGE 3 OF 3 • LOAN ID '1 00219-1609338 
(D version) 
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II WYNDHAM Contract No. 00219-1609338 

30 DAYS INTEREST FREE CERTIFICATE 

Date: 07-25-2016 

Buyer(s): ISAAC L KULLMAN and BARBARA KULLMAN 

This certificate gives you the option of paying no interest if you pay the total pay off amount of $39,699.34 within 30 days 

of the date listed above or you can make an additional down payment within 30 days of the date above to lower your 

interest rate as shown in option I and II below. ~ \\ 

Current down payment $ 50,441.66 ~ ~ \ \"~) 

Add;1;onal down payment ,equhed to, opt;ons I & II, $ o,O! 1/ ~~ \ 0.00 

TERMS CURRENT II \~\\;:,'~ ~PTION II 

D=o P,ymeot Pe,ceot 56.14 ~ \ N/A \;% N/A % 

Loan Payment Amount $ q½.os ~ 0.':c: $ 0.00 

Interest Rate ~II % NIA' % N/A % 

~ -~ 
Please(,~ersqnal check payable to "WYNDHAM VACATION RESORTS, INC." and mail it along with a copy of 

. ( ,\ \ \ . 
c=t111s form to Wyndh<\lm Co~umer Finance at P.O. Box 98940, Las Vegas, Nevada 89193-8940. In order to honor this 

r~ifi~aie, paymeh/ needs to be received within 30 days from the date above. Please direct all questions to the 

' ~ Finf,a~~epartment at: (888) 739-4016 (English/Spanish), (800) 308-8072 (Portuguese) or (866) 331-1209 

~anese). 

Credit Card or Other: Call Toll Free: 1-888-739-4016 (English/Spanish) 

1-800-308-8072 (Portuguese) 

1-866-331-1209 (Japanese) 

8:00am to 8:00pm Eastern Monday-Friday 

9:00am to 6:00pm Eastern Saturday-Sunday 

No. 179/Rev. 3-16 
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Contract Number: 00219-1609338 

ClubWyndham Access Vacation Ownership Plan 
Equity Trade Agreement and Addendum 

Wyndham Vacation Resorts, Inc. ("Seller'') agrees to apply Owner's equity in EXISTING CONTRACT{S), 

000321015570 , toward the purchase identified as Contract Number 00219-1609338 ("NEW 

CONTRACT"). Owner agrees to execute and deliver all necessary documents within 60 days of executing the 

NEW CONTRACT. When possible, such documents will be prepared and delivered at time of purchase for the 

Owner to execute. If not available at that time or if additional documentation is required, Seller will provide 

documents to Owner for execution or notify Owner in writing that additional documents are needed. Owner 

understands and agrees that Owner will be unable to make new reservations unless and until such documents 

are delivered to Seller. Owner further understands and agrees that Owner will continue lo 
1
be bound by the 

<'"- \I terms of the EXISTING CONTRACT(S) until the NEW CONTRACT closes. In the1.ev~nt the Owner of the 
I~-•'- I\ 

EXISTING CONTRACT(S) is subject to any outstanding financial obligation(at1he time the,NEW CONTRACT 
. d . I ct· b 1· . f · / \ " " \ · \ '- 'I \ 1s execute , inc u ing ut not 1m1ted to program ees, maintenanc~_Jees;'taxes, special assessments, and any 

,,/ \.~'-\•'-.I 
other fees or charges, Owner understands and agrees that after Owner executes the NEW CONTRACT, Owner 

shall continue to be responsible for all such financial obligations \e)ated-f6-t~e EXl~T-INt CONTRACT(S) until 

fully paid off. \\ \\ \ ( p "' 
Owner acknowledges that if any usage of~h~ CLUB WYN0HAM Pl~points allocated to the EXISTING 

CONTRACT has occurred for the current Use'-.Year o~\fLture CJs~)Y~rs, an equal amount of points will be 
.// ' ' I \ deducted from the corresponding Use Years of tlie~NEW CONTRACT. Therefore, existing reservations and 
I I " points transactions will not be~ted. 

If Owner cancels,,,..rescin~r,ot~elise does not close on the NEW CONTRACT, Owner's EXISTING 

CONTRACT shall-r~irl effect\\ 

CLUB-WYNDH)~Plus :riansaction Detail: 
/,~,"' \ ( 

9LlaB WYND~A~ '\u~ Points allocated to EXISTING CONTRACT(S) being traded: 

~ .A:ctbitional CLUB 1WYNDHAM Plus Points being allocated 
(~_..,, Tbt~l,CLU_ s_ vy,YJJDHAM Plus Points allocated to ClubWyndham Access 

~ nE'!IJ~RACT~:••r•~~ 7/25/2016 

\~Owner (Legal name as ~PP~~a~o~•~\ialid identification) -D-at_e ___________ _ 

~ 

518,000 

105,000 

623,000 

Priot Name lsaa< L [;~""-

Owner (Legal name as appears on valid identification) 

7/25/2016 

Date 

Print Name: Barbara Kullman 

Wyndham Vacation Resortsb Inc. (Seller) 
DocuSigned y: 

~(., fi.titcl,.,Ji 

No. 2015/Rev. 4-14 
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SECURITY AGREEMENT 

CLUBWYNDHAM®ACCESS VACATION OWNERSHIP PLAN 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(South Carolina) 

Member Number 00201783455 
Contract Number 00219-1609338 
Contract Date 07-25-2016 

Wyndham Vacation Resorts, Inc., a Delaware corporation ( "Seller"), agrees to sell to ISAAC L KULLMAN and BARBARA 
KULLMAN ("Owner") a membership interest ("Ownership") in PTVO Owners Association, Inc., a non-stock, non-profit Delaware 
corporation ("Association"), which Ownership includes the right to participate in the ClubWyndham Access Vacation Ownership Plan 
("Club") and the right to use and occupy Club Accommodations. If more than one person executes this Agreement as Owner, the 
liability of each Owner under this Agreement shall be joint and several. These rights are denominated in Points and Owner agrees to 
purchase the Ownership for a purchase price of $89,792.00 (the "Purchase Price") on the following terms and conditions: 

"Initial Use Year": January 1 following the Contract Date above ~ ~ \ \ ""~ · 

Points co;::::~:a~~t:i:tf:llowin:23.000 Annual _X_ Biennial__ r~ \ \ \ \ 
A. BENEFITS AND NATURE OF\WNERSHI:) ~ ~ 

1. Ownership. Owner is a member of the Assoc1at1on, and 1s ent1tled0) to u~,Poi" reserve t~e-use of accommodations in the 
Club ("Club Accommodations"), (b) to vote for directors of the 'll.Jsodation, (t) tbvote on major decisions of the Association, and 
(d) through the Club and the Association, to participate in the dwhership \of the 1ssets,o£tn'e Association. At the Closing of the 
purchase of the Ownership as set forth in Section 32 below, (i) Ow'nJr will (e,ci!ive 1n 'e>wnership Certificate evidencing the Ownership 
(which will delineate, among other things, Owner's Points), an~ 

1
(ii) Ow'ne'r,s ni!rfu! and the other information concerning the 

Ownership will be entered into the permanent1records of the "'Assdciation ( "Clilb Ownership Register"). The Seller is Wyndham 
Vacation Resorts, Inc., 6277 Sea Harbor Dk. Orlando, FL 32821\ \owner is purchasing a timeshare use timeshare interest in a 
multi-site timeshare plan called Clubv.-,(yndhJm Access Vacation"'ol'inership Plan. The address of this timeshare plan is 6277 Sea 
Harbor Dr .• Orlando, FL 32821. 'Refer~to !the ClubWyndham Access Public Offering Statement ("Public Offering Statement") 
accompanying this Agreement-for)a list'of~Ll~ Accommodations which are under construction (if any) and estimated completion 

d2atDes. . f O <h< 0) h' hll \ b\ff . f . . . . . 
. uratIon,o - · wners •Pv, wners 1p s a e-e ect1ve rom the date on which the Closing described in Section 32 below occurs; 

Owner may,use-~ints 'to obtain reservations and other Club benefits starting with Owner's Initial Use Year as set forth above. 
Ownership shall be pe'rpet'ua'h 

3 T I If b"I" f\O\ \ \h. s b' h . . D . .. . . _,,,.- :,, ra~s ,era 1 Ity o , ":"'nersv Ip. u Ject to t e terms and prov1s1ons of the eclarat1on of Covenants, Cond1t1ons and Restrictions 
(_/and'Gr~nt and Reserya

1
tion of Easements for ClubWyndham Access Vacation Ownership Plan ("Declaration"), the Ownership (and 

V the Points)'>may be-transferred entirely or partially at any time during their term and without l1m1tat1on to the number of transfers, 
; through, s~le,°)~inheritance, dissolution of marriage, or by any operation of law, subject to the following terms: (a) a reasonable 

Owne'rspip transfer fee has been paid to the Association; (b) all payments or charges due the Association, Seller or any Holder or 
Co-l;J61der (as those terms are defined in Section 16) of this Agreement are current; (c) the Points transferred and the Points retained, 

\. "-----it-any( must each be enough Points to satisfy the then Minimum Points Requirement as established by Seller; (d) the Association 
'---must consent to the transfer which consent shall not be unreasonably withheld, conditioned or delayed; (e) the transfer must be 

entered in the Club Ownership Register; (f) all aspects of the transfer must comply with applicable law; and (g) if any financed 
amounts are still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written consent of the Seller or any 
Holder or Co-Holder to such proposed transfer which consent shall not be unreasonably withheld, conditioned or delayed, (ii) the 
transferee must satisfy the then current credit requirements of the Seller or any Holder or Co-Holder, and (iii) transferee may be 
charged a reasonable financing transfer fee. Owner and Seller each acknowledge and agree that Seller has entered into this 
Agreement in consideration of and reliance upon the creditworthiness and reliability of Owner. 

8. ACCOMMODATIONS AND OTHER MATTERS 

4. Club Accommodations. Owner shall have access to all existing and future Club Accommodations and the properties within 
which those Club Accommodations are located ("Club Properties"), as well as all other accommodations owned or operated by or 
associated with Club, wherever located. Provided however the location and specific nature of the Club Accommodations shall be 
subject to change in accordance with the Club Instruments (as defined below). 
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This is a co~rti'rfni'ii~'z<t2~1fopy held 
by the designated custodian 

Contract Number: 00219-1609338 

29. Credit Terms. Disclosures Required By: Federal Truth In Lending Act, and State Law. Creditor: WYNDHAM VACATION 
RESORTS, INC , 6277 Sea Harbor Dr., Orlando, FL 32821 

ANNUAL 
PERCENTAGE RATE 

The cost of your credit 
as a yearly rate: 

11.99 

FINANCE CHARGE Amount Financed 

The dollar amount the The amount of credit 
credit will cost you: 

$28,950.26 

provided to you or on 
your behalf: 

$39,699.34 

Total of Payments Total Sale Price 

The amount you 
have paid after 
have made 
payments 
scheduled: 

$68,649.60 

will The total cost of your 
you purchase on credit 

all including your down 
as payment of: 

$50,441.66 
$119,091.26 

Your payment schedule will be: 

No. of payments: 
120 

Amount of Each Payment: 
$572.08 

Payments are due monthly, on the same 
date each-month 

\ ' Beqinninq: 109-08-2016 

AP: $7..J,567.00 Contract ):"o. 000321015570 . TE: S50.2-'8.01 ("' \ \ 

Late Charge: You will be charged a late charge of $5.00 or the maximum permitt_ed'by applicable law for each 

Security Interest: 

Prepayment: 
Variable Rate: 

payment that is more than ten (10) days late. ·"'- \_'°'\_ \ \ ~"" \ \ 
You are giving the Seller and the Association a security•interest~in,the Ownership,being purchased and 
all proceeds therefrom // "' \ '\) 
If you prepay the balance due, there will be :10 penalty. ,./'\ "--. ~ 
Did Owner Enroll in the Auto Pay Plan ("Af~")?\ \ )'.es_; /_No. 
By enrolling in the APP, Owner's .A;n'r]ual\Percer\t_age;Rate dis,s!_osed above reflects a reduction of 
one-half percent (1/2%) (the "Reduction"'i\o~er the 'Annual;Percentage Rate that would otherwise 

'd· 1 
'... ' ' '· ✓, "' . . b h f h apply. The Annual Percentage Rate Iscloseu above~II_Lautomat1cally increase y t e amount o t e 

Reduction in the event an'y1ne of th
1
e 

1
followi'ng \occur,s:.--(a) Owner discontinues participation in the 

APP, (b) Owner's,financial institution iJ Jnable oriowilling to participate, or (c) Seller or any Holder or 
Co-Holder discohtinues Owner~,paq_iti11ation for reasonable cause. Any increase in the Annual 
Percentage Rat~ Will take the form'-of'higher payment amounts. For example, if your loan was for 
$10,006.'00,at 17.f9% for 7 years anchhe rate increased to 17.99%, your regular payment would 
increase'oy,apprbximately $5.00. 

Contract Reference: ~<Own~\shouldrefef~o this Agreement for information about nonpayment, default, the right to accelerate 
\ \ maturity of Owneh payment obligation, prepayment rebates, penalties, and other creditor remedies. 

. \ \ // \) - ~ . ~ -

( 1:-'\\ \~ 1. qrqss Purchase,P~ice: 
,,--- ,2. Discount/Other Credits · r ~,, !j 

"-3. Net €ash Price (Paid to Seller): 
4. Prdce'ssing Fee.,(P

1

aid to Seller): 
' ' ~ ~ 5. rre and_Local Taxes: 

ITEMIZATION OF AMOUNT FINANCED 

$ 156,400.00 6. Closing Fee (Paid to Escrow Agent): $ 30.00 
$ 66,608.00 7. Total Cash Price: $ 90,141.00 
$ 89,792.00 8. Payments/Trade In: $ 50,248.01 
$ 349.00 9. Down Payment: $ 50,441.66 
$ 0.00 10. Amount Financed:• $ 39,699.34 

•11 applicable, includes refinancing an existing loan plus any unpaid interest. 

_// 
0.-Changes in Law. If a law, which applies to this Agreement and which sets maximum finance charges, is finally interpreted so 

that the interest or other charges collected or to be collected in connection with this Agreement exceed the permitted limits, then: (i) 
any interest and/or other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to 
the permitted limit, retroactively effective as of the date of this Agreement, and as though this Agreement originally provided for the 
reduced interest rate, finance and/or other charge, as the case may be; and (ii) any sums already collected from Owner which 
exceeded permitted limits will be refunded to Owner. The Holder or Co-Holder may choose to make this refund by reducing the 
principal Owner owes under this Agreement or by making a direct payment to Owner. If a refund reduces principal, the reduction will 
be treated as a partial prepayment. 

31. Other Charges. The Association, the Seller and any Holder or Co-Holder each have the right to collect charges per dishonored 
check up to the maximum permitted by applicable law. For late or missed payments, to the extent permitted by law, you may also be 
charged any cost incurred in the attempted collection of a delinquent assessment, including reasonable collection agency fees, which 
may be based on a percentage amount over and above the delinquent assessment. 
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by the designated custodian 

SAMPLE ONLY 

Ownership Certificate 

CLUB WYNDHAM~ccess Vacation Ownership Plan 

This certificate is issued by the PVTO Owners Association, Inc. and signifies the below owner(s) 
as a member(s) of the association with the right to participate in the CLUB WYNDHAM Access 
Vacation Ownership Plan. <\ 
Owner(s): ISAAC L KULLMAN AND BARBAR,!VK'iJl:LM~\ 

Issued this Day of JULY 25TH 2016 (\ \\ ~ ;~ '\) 

•contracl Number: 00219-rs0933~ \ ~ ~ 
Annual Or Bienriia::i\ ~ 
~\( 

-~•\ \\\) 
( ,,......--NumbE\of Poin.t~ J. ___ 6~2~3~0~0~0 ____________________ _ u~-

*This certificate supersedes any previously issued certificates for the above contract number. 

No. 2064/Rev. 10-12 
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Pre-Authorized Auto Pay Plan S t c . Ouestions: e -Up tY Cl)f'ffi1gnated custoa,an t t t !-'lease con ac us a 
Member Name(s): Isaac L Kullman Barbara Kullman 
Contract# 00219-1609338 

Routing: 

Bank Account #: 

Name on Account: 

Name of Bank: 

_ Checking• _ Savings• 

Routing 

Bank Account#: 

Name on Account: 

Name of Bank: 

_Checking• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

Savings• 

Member#: 00201783455 

Credit Card Type: Mc 

Credit Card#  

Name: Barbara F Kullman 
(As it appears on card) 

Credit Card Type: MC . 0,_ 

Credit Card# 

Name: Bar~_r:f,Kullman'\. /\ \.." \\ 
,..(As.it appears o~card), 
\ < /\ "',,_\ 

(As it appears on card) 

1-800-251-8736 

If your checking or savii1gs accdurit is with a 'fo}eign bank, we would be glad to set up automatic payment on a credit card. 
•• At this time,_Discover'C~rds/ca~ b~ used for u'it~ccounts only. ,,., ' \\/ 
Authorization-for_J>ayment 

1/(We) auth'oriz:e the Financial,l~stitution named above to pay and charge my/(our) account the amounts due on the dates indicated under 
the contrict(s) described ~bo°ve 'and under any agreement related to the contract(s) described above, payable to Wyndham Vacation 

/~~rt~ l~c\or any of its'\a~iliat1s;>including Wyndham Consumer Finance, Inc. 1/(We) agree that each such payment shall be the same as 
v1f 1t were an instrument personally signed by me/(us). Any dishonored ACH (checking account, savings account or credit card) payment will 
r be subject i'o,},r.~ned)tem fee and, if the amount due is not timely paid; a late fee and interest may be charged. Whenever an ACH 
i payment<is\dishonored;'Wyndham Vacation Resorts, Inc. shall have the right to re-present the account within (10) ten calendar days of the 
1lf\ initial attJm'pt. 1/(We) understand and agree that the type of amounts due may include the types of payments noted above and also any fees 
l \that 1/(w~/ authorize. 1/(We) understand and agree that the amounts due may increase or decrease from time to time and that this 
"-a'uthorization will remain in effect, notwithstanding any increase or decrease. 

Tnisauthorization is to remain in effect until revoked by me (us) either (i) by phone (1-800-251-8736) or (ii) in writing to Wyndham 
Consumer Finance, Inc., P.O. Box 98944, Las Vegas, NV 89193-8944. You may also revoke the authorization by notice to the Financial 
Institution named above in the manner prescribed by such Financial Institution. 1/(We) understand that the Financial Institution named 
above, Wyndham Vacation Resorts, Inc. and its affiliates reserve the right to terminate this payment plan or my/(our) participation therein at 
any time. 
Wyndham Vacation Resorts establishes the CWP Due Date between the 1st and 26th day of the month. For an existing CWP member, with 
a previous CWP Due Date between the 27th and 31st day of the month, your next Due Date will be the 26th of the month. If a Club 
Wyndham Plus account has been previously established, the additional purchase must have the same Member Number, and Payment 
Frequency (Monthly or Annual) as the existing account. The term "Auto Pay Due Date" is the date each month [or year] you agree 
payments will be drawn by us. This agreement becomes effective for the next scheduled payment upon receipt of the signed agreement. 
Please allow up to seven (7) days for processing. r,: OocuSigned by: 

Signature L!:~
5
~

2
::lllA, Date

712 512016 (}~;:l~lllA, 7/25/2016 
Signature ______ ,._~===~~ Date 

CE873E8EF7EB495... -----

Print Name: _____ r_s_a_a_c_L_K_u_l_l_m_a_n ________ _ Barbara Kullman Print Name: ____________________ _ 

For fast service, sign up or change your Auto Pay information online by logging into your account at www.clubwyndham.com and selecting 
Sign-up for Auto Pay Plan from the Membership Quick Links. 

No. 2201/Rev. 5-15 
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by the designated custodian 
Contract No. 00219-1609338 

II WYNDHAM 
Member No. 00201783455 

Acknowledgement of Price Freeze 

One Year Price Freeze 

Lock in today's prices for the next 12 months{ 

/ \N 
Terms and Conditions ~ ~ ' 

Future purchases will be locked in at the"pr~1hat i~ry jlling for today. This 
offer does not include special discounts dr ·Pre\idential~ser~ inventory. 

• To be eligible, you must1be in~d)a\din~\~not be delinquent in the 
payment of any maintenap9e fees, ta~s. s~ecial assessments, CLUB WYNDHAM® Plus 
Program Fees, or~yments. '() 

• Your priee,..freeze will~ir~ 12 months from the date on which a purchase agreement 

is fully J~~d/ \) r O 8~ability 

V 

No. 2441/Rey. 10-15 
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II WYNDHAM 

WYNDrrAMustodian 

REWARDS' 
Contract No. 00219-1609338 

Member No. 00201783455 

Wyndham Rewards® Maintenance Fee 
Reference Guide 

~11 
WypdharQ_ Rewards 
/,toint'; Earned\\ 

~\0 \> 

120,000 

• ,oMM,_,_;:~~:: 
~:::-:::••M·MMM -··. ••V··· ... ,,. .... 

............................... . ............ :::200~000 .... _. 

How You Earn 

VThe amount of CLUB WYNDHAM Plus 
Assessment Fees (including POA 

Maintenance Fees) that can be paid from 
converting Wyndham Rewards Points 

$720 

•""'"'"""""'"""""""" ........ _.,., ... a. .... ,. ••• ., •••• 

1,000 CLUB WYNDHAM Points equals 400 Wyndham Reward Points. CLUB WYNDHAM Plus Points to 
Wyndham Rewards Conversion Rates subject to change, conversion limited to once every other calendar year 
and conversion fee of $99.00 per conversion applies. 

10,000 Wyndham Rewards Points equals $60 towards CLUB WYNDHAM Plus Assessment Fees (including POA 
Maintenance Fees). Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 

No.2857/Rev. 2-16 
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by the designated custodian 

Cl.osing Disclosure 

Closing Information 

Date Issued. 07-25-2016 

Closing Date 07-25-2016 
DisbursementDateJ r 97~/~3"0~/.,,.2"0+1«6---~ 

This form is a statement of finai loan.terms-and c/osing costs. Compare this
document with your Loan Estimate. 

Transaction Information 

Borrower ISAAC L KULLMAN AND BARBARA 
KULLMAN 
59 WASHINGTON DR 
PIEDMONT, SC 29673 USA 

loan Information 

Loan Term 10 years 

P':lrpose Purchase 

Product Adjustable Rate 

Settlement Agent WYNDHAM VACATION RESORTS, INC. 
File# 

Property 

Sales Price 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

$89,792.00 

Loan Terms 

Loan Amount 

lntere_st Rate 

Monthly Principal_& Interest 

Se~Pfojectf?dPayments /!~low f of your 
Estimated Total Monthly payme·nt 

'Prepayment Penalty 

Balloi;in Payni4:1nt 

6ifmated Total 
l\llorithly Payrr1ent 

EstimatedTaxes, Insurance 
& Assessments 

A/nq_ynt cdn ii/i::rea~e over time

.See pa9e 4_for details 

Costs at Closing 

Closinfl".Costs 

i:ash to Close 

CLOSING DISCLOSURE 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type !Kl Conventional O FHA 

OVA □------
ORLANDO, FL 32821 Loan 1011 00219-1609338 

MICII 
Lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 

$39,699.34 

11.99% 

$572.08 

\\ 
10 years 

$572.08 

$572.08 

$266.85 
a month 

$30.00 

$223.65 

ORLANDO, FL 32821 

,,-<\ 
Can this,amount increase after.closing?\ 

No \ ~ \ \ 

Yes, it can increase \i'one \h~1i"p~rc\rit (1/2%) upon your 
.// '' \\ "''-.)\ 

discontinuanc~/<:Ythe approl'e~ fu,to Pay_ P1Ian The maximum 
interest rate'increase ~ne half,percent (1/2%) will not increase 
above,12,.49°Ai_.\ / / '\,i \ 
d \ \ \ ,,_,,.. / d" 'v'_ f th d A Yes, It ca_n~ncrease upon youi;, Iscontinuance o e approve uto 

P~y \Plan\T~e riial<imum7monthly amount will not increase above 

~ $5~3\78 \ \ 'v 

No 

This estimate includes 

I!] Property Ta~es 
~ Homeowners Insurance 

In escrow? 

~ o·ther: Annual Maintenance Fee/ Annual Dues 

No 
No 
No 

SeeEscrow Account on page 4,for details. You mustpay for other property 
costs ~epariiteJ~. · · 

Includes so.oo in-Loan ·costs+ $30.00 in Other-Costs- so.oo 
in LenderCredits. "Seepage2fardetails. 

l"ncludes Closing Costs. See Calculating Cash.to Close on-page 3fordetails. 

No. 2888/3-15 
(o"version) 
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Closing Cost Details 

' Loan Costs 

A._ Origiriation Charge_s 

!30rrower .. Paid 
At Closii:B Befu1cClusi1'-B 

This is a copy view of the Authorative Copy held 

by the designated custodian 

Seller-Paid 

At Closiq:! Befo,eClu!JiP~ 

Paid by 
Others 

01 
02 

%of lu"I! AmuLrl ~Pui11b) _______________ -11------+------t------1-1-----i-------

03 --------- ----------------------
04 

05 

06 
07 

oe 
B. Service~ Borrower Did Not Shop ~or 

Ol 
02 

03 
Q4 

05 
06 
07 

OS 

09 
10 

C .. Servtces B.~r!_g_wer,oig Shop For 

01 
02 
03 
04 

05 
06 
07 

03 

D:TOTAL_lOAN COSTS (Borrower.•Paid) 

Loan Costs Subtotals (A+ B + C) 

Other Costs ' -

f:t>_rep;aif.• _ _ _ \ \ \ \-- _ 

MortgaJ:?:e lnsunmce Pfemium ( mo.) n ,Hon;_eo•Nner's Insurance ~~i.~.CJ.,( mo.) 

Prepaid Interest ( / ';.,.p""'e..;.r""d-'a-y_fr_o_m-'---t-o----------+-----1-------t•-----+------'-I------

~ ~~- l:~!d::c::::~y:e
0

n'. at a_~sing 
"'~~~eowner's Insurance per month for mo. 

'---0:Z .... Mortgage Insurance per month for mo. 
03 Property Taxes per month for mo. 
04 

05 
06 AgercgotcAdiuslmcnt 
H. Other 

01 O•':'.!'_"_r's Title Policy(Optionall 
02 

$0.00 

_o_3_C_lo_s_in_.g--Fe_e..,(~P_ai_d_t_o_F_im __ A_m_e_r_ic_a_n_T_~_le""') ____________ ,+_$3.0.0.0,_-t------+------+-----+-----
04 Government Surcharge (Paid to Title Insurer) 
05 Settlement Fee 

• _I. TQTAL .O'fHER•COSTS (Bor~ower0Paid). 
Other.Costs Suhtota Is (E + F + G + H} 

J, T;OTAL CLOSIN!i COS.TS (Borro1Ner-.Paid} 
Closing Costs StJbtot.~ls {D + I) 

Ler:CerCredits 

CLOSING DISCLOSURE 

W.00 

$30.00 
$30.00 

$30.00 
$30.00 

No. 2888/3-15 
(D version) 

I 
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Additional lnformationAboutThis Loan 

Loan Disclosures ' 

Assumption 
If you sell or transfer this property to another person, your lender 

D will allow, under certain conditions. this person to assume this 

loan on the original terms. 

00 will not allow assumption of this loan on the original terms. 

Demand Feature 

Your loan 

D has a demand feature, which permits your lender to require early 

repayment of the loan. You should review your note for details. 

IXl does not have a demand feature. 

Late Payment 
If your payment is more thanJ..Q_days late, your lender will charge a 
late fee of $10.00 or 1% of the amount that is late, whichever is greater. 

Negative Amortization (Increase in Loan Amount) 
Under your loan terms, you 

D are. scheduled to make monthly payments that do not pay all of 
the interest due that month. As a result, your loan amount will 

Escrow Account 
For now, your loan 

This is a copy view of the Authorative Copy held 

by the designated custodian 

0 will have an escrov,1 account (also called an "impound" or "trust" 
account) to pay the property costs listed below. Without an escrow 
account, you would pay them directly, possibly in one or two large 
payments a year. Your lender may be liable for penalties and interest 
for failing to make a payment. 

Es:crovi 

Escrowed Estimated total amount over year 1 for 
Property Costs your escrowed property costs: 
over Vear 1 

,/\ 
Non-Escrowed Estimateilt6talamount overyear 1 for 
Property Cost, \ ~~\r\ved pro~rty coot: overYear 1 

)~ / \vo
1
u m.ay,lla'l_, q

1
ther property costs. 

~" I \ '- \ 
A cushibn for tf!C cscro\v acco1..:nt yot.; 

P:ayment ,,, 1·'-✓- S · 0 l 

' 
become larger than your original loan amount. Increases in your 

loan amount lower the equity you have In this property. 

Initial E;5rc 

(\ \ _,--""'. 
\ ' \ / 

Monthly Escr°'\ 
Pay~~~ \ 

/ ~yjt r. 0s1rg. ~ee. er.t,or. , on page . 

The amount included in your lotal ,// m_onthly payment. 

increase (negatively amortize). and your loan amount will likely ~ 

0 mayhavemonthlypaymentsthatdonotpayallofthein1tJest \ \\ ~ 
due that month. If you do, your loan amount wj\ increase ~rXJ will not,, n~ve an escrow account because 'J you declined It O your 
(11eeat1vely amortize), and, asa result, your 101n rmount may lender does not offer one. You must directly pay your property 
become larger than your original loan amoun~. lpcreases in your costs, such as taxes and homeowner's insurance. Contact your 
loan amount lower the equity you~~e~th1s

1
property. lender to ask if your loan can have an escrow account. 

IXIPartdo

1

a

1

noPtayhamveenatsnegat<t:1veQamor:t1za~t1on feat~re.~, No Escrow . 

Estimated Estimated total amount over year 1. You 
Your lender Property Costs $3,202.22 must pa,· these costs directly, posS1bly 

Ii) may acc~nts thaeare'less than the full amount due over Year 1 '"one or two large payments a year. 
/ / '- \ \ ·\ 

(part1al,payments),and ap~ly\hem to your loan. 

D ma~
1
1
_hbld them in a\e~arate account until you pay the rest of the 

~ 
I \.1 \\ 

P,ayment, and then apply the,full payment to your loan. 

V .?\\ ·/ 0 does not~cept any/partial payments. 

, If this loa~issold,y~,/ew lender may have a different policy. 

~ 
1 ) ~ 

[ \ SecurJty Interest 

~You·(re~ranting a security interest in CLUBWYNDHAM ACCESS 
VACATION OWNERSHIP PLAN, located at 6277 Sea Harbor Dr. 
Orlando, FL 32821. 

You may lose this property if yotI do not make your payments or 
satisfyotherobligations forth is loan. 

CLOSING DISCLOSURE 

Escro·w Waiver Fee 

In tire future, 
Your property costs may change and, as a result, your escrow pay
ment may change. You may be able to cancel your escrow account, 
but if you do, you must pay your property costs directly. If you fail 
to pay your property taxes, your state or local government may (1) 
impose fines and penalties or (2) place a tax lien on this property. If 
you fail to pay any of your property costs, your lender may (1) add 
the amounts to your loan balance, (2) add an escrow account to your 
loan, or (3) require you to pay for property insurance that the lender 
buys on your behalf, which likely would cost more and provide fewer 
benefits than what you could buy on your own. 

No. 2888/3-15 
(D version) 
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DocuSign Envelope ID: 1528ECC4-A3A7-4EC1 -852A-8E0FA 12A3B4F This is a copy view of the Authorative Copy held 

Loan Calculations 

Total of Payments. Total you will have paid after 
you make all payments of principal, interest, 
mortgage insurance,and loan costs, as scheduled. 

Finance Charge. The dollar amount the loan will 
cost you. 

Amount Financed. The loan amount available after 
paying your upfront finance charge. 

Annual Percentage Rate (APR). Your costs over 
the loan term expressed as a rate. This is not your 
interest rate. 

Total Interest Percentage (TIP). The total amount 
of interest that you will payovertheloantermas a 
percentage of your loan amount. 

$68,649.60 

$28,950.26 

$39,699.34 

11.99% 

72.92% 

~esignated custodian 

l·flMl·41·Mi4 .... 
Appraisal 
If the property was appraised for your loan, your lender is required to 
give you a copy at no additional cost at least 3 days before closing. 
If you have not yet received it, please contact your lender at the 
information listed below. 

Contract Details 
See your note and security instrument for information about 

• what happens if you fail to make your payments, 
• what is a default on the loan. 
• situations in which '{our lender can require early repayment of the 
loan. and 

• the rules for making payments before they are due. 

Llablllty after Foreclosure 
If your lender forecloses on this property and the foreclosure does not 
cover the amount of unpaid balance on this

1
1oan, 

~1 state law may protect you from'liability
1

fo}\the unpaid balance. If you 
refinance or take on any additiorial debt, on this property, you may 
I h. . d h \ \ ' " I d1 b . . f ose t 1s protect1on,an _ave to pa_y'any\ e t remaining even a ter 
f I Y • ' ht t I It" !' 1 f . f . orec osure._yu.,..ay w~ \.0 cot\u a,{w.::1r, or more In ormat1on. 

·---- • __ •• - - • '

1 

D state (<es·not prote~~m hab!h~rthe unpaid balance. 

Questions? If you havequest1onsaboutthe Loan,Acceptance /') \ 
1 \ \ ' \./~/___ ) 

loan terms or costs on this form, use the contact ,\You dofot have to accept this loan because you have received this form 
information below. To get more information I or s1~nea a 10\n 'appllcatron. 

ormakeacomplamt,contacttheConsumer ~'. \ \ \ \ \/:" 
Frnanc1al Protection Bureau at : Refinan~ \ 
www.consumerfinance.gov/mortgage-closlng Rkfin~ncin):~1s loan will depend on your futur~ financial s1tuat1on, 

Contact Information I 

\ I l!!ri,der \). 

-·~JJ·. ·• 

Name Ji . WYNDHAM VACATION 
) RESORTS. INC. 

Jtddr,ss 
6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

NMLSID 

License ID 

Contact 

Contact NMLS ID 

Contact 
License ID 

Email 

Phone (800) 251-8736 

CLOSING DISCLOSURE 

/ ::,,,Jh'r property value, and market cond1t1ons. You may not be able to 
· refinance this loan. 

Mortgage 'Broker 

--· 

TaM·Deductions 
If you borrow more tha'n this property is wor:th, the interest on the 
loan amount above this property's fair market value is not deductible 
from your federal income taxes. You should consult a tax advisor for 
more information. 

·Rea I Estate Broke·r 

(B) 
- .. 

Re·a1 .Estate Broker SettlementAgent 
(S) 

.. ·- - - . 

WYNDHAM VACATION 
RESORTS. INC. 

6277 SEA HARBOR DR. 
ORLANDO. FL 32821 

.... 

(800) 251-8736 

No. 2888/3-15 . PAGE.s OF 5 • LOAN ID# 00219-1609338 
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Name(s): Isaac L Kullman And Barbara Kullman 

Address: 59 Washington Dr 

Piedmont, SC 29673 USA 

Phone Number: .L:(8..;.6..;.4)<..;2~3""'8-'-7....:0..;.3.c::.2 _______ _ 

This is a copy view of the Authorative ,Copy held 

by the designated custodian 

Contract #:00219-1609338 

Member #:00201783455 

Date:07-25-2016 

Email Address: ikekullman@charter.net 

New Purchase Financial Details 

Gross Purchase Price: $ 156,400.00 

Discount: $ 66 608.00 

Net Purchase Price: $ 89 792.00 Terms: Option 1 Option 2 

Closing Cost: $ 30.00 Additional Down $ 0.00 $ 0.00 

Processing Fee: $ 

Total Purchase Price: $ 

349.00 

90,141.00 

Down Payment Today: ~$ ____ 2_2_3_.6_5 ___ _ 

50,248.01 Trade Equity: 

Traded Contracts: 

Amount Financed: 

Term: 

Interest Rate: 

$ 

000321015570 

$ 39,699.34 

120 

11.99% 

Down Payment % 0.00 % (\ . 0.00 % 

Loan Payment $ 0.00~ \ \ $ 0.00 

loterast Rate • 0-NIA \7~ 0.00 % 

lnt~-op~\\\ pay the loan balance 
\) // '- \ 
. ff'$,39,699.34 within 30 days of the date 

listed on ~~ur contract. See 30 Days Interest Free 

\~ t'c!ifi~ for additional details. 

~ 11 

, Club Wyndham Plus Maintenance Dues 

' --- 1\ )) 
Total Pom~Today's Contract . /_,,- ~\ \ < 
Points Based Assessment 

i 1 \ I \ \ 

PGlub WY.ndham Plus P,rogram Fee $ 29.59 
------v ~ \ } } ' 

HOA Fee'and Real'Estate Taxes $ 266.85 
; :::"\ '-,, ------/ ~-----u /tal Assessment Amount $ 296.44 

requency Monthly 
' 

\\ 
623,000 

Auto Pay ___ Y_e_s __ _ 

First Payment Date __ 0_8-_0_2_-2_0_1_6 __ 

I have reviewed ~-»ith the information noted above. 
/SM(, i ~~ 7/25/2016 7/25/2016 

Owner's Signature: man Date Owner's Signature: Iman Date 

Wyndham Vacation P.~Sl'fYe' by: 
~I., fi.tifd.ulL 

Owner's Signature: Date Owner's Signature: Date 

No. 2918/Rev. 4-16 



Our Wyndham Story: 

In April 1984, my second wife Linda and I were offered a free stay at the Fairfield Glade. 
Our salesman, Howard Garvey, showed us the resort and then offered us a chance to 
buy a week at Oak Knoll. We expressed to him that we couldn't afford it. Howard told 
us that there was a sale on the unit we saw for half-price and it was only available that 
day. We declined his offer, but after discussing it that evening - we decided that we 
would buy if we could still get it at half-price. We saw Howard the following day and told 
him we were interested if we could still get it at half-price. He agreed and we bought it. 
This was the last time we saw Howard Garvey. We ended up keeping the unit for 
several years and paying it off. We owned the property when Fairfield changed the 
units to "A" and "B" units, so we could split our week. We enjoyed the exchanges until 
we were divorced when she gave me her share of the property. 

My third wife and I enjoyed the Oak Knoll unit until we were told that it was being 
closed. We were offered an "upgrade" to Wellington Place which meant we needed to 
make a new purchase. This also meant that with Wyndham everything was changed to 
points. We found out at the following "update" that we were still fixed week owners. 
This also meant that we still needed to change to points and make ANOTHER 
purchase. We officially owed for two timeshares, but only had one. 

This is the overall theme with Wyndham. They want to add to your debt - promise a 
better experience - give little to nothing in return. 

The Wyndham experience goes as follows: 
1. Harassed non-stop to attend presentation while checking into resort. 
2. Sent to another desk to receive our parking passes and information. 
3. Complete high pressure starts here at this desk. 
4. They make the presentations feel mandatory. 
5. We agree to attend the presentation where we are assigned a clueless salesman. 
6. The salesman uses a variety of tactics during these meetings (missed out on 
something prior, lower maintenance fees, bashing previous salesman or contract, 
renting out points to offset fees, etc) 
7. A lot of false promises and lies are told during these meetings. 
8. The salesmen run your credit without consent and open credit cards in your name 
with EXTREMELY HIGH INTEREST. 
9. This process is extremely exhausting, upsetting, overwhelming, and awful. 

The first upgrade we made via the phone was when a salesman offered me more points 
and insisted that we needed to take advantage of the one-time offer. I was told as part 
of the pressure that with these added points we could easily get bigger units to take the 
family on vacation. He insisted that we could not take our family on vacation with the 
points we already had. With the purchase, the salesman stated that with the purchase 
we would officially be in Club Wyndham Access and our maintenance fees would 
stabilize. He told us that the maintenance fees would never increase with this program. 
This turned out to be a huge lie because they have increased 3 times since. He 



pressured us by telling us, "If you purchase more points - you get me as your personal 
rep". We attempted to call him several times and we never heard from him again. 

Another issue I have with this ownership is every time we have done a trade for a new 
property - the term is reset to 120 months. This puts a financial strain on us when they 
reset the interest back to the front of the loan. We end up paying all of the interest all 
over again. The sales people never explain any of this during the purchases. 

During the entire process, we are never allowed to see the paperwork. It is waved 
around in front of us by the sales people until the deal is made and everything is ready 
to be signed. We are never given an explanation of what we are signing because 
everything is going at top speed to get our signatures and initials. We are simply 
overwhelmed with the volume of paper. 

From the beginning and first purchase, we have been constantly lied to and deceived. It 
is emotionally and mentally debilitating to imagine ourselves making these purchases. 
These salesmen are trained very well to isolate their owners from everyone else in the 
update meetings. While we were at breakfast, lunch, or dinner - they would never allow 
us to speak to anyone before the meetings. We were never allowed to leave. I felt like 
we were being detained and interrogated against our will until we signed the documents 
in their hands. These salesmen prey on older people, plain and simple. If the salesman 
would have told the truth - we would have never considered purchasing because of all 
of the fraud and deception. We are demanding that our contracts be cancelled as soon 
as possible. 

Please communicate with us via email at ikekullman@charter.net because we have lost 
all of our trust in your company and wish to have everything documented. 

Sincerely, 

Isaac and Barbara Kullman 
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Office of the Attorney General_ tfr' 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY Only one business per complaint form 

Person Making Complaint: 

Weider, Robert & Kristi 

Last Name, First Name, Middle Initial 

35639 Shook Lane 
Mailing Address 

Clinton Township, Macomb County 
City, County 

Ml 48035 
State, Zip Code 

586-260-5521,586-260-5246 
Home & Business Phone, Including Area Code 

robertweiderl 39~gmail.com 
Email Address 

Complaint is Against: 

Wyndham Vacation Resorts 

Name I Firm / Company 

6277 Sea Harbor Dr 
Mailing Address 

Orlando, Orange County 
City, County 

FL 32821 
State, Zip Code 

407-626-5200 

Business Phone, Including Area. Code 

Business Email or Web Address 

Are you over the age of 60? Yes x No I MILITARY STATUS □ Active 'Iv!' 
Military ~ Veteran 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Time share Amount Paid: $ 53351.48 Payment Method: other ---
Transaction date: 08/19/18 Did you sign a contract, estimate, invoices or other supporting documents? x Yes No 
Have you retained an attorney? _Yes ~ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

Over the course of many years, we have upgraded our ownership multiple times. We have enjoyed the Wyndham Resorts 

over the years: however we feel the sales pitches have ben very misleading. Every time we go on vacation and try to use what 

we have already been over paying on we are harassed by hotel representatives to attend "update meetings" that always turn out 

to be sales presentations. We have been lied to about our account just to trick us into attending these sales meetings where 

they don't take no for an answer and pressure us into making purchases. 

Please see attached documents for detail 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 



Dear Wyndham: 
My Wife, Kristi, and I, Robert Weider, have been Wyndham owners for many years dating back to 

September 2010. This is where we were sucked in by believing that owning "property" through Wyndham 
would be a great investment for our family. We were told that our "deed" could be given to our children one 
day, but found that to be nonsense. During our first of many purchases, the sales representative told us that once 
we arrived home, we could go to our personal bank and refinance our Wyndham purchase because I was leery 
of the 16.9% interest rate. This was false, our bank as well as others we checked into wanted nothing to do with 
a timeshare refinance. So, right from the very beginning we were fed lies to convince us to purchase into the 
"Wyndham family." During our time in Branson Missouri, the sales rep told us that buying the smallest 
package ( I 05 ,000 points) would be a sufficient amount of points to take our family on vacation for a week every 
year. After trying to book a vacation the following year it proved to us that 105,000 gets you almost nothing. 
We searched on the website for hours trying to find a vacation site for this amount of points and it turned out to 
be very frustrating and exhausting. 

Over the course of many years, we have upgraded our ownership multiple times. We have enjoyed the 
Wyndham resorts over the years; however, we feel the sales pitches have been very confusing and deceiving. 
Every time we check in to a resort, we are harassed nonstop to attend a member update meeting. We are sent to 
another desk for our parking passes and resort information. This is where the lies and trickery start. We are told 
"there is an urgent matter involving our membership." They make us believe that attending these meetings are 
mandatory. They offer to compensate our 45 min of time with a$ I 00 or $125 gift card. They are never 45 
minutes even if you don't buy. If you refuse to attend the update they call our room several times a day. It is 
not just us either, we have witnessed other members screaming at the "parking Pass" people, refusing their 
pressure tactics. We did not sign up for all the nonsense and adds stress to what is supposed to be a time of 
family fun and relaxation. When we arrive to these meetings, we are put with a sales representative who knows 
nothing about the so called "urgent matter." This process is extremely frustrating and always upsets our 
vacation. It typically takes the better part of a day to get through. The constant deception and pressure tactics of 
the sales people and their managers is overwhelming and infuriating! Every time during these "member 
updates" we are told we missed a communication from Wyndham that would improve our membership. "It is a 
really great program, with a limited window to take advantage of it." The fact that we are told we need to move 
or change our ownership constantly is ridiculous and confusing. We always ask why we need to purchase 
additional points to take advantage of the new vacation sites and benefits. We were told that purchasing in Club 
Wyndham Access (CWA), that our maintenance fees "were stable and don't go up or down." We have been 
duped at every turn with Wyndham sales people. We are now very uncomfortable even being at the resorts for 
our vacations. 

Every time we go to these meetings, we are told we don't use our points to their full potential or 
correctly at all. We are asked why we do things the way we did them. We always reply that it is what the last 
representative suggested for us to do. Then we have to pay more money, that we don't have, to "fix" the last 
representative mistakes. Why do we have to pay for mistakes that Wyndham's employees recommended? 

We purchased in August of 20 I 5 and were told to refinance at Sun trust bank. We were told we could 
get 5-6 percent interest from the sales rep which was not the case. We could not get anything. Then we were 
told about the financial hardship buyback program. yet there was no program for this. We also were never told 
we had to pay off in order to get anything bought back from Wyndham. 

We did another purchase in Feb 2012 in Atlantic City. While we were in Atlantic City, my wife and I 
sat with yet again, another deceitful employee of Wyndham. She told us that we needed to write a letter to 
corporate, explaining that we never received information on their latest changes to Wyndham benefits because 
we were just past the window of eligibility. My wife was crying to the sales rep out of frustration, telling this 
woman that if we could just give it back, we would! The woman then stated that she understands and would 
help us out. She gave us her card with her personal cellphone number. She stated we can call her anytime with 
any questions or concerns and she would help in any way she could. Of course, when we tried to call her on 
several occasions, she never answered or returned a single phone call. On this particular vacation, the sales rep 
told us we did not know how to use the system correctly. That she has 1,000,000 points and never pays for 
anything. That she rents out the points she doesn't use, and it offsets her monthly payment along with using the 
Wyndham Rewards credit card to pay for her maintenance fees. She said if we purchase more points, we would 
be able to do the same thing. She also said that she shouldn't be telling us those things because Wyndham 
frowns upon it. Then continued to tell us we could rent out our points and could make $500-$600 a night if we 



rented out Bonnet Creek, FL. We left there feeling a little better with our recent purchase, but later regretted our 
misled decision once again. We have been told to rent out our points as far back as our first level of VIP, to use 
the point discount as VIP to rent the additional points the discount gets us. Then the sales rep will say the rental 
works much better when you are VIP Gold. with a larger point discount and larger booking window. Then once 
you are at the gold level you need to be Platinum Level. When you are at platinum or Presidential levels you get 
special treatment. with more availability and better units, gifts and a larger point discount. We have been told 
that when we are VIP, we could book 13 months in advance, which is very frustrating because there was still 
very little available even 13 months out. We were also instructed that when we booked a trip to book 2 separate 
reservations. One of them to be a I bedroom and the other to be what we really wanted, because we could 
cancel the larger room reservation and as long as we were still on the phone, we could upgrade for free to the 
room we actually wanted. 

In Atlantic City they told us we had to get to the Gold level for our package to work properly. We were 
told we had missed a letter for a special deal and they would see if they could honor it. We had to sign an 
affidavit saying that we did not receive the letter in order for us to get the deal. No letter was ever delivered. this 
was false. 

There have been instances that have occurred even when not purchasing. We have been called stupid for 
not upgrading our membership. We have been told that we will have wasted our initial investment if we do not 
add more points now. We have been told on numerous occasions that if we don't purchase more points then we 
can't enjoy our package to its fullest ability, and it would be a waste of our money staying where we are with 
the current system. When we have told the sales rep no, they then have a manager come out and they then try to 
persuade us to purchase. They get angry with us for wasting their time and they could be talking with another 
member that would benefit his time. Telling us we need to purchase more points right then, and if we didn't, we 
would be stuck where we currently are and they wouldn't be able to "help" us in the future. 

We have been told over and over we could use the Wyndham Rewards credit card to offset our 
maintenance fees. That if we spend money on the credit card, we could easily cover the maintenance fees. The 
truth is that we would have to spend $25,000 a month to offset $200 a month in maintenance fees. Our 
Maintenance fees are just over $400 a month. If I was able to spend $50,000 a month, I don't think I would be 
worried about a $400 payment. 

We have had numerous "Bill Me Later" and PayPal accounts opened as well as a new Barclay Credit 
Card (Choice Privileges, RC! Elite Rewards and 3 Wyndham Rewards Cards) in order to put a down payment to 
purchase more points. Which has been another 2 payments every time we were tricked into buying. Bill me 
Later/Paypal was interest free for the first 6 months, but if you did not have it paid off in that 6 months, the 
interest started back from the beginning at 19.9%. Trying to get all these along with the loan payment and 
maintenance fees paid on time added a great deal of stress to our marriage. Everything has been a lie or 
deception. My wife has had to open up additional credit cards to do balance transfers to avoid paying the high 
interest rates. 

Every time we are in an "update" the rep tells us we need a "power deed" in order to sell it to someone 
and get a good price or in order for Wyndham to buy it back through Ovation or Pathways. Both are a scam and 
we fell for it once again. Only a 20% return at the most if they are willing to take it back. We were told we need 
to purchase pathways in case one day after we passed away and our children didn't want the hassle of Wyndham 
or their monthly maintenance fees. They said Wyndham would buy it from our children for $40,000. Which 
was not true. 
We have been told that we can transfer unused points into RC! and can use them at a later date. Corne to find 
out, in order to use them, we had to pay an additional fee of $89-$99 each time you want to use them. Why do 
we have to spend more money to use our points? Just one more way for Wyndham to gain access to our hard
earned money. We have points in RC! but haven't used them yet because we have been misled to currently 
having well over 800,000 points on top of the points in RC!. 

On our trip to Sevierville TN, we were told that there is now a company refinancing timeshares like 
ours, SunTrust. We were told they would give us a 5.9% rate, especially since our credit was good. The sales 
rep said we needed to wait 30 days to contact SunTrust so our new contract was in the system. They also said 
they would email us all the info on SunTrust. They never sent us any info like they promised, surprise, surprise. 
I did remember the name of the Company and contacted them to refinance our time share, the answer we had 
been looking for to relieve the financial burden we now had. When I contacted SunTrust I was informed that 
5.9% was for under $10,000 loan. Our loan, which was around $100,000 would be 16.49% with about $4000 in 



closing and fees. Our loan with Wyndham was 16.9%. We were again lied to straight faced about the whole 
thing and of course we could not reach our rep. 

Our last purchase was 8/19/2018 in Destin, Florida. We put down the payment of $3747.27 on a credit 
card. We went to the presentation to receive a free gift and to hear about updates we had to hear about. we still 
wanted again a lower interest rate and lower maintenance fees. The sales rep pushed the only way to do this was 
to buy more. Neither changed at all. Wyndham ended up opening a credit card without any authorization form 
us or without our consent. Wyndham also opened 2 PayPal accounts in both our names. They also did a 
Wyndham Rewards Card. All without our knowledge. We were caught off guard when they came back with 2 
credit card approvals. We were told we could offset the maintenance fees from the credit card points but then we 
realized when we tried the ratio to do that was close to impossible. The Panama City deed was the last purchase. 
We were told it would be a good idea to have both a deed and CWA yet we do not use any of it. We were 
coached on what to say in the Quality Assurance office. The 3 reasons were not our handwriting. We were told 
with rental we could take half our points and rent them but and make money to offset our vacation package so 
vacationing on the other half of the points would be little to no costs. We rented it out once and realized that it 
was not worth it and actually lost money on what we had. They told us we could get 500-600 dollars a night if 
we rented it out in places like Bonnet Creek or Panama City. This was Not True. 

During our last purchase there was a new way of doing paperwork. Wyndham now gives away a new 
kindle fire tablet. Upon walking into our meeting the sales rep brought in 2 approved credit apps for Paypal, 
one for each of us, as well as an approved credit app for the new Wyndham Rewards card by Barclay with 
double the rewards points, none of these did we fill out or even authorize them to run our credit. At this point 
we never even said we were going to buy anything. We were very upset and told them under no circumstances 
would we use any Paypal account, because it causes more stress trying to pay it off in the 6 months along with 
the now larger loan and maintenance fees. Then they brought in the manager to try and convince us to do 
otherwise. We stuck to our guns and refused the Paypal. The sales rep convinced us to trade in a chunk of our 
CWA and get a deed to Panama City beach. She said the maintenance fees are cheaper there and along with the 
cheaper interest rate we were eligible for, which ended up being 15.9% it would save us money and we would 
have close to the same payment. Well it was all a lie, because everything was higher, we now had 2 loan 
payments along with higher maintenance fees which all totaled over $2,000 a month plus the down payment 
they put on the new Wyndham Rewards card. They told us it was better to have deeds in both CWA and at a 
resort because it would give us the best of both worlds. We were also coached on what to say in the QA room 
and told not to ask questions because it would only delay the process and they were trying to get us back to our 
vacation as soon as they could. We did not sign the papers in the QA room because the papers had to be 
corrected. Something was wrong with the computer. The next day after the papers were corrected Wyndham 
came to our room and had us sign the papers at the dining room table without anything being recorded. There is 
a paper that has to be filled out stating 3 reasons why we bought that day. We did not fill out this paper, it was in 
neither mine or my wife's handwriting. 

In summary we have misrepresented to at each purchase: (I) Could refinance (2) Missed letters have 
to act now (3) Investment that will make money (4) Wyndham buy back without conditions and (5) 
Unauthorized credit cards with incorrect income. We request that our contracts be cancelled and our monies 
paid be refunded at this point. 

Sincerely, 

Robert Weider 

Kristi Weider~~ 



SalePoint Owner Information Sheet 

Date of Sale: 08-19-2018 
Contract Number: 00200-1808948 VACATION OWNERSHIP PLAN 
lnv"ntory Purchased· PANAMA CITY BEACH 

Points Purchased: 436,000 

t:: 

Primary owner Information 

Name: Kristi Marie Weider 

35639 Shook Ln . Clinton Township, Ml 48035 
,A,ddress: 

(586) 260-5521 (Work) (Cell) 
Phone number: (586) 792-5425 (Home) 

Email address: 

Marital status: 

Spouse name: 

Title to be taken as: 

Secondary Owner Information 

Name: Robert John Weider 

Address: 35639 Shook Ln , Clinton Township, Ml 48035 

Phone number: (586) 260-5521 (Home) (Work) (Cell) 

Email address: 

Marital status: 

Spouse name: 

Title to be taken as: Joint Tenants With The Ri ht Of Survivorshi 

WVO has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer, prerecorded, or artificial message at ainy cell [OhOJ'J!e or phone number I/we 
have piovided above. 

Additionally, I/we understand that WVO will share my/our cell phone or phom~ m.1mber{s} with WVO's 
affiliates and third-party service providers, stsch as l.)illing or colle~ion eompanies that WVO has 
contracted with to provide WVO with these fypes of se.vicas. iNVO, its ~rniiGJtes, and third-party 
service providers have my/our express permission io contact ma/us by auto dialer, prerecorded, or 
artificial message at any eell phone or phone number I/we have provi~~cl, or~~ any number WVO may 
obtain for the following purposes: (a) lo ,esohte en issue or clispu.ie re~tm2ing my/our purchase of 
property and/or services from WVO; (b) in connaciicm with ?i)!mani proc®ss1:1g; (c) to collect on a 
debt; or {Ol} cis necess21ry regarclin~ my/our purcl"v!!lse or propiHty ;ind/or seiv!e-as from WVO. 

By gr~nting '1\NO ~his eonseni, l/we unde~~ncl Htat it Is no~ c1 c0nciiiicr: o'l my/our purchase of 
p~iiy and/or sen,i 1~om VINO ~no I/we have tha ri~ io ,eh1se tc 91rv~ ;,;I.ill; consent. 

~\4ht~~ln. UG 1 0 wrn ") '\l-----~----j~ AUG 1 9 2018 
Signature Kristi~e1dcr Date Signature Rok.arx Jolin F1.,,;,:.,,- Date 

S:gnature Date 
Date 

I 



I 
L..______ 

~ WYNDHAM 

Acknowledgement Receipt 
for Disclosure Documents 

contract No. 00200-1808948 

. . ct ts and disclosures listed below. 
owner(s) hereby acknowledges that Owner has received copies of the ocumen 

• Home Loan Toolkit Brochure 

Trust Agreement and Accompanying Documents 

, CLUB WYNDHAM Plus Program Summary 

• WYNDHAM CLUB PASS, LLC - Disclosure Summary for Wyndham Club Pass Program 

• CLUB WYNDHAM Plus Program • Points Chart for Club Brazil 

• CLUB WYNDHAM Plus Member's Directory 

• Acknowledgment and Disclosure Statement for CLUB WYNDHAM Plus/Wyndham Rewards Program 

, Wyndham Vacation Ownership - Financial Privacy Policy 

, SeNicing Disclosure Statement 

Date 

Date 

Owner =o-at_e _______ -

Owner 
bete 

--- __ ......, __ _ 

V01 

---
·~1 I \ 

\ ' 

I 

I 



Contract No. 00200-1808948 

ELECTRONIC DELIVERY ACKNOWLEDGMENT 

The undersigned purchaser(s) acknowledge that they have chosen not to receive all documents related to 

this purchase electronically and will receive a printed copy of all sales documents. 

The undersigned purchaser(s) acknowledge that they have chosen to receive all documents related to this 

purchase electronically; however they will receive a printed copy of their sales contract. 

Purchaser(s) should not select electronic delivery of documents unless they can be viewed prior to the end of their · 

cancellation period. 

Dated this 19th day of Augusi, 20i s. 

Kristi Marie Weider 
Pnnt Name 

Purchaser 

Print Name 

;:;:p;><=r->:ch-a-'s~~r::,,,,_=,,.,. __ =-----fJ------------

Robert John Weider 
Print Name 

Purchaser 

Print Name 

\ 

I 
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u Contract No. 00200-1808948 

ELECTRONIC DELIVERY ACKNOWLEDGMENT 

The undersigned purchaser(s) acknowledge that they have chosen not to receive all documents related to 

this purchase electronically and will receive a printed copy of all sales documents. 

The undersigned purchaser(s) acknowledge that they have chosen to receive all documents related to this 

purchase electronically; however they will receive a printed copy of their sales contract 

Purchaser(s) should not select electronic delivery of documents unless they can be viewed prior to the end of their 

cancellation period. 

Dated this 19th day of August, 2018. 

X kuihD'V~M UJllidcvJ 
Purchaser ' 

Kristi Marie Weider 
Print Name 

Purchaser 

Print Name 

Robsrt John Weider 
Print Name 

Purchaser 

Print Name 

\ 



Contract Number 00200-1808948 

SUPPLEMENT TO DISCLOSURES 
AND PURCHASE DOCUMENTS 

Purchaser(s) acknowledges that effective June 1, 2018, Wyndham Vacation 
Ownership, lnc.'s parent company, Wyndham Worldwide, will spin-off Wyndham 
Hotels & Resorts, Inc. and become Wyndham Destinations, Inc., a publicly 
traded company. Purchaser(s) agree that the documents governing the 
provisions for purchase and sale of the ownership interest are enforceable 
according to their terms notwithstanding this change. 

Wyndham has properly notified the relevant state agencies of this change and is 
filing revisions to the public reports and disclosure statements with those 
agencies. 

The foregoing acknowledgements and agreements shall be deemed to be 
incorporated into and made a part of each of the Purchase Documents. 

Kristi Marie Weider 
Purcha er's Printed Name 

OC)LQWit AQJ() 

Date 

Robert John Weider 
Purchaser's Printed Name 

>(~ 
Signature 

,:1f ii~ ,] ~ 'JfWl 
... ✓.., ~~ <ii' i':iYJ£ 

Oate 

Purchaser's Printed Name 

Signature 

Date 

Purchaser's Printed ~:ame 

Signature 

Date 

,-

' 
' ) L 



STANDARD 
PURCHASE AND SALE AGREEMENT 00200-1808948 

CONTRACT NUMBER 

. a of Au ust 2018 by and between WYNDHAM 
T-,s ;:l'.JRCt·P,SE AND SALE AGREEMENT ("Contract"), executed ,h:s 19\~:ErLER" ~ho~e address IS 6277 Sea Harbor Dr. 

,'A::'.:IT•O'J '<'::SORTS ltJC a Delaware corporat1on. :~;:~ag:~~;'~~H~ asWEIDER JOINT TENANTS WITH THE RIGHT OF 
Orlando, FL 32821 ano KRISTI MARIE WEIDER! h N b • 586) 792_5425 and (586) 260-5521 of 35639 Shook Ln, 
SURVIVORSHIP Member Number 0020 19: 07,52 Te ep .;i;;R~ ~'Et ~ER and BUYER may heremafter be referred to collect1ve!y 
Clinton Township, Ml 48035, neretnafter ~e;er,ed to as T ' -
as ,~e "Parties" or md1v1ccaliy as a "Party ' NITNESSE H 

1. CONTRACT TO BUY AND SELL . rchase for thP urchase once of $84 765.89, together with interest and closing 
SELLE,R agrees to sell and BUY!::R agr~es ~ooj~oo undivided iena~t-in-~ommon tnt~rest ('·Vacation Ownership Interest") in 

costs as nere1naF.er provided, a 436,00012,18}7 842 844-847 937-947 1037-1047 1137-1146, 1237-1246, 1337-1346, 1437-1446, 
un,ts 637. 640. 641,645, 737-741, 744-747. 8 . 37:1946 2037-2046 2137-2146, 2237-2246. 2337-2346, 2438. 2538 \"Property"i 
1537-1546_. 1637-1646, ~73

7
-
1746

, ~~6~~:1~~~ 11 ("EBR III Condo,;,inium" or "Condominium"), together with all appurtenances 
of EMERALD BEACH R~SORT CO t t th Amended and Restated Declaration of Condorn1mum for Emerald Beacn 
tnere,o, as such Units h~v~. been cre_ated pursuano;iniim"), which has been recorded in Official Records Book 3056. Pag:s 
Reson ~ondom1n1um 111. ( ~eclar~t1~n, ofF~o~d and all amendments thereof and supplements thereto, tf any, and as ~~ch Um,s 
1317.;,:,7_ Pub11c Recoras o, Bay oun,y, Ort a, . . part of the Panama City Beach Vacation Ownership Plan ( Vacation 
nave been or shal! be commuted to vacat1o_n owner~ntp as . 0 rshi Plan ( "Timeshare Declaration"), 
Plan") pursuant to th~ Declaration o~ Vac~tio~ Pl:r;o~~p~~~;~;;~ ~~~~~ ~:~~~~; 0t:a: c!unty, Florida, and all ,mendments 
wh1cn has been ,ecoroed tn Off1c1al ecor s oo . ·. . I t' d at 14700 Front Beach Road Panama City Beach, Florida 
:hereof and sc:pplements th~reto. if any The ?01ndo;11t1n1um ~:e~~~r:1n shall have the same meaning as given to such terms in the 
32-113 Unless otheM'ISe defined herein, all cap,,a Izeo erms 

Declaration of Condominium . . ' . . fee of $349 00 as a 
3UYER has delivered to SELLER this date the sum of $25, 35S,S5, 't~htch ~clui~~~~4.9orz~:n~p;~~e~~~n;emaming b;la~ce of 

acod falih deposit (the "Deposit") toward the purchase pnce of the rope y. . . ~ ag ii1ed check or b execu:Ic,c a 
$59,756.34 either by payment in full of the remaining 2alance of the _purcnase ~nyceE; c~~~t ~y ~~:: The Note sh:.1 be secu;ed 
,roriissorv note 1,he "Note") on a form supplied by St:LLER and delivered to BU Wt, is on, · 
nv a rnortOage encumbering· the Prope:.y . . . t 

II 
b , wh -rh.:::.r payina 

1
n 

· SU YER cndersiands and agrees to pay SELLER a processing fee of $349.00, which Is cnarged o a uyers, · •·; .. , -;h 
casr, or buv1ng en credit. BUYER pays this fee to SELLER, who as processor, ;,erforms various processtng se~tce~; ~~5:~~c:~,~~ sa'e. incrtiir,g admiristratfon and preparation of vanous documents related to the sale. These services are separa e a ' ~ 1 ~ • • 

t11e services that SEU.ER performs as settlement agent. 
Caoitailzed terms not defined herem are defined as set forth in the Declaration. ..... _ ::i T :: 

SELLER ACKNOWLEDGES RECEIPT OF BUYER'S DEPOSIT IN THE AMOUNT OF $25,358.55 AND ALSu Rt::C~,P' 0, 
FILING FEES TO BE PAID BY BUYER IN THE AMOUNT OF $969.50. 

2 CONVEYANCE OF LEGAL TITLE " • 
SELLER shall deliver to BUYER within one hundred eighty (180) days after closing a Special Warranty Deed ( Deed ) con~eying 

t1;le free and clear of all encumbrances, subject to 011, gas and mineral reservations, covenants, restrictions, easements_ anc other 
matters of record at the time of closing and such matters as set forth In the condominium drawings :ecorded as an exnI01t to me 
Declaration of Condom1n1um ("Condominium Drawings"), the Declaration of Condominium, the Timeshare Declarat:on, and a 
Cotenancy Agreement as pertaining to the Property (as more fully described in Paragraph 25 hereof). . , 

Pursuant to this Contract, at closing BUYER is to be conveyed title to the Property with occupancy rights in every resort yea, 
BUYER may, but shall not be obligated to, obtam title insurance coverage on the Vacation Ownership Interest in the Property 

purchased by BUYER 
BUYER hereby elects X does not elect to purchase title insurance coverage. If BUYER wants title insurance, THE 

AMOUNT OF $0.00 MUST BE PAID BY BUYER FOR THE TITLE INSURANCE PREMIUM AND ASSOCIATED COSTS EITHER 
UPON THE SIGNfNG OF THIS AGREEMENT OR PRIOR TO DELIVERY OF THE TITLE pOLICY. No title insurance commitment 
v,111 be issued. Title insurance coverage will be underwritten by a title Insurance company through which SELLER has negotiated a 
compet1tIve rate. If BUYER pays for title Insurance, SELLER will send BUYER the policy within one hundred eighty (180) days 
following recordallon of the Deed. The Deed will not be held in escrow prior to issuance of the title policy. BUYER has the right to 
obtam a l!tle insurance policy from any other title insurance provider BUYER chooses; however, BUYER will have to arrange for ,t and 
pay its costs. However, lf BUYER does not notify SELLER in writing Within fourteen (14) days alter the date of execution oi th,s 
Agreement as to the identity of the title insurance company chosen by BUYER, the SELLER shall have the right to select a titie 
insurance company, and BUYER will be deemed to have irrevocably chosen the title insurance company selected by SELLER. 

The esbmated date of closing ls within 6 months from the date of this contract. 
TITLE TO BE TAKEN. JOINT TENANTS WITH THE RIGHT OF SURVIVORSHIP 
3. VACATION OWNERSHIP INTERESTS 
The Vacation Ownership Interest being sold pursuat to this Contract means the ownership interest in fee simple of an undivided 

,nterest as a tenant-m-common with other Owners of all or some of the units of the Condominium. Such interest shall be expressed 
as a fraction 1n which the numerator relates to the number of Points allocated to BUYER pursuant to the provisions of the Timeshare 
Declaration C'eal!ng the Vacabon Plan The Vacation Plan shall have a perpetual duration; provided, however, that the Vacation ?Ian 
s•ai: automatically terminate upon terrmna!lon of the Condominium pursuant to the provisions of the Declaration of Condominium 

4. USE AND OCCUPANCY 

The use. occupancy and possessory rights of BUYER's Vacallon Ownership Interest shall be Subject to and governed by the 
terns a~a CO"0it·ons of the Timeshare Declaral!on In coImect1011 with this lransachon, BUYER 1s herewith assigned 436,000 Po1~.s. 
·:,•,=~ Po•nts a·e symbotic and are to be used by BUYER in reserving occupancy pursuant to the Timeshare Declaration A. 
reser ,a1·or fer occupancy of a un1t committed to the Vacation Plan shall be confirmed pursuant to the Reservation System Rules ar.d 
'<ego a:•crs of Pa•,a'Tla City Beach Vacation Owners Assoc1at1on, Inc_ ("Timeshare Association") 

s·JVER ackr0':1,edges and agrees that (a) the Vacation Plan ,s designed so that a reservation for occupancy may result In a uni, 
t>e·r; :;ro-t:aed 'or BUYER'S use which 1s not contamed within the EBR 111 Condominium but rather 1s located within a d1fferem 
c;')soo:i·«c1,;in sub;ected to the Vecahon Pian. (b) the actual unit provided to BUYER for occupancy may be of a different square 
•c~tage. :·ze d;rnens•on or locat,on than any of the units withm which BUYER'S Vaca\lon Ownership lntereil was created or within the 
~.:;,~ · ~~crn•,;1um ,tse''. !"d (c) there are or may be m the future different ranges of minimum and l"loJ\ITTlUm square footage 
;,~a•,a,r.ec •· ,nm tre units of ,he EBR III Condominium and 111 other condominium un:ts or other property r.ub,ected to the Vacation 
;<, "I 

5. ASSESSMENTS 

B!.iYEq l."1dersta0 ds and agrees that from and alter closing, BUYER shall be o mem::ier of the T1mc~hara Assoc1t1tron and as 
s_"~• .s~ail be re~~o,s,b!~ ~r BUYER'S share of common e½pen;;es and any and au othtlr ~lfilenses inc:.t:-rea m the operation of the 
,aca, on Plan i;" suant ,o ,he Trmeshare Declaration {part of which responst0111ty inctudcc iho obligation to P•" atJYER'S share of 
!'e Cl).:~on.,e1penses of the Condomuuum and the Emerald Beach Resort Mulli-Cornlcrnin:um Ass~iat!on. ,;~ ( "Condominium 
Ass~,a~on ! ~iirsuar.t to the D~ration of Condomrruum, as ~I as the assessmen'o of the Emerald Seach Re$ort Milster O::~rs 
.C.ss ... ato,. .r"' ;Hirsuant to the I.aster Oeciarahoa of Covenants, Condltlons. ~, • .,ir.tions and Easern"n~ fur Em€•-:ct d<>a.;h 
~~.crt. ;lef.MJ.1 as the rP.Uaster lkclaflliion"). ~ ·~ · ·' • 

00126t!302 
"!,t..'E:•:roqy ;1:;~":eER 
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c:;::t: CR agrees to se11 anu □u • ,_1, '"'~"-'"'"" ·- ,., -- .. -· _ . 
co,t;;;-here:nafter provided, a 436,00012,182,407,500 und1v1ded tenant-in-common interest ("Vacation uw11ors111p ,111v,u;,, 

1 
,,, 

~~~t: ~~'.~ 6~9~~4_1: 6_45,!_3!•_7_4_1: 7~_4-747, 837-842, 844-847, 937-947, 1037-1047, 1137-1146, 1237-1246, 1337-1346, 1437-1446. 

Wyndham Vacation Ownership, Inc. 
Quality Assurance Checklist 

Purchaser Name: Kristi Marie Weider and Robert John Weider 
Sales Rep: Account House 

Date of Sale: 08-19-2018 
T/0: 

Contract Number: 00224-1816461 Manager: 

Qf!zf_ Confirmed that the purchaser(s) were provided a copy of the Authorization to Obtain Credit Information 

'"\ (Credit Scoring Report) form. 

~ Confirmed purchaser(s) were provided a copy of the Wyndham Rewards/Barclays Credit Card 
Application and Credit Card Agreement and the Acknowledgement and Authorization form. 

{E!j 

Confirmed purchaser(s) were provided a copy of the Vacation Club Credit Application and Agreement 
and the Acknowledgement and Authorization form. 

FOR SALES IN HAWAII confirm that verbal cancellation notification was given to purchaser. 

Verified purchaser(s) identity based on government-issued photo ID. 

OA Full Closing = Quality Assurance Officer completed all contract documents 

AQA Closing = Certified Acting QA completed all contract documents 

Mail out or other: {if other explain) ---------------------
0 _es crib e be(ow any sales concerns or questions that were clarified in ihe closing or other issue{s) of significance 
discussed with purchaser{s): 

• , ✓-,!. 

,- -, :-~.--:-
, . ~ 

-,t- i~c ;1
;

1r; 
.. ~·i·;;: i',-,.~!: r.:?:-t_,;1 

J• 

' ..,. 
•r-, r: r ,,-,· f,;0 

- -.-,,.,,- __ .__..._ ,, 

(QA initials) 

(QA initials) 

~ -~ 
;.~,~ 



Wyndham Vacation Ownership, Inc. 
Quality Assurance Checklist 

Purchaser Name: Kristi Marie Weider and Robert John Weider 
Sales Rep: Irina Cocieru 

Date of Sale: 08-19-2018 
TIO: Gheorghi Budac 

X[J1!/ Number: 00200-1808948 Manager: 

l.[/_fl Confirmed that the purchaser(s) were provided a copy of the Authorization to Obtain Credit Information 
(Credit Scoring Report) form. tJ:!!i' Confirmed purchaser(s) were provided a copy of the Wyndham Rewards/Barclays Credit Card 
Application and Credit Card Agreement and the Acknowledgement and Authorization form. 

Confirmed purchaser(s) were provided a copy of the Vacation Club Credit Application and Agreement 
and the Acknowledgement and Authorization form. 

FOR SALES IN HAWAII confirm that verbal cancellation notification was given to purchaser. 

Verified purchaser(s) identity based on government-issued photo ID. 

TES: 

QA Full Closing = Quality Assurance Officer completed all contract documents 

AQA Closing = Certified Acting QA completed all contract documents 

Mail out or other: {if other explain) ------------------------
O _es crib e be~ow any sales concerns or questions that were clarified in the closing or other issue{s} of significance 
discussed w,th purchaser{s): 

Was S~la Closed 

Vi~eo/Audio Recorded 

Yes t/1\lo 

{QA initials) 

iQA initials) 

• I , I 



Wyndham Vacation Ownership, Inc. 
Quality Assurance Checklist 

Purchaser Name: Kristi Marie Weider and Robert John Weider 
Sales Rep: Irina Cocieru 

Date of Sale: 08-19-2018 
T/0: Gheorghi Budac 

/\~t Number: 00200-1808948 Manager: 

l.{J,_{j. Confirmed that the purchaser(s) were provided a copy of the Authorization to Obtain Credit Information 

(Credit Scoring Report) form. 

tJ:!}/ Confirmed purchaser(s) were provided a copy of the Wyndham Rewards/Barclays Credit Card 
Application and Credit Card Agreement and the Acknowledgement and Authorization form. 

Confirmed purchaser(s) were provided a copy of the Vacation Club Credit Application and Agreement 

and the Acknowledgement and Authorization form. 

FOR SALES IN HAWAII confirm that verbal cancellation notification was given to purchaser. 

~ Verified purchaser(s) identity based on government-issued photo ID. 

TES: 

QA Full Closing = Quality Assurance Officer completed all contract documents 

AQA Closing = Certified Acting QA completed all contract documents 

Mail out or other: (if other explain) ------------------------
~es crib e be(ow any sales concerns or questions that were clarified in the closing or other issue(s) of significance 
discussed with purchaser{s): 

Was Sala Closed Yes vi\!O 

Y3s 

..., :1 no. fJA c'.o?.'(lirsecl v~~! a~provai -?,-om fill Fi~1;-,:l()f> "cv1 ,'Ltc·i:ie 

= i\!Ol~S ,GCOretacl !!'I TmP w!tti 0W.tar ii'iOOtiC~!n!'.JS 

{QA initials) 

{QA initials) 
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Office of the Attorney 
Cs J Ti fifSha1R 

General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Switzer, Philip 

Last Name, First Name, Middle Initial 

4204 Southern Breeze Dr. 

Mailing Address 

Bakersfield 
City, County 

CA 93313 
State, Zip Code 

661-679-9785 

Home & Business Phone, Including Area Code 

pswitzer@outlook.com 
Email Address 

Are you over the age of 60? _Yes £No I 

Complaint is Against: 

Wyndham Vacation Resorts 

Name I Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando 

City, County 

FL 32821 
State, Zip Code 

407-626-5200 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS □ Active IV1 
Military µ Veteran 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product I Service involved: Timeshare Amount Paid: $ 61,390.00 Payment Method: Other 
Transaction date: 11126118 Did you sign a contract, estimate, invoices or other supporting documents? x Yes No 
Have you retained an attorney? _Yes ~ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My wife and I have been Wyndham owners for approximately nine years. We have upgraded our ownership multiple times throughout 

the years. We have enjoyed using our timeshare on multiple occasions but have grown frustrated and tired of the trickery, deceit, 

dishonesty, badgering, and lies. At each of these meetings, the sales person tries to tell us we are not using our membership to the greatest 

extent. Sales personnel would make suggestions, like: obtaining a credit card, use PERKS, move to the latest programs, rent out points, 

or graduate to gold level status. This list of options arose many concerns and lead my wife and I to research. From our research, we've 

found inconsistencies and lies. We are no longer interested in being Wyndham members as we are tired of nine years worth of lies, deceit 

and thievery. We would like a FULL CANCELLATION ofour contracts. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: ~/:: Date: P-~ }_f:-. /f 



To Who It May Concern: 

I, Philip D. Switzer, and I, Linda Jones Switzer, have been Wyndham owners for approximately 
nine years. We have upgraded our ownership multiple times throughout the years. We have 
enjoyed using our time share on multiple occasions but have grown frustrated and tired of the 
trickery, deceit, dishonesty, badgering, lies, etc. These tactics start from the time we check into a 
resort. We cannot just check in and get our parking pass to go to our room. We must meet with a 
representative and discuss the upcoming presentation for any time during our stay. There is 
always a gift to attend the presentation. We have been made to feel that these presentations are 
mandatory as there is information that is needed regarding our ownership. Once scheduled we 
are able to obtain our parking pass so that we can begin our stay. 

At each of these meetings, the sales person tries to tell us we are not using our membership to the 
greatest extent. We need to obtain a credit card, use PERKS, move to the latest and greatest 
program, rent our ownership to offset maintenance fees, and to obtain permanent Gold Level to 
keep and use the offered benefits to it fullest extent. Permanent Gold Level would provide more 
availability, better units, room upgrade choices, front of the line access to be able to have 
Wyndham provide preferential rental/marketing services for "maintenance fee offsets." 

We were concerned with some of the things that had been told to us, began reviewing our 
documents, and completing research. We learned of inconsistencies and outright lies while 
completing all of this research. I will address some of these as we explain each purchase. 
Unfortunately, we do not have some of the older paperwork so we were unable to confirm a few 
of the items of concern. Also, we are unsure of the down payment amounts and how each were 
made. We will try to explain to the best of our recollection. 

First Purchase 
Las Vegas, Nevada 

We purchased a discounted weekend stay while we were attending a Home and Garden Show in 
Bakersfield, California. We took an overstuffed shuttle to the presentation at Grand Desert. We 
ended up making our first purchase at this location. The unit they showed us was a three
bedroom suite with a balcony. This intrigued us because we tend to travel with multiple family 
members and/or friends. This would be a great way to travel as we would have a kitchen and 
dining area allowing us to save quite a bit on dining out. During the sales/administration portion, 
it was explained that we could purchase a bundle of points and Wyndham would provide bonus 
points to get us to the Gold Level so that we could take advantage of the available amenities. We 
were pressured stating that the pricing was ready to increase and we needed to purchase now to 
get the lower price. The sales person advised us that we could offset maintenance fees by renting 
the time share out and that Wyndham had a program to help do just that. We explained we did 
not have the funds to make a purchase of this size and we definitely did not have the money for a 
down payment. We had multiple sales people/managers stop to discuss different options. We 
believe this was the purchase that the sales person discussed the use of the Pay Pal credit card for 
the down payment of $9000. We were also told that Wyndham would provide financing of the 
purchase and that we could just go to our local bank or credit union, when we returned home, 



and have the purchase refinanced. At this time, Wyndham provided one or two year of PERKS. 
During the signature process, we signed documents for a Deed. This lead Linda and I to believe 
we owned property in Las Vegas and would be able to use this to show residency. The sales 
person provided his name and telephone number for any future questions. After the purchase was 
completed, we asked about the three-bedroom suite with the balcony. At this time, we were told 
that it was against the law to rent a room with an open balcony in Las Vegas. Why would they 
show us a room that could NOT be rented? 

Second Purchase 
Las Vegas, Nevada 

We were staying at Grand Desert. Of course when we checked in, we were signed up for a 
presentation as there was new information pertaining to our ownership before we could obtain 
our parking permit. During this presentation, we were told that the prices were going to go up 
and that we needed to purchase on this date. We were told that once we left the sales floor - the 
offer would no longer be valid. We purchased more points as we were trying to keep all the Gold 
Level amenities on a permanent basis. Again, we had a difficult time with the down payment. I 
believe we used a credit card for the down payment. Again, we were approached by multiple 
sales people/management. This time we had a female sales persoi:i. She provided a hard sale and 
pulled out all stops. She showed us pictures of all of her travels with friends and family. She also 
told us about the rental program to offset maintenance fees and she reinforced the Wyndham 
Credit Card could help offset fees. She used her own personal experiences by saying that she 
used hers to make all monthly payments and paid it off each month. She provided her telephone 
number and email. We completed this purchase and obtained bonus points. We felt good to know 
we would remain Gold Level for a while longer. We really like the ability to stay in suites and 
not regular hotel rooms. I attempted to contact her and did not get a response. We purchased a 
total of 305,000 points during the first a second purchases in Las Vegas. 

Third Purchase 
Florida 
04/14/17 

Wyndham Representative: Bo Faust 

Of course, when we checked in - we were signed up for a presentation as there was new 
information pertaining to our ownership before we could obtain our parking permit or benefits in 
purchasing amusement park/entertainment tickets. During this presentation - we were told the 
prices were increasing, the minimum number of points you could purchase increased, and that 
the amount of points needed to obtain Gold Level was even higher now. During this sales pitch, 
we were told that our records show that a letter was sent to us indicating the change in the 
numbers and Club Wyndham Access. They stated because there was no response it was an 
automatic declination of the offer. We looked at each other and agreed there was never a letter 
received. He talked us into Club Wyndham Access (CWA). He never explained to us that we 
would lose all the tax benefits that we had with the deeded property and that CWA maintenance 
fees are higher than deeded maintenance fees. We asked about the offer in the letter. The sales 
person stated he would speak with his manager as this was an unusual and urgent matter. He 
came back and stated he would attempt to get us the better pricing and point structure but we 
would need to provide an affidavit of never receiving the letter. We completed the handwritten 



affidavit and he took it to review with his manager and corporate. He returned after about 20 
minutes and stated they sent it to corporate but had not, yet, heard back. It took about an hour or 
more before he was able to tell us it was approved to reinstate the offer. We were relieved that we 
didn't miss out on this "opportunity." We felt that this letter fiasco made it URGENT for us to 
take this offer. We discussed that if we _were going to purchase that we needed to purchase now 
or we would not be able to do this down the road because of the major changes. We still wanted 
to stair step to get to permanent Gold Level. We continued to chase the carrot they kept putting 
in front of us. This day took about six-eight hours from our Florida vacation. 

Looking back at our contracts we now realize so many things. We were close to the end of our 
ten-year term on the prior purchases. Therefore, we were paying more in principle than interest. 
By trading in our prior points of 305,000 and starting our term again, we were now front loaded 
with interest again. This loan was at 14.21 % APR, but the TOTAL Interest% was 88.94%. 

Fourth Purchase 
Oceanside, California 

02/03/18 
Wyndham Representative: Thomas Christopher Weir 

Fourth Purchase was in Oceanside, California. Of course, when we checked in - we were signed 
up for a presentation as there was new information pertaining to our ownership before we could 
obtain our parking permit or any of our guests parking permits. We were on a trip with four 
other couples. We were able to get a three-bedroom suite for this trip. All the couples attended 
presentations. We made a smaller purchase as we were informed that the prices were increasing 
again. However, the sales person stated that we could make a small purchase and "lock in the 
rate for another year." When we discussed our financial situation, she told us all about being able 
to rent out our time share. She advised us of how she does it and the revenue she is able to 
obtain. She, too, uses her Wyndham credit card to pay all monthly bills and purchases so that she 
can maximize the points and rewards. We received two free week vacation certificates and 
rewards points based on each couple that attended the presentation. The vacation certificates 
proved to be useless as we were never able to schedule a week vacation at any location that was 
reachable geographically, within time frames, and/or desirable to us. 

Couple One did not purchase; Couple Two was very interested but did not want to purchase at 
this time; Couple Three made a purchase; Couple Four was harassed and bullied during their 
sales pitch. Couple Four listened to all that was presented and advised the sales person that their 
current goal was to purchase a trailer that was about the same cost as the time share. They stated 
that once they met that goal, they may come back to reinvestigate the possibility of obtaining 
Wyndham. The sales person said, "Oh, you must be the friends with no money." 

After our purchase was completed, we learned of the insult and became extremely angry!! I went 
back to the sales floor and asked to speak with the manager. My sales person, as well as another, 
came to me when they saw my face and saw me shaking. I tried to be a professional as possible, 
but told them exactly what had happened. I finally was able to sit with the manager and 
explained the story. He already knew who I was and that we had brought four couples to 
presentations. He apologized for the behavior and statements of the sales person. He provided a 



$100 gift card for the couple that was so rudely treated. At this point, I stated I would never ask 
another friend to attend a presentation as we were highly embarrassed by this incident and would 
be even more embarrassed if it were to happen again. 

Looking back at our contracts we now realize so many things. Our term started over again so we 
were front loaded with interest again. This loan interest rate increase to 14.99% APR but the 
TOTAL Interest% increased to 94.81 % . 

Fifth Purchase 
Telephone: California 

11/26/18 
Wyndham Representative: Patrick Tomaselli 

The salesperson, Patrick Tomaselli, stated he would remain a personal representative and we 
would be able to contact him at any time. We made this purchase because Patrick stated he could 
maintain our payment, reduce the interest rate, and help with the down payment. Our payment 
increased a little, the interest rate was lowered, and he reimbursed our down payment by 
providing us a Visa card with the same dollar amount as the down payment. Again, Patrick talked 
about all the benefits of being able to rent out our timeshare and using the Wyndham credit card 
to offset our monthly costs. This purchase was completed over email and DocuSign. Our down 
payment was $498.52. The sales person told us he could help offset the cost by sending us a 
$500 Visa Gift Card. This card was later received in the mail. At the time, we did not realize that 
this may be illegal. Since then we have learned of the legalities of this gesture. Our Credit 
Authorization shows both individual Annual lncome as$ 165,000. This appears that our total 
household income is $330,000 which is untrue. The total household income is $165,000. I do not 
see how this could be legal either. 

Looking back at our contracts we now realize so many things. We traded in all of our other 
points so that we could have only one payment. Our term started over again so we were front 
loaded with interest again. Thankfully this loan interest rate decreased to 11.98% APR and the 
TOTAL Interest rate decreased to 72.86%. 
There were many presentations between each of these purchases. All the representatives would 
talk about the benefits of Wyndham being available to help rent our timeshare to off set the 
monthly costs. 

The last presentation we attended was earlier this year in Oceanside. We told them there was no 
way we could make another purchase right now. We talked about the price freeze should be good 
until later this year. The sales person states they no longer offer the price freeze so that would no 
longer be an option. We learned, for sure, that CWA does not allow for any tax breaks. We valued 
these tax breaks as they helped us to meet all of the monthly costs involved in owning the 
timeshare. Again, both salesperson and manager showed us how easy and how much money 
"could be made" by having more points and allowing us to rent out our timeshare at high volume 
times (i.e.: Coachella). The manager showed us his phone indicating a large sum of money 
earned by renting out his time share, at the location he works, during Coachella. We found it odd 
and frustrating that an employee and owner was able to utilize the system in this way. While 
there I, Linda, am sure I saw the same salesperson that insulted our friends. This was the last 



presentation we will ever attend as the dishonesty has become overwhelming and blatantly 
evident. 

Each time we purchased it was because we were chasing the carrot of Gold Membership so that 
we could take advantage of priority and availability. Gold Status would help us go to the top of 
the line for upgrades and rental help. 
The sales people were and are relentless, whether in person or by telephone. Some of the things 
we have heard are as follows: 

• Selling points at a reduced rate as they were turned in and cannot be sold at today's rate. 
• Wyndham will help us rent out rooms to help offset our monthly payments. 

• Salespeople and managers have shows us, on their phones, the income they make 
by renting out units. 

• Always told that we can go to our local banks or credit unions to refinance at a lower rate. 
This was stated for the Pay Pal account as well as the actual purchases. 

• We were told of all the benefits of CWA and being able to stay at so many other locations. 
That CWS opens the doors wider for us to utilize our points more. 

• We attended many presentations and were always offered breakfast or lunch. We also 
were provided gifts for attending. Some of these gifts included Las Vegas Shows,$ I 00 
American Express gift cards, and many points on Wyndham Rewards. 

• Received vouchers for a week vacation. We had to register them with RCI. We were 
never able to find a location that interested us, close enough to make it worth our while, 
and available at a decent time. These vouchers were also given to the couple that attended 
in Oceanside and none of them have been able to use this "gift." 

• The presenter said "Did you see the older woman I was speaking to in the hallway? He 
continued to let us know that she basically lives in Wyndham resorts. She stays as long as 
she can and then moves to the next one or takes a cruise. 

• We have always been told that we can pass this on to our children. That once it is paid off 
our children can have free vacations for the rest of their lives. We know now this can 
never be true given maintenance fees that increase yearly! This would be more of a 
burden to our family. 

We are no longer interested in being a Wyndham Member as we are tired of the lies, deceit, 
thievery, and straight to our face's dishonesty. We want a FULL CANCELLATION of our 
contracts based on the above stated reasons. 

Philip D. & Linda J. Switzer 



DocuSign Envelope ID: 20D72E21-3803-48AF-9A39-118313DC7A5A 
This is a copy view of the _ii;uthori:athte Copy h 
by the designated custodian @ Credit Authorization/Owner Information 

I/We authorize Wyndham Vacation Ownership, Inc., its parent, subsidiaries, affiliates, and their service providers (collectively 
"WVO") to obtain credit reports, credit scores, and other credit history and financial information regarding me/us from 
multiple sources, including credit reporting agencies, creditors and financial institutions (collectively "Credit Information"). 
WVO may use Credit Information: to evaluate my/our eligibility for credit; for collections related to my vacation ownership, 
membership, homeowner association and similar obligations; to identify and market products and services that may be of 
interest to me/us; for WVO's ownership, membership and association portfolio analysis and management; and, for such other 
uses as permitted or required by law. WVO may share my Credit Information with third parties who may offer credit in 
connection with my/our purchase of products or services from or through WVO. Any reproduction of this Purchaser 
Information and Credit Authorization made by reliable means, including photocopy and facsimile, shall be considered as valid 
as the original. This authorization shall remain in effect during my ownership or use of a WVO product or service. 
(!Plicant Initials: Applicant Initials: 

C-- I authorize WVO to obtain my Credit Information. I authorize WVO to obtain my Credit Information. 

__ I do not authorize WVO to obtain my Credit Information. 

PRIMARY 
To be completed by Applicant/Purchaser 

Name: 
Philip Switzer 

I 

(include Jr. or Sr. if applicable) 

Maiden Name (if applicable}: 

Married 
Marital Status: 

Spouse's Name (if not purchasing) 

Socia  Security Number: Date of Birth: 
12/07/1964 

Present Address: 
4204 southern Breeze DR 

(Street) 
Bakersfield, CA93313 

(City, State and ZIP} 
661-831-1952 

(Home Phone, including area code) (Cell Phone, including area code) 

Email Address: 

-- - _, 
.LO:>, VVV Total Annual lncomet. $ _____________ fl 

Please include all of your sources of income, including income from a ' ts 
that you would like considered as a basis for repaying this • · 

tAlimony, child support, or separate maintenance income need 
to be considered as a basis for repaying this obligation. 

D<o~Au (Circle One): Own Rent, If Re 
$ _____ _ 

Former Address (if re · 

(Street) 

(City, Slate and ZIP) 
~ 

(Name) 

(Street) 

(City, State and ZIP) 
337-237-2027 

(Phone, including area code) 

Closest relative not living with you: 
Charlene Stratton 

(Name) 

(Street) 

1,;s 
~ I do not authorize WVO to obtain my Credit Information. 

SECONDARY 

Name: 
Linda Switzer 

(include Jr. or Sr. if applicable) 

Maiden Name {if applicable}: _____________ _ 

Marital Status: Married ------------------
Spouse's Name (if not purchasing) 

S ecurity Number: 

Present Address: 

(Street) 

'omet: $...-_____________ _ 
f your sources of income, including income from assets 
considered as a basis for repaying this obligation. 

tAlimony, child support, or separate maintenance income need not be revealed if you do not wish it 
to be considered as a basis for repaying this obligation. 

Do you (Circle One): Own Rent, If Rent, what is your monthly rent? 
$ own 

Former Address (if residing less than six months at present address): 

(Street) 

(City, State and ZIP) 

Employer: 

(Name) 

(Street) 

(City, State and ZIP) 

(Phone, including area code) 

Closest relative not living with you: 

(Name) 

(Street) 



DocuSign Envelope ID: 20D72E21-3803-48AF-9A39-118313DC7 ASA THIS IS A COPY 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

Wyndham Vacation Ownership, Inc. 
Quality Assurance Checklist 

Purchaser Name: Philip Switzer and Linda Switzer Sales Rep: Patrick Joseph Tomaselli 

Date of Sale: 11-26-2018 TIO: 

Contract Number: 00220-1801801 Manager: 

Confirmed that the purchaser(s) were provided a copy of the Authorization to Obtain Credit Information 
(Credit Scoring Report) form. 

Confirmed purchaser(s) were provided a copy of the Wyndham Rewards/Barclays Credit Card 
Application and Credit Card Agreement and the Acknowledgement and Authorization form. 

Confirmed purchaser(s) were provided a copy of the Vacation Club Credit Application and AgrMent 
and the Acknowledgement and Authorization form. fu.: \;) 
FOR SALES IN HAWAII confirm that verbal cancellation notification was given to$tJJchai~\ ~ 
venfied purchaser(s) identity based on government-issued photo ID. ~ • 

SALES NOTES: \\ 

__ QA Full Closing = Quality Assurance Officer completed all c~tra2t~ocum~'r.i~s ~ 
AQA Closing = Certified Acting QA completed all eontr~t dJc~ments\ ~ 

__ Mail out or other: (if other explain) d ~"'- \ \ V 
Describe below any sales concerns or questions th!t were clarified ~~J1osing or other issue(s) of significance 
discussed with purchaser(s): ~ ~· 

All parties present for signing? 

Yes 

Yes 

Yes 

Yes 

No 

No 

No 

No 

- If no, QA obtained verbal approval from all parties to finalize 

- Notes recorded in TRIP with owner interactions 

Janae Harpham 

Quality Assurance (Please Print Name) Quality Assuranc&<§ll:fi¼lfflffi 

11/27/2018 
Date: 

(QA initials) 

(QA initials) 

No. 2611/Rev. 7-18 



DocuSign Envelope ID: 20D72E21-3803-48AF-9A39-118313DC7A5A 
This is a copy view of tr1e Authorltatl11e Copy r, WYN10Rf(fv1stodian 

II WYNDHAM REWARDS'· 
Contract No 00220-1801801 

Member No. 00201989247 

Wyndham Rewards® Maintenance Fee Reference 
Guide for New Cardholders 

How You Earn 

1-day car rental 
rds points per Day 

The amount of CLUB WYNDHAM Plus 
Assessment Fees (including POA Maintenance 

Fees) that can be paid from converting Wyndham 
Rewards Points 

1,000 CLUB WYNDHAM Points equals 400 Wyndham Reward Points. CLUB WYNDHAM Plus Points to 
Wyndham Rewards Conversion Rates subject to change, conversion limited to once every other calendar year 
and conversion fee of $99.00 per conversion applies. 

10,000 Wyndham Rewards Points equals $50 towards CLUB WYNDHAM Plus Assessment Fees (including POA 
Maintenance Fees). Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 

No.2857/Rev. 5-17 



DocuSign Envelope ID: 20D72E21-3803-48AF-9A39-118313DC7A5A 
Tnis is a copy ~:ew of the Authoritative Copy h 

WYN'D~~Mstodian 
El WYNDHAM REWARDS') 

Contract No. 00220-1801801 

Member No. 00201989247 

Wyndham Rewards®Maintenance Fee Reference 
Guide for Existing Cardholders 

Wyndha 
Point 

How You Earn 

ent Fees (including POA 
Mai Fees) that can be paid from 

c ndham Rewards Points 

1,000 CLUB WYNDHAM Points equals 400 Wyndham Reward Points. CLUB WYNDHAM Plus Points to 
Wyndham Rewards Conversion Rates subject to change, conversion limited to once every other calendar year 
and conversion fee of $99.00 per conversion applies. 

10,000 Wyndham Rewards Points equals $50 towards CLUB WYNDHAM Plus Assessment Fees (including POA 
Maintenance Fees). Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 

No.2857/Rev. 5-17 



DocuSign Envelope ID: 20D72E21-3803-48AF-9A39-118313DC7A5A 

■ WYNDHAM 
Enrollment Agreement 

Date: 11-26-2018 

Member Name: Philip Switzer 

Member Name: Linda Switzer 

Member Name: 

Member Name: 

Street Address: 4204 Southern Breeze Dr 

City: Bakersfield 

Country: USA 

Home Phone: (661) 831-1952 

Exchange Enrollment 

Member No.: 00201989247 

State: CA 

Email Address: 

Work Phone: (337) 237-2027 

Please check appropriate enrollment(s): D RCI Mem er 

I am or have been an RCI member 

This is a copy view ot the A.;thor:tative Copy 'i 
by the designated custodian 

Contract No.: 00220-1801801 

Resort Name: ------::ac ~-------- RCI ID#: ________ _ 

Perks by CLUB WY. 

~ntertainment, recreation, vacation and travel program offering a wide variety of 

mbers on an annual basis. Perks by CLUB WYNDHAM membership entitles the 

to two adults and their dependent children up to age 21, to all benefits, discounts and other 

ed in the terms and conditions. 

INITIAL ANNUAL MEMBERSHIP FEE $ Complimentary -----'------='----
Initial Annual Membership Fee includes annual membership for first term of twelve (12) months. 

ANNUAL MEMBERSHIP FEE BASED ON MEMBERSHIP TYPE: 

Membership Type Annual Membership Fee 

CLUB WYNDHAM Platinum $0 

No. 2692/Rev. 9-15 



DocuSign Envelope !D: 20D72E21-3803-48AF-9A39-118313DC7 ASA 

El WYNDHAM 
Enrollment Agreement 

Date: 11-26-2018 

Member Name: Philip Switzer 

Member Name: Linda Switzer 

Member Name: 

Member Name: 

Street Address: 4204 Southern Breeze Dr 

City: Bakersfield 

Country: USA 

Home Phone: (661) 831-1952 

Exchange Enrollment 

Member No.: 00201989247 

State: CA 

Email Address: 

Work Phone: (337) 237-2027 

Please check appropriate enrollment(s): D RCI Member 

I am or have been an RCI member OYes 

'7his !s a copy view of ti1e Authodtative Copy h 
by the designated custodian 

Contract No.: 00220-1801801 

'----------- RCI ID#: _________ _ 

Perks by CLUB WYNDHAM 

privil. 

ntertainment, recreation, vacation and travel program offering a wide variety of 

-~ on an annual basis. Perks by CLUB WYNDHAM membership entitles the 

o adults and their dependent children up to age 21, to all benefits, discounts and other 

Complimentary 

Initial Annual Membership Fee includes annual membership for first term of twelve (12) months. 

ANNUAL MEMBERSHIP FEE BASED ON MEMBERSHIP TYPE: 

Membership Type Annual Membership Fee 

CLUB WYNDHAM Platinum $0 

1 of 3 CA No. 2694/Rev. 9-15 



Name(s): Philip Switzer and Linda Switzer 

Address: 4204 Southern Breeze Dr 

Bakersfield, CA 93313 USA 

Phone Number: ~(6_6~1 )~8_3_1_-1_9_52 _______ _ 

Th,s is a copy view of the Auinoritativ? S:;:;py n 
by the designated custodian 

Review 

Email Address: 

Contract #:00220-1801801 

Member #:00201989247 

Date: 11-26-2018 

Inventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

, New Purchase Financial Details 

Developer Price: 

Discount: 

Net Purchase Price: 

Traded Contract Net 
Price: 
Closing Cost: 

Processing Fee: 

Total Purchase Price: 

Down Payment Today: 

Trade Equity: 

Traded Contracts: 

Loan Payment Amount: 

Amount Financed: 

Term: 

Interest Rate: 

$ 1431200.00 

$ 40,204.00 

$ 1021996.00 

$ 86,196.00 

$ 25.00 

$ 349.00 

$ 103,370.00 

$ 498.52 

$ 41,481.48 

000211703491 000731801080 

$ 884.34 

$ 

. .'lf. 

f\ 
, ... e 
·, 
t 

ee 

Loan and Dues are subject to a billing charge if not paid through the 
approved Auto Pay Plan 

Auto Pay Yes -------
First Payment Date 12-11-2018 -------

Total Assessment Amount $ 299.04 

Frequency Monthly 

I have reviewed ~~f!ee><Wtth the information noted above. 
I PluLlp SwihtY 11127 ;2018 11/27/2018 



DocuSign Envelope ID 20D72E21-3803-48AF-9A39-118313DC7A5A 
Tr.is is a copy view of the Au~rioritaiive Copy h 
by the designated custodian 

Contract Number: 00220-1801801 

ClubWyndham Access Vacation Ownership Plan 
Equity Trade Agreement and Addendum 

Wyndham Vacation Resorts, Inc. ("Seller") agrees to apply Owner's equity in EXISTING CONTRACT(S), 

000211703491 000731801080 , toward the purchase identified as Contract Number 00220-1801801 

("NEW CONTRACT"). Owner agrees to execute and deliver all necessary documents within 60 days of 

executing the NEW CONTRACT. When possible, such documents will be prepared and delivered at time of 

purchase for the Owner to execute. If not available at that time or if additional documentation is required, Seller 

will provide documents to Owner for execution or notify Owner in writing that additional documents are needed. 

Owner understands and agrees that Owner will be unable to make new reservations unless and un · 

documents are delivered to Seller. Owner further understands and agrees that Owner will continu to be 

by the terms of the EXISTING CONTRACT(S) until the NEW CONTRACT closes. In the even 

the EXISTING CONTRACT(S) is subject to any outstanding financial obligatio~ 

CONTRACT is executed, including but not limited to program fees, main aoce s, ~I 

assessments, and any other fees or charges, Owner understands and agre at a~ 0 cutes Toe 
NEW CONTRACT, Owner shall continue to be responsible for all s b fin ·Hgations d to the 

EXISTING CONTRACT(S) until fully paid off. ' ~ 'W" 

Owner acknowledges that if any usage of the CLUB ~NDHA~flus , !,~ts !eeafea to the EXISTING 

CONTRACT has occurred for the current Use Year or f~e 1!ars, a~u]~mount of points will be 

deducted from the corresponding Use Years of • e NEW COt-iJ~-- -: . Therefore, existing reservations and 

points transactions will not be effected. 

If Owner cancels, res~in_ds ~'lo~n" ot close on the NEW CONTRACT, Owner's EXISTING 

CONTRACT shall remain 1 · . ct. 

a i_a_ted to ClubWyndham Access EXISTING 

'-~ lus P'oints being allocated 
Points allocated to ClubWyndham Access 

ned by: 

DocuSigned by: 

{j11v)A, S wif 17tr 
PC3ae:l1 A14341a3 .. 

Owner Linda Switzer 

Owner 

Owner 

Wyndham Vacatio ~~,i,J,ic. (Seller) 

By: j~ ftru'f~ 

Authorized Represen a 1ve o Seller 

. 11/27/2018 

Date 
11/27/2018 

Date 

Date 

Date 

461,000 

105,000 

566,000 

No. 2015/Rev. 4-14 



DocuSign Envelope ID 20D72E21-3803-48AF-9A39-i 18313DC7ASA 

Wyndham Vacation Resorts, Inc. 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Loan Estimate 
11-26-2018 DATE ISSUED 

APPLICANTS PHILIP SWITZER AND LINDA SWITZER 
4204 SOUTHERN BREEZE DR 
BAKERSFIELD, CA 93313 USA 

PROPERTY 6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

SALE PRICE $102,996.00 

f ~ , j ' 

. loan Terms·! , .-:. , 
' r •~ ' 

Loan.Amount 

Interest Rate 

Monthly Principal & Interest 

SeeProject_ed Pa,yments be/owfor-your 

Estimated Tota/Monthly Payment 

Prepayment Penalty 

Balloon Payment 

Estimated Taxes, lrisurcmce 
& Assessments 
Amount can increase over time 

$61,390.00 

11.98% 

$884.34 

$884.34 

$271.68 
a month 

This is a copy viev.' of the Authontauve :'.:opy r: 
by the designated custodian 

Save this LoanEstimate to compare with your Closing Disclosure. 

LOAN TERM 10 years 

PURPOSE Purchase 

PRODUCT Adjustable Rate 

LOAN TYPE !Xi Conventional □ FHA OVA 0 ------
LOAN ID.# 00220-1801801 

RATELOCK iXi NO DYES, until 

Before closing, your interest rate, points, and lender credits can 

change unless you Jock the interest rate.All other.estimated 

closing costs expire on 30 days from the date issued. 

This estimate includes 

lKl Property Taxes 

lKl Homeowner's Insurance 

IKJOther: Ann11~1 M~int~n~nr,e F~e I Annual Dues 

In escrow? 

No 
No 

No 

SeeSedion G on page 2 for escroiNedproperty costs, You must pay for other 
property casts separately. 

Estimated Closing Costs lndudes $0.00 in Loan Costs+ $25.00 in Other 
$25.00 Costs - $0.00 in Lender Credits. Seepage2fordetails. 

Estimated Cash to Close Includes Cl'osirig Costs. See.calculating Cash to Close on page 2 for details. 
$498.52 

Visitwww;consumerfi e.gov/mortgage-estimate for general information and tools. No. 2929/5-15 

LO/l..N ESTIMA.TE PAGE 1 OF 3 • LOAN ID 11 00220-18018011 
(D version) 



DocuS1gn Envelope ID 20D72E21-3803-48AF-9A39-118313DC7A5A 

Closing Cost Details 

Loan Costs : 

% of Loan Amount (Points) 

o .. TOTALLOAN tosTs (A+:a:+~c) 
. '• ' . . :,-, 

Th:s ls a copy 11:ew of the Auhor!t21tive Copy h 
by the designated custodian 

Other Costs 

$0.00. 

Recording Fees Deed$ 0.00 Mortgage$ 0.00 Release$ 0.00 

State Tax/Stamps Deed$ 0.00 Mortgage$ 0.00 

Excise tax S 0.00 
Intangible tax S 0.00 

F, Pi'eP,-:i!_ds 
Homeowner's Insurance Premium ( months) 
Mortgage Insurance Premium ( months) 

Prepaid Interest ( per day for days@ 

Property Taxes ( months) 

~~~~~Lahl~;~1.~~t2:~i~w1t~Uf~~iJ~~Lc~~1~~:i~L··:~;;~. 
Homeowner's Insurance 

Mortgage Insurance 

Property Taxes 

Governm _ rcharge (Paid to the Title Insurer) 

Owner's Title Policy (Optional) $0.00 

Settlement Fee 

D + I $25.00 
Lender Credits 

iiiMi,iii&MM-U:.-L---------
Total Closing Costs (J) $25.00 

Closing Costs Financed (Paid from your Loan Amount) $0.00 

Down Payment/Funds from Borrower $473.52 

Deposit $0.00 

Funds for Borrower _____ $0.00 

Seller Credits $0.00 

Adjustments and Other Credits $0.00 

Estimated Cash to Close $498.52 

No. 2929/5-15 

ID v~rsinn\ P.:\GE 2 QC 3 • LOAN ID ft00220-1801801 



DocuSign Envelope ID: 20D72E21-3803-48AF-9A39-118313DC7 ASA 
; ;-:r~ .. :· .1 .. : __ : -· ~~ ·~ 

This is a copy view of the Authori;:arive Copy n 
by the designated custodian 

Additional Information About This Loan 

LENDER WYNDHAM VACATION RESORTS, INC. MORTGAGE BROKER 

NML5/_LICENSE ID 

LOAN OFFICER 

NML5/_LICENSE ID 

EMAIL 

NML5/_LICENSE ID 

LOAN OFFICER 

NML5/_LICENSE ID 

EMAIL 

PHONE (800) 251-8736 PHONE 

Comparison's Use these measures to compare this loan with other loans. 

In ___ 1.;;;0 __ Vears $106,120.80 Total you will have paid in principal, interest, mortgage insurance, and I 

$61,390.00 Principal you will have paid off. 

Annual Percentage Rate (APR) 11.980% 

Total Interest Percentage (TIP) 72.86% The total amount of interest that you w 
percentage of your loan amount 

Other Considerations 

Assumption 

Late Payment 

Loan Acceptance 

LOAN ESTIMATE 

If you sell or transfer this 
D will allo itions, thi ssume this loan on the original terms. 
!XI wil · f this ioan on the original terms. 

10 days late, we will charge a late fee of $10.00 or 1% of the 

ave to ac<::ept this loan because you have received this form or signed a loan 

ncing this loan will depend on your future financial situation, the property value, 
• market conditions. You may hot be able to refinance this loan. 

We intend 
00 to service your loan. If so, you will make your payments to us. 
LJ to transfer servicing of your loan. 

tn,,~r-c:::inn\ 

Nu. 2929/5-15 

· NGE 3 OF 3 • LOAN ID l; 00220-1801801 



DocuSign Envelope ID 20D72E21-3803-48Ar-9A39-118313DC7A5A 
6277 Sea Harbor Dr. This is a copy ,new ol tile Authontative Copy h 

by the designated custodian Orlando, FL 32821 

Closing Disclosure 

Closing Information 

Date Issued 11-26-2018 

Closing Date 11-26-2018 

Disbursement Date jr=l-::2,-/""l-=3,..../""2-=0"'1-=8,--------, 

This form is a statement of Jina/loan terms and closing costs. Compare this 
document with your Loan Estimate. 

Transaction Information 

Borrower PHILIP SWITZER AND LINDA SWITZER 
4204 SOUTHERN BREEZE DR 
BAKERSFIELD, CA 93313 USA 

Loan Information 

Loan Term 10 years 

Purpose Purchase 
Product Adjustable Rate 

Settlement Agent WYNDHAM VACATION RESORTS, INC. 

File# 

Property 

Sales Price 

Loan Amount 

Interest Rate 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

$102,996.00 

Monthly Principal & Interest 

See Projected Payments be/owforyour 

Estimated Tota/Monthly Payment 

Prepayment Penalty 

Balloon Payment 

Estimated Taxes, Insurance 
& Assessments 

Amount can increase over time 

See poge 4 for details 

Closing Costs 

Cash to Close 

CLOSING DISCLOSURE 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

Lender WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

$61,390.00 

11.98% 

$884.34 

$884.34 

$271.68 
a month 

ORLANDO, FL 32821 

No 

No 

No 

This estimate includes 

1K) Property Taxes 
~Homeowner's Insurance 

Loan Type 

Loan ID# 

MIC# 

1K) Other: A1111ual Mai11Lt:11am:t: p.,., I A1111ual Out:s 

IKl Conventional 

OVA D 
00220-1801801 

In escrow? 

No 
No 
Nu 

□ FHA 

See Escrow Account on page 4 for details. You must pay for other property 
costs separately. 

$25.00 Includes $0.00 in Loan Costs+ $25.00 in Other Costs- $0.00 
in LenderCred its. Seepage 2fordetai/s. 

$498.52 Includes Closing Costs. See Calculating Cash to Close on page 3 for details. 

No. 2888/3-15 PAGE 1 OF 5 • LOAN ID# 00220-1801801 
,n u,::i,rc:inn\ 



DocuSign Envelope ID 20D72E21-3803-48AF-9A39-118313DC7A5A 
~ ~·:i~ :2 ,. .. _ ,,:.jt~~~ ~ 

1'his is a copy view of the Authonta1111e Copy r, 
by the designated custodian Closing Cost Details 

Loan Costs ' . .· · . 

01 
Q2 

03 

05 
06 
07 

08 

iL 
02. 

C,3 

04 

OS 
05 

¾ of Loan Amount (Points) ____ _ 

... ,_, _,___.,~. -
07 ·oz"----------·----------•--.. -------·------------- 1 · 

_(2~ ___ _:_~=~--:~~~=-- . --------~- · :::~=::_·:-~ ~:=~-__ ::.=::~:=~=-~:·:~-~:==::_~-:--·--- --- -- -- ----:_ .-:~.:-= =·.:··=-::·: -~- ·: -.. - :~:=r-- : __ 
10 

01 
02 
03 
04 

05 
06 
07 
08 

,,_,:,,;, •;,r~,:.,~•,;;!'.,..,,•,~,,; ,,_,:;:~,.,;.~,1'tk 

01 Recordin Fees 

02 State tax/Stamps 
03 Excise tax $ 

04 Intangible tax$ 0. 

per month for mo. 

per mor:ith for mo. 
per month for nio. 

04 
05 
06 Aggregate Adjustment 

i:11;!:}tlt"~r,: , ; 
Ul Closing ~ee (1-'a,d to ~,rst American I 1tlej ______ $25 OD ________________ _,_ __ 

02 
03 Government Surcharge (Paid to Title Insurer) 

04 Owner's Title Policy (Optional) $0.00 
05 Settlement Fee $0.00 

Other Costs Subtotals (E + F + G + H) I $25.oo 

Closing Costs Subtotals (D + 1) I $25.oo 
LenderCredits I 

CLOSING DISCLOSUF,E No. 2888/3-15 PAGE 2 OF 5 • LOAN ID ti 00220-1801801 tn \1'U<:inn\ 



DocuSign Enveiope ID 20D72E21-3803-48AF-9A39-118313DC7A5A 
This is a copy view ,:;f the P,uthontative Copy h 
by the designated custodian 

Use this table to see what has changed from your Loan Estimate. 

Closing Costs Pa.id Before Closing 0 i $0 00 N _______________ $0. o ____ . , __ o. ____________ . __ 

! Closing Costs Financed 

(Paid from your loan Amount) 1 $0.00 $0.00 No 
________ .... , I -----·--------··---·--------

- Down P_~f_'.'.1_:nt/Funds !1:_o_r11~-~~~~~'.:." ..... J .. __ $.Q,.QQ ______ ~--$&~-2£. ____ --~?, .. §~~ilJ;_'1.JQ_C_l_o_se ____ . ____ ·-··-·----- --·--- ___ ·---•--•-· _ ----·---

Deposit ; $0.00 ! $0 00 No 
---- --- -- . ---- ----- ----·-- - ---- ·7·- ... ---·- .. +- ------------ •·-----··--------------------- ......... ---- .. ---·- ·-· ---·-·--·-·•·----. 

__F~ ~~_: for B~~owe~--- __________ _J $0 _QQ__ I $0 00 

Seller Credits I $0.00 l $0 00 
----~--- -·------------------l--------------···· .. -'-'.cc,.;;___ 

Adjustments and Other Credits ! $0.00 I 
No 

$0.00 No 
Cash to Close $0.00 $498.52 I No 

' • f ,, 

Summaries of ;t:ran'sactions . Use this table to see a summary of your transaction. 

BORROWER'S TRANSACT,101\1 
==============-;;,cc= 

~~{piffe ,fy~lni~~1.J::i:;~·.:.1~~~~:2;:~1s1:~~·~~~~1~~~~r~«>~9.:;_\ 
.1 __ Sale_Price of Pr6pertv__ ·-·--- ..... -· . _$102,996.00 
.~ ___ Sale_Price of.Any Personal.Property lncluded_inSale ·--

3 Closing CostsPaid atClosing(JJ_ .... 

04 

.11.djustments --·-- -------------- ··•· -

. 8.5. ___ Pri:ic_e~?Lrig Fe_e 
06 
(}7 

----------- -- -------- ----------- -------- -- --·- ------
A_cl_justn:ien!s _!_or lte.m~ Pa~ b_y ~~~l_er in Advanc:e 

8 City/Town T.axes to 
-·----- - ------- -------- - ----- -- ·- -··-

9 County Taxes 

10 Assess merits 

11 
- ---- --·---- --· -------
12 
13 
14 

15 

1 

to 

to 

$25,QQ .. 

2 

3 

04 

----· $61,390.00. 

07 

. Adjus_trn~~t:s . . 
OS 
09 

10 

11 
. - .. .. . . ... --

Adjustments for Items Unpaid by Seller 
···----- --- --- .... . •- . - . -
12 
13 

14 

15 

16 
17 

City/Town Taxes 

County Tax.es 

Assessments 

' CAl:CµLATION: 

to 

to 

to 

Total Due from Borrower at Closing (K) 
- ---·· . ·-· - - - - - .. -- - - . 

-··· -·-·--·$41,481_.48 __ 

Total Paid Already by or on Behalf of Borrower at Closing (L) 

$103,370.00 
$(102,871.48) 

Cash to Close !xJ From O To Borrower $498.52 
CLOS!NG D;SCLOSURE 

SELLER'S TRANSA¢T19N 

~~:~£.~i~io;i~[~~l~~J1i7~~-·:.~~~~-~~~-
1 

2 

03 

04 

10 

11 Assessments 

12 

13 

14 

15 

to 

to 

to 

---------------··-- ·--- ------ ----·-··- --- .. -- ---- ----- --- --
16. 

_} ___ c~?~~t~osts Paid at Closin_g__(J t 

$349.00 

J ___ Existing'Loan(s) AssumecforTa_k.=_n Su~ject~o -·-- _ ·--· ............. _ ........ . 

-~_._Payoff_of First Mortgage Loan···----· .. ·-·-·-···-···-- . ·········-· ····--···-··--··· 
._? __ Payoff of Second: Mortgage Loan _.. ...... . -··- ...... __ .... _ 
06 
07 .. 

OS Seller Cred.it 

09 

10 

11 

1:Z 

13 

Adjustments for l~ems Un~aid by Seller 

14 City/Tm\m Taxes to 

15 

:16 
17 

19 

County Taxes 

Assessments 

CAlCUlATION 

to 

to 

Total Due to Seller at Closing (M) 

Total Due from Seller at Closing (N) 

Cash O From 00 To Seller 

$103,345.00 

$473.52 

PAGE 3 OF 5 • LOAN ID t; 00220·1801801 



DocuSign Envelope ID 20D72E21-3803-48AF-9A39-118313DC7A5A 

Additional Information About This Loan 

Assumption 
If you sell or transfer this property to another person, your lender 

0 will allow, under certain conditions, this person to assume this 

loan on the original terms. 

[XI will not allow assumption of this loan on the original terms. 

Demand Feature 

Your loan 

D has a demand feature, which permits your lender to require early 
repayment of the loan. You should review your note for details. 

[2Cl does not have a demand feature. 

Late Payment 
If your payment is more thah..1.Q__days late, your le"nder will. charge a 
late fee of $10.00 or 1% of the amount that is late, whichever is greater. 

Negative Amortization (Increase in Loan Amount) 
Under your loan terms, you 

0 are scheduled to make monthly payments that do not pay all qf 
the interest due that month. As a result, your loan amount will 
increase (negatively amortize), and your loan amount will likely 
become larger than your original lo.an amount. Increases in your 
loan amount lower the equity you have in this property. 

0 may have monthly payments that do not pay all of the interest 
due that month. lfyou do, your loan amount will increase 
(negatively amortize), and, asa result, your loan amount may 
become largerthan your original loan amount. Increases in y 
loan amount lower the equity you have in-this pr . 

Partial Payments 

Your lender 

lxl may accept payments 
(partial payments) a 

D may hold them in a 

ave a different policy. 

SHIP PLAN, located at 6277 Sea Harbor Dr. Orlando, 
FL 32821. 

You may lose this property If you do not make your payments or 
satisfy other obligations for this loan. 

CLOSING DISCLOSURE 

Escrow Account 
For now, your loan 

This is a copy view of the ft.umoritative Co;:1y i"t 
by the designated custodian 

:::=: will have an escrow account (also called an "impound" or "trust" 
account) to pay the property costs listed below. Without an escrow 
account. you would pay them directly, possibly in one or two large 
payments a year. Your lender may be liable for penalties and interest 
for failing to make a payment. 

.. Escrow 

Escrowed 
Property Costs 
over Year l 

r-Jo_n-Escrowed 
Property C_osts 
over Year l 

Initial Escrow 
Payment 

Estimated 
Property Costs 
over.Year 1 

Escrow Waiv.er Fee 

In the future, 

Estimated total amount over year 1 for 
your escrowed property costs: 

Count because D you declined it D your 
. You must directly pay your property 

$3,260.16 
Estimated total amount over year 1. You 
must pay these costs directly, possibly 
in-one or two large payments a·yea~. 

Your property-costs may change and, as a result,yourescrow pay
ment may change.You may be·able to cancel yourescrow·account, 
but if you do, ypumust pay your property costs directly, If youfaii 
to pay your property taxes, your state or local government may (1) 
imposefines and penalties or (2) plaGe a,tax lien Ol'l this.prqperty, If 
you fail to pay any of your propertycosts,your lender may (1) add 
the amounts to your loan balance, (2) add an escrow account to your 
loan, or (3) require you to pay for property insurance that the lender 
buys on your behalf, which likely would cost more and provide fewer 
benefits than what you could buy on your own. 

No. 2888/3-15 
In \fPr-<:inn\ 

P,,GE ii OF 5 • LOAN IDJ; 00220-1801801 



DocuSign Enveiope ID: 20D72E21-3803-48AF-9A39-118313DC7A5A 

Total of Payments. Total you will have paid after 
you make all payments of principal, interest, 
mortgage insurance, and loan costs, as scheduled. 

Finance Charge. The dollar amount the loan will 
costyou. 

Amount Financed. The loan amount available after 
paying your upfront finance charge. 

Annual Percentage Rate (APR). Your costs over 
the loan term expressed as a rate. This is not your 
interest rate. 

Total Interest Percentage (TIP). The total amount 
of interestthatyou will pay overtheloantermas a 
percentage of your loan amount. 

$106,120.80 

$44,730.80 

$61,390.00 

11.980% 

72.86% 

;. _,.1:;z:-.;~(~.-3:-::.;;_::: __ . __ :. ·:.~~·,(,,_.,-~-:..::-.,{--?/~:.-.°"f£·_,:;&..:£.~d.-7:.: .. t:_,;;,,_;..-;.;:.·_;,·_;,_ ~-.Jf-1':. --.. :)_~:~.~-~.,- ·t:-:_,c-:.7_.,·· •. -· t-.· _·;.·: 
,. 

7-• 

J!· 

NMLSID 

License ID 

Contact 

Questions? If you have,questionsaboutthe 
loan terms or costs on. this form, use the contact 
information oelow. Io get more information 
or make acomplai'nt, confacttheCon·sumer 
Financial Protection BureaL1 at 
www;consumerfinance.gov/mortgage-closing 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

Contact NMLS ID 

Contact 
License ID 

Appraisal 

This ,s a copy view of ~tu, .1!.utnor;taitive Copy i1 
by the designated custodian 

If the property was appraised for your loan, your lender is required to 
give you a copy at no additional cost at least 3 days before closing. 
If you have not yet received it, please contact your lender at the 
information listed below. 

Contract Details 
See your note and security instrument for information about 

• what happens if you fail to make your payments, 
• what is a default on the loan, 
• situations in which your lender can require early repayment of the 

loan, and 
• the rules for making payments before they are due. 

Liability after Foreclosure 
If your lender forecloses on this property and the foreclos, re does not 
.cover the amount of unpaid balance on this loan, 

00 state law may protect you from liability fort 
refinance or take on any additional debt on 
lose this protection .. and have to p 
foreclosure. You may want to c It tion. 

D state lav,1 does not prot lan.ce. 

Loan Acee 
You do no 

Tax Deductions 

an will ~end on your fµture financial situation, 
, and market conditions. You may not be able to 

If you borrow more than this property is worth, the interest on the 
loan amount above this property's fair market value is not deductible 
from your federal income taxes. You should consult a tax advisor for 
more ·information. 

WYNDHAM VACATION 
RESORTS, INC. 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

----~------l·-----------l--------1---------1--------! 
Email 

Phone (800) 251-8736 (800) 251-8736 

CLOSING D!SCLOSURE No. 2388/3-15 P.A.GE 5 OF 5 • LOAN ID I! 00220-1801801 
,n\l,c:lf"(:::1nn\ 
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DocuSign Envelope ID. 20D72E21-3803-48AF-9A39-118313DC7A5A ,... 
Tb1s is a copy view of the. A"'thoritadve ,_r.,p'I h 

Pre-Authorized Auto Pay Plan Set-up Form by the designated custodian 

Member Name(s): Philip Switzer and Linda Switzer 

Contract#: 00220-1801801 

Member#: 00201989247 

_ Checking* _ Savings* 

Routing: 

Bank Account#: 

Name on Account: 

_ Checking* _ Savings* 

Credit Card Type: Visa** 

Credit Card#:  

Name on Card: Philip Switzer 
(As it appears on card) 

Credit Card Type: VISA** 

Routing: Credit Card#:  

Bank Account#: Name on Card: Philip Switzer 
Name on Account: (As it appears on card) 

_ Checking* _ Savings* 

Routing: 

Bank Account#: 

Name on Account: 

ac t1o'P\~so~f5rnc , or any of its related or affiliated entities ("Company'') to electronically debit or charge to 
my (our) bank account or credit ca:~ accgunt(s) indicated above the amounts due on the dates indicated under the contract(s) and 
membership~9~ib ., .• bove and a~rJ~gr;tJ.nt related thereto. I u.nderstand that amounts due for maintenance fees and charges may 
increase dLJ

1
~0"'el:i'~ges',p~ma1ntenanci~fees ana charges as provided in my vacation ownership's governing documents, and I (we) hereby 

authonze~ompany to adJiJ,st the payr.n~nt amounts due accordingly and to electronically debit or charge to my (our) bank account(s) or 
credit ca~irccount(s) the\ g~J~iilt'i'nt. 
If the pafM'ent due dattauthorized herein falls on a weekend or holiday, I (we) understand that the payment may be executed on the next 
business da}~(we) un~e

1
rstand that because this is an electronic transaction, these funds may be withdrawn from my account or charged to 

my credit c~d\~~~~fiod as soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Funds (NSF) will be 
subject to a f~of~up to $50 (as permitted by law) initiated as a separate transaction. If the amount due is not timely paid, late fees and 
interest may be charged as provided in the contract(s) and membership(s) described above or in my (our) vacation ownership's governing 
documents. I (we) understand that Company may at its discretion attempt to process any rejected or unsuccessful charge again within ten 
(10) days. 

I (we) understand that this authorization will remain in effect until revoked by me (us) either (i) by telephone at 1-800-251-8736 or (ii) in 
writing by mail to Wyndham Consumer Finance, PO Box 98944, Las Vegas, Nevada 89193-8944. I (we) may also revoke this authorization 
by notice to the financial institution(s) holding my (our) bank account(s) or credit card account(s) indicated above. I (we) agree to notify 
Company in writing of any changes to my bank account(s) or credit card account(s ), or termination of this authorization, at least fifteen ( 15) 
days prior to the next billing date. I (we) also hereby authorize Company to update my ( our) bank account and/or credit card account details 
with information received from any card or account updating services. 



DocuSign Envelope ID: 20O72E21-3803-48AF-9A39-118313DC7 ASA 
Ti;1s is a copy ,new of tne Authoritative Copy h 
by the designated custodian 

Contract No. 00220-1801801 

Auto Pay Plan Disclosure and Acknowledgement 

You hereby acknowledge and understand that you are only eligible for a reduced interest rate when 
enrolling in the Auto Pay Plan, using a checking or savings account. A reduction in interest rate will not 
apply in the event you enrolled in the Auto Pay Plan using a credit card. If you initially signed up for the 
Auto Pay Plan using a checking or savings account, but later changed the linked account to a credit card, 
a reduction in interest rate will not apply after the date the credit card was added. 

Owner Philip Switzer Date Signed 

X X A 

Owner Date Signed Owmer 

No. 3102/2-18 



DocuSign i::nvelope ID 20D72t:21-3803-48AF-9A39-118313DC7A5A 

Ownership Certificate 

This :;;; a copy view of the Autnontative Ct)!J\i n 
by the designated custodian 

CLUB WYNDHAM®Access Vacation Ownership Plan 

This certificate is issued by the PVTO Owners Association, Inc. and signifies the below owner(s) 
as a member(s) of the association with the right to participate in the CLUB WYNDHAM Access 
Vacation Ownership Plan. 

Owner(s): Philip Switzer and Linda Switzer ----'----------------------------

Issued this Day of ----------~--------;;;: November 26th 2018 

Annual Or Biennial: 

Number of Pain, 

- .. ... ... .. .. . - . ... .. - .. . .. ... .. ... . .. ... 

,i 

r-.7· CLUB . 
~ WYNDHAM" 

No. 2064/Rev 7-18 



DocuSign Envelope ID 20D72E21-3803-48A F-9A39-118313DC7 ASA 
{; .,.;, ;.:, ••. 

This is a copy view of t:ie Ai.Jthoritative CO!JY r, 
by the designated custodian 

Contract# 00220-1801801 

Date of Sale 11-26-2018 

Guaranteed Discount 

Valid for One Year from Today's Purchase 

Should you elect to upgrade with Wyndham within one year of today's purchase you will be el~; le for i 
discount off the gross price per thousand points. 

Gross Purchase Price per Thousand $2 -

Guaranteed Discount -$ 

Guaranteed Gross Purchase 

Eligibility: ~ ·:: 

m 
• To be eligible, you must 0~~~0~~ standing as a WYNDHAM Member and must 

• 

be current in all le'.;~'- ,~xpe~ 

·11 expire within one year from the date on which your purchase 
e ••uted. 

er is off of the current developer price at the time of your upgrade 

offer may not be combined with any other purchase incentives or 

• Based on inventory availability. 

• Presidential Reserve inventory is excluded. 

• Equity trades are not eligible. 

No.3142/Rev.7-18 
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Payment Receipt 

Contract Type: _c_w_A ________________ _ 

Sales location: __ 2_2_0 _______________ _ 

Name: __ P_H_I_L_I_P_sw_r_T_Z_E_R _____________ _ 

CREDIT CARD 
Payment Method: ______ _ 

 
Last 4 digits of the Credit Card: _____ _ 

Last 4 digits of the Credit Card: _____ _ 

Last 4 digits of the Credit Card: _____ _ 

,his is a copy view ol tile Authoritatwe Copy ti 
by the designated custodian 

11/26/2018 
Date: ________ _ 

Entity: __ w_v_R ______ _ 

2201801801 
Contract No. ______ _ 

498.52 

Total Payments: $ __________ _ 

11/27/2018 

Date Signed 

11/27/2018 
X 
Owner Date Signed 

WVO 0006 Rev. 8-16 
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Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 
WYNbtf/+fY( VA~/9"1'/oN' ~e !,o/fT.5 J:N'c. 

Last Name, First Name, Middle Initial 

9t;9 /51'/ST /{..E()W"ob C/,12<:-Lc 
Mailing Address 

City, County 

C 19 I- I 1::: cJ fl /1/ I 14 
State, Zip Code 

Home & Business Phone, Including Area Code 

o v 11 r, o ,v' By w- y IV 1> 1-1,,,.,,,,,, 
Name I Firm / Company 

t J. l'f'7 ..5e11 HA/?BoR. {)/UV£ 

Mailing Address 

City, County 

State, Zip Code 

goo - ~SI- 9 7 76 

Business Phone, Including Area Code 

--r D~LEy I t/36 (f) ~Be (:r). 06'9L ,uer 
Email Address 

J'Y1 Y C L oB W y,,v{)/fll/YI, eoM /TTME.Jf-lllll~feWM; ~$lfiP 
Business Email or Web Address 

Are you over the age of 60? XYes No I MILITARY STATUS D Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military seNice members.) 

Product I Service involved: ·7i Pt/!. S /1.i Pl! ).. / (j)j,)f (>fl 'T/t);V Amount Paid: $ ___ Payment Method: __ _ 

Transaction date: 'Tf?D/18 Did you sign a contract, estimate, invoices or other supporting documents? X Yes 
Have you retained an attorney? _Yes ~ No 

No 

Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

/VON 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

-:i A/ft 11rO:!tuP"l'"111/c ra rel(1111/l/11r1: A -rH111: sHt9!(JL i1<f./ce£1111clll'r w1r11 
W'-/,vt.>t/A41 VAe/11-TN,v /U/StJt(lf .f,,.d!Pf&P~tt,t&f), TR€'{ WIL'- Bt: -r;,1~,l'V~ 8J9c/r: MY 

7ime,,rll/Jdc fvl(CHtHlZP ,,,,,, 1'197 r-c1e Flt>,tJtJP Ar ..-vo 1rt:>01r10,:1AL t:-o.J1 olc , 

THl5 ff<oCfif,J w1;5 /N'I//A-ri£J> ,v -ruA,lt; .1-"IJ' g,,vp l/n,f '//Z1 TtJ BIZ CIJ,1dPt~f!D>, 

:[' ,Peel. ,11,4r I AM Bcr,V{;. 5cAMM~b Bvr .:C Ah'I, fJ,r,dlbf.;£ To £}61/~e. Oc/T 

Ho Wt :;:. K/EeP GflTT1w& t4 !<vv-/9f(ovM'D wHe/1/t::}'iz,t, r t::.A-L" "Tlft:111. :r. 1·/rlvlZ. ,11At>1: 

/tl-L. Co#"T/rC-T WIT/I k/YN!)p{ft;vf 0/( ·,t1£11e /.Jff//./lJ-7/EJ. S1,v~g .5l6A//A/C "1//K 

()r"_f t e tilt C.tJ,v1/lAer c0,v -.:,o :r-111:., y ::Lo/ ,g,, -:C: !(Av,£ Mc7 lrii.c11t..nr.t> r1,._1y Yv1t1 Tr/£~ 

fffd11-11t. ott EmArL- CoM1"1u11.d(!.JfntJ,v tN/71/JTRo BY 1r/£fJ(, W1THt!>ur YtJu/l /f€L-~ 

'1)/1,J' CAIi/ Go t:>,u ,,r'dl( Ii. r£/l lv/Tf/t:Jt1T 11 Rfi$eJL<fT,~N'-

f/..Ef15J£. SEE: rlfJZ ooe.vnr1.iwT £n/7tT/.-1Z.1> '"I/F11JiSHt1/t/£ Lf(Jvo>J9-T-'C,v P~,E

L/Jvf: '' A-TT/rCll£p ;:"d;t. FoterlfL/( f>£T/IIJ..£ c:,1=- Mt: Co4"f/£Jt<;."1T/o~>,, I ,1,,,, Cl;t.JJ.Y 

ovr- 0e - Pot.Kli.T C.0-tlJ 01?. /11//lt..f,,/6 /f.,vl) A/c,rd~Y ~£teVICtz.~ W/f/Cj-1 :z: 

e,_~A/ .> fl>/l~ IY}Jw'ldtpL, 

7 

$/6/1/lib f/.-.vft 1/,tA:l'-tZf! 30 SuJ--1/ ,;z0/9 /1,,,;I) ef2..&.c//[,V.€b (3 Y IVY,vf>fl,4µ 

3 /fvhvj1 ~o/5' 

81-L. r:. A-"1. .5ii Ii I< (4/~ I$ Oa C. I/ ,rt/!,,/1 /9- J/6.4/ W/f 1c// W/(.t,, f,/J,,v{> i/f> /✓V 19 

C&JV/Jr {f)F J..P>w sv/f1c11 f,Ht:1WJ 1H/rT X /9,m /Vt1> H),t/~IE/l 77-(£ oww;£./? OF 

-r1+15 Pl?fJf'ti~TY 4,-,t> po t-/5,v CAI'!/ 1'31l. B&ov~IIT /t6/ll/,v$T /UY JZ.Spl.17E.,. 

'THl,f /lt,,'--.,Sl>v/f/1>,I 5fM/>J.1£ /0 ;<E- J3t.1r :r/Ufd.>J/J3~il T2I OBJ;,J-,.1,v 1Hv.,.f rM~ 

f1 tv Y l}J.s, .STA,vc, tt. ~& ltP vrc ,t · --rHer Yo~ C/J,-- &cJvtt,£ w,u M 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: ~ J: iJf 
Cl 



DATE 

6-27-18 

7-23-2018 

7-30-2018 

8-3-2018 

10-31-2018 

TIMESHARE LIQUIDADATION TIMELINE 

DISCUSSION 

Initial call to Wyndham Ovations. Paperwork initiated 

by them for release of time share back to them at no 

cost to me. 

Paperwork from Wyndham for me to complete 

received. 

Paperwork mailed to Wyndham contract #25002311 

Wyndham Vacations Resorts, Inc. 

Attn: Title Services 

6277 Sea Harbor Drive 

Orlando, Florida 32821 

Paperwork received by Wyndham at 10:50 A.M. 

Per my phone call to Ovations, cancellation has been 

approved. Should get documentation in a couple of 

weeks. 



11-9-2018 

12-10-2018 

4-9-2019 

6-17-2019 

8-2-2019 

Per my phone call to Ovations, Title Department is 

running behind. Will definitely receive paperwork this 

month on title change. 

Per my phone call to Ovations, paperwork is with 

outside party for recordation. Disregard billing from 

Shell Vacations Hospitality for 2019 maintenance fees. 

If I get called, tell them that it is in Wyndham Ovations 

hands. 

Per my phone call to Ovations, recording has been 

completed. Closed out at Shell Vacations. Paperwork 

goes out in batches, will receive change of title 

beginning of May. 

Per my phone call to Ovations, ovations will contact 

the department that handles paperwork to send 

documentation. They will also send me an Email 

documentation status. No Email ever received. 

Per my phone call to Ovations, they are still working on 

the problem. I also called Title Services. They have no 

record of the contract number I provided. I also called 

Bureau of Connivances in Hawaii with the phone 

number provided by Title Services. Hawaii has no 



8-7-2019 

8-15-2019 

8-27-2019 

changes to Document No: 1997-155776 which was the 

title number on the contract forwarded from Title 

Services. 

Per my phone call spoke with Cory Eden at Ovations. 

He will Email lamarelis Carrion for status. She handled 

the paperwork in Title Services. He will call me on 8-9-

2019 on status either good or bad. He provided me 

with a case number 112062918 to look into the 

problem since they always have difficulty finding me in 

the computer. No call ever received. 

Phoned Ovations, asked to speak with Cory Eaton. He 

was on another line. I said that I would hold. He 

refused to speak with me. Told the representative to 

tell me there was no change in status. I asked to speak 

with a supervisor. I was told that it was not possible 

but I could request a call back and a supervisor will call 

back within 72 hours. I again provided a phone number 

and Email address. No call ever received. 

While vacationing at San Luis· Bay Inn, I spoke to Ben 

Banks, General Manager, at the property after I found 

out that it was a Wyndham property. I explained my 

problem but was not able to provide all the pertinent 

details at that time. He asked me to call him when I got 

home to follow as he offered to help. 



9-2-2019 

9-11-2019 

9-13-2019 

Phoned Ben Banks, left a message giving him my 

contract number and case number (listed above) so 

that he could look into the problem. Asked him to call 

if he needed additional information. No call ever 

received. 

Phoned Shell Vacations Hospitality Financial 

Department and spoke with Dominique. According to 

their records, deed approved by Wyndham Ovations 

and cancelled from my name on 8-29-2018. However, I 

am not completely stricken from their records. I do not 

owe them anything. She found it strange that 2019 

maintenance fee was still on the books but no attempt 

was or is being made to collect it. She attributed that 

to the 8-29-2018 cancellation. 

Complaint mailed to Office of the Attorney General -

State of Florida. 



/USPS.com® - USPS Tracking® Results 

,-

Page 1 of3 

USPS Tracking® FAQs > (http://faq.usps.com/?articleld=220900) 

Track Another Package + 

Tracking Number: 701506400001307 40633 
Remove X 

Expected Delivery on 

FRIDAY 

3 by 
AUGUST 
2018© 8:00pm© 

~Delivered 
August 3, 2018 at 10:50 am 
Delivered, Left with Individual 
ORLANDO, FL 32821 

Get Updates v 

Text & Email Updates 

Return Receipt Electronic 

Tracking History 

August 3, 2018, 10:50 am 

Delivered, Left with Individual 

ORLANDO, FL 32821 

Your item was delivered to an individual at the address at 10:50 am on August 3, 2018 in 

ORLANDO, FL 32821. 

V 

-v 

https://tools.usps.com/go/TrackConfirmAction?tLabels=701506400001307 4063 3&utm _ sou... 8/3/2018 



l[__JfE· LT LJi - •. .i/J..-d 

~CATIONS 
CLUB 

July 16, 2018 IMPORTANT! 
I 

TIME SENSITIVE l\f.ATERIAL 

JOHNRDALEY 
908 E Redwood Cir 
Hanford, CA 93230 

Dear Valued Shell Vacations Club Owner: 
Re:Contract#:25002311 

This letter is to confirm that you are voluntarily agreeing to tr4nsfer the above-referenced 
contract back to Shell Vacations Club ("Shell"), subject to thej conditions set forth in the attached 
acknowledgement. 1 

Shell is willing to accept the transfer of your contract at no cok and Wyndham will update the 
records to reflect the change in ownership. I 

To complete the transfer of your contract and ownership, ple~e promptly complete the following 
! 

easy steps: 1 

STEP 1. Signing: All owners must sign the enclf sed documentation. 

STEP2. 

STEP3. 

Notarizing and Witnessing: Have yotir signature(s) notarized, if 
applicable, and have all witnesses sign r7here indicated. 

Returning: Return the documentation µi the return envelope that is 
enclosed with this letter. All documenfution must be returned to Shell 

\ 

within 21 days from the date of this le~er. 

Once all requested documentation is properly completed, rec~ived and accepted, the above 
contract and related timeshare interest will be transferred to Sp.ell. As a result, you will have no 
further rights or obligations related to the contract or the time~hare interest. 

' 

If you have any questions about the enclosed documentation, please contact Title Services at 
(800) 251-8736. . 

Sincerely, 

Title Services 
Shell Vacations Club 
Enclosures 



SHbLL 
,~_;_CATIONS 

CLUB 

Contract Number: 250023 H 

ACKNOWLEDGMENT 

I/We understand and agree to the following: 

Voluntary Transfer to Shell: I am voluntarily transferring to Shell Vacations, LLC, a wholly owned 
subsidiary of Wyndham Vacation Resorts, Inc., ("Shell ") my o'Wnership in timeshare contract 

I 

#25002311 (the "Contract"). i 
No Fee or Payment: I will not be charged a fee by Shell and I will ~ot receive any payment from Shell as 
the result of transferring the Contract to Shell. j 
No Further Rights or Obligations: I understand that once the Con!:zact is accepted by and transferred to 
Shell, I will have no further rights or obligations with regard to the ~ontract or the related timeshare 
interest. ' 

No Current or Future Use of Timeshare Interest: I understand ~d acknowledge that Wyndham will 
become legally entitled to any and all usage assigned to or associat~ with this Contract as of the date of 

· this Acknowledgment. l 
I understand that I have the obligation to notify Shell of any and all !activity that I, my representatives or 
my designees performed on my account that may affect current or fµture use including the exchange of 
points/credits, the deposit of points/credits, banking of points/credi~, pooling points/credits or any other 
such transactions with Shell or an affiliate of Shell or any third Pai-tr· 

I further understand that either failing to notify Wyndham of the ab~.lVe activity or if Shell becomes aware 
of any such activity by any means including its own due diligence, inay result in any or all of the 
following: i . 

• Shell rejecting the transfer 
I 

• Shell adjusting or reversing banked or pooled pointf credit transactions 
• Shell canceling any current or future reservations ! 
• Any other such actions as Shell deems appropriate ! 

No Amounts Owed to Shell or Wyndham (if applicable): Transf~r of the Contract may not be accepted 
by Shell if either: l 

• there is any outstanding loan balance, interest, or other loaxf fees owed to Shell or Wyndham, or 

• my Shell account is not current and in good standing ' f 

I represent that the timeshare interest associated with the Contract i~ free of any mortgages, encumbrances 
and liens. 

I understand that I must continueto pay all fees, until completion of transfer of the Contract to Shell. 

1 of2 



Other Indebtedness: Shell shall cancel the Contract(s) with no further financial obligations to Shell. This 
Agreement will not alleviate Owner(s) of any debts associated with the Contract(s) which are due to any 
third party, including but not limited to Owner's PayPal Credit acco~t or Wyndham Rewards Visa credit 
card account issued by Barclays Bank Delaware ("Third Party Cred(t Accounts"). To the extent that Shell 
is currently submitting credit reporting, Shell shall cease all future credit reporting submitted by Shell as 
it pertains to the Contract( s ). This Agreement will not cease any c~it reporting submitted by any third 
party, including but not limited to those related to Third Party Credit Accounts. Owner(s) understands 
and agrees that Owner is and will be solely responsible for any and ~11 debts due or allegedly due to third 
parties that relate to the contract(s) listed in this Agreement and/or a;ny other agreements previously 
entered into between the Parties, including but not limited to those related to Third Party Credit Accounts 
( collectively "Debts"), and that nothing contained in this Agreemenf has the effect of voiding, reducing, 
or eliminating those Debts. l 

· Additional Documentation: If Shell requests additional documen~tion to complete the transfer (i.e., 
Marriage License, Death Certificate, Trust documents, etc.), I agree/to provide the requested 
documentation promptly. Failure to do so may result in Shell rejectjng the transfer. 

I 

21 Days: If this acknowledgment and any related documentation ar~ not returned to Shell at the address 
below within 21 days, Shell may elect not to accept the transfer. l 

Date: 3 ~ -.Si.ff.., y· .ii... VI B 

Return to: Wyndham Vacation Resorts, Inc. 
Attn: Title Services 
6277 Sea Harbor Drive 
Orlando, FL 32821 

Contract Number: 25002311 

2of2 

Date ·J 0 :.r iJ i.. y· .l.o /,f 

Date Issueµ: July 16, 2018 



IMPORTANT; 
l 

Signature and Notary guid~lines 
Failure to follow these guidelines may result in processing and recordation 

delays. l 

• All parties must sign documents in BLACK or BLUE ink Jnly. 
i 

• All listed property owners must sign on the indicated lines. j 
i 

• j 

• All listed property owners must sign exactly as their namesjare printed. Please also include any 
suffixes such as Jr., Sr. and Trustee if applicable. i 

• The Notary must sign their name exactly as it appears on thp notary seal. The notary section must 
be fully completed by the notary and have a notary seal affi~ed (stamped). Seals must be legible, 
not overlap signatures, document text, any writing on the d9cument or extend into any document 
margins. 

• The Notary Public must sign and legibly print their names ~here indicated. The Notary may be 
used for multiple owner's signatures on the same document{ 

; 

• If applicable, please do not fill out or have notarized the prtjperty value transfer notary 
infonnation or any portion that calls for a Corporate Office:( or Grantee) signature. This section 
will be completed by the proper authority or Officer. ! 

• Do not manually fill in the Deed book/page fields or Docurilent instrument number fields. These 
sections will be completed by the Title Services departmen~ prior to recordatiori. 

• If an owner is deceased, please write "deceased" on the appropriate signature line. Please do not 
execute the deceased owners" signature lines or notary sectjon. You will also need to include a 
certified copy or an original death certificate. · 

i 
• Owners who reside outside of the United States must contact the United States Consulate or 

Embassy in the country in which they reside for instruction~ on the Authentication and 
Legalization process or to request an apostille. : 

Note: Owners will be contacted by Title Services if there is any adqitional documentation required to 
complete recordation of the deed. l 

; 

Please contact Wyndham Vacation Resorts, Inc., Title Services cit 1.800.25.1.8736, option 2, option 3, 
with any questions or if you need assistance with a notary. ; 



LAND COURT 

After recordation, return by mail to: 

Title Services 
SVC-Hawaii, LLC 
6277 Sea Harbor Drive 
Orlando, FL 32821 

TITLE OF DOCUMENT: 

' 
' i 

REGULAR SYSTEM 

This document contains 9 pages 
\ 

WARRANTY DEED 

PARTIES TO DOCUMENT: 

GRANTOR: JOHN R DALEY and ELIZABETH C DALEY, AS TRUSTEES OF THE 
JOHN RAND ELIZABEIB C DALEY FAMILY TRUST ESTABLISHED BY 
UNRECORDED INSTRUMENT DATED MARCH 11, 1993, AS SEVERALTY 
GRANTEE: SVC - Hawaii, LLC, a·Hawaii limited liability !company 

6277 Sea Harbor Drive, Orlando, FL 32821 · 

DESCRIPTION OF PROPERTY: 

Time Share Interest in Apartment B203 of the 
PANIOLO GREENS JNTERV AL OWNERSHIP 
PLAN 
Usage being every EVERY year. 
Time Share Interest Control No.: B203-34 
Ownership Share: 1/51 
Tax Map Key: (3)-6-8-003-012-162 (portion) 
Contract No.: 25002311 
NWB ID: 114448552 

DOCl.JMENTNO.: 1997-155776 
I 
; 

LIBER/P AGE: 
i 
' \ 
i 



WARRANTY DEED 

PARTIES: 

GRANTOR: JOHN R DALEY TRUSTEE and ELtz_ABETH C DALEY TRUSTEE, 

whose mailing address is c/o 78-6842 Alli Drive, Kailua-Kona, !HI 96740. 
i 

GRANTEE: SVC - Hawaii, LLC, a Hawaii limited µability company, with its principal 
• I 

i • 

place of business and mailing address at 6277 Sea Harbor Driv~, Orlando, FL 32821. -

DESCRIPTION OF PROPERTY: 

The property covered by this Warranty Deed is described in Exhibit "A" attached to this 
' 

document, being the same property conveyed to GRANTOR) by that certain Interval deed from 

________________ recorded ~ the Bureau of Conveyances of the 

State of Hawaii on 11/12/1997 as Document No. 1997-155776.! 

DEED AND TRANSFER OF PROPERTY: 
' 

In return for good and valuable consideration received/from GRANTEE, GRANTOR now 

grants, bargains, conveys and transfers the property described: in Exhibit "A" attached hereto and 

made a part hereof (the "Property") to GRANTEE, its successoi;s and assigns, in fee simple, forever. 

TRANSFER OF OTHER RIGHTS: 

GRANTOR also conveys and transfers to GRANTEE tµe following: 
' (A) All of GRANTOR'S legal and equitable estatejin the Property, to have and to hold 
\ 

forever, meaning all of GRANTOR'S right, title and interestlin the Property, both at law and in 

equity; 

(B) All of GRANTOR'S rights to use and posses~ the Property and to enjoy its other 

benefits; 

(C) All rights GRANTOR has in other property because of GRANTOR'S ownership of 

the Property (these rights are known as "easements and appurtepances''); 

(D) All of the reversions, remainders, rents and profits in and/or from the Property; 

(E) All of the improvements made to the Property; and 

(F) All other rights or privileges· that GRANTtjR owns because of GRANTOR'S 

ownership of the Property, for GRANTEE to have and to hold, forever. 



GRANTEE'S TENANCY: 

GRANTEE will take and own the Property as TENAN'Ij IN SEVERAL TY. 

GRANTOR'S WARRANTIES: 

In consideration of the premises, each GRANTOR her~by covenants with GRANTEE that 

each GRANTOR is lawfully seized of the Property in fee simple; that each GRANTOR has good 
i 

and lawful right and authority to sell and convey the Property; tpat the Property is free and clear of 

and from all liens and encumbrances, except for the lien of teal property tax.es not yet by law 

required to be paid, and except as may be set forth in said Exhibit "A"; that each GRANTOR will 

WARRANT and DEFEND the same llllto GRANTEE against 1fe lawful claims and demands of all 

persons whomsoever, except as may otherwise be stated in this Warranty Deed. 
I 

DEFINITIONS: 

The word ''person" includes natural persons, business or;ganizations and any other entity the 

law allows to own property or conduct business. i 

The words "GRANTOR'' and "GRANTEE" include ~e persons named in this Warranty 

Deed and those who take over or succeed to that person's righ* or interests, whether by purchase, 

inheritance, operation of law or otherwise. If two or more persohs are the GRANTOR, all promises 
' 

and agreements of those persons shall be joint and several. 

COUNTERPARTS: 

Two or more duplicate originals of this Warranty Deed µiay be signed by the parties hereto, 

each of which shall be an original, but all of which together; shall constitute one and the same 
i 

instrument regardless whether all of the signatures of the partie~ appear on one collllterpart so long 

as each party has signed at least one counterpart. 



DATED: 

This Warranty Deed is being signed by the partie~ hereto on the '"30 'fJi day of 
1 -:fv' Li 20_!_!__. 

"GRANTOR" 

STEE 

STATE OF Cl\ ,+orn i~~ 
-

COUNTY OF h \ng ~ 

) 
) ss. 
) 

"GRANTOR" 
' 

~ (!_ u' .· 
E i ETH C DALEY 

j 
) 

. On the fD'#l day of 0 0 \ ~ , 20 181 before me personally appeared 
JOHN R DALEY TRUSTEE and =-fLIZABETH C D.AI(.EY to me personally known (or 
proven on the basis of satisfactory evidence) to be the persdn(s) named above as GRANTOR, 
who, being by me duly sworn or affirmed, did say that sue~ person(s) executed the foregoing 
Warranty Deed as the free act and deed of such person(s), an;d if applicable, in the capacity(ies) 
shown, having been duly authorized to execute ~~eAt ~such capacity(ies ). 

e LAURIE FLANIGAN° 
O 

[ 

COMM. #2206987 z 
Notary Public • calitornia e: 

Kings County ... 
Comm. Ex ires . 21, 2021 

U kl..q., ~ul'.fv 
(Sigi;iature) . i _ . ~ 

L.aone...., i Han10"1n 
(Printed Name) I u 
Notary Public in ~d for the above-named 
County and State 

0 1·, .... 1 /o0d'-1 My commission ~xpires: ____ o_o-a ________ _ 

For Notary Use Olily: 

Document Date: ·7 J °2D/ j <{ # of pages 5 
! • 

Notary Name: Ltto rl8 Fkin •£)a O 

Circuit: ---'-----------

Document Descrip~on: Warranty Deed 

7/tJ)/~i 8' 
Date 



EXHIBIT "A" 

I 

The Property consists of the time share interests ("Intervals") 1escribed as follows: 
j 

1. Interval 2. Fixed Use 3. Ownership ~- Every, Odd, 5. Floating or 
Control Number Period (if Share brEven Year Fixed Time 

' applicable) ' Use ' 
' 

B203-34 FLOATING 1/51 I EVERY FLOATING l 
j 

t 

i 
! 

' 1 
i 
I 

Each Interval and its pertinent characteristics is listed on a sei:¥rate row. The Interval Control 
Number for each Interval consists of the Apartment Number plus an Interval Number. Each 
Interval is more particularly described as follows: 

SECTION I: 

An undivided interest, equal to the :fractional undivided interest listed in Column 3 above, 
as tenants in common with the holders of other undivided interests in and to the following 
property: 

FIRST: 

Apartment No. B203 (the "Apartment") of the condo~um property regime known as 
"THE GREENS AT W AIKOLOA" (herein called the "Condqminium"), as established by that 
certain Declaration Submitting Property To The Condominiw:µ Property Regime -- The Greens 
at Waikoloa dated October 2, 1990, recorded in the Bureau o:f\Conveyances of the State of 
Hawaii on October 12, 1990, as Instrument No. 90-159175, (qerein as amended or restate~ 
called the "Condominium Declaration") and as shown on Con:dominium Map No. 1388 (herein 
with any amendments called the "Condominium Map"). 

1 

TOGETHER WITH easements appurtenant to said 4"partment as established by and 
described in the Condominium Declaration, including the follpwing: 

( a) An exclusive easement to use the parking ~tall as designated by the same 
number as the Apartment Number. j 

(b) Nonexclusive easements m the common elements designed for such purposes 
for ingress to, egress from, utility services for and support of the Apartment; and in the 
other common elements for use according to their respective purposes. 

( c) Exclusive easements to use other limited ci;>mmon elements appurtenant 
thereto designated for the Apartment's exclusive use by the Condominium Declaration. 



SECOND: 

An undivided ___ % percentage interest appurte*ant to the Apartment in all 
common elements of the Condominium, including the land re(erred to below, or such other 
undivided percentage interest as may hereafter be established for the Apartment by the 
Condominium Declaration, as tenant in common with the other owners and tenants thereof. 

TOGETHER WITH, AS TO FIRST AND SECO~ above, appurtenant easements 
described in the Condominium Declaration, and SUBJECT T() the easements, encumbrances, 
restrictions, covenants, agreements, obligations, conditions, eiceptions, reservations, and other 
provisions set forth in the Condominium Declaration, the Byl~ws of the Association of 
Apartment Owners dated October 2, 1990, and recorded as Ddcument No. 90-159176 (herein as 
amended called the "Condominium Bylaws"), and the above-:rµentioned Condominium Map, to 
which reference is hereby made. · 

LAND DESCRIPTION: The Condominium is locattjd on the land that is described as 
set forth in the Condominium Declaration, which description i~ incorporated herein by reference. 

SECTIONil: 

The right (A) to reserve and then use for about a one w,eek period called a "Use Period" 
(1) an apartment in the Paniolo Greens Interval Ownership Pldn (the "Ownership Plan") that is 
the same "Unit Type" as the Apartment, (2) Every Year or in ~ch Odd Year or Even Year, as 
stated in Column 4 above, (3) on a fixed or floating time basis! as stated in Column 5 above, and 
if fixed, during the Use Period stated in Column 2 above; and (B) in common with other owners 
of apartments in the Ownership Plan to use and enjoy the common elements of the 
Condominium during said reserved or assigned Use Period; aij in accordance with (i) that certain 
Declaration of Covenants, Conditions, and Restrictions for Th~ Paniolo Greens Interval 
Ownership Program dated August 31, 1995 and recorded on S~ptember 5, 1995, in the Bureau of 
Conveyances of the State of Hawaii as Instrument No. 95-114~37, as amended (the "Plan 
Declaration"), and the other "Plan Documents, 11 as identified ahd described in the Plan 
Declaration, including without limitation the Articles of Incorporation (the "Charter"), the "By
Laws," and the "Plan Rules" of The Paniolo Greens Interval dwners Association, as amended, 
and (ii) the First Deed for such Interval. ' 

SECTION ill: 

j 

A membership in the Paniolo Greens Interval Owners }'\ssociation, a Hawaii non-profit 
corporation. ' 

TOGETHER WITH AND SUBJECT TO, as to Sections I, II, & III, all easements, 
encumbrances, restrictions, covenants, agreements, obligatio~, conditions, exceptions, 

' 



-i 

reservations, and other provisions set forth in the Plan Declanition, the Bylaws, and the Plan 
Rules, as any of the same may be amended from time to time.) 

i 

SUBJECT, FURTHER, TO THE FOLLOWING: 

1. Any and all real property taxes assessed for the current tax year but not yet due and 
payable. 

2. Reservation in favor of the State of Hawaii ~fall mine~al and metallic mines. 
i 
l 
I 

3. Designation of Easement "W-4" (15 feet wide) for wa{er pipeline purposes, as shown on 
File Plan No. 1188. ' 

i 

4. GRANT in favor of W AIKOLOA WATER CO., INCJ, dated December 20, 1978, 
' recorded in Liber 133 7 4 at Page 441, as amended by instrum~nt dated February 4, 1981, 

recorded in Liber 15498 at Page 103; granting an easement o~er said Easement "W-4". 

5. The terms and provisions, including the failure to comply with any covenants, conditions 
and reservations, contained in that certain Declaration of Protective Covenants dated May 27, 
1971, recorded in Liber 7577, Page 66, and all amendments abd supplements thereto. 

l 

Note: The Charter of Incorporation for the Waikoloa Village: Association was restated by 
Instrwnent dated August 12, 1995, made pursuant to a resolutton adopted by the Board of 
Directors of the Waikoloa Village Association dated March 2~, 1995, filed with the Department 
of Commerce and Consumer Affairs of the State of Hawaii; aµd the By-Laws for said 
Association were restated by unrecorded instrument dated Ma;rch 25, 1995. 

6. The terms and provisions, including the failure to comply with any covenants, conditions 
and reservations, contained in that certain DEED dated May 1\5, 1989 recorded in Liber 23182 
Page 402. ' 

7. Encroachment of the edge of the golf course grass andi the trees on or near the premises, 
as shown on survey map prepared by Donald C. McIntosh, Rtjgistered Professional Land 
Surveyor, dated September 2, 1989. · 

8. Sewer easement (15 feet wide) and a sewer manhole easement (15 feet wide), as shown 
on survey map prepared by Donald C. McIntosh, Registered ~rofessional Land Surveyor, dated 
September 2, 1989. , 

9. The terms and provisions, including the failure to comply with any covenants, conditions 
and reservations, contained in that certain DECLARATION QF CONDOMINIUM PROPERTY 
REGIME FOR "THE GREENS AT W AIKOLOA" CONDOMINIUM PROJECT dated October 
2, 1990, recorded as Document No. 90-159175 as shown on Map 1388 and any amendments 
thereto and restatements thereof. · 



10. The terms and provisions, including the failure to comply with any covenants, conditions and 
reservations, contained in that certain BY-LAWS OF THE ASSOCIATION OF APARTMENT 
OWNERS dated October 2, 1990, recorded as Document No. 90-15~176. 

11. Encroachment as shown on survey map prepared by Donald!C- McIntosh, Registered Professional 
Land Surveyor, with Cassera Surveys, Inc., dated July 29, 1991: eleqtrical pads and sidewalk crossing 
over Easement "W-4 ". ' 

i 

12. The terms and provisions, including the failure to comply w~th any covenants, conditions and 
reservations, contained in that certain CABLE TELEVISION EASEMENT AND MAINTENANCE 
AGREEMENT, dated May 6, 1991, recorded as Document No. 91-1)16677. 

13. The terms and provisions, including the failure to comply with any covenants, conditions and 
reservations, contained in Apartment Deed dated January 31, 1992, r.ecorded as Document No. 92-

( 

015108. ! 

14_ The terms and provisions, including the failure to comply with any covenants, conditions and 
reservations, contained in the DECLARATION OF COVENANTS, CONDITIONS AND 
RESTRICTIONS FOR THE PANIOLO GREENS INTERVAL OWNERSHIP PROGRAM, dated 
August 31, 1995, and recorded as Document No. 95-11413 7, and all!amendments and supplements 
thereto. · 

15. If the Apartment is located in Building "B": Terms, provisi~ns, covenants, conditions, 
restrictions, reservations, obligations, and easements contained in thl\lt certain Apartment Deed dated 
January 31, 1992, recorded in the Bureau of Conveyances of the Sta{e of Hawaii as Document No. 92-
015104. . 

16. If the Apartment is located in Building "E": Terms, provisions, covenants, conditions, 
restrictions, reservations, obligations, and easements contained in th~t certain Apartment Deed dated 
August 12, 1991, recorded in said Bureau as Instrument No. 91-110210. 

l 

' 

17. If the Apartment is located in Building "I": Terms, provisions, covenants, conditions, restrictions, 
reservations, obligations, and easements contained in that certain Apartment Deed dated August 12, 1991, 
recorded in said Bureau as Instrument No. 91-110211. · 

18. If the Apartment is Apartment K210: Terms, provisions, coyenants, conditions, restrictions, 
reservations, obligations, and easements contained in that certain Apartment Deed dated June 21, 1993, 
recorded in said Bureau as In~ment No. 93-113487. l 

19. If the Apartment is Apartment K207: Terms, provisions, covenants, conditions, restrictions, 
reservations, obligations, and easements contained in that certain Apartment Deed dated July 2, 1993, 
recorded in said Bureau as Instrument No. 93-113482. · 

20. Terms and provisions, including the failure to comply with ~y covenants, conditions and 
reservations contained in that certain Shell Owners Club - Hawaii Declaration of Covenants, Conditions 
and Restrictions, and Grant of Easements, recorded on October 28, 1999, as Instrument No. 99-173171. 

END OF EXHIBIT "A" 



IMPORTANT 

Certification of Trust Compl~tlon 
\ 

Failure to follow these guidelines may result in processing ~nd recordation delays. 
. I 

• The first line should reflect the date you are completin~ the form. 
I 
l 

• The name of the Trust, Trustor(s) and the date the Trust was initially created and 
established must be filled in (see #1). i 

I 

• The term "undersigned" is referring to the name of the trustee(s) (see #2). Please note: 
The resort address is listed here to protect our owner's ~rivacy. 

i 

• The trustee must indicate if the Trust is Revocable or bfrevocable by initialing one of the 
options (see #5). · 

• If there is an additional co-trustee whose name is not indicated in #2 but whose signature 
is required, please indicate in #8. · 

• The document must be signed in the presence of two ~tnesses and a Notary Public. 

Note: Owners will be contacted by Title Services if there is aqditional documentation required 
to complete recordation of the deed. l 

Please contact Wyndham Vacation Resorts, Title Services at 1 800-251-8736, option 2, option 3, 
with any questions. 



Shell Contract 25002311 

CERTIFICATION OF TRUST 
' ! 

*** 

Contract Number: 25002311 

' 
This Certification of Trust is made this :la ni day of -:rviy , 20 /9, by the undersigned and 
hereby certifies the following: ! 

1. That certain Trust known as --:s'OHN ~ •. IJ·;vp cl 1 '2.. ~ 13 e:r ;f e · /:JIJ 1,. i£ Y 'f4,'i'/ 1 L. Y 

(the ''Trust'') was duly executed and created by -St:il:V n.. i>A i-i!Y. £i. i Z.JIJ8i!rli c~ :P-1J1-e·v 
Settlor(s) or Trustee(s). on HJ/1 Re if _p i'i f".J , and rem'ains in full force and effect as of this 

I , 
date hereof. · 

2. The undersigned, 7oil..., R., PA J. e. y·., .6 t, f ·z. 4 BrL1k C, PA t. Ii Y , whose 
addressis'7&l~6~~a Akil PR;11JE ;{n,~vti--l(;u.//J if, 96'7Jft> islarethecurrent 
duly authorized and acting Trustee(s) of the Trust. An auth~ntic copy of the Trust, pertinent 
excerpts from the Trust or related documents may be attach~d hereto as Exhibit "A" and, if so, 
shall be incorporated herein and shall be made a part hereofito establish the undersigned as the 
currently acting Trustee of the Trust. ! 

3. The Trust grants the undersigned full power and authority tq sell, convey, lease, encumber, 
mortgage, manage and otherwise dispose of any and all trust property including, without 
limitation, the property described in the deedback or deed id lieu attached hereto and being 
recorded concurrently herewith. · 

4. The Trust authorizes the undersigned to execute any and an;documents required in connection 
with any sale, lease, mortgage or other transfer, including, without limitation, deeds, mortgages, 
certifications, affidavits, closing statements and other relatec;t documents. 

5. The Trust is: 
(NOTE: Initial and complete the applicable provision set forth be!ow.) 

) Trust is Revocable and the power to revoke/is held by 
=r'Nf.-v le. fJAt.,IZ-/. lfj.,i-z,rt81£Vf c:,,, b"1J.fty• 

(.._ ___ _,) Trust is Irrevocable 

6. If the Trust is acquiring title to the Property, title shall be acfi.uired as follows: NIA. 

7. The taxpayer identification number for the Trust is: NIA- ~aine as social security number. 
(NOTE: This section may be left blank if the taxpayer identification number is the same as the social 
security number of a party to the trust instrument and this documeµt is to be recorded in the public record) 



8. 

9. 

10. 

Contract 25002311 

The authority of the trustee( s) as set forth in Paragraph 1 ab6ve may be executed by the 
undersigned alone, as trustee(s) of the Trust, without the ne9essity of any other co-trustee signing 
or otherwise authenticating such instruments unless indicatep otherwise herein. Indicate the 
name of any co-trustee whose signature is required: _____ i ___________ _ 

The Trust has not been revoked, modified or amended in an~ manner that would cause any 
representation or certification contained herein to be untrue ?r incorrect in any manner. 

The undersigned hereby acknowledge and agree that this Certification of Trust is being made 
with full understanding that it will be relied upon to establis~ the truth of the matters set forth 
herein. [ 

i 
I 

IN WITNESS WHEREOF, the undersigned have duly executed and/delivered this Certification of Trust, 
the day and year first above written. i 

A notary public or other officer completing this certificate 

verifies only the identity of the individual who signed the 

document to which this certificate is attached, and not the 

truthfulness, accuracy, or validity of that document. 

STATE OF C.,c.. \,-.furn l CL 

coUNTYOF __ h_·_~_n· ~~-s_ 

1;tness #2 Sign . _ 
PriptName: Lau{~e.> Flarng~{) 

On this 7 - °U)· di()\ K , before me Lal)~~ e, Fl<'.IO'&J~ ll , a Notary Public, 
personally appeared JOHN R DALEY TRUSTEE , who prov~'n to me on the basis of satisfactory 
evidence to be the person(s) whose name(s) is/are subscribed to the/within instrument and acknowledged 
to me that he/she/they executed the same in his/her/their authorized papacity(ies), and that by his/her/their 
signature( s) on the instrument the person(s ), or the entity on behalf 9f which the person( s) acted, executed 
the instrument.' · 

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing 
! 

paragraph is true and correct. ; 

WITNESS my hand and official seal. 

Signature: -"-=(=r--F~~~~<a.a.-=c,~--'-
Print Nam 
Notary Pu_ , 
Serial Nmrtber, if any: 8' . ~ fst 
My Commission Expires: 8'-;>. I - d<C~ I 



(1.}; Clfjd ;,. ,)~ --r;rusie c_ 
Tru : E IZABETH CD TRUSTEE 

A notary public or other officer completing this certificate 
verifies only the identity of the individual who signed the 
document to which this certificate is attached, and not the 
truthfulness, accuracy, or validity of that document. 

STATE OF c_C\ \ rtorrra .. 

Contract: 25002311 

W)tness #2 Sign~e. ~. ~ 
Prfnt Name: LO.\W ve..) \- \u O l§Ct (l 

COUNTY OF ~ ·, ngs 
On this 7 -a.o-ao\K , before me LAG-ne, F\urn~j!(\ a Notary Public, 

personally appeared ELIZABETH C DALEY TRUSTEE, who pfoven to me on the basis of satisfactory 

evidence to be the person(s) whose name(s) is/are subscribed to thb within instrument and acknowledged 

to me that he/she/they executed the same in his/her/their authorize~ capacity(ies), and that by his/her/their 

signature(s) on the instrument the person( s ), or the entity on behalf\of which the person(s) acted, executed 
the instrument.' ! 

I certify under PENALTY OF PERJURY under the laws of the !State of California that the foregoing 

paragraph is true and correct. 

WITNESS my hand and official seal. td . . , ' ~I~ 
Signature:;~ Clu.~b')'( fr\.. 
PrintNam'.e: Ulu,,e. F-\a(liO{Al 
Notary Public, State of C!.ct \ &ricnYc,... 
Serial Nu¾ber, if any: ~ ~jf(7 
My Comtjiission Expires: cf..,3-) · d()~ 



John R. Daley 
908 East Redwood Circle 

' Hanford, California 93230 
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0!!!~7et~n~~~l~e~!?!!\~rct9a,~?aeral CP ~ 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Brown, Kristin N. 

Last Name, First Name, Middle Initial 

144 Poplar Creek Rd 

Mailing Address 

Harriman 

City, County 

TN 37748 

State, Zip Code 

865-771-9654 

Home & Business Phone, Including Area Code 

kristinbrown2006@gmail.com 

Email Address 

Are you over the age of 60? _Yes ✓No I 

Gomplaint is Against: 

Wyndham Vacation Resorts 

Name / Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando 

City, County 

FL 32821 

State, Zip Code 

407-626-5200 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active 5:J4eteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare Amount Paid: $ 34,036.92 Payment Method: Other 

Transaction date: 7 /24/18 Did you sign a contract, estimate, invoices or other supporting documents? ~ Yes _ No 
Have you retained an attorney? Yes x No 

\ - -
Please list any other government agencies, law enforcement authorities or organizations you contacted ~bout this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

I became a Wyndham timeshare owner when I made my first purchase in December of 2016. My family and I have enjoyed the resorts 

but being apart of the membership has become a disappointment. There are events from my family's experience that I realize are 

sketchy, confusing, and maybe even fraudulent. 

The first instance was my husband and I being pitched for a credit card. I was approved of one and my husband was approved 

I believe that a form of documentation was altered. There is no way our income combined would get us approved for a credit card 

considering that I work a minimum wage job and my husband was unemployed at the time. We were also misled on the value of and 

rental aspect of our package. It turns out that our deal is worthless because we did not have ''enough" points to vacation, sell, or 

rent. 

Fraudulent behavior continued when I found that some of the documents in my contract was not signed by me or my husband. 

There is a document that lists customers three reasons for purchasing timeshares and the reasons do not match the verbal deal made. 

It was not our handwriting. 

We want out of our timeshare because we are stuck with no benefits and are financially straining. We've trusted Wyndham with 

our money and the hopes of being able to have vacations we can cherish. 

I've attached some documents for your review. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature:~~ ~ 



Ownt!rMme· 
BROWN 

b:J:o 
~~"°1?00,: 
COtlttaet~l:let .. 

T~a/s Purctiaae Pree. S 22,29.t,00 
Today's Ptoc~ssin,iFee. $ l-''i.00 

rocwy-s Clo51r1g tjos.t5, $ ----=i',;,'2:;:.·•~• 
roaay's 111'.al· S 23,185.99 

Contract# 
Contr.actf:.J no1 boNlg traded; 

Otherr Mtmbershlpf and Enrolfm.ents 

Existing ownorship • Points Summary 

Points 

! 
· Temporart r?lembersiupjbtvet 

I 
New Owner Engag•meflt: 865-514-6172 

VJP vacation ~nng: 886-884•4321 
Vacat,oo µtanning: eo0-2s,.e136 

L 
HomeRnort Usage 

Contract(sJ traded today:- 18516167H 8-1,000 Annual CWA Apr1 •Mar31 

Total Wyndham Points ellglb!• to m•k• n,servatlons• 189,000 

Your Financial Oeposn Today 

Equjty trom contract{$} traded today: 
Ad®iomil deposits made trxta-,. (imd methods of payment); 

• I 

I 
Vacation Club Line ol rn>dil $ 

4,391.09 
1,663.99 

VacaUon Club Line of Credit,..,s -----.,.,.'',.,'-,.1!9 
. I I s a.,,a,n1 Total applied to c:ontraci today: 

Closing Costs 

, · , Loan bafaftct 'wiUi'.~,tttham for: 

;'Loan P.a)'mfflt amount for: new contract toi:t•Y-
• Auto ?ay:: Yos · , ·_ . Auto Pay fl'! 

, Flm lc.r, pa~ent date for ~IS CON'. 

Quality Assurance Onfy ·•. -~-

:I 

-IS 

I 
I 

Monlhlyusessmenl for: this contract ____ ,--'+-------:--"1--"---C~---..:::•2:;;.9:;:0...,_4,,_..L.:s:;,'.;;1;.-·--,..;....;_:.::::,::::11J11 
Auto Pay; Yes Auto Pay metho · l 

Ne~ assessment paymen! dale~:!.!::!.!!.----+---

Cfub Wyndham Plus Pofntl Convenh>ns 

Coovert ownership pews to Wyn ROIi,< points (ptior 10<1e,pos-it, no back to back year,, $99 convenion Fee. 1,000 CWP Pl•,= 400WR ma) for upto: 
15,600 Wyndham Raw.ardt Points f 

Convert own~rship polnt$ il:!to maintenance fee dollers dunng rht 3 rrnmths of U$0 year (_~2. 10 / 10_00) for aivolue up to; . 
$396.90 I 

portion or your purchisv finaneod thro~gh vacation Cfub llno'of Credit (a n -Wyndham Oe-stin~tfon, ·corripany);·,$2,406.98 
' with a minimum 3#'4 !llOr'lthly paylTI9n of; S34.Z4 i ~ 

··1 have rev~ and .tgre.e with the 11'llormatlon noted above. 

J agree that ( ri be. a mtmtm ~ the progr~ms rn;,ted abo\.'e·uoder ""f~lir Other M,em,bcrshi?'J and Enro&rneots." {Certain programs ma)' 
e8fY addilionali,TlfO&ment end ren~.1e,ei. !?leas~ rote, to tile disc!Osure dcwmerns tor additior1aI inlormation.} , 

f have ~d and understand lhe Sttaehed Burt's Aanowt~&n!, 

f 891" thaq WiU be a'met;lber ofCLVB WYNOHAf-1 Plus and that I have re¥iewed and agreed 10 the terms or th~ attaehed Assignment 
Ag.....,,,,!11 and Use Rem::lon. · 
i have-· rivlcwel;f and ~e to abi,:te.,by !he tenn, and condit&S ot the,Enrollmani Agreement, 

1124/2015 

Wyndhf:JfcY~TBnO~neux~Lopez 
· r · · 1,2,120,s 

712412018 

Wyndham Quality As.surance- P.rint Na"1o 

mct1ycielo.derietx-· lq;.-ez@wvn.com 
OY',mffl S:19ru:tUff Owne~ Signature 
•p<mll lcl.ir dll\'• 1101 Olldl.!do a,is""l! SM<ls PQ,ll «tat<qci, . . . 

. l 712412018 

~':Thft aat@ta.:noum ~f D'l ._,'.wf d ftM!if# ~ase·',~fCU,de~ ll> m~i,neist¥,p With exi.;tir,g tcnt,,:.,ets Ml trad~ 

'"""'ArnPtiljt'l~:tt:;:l4oos not 111Ci.tae II:rj e'k~nr,'g ban ba~eos with wi,i tflirO Patti com~mes ouaiae cf tOdo}"~ pureh&.sc 
{r.e • ~ Club~""' ot Cred<. Y.T;lldhaln RDWB"1> cfe.d, Cir1) . 



DocuSign Envelope ID: 1~i:0717F-2089,,4740-9AAA•7t013A37C7F81 

,~ l 
Tot;,f'<.,f Payments. Total you will have paid afmr 
'/'OUmalceall pavmentsof principal, interest, 
mortgage insurance, and loan costs, as scheduled. 

Finance Charge. The dollar amount the loan wiil 

COSt\'OU. 

Amount Financed. The loan arnount available after 
paying your upfront finance charge. 

Annual Percentage Rate (APR). Your costs over 
the loan term expressed as a rate, This· i~ not your 
interest rate. 

Total Interest Percentage. fPJ_P}. The total am,>unt 
ofinterest thatyouwill pay overtheloan tefmas'a 
percentage o"f your loan amount. 

$69,300.25 

$35,263;33 

$34,036.92 

16.230% 

Appraisal I r lender is required to, 
If the property was appraised for your oan, you 

1 
_ 

give you a copy at no add_itional cost at least 3 days before~ osin7. the 
If you have not yet received it, please contact your len er a 
information listed below. 

Contract Details _ _ 
see your riote and security instrument for information about 

, what happens if you fail to make your payments, 

, what is ·a default on the loan. 
, situations in which your lender can require early repayment of the. 

°loan, and, 
, ~fie, rules, for making payments before they are due. 

LiabilityafterForec.lo~ure , 
1i·youf l~ni:leJ ,t9recloses on this groperty ~nd the forec;losure d9es n,9t 

,cover the,a·mount of unpaid balance on this loan, 

"iX] state law may protect _yo,µ fro_m liability fortne unpaid palan(:e. If yJ:iu 
·;~fih~n6! o; take'dn any additional debt on 'this property1 you'. may 
lose this protection• and have'tO pay any debt remaining even sif!er 
foreclos~te."Y~u· may,want to consult .a ia,;vyer f9r morejnformatlqn, 

- ,. - · .. .,., , •-·----~---·-·-"--".....,.._] 0 state la~-.do~s noI prot~~ you from ILabilitv ~or the unpoi9 palaqJ:,~, 

Q~~s:fo~~? lf:o~ haveques:o:b:ytt:e ~> T J.o~n~Ac~ept?ric~- . 
ioan terr:1s or.costs ont~i~!1T•_us'e~trle f<~Jact ~~j Ypu qo, riot have to accept this lban 9ec~use:y,>l!'h~ve 'r~c~lv.~dthi~f,6fl'i) 

mfo,.m~t,on. 6elov~ .. - To. ge!.·rr,ipr~ tn~.:-~atio~ ~ --.liJ .'q,.c~ifne~.IO:an.-1l£P.l}qt~o--'.1. ,--::::· 
orma~!!.acomplaint,-cpntap:t!ieC,>n~lfmer l'::::::<r\r i/ ~'; (' ,; . "-~.\ _::-.:;;'. ' 

r·, FinaricialProtectioriBurea_i),~:?. U ,:,) bi1·c~n_afice;,/ \';.-::::::;'.) L:::;::'..' 
.) www.consumert1nance~gov/inortg:3.~clo~~g · · :lf Refm,ah<fin(,ttiis loa[\;'.wll,I ~es:iefd C? .. ~ •~~ur •ft1tur~- fih\jiidal si!1£~pcfij'; 

___ --·-·, __ .,. --·--· ---.~,--·-· ,,~, .•• , . . . , , I J the prqperw valuE:: and market condit1ons .. You may ,not be able.to· 
·· "·- · ----·-- , .. -- · --·-·· · · -- · ·--· --- ~,t.____,_,.._ .~ r~finan~e.'this;lp~i:i-

·co~tact Information : 

Name 
WYNDHAM VACATION 
. RESORTS, INC. 

Tax Deduction~• 
Jf.you borrow, more tti;m thfs· property is ·worth the· interest. on the· 
loan amount: ab9ve tni propertVs fair' niarket v;lue is "riot -a\fductibl~: 
,from your federal income taxes. You should consult a tax: advisor for-
more lnf9rm·ation. · · · 

WYNDHAM VACATION . 
RESORTS, INC, 

Address 
,..,...~----,~~- "'°T"" _____ ,_,,_1--_-.....-, ....... --__..,...__....,_ - .. :r---•---........,_-,,- ~--,.-:-. 

NMLSIO 

Phone 

CL05!NG DISCLOSURE 

~2~-i s;a.H¥bor0r. 
Orlando, FL 32821 

(800) 251-8736 

6277 Sea Harbor Dr. · 
Orlando, FL 3282f 

(800) 251-8736 

PAGE 5 CFS • L.OAN 10,. Ml\~,-. . ",,__.'1807106' 



Docu3i.qn Envelop!) ID: 11lF0717F~2D89-474Cl-9AAA-7l0BA~7C7F8_1 

· use tliis tac!e to see what-has changed fro.m your Loan Estimate. 

; Loan Estimate Final Did this change? 

Tot~! Closing Co-..t:; ~J}- ___ ·-- v- l ~'._~q-~ ~-~ _" _ $7 42.99 • '!~s.·_~e T ~~'- S!~s~~.g C.~~! ~-s~~.!- _. -· ___ -------
·--~':!~_CT-os_,n_o~· --"'"'1--~----~!l°-~-~---•·~-,.-----·--~-·••-· ----------

$0,00 No Closir.g Costs Financed $0,00 
.I~~ from you, Loan Amount) 

Down Payment/Funds from Borrower $0.00 _!!.,~- _Y~~S~~~~lose --·-------· -----

D.,.:c:'.:p::o,:si,:t_~----------+--·$0=.00=--t----$0:..=.0Q_ .1!2...,,. • .:---··---·-- _,. ___________________ _ 

Funds-for Borrower $0,00 $0,00 No 

_s:,:e::.lle:,:r_:C::,re:,:d;:;tts:_ ________ +-__::$0=.00:.::...--f---$0=,00=--t-No __________ . 

Aujustme11\sijndOtl1erC,cdits $0.00 $0.00 No 

<oash to Close ,00 $2 406.98 

l}se this ta!>le,to see a summ·ary of your trans.action. 

BORf!O.WER'S TRANSACTION 

K. Due fro~ Sorrow~r at Cfo~Si'ng 

1 ,s.·1~ f'fl~e ~i Pf~p;rfy · ·- ""' · 
' $40,834.99 

- $39:743,00 -· 

15 

L Paid Alreaclybyqr·on B~halfpfBom?.v.i@ritClosii)g $(38,428.01) . 
1 Deposit'. . . °" .... • . - . , ' . ' 

2 Loan Amount'. --•·-- -- ·------~ ...,..· ~- --~-
. . . .·. ., . . . • "' '""~4,Q36.~2 

2, ___ ~lsting Loan(s) _/\ssume\l or Taken S~bject to, 
04 -------

tis Sell~r e;~,fa 
Other Credits 

"off• ~raded_Equi'ty------·---,-.-· ---------- -$4,391.09 
!l7 
Adj~stmen't:s 

08 
Ill! 

.w 
11 : 

Ad,justments for.Items Unpaid by Seller 
;,,i ctiv/fownTaxes . ·-··t; --~·--·--

County Taxes 
--~~~ts'" 

Ca~h to GJose 00 From O To 8 . . . . . . · . , orrower $ . 
CLO.SlflG !;!$CLOSURE 2,406.98 

SELLER'STRANSJ!,CTION. 

: MsDuetoSeller_atClosing $40,092.00 

I Sale Prite'.~f Property $J$1L43.0Q_ 2;;;;-P~;.; ofAny.:.P;..;ers~o-na_l_P_fo_p_e_'!{ __ -.-,n-ic-lu._d_e_d-iii-Sa-._,-._,:-_-_-_ ... _____ _ 

;"· ?'!e ~r_om ~lif;at ppsing_ ,, 
Ex~ess Deposit • · - · · 

. 2 efusinge9sts Paid atClb\.i;;ti°{i)--,-------~-·--~---·~-

' i'~Existi,~g}o~-~si As~~;~edo;:,:-J;~·;;,b)~ct~~--- . 
-.4 Payoff of First r-ilortgage Loan· · 

·,s Payoff of Second Mortgage ·Loan 

0£, 

U7 

llS Se)!er Cr<?dit 
Q'J 

1[l 

'LL 

12 
-13 -·· -· ----
. ~j~s~e~!S f~~ I~~~ ~~paid by Selle; 
l.4 ,City/Town Ta)\ei. ~, ··· i~ 
15 Co~nty T~x~ ' · to 

~!£ ,,As,s.es.s!Tlents · to· 
,lJ •-· ·: ·, 

.19 

· Total Oµe, t9 ~lier at Closing (M); . 

Total Due frorr, Seller at Closing:(N) $40,092~00-
~C~.a=s7h~0=,-F~r~;-m-_ ~00~,~T-o~S~e:lle2r::.'.:.:!.._.__,_,;_,__.,_ . ._ _ __;,:......: __ . 
--~~~~~=;...-~-:-----J$~1,66~--

No,.2888/3•15 · PAGE 3·0F 5 • LO.A;N ID It ""'o-"-'··•~,; 
' UV 38•1807106 

'. t· 



.QoruSig~~nvelo~ 10:·1sF0717F-2DS9-4740-9AAA-770BA37C7F81 

ClosingCosf Details_ 

G!l 

a. Services Borrower Did Not'Sh_o~.For _ 
' •. ,-._ - ~ •• :-· ~ 

Oi 

03 
04 
05 

.~5~~-·- .~.:•-· _,_:..,..._,.,.,_•-·--•""!"------01 -,..,~--.. -- .. _________ ........ ____ ~_ .. ___ _,...,.,,_._.,..__ 

Pi.··::_~: --- --··~·-· .. - .--~-- - -~---- - - -- ___ .,_ -····· --· ---· 1• 

09 

10 · 
. C. 'Services Borrower.Did Shop for ·~ ,,, . _,,,.,.. Ji,.,,.,~ > ... ,,,,.,,, ~, ,.,,,. ·-=-~-4,-. .,-..,,. 

-03 
04 

05 

08 
_'.·o TOTALLOAN~OSTS(Borrower"PaidJ 

Other Costs 

()2 State tax/Stamps Deed $ 278.60 Mortgage st 19.35 $397:95 I 

seller-Paid · 

I. 

Paid by 
others 

03 Exciseta~'!.•1$_,,_ ___ --:::i--;:;;:;------..;..-----:.....--+-~~>i)"..;..i-:----7~----,-----1·-----:---04 l~ngibk,tax $ 68.20 $68.20 

0~ Preoaid interest· ( per day•from. to I 
-04 PropertyTaxes (· mo.) 
OS 

'I.TOTAL OTHE_R COSTS !Borrower-Paid) $742.99 

$742.99 I 

.l.JQT Al, CLOSING COST$ (Borrower-Paid). .. 
$'l42.~ . ·-C!osil'P. (;os.ts S1Jbi.otals ID +tr-
$742.99 ' t t ,., ' te11derC1editi; 

·. ... 
' I t 

,. 
I .. •·· " 
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DocuSign Envelope ID'. 1SF0717F-2D89·47 40·9AAA-710BA37C7F8 I 
f':;'"271 Sea Harbor Or. ·· ·. -· · · · · •.. · ·· · · 
()rlando~FL ~2t . 

fhis form is a statement.of finol loan te~ms ,and closing costs. Compare this 

Closing Disclosure 

Closing Information 

Date Issued 07-24-2018 
Closing Date 07-24-2018 
DisbursementDate 07-24-2018 

document with your Loon Estiniate. · 

Transaction Information 

Borrower KRISTIN NECOLE BROWN AND MATTHEW 
SCOTT BROWN 
144 POPLAR CREEK RD 
HARRIMAN. TN 37748 USA 

Loan Information 

Loan Term 10 years 

Purpose Purchase 

Product Adjustable Rate 

Set11ement Agent WYNDHAM VACATION RESORTS, INC. Loan Type IKI Conventional O FHA 
File# 

Property 

Sales Price 

LoanAmo.unt 

lntere~t Rate 

9560 VIA ENCINAS 
ORLANDO, FL 328300000 

$39,743.00 

Monthli(Principal & Interest 

See Projected Payments below for.your 
.Estimated:Total Monthly,Paynient 

"Prepayment Penaltv, 

'ifallO:on Payment 

Projected Payments 

: Payf!lerit .Ca'lculation 

Principal·& Interest 

-Mortgage Insurance 

Estimated Escrow 
Amount can increase oyertime 

Estimated Total 
Mor:ithly · P~yment , 

Estimated Taxes, lns~rance 
& Assessments · 

· Amount can increase ~ver time 

See page 4 for details 

Costs at Closing . 

Closing Costs · 

Cash to Clos~ . 

CWS!NG OlSCLQ&UR:E 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

OVA □. _____ _ 
ORLANDO, FL 32821 Loan ID.#· 00038-1807106 

MIC#. 
Lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 

$34,036.92 

16.11% 

. '10 yia~s 
., ... 1: 

$576.27 

.$576.27 

$92.45 
a month 

ORLANDO, l'L 32821 

No 

No 

No 
No 

This estimate includes · · · · In escrow? 
IKJ Property Taxes 
I!] Home·owner's I nsuran.ce No 

!&]Other: Annual Maintenance Fee I Annual Dues ~: 

SeeEscrowAccountonpage4fo d t .1 y .· cqsts sep~rately. , . . r e QI s. ,0(/.11:USI pay [or other property 

$742.99 · ~ncl~de~ so.oo :in l::oan Costs+ $742.99 ·· 
in Lend c d" · in dtherC6sts::_ $0 00 

·.· · er re l1:s. Seep(Jgeifordetails.: • 

$2·,406.98 Includes Closing' t · ··· . • -· . · · · • 
. . . . osts: _see Calculating Cas/J,to Qosfi.Pn page 3f," ,d· . , . • · . . : . ., ..,r etp1I~ • . 



Order Type, : Auth 

Date/Time 
07/24/2018 io:b5:09 EDT 

Merchant Information 

WYNDHAM DESTINATIONS, FAIRFIELD STAR ISLAND 

Owner Information 

.MATTHEW BROWN 

'144 POPLAR CREEK RD 

HARRIMAN, TN 37748 

'contract Number 

000381807106 

000381807106 

000381807106 

000381807106 

Fee.Type 
Title'Fees 
Filing. Fees 
Proi::essing Fees 

.Down payment 

,: " '....------~ 
To.tal Amount : $2406,.)8. 

fayment Method. , vcd j ~ 
Paymensl::. Account Numbe1 ' 

1 
. I 

_, -Tha_nk. you for ··yo.u _: b,, I · , . r us1r1.ess 
. j 

t-
i 
! 

Amount , 

$229,84 

$513.15 

$34.90 

$1629. 09, 

j 
!Result 
I . 

!Approved~ 
lZl.ppr9ved ~ 

' j 
I 
r 

. I 

.....--pp:t9veq 
pproved·~ 
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WYNDHAM 
Quality Assurance Review 

Name(s): Kristin Necole Brown and Matthew Scott Brown 
contract #:00038-1807106 

Address: 144 Poplar Creek Rd 

Harriman, TN 37748 USA 

Phone Number: ,.,(8"'6-=-Sl"-'7'-'7-'-1-"-9""6=-54-'--______ _ 

Member #:00203342499 

Date:07-24-2018 

Email Address: kristinbrown2006@gmail.com 

Inventory Name: FAIRFIELD ORLANDO AT BONNET CREEK RESORT, A CONDOMINIUM 

Ne~ Purchase Financial Details 

Gross Purchase Price: 

Discount: 

Net Purchase Price: 

Closing Cost: 

Processing Fee: 

Total Purchase Price: 

Down Payment Today: 

Trade Equity: 

Traded Contracts: 

Loan Payment Amount: 

Amount Financed: 

Term: 

Interest Rate: 

$ 47 800.00 

$ 8 057.00 

$ 39 743.00 

$_ 742.99 

$ 349.00 

$ 40834.99 

$ 2 406.98 

$ 4 391.09 

00185161~9'£:;:X~, (ir_il 
;,:.=~"'---.....:.;:~ 

s· cf!s1/27B, /.::,. 

$ 34,036.92 

120 

16.11 % 

Interest Free option if you pay the loan balance 

of$ 34,036.92 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 

Certificate for additional details. 

Loan and Dues are subject to a billing.charge if not paid through.the 
• approved Auto Pay P_lail 

Club Wyndham Plus Maintenance Dues 

Total Point~-. Today's Contract 189,000 

Points Based Assessment 

Club Wyndham Plus.Program Fee $ 12.58 - · 
Auto Pay Yes 

First Payment Date--0-3-.1..:.3=-_2=-0-1
-
3
--

HOA Fee and Real Estate Taxes $ 92.45 

Total Assessment Amount $ 105.04 

Frequency Monthly 

1 have 0=~-and agree with_the information noted above. 
t_!,nii ... N.(a,. l»-6i!II\. 7/24/2018 

bwner'~afflre: Kristin Necole Brown Date 
- 11tZ~s-u1r t»-IW!.<, - 712412018 

Owne~'Si'd'n1it'fo: Matthew Scott Brown. Date 

-Owner's Signature: Daie Owner'~ Signature: Date 

' Owner's Signature: 
Date ~ner's Signature: 

Oat~, 



Member No: 00203342499 
Contract No: 00038-1807106 

My wife, Kristin, and I, Matthew Brown, have been owners with Wyndham since 
December 2016. Our first purchase with Wyndham was at The Wilderness of the 
Smokies Resort. We were there because we had tickets to the indoor water park 
attached to the resort and was taking our kids but found out they could not be used at 
that time because it was considered a holiday weekend. While waiting for the manager 
to extend the passes another month so that we could use them, a Wyndham 
representative told us they could give us a VISA gift card for $200 if we would just attend 
a short presentation. They told us we wouldn't have to buy anything, just listen to what 
they have to say. I told them we weren't interested. Then they offered $300 in a VISA 
gift card. At this time, I was unemployed because I had recently gotten out of the U.S. 
Army and hadn't found employment yet. I thought we could really use $300 and we 
were already at the resort and weren't able to use the water park passes so maybe we 
should go to the presentation. We agreed to go to the presentation and was told we 
would be able to pick up our "gift" after and was in no way obligated to buy anything. 
The presentation was a guy talking about beautiful vacation destinations all around the 

world and how buying a Wyndham timeshare is the one way we would be able to afford 
our "dream vacations." He told us that by purchasing with Wyndham we could not only 
stay at all of these great resorts but could also use our points for airfare, car rentals, and 
even use it to pay for a Caribbean Cruise. Little did we know then that if we could afford 
the points to cover any of these things we could afford to pay for the vacation itself 10 
times over. After the presentation, we were assigned a "representative" to "answer any 
questions we might have." By "representative," I mean a high-pressure salesperson who 
wouldn't take no for an answer. We were told we could use our points and/or "hot 
weeks" with RCI to rent out to family members and friends to actually make a profit to 
offset the cost of ownership. I said no to several offers, stating that we couldn't afford 
them at this time because of my unemployment after exiting the Army. I was then told 
that they found a previously owned amount of points that was the lowest they could sell 
and since another person had previously paid on that contract but no longer owned it, 
the price was extremely low. They also said they were giving me a "military discount" on 
the purchase and offered an additional 316,000 points that would give us Silver VIP 
status. The salesperson told me thy had never seen a deal this good before and that we 
would be crazy not to jump on it. After being pressured for several hours, we were 
getting hungry and we just looking for a way out. The salesperson told us we would 
have to make a down payment of $3519.80 but of course we didn't have that kind of 
extra cash just laying around. They had the solution of signing us up for a PayPal credit 
account. lwas very adamant about not signing up for a credit card but they assured me 
this was not a "credit card". We signed up for PayPal credit and my wife and I were both 
approved for $2500 of credit each, even though I didn't even have a job and my wife 
only made approximately $13k/yr. We had severe poverty level income but were able to 
get $5000 of credit with PayPal in addition to the mortgage with Wyndham. We were 
given a high interest rate on the mortgage but were assured that we could go to our 
credit union and refinance the mortgage. 

A few months later we received a phone call asking me to schedule a time that a 
representative could give us a call to answer any questions we might have and help us 
understand how to better use our account. We were very excited to be able to ask some 
questions because we were told by the original salesperson how much money we could 
"save" with all of our perks but we didn't get the information on exactly how. When the 
representative called, he told us we had an offer to double our points for an extremely 
low price. We said we weren't interested but wanted to know how to use RCI and 
Wyndham and some of the other "discounts and savings" we were told about during the 
initial sales presentation. The representative said he couldn't talk to us about any of this 
but we had to accept the offer otherwise we would never get an offer this good again. 
We decided not to go forward with this. There was no way we were going to buy this, 
when we didn't even know how to use the first one and weren't getting any answers. 

In March 2018, my wife and I were looking to book a vacation for just the two of us for a 
few short days. We were unable to find any of our desired destinations available but 
finally settled on Wyndham Skyline Tower in Atlantic City, NJ. Upon arrival we were 
informed we had to finish our check in from the hotel with the Wyndham Vacation 
Ownership representative. They told us our account was marked as top priority for a 



member update. They weren't sure why but it was very important that we meet with a 
representative. I declined but they insisted that it could just be a short phone call and 
they could gift us with a parking pass to cover parking at the hotel. I thought a phone 
call wouldn't cost too much time of our vacation, but like I said, they wouldn't take no for 
an answer. On the phone call, the representative said that the member update required 
a short questionnaire and he could answer any questions we had. The "short" 
questionnaire turned into another sales presentation because Wyndham had a new CEO 
and he was going to change everything and if we didn't buy now we would miss out on 
an amazing opportunity because the price of everything was going to go up. We refused 
because we had just put an offer in on a house a couple of days before. He said we 
would have to go down to the office to get our gift. When we went down to the office, the 
salesman introduced his manager who wanted to make sure everything was explained 
well and that we would lose out on this amazing opportunity and it would never be 
available again, which we had already been told that once before yet here we were 
getting that offer again. The "short questionnaire" turned into a 3-4 hour affair and all the 
while it was just another sales pitch to try and rip us off. 

In July 2018, my wife and I booked a stay at Star Island Resort in Orlando, FL for our 
family. After checking in, we were directed to the Wyndham representative to complete 
our check-in. Once again, we were told that our account was marked as being urgent 
that we speak to a Wyndham sales representative and they didn't know why. They 
offered us tickets to a Pirate Dinner Show if we would attend. We reluctantly agreed, 
thinking that we would just get the tickets and we could refuse any sales pitch and 
wouldn't get stuck wasting a day of our vacation. We had to meet the sales 
representative at the front of the resort and from there we were transported by golf cart 
across the resort to a separate building. Along the way we were told that it would be 
short and we wouldn't have to go through any of the typical presentation. Once we 
arrived we got sat outside on the patio, which allowed our 3 kids not to disturb the sales 
presentation inside. We had been told there was a nice playground right next door. 
There was a playground but it wasn't nice, it was dirty and unsafe so our kids were 
hanging out on the patio with us. When we first sat down, the salesman went over our 
account and asked us if we had heard about the new CEO. We told him what we had 
heard at Atlantic City several months before. About how the CEO was going to change 
everything and we should have bought months ago because now the price of everything 
had went up. He told us this wasn't true. The new CEO changed things, but he made 
everything better and now was the best time to buy. This was more lies used to cover 
up the other lies we had been told. We were also told that we should use the Wyndham 
card to offset our maintenance fees. My wife and I discussed it and thought it wouldn't 
be bad to get money off our maintenance fees for money we already spend. Little did 
we know we would have to spend hundreds of thousands of dollars just to pay one 
month's maintenance fees. After we were approved for the Wyndham card, not another 
word was said about paying our maintenance fees with the card, instead we were asked 
if we had ever been contacted about a special deal that was set aside for just for us. We 
mentioned how we had been told that a couple of times. Then they told us that we had 
400,000 points set aside for us at Bonnet Creek, Wyndham's resort that was inside 
Disney World property. It was a special deal and if we didn't want the points that we had 
to sign a release because the points needed to be "released" because other people were 
waiting to buy them. We told them there was no way we could afford 400,000 points. 
The salesman told us we only needed to purchase 189,000 points and it would allow us 

to keep the remaining points available until we would be able to purchase them. He also 
told us that moving our ownership from Club Wyndham Access to Bonnet Creek would 
help to stabilize our maintenance fees and would open up availability when trying to 
book a vacation because Bonnet Creek was a more valuable property and would have 
higher "trade" value to other resorts. We were also told that would be able to book at 
Bonnet Creek easier because, according to the salesman, Bonnet Creek was sitting half 
empty at that time because people weren't able to book certain rooms because they 
didn't have their ownership there. A few months later I found all of this to be more lies 
because I still didn't have any different availability than when I had 89,000 points with 
Club Wyndham Access. A price for the 189,000 points was brought to us and was 
explained that they were giving us a discount and buying back our points from Club 
Wyndham Access and crediting that towards the sale. The salesman told us that the 
price point we were receiving was an amazing deal and that we shouldn't past it up 
because he never sees offers this good. This was more lies use to bring us to a false 
sense of urgency. During this time our kids are getting restless and hungry and there 
were only light snacks available and we are stuck at this building away from the main 
part of the resort, our room and our vehicle. The salesman did point out the high interest 
rate after I mentioned it to my wife but he assured me that I could go to my credit union 
back home and they would refinance it at a lower rate. I later found this out to be lies 
also, as my bank would not even consider a loan due to the low actual value of the 
ownership. The salesman filled out a form that had 3 reasons for buying, it was 
supposed to be our reasons but we were just asked if the things he was writing down 
was good. We reluctantly agreed to the sale just hoping we could get out of there and 
get our kids something to eat as it had already been several hours. About a month later, 



we received the card in the mail from Wyndham with $2,406.98 balance on it for the 
down payment that we weren't even aware had been charged to the card. 

We have been lied to, manipulated, held hostage and swindled by Wyndham too many 
times and no longer wish to be apart of this type of evil business practices. We request 
to have our contracts cancelled and to have our money repaid to us. 
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' 
I -

Office of the Attorney General 
I I 

Please return completed consumer contact form to: 
Office of Attorndy General Ashley Mo}ody 
State of Florida ! ~ 
PL-01, The Cap:itol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Bollin. Dennis 

Last Name, First Name, Middle Initial 

19330 S. Hedge Ln 

Mailing Address 

Spring Hill 

City, County 

KS 66083 
State, Zip Code 

913-908-7796 

Complaint is Against: 

Wyndham Vacation Resorts 

Name / Firm / Company 

6277 Sea Harbor Dr. 

Mailing Address 

Orlando 

City, County 

FL 32821 
State, Zip Code 

407-626-5200 

Home & Business Phone, Including Area Code: Business Phone, Including Area Code 

ldbollin@gmail.com wyndhamcaresteam@wyn.com 

Email Address Business Email or Web Address 

Are you over the age of 60? /ves No I MILITARY STATUS D Active _,I Veteran 
Military U4 . 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 
I 

Product/ Service involved: Timeshare Amount Paid: $ 9,852.93 Payment Method: Other 

Transaction date:09/ I 7/2018 Did you sign a contract, estimate, invoices or other supporting documents? v'Yes No 
Have you retained an attorney? _Yes / No - -

I 
Please list any other government agencies, law enforce.ment authorities or organizations you contacted about this matter: 

Note: 

I 
I 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in!writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes ' 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



I 

I 
I 

Please explain your complaint. ,f\ttach additional sheets, if necessary. 
I 

Our dealings with Wyndham has been nothing more than Lessful. The original dealings with the timeshare world was with 

Fairfield in 2002. Fairfield's, now Wyndham's, business hls gone downhill since 2004. I've been lied to and paid a lot of 
I 

money throughout the years. I've received 0 respect. I waht no ties with Wyndham. Please review the documents I've attached. 
I 

My signature authorizes the Attorney Gene~al's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I 'understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 

I 

enforcement or legal action is warranted. i 

Signature LL ~ Date: 

I I 



Dennis Bollin 
I 9330 S. Hedge Lane. 
Spring Hill, KS 66083 
ldbollin@gmail.com 
(913) 908-7796 

Our dealings with Wyndham has been nothing but stressful. The original dealings with the 
timeshare world was with Fairfield in 2002. The overall experience with Fairfield was okay, but 
the maintenance fees were a little steep. Everything started going downhill with Fairfield in 
2004. The person we dealt with refused to call us back and we found out later he had been fired. 
From there, his replacement would tell me stories that were half-truths. This shows I've pretty 
much been lied to since the very beginning. 

Sometime in 2013 or 2014, a Wyndham rep named Darrin Koch (407-626-4933) called us and 
stated that Wyndham had a new product coming out and if we joined our maintenance fees 
would stay "locked-in" at the same rate. Darrin promised that we would never see an increase in 
our maintenance fees again. After much discussion, we agreed to the terms. We loved the idea 
of our maintenance fees never rising again. Ironically, the next year our maintenance fees went 
up. I decided to call Darrin Koch and ask him about the increase. After Darrin answered the 
phone, he stated that he no longer worked in the same department and could not represent me 
any longer. 

In August of 2018, we decided to visit the Branson location. We were badgered and pressured, 
into attending a "short update" that would only last 30 minutes (lasted 3 to 4 hours). The short 
update was supposed to be about the changes happening at Wyndham. We agreed to attend the 
update and met with the sales rep at our scheduled time. The sales rep immediately expressed to 
us how important it was to upgrade to the Platinum status (immediately coached us on 3 reasons 
why we wanted Platinum status). The sales rep continued by saying with the upgrade to 
Platinum our maintenance fees would be lower. My wife told them that she didn't want to be 
hassled by the debt if something were to ever happen to me. Immediately, the sales rep stated 
"well, we can just take your name off the deal and you don't have to worry about it". The sales 
rep peeked my interest by telling me that I would be able to rent out the timeshare. All I had to 
do was call them and they would rent it out for me. After a lot of harassment and not having 
enough time to think about it, we agreed to the deal. 

I spoke with your rep on the phone Monday, Ebony. Ebony refused to listen to my sales 
concerns. Her only solution was some 3rd party sellers. After looking into those options, these 
3rd party sellers aren't going to work either. I contacted Wyndham on Monday out of respect. 
I've been an owner since 2002 and I figured you guys would show me the same respect. I've 
paid you a lot of money over the years. All I'm asking for is being out of this mess and having 
no more obligation financially to Wyndham. Please consider. 



II WYNDHAM 
Quality Assurance Review 

Name(s): Dannis M BoUln 

Address: 19330 S Hedge lJI 

Spring Hffl, KS 86083 USA 

Phone Number. (LC9-'-13'"')"""90"""8-"--'-'nc;.:9:.::.S _______ _ 

Contract #:OOOZ0-1833290 

Member #:0D017706DCB 

Date:09-17-2011 

Emall Address: ldbollin@gmall.com 

Inventory Name: PANAMA CITY BEACH VACATION OWNERSHIP PLAIII 

New Purchase Financial Details 

Gross Purchase Price: i 253,000.00 • 

Discount: I 1.12,261.00-

Net Purchase Price: $ 140,739.00 -

Closing Cost: $ 11215.75-

Processing Fee: s 3itllll-
Total Purchase Prfce: $ 14t303.75-

Down Payment Today: $ 1,250;65 -

Trade Equity: i 107,837.00-

Traded Contn:cts: OOOS41502241 · 
Loan Payment Amount: 1 ____ 459=--.... ·'=2_· __ _ 

Amount Financed: $ 33.218.10• 

Term: 120-

Interest Rate: 10;99%., 

Interest Free option if you pay the loan balance 

of$ 33,216.10 within 30 days of the date 

listed on your contract. Sae 30 Days Interest Free 

Certlflcate for additl;nal details. 

Loan and DIM ■NI subject to a blllAg ct,arg,, If nat paid lhrough Illa 
aplffllYICI ~ Pay Plan 

Clllb Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 1,000,000 · 

Points Based Assessment Auto Pay Yes • 
Club Wyndham Plus Program Fee s 48.33. First Payment Date 09s26-2018 

HOA Fee and Real Es1ste Taxes $ 354.17-

Total Assessment Amount $ 402,50-

Frequency Month!! -

agns,-,vtt->i the lnfomiatlon noted above. 

~ 1-11-1I 
er's Signature: Denllls M Bollin Date 

Date Owner's Signature: Date 

Owner's Signatu-e: Date Owner's Signature: Date 

Nc.2!M8NRW.2-t8 



'W' WYNDHAM. 
BDmn Membsnumc...: 

Contract number. 

°"""'--H-polnla pwdlaml lodoy: 10.000 TOllaY• Pllfdso _, s l2,II02.00 
llle)'811f/ilopootm,c1111111oy: Oct 1 • !!!E! JO I ..,,_ Toda(I Proceutng Fee: $ J41.00 
fnwnto<y pu.-: PsmmaCII) 

Tadaya Totot $ lUJ1..GO 
Dlfla, U._lpo __ 

External e.a:ttan;11 oom;,an,: RCI Meml>antllp lltwl: ~ 
:"tam■ i uctmfl90 ecmfa'.11: 0>111~'.!:J:Nl"""Plua 
Fl1u• P.iirtners: v .. 
Peru t>,, Club Wy,-dha ... v .. I 

"4w°'"'1rrEIIQ ___ 7Z 

I W,,,ohBmROIB1111: YH Ill?-pt.v,ing: IIM84-,Q2t 
Club ?au: vu Voedion ~ IIOG-251-8n6 

Toc:1a,·1 linCMtlw1: 

Emlln1J """1ffilll!s • Polnlll Swmwy 

CGnlnlctt Polnl& Homa~ u • ..., 
i:on1nlc1(1l l'IOt bolng tnllod: 

C•ntni<ll•l trallod lllldQ: $41502241 HT,ao• 4nnu1ICWA Ccl1-S•pts0 

TOUI Wyrutham Polntlallglllfe mm-- 1,0CIGAOII 

Your-lle~TodlY 

Equily '"'"' ---i~ nde<I IOclay: s 107,IST.QO 
/ldcllttonoi :h,pod1 .- loda, (end mothod, ar paymenl): N-Wyndham R-• CC s l,Hl>.8& 

Total applloq 11> CIOn1nld ~: IS 1111.ucrr.ui • 

C,..,llly-c:aCJnt, 

LmnSUmnta,y I CURAl:Hl I HEW I 

Lmn balance wlh W,ndb""' far: --IDdq- I! :lOO I• nmzan~ 

La&n ___ _, __ .,.-r 
ts [oij 11 :m.'Aii 

"""'""" v ... _....,_,·-~-cc 
Fl'91 i-, - _,.,THIS COHlllACT: 11JD1111 

CUIBWYNDIIMI Pll■ -lklfflllllly~ Fff) llonlllly 

·I' I• <llt,11111 Manlhly-far. tisa:,l"llnld 49.07 
Aull>Pay: Yn A&.IDPoymlllhad: -~-cc ___ nt_,_ - . 

CIUl:I Wynd'tlam Plus Potnlll con .. NIOOI 
Convall "'""""hip paints la Wyn R.,...poit>ts(pricrlo dlpooit, mbadtm- _.,l&Beonw!lliCOnFee, 1,000 CWP pla• 400WR $1b)fo, uplO: 411,IIIO,.,,,__...,_. 

Cam,mtO!ffllltllippoinl■ inlllm_n....,,__dUri!,vltll12-.<111.11a_,-('21Dl1000Jlor•-•upla: 

n.100..ao • . -

Poltlon otyaLlrpun:b ... fin1 .. er1 en• llald■r'• Bink..,.,.,,....._ VIN (a """.w,,,.tham Dall,_,,.--~ S1,2R.U , 
Wilh • 111lnlmu• 1~ ""'""'"' pay,unt o,f: s,u, • 

I haw n,v- end - ""'1 Ille ida"'1111o! nolod •--
1-IM!lw!Obo•-ollM ____ "YourO!/IOfllllemlMnll""'--•(eer.ijlFDglaoTIIIIIII) 

any addlllor•I C!11""1Mnt.,.; -1 raa1. Pl-r&f•1111llo ot.doouro doalnenlat.r adi§l;.,,.,J -ion.J 

111.tw, ....- - undamar.d Iha allachod Buys'5 -od;mmt. 

\ ~F,ii:==-=:-~-:=·· .. -_d7~ 
.,,-71JCl11 ~ //J_ . l/17l.lVII 

l1WOJ'11 Sig- .. Qlu°'V "'"' 11; ....... 

anrnota t/'l?/:1018 

Oomo:s·Sl;flllllrw WyndhamQuaillyAb..,._PrtnlNamt 

V,712011 IM7'20'18 

c""eni51gna11av OWnmw s,snetur. 
•PQbu lalal don nol ft!Yde aiatrng Bonus ?amt antnu:,t• 
-n.t...,_larnountnw,,_-~loday'spu,d,-il,.sddlldlO~-~.....,_nol_ 
-AtrmuntOianced dol!'!tflm Incl.id• anyin!.ttns !aian ~~ ar,ll'urd pafy'CD1r1pantes<1utalde«taday'spulCheN 

(Le., V-=alio'I Cllb u,e c:ttC!d, W\'nd._ -Cmli!C.rd) 

For C1.1TRnt ownen Yaur owntrwabslta: m~lulMyndhem.ecm 21s1e <""· 2.10 a&Al 



II WYNDHAM 

CONGRATULATIONS! 

Date: 09-17-2011 

OWner Name(s) 

Wyndham Representative: 

Dennis M Bollin Married Man 

Darin Micheal Desilva 

Contract#: D0020-1S33290 

At Wyndham, we continually strive to improve our product and customer experience. OWner feedback is one of our most 
valuable tools to idemify areas for improvement and growth. Additional comments are also appreciated. Thank you in 
advance for your valuable contribution. 

Benefits Relating To Our Decision To Purchase With Wyndham Vacation Ownership Today 

1. Tc«ft(.,I ..,,, tL 

2. 

3. 

Future Vacation Plans 

c"~~f, 

Additional Comments: L.ot->t-r N't(l~I-. ht f"C tooo/t11;11 f,$ 

Thank you for sharing your experience today. We look foiward to helping you and your family plan many fun-filled and 
memorable vacations with us, and to providing you with our signature Count on Mel service every time. 

N<l. WVO 0005NRev. 7-16 



Wyndham Rewards® Visa® Card Data Collection for Application document 
CSR• 'l,J)'7QJ 

FlnltName: 'Oe,.; l\ll, ~ lull Ml: _M_ L.astNsme: f ,V 

VW0Con1rnct■#iiiiiiiiiii 

SbeetAcldrau(noPObaxesl)laaae): I q 33D S, Hec:/ee l.a,u ~ Apt.Number._ 
llndmls _...oa, 1<1 ~w,o .. ruldwCa olltle Unllld Slala, wll'oO. ~oll'wrto Rico and ttleoUwtaaftorla. 

C1ly. ~ C I I,)§ /-t t{/ Sla!a: t' S Zip: 4' '0 q 3 Years There.Manlhs: ¥2_~ 
1:1amePt1onen: c913 > °tOi . 7?9~ Ema11Add1BA: ldht>l/1rJ~grna.d .e,un 
Soda! SIIQJlfly N Oate of B'1h (MMID ef'I Maiden Name: ....;;~;...;...._[ <t"::..:.f1-_c._µ ______ _ 

Co you: □ Ren! 

D Chedt hare if 11011 are a married ruldent af 'IMaconain. 

TcllllAMuallncomet:$ 5'V ~0 
tAllmcx,y, d!ld !IUpp0l1, r, aepant1e malnlell8nc:e i1colne rlMd n01. be nwealed If you do not wish It 10 be amaldered as a baals ror repaying IN&~ 
Pl- include al of IQ.I' IIOUl'0l!S al lnccme, including Income Crom assets, Iha! you~ like col'llideled aa a baala for repaytngtllla a~ lr\ooma 
informBlicn will an1y be med 10 evalUBte your el!glblllty ror this program, and wlll not lie used ror arr, other pu1P0Se. 

Country of Cllizenshlp•)I United Stales of Amenca □ Other 

Type of Employment □ Gawmment 

□Sldlled~ 

OHomemakw 

OSllldanl 

=i,--.,..lnclude....,.-,M-,,-....,-.,.,,-,-__.,.--------

D Pro:essional 
0 Unamplcyed 

0 Self.Employed 

')iOlher 
□ SIIMCI/Retall 

Da yw have a Checxing Acaxmt O No .)a.Yes Do yau haw a SNags Ac:t:al.nt D NolD Y• 

Anl you a ~ Rewa,us Member? □ No }(Yes ~ham R8w&lds Member Number: f 03 .5':tl (l 5 \ 
Yaur W)'ndllam Reward& Member Number ia for Iha primary applicant only. Ir you don't blow your ~ Rewards Member Number we cen perfonn a qtJk:ll 
~ for II be'-' D:lllgring a -IUllber"ln the_. one c:amot be found. If YfM're not currmlly a member of 111,yndham Rawalds, wed enroll you n a 
number wl1I be assigned. 

"P1uae - Tanna and Ccndlllon& far details. 

The 1/\lyndham R_,,rd_. Visa" Card la laeued by BaA:layc:ard pum,anl to a license by Viaa USA 111COfP0111lecl. \Ilsa II • to19i,,larad tn111lemaltl or Visa USA lnco111oralad. 

C2D18 Barclay. Bantr: Delaware (Baldaycar,I}, Member FDIC 

29-2ZM·EVT 06/18 



Wyndham Rewards® Visa® Card Data Collection for Application document 
CSR• 453)'7~ 

Do you: 0 Rent 

□ Ctleclt har11 if you aru a IIIIIITied resident ot 'A4&c:Gnsln. 
~ ,;.g.o..-,-

T Olal Annual 1ncamat~ .,_/ ~, 
TAllrnony, Cl1'd 5UPl'Ort, Of ~ lnmm& need not be llllll!llled It you tie) not wian it to lie Ctlnslllered at a basis !'Dr repaying IMI obligalfan. 
Please lncwde aD ol your aourcaa of Income, ll!cluc11111 lnmma from &S!8ls,, 11\Bt you W01Jld lilc9 CD!llldered as a ball& for repaying ttu obllgallon. 1111:0J'n& 
lnformallon Viii only be uaed la 11V8luale l,'0\11" elglblRty for this program, and will not be 1.IMd J:ny olher PUIPCIN.. 

Col.nt,y °'~~led stales of Amenca o 0111er Ll , 9 • . _ 
Pkla .. ild.clw ful.,.,,.. al cu,ir, 

Typa of Employment: D Government )fHcrnemaller 

□ Sklled T111de O student 

Employer Name: R e...:t ; r e d 
□~ 
0 Uoomployed 

□ Self-Empk,ya(I 

□ Ollll!r 

IM!dc Phonetl: -< ____________ Do yw hllwa Cheddng Acoaunt O No~ Do ycu have a SsvingsAmlmt O No )(Yea 

Are you a W}lndllam Rewams Membll:I'? )I No O Yes Wyndham Rewaras Member Number: __________ _ 

Your W),ldham R-rds Member Number la ror Iha primary applk:anl Of'lo/. II you rlol'l't know your ~am R!lwll1d.s Member Number wa can parrorm a qlldl 
sean:11 f0r It bsrcre aaalgnlng a MW inumber m lhe event one t:annllt be found. If you're not currently a mi:mblllr of lr\)'ndh8lll RewattJs, wa wlll enroll you and a 
number v.e be 111slgnecr. 

Tl Please see T ems and Candillcns far delllb. 

The Wyndham R-m• vi,sae Caro la Issued by B111daycanl pursuant to a llcensa by V1u USA lnccrpamlad. Visa Is a n,gi&!ered uademark ot Viu USA lnCOIJID!llled. 

O'l018 8-lays Bente Delawa,. (Bardaygml}. Member FDIC 

29-2284-EVT 08/1 B 



fl WYNDHAM 
Quality Assurance Review 

Name(s): Dennis M Bollin 

Aadress: 19330 S Hedge Ln 

Spring Hill, KS 66083 USA 

Phone Number: ""(9-'-1""3)c..:90=B--'-T-"--19"-'6'---------

Contract #:00020-1833290 

Member #:00011106049 

Date:09-17-2018 

Email Address: ldbollin@gmail.com 

Inventory Name: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

New Purchase Financial Details 

Gross Purchase Price: $ 253,000.00 

Discount: $ 112,261.00 

Net Purchase Price: $ 140,139.00 

Closing Cost $ 1,215;75 

Processing Fee: s 349.00 
Total Purchase Price: $ 142,303.75 

Down Payment Today: $ 11250.85 

Interest Frae option if you pay the loan balanca 

of$ 33.216.10 within 30 days of the date 

listed on your contract See 30 Days Interest Frae 

Certificate for additional deta.ils. 
Trade EqultY: $ 107,837.00 

Traded Contracts: 000541502241 ----------
Loan Payment Amount $-"------"'5-"-9"-'.-"42=-----

Amount Financed: $ 331216.10 

Term: 120 Lean and Cues aie subject to a llllling cllarge If not paid througll the 
approved Auto Pay Plan 

Interest Rate: 10.99% 

Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 1z!OO,OOO 

Points Based Assessment Auto Pay Yes 
Club Wyndham Plus Program Fee $ 48.33 First Payment Dale_ 09-26-2018 

HOA Fee and Real Estate Taxes $ 354.17 

Total Assessment Amount $ 402.50 

Frequency Monthlf 

I have myj_~ and agree witti the infonmation noted above. 
~ Iii.. Mi,. 9/171201s 

Owner's Slgnaiure: Dennis M Bo!Hn Date Owner's Signature: Date 

owner's Sigu11Lu11!: Date owners Signature: Date 

Wyndham ~~ilnc. 

By: L:;.;JC .. ,.. 
Authorized Representalive of Seller 

Owner's Signature: Date Owner's Signature: Date 

No. 2918A/Rev. 2-18 



trLf r :sea Haroor UL 
Orlando, FL 32821 

Closing Disclosure 

Closing Information 

Date Issued 09-17-2018 

Closing Date 09-17-2018 

DisbursemE!ltt:Date 09-22-2018 

This form is a statement of final loan terms and closing costs. Compare this 
document with your LDan Estimate. 

Transaction Information 

B01Tower DENNIS M BOLLIN 
19330 5 HEDGE LN 
SPRING HILL, KS 88083 USA 

Loan Information 

Loan Term 

Purpose 

Product 

1D years 

?urchase 

AdjuBt.able Rate 

Settlement Agent WYNDHAM VACATION RESORTS, INC. 
File It Seller WYNDHAM 1/1¥::ATION RESORTS, INC. 

6'lTT SEA HARBOR DR. 
Property 14701 FRONT BEACH ROAD SUITE 3 

PANAMA CITY BEACH, FL 324130000 
ORLANDO, Fl 32821 

Loan TYPe ll Conventional □ FHA 

□VA □-----
Loan ID# 00020-1833290 

Sales Price $140,739.00 

Loan Terms 

Loan Amount 

Interest Rate 

Monthly Principal & Interest 

SeeProjectedPaymerrtsbelowforyour 
Estimated Total Monthly Payment 

Prepayment Penalty 

Balloon Payment 

Projected Payments 

Payment Calculation 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount can increase overtime 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& .Assessments 
Amount con increase overtime 

See paoe 4 for details 

Costs at Closing 

Closing Costs 

Cash to Close 

MIC# 
Lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 

$33,216.10 

10.99% 

$459.42 

10 years 

$459_42 

$459.42 

$354.17 
a month 

$1,215.75 

ORLANDO, FL 32821 

Canthisamountincreaseafterdosing? 

No 

No 

No 

Does tl'te loan have these features? 

No 

No 

This estimate includes In escrow? 

IK)Property Taxes No 
~Homeowner's Insurance No 
IK]Other:Annual Maintenance Fee/ Anniiat cues No 

See Escrow Account on page 4 for details. You must pay for other property 
costs separately. 

Includes so.oo in loan Costs +$1,215.75 in Other Costs- so..oo 
in Lender Credits. Seepoge2fordetails. 

$1 ,250.65 Includes Closing Costs. See Calculating Cash to Oose en page 3 for details. 



Closing Cost Details 

Loan Costs 

A. Origination Chargl'!s 

01 % of Loan Amount [Points) 

02 
03 
04 

OS 
06 
07 
DB 
11. Services Borrower Did Not Shop For 

01 
02 
03 
04 
OS 
06 
07 
08 
09 
10 
C. ServicH Borrower Did Shop For 

01 
02 

04 
05 
06 

,07 
08 
D. TOTAL LOAN co~ (Borrower-Paid) 
Loan Costs Subtotals A-t B -t C 

Other Costs 
E. Taxes and Other Government Fees 

01 Racordfna: Fees DaadS 18.50 MOrtDIH!I S 18.50 Ralaase.S 10.00 
02 Statatn/Stamps .Deed S 985.80 Mortpge $116.56 
03 Exc!sa taN $ 
04 lnt3nlibla taN $ 66.60 

F.Prepaids 
..Q!. Homeowner's Insurance Premium ( mo.) 

~ Mortsase Insurance Premium ( mo.) 

~ Prepaid Interest ( per day from to ) 
04 PrcpertyTaxes ( ma.) 

05 

G. Initial Escrow Payment at Cosing 

01 Homecwn11r's Insurance pMr month for mo. 

Jg_ Mortcap lnsuranc11 per month for mo. 
03 Prop'!_rtvTmces per month fur mo. 
04 

OS 
06 As.2regatc Adiustment 
H. Other 

_QJ_ Closing Fee (Paid t0 FimAmerican Title] 
02 
03 Government Surcharge (P:aid to Title Insurer) 

04 Owner's Title·Policy (Optional) 

OS Settlement Fee 

I. TOTAL OTHER COSTS (BOffower-Paid) 

Other C.asts Subtotals {E -t F + G + HJ 

J. TOTAL CLOSING COSTS (Borrow@r-Paid) 

CloslnR Costs Subtotals ro + n 
LencerCredits 

Borrower-Paid 

At dosing Before Closing 

$47.00 
$1,102.15 I 

$66.60 

$0.00 
$1,215.75 

$1,215.75 

$1,215.75 

$1 21575 

Seller-Paid 

At Closing Before Closing 

I 

I 
I 

Paid by 
~hl'!rs 



Calculating (dsh to Close Use this table to see what has changed from your Loan Estimate, 

LoanEmmab!! Final Oid this cl,ange? 

Total Closing Costs {J) $000 $1 215 75 Yes see Total Closing Cost in Section J 
' 

Closing Costs Paid Before Closing $0.00 $0.00 No 

Closing Costs Financed 
(Paid from your Loan Amount) 

$0.00 $0.00 No 

Down Payment/Funds from Borrower $0.00 $34.90 Yes, see Cash To Close 

Deposit $0.00 $0.00 No 
F1.1nds for Borrower $0.00 $0.00 No 
Sellar C111dits $0.00 $0.00 No 
Adjustments and OtherCredits $0.00 $0.00 No 
Cash to Close $0.00 $1,250.65 

Summaries of Transactions Use this table to see a summary of your transaction. 

BORROWER'S TRANSACTION 

It Due from Borrower at Closing 

1 Sale Price of Property 

2 Sale Price of Arry Personal Pnoperty Included in Sale 

3 Closing Costs Paid at Closing [J) 

04 
Adjustments 

os Processing Fee 
D6 

D7 
Adjustments for Items Paid by Seller in Advance 

8 Crty/Tawn Taxes tc 
9 County Taxes ta 
10 Assessments to 

11 

12 

13 

14 

15 

1142,303.75 
$140,739.00 

$1,215.75 

$349.00 

L Paid Already by or on Behalf of Borrcwerat (losing $(141,CJ53.1GJ 

1 Deposit 

2 Loan Amount $33,216.10 
3 Existing Loan(s) Assumed or Takan Subject to 

SELLE R'S TRANSACTION 

M. DuetoSelleratC!osing 

1 Sale Pric:e of Property 

2 sale Pric:e of Any PeBOm!I Property Included in Sale 

03 

04 

OS Processing Fee 
06 

07 

08 

Adjustments for ltl!!ms Paid by Seller in Advance 

9 City/rcwn Taxa to 

10 County Ta><BS 

11 Assessments 

12 

13 

14 

15 

16 

N. Due from Seller at Closing 

1 Exte55 Deposit 

to 

to 

2 Closing Costs Paid at Closing (JJ 

3 Existing Loan(s)Assumed orTaken Subject to 

$141,088.00 

$140,739.00 

$349.00 

04 4 Payoff of First Mortp;:;,ge_Loa_n _____________ _ 

OS Seller Credit 

Other Cn!dits 
06 Traded EqUlty 

07 

AdjuS1ments 

08 

09 

10 

u 
AdjuS1mentsfor Items Unpaid by Seller 

12 City/Town Taxes to 

13 County Taxes to 

14 Assessments 

15 

16 

17 

CALCUlATION 

to 

$107,837.00 

Tatal Due from Borrower at Closing (Kl $142,303.75 
Total Paid Already by or on Behalf of Borrower at Closing (l) $(141.053.10) 

cash to Close Iii From D To Borrower $1250.65 

5 Payoff of Sea,nd Mortjjap Loan 

06 
07 

08 Seller Credit 

09 
10 

11 

12 

li 

Adjustm entsfor Items Unpaid by Seller 

14 City/rcwn Taxes to 
15 Courrty Taxes to 

16 Assessment! 

17 

18 

19 

CALCULATION 

to 

Total Due to Seller at Clcsrn1 (M) 

Total Due from Seller at Closing (N) 

Cash D From 00 To Seller 

$141 ,086.00 

$34.80 



Pre-Authorized Auto Pay Plan Set-up Form 

Member Name(sJ: 

Contract#: 

Member#: 

Dennis M Bollin 

00020-1833290 
00017706049 ll!i;:~s;;~;,: . - jii~~l~i!i?!$r1t~:lrf,]i'f;• :fi,u,c;,;~1;~~:}l~iilillfii~J 

:1t~J~:=41l~~;;~~-·••.,,. -.~&';~,. .. ,,. .. ,~.~ ....... ~--;• .. "•, .. ~ ... ~~~---~ .. ~- _ • __ ..... ~.- .,:-~ -~ ~~~~~;~~r;.t;~.~ 
_ Checkin1t _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

_ Checking• _ Savings• 

Routing: 

Bank Account #: 

Name on Account: 

Name of Bank: 

·.~ii'!)Y.~UB~~- ;'·.· .. 

:A~~~:Jl~ll~ili~: :,/; 
_ Checking• _ Savings• 

Routing: 

Bank Account #: 

Name on Account: 

Name of Bank: 

Credit Card Type: Visa .. 

Credit Card #:  

Name on Card: Dennis Bollin 
(As it appears on card) 

Credit Card Type: VISA•• 

Credit Card#:  

Name on Card: Dennis Bollin 
(As it appellr5 on <:ard) 

Credit Card Type: Vl6a•• 

Credit Card #:  

Name on Card: Dennis Bollin 
(As it appll!ars on card) 

~~--- .. " ·-;-~-.~-!~~¥~· ~ : . . 

1/(We) authoriza Wyndham Vacation Resorts. Inc.. or any of ltl rnla1l!II or affilfated entities (''Company'1 to eJectronieiiUy debit or charge.to 
my (our) bank account(s) or credit card llCCOllnt(s) indicl!tcil above the emoun1s due on the dates indicated under .the contract(s) and 
membership(s) described above and any agrmimeni related thereto. I understand that amounts due for maintenance fees and charges may 
increase due to changes in maintenance fees and charges as provided in my vacation ownership's governing documents, and I (we) hereby 
authorize Company to adjust the payment amounts due accordingly and to electronically debit or charge to my (our) bank account(s) or 
credit card accounl(s) the adjusted amount 

If the payment due date authorized herein falls on a weekend or holiday, I (we) understand that the payment may be e><ecuted on the next 
business day_ I (we) understand that because this is an electronic transaction, these funds mey be withdrawn from my account or charged to 
my cred;t card each period as soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Funds (NSF) will be 
subject to a fee of up to $50 (as permitted by law) initiated as a separa1e transaction. If the amount due is not timely paid, late fees and 
interest may be charged as provided in the contracl(s) and membership(s) described above or in my (our) vacation ownership's governing 
documents. I (we) understand that Company may at its discretion attempt to process any rejected or unsuccessful charge again within ten 
(10) days. 

I (we) understand that th·1s authorization will remain in effect un\il revoked ·oy me (us) either (i) by telephone at 1-800-251-8736 or (ii) in 
writing by mail tc Wyndham Consumer Finance, P.O. Box 98944, Las Vegas, Nevada 89193-8944. I (we) may also revoke this authorization 
by notice to the financial institution(s) holding my (our) bank account(s) or credit card account(s) indicated above, I (we) agree to notify 
Company in writing of any changes to my bar.k account(s) or credit card account(s). or termination of this authorization, at least fifteen (15) 
days prior to the next billing date. I (we) also hereby authoriZe Company to update my (our) bank account and/or credit card account details 
with information received from any card or account updating services 

I (we) acknowledge that the origination of ACH transactions mus\ comply with the provisions of U.S. law. I will not dispute Company's 
recurring billin9 With my bank account(s) or credit card ar.count(s) so lnno ;as thP rr;an~~r.tinM r,nrre~rond to th<i term~ indicated In this 
agreemenl I (we) understand that Company reserves the right to terminate this payment plan or my (our) participation therein at any time, 

This authorization form cannot be used to change your eKisting due date. This agreement becomes effective for the next scheduled payment 
upon receipt of1!'18 signed agreement Please allow up to seven (7) business days for processing. 

Authorized Signature on Pilj'ITIRnl Plan: Print Name: Date: ,v.::;-;, ~"------------- ----------- 9/1""71""2c:0"'18,---
Signature: __ _,!.,,,, v=--e------------- Print Name: Dennis M Bollin Date: ______ _ 

Signature: Print Name: Date: -------------------
Signature:------------------- Print Name: Date: ---------------- --------
S:gnature: __________________ _ Print Name: ---------------Date: _____ _ 

Mail Form to: P.O, Bo" 98944, Las Vegas, Nevada 89193-8944 For lnquiries:_1_-_B_B&-_7_3_9-4_0_22 ______________ _ 

Enroll Online: www clubwyndham.comipayments 



Wyndham Vacation Ownership 
Dete: /19/17/18 Time: 02:00 PM 

Men:bntinlbnMtlClfll Wyndham Vac.tlon R!SOrlS 
2DYMl8rilRSM 

Owr,ar .lnfDl'tlllltlOII: BOWN,DENNl'.S 

, KS 66083 

Dnl■r m, 30226&3793 Acmant/Ca■tnct l'IPE UDI/Olhr 

Slatul:.&CCEPr 

-..Vtaa1nct NUINN!r. 0110201.83lltO 

IDoWnl'aw,nl!llt 
Flllngf,oes 

34,!JOUSO 

1,215.75 USD 

TOlal Amounc l250.65 USO 

TrallSIIClloa 1\1111!1 sale 

l'Qn,""1: Reclllffd By or llllfllllll Ta: VIII • 

Credit canl/-at Nu111w:  

........ ~. "~",,.,. l..-.. .. + .. ...l ,..,,t-.~nn1't'P rnm/unrnA rlmin/nmt~~tpit/vfPavmentReceintaction 9/17/2018 



Certificate Of Completion 
Envelope Id: F4B6D8C05B3fl414CB63E37F9546C7509 

Subject: WYND-BOLLIN - 000201833290 

Owner's Last Name: BOLLIN 

Contract Number: 000201833200 

Member Number: 00017706049 

Ownership Type: Standard 

Entity: WVA 

Site: 2 Branson 
Membership Type: Existing 

Source Envelope: 

Document Pages: 129 

Certificate Pages: 5 

AutoNav: Enabled 

Envelopeld Stamping: Enabled 

Signatures: 17 

Initials: 2 

Time Zone: (UTC--08:00) Pacific Time (US & Canada) 

Record Tracking 
Status: Original 

9/17/201812:07:17 PM 

Status: Authoritative Copy (3 of 3 documents) 

9/17/2018 6:13:43 PM 

Signer Events 

David Peyscn 

david.peyson@wyn.com 

Wyndham Vacation ownership - TIiie Services 

Security Level: Email, Account Authen1ica1ion 
(None) 

Eleclronlc Record and Signature Disclosure: 
Accepted: 6/13/201812:49:28 PM 
ID: 5550171 d-7881-4af5-bbc8-e8ed6700d6a0 

Stephanie Dunn 

stephanie.dunn@wyn.com 

Wyndham Vacation Ownership - Tille Services 

Security Level: Email, Account Authentication 
(None) 

Electronic Record and Signature Discl0&ura: 
Accepted: 819/2018 4:33:22 PM 
ID: 11 a85cab-e6cf-4702-be36-8bf041204ab1 

In Person Signer Events 
In Person Signing Host: 

Dave Peyson 
david.peyson@wyn.com 

In Person Signer: 

Holder: Stephanie Dunn 

stephanie.dunn@wyn.com 

Holder. Stephanie Dunn 

stephanie.dunn@wyn.com 

Signature 

(!~i~ 
Signature Adoption: Pre-selected Style 

Using IP Address: 167.124.124.21 

Completed 

Using IP Address: 167.124.124.21 

Dennis M. Bo!Hn Signature Adoption: Pre-selected Style 
Security Level: In PetSon, Please enter the Driver's Using IP Address: 167.124.124.21 
License thc1t will be used to verify signer's Identity. -
k01554531 

Elactronlc Record and Slgnalure Dl!closure: 
Accepted: 9/17/2018 1 :01 :36 PM 
ID: 02913187-1ca6-4ea5--84cc-2d4371 c38842 

Docu~. ,. 

Status: Completed 

Envelope Originator: 

Stephanie Dunn 

6277 Sea tiarbor Drive 

Orlando, FL 32821 

stephanie.dunn@wyn.com 

IP Address: 167.124.12421 

Location; OocuSign 

Location: DocuSign 

Timestamp 
Sent: 9117/20181 :02:54 PM 

Viewed: 9/17120181 :03:14 PM 

Signed: 9117 /2018 1 :04:26 PM 

Sent: 9/17/2018 1 :04:29 PM 

Viewed: 9117/2018 6:13:22 PM 

Signed: 9/17/2018 6:13:38 PM 

Timestamp 
Sent: 9117/2018 12:15:59 PM 

Viewed: 9/17/2018 1 :01 :36 PM 

Signed: 9/17/20181:02:51 PM 

■ UeCU ■ [D 



Editor Delivery Events Status Tlmestamp 

Agent Delivery Events Status Timestamp 

Intermediary Delivery Events Status Tlmestamp 

Certified Delivery Events Status Tlmestamp 

Carbon Copy Events Status Tlmestamp 

Notary Events Signature Timestamp 

Envelope Summary Events Status Timestamps 
Envelope Sent Hashed/Encrypted 9/17/2018 1 ;04:29 PM 

Certified Delivered Security Checked 9/17/2018 6:13:22 PM 

Signing Complete Security Checked 9/17/2018 6:13:39 PM 

Completed Security Checked 9/17/20186:13:39 PM 

Payment Events Status Timestamps 

Electronic Record and Signature Disclosure 



Contract 
Sales Price 
Parcel 

#00020-1 B33290 
$140,739.00 
# ______ _ 

MORTGAGE DEED 
EMERALD BEACH RESORT CONDOMINIUM Ill 

PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

THIS INSTRUMENT PREPARED BY: 
WYNDHAM VACATION RESORTS, INC., TITLE DEPARTMENT 
6277 SEA HARBOR OR 
ORLANDO, Ft 32821 
TEt!epllone: 4D7-e2~200 

THIS MORTGAGE made Iha 17th day or September, 2018, by: DENNIS M BOLLIN MARRIEt> MAN (WMORTGAGOR"l, of 
14701 Front Beach Ro«d, Suite 3, Panama City Beach, FL 324130000 to WYNDHAM VACATION RESORTS, INC., a Delaware 
corponltlon ( "MORTGAGEE"). 

WITNESSETH that MORTGAGOR has axecutad II promiiliory note ("Nof9") dated 09-11-2D1B, lhetenn& ofwt,lch are Incorporated 
herein by this reference, in the principal sum of $33,218.10, and with final payment due on 10-G1-2D28. 

NOW THEREFORE, to secul'9 payment gf the Nate and perfonmmce of the cC1V11nant& herein end for gogd end valuable 
consideration, the MORTGAGOR grant&, sails and convevs ID MORTGAGEE, its SUCC9SiDrs gr B&ilgn&, the following dll5cribed 
Property, m1>re particularly dKClibed a1 follows: 

A 1,000,00D/2, 182,407,500 undivided tenant-in-common fae simple interest in the real property commonly known as 
Units 837, 84D, 841, 845, 737-741, 744-747, 83N142, 844-M7, 937-1147, 1037-1047, 1131-1148, 1237-1248, 
1337-1348, f437-1448, 1537-1548, 1837-1848, 1737-1748, 1837-1848, 1937-1948, 2037-Z041l, 2131-2148, 2237-2248, 
2331-2348, 2438, 2538 (•Property") of EMERALD BEACH RESORT CONDOMINIUM 111, together with all 
appurtenances thereto, according and subjacl to the Amended end Re&laled Declaration of Ccmdominium for Emenild 
Beach Resort Condominium Ill, as recorded in Official Records Book 3058, Paga 1317, at seq., Public Record& of Bay 
Cou,ty, Florida, together with, any and all appurtarrcmces thereto and the DECLARATION OF VACATION PLAN FOR 
PANAMA C'TY BEACH VACATION OWNERSHIP PLAN, as reoorded in Official Records Book 3056, Page 1438, at seq., 
Public Records of Bay County, Florida, togatherwlth any and all amendments and supplament& !hereto; 

together with eff lmpfO\'sments, heredltament& and appurtenances thare!Q now or l'fllfliafter exi8ting, the renl5, iG&Ullll and piolil6 
thel'90f, and any inlere5t MORTGAGOR may own in all fixtures l"Kl'N or he1'88fter ettached tg or used in connection with tl18 premises 
described ao0•1B, and logeth9l' with MORTGAGOR'S Interest in all furniture, fllmishing& and ep?liBnC81i new or herea1ter kK:eled an 
the Property. MORTGAGOR grants to MORTGAGE:E a security interest in all such personal property with all the rights of a sacured 
party under the Unifonn Commercial Code. 

TO HAVE AND TO HOLD the above mortgaged Property unto the MORTGAGEE, its suoceasors and assigns rorevm-, subject to 
those item& &et forth in the W11T£1nty Deed of even date heAmilh, from MORTGAGEE, to IAORTGAOOR and pertaining to the 
Property, prollided that upon full payment of the note, and !he performance of the covenant& and warranties herein, then this 
mortgage and note shall be null and void. Any renewal or ext,,n&ion of the Note, or any modification of this mcrtgege, shall not waive 
any righlli of the MORTGAGEE cnietud hereby. 

MORTGAGOR Uoinily and severally, if more 1han one (1]) warrants and C011enants to and with MORTGAGEE u follOW!i'. 

1. MORTGAGOR has the right to convey and mortgage lhe Property. It is unencumbered, and MORTGAGOR will forever 
protect and defend tile Property against all claima. Thia is a purchaee money first mortgage. 

2. MO~TGAGOR win keep !he Property f!Jily insured against IO&li by fire and llghtenlng and such ether rilikB as 
MO~TGAGEE may require, With an Insurance company satisfactory to MORTGAGEE, for the benefit of MORTGAGEE, 
provided, howavar, that ttie foregoing obligations shall be deemed &alilified if the owner's A6SOClatlon maintains a "master' 
or 'blanket'' policy an the project which provides insurance against fire, hazards included with the terms "axtended 
coverage" and such ether hazartlS as MORTGAGEE may require, and in such amounts and fi:>r &Uch periods 111 
MORTGAGEE may rBquire. MORTGAGOR shall f\Jrnish Elllidence sa!iafactciy to MORTGAGEE af the 11Xi5tence af 
insurance complying with the warranty contained In this jl8ragraph. 

3. MORTGAGOR will promptly pay when due all amount& due under the note, all taxes, assa&sment& and cherg• againllf. 
th& Property, including any assessments by the Owners' Auociation and !he Fairshare Vacation Owners Asllociation. 

4. Excapt a& may be expressly authorized by applicable law, MORTGAGOR will not commit or pennit waste of any kind on 
the Property. 

5. Except as may be eo<prenly authoriled by applicable law, MORTGAGOR will mrt sell, transfer or further 81lCUfT!Wr any 
part of the Property wilhci.11 MORTGAGEE'S prior written oonsent, and upon the prier conaen1 being obtained, a 
sub&equent purchaser of the Prnperty may, subjecl to conditions, be permitted to assume the balance of the mortgage loan 
on the original terms. 

e. Any forbeeranC'e of MORTGAGEE in axercising any right to remedy hereunder, or otherwise affa1ded by a?Jllicable law, 
shall not be deemed to be a waiver or preclude the exerclaa o1 any such right or remedy. The procurement of insunince or 
the payment of taxes or other !lens or charges by MORTGAGEE shall not be deemed to be a waiver cf MORTGAGEE'S 
right to accelerate the maturity of the indebtedness secured by this Mortgage. 

7. If all or part cf the Property er an inbarest ihl!lllln ie sold or transferred by MORTGAGOR withou1 MORTGAGEE'S prier 
written consent, 8l(CIUdlng (e) trana1er by devise, descent or operation of law upon the deslh of a join! lemml, ur (Ill th~ 
grant o1 any lee68hold interest ~a one party ta occupy the Property during only one ( 1) calendar. year not containing an 
cpticn to purchase. MORTGAGEE may, at its option, declare all sums secured by !hi& Mortgage to be immediately due 
and payable. MORTGAGEE shall have waived S\loh option to accalarat& if, and only if, prior to the sale or tran&far, 
MORTGAGEE and the pen;o" to whom the PrcpertY is lo be sold or tran8ferred reach agreement in writing that the cradll 
cf such person i& satisfactory to MORTGAGEE and that the 1/rtereat payable en the sums tecured by this Mortgage shall 
be at such rate as MORTGAGEE shall request. No sale or transfer of 1h11 Property to or the assumption of Iha Mortgage 
and the Nota secured hereby by a tllinl party shall act to release MORTGAGOR from any fiabillty under the Mortgage and 
:he Note secured hereby unless MORTGAGEE expressly releases said MORTGAGOR in writing. 

If all or any par1 of 1he Property or an Interest therain is sold or transferred by MORTGAGOR with MORTGAGEE'S prier 
written com1enl, MORTGAGOR hereby a9rees to pay MORTGAGEE a reasonable assumplicn f8a, as MORTGAGEE may 
establish from 11rne to time, at the time MORTGAGEE approves the assumption of1his Mortgage by Ille person to whgm 
_the Profµ§. Id :,r transhtred. 

Buyers lnt:ials '· • ___ No. 1984/Rev. 2-17 



Contract Number. 0002(>-18332.llO 

If MORTGAGEE axerclseti such option to acoeferste. MORTGAGEE shall mail to MORTGAGOR notice of accalemicn. 
Such notice shall prc,vide a period cf not lass than ten ( 1 OJ days from the data Iha notice is mailed within which 
MORTGAGOR may pay the sums declared due. If MORTGAGOR fails to pay such sums prior to the expiration of such 
period, MORTGAGEE may, wlttlout further notice o, demar.d, exori:ise its remedi11& as provided for under this Mortgage 
and the Nole secul'lld hereby and as may be permitted under 11ppticable law. 

8. Except as provided in paregraph 7 hereof, MORTGAGEE shall give r\Ollee to MORTGAGOR prior to ao:aleretion followir.g 
MORTGAGOR'S breach of any covenant or agreement in this Mortgage or ill the Neta ~red hereby. This nollce shall 
sp&cify: (a) lhe breacil; (tl the action required lo cure tho breech: (<::) a date, not lss& than tan (10) days frum the date the 
notice Is given lo MORTGAGOR, by whlcll the breach mus: be cured; and (d) the failure Ill cure the breach on or before 
the l!ate specified in the notice may resutt in acceleration of the sums secured by this Mortgage, foreclosure by either 11 

judicial foreclosure procedunt or a tnlliteo foreclosure procedure and sale of the Propeny. The notice ihall further-lnform 
MORTGAGOR Df the right to rsfns1a!_e a!let aceelanrlion and the right to assert In lhe judli:ial or trustee form:IDGUTe 
proceeding the nonexistenc11 of the breach or any other defense of MORTGAGOR lo acceleration and foreciosura. If the 
breach ls not cured on or before the date specified in the notice, MORTGAGEE, at Its option, may etect to require 
immediate payment rn rum of all surm. secured by this Mortgage without further notice Of demand and may, at its option, 
foreclose this· Mortgage by either a judicial foreclosLlf'II or a trustee forael0111.1r11 procedure without further notice or demand. 
MORTl3AGEE shall be entitled to collect all expensas Incurred in PIJl'lluing the remecllas prDllided In this pan1gra?h, 
lndudm9, but nil! Umited 10 nr.u.anable attorneys' rees and costs of tiHc l!llldonae. 

9. MORTGAGOR and MORTGAGEE intend to comply strictly with applicable law reguhrting the maximum allowable rate or 
amount of lntemt that MORTGAGEE may cnarge and collect on the Note &ee1.1red hereby. Aceordlngly, and 
notwithstanding anyttilng to the contrary in this Mortgage or the Nate secured heteby, Ille aggregate amount of, Interest and 
alhel'. charges, COflSlltuting inlelllst under appficable lew that era payable, chargeable, or recal1111bl11 under this Mortga{le or 
Ille N.ota secured hereby shall not BJ<ceed the maldmum amount of Interest now allowed by applicable law or any greater 
amount.of interest al!Dwed l>ecause of a Mum amendment to existing law. MORTGAGOR wlll not be liable for lll1Y Interest 
in excess of the maximum lawfr.iJ .ilmDllnl. and any IIXC8llS c:ha!Jiecl or coUectad by MORTGAGEE will con&tltute an 
lruidVlir111aj mist&~ and, if dlargeil but not paid, wm be cancelled automatically, or, If p,1id, will either be refunded to 
MORTGAGOR, cancalled, or credited against the Note secured hereby, at the election of MORTGAGOR. 

10. MORTGAGEE and MORTGAGOR hereby knowingly, voluntarily and intantlonally waive Iha right either may have to a trial 
by jury with respect to any litigation bBSBd hereon or arising out of, under or in connection with this Mortga;e and the Nate 
secured hereby, or in any course of conduct, course of dealing, statemen!G (whether varbal or written), or actlon of either 
party_ This r:>rwision ia a material inducement for MORTGAGEE in making the loan secured by this Mortgage, 

11. In the event of any and all lltigatlon arising out of or pertaining to this Mortgage and Note secured hanlby, the F'reveillnQ 
Party shall lie entitled ID an award ofreminable attomeys' fees and com. 

12. Thk; Mortgage shall be governed l>y the laws of the S1Bte of Florida. In the event that any provision or clau&11 of this 
Mortgage or the Note sacured hereby conflicts with appllcable law, &1ich conflict shall not affect athar i,rovislon& of this 
Mortgage or !he Note secured hereby whicll can be give11 affect without the conflicting provision or clause, and to this end 
Iha provisions Df the Mortgage and 1he Note secured hereby Bill declared to be severable. 

Toe failure af MORTG.6.GOR ID mllke any payment N!l\ulrml by the Mortgage or the Note, the breach of any cavmwrd or. wanenty of 
this mortgage, tho death or insolvency of any MORTGAGOR, sh;iU constltulu ll'tlunts of default. II any dllfault shall conHnuv for tan 
(10) days, all indeb1edness secured hereby shall, ;rt the option of1he MORTGAGEE, Immediately bBC0me due and payable wlth0111 
notice. 

ff MORTGAGOR falls to mab tlmely payments.under Iha Dbllgatian secured by this Mortgage, or Is ath81Wise deemed in un~ 
default of this ~ge, the lien against MORTGAGOR'& Proparty c1911ted by tliis Mortgag11 may be fareclo&ad in !laiordance w!lh 
either • j!Nliclal foreclosure procedure or a trustee forecloslJ1'9 p~cedure arid may rasult In the lolis af MORTGAGOR's Property. 11 
MORTGAGEE l(lillales II tn:istee forucfosuril proaedure, MORTGAGOR shall have Iha option to object and MORTGAGEE may 
pi-oooed only by filing a judlcial foreclosure action. 

"MORTGAGEE" and 'MORTGAGOR" a& uwd herein, &hall include their respective heirs, peraonal representatives, succassors and 
assigm,. The masculine shell Include all genders, and the singular i.hall include the plural. MORTGAGEE may freely transrar and 
assign Its rights heraundar wllhout notice lo MORTGAGOR except as may be required by appUcallle law. 

IN Wl1~ESS WHEREOF, MORTGAGOR has signed this instrument on the day and yeer first above written. 

S"!9f.rf1 and dl!lr, In~ ot. 

M~~R Oa!n~ :nM"'O"'Ri;=GA=G-;;;O"'R _____________ _ 

MORTGAGOR 

STATE OF: MISSOURI 

COUNTY OF: TANEY 

MORTGAGOR 

The foregoing Instrument was acknowledged before me this 17th day of September, 2018, by DENNIS M BOLLIN MARRIED 
MAN, who produC8d a photographic IC or dr!Ver's license as Identification and who did mrt take an oath. 

My Commission Elq:iires· __ ?,a..f_J.-''f'-/_-J,:;.._2-____ _ ~~~ 
Name: UL/~ 04{f+kry 
NOTARY PUBLIC, State cf: fllhss6)U-r.. 

Countyat __,O.....,r..~~~~==~---

No. 19!14/Rev. 2-17 



.,_ WYNDHAM 

.. VACATION RESORTSra 
Contract# 0D020-1833290 

Date of Sale 09-17-2018 

Guaranteed Discount 

Valid for One Year from Today's Purchase 

Should you elect to upgrade with Wyndham within one year of today's purchase you will be eligible for a 
discount off the gross price per thousand points. 

Eligibility: 

Gross Purchase Price per Thousand $253 

Guaranteed Discount -$25 

Guaranteed Gross Purchase Price per Thousand $228 

• To be eligible, you must be in good standing as a Club WYNDHAM Member and must 
be current in all fees and expenses. 

Terms and Conditions: 

• Your Discount Offer will expire witnin one year from the date on which your purchase 
agreement is fully executed. 

• The discount offer is off of the current developer price at the time of your upgrade 
purchase. 

• This discount offer may not be combined with any other purchase incentives or 
discounts. 

• Based on inventory availability. 

• Presidential Reserve inventory is exduded. 

• Equity trades are not eligible. 

No.3142/Rev.7-18 
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JoAnn Titus 
8019 Coronet Dr. Pensacola Florida 32514 

Please Communicate By Email: loann.Titus@broadbandemail.com 

September 30, 2019 
Florida Attorney General 
PL-01 The Capitol 
Tallahassee Florida 32399-1050 

Reporting: Wyndham Vacation Resort For Misrepresentation, Sales 
Deception, Unfair Business Practices And Timeshare Fraud. 

Good morning, 

I am a resident of Florida and I'm writing to ask for your assistance, regarding my experience 
in purchasing a vacation timeshare at Emerald Resort Condominuim III 14701 Front Beach Road 
Suite 3 Panama City Beach Florida 32513. When I purchased the timeshare, I was in Florida. The 
timeshare company's corporate office is Wyndham Vacation Resort 6277 Sea Harbor Drive 
Orlando Florida 32821. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Emerald Resort Condominuim III sales process 
and experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Wyndham Vacation Resort sells timeshare to consumers who reside in all fifty states and in filing 
this complaint with your office, I state that my complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Wyndham Vacation 
Resort. 

I authorize your office to send my complaint and supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about me 
from these companies. In case you need to know, there is NO court action pending, and I have 
NOT lost a lawsuit regarding this matter. 

Please Communicate With Me By My Email. The above complaint is true and accurate to the 
best of my knowledge. Thank you in advance for your help. 

Sincerely, 

g12.,.,__--::flM 
Jo~Titus 

Please Communicate By Email: Joann.Titus@broadbandemail.com 



Wyndham Vacation Resorts 
6277 Sea Harbor Dr. 
Orlando, FL 32821 . 

Dear Wyndham Vacation Resorts, 

In 2011, my husband of 5 years and I were on vacating in San Antonio. As we were walking a gentleman 

approached us and offered us a free dinner at a very nice restaurant if we would sitin on a presentation. 

We told him we were not interested, but he insisted it would only be about 90 minutes long and that we 

weren't obligated to purchase anything. 

As we balked to the presentation, my husband told me I was in charge of saying no so we could get out of 

there as quickly as possible without purchasing anything. We were presented the first part of the 

presentation, and along with the sales pitch, we were quoted a high price. 

We told him again that we were not interested. After talking a little more, he excused himself, saying he·would 

be back. When he returned, he presented us with a lower price tag. I told him again that we were not 

interested. He was very cordial and continued to converse with us. 

He asked if we had ever been overseas. I told him I had not. My husband, however, who served in the US Navy 

for 21 years, said that he and his first wife had been stationed in Spain, Italy, and Taiwan. He asked my ' 

husband if he wanted to take me to other countries to which my husband said it was his wish to share his 

experiences with me. 

He latched onto this information, taking us to another room where on the wall was a map showing all the 

places Wyndham had in other countries. He again asked us to wait a few minutes and walked away. 

When he came back, he told us that due to my husband's military service, they would further discount the 

price. 

My husband felt that due to our age difference, he was 74, and I was 57, that this sounded like a good way to 

show me the places I had never seen before. Needless to say, the gentleman convinced him to buy. At this 

point I was tired (it had been hours) and I gave in. 

THAT WAS THE BEGINNING OF OUR ROLLER COASTER RIDE WITH WYNDHAM RESORTS. 

We left with a huge/heavy backpack of paperwork that would take a lawyer weeks to go over. 

In 2012 we took my daughters and their families to Branson, MO. We were told that we would be able to take 

our families on more vacations and that our children would be able to use it also. 

Again, my husband wanted to treat his family and mine to nice vacations. He is generous to a fault. So, we 

upgraded and left with another huge/heavy backpack of paperwork. 

In 2016 I turned 62 and retired after 26 years with the Escambia County School District. To celebrate my 

retirement, we took a month-long vacation visiting family and places we had never been to. One of the 

Wyndham Resorts we stayed in was Stowe, VT, where he grew up and where his son lives. 

Again, we attended another presentation. At this point, my husband's main reason for attending these 

meeting/presentations was to ask if there was anything that could be done about the rising maintenance fees. 

We were assured that if we upgraded, we would be able to offset our rising maintenance fees. 



Regretfully, we were convinced to upgrade again only to realize later that our fees only went up more. 

Again, we left with a huge/heavy backpack of paperwork. 

In 2017 we vacationed in New Orleans and attended yet another presentation/owners meeting that they 

assured us would only last 90 minutes. Again, we attended to find out about how to keep the maintenance 

fees from going up. 

The salesperson told us in order to do that we would have to upgrade to Gold at the cost of $36,000. 

He told us that Wyndham could rent units for us, and we could use the money earned from the rental to pay on 
the maintenance fees. 

He drew us diagrams showing how this could be done; however, when I told him, there was no way we 
could possibly afford to do that he tore the page off the tablet and complete demeanor changed. 

This wasted a half of a day of our vacation, and we missed our next scheduled event. When we left, we had to 

sign something in order to get the voucher to the restaurant we were promised. Next to the sign-in were 

forms to fill out to give our opinions. Needless to say, I did not give a favorable review! 

In 2018 we went to Austin, TX, for Larry's granddaughter's wedding and stayed at another Wyndham Resort. 

We were invited to an owner meeting, and again, we wanted to know about if it was possible to offset the 
rising maintenance fees. This presentation took the cake! 

We explained that in New Orleans, we were told that in order to offset our maintenance fees, we needed to 

upgrade to Gold. She vehemently said that was not true. 

After much talking and several times walking away to talk to her manager, we were told that if we put 
$5,000 on our credit·card and paid $583 a month for the next 10 months that our maintenance fees would 
be locked in and never go up. 

I became overwhelmed and started to have an anxiety attack. This was a very difficult time for me because 
my mother has passed away the month before. 

I was on medications for depression, anxiety, and insomnia. One of the times when she left, I began to feel the walls 

closing in, and my chest tighten. I was having difficulty breathing. I took a Lorazepam and went for a walk to try to 

calm down. When I returned, she saleswoman was there, and she noticed that I was upset and that I had been 

crying. She asked if I was alright, and I told her I can't do this at this time. 

However, she continued her spiel and convinced us that we would be saving so much money if we upgraded 
mainly because our maintenance fees would·not rise again andwe were told that we· could use ourpoints to 
purchase airfare, cruises, car rentals, and other amenities and we were told that we could refinance our 
timeshare with other banks and get a lower interest rate. 

We were told we could sell the timeshare at any time for a big profit because time sharing is real estate, and it 
goes up in value. We were told that our friends and family could use our timeshare in our place without any 
additional fees. 
We found out later all this was not true!!! 

We finally relented. She left again, and when she came back, she said that they were granting us more points 

and were upgrading us to Gold status. She insinuated it was a bonus. This time we left with a small tablet that 



contained all the documents instead of the huge amount of-paperwork. I have tried many times to open the 

documents but keep getting an error message stating "this file type cannot be opened on your device." 

We did not realize until months later that she had blatantly lied and that the loan was in fact for $36,000 
plus the $5,000 they charged on my credit card. We also found out that the payments were not for 10 
months but for 10 years! 

My husband was 81 at the time, and I was 64, and we would have never taken on this amount of debt had 
we not been misled. 

We were told that we would be assigned a personal account manager, and at one of the resorts, we visited, 

we were asked if we had been contacted by our Personal Account Manager. We did not even know we had an 

Account Manager as no one had ever contacted us! 

Because all the lies we were told, we demand this contract be canceled. 

JoAnn & Larry Titus 
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STATE OF NEBRASKA 

Q&f f ice of tbe ~ttornep @eneral 

DOUGLASJ.PETERSON 
ATTORNEY GENERAL 

2115 STATE CAPITOL BUILDING 
LINCOLN, NE 68509-8920 

(402) 471-2682 
TDD (402) 471-2682 

FAX (402) 471-3297 or (402) 471-4725 

October 11, 2019 

Office of the Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

RE: Larry and JoAnn Titus 

Dear Representative: 

Enclosed is a consumer complaint received by our office which appears to fall within 
your jurisdiction. 

The consumer is being notified that we are sending the complaint to you. 

Thank you for your assistance. 

Encl. 
RI 

Sincerely, 

DOUGLAS J. PETERSON 
Attorney General 

Step anie Odvarka 
Assistant, Mediation Center 
Consumer Protection Division 
protectthegoodlife.nebraska.gov/ 
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loAnn Titus 

8019 Coronet Dr. Pensacola Florida 32514 State or Nebra$ka 
Please Communicate By Email: loann.Titus@broadbandemail.com 

September 30, 2019 
Nebraska Attorney General Consumer Protection Division 
2115 State Capitol 
Lincoln Nebraska 68509 

Reporting: Wyndham Vacation Resort For Misrepresentation, Sales 
Deception, Unfair Business Practices And Timeshare Fraud. 

Good morning, 

I am a resident of Florida and I'm writing to ask for your assistance, regarding my experience 
in purchasing a vacation timeshare at Emerald Resort Condominuim III 14701 Front Beach Road 
Suite 3 Panama City Beach Florida 32513. When I purchased the timeshare, I was in Florida. The 
timeshare company's corporate office is Wyndham Vacation Resort 6277 Sea Harbor Drive 
Orlando Florida 32821. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Emerald Resort Condominuim III sales process 
and experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Wyndham Vacation Resort sells timeshare to consumers who reside in all fifty states and in filing 
this complaint with your office, I state that my complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Wyndham Vacation 
Resort. 

I authorize your office to send my complaint and supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about me 
from these companies. In case you need to know, there is NO court action pending, and I have 
NOT lost a lawsuit regarding this matter. 

Please Communicate With Me By My Email. The above complaint is true and accurate to the 
best of my knowledge. Thank you in advance for your help. 

Sincerely, 

~~ l~n Titus 

Please Communicate By Email: Joann.Titus@broadbandemail.com 



Wyndham Vacation Resorts 
6277 Sea Harbor Dr. 
Orlando, Fl 32821 

Dear Wyndham Vacation Resorts, 

In 2011, my husband of 5 years and I were on vacating in San Antonio. As we were walking a gentleman 

approached us and. offered us a free dinner at a very nice restaurant if we would sit in on a presentation. 

We told him we were not interested, but he insisted it would only be about 90 minutes long and that we 

weren't obligated to purchase anything. 

As we balked to the presentation, my husband told me I was in charge of saying no so we could get out of 

there as quickly as possible without purchasing anything. We were presented the first part of the 

presentation, and along with the sales pitch, we were quoted a high price. 

We told him again that we were not interested. After talking a little more, he excused himself, saying he would 

be back. When he returned, he presented us with a lower price tag. I told him again that we were not 

interested. He was very cordial and continued to converse with us. 

He asked if we had ever been overseas. I told him I had not. My husband, however, who served in the US Navy 

for 21 years, said that he and his first wife had been stationed in Spain, Italy, and Taiwan. He asked my 

husband if he wanted to take me to other countries to which my husband said it was his wish to share his 

experiences with me. 

He latched onto this information, taking us to another room where on the wall was a map showing all the 

places Wyndham had in other countries. He again asked us to wait a few minutes and walked away. 

When he came back, he told us that due to my husband's military service, they would further discount the 

price. 

My husband felt that due to our age difference, he was 74, and I was 57, that this sounded like a good way to 

show me the places I had never seen before. Needless to say, the gentleman convinced him to buy. At this 

point I was tired (it had been hours) and I gave in. 

THAT WAS THE BEGINNING OF OUR ROLLER COASTER RIDE WITH WYNDHAM RESORTS. 

We left with a huge/heavy backpack of paperwork that would take a lawyer weeks to go over. 

In 2012 we took my daughters and their families to Branson, MO. We were told that we would be able to take 

our families on more vacations and that our children would be able to use it also. 

Again, my husband wanted to treat his family and mine to nice vacations. He is generous to a fault. So, we 

upgraded and left with another huge/heavy backpack of paperwork. 

In 2016 I turned 62 and retired after 26 years with the Escambia County School District. To celebrate my 

retirement, we took a month-long vacation visiting family and places we had never been to. One of the 

Wyndham Resorts we stayed in was Stowe, VT, where he grew up and where his son lives. 

Again, we attended another presentation. At this point, my husband's main reason for attending these 

meeting/presentations was to ask if there was anything that could be done about the rising maintenance fees. 

We were assured that if we upgraded, we would be able to offset our rising maintenance fees. 



Regretfully, we were convinced to upgrade again only to realize later that our fees only went up more. 

Again, we left with a huge/heavy backpack of paperwork. 

In 2017 we vacationed in New Orleans and attended yet another presentation/owners meeting that they 

assured us would only last 90 minutes. Again, we attended to find out about how to keep the maintenance 

fees from going up. 

The salesperson told us in order to do that we would have to upgrade to Gold at the cost of $36,000. 

He told us that Wyndham could rent units for us, and we could use the money earned from the rental to pay on 
the maintenance fees. 

He drew us diagrams showing how this could be done; however, when I told him, there was no way we 
could possibly afford to do that he tore the page off the tablet and complete demeanor changed. 

This wasted a half of a day of our vacation, and we missed our next scheduled event. When we left, we had to 

sign something in order to get the voucher to the restaurant we were promised. Next to the sign-in were 

forms to fill out to give our opinions. Needless to say, I did not give a favorable review! 

In 2018 we went to Austin, TX, for Larry's granddaughter's wedding and stayed at another Wyndham Resort. 

We were invited to an owner meeting, and again, we wanted to know about if it was possible to offset the 
rising maintenance fees. This presentation took the cake! 

We explained that in New Orleans, we were told that in order to offset our maintenance fees, we needed to 

upgrade to Gold. She vehemently said that was not true. 

After much talking and several times walking away to talk to her manager, we were told that if we put 
$5,000 on our credit card and paid $583 a month for the next 10 months that our maintenance fees would 
be locked in and never go up. 

I became overwhelmed and started to have an anxiety attack. This was a very difficult time for me because 
my mother has passed away the month before. 

I was on medications for depression, anxiety, and insomnia. One of the times when she left, I began to feel the walls 

closing in, and my chest tighten. I was having difficulty breathing. I took a Lorazepam and went for a walk to try to 

calm down. When I returned, she saleswoman was there, and she noticed that I was upset and that I had been 

crying. She asked if I was alright, and I told her I can't do this at this time. 

However, she continued her spiel and convinced us that we would be saving so much money if we upgraded 
mainly because our maintenance fees would not rise again and we were told that we could use our points to 
purchase airfare, cruises, car rentals, and other amenities and we were told that we could refinance our 
timeshare with other banks and get a lower interest rate. 

We were told we could sell the timeshare at any time for a big profit because time sharing is real estate, and it 

goes up in value. We were told that our friends and family could use our timeshare in our place without any 

additional fees. 

We found out later all this was not true!!! 

We finally relented. She left again, and when she came back, she said that they were granting us more points 

and were upgrading us to Gold status. She insinuated it was a bonus. This time we left with a small tablet that 



contained all the documents instead of the huge amount of paperwork. I have tried many times to open the 

documents but keep getting an error message stating "this file type cannot be opened on your device." 

We did not realize until months later that she had blatantly lied and that the loan was in fact for $36,000 
plus the $5,000 they charged on my credit card. We also found out that the payments were not for 10 
months but for 10 years! 

My husband was 81 at the time, and I was 64, and we would have never taken on this amount of debt had 
we not been misled. 

We were told that we would be assigned a personal account manager, and at one of the resorts, we visited, 

we were asked if we had been contacted by our Personal Account Manager. We did not even know we had an 

Account Manager as no one had ever contacted us! 

Because all the lies we were told, we demand this contract be canceled. 

JoAnn & Larry Titus 
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JOSH STEIN• . 

ATTORNEY GENERAL. 

· Joann Titus· 
8019 Coronet Dr 
Pensacola, FL 32514-4580 

Dear Ms. Titus:· 

.. STATE.OF NORTH CAROLINA 
. DEPARTMENT OF JUSTICE 

9001 MAIL 'SERVICE CENTER 
RALEIGH, NORTH CAROLINA 27699-9001 

WWW.NCDOJ.GOV_ :. 
. . . 

October 14, _2019 · 

Re: _File·No. 1910675 
Wyham Vacation Resorts . 

CONSUMER PROTECTION 
. TOLL-FREE iN NC: 877.566.7226 

OUTSIDE -OF NC: 919.716.6000 
FAlC 919.716.6050 

Thank you for filing a complaint with the Consumer Protection Division regarding Wyham Vacation 
Resorts. Yourrequest for assistance falls more appropriately within the authority .of another agency. 

By copy of this letter, we are forwarding your complaint to Florida Attorney General, requesting .that th_is 
matter be reviewed to determine whether there has been a v.iolation of the laws or rules that it 
administers. 

We encourage you to contact us again if you have a consumer problem which you believe warrants 
review by our office: · · 

cc: Florida Attorney ·General 

Very truly_ yours, 

Adrienne Glove~ 
-Consumer Protection Specialist 
CONSUMER PROTECTION DIVISION 

I • 
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loAnn Titus · lj ; OCT ! I 20i9 
soig Coronet Dr. Pensacola Florida 32514 ~ , , . 

Ple~se Communicate By EmaH: Joann.Titus@broadbanaeniaU!cq_~1m~=1 

September 30, 2019 
· North Carolina Attorney General Consumer Protection 

Mail Service Center 9001 
Raleigh North. Carolina 27699-9001 

Reporting: Wyndham Vacation Resort For Misrepresentation, Sales 
Deception, Unfair Business Practices And Timeshare Fraud. · · 

Good morning, 

I am a resident of Florida and I'm writing to ask for your assistance, regarding my experience 
in purchasing a vacation timeshare at Emerald Resort Condominuim III 14701 Front Beach Road 
Suite 3 Panama City Beach Florida 32513. When I purchased the timeshare, I was in Florida. The 
timeshare company's corporate office is Wyndham Vacation Resort 6277 Sea Harbor Drive 
Orlando Florida 32821. · 

! 
I have been victimized by timeshare fraud and deceptive sales practices, I have :n0 legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my mohey returned. 

I 

Below you will find a copy of the letter I sent to both parties above, and as of this !date, there has 
been no resolution. Help from your office would. be greatly appreciated. As you re~d the letter I 

I 

sent to them, you will understand that the entire Emerald Resort Condominuim III sales process 
and experience was full of high-pressure, fraudulent and deceptive sales tactics. · 

However, even worse, later I discovered the sales presentation included lots of misrepresentation 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverl/presen~e.9. iQ 
such a way, that th~y could not be exposed or discovered until much later than th~ rescission period. 

' I 

Wyndham Vacation Resort sells timeshare to consumers who reside in all fifty states and in filing 
_ t!J.i.? complaint with your office, I state that my complaint is a truthful account of my experience 
· - and I am the individual that entered into a marketplace relationship with Wyndham Vacation · 

Resort. 

I authorize your office to send my complaint and supporting documents to all of the above 
pusinesses identified in this complaint and to receive confidential financial information about me 
from these companies. In case you need to know, there is NO court action pending, and I have 
l'ifOT lost a lawsuit regarding this matter. 

Please Communicate W.ith Me By My Email. The above complaint is true and accurate to the ) 
best of my knowledge. Thank you in advance for your help. 

Sincerely, 

Please Communicate By Email: · Joann.Titus@broadbandemail.com 

I 
! 
I. 



Wyndham Vacation Resorts 
6277Sea Harbor Dr. 
Orlando, FL 32821 . 

Dear \Nyndham Vacation Resorts, 
• , • • •• • • • j 

In 2011, my husband of 5 years and I were on vacating in San Antonio. As we were walking a gentleman 

approached us and offered us a fr~e dinner at a very nice restaurant if we would sit in on a 
1

pr~sentation. 
I - ' ~ 

We told him we were not int~rested, but he ·insisted it would only be about 90 minutes l~ng ~nd that we 

v✓eren't obligated to purchase· anything. 

As v-✓e balked to the presentation, my husband told me I was in charge of saying no so we could get out of 
, I 

there a.s quickly as possible without purchasing anything. We were presented the first part 
1
of

1 
the 

presentation, and along with the sales pitch, we were quoted a high price. 
1 1 

We told him again that we were not interested. After talking a little more, he excused himself, saying .he would 

be back. When he returned, he presented us with a lower price tag. I told him again that we were not 

interested. He was very cordial and continued to converse with us. 

He asked if we had ever been overseas. I told him I had not. My husband, however, who s~rJed in the US Navy 

for 21 years, said that he and his first wife had been stationed in Spain, Italy, and Taiwan. ~e/asked my 

husband if he wanted to take me to other countries to which my husband said it was his wish to share his 

experiences with me. ; / · 

He latched onto this information, taking us to another room where on the wall was a map showing all the 

places Wyndham had in other countries. He again asked us to wait a few minutes and walked away. 

When he came back, he told us that due to my husband's military service, they would further discount the 

price. 

My husband felt that due to our age difference, he was 74, and I .was 57, that this sounded like a good way to 
show me the places I had never seen before. Needless to say, the gentleman convinced him to buy. At this 

point I was tired {it had been hours) and I gave in. 

THAT WAS THE BEGINNING OF OUR ROLLER COASTER RIDE WITH WYNDHAM RESORTS . 

. We left with a huge/heavy backpack of paperwork that would take a lawyer weeks to go over. 

In 2012 we took my daughters and their families to Branson, Mb. We were told that we would be able to take 

our families on more vacations and that our children would be able to use it also. : /. 

Again, my husband wanted to treat his 'family and mrne to nice vacations. He is generous to a fault. So, we 

upgraded and left with another huge/heavy backpack of paperwork. 

In 2016 1 ·turned 62 and retired after 26 years with the Escambia County School District, To celebrate my 

retirement, we took a month-long vacation visiting family and places we had never been to. One of the 

Wyndham Resorts we stayed in was Stowe, VT, where he grew up and where his son lives. 

Again, we attended another presentation. At this point, my husband's main reason for attending these 

.meeting/presentations was to ask if there was anything that could be done about the rising maintenance fees. 

We were assured that if we upgraded, we would be able to offset our rising maintenance fees. 



Regretfully~ we were convinced to upgrade again only to realize later that our fees only went up more. 

· Agai~, we left ~ith a huge/heavy backpack of paperwork. 

In 2017 1vve vacationed in New Orleans and attended yet another presentation/owners medtihg that they , 

· ass~red us would only last 90 ~inutes. Again, we attended to find out about_ how to keep the/ maintenance 

fees from going up. · ; : 
. . ' 

The salesperson told us in order to do that we would have to upgrade to Gold at the cost of $36,000 . 

. He told us that Wyndham could rent units for us, and we could use the money earned from t~e 'rental to pay on 
the maintenance ~ees. / 

He drew us diagrams showing how this could be done; however, when I told him~ there '¥a.s no way we 
. I I 

could possibly afford to do that he tore the page off the tablet and complete demeanor ch~nged. 

This wasted a ha!f of a day of our vacation, and we missed our next scheduled event. When we left, we had to 

sign something in order to get the voucher to the restaurant we were promised. Next to the sign-in were 

forms to fill out to give our opinions. Needless to say, I did not give a favorable review! 

In 2018 we went to Austin, TX, for Larry's granddaughter's wedding and stayed at another Wyndham Resort. 
' I 

We were invited to an owner meeting, and again, we wanted to know about if it was possible to offset the 
I 

rising maintenance fees. This presentation took the cake! / 

I 

We explained that in New Orleans, we were told that in order to offset our maintenance fees, we needed to 

upgrade to Gold. She vehemently said that was not true. . 
1 

/ 

After much tall~ing and several times walking away to talk to her manager, we were told that if we put 

$5~000 on our credit card and paid $583 a month for the next 10 months that our maintenance fees would 

be locked in and never go up. 

I became overwhelmed and started to have an anxiety attack. This was a very difficult time for me because 

my mother has passed away the month before. 

I was on medications for depression, anxiety, and insomnia. One of the times when she left, I began to feel the walls 
I 

closing in, arid my chest tighten. I was having difficulty breathing. I took a Lorazepam and wentfor a walk to try to 

calm down. When I returned, she saleswoman was there, and she noticed that I was upset and that I had been 
crying. She asked ifl was alright, and I told her I can't do this at this time. 

However, she continued her spiel and convinced us that we would be saving _so much money if we upgraded 

mainly because our maintenance fees would not rise again and we were told that we could use our points to 
. ' I 

purchase airfare, cruises, car rentals, and other amenities and we were told that we could refinance our 
. ; 

timeshare with other banks and get a lower interest rate. 
: i 
I • 

We were told we could sell the timeshare at any time for a big profit because time sharin'g is real estate, .and it 

.· goes up in value. We were told that our friends and family could use our timeshare in our place without any 

additional fees. 

·wefound out later all this was not true!!! 

We finally relented. She left again, and when she came back, she said that theywere granting us more points 

and w~re upgrading us to Gold status. She insinuated it was a bonus. This time we left with a small tablet that 



. . ' . . . . . 

contained all the documents instead of the huge amount of paperwork.Lhave tried manytlmes toopen the 

documents but keep getting an error message stating "this file type cannot be opened on your device." 
' ' 

We did not realize until months later that she had blatantly !ied and that the loan was in fact for $36,000 

plus the $5,000 they charged on my credit card. We also found out that the payments we~eiriot for 10 

· months but for 10 years! . . · · . ·. .· · ! I 
My husband was 81 at the time, and 1. was 64, and we would have never taken on this amount of debt had 

we not been misled. , 
I 

We were told that we would be assigned a personal account manager, and at one of the resorts, we visited, 

we were asked if yve had been contacted by our Personal Account Manager. We did not even know we had an 

Account Manager as no one had ever contacted us! 

Because all the lies we were told, we demand this contract be canceled. 

JoAnn & Larry Titus 

I 

I 
I 
I 

• 1 

I 
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STATE OF NORTH CAROLINA 
DEPARTMENT OF JUSTICE 
ATTN: Consumer Protection 
9001 Mail Service Center 
Raleigh, NC 27699-9001 

•,• •· . .. 

Office of the Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 
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Bob Ferguson 

ATTORNEY GENERAL OF WASHINGTON 
800 Fifth Avenue, S~ite 2000• Seattle, WA 98104-3188• (206) 464-6684 

October 14, 2019 

Attorney General of Florida 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399 

' 

RE: Wyndham Vacation Resorts and Emerald Resort Condominium III 
File#: 555835 

Dear Attorney General of Florida: 

Enclosed, please find information our office received as a consumer complaint. We determined 
the nature of the information appears to involve a matter that would best be addressed by your . 
agency. We are forwarding this to you to process in accordance with your agency's procedures. 

We will retain a copy of the consumer complaint arid referral information as a public record. If 
you have questions our email address is CRCComplaints(a),ATG.WA.GOV. Please include the 
complaint number given above on any complaint correspondence. 

Sincerely, 

SHA YLEE MARKLEY 
Consumer Services Unit Supervisor 
Consumer Protection Division 
1-800-551-4636 for in-state callers 
1-206-464-6684 for out-of-state callers 

Enclosed: 



JoAnn Titus 
8019 Coronet Dr. Pensacola Florida 32514 CONSUMER PflOTECTiON DlVlc-lON 

Please Communicate By Email: Joann.Titus@broadbandemaili.ffll! - il 
1 

September 30, 2019 
Washington Attorney General Consumer Protection 
800 5th Ave. Suite 2000 
Seattle Washington 98104-3188 

Reporting: Wyndham Vacation Resort For Misrepresentation, Sales 
Deception, Unfair Business Practices And Timeshare Fraud. 

Good morning, 

I am a resident of Florida and I'm writing to ask for your assistance, regarding my experience 
in purchasing a vacation timeshare at Emerald Resort Condominuim III 14701 Front Beach Road 
Suite 3 Panama City Beach Florida 32513. When I purchased the timeshare, I was in Florida. The 
timeshare company's corporate office is Wyndham Vacati_on Resort 6277 Sea Harbor Drive 
Orlando Florida 32821. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, c:1nd I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter l sent to both parties above, and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Emerald Resort Condominuim III sales process 
and experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Wyndham Vacation Resort sells timeshare to consumers who reside in all fifty states and in filing 
this complaint with your office, I state that my complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Wyndham Vacation 
Resort. · 

I authorize your office to send my complaint and supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about me 
from these companies. In case you need to know, there is NO court action pending, and I have 
NOT lost a lawsuit regarding thi~ ,;_natter. · 

Please Communicate With Me By My Email. The above complaint is true and accurate to the 
best of my knowledge. Thank you in advance for your help. 

Sincerely, 

~a,,,...,d~ 
oAnn Titus 

Please Communicate By Email: Joann.Titus@broadbandemail.com 



Wyndham Vacation Resorts 

6277 Sea Harbor Dr. 
Orlando, FL 32821 

Dear Wynd,ham Vacation Resorts,. 

In 2011, my husband of 5 years and I were on vacating in San Antonio. As we were walking a gentleman 

approached u,s and offered us a free dinner at a very nice restaurant if we would sit in on a presentation. 

We told him we were not interested, but he insisted it would only be about 90 minutes long and that we 

weren't obligated to purchase anything. 

As we balked to the presentation, my husband told me I was in charge of saying no so we could get out of 

there as quickly as possible without purchasing anything. We were presented the first part of the 

presentation, and along with the sales pitch, we w,ere quoted a high price. 
/~~ ~~,;,-··. ,.·.} :!t,~· i .. \·.· ,. ,.;','· --~.\:~-:··,_.· .. ••~-·-. 

We told him again that we were not interested. After talking a little more, he excused himself, saying he would 

be back. When he returned, he presented us with a lower price tag. I told him again that we were not 

interested. He was very cordial and continued to converse with us. 

He asked if we had ever been overseas. I told him I had not. My husband, however, who served in the US Navy 

for 21 years, said that he and his first wife had been stationed in Spain, Italy, and Taiwan. He asked my 

husband if he wanted to take me to other countries to which my husband said it was his wish to share his 

experiences with me. 
. . . 

He latched onto this information, taking us to another room where on the wall was a map showing a·11 the 

places Wyndharrrhad in other co~ntri~s. He again asked us to wa.it a few minutes and wal~ed away .. 

When he came back, he told us that due to my husband's military s~rvice, they ~ould further discount the 

price. 

My husband felt that due to our age difference, he was 74, and I was 57, that this sounded like a good way to 

show me the places I had never seen before. Needless to say, the gentleman convinced him to buy. At this 

point I was tired (it had been hours) and I gave in. 

THAT WAS THE BEGINNING OF OUR ROLLER COASTER RIDE WITH WYNDHAM RESORTS. 

We left with a huge/heavy backpack of paperwork that would. take a lawyer weeks to go over. 

In 2012 we took my daughters and their families to Branson, MO. We were told t~at we would be able to take 

our families on more vacations and that our children would be able to use it also. 

Again, my husband wanted to treat his family and mine to nice vacations. He is generous to a fault. So, we 

upgraded and left with another huge/heavy backpack of paperwork. 

In 2016 I turned 62 and_retir~d after 26 years with the Escambia County School District. To cele~rate my 

retirement, we took a month-long vacation visiting family and places we had never beerl'to. One of the 

Wyndham Resorts we stayed in was Stowe, VT, where he grew up and where his son lives'. 

Again, we attended another presentation. At this point, my husband's main reason for attending these 

meet\ng/presentations was to ask if there was anything that could be done about the· rising maintenance fees. 

We were assured that if we upgraded, we would be able to offset our rising maintenance fees. 



. I' 

Regretfully, we were convinced to upgrade again only to realize later that our fees only went up more. 

Again, we left with a huge/heavy backpack of paperwork. 

In 2017 we vacationed in New Orleans and attended yet another presentation/owners meeting that they 

assured us would only last 90 minutes. Again, we attended to find out about how to keep the maintenance 

fees from going up. 

The salesperson told us in order to do that we would have to upgrade to Gold at the cost of $36,000. 

He told us that Wyndham could rent µnits for us, and we could use the money earned from the rental to pay on 
the maintenance fees. 

He drew us diagrams showing how this could be done; however, when I told him, there was no way we 
could possibly afford to do that he tore the page off the tablet and complete demeanor changed. 

This wasted a half of a day of our vacation, and we missed our next scheduled event. When we left, we had to 

sign something in order to get the voucher to the restaurant we were promised. Next to the sign-in were 

forms to fill out to give our opinions. Needless to say, I did not give a favorable review! 

In 2018 we went to Austin, TX, for Larry's granddaughter's wedding and stayed at another Wyndham Resort. . ' 

We were invited to an owner meeting, and again, we wanted to know about if it was possible to offset the 
rising maintenance fees. This presentation took the cake! 

We explained that in New Orleans, we were told that in order to offset our maintenance fees, we needed to 

upgrade to Gold. She vehemently said that was not true. 

After much talking and several times walking away to talk to her manager; we were told that if we put . 

$5,000 on our credit card-and paid $583 a month for the next 10 months that our maintenance fees would 
be locked in and never go up. 

I became overwhelmed and started to have an anxiety attack. This was a very difficult time for me.because 
my mother has l)assed away the month before. 

I was on medications for depression, anxiety, and insomnia. One of the times when she left, I began to feel the walls 

closing in, and my chest tighten. I was having difficulty breathing. I took a Lorazepam and went for a walk to try to 

calm down. When I returned, she saleswoman was there, and she noticed that I was upset and that I had been 

crying. She asked if I was alright,· and I told he·r I cah't do this anhis time.·,-

However, she continued her spiel and convinced us that we would be saving so much money if we upgraded 
mainly because our maintenance fees would not rise again and we were told that we could use our points to 
purchase airfare, cruises, car rentals, and other amenities and we were told that we could refinance our 
timeshare with other banks and get a lower interest rate. 

We were told we could sell the timeshare at any time for a big profit because time sharing is real estate, and it 
goes up in value. We were told that our friends and family could use our timeshare in our place without any 
additional fees. 
We found out later all this was not true!!! 

We finally relented. She left again, and when she came back, she said that they were granting us more points · · 

and were upgrading us to Gold status. She insinuated it was a bonus. This time we left with a small tablet that 



contained all the documents instead of the huge amount of paperwork. I have tried many times to open the 

documents but keep getting an error message stating "this file type cannot be opened on your device." 

We did not realize until months later that she had blatantly lied and that the loan was in fact for $36,000 
plus the $5,000 they charged on my credit card. We also found out that the payments w~re not for 10 
months but for 10 years! 

My husband was 81 at the time, and I was 64, and we would have never taken on this amount of debt had 
,we not been misled. 

We were told that we would be assigned a personal account manager, and at one of the resorts, we visited, 

we were asked if we had been contacted by our Personal Account Manager. We did not even know we had an 
I 

Account Manager as no one had ever contacted us! 

Because all the lies we were told, we demand this contract be canceled: 

JoAnn & Larry Titus 

J 



Larry & JoAnn Titu~ 
8019 Coronet Dr. 
Pensacola, FL 32514 
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Washington Attorney General 
Consumer Protection 
800 5th Ave. Suite 2000 
Seattle, Washington 98104-3188 
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Bob Ferguson 
ATTORNEY GENERAL OF WASHINGTON 

800 FIFTH AVENUE #2000 
SEATTLE WA 98104-3188 
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ELLEN F. ROSENBLUM 
Attorney General 

DEPARTMENT OF JUSTICE 
CIVIL ENFORCEMENT DIVISION 

1162 Court Street NE 
Salem, OR 97301-4096 

Telephone: (503) 934-4400 
Fax: (503) 378-8910 
TTY: (800) 735-2900 

October 16, 2019 

OFFICE OF ATTORNEY GENERAL 
STATE OF FLORIDA 
THE CAPITOL PL-01 
TALLAHASSEE, FL 32399-1050 

Re: Our File Number: FF5231- l 9 
Consumers Name: Joann Titus 
Complaint About: WYNDHAM VACATION OWNERSHIP INC* 

Hello, 

~\Tn1,c~~ 

FREDERICK M. BOSS 
Deputy Attorney General 

For your records, we have referred the consumer mentioned in the attached complaint to your 
offices. 

Thank you. 

Alex Salinas 
Enforcement Officer 

Mailing Address: 1162 Court St. NE, Salem, OR 97301-4096 
Physical Address: 2250 McGilchrist St SE, Salem, OR 97302 

Consumer Line: (503) 378-4320 (Salem only), 229-5576 (Portland only) or Toll Free 1-877-877-9392 
Hotline Hours: 8:30 a.m. to 4:30 p.m., FAX (503) 378-8910, TTY: (800) 735-2900 Website: www.doj.state.or.us 



ELLEN F. ROSENBLUM 
Attorney General 

JOANN TITUS 
8019 CORONET DR 
PENSACOLA FL 32514 

DEPARTMENT OF JlJSTICE 
CIVIL ENFORCEMENT DIVISION 

1162 Court Street NE 
Salem, OR 97301-4096 

Telephone: (503) 934-4400 
Fax: (503) 378-8910 
TTY: (800) 735-2900 

October 16, 2019 

Re: Our File Number: FF5231-19 
Complaint About: WYNDHAM VACATION OWNERSHJP INC* 

FREDERICK M. BOSS 
Deputy Attorney General 

Thank you for taking the time to document your concerns about the business practices of 
this company, and for sending us your written complaint. We will keep your complaint as part 
of the public record maintained by the Financial Fraud/Consumer Protection Section. 

In addition, we have forwarded a copy of your complaint to the agency listed below 
because we believe they may be the appropriate agency to review the information that you have 
provided. If they are able to help, they will contact you. 

We strive to make our state government more efficient and responsive by coordinating 
our enforcement efforts, both within the Department, and with other local, state, and federal 
agencies sharing our mission. By forwarding your complaint to the appropriate law enforcement 
or regulatory agency, we avoid duplicating the work of other government offices. 

We encourage the public to keep us informed about all consumer problems. Please do 

not hesitate to Jet us know if we can assist you in the ~'-1·· C. .. ia~~·----

C8 
cc w/enclosure: 
OFFICE OF ATTORNEY GENERAL 
STATE OF FLORIDA 
THE CAPITOL PL-01 
TALLAHASSEE, FL 32399-1050 

·, '., :' 

Alex Salinas 
Enforcement Officer 

Mailing Address: 1162 Court St. NE, Salem, OR 97301-4096 
Physical Address: 2250 McGilchrist St SE, Salem, OR 97302 

Consumer Line: (503) 378-4320 (Salem only), 229-5576 (Portland only) or Toll Free 1-877-877-9392 
Hotline Hours: 8:30 a.m. to 4:30 p.m., FAX (503) 378-8910, TTY: (800) 735-2900 Website: www.doj.state.or.us 



JoAnn Titus 
8019 Cqronet Dr,; Pensacola Florida 32.514 

Please CommLihicate By Email: Joan11.Titus@broadba'1d · mail.com 
· · · ·· l l lC:ii'··,;.,rr-' 

September 30, 2019 
Oregon Department of Justice·· Consumer ·Protection 
1162 Court St. NE 
Salem Oregon 97301-4096 
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Reporting: Wyndham Vacc1tion Resort For Mi$representation, Sal~s 
Deception> Unfair Business Practices And Tirneshare Frc1ud. 

(!ood morning, 

I am a re$ident of Florid.a and I'm writing to ask for your assistance, regarding my experience 
in purchasing, a vacation. tim'eshare at Emerald Resort Condominuim HI 14 701 Front Beach Road 
Suite 3 Panama City Beach Florida 32513. When I purchased the timeshare, I was in Florida. The 
timeshar~ compar1y's: cqrporate C>ffice is Wyndham Vacation Resort 6277 Sea Harb9r Drive 
Orla'hdo Florida 32821. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legat counsel 
regarding this complaint, and I am not asking your office to be rriy private attorney, but I would 
appreciate your assistance ih getting this fraudulent contract canceled and my money returned. 

Below yoµ wilt find a copy of the letter tse.ntto both partie~ above; anp as of thfs date, th.ere h.as 
been no resolution. Help from your office Would be greatly appreciated. As you read the letter I 
sent tq them, you will u·nderstarid that the entire Emerald Resort Condominuim III sales process 
and ·experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later i discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial .truths, and outright lies,· all of which, were cleverly presented in 
such a way, thatthey cpuld not be exposed or discovered until much later than the rescission period. 

Wyndham Vacation Resort: sells timeshare to consumers who reside in aJI fifty states and.in filing 
this complaint with your office, I state that ml/ complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Wyndham Vacation 
Resort;. 

I authorize your office to send my complaintand supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about me 
from these companies, In case you need to know, there is NO court action periding, and I have 
NOTlost a lawsuit re9arding this matter. 

Please Communicate With Me By My EmaiL The above complaint is true and accurate to the 
best qf my knowledge. Thank you in advance for your help. 

Sincerely,, 

~~ J~nTitus · 

Please Communicate By Ema ii: Joann.Titus@broadbandemail.com 



Wyndham Vacation Resorts 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Dear Wyndham Vacation Resorts, 

In 2011, my husband of 5 years and I were on vacating in San Antonio. As we were walking a gentleman 

approached us and offered us a free dinner at a very nice restaurant if we would sit in on a presentation. 

We told him we were not interested, but he insisted it would only be about 90 minutes long and that we 

weren't obligated to purchase anything. 

As we balked to the presentation, my husband told me I was in charge of saying no so we could get out of 

there as quickly as possible without purchasing anything. We were presented the first part of the 

presentation, and along with the sales pitch, we were quoted a high price. 

We told him again that we were not interested. After talking a little more, he excused himself, saying he would 

be back. When he returned, he presented us with a lower price tag. I told him again that we were not 

interested. He was very cordial and continued to converse with us. 

He asked if we had ever been overseas. I told him I had not. My husband, however, who served in the US Navy 

for 21 years, said that he and his first wife had been stationed in Spain, Italy, and Taiwan. He asked my 

husband if he wanted to take me to other countries to which my husband said it was his wish to share his 

experiences with me. 

He latched onto this information, taking us to another room where on the wall was a map showing all the 

places Wyndh_am had in other countries. He again asked us to wait a few minutes and walked away. 

When he came back, he told us that due to my husband's military service, they would further discount the 

price. 

My husband felt that due to our age difference, he was 74, and I was 57, that this sounded like a good way to 

show me the places I had never seen before. Needless to say, the gentleman convinced him to buy. At this 

point I was tired (it had been hours) and I gave in. 

THAT WAS THE BEGINNING OF OUR ROLLER COASTER RIDE WITH WYNDHAM RESORTS. 

We left with a huge/heavy backpack of paperwork that would take a lawyer weeks to go over: 

In 2012 we took my daughters and their families to Branson, MO. We were told that we would be able to take 

our families on more vacations and that our children would be able to use it also. 

Again, my husband wanted to treat his family and mine to nice vacations. He is generous to a fault. So, we 

upgraded and left with another huge/heavy backpack of paperwork. 

In 2016 I turned 62 and retired after 26 years with the Escambia County School District. To celebrate my 

retirement, we took a month-long vacation visiting family and places we had never been to. One of the 

Wyndham Resorts we stayed in was Stowe, VT, where he grew up and where his son lives. 

Again, we attended another presentation. At this point, my husband's main reason for attending these 

meeting/presentations·was to ask if there was anything that could be done about the rising maintenance fees. 

We were assured that if we upgraded, we would be able to offset our rising maintenance fees. 



Regretfully, we were convinced to upgrade again only to realize later that our fees only went up more. 

Again, we left with a huge/heavy backpack of paperwork. 

In 2017 we vacationed in New Orleans and attended·yet another presentation/owners meeting that they 

assured us would only last 90 minutes. Again, we attended to find out about how to keep the maintenance 

fees from going up. 

The salesperson told us in order to do that we would have to upgrade to Gold at the cost of $36,000. 

He told us that Wyndham could rent units for us, and we could use the money earned from the rental to pay on 
the maintenance fees. 

He drew us diagrams showing how this could be done; however, when I told him, there was no way we 
could possibly afford to do that he tore the page off the tablet and complete demeanor changed. 

This wasted a half of a day of our vacation, and we missed our next scheduled event. When we left, we had to 

sign something in order to get the voucher to the restaurant we were promised. Next to the sign-in were 

forms to fill out to give our opinions. Needless to say, I did not give a favorable review! 

In 2018 we went to Austin, TX, for Larry's granddaughter's wedding and stayed at another Wyndham Resort. 

We were invited to an owner meeting, and again, we wanted to know about if it was possible to offset the 
rising maintenance fees. This presentation took the cake! 

We explained that in New Orleans, we were told that in order to offset our maintenance fees, we needed to 

upgrade to Gold. She vehemently said that was not true. 

After much talking and several times walking away to talk to her manager, we were told that if we put 
$5,000 on our credit card and paid $583 a month for the next 10 months that our maintenance fees would 
be locked in and never go up. 

I became overwhelmed and started to have an anxiety attack. This was a very difficult time for me because 
my mother has passed away the month before. 

I was on medications for depression, anxiety, and insomnia. One of the times when she left, I began to feel the walls 

closing in, and my chest tighten. I was having difficulty breathing. I took a Lorazepam and went for a walk to try to 

calm down. When I returned, she saleswoman was there, and she noticed that I was upset and that I had been 

crying. She asked if I was alright, and I told her I can't do this at this time. 
' -. : ;, • ~ 1 
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However, she continued her spiel and convinced us that we would be saving so much money if we upgraded 
mainly because our maintenance fees would not rise again and we were told that we could use our points to 
purchase airfare, cruises, car rentals, and other amenities and we were told that we could refinance our 
timeshare with other banks and get a lower interest rate. 

We were told we could sell the timeshare at any time for a big profit because time sharing is real estate, and it 
goes up in value. We were told that our friends and family could use our timeshare in our place without any 
additional fees. 
We found out later all this was not true!!! 

We finally relented. She left again, and when she came back, she said that they were granting us more points 

and were upgrading us to Gold status. She insinuated it was a bonus. This time we left with a small tablet that 



contained all the documents instead of the huge amount of paperwork. I have tried many times to open the 

documents but keep getting an error message stating "this file type cannot be opened on your device." 

We did not realize until months later that she had blatantly lied and that the loan was in fact for $36,000 
plus the $5,000 they charged on my credit card. We also found out that the payments were not for 10 
months but for 10 years! 

My husband was 81 at the time, and I was 64, and we would have never taken on this amount of debt had 
we not been misled. 

We were told that we would be assigned a personal account manager, and at one of the resorts, we visited, 

we were asked if we had been contacted by our Personal Account Manager. We did not even know we had an 

Account Manager as no one had ever contacted us! 

Because all the lies we were told, we demand this contract be canceled. 

foAnn & Larry Titus 

.. , 



.. - ........ ...,.,.__,,.,,.,...,,._ ___________ 9" _______ :"". "1"'!F. .. '!111-111!111!11!1-•.~-~-~- IIJ!l. 111/11111111!1~~-~- ~( -"'-· ~~·~-~-~---~---~ --&--_011.~t~-'11111_ ---!!¥!!!!! ___ ~ .... -11 
• .. 'f 

STATE OF OREGON 
DEPARTMENT OF JUSTICE 

CIVIL ENFORCEMENT DIVISION 
1162 COURT ST NE 

SALEM, OR 97301-4096 

OFFICE Or ATTORNEY GENERAL 
STATE OF FLORIDA 
THE CAPlTOL PL-01 
TALLAHASSEE, FL 32399-1050 

Has I er. F1Rsr -CL Ass MAIL 

10/15/2019 $·000 500 [ffim-t®iifl'#J s1 . . -

ZIP 97301 
011E1 265101El . 

111,, Ji Ii, I I J,, ,J 11/, IJ,,, ,JI,, I;} 11 11 JI~ 'I ' ,I JI 1/J Jjl I I /J 1.1111; 

,I 



_,,....,,-' _.,,,-
./ 

i ~~:; 

Jeff Landry 
Attorney General 

Office of the Attorney General 
Consumer Protection Division 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Re: JoAnn Titus, Case ld#l 77535 

Dear Sir or Madam: 

State of Louisiana 
DEPARTMENT OF JUSTICE 

PUBLIC PROTECTION DIVISION 
P.O. BOX 94005 
BATON ROUGE 
70804-9005 

October 16, 2019 

The Louisiana Department of Justice recently received a dispute from a consumer, which is 
attached to this correspondence. Because it appears to fall within the purview of your agency, it 
is forwarded for disposition as you deem appropriate. The consumer has been notified of this 
referral. 

Thank you in advance for your cooperation in assisting the consumer with this matter. 

MD/LS/jds 

Enclosures 
cc: JoAnn Titus 

8019 Coronet Dr. 
Pensacola, Florida 32514 

ection 
L. n 
Se Chief, Consumer Protection 
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JoAnn Titus 
8019 Coronet Dr. Pensacola Florida 32514 

Please Communicate By Email: Joann~Titus@broadbandemail.com 

September 30, 2019 
Louisiana Attorney General Consumer Protection 

RECEIVED 
PO Box 94005 
Baton Rouge Louisiana 70804-9005 OCT 11 2019 

- . A~A;~,v~F rHs 
Reporting: Wyndham Vacation Resort For Misrepresent~Jaffll!WJ~Jis10N 
Deception, Unfair Business Practices And Timeshare Fraud. 

Good morning, 

I am a resident of Florida and I'm writing to ask for your assistance, regarding my experience 
in purchasing a vacation timeshare at Emerald Resort Condominuim III 14701 Front Beach Road 
Suite 3 Panama City Beach Florida 32513. When I purchased the timeshare, I was in Florida. The 
timeshare company's corporate office is Wyndham Vacation Resort 6277 Sea Harbor Drive 
Orlando Florida 32821. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

Belo.w you will find a copy of the letter I sent to both parties above, ?ind as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Emerald Resort Condominuim III sales process 
and experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Wyndham Vacation Resort sells timeshare to consumers who reside in all fifty states and in filing 
this complaint with your office, I state that my complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Wyndham Vacation 
Resort. 

I authorize your office to send my complaint and supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about.me 
from these companies. In case you need to know, there is NO court action pending, and I have 
NOT lost a lawsuit regarding this matter. 

Please Communicate With Me By My Email. The above complaint is true and/ accurate to the 
best of my knowledge. Thank you in advance for your help. 

Sincerely, 

{2~~_dJ 
Please Communicate By Email: Joann.Titus@broadbandemail.com 



Wyndham Vacation Resorts 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Dear Wyndham Vacation Resorts, 

\ 

In 20H, my h1,.1sl:>and of~ yec1rs c1nd. I vvere-9n vacc1ting in San Antonio. As we were vvalking c1 gentleman 

approached us and offered us a free dinner at a very nice restaurant if we would sit in on a presentation. 

W~ tqld him w~ vv~re not int~rested, but he insist~d it would only ~e about 90 minutes long and that vv~ 

weren't obligated to purchase anything. 

As we balked. to the presentc1ti9n, my husbc1nd t9ld. me I was in c;:hc1rge of saying no S9 we c;:91,.1ld. get 01,.1t 9f 

there as quickly as possible without purchasing anything. We were presented the first part of the 

presentation, and along with the sales pitch, we were quoted a high price. 

We told him again that we were not interested. After talking a little more, he excused himself, saying he would 

be back. When he returned, he presented us with a lower price tag. I told him again that we were not 

interested. He was very cordial and continued to converse with us. 

He asked if we had ever been overseas. I told him I had not. My husband, however, who served in the US Navy 

for 21 years, said that he and his first wife had been stationed in Spain, Italy, and Taiwan. He asked my 

husband if he wanted to take me to other countries to which my husband said it was his wish to share his 

experiences with me. 

He latched onto this information, taking us to another room where on the wall was a map showing all the 

places Wyndham had in other countries. He again asked us to wait a few minutes and walked away. 

When he came back, he told us that due to my husband's military service, they would further discount the 

price. 

My husband felt that due to our age difference, he was 74, and I was 57, that this sounded like a good way to 

show me the places I had never seen before. Needless to say, the gentleman convinced him to buy. At this 

point I was tired (it had been hours) and I gave in. 

THAT WAS THE BEGINNING OF OUR ROLLER COASTER RIDE WITH WYNDHAM RESORTS. 

We left with a huge/heavy backpack of paperwork that would take a lawyer weeks to go over. 

In 2Q!l w~ tQQk my daughters <;1nd th~ir fc1rnili~s tQ ~ransc;m, MQ. W~ vv~rn tQIQ that vv~ vvQt,_1lg I:>~ ,;11:>I~ tQ tc1k~ 

our families on more vacations and that our children would be able to use it also. 

Again, my h1,.1sl;>c1nd wanted. to trec1t his fc1mily and mine to nic;:e vc1c;:c1tior1s, He is genero1,.1s to c1 fc11,.1lt, So, we 

upgraded and left with another huge/heavy backpack of paperwork. 

In fQ!f? I t1,1rn~d 6f and r~tir~g <;1fter if? y~c1rs.vvith the ~scc1mbia C:01,mty $c;:h99l [)istric;:t. To c;:~l~brat~ my 

retirement, we took a month-long vacation visiting family and places we had never been to. One of the 

Wyndham Resorts we stayed in was Stowe, VT, where he grew up and where his son lives. 

Again, we attended another presentation. At this point, my husband's main reason for attending these 

meeting/presentations was to ask if there was anything that could be done about the rising maintenance fees. 
\ 

We were assured that if we upgraded, we would be able to offset our rising maintenance fees. 



Regretfully, we were convinced to upgrade again only to realize later that our fees only went up more. 

Again, we left with a huge/heavy backpack of paperwork. 

In 2017 we vacationed in New Orleans and attended yet another presentation/owners meeting that they 

assured us would only last 90 minutes. Again, we attended to find out about how to keep the maintenance 

fees from going up. 

The salesperson told us in order to do that we would have to upgrade to Gold at the cost of $36,000. 

He told us that Wyndham could rent units for us, and we could use the money earned from the rental to pay on 
the maintenance fees. 

He drew us diagrams showing how this could be done; however, when I told him, there was no way we 
could possibly afford to do that he tore the page off the tablet and complete demeanor changed. 

This wasted a half of a day of our vacation, and we missed our next scheduled event. When we left, we had to 

sign something in order to get the voucher to the restaurant we were promised. Next to the sign-in were 

forms to fill out to give our opinions. Needless to say, I did not give a favorable review! 

In 2018 we went to Austin, TX, for Larry's granddaughter's wedding and stayed at another Wyndham Resort. 

We were invited to an owner meeting, and again, we wanted to know about if it was possible to offset the 
rising maintenance fees. This presentation took the cake! 

We explained that in New Orleans, we were told that in order to offset our ma'intenance fees, we needed to 

upgrade to Gold. She vehemently said that was not true. 

After much talking and several times walking away to talk to her manager, we were told that if we put 
$5,000 on our credit card and paid $583 a month for the next 10 months that our maintenance fees would 
be locked in and never go up. 

I became overwhelmed and started to have an anxiety attack. This was a very difficult time for me because 
my mother has passed away the month before. 

I was on medications for depression, anxiety, and insomnia. One of the times when she left, I began to feel the walls 

closing in, and my chest tighten. I was having difficulty breathing. I took a Lorazepam and went for a walk to try to 

calm down. When I returned, she saleswoman was there, and she noticed that I was upset and that I had been 

crying. She asked if I was alright, and I told her I can't do this at this time. 

However, she continued her spiel and convinced us that we would be saving so much money if we upgraded 
mainly because our maintenance fees would not rise again and we were told that we could use our points to 
purchase airfare, cruises, car rentals, and other amenities and we were told that we could refinance our 
timeshare with other banks and get a lower interest rate. 

We were told we could sell the timeshare at any time for a big profit because time sharing is real estate, and it 
goes up in value. We were told that our friends and family could use our timeshare in our place without any 
additional fees. 
We found out later all this was not true!!/ 

We finally relented. She left again, and when she came back, she said that they were granting us more points 

and were upgrading us to Gold status. She insinuated it was a bonus. This time we left with a small tablet that 



~------------------------------------- --

contained all the documents instead of the huge amount of paperwork. I have tried many times to open the 

documents but keep getting an error message stating "this file type cannot be opened on your device." 

We did not realize until months later that she had blatantly lied and that the loan was in fact for $36,000 
plus the $5,000 they charged on my credit card. We also found out that the payments were not for 10 
months but for 10 years! 

My husband was 81 at the time, and I was 64, and we would have never taken on this amount of debt had 
we not been misled. 

We were told that we would be assigned a personal account manager, and at one of the resorts, we visited, 

we were asked if we had been contacted by our Personal Account Manager. We did not even know we had an 

Account Manager as no one had ever contacted us! 

Because all the lies we were told, we demand this contract be canceled. 

JoAnn & Larry Titus 
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THOMAS J. MILLER 
ATTORNEY GENERAL 

October 17, 2019 

JoAnn Titus 
8019 Coronet Dr. 
Pensacola, FL 32514 

IOWA DEPARTMENT OF JUSTICE 
OFFICE OF THE ATTORNEY GENERAL 
CONSUMER PROTECTION DIVISION 

Re: JoAnn Titus vs Wyndham Vacation Resorts 
File #2019-222491 

1305 E. WALNUT ST. 
DES MOINES, IA 50319 

Main: 515-281-5926 
Toll Free: 888-777-4590 (In Iowa) 

Fax: 515-281-6771 
consumer@iowa.gov 

www.iowaattorneygeneral.gov 

(Please refer to the above file number when communicating with our office.) 

Dear Ms. Titus: 

We have received and reviewed your letter about the above-referenced matter. From the information you 
provided, it appears your inquiry may more appropriately be reviewed for possible action by the agency 
listed below. Therefore, by copy of this letter, your information was forwarded to that agency for 

. review. We anticipate the agency will respond to you after reviewing the information. 

The agency may or may not take action based on your complaint. If the agency decides not to take action, 
you may wish to consult with a private attorney of your choice or consider filing a small claims court 
lawsuit. 

Sincerely, 

LISAJUDGE 
Investigator 
Lisa.Judge@ag.iowa.gov 

cc: Florida Attorney General's Office 
Consumer Protection Division 
The Capitol PL-01 
400 S. Monroe Street 
Tallahassee, FL 32399-1050 



JoAnn Titus 
8019 Coronet Dr. Pensacola Florida 32514 

Please Communicate By Email: Joann.Titus@broadbandemail.com 

September 30, 2019 
Iowa Attorney General' Consumer Protection 
1305 E. Walnut St. 
Des Moines Iowa 50319 

Reporting: Wyndham Vacation Resort For Misrepresentation, Sales 
Deception, Unfair Business Practices And Timeshare Fraud. 

Good morning, 

I am a resident of Florida and I'm writing to ask for your assistance, regarding my experience 
in purchasing a vacation timeshare at Emerald Resort Condominuim III 14701 Front Beach Road 
Suite 3 Panama City Beach Florida 32513. When I purchased the timeshare, I was in Florida. The 
timeshare company's corporate office is Wyndham Vacation Resort 6277 Sea Harbor Drive 
Orlando Florida 32821. 

. . 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

. j 

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Emerald Resort Condominuim III sales process 
and experience was f_ull of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Wyndham Vacation Resort sells timeshare to consumers who reside in all fifty states and in filing 
this complaint with your office, I state that my complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Wyndham Vacation 
Resort. 

I authorize your office to send my complaint and supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about me 
from these companies. In case you need to know, there is NO court action pending, and I have 
NOT lost a lawsuit regarding this matter. 

Please Communicate With Me By My Email. The above complaint is true and accurate to the 
best of my knowledge. Thank you in advance for your help. 

Sincerely, 

Q,0.h----~ lonn Titus 

Please Communicate By Email: Joann.Titus@broadbandemail.com 



Wyndham Vacation Resorts 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Dear Wyndham Vacation Resorts, 

In ion, my hµsband of 5 years-~rid I were on vacating in San Antonio. As we were wal~ing a g~ntleman 

approached us and offered us a free dfnner at a very nice restaurant if we would sit in on a presentation. 

We told him we w~re not int~rE!st~t;f, bu~ he in~i~ted it would only be abou~ ~O minute~ lqng ~net that we 

weren't obligated to purchase anythin~. 

As we balked to the present~tion, !TIY hµsP.~nd told me I w~~ in charge of $~Ying.no ~owe could get out of 

there as quickly as possible without purchasing anything. We were presented the first part of the 

presentation, and along with the sales pitch, we were quoted a high price. 

We told him again that we were not interested. After talking a little more, he excused himself, saying he would 

be back. When he returned, he presented us with a lower price tag. I told him again that we were not 

interested. He was very cordial and continued to converse with us. 

He asked if we had ever been overseas. I told him I had not. My husband, however, who served in the US Navy 

for 21 years, said that he and his first wife had been stationed in Spain, Italy, and Taiwan. He asked my 

husband if he wanted to take me to other countries to which my husband said it was his wish ~o share his 

experiences with me. 

He latched onto this information, taking us to another room where on the wall was a map showing all the 

places Wyndham had in other countries. He again asked us to wait a few minutes and walked away. 

When he came back, he told us that due to my husband's military service, they would further discount the 

price. 

My husband felt that due to our age difference, he was 74, and I was 57, that this sounded like a good way to 

show me the places I had never seen before. Needless to say, the gentleman convinced him to buy. At this 
point I was tired (it had been hours) and I gave in. 

THAT WAS THE BEGINNING OF OUR ROLLER COASTER RIDE WITH WYNDHAM RESORTS. 

We left with a huge/heavy backpack of paperwork that would take a lawyer weeks to go over. 

In ioi.i w~ tQok my daughters and their ft,_1milie~ tQ ~rt,_1n~Qn, MQ. We were tQh;I that w~ wQulc;I be ijQI~ tQ tt,.1ke 
our families on more vacations and that our children would be able to use it also. 

Again, my husbarn;:I wanted to treat his family and mine tc;, nice vacations. He is generoµs to a fault. So, we 

upgraded and left with another huge/heavy backpack of paperwork. 

In 20l6 I turned-6Z anc,t retirec,f {1ft;er i(? y~ar~_with th~ ~~c~m~i~ (;q~nw ~c;hqol Qi~trict. TQ celebr~~e my 

retirement, we took a month-long vacation visiting family arid places we had never been to. One of the 

Wyndham Resorts we stayed in was Stowe, VT, where he gr~w up ~nd where his son lives. 

Again, we attended another presentation. At this point, my husband's main reason for attending these 

meeting/presentations was to ask if there was anything that could be done about the rising maintenance fees. 

We were assured that if we upgraded, we would be able to offset our rising maintenance fees. 



Regretfully, we were convinced to upgrade again only to realize later that our fees o~ly went up more. 

Again, we left with a huge/heavy backpack of paperwork. 

In 2017 we vacationed in New Orleans and attended yet another presentation/owners meeting that they 
assured us would only last 90 minutes. Again, we attended to find out about how to keep the maintenance 
fees from going up. 

The salesperson told us in order to do that we would have to upgrade to Gold at the cost of $36,000. 

He told us that Wyndham could rent units for us, and we could use the money earned from the rental to pay on 
the maintenance fees. 

He drew us diagrams showing how this could be done; however, when I told him, there was no way we 
could possibly afford to do that he tore the page off the tablet and complete demeanor changed. . 

.. • • • . •. . • / • • • • , ' • • • • <c.".. ~ . • . " ' ..• 

This wasted a half of a day of our vacation, and we missed our next scheduled event. When we left, we had to 
sign something in order to get the voucher to the restaurant we were promised. Next to the sign-in were 

forms to fill out to give our opinions. Needless to say, I did not give a favorable review! 

In 2018 we went to Austin, TX, for Larry's granddaughter's wedding and stayed at another Wyndham Resort. 

We were invited to an owner meeting; and again, we wanted to know about if it was possible to offset the 
rising maintenance fees. This presentation took the cake! 

We explained that in New Orleans, we were told that in order to offset our maintenance fees, we needed to 
upgrade to Gold. She vehemently said that was not true. 

After much talking and several times walking away to talk to her manager, we were told that if we put 
$5,000 on our credit card and paid $583 a month for the next 10 months that our maintenance fees would 
be locked in and never go up. 

I became overwhelmed and started to have an anxiety attack. This was a very difficult time for me because 
my mother has passed away the month before. 

I was on m~dications for depression, anxiety, and insomnia. One of the times when she left, I began to feel the walls 

closing in, and my chest tighten. I was having difficulty breathing. I took a Lorazepam and went for a walk to try to 
calm down. When I returned, she saleswoman was there, and she noticed that I was upset and that I had been 
crying. She asked if I was alright, and I told her I can't do this at this time. 

However, she continued her spiel and convinced us that we would be saving so much money if we upgraded 

mainly because our maintenance fees would not rise again and we were told that we could use our points to 
p1,1rchas(J <1irfar~, t;r~ises, car r~nt<JI$, an(l.ofher am~niiies and we were told that we could refinance our 
timeshare with other banks and get a lower interest rate. 

W~ were-told we could sell-th~ timeshare at-anytime for.a. big profit l:!ecause time sharing is r~al estat~,. qnd it 
goes up in value. We were told that our friends and family could use our timeshare in our place without any 
additional fees. 
We found out later all this was not true!!! 

We finally relented. She left again, and when she came back, she said that they were granting us more points 

and were upgrading us to Gold status. She insinuated it was a bonus. This time we left with a small tablet that 



contained all the documen_ts instead of the huge amount of paperwork. I have tried many times to open the 

documents but keep getting an error message stating "this file type cannot be opened on your device." 

We did not realize until months later that she had blatantly lied and that the loan was in fact for.$36,000 
plus the $5,000 they charged on my credit card. We also found out that the payments were not for 10 
months but for 10 years! 

My husband was 81 at the time, and 1. was 64, and we would have never taken on this amount of debt had 
we not been misled. 

We were told that we would be assigned a personal account manager, and at one of the resorts, we visited, 

we were asked if we had been contacted by our Personal Account Manager. We did not even know we had an 

Account Manager as no one had ever contacted us! 

Because all the lies we were told, we demand this contract be canceled. 

JoAnn & Larry Titus 



Larry ·g; JoAnn Titus 
8019 Coronet Dr. 
Pensacola,-FL 32514 
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Iowa Attorney General Consumer Protection 
1305 E. Walnut St. . 
Des Moines, Iowa 50319 
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RECEIVED 
Office of the Attorney General 

OCT2 ·1 2019 
Consumer Protection Division 

Tallahassee 



State of Iowa 
Department of Justice 
CONSUMER PROTECTION DIVISION 
Second Floor, Hoov,er Building 
Des Moines, Iowa 50319-0109 

Address Service Requested 
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Florida Attorney General's Office 
Consumer Protection Division 
The Capitol PL-01 
400 S. Monroe Street 
Tallahassee, FL 32399-1050 
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PATRICK MORRISEY 
ATTORNEY GENERAL 

PHYSICAL ADDRESS: 
812 Quarrier St. 
Charleston, WV 25301 

MAILING ADDRESS: 

STATE OF WEST VIRGINIA 
OFFICE OF THE ATTORNEY GENERAL 

P.O. Box 1789 
Charleston, WV 25326-1789 

E-Mail: consumer@wvago.gov 
http://www.wvago.gov 

Office of the Attorney General 
State of Florida 
The Capitol - PL-01 
Tallahassee, FL 32399 

Re: JoAnn Titus 
8019 Coronet Drive 
Pensacola, FL 32514 

Dear Sir or Madam: 

October 16, 2019 

Consumer Protection 
and Antitrust Division 
(304) 558-8986 

Consumer Hotline 
1-800-368-8808 

Preneed Funeral Services 
(304) 558-8986 

Senior Services and 
Elder Abuse Hotline 
(304) 558-1155 

Fax: (304) 558-0184 

Enclosed please find a copy of a consumer complaint sent to our office. We would 
appreciate you investigating this complaint to determine whether there has been a 
violation of the laws that you administer or enforce. Please feel free to contact me if you 
have any questions regarding this matter. 

Enclosure 

• t .; 

t 1 I • • • • 

•• ..,_>• .. ··-···· -

Very truly yours, r/~ 
DennisP. Cunningham 
Mediator 
Consumer Protection and Antitrust Division 



loAnn Titus 
8019 Coronet Dr. Pensacola Florida 32514 

Please Communicate By Email: loann.Titus@broadbandemail.com 

September 30, 2019 
West Virginia Attorney General Consumer Protection 
PO Box 1789 
Charleston West Virginia 25326-1789 

RECEIVED 
OCT 11 2019 

Reporting: Wyndham Vacation Resort For Misrepresentatrffn9~§ENERAL'S OFFICE 

Deception, Unfair Business Practices And Timeshare Fraud. 

Good morning, 

I am a resident of Florida and I'm writing to ask for your assistance, regarding my experience 
in purchasing a vacation timeshare at Emerald Resort Condominuim III 14701 Front Beach Road 
Suite 3 Panama City Beach Florida 32513. When I purchased the timeshare, I was in Florida. The 
timeshare company's corporate office is Wyndham Vacation Resort 6277 Sea Harbor Drive 
Orlando Florida 32821. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Emerald Resort Condominuim III sales process 
and experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Wyndham Vacation Resort sells timeshare to consumers who reside in all fifty states and in filing 
this complaint with your office, I state that my complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Wyndham Vacation 
Resort. 

I authorize your office to send my complaint and supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about me 
from these companies. In case you need to know, there is NO court action pending, and I have 
NOT lost a lawsuit regarding this matter. 

Please Communicate With Me By My Email. The above complaint is true and accurate to the 
best of my knowledg~. Thank you in advance for your help. 

Sincerely, 

~~ JAnn Titus 

Please Communicate By Email: Joann.Titus@broadbandemail.com 



Wyndham Vacation Resorts 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Dear Wyndham Vacation Resorts, 

In 2011, my husband of 5 years and I were on vacating in San Antonio. As we were walking a gentleman 

approached us and offered us a free dinner at a very nice restaurant if we would sit in on a presentation. 

We told him we were not interested, but he insisted it would only be about 90 minutes long and that we 

weren't obligated to purchase anything. 

As we balked to the presentation, my husband told me I was in charge of saying no so we could get out of 

there as quickly as possible without purchasing anything. We were presented the first part of the 

presentation, and along with the sales pitch, we were quoted a high price. 

We told him again that we were not interested. After talking a little more, he excused himself, saying he would 

be back. When he returned, he presented us with a lower price tag. I told him again that we were not 

interested. He was very cordial and continued to converse with us. 

He asked if we had ever been overseas. I told him I had not. My husband, however, who served in the US Navy 

for 21 years, said that he and his first wife had been stationed in Spain, Italy, and Taiwan. He asked my 

husband if he wanted to take me to other countries to which my husband said it was his wish to share his 

experiences with me. 

He latched onto this information, taking us to another room where on the wall was a map showing all the 

places Wyndham had in other countries. He again asked us to wait a few minutes and walked away. 

When he came back, he told us that due to my husband's military service, they would further discount the 

price. 

My husband felt that due to our age difference, he was 74, and I was 57, that this sounded like a good way to 

show me the places I had never seen before. Needless to say, the gentleman convinced him to buy. At this 

point I was tired (it had been hours) and I gave in. 

THAT WAS THE BEGINNING OF OUR ROLLER COASTER RIDE WITH WYNDHAM RESORTS. 

We left with a huge/heavy backpack of paperwork that would take a lawyer weeks to go over. 

In 2012 we took my daughters and their families to Branson, MO. We were told that we would be able to take 

our families on more vacations and that our children would be able to use it also. 

Again, my husband wanted to treat his family and mine to nice vacations. He is generous to a fault. So, we 

upgraded and left with another huge/heavy backpack of paperwork. 

In 2016 I turned 62 and retired after 26 years with the Escambia County School District. To celebrate my 

retirement, we took a month-long vaca~ion visiting family an~ places we had never ~_een to. 9ne of the 

Wyndham Resorts we stayed in was Stowe, VT, where he grew up and where his son lives. 

Again, we attended another presentation. At this point, my husband's main reason for attending these 

meeting/presentations was to ask if there was anything that could be done about the rising maintenance fees. 

We were assured that if we upgraded, we would be able to offset our rising maintenance fees. 



Regretfully, we were convinced to upgrade again only to realize later that our fees only went up more. 

Again, we left with a huge/heavy backpack of paperwork. 

In 2017 we vacationed in New Orleans and attended yet another presentation/owners meeting that they 

assured us would only last 90 minutes. Again, we attended to find out about how to keep the maintenance 

fees from going up. 

The salesperson told us in order to do that we would have to upgrade to Gold at the cost of $36,000. 

He told us that Wyndham could rent units for us, and we could use the money earned from the rental to pay on 
the maintenance fees. 

He drew us diagrams showing how this could be done; however, when I told him, there was no way we 
could possibly afford to do that he tore the page off the tablet and complete demeanor changed. 

This wasted a half of a day of our vacation, and we missed our next scheduled event. When we left, we had to 

sign something in order to get the voucher to the restaurant we were promised. Next to the sign-in were 

forms to fill out to give our opinions. Needless to say, I did not give a favorable review! 

In 2018 we went to Austin, TX, for Larry's granddaughter's wedding and stayed at another Wyndham Resort. 

We were invited to an owner meeting, and again, we wanted to know about if it was possible to offset the 
rising maintenance fees. This presentation took the cake! 

We explained that in New Orleans, we were told that in order to offset our maintenance fees, we needed to 

upgrade to Gold. She vehemently said that was not true. 

After much talking and several times walking away to talk to her manager, we were told that if we put 
$5,000 on our credit card and paid $583 a month for the next 10 months that our maintenance fees would 
be locked in and never go up. 

I became overwhelmed and started to have an anxiety attack. This was a very difficult time for me because 
my mother has passed away the month before. 

I was on medications for depression, anxiety, and insomnia. One of the times when she left, I began to feel the walls 

closing in, and my chest tighten. I was having difficulty breathing. I took a Lorazepam and went for a walk to try to 

calm down. When I returned, she saleswoman was there, and she noticed that I was upset and that I had been 

crying. She asked if I was alright, and I told her I can't do this at this time. 

However, she continued her spiel and convinced us that we would be saving so much money if we upgraded 
mainly because our maintenance fees would not rise again and we were told that we could use our points to 
purchase airjare1 cruises1 car rentals1 and other amenities and we were told that we could refinance our 
timeshare with other banks and get a lower interest rate. 

We were told we could sell the timeshare at any time for a big profit because time sharing is real estate, and it 
goes up in value. We were told that our friends and family could use our timeshare in our place without any 
acfditionaf fges. 
We found out later all this was not true!!! 

We finally relented. She left again, and when she came back, she said that they were granting us more points 

and were upgrading us to Gold status. She insinuated it was a bonus. This time we left with a small tablet that 



contained all the documents instead of the huge amount of paperwork. I have tried many times to open the 

documents but keep getting an error message stating "this file type cannot be opened on your device." 

We did not realize until months later that she had blatantly lied and that the loan was in fact for $36,000 
plus the $5,000 they charged on my credit card. We also found out that the payments were not for 10 
months but for 10 years! 

My husband was 81 at the time, and I was 64, and we would have never taken on this amount of debt had 

we not been misled. 

We were told that we would be assigned a personal account manager, and at one of the resorts, we visited, 

we were asked if we had been contacted by our Personal Account Manager. We did not even know we had an 

Account Manager as no one had ever contacted us! 

Because all the lies we were told, we demand this contract be canceled. 

JoAnn & Larry Titus 
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State of West Virginia 
O ffice of the Attorney General 
Patrick Morrisey 
Consumer Protection and Antitrust Division 
P.O. Box 1789 
Charleston, WV 25326-1789 
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Office 
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of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Walton, RC Clyde & Ouida 

Last Name, First Name, Middle Initial 

513 Ardmore Lane 
Mailing Address 

Albany, Dougherty 
City, County 

GA 31707 
State, Zip Code 

229-854-1167 

Home & Business Phone, Including Area Code 

rcclyde l (a}yahoo.com(a}gmail.com 
Email Address 

Complaint is Against: 

Wyndham Vacation Resorts 

Name I Firm / Company 

6277 Sea Harbor Dr 

Mailing Address 

Orlando, Orange 

City, County 

FL 32821 
State, Zip Code 

407-626-5200 

Business Phone, Including Area Code 

Business Email or Web Address 

Are you over the age of 60? Yes x No I MILITARY STATUS D Active 11;;1 Veteran 
Military ~ 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Time share Amount Paid:$ 48,607.10 Payment Method: other ------------- ---
Transaction date: 06/22/2018 Did you sign a contract, estimate, invoices or other supporting documents? x Yes No 
Have you retained an attorney? _Yes _:_ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

Wyndham has taken advantage of my wife and I over the past few years that we have been owners. They lied to make me 

believe they were helping us get into something very valuable and beneficial to us but instead it only hurt us because none 

none of there promises ever came true. 

Please see attached documents 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature:11:"' t{ :Jr.L 
I 



Dear Wyndham: 

We feel it is our duty to tell our story, of how we were misled and taken advantage of by Wyndham and 
its associates. The thieves are out there and will take advantage of you every chance they get. We have 

been misled, lied to, and fed false truths about the products that Wyndham sells. We have been 
members since May of 2017 and have not received any of the benefits promised to us during the sales 

presentations. For nearly three years Wyndham has continued to take advantage of us with their 

deception and false promises. 

This terrible experience started when I took my wife and kids on vacation in Panama City Beach. We 

were out shopping when we were approached·by a random person offering us a better vacation 
experience. They later identified themselves as a Wyndham Vacation Resort Associate. We never 

expected this to be a scam, because of Wyndhams wide known resorts. The associate told us how nice 
the resorts were and with Wyndham being such a large business we thought it would be a good idea. Go 
on vacation at beautiful resorts for next to nothing, it was an offer we couldn't turn down. 

So, we went to the presentation and the lies began. The sales representative pushed us hard on 
Wyndhams ability to give us great vacation opportunity and family togetherness pulling at us. The sales 

representative realized how important family was to us after getting to know us briefly and drilled into 
our minds how helpful this would be for our kids and entire family. They used our kids and family to lie 
and pressure us into buying something that hurt my family. They told me how I could buy plane tickets 
and we could enjoy traveling for a little to nothing in cost, because those points would take care of 
everything we needed, but it did not even come close to covering the cost. They showed us places we 
could go and did a lot of calculations that showed how we needed a certain amount of points to take 

those trips and how easy it would be to get those points and showed pictures of people enjoying those 
places with their families. It they never told us the truth about this financial burden that came along with 
this timeshare.This has just cost me more and more money. Wyndham's sales representatives told us 
that this was an investment, and we would save so much money by becoming a de deeded owner. A 
deeded owner would lock in the maintenance cost. Butt the maintenance cost has continued to go up. 
And I have seen no proof of having a deed to anything.We were under the impression that Wyndham 

was an organization of go'?d faith and business practices until we realized that all the things they told us 
was not good. 

In our most recent trip in June of 2018 to Wyndham Resort in Panama City Beach did not, at that time 
nor at this time have any honor, honesty, or integrity. The sales representative told us multiple features 
and benefits we would receive by becoming a member. Above them all a few determined if we would 
make the purchase. We were told we could take plane trips and get other great tickets, it would cover 
plane tickets, and concert tickets. Whenever we showed concern or said it was too expensive we were 
promised if we had any problems, we could get help from Wyndham to sell our timeshare or even help 
work out different payment arrangements that would fit our budget. But when I called to get help from 

the Wyndham group I was given another number to call and they told me there was nothing they could 

do for me. I couldn't believe that they told me they could not help me or work anything out for me and 
my family after the sale representative said this wouldn't be a problem. That is not what I was promised! 

I remember the aggressive nature of how the sales representatives pressured me and my family when 

we first arrived at the Wyndham hotel. We were not allowed to go to our room until we had a meeting 
with those Wyndham representatives. Even when we declined we were told it was mandatory, which I 



have found out was another lie. Thy started by saying we had missed out on a great deal that would 
help us out. They could not but after talking to their boss, he would pull some strings to get us a deal 

. that could only be gotten at that time and we could not get later. We had missed the window but the 
boss would work it out for us. We were told we were paying more for the deal we had and would get a 
better deal if we got the deal that we have now because we would be guaranteed head of the line and 

could always get a room. That was not true at all we were no better that before. We were told that the 
monthly maintenance fee would stay the same, but it went up in cost. Not only that, not being able to 

get a room when we needed or wanted a room and could not get a room was a kick in the face. When I 
could not get a fee adjustment nor help selling the timeshare it was throwing dirt on me after they 

kicked me in the face. 

The several lies that were told by Wyndham to con me into getting this timeshare took a heavy toll on· 
our trust. Being schemed into making this purchase has also financially drained my entire family. This 
membership has increased the financial burden on my family as the obligation will be placed on our 
children even after it is paid off. This is not how it was espaliered to work for us. One of the main reasons 

we purchased was because the sales representative told us that our children would be able to vacation 
for free. Now that we have to pay so much just as the cost to keep it, we can't take vacations at all. We 
have only been able to use the timeshare one time since owning after trying to book multiple times and 
failing. Then the kick when we were down, they would not help relieve the burden when I called and 

asked for help after being told that they would. They just turned their back on my help request. I need 
this burden to end as soon as possible. 

All businesses would want a product that represents integrity along with honesty. Your product is based 
on unethical business tactics, dishonesty, and certainly not professionalism. We have had our heads 
filled up with numerous lies to pressure us to make these purchases. Wyndham has cheated us out of 
our hard earned money and valuable vacation time. Due to the dishonesty and lies that your sales 
representatives have misled us with, we are demanding that Wyndham return all of our money including 

down payments, closing costs, and monthly fees which we have paid throughout our time with 
Wyndham. I ask that you, Wyndham Vacation Club respond to my letter to allow me and my family to 
dissolve this agreement internally. 

RC Clyde and Ouida Walton 
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COMMONWEAL TH OF PENNSYLVANIA 

OFFICE OF ATTORNEY GENERAL 

JoAnn Titus 
8019 Coronet Drive 
Pensacola, FL 32514 

Re: Wyndham Vacation Resorts 
BCP-19-05-021293 

Dear Ms. Titus: 

BUREAU OF CONSUMER PROTECTION 
Harrisburg Office 

15th Floor, Strawberry Square 
Harrisburg, Pennsylvania 17120 

(717) 787-9707 
October 21, 2019 

Your complaint regarding the above referenced matter has been reviewed 
and appears to come within the primary jurisdiction of another agency or 
another state. By copy of this letter, your complaint has been forwarded 
with a request that it be handled by the office listed below. By forwarding 
your complaint, we believe the issues you raise will be addressed by the 
agency primarily responsible for dealing with these types of problems. 

Please direct any further inquiries about this matter to that office. 
If you would like more information on this referral, please feel free to 
contact our office. 

A copy. of your complaint will remain on file for our futu~e reference .. 
On behalf of the Office of Attorney General, thank you for bringing this 
matter to our attention. 

ml 
23 

cc: Florida Office of the Attorney General 
Consumer Protection Division 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Very truly yours, 

Karen L. Wilkinson 
Agent Supervisor 



JoAnn Titus --j□Si~;:ii;::;:; 1iffiT{\i7i~fy· · 8019 C:oronet Or:. Pe,n~acola Floridc:1 ~2514 f\l L~=i~-,:l i;_-,,: \'I L~,ll!J 
Please• Communicate By !;mail: .Joa11n.Titus@broadbandema1I. om 

September-JO, 2019 
Pennsylvania Attorney General'• Consumer Protection 
Strawberry Square; 16th Floor: 
Harrisburg Pennsylva11i~ i:7120 

R~pod:ing: Wyndham Vac'atijQn Resort For Misreprese·ntatioo,Sales 
De~eption,, Unfair Busine$$ Prac:tices And Tirneshare. Frc1ud. 

Good morning, 

OCT 15 2019 

I arn. a resident of 'Florida ahd I'i:n Writing to ask for' your assistance, regardrng my experience 
in purchasing a vacation, tfrnesharE? ·at Emerald RE?sort Conde>mlnuii11 IU 14701 Front Beach Road 
Suite 3 Panama City Beach Florida 32513. When I purchased the.timeshare, I was in Florida. The 
timesha,re compa11y's -cqrporat~ office i? V\fyn9ham Va,ci;1tio11 Re~prt 6"27( Sea, Harbor Drive 
Orlando Florida -32821. 

I h?1ve· been vic::timized by timeshare fraud and deceptive_ $ales practices, Thav,_e no lt:!ga,I, counsel 
regarding this complaint, '.and. 'I am not asking your office to be. my priVi:lte attorney;, but I would 
appreciate your assistance in ,getting this fraudulent contract canceled and my money returned,. 

Below you will find 9 .copy ofthe IE!tteri sen,t to both partit:.'!s above, 'and as of this date, there has 
been no resolution. Help rrprn youn:iffice w,ou,ld bet gre;:1tly appreciate<:!; A$ you ,re9cl the letter I 
sent to them, you will unclerstand that'the entire Emerald Resort,Condominuim III sales process 
and experience WclS full.of high-,pr~s$ure;, ff,rudulentand cfec,eptfve i,a/es tai;tics. 

However;, ~wen worse, later l discovered the sales presentation il'lcl1:1<:leid l9ts qf misrepre$entation; 
sales deception, 11r1truths,.partial truths, :an·c1 outright lies, all of which, .were cleverly presented in 
such a way, that they could notbe E!xposed or cliscovered untiLmuch .laterthan the rescission period. 

Wynoham Vacation RE?sort sells tirne$hare to, consumers \t\lno, reside in all fifty stc;ites and in filing 
this-complaintwith -your offiCE:.'!; Jstate that my complaint is a. truthful account of my experience 
and lam the individual thafentered into a marketplace relationship with Wyndham Vacation 
~~~ . 

l authorize your office to send my compla!nt ancl supporting documentsto all of the above 
businesses identified in this complaint and to receive confidential financial :information about me 
from these companies. Jn case' you need to knbw; there is,NO court action pending, and I have 
NPT lost a, lawst1it regarding thi_s rnctt:t:E:!r. · 

,· .. . .. 

Please 'Communicate With Me By My Emaili The abqv<:? complaint is true and accurate to the 
best of my knowle~ge~ Thankyou inadvancefor your help., 

Sincereiy, 

'·/1 . -P~ .... -. . . . .. U/ytA,_,1~ 

J~nTitus · 

Please Communicate By Email: loann.T.itus@broadbandemail.com 



Wyndhan:t Vacation.Resorts 
6277Sea,Harbor Dr; 
Orlando, FL32821 

Dear Wyndham Vacation Resorts, 

In ;2011, my husband of s0years and I were on vacating'ih San Antonio. A,s we.were.walking a gentle mah 
approached us and offerecf us a free dinner at a very nice resfaurant if we would sit.in,on a presentation. 

We.told hint we were:hot interested, b~t he ih"iiisted it.would orilyb~ a.bout 90minutes long and that we 
weren't obligated to purchase c1nytning •. 

Aswe balked tothe.presentation,my husband told me I wa~ in charge of saying no so We could.get out of 
there·as quickly as possible Withoutpurchasing an,vthi,ng. W~ were presented:the first part of the 
presentation, ,;1ndalongwiththesales pitch~we were quoted a high-price. 

We told him again th.at we were .. not interested. After talkj11g.a _little more, tle e_xcused himself, saying he would 
be back; When he returned, he presented us with a lower price tag. 1 told him againthatwe Were not 
interested. He was very cordiaLand continued to.converse With us·., 

He asked if we hai:I everbeeri overseas.:1 .told him I had not. MY husband, however, who served. i_n the L!S Navy 
for:2.1 years, said that he ani:I his.firsfWife had:been:sfationedJnSpain; Italy, and Taiwan. He asked my 
husband if he wanted tota'ke meta other countriesto which my husband said itwa~:his wish to share his 
experienceswith me. 

He latched o'rito this infqrma(ion,, taking us to.~nofher room where on the wall was a map showing all the 
places Wyndham had in other countries; He .. again c1ske_d:us towc,1ita few _minutes and walke~ away. 

when he came back, he told us that due tq my hllsbi;1!1d's mHitarvservice, th,ey wqul(:I flJrtherdi.~count the 
price. 

My hus:bc3nd feltJhc,1t 1:11.1¢ to C>tJr agediffer,eoce; hewas 74, ~nd I Wc3S 57, thatttlis soqnded like a good way to 
shqw,me.the places I ttad never seen b¢fore. Needlessfo say, the.gentlemancorwinced him to buy, At this 
pointlwas tired (irhad been hours) and I gave·in. 

THAT WAS THE BEGINNING OFOUR ROLLER COASTER RIDE WITH WYNDHAM RESORTS. 

We.left with a huge/heavy backpackof paperwork that would take a lawyer weeks to go over. 

In io:1.2 we took my daughters and th~ir famili~s to Branson, M..Q,i\Ne were tol~ that we would be able to take 
oudamilies on more vacations and thatour children Would be able to use it also. 

Again, my husban_d wanted to treat his family and mine to nice.vacations. H~ is ~enerous to cl ·fclult .. So, we 
llpgraded and left with another huge/heavy backpack.of paperwork., 

In ZOl:6- I ttJrned 62 and retired after Z6years with the Estam~fa.t;ounty S~hpolOistr.ict. TP i::~lebra_te n:tY 
retirement,wetook a month-long vacation visitingJamHy and places We had never been to. One of the 
Wyndham Resorts we,stayed in was:stowe, VT, where he grew up and wh.ere his son lives. 

Again, we attended anotherpresel"ltation. At this'point, my husband's main reason for.attending these 
meeting/presentations was to ask ifthere was ar,ytbing thatcouJd be don~ .about the rising mainte11ance fees; 

Wewere aS$tJrecl t:hatlfwe:t1pgrad~c:l.wewo.uld be able•tc:roffsetour ris,lng maintenance fees. 



;: 

Regretfully, we were convinced·to upgrade again only to reaHze later that our fees only went up more. 

Again, we left with a hugeZi1eavY backpack of paperWork. 

In 4017 we. vacationed, in New Orleans and attended yet another presentatio11/ow11ers meeting thatthey 
assured us would. only last90.minutes. Again, we attended'to find out-about how to keep the maintenance 
fees fr9m goi11g l,lp; 

The salesperson told us in,orderfo do thatwe would have to upgrc1defo.Gold at the costof$36;odo. 

He told usithat Wyndham could rent units for us, and we coulc:I use the money f!amed from the rental to pay on 
the maintehan.ce fees,, 

He drew us diagrams showing:how t.his could be done; however, wl:len I fold hJrn, therE! was no way we 
could pqssibly afford to.de:> that-he tore•the page ~fftitetabletand comple~e demeanor changed. 

·This wasted a half of a day ofour vacation, and we,missed our next scheduled event. \A/hen we left, we h.ad to 
$ig11 someJhir1gJri ordex to get.the; vou~her'to the resti:llelrant we were pron,ised. Nextto the sign-in were 
forms to fill out to give our opinions. Needless to say, I did not give a favorable revieWI 

In 2018 we weritto Allstin, T¾; for Larry's granddaughter'$ weddin'g'am:l:stayecl ati:lnother Wyndham Resort. 
We were invited .to an owner m·eeting, and again, we wante~ ,to knowa,bouflf it wc:1s.possible to offset the 
rising maintenance fees. This presentation took the cakel 

We explained thatin Neworleans;wewere told that in orderto offset ourmaintenancefees, we needed to 
upgrade to Gold. Sh€! vehemently said that was 11ot true. 

· After much talking and several times walking away to talk to her·manager, we;were told that if we put 
$5,000 on our credih:ard and paid $583.a ~onth for the next 10 months thafour. maintenance fees would 
be locked in,and never·go up. 

I became. overv.ihebned. and start~dJo have an anxiiaty ·attac~ .. Tb!~ w~s a. very difficult: time for me because 
my mother has passed away the month before. 

I.was on meciications for d~pression1 anx_iety, and insorn.riia. One of the times when she left, I began to feel the walls 
closing.in, and my chest tighten; I was having difficulty breathing. ltooka .Lorazepam arid went fora walk to try to 
calm down. When I returned, she saleswoman was there, and she noticed that I was upsetand that I had been 
crying. She,asked if I was alright, and I told her lc;:an'tdo'this atthistime. 

However, she c;<>ntinued her spiel and convinced us thatwe would.be saving:~o rttuch money ifwe 'J,pgraded 
mainly because our maintenqnceJees wo,uli;I r1otris" again an.cl we were tplclfl1a.t we could u~e qur points to 
purthase.airfqre, cruises, car rentals; and:other amenities.and we were told that we could.refinance our 
timeshare with other banks iincl ge.t.aJower lntere,$,ttate .. 

We were toldwe t.ould sellthe timeshare atanytimrgfora bigprofitbecaust?;time sharing is realestate1 and it 
goes up in value. We wer:e toldthat our: friends andfamily could use our timeshare ino.ur place without any 
. additional fees. 
Wefoun~ out later all this was not true I!!: 

Wefinally r,elepted, SheJeft again, cti)d When $he;came back, ~'1esaid:that thevwer:e grantLng us.more points 
and were upgradin~ us to. ~old st~tus. She insinuated itwas:·a bonus. Thist{rne "Ve left with ,a small tablet that 



contai.ned all th~ do~u,me11ts. in$te,adof the b~ge amountof pap~p,york. I hav~ tried. many times to open the 
docurnents butkeep gettingian.errot.message statiog;"'this file type.c~nnot be opened .on your device." 

We did not realize untilmonths later that she had blatantly,lied:and that the loati was'irHact for $36,000 
plus· the $5,000 they charged on my credit card. We ,also found out that the payments were not for 10 
months but for 10 years! 

My husband was 81 at the tim~, and rwas:64, and we would have never taken Qn this amo.unt of~ebt had 
we not been misled. 

We were told 'thi3twe would be assigned a personal account rnanager, and at one of the resorts; we visited, 
we were asked if we had been contacted by our Personal Account Manager. We did not even. know we had an 
Account ManG1ger as no <>ne had ever cor1ti3ct,ed µsJ 

Because all the lieswewere told,we demand this contract be canceled. 

JoAnn&Larry Titus. 



Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Wright, Sharron M . 
Last Name, First Name, Middle Initial 

24 Brooke Road 

Mailing Address 

Crawfordville, Wakulla County 

City, County 

Florida, 32327 

State, Zip Code 

850-892-9503 

Home & Business Phone, Including Area Code 

donaldsharronwright@yahoo.com 

Email Address 

Are you over the age of 60? X Yes No I 

Complaint is Against: 

Wyndham Ocean Walk Resort 

Name I Firm/ Company 

300 N Atlantic Ave. 

Mailing Address 

Daytona Beach, Volusia County 

City, County 

Florida, 32118 

State, Zip Code 

386-323-4800 

Business Phone, Including Area Code 

WWW. wyndhamoceanwalk.Com 

Business Email or Web Address 

MILITARY STATUS D Active D Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare Amount Paid:$ 91,661.47 Payment Method: Bank account 

Transaction date: I 0/05/2018oid you sign a contract, estimate, invoices or other supporting documents? X Yes No 
Have you retained an attorney? _Yes _K_ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

NIA 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents arid attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

We were talked to by multiple different reps and given multiple different scenarios all used to confuse us. 

We were under their pressure for 5 hours and with our health concerns all of the pressure was putting a strain on us. 

The way we feel we were treated that day is disgusting and we feel taken advantage of because of our health concerns. 

We were rushed through the paperwork so fast we did not get a chance to see what we were even getting. 

David Simkins was supposed to be lowering our monthly payments but since that day our monthly fees have risen to 

$1,320.83 and we had no clue this would happen. 

Please see the attached documents for details about our encounter with Wyndham and our faulty contracts. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Date: 11/z lo?&L'-J 
I I 



To: Wyndham Destinations 
From: Donald and Sharron Wright 

To Who It May Concern, 

My wife and I have been Wyndham owners for many years. We have been owners dating back 
to 2001 when it was Fairfield. We have also upgraded our ownership many times over the course 
of the years. We changed from Fairfield to Wyndham initially because we were told that we 
wouldn't have pay the maintenance fees anymore. That was a lie. We still pay the maintenance 
fees and we were actually charged an additional maintenance fee just to have them in the 
Wyndham system. The additional fee is $89 more. That is absolutely ridiculous. We have even 
got on board with the PIC program to lower our maintenance fees. We ended up adding 2 PICs 
onto our ownership for more benefits. We had to delete them a short time after because 
Wyndham told us that they no longer recognized them. They literally promised us lower 
maintenance fees and taxes many times! The worst part of having a PIC is that each time we go 
to one of the "updates"; the sales people tell us that the PIC weeks are falling off and that we are 
going to lose our VIP status that the PIC put us in. They used these tactics to scare us into 
buying more points. 

We are always so happy to go on vacation and relax. I'm 78 years old and a retired military 
veteran. I am wheel chair bound with limited use of my right arm and hand due to strokes and a 
diabetic. My wife is 77 years old and not in good health either. She is also a diabetic and my 
sole caregiver. 

Over the years, we have enjoyed the Wyndham resorts - but we feel like the aggressive sales 
pitches have been intimidating, deceiving, and confusing. Every single time we check into a 
resort, we are harassed non-stop to attend the members update meeting. From there, we are sent 
to another desk to get our parking passes and information. This is where they really apply the 
pressure. At this point, the Wyndham employees make us feel like we HAVE to attend the 
members update meeting. 

After arriving at the member update, we are placed with a sales rep who immediately applies the 
pressure. The entire sales process completely ruins our vacation. The sales reps and their 
managers deceive us from the beginning of the process. They are constantly trying to figure out 
a way to convince us to move our ownership. I understand a sales representatives's job is to 
make a sale, but the constant aggressive pressure and deceit is ridiculous. We are always told 
that the maintenance fees are about to go up and the only way to fix that is moving our 
ownership. We have been deceived by Wyndham every single time. We are officially in the 
"bad" credit range because of Wyndham too. The sales staff push several things onto us to lower 
our maintenance fees (rental, extremely high Wyndham rewards card usage, constant level 
upgrading, etc etc). 

Wyndham continues to refinance our contracts to higher rates. I believe they keep doing this so 
your payment keeps going up and you have to pay until your dying day. From there, they know 
after you're gone - your kids will have to take over your payments. 



Our last encounter with Wyndham took place on October 5th 2018 at Daytona Beach. This 
encounter ended up in contract changes and we are still trying very hard to understand our total 
payments. At this member update meeting, we had multiple representatives circling our table 
like sharks. One of the representatives, David Simkins, approached our table and asked what we 
needed. We told David that we were on a limited retirement income and that our Wyndham 
ownership was already a big burden on us and our children. We insisted that we had to pass 
because of our financial strain. David immediately stated that he could help us. He left us for 
awhile and returned. He appeared to be really excited because he had a solution for us. He had 
papers in his hand to "split the deed". David's short explanation to us was "you can save $85.00 
on your maintenance fees". My wife asked "What will happen to the amount that you deduct 
from the original contract?" Then - David stated and I quote, "IT WILL JUST GO A WAY". He 
continued that he had already checked my credit and knew it was too low to qualify. He insisted 
on checking on Sharron's credit next. 

During this entire process, there was many other reps coming over to our table building up the 
confusion. We continued to trust David because we thought he was trying to help us. Little did 
we know, David was only interested in getting his commission. As my wife was filling out the 
credit application, she arrived to the income portion of the application. My wife Sharron asked 
the rep what her $644.00 income was going to do (we were sure that it wouldn't be enough to get 
credit). David told her that she could enter both of our incomes onto the single credit 
application. This was NOT a joint application. All the while, we didn't know that the credit 
application for Sharron was for a credit card. Several of the Wyndham reps also mentioned there 
being no interest for 6 months. 

David Simkins continued his pitch by stating that if we split the deed, the lesser amount had to 
be paid off before the contract would be able to go into effect. There was never a point in the 
pitch where the sales rep told us that if we did not pay off the additional cost for splitting the 
deed ($6,000.00) in the 6 months, the interest from day one would be added to the contact at 
19.99%. When we received our mail after this encounter, the charge ended up being $9,822.71. 
There is NO way on our income that we could've paid that amount in 6 months. This means that 
our additional interest charge would be over $1,900. 

They ended up putting the deed with the lower amount in Sharron's name. The only problem 
was they put the deed in for Wyndham Access. They never told us that it would be Wyndham 
Access. Wyndham Access is where they take all of their properties on access and they come to 
an average on the maintenance fees and taxes. We never wanted Wyndham Access and refused 
Wyndham Access many times in previous member updates because it's not a fair deal. 

During all of this confusion, we were told multiple scenarios from several different reps. David 
and the other reps never showed us any numbers on paperwork, so we could look at them and 
make a conscious decision. It was a circus act. We were under high pressure and tactics for over 
5 hours. Let me explain our health conditions again, not only am I in a wheel chair with extreme 
limitability with my legs - but I've suffered from strokes and my right side does not function 
correctly. I am also a insulin dependent diabetic. My wife is also a diabetic with her own health 
issues. On top of all of that, we both suffer from anxiety and depression. We are under a doctors 
care for our conditions. Between the representative shark attacks, my wife went to their vending 



machine area to retrieve snacks and drinks for us. We had been there since 11 AM and were 
never asked by the Wyndham employees if they could get us anything. Truthfully, do me a favor 
and imagine how tired and fatigued we were. We were feeling extremely sick and miserable. At 
one point, they offered us a coupon for a sandwich across the road. I should've told them, "Ok! 
Let me and my wife wheel ourselves across the road to get a sandwich!" 

The deed Sharron's "NEW" credit card paid off was a smaller amount which was supposed to be 
$6000. We received it in the mail in March 2019 and it was over $9000. How ridiculous! Plus, 
we had no clue what our maintenance fees would be. 

It was late in the day, so our sales rep David Simkins stood behind us while we were signing our 
papers. He shuffled the papers between us saying sign here, sign here, no she don't need to sign 
this one, you should sign this one. He must've wanted to head home because he completely 
rushed us through the paperwork. We didn't even have a second to look at anything while we we 
were signing. It literally only took a little under 5 minutes to sign everything. At one point, we 
would start to ask a question and David stated - "Come on, it's late. Let's get this done so we 
can get out of here - Just sign here." We were treated like cows being herded. 

At one point, the rep brought me a "Kindle Fire" tablet. I presume to keep me busy while they 
took my wife to another area to sign more papers. When they took her aside - it was to sign 
papers to buy more points (WHICH WAS NEVER MENTIONED IN THE 5 HOURS PRIOR). 
We didn't realize during or after signing the papers that we had bought more points. We know 
buying more points means more maintenance fees and taxes. David Simkins and the other sales 
rep never explained any details to us on the new contract at all. 

Throughout this whole process, my wife and I have constantly told them NO. We explained 
tirelessly that we could not afford anymore and our whole reason for being there was to get our 
cost down. 

Before this disaster on 10/05/2018, all of our fees (monthly payments, maintenance fees, and 
additional fees) came to $840.36. After this fraudulent contract occurred on 10/05/2018, our 
total monthly fees have ended up being $1,320.83. We sincerely thought that David Simkins was 
helping us lower our payments, but he ended up increasing everything by $480.47. We did not 
realize any of this until after the fact. Communication and respect to us from the salesman was 
not a priority to him. We truly pray that Wyndham will quit taking advantage of the elderly and 
the young at heart. We request for our contract and association with Wyndham be cancelled as 
soon as possible. 

SD~~ 
Donald G. Wrig · 

24·Brooke Road. 
Crawfordville, FL 32327 



10/2/2019 Yahoo Mail - Case// 129378319 

Case# 129378319 

From: Lopez-Jones, Melody (Melody.Lopez-Jones@wyn.com) 

To: donaldsharronwright@yahoo.com 

Date: Tuesday, July 16, 2019, 11 :02 AM EDT 

Contract # 000331810630 

July 16, 2019 

Good Afternoon Sharron, 

Thank you for contacting Wyndham Destinations. Listening to comments from our owners 
and guests is an important part of our ability to enhance the service we provide. 

My name is Melody Lopez-Jones and I am the Senior Case Specialist assigned to your 
case and will be your point of contact moving forward. Please provide any additional 
supporting documentation that you may have regarding the claims presented. You can 
email this information directly to me. 

We will need to schedule a time and day to have an initial conversation prior to conducting 
research for clarification purposes. Please respond to this email providing three different 
days and times that you will be available to speak with me this week. I will respond to your 
email choosing the best time and day that also works for my schedule. My office hours are 
from 8:00am-4:30pm (EST) Monday- Friday. 

Thank you for your time and I look forward to speaking with you. 

Warm Regards, 

Melody Lopez-Jones-Wyndham vacation Clubs 

Senior Case Specialist- Club Wyndham 

Wyndham Destinations 

6277 Sea Harbor drive 

Orlando, Fl 32821 

Office: 800-446-1466 ext. 573721 
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10/2/2019 Yahoo Mail - Case/I 129378319 

Fax:407-626-6328 

MelodY..lopez-jones@wY.n.com 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain 
confidential and/or privileged information, or may otherwise be protected by work product or other legal rules. If you 
are not the intended recipient, please contact the sender by reply email and destroy all copies of the original message. 
Unless otherwise indicated in the body of this email, nothing in this communication is intended to operate as an 
electronic signature and this transmission cannot be used to form, document, or authenticate a contract. Wyndham 
Destinations, Inc., and/or its affiliates may monitor all incoming and outgoing email communications, including the 
content of emails and attachments, for security, legal compliance, training, quality assurance and other purposes. The 
sender believes that this email and any attachments were free of any virus, worm, Trojan horse, malicious code and/or 
other contaminants when sent. Email transmissions cannot be guaranteed to be secure or error-free, so this message 
and its attachments could have been infected, corrupted or made incomplete during transmission. By reading the 
message and opening any attachments, the recipient accepts full responsibility for any viruses or other defects that 
may arise, and for taking remedial action relating to such viruses and other defects. Neither Wyndham Destinations, 
Inc., nor any of its affiliated entities is liable for any loss or damage arising in any way from, or for errors or omissions in 
the contents of, this message or its attachments. 
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10/2/2019 Yahoo Mail - RE: Case# i 29378319 

RE: Case# 129378319 

From: Lopez-Jones, Melody (Melody.Lopez-Jones@wyn.com) 

To: donaldsharronwright@yahoo.com 

Date: Friday, September 13, 2019, 02:31 PM EDT 

Hello Mr. Wright, 

I will call you today at 4pm EST. 

From: Donald Wright [mailto:donaldsharronwright@yahoo.com] 
Sent: Friday, September 13, 2019 2:30 PM 
To: Lopez-Jones, Melody <Melody.Lopez-Jones@wyn.com> 
Subject: Re: Case# 129378319 

Hello, 

We have missed you again! We are extremely sorry for the communication issues. I've tried 
calling back in to get you and have had no luck. The first time I couldn't get out of my wheelchair 
in time and yesterday I was outside when you called. We are available the remainder of the 
evening. We are also available everyday next week EXCEPT Tuesday. 

Can you please let us know when you are going to call so we don't miss it? 

Donald and Sharron 

On Tuesday, September 10, 2019, 11 :33:18 AM CDT, Donald Wright <donaldsharronwright@yahoo.com> wrote: 

Hello Melody, 

Are you there? We haven't received anything from you since I wasn't able to get to the phone in 
time. Can you please give us a response ma'am? 

We are available today, 11th, 12th,. and 13th all day. Any time. Please advise when you can call us 
so I'm able to get there in time. 
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10/2/2019 Yahoo Mail - RE: Casi:// 129378319 

Donald and Sharron 
On Tuesday, September 10, 2019, 11 :31 :17 AM CDT, Donald Wright <donaldsharronwright@v.ahoo.com> wrote: 

Hello Melody, 

Are you there? We haven't received anything from you since I wasn't able to get to the phone in 
time. Can you please give us a response ma'am? 

We are available today, 11th, 12th, and 13th all day. Any time. Please advise when you can call us 
so I'm able to get there in time. 
On Thursday, September 5, 2019, 04:14:57 PM CDT, Donald Wright <donaldsharronwright@v.ahoo.com> wrote: 

Melody, 

Did we lose you? We haven't heard anything. We missed your call on August 29th because I 
couldn't get out of my wheelchair fast enough. We have heard anything since. 

We are available today, tomorrow, the 10th, 11th, 12th, and 13th all day. Any time. Please advise 
when you can call us so I'm able to get there in time. 

Donald and Sharron 
On Thursday, August 29, 2019, 12:54:16 PM CDT, Donald Wright <donaldsharronwright@v.ahoo.com> wrote: 

Melody, 

We saw your call and by the time I got there from my wheelchair, I had missed you. Can you 
please call us back as soon as possible? We are also dealing with a hurricane as well. 

Donald and Sharron 

On Friday, August 16, 2019, 10:30:38 AM CDT, Lopez-Jones, Melody <Melodv..LoRez-Jones@wv.n.com> wrote: 

Sounds great at 1 pm EST. Thank you 

From: Donald Wright [mailto:donaldsharronwright@yahoo.com] 
Sent: Friday, August 16, 2019 11 :28 AM 
To: Lopez-Jones, Melody <Melody.LoP-ez-Jones@wyn.com> 
Subject: Re: Case# 129378319 

Perfect. How does 1 PM EST work for you? 

On Friday, August 16, 2019, 10:26:43 AM CDT, Lopez-Jones, Melody <Melodv..LoRez-Jones@wv.n.com> wrote: 

Sure. What time will work for you I am free until 4:30pm 

From: Donald Wright [mailto:donaldsharronwright@yahoo.com] 
Sent: Friday, August 16, 2019 11 :24 AM 
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10/2/2019 Yahoo Mail - RE: Case// 129378319 

To: Lopez-Jones, Melody <MelodY..LOP-ez-Jones@wY.n.com> 
Subject: Re: Case# 129378319 

Melody, 

Is there any chance it can be after noon Monday? We are busy in the morning. 

Thanks for your quick email! 

On Friday. August 16, 2019, 10:20:58 AM CDT, Lopez-Jones, Melody <Melodx.LoRez-Jones@wxn.com> wrote: 

Hello Mr. Wright, 

I apologize I was having technical issues with my system to make phone calls. I can schedule for Monday at 11am. 

----------------------------------------

From: Donald Wright [mailto:donaldsharronwright@Y.ahoo.com] 
Sent: Friday, August 16, 2019 11: 16 AM 
To: Lopez-Jones, Melody <MelodY..LOP-ez-Jones@}Y)'.n.com> 
Subject: Re: Case# 129378319 

Melody, 

We are concerned your call didn't go through because we never received a call from you yesterday at all. We are available next 
week Aug 19th, 21st, and 22nd at anytime in the afternoon. Will you PLEASE verify a good date & time with us so we can get 
these issues handled. 

Sincerely, 

Donald & Sharron 

On Wednesday, August 14, 2019, 01 :02:40 PM CDT, Donald Wright < dbnaldsharronwrigh!.@xahoo.com> wrote: 

Hello Melody, 
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10/2/2019 Yahoo Mail - RE: Case# 1293783 I 9 

We wondered why we missed you, thought maybe we were having some phone issues. Could you call us 
soon? 

{;I 
On Wednesday. August 14. 2019, 12: 16:33 PM CDT, Lopez-Jones, Melody <Melody.LoRez-Jones@wyn.com> wrote: 

Hi Mr. Wright, 

I am sorry for the missed apt at I pm. Will you be available later on this afternoon? 

Melody Lopez-Jones-Wyndham vacation Clubs 
Senior Case Specialist- Club Wyndham 

Wyndham Destinations 
6277 Sea Harbor d1ive 
Orlando, Fl 32821 
Office: 800-446-1466 ext. 573721 
Fax: 407-626-6328 
Melody.loRez-jones@wyn.com 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain confidential and/or 
privileged information, or may otherwise be protected by work product or other legal rules. If you are not the intended recipient, 
please contact the sender by reply email and destroy all copies of the original message. Unless otherwise indicated in the body of 
this email, nothing in this communication is intended to operate as an electronic signature and this transmission cannot be used to 
form, document, or authenticate a contract. Wyndham Destinations, Inc., and/or its affiliates may monitor all incoming and 
outgoing email communications, including the content of emails and attachments, for security, legal compliance, training, quality 
assurance and other purposes. The sender believes that this email and any attachments were free of any virus, worm, Trojan 
horse, malicious code and/or other contaminants when sent. Email transmissions cannot be guaranteed to be secure or error-free, 
so this message and its attachments could have been infected, corrupted or made incomplete during transmission. By reading the 
message and opening any attachments, the recipient accepts full responsibility for any viruses or other defects that may arise, and 
for taking remedial action relating to such viruses and other defects. Neither Wyndham Destinations, Inc., nor any of its affiliated 
entities is liable for any loss or damage arising in any way from, or for errors or omissions in the contents of, this message or its 
attachments. 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain confidential and/or 
privileged information, or may otherwise be protected by work product or other legal rules. If you are not the intended recipient, 
please contact the sender by reply email and destroy all copies of the original message. Unless otherwise indicated in the body of 
this email, nothing in this communication is intended to operate as an electronic signature and this transmission cannot be used to 
form, document, or authenticate a contract. Wyndham Destinations, Inc., and/or its affiliates may monitor all incoming and 
outgoing email communications, including the content of emails and attachments, for security, legal compliance, training, quality 
assurance and other purposes. The sender believes that this email and any attachments were free of any virus, worm, Trojan 
horse, malicious code and/or other contaminants when sent. Email transmissions cannot be guaranteed to be secure or error-free, 
so this message and its attachments could have been infected, corrupted or made incomplete during transmission. By reading the 
message and opening any attachments, the recipient accepts full responsibility for any viruses or other defects that may arise, and 
for taking remedial action relating to such viruses and other defects. Neither Wyndham Destinations, [nc., nor any of its affiliated 
entities is liable for any loss or damage arising in any way from, or for errors or omissions in the contents of, this message or its 
attachments. 

This email message (including all attachments) is for the sole use of the intended recipient(s) and may contain confidential and/or 
privileged information, or may otherwise be protected by work product or other legal rules. If you are not the intended recipient, 
please contact the sender by reply email and destroy all copies of the original message. Unless otherwise indicated in the body of 
this email, nothing in this communication is intended to operate as an electronic signature and this transmission cannot be used to 
form, document, or authenticate a contract. Wyndham Destinations, Inc., and/or its affiliates may monitor all incoming and 
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~ WYNDHAM ·<0 
Quali.~ Assurance Review 

. Sharron M Wright and Donald G Wright contrac( #:00033-1'810630 

Address: 24 Brooke Rd Member #:00010311787 

Crawfordville, FL 32327 USA •Date:._1;:;..0·...:.0S_-_20;:;..1:.;;8 _____ __ 

Pllone Number: (850) 892-9500 Emal! Address: donaldwrlghtS56@gmall.com 

lnventot:y Narne: CLUBWYNDHAM ACCESS VACATION OWNeRSHIP!PLAN . 

,; l - New:Purc~ase Financial Details 

Gross Purchase Price: $ 177 100.00 

Discount: $ -. 85,812.53 

Net Purchase Price: $ 91 287.47 

Closing Cost: $ 25.00 

Processing .Fee: $ 349.00 

Total Purchase Price: $ 91,661.47 

Down Payment Today: ~$...,..._-,-','9'"'"8~22;;.;..7:...;1'-· __ _ 

Trade tquity: $ so 665.87 

Traded Contra'cts: 001261212369. 

Loan Payment Amount: $ 330.49 • 

. Amount Financed: 21,172.89 

Term: . 120 

Interest Rate: 13.99·% 

. Interest Free option if you pay the loan balance 

of$ 21', 1.72.89 within 30 days of the date 
:fisted on your contract. See 30 Days lnterest·Free. 

Certificate foradditional details. 

1_1:.oan,and·oues are subJe~l'to a•bllllng charge If not ~aid thi'ougfi !he 
. . approved Auto ~ay. Plan · 

I Club Wyndham _Plus Maintenance Dues 

Total Points - Today's Contract 100;000. 
Points Based Assessment 
Club Wyndham Plus Program Fee $ 33.83 

HOA F.ee and Real E.state Taxes $ 336;00· 

Auto Pay Yes ---=-=---
First Payment Date 10-13,201.8 ,----;;...;..:..::;:a,.:.= __ 

Total Assessment Amount $ 369;83 

Frequency Monthly 

·. owner's Sigr:iature: . - Date · owner's Signature: ,. Date - · 

-~~ ·_;k/rff 
:~~~6~1ffi~~..:......,;.:~ 

. ,;,,,, 
>-,a - ... '"••> ' 

owner's Sfg'rjature: @wneli's Sighatu~e: 

I .,,, t , ,,, 

-. ·;,:, 



CLUB 
WYNDHAM' 

Date: 10-05-2018 

Owner Name(s) 

Wyhdham R~presentative: 

C-ONGRATULATIONS! 

Sharron M Wright and Donald G Wright 

David Gregory Simkins 

Contract #: 00033-1810630 

. At Wyndham, we continually strive to improve our product and customer experience. In order to exceed your 

expectations in both our service and quality of our Resorts, I would like to ask you some quick questions that will assist 
me with your closing experience today. 

1) What was the primary benefit you received today for your purchase upgrade, enhancing yo~r overall 
Wyndham ownership? 

· t /4/ fr)'h ~a~ /-Tu tt--~C 

2) How do you plan on utilizing the additional points you are purchasing today? 

3) Were all of your questions answered today and did we exceed your expectations?. 

current Reservations Locations: 

2·----------------
Bdsting Owner VefSioil : 



SalePoint Owner Information Sheet . . 

Contra.ct.Number! 0003:t-1810630 _OatE! of Sale: 10-05-2018 Points Purchased! .700,000 
\1went11ry ~rol'\as~t:t Cl.UBWVNDHAM·ACCESS VACATION OWNERSHiP PLAN 

Primary-Owner l~fom1ation 

Name~· Sharron M W1ight "• 
. 

Address: '24 Brooke .Rd , Crawfordville, Fl 32327 

PhonEiJllJmber. • (850) 892·9S00 {H.ome) (850) 240-0100 (Work) (C,tJ) .. :. 
Emai(address: donaldwrlghtS56@gmaO.com 

Marital status: 

Spouse name: . •' ' . 
Title to be taken as: 

., 
Secon<lary owner lnformatton 

Name: Donald G Wright 

Address: . ~4 Brooke Rd , CrnWfordville, FL 32327. 
Phone number: . (850) 892-9503_ (Home) (850) 892-9500 {Workf' (Cell) 

Email address: donaldwright556@gmail.com 

Marital status: ., 

Spouse name: 

Title to be taken as: 
•' 

WVO .has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer; prerecorded, or artificial message at any cell phone or phone number I/we 
have provided above. · 

Additionally, I/we understand that WVO will share my/our cell phone or phone number(s) with vwo•s 
affiliates and third-party service· providers, such as billing or collection comp:mles that WVO has 
contracted with to provide WVO with. these types of services. WVO, its affitlntest. and thlrd,.pQrty 
service providers have my/our express permission to cont~ct me/us by auto dialer, p~teeorded. or 
artificial message at any cell phone or phone number I/we have provided, or at any numberVWO may 
obtain. for the following purposes: (a) to resolve an issue or dispute regarding my/our .purch&$& of 
property and/or services from WVO; (b) in, connection with payment. processing; (C} to c61fec1• otta 
debt; or (d) as necessary .regarding my/our purchase of property and/or servic~s from WVO. 

By granting WVO this con!>ent1 I/we understand that it is not a condition of my/our purchate 'Of 

pro rty and/or .. service·s·· from ~0 allld I/we have tlie rig=~-~lv.v 
. t /. -.:r/ ~ /2 rt · 42 ~~~r 

. S19natu_re Sharron M Wr ght Oat Zt 4~ignature Donald G Wright . . 7.ite · 

Signature Date . Slgnoturo 

.. 00033-1810630 



STATEOF~r/J'?r 

COUNIYOY }z6h-,,r~ 
) 

) 
) ss. 

The foregoing instrument was acknowledged before me this · S day of 
by Sffi\R'.RON M WRIGBT, who is personally known to me or has · ·---_,,_~_. 
ofidentification and \\110 did/did not take an oath. 

CHERYL FRANGlPAHE 
Commission 1J GG 21780S 
Expir~ Octobsr 1, 2019 
~ TlrJ S\,d;S~Smm 



t 
i 
!, 

Contract: 0~1261i123~9 DB 

property on --------'--_....; at Deed Book/Page ___ / _ __,._ and being further identified 
in Grantee's records as the property purchased imder Contract Number 001261212369. . 

Together With all tenements, hereditaments and appurtenances thereto belonging or in anywise 
appertaining, especially those benefits, rights and obligaticn1s provided by the Timeshare Declaration and 

thy.plan of timeshare ownership established therein, hereinafter the "Timeshare Plan". 

This conveyance is subject t6 the obligations ·set out in the Timeshare Plan and the Declaration. 

This is a General Warranty Deed and in this regard, Grantor hereby c0venants with Grantee that it 
is iawfully seized of the Vacation Ownership Interest conveyed herein; that it has good- and lawful authority 
to sell and convey said VOI; that it hereby fuHy \varrants title to· said VOI and wiH defend the same against 
the lawful claims of all persons, a.Bd that said Vacation Ownership Interest is free of all encumbrances 
except easements, restrictions, and reserv.ations of record and taxes for the current year and subsequent 
years. 

Capitalized or block tenns used herein shall have those meanings ascriped to them in the 
Declaration.. · 

IN '!Yl~~S WHEREOF, Granter has caused these presents. t0 !De sigaed this 
___;:~:;__ ___ · ___ __, 20 t'r . . . 

ST}\TE OF ,P/tJ,J✓~.) 
COUNTYOF Vt:?M~ )·. 

) ss. i 

The foregoing instrument was acknowledged beforeme :this __ _, y ef 0~ 
by DONALD G WRIGHT, who is personaMy knowa to me or has r' ·a1:1c·e a driver's 1icens 
identification and who didYdid J~ot take an oath. 

" CHERYL FRANGIPAHE 
Commlesloniq8217806 ' . 
Expjrea Octobef-1, 201.9 
~ Tlwv ~-Glitvbl, 

I 
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·~WYNDHAM 
~ VACA,ION. RESORTS:n) 

. . .Contract No. 00033·18~0830·. 

VIDEO AND SOUND RECORDING CONSEN,: FORM 

I/we, SHARRON M WRIGHT. and bONA:Lp G WRIGHT, authorize. Wyndham Vac~tion Ownership• . 
("Wyndham") to take and use video and ·sounq recordings of the vacation ownership purchase. 
document review. 

'l • , 

ltwe understand that the video and sound re·;ordings ("Recordings") may 'be used for quality. .;,, 
assurance training: or monitoring purposes, as well as to ensure compliance with industry regulations 
and for oth~r business purposes. 

I/we understand and agree to the conditions outlined in this video and sound recording consentfor,m .. 
' ' ' 

I/we understand that the Recordings are the property of Wyndham and I will not be given a cqpy 9f 
either recording, nor will the Recordings be part .of any agreement' or contract I enter into with 
Wyndham. 

I/we. acknowledge that I am fully awar-e of the' ,contents· of this consent form and am under no 
disability, duress, or undue influence at.the tirime 0f my signing this censent forrrn. 

x~ . </?c_ ' . J~-~~~ 
Owner Sharro ht ate S1gr:1ea . 

XQ ~~~~-JP';Uf'r 
Owner Donald G Wright afe Signed 

X 
Owner · Date Signed 

Owner Date Signed 

1 ,. 



Order Type: Auth 

·oate/Time: 10/05/2018 14:47:44 EDT 

Merchant Information: 

WTh-OHAM DESTINATIONS, FAC LAS VEGAS 

OWner Information 

SHARRON WRIGHT 

24 BROOKE RD 

CRAWFORDVILLE, FL 32327 

Contract Number 

000331810630 

Fee Type. lu;nount 

CLUB WYNDHAM .ACCESS $25 . 00 
FEE;· . 

. 000331.810630 . DOWN PAYMEtcy . $9797. 71 .. 

Total Am:ount: $9822.71 

Payment Method: VCC hr~~ ... m• 

ii_gn~ture of sHARROWRIGH 

Thank you for your business 

Result 

•Approved 

Approved 
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.·· C~ntract No. 00033-1810630 · 

Alternative Media Election Statement 

In lieu of (eceiving a print~d copy of the Florida Public Offering Statement and Governing Documents for 
CLUBWYNOHAM ACCESS VACATION OWNERSHIP PLAN, the undersigned Purchaser(s) hereby expressly elect(S} to · 
receive the above referenced documentation in an alternative media format as indicated by the delivery means checked 
below: 

~ Tablet (includes Exchange Program Document~) 

D Jump Drive · 

0 Compact Disc 

Any comp4ter system including Macintosh can be used to view the· alternative media on compact tlisc or Jump drive; 
however, Adobe® Acrobat Reader® is required for viewing. Adobe® Acrobat Reader® can be downloaded via the 
following link: https://get.adobe.com/reader/. The Tablet requires no additional software for viewing. Alternative media 
shoµld not be elected unless the documentation .can be viewed prior to the cancellation period .. · · 

UNDER FLORIDA LAW, .A f=>URCHASER IS ENTITLED TO .A TEN (10) CALENDAR DAY Rl~HT Of RESCISSION OF, 
ANY TIMESHARE SALES CONTRACT. PURCHASERS SHOULD READ THE PUBLIC OFFERING STATEMENT AND 

P GOVERNING DOCUMENTS BEFORE THE.TEN (10) CALENDAR.DAY RIGHT OF Rl=SCISSION PERIOD EXPIRES.*: 

A 

"" 

1/(V 
'my 
·me 
inc, 
aut, 
ere, 

lftt 
bu.s 
my 
sub 
iote 
dQC· 
·w 

Sharron M Wright Donald G Wright ~z: Printed Name ~~1r Signat/e . / . , 

/o ~ JI t" 
·oate Date 

Purchaser's Printed Name Purchaser's Printed Name · 

Signature Signature 

Date Date 

"lflhe property being purchased or the locatf~n of your purch·ased is located in a state which allo~ ·a longer tim& pertod 
for rescission, you are entitled to a longer rescission period. The other provisions of the above remain ~nchanged. . 

No, 2927/1-16 
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Pre-Authorized Auto Pay Plan Set-up Form 

Member Name(s): Sharron M Wright and Donald G Wright 
Contract#: · 00033-1810630 
Member#: oo · · -· 

_ Check_ing' 

Routing: 263178070 
Bank Account#:  

Name.on Account: ,Sham?n Wright 
Name of _Bank: . 

_ Checking• ,.....,. Savings• 

'' ·Routing: XXXXX8070 
Bank.Account#:  

Name on.Account: Sharron Wright 
Name of Bank: 

. P~ks ,bY--:-!i!t.~l;l .~~j8~~ ;;;:~:~~~ '" .. :fL:...:.:if' 
, Allt9 P~y Qye Dati: 1 

._ i"-~ ::{;;, t-s'~NK~ 

.. :.: Checking• _ Savings• 

Routing: 

Bank Account#: 
-Name on· Account: 

Name of'Bank: 
;,-;~)t,yoiir,:jjliecking 

. -:!'. '.At.'t6iitiime,.I:r-

Credit Card Type: .. 

·Creclit'Card #: 
Name on Card: 

(As•il. appears.on card) 

Credit Card Type: " 

Credit Card #: 

Name on Card: 
(As•il appears on card) 

Cr.eqit card Type: " 

Cre_dit ·.Card #: 

N.ame on Card: 

1/(W~) authorize Wyndham ~cation . . . . _ . . _ _ . . . . . any".) t<fele _e_i or c arge to 
my.(our) bank account{s) or credit card ac<;ount{s)m<i1catecl, above the_amount~ tjue on the.date~ indicated under the contr~ct{s) and 
membership(s) describ~d a.cove and any aweenient related·.thereto, ·rundersta_nd that ampunts .due for maintenance fees ahd cha.rges may 
increase due to ch'!ilges in maintenanc11 fees_ and ·charges as pr~vided_ in my vacatig~ ownersh!p's governing documents: and I (we) hereby 
authorize Company to adJust the payment amounts due. accordingly· and t9 electronically debit or charge to my, '(our) bank account(s) or 
credit card• account(s)·the adjusted am9unt. , : · · · · · 

If the payment due date autnori2:ed herein falls on ? weekend or holidar, l .. (we) undersfand thatthe payment may be executed 9n.the next 
business day. I (we) un.derstand that because .this is a_Q' electronic tra.nsaction, these. fungs ma)' l)e withdr<1wn from my ace.aunt or gharged-to 
my· credit card each period"as soon as. the: above noted transaction date. Any ttansaction rejected for Non-Sufficient Fuiic:ls (NSF.)'will be 
subject to a fee of up to $50 (as permitted by. law) ·initiated as a separate transaction. ,If the amount due is not timely paid, late fees and 
interest may be charged as provided in the contract(si and ri\embership(s) described above or in ·my (our) vaca!jon ownership's governing 
documents. I (we)' understand that C6mpany,1may at ifs discretion attempt t9 process ,arty rejected or unsuccessf\JI charge aga1n'within ten 
(10) days. · 

1 (we) understand that this authorization Will remain in, effect until revoked by me (us); either .(i) by telephone at 1-800,.251-8736:or (ii) In 
writl~g by milil to Wyndha~•9onsumet Fina.nee, P.O .. Box 989l!4, .I.as l;legas, Nevad1189~93-8944. I [w~) may.also.revokfthis au\horizati?l' 
by notice to the financial mst1tut1on(s) holding my (our) bank account(s)_ or credit card acc_oun_t(s) md1~ated above: I (we) agr~.to notify 
Company in, Vffiting ,of. any changes to my bank account(s ). or cre_dlt card account(s ), or terminatlon of th1~ authorizat1~n, _at least :~!teen (15). 
days prfoi' to the next billing date. I (We) also hereby authonze Company to update my (our) bank account ,md/or cred1tcard acc9um de\?!J!. 
with-information received from any card or account updating services. 

1 (.~) acknowledge that the. origination of ACH transactions must comply with the provlsl<ms pt US; I.aw. I will not 4isput~ CQ_mPJlnti. 
recurring bi Iii rig with my bank account( s J- or .credit card' account( s)· so: long as· the transactions correspond _t~ th~ terms ~nd1catea !n •mil 
agreement. 1 (we) understand that Company reserves_ the right to terminate this paymen_t plan or my ( our) part1c1patlon tl)~rem at ll!lY time. 

thil~uthori~tionfotm·cari_not be used to change yourexlstinp•due dafe. lihis,agreemefrtoeco'!les effed!ive forrthe riextschedul~j:ii~ 
•receipt'of the sjgned agreement. Please allow up}o·seven (7) busmess days for processing. 

upon. . _ , . 

·AuthO(iZed Slgnature,on:f>ayment~lan: Print Name: ::::::m;:Wrlght ' ·Date:Da;~!f ?!.~c· 
· · ·at re· Ji. - La --Sign,}··• ~--• • · 

~~~~~~.:..f~~!!!'.'...--------------- Print.Name) Donl!l<l q Wrlglit 0ate: ·.' . : ' · .· . · · · 
Signature: , ~ _. 

.... Print Name:• -'---------:..-_...,... _________ ....,_'Date:-'·-.. '""."'""-"""'--..,... .. 
sigira,hire: .. :: -~-'-""~_.-,-..;.... ....... ---:"'-----



WYNDHAM 

Acknowledgement Receipt 
for Disclosure Documents 

Contract~. 00033-181063C> 

Owner(s) hereby ackno~edges that Owner has received copies of the documents amt disdosures listed ~-

• Home Loan Toolkit Brochure 

~ Governing Documents forCLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

• ·Trust Agreement and Accompanying Documents 

• CLUB WYNDHAM Plus Program Summary • 

• WYNDHAM CLUB PASS, LLC • Disclosure Summary for Wyndham Club Pass Program 

CLUB WYNDHAM Plus. Program - Points Chart for Club Brazil 

• CLUB WYNDHAM Plus Member's Directory 

. • Ownership .certificate 

• Acknowledgment and Disclosure Statement for CLUB WYNDHAM Plus/Wyndham Rewards Program 

• Wyndham Vacation Ownership· Financial Privacy Policy 

• Servicing Disclosure Statement 

/c::7- oS--:2..&('?' 
Date · 

/1--, ?!'?~ 
Date · 

Owner Date 

Owner Date. 

CWA 
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Ci.UO WYNOHAM PILI# Aooooomonl llu'""'D,Y,(r,1il!nj,ono~ fooi.'. • ;: ; '-~-~ 
Mot,\hlyOO#OIIGmontror. COl!lfllet(Jlj fll)t,lfii~ l!Jduy. . '. . . . . ,; .. . ,$, ' ' • . 39.ID' 

. Monlhly oooosom~! tor.· 1111, i;on1roef · • · · . " · ,;, •• ·., • , • : . · 0 s 
.~. • •' •• /: :~.--.• )'f>; ;,/;";1· ,~i~;: }~,-~:~,}.-;/? ;-~:;:•:~, .. : ;<~-

Monlh!y ooo,mmoru tor. 011 ccn1111ct(o) • ,-· · . .' • ·. • . ,, •· • ::'.·::; ~ iS · 210.73 • 
A\llll,Pliy 'too Auto Poy !,letllod • PMDOIIII CC I Chock· .~ J.. , • . • , . , .. , .' ;-.·" · 

. . ' 
, """~. t-;-,) •• "'. 

Noxt.oo~ampntwi1rnimtdatc; 10/13118 , • !.t'< ·:7. ~.. · , .,;;• .,. 
~JutirJyndtu'.11n~tuoPolhiaConvorGf~n11· ·· .~. .. . .,:~, ;··~:-!~ .. ), ~ ' .· '"·. • ·• ·· ,· _ .·: '.' 

convert OW/!OfW!IP polnta ioW.YO, Rilw. J>Olnfl,,(prfor,tci deP.091!,•no.bkli JO bad\•YfflD, s~ ~1011 t;ee, ,1;"000 cv-/i'·pla.!" ,WR,pllltfor~io: ~, 
' · · . · . . ·. ~~,2!10 Wy!JGl!Bm R~1Pollito , . " . . ' ' , ••.' •· " 

ColWOJl'ownoro/llp:poti,w·lnlo p,alntenance fee d?!aru ~uring.firiii 1.~ rnollthO•ol,•\me ~lit. (Si 10 ! 1Q()O} !Ct a,~.lip;l,9:'. ~ 
'· · "$2,379.30 ' ',, ' ' 

I hll•e reviOWod and ogreo with tho 1nrorm11Uon. noted oba.o, 

f&groo I/lat I will bo a member of the ptogramo noted o~e under "Your Other Memberships and Enrotlmenta: (Certain programs may . 
~rrv_aodi!lonol enrolimont ond renewal reee, Pleaoc refer to the dlactoaure documenta·roi addltionot lnformatlon,) 

I hove rOIIIOWOd end unde,stllnd the attached Buyefa .. AcknOWledgment, 

t ogl'll~ that I w/11 bO o member of CLUB WYNDHAM Plu• ond that t have reviewed end agreed to·the terma of I/le attached Assign 
Agreement and U e Re&1rlctlon. 

· I hllvo ro~le d agrco to ab 

,. 
m Quatlty Aaliurance Signature 

. ,..,#~e/'. R~ 10i5l2018 
Wyndham uiifiy-Aaaurance Print Name 

1018/2018 
0Wno11 Signature . Owo~rll Signature 

· ·Potnta tollll does not lnetu,de exlaUng B<!nu&Poillt COnt1$eta . 
*'The octual amount may be,lower If today'o pum,allll Is lldded·to memt>erihlp With exl~ting i:\,ntracta not traded 
·~Amount rinanced does not Include tiny exlatlng loan balances with.any thtrd party companies outside or toaay's purehase. 
(!,e,, !'ayPat Credi!. Bfll Me Later, Wyndham Rewaida Credit Card) . . . 

For, Cumint Owners . Your owner W®alto: myctubwyndhlim.eom · 

'10/S/2018 

-10/5/2018 

~-

· • 



-vc, , ... -issueo ta:< ,nen1•~ .. ,.,.- -·-, -·-H-a\/e a street. ru-ral route, 9rl·\l .. o r.-.-"""- ... - --- - - _ ·.ao not, accept PO aox ,..._~,,mg addresses. - - -- -··--- ···---•--· I Nli,oRlANT I NFORMi ·' - ' · · ·-. : ,·, . · · · · " '
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00 

""~m-;,7,. - ----_ ___ _ 
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Q!lver s hcense or oth . =r w 

O 
. . <1>' =r· ::, .~ · - ti> . not re1· ect this Arbitration P1 

' w ~ w ~ ~ --~ ~ Contae(lnformation: • ·oo a. ,:;:·;. -~ 3 - -
0 

:: his Agreeme~I a_nd will; . , : . ;I 
By prov1d1ng your cc_ · "' -o o . a. o -o· 'c§ 3 - inate your 11ght to a tnal by J 

. · cellular or o1her ph< . - · 0 ::, 0 ::, ~ c ~ -0 · · · • h -·

1 

•r.egarding any of yo · . "' 
3 

o - S.. g: o· ~ ~- stant,ally aff!et your ng ts, il 
. Bank accounts via, ~ 

0 
c ti, ~ •· . ?- ~ a. o. ,n ,n or. part1c1pale ,n.c\ass pr, 

te_lephone calls, ·me -o g: rr u, ~ .cf .,; ,.- !!!. 3· I does not _apply to Covered 1j 
· m_e55age calls, an• ~ ::, Q II> -o "' o CD CD -,, Lending Act. See Seelioti JI 

· • diahng _systems, or 
O 

rt> ~ ~ O ·s: ~ "' s, 5. each section carefully and .I 

A~nual Income: iil OQ' ;:;: • 3 3 · o . !!!, ,i; ords. · · Ahmony child su a. -· l>"' o -- a. <1> • c -· · · · · · ·11 fi d -• need nO\ be includ · ;:;: ·!!. o g !:!: 3 _ ~ g: win sections ou w1 n _ ,, 
as a, basis I or· repa -o ;:;: g . g c !!!. ~ g. 5· s of you• account An at-a-glanc": 
~•!Ii~ WI . Resi1 .ii,';< c .3 ~ 3 "' '< 0> a, iated wilh ;our account mdlVldual accoun ::, )> ~ l;; ~ ..,,,. iii' 3 ~- s; · started: t}'le basics of your account: 

th 

,......(/)....,:::::,..(I) • , . 

an your: spous<; - "' 0 "' :, - . gyou,account in good ,ianding, "' 
·, eombme your anc · ~ 5 !l1 -o ::,, · ::, Y' ,-.. - g ou• ca•d is 1ost o, stolen as applica 

. (1)~0- -- ' . 
CA Residents: If X ~ ,:;: 

0 
'-" . ?- ~ 'c§ S: l ;;,- ng -• abOUI your account, credil pJ 

account. Otl Res• g.· 3 :::;: g: -,-1 '< c 3· -c, .!" ~nlS are calculated and applied . 
reQu!re that all c ~ "' ~ co o "lJ 3 :::j' ~ - st. tees and Cha,ges: wMn and hoW 
cre<;lt~rthy cus1 a. ~ ro ,... 3 ~ c:

0 
3 ~ r account . . . 

mamtamse~rate ,:, =.: a. o 3 V> c; ro .· · - ··· the Ohio Civil Ri"1 ·c - CT S' ~ - 3 2. iil ,mporta~t,nfonTI•llOn: tegat ,,ghls, . -, ,...... '< ~ ro 3 · ,,, t · t 
this law ·NY RI , o =r - . '" ::, 3 o · ;,:;, ges .

0 

you• accoun · . - . 
in connediOn w~ ~ "' b' >l "' U:- ~ o ::,. 0> · utes and reportinc ID _.-inil -,' 
update, renewal, ~ ~ -- 3. i 5i _ 3 CD_ ~ ~ ;::: ide, and ,eeei,e Iron>, consume<_re1 

. you the ~ame a l> ::e: ~ <) ~ w 'c§ .~ -g i · f you think lhere i$ an enor on yeur 
that lurmshed a -,:, 3 - • _,:: =r '< c '< ~ ional products• MW to protecl yo,lrl 
such ,reJ?Otatr)S by ' :;u C ,:;t g ~ Q :::. 1il g. -g infonnation on _,;ces lha't· eii•-· 
or so 1c1 ,on. 11 3 o ·., · ' = · "' , · · agreement uni I S. 0> - ·"' 3 2- '< "' 

0 

e,gencies decree under S '"' ~ ~ --,:, g "' ~ ~ "' i;f munk:ating wilh us: what happel, 
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decree _or .~as . . "J :::, "' ., ::, . ~ -· ~ ~ !!!, portant 1ntonnab0n fllr. -ta,e<ed 
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or with this a1 . CD· ::r ~ qq - · o _ -~ · ; ,:-, 
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ContractNumber{ 00224•1819192 
It MORTOAOEe oi(erolses such option to accelerate, MORTGAGEE shall mall to MORTGAGOR notice of acceleration, 
Such notice shell provide o period of not less than ten (10) days from the date the notfce lo mailed within which 
MORTGA(,JOR may pay the G~ms declared di.le. If MORTGAGOR fail& to pay such sums prior to the expiration of euch 
Period, MORTGAGEiE may, without fl.lrther notice or demand, exercise Its remedies as provided for under this Mortgage 
EIOQ thq_Nolo Hcured hereby and 1.11i·may be permitted under applicable law, 

· 8 15;,icep~ as provided In paragraph ·7 Mreof, MORTGAGEE shall give notice to MORTGAGOR prior to acceleration following 
MORl GAGOR:s breach of any covenant or agroomont in this Mortgage or in the Note secured hereby. This notice !!hall 
!IP~clty: (~) the breech; (b) the aotion required to cure the breach; (c) a date, not less than ten (10) days from the data the 
notice 1s. mvo~ ,to ~ORTGAGOR, by which tho breach must be cured; and (d) the failure to cure the breach on or before 
tho dat/J spoc1f1ed 10 th.e notice may result in acceloration of the sums secured by this Mortgage, foreclosure by either a 
JUdlclal foreclosl.lre procoduro or a trutitee foroclosur.e procedure and sale of tho Property, The notice shall further Inform 
MORTGAGOR of the right to rein5tafo alter acceleration and the right to aanert In the Judlclal or trustee foreclosure 
proceeding the nonexi!lterice of the broach or any other defense of MORTGAGOR to acceleration and foreclosure. If the 
breach is not cured, 011 or before the date specified In the notice, MORTGAGEE, et its option, may elect. to require 
Immediate payment In full of all sumo iecl.lred py this Mortgage without further notice or demand and may, at Its option, 
foreclose thin Mortgage by either a Judicial foreclosure or a tru11tee foreclosure procedure without fu_rther notice or demand, 
MORTGAGEE· shall be entitled to collect au exponGea · incurred •in pursuing the remedieo provided In this paragraph, 
1ncludlng, but not limited to reasonable attorneyo' fcet1 and coots of.title evidence. 

9, MORiGAGOR and MO~TGAGEE intend to comply fltriotly with appllcablo low rogulatlng the maximum allowable rate or 
amount of interest that MORTGAGEE m?Y charge and collect on tho Note secured hereby, Accordingly, ~nd 
notw,thstandin9 anything to the contrary In th,a Mortgage or the Note secured hereby, the aggregate amount of lntareot end 
,other chargeo constituting Interest under applicable low thataro payable, chargeable, or receivable under this Mortgage or 
the Note oecured hereby ohalf, not exceed the maximum amount of lntoreot now allowed PY applicable law or any greater 
amount of intereot allowed becau:se of a future amendment ti> exlotlng law, MORTGAGOR will not be llable ror any Interest 
in 01..ccoo of the maXimum lawful amol.lnt, and any excaso charged or collected by MORTGAGEE will constitute an . 
Inadvertent· mii;take ilnd, if charged but not paid, will b.o cancelled automatically, or, if paid, will either be refunded to 
MORTGAGOR, cancelled, or credited againet the Noto secured horoby, at the election of MOFHGAGOR. 

· 10,MORTG~OE,E imd MORTGAGOR hereby knowingly, voluntarily ond lntontlonallywalve the right either m~y have to a trlQI 
by !1Jry with reopoct to rmy 11\i,gatlori bo;iod herl'.lon or arleing out of, under or hi connection with thl11 Mortgage ond the Noto 
llecured hereby, or In any couroo of cond1,1ct, cou,110 or dealing, statements (whether verbal or wrlttent, of action of either 
party. Thu; ercwi5loi1 113 a matorlal lnducornont for M011TC3AGEE in making tho loan oecured by this Mortgago, 

J 1 In .the event ot any .arid all litigation arining out ot or pertaining to thin Mortgage and Not~ secured horeby, tho Prevofllng .. 
· Party ohilll b'.l entitled to an award of r!Jooonable attornoyo' 10011 and costa, · 

12 Thli, Mortgage ihall bo governed by the lawll of tho 6toto of Florido, lo tho event that any provfolon or clauoo cf thlo . 
Mortgage or. tho Mote uecurod herl}by conflh::t11 with oppllcable law, 3uch conflict &half not ~fleet othor provlolono of thio 
Mortgai;e or the Not!i 11ccured heroby which con bo 9lvon offect wlthol.lt tho confllctlng provio1on or olauna. and to thlo and 
the prcM01onG ol the i~ort9ago and the l•lote sc(;uri~d her1by are decl1mid to be severable. · · 

fhe faitvre or MORTGAGOR. to make any paymont required by the Mortgage or tho Note. tho breach of any covonorit or wammty' or · 
thlo mortgage, the d1:ath or lneotvoncy pt any MOR'rGAGOR, ohall conlltituto event& of default. If any default oMII contlnuo for ton 
(10)aayo, .GU lndebtedneao accumd hereby :shall, at tho option of the MORTGAG/:E, immediately bacomo duo arid poyoblo without 
notice. · · · 

If MORTGAGOR failo tc make timely payment11 under the obligation 11ecured by thh1 Mortgage, or 111 othorwloo deomod In uneufod · 
· aefa!Jft of thia Mortg13ge, tho lion· agalnat MORTGAGOR'o Property croatoc! by Ihle Mortgage may. be rorecloood In ecoordonoo With. 

e1thenijua1da1· forecfoisure pi'ocoduro or a truoteo forecfoaure procoduro an.d may rtillUILln tho 10110 of MORTGAGOR'o Property. If 
MORTGAGee lnitisteO' a tru5tee forcclo1>ure proceduro, MORTCMGOR Bholl hove th.o option. to object ond MORTGAGS5 moy 
proc,ed only by tiling ajudiclal foreclosure action, 

· "MORT!3AGe5" i.,nd ''MORTGAGOR" ats uisod tierofn, .11hall lnch.i(10 their ro11poctlvo holr11, poroonal roprooontotlvoo, ouocooooro ond. 
a11e1gM, TM maoc!Jllne 6haH Include all gendor6, and the 11ln9ufar oholl Include tho plyrol. MORTGAGEE moy frooly trontlf!)r ond , 
aHlgn ltll rfgh~ hereunder without notice to MORTGAGOR 0'1.copt ao may be required by oppllcoblo law, 

ft'J WfTlilf:38 WHEREOF, MORT<:.lAGOR 'na olgnod thin ln11trument on the day and yoor tlrid Qbove wrltt,m. 

ff ~ , 

'/WJk',(j/Afidfl 

STATe CFt FLORIDA 

COUil/TV OF; \/OLUBIA . ., .. 

TM foregoing lnetrvmcni. wa·u· ckt)ov-~odgod bqtoto r~o,t.hlo 6th doy .. ,· 
WRIOH'f, Who producod p photpgrnp~!c IP or drlvoro .lloonoo Qo ldonll 

My CommltJ01on Explto§: • ·· /0 1 CJ[ ,· /q · ·. ·· · 
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Office 
< CfJ/ 

of the Attorney General t;_ 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody -
State of Florida. Florida 
PL-01, The Capitol Attornev-s Genr:;ir-:~i . 
Tallahassee, Florida 32399-105.._0 N - Office 

· µ ov 2 O .,,,. J 
· LUI~ 

Citizen ~,:lnw• 
Complainant's contact information MUST be provided. Incomplete forms Ccfrmcnl~ocessed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Last Name, First Name, Middle Initial 

~'d (;. (7& trvtt 
Mailing Address 

Sb flar,JJ:ee RJ 
City, County 

Mag;::1-Iowev- Ark-iH s.ii s 
State, ip Code 

frR, ~ ~to i 
Home & Business Phone, Including Area Code ......__' 

Email Address T 
I 

Complaint is Against: 

rel Firm / Company 

W las:J ha-M. f?esti 1:::-h 
Maili g Address 

{pJv 71 £~ J/clrKJtJf-1 O", 
City, County 

{);-_/;urjp I !fl 
State, Zip Code 7 

~/4, · 2,:_g2) 
Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military seNice members.) 

Product/ Servic olved: ( · Amount Paid: 6'4 )f)p.(}Pf,ayment Method: '..<, •-zs-; /M-
Transactio~ Did you sign a contract, estimate, invoices or other supporting documents? ~es _ No 
Have you retained an attorney? _Yes ~o 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

'P,ell£3d:,1o,« Jifu_ ~/11µ01/, -

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes · 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



-------------------

Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 

:~~::::enQ~J Date 6 /loc~Off 



Office of the Attorney General 

PL·0 1 The Capitol 

Tallahassee, FL 32399 

David Garrett and Shirley Garrett 
56 Paradise Rd. 

Mayflower, AR 72106 

Re: Complaint of Product and Service from: 
Wyndham Resorts 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Club Wyndham# 00202670216 

Dear Mrs. Ashley Moody, 

November 8, 2019 

With this letter, we are requesting your help regarding our complaint about oU:r Wyndham 
timeshare and the customer service provided by them. 

We first bought this timeshare in December 2013, and then we did an upgrade in July 2016. In 
September 2017, we sent our first letter to Wyndham requesting the cancelation of our contract 
and explaining our reasons why we no longer wanted to be "owners". 

We explained that we were tired of the mistreatment we've been victims of. We didn't know that 
since we sign the contract, every time we went on vacation, we were being forced to attend more 
sales meetings. If we did not accept to go to the meetings, some salespeople would come to our 
room and badger us about going down to the sales office to talk about purchasing more points, 
which would take a half-day away from our vacation. We present our complaints to more than 
one salespeople, but they were only interested in selling us more and more points. 

Our other complaint was about the increasing maintenance fees. When we first purchase the 
timeshare, the salesperson told us that it would increase every 5·6 years, which was not true. 
The maintenance fees increase every year, making it impossible to keep up with the payments. 
The last time we did agree to purchase an upgrade because we believed in the salesperson's 
misrepresentation of information. He told us that we needed more points to get help with the 
maintenance fees, but we ended up with higher debt and a, even more, higher maintenance fee. 

All these issues were detailed in our first letter sent on September 13, 2017. We received a 
letter from Wyndham signed by Joel Alfaro, confirming they had received our letter. In October 
2017, we received another letter signed by Joel Alfaro, stating that our request was denied 
based on our prior interactions with Wyndham, and offering us a financial hardship program. 
He never mentioned any of our complaints. 



We sent 2 more letters (on November 2,' December 9, 2017) requesting a second review of our 
complaints and request. We did not receive any response from them. 

Our fourth letter was sent on January 2018. A few days after we received a letter dated January 
22, 2018, signed by the same Joel Alfaro. He stated that it was a response to our letters from 
November and December, and he mentioned that the sales presentation was not mandatory. We 
found this contradictory because when we did not agree to attend the meeting, a salesperson 
came to our room, forcing us to listen to their sales pitch. 

We responded to his letter on March 17, 2018, expressing our disconformity with Wyndham's 
second denial, and requesting, one more time, to get our contract canceled. We did not receive 
any response. 

On July 12, 2018, we received a phone call from Wyndham. We spoke with Jennifer Mason who 
asked us for more details about our cancelation request. We gave her our reasons. Later the 
same day, she sent us an email denying canceling our contract and recommending us two names 
of companies that we could contact to sell our timeshare. We are not interested to contact other 
companies to sell the timeshare. 

Our sixth letter was sent on August 19, 2018. We expressed our disappointment with 
Wyndham's decision. We tried to give Wyndham more time to reconsider its decision, so we 
waited more than six months for a response, but nothing happened. 

Our seventh, eighth and ninth letters were sent on April 8, June 7 and July 24, 2019. All these 
letters have been completely ignored. This is why we are requesting your mediation in this 
matter. Wyndham breached the contract letting its salespeople harassing us to make us attend 
the sales presentation, where they lie and give misleading information. Then Wyndham doesn't 
want to be responsible and requests more evidence to confirm our version when we were not 
allowed to keep a record of what is being said during the sales presentation. According to 
Wyndham, attending the sales presentation is not mandatory, but they are ignoring the fact 
that more than once a salesperson came to our room just to force us to listen to their sales 
presentation. They haven't even mentioned the issue with the maintenance fees, which we can 
no longer afford. 

We have been requesting this cancelation for two years now. We have been patient and expected 
Wyndham to respond to us. We don't want this matter to take more time and we hope 
Wyndham will resolve this issue to our satisfaction and cancel the timeshare. 

Thank you in advance, 

David Garrett Shirley Garrett 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

e~\f\fOCSn~e 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

Kl u ha.. ])av; d .::r. / Klttba- Ju_J i:t:b, t4 / ' r ' , 
/,{114 n d h MVi f<e~'5o_r~_"9 ___ _ 

Last Name, First Name, Middle Initial Name / Firm / Company 

70 fonfevedra_ Dr. fa;J., 77 Sea_ flax por Dr; ve. 
Mailing Address Mailing Address 

J-/df ~ r, 05 s ½ / /a__J<-- ,, d-a,,r/cun cL 
City, Co nty 

([)V'fcunda ) tOrMJcae.. 
City. County 

ff&. 7Jqoq 
State, Zip Code State; Zip Code 

L-k77- 7'f3- 55/o 
Home & Business Phone, Including Area Code Business Phone, Including Area Code 

Email Address Busfness Email or Web Address 

Are you over the age of 60? L Yes __ No / MILITARY STATUS 
(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Active 
□ Military 

Veteran 

Product/ Service involved: 17:rru::,sba v: e Amount Paid:$ IA. /N Payment Method: C,r!)<!.'1 ew s 
Transaction date: d,..0 t'f Did you sign a contract, estimate, invoices or other supporting documents? ✓Yes_ No Have 

you retained an attorney? Yes 8 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant 
to Chapter 119, Florida Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in 
the performance of his official duty shall be guilty of a misdemeanor of the second degree. 
punishable as provided in s. 775.082, s. 775.083, or 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

j e e a i/-aLh ed I e.-H-e-V', 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: !)41.Md) g.- r< ¼.A11?Ji.- Date: JI /I 9 / ;q 
7 7 

~~ a~ I/ /J 'f /J 9 



Ms. Ashley Moody 
Office of Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

RE: Contract# 000201605615 

Dear Ms. Moody, 

-----------------

November 19, 2019 

David Kluba 
Judith Kluba 

70 Pontevedra Dr. 
Hot Springs Village AR 71909 

We are writing you this letter to file a formal complaint against Wyndham Resort at 6277 Sea 
Harbor Drive Orlando, FL 32821, for violating our rights as consumers by breaking state and 
federal consumer protection laws. We purchased a timeshare from Wyndham Resort back in 
2014, based on the omission of pertinent information about this purchase and the untrue and 
misleading statements about the timeshare that was provided to us by some of Wyndham's 
sales representatives. 

Wyndham's representatives falsely led us to believe that the increasing cost of the points would 
only increase the value of this timeshare, that it would be so easy to make reservations using 
our timeshare, and that upgrading our membership would solve all of our problems and 
provide everything that we wanted for our future vacations. The sales representatives 
deliberately left out important information about this purchase as in the major increases of the 
maintenance fees that occur every year and that when we are gone this timeshare's debt will 
be passed on to our heirs. We do not want to impose this burden on our family. 

We are also not happy that Wyndham Resort forces their staff to harass us to attend an 
update/workshop that is claimed to be a 60-90 minute presentation to help us learn more 
about our timeshare and how to use it. Then, once we are there, we are basically attacked by 
extremely aggressive sales representatives who put immense pressure on us to upgrade or buy 
more points while they feed us a 3-4 hours sales pitch. At the last update/workshop that we 
were forced to attend on March 26, 2016, we were promised by a Wyndham sales 
representative that if we upgraded our membership and purchased more points than the issues 
that we were having with our current timeshare would be resolved. We were very hopeful to 
find a resolution to our issues and we trusted the sales representative to tell us nothing but 
facts about how to fix our problems. The fraudulent and deceptive conduct from the sales 



representative influenced us to upgrade our membership and increase our points. Though, we 
sadly started to realize the truth in the following months after our purchase and began to 
notice all of the lies that the sales representative to us just to coerce us into making a purchase. 
We expended a large amount of money on that purchase and nothing ever changed. All of our 
issues with our timeshare still remained. 

In April of 2017, we began writing certified letters to Wyndham Resort's headquarters to 
dispute our timeshare purchase and asked to be released from our contract immediately. Since 
April of 2017, we have sent Wyndham Resort's headquarters 12 certified letters of dispute to 
date. Throughout this specific time period, we have been contacted a couple of times by one of 
Wyndham's Senior Case Specialists named Erin Lewis in their Owner Care & Resolution 
Department. Every response that we have received from Ms. Lewis has been nothing short of 
unhelpful. All of her replies have been a denial to our cancellation request due to insufficient 
information to support our claim and/or because we do not qualify for the one exit program 
that Wyndham Resort offers called Ovation. Wyndham Resort has been ignoring our letters of 
dispute since April of 2019. 

As you can see, we have tried our very best to get this resolved amongst both parties involved. 
However, Wyndham Resorts is refusing to take our complaints into consideration and perform 
an actual "investigation" on our claims. This is why we have chosen to reach out to your office 
for your immediate attention on this matter, in hopes that you can help us resolve our issues 
and get our contract with Wyndham Resort cancelled due to the misrepresentations of the 
timeshare that we purchased. We would like to get this matter resolved immediately and a full 
cancellation to our contract, along with all past and future financial obligations. 

Thank you in advance, 

/J~j-k!_~ 
David Kluba 
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Citizen Services 
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Ms. Ashley Moody 
Office of the Attorney General State of Florida 
PL-01 The Capitol 
Tallahassee, FL 32399-1050 

Richard & Sharon Flaig 
4364 S. 250 E 
Ogden, UT 84405 

December 3, 2019 
RE: Cancellation Request 

Member number: 00025004666 

We would like to inform you of our issues and complaints with WorldMark by Wyndham 
located at 6277 Sea Harbor Dr. Orlando, FL 32821. WorldMark by Wyndham provided us with 
inaccurate information about the details of the timeshare that we bought from their company and 
the many upgrades that we have paid for. We would also like to add that WorldMark by 
Wyndham has provided us very poor customer service since we started disputing this timeshare 
purchase with them in June of 2017. 

We purchased this timeshare from WorldMark by Wyndham over 15-20 years ago. In the 
beginning, we loved vacationing at our timeshare and made many great memories at this 
property. During the first 10 years of our ownership, we were successful in our efforts of making 
reservations at least once a year. Then WorldMark by Wyndham switched over to the points 
system and everything went downhill from there. 

For the past several years, it has become more and more difficult to make reservations and to 
obtain access to accommodations at the locations that we wished to visit. Even with our high 
point level and the many upgrades that we have purchased, there were never any open units any 
time that we called to book our vacations. This issue occurred when we called with a short 
reservation timeframe and when we have called to book several months in advance. We have 
been put on many waiting lists for our preferred locations with no success in booking any of 
them still to this day. When we approached WorldMark by Wyndham's representatives with our 
constant issues of their resorts never having any availability, their answers were always for us to 
buy more points and upgrade our membership to gain "more reservation power". Though, after 
many purchases of more points and several upgrades later; the availability issues still remained. 

We finally had enough of paying for a timeshare that we could not even use due to the 
company's issues that were out of our control, so on June 9, 2017, we decided to mail a certified 
letter to their corporate office to dispute the timeshare product that WorldMark by Wyndham 
sold to us. Since that date, we have mailed 10 more certified letters of dispute to their corporate 
address; totaling in us sending 11 certified letters of dispute. Each of these letters contained all of 
the information about our purchase, our complaints, and a request to cancel our timeshare's 
contract due to the issues that we had. We have received several responses to our letters from one 
ofWorldMark by Wyndham's Senior Case Specialist named Debra Hancock. Most of Debra 
Hancock's responses said the same thing, almost word from word; which was that she regrets 



that WorldMark by Wyndham was unable to grant our cancellation request due to the 
information that we had provided. Debra Hancock never explained why they were unable to 
grant us our cancellation request or even acknowledge any of our issues with her company. On 
March 30, 2018, we received another response from Debra Hancock. In this response letter, she 
actually went a little into detail and stated that she had reviewed our account and found that it has 
been used well over the years, then denied our request to cancel our contract again. As we have 
mentioned above, we used and enjoyed our timeshare quite a bit during the first 10 years and 
then our purchase went south after the company switched over to the point system. We had 
mentioned this in our letters of dispute to Debra Hancock and she completely ignored the fact. 
For months after March of 2018, WorldMark by Wyndham went silent and ignored the rest of 
our letters that we mailed certified to their corporate address. Our last let,ter to WorldMark by 
Wyndham was mailed certified directly to Mark Johnson, ChiefH0~1.2tt~J;J-, Officer on 
September 20, 2019. In this letter, we addressed oq:r issues with his company and our purchase, 
informed him that we were dissatisfied with the "investigations" that Q~§.,Senior Case Specialist 
Debra Hancock had done, and politely requested his help with getting this matter resolves and 
our contract cancelled. As of today, we have received no response to our letter. 

We tried to file a complaint with the BBB of Florida, but our complaint was rejected by the BB 
because we bought this timeshare more than 12 months ago. As you can see, we have tried 
everything that we could possibly think ofto get WorldMark by Wyndham's attention and 
resolve the matter at hand. It has been over 2 years of this constant battle with WorldMark by 
Wyndham and we have had no success in coming to an agreement with their company or even 
getting their company to resolve the issues that we have with our purchase. We are asking for 
you to please step in and protect our rights as consumers. We would like our timeshare contract 
with this company cancelled as an end result to this long and exhausting dispute. We would 
appreciate a returned response within 45 days of your company receiving our letter. We look 
forward to your help and would like to thank you in advance. 

Sincerely, 

Richard Flaig 



Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01,The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Ft.A-If, I K JC;+A-,e~ IJ f JH~/lf),LI /:. 
Last Name, First Name, Middle Initial 

Mailing Address 

City, County ' 

uT7+/.J Y l/'fo< 
State, ZipCode 

Home & Business Phone, Including Area Code 

§oL...rFtt?-f...99 ~ ?vM,4/'-· C~ 
Email Address 

Complaint is Against: 

Name I Firm / Company 

iz77 ~A- /I-A;etS1J1- bJ.. 
Mailing Address 

City, County 

State, ZipCode 

Business Phone, Including Area Code 

Business Email or Web Address 

Are you over the age of 60? ~ Yes __ No / MILITARY STATUS 
(Penalties can be enhanced for victimizin/se'ntors, persons with disabilities or military service members.) 

Active Veteran 

□ Military ~ 

Product/ Service invo}ved: Tt 14'1 £ Sf/¥ [ Amount Paid: $ 3 D{)()(i • 06 Payment Method: ti1fJ//7lf Ly 

Transaction date: (. /'J. 01'1 .D~sign a contract, estimate, invoices or other supporting documents? ~Yes_ No Have· 

you retained an attorney? Y~ . 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant 
to Chapter 119, Florida Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in 
the performance of his official duty shall be guilty of a misdemeanor of the second degree, 
punishable as provided in s. 775.082, s. 775.083, or 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Date: /2- -3-2 Olf 



Florida 
,> 

Attorney's General Office 

DEC O 9 2019 

Citizen Serv.ices 



(. - ·- -- ··- ------ - .. ; __ _ 
1, ~) Mr. Richard A. Flaig ' 
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OFFICE OF THE ATTORNEY GENERAL 
STATE OF ILLINOIS 

KWAMERAOUL 
ATTORNEY GENERAL 

Office of the Attorney General 
State of Florida ' 
The Capitol PL.;01 
Tallahassee, FL 32399-1050 

Dear Sir/Madam: 

December 4, 2019 

Re: Wyndham Vacation Resorts 
File No: 2019-CONSC-00103153 

The Consumer Protection Division of the Attorney General's Office has received a complaint 
concerning a company which appears to fall under your jurisdiction. A copy of the complaint is 
enclosed for your review. 

Thank you for your cooperation and assistance. 

Sincerely, 

ATTORNEY GENERAL 
State of Illinois 

Karen Sullivan 
Citizen's Advocate 
Consumer Protection Division 

/jk 

Enclosure 

500South Second Street, Springfield, Illinois 62701 • (217) 782-1090. TTY: (877) 844-5461 • Fax: (217) 782-7046 
100 West Randolph Street, Chicago, Illinois 60601 • (312) 814-3000. TTY: (800) 964-3013 • Fax: (312) 814-3806 

601 South University Ave., Carbondale, Illinois 62901 • (618) 529-6400 • TTY: (877) 675-9339 • Fax: (618) 529-6416 



JoAnn Titus 
8019 Coronet Dr. Pensacola Florida 32514 

Please Communicate By Email: Joann.Titus@broadbandemail.com · 

September 30, 2019 
Illinois Attorney General Consumer Fraud Bureau 
100 W. Randolph St. 
Chica9-o Illinois 60601 

Reporting:. Wyndham Vacation Resort For Misrepresentation, Sales 
Deception, Unfair Business Practices And Timeshare Fraud. 

Good morning, 

I am a resident of Florida and I'm writing to ask for your assistance, regarding my experience 
in purchasing a vacation timeshare at Emerald 

0

Resoi-t Condominuim III 14701 Front Beach Road 
Suite 3 Panama City Beach Florida 32513. When I purchased the timeshare, I was in Florida. The 
timeshare company's corporate office is Wyndham Vacation Resort 6277 Sea Harbor Drive 
Orlando Florida 32821. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Emerald Resort Condominuim III sales process 
and experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Wyndham Vacation Resort sells timeshare to consumers who reside in all fifty states and in filing 
this complaint with your office, I state t;hat my complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Wyndham Vacation 
Resort. 

I authorize your office to send my complaint and supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about me 
from these companies. In case you need to know, there is NO court action pending, and I have 
NOT lost a lawsuit regarding this matte, . 

Please Communicate With Me By My Email. The above complaint is true and accurate to the 
best of my knowledge. Thank you. in advance for your help. 

Sincerely, 

f2,t/M~ 
J~nTitus 

Please Communicate By Email: Joann.Titus@broadbandemail.com 



:, Wyndham Vacatibn Resjj-ts 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Dear Wyndham Vacation Resorts, 

In 40H, my hu~band •Of 5 y~c1rs c1nd I were on vacating in San Antonio. As we were walking a g~ntl~man 

approached us and offered us a free dinner at a very nice restaurant if we would sit in on a presentation: 

We told him we were not interested, but he insi~ted. it would only be about. 90 minutes long and that w~ 

weren't obligated to purchase anything. 

As w~ bc1lked tc;> th~ pres~ntation, my huspcmd told m~ I wc1s in t:hc1rge •Of sc1ying no so we c9uld get otJt of 

there as quickly as possible without purchasing anything. We were presented the first part of the 

-presentation, and along with the sales pitch, we were quoted a high price. 

We told him again that we were not interested. After talking a little more, he excused himself, saying he would 

be back. When he returned, he presented us with a lower price tag. I told him again that we were not 

interested. He was very cordial and continued to converse with us. 

He asked if we had ever been overseas_. I told him I had not. My husband, however, who served in the US Navy 

for 21 years, said that he and his first wife had been stationed in Spain, Italy, and Taiwan. He asked my 

husband if he wanted to take me to other countries to which my husband said it was his wish to share his 

experiences with me. 

He latched onto this information, taking us to another room where on the wall was a map showing all the 

places Wyndham had. in other countries. He again asked us to wait a few minutes and walked away. 

When he came back, he told us that due to my husband's military service, they would further discount the 

price. 

My husband felt that due to our age difference, he was 74, and I was 57, that this sounded like a good way to 

show me the places I had never seen before. Needless to say, the gentleman convinced him to buy. At this 

point I wa·s tired (it had been hours) and I gave in. 

THAT WAS THE BEGINNING OF OUR ROLLER COASTER RIDE WITH WYNDHAM RESORTS. 

We left with a huge/heavy backpack of paperwork that would take a lawyer weeks to go over. 

In 2012 w~ took my daughters and their families to Branson, MO. We wer~ tolq that w,_e would be able to tak~

our families on more vacations and that our children would be able to Lise it also. 

Again, my husband wantE:!d to treat his family and mine to nice vacations. He is generous to a fc1ult. So, we 

upgraded and left with another huge/heavy backpack of paperwork. 

In 2016 I turned 62 and retired after 26 years. with the Escambia County School District. To celebrate my 

retirement, we took a month-long vacation visiting family and places we had never been to. One of the 

Wyndham Resorts we stayed in was Stowe, VT, where he grew up and where his son lives. 

Again, we attended another presentation. At this point, my husband's main reason for attending these 

meeting/presentations was to ask if there was anything that could be done about the rising maintenance fees. 

We were assured that if we upgraded, we would be able to offset our rising maintenance fees. 



-, Regretfully, we were convinced to upgrade again only to realize later that our fees only went up more. 

Again, we left with a huge/heavy backpack of paperwork. 

In 2017 we vacationed in New Orleans and attended yet another presentation/owners meeting that they 

assured us would only last 90 minutes. Again, we attended to find out about how to keep the maintenance 

fees from going up. 

The salesperson told us in order to do that we would have to upgrade to Gold at the cost of $36,000. 

He told us that Wyndham could rent units for us, and we could use the money earned from the rental to pay on 
the maintenance fees. 

He drew us diagrams showing how this could be done; however, when I told him,'there was no way we 
could possibly afford to do that he tore the page off the tablet and complete demeanor changed. 

This wasted a half of a day of our vacation, and we missed our next scheduled event. When we left, we had to 
\ 

sign something in order to get the voucher to the restaurant we were promised. Next to the sign-in were 

forms to fill out to give our opinions. Needless to say, I did not give a favorable review! 

In 2018 we went to Austin, TX, for Larry's granddaughter's wedding and stayed at another Wyndham Resort. 

We were invited to an owner meeting, and again, we wanted to know about if it was possible to offset the 
- rising maintenance fees. This presentation took the cake! 

We explained that in New Orleans, we were told that in order to offset our maintenance fees, we needed to 

upgrade to Gold. She vehemently said that was not true. 

After much talking and several times walking away to talk to her manager, we were told that if we put 
$5,000 on our credit card and paid $583 a month for the next 10 months that our maintenance fees would 
be locked in and never go up. 

I became overwhelmed and started to have an anxiety attack. This was a very difficult time for me because 
my mother has passed away the month before. 

I was on medications for depression, anxiety, and insomnia. One of the times when she left, I began to feel the walls 

closing in, and my chest tighten. I was having difficulty breathing. I took a Lorazepam and went for a walk to try to 

calm down._When I returned, she saleswoman was there, and she noticed that I was upset and th.at I had been· 

crying. She asked if I was alright, and I told her I can't do this at this·time. 

However, she continued her spiel and convinced us that we would be saving so much money if we upgraded 
mainly because our maintenance fees would not rise again and we were told that we could use our points to 
puccbQSlf! airfarE!~ cruises~ car rentals~ and other amenities and we were told that we could refinance our 
timeshare with other banks and get a lower interest rate. 

We were told we could sell the timeshare (!t any time for a big profit because time sharing is real estate, and it 
goes up in value. We were told that oi.Jr friends and family could use our timeshare in our place without any 
additional fees. 
We found out later all this was not true!!! 

We finally relented. She left again, and when she came back, she said that they were granting us more points 

and were upgrading us to Gold status. She insinuated it was a bonus. This time we left with a small tablet that 
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KWAME RAOUL 
ATTORNEY GENERAL 

STATE OF ILLINOIS 
JOO West Randolph Screet 

Chicago, IL 60601 
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... l"'L-U"I, I ne vaplIOI 
~ Tallahassee, Florida 32399-1050 

. :i51ainant's contact information MUST be provided. Incomplete forms cannot be processed. 
EASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

1/m.!Jt tll,v{ £ Wor/J /%/rA ~ ~ivd',,un 
Last Uame, ·First Name, Middle Initial Name I Finn/ Company · 

1-P._ i36y JI 3 po 131>)( C/3'2- 1/"3 
Mailing Address . Mailing Address 

]=--i22'-'-'/4c..,::;..Af_· _S_P...._r_1~_•.151_S ______ --~.J.A-s V£t-l~S 
City, County I fr · City, County d-

~ r J Z.t>N/1 ~ ~ 1/'-I I /D£u a:.Ja., -ZC((C/3- 38'-f 3 
State, Zip Code State, Zip Code 

qb7~ 3.!S' Jt·2g ~ 1-J66-i/J2-33cJeJ 
Home & Business Phone, Including Area Code Business Phone, Including Area Code 

»1 1 ci1~«~YA.~120 ,col?J_ WYf1v/l,,.,., wvr Y.w~Jc, ,Com 
Email Address fl & (I Bi&iness Email or Web Address 

Are you over the age of 60? kYes _No I MILITARY STATUS □. Active ~Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

: . .- . , . . . .. . . . r 
~roduct ~ Ser:vice invo~ed_; 1in;, £,.. SA4rC,, . Amount. Paid: $2.~ .lJ.J'i/oP~ym~nt Meth~d~ /IJ01t1}~~

1 
'/22 . 31 

Transaction date~~aid you sign a contract, estimate, invoices or other supporting documents? X. Yes _No 
Have you retaine an a omey? _Yes X-, No 
Please list any other government ag~ncies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

. 
(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the perfonnance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

· · ··, : ' •·(PLEASE USE OTHER SIDE OF·THIS FORM TO DESCRIBE YOUR COMPLAINT.& ATTACH YOUR.SIGNATURE) 
,\ ... '.'. •·, . . . ._ 

t ., • - ••• ' ~ : 

fr,,,..-.~,·,:.,_.~·~ 

r :_..._i ~::·· '--



-------------------- -- -

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature:Pb £,,.J ~ Date: / 2 - 'f" Jio J 1 



~----------··-------- ------------~, 

.l:!Q!ng 

Your Account 
Vacation Planning 
TravelSecure 
Friends First 
Party Weekends 
by Wyndham 
Buy More Credits 
Log Out 

Resort Gallery 
Resort Finder 

Inventory Specials 
WorldMark Travel 
TravelShare Offers 
RCI Exchange 
vacation Forum 
Online Learning Center 
Online Reference Library 

Silver Elite Owner 

Dues & Loan Information Date printed: Mon Nov 2117:36:35 
EST 2016 

Max Ainge & Nedra Ainge I Owner Number: 00203327531 
Address: 5329 Park Pl Wasilla, AK, 996540000 

Dues Summary 

FrequencyDescription 

Monthly Wor1dMark Dues 
Monthly TravelShare Dues 

Loan Summary 
Loan Financed 
Current Principal Balance 
Next Payment 
Due Date 
Monthly Payment Amount 

Payment Amount=~n~e Late Fee Total Due 

$62. 70 USD $0.00 USD $0.00 USD $0.00 USD 
$10.33 USD $0.00 USD $0.00 USD $0.00 USD 

$0.00 USD 

$21,014.10 USD 

November 20, 2016 
$3:l9.39 USD 

Publications & Newsletters Payment Option$ 
f l/22-· 39 

g.3,ex:::; 
Owner to Owner 
Communication 
Board of Directors 
Contact Us 

Payments may be m'ade using our free Auto Pay Plan, which ensures your payment is 
made on time automatically. Payments can also be made using our website, via text 
message, or over the phone, either through Western Union or by speaking with one of our 
Representatives. Please be aware: convenience fees will apply to some payment methods. 

ayment 
ptions 
utomatic 

Payments 
ay Online 

ay by Text 

ay by Phone 
Automated) 

Pay by Phone 
(Person) 

Pay by Mail 

Notes 

Details 

Sign up or update your automatic payment through our 
online Auto Pay system , 
Make a one time payment online through Western Union 
Sign up to receive text reminders to your mobile phone 
and to make payments by text message · 
Make a one-time payment through Western Union's 
automated phone system by calling 1-888-382.:.3676 
Make a one-time payment with a customer service agent 
through Wyndham Consumer Finance by calling 1-800-
691-7289 
Mail your payment to the corresponding service center. 

Convenience 
Fees 

Free 

$3.95 

$3.95 

$3.95. 

$8.95 

Please include your owner number on the check or money Free 
order and indicate whether it is a Dues or Loan payment. 

• Wor1dMark Dues payments are due on the 1st of each billing cycle, whether monthly ' 
or quarter1y. 

• If Dues or Loan payment is not received within 10 days of the due date, a late fee 
will be assessed. 

• If Dues payment is not received within 30 days of the due date, an interest charge 
will be added to your account. 

• For assistance reviewing your Wor1dMark Dues statement, please view the sample 
statement, also available in the Online Reference Library. 

• If receiVing text reminders, you will receive a reminder 5 days prior to your billing 
due date. 



Max Ainge and Nedra Ainge 

9932 W Kino In 

Phoenix AZ. 85037 

Escalated Response T earn 

Wyndham Vacation Ownership, Inc. 
6277 Sea Harbor Dr 
Orlando, Fl 32821-8043 

RE: Timeshare Contract# 000203327531 

Dear Sir/Madam: 

Please be advised we wish to cancel the above referenced contract due to a 

variety of misrepresentations made during the sales presentation, and which are more 

fully described in the letter attached hereto. 

Please find enclosed our Cancellation Notice letter regarding our contract. 

In a good faith effort to Wyndham Vacations the opportunity to equitably resolve 

this matter, ·we have not yet filed complaints with the Better Business Bureau, the 

Federal Trade Commission Consumer Protection Division or any other agencies. 

We hereby request that Wyndham Vacations: 

Rescind our timeshare contract; 

Refund all money paid on our timeshare contract. 

Please contact us within fourteen (14) days in writing to discuss the resolution of this 
matter. 

Thank you for your attention to this matter. We look forward to hearing from you as soon 
as possible. 

Sincerely, 

4~ 
Max Ainge 

~~ 
Nedra Ainge 



STATE OF ARIZONA 

<couNTY oF Moffi\JC > 

I, Max Ainge, being first duly sworn, do hereby state under oath and under penalty of perjury, that 
the following facts are true: 

I am over 18 years old and a resident of the County of µot::Xd,\Je, , State of Arizona. 

I have personal knowledge of the facts stated herein, and if called upon as a witness, I could 
testify competently thereto. 

1. On October 15th we flew to Caba and we were guests of my son and daughter 
in law timeshare. As soon as we got there, they told us to come to a timeshare 
meeting the next day. We went and was there around 4 hours with a team of 5 
representatives tag teaming us 2 at a time. We told them no not interested and 
they kept going on us. · 

2. We said we needed time to think about it and they said if we left the offer would 
not be there .again. They told us we were getting a good deal on our points and 
they would be worth more in the future. We bought because they told us buying it 
was like property and an investment. · 

3. They told us we could refinance at any bank. Which when we got home our 
bank wouldn't touch it. We have been making payments ever since and the 
payoff has only gone down $100.00 We are on a fixed income and can't afford it 
or use it. We even asked them to take it back and was told no. 

~~ Max Ainge 

STATE OF ARIZONA 

<couNTY oF Koh o,\Je, > 

Sworn to and subscribed before me this \ day of Q<l,..\-dce ( ,· 2019 Max 
Ainge who is Personally Known ____ OR Produced Identification X · 
Type of Identification Produced: +\ ...... -=2-c.-•_T..c;;;;;;.· ..,,,.J2=· ______ _ 

rtJ-:i-053 ,7;,:s. 
Notary Public State of Arizona 

County of N. ()hQ \/ e, 



I 001 I .... l"\UUY l"\U 

Dolan Springs, AZ 86441 
March 6th, 2018 

NOTICE OF CANCELATION 

Wyndham Vacation Ownership, Inc. 
6277 Sea Harbor Dr 
Orlando. FL 32821-8043 

RE: Timeshare Contract #000203327531 

Dear Sir/Madam: 

Please allow this correspondence to serve as a Notice of Cancellation of Contract. We 

have previously made good faith ~ttempts to resolve this matter Wyndham 

Including numerous telephone calls and/or letters/emails, however Wyndham 

has not resolved this matter to our satisfaction and we therefore wish to rescind the 

contract in its entirety. We have enclosed a letter and Affidavit that contains a summary 

of the reason for this cancellation. 

Please forward any necessary cancellation documentation. 

Thank you for your attention to this matter. 

Sincerely, 

~a£~ 
Max Ainge 

~~ 
Nedra Ainge 
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· CSlnmerho.re 
Office of the Attorney General SQ. Te 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Barnes, Apgela J. 

Last Name, First Name, Middle Initial 

4718 Church St 

Mailing Address 

Moss Point, Jackson County 

City, County 

MS, 39563 

State, Zip Code 

228-355-9414 

Home & Business Phone, Including Area Code 

ange1abarnes2000@yahoo.com 

Email Address 

Are you over the age of 60? Yes x No I 

Complaint is Against: 

Wyndham Vacation Resorts 

Name I Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando, Orange County 

City, County 

FL,32821 

State, Zip Code 

1-800-251-8736 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare Amount Paid: $ $8,284.54payment Method: Credit 

Transaction date: 03/09/19 Did you sign a contract, estimate, invoices or other supporting documents? x Yes No 
Have you retained an attorney? _Yes 2 No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 
None 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

I feel that there were false promises made by the sales representatives. They told me the monthly costs would not be 

as high as they were stated in the contract. One of the ways I was going to lower my payment was by refinancing the 

loan. I later found that my bank (or any other that I spoke to) would not work with anything related to timeshares. 

They told me it would be easy refinance. It is not just difficult, it is impossible. I was very hesitant to purchase with 

Wyndham but the sales reps continued to pressure me for hours. They held it over my head that they were getting me 

cheaper tickets to local attractions like Ripley's and Motown Show. The lies and techniques used by sales reps at 

Wyndham have left me financially strained. I am seeking help to be done with Wyndham Vacation Resorts. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 



Angela J. Barnes 

My mother, sisters, and I were visiting Myrtle Beach, South Carolina on the 
weekend of March 7-10, 20 I 9 while celebrating one of my sister's birthday. 
During our time of sightseeing around the Broadway at the Beach, we stopped at a 
booth to purchase tickets for various events for that evening and possibly the next 
day. We had purchased tickets for the Ripley's Believe It or Not and the Motown 
Show, while also as a part of the deal we had to attend a timeshare presentation 
with lunch provided for the next day. The presentation was only supposed to last an 
hour to ninety minutes. The resort was of course the Myrtle Beach location which 
was owned by Wyndham Vacation Resorts. I believe the gentleman's name who I 
spoke with was Roger Martin. He was the sales representative who ensured us that 
we were going to be taken care of including; lunch, attending the presentation, and 
visited Wyndham properties. 
From the beginning, I was hesitant about attending this presentation because I was 
not interested in purchasing timeshare. I just wanted the tickets for the 
entertainment without making any obligation to a timeshare ownership. The 
presenter's job was to sound very convincing to the potential timeshare owners 
when he talked about going on vacation. I enjoy my vacation times at least once a 
year, while not having to worry about paying back a mortgage or high maintenance 
fees. I also do not like it when I have to plan within 30, 60, 90 days or longer in 
advance regarding my resort booking. It simply did not make sense to me. I enjoy 
planning the last-minute trips and making reservations via hotels or military base 
lodging. Mr. Martin never mentioned about the military discount that I could 
qualify for the resort until his supervisor mentioned it to me. Perhaps Roger didn't 
know all there was to know at the time? Or he was purposefully withholding that 
information to get me to buy more (raising his commission?) 
Promises - I feel like I was not given accurate information regarding my monthly 
payments; which they mentioned it would be less than what is written on the 
contract. I was given inaccurate information when told that I could refinance my 
resort for a lower interest rate. I have later figured out that a financial institution 
will not go anywhere near a timeshare. However, I spoke with my bank and they 
mentioned that I would not be able to do so. 
Pressure - As mentioned previously, I was hesitant about attending the presentation 
due to not interested in purchasing any timeshare. We had to attend because it was 
mandatory concerning a part of the deal to get the tickets for the Motown Show 
and Ripley's Believe It or Not. I never have liked feeling pressured to purchase 
anything so that the person could get their commission off of selling me any type 
of resort while attending weekend presentations. However, Mr. Martin was very 
persistent with not only his words, but whole process as well. Even though I 
expressed that I was hesitant, he pushed on to make the sale. Consequently, this 
purchase has greatlx affected my overall financial state due to the fact that I am 



unem2loyed and rely solely on a monthly income. I have found it difficult to make 
monthly payments on top of other bills that I have. 
I had later received a phone call from a fast-talking women representative 
attempting to upgrade membership to VIP Silver. The confusing thing is that I 
thought according to the contract that I was already a VIP Silver member and 
something else that I do not recall what she said on the phone. We were 
disconnected then she called back and I did not pick up the phone. I later found 
out that she left me a voice message, which I still did not call her back. The emails 
that I receive are related to the various perks for weekend deals, holiday deals, RCI 
offers, etc. The fact that the timeshare company came off as pressuring me and I 
am sure others into purchasing timeshare. If a person says "no" and not interested 
in purchasing, then they should leave him or her alone! However, we were 
consistently badgered. During my research on the internet, I have learned that 
timeshare companies have taken advantage of ripping off people due to the 
overpriced timeshare where the value is much less than what it is being said. In 
hindsight, I should have completed this research before I ever considered 
purchasing that day. 
The moral of the story is: I cannot afford having to make monthly ooments nor 
p..fil:: off the mortgag~. I do not foresee using this timeshare for future vacation/ 
leisure trips. I just do not think it would benefit me at all to have this Wyndham 
Vacation Resorts. I don't feel like I was treated fairly and more or less rushed into 
this thing. I would like for someone to contact me at their earliest convenience so 
we can discuss this. 

Angela Barnes 



WYNDHAM 
Quality Assurance Review 

Name(s): Angela Jemell Barnes 

Address: 4718 Church St 

Moss Point, MS 39563 USA 

Contract #:00377-1900077 

Member #:00203568853 

Date:03-09-2019 

Phone Number: .._(2~2_8)~3~5~5~-9~4~14~------- Email Address: angelabames2000@yahoo.com 

Inventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Bonus Points: 246 000 

End Date of Bonus Points 03-31-2021 --------

New Purchase Financial Details 

Gross Purchase Price: $ 39,000.00 

Discount $ 16,000.00 

Net Purchase Price: $ 23,000.00 
Interest Free option if you pay the loan balance 

Closing Cost: $ 25.00 of$ 18,679.20 within 30 days of the date 

Processing Fee: $ 349.00 listed on your contract. See 30 Days Interest Free 

Total Purchase Price: $ 
Certificate for additional details. 

23,374.00 

Down Payment Today: $ 4 694.80 

Loan Payment Amount: $ 309.07 

Amount Financed: s 18 679.20 

Term: 120 Loan and Dues are subject to a billing charge if not paid through the 
approved Auto Pay Plan 

Interest Rate: 15.49% 

Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 154 000 

Points Based Assessment Auto Pay Yes 

Club Wyndham Plus Program Fee $ 12.92 First Payment Date 04-23-2019 

HOA Fee and Real Estate Taxes $ 76.87 

Total Assessment Amount $ 89.79 

Frequency Monthly 

Owner's Signature: Date 

Date Owner's Signature: Date 

No. 2918/Rev. 2-18 



Owner name: 
BARNES 

Ownership Review 

New points purchased today: 154,000 
Use year I Deposit frequency: Apr 1 -Mar 31 Annual 

Inventory purchased: CWA 

Date: 
Member number: 
Contract number: 

's Purchase Price: Today 

Today 
Toda 

's Processing Fee: 
y's Closing Costs: 

Today's Total: 

$ 

$ 

$ 

$ 

Other Memberships and Enrollments 

External exchange company: 
Internal exchange company: Club Wyndham Plus 
Plus Partners: Yes 

Perks by Club Wyndham: Yes 

Wyndham Rewards: Yes 
Club Pass: Yes 

Today's Incentive: 246,000 BONUS POINTS 

Your Financial Deposit Today 

Today's deposits (and methods of payment): 

Closing Costs 
Total applied to contract today: 

Quality Assurance Only 

Loan Summary 

Membership level: Standard 

Temporary membership level: VIP Silver 

Owner Engagement: 866-514-6172 New 

VI P vacation planning: 888-884-4321 
Vacation planning: 800-251-8736 

New Wyndham Rewards CC $ 

New Wyndham Rewards CC $ 
$ 

Total loan balance with Wyndham for: this contract .. ___________________ _ : I loan payment amount for: this contract .. _______________________ _ 

Auto Pay Yes Auto Pay method: New Wyn Rew CC 
First loan payment date for THIS CONTRACT: _41_2_3_12_0_1_5 _____ _ 

3/9/2019 
203526505 

23,000.00 
349.00 

25.00 
23,374.00 

I 

4,669.80 

25.00 
4,654.80 

18,679.201 
309.07 

CLUB WYNDHAM Plus Assessment Summary (Maintenance Fee) Monthly 

Monthly assessment tor: this contract ________________________ _ sj 85.79! 

Auto Pay: ___ Ye_s___ Auto Pay method: New Wyn Rew CC 
Next assessment payment date: _________ _ 

Club Wyndham Plus Points Conversions 
Convert ownership points to Wyn. Rew. points (prior to deposit, no back to back years, $99 conversion Fee , 1,000 CWP pis= 400 WR pts) for up to: 

61,600 Wyndham Rewards points 
Convert ownership points Into maintenance fee dollars durtng first 3 months of use year($ 2.10 I 1000) for a value up to: 

$323,40 

Portion of your purchase financed on a Barclay's Bank Wyndham Rewards Visa (a non-Wyndha 
with a minimum 1.00% monthly payment of: $-46.55 

m Destinations company): $4,694.80 

I have reviewed and agree with the information noted above. 

I agree that I will be a member of the programs noted above under "Your Other Memberships and Enrollments." (C ertain programs may carry additional 
enrollment and renewal fees. Please refer ta the disclosure documents for additional information.) 

I have reviewed and understand the attached Buye~s Acknowledgment. 

I agree that I will be a member of CLUB WYNDHAM Plus and that I have reviewed and agreed to the terms of the attached Assignment 

Agreement and Use Restriction. 

e terms and conditions of the Enrollment Agreement. 

~ )j) 3/9/2015 ~ 
Wyndham Quality Assurance Slgnatur e 

3/9/2019 {%fw.Z::•-eo.J.,LJ /-~,.I:_ 
Owners Signature Wyndham Quality Assurance Print Na 

3/9/2019 
Owners Signature Owners Signature 

·Points total does not include existing Bonus Point contracts 
·-Amount financed does not include any existing loan balances with any third party companies outside of today's 
(i.e., PayPal Credit, Bill Me Later, Wyndham Rewards Credit Card} 

me 

purchase 

3/9/2019 

3/9/2019 

For New Owners Your owner website: myclubwyndham .com 21516 (rev. 2.17 S&A) 

··-·-· '" •-•.••' ~.•. •'"•'~"••-•-••~r . .,,,_,...~.,.,, _ _... ·••-"' ~ ·•-'" -·-·~---,.,.r;"~ .,,.,,~ 



Wyndham Vacation Resorts, Inc. 
ol.77 Sea Harbor Dr. 
onando, FL 32821 

Closing Disclosure 

Closing Information 

Date Issued 

dosing Dale 
03-09-2019 

03-09-2019 
OisbursementDate 03-09-2019 

-----------------■ 

This form is a stotementoffinaf loon terms and closing costs. Compare this 
document with your Loan Estimate. 

Transaction Information 

Sorrower ANGELA JERNELL SARNES 
4718 CHURCH ST 
MOSS POINT, MS 39563 USA 

Loan Information 

Loan Term 10 years 
Purpose Purchase 
Product Adjustable Rate 

Settlement Aeent WYNDHAM VACATION RESORTS, INC. 
File I 

Prop.erty 

Sales Price 

Loan Amount 

Interest Rate 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

$23,000.00 

Monthly Principal & Interest 

See Projected Payments below far your 
Estimated Total Monthly Payment 

Prepayment Penalty 

Balloon Payment 

- -
Projected Payments , ,• 

Payment Calculation 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount can increase overtime 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 
Amount can increase over time 
see poge4 far details 

Closing Costs 

Cash to Close 

CLOSING DISCLOSURE 

seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

Lender WYNDHAM VACATION RESORTS, INC, 
6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

Loan Type 

Loan ID# 

MIC# 

Cari this amount increase after closing? 

$18,679.20 

15.49% 

$309.07 

10 years 

$309.07 

$309.07 

$76.87 
a month 

No 

No 

No 

Does the loan have these features? 

No 

No 

This estimate includes 

1K) Property Taxes 
ruHomeowner's Insurance 
ro0ther: Annual Maintenance Fee I Annual Dues 

II[] Conventional 
OVA □ 

00377-1900077 

In escrow? 

No 
No 
No 

□ FHA 

See Escrow Account on page 4 for details. You must poy for other property 
costs separately. 

$25.00 Includes $0.00 in Loan Costs+ S25,00 in Other Costs- $0.00 

inlenderCredrts. Seepoge2fardetails. 

S4,694.80 Includes Closing Costs. See Calculating Cosh to Oose on page 3 for details. 

No. 2888/3-15 PAGE 1 OF 5 • LOAN 10 # 00377-1900077 
(D version) 



Closing Cost Details 

A. Origination O,arges 

_01 .. __ ~ofl~~_Am~L!r:i_q~oints) 
02 _ 

03. 
04 

05 
06 

07 
oe 
8. Services Sorrower Did Not Shop For 

01 

02 
03 
04 

05 
06 
07 

08 
09 
10 
c.. Services Bottower Did Stiop For 

01 

02 

04 
05 

D. TOTAL LOAN COSTS(Borrower-Paid) 

Loan Costs Subtotals (A+ B + g 

Othei Costs . ' 

Sorrower-Paid 

At dosing Before Closing 

Seller-Paid 

At Closing Beforedosir:g 

r 
i 
I 

i 
i 
! 
I 
I r 
T 

-i 
i 

-i-
.. !. 
I 
l 

Paid by 
Others 

-i~i~;f;~~G~~Hites M5c~~~s~•~S~O._OO __ M_:~~~
1""'~.8~:~; ~'.~A----~~--!•·-· --l··::.·: :~-: .. · · __ J ___________ _ 

03 Excise tax S 0.00 , .00 , 1 

04 Intangible tax S 0.00 $0.00 

F. Prepaids 

~l. Hom~wner's lns_~ra~ce Premium { ".".~-) 
02 "M"orti-ag~ ,;~ran~ Pre;;,iu~ (. -~o.) 

O:l · Pt;p~id lntere~ (... · per d~Vfrom to 

· of ~~~~'rivr~,{ :·;.;~J_ -~·-: · -·· 
05 

G. Initial Escrow Payment at Closing 

91 --~~meo~ner's l~~~nce _ 
02 Mortgage _l~~urance_ 

U~. P~pertyJ~~---
,)4 

05 

06 r.e ate A<fustm,ent 

~r !".''?"th ~r_ ~o_. 
per month fer mo. 
~r··m~nth··t~;·-- mo. __ 

I 
l 
r 

~~~ I 

O_l .closini: Fee /Pa;d tc_ First Ame,iarn_Ti!le)__ I $25 00 I 
~~ GcvemmentSun;harge (Paid tc:rit1;;- 1-;,;.-;~,1-· -- --·--· ·- ,, ___ :_ -==:-:-, :_ .: .. · _ ... 
-~t ~t1fi:t:f-rfe~~!1~'."i-~P~~~~i_----_-· :-~--: ·_:~---------·- ·- -. · ·-·----· -------- - •---- $0.00" 

0.00 
I. TOTAL OTHER COSTS (Borrowe,-Paid) $25.00 
OtherCostsScbtotals E+i:+G+H $25.00 

J_ TOTAL CLOSING COSTS(Borrowe,-Paid) $25.00 

Closin C.Osts Subtotills O -r 1 $25.00 
LenderCredits 

CLOSING DISO.OSURE Ne, 2888/3-15 
(D version) 

.1 

" ! 

I 
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Use this table to see what has changed from your Loan Estimate. 

! Loan Estim~ j Final Oid.thiS change?' 

Total Closing Costs (JJ ·r···so:oo-··· r ····$2;;°.oo Yes, see Total Closing Cost in Section J 

Closing Costs Paid Bef_ore Closin~ __ .1 .... $0,00 _ .... !._ _____ $0.00 _____ ,_I\IO _____ ·-····---·-··--·-· ... __ . 

f~~i~:;::~;rr.ount) I $0.00 I $0.00 I No 

~.;,~ p~;,,.~/F~~dsrr~;,, Borrower . .$0.Q0. 1_$4,~9_80 -. I ~~;.~~-~asi, ~~-c,;.;·· .. 

Depos~ ___ $Cl.?Q _ _j~-----~~00··-00:··-_-l N~-0
00
_:·--------!_~~~~-Borrow~--------·- __ _ $0.00_ ___ ~ _ 

Seller Cmd~ _$!>.00_ 

Adjustment,s and OtherO-edits 

Cash to Close 

Summaries of Transactions . Use this table to see a summary of your transaction. 

BORROWER'S TRANSACTION 

K. Due from Bon-owQr .rt Closing 

5ale Prica of Property 

2 Sale Price af Any Personal Property lncl.aded in Safe 

3 Closing Co,t; Paid a, Closing (J) 

Adjustments 

ris Processing Fee 
OG 

07 

Adjustments for Items Paid by Seller in Advance 

City/Town T11xes to 

County Ta;ces 

1.,J Assessments 

to 

to 
.11 

$23,374.00 

$23,000.00 

$25,00 

$349.00 

L Paid Already byar on Behalf af Borrower at Clasin,:- $(18,679.20) 

1 Deposit 

Loan Amount $18,679.20 
Ek.is.tins loan(s) Assumed orT•ken Subject to 

OS SellerCreciit 

Other Credits 

06 Traded Equity 
07 

Adjustments 

OS 

09 
'.L=j 

\l 

Adjustments for Items Unpaid by Soller 

12 City/Town Taxes to 

16 

17 

County Taxes 

Assessments 

CALCULATION 

to 

to 

$0.00 

SELLER'S TRANSACTION 

M. Ou<1t0Sollor~Clos.ing 

Sale Prica of Property 

2 Sale Price of Arry Personal P:-operty Included in Sale 

03 

04 

os Processing _Fee 
OS 

07 

08 

Adjustments for Items Paid by Seller in Advance 

~ City/Town Taxes to 

10 County Talies:· 

11 Asse5Sments. 

1.2 

13 

:!4 

:s 
16 

N. Due from Selle!' at Closing: 

Excess De posit 

to 

to 

Closing Costs Paid at aoslng (J) 

0< 
C-7 

ExiSting Loan(sJ Assumed orTak.en Subject to 

Payoff of First Mortgage Loan 

P;yoff of SfilCOnd Mortgage loan 

OS Seller Credit 

C9 

10 

ll 

12 

13 

Adjusbnents for Items Unpaid by Seller 

14 City/fov.,n T.ixes to 

15 C®nty Taxes to 

1€- Assessmen1s to 

17 

18 

19 

CALCULATION 

Total o·ue to Seller at Closing (M) 

Total Due from Sell.er at Closing (N) 

<:ash O From 00 To Seller 

$23,349.00 

$23,000.00 

$349.00 

$23.349.00 

$4,669.80 

Total Due from Borrower at Closing (K) $23,374.00 
Total Paid Already by or on Behattof Borrower at Closing (L) $(18.679.20) 

Cash to Close. 00 From O To Borrower $4,694.80 
CLOSING 01saosURE No. 2SBS/3·15 PAGE 3 Of 5 • LOAN JO# 00377-1900077 

(D version) 



Additional Information AboutThis Loan 

Assum pt.Ion 

If you sell or transfer this property to another person, your lender 

D will allow, u~der certain oonditions, this person to assume this 

loan on the original terms. 

!XI will not allow assumption of this loan on the original terms. 

Demand Feature 

Your loan 

0 has a demand feature. which permits your lender to require early 
repayment of the loan. You should review your note for details. 

~ does not have a deman:l feature. 

Late Payment 
If your payment ts more than_jLdays late, yo~r lender will charge a 
late fee of 5'10.00 or 1 % of the amount that Is late, whichever is greater. 

Negative Amortization (1 ncrease in Loan Amount) 
Under your loan terms, you 

0 are scheduled to make monthly payments that do not pay all of 
the interest due that month. As a result, your loan amount will 
increase (negatively amortize), and your loan amount will likely 
become larger than your original loan amount. Increases in your 
loan amount lower the equ~y you have in this property. 

D may have monthly payments that do not pay al I of the Interest 
due that month. If you do,vour loar. amount will increase 
(negatively amortize), and, asa result, your loan amount may 
become larger than your original loan amount. Increases in your 
loan amount lowerthe e-quity you have ir.this property. 

IXI do not have a negative amortization feature. 

Partlal Payments 

Your lender 

!xi may accept payments that are less than the full amount due 
(partial payments) and apply them to your loan. 

D may hold them in a separate account until you pay the rest of the 
payment, and then apply the full payment to your loan. 

D does not accept any partial payments. 

If this loan Is sold, your new lender may have a dlffereat policy. 

Security Interest 

You are granting a security interest in CLUBWYNDHAM ACCESS 
VACATION OWNERSHIP PLAN. located at 6277 Sea Har'oor Dr. Orlando. 
FL 32821. 

You may lose this property if you do not make y"urpayments os 
satisfyotherobligations forthis loan. 

CLOSING DISCLOSURE 

E.scrow Account 

For now, your ioan 

n will ha~ an escrow account (also called anuimpcund"or ... trust"' 
account) to pay the property costs listed below. Withoc't an escrow 
account, you would pay them directly, possibly in one or two large 
payments a year. Your lender may be liable for penalties and interest 
for failing to make a payment. 

Escrow 

Esaowed 
Property Costs 
overYear 1 

Non-Escrowed 
Pr,,perty Costs 
overVear 1 

I nrt:Ja I Escrow 
?aymem: 

Monthly Escrow 
PaymQnt 

Estimated total amount over year 1 for 
your escrctwed property com: 

Estirm1ted total amount overv~r l for 
your non"1!saowed propert\,· costs: 

You may h.rve other property costs. 

A cushion for the escrow account you 
pay at closing. See Section G on ;:>age 2. 

The amol.lr.t in duded invourtotal 
monthly paymant. 

00 will not have an escrow account because D you declined it D your 
lender does not offer one. You must directly pay your property 
cost~ such as taxes and homeowner's insurance. Contact your 
lender to ask if your !oan can have an escrow account. 

No Escrow 

Estimated 
Property Costs 
over Year l 

Escrow Waiver Fee 

In the future, 

Estimated total amount over vear l, You 
$922.46 must pay these costs directly, possibly 

in one or two large payments a year. 

Yourpropertycosts maiychange anct as a result, your escrow pay
ment may change. You may be able to cancel your escrow acoount, 
but if you do, you must pay your property costs directly. II you fail 
to pay your property taxes, your state or local government may (1) 
impose fines and penalties or (2) place a tax lien on this property. If 
you fall to pay any of your property costs, your lender may (1) add 
the amoums to your Joan balance, (2) add an escrow account to your 
loan, or (3) require you to pay for property insurance that the lender 
buys on your beha~. which likely would cost more and provide fewer 
benefits than what you cculd buy on your own. 

No. 2888/3-15 
(0 version) 
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Tatalof Payments. Total you will have paid after 
youmakeall paymentsofprindpal, interest, 
mortgage insurance,and loan costs, as scheduled. 

Finance Charge. The dollar amount the loan will 
c.ostyou. 

Amount Financed. The loan amount available after 
paying your upfront finance charge. 

Annual Percentage Rate (APR). Your costs over 
the loan term expressed as a rate. This is not your 
interest rate. 

Total Interest Percentage [TIP). The total amount 
of interestthatvou will pay over the loan term as a 
percentage of your loan amount. 

$37,088.40 

$18,409.20 

$18,679.20 

15.490% 

98.55% 

Questior,s? If you havequestionsaboutthe 
loan terms or costs on this form, use the contact 
information below. To get more information 
ormakeacomplaint,contacttheConsumer 
Financial Protection Bureau at 
www.consumerflnance.gov/mortgage-clos1ng 

Contact:lnfoimation , ,:·· 
•, 

Lender Mort&age Broker 

Name 
WYNDHAM VACATION 
RESORTS, INC. 

Address 

6277 SEA HARBOR OR. 
ORLANDO, Fl 32821 

NMLSID 

Lk:ense ID 
.... 

Contact 

Contact NMLS ID .... ) .. 
Contact 

License ID 

Email 

Phone (800) 251-S736 

CLOSING DISCLOSURE 

i·bM·ii4i4 ■ .. r .. z_._ ________ _ 
Appraisal 
If the property was appraised for your Joan, your lender is required to 
give you a copy at no add~ional cost at least 3 days before closing. 
II you ha"' not yet received it, please contact your lender at the 
Information listed below. 

contract Details 
See your note and security instrument for information about 

• what happen_s if you fail to make your payments, 
1 what is a default on the loan, 
• situations in which yo.Jr lender can require early repayment of the 

loan. and 
• the rules for making payments before they are due. 

Llablllty after Foreclosure 
If your lender forecloses on this property and the foreclosure does not 
cover the amount of unpaid balance on this loan, 

00 state law may protect you from liability for the unpaid balance. If you 
refinance or take en any additiona_l debt on this property, you may 
lo5e. this protection and have to pay any debt remaining even after 
foreclosure. You may want to consult a lawyer for more information. 

D state law does not protect you from !:ability for the unpaic balance. 

Loan Atceptance 
You do not have to accept this loan because you have received this form 
or signed a loan application. 

Refinance 
Refinancing this loan will depend on your future financial situation, 
the property value, and market conditions. You may not be able to 
refinance this loan. 

TaxDed.uctions 
If you bcrrow more than this property is worth, the interest on the 
loan amount above this property's fair market value is not deductible 
from your federal income taxes. You should consult a tax advisor for 
more information. 

Real Estate Broker Real Estate Broker SettlementAgent 
{B) (S) 

WYNDHAM VACATION 
RESORTS, INC. 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

-----------·-- -

(800) 251-S736 

PAGE 5 OF S • LOAN ID# 00377-1900077 



G. PURCHASE PRICE, FINANCE CHARGE, AND PAYM:NTS 

ll1111112222222222222 
Contract Number: 00377-1900077 

28. Purchase Price. Owner agrees to pay Seller the ;:>urchase Price in U.S. Funds (less other Credits/Discounts) together with a 
Closing Fee, a document processing fee ("Processing Fee") described in Section 30 below and the credit service charge ("Finance 
Charge") as described in Section 31 Credit Tenms. Payments shall be credited first on the interest then due, then on principal. 
Interest will begin to accrue on the day after the Contract Date. This Installment Contract provides for an interest rate of 
FIFTEEN 49/100 (15.49%) per annum. This amount is required to be included in the calculation of the Annual Percentage Rate 
and Finance Char;ie. 

29. Closing Fee. Owner agrees to pay a $25.00 Closing Fee, which Seller will pay to First American Trtle Insurance Company. 

30. Processing Fee. Owner understands and agrees to pay Seller a Processing Fee of $349.00 which is charged to all Owners, 
whether paying in cash or buying on credit to cover various processing services related to the sale including administration and 
preparation of various documents related to the sale. These services are separate and distinct from the services that Seller performs 
as settlement agent. Together, the Purchase Price, Processing Fee, Closing Fee and Finance Charge constitute the "Total Sale 
Price". 

31. Credit Terms. Disclosures Required By: Federal Truth In Lending Act, and State Law. Creditor: WYNDHAM VACATION 
RESORTS, INC., 62n Sea Harbor Dr., Orlando, FL 32821. 

ANNUAL FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 
PERCENTAGE RATE 

The cost of your credit The dollar amount the The amount of credit The amount you will The total cost of your 
as a yearly rate: credit will cost you: provided to you or on have ;iaid after you purchase on credit 

your behalf: have made all including your down 
payments as payment of: 
scheduled: 

54,669.80 
15.49% 518,409.20 $18,679.20 $37,088.40 $41,758.20 

Your payment schedule will be: 

No. of payments: 
120 I 

Amount of Each Payment: 
$309.07 I 

Payments are due monthly, on the same 
date each month I 

Late Charge: 

Security Interest: 

Prepayment: 
Variable Rate: 

CMtract Fleference: 

1. Gross Purchase Price: 
2. DiscounUOther Credits 

Beoinnina: 04-23-2019 
Owner will be charged a late charge of $5.00 or the maximum permitted by applicable law for each 
payment that is more than ten (10) days late. 
Owner is giving the Seller and the Association a security interest in the Ownership being purchased 
and all proceeds therefrom. 
If Owner prepays the balance due, there will be no penalty. 
Did Owner Enroll in the Auto Pay Pian using Owner's checking or savings account ("APP")? 
__ Yes .JL No. If ''Yes" is checked, the following applies. By enrolling in the APP using Owner's 
checking or savings account, Owner's Annual Percentage Rate disclosed above reflects a reduction of 
one-half percent (112%} (the "Reduction") aver the Annual Percentage Rate that would otherwise 
apply. The Annual Percenta;ie Rate disclosed above will automatically increase by the amoum of the 
Reduction in the event any one of the following occurs: (a) Owner discontinues participation in the 
APP, (b) Owner's financial institution is unable or unwilling to participate, or (c} Seller or any Holder or 
Co-Holder discontinues Owne(s participation for reasonable cause. Any increase in the Annual 
Percentage Rate will take the fonm of higher payment amounts. For example, if Owner's loan was for 
$10,000.00 at 17.49% for 7 years and the rate increased to 17.99%, Owners regular payment would 
increase by approximately $5.00. 
Owner should refer to this Agreement for infonmation about nonpayment, default, the right to accelerate 
maturity of Owner's payment obligation, prepayment rebates, penalties, and other creditor remedies. 

ITEMIZATION OF AMOUNT FINANCED 

$ 39,000.00 6. Closing Fee (Paid io Escrow Agent): $ 
$ 16,000.00 7. Total Cash Price (Lines 3+4+5+6): $ 

3. Net Purchase Price (Paid to Seller): $ 23,000.00 8. Down Payment From Trade In: $ 

25.00 
23,374.00 

0.00 
4,669.80 
4,669.80 

18,679.20 

4. Processing Fee (Paid to Seller): 
5. State and Local Taxes: 

888888888888 
ClubSC 

$ 349.00 9. Down Payment: $ 
$ 0.00 10. Total Down Payment (lines 8+9): $ 

11. Amount Financed (Lines 7-6-10): $ 

Page 5 of 9 No. 2059/Rev. 9-18 



Wyndham Vacation Ownership 

Wyndham Rewards Visa Credit Pending Response 

Application Date & Time: 

03/09/2019 03:43 ?M EST 

ACS fD: 

FirstNllmt: 

ANGELA 

SUfftAddreu: 

4718 CHURCH ST 

ZlpCooe: 

39563 

Merchant ln1'ormatlon 

Entity Name: 

Wyndham Vacation Resorts 

Bonus Promotional Offer: 

Barclay'$ Application ID: 

300000071615487 

l.astName: 

SARNES 

c;,y. 
MOSS POINT 

Loellfion: 

00377 MYR7LE B~ACH PLANTATION w, 

Stall: 

Mississippi 

PUT YOUR MEMBERSHIP IN OVERORtVE! Earn Wyniiham Rewards Polnts for ever11day 
pu rchas.es with your new Wyndham Reward® Visa® Card. 

Wyndham Rewards® Visa® Card 

• 0% APR tor 6 ln()nthS on llrneSha1e downpaymen1 an,d closmg cos1s· 

Page I of I 

• Earn 3 VVynctnam Rewards ;:o1n1s pe, S1 spem on eligible purchase-s 1or eve,y partic1pa:,ng no1e1 
slay. Wyr.dham Yaca:ian Rental North Amenr,c1 properttes and □ n°prooert>,• spend and 
ma,n,ena n:e fees at Wyndham timest1are prope1ties · 
Ear.n 2 \l','tnaham Rewords ;:o1nts per S 1 spent on eligible gas_ ··Jtli1ty and grnce,y st:-,re purcr,c'Ses 
(ex-:luctmg Ta19e1® and Wa!mart®j 

• Earc,, 1 V>."1r1oham Rewards ;x,int ,;er $1 ~rent on at! olt-.e<" pufchase,; (excbcting li·,•',,nel".arn 
ti rnesr.a, e downp, yrne."lts:,. 

• SO A.n:-ruc1i Fee 

G-0 to wymlhamn1wanl"J>.com to review all your redemptlon options from free nights and gift cards 
to paying your CLUB WYN_DHAM Plus Assessment Fees {Including POA maintenance fees), 
WorldMark and Shell Ou:es. 

·A one-11me ;,rom:>tror; iimited 10 r,ev,- ere&( card cus.omer who open an accoum 1n respor.se ro the 
t1mnce offer preserll.ed 0% APR fo! G months on lrmeshare C:ovmpayment and clos,ng costs cannot te 
combin~ with '3rt{ oon;.A; po1n! oasecl 11rsl time ,:urchase or1er 
'lis,t wyooharrue.,.ards .. ::om for our Prwacy Polq• and program Term. & Conditions._ 

https :/ lacs. wyndhamvo.com/locui/wrv-entrystatus 

'I. 

3/9/2019 
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Office 
CS fr,rnes~e 

of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Palmer, Debra 

Last Name, First Name, Middle Initial 

908 S. Maple Road 
Mailing Address 

Calumet, Canadian County 
City, County 

Oklahoma, 73014 
State, Zip Code 

405-834-8594 
Home & Business Phone, Including Area Code 

palmerdeb@outlook.com 
Email Address 

Are you over the age of 60? X Yes No I 

Complaint is Against: 

Wyndham Vacation Resorts 

Name / Firm / Company 

6277 Sea Harbor Drive 
Mailing Address 

Orlando, Orange County 
City, County 

Florida, 32821 
State, Zip Code 

407-626-5200 
Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active Iv! Veteran 
Military IA! 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare Amount Paid:$ 130, 703.S0payment Method: Financed 

Transaction date: 9/18/2018 Did you sign a contract, estimate, invoices or other supporting documents? X Yes No 
Have you retained an attorney? _Yes _K No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

NIA 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

Each visit seems to go the same way. We are told that we aren't using our membership properly. Web are told to rent 

out our points to pay on our loan and maintenance fees. If we weren't YIP, the sales representative tells us that rental 

works better when we are a YIP member. After we achieve YIP Gold, they are immediately wanting us to move up to 

Platinum level. They always want us to buy more and more- which results in us being in more and more debt! 

Please see attached documents further explaining our concerns 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: ~ P~ Date: /-~ - J...O 



Debra and Larry Palmer 
908 S. Maple Road. 
Calumet, OK 73014 
(405)834-8594 
palmerdeb@outlook.com 

I, Debra Palmer, have been an owner since around 1995 when 
a friend and I went together and bought 77,000 points in 
Branson, MO. I successfully used that property for many years 
for the reason it was bought - to join a group of friends who 
had water crafts and boats to play for 4-5 days at the lake. It 
suited me fine and since I only went to Branson, it was fairly 
easy to reserve it the times I needed it. I spent the next few 
years buying low priced 3 night-4 days trips presented to me via 
phone call from different representatives of Wyndham. These 
trips served me fine for several years. 

I became romantically involved in 2002 and married him in 
2006 at which time our vacation needs started changing. On a 
trip to San Antonio in 2014, my husband and I bought an 
additional 64,000 points to help us get additional rooms to 
bring kids and grandkids with us. We bought again in 2016 in San 
Diego. We combined the two properties (Branson and San Antonio) 
and added an additional 105,000 points which brought us to a 
total of 310,000 points. 

In 2017 while vacationing in Pagosa Springs, we bought 
another 105,000 points because we were told that:we would not be 
able to get a 3 bedroom at many places with what we had. This 
purchase brought us to a grand total of 456,000 plus some bonus 
time. Truthfully, this amount of points should have been enough 
for us especially since we were following my grandson's 
traveling baseball team. The problem was the places rarely had 
any availability for the notice that we could provide because of 
the tournaments. I started to become discouraged at this point. 

The last two purchases went on two separate Wyndham Rewards 
cards and by the time of my last purchase in 2018, I had three 
open Wyndham Rewards cards with down payments on them and 
monthly payments being charged to them at a very high interest 
rate. Somewhere during this whirlwind, I got a call from a phone 
sales representative in Utah who was attempted to help us get 
our maintenance fees reduced. The lower maintenance fees sounded 
great to us, so I agreed. The issue with this was I never 
received any paperwork from this purchase. I don't even know 



what I purchased exactly. I am not sure why I have what I have 
and how I got where I am because I felt like we were already in 
a good place with the 500,000 - 600,000 points. 

From the beginning, I feel like the sales pitches have been 
very confusing. They seem to ignore the fact that I'm trying to 
pay things off for our retirement which should be in the next 
year or so. We normally arrive to the resorts later in the 
evenings. We are called early the next morning to come talk to 
them. They always seem to have a very important update for our 
account or something new happening with Wyndham. After attending 
the update, they always come up with some reason why we should 
buy a few thousand more points. They always tell us that our 
maintenance fees will only go up 20 to 30 dollars. Honestly, I'm 
never sure what the payment will be because they have taken 
several accounts and merged them. I do know that the maintenance 
fees are not just 20-30 dollars more. They are substantially 
higher. During these updates, I don't have time to research what 
I have and they don't provide me with anything to review because 
they ucan't offer it tomorrow". 

The miserable sales pitch continues from there. The sales 
representatives never know anything about an uimportant update" 
and always bash the previous sales rep. This becomes extremely 
frustrating and always upsets our vacation. We have been told so 
many things that have turned out to be a deceiving sales pitch 
or a lie over the years. I've been told that Wyndham Access is 
the only way to keep our maintenance fees down and at the same 
told that owning a deeded property is the best option. It 
becomes so confusing you don't even know what's going on. They 
say that if I own a deeded property that I can't split it 
between my children, so I need to have Club Wyndham Access to 
split it between my kids easier. I have been told that I don't 
need to worry about ever paying the maintenance fees since I can 
always ueasily" rent my points that I don't use ~nd it will take 
care of all of my maintenance fees. Along with the other lies, 
I've been told that we could use our points at Wyndham hotels -
which I have never found that we could do. I have even been 
given the company who could give us a good rate for the mortgage 
on the new purchases. Of course, there is no place that will 
actually write a mortgage so I'm stuck at a 24% interest rate on 
the Wyndham card. 

Each visit seems to go the same way. We are told that we 
aren't using our membership properly. We are told to rent out 
our points to pay on our loan and maintenance fees. If we 
weren't VIP, the sales representative tells us that rental works 



better when we are a VIP member. After we achieve VIP Gold, they 
are immediately wanting us to Platinum level. They always want 
us to buy more and more - which means we are more and more in 
debt. 

I wasn't even able to combine my payments without buying 
more points. That doesn't even make sense! Why should I have to 
buy more points to consolidate into one payment? 

I have found the pressure has greatly increased from the 
sales staff the older I've got. I was making a good salary 
during the 3rd and 4th purchase, but clearly stated that I 
wanted everything paid off so I could retire and not pay the 
high maintenance fees. Although, the maintenance fees did not go 
up much after that - the loan payments are now so high that I'm 
not going to be able to retire for a couple more years 
unfortunately. 

I know that I signed the papers, but upon reflection I 
believe I heard what they wanted me to and not the actual whole 
true story. I don't think I will ever be able to use the million 
points especially since they will drop off. I truly feel like I 
was taken advantage of because I was going to have a much lower 
income when I retired. In the guise of trying to prepare for 
retirement, they were actually helping me dig myself into a deep 
debt hole. 

Look at the credit applications! During this process we 
reviewed our contract throughly and noticed they had us put our 
individual income as $180,000. We don't make that much 
individually. Is this even legal? 

We are demanding that our contracts be cancelled. We also 
request that all of the money that we have paid be returned to 
us. 

Sincerely, 

Debra J and Larry E Palmer 



DocuS;gn Envelope 1D· 8581A6FS-178F-4C52-8D3A-2F9 I 21JA0510 
Ownerriarne: 

PAL.\.1ER 

Ownon1hlp RIN'law 

New aoinls ou,chased today_ 256,000 
U5e year I Deposrt frequency: _ _;0;;.;<;.;.1.:..1 _-S;;.;•;.::P.:..I ;;.;30;.._ ____ ....;.Arl=n•:;.;•.:..I ____ _ 
1nv1mlory purchased: .:..•c:ANc::AM=A.:..C:;.;rT.:..Y;.._ _____________ _ 

Other Membarnhiµs and EnroUmonts 

E"1erna1 e..-cnang~ company· ~R_c_, _~----
!ntemal c ,change c:>rnpany: Club Wyndham Plus 

o~,e 
Me!n08r mnn::ie 

Contract nurnbe 

C: 

r: 

Today"s ?wchase Price 

Toaay·s Processing Fee 
Today's Closing Co>IS 

Tc•jrif!. Tota " 

I 

s 
I 
s 
I 

----

9/18/20111 

10444193 
tl!l~Gl!UHD 

.. 

53,840.00 
349.00 

1,U9.6S 
5S,61S,65 

VIP Pl,11inum w! P1C 

?r.':ks. :-ly :::;ub V\ynctnarn 
lll:1nrtharn ~ew3nls 

ent: 86&-514--6172 New Owner Engagem 

VIP vacation :>lanning 
vaouion planniriq; I Yes : 81.\3.384-432.1 

c;un Pass: Yes 600-251-il736 

Today's lnc:ent\ve: 

Contract(s) not being traded: 

Contract(s) traded today: 

PK Plus 

2 RCIWEEKS 

Contract# 

731508537 

2191803188 
201726627 

Tot.II Wyndham Points eligible to make reservat1ons

~oints \"iilid r'or VIP ~t1.1s"'; 

Equrty from cootracl(Sl tradect !oday: 

E.ustmq owner.Uup • Points 5urnm'1fY 

Points Home Resort 

84,000 Armual CWA 
SO ,000 Annual CWA 

466,000 AnntJal CWA 

154,000 A.nnuill • RCI 

846,000 

1,000,000 

Your Finarn:ial Deposit Today 

$ 
Addrtiond! deposits made today {and me!hods of pa';menl): vacation Club Line uf Cntdit s 

C!05alflg C0':>\S Personal CC/ Chee 

Total applted to contract today: 

Cluallty Assurance Only 

Loon Summary CURRENT 

Loan balance wltf'1 ~dh■m for. nowc~trac:t to:sszav-_· -----------•i;s _____ 7:,..3::.;:l:,.1:;::G4;:..---

Loon payment anount for: new conlnlel todaV-=:-::;:--;;::==:::::::::=;:-------,•i:i'::.... ___ _;•~•S::;,;::SI:...__.,.,._ 
... ,. Pay: Yu Auto Pay method: ...... .,.,.,cc/ Check 

FISIIOan paymenldale lorlHIS CONTRACT: 11A>2/11 

CLUB WYNDHAM Plua Aataamen1 Summary (Ma1nt1nence Fft) 

Mot\thtyasse:ssmentfor: U'liScontrad~-------------------------""

Montt,Jya ... ssmont Jor: PIC-!>l_~-----~-~~-~-=~..,.-,;;·•~---'"----.,.:,7;.:·"';:... __ ;;;.._ 
Monthl'/ assessment for: al ~i,>L. -:-:::-:::--::=::-:==:-:::::::::::------,:1,);.s ____ ..;l;.;t,;:9·~";_ __ _ 

Auto Pay;, Yn . Al.Ito Pay me!Jlod:. Par9on«I CC ICbeck 
Ne>d. assessmenl payment date: ·.,.1 ... 0~_111.,.:..c1 ________ _ 

Club Wyndham - P<>i-Comerslon• 

k s 
11 

I 

1,, 

1-i 

• • I'.• 

Usage 

(WIMnd~t.-f)A(-bY• 

106,JOl.OO 

14,124.~ 

1,429.65 

111 :157 .1 ll 

NEW I 

47.4.Jt;.$0 I 

·7.0,371 

- Monlhly 

340.&1 

1M 
·•· .:3'7.95f 

COnvert ownership poi'lts to w-,n, Rew,poi'lts (pJiortodeposl, no baek tobact years. $99 conversion Fee, 1,CIOO CWPpis ::400 WR P'S) for op to; 
331,AOO Wyndham Rewards Points 

Convertownltrsh4) poirttS 111to maintenance rea dOlarsdurtng ftrS112 monthS Of use year($2.10 /1000) far a V8lU euplo: 
S1,77U0 

Portion ~ your purcnaa financed through va.uon Ctub une o, C19dtt (1 noc,.~dham Destination■ company ~ $T4,1Z.UI 
wdb .- rmnimuni"l.50'4 montlily paymefli or: sc908: 

I ha\/e reviewed and ag,ee wtth !he inlonnalion 1101ed abc\i'e, 

J ag,ee Iha! 1 w,11 be a member ot !he programs noled abo1;e under ·vour Other Memberships and Enrotrments." (Certain progran:s may 

C<U!) adddiona! emollrr.ent and renewal fees. Please reler 10 U1e cisciosure doc1Jments ror addrllonal infonralion,) 

J .'1a"e re\ftewed and urlde15\and the at1.ac.hed Buyt:?r's Acknov.iedgmerit 

I ayiee lhc:11 1 w he a member of CLUB WYNDHAM flt11s ;rnri Iha\ I have reviewed and agreed to the terms cf the attached Assi{jnrr;enl 

Agreemenl an Use Res:nc1ion. ~OccuSlarwd by: • ·;;-•--bi!« by~• lerrra and conditions 011ne Enrollmenl Agree,nenl. N~ p~ 
,0 (J,z/l J f .LJl. £~ 911812018 •·,c,•·.,c,.",,ll'E 

'~umit t pal},ltJ 14'1'1!.'!1\fla'!l4f~l!'l'WflSignat 
9/18/2018 

""" 
· Owni:r:s Signature Wyndham Quality Assurance Print N ame 

9/1812018 
Owners Signature OYmers Signature 
'Poinis lctal does 1101 incluce eJolsting Bonus Point contr.ics 
.. TM actual amount rray bt! tower if today's purcnase cS addet'. to rnembe~hip wi!h e:ashng contracls not traded 
... Amo1.1n1 financed does not include any existing tear, balances wrth any 1hiru party companies outside oftoday·s pu~liase 
{ie., Vaca lion Ciutl Line ol Credit, Wyndt'ram Rewards Credit Card) 

For Currant Owner-s Your owner 'Wl!bsite: my,;lubwyndham,,;om 

9/1812018 

9/1812018 

9/16/2013 

21516 (rev. 2.16 B&.A) 

-------~ 

f 



DocuSign Envelope ID: B581A6F5-17BF-4C52-BD3A-2F91213A0510 

El WYNDHAM 

CONGRATULATIONS! 

Contract#: 00068-1829644 Date: 09-18-2018 

Owner Name(s) 

Wyndham Representative: 

Debra J Palmer and Larry E Palmer Joint Tenants With The Right Of Survivorship 

Christopher Daniel Flores 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 

valuable tools to identify areas for improvement and growth. Additional comments are also appreciated. Thank you in 

advance for your valuable contribution. 

Benefits Relating To Our Decision To Purchase With Wyndham Vacation Ownership Today 

WISHED TO BE DEEDED IN ONE LOCATION 
1. 

2. 

3. 

VIP PLATINUM BENEFITS 

FAMILY AND LEGACY 

Future Vacation Plans 
PACIFIC NORTH WEST, DOMINICAN REPUBLIC, FLORIDA 

Additional Comments: WE ENJOYED THE OWNER UPDATE TODAY 

Thank you for sharing your experience today. We look forward to helping you and your family plan many fun-filled and 
memorable vacations with us, and to providing you with our signature Count on Me! service every time. 

No. WVO 0005A/Rev. 7-16 



Name(s): Debra J Palmer and Larry E Palmer 

Address: 908 S Maple Rd 

Calumet, OK 730148429 USA 

Phone Number: _._l4~0-'-5),_8""'3c.c4cc-8c..c5..c.9..c.4 _______ _ 

Contract #:00068-1829644 

Member #:00010444193 

Date:09-18-2018 

Email Address: ______________ _ 

Inventory Name: PANAMA CITY BEACH VACATION OWNERSHIP PLAN 

New Purchase Financial Details 
Gross Purchase Price: 

Discount: 

Net Purchase Price: 

Closing Cost: 

Processing Fee: 

Total Purchase Price: 

Down Payment Today: 

Trade Equity: 

Traded Contracts: 

Loan Payment Amount: 

Amount Financed: 

Term: 

Interest Rate: 

$ 214,000.00 

$ 53,857.00 

$ 160,143.00 

$ 1 429.65 

I H9,0!! 

$ 161 921.65 

$ 15,554.13 

$ 98,936.02 

000731508537 002191803188 

000201726627 

$ 740.37 

$ 47,431.50 

120 

13.99% 

Interest Free option if you pay the loan balance 

of$ 47,431.50 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 

Certificate for additional details. 

Loan and Dues are subject to a billing charge if not paid through the 
approved Auto Pay Plan 

Club Wyndham Plus Maintenance Dues 

Total Points - Today's Contract 846,000 

Points Based Assessment Auto Pay No 

Club Wyndham Plus Program Fee $ 40.89 First Payment Date 10-08-2018 

HOA Fee and Real Estate Taxes $ 299.63 

Total Assessment Amount $ 340.52 

I have reviewed and agree with the information noted above. 

Ott"iij fd/fa.-e~ 9/18/2018 9/18/2018 

ture: Debra J Palmer Date Owner's ignaiure: Larry E Palmer Date 

Owner's Signature: Date Owner's Signature: Date 

Wyndham ~esorts. Inc. 
I N:.J.kPa:....... 

By: '--.-.•'"..:7..!e,o.&r=?-

Authorized Representative of Seller 

Owner's Signature: Date Owner's Signature: Date 

No. 2918A/Rev, 2-18 



OocuSign Envelope ID: B581A6F5-17BF-4C52-BD3A-2F91213A0510 

Order Type: Auth 

Date/Time: 09/18/2018 13:45:11 EDT 

Merchant Information: 

WYNDHAM DESTINATIONS, WYNDHAM SAN ANTONIO 

Owner Information 

DEBRA PALMER 

908 S MAPLE RD 

CALUMET, OK 73014 

Contract Number 
000681829644 

Fee Type 
DOWN PAYMENT 

Total Amount: $14124.48 

Payment 
Payment 

Signature of DEBRA PALMER 

Thank you for your business 

Amount 
$14124.48 

Result 

Approved 



D09,u,~i,!l_l~J~velope ID: B581A6FS-17BF-4C52-BD3A-2F91213A0510 Virtual Terminal 

Wyndham Vacation Ownership 

Date: 09/18/18 Time: 12:50 ?M 

Merchant Information: Wyndham vacation Resorts 
68 WVR San Antonio 

Owner Information: P~LMER, DEBRA 

, OK 73014 

Order ID: 3022756402 Account/Contract Type: UDI/Other 

Status: ACCEPT 

Account/Contract Number: @  

1

_#_

1 

____ I Fee Type 

! Filing Fees 

Signature of DEBRA PALMER 

Amount 

1,429.65 USO 

Total Amount: 1429.65 USO 

Transaction Type: Authortzation 

Payment Received By or Refund To: Visa 

Credit Card/Account Number:  

~~~l~a~a 

https:/iwvo.hosted.cybersource.com/wvoAdmin/protected/vtPaymentReceipt.action 112 
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Pre-Authorized Auto Pay Plan Set-up Form 

I OWNER INFORMATION 

Member Name(s): Debra J Palmer and Larry E Palmer 

Contract#: 00068-1829644 

Member#: 00010444193 

CONTRACT PAYMENT/DOWN PAYMENT -- Enroll 
__ Update 

Auto Pay Due Date: 11-02-2018 Frequency: Monthly Amount: $740.37 

BANK INFORMATION CREDIT CARD INFORMATION 

_ Checking• _ Savings• Credit Card Type: Visa•• 

Routing: Credit Card #:  
Bank Account#: Name on Card: Debra Palmer 
Name on Account: (As it appears on card) 

Name of Bank: 

CLUB WYNDHAM® PLUS Enroll 
. "Uf!_d.at~ 

Auto Pau Due Date: 10-08-2018 F....,,11encv: Montblv Amount:.$340.52 

BANK INFORMATION CREDIT CARD INFORMATION 

_Checking• _ Savings* Credit Card Type: VISA•• 

Routing: Credit Card #:  
Bank Account#: Name on Card: Debra Palmer 
Name on Account: (As it appears on card) 

Name of Bank: 

Perks by CLUB WYNDHAM -- Enroll 
__ .Update 

Auto Pay Due Date_: 09-18-2019 Fr'egue_ncy: Annuaify Amount:,-$59.95 

BANK INFORMATION CREDIT CARD INFORMATION 

_Checking• _ Savings• Credit Card Type: Visa•• 

Routing: Credit Card#:  

Bank Account#: Name on Card: Debra Palmer 

Name on Account: (As it appears on card) 

Name of Bank: . If your checking or savings account is with a foreign bank, please complete the Credit Card Information section . 
- At this time, Discover Cards can be used for US accounts only. 
All funds in US Dollars unless noted. 

AUTHORIZATION FOR PAYMENT 
1/(We) authorize Wyndhain Vacation Resorts, Irie., or any o.f its related or affiliated entities ("Company") to electronically d 
my (our) bank account(s) or credit card account(s) indicated above the amounts due on the dates indicated under the 

ebit or charge to 
contract(s) and 

nd charges may 
nd I (we) hereby 
nk account(s) or 

membership(s) described above and any agreement related thereto. I understand that amounts due for maintenance fees a 
increase due to changes in maintenance fees and charges as provided in my vacation ownership's governing documents, a 
authorize Company to adjust the payment amounts due accordingly and to electronically debit or charge to my (our) ba 
credit card account(s) the adjusted amount. 

If the payment due date authorized herein falls on a weekend or holiday, I (we) understand that the payment may be exec uted on the next 
nt or chargec to 

ds (NSF) will be 
d. late fees and 
ship's governing 
again within ten 

business day. I (we) understand that because this is an electronic transaction, these funds may be withdrawn from my accou 
my credit card each period as soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Fun 
subject to a fee of up to $50 (as permitted by law) initiated as a separate transaction. If the amount due is not timely pai 
interest may be charged as provided in the contract(s) and membership(s) described above or in my (our) vacation owner 
documents. I (we) understand that Company may at its discretion attempt to process any rejected or unsuccessful charge 
(10) days. 

I (we) understand that this authorization will remain in effect until revoked by me (us) either (i) by telephone at 1-800-25 1-8736 or (ii) in 
his authorization 

agree to notify 
east fifteen (15) 
account details 

writing by mail to Wyndham Consumer Finance, P.O. Box 98944, Las Vegas, Nevada 89193-8944. I (we) may also revoke t 
by notice to the financial institution(s) holding my (our) bank account(s) or credit card account(s) indicated above. I (we) 
Company in writing of any changes to my bank account(s) or credit card accoum(s), or termination of this authorization, at I 
days prior to the next billing date. I (we) also hereby authorize Company to update my (our) bank account and/or credit card 
with information received from any card or account updating services. 

I (we) acknowledge that the origination of ACH transactions must comply with the provisions of U.S. law. I will not dis pute Company's 
indicated in this 
in at any time, 

recurring billing w~h my bank account(s) or credit card account(s) so long as the transactions correspond to the terms · 
agreement. I (we) understand that Company reserves the right to terminate this payment plan or my (our) participation tnere 

This authorization form cannot be used to change your existing due date. This agreement becomes effective for the next sch eduled payment 
upon receipt of the signed agreement. Please allow up to seven (7) business days for processing. 

Authorized Signature on Paymert Plan: Print Name: 

(]'.e;;;ij P~V~ttr. Signature: Print Name Debra J Pal mer 
.~~a 

Signature: J t.Jr.rJ.( t PD(Jv..tr Print Name: Larry E Palmer 
:\'---•~·--.. 

Signature: Print Name: 

Signature: Print Name: 

Mail Form to: P.O. Box 98944, Las Vesas. Nevada 89193-8944 For Inquiries: 1-888-739-4022 

Enroll Online: www clubw~ndham.comtealments 

- -

Oat e: 
0~1-s----,,, i.8/2 

Date: 
9/18 /2018 

Date: 

Date: 

Date: 

No 2201/Rev. 4-17 
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Credit Authorization/Owner Information 
llVVe dull,u111.u-VVyn<JJrn111 Vacallon Ow11or~hl11. 111c,. ils paroni. subsidiaries, arri:iaws. and mcir surviwprovldors [ccilociivoiy 
"WVO') lo obtain crcdll rcpor16. crcdll scores. and o!hor czodil hiMory a11d r.nanciat informalion ,egm:Jing mc/0$ fr!lm 
muillplc soutCC$. indlldino credit rcno11ing ogr.ncics. creditors and financial in!lltullons (co1!oc.1ivuly "Crodll tnlamiatton"). 
,'NO may uso Credi! lnlormillio11: le cvolualo myto.,, cllg,t>illly fo, credil; for collcci!ons rclntod lo iny vncmior1 ownership. 
mcrnnr:,snin. hom,:o,m,:r os,ocialion mld similar obltgalions. lo idcnllly and matkol prnduc1s and scrvir,lls Iha! may llll ul 
in:cru5I ,<J me/us; re, VNO's ?wnerr,ti:p. memoorship Jnd ~ssociauon pol1foloo an;,lys,s and m~na9cmcn1: and, for such other 
usP.~ 11~ permilte!I or roquircd by lnw. 'l'NQ may 3nurc my Credi! lnformalion will1 third parties who may oHcr ,,o:li! 1,1 
conncaion with my/our ourchasc of products ur servic4:s from or 1hrougl1 WVO. Any rc11rcdutlion of 11,is Purcnas,i, 
lr:formaiion a11cr Cie!Jil /\uH,ori,alio11 made IJy celiablc means. including oholocopy ano lacsimilc. shall be r.onsidercd as -.alid 
as· llm urigirlill, Tt11s au111urilatlo11 shall rcma:11111 crrcc\ u,,rin~ my uw:1ciship or usu of a WVO product or service. 

t,~~"j,'j' lnlUels: fl~~''f'";)niltals: 

r,9'~ authorize VWO to obtain my Credit Information ,.:.{J.lf,Givu,orize WVO to obtain my Credit ln!ormalkm. 

__ I QQ..tmI eutnorize WVO to oblaln my Credit Information. 

PRIMARY 
To-be comoHJtad oV Aaofi:.enUPurcMH5< 

Naz - OIL/VJ A,// ,-..::!f.~t.~~, 
MniOen Name 111~iu1: . 

Me~laJ Stetus: _a) 
Spouse1

B Name ur n;t p1,;ren11ino) DE..T.!:.FLA-
D,ua cfBirlh: •<;· ,z e1 -l·· 2s''L• /.. ·l/ 

P!Q!ll11l'Nld5;M; 

'lD8. . rna:.e.u~ rLe 
(~I) 

_fa-LLlt1l (' l-
1Cift, Sia,. cool!;') l 

DK, -130,y 
L{OS-> fli(YJ. . /") Er. ZS: 

t•~°""" ~. «W"'a .,.,. "°""') (Col flfto,tt, ~"'; .a,u c.odol 

E~a:1 AddtoS$: 
~ e.&. [..J>I f.t( 1-tu .'/.~ C ;:> "'J 
IO!RI .\nn11RI lnQ0"1~!' S ,~ o~, 
Please !ncluaa sU of your sourc:a1 ct incc,mo, lndud.m; mcoo,e from 
assel, the! you would Hke considered a, a bnls lor rapeyfng lt'ils 
abligolion 
t>-limOflr. cr=1c11upp111't. 111 ~•pant■ m1tron1r.c. ;,,c,ir,w IIHtl !'IOI 'GI 10Y"1111led ifycl.! tit i'IIH w11'1 
ll ~ b11 ~nsli,•r•CJ a& 1 ~.11i1 ,i>r ~~r'f'G 1"1t ol;1lict1 

Do you (Circle One). ~ont, 1r Ront, 1¥hel is yow mcnlt'.ly rem? s _____ _ 

Former Addres:t (If rv1~k1g 1111 lt!an 1li. manlht 11,:twunt addr1u): 

(&ltO■Q 

(Ctty, 51110 1no Z1Pl 

Empfoyeri< ~TI tu;.!) m,L1~Lf 
(N.,..) 

1sv-1 

IC"1 Sil""" DP) 

t.:-!Si>.-c5. _(. .. A,;1,ti.111\· 
I ""'"""·~ .... -., 

Clcaest ,e1ubv9 not l!Vrng w1th you: , 
n·1 O~ l r.A 1-:; 11 ,s 

(H.,...> 

(SlrM- L · {h )'} E:,~ (9 K. 1Jt)J~ 
{Cly. Stela '"" l!P) 

\PM~•. 1ndt.c:rng ~ru coci:,J 

__ I QQ.liQI authorize VNO to oblain my Credit lntormeU~n. 

SECONDARY 
ru ~• <Dmota1od A nl/Pulchat<>t 

VJ1"U t1om 
asaet, lhet vcu·-,,o.:.,ld :~D conaiOvred ai a batls f4! repaying tNs 
octigafon 
r"""'-'t. er,,, ,:iopo-1, or lt)llra\JI :minc,u~Cltll>COl'l'll 11HI n:>1 :,;9 fl.,.llli~ 11~ de 'IUI ~111'1 
11111 N ISnlid•a:I •• I t111i1 fi,r IIIOlytlQ thl1 atY;1nc11I 

Do you {Ci<clo One@Ront, If Rani, what !a your monthly renl? s. ____ _ 

Former Address cir ruid!rig In• 1h1n 1ix monlh1 at ore.-1nt addron}: 

{5h'lllf) 

ICIiy, Slllo 1nd ZIP) 

Employer 

Dt-J I 
(SlrHI) 

FCR OFFICE USE ONLY 
CRS Account Number: Contract Number: 

Na 23~3/Re\l 9.17 
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' 

APPL y TODAY FOR YOUR VACATION CLUB CREDIT ACCOUNT 

To apply you must: 
• Be at the age of majority in your state or territory 

Have a valid government issued tax identification 
n~mber (such as a SS~J or SIN) 

TELL US ABOUT YOURSELF (APPLICANT) 

FIRST NAME LAST NAME 

L.,.1/ IZ!li 

Have a street, rural route, or APO/FPO mailing address. 
We do not accept PO Box mailing addresses 

• Have a valid government-issued ohcto ID 

HOME PHONE NUMBER 

ct/~~ .AO 
By providing your contact information, including any cellular or other phone numbers, you agree to be contacted regarding 
any of your Comenity Bank or Comcnity Capital Bank accounts via Cillis to cell phones, text messages or telephone calls, 
including the use of artificial or pre-recorded message calls, as well as calls made via automatic telephone dialing systems or 
via e-mail. 

EMAIL ADDRESS (OPTIONAL) 

SIGN HERE 

Alimony, child supoort or separate maintenance income need not be included if you 
do not wish to have it considered as a basis for repaying this obligation. 
Married WI Residents only: If you are applying for an individual account and your 
spouse also is a W! resident, combine your and your spouse's financial information. 

By signing or otherwise submitting this appli;;ation/solicitatlon, each applicant ("I," "me" or "my" below) agrees and certifies 
that (l) I have read and agree to the disclosures provided on or with this application/solicitation, (2) lhe information I have 
supplied is true and correct, (3) I um applying to Comenity Capital Bank, P.O. Box 183003, Columbus, OH 43;>18-3003 
("Bank") for a Vacation Club Credit Account, (4) I authorize the Bank to obtain credit reports on me, (5) if approved, my 
account will be governed by e Credit Curd Agreement, (6) I understand that I may pay all of my account balance at.any time 
without penalty and (7) thi plication/solicitation and any information I submitted to the Bank, and the Bank's final decision 
on my a plic tioh/so • · o be shared with and retained by Wyndham Vacation Ownership, Inc. 

£-tr -1P-
DATE 

IMPORTANT INFORMATION ABOUT OPENING AN ACCOUNT fo help the government fight the funding of terrorism and money 
laundering activities, Federal law requires all financial institutions to obtain. verify and record information that identifies each person 
who opens an account. What this mearis For you: When you open ar account, we will ask for your name. address, date of birth or 
other information that will allow us to identify you. We may also ask to see your driver's license or other identifying documents. 
CA Residents: If you are married, you may apply for a separate account. OH Residents: The Ohio laws against discrimination 
require that all creditors make credit equally available to all creditworthy customers, and that credit reporting agencies maintain 
separate credit histories on each individual upon request. The Ohio Civil Rights Commission administers compliance with this law, 
NY, RI and VT Residents: We may order credit reports in connection with processing applications/solicitations and any update. 
renewal or extension of credit. Upon request, we will tell you the name and address of any consumer-reporting agency that 
furnished a report on you. You consent to the obtaining of such reports by signing or otherwise submitting an application or 
solicitation. WI Residents: No provision of a marital property agreement, unilateral statement under Section 766,59 or court decree 
under Section 766.70 adversely affects the interest of Comenity Bank, unless the Bank, prior to the time credit is granted, is 
furnished a copy of the agreement, statement or decree or has actual knowledge of the adverse provision when the obligation to 
the Bank is incurred. 

Note: Wyndham Vacation Ownership, Inc. retain this application section. Please retL:rn the application disclosures and Vacation 
Club Credit Account Agreement to the applicant. 
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APPLY TODAY FOR YOUR VACATION ~LUB CREDIT ACCOUNT 

fo apply y'1u must: 
Be at the age of ,najority in your state or territory 
Have a valid government issued tc1x identification 
number (such as a SSN or SIN) 

TELL US ABOUT YOURSELF (APPLICANT) 1. 

FIRST NAME 

Have a street, rurnl route. or APO/FPO mailing address. 
We de not accept PO Box mailing addresses 
Have a valid government-issued photo ID 

By providing your contact information, including ,iny cellular er other phone numbers, you agree to be contacted regarding 
any of your Comenity Bank or Comenity Capital Bank accounts via calls to eel! phones, text messages or telephone calls, 
including the use of artificial or pre-recorded message calls. as well as calls made via automatic telephone diafing systems or 
via e-mail. 

ANNUAL INCOME 
$ 

/80)060 
Alimony, child supoort or sep,:irate maintenance income need not be included if you 
do not wish to have it considered as a basis for repaying this obligation. 
Married WI Residents only: If you are applying for an individual account and your 
spouse also is a WI resident. combine your and your spouse's financial information. 

SIGN HERE . 

By signing or otherwise submitting this appllcatlon/solicitation, each applicant ("I," "me" or "my" below) agrees and certifies 
that (1) I have read and agree to the disclosures provided en or with this application/solicitation, (2) the information I have 
supplied is true and correct. (3) I am applying to Comenity Capital Bank. P.O. Box 183003, Columbus. OH 43218-3003 
(''Bank") for a Vacation Club Credit Account, (4) I authorize the Bank to obtain credit reports on me, (5) if approved. my 
account will be governed by the Creciit Card Agreement, (6) I understand that I may pay all of my account balance at any time 
without penalty and (7) this application/solicitation and any information I submitted to the Bank, and the Bank's final decision 

my ilP lication/s 'citatio lY be shared with and retained by Wyndham Vacation Ownership, Inc. 

DATE 

IMPORTANT INFORMATION ABOUT OPENING AN ACCOUNT To l'ielp the government fight the funding of terrorism and money 
liiundering activities, Federal law requires.all'tinancial institution, to obtain. vNify and record ir,formation that identifies each person 
who opens an account.·What this means for YL•u: When you open an account. we will ask for your name, address, date of birth or 
other information that will allow us to identify you. We may also ask to see your driver's license or other identifying documents. 
CA Residents: If you are married, you may apply for a sl!parate account. OH Residents: The Ohio laws against discrimination 
require th.it all creditcrs mai<e credit equally available to all creditworthy customers. and that credit reporting agencies maintain 
separate credit histories on each ·individual upon request. The Ohio Civil Rights Commission administers compliance with this law. 
NY, RI and VT Residents: We may order credit reports in connection with processing applications/solicitations and any update, 
renewal or extension of credit. Upon request. we will tell you the name and address of uny consumer-reporting agency that 
furnished a report on you. You consent to the obtaining of such reports by signing or otherwise submitting an application or 
solicitation. WI Reaidents: No provision of .:i marital property 11greement, unilateral statement under Section 766.59 or court decree 
under Section 766.70 ad·Jersely affects the.•interest of Conienity Bank, unless the Bank, prior to the time credit is granted, is 
furnishe·d a copy of the agreement. statem~nt or decree or has actual knowledge of the adverse provision when the obligation to 
the Bank is incurred. ' 

Note: Wyndham Vacation Ownership, Inc. retain this application section. Please return the application disclosures and Vacation 
Club Credit Account Agreement to the applicant. 
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. oP:>Zr:, 
Office of the Attorney General Ttk-

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Genevicz, Corey 
Last Name, First Name, Middle Initial 

CMR 414, Box 704 
Mailing Address 

City, County 

APO AE, 0913 
State, Zip Code 

011+ 49 151 67853947 
Home & Business Phone, Including Area Code 

coreygenevicz@gmail.com 
Email Address 

Are you over the age of 60? Yes X No I 

Complaint is Against: 

Wyndham Vacation Resorts 
Name/ Firm/ Company 

6277 Sea Harbor Drive 
Mailing Address 

Orlando, Orange County 
City, County 

Florida, 32821 
State, Zip Code 

407-656-5200 
Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare Amount Paid:$ 2s,200.oo Payment Method: Financed 
Transaction date:10/12/2018Did you sign a contract, estimate, invoices or other supporting documents? X Yes No 
Have you retained an attorney? _Yes X No -
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

N/A 

. (ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

I am currently working a military contractor in Germany. Along with moving overseas to 

support our US military, I'm at my wits end with Wyndham and my ownership with them. 

There's been a lot of things I've been lied to about and at the end of the day it doesn't sit 

well with me. 

In 2018, I upgraded in Myrtle Beach, that was a big mistake. Our maintenance fees shot 

through the roof. As a matter of fact they doubled for only 100,000 plus points. The entire 

reason that we upgraded was because the representatives informed us that the maintenance 

fees weren't going to explode in price. However, even after the upgrade, the "explosion" still 

occurred. We feel completely duped into our last purchase. I just want out and don't want to 

pay Wyndham anymore for something that I can't even use since I am now overseas. Please 

review all the documents I've included with my complaint. 

I 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: ___ ~-----~-----/~------ Date: _0_8_J_a_n_2_0_20 _____ _ 



Dear Wyndham Owners Care Team, 

My name is Corey Genevicz. I'm currently working as a military contractor in Germany. I 
would have called the number provided on your website, but making phone calls is 
tough. Along with moving overseas to support our US Military, I'm at my wits end with 
Wyndham and the ownership. There's been a lot of things I've been lied to about and at 
the end of the day, it just doesn't sit well with me. I've attempted to put my thoughts 
together about my visits at Wyndham and placed them below. Please use this email 
(coreygenevicz@gmail.com) on my Wyndham account now because the other was 
flooded with spam. 

(2013) I purchased originally in Atlantic City, NJ and at the beginning we very much 
enjoyed the experience of traveling with Wyndham. Well each visit they would make 
you come and sit through the briefings/meetings on updates, etc. But this was just a 
gimmick to get you to sit with a sales representative to try and upgrade you, since you 
didn't have the right amount of points. We wound up upgrading to ownership at National 
Harbor and having 133000 points in the shared fees also through Wyndham Access in 
2011. They kept trying to get us to upgrade further, but I always said no and that we 
didn't need any additional points, and that we couldn't afford any more payments. They 
always made you feel as though you we were doing something wrong by not upgrading 
further. Each visit there were different tactics and lies used, but the good thing was I 
knew I didn't want to upgrade so we never purchased. My wife and I were also promise 
the Pathways buyback program that Wyndham had during this purchase. At no point in 
time did the representatives mention that the contract needed to be completely paid off 
before you could utilize this option. After paying back the entire deed, Wyndham would 
only give you back 20% of your investment if they deemed it appropriate. 

(2018) I recently did an upgrade in Myrtle Beach, big mistake, just our maintenance fees 
went up by more than double for only 100,000 plus points. This occurred in 2018. The 
entire reason that we upgraded was because the representatives informed us that the 
maintenance fees were going to explode in price. However, even after the upgrade, the 
"explosion" still occurred. We feel completely duped into this last purchase. We are 
currently paying over 1000 a month for this and we can't afford it. They said the 
maintenance fees would be only be going up a little bit, but that is ridiculous. I made the 
mistake of believing that with my current job we could use the more vacation time, but 
now I no longer work at this job and can't use this much vacation. 

There are numerous instances of them holding us hostage at these meeting to get the 
attendance prize and keeping us there for 3-4 hours for a hour meeting. I have gone on 
vacations with Wyndham and it has been traumatic to say the least with my wife. The 
representatives will swear that the updates are voluntary. However, when you tell them 
no, they will constantly harass you throughout your stay. You will eventually be told that 
there is something wrong with your membership and you need to come fix it. Well guess 
how you fix the problem? Why with another upgrade of course! We always wind up 
fighting because of these meetings. I say it is part of the game, but I have come to 
realize that we have paid a tremendous amount of money for this experience, and that it 



should at least be stress and worry free, which it is not. 

I also recently learned about the inflated worth of their product which infuriate_s me to 
say the least. You can purchase a Wyndham ownership for pennies on the dollar from 
other places, and that is not acceptable, it devalues our ownership. Believe me, my wife 
and I would have never purchased if we had known this. Wyndham's representatives 
consistently tell you that you do indeed need to be an owner with them in order to stay 
at their resorts. This is a complete and utter scam and despicable sales tactic. The 
representatives care only about one thing, lining their pockets with your hard-earned 
money. 

Another huge lie that they pitch at these meetings is the promise of refinancing your 
contract. The representatives inform you that you can go to your local bank and 
refinance your timeshare like a normal piece of property in order to get a lower monthly 
maintenance fee. This is not the case though, banks will not touch a timeshare due to 
the fact that if an owner defaults on their payments, the bank does not have anything 
tangible to go after. 

I just want out and don't won't to pay anymore for something that I can't even use, I've 
moved overseas. Oh, and I am not trading for RCI either. 

I also on my last vacation tried to get Wyndham to purchase my points back, but they 
would not even consider it. This again, goes back to the previous misrepresentation 
concerning that the contract must be completely paid off before they consider anything. 

Sincerely, 

Corey Genevicz 
coreygenevicz@gmail.com 



.. '\• Ht 
~Tut> WI "l(tto,111, i''.,\~ .,. 

·•q:1•1 

1,~,.1•1t1111 r, alll'H''lf 

iJ.•.\rnr1 !1<,1nh1H 

:i!lai, P,.11.h1Vl µr,i;o 

',::,1,1y ,. Prr,rc,~~-n11 J:ou 

o'..lw; , C!'l1.i110 C:,,H 
, ., 'f ~ r :>lil' 

2UDO.OD 
1•~.00 

25 :lO 

tlow o-... ner EnoAOOl"lHHlt· 866-SU•eni. 

·,',/"' 'IH(.,tl•'J" JlJd"'f)t"1 l}!'l}l.ljjl;\.4)2\ 

'!J-C0\1<'.l"n p!,l!lfiil'lg' ~Q0-25; ,ni; 

Loar. Summ,H\ 

;;-, :1011.9-::> 
; :41.!£1'9S~~ 

Clutl Wyndham Plus Points Con1tvr-,ions 

f:•l,\il"\) 9,vn~J:'\l't[! P~ma ~•ljl!1MJ!", 

f'•,·~li 

~Jl ono A!'nu.,I CWA 
280 1)00 A,ni,u1l SELEC;' 

EdsUng Wyn, Fhw CC 

Oct, -Sapt 30 
Oct 1 • S•pt lO 

NEW 

50,719.58 
170,11 

-::'.j••·•.,r. ,:,,...rt'1;,n,p p~!'.~ to 'Nyn Rt:'#1 ?O"'i~ !pr,o· lo ::epo,·t. r:o tia,;'.- to baci. ·,ear~. 199 c.orw~s1on Fet'l I coo C'.\IP pt!. .a .400 WR ~?1,) fa, up to: 

216.-'00 Wyndhu" Rewanu Poinu 

Cc·.·•t:1 o ... r-e,~t-•p poir:.i, inlo rr.~r.,~nar.ce lt:t: 'Jol'aa llupn; !nl 5 monthS of use ·,ear !52.10 = 1000) lo! a value up to 
S\,136.10 

agrt" ·.~i\. 1-1-'' he,, .,,e.-:r.,, ,:,l '.n" .;:rigra'l'.!i r,cle<I ibOve .-~de• ''ii:;1.J 011-cr tt'ember:<.1-\:p!, ar,d f.n,c !mtn\s ~ ;Ct!r13,n p;c;rorn~ l'tl3t 

:a,r 1 ;.-~o~.,;r,a: l:r'l~c ,rr.er.t ... r, J ri,,rie. ... ,1; 'ee5, P:t,H-e ;efer IC 1ne 1:is.c.c~..;re ,Jocurr..anh !or ;,::,e,l or.at :nr~rmc11,011 ! 

a;r~" (r,a! P~ b" a ':-t:".":o~, o! ·:'..08 'NY~D..,P.ri, ?b.15 :ui1 l!Ht\, ~.a,e ,~~ elrl!ll Jr.;1 d(Jrt:d to ll'le terl"l:t ci \fit! <1!1.J..;.·,~o A\•Hgr,men: 

:.9ree,,.,-tn! ,:1=,:, :;\, ;;<!sir r,',,;"'I 

10n2r2011 

101121201! 

'Pc.'l"lt!,. 1ota11oe., f'ot :ncii..oae l'M1\t111Q a-,..,,J!o Po·r.: c.ontrac.!s 
Owners Sign11uro 

'"'!'l'!e .a1:1ua' il~cvri\ ma'/ be :ov.er f ro<:.t{~ purcrase 1s ad::iita lo mf-~be11t11i, w,lh ~•1~•ng ,:onlracti ncl !roded 

~•·,:..m%"\ !·nt1,c.ec ::!QC$ r:.:ii ll'lr::! .. de ,. .. f eusl•ng 'oan oalanu1 w:ih dfl 1 lt>i•ci pdrt'( companie!. ou!si.:se of lol:la)"'s purchau 
-t~ !., VJJtie:1 CJ•Jl'J t,ri: ti! Cf..,.'l'\., 'U;r:a?J!T. ~ewa11;JS- Cred.J Cird1 

Fo1 CununOwriars You, ownerwebslhi: mycluDwyndham,com 

\Qlll/2018 

1011mo11 

21516\re<J 2138&Ei 



Con1r,1c1 Nulllbcr: ll022~ 131l9SR2 
Contract Number Assigned by Dc,·clopcr: 
\\'rndhJm Vacal1on Resorts. Inc 
Sales Pncc: NONE 
Sland:ird VO! (Floating Use Righi) 
Reconvcyancc 
There is no mortgage balance 011 this 
propcrtr. 

C.-\l'IT\L COVE AT NATIONAL HARBOR, A CONDOMINIUM 

TH!S DEEl.l OF REC\}\'VEYANCE, m:1d~ thi~ 11th day of 0<:1ob~r. 2013 bv and belwccn CORE\' 
GE'.11!::\'ICZ. 11 hos.: .ll!dr,ss 1:: 2f!l IJ:\Rl:>:i:K PASSAGE SUITE 1() I, NATIONAL HARBOR. ~ID '!Oi~5 (hcr~ina.ftcr 
rd~rrcd ro :i; ·,,::_111;,,;;' ,,1,c,h~r rn 1k ;infu!:ir o: plur:il) and WYNDII.-HI VACATION RESORTS. INC, a Delaware· 
,0f)Jor,ll1on, ""·'' "' pnli::p;i! office :11 ,:2:~ Sea H,1rbo1 Drive. Orbndo. FL j282 i. (hereinafter referred 10 as "Grante/1 

WfTNESS.ETH: 

Thar ""h Gra,nor f01 ,;ilu.,hlc cons,deration tc s.1id Grantor paid by the Grnntcc, the receipt of which is hereby 
ackno\\ledgc.!. has barpincd ,.,,J sc,id :1"a b,· thcse presents docs gr.me bargain. sell and conl'ey unto the Grantee and 10 ,1, 
succcs;ors and assigns. the fo!lc11111~ real property localed m Pnncc George's Count)'. Maryland within the Master 
Condo1111mu;11 ihcreinaftc, ddrncd, :ind described as follows. lo-wit: 

One 280,0U012.S55.9.J.J,5fltl fractional fee simple nndi,·idcd Standard Vacation O,,•ncrship Interest tn the 216 Standard 
VOi Uni ls numucrcd 201 through 217: JOI through 306; J08; Jo, through 327; .JOI through -106: 408 through H7; 
501 throu!!h 5ll6: 5118 through 527: 601 through 606: 608 through 621: 623 through 627: 701 through 706; 708 
throu!!h i21: ~23 thruu~h 727: Sill through 806; 808 through 821; 823 through 827; 901 through 921: nJ through 
927; \llllJ: 1011-l; 1006: 111118: 10111: 11112: JUI-I; 11116: 1018 lhrough 1020; 1104: 1106; 1108: 1110; 1112: 1114; 1116; 
I J JS: and I nu t!l:11 ;;re s1111:11c "11!,rn th.: one Timeshare Umt ias defined in Section I -16 of the Master Condominium 
Dccl;ir;11Jon, ioc.ilcd "' Dn11d1ng (). P,,,,d No Sc,cnleen ofNat1onal Harbor Community. 250 Mariner P;issage. National 
flarboc. )..ID 2Jl- -l~ a, 1cn;inis 111 ~0111J11011 mth the 01her und1ndcd iJ1tcres1 owners of the aforesaid Standard VOi Units in 

Caµit;1I Co,r ;II ~arional llarhor. a Co,ulominium 1ll1c "Timcsllilrc Pro1ecl"l as described in "D,ciamli,,n of 
t·,.•1ulom:n:wn ;~;·· C(,}'.'i,,:' ('p; t' a; \'o!,.,;;ruf Uarhor. u Com!mu(i1iu111:• dat~d September JI. 2009 and recorded September 
":'-. 21109 :1:non.e 1he L;i11tJ Records ,1f Pr:ncc George's Cou11ty. ,\laryiand ('L1Hd Records'') ia L,bcr 31006. folio -lj7 er 
'"'/. 11!:c 'lJc..::ir:it,,,r, '1 ·.,,,,,one OJ' 1ncrc µlals ,lllachcd (the ''Plats"!. (the Dccl;iralion ;ind !he Plats. colkclil'el,. tile 
'T1mcsh;1ri.: Dc::Llr;ti:e:n"l 

T!;" ,on•.", :11 Kc :1pp!J..:s 0111·. 1,1 kc~,J~11il:rl Sub-C,11,s co1llJ1J1J11g Swndard VOis and c~cludes any 1111crcs1 111 all of the 
Ucm:na1cu \'O: L'11n, ,:;:d ;,ii ni Iii, CollilllCl(J.Ji S11b-Linr1s S1:rnd;1rd VOi Umts lotnl 232, some of which an: lllllllbered 
:ibo,-~. c,nd .11 , :~2 .'i1:;11d.1rd VO! i.:J11ts arc :,II Rc;id~1111;1J S11b-lJ11ils that arc no! the l~ Designated VOi Units \\'luch are 
out!incJ c:i E,.inbli G ei die T1H;t.:•d1;1ri: O..:ci;11~111011 Such SIJ111.tud VOi possesses :1/~111 An1n~ll O\\ncrsh1p lnteresr and 
;,,is hl'.c!l ilik'<.:iih:<l 2~1J,1!•_;11 !'111111.~ at 1 !~~ tnn~ 0f prnch,1S4,,.' for us~ by thi; Gt auti.:c Ill Ea(h) ~,ir(sJ. Mon:o\cr. such Si:rndard 
VO! has :-1 Flo;1iwg U;;c H1g!i1 

TOGETH[k WITH :111u11d111d,d 11J1crcs1 11; the Common Elements as described Ill the Timeshare Dcctarnt1on and 
rhc M:1s1e1· Co11dlHli111111111 lJcc!:ira11on 

A.\IJ TOGLTHI:Y \\'IT! I ;J\J f('\lCllKlllS. hcrcdilall\ClltS ;md appurtenances lhcrelo belo11gmg Of in Jfl)·Wisc 

.1ppcrtairu 11g, c,p,:c1.1lh , !Jose bci:,l·JI.,. nglm :ind ob1Jg1111ons µrO\ 1ded b,· lhf Ti!llesharc Dccl.ir:ilioa .ind the Master 
Co11do1mnll!ill O~cl:1r;111on 

Ocrng µ;in ot or ,lic ,amc pri,pcr1: com·c,cd lo the Grnnror by Deed from 
· recorded 111 1 he oflirnl Land Records for the .1forcmenl1011cd proper!)' on 



Confr;i<I 1)1)22-11 J09i8_2 
____ . folin _________ . ct icq and being further 1dcn1tficd in 

, ,, .w:c.:\ 1c.:,11<i, ,l, ,;,c µropcm µur,ltascd under Conllact Number tl02H t }ll95R2 

11" /'::nc,h:11c l'ro_:w ";i sub-rcgnnc C'Sub-Rcg1mc·•1 lccalcd 1qth111 ,;o condomi111um un:ts called "Sub-Units" 
\,: •.:,I ,,n c!c,.:11 11""' ,,, the Na11011al Harbor Bu1ldmi; Q Master Condo11111m1m. (the "Master Condominium") which is 
;:•uL ''" l':1r.:.:1 \o SC\cllt,-c11 or Nat,onal H;irbor Commu111tv 11111! a street address of 250 Manner Passage. National 
H.irb,,, \!.11, land 21 1• •~ The M:1s1c1' Co11dom1111mn was established by the "Dcclarnlion of Co11dornini11m for Nmional 
cLnl"'· llltl:d,n,!. Q \l:o,1.::· Co11dom11111:m" tl;,tcd March 27. 2007 recorded March 27. 2007 among.die Land Records.in 
u_,, ,-~ ·,,. fol:o -l•i l ,; s«1 (the "M:is1cr Condominutm Declara1,on") The election diSlrict ,n wliic!i the VO[ ,mo,c 
de;.:: ,t,,·ct ,, :oca1cd ,s Lcg1s\Jll\'C D,slrict 26. Senate District 26, Cougrcss1onal District ._ such disclosures being required 
b, Sc,11011 _;. I ,,41 f)2 oi Real Proper\\ An1clc of the Annotated Code of Maryland. 

Gr,m10: ncrcbi full) "nmms the title to the Standard VOl hereby conveyed and wlil defend the same against the 
::l\\ i111 jauns o,. :ill persons claiming by tluough or under such Grautor. Moreover. Grantor does hercl.>) certify that the 
"1!11111 :nstn11uc111 was µrcp;ircd b) Wyndham Vacation Rcsons, Inc. Grantee and a p:irty to this instrument 

t\ WITNESS \\'HEREOF each Granter has caused these presents lo be executed. 

~· ·,:::.\ 
,.v ,,,..,"-- .i~J-•'\J: 1 
-.._,;,, ; . '-:..._ 

Grantor: COREY GENEDCZ 

STATE OF SC. 
) ss. 

COLS!'Y OF __t\µ~_ 

L the 11nders1gncd Nolan· P11blic. 111 and for the Jtmsdict1on aforesaid. do hereby certify that COREY GEl\'EVICZ 
,, lie,,, 11:rn1c ,s signed ;s such 10 ihe fcregorng Deed of Reconveyance be:urng dale aforesaid has acknowledged the same 
b<:forc me ;11 my ,1urnd1cnon 

Rerun, t!HS D<.:cd to 
hrs, ·1 <tic o( V.~. lm: 
h2f1 j\.h::cli,1rncsv1\!e Turnµ1kc 
.\-!ccl1;rn1...:, die~ VA 21 l l I 

2 
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Wyndham Vacation Ownership 

'.'It-":"•-, ~:~•.'{:~lo ""l!i 

i,q/\Wl"~~tt1•1 

! O•nar htfor~H'°n: GENc';lCZ, COR!V 
lS!l/1111. •OU$£ l>NE 
lEXlt'<fGT01 st ~7l 

I "'·" ID: JOJJl!<'OI• 

/'::J:• :··~~tf\~ 
.lW,lftftS 

ACCSM,int/Olntnd. 1'ypa: CWA. 

status~ aCCf PT 

Au:ount/Contnct N11mbcr1 OOZ97lao6172: 

I lS.00\/SO 

t~u,t -'mou'lt! 195.u tJSO 

Trani~ttkin,typ_e: Seit 

Psym'11t Rec.ttvl!d aw or Refud 101 'tt5;t 

O'edRCMd/AcauurtHumtwlrJ  

h1tps:l/wvo.hosted.cybersource.com/wvoAdmin/protected/vtPaymentReceipt.action 

Page l of 2 
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CLUB 
WYNDHAM. 

Da,e 10-12-2016 

Owner Name(s) 

Wyndham Representative 

CONGRATULATIONS! 

Corey John Genevicz Married Man 

Michael Blair Higdon 

Contract #: 00297-1806872 

Al Wyndham. we continually strive to improve our product and customer experience. In order to exceed your 

expectations in both our service and quality of our Resorts. I would like to ask you some quick questions that will assist 
me with your closing experience today. 

1) What was the primary benefit you received today for your purchase upgrade, enhancing your overall 

Wyndham owne~hip? Cori'Sol I f>,\\-<,A~ II..Jt<., CWJI 

2) How do you plan on utilizing lhe additional points you are purchasing today? 

~ \1;11-.\S ~ ~~ V~ 

3i Were a11 of your questio~s answered 1oday and did we exceeo your expectations? 

~es 

Top Future Wyndham Vacation Destination 

Current Resj!rvations Locations: !. _______________ _ 

No WVC 0005A/Rev 9-18 



n WYNDHAM 
q VACATION RESORTS:•, 

Contract No 00297-1806872 

VIDEO AND SOUND RECORDING CONSENT FORM 

i.'we COREY JOHN GENEVICZ MARRIED MAN, authorize Wyndham Vacation Ownership 
("Wyndham") to take and use video and sound recordings of the vacation ownership purchase 
document rev,ew 

I/we understand that the video and sound recordings ("Recordings") may be used for quality 
assurance tra1n!ng or monitoring purposes, as well as to ensure compliance with industry regulations 
and for other business purposes. 

1/we unders:and and agree to the conditions outlined in this video and sound recording consent form. 

I/we understand that the Recordings are the property of Wyndham and I will not be given a copy of 
either recording, nor will the Recordings be part of any agreement or contract I enter into with 
Wyndham 

I/we acknowledge that I am fully aware of the contents of this consent form and am under no 
disability duress, or undue influence at the time of my signing this consent form. 

/O·JJ-/o 
Owner Corey Jo Date Signed 

Cvmer _Date Signed 

X 
Dale Signed 

X 
Owner Date Signed 

688888888888 No 3029/Rev 3-1 , 



SaleP0111t Owner Information Sheet 

.::~,,:,.1,:: ~umber 00297-1806872 Da:e ol Sa1e· 10-12-2018 Points Purchased: 541,000 

;1\e:l!◊i\ P111cnascd CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

: Primary Owner Information 

jCorey John Genev,cz 

'i203i 993-2812 (Home) (Work) (Cell) 

::ma,. address 

ispouse name 

l T;t1e :c be taken as !Married Man 

WVO has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer, prerecorded, or artificial message at any cell phone or phone number Uwe 
have provided above. 

Additionally, I/we understand that WVO will share my/our cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collection companies that WVO has 
contracted with to provide WVO with these types of services. WVO, its affiliates, and third-party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number WVO may 
obtain for the following purposes: (a) to resolve an issue or dispute regarding my/our purchase of 
property and/or services from WVO; (b) in connection with payment processing; (c) to collect on a 
debt; or (d) as necessary regarding my/our purchase of property and/or services from WVO. 

By granting WVO this consent, I/we understand that it is not a condition of my/our purchase of 
property and/or services from WVO and I/we have the right to refuse to give such consent. 

( 
-~, '!\. . ' 

,E;,1_l,. f0,_r ✓ _._,..;:(./ 6 
:,,.,a'".€ CoreyjJohn enevicz ·DJ:~ Signature Date 

s;gnature Date 

' . J 

No 252BiRev 1-15 
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03 !liYY'lt7oWP Cf-

O f fi c e of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Rhodes, James W. 

Last Name, First Name, Middle Initial ,,,,~5-
~Rocky Top Road 

Mailing Address 

Blairsville, Union 

City, County 

GA, 30512 

State, Zip Code 

(706) 835-7744 

Home & Business Phone, Including Area Code 

sharhodes@w i ndstream .net 

Email Address 

Are you over the age of 60? x Yes No I 

Complaint is Against: 

Wyndham Destinations 

Name I Firm/ Company 

6277 Sea Harbor Ori ve 

Mailing Address 

Orlando, Orange 
City, County 

FL, 32821 

State, Zip Code 

(843) 390-8453 

Business Phone, Including Area Code 

www .myclubwyndham.com 

Business Email or Web Address 

MILITARY STATUS 0 Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare ownership Amount Paid: $250,246.86 Payment Method: _lo_an __ 

Transaction date: 09/03/2019 Did you sign a contract, estimate, invoices or other supporting documents? ~ Yes _ No 
Have you retained an attorney? _Yes ~ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 
None 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



~----- ---- - --

Please explain your complaint. Attach additional sheets, if necessary. 

My wife and I were taken advantage of financially by Wyndham in September of 2018. We have attached a full description of what 

happened, and our contract. Thank you for your time. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signatur. 



Dear Wyndham: 

My Wife, Sharon and I James, have been Wyndham owners for many years dating 

back, to Feb. 20th 2015. Over the course of many years, we have upgraded our 

ownership multiple times. We have enjoyed the Wyndham resorts over the years; 

however, we feel the sales pitches have been very confusing and deceiving. Every 

time we check in to a resort we are harassed to attend a member meeting. We are 

sent to another desk for our parking passes and/or information. This is where the 

lies and trickery start. We are told, "There is an urgent matter involving our 

membership." They make us feel like the meetings are mandatory. 

When we arrive we are put with a representative who knows nothing about the 

"urgent matter" we were told of. This process is frustrating and almost always 
upsets our vacation. The constant deception by sales people and their managers is 

overwhelming and infuriating. Every time during these "member updates" we are 

told we missed something that would have improved our membership. The fact 
that we are told we need to move our ownership constantly is ridiculous. Each time 
we are told that our property's maintenance fees are about to go up and that we 

should "get out while we still can". Why aren't you in trust of CWA? The 
maintenance fees are stable and don't go up or down". We have been duped at 
every tum with Wyndham sales people. 

Every time we go to these meetings we are told we aren't using our membership 

correctly. We are told we should be renting out our points to pay for the balance as 
well as maintenance fees. As far back as our first level of VIP Use the point 
discount as a VIP to rent the additional points the discount gets us. Then the 

salesman will say that the rental works much better when you are VIP Gold with a 
larger points discount and farther booking window. Then once you're gold level, 
you have to be platinum level. When you're platinum you get "special treatment": 

more availability, better units 50% off point usage and can rent presidential suites. 
We have been pitched on Wyndham rewards to offset maintenance fees. If we 

spend money on the credit card we won't have to pay our fees. The truth is you 

would have to spend 25K a month to offset the 600 dollar a month maintenance 

fees or something like that. Or even worse the PayPal credit with a 19.99% interest 

rate after 6 months. If the balance isn't paid in full you end up paying the back 

interest anyway. It's a lie and all very upsetting. 



On numerous occasions managers would act very confused for a moment and 
would state that a "letter" was sent to us with the option to upgrade points and 
status. He said there was no response to their letter and by not responding I was an 

automatic decline. However there was "good news" if I was willing to write a 

paragraph for an incident report, they would fax it to the corporate office to see if 
they could reinstate the offer. The sales manager said that he would try to get us a 

special package and the price wouldn't be subject to the current pricing structure. 

So I wrote the letter and both salesmen disappeared for 15 minutes. They returned 
with "great news" .. they were able to find only 1 package for great savings. 

On our last vacation in Myrtle Beach, we were told there are new changes in the 
Company and with changes there were new and faster bookings changes. We 
attended the free breakfast and listened to the presentation. After the presentation a 
salesman came to our table to see if we had any questions. He struck up a 

conversation with my wife and me. We ended back at his desk talking about 
interest rates and how it could be lowered. Conversations got around to our last 
purchase at Clearwater. He suggested we could go for a lower maintenance fees if 
we could get property at Dye Villas in Myrtle Beach if they had anything available. 
He left for about ten minutes and returned with one opening at Dye. We asked 
about trading our points at Clearwater for Dye Villas. He left again and returned 20 
minutes later with good news it could be done. We had to purchase 274,000 more 
points and then we could change everything over for lower rates and payments. It 
was suggested by the Wyndham sales person to put down on the application our 
income was $140,000. He said that he was not the credit police. After spending 
about 5 hours of our vacation time on this pitch, we leave thinking life is good. We 
get home and checked over payments, and our payment went from $1500 to $2500 
dollars at the same rate and only about $100 dollars drop in maintenance fees. We 
were issued two more credit cards. (We now have 3 cards each from Barclay 
Bank). Our good credit rating has dropped almost 100 points. "Aren't we lucky". 

With the latest purchase, Wyndham now gives you a new Kindle Fire tablet. We 

were told the company was going green and all your documents and books would 

be on the Kindle. The Kindle is not user friendly for some of us older members, 

and not easy to read. This Kindle had the books on it but not our contracts that we 
signed. Therefore we do not have nor did we receive copies of our contract. 



Another big issue I have with this ownership is every time we have done a trade 
for a new purchase of property the terms reset to 120 months. This impacts us 
owners by having to reset the interest the front of the loans. We end up paying 2-3 
times the purchase price. None of this is ever explained. The average owner doesn't 

have this headache. 

Greedy sales people have taken advantage of our loyalty to this company and 

forever a sour taste will remain in my mouth for timeshares. 

James and Sharon Rhodes 
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SalePolnt Owner Information Sheet 

Contract Number OCI076-181939D 

Inventory Purchased: DYE CLUB VILLAS 

Da:e of Sale: D9-O3-2018 

I Primary Owner Information 

I Name: Sharon Jones Rhodes 

Address: 1395 R □ck)I Top Rd, Blairsville, GA 305120796 

Phone number: (706) 835-7744 (Home) (Work) 

Email address: 

Marital status: 

Spouse name: 

Tille to be taken as: 

!secondary Owner Information 

I Name: juames Walter Rhodes 

[ Address: 1395 Rocky Top Rd , Blairsville, GA 305120796 

! Phone m.n~ber. (706) 835-7744 (Home) (Work) 

I Emai I address: 

\ Marital status: 

I Spouse name: 
; 

l Tille to be taken as: 

j rhodes62@windstrea m. net 

I Joint Tenants With The Right Of Survivorship 

Points Purchased: 1,474,0DO 

(Cell) 

(Cell) 

p.3 

WVO has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer, prerecorded, or artiticial message at ar,y cell phone or phone number I/we 
have provided above. 

Additionally, I/we understand that WVO will share my/our cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collection companies that VNO has 
contracted with to provide WVO with these types of services. WVO, its affiliates, and third-party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number WVO may 
obtain for the following purposes: (a) to resolve an issue or dispute regarding my/our purchase of 
property and/or services from WVO; {b) in connection with payment processing; {c} to collect on a 
debt; or (d) as necessary regarding my/our purchase of property and/or services from WVO. 

By granting \/I/VO this consent, I/we understand that it is not a condition of my/our purchase of 
property o~s6erwces from °V'NO and llwe have the right to r utQ,.gty,e such consent. 

s~!~rv J~$ ~ft~~,'(;'8,01s Jarv_,e~ waiw ~tt~201s 
Signature ·odes Date Rhodes Cate 

Signature Date Signature cate 

CUSTOMER SIGNED 

00076-1819390 No. 2528/Rev. 1-16 
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El WYNDHAM 
Quality Assurance Review 

Nzrn~(s): Sharon Jones Rhodes and James Walter Rhodes Contract 11:00075-181939[) 

A.ddrass: 139'5 Rocky Top Rd 

Blairsville, C.,A 305120796 USA 

Phons Number: '-'-17-=-0-"'6)'--'8c..c:l-=-S--=-7..;..74"--4"--------

lr.ventory Name. DVE CLUB VILLAS 

Member IJ:002D2SB16J8 

Da\e:0!l-03-2018 

Email Address: _____________ _ 

New Purchase Financial Details : 

Gmss Purchase Price: 

Discount: 

Ne1 Purchase Price: 

Precessing Fee: 

Total Purchase Price: 

Dow,, ?ayment Today: 

Trade Equity. 

Traded Contracts: 

Loan Pgyment Amount: 

Amount Financed: 

Term 

Interest Rate: 

$ 372,900.00 

$ 0.00 

$ 372,900.00 

s 349.00 

s 373,249.00 

$ 16 042.65 

s 190.775.18 

002241812767 001851808691 

s 2.598.42 

s 166.431.17 

120 

13.99 'k 

I • 

Interest Free option if you pay tr,e loan balance 

of $166,431.17 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 
/Certificate for additional details. 

Loen and Dues are subject lo a billing charge ii not paid 11-rol'!lh ltte 
approved Auto Pay Pl~ 

\ Club Wyndham Plus Maintenance D~es 

Total Points - Today's Contract 1,474,001) 

Points Based Assessment Auto Pay Yes 

Club Wyridham Plus Prcgram Fee $ 76.24 FirS'! Payment Date 10--01-2018 

HOA Fee ana ~eal Estate Taxes $ 427.46 

Total Assessment Amount $ 503.70 

Frequency Month!! 

I haVft_f!.'ii..~~ and agree with the information noted above. l -;11-al'D,j JO-Ives r~t'l.l-es 9!11201s 

Ow;icrs Sig:iat;)re: Sharon Jones Rhodes Date Owm,,'s.,'Sj,'.ji'mu re: James Wa lier Rh odes Da1e 

Owners Signat~re: Date Owner's Sigrature: Oa1e 

owners Signa:ure: Date Owner's Sig nature: Date 

p.4 
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Pre-Authorized Auto Pay Plan Set-up Form 

Member Name{s]: Sheron Jar,es Rhodes and James Waller Rhodes 

Contract II: 00076-1019390 

Member#: 00202531638 

_ cneeking"" _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

Credit Card TIIJJE!: Visa

Credit Card#:  

· 11:ame on Card: Sharon Rhode• 

(As ~ •P"""'" on 1:11rdl 

·:;,jt~:~c;:, . .. . ·;~W,~~~/j;~~f:i:' .a.."-1'=.:.;:;=== :!faf.l~!i~~if§{l:~:· 

~ > r<••., ••f'f'•-••••••-l · ·-"••• ••••!•'I"''"" ••~~ •·.,-:,,.·,:1,,. •- ............ ,. .. ..,.• .. •••••••~•'"••••~:I! ;>:•, 

_ Checking' _ Savings• 

Routing: 

Bonk Accaurrt II; 

Name on Acc:our1t: 

Name of Ban Ii: 

_ Checking• _ Savings• 

Routlna: 
Bsmlr; Account fl: 

Name on Accoun~ 

Credit Card Type: VISA

Credit Card#:  

Name on Card: Sharon Rhodes 
(As ii •ppear.s an cud) 

Credit Card Type: Vise" 

Credit Card#:  

Name on Card: Sharon Rhodes 
(As ~ appear.; on c,rd) 

17068357744 

.: : .; 1~11i~r:[~rn:fimm~iriOB:i1~~(i.tt1~ii}!f m~11~1r 
~;;,.;.:.,.~~~;;;:;;:,~~F~*~~~*-~ ~IP.A.V~~_ti~$f:~~~·~::1;~!::!:;ff!:'.~!!:! ~~~; ~i~f::~.~:;;~fbfiitYi:~f}! 
lf{We).aut~arize V/';ndham Vacaticn ~ec..o~s. Inc . ., o· ar,y cfi'.s rcl;itcc o· affiliat~ e1li;le~ ("Corripa.,y·) to electro1icalty debit or c~arge lo 
my (our) oerk accou.1l(s) or credit card account(,) indicatcc abcve the amour.ts dee· on !he dat$ lndicmctl.undE>r the cont·~::t{s) aM 
memberShlpisJ descri~ed aoove and any agr~er.ient rela:ed thereto I understano tha: amounts due for main1enance fees and charges may 
i1crease cue to changes in mairt.enance fees and charges as provl:led in r:iy vacatior. ownership's governing dccume~ts. and I (we) nereby 
authorize Company :o adjust lrce paymen: amcur.1s :Jue accordingly end to elec,ronically debit er charge le my four) bank ecccun1(s) er 
cre:iit card accaunt(s) the adjusted arrount 

IF Iha pa}ment due da:e aulhcrlzed hereir. l.;11s on a weekend or hOllday, I (we).understsnd that the paymenl may be executed on l~e nel<t 
tusjnees <la~ t (we)· Jridcrstomfihat·because 1his ·s enolr.ctrcr.ic.transocton, tt,eso funds fr.II}' be 'lf,1hdrawn·lrom 'Tllr account ar charged to 
my ,:redil card each peaicc. ail soon as the iitov~ noted i:arsacticn date. Ai\y lransecticn re1c::ted'.for Non-Sur!icieir. Funds (NSF) will be 
suojec:.io a tee ol u:: to SSO (as i;ermll!ec .by iiv,; inlli.ated as a ~e;:aiiite trar.s2ctlon' 11 rt.c amount cue Is not Umely paic, !ale fees ar.a 
i:~terest may be -:harged as.F-rc:·.rided lr.-tno·conlrad(!t}.Snd n-reinUer~ilipts) ·dcs!::r'c~6d·.abo_·ie or iry_ my (c~rL'13C1ltion ,OY,nership's gov~rr:ir.fi 
d~cumEn:s. I {we) ur,ccrstanc·1tiarco)lipanym21• 3: its crisc'etton a::cmpt ti: p:oc~ss ~riy rc;«tiid or ur.successful.cnargc ag:iin within ten 
(10) ca;,s. · · 

I (wa) Ln::erstand thal t.,is sull-,or'.zalfcn -,.ill 1ernain ir. e.f!cc'. until :e•,o'.<cd by rrie (\JS) either iil by tci<,pt,.one al 1-cS0C'.251-873€ or (ii) in. 
writing cy mall tc. w,r,dllarr, Consumer Finan~. P.O Eox 98944. Las Ve;a,. Neved~ 89,i ~si-aS44. I (we) may also revJlie 1tiis authorization 
by· r,o!ice tc thc,financial ins: Miont~) ~!ding my (ou:: ban'< 3c::our;:(s) or credit. c.ard·ac.:ouu!(,; ,indicated above. I (we) a3ieE t:i nctify 
Compa'1y iri writin;i ~, any ci1an;es to my bziik ac:ount(s)·or ,:redi! cnr.j.acco·Jm(s), or tcrrni~alion ol 1his authoriza;ion: al l~ast f,lteen (15) 
davs prior to tile na,<1 billing date. 1 (we) arso hereby a~tnonze Ccmp<!nv to uJ)date my (our) bank account ar.d/or era<!~ ca'd a~un1,det:ills 
with information ·eceived from any :arc or ec-::,:unt ~p::tatl~a services. • 

I (we) acknowledge tha1 the originafon of ACH transactions must comply with the pro_,..isions of U.S.· law. I will not dispLte Cor.ipeny's 
recurring billing with my bank account(s) or c-edit card account(s) so long as the transa~ticns correspond to the :er11S lndlca1ed in this 
agreemen:. I (WE) u·.clerstand that Company reserves !he eight to :erminate this payman! plan or my (our) participatio,; therein al any time 

This authcriza:ic~ for;n e>in10: be use~ to cnansa your existing due d3!e. This agiee/:,ent becomes effective !or the n...t schec!~led .:>11yment 
upon re-:aipt or t.'1E ~igneo agreerr.er.t Pk;ase ali::.w'up :o seven 17) business days !er processing. 

Au1ilcri2ed Si5n.t.,e on P")r.ienl Plan: _______________ Pri~,t Name:------------- O
9
a

1

~;>,,~0~l~S---

Sig~ature: 0M~N..,J!1NES .~"176 Print Name: Sha.ion Jones Rhodes Data: • 

Sigrature: cr-§.~!Lffl fMi}t$ Print Name: James Walter Rh<)ljcs Date: 
9

/
3
/ZOlS 

Sigr.ature: _________________ _ Print Name: _______________ Date: ______ _ 

SigMtu·e: ________________ _ Print '4ame: _______________ Ca:a: ______ _ 

Ma,I Form :o: P.O. 3ox 68£44, Las Vegas, \levada S9·9J.8l)4,4 F<ir 1nqulrl~s:_1.:.-.:8c:3.:8_-7.:3;.;9-'lc_0;:.2;.;2;_ ______________ _ 

Enro 11 anr ne: wv.w. clubwyndham. com/payments 

p.5 
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Yes 

Contract No. 00076-1819390 

ELECTRONIC DELIVERY ACKNOWLEDGMENT 

The undersigned purchaser(s) acknowledge that they have chosen not lo receive all documents related :o 

this purchase electronically and wlll receive a printed copy of all sales documents. 

The undersigned purchaser(s) acknowledge lhal they have chosen to receive all documents related to this 

purchase electronically. 

Purchaser(s) should not select electronic delivery of documents unless they can be viewed prior to the end of their 

cancellation period. 

Dated this 3rd day of September, 2018. 

Purchaser"",., 
0

' 
0

·• Purch 

Sharon Jones Rhodes James Walter Rhodes 
Print Name Print Name 

Purchaser Purchaser 

Print Name Print Name 

No. 3006/ 8-16 
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-- u \ ,__, .. 
Credit Authorization/Owner Information 

VW, wll',;;ri;.c W,·mlham V9c;alia:-1 Ownv.ahip, Inc., its prEnl, :;_ub:;idlarie:i., affil,ates, and 1hei-• service ;;rc,•iccm (collecll'.'ely 
''VNO'') ·.o ,;ibmi., credit ropcrfa, crocit :;::ores, ;in~ otner crl:ldff· hi.<:101"1 ~nd !in:i;ic~,l ,nfor,1'\.1tio, :cgcrdlr,a r:,eius from 
muti;,le ;ot:rcP.s. including cre,:·it repor.ln;i ago~css. ::r'!di1ors and financial instlhitions (colleai~-ely •crec!ir lnforma:fon·~. 
\/NO 11ay use c,cdit lnformali:in: to e"aluctc m1/our e:ll:;i't:-r.ity !or credit; icr callecll:,ns ,claled lo nw v:icatcn cwn~rship, 
mi,r.ibersrip, hon.9ow:icr asso~ia!ior. an:J similar ol:llga:ions: :o idan,ily anc marke! products an~ ser.vl:,&r. that ma~ l:a of 
im.:?rest '° ma/us; for 'WV0'3 c~~nershii;, r.iernb2rship 2nd as,;ocia:lon p~rtfofi:, ar.al·isis and manag1;rnent: anj, for sucn other 
t:sas as porr.'lil\ed or reqt.;irtid by low. 'N'JO rr:ay share my Cre:ii ln!orrm:io, Wi1h triird part,oo w~o may c::er cradil i:i 
c,:i1111cction wltri r-,ylour pu·c:iasc, of orocucts •:X 2er,fce,, '.mm or th:ough .¼VO. ;\ry· rc:,r:iductio,~ of 1;-,1:. Pur:h~ser 
ln~rT<'!:i:>n and Crsdi\ Authorize:ion rnade by relia~li:- maons, including ;ihotccop'f arid fae:simi e, sha Iba rnns.icare:l P.s •,n id 
as the original. T:;is autrorizatl::n shall rerr.ain iii e'.fect dcring rr.'.t cwne~:;hi_J ,Jr use of a WVO ;}(oduci or ;e:, .. ice. 
"-i>fl\~a~~ctia; s: 

,.lf ku,hOnze 'f1'VO :o obtaia my Credrt lnformaticn. 

__ I :JO NOT a.;thortze W'/C to obtain :ny :redn Information. 

P~IMARY 
1'.'-: t:? crlm lnk.C: b••·A .. cimtlf>ur::heaar 

' (t:i~..ce Jr. r Sr. 1f Bpi:bble) 

Ma den Name r,r,P<'icacu1: S r",;t ro I\ M«, .- :;;.,"S"o 1<:-e;:. 

Ma:ttal Stal~S'. MO.. r V"" ~ < d 

I (Cl:y, Slllb\ nod.DP.I 1 

i 'jbf;~~35- '11&ff 
E.'!!2!, Aad:e~]· , 
sf.:;,,.h,.~- ~> (ii, 1..e.i--4-.-h-~,-""_. o-" r 

Total Amua! lncom~~: S__.,...,,,.,'f_./l,.._..,..._.,_ _____ _ 
Pleese include ell of you• :10<J1C11• al ina,me, lnclud:eg IJCCome from 
assels 'tiat ~u "'l>C.dd F.ke c.,.,,;ic,,roc as a basis !er ceee.vin~ this 
oatlg•~on. 
tNtrw:r'ry'.crlki ■ l4!Fa1.CI 1epmramaln1G".an..:ie lnumt r-.im rubil ravear:ed 'l)la.: i::aml.,,.V, 
t.1a ti•~- - , baib1':lr rql)'if'llli: :tu& cb\91:b~. 

f )<lU •:Ord• Dfu.-0'-flf1:, II Roni, what Is :,cur monthly rent? 

~crmer Addre::.5 o~ resll!l;ig 1HS ,Mn.1~ -nanU-1 M..t~1sant1dd."11at. 

Emp:oyer: 

i'-lamoJ 

(Slre"'J 

{Pncna, il'ldudiog 111'&1 :o,;:,aJ 

Closes! relative not riving w!th you: 

(S ... el) 

/':Pt►.i~I ln.tials: 

~L·h>ru1~.orlze WVO tc obtan rr.y Credit latorr:rnfio.,. 

i.l 
__ I DO NOT author >:E.' WYO lo obtain my Crejlt lr.f~mia'.:or.. 

SECONDARY 
To ba ccm lot-1,1 ::,.· A r, i:ri nl/Pml'!nnser 

Name: 

Ja.m~.5 W6.Jic:< Js hoJ..?,; 
11,e1u11e J,. or Sr. :r •~~lo,Olo) 

Maid an Name (ihppioao-,~ _________ .,_ __ _ 

Marital status: 1)1::... ,ri ed • 
-- '·)· I .. , . ..,.. 

Email ACC:rar,s:· . • 
' /1,-_,d es (,g .(;V w,°l-..g STf'<tl. lo'\. ne. -i-

To:al Annual /.icorret: S_~l._'f-LCO+"c"'.:."'·""0------,-
Pleasu k'~& Oi\,ai vou~ t.:,ur~ -;t. lrc~m~. ll"ldl.idir,; in:J9;nc fro."1\ •••~t, thet )':)L wcr,t~ li<a c:,r.sz!ored ns • bes[s for rep,ying lh!s 
cil!lg~~ion. 
~:tit,c~,~>' :,,'HIH,"ICtl'fdffV".trCBlr.:Otfll..,.l<l ll:,,lbil r.-.,a11dlfi'lll/4;:inc:,1wish 
!I bt.oo CON.I::.,.:!~, 11ba1h 'ell'b,~r"QCl;acblir;;111m. 

~o you (Cin:le Or<1~\ If Rent, •i.mt is your m:nlhl~ mnl? 

Fornier Add~&~• r1:10nghm1t·.sns,: l'll0fllh:11 alproa11rd aj:rt:ln}; 

(Strooc) 

(Cey, Stet& ""' ZIP) 

EmpioY!lr: 

!Cit'/, S1111nno ZJPJ 

Close.st reletl•,e not living wlh ycu: 

1,,.,--,--------------------\Ne.mei 

CRS Acctlunl Ku--.t:er: 
FOR OFFICE USE ON.LY ~ ( { ·l'9.J O -:i(}6 

Con~! Number:~ (.; , .,, J. 0 

1'0. 2.l\3/Re•,. 9-17 
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Lookup:Pri3tSilmm~"Y Page I of2 

El~~~"'~t~~ 
Tr11de: Reference# Ba80478-1 Selected-H--4---111-,f-!--,---I-~ -· _ _ __ _ 

TOU~ Nufflbr;. "'266822-A <::?':: 
Name: SHARON JONES RHODES 
Phrnt,..,Nur,,la1r:Ct1'21J2,SB1~ 

Md,•sa::-
13i161l::X-.X'I' TOP FD 
lll.llRSV,LLE', G'- :JO$ r.117'.15 
us,, 

Ca-:rwntr1, Lbl 

M ■ l'l ■ 

I O R10DES. .....,es """lTER 

Contra1:11 e~togTr.nted 

Ct,..ao I -·· 

s::N 

$'rimary Dl'fncr .... 

Home Ph1>ne: (706) 135,7744 
.A.~rnale-
oa,, nlRlrt11 
_,,F 
Eft11I: ~----------~ 

ST ~Cocl11 &Nill 

~•15'1l..'r67 OOZ112~e:-s:n RHCDl:S. BtfAACN-UiES IJCI-C\"' 

P'aln•• 
z;..::,001) 

1,COODOO 

1,22!000 

~.::. ~~:.=·=---.~ ~.:.~ 
$ill I a7.23 "3, · 37 23 QCO :J L,T" 

~OC.11K>8691 0020'$8i6.i,8 RHC:CEa SHARON JChES IJCIPR. 17:il\7~ /I f\ ◄T,CJ7fl 560.12'.Ql ~ ~ 
S1110QS01 ,19077518 S-80.12'01 

_,....,, 
--'------------------ -- -· -- ----

Soledad IIMlflta,v 

Oya Club \'lilea 

Cye C/Ub \'Die& \'QcallO!l Of>nership Plat 
002)3.03~4 

\ 'i...oui :b1omlallc111 

Grau Purchan Price 
I s:;12,soo.oo 
j Total Dlocount $C.OO 
1 Net Purchase l"ricll $;172,900.00 

lr.crcincntal N•t flt1c• $1<1i.oo~.m 
?rccnalrlg Fe11 S3,4.8,00 
Prae1uirig fn Collir-c;ted $!51 :33 

Dawn Paym•~ •15,000 00 

Down Pa:,n,•11tc:ctledod S1&,04265 
,1sa m.aao..oo 
,.a.GIUS 

Tnd"11CMt!wctEqlllty S1!11l,71E,t8 
Cimlllg C<lllt ~1,Jill,"O 

To!al Down Ps,me,tl S2C8,107.93 
{l,~clos'"'9-f\ ..... : 

~-Roe Cont111Mlon TOday: 
10.0C 

Perlm.llyC:IUt:lW,flClf'r;lrll lr,fQrn,nl,:,11 

Peth Aonya.l F1"""9el Fu~ :IC.Ile 

P""'1ct1Dmli Raia Mone 
lrtlen11&ot ~te 1~.99'1l 
Amcnlr\l Fln~ncod S· '6,431.17 
Temi Option• :2p 
Manlhly Payment $2 ~9!3.42 
1tt l'aymllnt Cua ,oi1a12011:! 

TollllMoott,lyPll)lment S3,1l0.tl9 

Total Feints 1.474,000 
-lncrernon131 Polnll 2<9.000 

""r,;hue lnzntM tO'le 
Excbaege ID RCI Parm.. 
Gross Pries/ 1000 PIS: $25:l.CO 
Tooay·• Prtc• I 1UO PIii: 525:l,00 
Qab Wyndham Plu1 Fae Manlhly 
S50l •r 
C3lelila,.d Mcmlhl\' CrtdllSll 00 
"""' ••• Payme111 00111 1 M11riu1s 
use ¥ur 11i~· 
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Lookup: Print SUmmary 

c ....... s...,u.. 

1m,11ntc,y oo=.a, 
TRF.0015 
.\.'D98C.e2 

c:~11I C-09 7.Ei:JS 
B>dpo<C090.00% 
C0S·lfor7.!lll 

iWo,~h<GtUY0478 
Cfeiul~ Oil1f.9ZJ 18 

80 0.)J 
A ... toPay~~ 
l>RDA.Co!Mbadcm Todo, !lo· 
~ C.Ontt:tKaUoa Au:.o?ay ~o. 

Til'ie ;or,1 -....,ct, w:ti, ll!e i;J;nl ;,c 
Sur.-i~i;i . 

------------------ -

T.O. ~ 291181!-FADI P HABA:.'"HI 
Dlt'Kt:Dr at' I IN, • = -HICHOlAS J ~ '19t 

TOIJr ~,nbor"421!15522 
ATSI. Slale QA ... -..P .. kagol'io 
IIUalll-COlfll207) 
Uno IN tiOUSE 11.lloul ~ 

17068357744 

Page 2 of2 
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TD ap;,I\, ~OU mu;.t: 
B<> •: t'JE age Qf majority in your state O' t•rrr:~ry 
Hase- a valiti government issueci ta, lde,1I~catl~n 
n,;m~er (such as a SSN or SIN) 

MIDDLE INlilAL 

17068357744 

1-ial/e a street, rurctt ro:.ite. or APO/FPO nailfng addr<4MS, 
'\/1/e d::i n.ot .JC:CO:pt PO Box mail in; 3c'dresst!.S 
Have a valid governmenHssued pl"lctc ID 

ZIP CODE 

ja5i{} 
2y providing ycur contact lnforrnatic:n. lncladia!l any cellular or other phone num ba~. y011 agree to be conta,ll'd r~garding 
.any of yet,t Comenity 9.1nk or Com~ntty C.apltal Bank ac::::ounrs: via c~Hs to cell phones, text mass.lges. or :el.tphono- calls, 
lncludlng the uso- cf ;;,."tifkial or ore-re=orced mess.age caHs, as well as caHs made via a-.;tomatic te~~phone dialing systems er 
via ~,nail 

EMAIL AOD.RE5_S :OPTIONJ>W 

,;t,c.Je @,-1.,._Jt'~s/--rd:Lm. neJ· 
ANNUAL tNCC~E 
$ 

Al!~or,y, chlld su~port ~, !&pa~:3te rr:.Jfntenar,.ce locome need r:ot be ln:::luded if You 
de no::Vliish to have it consid,ere,C as a ~.asi.s fer ,~paying this obfigetlon. 
Married WI Resid•nto o"ly: If 'JO~ ore ~p"ly,ng for an :ndl~idllcl acC<lU",t and ~<>~r 
spcuse: el.so i.s a WI rcs[dent, combine ycur .and ')l'cur si:ousc's fir.anci2', lnfo,matior:. 

SIGN~l:fJE I 

9y sh1ning 1.ir ·otnerw:s_a sub1T1it:ir.g ~ts-ap·ptic.3°:ico/5oliclt.:Jti:m tfoch ~pp!k:arf: ('"!/" ·me" or ·n-:y(' bor:tN, agi-!?oS cind CSrtifles 
t~iit {ll n,~we !'i?.O:i and·agro-c,to. th~ ci~l:i.SL:re.s ~~vidc-:i c" or ·Nilh thi!:. e.PP!i=u:ion/s~licitatio".'l; (2) th.:·tnfor~.:i~ori t :iavc 
supp i<'d ;, lru~"31'ci correct, :3) ta.., af:ol)li~g t:i Come,i\ty ::~i:ital !:a.~k. =>,O. 6cx 18!003. Colurr.bus. OH t.32f8-!00J° 
(;'8;;r,w•) li>t ~ V~.:J~on Cl~b Credi: Accou,it, (4) I au::,Oriit? -~he !lt1nic :c 3b:alr. :recit r_e;loft.s en rile. ,s,, lf '1Ql)tovf:d1 rr..v 
account ,vi!\ bt!' govt"rnud b)i th& CruCit C3r-cf.a.gr~ment, {6) rut"oc<:rstt,r.:j :rat 1 may pay.QI! Of mv i1C(:l)Unt_billllnC.Efi:lt any tfm,e 
Mtliout i:1 .. matty·:,-nd (7) U'llk~l!!Cifr.::,tto-n/S011:it3ti~n ond dn)' inf?r~tlcn.l subrnitlQd 10th~ Ban!c, ard the 3.:mk·s fir,al dccisloF'I 
or .. rn~ a ··µ~t:aL·or-/!o11cltatle, rn ,"I Jiu; !'~re~ wllJ.~ and r~inc:f ~~,\~i·nd:"2:m V~c;iti.?n S'.)wn7'.!:hi:>, lf'.i.~. 

~,. 0 ~ . Y..cd.- ~1,_,/3=-=:./,J-()_I-'-?' ____ _ 
A?P_ICANrS SI AT'JRE DATE 

IMPO~fANT lNFOAMArlON ABO'.Jr 0PENIN5 AN Po<:COVNT To help mo gc-.,.c:nr.,,,nt li;ih: lh;:: l•acdlng Pf. rerr01isrr. ar,d mor.ey 
luundanns act,vltles, Fodi,r<JI la•.li req,Jres oll finir.cial lns:itut.or.s 6 cbt.,;I\ w,r-fy anc rucu:d 1n1crm.,licn tti~t ide.i:llles nact. persci: 
whe·c~r.; ,,; 'X~01.itt. Wr.al :his.me.;ns lo~you: Whffl ~o;.; oi,e:,·an o>Cocurit..we v,ill a,~ /or y:,u; n·eme. adc're-'->. date of birth a,, 
0thcr lnt:,rma:ior,·;r,01 wil' ~:!ow us lo k:l'-it ~ :,ou. •Ne may also "'~ to 5-0~ you• driver's license or ether ii;fer.tll'iini; doiuments. 
CA-Rvildcnu:· If ;,cv arc mar;iei:I. ~"'- -n~y ,;:;:ily for.;. separote atc!)so11.·or1:l!":d•n11: Tho C;i;o law~ again<t"cii;crlmiN':il:n 
requ'.m ir-a:_atl:=redl~ors make cn,dlt eauaQy >'Bilab!_n, ,o·all,crcdi:,,•orti,y c•JStc:ncrs, and_ that c:re<:it ,:ai,ctting ag11ru:i0• maintain 
Set:iara:o credit ~fstorlQ~ on each lrdividt.1~/·i.lpon •tttuest. T~:_Qhio Civil ~ahu CQ,,imi~~Jon' ;1t.imJnl~U."l':..c0;:-,s:lii.iriC:U wit>fthi& ri\w, 
NY, RI and VT Rotldenb: \.\lo m"Y :11de;credlnep:,rts·1n·cor,noct10n wit.'> proc<i-Ssin~ .ippllcatlcnsr.:all:lt.>tlon• .>nd a,w ui::dllre. · 
mnowal 01' ext_er,so0ri cl cm_dit. '1POn roq:.,n;t, ~ w,i1 tell yo_u the name acd ,o:lilrv .. of any cori~u=·•·~P():1:ri!; agency :hat 
fumls;cNJ-a ,~cit ,en :,,au. '11:>t, ::onscr.na :.,i! obtaining er ,,,,:h ,~ports t:v-5l;inlnii or oc,er·Hisc sub,,~ino a., aPCilcnlfo~ or 
soticillJti:,n, WI l!Mlcfonts:·No pr0\ll5lcn of• m'arll.al property i,grr.ement. iii! it,eral s:awrenl and<!, Se::tfon 7E6.SS·or ccurt Clact11<!. 
under Se<::.ia,,76€.7:> acvene1y.a'le:r:s ~ ·,1i.,mst ,_r C:>,,.-eri:~v,R•n•. unless :111-ean1c. prior ta ttie err.~ crodi:_1:< !lta_n!ad, ,~ 
fumlsht-d.a cc-cv ?I the l!IQ:e-eme-nt. ~t-,t,ecian: or decre,fo:- has actual ~·naw10-::'1,1a,·o, tho iJdvmt.O cra·1l!.JOf'l ',J,,'tlc,r\ 1r.'a.ObltgauOn'!O 
the Bai™ i.i incurrec. 

Note: WY':dham 'va~ti:::,n Own~r:hi~, tnc. rutain this application scc:011. Ple~se retum the applil:atlon disclosures an::i Vacatio/'\ 
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rvlar2919,04:10p James W. Rhodes 

c.;-o aiopf y- you rnuli:: 
a~ ~t the uge :>f tndjorily ir, yi)ur stata or te~itory 
Ha,.;c a Vi?lld gove,TJr:"\ent is~\l~d :ax lcicntltlcation 
number :such 4s 3 SSN a· SIN) 

LAST NAl'.C: 

hoJe.~ 

CITY 

13 Q.i 

17068357744 

Have a.:-;trt.!e-:. rural routo. or·4PC.l;=-?O m>ilirig address 
Vr/a do 1

,-C: accct.r P-0 Bnx m.af'llno a:o:~!'.~es 
Have a·valld-90\l~rrm'lnt-is.sucC p:,o:o 10 

HO~i: PHONi:: NU"113ER 

c {)µ a35-77'ft 
By·Pravldlng •~(XJr.conraci intcrr.:dtto,n. lr,cil.JdtTI~ il~y co:1u1a, or other r>r"i:>l'\Q "IUMbots, you ag~e: to be co,"tl~ctQd regarding 
an:,, Of your CQm~i,rty Sc:i,1.4.or Cci.mrmlty Cap!:al ~nk iie~ount~.vi.j ca_lls t.:i c~i; phonss. tCl<t me~sog·es gr tcl~~hone c.alls. 
i<H:luciirtg t:-\4;! •.;se :>h:!rtlriCal ·or·cre-rcr-o'ded mos"sagn C:rtlts. e~-well :!S Calls rn.ade vln aut~matic,tOiaphOne diaJrig systems or 
vlae-rn;iil. - --. - -

EMAIL AOORESS (OPTIONAL) 

• rh t" v..d. +-rea."" . t1 e.-t 
,;~NU.AL INCCME 

. s/t/tJ ~oc:; 

Alimonv. child sui,port 01 se ,,.,ate -n~inter.anco lnccr,\e !ll!e:l'r,ot be incl uc·ed Ir ycu 
do nd wish re na\/& it conslce"r!!:1 es a basi• fer n,p,1yin~ ::,ts .cbligatlon . 
Manled WI Resident,; only; It ye~ are apolylng :or an Ir.dil'l<lyoI ~c<:01.Jnl and yo~r 
spo.u~ a',so ·1i a WI ':'esident, combine yoi.r~ and y-our spovse's finar,d!!li Jr:furtnati:;m. 

SIGN HERE : ' I 
Sy sign1rig ~, OthErWise sub.-ilttil'lg !his ei,:J)lica:On~l¢ta~fon, £Ulen :Jps:G::unt.("1/" ··mo .. o"'- ''rnY" bc!.ow> a-;i1ees ·~ cert,,r.e~ 
thoi (1) 1 hi>v~ ioail ,ir.d agroo·to iho disclcsur.ii :,rovi:!od on_o, with this o:ir,llcation/soli::J1aticn, (:;) tcie l:iforrnation ', have · . 
suDt>lied Is tn.e ·ar.d corroct; (l) ! em ·applr_ln;i t,,_corncnitl" c..·,::i:al aan:... ?.O. Sc•. )83003, Columous; OP. 43216-3003 ·1 
c·eank"l f-=• a V«ation Club Cr~di, Acc·aunt. (4) I aulhcrl:ze 111e·3ank :o·<>btafn credit reper/$ on""'· (S},11 a·poroved, :ny I 
acccunr 11JtlJ ::)c! 9,;v;}ffi~d by th~ Cfcd1t Card /1~rvoment, (6) 1·unoor·.$~and that I ma:w'·r.ay all W. my Jr:cOUnt balance at an~· tlmo 
v1lthou; penaltt ai,;:: (71.t t , ppllcator✓wlldtalion ~nc: any intcirm~tl<,r1 I sub~1i11!r,.fa tM 3an~. and.tne.!}anlc's-f:nal dec';Sio~ j 
en m;, aps,UcaUco/soli n may a ,h;:ircd "4th and ,<!tainod b)"Wyndham Vacation.Own~rsnip, •no;;, I 
-~ 2- 3-~()6{ I 

DATE ! 

IMPORTS.NT ltlF<>fU'li'TION ABOUT OPENING AN ,4CCOUNT ro he'I) tlii, 90,ei:-.msnt _f,ght :i:e lur.dlnq ol terr.artsm and money 
luuO::e:-i,g ~iY111~~.,,:l:darul Llw r~uirei l!,J r.r.c.n:::icl i.rstitclicns tO o:lt.1in. ...erify ·~nd:ret-crd in1ormatl~n 11:,H ICer.r:rl6s \tilth person 
wt--.o·<:per.s ~n acc®r,:. Wnat ~h.ls rncaf]S to, ~LC ,1/t;~ ~ c,pc,, .:n acc0~1. W~ ,,,., esk fer _yot.:r r"amc. addr~!:. da6 afoirth Cr 
:;;tr:~r lniormaticr: t'tiac wm allO'N \lS to. idur,f:ry :,ou. \Ye rr\3Y als~ as'-< :o see yo-Jr drtyer's llo.1ns.e or ot~T.idon~it:yi=-g documents. 
CA Rosiden~ If yeu are r.:arrlc,Cy0u ri,,,y as:,pl)' re,• icoa,at~ accou,-,t OH ·iie,;ider,ts: The Ohio·l.;v.s·against dt!e!'lmlnatlon 
reQutre dillt,i!il S'9:litars rr.ako cr~it ~uany a·,r.itlat!v•t:> ·au crecitwcrth>'·OJ~tomc1s_. ar,d ~narcrudit·recortin·;i ~Q~nc:es,nillr.t~in 
se~rnte· credit ii~rles·cn a~ch'in<fi~idaal 1-4'~.rt!(\uc..st. Too Chip 9vi1 Rtgf.:s:Comtr;~k,n admini~en; Cofnp:tanCG \Vfth.thls;.lil"• 
NY,_ Rf iVld VJ· Ao~ldonts:.We ~ay ar:,,:,"f.c:t'C1ir .-e,:-6i:s Jr, .::oiinCCtron wi:-h,P,:~1!$~\n~fapi:llc}t:ioO·s/s'cfl£'.tatj:),,S and aF\)' i..pdate, 
renewal or ex:.cr.sfo,-, of credit. Upon requesl, ,w ""HI tell )'OU the.name or.d :,·dc:re<S of any consu"TleH,;pcrtini; agenC')> that 
fi.Jn'!ISMU 4 rOcc_r: 9rt you. Ycu e_ons.i?nt t_:;, tru! ob!illr.!:ig of ~'Jth l'opcrts by slgring or oth~rwtse submit:mg ari applicat~tt or 
.sclic:Uat1or.. WJ Rosidents= No P~~io" ct .a ."T\it;.-ib;J ,:rcperty .agrc-oment, Jnifate,.al statomtnt under Se~ior'i 766.59 or eoort dec.ree 
unoer Sectbn 766.?C am,er"<JIY att<c:.S tha lr,tcroH c;f Corr,c1ity Bari<, ,,nles• the Bank. prier lo Iha time c,odit '• gra~teo, Is 
furnlsh8C J.co;,y of the c>greerl'i~t. !i.tatcr,i:~.t c,r·d~f~ or·hits ~\Ji>~ i-noyYle,dgc of the cldverse pra,f'.sicn \·1(:,er. tfse obfigation n:: 
the S.,r,i( iS i"'1CC.'T~. , . 

l\otA: W\'l"lCnarr. Va.:alion Owner_stiiR· Inc. ~~i-~ this application section P'ease return th-a UP:Jllcatic-n d•sdcsur<!s and v.aeatior, 
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Virtual Terminal Page 1 of2 
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Mar 2919, 04:11p James W. Rhodes 

n110o:es 

NINI pa,lrtJ P.:rdiaa1 tacli¥ 2,,.ooa 
Use~/Oe,outreqi.-nq: Jar,1-DJic31 Anni.la 
lr1111S1l0fy ,urehaMd: "-o"',,,;=vu..:,--:'-V.~SccPll=-------~~~-----

Off:tr li:9m0Gl'IPU:■ ln.1 Enr,sll:n.1Ms 

TOOO'{, P1.;r.;111,c?;'ik: 

TG!Sat!I Proaei&t1; Fw. 

17068357744 

101,004,11 
:Ull.111) 

10-t .2~3.!IS 

Exta!U.l.ls.x:h;l."'IJ.loomciorr. 
lni.er.,Dt ,cN1,ge ccmpo1nr, 
PI\J!I Pill'tnonr 

ACl \,Drnl>cranlp lO~i!C ~ 

P- >y CU, ',\\.,;O,m; 
~j"IRM. Ra, it.Z

Cluo ?iioo: 
v .. 

N,w 0\tmur Eilcf,a;iMtant 96i-5,4-4172 
VJ? ,..,ac:atb, pli"l',tdn;i. 13118-684-4l?t 

Viacu!Dn r.bnn"ng: s.c,0.25,.57,e 

Equ ly (n,m ""'1roe'.(1) trn!ed ""'9y. 

Co--tO 

11fi18011Jfii11 
2241812111 

.-i-ci-:blat aei:ott• nw~e 1De2f (and mcthad• at Pfl)'nenl): 

Hom•Ruort 

1,DOO,DCO AMUII CLEARWATER PR 
ll&~llO Ar.n°""CWJ\ 

Yourflnia.icb.l 0-potll 'l'm:ta) 

0:.;ali':y t\uut11oc•On1Jt 

.,._,'Wp,dbam Ftew•tU; CC 
Pnn~I CC J O.C.'-

IJ'l:a;e 

J•n 1 •Doc31 
J,n 1- DIie l1. 

~la'III 

1H,nli,11 
e.ooo.:a 
1,D41R6 

¼a~fa.zij 

Lo&n "I.Ince wfth VfVmShn ror: 11ewconn.--ttDG1w ------------,;@;... ___ .,:60::,,.:.'1~a~•.;.• ___ _.l.,::S:_, ___ .;.;110.;;:.;•;.:":.:.·':.:.'.J-1 

t.Nn ,,aym1111I amoul\tfcr; nm~ corilJUttDrby--:-~-:----:-:=-:-:::--:-----tl$:_ ___ ...:.:•.2$~1-Zl::::., ___ ....J.l..:S ____ _,:z.:;:iisli::::::,::"2:1I 
~1o ~,r- Voa Autn ?ay IT'fLiPCt. hnontl CC I Cblci. 

Ft'l11;an<-:<)mC111da1oforTiilSCONTRACT: 1.-t0.'11 

CLUB wrHCIWI PIUI -om•nt&omma,v {JIIIJ,,_.,... FM} MOathly 

MomN).o,;IQ.1ff'O'llf:r. ll'uc,."!UDCl_;::::;;::::-:==--;;::=::~;:;:-~::;;------i·i:.• ____ ..::•:.11:.;.J1:=;., ____ ....J.i.:.::'i"-____ _:!::o:!:iJ::i:JJ 
"'11oP•r. •• AUID~•~mec,0<1: PonaNll:CICl,ocl< 

Nscaueumwits-,~ert.tallll:' ... ' ... ""' ... "'="~------
Cllll>'ilyrd1m~lo•-I> cun .. ,aia>o 

CcrwerlG11bn211.ps::ctri1110W)n.R11W. pa1rDI (Prb10C~. nobao.to~-yur,, $lllctr-...11:Cn Fol, ,,ocm r:\"8' p1, i:: fCCV'liptl} Jo, up,IC: 
W.t,66V.,tldhr.n 'Rawarda P:fffll 

CO!M:11 ownc1>hlp p<inl• lnla malolor.n<eloocJolll,. ~rt1191111112 lhlntl,o o1 oH re•r(S2.IOI tOOO)far naa 111> lo: 
13,095.◄0 

Palla■ OIW,Cl,1rpun::h1qftr,t,'f'IC&d, tH'1 ■ Elarcay'Sea.MW)lnclllaffl RRW 
wi.lha mll'lli,iua,\Jl"IJ"f,morf'INwi 

I n .. e r?....-,c a,;S 19f!e 1111th Ile. lflfannltt>n noted atiD'M. 

t •gree ~• w11111111i men'C:rd the progran1 I\G\rll •~ 1.nar•'fo.r cu,e,-Nembenhlps 1n~ Enrdtru11a: (Ccna1n ,:r~mi rr.~ 

CM) ad.111/cifflll on.vtoenl a.1d l'Oflo-.al fee 1. Plcno ,eror10 the crwcc;a-111~ ~nl1f0r edlflorial rtom11tion.) 

I hlHll3 l8'41ewed ar.d ,,m::!8'11Sld lhe an«heCJ ltU~ers Adrnowltllo,-,,u.t. 

I -10,CE l/":31.IYI te a~sc:ret.ue W'rl-iOHAM Fl:&.:Jend1ha!l hewe 11:!~ie,.,d ,3'10 11,raa1 Ul r.•1ermca!'IIII 111tacA94.Aa.P,-...... 1 
~a,ael'Nlln1 Qfld Utt R91Urlct.cn, 

lh ' .· ~tM~miltm<nlAgrHrne,._, •• . ' 

. illG011 , ~~;-:,_::,,..,=:,::,.~T.~:::'.'.:=~:,i::=':::---_.::,,-.::::~=:.:;;:.. 

A 
0/.1Qll16 

0-.morw Sfgrqtare Ownm1 STgltarut1 
•·~UJtaldoetr.otlnrl'.udt!omdslln11bu1F'aln1cnfncl , • .. ~ ... ' · 
-rhe111ctlal wnci.Jrr.na,ticia...ri,toi,ia,- purctime II cildaadti, "fftPlbi:ni$~-.•11~na eot.ndlnol tndl:i 
..... M':Cuntftnat.cllld<10Hr.01.;r:~111rr, l,:ll;ml1Q loan batancn we a,y"O'i'U~ t.1mpan,acaidc olluda)':spirchale 
(i.e., Vac,,io•Out Uneofr;nli', ~am Rewa,-d,r Ctod'.t Coe.!) 
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.A .. TTORNEY GENERAL 

AsHL - -

Citizen Services Contact Form 
This will route your questions or complaint to the Attorney General's Office. Please fill out the form below 
and click on the "Submit" button. You will receive an electronic confirmation that your complaint or 
question has been received by this office. 

If you would like to keep ~urrent with news on Attorney General's efforts to fight fraud please subscribe to 
the Attorney General's weekly newsletter. 

~,·.- •· - This form may also be used for Price Gouging Complaints. 

*Required il!formafion. 

Section 1 - Your Contact Information 
First Name* 
Ed Wtt ,, .... 4 
;g Cl. rba n'A... 

Street Address* 

~ 7 I ~ dla._17 /-c 
City* I I \ 

lU1x_o-n--, 

County* Florida Residems 

Last Name* 

£1d.f-
'I 

Grfr2r 
hre-S f- iJr. 

'State, /JJt 
L~J 

Zip {j/73'73 

E-mail Address* / 
e LA...)<2-j r' @ O O , C cm, 

CL iJ a_ C:. ~ r/-o.- ,,,- (11> h tJ f-r:n::l //,. C1. dY7J 

Confirm E-mail Address* 

e. uJ <2- J'r t!' a.__ 0 I, c_ ()f),2,, 

tJ I ,@)' I tl rl-&Ci' I 'I C /'12,,, 
Q_,,_f) .::'.A_ C:. Ol ,,,... Q ,,,.- c:::. f1 I . ~- ._, 

Section 2 - Who is your complaint or inquiry about? 
Subject/Category* 

r: V11.e_ s- /2c,_ r e.J wi-1{ Wi'1J! ~Ith 

Name/Firm/Company* I , 
i 1 !I v' Jt 'rl\/1 0 W YI e_,r'.'5'1,p LV 1 l'l Cf CLY),-? . {},._, C &X-, ,... I ..,, I' I 

~ J, ,}2._9 ~, 
Street Addresf 'J c- '/\ 

l,,~ 77 --> eo._ /iqr bo, 0.Jr. 

State /:( .. Zip 



County Phone 

Website 

o_ ate of Transaction / v ~- :; /t7 /;;;..P/3/ - 7 /-\0( tr 

Amount Paid 

Payment Method 
l__Q I e_cf I' ~e~cl,s_~ __ fu~s 

iestions/Comments 

I 
..... J 

~~~. 60 or older? (Penalties can be enhanced for victimizing senior citizens) 
,~uNo 

~~:::s~a~:~;N/A 

I understand that your office does not give legal advice. I also understand that your office cannot take legal 
action for me individually. 

Note: 

1. All information submitted with this complaint is subject to public inspection pursuant to 
Chapter 119, Florida Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the second 
degree, punishable as provided ins. 775.082, s. 775.083, ors. 837.06, Florida Statutes. 

I am filing this complaint to notify your office of the activities of this business/individual and to seek any 
assistance you may be able to render. 

~ Reset 

Florida Toll Free Numbers: 

- Fraud Hotline 1-866-966-7226 

- Lemon Law 1-800-321-5366 



Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss/Ms. /;' ,'ell, /;" d w~rJ LJ 
Mrs./Mr. C a.. ,,... 1--<a r- 1 6 ct. ,-I, €,\f~ ..r W ti n d,a._yn t.J ~c.. tJ wne,.8"~~ 

Last Name, First Name, Middle Initial NameH-irm,~ompany 

~ 71 /:J Pl~h. r-~1C!.s;/ Jr. 4'cdJ, 77 d--e_o.._ ;/ a ,/' 6 d' r- /)v-, 
Mailing Address Mailing Address 

W I X @--rl--1 o,~Jt:>, I 

City, County City, County 

/!hi (r393 Fl 3a c19,;;_; 
State, Zip Code State, Zip Code 
~ tf C'> F' (,l, ~ JS-90 

s'r?- 9 ~0 - 5'/9? 
Home & Business Phone, including Area Code Business Phone, including Area Code 

e l,,,,)(2-/, ti> ~ o/, <".~ 

a ..b ,c:c e o. r1 Qr ~ /; t) t- n,,a JI, OQIY2_, 

Email Address Business Email or Web Address 

Product or Service involved: __ f_r._'_,f/)1'----'e..;;:;.._.s:4--"-q_,.__r-<0 _________ Amount Paid: $ / :) o I tJ-thl, tJ-cl 

· -- /Jt,dO I r 
Date of Transaction: /4,:::fJ'c/4 cJ-6/L/~t>- ~was contacted by_: __ Telephone __ Mail ~ Other 

Have you retained an attorney? 0v'es O No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? (d'Yes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 ~ Yes O No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legMtion is warranted. 

_A ~//)_~ cJ 6d r 
Signature:~~ -· Date: _i_µ__,_/_dD_tf/_ 



Heather Haufler, Attorney at Law 

1005 Avery Trace Circle 
ph(615)400-2642 fax (888)833-3776 

DATE: OCTOBER 5, 2018 

Wyndham Vacation Ownership 
Attention: LEGAL 
6277 Sea Harbor Drive 
Orlando, Fl 32821 

Hendersonville, TN 37075 
heatherhaufler@gmail.com 

DEMAND TO TERMINATE CONTRACT 
Client(s): Edward William Eidt and Barbara Hofmeister Carter 
Member Number(s): 00202776476 
CLIENT(S) DESIRE TO CANCEL CONTRACT NUMBER(S): 
38-1405240 Bonnet Creek 
201516523 Branson 
39-1517208 Palm Air 
165-1602989 San Francisco 
64-1823356 Clearwater 
191812866 Nashville 

CLIENT(S) DESIRE TO MAINTAIN CONTRACT NUMBER(S): NONE 

To Whom It May Concern: 

I have been retained to represent the Mr. Eidt and Ms. Carter to explain their 
position to accomplish their objective of termination of their timeshare contract(s). 
They estimate that they have paid over $130,000.00 for Wyndham timeshares, not 
including maintenance fees or interest. 

On multiple occasions, my Clients were coerced to sign new or additional 
timeshare contracts through manipulation, deceit, and fraud. My Clients were 
aggressively pressured to sign a huge closing document that they did not understand 
because they relied upon the false and misleading representations of the Wyndham 
sales agent during long and arduous meetings. There was no "meeting of the minds" in 
the contract formation. Accordingly, my Clients now demand termination of these 
invalid timeshare contracts. 

My Clients first began purchasing timeshares that were affordable and 
manageable for family vacations. Yet as time progressed, my Clients were coerced 
through pressure and fraud to upgrade to a nonsensical position. My Clients were 
vulnerable to Wyndham's high pressure sales tactics and unethical practices. The 



Wyndham sales agent was artful in generating a relationship of trust with my Clients in 
order to later prey upon them by grossly misrepresenting the terms and conditions of 
the timeshare contract. After winning my Clients' confidence, the Wyndham's sales 
agent induced my Clients to enter into unduly oppressive contracts. 

Please review the following outline in support of my Clients' demand for 
termination of the timeshare Contract: 

GENERAL INFORMATION ABOUT MY CLIENTS: 

• Clients have been members of Wyndham since 3-17-2014. 
• Clients have purchased 6 timeshare properties with Wyndham. 
• Clients have upgraded 5 times. 
• Clients estimate they have spent $130,000.00 on Wyndham timeshare 

properties, not including maintenance fees and taxes 
• Clients currently owe approximately $12,000.00 to Wyndham. 
• Clients owe approximately $15,000.00 to Pay Pal and $15,000.00 to Barclay card 

in timeshare related debt. 
• Clients pay approximately $182.00per month on their timeshare property 

mortgage(s). 
• Clients pay approximately $380.00 per month in maintenance fees. 
• Clients currently own one million points with Wyndham. 

SPECIFIC WYNDHAM SALES AGENTS INVOLVED IN TRANSACTIONS: 
• Bonnet Creek - Daniel, Branson - Ben Lohmey, Palm Air - Abdul, 

San Francisco- Cayla Summers, Clearwater- Rick, Nashville - Kelly Cook 

I requested that my Clients explain their dissatisfaction in their own words. 
Please see below. 

CLIENT RESPONSE: 

We have answered all the true/false questions. 

Here are additional comments we would like you to know: 

As we purchased and added to our original purchase, each time, we felt there 
were significant differences in what they said. Every agent would say we were in 
the wrong plan and therefore we needed to change out of the access into the 

deed and then back again making it difficult for us to decipher what was the truth. 

They were very evasive about giving us their cards with their names and 

numbers to call and when we did get one they would not return the call or say 

they would get back to us and never did. 



They never told us we could cancel in 30 days just thought we only had 3 days 
to cancel. When you are on vacation that last thing you want to do is go over 

every detail of the contracts. We would do that when we got home and then 
could not really figure out what were the real costs of what we had purchased. 

There were always discounts which we assumed were from previous purchases 
but did not seem to add up. Then we would end up with more credit cards. 

There was always so much pressure to buy. If you said no they would bring in a 
supervisor who acted so friendly and just could not understand why we would not 

want this for all the value we were getting and what we were leaving for our 

children. They would always say it was to be just a short meeting but always 
ended up being about 4-5 hours until you were so exhausted you just said yes. 

Then signing the papers took another half hour which really was kind of rushed 
and we really did not want to stay another 4 hours and read every line of the 

contract. The last time _in Nashville Barbara had a double ear infection and 

laryngitis and was really not able to ask questions as she wanted to and often 

had bad coughing spells. 

When we returned home we realized we really could not afford all of this and 

actually would not even be able to use it as we are both getting up in years and 

not able to travel like we wanted to. Our children have used some of these but 
only when we were there and they have other places and things they want to do 

when they travel. This has really caused us to become financially strapped to the 

point of having to take more and more loans to pay this off. Each time you are 
there you end up with more credit cards to the point we don't even know which 
card is which. 

The financial situation has created tension in our relationship. Ed's income has 

been significantly reduced as the company he is selling is not doing that well and 

that is what he depends on for income. This means Barbara has to take more of 
the payments out of her retirement. She is worried as Ed is older than she and 
has not handled these. 

USAGE INFORMATION: 

Also of great significance is how effective Wyndham agents are in selling more 
points to people who are not even using their current points. What, besides the agents' 
deception, would encourage reasonable people to incur more expense for a product 
that isn't even being fully utilized? 

• Clients last used the timeshare on this date: 6-29-2018 
• Clients typically use all of their points each year? FALSE 

Clients use approximately how ma'ny points in recent years? 500,000 
Clients own ONE MILLION points. 



I also asked my Clients to indicate what SPECIFIC misrepresentations and 
omissions occurred during the Sales Meetings. It is NOT a coincidence that most of my 
Clients have experienced the same fraudulent statements. Please see below for 
SPECIFIC MISREPRESENTATIONS AND OMISSIONS experienced by Mr. Eidt and Ms. 
Carter: 

MISREPRESENTATIONS GIVEN BY WYNDHAM SALES AGENT{S) TO MY CLIENTS 
• Timeshare can be easily rented to cover maintenance and/or mortgage costs 
• Sales agent will actually rent the property for you. 
• Timeshare can be rented to make a profit. 
• Timeshare is a great investment that will hold its value. 
• Timeshare will actually increase in value over time. 
• When you get home you can easily refinance with another financial institution. 
• Timeshare expenses can be deducted from your taxes. 
• Timeshare can be sold at a profit. 
• The additional timeshare purchase will lower your annual maintenance fees. 
• You are receiving special pricing but you must buy now. 
• I, as your sales agent, do not work on commission and receive no financial gain 

from your purchase. 
• I, as your sales agent, will be your "personal advisor'' for all of your timeshare 

issues or questions. 
• When you spend more money you will achieve a special status that has huge 

value for you as a timeshare owner. 
• You must buy today to preserve this special pricing. 
• Wait for arrival of paperwork in the mail before calling with questions which was 

after the rescission period. 
• .My Clients were told that they had waived the right to rescind. 
• We want to meet you for an "owner update meeting," when the sole purpose of 

the meeting was unsolicited sales. 
• The meeting will only take 45 minutes when the intent and actuality was to 

subject my Clients to aggressive and manipulative sales tactics for hours. 
• The sales agent intentionally created confusion by "crunching numbers" that 

ultimately resulted in figures that were much lower than the actual debilitating 
increase of liability incurred by my Clients. 

• Under the Pathways program, Wyndham will buy back any desired amount of 
your points for 20% of the purchase price. 

OMISSIONS BY WYNDHAM SALES AGENT{S) 
• My Clients were NOT told of their right to cancel. 
• Sections of the lengthy closing documents were NOT described, and often 

rushed through with no time for questions, especially when the section 
advantaged Wyndham and disadvantaged my Clients. 

• My Clients were NOT told of the full extent of debt they were incurring, 
especially the down payment. 



• Purchase agreement wasn't covered line item at closing. 
• New lines of credit were opened without proper disclosures. 
• When the Pathway Program was presented, multiple conditions were 

intentionally NOT covered including the 5 year waiting to exercise any rights 
under the program and that Wyndham's decision to buy back is completely 
discretionary. 

• When the Pathway Program was presented, the sales agent never mentioned 
that the timeshare must be completely paid off before Wyndham would buy 
back the timeshare. 

Accordingly, my Clients demand the following: 
1. Your agreement to terminate any and all timeshare related contracts with my 

Clients; 
2. Your agreement to fully discharge and hold my Clients harmless from any liability 

associated with any and all fraudulently induced timeshare debt, including 
maintenance fees; 

3. Your agreement to refrain from any derogatory action against my Clients' credit 
reports; and 

4. Your agreement to Cease and Desist any and all contact with my Client. 
5. Your agreement to refund all or part of sums paid where appropriate. 

I hope we can resolve this amicably without resorting to a more public venue. 
Failure to respond could result in my Clients filing suit, subjecting Wyndham to actual 
damages, treble damages, punitive damages, and attorneys' fees. I may even 
encourage my Clients to join a class action lawsuit. Additionally, this gross malfeasance 
could be reported to various State and Federal administrative agencies. We will begin 
by contacting and filing complaints with the following State Attorney Generals: Pam 
Bondi of Florida. My Clients have authorized me to act as a liaison in the settlement of 
these claims in exchange for the above demands. I look forward to discussing this 
matter with you in the near future. 

Sincerely, 

Heather Haufler 
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G3ffwncrnare 
Office of the Attorney General Cf 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

Last Name, First Name, Middle Initial 
'fl~ \f omhon \2.g_&Jrl-5 

t'ilam I Firm / Company 

"2505 N ov+h G,xo.o os~ Or. tid]] St(Ll±rubov Dr-
Mailing Address 

Q~n, 81\\<1 
City, unty 

Mailing Address 

Dr \eucclo, Ocon~ 
City, County 

lt;i-t I ~SSYI £hip' c~aKa l 
Home & Business Phone, Including Area Code Business Phone, Including Area Code 

rvuv±oJpa\\ ac ke 3m(A i 1. ~~ 
Email Address Business Email or Web Address 

Are you over the age of 60? Nves _ No / MILITARY STATUS 

(Penalties can be enhanced for victimizin~iors, persons with disabilities or military service members.) 

D Active 
Military 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 
I 

Note: 

~ Veteran 

· 1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature ,~¼ ; q'.~1 
I 



04/18/2018 

My husband (Michael R.) and I (Marta Lou) have been timeshare owners 
for many years, originally with Fairfield which then became Wyndham. 

Over the past two decades we have used the timeshare at least once per 
year, but the increasing representative interaction has become such a 

disagreeable experience. 

I dread walking in to register, then being shuffled to another location to 
obtain parking passes and what usually ends up as harassment to attend 
the update, due to obvious under-use of the benefits available, because 
of not using the updated programs. The representatives have been 
increasingly aggressive. They also confuse us and we do not understand 
the new issues they find with ownership. 

Over time we have attended many updates and met with many sales 
representatives who always review our ownership. Most aggressive 
sales reps bring up issues of maintenance fees, deeded property, what 
happens upon death, etc. We are advised by these sales reps that the 
solution is to increase your total points to enhance availability and 
priority, change ownership location, upgrade for the Pathways program, 
use the Wyndham Rewards program. 

Among the advice provided by the representatives over the years the 
following points were discussed resulting in increased investment from 

initial purchase or changes in ownership status. 



The Pathways discussion instilled a fear of losing equity. Money we 
invested would be lost if we did not provide the Pathways to our 
children. An additional investment was available only then to buy into 
the Las Vegas site and provide for the Pathways. We can't consciously 
leave this to our children. Who in their right mind would leave such a 
mountain of debt to their children? Our daughter doesn't want it and our 
son is disabled. 

The original change in ownership location would be an advantage due to 
owning deeded property providing a tax advantage and resale 
opportunities. Purchase of the site advantage was the maintenance fee 
low cost and anticipated increases at other sites, another ploy for 
increased ownership. Additional points were necessary to provide for 
availability and priority of reservations. 

The most recent upgrade was most distressing. I adamantly voiced we 
could not afford the increase on a limited fixed income. At that point 
another two sales reps, a manager, and one other person joined us in the 
small office. They proceeded to hammer away in an effort to convince 
and acquire an affirmative response. One of the sales reps told us our 
monthly payment would not increase substantially, less than $125.00, 
however is now $595.00 financed plus $176.00 monthly maintenance 
fees, totaling $771.00 per month, additional forces in an effort to 
convince and acquire an affirmative response. After hours of discussion 
exhausted, they had convinced my husband, who suffers from 
Parkinson's induced dementia, that we should take their advice. 

The buy-back option was presented as an alternative should we have 

trouble maintaining the ownership. However, they never mentioned the 
amount financed had to be paid in full before available. 



The rental availability to assist with cost of financed and/or 
maintenance fees is too cumbersome for elderly people with health 
issues and disabilities. 

We disclosed that we had gone through a bankruptcy and were told it 
would not affect our eligibility, but were repeatedly turned down by a 
letter a few weeks later to the Wyndham Rewards Program to offset 
maintenance fees. 

At the end of each review session, they noted the signatures needed and 
did not allow us time to review documents. 

In closing, this has been such an eye opening experience for us. It's quite 
sad to see that a company with the reputation of Wyndham, preys upon 
the elderly. Those with disabilities, afflictions and zero wear-with all 
don't stand a chance against the salesforce of Wyndham, who are united 
in purpose to secure a purchase at whatever the cost. We feel dirty with 
this whole process and simply do not trust anyone affiliated with 
Wyndham anymore. We wish to relinquish these contracts back to you 
and let us walk away. 

Please inquire if you should have any questions or concerns. 

Sincerely, 

The Pollacks 



November 19,2018 

To Whom It May Concern: 

My husband, Michael R., and I, Marta Lou Pollack, found the response from Wyndham quite 

disconcerting and strongly do not agree with their assessment of the situation. From the onset the 

whole experience unduly strenuous on us. The extreme high pressure sales technique over these years 

has added to the physical and mental impairments, causing exacerbation of the numerous symptoms of 

Parkinson's and Multiple Sclerosis. 

The innuendos of investment opportunities, availability of expense offset and Pathway program 

(a few of issues in dispute) were never clearly explained, nor was the extended refusal right. 

We are sorely disappointed in the reaction by Wyndham and will not and cannot recommend 

their product to friends or family. 

The countless misrepresentations and method of doing business, preying on elderly, has left a 

foul taste and simply resolves our opinion. Therefore, we will remain steadfast that our correspondence 

to Wyndham remain as an extremely dissatisfied former client. 

Should you have any questions, please email me at: martalpollack@gmail.com. 

Cordially, 

Marta L. Pollack 



---------- Forwarded message ---------

From: Willingham, Nathan 

Date: Thu, Jun 28, 2018 at 12:00 PM 

Subject: Wyndham Destinations ***OWNER CARE DEPARTMENT*** Regarding Case #111483318 

To: "martalpollack@gmail.com" 

Hello Mr. and Ms. Pollack, 

Thank you for taking the time to talk to me today, June 28, 2018 and for contacting Wyndham 

Vacation Resorts. Listening to comments from our owners and guests is an important part of our 

ability to enhance the service we provide. 

Please be advised owners and guests may be invited to sales presentation/update sessions while 

staying in any of our properties. However, these are not mandatory and completely optional. Owners 

can always walk away from the presentation with no obligation of purchasing a contract or signing 

any paperwork. Additionally, each contract purchased does have a rescission period for you to 

cancel after you have left the sales environment. In your letter you have stated that you feel that 

when going to reservations, sometimes you have felt that the sales agents have not respected your 

right to decline a sales presentation. I would invite you to bring up any concerns of this nature in t,he 

future to the Front Desk Manager of the resort so that they can ensure you enjoy the rest of your 

stay. 

I also looked into your concerns regarding your contractual purchases with Club Wyndham. A review 

of your account shows that you have made three purchases with Club Wyndham starting in 2002. 
You did not present any concerns regarding this purchase. 

The second purchase with Wyndham occurred on January 12, 2014 in which you traded in the 2002 

purchase for a contract worth 294,000 points with a home resort of the Grand Desert Resort. You 
had 5 days to cancel this purchase. 

This contract did come with the purchase into the Pathways program. This option is available for 

your points purchased during that time frame only as this was not an option that was included with 

your 1/19/2016 purchase. The Pathways option allows you to sell back your Vacation Ownership at 

20% of the net purchase price once all the terms and conditions are met. These include having all 



loans paid in full, all maintenance fees current, and having owned the Pathways option for a 

minimum of 5 years (SEE ATTACHMENT FOR A FULL LIST OF THE TERMS AND CONDITIONS). 

I looked into your concern that you were told that you would lose equity in the previous contract if 
you did not make this purchase. I do apologize if you were under this impression, but I was unable to 

find any evidence to support this claim. I did find that at the time of the sale, the sales agents 

discussed with you that you would be using the equity that was available in your 2002 contract as 

part of the down payment. This was an accurate statement. 

I also looked into the concern that the change in location would be an advantage because the 
contract would now be deeded. I found your previous contract from 2002 was also a deeded 

property. The advantage for changing the location is in where you would gain the ability to book up 
to 13 months in advance. In reviewing this further I do see that the Buyer's Acknowledgment was 

reviewed with you that states you are not purchasing this contract for Tax Advantage or the ability to 
resale in the future (See Attached). 

The most recent purchase occurred on January 19th, 2016 in which you traded in the 2014 purchase 
and bought a contract for 400,000 points. This contract did keep your points at your home resort at 
the Wyndham Grand Desert Resort and provides you that ability to be able to book up to 13 months 

in advance at your home resort and up to 10 months in advance at all other Club Wyndham Vacation 
Ownership Resorts. This purchase also provided you enough points to obtain the VIP Silver level of 
ownership and obtain all the benefits of this level of ownership. 

I looked into your concerns about the cost of this new purchase and found that the cost are outlined 
within the contract documents in the Purchase and Sale Agreement, the Good Faith Estimate (GFE), 
the Payment Preference Form, the Ownership Review, and then reviewed at the closing of the sale 
by the Quality Assurance officer to ensure that you understood the costs associated with this 
purchase. Further, you have been making payments on this contract for over two years prior to 
bringing these concerns to our attention, and stopping payments. A further review of your account 
shows that you have made multiple reservations on your account and have been utilizing this 

ownership to your full advantage as is your right. 

Based on the concerns presented in your letter, we have found no grounds to warrant a cancellation. 

Please know that all contracts sold by Wyndham outline the program features, benefits, fees, and 

terms and conditions, in writing, for owners to review before the closing of the sale. It is the 



consumer's responsibility to review and determine whether the ownership being purchased meets 

their vacations and financial needs. For such reasons, our owners are provided with a rescission 
period to review the contract carefully and should they not be in agreement with the terms outlined in 

the contract, they have the legal right to request cancellation within the rescission period. This 

information is also provided in the contract documents. After this period has passed, the contract 

becomes legally binding. 

If you are looking to exit the Club Wyndham Ownership you may be able to attempt to sell the 

ownership through a Realtor. Wyndham Vacation Ownership advises all of our owners that when 

looking for a realtor to make sure you are dealing with a reputable company. Please know that the 
loan balance does need to be satisfied before you can transfer the ownership to another person. 

Wyndham 

Please be advised CLUB WYNDHAM also offers a financial hardship program through Financial 
Services. This program is offered to owners with significant life changing circumstances, such as 
medical situations, income change, or other situations which have taken place since the time of 

purchasing. This program is designed to help our owners retain the ownership as they are 

experiencing a hardship, and does require that you provide documentation of your financial 
hardship. If you would like further information, please contact Financial Services directly at 

1-888-739-4022, Monday- Friday, 8 am-7 pm, and Saturday 12 noon - 4 pm EST. 

I trust working together in the future we will be able to provide you and your family a lifetime of 

memorable vacation experiences and you will be satisfied with your important purchase. Please do 
not hesitate to contact me directly Nathan.willingham@wyn.com if I may be of any further assistance 
to you. 

Sincerely, 

Nathan Willingham 

Senior Case Specialist 

Owner Care Department 

Wyndham Destinations 

1839-K E. Independence 

Springfield, MO 65804 



nathan.willingham@wyn.com 

Fax: (417) 883-5380 

http://www.myclubwyndham.com 



From: 
To: 
Subject: 

Date: 

Havock. E!ajne 
Barbara Boswell 

' Wyndham Vacation Resorts, Inc. - Mr. Michael R. Pollack and Mrs. Marta L. Pollack / Complaint No. 
C201808136 
Thursday, January 3, 2019 7:30:51 AM 

January 3, 2019 

Barbara Boswell 
Consumer Protection Specialist II 
Division of Consumer Affairs 
State of Tennessee 
Department of Commerce and Insurance 
500 James Robertson Parkway, Twelfth Floor 
Nashville, Tennessee 37243-0600 

SENT VIA E-MAIL: BARBARA.BOSWELL@TN.GOV 

Re: Mr. Michael R. Pollack and Mrs. Marta L. Pollack/ Complaint No. C201808136 

Dear Ms. Boswell: 

The Consumer Affairs Department of Wyndham Vacation Resorts, Inc. ("Wyndham") is in 
receipt of your correspondence dated December 6, 2018 regarding Wyndham and Mr. and 
Mrs. Pollack. Please allow this to serve as our response. 

We regret to hear of Mr. and Mrs. Pollack's concerns and we apologize for any 
inconveniences they may have encountered. As background, the format and content of 
their letter we received leads us to believe they are working with an entity that has 
provided them advice regarding the cancellation of their contract with Wyndham, 
regardless of its validity. In many of these cases we find that the consumer is simply 
experiencing a financial hardship unrelated to a sales representation or service issue 
provided by Wyndham. While we take all complaints seriously and review all complaints on 
their own merit to determine if the allegations alleged can be substantiated, we have found 
that complaints submitted via third party entities who charge a fee for their services are 
often times "coached" to reference issues that are difficult to substantiate or even lead the 
consumer into saying something that may not be accurate in an attempt to bolster their 
position. 

During a visit at our resorts or the surrounding area, a guest may be invited to a sales 
presentation and usually receives a gift as an incentive for attending. This is an opportunity 
for guests to review their options for either a new or additional purchase. A tour guest is 
only obligated to attend the sales presentation for the designed period of time based on the 
terms and conditions of the agreement. The length of a presentation can vary depending 
on the guest's interests and inquires. However, a guest may leave as desired and at their 
own discretion. Please note that the purchase options and terms being offered can vary 
from sales office to sales office. We are governed by the registration and regulations in 
each state, which determines the products we are permitted to sell in every sales office. 
The product is subject to availability and prices are subject to change. The purchase price 



and maintenance fee charges can vary based on the product and assigned ownership 
allocation. 

It is our understanding that members continue to purchase because they are pleased with 
their ownership and in order to meet their travel needs. On February 19, 2002, while Mr. 
and Mrs. Pollack were in Arizona, they purchased contract no. 00043-0201442 for an 
undivided interest in Fairfield Sedona located in Sedona, Arizona to receive an annual 
allocation of 189,000 points. 

On January 12, 2014, while Mr. and Mrs. Pollack were in Nevada, they agreed to trade 
contract no. 00043-0201442 to apply the equity toward the purchase of contract no. 00041-
1400716 for an undivided interest in Grand Desert Resort located in Las Vegas, Nevada to 
receive an annual allocation of 294,000 points. This purchase entitled them the option to 
participate in the Pathway by CLUB WYNDHAM program. In the event they desired to sell 
or transfer their ownership in this contract in the future, they may provide Wyndham an 
opportunity to purchase the ownership interest subject to the Terms and Conditions 
disclosed in the Pathway by CLUB WYNDHAM document they signed and received. 
However, effective January 1, 2015, this benefit was no longer being offered to new 
contracts, including new purchases and incremental upgrades. Our survey indicates the 
top reasons they decided to purchase were: 1). Location; 2). Pathway; and 3). Pathway. 

On January 19, 2016, while Mr. and Mrs. Pollack were in Nevada, they agreed to trade 
contract no. 00041-1400716 to apply the equity toward the purchase of contract no. 00041-
1601180 for an undivided interest in Grand Desert Resort located in Las Vegas, Nevada to 
receive an annual allocation of 400,000 points. This entitled them to Silver VIP 
membership status. Our survey indicates the top reasons they decided to purchase were: 
1). Grand Desert membership; 2). VIP status; and 3). Vacation planning. 

Mr. and Mrs. Pollack signed and received the Acknowledgement of Application for and 
Use of a PayPal Credit Account and upon approval, Mr. Pollack signed and received the 
sale charge receipt in the amount of $498.96 utilizing his PayPal Credit Account ending in 
2136 to satisfy their down payment and filing fees. They ~Isa signed and received 
Wyndham Rewards Visa Card Data Collection Form; however, their applications were 
denied. 

Mr. and Mrs. Pollack were not obligated to utilize our financing. The 30 Days Interest Free 
Certificate they received provided that them the option of paying no interest if they paid the 
total pay off amount of $36,351.22 within thirty (30) days of the date listed on this 
document. In addition, they have the option to obtain alternate financing to secure funds to 
satisfy their loan with Wyndham. 

In addition to Mr. and Mrs. Pollack's ownership, they have a membership in our CLUB 
WYNDHAM Plus exchange program, which offers variety in resort locations, seasonality, 
lengths of stay and unit sizes. Although the best value for the usage of their points is 
toward CLUB WYNDAM Plus resort stays, they have other program features, 
memberships, discounts and exclusive Silver VIP benefits available to them. 

Mr. and Mrs. Pollack have access to a worldwide exchange network, Resort Condominium 
International ("RCI"), and can request weekly exchanges at more than 4,000 resorts 
affiliated with RCI up to two (2) years and one (1) day in advance of check-in. They also 



have a membership to participate in the PlusPartners Travel Program, which provides 
them the option to use their points toward Wyndham branded hotels and resort 
accommodations, RCI Nightly Stays at RGI-affiliated resorts, car rentals, air travel, 
Norwegian Cruise Line cruises and theme park tickets. They signed and received the 
Enrollment Agreement and Enrolment Agreement Terms and Conditions for these 
memberships. 

Mr. and Mrs. Pollack also have a membership to participate in WYNDHAM Club Pass, 
which is an internal exchange program that provided them the option to travel to 
WorldMark by Wyndham resort locations. 

The enrollment with Wyndham Rewards is simple and free and provides CLUB 
WYNDHAM Plus members more travel and leisure opportunities. As a Wyndham Rewards 
member, they have access to more than 6,000 hotels, resorts and extended-stay 
properties around the globe, free hotel night stays with no blackout dates at participating 
properties in the U.S. and Canada, hundreds of other reward point options such as airline 
tickets and restaurant gift certificates and special member offers. 

At the time of purchase, owners have the option to apply for the Wyndham Rewards Visa 
credit card issued by Barclays Bank Delaware. This provides them with an additional 
option to earn Wyndham Reward Points. As a Wyndham Vacation Resorts owner, CLUB 
WYNDHAM Plus members can redeem Wyndham Reward Points for exclusive owner 
benefits like credit towards maintenance fees, Perks by CLUB WYNDHAM Plus dues and 
RCI domestic exchange fees. Mr. and Mrs. Pollack signed and received the 
Acknowledgement and Disclosure Statement CLUB WYNDHAM Plus/Wyndham Rewards 
Program, to include the CLUB WYNDHAM Plus/Wyndham Rewards Program Rules, and 
the Wyndham Rewards Maintenance Fee Reference Guide. 

Owners have the option to rent their vacations. As a CLUB WYNDHAM Plus member, they 
can contact Wyndham Extra Holidays and request that their vacation(s) be made available 
for rental. Wyndham Extra Holidays is an online distribution program that allows the 
general public to rent a vacation condo at a discount. However, there is no guarantee that 
their vacation(s) will be rented or the amount of revenue received for each rental. This 
program is not the best value for the usage of their vacation ownership and serves as a 
final option for members who cannot use a timeshare week, and prefer not to bank the 
time with an exchange company. Members should contact Wyndham Extra Holidays for 
the most recent rental policies and exceptions. 

Regardless of Mr. and Mrs. Pollack's travel options or the programs utilized, all 
reservations are confirmed on first-come, first-serve basis and are based on availability. 
The usage of the above mentioned memberships are optional and subject to the rules, 
regulations, terms and conditions which are explained in getter detail in the CLUB 
WYNDHAM Plus Member's Directory, Wyndham owner website, RCI Directory of Affiliated 
Resorts, RCI website, Wyndham Extra Holidays website, and Wyndham Rewards website. 
Additionally, the amount of vacation usage depends on the number of points allocated to a 
member's ownership interest and how they choose to use their points. 

On June 14, 2018, our Owner Care Department received the same complaint. On June 21, 
2018, according to their conversation with Mrs. Pollack, she stated they cannot afford their 
ownership and were looking for exit options. On June 28, 2018, according to their 



conversation with Mr. Pollack, they explained their option to participate in the Pathway by 
CLUB WYNDHAM program and it was also discussed that we have no record of a past 
history of complaints pertaining to their claims and they have continued to utilize their 
ownership. They were advised that there were no grounds to merit the cancellation of their 
contract and he acknowledged his understanding. Please be advised that their CLUB 
WYNDHAM Plus assessment and loan accounts are severely delinquent, which consider 
them in breach of their contract. It will be subject to cancellation/foreclosure due to 
payment default. 

The contract documents Mr. and Mrs. Pollack signed and received fully disclose the 
agreement between them and Wyndham. The Ownership Review, Buyer's 
Acknowledgement and Quality Assurance Review, which they also signed and received at 
the time of purchase, are documents used to assist a purchaser in avoiding 
misunderstandings and to aid them in understanding the product they are purchasing. 
There are specific written disclosures concerning ownership, down payment, monthly 
CLUB WYNDHAM Plus assessment and loan payments, programs, rental, resale, tax 
benefits, and investment. In addition, purchasers are given rescission rights that provide 
them the opportunity to carefully review and reconsider all provisions in the contract. After 
the rescission period, however, the contract becomes legally binding. 

Based upon the information received, the documentation Mr. and Mrs. Pollack signed, and 
the results of our research, we did not find information substantiating the allegations set 
forth in their complaint. Therefore, we must respectfully deny their cancellation request. 

Should you require any further information concerning the above mentioned, please 
contact me directly. 

Sincerely, 

Elaine Havock 
Consumer Affairs Team Lead, Wyndham Vacation Clubs TM 

Wyndham Destinations 
6277 Sea Harbor Drive 
Orlando, Florida 32821 
(407) 626-3822 direct 
(407) 626-5193 fax 
Elaine.Havock@wyn.com 

PC: File 

This email message (including all attachments) is for the sole use of the intended 
recipient(s) and may contain confidential information. If you are not the intended 
recipient, please contact the sender by reply email and destroy all copies of the 
original message. Unless otherwise indicated in the body of this email, nothing in 
this communication is intended to operate as an electronic signature and this 
transmission cannot be used to form, document, or authenticate a contract. 
Wyndham Worldwide Corporation and/or its affiliates may monitor all incoming and 



outgoing email communications in the United States, including the content of emails 
and attachments, for security, legal compliance, training, quality assurance and other 
purposes. 
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"" 
Office of the Attorney General~ , 

Please return completed consumer contact form to: ~~ }/ ~ 
Office of Attorney General Ashley Moody ~ Mi ;V{e__,"5½ 
State of Florida · 
PL-01, The Capitol ~<._ 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Barbour, Robert 

Last Name, First Name, Middle Initial 

2144 Market Street, C101 

Mailing Address 

Camp Hill, Cumberland County 

City, County 

Pennsylvania, 17011 

State, Zip Code 

717-761-4586 
Home & Business Phone, Including Area Code 

chknaub195@gmail.com (grandson's email) 

Email Address 

Are you over the age of 60? X Yes No I 

Complaint is Against: 

Wyndham Vacation Resorts, Inc. 

Name / Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando, Orange County 

City, County 

Florida 32821 

State, Zip Code 

800-251-8736 

Business Phone, Including Area Code 

ClubWyndham.com 

Business Email or Web Address 

MILITARY STATUS D Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare purchases 
credit card & 

Amount Paid: $ 24,067.03 Payment Method: finance 

Transaction date: Multiple Did you sign a contract, estimate, invoices or other supporting documents? ~ Yes _ No 

Have you retained an attorney? _K_ Yes _ No 

Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 
Nevada AG/ Florida AG/ Pennsylvania AG/ Nevada Real Estate Div/ Nevada Consumer Affairs/ 

Florida Dept. of AG and Consumer Services / Florida Office of Financial Regulations / 

Pennsylvania Dept of State I New Jersey Real Estate Commission / NJ AG / iC3.gov / FTC / 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



.... 

Please explain your complaint. Attach additional sheets, if necessary. 

See attached 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: ~ \\11 °~-Attorney for Complainant Date: August 26, 2019 



Mr. Robert Barbour, a 79-year-old, disabled veteran, became a Wyndham timeshare 

owner when he purchased 77,000 points from the second hand market. Ever since then 

he has been targeted by Wyndham to complete four contracts within six months. 

His first upgrade was in Nevada on March 14, 2018 while traveling on a discounted RCI 

vacation. 

o Without Mr. Barbour's approval, the Wyndham timeshare sales representative, 

Mr. Reynold Sioson, opened a PayPal credit card in Mr. Barbour's name without 

his knowledge or consent. 

o Mr. Barbour used this PayPal credit card to pay the entire price of the upgrade, 

$13,279 and 64,000 additional points. 

A second contract was initiated via a telephone call on April 27, 2018 from Patrick 

Tomaselli, a Wyndham timeshare sales representative out of Wyndham's Washington 

state office. 

o Mr. Tomaselli presented Mr. Barbour with an offer of 30,000 points for $5,779.00 

with the benefit of greater access to Wyndham resorts 

o The purchase was completed via email. Mr. Barbour does not own a computer, 

the 996-page document was emailed to his step-daughter's email address. Mr. 

Barbour went to her home and with her assistance, completed the documents. 

Mr. Barbour's third contract was an upgrade and was initiated via a telephone call on 

July 5, 2018 from Patrick Tomaselli, a Wyndham timeshare sales representative out of 

Wyndham's Washington state office. 

o Mr. Tomaselli first called Mr. Barbour's step-daughter stating he had documents 

to complete and she could sign them on his behalf. She said no. 

o Mr. Tomaselli then called Mr. Barbour directly. Mr. Barbour was told that 

Wyndham was going to be exchanged on the NYSE and his timeshare would 

become increasingly more valuable but had paperwork to complete first. He was 

never told this was an upgrade or any monetary consideration for an upgrade. 
0 The purchase documents were again emailed to Mr. Barbour's step-daughter 

and she executed them for Mr. Barbour. 

o This was a purchase for $36,098 and 199,000 additional points. 

Mr. Barbour's fourth contract was an upgrade on September 16, 2018 while in Atlantic 

City, New Jersey. He met with Deanna Robinson, a Wyndham timeshare sale 

representative. 

a Ms. Robinson told Mr. Barbour he could upgrade to 400,000 points for only 

$8,000. 



o Ms. Robinson told Mr. Barbour he was eligible for an interest free Wyndham 

rewards credit card. The down payment was applied to this credit card. 

a Ms. Robinson told Mr. Barbour that he was entitled to receive a refund and 

needed his debit card to process the refund. Instead, Ms. Robinson then 

proceeded to set-up automatic loan and maintenance fee payments for this 

upgrade to Mr. Barbour's debit card without his knowledge and consent. 

0 Mr. Barbour became overdrawn in his bank account and he had no idea why until 

his bank informed him that Wyndham was processing payments out of his bank 

account. 

o The upgrade was for $70,388. 

Wyndham was notified of these events on behalf of Mr. Barbour's counsel and 

Wyndham has denied the request for a cancellation and refund of these contracts and 

full release of ownership. 



Robert Lee Barbour and 

Wyndham Resorts Inc. Matter 

Sworn Affidavit 



Key Advisors Group Of PA 

AFFIDAVIT of ROBERT LEE BARBOUR 

STATE OF Pennsylvania 

COUNTY OF Cumberland 

15:46:46 08-05-2019 

PERSONALLY came and appeared before me, the undersigned Notary, the within 

named Robert Lee Barbour who is a resident of Cumberland County, Pennsylvania, and makes 

this his statement and Affidavit upon oath and affirmation of belief and personal knowledge that 

the following matters, facts and things set forth are true and correct to the best of his knowledge: 

I am a 79-year old disabled U.S. Military Veteran. 

I originally bought my Wyndham timeshare with 77,000 points through the resale market. 

My first upgrade was on March 14, 2018 when I bought an RCI promotion for $309 to 
Las Vegas in exchange for attendance at a timeshare presentation. 

My Wyndham sales representative, Mr. Reynold Baluyot Sioson (a.k.a. Ray) told the 
following misrepresentations to me about my 64,000 point upgrade: 

0 I would have better trading power to make reservations; 

o I would have accessibility to more exclusive resorts; 

o Ray would act as my personal concierge whenever I returned to Las Vegas; 

0 Ray told me he was going to run my credit and then informed me that I was 
approved for Pay Pal credit in which I did not complete an application for. I did 
not understand what Paypal was. 

o The entire purchase price of the timeshare was charged to this Pay Pal account, in 
the amount of 13,279.00. · 

I cannot find the Acknowledgment of Application for and Use of a PayPal Credit 
Account in any of my purchase documents. 

SECOND UPGRADE: 
On April 27, 2018 [ was solicited on the telephone by Patrick Tomaselli, a Wyndham 
timeshare sales representative out of Washington state to sell me another upgrade. I was 
hesitant to trust a solicitation call, so I verified his employment directly with Wyndham 
Corporate offices. 

I returned Mr. Tomaselli's call and he informed me that another upgrade of 30,000 points 
would be in my best interest and I would have a Wyndham Plus-Plan membership that 
would allow me to have access to better deals and vacations. 

Mr. Tomaselli wanted to email me the purchase documents to sign but l do not own a 
computer, nor do I have an email address. 

He then asked me for a relative's email address that lived close to me and he would email 
the documents to them. He emailed the documents to my step-daughter, Kathy Leonard. 

1 /2 
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J signed these documents at Ms. Leonard's home and Mr. Tomaselli was not available to 
answer questions I had about the contract. 

THIRD UPGRADE: 
On July 5, 2018 Mr. Tomaselli called my step-daughter Kathy Leonard directly without 
my knowledge or pennission and told her that he had paperwork for me to complete and 
that she could sign them on my behalf. She said No. 

Mr. Tomaselli then called me directly and said that Wyndham was making changes to 
their points now that they were on the NYSE and my ownership would be more valuable. 

He stated I needed to complete more paperwork and asked if Ms. Leonard could sign my 
name, J agreed. 

I did not know this was for an upgrade and purchase of additional points. 

FOURTH UPGRADE: 
On September 16, 2018 I was in Atlantic City, New Jersey and attended an owners 
meeting at Wyndham Skylight Towers and met with Ms. Deanna Robinson. 

Ms. Robinson infonned me that for an additional $8,000 I can upgrade to a total of 
400,000 ownership points and was eligible for an interest free credit card. She also told 
me I would receive credit for this purchase and asked for my debit card, I agreed. 

What I did not know was that the $8,000 was only the down payment. 

I later found out that the financed amount was $48,602.87, my loan payments went from 
$34 7 to $757 and my maintenance fees went from $108/month to 211/month. All these 
fees were charged to my debit card without my knowledge or consent. 

Ms. Robinson took me into Jonathan Lane's office. Mr. Lane sat behind his desk and I 
sat on the other side of his desk. 

Mr. Lane handed me two sheets of paper to sign. One was a credit card receipt and one 
was a sheet called Ownership Review. 

My documents are electronically signed, and J was never in front of a computer screen to 
electronically sign my name with any Wyndham representative. 

DATED this the~ffi day of __ A-_Uj_,__,,_l,(=-..S...:::...f-__ , 2019. 

Commonwealth of PeMSylvania • Notary Seal 
Nancy S Baker, Notary Public 

Cumberland County 
My commission expires April I 0, 2022 

Commission number 1223544 

SWORN to and subscribed before me, this thS'Th day of /4jll.5 f , 2019. 

. ~'1NvJ 
, My commission expires: 1,f,/.,w..uNOTARYPUBLl 
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Robert Lee Barbour and 

Wyndham Resorts Inc. Matter 

First Letter with attachments 

Sent to Wyndham by Attorney Budowski 

Dated April 18, 2019 
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April 18, 2018 

Wyndham Vacation Ownership, Inc. 

Brenda George 

6277 Sea Harbor Drive 

Orlando, Florida 32821 

ffil 871 Venetia Bay Blvd. 
Suite 202 
Venice, FL 34285 

Sent via USPS Delivery Confirmation: 9405 5036 9930 0482 5213 75 

RE: Robert Lee Barbour 

Contract Number: 00071-1812360 

Dear Ms. George, 

I have been retained by Mr. Barbour to cancel his timeshare contracts due 

to deceptive business practices, fraud and elderly exploitation. Mr. Barbour is a 79 

year old disabled United States veteran living on a fixed income. He bought his 

original timeshare in the resale market purchasing 77,000 points and subsequently 

signed four contracts in 2018, all within approximately six months of each other. 

Mr. Barbour signed his first contract on March 14, 2018. He made 

reservations to stay at Hotel Paris Casino in Las Vegas with his friend, Ms. Cindy 

Price, through an RCI promotion and paid $309 for the trip. He was not aware of a 

hotel fee of $200.00 until he checked in. In exchange for this $309.00 rate he 

agreed to attend a timeshare presentation. On the morning of March 14th
, Mr. 

Barbour and Ms. Price were transported to the Hotel Rio where they met a 

Wyndham representative named Reynold Baluyot Sioson, a.k.a. Ray. Mr. Sioson 

explained to Robert that he had a great deal to offer him. With the purchase of an 

additional 64,000 points, Mr. Barbour would have better trading power and be 

able to take vacations to more exclusive destinations than his current point value 

offered him. In order to gain Mr. Barbour's trust, Mr. Sioson told Robert he would 

act as his personal concierge agent each time he visits Las Vegas and if Robert 

needed anything during his stays, he would be able to call him, and Mr. Sioson 

1!r 888.265.7900 ~ 407.545.7386 ® www.s1U1sall1lb1U1dlowski.com 
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would assist him. They toured the Rio Hotel and Mr. Sioson told Mr. Barbour he 

would be able to stay there when he returns to Las Vegas using his Wyndham 

ownership points. He continued by telling him not to worry about a ride from the 

airport, that he will pick him up at the airport and take him to his hotel. Mr. Sioson 

told Mr. Barbour that he was going to run his credit and upon his return said that 

"Paypal was approved." Mr. Barbour did not know what this meant. He did not 

know what Paypal was nor did he recall signing any documents giving Mr. Sioson 

authorization to apply for Paypal. 

The purchase was paid in full on the day of signing this contact using a 

PayPal account that was opened by Mr. Sioson without Mr. Barbour's knowledge 

or consent (contract 00170-1804072, 64,000 points for $13,279 charged to a PayPal 

account ending in 0000). Mr. Barbour does not have an Acknowledgment of 

Application for and Use of a Paypal Credit Account in his purchase documents. 

Nevada law requires that the prospective purchaser be afforded the 

opportunity to read the POS and to not sign the receipt until a sales agent or 

broker has reviewed the POS with him. Wyndham representative failed to comply 

with the law by failing to review the POS with Mr. Barbour and still had him sign 

the Receipt of Nevada Public Offering Statement. See Receipt attached and 

marked as "A". 

Mr. Sioson was not going to be his personal concierge; nor was he going to 

pick him up at the airport when Mr. Barbour visited Las Vegas. Further, he did not 

require additional points to have trading power. Wyndham employees/agents 

have violated the following Nevada Statutes: 

o NRS 119A.700 False or misleading advertising which states 

1. It is unlawful for any person to use false or misleading information to advertise 
the sale of time shares. 

® NRS 119A.710. Unfair methods of competition; deceptive or unfair acts 

1. Misrepresenting or failing to disclose any material fact concerning a time 

share. 

'r!r 888.265.1900 o 407.545. 7386 ~ www.slUlsam1blUldowskLcom 
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3. Receiving from a prospective purchaser any money or other valuable 

consideration before the purchaser has received a statement of public offering. 

4. Misrepresenting the amount of time or period of time the unit will be 

available to a purchaser. 

0 NRS 200 Exploitation of Older Persons and Vulnerable Persons. 

3. 11 Exploitation II means any act taken by a person who has the trust and 

confidence of an older person to: 

(a) Obtain control, through deception, intimidation or undue influence, over the 

older person's or vulnerable person's money, assets or property with the intention 

of permanently depriving the older person or vulnerable person of the ownership, 

use, benefit or possession of his or her money, assets or property; or 

(b) Convert money, assets or property of the older person or vulnerable person 

with the intention of permanently depriving the older person or vulnerable person 

of the ownership, use, benefit or possession of his or her money, assets or 

property. 

o NRS 205.760 Fraudulent use of credit card or debit card, or identifying 

· description of credit account or debit card; presumption of knowledge of 

revocation of credit card or debit card. 

1. Unless a greater penalty is provided pursuant to NRS 205.222 for a violation 

of subsection 2 of NRS 205.220, a person who, with the intent to defraud: 

(c) Obtains money, goods, property, services or anything else of value by 
representing, without the consent of the cardholder, that the person is the 

authorized holder of a specified card or that the person is the holder of a card 

where the card has not in fact been issued, is guilty of a public offense and shall 

be punished for a category D felony as provided in NRS 193.130. In addition to 

any other penalty, the court shall order the person to pay restitution. 

This purchase was just the beginning of many deceptive business practices 

and fraudulent misrepresentations made to Mr. Barbour by Wyndham 

representatives over the next six months. 

~ 888.265.1900 ei 407.545.7386 ill www.s1U1sarr7lb1U1dJowskLcom 
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Forty-three days later, on April 27, 2018, Mr. Mr. Barbour was solicited on 

the phone by Patrick Tomaselli, Senior Account Manager at Wyndham 

Destinations out of Washington state to sell him another contract. Being weary of 

telephone scams, Mr. Barbour verified that Patrick was a Wyndham employee by 

calling Wyndham Corporate offices directly. After receiving clarification that Mr. 

Tomaselli was indeed a Wyndham employee, Robert called Mr. Tomaselli back. 

Mr. Tomaselli, as well as Ray from the Nevada purchase, offered Mr. Barbour a 

deal that would be in his best interest to sign. He stated that with a purchase of an 

additional 30,000 ownership points, Robert would now have a Wyndham Plus-Plan 

membership. With this new membership plan, his points would be more valuable 

and offer him access to even better deals and vacations that are not offered to him 

at his current membership plan. Mr. Tomaselli told Mr. Barbour it would require 

him to complete the paperwork electronically via DocuSign. Mr. Barbour informed 

Mr. Tomaselli that he does not own a computer and would not be able to complete 

the required paperwork. At that point, Mr. Tomaselli asked Mr. Barbour if he had 

a relative that lived close by with an email address and he would email the 

documents to them and Mr. Barbour would be able to complete the process. 

Mr. Tomaselli emailed the purchase documents to Ms. Kathy Leonard, Mr. 

Barbour's step-daughter, for him to sign contract number 00220-1806304 for 

30,000 points for $5,779.00. No one explained the financial terms of this contract 

to my client. Mr. Tomaselli also emailed 996 pages to Ms. Leonard which included 

the Public Offering Statement. Ms. Leonard does not work for Wyndham and she 

is not qualified to review the purchase documents nor the Public Offering 

Statement with Mr. Barbour, however, Mr. Tomaselli thought it was ethical to send 

the documents to her on behalf of Mr. Barbour. See attachment "B ", Docusign 

Certificate of Completion showing the page numbers and her email address, 

c4catnip@msn.com. 

This purchase was presented to Mr. Barbour as Wyndham's Plus-Plan 

Membership and would offer him more valuable points in which he would have 

access to resorts that have a higher point exchange value and added value when 

~ 888.265.7900 o 401.545.7386 ® www.s1U1san~n.ndowskLcom 
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he trades through RCI. A Wyndham timeshare expert was not available to Mr. 

Barbour at the time of signing this contract in perpetuity to explain the financing 

and membership details of this contract to know that what Mr. Barbour was signing 

was exactly as Mr. Tomaselli told him over the telephone. 

Mr. Tomaselli does not have licensure as a timeshare salesperson to sell 

timeshares in Pennsylvania nor does he have a reciprocal timeshare license. See 

Attachment "C", PA Real Estate Commission Search Results. Wyndham 

employees/agents violated the following Pennsylvania and Federal Statutes: 

o 18 P.S. § 4107(a)(5)(6). Deceptive or Fraudulent Business Practices which 

states (a) Offense defined - A person commits an offense, if, in the course of 

business, the person: 

(5) makes a false or misleading statement in any advertisement addressed to 

the public or to a substantial segment thereof for the purpose of promoting the 

purchase or sale of property or services; 
(6) makes or induces others to rely on a false or misleading written statement for 

the purpose of obtaining property or credit. 

e 35 P.S. § 10225. Exploitation of an Older Adult which defines Exploitation as 

An act or course of conduct by a caretaker or other person against an older adult 

or an older adult's resources, without the informed consent of the older adult or 
with consent obtained through misrepresentation, coercion or threats of force, 
that results in monetary, personal or other benefit, gain or profit for the 
perpetrator or monetary or personal loss to the older adult. 

o Title 63 P.S. Professions and Occupations, § 455.604 Prohibited acts 

states (a) The commission may upon its own motion, and shall promptly upon 

the verified complaint in writing of any person setting forth a complaint under 

this section, ascertain the facts and, if warranted, hold a hearing for the 

suspension or revocation of a license or registration certificate or for the 

imposition of fines not exceeding $1,000, or both. The commission shall have 

power to refuse a license or registration certificate for cause or to suspend or 
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revoke a license or registration certificate or to levy fines up to $1,000, or both, 

where the said license has been obtained by false representation, or by 

fraudulent act or conduct, or where a licensee or registrant, in performing or 
attempting to perform any of the acts mentioned herein, is found guilty of: 

(1) Making any substantial misrepresentation. 

(2) Making any false promise of a character likely to influence, persuade or 
induce any person to enter into any contract or agreement when he could not or 
did not intend to keep such promise. 

(20) Any conduct in a real estate transaction which demonstrates bad faith, 

dishonesty, untrustworthiness, or incompetency. 

(21) Performing any act for which an appropriate real estate license is required 
and is not currently in effect. 

® 16 CFR § 310.3 Deceptive telemarketing acts or practices, (a)Prohibited 

deceptive telemarketing acts or practices states, It is 

deceptive telemarketing act or practice and a violation of this Rule for 
any seller or telemarketer to engage in the following conduct: 

(1) Before a customer consents to pay for goods or services offered, failing to 
disclose truthfully, in a clear and conspicuous manner, the 
following material information: 

(i) The total costs to purchase, receive, or use, and the quantity of, any goods or 
services that are the subject of the sales offer. 

Now Mr. Barbour has a total of 3 contracts including his points bought on 
the resale market. 

Mr. Barbour's third purchase was on July 5, 2018 for a purchase price of 

$36,477 for 105,000 points (contract 00220-1810157). This time Mr. Patrick 

Tomaselli called Mr. Barbour's step-daughter, Kathy Leonard directly, not Mr. 

Barbour, and informed her that he had paperwork for Mr. Barbour to complete 

and she could sign for him as she had previously done in April. Leary of signing 

anything without her step-father's permission, Ms. Leonard told Mr. Tomaselli 

"No". Mr. Tomaselli then telephoned Mr. Barbour and asked if Ms. Leonard could 
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sign his name. He told Mr. Barbour that Wyndham was making changes with his 

points and they would now be on the NYSE and his ownership would become 

increasingly more valuable to him but first he had to complete the required 

paperwork. Mr. Barbour was not in the presence of Ms. Leonard when she signed 

the purchase documents. 

Mr. Tomaselli does not have licensure as a timeshare salesperson to sell 

timeshare in Pennsylvania nor does he have a reciprocal timeshare license. (See 

Attachment "B", PA Real Estate Commission Search Results). Never once during 

his discussion with Mr. Barbour did Mr. Tomaselli present this as an upgrade that 

would cost Robert over $22,000. Mr. Tomaselli never discussed with Mr. Barbour 

the purchase price, any financing terms or equity value of his older contracts that 

were traded (6304 and 4072). This contract brought Mr. Barbour to 199,000 points 

plus the 77,000 points bought on the resale market. 

For this transaction, the following laws have been violated against my client: 

@ 18 P.S. § 4107(a)(5)(6). Deceptive or Fraudulent Business Practices which 

states (a) Offense defined - A person commits an offense, if, in the course of 

business, the person: 

(5) makes a false or misleading statement in any advertisement addressed to 

the public or to a substantial segment thereof for the purpose of promoting the 
purchase or sale of property or services; 
(6) makes or induces others to rely on a false or misleading written statement for 

the purpose of obtaining property or credit. 

® 35 P.S. § 10225. Exploitation of an Older Adult which defines Exploitation 

as An act or course of conduct by a caretaker or other person against an older 

adult or an older adult's resources, without the informed consent of the older 

adult or with consent obtained through misrepresentation, coercion or threats of 

force, that results in monetary, personal or other benefit, gain or profit for the 

perpetrator or monetary or personal loss to the older adult. 
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o 63 P.S. § 455.604 Prohibited acts states (a) The commission may upon its 

own motion, and shall promptly upon the verified complaint in writing of any 

person setting forth a complaint under this section, ascertain the facts and, 

warranted, hold a hearing for the suspension or revocation of a license or 
registration certificate or for the imposition of fines not exceeding $1,000, or 
both. The commission shall have power to refuse a license or registration 
certificate for cause or to suspend or revoke a license or registration certificate 

or to levy fines up to $1,000, or both, where the said license has been obtained 

by false representation, or by fraudulent act or conduct, or where a licensee or 
registrant, in performing or attempting to perform any of the acts mentioned 
herein, is found guilty of: 

(1) Making any substantial misrepresentation. 

(2) Making any false promise of a character likely to influence, persuade or 
induce any person to enter into any contract or agreement when he could not or 
did not intend to keep such promise. 

(20) Any conduct in a real estate transaction which demonstrates bad faith, 

dishonesty, untrustworthiness, or incompetency. 

(21) Performing any act for which an appropriate real estate license is required 

and is not currently in effect. 

o 16 CFR § 310.3 Deceptive telemarketing acts or practices, (a)Prohibited 

deceptive telemarketing acts or practices states, It is a 

deceptive telemarketing act or practice and a violation of this Rule for 
any seller or telemarketer to engage in the following conduct: 

(1)Before a customer consents to pay for goods or services offered, failing to 
disclose truthfully, in a clear and conspicuous manner, the 
following material information: 

(i) The total costs to purchase, receive, or use, and the quantity of, any goods or 
services that are the subject of the sales offer. 

Mr. Barbour's fourth contract was signed on September 16, 2018 while in 

Atlantic City, New Jersey. During this purchase, Mr. Barbour was told by Deanna 
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Robinson, a Wyndham representative, that Robert could upgrade to 400,000 

points for an additional $8,000 and would be eligible for an interest free Wyndham 

rewards credit card. Ms. Robinson then proceeded to inform Mr. Barbour he would 

receive credit for this purchase and asked for his debit card, Mr. Barbour complied. 

What Mr. Barbour did not know nor was he informed of, was that with this 

purchase: 

@ he traded his existing contract ending in 0157; 

e he was obligated to a financed amount of $48,602.87; 

® his loan payments increased from $347.99 to $757.70 per month; 

0 his maintenance fees increased from $108.10 to $211.33 per month; 

@ all these new charges would be auto drafted from his debit card. 

Mr. Barbour thought he was purchasing additional points for $8,000 and the 

total purchase price would be financed through a Wyndham credit card. But 

instead, it was a purchase price of $70,388, a down payment of $7,824.86 and a 

finance amount of $48,602.87. He was never informed of any additional costs to 

him or charges to his debit card. It was not until several weeks later when Mr. 

Barbour notified that he was overdrawn in his bank account that he realized the 

deception that had occurred. 

This purchase is in violation of the following New Jersey and Federal 

Statutes: 

o Wyndham is responsible for the actions of their sales agent, Deanna 

Robinson. Pursuant to 45:15-16.58 (9) Responsibilities of timeshare developer 

for offering, marketing violations states 

The developer shall have responsibility for each timeshare plan registered with 

the commission and for the actions of any sales agent, managing entity or 

marketing entity utilized by the developer in the offering or promotional selling 

of any registered timeshare plan. Any violation of this act which occurs during 

the offering activities shall be a violation by the developer as well as by the sales 

agent, marketing entity or managing entity who actually committed the 
violation. Notwithstanding anything to the contrary in this act, the developer 
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shall be responsible for the actions of the association and managing entity only 

while they are subject to the developer's control. 

o New Jersey Deceptive Trade Practices under section § 56:8-2, Fraud, etc., 

in connection with sale or advertisement of merchandise or real estate as 

unlawful practice it states The act, use or employment by any person of any 

unconscionable commercial practice, deception, fraud, false pretense, false 

promise, misrepresentation, or the knowing, concealment, suppression, or 

omission of any material fact with intent that others rely upon such concealment, 

suppression or omission, in connection with the sale or advertisement of any 

merchandise or real estate, or with the subsequent performance of such person 

as aforesaid, whether or not any person has in fact been misled, deceived or 

damaged thereby, is declared to be an unlawful practice; provided, however, 

that nothing herein contained shall apply to the owner or publisher of 
newspapers, magazines, publications or printed matter wherein such 

advertisement appears, or to the owner or operator of a radio or television 

station which disseminates such advertisement when the owner, publisher, or 

operator has no knowledge of the intent, design or purpose of the advertiser. 

0 Section 56:8-2.2. Scheme to not sell item or service advertised 

The advertisement of merchandise as part of a plan or scheme not to sell the 

item or service so advertised or not to sell the same at the advertised price is an 

unlawful practice and a violation of the act to which this act is a supplement. 

e NJS 2C:21-6(h) Fraudulent Use of a Credit Card states A person who 
knowingly uses any counterfeit, fictitious, altered, forged, lost, stolen or 

fraudulently obtained credit card to obtain money, goods or services, or 

anything else of value; or who, with unlawful or fraudulent intent, furnishes, 

acquires, or uses any actual or fictitious credit card, whether alone or together 

with names of credit cardholders, or other information pertaining to a credit card 

account in any form, is guilty of a crime of the third degree. 

Shortly after his last purchase, Mr. Barbour received a telephone call from 

Wyndham offering him a discounted rate on a 4-day and 3-night vacation 
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anywhere he wanted to go with the expectation he would invite another couple to 

accompany him. Mr. Barbour agreed and paid $313 ($269 plus tax) and booked a 

resort in Tennessee. After his discouraging interactions with Wyndham, Mr. 

Barbour changed his mind. He called Wyndham, cancelled his reservation but was 

refused a refund. 

Mr. Barbour is a humble man with basic travel desires. As stated on the 

Congratulations sheet from his September purchase, Mr. Barbour wants to visit 

places such as Pigeon Forge, the Poconos and Ocean City Maryland. He has no 

intentions of traveling internationally. The 77,000 points he bought on the resale 

market were sufficient for him to stay in a one-bedroom in the Smokey Mountains 

(56,000 points) or the Poconos (54,000 points) without ever having to upgrade. 

Mr. Barbour is a disabled military veteran whose annual income is $51,600. 

Twenty-two and a half percent of Mr. Barbour's income goes towards his 

Wyndham loan and maintenance fee bills. Notwithstanding the personal loan he 

has through his Federal Credit Union to pay off his March purchase. Mr. Barbour 

is the victim of meticulous and decisive actions made by Wyndham and their 

employees, using false, misleading and fraudulent statements to lure him into 

signing four contracts within a six month period. Wyndham employees/agents 

engaged in predatory lending against my client. Wyndham gave no regard to his 

ability to pay back any of these loans. He was specifically targeted because of his 

age and his lack of financial knowledge. Further, The Truth in Lending Act requires 

Wyndham, as the lender, to make accurate written disclosures of the actual 

amount of money financed and all finance charges, including interest, payment 

schedule, and annual percentage rate of interest. Two of the four contracts were 

sent electronically to a family member who is not qualified to explain the financial 

terms and the other two contracts the disclosures were hidden from Mr. Barbour. 

All Wyndham employees/agents failed to disclose the financial terms of all four 

contracts to Mr. Barbour. 
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Wyndham has a fiduciary duty to its stock holders to qualify owners who 

require a loan. But yet Wyndham continues to sell timeshares to owners who don't 

financially qualify. Forcing owners to default which will eventually impact the value 

of its stock. The actions of Wyndham employees will be responsible for forcing Mr. 

Barbour, a 79 year old disabled vet who is suffering from PTSD to become 

destitute because they exploited him four times in 2018 selling him these points, 

going further and further in debt. 

Mr. Barbour, with the assistance of his grandson, reached out to Wyndham 

Owner Care seeking justification. In a statement made to Mr. Barbour, Wyndham 

agreed to release Mr. Barbour from the September 2018 contract, however they 

refused to release him from his ownership, all that were signed under fraudulent terms. 

Due to the deceptive business practices, violation of state and federal 

statutes and elderly exploitation, all four contracts must be refunded, and all 

ownership must be cancelled with a restoration of his credit rating. Inclusive in the 

refund shall be the $313.00 that Wyndham refused to refund him for the trip he 

booked to Tennessee. 

Govern yourselves accordingly. 

Sincerely, 

Susan M. Budowski, Esq. 

Attachments: 

"A" Receipt of Nevada Public Offering Statement 

"B" April 27, 2018 Docusign Certificate of Completion 

"C"PA Real Estate Commission Search Results 

"D" July 5, 2018 Docusign Certificate of Completion 
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RECEIPT OF NEVADA PUBLIC OFFERING STATEMENT 

['!_'he Laws and Regulations ofthe Nevada RealEstaie Divis1on requrre -that you as a prospectivei 
lP~~~a~r _ _!.>!_ 1:Sf!~~- ~e a~r~ed_~ .?I?.P•rt1;1ID}Y _to_re_a~_the ~blic Qff~g ,Sta!em_~n_t (PO~ffi 
hthis_ time-sharepJan before executmg a contract to purchase or lease a time-share_ interest or~ 
!bef•re any money or ether-consideration toward-pi.irchase or lease· of a·timi-share· interestJ~ 
iaccep_ted fr~in }'~uj - -- - - -- - ---- ---- · · 

DO NOT SIGN TI:IlS RECEIPT UNTIL YOU HA VE RECEIVED A COPY OF TVE 
PUBLIC OFFERING STATEMENT AND BA VE REVIEWED IT WITH THE NEV ADA 
LICENSED SALES AGENT OR PROJECT BROKER. 

I understand the Public @fforing Statement is not a recommendation or endorsement of the time 
share by the Nevada Real Estate Division, but is for informational purposes only. The effective 
date of the public offering statement which I received and reviewed with the Nevada licensed 
sales. agent or project broker is January 19, 2018. 

ClubWyndbam Access Vacation Ownership Plan 
Time-Share Plan 

Contract Number / )a- /'µY/,.o?:) 
3/!,t/2-: 1,') i /3.JJu.-;'f_J;,v--- . Rc.;,kv---r 6A/t..JdJ~ Y-

PrintNamc lbte Sign~ture of Purchaser 

Address: ____________________________ _ 

Date Signature of Purchaser Print Name 
Address: ____________________________ _ 

Date Signature of Purchaser Print Name 
Address: ____________________________ _ 

Date Signature of Purchaser Print Name 

Address: _____________________________ _ 

THE BROKER/SALES AGENT MUST REVIEW THE POS WITH THE PROSPECTIVE 
PVRfHASER, D SIGN HERE: 

J_, t.; r) < 
Sales Agent or Broker 
License Number 

THE: PROSPECTIVE PURCHASER MUST BE PROVIDED A HARD COPY OF THIS 
SIGNED AND COMPLETED RECEIPT AT THE TIME OF SIGN.NG. 

THIS SIGNED RECEIPT MUST BE KEPT IN THE PROJECT BROKER'S FILES FOR 
THREE (3) YEARS AFTER SIGNATURE AND SHALL BE SUBJECT TO INSPECTION 
BY THE NEV ADA REAL ESTA TE DIVISION. 

Nevada Permit No.: TSP.0504760 

23 
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Certificate Of Completion 

Envelope Id: 25C3CA7065524D5480E91541C8786CBC 

Subject: Please review & sign your document 

Owner's Last Name: 

Contract Number: 

Member Number: 

Ownership Type: 

Entity: 

Site: CWAUtah 

Membership Type: 

Source Envelope: 

Document Pages: 996 

Certificate Pages: 5 

AutoNav: Enabled 

Envelopeld Stamping: Enabled 

Signatures: 3 

Initials: 4 

Time Zone: (UTC-08:00) Pacific Time (US & Canada) 

Record Tracking 

Status: Original 

4/26/2018 7:06:00 PM 

Status: Authoritative Copy 

4/27/2018 11 :14:45 AM 

Status: Receipt Confirmed 

4/27/2018 11 :16:11 AM 

Signer Events 

Patrick Tomaselli 

patrick.tomaselli@wyn.com 

Security Level: 
DocuSign.email 
ID: 1 
4/26/2018 7:06:24 PM 

Electronic Record and Signature Disclosure: 
Accepted: 11/16/2017 5:56:58 PM 
ID: c1 d60a31-a689-4c49-a462-1 ee44d 1 0e0e2 

Robert L Barbour 

c4catnip@msn.com 

Security Level: Email, Account Authentication 
(None) 

Electronic Record and Signature Disclosure: 
Accepted: 4/26/2018 7:15:06 PM 
Withdrawn: 4/27/2018 11 :12:06 AM 
ID: f3edbabe-e346-4100-86e4-6f2aea0a4521 

Patrick Tomaselli 

patrick.tomaselli@wyn.com 

Security Level: Email, Account Authentication 
(None) 

Electronic Record and Signature Disclosure: 
Accepted: 4/27/2018 11 :13:36 AM 
Withdrawn: 4/27/201811:14:53 AM 
ID: b63de 763-cca 1-4289-8d7 d-0dcea33461 b7 

Holder: Wyndham Vacation Ownership 

esig.orlando@wyn.com 

Holder: Wyndham Vacation Ownership 

esig.orlando@wyn.com 

Holder: Wyndham Vacation Ownership 

esig.orlando@wyn.com 

Signature 

Using IP Address: 167.124.124.23 

Using IP Address: 152.208.42.17 

Using IP Address: 167.124.124.23 

B 
[Q)@«::llll~. 

" □ SECURED 

Status: Completed 

Envelope Originator: 

Wyndham Vacation Ownership 

6277 Sea Harbor Drive 

Orlando, FL 32821 

esig.orlando@wyn.com 

IP Address: 167.124.124.23 

Location: DocuSign 

Location: DocuSign 

Location: Wyndham Vacation Ownership 

Timestamp 

Sent: 4/26/2018 7:06:23 PM 

Viewed: 4/26/2018 7:06:46 PM 

Signed: 4/26/2018 7:07:00 PM 

Sent: 4/26/2018 7:07:05 PM 

Viewed: 4/26/2018 7:15:06 PM 

Signed: 4/27/201811:11:59 AM 

Sent: 4/27/2018 11 :12:05 AM 

Viewed: 4/27/2018 11 :13:36 AM 

Signed: 4/27/2018 11 :14:37 AM 
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Certificate Oi Completlon 
Envelope Id: 13672F5FBC54400392EC8D656D9C9D9D 
Subject: WVA.BARBOUR.999175401.22018101 57. 1 OSK 
Owner's Last Name: BARBOUR 
Contract Number: 2201810157 
Member Number: 999175401 
Ownersh:p Type: CWA 

Entity: WVA 

Site: 2Redmond Tele 

Mambershlp Type: Existing 
Source Envelope: 
Document Pages. 56 
Certificate Pages: 6 

AutoNav: Enabled 
Envetopeld Stamping; Enab,ed 

Signatures; 26 

Initials: 8 

nme Zone; (UYC-08:00) Paafic Time (US & Canada) 

!Record Trrimcldng 
Status: Origi~al 

71512018 3:15:43 PM 

Status: Authoritative Copy 

7110/2018 6:45:45 PM 

Signer IE\iero~e 
Petrick Tomaselli 

PATRICK.TOMASELLl@WYN.COM 
Security Level: Email, Account Authentication 
(NoneJ 

!Electuonlc Record and Signature Disclosure: 
Accepted: 7/5/2018 4:03:22 PM 
ID: 68811597-081d-4616-b752-36266ebea26a 

NorthweSI Upgrades 
es1g.northwest@wyndhanwo.com 
Wyndham Vacation Ownership 

Security Level: Email, Account Authentication 
(None) 

!Eleetuonlc Record and Slgn&ture Disclosure: 
Nol Ottered Via DocuSign 

Robert Lee Barbour 
c4catnip@msn.com 

Security Level: Email, Account Authefltication 
(None) 

lelsc:tronlc Record mnd Signature Disclosure: 
Accepted: 715/2018 4:25.23 PM 
ID. Oe8b8ad0-9090-4894-a07b·8dcb94ac6710 

Holder; Northwest Upgrades 
esig.northwesl@wyndhamvo.com 

Holder Northwest Upgrades 
esig.northwest@wyndhamvo.com 

Signature 

Using IP Address: 167. 124.124.23 

Using IP Address: 167.124.124.23 

Using IP Address: 152.208.19.234 
Signed us,ng mobile 

D 
Oocu~. 
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Status: Completed 

Envelope Originator: 
Northwest Upgrades 

s2n Sea Harbor Drive 
Orlando, FL 32821 

esig.northwest@wyndhamvo.com 
IP Address: 167.124.12423 

Location: DocuSign 

Location: OocuSign 

Timestamp 
Sent: 7/5/2018 3:43 43 PM 
Viewed: 7/5/2018 4:03:22 PM 

Signed: 7/512018 4:03:30 PM 

Sent: 7/5/2018 3:43:42 PM 

Viewed: 7/5/2018 3:44:22 PM 
Signed: 7/5/2018 3:44:24 PM 

Sent: 71512018 4:03.33 PM 
Viewed: 7/5/2018 4:25:23 PM 

Signed: 7/512018 4:27:42 PM 



Robert Lee Barbour and 

Wyndham Resorts Inc. Matter 

Wyndham 1s response to initial letter 

Received via email from Mr. Dan Luke 

Dated July 9, 2019 



July 9, 2019 

FOR SETTLEMENT PURPOSES ONLY 

Susan M. Budowski, Esquire 

Law Offices of Susan M. Budowski LLC 
871 Venetia Bay Blvd., Suite 202 

Venice, FL 34285 

Sent via email: susan@susanbudowski.com 

Re: Robert Barbour 

Dear Ms. Budowski: 

The Consumer Affairs Division for Wyndham Vacation Resorts, Inc. received your 
correspondence dated April 1, 2019 regarding your client Robert Barbour. After review 

of the allegations, the information in our records, and the documents signed by your 

client, Wyndham disputes the allegations. That being said, as a good faith customer 
service gesture, we are willing to make a one-time and final offer to resolve all your 

client's claims pursuant to the attached settlement agreement. 

Additionally, Mr. Barbour signed for and received the Acknowledgment of Application 
for and Use of a PayPal Credit Account and signed the charge receipt. Mr. Patrick 
Tomaselli has a valid Timeshare License in Washington State, which allows him to sell 
timeshares over the phone. Pennsylvania is on the approved list of states that he can 

sell to. Mr. Barbour has utilized all the points associated with his purchases. 

Purchasers are given rescission rights that provide them the opportunity to carefully 

review and reconsider all the provisions of the contract. After the rescission period, the 
contract becomes legally binding. 

Sincerely, 

Dan Luke 
Consumer Affairs Specialist, Wyndham Vacation Clubs TM 

Wyndham Destinations 
6277 Sea Harbor Drive 

Orlando, Florida 32821 

office: 407-626-4573 
fax: 407-626-5193 
daniel.luke@wyn.com 



Robert Lee Barbour and 

Wyndham Resorts Inc. matter 

Contract Number 00170-1804072 

Signed March 14, 2018 
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WYNDHAM 
Quality Assurance Review 

Name(s): Robert Lee Barbour 

Address: 2144 Market St Apt C101 

Camp Hill, PA 170114727 USA 

Phone Number: ~l7~1_7~l ~76_1~·'--45_8_6 ________ _ 

Contract #:00170-1804072 

Member #:00999175401 

Date:03-14-2018 

Email Address: ______________ _ 

Inventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Bonus Points: 64 000 

End Date of Bonus Points ___ 0_9_-3_0'---2_0_1...c9 __ 

.:::, .,' .. .-,. · : . New Purchase Financial Details • • 
1•1-,1," ... , • 

Gross Purchase Price: s 16 200.00 Terms: Option 1 Option 2 

Discount: s 3 300.00 Additional Down $ 0.00 $ 0.00 

Net Purchase Price: s 12 900.00 Down Payment % 0.00 % 0.00 % 

Closing Cost: s 30.00 Loan Payment $ 0.00 $ 0.00 

Processing Fee: $ 349.00 Interest Rate N/A¾ 0.00 % 

Total Purchase Price: $ 13 279.00 
Interest Free option if you pay the loan balance 

Down Payment Today: $ 13 279.00 of$ 0.00 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 
Loan Payment Amount: $ 0.00 

Amount Financed: $ 0.00 Certificate for additional details. 

Term: Paid in Full Loan and Dues are subject to a billing charge if not paid through the 
approved Auto Pay Plan 

Interest Rate: 0.00% 

(/i\.;.1:.: . .,; h> ;'" : , Club Wyndham Plus Maintenance Dues ... : 
,/~ , , • 1 I , l 1 ' ' 

Total Points - Today's Contract 64 000 

Points Based Assessment Auto Pay Yes 

Club Wyndham Plus Program Fee $ 10.92 First Payment Date 03-25-2018 

HOA Fee and Fteal Estate Taxes s 30.72 

Total Assessment Amount s 41.64 

Frequency Monthli 

I have reviewed and agree,-yiith the information noted above. 

_E~-.&~ '~)1'fl201? 
Owner's Signature: Robert Lee Barbour 7 Dte Owner's Signature: Date 

Owner's Signature: Date Owner's Signature: Date 

Wyndham va;l nc 

By: //,~~---

' lier 

No. 29168/Rev. 2-16 



From:PA WEAL TH MANAGMENT 

Wyndham Vacation /lesons. Inc 
6277 Sea Harbor Dr. 
Orlando, FL 32621 

Closing Disclosure 

Closing Information 

D;,t£!1ssued 

C/O$in;; 0Jt(> 
03-14-2018 
03-14-2018 

7173031988 03/07/2019 14:53 #434 P.002/044 

This form is a statement of final loan terms and closing costs. Compare this 
document with your Loan Estimate. 

Transactic;in Information 

Borrower ROBERT LEE BARBOUR 
2144 MARKET ST APT Cl 01 
CAMP HILL, PA 170114727 USA 

Loan Information 

loan Term Paid In full 

Purpo$e Purchase 
Product Adjustable Rate 

~t~!tlt!mont Af!l!'r1t WYNDHAM VACATION RESORTS, !NC. 

Sales Price 

Loan Amount 

Interest Rate 

li277 SEA HARBOR DR. 
ORLANDO, FL 32821 

$12,900.00 

Monthly Principal & Interest 

S2e Pr,,1eaed Payments below for your 

E srimott:d T o~u f J\t(onth ly Payment 

Prepayment Penalty 

Balloo11 Payment 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount ccm increase overtime 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 

Amounr can increase over tHnc 

See page 4 for details 

Closinr; Costs 

Cash to Close 

n.r;;,tNG OISCLO'.;lJP.[ 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type IX] Conventional □ FHA 

□VA □ 
ORLANDO, Fl 32821 

Loan ID" 00170-1804072 

MICfl 
Lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 

$0.00 

0.00% 

$0.00 

SO.DO 

$0.00 

$30.72 
a month 

S30.00 

S13,279.00 

ORLANDO, FL 32821 

No 

No 

No 

No 
No 

This estimate. includes 

[]Property Taxes 

~Homeowners insurance 

In escrow? 

I!] Other: Annual Maintenance Fee/ Annual Dues 

No 
No 
No 

See E,crowAccount on page 4 fordetoi/5. You must pay for other property 
costs separately, 

Includes $0.00 in Loan Costs+ $30.00 in Other Costs- $0.00 
in Lender Credits. See page 2/ordetails. 

Includes Closing Costs. See Calculating Cash to Qose on page 3 for details. 

No. 2888/3·15 
(D version) 

PAGElOfS•LOANIDR 00170-1804072 



From:PA WEAL TH MANAGMENT 7173031988 03/07/2019 14:54 #434 P.003/044 

Closing Cost Details 

A. Origfnatii:m Charges , 

% of tc·,,1r. Jlmc11:nt {P,")ir-ts) 

8. Sr.?rvkes Borrower Did Not Shop For 

··-r·--·------------

1 
C.. 5e-rvice.s. Bortow~r Oid Shop For 

--------··· ____________________ .,_ ____ .,_ ____ _J__ ____ _L. ____ _L. __ 

£. Taxes and Other G0Vei-~rri~.ryff.~~effi:~.;-i}lif~~~1~1:ttI~f+jji~i,~1~ lf«i'l!f~.filt,, ~~ --·--···-·-·· 
Recording Fees . __ Dee.d $ _ Q:..Q.Q._ ... M!?C':g~g!! ~._<!;.QP. __ _fl_elease S 0.00 $0.00 

- _' __ 5tate tix/5tamps _Deed S _0_._00 ___ 1Vl~,:tsa_ge_$ ___ Q.00 .:_____ _$_0,00 __ ; ------1-------l..------l----
Exci~c ta;.;$ 

lnt;.ngib!r. ti3l< ~' 0.00 

F.Prepaids 

liamct:.\'.'ra.•r '. 11~~urance Premium ( mo.) 

{"\ort,go,::t? Ja3urnnce f.lrnmium ( mo.) 

Prcp~;d lntcrc::t ( per day from 

PropertyT.ixes ( mo.). 

G. Initial Escrow Payment at Closing 

to 

$0.00 

·.·.,;~<:,:=,~:~it.::~ ff::r:;-•;.;1~$~~1-rrui~~Eft-tx-7~{~ . 
--1-

-----------1- ··----------- t------------
·--·· ----------------- ---1----- ---··----------

_____ . _ _j ______ ~_ 

····•··- ··-·--+-------------

Homeowner's lnS!.:rance ....... , month lo, mo. " .. ---- J
1

-··-"·---- .... -

Mortgag€: \n$urance •~ 
Per m~nth f0r - mo. __ ··-···--·--·-···-···-·---- _____ , __ --------l'----·•_-•-:J_·-____ ___, _____________ ··--

1 i Closing Fee (Pr1id to i;i,:st.f:.meri~n T_!tle) 

Go11ernment Surcharge {Paid 1:o ·rit1e· 1nsur~~) ·· 

;·~ Owner~ Title-~1~1iC)' (~ptio.~a~j . .. .. ·-

· !·· Settlcme~t Fee 

I, [OTAL OTHER COSTS (Borrower-Paid) 

J. lOTAL CLOSING COSTS(Borrower-Paid) 

~-:lo~.!.!]i Cost~; S1Jbto~:o + 1/ -·--~---·
U!1i,il!1 CH:,>ih 

CI.O~.ING DISCLOSURE 

------------····--- -----------1--------1-------l--l ------- -----·------

.... --- ------- i!*?f~~~ti~:l&~~ 

. ···_ -_- __ ---1- --------------
---- $MO ·-'-'-----l--------------------l------------·-··-· 

0.00 

---------- __ $30,00 ___ J ________________ ,_ ------- --• ------------- ------------······. 

$30.00 

No. 2888/3·15 
(0 version) 
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From:PA WEAL TH MANAGMENT 7173031988 03/07/2019 14:55 #434 P.OO4 /O44 

fflDM\fJffflB!WL .~: this table to see what has changed from·your Loan Estimate. 

il Lo,:m Estimate \ ·Firi·ai:,: ..... ,.""•"'"''~-" 
~·· $30.00 ..... ~ Yes,_see Total Closing_Cost in Section J $0.00 

.. $0.00 ....... $0.00 _No __________________________ _ 

Clo',ir-1; (0;,b t1r-Jl't:~"!rl 

(Pa:d fr.;m your Lo;rn Amount) SO.OD 

. $0.00 

SO.DO 

___ $0.00 ___ No ______________________ _ 

Uown Paymont/funj~ from Borrov.-er $13,249 oo_ .. .Yes,.s_e_e Cas_h T9 C.l<!~e 

Fund:: for Borrc .... .-er 

Seller Credits 

..... _$0.00 

. s0.09 

0.00 

$0.00 ......... _ No ...... 

_$QOll_ -
Adju~lmt~nb,111c 01.ln.:r Credils 

Cush to Clost.> SO.OD 

Use this table to see a summary of your transaction. 

BORROWER'S TR,\NSACTION 

K, Dul'.:- frnm 8orrnwer at Closing ·: ;:.· .. s,t2j9\0~\~~ 
:;~I.? PriC?. ,,f ~n,pP.rty $12,900:..(_)0 _ 
Sale Pri,:c of Ar.y Personal Property Included in Sa!e 

C.hhwe Co~t_,; f'a1d aL C.losmg {JJ $30.00 

Adjustments 

Processing FE:e 

Adj\lstmenu for Items Paid by Setler In Adv3r1ce 

C1ty/To-:.r1 Taxe.-; to 
County Taxe, to 

As;;essment!. to 

$349.00 

L P~id Already by or Ot'\ Behalf Of Borro·W.~r·~t~Cfci~i,jii;f:;:'.H~f"t'.:!!.~~·l9fi~jJ~ 
Dcpc:.,t 

E:-.ist1ni; Loan{s) ,\ssumed or Taken Subject to 

SellerCn~dil 

Other C:rerfits. 

Traded Equity 

Adjustments 

Adjus.tme1't'> for :t~ms Unpr1id by Seller 

City/To\•Jn -r:ne:; to 

Co1.1ntv Tax~s to 

As:.es~menl5 to 

CALCULATION 

.... $0,00 

$0.00 

Total Oue from Borrower at Closing (I<) $13,279.00 

Tot~I Paid Already 0y or on Behalf of Borrower at Cl_os_in~g~(~L)c._ __ $-'(0_._0D...;)_ 

C~sh ~-Close i)()_ From::J To_ Borrower __ .. ________ ~$~1-'3~,2~7"-9.-'0"-0-
CLOS!NG DISCLOSURE 

SELLER'S TRANSACTION 

~M ~;~~~:~~.~!J!~~~:~~~-~fo;::~.:~~~ ·;;•;·.t!,i:.~:~:,.;_;;(:; ~;.:.:,~.;::;):;:;,_;~:<•.:·:.:.~i·~,~~·~-0~.: ·: 
1 __ Sale Pria>ofPro_perty .. _$12,900.00 

Sola Prlee of _Any Personal ProP•~~~d~d_ad_ In. Sale 
e:~ 
a.; 

os _Processi_11g _Fee . 
06 

07 

OS 

Adjudmants: for tt.,utis. Paid by Sallor in Advanco 

~ity/To\i~ .!~~•~ ·_ to - -
10 Ccunty·Taxes to 

11 AssessmQnts• 

J; 

B 

15 
:i.6 

to 

tm~~i1l~!~l~lffil11lf.~ffif!JW.lfi~!~i~tti~~li1~~?St4:r~:\) 
1 Excess ~po5it• . 

.Closing C~ P~id at Closing'JJ~ _ 

Existi_ntl~~~~!l~~umed or Taken Subject~· 
.'.l Payoff of-First:Mortgage loan 

-~~Y~ff :CJ!. s~·~n~ ~o~i~~tt Lo~_n _ 
06 

07 

CS -S.ller.Credii 

09 

10 

11 

12 

;~ 

Ai;~s~ents·fo, ,;~s unP~i~ bY S~eller 

M C'rcy/r own Taxe~ to 

lS .~oun~J-~~as 
16 Assessments 

17 

18 

19 

to 

to 

:~1"'~-, ~t p:~ ~~::a~1i~~1~~~,~~re~,1;if~~iw-~ 
Total Due:toSeller-irt:C[oslng_(M) $13,249,90 
Totalbue't',;m:~ri~rat~k>slng IN) . 

Cash D From 00 To.Seller $13,249.00 

No. 2888/3·15 PAGE3-OF 5 • LOAN ID# 00170-1804072 
(Overslon) 



From:PA WEAL TH MANAGMENT 7173031988 03/07/2019 14:56 #434 P.005/044 

Additional Information AboutThis Loan 

As:;umption 

If vou sell or tran~er this property to another person, your lender 

~] will allow, under certain conditions, this person to assume this 

loar. on the original terms. 

~~] will not allow assumption of this loan on the original terms. 

Demand Feature 

Your lo.=in 

=1 has a demand f-e,3ture. which permits your lender to require early 
repavmem of the loan. You s.hould review your note for details. 

:xi doe:!- not havt! a demand feature. 

LatP Payment 
!f your r~vm~nr :~ more. thanj,Q_days late, your le.nder will charge a 
late fee of $10.00 or 1 % of the amount that is late, whichever is greater. 

Nf!gative Amortization (Increase in loan Amount) 
Under your loan tNms. you 

;J are scheduled to make monthl1· payments that do not pay all of 
the interest due that month. /1.!, J re:.ult, your loan amount will 
Increase (negatively amortize), and your loan amount 'Nill llk.ety 
become larger than your original loan amount. Increases in your 
loan amount lcv,:er the equity you have in this property, 

'] rnay havr. monthly payments that do not pay all of the interest 
ciL!e that month. If you do, your !oa1"\ amount wilt increase 

(neeativety amortize), and 1 asa result, your loan amount may 
bP.c.nm~ larger th;:in your original loc1r, amount. Increases in your 
loc.on amount li:,wtYthe equity you t-.ave inthi-s propeny. 

,X[ do not have a :1eg.ative amortrzation feature. 

P,1rtial P.1yme11t~. 

Your lender 

x: 1r,a·1 accept payments that are less than the full amount due 
{partial payme11tsj and apply them to your loan. 

~J m,;1v hold them in a separate account until you pay the rest of the 
payment, and I.hen apply the full payment to your loan. 

~ doe:$ not -0ccept any partial paymer1ts. 

If this loan is mid, your new lender may have a different policy. 

SecL1rity lntmest 

You are granting a :;ecurity interest in CLUBWYNDHAM ACCESS 
VACATION OWNERSHIP PLAN. located at 6277 Sea Harbor Dr. Orlando, 
Fl 32821. 

You may lose this property if you do not make yotir payments or 
sal!Sf'/ other obligations tor this loan. 

CLOSl~JCi DISCLOSURE 

E.scrow Account 
For now, your loan 

D will have an escrow account (also called an "impound" or "tr.ust" 
account) to: pay the property costs listed below. Wtthout an escrow 
account, you would pay them directly, possibly in one or two large 
payments a year. Your lender may be liable for penalties and interest 
!or failing to make a payment. 

Escrowed 
Property Costs 
ov,orYear 1 

Non•EscrO\ved 
Property Costs 
over Vear l 

lnitinl E..c-r01,v 
Poyrmrnt 

Monthly Escrow 
Payment 

Estimated total amount over year 1 for 
your escrowed property costs: 

Estimated tatill amount a.Jeryear 1 for 
your non~escroYl6d property costs: 

You may have other property costs. 

A4-1shion for the escrow ac;c;oont yow 
pay at dosing. Sei:: Sectior. Gun pa~~ 2:. 

The amount indudcd in your total 
monthly payment. 

00 will not have an escrow account because O you declined it [J your 
lender does not offer one. You must directly pay your property 

costs. such as taxes and homeowne(s Insurance. Contact your 
lender to ask if your loan can have·an escrow account. 

E:stimated 
Property Costs 
overVe.irl 

E,crow Waiver Fee 

In the futu,-e, 

Estimated total amount over year 1. You 

$368.64 must pay these cosu directly, possibly 
in one or two large pa)'ments; year. 

Your property costs may change antj, as a result, your escrow pay
mentmay change. You may be able to cancel your escrow acrount, 
hut·if you do. you must piiiy your property cost!, directly. If you fail 

to pay your property taxes, your state or local Bovernment may (1) 
impose fines and penalties or (2) place a tax lien on this property. If 
you fail to pay any of your property costs, your lender may(l) add 
the amounts to your loan balance, (2) add an escrow account to your 
loan, or (3) require you to pay for property insurance that the lender 
buys on your behalf, which likely would cost more and provide !ewer 
benefit:; than what you could buy on your own. 

No. 2888/3-15 
(D version) 
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From:PA WEAL TH MANAGMENT 7173031988 03/07/2019 14:57 #434 P.006/044 

Total of Pavments. Total you will have paid after 
you make all payments of principal, interest, 
mortg.-1ge insuranc.e, and loan costs, asschedliled. 

Finance Charge. The dollar amount the loan will 
r,o~t•i'OU. 

Amount Financed. The loan amount available alter 
;1;,ving your upfront f!n;ince c.narge. 

Annu,1! Perr.cnt;ie,e Hate (APR). Your co$tS over 
the loan i:erm expres:.ed as a rate. Thi5 is not your 
interest r.~te. 

Total Interest Percentage (TIP). The total amount 
of inter-est th~t yo1..1 will pay over the loan term as a 
percentctReof your loan amount. 

S0.00 

$0.00 

$0.00 

0.000% 

0.00% 

Questions? If you liavequestlonsaboutthe 
locrn t~l ms or costs. on this form, use the contact 
information below. To get more information 

nrrnake a complaint, contact th€ Consumer 
Financial Protection Bureau at 

1.vww.consumerfinance.gov/mortgage-closlng 

Name 

Addrnss 

NMLSID 

License 10 

Contact 

Contact NMLS ID 

Contt1ct 

Lkcnsc ID 

Email 

WYNDHAM VACATION 
RESORTS, INC. 

6217 SEA HARBOR DR. 
ORLANDO, FL 32821 

(800) 251-8136 

Appraisal 
If the property was ·appraised for your loan, your lender is required to 
give you a copy at no add~lonal cost at least 3days before.closing, 
If y·ou have not yet received tt, please contact your lender at the 
information listed below, 

ContractDetalls 
See your note and security instrument for information about 

• what happens if you fall to make your payments, 
• what is a default on the loan, 
• s~uations in which your lender can require early repayment of the 
!oan, and 

• the rules for making payments before they are due. 

Llabl llty ~f ter Foraclo,ura 
If your lender forecloses on this property and the foreclosure does not 
cover the amount of unpaid balance.on this: loan, 

'XI :;tote law may protect you from liabillty for the unpaid balance. If you 
refinance or talce-on any additional debt on this property, you may 
lose this protection and have to pay any debt remaining even after 
foreclosure. You may want to ·consult a lawyer for·morc•informetion. 

;:J state law does not protect you from liability for the unpaid balance. 

Loan Acceptance 
You do not have to accept this [can because you have received this form 

or signed a loan application. 

Refinance 
Refinancing this loan will aepend on your future financial situation. 
the property value, and market conditions. You may not be able to 
refinance this loan. 

Tax Deductions 
If you borrow more than this property is worth, the interest on the 
loan amount above this properiy's fair market value Is not deductible 
from your federal income taxes. You should consult a ta~ advisor for 
more information. 

WYNDHAM VACATION 
RESORTS, INC. 

6277 SEA HARBOR DR. 
ORLANDO, FL 32B21 

(800) 251-8736 

PAGES OF S • LOAN ID 4 00110-1804072 



From:PA WEAL TH MANAGMENT 

Virtual Terminal 

Wyndham Vacation Ownership 
Date: 03/14/18 Time: 04:19 PM 

Merchant IMormatlon: Wynclh;im Vaca~ion Resorts 
: 70 \WR Desert s:ue 

Owner Information: 61\f\.BOUR, ROBERi 
2144 MARKET ST 
CAMPHJLL, PA 17011 

7173031988 

Order IO: 3013874846 Account/Contract Type: CWA 

Status: ACCEPT 

... ) '.~~-!-~!:1:.._ I Amount 

03/07/2019 14:58 #434 P.0071044 

Page 1 of2 

Account/Contract Number: 001701804072 

_ ~'.?~.~~I_:1_1_::l:_. _______ ~--------------------jl_1--'3,_2,_s_.o_o_u_so ________________ ---1 

! cwA Fee,<; I 30.00 uso 

Signature of ROBERT BARBOUR 

Total Amount: 13279.00 USO 

Transaction Type.: Sale 

Payment Re.ulved By or Re.fund To: PayPa! Credit 

Credit Card/Account Number:  

https://vwo.hosted.cybersource,corrJwvoAdmin/protected/vtPaymentReceipt,action 

Erilll..Bill!ll 

3/14/2018 



From:PA WEAL TH MANAGMENT 7173031988 03/07/2019 14:58 

Pre-Authorized Auto Pay Plan Set-up Form 

Member Name(s): Robert Lee Barbour 

Contract#: 00170-1804072 

Member#: 00999175401 

corH#11Cf0.RAY~i'E 
:~u{~;·~}l:Jti;~~i~I 
:_(J;/i{W:l~I-\~Jff;f;1i{~~~~'-· .. , , __ 

_ Checking* _ Savings" 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

C Cu'Ef~f §~f~~:~~t~:::*f~t Ilrn~f 
A;uril pJ·: bGe6atJ(o:i,is 

···.'i.·:f,,";/H<·BA~k;j~FP ,., 

_ Checking· _ Savings· 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

_ Checking* _ Savings• 

Routing: 

Bank Account#: 

Name on Account 

Name of Bank: 

Credit Card Type: •• 

Credit Card#: 

Name on Card: 
(As it appears on card) 

Credit Card Type: VISA*" 

Credit Card#:  

Name on Card: Robert Barbour 
(As it appears on card) 

Credit Card Type: Visa•• 

Credit Card#:  
Name on Card: Robert Barbour 

(As It appears on card) 

#4 34 P.0081044 

l/(We) authorize Wyndham Vacation Resorts, Inc., or any of its related or affiliated entities ("Company'') to electronically debit or charge to 
my (our) bank account(s) or credit card account(s) indicated above the amounts due on the dates indicated under the contract(s) and 
membership(s) described above and any agreement related thereto. I understand that amounts due for maintenance fees and charges may 
;r,crease due to changes in maintenance fees and charges as provided in my vacation ownership's governing documents, and I (we) hereby 
authorize Company to adjust ihe payment amounts due accordingly and to electronically debit or charge to my (our) bank account(s) or 
credit card account(s) the adjusted amount. 

If lhe payment due date authorized herein falls on a weekend or holiday, I (we) understand that the payment may be executed on the next 
business day. I (we) understand that because this is an electronic transaction, these funds may be withdrawn from my account or charged io 
my credit card each period as soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Funds (NSF) will be 
subject to a iee of up to $50 (as permitted by law) initiated as a separate transaction. If the amount due is not timely paid, late fees and 
interest may be char•~ed as provided in the contract(s) and membership(s) described above or in my (our) vacation ownership's governing 
documents. I (we) u~derstand that Company may at its discretion attempt to process any rejected or unsuccessful charge again within ten 
(10) days. 

I (we) understand that this authorization will remain in effect until revoked by me (us) either (i) by telephone at 1-866-418-3809 or (ii) in 
writing by mail to Wyndham Consumer Finance, P.O. Box 98944, Las Vegas, Nevada 89193-8944. I (we) may also revoke this authorization 
by notice to the financial institution(s) holding my (our) bank account(s) or credit card account(s) indicated above. I (we) agree to notify 
Company in writing of any changes to my bank account(s) or credit card account(s), or termination of this authorization, at least fifteen (15) 
days prior to the next billing date. I (we) also hereby authorize Company to update my (our) bank account and/or credii card account details 
with information received from any card or account updating services. 

i (we) acknowledge that the origination of ACH transactions must comply with the provisions of U.S. law. I will not d"1spute Company's 
recurring billing with my bank accouni(s) or credit card account(s) so long as the transactions correspond to the terms indicated in this 
B\]feement. I (we) understand that Company reserves the right to terminate this payment plan or my (our) participation therein at any time. 

This auth"orization form cannot be used to change your existing due date. This agreement becomes effective for the next scheduled payment 
upon receipt of the si1Jned agreement. Please allow up to ,ijeven (7) business days for processing. 

Au:horized Signature on Payment Plan: ~ ®~ Print Name: r/Zoh:rT /6A-Jtbt9lifL- Date: 3/;l/pt:i / ~ 
Signature: Print Name: Robert Lee Barbour Date: 

Signature: Print Name: Date: 

Signature: Print Name: Date: 

Signature: Print Name: Date: 

Mail Form to: P.O. Box 98944, Las Vegas, Nevada 89193-8944 For lnquiries:_:...1·..:8.::.6.::.6•..:4c.:1.:c8·-=3c:8c:0.::.9 ______________ _ 

Enroll Online: www.clubwyndham.com/payments 

No. 2201/Rev. 4-17 



From:PA WEAL TH MANAGMENT 7173031988 03/07/2019 15:01 #434 P.009/044 

Contract No. 00170-1804072 

Auto Pay Plan Disclosure and Acknowledgement 

You hereby acknowledge and understand that you are only eligible for a reduced interest rate when 
enrolling in the Auto Pay Plan, using a checking or savings account. A reduction in interest rate will not 
apply in the event you enrolled in the Auto Pay Plan using a credit card. If you initially signed up for the 
Auto Pay Plan using a checking o·r savings account, but later changed the linked account to a credit card, 
a reduction in interest rate will not apply after the date the credit card was added. 

x 1( M ~~ 3/;v);. 01 t X 

Owner Robert Lee Barbour Date Signed Owner Date Signed 

X X 
Owner Date Signed Owner Date Signed 

No. 3102/2-18 
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Contract No. 00170-1804072 

Alternative Media Election Statement 
In lieu of receiving a printed copy of the Pennsylvania Public Offering Statement for CLUBWYNDHAM 

ACCESS VACATION OWNERSHIP PLAN, the undersigned Purchaser(s) hereby expressly elect(s) to receive the above 

referenced documentation in an alternative media format as indicated by the delivery means checked below: 

~ Tablet (includes Exchange Program Documents) 

D JumpDrive 

D Compact Disc 

Any c;omputer system including Macintosh can be used to view the alternative media on compact disc or jump drive; 
however, Adobe® Acrobat Reader® is required for viewing. Adobe® Acrobat Reader® can be downloaded via the 
following link: t1ttps://get.adobe.com/reader/. The Tablet requires no additional software for viewing. Alternative media 
should not be elected unless the documentation can be viewed prior to the cancellation period. 

UNDEF: PENNSYLVANIA LAW, A PURCHASER IS ENTITLED TO A SEVEN (7) DAY RIGHT OF RESCISSION 

OF ANY TIMESHARE SALES CONTRACT. PURCHASERS SHOULD READ THE PUBLIC OFFERING STATEMENT 

BEFORE THE SEVEN (7) DAY RIGHT OF RESCISSION PERIOD EXPIRES.* 

Robert Lee Barbour 
Purchaser's Printed Name 

vf~t~v-/ 
Purchaser's Printed Name 

Signature Signature 

Date Dale 

Purchaser's Printed Name Purchaser's Printed Name 

Signature Signature 

Date Date 

"If the property being purchased or the location of your purchased is located in a state which allows a longer time period 

for rescission, you are entitled to a longer rescission period. The other provisions of the above remain unchanged. 
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PENNSYLVANIA 

RECEIPT FOR PUBLIC OFFERING STATEMENT 

CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 
PROMOTIONAL NAME 

I HAVE: RECEIVED AND HAVE BEEN AFFORDED THE OPPORTUNITY TO READ THE PUBLIC 

OFFERING STATEMENT DATED JANUARY 22, 2018 FOR THE ABOVE NAMED MULTISITE 

TIMESHARE PLAN. 

DA TE AND TIME RECEIVED: 

Signature Robert Lee Barbour 

Signature 

Signature 

Signature 
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This is a binding Contract by which you agree to purchase an interest in a time-share project. 
You should examine the statement of your right to revoke this Contract within 5 calendar 
days, which is contained elsewhere in this Contract. 

SECURITY AGREEMENT 

Member Number 
Contract Number 
Contract Date 

CLUBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(Nevada) 

00999175401 
00170-1804072 

03-14-2018 

Wyndham Vacat:on Resorts, Inc., a Delaware corporation ("Seller"), whose address is 6277 Sea Harbor Dr., Orlando, FL 32821 
agrees to sell to ROBERT LEE BARBOUR SINGLE MAN ("Owner") a membership interest ("Ownership") in PTVO Owners 
Association, Inc., a non-stock, non-profit Delaware corporation ("Association"), which Ownership includes the right to participate in 
the ClubWyndham Access Vacation Ownership Plan ("Club") and the right to use and occupy Club Accommodations. If more than 
one person executes this Agreement as Owner, the liability of each Owner under this Agreement shall be joint and several. Seller 
and Owner may hereinafter be referred to collectively as the "Parties" or individually as a "Party". These rights are denominated in 
Points and Owner agrees to purchase the Ownership for a purchase price of $12,900.00 (the "Purchase Price") on the following 
terms and condit,ons: 

Points consisting of the following: 

Perpetual Points: 64 000 Annual _x_ Biennial 

"Initial Use Year"· October 1st through September 30th. 

A BENEFITS AND NATURE OF OWNERSHIP 

1. Ownership. Owner is a member of the Association, and is entitled: (a) to use Points to reserve the use of accommodations in the 
Club ( "Club Accommodations"), (b) to vote for directors of the Association, (c) to vote on major decisions of the Association, and 
(di through the Club and the Association, to participate in the ownership of the assets of the Association. At the Closing of ihe 
purchase of the Ownership as set forth in Section 36 below, (i) Owner will receive an Ownership Certificate evidencing the Ownership 
(which wil! deli~eate, among other things, Owne~s Points), and (ii) Owner's name and the other information concerning the 
Ownership will be entered into the permanent records of the Association ( "Club Ownership Register"). Owner is purchasing a 
timeshare use timeshare interest in a multi-site timeshare plan called ClubWyndham Access Vacation Ownership Plan. The address 
of this timeshare plan is 6277 Sea Harbor Dr., Orlando, FL 32821. Refer to the ClubWyndham Access Public Offering Statement 
( "Public Offering Statement") accompanying this Agreement for a list of Club Accommodations which are under construction (if 
any) and estimated completion dates. 

2. Duration of Ownership. Ownership shall be effective from the date on which the Closing described in Section 36 below occurs 
and Owner may use Points to obtain reservations and other Club benefits starting with Owner's Initial Use Year as set forth above. 
Ownership shall be perpetual. 

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions 
and Grant and Reservation of Easements for ClubWyndham Access Vacation Ownership Plan ("Declaration"), the Ownership (and 
the Points) may be transferred entirely or partially at any time during their term and without limitation to the number of transfers, 
through sale, gift, inheritance, dissoluiton of marriage, or by any operation of law, subject to the following terms: (a) a reasonable 
Ownership transfer fee has been paid to the Association: (b) all payments or charges due the Association, Seller or any Holder or 
Co-Holder (as those terms are defined in Section 16) of this Agreement are current: (c) the Points transferred and the Points retained, 
if any, must each be enough Points to satisfy the then Minimum Points Requirement as established by Seller: (d) the Association 
must consent to the transfer which consent shall not be unreasonably withheld, conditioned or delayed: ( e) the transfer must be 
entered in the Club Ownership Register: (f) all aspects of the transfer must comply with applicable law: and (g) if any financed 
amounts are still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written consent of the Seller or any 
Holder or Co-Holder to such proposed iransfer which consent shall not be unreasonably withheld, conditioned or delayed, (ii) the 
transferee must satisfy the then current credit requirements of the Seller or any Holder or Co-Holder, and (iii) transferee may be 
charged a reasonable financing transfer fee. Owner and Seller each acknowledge and agree that Seller has entered into this 
Agreement in consideration of and reliance upon the creditworthiness and reliability of owner. 
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4. Club Accommodations. Owner shall have access to all existing and future Club Accommodations and the properties within 
which those Club Accommodations are located ("Club Properties"), as well as all ether accommodations owned or operated by or 
associated with Club, wherever located. Provided however the location and specific nature of the Club Accommodations shall be 
subject to change in accordance with the Club Instruments (as defined below.) 

5. Participation of Owner in Association Governance. The Articles of Incorporation, By-laws, and Regulations of the Association 
and the Declaration provide, among other things, for: (a) meetings of, and votes by the Parties who hold Ownership in the 
Association (called "Owners"); (b) election of directors; and (c) use rights in Club Accommodations. 

6. Control of Club Accommodations by the Association. The Association or one or more Trusts each of whose beneficiary is the 
Association, sha:l hold the deed or the lease to each Club Accommodation, free of the effects of debt encumbrances (or with a 
non-disturbance agreement in place), and subject to the Declaration which, among other things: (a) is recorded or filed against each 
Club Accommodation; (b) provides for dedication of the Club Accommodation to the Club: and (c) establishes the Points as the 
currency of use in the Club. Notwithstanding the Association's or a Trust's ownership of Club Accommodations in the various Club 
Properties, in many instances, not all of the accommodations at a Club Property will be or become Club Accommodations and 
therefore, the Association will have limited, if any, right to control that Club Property. 

7. Power of Attorney. The power to direct the Trustee as to all matters shall be exercised solely by the Association and by the Seller 
acting in accordance with the Club Instruments. The Association and the Seller may exercise that power of direction without the 
consent of the Owner. To the extent that the joinder of the Owner may be required to validate any act or thing done by the 
Association or the Seller pursuant to this power of direction, each Owner, by entry in the Club Ownership Register, grants to the 
Association and to the Seller a special power of attorney for these purposes, coupled with an interest that cannot be revoked as set 
forth in Section 7. 5 of the Declaration. 

8. The Club. The Club is governed by, among other things, the Declaration: the Articles of Incorporation and By-laws for the 
Association; Trust Agreements, if any; and the regulations, as each may be lawfully amended or supplemented from time to time (all 
such governing documents, as so amended, "Club Instruments"). In addition, because many Club Accommodations may be 
located within Club Properties that are themselves operated as condominiums or timeshare programs, those Club Accommodations 
are subject to declarations, articles of incorporation and by-laws for the association managing such property and the rules and 
regulations of the condominium and/or timeshare programs being operated thereon ( "Club Property Instruments"). The Club 
lns!ruments, together with the Club Property Instruments, will govern many aspects of ownership, use and operation of the Club and 
the Club Accommodations, including, without limitation, (a) reservations; (b) the number of persons permitted to occupy each Club 
Accommodation; {c) guest policies: (d) fees; (e) rental of Club Accommodations by Owners and by the Club and others; (fl charges 
for use of specific facilities at each Club Property; (g) personal conduct and behavior, (h) check-in and check-out times: and {i) care 
and maintenanc" of Club Accommodations and related facilities and amenities. The Ownership conveyed by this Agreement shall be 
held by Owner subject to each of the provisions of the Club Instruments and the Club Property Instruments. 

9. Development and Management of Club. Seller has developed the Club and has caused accommodations in Club Properties to 
be transferred to the Association or a Trust for the benefit of the Association in exchange for the proceeds of sale as well as exclusive 
marketing rights, and the right to add additional properties. Pursuant to a Management Agreement between Seller and/or one or 
more affiliates of Seller, and the Association, Seller or such affiliate will also manage the Club, the Association and those Club 
Properties which are not part of other timeshare or condominium programs. 

C. POINTS USE 

10. Club Program. The benefits and obligations of Ownership are determined by the number and types of Points assigned to the 
Ownership 

(a) Use. Points may be used to reserve Club Accommodations that are available through the Club on a space· available basis. The 
number of Points required for occupancy of any Club Accommodation will be based on numerous factors, including, without 
l1m1!at1on, the season, location. unit size and type, and day of the week. 

ib) lss~ance. Points are renewed annually (or. in the case of Biennial Points, every other year) throughout the term of the Ownership, 
at the beginning of Owner's Use Year, in the total number of Points purchased by Owner. 

(c) Additional Points. Owner may purchase additional Points from the Seller at any time after the date of this Agreement, subject to 
the following (i) the Points are available: (ii) Owner is not in default under this Agreement; (iii) the Owner is in good standing with the 
Association: (iv) the then current price is paid; and (v) if Seller finances the purchase, Owner satisfies Seller's then current credit 
requirements. 

D. QUALIFICATIONS AND CONDITIONS TO PURCHASE ASSOCIATION MEMBERSHIP 

11. Legal Capacity. Owner represents that Owner is a person or entity with the legal capacity to enter into this Agreement. 

12. Non-Investment Purchase. Owner represents that Owner is purchasing an Ownership for the purpose of recreational and social 
use. and not for financial profit. 
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13. Liability Limitations. Owner agrees that Owner and Owner's family or guests assume all risks of loss or damage to persons or 
property in using the Club Accommodations and the Club Properties in which they are located, except that this limitation of liability 
shali nm apply in cases of negligence of the Seller, Manager or Association. Owner also agrees to maintain liability and property 
damage insurance 1n connection with any motor vehicle(s) ·orought to the Club Accommodations, in amounts cuswmarily carried on 
such vehicle(s) 

14. Owner Default. Owner shall be in default under this Agreement if Owner fails to pay on time, keep any promise, or fulfill any 
agreement or obligation contained herein or in any of the documents or instruments referenced herein. Without limiting the scope of 
the prior sentence, obligations include obtaining the written consent of Seller or any Holder or Co-Holder to transfer any part of the 
Ownership which is subject to outstanding amounts financed and owed to Seller or any Holder or Co-Holder. In the event of a default 
by Owner, Owner shall not be entitled to reserve, use, or occupy any Club Accommodation, or to exercise any other rights, benefits, 
or privileges appurtenant to Owner's Ownership. 

(a) Owner's deiault in the performance of any of Owner's obligations under this Agreement on or before Closing shall entitle Seller to 
terminate this Agreement immediately and all of Owners rights, benefits, and privileges hereunder. Upon such termination, Seller 
shall cause Escrow Agent to deliver to Seller, all sums of money previously paid by Owner hereunder as liquidated damages and not 
as a penalty as Seller's exclusive remedy for Owner's default. To the extent Owner has paid any assessments or other amounts to 
the Association pnor to Closing, those amounts shall also be forfeited and retained by the Association. 

(b) If Owner fails to timely perform any of Owner's obligations under this Agreement or the Club Instruments after Closing, Owner 
shall be in default and Seller or any Holder or Co-Holder may enforce the Seller Security Interest (as described in Section 15 of this 
Agreement) against Owner's Ownership (and the proceeds thereof) in accordance with this Agreement. Upon the occurrence of any 
such failure, Seller or any Holder or Co-Holder shall give Owner written notice thereof and if Owner has not cured the applicable 
failure within thirty (30) days after Seller or any Holder or Co-Holder gives such notice, Owner shall be in default under this 
Agreement and Seller or any Holder or Co-Holder may enforce the Seller Security Interest in accordance with Section 15 below. 

15. Remedies/Security Interest. To secure compliance with Owners obligations hereunder, Owner hereby grants to Seller and any 
Holder or Co-Holder a security interest ("Seller Security Interest") in the Ownership purchased under this Agreement and all 
proceeds therefrom (collectively the "Collateral"). The Seller Security Interest constitutes a lien on the Collateral. The Seller 
Security Interest and lien shall remain in effect as long as there are obligations of Owner in favor of Seller or any Holder or Co-Holder 
to be fulfilled under ihis Agreement. No waiver by Seller, the Association, or any Holder or Co-Holder of this Agreement, of any 
default or breach by Owner shall operate as a waiver of the same or any other default or breach by Owner or any other Party listed as 
Owner in the future. Each Owner signing below hereby appoints each other Owner signing below as his or her agent for dealing with 
Seller and any Holder or Co-Holder of this Agreement for any purpose. Upon the occurrence of a default described in Section 14 
above, Seller or any Holder or Cc-Holder of this Agreement may choose one or more of the following remedies: (a) declare the entire 
unpaid balance of the Purchase Price and a Processing Fee immediately due and payable, unless prohibited by law; (b) foreclose the 
lien created by the Seller Security Interest and sell or retain the Ownership in satisfaction of Owner's obligations hereunder, or 
exercise any other right under Article 9 of the applicable Uniform Commercial Code; (c) terminate the Ownership and retain all 
amounts previously paid by Owner as compensation for damages incurred in proceeding purs_uant to this Agreement (Seller and 
Owner agree th-3t in such case it would be impractical or extremely difficult to fix the actual damage and therefore, the amounts 
previously paid by Owner are a fair and reasonable estimate of Seller's actual damages for such default); ( d) suspend use rights, 
including, but not limited to, cancelling any existing and future reservations; (e) sue for the unpaid balance due hereunder; (fl deny 
request to transfer Owner's Ownership and Points in the Club Ownership Register; and/or (g) pursue any other remedy allowed by 
law, except Se!lnr cannoi terminate this Agreement or foreclose against the Ownership without the consent of the Holder or Co-Holder 
of any right to the unpaid balance due hereunder. 

16. Additional Creditor. The right to receive payment of the Purchase Price and Processing Fee under this Agreement belongs to 
Sel\er, but could be assigned, collaterally or absolutely, to another creditor (such creditor is referred to herein as a "Holder" or 
"Co-Holder"). This Agreement, together with all security interests, rights of enforcement and payment due hereunder, is freely 
assignable by Seiter, its successors and assigns. 

NOTICE: 
ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR 
WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR (OWNER) SHALL NOT EXCEED AMOUNTS 
PAID BY THE DEBTOR (OWNER) HEREUNDER. 

17. General Provisions. Except as otherwise set forth under the "NOTICE TO BUYER'S" section of this Agreement, any written 
notice required or desired to be given hereunder shall be deemed given when personally delivered or after three (3) days deposit in 
the U.S Maii, firsi class postage prepaid or one (1) day after acceptance by a nationally recognized overnight courier service, 
addressed to the address given herein or such subsequent address as is given by proper notice or when sent by facsimile to any 
facsimile number given by one Party to the other. This Agreement, and any and all other documents executed at the same time as 
this Agreement, constitutes ihe entire agreement between the Part·1es hereto. Except as otherwise provided herein, this Agreement 
shali be binding upon and benefit the heirs, executors, administrators and successors of each of the Parties. If any provision of this 
Agreement shall be found to be invalid, the remaining provisions shall nevertheless remain in full force and effect. Unless terminated 
in accordance with the terms of this Agreement, this Agreement shall survive the issuance of the Ownership and the Ownership 
Certificate and the registration thereof in the Club Ownership Register and shall survive the final paymeni toward the purchase 
hereunder. 
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18. Owner Responsibility. Transfer or abandonment of tile Ownership does not relieve Owner of Owner's obl"lgations hereunder 
unless such transfer or abandonment of the Ownership is agreed 10 by the Association, the Seller and/or any Holder or Co-Holder of 
any righ, to the unpaid balance due under this Agreement. 

19. Modifications and Changes. Seller reserves the right to make changes in the Club Instruments for the purpose of correcting 
errors in the preparation and filing of all documents relating to the Club where necessary to establish the validity and enforceability of 
the Club Instruments. Seller reserves the right to add additional real property interests to the Club as provided in the Club 
Instruments. Seller further reserves the right to make clerical or typographical corrections in any documents related to this 
Agreement. 

F. ASSESSMENTS -ASSOCIATION'S SECURITY INTEREST 

20. Regular Assessments. The current annual Regular Assessment for Owner's Ownership is $366.64 (U.S. Funds), based on the 
formula and rate of annual Regular Assessments currently established by the Association pursuant to the Club Instruments. Regular 
Assessments m.iy be increased annually subject to the Club Instruments. Regular Assessments shall be used for Club Costs, 
including maintenance and operation of Club Accommodations (including for reserves) and operation and management of the Club, 
all as more particularly described in the Club Instruments. 

21. Special Assessments and Taxes. The Association may levy special assessments subject to the Club Instruments. The Owner 
is also responsible for any tax that might be assessed by a civil taxing authority on the purchase of Owner's Ownership or the use cf 
any Club Accommodations. 

22. Individual Charges. Owner must pay separately for extra benefits including, but not limited to, if available, food, storage, extra 
,naid service. ;iurchase of goods, use of equipment, furnishings or facilities not normally provided as part of the Club Accommodation 
or the Club Prop-erty in which it is located, and exchange program services if available. 

23. No Warranties. SELLER MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANTY CONCERNING THE 
CLUB ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERWISE, OF 
HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT AS MAY BE REQUIRED BY LAW 
AS OF THE DATE HEREOF. ACCORDINGLY, ANY REPAIRS TO THE CLUB ACCOMMODATIONS OR CLUB PROPERTIES 
NOT COVERED BY RESERVES MAY RESULT IN A SPECIAL ASSESSMENT. 

24. Damage Charges. Owner must pay, as an Individual Charge, any cost of repair or replacement for any damage caused by 
Owner, Owner's family or guests, or anyone else that Owner allows or permits to occupy a Club Accommodation during Owner's 
reserved use period. 

25. Association's Remedies/Security Interest. To secure compliance with the Club Instruments, Owner hereby grants to the 
Association a Security Interest (the "Association Security Interest") in Owner's Ownership and all proceeds thereof (i.e., the 
Collateral), which Association Security Interest is subject ta and subordin·ate to the Seller Security Interest. The Association Security 
Interest shall remain in effect as long as Owner's Ownership remabs in effect. Upon a breach by, or failure of, Owner to perform any 
of Owner's obligations under the Club Instruments, which breach or failure extends beyond any notice, cure and/or grace periods 
specIfIcally provided for in the Club Instruments, the Association may, among other things (the Club Instruments describe all of the 
Association's rights and remedies for an Owner default thereunder): (a) foreclose the lien provided by the Association Security 
Interest. subject to any Seller Security Interest then in existence, and sell or retain Owner's Ownership in satisfaction of Owner's 
obligations to the Association or exercise any other right under Article 9 of the applicable Uniform Commercial Code; (b), if the Seller 
Security Interest no longer exists, terminate the Ownership; (c) suspend the Owner's rights to use the Points ascribed to Owner's 
Ownership and in certain instances, the Owner's rights to occupy a Club Accommodation for which the Owner had previously 
obtained a reservation; (d) sue the Owner personally for all amounts due to the Association; (e) deny request to transfer Owner's 
Ownershi;> and Points in the Club Ownership Register: and/or (f) pursue any other right or remedy allowed by law, subject, however, 
to the Seller Security Interest (if still in effect) and subject to the terms and provisions of the Club Instruments. 

G. PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS 

26. Purchase Price. Owner agrees to pay Seller the Purchase Price in U.S. Funds (less other Credits/Discounts) together with a 
Closing Fee. a document processing fee ("Processing Fee") described In Section 28 below and the credit service charge ("Finance 
Charge") as described in Section 29 Credit Terms. Payments shall be credited first on the interest then due, then on principal. 
Interest wi!I begin to accrue on the date hereof. This Installment Contract provides for an interest rate of ZERO 0/10 (0.00%) 
per annum. This amount is required to be included in the calculation of the Annual Percentage Rate and Finance Charge. 

27. Closing Fee. Owner agrees ta pay Seller a $30.00 Closing Fee, which Seller will pay to First American Title Insurance 
Company. 

28. Processin,i. Fee. Owner understands and agrees to pay Seller a Processing Fee of $349.00 which is charged to all buyers 
whe:her paying in cash or buying on credit to cover various processing services related to the sale including administration and 
preparation of various documents related to the sale. These services are separate and distinct from the services that Seller performs 
as settlement agent. Together, the Purchase Price, Processing Fee, Closing Fee and Finance Charge constitute the "Total Sale 
Price". 
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29. Credit forms. Disclosures Required By: Federal Truth In Lending Act, and State Law. Creditor: WYNDHAM VACATION 
RESORTS. INC., 6277 Sea Harbor Dr., Orlando, FL 32821. 

I 
I 

ANNUAL FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 
PERCENTAGE RATE The amount you will The total cost of your 
The cost of your credit The dollar amount the The amount of have paid after you purchase on credit 

as a yearly rate: credit will cost you: credit provided to have made all including your down 
you or on your payments as payment of: 

behalf: scheduled: $13,249.00: 
0.00 $0.00 $0.00 $0,00 $13,249.00 

Your payment schedule will be: 

No. of payments: 

I 
Amount of Each Payment: I Payments are due monthly, on the same date 

each month 
1 $0.00 Bealnnina: 04-28-2018 

Late Charge: You will be charged a late charge of $10.00 or the maximum permitted by applicable law for each 
payment that is more than ten (10) days late. 

Security Jnterest: You are giving the Seller and the Association a security interest in the Ownership being purchased and 
all proceeds therefrom. 

Prepayment· If you prepay the balance due, there will be no penalty. 
Variable Rate: Did Owner Enroll in the Auto Pay Plan ("APP")? __ Yes_x__No 

If "Yes" is checked, the following applies. By enrolling in the APP, Owner's Annual Percentage Rate 
disclosed above reflects a reduction of one-half percent (½%) (the "Reduction") over the Annual 
Percentage Rate that would otherwise apply. The Annual Percentage Rate disclosed above will 
automatically increase by the amount of the Reduction in the event any one of the following occurs: (a) 
Owner discontinues participation in the APP, (b) Owner's financial institution is unable or unwilling to 
participate, or (c) Seller or any Holder or Co-Holder discontinues Owner's participation for reasonable 
cause. Any increase in the Annual Percentage Rate will take the form of higher payment amounts. For 
example, if your loan were for $10,000.00 at 17.49% for 7 years and the rate increased to 17.99%, your 

Contrac't Reference: 
regular payment would increase by approximately $5.00. 
Owner should refer to this Agreement for information about nonpayment, default, the right to accelerate 
maturity of Owner's payment obligation, prepayment rebates and penalties, and other creditor remedies. 

ITEMIZATION OF AMOUNT FINANCED 

1. Gross l'urchase Price: $ 16,200,00 6. Closing Fee (Paid to Escrow Agent): $ 30.00 
2. Discounts/Other Credits: $ 3,300.00 7. T o\al Cash Price·. $ 13,309.00 
3. Net Cash Price (Paid to Seller): $ 12,900.00 8. Paymentsrrrade In: $ 0.00 
4. Processing Fee (Paid to Seller): $ 349,00 9. Down Payment: $ 13,279.00 
5. State and local Taxes: $ 0.00 10. Amount Financed:' s 0.00 

'If applicable, includes refinancing an existing loan plus any unpaid interest. 

30. Change in Law. If a law, which applies to this Agreement and which sets maximum finance charges, is finally interpreted so that 
the interest or other charges collected or to be collected in connection with this Agreement exceed the permitted limits, then: (i) any 
interest and/or other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to the 
permitted limit, retroactively effective as of the date of this Agreement, and as though this Agreement originally provided for ihe 
reduced interest rate, finance and/or other charge, as the case may be; and (ii) any sums already collected from Owner which 
exceeded permitted limits will be refunded to Owner. The Holder or Co-Holder may choose to make this refund by reducing the 
principal Owner owes under this Agreement or by making a direct payment to Owner. If a refund reduces principal, the reduction will 
·oe treated as a partial prepayment. 

31. Other Charges. The Association, the Seller and any Holder or Co-Holder each have the right to collect charges per dishonored 
check or other form of payment up to the maximum amount permitted by applicable law. For any late or missed payments, in 
addi'.ion to any applicable late charges. and to the extent permitted by law, Owner may also be charged a service or administrative 
fee to compenoate for the added expense, administrative burden, and inconvenience caused by the delay in such payment. 
Addittonally. to the extent permitted by law, Owner may also be charged any costs and expenses incurred in the attempted collection 
of any delinquent payments, including, without limitation, reasonable collection fees, which may be based on a percentage amount 
over and above ·,he delinquent payments. 
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PLEASE READ THIS PROVISION OF THE AGREEMENT CAREFULLY. IT PROVIDES THAT CERTAIN DISPUTES 
MUST BE RESOLVED BY BINDING ARBITRATION. IN ARBITRATION YOU GIVE UP THE RIGHT TO GO TO 
COURT, INCLUDING THE RIGHT TO A JURY OR SIMILAR PROCEEDING. IN ARBITRATION, A DISPUTE IS 
RESOLVED BY AN ARBITRATOR INSTEAD OF A JUDGE OR JURY. ARBITRATION PROCEDURES ARE 
SIMPLER AND MORE LIMITED THAN COURT PROCEDURES, AND ARE SUBJECT TO VERY LIMITED REVIEW. 

32. Dispute Resolution/Arbitration. Any Disputes between the Parties shall be resolved as follows: 

a. Definition of Disputes. The Parties agree that any dispute, claim, suit, demand or controversy arising out of or relating to this 
Agreement (any "Dispute") shall be determined exclusively and finally by individual arbitration, except as specified below. "Dispute" 
includes, without limitation, any claim regarding any breach, termination, enforcement, interpretation or validity of this Agreement, 
any claim ansmg out of or related to the marketing, purchase, and/or use of Owner's Ownership, Owner's use of Seller's properties, 
and/or Owner's participation in any activities/events sponsored, organized, or made available by Seller or its affiliates. 

o, Neutral Arbitrator/No Jury. Any O"ispute wHI be submitted to a neutral arbitrator, for a final and binding determination, known as 
an award. The arbitrator is an independent decision maker, appointed by the AAA, who reviews and weighs evidence provided by 
both Parties. and issues an award enforceable in court. Decisions by an arbitrator are subject to very limited review by a court. 
Except as expressly provided below in this Dispute Resolution/Arbitration clause, the Parties waive and relinquish any and all rights to 
have a court or a jury resolve any Dispute. The Parties expressly waive any right to a Jury trial. 

c. Certain Carve-Outs. Despite this arbitration provision, the Parties reserve certain rights to proceed in court without waiving their 
right to arbitrate under this Dispute Resolution/Arbitration provision: (1) Seller reserves the right to seek emergency injunctive relief 
from a court Io address any circumstances or behavior, by Owner or any person who obtained or is using Owner's rights and 
privileges, that Seller believes may present a risk or threat to the safety, security or reputation of any resort, guests, reservation 
system. data system, or other feature or location connected with Selle~ (2) Owner reserves the right to file a Dispute in small claims. 
court in Florida, as long as the matter remains in small claims court and proceeds only on an individual basis; and (3) No provision of 
this Dispute Resolution/Arbitration provision shall limit the right of any Party to seek and use any available remedies, Judicial or 
otherwise, for the purpose of foreclosing upon or accelerating any debt secured by any property that is involved in any Dispute or 
subject to any ~iote, Promissory Notes, Mortgage Deed or Mortgage {the "Loan Documents") executed by the Parties. Any such 
acceieration or foreclosure process shall be governed by the terms of the Loan Documents and applicable foreclosure law and 
procedures. may occur outside the arbitration process if either of the Parties so elects, and shall not be deemed a waiver of the right 
to arbitrate any other issue involved in a D"lspute. 

d. Applicable Rules/Location. This arbitration agreement is governed by the Federal Arbitration Act (9 U.S.C. §1 et seq.}. The 
arbitration shall be administered by the American Arbitration Association ("AAA") under its Consumer Arbitration Rules, available 
online at www.adr org or by calling the AAA at 1-800-778-7879 (the "AAA Rules"), except that the Parties expressly agree that the 
AAA Supplementary Class Rules shall not apply, given the express class waiver above, and further agree that Rules 14(a) and 53 of 
the Consumer fa.rbitration Rules shall not authorize any arbitrator or court to find that any class, mass, collective or representative 
claim may be arbitrated. The arbitration shall be held in the County of Orange, State of Florida, unless the Parties agree to 
another location in writing, or the arbitrator decides to hold a telephonic hearing, to reach a decision based solely on the 
Parties' submission of documents, or to designate another location reasonably convenient for the Parties. In the event of 
any conflict between the AAA Rules and this Agreement, the provisions of this Agreement shall be controlling. 

e. Stay of Proceedings. In the event that a Dispute involves both issues that are subject to arbitration and issues that are not 
subject to arbitration, the Parties unequivocally agree that any legal proceeding regarding the issues not subject to arbitration shall be 
stayed pending resolution of the issues subject to arbitration, except for any proceedings described in Paragraph 33(d) above, which 
actions shall proceed without a stay. 

f Final and Binding. The arbitration award shall be final and binding on the Parties. Judgment on the arbitrator's award may be 
entered in any state or federal court of competent jurisdiction. 

g. Payment of Fees. The payment of all fees for registration, filing and administration of the arbitration, and the payment of 
arbitrator fees, shal! be governed by the AAA Rules and applicable law, unless otherwise stated in this Agreement. The Parties shall 
bear their own legal fees and legal expenses for any arbitration proceeding. 

h. Notice and Good Faith Negotiation. Any Party intending to file an arbitration demand against the other Party must notify the 
other Party at least thirty (30) days before filing. The Parties agree to attempt to negotiate a mutually agreeable resolution to resolve 
any such dispute or claim during this period. If a Party filing an arbitration demand fails to provide that notice, the other Party is 
entitled to seek a stay of the arbitration proceeding from the AAA for thirty (30) days and to participate in settlement negotiations 
during that period in good faith. 
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33. COMPLETE WAIVER OF JURY TRIAL. TO THE EXTENT A CLAIM BY ONE OF THE PARTIES AGAINST THE OTHER PARTY 
IS NOT SUBJECT TO THE ARBITRATION PROVISION IN PARAGRAPH 32 OR TO THE EXTENT AN OTHERWISE ARBITRABL::: 
DISPUTE IS LITIGATED IN COURT, THE PARTIES HEREBY UNCONDITIONALLY WAIVE ANY RIGHT TO A JURY TRIAL OF ANY 
AND ALL SUCH CLAIMS, DISPUTES, OR CAUSES OF ACTION, WHETHER NOW EXISTING OR HEREAFTER ARISING, OF ANY 
KIIJD. EACH OF THE PARTIES HEREBY AGREES THAT THE PARTIES MAY FILE A COPY OF THIS AGREEMENT WITH ANY 
COURT AS WRITTEN EVIDENCE OF THE WAIVER OF ANY RIGHT TO TRIAL BY JURY. 

34. GOVERNING LAW. Except as otherwise prescribed herein, this Agreement shall in all respects be construed, interpreted, and 
enforced in accordance with the substantive laws of the State of Florida, without regard to its conflicts or choice of law principles. If 
:he Owner was solicited in Nevada. such Party retains those rights granted under chapter 119A of Nevada Revised Statutes. The 
Parties agree that this Agreement evidences a transaction involving interstate commerce so as to ensure the applicability of the 
Federal Arbitration Act ("FAA"). In the event of a conflict between Florida Law, and the FAA, the FAA shall govern. If any portion of 
this Agreement is deemed invalid or unenforceable, the remainder of the Agreement shall remain in force. 

35. LIMITATION OF LIABILITY. OWNER EXPRESSLY AGREES THAT IN NO EVENT SHALL SELLER, ITS PARENT, 
SUBSIDIARIES. AFFILIATES, SUCCESSORS, OR ASSIGNS BE LIABLE TO OWNER FOR CONSEQUENTIAL, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR ENHANCED DAMAGES ARISING OUT OF, RELATING TO, AND/OR IN 
CONNECTION WITH THE MARKETING PROCESS, SALES PROCESS, PURCHASE OF THE OWNERSHIP, USE OF THE 
OWNERSHIP, AND/OR ANY BREACH OF THIS AGREEMENT SELLER'S MAXIMUM LIABILITY TO OWNER ARISING OUT OF 
OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT 
(INCLUDING NEGLIGENCE), OR OTHERWISE, SHALL BE THE TOTAL AMOUNT PAID TO SELLER UNDER THIS 
AGREEMENT. OWNER EXPRESSLY WAIVES ANY RIGHT TO SEEi< RELIEF IN EXCESS OF THE LIMITATION OF LIABILITY 
SPECIFIED IN THIS PARAGRAPH. 

I have read and agree to the Dispute Resolution/Arbitration Clause: 

INITIALS: Owner(s) .J/?0 ---' ---' ___ , ---

[REMAINING PAGE INTENTIONALLY LEFT BLANK] 
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36. Effectiveness of Agreement/Closing. This Agreement will become effective upon execution by all parties and shall be deemed 
w have closed (lhe "Closing") when all of the following conditions have occurred unless waived by Seller or Wyndham: (a) any 
applicable rescission period has expired; and (b) the Owner has paid to Seller a down payment equal to not less than ten percent 
(10%) of the sum of the Purchase Price and the Processing Fee in immediately available funds. In no event will the Closing occur 
later than the first anniversary of the Contract Date and if Closing has not occurred on or prior to the date of the first anniversary of 
the Contract Data, this Agreement sh all be deemed automatkally terminated and of no further force and effect. In the event this 
Agreement is automatically terminated in accordance with the provisions of the immediately preceding sentence and the Closing does 
not occur through no fault of Owner then within twenty (20) days after the first anniversary of the Contract Date, Owner may request 
Seller to refund to Owner all funds paid by Owner under this Agreement. 

37. Termination of Agreement with Blocked Persons. Under United States Presidential Executive Order 13224 (the "Executive 
Order"). Seiler is required to ensure that it does not transact business with persons or entities determined to have committed, or pose 
a risk of committing or supporting, terrorist acts and those identified on the list of Specially Designated Nationals and Blocked 
Persons (the "List"), generated by the Office of Foreign Assets Control of the U.S. Department of the Treasury. The names or 
aliases of these persons or entities ("Blocked Persons") are updated from time to time. In the event Seller learns that Owner's 
name appears o~ the List. Seller reserves the right to delay the Closing pending Seller's in·vesiigation into the matter. If Seller is 
advised and/or determines that Owner is a Blocked Person, Seller reserves the right to terminate this Agreement and/or to take all 
other actions necessary to comply with the requirements of the Executive Order. The provisions of this Section will survive Closing 
and/or termination of this Agreement. 

38. Purchase Money Protection. All payments made by the Owner shall be protected by a surety bond held by First American Title 
insurance Compeny. 400 International Parkway, Suite 380, Lake Mary, Florida 32746 ( "Escrow Agent"), from the date of sale until 
expiration of the cancellation period has occurred. 

39. Vacation Interest Policy. Owner will be provided a vacation interest insurance policy covering the Ownership at no additional 
charge. 

40. Definition of Terms. AAII capitalized terms not otherwise defined within this Agreement shall have the meaning given to them in 
the Club lnsrrum-:nts. 

41. Electronic Signatures. Owner(s) agrees that if this Agreement is signed electronically by the Owner (s), it is a transferable 
record. 

42. Receipt for Documents. Receipt for Documents. Owner acknowledges that the Owner has received a 
completed copy of this Agreement, required disclosure documents, including without limitation, the Public 
Offering Statement, Articles of Incorporation and By-laws of the Association, the Declaration for the 
ClubWyndham Access Vacation Ownership Plan and the Regulations for the Club, and that the Owner has been 
given a satisfactory opportunity to read this Agreement. 

[REMAINING PAGE INTENTIONALLY LEFT BLANK] 
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[a) RECEIPT. Owner has received an exact copy of this agreement and any other document(s) signed with this 
agreement, with all blanks filled in. 

(b) This contract is to be construed according to the laws of Nevada and specifically chapter 119A of NRS. 

(c) The purchaser of a time share may cancel, by written notice, the contract of sale until midnight of the fifth 
calendar day after the date of execution of the contract. 

(d) The right of cancellation may not be waived. Any attempt by the developer to obtain a waiver results in a 
contract, which is voidable by the purchaser. 

(e) The notice of cancellation may be delivered personally to the developer, sent by certified mail, return receipt 
requested, or sent by express, priority or recognized overnight delivery service, with proof of service to the 
business address of the developer to Wyndham Vacation Resorts, Inc., Attention: Account Servicing Operations 
- Rescission Department at P.O. Box 94443, Las Vegas, Nevada 89193 or 10750 West Charleston Boulevard, 
Suite 130, Las Vegas, Nevada 89135. 

(f) The developer shall, within twenty (20) days, after receipt of the notice of cancellation, return all payments 
made~bK th~ purchaser. 

x R~~ c:J/;(j/2 tJ/ 9 x 
Owner Robert Lee Barbour '75Wesigned _O_w_n-er--------------=D-at~e~S-ig-n~ed 

X 
Owner Date Signed 

Joint and several if more than one Owner 

WYNDHAM VACATI SORTS, INC. nd PTVO 
Owners Associati,o , 

/' ·? 

X 
Authorize Date Signed 

X 
Owner 

2144 Market St Apt C101 
Street Address 

Camp Hill 
City 

PA 
State 

Date Signed 

170114727 
Zip 

Phone (area code) ~(7_1_7~) 7_6_1_-4_5_8_6 ________ _ 

Email Address 

Principal Contact _____________ _ 
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ELECTRONIC DELIVERY ACKNOWLEDGMENT 

Purchaser(s) should not select electronic delivery of documents unless they can be viewed prior to the end of their 

cancellation period. 

Dated this 14th day of March, 2018. 

Purchaser ,.., // 

at1-e:r J-Jt-~ 
Purchaser 

Robert lee Barbour 
Print Name Print Name 

l<oucr' r lee 04-/l be) l<. //4-
Purchaser Purchaser 

Print Name Print Name 
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Owner(s) hereby acknowledges that Owner has received copies of the documents and disclosures listed below. 

Home Loan Toolkit Brochure 

Governing Documents for CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Trust Agreement and Accompanying Documents 

CLUB WYNDHAM Plus Program Summary 

WYNDHAM CLUB PASS, LLC - Disclosure Summary for Wyndham Club Pass Program 

CLUB WYNDHAM Plus Program - Points Chart for Club Brazil 

CLUB WYNDHAM Plus Member's Directory 

UCC Vacation Interest Policy 

Ownership Certificate 

Acknowledgment and Disclosure Statement for CLUB WYNDHAM Plus/Wyndham Rewards Program 

, Wyndham Vacation Ownership - Financial Privacy Policy 

-~~~ 3/;c.;/20)(> 
Owner Robert Lee Barbour Date 

Owner Date 

Owner Date 

Owner Date 
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• WHAT DOES WYNDHAM VACATION OWNERSHIP 
1!!1111111ililllll-111 DO WITH YOUR PERSONAL INFORMATION? 

Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully 
to understand what we do. 

The types of personal information we collect and share depend on the product or service you 
have with us. This information can include: 

Social Security number and income 
• Credit scores and payment history 
• Purchase history and account transactions_ 

All financial companies need to share customers' personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 
customers' personal information; the reasons Wyndham Vacation Ownership chooses to 
share; and whether ou can limit this sharin . 

'Reasons we c~n share your personal Does Wyndham Vacation Can you limit this sharing?, 
lnfonnation \ · · Ownershio share? :: 
For our everyday business purposes -
such as to process your transactions, maintain 
account{s). respond to court orders and 
investigations, or report to credit bureaus 

For our marketing purposes -
To offer our oroducts and services to ou 

your 
legal 

For joint marketing with other financial companies 

For our affiliates' everyday business purposes -
Information about your transactions and experiences 

For our affiliates' everyday business purposes 
Information about your creditworthiness 

For our affiliates to market to you 

For nonaffiliates to market to you 

• Mail in the form below 

Please note: 

Yes No 

Yes No 

Yes No 

Yes No 

Yes Yes 

Yes Yes 

Yes Yes 

If you are a new customer, we can begin sharing your information 30 days from the date we 
sent this notice, When you are no longer our customer, we continue to share your information 
as described in this notice. 

However, you can contact us at any time to limit our sharing. 

Call (WVR) 
Call (WBW) 
Call (MGVC) 

800-251-8736 or go to 
888-648-7363 or go to 
866-645-4775 or go to 

www.wyndhamvacationresorts.com 
www.worldmarkbywyndham.com 
www.mymargaritavillevacationclub.com 

Mail-in Fonn : · . , , 

If you have a 
joint 
account, 
your 
choice(s) 
will apply to 
everyone on 
your 
account 
unless you 
mark below. 
_Apply 
my choices 
only to me 

Mail To: 

Mark any/all you want to limit: 

_ Do not share my personal information with nonaffiliates to inarket their products and 
services to me. 

_ Do not share information about my creditworthiness with your affiliates for their everyday 
business purposes. 

_ Do not allow affiliates to use my personal information to market to me, 

Member Privacy (Identify Wyndham Vacation Resorts, WRDC/WorldMark by Wyndham, or other) 
P.O. Box 98944 Las Vegas, Nevada 89193-8944 

Contract No. 00170-1804072 
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Wyndham Vacation Ownership (Wyndham Vacation Resorts, Wyndham 
Resort Development Corp, Wyndham Consumer Finance) 

What-_we do . .. .. 
How does Wyndham Vacation 
Ownership protect my personal 
information? 

How does Wyndham Vacation 
Ownership collect my personal 
information? 

Why can·r t limit all sharing? 

\ 

What happens when I limit sharing for 
an account I hold jointly with someone 
else? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 

We collect your personal information, for example, when you 
Apply for financing or give us your income information 
Provide account information or provide employment information 
Give us your contact information 

We also collect your information from others, such as credit bureaus, affiliates, or 
other companies 

Federal law gives you the right to limit only 
sharing for affiliates' everyday business purposes--information about your 

creditworthiness 
affiliates from using your information to market to you 
sharing for non affiliates to market to you 

State laws and individual companies may give you additional rights to limit sharing. 
See below for more on your rights under state law. 

Your choices will apply to everyone on your account unless you tell us otherwise. 

Definitions 1 • · • : ' ' 

Affiliates 

Nonaffiliates 

Joint marketing 

Other Important l"lonnatlon 

Companies related by common ownership or ·-control. They can be financial and nonfinanclal 
companies. 

Our affiliates include companies with a Wyndham name Including, Wyndham Vacation Resorts, 
Wvndham Resort Develonment Corn. Wvndham Consumar Finance. 

Companies not related by common ownership or control. They can be financial and nonfinanclal 
companies. 

Nonaffillates we may share with may Include other developers, financlal lnstitul/ons and 
services companies, assoc/aUons and exchanges, and other companies. 

A formal agreement between nonaffiliated financial companies that together market financial 
products or services to you. 

• Our Joint marketing partners may Include other developers, financial Institutions, financial 
services companies, and other companies 

VT: Accounts with a Vermont mailing address are automatically treated as if they have limited the sharing as 
described on page 1. For joint marketing we will only disclose your name, contact information and information about 
your transactions. 

CA: Accounts with a California mailing address are automatically treated as if they have limited the sharing with 
nonaffiliates as described on page 1. You may receive a separate notice regarding your rights and additional choices. 

I 
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ACKNOWLEDGMENT AND DISCLOSURE STATEMENT 

Club Wyndham® Plus/Wyndham Rewardss.11 Program 

1. The CLUB 1/\/YNDHAM Plus/Wyndham Rewards Program as more fully described by the Program Rules herein. 

2. Use and pa11icipation in the CLUB WYNDHAM Plus/Wyndham Rewards Program is completely voluntary and the 
payment of any fee or other cost is only required upon such use or participation. 

3. The CLUB WYNDHAM Plus/Wyndham Rewards Program is not assignable or otherwise transferable. 

4. If all or a portion of the CLUB WYNDHAM Plus/Wyndham Rewards Program becomes unavailable the offering of this 
program may be terminated. 

5. The continued availability of the CLUB WYNDHAM Plus/Wyndham Rewards Program is not necessary for a purchaser's 
use and enjoyment of any accommodations in the timeshare plan purchased. 

6. If you cancel your purchase contract within the stated cancellation period, the CLUB WYNDHAM Plus/Wyndham 
Rewards Program will not be available. 

Club Wyndham® Plus/Wyndham Rewards'" Program Rules 

The CLUB WYNDHAM Plus/Wyndham Rewards Program Rules ("Rules'') are promulgated this 20th day of July, 2009, by 
Wyndham Fulfillment Group, LLC ("Wyndham Fulfillment Group") for the benefit of CLUB WYNDHAM Plus Members. 
The Rules are as follows: 

Program Rules 

a. The CLUB WYNDHAM Plus/Wyndham Rewards Program ("Program" ) means that program offered by Wyndham 
Fulfillment Group in which CLUB WYNDHAM Plus Members may trade Qualified CLUB WYNDHAM Plus Points for 
Wyndham Rewards points. All terms used herein shall have the same meaning given to them in the documents creating 
the CLUB WYNDHAM Plus program, as amended from time to time. 

b. The Wyndham Rewards Program is offered by Travel Rewards, Inc., a subsidiary of Wyndham Hotel Group, LLC, its 
successors and assigns, for use by guests of participating Wyndham hotel and resort properties whereby such guests can 
accumulate points redeemable for, among other things, hotel rooms at participating Wyndham hotels and resorts 
worldwide, car rentals, travel activities, and purchases from participating merchants or service providers. The rules for 
the Wyndham Rewards Program will be distributed separately from this document, and are incorporated herein by 
reference as if fully set forth. (See current Wyndham Rewards Membership Guide). 

c. Neither Wyndham Fulfillment Group nor Wyndham Vacation Ownership, Inc., or its subsidiaries guarantee that a CLUB 
WYNDHAM Plus Member utilizing the Wyndham Rewards Program will be able to stay at a particular participating 
Wyndham hotel or resort during any specific time or will be able to redeem Wyndham Rewards points for any particular 
activity or service. 

d. Wyndham Fulfillment Group reserves the right to modify, alter, delete or add new terms and conditions to the Program 
Rules at any time without notice. Wyndham Fulfillment Group may terminate the Program at any time by providing 
written notice to CLUB WYNDHAM Plus Members. In that event, the right to trade Qualified CLUB WYNDHAM Plus 
Points for Wyndham Rewards points will end. Travel Rewards, Inc. may terminate the Wyndham Rewards Program al 
any time as described in the current Wyndham Rewards Membership Guide. 

e. Travel Rewards, Inc. reserves the right to modify, alter, delete or add new terms and conditions to the Wyndham 
Rewards Program at any time without notice. This includes modifying, altering, adding or deleting Wyndham Rewards 
point values, redemption levels, conversion ratios, conditions for active status, rewards, "Earning Participants" or 
"Rewards PE1rticipants" to the Wyndham Rewards Program at any time without notice. In addition, Travel Rewards, Inc. 
may convert the Wyndham Rewards Program and members points into different awards programs having different point 
values at any time without notice. This means that the number of Wyndham Rewards points needed to reach a rewards 
level may be increased, the time for earning them reduced, or the rewards changed, so you may not be able to obtain, 
earn or claim certain rewards no matter how long you participate in the Wyndham Rewards Program. To view or obtain 
the most up to date terms and conditions for the Wyndham Rewards Program, visit wyndhamrewards.com or call 
1-866-996-7937. 
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f. All redemption of Wyndham Rewards points will be in accordance with the procedures outlined in the Wyndham Rewards 
Membership Guide. A Wyndham Rewards account may be maintained in the name of each CLUB WYNDHAM Plus 
Member, however, Wyndham Rewards points will be credited to only one Wyndham Rewards account, not multiple 
accounis, based upon direction received by CLUB WYNDHAM Plus from the member where the CLUB WYNDHAM Plus 
membership is held by more than one individual. 

g CLUB WYNDHAM Plus Members may request to trade all or part of their regular use year Qualified CLUB WYNDHAM 
Plus Points for Wyndham Rewards points during the twelve (12) month period prior to their use year start date. A 
minimum of 1,000 Qualified CLUB WYNDHAM Plus Points may be traded for Wyndham Rewards points. Requests to 
trade for Wyndham Rewards points are non-reversible and are considered a final transaction. Multiple requests are 
permitted provided they are submitted prior to the CLUB WYNDHAM Plus Member's use year start date. 

h. "Qualif'led CLUB WYNDHAM Plus Points" means those CLUB WYNDHAM Plus Points associated with ownership 
interests purchased directly through Wyndham Vacation Resorts, Inc. or its affiliates, such ownership interests acquired 
by will or intestate succession, or such ownership interests acquired by an "Immediate Relative" of the CLUB WYNDHAM 
Plus Member. "Immediate Relative" includes parents, spouses, domestic partners, siblings, children and grandchildren. 
Wyndham Fulfillmeni Group, in its sole discretion, with or without prior notice, has the unilateral right to expand or 
contract the list of persons eligible to participate in the Program at any time in the future. 

Subject to Paragraphs (g) and (h) above, the following CLUB WYNDHAM Plus Points are not eligible to be traded for 
Wyndham Rewards points: CLUB WYNDHAM Plus Points which are not acquired through Wyndham Vacation Resorts, 
Inc. or its affiliates, CLUB WYNDHAM Plus Points acquired through a non-Wyndham affiliated broker, Bonus Points, PIC 
Points, Borrowed CLUB WYNDHAM Plus Points, Rented CLUB WYNDHAM Plus Points, Transferred CLUB WYNDHAM 
Plus Points, Discovery Program Points and Pool Credits. Wyndham Fulfillment Group, in its sole discretion, with or 
without prior notice, has the unilateral right to expand or contract the list of eligible CLUB WYNDHAM Plus Points which 
may be traded for Wyndham Rewards points. 

Participation in the Program, which includes the ability to request a trade for Wyndham Rewards points and the 
depositing of Wyndham Rewards points in a CLUB WYNDHAM Plus Members Wyndham Rewards account, will not be 
allowed if the CLUB WYNDHAM Plus Member is delinquent in the payment of any applicable maintenance fees, taxes. 
special assessments, or CLUB WYNDHAM Plus Program Fees. Participation will also not be allowed by CLUB 
WYNDHAM Plus Members with delinquent mortgage payments to Wyndham Vacation Ownership, Inc., or a subsidiary 
thereof, or who are otherwise in default under 1heir sales contract, if any. In addition, a CLUB WYNDHAM Plus Member 
will not be permitted to request a trade for Wyndham Rewards points if their vacation ownership account is pending an 
upgrade transaction. 

k. CLUB WYNDHAM Plus Members may trade for Wyndham Rewards points every other calendar year. Each request to 
trade will require a separate transaction fee. 

I. The fee to trade for Wyndham Rewards points is payable at the time each request to trade for Wyndham Rewards points 
is made. The current fee is $99.00, is non-refundable, and is subject to change without notice. 

rn. Upon requesting a trade of Qualified CLUB WYNDHAM Plus Points for Wyndham Rewards points, the Qualified CLUB 
WYNDHAM Plus Points traded through the Program will be assigned to Wyndham Fulfillment Group for its own purposes 
including, but not limited to, renting accommodations to the public. 

n. Wyndham Rewards points will become available to the CLUB WYNDHAM Plus Member for use at the start of the use 
year corresponding with the Qualified CLUB WYNDHAM Plus Points that are traded. 

o. The Wyndham Rewards points which may be received when trading Qualified CLUB WYNDHAM Plus Points is based on 
the following formula: 400 Wyndham Rewards points for each 1,000 Qualified CLUB WYNDHAM Plus Points traded. 
Wyndham Fulfillment Group reserves the right to change the above formula at any time without notice. 

p. Questions relating to the Program or trading Qualified CLUB WYNDHAM Plus Points for Wyndham Rewards points 
should be directed to the Vacation Planning Center (1-800-251-8736 Option 1). 
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From:PA WEAL TH MANAGMENT 7173031988 

WYNDHAM 

03/07/2019 15:13 #434 P.027/044 

Contract No. 00170-1804072 

Member No. 00999175401 

Acknowledgement of Price Freeze 

One Year Price Freeze 

Lock in today's prices for the next 12 months. 

Terms and Conditions 

Future purchases will be locked in at the price that inventory is selling for today. This 
offer does not include special discounts or Presidential Reserve inventory. 

To be eligible, you must be in good standing and must not be delinquent in the 
payment of any maintenance fees, taxes, special assessments, CLUB WYNDHAM® Plus 
Program Fees, or loan payments. 

Your price freeze will expire 12 months from the date on which a purchase agreement 
is fully executed. 

Subject to availability. 

No. 2441/Rev. 10-15 
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SAMPLE ONLY 

Ownership Certificate 

CLUB WYNDHAM~ccess Vacation Ownership Plan 

This certificate is issued by the PVTO Owners Association, Inc. and signifies the below owner(s) 
as a member(s) of the association with the right to participate in the CLUB WYNDHAM Access 
Vacation Ownership Plan. 

Owner(s): Robert Lee Barbour Single Man 

Issued this Day of ___ =M=ac...crc~h,._1'---4'---'T~H'-'-=2c.::.0-'-'18=--------------------

·contract Number: __ __;0::..:0:....:.1.:....7=-0--'1~8=-04"-'0"--'7_,,2'--------------------

Annual Or Biennial: Annual ---------------------------

Number of Points ___ ..:,::6....,_4.l..00'-"0""0 ______________________ _ 

'This certificate supersedes any previously issued certificates for the above contract number. 

No. 2064/Rev. 10-12 



From:PA WEAL TH MANAGMENT 

m VVYNDHAM 

New Points Purct1ased Today 
Use Year/ Usage PeriOd 
Inventory Purcha::;ed 

Extemal Exchange Company 
Internal Exchange Company 

PlusPartr:ers 
Perks by Club Wyndham 
Wyndham Rewards 

Club Pass 
One Year Price Freeze 

Today's Incentive 

Existing Ovmerst!lp{s) 

Ownership Traded Today 

Total Points for all Contracts* 

64,000 
Oct 1 • Sept 30 
CWA 

RCI 
CLUB WYNDHAM Plus 
yes 
yes 
yes 
yes 
yes 

Contract# 
741305445 

Equity Applied to Deposit from Traeled Contracts Listed Above 
Additional Deposit Today (fonm of payments) 

Total Oeposil Ap:>lied ta Contract Today 

Loan Summary -
Tola! Loan Paym.ent 8itioui1t for, 
Loan Payment Airiounftor NliW_.¢ 
Total Loan Payments'icir"AL('Con 
Total Loan Balance with Wyndha' 
Total Loan Balance wlt~Wyil&h 

~i~~==:ment·6:;,~N;;;~; 

CLUB WYNDHAM,Plui(Sunirii'~W!lii,1'; 
·Amountror Existing Contract(si° ' '' ' 

Amount for Today's Contracts(s) 

Totai for All Contract(s) 
Auto Pay yos 
First Paymef'lt.,_D.;:.a:..te"',--'--'-'-'--'-

. ; ::, .•.. : . , .... : ·, •. , ;-.·-·.c ,, ...... ,,.~ ·.-.,~--·.:<;:}s; 
Converting )'o~~ P~Ints t~:Ma_lnt~~-~~te:F 
Wyndham Reward; (lfve"ryotlier'ye~r '. 
Direct Conversion from'ciuti"WyndiiI • 

. /. . -: : .. ·,,·._: ·-t~(·\t~(:,_;'~ .:·:',, 

l Loan·ObtlgaUoris financed,today,t 

I have reviewed and agree with the information noted above. 

7173031988 

I ~,,:?;,;~~}~~8.BOUR~±;:~;f~·l~, 
Last Name 

Annual 

Other 

03/07/2019 15:14 

Date 
Member Number 

New Contract Number 

800-251-8736 
888-884·4321 - VIP 

64,000 BONUS POINTS AND 2 RCI WEEKS 

Points Home Resort 
77,000 CWA 

141,000 Permanent VIP Level 
Introductory VIP Level 

1 New PayPal Credit 
2 

3 

I agree lhat I will be a member of the programs noted above under ·Your Other Memberships and Enrollments.~ (Certain programs may 

carry additional enrollment and renewal fees. Please refer to the disclosure documents far additional infonnation.) 

I have reviewed and understand the attached Buyer's Acknowledgment. 

I agree that twill be a member of CLUB WYNDHAM Plus and that I have reviewed and agreed to the terms of the attached Assignment 
Agreement and Use Restriction. 

l have reviewed and agree to abide by the terms and conditions of the Enrollment Agreement. 

ot(;&;r~ 
Owners Name 

Wyndham Quality Assu 

Wyndham Quality Assurance Print Name 

Site i;cntact # Site Contact Email 
"Points !Ota! does not include existing Bonus Point contracts 
... The actual amount may be lower if today's purchase is added to membership with existing contracts not traded 
...... Amount financed does not include any existing loan balances with any third party companies outside of today's purchase 
(i.e .. PayPal Credit. Bil! Me Late,. Wyndham Rewards Credit Card) 

For Current Owners Your owner website: myclubwyndham.com 

#434 P.029/044 

3/14/2018 

Use Year 
10/1 

13,279.00 

13,279.00 

21516 
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WYNDHAM 

EXHIBIT TO OWNERSHIP REVIEW 

Enrollment Agreement 

Date: 03-14-20'18 

Member Name: Robert Lee Barbour 

Member Name·. 

Member Name: 

Member Name: 

Street Address: 2144 Market St Apt C101 

City: Camp Hill 

Country: USA 

Home Phone: (717) 761-4586 

Exchange Enrollment 

Member No.: 00999175401 

State: PA 

Email Address: 

Work Phone: 

Contract No.: 00170-1804072 

Zip Code: 170114727 

Please ct1eck appropriate enrollment(s): rtf Rcl Member D II Member j:J,Plus Partners Member 

I am oc ha,e bee a ac "!}""'" 
Resort Name: P 

~Yes ONo 

Resort ID: __ _,,/J"'--JIK-l,.1--~-'-/ ___ RCI ID#: ________ _ 

Perks by CLUB WYNDHAM 

Perks by CLUEl WYNDHAM is a unique entertainment, recreation, vacation and travel program offering a wide variety of 

benefits and privileges to its Members on an annual basis. Perks by CLUB WYNDHAM membership entitles the 

Member's family, including up to two adults and their dependent children up to age 21, to all benefits, discounts and other 

privileges as provided in the terms and conditions. 

INITIAL ANNUAL MEMBERSHIP FEE s ___ C_o_m-'p'-l_im_e_n_ta_r_,_y __ _ 

Initial /4.nnual Membership Fee includes annual membership for first term of twelve (12) months. 

ANNUAL MEMBERSHIP FEE BASED ON MEMBERSHIP TYPE: 

I Membership Type Annual Membership Fee 

I CL\:JB!WY.NDHAM~~<'i~~ii,i:Tu1¥~1£;::;1L~~~~~~~-5t~!l$59l!!~~~~}'.'· ,: ,. __ , :'. ·. '. _ _..: -.-. ''.t~~: 
! CLUB WYNDHAM Silver $59.95 
I ClJJBjW)'.f')DF!AM~G~olc:l~jf1t;~~~~%~fil~~~(ffl!l-~~---~'!;1:i®~~,-•' 
\ CLUB WYNDHAM Platinum $0 

__ ..... - -~ 
~- ]~l~!~Th~;l;'.~. ,.,:;~_;J.oJ;~ 

No. 2692/Rev. 7-16 
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Contract No. 00170-1804072 

Enrollment Agreement Terms and Conditions. 

RCI Exchange 

RCI and Wyndham Vacation Resorts are both subsidiaries of Wyndham Worldwide Corporation, but operate as 

independent companies. 

Wyndham Vacation Resorts will enroll and pay your initial annual RCI membership fee. Renewal fees are part of annual 
CLUB WYNDHAM Plus Assessment. Confirming a reservation through RCI requires an exchange fee, which is listed in 

the RC! Disclosure Guide and is subject to change. 

Perks by CLUB WYNDHAM Membership 

Perks by CLUB WYNDHAM provides various travel-related benefits and privileges to its Members. You become a 

Member of Perks by CLUB WYNDHAM by submitting this Perks by CLUB WYNDHAM Membership Agreement 

("Agreement'') and by payment of applicable membership fees. This Agreement, and a Perks by CLUB WYNDHAM 

representative, forms a legally binding contract between Member and Wyndham Vacation Resorts, Inc. ("Sponsor"), 

subject to the fellowing terms and conditions: 

1. Membership. Memborship in Perks by CLUB WYNDHAM is available to individuals and their immediate 

families only. Membership in Perks by CLUB WYNDHAM is non-transferable and may not be sold. 

2. Perks by CLUB WYNDHAM Programs and Benefits. Programs and benefits offered to Perks by CLUB 

WYNDHAM Members are described and depicted in the Members kit, a copy of which has been provided to Member 

along with this Membership Agreement. Their programs and benefits are subject to separate terms and conditions of 

suppliers of these benefits and are subject to change at any time. Perks by CLUB WYNDHAM benefits may be changed 

or eliminated without prior notice to Members. Sponsor accepts no responsibility for acts or omissions of any persons 

providing such programs or benefits directly to Members. There may be certain additional costs, fees and expenses 

associated with certain Perks by CLUB WYNDHAM programs or benefits currently available or added by Sponsor from 

time to time and such additional costs, if any, shall be borne solely by Member. Any fees required are disclosed in the 

materials for the specific benefit. 

3. Personal Expenses. Member is responsible for payment of any personal expenses incurred while utilizing any 
Perks by CLUB WYNDHAM program or benefit. Use of or participation in Perks by CLUB WYNDHAM is completely 
voluntary, and payment of any fee or other cost associated with Perks by CLUB WYNDHAM is required only upon that 

use or participation. 

4. Membership Suspension and Termination. This Agreement, together with Member status, may be suspended 

or terminated by Sponsor without further obligation if Member fails to comply with these terms and conditions or the 

terms of the various programs and benefits of Perks by CLUB WYNDHAM or if the Member becomes delinquent on any 
amounts owed to Sponsor and/or its affiliates. Further, Membership may be terminated for any misuse of the Perks by 
CLUB WYNDH.AM program. violation of any federal, state or local law or regulation in connection with use, failure to pay 

for charges associated with a Perks by CLUB WYNDHAM program or benefit or for any other reason. Membership in 

· Perks by CLUB WYNDHAM will automatically terminate if Member is no longer a CLUB WYNDHAM Plus Owner. 

5. Program Changes. Terms and conditions of this Agreement and of Perks by CLUB WYNDHAM programs and 

benefiis may be changed from time to time at sole discretion of Sponsor. Sponsor reserves its right to increase the 

annual fee or future fees from time to time. Members shall be notified of any information regarding such changes in 

Perks by CLUl3 WYNDHAM from publications or by written correspondence. Current editions of these publications 

supersede prior editions with respect to terms and conditions of membership and Perks by CLUB WYNDHAM programs 

and benefits. Sponsor is bound only by representations that it makes concerning terms and conditions of its programs 

and benefits set forth in its official publications or written correspondence and is not responsible for contrary or conflicting 
representations made by any other person. 

No. 2692/Rev. 7-16 



From:PA WEAL TH MANAGMENT 7173031988 03/0712019 15:18 #434 P.032/044 

Contract No. 00170-1804072 

6. Limitation of Liability and Release. Sponsor, its subsidiaries, officers, directors, employees and agents, 

including without limitation, its advertising agencies, printers and other suppliers, shall not be liable for and expressly 

disclaim any and all liability for any injury, liability, expense, cost, damage, penalty or loss of any kind incurred or caused 

by a Member, their family, or their guests (i) in connection with the utilization of or participation in any Perks by CLUB 

WYNDHAM program or benefit, or (ii) resulting from any acts or omissions of any individual or entity providing a product, 

benefit or service in Perks by CLUB WYNDHAM program. Sponsor's liability for any other loss or damage incurred by a 

Member through use of the Perks by CLUB WYNDHAM programs or benefits is limited to membership fees paid by such 

Member. Member hereby agrees to release and hold harmless Sponsor, its subsidiaries, successors and assigns, its and 

their advertising agencies, printers and other suppliers, as well as its officers, directors, employees and agents for any 

injury, liability, expense, cast, damage, penalty or lass of any kind incurred by Member, the Member's family or guest 

during any trip or utilization of any Perks by CLUB WYNDHAM program or benefit and far any related damage, theft or 

loss caused or incurred by the Member, the Member's family or guest. 

7. Effective Date and Activation. This Agreement is effective when Member and the Sponsor of Perks by CLUB 

WYNDHAM Representative s·1gn the Ownership Review Form. Member must activate Perks by CLUB WYNDHAM 

Membership as indicated on the Perks by CLUB WYNDHAM Savings Card before commencing use. If Member delays 

activation of the Perks by CLUB WYNDHAM Savings Card, the period of time between the effective date and the 

activation date !;hall be lost. 

8. Effect of Termination. Termination of Membership in Perks by CLUB WYNDHAM will have no effect on such 

Member's vacation ownership contractual obligations or agreements and will not result in termination of an ownership 

interest which a Member may have in real estate, including but not limited ta a timeshare, lat, home, condominium, 

townhouse or undivided interest. Membership in Perks by CLUB WYNDHAM is not additional consideration for the 

purchase of a vacation ownership interest. Cancellation of Membership in Perks by CLUB WYNDHAM shall in no way 

relieve a Member of their obligation under any other contract or agreement. 

9. Availability of Programs and Benefits. As Perks by CLUB WYNDHAM depends an services and programs 

offered by unrelated third party suppliers, Sponsor cannot guarantee continued availability of all programs and benefits. If 

a Perks by CLUB WYNDHAM program or benefit becomes unavailable for any reason whatsoever, Member waives any 

and all claims against Sponsor resulting from unavailability of such program or benefit. 

10. Miscellaneous Disclosures. Continued availability of Perks by CLUB WYNDHAM is not necessary for use 

and enjoyment of any accommodation within Member's timeshare plan. No costs of acquisition, operation, maintenance, 

or repair of Perks by CLUB WYNDHAM are passed on to purchasers of a vacation ownership interest in a timeshare plan 

as a common expense. 

Na. 2692/Rev. 7-16 
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WYNDHAM 

CONGRATULATIONS! 

Date: 03-14-2018 Contract#: 00170-1804072 

Owner Name(s) 

Wyndham Representative: 

Robert Lee Barbour Single Man 

Reynold Baluyot Sioson 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 

valuable tools to identify areas for improvement and growth. Additional comments are also appreciated. Thank you in 

advance for your valuable contribution. 

Benefits Relating To Our Decision T 

1. 

2 

3. 

Future Vacation Plans 

rchase With Wyndham Vacation wnership Today 

o;Jh ~e,/-

Additional Comments: _________________________________ _ 

Thank you for sharing your experience today. We look forward to helping you and your family plan many fun-filled and 
memorable vacations with us, and to providing you with our signature Count on Me! seivice every time. 

No. WVO 0005/VRev. 7-16 
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SalePoint Owner Information Sheet 

Contract Numb0r: 00170-1804072 Date of Sale: 03-14-2018 Points Purchased: 64,000 

inventory Purchased·. CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Primary Owner Information 

Name: Robert Lee Barbour 

Address: 2144 Market St Apt C101, Camp Hill, PA 170114727 

Phone number: (717) 761-4586 (Home) (Work) (Cell) 

Email address: 

Marital status: 

Spouse name: 

Title to be taken as: Single Man 

WVO has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer, prerecorded, or artificial message at any cell phone or phone number I/we 
have provided above. 

Additionally, I/we understand that WVO will share my/our cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collection companies that WVO has 
contracted with to provide WVO with these types of services. WVO, its affiliates, and third-party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number WVO may 
obtain for the following purposes: (a) to resolve an issue or dispute regarding my/our purchase of 
property and/or services from WVO; (b) in connection with payment processing; (c) to collect on a 
debt; or (d) as necessary regarding my/our purchase of property and/or services from WVO. 

By granting WVO this consent, I/we understand that it is not a condition of my/our purchase of 
property and/or services from WVO and I/we have the right to refuse to give such consent. 

tf~~ h--6~ 
Signatu,e Robert Lee Barbour Date Signature Date 

Signature Date Signature Date 

00170-1804072 No. 2528/Rev. 1-16 
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EXHIBIT to OWNERSHIP REVIEW 

BUYER'S ACKNOWLEDGMENT 

Contract Number: 00170-1804072 

Purchaser(s): Robert Lee Barbour Single Man 

To ensure Purc:1aser understands the benefits of the timeshare purchase with WYNDHAM VACATION RESORTS, INC. 
whose address is 6277 Sea Harbor Dr., Orlando, FL 32821 and understands membership in the CLUB WYNDHAM® 
Pius Program ("CLUB WYNDHAM Plus''), it is important for Purchaser to review each of the following: 

1. Timeshare eurcr,asg. Purchaser acknowledges the purchase of a timeshare interest ("Ownership Interest") in the 
ClubWyndl1am Access Vacation Ownership Plan ("Access") whose address is 6277 Sea Harbor Dr. Orlando, 
Fl 32821. 

2. Assignment to CLUB WYNDHAM Plus. Purchaser understands the use rights in the Ownership Interest are being 
assigned to CLUB WYNDHAM Plus. In exchange, Purchaser will be allocated 64,000 CLUB WYNDHAM Plus Points 
annually based on the use rights stated in Purchaser's contract and that the Use Year is OCTOBER 1ST through 
SEPTEMBER 30TH. 

3. .Advanced Reservation Priority. Purchaser understands that Purchaser may request a reservation at the Home 
Resort up to thirteen (13) months in advance of my check-in date, utilizing the Advanced Reservation Priority 
("ARP''), and the Home Resort consists of those resorts which are part of Access and the priority Is limited to the 
extent of the interests owned by Access in each resort. 

4. Future CLUB WYNDHAM Plus Changes. Purchaser acknowledges that the current CLUB WYNDHAM Plus Program 
features and benefits are described in the written program directories and disclosure materials provided with the 
purchase and that such features and benefits can change or be eliminated in the future. Purchaser further 
acknowled~1es that no promises or guarantees were made to Purchaser either verbally or in writing of any future 
program enhancements or resort amenity additions or benefits. · 

5. Personal Use and Enjoyment. There is no assurance that Purchaser may resell a timeshare for a certain price 
or on particular terms. Purchaser acknowledges that this purchase is (i) for personal use and enjoyment 
and not for commercial or investment purposes and (ii) not being made based upon any representation that 
the timeshare interest has any future market value or resale potential. 

6. No Expect,ition of Tax Benefit or Profit. Purchaser acknowledges that the purchase of the Ownership Interest was 
not made with any expectation of the deductibility under federal or state tax laws or deductibility of other expenses 
relating to the purchase or with any expectation of deriving any profit or tax advantage, including from: 

Resale Assistance Rental Income Investment Tax Benefit 

7. Not Buyinq for Maintenance Fee Offset. Purchaser understands that Wyndham Vacation Resorts may present 
various programs from time to time that may provide Purchaser with opportunities to offset a portion of the 
maintenance fee obligation associated with Purchaser's Ownership Interest. Purchaser acknowledges the purchase 
made today was not made based on any of these programs and has no expectation that Purchaser's participation in 
these programs will fully or continuously offset any or all of the maintenance fee obligation. 

8. No Pets. l'urchaser understands that pets.are not allowed at any resort property, except for service animals which 
have been trained to work or perform tasks for the benefit of an individual with a disability. 

9. No Pathway Program Eligibility. Purchaser understands that the purchase made today is not eligible for the Pathway 
by Club Wyndham program. Only Purchaser's qualified points purchased prior to December 31, 2014 will be eligible 
for this program. 

No. 2707/Rev. 9-15 
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ClubWyndham Access 

7173031988 03/07/2019 15:21 

EXHIBIT to OWNERSHIP REVIEW 
CLUB WYNDHAM® Plus 

VACATION OWNERSHIP ASSIGNMENT AGREEMENT 
AND USE RESTRICTION 

#434 P.0361044 

00170-1804072 
Contract Number 

THIS VACATION OWNERSHIP ASSIGNMENT AGREEMENT ANO USE RESTRICTION ("Agreement") is made this 14th day 
of March, 2018, by and between Wyndham Vacation Resorts, Inc., a Delaware Corporation, whose address is 6277 Sea Harbor Dr. 
Orlando, FL 32821 ( "Plan Manager"), and Robert Lee Barbour Single Man ( "Owner"). 

WHEREAS, the Second A.mended and Restated FairShare Vacation Plan Use Management Trust Agreement effective March 
14, 2008, recorded in the Office of the Circuit Cler\< in Cleburne County, Arkansas, and other various jurisdictions, which document is 
incorporated herein by reference, as amended from time to time ("Trust Agreement"), sets forth the terms, restrictions and 
conditions of the FairShare Vacation Plan ("Plan") described therein as well as the obligations of the Plan Manager to those owners 
who have subjec:ed their property to the Trust Agreement by assigning the use, occupancy and possessory rights in such property to 
the FairShare Vacation Plan Use Management Trust ("Trust") or who acquire property which has been previously subjected to Irie 
Trust Agreement and whose use, occupancy and possessory rights have previously been assigned to the Trust ("Assignment'), all in 
accordance with the terms and conditions of the Plan: and 

WHEREAS, Owner is the purchaser of an ownership interest ( "Ownership") in the ClubWyndham Access Vacation Ownership 
Plan (the "Club") which entitles Owner to use Owner's points to reserve the use of accommodations in the Club as described in the 
ClubWyndham /\ccess Vacation Ownership Plan Retail Installment Contract Purchase and Security Agreement ("Contract") 
#00170-1804072; and 

WHEREAS. Owner desires to subject ihe Ownersh'1p to the Trust Agreement and assign the use, occupancy and possessory 
rights in the Ownership to the Trust, all in accordance with the Trust Agreement. 

NOW THEREFORE, in consideration of $Fee Waived, paid by Owner to Plan Manager, and the mutual promises contained 
i1erein and in furtherance of the Assignment, the parties agree as follows: 

1. Definitions Except as otherwise provided herein, capitalized terms shall have the same definition as set forth in the Trust 
Agreement. This Agreement, as well as the interest of the Trustee set forth herein, shall be subject to the prior rights in the 
Contract of any mortgagee or secured party. Nothing contained herein shall contravene the obligation oi Owner under the 
Contract or security agreement executed in connection with Owner's purchase of the Ownership, 

2. Assignrnent Owner hereby subjects the Ownership to the Trust Agreement and assigns the use, occupancy and possessory 
rights in the Ownership to the Trust, to be administered in accordance with the Trust Agreement, and agrees that Owner's Use 
Rights shall be governed by the Trust Agreement. 

3. Points. Plan Manager shall assign Owner 64,000 Points which shall be used through the CLUB WYNDHAM Plus Program to 
reserve accommodations subjected to the Trust in accordance with the Trust Agreement. Points are symbolic of the value of 
Owner's Use Rights and are to be used in each full year. 

4. Voting Righis. Notwithstanding the Assignment, Owner shall retain Owners voting right in the PTVO Owners Association 
("HOA"). 

5 CLUB WYNJHAM Plus Assessment. Owner agrees to pay an annual CLUB WYNDHAM Plus Assessment ("Assessment") to 
the Trust for certain expenses of the Plan in accordance with the Trust Agreement, which Assessment shall include Owner's 
share or the expenses associated with the operation and maintenance of the Plan and may include Owner's proportionate share 
of Owner's regular assessment attributable to the Ownership ( "HOA Fee"). The Assessment shall be payable annually in 
advance in either one installment or in monthly installments pursuant to an approved auto pay plan, The Plan Manager shall 
cause the HOA Fee portion of the Assessment to be deposited into a CLUB WYNDHAM Plus escrow account ("Escrow 
Account") until such funds become due and are delivered to the HOA Owner authorizes the Trustee or its assignees to withdraw 
the HOA Fe,, from and out of the Escrow Account and pay same over to the HOA so long as said Ownership is subjected to the 
Plan. 

6 Association. Pursuant to the Assignment, Owner becomes a Member of the FairShare Vacation Owners Associaiion 
( "AssociatiCJn ") and as such agrees to abide by all requirements set forth in the Articles and Bylaws of the Association. Owner 
also has the right to vote Owner's interest as a Member of the Association. 

7. Use and Occu~tlli._ Owner hereby assigns Owners use and occupancy rights in the Ownership to the Trust for the 
period of time this Agreement is effective and accordingly grants to the Trustee and the Plan Manager the right to assign the 
possession and Use Rights of the Ownership on an annual basis or biennial basis, if applicable, to other Members in the Plan in 
return for Owner's Use Rights lo utilize the CLUB WYNDHAM Plus Program of exchange in accordance with the Trust ~-m~ . 

8. Effective Da\e This Agreement shall become effective on the date first written above. 

9. Termination This Agreement and all rights granted hereunder may be terminated by Owner, or by Owner's successors or 
assigns, at any time; however, any such termination shall be subject to any outstanding reservations. Election to terminate will 
be noted but all reservations existing as of the termination date will be honored. No new reservations will be accepted on or after 
the termination date. If this Agreement is terminated, future access to the Plan will require approval of the Plan Manager and 
include a ccnversion fee. If not terminated sooner, termination will occur on the earlier of the following dates: (a) termination of 
the Club·, (b) termination of the Plan; or (c) termination by Trustee in accordance wtth the Trust Agreement. Upon termination, 
Owner's Points will be extinguished and Owner will no longer have the right to make reservations in accommodations subjected 
to the Trust Agreement and all use, occupancy and possessory rights in the Ownership shall automatically revert to Owner, 

10. Binding Agmement. This Agreement and the terms and conditions of the Trust Agreement shall be binding upon Owner, Owners 
heirs, succE-ssors and assigns, provided, however, the application of this covenant on the Ownership may be terminated in 
accordance with paragraph 9 above, or shall terminate automatically if and when the Ownership shall be held by Wyndham 
Vacation Resorts, Inc. ("Wyndham") subsequent to conveyance to Owner. 

11. Default. Upon termination of this Agreement or in the event Owner defaults on Owner's obligation under the Contract or security 
agreement resulting in the termination of the Contract or the acquisition of the Ownership by Owner's secured party, this 
Agreement ,;hall be deemed terminated and cancelled and all rights of Owner hereunder shall cease. Upon such termination Plan 
Manager shall cause the use, occupancy and possessory rights in the Ownersh'1p to be re-assigned back io Owner or the 
acquiring secured party, subject to any Owner commitments or confirmed reservations by another Plan participant which may 
have been made pursuant to the Plan. Any fees due the Trust by Owner shall be deducted at the date of termination from the 
Assessments paid by Owner. Upon such termination, all benefits and obligations of Owner under the Contract or security 
agreement t,hall continue in force and effect. 

12. CLUB WYNDHAM Plus VIP Program. The CLUB WYNDHAM Plus VIP Program ("VIP Program") and its accompanying 
benefits are made available by Wyndham to CLUB WYNDHAM Plus Members who have achieved certain eligibility criteria as set 
forth in the CLUB WYNDHAM Plus Member's Direciory ("Member's Directory"), Owner should refer to the Member's Directory 
for the terms and conditions of the VIP Program. 

13. Miscellaneous. The parties hereto agree to execute any additional instruments which may be necessary or convenient to carry 
out the intent and purpose of this Agreement. 

No. 2009/Rev.9-15 
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Incentive Acknowledgment Disclosure 

CLUB WYNDHAM®PLUS BONUS POINTS 
Wyndham Vacation Resorts, Inc. 

Contract No. 00170-1604072 

By purchasing a timeshare interest through Wyndham Vacation Resorts, Inc. ("Wyndham"), Buyer has the option to 
select: 

CLUB WYNDHAM® PLUS BONUS POINTS 

BONUS POINTS: 

Buyer will receive 64,000 CLUB WYNDHAM Plus Bonus Points ("Bonus Points"). 

Bonus Points Use Period: Start Date: 04-01-2018 

End Date: 09-30-2019 

Buyer will also be eligible for CLUB WYNDHAM Plus VIP status through Bonus Points End Date: Yes __ No __ 

Terms and Conditions 

GENERAL: 

Buyer rnay receive temporary CLUB WYNDHAM Plus VIP status depending upon the number of Bonus Points 
awarded combined with the number of points purchased. CLUB WYNDHAM Plus VIP status will remain in effect 
through the Bonus Points Use Period End Date, if applicable. 

2. If Buyer can,;els the timeshare purchase contract during the applicable cancellation period, the right to receive Bonus 
Points or the Bonus Play Vacation Package will be automatically cancelled without notice, penalty or obligation. 

3. This benefit is not assignable or otherwise transferable by the Buyer. 

4. Individuals should not purchase a vacation ownership interest in reliance upon the continued availability of this 
benefit. If a!I or a portion of the benefit described in the statement becomes unavailable as the result of events 
beyond the control of the Developer, the offering of such benefit rnay be terminated. 

5. Buyer should not rely upon any representations other than those contained In this document, in the CLUB WYNDHAM 
Plus Program Guidelines, and the Bonus Play Vacation Package Terms and Conditions. 

6. Wyndliarn Vacation Resorts. Inc., 6277 Sea Harbor Drive, Orlando, Florida 32821. 

BONUS POINTS: 

1. Bonus Points will be automatically awarded to the Buyer unless otherwise selected. 

2. The Buyer's CLUB WYNDHAM Plus Membership must be in good standing in order to use Bonus Points. 

3. Bonus Points entitle Buyer to reserve accommodations through the CLUB WYNDHAM Plus program between the 
Bonus Poin1s Use Period Start Date and End Date. Reservations utilizing Bonus Points may not result in check-in 
occurring prior to the Use Period Start Date. Bonus Points cannot be renewed or extended beyond the Use Period 
End Date. 

4. Bonus Points are subject to the terms and conditions of the CLUB WYNDHAM Plus Program Guidelines located in 
ihe CLUB WYNDHAM Plus Member's Directory ("Directoryj. Buyer will also receive Housekeeping Credits and 
Reservation Transactions as described in the Directory. Bonus Points cannot be used for Advance Reservation 
Priority reservations. 

No. 3073/Rev. 6-17 
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WYNDHAM 

03/0712019 15:22 #434 P.038/044 

WYNDHAM 
REWARDS. 

Contract No. 00170-1804072 

Member No. 00999175401 

Wyndham Rewards® Maintenance Fee Reference 
Guide for New Cardholders 

How You Earn 

Avis® or Budget® 1-day car rental 
100 W ndham Rewards points er Da 

Wyndham Rewards 
Points Earned 

The amount of CLUB WYNDHAM Plus 
Assessment Fees (including POA Maintenance 

Fees) that can be paid from converting Wyndham 
Rewards Points 

1,000 CLUB WYNDHAM Points equals 400 Wyndham Reward Points. CLUB WYNDHAM Plus Points to 
Wyndham Rewards Conversion Rates subject to change, conversion limited to once every other calendar year 
and conversion fee of S99.00 per conversion applies. 

10,000 Wyn:Jham Rewards Points equals $50 towards CLUB WYNDHAM Plus Assessment Fees (including POA 
Maintenance Fees), Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 

No.2857/Rev. 5-17 
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WYNDHAM 

03/07/2019 15:25 #434 P.039 /044 

WYNDHAM 
REWARD~ 

Contract No. 00170-1804072 

Member No. 00999175401 

Wyndham Rewards® Maintenance Fee Reference 
Guide for Existing Cardholders 

Wyndham Rewards 
Points Earned 

How You Earn 

The amount of CLUB WYNDHAM Plus 
Assessment Fees (including POA 

Maintenance Fees) that can be paid from 
converting Wyndham Rewards Points 

1,000 CLUB WYNDHAM Points equals 400 Wyndham Reward Points. CLUB WYNDHAM Plus Points to 
Wyndham Rewards Conversion Rates subject to change, conversion limited to once every other calendar year 
and conversion fee of $99.DD per conversion applies. 

10,000 Wyndham Rewards Points equals $50 towards CLUB WYNDHAM Plus Assessment Fees (including POA 
Maintenance Fees). Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 

No.2857/Rev. 5-17 



From:PA WEAL TH MANAGMENT 7173031988 

PTVO Owners' Association, Inc. 
January 1, 2018 tnrough Oecemb.o.r 31, 2018 

Ro·11enues 
r ... 1ainten,:mce FeE~ Revenue 
Houselcccping Revenue 

Reservation Revenue 
Total Club Revenues 

Expenses 
11/\.1:inlenance Fe1? Expen!ie 
VV'nole Unit Expenses 
8<1d Debt Exp~nse 
Rest~rvation~ and Inventory Management 
tv'limagement Fe~ 
Acc1:>unting & Data Processing 

Annual Meeting. El!jction and Correspondenci:= 

Trustee Fei;-
Licenses/Taxes/Other 

A.udit and Tax Prep Fees 
Insurance (D&O:, 

Subtotal - Expenses 

Reserves 

Replacements 
WOfkmg Capital 

Subtotal -Reserves 

Less all Other Revenues 

Total Maintenance Fee 

Total UDI $ 

220,119,836 
1,529,830 

2,818 451 
22A,468,217 

181,618,926 
23,516,796 
8,277,831 
3,847,677 
1,328,385 

578,955 
224,148 

111,937 

103,431 

75,219 
59463 

219,742,768 

4,725.449 

4,725j449 

(4,348,381) 

220,119,836 

03/07/2019 15:27 #434 P.040/044 

UDI Units 

Cost Por 
1000 Points 

Cost per 1,000 Pts 

5.76 
0,04 

0.07 
5.87 

4,75 
0.62 
0.22 
0.10 
0.03 
0.02 
0,01 
0.00 
0.00 
0.00 
0.00 
5.75 

0.12 

0.12 

(0.11) 

,5,76 

Contract No. 00170-1804072 

The bud,get. including au expense and revem.1e projections, is based on and prepared in accordance with the informa~ion available at the time of 
preparation, including without limitation. historical records, forecasted data anq'. other sources believed to·be.reliable, but which are not guaranteed. 

Normal budgetary assumplions are that costs "'ill increase with inflation. If expenses during the year exceed the estimaies used In preparation of the 
buc!get, or if unforeseen events occur, the AssOciation may have to Increase the budget during the year. levy a.special assessment or a~combination 
thereof. Further, oll revenue projections included herein are being furnished for informatioriaff>urpOSl!s and remairi sµbject to niark:et fluctuations, Acts 
of God or other extrinsic af'\d uncontrollable factors. 

CWA01 BUD-NP 
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Contract No. 00170-1804072 

PTVO Owners' Association, Inc, 

January 1, 2018 through December.31, 2018 

Acknowledgement 

We acknowledge receipt of the 2018 Annual Association Budget on the date listed below. We 

further acknowledge, if purchase date is prior to January 1, 2018, that the Quality Assurance 

Review Form received at the time of sale reflects the 2017 maintenance fee amount, not the 

2018 Fee listed above. 

~~J-~G~ 
Robert Lee Barbour 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

CWA01 BUD-NP 



From:PA WEAL TH MANAGMENT 
7173031988 03/0712019 15:28 #434 P.042/044 

Contract No._· ___ _ 

ALTERNATIVE MEDIA DISCLOSURES FOR 

Plalfl Name: CLUBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN 

I understand that I ha_ve the option of receiving certain documents in either written· format · 
or electronically, and I have decided to accept the.followin,g documents electronically. · 

0 Public Offering Statement 
0 Budget 
o Governing Documents, including but not limited to Declaration, Articles of 

Incorporation, Bylaws, Management Agreement and Site Rules and Regulations 

The undersigned Purchaser(s) hereby expressly elect(s) to receive the above referenced 
documentation in an alternative media format as indicated by the delivery means checked befow: 

D Tablet (includes Exchange ProgramDoctiments} 

0 . USB Flash Drive . 

D Compact Disc 

Any computer system including Macintosh can be used to view the alteJ.111ltive media on compact disc or 
USB Flash Drive; however, Adobe® Acrobat Reader® is required for viewing. Adobe® Acrobat Reader® 
can be downloaded via the following link: https://get.adobe.com/reader/. The Tablet requires no 
additional software for viewing. Alternative media should not be elected unless the documentation can be 
viewed prior to the cancellation period. 

I understand that I should not accept these documents electronically unless I am able to 
access the alternative media prior to the expiration of my 5 day cancellation period. 

R~g~ :(NJ 201Y 
Date 7 Signarure of Purchaser 

Date Signature of Purchaser 

Date Signature of Purchaser 

Signatt!!·e cf Purchaser 

10 

Print Name 

Print Name 

Print Name 

Print N~m~ 

Form 567A 

CWANVAG-NP/Rev 10-1-17 



From:PA WEAL TH MANAGMENT 7173031988 03/07/2019 15:28 

NEVADA ADDENDUM TO 
CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

#434 P.043/044 

Until such time as the amended Public Offering Statement is approved by the Nevada Real Estate 
Division, purchasers are being provided a copy of the current Public Offering Statement approved for use 
and a Public Offering Statement showing pending revisions which were submitted to the Division on 
Ostober 12.~ry 31 2018. 

Kei%, T /34febt1a yt-
Customer Signature Print Name 

Customer Signature Print Name Date 

Customer Signature Print Name Date 

Customer Signature Print Name Date 

(CWANV-NPBLK Rev.01-31-18) 



From:PA WEAL TH MANAGMENT 7173031988 03/07/2019 15:28 #434 P.044/044 

RECEIPT OF NEV ADA PUBLIC OFFERING STATEMENT 

The Laws and Regulations of the Nevada Real Estate Division require that you as a prospective 
purchaser or lessee be afforded an opportunity to read the Public Offering Statement (POS) for 
this time-share plan before executing a contract to purchase or lease a time-share interest or 
before any money or other consideration toward purchase or lease of a time-share interest is 
accepted from you. 

DO NOT SIGN THIS RECEIPT UNTIL YOU HA VE RECEIVED A COPY OF THE 
PUBLIC OFFERING STATEMENT AND HAVE REVIEWED IT WITH THE NEVADA 
LICENSED SALES AGENT OR PROJECT BROKER. 

I understand the Public Offering Statement is not a recommendation or endorsement of the time 
share by the Nevada Real Estate Division, but is for informational purposes only. The effective 
date of the public offering statement which I received and reviewed with the Nevada licensed 
sales. agent or project broker is January 19, 2018. 

Club Wyndham Access Vacation Ownership Plan 
Time-Share Plan 

Contract Number /)o~/✓ 
;}/4:f/z,.;;.; A ~ 
Date Signature of Purchaser Print Name 

Address: -------------------------------

Date Signature of Purchaser Print Name 

Address:-------------------------------

Date Signature of Purchaser Print Name 

Address: -------------------------------

Date Signature of Purchaser Print Name 

Address: ______________________________ _ 

THE BROKER/SALES AGENT MUST REVIEW THE POS WITH THE PROSPECTIVE 
HASER, ~D SIGN HERE: 

( L ): ?to$ 
,f Neva a Lie Sales Agent or Broker 

Agent or Broker (print) License Number 

THE PROSPECTIVE PURCHASER MUST BE PROVIDED A HARD COPY OF THIS 
SIGNED AND COMPLETED RECEIPT AT THE TIME OF SIGNING. 

THIS SIGNED RECEIPT MUST BE KEPT IN THE PROJECT BROKER'S FILES FOR 
THREE (3) YEARS AFTER SIGNATURE AND SHALL BE SUBJECT TO INSPECTION 
BY THE NEV ADA REAL ESTA TE DMSION. 

Nevada Permit No.: TSP.0504760 

23 

CWANV-NP Rev. 01-20-18 



Robert Lee Barbour and 

Wyndham Resorts Inc. matter 

Contract Number 00220-1806304 

Signed April 27, 2018 



From:PA WEAL TH MANAGMENT 

Wyndham Vacation Clubs•,., 

March 15, 2019 

Robert Barbour 
2144 Market Street 
Apt C101 
Camp Hill, PA 17011 

SENT VIA U.S.P.S. - 1 PAGE 

7173031988 03/19/2019 11:02 

Re: CLUB WYNDHAM Plus Member No. 00999175401 / Contract No. 00072-1812360 

Dear Mr. Barbour: 

#455 P.001/050 

Enclosed is a copy for contract no. 00220-1806304 for your records and review. Should you require 
any additional information, please contact me directly. 

Y, 

kson 
er Affairs Senior Specialist, Wyndham Vacation Clubs™ 

Wyndham Destinations 
6277 Sea Harbor Drive 
Orlando, FL 32821 
Office: 407-626-5110 
Fax: 407-626-5193 
alicia.dickson@wyn.com 

PC: File 

6277 SEA HARBOR DRIVE e ORLANDO, Fl. 32821 
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DocuSign Envelope ID: 1EEBSD62~D9S-414C-691B-9A598A56318A 

SECURITY AGREEMENT 

Member Number 
Conlraci Number 
Contract Date 

CLUBWVNDHAM®ACCES.S VACATION OWNERSHIP PLAN 
RETAIL INSTALLMEN:r CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(Pennsylvania) 

111111112222222222222 

00999175401 
00220-1806 304 

04-27-2018 

Wyndham Vacation Resorts, Inc., a Delaware corporation (•Se/le,.), agrees to sell to ROBERT LEE BARBOUR (•Owne,~) a 
memben;hip interest {"Ownersftip"} in PTVO Ownef$ Association, l~c., a non-!stoel(, non1>rofl\ Delaware cor?oration 
("Association"). which Ownership incluo'es the right to participate in the CtubWyndham Access Vacation Ownership Plan ("Club•) 
and the rigtit to use and occupy Club Accommodations. Seller and Owner may hereinaft.er be referred to collectively ar. the •Parties~ 
or individually as a WParty". !r more than one p&rson executes lhis Agreement as owner. the liability or each Owner under this 
Agreement shall be Joint and several. These rights are denominated iA Points and Owner agrees to purchase the ONnership for a 
purchase price of $5,400.00 (the 0 Purchase Price") on the follolNing terms end conditions: 

Points consisting of the following: 

Perpetual Points: 30,000 Annual__L Biennial 

•tnitial Use Year": October 1st tl'lrough September 30th. 

A BENEFITS AND NATURE OF OWNERSHIP 

1. OWnerstiip. O,mer is a member of ttie Association, and is entitled: (a) to use Points to reserve the use of accommodations in the 
Club { "Club Accommodations•), (b) lo vote lor directors or the Association, (c) to vote on m:ajor decisions of the Association, and 
(d) through the Club a11d the Association, to participate in the ownership of the assets or the Association. At the closing of the 
purchase of the Ownership as set forth in Section 38 l>elow, (i) Owner will receive an Ownership Certificate evidet1cing U,e Ownership 
(which will delineate, among other things, owner's Points), and (ii) owner's name and the other information concerning the 
Ownership will be entered into the permanent records of the Association ("Club Ownership Register"). The Seller is Wyndham 
Vacation Resorts. Inc., 6277 s~a Harbor Or., Orlando, FL 32821. Owner is purchasing a timeshare use timeshare interest il'I a 
multi-site timeshare plan called Clul>Wyndh.am Access Vacation Ownership Plan. The addre1.s of this tim$hare plan is 6277 Sea 
Harbor Dr .. Orlando, f'L 32821. Rerer to the CliJbWyndham Access Public Offering Statement (•PubJit: Offering statemenr") 
aceompanying this Agreemenl for a list of Club Accommodations which are under construction {if any) 9nd estimated compretion 
dates. 

2. Dura1ion of Ownership. Ownership shall be effective from the date on 'Nhich the Closing describe<! in Section 38 beJow occurs; 
Ol.vner may use Poil'lts to obtain reservations and other Club benefits starting with Owner's Initial Use Year as set forth above. 
Owntrship shall be perpetual. 

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions 
and Grant and Reservation of Easements for ClubWyndham Access Vacation ownership Plan (•Declaration"), tile Ownership (and 
the Points) may .be t~nsferred enlirely or p:artislly at any time during their term and wittiout limitation 10 the number of transrers, 
through sale, oitt, inheritance, dissolution of marriage, or by :any operation of law, subject to the following terms: (a) a reasonable 
Ownership trans-fer fee has been paid to 1he Assoclalion; (b) all payments or charges due the Association, Seller or any Holder or 
Ce>-Ho!der (as those terms are defined in Section 16) of this Agreemerit are cUfrent, (c) the Points transferred 1;tnd the Points. retained, 
if any. must eacl'I be enough Points to satisfy lhe then Minimum Points Requirement as established by Seller; {d} the Association 
must consent to the lransfer which consent shall not be unreasonably withheld, conditioned or delayed: (el the transfer must be 
entered in the Club 0..-raership Register; (t) all aspects ot the transfer must comply with applicable law; and (g} if any financed 
amounts are still owing to Seller ot to any Holder or Co-Holder. (i) the Owner mus.I obtain the written consent or the Seiter or any 
Holder or Co--Holder to such proposed transrer which consent shall not be unreasonaoly withheld, conditioned or delaye<:I, (ii) the 
transferee must satisfy the then current credit requirements of the Seirer or any Holder or Co-Holder, and {iii) transferee may be 
ctiarge<:1 a rea,onable financing transfer fee. Owner and Seller eac:'l acknowledge anti agree that Seller has entered into this 
Agreemer1t in consideration of and reliance upon the creditworthiness and reliability of Owner. 

B. ACCOMMODATIONS AND OTHER MATTERS 

4. Club Accommodations. Owner &hall have access to all e)(isling and future Club Accommodations and the properties within 
which those Club Accommodations are located ("Club Propertiesff), as Wtell as all other acc~mmodations owned or operated by or 
associated with Club, where-ver located. Provided however the location and specific nature of tt,e Club Accommodations shall be 
su~ject to change in accordance with the Ctub Instruments (as defmect below). 

ClubPA 
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Conmict Number: 00220-1806304 

5. Participation of Owner in Association Governal\ee. The Articles or Incorporation, By-laws, and Regulations of th& Association 
and the Declaration provide, among other things, for; (a) meetings of, and votes by the Parties who hold Ownership in the 
Association {called ~owners"); (bl eledion of dile(tors; and (c) use rights in Club Accommodations. 

S. Control of Club Accommoda1ions by the Association. The Association or one or more Trustr. each of whose beneficiary ir. the 
Auocia\ion, shall hold the deeo or the lease to eac:ti Club Ac:commoclaHon, free of the effects 1:>f debt encumbrar11:es (or with a 
non~iswrbance agreement in place),-and subject to ~e Declaration whic:~. among other things: (a) is ,ecorded or filed.against e2c~ 
Club Accommodation; (b) provide!; for dedication of rrie Club Accommodation to the .Club: and (c) establishes.,the Points as the 
ctJrrency of use in the Club. Notwithstanding the Association's or a Ttusrs ownership of Club Accommodations in the various Club 
Properties, in many instances, not all or the accommodations at a Cluo Property will be or become Club Accommodations and 
therefore, the Association will have limited, if any, right to contri:>1 that Club Property. 

7. Power of Attorney. The power to direct 1he Trustee as to all matters sha!l be exercised solely by the Association and by the Seiter 
acting in accordance with the Club Instruments. The Association and the Seller may exercise that power of direction withOut the 
consent of the Owner. To the extent tha1 the joinder of the Owner may be required 1o validate any act or thing done by the Auociation 
or !he Seller pursuant to this power o! direction, each Owner, by entry in the Club Om,ership Register, grants to the Association and 
to the Seller a special power of attorney ror ttlese purposes. to the exient permitted by applicable law, coupled with an interest that 
cannot be revoked as set forth in Section 7.5 of the Declar.ition, 

8. The Club. The Club is governed by, among other things, the Dedaration; the Articles of Incorporation and By-laws for the 
Association; Trust Agret1ments, if any: and the regulations, as each may be lawfully amended or supplemented from lime to lime (all 
such governi~ documents, as so amended, "Club Instruments"). In addition, because many Club Accommoda1ions may be located 
"Mthin Club P,opelties \h-at are themselves operated as corid!)fflin\ums or lime-snare programs, \hose Club Aee1>mmod2ti1:>M are 
subject lo declarations, articles of incorporation and by-laws for the association managing such property and the rules and 
regulations of the condominium and/or timeshare programs being operated thereon (•Ctub Prcperty lnstrumtuWi"). The Club 
Instruments, together with the Club Property Instruments. will govern many aspects of ownership, use and operation of the Club and 
the Club Acccmmodations, including, without limi1ation, (a) reseNations; (b) the number of persons permitted to occupy each Club 
Accommodation; (c) guest policies: (d) fe~; (e) rental of Club Accommodations by Ovmers and by the Club and others; (t) charges 
for use of specific facilities at each Club Property; (g) personal conduct and behavior; (h) check-in and check-out times; and (I) care 
and maintenance of Club Accommodations and related facilities and amenities. The Ownership conveyed by this Agreement shall be 
held by Owner subject to each of the provisions of the Club In strum er.ts and the Club ·Property Instrument 

9. Development and Management of Club. Seller has developed the Club and has caused accommodations in Club ?roperties 10 
be tran&ferred to the Association or a Trust for tha benefit or the Association in exchange for the proceeds of sa!e as well as exclusive 
markeling rights, and the right to add additional properties. Pursuant lo e Management Agreement between Seifer and/or one or more 
affiliates o! Seller, and the Association, Seller or such affiliate will 2lso manage the Club, the Association arid those Club Properties 
which are not part of other timeshare er condominium programs. 

C. POINTS USE 

10. Club Program. The ber.efits and obligations of Owner5hip are determined by the number ar.d types of Points assigned lo the 
Ownership. 
(a) Use. Points may be used to reseNe Club Accommodations that are available through the Club en a space available basi~. The 
number oi Points required for occupancy of any Club A"°mmodation wilt be based on numerous factors, including, withQut 
limitation, the season, location, unit size and type, and day of the week. 

(b) Issuance. Points are renewed annually (or, in the case of Biennial Points. every other year) throughout the term of the Ownership, 
at the beginning ofOWner's Use Year, in the tolal number of Points purchased by Owner. 

(c) Additional Poinli,. Owner may purct.ase additional Points from Seller at any time after the date of this Agreement, subject to the 
following: (i) the Points are available; (ii) owner is not in default under this Agreement: (Ui} the Owner is in good standing with the 
A$sociation: (iv) the then current price is paid; and (v) if Seller finances the purchase, Owner satisfies Seller's then current credit 
requirements. 

D. QUAUFICATIONS ANO CONDITIONS TO PURCHASE ASSOCIATION MEMBERSHIP 

11. Legal Capacity. Owner represents that Owner is a person or entity with the legal capacity to enter ioto !his Agreement. 

12. Non-Investment Purchase. Owner represents that OWl\er i~ purchasing an Ownership for the purpose of recreational and social 
use, and not for financial profit. 

CIUbPA Page2of9 No. 2058/Rev. 1-1 B 
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Contract Number: 00220-1806304 

13. liabfllty Limitations. Owner agrees that Owner and ONner's family or guests assume all risks of loss or damage to persons or 
property in usi1lQ the Cluo Accommodations and the Club Propenies in which they are rocated, e;(cep1 that this limitation of liability 
shall not apply in cases of negligence of the Seller, Manager or Association. Owner arso agrees to maintain liability and propeity 
damage insurance in connection with any motor vehicle(s} llrnught lo the Club Accommodations, in amounts C\lstomarily carried on 
SIJCh vehicle(s). 

14. Owner Default. Owner shall be in default under this Agreement if Owner fails lo pay on time, keep any promise, or ful~ll any 
agreement or obligation containeCi herein or in any of the documents or instruments referenced herein. Without limiting the scope or 
the prior sen.ten.ce, obligations i"clude obtaining the written consent o! Seller or any Holder or Co-Holder to transfer any part of the 
Ownership which is subject to outstanding amounts financed and owed to Seller or any Holder or Co-Holder. !n lhe event of a default 
by 0:-me:, Owner shall not be entitled to reserve, use. or occupy any CIYb Acoommodation, or to exercise any o1her rights, benefits, 
or privileges appllrtenant to Owner's Ownership. 
(a) Owner's default in the performance or any of Ownel's obligations under this Agreement on or before Closing shall en1i11e Seller to 
terminate this Agreement iMMediately and all of Owner's eights. benefits, and pfivlleges hereunder. lJ!l0I\ such termirtaUOI\, Seller 
shall cause Escrow Agent to deliver to Seller, all sums of money previously paid by Owner hereunder as liquidated damages and not 
as a penalty as Seller's exc:lusive remedy for Ownets detaLtlt. To the extent OWner lias pald any assessments or 01her amounts to the 
Association prior to Closing, those arno1Jnts shall also be forfeited and retained by the Association. 
(bl If owner fails to timely perform ar.y of OWner't. obligations under this Agreement or the Club Instruments after C!osfng, Owner 
sl\all be in default and Seller or any Holder or Co-Holder may enforce the Seller Security Interest (as describ~ in Section 15 of tl\is 
Agreement) against owner's Dwnership (and the proceeds th~reof) in accordance with this Agreement Upon the oocurrence of any 
such failure, Seller or any Holder or Co-Holder shall give Owner written notice thereof and if Owner has not cured the applicable 
r,;1"' ,_,h;, thirty p•"'" ,,., s•1" or aoy Hold" o, Co-Hold" g;""' ,ooh ,o,;c,, °"'" shall be ;, defaoll u,der lhO 
Agreement and Sell W Holder or Co-Holder may enforce the Seller Security Interest in accordance with Section 15 below. 

OWNER lNITIALS: _ _ __ _ 

1S. Remedies/Security Interest. To secure compliance with owner's obligations hereunder, 0.Vner hereby grants to Seller and any 
Holder or Co-Holder a se<:urity interest ,•seller Sec11rity Interest") in the OWnership purchased under this Agreement and all 
proceeds therefrom (collectively the "Coll..rtera\"). The Sell~r Security lmetest cons\itu\es a lien on the Collateral. The Seller Security 
Interest and lien shall remain in effect as long as there are obligations of ONner in favor of Seller or any Holder or Co-Helder to be 
fulfilled llnder this Agreement No waiver by Sel!er, 1he Association, or any Holder or Co-Holder of this Agreement, of any default or 
breach by Owner shall operate as a waiver of the same or any other default or breach by owner or any other party listed as Owner In 
the fut11re. !each Owner signing below hereby appoints each olher Owner signing below as his or her agent for dealing with Seller and 
any Holder or CerHolder or this Agreement for any purpos~. Upon the occurrence o! a default de$CTibed in Section 14 above, Seller 
or any Holder or Co-Holder of this Agreemen1 may choose, to the eX'lent permitted by applicable law, one or more of the following 
remedies: {a) declare the entire unpaid batance of Che Purc-hase Price and a Processing Fee immediately due and payable, 1.mless 
prohibited by law; (b) foreclose the lien created by the Seller Security Interest and sell or retain the OWnersl'lip in satrsfaction of 
owner's obligations ne,eun<ler, or exercise any other right under Article 9 of the applicable Uniform Commercial Code; (cl termrnate 
the Ownership and retain an amounts previoLlsly paid by owner as compensation for damages incurred in proceeding pursuant to 
this AgreemM! {Seller and Owner agree that in such case it would be irnpraciical or extremely difficult to fix the actual damage and 
therefore, the amounts previously paid by Owner are a rair and rea5onable estimate of Seller's actual damages for such default): (d) 
!>uspend use rights, including, but not limit~ to, cancelling any existing and future reservations: {e) $U8 for the unpaid balance dve 
hereunder. {f) deny request lo transfer Owner's ownership and Points in the Club Ownership Regis1er, and/or {9} pursue any other 
remedy allowed by law, except Seller cannot terminate lhis Agreement or foreclose against the Ownership withal.rt \he consent of the 
Holder or Co-Holder rt&right to the unpaid balance due hereunder ~b . 
OWNER INITIALS: ------ ---
16. Additional Creditor. The right to receive payment of the Purchase Price and Processing Fee under this Agreement betongs to 
Seller, but coJld be assigned, collaterally or absolutely, to another creditor (sui::h creditor is referred lo herein as a "Hofder• or 
•co-Holder'). This Agreement, together with all se<:urity interests. right~ of enforcement and payment due hereunder, is freely 
assignable by Seller, its successors and assigns. 

NOTICE: 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH 
THE DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR (OWNER) 
SHALL NOT EXCEED AMOUNTS PAID av THE DEBTOR (OWNER) HEREUNDER. 
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17. General Provisions. Except as otherwise set forth under Section 47 entitled "Purchaser's Nonwaivable Right to Cancel'', any 
written notice required or desired to be given hereunder shall be deemed ~iven when personally delivered or after three (3} days 
deposit Ln the U.S. Mail, first class p¢~tage prepaid or one 11) day after acceptance by a nationally recognil!:ed overnight courier 
seivice, addressed to the address given herein or such sub~equent address as is given oy proper notice, or when sent by facsimile to 
any facsimile number given by one Party to the other. This Agreement, and any and all other documents executed at the same time 
as thii. Agreement. conMitutes the entire agreemen1 between the Parties hereto. No represenfation or war,ranties, oral or written, other 
than the representations set forth in this Agreement and tlie Ottering Plan; any and afl othef. documents executed at the same time as ' 
this Agreement and lhe Offering Plan, have been relied upon by the i='arties. Exeept as otherwise pro11ided herein, this Agr&ement 
shall be binding upon and benefit the heirs, executors. admlnis1rators and successors of each of the Parties. If any provision of this 
Agre-ement shall be found to be invaHd. the remaining provisions shall nevertheless remain in full lorce and effect. Unless terminated 
in accordance with the terms of this Agreement, this Agreement shall survive the issuance or the Ownership and the Ownership 
Certificate and the registration thereof in the Club ownership Register and shall survive the final payment toward the purchase 
here1.mder. 

18. Owner Responsibility. Transfer or abandonment ot lhe Ownership does not relieve Owner of Owner's Obligations hereunder 
unless such transfer or abandonment of the Ownership is agreed to by the Association, the Seller and/or any Holder or Co-Holder of 
any right to the unpaid balance due under thii Agreement. 

19. communications with Owner. owner hereby expressly consents and agrees that the Association, Seller, and Se!ter's parent, 
sul>sidiaries, affiliates, successors, or assigns may use written, electronic or verbal mea:ns to contact Owner. This consent includes, 
but is not limited to, contact by manual calling methods, prerecorded or artificial voice messages, text messages, email, and/or 
automatic telephone dialing systems. Addttionally, Owner hereby agrees that the Association, Seller, and Seller's parent, subsidiaries, 
affitiates, successors, or assigns may use any email address or any telephone number Owner provides, now or in the future, 
including a number for a cellular phone or other wireless del/ice, regardless of whether OWner incvrs charges as a result. 

20. Modifications and Changes. Seller reserves the right to m~ke changes in the Club 11\siruments for the purpose of correcting 
errors in 1he preparation and filing of all documents relating to the Club wnere necessary to establish the validity and enforceability or 
the Club Instruments. Seller reserv~ the right to add additional real property intereMs to the Club as provided in the Club 
Instruments. Seiter ruriher reserves the right to make clerical or typographical corrections in any documents related to this 
Agreement 

F. ASSESSMENTS -ASSOCIATION'S SECURITY INTEREST 

.21. Regular Assessments. The current annual Regular Assessment for Owner's ownership is $172.80 (U.S. Funds), based on the 
formula and rate of annual R~ular Assessments currently established by the Asi.ociation pursuant to tM Club Instruments, Regular 
Assessments may be increased annually subject to the Cluo lnstrumrtnts. Regular Assessments shall be ~ed for Club Costs, 
including maintenance and operation of Club Accommodations (including for reserves) and operation and management of the Club, 
all as more particular1y described in the Club Instruments. 

22. Special Assessments and Taxes. The Association may levy special assessments subject to the Club Instruments. The Owner 
is also respon$ible for any tax that might be ass~sseo by a civil taxing authority on the purchase of owner's Ownership or the use of 
any Club Accommodations. 

23. Individual Charges. Owner must pay separately for extra benefits including, but not limited to, if available, food, storage, ex1ra 
maid service, purchase of goods, use of equipment, lurnishlngs or facilities not normally provided as part of the Club Accommodation 
or the Club Property in which it is tocate<I, and exchange program services if available. 

24. No Warranties. SELLER MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANTY CONCERNING THE 
CLUB ACCOMMODATIONS OR CLU8 PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERW1se, OF 
HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT AS MAY BE REQUIRED BY LAW 
AS OF THE OATE HEREOF. ACCOROINGLV, ANY REPAIRS TO THE CLUB ACCOMMOOATIONS OR CLUB PROPERTIES NOT 
COVERED BY RESERVES MAV RcSUt. TIN A SPECIAL ASSESSMENT. 

25. Damage Charges. ONner must pay, as an Individual Charge, any cost of repair or replacement for any damage caused by 
Owner, Owner's family or guests, or anyone else 1hat Owner allo\'IS or permits to occupy a Club Accommodation during OW'ner's 
reserved use period. 

26. Association's Remedies/Security Interest. To secure compliance with 1he Club Instruments, Owner hereby grants to the 
Association a s~urity lnterest (the •Association Security Interest") ii\ Owner's Ownership and all procel!'cls thereof {i.e., the 
Coilawa!), whfch Association Securi1y 11\terest is subject to arid subordinate lo the Seller Security Interest. The Association Security 
Interest shall remain in effect as long as Owner's ownership remains in effect. Upon a breach by, or failure of, Owner to perform any 
ot Owner's obligations under 1he Club Instruments, which breach or failure extends beyond any notice, cure and/or grace periods 
speeilicaHy provided for in the Club Instruments, the Association may, among other things (the Club Instruments describe all or lhe 
Association's rights and remedies for an Owner default thereunder): (a) foreclose the lien provided by the Asr.ociation Security 
lnter~t. subject to any Seller Security Interest then in existence, and sell or retain Dvvners ownership in i.atislaction of Owner's 
obligations to the Association or exercise any other right under Article 9 ol lhe applicable Uniform Commercial Code: (b), if the Seller 
Security lr.teres1 no longer exists, terminate the Owne~hip: (e) suspend the Owner's rights to use the Points ascribed to Owner's 
o.vnership and in certain ins1ances, the Owner's rights to occupy a Club Accommodation for Which the Owner had previously 
obtained a reservation: (d) sue the Owner personally for all amounts due to the Association: (e) deny request to transfer Owner's 
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Ownership and Points ir. the Club Ownership Register: and/or (f) pUisue any other right or remedy allowe<I by law, subject, however, 
to the Seller Security Interest (if still in elfect) arid subject to the terms and provisions of the Club Instruments. 

G. PURCHASE PRICE, FINANCE CHAROE, AND PAYMENTS 

27. Purchase Price. Owner agrees to pay Seller lhe Purchase Price in U.S. Funds (less other Credits/Discounts) together with a 
Closing Fee, a document processing fee ("Prot:~ssing Fee") described i11 Seclion 29 below and the cr~it serviee charge {"Finance 
Charge, as 9escribed in Section ·30 Cr~il Terms. ~ayments shall· be cred(!ed first on the interest then due, then on principal. 
lo1erest will begin to accrue on the date hereof. This ll'lstallment Col"ltract provides for an interest rate of THIRTEEN 99/100 
(13.99%) per annum. This amount is required to oe included in the calculation or the An11ua1 Percentage Rate and Finance Charge. 

28. Closing Fee. Owner agrees to pay a $30.00 Closing Fee, which Seller will pay to Firs! American Title Insurance Company. 

29. Processing Fee. Owner understallds and agrees to pay Seller a Proci?$Sing Fee of $349.00 which is charged lo all Owners 
whether paying in cesh or buying on credit to cover various processing serviees related to the ,a1e including administration and 
preparafon of various documents related to the sale. These services are separate and distinct from the services that Seller performs 
as settlem1mt agent. Toge1her, the Purchase Price. Processing Fee, Closing Fee and Finance Charge com.tilute lhe "Total S11fe 
Price•. 

30. Credit Terms. Disclosures Required By: Federal Truth In Lending Act, and State Law. Creditor: WYNDHAM VACATION 
RESORTS, INC .• 6277 Sea Harbor Or., Orlando, FL. 32821. 

ANNUAL PERCENTAGE 
RAT£ 

FINANCE CHARGE 

The dollar amount the 
credit will cost you: 

Amount Financed 

The amount of credit 
provided to you or on 

your behall: 

Total of Payments 

The amount you wm 
haYe paid atter yov 

Total Sale Price 

The total cost of your 
purchase on credit 
including your down 
payment of: 

The cost of your credit as 
a yearly rate: 

13.99 $4,519.50 $5,174.10 

have made an 
payments as 
scheduled: 
$9,693.60 

$574.90; 
$10,268.50 

Your payment schedule will be: 

No. ot payments: 

120 

Amount of Eaeh Payment: Payments are due monthly, on the same 
date each month 

'80.78 B...,..innina· 06-11-2018 
Late Charge: 

Security Interest: 

Prepayment: 
Variable Rate: 

Contract Reference: 

1. Gross Purchase Price: 
2. Oiscoul\t/Other Credi~: 

You will be charged a late charge of $5.00 or the maximum permitted by applicable law for each 
payment that is more 11\an ten (10) days late. 
You are giving 1he Seller and the Association a security fnterest in the Ownership being purchased and 
all proceeds therefrom. 
If you prepay the balance due, there will be no penalty. 
Did Did Owner Enroll In the Auto Pay Plan using Owner's checking or savings account (•APPj? 
__ Yes-A- No. If "Yes" is checked, lhe following applies. By emolling in the Af>P, Owner's Annuai 

Percentage Rate disclosed above reRects a reductio11 of on&-half percent(½%) (tl\e •RedJJctlon•) over 
the Annual Percentage Rate that would otherwise apply. The Annual Percentage Rate disclosed above 
will automatica11y increase by the amount or the Reduction in the event any one of the following occurs: 
(a) Owner discontinues. participation in the APP, (b) Owner's financial institution is unable or unwilling 
to participate, or (c) Seller or any Holder or Co-Holder discontinues Owner's participation for 
reasonable cause. My increase In the Annual Per~ntage Rate will take the form of higher payment 
arnourits. For example. if your loan were for $10,000.00 at 17.49% for 7 years and the rate increased 
to 17.99%, your regular payment would increase by approximately $5.00. 
Owner should refer to thi$ Agreement tor information about nonpayment, default. the right to accelerate 
maturity of Ovvner's payment obligation, prepayment rebates and penaHies, and other c:reditor 
remedies. 
If you do not comply with your payment obligation under lhil'> Contract. you may lose your Ownership. 

ITEMIZATION OF AMOUNT FINANCEO 
$ 7,600.00 6. Closing Fee (.Pal\j to Escrow Agent): $ 30.00 
$ 2,200.00 7. Total Cash Price: $ 5,779.00 

3. Net Cash Priee (Pai(j to Seller): $ 5,400.00 8. Payments./Trade In: $ 0.00 
4. Processing Fee (Paid to Seller): $ 349.00 9. Down Payment $ 604.90 
5. State and Local Taxes: $ 0.00 10. Amount Financed:• $ S, 174.10 

·11 applicable, includes refinancing an existing loan plus any uripald interest. 
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31. Changes in law, If a law, which applies to this Agreement ano which sets maximum linance charges, is finally interpreted so 
that the interest or other charges collected or to be collected in connection with lhis Agreemertt exceed the permitteo limits, then: (i) 
ally interest and/or other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to 
the permitted Umit, retroactively effective as of tl1e date of this Agreement, and as though this Agreemerit originally provided ror lhe 
reduced interest rate, finance and/or other charge, as the case may be; and (ii) any sums already collected from Owner which 
exc&eded permitted limits will _be refunded to Own~r. The Holder or Co-Holder may choose to make this refund by reducing the 

. S)(incipal owner owes under lhi$ Agreement or by mexing a dire-ct payment to Owner. If a refurtd reduces principal, the reduction will 
be treated as a partial !)repayment. 

32. Other Charges. The Association, the Seller and any Holde1 or Co,Holder each have the right to collect charges pes dishonored 
check or other form of payment up to the maximum amount permitted by applicable law. For any late or misse-d paymen~, in 
addition to any applicable late charges, and to the extent permitted by law, OWner may also be charged a seNice or adminiS1rative 
fee to compensate for the added expense, administrative burden, and lnconventence cau$e<I by the delay in such a payment. 
Additionally, tot~ extent permitted by law, Owner may also be charged any costs and eXl)enses incurred in the attempted collection 
of any delinquent payments, inclllding, without limitation, reasonable collection fees, which may be based on a percentage amount 
over and above the delinquent payments. 

H. DISPUTE RESOLUTION/ARBITRATION 

PLEASE READ THIS PROVISION OF THE AGREEMENT CAREFULLY. IT PROVIDES THAT 
Cf:RTAIN DISPUTES MUST BE RESOLVED BY BINDING ARBITRATION. IN ARBITRATION YOU 
GIVE UP THE RIGHT TO GO TO COURT, INCLUDING THE RIGHT TO A JURY AND THE RIGHT 
TO PARTICIPATE IN A CLASS ACTION OR SIMJLAR PROCEEDING. IN ARBITRATION, A 
DISPUTE IS RESOLVED BY AN ARBITRATOR INSTEAD OF A JUDGE OR JURY. ARBITRATION 
PROCEDURES ARE SIMPLER AND MORE LIMITED THAN COURT PROCEDURES, AND ARE 
SUBJECT TO VERY LIMITED REVIEW. 

33. Dispute ResolutionfArbitration. Any Disputes be~n the Parties shall be resolved as follows: 

a. Definition or Disputes. The Parties agree that any dispute, claim, suit, demand or controversy arising out ol or relating to 
thi$ Agreement (any "Dispute 0

) si'lall be determined exclusively and frnally lly individual arbitration, except a$ specified below. 
"Dispute" includes, without limitation, any claim regarding any breach, termination, enforcement, interpretation or validity of this 
Agreeme11l, any claim arising out of or related to the marketing, purchase, and/or use of Owner's Ownership, Owner's use of Seller's 
properties, and/or Owner's participation in any activities/events sponsored, organized, or made available by Seller or any of its 
affiliates. 

b. Neutral Arbitra1orfN0 Jury. Any Dispute will be submitted to a neutral arbitrator, tor a final and binding determination. known 
as an award. The arbitrator is an independent <1eeision maker, appointe<I by the American Arbitration Association (·AAAi, who 
reviews Md weighs evidence provided by both Parties, and issues an award enforceable in court. Oecit.ions by an arbitrator are 
subject to very limited review by a court. Except as expressly provided below in this Dispute Resolution!Arbitration clause, the Partie$ 
waive and relinquish any and all rights to have a court or a jury resolve any Dispute. The Parties expressly waive any right to a 
jury trial. 

c. Individual Basis/No Class Actions. The Parties expressly intend that any Disputes will be arbitrated on an individual ba,$iS. 
There will be no right or authority for any Dispute to be arbitrated or litigated in any way on a class, mass, or olher collective b.isis, 
and the Parti~ waive any right to bring or join any representative or other claim brought on behalf of the general public, other 
purchasers, or other persons similarly situated. 

d. Certain Carve-Outs. Despite this arbilralion provision, the Par1ies reserve certain rights to proceed in court without waiving 
their right to arbitrate under this Dispute Resolution/Arbitration provision: {1) Seller reserves the right to seek emergency injunctive 
relief from a eourt to address any circumstances or behavior, by Owner or any person who obto1ined or is using Owner's rights and 
privileges, that Seller believes may present a risk or threat to the safely, security or reputation of any resort, guests, reservation 
system, data system, or other feature or location connectecr with Seller, (2) Owner reserves the right to file a Dispute in smalJ claims 
court in Florida, 8$ long as the matter remains in small claims court and proceeds only on an individual basis; and (3) No provision of 
this Dispute Resolutiort/Arbitration provision shall Hmit the right of any party ta seek and use any available remedies, judicial or 
otherwlie. for the p1.1rpose of foreclO$ing upon, or accelerating any debl secured by any property Ulat i$ involved in any Oispute or 
subject to any Note, Promissory Notes, Mortgage Deed or Mortgage (the "Loan Docum&nts~) e:xecuted by the Parties. Any such 
acceleration, or foreclosure, proc~s shall be governed by the terms of the Loan Documents and applicable foreclosure law and 
pr<><::edures may occur outside rhe arbitration process if either of the Parties so elects, and shafl not be deemed a waiver of the right 
to arbitrate any other issue involved in a Dispute. 
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e. Applicable Rules/Location. This arbitration agreement is governed by the Federal Arbitration Act (9 U.S.C. § 1 et seq.). The 
arbitration shall be administered by the AAA under its Consumer Arbitration Rules, avail3ble online at www.adr.org or by caRing the 
AAA at 1-800-778-7879 {the "AAA Rutes•). except that the parties e){J)ressly agree that ttle MA Supplementary Class Rules shall 
not apply, given the express class waiver above, and rurther agree that Rules 14(a) and 53 of the Consumer Arbitration Rules shall 
not authorize .iny arbitrator or court lo find that any class, mass, collective or representative claim may be arbitrated. The 
arbitratlc>n shall be held in the County of Orange, State or Florida unless _the Parties agree to another location .in writing, or 
t.h~ arbitrator deeld_es to hold a teleptionic hearing to ~each. a decision ba~ed solely on the parties' submission or 
documents, or to designate another location re.asonably convenient ro; the Parties. · 

r. Stay of Proceedings. In the event ttia1 a Dispute involves both issues that are subject to arbitfatiM and issues that are not 
subject to arbitration, the Parties unequivocally agree that any legal proceeding regarding the issues not subject to arbitratior. shall be 
stayed pending resolution of the issues subject lo arbitration. except for any proceedings de5cribed in Paragraph 33(d) above, which 
actions shall proceed witriou\ a s\ay. 

g. Final and Binding. The arbitration award shall be fmal and bind{ng on the Parties. Jvdgment on the arbitrator's award may 
be entered in any state or federal court of competent jurisdiction. 

h. Payrnenl of Fees. The payment of all f&es for registration, filing and a<lmini!ttration of the arbitration. and the payment of 
arbitrator fees, shall be governed by tr.e AAA Rules end applicable law, unless otherwise stated in this Agreement. The Partie5 shall 
bear their own legal fees and legal expenses for any arbitration proceeding. 

i. t.lotiee and Good Faith Negotiation. Any ?arty ·,mending to file an arbilta\ion demand against the other Party must nolify the 
other Party at least thirty j30) days before filing. "The Parties agree to attempt to negotiate a mlliually agreeable resolution to resolve 
any suC/1 dispute or claim during this period. If a Party filing an arbitration demand fails to provide that notice, the other Party is 
entitled to seek a st.iy of the arbitration proceeding from the MA for thirty (30} days and to participate in settlement negotiations 
during that period in good faith. 

34. Complete Waiver of Jury Trial. TO THE EXTENT A CLAIM BY ONE OF THE PARTIES AGAINST THE OTHER PARTY IS 
NOT SUBJECT TO THE AABrfRATION PROVISION JN PARAGRAPH 33 OR TO THE EXTENT AN OTHERWISE ARBITRABLE 
DISPUTE IS LITIGATED IN COURT, THE PARTIES HEREBY UNCONOITIONALL Y WAIVE ANY RIGHT TO A JURY TRIAL OF ANY 
ANO ALL SUCH CLAIMS, OISPUTES. OR CAUSES Of ACTION, WHETHER NOW EXISTING OR HEREAFTER ARISING, OF ANY 
KIND. EACH OF THE PARTIES HEREBY AGREES THAT THE PARTIES MAY FILE A COPY OF THIS AGREEMENT WITH ANY 
COURT AS WRITTEN EVIDENCE OF THE WAIVER OF ANY RIGHT TO TRIAL BY JURY. 

35. Complete Wailfer of Class Aetiol'I. TO THE EXTENT A CLAIM OR DISPUTE IS NOT SUBJECT TO THE ARBITRATION 
P~OVISION IN PARAGRAPH 33 OR TO THE EXTENT AN OTHERWISE ARBITRABLE DfSPUTE IS LITIGATED IN COURT, THE 
PARTIES AGREE TO WAIVE ANY RIGHT TO PARTICIPATE IN A CLASS, MASS, OR OTHER COllECTIVE ACTION, ANO THE 
PARTIES WAIVE ANY RIGHT TO BRING, JOIN, OR PARTICIPATE IN ANY REPRESENTATIVE OR OTHER CLAIM BROUGHT ON 
BEHALF OF THE GENERAL PUBLIC, OTHER PURCHASERS, OR OTHER PERSONS SIMILARLY SITUATED. 

36. Governing Law. The Parties agree that this Agreement evidences a transadion involving interstate commerce so as to ensure 
tile applicability of the Federal Arbitration Act (7AA"). In the event of a conffict between applicable stale law, and the FAA, the FAA 
shall govem. If al'ly portion of tllis Agreement is deemed invalid or unenforceable, the remainder or the Agreement shall remain in 
force. 

37. Limitation of Liability. OWNER EXPRESSLY AGREES THAT IN NO EVENT SHALL SELLER, ITS PARENT. SUBSIDIARIES, 
AFFILIATES, SUCCESSORS, OR ASSIGNS BE LIABLE TO OWNER FOR CONSEQUENTIAL, INDIRECT, INCIDENTAL, SPECIAL, 
EXE.MPLARY, PUNITIVE, OR ENHANCED DAMAGES ARISING OUT OF, RELATING TO, .AND/OR IN CONNECTION WITH THE 
MARKETING PROCE.ss. SALES PROCESS, PURCHASE OF THE OWNERSHIP, USE OF THE OWNERSHIP, ANO/OR ANY 
BREACH OF THIS AGREEMENT. SELLER"S MAXIMUM LIABILITV TO OWNER ARISING OUT OF OR RELATED TO THIS 
AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), 
CR OTHERWISE, SHALL BE THE TOTAL AMOUNT PAID TO SELLER UNDER THIS AGREEMEITT. OWNER EXPRESSLY 
WAIVES ANY RIGHT TO SEEK RELIEF IN EXCESS OF THE LIMITATION OF LIABILITY SPECIFIED IN THiS PARAGRAPH. 

I have read and ~ to the Dispute Resolution/Arbitration Clause: 

OWNER INITIALS: ~ 
(REMAINING PAGE INTf;NTIONALL Y LEFT BLANK] 
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38. Effectiveness of Agreement/Closing. This Agreement will become effective upon executio1'1 by all ParU&s and shall be deem&d 
to have closed (the "Closing") wheri all of the following conditions have occurred ur,less waived by Seller. (a) any applicable 
rescission period has expired: (b) the Owner has paid to Seller a down payment equal to not less than ten percent 110%) of the sum 
of the. Purchase Price and the Processing Fee ir. imrpeciately availab!e funds; and (c) Setler has sufficient Points to deliVer to 0"1iner. 
In no event will lhe Closing occur later than the first anniversary of the Contract Date and it Closing has not occurred on or· prior lo · 
the date of the first anniversary of the Contract Date, this Agreement shall be deemed automatically terminated and of no further 
force ano effect. in the event this Agreement is automatically terminated in accordance wilt\ the provisions of the immediately 
precedlng sentence and the Closing does not occur through no fault or Owner then within fifteen (15) days after the first anniversary 
or the Contract Date, Owner may request Seller to refund to Owner all funds paid by Ovmer under this Agreement. 

39. Termination of Agreement with Blocked Persons. Under Unite<l Stales Presidential Executive Order 1:3224 (the "&ecutive 
Order'"), Setler is required to ensure that it does not transact business with persons or entities determined to have committed, or pose 
a risk of committing or supporting, terrorist acts and these identified on the list of Specially Designated Nationars and Blocked 
Persons (the ·ust"}. generated by the Orf1ee of Foreign Assets Control ol the U.S. Department of the Treasury. The names or aliases 
or these per$0ns or entities (.Blocked Persons") are updated from time to lime. In Che event Seller learns that Owl'ler's name 
appears on the List, Seller reserves the right to delay the Closing pending Seller's investigation into the matter. If Seller is advised 
and/or determines that O....ner is a Blocked Person, Seller reserves the right to terminate this Agreement and/or to take al! othe-r 
actions necessary to comply with the requirements of the Executive Order. The p1ovisions of this Section will survive Closing and/or 
termination of this Agreement. 

40. Purch.lSe Money Prote<:tion. All payments made by the OWner shall be held in escrow by First American Tille Insurance 
Company, 400 International Parkway, S1.1ite 380, Lake Mary, Fiorica 32746 ("Es~row Agent"), from Iha date or sale untit Closing has 
occurred. 

41. Vacation Interest Policy. Owner will be provided a vacation interest insurance policy covering the OWnership at no additional 
charge. 

42. Definition of Terms. All capitall:zed terms not othelWise defined within this Agreement shall have the meaning given to them in 
the Club Instruments. 

43. Electrcnie Signatures. Owner(s) agrees thal if this Agreement Is signed electronically by the O....ner(s). it is a transferable 
r~oro. 

44. Refund. If Owner has used or occupied the Club Accommodations using Points purchased pursuant to this 
Agrooment, Wyndham Vacation Resorts, Inc. may subtract from Owner's refund a reasonable charge to cover 
the length of stay plus the cost of damages to the property directly attributable to Owner or any member of 
Owner's party. The charge shall be deemed reasonable if it does not exceed the amount of the maintenance fees -
attributable to the points used to cover the length of stay. 

45. Receipt for Documents. Owner acknowledges that the Owner has received a completed copy of this 
Agreement, required disclosure documents, including without limitation, the Public Offering Statement, Articles 
of Incorporation and By-laws of the Association, the Declaration for the ClubWyndham Access Vacation 
Ownership Plan and the Regulations for the Club, and that the Owner t,as been given a satisfactory opportunity 
to read this Agreement. 

Cl1JbPA Page8 of9 
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Conlract Number: 00220-1806304 

46. Real Estate Recovery Fund. A Real Estate Recovery Fund exists to reimburse any person who has obtained a final civil 
judgment against a Pennsylvania real estate licensee owing to c,aud, misrepresentation, or deceit in a real estate transaction and who 
has been unable to collect the judgment after exhausting all legal and equitable remedies. For complete details about the Fund, call 
(717) 783-3658. 

Notice to Buyer (Owner): 

1. Oo not sign this agreement before you read it or if it contains any blank spaces. 

2. You are entitled to a completely filled in copy of this agreement. 

3. Under the law, you have the right to pay off in advance the full amount due and under 
certain conditions to obtain a partial refund of the setvice charge. 

47. "Purchaser's Nonwaivable Righ1 to Cancel". You, the purchaser, may cancel this purchase at any time prior 
to midnight of the seventh {7th) day following the date of this transaction. If you desire to cancel, you are 
requited to notify the seOler, in writing, at Wyndham Vacation Resorts, Inc., Attention: Account Servicing 
Operations - Rescission Department at P.O. Box. 94443, Las Vegas, Nevada 89193 or 10750 West Charleston 
Boulevard, Suite 130, Las Vegas, Nevada 89135. Such notice shall be given by certified return receipt mall or by 
any other bona fide means of delivery which provides you with a receipt. Such notice shall be effective upon 
being postmarked by the United States Postal Service or upon deposit of the notice with any bona fide means of 
delivery which provides you with a receipt. 

OWNER INITIALS: @. . 

X 
Ovmer Robert Lee 

X 
Owrw 

---
4/27/2018 

Date Signed 

Date Signed 

Joint and several if more than one Owner 

WYNDHAM VACATION RESORTS, INC. and 

PTVO OwnMs A~a/loo.,ln,;, 

X tf.Ld).il.i.ift. 4/27/2018 

Authorized AgenicorocF 11S£9e.,A.. Date Signed 

X 

Owner 

X 
Owner 

2144 Market Street #C101 
Street Address 

Camp Hill PA 
City State 

Date Signed 

O;ite Signed 

17011 
2ip 

Phone (area code) ~(7:....:1;...7.i..1 7;;..;6:;.:1;...-4.:..:5;.::8.::.6 _______ _ 

Email Address ---------------
Pr in <:i pa I Contact ______________ _ 

ClubPA 
Page 9 of 9 
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SalePoint Owner Information Sheet 

Contract Number: 00220-1806304 Date of Sale: 04-27-2018 Points Purchased: 30,000 

Inventory Purchased: CLUBWYNOHAM ACCESS VACATION OWNERSHIP PLAN 

Primary Owner Information 

Name: Robert Lee Baltour 

Address: 2144 Market Street #C101 • Camp Hill, PA 17011 

Phone oumber: (717) 761-4586 (Home) (Work) jCell) 

Emarl address: 

Mantat slatus: Single woman 

Spouse name: 

Title to be ta.lsen as: 

WVO has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer, prerecorded, or artificial message at any cell phone or phone number I/we 
have provided above. 

Additionally, I/we understand that WvO will share my/our cell phone or phone number(s) with WYO's 
affiliates and third-party service providers, such as billing or collection companies that Wl/0 has 
contracted with to provide VNO with these types of services. VNO, its affiliates, and third-party 
service providers have my/our express permission to contact me/us by auto dialer', prerecotded, or 
artificial message at any cell phone or phone number 1/we have provided, or at any number WVO may 
obtain for the following purposes: (a) to resolve an issue or dispute regarding my/our purchase of 
property aod/or services from WVO; (b) in connection with payment processing; {e) to collect on a 
debt; or (d) as necessary regarding my/our purchase of property and/or services from I/NO. 
By granting Wl/0 this consent, I/We understand that it is not a condition of myfour purchase of 
pfoperty ~~~~rc~s from WVO and lfwe have the right to refuse to give such consent. 

L'._~l,u,'- (µ,. O.,,yf,M' 4/27/2018 
1aa0~~•11Ml8 ... 

Signature Robert Lee B.-arbour Date Signature Oate 

Signature Date Signature Date 

00220-1806304 No. 2528/Rev. 1-16 
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BUYER'S ACKNOWLEDGMENT 

Conlracl Number: 00220-1806304 

Purchaser(s): Robert Lee Barbour 

To ensure Purchaser understands the benefits of the timeshare purchase with WYNDHAM VACATION RESORTS, JNC. 
whose address is 6277 Sea Harbor Dr., Orlando, FL 32821 and understands membership in the CLUB WYNOHAM® 
Plus Program ("CLUB WYNDHAM Plus;. it is important for Purchaser to review each of the following: 

1. Tjmeshare purchase. Purchaser acknowledges the purchase of a timeshare interest ("Ownership Interest") in 1he 
ClubWyndham Access Vacation Ownership Plan ("Accessj whose address is 6277 Sea Harbor Dr. Orlando, 
Fl 3.2821. 

2. e,ssignroent to Cl,UB WYNDHAM Phi~. Purchaser understands the use rights in the Ownership Interest are being 
assigned to CLUB WYNDHAM Plus. In exchange, Purchaser will be allocated 30,0D0 CLUB WYNDHAM Plus Points 
annually based on the use rights stated in Purchaser's contract and that the Use Year is October 1st through 
September 30th. 

3. Advanced Reservation Pnority. Purcnaser understands that Purchaser may request a reservation at the Home 
Resort up to thirteen (13) months in advance of my check-in date, utilizing the Advanced Reservation Priority 
("ARP',, and the Home Resort consists of those resorts which are part or Access and the priotity is limited to the 
extent of the interests owned by Access in each resort. 

4. Future CLUB WYNDHAM Plus Changes. Purchaser acknowledges that the current CLUB WYNDHAM Plus Program 
reatures and benefits are described in the written program directories and disclosure materials provided with the 
purchase and that such features and benefits can change or be eliminated in the future. Purchaser further 
acknowledges that no promises or guarantees were made to Purchaser either verbally or in writing of any future 
program enhancements or resort amenity addilions or benefits. 

5. Personal Use aod Enioymeot. There is no assurance that Purchaser may resell a timeshare for a certain price 
or on particular terms. Purchaser acknowledges that this purchase is (i) for personal use and enjoyment 
and not for commercial o, investment purposes and {ii) not being ,nade based upon any representation that 
the timeshare interest has any future market value or resale potential. 

6. No Expectation of Tax Benefit or Profit. Purchaser acknowledges that the purchase of the Ownership Interest was 
not made with any expectation of the deductibility under federal or state lax laws or deductibifily of other expenses 
relatir.Q to tM purchase or with :my expeclatiO!l of der\'l1n9 a1'y prom or tax advanta9e, including from: 

Resale Assistance Rental Income Investment Tax Benefit 
7. Not Buying for Maintenance Fee Qf(set. Purchaser understands tha1 Wyndham Vacation Resorts may present 

various programs from time to time that may provide Purchaser with opportunities to offset a portion of the 
maintenanee fee obligation associated with Purchaser's Ownership Interest. Purchaser acknowledges the purchase 
made today was not made based on any of these programs and has no expectation that Purchaser's participation in 
these programs will fully or continuously offset any or all of the maintenance fee obligation. 

S. No e_ets. Purchaser understands ,hat pets are no\ a\lowe<l at any resort property, except for service animals whlch 
have been trained to work or perform tasks for the benefit of an individual with a disability, 

9. No Pathway Program Eligibility:. Purchaser understands that the purcha$e made today is not eligible for the Pathway 
by Club Wyndham program. Only Purchaser's qua! ified points purchased prior to December 31, 2014 will be eligible 
for this prog~:,~".i'"t:' (l..._ • ..i.,..,,.. ~ur v-,t, v().¥v""" 4/27/2018 

Purchaser ,m►Ete: .. s.u:m.. Date Pu(chaser Date 

Robert Lee Barbour 
Print Name Print Name 

Purchaser Date Purchaser Date 

Print Name Print Name 
4/27/2018 

Authori2ed Re Date 

CWA No. 2707/Rev. 12·15 
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ClubWyndh•m Acccu 
CLUB WYNDHAM" Plus 

VACATION OWNERSHIP ASSIGNMENT AGREEMENT 
ANO USE RESTRICTION 

03/19/2019 11:11 

00220-1806304 
Contact N11mller 

THIS VACATION OWNERSHIP A$$1CNMENT AGREEMENT ANO l.lSE RESTRICTION {"Agreement") is made 
tllis 271h day r>( April, 2018, by and oetween Wyndham vacation Resorts, Inc., a Delaware Corporation. whore address 
i$ 6277 $ta H.itbor o,. ottando, Fl 32821 ("Plan Mam1g('(i, and Robert Lee Barbo1u ("Owner"). 

\NHEREAS, the Second Amenaed and Restated Fai!Sha,e Vacalion Plan l./se Mana~emenl Trust Agreement 
effective Marcil 14. 2008, rerorded in ttle OOice of the Cirtllil Clerk In Cleburne county, Arkansas arid other various 
j11risc.1ictic-11s, whiell <!ocumen! ~ incorporated herein by rereretiee, a1; amended from lime to time ("Trust Agreement"), 
sets forth tho 1erms, reslric:tions and condilions ot u1e FalrSnare Va<:.11iOJ1 Plan ("Plan") described therein as well as 1he 
Obligalions of the Plan Manager to those owoel$ whO he11e subjected IMjr propc:irty to l~e Trust Agt~ment by assigning 
Ille \1$e, oocupancy al'td poss41$$0,Y ngh1s in $4.lct'I propeny to 1h11 FairSl'\are Vaca1ion Pl11n U$1.J Management TNst 
(•Trost; or wtio ac.,,uire propei,y whiell has been previously subjected to lhe Trust, ("A.s.slgnment"), all in accordance 
with the lem\$ ar.o conditioni. of the Ph1n: and 

WHEREAS, owner is the purchaser ol an ciwnershlp lmer&sl (~Ownership") in lhe ClubW1111dham Access Vacation 
Ownership Pran {the "Clubj whieh enliUes Owner 10 use Owner's points to reserve me use of accommodations in tile 
Club as descnbecl in the ClubWyndham ACcess vacation Ownership Plan Retail Installment con11ae1 Pure/lase and 
Security Agreement ("Contract") #00220-1806304: and 

WHEREAS. owner desire-s to ~bJect ttit ownerstiip to 1h11 Tt11$t Agreement ancl assign thi ~e. ocwpancv arid 
possessery rights In the Owiie!Ship to the TruS1, all in accordance v-ilh the TMI Agreemen1. 

NOW THEREFORE, ill consideration of$ Fee Waived, paid by Owner to Plan Manager, and the mutual promises 
contained herein and in lurtheranoo of lhe A$$ignmefl!, the !)lift.es agr11e as follow,: 

1. Pttini1iQm, t:xceµt as olherwise pro,ilded l'lerern, caphalile-tl terms Shall have the sama der1nition as set l<irth in lhe 
Trus1 Agreement This Agree!Tlt!nt, as wen as the interast or the Trustee set rorth herein, sttall be subjeet to the prior 
lights in the Conlracl of any mortgaget or seC4Jred party. Nothing contained he~in Shall contravene the obligalloll ol 
Owner ur.oer the Conl<act or security agreement executed in connection wllh Owl'lel's purchase of the OWnershir:,. 

2. Asskmment Owner hereby subjects the ownership to the Trust Agreement end assigns the use. occupancy and 
poS$e~iy rights ill ihe Ownership to 11\e Tf\lSI, 10 be administere<I In acocrdance wm, the Tf\151 Agreement, and 
agrees that O,..,ners use Rights shall be 91,vemed by the lruS1 Agreemenl 

3. ~ Plan Manager shall 8S$lgn o.-mer 30,000 Points l'wflich shall be LJsed \hrough 1h11 CLUB WYNDHAM Plus 
Program to resel\le a~mmoc2a11ons SIJbjected 10 tl'le Tf\15\ In accordance with 1~e TNst Agreement. Points are 
symbolic of the value of Owner's Use Rights and are to tie Uffd In each full year. 

4. Voting Rights Notwitl1standing lhe Assignment. Owl\et s.hall retain Owne(s voling !1Qht in the P'NO Owners 
AssoCialion ("HOA"). 

s. CLUB WYNOHAM l'lus Assessmtmt. Owner agrees lo pay an annual CLUB WYNOHAM l't\1$ Assessment 
("Assessment; lo the TNSI 10, certain expenses or the Plan in a<:00rdance With the TI\Jst Agreement, wMcn 
Assessment shall include Owner's Share of the expenses associated with the operation and maintenan<:e or the Plan 
and may indude Owner's proportionate share of Ownel's reglllar assessment anributable to lhi Ownership ("HOA 
Feej. Tne Assessment shall be payable annuall~ In a<IVanee in either or.e inS!alrment or in monthly Installments 
pursuant to an approve,:! auto pay plan. The Plan Manager $11.illl cause the HOA Fee por1ion of the Assessment to be 
deJ)oSitecl into a Cl.U8 WYNDHAM Plus e!WQW account ("Esr,ow Account") ~nm SIJcll funds become oue al'l(j are 
oeuvereo to the HOA. owner au!honzes the Trustee: or its assignees to wilhdtaw 111e HOA Fee from and out of the 
Eset0w Aceoun1 and pay same over to the HOA~ long as said Ownership is subjeeled to the Plan. 

6. Assot;ial[on. 1'1a™Jant 10 Ille Assignment, Owner becomes a Member of lhe Fal/$hare vacation Ownen; A$$0Qiatior1 
c· Association") and as sucti agrees 10 abide by all reQuirements set forth In the Articles and Bylaws of the 
Asscx:;a1ion. Owner also has !he right to vote Owner's Interest as a Member or the As&ociation, 

7. Use and OOCURilQCY Rigtlts, OWner hereby ass;,ins Owner's 11$41 arid occupancy rights In the OWnerSlliP to tile TI\Jst 
ror tho period of time this Aoreemenl is effective and accoroingly grants 10 the Trustee and the Plan Manager 1ne 
right to assign the possession and Use Ri[)hts of the Ownet$11ip on an annual basis or bi11t1niat bas~, if applicilble, 10 
other Memllell In Ille Plan in re1um for Owners Use Rijjhts to ulillze Ule Cl.UB WYNDHAM Plui Program or 
excnange in aCGOrdanee with the Tl\ls\ Agreement. 

8. Effe<:!jve Q?te This Agreement shall become effi:i;tive on the date first written above. 

9. Jeoninalion This Agr!N!menl an<I all rights gr.inled hereul'IO'e1 may be tenninsted by Owner. or by Ownei's 
successors or assigns. at any time: however. any sueh tennination shaU be SLJbje-ct 10 any outstaMillQ reservations. 
£\ecti<m to \ermi"ale will be nole<l but &II reseNatiom; exis\lng as ol the le11T1im1lion da\e will be tionOJed. No n~ 
reservations wiU be accepled on or after the termination dale. If this Agreement iS terminated, nrture actess to 1he 
Pten will require appro11aI ol 1he Plan Manage, anc inc/Lide a conversion ree. tr not ten-ninateo sooner, 1erminalion 
will occur on lhfl ,ar1iet of the following dates: (a) 1emiinallon of the cr~.b; (.b} temiinalion of the Plan: or {c} 
remi.inalion by Trustee in a~ance with the T~ Agreemenl Upon terminalion. Ownefs Points will be 
ex1inguished and Owner will oo longer have the right lo make reservations In accommodation, Sllbjected to the TMt 
Agreement a,w all use, occvpancy and possessor, rights in 111e Ownership Shall aU1omalic.illy revert to Owne,. 

10. Bil)<l•09 Aqreemenl This Agreemeni all(! the terms arid conditions or lhe TI\Js1 Agreernenl Sllall be binding upon 
Owner, Ownefs heirs, successors and assigns, Jirovide<l, however, lhe application ol this covenant on the Ownership 
may be terminated in aocordance with paragraph 9 above. or shall tenn,nate automatically If and when lh 
Ownership Shall t>e held oy WyAdn.am Vacation Resorts. Inc. ("Wylldham; s1,1bSe,Quen110 conveyance 10 Owner. 

No. 2009/Rev.9-IS 
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11. ~ Upon 1ennina1ion or this Agreement or in \lie eve/11 Owner delautts on Owne(s ot6gatiori under the 
Contract or sewrily agreement ,esut1in9 in the termination ol the Contraa or Ille acquisi1ion ot the Ownership by 
Owners secured party, this Agreement shall be creemeo terminated and cancelled and all rights of Owner hereunder 
shall cease. Upon such termirtatiort Plan Manager sh.ill cause the use. ~paney al\d possessory rigllls in tile 
ownership to be re-assigned bacll. to Owner or lhe acquiring secured pany, subject 10 any Owner commiliNnls or 
eonf!flTled fe~eivatiOns by another Plan panicipanl which may have been mane pu1suan1 \() \M P,an. ArrJ le-es clue 
lhe TIUSI t>y Owner shall be de<1uded at U1e date of te<minatioo from the Assessments paid by o..mer. Upon such 
termination. all benefits and O!>ligalions of o.vner under ttle con1,ac1 or security agreement Shall continue in fo,ce 
and elfed. 

~2. CLUB WYNDHAM P!us YIP P{ogram, The CLUB WYNDHAM Pius VIP P,ogram ("VIP Ptogramj and ijs 
accompanying bellefits are made available by Wyndham to CLUB WYNDHAM Plus Members wno have' acnie11ed 
cenain eligil)ility aiteria as sel forth in the CLUB W'l'NDHAM Plus Memoe(s Direclory ("Member's Dfrixrory'). 
Owner snoulel refer to the Membefs Oiredory tor the tenllS aml ccnditions of the VIP Program. 

, 3. MisceJlgne9us, The panies hereto ~ree to eicecute any a(ldtt\onal i"stcuments wl\ieh may bl! nec.essa~ or 
con11enie111 10 carry out the intenl aoo purpose or this Agreement. 

IN WlTNESS IA/HEREOF, ttle parties hereto haW! set their hal'lds and seals on the day and y!'ar first abo11e written. 

~ 
__ ..., 

OWNE.R: ____ ...... _~ _____ u-t ...... ..,.lu-.,.,..,,,,M __ M' __ _ 
,...,.,att,IMJII. 

PRINT NAME: RobM Ll)Q Barbour 

OWNER: _____________ _ 

PRINT NAME: ___________ _ 

OWNER, ____________ _ 

PRrNTNAME: ___________ _ 

OWNER: ____________ _ 

PRINT NAME: ____________ _ 

No. 2009/Rev.9-15 

"''" ~ h ~ ~ c--.:~ .. 1'k'f, cf4;:~ ~~~.i~=• l"t.C:-:;.:c';:'.~~;'7~ ~.:=::,.~~~_;;:➔ .,,.~ d i',cr.11 n i:.~ hfD">l 

t,,f,141cJ ~~ '°" G...,.I t-1'.:t-• ~«..:112-R-.;h t1!'ef' :1\1. Cnl;ii:la,.)11 -l.(.Wl(j' .:.c,,-NlfflDf.r 

#455 P.014/050 



From:PA WEAL TH MANAGMENT 7173031988 

DDO.JSign Envelope 10: 1EEB8002-6099-41dC-B91B-9A.598A56318A 

El WYNDHAM. 

03/19/2019 11:13 

WYNDHAM 
·---REWARD~ 

#455 P.015/050 

contract No. oo:220.1aos304 

Member No. 00999175401 

Wyndham Rewards® Maintenance Fee Reference 
Guide for New Cardholders 

How You Earn 

Avis® or Budget® 1-day car rental 
100 W ndham Rewards Oints er Oa 

Wyndham Rewards 
Points Earned 

The amount of CLUB WYNDHAM Plus 
Assessment Fees (including POA Maintenance 

Fees) that can be paid from converting Wyndham 
Rewards Points 

1,000 CLUB WYNDHAM Points equals 400 Wyndham Reward Points. CLUB WYNDHAM Plus Points to 
Wyndham Rewards Conversion Rates subject to change. conversion limited to once every other calendar year 
and conversion fee or $99.00 pe, conversion applies. 

10,000 Wyndham Rewards Points equals $50 towards CLUB WYNDHAM Plus Assessment Fees (including POA 
Maintenance Fees). Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 

No.2857/Aev. 5-17 
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WYNDHAM 
·REWARDS-;-

#455 P.016/050 

Con1ract No. 00220-1806304 

Member No. 00999175401 

Wyndham Rewards®Maintenance Fee Reference 
Guide for Existing Cardholders 

Wyndham Rewards 
Points Earned 

How You Earn 

The amount of CLUB \JVYNDHAM Plus 
Assessment Fees (including POA 

Maintenance Fees) that can be pard from 
convert[ ng Wyndham Rewards Points 

1,000 CLUB WYNDHAM Poin1s equals 400 Wyndham Reward Points. CLUB VVYNDHAM Plus Points to 
Wyndham Rewards Conversion Rales subject to change, conversion limited to once every other calendar year 
and conversion fee of $99.00 per conversion applies. 

10,000 Wyndham Rewards F>o"tnts equals $50 towards CLUB WYNDHAM Plus Assessment Fees Oncluding POA 
Maintenance Fees), Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 

No.2857/Rev. 5-17 
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B WYNDHAM 

Enrollment Agreement 

Member No.: 00999175401 Contract No.: 00220-1806304 

Member Name: Robert Lee Barbour 

Member Name: 

Member Name: 

Member Name: 

Street Address: 2144 Market Street #C101 

City: Camp Hill 

Country: USA 

Home Phone: (717) 761-4586 

Exchange Enrollment 

Stale; PA 

Email Address: 

Work Phone: 

Zip Code: 17011 

Please check apptopnate enrollment(s): 0 RCI Member D II Member O Plus Partners Membe, 

I am or have been an RCI member OYes ONo 

Resort Name: ________ _ Resort ID:-------- RCI ID#: ________ _ 

\ 

Perks by CLUB WYNDHAM 

Perl<s by CLUB WYNDHAM is a unique entertainment, recteaHon, vacation and travel program offering a wide variety of 

benefits and privileges to its Members on an annual basis. Perks by CLUB WYNDHAM membership entitles the 

Member's family, including up to two adutts and their dependent children up 10 age 21, to all benefits, discounts and other 

privileges as provided in the terms and conditions. 

INITIAL ANNUAL MEMBERSHIP FEE $ ___ C_o_mp_,__>i_m_en_t_ary..,,_ __ 

tnilial Annual Membership Fee includes annual membership for first term of twelve {12) months. 

ANNUAL MEMBERSHIP FEE BASED ON MEMBERSHIP TYPE: 

Memoership Type Annual Membership Fee 

1Cl:Ul;lm.NDHP:M:.~;;;~'ti-'=.i~;;.';:if,:$!':i9-,$5~~~~~~~ffi~~ 
CLUB \NYNOHAM Silver $59.95 
:Ct::UB ,i;yy~HAM~;:io!cf=~~~~~$0~~=-*!i~~~-~~¥:ri 
CLUB 'N'YNOHAM Platinum $0 

No. 2692/Rev. 9--15 
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Contracl No. 00220-1806304 

Enrollment Agreement Terms and Conditions 

RCI Exchange 

RCI and Wyndham Vacation Resorts are both subsidiaries of Wyndham Worldwide Corporation, but operate as 
independent companies. 

Wyndham Vacation Resorts will enroll and pay your initial annual RCI membership fee. Renewal fees are part of annual 
CLUB WYNDHAM Plus Assessment. Confirming a reservation through RCI requires an exchange fee, which is listed in 
the RCI Disclosure G.iide and is subject to change. 

Perks by CLUB WYNDHAM Membership 

Pe\'kS by CLUB WYNDHAM provides various travel-related benefits and privileges to its Members. You become a 
Member of Perks by CLUB WYNDHAM by submitting this Perks by CLUB WYNDHAM Membership Agreement 
("Agreementj and by payment of applicable membership fees. This Agreement, when signed by Member and a Perks 
by CLUB WYNDHAM representative, forms a legally binding contfact between Member and Wyndham vacation Resorts, 
lnc. c•sponsor">, subject to the following terms and conditions: 

1, Membership. Membership in Perks by CLUB WYNDHAM is available to individuals and their immediate 
families only. Membership in Perks by CLUB WYNDHAM is non-1ransferable and may not be sold. 

2. Perks by CLUB WYNDHAM Programs and Benefits. Programs and_ benefits offered to Perks by CLUB 
WYNDHAM Members are described and depicted in the Member's kit, a copy of which has been provided to Member 
along with this Membership Agreement. Their programs and benefits are subject to separate terms and conditions of 
supplietS of these benefits and are subject to change at any time. Perks by CLUB WYNDHAM benefi1s may be changed 
or eliminated without pl'ior notice to Members. Spol'lsor accepts no responsibilit~ for acts or omission!'. of any persons 
providing such programs or benefits directly 10 Members. There may be certain additional costs, fees and expenses 
associated with certain Perks by CLUB WYNDHAM programs or benefils currently available or added by Sponsor from 
time to time and such addilional costs, if any, shall be borne solely by Member. Any fees required are disclosed in the 
materials for the specific benefit. 

3. Personal Expenses. Member is responsible 1or payment of any personal expenses incurred while utilizing any 
Perl<.s by CLUB WYNDHAM program or benefit use of or participation in Perks by CLUB WYNDHAM is completely 
voluntary, and payment of any fee or other cost associated with Perks by CLUB \NYNDHAM rs required only upon that 
use or participation. 

4. Membership Suspension and Termination. This Agreement, together with Member status, may be suspended 
or terminated by Sponsor without further obllgatron if Member fails to comply wilh these terms and conditions or the 
terms of the various programs and benefits of Perks by CLUB WYNDHAM or ff the Member becomes delinquent on ao)' 
amounts owed to Sponsor and/or i1s affiliates. Further, Membership may be terminated for any misuse of the Perks by 
CLUB WYNDHAM program, violation of any federal, state or local law or regulation in connection with use, failure to pay 
for charges associated with a Perks by CLUB WYNDHAM program or benefit or for any other reason. Membership in 
Perks by CLUB \1\/YNDHAM will automalicalry terminate if Member is no longer a CLUB V\/YNDHAM Plus Owner. 

S. Program Changes, Terms and conditions of this Agreement and of Perks by CLUB WYNDHAM programs and 
benefits may be changed from time to time at sole discretion or Sponsor. Sponsor reserves its right to inc:rease the 
annual fee or future fees from time to time. Members snall be notified of any informalion regarding such changes in 
Perks by CLUB WYNDHAM rrom publications or by wri1ten correspondence. Current editions of these publfc.alions 
supersede prior editio!'ls with respect to terms and con<litions of membership ano Perks by CLUB WYNOHAM progfams 
and benefits. Sponsor is bound only by representations that it makes concerning terms and conditions of its programs 
and bertefils set forth in its official publications or writ1e11 correspondence and is not responsible for contrary or conflicting 
representations made by any other person. 

No. 2692/Rev. 9-15 
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Contract No. 00220-1806304 

6. Limitation of Liability and Release. Sponsor. its subsidiaries, officers, directors, employees and agents. 
including without limitalion. its advertising agencies, printers and other suppliers, shall not be liable for and expressly 
disclaim any and all liability for any injvry, liability, expense. cost, damage, penalty or loss of any kind incurred or caused 
by a Member, their family, or 1heir guests (i) in connection with the utilization of or participation in any Perks by CLUB 
WYNDHAM program or benefit. or (ii) resulting from any acts or omissions of any individual or entity providing a product. 
benefit or s.eivice in Pet1t.s by ClU8 WYNDHAM program. Sponsor's liability for any other loss or damaoe incurred by a 
Member through use of the Perts by CLUB WYNDHAM programs or benefits is limited to membership fees paid by such 
Member, Member hereby agrees to release and hold harmless Sponsor, its subsidiaries, successors and assigns, its and 
their advertising agencies. printers and other suppliers, as well as its officers, directors, employees and agents ror any 
injury, liability, expense, cost, damage, penally or loss of any kind incurred by Member, the Membet's family or guest 
during any trip or utilization of any Perks by CLUB WYNDHAM program or benefit and tor any related damage, theft or 
loss caused or incurre<l by the Membe,, the Member's family or guest. 

7. Effective Date and Activation. This Agreement is effective when signed by the Member and the Sponsor's 
Perks by CLUB WYNDHAM Representative. Member must activate Perks by CLUB WYNDHAM Membership as 
ind"tcaled on the Perks by CLUB WYNDHAM Savings Card before commencing use. If Member delays activation of the 
Pe/ks by CLUB \1\/YNDHAM Savings Card, the period of time between the effective date and the activation date shall be 

IOSI. 
8. Effect or Termination. Termination of Membership in Perks by CLUB VVYNDHAM will have no effect on such 

Member's vacation ownership contractual obHga1ions or agreemenls and will not result in termination of an ownership 
interest which a Member may have in real estate. inciuding but not limited to a timeshare, lot, home. condominium, 
townhouse or undivided interest. Membership in Perks by CLUB \IVYNDHAM is 001 additional consideration for the 
purchase of a vacat1011 ownership inte,est. CancellaUon or Membership in Perns by CLUB VVYNOHAM shall in no way 
relieve a Member of their obligation under any other contract or agreement. 

9. Availability of Programs and !Benefits. As PerkS by CLUB 1/\/YNDHAM depends on services and programs 
offered by unrelated third party suppliers, Sponsor cannot guarantee continued availability of all programs and benefits. 
If a Perks by CLUB WYNDHAM program or benefil becomes unavailable for any reason whatsoever, Member waives 
any and all claims against Sponsor resullinQ from unavailabili1y of such program or benefit. 

'10. Miscellaneous Disclosures. Continued availability of Perks by CLUB WYNDHAM is not necessary for use 
and enjoyment of any accommodation within Member's timeshare plan. No costs of acquisition, operation, maintenance. 
or repair of Perks by CLUB WYNDHAM are passed on to purchasers of a vaealion ownership interest in a timeshare plan 
as a common expense . 

. I acknowte<:lge receipt of the "Enroltmenl Agreement Terms and Conditions~ document and agree to abide by these terms 
and con<Sitions. Doc..Si!l....o~y: 

Signature: T.;;:;;r~;-;;:~~~~~uf~(µ.,~{Jfrlou.r!t;;:;T;r.~IAY::;;rr,;~-
(Lega1 name as a dentificalion) 

Print Name: Robert Lee Barbour 

Signature: -;;---:----------:-,~.,.....,,,.,,.....,.,...-,--
(Leg a I name as. appears on valid identification) 

Print Name: ----------------
Signature: ~--:------------:~'!-~~~

(Lega! name as appears on valid identiftca1ion) 

Print Name: ----------------
Signature: _______________ _ 

{tegal name as appears on valid identification) 

Print Name: _______________ _ 

4/27/2018 
Oate: _________ _ 

Date: __________ _ 

Date: __________ _ 

4/27/2018 Date: _________ _ 

No. 2692/Rev. 9-15 
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Incentive Acknowledgment Disclosure 

CLUB WYNDHAM@PLUS BONUS POINTS 
Wyndham Vacation Resorts, Inc. 

Contract No. 00220-1806304 

By purchasing a timeshare interest through Wyndham Vacalion Resorts, Inc. ("Wyndhamj, Buyer has the op\ion to 
select 

CLUB WYNDHAM® PLUS BONUS POINTS 

BONUS POINTS: 

Buyer will receive 30,000 CLUB \NYNOHAM Plus Bonus Points (ttBanus Points;. 

Bonus Points Use Period: Start Date: 11-01-2018 

End Date; 09-30-2020 

Buyer will also be eligible for CLUB IIVYNDHAM Plus viP status through Bonus Points End Date: Yes __ No __ 

Terms and Conditions 

GENERAL: 

1. Buyer may receive temporary CLUB WYNDHAM Plus VIP status depending upon the number or Bonus Points 
awarded combined with the number of points purchased. CLUB WYNDHAM Plus VIP status will remain in etrect 
through the Bonus Points Use Period End Date, if applicable. 

2. If Buyer cancels the timeshare purchase contract during 1he applicable cancellation period, the light to receive Bonus 
Points or the Bonus Play Vacation Package will be automatically cancelled without notice, penally or obligation. 

3. This benefit is not assignable or otherwise transferable by the Buyer. 

4. lr'ldividuals should not purchase a vacation ownership interest in reliance upon the continued availability of this 
benefit. If an or a portion of the benefit described in the statement beromes unavailable as the result of events 
beyond the control or the Developer, tne offering of such benefit may be terminated. 

S. Buyer shOuld not rely upon any representations other than those contained in this document. in the CLUB WYNDHAM 
Plus Program Guidelines, and the Bonus Play Vacation F>aclcage Terms and Conditions. 

6. Wyndham vacation Resorts, Inc., 6277 Sea Harbor Drive, Or1ando, Florida 32821. 

BONUS POINTS: 

1. Bonus Points will be automatically awarded to the Buyer unless otheiwise selected. 

2. The Buyer's CLUB WYNDHAM Plus Membership muS1 be in good standing in order to use Bonus Points. 

3. Bonus Points en\itle Buyer to reseNe accommodations through the CLUB WYNDHAM Plus program beween the 
Bonus Points Use Period Start Date and End Date. Reservations utilizing Bonus Points may not result in check-in 
occurring prior 10 the Use Period Start Date. Bonus Points cannot be renewe<l or extended beyond the Use Period 
End Date. 

4. Bonus Points are subject to the terms and conditions of the CLUB WYNDHAM Plus Program Guidelines located in 
the CLUB WYNDHAM Plus Member's Directory ("Directotyj. Buyer will also receive Housekeeping Credits and 
Reservation Transactions as described in the Directory. Bonus Points cannot be used for Advance Reservation 
F>riosily reservations. · 

No. 3073/Rev. 6-17 



From:PA WEAL TH MANAGMENT 

Name(s): Robert Lee 8.art>our 

2144 Mar1cet Slreel #C101 

camp Hill, PA 17011 USA 

7173031988 03/19/2019 11:18 

Contraci #:00220-1806304 

Member #:00999175-401 

Dale:04-27-2018 

Phone Number:tZ ..,...,_17~1~7"""S1._-453-=.a.6 ______ _ Email Address: _____________ _ 

Inventory Name: CLUBWYNOHAM ACCESS VACATION OWNERSHIP PLAN 

Bonus Points: lOOOO 

End Date o! Bonus Poinls __ .a,0.::.t•-=3.::.0•-=20~2-0"---

New Purchase Financial Details l 

Gross Pul'Gtlase Price: $ 1 S00.00 

Dlsaiunl: s 2,200.00 

Nel Purcilase Price: $ 5 40(!.DD 

Closing Cost: s 30.00 
lnte,est Free option if you p.ay the loan balam;e 

of s 51174.10 wit/tin 30 days of ll'le date 
Processing Feil: $ 349.00 listed on your contract See 30 Cays lntenist FNH! 

T01aI Purehase Price: s S 179.00 Certificate for additional details. 

Down Payment Today: ~ 604.90 

Loan Payment Amount: $ 80.73 

Amount Financed: $ 5 174.10 

Term: 120 loan and Oves Mt wbject la• bilflng dl:a,g& if""' paid lllfaugi'I !tie 
appro""" AV'lo i>•Y Plan 

lnle1e$\ Rate: 13.99% 

Club Wyndham Plus Maintenance Dues : 

.Total Poinls - Today"s contract 30.000 

Paints eisell Assessment Auto Pay Yes 
Club Wyndham Plus Program Fee $ 12,sa First Paymem Osle 05-25-2018 

HOA Fee and Real Estate Ta.es $ 14.40 

Total Assessment Amount 3i Z6.9& 

Frequency Mont/1I~ 

Owners Signature: ee ·sarbour Date Owners Signature: Dale 

Ownet's Signature: Date OM1et's Signature: 

Wynchsm vacation 
By: 

Aulhori2 ed Rep,ase bMlir 

No. 2918/Rev. 2,18 

~ Wit \'I 1),11'132~~1l1,l",Cfr • ~~~~\~·:!.' ,,u~:~~!~fi:'~:'~?a~bJ~ ~C~tl'tt......., c11trWJIY1111W1) 
Cc-lu,W~rm1111at1rrl:1"tri;c.r-'4~l~whCof11:11.-;d""-•1K'J~fl'Tl«'I' 
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Wyndh;m Vacation R@$01"1s, Inc. 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Loan Estimate 
OAT'E !$SUED 
4PPL1CANTS 

PROPERTY 

SALE PP.KE 

Loan Terms. 

04-27-2018 

R08ERTL!E 8AABOUR 
2144 MAR><E.T' S'!'~EET #C\01 
CAMP HILL. PA 1701\ USA 

6277 SEA HAR~ OR, 
ORI.ANDO, FL l~821 

.S,400.00 

Loan Amount 

Interest Rate 

Montt-ily Principal & tnterest 

See Projttde-d Poym#llti bf low far your 
Est /mated Tola/Month,,,. Payment 

Prepayment Penalty 

Balloon Payment 

Projected Payments 

Payment Calculatron 

Principal & Interest 

Mor1gage Insurance 

E1timated Escrow 
Amwnt <:on in,reose ovr:r time 

Estimated 'i'otal 
Mqnthly Paymer,t 

Estimated T.1.11es, lns1.1ran~e 
& A55e-s-sment-s 
Amovnc can inrreose over time 

Costs atClosing ' 

Estimated Cash to Close 

Visit www.consumerfi 

$5,174.10 

13.99% 

$80.78 

10 years 

$80.78 

$80,78 

$14.40 
a month 

$30.00 

$604.90 

Scve this l<ion E.stima te to compare wirh yavr Closing Disclosure. 

LOAN Hf!I\II ll>years 

PU RPO$( P1m:ha1o& 

PRODUCT 

LOAN TYPE 

LOAN ID II 

RATE LOCK 

No 

No 

No 

Adjusla bte Raia 

®c.cn,entx::nal □ FHA OVA □-----
002?o.1806J04 

OONO DYES, until 
8e/o,e doJing. JIOVf interest rcte,pOin/$. and Jendercredirsccn 
changl! unte.u you lock /hi!: in/ere.st ,are.l•Jl~tlltr esrimot.ed 

doJing costs eltpire ~" JO days from ltle ctale issuad. 

l ~oe~ the lean have·these feature~? --- -~- J 
No 

No 

ThJs estimate indudes In escrow? 

lxlPropertyT.iires No 
IKlHomeowner's Insurance No 
!Kl Other: Annual MaIn1eruince Fee/ Annu.1I Dues No 
S!'eSection G on pape Zfar esaowed p,vpe1ty cosu. Yov mvs, poy for othir 
(Jroperty com sepatoteTv. 

Ir.eludes $0,0C in loan Costs• ~-00 in Other 
Costs - $0.00 in lender Credits. Scepo(le 2foraeroiJs. 

ll'\cludes Cl~ing Costs. See Colculming Colh to Close on page 2 for detoifs. 

e.gov/mortgage-estimate for general lr1formation and tools. No.1929/S-15 

P.l.GE 1 OF 3 • iOMI 10 ~ 00"l2<>-\806304 
[Ovtrsloa) 
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OocvSigo Envelope tO: 1EE8B062-ii09~414C-B918·9A598A55;!1BA 

Closing Cost Details 

,LoanCosts . . . 

A. Origination Charges 
% of Loan Amount (Poi nu) 

8. Services Vo1.1 Cannot Shop Fot. 

c. Services "ou Can Shoo For 

D. TOT At LOAN COSTS IA+ 8 + C) 

lOAN ESTIMATE 

7173031988 03/19/2019 11:19 #455 P.023/050 

Other. Costs 

E. Taxes and OH1er Government Fees 

Recordlfll Fees Deed S 0.00 Mo,tp11a $ 

Stale Tax/Stamps Daea ~ 0.00 

S0.00 

0.00 R•lu<e $ 0.00 
Mortpga $ 0.00 

El<cise tax S 0.00 
lntane;ible ta>r S 0.00 

F. Prepalds 

Homeowner's ln$tHance Premium ( months) 
Mortgage Insurance Premium { montl1sl 
Prepaid Interest ( per day for days@ 
Property Taxes I months) 

. G·. Initial Escro11i Paym~nt at Clos.Ing 

Horneowner's ln~urance Ptr montl\ for mo. 
Mortgage lm,urance per month for mo. 
Property Taxes 'rier month for mo. 

H. Olher 

Clo~ine fee (Paid to Fint American TltleJ 

Government Surcharge (?aid to the Title Insurer) 

Owner's Title Polley (OpUoni!\) 

Settlement fee 

I. lOTAL OTHER COSTS (E + 'F +-G + 11) 

J. TOTAL CLOSING COSTS 

D + I 
Lender Credits 

so.oo 

$0.00 

$30.00 

$30.00 

S30.00 

iiiMMl&M;;A_._ _____ _ 
~ C-l~sing Cosh {JJ ___ ·------- , ____ $30_.oo __ 
Closlng C<?:_t~ Finaric~ jPal~_lr.om yo~r i:O~''.~~?untl_., -~-
Oo~~ent/Fvnds from 6orrower ·-- $574.90 

Deposit ·--- S0.00 

~s.fo_r.~r!..,;m!:!,__ __ ·-· _ _____ S0.00 

Seiler Credits ---~ S0.00 

Aojustmena and Other Credit1 $0.00 

~st\mat~d Osh to C.lose 

IVc. 2929/S-15 

ID v~r~lonl PAGE Z Of 3 • LOAN ID 1100220-180630t 
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Additional Information About This Loan 

LENOER VvYNOHAM VACATION RESORTS, INC. MORTGAGE 8AOX£R 

~JMI.S/_llCENSE 10 
LO~ omen 
NMLS{_l~CENSE 10 
£MAIL 

NMt$/_llCENSE JD 
LOAN OFftCER 

NMLS(_llCENSE 10 
EMAIL 

PHONE (BOO) 251--8736 

Comparisons 

In __ _.1_,.0 __ Years 

PHONE 

Use these measures 10 compare thfs loan with other loans. 

$9,693.60 Tota!youwm have paid in principal, interest, mort€1Jge insurance, and loan costs. 

$5,174.10 Principal you will have paid ofL 

Annual Percentage Rate (APRJ 13.990% Your costs over the loan term expressed as a r~te. Thi, is not your in_te1est rate, 

Total Interest Percent.tge (TIP) 87.35% The total amount of tnterest that you w/11 pay over the loan term as a 
percentage of your loan amount. 

GtliJli·1lii?MHit·l,t•-------------------------------
Assumption 

L.ite Payment 

loan Acceptance 

Refiriance 

Servicing 

LO,'\N ESTIM,'\ TE 

1( yov sell or transfer this property to another person, we 
0 will allow, under certain conditions, this person to assume this loan on the original terms. 
l!I will not allow ass1.1mption of this loan en the original terms. 

If your payment is more than...!!._days late, we will charge a late fee of $10.00 or 1% of lhe 
amount u,at is late, whichever isg~ater. 

You do not have to ae<:ept this loan because you have received this form or sii;ned a loan 
applicatioo. 

Refinancing this kian will depend on your future financial situation, the property value, 
and market conditions. Vou may nor be able 10 refln.inca this loan. 

We intend 

00 to service your loan. If so, you will make '(Our payments to us. 
0 to trans.fer servicing of your loan. 

l'AG E3 Or 3 • LOAN 10 # -tll0$3(),4 
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ol.Tl sea Hamor or. 
O!liindo, Fl 'J2821 

Closing Disclosure 

Closing lnforrnarian 

Dale Issued 04-27-2013 

Closing OQ111 04--27-2018 
Disb\ll"Sen, t.-.t □ ate '"'I T"S/""l"".4 ... 7 ... 2"'0"'1 ... s----, 

This form is c statement of fim,I loon termsond closil'lg costs. Ccmpcre this 
document with your Loan Esrimo re. 

Trans.action Information 

BoNower ROBERT LEE BAA60UR 
2144 MARKET STREET 1tc10, 
CAMP I.ILL, PA 17011 USA 

lo,m Information 

lo~n Tenn 10 years 
Purpo5e Pu~h:lse 
i'rodutt AdjvSlabll)~alo 

Setllement Ai;enl WYNDHAM VACATION ~!:SORTS, INC. 
Fi IQ II 

Prt1perty 6277 SEA HARBOR OR. 
ORLANDO. FL l2&21 

$5.400.00 

lt>anTerm5 

Lean Amount 

I 11terest Rate 

Monthly Principal & Interest 

s~ePro)ecud PaymentJ belowforyour 

Esrimcted1oto/Monl11#; Payment 

Prepavment Penalty 

Balloon Payment 

Projected Paymen1s 

Payment t:.11culation 

Principal & lnterest 

Mortgage Insurance 

Estimated Escrow 
Amount can increase over time 

Estimated Total 
Monthly Payment 

Estimated laxes, Insurance 
& Assessments 
Amount conincrea5e overrimP 

See page 4 for details 

Costs aa Closing 

Closinc Costs 

Cash to Close 

CLOSING 0l~CLO~UR E 

Sol!!ler WYNDHAM VACAllON RESORTS, INC. 
9277 SEA HARllOR OR. 
omANOO, Fl. 32&i1 

Lender WYNDHAM VACATION RESORTS, INC. 
6217 SEA HARBOR OR. 
OOlANOO, Fl 32821 

Loan Type 

Loan ID N 

MIC# 

Cari this amount increase after closing? 

$5,174.10 

13.99% 

$80.78 

10 years 

$80.78 

$80.78 

$14.40 
a month 

No 

No 

No 

Does the loan have these features? 

No 

No 

This estimate indudu 

t!)Property Ta1<es 
l!)Homecwners lnsur.ince 
~Other: Mn1.1al M3llllen~n,, Fee I Ann'J.11 OYrs 

l!lConverillonai 

□VA □ 
oom,-1606304 

In escrow? 

No 
No 
No 

□ FHA 

See Escrow Accou111 on page 4 for derolls. You m11sr poy Jot other propf:rty 
com sep orote/y. 

$30.00 I ndvdes $0,00 in Loan Costs -t $30.00 ln Other Costs - S0,00 
inlenderCredits. See por,e2f(J1rJetoils. 

$604.90 Includes Closing Ca~ts. See Calrvfntlng Cash to Dose on page 3 for derails. 

No. 2688/3·15 PAGE 1 Of S • LOAN ID Ir 0012MSQ6304 
{D V~l'$1on) 
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DocuSign Envelope 10 1El:88062-609:}-414C-8918-9A598A5S316A 

Closing Cost Details 

loan Costs • 

A. 0rigjnatio11Cha,ges 

OJ 'l'I o( LO~n Amount (PQil\!:;) 

Ol 
o, 
0~ 
O!> 

()7 

()8 

B. Services Borrower Dld Not Shop For 

l!1 
Ol 

O!> 
06 

_07_ 
OB 
09 
10 
c. S~Nites eorrower Did Shop For 

Sorrower-~~id 

ht O~stng fle(n,~Cl□sin& 

Seller-~~iti 

Al Cln.,iog 8P.fr.ui,(Jo~ir,t 

l ---------

P;iid by 
Otr.ers 

.9.L _______________________ -'--~--f-----11-----1-----+-----
0l 

04 

05 -------------------------06 
oi 
09 

0. rorAUOAN COSTS(80l'l'"OWl!t•l'aid) 

Loa~ Costs :wutot.ils A• B • C 

Other Co ts 
l. Taxe5 and Other Gc11,e-rnment f~i 

01 ~orr.linsfees Deed S 0.00 M0r1e~os 0.00 Release S 0.00 
Ol State ta~St,mp,: Deed$ 0.00 MO~!_@!!. $ ___ 0~~ 
~~~i...s 
~ Intl! ;,,i.1e ta., S ------·· -- --- -- -0.00 
F. Prepaids 

~1, H~'!!_~~w_!l&D..!!!!~nce Pr•mlum ( ..,!!·l. 
-~ortga~e lnwrance Premi1.1ni t_~-1 
~ P.r_!~•~.!!!U _P~Y Imm to ) 
QJ P!operty Ta••~ I . m~:l ____ -~ - - .. 
0~ 
G. lniti~I Escrcw Pa.ym~nt .;t 0ositlJ 

01 • ~~""'..!!.~'~-"ce ~r mo"th fer_ mo. _______ 

02 • M_ortg~_!!e. l!'~u~ncv per month fc, mo. __ 

03 ~l'D!!Orty Tal:41 p&r month IQr mo. 

04 
0$ 
06 A,;;,.;l!al~ Adi<J;l,;;nt ----~------ - --
M,0tMr 

-~-1 Clos_i!'_&!_<,!J~~ld to First American Tit~) 
o: 

~~-~~•-":.~.~~~!J~ld _10 Hh: ln,uml 
~~~!~!~vJ9inionall 
OS Sattlomoot Fee 

I. TOTAl OTHER cosn; IBOl'l"m,,er-l>aid) 

Otlicr Co1t5 S1.1btot~ls lE • F + G • lil 

J. TOTAl CLOSING COSTS (Oon'ower-Paid] 

C!csln Cosls SublQU,!s O • I 
lenderCredits 

ClO!,ING OISCLOSURE 

S9:o;> 
_to.00 

- -·-$0.00 

~ 
.. 

·---

-~ 
$0.00 
$0.00 

$-30.00 

I $3000 I 

- --··- . --··- ... --- ·----

-

·-

. ,_ -· 

--- -·--

I 

No. 2888/l·lS 
(0 \lerslo11l 
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OocuSign Envelope ID: 1EEB8D52-6D99-414C-B918-9A598A.5631BA 

Cakulating C~sh to Close · · U~e this table to 5ee wh.it has <naf\&ed from vou( Lflan Estimate. 

To1alC1o~ing CcslS (JJ 

C!Oli ~g COSIS p3,d 8dore Clo~nc 

!;toslfl& Costs rinanced 
(Paid m:,m your Loa~ Amount) 

t>o= P;,ym8nl/Fu~ds lrQ<T1 liQ1row,11r 

o,n>osit 

funds fgr Sor rowe, 

Seller C~P~ 

Cash to Close 

LoanE~f,m~,u 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$()00 

final I Did tniHhani;e? 

$30.00 Yes, see Total Closing Cost In Section J 

$0.00 No 

$0.00 t,lo 

~74.90 ves, sl!e ci~ To Close 

$0.00 No 

$0.00 No 

$0.00 No 

$§(/4,9Q 

Summaries of Tral'ISa<:tions Use thk table to s.ee a summarv of your transaction. 

SOAPOWfR'S TRANSACTIOIII 

IC. Oue Ire!\\ s1mower at c1osins 

l Sa!Q J'rico of Prope~ 

l S3!s Pm cf An~ Perron,! Property Included In Sale 

3 Clolins C:l5ts Paid at Oo~ing (JI 
()4 

Adjuuments 

o~ ?10c~n9 Fee 
06 
o; 
Aclj11stme11u for ltemi Paid by Seller in Ad Yance 
8 c~v/low11 ta•es 10 
9 County faxes to 

10 A.se$SmtnT$ lo 

11 

12 
n 
l4 

u 

l. Paid Already by or on tle'h~lf ot 801rowe, at Closing 

l Deposit 
2 Lo;,n An10u111 

! Wsllng loan($! A."$umed or Ta~en Sub/ect to 
O,l 

OS Selle, Crl:<ii\ 

Olhtf Credi11 

!lC> Traded Eqoity 
07 

Adj~stmenu 

O'S 
D1 

10 

21 

Adjustmenls for Item~ Unpaid k>y Seller 

11 C'rtyfTown 1.,,..,, 10 

!3 Countv Taxes 10 

IJ .AsunmoMs 

1~ 

lb 

17 

CALCUui.rlON 

Tm~\ Oue !rom ~o•mwe, 01 C\il•l"8 (11} 

Tcm,I Paid Already by o, en 8thalf ,:,1 llcrTowor ~I Closing (ll 

Cash to Clcse Ix) Fron, 0 To Sorrower 

Cl0$1111G oimoSUII.E 

lS,779.llO 

$5,400.00 

$30.00 

$i5,174,10) 

SS,174.10 

S0.00 

$5,n9.oo 
$(5,174.10) 

$604.90 

SEUER'SYRAN5AcTION 

M. o ... uose11e,;r1;Cloii111 

1 Sale Prica of Property 

2 Sale Ptica d Any Par..<11UI Property Included in S3re 

03 
0-1 

a, Processing Fee 
O& 

07 

03 

Adju•tni•t'lts f~r llelflSP;iid b~ Solle rill AdV<l,,tli 

9 Ci!V/T own Ta~e, to 

10 Co111tty Ta= to 

11 At,elim•nt• 

n 
!3 

14 

lS 

15 

N. Oue fr0m Seller at Clc,ing 

1 Excc5s 01'!pc~it 
? Oosing Coots Paid at Closing (J) 

1 histing lOi1t1M Assti11w.d Of Taken Subject to 

4 Payoff <>f Fir$l Mgr\@ge Loan 

S P>y<>lt af 'Se<i>NI Mortsal" toao 
OS 

07 

Oil Seller C: red it 
O<J 

lO 

11 
l.~ 

13 

Adjustmer,.tsforltems Unpaid by Seller 

l~ City/row~ Tnes to 
IS (0<1nty Ta~e,: 10 

16 AS!U'lrMnts to 
17 
18 

19 

CALCUlArlOIII 

$$,749.00 

'5,400.00 

$349.00 

TotolOue to ~Lier at Clotinz (M) $6,749.00 

Tot.ii Oue frotl"I 5elltr at Closing IN) 

C.ish O from 00 To Seller $574,90 

No. l1lWJH!, f'AGt • Of S • LO<l.1-i 10 II OO'l:2G-1&06:)()4 
(O ~••slcn) 
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OocuSi9n Envelope ID: 1EEBBD62~Dlt9•4HC·B918-9A59BA5631BA 

Additional lnformationAboutThis loan 

. ' 

Loan Cisclosu res 

Assump llon 

If you sell or transfe, tliis p,ojlerty 10 anot~er person, your lender 

O will allow, ~nder certain condiliQns, t~is person to assume this 
loan on the original terms. 

00 will not allow assumption of this loan on the original terms. 

Demand Feature 

Youtloan 

0 ha!i a demand feature, which permits your ler1der to 1Y:q1Jlre earlv 
repaymen1 of the lean. You should review yow note tor details, 

129 doei not have a demand feature. 

late Payni@nt 
II your payment Is more than.1J!._da~ late, your lender wm ch.trge.a 
l.ite ree or $10.00 Gr 1% or th• dmounl 111.at Is late, Whichever Is greater. 

Negative Amortl~,ltlo-n (Increase 11"1 Lo.an Amount} 
Unde1 yOut loan terms, you 

0 are scheduled to make monthly payments that do not pay all of 
the interest due that month. As a result. your loan amourit will 
increase (negatively amortize), and your loan amount will likely 
become larger than your ori1Ilnal loan amount. Increases in your 
lo.in .imount lower the equity you hil\/e in this ?f0perty. 

0 mav liavf! monthly paymP.ntstliat do not payallofthti intP.re~t 
due 1hat month. If you do, your loan amount will increase 

jneeatively amortize I, and,as a result, your loan amount may 
lle<:ome lilrger than ytrnroriRinal loan amount. lncrea~e~ln your 
loan amount lower the equity you have in \his propertv. 

00 do not have a neeative amortlzatlM feature. 

1>artli1l Paymllnt$ 

Yourlender 

btJ may acce~t payments th~t are le~~ than the full amount due 
fparti.JI g~yments) and apply them 10 your lean, 

D mav hold them in a separate account until you pay the rest or the 
payment. and then .ippfy the full pavment to y<lur loa11. 

0 does not accept any partial payments. 

If this loan is ~old, vour new lendf.r mav have a differenl polic-,. 

Securh\l lriterest 

Yoo are gtanting a security inleresa in CLUBWYNDHAM ACCESS 
VACATION 0WNl:RSHl~ PLAN, located at&m Sea Harbo< Or. Orlando, 
FL 32821. 

You mav los.e this property ii you do nor make your paymenb or 
rnti~1yotherobli~ations for this loan. 

CLOSING CISCLOSIJRE 

E:scrow Account 
Forriow, vour Joan 

0 will have an Cf.crow a,count (also c::olled ilO "impound" 01 utru~r· 
account) ro pay the pro pert)' CO~! listed below. Wilhout an ~row 

accourit. you would pay ttlem directly, possibly in one or two laree 
payments a year. Your le11eer 11\oY be liable ~r pena\tie'; al'ld lriteres\ 
for failing lo make a payment. 

huowed Ertir11a1ed tallll amount CNeryur 1 t.)r 
Property Co,b your ~-owed property costs: 
overYear l 

Non-l-trd Enim11tud1,;,cal~mc,un1 over year l fe>r 
l'~p,erty Costs '(OU r no.,...:rrm·ll!d pmparly cmti: 
ove,Vnr l 

Yow may hlwe othar proparty COlU. 

lnitialhm,w A cushion lo, lhc: escrow account ~"Ou 
Piy,.,,ent il<'Y at ~lnsinc, S11.e S<!clion G on pagH 2. 

Month.,. ~Cl'OW Tiu, ~l'llUuMl lnclvdc:J inyeurtul..JI 
Payment ''"'"'"~ pavr11ent. 

00 will not have an escrow ac:roul\t becau~ 0 You dedined it D your 
lt:nder dee~ nol offer one. Yo1.1 muu direc1lv pay your property 

cosn, ~ch a, tillCes and homeowner·s lnsurar,c..,_ Con1~c:, y011r 
[ender to a~k if your loan earl have an escrow account. 

£stimatetl 
Propem- Costs 
over Ye.i, l 

fscr<)'.v\lJaiva, fao 

In tbe future, 

Estimated total arno1.1nt 011er year 1. Yo,; 
$172.80 mv$1 paytheucomdirt'11y, possibly 

in o~e or two l;irge p~rr,e~ts ii vear. 

Your propertv costs may<:hane;e ,md, as a result, vourescrow pay
mel'lt mavchange, You may be able to cane.el your escrow account, 

but if you do, youmu~t pay yoor -propeitv co!.l~ d\rettly. If you fail 

to p.1vyo11r prc>pertv ca,ces, vo11r state or local government may (1) 
imp~e fines and p1mallie~ or (2) place., tax lien oMhis property. It 

vov fail to pay anvof your propenyc;ons, your lender mav(ll add 
tl'le aMounri to vour loan balanc:e. (2) add an escrow account to your' 
loan. or (3) require vou to pay for property insurance I hat the lender 
buys 011 your blthalf. wtlich llkety would cost more and provide fewer 
benef~s lhan what you could buy on your own. 

No. 2888/HS 
(I) version) 
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OocuSi9n Erwe1ope ID: 1EEBBD62-6D99-414C-B9l8-9A598A5BJ1BA 

Total of Payments, Toral you wi!l have paid after 
you make all pavmentsof principal, interest, 
mortgai:e insuta nce,and loan cosu,a~ sd,ed11led. 

$9,693.60 

finance Charge.~ dollar am01.1n1 lhe loan will 
(0$ty0\.I. 

$4,519.50 

ArnOUFlt •lnanted, The loan amount available after 
paying vourvpfront finance charge. $5,174.10 

An11ual P'e1tent.ige Rille (APR). Your cosh over 
the loan term f!XS)fessed as a rate. This ls not ','0\11 

interest r.ite. 13.990% 

Total lntere5t PercentaB(' (TIPJ. The total amount 
of interest that you will~av over the loan term as a 
percen1aeeofvourloanamount. 

87.35% 

Questions? If you ha.vi! ciuestionsc1bout tl'.i 
lo~n terms crcom;on lhisform, ui;e the cont.act 

!!\formation berow. To g,et more information 
or make acomplalnt,contacttheCons1Jmer 
Financial Protection Bureau at 

www.consumelflnant.e.gov/mortgage-doslng 

Contatt tnformation 

Lender Morta.ige Broker 

Name 
WYNOHAM VACATION 
RESORTS, INC. 

--· 
Addres, 

62n SEA HARBOR DR. 
ORLANDO, Ft 32621 

·-- -
NMLSIO 

- License ID I Contac;l 

Contact NMLS ID 

Conto1c;t 

- license ID 
- -· -~ 

Email 

Phone (800) 251-67'36 

ClOSING OISCLO!'>l/RE 

Other Disclo~ures . · ·. 

Appral1:al 
If ttie prope,ty was ,appraised for your loan. your lender is required lo 
give you a (()PY ~t no add~iol'IJI cost a1 least 3 da'\'s before closing. 
If you have not yet re<:eived it, please contact yovr lender at tr.e 
information listed below. 

ContraclOetails 
See your note .ind secu1ity ir,strurlien: for information about 

• what happen~ if you fail to make your payments. 
• whar is a clef a ult on the loan. 
• ~itiiation5 in which your lender can require early repayment of the 
loan. ind 

, the rules lo, Milking pa.,.ments belore they are due. 

Llablllt',' afte rForeclosure 
If your lender forecloses on this property and the for.:!closure does not 
cover the ;mo~nt oJ un~id babnce on this loan. 

00 state law may protect you from \i.!bllity for the unpaid balar.ce. II you 
rcliNnce or talce on any additional debt on lhis ()ropcrty, you may 
lose this protection and haV\l to pay ,inv debt remalnlne even after 
forecto~ure. You may want to consult a ,~,..,.,,e, ror Mere information. 

D stilte law do~ nol protect you from liabflity for the unpild bal~nce. 

loan Acceptance 

You de not ha11e to acceiit 1his !can b&ause you have retEived this farm 

or signed a k:Jan application. 

Refinance 
R~fiMntin& this loan will depend on your future flnand,11 situation. 
the p1operty Vcilue, and market (.Dnd~io11s. You may not be .able to 

relina~ce this loan. 

TaxOeduttions; 
If you tlorrow more than thi$ property is worth, the interest on the 
loan amount above lhis propertv'~ f;iir ma,ket value is not ded11ctible 
from your ledual income ta•es. You sllou!d consult a tax advisor for 
more infotmation. 

Real Estifte Broker lleal Estate Broker settlementAgen, 
(8) (SI 

WfNOHAM VACATION 
Rl:SORTS, iNC. 

.. -
6277 SEA HARBOR OR. 
ORLANDO, fl 321121 

. - . -. ~ 

- . ... .. - - ·- - - . 

(800) 2S1-873S 

No. 2888/3-lS PAGES Oi 5 • lOAN IOli 002~0-160$304 
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Co<,,Sign En-.elope 10: 1El;B80624i099-<ll•C-~918-9A~!laA51l'.llBA 

Pre-Authori.zed Auto Pay Plan Set-up Form 

Member N~me(s}: 
Contr;,c;t #: 
Member II: 

Ro~rt Lee Barbour 
00:!20-1B06J04 

0099917S401 

CONTRACT ?11.VMENllOOI/IIN P'1YMENT 

Auto Pa~ Due Oate: 05-11-201& 
·.· ... f--t,eANI< i'~FORMATION if ... 

_Che<:konff _ Savings· 

Ro.rtlng: 

8~nk Awollnl fl: 
NamoonA~nl: 
Name ol Bank: 

CLUB WYNDMAM® PLUS 

A\llo Piiv Oue Ome: OS.U-2Q1ll 

OWNER IIIIFORI\.IATION 

_Enroll 
__ Upd~1e 

Frequt,i>ey: Monthly Amount sao.78 
-1~ _;;". ~ .... .. •.. · .,...._CREOiT:CARO INFORM~'TION •r--•·-•-4 "., ·f: . 

C'"ll Card T1~: ·Vls.i0 

Credit Card ,t;  

Name Off C~rd; Robert t\arho\lr . 
(As~ appt.arson cudl 

Enroll 
=Upda!e 
Freauencv; Monthlv Amoo"I: S28.98 

#455 P.030/050 

-

·-'"- i' ··- *0ANK !NfOR~,\'TION" 
~ ._ -; ..... ~ ~( .. +··"""""t"'"" . · 

1
CR£0Ji;_CAAG l~FORMATI0N 1• - . -

,...._ .. --,r· -1 

_ ClltGklng• · _ Sav1119,· C1edtt caid Type: VISA .. 

Rovtl119; Cre<JII C.ird II; 
Bank Accounl #; Name on Card: Roben Barbour 
Name on Ac:,;:ount: IA.. II •ppears on c:ud) 

Name oro~11k: 
Perks by CLU8 WYNDHAM En,oll 

=VpdMe 
Auto Pay Duo Dale: 04.J7-2019 frequency: Annually Amo-.nl: SS9.9$ 

:_ ·, -. -~ BANK INFORMATION '.1 
. --:.c ~ - .. 

"'.I 
,. ' ' ., ,_, CR_EOl(CARO iNFORMATIOl-i~ --- :-·~-- ·; • .. 

' /· 

_checkin9• _ Savings• Credit Card Type: •• -Rwtlng: Cr«ilt Card II! 
Bank Aeeounl #; Name on Car<I: 

N~me on Account: (11,s h aj)IWUll <lft c.ttd) 

Name of Bank: 
.•. : tt_yg_ur ch~ing 9i1 ~viriii,_ai:cflJJf'J.~ ·Mfllh 1/0l!tir,n b;r~~. p/W$41,,_omp~ra th;J Crf(fit .C.ord lnfoTQ1a®!_1.$~_t1'.01!,.j 
" At _th/$ tinie, {)iseoYer Ca~$ can b'! usod tor US~~ only. · "t ·l !· . '.' if • : i 
_Al/funds In US ()o)/ars unklss norod. · ' 1 ': , .[ , • ►. 

--~· -· -c.':"": 

-~ " - -~· ·-4. · .-• --A.·,;... AUTHORIZAT10N FOR PAYMENT ·' ~-• , ,.i· ··-·-· , ... ~- 1"". ::~ 
' .. H U(We) autlloru.e Wyndl>an> Vac.aliOft Res()(\$, Inc., ot any of It$ releted or alfihatE<i ~hti8$ ( Company") to ~ectroou:aUy del>n or ena~e to 

my (our) bank accoun!ls) 01 cre<lil card acrounlt•l indica1ed eb<lve the amounls tlua on the dall!'S indica!ed unde, the conlledts} and 
mem'oe<ihip(&) dM-Clibed aboVe ano any agr~mef\t related lhersto. I undet51Bnd tllal amounts due f~r maintenance fet-.'~nd cllarget may 
i11C1ease <lu~ 16 chan9K i11 mar11tenance lees end ellll,ges as p,Ollided in my 11&estio11 o-rship's 9c11etftl~ di)Wments. and I (we) hereby 
al.lthortze Comp,,ny to adjust lhe pa~ment amounts due acairaingly and to electronlc&lly debit or cl\arge to my (our) bank accountts) or
creciit card acccunt($) !he adjusted a-nt. 

If the payment dud dale a..nhoriZe<I herein f11ilt on a we-ekend or holiday. I (we) understand th11t lhe payment may be exe,;;,iled on the next 
tv'.lneo day. I{~} understand ma1 beeau•e 1111$ I! en etet1rcni< lr;10$ecllon, U\ese fur\ds mey t>e "'11/\drawn from rny ee<:ounl or charged 111 
my credit card eaell period as soon as me above nOled trans.a,;iion date. Ar.y tranMrtion rejected for Non-Suffi~nl F-uncb (NSF) \,ill be 
511~ to a '" o! up \O $50 (ai pirm\l\ed ty law) initiated as a npmle llal'l$ac\il)II. 11 IM amwnl d11t Is n~ timely paid. ~11: f~ a~ 
inte,e-al may be charge<j u provided in ll1e c-ontra.ct(sl and meml>er"1ip(s) described oboYo er in my (our) vacation &,rmenihip's govemll'!, 
doo.rmen1t. I (we) unde~l:!nd tnat Comi,an~ may al i!S disaetlon attempt \O psocen any rejec:ted or un$U;o,rssful cna,9• a9ain within ten 
(tO)days. 

I (we} un<1m1and that thi5 ,u1h0ttiation will 1eroain In effect until reW>sed by me (u•J either I•) by 1erepn011e et 1.aoo-"2$1~736 or (ii) in 
wriling by inail h> Wynaham con,ume, Finance. P.O. Box 98944, Las Vegas. Nevada 8919~944. I (we) m•y a!So rtvolce !hhi aUlhari7Jltion 
by noliee lo the financial instiMi<>n(s) holding my (our) bank alX"ovnt{sl er ctl!Crt card -eccount(~> indicaltld abo've. I (Wll► agree to Mlity 
Company in wriling of any changes 10 my bank aceoun~s] or tredil ca1d •1:eountj~J. Of termination ol1hi$ aulhorizalion, el laa5t lifteen (15} 
de~ prtoi IO tM II~ billing date. l {we) at5,0'1>ec-ebV a1JlhC!\U C<>mp;i.ny 1G update my (Our} i);IC\~ ai:c<>~l\l 11114/or ,;redil card 8QQ(IIJnl details 
with information recei,;eo trom ar,y card or account 1,l)<la~n9 ieMC£'S. 

I (we) acknowle.:19e lhal 1h.l origination of ACH tran$3.tions must cen1ply w'llh the prO'Jislo"S ol V.S. law. I wlll r.ot dispute Com_panfs 
recunirig llillintf Wi!h my bank acoount(s} or credil card acecunl(s) so long as the variuc:tiom C0ll"flf!Ol1d 10 the terms indice1ed i1> U!ls 
egr«ment I (we] understand tllal Company resetve$ lhe right to terminate this payment plsn or my {our) par1i,i_paUcn the1ern al any timi-. 

This aulhcnzelion lonn canriat be utad 10 cllange your l!Xis1ing aue dale. This agrMmenl becomes elfecti\,;i ror Ille .-.eirt scrte<Juled payment 
upon recel;I ar the signed a<,rl!l!fflent Please allow up to sellt'rt m ~usiness day,; for p,oeessing. 

AV\IIQr\ffll SiQNlllt~ c,, l'a;ment n•=•-o,: Print Name: Date: ~i.rl r,;..:::;,: ---------- 4/2 .. l'"'/""20""l,...&--
Sigriat,ire: V--- VN'"w.Y Print fllaml': Robert lc,e earbour Oaie: 

\&btdbia:t\l:i.. ------
Si9narure: ______________ _ Print Name: DaIe: ------------- ------

PrinlName: 
____________ Date: ____ _ 

Sigllillure: ______________ _ Print Name: Dale: ------------- ------
Maa Fom, lo: P.O. Sox 989441 las Vega$. N&va~a 89193-8944 _F01 lnqu·~e;.:_-·1:..-a8!,.==73::.:9-4:...;.:022=-------------

Enroll Online: www.elubw)'ndham.com/paymenls 

~1fW\~Ulf\~atcr.ca:,,,.i'of,'l,tot1~(~:,.~.r~~~:-..:-=~~--=.:r::..!jk~~~,..,t.,db.!.p .. ~l~d.tnd:NO:n?20JIR&Y.,;-17 
~ dJ4N. for~ &t ti• utorn ...-.m,. l:t' .... -Cdbln .-.p:r.q ~·•r-,..,r 



From:PA WEAL TH MANAGMENT 7173031988 03/19/2019 11:23 #455 P.031/050 

OocuSigri &we lope 10: 1 E ~6D62·6099-414C-B918·9A598A5631 SA 

Contract No. 00220-1806304 

Auto Pay Plan Disclosure and Acknowledgement 

You hereby acknowledge and understand that you are only eligible for a ·reduced interest ra1e when 
enrolling in the Auto Pay Ptan. using a checking or savings account A reduction in interest rate wm not 
apply in the event you enrolled in the Auto Pay Plan using a credit card, 1r you initially signed up for the 
Auto Pay Plan using a checking or savings acccunt, but later changed the linked account to a credit card, 
a reduction in interest rate will not apply after the date the credit card was added. 

X 
Owner Robert Lee Barbour Date Signed Owner Date Signed 

X X 
Owner Date Signed Owner Date Signed 

No. 3102/2-18 
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PTVO owners· Assoc:ietion, Inc. 
January 1, 2018 through Dect-mber 31, 2018 

Rllvenuus 
Maintenance Fee Revenue. 
H01.15ekeeping Reve11ue 
R~\ion Rl!'\lffiUe 

Total C.lub R•vanU115 

Expenses 
Maintel'l~nc:e Fte ExpenSl> 

W!Qle IJnil €xj)e11se~ 
l\ad Debi Eicpen$$ 
ReseMtions·and lnvent01i, Mah\J51em~t 
Managemer.t Fee 
A0twntin•;r& Data Ptoc~n;. 
Annual •.il!elll'!g, Election ~r,d <;orresponden.:~ 
T11.mee i=:ee 
Licenses/Tax~s/Olher 
A.idit and Tax Prep Feu 
Insurance (MO) 

S11bro11,1, Exponns 

Resen,es 
Replac'ement11 
W~i119 Capjlal 

Subt01at-Re5erves· 

Lns al! Olher Reven11es 

Total Malntenime& Fee 

Total Ulll $ 

220. 119.836 
1,5:09.930 
l,1)1$.451 

224,488,217 

161,6\6,826 
23,~16/96 

8,277,831 
3,841.en 
\ ,l23,3B!> 

57&.~5~ 
224,148 
ill,937 
103,431 
75,219 
59 ◄83 

219,742.768 

4,725,449 

41725,449 

(4,348,381) 

220, 119!836 

03/19/2019 11:23 #455 P.032/050 

Cont<act No. 00220.1aos304 

UOI Unlls 

Cost Por 
1000 Poims 

Co'st per 1,t>OO Pu; 

.5.76 
0.04' 
0.07 
S.87 

4.75 
·o.e2 
0.22 
.0.10 

0.03 
0.02 
0.01 

0.00 
0.00 
0.00 
0.00 
5.75 

0.12 

0.12 

(O.H> 

5.76 

ne buoget,.ir,cluding all expenSlil and revenue oroje_ctiOr1$, is based on and 1>repar1Xl &, accordance wHh lhe information available- al the lime-of 
preparallon, induding withQ\l_i limitation, historical records, ror~$1ed cl.ila and olher -;0,.,11:es belie'-'l!d to be rnli.ible. bul "'11i~ anr not S!la~nte,id. 
Nomull budgetary assumptioM are th Bl oosts wiD increase with inflalion. II expcMes dun·ng,lhe year exceed the e:ilimales u:;ecl it' preparailcn of the 
buclse1, o, 1r ul\forKe&n 9"1>r,ls occur. t'le As$0Ci.itioll may llave le> incre,a$a Ille budget d1,~n9 the )'e;,r, levy a special ~S!le$$Jllenl o, a coml)inatiQn 
ttiereof. Further, allteYen11e preJections inclllded herein are being funi,ishod fol informational j)Urposesal\d ·remain sllbjecl to.marxet nuC1!>3Ucn~1 Acts 
of Ge~ or ~her extMns~ and i.:nc0n1roliable.fatl()(s. 

CWA01BUD-NP 
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Contract No. 00220-1806304 

PTVO Owners' Association, Inc. 

January 1, 2018 .through Decem.ber 31, 2018 

Acknowledgement 

We acknowledge receipt of the 2018 Annual Assodation Budget on the date listed below. We 

further acknowledge. if purctlase date is prior to January 1, 2018, that the Quality Assurance 

Review Form received at the time of sale reflects the 2017 maintenance fee amount, not the 

2018 fee listed above. 

4/27/2018 
Robert Lee Barbour 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

CWA01 BUD-NP 
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Contract No. 00220-1806304 

ELECTRONIC DELIVERY ACKNOWLEDGMENT 

. The. undersigned putcilaser(s) acknowledge that th;y have chosen ~ot 1o receive all documents related 10 

this purchase electronically and will receive a printed copy of all sales documents. 

The undersigned purchaser(s) acknowledge that they have chosen ta receive all documents related to this 

purchase electronically; however they will receive a printed copy of their sales contract. 

PurcMser(s) shOuld not select electronic delivery of documen1s unless !hey can he viewe<l prior to the end of their 

cancel~tion period. 

Dated this 27th day of April, .2018. 

Purchaser 18GW:Etl121W39, .. Purchaser 

Robert L~ Barbour 
Print Name Print Name 

Purchaser Purchaser 

Prin1 Name Print Name 

No. 2856/Rev 2-16 
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El WYNDHAM 

Receipt for Disclosure Documents 

Contract No. -00220-1806304 

Owner(s) hereby acknowledges that owner has received copies Of the documents and disclosures listed below. 

• Home Loan Toolkit Brochure 

• CLUB WYNDHAM Plus Trus1 Agreement and Accompanying Documents 

• CLUB WYNDHAM Plus Program Summary 

• WYNDHAM CLUB PASS, LLC - Disclosure Summary for Wyndham Club Pass Program 

• CLUB WYNDHAM Plus Program - Points Chart for Club Braz.ii 

• CLUB WYNDHAM Plus Member's Directory 

4/27/201B 

Owner Robe ~°'Sir Date 

Owner Date 

Owner Date 

Owner Date 

No. 2937/Rev. 6-17 

,.,;. Loa," part DI coa.,,.,41 unO&r eColaier.s A9mc-, •.g,e,,.,,.,..,.daledas ol Jnnulll'f 15. •~ll&. ~~ 01,~. b)"61106ITU>l'l!I lh&Cllllotarll! '"•"'I (IS ~,no<l lh<leil\) 
arll3 \tie &e<u"tCI pw1io,, ~ JI fnl priarity ~ll)' lrr.fifn\ hantln Is fv..id b;i [he 

CoUe:e,111 Agen; 1o, e8dl ~· ""secute<I pll/1IC> unaer lh<l CoilOl~VI AllfflCY Agn,em!M" 
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Contract Number: 00220-1806304 

Servicing Disclosure Statem~nt 

Lender: W~ndham Vacation Resorts, Inc. 

Address: 6277 Sea Harbor Dr., Orlando, Fl 32821 

Date: 04-27-2018 

SERVICING DISCLOSURE STATEMENT NOTICE TO FIRST LIEN MORTGAGE 

LOAN APPLICANTS: THE RIGHT TO COLLECT YOUR MORTGAGE LOAN 

PAYMENTS MAY BE TRANSFERRED 

You are applying for a mortgage loan covered by the Real Estate Setllement 

Procedures Act ("RESPA ") (12 u.s.c. 2601 et seq.). RE SPA gives you certain rights 
under Federal law. This statement describes whether the servicing for this loan may be 

transferred to a different loan servicer. "Servicing" refers to coHeciing your principal, 

interest, and escrow payments, if any, as well as sending any monthly or annual 

statements, tracking account balances, and handling o~her aspects of your loan. You 

will be given advance notice before a transfer occurs. 

Servicing Transfer Information (Check the applicable provision] 

IE] We may assign, sell, or transfer the servicing of your loan while the loan is 

outstanding, 

0 We do not service mortgage loans cf the type for which you applied. We intend to 

assign, sell, or transfer the servicing of your mortgage loan before the first payment 

is due. 

D The loan for which you have applied will be serviced at this financial institution and 

we do not intend to sell, transfer, or assign the servicing of the loan. 

No. 805/Rev. 10-11 
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El WYNDHAM Contract No. 00220-1806304 

30 DAYS INTEREST FREE CERTIFICATE 

Date: 04-27-2018 

Buyer(s): ROBERT LEE BARBOUR 

This certificate gives you the op1ion of paying no interest if you pay me total pay off amounl of $5,174.10 within 30 days 

of the date listed above. 

Pleas~ make you, personal check payable to "WYNDHAM VACATION RESORTS, INC." aod maa it along with a copy of 

this form to Wyndham Consumer Finance at P.O. Box 98940, Las Vegas, Nevada 89193-8940. lri order to honor this 

certificate, payment needs to be received within 30 days from the date above. Please direct all questions to the 

Financial Services depariment at: (888) 739-4016 (English/Spanish), (800) 308-8072 (Portuguese) or (866) 331-1209 

(Japanese). 

Credit Card or Other: Call To!I Free: 1-888-739-4016 (English/Spanish) 
1-800-308-8072 (Portuguese) 

1-8e6-$31-1209 (Japanese) 
6·.ooam to 8:00pm Eastern Monday-Friday 

9:0oam to 6:00pm Eastern Saturday-Sunday 

No. 179/Rev. 3-16 
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Bl WYNDHAM 
Contract No. 00220-1806304 

Member No. 00999175401 

ACKNOWLEDGMENT AND DISCLOSURE STATEMENT 

Club Wyndhanf Plus/Wyndham RewardssM Program. 
·- . 

1. The CLUB WYNDHAM Plus/Wyndham Rewards Program as more fully described by the Program Rules herein. 

2. Use and participation in the CLUB VVYNDHAM Plus/Wyndham Rewards Program is completely voluntary and \he 
payment of any fee or other cost is only required upon such use or participation. 

3. The CLUB VI/YNDHAM Plus/\/Vyndham Rewards Program is not assignable or otherwise transferable. 

4. If all or a portion of the CLUB VVYNDHAM PlusM'yndham Rewards Program becomes unavailable the offering of this 
program may be terminated. 

5. The oontinued availability or the CLUB WYNDHAM Plus/Wyndham Rewards Program is not necessary for a purchaser's 
use and e11joymeot of any accommodations in the timeshare plan purchased. 

6. If you cancel your purchase contract within the stated cancellation period, the CLUB 1/\/YNDHAM Plus/Wyndham 
Rewards Pro9ram will not be available. 

Club Wyndhamt> Plus/Wyndham Rewardssi-1 Program Rules 

The CLUB WYNDHAM PlusJ\Nyndham Rewards Program Rules f'Rules") are promulgated this 20th day of July, 2009, by 
Wyndham Fulfillment Group, LLC ("Wyndham Fulfillment Group") for the benefit of CLUB WYNDHAM Plus Members. 
The Rules are as follows: 

Program Rules 

a. The CLUB VVYNOHAM Plus/Wyndham Rewards Program ("Ptogram" ) means lhat program offered by Wyndham 
Fulfillment Group in which CLUB V\/YNDHAM Plus Members may trade Oualified CLUB \11/YNDHAM Plus Points for 
Wyndham Rewards points. All terms used herein shall have the same meaning given to them in the documents creating 
the CLUB WYNDHAM Plus program, as amended from time to time. 

b. The Wyndham Rewards Program is offered by Travel Rewards, Inc., a subsidiary of Wyndham 1-fotel Group, LLC. its 
successors and assigns, for use by guests of participating Wyndham hotel and resort properties whereby such guests can 
a"umulate points redeemable for, among other things. hotel rooms at participating Wyndham hotels and resorts 
wMdwide, car rentalS, travel activities, and purchases from participating merchants or service providers. The rules for 
the Wyndham Rewards Program will be distributed separalely from \his document. and are incorporatoo herein by 
reference as if fully set forth. (See current Wyndham Rewards Membership Guide). 

c. Neither Wyndham Fulfillment Group nor Wyndham vacation Ownership, Inc., or ils subsidiaries guarantee that a CLUB 
WYNDHAM Plus Member utilizing lhe Wyndham Rewards Program will be able to stay at a particular participating 
Wyndham hOtel or resort during any specific time or will be able to redeem Wyndham Rewards points for any particular 
activity or service. 

d. Wyndham Fulfillment Group reserves the right to modify, alter. delete or add new Ienns and conditions to the Program 
Rules at any time without notice. Wyndham Fulfillment Group may terminate the Program at any time by providing 
written notice to CLUB \NYNDHAM Plus Members. In that event, the right to trade Qualified CLUB WYNDHAM Plus 
Points for Wyndham Rewards points will end. Travel Rewards, Inc. may tenninate the Wyndham Rewards Program at 
any time as described in the current Wyndham Rewards Membership Guide. 

e. Travel Rewards, Inc. reserves the right to modify, alter. delete or add new terms and conditions to the Wyndham 
Rewards Program at any time wiltlout notice. This includes modifying, altering, adding or deleting Wyndham Rewards 
point values, redemption revels, conversion ratios, conditions for active status, rewards, "Earning Partictpants· or 
"Rewards Partici?anls" lo the Wyndham Rewards Program al aoy lime without notice. In addition, Travel Rewards, Inc. 
may convert. the Wyndham Rewards Program and members points into different awards p1ograms having different point 
values at any time without notice. This means that the number of Wyndham Rewards points needed to reach a rewards 
level may be increased, lhe lime for earning them reduced, or lhe rewards changeci, so you may not be able to obtain, 
earn or claim certain rewards no matter how long you participate in the Wyndham Rewards Program. To view or obtain 
the most up to date terms and conditions for the Wyndham Rewards Program, visit wyndhamrewards.com or ~II 
1-8o6-99fr 7937. 

1 of 2 No.2242/Rev.9-15 
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Contract No. 00220-1ao6304 

Member No. 00999175401 

f. All redemption of Wyndham Rewa,ds points will be in accordance with the prncedures oullined in the Wyndham Rewards 
Membership Guide. A Wyndham Rewards account may be maintained in 1he name of each CLUB WYNDHAM Plus 
Member, however, Wyndham Rewards poinls will be etedited to only Otle Wyndham Rewards account, not multiple 
accounts, based upon direction receive~ by CLUB WYN0HA~ Plus from the member where the CLUB WYNDHAM Plus 
membership is held by more than one individual. 

9. · CLUB WYNDHAM Plus.M~mbers may request t~ trade all or part-ol their regular use ye~r Qualified CLUB WYNDHAM 
Plus Points for Wyndham Rewards points during the twelve (12) month period prior to their use year start date. A 
minimum of 1,000 Qualified CLUB WYNDHAM Plus Points may be trade<1 ro, Wyodham Rewa,ds points. Requests to 
trade for Wyndham Rewards poinls are non-reversible and are considered a final transaction. Multiple requests are 
pennitte<! provided they are submitted prior lo the CLUB WYNDHAM Plus Member's use year start date. 

h. "Qualified CLUB VVYNDHAM Plus Points" means those CLUB WYNDHAM Plus Points associated with ownership 
interests purchased directly through Wyndham Vacation Resorts, lnc. or its affiliates, such ownership interests acquired 
by will or intestate succession. or $uCh ownership interests acquired by an "Immediate Relative• of the CLUB WYNDHAM 
Plus Member. "Immediate Relative" includes parents, spouses, domestic partners, siblings, children and grandchildren. 
Wyndham Fulfillment Group, in its sole discretion, with or without prior notice, has the unilateral right to expand or 
contract the list of persons eligible to participate in the P,ogram at ar'ly lime in the future. 

l. Subject to Paragraphs (g) and {h) above, the following CLUB WYNDHAM Plus Points are not eligible to be traded for 
Wyndham Rewards points: CLUB WYNDHAM Plus Points which are not acquired through Wyndham Vacation Resorts, 
Inc. or its affiliates, CLUB WYNDHAM Plus Points acquired through a non-Wyndham afftliated broker, Bonus Points, PIC 
Points, Borrowed CLUB VVYN0HAM Plus Poinls, Rented CLUB WYNDHAM Plus Points, Transferred CLUB WYNDHAM 
Plus Points, Discovery Program Points and Pool Credits. Wyndham Fulfillment Group, in its sole diSCl'etion, with or 
wilhout prior notice, has the unilateral righl to expand or contract the list of e\igible CLUB WYNDHAM Plus Points which 
may be traded for Wyndham Rewards points. 

j. Participation in the Program, which includes the ability 10 request a trade for Wyndham Rewards points and the 
depositing of Wyndham Rewards points in a CLUB WYNDHAM Plus Members Wyndham Rewards account, will not be 
allowed if the CLUB \NYNDHAM Plus Member is delinquent in the payment of any applicable maintenance fees, taxes. 
special assessments, or CLUB WYNDHAM Plus Program Fees. Participation will also not be allowed by CLUB 
WYNDHAM Plus Members with oelinquent mortgage paymeots to Wyndham Vacation OWnership, Inc., or a subsidiary 
thereof, or who are otherwise in default under their sales contract, if any. Jn addition, a CLUB WYN0HAM Plus Member 
will not be permitted to reques1 a trade for Wyndham Rewards points if their vacation ownership account is pending al'I 
upgrade transaction. 

k. CLUB \NYNDHAM Plus Members may trade for Wyndham Rewards poin1s every other calendar year. Each request to 
trade will require a separate transaction fee. 

l. The fee to trMe for Wyndham Rewards points is payable at the time each request to trade for Wyndham Rewards points 
is made. The current fee is $99.00, is non-refundable, and is subjecl to change withOul notice. 

m. Upon requesting a trade of Qualified CLUB VlfYNDHAM Plus Points for Wyndham Rewards points, the Qualified CLUB 
WYNDHAM Plus Points traded throll{lh the Program will be assigned to Wyndham Fulfillment Group ror its own purposes 
including. but oot limited to, renting accommodations to the public. 

n. Wyndham Rewards points will become available to the CLUB WYNDHAM Plus Member for u:.e at the s\art of \he us~ 
year corresponding with the Qualified CLUB WYNDHAM Plus Points that are traded. 

o. The Wyndham Rewards points which may be received when trading Qualified CLUB WYNDHAM Plus Points ls based on 
the following formula: 400 Wyndham Rewards points for each 1,000 Qualified CLUB INYNDHAM Plus Points traded. 
Wyndham Fulfillment Group reserves the right to change the above formula at any time without notice. 

p. Questions relating to the Program or trading Qualified CLUB V\IYN0HAM Plus Points for Wyndham Rewards poin1s 
should be directed to the Vacation Planning Center (1-800-251-8736 Option 1). 

2 of 2 No . .2242/Rev. 9-15 
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Contract No. 00220-1806304 

Member No. 00999175401 

Acknowledgement of Price Freeze 

One Year Price Freeze 

Lock in today's prices for the nex( 12 months. 

Terms and Conditions 

• Future purchases will be locked in at the price that inventory is selling for today. This 
offer does not include special discounts or Presidential Reserve inventory. 

To be eligible, you must be in good standing and must not be delinquent in the 
payment of any maintenance fees, taxes, special assessments, CLUB WYNDHAM® Plus 
Program Fees, or loan payments. 

• Your price freeze will expire 12 months from the date on which a purchase agreement 
is fully executed. 

• Subject to availability. 

No. 2441/Rev. 10-15 
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SAMPLE ONLY 

Ownership Certificate 

CLUB WYNDHAM~ccess Vacation Ownership Plan 

This certificate is issued by the PVTO Owners Association. Inc. and signifies the below owner(s} 
as a member(s} of the association with the right to participate in the CLUB WYNDHAM Access 
Vacation Ownership Plan. 

Owner(s): -----------------------------------Robert Lee Barbour 

Issued this Day of __ ---'-A=p=ri..:....I 2==-=7'-'T_,_H~, =20.::...1::...::8;___ _________________ _ 

•contract Number: 00220-1806304 ---....;...;=.;;'-'-' ....... ;;..;;..a..;....;....___ ________________ ~-----

Annual Or Biennial: Annuai --------------------------------
Number of Points 30 000 

______ -.,.,;;...;;..;:;. _________________________ _ 

.. This certificate supersedes any previously issued certificates for the above contract number. 

No. 20e4/Rev. tD-12 
-r,,;, l ..... , .. p;,,10, CdlBl<>al '"1081' O Coll;U,rjl NlMC/ ·-~•-MIit d!l""1 ill« J111....-, 1~. ,m .• , f/lteneeo, Df ana llfflllr1V illo C~ill ;,\i$'ll (U dt'rlllhl lllneinl 

Inti Uta &eaJ"'e'd lllit1Jea. thmt!!lo. A ftn.l Cl,l'\Oftt1 !;ea.mry m:,nu,, hl1.._,, it. l\e!d t.,1 \M 
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Credit Authorization/Owner Information 
IM/e aulhOnze Wyndham vacation Ownenhip, Inc., its parent, subSidiaries, affiliates. ancs !heir service providers (co11ec-ti11eIy 
"ll'N0'1 to obto1in credit reports, creclil sc;ores. and other credit history and rrnandal information regarding me/us from 
muflip!e sources, includiri9 credit ,epor1ing agencie~. creliilof11 and ~mmcia/ insti1u1ion$ (colleaively "Credit lnformarion'1, 
VWO may use CreClil Jntomialion: to evaluate my/our eligibility for ae<lil; 101 collections 11.>lated to my ~acalion ownen.hip, 
membership, homeowner association and similar obligati<ini.; to Identity and market products and sell/ices thal may be of 
interest to me/us: for wvo·s ownership, membership and tissociation p011rolio analysiS and managemenl; and. ror such (l!her 
~$l'$ as 1)1!tmitle-d or required by law. WvO may sha,e my Cre<lil lnlorma!ion with thitd p:irties who may oHe, c,edit in 
connection with my/our ilUrdlatie of prtlducU, or seNlces from 0r thr0ugh WJO. Any reproduction of this Purchaser 
tnformaticn and Credit Authorizalir:>n made by reliable mean$, incJvding photocopy and facsimile, shall be conside1e<1 as valid 
a, the origina!. Thli authof\ia\io" Shall remain ii'\ effect du11ng my ownac..hip or u&& oli.'l w,JO produd. or ~rvioe. • 
~leant lnitial9: ' Applicanl Initials: 

~ 1 authoril.e wvo !o o1rtain my Croo•t tmormatlon. I iluthoriu I/NO 10 obleio my c,edh ln!omiatkin. 

I !!2.!!11! aulhori?e WVO lo obtain~ Credit rn!MnatiOll. 

Nam1t: 
~obert Lee earbour 

~.lf .... $t.~•~· 
Maidw, N•me ~I •~J: 

single 

(C<l)o, sa:a ,;;;; ZJP) 
7l1·161-4S86 

PRIMARY 

l~,1Jlld, .. ~•MM,_QA:el,o4WICf~ftHCl1\0IM~l'fl1'JIDn1RWIIII 
ui.~m•laldJOl'~dla~ 

%iffl" tc..de 0111): Own l'tllll. II Rena, 'O'NII ;, yw, l'lla\'.h!y ,eni? 

'-----
Fenner Address (if"'~, .. , 1J1an,;, ...,,u,, 111 ""''"' 40dlt«): 

(S.tol) 

{c.y. s.,,. •••SZ•Pl 
E~yer; 
itet1ad 

( ....... , 
($1/tll) 

(C,,,,.S.,,,IOAM2JPj 

(P'half, ~ 1r1• eac,o) 

Closell1 relative Fllll livillCI wi!l't you: 
Kl!.~hy 1.eonar-d 

lH-J 

j"'1H<) 

◄~ Slllt.,..Zll>i 
? t•763•9~06 

fPhorll, -. ... a<E<llf 
.. 

Pr'J1t nama: aobert Lee Barbour 

◄/').7 /lOl4 (l-oatnameas appe:n on va,o ••enlifcalion) 

I do not aYthOrize WVO lo 01:>!ain my Cte<!~ lnformalioo. 

SECONOARY 
TO O& a,m leled A icllr>'JPIJfdlaser 

Name: 

c.-.ir.ors,., .. ;jfco..,) 

Maiden Name (to~): ___________ _ 

rily Mull'l'ller: 

Effi!il Address; 

f...,,...,,..._~OINpatlCt~~Nf'lllnolN~tl'VOIGtNlll_..,,it .......... _ .. , ........ """"'9.,..""""""' 
Oo !'f)<I (CilCII One): Owe\ Rlltll. ~ Rtnl. v.il.\1 It yow IIIOllV,i)' rem? ··-----
Fcm-.er Addn:,ss (if , .. u,e .... ,.... u,; -Ur•., ~-.4111 tdd1 .. ,1, 

(SU"1) 

[01y.~1,..i1Jl'l 

Employer 

!ff-) 

ttw■o 

◄Coy, Sbil• .__,., ZUI) 

(l'nollt. UICMI" ll'U CIClll) 

Closes.t ~alill~ IIQI li'ving wilh y~: 

(.Wam11 

($1 ... ij 

(~.SloulMfZtPI 

(11>,o<lo,~ ......... , 

Pnn1 name: _ _,,,.-,-------....,,..,.,.,.-,,,"""!!--
1l"9ul name H appeo,. an valid ~liflQl!ionJ 

Cate Oa1e 

l'fe. 2314'A ..... 9.17 
""li.t.LG-illh~(l•c•~•.n-:"•<="4.ll•rlll~t°'i"'mt-ii ~ ........ ,~~,s.,t111c .... V'Wlt:!C'l:l l"';.a.w~11ta-::«0u.i.11t1:t111"'6',llrlc':S11t"'t'°II 

a'loGdi+MIUl•U~t1Cf'l$1,IC,-,~~.1rW!twrt.::~.:it1~1la.tM\k.r,111bt.,-'11• 
~1"1-/.f'nt,141 oa-,,1•r~ 1otr1&11!:i:I WJl• 1.n1111 hi C,;il&ttr-.i1 ~r; ~lff'Wf'" 
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OocuSign En¥elope \O·. 1EEBB052·6D9S-414C-B9il3-9A59flA5631BA 

Payment Receipt 

4/27/2018' 
Contract Type: _c_w_A ________________ _ Date: ________ _ 

Sales location: __ 2_2_0 _______________ _ 'Entity: __ wv_R ______ _ 

Name: ---------------------ROSERT BARBOUR Contract No. ______ _ 
2201806304 

CR£0IT CARO Payment Method: ______ _ Amount$ _______ _ 

last 4 digits of \he Credit Card: _ ___ _ 
 

604.90 
Amount$ ______ _ 

Last 4 digits of the Credit Card: _____ _ 
Amount$ _______ _ 

last 4 digits of the Credit Card: _____ _ 
Amount S _______ _ 

Last 4 digits of the Credit Card: _____ _ 
Amount$ _______ _ 

604.90 
Total Payments: $ __________ _ 

4/27/2018 AUTHORIZED 
X 
Owner Date Signed 

X 
Owner Dale Signed 

WVO 0006 Rev. 8-16 

L_ 
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OocuSign Envelope ID: 1EEBBD62-6099-414C·S91B·9A598AS6l18A 

HELPFUL HINTS FOR USING YOUR RCI CERTIFICATE ,, 

.. ,• 

Your RCI Vacation Certificate will provide you a one-week vacation at a resort through Resort 
Condominiums lntemational's exchange timeshare program. The certificate is to be used 
according to certain guidelines that are included on the certificate itself. Wyndham owners 
report the greatest success in using the RCI Certificate by following these simple suggestions: 

1. Call the \Nyndham/RCI service line, 1-800-338-7777, Monday - Friday between 8:00 a.m. and 
8:00 p.m. eastern time or Saturday - Sunday between 8:00 a.m. and 5:00 p.m. eastern time. 
Please make sure that you specify that you want to use your Bonus Week Certificate. 

2. The weeks available with your RCI Certificate Vacation represent surplus inventory. These 
weeks are limited to the locations/seasons listed on the back of the certificate, consisting 
primarily of off-season weeks or times when resort units have historically gone unused. For 
example, locations in Mexico such as Mazatlan or Puerta Vallarta might be ava~able due to the 
large number of timeshare resorts and occasional surplus of available units there. 

3. Be sure to PLAN AHEAD! Do not wail unlil your RCI Certificate is near ils expiration date to 
explore your vacation choices. We recommend that you have several vacation areas in mind 
before you call: Mexico, Florida, Brazil. .. any place tropical. It is also a good idea to have a 
range of dates, throughout lhe life of your certificate, available. Vacations during spring, fall and 
early winter are usually easier to reserve. Once you have a range of places and dates, call RCI 
to begin your reservation process. FLEXIBILITY is the key to opening the door for your exciting 
RCI vacation! 

4. Please remember to check the expiration d?le on the certificate before you call RCI. Your first 
day of actual travel must be before that date. No extensions are possible. Feel free to call your 
\f,/yndham Owner Service department if you would Hke additional information or assistance. 

HAVE A GREAT VACATION! 

No. 2785-NP/Rev.9-16 
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OOCliSign Eti~elope 10: 1EEBBD62-6099-414C-891B·9A598A56J18A 

SPECIAL RCI CERTIFICATE TERMS & CONDITIONS 

Your RCt Vacation Certificate entitles you to a special one {1) wee!<: vacation from RGI. The 
Tem,s ano Conditions ·of this vacatfon· are as fouo·ws: . . . . . . 

• You can make reservations for your RCI vacation only by calling 1-800-338•7777 in the U.S. or in 
Canada. 

♦ You may reserve a seven (7) nigh1 vacation with this certificate. You are not obligated to stay the 
en1ire seven nights. but the certificate may be used for only one (1) vacation. Available weeks are 
almost always Friday to Friday or Saturday to Saturday. 

• Your fee for this RCI vacation week ts: $279 (USO) or $372 (CAD) for a Hotel/Studio; $309 (USD) o, 
$407 (CAD) for a 1 Bedroom; or $329 (USO) or $441 (CAD) for a 2 + Bedroom. This fee must be 
paid upon confirming your reservation. For immediate confinnation, payment can be made with your 
Visa. MasterCard or American Express card at the time of booking. 

• Reservations are confirmed on a first-come, first-serve basis. Reservations are confirmed from 2 to 
365 days in advance. No holiday period can be reserved with this RC! Certificate. 

♦ Reservations are limited to regions and dates on the reverse side of the RCI Certificate and will not 
include all resorts available through the RCI Vacation Exchange System. Regions are subject to 
change without notice. There are no exceptions to these guidelrnes. 

• Your Special RCI Certificate expiration date cannot be changed. You must have your original RCI 
Certificate, wilh unique reference code, in order to book your vacation. Your RCI subscription dues 
must be current through the date of travel. 

Yovr Special RC/ Certificate will be mailed to you upon completion of the processing of your Wyndham 
owner documents. However, your RCJ Certificate will not be t1sable until AFTER you are in the RCI 
system. Please see reverse side for "Helpful Hints". 

No. 276~NP/Rev.9-16 
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Docu~. 
" 

Certificate Of Completion 

Envelope Id: \EEBBD626D99414CB9189A598A5631BA 

Subje~t 'WVR.BARSOUR.99:U 75401.2201805304.30K 

Owner's Lasl Name: BARBOUR 

·contr.ici Number: 2201806304 

Member Nuniber: 999175401 

Owners.hip Type: CWA 

Enlity:WI/R 

Sile: 2Redmon£t Tele 
Member5hip rype: Existing 

Sllurce Envelope: 

D<:cument Pages: 55 
Certificate P~es: 5 
Aul0Na11: EnB!>IE?d 
Em,e1opeld Stamping: Enabled 

Sigr)atures: 20 

initials; 8 

nme Zone: (UTC-08:00) Pacific Time (US & C.anaoa} 

Record Tracking 

Stalus: Completed 

E,welope Origin;itor: 

Northwest Upgrades 

62n Sea Harbor Drive 
Orlantfo. FL 32821 

esig.northwesl@wyndllamvo.com 

IP Address: 167.124. 124.23 ------------------------------------5 I at us: Original 

4/27/2018 12:18:25 PM 

Slatus: Authoritalive Copy 

4r29/2018 7:50:04 PM 

Holder: Nont,wesl Upgrades 

esig.northwest@Wyndharrrvo .com 
Holder: Ntllthwesl Upgrades 

eslg.northwest@w,oohallMl .IXlm 

Location: OowSign 

Location: OoruSi9n 

,111 s1tua10 

Si_g_n_e_r_E_v-en,.t_s __________ S_lg_n_a_t_u,-e------------T-lm-e-st._a_m_p __ - - -~ ---7-
.... ----------------- ---- -
Pal/1(:j( Tomaselli r;;. Se11I: 4/27'2018 i2:45:4S PM 

PATRICK.TOMASELLl@'M'N.COM ~ Viewed: 412712018 12:47;24 PM 
SeCl.lri!y Level: Email. Aceount Authenlfca!lon Signeo: 4/27'2018 12:-47:42 PM 
(None) 

Electronic Recoro and srgnarure Disclosure: 
Accepted: 4/271201812:47:24 PM 
Wlhdrawn: 4/2i/20l(l 12:47:46 PM 
ID: at50ae6a-8a3:;.42bS..be5:.-16e0a2S3f1ad 

Nol'lhwest Upgrades 

esig.northwesl@wyndhamvo.com 

Wyndham Vacation Ownership 

Security Level: Email, Account Aull'lentlcation 
(Nooe) 

Electronlc Record and Signaturv Olsclosulll: 
Nol Offered via Ooct.1$i911 

Robert Lee Bart)Qur 

c4catnip@rnsr'l.com 

Sea;rily Level: Email. Accounl Aulllenticaticn 
(None) 

Electronic Record and Signature OISclosure: 
Act:epled: 4127/2018 3:44:40 PM 
WtMrawn: 4/271:20185:07:41 PM 
ID: ef8d2460-2100-4a53-81l9f-6902181be79c 

Using IP Address: 167.124.124.23 

Completed 

Using IP Address: 167.124.124.23 

Using IP Addres~: 152.208.42.17 

Selll: 4/27/201812:45:48 PM 

Viewed: 4/27/201812:46:04 PM 

Signed: 412712018 12:46:07 PM 

Sent 4/27/2018 12:47:45 PM 

Viewed: 4/271W16 3:44:40PM 

Signed: ◄12712018 5:07:36 PM 

"Toi, L"81l II pa~ cl cailaa•a1 u,,uer • C.0..1e,ai ,.o,.nq "-9'""""";, OIIIOQ as OI ,m.,a,y 1$. 19\18, o, M1enoeo er and "'"""9 !ho ecn,,.,11 >.gent(« de!i".O ,t,,,,~nJ 
dOd Ille ......... psr1l .. tlltnl!O, A fnt p,i~lY U(IJlil)' l/1'~,n, herein 11 ltd~ b'/ lhe 

Cllelr.tt~ Agent lcn,3C/J al Ille SflMNl P'.ifW1 IU>ller l~•~Agency Agrao<Mnl" 



From:PA WEAL TH MANAGMENT 

Signer Events 

Patrick Tomaselli 
PATRICK.TOMASELLl@liWN.COM 

Se~rity le11el: Email. Accou-nl Aulhenllcatlon 
(None) · 

Electronfc·Record and Slgnatu~ Olsclosure: 
Acc:epte<1: 4/27120~8 5:09:05 PM 
\Mthdrawn: 4/2712018 5:09:24 PM 
ID: 750d2310-76i;2-4c:45-Sfte-1H04danled8 

EHa W11ile 

e11a.wllile@wyn.com 
Seruri!y Level: Email. Account Authentication 
(None) 

Elec:tronlc Rocord and Si9na1ure Olsclosure: 
ACC.9pled: 4127r'2016 5:08:51 PM 
Withdr8\'oT1: 4/27/2018 5:09:21) PM 
ID: lbll6c.589-2c71-A57b-a233-52e05d5bc'f0e 

Norttwiest Upgrades 

eslg.northwest@-,,ynohsmvo.com 

11-,yndham Vaciitioo Ownersnip 

Serurity le11el: Email, Account Authenticauon 
(None) 

Electron le Record and Signature aIsclosuN1: 
Not Olfered via OocuSlgn 

7173031988 

Signature 

Using IP Address: 167.124.124.2'.l 

Using IP Mdress: 167.124.124.23 

r:.51:1 
L.J 
Using IP Addr!!SS: 167.124.124.23 

In PerSon Signer Events Signature --------~--
Editor Delivery Events Status ------------------·· ----

' ~-. ----.--•· 
Certified Delivery Events Status 

n----• - ------------------farbon Copy Events ----~~------------Status 

·- -------------------------- ·-- .._ ... ~1! ry ~~e~n_ts ____ ~... ___ S_ignature 

03/19/2019 11:30 

Timestamp 

St!nl: 4/27/2018 5:07:40 PM 
Viewed: 4/27/20111 5:09:0S PM 

Signed: ◄127/?018 .S:09:17 PM 

sent: 4/2712018 5:07:40 PM 

V'cewed: 4/27/2018 5:08:51 PM 
Signed: 4127'2018 5:09: 17 PM 

St!nt 4'27.12018 5:09:24 PM 

Viewed: 412812018 l:56:5J PM 

Signed: 4129/2018 7:49:59 PM 

Timestamp 

#455 P.04 7 /050 

-------------l!~P_::_·· ________ l 
~im!st~p ._ _________ : ..... ] 

_T~~-e~-~-p··- - ·----~ ~ ] 

-·- - .....,...... .............. ...... 
Time stamp _______ -· 

!ime~p-~~---·_·· __ : _____ J_ 
-- - -------------i--Tim~_s_ta_~P- ___________ __J 

~~~-p_e_S_u_m~_ry_E_v_e_n_ts ______ S_ta_t_u_s _______ -· .. ~-=-_ T~·;stamp_s __________ ..... l 
Envelope Sen! Hasnell/Enl'J)'pled 

Cenlfied Delivered Security ChecJ\e<I 

Signing Complete Security Checked 

Completed Security Checked 

Payment Events Status 
;:• ::;.:.:.··-::;,;;;::.=;::;;::::::::::._=:::-===:-;:;=:::::::::...:::::::;:::;:=::::=:==;::::::,::;;;;:;:;=:~ .. - - .•. 
~lectronic_Record and Signature Disclosure 

4/27/2018 5:09:24 PM 

4/29/2016 1 :59:03 PM 

4/2912015 7:49:59 PM 
4/29/'2016 7:49:59 PM 

Timestamps . .. · ~-=· ~ .-~--=-;;;:;...;._........;.;.;.._,;.... 

. -- -- . ---- -- -------

-r~,, l- ;5 P-1~ o1 caia,...,11 VIICct ~ eoi.a1ere11-11er1~1 •.g,~1<!ll. <la!O<I a$ or Ja1Ulll'/ ,,. 1_99!1. •• wi•on<SoO. tr,, vr.a emor19 v,e C<:l,,1"1ll ~.sar1l(a5 duec i,,e,,,;,,i 
11:ml hi HLVed pcu,es ~o. A ll'll p10'ty seam::; 1Jt:ant hl'!f8fn Is hefd b"/ the 

C<>lote<IJ! Af1C,r, '"' •&<Ji OI \ho ,cc,;r('C' p,>IIIK """"' lhe Cot.11<> .. 1 "!r>nq •-!l'Wfflfflt 
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Elec1ronic Record and Signature Disdosure created 011: 611 B/2014 9: 18: 13 AM 

Parties agreed to: Palrici< ,om.ase!li. Robert Lee Barbour, Patrick l omasem. Ella 'h'hite 

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE 
From time to time, Wyndham Vacation Ownership (we, us or Company) may be required by law 
to pr_oyide,to )'.OU ce11ain written notices qr disclosures .. Described below are the tenns and .. 
conditions for. providing to you such notices and disclosures electronically tbtough the . 
DocuSign, Inc. (DocuSign) electronic signing system. Please read the information below 
carefully and thoroughly, and if you can access this information electronically to your 
sa1isfaction and agree IO these terms and conditions, please confirm your agreement by clicking 
the 'I agree' button at the bottom of this document. 
Getting paper copies· 
Ar any lime, you may reciuesf from us a paper copy of any record provided or ma.de available 
electronically to you by us. You will have the ability to download and print documents we send 
to you through the DocuSign system during and immcdia1ely after signing session and, if you 
elect co create a DocuSign signer account, you may access them for a limited period of time 
{usually 30 days) after such documents are first sent to you. After such lime, if you wish for us to 
send you paper copies of any such documents from our office to you, you will be charged a 
$0.00 per-page fee. You may request delivery of such paper copies from us by following the 
procedure described below. 
Withdrawing your consent 
If you decide co receive notices and disclosures from us electronically, you may at ,my time 
change your mind and tell us that thereafter you want to receive required notices and disclosures 
only in paper form~t- How you must infonn us of your decision to recelve future notices and 
disclosure in paper format and withdraw your consent 10 receive no1ices and disclosures 
electronically is described below. 
Conseguences or changing your mind 
ff you elect to receive required notices and disclosures only in paper format, it will slow the 
speed at which we can complete certain steps in transaclions with you and delivering services to 
you because we will need first to send the required notices or disclosures to you in paper format, 
and then wait until we receive back from you your acknowledgment of your receipt of such 
paper notices or disclosures. To indicate to U$ chat you are changing your mind, you must 
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of a 
DocuSign envelope ins1ead of signing it. This will indicme to us tha1 you have withdrawn yo\Jr 
consent to receive required notices and disclosures electronically from us and you will no longer 
be able to use the OocuSign .~ystem to receive required notices and consents electronically from 
us or to sign electronically documents from us. 
All notices and disclosurf.s will be sent to you electronically 
Unless you tell us otherwise in accordance with the procedures described herein, we will provide 
electronically to you through 1he DocuSign system all required notices, disclosures, 
auihoriza1ions, .icknowledgements, and ocher documents that are required co be provided or 
made available to you during the course of our relationship with you. To reduce the chance of 
you inadvertently not receiving any notice or disclosure, we prefer co provide all of the required 
notices and disclosures to you by the same method and to the same address that you have given 
us. Thus, you can receive all the disclosures and notices electronically or in paper format through 
the paper mail delivery system. If you do noc agree with !his process, please le! us know as 
described below. P!ei1se also see the paragraph immediately ubove that describes the 
consequences of your electing not to receive delivery of the notices and disclosores 
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elcclronically from us. 
How to contact Wyndham Vacation Ownership: 
You may coniacc us co let us know of your changes as io how we may contact you electronically, 
to request paper copies of certain information. from us, and 10 withdraw. y<;>ur p~or consent to 
receive notices ~nd disclosures electronically as follows: . 
To contact us by email send messagei; to: WVRFinanciallnquiry@wyn.com 

To advise Wyndham Vacation Ownership of your new e-mail address 
To let us know of a change in your e-mail address where we should send no1ices and disclosures 
electronically co you, you must send an email message lo us at WVRFinancialinquiry@wyn.com 
and in the body of such request you must .Slate: your previous e-mail address, your new e-mail 
address. We do not require any other infonnation from you 10 change your email address .. 
In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected 
in your DocuSign account by following the process for changing e-mail in the DocuSign system. 
To requc~l paper copies from Wyndham Vacation Ownership 
To request delivery from us of paper copies of the notices and disclosures previously provided 
by us 10 you electronically, you must send us an e-mail to WVRFinancialJnquiry@wyn.com and 
in the body of such request you must state your e-mail address, full name, US Pos1al address, and 
telephone number. We will bill you for any fees at that time, if any. 
To withdraw your consent with Wyndham Vacation Ownership 
To inform us tha1 you no longer want 10 receive future notices and disclosures in elec!ronic 
form at you may: 

i. decline to sign a document from within your OocuSign session, and on the subsequent 
page, select the check-box. indicating you wish to withdraw your consent, or you may; 
ii. send us an e-mail to WVRFinanda1Inquiry@wyn.com and in the body of such request 
you must state your e-mail, full name, US Postal Address, and telephone number. We do 
not need any other information from you to withdraw consent.. The consequences of your 
withdrawing consent for on line documents will be that transactions may take a longer time 
to process .. 

R equire ar ware an . d h d d software 
Operating Systems: Windows® 2000, Windows® XP, Windows 

Vista®; Mac OS® X 
Browsers: Final release versions of Internet Explorer® 6.0 

or above (Windows only); Mozilla Firefox 2.0 
or above (Windows and Mac); SafariTM 3.0 or 
above (Mac only) 

PDF Reader: Acrobat® or similar software may be required 
co view and orint PDF files 

Screen Resolution: 800 x 600 minimum 
Enabled Securi1y Settings: Allow per session cookies 

-
** These ininimum requirements are subject 10 change. If these requirements change, you will be 
asked to re-accept the disclosure. Pre-relet1se (e.g. beta) versions of operating systems and 
browsers .ire no1 suppor1ed. 
Acknowledging your access and consent to receive materials electronically 
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To confirm [O us chat you can access this information electronically, which will be similar to 

other electronic notices and disclosures that we will provide lo you, please verify chat you were 
able to read tliis electro·nic disclosure and that you also were able to print on paper ·or · 
electronically save this page for your future r~ference and _.iccess or that you were able t9 e-mail 
this disclosure and consent to an address where yo·u will be able.to print an pap~r or save it for 
your future reference and access. Further, if you consent co receiving notices and disclosures 
exclu:iively in electronic formut on the terms and conditions described above, please lee us know 
by clicking the 'I agree' button below. 
By checking the '1 agree' box, I confirm that: 

0 I can access ancJ read this Eleclronic CONSENT TO ELECTRONIC RECEIPT OF 
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and 

~ I can print on paper the disclosure or save or send the disclosure to a place where I can 
print it, for future reference and access; and 

• Uncil or unless I notify Wyndham Vacalion Ownership as described above, I consent to 
receive from exclusively through etec,ronic means all notices, disclosures, authorizations, 
acknow,edgements, and other documents that are required to be provided or made 
available to me by Wyndham Vaca1ion Ownership during lhe course of my relationship 
with you. 

"!M lOSI> i, l).1<1 al Collatora! IRIOllf D Cccl.1181il ,ljj"'1!."//,gJl19f!lem. ~a:.~ ao ol Jm'-4'7 I), 1!1118, a, llfflel\llOC, 'oy anu a,r,o,,,i I/le Cotleteml Asw (ii O!m6d lhOl,,lM) 
eno 6"' •""-'•6 p"'1ieo !hr:1e[o. A t,'11 pnotl'f ,i,w;,y in:er~ hr.rein I•~"~ o, \l>6 

Collll~.3t ri~ em lfJI ea:ch oJ' !'he uro.Heo p;rt101- urvJer Cf\C Colme101.A~ .c:;rellt'Mf\r-



Robert Lee Barbour and 

Wyndham Resorts Inc. matter 

Contract Number 00220-1810157 

Signed July 5, 2018 



SalePoint Owner Information Sheet 

Contract Number: 00220-181015'1 Date of Sate: 07-05-2018 Points Purchased: 199,000 

Inventory Purchased: CLl!JBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Primary Owner Information 

Name: Robert Lee Barbour 

Address: 2144 Market Street #C101 , Camp Hill, PA 17011 

Phone number- (717) 761-4586 (Home) (Work) (Cell) 

Email address: 

Marital status: Single Man 

Spouse name: 

Title to be taken as: 

WVO has my/our express permission to contact me/us for telemarketing or advertising messages 
purposes by auto dialer, prerecorded, or artificial message at any cell phone or phone number I/we 
have provided above. 

Additionally, I/we understand that WVO will share my/our cell phone or phone number(s) with WVO's 
affiliates and third-party service providers, such as billing or collection companies that WO has 
contracted with to provide WVO with these types of services. WVO, its affiliates, and third-party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number WVO may 
obtain for the following purposes: (a) to resolve an issue or dispute regarding my/our purchase of 
property and/or services from WVO; (b) In connection with payment processing; (c) to collect on a 
debt; or (d) as necessary regarding my/our purchase of property and/or services from WVO. 

By granting WVO this consent, I/we understand that it is not a condition of my/our purchase of 
property a oUfj\fMJes from WVO and I/we have the right to refuse to give such consent. 

kt,u-f i.,u.. bmtJw-- 7 ;s;201a 

Signature Date Signature Date 

Signature Date Signature Date 

00220-1810157 No. 2528/Rev. 1-16 



~ 
Credit Authorization,Owner Information 

1/>Ne authorize Wyndham Vacation Ownership, Inc, its parent, subsidiaries, affiliates, and their service providers (collectively 
"WVO") to obtain credit reports, credit scores, and other credit history and financial information regarding meA,ls from 
multiple sources..t including credit reporting agencies, credito!5 and financial institutions (collectively "Credit Information~). 
WVO may use Lredit Information: to evaluate my,our elig1b1hty fur credit; for collecbons related to my vacation ownership, 
membership, homeowner association and sill'lllar obligations; to identify and market products and services that may be of 
Interest to me,us: forWVO's OW'nership, membership and association portfolio analysis and management: and, for such other 
uses as ~rmittl!d or required by law. WVO may share my Credit Information with third parties who may offer credit n 
connection with my,our purchase of products or services from or through WVO. Any reproduction of this Purchaser 
Information and CreditAuthorization made by re6able means, including photocopy and facsimile, shall be considered as valid 
as the original. This authorization shall remain in effect during my ownership or use of a WVO product or service. 
~!leant lnhlals: Applicant lntUals: 

~- I aulhortze WVO to obtain my Credit Information. I aulhortze WVO to obtain my Credltlnfonnatlon. 

I do not authorize WVO l0 obtain my Credit Information. 

PRIMARY 
Toll! c e12d by Appla::ant,Purchaser 

Naill!: 
Robert Lee Barbour 

(Include Jr. a Sr Q appOcable) 

Maiden Name ([appfcab:.I' ____________________________ _ 

Single 
Martial Stltus· ---------------------------------------

5 pouse's Nal'l'l! lU notpurcha1in!ll --------------------------

Present Address: 
2144 MARKET STREIET gclOl 

ts~eO 
CAMP HILL, PA 17011 

(CNy,Stala and ZIP) 
45284746 

<Heme Phone, lncludlng aiea todl:I 

Ema" Address: 

(Cell !'hone, Including area Ced.el 

Total Annual lncol'l'l!t $ ___ _! ________________________ _ 

Please include all of your sources of incom!!, including income 11'0m assers 
that vou would tike consi~ red as a basis for re paying this obligation. 

tAllfflOJ!l", dOI luppor\otlOp!llDO nDlltJMn,o utCOffl)ftQOdrte>t~ SO'IIQ4bdd1Q11doeolw1h R 
to~COJlidtl'ed414 batd l!o,tQpa~~I Ob!O!ICD:n 

0~ (Clrtle One): Own Rent, If Rent, what i5 your monthly rent? 
$ --------------

Former Address cu resldlnglen lhan 11> monlll> aipre,entaddrenl: 

(Slree.1) 

(Clly,SralrandZP) 

Employer: 
RETIRED 

(Name) ---------

CSO'teO ------------

(CNy, St!lr and llP) 

(Pho,,. inducing arn <ode) 

Closest relative not living with vou: 
Mil<E KHAU8 

(Namel ••••• -·· ✓ ·-------------

(Srn-eo 

---------,.., (City, S !air and ZIP) 
717-919-6796 

I do not aulhorize WVO l0 obtain my Credit Information. 

SECONDARY 
To be cnmnleted bv Ann!ieant,PUKhaser 

Narm: 

~J ,. ors,. Uappllcab!rl 

Malden Name lifapp!!cable): ------------------------------

Marital Status:---------------------------------------
Spouse's Nama c!fnoipun:haiinul _________________________ _ 

Social Security Numbu: Dam of Slrlh: 

Present Address· 

(!i1m,u 

(City, St!te and ZIP) 

(Hom,, P hem!. Including area cede) <Cell P hcne, lncludlr,g area codel 

Email Address: 

Total Annual lncomet: $ ____________________________ _ 

Please include all cf your sources or inco=, ineluding income from assets 
that vou would like considered as a basis for rep.1ytng rhls cbligarlcn. 

fA[m:my. th:!d svp;,or\ or 10porab nl!ID'lttnarteo worm mod=• b:I r.rwatod dyav do noc '1103.h ti 
to lb:3 cm,1i:cbnut ~s o b1111 b repal'fta Om obl9t11Gn. 

Do you (Cirde One): Own Rent, If Ren~ what is yolJr monthly rent? $ ______________ _ 

Fom12r Address tu ruld1f9 len 11an,111 n,c,111111 a1pre .. n1addre .. ): 

(S1ree1) 

(Cftr, S lale and ZIP) 

Employer: 

(Name) 

----------------------------------------------------(StretO 

(Clly, St!.le and 21P) 

----------------------------------------------------(Pholle,lnr.luding •rea code) 

Closest relative not living with vou: 

(51reeQ 

(City.Slate and ZIP) 

----------------------------------------------------(Phom,lntludlng an,a c<ldeJ !Phone, Including area cod!) L---------------------....1 t=?~!llar au lnfcmmtion l)r'OY!dl?d for purposes of obtaining my,our l:f:~: Is ,rup and corrr.ct ----------------------------

p ri t Robert Lee Barbour n nam!:_________________________________________ Pnntn~me· _______________________________________ _ 

7 /S/2018 (legal narm as ap~ars on va'id idenlificaliDnJ (Legal name as appears on valid identification) 

--------------------------------------------------Date Date 
FOR OFFICE USE ONLY 

CRS AccountNum~r: __ 45284746 ___ .__. __________ ContractNumlll!r_ ~-------2201810157 
For Verbal Authorlzallons: I acknowledge above named granted verbal 1>2rrnlsS1on ro clllal a~n and mat disclosures were read and 
agreed upoo p~orro cbraining Credit lnfcrma!ian. . f q.fyi(k TI,~su£j 
Sales Associate's Printed Name: ----~~-~~~-c-~-!.?.~~~:-~!~--- Slgnaru,e: ___________ __ _ ___ _ 



WYNDHAM VACATION RESORTS, INC. 

Your Credit Report and the Price You Pay for Cred;t 

.. 
,. , · · :, '. __ :· _ A credit report is a record of your credit history. It includes information 

;Wh~(i~-~:~!'.~dl~.-rep~~?: . , ' ' about whether you pay your bills on time and how much you owe to 
: '.:'. '.;:~:-·_:.: :.:.: :,:,:· • 

0
: '.,: creditors. 

:::, .. { •• .,,. .... ,· { ~ ~ .. :, -c., ~; .,: • { •. • .• ,,··: • :· .. ,, 
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' .............. .' : • ; .•. -.: .... . . ~ ' . . . - . - ~ . ·- : .. t 4 ~ < •• ! .. ' 

~:; ,, ·,.: :: .. ;:::-·,: ~~ i ... :.."·:;,:..:., ·.~ o..;1 .. r. :,~-~~ 1 ~ ;)1:·i 

i,fl~~e~l?rt~~ ~-~!11":~-:~t: 
'yp~r\~~e-~~:I'.•~~; '.' .• , •:, ', :-;~;~; ~,-: 
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l t: .L . ..i,;,,;; ,l; !~ ::-t: t: •. ,:';,: !3.:.:.\::-;..: l:.:;.\;L; ;~ ,"'.f ! ;.: 
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.; . ; :. . . . ~. : . : . . ~ : .. : ; ... ;, ... ~ ·. ; .. ·::. -~ :., ; .. 
~ ~; ;; l; ;,; ~ ~; ;~-~~ -~~ ~;.1~ -~·;; ,;~ ;; ~~ ,:.~;J,; ~ :; ~; ~~ ; 

. .. . . ~ 

: tff>w.:~:-~_u: g'.ebr~~~ < -'. -'.:: · 
: lnfoi'ma't1011 about ~redtt•;-. -· -·. 

i~C)~~t(::_:(/(: :_-;·-~: : :: . 

We used information from your credit report to set the terms of the credit 
we are offering you, such as the Annual Percentage Rate and down 
payment. 

The terms offered to you may be less favorable than the terms offered to 
consumers who have better credit histories . 

You have a right to dispute any inaccurate Information in your credit 
report, 

If you find mistakes on your credit report, contact Equifax which Is the 
consumer reporting agency from which we obtained your credit report. 

It is a good idea to check your credit report to make sure the information 1t 
contatns is accurate. 

Under federal law, you have the right to obtain a copy of your credit report 
wlthout charge for 60 days after you receive this notice. To obtain your free 
report, contact Equifan 

By telephone: Call toll-free: 800-685-11 'i 'i 

By mail: Mail your written request to: P.O. Box 740241, Atlanta, GA 
30374 

On the web: Visct www.Equifax.com 

For more Information about credit reports and your rights under federal 
law, visit the Federal Reserve Board's web site at www.federalreserve.gov, 
or the Federal Trade Comm:ssion's web site at www.ftc.gov. 

1 No.2536/Rev.7-11 



Your Credit Score and Understanding Your Credit Score 

: ~ .... ~; ~ .. : : ;, >· > · .. : ~:. •.:: : : \: :· ~: .. '• ·: '·:~ . 
. ~· ,. . . .. ' .... '. . .. ,, ' .. • ' ~ ,, ·:,. 

'wh~.~-;~i;~~~·-~~ut> :-:; -~t·~~- <::: )\,:--:. . :,::_'-< 

' 

i_r_~~~:>: 
... ' ,. . ,. ... .. . .... -... ,. ~- . " ;,, "' ... ,, . '\, 

_.,,: : ; ;,, ; . ,, -- . -, .. •' ··.; ' . ., ,. ,, ~ . ~ ..... ~" .. : : ~ . :; 
. . ' . ,, . ,.. ~ "' . 

~>::;:.~:~~:>~~·::<~><·:>-~·<<·· ~ -~ 

_,;_.>.;,:.V.,:<:• •~,,".~'.:/',"'::V":•:-• ,'','• ••• 

'.:fdt~1:;~~::~ 
·'score?. : ... ' .. ; ' .. , : .. 

., ,: : .. ,:: .. "' ...... , 

.•. ,. .. ,· _~ __ ., ·- ' 

t reflects ttie information in your credit 
to set the terms of credit we are offering 

Your credit score can change, <ropend rig on how your credit tirstory 
cnanges. 

Scores range from a low of 300 to a high of 850. 

f TOO MANY ACCOUNTS WJTH BALANCES 

If you have any questions regarding your cr«jlt score. you should contact 
Equifax at: 

Address· P.O. Box 740241, Atlanta, GA 30374 

Ton.free Telephone number: 800-685-1111 

2 No.2536/Rev.7-11 



SECURITY AGREEMENT 

Member Number 
Contract Number 
Contract Date 

CLUBWYNDHAM®ACCESS VACATION OWNERSHIP PLAN 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(Pennsylvania) 

II II I 1112222222222222 

00999175401 
00220-1810157 

07-05-2018 

Wyndham Vacation Resorts, Inc .. a Delaware corporation ( •setter•). agrees to sell to ROBERT LEE BARBOUR (•Owner'") a 
membership interest ("Ownership") in PTVO Owners Association, Inc., a non-stock, non-profit Delaware corporation 
("Association"), whtch Ownership includes the right to participate in the ClubWyndham Access Vacation Ownership Plan (•Club") 
and the right to use end occupy Club Accommodations. Seller and Owner may hereinafter be referred to collectively as the "Parties" 
or individually as a "Party". If more than one person executes this Agreement as Owner, the liability of each Owner under this 
Agreement shall be joint and several. These rights are denominated in Points and Owner agrees to purchase the Ownership for a 
purchase price of $36,098.00 (the "Purchase Price") on the following terms and conditions: 

Points consisting of the following: 

Perpetual Points: '199,000 Annual_2L Biennial 

•initial Use Year": October 1st through September 30th. 

A BENEFITS AND NATURE OF OWNERSHIP 

1. Ownership. Owner Is a member of the Association, and is entitled: (a) to use Points to reserve the use of accommodations in the 
Club ("Club Accommodations"), (b) to vote for directors of the Association, (c) to vote on maior dec,sions of the Association, and 
(d) through the Club and the Association, to participate m the ownership of the assets of the Association. At the closing of the 
purchase of the Ownership as set forth in Section 38 below. (i) Owner will receive an Ownership Certificate evidencing the Ownership 
(which will delineate, among other things, Owner's Points). and (ii) Owner's name and the other information concerning the 
Ownership will be entered into the permanent records of the Association ( •ctub Ownership Register•). The Seller is Wyndham 
Vacation Resorts, Inc , 6277 Sea Harbor Dr., Orlando, FL 32821. Owner ls purchasing a timeshare use timeshare interest in a 
multi-site Vmeshare plan called ClubWyndham Access Vacation Ownership Plan. The address of this timeshare plan is 62n Sea 
Harbor Dr., Oriando, fl 32821. Refer to the ClubWyndham Access Pubnc Offering Statement ( ·Publlc Offering Statement") 
accompanying this Agreement for a list of Club Accommodat:ons which are under construction (if any) and estimated completion 
dates. 

2. Duration of Ownership. Ownership shall be effective from the date on which the Closing described in Section 38 below occurs; 
Owner may use Points to obtain reservations and other Club benefits starting with Owner's mitial Use Year as set forth above. 
Ownership shall be perpetual. 

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions 
and Grant and Reservation of Easements for ClubWyndham Access Vacation Ownership Plan (•Declaration•), the Ownership (and 
the Points) may be transferred entirely or partially at any time during their term and without limitation to the number of transfers. 
through sale, gift, inheritance, dissolutjon of marriage, or by any operation of law, subject to the following terms: (a) a reasonable 
Ownership transfer fee has been pald to the Association; (b) all payments or charges due the Association, Seller or any Holder or 
Co-Holder (as those terms are defined tn Section 16) of this Agreement are current: (c) the Points transferred and the Points retained. 
1f any, must each be enough Points to satisfy the then Minimum Points Requirement as established by Seller; (d) the Association 
must consent to the transfer which consent shall not be unreasonably withheld, conditioned or delayed; (e) the transfer must be 
entered in the Club Ownership Register; (f) all aspects of the transfer must comply with applicable law; and (g) if any financed 
amounts are still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written consent of the Seller or any 
Holder or Co-Holder to such proposed transfer which consent shall not be unreasonably withheld, conditioned or delayed, (ii) the 
transferee must satisfy the then current cred:.t requirements of the Seirer or any Holder or Co-Holder, and {iii) transferee may be 
charged a reasonable financing transfer fee. Owner and Seller each acknowledge and agree that Sel;er has entered into this 
Agreement in cons1deratlon of and reliance upon the creditworthiness and reliabilfity of owner. 

8. ACCOMMODATIONS AND OTHER MATTERS 

4. Club Accommodations. Owner shall have access to all existing and future Club Accommodations and the properties within 
which those Club AccommodaUons are Jocated (aClub Propertiesm), as well as all other accommodations owned or operated by or 
associated with Club, wherever located. Provided however the location and specific nature of the Club Accommodations shall be 
subject to change in accordance with the Club lnstrume/'11s (as defined below). 



IIII II 11222222222222.2 
contract Number: 00220-1810157 

S. fP;n1icipm~ion of Owner in Association Governance. The Articles of Incorporation, By-laws. and Regulations of the Association 
and the Declaration provide, among other things, for: (a) meetings of, and votes by the Part::es who hold Ownership in the 
Association (called "Ownera"); (b) election of directors; and (c) use rights in Club Accommodations. 

8. Control of Clulb Accommodationu1 by Uoe AHociation. The Association or one or more Trusts each of whose beneficiary is the 
Association, shall hold the deed or the lease to each Club Accommodation, free of the effects of debt encumbrances (or with a 
non-disturbance agreement in place), and subject to the Declaration which, among other things: (a) is recorded or filed agarnst each 
Club Accommodation; (b) provides for dedication of the Club Accommodation to the Club; and (c) establ.shes the Points as the 
currency of use in the Club. Notwithstanding the Association's or a Trusrs ownership of Club Accommodations in the various Club 
Properties, in many instances, not all of the accommodations at a Club Property will be or become Club Accommodations and 
therefore, the Association will have limited, if any, right to control that Club Property. 

7. Power 01 Attorney, The power to direct the Trustee as to all matters shall be exercised solely by the Association and by the Seller 
acting in accordance with the Club Instruments. The Association and the Seller may exercise that power of direction without the 
consent of the Owner. To the extent that the joinder of the owner may be required to validate any act or thing done by the Association 
or the Seller pursuant to this power of direction, each Owner, by entry in the Club Ownership Register, grants to the Association and 
to the Seller a special power of attorney for these purposes, to the extent permitted by applicable law, coupled with an interest that 
cannot be revoked as set forth in Section 7.5 of the Declaration. 

8. The Club. The Club is governed by, among other things, the Declaration; the Articles of Incorporation and By-laws for the 
Association: Trust Agreements, if any; and the regulations, as each may be lawfully amended or supplemented from time to time (alt 
such governing documents, as so amended, "Club Instruments'"). In addition, because many Club Accommodations may be located 
within Club Properties that are themselves operated as condominiums or timeshare programs, those Club Accommodations are 
subject to declarations, articles of incorporation and by-laws for the association managing such property and the rules and 
regulations of the condominium and/or timeshare programs being operated thereon ("Club Property Instruments"). The Club 
Instruments, together with the Club Property Instruments, will govern many aspects of ownership, use and operation of the Club and 
the Club Accommodations, including, without limitation, (a) reservations; (b) the number of persons permitted to occupy each Club 
Accommodation; (c) guest policies; (d) fees; (e) rental of Club Accommodations by Owners and by the Club and others; (f) charges 
for use of specific facilities at each Club Property; (g) personal conduct and behavior; (h) check-in and check-out times; and (l) care 
and maintenance of Club Accommodations and related facilities and amenities. The Ownership conveyed by this Agreement shalt be 
held by Owner subject to each of the provisions of the Club Instruments and the Club Property Instrument. 

9. Development and IVlanagemenft of CDub. Seller has developed the Club and has caused accommodat,ons in Club Properties to 
be transferred to the Association or a Trust for the benefit of the Association in exchange for the proceeds of sale as well as exclusive 
marketing rights, and the right to add additional properties. Pursuant to a Management Agreement between Seller and/or one or more 
affiliates of Seller, and the Association, Seller or such affiliate will also manage the Club, the Association end those Club Properties 
which are not part of other timeshare or condominium programs. 

C. POINTS USE 

10. Club Prograim. The benefits and obligations of Ownership are determined by the number and types of Points assigned to the 
Ownership. 
(a) Use. Points may be used to reserve Club Accommodations that are available through the Club on a space available basis. The 
number of Points required for occupancy of any Club Accommodation will be based on numerous factors, including, without 
limitation, the season, location, unit size and type, and day of the week. 

(b) Issuance. Points are renewed annually (or, in the case of Biennial Points, every other year} throughout the term of the Ownership, 
at the beginning of Owner's Use Year, in the total number of Points purchased by Owner. 

(c) Additional Points. Owner may purchase additional Points from Seller at any time after the date of this Agreement. subject to the 
following: (i) the Points are available; (ii) Owner is not in default under this Agreement, (iii) the Owner is in good standing with the 
Association; (iv) the then current price is paid: and (v) if Seller finances the purchase, Owner satisfies Seller's then current credit 
requirements. 

D. QUAL!FICATIONS AND CONDITIONS TO PURCHASE ASSOCIATION MEMBERSHIP 

"i'i. Legal Capacity. Owner represents that Owner is a person or entity w,th the legal capacity to enter into this Agreement 

'i2. Non-lrnvestment P111rchase. Owner represents that Owner is purchasing an Ownership for the purpose of recreational and social 
use, and not for financial profit. 
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E. CONTRACTUALSTANDARDS 

II I I 11112222222222222 

Contract Number: 00220-1810157 

13. Liability Limitations. Owner agrees that Owner and Owner's family or guests assume all risks of loss or damage to persons or 
property in using the Club Accommodations and the Club Propertes in which they are located, except that this limitation of liability 
shall not apply in cases of neghgence of the Seller, Manager or Association. Owner also agrees to maintain liability and property 
damage insurance in connection with any motor vehicle(s) brought to the Club Accommodations, in amounts customarily carried on 
such vehicle(s). 

1~. Owner DefauOt. Owner shaH be m default under this Agreement if Owner fails to pay on time, keep any promise, or fulfill any 
agreement or obligation contained herein or in any of the documents or instruments referenced herein. Without limiting the scope of 
the prior sentence, obligations inc1ude obtaining the written consent of Seller or any Holder or Co-Holder to transfer any part of the 
Ownership which is subject to outstanding amounts financed and owed to Seller or any Holder or Co-Holder. In the event of a default 
by owner, owner shall not be entitled to reserve. use, or occupy any Club Accommodait;on, or to exercise any other rights, benefits, 
or privileges appurtenant to Owner's Ownership. 
(a) Owner's default in the performance of any of Owners obligations under this Agreement on or before Closing shall entitle Seller to 
terminate this Agreement immediately and all of Owner's rights, benefits, and pr.;vileges hereunder. Upon such termination, Seller 
shall cause Escrow Agent to deliver to Seller, all sums of money previously paid by Owner hereunder as liquidated damages and not 
as a penalty as Seller's exclusive remedy for Owner's default. To the extent Owner has paid any assessments or other amounts to the 
Association prior to Closing, those amounts shall also be forfeited and retained by the Association. 
(b) If Owner fails to timely perform any of Owner's obligations under this Agreement or the Club Instruments after Closing, owner 
shall be in default and Se.ler or any Holder or Co-Holder may enforce the Seller Security Interest (as described in Section 15 of this 
Agreement) against Owner's Ownership (and the proceeds thereof) in accordance with this Agreement. Upon the occurrence of any 
such failure, Seller or any Holder or Co-Holder shall give Owner written notice thereof and if Owner has not cured the applicable 
failun, wm"n thirty (3r<!ll" afte, S'"ler or any Holder or Co-Holder gi""5 such notice, Owner shall be in default under this 
Agreement and Seller r ,C°1J Holder or Co-Holder may enforce the Seller Security Interest in accordance with Section 15 below. 

OWNER INITIALS: 

15. Remediee/Security Interest To secure compliance with Owner's obligations hereunder, Owner hereby grants to Seller and any 
Holder or Co-Holder a security interest ( "Seller Security lnterestj in the Ownership purchased under this Agreement and all 
proceeds therefrom (collectively the "Collaterar'), The Seller Security Interest constltutes a lien on the Collateral. The Seller Security 
Interest and lien shall remain in effect as long as there are obllgations or Owner In favor of Seller or any Holder or Co-Holder to be 
fulfilled under this Agreement. No waiver by Seller, the Association, or any Holder or Co-Holder of this Agreement, of any defau:t or 
breach by Owner shall operate as a waiver of the same or any other default or breach by owner or any other party listed as owner in 
the future. Each Owner signing below hereby appoints each other Owner signing below as his or her agent for dealing with Seller and 
any Holder or Co-Holder of this Agreement for any purpose. Upon the occurrence of a default described In Section 14 above, Seller 
or any Holder or Co-Holder of this Agreement may choose, to the extent permitted by applicable law, one or more of the following 
remedies: (a) declare the entire unpaid balance of the Purchase Price and a Processing Fee immediately due and payable, unless 
prohibited by law; (b) foreclose the lien created by the Seller Security Interest and sell or retain the Ownership in satisfaction of 
Owner's obligations hereunder, or exercise any other right under Article 9 of the applicable Uniform Commercial Code; (c) terminate 
the Ownership and retain all amounts previously paid by owner as compensation for damages incurred In proceeding pursuant to 
this Agreement (Seller and Owner agree that in such case it would be impractical or extremely difficult to fix the actual damage and 
therefore, the amounts previously paid by Owner are a fair and reasonable estimate of Seller's actual damages for such default): (d) 
suspend use rights. '.ncluding, but not 1imited to, cancelling any existing and future reservations; (e) sue for the unpaid balance due 
hereunder, (f) deny request to transfer Owner's Ownership and Points in the Club Ownership Register; and/or (g) pursue any other 
remedy allowod by t~i"pt Soller cannot torm;nate this Agreement or foreclose against the Ownership without the consent of the 
Holder or Co-Ho:der a{e(,tght to the unpaid balance due hereunder. 

OWNER INITIALS: 

18. Additional Creditor. The right to receive payment of the Purchase Price and Processing Fee under this Agreement belongs to 
Seller, but could be assigned, collaterally or absolutely, to another creditor (such creditor is referred to herein as a "Holdern or 
'°Co-Holder~). This Agreement, together with all security interests, rights of enforcement and payment due hereunder, is freely 
assignable by Seller, its successors and assigns. 

NOTICE: 

ANY HOI..DIER OF TIHIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH 
i~IE DEBTOR (OWNER) COIULD ASSE~'if' AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
~U~SUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR (OWNER) 
$HIALL NOl EXCEED AMOUNTS PAID BY THIE DEBTOR (OWNER) HEREUNDER. 
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ii'. General Provisions. Except as otherwise set forth under Section 47 entitled "Purchaser's Nonwaivable Right to Cancel", any 
written notice required or desired to be given hereunder shall be deemed given when personally delivered or after three (3) days 
deposit in the U.S. Mail, first class postage prepaid or one (1) day after acceptance by a nationally recognized overnight courier 
service, addressed to the address given herein or such subsequent address as is given by proper notice, or when sent by facsimile to 
any facsimile number given by one Party to the other. This Agreement, and any and all other documents executed at the same time 
as this Agreement. constitutes the entire agreement between the Parties hereto. No representation or warranties, oral or written, other 
than the representations set forth in this Agreement and the Offering Plan, any and all other documents executed at the same time as 
this Agreement and the Offering Plan, have been relied upon by the Parties. Except as otherwise provided herein, this Agreement 
shall be binding upon and benefit the heirs, executors, administrators and successors of each of the Parties. ff any provision of this 
Agreement shall be found to be invaltd, the remaining provisions shall nevertheless remain in full force and effect. Unless terminated 
in accordance with the terms of this Agreement, this Agreement shall survive the issuance of the Ownership and the Ownership 
Certificate and the registration thereof in the Club Ownership Register and shall survive the final payment toward the purchase 
hereunder. 

18. Owner Responsibfility. Transfer or abandonment of the Ownership does not relieve Owner of Owner's obligations hereunder 
unless such transfer or abandonment of the Ownership is agreed to by the Association, the Seller and/or any Holder or Co-Holder of 
any right to the unpaid balance due under this Agreement. 

19. Communications with Owner. OWner hereby expressly consents and agrees that the Association, Seller, and Seller's parent, 
subsidiaries, affiliates, successors, or assigns may use written, electronic or verbal means to contact Owner. This consent includes, 
but is not limited to, contact by manual calling methods, prerecorded or artificial voice messages, text messages, emails and/or 
automatic telephone dialing systems. Additionally, Owner hereby agrees that the Association, Seller, and Seller's parent, subsidiaries, 
affiliates, successors, or assigns may use any email address or any telephone number Owner provides, now or in the future, 
including a number for a cellular phone or other wireless device, regardless of whether Owner incurs charges as a result. 

~o. Modeflicaiions and Changes. Seller reserves the right to make changes in the Club Instruments for the purpose of correcting 
errors in the preparation and filing of all documents relating to the Club where necessary to establish the validity and enforceability of 
the Club Instruments. Seller reserves the right to add additional real property interests to the Club as provided in the Club 
Instruments. Seller further reserves the right to make clerical or typographical corrections in any documents related to this 
Agreement. 

F. ASSESSMENTS -ASSOCIATION'S SECURITY INTEREST 

2'i. Riagular AHeal'ilmenbl. The current annual Regular Assessment for Owner's Ownership is $1,146.24 (U.S Funds), based on 
the formula and rate of annual Regular Assessments currently established by the Association pursuant to the Club Instruments. 
Regu;ar Assessments may be increased annually subject to the Club Instruments. Regular Assessments shall be used for Club 
Costs, including maintenance and operation of Club Accommodations (including for reserves) and operation end management of the 
Club. al as more particularly described in the Club Instruments 

22. Special Assessments and Tues. The Association may levy special assessments subject to the Club Instruments. The Owner 
is also responsible for any tax that might be assessed by a civil taxing authority on the purchase of Owner's Ownership or the use of 
any Club Accommodations. 

23. lndividu8lD Charges. Owner must pay separately for extra benefits including, but not limited to, if available, food, storage, extra 
maid service, purchase of goods, use of equipment, furnishings or facilities not normaliy provided as part of the Club Accommodation 
or the Club Property in which it Is located, and exchange program services if available. 

24. Na Warranties. SELLER IViAKIES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANTY CONCERNING THE 
CLUB ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERWISE, OF 
HAISHTABILITY, MERCHANTABILITY OR FITNESS IFOR A PARTICULAR PURPOSE, EXCEPT AS MAY BE REQUIRED BY LAW 
AS OF THE DATE HEREOF. ACCORDINGLY, ANY REPAIRS TO THE CLUB ACCOMMODATIONS OR CLUB PROPERTIES NOT 
COVERED BY !RESERVES MAY RESULT IN A SPECIAL ASSESSMENT. 

25. Ol!lmaige Charges. Owner must pay, as an Individual Charge, any cost of repair or replacement for any damage caused by 
Owner, Owner's famlly or guests, or anyone else that Owner allows or permits to occupy a Club Accommodation during Owner's 
reserved use period. 

26. Association's Remedies/Security Interest. To secure compliance with the Club Instruments, Owner hereby grants to the 
Assoc1atIon a Security Interest (the "Association Security Interest•) in Owner's Ownersh,p and all proceeds thereof (i.e., the 
Collateral), which Association Security Interest is subject to and subordinate to the Seller Security Interest. The Association Security 
Interest shall remain in effect as long as Owner's Ownership remains in effect. Upon a breach by, or failure of, Owner to perform any 
of Owner's obligations under the Club Instruments, which breach or failure extends beyond any notice, cure and/or grace periods 
specifically provided for in the Club Instruments, the Association may, among other things (the Club Instruments describe a!f of the 
Associat:on's rights and remedies for an Owner default thereunder): (a) foreclose the hen provided by the Association Security 
Interest, subject to any Seiler Security Interest then in existence, and sell or retain Owner's Ownership in satisfaction of Owner's 
obl1gat,ons to the Association or elCercise any other right under Article 9 of the appllcab e Uniform Commercial Code; (b). if the Seller 
Security Interest no longer exists, terminate the Ownership; le) suspend the Owner's rights to use the Points ascribed to Owner's 
Ownership and in certain instances, the Owner's rights to occupy a Club Accommodation for which the Owner had previous:y 
obtained a reservation; (d) sue the Owner personally for a.t amounts due to the Association: (e) deny request to transfer Owner's 
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Ownership and Points in the Club Ownership Register: and/or (f) pursue any other right or remedy allowed by law, subject, however, 
to the Seller Security Interest (if still in effect) and subject to the terms and provisions of the Club Instruments. 

G. PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS 

27. Purchase Price. Owner agrees to pay Seller the Purchase Price in U.S. Funds (less other Credits/Discounts) together with a 
Closing Fee, a document processing fee ("Processing Fee") described in Section 29 below and the credit service charge ("Finance 
Charge") as described in Section 30 Credit Terms. Payments shall be credited first on the interest then due, then on principal. 
Interest will begin to accrue on the date hereof. This Installment Contract providee for an interest rate of THIRTEEN 99/100 
(13.99%) per annum. 'fhis amount 1s required to be included 1n the calculation of the Annual Percentage Rate and Finance Charge 

28. Closing Fee. Owner agrees to pay a $30 00 Closing Fee, which Seller will pay to First American Title Insurance Company. 

29. !Processing Fee. Owner understands and agrees to pay Seiter a Processing Fee of $349.00 which is charged to all Owners 
whether paying in cash or buying on credit to cover various processmg services related to the sale including administration and 
preparatton of various documents related to the sale. These services are separate and distinct from the services that Seller performs 
as settlement agent Together, the Purchase Price, Processing Fee, Closing Fee and Finance Charge constitute the •Total Sale 
Prlc~/•. 

30. Credit Terms. Disclosures Required By: Federal Truth In Lending Act, and State Law. Creditor: WYNDHAM VACATION 
RESORTS, INC., QS2i"f Sea Harbor Dr., Orlando, FL 3282il. 

ANNUAL PERCENTAGE 
RATIE 

FINANCE CHIARGE Amount Financed 

The cost of your credit as 
a yearly rate: 

The dollar amount the ' The amount of credit 

'13.99 

Your payment schedule will be: 

No. of pmyments: 

120 

credit will cost you: provided to you or on 
your behalf: 

$19,470.60 $22,288.20 

Amount of Each Payment: 

$347.99 
AP: $18,198.00 Conlract No. 001701804072 002201806304 , TE: $13,773.80 

Total of Payments 

The amount you will 
have paid aner you 

have made all 
payments as 
scheduled: 
$41,758.80 

Total Sale Price 

The total cost of your 
purchase on credit 
including your down 
payment of: 

$14,158.80: 
$55,917.80 

Payments are due monthly, on the same 
date each month 

Bealnnlna: 08-19-2018 

Late Charge. You will be charged a late charge of $5.00 or the maximum permitted by applicable law for each 
payment that is more than ten (10) days late. 

Security Interest: You are giving the Seller and the Association a security interest in the Ownership being purchased and 
all proceeds therefrom. 

Prepayment: 
Variable Rate: 

Contract Reference: 

1 Gross Purchase Price: 
2. Discount/Other Credits 

If you prepay the balance due, there will be no penalty. 
Did Did Owner Enroll In the Auto Pay Plan using owners checking or savings account ("APP")? 
__ Yes .JL No. If "Yes" is checked, the following applies. By enrolling in the APP, owner's Annual 
Percentage Rate disclosed above reflects a reduction of one-half percent(½%) (the "Reduction") over 
the Annual Percentage Rate that would otherwise apply. The Annual Percentage Rate disclosed above 
will automatically increase by the amount of the Reduction in the event any one of the following occurs: 
(a) Owner discontinues participation in the APP, (b) Owner's financial institution is unable or unwilling 
to participate, or (c) Seller or any Holder or Co-Holder discontinues Owner's participation for 
reasonable cause. Any increase in the Annual Percentage Rate will take the form of higher payment 
amounts. For example, if your loan were for $10,000.00 at 17.49% for 7 years and the rate increased 
to 17.99%, your regular payment would increase by approximately $5.00. 
Owner should refer to this Agreement for information about nonpayment, default, the right to accelerate 
maturity of owner's payment obligation, prepayment rebates and penalties, and other creditor 
remedies. 
If you do not comply with your payment obligation under this Contract, you may lose your Ownership. 

ITEMIZATION OF AMOUNT FINANCED 
$ 50,300.00 6 Closing Fee (Pa:d to Escrow Agent): $ 30.00 
$ 14,202.00 7. Total Cash Price: $ 36,477.00 

3. Net Purchase Price (Paid to Seller): $ 36,098.00 8. Payments/Trade In: $ 13,n:uo 
4. Processing Fee (Paid to Seller)· $ 349.00 9 Down Payment. $ 14,'i$8.80 
5. State and Local Taxes: $ 0.00 10. Amount Financed:• $ 22,288.20 

~1r applicable, mc.udes refinancing an existing loan plus any unpaid interest. 
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31. Changes in Law. If a law. which applies to this Agreement and which sets maximum finance charges, Is finally interpreted so 
that the interest or other charges co!Jected or to be collected in connection with this Agreement exceed the permitted limits, then· (i) 
any interest and/or other charges wllt automatically be reduced by the amount necessary to reduce the interest rate and/or charges to 
the permitted limit, retroactively effective as of the date of this Agreement, and as though this Agreement orig,nally provided for the 
reduced interest rate, finance and/or other charge, as the case may be; and (ii) any sums already collected from Owner which 
exceeded permitted r:mits wm be refunded to Owner. The Holder or Co-Holder may choose to mal<e this refund by reducing the 
principal owner owes under this Agreement or by making a direct payment to Owner If a refund reduces principal, the reduction w.11 
be treated as a partial prepayment 

32. Oiher Charges. The Association, the Seller and any Holder or Co-Holder each have the right to collect charges per dishonored 
check or other form of payment up to the maximum amount permitted by applicab:e law. For any late or missed payments, in 
addition to any applicable late charges, and to the extent permitted by !aw, owner may also be charged a service or admlnlstrative 
fee to compensate for the added expense, administrative burden, and inconvenience caused by the delay in such a payment. 
Additionally, to the extent permitted by law, owner may also be charged any costs and expenses incurred in the attempted col:ection 
of any delinquent payments, including, without limitation, reasonable collection fees, which may be based on a percentage amount 
over and above the delinquent payments. 

H. DISPUTE RESOLUTION/ARBITRATION 

PLEASE READ THIS PROVISION OF THE AGREEMENT CAREFULLY. IT PROVIDES THAT 
CERTAIN DISPUTES MUST BE RESOLVED BY BINDING ARBITRATION. IN ARBITRATION YOU 
GiVE UP THE !RIGHT TO GO TO COURT, INCLUDING THE RIGHT TO A JURY AND THE RIGHT 
10 PARTICIPATE IN A CLASS ACTION OR SIMILAR PROCEEDING. IN ARBITRATION, A 
lillSPUTIE IS RESOLVED BY AN ARBITRATOR INSTEAD OF A JUDGE OR JURY. ARBITRATION 
PROCEDURES ARE SIMPLER AND MORE LIMITED THAN COURT PROCEDURES, AND ARE 
SUBJECT TO VERY UMITEIO REVIEW. 

33. Dispute Resolution/Arbitraition. Any Disputes between the Parties shall be resolved as follows: 

a. Definition of Disputes. The Parties agree that any dispute. claim, suit, demand or controversy ansmg out of or relating to 
this Agreement (any "Dispute") shall be determined exc:us1vely and finally by individual arbitration, except as specified below. 
"Dispute" includes, without limitation, any claim regardfng any breach, termination, enforcement, 1nterpretat!0n or validity of this 
Agreement, any claim arising out of or related to the marketing, purchase, and/or use of Owner's Ownership, Owner's use of Seller's 
properties, and/or Owner's participation in any activities/events sponsored, organized, or made available by Seller or any of its 
affiliates. 

b. Neutral Arbitrator/No Jury. Any Dispute will be submitted to a neutral arbitrator, for a final and binding determination. known 
as an award. The arbitrator is an independent dec:sion maker, appointed by the American Arbitration Association ("AAAi, who 
reviews and weighs evidence provided by both Parties, and issues an award enforceable in court. Decisions by an arbitrator are 
subject to very limited review by a court Except as expressly provided below in this Dispute Resolution/Arbitration clause, the Parties 
waive and relinquish any and all rights to have a court or a jury resolve any Dispute. The Parties expressly waive any right to a 
jury trlal. 

c. Individual Basis/No Class Acalons. The Parties expressly intend that any Disputes will be arbitrated on an individual basis. 
There will be no right or authority for any Dispute to be arbitrated or litigated in any way on a class, mass, or other collective basis, 
and the Parties waive any right to bring or join any representative or other claim brought on behalf of the general public, other 
purchasers, or other persons similarly situated. 

d. Certain Carve-Outs. Despite this arbitration provision, the Parties reserve certain rights to proceed in court without waMng 
their right to arbitrate under this Dispute Resolution/Arbitration provision: (1) Seller reserves the right to seek emergency injunctive 
relief from a court to address any circumstances or behavior, by Owner or any person who obtained or is using Owner's rights and 
privileges, that Seller believes may present a risk or threat to the safety, security or reputation of any resort, guests, reservation 
system, data system, or other feature or location connected with Seller; (2} owner reserves the right to file a Dispute in small claims 
court in Florida, as long as the matter remains ;n small c:a1ms court and proceeds only on an individual basis; and (3) No provision of 
this Dispute Resolut:1on/Arbitration provision shall limit the right of any party to seek and use any available remedies, judicial or 
otherwise, for the purpose of forec1osmg upon, or accelerating any debt secured by any property that is involved in any DEspute or 
subject to any Note, Promissory Notes. Mortgage Deed or Mortgage (the "Loan Documents•> executed by the Parties. Any such 
acceleration, or foreclosure, process shaH be governed by the terms of the Loan Documents and applicable foreclosure law and 
procedures may occur outside the arbitration process if either of the Parties so elects, and shall not be deemed a waiver of the right 
to arbitrate any other issue involved in a Dispute. 
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e. Applicable Rules/location. This arbitration agreement is governed by the Federat Arbitration Act (9 U.S.C. § 1 et seq.). The 
arbitration shall be administered by the AAA under its Consumer Arbitration Rules, available online at www.adr.org or by calling the 
AAA at 1-800-778-7879 (the "AAA Rules·). except that the parties expressly agree that the AAA Supplementary Class Rules shall 
not apply, given the express class waiver above, and further agree that Rules 14(a) and 53 of the Consumer Arbitration Rules shall 
not authorize any arbitrator or court to find that any class, mass, collective or representative claim may be arbitrated. The 
a1Tbitratlon shall be held In the County of Orange, State of Florida unless the Parties agree to another location In writing, or 
the arbitrator decides to hold a telephonic hearing to reach a decision based solely on the parties' submission of 
documents, or to designate aniother location reasonably convenient for the Parties. 

f. Stay of Proceedings. In the event that a Dispute involves both issues that are subject to arbitration and issues that are not 
subject to arbitration, the Parties unequivocally agree that any legal proceeding regarding the issues not subject to arbitration shall be 
stayed pending resolution of the issues subject to arbitration, except for any proceedings described in Paragraph 33(d) above, which 
actions shall proceed withou1 a stay. 

g. final and Binding. The arbitration award shall be final and binding on the Parties. Judgment on the arbitrator's award may 
be entered in any state or federal court of competent jurisdiction. 

h. Payment of Fee6l. The payment of all fees for registration, filing and administration of the arbitration, and the payment of 
arbitrator fees, shall be governed by the AAA Rules and applicable law. unless otherwise stated in this Agreement. The Parties shall 
bear their own legal fees and legal expenses for any arbitration proceeding. 

i, Notice and Good Faith Negotiation. Any Party intending to file an arbitration demand against the other Party must notify the 
other Party at least thirty (30) days before filing. The Parties agree to attempt to negotiate a mutually agreeable resolution to resolve 
any such dispute or claim during this period. If a Party filing an arbitration demand fails to provide that notice, the other Party is 
enttled to seek a stay of the arbitration proceeding from the AAA for thirty (30) days and to participate in settlement negotiations 
during that period in good faith. 

34. Complete Waiver of Jury Trial. TO THE EXTENT A CLAIM BY ONE OF THE PARTIES AGAINST THE OTHER PARTY IS 
NOT SUBJECT TO THE ARBITRATION PROVISION IN PARAGRAPH 33 OR TO THE EXTENT AN OTHERWISE ARBITRABLE 
DISPUTE IS LITIGATED IN COURT, THE PARTIES HEREBY UNCONDITIONALLY WAIVE ANY RIGHT TO A JURY TRIAL OF ANY 
AND All SUCH CLAIMS, DISPUTES, OR CAUSES OF ACTION, WHETHER NOW EXISTING OR HEREAFTER ARISlNG. OF ANY 
KIND. EACH OF THE PARTIES HEREBY AGREES THAT THE PARTIES MAY FILE A COPY OF THIS AGREEMENT WiTH ANY 
COURT AS WRITTEN EVIDENCE OF THE WAIVER OF ANY RIGHT TO TRIAL BY JURY. 

35. Complete Waiver of Class Action. TO l'HE EXTENT A CLAIM OR DISPUTE IS NOT SUBJECT TO THE ARBITRATION 
PROVISION IN PARAGRAPH 33 OR TO THE EXTENT AN OTHERWISE ARBITRABLE DISPUTE IS LITIGATED IN COURT, THE 
PARTIES AGREE TO WAIVE ANY RIGHT TO PARTICIPATE IN A CLASS, MASS, OR OTHER COLLECTIVE ACTION, AND THE 
PARTIES WAIVE ANY RIGHT TO BRING, JOIN, OR PARTICtPATE IN ANY REPRESENTATIVE OR OTHER CLAIM BROUGHT ON 
BEHALF OF THE GENERAL PUBLIC, OTHER PURCHASERS, OR OTHER PERSONS SIMILARLY SITUATED. 

36. Governing Law, The Parties agree that this Agreement evidences a transaction involving interstate commerce so as to ensure 
the applicability of the Federal Arbitration Act ("FAA"). In the event of a confirct between applicable state law, and the FAA. the FAA 
shall govern. if any portion of this Agreement is deemed invalid or unenforceable, the remainder of the Agreement shall remain in 
force. 

37. Limitation of Liability. OWNER EXPRESSLY AGREES THAT IN NO EVENT SHALL SELLER, ITS PARENT, SUBSIDIARIES, 
AFFILIATES, SUCCESSORS, OR ASSIGNS BE LIABLE TO OWNER FOR CONSEQUENTIAL, INDIRECT, INCIDENTAL, SPECIAL, 
EXEMPLARY. PUNITIVE, OR ENHANCED DAMAGES ARISING OUT OF. RELATING TO, ANO/OR IN CONNECTION WITH THE 
MARKEHNG PROCESS, SALES PROCESS, PURCHASE OF THE OWNERSHIP, USE OF THE OWNERSHIP, AND/OR ANY 
BREACH OF THIS AGREEMENT. SELLER'S MAXIMUM LIABILITY TO OWNER ARISING OUT OF OR RELATED TO THIS 
AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), 
OR OTHERWISE, SHIALL BE THE TOTAL AMOUNT PAID TO SELLER UNDER THIS AGREEMENT. OWNER EXPRESSLY 
WAIVES ANY RIGHT TO SEEK RELIEF IN EXCESS OF THE LIMITATION OF LIABILITY SPECIFIED IN THIS PARAGRAPH. 

D have read and ar&o the Dispute ResolutloniArbitration Clause: 

OWNER INlllALS: 

[REMAINING PAGE INTENTlONALL Y LEFT BLANK] 
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38. Effectiveness of Agreement/Closing. This Agreement will become effectwe upon execution by all Parties and shall be deemed 
to have closed (the "Closlngj when all of the following conditions have occurred unless waived by Seller: (a) any applicable 
rescission period has expired; (b) the Owner has paid to Seller a down payment equal to not less than ten percent (10%} of the sum 
of the Purchase Price and the Processing Fee in immediately available funds; and (c) Seller has sufficient Points to deliver to Owner. 
In no event will the Closing occur later than the first anniversary of the Contract Date and if Closing has not occurred on or prior to 
the date of the first anniversary of the Contract Date, this Agreement shall be deemed automatically terminated and of no further 
force and effect. In the event this Agreement is automatically terminated in accordance with the provisions of the immediate'.y 
preceding sentence and the Closing does not occur through no fault of Owner then within fifteen (15) days after the first anniversary 
of the Contract Date, Owner may request Seller to refund to Owner all funds paid by Owner under this Agreement. 

39. Termination of Agreement with Blocked Persons. Under Umted States Presidential Executive Order 13224 (the •Executive 
Order"), Seller is required to ensure that it does not transact business with persons or entities determined to have committed, or pose 
a risk of comm1tt1ng or supporting, terrorist acts and those identified on the list of Specially Designated Nationals and Blocked 
Persons (the DList•). generated by the Office of Foreign Assets Control of the U.S. Department of the Treasury. The names or aliases 
of these persons or entities ( "Blocked Persons") are updated from time to time. in the event Seiter reams that Owner's name 
appears on the Ust, Seller reserves the right to delay the Closing pending Seller's investigation into the matter. If Se:ler is advised 
and/or determines that owner is a Blocked Person, Seller reserves the right to terminate this Agreement and/or to take all other 
actions necessary to compry with the requirements of the Executive Order. The provisions of this Section will survive Closing and/or 
termination of this Agreement 

1!80. Purchase Money Protection. All payments made by the Owner shall be held in escrow by First American Title lnsurance 
Company, 400 International Parkway, Suite 380, Lake Mary. Florida 32746 ( •Escrow Agent;, from the date of sale until Closing has 
occurred. 

41. Vacation Interest Policy. Owner will be provided a vacation interest insurance policy covering the ownership at no additional 
charge. 

42. !Definition of Terms. AH capitalized terms not otherwise defined within this Agreement shall riave the meaning given to them in 
the Club Instruments . 

.sl. EDecftronic Signatures. Ownerts) agrees that if this Agreement is signed electronically by the Owner{s). it is a transferable 
record. 

44. Refund. If Ownell' has used or occupied the Club Accommodations using Points purchased pursuant to this 
Agreement, Wyndham Vacation Resorts, Inc. may subtract from Owner's refund a reasonable charge to cover 
the length of stay plus the cost of damages to the property directly attributable to Owner or any member of 
Owner's party. The charge shall be deemed reasonable if it does not exceed the amount of the maintenance fees 
attributable to the points used to cover the length of stay. 

45. Receipt for Documents. Owner acknowledges that the Owner has received a completed copy of this 
Agreement, required disclosure documents, including without limitation, the Public Offering Statement, Articles 
of Incorporation and By-laws of the Association, the Declaration for the ClubWyndham Access Vacation 
Ownership Plan and the Regulations for the Club, and that the Owner has been given a satisfactory opportunity 
to rHd this Agreement. 
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46. Real Estate Recovery Fund. A Real Estate Recovery Fund exists to reimburse any person who has obtained a final civlt 
judgment against a Pennsylvania real estate licensee owing to fraud, misrepresentation, or deceit In a reai estate transaction and who 
has been unable to collect the judgment after exhausting all legal and equitable remedies. For comp!ete details about the Fund, call 
(717) 783-3658. 

Notice to Buyer (Owner): 

1. Do not sign this agreement before you read it or if it contains any blank spaces. 

2. You are entitled to a completely filled in copy of this agreement. 

3. Under the law, you have the right to pay off in advance the full amount due and under 
certain conditions to obtain a partial refund of the service charge. 

47. "Purchaser's Nonwaivable Right to Cancel". You, the purchaser, may cancel this purchase at any time prior 
to midnight of the seventh (7th) day following the date of this transaction. If you desire to cancel, you are 
required to notify the seller, In writing, at Wyndham Vacation Resorts, Inc., Attention: Account Servicing 
Operations - Rescission Department at P.O. Box 94443, Las Vegas, Nevada 89193 or 10750 West Charleston 
Boulevard, Suite 130, Las Vegas, Nevada 89135. Such notice shall be given by certified return receipt mail or by 
any other bona fide means of delivery which provides you with a receipt. Such notice shall be effective upon 
being postmarked by the United States Postal Service or upon deposit of the notice with any bona fide means of 
delivery which@es you with a receipt 

OWNER INITIALS ==-- ---
DocuSlgned by· 

X 
~1,uf t,u, b~~v.r 7 ;s;201s 

Owner Robert Lee Bar 

X 
Owner··-

Date Srgned 

·oate Signed 

Joint and several if more than one Owner 

WYNDHAM VACATION RESORTS, INC. and 

PTVO OWnen! ~• 

~uthorized Agen~~~ 

7/9/2018 

Date Signed 

X 
Owner 

X 
Owner 

2144 Market Street #C101 
Street Address 

Camp Hill PA 
City State 

Date Signed 

Date Signed 

17011 
Zip 

Phone (area code) _(7_1~7)-7_6_1_-4_58_6 ________ _ 

Email Address 

Principal Contact --------------
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WYNDHAM 
Qua~ity .Assurance Review 

Name(s): Robert Lea 18arbour Contract #:00220-1810157 

Address: 2144 Marllet StrHUC101 Member #:;:.00;;.;9;..;;9.a;.91"'"'7c.::5c.:.4.::..01'--___ _ 

Ca!!l-2_ Hill1_ PA 17011 USA Date:.::c07:...•.:.;06=-·2:.:0'-'1.::.8 _____ _ 

Phone Number: t717l 761-4586 Email Address: _____________ _ 

Inventory Name· CLUBWVNOHAM ACCIESS VACA'i"IOl\l OWNERSHIP PLAN 

Gross Purchase Price: 

Discount: 

Net Purchase Price· 

Closing Cost: 

Processing Fee 

Total Purchase Pnce: 

$ 

$ 

$ 

$ 

$ 

$ 

50,130_Q.O_O ___ _ 

14,202.00 

36,,098.00 

30.00 

349.00 

36 477.00 

Down Payment Today: ~$ ____ 41_6_.0_0 __ ~ 

Trade Equity: $ 13,173.80 

Traded Contracts 001701804072 002201806304 

Loan Payment Amount: $ 347.99 

Amount Financed: $ 22,288.20 

Term 120 

Interest Rate: 13.99% 

Interest Free option if you pay the loan balance 

of S 221288.20 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 
Certificate for additional details. 

Lom, end Dues are subject to a billing charge ii not paid through the 
approved Auto Pay Plan 

llr.1'f ~/ rs~ .... V - - ~ ... -•< ,e~; ~ ~,~-:f""'-"7Sfllc~,~,""' ~~{'-'ttf;f;<_-,,,~,,. -~.' "' ,,,i > - ~ ,-, ~ ~' ' ~ 

l?-s .'> ' "· ,c~uq.M'fJl:d~a.!1'.1,-PI~.~ !'-"at,n_tenanc~. P.~es . . . ' 

Total Points - Today's Contract 199,000 
Points Based Assessment Auto Pay __ __,;,V.;;.es ___ _ 

Club Wyndham Plus Program Fee _S 12.58 F,rst Payment Date __ 0_7_•2_5_•2_0_1_8 __ 

HOA Fee and Real Estate Taites _$_ JS,!2 

Total Assessment Amount S 108.10 

Frequency Monthly 

I have reviewed °ti'ff~&''(,:,llh the information noted above 
~~in /µ.. M11V¥" i /S/2018 

Owner's Signature: e Barbour Date Owner's Signature: Date 

owner's Signature: Date Owner's Signature: Date 

Wyndham Vacation R 

By 
Authorized Repres lier 

Owner's Signature: Date Owner's Signature-·-- • Omc 

No. 291 B/Rev. 2-18 



Payment Receipt 

Contract Type· Ot/A ·- -- -------------------------------------
220 Sales location: -~-~ --------------------------------------

Name: ROBERT BARBOUR 
---------------------------------------

Pa ~nt Method: CREDIT CARID 
y ----------------

 
, Last 4 digits of the Credit Card: ---------------

Last 4 digits of the Credit Card: ---------------
Last 4 digits of the Credit Card: ---------------
Last 4 dcgits of the Credit Card: ---------------

7/S/2018 Date: ____________________ _ 

Entity: __ WVR ______________ _ 

~ 2201810157 
Contract No. _______________ _ 

Amount$ ------------------

415.00 
Amount $ _________________ _ 

Amount$ _________________ _ 

Amount$ ------------------
Amount$ ------------------

415.00 
Total Payments: $ _________________________ _ 

7/5/2018 

X 
Owner 

WVO0006 Rev. 8-16 



BUYER'S ACKNOWLEDGMENT 

Contract Number: 00220-1810157 

Purchaser(s): Robert lee Barbour 

To ensure Purchaser understands the benefits of the timeshare purchase with WYNDHAM VACATION RESORTS, INC. 
whose address is 6277 Sea Harbor Dr., Orlando, Fl 32821 and understands membership in the CLUB WYNDHAM® 
Plus Program ("CLUB WYNDHAM P/usj, it is important for Purchaser to review each of the following: 

1. Timeshare Purchase. Purchaser acknowledges the purchase of a timeshare interest ("Ownership /nterest'1 in the 
CiubWyndham Access Vacation Ownership Plan ("Access; whose address is 6277 Sea Harbor Dr. Orlando, 
Fl 32821. 

2. Assjgnment to CLUB WYNDHAM Plus. Purchaser understands the use rights in the Ownership Interest are being 
assigned to CLUB WYNDHAM Plus. In exchange, Purchaser will be allocated 199,000 CLUB WYNDHAM Plus 
Points annually based on the use rights stated in Purchaser's contract and that the Use Year Is October 1st through 
September 30th. 

3. Advanced Reservation Priority. Purchaser understands that Purchaser may request a reservation at the Home 
Resort up to thirteen (13) months in advance of my check-in date, utilizing the Advanced Reservation Priority 
("ARPj, and the Home Resort consists of those resorts which are part of Access and the priority is limited to the 
extent of the interests owned by Access in each resort. 

4. Future CLUB WYNDHAM Plus Changes. Purchaser acknowledges that the current CLUB WYNDHAM Plus Program 
features and benefits are descr:bed in the written program directories and disclosure materials provided with the 
purchase and that such features and benefits can change or be eliminated in the future. Purchaser further 
acknowledges that no promises or guarantees were made to Purchaser either verbally or in writing of any future 
program enhancements or resort amenity additions or benefits. 

5. Personal Use and Enjoyment. There is no assurance that Purchaser may resell a timeshare for a certain price 
or on particular terms. Purchaser acknowledges that this purchase is (i) for personal use and enjoyment 
and not for commercial or investment purposes and (ii) not being made based upon any representation that 
the timeshare Interest has any future market value or resale potential. 

6. No Expectation of Tax Benefit or Profit. Purchaser acknowledges that the purchase of the Ownership Interest was 
not made with any expectation of the deductibility under federal or state tax laws or deductibility of other expenses 
relating to the purchase or with any expectation of deriving any profit or tax advantage, including from: 

Resale Assistance Rental Income investment Tax Benefit 

7. Not Buying for Maintenance Fee Offset. Purchaser understands that Wyndham Vacation Resorts may present 
various programs from time to time that may provide Purchaser with opportunities to offset a portion of the 
maintenance fee obligation associated with Purchaser's Ownership Interest. Purchaser acknowledges the purchase 
made today was not made based on any of these programs and has no expectation that Purchasers participation in 
these programs will fully or continuously offset any or all of the maintenance fee obligation. 

8. No Pets Purchaser understands that pets are not allowed at any resort property, except for service animals which 
have been trained to work or perform tasks for the benefit of an lndlvldual with a disabmty. 

9. No Pathway Program Eligibility. Purchaser understands that the purchase made today Is not eligible for the Pathway 
by Club Wyndham program Only Purchaser's qualified po:•nts purchased prior to December 31, 2014 will be eligible 
for this prog~_DocuSigned by· 

P~rchaser t!~:!::43~m~ur 
7 

/S~:~e

18 

Purchaser Date 

Robert Lee Barbour 
Print Name Print Name 

Purchaser Date Purchaser Date 

Print Name DoeuSlgnad bf' 

~H"~ 7/9/2018 
Print Name 

Authorized Re Date 

CWA No. 27071Rev. 12-15 



ClubWyndham Acceoo 
CLUB WYNDHAM® Plus 

VACATION OWNERSHIP ASSIGNMENT AGREEMENT 
AND USE RESTRICYION 

00220-1810157 
Contract Number 

THIS VACATION OWNERSHIP ASSIGNMENT AGREEMENT ANO USE RESTRICTION (aAgreementj 1s made 
this 5th day of July, 2018, by and between Wyndham Vacation Resorts, Inc., a Delaware Corporation, whose address Is 
Ui"i' Sau1 Harbor Dr. Orlando, l=L 32821 (•Ptan Manager"), and WCobert LH Barbour (nOwner"). 

WHEREAS, the Second Amended and Restated FalrShare Vacation Plan Use Management Trust Agreement 
effective March 14, 2008, recorded In the Office of the Circuit Clerk In Cleburne County, Arkansas and other various 
Jurisdictions, which document Is Incorporated herein by reference, as amended from time to time (nT,ust Agreementj, 
sets forth the terms, restrlctions and conditions of the FalrShare Vacation Plan ("Plan; described therein as well as the 
obligations of the Plan Manager to those owners who have subjected their property to the Trust Agreement by assigning 
the use, occupancy and possessory rights m such property to the FairShare Vacation Pian Use Management Trust 
c•rruse") or who acquire property which has been previously subjected to the Trust, (•Assignment"), all in accordance 
with the terms and conditions of the Plan; and 

WHEREAS, Owner is the purchaser of an ownersh.p interest ("Ownership") in the ClubWyndham Access Vacation 
Ownership Plan (the •ctub") which entitles Owner to use Owner's points to reserve the use of accommodations in the 
Club as described in the ClubWyndham Access vacation Ownership Plan Reta I Installment Contract Purchase and 
Security Agreement ("Contract•, #00220-1810157; and 

WHEREAS, Owner desires to subject the ownership to the Trust Agreement and assign the use, occupancy and 
possessory rights in the Ownership to the Trust. all :n accordance with the Trust Agreement 

NOW THEREFORE. m consderat1on or$ Fee Waived. paid by Owner to Plan Manager. and the mutual promises 
contained herein and in furtherance of the Assignment. the parties agree as follows: 

Definitions. E1tcept as otheiw,se provided herein, capital zed terms shall have the same defin lion as set forth in the 
Trust Agreement. This Agreement. as wel!. as the interest of the Trustee set forth herein, shall be subject to the prior 
rights in the Contract of any mortgagee or secured party. Nothing contained herein shal: contravene the obligation of 
owner under the contract or security agreement e>tecuted 1n connection with Owner's purchase or the Ownership. 

2. Assignment. Owner hereby subjects the Ownership to the Trust Agreement and assigns the use, occupancy and 
possessory rights in the Ownership to the Trust, to be adm,nistered in accordance with the Trust Agreement. and 
agrees that Owner's Use Rights shall be governed by the Trust Agreement. 

3 ~oints Plan Manager shall ass'.gn Owner 199,000 Points which shall be used through the CLUB WYNDHAM Plus 
Program to reserve accommodations subjected to the Trust in accordance with the Trust Agreement. Points are 
symbolic of the value of Owner's Use Rights and are to be used in each full year. 

4 Voling Rights. Notwithstanding the Assignment. Owner shall retain Owner's voting right in the PTVO Owners 
Association ("NOAj 

5. CLUB WYNDHAM Plus Assessment. Owner agrees to pay an annual CLUB WYNDHAM Plus Assessment 
("Assessment; to the Trust for certain expenses of the Plan In accordance with the Trust Agreement, whlch 
Assessment shall include Owner's share of the eJtpenses associated with the operation and maintenance of the Plan 
and may include Owner's proportionate share or Owner's regular assessment attributable to the Ownership (•HOA 
Fu'l The Assessment shall be payable annually in advance in either one installment or in monthly installments 
pursuant to an approved auto pay plan. The Plan Manager shall cause the HOA Fee portion of the Assessment to be 
deposited Into a CLUB WYNDHAM Plus escrow account ("Escrow Account; until such funds become due and are 
delivered to the HOA. Owner authorizes the Trustee or its assignees to withdraw the HOA Fee from and out of the 
Escrow Account and pay same over to the HOA so long as said Ownership is subjected to the Plan. 

6. Association. Pursuant to the Assignment, Owner becomes a Member of the FairShare Vacation Owners Association 
("Association'1 and as such agrees to abide by all requirements set forth in the Articles and Bylaws of the 
Association. Owner also has the right to vote Owner's interest as a Member or the Association. 

7. Use and Occupancy Rights. owner hereby assigns owner's use and occupancy rights in the Ownership to the Trust 
for the period or time this Agreement is effective and accordingly grants to the Trustee and the Plan Manager the 
right to assign the possession and Use Rights of the Ownership on an annual basis or biennial basis, if applicable. to 
other Members in the Plan in return for Owner's Use Rights to utilize the CLUB WYNDHAM Plus Program of 
exchange in accordance with the Trust Agreement. 

8. Effectjye Date. This Agreement shall become effective on the date first written above. 

9. Termjnation This Agreement and an rights granted hereunder may be terminated by Owner, or by Owner's 
successors or assigns, at any time: however, any such termination shall be subject to any outstanding reservations. 
Election to terminate will be noted but all reservations existing as of the termination date will be honored. No new 
reservations will be accepted on or after the termination date. If this Agreement is terminated, future access to the 
Plan will require approval of the Plan Manager and Include a conversion fee. If not terminated sooner. termlnaton 
wlll occur on the earlier of the following dates: (a) termination of the Club; (b) termination of the Plan; or (c) 
termination by Trustee In accordance with the Trust Agreement. Upon termination, Owner's Points will be 
e>Ctlngulshed and Owner will no longer have the right to malte reservations In accommodations subjected to the Trust 
Agreement and all use, occupancy and possessory rights In the Ownership shall automatically revert to Owner. 

10. Binding Agreement. This Agreement and the terms and conditions of the Trust Agreement shall be binding upon 
Owner, Owner's heirs, successors and assigns, provided, however. the application of this covenant on the Ownership 
may be terminated In accordance with paragraph 9 above, or shall terminate automatically if and when the 
Ownership shall be he/d by Wyndham Vacation Resorts, Inc. (AWynahamj subsequent to conveyance to Owner. 

No. 2009/Rev.9-15 



Contract No 00220-1810'157 

11 Default. Upon termination of this Agreement or In the event Owner defaults on Owner's obligation under the 
Contract or security agreement resulting In the tennlnation of the Contract or the acquisition of the Ownersh:p by 
Owner's secured party, this Agreement shall be deemed terminated end cancelled end a[ rights of Owner hereunder 
shall cease. Upon such termination Plan Manager shall cause the use, occupancy and possessory rights in the 
Ownership to be re-assigned back to Owner or the acquiring secured party, subject to any Owner commitments or 
confirmed reservations by another Plan participant which may have been made pursuant to the Plan. Any fees due 
the Trust by Owner shail be deducted at the date of termination from the Assessments paid by Owner Upon such 
termination, all benefits and obligations of Owner under the Contract or security agreement shall continue in force 
and effect. 

12 CLUB WYNDHAM Plus VIP Program The CLUB WYNDHAM Plus VIP Program ("VIP Prog111m") and its 
accompanying beneflls are made available by Wyndham to CLUB WYNDHAM Plus Members who have achieved 
certain eligibility criteria as set forth In the CLUB WYNDHAM Plus Member's Directory ("Member's Directory"), 
Owner should refer to the Member's Directory for the terms and conditions of the VIP Program. 

13 Miscellaneous. The parties hereto agree to execute any additional instruments which may be necessary or 
convenient to carry out the intent and purpose of this Agreement 

IN WITNESS WHEREOF, the parties hereto have set their nands and seals on the day and year first above written. 

~~~·~ b: b~Ol4Y' 
OWNER: _______ ..,,..,.,,~VA-.,,_,.,.,.,,,...---- WVNDHAM VACATION RESORTS, INC., PLAN MANAGER 

U$01ECWIIIA4ll> By·. c;:·;~,-/ .. d. 

PRINT NAME: Robert Ln Barbour 111¥F_... 
Au~UP18kntatlve 

OIIIINER: __ _ 

PRINT NAME: ___________ _ 

PRINT NAME: ___________ _ 

OWNER: _____________ _ 

PRINT NAME: ___________ _ 

No, 2009/Rev 9,15 



Contract Number: 00220-1810157 

ChJbWyndha.m Access Vacation Ownership Plan 
Equity Trade Agreement and Addendum 

Wyndham Vacation Resorts, Inc. ("Seller") agrees to apply Owner's equity in EXISTING CONTRACT(S), 

0017010040'12 002201806304 , toward the purchase identified as Contract Number 00220-1810157 
C'NEW CONTRACT'1- Owner agrees to execute and deliver all necessary documents within 60 days of 

executing the NEW CONTRACT. When possible, such documents will be prepared and delivered at time of 

purchase for the Owner to execute. If not available at that time or if additional documentation is required, Seller 

will provide documents to Owner for execution or notify Owner in writing that additional documents are needed. 

Owner understands and agrees that Owner wrn be unable to make new reservations unless and until such 

documents are delivered to Seller. Owner further understands and agrees that Owner will continue to be bound 

by the terms of the EXISTING CONTRACT(S) until the NEW CONTRACT closes. In the event the Owner of 

the EXISTING CONTRACT(S) is subject to any outstanding financial obligations at the time the NEW 
CONTRACT is executed, including but not limited to program fees, maintenance fees, taxes, special 

assessments, and any other fees or charges, Owner understands and agrees that after Owner executes the 

NEW CONTRACT, Owner shall continue to be responsible for all such financial obligations related to the 

EXISTING CONTRACT(S) until fully paid off. 

Owner acknowledges that if any usage of the CLUB WYNDHAM Plus points allocated to the EXISTING 

CONTRACT has occurred for the current Use Year or future Use Years, an equal amount of points will be 

deducted from the corresponding Use Years of the NEW CONTRACT. Therefore, existing reservations and 

points transactions will not be effected. 

If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACT, Owner's EXISTING 

CONTRACT shall remain in effect. 

CLUB WYNDHAM Plus Transaction Det~!l 

CLUB WYNDHAM Plus Points allocated to ClubWyndham Access EXISTING 
CONTRACT being traded: 

Additional CLUB WYNDHAM Plus Points being allocated 
Total CLUB WYNDHAM Plus Points allocated to ClubWyndham Access 

NEW CONTRACT(?:,~~E MM 

Owner Robert lee Barbour 

Owner 

Owner 

Owner 

Wyndham Vacat10 QJ'il11>Jnc. (Seller) 

By J~l-\-~ 
A "~ut~h-=--on::r.:•z=-=e-::.d.:R.-e~p""'re--is~en~a m,v181e~oie?:=S:':"e.:--11e=-r ______ _ 

7/5/2018 

Date 

Date 

Date 

Date 

94,000 

105,000 

199,000 

No. 2015/Rev. 4-14 



Wyndham vacation Resorts, Inc. 
62.77 Sea Harbor Dr. 
Orlando, FL 32821 

DATE ISSUED 

APPLICANTS 

PROPERTY 

SALE PRICE 

07-05-2018 

ROBERT LEE BARBOUR 
2144 MARKET STREETSC101 
CAMP HILL. PA 17011 USA 

6277 SEA HARBOR DR. 
ORLANDO. Fl 32821 

$36,098.00 

LoanPi.moun\t 

ln'l:eres'I: Ra'l:e 

l\llon1!hly Prlnclpail & Interest 

See Projected Payments below for your 
Estimated Total Monthly Payment 

Balloon Pavment 

f!r_~~"' ~• ~ ""'"'"' 'l, ',.._ r. ,,.-'t''""'lll 

t;;,l?rojected Payments J 
l!iw:k!,~ " , .,, '. .,,,~ 

Payment Calculation 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount can increase over time 

!Estimaili:ed Tol'tail 
Monthly Paymen'I: 

ltstimated Taxes, ll'llsurance 
tA Assessments 
Amount can increase over time 

IEsli:imali:l!!d Closing Costs 

IEstlml!lted Cl!lslh to Close 

Visitwww.consumielii 

$22,288.20 

13.99% 

$347.99 

iO yea~s 

$347.99 

$347.99 

$95.52 
a month 

Save this Loan Estimate to compare with your aosing Disclosure. 

LOAN TERM 10 yea,s 

Pu1chaso 

Adjustable Raia 
PURPOSE 
PRODUCT 

LOAN TVPE 

LOAN ID# 

RATELOCK 

IXIConventional □ FHA OVA □-----
00220-1810157 

IX! NO O YES, until 
Before closing, your interest rate, point 5, and lender credits can 
change unless you lock the interest rate.Al/other estimated 
closing costs expire on 30 days from the date issued. 

Can this amount increase after closing? 

No 

i\lo 

No 

Does the loan have \these features? 

l\lo 

No 

This estimate includes 

;ll_, Property Taxes 
~ Homeowner's Insurance 
~Other: Annual Maintenance Fee/ Annual Dues 

Dnescrowi' 

No 
No 
No 

See Section G on page 2 for escrowed property costs. You must pay for other 
property costs separately. 

$30.00 
Includes SO.DO in Loan Costs+ $30 00 in Other 
Costs - SO.DO In Lender Credits. 5eepage2fardetails. 

Includes Closing Costs. See Calculating Cash to Close on page 2 for details. 
$415.00 

ie,gov/mortgage-estinnate for general information and tools. No. 2929/5-15 



A. Orlalnl!ltlon Cl'tuaH 

% of Loan Amount (Points) 

6. $eni1ces Vou Cannot Shop For 

C. S,arvltH Vou Cc>n Shop For 

D. YOTAL LOAI\! COSY$ (A+ 8 + C) 

~/"(,· . - ~ \' ' . ,. ' ~ 

:Q,ther Costs 

E. Taxes and Other Government Fees $0.00 

Record I reg Fees Deed S 0.00 Mortgage S 0.00 Release$ 0.00 
State Tax/Stamps Deed S 0.00 Mortgage S 0.00 
Excise tall S 0.00 
Intangible tax S o oo 

F. Prepalds 

Homeowner's Insurance Premium ( months) 
Mortgage Insurance Premium ( months) 
Prepaid Interest ( per day for days@ 
Property Taxes ( months) 

G. Initial Escrow Payment at Closlng 

Homeowner's Insurance 

Mortgage Insurance 
Property Taxes 

M. Other 

per month for mo. 

per month for mo. 
per month for mo. 

Closing Fee (Paid to First American T,tle) 

Government Surcharge (Paid to the Title Insurer) 

Owner's Title Policy (Optlonal) 
Settlement Fee 

I. TOTAL OTHER COSTS (E + F + G + H) 

J. TOTAL CLOSING COS'f'S 

D-+ I 
Lender Credits 

$0.00 

$0.00 

$30.00 

$30.00 

$30.00 

14;;;;,;;;;;;;.;;.a1...__ ______ _ 
Total Closing Costs (J) $30.00 

Closing Costs Financed (Paid from your Loan Amount) $0.00 

Down Payment/Funds from Borrower $385.00 

Deposit $0.00 

Funds for Borrower $0.00 

Seller Credits $0 00 

Adjustments and Other Credits $0.00 

Estimated Cash to Close $415.00 

No. 2929/5-15 



A(dlditionai Bnformatio!i'il About This loan 

LENDER WYNDHAM VACATION RESORTS, INC. MORTGAGE BROKER 
NMLS/_LICENSE ID 

LOAN OFFICER 

NMIS/_LICENSE ID 

EMAIL 

NMLS/_LICENSE 10 

LOAN OFFICER 

NMLS/_llCEIIISE ID 

EMAIL 

PHONE (800) 251-8736 

In __ _.1-=0 __ Vears 

PHONE 

Use thll!se measures \lo compare this loan with other loans. 

$4'i, 758.80 Total you will have paid in principal, interest, mortgage insurance, and loan costs. 

$22,288.20 Principal you will have paid off. 

Annual 11ercentage R~e (APR) 13.990% Your costs over the loan term expressed as a rate. This is not your interest rate. 

1J'0tal lntere~ Percentage (1J'IP) 87.38% The total amount of interest that you will pay over the loan term as a 
percentage of your loan amount. 

Assumption 

loain Acceptanite 

Servicing 

If you sell or transfer this property to another person, we 
0 will allow, under certain conditions, this person to assume this loan on the original terms. 
!ID will not allow assumption of this loan on the original terms. 

If your payment is more than~days late, we will charge a late fee of $10.00 or 1% of the 
amount thmt Is late, whichever Is greater. 

You do not have to accept this loan because you have received this form or signed a loan 
application. 

Refinancing this loan will depend on your future financial situation, the property value, 
and market conditions. You may not be able to refinance this loan. 

We intend 
l~ to service your loan. If so, you wm make your payments to us. 
["': to transfer servicing of your loan. 

No. 2929/5-15 



t:il.l r :sea Harbor ur. 
Orlando, FL 32821 

Closing Information 

D!ltll! Issued 07-0S-2018 

Closing Date 07-05-2018 
DisbursementDatG!l--7-/-2-5~/-2_0_18---~I 

Th,'s form is a statement of final loon terms and closing costs. Compare this 
document with your Loon Estimate. 

Transaction ll"'formation 

Borrower ROBERT LEE BARBOUR 
2144 MARKET STREET tlC101 
CAMP HILL, PA 17011 USA 

Loan Information 

Loan Term 

Purpose 
Product 

10 yuan; 

Purchase 
Adjusteb'a Rate 

Settlemev,t Agent WYNDHAM VACATION RESORTS, INC. 
filet, Seller WYNDHAM VACATION RESORTS, INC 

6277 SEA HARBOR DR. 
Loan Type II Conventtonal O FHA 

□VA □-----
0022~1810157 

Property 

Sales Price 

Loal'l)Amount 

Interest Raite 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

$36,098.00 

Monthly Prlnicipail Uoi lnte~si 

See Projected PO'lments below for your 
Estimated Total Month I-/ Payment 

18i!llloon Payment 

;,'H"''-"' "i!' 1 , a v•~ > ,-; .> • , JI'•~ 

,ftSJ.~cted P~.Y.~rpts __ . . · ,, 

ii>aymenrtl Cc1lculation 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount con increase overtime 

1Es<tlmc1tedl Total 
Monthly Payment 

!Estimated laiJtes, Ilnsurance 
l'll ~ssessments 
Amount can increase over time 

See page 4 for details 

cnosftn; Costs 

Cash to Close 

ORLANDO, Fl 32821 Loan1Dn 

IIIIICl1 
Lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR OR. 

$22,288.20 

13.99% 

$347.99 

$347.99 

$347.99 

$95.52 
a month 

$30.00 

ORLANDO, Fl 32821 

Can this a nnou_nt increase aftefl' closing? 

No 

No 

No 

Does the loan have these features? 

No 

No 

This estimate includes 

IK]Property Taxes 
l!)Homeowners Insurance 

In escrow? 

No 
l\lo 

l!)Other: Annual Maintenance Fee/ Annua1 Cues No 

See Escrow Account on page 4 for details. You must pay for other property 
costs separately. 

Includes SO.DO in Loan Costs+ $30.00 in Other Costs- $0.00 
in Lender Credits. Seepage 2/ordetails. 

$415.00 Includes Closing Costs. See Calculating Cash to Gose on page 3 for details, 



A. Origination Charges 

. .!!.!. % of loan Amount (Points) 
02 

03 
04 
OS 
06 

07 
08 
B. Services Borrower Old Not Shop For 

01 
02 
03 
04 
OS 
06 

07 
08 
09 
10 
C. SSvvlce& Borrower Did g,op For 

01 
02 

03 

~ 
~-
06 
07 
08 
D. TOTAL LOAN COSTS (Borrower•Ptild} 

loan Costs Subtotals A+ B + C 

E. Taiies and Other Government Fees 

01 Recording Fees O&od $ 0.00 MOrt/lllllllll ~ 0.00 
02 State tax/Stamos Deed$ 0.00 
03 EKcisa tax S 
04 lnta ngible t&x $ 0.00 

f. Prepaids 

.Q!_ Homaowner's Insurance Premium I mo.I 
02_ Mortpge Insurance Premium ( mo.) 

_Q! Prepaid Interest ( per day from to 

04 PropartyTaxes ( mo,l 

OS 
G. lnitilll (gcrow Payment at Cosing 

Release S 0.00 

Mortaa11e S 0.00 

01 Hommowner's Insurance 

J!.L Mortgage Insurance 
pu month f.=o.:..r__;m.;.;..:..o•;._------~ 
pu month for mo. 

03 Prop~rty Taxes pu month for mo. 
04 

OS 
06 AHre11ate Ad1ustment 

H. Other 

_g_1_ Closing Fee (Pmid to First American TitleJ. 
02 
03 Governmc;int Surcharglil (Paid to Title lnsurc;ir) 

04 Owner's Title Policy (Optional) 
OS Settlement Fee 

I. TOTAL OTHER COSTS (Borrower-Paid) 

OtherC.osts Subtotats IE+ F +G+ HI 

J. YOTAL CLOSING COSTS (Borrower•Pald) 

Closin11 Costs Subtotals (D + ti 
lenderCredits 

Borrower-Paid 

At Closin11 Before Closin11 

$0.00 
S0.00 

$30.00 

$0.00 
$0.00 

$30.00 
$30,00 

$30.00 
530.00 

I 
I 

Seller•Pald 

At Closin11 Bl!forl! Closing 

Paid by 
Others 

------.-----•&• T----

I I 
I I 



US12 this table to see what has chanlied from your Loan Estimate. 

Totaf C,os.ng Costs (J} 

Closing Costs Paid Before Closing 

Closing Costs Financed 
(Paiid from your Loai" Amount} 

Down Payment/Funds from Borrower 

Deposit 

Funds for Borrower 

Sellar Cradits 

Adjustments and Other Credits 

Cash to Close 

Loilln Estim.?Jtll! 

$000 

IU\N\ 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

'll\M 

'll\_00 

Fin.?JI 

$30.00 

«nnn 

$0.00 

$385.00 

$0.00 

$0.00 

$0.00 

mnn 

$415.00 

Did this change? 

Yes, see Total Closing Cost in Section .D 

11.1 ... - . 

No 

Yes, see Cash Yo Close 

No 

No 

No 

I\Jn 

No 

Use this table to see a summary of your transaction. 

BORROWER'S TRANSACTION 

tt. Du111 from Borrower at Closing 

1 Sale Price of Property 

2 Salo Price of Any Pen!onm I Property Included in Salo 

3 Closing Costs Paid at ClosinB (J) 

04 
Adjusbnents 

05 Processing Fee 
06 

07 

_A~J'!..stments for Items Paid by Seller in Advance 

8 City/Town TaKes to 

9 County TDMIBS to 

10 Assessments to 

11 
12 

13 
14 
15 

L. Paid Already by or on Behalf of Borrow111r at Clo&lng 

1 Deposit 

2 Loan Amount 

$36,477.00 

$36,008.00 

$30.00 

$349 00 

3(38,082.CI0) 

$22,288.20 
3 Existing Loan(s) ~ss~,m~~d o_r_T_a_b_n_s_ub""'j_ett_t_o-_______ _ 

04 

OS Seller Credit 

Other Credits - - .. ~ - , -
06 Traded Equity 
07 
AdJustmenb 

08 
09 
10 
11 

Adjustments for Items Unpaid by Seller 

12 City/rown Taxes to 

13 

14 

15 
16 

17 

County Taxes 

Assessments 

CALCULATION 

to 

to 

$13.773.80 

Tomi Due from Borrowiar ot Ctosing (K) $36,477.00 

• Total Paid A!relld,y by or on Behalf of B01Towcr ot Closi~J!:.L $(36,062.00) ~ 

Cash io Close Ii) f=rom :J Yo Borrower 3415.00 

SELLER'STRAMSACTION 

M. Due to Seller at Closing 

l Sale Price of Property 

$36,447.00 

$36,098.00 
2 Sale Price of Any Personal Prope~ Included !n_Sa_le ______ _ 

03 

04 

OS Proce5sing Fee 
06 

07 
08 

Adjustments for Items Paid by Seller in Advance 

9 City/rown Ta1tes to 
10 County Taxes 

11 Assessments 

12 

13 

14 

15 
16 

1\1. Due from Seller at Closing 

1 Excess Deposit 

to 

to 

2 Closing Costs Paid at Closing Ill 
3 Existing Loan(sJ Assumed or Taken SubJect to 

$349.00 

4 Payoff of First Mortgaitfe~loa="--------------
5 Payoff of Secand Mortgage Loan 

06 ------------------·- --- -07 

OB Seller Credit 

09 
10 

11 

12 

13 

Adjustments for Items Unpaid by Seller 

14 City/rown Taxes to 

15 County Taxes to 
16 Assessments to 

17 
18 

19 

CALCULATION 

Total Due to Saller at Closins (M) 

Total Due from Seller at Clos Ing (N) 

Cash D From OC To Seller 

$36,447.00 

$315.00 



Assunnpltlon 
If you sell or transfer this property to another person, your lender 

0 will allow, under certain conditions, this person to assume this 

loan on the orrginal terms. 

lID will not allow assumption of this loan on the original terms. 

Demand Feature 

Vourloan 

D has a demand feature, wh:ch permits your lender to require early 

repayment of the loan. You should review your note for details. 

!ID does not have a demand feature. 

La,ie Pa,yment 

If your payment is more than..!!L.days late, your lender wi\l charge a 
late fee of $10.D0 or 1% of the smount that Is late, ~!chever Is greater. 

Negative Amortlia,tlon (Increase in Loan Amount) 
Under your toan terms, you 

:J are scheduled to make month;y payments that do not pay al:i of 
the interest due that month. As a result, your loan amount will 
increase (negatively amortize), and your loan amount will likely 
become larger than your originaf loan amount. Increases in your 
loan amount lower the equity you have In this property. 

:J may have monthly payments that do not pay all of the interest 
due that month. If you do, your loan amount will increase 
I negatively amortize l, and, as a result, your loan amount may 
become I arge r than your original loan amount. Increases in your 
loan amount lower the equity you have in this property. 

IXl do not have a negatwe amortization feature. 

P&~lal Payments 

Your lender 

~ may accept payments that are less than the fut! amourtt due 
(partial payments) and apply them to your foan. 

: J may hold them rn a separate account until you pay tile rest of the 
payment, and then apply the full payment to your foari. 

:.J does not accept any partial payments, 

Cf this loan is sold, your new lender may have a different policy. 

Secur~ Interest 

You are granting a security interest in CLUBWYNDHAM ACCESS 
VACATION OWNERSHIP PLAN, located at 6277 Sea Harbor Or. Or1ando, 
FL32821. 

You may lose this property if you do not make your payments or 
si!ltisfy otherobligations for this loan. 

Escrow Account 
For now, your loan 

L ; wlll have an escrow account (also called an "impound" or "trust" 
account) to pay the property costs listed below. Without an escrow 
account, you would pay them directly, possibly in one or two large 
payments a year. Your lender may be liable for penalties and mterest 
for famng to make a payment. 

Escrow 

Escrowed Estimated tota I amount aver year 1 for 
Property Costs your escrowed property costs: 
overYl!i2lr 1 

Non•Escrowad Estimated total amount ov11ryear 1 for 
Property Costs your non-escrowed property costs: 
overYlllilr 1 

You may have other property costs. 

Initial Escrow A cushion for the escrow account you 
Payment pay at closing See Section G on page 2. 

Monthly Escrow The amount included in your total 
Payment monthly payment. 

00 will not have an escrow account because : :you declined it = your 
lender does not offer one. You must directly pay your property 
costs. such as taxes and homeowner's insurance. Contact your 
lender to ask if your loan can have an escrow account. 

No Escrow 

Estlm11ted 
Property Costs 
over Vear 1 

Escrow Wa111ar Fae 

In the future, 

$1,146.24 
Estimated total amount aver year 1. Vou 
must pay these costs directly, possibly 
in one or two large payments a year. 

Your property costs may change and, as a result, your escrow pay
ment may change. You may be able to cancel your escrow account, 
but if you do, you must pay your property costs directly. If you fail 
to pay your property taxes, your state or local government may I 1) 
impose fines aind penalties or (2) place a tax lien on this property. If 
you fail to pay any of your property costs, your lender may (1) add 
the amounts to your loan balance, (2) add an escrow account to your 
loan, or (3) require you to pay tor property insurance that the lender 
buys on your behalf, which likely would cost more and provide fewer 
benefits than what you could buy on your own. 



Tmal o~ Payments. Total you will have paid after 
you make all payments of principal, ·nterest, 
mortgage insurance, and loan costs, as scheduled. 

Finance Charse. The dollar amount the \Oan will 
costyou. 

Amoun'l Financed. The loan amount available after 
paying your upfront finance charge. 

Annual Percentage Rate (APR). Your costs over 
the loan term E!)(pressed as a rate. This ,,snot your 
interest rate. 

Yotal Interest Percentaa;e (TIP). The total amount 
ofinterestthatvou will pay over the loan term as a 
percentage of your I oain amount. 

Mi,758.80 

$'119A70.60 

$22,288.20 

'i3.990% 

87.38% 

Questions? If you havequestionsaboutthe 
loan terms or costs on this form, use the contact 
information below. To get more informat:on 

or make a compla11nt, contactthe Consumer 
Financ1a' Protection Bureau at 

www.consumerflnance.gov/mortgage-closlnfI 

Eb·ill·Mi-Wii?.-__ 1 ______ _ 

Appraisal 
,f the property was appraised for your loan, your lender Is required to 
give you a copy at no additional cost at least 3 days before closing. 
cf you have not yet received it, please contact your lender at the 
,nformation ·isted below. 

ContractDellalls 
See your note and security instrument for information about 

• what happens If you fail to make your payments, 
• what 1s a default on the loan, 
• situations in which your lender can require early repayment of the 
loan, and 

• the rules for making payments before they are due. 

Llabllltyaftar Foreclosure 
If your tender forecloses on this property and the foreclosure does not 
cover the amount of unpaid balance on this loan, 

IXl state law may protect you from liability for the unpaid balance. If you 
refinance or take on any additional debt on this property, you may 
iose this protection and have to pay any debt remaining even after 
foreclosure. You may want to consult a lawyer for more information. 

l ) state law does not protect you from liability for the unpaid balance. 

Loan Acceptance 
You do not have to accept this loan because you have received this form 

or signed a loan application. 

Refinance 
Refinanecng th[s 1oan will depend on your future financial situation, 
the property vaiue, and market conditions. You may not be able to 
refinance this loan. · 

Tai,c Deductions 
If you borrow more than this property is worth, the interest on the 
loan amount above this property's fair market value is not deductible 
from your federal income taxes. You should consult a tax advisor for 
more information. 

Lender Mortgage Broker Real Estate Broker Real Estate Broker SettlementA1ent 

Name 

il!MLSID 

_LlcensalD 

Coniald 

Con~c1ct NMLS ID 

Coniilld 
=Lkens,alD 

Emall 

Phone 

WYNDHAM VACATION 
RESORTS, INC. 

6277 SEA HARBOR OR. 
ORLANDO, FL 32821 

(800) 251-8736 

(B) (S) 

WYNDHAM VACATION 
RESORTS, INC. 

6277 SEA HARBOR OR. 
ORLANDO, FL 32821 

(800) 251-8736 



Contract Number: 00220-1810157 

s~rvicing Disclosure Statement 

Lender: Wyndham Vacation Resorts, Inc. 

Address: 6217 Sea Harbor Dr. 1 Orlando, Fl 32821 

Date: 07-05-2(018 

SERVICING DISCLOSURE STATEMENT NOTICE TO FIRST LIEN MORTGAGE 

LOAN APPLICANTS: THE RIGHT TO COLLECT YOUR MORTGAGE LOAN 
PAYMENTS MAY BE TRANSFERRED 

You are applying for a mortgage loan covered by the Real Estate Settlement 

Procedures Act ("RESPA 0
') (12 U.S.C. 2601 et seq.). RESPA gives you certain rights 

under Federal law. This statement describes whether the servicing for this loan may be 

transferred to a different loan servicer. "Servicing" refers to collecting your principal, 

interest, and escrow payments, if any, as well as sending any monthly or annual 

statements, tracking account balances, and handling other aspects of your loan. You 

will be given advance notice before a transfer occurs. 

Servicing Transfer Information [Check the appltcab;e provision] 

00 We may assign, sell, or transfer the servicing of your loan while the loan is 

outstanding. 

D We do not service mortgage loans of the type for which you applied. We intend to 

assign, sell, or transfer the servicing of your mortgage loan before the first payment 

is due. 

D The loan for which you have applied will be serviced at this financial institution and 

we do not intend to sell, transfer, or assign the servicing of the loan. 

No 805/Rev. 10-11 



Bl] WYNDH M Contract No. 00220-1810157 

30 DAYS ~NTEREST FREE CERTIFICATE 

Date: 07-05-2018 

Buyer(s): ROBERT LEE BARBOUR 

This certificate gives you the option of paying no interest if you pay the total pay off amount of $22,288.20 within 30 days 

of the date listed above. 

Please make your personal check payable to "WYNDHAM VACATION RESORTS, INC." and mail it along with a copy of 

this form to Wyndham Consumer Finance at P.O. Box 98940, Las Vegas, Nevada 89193-8940. In order to honor this 

certificate, payment needs to be received within 30 days from the date above. Please direct all questions to the 

Financial Services department at: (888) 739-4016 (English/Spanish), (800) 308-8072 (Portuguese) or (866) 331-1209 

(Japanese). 

Crsdit card or ~her: Call Toll Free; 1-888-739-4016 (English/Spanish) 

1-800-308-8072 (Portuguese) 

1-866-331-1209 (Japanese) 

8:00am to 8:00pm Eastern Monday-Friday 

9:00am to 6:00pm Eastern Saturday-Sunday 

No. 179/Rev 3-16 



Pre-Authoriited Auto Pay Plan Set-up Form 

Membar Nllme(s): 

Controct tJ: 

Member 0: 

Robert Lee Barbour 

00220-i810157 
00999175401 

_ Checlting• _ Sl!lvingll' 

Routine: 

Ban It Account S: 

Name on Acc:ount: 

_ Checldnlf _ Savings• 

Routing: 

Bmnll Account IJ: 

Name on Account: 

Nmme of Banti: 

_ Checltlng• _ Savings• 

Routing: 

B&inll Account o: 

Credit Card Typs: Visa .. 

Credit Card#:  

Name on Card: Robert Barbour 
IAll it llPPIIBrll on card) 

Credit Card Type: VISA" 

Credit Card #:  

Name on Card: Robert Barbour 
IAo it llppearn on card) 

Credit Card Type: •• 

Credit Card S: 

Name on Card: 
Name on Account: (As it opp00ra on card) 

Nam0 of Ban It: 

!: _ ff.:rt!!im~~/~:~fflt'~ ~~iji1ft*:~~'.~/iIT {il!ij~; Ji,'.~{tP, ~~~ttftHEf~~lt'Ciiriflfl~f{~~~~ .. ~ _;;·it:~:: , ·:· 
~• Att111s.t/irit;Dlacover;esrr1s.can.celisedtorUSsccaunts,tmf)f. -t . . ... • .• · ........ ,., .. , 1 •• , :~ •• ; •. : '. 
_j1J1',?,:"1t~•i:.i,;s;o~•i11•'"\u• '.t•P ~n••~e•);I,' ,· •i•: • • .. "'•fil''•'.'' •.• • ",•:•:•: :, . '. . tt • " . .': ·>' • • •, ·•C•i•"•'•''-·, 
,:,1,. 1,w'iJl"'J'l .. <•.1V.'.,, .. K'I.~, .f?•~---~-'1!, , , ..... ': .;; ,. ,.i11L," ... , .... ,. ,,,, .. , , ,V... • ,, . ., ., ..... , ,:.,,i ,., 

' ; :mm . i~~i .. : ·~ .. • .i '. :t'i. '.. 'AUT-HORIZATION'FOIU,AYMi;Nlji . il>" ··•.. L . : ,· ·:•i ~' :::mp ; 
1/{We) authorize Wyndham Vacation Resorts, Inc . or any of its related or affiliated entltie& ("Company") to electronically debit or charge to 
my (out) bank accounl(s) or credit card account(s) indicated above the amounts due on the dates indicated under the contract(s) and 
memb1nship(s) described above and any agreement related thereto. I understand that amounts due for maintenance fees end charges may 
increase due to changes in maintenance fees and charges as provided ,n my vacation owner.;hlp's governing documents, and I (we) hereby 
authorize Company lo adjust the payment amounts due accordingly end to electronically debit or charge to my (our) bank eccount(s) or 
credit card account(&) the adjusted amount. 

If the payment due date authorized herein falls on a weekend or holiday, I (we) understand that the payment may be executed on the next 
business day. I (we) understand that because this Is en electronic lrllnsaction, these funds mey be w~hdrawn from my account or charged to 
my credit card each period es soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Funds (NSF) will be 
subject to a fee of up to $50 (as permitted by law) Initiated as a separate transaction. II the amount due Is not timely paid, late fees and 
interest may be charged as provided in the contract(s) and membership(s) described above or in my (our) vacation ownership's governing 
documents. 1 (we) understand that Company may at its discretion attempt to process any reje<:ted or unsuccessful charge again within ten 
(10) days. 

I (we) understand that this authorization will remain m effect until revoked by me (us) either (i) by telephone at 1-800-251-8736 or (ii) in 
writing by mail to Wyndham Consumer Finance, P.O Box 98944, Las Vegas, Nevada 89193-8944. I (we) may a'.so revoke this authorization 
by notice to the financial institution(s) holding my {our) bank account(s) or credit card account(&) , nd.celed above. I (we) agree lo notify 
Company in writing ol any changes to my bank account(s) or credit card account(s), or termination of this authorization, at teast fifteen (15) 
days prior to the next bllllng date. I (we) also hereby authorize Company to update my (our) bank account and/or credit card account detalls 
with information received from any card or account updating services. 

I {we) acknow1edge that the origination of ACH transactions must comply with the provisions of U.S. law I will not dispute Company's 
recurring bllMng with my bank account(s) or credit catd account(s) so long as the transactions correspond to the terms Indicated In this 
agreement. I (we) understand that Company reserves the right to terminate this payment plan or my (our) participa1ion therein at any time. 

This authorization form cannot be used to change your existing due date. This agreement becomes effective for the next scheduled payment 
upon receipt of the signed agreement Please allow up to seven (7) business days for processing. 

Authorized Signature on Payment P~<n11,y; 

Signature: /t6btn' (ii, f5Ari,~ 
1uorEco11BMJB 

Signature: _______________ _ 

Signature: _______________ _ 

Print Name. 

Print Name: Robert Lee Barbour 

Print Name: 

oa1e· 

Date. 

Date: 
7 /'J"",,.i;·2;><10,..1sa---

------

Print Name: ______________ Date· _____ _ 

Print Name· Date -------------- ------
Mail Form to· P.O Box 98944, Las Vegas, Nevada 89193-8944 For !nqu1r:es:_1_-_B_B8;;..•..,73 ... 9'--4-"0""2"'2"-------------

Enroll Online· www clut>wyndham.comtpayments 



Contract No. 00220-1810157 

Auto Pay Plan Disclosure and Acknowledgement 

You hereby acknowledge and understand that you are only eligible for a reduced interest rate when 
enrolling in the Auto Pay Plan, using a checking or savings account. A reduction in interest rate will not 
apply in the event you enrolled in the Auto Pay Plan using a credit card. If you initially signed up for the 
Auto Pay Plan using a checking or savings account, but later changed the linked account to a credit card, 
a reduction ln interest rate wm not apply after the date the credit card was added. 

X 

Owner Robert Lee Barbour Date Signed Owner Date Signed 

)( )( 

Owner Date Signed Owner Date Signed 

No. 3102/2-18 



PTVO Owners' Association, Inc. 
January 1, 2018 through December 31, 2018 

Rewnues 
Maintenance Fee Revenue 
Housekeeping Revenue 
Reservation Revenue 

Toti! Club Revenuas 

!ExpenHs 
Maintenance Fee Expense 
Whole Unit Expenses 
Bad Debi Expense 
Reservations and Inventory Management 
Management Fee 
Accounting & Data Processing 
Annual Meeting, Election and Correspondence 
Trustee Fee 
Licenses/Taxes/0th er 
Audit and Tax Prep Fees 
Insurance (0&0) 

Subtotal - E11penses 

ft8Sllll'Y8S 

Replacements 
Worl<ing Capital 

Subtotal -Reserv1as 

Less all Other Revenues 

Toi~ Ma.intensnce Fee 

Total UDI $ 

220,119,836 
1,529,930 
2 818 451 

224,488,217 

181,818,928 
23,516,786 
8,277,831 
3,847,677 
1,328,385 

578,955 
224,148 
111,937 
103,431 
75,219 
59463 

219,742,788 

4.725,449 

41725,MO 

(4,348,381) 

UDI Units 

Cost Per 
1000 Points 

Cost per 1,000 Pts 

5.78 
0.04 
0.07 
5.87 

4.75 
0.62 
022 
010 
003 
002 
0 01 
000 
0.00 
000 
000 
5.75 

0.12 

0.12 

(0.11) 

5.78 

Contract No. 00220-1810157 

The budget, Including alt expense and revenue projections, is based on and prepared In accordance w~h the tnforrnation available at the time of 
preparation, Including without tlmitaUon, historical records, forecasted data and other sources bellewd to be re:iable, but which are not guaranteed. 
Nonna! budgetary assumptions are that costs will increase with inflation. If expenses during the year exceed the estimates used in preparation of the 
budget, or if unforeseen events occur, the Association may have to increase the budget during the year, levy a special assessment or a combination 
thereof. Further, all revenue projections included herein are being fumished for informational purposes and remain subject to mar1<et fluctuations, Acts 
of God or other eldrinsic and uncontrollable factors. 

CWA01 BUD-NP 



Contract No. 00220-1810157 

PTVO Owners' Association, Inc. 

January 1, 2018 through December 31, 2018 

Acknowledgement 

We acknowledge receipt of the 2018 Annual Association Budget on the date listed below. We 

further acknowledge, if purchase date is prior to January 1, 2018, that the Quality Assurance 

Review Form received at the time of sale reflects the 2017 maintenance fee amount, not the 

2018 fee listed above. 

7/5/2018 
Roberi Lee Barbou1r 

Buyer Print Name Date 

16§6f ECC.i 18AiiS6 

Signature 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

CWA01 BUD-NP 



II WYNDHAM 
Contract No. 00220-1810157 
Member No. 00999175401 

ACKNOWLEDGMENT AND DISCLOSURE STATEMENT 

Club Wyndham® Plus/Wyndham RewardssM Program 

1. The CLUB WYNDHAM Plus/Wyndham Rewards Program as more fully described by the Program Rules herein. 

2. Use and participation in the CLUB WYNDHAM Plus/Wyndham Rewards Program is completely voluntary and the 
payment of any fee or other cost is only required upon suci-t use or participation 

3. The CLUB WYNDHAM Plus/Wyndham Rewards Program is not assignable or otherwise transferable. 

4. If all or a portion of the CLUB WYNDHAM Plus/Wyndham Rewards Program becomes unavailable the offering of this 
program may be terminated 

5. The continued availability of the CLUB WYNDHAM Plus/Wyndham Rewards Program is not necessary for a purchaser's 
use and enjoyment of any accommodations in the timeshare plan purchased. 

6. If you canceJ your purchase contract within the stated cancellation period, the CLUB WYNDHAM Plus/Wyndham 
Rewards Program will not be available. 

Club Wyndham® Plus/Wyndham Rewards8
M Program Rules 

The CLUB WYNDHAM Plus/Wyndham Rewards Program Rules f'Ru/es"} are promulgated this 20th day of July, 2009, by 
Wyndham Fulfillment Group, LLC ("Wyndham Fulfillment Group") for the benefit of CLUB WYNDHAM Plus Members. 
The Rules are as follows: ' 

Pll'oqram Rules 

a. The CLUB WYNDHAM Plus/Wyndham Rewards Program ("Program" ) means that program offered by Wyndham 
Fulfillment Group nn which CLUB WYNDHAM Plus Members may trade Qualified CLUB WYNDHAM Plus Points for 
Wyndham Rewards points. All terms used herein shall have the same meaning given to them in the documents creating 
the CLUB WYNDHAM Plus program, as amended from time to time. 

b. The Wyndham Rewards Program is offered by Travel Rewards, Inc., a subsidiary of Wyndham Hotel Group, LLC, its 
successors and assigns, for use by guests of participating Wyndham hotel and resort properties whereby such guests can 
accumulate points redeemable for, among other things, hotel rooms at participating Wyndham hotels and resorts 
worldwide, car rentals, travel activities, and purchases from participating merchants or service providers. The rules for 
the Wyndham Rewards Program will be distributed separately from this document, and are incorporated herein by 
reference as if fully set forth. (See current Wyndham Rewards Membership Guide). 

c. Neither Wyndham Fulfltlment Group nor Wyndham Vacation Ownership, Inc., or its subsidiaries guarantee that a CLUB 
WYNDHAM Plus Member utillzing the Wyndham Rewards Program wlll be able to stay at a particular participating 
Wyndham hotel or resort during any specific time or will be able to redeem Wyndham Rewards points for any particular 
activity or service. 

d. Wyndham Fulfillment Group reserves the right to modify, alter, delete or add new terms and conditions to the Program 
Rules at any time without notice. Wyndham Fulfillment Group may terminate the Program at any time by providing 
written notice to CLUB WYNDHAM Plus Members. In that event, the right to trade Qualified CLUB WYNDHAM Plus 
Points for Wyndham Rewards points will end. Travel Rewards, Inc. may terminate the Wyndham Rewards Program at 
any time as described in the current Wyndham Rewards Membership Guide. 

e. Travel Rewards, Inc. reserves the right to modify, alter, delete or add new terms and conditions to the Wyndham 
Rewards Program at any time without notice. This includes modifying, altering, adding or deleting Wyndham Rewards 
point values, redemption levels, conversion ratios, conditions for active status, rewards, "Earning Participants" or 
"Rewards Participants" to the Wyndham Rewards Program at any time without notice. In addition, Travel Rewards, Inc. 
may convert the Wyndham Rewards Program and members points into different awards programs having different point 
values at any time without notice. This means that the number of Wyndham Rewards points needed to reach a rewards 
level may be increased, the time for earning them reduced, or the rewards changed, so you may not be able to obtain. 
earn or claim certain rewards no matter how long you participate in the Wyndham Rewards Program. To view or obtain 
the most up to date terms and conditions for the Wyndham Rewards Program, visit wyndhamrewards.com or call 
1-866-996-7937. 

1 of 2 No. 2242/Rev. 9-15 



Contract No. 00220-1810157 
Member No. 00999175401 

f. All redemptlon of Wyndham Rewards points will be in accordance with the procedures outlined in the Wyndham Rewards 
Membership Gulde. A Wyndham Rewards account may be maintained In the name of each CLUB WYNDHAM Plus 
Member, however, Wyndham Rewards points will be credited to only one Wyndham Rewards account, not multiple 
accounts, based upon direction received by CLUB WYNDHAM Plus from the member where the CLUB WYNDHAM Plus 
membership is tield by more than one individual. 

g. CLUB WYNDHAM Plus Members may request to trade all or part of their regular use year Qualified CLUB WYNDHAM 
Plus Points for Wyndham Rewards points during the twelve (12) month period prior to their use year start date. A 
minimum of 1.000 Qualified CLUB WYNDHAM Plus Points may be traded for Wyndham Rewards points. Requests to 
trade for Wyndham Rewards points are non-reversible and are considered a final transaction. Multiple requests are 
permitted provided they are submitted prior to the CLUB WYNDHAM Plus Member's use year start date. 

h. "Qualified CLUB WYNDHAM Plus Points" means those CLUB WYNDHAM Plus Points associated with ownership 
interests purchased directly through Wyndham vacation Resorts, Inc. or its affiliates, such ownership interests acquired 
by will or intestate succession, or such ownership interests acquired by an "Immediate Relative" of the CLUB WYNDHAM 
Plus Member. "Immediate Relative" includes parents, spouses, domestic partners, siblings, children and grandchildren. 
Wyndham Fulfillment Group, in its sole discretion, with or without prior notice, has the unilateral right to expand or 
contract the fist of persons eligible to participate in the Program at any time in the future. 

i. Subject to Paragraphs (g) and (h) above, the following CLUB WYNDHAM Plus Points are not eligible to be traded for 
Wyndham Rewards points: CLUB WYNDHAM Plus Points which are not acquired through Wyndham Vacation Resorts, 
Inc. or its affiliates, CLUB WYNDHAM Plus Points acquired through a non-Wyndham affiliated broker, Bonus Points, PIC 
Points, Borrowed CLUB WYNDHAM Plus Points, Rented Cl.UB WYNDHAM Plus Points, Transferred CLUB WYNDHAM 
Plus Points, Discovery Program Points and Pool Credits. Wyndham Fulfillment Group, In Its sole discretion, with or 
w,;thout prior notice, has the unilateral right to expand or contract the list of eligible CLUB WYNDHAM Plus Points which 
may be traded for Wyndham Rewards points. 

J. Participation in the Program, which includes the ability to request a trade for Wyndham Rewards points and the 
depositing of Wyndham Rewards points in a CLUB WYNDHAM Plus Members Wyndham Rewards account, will not be 
allowed if the CLUB WYNDHAM Plus Member is delinquent in the payment of any applicable maintenance fees, taxes, 
special assessments, or CLUB WYNDHAM Plus Program Fees. Participation will also not be allowed by CLUB 
WYNDHAM Plus Members with delinquent mortgage payments to Wyndham Vacation Ownership, Inc., or a subsidiary 
thereof, or who are otherwise in default under their sales contract, if any. In addition, a CLUB WYNDHAM Plus Member 
will not be permrtted to request a trade for Wyndham Rewards points if their vacation ownership account is pending an 
upgrade transaction. 

k CLUB WYNDHAM Plus Members may trade for Wyndham Rewards points every other calendar year. Each request to 
trade will require a separate transactcon fee. 

I. The fee to trade for Wyndham Rewards points is payable at the time each request to trade for Wyndham Rewards points 
is made. The current fee is $99 00, is non-refundable, and is subject to change without notice. 

m. Upon requesting a trade of Qualified CLUB WYNDHAM Plus Points for Wyndham Rewards points, the Qualified CLUB 
WYNDHAM Plus Points traded through the Program will be assigned to Wyndham Fulfillment Group for its own purposes 
including, but not limited to, renting accommodations to the public. 

n. Wyndham Rewards points will become availab(e to the CLUB WYNDHAM Plus Member for use at the start of the use 
year corresponding with the Qualified CLUB WYNDHAM Plus Points that are traded. 

o. The Wyndham Rewards points which may be received when trading Qualified CLUB WYNDHAM Plus Points is based on 
the following formula: 400 Wyndham Rewards points for each 1,000 Qualified CLUB WYNDHAM Plus Points traded. 
Wyndham Fulfillment Group reserves the right to change the above formula at any time without notice. 

p. Questions relating to the Program or trading Qualified Cl.US WYNDHAM Plus Points for Wyndham Rewards points 
should be directed to the Vacation Planning Center (1-800-251-8736 Option 1). 
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00220-1810157 

00999175401 

Wyndham Rewards® Maintenance Fee Reference 
Guide for New Cardholders 

How You Earn 

2 Wyndham Rewards Points per $1 spent on eligible gas, utility and grocery store purchases (excluding 
Target®and Wal-mart®) using the Wyndham Rewards Visa Card. 

Avis® or Budget® 1-day car rental 
100 W ndham Rewards oints er Da 

Wyndham Rewards 
Points Earned 

40,000 

120,000 

The amount of CLUB WYNDHAM Plus 
Assessment Fees (Including POA Maintenance 

Fees) that can be paid from converting Wyndham 
Rewards Points 

$200 

$600 

1,000 CLUB WYNDHAM Points equals 400 Wyndham Reward Points. CLUB WYNDHAM Plus Points to 
Wyndham Rewards Conversion Rates subject to change, conversion limited to once every other calendar year 
and conversion fee of $99.00 per conversion applies. 

10,000 Wyndham Rewards Points equals $50 towards CLUB WYNDHAM Plus Assessment Fees (incfuding POA 
Maintenance Fees). Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 
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Member No 

00220-1810157 

00999175401 

Wyndham Rewards®Maintenance Fee Reference 
Guide for Existing Cardholders 

Wyndham Rewards 
Points Earned 

40,000 

120,000 

How You Earn 

The amount of CLUB \NYNDHAM Plus 
Assessment Fees (including POA 

Maintenance Fees) that can be paid from 
converting Wyndham Rewards Points 

$200 

$600 

1,000 CLUB WYNDHAM Points equals 400 Wyndham Reward Points. CLUB WYNDHAM Plus Poin1s to 
Wyndham Rewards Conversion Rates subject to change, conversion limited to once every other calendar year 
and conversion fee of $99.00 per conversion applies. 

10,000 Wyndham Rewards Points equals $50 towards CLUB WYNDHAM Plus Assessment Fees (including POA 
Maintenance Fees). Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 



8-2014 
Contract No 00220-1810167 

. WHAT DOES WYNDHAM VACATION OWNERSHIP 
00 WITH YOUR PERSONAL INFORMATION? 
Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal Information. Please read this notice carefully 
to undersaand what we do. 

The typas of personal information we collect and share depend on the product or service you 
have with us. This Information can Include: 
• Social Security number and income 
• Credit mcores and payment history 
• Purchase history and account transactions 

All financial companies need to share customers' personal information to n,n their everyday 
business. In the section below, we list the reasons financial companies can share their 
customers' personal information; the reasons Wyndham Vacation Ownership chooses to 
share· and whether ou can limit this sharin • 

For our everyday business purposes -
such as to process your transactions, maintain your 
account(s), respond to court orders and lega 
investigations, or report to credit bureaus 

For our mmrketlng purpoies • 
To offer our roducts and services to ou 
For joint marketing with other financial companies 

For our affiliates' everyday business purposes • 
Information about your transactions and experiences 

For our affiliates' everyday business purposes • 
Information about your creditworthiness 

For our affiliates to market to you 

For nonal'filiates to market to you 

• Mall In the form below 

Please note: 

Yes No 

Yes No 

Yes No 

Yes No 

Yes Yes 

Ves Yes 

Yes Yes 

If you are a new cusaomer, we can begin sharing your Information 30 days from the date we 
sent this notice. When you are no longer our customer, we continue to share your information 
as described in this notice. 

If you have a 
joint 
account, 
your 
choice(s) 
will apply to 
0veryona on 
your 
account 
unless you 
mark below. 
_Apply 
my choices 
only tome 

Mall To: 

However, you can contmct us at any time to llmlt our sharing. 

Call(WVR) 
Call (WBWI 
Call (MGVCI 

800-2151-8738 or go to 
888-648-7363 or go to 
866-645-4776 or go to 

Mark any/all you want to limit: 

www.wyndhamvacationresorts.com 
www.worldmarkbywyndham.com 
www.mymargarltavlllevacationclub.com 

_ Do not share m,., personal information with nonaffiliates to market their products and 
services to me. 

_ Do not share information about my creditworthiness with your affiliates for their everyday 
business purposes. 

_ Do not allow affiliates to use my personal Information to market to me. 

.Name 

Acldress 

City, State Zip 

MemtJer / Contract i 
Member Privacy (Identify Wyndham VaCl!ltlon Resorts, WRDC/WorldMark by Wyndham, or other) 
P.O. Box 98944 Las Vegas, Nevada 89193-8944 

Contract Na. 00220-1810157 

No. 2537/Rev 8-14 



How dooa INyndharn 1/ac:atlOfl 
Ownernhlpproled my personol 
tnformirtlon? 

How dooo INyndhom Vacation 
Ownership coll act my personal 
inlorffllrtion? 

lllnly Clln'I I llmlt ull sharing? 

ContrllCI No.00220-10101&7 

Wyndham Vacation Ownership (Wyndham Vacation Resorts, 
Resort Development Corp, Wyndham Consumer Finance) 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 

We collecl your personal information, ror 8)(8mple, when you 
• Apply for financing or give us your Income Information 
• Provide account Information or provide employment Information 
• Give us your contact Information 
We also collect your lnfonnation from others, such as credit bureaus, affiliates, OT 
other companies 

Federal law gives you the right to limit only 
• sharing for affiliates' everyday business purposes--information about you( 
creditworthiness 
• affiliates from using your information to market to you 
• sharing for nonaffiliates to market to you 
State laws and individual companies may give you additional rights to limit sharing. 
See below for more on your rights under state law. 

Whut hap1112n11 when I limit sharing for Your choices will apply to everyone on your account unless you tell us otherwise. 
an account I hold jointly with uomeone 
el1111? 

Affiliates Companies related by c:ommon ownership or control. They can be financial and nonllnanclal 
componieo. 

• Our DfflllDloo lnt:luda compDnl&JS with a l,t\mdham nemo Including, ~ham V!!cotlan Rasomi, 
Wvndhsm Reoo,t Doveloament C....,. IMmdhlinl Consumer Finance. 

Noneifflllateo Companle11 nol related by common ownership or control. They c:an be financial and nonllnanclal 
companies. 

• Nonafiillates we may 1rhare with may Include other developers, Rnanclal lnstltutJonis and 
oerv/CG/1 compan/ea, aaaoclatlomi and exchangea, and olher companies. 

Joint marflolfng A form!II agnM1111ent bawean nonafflllatod financial companies lhal together market financial 
producto or 011fll1c<1a to you. 

• Our Jolnl marlrellng partners may Include other developers, nnanc/a/ Institutions, tlnanclal 
satv/""'1 companloa, and olhor componhu! 

VT: Accounts with a Vennont malllng address are automatically treated as If they have limited the sharing as 
described on page 1. For joint marketing we will only disclose your name, contact infonmation and information about 
your transactions. 

CA: Accounts with a California mailing address are automatically treated as if they have limited the sharing with 
noneffiliates as described on page 1. You may receive a separate notice regarding your rights and additional choices. 

No. 2537/Rev &-14 



Contract Number: 00220-1810157 

SUPPLEMENT TO DISCLOSURES 
AND PURCHASE DOCUMENTS 

Purchaser(s) acknowledges that effective June 1, 2018, Wyndham Vacation 
Ownership, lnc.'s parent company, Wyndham Worldwide, will spin-off Wyndham 
Hotels & Resorts, Inc. and become Wyndham Destinations, Inc., a publicly 
traded company. Purchaser(s) agree that the documents governing the 
provisions for purchase and sale of the ownership interest are enforceable 
according to their terms notwithstanding this change. 

Wyndham has properly notified the relevant state agencies of this change and is 
filing revisions to the public reports and disclosure statements with those 
agencies. 

The foregoing acknowledgements and agreements shall be deemed to be 
incorporated into and made a part of each of the Purchase Documents. 

Robert lee Barbiur 
Purchaser's Prlnted.)llc~illgnodbv: 

Signature 
7/5/2018 

Date 

Purchaser's Printed Name 

Signature 

Purchaser's Printed Name 

Signature 

Date 

Purchaser's Printed Name 

Signature 

Date 

No. 3115/4-18 



Contract No. 00220-1810157 

ELECTRONIC DELIVERY ACKNOW~~PGMENT 

The undersigned purchaser(s) acknowledge that they have chosen not to receive all documents related to 

this purchase electronically and will receive a printed copy of atl sales documents. 

The undersigned purchaser(s) acknowledge that they have chosen to receive a!I documents related to this 

purchase electron!caHy. 

Purchaser(s) should not select electronic delivery of documents unless they can be v,ewed prior to the end of their 

cancellation period. 

Dated this 6th day of .J11.1ly, 2018. 

Purchaser lBYb# EC0218WJJS Purchaser 

Robe" LH Barbour 
Print Name Print Name 

Purchaser Purchaser 

Print Name Print Name 

No. 3006/ 8-16 



IIWYN HAM 
Acknowledgement Receipt 

for Disclosure Documents 

Contract No 00220-1B10157 

Owner(s) hereby acknowledges that Owner has received copies of the documents and disclosures listed below. 

o Home Loan Toolkit Brochure 

o Governing Documents forCLUBVI/YNDHAM ACCESS VACATION OWNERSHIP PLAN 

o Trust Agreement and Accompanying Documents 

° CLUB WYNDHAM Plus Program Summary 

D WYNDHAM CLUB PASS, LLC " Disclosure Summary for Wyndham Club Pass Program 

0 CLUB WYNDHAM Plus Program " Points Chart for Club Brazil 

o CLUB wyNDHAM Plus Member's Directory 

o ucc Vacation Interest Policy 

o Ownership Certificate 

o Acknowledgment and Disclosure Statement for CLUB WYNDHAM Plus/Wyndham Rewards Program 

o Wyndham Vacation Ownership - Financial Privacy Policy 

o Servicing Disclosure Statement 

o 30 Day ~I~itf(~p Certificate 

~tuut {µ., t,Arl,cwr 
Owner Robe et0Fl:!falfflt9ffi-

Owner 

Owner 

Owner 

CWA 

7/5/2018 

Date 

Date 

Date 

Date 

No. 2932/Rev. 6-17 



WYNDHAM 

Contract No. 00220-1810157 

Member No. 00999175401 

Acknowledgement of Price Freeze 

One Year Price Freeze 

!Lock in today0s prices for the next 12 months. 

Terms aind Condmons 

• Future purchases will be locked in at the price that inventory is selling for today. This 
offer does not include special cliscounts or Presidential Reserve inventory. 

• To be eligible, you must be in good standing and must not be delinquent in the 
payment of any maintenance fees, taxes, special assessments, CLUB WYNDHAM® Plus 
Program Fees, or loan payments. 

• Your price freeze will expire 12 months from the date on which a purchase agreement 
is fully executed. 

• Subject to availability. 

No. 2441/Rev. 10-15 



SAMPLE ONLY 

Ownership Certificate 

CLUB WYNDHAM~ccess Vacation Ownership Plan 

This certificate is issued by the PVTO Owners Association, Inc. and signifies the below owner(s) 
as a member(s) of the association with the right to participate in the CLUB WYNDHAM Access 
Vacation Ownership Plan. 

Owner(s): Robert lee Barbour 

Issued this Day of ___ J_ll.lJ_,,_iy_§_l_H.,_, _2!0_'il_8 _________________ _ 

"Contract Number: 002iq~1sc._;1c...;;_o....;...;1s;_;_1 _______________ _ 

Annual Or Biennial: Ai"ili1lUJ~! 

Number of Points 19~ mm __ ___,;.;;;..;;;.a~;.__-------------------

~This certificate supersedes any previously issued certificates for the above contract number. 

No. 2064/Rev. 10-12 



2~ 2201810157 
Contract#: _______ _ 

Customer 4 Day Cruise Certificate Acknowledgement Form 
I will be provided with a Vacation Tour & Travel Agency Carnival Cruise Certificate and accompanying 

Terms and Conditions ("Certificate"). I understand that: 

o The Certificate entitles me to a 4 day cruise in a 4A cabin on a Carnival cruise ship based on double 

occupancy of 2 adults; one cabin per Certificate. Travel services are provided through Vacation Tour 

and Travel Agency. 

o Reservations must be made at least 90 days in advance and are subject to availability. Some 
departures may occur late on the day of departure and holidays and peak seasons may be excluded. 
Travel must commence within 18 months of the issue date (located on the certificate). 

o Cabin upgrades and itinerary upgrades to ports on sailings that are not included are available at time 
of reservation and will result in additional fees; additional passengers may be allowed at published 
rates. 

o The Certificate has no cash value; neither Vacation Tour & Travel Agency, WorldMark by Wyndham, 

Wyndham Vacation Resorts, Margaritaville Vacation Club by Wyndham nor Shell Vacations, LLC is 
responsible for lost, stolen or damaged Certificates. 

o Passengers must be 21 or older and are responsible for all required travel documents, such as 

passports or travel visas. 

o Transportation to and from the ship, transfers, port parking, excursions and incidental expenses are 
not included. 

0 The Certificate is not transferrable and cannot be combined with any other Carnival offers or used 
for group travel. 

o I should not rely upon any representations other than those contained in this Acknowledgement and 
the Certificate. 

o If I cancel my timeshare contract referenced above during the applicable cancellation period, my 
Certificate will become void automatically without notice, penalty, or obligation. 

o The retail value of this certificate ranges from $600 to $800 depending on travel dates selected, 

destination chosen and port of embarkation. 

My Certoficate expires 18 months from the "Issued Date" (located on the Certificate). 

999175401 Print Name ______________ Owner Number ________ _ 
Robert Lee Barbour 

ACK/OTI 



2201810157 
Timeshare Purchase Contract Number. ______________ _ 

Wyndham Vacation Resorts, Inc. 
F irstTime Purchaser Rebate 

By purchasing a timeshare interest through Wyndham Vacation Resorts today, Owner is 
entitled to receive $500 ("the Benefit'') subject to the First Time Purchaser Rebate 
Terms and Conditions set forth below. 

First Time Purchaser Rebate Terms and Conditions 

1. The Owner's CLUB WYNDHAM Plus account, including loan payments (if 
applicable), must be current and in good standing to be eligible to receive the 
Benefit. The Benefit will not be paid if the Owner's CLUB WYNDHAM Plus 
Assessment Fees and loan payments (if applicable) are not paid when due. 

2. If the Owner cancels their Timeshare Purchase Contract referenced above 
during the applicable cancellation period, the right to the Benefit will be cancelled 
automatically without notice, penalty or obligation. 

3. The Owner should not rely upon any representations other than those contained 
in these First Time Purchaser Rebate Tenns and Conditions. 

4. If these First Time Purchaser Rebate Terms and Conditions are met, the Benefit 
will be mailed to the Owner in the form of a check within 90 days from the last 
date signed below. 

5. The right to receive the Benefit cannot be sold, assigned or transferred. 
6. The Benefit is offered by Wyndham Vacation Resorts, Inc., 6277 Sea Harbor 

Drive, Orlando, Florida 32821 

Signature ofOwner(sr;0;•5ignodby: 
~ utf t,u, bt'Yl,o~ 11s1201s s lgn Here· __________ ,ss0•Ec01,8A•3u .. ____________ Date. ___________________ ··-··~.,._.... . _ 

Sign Here:-------------------------------- Date· _____________________________ _ 

. c;::·;~ 7/9/2018 
S 19n here: ___________ :Blll:IUIIJABMU:.Z ___________ Date:-------------------------------
Authorized Wyndham Representative 

Form2849iR,ev.8-14 



Y DHAM 

Date: 07-0(i-20'i8 

Member Name: Roberi Lee Ba(l"bour 

Member Name: 

Member Name: 

Member Name: 

Street Address: ii~ Maii"lltei Stf'eet #C1 Oi 

City: Camp Hill 

Country: USA 

Home Phone: (71 i') 761 -4ij3® 

!Eucll"l.tilnge ~mollmenn 

Member No.: 0099917540'1 

State: PA 

Email Address: 

Work Phone: 

Contract No,; 00220-1810157 

Zip Code: 17011 

Please check appropriate enrollment(s): O RCI Member D II Member O Plus Partners Member 

I am or have been an RCI member OYes ONo 

Resort Name: ________ _ Resort ID:--------- RCI ID#:---------

Perks by CLUB WYNDHAM is a unique entertainment. recreation, vacation and travel program offering a wide variety of 

benefits and privileges to its Members on an annual basis. Perks by CLUB WYNDHAM membership entitles the 

Member's family, including up to two adults and their dependent children up to age 21, to all benefits, discounts and other 

privileges as provided in the terms and conditions. 

INITIAL Al\ll\lUAL IVlEMBERSHliP fEE S ___ C_o_m ....... ~_iim_en_ta_ry..._ __ 

Initial Annual Membership Fee includes annual membership for first term of twelve (12) months. 

Al\ll\ll!JAI!. i\fllEMl8llERSHIP f'EE BASED 01\l MEMBERSHIP TYPE: 

Membership Type 

CLUB WYNDHAM Platinum 

No. 2692/Rev. 9-15 



RCI Eltclhai'llge 

Contract No. 00220-1810157 

Enrolimenfc Agreement Terms and Conditions 

RCI and Wyndham Vacation Resorts are both subsidiaries of Wyndham Worldwide Corporation, but operate as 
independent companies. 

Wyndham Vacation Resorts will enroll and pay your initial annual RCI membership fee. Renewal fees are part of annual 
CLUB WYNDHAM Plus Assessment. Confirming a reservation through RCI requires an exchange fee, which is listed in 
the RCI Disclosure Guide and is subject to change. 

~erks bV CLUB WYNDHAM Membership 

Perks by CLUB WYNDHAM provides various travel-related benefits and privileges to its Members. You become a 
Member of Perks by CLUB WYNDHAM by submitting this Perks by CLUB WYNDHAM Membership Agreement 
("Agreement") and by payment of applicable membership fees. This Agreement, when signed by Member and a Perks 
by CLUB VVYNDHAM representative, forms a legally binding contract between Member and Wyndham Vacation Resorts, 
Inc. ("Sponsor;, subject to the following terms and conditions: 

'i. Membership. Membership in Perks by CLUB WYNDHAM ,s available to individuals and their immediate 
families only. Membership in Perks by CLUB WYNDHAM is non-transferable and may not be sold. 

2. Parks by ClUB WYNDHAM Programs and Benefits. Programs and benefits offered to Perks by CLUB 
WYNDHAM Members are described and depicted in the Member's kit, a copy of which has been provided to Member 
along with this Membership Agreement. Their programs and benefits are subject to separate terms and conditions of 
suppliers of these benefits and are subject to change at any time. Perks by CLUB WYNDHAM benefits may be changed 
or eliminated without prior notice to Members. Sponsor accepts no responsibility for acts or omissions of any persons 
providing such programs or benefits directly to Members. There may be certain additional costs, fees and expenses 
associated with certain Perks by CLUB WYNDHAM programs or benefits currently available or added by Sponsor from 
time to time and such additional costs, if any, shall be borne solely by Member. Any fees required are disclosed in the 
materials for the specific benefit. 

3. Personal Expenses. Member is responsible for payment of any personal expenses incurred while utilizing any 
Perks by CLUB WYNDHAM program or benefit. Use of or participation in Perks by CLUB WYNDHAM is completely 
voluntary, and payment of any fee or other cost associated with Perks by CLUB WYNDHAM is required only upon that 
use or participation. 

4. Membership S111spension and Termination. This Agreement, together with Member status. may be suspended 
or terminated by Sponsor without further obligation if Member fails to comply with these terms and conditions or the 

terms of the various programs and benefits of Perks by CLUB WYNDHAM or if the Member becomes delinquent on any 
amounts owed to Sponsor and/or its affiliates. Further, Membership may be terminated for any misuse of the Perks by 
CLUB WYNDHAM program, violation of any federal, state or local law or regulation in connection with use, failure to pay 
for charges associated with a Perks by CLUB WYNDHAM program or benefit or for any other reason. Membership in 
Perks by CLUB WYNDHAM will automatically terminate if Member is no longer a CLUB WYNDHAM Plus Owner. 

5. Program Changes. Terms and conditions of this Agreement and of Perks by CLUB WYNDHAM programs and 
benefits may be changed from time to time at sole discretion of Sponsor. Sponsor reserves its right to increase the 
annual fee or future fees from time to time. Members shall be notified of any information regarding such changes in 
Perks by CLUB VWNDHAM from publications or by written correspondence. Current editions of these publications 
supersede prior editions with respect to terms and conditions of membership and Perks by CLUB WYNDHAM programs 
and benefits. Sponsor is bound only by representations that it makes concerning terms and conditions of its programs 
and benefits set forth in its official publications or written correspondence and is not responsible for contrary or conflicting 
representations made by any other person. 

No. 2692/Rev. 9-15 



Contract No. 00220-1810157 

6. Limitation of Liability and Release. Sponsor, its subsidiaries, officers, directors, employees and agents, 
including without limitation, its advertising agencies, printers and other suppliers, shall not be liable for and expressly 
disc,aim any and all liability for any injury, liability, expense, cost, damage, penalty or loss of any kind incurred or caused 
by a Member, their family, or their guests (i) in connection with the utilization of or participation in any Perks by CLUB 
WYNDHAM program or benefit, or (ii) resulting from any acts or omissions of any individual or entity providing a product, 
benefit or service in Perks by CLUB WYNDHAM program. Sponsor's liability for any other toss or damage incurred by a 
Member through use of the Perks by CLUB WYNDHAM programs or benefits is limited to membership fees paid by such 
Member. Member hereby agrees to release and hOld harmless Sponsor, its subsidiaries, successors and assigns, its and 
their advertising agencies, printers and other suppliers, as well as its officers, directors, employees and agents for any 
injury, hability, expense, cost. damage, penalty or loss of any kind incurred by Member, the Member's family or guest 
during any trip or utihzation of any Perks by CLUB WYNDHAM program or benefit and for any related damage, theft or 
loss caused or incurred by the Member, the Member's family or guest. 

"I. ·Effective Date and Activation. This Agreement is effective when signed by the Member and the Sponsor's 
Perks by CLUB WYNDHAM Representative. Member must activate Perks by CLUB WYNDHAM Membership as 
indicated on the Perks by CLUB WYNDHAM Savings Card before commencing use. If Member de\ays activation of the 
Perks by CLUB WYNDHAM savings Card, the period of time between the effective date and the activation date shall be 
lost. 

9. Etffect of Tem,ination. Termination of Membership in Perks by CLUB WYNDHAM will have no effect on such 
Member's vacation ownership contractual obligations or agreements and will not result in termination of an ownership 
interest which a Member may have in real estate, including but not limited to a timeshare, lot. home, condominium, 
townhouse or undivided interest. Membership in Perks by CLUB WYNDHAM is not additlonal consideration for the 
purchase of a vacation ownership interest. Cancellation of Membership in Perks by CLUB WYNDHAM shall in no way 
relieve a Member of their obligation under any other contract or agreement. 

9. Availability of Programs and Benefits. As Perks by CLUB WYNDHAM depends on services and programs 
offered by unrelated third party suppliers, Sponsor cannot guarantee continued availability of all programs and benefits. 
If a Perks by CLUB WYNDHAM program or benefit becomes unavailable for any reason whatsoever, Member waives 
any and all claims against Sponsor resulting from unavailabiuity or such program or benefit. 

~O. Miscellaneous Disclosures. Continued availability of Perks by CLUB WYNDHAM 1s not necessary for use 
and enjoyment of any accommodation within Member's timeshare plan. No costs of acquisition, operation, maintenance, 
or repair of Perks by CLUB WYNDHAM are passed on to purchasers of a vacation ownership interest m a timeshare plan 
as a common expense. 
I acknowledge receipt of the "Enrollment Agreement Terms and Conditions" document and agree to abide by these terms 

and conditions. ~~:;n~ bl7J>1liJW" 7/5/2018 
Signature: _7l9rialnarng~~iffinmmHJ~nili1ir.:rtinn'i- Date: __________ _ 

(Legal name as a dentification) 

Print Name: !Robert Lee Barbour 

Signature:....,.,---,---------,,,..,..,...,..-,,..,,_...,.,...-
(Legal name as appears on valid identification) 

Print Name: 

Signature: -.,.,.--,------------,,,..,..,..,........,=-...,.,...-,--
(Leg a I name as appears on valid identification) 

Print Name: ----------------
Signature:....,.,--,--------____,,,..,..,...,.......,,...,,....--,,--

(Legal name as appears on valid identification) 

Print Name: ----------------

Date: ______ _ 

Date: -----------

Date. -----------

No. 2692/Rev. Q.15 



Cei11flcate Of Completion 
Envelope Id: 13672F5FBC5440D392EC8D656D9C9D9D 
Subject: WVR.BARBOUR.999175401 22018101 57 .1 OSK 
Owner's Last Name: BARBOUR 

Contract Number: 2201810157 

Member Number: 999175401 
Ownersh;p Type: CWA 

Entity: WVR 

Site: 2Aedmond Tele 

Membership Type: Existing 

Source Envelope: 

Document Pages. 56 
Certificate Pages: 6 

AutoNav: Enabled 

Envelopeld Stamping; Enab:ed 

Signatures: 26 

Initials: 8 

Time Zone. (UTC-DB:00) Pacific Time (US & Canada) 

IRecoi"c!I Trrimck.ing 
Status: Or'.ginal 

715/2018 3:15:43 PM 

Status: Authoritative Copy 

7i10/2018 6:45:45 PM 

Sign®r lEv®nt~ 
Patrick Tomaselli 

PATRICK. TOMASELLl@WVN.COM 
Security Level: Email, Account Authentication 
(None) 

IEiectuonlc Record eind Slgneture Dlsclosure: 
Accepted: 7/5/2018 4:03:22 PM 
ID: 68811597-081d-4616-b752-36266ebea26a 

Northwest Upgrades 

esig.northwest@wyndhamvo.com 
Wyndham Vacation Ownership 

Security Level: Email, Account Authentication 
(None) 

1Electuor1le Record end Slgnmuria Dlsclosure: 
Nat Offered Via DocuSign 

Robert Lee Barbour 
c4catnip@msn.com 

Security Level: Emai'., Account Authentication 
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Parties agreed to: Patrick Tomaselli, Robert Lee Barbour. Patrick Tomase.11, Janae Harpham, Robert Lee Barbour 

ELECTRONIC RECORD AND SIGNATURE DISCLOSURE 
Fromtimetotime, Wyndham Destinations (we, us orComJE1Y) may be required by law to 
provide to you certain written notices or disclosures. Described belON are the terms and 
conditions for pro,lding to you such notices and disclosures electronically through the 
DocuSign, Inc. (DocuSlgn) electronic signing system. Please read the information belCM' 
carefully and thoroughly, and if you can access this information electronically to your 
satisfaction and agree to these terms and corlditions, pl ease confirm your agreement by clicking 
the 'I agree' button at the bottom of this document. 
Getting paper copies 
At any time, you may request from us a paper COP{ of an,t record pro,ided or made available 
electronically to you~ us. Y ouwill have the ability to cbNnload and print documents we send 
to you through the DocL.6 i gn system during and immediately after signing session and, if you 
elect to create a DocuSign signer account, you may access them for a limited period of time 
(usually 30 days) after such documents are first sent to you. After such ti me, if you wish for us to 
send you paper copies of any such documents from our office to you, you wi 11 be charged a 
$0.00 per-page fee.You may request delivery of such paper copies from us t,,, fol lCM'ing the 
procedure described bel ON. 

Withdrawing your consent 
If you decide to receive notices and disclosures from us electronically, you may at any time 
change your mind and tel I us that thereafter you want to receive required notices and di sdosures 
only in paper format How you must inform us of your decision to receive future notices and 
disclosure In paper format and withdraw your consent to receive notices and disclosures 
electronically Is described belc,,,v. 
Consequences of changing your mind 
If you elect to receive required notices and disclosures only in paper format, it will slON the 
speed at which we can complete certain steps in transactions with you and delivering services to 
you because we wi 11 need first to send the required notices or di sci osures to you in JEPE!r format, 
and then wait until we receive back from you your acknoNledgment of your receipt of such 
paper notices or disclosures. To indicate to us that you arechangingyour mnd, you must 
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of a 
DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn your 
consent to receive required notices and disclosures electronically from us and you will no longer 
be able to use the DocUSign system to receive required notices and consents electronically from 
us or to sign electronically documents from us. 
All notices and disclosures will be sent to you electronically 
Unless you tel I us otherwise in accordance with the procedures described herein, we wi II prC7v'i de 
electronically to you through the DocuS i gn system al I required notices, disclosures, 
authorizations, acknowledgements, and other documents that are required to be provided or made 
a-1ail able to you during the course of our relationship with you. To reduce the chance of you 
lna<itertently not receiving any notice or disclosure, we prefer to prOv'ide all of the required 
notices and disclosures to you~ the same method and to the same address that you have given 
us. Thus, you can receive all the disclosures and notices electronically or in paper format through 
the paper mai I delivery system If you do not agree with this process, p~e let us knON as 
described below. Please also see the paragraph immediately above that describes the 
consequences of your electing not to receive delivery of the notices and disclosures 
electronically from us. 



HON to contact Wyndham Destinations: 

You may contact us to I et us kno\N of your changes as to how we may contact you el ectronlcal ly, 
to request paper copies of certain inforrration from us, and to withdraw your prior consent to 
receive notices and disclosures electronically as follCMts: 
To contact us by email send messages to: WVRFinandallnquiry@wyn.com 

To advise Wyndham Destinations of your new e-mail address 

To let us know of a change in your e-mail address where we should send notices and disclosures 
electronlcally to you, you must send anemall message to us atWVRFlnanclallnqulry@wyn.com 
and in the body of such request you must state: your previous e-mai I address, your n£W e-mai I 
address. We do not require any other infonnation from you to change your emai I address .. 

In addition, you must notify DocuSlgn, Inc. toarr~foryour n£W email address to be reflected 
in your DocuS ign account 1:,/ foll ONI ng the process for changing e-mal I in the DocuS i gn system. 

To request paper copies from Wyndham Destinations 
To request delivery from us of paper copies of the notices and disclosures previously r:rovided 
b,- us to you electronically, you must send us an e-mail to WVRFinanciall nquiry@wyn.com and 
In the body of such request you must state your e-mail ar.tfress, full name, US Postal address, and 
telephone number. We will bill you for any fees at that time, if any. 
To withdraw your consent with Wyndham Destinations 

To Inform us that you no longer want to receive future notices and disclosures In electronic 
format you may: 

i. decline to sign a document fromwithinyour DocUSign session, and on the subsequent 
page, select the check-box I hdl catl ng you wl sh to withdraw your consent, or you rray; 

ii. send us an e-mail to WVRFinanciallnquiry@wyn.com and in the body of such requet 
you rrust state your e-mai I, ful I name, US Postal Address, and telephone number. We do 
not need any other Information from you to withdraw consent. The consequerces of 
your wit:hdrawi ng consent for onl i ne documents wi 11 be that transactions may take a 
longer ti me to process .. 

Required hardware and software 
Operating Wi ncbNs® 2000, W i 110CM1s® X P, Wi ncbNs Vista® ; Mac OS® X Systems: 

Final release versions of I nterne: Explore~ 6.0 or above (WindoNs only); 
BrONsers: Mozilla Firefox 2 0 or above (Windows and Mac); Safari™ 3.0 or above 

(Mac only) 

PDF Reader: Acrol:m® or similar software may be required to view and print PDF files 
Screer, 

800 x 600 m ni mum Resolution: 



1~:: Security IAIICJN per session cooldes I 
** These minimum requirements are subject to change. If these requirements change, you wi 11 be 
asked to re-accq:t the di sci osure. Pre-rel ease (e.g. beta) versions of operating systems and 
broNsers are not supported. 
AcknONledging your access and consent to receive materials electronically 
To confirm to us that you can access this information electronically, whichwill be similar to 
other electronic mtices and disclosures that we will prwlde to you, please verify that you were 
able to re.ad this eJectronic disclosure and that you also were able to print on paper or 
electronically save this page for your future reference and access or that you were able to e-mai I 
this di sci osure and consent to an address where you wi 11 be able to print on paper or save it for 
your future reference and access. Further, if you consent to receiving notices and disclosures 
exclusively in electronic format on the terms and conditions described above, please let us kOON 
by clicking the 'i agree' button below. 
By checking the 'I agree' box, I confirm that: 

0 I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF 
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and 

0 I can print on paper the disclosure or save or setn the disclosure to a place where I can 
print It, for future reference and access; and 

o Until or unless I notify Wyndham Destinations as described abc,/e, I consent to receive 
from exclusively through electronic means all notices, disclosures, autt'wxizations, 
ack11011Vledgements, and other documents that are required to be provided or made 
available to me by Wyndham Destinations during the course of my relationship with 
you. 



Robert Lee Barbour and 
Wyndham Resorts Inc. matter 

Contract Number 00072-1812360 
Signed September 16, 2018 



Name(s): 

Address: 

Robert Lee Barbour 

2144 Market Street #C101 

Camp Hill, PA 170110000 USA 

Contract #:00072-1812360 

Member #:00999175401 

Date:09-16-2018 

Phone Number: (717) 761-4586 Email Address: _____________ _ 

Inventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

ff'!')?"'""t;'P.-1'.q,""-'>:>" 'V"ftt'~ """'°""'<' •" ',~-~ ._.,,,,..-•,,.,==~''YI"',,--,~-,,_::,•~•"',"~-. 'o/'-• ,-. 10,:-t'.' •~ "' > ~•-,,,7'1" •• ~ ,,, ~ 

1 • ~. • · New Purchase·Financial Details 
.. },A o/ u l Ji, 'j: C~-"V, 1 } ~ _, '<- j,; 

Gross Purchase Price: $ 101,200.00 

Discount: $ 31186.00 

Net Purchase Price: $ 70 014.00 

Closing Cost: $ 25.00 

Processing Fee: $ 349.00 

Total Purchase Price: $ 70,388.00 

Down Payment Today: _$ ___ 7~8_2_4_.8_6 ___ _ 

Trade Equity: ~$ ___ 1~3~,9~6~0~.2~7 ___ _ 

Interest Free option if you pay the loan balance 

of $ 48,602.87 within 30 days of the date 

listed on your contract. See 30 Days Interest Free 
Certificate for additional details. 

Traded Contracts: ""00"'"'2=2""-0"'"18-'-1""'0""'1-'-57'--------

Loan Payment Amount: $ 757.70 

Amount Financed: $ 48,602.87 

Term: 120 Loan and Dues are subject to a billing charge if not paid through the 
approved Auto Pay Plan 

Interest Rate: 13.99% 

~~ ""l"''l'RJ:':J '"""":; P -rrr,;r;;;tc'11"',:;.-•rw\'>'(""1f!':''" Th,J•'.!ll~~'"-"=~~ ;Is'.',.~, r< '1 f'fi:'/1,,t_'M,, ~ ~- ~ <C>, ~ • 

• · '.· Clue Wyndtiam Plus Maintenance·oues . ~ . - ~ ' ( - -

Total Points - Today's Contract 400,000 
Points Based Assessment Auto Pay Yes 
Club Wyndham Plus Program Fee $ 19.33 First Payment Date 09-25-2018 

HOA Fee and Real Estate Taxes $ 192.00 

Total Assessment Amount $ 211.33 

Frequency Monthlr 

I hav W,yj~!=)d and agree with the information noted above. 
,O.WHff U~f?~~ 9/16/201s 

Owner's Signature: Robert Lee Barbour Date Owner's Signature: Date 

Owner's Signature: Date Owner's Signature: Date 

Wyndham &:ti~~;g~i~~ 
By: LCDBDB04B58694A4. 

Authorized Representative of Seller 

Owner's Signature: Date Owner's Signature: Date 

No. 2918/Rev. 2-18 
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ClubWyndham Access 

EXHIBIT to OWNERSHIP REVIEW 
CLUB WYNDHAM® Plus 

VACATION OWNERSHIP ASSIGNMENT AGREEMENT 
AND USE RESTRICTION 

00072-1812360 
Contract Number 

THIS VACATION OWNERSHIP ASSIGNMENT AGREEMENT AND USE RESTRICTION ("Agreement") is made this 16th day 
of September, 2018, by and between Wyndham Vacation Resorts, Inc., a Delaware Corporation, whose address is 6277 Sea Harbor 
Dr. Orlando, FL 32821 ("Plan Manager"), and Robert Lee Barbour Single Man ("Owner"). 

WHEREAS, the Second Amended and Restated FairShare Vacation Plan Use Management Trust Agreement effective March 
14, 2008, recorded in the Office of the Circuit Clerk in Cleburne County, Arkansas, and other various jurisdictions, which document is 
incorporated herein by reference, as amended from time to time ("Trust Agreement"), sets forth the terms, restrictions and 
conditions of the FairShare Vacation Plan ("Plan") described therein as well as the obligations of the Plan Manager to those owners 
who have subjected their property to the Trust Agreement by assigning the use, occupancy and possessory rights in such property to 
the FairShare Vacation Plan Use Management Trust ("Trust") or who acquire property which has been previously subjected to the 
Trust Agreement and whose use, occupancy and possessory rights have previously been assigned to the Trust ("Assignment'), all in 
accordance with the terms and conditions of the Plan; and 

WHEREAS, Owner is the purchaser of an ownership interest ("Ownership") in the ClubWyndham Access Vacation Ownership 
Plan (the "Club") which entitles Owner to use Owner's points to reserve the use of accommodations in the Club as described in the 
ClubWyndham Access Vacation Ownership Plan Retail Installment Contract Purchase and Security Agreement ("Contract") 
#00072-1812360; and 

WHEREAS, Owner desires to subject the Ownership to the Trust Agreement and assign the use, occupancy and possessory 
rights in the Ownership to the Trust, all in accordance with the Trust Agreement. 

NOW THEREFORE, in consideration of $Fee Waived, paid by Owner to Plan Manager, and the mutual promises contained 
herein and in furtherance of the Assignment, the parties agree as follows: 

1. Definitions. Except as otherwise provided herein, capitalized terms shall have the same definition as set forth in the Trust 
Agreement. This Agreement, as well as the interest of the Trustee set forth herein, shall be subject to the prior rights in the 
Contract of any mortgagee or secured party. Nothing contained herein shall contravene the obligation of Owner under the 
Contract or security agreement executed in connection with Owner's purchase of the Ownership. 

2. Assignment. Owner hereby subjects the Ownership to the Trust Agreement and assigns the use, occupancy and possessory 
rights in the Ownership to the Trust, to be administered in accordance with the Trust Agreement, and agrees that Owner's Use 
Rights shall be governed by the Trust Agreement. 

3. Points. Plan Manager shall assign Owner 400,000 Points which shall be used through the CLUB WYNDHAM Plus Program to 
reserve accommodations subjected to the Trust in accordance with the Trust Agreement. Points are symbolic of the value of 
Owner's Use Rights and are to be used in each full year. 

4. Voting Rights. Notwithstanding the Assignment, Owner shall retain Owner's voting right in the PTVO Owners Association 
("HOA"). 

5. CLUB WYNDHAM Plus Assessment. OWner agrees to pay an annual CLUB WYNDHAM Plus Assessment ("Assessment") to 
the Trust for certain expenses of the Plan in accordance with the Trust Agreement, which Assessment shall include Owner's 
share of the expenses associated with the operation and maintenance of the Plan and may include Owner's proportionate share 
of Owner's regular assessment attributable to the Ownership ("HOA Fee"). The Assessment shall be payable annually in 
advance in either one installment or in monthly installments pursuant to an approved auto pay plan. The Plan Manager shall 
cause the HOA Fee portion of the Assessment to be deposited into a CLUB WYNDHAM Plus escrow account ("Escrow 
Account") until such funds become due and are delivered to the HOA. Owner authorizes the Trustee or its assignees to withdraw 
the HOA Fee from and out of the Escrow Account and pay same over to the HOA so long as said Ownership is subjected to the 
Plan. 

6. Association. Pursuant to the Assignment, Owner becomes a Member of the FairShare Vacation Owners Association 
(•Association") and as such agrees to abide by all requirements set forth in the Articles and Bylaws of the Association. Owner 
also has the right to vote Owner's interest as a Member of the Association. 

7. Use and Occupancy Rights. Owner hereby assigns Owner's use and occupancy rights in the Ownership to the Trust for the 
period of time this Agreement is effective and accordingly grants to the Trustee and the Plan Manager the right to assign the 
possession and Use Rights of the Ownership on an annual basis or biennial basis, if applicable, to other Members in the Plan in 
return for Owner's Use Rights to utilize the CLUB WYNDHAM Plus Program of exchange in accordance with the Trust 
Agreement. 

8. Effective Date. This Agreement shall become effective on the date first written above. 

9. Termination. This Agreement and all rights granted hereunder may be terminated by Owner, or by Owner's successors or 
assigns, at any time; however, any such termination shall be subject to any outstanding reservations. Election to terminate will 
be noted but all reservations existing as of the termination date will be honored. No new reservations will be accepted on or after 
the termination date. If this Agreement is terminated, future access to the Plan will require approval of the Plan Manager and 
include a conversion fee. If not terminated sooner, termination will occur on the earlier of the following dates: (a) termination of 
the Club; (b) termination of the Plan; or (c) termination by Trustee in accordance with the Trust Agreement. Upon termination, 
Owner's Points will be extinguished and Owner will no longer have the right to make reservations in accommodations subjected 
to the Trust Agreement and all use, occupancy and possessory rights in the Ownership shall automatically revert to OWner. 

10. Binding Agreement. This Agreement and the terms and conditions of the Trust Agreement shall be binding upon Owner, Owner's 
heirs, successors and assigns, provided, however, the application of this covenant on the Ownership may be terminated in 
accordance with paragraph 9 above, or shall terminate automatically if and when the Ownership shall be held by Wyndham 
Vacation Resorts, Inc. ( "Wyndham") subsequent to conveyance to Owner. 

11. Default. Upon termination of this Agreement or in the event Owner defaults on Owner's obligation under the Contract or security 
agreement resulting in the termination of the Contract or the acquisition of the Ownership by Owner's secured party, this 
Agreement shall be deemed terminated and cancelled and all rights of Owner hereunder shall cease. Upon such termination Plan 
Manager shall cause the use, occupancy and possessory rights in the Ownership to be re-assigned back to Owner or the 
acquiring secured party, subject to any Owner commitments or confirmed reservations by another Plan participant which may 
have been made pursuant to the Plan. Any fees due the Trust by Owner shall be deducted at the date of termination from the 
Assessments paid by Owner. Upon such termination, all benefits and obligations of Owner under the Contract or security 
agreement shall continue in force and effect. 

12. CLUB WYNDHAM Plus VIP Program The CLUB WYNDHAM Plus VIP Program ("VIP Program") and its accompanying 
benefits are made available by Wyndham to CLUB WYNDHAM Plus Members who have achieved certain eligibility criteria as set 
forth in the CLUB WYNDHAM Plus Member's Directory ("Member's Directory"). Owner should refer to the Member's Directory 
for the terms and conditions of the VIP Program. 

13. Miscellaneous. The parties hereto agree to execute any additional instruments which may be necessary or convenient to carry 
out the intent and purpose of this Agreement. 

No. 2009/Rev. 9-15 
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Pre-Authorized Auto Pay Plan Set-up Form 

Member Name(s): Robert Lee Barbour 

Contract#: 00072-1812360 

Member#: 00999175401 

CONTRACT PAYMENT/DOWN PAYMENt 

Auto Pay Due Date: 10-31-2018 

BANK INFORMATION 

_ Checking• _ Savings• 

Routing: 

Bank Account #: 

Name on Account: 

Name of Bank: 

CLUB WYNDHAM® PLUS 

Auto Pa Due Date: 09-25-2018: 

BANK INFORMATION 

_ Checking• _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

Perks by CLIJB WYNDHAM .. 

Auto Pay Due Date: 09,16~2019 

BANK INFORMATION·:: . . . . ~ 

_ Checking* _ Savings* 

Routing: 

Bank Account #: 

Name on Account: 

Name of Bank: 

' eriroii•·., .. ,.,,-, 
i ,' l..i~!,lte-
°i=~eque~cy:' M~nthl/. 

__ . ~nr,oll _ .. 

CREDIT CARD INFORMATION 

Credit Card Type: Visa .. 

Credit Card#:  

Name on Card: Robert Barbour 
(As it appears on card) 

Credit Card Type: VISA** 

Credit Card#:  

Name on Card: Robert Barbour 
(As it appears on card) 

· Card..Type: Visa~~-

.  
Name on Card: Robert Barbour 

(As it appears on card) 

• If your checking or savings account is with a foreign bank; pl~ ,complete the Credit 
.. At this time, Discover Cards can be used for US a,;countii Of1/y, · 
All funds in US Dollars un/8!>5 noted. 

AUTHORlzATION f'OR PAYMENT 

sect/on. 

1/(We) authorize Wyndham Vacation Resorts, Inc., or any of its related or affiliated entities ("Company") to electronically debit or charge to 
my (our) bank account(s) or credit card account(s) indicated above the amounts due on the dates indicated under the contract(s) and 
membership(s) described above and any agreement related thereto. I understand that amounts due for maintenance fees and charges may 
increase due to changes in maintenance fees and charges as provided in my vacation ownership's governing documents, and I (we) hereby 
authorize Company to adjust the payment amounts due accordingly and to electronically debit or charge to my (our) bank account(s) or 
credit card account(s) the adjusted amount 

If the payment due date authorized herein falls on a weekend or holiday, I (we) understand that the payment may be executed on the next 
business day. I (we) understand that because this is an electronic transaction, these funds may be withdrawn from my account or charged to 
my credit card each period as soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Funds (NSF) will be 
subject to a fee of up to $50 (as permitted by law) initiated as a separate transaction. If the amount due is not timely paid, late fees and 
interest may be charged as provided in the contract(s) and membership(s) described above or in my (our) vacation ownership's governing 
documents. I (we) understand that Company may at its discretion attempt to process any rejected or unsuccessful charge again within ten 
(10) days. 

I (we) understand that this authorization will remain in effect until revoked by me (us) either (i) by telephone at 1-800-251-8736 or (ii) in 
writing by mail to Wyndham Consumer Finance, P.O. Box 98944, Las Vegas, Nevada 89193-8944. I (we) may also revoke this authorization 
by notice to the financial institution(s) holding my (our) bank account(s) or credit card account(s) indicated above. I (we) agree to notify 
Company in writing of any changes to my bank account(s) or credit card account(s), or termination of this authorization, at least fifteen (15) 
days prior to the next billing date. I (we) also hereby authorize Company to update my (our) bank account and/or credit card account details 
with information received from any card or account updating services. 

I (we) acknowledge that the origination of ACH transactions must comply with the provisions of U.S. law. I will not dispute Company's 
recurring billing with my bank account(s) or credit card account(s) so long as the transactions correspond to the terms indicated in this 
agreement. I (we) understand that Company reserves the right to terminate this payment plan or my (our) participation therein at any time. 

This authorization form cannot be used to change your existing due date. This agreement becomes effective for the next scheduled payment 
upon receipt of the signed agreement. Please allow up to seven (7) business days for processing. 

Authorized Signature on Payment Plan: Print Name: Date: 

Signature: E~.~tt b-d-~f?-1'\J_l! _______ P-ri_n_t N-a-m-e: Robert Lee -B-a-rbo_u_r _______ D-at-e: 9116~1=2~01~8~-

Signature: _______________ _ Print Name: Date: -------------- ------
Signature: _______________ _ Print Name: ______________ Date: _____ _ 

Signature: _______________ _ Print Name: Date: -------------- ------
Mail Form to: P.O. Box 98944, Las Vegas. Nevada 89193-8944 For lnquiries:_1--'-8-'--88'---73_9_-4_0_2_2 _____________ _ 

Enroll Online: www.clubwyndham.com/payments 

Nn ??01/R.,v 4-17 



WHAT DOES WYNDHAM VACATION OWNERSHIP 
DO WITH YOUR PERSONAL INFORMATION? 

8-2014 
Contract No. 00072-1812360 

Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully 
to understand what we do. 

The types of personal information we collect and share depend on the product or service you 
have with us. This information can include: 
• Social Security number and income 
• Credit scores and payment history 
• Purchase history and account transactions 

All financial companies need to share customers' personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 
customers' personal information; the reasons Wyndham Vacation Ownership chooses to 
share; and whether ou can limit this sharin . 

:Reasons we c~;;~·h~f~'you/p~·~~o~~i"' · , · D~~s Wyndh~m V~cat,o~ Can you limit this sharing? 
:information . . . Ownershio share? 
For our everyday business purposes -
such as to process your transactions, maintain 
account(s), respond to court orders and 
investigations, or report to credit bureaus 

For our marketing purposes -
To offer our roducts and services to ou 

your 
legal 

For joint marketing with other financial companies 

For our affiliates' everyday business purposes -
Information about your transactions and experiences 

For our affiliates' everyday business purposes -
Information about your creditworthiness 

For our affiliates to market to you 

For nonaffiliates to market to you 

• Mail in the form below 

Please note: 

Yes No 

Yes No 

Yes No 

Yes No 

Yes Yes 

Yes Yes 

Yes Yes 

If you are a new customer, we can begin sharing your information 30 days from the date we 
sent this notice. When you are no longer our customer, we continue to share your information 
as described in this notice. 

If you have a 
joint 
account, 
your 
choice(s) 
will apply to 
everyone on 
your 
account 
unless you 
mark below. 
_Apply 
my choices 
only to me 

Mail To: 

However, you can contact us at any time to limit our sharing. 

Call (WVR) 
Call(WBW) 
Call (MGVC) 

800-251-8736 or go to 
888-648-7363 or go to 
866-645-4775 or go to 

Mark any/all you want to limit: 

www.wyndhamvacationresorts.com 
www.worldmarkbywyndham.com 
www.mymargaritavillevacationclub.com 

_ Do not share my personal information with nonaffiliates to market their products and 
services to me. 

_ Do not share information about my creditworthiness with your affiliates for their everyday 
business purposes. 

_ Do not allow affiliates to use my personal information to market to me. 

Member Privacy (Identify Wyndham Vacation Resorts, WRDC/WorldMark by Wyndham, or other) 
P.O. Box 98944 Las Vegas, Nevada 89193-8944 

Contract No. 00072-1812360 
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How does Wyndham Vacation 
Ownership protect my personal 
information? 

How does Wyndham Vacation 
Ownership collect my personal 
infonnation? 

Why can~ I limit all sharing? 

What happens when I limit sharing for 
an account I hold jointly with someone 
else? 

Affiliates 

Nonaffiliates 

Joint marketing 

Contract No.00072-1812360 

Wyndham Vacation Ownership (Wyndham Vacation Resorts, 
Resort Development Corp, Wyndham Consumer Finance) 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 

We collect your personal information, for example, when you 
• Apply for financing or give us your income information 
• Provide account information or provide employment information 
• Give us your contact information 
We also collect your information from others, such as credit bureaus, affiliates, or 
other companies 

Federal law gives you the right to limit only 
• sharing for affiliates' everyday business purposes--information about your 
creditworthiness 
• affiliates from using your information to market to you 
• sharing for nonaffiliates to market to you 
State laws and individual companies may give you additional rights to limit sharing. 
See below for more on your rights under state law. 

Your choices will apply to everyone on your account unless you tell us otherwise. 

Companies related by common ownership or control. They can be financial and nonfinancial 
companies. 

• Our affiliates include companies with a Wyndham name Including, Wyndham Vacation Resorts, 
Wvndham Resort Deve/oament Corn, Wllndham Consumer Finance. 

Companies not related by common ownership or control. They can be financial and nonfinancial 
companies. 

• Nonaffiliates we may share with may Include other developers, financial institutions and 
services companies, associations and exchanges, and other companies. 

A formal agreement between nonaffiliated financial companies that together market financial 
products or services to you. 

• Our joint marketing partners may include other developers, financial Institutions, financial 
services companies, and other companies 

VT: Accounts with a Vermont mailing address are automatically treated as if they have limited the sharing as 
described on page 1. For joint marketing we will only disclose your name, contact information and information about 
your transactions. 

CA: Accounts with a California mailing address are automatically treated as if they have limited the sharing with 
nonaffiliates as described on page 1. You may receive a separate notice regarding your rights and additional choices. 

No. 2537/Rev. 8-14 



Contract No.00072-1812360 

mr:11_1._ ____________________ _ . . 
Who is providing this notice? 

How does Wyndham Vacation 
Ownership protect my personal 
information? 

How does Wyndham Vacation 
Ownership collect my personal 
information? 

Why can't I limit all sharing? 

Wyndham Vacation Ownership (Wyndham Vacation Resorts, Wyndham 
Resort Development Corp, Wyndham Consumer Finance) 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 

We collect your personal information, for example, when you 
• Apply for financing or give us your income information 
• Provide account information or provide employment information 
• Give us your contact information 
We also collect your information from others, such as credit bureaus, affiliates, or 
other companies 

Federal law gives you the right to limit only 
• sharing for affiliates' everyday business purposes--information about your 
creditworthiness 
• affiliates from using your information to market to you 
• sharing for nonaffiliates to market to you 
State laws and individual companies may give you additional rights to limit sharing. 
See below for more on your rights under state law. 

What happens when I limit sharing for Your choices will apply to everyone on your account unless you tell us otherwise. 
an account I hold jointly with someone 
else? 

~ ~·,--,- .. , ~-"" ~, .,.,- "'.,.. - -
JDefim!12,r/4s , • , ,,, r ~ 

Affiliates Companies related by common ownership or control. They can be financial and nonfinancial 
companies. 

• Our afflllates include companies wffh a Wyndham name including, Wyndham Vacation Resorts, 
Wvndham Resorr·oevelooment Coro. Wvndham Consumer Finance. 

Nonaffiliates . ~ompanii!s not related by common ownership or control They can be financial and nonfinancial 
: companies; ; . , : '. . ' · .. :-

Joint marketing 

• Nonafflffates we may share with may include other developers, nnanciai institutions and 
services companies, associations and exchanges, and other companies. 

A formal agreement between nonaffiliated financial companies that together market financial 
products or services to you. 

• Our Joint marketing partners may Include other developers, nnanclal Institutions, nnanclal 
services companies, and other companies 

VT: Accounts with a Vermont mailing address are automatically treated as if they have limited the sharing as 
described on page 1. For joint marketing we will only disclose your name, contact information and information about 
your transactions. 

CA: Accounts with a California mailing address are automatically treated as if they have limited the sharing with 
nonaffiliates as described on page 1. You may receive a separate notice regarding your rights and additional choices. 

No. 2537/Rev. 8-14 
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Contract No.00072-1812360 

Wyndham Vacation Ownership (Wyndham Vacation Resorts, 
Resort Development Corp, Wyndham Consumer Finance) 

r.· "'~~ ~ " ' ~ ~ , t • "''"'" -- -~ - - ~ ~ • p - .. 

~hat W'f dO 

How does Wyndham Vacation 
Ownership protect my personal 
information? 

How does Wyndham Vacation 
Ownership collect my personal 
information? 

Why can't I limit all sharing? 

What happens when I limit sharing for 
an account I hold jointly with someone 
else? 

Affiliates 

Nonafliliates 

Joint marketing 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 

We collect your personal information, for example, when you 
• Apply for financing or give us your income information 
• Provide account information or provide employment information 
• Give us your contact information 
We also collect your information from others, such as credit bureaus, affiliates, or 
other companies 

Federal law gives you the right to limit only 
• sharing for affiliates' everyday business purposes--information about your 
creditworthiness 
• affiliates from using your information to market to you 
• sharing for nonaffiliates to market to you 
State laws and individual companies may give you additional rights to limit sharing. 
See below for more on your rights under state law. 

Your choices will apply to everyone on your account unless you tell us otherwise. 

Companies related by common ownership or control. They can be financial and nonfinancial 
companies. 

• Our Bff/1/ates Include companies with a Wyndham name Including, Wyndham Vacation Resorts, 
Wvndham Resort'Deve/ooment Coro. Wvndham Consumer Finance. 

pompanii!s not related by co~on _'ownership or control They can be financial and nonfinancial 
·_ :companies. ·.' ,,. ,. - .... 

• Nonaffll/ates we may share with may Include other developers, ffnanclal Institutions and 
seNices companies, associations and exchanges, and other companies. 

A formal agreement between nonafliliated financial companies that together market financial 
products or services to you. 

• Our Joint marketing partners may Include other developers, ffnancla/ Institutions, ffnancial 
seNlces companies, and other companies 

VT: Accounts with a Vermont mailing address are automatically treated as if they have limited the sharing as 
described on page 1. For joint marketing we will only disclose your name, contact information and information about 
your transactions. 

CA: Accounts with a California mailing address are automatically treated as if they have limited the sharing with 
nonaffiliates as described on page 1. You may receive a separate notice regarding your rights and additional choices. 
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IEXHIB~T to OWNERSHIP REV~EW 

IBUYERuS ACKNOWLEDGMENT 

Contract Number: 00072-1812360 

Purchaser(s): Robert Lee Barbour Single Man 

To ensure Purchaser understands the benefits of the timeshare purchase with WYNDHAM VACATION RESORTS, INC. 
whose address is 62.77 Sea Harbor Dr., Orlando, FL 32821 and understands membership in the CLUB WYNDHAM® 
Plus Program ("CLUB WYNDHAM Plus',, it is important for Purchaser to review each of the following: 

1. Timeshare Purchase. Purchaser acknowledges the purchase of a timeshare interest ("Ownership lnterestj in the 
ClulbWyndham Access Vacation Ownership Plan ("Access', whose address is 6277 Sea Harbor Dr. Orlando, 
FL 32821. 

2. Assignment to CLUB WYNDHAM Plus. Purchaser understands the use rights in the Ownership Interest are being 
assigned to CLUB WYNDHAM Plus. In exchange, Purchaser will be allocated 400,000 CLUB WYNDHAM Plus 
Points annually based on the use rights stated in Purchaser's contract and that the Use Year is OCTOBER 1ST 
through SEIPTIEMBER 30TH. 

3. Advanced Reservation Priority. Purchaser understands that Purchaser may request a reservation at the Home 
Resort up to thirteen (13) months in advance of my check-in date, utilizing the Advanced Reservation Priority 
("ARP'1, and the Home Resort consists of those resorts which are part of Access and the priority is limited to the 
extent of the interests owned by Access in each resort. 

4. Future CLUB WYNDHAM Plus Changes. Purchaser acknowledges that the current CLUB WYNDHAM Plus Program 
features and benefits are described in the written program directories and disclosure materials provided with the 
purchase and that such features and benefits can change or be eliminated in the future. Purchaser further 
acknowledges that no promises or guarantees were made to Purchaser either verbally or in writing of any future 
program enhancements or resort amenity additions or benefits. 

5. Personal Use and Enjoyment. There is no assurance that Purchaser may resell a timeshare for a certain price 
or on particular terms. Purchaser acknowledges that this purchase is (i) for personal use and enjoyment 
and not for commercial or investment purposes and (ii) not being made based upon any representation that 
the timeshare interest has any future market value or resale potential. 

6. No Expectation of Tax Benefit or Profit. Purchaser acknowledges that the purchase of the Ownership Interest was 
not made with any expectation of the deductibility under federal or state tax laws or deductibility of other expenses 
relating to the purchase or with any expectation of deriving any profit or tax advantage, including from: 

Resale Assistance Rental Income Investment Tax Benefit 

7. Not Buying for Maintenance Fee Offset. Purchaser understands that Wyndham Vacation Resorts may present 
various programs from time to time that may provide Purchaser with opportunities to offset a portion of the 
maintenance tee obligation associated with Purchaser's Ownership Interest. Purchaser acknowledges the purchase 
made today was not made based on any of these programs and has no expectation that Purchaser's participation in 
these programs will fully or continuously offset any or all of the maintenance fee obligation. 

8. No Pets. Purchaser understands that pets are not allowed at any resort property, except for service animals which 
have been trained to work or perform tasks for the benefit of an individual with a disability. 

9. No Pathway Program Eligibility. Purchaser understands that the purchase made today is not eligible for the Pathway 
by Club Wyndham program. Only Purchaser's qualified points purchased prior to December 31, 2014 will be eligible 
for this program. 
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Contract No. 00072-1812360 

Member No. 00999175401 

ACKNOWLEDGMENT AND DISCLOSURE STATEMENT 

Club Wyndham® Plus/Wyndham RewardssM Program 

1. The CLUB WYNDHAM Plus/Wyndham Rewards Program as more fully described by the Program Rules herein. 

2. Use and participation in the CLUB WYNDHAM Plus/Wyndham Rewards Program is completely voluntary and the 
payment of any fee or other cost is only required upon such use or participation. 

3. The CLUB WYNDHAM Plus/Wyndham Rewards Program is not assignable or otherwise transferable. 

4. If all or a portion of the CLUB WYNDHAM Plus/Wyndham Rewards Program becomes unavailable the offering of this 
program may be terminated. 

5. The continued availability of the CLUB WYNDHAM Plus/Wyndham Rewards Program is not necessary for a purchaser's 
use and enjoyment of any accommodations in the timeshare plan purchased. 

6. If you cancel your purchase contract within the stated cancellation period, the CLUB WYNDHAM Plus/Wyndham 
Rewards Program will not be available. 

Club Wyndham® Plus/Wyndham RewardssM Program Rules 

The CLUB WYNDHAM Plus/Wyndham Rewards Program Rules ("Ru/es") are promulgated this 20th day of July, 2009, by 
Wyndham Fulfillment Group, LLC ("Wyndham Fulfillment Gr~up'1 _for the .benefit of CLUB WYNDHAM Plus Members. 
The Rules are as follows: · · · ··· · · · · · 

Program Rules 

a. The CLUB WYNDHAM Plus/Wyndham Rewards Program ("Program" ) means that program offered by Wyndham 
Fulfillment Group in which CLUB WYNDHAM Plus Members may trade Qualified CLUB WYNDHAM Plus Points for 
Wyndham Rewards points. All terms used herein shall have the same meaning given to them in the documents creating 
the CLUB WYNDHAM Plus program, as amended from time to time. 

b. The Wyndham Rewards Program is offered by Travel Rewards, Inc., a subsidiary of Wyndham Hotel Group, LLC, its 
successors and assigns, for use by guests of participating Wyndham hotel and resort properties whereby such guests can 
accumulate points redeemable for, among other things, hotel rooms at participating Wyndham hotels and resorts 
worldwide, car rentals, travel activities, and purchases from participating merchants or service providers. The rules for 
the Wyndham Rewards Program will be distributed separately from this document, and are incorporated herein by 
reference as if fully set forth. (See current Wyndham Rewards Membership Guide). 

c. Neither Wyndham Fulfillment Group nor Wyndham Vacation Ownership, Inc., or its subsidiaries guarantee that a CLUB 
WYNDHAM Plus Member utilizing the Wyndham Rewards Program will be able to stay at a particular participating 
Wyndham hotel or resort during any specific time or will be able to redeem Wyndham Rewards points for any particular 
activity or service. 

d. Wyndham Fulfillment Group reserves the right to modify, alter, delete or add new terms and conditions to the Program 
Rules at any time without notice. Wyndham Fulfillment Group may terminate the Program at any time by providing 
written notice to CLUB WYNDHAM Plus Members. In that event, the right to trade Qualified CLUB WYNDHAM Plus 
Points for Wyndham Rewards points will end. Travel Rewards, Inc. may terminate the Wyndham Rewards Program at 
any time as described in the current Wyndham Rewards Membership Guide. 

e. Travel Rewards, Inc. reserves the right to modify, alter, delete or add new terms and conditions to the Wyndham 
Rewards Program at any time without notice. This includes modifying, altering, adding or deleting Wyndham Rewards 
point values, redemption levels, conversion ratios, conditions for active status, rewards, "Earning Participants" or 
"Rewards Participants" to the Wyndham Rewards Program at any time without notice. In addition, Travel Rewards, Inc. 
may convert the Wyndham Rewards Program and members points into different awards programs having different point 
values at any time without notice. This means that the number of Wyndham Rewards points needed to reach a rewards 
level may be increased, the time for earning them reduced, or the rewards changed, so you may not be able to obtain, 
earn or claim certain rewards no matter how long you participate in the Wyndham Rewards Program. To view or obtain 
the most up to date terms and conditions for the Wyndham Rewards Program, visit wyndhamrewards.com or call 
1-866-996-793 7. 
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Contract No. 00072-1812360 
Member No. 00999175401 

f. All redemption of Wyndham Rewards points will be in accordance with the procedures outlined in the Wyndham Rewards 
Membership Guide. A Wyndham Rewards account may be maintained in the name of each CLUB WYNDHAM Plus 
Member, however, Wyndham Rewards points will be credited to only one Wyndham Rewards account, not multiple 
accounts, based upon direction received by CLUB WYNDHAM Plus from the member where the CLUB WYNDHAM Plus 
membership is held by more than one individual. 

g. CLUB WYNDHAM Plus Members may request to trade all or part of their regular use year Qualified CLUB WYNDHAM 
Plus Points for Wyndham Rewards points during the twelve (12) month period prior to their use year start date. A 
minimum of 1,000 Qualified CLUB WYNDHAM Plus Points may be traded for Wyndham Rewards points. Requests to 
trade for Wyndham Rewards points are non-reversible and are considered a final transaction. Multiple requests are 
permitted provided they are submitted prior to the CLUB WYNDHAM Plus Member's use year start date. 

h. "Qualified CLUB WYNDHAM Plus Points" means those CLUB WYNDHAM Plus Points associated with ownership 
interests purchased directly through Wyndham Vacation Resorts, Inc. or its affiliates, such ownership interests acquired 
by will or intestate succession, or such ownership interests acquired by an "Immediate Relative" of the CLUB WYNDHAM 
Plus Member. "Immediate Relative" includes parents, spouses, domestic partners, siblings, children and grandchildren. 
Wyndham Fulfillment Group, in its sole discretion, with or without prior notice, has the unilateral right to expand or 
contract the list of persons eligible to participate in the Program at any time in the future. 

i. Subject to Paragraphs (g) and (h) above, the following CLUB WYNDHAM Plus Points are not eligible to be traded for 
Wyndham Rewards points: CLUB WYNDHAM Plus Points which are not acquired through Wyndham Vacation Resorts, 
Inc. or its affiliates, CLUB WYNDHAM Plus Points acquired through a non-Wyndham affiliated broker, Bonus Points, PIC 
Points, Borrowed CLUB WYNDHAM Plus Points, Rented CLUB WYNDHAM Plus Points, Transferred CLUB WYNDHAM 
Plus Points, Discovery Program Points and Pool Credits. Wyndham Fulfillment Group, in its sole discretion, with or 
without prior notice, has the unilateral right to expand or contract the list of eligible CLUB WYNDHAM Plus Points which 
may be traded for Wyndham Rewards points. 

j. Participation in the Program, which includes the ability-to request a trade for Wyndham Rewards points and the 
depositing of Wyndham Rewards points in a CLUB WYNDHAM Plus Members Wyndham Rewards account, will not be 
allowed if the CLUB WYNDHAM Plus Member is delinquent in the payment of any applicable maintenance fees, taxes, 
special assessments, or CLUB WYNDHAM Plus Program Fees. Participation will also not be allowed by CLUB 
WYNDHAM Plus Members with delinquent mortgage payments to Wyndham Vacation Ownership, Inc., or a subsidiary 
thereof, or who are otherwise in default under their sales contract, if any. In addition, a CLUB WYNDHAM Plus Member 
will not be permitted to request a trade for Wyndham Rewards points if their vacation ownership account is pending an 
upgrade transaction. 

k. CLUB WYNDHAM Plus Members may trade for Wyndham Rewards points every other calendar year. Each request to 
trade will require a separate transaction fee. 

I. The fee to trade for Wyndham Rewards points is payable at the time each request to trade for Wyndham Rewards points 
is made. The current fee is $99.00, is non-refundable, and is subject to change without notice. 

m. Upon requesting a trade of Qualified CLUB WYNDHAM Plus Points for Wyndham Rewards points, the Qualified CLUB 
WYNDHAM Plus Points traded through the Program will be assigned to Wyndham Fulfillment Group for its own purposes 
including, but not limited to, renting accommodations to the public. 

n. Wyndham Rewards points will become available to the CLUB WYNDHAM Plus Member for use at the start of the use 
year corresponding with the Qualified CLUB WYNDHAM Plus Points that are traded. 

o. The Wyndham Rewards points which may be received when trading Qualified CLUB WYNDHAM Plus Points is based on 
the following formula: 400 Wyndham Rewards points for each 1,000 Qualified CLUB WYNDHAM Plus Points traded. 
Wyndham Fulfillment Group reserves the right to change the above formula at any time without notice. 

p. Questions relating to the Program or trading Qualified CLUB WYNDHAM Plus Points for Wyndham Rewards points 
should be directed to the Vacation Planning Center (1-800-251-8736 Option 1). 
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WYNDHAM 
REWARDS~ 

Contract No. 00072-1812360 

Member No. 00999175401 

Wyndham Rewards® Maintenance Fee Reference 
Gu~de for Existing Cardholders 

How You Earn 

Wyndham Rewards hotel stays 
10 Wyndham Rewards Points per $1 spent 

Wyndham Rewards 
Points Earned 

40,000 

120,000 

of 1000 i ts i ht s a 

The amount of CLUB WYNDHAM Plus 
Assessment Fees (including POA 

Maintenance Fees) that can be paid from 
converting Wyndham Rewards Points 

$200 

1,000 CLUB WYNDHAM Points equals 400 Wyndham Reward Points. CLUB WYNDHAM Plus Points to 
Wyndham Rewards Conversion Rates subject to change, conversion limited to once every other calendar year 
and conversion fee of $99.00 per conversion applies. 

10,000 Wyndham Rewards Points equals $50 towards CLUB WYNDHAM Plus Assessment Fees (including POA 
Maintenance Fees). Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 
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Contract No. 00072-1812360 

Member No. 00999175401 

Wyndham Rewards® Maintenance Fee Reference 
Guide for New Cardholders 

How You Earn 

Avis® or Budget® 1-day car rental 
100 Wyndham Rewards · 

Wyndham Rewards 
Points Earned 

The amount of CLUB WYNDHAM Plus 
Assessment Fees (including POA Maintenance 

Fees) that can be paid from converting Wyndham 
Rewards Points 

40,000 

120,000 

'oi: I'"'>'/.••,;::;:"• ':"•·· --~• •,; '. l '.·,: .• 

·, '\''. 
• ••• ,,,:Y,, • I'.'' . ,,, 

$600 

1,000 CLUB WYNDHAM Points equals 400 Wyndham Reward Points. CLUB WYNDHAM Plus Points to 
Wyndham Rewards Conversion Rates subject to change, conversion limited to once every other calendar year 
and conversion fee of $99.00 per conversion applies. 

10,000 Wyndham Rewards Points equals $50 towards CLUB WYNDHAM Plus Assessment Fees (including POA 
Maintenance Fees). Redemption Levels are subject to change and are maintained exclusively by Wyndham 
Rewards. 
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lEXHIB~1 'f0 OWNERSHIP REVIEW 

IElnlroiiment Agreement 

Date: 09-16-2018 

Member Name: Robert Lee Barbour 

Member Name: 

Member Name: 

Member Name: 

Street Address: 2144 Market Street #C101 

City: camp Hm 

Country: USA 

Home Phone: (717) 761-4586 

Exchange Enll'ollment 

Member No.: 00999175401 

State: PA 

Email Address: 

Work Phone: 

Contract No.: 00072-1812360 

Zip Code: 170110000 

Please check appropriate enrollment(s): D RCI Member D II Member D Plus Partners Member 

I am or have been an RCI member OYes ONo 

Resort Name: ________ _ Resort ID: _________ RCI ID#: ________ _ 

Perks by CLUB WYNDHAM 

Perks by CLUB WYNDHAM is a unique entertainment, recreation, vacation and travel program offering a wide variety of 

benefits and privileges to its Members on an annual basis. Perks by CLUB WYNDHAM membership entitles the 

Member's family, including up to two adults and their dependent children up to age 21, to all benefits, discounts and other 

privileges as provided in the terms and conditions. 

INITIAL ANNUAL MEMBERSHIP FEE $ Complimentary ----~--~---
Initial Annual Membership Fee includes annual membership for first term of twelve (12) months. 

ANNUAL MEMBERSHIP FEE BASED ON MEMBERSHIP TYPE: 

Membership Type Annual Membership Fee 

CLUB WYNDHAM $59.95 
CLUB WYNDHAM Silver $59.95 
CLUB WYNDHAM Gold $0 
CLUB WYNDHAM Platinum $0 

No. 2692/Rev. 7-16 
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Contract No. 00072-1812360 

lElnlro~~ment Agreement Terms and Conditions 

RCI Exchange 

RCI and Wyndham Vacation Resorts are both subsidiaries of Wyndham Worldwide Corporation, but operate as 

independent companies. 

Wyndham Vacation Resorts will enroll and pay your initial annual RCI membership fee. Renewal fees are part of annual 

CLUB WYNDHAM Plus Assessment. Confirming a reservation through RCI requires an exchange fee, which is listed in 

the RCI Disclosure Guide and is subject to change. 

Perks by CLUB WYNDHAM Membership 

Perks by CLUB WYNDHAM provides various travel-related benefits and privileges to its Members. You become a 

Member of Perks by CLUB WYNDHAM by submitting this Perks by CLUB WYNDHAM Membership Agreement 

(".Agreementj and by payment of applicable membership fees. This Agreement, and a Perks by CLUB WYNDHAM 

representative, forms a legally binding contract between Member and Wyndham Vacation Resorts, Inc. ("Sponsor'?, 
subject to the following terms and conditions: 

1. Membership. Membership in Perks by CLUB WYNDHAM is available to individuals and their immediate 

families only. Membership in Perks by CLUB WYNDHAM is non-transferable and may not be sold. 

2. Perks by CLUB WYNDHAM Programs and Benefits. Programs and benefits offered to Perks by CLUB 

WYNDHAM Members are described and depicted in the Member's kit, a copy of which has been provided to Member 

along with this Membership Agreement. Their programs and benefits are subject to separate terms and conditions of 
suppliers of these benefits and are subject to change at any time. Perks by CLUB WYNDHAM benefits may be changed 

or eliminated without prior notice to Members. Sponsor accepts no responsibility for acts or omissions of any persons 

providing such programs or benefits directly to Members. There may be certain additional costs, fees and expenses 

associated with certain Perks by CLUB WYNDHAM programs or benefits currently available or added by Sponsor from 

time to time and such additional costs, if any, shall be borne solely by Member. Any fees required are disclosed in the 

materials for the specific benefit. 

3. Personal Expenses. Member is responsible for payment of any personal expenses incurred while utilizing any 

Perks by CLUB WYNDHAM program or benefit. Use of or participation in Perks by CLUB WYNDHAM is completely 

voluntary, and payment of any fee or other cost associated with Perks by CLUB WYNDHAM is required only upon that 

use or participation. 

4. Membership Suspension and Termination. This Agreement, together with Member status, may be suspended 
or terminated by Sponsor without further obligation if Member fails to comply with these terms and conditions or the 
terms of the various programs and benefits of Perks by CLUB WYNDHAM or if the Member becomes delinquent on any 
amounts owed to Sponsor and/or its affiliates. Further, Membership may be terminated for any misuse of the Perks by 

CLUB WYNDHAM program, violation of any federal, state or local law or regulation in connection with use, failure to pay 

for charges associated with a Perks by CLUB WYNDHAM program or benefit or for any other reason. Membership in 
Perks by CLUB WYNDHAM will automatically terminate if Member is no longer a CLUB WYNDHAM Plus Owner. 

5. Program Changes. Terms and condi.tions of this Agreement and of Perks by CLUB WYNDHAM programs and 

benefits may be changed from time to time at sole discretion of Sponsor. Sponsor reserves its right to increase the 

annual fee or future fees from time to time. Members shall be notified of any information regarding such changes in 

Perks by CLUB WYNDHAM from publications or by written correspondence. Current editions of these publications 

supersede prior editions with respect to terms and conditions of membership and Perks by CLUB WYNDHAM programs 

and benefits. Sponsor is bound only by representations that it makes concerning terms and conditions of its programs 

and benefits set forth in its official publications or written correspondence and is not responsible for contrary or conflicting 
representations made by any other person. 

No. 2692/Rev. 7-16 
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Contract No. 00072-1812360 

6. Limitation of Liability and Release. Sponsor, its subsidiaries, officers, directors, employees and agents, 

including without limitation, its advertising agencies, printers and other suppliers, shall not be liable for and expressly 

disclaim any and all liability for any injury, liability, expense, cost, damage, penalty or loss of any kind incurred or caused 

by a Member, their family, or their guests (i) in connection with the utilization of or participation in any Perks by CLUB 

WYNDHAM program or benefit, or (ii) resulting from any acts or omissions of any individual or entity providing a product, 

benefit or service in Perks by CLUB WYNDHAM program. Sponsor's liability for any other loss or damage incurred by a 

Member through use of the Perks by CLUB WYNDHAM programs or benefits is limited to membership fees paid by such 

Member. Member hereby agrees to release and hold harmless Sponsor, its subsidiaries, successors and assigns, its and 

their advertising agencies, printers and other suppliers, as well as its officers, directors, employees and agents for any 

injury, liability, expense, cost, damage, penalty or loss of any kind incurred by Member, the Member's family or guest 

during any trip or utilization of any Perks by CLUB WYNDHAM program or benefit and for any related damage, theft or 

loss caused or incurred by the Member, the Member's family or guest. 

7. Effective Date and Activation. This Agreement is effective when Member and the Sponsor of Perks by CLUB 

WYNDHAM Representative sign the Ownership Review Form. Member must activate Perks by CLUB WYNDHAM 

Membership as indicated on the Perks by CLUB WYNDHAM Savings Card before commencing use. If Member delays 

activation of the Perks by CLUB WYNDHAM Savings Card, the period of time between the effective date and the 

activation date shall be lost. 

8. Effect of Termination. Tei;mination of Membership in Perks by CLUB WYNDHAM will have no effect on such 

Member's vacation ownership contractu:a1 obligations ·or agreements and will not result in termination of an ownership 

interest which a Member may have •in real estate, including but not limited to a timeshare, lot, home, condominium, 

townhouse or undivided interest. Membership in Perks by CLUB WYNDHAM is not additional consideration for the 

purchase of a vacation ownership interest. Cancellation of Membership in Perks by CLUB WYNDHAM shall in no way 

relieve a Member of their obligation under any other contract or agreement. 

9. Availability of Programs and Benefits. As Perk.s by CLUB WYNDHAM depends on services and programs 

offered by unrelated third party suppliers, Sponsor cannot guarantee continued availability of all programs and benefits. If 

a Perks by CLUB WYNDHAM program or benefit becomes unavailable for any reason whatsoever, Member waives any 

and all claims against Sponsor resulting from unavailability of such program or benefit. 

10. Miscellaneous Disclosures. Continued availability of Perks by CLUB WYNDHAM is not necessary for use 

and enjoyment of any accommodation within Member's timeshare plan. No costs of acquisition, operation, maintenance, 

or repair of Perks by CLUB WYNDHAM are passed on to purchasers of a vacation ownership interest in a timeshare plan 
as a common expense. 

No. 2692/Rev. 7-16 
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Contract Number: 00072-1812360 

Exhibot to Qualsty Assurance Review 

CiulbWyndham Access Vacation Ownership Plan 
Equity Trade Agreement and Addendum 

Wyndham Vacation Resorts, Inc. ("Se//er'1 agrees to apply Owner's equity in EXISTING CONTRACT(S), 

002201810157 , toward the purchase identified as Contract Number 00072-1812360 ("NEW 

CONTRACTj. Owner agrees to execute and deliver all necessary documents within 60 days of executing the 

NEW CONTRACT. When possible, such documents will be prepared and delivered at time of purchase for the 

Owner to execute. If not available at that time or if additional documentation is required, Seller will provide 

documents to Owner for execution or notify Owner in writing that additional documents are needed. Owner 

understands and agrees that Owner will be unable to make new reservations unless and until such documents 

are delivered to Seller. Owner further understands and agrees that Owner will continue to be bound by the 

tenns of the EXISTING CONTRACT($) until the NEW CONTRACT closes. In the event the Owner of the 

EXISTING CONTRACT(S) is subject to any outstanding financial obligations at the time the NEW CONTRACT 

is executed, including but not limited to program fees, maintenance fees, taxes, special a~essments, and any 

other fees or charges, Owner understands and. agrees that after Owner executes the NEW CONTRACT, Owner 

shall continue to be responsible for all such financial obligations related to the EXISTING CONTRACT(S) until 

fully paid off. 

Owner acknowledges that if any usage of the CLUB WYNDHAM Plus points ("Pointsj allocated to the 

EXISTING CONTRACT has occurred for the current Use Year or future Use Years, an equal amount of Points 

will be deducted from the corresponding Use Years of the NEW CONTRACT. Therefore, existing reservations 

and Points transactions will not be effected. 

If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACT, Owner's EXISTING 
CONTRACT shall remain in effect. 

CLUB WYNDHAM Plus Transaction Detail: 

Points allocated to ClubWyndharn Access EXISTING CONTRACT being traded: 

Additional Points being allocated 

Total Points allocated to ClubWyndharn Access NEW CONTRACT: 

199,000 

201,000 

400,000 

No. 2015/Rev. 9-15 
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6277 Sea Harbor Dr. 
Orlando, FL 32821 

Closing Information 

Date Issued 09-16-2018 

Closing Date 09-16-2018 

DisbursementDate 09-16-2018 

This form is a statement of final loan terms and closing costs. Compare this 
document with your Loan Estimate. 

Transaction Information 

Borrower ROBERT LEE BARBOUR 
2144 MARKET STREET #C101 
CAMP HILL, PA 170110000 USA 

Loan Information 

Loan Term 

Purpose 

Product 

10 years 

Purchase 

Adjustable Rate 

Settlement Agent WYNDHAM VACATION RESORTS, INC. 

File# 

Property 

Sales Price 

Loan Amount 

lnll:erest Rate 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

$70,014.00 

Monthly Principal & Interest 

See Projected Payments belowforyour 
Estimated Tota/Monthly Payment 

Prepayment Penalty 

Balloon Payment 

Payment Calculation 

Principal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amount can increase overtime 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
& Assessments 

Amount can increase over time 

See page 4 for details 

Closing Costs 

Cash to Close 

CLOSING DISCLOSURE 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 

Loan Type IXJConventional D FHA 

OVA □-----
ORLANDO, FL 32821 

Loan ID# 00072-1812360 

MIC# 
Lender WYNDHAM VACATION RESORTS, INC. 

6277 SEA HARBOR DR. 

$48,602.87 

13.99% 

$757.70 

10 years 

$757.70 

$757.70 

$192.00 
a month 

$25.00 

$7,824.86 

ORLANDO, FL 32821 

.. , .. , .. ~ .. , .. . ":' 
~a.n,thi5._;;(ry1:o:unt oner.ease ajt~r closing? 

No 

No 

. No 

. . . 

. Does'the,loan have these features? . . . .......... . ; ' . 

l\lo 

No 

This estimate includes 

~Property Taxes 
l!)Homeowner's Insurance 
l!]Other: Annual Maintenance Fee/ Annual Dues 

In escrow? 

No 
No 
No 

See Escrow Account on page 4 for details. You must pay for other property 
costs separately. 

Includes $0.00 in Loan Costs+ $25.00 in Other Costs- $0.00 

in Lender Credits. Seepage 2fordetails. 

Includes Closing Costs. See Calculating Cash to Gose on page 3 for details. 

PAGE 1 OF 5 • LOAN ID# 00072-1812360 
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Closing Cost Details 

_ A. Ori(iinationChari;es 

01 .... ').&of Lo_a_ri Al!l()_!ln_t(PoJntsJ _ 

03 
Od 
05 
06 
07 
08 

B. ~~rvi~es sorrower Dld I'll~ Shop ff,>r 
01 
02 

03 
Od 
05 
06 
07 

08 
09 
10 

C. ~rvi~s Borrower Did Sh~p F.or 
01 ··-·-·- --- -- -- .. -- --------------------------· 

Sorrower-Paid 
At ~losi'!g · . Before Closing _ 

Seller-Paid 
At Closing· ·· BeforeClosing: . 

.P,aidby 
<>ther~ 

02 .•.. ·---~·-·---·--~-- ... -··--·•------------ ---------- -~ --·· ·-~------·~- ....,_ -··----·--- ---- --"----·----·- __ .. ________ _ 
03 
04 

05 

06 
07 
OS 

Loan Costs Subtotals (A+ B + Cl 

I rarfu;ir,,. ~ 

-- --·-- ,.... -------•------+--------

I 
. £. TalU!s a"nd Other.Government: Fees· .. 

01 Recording fees Deed$ 0.00 Mo!:!&!!11!...S. 0.00 Release$ 0.00 ~_(l,_QQ_ __ 1. ··--·· ___________ -----•-----·+------
02 State tax/Stamps Deed$ 0.00 ___ M_ortj!age $ 0.00 ________ $0.00___ _ _ ... _ ···------+--------+------
03 Excise_tax_ t. _ 
04 Intangible tax$ 0.00 
F.Prepai_ds 
01 Homeowner's Insurance Premium ( mo.) 

02 _Mortgage Insurance Premium ( _ .;,~.).· · .. ---------·-·· _________ _ 

03 Prepaid Interest.(--~------ per day from to 
04 _Pr,c;>1l"rtyTa~11_s (_. rnoJ 
05 

G. lnitijf Escrow Payment at,qos/ng 
Gl _ Homeowner's Insurance 

02 . Mo~~ge Insurance 

03 P_ra.~~rty T~~~~- _ 
04 
05 
05 A1u;i.rel!.ate Adiustment 

H. Other 

_per _month for ___ mo. 
per month for mo. 

pe;. ;;:;ontii tor .111..£: .. __ _ 

.'J!- Clo_sing Fee(Paid to First American Title) 

02 

03 ~°.~r~_r_nen~ S~ch~r;e_(Paid to Title ln~u~~~)_ __ . 

(14 ~wner's T_itl~ P_oliC.Y !Optional) 

O 5 Settlement Fee 

I. TOTAL OTHER COSTS (Borrower-Paid) 
Other Costs Subtotals 'E + F +G + HJ 

J. TOTAL CLO.SING COSTS (Borrower-Paid) 
Closinl! Costs Subtotals [D + I) 

Lender Credits 

CLOSING DISCLOSURE 

$0.00 

$25.00 

$0.00 
$0,00 

$25.00 

$25.00 

$25.00 
$25.00 

I r 
l 

I I 
! I ' 

PAGE 2 OF 5 • LOAN ID# 00072-1812360 
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Use this table to see what has changed from your Loan Estimate. 

Did this change? 

Total Closing Costs {J) $0.00 $25.00 Yes, see Total_Closing Cost in Section_J __ ----·-••·--·---·-·· 

Closing Costs Paid Before Closing ·-··-- ___ $0,00._ .. _ ···-···-·$0.00 ___ . • No. ____ " ________ ·--·--·· -·----·------------------
Closing Costs Financed 
(Paid from your Loan Amount) $0.00 ··-···- $0.00 .. No 

Down Payment/Funds from Borrower •···- _____ $0.00 . _ $7,799.86 . . . Y~~. SE!._e C<1sh_To.Glos~ 
Deposit $0.00 $0.00 No 

Funds for Borrower $().00 $0.00 .No 

. .5.:~e!_~f_:~~ ·-·-·--- ________ . _______ .. _. J0.00 $0.QO No 
Adjustments and OtherC:redits $0.00 $0.00 No 
Cash to Close .. $0.00 l $7 824.86 No 

Use this table to see a summary of your transaction. 

BORROWER'S TRANSACTION 
·, . 

t(_ Due fiom:B~rrawer'at'Closii'tg .... ,' _·•~- ,_. ' .. ~ ' ..... ,,.:..._ (' . , .:.. ,, 

l Sale Price of Pr~perty ..... __ ·- _____ .. _ . _ _ 

2 Sale PriC$ -~-Any_ Per.sonal Property Included in Sale 

3 Closing Costs Pajij atclosing (J) 
04 

Adjustments 

os Processing .Fee 
06 
07 

Adjustm_~~t'. ~r ~~!ms_ Paid by ~e!l_er in Advance 
8 City/Town Taxes to 

····- . . 
9 County Taxes to 

10 Assessments to 

11 

12 

B 

14 

L. Paid Already tiyor9n Beh~i( of!iorrower at ctosing 
. .· .. 

1 Deposit 

2 loan Amount 

3 Existing loan{s) Assumed or Taken Subject to 
►·······-· - - • 

0.\ 

,15 Seller Credit 

Other Credits 

OG Traded Equity 

Adjustments 

10 

ll 

Adjustments for Items Unpaid by Seller 

13 

City/r own Taxes 

County Taxes 

Assessments 

CALCULATION 

to 
to 

to 

Total Due from Borrower at Closing (K) 

Total Paid Already by or on Behalf of Borrower at Closing (L) 

Cash to Close Ix] From [] To Borrower 

CLOSING DISCLOSURC 

$70,388.00 

$70,014.00 

$25.00 

$349.00 

$(62,563.14) 

$48,602.87 

$13,960.27 

$70,388.00 

$(62.563.14) 

$7,824.86 

SELLER'S.TRANSACTION 

M.Du.e.toSeller~Clos!ii~;:. 

1 . Sale PriCI! of _Propel'l:y 

2. Sale Pri~ of ~-ny Pei:so~_ii_l Prcp~_rty_!nd~~!~.(~ ~113 .. 
03 

04 

os Processing Fee 
05 

07 

08 

Adjustments for Items Paid by Seller in Advance 

9 City/rown Taxes to 

16· ... County T11xes 

it Assessments .. , ... ,, 
11, 

n: .. 
14 

1$ 

16 

N. Due from Seller atcl~sing: 

l Excess Deposit 

to 

to 

Z Closing Costs Paid at Closing (J) _ 
3 Existing Loan{s) Assumed or Taken Subject to 

d Payoff of First Mortgage loan 

5 Payoff of Second Mortgage loan 

06 

07 

OS Seller Credit 

09 

l.O 

l.1 

Adjustments for Items Unpaid by Seller 

i<l City/r own Taxes 

l ~ County Taxes 

16 Assessments 

1S 

19 

CALCULATION 

to 

to 

to 

Total Due to Seller at Closing (M) 

Total Due from Seller at Closing (N) 

Cash D From 00 To Seller 

$70,363.00 

$70,014.QO 

$349.00 

$70,363.00 

$7,799.86 

No. 2888/3-15 PAGE 3 OF 5 • LOAN ID II 00072-1812360 
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Additional ~niforrmaition .AibJ01UJtTlhlis ILoain 

Assumption 
If you sell or transfer this property to another person, your lender 

0 will allow, under certain conditions, this person to assume this 

loan on the original terms. 

[ID will not allow assumption of this loan on the original terms. 

Demand Feature 

Your loan 

D has a demand feature, which permits your lender to require early 
repayment of the loan. You should review your note for details. 

Im does not have a demand feature. 

Laite Payment 
If your payment is more thanJ!_days late, your lender will charge a 
late fee of $10.00 or 1% of the amount that is late, whichever is greater. 

Negative Amortization (Increase in Loan Amount) 
-Under your loan terms, you 

D are scheduled to make monthly payments that do not pay all of 
the interest due that month. As a result, your loan amount will 
increase (negatively amortize), and your loan amount will likely 
become larger than your original loan amount. Increases in yo_ur 
loan amount lower the equity you have in thiS"property. · 

D may have monthly payments that do not pay all of~he interest 
due that month. If you do, your loan amount will increase 
(negatively amortize), and, as a result, your loan amount may 
become larger than your original loan amount. Increases in your 
loan amount lower the equity you have in this property, 

00 do not have a negative amortization feature. 

Partlal Payments 

Your lender 

lil may accept payments that are less than the full amount due 
(partial payments) and apply them to your loan. 

D may hold them in a separate account until you pay the rest of the 
payment, and then apply the full payment to your loan. 

0 does not accept any partial payments. 

If this loan is sold, your new lender may have a different policy. 

Security Interest 

You are granting a securijy interest in CLUBWYNDHAM ACCESS 
VACATION OWNERSHIP PLAN, located at 6277 Sea Harbor Dr. Orlando, 
FL 32821. 

You may lose this property if you do not make your payments or 
satisfy other obligations for this loan. 

Escrow Account 
For now, your loan 

D will have an escrow account (also called an "impound" or "trust" 
account) to pay the property costs listed below. Without an escrow 
account, you would pay them directly, possibly in one or two large 
payments a year. Your lender may be liable for penalties and interest 
for failing to make a payment. 

Escrowed Estimated total amount over year 1 for 

Property Costs your escrowed property costs: 
overYear 1 

Non-Escrowed Estimated total amount over year 1 for 
Property Costs your non-escrowed property costs: 
overYear 1 

You may have other property costs. 

Initial Escrow A cushion for the escrow account you 
Payment pay at closing. See Section G on page 2. 

Monthly Escrow The amount included in your total 

P.ayment rnonthly payment. 

00 will not have an escrow account because D you declined it D your 
lender does not offer one. You must directly pay your property 
costs, such as taxes and homeowners insurance. Contact your 
lender to ask if your loan can have an escrow account. 

Estimated 

Property Costs $2,304.00 
over Year 1 

Escrow Waiver Fee 

In the future, 

Estimated total amount over year 1. You 
must pay these costs directly, possibly 
in one or two large payments a year. 

Your property costs may change and, as a result, your escrow pay
ment may change. You may be able to cancel your escrow account, 
but if you do, you must pay your property costs directly. If you fail 
to pay your property taxes, your state or local government may (1) 
imposefinesand penalties or (2) place a tax lien on this property. If 
you fail to pay any of your property costs, your lender may (1) add 
the amounts to your loan balance, (2) add an escrow account to your 
loan, or (3) require you to pay for property insurance that the lender 
buys on your behalf. which likely would cost more and provide fewer 
benefits than what you could buy on your own. 

o&r.;c ,1 ni: i:;.. 1 n!-.M in ft nnt\"7"'t ◄ O ◄ "\,.en 
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Total of Payments. Total you will have paid after 
you make all payments of principal, interest, 
mortgage insu ranee, and loan costs, as scheduled. 

Finance Charge. The dollar amount the loan will 
costyou. 

Amount Financed. The loan amount available after 
paying your upfront finance charge. 

Annual Percentage Rate (APR). Your costs over 
the loan term expressed as a rate. This is not your 
interest rate. 

Total Interest Percentage (TIP). The total amount 
of interest that you will payovertheloanterm as a 
percentage of your loan amount. 

$90,924.00 

$42,321.13 

$48,602.87 

13.990% 

87.08% 

Questions? If you have questions about the 
loan terms or costs on this form, use the contact 
information below. To get more information 
or make a complaint, contai;tthe <;on sumer 
Financial Protection Bureau at 
www.consumerfinance.gov/mortgage-closlng 

Appraisal 
If the property was appraised for your Joan, your lender is required to 
give you a copy at no additional cost at least 3 days before closing. 
If you have not yet received it, please contact your lender at the 
information listed below. 

Contract Details 
See your note and security instrument for information about 

• what happens if you fail to make your payments, 
• what is a default on the loan, 
• situations in which your lender can require early repayment of the 
loan, and 

• the rules for making payments before they are due. 

Llablllty after Foreclosure 
If your lender forecloses on this property and the forec;losure does not 
cover the amount of unpaid balance on this loan, 

IX! state law may protect you from liability for the unpaid balance. If you 
refinance or take on any additional debt on this property, you may 
lose this protection and have to pay any debt remaining even after 
foreclosure. You may want to consult a lawyer for more information. 

D state law does not protect you from liability for the unpaid balance. 

Loan Acceptance 
You do hot have to accept this loan because you have received this form 
or signed a loan application. 

Refinance 
Refinancing this loan will depend on your future financial situation, 
the property value, and market conditions. You may not be able to 
refinance this loan. 

Tax Deductions 
If you borrow more than this property is worth, the interest on. the 
loan amount above this property's fair market value is not deductible 
from your federal income taxes. You should consult a tax advisor for 
more information. 

MortgaJe Broker Real Estate Broker Real Estate Broker ~ettle~eritAgen,~ 

Name 

Address 

NMLSID 

License ID 

Contact 

Contact NMLS ID 

Contact 
License ID 

Email 

WYNDHAM VACATION 
RESORTS, INC. 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

(B) (S) 

WYNDHAM VACATION 
RESORTS, INC. 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

Phone (800) 251-8736 (800) 251-8736 

CLOSING DISCLOSURE Np,.;. ~-~~_!!L3.}5 PAGE 5 OF 5 • LOAN ID# 00072-1812360 
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Contract No. 00072-1812360 

Alternative Media Election Statement 

In lieu of receiving a printed copy of the New Jersey Public Offering Statement and Governing Documents for 

CLUIBWVNDHAM ACCESS VACATION OWNERSHIP PLAN, the undersigned Purchaser(s) hereby expressly elect(s) to 

receive the above referenced documentation in an alternative media format as indicated by the delivery means checked 

below: 

No D Tablet (includes Exchange Program Documents) 

YesD Jump Drive 

No D Compact Disc 

Any computer system including Macintosh can be used to view the alternative media on compact disc or jump drive; 
however, Adobe® Acrobat Reader® is required for viewing. Adobe® Acrobat Reader® can be downloaded via the 
following link: https://get.adobe.com/reader/. The Tablet requires no additional software for viewing. Alternative media 
should not be elected unless the documentation can be viewed prior to the cancellation period. 

UNDER NEW JERSEY LAW, A PURCHASER IS ENTITLED TO A SEVEN (7) CALENDAR DAY RIGHT OF 

RESCISSION OF ANY TIMESHARE SALES CONTRACT. PURCHASERS SHOULD READ THE PUBLIC OFFERING 

STATEMENT BEFORE THE SEVEN (7) CALENDAR DAY RIGHT OF RESCISSION PERIOD EXPIRES.* 

Robert Lee BarlbOIUII" 
Purchaser's Printed Name 

Signature Signature 
9/16/2018 

Date Date 

Purchaser's Printed Name Purchaser's Printed Name 

Signature Signature 

Date Date 

*If the property being purchased or the location of your purchased is located in a state which allows a longer time period 

for rescission, you are entitled to a longer rescission period. The other provisions of the above remain unchanged. 

No. 2927/1-16 
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Contract No. 00072-1812360 

Signature 

Signature 

Signature 

Signature 

RECEIPT FOR 

NEW JERSEY PUBLIC OFFERING STATEMENT 

FOR 

CLUBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN 

EFFECTIVE DATE: May 3, 2018 

I have received the New Jersey Public Offering Statement. 

Robert lee B~rbour 
Print 

Print 

Print 

Print 

SALESMAN'S NAME 

9/16/2018 

Date 

Date 

Date 

Date 

(CWANJ-NP & CWANJS-NP) FORM 3049 
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PTVO Owners' Association, Inc. 
January 1, 2018 through December 31, 2018 

Revenues 
Maintenance Fee Revenue 

Housekeeping Revenue 

Reservation Revenue 
Total Club Revenues 

Expenses 
Maintenance Fee Expense 

Whole Unit Expenses 
Bad Debt Expense 
Reservations and Inventory Management 
Management Fee 

Accounting & Data Processing 
Annual Meeting, Election and Correspondence 

Trustee Fee 

Licensesrr axes/Other 
Audit and Tax Prep Fees 

Insurance (D&o) 

Subtotal - Expenses 

Reserves 
Replacements 
Working Capfal 

Subtotal -Reserves 

Less all other Revenues 

Total Maintenance Fee 

Total UDI $ 

220,119,836 
1,529,930 
2,818,451 

224,468,217 

181,618,926 
23,516,796 
8,277,831 
3,847;677 
1,328,385 

578,955 
224,148 
111,937 
103,431 
75,2J9. 
5$'463 

219,742,768 

4,725,449 

4,12si449 

(4,348,381) 

220,119,836 

UDI Units 

Cost Per 
1000 Points 

Cost per 1,000 Pts 

5.76 
0.04 
O.o7 
5.87 

4.75 
0.62 
0.22 
0.10 
0.03 
0.02 
0.01 
0.00 
0.00 
0.00 
0.00 
5.75 

0.12 

0.12 

(0.11) 

5.76 

Contract No. 00072-1812360 

The budget, including all expense and revenue projections, is based on and prepared in accordance with the information available at the time of 
preparation, including without limitation, historical records, foreCc1sted data and other sources believed to be reliable, but which are not guaranteed. 
Normal budgetary assumptions are that costs win increase with inflation. If expenses during the year exceed the estimates used in preparatiorr of the 
budget, or if unforeseen events occur, the Association may have lo increase the budget during the year, levy a special assessment or a combination 
thereof. Further, all revenue projections included herein are being furnished for informational purposes and remain subject to market fluctuations, Acts 
of God or other extrinsic and uncontrollable factors. 

CWA01 BUD-NP 
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PTVO Owners' Association, Inc. 

January 1, 2018 through December 31, 2018 

Ac kn owl edgem ent 

We acknowledge receipt of the 2018 Annual Association Budget on the date listed below. We 

further acknowledge, if purchase date is prior to January 1, 2018, that the Quality Assurance 

Review Form received at the time of sale reflects the 2017 maintenance fee amount, not the 

2018 fee listed above. 

Robert Lee IBarbOUll' 
9/16/2018 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

Buyer Print Name Date 

Signature 

CWA01 BUD-NP 



uocu;:,1gn c:nve1ope IU: Ul.,ULLLl.,::1-'l'I I ::l-'!Lro-::,c:,.)U-0 I 00::ll\OOUU I 0 

iilllili2222222222222 
Contract Number 00072-1812360 

28. Closing Fee ........................................................................................................................... 6 
29. Processing Fee ...................................................................................................................... 7 
30. Credit Terms .......................................................................................................................... 7 
31. Changes in Law ..................................................................................................................... 8 
32. Other Charges ....................................................................................................................... 8 

H. DISPUTE RESOLUTION/ARBITRATION ................................................................................................... 8 
33. Dispute Resolution/Arbitration ............................................................................................... 8 
34. Complete Waiver of Jury Trail ............................................................................................... 9 
35. Complete Waiver of Class Action .......................................................................................... 9 
36. Governing Law ...................................................................................................................... 9 
37. Limitation of Liability .............................................................................................................. 9 

I. MISCELLANEOUS PROVISIONS ................................................................................................................ 10 
38. Effectiveness of Agreement/Closing ...................................................................................... 1 O 
39. Termination of Agreement_ with Blocked Persons ................................................................... 1 O 
40. Refund .................................................................................................................................. 1 O 
41. Purchase Money Protection ................................................................................................... 1 O 
42. Vacation Interest Policy ......................................................................................................... 1 O 
43. Definition of Terms ................................................................................................................ 1 O 
44. Electronic Signatures ............................................................................................................. 1 O 
45. Consumer Information Statement Acknowledgment .............................................................. 1 O 
46. Attorney Review .................................................................................................................... 1 O 
47. Purchaser's Nonwaivable Right to Cancel .............................................................................. 11 

Wyndham Vacation Resorts, Inc., a Delaware corporation ("Seller''), whose address is 6277 Sea Harbor Dr., Orlando, 
IFL 32821, agrees to sell to ROBERT LIEE BARBOUR SINGLE MAN ("Owner'') a membership interest ("Ownershipj 
in PTVO Owners Association, Inc., a non-stock, non.::profit .Delaware corporation ("Association''), which Ownership 
includes the right to participate in the ClubWyndham Access"'Vacation Ownership Plan ("Club(') and the right to use and 
occupy Club Accommodations. Seller and Owner-inay hereinafter be referred to collectively as the "Parties" or 
individually as a "Party". If more than one person executes this Agreement as Owner, the liability of each Owner under 
this Agreement shall be joint and several. These rights are denominated in Points and Owner agrees to purchase the 
Ownership for a purchase price of $70,014.00 (the "Purchase Price'') on the following terms and conditions: 

Points consisting of the following: 

Perpetual Points: 400,000 Annual ...x_ Biennial 

"Initial Use Year": October 1st through September 30th. 

A. BENEFITS AND NATURE OF OWNERSHIP 

1. Ownership. Owner is a member of the Association, and is entitled: (a) to use Points to reserve the use of 
accommodations in the Club ("Club Accommodations''), (b) to vote for directors of the Association, (c) to vote on major 
decisions of the Association, and (d) through the Club and the Association, to participate in the ownership of the assets of 
the Association. At the Closing of the purchase of the Ownership as set forth in Section 38 below, (i) Owner will receive 
an Ownership Certificate evidencing the Ownership (which will delineate, among other things, Owner's Points), and (ii) 
Owner's name and the other information concerning the Ownership will be entered into the permanent records of the 
Association ("Club Ownership Register''). Owner is purchasing a timeshare use timeshare interest in a non-specific, 
multi-site timeshare plan called ClubWyndham Access Vacation Ownership Plan. The address of this timeshare plan is 
6277 Sea Harbor Dr., Orlando, Fl 32821. Refer to the ClubWyndham Access Public Offering Statement ("Public 
Offering Statementj accompanying this Agreement for a list of Club Accommodations which are under construction (if 
any) and estimated completion dates. 

2. Duration of Ownership. Ownership shall be effective from the date on which the. Closing described in Section 38 
below occurs; Owner may use Points to obtain reservations and other Club benefits starting with Owner's Initial Use Year 
as set forth above. Ownership shall be perpetual. 

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and 
Restrictions and Grant and Reservation of Easements for ClubWyndham Access Vacation Ownership Plan 
("Declarationj, the Ownership (and the Points) may be transferred entirely or partially at any time during their term and 
without limitation to the number of transfers, through sale, gift, inheritance, dissolution of marriage, or by any operation of 
law, subject to the following terms: (a) reasonable Ownership transfer fee has been paid to the Association; (b) all 
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Notice to the Purchaser: 

YOU HAVE THE RIGHT TO CANCIEL A CONTRACT OR AGREEMENT BY SENDING OR DELIVERING 
WRITTEN NOTICE OIF CANCELLATION TO THE DEVELOPER BY MIDNIGHT OF THE SEVENTH (7) CALENDAR 
DAY ON WHICH IT IS !EXECUTED. SUCH CANCELLATION IS WITHOUT PENAL TY AND ALL MONEYS SHALL BE 
IPIROMPTL Y REFUNIOIED IN THIEIR ENTIRETY. 

Notice to the !Purchaser: 
WITHIN THE FIRST THREE (3) !BUSINESS !DAYS OIF THIS SEVEN (7) DAY PERIOD, YOU MAY CHOOSE 

TO CONSULT AN ATTORNEY WHO CAN IRIEVIEW AND CANCEL THIS CONTRACT. SEE SECTION ON 
ATTOIRNIEY REVIIEW FOR DETAILS. 

SECILJRnrv AGREEMENT 
Member Number 
Contract Number 
Contract Date 

CLUBWYNDIHAM® ACCESS VACATION OWNERSHIP PLAN 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(New Jersey) 

TABLE OF CONTENTS 

00999175401 
00072-1812360 

09-16-2018 
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Contract Number 00072-1812360 
payments or charges due the Association, Seller or any Holder or Co-Holder (as those terms are defined in Section 16) of 
this Agreement are current; (c) the Points transferred and the Points retained, if any, must each be enough Points to 
satisfy the then Minimum Points Requirement as established by Seller; (d) the Association must consent to the transfer 
which consent shall not be unreasonably withheld, conditioned or delayed; (e) the transfer must be entered in the Club 
Ownership Register; (f) all aspects of the transfer must comply with applicable law; and (g) if any financed amounts are 
still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written consent of 
the Seller or any Holder or Co-Holder to such proposed transfer which consent shall not be unreasonably withheld, 
conditioned or delayed, (ii) the transferee must satisfy the then current credit requirements of the Seller or any Holder or 
Co-Holder, and (iii) transferee may be charged a reasonable financing transfer fee. Owner and Seller each acknowledge 
and agree that Seller has entered into this Agreement in consideration of and reliance upon the creditworthiness and 
reliability of Owner. 

B. ACCOMMODATIONS AND OTHER MATTERS 

4. Club Accommodations. Owner shall have access to all existing and future Club Accommodations and the properties 
within which those Club Accommodations are located ("Club Propertiesj, as well as all other accommodations owned 
or operated by or associated with Club, wherever located. Provided however the location and specific nature of the Club 
Accommodations shall be subject to change in accordance with the Club Instruments (as defined below). 

5. Participation of Owner in Association Governance. The Articles of Incorporation, By-laws, and Regulations of the 
Association and the Declaration provide, among other things, for: (a) meetings of, and votes by the Parties who hold 
Ownership in the Association (called "Owners•1; (b) election of directors; and (c) use rights in Club Accommodations. 

6. Control of Club Accommodations by the Association. The Association or one or more Trusts each of whose 
beneficiary is the Association, shall holcUhe, deed or the lfase to each Club Accommodation, free of the effects of debt 
encumbrances (or with a non-disturbance agreement i!l place), and subject to the Declaration which, among other things: 
(a) is recorded or filed against each·Club Accommodation; (b) provides for dedication of the Club Accommodation to the 
Club; and (c) establishes the Points as the currency of use in the Club. Notwithstanding the Association's or a Trust's 
ownership of Club Accommodations in the various Club Properties, in many instances, not all of the accommodations at 
a Club Property will be or become Club Accommodations and therefore, the Association will have limited, if any, right to 
control that Club Property. 

7. Power of Attorney. The power to direct the Trustee as to all matters shall be exercised solely by the Association and 
by the Seller acting in accordance with the Club Instruments. 'The Association and the Seller may exercise that power of 
direction without the consent of the Owner. To the extent that the joinder of the Owner may be required to validate any 
act or thing done by the Association or the Seller pursuant to this power of direction, each Owner, by entry in the Club 
Ownership Register, grants to the Association and to the Seller a special power of attorney for these purposes, coupled 
with an interest that cannot be revoked as set forth in Section 7.5 of the Declaration. 

8. The Club. The Club is governed by, among other things, the Declaration; the Articles of Incorporation and By-laws for 
the Association; Trust Agreements, if any: and the Regulations, as each may be lawfully amended or supplemented from 
time to time (all such governing documents, as so amended, "Club lnstruments'l In addition, because many Club 
Accommodations may be located within Club Properties that are themselves operated as condominiums or timeshare 
programs, those Club Accommodations are subject to declarations, articles of incorporation and by-laws for the 
association managing such property and the rules and regulations of the condominium and/or timeshare programs being 
operated thereon ("Club Property lnstruments'l The Club Instruments, together with the Club Property Instruments, 
will govern many aspects of ownership, use and operation of the Club and the Club Accommodations, including, without 
limitation, (a) reservations; (b) the number of persons permitted to occupy each Club Accommodation; (c) guest policies; 
(d) fees; (e) rental of Club Accommodations by Owners and by the Club and others; (f) charges for use of specific 
facilities at each Club Property; (g) personal conduct and behavior; (h) check-in and check-out times; and (i) care and 
maintenance of Club Accommodations and related facilities and amenities. The Ownership conveyed by this Agreement 
shall be held by Owner subject to each of the provisions of the Club Instruments and the Club Property Instrument. 

9. Development and Management of Club. Seller has developed the Club and has caused accommodations in Club 
Properties to be transferred to the Association or a Trust for the benefit of the Association in exchange for the proceeds 
of sale as well as exclusive marketing rights, and the right to add additional properties. Pursuant to a Management 
Agreement between Seller and/or one or more affiliates of Seller, and the Association, Seller or such affiliate will also 
manage the Club, the Association and those Club Properties which are not part of other timeshare or condominium 
programs. 

ClubNJ 
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Contract Number 00072-1812360 

iO. Club Program. The benefits and obligations of Ownership are determined by the number and types of Points 
assigned to the Ownership. 

(a) Use. Points may be used to reserve Club Accommodations that are available through the Club on a space available 
basis. The number of Points required for occupancy of any Club Accommodation will be based on numerous factors, 
including, without limitation, the season, location, unit size and type, and day of the week. 

(b) Issuance. Points are renewed annually (or, in the case of Biennial Points, every other year) throughout the term of 
the Ownership, at the beginning of Owner's Use Year, in the total number of Points purchased by Owner. 

(c) Additional Points. Owner may purchase additional Points from Seller at any time after the date of this Agreement, 
subject to the following: (i) the Points are available; (ii) Owner is not in default under this Agreement; (iii) the Owner is in 
good standing with the Association; (iv) the then current price is paid; and (v) if Seller finances the purchase, Owner 
satisfies Seller's then current credit requirements. 

D. QUALIFICATIONS AND CONDITIONS TO PURCHASE ASSOCIATION MEMBERSHIP 

i1. Legal Capacity. Owner represents that Owner is a person or entity with the legal capacity to enter into this 
Agreement. 

12. Non-Investment Purchase. Owner represents that Owner is purchasing an Ownership for the purpose of 
recreational and social use, and not for financial profit. 

E. CONTRACTUALSTANDARDS 

113. Liability Limitations. Owner agree$'that owner ~fld Owner's family or guests·assume all risks of loss or damage to 
persons or property in using the Club.Accommodation$::and the Club Properties in which they are located, except that this 
limitation of liability shall not apply in cases of negligence of the Seller, Manager or Association. Owner also agrees to 
maintain liability and property damage insurance in connection with any motor vehicle(s) brought to the Club 
Accommodations, in amounts customarily carried on such vehicle(s). 

14. Owner Default Owner shall be in default under this Agreement if Owner fails to pay on time, keep any promise, or 
fulfill any agreement or obligation contained herein or in any of the documents or instruments referenced herein. Without 
limiting the scope of the prior sentence, obligations include obtaining the written consent of Seller or any Holder or 
Co-Holder to transfer any part of the Ownership which is subject to outstanding amounts financed and owed to Seller or 
any Holder or Co-Holder. In the event of a default by Owner, Owner shall not be entitled to reserve, use, or occupy any 
Club Accommodation, or to exercise any other rights, benefits, or privileges appurtenant to Owner's Ownership. 

(a) Owner's default in the performance of any of Owner's obligations under this Agreement on or before Closing shall 
entitle Seller to terminate this Agreement immediately and all of Owner's rights, benefits, and privileges hereunder. 
Upon such termination, Seller shall cause Escrow Agent to deliver to Seller, all sums of money previously paid by Owner 
hereunder as liquidated damages and not as a penalty as Seller's exclusive remedy for Owner's default. To the extent 
Owner has paid any assessments or other amounts to the Association prior to Closing, those amounts shall also be 
forfeited and retained by the Association. 

(b) If Owner fails to timely perform any of Owner's obligations under this Agreement or the Club Instruments after 
Closing, Owner shall be in default and Seller or any Holder or Co-Holder may enforce the Seller Security Interest (as 
described in Section 15 of this Agreement) against Owner's Ownership (and the proceeds thereof) in accordance with this 
Agreement. Upon the occurrence of any such failure, Seller or any Holder or Co-Holder shall give Owner written notice 
thereof and if Owner has not cured the applicable failure within thirty (30) days after Seller or any Holder or Co-Holder 
gives such notice, Owner shall be in default under this Agreement and Seller or any Holder or Co-Holder may enforce the 
Seller Security Interest in accordance with Section 15 below. 

15. Remedies/Security Interest. To secure compliance with Owner's obligations hereunder, Owner hereby grants to 
Seller and any Holder or Co-Holder a security interest ("Seller Security Interest'') in the Ownership purchased under 
this Agreement and all proceeds therefrom (collectively the "Collateral''). The Seller Security Interest constitutes a lien 
on the Collateral. The Seller Security Interest and lien shall remain in effect as long as there are obligations of Owner in 
favor of Seller or any Holder or Co-Holder to be fulfilled under this Agreement. No waiver by Seller, the Association, or 
any Holder or Co-Holder of this Agreement, of any default or breach by Owner shall operate as a waiver of the same or 

ClubNJ 
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any other default or breach by Owner or any other Party listed as Owner in the future. Each Owner signing below hereby 
appoints each other Owner signing below as his or her agent for dealing with Seller and any Holder or Co-Holder of this 
Agreement for any purpose. Upon the occurrence of a default described in Section 14 above, Seller or any Holder or 
Co-Holder of this Agreement may choose one or more of the following remedies: (a) declare the entire unpaid balance of 
the Purchase Price and Processing Fee immediately due and payable, unless prohibited by law; (b) foreclose the lien 
created by the Seller Security Interest and sell or retain the Ownership in satisfaction of Owner's obligations hereunder, 
or exercise any other right under Article 9 of the applicable Uniform Commercial Code; (c) terminate the Ownership and 
retain all amounts previously paid by Owner as compensation for damages incurred in proceeding pursuant to this 
Agreement (Seller and Owner agree that in such case it would be impractical or extremely difficult to fix the actual 
damage and therefore, the amounts previously paid by Owner are a fair and reasonable estimate of Seller's actual 
damages for such default); (d) suspend use rights, including, but not limited to, cancelling any existing and future 
reservations; (e) sue for the unpaid balance due hereunder; (f) deny request to transfer Owner's Ownership and Points in 
the Club Ownership Register; and/or (g) pursue any other remedy allowed by law, except Seller cannot terminate this 
Agreement or foreclose against the Ownership without the consent of the Holder or Co-Holder of any right to the unpaid 
balance due hereunder. 

i6. Additional Cll'editor. The right to receive payment of the Purchase Price and Processing Fee under this Agreement 
belongs to Seller, but could be assigned, collaterally or absolutely, to another creditor (such creditor is referred to herein 
as a "Holder" or "Co-Holder'l This Agreement, together with all security interests, rights of enforcement and payment 
due hereunder, is freely assignable by Seller, its successors and assigns. 

NOTICE: 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH 
THE DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR· SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER·BYTHE DEBTOR (OWNER) 
SHAll NOT EXCEIED AMOUNTS PAID BY THE DEBTOR (OWNER) HEREUNDER. . . 

117. General Provisions. Except as otherwise set forth under Section 47 entitled "Purchaser's Nonwaivable Right to 
Cancel" below, any written notice required or desired to be given hereunder shall be deemed given when personally 
delivered or after three (3) days deposit in the U.S. Mail, first class postage prepaid or one (1) day after acceptance by a 
nationally recognized overnight courier service, addressed to the address given herein or such subsequent address as is 
given by proper notice or when sent by facsimile to any facsimile number given by one Party to the other. This 
Agreement, and any and all other documents executed at the same time as this Agreement, constitutes the entire 
agreement between the Parties hereto. No representation or warranties, oral or written, other than the representations 
set forth in this Agreement and the Offering Plan, any and all other documents executed at the same time as this 
Agreement and the Offering Plan, have been relied upon by the Parties. Except as otherwise provided herein, this 
Agreement shall be binding upon and benefit the heirs, executors, administrators and successors of each of the Parties. 
If any provision of this Agreement shall be found to be invalid, the remaining provisions shall nevertheless remain in full 
force and effect. Unless terminated in accordance with the terms of this Agreement, this Agreement shall survive the 
issuance of the Ownership and the Ownership Certificate and the registration thereof in the Club Ownership Register and 
shall survive the final payment toward the purchase hereunder. 

118. Owner Responsibility. Transfer or abandonment of the Ownership does not relieve Owner of Owner's obligations 
hereunder unless such transfer or abandonment of the Ownership is agreed to by the Association, Seller and/or any 
Holder or Co-Holder of any right to the unpaid balance due under this Agreement. 

119. Communications with Ownell'. Owner hereby expressly consents and agrees that the Association, Seller, and 
Seller's parent, subsidiaries, affiliates, successors, or assigns may use written, electronic or verbal means to contact 
Owner. This consent includes, but is not limited to, contact by manual calling methods, prerecorded or artificial voice 
messages, text messages, emails and/or automatic telephone dialing systems. Additionally, Owner hereby agrees that 
the Association, Seller, and Seller's parent, subsidiaries, affiliates, successors, or assigns may use any email address or 
any telephone number Owner provides, now or in the future, including a number for a cellular phone or other wireless 
device, regardless of whether Owner incurs charges as a result. 

20. Modifications and Changes. Seller reserves the right to make changes in the Club Instruments for the purpose of 
correcting errors in the preparation and filing of all documents relating to the Club where necessary to establish the 
validity and enforceability of the Club Instruments. Seller reserves the right to add additional real property interests to 
the Club as provided in the Club Instruments. Seller further reserves the right to make clerical or typographical 
corrections in any documents related to this Agreement. 

ClubNJ Page 5 of 11 No. 2006/Rev. 1-18 



uoc;u;:,Ign c:nveIope 1u: u1.,u,:,:,:1.,::1-'+'+ 1 ::,-q,:ro-::,t:.)u-o I oo::u-,oouu Io 

111111112222222222222 
Contract Number 00072-1812360 

F. ASSESSMENTS -ASSOCIATION'S SECURITY INTEREST 

21. Regular Assessments. The current annual Regular Assessment for Owner's Ownership is $2,304.00 (U.S. Funds), 
based on the formula and rate of annual Regular Assessments currently established by the Association pursuant to the 
Club Instruments. Regular Assessments may be increased annually subject to the Club Instruments. Regular 
Assessments shall be used for Club Costs, including maintenance and operation of Club Accommodations (including for 
reserves) and operation and management of the Club, all as more particularly described in the Club Instruments. 

22. Special Assessments and Taxes. The Association may levy special assessments subject to the Club Instruments. 
The Owner is also responsible for any tax that might be assessed by a civil taxing authority on the purchase of Owner's 
Ownership or the use of any Club Accommodations. 

23. l01dlivid11.1al Charges. Owner must pay separately for extra benefits including, but not limited to, if available, food, 
storage, extra maid service, purchase of goods, use of equipment, furnishings or facilities not normally provided as part 
of the Club Accommodation or the Club Property in which it is located, and exchange program services if available. 

24. No Warranties. SEllEIR MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANTY 
CONCIERNING THIE ClUB ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, 
STATUTORY OIR OTHERWISE, OF HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE, EXCEPT AS MAY BE REQUIRED BY LAW AS OF THE DATE HEREOF. ACCORDINGLY, ANY 
REPAIRS TO THIE CLUB ACCOMMODATIONS OR CLUB PROPERTIES NOT COVERED BY RESERVES MAY 
RESULT IN A SPECIAL ASSESSMENT. 

25. Damage Charges. Owner must pay, as an Individual Charge, any cost of repair or replacement for any damage 
caused by Owner, Owner's family or guests, or anyone else that Owner allows or permits to occupy a Club 
Accommodation during Owner's reserved use period. 

26. Association's Remedies/Security Interest. To secure compliance with the Club Instruments, Owner hereby grants 
to the Association a Security Interest (the "Association Security /nterestj in Owner's Ownership and all proceeds 
thereof (i.e., the Collateral), which Association Security Interest is subject to and subordinate to the Seller Security 
Interest. The Association Security Interest shall remain in effect as long as Owner's Ownership remains in effect. Upon 
a breach by, or failure of, Owner to perform any of Owner's obligations under the Club Instruments, which breach or 
failure extends beyond any notice, cure and/or grace periods specifically provided for in the Club Instruments, the 
Association may, among other things (the Club Instruments describe all of the Association's rights and remedies for an 
Owner default thereunder): (a) foreclose the lien provided by the Association Security Interest, subject to any Seller 
Security Interest then in existence, and sell or retain Owner's Ownership in satisfaction of Owner's obligations to the 
Association or exercise any other right under Article 9 of the applicable Uniform Commercial Code; (b), if the Seller 
Security Interest no longer exists, terminate the Ownership; (c) suspend the Owner's rights to use the Points ascribed to 
Owner's Ownership and in certain instances, the Owner's rights to occupy a Club Accommodation for which the Owner 
had previously obtained a reservation; {d) sue the Owner personally for all amounts due to the Association; (e) deny 
request to transfer Owner's Ownership and Points in the Club Ownership Register; and/or (f) pursue any other right or 
remedy allowed by law, subject, however, to the Seller Security Interest (if still in effect) and subject to the terms and 
provisions of the Club Instruments. 

G. PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS 

27. Purchase Price. Owner agrees to pay Seller the Purchase Price in U.S. Funds (less other Credits/Discounts) 
together with a Closing Fee, a document processing fee ("Processing Fee', described in Section 29 below and the 
credit service charge ("Finance Charge', as described in Section 30 Credit Terms. Payments shall be credited first on 
the interest then due, then on principal. Interest will begin to accrue on the day after the Contract Date. This 
Installment Contract provides for an interest rate of THIRTEEN 99/100 (13.99%) per annum. This amount is 
required to be included in the calculation of the Annual Percentage Rate and Finance Charge. 

28. Closing Fee. Owner agrees to pay a $25.00 Closing Fee, which Seller will pay to First American Title Insurance 
Company. 
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29. Processing Fee. Owner understands and agrees to pay Seller a Processing Fee of $349.00 which is charged to all 
Ow_ners whether paying in cash or buying on credit to cover various processing services related to the sale including 
administration and preparation of various documents related to the sale. These services are separate and distinct from 
the services that Seller performs as settlement agent. Together, the Purchase Price, Processing Fee, Closing Fee and 
Finance Charge constitute the "Total Sale Price". 

30. Credit Terms. Disclosures Required By: Federal Truth In Lending Act, and State La·w. Creditor: WYNDHAM 
VACATION RESORTS, INC., 6277 Sea Harbor Dr., Orlando, FL 32821. 

ANNUAL FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 
PERCENTAGE RATIE The amount you will The total cost of your 

The amount of have paid after you purchase on credit 
The cost of your credit . The dollar amount credit provided to have made all including your down 
as a yearly rate: the credit will cost you or on your payments as payment of: 

you: behalf: scheduled: 
$21,760.13: 

13.99 $42,321.13 $48,602.87 $90,924.00 $112,684.13 

y t h d I ·11 b our paymen sc e u e w1 e: 

No. of payments: Amount of Each Payment: Payments are due monthly, on the 
samedate each month 

120 $757.70 Beaim1ina: 10-31-2018 
... 

AP: $36,447.00 Contract No. 002201810157 :.. , . -TE: $13,960.27 ,.·. • ,, 

Late Charge: You will be ~arged a'late charg:e;of $10,00 brJhe maxim~rn permitted by applicable law for each 
payment that is more than ten (10) days late. 

Security Interest: You are giving the Seller and the Association a security interest in the Ownership being purchased 

Prepayment: 
Auto Pay Rate: 

and all proceeds therefrom. 
If you prepay the balance due, there will be no penalty. 
Did Owner Enroll in the Auto Pay Plan using Owner's checking or savings account ("APP'')? 
__ Yes_lL_ No. If "Yes" is checked, the following applies. By enrolling in the APP using 
Owner's checking or savings account, Owner's Annual Percentage Rate disclosed above reflects a 
reduction of one-half percent (1/2%) (the "Reduction'') over the Annual Percentage Rate that 
would otherwise apply. The Annual Percentage Rate disclosed above will automatically increase 
by the amount of the Reduction in the event any one of the following occurs: (a) Owner 
discontinues participation in the APP, (b) Owner's financial institution is unable or unwilling to 
participate, or (c) Seller or any Holder or Co-Holder discontinues Owner's participation for 
reasonable cause. Any increase in the Annual Percentage Rate will take the form of higher 
payment amounts. For example, if your loan were for $10,000.00 at 17.49% for 7 years and the 
rate increased to 17.99%, your regular payment would increase by approximately $5.00. 

Contract Reference:Owner should refer to this Agreement for information about nonpayment, default, the right to 
accelerate maturity of Owner's payment obligation, prepayment rebates and penalties, and other 
creditor remedies. 

ITEMIZATION OF AMOUNT FINANCED 

1. Gross Purchase Price: $ 101,200.00 6. Closing Fee (Paid to Escrow Agent): $ 25.00 
2. Discounts/Other Credits: $ 31,186.00 7. Total Cash Price: $ 70,388.00 
3. Net Purchase Price (Paid to Seller): $ 70,014.00 8. Payments/Trade In: $ 13,960.27 
4. Processing Fee (Paid to Seller): $ 349.00 9. Down Payment: $ 21,760.13 
5. State and Local Taxes: $ 0.00 10. Amount Financed:* $ 48,602.87 

*If applicable, includes refinancing an existing loan plus any unpaid interest. 
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31. Changes in Law. If a law, which applies to this Agreement and which sets maximum finance charges, is finally 
interpreted so that the interest or other charges collected or to be collected in connection with this Agreement exceed the 
permitted limits, then: (i) any interest and/or other charges will automatically be reduced by the amount necessary to 
reduce the interest rate and/or charges to the permitted limit, retroactively effective as of the date of this Agreement, and 
as though this Agreement originally provided for the reduced interest rate, finance and/or other charge, as the case may 
be; and (ii) any sums already collected from Owner which exceeded permitted limits will be refunded to Owner. The 
Holder or Co-Holder may choose to make this refund by reducing the principal Owner owes under this Agreement or by 
making a direct payment to Owner. If a refund reduces principal, the reduction will be treated as a partial prepayment. 

32. Other Charges. The Association, the Seller and any Holder or Co-Holder each have the right to collect charges per 
dishonored check or other form of payment up to the maximum amount permitted by applicable law. For any late or 
missed payments, in addition to any applicable late charges, and to the extent permitted by law, Owner may also be 
charged a service or administrative fee to compensate for the added expense, administrative burden, and inconvenience 
caused by the delay in such payment. Additionally, to the extent permitted by law, Owner may also be charged any costs 
and expenses incurred in the attempted collection of any delinquent payments, including, without limitation, reasonable 
collection fees, which may be based on a percentage amount over and above the delinquent payments. 

H. DISPUTE RESOLUTION/ARBITRATION 

PLEASE READ THIS PROVISION Of THIE AGREEMENT CAREFULLY. IT PROVIDES THAT CERTAIN DISPUTES 
MUST BE RESOLVED BY BINDING ARBITRATION. IN ARBITRATION YOU GIVE UP THE RIGHT TO GO TO 
COURT, INCLUDING THE RIGHT TO A JURY AND THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR 
SIMILAR PROCEEDING. IN ARBITRATION, A DISPUTE IS RESOLVED BY AN ARBITRATOR INSTEAD OF A 
JUDGE OR JURY. ARBITRATION PROCEDURES ARE SIMPLER AND MORE LIMITED THAN COURT 
PROCEDURES, AND ARE SUBJECT TO VERY LIMITED REVIEW._ 

33. Dispute Resolution/Arbitration. Any Disputes be\y.,een the Parties shall be fesolved as follows: 

a. Definition of Disputes. The Parties agree that any dispute, claim, suit, demand or controversy arising out of or 
relating to this Agreement (any "Dispute•~ shall be determined exclusively and finally by individual arbitration, except as 
specified below. "Dispute" includes, without limitation, any claim regarding any breach, termination, enforcement, 
interpretation or validity of this Agreement, any claim arising out of or related to the marketing, purchase, and/or use of 
Owner's Ownership, Owner's use of Seller's properties, and/or Owner's participation in any activities/events sponsored, 
organized, or made available by Seller or any of its affiliates. 

b. Neutral Arbitrator/No Jury. Any Dispute will be submitted to a neutral arbitrator, for a final and binding 
determination, known as an award. The arbitrator is an independent decision maker, appointed by the AAA, who reviews 
and weighs evidence provided by both Parties, and issues an award enforceable in court. Decisions by an arbitrator are 
subject to very limited review by a court. Except as expressly provided below in this Dispute Resolution/Arbitration 
clause, the Parties waive and relinquish any and all rights to have a court or a jury resolve any Dispute. The Parties 
e)(prressly waive any right to a jury trial. 

c. Individual Basis/No Class Actions. The Parties expressly intend that any Disputes will be arbitrated on an individual 
basis. There will be no right or authority for any Dispute to be arbitrated or litigated in any way on a class, mass, or other 
collective basis, and the Parties waive any right to bring or join any representative or other claim brought on behalf of the 
general public, other Owners, or other persons similarly situated. 

d. Certain Carve-Outs. Despite this arbitration provision, the Parties reserve certain rights to proceed in court without 
waiving their right to arbitrate under this Dispute Resolution/Arbitration provision: (1) Seller reserves the right to seek 
emergency injunctive relief from a court to address any circumstances or behavior, by Owner or any person who 
obtained or is using Owner's rights and privileges, that Seller believes may present a risk or threat to the safety, security 
or reputation of any resort, guests, reservation system, data system, or other feature or location connected with Seller; 
(2) Owner reserves the right to file a Dispute in small claims court in Florida, as long as the matter remains in small 
claims court and proceeds only on an individual basis; and (3) No provision of this Dispute Resolution/Arbitration 
provision shall limit the right of any Party to seek and use any available remedies, judicial or otherwise, for the purpose 
of foreclosing upon, or accelerating any debt secured by any property that is involved in any Dispute or subject to any 
Note, Promissory Notes, Mortgage Deed or Mortgage (the "Loan Documents'') executed by the Parties. Any such 
acceleration, or foreclosure, process shall be governed by the terms of the Loan Documents and applicable foreclosure 
law and procedures may occur outside the arbitration process if either of the Parties so elects, and shall not be deemed a 
waiver of the right to arbitrate any other issue involved in a Dispute. 

ClubNJ 
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e. Applicable Rules/location. This arbitration agreement is governed by the Federal Arbitration Act (9 U.S.C. §1 et 
seq.). The arbitration shall be administered by the American Arbitration Association ("AAA'') under its Consumer 
Arbitration Rules, available online at www.adr.org or by calling the AAA at 1-800-778-7879 (the "AAA Rules''), except 
that the Parties expressly agree that the AAA Supplementary Class Rules shall not apply, given the express class 
waiver above, and further agree that Rules 14(a) and 53 of the Consumer Arbitration Rules shall not authorize any 
arbitrator or court to find that any class, mass, collective or representative claim may be arbitrated. The arbitration 
shall be held in the County of Orange, State of Florida unless the Parties agree to another location in writing, or 
the arbitrator decides to hold! a telephonic hearing to reach a decision based solely on the Parties' submission 
of documents, or to designate another iocatoon reasonably convenient for the Parties. In the event of any conflict 
between the AAA Rules and this Agreement, the provisions of this Agreement shall be controlling. 

f. Stay of Pmceedings. In the event that a Dispute involves both issues that are subject to arbitration and issues that 
are not subject to arbitration, the Parties unequivocally agree that any legal proceeding regarding the issues not subject 
to arbitration shall be stayed pending resolution of the issues subject to arbitration, except for any proceedings described 
in Paragraph 33(d) above, which actions shall proceed without a stay. 

g. Final and Binding. The arbitration award shall be final and binding on the Parties. Judgment on the arbitrator's 
award may be entered in any state or federal court of competent jurisdiction. 

h. !Payment of Fees. The payment of all fees for registration, filing and administration of the arbitration, and the 
payment of arbitrator fees, shall be governed by the AAA Rules and applicable law, unless otherwise stated in this 
Agreement. The Parties shall bear their own legal fees and legal expenses for any arbitration proceeding. 

i. Notice and Good Faitlh Negotiation. Any Party intending to file an arbitration demand against the other Party must 
notify the other Party at least thirty (30) days before filing. The Parties agree to attempt to negotiate a mutually 
agreeable resolution to resolve any such dispute or claim during this period. If a Party filing an arbitration demand fails 
to provide that notice, the other Party is: entitled to seek.a stay of the arbitration proceeding fromthe AAA for thirty (30) 
days and to participate in settlement neg·qtia~ons during that. period in good faith. 

34. Complete Waiver of Jury Trial. TO THE EXTENT A CLAIM BY ONE OF THE PARTIES AGAINST THE OTHER 
PARTY IS NOT SUBJECT TO THE ARBITRATION PROVISION IN PARAGRAPH 33 OR TO THE EXTENT AN 
OTHERWISE ARBITRABLE DISPUTE IS LITIGATED IN COURT, THE PARTIES HEREBY UNCONDITIONALLY 
WAIVE ANY RIGHT TO A JURY TRIAL OF ANY AND ALL SUCH CLAIMS, DISPUTES, OR CAUSES OF ACTION, 
WHETHER NOW EXISTING OR HEREAFTER ARISING, OF ANY KIND. EACH OF THE PARTIES HEREBY AGREES 
THAT THE PARTIES MAY FILE A COPY OF THIS AGREEMENT WITH ANY COURT AS WRITTEN EVIDENCE OF 
THE WAIVER OF ANY RIGHT TO TRIAL BY JURY. 

35. Complete Waiver of Class Action. TO THE EXTENT A CLAIM OR DISPUTE IS NOT SUBJECT TO THE 
ARBITRATION PROVISION IN PARAGRAPH 33 OR TO THE EXTENT AN OTHERWISE ARBITRABLE DISPUTE IS 
LITIGATED IN COURT, THE PARTIES AGREE TO WAIVE ANY RIGHT TO PARTICIPATE IN A CLASS, MASS, OR 
OTHER COLLECTIVE ACTION, AND THE PARTIES WAIVE ANY RIGHT TO BRING, JOIN, OR PARTICIPATE IN ANY 
REPRESENTATIVE OR OTHER CLAIM BROUGHT ON BEHALF OF THE GENERAL PUBLIC, OTHER 
PURCHASERS, OR OTHER PERSONS SIMILARLY SITUATED. 

36. Governing Law. The Parties agree that this Agreement evidences a transaction involving interstate commerce so 
as to ensure the applicability of the Federal Arbitration Act ("FAA''). In the event of a conflict between applicable state 
law and the FAA, the FAA shall govern. If any portion of this Agreement is deemed invalid or unenforceable, the 
remainder of the Agreement shall remain in force. 

37. Limitation of Liability. OWNER EXPRESSLY AGREES THAT IN NO EVENT SHALL SELLER, ITS PARENT, 
SUBSIDIARIES, AFFILIATES, SUCCESSORS, OR ASSIGNS BE LIABLE TO OWNER FOR CONSEQUENTIAL, 
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR ENHANCED DAMAGES ARISING OUT OF, 
RELATING TO, AND/OR IN CONNECTION WITH THE MARKETING PROCESS, SALES PROCESS, PURCHASE OF 
THE OWNERSHIP, USE OF THE OWNERSHIP, AND/OR ANY BREACH OF THIS AGREEMENT. SELLER'S 
MAXIMUM LIABILITY TO OWNEIR ARISING OUT OF OR RELATED TO THIS AGREEMENT, WHETHER ARISING 
OUT OF OR RELATED TO BREACH Of CONTRACT, TORT (INCLUDING NEGLIGENCE), OR OTHERWISE, SHALL 
BE THE TOTAL AMOUNT PAID TO SELLER UNDER THIS AGREEMENT. OWNER EXPRESSLY WAIVES ANY 
RIGHT TO SEEK RELIEF IN EXCESS OF THE LIMITATION OF LIABILITY SPECIFIED IN THIS PARAGRAPH. 

I have read and ag'{~ Dispute Resolution/Arbnration Clause: 

INITIALS: Owner(s) ___ , ___ , ___ . __ _ 

ClubNJ Page 9 of 11 No. 2006/Rev. 1-18 



UO(;U.>lgn c:nve1ope ,u: U\.,ULLL\.,::1-'l'I I ::1-'ILro-::ic:.>u-o I 0001\00UU I 0 

I. MISCELLANEOUS PROVISIONS 

I II I I 1112222222222222 

Contract Number 00072-1812360 

38. !Effectiveness of Agreement/Closing. This Agreement will become effective upon execution by all Parties and 
shall be deemed to have closed (the "Closing'') when all of the following conditions have occurred unless waived by 
Seller: (a) any applicable rescission period has expired; (b) the Owner has paid to Seller a down payment equal to not 
less than ten percent (10%) of the sum of the Purchase Price and the Processing Fee in immediately available funds; 
and (c) Seller has sufficient Points to deliver to Owner. In no event will the Closing occur later than the first anniversary 
of the Contract Date and if Closing has not occurred on or prior to the date of the first anniversary of the Contract Date, 
this Agreement shall be deemed automatically terminated and of no further force and effect. In the event this Agreement 
is automatically terminated in accordance with the provisions of the immediately preceding sentence and the Closing 
does not occur through no fault of Owner then within fifteen (15) days after the first anniversary of the Contract Date, 
Owner may request Seller to refund to Owner all funds paid by Owner under this Agreement. 

39. Terrmination of Agreement with Blocked Persons. Under United States Presidential Executive Order 13224 (the 
"Executive Order''), Seller is required to ensure that it does not transact business with persons or entities determined to 
have committed, or pose a risk of committing or supporting, terrorist acts and those identified on the list of Specially 
Designated Nationals and Blocked Persons (the "List''), generated by the Office of Foreign Assets Control of the U.S. 
Department of the Treasury. The names or aliases of these persons or entities ("Blocked Persons'') are updated from 
time to time. In the event Seller learns that Owner's name appears on the List, Seller reserves the right to delay the 
Closing pending Seller's investigation into the matter. If Seller is advised and/or determines that Owner is a Blocked 
Person, Seller reserves the right to terminate this Agreement and/or to take all other actions necessary to comply with 
the requirements of the Executive Order. The provisions of this Section will survive Closing and/or termination of this 
Agreement. 

40. Refund. In the event of cancellation during the seven--i·(7J1,ctay1:eaneellfilti~13!period, Seller will refund all Owner's 
payments made under this Agreement, reduced by any comrat!,.b}n~JJ..~~er has actually received under this 
Agreement prior to the effective date of the cancellation, within thirty (30) clays after receipt of notice of cancellation or 
receipt of funds from Owner's cleared check, whichever occurs later. 

If Owner has used or occupied the Club Accommodations using Points purchased pursuant to this Agreement, 
Wyndham Vacation Resorts, Inc. may subtract from Owner's refund a reasonable charge to cover the length of 
stay plus the cost of damages to the property directly attributable to Owner or any member of Owner's party. 
The charge shall be deemed reasonable if it does not exceed the amount of the maintenance fees attributable to 
the points used to cover the length of stay. 

41. !Purchase Money Protection. All payments made by the Owner shall be protected by a surety bond held by First 
American Title Insurance Company, 400 International Parkway, Suite 380, Lake Mary, Florida 32746 ("Escrow Agent''), 
from the date of sale until Closing has occurred. 

42. Vacation Interest Policy. Owner will be provided a vacation interest insurance policy covering the Ownership at no 
additional charge. 

43. Definition of Terms. All capitalized terms not otherwise defined within this Agreement shall have the meaning given 
to them in the Club Instruments. 

44. Electronic Signatures. Owner(s) agrees that if this Agreement is signed electronically by the Owner(s), it is a 
transferable record. 

45. Consumer Information Statement Acknowledgement. By signing below, Owner acknowledges receipt of the 
Consumer Information Statement on New Jersey Real Estate Relationships from the Seller prior to the first discussion of 
Owner's motivation or financial ability to buy. Wyndham Vacation Resorts, Inc. and Deanna Lynn Robinson (name of 
licensee) as its authorized representative are working in this transaction as the Seller's agents. 

46. Attorney Review. 
(a) Study by Attorney. The Owner or the Seller may choose to have an attorney study this contract. If an attorney is 
consulted, the attorney must complete his or her review of the contract within a three (3) day period. This contract will be 
legally binding at the end of this three (3) day period, subject to the concurrent seven (7) day rescission (i.e., 
cancellation) period provided in this contract, unless an attorney for the Owner or the Seller reviews and disapproves of 
the contract. 
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(b) Counting the Time. Count the three (3) days from the date of delivery of the signed contract to the Owner and the 
Seller. Do not count Saturdays, Sundays or legal holidays. The Owner and the Seller may agree in writing to extend the 
three (3) day period for attorney review. 

(c) Notice of Disapproval. If an attorney for the Owner or the Seller reviews and disapproves of this contract, the 
attorney must notify the Owner and the Seller named in this contract within the three-(3) day period. Otherwise this 
contract will be legally binding as written. The attorney must send the notice of disapproval to the Seller by certified mail, 
by telegram, or delivering it personally. The telegram or certified letter will be effective upon sending. The personal 
delivery will be effective upon delivery to the Seller's office. The attorney should also inform the Seller of any suggested 
revisions in the contract that would make it satisfactory. 

(d) Other Rights of Cancellation. The provisions of subparagraphs (a), (b) and (c) above are required by law where this 
Agreement is being completed by a real estate broker. These provisions do not modify or lessen any other rights of 
cancellation given in this Agreement. Owner should be familiar with the other rights of cancellation as they are broader 
than those discussed above. If the Agreement is cancelled during the rescission period, all monies shall be refunded. 

NOTICE TO RETAIL BUJYER (OWNER): 

i. Do not sign this Contract if blank. 

2. You are entitled to a copy of the Contract at the time you sign. 

3. Keep it to protect your legal rights. 

Receipt for Documents. Owner acknowledges that the Owner has received a completed copy of this Agreement, 
required disclosure documents, including without limitation, the Public Offering Statement, Articles of 
incorporation and Bylaws of the Association, the Declaration for the ClubWyndham Access Vacation Ownership 
Plan and the Regulations for the Club, and that the.Owner has been given a·satisfactory opportunity to read this 
Agreement. · · 

47. "Purchaser's Nonwaivable Right to Cancel". You may cancel this Contract without any penalty or obligation 
within seven (7) calendar days of receipt of the Public Offering Statement or after the date you sign this 
Contract, whichever date is later. If you decide to cancel this Contract, you must notify the Seller in writing of 
your intent to cancel. Your notice of cancellation shall be effective upon the date sent and shall be sent to 
Wyndham Vacation Resorts, Inc., Attention: Account Servicing Operations - Rescission Department at P.O. Box 
94443, las Vegas, Nevada 89193 or 10750 West Charleston Boulevard, Suite 130, Las Vegas, Nevada 89135 by 
certified mail, return receipt requested. Your notice of cancellation may also be hand-delivered to the sales 
office. 

Ooc\lS~ray. 

X ~wt ~1;1; f;0~17r,.u~ 9/16/2018 

Owner Robe ee Barbour Date Signed 

X 
Owner Date Signed 

Joint and several if more than one Owner 

WYNDHAM VACATION RESORTS, INC. and 

PTVc~~~:ociat~' 

1

lnc. 

Ji;,,-. (Xw,v-- 9/16/2018 
X CDBDB04858694A4 . 

Authorized Agent Date Signed 
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X 
Owner 

X 
Owner 

2144 Market Street #C101 
Street Address 

Camp Hill 
City 

Date Signed 

Date Signed 

PA 170110000 
State Zip 

Phone (area code)__,(~7_17_,_)_7_6_1-4_58_6 ______ _ 

Email Address 

Principal Contact ___________ _ 
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SUIPPllEMENl TO THE CLUBWYNIDHAM® ACCESS VACATION 
OWNERSHIP PlAN DISCLOSURES AND RETAIL INSTALLMENT 

CONTRACT IPUIRCHASIE AND SECURITY AGREEMENT 

Purchaser(s) acknowledges that effective August 15, 2018, the closing fee will be $25.00 and the 
Vacation Interest Policy will no longer be provided. 

The foregoing acknowledgements and agreements shall be deemed to be incorporated into and 
made a part of each of the Purchase Documents. 

IRolberrtt lee BauibOll.nll" 
Purchaser's Printed Name 

r;Doc•Slg ... br. ~!!T..~~,e f;O~f;l}{J~ 

Signature 
9/16/2018 

Date 

Purchaser's Printed Name 

Signature 

Date 

Purchaser's Printed Name 

Signature 

Date 

Purchaser's Printed Name 

Signature 

Date 

Form3144/7-18 
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NOTICE 

To Buyer and Seller 
Read This Notice Before Signing The Contract 

The Law requires real estate brokers to give you the following information before you sign 
this contract. It requires us to tell you that you must read all of it before you sign. The 
purpose is to help you in this purchase or sale. 

1) As a real estate broker, I represent[XI the seller, not the buyer; D the buyer, not 
the seller; D both the seller and the buyer; D neither the seller nor the buyer. 
The title company does not represent either the seller or the buyer. 

2) You will not get any legal advice unless you have your own lawyer. Neither I nor 
anyone from the title company can give legal advice to either the buyer or the seller. 
If you do not hire a lawyer, no one will represent you in legal matters now or at the 
closing. Neither I nor the title company will represent you in those matters. 

3) The contract is the most important part of the transaction. It determines your rights, 
risks, and obligations. Signing the contract is a big step. A lawyer would review the 
contract, help you to understand it, and to negotiate its terms. 

4) The contract becomes final and binding unless your lawyer cancels it within the 
following three business days or you cancel it by midnight of the seventh calendar 
day on which it is executed by sending or delivering written notice to the seller. If 
you do not have a lawyer, you cannot change or cancel the contract unless the other 
party agrees. Neither can the real estate broker nor the title insurance company 
change the contract. - . ·· · · .. 

5) Another important service of a lawyer is to order a survey, t'itfe report, or other 
important reports. The lawyer will review them and help to resolve any questions 
that may arise about the ownership and condition of the property. These reports 
and survey can cost you a lot of money. A lawyer will also prepare the documents 
needed to close title and represent you at the closing. 

6) A buyer without a lawyer runs special risks. Only a lawyer can advise a buyer about 
what to do if problems arise concerning the purchase of this property. The problems 
may be about the sellers' title, the size and shape of the property, or other matters 
that may affect the value of the property. If either the broker or the title company 
knows about the problems, they should tell you. But they may not recognize the 
problem, see it from your point of view, or know what to do. Ordinarily, the broker 
and the title company have an interest in seeing that the sale is completed, because 
only then do they usually receive their commissions. So, their interests may differ 
from yours. 

7) Whether you retain a lawyer is up to you. It is your decision. The purpose of this 
oocur/~ is tJmake sure you have the information~-~~~ to make your decision. 

/f1V\. o/..fNM- ~~.~t:t: f;O~ti(}D~ 

e er ··· Buyer Robert Lee Barbour 

Seller Buyer 

Seller Buyer 

Seller Buyer 
9/16/2018 9/16/2018 

Sign~d by: Date 
'J(f/l!, e "KT-Pge f:: 9/16/2018 

t~0B'f(jker Date 
New Jersey No. 2235/Rev. 5-10 
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SUIPIPlEMENT TO DISCLOSURES 
AND PURCHASE DOCUMENTS 

Purchaser( s) acknowledges that effective June 1, 2018, Wyndham Vacation 
Ownership, lnc.'s parent company, Wyndham Worldwide, will spin-off Wyndham 
Hotels & Resorts, Inc. and become Wyndham Destinations, Inc., a pubiicly 
traded company. Purchaser(s) agree that the documents governing the 
provisions for purchase and sale of the ownership interest are enforceable 
according to their terms notwithstanding this change. 

Wyndham has properly notified the relevant state agencies of this change and is 
filing revisions to the public reports and disclosure statements with those 
agencies. 

The foregoing acknowledgements and agreements shall be deemed to be 
incorporated into and made a part of each of the Purchase Documents. 

Robert lee Barrlbour 
Purchaser's Printed Name 

~~£:~£-e b4J(bl9-{JJ( 

Signature 
9/16/2018 

Date 

Purchaser's Printed Name 

Signature 

Date 

Purchaser's Printed Name 

Signature 

Date 

Purchaser's Printed Name 

Signature 

Date 

No. 3115/4-18 
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ELECTRONIC DELIVERY ACKNOWLEDGMENT 

The undersigned purchaser(s) acknowledge that they have chosen not to receive all documents related to 

this purchase electronically and will receive a printed copy of all sales documents. 

Yes The undersigned purchaser(s) acknowledge that they have chosen to receive all documents related to this 

purchase electronically. 
---

Purchaser(s) should not select electronic delivery of documents unless they can be viewed prior to the end of their 

cancellation period. 

Dated this 16th day of September, ~018. 

Purchaser Purchaser 

Robert Lee Barbour 
Print Name Print Name 

Purchaser Purchaser 

Print Name Print Name 

No. 3006/ 8-16 



Acknowledgement Receipt 
for Duscioswre !Documents 

Contract No. 00072-1812360 

Owner(s) hereby acknowledges that Owner has received copies of the documents and disclosures listed below. 

o Home Loan Toolkit Brochure 

o Governing Documents for CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

o Trust Agreement and Accompanying Documents 

o CLUB WYNDHAM Plus Program Summary 

o WYNDHAM CLUB PASS, LLC - Disclosure Summary for Wyndham Club Pass Program 

o CLUB WYNDHAM Plus Program - Points Chart for.Club Brazil 

o CLUB WYNDHAM Plus Member's Directory 

o Ownership Certificate 

o Acknowledgment and Disclosure Statement for CLUB WYNDHAM Plus/Wyndham Rewards Program 

o Wyndham Vacation Ownership - Financial Privacy Policy 

o Servicing Disclosure Statement 

o 30 Day Interest Free Certificate 
OacuSigned by; 

ieD-bt~ ~-e,e t'Ja~t'J~~ 9/16/2018 

Owner o ert Lee Barbour Date 

Owner Date 

Owner Date 

Owner Date 

CWA No. 2932/Rev. 8-18 
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Ownersh0p Certificate 

ClUB WYNDHAM®Access Vacation Ownership Plan 

This certificate is issued by the PVTO Owners Association, Inc. and signifies the below owner(s) 
as a member(s) of the association with the right to participate in the CLUB WYNDHAM Access 
Vacation Ownership Plan. 

Owner(s): Robert lee 1Barbo1Uir Single Man 

Issued this Day of ___ S=e=pc;...;t=e-'-'-m=b....;;ce..:....r....;...16-'-t=h~, =20..:....1.:_c8;__ _______________ _ 

*Contract Number: 00072D1812360 ------------------------------

Annual Or Biennial: A111in1LBa! 

Number of Points 400 000 -------'-'--'--'-a...;...;___ ______________________ _ 

*This certificate supersedes any previously issued certificates for the above contract number. 

No. 2064/Rev. 7-18 
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Site Sign in Person Attachment Form 



~~hif!~ati ofcompl~ticin: ' ,• 
.. ,. ' . .! -~ • - ;, .~',-. ' • .:. ' - ' ' • \ 

Envelope Id: DC0222C9447942F69E3D61685A88DD18 

Subject: WYND BARBOUR 000721812360 

Owner's Last Name: BARBOUR 

Contract Number: 000721812360 

Member Number: 00999175401 

Ownership Type: CWA 

Entity: I/WR 

Site: 2Allantic City 

Membership Type: Existing 

Source Envelope: 

Document Pages: 94 

Certificate Pages: 5 

AutoNav: Enabled 

Envelopeld Stamping: Enabled 

Signatures: 17 

Initials: 1 

Time Zone: (UTC-08:00) Pacific Time (US & Canada) 

~isj4~~In~1~:; ;· : .... ·: .• 
Status: Original 

9/16/201810:41:46AM 

~@i~r~~e~¢s··. · , ·. , · 
ROBERT PECK 

JONATHAN.LANE@WYN.COM 

QA 

Wyndham Vacation Ownership 

Security Level: Email, Account Authentication 
(None) 

Electronic Record and Signature Disclosure: 
Not Offered via DocuSign 

Jonathan Lane 

Jonathan.Lane@wyn.com 

QA 

Wyndham Vacation Ownership 

Security Level: Email, Account Authentication 
(None) 

Electronic Record and Signature Disclosure: 
Not Offered via DocuSign 

William Meinhold 

william.meinhold@wyn.com 

Wyndham Destinations 

Security Level: Email, Account Authentication 
(None) 

Electronic Record and Signature Disclosure: 
Not Offered via DocuSign 

In Person Signer Events 

Holder: William Meinhold 

William.Meinhold@wyn.com 

Signature Adoption: Pre-selected Style 

Using IP Address: 167.124.124.21 

Signature Adoption: Drawn on Device 

Using IP Address: 167.124.124.21 

Signature · 

Doc~ 
a SI CUIIID 

Status: Sent 

Envelope Originator: 

William Meinhold 

6277 Sea Harbor Drive 

Orlando, FL 32821 

William.Meinhold@wyn.com 

IP Address: 167.124.124.21 

Location: DocuSign 

Sent: 9/16/2018 11 :33:50 AM 
Viewed: 9/16/201811:34:47 AM 

Signed: 9/16/2018 11 :34:52 AM 

Sent: 9/16/2018 11 :33:50 AM 
Viewed: 9/16/2018 11 :34:12 AM 

Signed: 9/16/2018 11 :34:27 AM 

Sent: 9/16/201811:34:55AM 

Timestamp_ 

.,: ·,; .. 



,~ r~fi~n $·igner~ye~is:_;, .. · 
In Person Signing Host: 

Jonathan Lane 
Jonathan.Lane@wyn.com 

In Person Signer: 

Signature 
~ 1. •• ' 

rJ;;~r ~ €€ (?a~f;>t,D ~ 
L1A543510220E47A. 

ROBERT LEE BARBOUR Signature Adoption: Pre-selected Style 
Security Level: In Person, Please enter the Driver's Using IP Address: 167.124.124.21 
License that will be used to verify signer's identity. -
16570482 

Electronic Record and Signature Disclosure: 
Accepted: 9/16/2018 10:58:52 AM 
ID: f942e 7 e9-b9f5-4dec-8812-192c31 d950f2 

~d-~toi' o.~iiv~~¥v;~ijtJGI!t~ElE'.}ltr:~~•-·s~t;~--T:_,: 
Agerit pe,11v~~~Ev~~(~t:i}:i!'.: {~:2:;'.:~ )~tat~!;: : 

intermedial'.lf ·O~live&~iri~r:-:: . ·status :-: · 
. . · .. t~;:::L · .,0,.',,il•.::w.:. •. c,•.:'.·· . . r , ... :_.;., .• ·. · 

Certified De:l;i~~fy,·IE~~~~~if~::?~~~;~ ~-:< .. Status 

Cairbon CO_BY.[~1v;~~~~:ht1::1:~i!?) ,;··:>: · Statu~ • · 
William Meinhold 

william.meinhold@wyn.com 

Security Level: Email, Account Authentication 
(None) 

Electronic Record and Signature Disclosure: 
Not Offered via DocuSign 

Envelope Sent Hashed/Encrypted 

Paym.~_~(ev,i~]i:'.Ifit\\'\:[J{:fff7'. \\: ·· . ~Jat,1~·-: ·: · • 
El~¢.{r,~_n6c R~?gfif~ijaijigri~tq¢e).i,s~losur,e · 

l ·.-, . . . "' . ~• .. , - " .\;,,,,,, ' ,• ...- ••~ , . ' . : ••• • .• , • . . 

.,•. 

·· J~"'!estamp · 

Sent: 9/16/201810:53:20AM 

Viewed: 9/16/2018 10:58:52 AM 

Signed: 9/16/201811:33:47 AM 

•. • • "-'1'•,"••"• .. , 

.•. Tim,es!am~C:,:j:/ :::: '. · 
9/16/201811:34:55AM 

..... ~ :: i·- ·:i!m~~~-:riP~:'.'<'7''.-"" 
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Parties agreed to: In Person Signer: ROBERT LEE BARBOUR 

IELIEC'fRON!C RIECOR]l) AND SIGNA'fU:IRE ]!)!§CLOSURE 
From time to time, Wyndham Destinations (we, us or Company) may be required by law to 
provide to you certain written notices or disclosures. Described below are the terms and 
conditions for providing to you such notices and disclosures electronically through the 
DocuSign, Inc. (DocuSign) electronic signing system. Please read the information below 
carefully and thoroughly, and if you can access this information electronically to your 
satisfaction and agree to these terms and conditions, please confirm your agreement by clicking 
the 'I agree' button at the bottom of this document. 
Getting paper copies 
At any time, you may request from us a paper copy of any record provided or made available 
electronically to you by us. You will have the ability to download and print documents we send 
to you through the DocuSign system during and immediately after signing session and, if you 
elect to create a DocuSign signer account, you may access them for a limited period of time 
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to 
send you paper copies of any such documents from our office to you, you will be charged a 
$0.00 per-page fee. You may request delivery of such paper copies from us by following the 
procedure described below. 
Witllullrawnng yoUllu- conseBllt 
If you decide to receive notices and disclosures from us electronically, you may at any time 
change your mind and tell us that thereafter you want to receive required nqtices and disclosures 
only in paper format. How you must inform us ofyour decision to receive future notices and 
disclosure in paper format and withdraw your consent to receive notices and disclosures 
electronically is described below. 
Co11UseqUllences of chaBllging yo11Dr mnrndl 
If you elect to receive required notices and disclosures only in paper format, it will slow the 
speed at which we can complete certain steps in transactions with you and delivering services to 
you because we will need first to send the required notices or disclosures to you in paper format, 
and then wait until we receive back from you your acknowledgment of your receipt of such 
paper notices or disclosures. To indicate to us that you are changing your mind, you must. 
withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page of a 
DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn your 
consent to receive required notices and disclosures electronically from us and you will no longer 
be able to use the DocuSign system to receive required notices and consents electronically from 
us or to sign electronically documents from us. 
All notices and! discllosmres wm !be sennt to you electronically 
Unless you tell us otherwise in accordance with the procedures described herein, we will provide 
electronically to you through the DocuSign system all required notices, disclosures, 
authorizations, acknowledgements, and other documents that are required to be provided or made 
available to you during the course of our relationship with you. To reduce the chance of you 
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required 
notices and disclosures to you by the same method and to the same address that you have given 
us. Thus, you can receive all the disclosures and notices electronically or in paper format through 
the paper mail delivery system. If you do not agree with this process, please let us know as 
described below. Please also see the paragraph immediately above that describes the 
consequences of your electing not to receive delivery of the notices and disclosures 
electronically from us. 



lH!ow to contact Wyndllrnm ]l))estinations: 

You may contact us to let us know of your changes as to how we may contact you electronically, 
to request paper copies of certain information from us, and to withdraw your prior consent to 
receive notices and disclosures electronically as follows: 
To contact us by email send messages to: WVRFinancialinquiry@wyn.com 

To advise Wyrru:Dham ]l))esfoiations of your llllew e-mail! adcll!ress 

To let us know of a change in your e-mail address where we should send notices and disclosures 
electronically to you, you must send an email message to us at WVRFinancialinquiry@wyn.com 
and in the body of such request you must state: your previous e-mail address, your new e-mail 
address. We do not require any other information from you to change your email address .. 

In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected 
in your DocuSign account by following the process for changing e-mail in the DocuSign system. 

To request paper copies from Wymlllhlam Desthnatiolllls 
To request delivery from us of paper copies of the notices and disclosures previously provided 
by us to you electronically, you must send us an e-mail to WVRFinancialinquiry@wyn.com and 
in the body of such request you must state your e-mail address, full name, US Postal address, and 
telephone number. We will bill you for any fees at that time, if any. 
To withdraw younr collllsernt witlll Wymilliam Destinations 

To inform us that you no longer want to receive future notices and disclosures in electronic 
format you may: 

i. decline to sign a document from within your DocuSign session, and on the subsequent 
page, select the check-box indicating you wish to withdraw your consent, or you may; 

ii. send us an e-mail to WVRFinancialinquiry@wyn.com and in the body of such request 
you must state your e-mail, full name, US Postal Address, and telephone number. We do 
not need any other information from you to withdraw consent.. The consequences of 
your withdrawing consent for online documents will be that transactions may take a 
longer time to process .. 

~eq~i~~~ hardware and software __________ -···------··· __ __________ __ ____________ _ 

OS perating !windows® 2000, Windows® XP, Windows Vista®; Mac OS® X 
ystems: ! 

_Br~=ser: ·-r~f t{r i=~~'~t:~~::7~i~i~~::~~~:{; ~~~:~J:;n;~;:b~~i ); --• 
PDF Reader: !Acrobat® or similar software may be required to view and print PDF files 

- - ! . . . . . . . 

Screen 
Resolution: jsoo x 600 minimum 
----·---••>o•-•·-l ·--• 



Enabled Security . . 
S 

. Allow per session cookies 
ettmgs: 

* * These minimum requirements are subject to change. If these requirements change, you will be 
asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and 
browsers are not supported. 
Aclknnowledgi11Bg your access al!D.d consennt to receive materials electronically 
To confirm to us that you can access this information electronically, which will be similar to 
other electronic notices and disclosures that we will provide to you, please verify that you were 
able to read this electronic disclosure and that you also were able to print on paper or 
electronically save this page for your future reference and access or that you were able to e-mail 
this disclosure and consent to an address where you will be able to print on paper or save it for 
your future reference and access. Further, if you consent to receiving notices and disclosures 
exclusively in electronic format on the terms and conditions described above, please let us know 
by clicking the 'I agree' button below. 
By checking the 'I agree' box, I confirm that: 

o I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF 
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and 

o I can print on paper the disclosure or save or send the disclosure to a place where I can 
print it, for future reference and access; and 

0 Until or unless I notify Wyndham Destinations as described above, I consent to receive 
from exclusively through electronic means all notices, disclosures, authorizations, 
acknowledgements, and other documents that are required to be provided or made 
available to me by Wyndham Destinations during the course of my relationship with 
you. 



Virtual Terminal 

Wyndham Vacation Ownership 
Date: 09/16/18 Time: 12:48 PM 

Merchant Information: Wyndham vacation Resorts 
72 WVR Atlantic City 

Owner Information: BARBOUR, ROBERT 
2144 MARKET 5T 
APT C101 
CAMP HILL, PA 17011 

Order ID: 3022635533 Account/Contract Type: CWA 

Status: ACCEPT 

Account/Contract Number: 000721812360 

# 

: Down Payment 
' -· ., ~ .. ~ ··- .. , .. - ..... ~. ·- ···-·· -·····-· ·-··•·-"·-···-··-····-·-···---·-··· 

Amount 

7,799.86 USO 

25.00 USO i CWA Fees ..................... - ............................ ····-·· ........... -. ·•····•· .......... _ ... _ 

Total Amount: 7824.86 USO 

Transaction Type: bl~ 
Payment Received By or Refund To: Visa 

I 

Credit Card/Account Number:  

httos://wvo.hosted.cv bersource .com/wvoA rlm i n/nrotecterl/vt P;ivmf'nt R f'<'r->i nt n,·t ion 

Page I of 2 

Print Recemt 

C)/16/?0 l R 
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SalePoint Owner Information Sheet 

Contract Number: 00072-1812360 Date of Sale: 09-16-2018 Points Purchased: 400,000 

Inventory Purchased: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

Primairy Owner lnfonnation 

Name: Robert Lee Barbour 

Address: 2144 Market Street #C101 , Camp Hill, PA 170110000 

Phone number: (717) 761-4586 (Home) (Work) (Cell) 

Email address: 

Marital status: -.. 

Spouse name: 

Title to be taken as: Single Man 

WVO has my/our express perrmission to contact me/us for telemarketing or advertising messages 
purposes lby auto dialer, prerecorrded, or artificial message at any cell phone or phone number I/we 
have provided above. 

Additoonaliy, I/we understand that WVO will share my/our cell phone or phone number{s) with WVO's 
affiliates and third-party servjce1:,providlers, sue,~ ,~~'"'·~il,!}Jl.9, 0J-r.•QPIIE!ction comp.~r;:nies that WVO has 
contracted with to provide vyvo·~with these; ,type~tof •i.ervj~s::;wvo, its affiiiat~s, and third-party 

·:~· ,,, · · ,-1 "•:•· .~ ....... .J .... , 'f•· ..... .f• ,.-. •. · .... . 

serrvice providers have my/our express permissior{to contact 'me/us by auto dialer, prerecorded, or 
artificial message at any cell phone or phone number I/we have provided, or at any number WVO may 
obtain for the following purposes: {a) to resolve an issue or dispute regarding my/our purchase of 
property and/or services from WVO; (lb) in connection with payment processing; (c) to collect on a 
dlebt; or (di) as necessary regarding my/our purchase of property and/or services from WVO. 

By granting WVO this consent, I/we understand that it is not a condition of my/our purchase of 
~ end/or services from WVO and I/we have the right to refuse to gave such consent. 

~U~t i-e-e bU~bl9-D~ 9/16;201s 

Date Signature Date 

Signature Date Signature Date 

Jonathan Lane 

00072-1812360 No. 2528/Rev. 1-16 
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~WYNDHAM 
~ VACATION RESORTS@ 

Contract# 00072-1812360 

Date of Sale 

Guaranteed! Discount 

Vaimol fo1r Oll'ne Yeaiir from Todats !Purchase 

Should you elect to upgrade with Wyndham within one year of today's purchase you will be eligible for a 

discount off the gross price per thousand points. 

Eligibility: 

Gross Purchase Price per Thousand $253 

Guaranteed Discount -$25 

Guaranteed Gross Purchase Price per Thousand $228 

o To be eligible, you must be in good standing as a Club WYNDHAM Member and must 
be current in all fees and expenses. 

Terms and Conditions: 

o Your Discount Offer will expire within one year from the date on which your purchase 
agreement is fully executed. 

o The discount offer is off of the current developer price at the time of your upgrade 
purchase. 

o This discount offer may not be combined with any other purchase incentives or 
discounts. 

0 Based on inventory availability. 

o Presidential Reserve inventory is excluded. 

0 Equity trades are not eligible. 

No.3142/Rev. 7-18 



Contract Number: 00072-1812360 

Sell"Vscong Disclosure Statement 

Lender: Wyndham Vacation, Resorts, Inc. 

Address: 62ii Sea Harbor Dr., Orlando, FL 32821 

SERVICING DISCLOSURE STATEMENT NOTICE TO FIRST LIEN MORTGAGE 

LOAN APPLICANTS: THE RIGHT TO COLLECT YOUR MORTGAGE LOAN 

PAYMENTS MAY BE TRANSFERRED 

You are applying for a mortgage loan covered by the Real Estate Settlement 

Procedures Act ("RESPA") (12 U.S.G.:'2601 et seq.). RESPA gives you certain rights 

under Federal law. This statement describes·whether the servicing for this loan may be 

transferred to a different loan servicer. "Servicing" refers to collecting your principal, 

interest, and escrow payments, if any, as well as sending any monthly or annual 

statements, tracking account balances, and handling other aspects of your loan. You 

will be given advance notice before a transfer occurs. 

SeNicing Transfer Information [Check the applicable provision] 

IBl We may assign, sell, or transfer the servicing of your loan while the loan is 

outstanding. 

D We do not service mortgage loans of the type for which you applied. We intend to 

assign, sell, or transfer the servicing of your mortgage loan before the first payment 

is due. 

D The loan for which you have applied will be serviced at this financial institution and 

we do not intend to sell, transfer, or assign the servicing of the loan. 

No. 805/Rev. 10-11 
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~ WV!Nl[D)~AM Contract No. 00072-1812360 

J({)) ID)AYS ~NlERIEST !FREE CERl~IF~CATE 

Date: 09-16-2018 

Buyer(s): IROBEIRT llEIE IBARIBOUR 

This certificate gives you the option of paying no interest if you pay the total pay off amount of $48,602.87 within 30 days 

of the date listed above. 

Please make your personal check payable to "WYNDHAM VACATION RESORTS, INC." and mail it along with a copy of 

this form to Wyndham Consumer Finance at P.O. Box 98940, Las Vegas, Nevada 89193,8940. In order to honor this 

certificate, payment needs to be received within 30 days from the date above. Please direct all questions to the 

Financial Services department at: (888) 739-4016 (English/Spanish), (800) 308-8072 (Portuguese) or (866) 331-1209 

(Japanese). 

Credit Card or Otlher: Call Toll Free: 1-888-739-4016 (English/Spanish) 

1-800-308-8072 (Portuguese) 

1-866-331-1209 (Japanese) 

8:00am to 8:00pm Eastern Monday-Friday 

9:00am to 6:00pm Eastern Saturday-Sunday 

No. 179/Rev. 3-16 



~ WYNDHAM 

CONGRATULATIONS! 

Date: 09-16-2018 

Owner Name(s) 

Wyndham Representative: 

Robert Lee Barbour Single Man 

Deanna Lynn Robinson 

Contract#: 00072-1812360 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 

valuable tools to identify areas for improvement and growth. Additional comments are also appreciated. Thank you in 

advance for your valuable contribution. 

f Benefits Relating To Our Decision To Purchase With Wyndham Vacation ownership Today -4--
~ 1 . D 

<2 
3. 

Fu,.cation Plans 

tX I c14 ru S 5-{ l - ?,)'an h ''fr-

Additional Comments: --------------------------------

Thank you for sharing your experience today. We look forward to helping you and your family plan many fun-filled and 
memorable vacations with us, and to providing you with our signature Count on Me! service every time. 

No WVO 0005NRev 7-16 
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Your Credit Score and Understanding Your Credit Score 

Yo~r credit score . . . 

.. . 

• What you shouJd know abc>ut 
· credit scores · ···· 

; <rt-e range of scores . 

. . 

· Key.factors that adversely;,, 
affected your credit score { ·· 

:.::'S-c'"· ,;':.: 

How can you get more 
information about your credit 

.. score? 

764 

Source: Equifax 
Date: 09-16-2018 

Your credit score is a number that reflects the information in your credit 
report. We used your credit score to set the terms of credit we are offering 
you. 

Your credit score can change, depending on how your credit history 
changes. 

Scores range from a low of 300 to a high of 850 . 

If you have any questions regarding your credit score, you should contact 
Equifax at: 

Address: P.O. Box 740241, Atlanta, GA 30374 

Toll-free Telephone number: 800-685-1111 

2 No.2536/Rev.7-11 
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WYNDHAM VACATION RESORTS, INC. 

Your Credit Report and the Price You Pay for Credit 

Ho 
repo 

A credit report is a record of your credit history. It includes information 
about whether you pay your bills on time and how much you owe to 
creditors. 

We used information from your credit report to set the terms of the credit 
we are offering you, such as the Annual Percentage Rate and down 
payment. 

The terms offered to you may be less favorable than the terms offered to 
consumers who have better credit histories. 

You have a right to dispute any inaccurate information in your credit 
report. 

If you find mistakes on your credit report, contact Equifax which is the 
consumer reporting agency from which we obtained your credit report. 

It is a good idea to check your credit report to make sure the information it 
contains is accurate. 

Under federal law, you have the right to obtain a copy of your credit report 
without charge for 60 days after you receive this notice. To obtain your free 
report, contact Equifax 

:: :~~fe~~ta~opy~f- By telephone: Call toll-free: 800-685-1111 

.... ·· ··.·.•· 

How can you get rnore _ 
information abouf~redit 
reports? 

By mail: Mail your written request to: P.O. Box 740241, Atlanta, GA 
30374 

On the web: Visit www.Equifax.com 

For more information about credit reports and your rights under federal 
law, visit the Federal Reserve Board's web site at www.federalreserve.gov, 
or the Federal Trade Commission's web site at www.ftc.gov. 

No.2536/Rev.7-11 



Date: 911612018 Owner name 

Barbour Member number: 09;.:9,;.91;.;7..:;5..;;40"1 ____ _ 
Contract number: 

Ow-nershlp Review 

New pomts purchased today: 201,000 Today's Purchase Price: s 33,567.00 

Use year/ Oeposd frequency: Oct 1 • Sept 30 I Annual Today"s Processing Fee: s 3-49.00 
Inventory purchased: Club ~ndham Access Today's Closing Costs: s 25,00 

Today's Total: $ 33,941.00 

Other Memberships and Enrollments 

External exchange company: RCI Membership level: ~ I 
Internal exchange company: Club Wyndham Plua • Plus Par,ners: Yes 

Perks by Club Wyndham: Vas 

I 
New Owner Engagement: 866•514-6172 l Wyndham'Rewards: Yes _,;:y,; VIP vacation planning: 888-884-4321 c:;,-

Club Pass: Yes Vacation planning: 800-251-8736 

Today's Incentive: 

ExlaUng ownenthlp • Points Summary 

Contract# Points Home Resort Usage -Contract(s) not being traded: 77,000 Ann, Resale Club Wyndham Access Oct 1 • Sept 30 

Contract(&) traded today: 2201810157 . 199,000 Annual Club Wyndham Access Oct 1 • Sept 30 

Total Wyndham Points eligible to make reservations• 477,000 
Points valid for VIP status•: · 400,000 

Your Flnanclal Deposit Today 

Equity from contract(s) traded today: $ "13,980.27 

Addttional deposils made today (and methods of payment): New Wyndham Rewards CC s "7,799.86 

Closing Costs New Wyndham Rewards CC $ 25.00 
Total applied to contrad today: Is ::::a! 21,785.131 

Quality Assurance Only 

Loan Summary I CURRENT I NEW I 

Loan balance with Wyndham for: new contract today -• 1s 221284.84 11 48,602.871 

Loan payment amount for: new contract today"" 1, 3-47.99 I' 757.701 

Auto Pay. Yea Auto Pay method: Personal CC I Check • 
FIii! loan payment date for THIS CONTRACT: 10/31118 . 

CLUB WYNDHAM Plua As9&aoment Summory fMalntanance Feel Monthly 
Monthty assessment for. contrad(a) not lraded todai s 40.88 
Monthly assessment for: this contract $ 211.33 

Monthly assessment tor: au contract{s) Is 145.B2 Ii m.oll 
Auto Pay: Yes Auto Pay method: Peraonal CC I Check 

Next assessmenl payment date: 09126118 

Club Wyndham Plus Points Conversions 

Convert ownership points to Wyn. Raw. points (prior to depoSit, no back to back years, $99 conversion Fee, 1,000 CWP pts::. 400 WR pts) for up to: 

190,800 Wyndham Rewarda Polntll 

Convert ownership points into maintenance fee dollars during first 6 monlhs of use year ($2.10 / 1000) for a value up to: 

51,001.70 

Portion of your purchase financed on a Barclay•• Bank Wyndham Rewards Visa (a non-Wyndham Destinations company): $7,824.88 
with a minimum 1.00% monthly payment of: $78.25 

I have reviewed and agree with the mfo,mation noted above. 

I agree that I will be a member of the programs noted above under ~vour Other Memberships and Enrollments - (Certain programs may 

carry additional enrollment and renewal fees. Please refer to the disclosure documents for addll1onal information ) 

l have reviewed and understand the attached Buyer's Acknowledgment 

I agree that I w,I\ be a member of CLUB WYNDHAM Plus and that I have reviewed and agreed to the terms of the attached Ass1gnm 

Agreement and Use Restnct,on 

911612018 
Owners Signature 

911612018 
Owners Signature Owners Signature 
·Po1nls total does not include ex1st1ng Bonus Point contracts 

.. The actual amount may be lower 1f today's purchase ,s added :o membership with existing contracts nol traded 

... Amounl financed does not LOclude any existing loan balances wrth any third party companies outside of 1oday's purchase 
{1 e . Vacation Club Line ol Cred11, Wyndham Rewards Credit Card) 

9/1612018 

9/1612018 

9/1612018 

For Cumtnt Owners Your owner website: myclubwyndham.com 21516 (rev. 2.16 B&A) 
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WHAT DOES WYNDHAM VACATION OWNERSHIP 
DO WITH YOUR PERSONAL INFORMATION? 

8-2014 
Contract No. 00072-1812360 

Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully 
to understand what we do. 

The types of personal information we collect and share depend on the product or service you 
have with us. This information can include: 

0 Social Security number and income 
° Credit scores and payment history 
0 Purchase history and account transactions 

All financial companies need to share customers' personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 
customers' personal information; the reasons Wyndham Vacation Ownership chooses to 
share; and whether ou can limit this sharin . 

~,:;;;,!\ '°' ' ' ' l O ' < ' j' }a J ~ ct'Jffn~:?!....l""'," 'J ~ ;.~ ~) - ~ ' ' "" • 

~Reasons we can share your: perfaonal : · · Does Wyndham Vacation Can you limit this sharing?' 
~i'ntormatiom '..:' ,. . '" . ,. ~. , ~ l . ..Owner,s.hio share? , 
For our everyday business purposes -
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

For our marketing purposes -
To offer our roducts and services to ou 
For joint marketing with other financial companies 

For our affiliates' everyday business purposes -
Information about your transactions and experiences 

For our affiliates' everyday business purposes -
Information about your creditworthiness 

For our affiliates to market to you 

For nonaffiliates to market to you 

0 Mail in the form below 

Please note: 

Yes No 

Yes No 

Yes No 

Yes No 

Yes Yes 

Yes Yes 

Yes Yes 

If you are a new customer, we can begin sharing your information 30 days from the date we 
sent this notice. When you are no longer our customer, we continue to share your information 
as described in this notice. 

,~ ,, ' ' , ,, 
· Questions?• 
,, 
i 
' 1~ - ; 

However, you can contact us at any time to limit our sharing. 

Call (WVR) 
Call (WBW) 
Call (MGVC) 

800-251-8736 or go to 
888-648-7363 or go to 
866-645-4775 or go to 

www .wyndhamvacationresorts.com 
www .worldmarkbywyndham.com 
www.mymargaritavillevacationclub.com 



\ 

'- 7~-~-1.1 
1111.i:i:tP!SIIII S,:i!IHfM J:>8JD.IC, ' 

a1oi\oaij 
esea1c;1 0 ·p,M.1asa.1 si1.16!J ll'f !£LO~ A1nr :a:>111.1as 1eisod ·s·n @ t-ld3 ·a1esa.1 .101 iou S! 6u16e>1:>ed s11.1.L "Mel 1e.1apa1 10 uo1ie101A 

e eq ~&II asns1w ·siuawd!LIS @l!BH ~!JO(.ld Su1puas UI esn "°' ,<ia10s pap1AOJd S! pue @8:>!A.18S 1eisod ·s·n 8LII JO Ai.i&dOJd aqi SJ SU16e,ped SILIJ. ®11•~vt1.ill.H>dl'' 

* Q 
w 
U:: 

~ en 
6: 
~ 
:::i w 
Q 
LL 
0 
OJ.I 

!i 
Q 

* Q 
w 
Cl 

3 u z 
w u 
:z 
·<I( 
a:: 
:> en 
~ 

1\13S O.L ,.\ 1Wl:ll::J S53l:ld 

UNITED ST/J.TES 
POST/J.L SERVICE® 

usps.com 

Click-N-Ship® 

p $7 .65 9405 5036 9930 0094 4226 95 0076 5000 0033 2399 

~:g:l~!~~~~v 11111[~11 ;11111111 
08/26/2019 Mailed from 34285 062S0000001307 

PRIORITY MAIL 2-DA Y™ 
SUSAN BUDOWSKI Expected Delivery Date: 08/28/19 
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STE 202 
VENICE FL 34285-8049 

Carrier -- Leave if No Response 

SHIP 
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BBB of Central Florida 
1600 S. Grant St. 
Longwood, FL 32750 
Review on Shell Vacation Club 

Contract# 814-814-043523 Shell Vacation Club 
Contract# 001578 A012 Grand Pacific Resort 
Contract# 0011804AE09 Carlsbad Sea pointe 

Florida Attorney General 
The Capitol PL-01 
Tallahassee, FL 32399-1050 
ATTN: Ashley Moody 

To whom it may concern: 

Jarold and Nancy Miller 
26418 Via Marquette 

Lomita, CA 90717 

December 9, 2019 

We have been trying to get our timeshare canceled ever since May of 2018 with no 
success. Please do a review to wake these people up and cancel our membership. This 
is a copy of the first of many letters we sent this resort and we are at the end of our 
rope. 

At the time of entering the timeshare contract, both of us were in reasonably good 
health and both had jobs to provide income. Today is a different story. We both have 
serious health issues and are 20 years older and are on fixed incomes. 

Nancy is recovering from breast cancer that has required over 12 different surgeries. 
She is now suffering from Diverticulitis and Carpal Tunnel Syndrome causing severe 
loss of feeling in her fingers as well as a tremendous loss of strength from permanent 
muscle damage and loss of function in her hands. In addition, Nancy suffers from 
chronic Degenerative Arthritis causing back pain and knee pain, leg swelling and 
stiffness. Nancy is unable to drive at night resulting from cataract surgery causing 
difficultly with oncoming headlights in her eyes. 

Financial stress has intensified Nancy's Fibromyalgia affecting her muscles causing 
chronic muscle pain, fatigue, and sleep problems 

I, Jerry now suffer from High Blood Pressure, Type 2 Diabetes, Gout, Degenerative 
Arthritis, as well as torn knee Meniscus cartilage with bone on bone rubbing. In addition, 
I suffer from lower back pain due to Degenerative and Herniated Disc causing 
inflammation and Sciatica Nerve Compression resulting in severe pain. It is extremely 
painful, standing or walking or for any travel making it unliearable to stay in hotels, 
motels, or alike. 



Due to our medical condition and both being over 75 years of age we are unable to 
work. I am retired with an inadequate fixed income. Compounded with high medical 
expenses beyond the Medicare and supplemental insurance coverage has increased 
over $1,200 a month. Having a variable home loan has recently raised our house 
payment to where we can no longer keep up the house payments forcing us to sell our 
home by the end of the year. 

I am a Vietnam combat veteran suffering from PTSD, which is problematic in travel, 
crowds and loud noise. 

We can't and won't be able to continue paying these fees any longer and desperately 
need to be released from this contract. . The timeshare obligation has become an 
unbearable burden on us financially as well as stress-inducing pain emotionally and 
physically. We are not at a place where we can make the maintenance payments 
anymore. We simply don't have the money. 

We have for many years tried to sell the timeshares and even tried to give them away, 
but no one has been a bit interested in them. They are completely worthless with no 
value to anyone. The whole idea of trapping people into a contract for eternity while not 
fully providing a clear understanding of the consequences of what the fine print actually 
means is truly cruel, deceptive and is an unethical business practice. We are now 
aware of the consumer laws that inform and protect us from companies like this one. 

THIS TIMESHARE IS A SCAM!!! 

Nancy Miller 

~-,,J?fl.---
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26418 Via Marquette 
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Office of the Attorney Gener~~ 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Mull, Ray 
Last Name, First Name, Middle Initial 

403 5th Street 
Mailing Address 

Sunset Beach, Brunswick County 
City, County 

NC, 28468 
State, Zip Code 

304-308-7824 
Home & Business Phone, Including Area Code 

rware9820@gmail.com 
Email Address 

Are you over the age of 60? :XYes No I 

Complaint is Against: 

Wyndham Vacation Resorts 
Name / Firm / Company 

6277 Sea Harbor Drive 
Mailing Address 

Orlando, Orange County 
City, County 

FL, 32821 
State, Zip Code 

407-626-5200 
Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active lg] Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare Amount Paid:$ 451,222.97payment l\llethod: Financed 

Transaction date: 8/24/2018 Did you sign a contract, estimate, invoices or other supporting documents? X Yes No 
Have you retained an attorney? _Yes X No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

NIA 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My wife and I have been Wyndham owners for 3 years. During this short spanned of time we have upgraded 5-6 times. Within 

the past three years we have managed to accumulate $89,023.0 I worth of debt because of the high interest rate loans and 

have paid Wyndham over $112,924.41. We don't want to pay Wyndham another cent! We have paid our due to you crooks! 

all you have done was prey on the elderly. Wyndham has shows no kind of ethical responsibility and they should be ashamed 

of themselves. We demand that we get out of the contract! It is not fair that we were targeted, harassed, and forced to 

purchase a product that is absolutely worthless. The way you all have gone about selling these timeshares should be illegal! 

Attached are documents that fortify our claims and explaining more in depth in our complaints with Wyndham terrible doings. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Sig nature: _ _____,&'----_,,__7...:........:=~-~-· _,--=IA.-'=·=~=---'--==--------- Date: /-/ J ... ;,2.L) 



Thank you for taking my call on June 3, 20 I 9. As we discussed, we are quite upset with 
Wyndham and its business tactics. You requested that we put our concerns in writing which we 
have done here. We were not just unhappy with our last purchase; we have been unhappy since 
the very first interaction with the staff at Wyndham. From what I have documented, I believe you 
can see why. 
Our initial purchase was done by Ray Mull on February 2, 2017 at Myrtle Beach, SC, contract# 
28 I 625418. We bought 200,000 points for a down payment of $31,300.It was our first visit with 
Wyndham. The speaker outlined the virtues of the organization and the opportunities to stay 
almost anywhere worldwide at the finest accommodations and it could all be done at no charge. 
After the group meeting, Ray met with an assigned sales representative, and then the sales pitch 
began. Each time I had a question, he would have to leave to talk to his supervisor. Each time he 
would come back with the opportunity for more points, lower costs, waiver of maintenance fees. 
Finally, after several hours, I broke down and signed the papers. When I asked if I could think 
about the offer and get back in touch with them in a week, I was told NO, the offer would only 
be good for that day. Little did I know that this would be the beginning of a nightmare that would 
ruin the rest of my life. 

On April 7, 2017 we were invited to a Weekend Get-a-Way at Edisto Island, SC where we met 
Kevin Grainger, Member Services Rep (contract# 00015-1701570). We were introduced to our 
rep at dinner our first evening when we arrived. He sat with us and tried to find out all about us. 
Little did we know that he would be hard to shake for the rest of the weekend. When we sat 
down for our I-hour, "go over your membership meeting" with him, we were asked about the 
mailing that we had received (and I don't remember what that mailing was offering us), but I told 
him that we never received the mailing. He seemed shocked and even upset by that. He said, 
"hold on," and went to see his manager. He told him, "this fine couple didn't receive the mailing 
that we sent, and now the deadline had passed. I'd hate for them to miss out on that." He and the 
manager went out of our earshot and talked. When Kevin came back, he told us that, fortunately, 
he could still offer us whatever that deal was. He wanted to see us buy more points because he 
said that you really couldn't do anything with the mere 200,000 that we had purchased. He 
showed us some charts with numbers showing how many points it took to get a week's vacation 
at certain places out of Wyndham's reservations book. He said that we would be able to get better 
sites with first priority,and weeks wouldn't be blocked out to us. We really didn't want to 
purchase anything more, but he was extremely pushy and wouldn't give up. No matter how 
many times or ways we said it, it didn't seem like we were going to get out of his office without 
purchasing something that day. We ended up purchasing 200,000 points for $31,998. The down 
payment was $12,820.20 and we financed $19,198.80 at 13.99%. That seemed awfully high to 
us, and he said that we could go home and refinance with our local bank for a lot less and that 
was what people usually did. Only later, when we got home, did we find out that he was lying 
through his teeth. No bank would finance timeshares! They were like the plague. 
We then went on another 4 day/3night Wyndham weekend package in Myrtle Beach, SC for my 
birthday in February 2018. On my birthday, Feb. 20, we met with Corey Steven Glass, who 
ended up keeping us for FIVE HOURS even though we told him numerous times that it was my 
birthday and that we had dinner and theater reservations. He didn't care. He just kept talking. I 
believe this was where he was trying to sell us on the idea of going into the Silver Award 
category because, as he said, it would open up a whole new world for us. We would have access 



to better properties, we would have top priority for booking, we wouldn't be told no room 
anymore, we'd be able to call the shots for our vacations. At one point, Ray and I looked at each 
other, and one of us said, "let's just say it," so one of us said, "We can't afford Wyndham 
anymore." Corey seemed shocked. Why? It's so easy! Are you using your credit card? You're 
getting points every time you use your credit card. Those points can be used to pay your 
maintenance fees, you know, and on and on he went. He wasn't getting it. We said, "We really 
need to get out of Wyndham all together." He said, "Let me get my manager. He's good at 
helping people with things like this." The manager came over and sat down with us. Remember, 
that we still keep reminding them that we haven't had lunch, we have dinner reservations and 
theater reservations and that we are close to missing dinner. We are approaching five hours with 
these clowns. The manager asked what our income was. Then he asked about our monthly 
expenses. Then he said, "Well, that's the problem. You're spending more than you're bringing 
in." We said, "We know that. And it's because of Wyndham. We have to get out of this." He and 
Corey started talking Wyndham-eze and totally confusing us. What the talk boiled down to was 
that if we purchased more points, they could put a hold on our maintenance fees for a few 
months, and we wouldn't have those to pay. He may have even offered to delay our monthly 
payment. He was adamant that buying more points was the way out of our troubles. By this time, 
I was starved, exhausted and brain dead. With their 2-on-2 approach, somehow they convinced 
us to buy more points. They just wore us down! They weren't going to let us leave! So we 
bought another 300,000 points with a down payment of $6222.7, and we had to finance 
$86,113.13. I had asked Ray privately if we could do this without my name being on the 
contract, and he said it was okay with him. Corey overheard the end of the conversation and said, 
"What was that?" I said, "I was just wondering if we could do this without my name on the 
contract." He said, "No, because you have the better credit rating." Ironically, as I write this, my 
good credit rating is in the 500s because of the debt that Wyndham has put me in! Also, 
somehow they pushed us into taking out two more credit cards, one each, Wyndham Rewards 
Visa cards that neither one of us wanted. The final straw was that when we were supposed to fill 
out the Benefits of your Meeting today form, where you list three things that you got from the 
day's transactions, it was taken away from us, and someone else filled it out for us. We would 
NOT have been positive on it. 

It was also at this meeting that Wyndham split our contract (76-1801820) into 2 contracts 
(32-1810418 National Harbor and 224-1816842 CWS without our knowledg~. We found out 
later that this meant we were paying two loans and two maintenance fees! What kind of bait and 
switch move is this? You do things without even telling the customer? How unethical and, 
probably, illegal. These stayed split until our final purchase in January 20 I 9 when the contracts 
were merged into 252-1900024 (CWA). Again, this was done without our knowledge. 
Ray's best remembrance of the whole incident is that they kept us five hours and we missed our 
dinner reservations and arrived late for our show. 
One of our worst experiences was on August 24, 20 I 8 in Alexandria, VA with Sales 
Representative, Troy Turner, whom I have nicknames "the evil one." 
(Contract#: 00032-1810418 GOLD contract, 201,000 points.At the end of this purchase, we 
would have 805,000 points. Ray's remembrance of this visit is that," When Robin refers to 
Turner as the evil one, this is no understatement. Everything that is wrong with the Wyndham 
Corporation is embodied by this individual: the lies, the deceit, the disrespect, the threats and the 
complete lack of any professionalism. Finally, when we were permitted to leave his office and 
got back to our hotel, I felt dirty and the first thing I wanted was to take a shower. My opinion of 
the entire organization changed that day. Prior to this I could rationalize that there was some 



good, somewhere in the company. But since that trip, I did not think there was any good 
associated with anyone in Wyndham." We told them, again, that we couldn't afford to stay in 
Wyndham, but it was like they weren't even listening. I told Troy that I wanted my name taken 
off the deed. He said that could be done but it would take a few weeks for the deed to be 
processed and that I should call him back in a few weeks to remind him to take care of that for 
me. He gave me his personal cell phone number and said that he was available to me anytime. A 
few weeks later, I had to call Troy to see if my name had been taken off of the deed yet and 
called the number that he gave me. He assured me that he was al ways available to us and to 
reach out anytime. I think I left 19 messages for him-each one getting angrier than the last. 
Finally, I asked to speak with his boss. When his boss picked up, I said, "Troy should NOT win 
Employee of the Month this month. I've left 19 messages for him and he hasn't called me back." 
He said, "Well, he's here right now. Let me go down and get him for you." Troy got on the phone 
and, in a very nasty voice, said, "I TOLD YOU that if you questioned my integrity that I would 
hang up on you." He had never actually told me that, but what a ridiculous thing to say in front 
of your boss!) I said, "Well, I guess in some way I am questioning your integrity because you 
said you'd always be available to us but you haven't returned any of my 19 phone calls. You can 
hang up now if you'd like because I have your boss on the phone, and I'd rather speak to him 
anyway." I tried to explain to him, again, that we were struggling to keep up with Wyndham's 
monthly payments, and the boss said there wasn't anything he could do about it. He didn't 
remember us; he didn't care, but when they want to sell you something they are your very best 
friends and offer you the world on a plate to get you to sign. 
Our last trip with Wyndham was January 24, 2019 in St. Thomas, Y.I. where we met with 
Albert Ankrah and Italo C. Lara (Contract #:00252-1900024 bought I 05 ,000 points; total now 
910,000 points, down payment $26,565.90; financed $89,023.01 at 15.49%) 
Upon check in, we were referred to Wyndham desk with my sister. They tried to sell us on 
packages where they could pitch Wyndham to my sister and her husband (boat tours, dinners, 
etc). She said no to all. Ray and I agreed to a breakfast the next morning, "very nice, $40 on 
Wyndham, I hour" because we thought it was mandatory. We had to put the $40 on a credit card 
to make sure that we showed up the next day. When we got there, there was no $40 breakfast. 
There were crackers and coffee and juice. Typical Wyndham sales talk. We were ready to leave. 
Albert, somehow, got us into his office. He asked if we had any questions. We explained how 
unhappy we were with Wyndham. I said that I wanted my name off the contract. He said the only 
way we could get my name off the contract was to do a new contract, purchasing more points. 
We insisted that we didn't WANT any more points; that I just wanted my name OFF THE 
CONTRACT. He said he couldn't draw up a new contract unless there was a sale. I found out 
later that to get my name of the contract, all I needed to do was sign a paper and pay a $299 fee. I 
was FURIOUS when I found that out. We had been lied to by Wyndham again after Albert 
assured us that he wasn't "one of them." I said, "Oh yes, you are. You have a big Wright across 
your forehead." He said, "No, I'm not like that." I said "I can't believe you because of who signs 
your paycheck." And I was right. So now we have a debt of $89,023.0 I, but my name is off the 
contract. We are NOT stupid people. Wyndham is just too slippery for us. They talk a good 
game. They are fast, slick, overpowering, overwhelming, liars who certainly know how to SELL. 
We are NOT stupid. One of us has a doctorate; one of us has a Master's degree, but you guys are 
good! The pressure is unbelievable. The sales pitch never lets up; no matter what excuses you 
give the rep, they have an answer for everything and the solution for everything is buying more 
points. 
All I wanted from St. Thomas was to get my name off the contract. Instead I walked away 



maxing out two credit cards for a down payment on points that we didn't even want. And still 
you persist--even when we tell you we have no money to pay you, and we are retired. Even when 
you see our credit scores are in the low 500s and 600s now. Doesn't that tell you anything? 
Anything? Or do you just keep selling? 
The final insult for St. Thomas was, that yet again, someone else filled out our Benefits/Record 
form where we were to state our reason for coming to Wyndham that day. I sure as hell would 
have put down "to get my name taken off the contract," yet that wasn't on there. It is NOT our 
handwriting. Who is filling these forms out? 
When we got home from St. Thomas (March 2019), I called the Owner Hotline and asked Juan if 
there was any way to get out of the contract. I told him that we had recent health issues (Ray's 
heart and more), and that we just couldn't cover our expenses and Wyndham's as well. He said 
that we could use points to pay maintenance fees, and he gave me the number of a company that 
lists timeshares for sale at no costs. He was firm and angry, however. He said "This is a binding 
contract, and you cannot get out of it. I asked if Wyndham would buy the property back from us 
because one sales rep in St. Thomas had said, "Clearwater Beach, FL is our best property. We'd 
never not want it back." Juan said, "No Wyndham doesn't want to buy it back from you." 
Within a two-year period, we have paid $112,924.41 in down payments to Wyndham. NO 
MORE!! We still owe $89,023.01 in high interest loans. We will no longer be making payments 
to you; we have paid our dues. You are crooks and you prey on the elderly. You have no ethics 
and should be ashamed of yourselves. We want to get out of this smothering contract. If we were 
to negotiate a refund amount, then we would start our negotiations at $ I 12,924.41 and hold firm. 
Sincerely, 
Robin Ware and Ray Mull 



EXHIBIT to OWNERSHIP REVIEW 

BUYER'S ACKNOWLEDGMENT 

Contract Number: 00224-1816842 

Purchaser(s): Robin Janet Ware and Ray Allen Mull Tenants In Common 

To ensure Purchaser understands the benefits of the timeshare purchase with WYNDHAM VACATION RESORTS, INC. 
whose address is 6277 Sea Harbor Dr., Orlando, FL 32821 and understands membership in the CLUB WYNDHAM® 
Plus.-Prograi'rl("Ct:i/B... NDHAM Plus''), it is important for Purchaser to review each of the following: 

meshare Purchase. Pu haser acknowledges the purchase of a timeshare interest ("Ownership Interest'') in the 
ubWyndham Access acation Ownership Plan ("Access'') whose address is 6277 Sea Harbor Dr. Orlando, 
-J3.:2.8.2j._.__ __ ~ .. 

2. Assignment to CLUB WYNDHAM Plus. Purchaser understands the use righf · the Ow tship Interest are being 
assigned to CLUB WYNDHAM Plus. In exchange, Purchaser will be allo ated 201,000 · LUB WYNDHAM Plus 
Points annually based on the use rights stated in Purchaser's contract and t at t e u~ · ar is APRIL 1S,T through 
MARCH 31ST. 

3. Advanced Reservation Priority. Purchaser understands that Purchaser may request a reservation at the Home 
Resort up to thirteen (13) months in advance of my check-in date, utilizing the Advanced Reservation Priority 
("ARP''), and the Home Resort consists of those resorts which are part of Access and the priority is limited to the 
extent of the interests owned by Access in each resort. 

4. Future CLUB WYNDHAM Plus Changes. Purchaser acknowledges that the current CLUB WYNDHAM Plus Program 
features and benefits are described in the written program directories and disclosure materials provided with the 
purchase and that such features and benefits can change or be eliminated in the future. Purchaser further 
acknowledges that no promises or guarantees were made to Purchaser either verbally or in writing of any future 
program enhancements or resort amenity additions or benefits. 

5. Personal Use and Enjoyment. There is no assurance that Purchaser may resell a timeshare for a certain price 
or on particular terms. Purchaser acknowledges that this purchase is (i) for personal use and enjoyment 
and not for commercial or investment purposes and (ii) not being made based upon any representation that 
the timeshare interest has any future market value or resale potential. 

6. No Expectation of Tax Benefit or Profit. Purchaser acknowledges that the purchase of the Ownership Interest was 
not made with any expectation of the deductibility under federal or state tax laws or deductibility of other expenses 
relating to the purchase or with any expectation of deriving any profit or tax advantage, including from: 

Resale Assistance Rental Income Investment Tax Benefit 

7. Not Buying for Maintenance Fee Offset. Purchaser understands that Wyndham Vacation Resorts may present 
various programs from time to time that may provide Purchaser with opportunities to offset a portion of the 
maintenance fee obligation associated with Purchaser's Ownership Interest. Purchaser acknowledges the purchase 
made today was not made based on any of these programs and has no expectation that Purchaser's participation in 
these programs will fully or continuously offset any or all of the maintenance fee obligation. 

8. No Pets. Purchaser understands that pets are not allowed at any resort property, except for service animals which 
have been trained to work or perform tasks for the benefit of an individual with a disability. 

9. No Pathway Program Eligibility. Purchaser understands that the purchase made today is not eligible for the Pathway 
by Club Wyndham program. Only Purchaser's qualified points purchased prior to December 31, 2014 will be eligible 
for this program. 
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WYNDHAM 

EXHIBIT TO OWNERSHIP REVIEW 

Enrollment Agreement 

Date: 08-24-2018 Member No.: 00203336925 Contract No. : 00224-1816842 

Member Name: Robin Janet Ware 

Member Name: Ray Allen Mull 

Member Name: 

Member Name: 

Street Address: 403 5th St 

City: Sunset Beach 

Country: USA 

Home Phone: (304) 308-7824 

Exchange Enrollment 

State: NC 

Email Address: rware9820@gmail.com 

Work Phone: 

Zip Code: 28468 

Please check appropriate enrollment(s): t1.~CI Member D II Member ~lus Partners Membe r 

I am or have been an RCI member OYes ONo 

Resort Name: ________ _ Resort ID: _________ RCI ID#:-----,---~ 

Perks by CLUB WYNDHAM 

a wide variety of Perks by CLUB WYNDHAM is a unique entertainment, recreation, vacation and travel program offering 

benefits and privileges to its Members on an annual basis. Perks by CLUB WYNDHAM members 

Member's family, including up to two adults and their dependent children up to age 21, to all benefits, disc 

hip entitles the 

ounts and other 

privileges as provided in the terms and conditions. 

INITIAL ANNUAL MEMBERSHIP FEE$ Complimentary ----~--~---
Initial Annual Membership Fee includes annual membership for first term of twelve (12) months. 

ANNUAL MEMBERSHIP FEE BASED ON MEMBERSHIP TYPE: 

Membership Type Annual Membership Fee 

CLUB WYNDHAM $59.95 
CLUB WYNDHAM Silver 5 
CLUB WYNDHAM Gold 

CLUB WYNDHAM Platinum 

No. 2692/Rev. 7-16 
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RCI Exchange 

Contract No. 00224-1816842 

Enrollment Agreement Terms and Conditions 

RC! and Wyndham Vacation Resorts are both subsidiaries of Wyndham Worldwide Corporation, but operate as 

independent companies. 

Wyndham Vacation Resorts will enroll and pay your initial annual RC! membership fee. Renewal fees are part of annual 

CLUB WYNDHAM Plus Assessment. Confirming a reservation through RCI requires an exchange fee, which is listed in 

the RCI Disclosure Guide and is subject to change. 

Perks by CLUB WYNDHAM Membership 

Perks by CLUB WYNDHAM provides various travel-related benefits and privileges to its Members. You become a 

Member of Perks by CLUB WYNDHAM by submitting this Perks by CLUB WYNDHAM Membership Agreement 

("Agreement'') and by payment of applicable membership fees. This Agreement, and a Perks by CLUB WYNDHAM 

representative, forms a legally binding contract between Member and Wyndham Vacation Resorts, Inc. ("Sponsor"), 

subject to the following terms and conditions: 

1. Membership. Membership in Perks by CLUB WYNDHAM is available to individuals and their immediate 

families only. Membership in Perks by CLUB WYNDHAM is non-transferable and may not be sold. 

2. Perks by CLUB WYNDHAM Programs and Benefits. Programs and benefits offered to Perks by CLUB 

WYNDHAM Members are described and depicted in the Member's kit, a copy of which has been provided to Member 

along with this Membership Agreement. Their programs and benefits are subject to separate terms and conditions of 

suppliers of these benefits and are subject to change at any time. Perks by CLUB WYNDHAM benefits may be changed 

or eliminated without prior notice to Members. Sponsor accepts no responsibility for acts or omissions of any persons 

providing such programs or benefits directly to Members. There may be certain additional costs, fees and expenses 

associated with certain Perks by CLUB WYNDHAM programs or benefits currently available or added by Sponsor from 

time to time and such additional costs, if any, shall be borne solely by Member. Any fees required are disclosed in the 

materials for the specific benefit. 

3. Personal Expenses. Member is responsible for payment of any personal expenses incurred while utilizing any 

Perks by CLUB WYNDHAM program or benefit. Use of or participation in Perks by CLUB WYNDHAM is completely 

voluntary, and payment of any fee or other cost associated with Perks by CLUB WYNDHAM is required only upon that 

use or participation. 

4. Membership Suspension and Termination. This Agreement, together with Member status, may be suspended 

or terminated by Sponsor without further obligation if Member fails to comply with these terms and conditions or the 

terms of the various programs and benefits of Perks by CLUB WYNDHAM or if the Member becomes delinquent on any 

amounts owed to Sponsor and/or its affiliates. Further, Membership may be terminated for any misuse of the Perks by 

CLUB WYNDHAM program, violation of any federal, state or local law or regulation in connection with use, failure to pay 

for charges associated with a Perks by CLUB WYNDHAM program or benefit or for any other reason. Membership in 

Perks by CLUB WYNDHAM will automatically terminate if Member is no longer a CLUB WYNDHAM Plus Owner. 

5. Program Changes. Terms and conditions of this Agreement and of Perks by CLUB WYNDHAM programs and 

benefits may be changed from time to time at sole discretion of Sponsor. Sponsor reserves its right to increase the 

annual fee or future fees from time to time. Members shall be notified of any information regarding such changes in 

Perks by CLUB WYNDHAM from publications or by written correspondence. Current editions of these publications 

supersede prior editions with respect to terms and conditions of membership and Perks by CLUB WYNDHAM programs 

and benefits. Sponsor is bound only by representations that it makes concerning terms and conditions of its programs 

and benefits set forth in its official publications or written correspondence and is not responsible for contrary or conflicting 

representations made by any other person. 
No. 2692/Rev .. 7-16 



Contract No. 00224-1816842 

6. Limitation of Liability and Release. Sponsor, its subsidiaries, officers, directors, employees and agents, 

including without limitation, its advertising agencies, printers and other suppliers, shall not be liable for and expressly 

disclaim any and all liability for any injury, liability, expense, cost, damage, penalty or loss of any kind incurred or caused 

by a Member, their family, or their guests (i) in connection with the utilization of or participation in any Perks by CLUB 

WYNDHAM program or benefit, or (ii) resulting from any acts or omissions of any individual or entity providing a product, 

benefit or service in Perks by CLUB WYNDHAM program. Sponsor's liability for any other loss or damage incurred by a 

Member through use of the Perks by CLUB WYNDHAM programs or benefits is limited to membership fees paid by such 

Member. Member hereby agrees to release and hold harmless Sponsor, its subsidiaries, successors and assigns, its and 

their advertising agencies, printers and other suppliers, as well as its officers, directors, employees and agents for any 

injury, liability, expense, cost, damage, penalty or loss of any kind incurred by Member, the Member's family or guest 

during any trip or utilization of any Perks by CLUB WYNDHAM program or benefit and for any related damage, theft or 

loss caused or incurred by the Member, the Member's family or guest. 

7. Effective Date and Activation. This Agreement is effective when Member and the Sponsor of Perks by CLUB 

WYNDHAM Representative sign the Ownership Review Form. Member must activate Perks by CLUB WYNDHAM 

Membership as indicated on the Perks by CLUB WYNDHAM Savings Card before commencing use. If Member delays 

activation of the Perks by CLUB WYNDHAM Savings Card, the period of time between the effective date and the 

activation date shall be lost. 

8. Effect of Termination. Termination of Membership in Perks by CLUB WYNDHAM will have no effect on such 

Member's vacation ownership contractual obligations or agreements and will not result in termination of an ownership 

interest which a Member may have in real estate, including but not limited to a timeshare, lot, home, condominium, 

townhouse or undivided interest. Membership in Perks by CLUB WYNDHAM is not additional consideration for the 

purchase of a vacation ownership interest. Cancellation of Membership in Perks by CLUB WYNDHAM shall in no way 

relieve a Member of their obligation under any other contract or agreement. 

9. Availability of Programs and Benefits. As Perks by CLUB WYNDHAM depends on services and programs 

offered by unrelated third party suppliers, Sponsor cannot guarantee continued availability of all programs and benefits. If 

a Perks by CLUB WYNDHAM program or benefit becomes unavailable for any reason whatsoever, Member waives any 

and all claims against Sponsor resulting from unavailability of such program or benefit. 

10. Miscellaneous Disclosures. Continued availability of Perks by CLUB WYNDHAM is not necessary for use 

and enjoyment of any accommodation within Member's timeshare plan. No costs of acquisition, operation, maintenance, 

or repair of Perks by CLUB WYNDHAM are passed on to purchasers of a vacation ownership interest in a timeshare plan 
as a common expense. 
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Contract Number: 00224-1816842 

Exhibit to Quality Assurance Review 

ClubWyndham Access Vacation Ownership Plan 
Equity Trade Agreement and Addendum 

Wyndham Vacation Resorts, Inc. ("Seller") agrees to apply Owner's equity in EXISTING CONTRACT(S), 

000761801620 , toward the purchase identified as Contract Number 00224-1816842 ("NEW 

CONTRACT''). Owner agrees to execute and deliver all necessary documents within 60 days of executing the 

NEW CONTRACT. When possible, such documents will be prepared and delivered at time of purchase for the 

Owner to execute. If not available at that time or if additional documentation is required, Seller will provide 

documents to Owner for execution or notify Owner in writing that additional documents are needed. Owner 

understands and agrees that Owner will be unable to make new reservations unless and until such documents 

are delivered to Seller. Owner further understands and agrees that Owner will continue to be bound by the 

terms of the EXISTING CONTRACT(S) until the NEW CONTRACT closes. In the event the Owner of the 

EXISTING CONTRACT(S) is subject to any outstanding financial obligations at the time the NEW CONTRACT 

is executed, including but not limited to program fees, maintenance fees, taxes, special assessments, and any 

other fees or charges, Owner understands and agrees that after Owner executes the NEW CONTRACT, Owner 

shall continue to be responsible for all such financial obligations related to the EXISTING CONTRACT(S) until 

fully paid off. 

Owner acknowledges that if any usage of the CLUB WYNDHAM Plus points ("Points") allocated to the 

EXISTING CONTRACT has occurred for the current Use Year or future Use Years, an equal amount of Points 

will be deducted from the corresponding Use Years of the NEW CONTRACT. Therefore, existing reservations 

and Points transactions will not be effected. 

If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACT, Owner's EXISTING 

CONTRACT shall remain in effect. 

CLUB \f\JYNDHAM Plus Transaction Detail: 

Points allocated to ClubWyndham Access EXISTING CONTRACT being traded: 

Additional Points being allocated 

Total Points allocated to ClubWyndham Access NEW CONTRACT: 

201,000 

00 

201,000 
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Contract Number 00224-1816842 

WYNDHAM VACATION RESORTS, INC. 
Equity Split Trade Agreement and Addendum 

WYNDHAM VACATION RESORTS, INC. ("Seller'') agrees to apply Owner's equity in EXISTING 
CONTRACT(S), 000761801620 toward the purchases identified as Contract Numbers 00224-1816842 and 
000321810418 ("NEW CONTRACTS''). Owner agrees to execute and deliver all necessary documents within 
sixty (60) days of executing the NEW CONTRACTS. When possible, such documents will be prepared and 
delivered at time of purchase for the Owner to execute. If not available at that time or if additional 
documentation is required, Seller will provide documents to Owner for execution or notify Owner in writing that 
additional documents are needed. Owner understands and agrees that Owner will be unable to make new 
reservations unless and until such documents are delivered to Seller. Owner further understands and agrees 
that Owner will continue to be bound by the terms of the EXISTING CONTRACT(S) until the NEW 
CONTRACTS close. In the event the Owner of the EXISTING CONTRACT(S) is subject to any outstanding 
financial obligations at the time the NEW CONTRACTS are executed, including but not limited to program 
fees, maintenance fees, taxes, special assessments, and any other fees or charges, Owner understands and 
agrees that after Owner executes the NEW CONTRACTS, Owner shall continue to be responsible for all such 
financial obligations related to the EXISTING CONTRACT(S) until fully paid off. 

Owner acknowledges that if any usage of the CLUB WYNDHAM® Plus points allocated to the EXISTING 
CONTRACT(S) has occurred for the current Use Year or future Use Years, an equal amount of points will be 
deducted from the corresponding Use Years of the NEW CONTRACTS. Therefore, existing reservations and 
points transactions will not be effected by this Equity Trade. 

If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACTS, Owner's EXISTING 
CONTRACT(S) shall remain in effect. Default of Owner's obligations on any CONTRACT may be deemed a 
default on all CONTRACTS. Owner acknowledges that any security interest, mortgage, promissory note, or 
other interest, granted by Owner secure any and all obligations of Owner, however and whenever incurred. 

CLUB WYNDHAM Plus Transaction Detail: 

CLUB WYNDHAM Plus Points allocated to ClubWyndham Access: 
EXISTING CONTRACT(S) being traded: 

Additional CLUB WYNDHAM Plus Points being allocated: 

Total CLUB WYNDHAM Plus Points allocated to NEW CONTRACTS: 

201,000 

0 

201,000 
000321810418 
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Wyndham Vacation Resorts, Inc. 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Closing Disclosure 

Closing lnforrnz.uion 

Date Issued 08-24-2018 

Closing Date 08-24-2018 

DisbursemertD;ite 08-24-2018 

This forrn is o stote:nent of.final loan ternis and c!o.sinq ccsts. Corn pate rhfr, 
docurnent with your Loan Estimate. 

Transaction information 

llorrower ROBIN JANET WARE AND RAY ALLEN 
MULL 
403 5TH ST 
SUNSET BEACH, NC 28468 USA 

Lo;:m lniormatio1, 

Loan Tenn 

Purpose 

Product 

10 years 

Purchase 

Adjustable Rate 
Settlement Agent WYNDHAM VACATION RESORTS, INC. 
File 11 

Property 

Sales Price 

Loan Amount 

Interest Rate 

6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

$34,106.33 

Monthly Principal & Interest 

See Projected Payments below Jory::,ur 
E,,imatedTotai !'v1onth~v Paymerit 

Prepayment Penalty 

Balloon Payment 

Payment Calculation 

Principal & lntere$t 

Mortgage Insurance 

Est!mated Escrov,/ 
An-iounr Lan increase Oi.:er U1n:: 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insur.incl! 

& Assessments 

Closing Costs 

s~ller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

l.l:~ndcr WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

Loan Typt• !XJ Conv-ention.,I ·::J F! !1\ 
OVA O _____ _ 

lo~n ID I• 00224-1816842 

MIC/I 

_Can this amount increase after closing? 

$24,308.49 

14.64% 

$389.23 

10 years 

$389.23 

$389.23 

$96.48 
a month 

$0.00 

No 

No 

No 

Does the loan have these features? 

No 

No 

This P.Stirrwte includes 

~ f-:onh:-:·;\•;ne:··s ins 1.·:rance 

(Kj Ut'le'·: Annual Maintenance Fee I Annual Dues 

No 
No 
No 

$0.00 in I.Gan Costs -t $0.00 in Ci'.:hf'r' Cm:,;•· S0.00 

---------------!---------------------------------------
Cash to Close $0.00 

No .. 2SBS/3~15 
(D version) 



Closing Cost Details 

A. Origination Charges 

B. Service~ Borrower Did Not Shor, For 

C. Setvic.:,, f.lnrrower Did Sl1op ror 

D. TOTAL LOAN COSTS (Borrower-Paid) 

~ 
E. 'faxes and Other Government Fees 

Recording Fees De"d $ 0.00 
o,tatc ta:,/St,,n1pc Clc,ed $ 0.00 
E·•.ci:::e ta. x ~ 

Mortgage$ 0.00 R~l~~s~ -~ O.QO 

!ntangible t:ix S 0.QO,. 

Homeo\·..r,~r's ln~u:Jrice !Jtcrnii.;m ( mo.) 

f•.·lcrtgag~ ln::.uranc.e Prernium ( ino.\ 

per daf fror.i tn 

G. Initial £~rrow Payrri1:tn1 at Closing 

r,.,J:,"):";.g-age :n5'.t:r•cir::e 

F·:-cpe:~.y L-1-..(::: 
o-=:r month for mo. 
i)l~: ::-i~Jnth icr mo. 

I. 'fC!Tt,I. ornrn CUS'fS i_Gorwwer-Paid) 

J. TOTA\. C!.OSl'JG C05T5 (florrnwer-Paid) 

Mort/lage $ 0.00 

Bor rowcr-P aid 

$0.00 

$Q.OO 

$0 00 

$0,00 

$0,00 
$0,00 
$0,00 

S0:00 

$0.00 

No. 2 SSS/3-15 
{D version) 

P;,id by 
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Use this table to see what has changed from your Loan Estimate, 

Loan Estimate Final Did this change·? 

Tot;d Clu\11 :R C"t:i~!s ( ;; $0.00 $0.00 No 

Ck;~itig Costs Paid 8(~fnre Closi11g $0.00 $0.00 No 
Ck1s1r~ Cosb !-=tn.:u~ce<: 
{Paid from your Loan .. ~rnol.!11t) $0.00 $0.00 No 
Dow,, Pavment/Fu nd~ from Born:.i·.v~r $0.00 $0.00 No 
Dt::po~it $0,00 $0,00 No 
Funds fer Borro\• . .-er $0.00 $0.00 No 
Sell~r ( r&dits $0.00 $0.00 No 
Ad!t}!.:l111~1a5u,~d Oll'ti.;r [rt!iHb sooo 
Cash to Close $000 $0 00 No 

Use this table to see a st1mmary of your transaction, 

BORROWER'S TRANSACTION 

K, Due from Borrower at Closing 

SJl2 Price of Property 

Sale Price ot Any Perrnnal Property lnclucfad i~ Sale 

Closinr: Costs PJid at Closing (JI 

Adjustments 

Adjustments for Items Paid by Seller in Ad"ance 

City/Town raxe.:; 

Cuu nty Taxes 

to 

to 

to 

L. Paid Alr(!ady by or on Behalf of Borrower at Closing 

Deposi~ 

Lo;1r /\mouPt 

E;•,:i~ting l0a.n{'ji J .. ss'..im-ecl 01·'!"a~_e!l Subject to 

"St:llr..:, Ci(:1,.~it 

Oth,;r Credits 

Traded Equity 

Adjustrnents 

C,\i.Cl)LATION 

$34,131.33 

$34,106.33 

$0,00 

$(34, 106.33) 

$24,308.49 

$9,797.84 

"0,.,i :":,,e ;,,,,r, S,,,,·-:,':•or Jt C.::-slr.6 if.; $34,131.33 

·r ct-1: Pr.i(! ~.!i·EtF5 ,= -~·,..· er er. 5~:~::!f ~,f !lt2?·~·.'.'1?:r a~ ::.in~:;~,~ [l.) $(34, 106.33) 

To Sorrower $0.00 

SELLER'S TRANSACTION 

M, Due to Seller ut Closing 

Sale Price of Prope,tv 

Sale Price of Any Personnl Property lnc!uded in Suic 

Adjustments for Items Paid bv Seller in Advance 

City/Town Taxes 

County Taxes 

A5:.ses.s.ment$ 

N. Due from Seller at Closing 

Exces5 De posit 

to 

to 

to 

tJo~ine Co$ts F'lliti at Closir:e (Ji 

Pavoff of First M,~rtgae,~ Lean 

;\:.f·ioff of ~,e:::c-nd Me:1i;~ar.e 1.c-1n 

Adj<.1HmP.i,ts for Items Unp;,id b,-· S,~llc,r 

CALCIJlATION 

Cash ~ Frvrn '.K To Seiler 

No. 2S8C/3· 15 
ID version) 

$34,106.33 

$34,106.33 

$34,106.33 
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Additional Information About This Loan 

A.ssumpt.ion 

If you sell or transfer this prope1"ty to a;iothcr person, vou1· !ender 

[7 wiil a!low, under certain ,:onditions, thic person to 2ssur.1e this 

!oar on th,: original te,ri1;,. 

lX.l :.·1i:I not al!ovi ~ssumption of this io?.n or: t.(:e origin~,! :errn~~-

Demand Feature 

Your lo,:,n 

[J h.:Js. 2 de:n~nci feature, 1:1hich p;:!rmits vour \2~;de: tr:i rcqurr~ t:driV 

iepavrnent of ~h~ ioan, Vol: should revie!" . .,. vour no~~ fo~ (i.~t2:!i:;. 

IX:1 does no: have,) demar,rl fc>a,1,i--c. 

Late Payment 
if vour pavrnent is more th2n..:!Q_days late, vou1 lender •c;iil charge a 
late fee of $10.00 or 1% of the amount that is late, whichever is greater. 

Negative Amortization (increast' in Lo,rn Amou11(! 
Under •1our loan terrn, .. '/OU 

Cl are scheduled w Gal:e rncnthly PJ\'rnents that .jc not pa'/ all of 
the interest due that month. As a result. vour lo2n amount will 

increase (negative!y amo,1ize), and vour lo?.n amount will likely 
become larger than your original loan amount. increases in ,-our 

loan arnount I01,ver the equity vou have in this p,·oper,v, 

0 may have monthly payments that do not p;iy ai, of thP interr,~t 
due that rnonth. if you do, your loan a,nount w:!I increa~e 

(negati•,elv amortize), and, c~S a result, your lo;,n amount rnay 
beco,r,e larger than your original lo;in .:irnount. lncr·P.as,,s in vc,ur 

loan amount I owe, the equity you hdve i:1 this property. 

!XI do not h2•1e .a negati•,e amortization fe2ture. 

Partlal Payments 

Your lender 

iX:I may accept payments that are lcs~ th?.n the fui! arnour.t du,: 
[p;irtial payments) arid apply them to your loan. 

Ll may hold t.hern in a ,ep::irate ~ccount until you pc:y the resl o/ th., 
payment, a:id then apply the full payment to your !0<1n. 

0 does no, ,1ecept anv putial P<ivme1,ts. 

!t this lo2n is sold. vou:- new lender rnay have a different poi1C'i, 

Security Interest 

You are granting a security inlerest in CLUBWYNDHAM ACCESS 
VACATION OWNERSHIP PLAN, located al 6277 Sea Harbor Dr. Orlando, 
FL 32821. 

You :·rE1'/ iosc: t!•~i:. pr.:~i~(·rty ;( .,-~,u ciu 1;r;.t r1;.:1:,f ·-1our p;.,·/ni~;•Pt'.; ()r 

',arhl',' othel'ob !i,:,:,trcw,~ fo: th!:, bil'.. 

Escrow Account 

For now, yr."~r loan 

1l.rlH ha,.rc an '2;$Cf0\'} accou1;t [al:.(J .:?l!ccl ;:in ·'1ff1(1ound · 'Jr··;_1 1~:s!". 

account) to 'JdY tr1e p~(;pc1ty cost:; i!::lt:(~ o-~ic1'.fl. \\/;:.li0lrt Uli •:.!;:;crv• .. i, 
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Contract No. 00224-1816842 

RECEIPT FOR PUBLIC OFFERING STATEMENT 

ClubWyndham Access Vacation Ownership Plan 
PROMOTIONAL NAME 

I HAVE RECEIVED AND BEEN AFFORDED THE OPPORTUNITY TO READ THE PUBLIC OFFERING 
STATEMENT DATED MAY29, 2018 FOR THE ABOVE-NAMED SUBDIVISION. 

DATE RECEIVED AUG 2 4 2018 

A purchaser should not rely upon representations other than those included in the Purchase 
Agreement and this Public Offering Statement. However, inclusion of this statement shall not 
impair the purchaser's right to bring any legal action based upon any cause of action arising 
from verbal statements. 

~~~~wQ,~ 
Signature Robin Janet Ware 

Witness/Salesperson~ Signature Ra?7Allen Mull --

Witness/Salesperson ·signature 

Witness/Salesperson Signature 

(CWASCS-NP) FORM 3003/3-17 
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SECURITY AGREEMENT 

Member Number 
Contract Number 
Contract Date 

CLUBWYNDHAM® ACCESS VACATION OWNERSHIP PLAN 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 

(Florida) 

00203336925 
00224-1816842 

08-24-2018 

Wyndham Vacation Resorts, Inc , a Delaware corporation ( "Seller"), agrees to sell to ROBIN JANET WARE and RAY ALLEN 
MULL TENANTS IN COMMON ( "Owner") a membership interest ("Ownership") in PTVO Owners Association, Inc., a non-stock, 
non-profit Delaware corporation ( "Association"), which Ownership includes the right to participate in the ClubWyndham Access 
Vacation Ownership Plan ( "Club") and the right to use and occupy Club Accommodations. Seller and Owner may hereinafter be 
referred to collectively as the "Parties" or individually as a "Party". If more than one person executes this Agreement as Owner, the 
liability of each Owner under this Agreement shall be joint and several. These rights are denominated in Points and Owner agrees to 
purchase the Ownership for a purchase price of $34,106.33 (the "Purchase Price") on the following terms and conditions: 

Points consisting of the following: 

Perpetual Points: 201,000 Annual ___L Biennial 

"Initial Use Year": April 1st through March 31st. 

A. BENEFITS ANO NATURE OF OWNERSHIP 

1. Ownership. Owner is a member of the Association, and is entitled: (a) to use Points to reserve the use of accommodations in the 
Club ( ''Club Accommodations"), (b) to vote for directors of the Association, ( c) to vote on major decisions of the Association, and 
(d) through the Club and the Association, to participate in the ownership of the assets of the Association. At the closing of the 
purchase of the Ownership as set forth in Section 38 below, (i) Owner will receive an Ownership Certificate evidencing the Ownership 
(which will delineate, among other things, Owner's Points), and (ii) Owner's name and the other information concerning the 
Ownership will be entered into the permanent records of the Association ( "Club Ownership Register"). The Seller is Wyndham 
Vacation Resorts. Inc., 6277 Sea Harbor Drive, Orlando, Florida 32821. Each Ownership constitutes a Florida timeshare estate under 
Chapier 721, Florida Statutes .. The Club is a multi-site timeshare plan called ClubWyndham Access Vacation Ownership Plan. The 
address of this iimesh.are plan is 6277 Sea Harbor Drive, Orlando, Florida 32821. Refer to the ClubWyndham Access Public Offering 
Statement ( "Public Offering Statement") accompanying this Agreement for a list of Club Accommodations which are under 
construction {if any) and estimated completion dates. 

2. Duration of Ownership. Ownership shall be effective from the date on which the Closing described in Section 38 below occurs 
Owner may use Points to obtain reservations and other Club benefits starting with Owner's Initial Use Year as set forth above. 
Ownership shall be perpetual. 

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions 
and Grant and Reservation of Easements for ClubWyndham Access Vacation Ownership Plan ("Declaration"), the Ownership (and 
the Points) may be transferred entirely or partially at any time during their term and without limitation to the number of transfers, 
through sale, gift, inheritance, dissolution of marriage, or by any operation of law, subject to the following terms (a) a reasonable 
Ownership transfer fee has been paid to the Association; (b) all payments or charges due to the Association, Seller or any Holder or 
Co-Holder (as those terms are defined in Section 16) of this Agreement are current; (c) the Points transferred and the Points retained, 
if any, must each be enough Points to satisfy the then Minimum Points Requirement as established by Seller: (d) the Association 
must consent to the transfer which consent shall not be unreasonably withheld, conditioned or delayed; (e) the transfer must be 
entered in the Club Ownership Register; (f) all aspects of the transfer must comply with applicable law; and (g) if any financed 
amounts are still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written consent of the Seller or any 
Holder or Co-Holder to such proposed transfer which consent shall not be unreasonably withheld, conditioned or delayed, (ii) the 
transferee must satisfy the then current credit requirements of the Seller or any Holder or Co-Holder, and (iii) transferee may be 
charged a reasonable financing transfer fee. Owner and Seller each acknowledge and agree that Seller has entered into this 
Agreement in consideration of and reliance upon the creditworthiness and reliability of Owner, 

8, ACCOMMODATIONS AND OTHER MATTERS 

4. Club Accommodations. Owner shall have access to all existing and future Club Accommodations and the properties within 
which those Club Accommodations are located ( "Club Properties"), as well as all other accommodations owned or operated by or 
associated with Club, wherever located. Provided however the location and specific nature of the Club Accommodations shall be 
subject to change in accordance with the Club Instruments (as defined below). 
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5. Participation of Owner in Association Governance. The Articles of Incorporation, By-laws, and regulations of the Association 
and the Declaration provide, among other things, for: (a) meetings of, and votes by the Parties who hold Ownership in the 
Association (called "Owners"); (b) election of directors; and (c) use rights in Club Accommodations. 

6. Control of Club Accommodations by the Association. The Association or one or more Trusts each of whose beneficiary is the 
Association, shall hold the deed or the lease to each Club Accommodation, free of the effects of debt encumbrances ( or with a 
non-disturbance agreement in place), and subject to the Declaration which, among other things: (a) is recorded or filed against each 
Club Accommodation; (b) provides for dedication of the Club Accommodation to the Club; and (c) establishes the Points as the 
currency of use in the Club. Notwithstanding the Association's or a Trust's ownership of Club Accommodations in the various Club 
Properties, in many instances, not all of the accommodations at a Club Property will be or become Club Accommodations and 
therefore, the Association will have limited, if any, right to control that Club Property. 

7, Power of Attorney. The power to direct the Trustee as to all matters shall be exercised solely by the Association and by the Seller 
acting in accordance with the Club Instruments. The Association and the Seller may exercise that power of direction without the 
consent of the Owner. To the extent that the joinder of the Owner may be required to validate any act or thing done by the 
Association or the Seller pursuant to this power of direction, each Owner, by entry in the Club Ownership Register, grants to the 
Association and to the Seller a special power of attorney for these purposes, to the extent permitted by applicable law, coupled with 
an interest that cannot be revoked as set forth in Section 7.5 of the Declaration. 

8. The Club. The Club is governed by, among other things, the Declaration; the Articles of Incorporation and By-laws for the 
Association; Trust Agreements, if any; and the regulations, as each may be lawfully amended or supplemented from time to time (all 
such governing documents, as so amended, "Club Instruments"). In addition, because many Club Accommodations are located 
within Club Properties that are themselves operated as condominiums or timeshare programs, those Club Accommodations are 
subject to declarations, articles of incorporation and by-laws for the association managing such property and the rules and 
regulations of the condominium and/or timeshare programs being operated thereon ( "Club Property Instruments"). The Club 
Instruments, together with the Club Property Instruments, will govern many aspects of ownership, use and operation of the Club and 
the Club Accommodations, including, without limitation, (a) reservations; (b) the number of persons permitted to occupy each Club 
Accommodation; (c) guest policies; (d) fees; (e) rental of Club Accommodations by Owners and by the Club and others; (f) charges 
for use of specific facilities at each Club Property; (g) personal conduct and behavior; (h) check-in and check-out times; and (i) care 
and maintenance of Club Accommodations and related facilities and amenities. The Ownership conveyed by this Agreement shall be 
held by Owner subject to each of the provisions of the Club Instruments and the Club Property Instrument. 

9. Development and Management of Club. Seller has developed Club and has caused accommodations in Club Properties to be 
transferred to the Association or a Trust for the benefit of the Association in exchange for the proceeds of sale as well as exclusive 
marketing rights, and the right to add additional properties. Pur~-uant to a Management Agreement between Seller and/or one or 
more affiliates of Seller, and the Association, Seller or such affiliate will also manage the Club, the Association and those Club 
Properties which are not part of other timeshare or condominium programs. 

C. POINTS USE 

10. Club Program. The benefits and obligations of Ownership are determined by the number and types of Points assigned to the 
Ownership . 

. (a) Use. Points may be used to reserve Club Accommodations that are available through the Club on a space available basis. The 
number of Points required for occllpancy of any Clu_b Accommodation will be based on numerous factors, including, without 
limitation, the season, location, unit size and type, and day of the week. 

(b)"lssuance. Points are renewed annually (or, in the case of Biennial Points, every q!her; year) throughout the term of the Ownership, 
at the beginning of Owner's Use Year, in the total number of Points purchased by Owner. 

(c) Additional Points. Owner rhay purchase additional Points from the Seller at cHiy time after the date of this Agreement, subject to 
the following: (i) the Point? are ,ivailable; (ii) Owner is not in default under this Agreement; (iii) the Owner is in good standing with the 
Association; (iv) the then current price is paid; and (v) if Seller finances the purchase, Owner satisfies Seller's then current credit 
requirements. 

D. QUALIFICATIONS AND CONDITIONS TO PURCHASE ASSOCIATION MEMBERSHIP 

11. Legal Capacity. Owner represents that Owner is a person or entity with the legal capacity to enter into this Agreement. 

12. Non-Investment Purchase. Owner represents that Owner is purchasing an Ownership for the purpose of recreational and social 
use, and not for financial profit. 

E. CONTRACTUAL STANDARDS 

13. Liability Limitations. Owner agrees that Owner and Owner's family or guests assume all risks of loss or damage to persons or 
property in using the Club Accommodations and the Club Properties in which they are located, except that this limitation of liability 
shall not apply in cases of negligence of the Seller, Manager or Association. Owner also agrees to maintain liability and property 
damage insurance in connection with any motor vehicle(s) brought to the Club Accommodations, in amounts customarily carried on 
such vehicle( s) 
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14. Owner Default. Owner shall be in default under this Agreement if Owner fails to pay on time, keep any promise, or fulfill any 
agreement or obligation contained herein or in any of the documents or instruments referenced herein. Without limiting the scope of 
the prior sentence, obligations include obtaining the written consent of Selle.r or any Holder or Co-Holder to transfer any part of the 
Ownership which is subject to outstanding amounts financed and owed to Seller or any Holder or Co-Holder In the event of a default 
by Owner, Owner shall not be entitled to reserve, use, or occupy any Club Accommodation, or to exercise any other rights, benefits, 
or privileges appurtenant to Owner's Ownership. 

(a) Owner's default in the performance of any of Owner's obligations under this Agreement on or before Closing shall 
entitle Seller to terminate this Agreement immediately and all of Owner's rights, benefits, and privileges hereunder Upon such 
termination, Seiler shall cause Escrow Agent to deliver to Seller, all sums of money previously paid by Owner hereunder as liquidated 
damages and not as a penalty as Seller's exclusive remedy for Owner's default. To the extent Owner has paid any assessments or 
other amounts to the Association prior to Closing, those amounts shall also be forfeited and retained by the Association 

(b) If Owner fails to timely perform any of Owner's obligations under this Agreement or the Club Instruments after 
Closing, Owner shall be in default and Seller or any Holder or Co-Holder may enforce the Seller Security Interest (as described in 
Section 15 of this Agreement) against Owner's Ownership (and the proceeds thereof) in accordance with this Agreement Upon the 
occurrence of any such failure, Seller or any Holder or Co-Holder shall give Owner written notice thereof and if Owner has not cured 
the applicable failure within thirty (30) days after Seller or any Holder or Co-Holder gives such notice, Owner shall be in default under 
this Agreement and Seller or any Holder or Co-Holder may enforce the Seller Security Interest in accordance with Section 15 below. 

15. Remedies/Security Interest. To secure compliance with Owner's obligations hereunder, Owner hereby grants to Seller and any 
Holder or Co-Holder a security interest ( "Seller Security Interest") in the Ownership purchased under this Agreement and all 
proceeds therefrom (collectively the "Col/ater_al"). The Seller Security Interest constitutes a lien on the Collateral. The Seller Security 
Interest and lien shall remain in effect as long as there are obligations of Owner in favor of Seller or any Holder or Co-Holder to be 
fulfilled under this Agreement. No waiver by Seller, the Association, or any Holder or Co-Holder of this Agreement of any default or 
breach by Owner shall operate as a waiver of the same or any other default or breach by Owner or any other Party listed as Owner in 
the future. Each Owner signing below hereby appoints each other Owner signing below as his or her agent for dealing with Seller and 
any Holder or Co-Holder of this Agreement for any purpose. Upon the occurrence of a default described in Section 14 above, Seller 
or any Holder or Co-Holder of this Agreement may choose, to the extent permitted by law, one or more of the following remedies: (a) 
declare the entire unpaid balance of the Purchase Price and Processing Fee immediately due and payable, unless prohibited by law: 
(b) foreclose the lien created by the Seller Security Interest and sell or retain the Ownership in satisfaction of Owner's obligations 
hereunder, or exercise any other right under Article 9 of the applicable Uniform Commercial Code: ( c) terminate the Ownership and 
retain all amounts previously paid by Owner as compensation for damages incurred in proceeding pursuant to this Agreement ( Seller 
and Owner agree that in such case it would be impractical or extremely difficult to fix the actual damage and therefore, the amounts 
previously paid by Owner are a fair and reasonable estimate of Seller's actual damages for such default): (d) suspend use rights, 
including, but not limited to, cancelling any existing and future reservations; (e) sue for the unpaid balance due hereunder: (f) deny 
request to transfer Owner's Ownership and Points in the Club Ownership Register; and/or (g) pursue any other remedy allowed by 
law, except Seller cannot terminate this Agreement or foreclose against the Ownership without the consent of the Holder or Co-Holder 
of any right to the unpaid balance due hereunder. 

16. Additional Creditor. The right to receive payment of the Purchase Price and Processing Fee under this Agreement belongs to 
Seller, but could be assigned, collaterally or absolutely, to another creditor (such creditor is referred to herein as a "Holder" or 
"Co-Holder"). This Agreement, together with all security interests, rights of enforcement and payment due hereunder, is freely 
assignable by Seller, its successors and assigns. 

NOTICE: 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH 
THE DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR (OWNER) 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR (OWNER) HEREUNDER. 

17. General Provisions. Except as otherwise set forth under Section 48 entitled "Purchaser's Absolute Right to Cancel Contract" 
below, any written notice required or desired to be given hereunder shall be deemed given when personally delivered or after three (3) 
days deposit in the U.S. Mail, first class postage prepaid or one ( 1) day after acceptance by a nationally recognized overnight courier 
service, addressed to the address given herein or such subsequent address as is given by proper notice or when sent by facsimile to 
any facsimile number given by one Party to the other. This Agreement, and any and all other documents executed at the same time 
as this Agreement, constitutes the entire agreement between the Parties hereto. No representation or warranties, oral or written, 
other than the representations set forth in this Agreement and the Offering Plan, any and all other documents executed at the same 
time as this Agreement and the Offering Plan, have been relied upon by the Parties. Except as otherwise provided herein, this 
Agreement shall be binding upon and benefit the heirs, executors, administrators and successors of each of the Parties. If any 
provision of this Agreement shall be found to be invalid, the remaining provisions shall nevertheless remain in full force and effect. 
Unless terminated in accordance with the terms of this Agreement, this Agreement shall survive the issuance of the Ownership and 
the Ownership Certificate and the registration thereof in the Club Ownership Register and shall survive the final payment toward the 
purchase hereunder. 

18. Owner Responsibility. Transfer or abandonment of the Ownership does not relieve Owner of Owner's obligations hereunder 
unless such transfer or abandonment of the Ownership is agreed to by the Association, the Seller and/or any Holder or Co-Holder of 
any right to the unpaid balance due under this Agreement. 
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19. Communications with Owner. Owner hereby expressly consents and agrees that the Association. Seller, and Seller's parent, 
subsidiaries, affiliates, successors, or assigns may use written, electronic or verbal means to contact Owner. This consent includes, 
but is not limited to, contact by manual calling methods, prerecorded or artificial voice messages, text messages, emails and/or 
automatic telephone dialing systems. Additionally, Owner hereby agrees that the Association, Seller, and Seller's parent, subsidiaries, 
affiliates, successors, or assigns may use any email address or any telephone number Owner provides, now or in the future, including 
a number for a cellular phone or other wireless device, regardless of whether Owner incurs charges as a result. 

20. Modifications and Changes. Seller reserves the right to make changes in the Club Instruments for the purpose of correcting 
errors in the preparation and filing of all documents relating to the Club where necessary to establish the validity and enforceability of 
the Club Instruments. Seller reserves the right to add additional real property interests to the Club as provided in the Club Instruments 
Seller further reserves the right to make clerical or typographical corrections in any documents related to this Agreement. 

F. ASSESSMENTS - ASSOCIATION'S SECURITY INTEREST 

21. Regular Assessments. The current annual Regular Assessment for Owner's Ownership is $1,157.76 (U.S. Funds}, based on the 
formula and rate of annual Regular Assessments currently established by the Association pursuant to the Club Instruments. Regular 
Assessments may be increased annually subject to the Club Instruments. Regular Assessments shall be used for Club Costs, including 
maintenance and operation of Club Accommodations (including for reserves) and operation and management of the Club, all as more 
particularly described in the Club Instruments. 

22. Special Assessments and Taxes. The Association may levy special assessments subject to the Club Instruments, The Owner is 
also responsible for any tax that might be assessed by a civil taxing authority on the purchase of Owner's Ownership or the use of any 
Club Accommodations. 

For the purpose of ad valorem assessment, taxation and special assessments, the managing entity will 
be considered the taxpayer as your agent pursuant to Section 192.037, Florida Statutes. 

23. Individual Charges. Owner must pay separately for extra benefits including, but not limited to, if available, food, storage, extra 
maid service, purchase of goods, use of equipment, furnishings or facilities not normally provided as part of the Club Accommodation 
or the Club Property in which it is located, and exchange program services if available. 

24. No Warranties. SELLER MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANTY CONCERNING THE CLUB 
ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERWISE, OF 
HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT AS MAY BE REQUIRED BY LAW 
AS OF THE DATE HEREOF. ACCORDINGLY, ANY REPAIRS TO THE CLUB ACCOMMODATIONS OR CLUB PROPERTIES NOT 
COVERED BY RESERVES MAY RESULT IN A SPECIAL ASSESSMENT. 

25. Damage Charges. Owner must pay, as an Individual Charge, any cost of repair or replacement for any damage caused by Owner, 
Owner's family or guests, or anyone else that Owner allows or permits to occupy a Club Accommodation during Owner's reserved use 
period. 

26. Association's Remedies/Security Interest. To secure compliance with the Club Instruments, Owner hereby grants to the 
Association a Security Interest (the "Association Security Interest") in Owner's Ownership and all proceeds thereof (i.e .. the 
Collateral), which Association Security Interest is subject to and subordinate to the Seller Security Interest. The Association Security 
Interest shall remain in effect as long as Owner's Ownership remains in effect. Upon a breach by, or failure of, Owner to perform any 
of Owner's obligations under the Club Instruments, which breach or failure extends beyond any notice, cure and/or grace periods 
specifically provided for in the Club Instruments, the Association may, among other things (the Club Instruments describe all of the 
Association's rights and remedies for an Owner Default thereunder): (a) foreclose the lien provided by the Association Security Interest, 
subject to any Seller Security Interest then in existence, and sell or retain Owner's Ownership in satisfaction of Owner's obligations to 
the Association or exercise any other right under Article 9 of the applicable Uniform Commercial Code; (b), if the Seller Security Interest 
no longer exists, terminate the Ownership; (c) suspend the Owner's rights to use the Points ascribed to Owner's Ownership and in 
.certain instances, the Owner's rights to occupy a Club Accommodation for which the Owner had previously obtained a reservation; ( d) 
sue the Owner personally for all amounts due to the Association; (e) deny request to transfer Owner's Ownership and Points in the 
Club Ownership Register; and/or (f) pursue any other right or remedy allowed by law, subject, however, to the Seller Security Interest (if 
still in effect) and subject to the terms and provisions of the Club Instruments. 

G. PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS 

27. Purchase Price. Owner agrees to pay Seller the Purchase Price in LJ.S. Funds (less other Credits/Discounts) together with a 
Closing Fee, a document processing fee ("Processing Fee") described in Section 29 Credit Terms and the credit service charge 
( "Finance Charge") as described in Section 30 below. Payments shall ·be credited first on the interest then due, then on principal. 
Interest will begin to accrue on the day after the Contract Date. This Installment Contract provides for an interest rate of 
FOURTEEN 64/100 (14.64%) per annum. This amount is required to be included in the calculation of the Annual Percentage Rate 
and Finance Charge. 

28. Closing Fee. Owner agrees to pay a $25.00 Closing Fee, which Seller will pay to First American Title Insurance Company. 

29. Processing Fee. Owner understands and agrees to pay Seller a Processing Fee of $0.00 which 1s charged to all Owners, whether 
paying in cash or buying on credit to cover various processing services related to the sale including admin1strat1on and preparation of 
various documents related to the sale. These services are separate and distinct from the services that Seller performs as settlement 
agent. Together, the Purchase Price, Processing Fee, Closing Fee and Finance Charge constitute the "Total Sale Price". 
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30. Credit Terms. Disclosures Required By: Federal Truth In Lending Act, and State Law. Creditor WYNDHAM VACATION 
RESORTS, INC , 6277 Sea Harbor Dnve, Orlando, Florida 32821. 

ANNUAL PERCENTAGE FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 
RATE· 

The cost of your credit The dollar amount the The amount of credit The amount you will The total cost of your 
as a yearly rate: credit will cost you: provided to you or on have paid after you have purchase on credit 

14.64% $22,399.11 

your behalf: made all payments as including your down 

$24,308.49 

scheduled: payment of: 

$46,707.60 
$9,797.84 

$56,505.44 

Your payment schedule will be: 

No. of payments: 

120 

Amount of Each Payment: 

$389.23 

Payments are due monthly, on the same date 
each month 

Beginning: 10-08-2018 

AP: $34,106.33 Conlracl No. 000761801620 0.00 $9,797.84 

Late Charge: 

Security Interest: 
Prepayment: 

Variable Rate: 

Contract Reference: 

You will be charged a late charge of $10.00 or the maximum permitted by applicable law for each payment 
that is more than ten (10) days late. -'-'-
You are giving the Seller and the Associati ·secun, · terest in the Ownership being purchased. 
If you prepay the balance due, there will e no penalty. 
Did Owner Enroll in the Auto Pay Plan usI _ '"'' ,Mr'_ checking or savings account ( "APP")? 

Yes X No. If "Yes" is checked, the foiiowing applies. By enrolling in the APP using Owner's checking 
or savings account Owner's Annual Percentage Rate disclosed above reflects a reduction of one-half percent 
(½%) (the "Reduction") over the Annual Percentage Rate that would otherwise apply. The Annual Percentage 
Rate disclosed above will automatically increase by the amount of the Reduction in the event any one of the 
following occurs: (a) Owner discontinues participation in the APP, (b) Owner's financial institution is unable or 
unwilling to participate, or (c) Seller or any Holder or Co-Holder discontinues Owner's participation for 
reasonable cause. Any increase in the Annual Percentage Rate will take the form of higher payment amounts. 
For example, if your loan were for $10,000.00 at 17.49% for 7 years and the rate increased to 17.99%, your 
regular payment would increase by approximately $5.00. 
Owner should refer to this Agreement for information about nonpayment, default. the right to accelerate 
maturity of Owner's payment obligation, prepayment rebates, penalties, and other creditor remedies. 

ITEMIZATION OF AMOUNT FINANCED 

1. Gross Purchase Price: $ 50,945.61 6. Closing Fee (Paid to Escrow Agent)~ $ 25.00 

2. Discounts/other Credits: $ 16,839.28 7. Total Cash Price: $ 34,131.33 

3. Net Purchase Price (Paid to Seller): $ 34,106.33 8. Payments/Trade In $ 9,797.84 
4, Processing Fee (Paid to Seller): $ 0.00 9. Down Payment: $ 9,797.84 

5. State and Local Taxes $ 0.00 10, Amount Financed:• $ 24,308.49 
*If applicable, includes refinancing an existing loan plus any unpaid interest. 

31. Change in Law. If a law, which applies to this Agreement and which sets maximum finance charges, is finally interpreted so that 
the interest or other charges collected or to be collected in connection with this Agreement exceed the permitted limits, then: (i) any 
interest and/or other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to the 
permitted limit, retroactively effective as of the date of this Agreement, and as though this Agreement originally provided for the 
reduced interest rate, finance and/or other charge, as the case may be; and (ii) any sums already collected from Owner which 
exceeded permitted limits will be refunded to Owner. The Holder or Co-Holder may choose to make this refund by reducing the 
principal Owner owes under this Agreement or by making a direct payment to Owner. If a refund reduces principal, the reduction will 
be treated as a partial prepayment. 

32. Other Charges. The Association, the Seller and any Holder or Co-Holder each have the right to collect charges per dishonored 
check or other form of payment up to the maximum amount permitted by applicable law. For any late or missed payments, in 
addition to any applicable late charges, and to the extent permitted by law, Owner may also be charged a service or administrative 
fee to compensate for the added expense, administrative burden, and inconvenience caused by the delay in such payment. 
Additionally, to the extent permitted by law, Owner may also be charged any costs and expenses incurred in the attempted collection 
of any delinquent payments, including reasonable collection fees, which may be based on a percentage amount over and above the 
delinquent payments. 
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PLEASE READ THIS PROVISION OF THE AGREEMENT CAREFULLY. IT PROVIDES THAT 
CERTAIN DISPUTES MUST BE RESOLVED BY BINDING ARBITRATION. IN ARBITRATION YOU 
GIVE UP THE RIGHT TO GO TO COURT, INCLUDING THE RIGHT TO A JURY AND THE RIGHT 
TO PARTICIPATE IN A CLASS ACTION OR SIMILAR PROCEEDING. IN ARBITRATION, A 
DISPUTE IS RESOLVED BY AN ARBITRATOR INSTEAD OF A JUDGE OR JURY. ARBITRATION 
PROCEDURES ARE SIMPLER AND MORE LIMITED THAN COURT PROCEDURES, AND ARE 
SUBJECT TO VERY LIMITED REVIEW. 

33. DISPUTE RESOLUTION/ARBITRATION. Any Disputes between the Parties shall be resolved as follows 

a. Definition of Disputes. The Parties agree that any dispute, claim, suit, demand or controversy arising out of or relating to 
this Agreement (any "Dispute") shall be determined exclusively and finally by individual arbitration, except as specified below. 
"Dispute" includes, without limitation, any claim regarding any breach, termination, enforcement, interpretation or validity of this 
Agreement, any claim arising out of or related to the marketing, purchase, and/or use of Owner's Ownership, Owner's use of Seller's 
properties, and/or Owner's participation in any activities/events sponsored, organized, or made available by Seller or any of its 
affiliates. 

b. Neutral Arbitrator/No Jury. Any Dispute will be submitted to a neutral arbitrator, for a final and binding determination, known 
as an award. The arbitrator is an independent decision maker, appointed by the American Arbitration Association ("AAA"), who 
reviews and weighs evidence provided by both Parties, and issues an award enforceable in court. Decisions by an arbitrator are 
subject to very limited review by a court. Except as expressly provided below in this Dispute Resolution/Arbitration clause, the parties 
waive and relinquish any and all rights to have a court or a jury resolve any Dispute. The Parties expressly waive any right to a 
jury trial. 

c. Individual Basis/No Class Actions. The Parties expressly intend that any Disputes will be arbitrated on an individual basis. 
There will be no right or authority for any Dispute to be arbitrated or litigated in any way on a class, mass, or other collective basis, 
and the Parties waive any right to bring or join any representative or other claim brought on behalf of the general public, other 
purchasers, or other persons similarly situated. 

d. Certain Carve-Outs. Despite this arbitration provision, the Parties reserve certain rights to proceed in court without waiving 
their right to arbitrate under this Dispute Resolution/Arbitration provision: ( 1) Seller reserves the right to seek emergency injunctive 
relief from a court to address any circumstances or behavior, by Owner or any person who obtained or is using Owner's rights and 
privileges, that Seller believes may present a risk or threat to the safety, security or reputation of any resort, guests, reservation 
system, data system, or other feature or location connected with Seller; (2) Owner reserves the right to file a Dispute in small claims 
court in Florida, as long as the matter remains in small claims court and proceeds only on an individual basis; and (3) No provision of 
this Dispute Resolution/Arbitration provision shall limit the right of any party to seek and use any available remedies, judicial or 
otherwise, for the purpose of foreclosing upon, or accelerating any debt secured by any property that is involved in any Dispute or 
subject to any Note, Promissory Notes, Mortgage Deed or Mortgage (the "Loan Documents") ex!=cuted by the Parties. Any such 
acceleration, or foreclosure, pro_cess shall be governed by the terms of the Loan Documents and applicable foreclosure law and 
procedures may occur outside the arbitration process if either of the Parties so elects, and shall not be deemed a waiver of the right 
to arbitrate any other issue involved in a Dispute. 

e. Applicable Rules/Location. This arbitration agreement is governed by the Federal Arbitration Act (9 U.S.C. § 1 et seq.). The 
arbitration shall be administered by the American Arbitration Association ("AAA") under its Consumer Arbitration Rules, available 
online at www.adr.org or by calling the AAA at 1-800-778-7879 (the "AAA Rules"), except that the parties expressly agree that the 
AAA Supplementary Class Rules shall not apply, given the express class waiver above, and further agree that Rules 14(a) and 53 of 
the Consumer Arbitration Rules shall not authorize any arbitrator or court to find that any class, mass, collective or representative 
claim may be arbitrated. The arbitration shall be held in the County of Orange, State of Florida, unless the Parties agree to 
another location in writing, or the arbitrator decides to hold a telephonic hearing, to reach a decision based solely on the 
parties' submission of documents, or to designate another location reasonably convenient for the Parties. In the event of 
any conflict between the AAA Rules and this Agreement, the provisions of this Agreement shall be controlling, 

f. Stay of Proceedings. In the event that a Dispute involves both issues that are subject to arbitration and issues that are not 
subject to arbitration, the Parties unequivocally agree that any legal proceeding regarding the issues not subject to arbitration shall be 
stayed pending resolution of the issues subJect to arbitration, except for any proceedings described in Paragraph 33(d) above, which 
actions shall proceed without a stay. 

g. Final and Binding. The arbitration award shall be final and binding on the Parties. Judgment on the arbitrator's award may 
be entered in any state or federal court of competent jurisdiction. 

h. Payment of Fees. The payment of all fees for registration, filing and administration of the arbitration, and the payment of 
arbitrator fees, shall be governed by the AAA Rules and applicable law, unless otherwise stated in this Agreement. The parties shall 
bear their own legal fees and legal expenses for any arbitration proceeding. 
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i. Notice and Good Faith Negotiation. Any Party intending to file an arbitration demand against the other Party must notify the 
other Party at least 30 days before filing. The Parties agree to attempt to negotiate a mutually agreeable resolution to resolve any 
such dispute or claim during this period. If a Party filing an arbitration demand fails to provide that notice, the other Party is entitled 
to seek a stay of the arbitration proceeding from the AAA for 30 days and to participate in settlement negotiations during that period 
in good faith 

34. COMPLETE WAIVER OF JURY TRIAL. TO THE EXTENT A CLAIM BY ONE OF THE PARTIES AGAINST THE OTHER PARTY 
IS NOT SUBJECT TO THE ARBITRATION PROVISION IN PARAGRAPH 33 OR TO THE EXTENT AN OTHERWISE ARBITRABLE 
DISPUTE IS LITIGATED IN COURT, THE PARTIES HEREBY UNCONDITIONALLY WAIVE ANY RIGHT TO A JURY TRIAL OF A.NY 
AND ,11,LL SUCH CLAIMS, DISPUTES, OR CAUSES OF ACTION, WHETHER NOW EXISTING OR HEREAFTER ARISING, OF ANY 
KIND. EACH OF THE PARTIES HEREBY AGREES THAT THE PARTIES MAY FILE A COPY OF THIS AGREEMENT WITH ANY 
COURT AS WRITTEN EVIDENCE OF THE WAIVER OF ANY RIGHT TO TRIAL BY JURY. 

35. Complete Waiver of Class Action. TO THE EXTENT A CLAIM OR DISPUTE IS NOT SUBJECT TO THE ARBITRATION 
PROVISION IN PARAGRAPH 33 OR TO THE EXTENT AN OTHERWISE ARBITRABLE DISPUTE IS LITIGATED IN COURT, THE 
PARTIES AGREE TO WAIVE ANY RIGHT TO PARTICIPATE IN A CLASS, MASS, OR OTHER COLLECTIVE ACTION, AND THE 
PARTIES WAIVE ANY RIGHT TO BRING, JOIN, OR PARTICIPATE IN ANY REPRESENTATIVE OR OTHER CLAIM BROUGHT ON 
BEHALF OF THE GENERAL PUBLIC, OTHER PURCHASERS, OR OTHER PERSONS SIMILARLY SITUATED. 

36. GOVERNING LAW. The Parties agree that this Agreement evidences a transaction involving interstate commerce so as to 
ensure the applicability of the Federal Arbitration Act ("FAA"). In the event of a conflict between applicable state law and the FAA, the 
FAA shall govern. If any portion of this Agreement is deemed invalid or unenforceable, the remainder of the Agreement shall remain 
in force. 

37. LIMITATION OF LIABILITY. OWNER EXPRESSLY AGREES THAT IN NO EVENT SHALL SELLER, ITS PARENT, 
SUBSIDIARIES, AFFILIATES, SUCCESSORS, OR ASSIGNS BE LIABLE TO OWNER FOR CONSEQUENTIAL, INDIRECT, 
INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR ENHANCED DAMAGES ARISING OUT OF, RELATING TO, AND/OR IN 
CONNECTION WITH THE MARKETING PROCESS, SALES PROCESS, PURCHASE OF THE OWNERSHIP, USE OF THE 
OWNERSHIP, AND/OR ANY BREACH OF THIS AGREEMENT. SELLER'S MAXIMUM LIABILITY TO OWNER ARISING OUT OF 
OR RELATED TO THIS AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT 
(INCLUDING NEGLIGENCE), OR OTHERWISE, SHALL BE THE TOTAL AMOUNT PAID TO SELLER UNDER THIS 
AGREEMENT. OWNER EXPRESSLY WAIVES ANY RIGHT TO SEEK RELIEF IN EXCESS OF THE LIMITATION OF LIABILITY 
SPECIFIED IN THIS PARAGRAPH. 

I have read and agree to the Dispute Resolution/Arbitration Clause: 

INITIALS: Owner(s)-1 ~ 

[REMAINING PAGE INTENTIONALLY LEFT BLANK] 
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I. MISCELLANEOUS PROVISIONS 

38. Effectiveness of Agreement/Closing. This Agreement will become effective upon execution by alt Parties and shall be deemed 
to have closed (the "Closing") when all of the following conditions have occurred unless waived by Seller: (a) any applicable 
rescission period has expired; (b) the Owner has paid to Seller a down payment equal to not less than ten percent (10%) of the sum 
of the Purchase Price and the Processing Fee in immediately available funds; and (c) Seller has sufficient Points to deliver to Owner. 
Upon satisfaction of the conditions precedent to Closing set forth in the immediately preceding sentence, Seller represents and 
warrants that the transfer provided herein complies fully with Section 721.06, Florida Statutes. In no event will the Closing occur later 
than the first anniversary of the Contract Date and if Closing has not occurred on or prior to the date of the first anniversary of the 
Contract Date, this Agreement shall be deemed automatically terminated and of no further force and effect. In the event this 
Agreement is automatically terminated in accordance with the provisions of the immediately preceding sentence and the Closing does 
not occur through no fault of Owner then within fifteen (15) days after the first anniversary of the Contract Date, Owner may request 
Seller to refund to Owner all funds paid by Owner under this Agreement. 

39. Termination of Agreement with Blocked Persons. Under United States Presidential Executive Order 13224 (the "Executive 
Order"), Seller is required to ensure that it does not transact business with persons or entities determined to have committed, or pose 
a risk of committing or supporting, terrorist acts and those identified on the list of Specially Designated Nationals and Blocked 
Persons (the "List"), generated by the Office of Foreign Assets Control of the U.S. Department of the Treasury. The names or 
aliases of these persons or entities "Blocked Persons") are updated from time to time. In the event Seller learns that Owner's name 
appears on the List, Seller reserves the right to delay the Closing pending Seller's investigation into the matter. If Seller is advised 
and/or determines that Owner is a Blocked Person, Seller reserves the right to terminate this Agreement and/or to take all other 
actions necessary to comply with the requirements of the Executive Order. The provisions of this Section will survive Closing and/or 
termination of this Agreement. 

40. Purchase Money Protection. All payments made by the Owner shall be protected by a surety bond held by First American Title 
Insurance Company, 400 International Parkway, Suite 380, Lake Mary, Florida 327 46 ( "Escrow Agent"), from the date of sale until 
Closing has occurred. 

41. Vacation Interest Policy. Owner will be provided a vacation interest insurance policy cov?ring the Ownership at no additional 
charge. 

42. Definition of Terms. All capitalized terms not otherwise defined within this Agreement shall have the meaning given to them in 
the Club Instruments. 

43. Electronic Signatures. Owner(s) agrees that if this Agreement is signed electronically by the Owner(s), it is a transferable 
record. 

44. Refund. In the event Owner cancels this Contract during the ten ( 10) day cancellation period, Seller will refund to Owner all 
payments made under this Agreement. Refund shall be made to Owner by Seller within twenty (20) days after Seller's receipt of 
notice of cancellation, or within five (5) days after Seller's receipt of funds from Owner's cleared check, whichever is later. 

If Owner has used or occupied the Club Accommodations using Points purchased pursuant to this 
Agreement, Wyndham Vacation Resorts, Inc. may subtract from Owner's refund a reasonable charge to cover 
the length of stay plus the cost of damages to the property directly attributable to Owner or any member of 
Owner's party. The charge shall be deemed reasonable if it does not exceed the amount of the maintenance fees 
attributable to the points used to cover the length of stay. 

45. Multisite Plan Documents. The developer is required to provide the Managing Entity of the multisite 
timeshare plan with a copy of the approved Public Offering Statement text and exhibits filed with the division 
and any approved amendments thereto, and any other component site documents as described in Section 
721.07 or Section 721.55 Florida Statutes, that are not required to be filed with the division, to be maintained by the 
Managing Entity for inspection as part of the books and records of the plan. 

46. Resale. Any resale of this timeshare interest must be accompanied by certain disclosures in 
accordance with Section 721.065. Florida Statutes. 

47. Receipt for Documents. NOTICE TO BUYER (OWNER): 

Owner acknowledges that the Owner has received a completed copy of this Agreement, required Public Offering 
Statement, Club Articles, Club By-laws, Declaration prototype and guidelines, and that the Owner has been 
given a satisfactory opportunity to read this Agreement. 

(a) Do not sign this Agreement before you read it or if it contains any blank spaces. 

(b) You are entitled to an exact copy of the Agreement you sign at the time you sign it. Keep it to protect your 
legal rights. 
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48 - "Purchaser's Nonwaivable Right to Cancel". 
You may cancel this Agreement without any penalty or obligation within ten (10) calendar 
days after the date you sign this Agreement or the date on which you receive the last of all 
documents required to be given to you pursuant to section 721.07 (6). Florida Statutes, 
whichever is later. If you decide to cancel this Agreement, you must notify the Seller in writing 
of your intent to cancel. Your notice of cancellation shall be effective upon the date sent and 
shall be sent to Wyndham Vacation Resorts, Inc., Attention: Account Servicing Operations -
Rescission Department at: P.O. Box 94443, Las Vegas, Nevada 89193 or 10750 West 
Charleston Boulevard, Suite 130, Las Vegas, Nevada 89135. Any attempt to obtain a waiver of 
your cancellation right is void and of no effect. While you may execute all Closing documents 
in advance, the Closing, as evidenced by delivery of the deed or other document, before 
expiration of your ten (10) day cancellation period, is prohibited.* 

X 
Owner 

X 
Owner 

403 5th St 

Street Address 

Sunset Beach, 
City 

NC 28468 

State Zip 

Phone (area code) (304) 308-7824 
--'----'-------------

Email Address rware9820@gmail.com 

Principal Contact --------------

Joint and several if more than one Owner 

WYNDHAM VACATION RESORTS, INC. and 

AUG 2 4 2018 
Date Signed 

AUG 2 4 2018 
Date Signed 

Date Signed 

Date Signed 

PT . . ... 

AUG 2 4 2018 
X 

Date Signed 

*"Notify" shall mean that a written notice of cancellation is delivered, by any means which may include certified mail return receipt 
requested, to WYNDHAM VACATION RESORTS, INC. Any notice of cancellation shall be considered given on the date postmarked 1f 
mailed, or when transmitted from the place of origin if telegraphed. If given by means of a writing transmitted other than by matl or 
telegraph, the notice of cancellation shall be considered given at the time of delivery at the place of business of the Seller. 
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Member Number 
Contract Number 
Contract Date 

CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 
RETAIL INSTALLMENT CONTRACT 

PURCHASE AND SECURITY AGREEMENT 
(North Carolina) 

00203336925 
00224-1816842 

08-24-2018 

Wyndham Vacation Resorts, Inc., a Delaware corporation ( "Seller"), agrees to sell to ROBIN JANET WARE and RAY ALLEN 
MULL TENANTS IN COMMON ( "Owner") a membership interest ( "Ownership") in PTVO Owners Association, Inc., a non-stock, 
non-profit Delaware corporation ( "Association"), which Ownership includes the right to participate in the ClubWyndham Access 
Vacation Ownership Plan ( "Club") and the right to use and occupy Club Accommodations. Seller and Owner may hereinafter be 
referred to collectively as the "Parties" or individually as a "Party". If more than one person executes this Agreement as Owner, the 
liability of each Owner under this Agreement shall be joint and several. These rights are denominated in Points and Owner agrees to 
purchase the Ownership for a purchase price of $34,106.33 (the "Purchase Price") on the following terms and conditions 

Points consisting of the following: 

Perpetual Points: 201,000 Annual_x_ Biennial 

"Initial Use Year": April 1st through March 31st. 

A, BENEFITS AND NATURE OF OWNERSHIP 

1. Ownership. Owner is a member of the Association, and is entitled: (a) to use Points to reserve the use of accommodations in the 
Club ("Club Accommodations"), (b) to vote for directors of the Association, (c) to vote on major decisions of the Association, and 
(d) through the Club and the Association, to participate in the ownership of the assets of the Association. At the Closing of the 
purchase of the Ownership as set forth in Section 38 below, (i) Owner will receive an Ownership Certificate evidencing the Ownership 
(which will delineate, among other things, Owner's Points), and (ii) Owner's name and the other information concerning the 
Ownership will be entered into the permanent records of the Association ("Club Ownership Register"). The Seller is Wyndham 
Vacation Resorts, Inc., 6277 Sea Harbor Dr., Orlando, FL 32821. Owner is purchasing a timeshare use timeshare interest in a 
multi-site timeshare plan called ClubWyndham Access Vacation Ownership Plan. The address of this timeshare plan is 6277 Sea 
Harbor Dr., Orlando, FL 32821. Refer to the ClubWyndham Access Public Offering Statement ( "Public Offering Statement") 
accompanying this Agreement for a list of Club Accommodations which are under construction (if any) and estimated completion 
dates. 

2. Duration of Ownership. Ownership shall be effective from the date on which the Closing described in Section 38 below occurs, 
Owner may use Points to obtain reservations and other Club benefits starting with Owner's Initial Use Year as set forth above 
Ownership shall be perpetual. 

3. Transferability of Ownership. Subject to the terms and provisions of the Declaration of Covenants, Conditions and Restrictions 
and Grant and Reservation of Easements for ClubWyndham Access Vacation Ownership Plan ("Declaration"), the Ownership (and 
the Points) may be transferred entirely or partially at any time during their term and without limitation to the number of transiers, 
through sale, gift, inheritance, dissolution of marriage, or by any operation of law, subject to the following terms: (a) a reasonable 
Ownership transfer fee has been paid to the Association; (b) all payments or charges due the Association, Seller or any Holder or 
Co-Holder (as those terms are defined in Section 16) of this Agreement are current; (c) the Points transferred and the Points retained, 
if any, must each be eno1Jgh Points to satisfy the then Minimum Points Requirement as established by Seller; (d) the Association 
must consent to the transfer which consent shall not be unreasonably withheld, conditioned or delayed; (e) the transfer must be 
entered in the Club Ownership Register; (f) all aspects of the transfer must comply with applicable law; and (g) if any financed 
amounts are still owing to Seller or to any Holder or Co-Holder, (i) the Owner must obtain the written consent of the Seller or any 
Holder or Co-Holder to such proposed transfer which consent shall not be unreasonably withheld, conditioned or delayed, (ii) the 
transferee must satisfy the then current credit requirements of the Seller or any Holder or Co-Holder, and (iii) transferee may be 
charged a reasonable financing transfer fee. Owner and Seller each acknowledge and agree that Seller has entered into this 
Agreement in consideration of and reliance upon the creditworthiness and reliability of Owner. 

B. ACCOMMODATIONS AND OTHER MATTERS 

4. Club Accommodations. Owner shall have access to all existing and future Club Accommodations and the properties within 
which those Club Accommodations are located ("Club Properties"}, as well as all other accommodations owned or operated by or 
associated with Club, wherever located. Provided however the location and specific nature of the Club Accommodations shall be 
subject to change in accordance with the Club Instruments (as defined below). 
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5. Participation of Owner in Association Governance. The Articles of Incorporation, By-laws, and regulations of the Association 
and the Declaration provide, among other things, for: (a) meetings of, and votes by the Parties who hold Ownership in the 
Association (called "Owners"); (b) election of directors;':and (c) use rights in Club Accommodations. 

6. Control of Club Accommodations by the Association. The Association or one or more Trusts each of whose beneficiary is the 
Association, shall hold the deed or the lease to each Club Accommodation, free of the effects of debt encumbrances ( or with a 
non-disturbance agreement in place), and subject to the Declaration which, among other things: (a) is recorded or filed against each 
Club Accommodation; (b) provides for dedication of the Club Accommodation to the Club; and (c) establishes the Points as the 
currency of use in the Club. Notwithstanding the Association's or a Trust's ownership of Club Accommodations in the various Club 
Properties, in many instances, not all of the accommodations at a Club Property will be or become Club Accommodations and 
therefore, the Association will have limited, if any, right to control that Club Property. 

7. Power of Attorney. The power to direct the Trustee as to all matters shall be exercised solely by the Association and by the Seller 
acting in accordance with the Club Instruments. The Association and the Seller may exercise that power of direction without the 
consent of the Owner. To the extent that the joinder of the Owner may be required to validate any act or thing done by the 
Association or the Seller pursuant to this power of direction, each Owner, by entry in the Club Ownership Register, grants to the 
Association and to the Seller a special power of attorney for these purposes, to the extent permitted by applicable law, coupled with 
an interest that cannot be revoked as set forth in Section 7.5 of the Declaration. 

8. The Club. The Club is governed by, among other things, the Declaration; the Articles of Incorporation and By-laws for the 
Association; Trust Agreements, if any; and the regulations, as each may be lawfully amended or supplemented from time to time (all 
such governing documents, as so amended, "Club Instruments"). In addition, because many Club Accommodations may be 
located within Club Properties that are themselves operated as condominiums or timeshare programs, those Club Accommodations 
are subject to declarations, articles of incorporation and by-laws for the association managing such property and the rules and 
regulations of the condominium and/or timeshare programs being operated thereon ( "Club Property Instruments"). The Club 
Instruments, together with the Club Property Instruments, will govern many aspects of ownership, use and operation of the Club and 
the Club Accommodations, including, without limitation, (a) reservations; (b) the number of persons permitted to occupy each Club 
Accommodation; (c) guest policies; (d) fees; (e) rental of Club Accommodations by Owners and by the Club and others; (f) charges 
for use of specific facilities at each Club Property; (g) personal conduct and behavior; (h) check-in and check-out times; and (i) care 
and maintenance of Club Accommodations and related facilities and amenities. The Ownership conveyed by this Agreement shall be 
held by Owner subject to each of the provisions of the Club Instruments and the Club Property Instrument. 

9. Development and Management of Club. Seller has developed Club and has caused accommodations in Club Properties to be 
transferred to the Association or a Trust for the benefit of the Association in exchange for the proceeds of sale as well as exclusive 
marketing rights, and the right to add additional properties. Pursuant to a Management Agreement between Seller and/or one or 
more affiliates of Seller, and the Association, Seller or such affiliate will also manage the Club. the Assoc1at1on and those Club 
Properties which are not part of other timeshare or condominium programs. 

C. POINTS USE 

10. Club Program. The benefits and obligations of Ownership are determined by the number and types of Points assigned to the 
Ownership. 
(a) Use. Points may be used to reserve Club Accommodations that are available through the Club on a space available basis. The 
number of Points required for occupancy of any Club Accommodation will be based on numerous factors, including, without 
limitation, the season, location, unit size and type, and day of the week. 

(b) Issuance. Points are renewed annually (or, in the case of Biennial Points, every other year) throughout the term of the Ownership, 
at the beginning of Owner's Use Year, in the total number of Points purchased by Owner. 

(c) Additional Points. Owner may purchase additional Points from Seller at any time after the date of this Agreement, subject to the 
following (i) the Points are available; (ii) Owner is not in default under this Agreement; (iii) the Owner is in good standing with the 
Association; ( iv) the then current price is paid; and (v) if Seller finances the purchase, Owner satisfies Seller's then current credit 
requirements. 

D. QUALIFICATIONS AND CONDITIONS TO PURCHASE ASSOCIATION MEMBERSHIP 

11. Legal Capacity. Owner represents that Owner is a person or entity with the legal capacity to enter into this Agreement. 

12. Non-Investment Purchase. Owner represents that Owner is purchasing an Ownership for the purpose of recreational and social 
use, and not for financial profit. 

E. CONTRACTUALSTANDARDS 

13. Liability Limitations. Owner agrees that Owner and Owner's family or guests assume all risks of loss or damage to persons or 
property in using the Club Accommodations and the Club Properties in which they are located, except that this l,mitat,on of liability 
shall not apply in cases of negligence of the Seller, Manager or Association. Owner also agrees to maintain l1ab1l1ty and property 
damage insurance in connection with any motor vehicle(s) brought to the Club Accommodations, in amounts ·customarily carried on 
such vehicle( s ). 
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14. Owner Default. Owner shall be in default under this Agreement (a "Default") if Owner fails to pay on time, keep any promise, or 
fulfill any agreement or obligation contained herein or in any of the documents or instruments referenced herein. Without limiting the 
scope of the prior sentence, obligations include obtaining the written consent of Seller or any Holder or Co-Holder to transfer any part 
of the Ownership which is subject to outstanding amounts financed and owed to Seller or any Holder or Co-Holder. In the event of a 
default by Owner, Owner shall not be entitled to reserve, use, or occupy any Club Accommodation, or to exercise any other rights, 
benefits, or privileges appurtenant to Owner's Ownership. 

(a) Owner's default in the performance of any of Owner's obligations under this Agreement on or before Closing shall entitle Seller to 
terminate this Agreement immediately and all of Owner's rights, benefits, and privileges hereunder. Upon such termination, Seller 
shall cause Escrow Agent to deliver to Seller, all sums of money previously paid by Owner hereunder as liquidated damages and not 
as a penalty as Seller's exclusive remedy for Owner's default. To the extent Owner has paid any assessments or other amounts to 
the Association prior to Closing, those amounts shall also be forfeited and retained by the Association, 

( b) If Owner fails to timely perform any of Owner's obligations under this Agreement or the Club Instruments after Closing, Owner 
shall be in default and Seller or any Holder or Co-Holder may enforce the Seller Security Interest (as described in Section 15 of this 
Agreement) against Owner's Ownership (and the proceeds thereof) in accordance with this Agreement. Upon the occurrence of any 
such failure, Seller shall give Owner written notice thereof and if Owner has not cured the applicable failure within thirty (30) days 
after Seller gives such notice, Owner shall be in default under this Agreement and Seller or any Holder or Co-Holder may enforce the 
Seller Security Interest in accordance with Section 15 below. 

15. Remedies/Security Interest. To secure compliance with Owner's obligations hereunder, Owner hereby grants to Seller and any 
Holder or Co-Holder a security interest ( "Seller Security Interest") in the Ownership purchased under this Agreement and all 
proceeds therefrom (collectively the "Collateral"). The Seller Security Interest constitutes a lien on the Collateral. The Seller 
Security Interest and lien shall remain in effect as long as there are obligations of Owner in favor of Seller or any Holder or Co-Holder 
to be fulfilled under this Agreement. No waiver by Seller, the Association, or any Holder or Co-Holder of this Agreement of any 
default or breach by Owner shall operate as a waiver of the same or any other default or breach by Owner or any other Party listed as 
Owner in the future. Each Owner signing below hereby appoints each other Owner signing below as his or her agent for dealing with 
Seller and any Holder or Co-Holder of this Agreement for any purpose. Upon the occurrence of a default described in Section 14 
above, Seller or any Holder or Co-Holder of this Agreement may choose, to the extent permitted by law, one or more of the following 
remedies (a) declare the entire unpaid balance of the Purchase Price and Processing Fee immediately due and payable, unless 
prohibited by law; (b) foreclose the lien created by the Seller Security Interest and sell or retain the Ownership in satisfaction of 
Owner's obligations hereunder, or exercise any other right under Article 9 of the applicable Uniform Commercial Code; (c) terminate 
the Ownership and retain all amounts previously paid by Owner as compensation for damages incurred in proceeding pursuant to 
this Agreement (Seller and Owner agree that in such case it would be impractical or extremely difficult to fix the actual damage and 
therefore, the amounts previously paid by Owner are a fair and reasonable estimate of Seller's actual damages for such default}; (d) 
suspend use rights, including, but not limited to, cancelling any existing and future reservations; (e} sue for the unpaid balance due 
hereunder; (f) deny request to transfer Owner's Ownership and Points in the Club Ownership Register; and/or (g} pursue any other 
remedy allowed by law, except Seller cannot terminate this Agreement or foreclose against the Ownership without the consent of the 
Holder or Co-Holder of any right to the unpaid balance due hereunder. 

16. Additional Creditor. The right to receive payment of the Purchase Price and Processing Fee under this Agreement belongs to 
Seller, but could be assigned, collaterally or absolutely, to another creditor (such creditor is referred to herein as a "Holder" or 
"Co-Holder"). This Agreement, together with all security interests, rights of enforcement and payment due hereunder, is freely 
assignable by Seller, its successors and assigns. 

NOTICE: 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH 
THE DEBTOR (OWNER) COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR 
(OWNER) SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR (OWNER) HEREUNDER. 

17. General Provisions. Except as otherwise set forth under Section 46 entitled "Purchaser's Absolute Right to Cancel Contract" 
below, any written notice required or desired to be given hereunder shall be deemed given when personally delivered or after three (3) 
days deposit in the U.S. Mail, first class postage prepaid or one ( 1) day after acceptance by a nationally recognized overnight courier 
service, addressed to the address given herein or such subsequent address as is given by proper notice or when sent by facsimile to 
any facsimile number given by one Party to the other. This Agreement, and any and all other documents executed at the same time 
as this Agreement, constitutes the entire agreement between the Parties hereto. No representation or warranties, oral or written, 
other than the representations set forth in this Agreement and the Offering Plan, any and all other documents executed at the same 
time as this Agreement and the Offering Plan, have been relied upon by the Parties. Except as otherwise provided herein, this 
Agreement shall be binding upon and benefit the heirs, executors, administrators and successors of each of the Parties, If any 
provision of this Agreement shall be found to be invalid, the remaining provisions shall nevertheless remain in full force and effect. 
Unless terminated in accordance with the terms of this Agreement, this Agreement shall survive the issuance of the Ownership and 
the Ownership Certificate and the registration thereof in the Club Ownership Register and shall survive the final payment toward the 
purchase hereunder. 

18. Owner Responsibility. Transfer or abandonment of the Ownership does not relieve Owner of Owner's obligations hereunder 
unless such transfer or abandonment of the Ownership is agreed to by the Association, the Seller and/or any Holder or Co-Holder of 
any right to the unpaid balance due under this Agreement. 
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19. Communications with Owner. Owner hereby expressly consents and agrees that the Association, Seller, and Seller's parent, 
subsidiaries, affiliates, successors, or assigns may use written, electronic or verbal means to contact Owner. This consent includes, 
but is not limited to, contact by manual calling methods, prerecorded or artificial voice messages, text messages, emails and/or 
automatic telephone dialing systems. Additionally, Owner hereby agrees that the Association, Seller, and Seller's parent, subsidiaries, 
affiliates, successors, or assigns may use any email address or any telephone number Owner provides, now or 1n the future, 
including a number for a cellular phone or other wireless device, regardless of whether Owner incurs charges as a result. 

20. Modifications and Changes. Seller reserves the right to make changes in the Club Instruments for the purpose of correcting 
errors in the preparation and filing of all documents relating to the Club where necessary to establish the validity and enforceability of 
the Club Instruments. Seller reserves the right to add additional real property interests to the Club as provided in the Club 
Instruments. Seller further reserves the right to make clerical or typographical corrections in any documents related to this 
Agreement. 

F. ASSESSMENTS -ASSOCIATION'S SECURITY INTEREST 

21. Regular Assessments. The current annual Regular Assessment for Owner's Ownership is $1,157.76 (U.S. Funds), based on 
the formula and rate of annual Regular Assessments currently established by the Association pursuant to the Club Instruments. 
Regular Assessments may be increased annually subject to the Club Instruments. Regular Assessments shall be used for Club 
Costs, including maintenance and operation of Club Accommodations (including for reserves) and operation and management of the 
Club, all as more particularly described in the Club Instruments. 

22. Special Assessments and Taxes. The Association may levy special assessments subject to the Club Instruments. The Owner 
is also responsible for any tax that might be assessed by a civil taxing authority on the purchase of Owner's Ownership or the use of 
any Club Accommodations, 

23. Individual Charges, Owner must pay separately for extra benefits including, but not limited to, if available, food, storage, extra 
maid service, purchase of goods, use of equipment, furnishings or facilities not normally provided as part of the Club Accommodation 
or the Club Property in which it is located, and exchange program services if available. 

24. No Warranties. SELLER MAKES NO EXPRESS OR IMPLIED REPRESENTATION OR WARRANTY CONCERNING THE 
CLUB ACCOMMODATIONS OR CLUB PROPERTIES, INCLUDING ANY WARRANTIES, STATUTORY OR OTHERWISE, OF 
HABITABILITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, EXCEPT AS MAY BE REQUIRED BY LAW 
AS OF THE DATE HEREOF. ACCORDINGLY, ANY REPAIRS TO THE CLUB ACCOMMODATIONS OR CLUB PROPERTIES NOT 
COVERED BY RESERVES MAY RESULT IN A SPECIAL ASSESSMENT. 

25. Damage Charges, Owner must pay, as an Individual Charge, any cost of repair or replacement for any damage caused by 
Owner, Owner's family or guests, or anyone else that Owner allows or permits to occupy a Club Accommodation during Owner's 
reserved use period. 

26. Association's Remedies/Security Interest. To secure compliance with the Club Instruments, Owner hereby grants to the 
Association a Security Interest (the "Association Security Interest") in Owner's Ownership and all proceeds thereof (i.e., the 
Collateral), which Association Security Interest is subject to and subordinate to the Seller Security Interest. The Association Security 
Interest shall remain in effect as long as Owner's Ownership remains in effect. Upon a breach by, or failure of, Owner to perform any 
of Owner's obligations under the Club Instruments, which breach or failure extends beyond any notice, cure and/or grace periods 
specifically provided for in the Club Instruments, the Association may, among other things (the Club Instruments describe all of the 
Association's rights and remedies for an Owner Default thereunder): (a) foreclose the lien provided by the Association Security 
Interest, subject to any Seller Security Interest then in existence, and sell or retain Owner's ownership in satisfaction of owner's 
obligations to the Association or exercise any other right under Article 9 of the applicable Uniform Commercial Code; ( b ), if the Seller 
Security Interest no longer exists, terminate the Ownership; (c) suspend the Owner's rights to use the Points ascribed to Owner's 
Ownership and in certain instances, the Owner's rights to occupy a Club Accommodation for which the Owner had previously 
obtained a reservation; (d) sue the Owner personally for all amounts due to the Association; (e) deny request to transfer Owner's 
Ownership and Points in the Club Ownership Register; and/or (f) pursue any other right or remedy allowed by law, subject, however, 
to the Seller Security Interest (if still in effect) and subject to the terms and provisions of the Club Instruments. 

G. PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS 

27. Purchase Price, Owner agrees to pay Seller the Purchase Price in U.S. Funds (less other Credits/Discounts) together with a 
Closing Fee, a document processing fee ( "Processing Fee") described in Section 29 below and the credit service charge ( "Finance 
Charge") as described in Section 30 Credit Terms. Payments shall be credited first on the interest then due, then on principal. 
Interest will begin to accrue on the day after the Contract Date. This Installment Contract provides for an interest rate of 
FOURTEEN 64/100 (14.64%) per annum. This amount is required to be included in the calculation of the Annual Percentage Rate 
and Finance Charge. 

28. Closing Fee. Owner agrees to pay a $25.00 Closing Fee, which Seller will pay to First American Title Insurance Company. 
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29. Processing Fee. Owner understands and agrees to pay Seller a Processing Fee of $0.00 which is charged to all Owners, 
whether paying in cash or buying on credit to cover various processing services related to the sale, including administration and 
preparation of various documents related to the sale. These services are separate and distinct from the services that Seller performs 
as settlement agent. Together, the Purchase Price, Processing Fee, Closing Fee and Finance Charge constitute the "Total Sale 
Price" 

29. Credit Terms. Disclosures Required By Federal Truth In Lending Act, and State Law. Creditor WYNDHAM VACATION 
RESORTS, INC, 6277 Sea Harbor Dr., Orlando, FL 32821. 

ANNUAL 
PERCENTAGE RATE 

The cost of your credit 
as a yearly rate: 

14.64 

FINANCE CHARGE 

The dollar amount the 
credit will cost you: 

$22,399.11 

Amount Financed 

The amount of credit 
provided to you or on 

your behalf: 

$24,308.49 

Total of Payments 

The amount you will 
have paid after you have 

made all payments as 
scheduled: 

$46,707.60 

Total Sale Price 

The total cost of your 
purchase on credit 

including your down 
payment of: 

$9,797.84 
$56,505.44 

Your payment schedule will be: 

No. of payments: Amount of Each Payment: 

$389.23 

Payments are due monthly, on the same 
date each month 

120 Beoinnino: 10-08-2018 

AP: $34,106.33 

Late Charge: 

Contract No. 000761801620 , TE: $9,797.84 

Security Interest: 

Prepayment: 
Variable Rate: 

Contract Reference: 

1. Gross Purchase Price: 
2, Discount/Other Credits: 

You will be charged a late charge of five percent (5%) of the monthly installment past due or the 
maximum permitted by applicable law (currently $6.00) for each payment that is more than ten (10) 
days late, whichever is the lesser. 
You are giving the Seller and the Association a security interest in the Ownership being purchased 
and all proceeds therefrom. 
If you prepay the balance due, there will be no penalty. 
Did Owner Enroll in the Auto Pay Plan using Owner's checking or savings account ( "APP")? 
__ Yes __x_ No. If "Yes" is checked, the following applies. By enrolling in the APP, Owner's Annual 

Percentage Rate disclosed above reflects a reduction of one-half percent ( 1/2%) (the "Reduction") 
over the Annual Percentage Rate that would otherwise apply. The Annual Percentage Rate disclosed 
above will automatically increase by the amount of the Reduction in the event any one of the following 
occurs: (a) Owner discontinues participation in the APP, (b) Owner's financial institution is unable or 
unwilling to participate, or (c) Seller or any Holder or Co-Holder discontinues Owner's participation for 
reasonable cause. Any increase in the Annual Percentage Rate will take the form of higher payment 
amounts. For example, if your loan were for $10,000.00 at 17.49% for 7 years and the rate increased 
to 17.99%, your regular payment would increase by approximately $5.00. 
Owner should refer to this Agreement for information about nonpayment, default. the right to 
accelerate maturity of Owner's payment obligation, prepayment rebates and penalties, and other 
creditor remedies. 

ITEMIZATION OF AMOUNT FINANCED 

$ 50,945.61 6. Closing Fee (Paid to Escrow Agent): 
$ 16,839.28 7. Total Cash Price 

3. Net Purchase Price (Paid to Seller): $ 34,106.33 8. Payments/Trade In: 

$ 25.00 
$ 34,131.33 
$ 9,797.84 
$ 9,797.84 
$ 24,308.49 

4. Processing Fee (Paid to Seller): $ 0.00 9. Down Payment: 
5. State and Local Taxes: $ 0.00 10. Amount Financed:* 

*If applicable, includes refinancing an existing loan plus any unpaid interest. 

31. Change in Law. If a law, which applies to this Agreement and which sets maximum finance charges, 1s finally interpreted so that 
the interest or other charges collected or to be collected in connection with this Agreement exceed the permitted limits, then (i) any 
interest and/or other charges will automatically be reduced by the amount necessary to reduce the interest rate and/or charges to the 
permitted limit, retroactively effective as of the date of this Agreement, and as though this Agreement originally provided for the 
reduced interest rate, finance and/or other charge, as the case may be; and (ii) any sums already collected from Owner which 
exceeded permitted limits will be refunded to Owner. The Holder or Co-Holder may choose to make this refund by reducing the 
principal Owner owes under this Agreement or by making a direct payment to Owner. If a refund reduces principal, the reduction will 
be treated as a partial prepayment. 
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32. Other Charges. The Association, the Seller and any Holder or Co-Holder each have the right to collect charges per dishonored 
check or other form of payment up to the maximum amount permitted by applicable law. For any late or missed payments, in 
addition to any applicable late charges, and to the extent permitted by law, Owner may also be charged a service or administrative 
fee to compensate for the added expense, administrative burden, and inconvenience caused by the delay in such payment. 
Additionally, to the extent permitted by law, Owner may also be charged any costs and expenses incurred in the attempted collection 
of any delinquent payments, including reasonable collection fees, which may be based on a percentage amount over and above the 
delinquent payments. 

H. DISPUTE RESOLUTION/ARBITRATION 

PLEASE READ THIS PROVISION OF THE AGREEMENT CAREFULLY. IT PROVIDES THAT CERTAIN DISPUTES 
MUST BE RESOLVED BY BINDING ARBITRATION. IN ARBITRATION YOU GIVE UP THE RIGHT TO GO TO 
COURT, INCLUDING THE RIGHT TO A JURY AND THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR 
SIMILAR PROCEEDING. IN ARBITRATION, A DISPUTE IS RESOLVED BY AN ARBITRATOR INSTEAD OF A 
JUDGE OR JURY. ARBITRATION PROCEDURES ARE SIMPLER AND MORE LIMITED THAN COURT 
PROCEDURES, AND ARE SUBJECT TO VERY LIMITED REVIEW. 

32. DISPUTE RESOLUTION/ARBITRATION. Any Disputes between the Parties shall be resolved as follows: 

(a) Definition of Disputes. The Parties agree that any dispute, claim, suit, demand or controversy arising out of or relating to 
this Agreement (any "Dispute") shall be determined exclusively and finally by individual arbitration, except as specified below. 
"Dispute" includes, without limitation, any claim regarding any breach, termination, enforcement, interpretation or validity of this 
Agreement, any claim arising out of or related to the marketing, purchase, and/or use of Owner's Ownership, Owner's use of Seller's 
properties, and/or Owner's participation in any activities/events sponsored, organized, or made available by Seller or its affiliates. 

(b) Neutral Arbitrator/No Jury. Any Dispute will be submitted to a neutral arbitrator, for a final and binding determination, 
known as an award. The arbitrator is an independent decision maker, appointed by the AAA, who reviews and weighs evidence 
provided by both Parties, and issues an award enforceable in court. Decisions by an arbitrator are subject to very limited review by a 
court. Except as expressly provided below in this Dispute Resolution/Arbitration clause, the parties waive and relinquish any and all 
rights to have a court or a jury resolve any Dispute. The Parties expressly waive any right to a jury trial. 

(c) Individual Basis/No Class Actions. The Parties expressly intend that any Disputes will be arbitrated on an individual basis. 
There will be no right or authority for any Dispute to be arbitrated or litigated in any way on a class, mass, or other collective basis, 
and the Parties waive any right to bring or join any representative or other claim brought on behalf of the general public, other 
purchasers, or other persons similarly situated. 

(d) Certain Carve-Outs. Despite this arbitration provision, the Parties reserve certain rights to proceed in couri without waiving 
their right to arbitrate under this Dispute Resolution/Arbitration provision: ( 1) Seller reserves the right to seek emergency injunctive 
relief from a court to address any circumstances or behavior, by Owner or any person who obtained or is using Owner's rights and 
privileges, that Seller believes may present a risk or threat to the safety, security or reputation of any resort, guests, reservation 
system, data system, or other feature or location connected with Seller: (2) Owner reserves the right to file a Dispute in small claims 
court in Florida, as long as the matter remains in small claims court and proceeds only on an individual basis: and (3) No provision of 
this Dispute Resolution/Arbitration provision shall limit the right of any party to seek and use any available remedies, judicial or 
otherwise, for the purpose of foreclosing upon or accelerating any debt secured by any property that is involved in any Dispute or 
subject to any Note, Promissory Notes, Mortgage Deed or Mortgage (the "Loan Documents") executed by the Parties. Any such 
acceleration or foreclosure process shall be governed by the terms of the Loan Documents and applicable foreclosure law and 
procedures, may occur outside the arbitration process if either of the Parties so elects, and shall not be deemed a waiver of the right 
to arbitrate any other issue involved in a Dispute. 

(e) Applicable Rules/Location. This arbitration agreement is governed by the Federal Arbitration Act (9 U.S.C. § 1 et seq.). The 
arbitration shall be administered by the American Arbitration Association ("AAA") under its Consumer Arbitration Rules, available 
online at www.adr.org or by calling the AAA at 1-800-778-7879 (the "AAA Rules"), except that the parties expressly agree that the 
AAA Supplementary Class Rules shall not apply, given the express class waiver above, and further agree that Rules 14(a) and 53 of 
the Consumer Arbitration Rules shall not authorize any arbitrator or court to find that any class, mass, collective or representative 
claim may be arbitrated. The arbitration shall be held in the County of Orange, State of Florida, unless the Parties agree to 
another location in writing, or the arbitrator decides to hold a telephonic hearing, to reach a decision based solely on the 
parties' submission of documents, or to designate another location reasonably convenient for the Parties. In the event of 
any conflict between the AAA Rules and this Agreement, the provisions of this Agreement shall be controlling. 

(f) Stay of Proceedings. In the event that a Dispute involves both issues that are subject to arbitration and issues that are not 
subject to arbitration, the Parties unequivocally agree that any legal proceeding regarding the issues not subject to arbitration shall be 
stayed pending resolution of the issues subject to arbitration, except for any proceedings described in Paragraph 33(d) above, which 
actions shall proceed without a stay. 

(g) Final and Binding. The arbitration award shall be final and binding on the Parties. Judgment on the arbitrator's award may 
be entered in any state or federal court of competent jurisdiction. 
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(h) Payment of Fees. The payment of all fees for registration, filing and administration of the arbitration, and the payment of 
arbitrator fees, shall be governed by the AAA Rules and applicable law, unless otherwise stated in this Agreement. The parties shall 
bear their own legal fees and legal expenses for any arbitration proceeding. · 

(i) Notice and Good Faith Negotiation. Any Party intending to file an arbitration demand against the other Party must notify 
the other Party at least 30 days before filing. The Parties agree to attempt to negotiate a mutually agreeable resolution to resolve any 
such dispute or claim during this period. If a Party filing an arbitration demand fails to provide that notice, the other Party is entitled 
to seek a stay of the arbitration proceeding from the AAA for 30 days and to participate in settlement negotiations during that period 
in good faith. 

34. Complete Waiver of Jury Trial. TO THE EXTENT A CLAIM BY ONE OF THE PARTIES AGAINST THE OTHER PARTY IS 
NOT SUBJECT TO THE ARBITRATION PROVISION IN PARAGRAPH 33 OR TO THE EXTENT AN OTHERWISE ARBITRABLE 
DISPUTE IS LITIGATED IN COURT, THE PARTIES HEREBY UNCONDITIONALLY WAIVE ANY RIGHT TO A JURY TRIAL OF ANY 
AND ALL SUCH CLAIMS, DISPUTES, OR CAUSES OF ACTION, WHETHER NOW EXISTING OR HEREAFTER ARISING, OF ANY 
KIND. EACH OF THE PARTIES HEREBY AGREES THAT THE PARTIES MAY FILE A COPY OF THIS AGREEMENT WITH ANY 
COURT AS WRITTEN EVIDENCE OF THE WAIVER OF ANY RIGHT TO TRIAL BY JURY. 

35. Complete Waiver of Class Action. TO THE EXTENT A CLAIM OR DISPUTE IS NOT SUBJECT TO THE ARBITRATION 
PROVISION IN PARAGRAPH 33 OR TO THE EXTENT AN OTHERWISE ARBITRABLE DISPUTE IS LITIGATED IN COURT, THE 
PARTIES AGREE TO WAIVE ANY RIGHT TO PARTICIPATE IN A CLASS, MASS, OR OTHER COLLECTIVE ACTION, AND THE 
PARTIES WAIVE ANY RIGHT TO BRING, JOIN, OR PARTICIPATE IN ANY REPRESENTATIVE OR OTHER CLAIM BROUGHT ON 
BEHALF OF THE GENERAL PUBLIC, OTHER PURCHASERS, OR OTHER PERSONS SIMILARLY SITUATED. 

36. Governing Law. The Parties agree that this Agreement evidences a transaction involving interstate commerce so as to ensure 
the applicability of the Federal Arbitration Act ("FAA"). In the event of a conflict between applicable state law and the FAA, the FAA 
shall govern. If any portion of this Agreement is deemed invalid or unenforceable, the remainder of the Agreement shall remain in 
force. 

37. Limitation of Liability. OWNER EXPRESSLY AGREES THAT IN NO EVENT SHALL SELLER, ITS PARENT, SUBSIDIARIES, 
AFFILIATES, SUCCESSORS, OR ASSIGNS BE LIABLE TO OWNER FOR CONSEQUENTIAL, INDIRECT, INCIDENTAL, SPECIAL, 
EXEMPLARY, PUNITIVE, OR ENHANCED DAMAGES ARISING OUT OF, RELATING TO, ANO/OR IN CONNECTION WITH THE 
MARKETING PROCESS, SALES PROCESS, PURCHASE OF THE OWNERSHIP, USE OF THE OWNERSHIP, AND/OR ANY 
BREACH OF THIS AGREEMENT. SELLER'S MAXIMUM LIABILITY TO OWNER ARISING OUT OF OR RELATED TO THIS 
AGREEMENT, WHETHER ARISING OUT OF OR RELATED TO BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE), 
OR OTHERWISE, SHALL BE THE TOTAL AMOUNT PAID TO SELLER UNDER THIS AGREEMENT. OWNER EXPRESSLY 
WAIVES ANY RIGHT TO SEEK RELIEF IN EXCESS OF THE LIMITATION OF LIABILITY SPECIFIED IN THIS PARAGRAPH. 

I have read and agree to the Dispute Resolution/Arbitration Clause: 

INITIALS: Owner(sy~ , /4,?.....,___, , ---

[REMAINING PAGE INTENTIONALLY LEFT BLANK] 
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Contract Number 00224-1816842 

I. MISCELLANEOUS PROVISIONS 

38. Effectiveness of Agreement/Closing. This Agreement will become effective upon execution by all Parties and shall be deemed 
to have closed (the "Closing") when all of the following conditions have occurred unless waived by Seller (a) any applicable 
rescission period has expired; (b) the Owner has paid to Seller a down payment equal to not less than ten percent ( 10%) of the sum 
of the Purchase Price and the Processing Fee in immediately available funds; and (c) Seller has sufficient Points to deliver to 
Owner.In no event will the Closing occur later than the first anniversary of the Contract Date and if Closing has not occurred on or 
prior to the date of the first anniversary of the Contract Date, this Agreement shall be deemed automatically terminated and of no 
further force and effect. In the event this Agreement is automatically terminated in accordance with the provisions of the immediately 
preceding sentence and the Closing does not occur through no fault of Owner then within fifteen (15) days after the first anniversary 
of the Contract Date, Owner may request Seller to refund to Owner all funds paid by Owner under this Agreement. 

39. Termination of Agreement with Blocked Persons. Under United States Presidential Executive Order 13224 (the "Executive 
Order"), Seller is required to ensure that it does not transact business with persons or entities determined to have committed, or pose 
a risk of committing or supporting, terrorist acts and those identified on the list of Specially Designated Nationals and Blocked 
Persons (the "List"), generated by the Office of Foreign Assets Control of the U.S. Department of the Treasury. The names or 
aliases of these persons or entities ( "Blocked Persons") are updated from time to time. In the event Seller learns that Owner's 
name appears on the List, Seller reserves the right to delay the Closing pending Seller's investigation into the matter. If Seller is 
advised and/or determines that Owner is a Blocked Person, Seller reserves the right to terminate this Agreement and/or to take all 
other actions necessary to comply with the requirements of the Executive Order. The provisions of this Section will survive Closing 
and/or termination of this Agreement. 

40. Purchase Money Protection. All payments made by the Owner shall be protected by a surety bond held by First American Title 
Insurance Company, 400 International Parkway, Suite 380, Lake Mary, Florida 32746 ("Escrow Agent"), from the date of sale until 
Closing has occurred. 

41. Vacation Interest Policy. Owner will be provided a vacation interest insurance policy covering the Ownership at no additional 
charge. 

42. Definition of Terms. All capitalized terms not otherwise defined within this Agreement shall have the meaning given to them in 
the Club Instruments. 

43. Electronic Signatures. Owner(s) agrees that if this Agreement is signed electronically by the Owner(s), It is a transferable 
record 

44. Refund. If Owner has used or occupied the Club Accommodations using Points purchased pursuant to this 
Agreement, Wyndham Vacation Resorts, Inc. may subtract from Owner's refund a reasonable charge to cover 
the length of stay plus the cost of damages to the property directly attributable to Owner or any member of 
Owner's party. The charge shall be deemed reasonable if it does not exceed the amount of the maintenance fees 
attributable to the points used to cover the length of stay. 

45. Receipt for Documents. Owner acknowledges that the Owner has received a completed copy of this 
Agreement, required disclosure documents, including without limitation, the Public Offering Statement, Articles 
of Incorporation and By-laws of the Association, the Declaration for the ClubWyndham Access Vacation 
Ownership Plan and the Regulations for the Club, and that the Owner has been given a satisfactory opportunity 
to read this Agreement. 

Notice to Buyer (Owner):1. Do not sign this Agreement before you read it or if it contains any blank spaces. 
2. You are entitled to an exact copy of the Agreement you sign. 
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Contract Number: 00224-1816842 

46. PURCHA?ER'S ABSOLUTE RIGHT TO CANCEL CONTRACT. A purchaser may cancel this contract for five 
(5) days after the execution of the contract by hand delivering or by mailing notice to Wyndham Vacation 
Resorts, Inc., Attention: Account Servicing Operations - Rescission Department at P.O. Box 94443, Las Vegas, 
Nevada 89193 or 10750 West Charleston Boulevard, Suite 130, Las Vegas, Nevada 89135. Execution of the 
Contract shall mean that date the Contract was signed by the BUYER and the authorized representative of 
SELLER. 

Cancellation is without penalty and upon receipt of the notice all payments made prior to cancellation must be 
refunded immediately. 

Q_~_;_~_-___,\~~____;_:__~_-\\Nl.__.."---=-------L..!A-=-U G~2--'---'4_2 018 _x _______ A_U_G _2_4_2018 
Owner: Robin Janet Ware Date Signed Owner: Ray Allen Mull Date Signed 

X ~~-~~ X 
Owne~ "------=-- Date Signed Owner 

Joint and several if more th·an one Owner 

WYNDHAM VACATION RESORTS, INC. and 
PTVO Owners Association, Inc. 

403 5th St 
Street Address 

Sunset Beach 
City 

Date Signed 

NC 28468 
State Zip 

Phone ( area code )_(,_3_04_,)'-3-'0_8_-7_8_2_4 ________ _ 

Authorized Agent 
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Contract Number: 00224-1816842 

SUPPLEMENT TO THE CLUBWYNDHAM®ACCESS VACATION 
OWNERSHIP PLAN DISCLOSURES AND RETAIL INSTALLMENT 

CONTRACT PURCHASE AND SECURITY AGREEMENT 

Purchaser(s) acknowledges that effective August 15, 2018, the closing fee will be $25.00 and the 
Vacation Interest Policy will no longer be provided. 

The foregoing acknowledgements and agreements shall be deemed to be incorporated into and 
made a part of each of the Purchase Documents. 

Robin Janet Ware Ray Allen Mull 
Purchaser's Printed Name Purchaser's Printed Name 

Signature 

AUG 2 4 2018 AUG 2 4 2018 
Date Date 

Purchaser's Printed Name Purchaser's Printed Name 

Signature Signature 

Date Date 

Form3144l7-18 
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Contract Number: 00224-1816842 

SUPPLEMENT TO THE CLUBWYNDHAM® ACCESS VACATION 
OWNERSHIP PLAN DISCLOSURES AND RETAIL INSTALLMENT 

CONTRACT PURCHASE AND SECURITY AGREEMENT 

Purchaser(s) acknowledges that effective August 15, 2018, the closing fee will be $25.00 and the 
Vacation Interest Policy will no longer be provided. 

The foregoing acknowledgements and agreements shall be deemed to be incorporated into and 
made a part of each of the Purchase Documents. 

Robin Janet Ware 
Purchaser's Printed Name 

Signature 

AUG 2 4 2018 
Date 

Purchaser's Printed Name 

Signature 

Date 

Ray Allen Mull 
Purchaser's Printed Name 

J ~7q. /:'-<.L--c:.___----. 

Sign.ature -z::::;; 

AUG 2 4 2018 
Date 

Purchaser's Printed Name 

Signature 

Date 

Form3144/7-18 



Addendum to 

CREDIT SALE CONTRACT 

SECURITY AGREEMENT 

Contract No. 00224-1816842 

This addendum is attached to the Credit Sale Contract Purchase and Security Agreement dated 
08-24-2018 and made a part thereof (together, the "Agreement''). 

Seller and Owner acknowledge and agree that the Escrow Agent, as referenced in the Credit Sale 
Contract Purchase and Security Agreement shall be: 

First American Vacation Ownership Title and Escrow Services, Inc. 
1099 Alakea Street, Suite 2430 
Honolulu, Hawaii 96813 

Owner_ Robin Janet Ware 

Owner 

Owner 

WYNDHAM VACATION RESORTS, INC., a Delaware corporation 

No 3103/Rev 1-18 



WYNDHAM 

Acknowledgement Receipt 
for Disclosure Documents 

Contract No. 00224-1816842 

Owner(s) hereby acknowledges that Owner has received copies of the documents and disclosures listed below. 

• Home Loan Toolkit Brochure 

• Governing Documents for CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

• Trust Agreement and Accompanying Documents 

• CLUB WYNDHAM Plus Program Summary 

, WYNDHAM CLUB PASS, LLC - Disclosure Summary for Wyndham Club Pass Program 

• CLUB WYNDHAM Plus Program - Points Chart for Club Brazil 

• CLUB WYNDHAM Plus Member's Directory 

• Ownership Certificate 

• Acknowledgment and Disclosure Statement for CLUB WYNDHAM Plus/Wyndham Rewards Program 

• Wyndham Vacation Ownership - Financial Privacy Policy 

, Servicing Disclosure Statement 

, 30 Day Interest Free Certificate 

Owner Robin 

Owner Ray 7i 

Owner 

Owner 

CWA 

AUG 2 4 2018 
Date 

AUG 2 4 2018 
Date 

Date 

Date 
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Contract Number 00224-1816842 

Servicing Disclosure Statement 

Lender: Wyndham Vacation Resorts, Inc. 

Address: 6277 Sea Harbor Dr., Orlando, FL 32821 

Date: 08-24-2018 

SERVICING DISCLOSURE STATEMENT NOTICE TO FIRST LIEN MORTGAGE 

LOAN APPLICANTS: THE RIGHT TO COLLECT YOUR MORTGAGE LOAN 

PAYMENTS MAY BE TRANSFERRED 

You are applying for a mortgage loan covered by the Real Estate Settlement 

Procedures Act ( "RESPA ") (12 U.S.C. 2601 et seq.). RESP A gives you certain rights 

under Federal law. This statement describes whether the servicing for this loan may be 

transferred to a different loan servicer. "Servicing" refers to collecting your principal, 

interest, and escrow payments, if any, as well as sending any monthly or annual 

statements, tracking account balances, and handling other aspects of your loan. You 

will be given advance notice before a transfer occurs. 

Servicing Transfer Information [Check the applicable provision] 

IBl We may assign, sell, or transfer the servicing of your loan while the loan 1s 

outstanding. 

D We do not service mortgage loans of the type for which you applied. We intend to 

assign, sell, or transfer the servicing of your mortgage loan before the first payment 

is due. 

D The loan for which you have applied will be serviced at this financial institution and 

we do not intend to sell, transfer, or assign the servicing of the loan. 
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WYNDHAM 
Contract No. 00224-1816842 

30 DAYS INTEREST FREE CERTIFICATE 

Date: 08-24-2018 

Buyer(s): ROBIN JANET WARE and RAY ALLEN MULL 

This certificate gives you the option of paying no interest if you pay the total pay off amount of $24,308.49 within 30 days 

of the date listed above. 

Please make your personal check payable to "WYNDHAM VACATION RESORTS, INC." and mail it along with a copy of 

this form to Wyndham Consumer Finance at P.O. Box 98940, Las Vegas, Nevada 89193-8940. In order to honor this 

certificate, payment needs to be received within 30 days from the date above. Please direct all questions to the 

Financial Services department at: (888) 739-4016 (English/Spanish), (800) 308-8072 (Portuguese) or (866) 331-1209 

(Japanese). 

Credit Card or Other: Call Toll Free: 1-888-739-4016 (English/Spanish) 

1-800-308-8072 (Portuguese) 

1-866-331-1209 (Japanese) 

8:00am to 8:00pm Eastern Monday-Friday 

9:00am to 6:00pm Eastern Saturday-Sunday 

No 179/Rev 3-1 G 



Ownership Certificate 

CLUB WYNDHAM®Access Vacation Ownership Plan 

This certificate is issued by the PVTO Owners Association, Inc. and signifies the below owner(s) 
as a member(s) of the association with the right to participate in the CLUB WYNDHAM Access 
Vacation Ownership Plan. 

Owner(s): Robin Janet Ware and Ray Allen Mull Tenants In Common 

Issued this Day of ____ A_u~g_u_st_2_4_t_h~, 2_0_1_8 __________________ _ 

*Contract Number: 00224-1816842 ----------------------------

Annual Or Biennial: Annual ----------------------------

Number of Points 201 000 ___ .=..c......c..L.C...-"--"-----------------------

*This certificate supersedes any previously issued certificates for the above contract number. 

No. 2064/Rev 7- i 8 



Wynllliam Vacation Resorts, l11c. 
Deedback Control Sheet 

Contract Number: 002241816842 

User: Misrak Lavalais 

User ID: MLAVALAIS 

Selling Site: VWNDHAM WASHINGTON DC 

Date: 08/24/2018 
Inventory Location: CLUB WYNDHAM ACCESS 

Please note this Deedback Control Sheet along with the Deedback and/or Termination of 

Contract must be returned to: Title Services Inventory Recovery, c/o Wyndham Vacation 

Resorts, Inc., 6277 Sea Harbor Drive, Orlando, FL 32821 

CONTRACT PRIMARY PO MEMBER DEEDBACK STATUS 
TRADED OWNER NUMBER /TOC 
000761801620 ROBIN JANET 00203336925 DEEDBACK DeedbackrrOC(s) Successfully Generated. 

WARE 



Contract# 000761801620 
ROBIN JANET WARE 

NOTIFICATION TO SALES PERSONNEL: 

No deedback is required for ClubWyndham Access product. Please 
disregard any reference to this CW A account on the deed back 
control sheet. 

Title Services Department 



.-------------------------------------------- - -

WYNDHAM VACATION RESORTS, INC. 

Your Credit Report and the Price You Pay for Credit 

_ What is a creaJt ~E!port? 

: Ho'w did we use",y_ot'ir 6t_edit 
' •. • .,c ... ·-··? ., .. . , . , , . 
. report. 

What lf there.are mis.takes 
inyour credit report? 

A credit report is a record of your credit history. It includes information 
about whether you pay your bills on time and how much you owe to 
creditors. 

We used information from your credit report to set the terms of the credit 
we are offering you, such as the Annual Percentage Rate and down 
payment. 

The terms offered to you may be less favorable than the terms offered to 
., · consumers who have better credit histories. 

You have a right to dispute any inaccurate information in your credit 
report. 

If you find mistakes on your credit report, contact Equifax which is the 
consumer reporting agency from which we obtained your credit report 

It is a good idea to check your credit report to make sure the information it 
contains is accurate. 

Under federal law, you have the right to obtain a copy of your credit report 
without charge for 60 days after you receive this notice. To obtain your free 
report, contact Equifax 

How can you obtain_a copy of 
your credit report? By telephone Call toll-free 800-685-1111 

How can you get niore · 
information about credit 
reports? 

.. 
: 

By mail: Mail your written request to P.O. Box 740241, Atlanta, GA 
30374 

On the web: Visit www.Equifax.com 

For more information about credit reports and your rights under federal 
law, visit the Federal Reserve Board's web site at www.federalreserve.gov, 
or the Federal Trade Commission's web site at www.ftc.gov. 
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Your Credit Score and Understanding Your Credit Score 

.Your cre_dit Sfore;-

781 

Source: Equifax 
Date: 08-24-2018 

Your credit score is a number that reflects the information in your credit 
report. We used your credit score to set the terms of credit we are offering 
you. 

Your credit score can change, depending on how your credit history 
., h 

, . •. ~ _ ):y./ . . :- · ~- ';: ,,a:,--:_, _: :- ·: :0'·' C anges. 
; .-~.. --::.: .. ,.;_ ~;,-r;:: i~1 ... ~-

., ·j, _ : •i. ",;;· .• : :_ :·; · 

"Thg'r,fn"g~;of 'scores 

key; ta0t'ors .that~a~v~ r~ely 
af'fecte'.ctyo:ur cr.edi(sc.or.e . 

Scores range from a low of 300 to a high of 850. 

1. NUMBER OF ACCOUNTS WITH DELINQUENCY 

i'.fo'vi~an\fou.'get'-'iil~re . 
- If you have any questions regarding your credit score, you should contact 

Equifax at: 
· _:inform·atsbn a~out. your,ctedi( ;_ ·-,s~brfr · -,·:: ·· .. · · · Address: P.O. Box 740241, Atlanta, GA 30374 

Toll-free TeleP.hone number: 800-685-1111 

. :, 
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Office of the Attorney 
CS\T\mesha.~ 

General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Baird, Scott R. 
Last Name, First Name, Middle Initial 

8117 Steilacoom Crest Lane SW 
Mailing Address 

Lakewood, Pierce County 
City, County 

WA, 98498 
State, Zip Code 

(925) 967-8369 
Home & Business Phone, Including Area Code 

scott.baird123@aol.com 
Email Address 

Are you over the age of 60? _Yes ]lNo I 

Complaint is Against: 

Wyndham Destinations (Canterbury Resort) 
Name I Firm / Company 

6277 Sea Harbor Drive. 
Mailing Address 

Orlando, Orange County 
City, County 

FL, 32821 
State, Zip Code 

(866) 434-9046 
Business Phone, Including Area Code 

karen. clifton@wyn.com 
Business Email or Web Address 

MILITARY STATUS IXI Active IXI Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product I Service involved: Timeshare Ownership Amount Paid: s209, 163.35payment Method: Several I FinancE 

Transaction date: 04/03/19 Did you sign a contract, estimate, invoices or other supporting documents? X Yes No 
Have you retained an attorney? _Yes ~ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

NIA 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



~------------- -------

Please explain your complaint. Attach additional sheets, if necessary. 

Our dealings with Wyndham have been consistently disappointing. We have been taken advantage of, 

lied to, pressured, manipulated, and played for fools. What started as a pre-pay for a lavish vacation 

program has morphed into veiled attempts to have us become a business selling our own overpriced 

reservations in Wyndham properties. We want to sever our contract with Wyndham. My wife and I both 

feel that we have been taken advantage of immensely. I am a US Army Lieutenant Colonel and this is one 

of the most appalling companies I have ever had to deal with. Is this how Wyndham treats their service 

members? By coercing us into purchasing a pipe dream that never really had any value. 

I have included the letter that we sent the Wyndham Owner Care rep Karen Clifton along with additional 

documents. We are asking for someone to hold Wyndham accountable for how they are treating the public 

and the US military personnel. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature:_~j~-~---{j-~_, __________ Date: L.) ;f.l-rJ '2. 6 -Z.0 



Scott & Maria Baird 
Wyndham Vacation Resorts 
Member# 00201-492085 
Contract # 00165-1900205 
Case #139127819 
Attention: Karen 

This letter is in response to my conversation with Karen from Wyndham Owner care. It 
chronicles my experience with Wyndham over the years. While all my purchases have had 
discrepancies and were riddled with false promises and outright lies, the last two purchases were 
the most egregious. We were blatantly lied to and told the Wyndham P,rogram could be a 
business that could pay for itself and make money. We made decisions based on these lies that 
have had lasting repercussions on my family's financial future and my children's educational 
opportunities. I want Wyndham to address these purchases and stop the misrepresentation. I 
would also like to sever my relationship with Wyndham. 

My wife and I were exposed to the Club Wyndham Timeshare program in approximately 2006. 
From our very first encounter, they have over promised and under delivered at every juncture. 
They use a heavy-handed sales pitch that promises an easy to use system that provides a lifestyle 
of affordable luxury vacations but in reality, it never measures up to their over the top promises. 

In approximately the spring of 2006 while on a business trip to San Diego, my wife and I were 
lured into a sales presentation by a Club Wyndham Salesman in the Gaslight district. It was our 
very first exposure to Club Wyndham and the timeshare industry. If I recall correctly, we were 
promised a $50 credit card for listening to the sales presentation. During the presentation, the 
salesman described a lavish resort in Oceanside that was not quite fully constructed. He showed 
us pictures and described it as a very desirable location. He quickly walked us through how the 
points system worked and how we could use points to visit the many resorts in the Club 
Wyndham portfolio and described how we had full access to the RCI program as well. He told 
us about how easily we could use points to cover other parts of our travel such as airfares, car 
rentals, and amusement park entry fees. This was all new to us and we were completely taken in 
by the prospect of participating in a program that put us in lavish accommodations that we would 
actually own. We took the bait, hook, line, and sinker and purchased 154,000 points in the 
Oceanside property. I believe they set up a PayPal account for us to satisfy the substantial down 
payment they required. It was not an easy bill for us to cover. We were a young family with four 
children making it on a US Army CaRtain's salary and my wife's meager federal employee 
salary. However, we were excited about this new program and lifestyle we had entered into. The 
books and brochures they gave us described a user-friendly system with operators readily 
available and eager to help us schedule our dream vacations. It didn't take long for that 
excitement to wear off. I recall feeling a bit disillusioned after my first call to them to schedule a 
vacation to Anaheim to take the family to Disneyland. I quickly realized we didn't have enough 
points to actually get a full week there and that all of the times that we wanted to travel were not 
available. This was my first disappointment in the Wyndham lifestyle, but it certainly wasn't my 
last. 

Our next vacation was to Bonnet Creek in Orlando, Florida in the 2008-time frame. I don't 
recall the exact date or specific year. I do remember that we had to use two years points to get a 



week in Bonnet Creek. During the check-in process, we were immediately scheduled for a 
Rrogram URdate. This short one-hour classroom update was described as a training session to 
show us new programs within Wyndham and how to properly use them. It ended up being a bait 
and switch scenario where we were actually presented a heavy-handed sales Qitch. We were 
offered an opportunity to purchase points at the "exclusive" Bonnet Creek resort. We were told 
that there was very limited inventory at Bonnet Creek. It was described as a rare opportunity that 
wouldn't come around often. We were advised that these points would not be available very 
long and we needed to complete the purchase that day. We ended up purchasing 154,000 points, 
putting a substantial amount of money on a Pay Pal down payment and spending a half a day 
completing paperwork. Our children were disappointed that we wasted almost an entire day of 
valuable vacation time making the purchase and not having fun at Disneyworld. 
If I recall correctly between 2008 and 2012, we only used the timeshare one time. We took the 
family back to Bonnet Creek. I don't think we bought anything during this visit. We must have 
ducked out of the update. During this timeframe, we were extremely busy. My wife attended the 
Sergeants Major Academy and I deQIOY.ed to Afghanistan and went to Command General Staff 
Colleg~. Each of these were one year away from the family. My wife was very busy caring for 
our kids while balancing her civilian job and as a Sergeant Major in the Army Reserve. If I 
recall during this time frame, we used our points to cover maintenance fees. 
In June 2013, our professional lives calmed down enough to take a family vacation. We went 
back to our favorite resort, Bonnet Creek in Florida. During our check-in to the resort, we were 
immediately scheduled for a P!:Qgram update. You would have thought I may be on to them by 
now but no we took the bait. The update was again just an opportunity to get us face-to-face 
with one of their polished sales reps. Our sales person, Ms. Sheila Kress, was very nice. She 
immediately told us were in the wrong program and were missing out by not being in Club 
Wyndham Access. She pointed out the benefits of not having just one home resort and that by 
being in Club Wyndham Access we could make multiple resorts our home resort. Additionally, 
she stated that will help stabilize our maintenance fees. She convinced us to tum in our two 
previous purchases that were almost completely paid off and purchase 462,000 points of Club 
Wyndham Access. This time we put lli,000 down on a new Bill Me Later account (Pay Pal). 
We opened a new Wyndham Rewards Credit Card where we put lli,749 dollars on it for more 
down payment. Of the total purchase price of $75,989, we put down $26,749. That is a 35% 
down payment. Even though they gave us six months interest free on both those accounts, 
attempting to pay off that large down payment without paying the astronomical interest rates that 
both accounts have after the six-month introductory program was very difficult. We could not 
afford to use the ROints we just Rurchased, every spare dollar we had was poured into quickly 
paying off the $26K+ down payment. In the end, I had to open other credit cards and use their 
balance transfer programs to avoid paying large amounts of interest on the down payment. I 
don't understand why they insisted on such a large down payment. It put a huge financial drain 
on mY. family and dramatically affected our gualitY. of life. 
2014 was a very busy time for our family. We couldn't make a large family vacation work, so 
we used one of the local resorts. We visited Angels Camp, California. It was nice but again 
during check-in we were accosted to participate in a member update. This time however we 
were strong in our resolve and were able to say no to the sales pitch. I remember walking out to 
the room feeling relieved and somewhat proud of myself for saying no. In hind sight I think it 
was because of the location they were trying to sell us that allowed me to say no. Little did I 
know but my refusal to Qurchase would be used in a maniQulative sales Ritch the next time I 
visited a Wyndham resort. 



During Spring Break 2015, we visited the Reunion Resort in Florida. We have always enjoyed 
our time in Orlando and were looking forward to visiting a new resort. During check-in, we 
were once again scheduled for our "almost mandatory" member update. Our saleswoman, Ms. 
Carmen Swanson, was very nice and a very compelling saleswoman. She reviewed our current 
portfolio and remarked that it was good that we were already in Club Wyndham Access. If I 
recall, her angle was that they were offering CWA at a discounted rate and that we were there at a 
perfect time to take advantage of points at a discounted rate. She lauded the program and how it 
gave us early access to many more resorts. She was a good saleswoman and quickly had us 
purchasing 238,000 points. It may have been this visit where they started using terms like VIP or 
Platinum Status at us to help convince us to purchase. I am positive though during this trip they 
used a new sales technique. When they brought us the discounted points offer, they discovered 
that we had turned down a purchase at our last update (at Angels Camp, CA). They made a big 
deal that we may not be eligible for the discounted offer and that it had to be approved by a 
manager. They typed a letter for us requesting an exception to policy and faxed it off to some 
manager for approval. Of course, our request was approved, and the sale closed. I am convinced 
it was just a stunt used to·maniRulate us to Rurchase the ROints. We argued that with our limited 
available time to travel that we did not need more points, but Carmen continued to press this this 
was a great opportunity that would never be available again. At the end of the day, we bought 
238,000 points for $40,800. We made a down payment of $14,402.15 on a PayPal account. We 
now owned 700,000 points of CWA on two separate contracts. 

In the summer of 2015, the Army transferred my family and I to Oahu, Hawaii. It was a 
wonderful experience and a lovely place to live but it limited our travel options. It was too 
expensive to travel off the island, so we traveled to the Wyndham properties within Hawaii. Our 
first venture out in July 2016, we went to the island of Kauai. There we stayed on a beautiful 
property in Princeville. During our program update our salesperson, John Deffner, thought we 
were too heavily into the CWA program. He lauded the benefits of owning in Hawaii. He said 
the Bali Hai Resort that he had points available in was a great property. He explained that 
because of the cool island breezes Bali Hai did not have air conditioning. He stated that air 
conditioning (AC) was one of the biggest expenses at a resort. He said because of Bali Hai 's 
lack of AC they had significantly lower maintenance fees than other Hawaii properties. He did 
not provide any proof or comparisons, but he was very convincing in this claim. Despite our 
arguments that we had enough points already, he used a lower maintenance fee angle and 
introduced to the Premier Access prog_@Q}. This is the first time a salesman indicated that we 
could independently sell our vacation time on our own. He explained that the Premier Access 
program would allow us to maximize our points giving us more weeks/points to rent out on our 
own. During this visit, we turned in our 700,000 points of CWA and purchased 700,000 points at 
Bali Hai in Kauai. Because they will not let you just do a one for one exchange, we also 
purchased 140,000 points of CWA. For this purchase we putfil,657.12 down. l!Q,000 was on 
a Wyndham credit card and we wrote a personal check for $J,657 .12. 
Because of our limited travel opportunities being isolated in Hawaii, we used points to purchase 
a plane ticket for our daughter to come visit us for Christmas 2016. I remember how shocked I 
was. We had to use an exorbitant amount of ROints to RUrchase the ticket. It was just another 
misleading promise from Wyndham. The)'. claim you can use your points for rental cars and 
r.Iane tickets,_,Y.ou can but at great exRense. 
In June of 20 I 7, we visited the Big Island of Hawaii. I don't remember anything special about 



our program update. I know we purchased 84,000 points of CWA. I think the salesman 
highlighted a step towards VIP. He probably offered the usual pitch that we wouldn't be offered 
the same deals again and we would have missed an opportunity that won't be offered again. I 
do know we told him that we already had too many points to use but he just kept right on selling. 

Later that year in September of 2017, we were using up remaining points, so we booked a stay 
vacation in Waikiki. During our program update meeting, we were convinced to turn in most of 
our Bali Hai and CWA w~ just purchased. No matter how often we fine tune our program, the 
new salesperson will tell us that we are in a wrong product and persuade us to purchase 
something different from them. During this update our sales rep, Kimo, closed this sale by 
telling us about his strategy to help us use the points to our greatest advantage. Kimo was billed 
by the other staff as the guru of the Wyndham Timeshare Program. The staff set the table with a 
regular sales pitch and then they bring Kimo in to close the deal. His pitch is to proclaim that he 
has cracked the code and was going share his strategy on how to best use all of our points. He 
promised to meet with us annually to help us map our program. He was going to sho".V us how to 
weave Premium Access into our s·trategy and how to market our points, so we could rent them 
out ourselves. He indicated that by using his program we would basically be breaking even or 
making money. He made it sound like he was very in demand and that would have to make an 
appointment to get on his calendar. We felt like we were entering into an exclusive club of 
Kimo's "chosen clients." We bit hard and turned in aJ) of our other points to purchase 734,000 
points of Waikiki Beachwalk. The purchase price for this was $142,849.28. We had $91,749.28 
equity from previous purchases. Of the $51, I 00 balance they had us put down a total of 
$24,605.13. We placed $14,188.74 on one Wyndham CC and $10,000 on another Wyndham CC 
they had us open. Even with the six month no interest introductory_P.lan, this P.urchase was a 
financial disaster for us. We put every dollar we could on the credit cards plus made the monthly 
mortgage amount of $393.14 at 11.00% interest plus $448.40 on a monthly maintenance fee. 
Incidentally our attempt to schedule our annual strategy meeting with Kimo fell on deaf ears. He 
did not respond our texts or messages we left with him. That day in September 2017 was the last 
day we saw or heard from Kimo. So much for his full proof strategy he promised us. 

We left Hawaii in 20 I 8, with way too many points and well in debt. We were juggling credit 
cards, looking for zero interest temporary introductory rates not to mention the 3% transaction 
charges to utilize the balance transfer programs, and personal loans to manage the financial 
burden Wyndham had help place us in. You would have thought we might have learned our 
lesson by then but no, we scheduled a Spring Break trip down to visit my wife's father in San 
Francisco. We booked a week at the Canterbury on Sutter Street in SF. It is a nice place. It 
gives the air of extravagance and is located right near Union Square and within walking distance 
of the main convention center. We were presented a bottle of wine as VIP owners when we were 
scheduled for our annual program update. During our presentation, our sales rep, Ms. Ellen 
Ciaveria, told us how desirable it is to own in San Francisco. When we explained that we 
already had too many points, she emP.hasized how this is more of an investment. Owning at the 
Canterbury can be very lucrat.ive she stated. She explained about the booming convention 
business in SF. She showed us the SF convention schedule for 2019 and 2020. SF hosts several 
large conventions each year, which include some to the world's largest tech companies. She said 
hotel rooms, timeshares, Air BNB, and even apartments are rented for top dollar during these 
conventions. She said companies will ~y up to $2,000 a night for a timeshare where they can 
house several of their convention goers. She showed us screen shots of travel websites 



--------------------------------, 

confirming the prices being asked for a room at the Canterbury during large conventions. This 
sales pitch appealed to me. I had been feeling bad about how many points we had, and I was 
desperate to find a way to justify the debt we were carrying and the excess points we had with 
Wyndham. Purchasing points at the SF property provided me the way to save face I was looking 
for. By owning here, I could turn this into a business that would pay for itself. I wouldn't have 
to feel duped or stupid any more. I could look myself in the mirror and not feel taken advantage, 
of. I knew before the sales pitch that SF is a popular convention city. Her pitch was exactly 
what I needed to hear to convince me to make the purchase. We ended UR dumRing all of our 
Hawaii points and purchasing_J_,260,000 points at Canterbury SF. We put $_!.Q,842.24 down on a 
Wyndham Credit Card and have financed $46,619 at 13.41 % for ten years. As soon as I got 
home from the sale, I went and booked a room in San Francisco during the ADA Convention 
Sept 5-9 2019 like she showed me on her phone. I marketed the points on VRBO at very 
reasonable amount for the timeshare rental, well under what other rooms were going for. I did 
not receive one bid, one email, or one 12hone call inguiring about using m):'. reservation at the 
Canterbury. I also paid a fee to use the Redweek service to advertise at the Bali Hai resort on 
Kauai in June 2019 and the result was the same. My plan to use our points as an investment was 
an epic failure. I ended up losing those points because I desperately waited hoping for a last 
minute offer and missed the cancellation window for the Canterbury reservation. 

Our dealings with Wyndham have been consistently disappointing. We have been taken 
advantage of, lied to, pressured, manipulated, and played for fools. What started as a pre-pay for 
a lavish vacation program has morphed into veiled attempts to have us become a business selling 
our own overpriced reservations in Wyndham properties. We want to sever our contract with 
Wyndham. My wife and I both feel that we have been taken advantage of immensely. I am a US 
Army Lieutenant Colonel, and this is one of the most appalling companies I have ever had to 
deal with. Is this how Wyndham treats their service members? By coercing us into purchasing a 
pipe dream that never really had any value. We are demanding that a representative look into 
these concerns of ours and give us a way out. 

Scott & Maria Baird 
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." j;1 . / QualityAssurance Review 
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Address: 3176 Sheaser Way Member #:00201492085 l' 1 

, k: ~ l !, . POOae Nembec ~;:;~, ::,:"" USA EmaU Address jmst, ~::,;;:::::: "" . :.!.\l')li~~! 
. ~t1:{· J J~- ~ lnventol)' Name: SAN FRANCISCO VACATION OWNERSHIP PLAN . ','. i{!\h,,\ 
l '; ;•'* I t . ! ; }i,,-•,i· ·l 
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! ;. ' d'f-ri 
Developer Price: 

Discount: 

Net Purchase Price: 

Traded Contract Net 
Price: 
Closing Cost: 

Processing Fee: 

Total Purchase Price: 

Down Payment Today: 

Trade Equity: 

s 318 800;00 

s 75 186.51 

s 243,613.49 

$ 213 113.49 

$ . 1 456.00 

$ 349 00 
s 245,418.49 

$ 10,842.24 

$ 187,956:26 

Traded Contracts: 002241719475. 000631721.727 

LoanPayrhent Amount: $ · 711.70 

Amount Financed: $ 46 619:99 

Term: ,.120 

Interest Free option if you pay the loan balance 

of $ 4_i;1619.99 wi~hin 30 days of the date 

listed on your contract. See 30 Days Interest Free 

Certificate· for additional details. 

Loan and•Dues are· subject to a billing charge II not paid through the 
. approved 'Amo Pay Plan 

l~terest Rate: :t 3.41 % . . 

ARDA-ROC Contribulion-'$Z:..,..._ ....,,.,___,_.;;;o.,.,.o=o ___ ~(Paid to American Resort l;levelopmerit_ Association. Resort Owners' Coalition) 

Club Wyndham Plus Maintenance Dues 
I l • 

Total Points - Toc!ay's Contract 

Points Based Assessment 

· ' Club Wyndham Plus Program Fee --'$.__ ___ 63a.a•.a..oo'--..,_ 

-·HOA Fee and Real Estate Taxes $ • 376.95 

Total Assessment Amount $ • ~39.95 

Frequency Monthly 

Auto. P~y . Yes . _,.....,...,..._.;...;.;:'-'--,-'----' 

First Payment Date 04-22-2019 -,,--...:...c,,..::=.:::.;;..;..c.....~ 

. APR O 32019 "· 
Date 

Owner's Signature: Date Owner's Signature: 

· Owner's Signature: Date Owner's Signature: 

APR O 32019 
Date 

Date 

Date 

No. 29\~AJRev. 2-18 

' ,.,,;,, 
· . ,'! ,,lfr 
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·,t· 
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CLUB 
WYNDHAM~ 

CONGRATULAT:IONS! 

Date: 04-03-2019 · 

Owner Name(s) · 

Wyndham Representative: 

Contract#: 00165-1900205 

Maria Alicia J Baird and Scott Robert Baird Wife And Husband 

Ellen Claveria 

At VVyndham, we co[ltinually strive to improve our product .and customer experience. In. order to exceed your 

expectations in both our service and quality of our Reso.rts, I would like to ask you some quick questions that will assist 

me with your closing experience today. 
'••a 

1) What was the primary 
Wyndham ownership? 

benefit you received today for your purchase upgrade, enhancing your overall 

Low-e.r ~ 1' A + eM. t?\IV\. Gt 

2) How do you plan on utilizing the additional points you are purchasing today? 

3) Were air of your questi0ns. answered today an9 did we ~xceed your, expectations? . · 'l~s . .. ·•· . . .· .. 
Top Future Wyndham Vacation Destination 

current Resewatio~s Locations; 

Existing Owri~f VerstQfl .. 
No. WVO O0O5A/Rev: 9-18 



Wyndham Vacation Ownersi1ip 
Date: 04/03/19 Time: 11:43AM 

Merchant Information: Wyndham Vacation Resorts 
165 WVR Sat1 Francisco 

Owner Information: BAIRD, MARIA 
3176 SHEASER WAY 
DUPONT, WA. 98327 

Order ID: 3031762026 Account/Contract Type: UDI/Other 

Status: ACCEPT 

# Fee Type 

Oown Payment 

2 Filing Fees 

Payment Receive 

9,386.24 USD 

1,456.00 USD 

·Total Amount: 10842.24 USO 

erlnt Receipt 



SalePoint Owner Information St:teet 

Contract Number: 00165-1900205 Daie of:Sale:.04-03-2019 PointsPurchased: 1,260,000 

Inventory Purchased: SAN FRANCISCO VACATION OWNERSHIP PLAN 

Primary Owner Information 

Name: Maria Alicia J Baird 

Address: 3176 Sheaser Way, Dupont, WA 98327 

Phone number: (925) 967-8369 (Home) (Work) (Cell) · 

Email address: jess~ie.baird@comcast.net 

Marital status: 

Spouse name: 

Tille to be taken as: 

Secondary Owner Information 

Name: Scott Robert Baird 

Address: 3H6 Sheaser Way , Dupont, WA 98327 · 

Phone number. (925) 967-8369 (Hbme) (Work) (Cell) . 

Ema.ii address: scott.baird1OO@yahoo.com 

Marital status: 

Spouse name: 

Title to be taken as: Wife And H_usba.nd 

WVO has my/our express permission to contact me/us for telemarketing. or advertising messages 
purposes by. auto dialer, prerecoraed, or artificial message at any cell phone or phone number I/we 
have provided above. 

Additionally, I/we understand that WVO will share, my/6ur cell phone or phone m,1mber{s) with WVO's 
affiliates and· thirC,-parfy service providers, such .as bil,ling or collection companies that WVO has 
contracted with to provide· WVO with these types of services. WVO, its affiliates, and third~party 
service providers have my/our express permission to contact me/us by auto dialer, prerecorded, or. 

. artificial message at any celi phone or phone number I/we have provided, or at any number WVO may 
obtain for the following:,,purposes: (a) to re~olve:an, i$sue or dispute, regarding my/our purchase ·Of 
property and/or services from WVO; (b) in connection with payment.processing; (c) to collect on a 
debt; or (d) as necessary regarding my/our purct:iase -of property an<;l/or services from WVO . 

. ' • ,. + • •. 

By granting WVO tt"Jis CJ:>nsent, I/we .under~tand that it ds not a condition of my/our purchase of 
property and/or services from WVO and I/we have the rig~J _to r~fuse to give ~consent. ·. 

- . LICJ :,..~ 1 .?~IX . 
.. Signature Maria Al ia:J .Baird Date 

Signature Date .. Signc1ture, · , Date 

. 00165-1.900205 No. 2528/Rev. M6 
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New poi'l\a purcha~ today: 
Usa year I Depod fre<luency! 
Inventory pw-chaicd; 

External exehange CM1pony: 
tntemnl e•Chonoe compii:ny: 
?~•Partner&: 
Pim.I by Cl.lb WyndMm: 
Wyndham Rt,w:rtd1: 
C~bPau; 

'Contractt•) not being trad•d: 

c_ontract(~! tnidod tod1y: 

126,000 
Oct 1 •.Stpt lO 

SAN FRANCISCO 

RCI 
Club wyndham Ptu• 
Y<s 
Yes 

Yo• 

~ontracltl 

2%41719475 
01721727 

Total Wynd~~m Points ellgfbJo to ma~o roso-rvatlon1• 

Eq\!~Y from eo,itract(S) traded l~y: 
Additional deposits made today (and methods of payment}: 

Annual 

Other Mamborthlps'1nd Enrollmenta 

E11l1Ung o-.metshlp • Polnlt Summary 

Pol~lt 

Dale: 
Meni~r number. 
Contrect number. 

Today's Processing Fee! 
Toda:,'• Closiig CoStt: 

"312019 
201492085 

Membctshi? level; ~ 

New OwncrEng1gemtnt: 868·51.1•6172 
VJP vncat10n planning\ 888·864-432.1 

Vacation p~MintF !00-251-8736 

349.00 
1-'56.00 

Homo Resort uugo 

400,000 Af'lnual BALI HAI Oet 1 • $opt 30 
Oct 1 • Sept 30 73~,0D0 Annual WAIKIKI BEACHWALK 

1,260 000 

Your,flnan,I01 Depostt Today 

Closing Coits 

$. 
~xlstlng Wyn. Rew. CC $ 

187,956.26 
9,l86.24 

· Exi■ tlng Wyn. Rew. CC ,.$.,... ___ _,,,1,...4=,56,.,..,.0,,,.0 
i $ 19&.79UOI 

.·CURRENT ,- NEW 

25,025.59 i:$ 

393.1~. l.$ -~~~f~fttttt1ift":jjtit·,.,~~::-~':'.if:f~~::t'.;::,;::::::-::~'I;,:'::~::;·~t:~"·~CT1;::~'":~k""},:-a_,....~~:::~.,.~:"'}'..;;a·',t~':f'· ... ·:1·1$;.,...,.. .... _;_,_.:.:;:;:.:~,...,...-....l.:....;.:... ____ "'1:_:1~1·::.·1;:iol 

ewe WYNDHAM i!iu 

' . : \.:\';\ •f!,~ ~. ~·,,, ··\t:> 
'Monthly 

~.• " .. ;,' .,· ~ .. , K .,.~._' • .t 

Monthty ass~••mgnt_ ~~~; ~,if"~;;/~ ~-~i~ ;}.:'.-~ J -•~:. ::~ ~./: : ·:,: .•... ';:· r:li'".---------::~~,,_ ........ ...,. ... _,..,s,__ .. --.-----_.,,43"_ s"'.B"'s\ 
Auto P,ay; • 1 .Yelu .-, •? ·. 'Aulo Pay m·ethod.: 'Personal.CC I Check. . · :'. _;_c: · · -. -, :·, · 

''~'\;lf t~t!,i;i f ~\;i~~~;\;~\f','.~,'.';r·~~~!,m~.~ 
. . ·• : .• ,;; C~nve_it'own!~~~ P.D~\!•.in!O nia1"tenance~f•• d(>.ilars citi(!lg .flnsJ•i; month\\P! ~•e y~ai ($2,19 / 1000) 101 a va~e up to: 

~ -.. ~ • _._"" __ :L_~-~!_4 .. t•, ·:'~J>: ::".:;•:. 1'_·,. "_~;,~*--:-- ~ . j·,.._: -$2;6'6.0D·.· '.• .t2-" · ·.. " .. 

any}: ·.$10,842.24 
. "<:.~~L!!:. __ .... &:1:Z.,.~;..'..........· ...... ;:i~~- '~.'L:.!.-:' ~,.14., ": ::,, .. s.::.-:..:::..1..t..:,:.., __ ~_·::.... '•t:·.:...:-_ _:_:_,,_·~, _ __ :.:...:..:.. ... :.:.-,.,~ .... :.'. . .• :, .:· .- .: :· -~ 

I have reviewed and agrae'i•illl the lnfo,mation noted above. 

I agree that I will be a member or lhe programs noted above under -Your Other Memberships and Enrollments." (Certain programs may 
carry addaionel enrollment and Ntnewal fees. Please refer to the disclosure documents for addttional lnfo,malion.f 

I have reviewed B?d under,tand the attached.Buyer's Acknowledgment 

I agree thai I wiD be a member of CLUB WYNDHAM Plus and that I have reviewed and agreed to the teni\s' of tho attaciied Assignment 
Agreement and Use Restriction. . , , · 
I have ievie~ and agree to ablde;by the teni\nnd'~ndttlonirof the Enrollment Agreement: 

4/3/2019 

4/3/2019 
Wynd~am Qualify Assuraitee Pri.nt Name 

413/2019 
Owners S)gnatu~ . . . 
'Points.total does not Include existing Bonus Point contracts 
'.'Tl1e ac;tual amount may be.lower W lf?da1,s purchase is added to membership wjth existing eoritracts n") trad~~ . 
... Amount fmanced does not include any existing loan balances with any third party companies outside of today's purthase 
(I.e., Vacation Club Line of Credft, Wyndham ~ewards .Credft Card) 

4/311019 

41311019 

·· For Cilrreni C>wnani Your owner website: myctutiwyndham.coril 21516 (rev. 2.\6 B&A) 

·,,4,. 
i \ 

\ 



Pre-Authorized Auto Pay Plan Set-up Form : 

'Member Name(sJ: Marla Alicia J Baird and Scott Robert Baird 
Contract #: 00165-1900205 · ' 

Member#: 00201492,085 

_ Checking• _ Savings• 

Routing: 

Bank Account#: 

Name on Account: 
Name of Bank: 

_ Checking• _ Savings• 

Routing: 

Bank Account.#: 

Name on Account: 

Name of Bank: 

_ Checking• -• Savings• 
Routing; 

Bank Acc~.unt #: 

Name on Account: 

Name· of Bank: 

Credit Card Type: Visa" 

Credit Card #:  . 

Name on Card: 'Marla Baird 
(As It appears on card) 

" • - • --~ • C • < • . ...... ~ ' 

'J'. 
· · . , ''Amount: 439.95 

Cre.dit Card Type: VISA•• 

Credit Card #:  

Name c;m Card:'Maria Baird 
(As.it appears on card) 

CreditCard Type: ·• 

Credit Card #: 

Name on.card: 
(As it appears 01fcard) 

!i/6~:ilCP.O.t//JOs.\rtitli~ajfcirt,lghi~6k/lp/eise,conipi,etli;t/1e;t~edltC.af,d.lnlorrpation sectio[I. ·.. , . 

., -•.U·•'"'n"se"ffoi:•~;/t011n~1~~it1~1r~~rr;t~.i.tri~~r·~:'.·' -~ ,:.:: '.'. ;··: _·:· 
>1 ~1;~;}3:if,:1';,1:r:Iitt.li.t1Jfi'Jf JzA]i0~}®:R;PAYMi;fliif.1(:t:il?ff:t\:.:;;hifrr>;-; :'···: :· · · 

1/(W~) authorize Wyndham. Vacation Resorts, Inc., or any of its related or affiliated entities ("Company") to electronically .debit or charge to 
my (our) bank account(s) or credit-card• account(s) indicated above the.,amounts due ,on.'the dates indicated under the contract(s) and. 

• membership(s) described above. and' any agreement related thereto. I understand that amounts due for maintenance lees and charges may 
increase due to changes in maintenance fees and charges as provided in my vacation ownership's governing documents, and I (we) hereby 
authorize Company to adjust the payment amounts due accordingly and,to electrqnically debit or charge to nw (our) bank account(s) or 

. credit card account( s) the adjusted amounf · · 

If th_e payment due date authorized herein falls on a wee.ker\d or holiday, I (we) understand thatthe• payment may )le executed on th.e next 
business day. I (we} understand that because this is an electronic transaction, tbese funds may be y;it)1drawn from my account or ~harged to 
my credit card each period as soon as the above noted transaction date, Any transact\on rejected for Non-Sufficient Funcis• (NSF) will be 
subject to.a fee of up to $50 (as permitted.by law)·initiated,as a-s~parate transaction. ltthe.amount due is not timely paid, late fees and 
interest may b.e charged as provided· in the contract(s) ~nd memb~rship(s) described above or iri my (our) vacation ownership'~ governing 
documents. ·1 (we) understand that Company may at its discretion attempt to process any rejected' or unsuccessful charge again within ten 
(10) days. · · 

I (We) understand that this authorization will remain in. effect until revoked by me (us) either (i)' by telephone.at ·1-B00-251-8736 or (H) in 
writing by maii'to Wyndham Consum~r Finance, P.G. Box 98944, Las Vegas, Nevada 89193~8944. I (we) may also' revoke this authorization 
by notice to the financial institution(s) holding my (our) bank accourit(s) or credit·card account(s) indicated above. I (we) agree to notify 
Company in writing of any changes to my bank account(s) or credit card account(s), or termination of this authorization, at least fifteen (15) 
days prior to the next billing.date.· 1 (we) also hereby authorize Company to update my (our) bank account and/or credit card account details 
with information received from any card or ?Ccouritupdating services:· · 

I (we) acknowledge that the origination of ACld transactions must comply with the provisions· of U.S. law . .I will· not dispute Company's 
recurring billing with my bank account(s) or credit card account(s)' so long as the transactions correspond' to the terms indicated in this 
agreement. I (we) understand that Company reserves the rightto terminate this payment plan o~my ( our) participation.therein at any time. 

' . ' 

· This alithorizatio.n form cannot be used to change your existing due date, This agreement becomes effec!ive f.or the next scheduled payment 
upon receipt otthe signed agreement:Please allow up to seven (7) business days for processing. · · 

. . ' ·~ . ' . 

Authoriz~ 5-ignatur~ on.~ ent Plan:------------------------...... ,Print Narpe: --------.,.--,.--,--,-.,....-- Date:_...,.. __ 

Signatur ; ...;.: ·~...:.;.;~_,;.i,~~==:i....----------·· Prin~ Name: Marla Alicia,.J Baird •• Date: APR O 3 2019 
Signature~....;-.,A-1'.«:.::~----------~-------r..:.."· __ :. 'Print Nam.e: Scott'Ri$beit Baird Date: , APR O 3 2019 

Sig~at1,1re: print Name: -,.....----·",.,·-·..,...,,..,,..,_...----,--- Date: _______ _ 

•signature: __________________ ,printName: · _____________ oat~: _____ _ 

Mail Form to: P.O. Box 9P944, Las~egas,:'Ne.v~da·sst93-8:944· For lnquiries:_1...;..S;;;..;8:;..;;,8...;.•7.:.39"--4..;..0:;..;;·2;;;.2·_, ~,..-----,-------

Enroll Online,. www.clubwyndham.com/paymen~s ./~ 

.___~~~~----~~--~::.:.-=_:...:_~=-.:.:_.:..._~_;,;.,;_~;,;,-=_~~~-~~=-~~~-~-~=-~~::::-=-~~=-~~:::-~~=-~~=-=-~~=-~=-==::'.~=====~N;o.2.22(20tljffl/R;ev~.-;,4.Jrf 
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0 !!!~~el~L:~~e~;~~2r\:rc~!:~erar(!_~ 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Ar:tl--o 1cl?, 

I~ 13 t!=Pf i!.'. 
., , 

Last Name, First Name, Middle Initial 

f)..1/ U6U[-IGJ11JO D12.,t/E 

Mailing Address 

L1uLe: Vi·L.-l-14 
City, County 

/lt1AJ015 t_()~c/-, 
State, Zip Code 

Home & Business Phone, Including Area Code 

Email Address 

Are you over the age of 60? /YYes No I 

Complaint is Against: 

Name I Firm / Company 

6;).1-1 ) t€J1 i+fflZ,BtJIL J)l2AVe, 

Mailing Address 

() ;{.,lA-;,J /) 0 

City, County 

State, Zip Code 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active 11/1 Veteran 
Military J.sl 

(Penalties can be enhan_ced for victimizing seniors, persons with disabilities or military seNice members.) 

Product I Service involved: ~ ,$ifeZ--i, VA::A:!z GIIA {!;.&.f.13 Amount Paid: $ )..)
1 
Mli Payment Method: ~/J~lf_• __ 

Transaction date: f(-uJ,;8 Did you sign a contract, estimate, invoices or other supporting documents? ~Yes _ No 
Have you retained a~ attorney? ✓Yes _ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

Mil- - Jl.t/1.,//b/ f s(./,M,l,Tte5 r tA-,,.,, ,u-e_· 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

~ 

IJ-J,J p J}lf-e1 ht.rofl~]) .St.:, t'<.H/1 c:,qNt-.- JJ-(!J,Ref -,r../i.~ ,4-C.COUAJI< 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: __ --,J~L__ ___ J_··-_-_/i'c_.c_·4:_u..-_· _-_________ Date: ::l..-;;o -,;).010 

r 



.----------------------------------·--

Mr. Robert F. Achon 
271 Northwind Drive 
Lake Villa, IL 6004 

Dear Bob: 
) 

LAW OFFICES 
HENRY J. SCHULTEIS 

1400 SW Topeka Boulevard 
Topeka, Kansas 66612 

TELEPHONE 785-235-2361 
FAX 785-235-2888 

EMAIL henrylawone@att.net 

February 6, 2020 

We are enclos · ng the latest correspondence which we have 
received from Wyndha Vacation Resorts Inc. As you will note, Wyndham 
agrees to cease co lection efforts concerning your account but 
refuses to release you of your alleged legal obligations for 
maintenance and wil continue monthly billings. We believe this 
response to be tota ly irresponsible and could result in Wyndham 
again engaging inc llection efforts after your account has built 
to a substantial lar er amount and/or result in a substantial claim 
against your estate upon your death. 

We believe that we should again resume our efforts amongst the 
various state Consu~er Protection Code Departments, which we have 
previously ~ade com laints. At this time we would include a copy 
of the irresponsibl enclosed correspondence which we have just_ 
received from Wyndha . To my knowledge, the only response we have 
received from Cons mer Protection Departments to · our earlier 
complaint was a let er from the Arizona Attorney General's office 
requesting that a f rmal complaint form be completed by you and 
returned to that of ice, which you indicated you,have done. This 
to date is the only ecord I have of any action taken by any of the 
Consumer Protection epartments. We will therefore request consumer 
complaint forf9.s fro the var_ious consumer protection off ices again 
re-filing our compl int and requesting that the departments take 
affirmative action ·n this case. 

In the event th re is again no positive response, it would then 
be possible to be p ssible to file in a court of law a proceeding 
for declaratory j udg ent that your contract with Shell was cancelled 
and further request anctions under the Kansas or Illinois Consumer 
Protection Code for deceptive acts and practices as well as an 
unconscionable cont act. Should we proceed with such a lawsuit, 
we would ask for a di charge of all obligations allegedly due Wyndham 
to date as well as m netary sanctions. Kansas Consumer Protection 
Code also provides th t in the event you should succeed in your lawsuit, 
you would be entitl d to a judgment for attorney's fees. 



. ,,.. 

The other alternative, if no action is taken by the Consumer 
Protection Departme ts, is to simply ignore the Wyndham billings 
and defend any col le tion activity in a court of law as it may arise. 

Once you have eviewed this letter, please call. 

HJS:mah 
Enclosure 

2 

Ver 
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edlgi)p R M~dil;;1re reci12ie(lts areJaking a big hit 
acat1on esom, inc. - KoDert Achong, a 

-277-088549 

January 27, 202, 

FOR SETTLE. ENT PURPOSES ONLY 

J. Schulteis 

SENT VIA E-

Re: Robert chong, acct. no. 277-277-088549 

Dear Mr. Schult is: 

The Conswner !fairs Departtnent of Wyndham Vacation Resorts, Inc. received your correspondence dated 
January 16, 202 regarding the above referenced. Please allow this to serve as our response. 

Our records indi le we ore wmble to accept the return of Mr. Achong's points associated with his remaining 
contract no. AZ 91787 as Crotched Mountain is not eligible for return. Please note this information was provided 
to Mr. Achong i September 2017 and also to your office in July 2018 and August 201.9. Mr. Achong's account 
was updated to ease collection efforts, however, he will continue to receive monthly billing sb!tcmcnts. We 
appreciate your I ient' s underslllnding. 

Sincerely, 

Alicia Dickson 
Conswner Alfa· Senior Specialist, Wyndham Vacation Clubs™ 

Wyndham Des ioations 
6277 Sea Harb Drive 
Orlando, FL 32 21 
Office: 407-62 -511 O 
Fax: 407-626-5 93 

PC: File 

This email mes age (including all attachments) is for the sole use of the intended recipient{s) and may 
contain confid ntial and/or privileged information, or may otherwise be protected by work product or 
other legal rul s. If you are not the intended recipient please contact the sender by reply email and 
destroy all cop es of the original message. Unless otherwise indicated in the body of this email, nothing 
in this commu ication is intended to operate as an electronic signature and this transmission cannot be 
used to form, ocument or authenticate a contract Wyndham Destinations, Inc., and/or its affiliates 
may monitor a I incoming and outgoing email communications, including the content of emails and 
attachments, f r security, legal compliance, training, quality assurance and other purposes. The sender 
believes that is email and any attachments were free of any virus, worm, Trojan horse, malicious code 
and/or other c ntaminants when sent. Email transmissions cannot be guaranteed to be secure or error
free, so this m ssage and its attachments could have been infected, corrupted or made incomplete 
during transmi sion. By reading the message and opening any attachments, the recipient accepts full 
responsibility r any viruses or other defects that may arise, and for taking remedial action relating to 
such viruses a d other defects. Neither Wyndham Destinations, Inc., nor any of its affiliated entities is 
liable for any I ss or damage arising in any way from, or for errors or omissions in the contents of, this 
message or its attachments. 

Delete Spam Actions -~/ Apply 

Stylish, a,ffordable 

dresses for older 

women - Find 

incredible deals 

with these 

searches! 

https://mail.yahoo.com/b/folders 1/messages/AGzlmOo5pTUWXi87TQliWP0zlfs?.src=y ... 1/29/2020 



Shell Vacations Club 
P.O. Box 98944 
Las Vegas, NV 89193 

Re: Robert Achong, 

Dear Shell Vacations C 

As you are aware, thi 
his cancellation of m 
connection, we are nev 
dated November 24, 201 

-----------------------

LAW OFFICES 
HENRY J. SCHULTEIS 

1400 SW Topeka Boulevard 
Topeka, Kansas . 66612 

TELEPHONE 785-235-2361 
FAX 785-235-2888 

EMAIL henrylawone@att.net 

January 16, 2020 

No. 277-277-088549 

off ice represents Mr. Robert Achong concerning 
mbership in Shell Vacations Club. In this 
rtheless in receipt of your recent statement 
in the amount of $1,649.78. 

As you have been prev · ously advised on numerous occasions, Mr. Achong 
has cancelled his membe ship in Shell Vacations Club effective January 
1, 2019. Therefore, Mr. chong has no intention of paying your statement 
or any other additiona amount. 

Your firm, as·well as yndham, has been informed on numerous occasions 
of this cancellation. e will therefore consider any further billings 
in the nature of harass ent and deceptive acts and p· ctices. You may 
rest assured that any fu ure correspondence will resu t in a suit under 
the Kansas Consumer P otection Code for compens ory damages and 
punitive damages in exc ss of $75,000 as wel as st tutory sanctions. 

HJS:mah 

cc: Wyndham Destinatio s 
Mr. Robert Achong 



Mr. Robert F. Achong 
2i1 Northwind Drive 
Lake Villa, IL 60046 

- ------------ ------------------------

LAW OFFICES 
HENRY J. SCHULTEIS 

1400 SW Topeka Boulevard 
Topeka, Kansas 66612 

TELEPHONE 785-235-2361 
FAX 785-235-2888 

EMAIL henrylawone@att.net 

August 27, ·2019 

Re: Achong vs. Wyndham Destinations 

Dear Bob: 

We are enclosing a recent communication which we received from 
Wyndham stating thei refusal to cancel your membership. We have 
not received respons 1s from the various Attorney General's off ices 
concerning our comp I aints under the state consumer protection 
statutes. 

In the event you ecei ve further billings from Wyndham or Shell, 
please do not pay th se statements but send them to this office as 
soon as possible. 

If you have any questions, please do not esitate to call. 

HJS:mah 
Enclosure 

r 
Henry J. Schulteis 
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Dickson stro-Morales, Alicia <Alicia.DicksonCastro-Morales 

@wyn.co11> 

To: HENR Lf WONE@ATT.NET <H(lslRYLAWONE@ATT.NE.T> 

August 16, 2019 

FOR SETTLE NT PURPOSES ONLY 

Henry J. Schulteis 

Law Offices Hen J. Schulteis 
1400 SW Topeka oulevard 

Topeka, KS 6661 

SENT VIA E-M IL: ·,, , ., , • _,\\._:,. 

Re: Robert Ac ong, acct. no. 277-277-088549 

Dear Mr. Schultei : 

Au9 16 at 10:53 Alvl 

. ' ' I d da. d The Consumer A airs Department of Wyndham Vacatt0n Resorts, Inc. received your correspon ence le June 

13, 2019 regardi the above referenced. Pie~• allow this to serve as our response.· I . 
We regret to hear fMr. Achong's position and the passing of his wife. Our records indicate we are unable to 
accept the return fMr_ Achong's points associated with his remaining contract no. AZO'f 1787 as Crotched 

Mountain is note ·gible for return. Please note this information was provided to Mr. Achong in September 201 7 

and also to your o ice in July 2018. We appreciate your client's understanding. / 

Sincerely, 

Alicia Dickson 
Consumer Affairs Senior Specialist, Wyndham Vacation Clubs™ 

Wyndham Desti ations 
6277 Sea Harbor rive 

Orlando, FL 328 I 

Office: 407-626- I l 0 

Fax: 407-626-51 3 

PC: File 

This email mess ge (including all attachments) is for the sole use of the intended recipient(s) and may 
contain confide tial and/or privileged information, or may otherwise be protected by work product or 
other legal rule If you are not the intended recipient, please contact the sender by reply email and 
destroy all copi s of the original message. Unless otherwise indicated in the body of this email, nothing 
in this commun ation is intended to operate as an electronic-signature and this transmission cannot be 
used to form, d cument. or authenticate a contract. Wyndham Destinations, Inc,' and/or its affiliates 
may monitor all incoming and outgoing email communications, including the content of emails and 
attachments, fo security, legal compliance, training, quality assurance and other 'purposes. The sender 
believes that thi email and any attachments were free of any virus, worm, Trojan' horse, malicious code 
and/or other co taminants when sent Email transmissions cannot be guaranteed to be secure or error
free, so this me sage and its attachments could have been infected, corrupted or; made incomplete 
during transmis ion. By reading the message and opening any attachments, the recipient accepts full 
responsibility f any viruses or other defects that may arise, and for taking remedial action relating to 
such viruses an other defects. Neither Wyndham Destinations, Inc., nor any of it~ affiliated entities is 
liable for any lo s or damage arising in any way from, or for errors or omissions iM the contents of, this 
message or its ttachments. ! 
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Mr. Robert F. Achong 
271 Northwind Drive 
Lake Villa, IL 60046 

LAW OFFICES 
HENRY J. SCHULTEIS 

1400 SW Topeka Boulevard 
Topeka, Kansas 66612 

TELEPHONE 785-235-2361 
FAX 785-235-2888 

EMAIL henrylawone@att.net 

July 18, 2019 

Re: Wyndham Tie Share 

Dear Bob: 

This follows ou telephone conversation wherein I advised that 
Pinnacle Collection gency is no longer handling the collection of 
your Shell assessmen. We are enclosing the letter from Pinnacle 
as well as copies of letters which were sent to the Attorneys General 
of Florida, Arizona, and Nevada on July 15, 2019. Since our last 
conversation with Wy dham, I again attempted to confirm that your 
time share had been ancelled without success. In the event you 
receive another stat ment of assessment from Wyndham or any other 
collection agency, p ease do not pay the assessm nt and contact me 
immediately. / 

If you have any questions, please c li. 

HJS:mah 
Enclosures 

. / {ly 
Henr 



June 20, 2019 

Law Offices Henry J. Schult is 
1400 SW Topeka Blvd 
Topeka, KS 66612 

Re: Robert Achong-: Ac ount #1661238 / Owner #277277088549 

Dear Mr. Schulteis, 

The account referenced abo e is no longer serviced by Pinnacle Recovery, Inc. Please note, 
due to data privacy conce we do not retain information on accounts that we no longer 

service. All account data & i formation is sent back to the original creditor. 

If you have any questions o concerns regarding this account please contact Shell Vacation 
Club. 

Sincerely, 

Pinnacle Recovery, Inc. 
P 888-831-1804 

This is an attempt to collect debt from a debt collector. Any information obtained will be used for this 

purpose. · 

Pinnacle Recovery, Inc. 

P.O. Box 130848 

Carlsbad, CA 92013-0848 

760.929.6685 

760.929.6695 fax 

Toll Free 888.831.1804 

Outside US 800.479.5279 



LAW OFFICES 
HENRY J. SCHULTEIS 

1400 SW Topeka Boulevard 
Topeka, Kansas 66612 

TELEPHONE 785-235-2361 
FAX- 785-235-2888 

EMAIL benrylawone@att.net 

June 13, 2019 

Office of the Attorney General 
Consumer Protection Di ision 
State Capitol 
2005 N. Central Ave. 
Phoenix, AZ 85004 

Re: Complaint gainst Wyndham Vacation Resorts, Inc. 

Dear Sir: 

Please be adv is d that this off ice represents Mr. Robert Achong, 
who now makes formal c plaint against the above-referenced firm with 
headquarters in Orland, Florida. 

Wyndham operat s a vacation resort timeshare business which 
conducts operations un er the name of several clubs, one of which is 
Shell Vacations Club lo ated in Phoenix, Arizona and Las Vegas, Nevada. 

A number of years ago ur client contracted with Shell for membership, 
which involves recei ing points to be utilized on travel and 
accommodations. shell charges its members maintenance fees assessed 
annually, together with other miscellaneous fees and expenses. Mr. 
Achong faithfully main ained his membership and paid billings as they 
became due until he lost his wife in early 2018 and now lives on a very 
limited personal incom. By letter dated May 2, 2018 (copy attached), 
Mr. Achong first advised Shell that it would be necessary due to 
financial constraints that he forfeit his membership and points. 
Thereafter, Mr. Acho g received communication from Shell th.at 
cancellation would not be possible and that it would be necessary for 
him to sell his me ership on the open market. In subsequent 
communications Mr. Ac ong was advised by a Shell representative to 
contact Fastime Shares IE, who would handle disposition of his shares 
in a timely fashion. Mr. Achong paid to Fastime an advance payment 
of $2,498.00. Mr. Ach ng made payment to Fastime on January 14, 2019 
and thereafter heard othing from Fastime or Shell until he demanded 
and received from Fast me a full refund. By letter to Shell dated May 
2, 2019 (copy attached , Mr. Achong again demanded that his membership 
be cancelled. Fol lo ing his letter, instead of any communication 
whatsoever from Shell or Wyndham, Mr. Achong received demands for 
payment from Pinnacle Recovery, totaling $1,014.77 representing his 
purported past due as essment. 

Wyndham,_ thro gh Shell, has and continues to engage in 
uncons6ionable acts ad practices by marketing open-ended coritracts 
whereby unwary custom rs obligate themselves to pay assessment fees 



, .... .,.. 

on a pay-until-death b sis. The only hope a member has to avoid 
obligation to Wyndham ·s to sell the membership on the open market 
without any guarantee tat a purchaser will be available. The member 
is "on his own" and li ely finds himself in actual competition with 
Wyndham, who also conti ues to market its memberships. 

It is elementar that a contract which obligates another for 
ongoing financial oblig tions with no completion date is void in law. 

Wyndham ignored the re uests of Mr. Achong on numerous occasions to 
cancel his contract. In tead, on final telephone inquiry by Mr. Achong, 
Wyndham and Shell repre entatives would not even so much as cooperate 
with him concerning the status of his membership contract or a process 
to achieve cancellation. 

We now request t 
to the Nevada Consumer 
to cancel Mr. Achong' 
indebtedness, and impos 

Mr. Achong, of course 
document which releases 

at the Office of the Attorney General, pursuant 
rotection Code, take action requiring Wyndham 

contract, release all purported past due 
any further sanctions it deems appropriate. 
will cooperate by executing any reasonable 

his points in Shell back to Wyndham. 

We have also co unicated similarly with the Attorney General's 
Off ice/Consumer Prote tion Di visions in Carson City, Nevada 
(702-486-3420) and Tallahassee, Florida (850-245-01401. 

If you have any further questions, please do not hesitate to 
contact this off ice or M . Achong directly. Mr. Achong will be pleased 
to complete any formal complaint form that your office requires. 

We will await y ur early advice. 

HJS:mah 
Enclosures 

cc: Wyndham Destinati ns 

ate: 

ate: 

Very truly yours, 

/2try J. Schulteis 

lftved: 
Robert Achong 

2 



Via Certified•Mail 
Shell Vacations Club 
P.O. Box 78843 
Phoenix, AZ 85062-8843 
Attention: Brenda Ge 

Re: Robert Ac ong, 

Dear Ms. George: 

LAW OFFICES 
HENRY J. SCHULTEIS 

1400 SW Topeka Boulevard 
Topeka, Kansas 66612 

TELEPHONE 785-235-2361 
FAX 785-235-2888 

EMAIL benrylawone@att.net 

May 2, 2019 

no. 277-277-088549 

This follows o r let er dated May 2, 2018. As you know, this office 
represents the a ove- eferenced Shell Vacations Club member. In our 
May. 2, 2018 lett r, we requested that we receive from Shell a deed or 
other certificat whe eby Mr. Achong could release his membership or 
assign his membe ship ack to Shell. In exchange for such assignment, 
we requested a formal cancellation signed by a Shell officer. Since 
the May 2, 2018 lett r, Mr. Achong has continued to receive your 
statements for mainte ance and other charges which he has patiently 
paid through December 1, 2018. Following the statement dated January 
7, 2019, Mr. Achong aga 'n requested that he be released from membership. 
At that time he was adv· sed to contact Fas time Share IE, who would handle 
disposition of his sha es in a timely fashion. Mr. Achong was advised 
by Fastime to make o further payment to your firm pending the 
disposition of his me ership shares. 

On the basis of th t advice, Mr. Achong withheld further payments 
but has continued to receive statements and past p.ue notices now 
amounting to $833. 38. Since the initial communication, Mr. Achong has 
received no further co unication whatsoever from Fastime or your firm 
except only to receiv past due billings which have now culminated in 
a collection letter fr m Pinnacle Recovery, to whom you have apparently 
assigned his account. 

tances, we have advised Mr. Achong to make no 
further payments to our firm or Pinnacle. Instead, if we have not 
received documentati n to release Mr. Achong' s membership within 
fifteen (15) days fr receipt of this letter, we intend to contact 
the Office of the Atto ney General of Nevada, Consumer Affairs Division, 
requesting that that office take appropriate action under Nevada's 



Consumer Protection Coe, resulting in compensatory damages for the 
amount you have assessed r. Achong since his initial request for release 
as well as substantial civil penalties allowable under the Code. 

We will expect to her from you within 15 days from your receipt 
of this letter; otherwi we intend to vigorously ursue the actions 
outlined above. 

ver;if t 

/ 
s 

HJS:mah 

cc: Mr. Robert Achong 

2 



Via Certified Mail 
Fastime Share IE 

LAW OFFICES 
HENRY J. SCHULTEIS 

1400 SW Topeka Boulevard 
Topeka, Kansas 66612 

TELEPHONE 785-235-2361 
FAX 785-235-2888 

EMAIL henrylawone@att.net 

May 2, 2019 

3930 S. Nova Road, Sui e 304 
Port Orange, FL 32127 
Attn: Amy Evans 

Dear Ms. Evans: 

Please be advised th t this office represents Mr. Robert Achong with 
regard to a payment m de to your firm in the amount of $2,498.00 by· 
a check dated January 14, 2019. Following continued unwanted assessments 
from Shell Vacations Cub, Mr. Achong was advised to contact your firm 
in order to make disposition of his shares. Mr. Achong then contacted 
your firm, who stated hat it would take all financial responsibility 
to Shell off his hands nd dispose of his shares for a fee of $2,498.00. 
Mr. Achong paid your ee in the form of the above-referenced check. 

To this date, Mr. Ac ong has heard absolutely nothing further from 
your firm and continues to receive past due notices from Shell. 

Based upon your firm's advice, Mr. Achong intends to pay no further 
payments to Shell and d mands the return of his fee paid to your off ice 
in the amount of $2,498.00. 

This letter is to a vise that we are not only demanding a return 
of Mr. Achong's fee p id to your firm, but we anticip~te Mr. Achong 
reporting your action to the Attorney General of Nevada, Consumer 
Protection Division, fr violation of the Uniform Consumer Protection 
Code. 

We will expect tor ceive a full refund of Mr. Achong's fee within 
fifteen (15) days from the date of this letter. Otherwise, we intend 
to vigorously pursue those actions outlined abov. 

Schulteis 

HJS:mah 

cc: Mr. Robert Ach ng 
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Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Whisenhunt, Arieh 

Last Name, First Name, Middle Initial 

186 San Remo Road 

Mailing Address 

Carmel, Monterey 

City, County 

CA, 93923 

State, Zip Code 

408-425-9579 

Home & Business Phone, Including Area Code 

ariehw@me.com 
Email Address 

Are you over the age of 60? x Yes No I 

Complaint is Against: 

Wyndham Destinations 

Name I Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando, Orange 

City, County 

FL,32821 

State, Zip Code 

407-626-5200 

Business Phone, Including Area Code 

wyndhamdestinati ons .com 
Business Email or Web Address 

MILITARY STATUS D Active [Kl Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare Amount Paid: $ ___ Payment Method: __ _ 

Transaction date: 12.4.18 Did you sign a contract, estimate, invoices or other supporting documents? x Yes 
Have you retained an attorney? _Yes ~ No 

No 

Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

None 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

' 
(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT~ ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

We believe that both the sale to us of Margaritaville and of the Wyndham Canterbury were sold to us by misrepresentation, 

outright lies and under extreme pressure tactics. We have a limited income, so any salesperson with moral integrity would 

have asked us how such purchases could be financed without putting a major strain on our budget. Wyndham sales 

representatives did not even ask. Wyndham did use deceptive practices and high pressure sales techniques to con us into 

buying both Margaritaville and Wyndham Canterbury. These purchases have caused us a great deal of financial, emotional 

and relationship stress, not to mention an overwhelming feeling of being duped into buying them. We therefore request a 

negation of the two contracts mentioned in our letter. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature:--"-··~-~-· ---=--·-/f._0 
·_, ---"-~-~.,.,..~---"-~--=-L._=---_--_-_____ Date: --'-'7'_.__/_?_7-...__;/_)-_' _t!l ___ _ 



Dear Wyndham Resorts, 

We are writing to you because we have become very unhappy with two of the purchases we have 
made through your sales team, both by telephone and by resort sales staff. We have come to 
realize that your sales tactics and techniques are unethical, shady, and downright illegal. We 
would like to get out of the two contracts we purchased from your sales team. Margarita ville and 
Wyndham Canterbury, because we feel that these contracts are obtained through deceptive 
practices and high pressure sales techniques. We have two other contracts that we purchased in 
aftermarket sales and we will continue with those contracts. 

Peter and I became interested in Wyndham timeshares after a stay at your Wyndham 
Canterbury Resort. In May 2013, we booked a stay at Wyndham Canterbury, San Francisco and 
were offered incentives of free valet parking, and a free breakfast, just for attending, no need to 
purchase to get these. It was a pretty hard sale, and despite being pressurized to purchase, we 
decided that we couldn't afford it at that time and informed the sales reps that we didn't want to 
purchase. Our decision to decline the offer seemed to provoke the sales reps and their managers 
to go even harder with their sales pitch. The sales reps called their managers over to offer us a 
variety of loan options that they thought would be conducive for my family and I. They 
presented loan options that would spread the total cost, would provide a smaller deposit and so 
forth. Anything to make a sale. But at the end of their thoughtful consideration and willingness 
to work with us we still rejected the offer because we truly couldn't afford it. After hearing all of 
the options and turning them down we were able to go back to our vacation. It wasn't hard to tell 
that the sales reps and managers were perturbed because we didn't make a purchase. At a later 
time we did end up discussing ownership, and after some research we discovered we found off 
market points for sale. We decided we could afford those and the monthly maintenance fees that 
accompanied them. We bought 525,000 points at Wyndham Canterbury as we needed to to 
come to San Francisco every few months for medical reasons amongst other things. The most 
important piece of this purchase was the we were COMFORTABLE and HAPPY with the 
decision and money we put into it. 

In November of 2013 we visited Bali Hai Villas on Kauai, Hawaii. This trip concluded with our 
first purchase from Wyndham. We were asked to attend a presentation regarding purchasing a 
timeshare there. We bought in Hawaii because we were under the impression that if we bought 
at Bali Hai we'd have easy access to exchanging properties and it was in high demand on the 
exchange market, which we later came to find out was false. The reps knocked our after market 
purchase saying, " What a waste of money." They claimed that it was a waste of money because it 
didn't offer any VIP status benefits or bonus points. They then went on to say that we actually 
need _VIP status just to make reservations in advance. Which made no sense, but we didn't know 
any better. Since we had no prior knowledge about timeshares besides the off market combined 
with the emphasis on the importance of VIP status and exchange we ended up buying. 

Our second purchase took place over the telephone with a sales rep from Florida. About five 
months after our purchase in Bali Hai we began receiving an ample amount of calls from Florida 

--



reps. The so called reason they were calling was because they wanted to help us utilize our 
ownership. He was really passionate about our ability to sell our points as booked vacation 
holiday destinations on various websites to increase our income and increase our VIP status. He 
continued on and started trying to sell Margaritaville to us. He made it seem like it was such a 
unique opportunity. He listed every perk from staying at a brand new resort to becoming a 
charter member with first priority booking. After being captivated by all that great sounding 
stuff and purchasing we again found out every spectacular reason turned out to be fake. He then 
pushed the VIP issue again. This time stating that it would put me on the VIP Platinum Level, 
because of the Bonus VIP points for buying before the resort opened. This call was nothing short 
of high intense pressure and the continuation of site advantages. After several more calls with 
him, I decided to follow his advice and bought at Margaritaville, 189,000 points. Little did I 
know that these points would never be able to be used to include any consolidation I did with 
Wyndham. This turned out to be a useless purchase. Everything that was told to me did not 
benefit me in any way. 

Between 2014 and 2018 we were "harassed' each time we stayed at Wyndham Canterbury to 
encourage us to attend yet another presentation of sales there, but avoided the presentations 
twice. On one occasion I was told that I had to convert my points into Wyndham Access points 
because it was "a better deal", but also at that time was told due to a "special clause" in the 
Margaritaville contract, I couldn't convert my points to another property, which is the first that I 
learned about being stuck with Margaritaville. I later bought another 782,000 points at the 
Wyndham Canterbury through the aftermarket sales in 2015 and have been very happy with that 
purchase. 

As we travel to San Francisco every few months and stay at the Wyndham Canterbury to attend 
medical appointments in San Francisco, we happened to be there one day in December 2018, 

and met a woman we had met before who worked for Wyndham, Ellen Claveria . Nice person, 
apparently very honest and open. During this trip we were told we "had to attend a 
presentation" because Wyndham had changed all of it's programs and we needed to know about 
the changes, and how that would affect me and my husband, Peter. We were also told that due to 
the new website there would be important changes to how we book, which we needed to learn 
about. We agreed to attend a presentation, having already had some issues using the new 
website, as we did not want to have further difficulties. They discussed some minimal website 
information, which took about 15 minutes of the almost 3 hours we spent there and the main 
gist of the presentation was to try and sell us "the rare remaining property available" at 
Wyndham Canterbury. After hours had passed we finally took a break. After returning to the 
presentation, we were told (again) that Margaritaville contracts could not be converted to 
consolidate at any other properties. But, they told us we could consolidate the points at Bali Hai 
and it was an ideal time to do so, because Bali Hai was increasing their maintenance fees due to 
the installation of air conditioning. We had 325,000 points at Bali Hai, which they would roll 
over to a new contract at Wyndham Canterbury. We were told that the extra points at The 
Canterbury would help secure the ability to book there, which proved NOT to be true. We were 
also given several reasons to do so, including the ability to book 13 months in advance, giving us 



advanced access to booking for "guests" during Conferences in San Francisco, which they 
informed us was very lucrative for owners. 

We were also told that we could refinance at a lower rate each of the times we bought from 
Wyndham, which everyone knows by now is not true. No one is ever able to refinance a 
Timeshare loan at a lower rate. At that time we were not totally committed, so the representative 
brought in their manager who told us the deal was only good for today. We were then 
pressurized into buying there and consolidating our ownership from Bali Hai to Wyndham 
Canterbury at a "great rate", which we regret doing so ever since. 

We had no idea: 
-that at each purchase, our credit score gets run up to 2 times, 
-our interest payment starts over each time we roll over to a property 
-We pay 90-95% of our loan payments in interest during the first 3 years 
-it is always cheaper to rent on the open market than to buy from Wyndham Properties 

Had we known this, we would not have purchased it. We felt very misled that they told us 
owners get priority. 

We believe that both the sale to us of Margaritaville and of the Wyndham Canterbury were sold 
to us by misrepresentation, outright lies and under extreme pressure tactics. We have a limited 
income, so any salesperson with moral integrity would have asked us how such purchases could 
be financed without putting a major strain on our budget. Wyndham sales representatives did 
not even ask. Wyndham did use deceptive practices and high pressure sales techniques to con us 
into buying both Margaritaville and Wyndham Canterbury. These purchases have caused us a 
great deal of financial, emotional and relationship stress, not to mention an overwhelming 
feeling of being duped into buying them. We therefore request you negate these two contracts 
mentioned in this letter. 

After our call yesterday with your Owner Care department, we spoke to two employees that we 
feel missed the entirety of our conversation. We first spoke to Iesha. We started talking to her 
about how the amount of points we purchased was supposed to have given us unlimited access 
to everything we could have wanted. We told her that the salesperson lied and no matter how 
much we tried, we haven't been able to get anything. She kept asking where we were trying to 
book. That wasn't the point we were getting to. We told her that we were told, when we 
purchased, that at any time, Wyndham would buy our points back from us if we didn't want 
them. She said that Wyndham doesn't have a buy-back program. Again, not the point. She kept 
misunderstanding us and we felt like she didn't know what she was doing, so we asked to speak 
to a manager. After a few attempts of her trying to tell us there was no one else we could talk to 
she sent us to another person. When she came back on the phone she told us we called the 
wrong department so she was transferring us to another person. We assumed that it would be a 
different department, one that could actually help us, but we were wrong. 



We then spoke to Jennifer. She was very rough sounding on the phone. She didn't seem like she 
was genuinely trying to help or even trying to be nice at all. Customer service is definitely not 
something Wyndham Cares about. We kept trying to let her know we were lied to, and she would 
only tell us that what we were told wasn't true. We understand it's not true, that's the whole 
purpose ofletting her know and seeing what she could do about it. We even told her that the 
representative sent us an email stating that she lied, and Jennifer didn't care. "It's been so long," 
well, of course it has. We were stuck in it and tried to make the best of it and haven't been able 
to. This is no way to treat your owners and if you have lied to make a sale, you should take it 
back and do the right thing. We want to cancel the ownership. We want our money back and we 
would never like to deal with you again. 

Yours sincerely, 

Arieh. R Whisenhunt and Peter J Berry 
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INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/11/2016

Frederick Elliott
1607 Felwood Street
Fort Washington, MD, 20744

Phone: (202) 309-8856
Email: ktwndks@msn.com

Name/Firm/Company: Club Wyndham Plus Timeshare (Orlando, Florida)
Subject/Category: Time Share Electronic Payment (Maintenance Fees) Conflict (Orlando, FL)
Street Address: P.O. Box 98940
City: Las Vegas, NV 89193
Phone: (888) 739-4022
Website: www.clubwyndham.com/resorts
Date of Transaction: 04/11/2016
Amount Paid: 152.46

Questions/Comments:
My bank account was compromised. My bank set up a new checking account and closed the old account 
and advised me to contact electronic check drafters and set up electronic payment directly from me via 
on-line banking. Wyndham refused to allow me to set up payment on, on-line from my end unless I pay 
Wyndham an $8.00 fee making my payment $160.00 monthly. Wyndham wants to do the electronic draft 
THEMSELVES so they can increase my maintenance fees at will without me knowing it. I'm a 62 yr. old 
Vet on fixed income. Florida vs Las Vegas?



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/30/2016

Corey Patterson
3080 Laurel Ridge Circle
Riviera Beach, FL, 33404

Palm Beach
Phone: (561) 856-5677
Email: tumika76@bellsouth.net

Name/Firm/Company: Club Wyndham
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 691-7289
Website: www.myclubwyndham.com
Date of Transaction: 07/09/2015
Amount Paid: $5,930.81

Questions/Comments:
The amount of $5,930.81 is the amount paid to date since the initial transaction on 07.09.15. The account 
is in the name of Corey Patterson & Preston Gray. Preston is a veteran but Corey is not. We have made 
several attempts to resolve this matter with Wyndham but have only been told that there is nothing they 
can do for us because we are outside of our contract grace period and cannot cancel.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/16/2016

Wayne Larson
8850 Lakewood Shores RD NW
Rice, MN, 56367

Broward
Phone: (320) 252-2226
Email: waynenaudrey@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Timeshare purchase 10 day cancellation window
Street Address: 2601 Palm-Aire Drive North
City: Pompano Beach, FL 33069 Broward
Phone: (954) 968-2717
Date of Transaction: 02/01/2016
Amount Paid: 18,877.00

Questions/Comments:
We purchased additional timeshare that We would like to cancel. We send a notice of cancellation per 
there contract within the 10 day window and have a dated receipt for our certified letter. They are 
processing this and We are unable to contact anyone. Bill is due through Pay pal credit. Contract # is 
00039-1601440
The processing address is Palm Vacation Group, c/o Wyndham Consumer finance, Attention Account 
servicing operations 10750 West Charleston Blvd, Suite 130, Las Vegas, Nevada 89135



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/04/2016

Sean Lynch
600 Monroe Street
Hoboken, NJ, 07030

Phone: (201) 683-0550
Email: seanvl28@gmail.com

Name/Firm/Company: Wyndham Vacation Ownership, Inc.
Subject/Category: Misleading Sales Tactics
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821-8043 Orange
Phone: (407) 626-5200
Date of Transaction: 01/17/2016
Amount Paid: Refunded

Questions/Comments:
I was falsely mislead into winning airline tickets and a time share with Wyndham Resorts. I was lied to 
regarding both the tickets and the time share. My wife and I was offered a chance to win 4 Airline tickets 
anywhere in U.S at a bridal expo in N.J. We won and was told in order to redeem the ticket we had to 
attend a 60 minute time share sales seminar for Wyndham Resorts. We were not made aware of any 
sales seminars when asked to enter the contest. I was already interested in getting a time share so we 
attended the seminar and bought a time share. As expected we experienced a high pressure sales tactic 
and could not fully research the properties that were offered. When I got home I researched the contract 
and properties and realized that I was lied to. I got to long Beach California every year which is why I was 
interested in a timeshare. I was told Wyndham had 4 properties in Long Beach and the surrounding areas 
which they do not. I immediately cancelled the contract within the legal 7 day period which they did 
without any issues. The problem I have is the eight hour ordeal for the sales pitch, the following week it 
took to cancel. The credit card which we opened and will now closed and it's affect on our credit. I was 
just informed that the airline tickets are not free, we won nothing and the only way to redeem is to 
purchase overpriced hotels with an independent travel agency. I think I should be compensated for my 
time and the fact that my credit will be affected by this.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/02/2016

Brian Williams
6011 W Port Ave, Apt 104
Milwaukee, WI, 53223

Phone: (414) 748-2775
Email: bmarcques@aol.com

Name/Firm/Company: Wyndham Vacation Ownership, Inc
Subject/Category: timeshare owner
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Phone: (407) 626-5200
Date of Transaction: 08/23/2016
Amount Paid: 150000

Questions/Comments:
I received this e-mail from Wyndham: From: MBX - AcctInfo Sent: Tuesday, August 23, 2016 12:06 PM 
To: BMARCQUES@AOL.COM Subject: Your Club Wyndham Plus Account Number 00010244122 Dear 
Brian Williams, Acting in our capacity as manager for CLUB WYNDHAM Plus, we have identified unusual 
activity on your account. We are currently in the process of reviewing and reconciling your account. 
During this period, your account is suspended. Please contact us at 877-298-2027 if you have any 
questions.CLUB WYNDHAM Plus ..........I own about 10 million points with Wyndham-Timeshare. I pay 
about $60,000 per year in maintenance fees alone. My account has been suspended without a reason. I 
own about 10 million points with Wyndham. I pay about $60,000 per year in maintenance fees alone. I use 
my points for vacation stays and I also allow family members/co-workers and renters use my vacation 
time. My account has been suspended without a phone on 8/23/16 without a phone call. Their online 
reservation system read that I needed to call financial services because my account hasn't been paid. I 
contacted that department, because I have a $20,000 credit balance (I prepaid for 2016). I've called VIP 
Customer Service/Ownercare Customer Service and Financial Services and everyone refuses to advised 
me why my account is suspended. I'm advised to call the Account Information Line, but no one answers 
the phone or return your call. I have lost thousands of $ because I couldn't rent, reside or cancel 
reservation. Wyndham hasn't sent any letter about locking my account. I don't remember the purchase 
date.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/12/2016

Grant & Alberta Williams
8960 Fascination Ct #414
Lorton, VA, 22079

Phone: (301) 343-3631
Email: ccnanaworks@gmail.com

Name/Firm/Company: Wyndham Vacation Resorts Inc
Subject/Category: Misrepresentation of buying additional Timeshare
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Website: www.clubwyndham.com
Date of Transaction: 06/09/2016
Amount Paid: 27,819.00

Questions/Comments:
On our vacation at Wyndham in Alexandria, VA, June 9, 2016, we were asked to do a member update. 
Initially we declined because we had just purchased time a year ago (May 2015) in Club Wyndham 
Access and were still paying on that account with a credit card outside of Wyndham finance. The 
representative insisted it was only for an update, therefore, we agreed. She asked several questions 
about our travels and where we like to travel to. During our update, Ms. Leanne Biddle pulled our contract 
where we had purchased in Ft Lauderdale, FL and told us that we were in the wrong program and paying 
too much in maintenance fees. She stated that we should be at the National Harbor so that we could get 
reservations anytime we liked and have priority access. I believe that because our contract was already 
paid in full we were a target to prey on in order to get us to buy more points. After declining many times, 
she brought her manager over to speak with us about buying into National Harbor. The manager told us 
that our equity in Club Wyndham Access (“CWA“) would be applied to the new contract we agreed to for 
$12,963.65 for 107,000 points, that our maintenance fee would be little higher and that we would be VIP 
Gold within our own rights instead of through the pick program. We left believing that our payment would 
be $171.98 per month. That is ALL that we agreed to. On July 23, 2016 before leaving for our family 
vacation at that Wyndham in Williamsburg a bill from PayPal arrived in the mail for the amount of 
$14,855.35. I thought this was a mistake. As soon as I arrived home I called Wyndham to learn not only 
had we signed a contract for $12,963.63, but also for $14,855.35. We filed a complaint and were told they 
found no wrongdoing. Looking through our contract package, we found the $14,855.35 tucked in between 
other general documents. Not along with the other signed documents but tucked in between general 
information documents. We have been with Wyndham since 1983 when they were known as Fairfield and 
our family has enjoyed many vacations with them. I know for sure that we were misled. We later found 
out, after speaking with the representative we was working with in May 2015, VIP Access at National 
Harbor (our original contract) was already included in CWA and there was no need for us to purchase 
anything else. We now only have VIP access to 1 property (National Harbor) opposed to the 70 properties 
we had VIP access to in Club Wyndham Access. We are asking that we be reinstated into Club Wyndham 
Access (“CWA”) and not be held responsible for any additional charges or interest in relation to this very 
unfortunate ordeal. As I explained to several persons at Wyndham, we are 78 and 71 year old seniors and 
had no intention on spending any more money on timeshare in this late in life. My husband has 
Alzheimer’s and his health is failing. We are older and we are on a fixed income and have paid a lot of 
money into Wyndham over the years but absolutely had no intentions on spending any more. When you 
are 40 years old maybe you can't think has clearly as 70 but when you are over 70 years and have dealt 
with Wyndham over 30 years and had trust in member services that they was looking after our best 
interest and yet was trapped into buying more points that we didn’t need. I explained to Camila Martinez 
who is the Senior Case Specialist that I was working with to be told that it is our problem with PayPal in 
paying them their money. I called PayPal and told them about our situation to be told that they sent 
Wyndham a check. We are still making payments to Wyndham on the $12,963.65 what we were agreeing 
to but not to PayPal which is occurring interest each day, which had to be paid in 6 months I believe. 



Again we are asking that we be put back into Club Wyndham Access and remove the debt totaling 
$27,819.00



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/25/2016

David Diaz
1208 8th Street
Lasalle, IL, 61301

Phone: (815) 326-2926
Email: david_diaz1980@yahoo.com

Name/Firm/Company: WorldMark by Wyndham
Subject/Category: timeshare sales
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Amount Paid: 6491.00

Questions/Comments:
We purchased this timeshare March 22, 2016, in Las Vegas, NV. The sales representatives lied to us 
when they told us we would be able to make last-minute trips. They knew that we are law enforcement 
and that we are both partially disabled Combat Veterans (US Army). Our work schedules and 
clinic/hospital appointments make it impossible to book 13 months out. We are in the first year of 
purchase and started making complaints by phone and email and letter in May. We have been given the 
runaround by those we were able to talk to and received only one reply to our written communication. We 
have been shoved around and never given any help. In the first formal letter we told Wyndham we were 
lied to and cheated and wanted to cancel. In fact, in all communication we have had with Wyndham, we 
have told them these things. The only email received told us that we would not be let out of the contract. 
This deceptive sales tactics of this company has caused my wife and me additional stress, adding on to 
that stress we are already under. Being partially disabled Combat Veterans means the daily anguish we 
suffer from is already enough to handle without being broken down financially and emotionally. The sales 
representatives told us that there was an 89% success rate in booking 4-6 weeks out and then we found 
out that we must book 13 months out. Impossible. The sales presentation was loud and confusing, people 
running around, pushing us to sign. They created a false sense of urgency telling us the deal was only 
good for that day. They never really described to us the benefits of the timeshare other that the ability of 
booking last minute trips – the very thing that sold us. The very thing that was a flat out lie. The sales 
representatives never told us about the rescission period. Only when we called and talked to someone did 
we find out there was a rescission period. We want the contract canceled and all money refunded – over 
$6000.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/02/2016

Julius Rooks
20 Half Hill Drive
Zirconia, NC, 28790

Phone: (828) 693-0282
Email: juliusrooks@bellsouth.net

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: timeshare sales
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Date of Transaction: 10/08/2015
Amount Paid: 1900.00

Questions/Comments:
Many, many times we asked and all the salesmen told us the same exact thing: we could get out easily 
AT ANY TIME. That is the number one question we asked as we were very unsure about how the 
timeshare would work out. They assured us that we could easily get out either by selling or using the 
buy-back option Wyndham was supposed to have. We understood that we would not be stuck with the 
unit if we could not afford it. They told us we could get out at any time WITHOUT PENALTY. The 
salesmen didn’t talk about a rescission period. And a rescission period would not have mattered since 
they told us we could get out at any time. We have found out a lot since the purchase on October 8, 2015. 
We have found out that the salesmen (John Huitt and Johnnie Brown, among others) lied to us about the 
financial advantages of buying this timeshare. They said it would benefit our family but we found that 
trying to book a vacation we were not able to book where we liked and we didn’t have enough points for a 
week like they told us. We had only enough points for about two days. Big difference. That’s when we 
realized this has nothing of value for our family as they led us to believe. The points system is impossible 
to comprehend and the salesmen rushed through the explanations. They rushed through the presentation 
at a whirlwind pace and even so the promised 90-minutes stretched to 2 ½ hours. The salesmen lied 
numerous times to get us to buy and used high-pressure sales tactics and deception to get us to that 
point. We however are no longer paying for this timeshare. We want to cancel the timeshare now. In 
response to our complaint letters we have received phone calls telling us that Wyndham Vacation Resorts 
had done no wrong. They didn’t address the complaints as noted above.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/26/2016

Hazel Taylor
1800 place liberte
Liberty, MO, 64068

Phone: (816) 591-7936
Email: zeluk@aol.com

Name/Firm/Company: Wyndham Resorts
Subject/Category: Time Share Presentation
City: Orlando, FL Orange

Questions/Comments:
This is a report about how the salesman  at  Wyndham  time share presentation at the Wyndham resort in 
in Orlando treated us at a sales presentation at around 9:00am  on 3/1/2016. I have notified both the 
Clarion and Wyndham and the Clarion hotels but have not received  a response from either of them My 
husband and myself did not have any important concerns about our stay at the Clarion at Lake Buena 
Vista. Our room was clean and the housekeeping staff were friendly. We did however, have one major 
incident that shook my husband and myself to the core. It has bothered me so much that I feel compelled 
to report the issue that started right after we checked in on 2/29/16. We were instructed to go to another 
desk to pick up our welcome package which we did. After we received  welcome package we discussed  
Universal Studio prices with the lady at the desk she told us she could get us a deep discount  on the 
tickets for Universal Studios all we had to do was sign up to attend a 90 minute presentation and tour of 
the Wyndham resort. The reason for the presentation  she said was so we could tell our friends and family 
about the resort. We thought the offer sounded worthwhile so  we signed up for the early morning 
presentation because my husband has has had 3 brain surgeries and has to rest in the afternoons. In 
mornings  though he is usually fine, unless he gets overwhelmed. We  payed for the discounted tickets 
which we understood we would get after the presentation. After resting in our room for awhile I took the 
time to read the paperwork and discovered it was a time share sales presentation we had signed up for. I 
was a little perturbed at first as I felt we had been tricked into signing up, but decided to go as it may be 
something of interest to us. When we arrived at the Wyndham a salesman introduced himself to us . I do 
not recall  his name but he told us he  came to the United States From Morocco  in 2003 when he was 18. 
He took us to the presentation room and sat at a table with us. He was pleasant at first but gradually got 
more and more pushy . He started being really aggressive  when my husband told he did not often go on 
vacation very often.. The salesman kept asking him repeatedly  why he did not take vacations very often. I 
could see my Husband mentally begin to close down because of the pressure he felt from the salesman. 
Before the meeting began my husband  left to go to the restroom. While he was gone I informed the 
salesman my husband was sometimes hard to engage with because he had had 3 brain surgeries over 
the past years. When my Husband returned the salesman continued asking him questions about why he 
did not take vacation . The salesman seemed to be getting very aggravated often . He  also  told me we 
had to make a commitment to make decision that day . I told I was not going to make  any kind of a spur 
of the moment commitment as I always took time to think things over. About five to ten minutes into the 
presentation the salesman leaned over to me and said I had to get my husband out of the meeting 
because he appeared to be going to sleep. He escorted us out of the meeting and was very angry with us. 
He then sat down with us in other room and continued to berate us . I told him my husband  normally is 
fine in the mornings but can become tired  if he is feeling overwhelmed. This explanation did not help calm 
the salesman down in fact it appeared to make him even more angry. He started talking about my 
husband in the third person. He pointed toward my husband and said you should not have brought him. 
My husband later told me at that point he felt really embarrassed and  humiliated. The salesman also 
informed us we would not get our discounted tickets because we had not stayed for the whole 
presentation. My response was I no longer cared about the discounted tickets . The only thing I wanted 
was the $291 dollars I had paid  them. At this point the salesman went to talk to who I assumed was his 
sales manager. He came back and informed us we were going to get the discounted tickets after all. He 
then started to pressure us into signing up for the time share program . I told him I was not going to sign 



up for anything until I had  at least twenty four  hours to think about the pros and cons of the offer. At his 
point things went form bad to worse and the salesman got up looking very upset. He led us to the elevator 
and took  us  down to where we had to pick our tickets up. As we got out of the elevator he became really 
angry and raised his voice  he told us he hoped we realized this could cost him his job because if he had 
more people like us he would be fired. He then stormed back on to the elevator. This incident happened 
on the first full day of our vacation and it took its toll on my husband and myself. My husband has Crones  
disease  and stress can cause a flare up. My husband had a severe flare up of his crones disease shortly 
after this incident. I believe  the flare up was caused by the salesman treatment of us. He  had humiliated 
and embarrassed my husband. My husband getting so ill ruined our vacation. He had to go to the 
emergency room for treatment the day we arrived home. I can understand the salesman not wanting 
someone  who may be falling asleep in the room while the presentation was going on  I however cannot 
accept the way in which he treated  us. None of us  deserves to be berated and humiliated that way just 
because they were not going to buy a time share. My husband and I hope that this matter will be looked 
into Hazel Taylor



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/20/2016

Darrell & Susan Turnock
3 Swallor Lane
North Oaks, MN, 55127

Email: dturnock@earthlink.net

Name/Firm/Company: Wyndham Vacation Resorts Inc
Subject/Category: Sales presentation/false information
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Phone: 800-251-08736

Questions/Comments:
During the week of March 21, 2015 we vacationed at Wyndham in San Antonio. During our stay we were 
urged to attend what was described as an opportunity to learn about the benefits of being a Wyndham 
owner. Reluctantly, we accepted the invitation. Unbeknown to us, at the end a sales person came in and 
sat with us and asked what concerns we may have about our current ownership as we already owned 
time at the Nashville resort. We indicated our concern was with the high maintenance fees related with 
that particular property. We were asked to accompany him to his desk and he would show a way to lower 
those fees. Since the only reason we agreed to accompany him was to see how those fees could be 
lowered we decided to talk with him. We were then told that the way to lower the fees was to join what 
was called Access, a program that then consisted of approximately 60 or so different resorts within which 
the maintenance fees were pooled together, divided by the number of resorts, and that would be the 
yearly fee. We were told our current $155.95 monthly fee would increase a minimum of 5% annually and 
over a ten (10) year period the difference between what the increase would be and the Access fees would 
pay for the purchase in 10 years. He then wrote each year of our current fees and added the percentage 
of increase and compared that to the Access fees for the same 10 years. Lo and behold, they 
demonstrated what he said. Based upon that, and only that information, we decided to make a purchase 
of $28,000.00 with the understanding the new fees would not take effect until January 1, 2016. We 
understood the new fees would be in the $135.00 per month area and we expected to see the change on 
the January, 2016 credit card statement. In fact, it was the same $155.95, or more, than before. We 
placed a call to a customer care person at Wyndham who told us to e-mail our concerns and what we 
would like as a result of our problem. We did that and told him we expected a refund of the monies spent 
and a return of our status to what it was prior to that new purchase. Upon receipt of a rejection return 
e-mail dated February 1, 2016 in which an Owner Care Phone Specialist stated “I will be closing your 
case at this time and it will be documented in regards to your concerns.”  We again told the Care Phone 
Specialist that was not right and were advised to contact a manager of the owner care department. We 
wrote a letter to that department and were contacted via e-mail by a “senior case specialist” on March 2, 
2016 who asked for 3 dates in which we could be contacted and we would be contacted on one of those 
dates. The dates we provided were March 9, 10 and 14. The last date went by without any contact until 
we finally received another e-mail dated March 16, 2016 from that person indicating they were going to be 
on jury duty and vacation and would contact us after March 21. As of this date, April 11, 2016 we have not 
been contacted. It is now 10 weeks later with no meaningful response. This whole process has been 
frustrating and depressing as we thought we were dealing with a reputable organization in Wyndham. We 
are senior citizens and have enough financial stress in our life without having to deal with this mess. We 
are people who take people at face value and thought we had a good deal with Wyndham and trusted 
them. They lied to us and, unfortunately, that trust has not been returned.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/07/2016

Jacqueline Elisca
91-1017 Kaianae st
Ewa Beach, HI, 96706

Phone: (904) 254-0464
Email: Jelis28@gmail.com

Name/Firm/Company: Wyndham Grand Desert
Subject/Category: Wyndham Vacation Resort
Street Address: 265 E Harmon Ave
City: Las Vegas, NV 89169
Phone: (702) 691-2600
Website: https://www.extraholidays.com/las-vegas-nevada/wyndham-grand-desert.aspx
Date of Transaction: 09/28/2015
Amount Paid: 64000.00

Questions/Comments:
I have been a timeshare member with Wyndham Vacation Resorts since January 2007. I have upgraded 
for numerous reasons that were mentioned to me when I attended these presentations for owner briefing 
updates. I have now come to the conclusion that every time I had upgraded, it was never to my benefit 
because I always ended up paying a higher maintenance fee, still had issues scheduling vacations when I 
wanted to, could not really use my points for anything else even though I was told I could use them for 
tickets, car rentals, flights…etc. It was always a problem trying to schedule a vacation over the phone at 
the “right” time and a fee was always added on in addition to the points needed to vacation. My last 
update was in September 2015. After spending almost four to five hours at a supposedly 60 minute 
update brief, I ended up with a contract that has be nothing but a thorn in my side. I pleaded with the 
agent to let me take the documents with me from the meeting so I could review them and talk to my fiancé 
about the options. The agent asked comment was, “Is he going to be on the contract?” When I said no, he 
disregarded my request and did not let me take anything home. He also made me sign it then and there 
stating that “If you leave without getting the deal that is being offered, you will not be able to get it later.” 
He also told me that if I didn’t buy right then that he would put a statement into my permanent Wyndham 
record stating that I refused to upgrade. THIS is why I upgraded – the pressure and bullying. Since the 
very beginning I was told that if maintenance fees increased it would be by a very small amount. This has 
not been the case at all. Maintenance fees have increased tremendously every single year with absolutely 
no justification. I see no differences in the resorts, rooms, amenities, etc. It seems they lied to me about 
the maintenance fees only going up minimally, and continued to lie by using that money to pad their 
pockets instead of upgrade the resorts. At this point in time I just can’t handle this ownership any longer. 
The pressure is too much for me to handle and the lies just make everything so much worse. What I 
bought and what I got are two completely different things. If I had known then what I know now, I NEVER 
would have made this purchase. I can’t vacation where I want, I can’t vacation when I want, and I’m 
essentially paying top dollar for absolutely nothing. Your agents have lied to me throughout my ownership, 
which is the reason I purchased to begin with and then upgraded twice. Disappointed doesn’t even begin 
to describe how I feel. I feel stupid, I feel taken advantage of, and I feel that you need to make this right. 
Let this letter act as my formal request to cancel my Wyndham Vacation Resorts ownership. I expect a full 
refund of my past purchases because they were sold to me using lies. I would like for this to not harm my 
credit in any way and to be resolved within the month. The payment amount at the Las Vegas resort was 
the total amount of equity from the previous timeshares and the difference I had to pay in September 2015 
when I visited Vegas. The payments were divided by paying with the Wyndham Credit and also PayPal.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/10/2016

Jason Loesch
825 Esker Cir
Kewaskum, WI, 53040

Phone: (262) 349-1697
Email: loesch_11@yahoo.com

Name/Firm/Company: Wyndham Vacations
Subject/Category: Fraud/misrepresentation
Street Address: 2601 N Palm Aire Dr.
City: Pompano Beach, FL 33069 Broward
Phone: (954) 972-3300
Website: https://www.clubwyndham.com/cw/home.page
Date of Transaction: 10/18/2015
Amount Paid: $9,619.60

Questions/Comments:
We were lied to by the vacation reps and when we sent a letter of rescission we were informed that we 
sent it to the wrong place and there is no proof of it so it doesn't exist. The lady we sent it to (our rep) no 
longer worked there shortly after our purchase apparently. We have attempted to work with them but they 
refuse to be reasonable. This is a scam that cost thousands to vacationers, the math does not lie. Now 
they refuse to honor our right to cancel despite it occurring 7 days after the purchase.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/13/2016

Michael Lack
6927 West 1425 North
Cedar City, UT, 84721

Phone: (530) 276-7942
Email: mlack6927@yahoo.com

Name/Firm/Company: Worldmark By Wyndham
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32819 Orange
Website: www.wyndham.com
Date of Transaction: 12/16/2014
Amount Paid: 60,000.00

Questions/Comments:
We are writing to today regarding Contract No. 435-867-8180.We are requesting a cancellation of 
contract at this time. My wife and I purchased this timeshare in Las Vegas, NV and have since upgraded. 
We were invited to a presentation and we both were pressured into making a purchase. It is so frustrating 
that we were made to feel that we had to say yes and make a purchase because of the aggressive sales 
tactics used by the sales representatives that work at your company. When we attended the presentation 
we were greeted by a sales representative of your company. He immediately began informing us of all the 
perks and benefits of owning a timeshare with this resort. We were told we were making a great financial 
investment and eventually we would be able to sell our timeshare. Basically your staff used many enticing 
lies and misrepresented the purchase as a whole. This timeshare is an expensive nightmare and it is 
substantially more expensive and more frustrating than many other travel experiences available in the 
market place. If all factors had been disclosed at the time of the presentation we would have made sure to 
make a better decision. It is disheartening that Worldmark by Wyndham engages in unethical and 
outrageous sales practices. We can no longer afford this timeshare and would like to be relieved from all 
obligations that have to do with this timeshare. We both are on medication and have disabilities and can 
no longer travel as much as we would like or have in the past. My wife has a heart-fribulation, breast 
cancer and has gone through cemo-therapy and radiation at the same time. We both have many health 
issues and can no longer afford this timeshare. We are demanding this contract be cancelled. In 
conclusion, we were told so many lies and became aware of it after we signed and agreed. However, we 
were never informed that there were no restrictions on the maintenance fees nor were we informed of any 
of the extra fees. At this time, we are requesting that this contract be cancelled and all monies paid by me 
be refunded back to me ASAP! We believe we are entitled to this based on the grounds that we have 
been deceived and misled into this contract from the beginning. We were lied to and told that we were 
making an investment which we have done research and have found that you have to be licensed to sell 
securities and they are not licensed to sell something as an investment. We want our money returned and 
our contract cancelled.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/21/2016

James Scott
4379 great smokey
Medina, OH, 44256

Phone: (330) 461-0458
Email: jscott1@zoominternet.net

Name/Firm/Company: Wyndham Resorts
Subject/Category: Timeshare sales deceptions
Street Address: 6277 Sea Harbor Dr.
City: Orlando, FL 32821 Orange
Phone: (800) 251-8736
Date of Transaction: 10/10/2016
Amount Paid: $28,000

Questions/Comments:
Dear Attorney Generals office,
  My wife and I visited your wonderful state in October for some fun and relaxation and to investigate our 
plans to do some snowbirding now that we are retired. To our dismay, we were lured in by Wyndham 
Resorts and have had all our retirement vacation plans destroyed by their deception and lies. They took 
all our money and cannot deliver what they promised us. We are outraged that this kind of deception is 
taking place in you fair state. We are helpless at this point. The following is the complaint I sent them but 
they obviously have no intent of contacting me or being honest with us. Also, please see the following 
website to get a strong dose of the many people they have and are continuing to deceive. Thank you. 
https://www.consumeraffairs.com/travel/wyndham_vacation_resorts.html
Dear Dorothy, As per our discussion on 10/31, problem number 86954916, here are our concerns with 
our Wyndham purchase on 10/10 and these are the reasons why we are now requesting a dissolution of 
our contract. The first problem was with the sales presentation. After the first representative did not sell us 
with Josh, who was very polite,  it all went downhill from there. The second representative was much more 
forceful and threw out a lot more information that was extremely subjective. After him another 
representative was brought in and by that time, five hours later, they all converged on us and it was 
extremely uncomfortable. By this time so much information was being thrown around, we didn’t know 
what to believe. These are very deplorable sales tactics which I believe are below Wyndham’s name and 
reputation. No one should be subjected to this kind of treatment and it should be curtailed immediately. All 
the misdirection was confusing and in the end we did not get what we were promised. Due to the length of 
our vacation and then a death in our family last week which has devastated us, we could not begin 
reviewing the documents until this week. When we did, we were shocked and dismayed to put it mildly. 
We could not believe what we were reading. We specifically stated we were primarily interested in 
spending up to two months in central and northern Florida in the winter and needed a package that would 
accomplish this. Nothing else. We reiterated this several times during the presentation, and were 
continually reassured that this package would do this. We believed them and did not ask them to prove it. 
As it turns out, we will be lucky to get two weeks. It will not come close to what they said it will do. Our 
retirements hopes and dreams have been crushed. We’ve saved our money all our lives for this time and 
now we have been swindled. We were appalled when we saw how few resorts are available that don’t 
cost an arm and a leg if you can get in. Way beyond what our points can bring, and all this based on a 
bunch of what ifs and maybes; Maybe you’ll find something available. Maybe you’ll find a resort you want. 
Maybe you can get an upgrade. Maybe you can get the 25% point discount. The entire system is built on 
what ifs and maybes. How could they outright lie to us? We will never know from year to year if we will get 
anything. At least if I rent something, I know I will have it. The way it was presented, these were sure 
things. There is “nothing for sure in this system”. We were told we could rent from Wyndham, but due to 
others also snow-birding, it would cost us upward of $2,000 a month. This was a far better route to take 
and I would take it now. We were assured he has traveled himself, and we could accomplish what we 
were planning. We were the last to leave, and staff had to stay over to finish the paperwork. We also met 



up with the salesman in the parking lot afterward with questions. He again reassured us that we will be 
able to trade for six to eight weeks. If this is so, I would like someone to show me how. We were never 
told nor was it reviewed what the total monthly cost for everything would be. We just got bits and pieces. 
I’m sure this also was planned. As I figure it, we are out of pocket at least $600 dollars a month. We are 
now retired and on a fixed income budget which cannot support that payment. The exorbitant interest 
rates are ridiculous. On the Wyndham loan itself, it will cost an additional $15,000 to carry that loan to 
term. Outrageous, let alone 15% on the credit card. In addition, the credit card application was filled out 
incorrectly. Someone there stated our income on the app as $135,000. It should have been $40,000. I 
have the credit card company looking into this error,  which will most likely lower our credit limit,  which 
may not be high enough to support the down payment. This is a huge blunder by someone there and 
borders fraud. Purposefully inflating an income that much to insure a higher credit limit is serious. Also on 
the documents the maintenance fee, taxes and insurance is stated as $120.79/mo. After talking with the 
credit card people, they said it is over $140/mo. Another problem. I now know why they made us sign up 
for a credit card right then. It was to make the down payment. They didn’t want us to leave to get the 
money elsewhere and possibly lose us. I didn’t know a credit card could be approved in minutes. It was 
thrown at me at the last minute. If they were being honest with us, this kind of deceptive tactic would not 
be necessary. Very, very sad. This whole experience has been a disaster and will now rob us of what we 
had hoped would be a fun retirement which we have worked for all our lives. The $30,000 we will have 
spent is all we have,  and will barely get us a few weeks, maybe. We already had a few weeks before this 
and were better off. We told them we only had $20,000 to spend but they talked us into $30,000 to get the 
silver level which as I now see doesn’t get us anything useable. As it stands now, this money has only 
bought us 124,000 new points. That is insane. I sincerely hope that no other families fall prey to these 
tactics and lose their dreams as well. I thought Wyndham was a quality company,  and did not question 
their integrity. I thought they were into building dreams and interested in people like us. Maybe you don’t 
know what’s going on in the sales department and that there is a severe problem. It is complete hype and 
oversell and outright deception. If you don’t know, I hope I have helped you understand this problem. I 
hope you will honor our request for a termination of our contract and give us back our retirement and lift a 
heavier burden than we can bear. We have no other recourse than to appeal to your sense of fairness. 
My wife and I are so distraught it is hard to put into words. Having something taken from you while being 
sold nothing but empty promises is extremely hard to take. We are reasonable people and only want an 
equitable solution. As it stands now, we are out of money without the 6-8 weeks of meaningful retirement 
hopes to show for it. We were clear in what we needed, which was why we met with them and depended 
on their expertise, but they sold us something less. We were much better off the way we were before. We 
have no issues with Wyndham other than being sold something that did not fulfill our needs as promised. 
Please help us. Call me anytime. 330-461-0458. I look forward to speaking with you. Sincerely,
Jim & Helen Scott
Contract # 00021-1607635 Dear Dorothy, Please forward this email to whom you sent my first. Thank you 
for your assistance. I appreciate it. I have completed my research on the Wyndham Visa card they used 
to get my down payment, on the spot, instead of letting me go to get my own money. The salespersons 
promoted it saying I could earn a lot of points to help pay for the maintenance fee by charging all my usual 
bills to it each month. The charges would all earn points each month and would really add up by the end 
of the year. He asked how much my usual expenses were for the month then calculated about how much 
I could expect to earn each month and for the year. Sounded good. Earn points on all my living expenses. 
He said I could charge everything to it such as my utilities, car payment, medical, dental, shopping and 
every other expense I had to accumulate points. The paper they gave me promoted the scam as well. I 
have now contacted every creditor I have and not one of them will take the card without a fee. These fees 
would defeat the very purpose the Wyndham Visa card promotes. Walmart and Target will not even take 
it. 25% of all my expenses are at Walmart. Add all this up and it is obvious we were completely deceived 
and lied to. This card is virtually worthless. The only reason they promoted this card this way was to 
convince me this could help offset the maintenance fee and to get my down payment immediately. I called 
Wyndham Visa and they said that my down payment was exempt from earning points. Big surprise. In all 
my years I have never seen such blatant lying and deception. We are horrified. We were really duped. I 
don’t know how these people sleep at night. I currently have Visa checking into the misstating of my 
income on the application and what the ramifications will be from that. I sincerely hope Wyndham stops 
this terrible deceptive practice. It is beneath them. If Wyndham is selling a good product, people will buy it. 
You shouldn’t  have to fool and deceive people. Please respond promptly. I am looking forward to 
speaking with you to resolve this horrifying problem that is dashing our retirement hopes. We can’t even 



sleep at night for worrying. Sincerely,
Jim & Helen Scott
Contract #00021-1607635
330-461-0458  
Thank you Dorothy for your kind assistance. I hope we can this resolved very soon. We are deeply 
concerned. Please keep me informed. Jim & Helen From: Davis, Dorothy A 
[mailto:Dorothy.Davis@wyn.com] 
Sent: Wednesday, November 2, 2016 3:00 PM
To: 'Jim Scott'
Subject: RE: Confirm Hello Mr. Scott, Yes I did receive two emails from you . I will be adding this 
information to your case. We value your ownership, and want to ensure that you, your family and friends 
fully enjoy all that your vacation ownership with Club Wyndham has to offer. We invite you to join us 
online by visiting our website www.myclubwyndham.com . You will find the most up-to-date information 
about your ownership, points discounts, new resorts and reserve your next truly memorable vacation 
experience. I trust working together in the future we will be able to provide you and your family a lifetime 
of memorable vacation experiences and you will be satisfied with your important purchase. Please do not 
hesitate to contact me directly at 800-251-8736 or dorothy.davis@wyn.com, if I may be of any further 
assistance to you. Warmest regards, Ms. Dorothy Davis
Wyndham Vacation Ownership 
Owner Care Phone Specialist 
6277 Sea Harbor Drive
Orlando, FL 32821
Phone  ~ 800~251~8736
Fax     ~ 407~626~6328
dorothy.davis@wyn.com ・ Please consider the environment before printing this e-mail.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/03/2017

Charles Swarens
207 w chestnut st
Corydon, IN, 47112

Phone: (812) 734-0442
Email: sherrycurtis@hotmail.com

Name/Firm/Company: Wyndham Resorts
Subject/Category: Contract right of cancelation

Questions/Comments:
If the 10 day period to notify seller (Wyndham) of desire to rescind contract falls upon a Sunday, does the 
10 day p[eriod extend until Monday when the Post Office is open?



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/09/2017

Roger Smith
49 Union Street
Richfield Springs, NY, 13439

Phone: (315) 765-1757
Email: welovebabyrosie@yahoo.com

Name/Firm/Company: Wyndham Disney Resort
Subject/Category: Wyndham Resort Time Share
Street Address: 1850 Hotel Plaza Blvd
City: Lake Buena Vista, FL 32830 Orange
Phone: (407) 828-4444
Date of Transaction: 11/07/2017
Amount Paid: $338.00

Questions/Comments:
My wife and I came to Orlando FL to visit Disney Worrld. Upon check in we were ushered to guest 
services where they immediately wanted us to sign up to look at a time share at Wyndham Resort. They 
offered reduced price tickets to Disney World if we sat through a 90 minute presentation. So we agreed. 
However, it turned out that the 90 minute presentation lasted for 4 hours. We were highly pressured to 
buy a time share. We continually refused. We were led from one person to another to one room to 
another. The sales lady Virginia questioned our finacial status. She said my wife should sell her wedding 
ring to buy a time share. They were charging $100,000.00 for a time share at 18% interest. I am 
complaining about their sales methods and practices. I am questioning the extremely high interest rate. 
And I and question in they are seeling more time shares then they have available rooms. A practice that 
sent Jim Bakker to prison for in the 1980's. That experience has discolored our whole vacation. Thank you 
for your attention to this matter.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/16/2017

WILLIAM BRITTON
9009 EAGLE DRIVE
Dittmer, ----, 

Jefferson
Email: wk_britton@yahoo.com

Name/Firm/Company: WYNDHAM VACATION RESORTS
Subject/Category: THEY SEEK COERSION OF MY DEEDED OWNERSHIP OF PROPERTY
City: Orlando, FL Orange

Questions/Comments:
Your Honor, We have had a Deeded Property in Tower 6 at the Wyndham Vacation Resort at Bonnet 
Creek (near Disney) since about 2004 and it is totally paid for and I have documentation that we can sell, 
rentout, etc. the Units there that are in the name of my wife's and my Trust. EVERY time we vacation at 
Bonnet Creek, they try to sell us on other property in other states etc. We also pay Real Estate Tax on 
that property every year along with our maintenance fees to Wyndham. There seems to be a continual 
effort on their part to try and get us out of that ownership, and we were concerned about it. Can they 
persist in pursuing their efforts regarding that?



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/14/2017

Marcia Baldwin
12963 Mallory Circle, Apt# 06-208
Orlando, FL, 32828

Orange
Phone: (404) 983-5358
Email: bickersmarcia@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts, Inc.
Subject/Category: Timeshare Cancellation
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: 18778694064
Website: www.wyndhamvacationresorts.com
Date of Transaction: 06/27/2016
Amount Paid: $4,357.17

Questions/Comments:
We desperately need your help to cancel the timeshare with Wyndham. So far we have paid $4,357.17. 
We can't afford the costs, due to a life-change(divorce) and a health crisis(cancer). We were drawn into 
this by immense pressure and unfair business practices. Please help!



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/18/2017

Thomas Nelson
3119 Westwick Dr
Houston, TX, 77082

Email: thomas@jakn.com

Name/Firm/Company: Wyndham Vacation Corp Office
Subject/Category: Fraud
Street Address: 8415 Southpark Cir
City: Orlando, FL 32819 Orange

Questions/Comments:
Thomas & Brenda Nelson
3119 Westwick Dr. Houston, TX  77082-2228 December 12, 2017 Office of the Attorney General
The State of Texas
Consumer Protection Division
P. O. Box 12548
Austin, TX  78711-2548 Dear Sirs: On February 15, 1997 we visited a Wyndham Resort in San Antonio, 
Texas (originally a Fairfield Resort) where we attended a sales presentation and ultimately purchased a 
timeshare. This purchase consisted of Wyndham points along with 4 sets of PIC points (which were 
vacation weeks owned with other resorts converted into Wyndham points). There were four PICS worth 
658,000 points. Since 1997 Wyndham has been honoring this contractual agreement without 
modifications, Detrimental reliance. On or around October 9, 2017, I was notified by Eryn L. Hair with 
Wyndham, advising me that my conversion could not be completed because Wyndham refused to honor 
the terms of the contract and grant my request for conversion. Please be clear, prior to this determination 
by Wyndham I received no notification whatsoever. The contract does not allow for any type of 
modifications. This determination by Wyndham is an unfair practice and has causes me to suffer an 
extreme financial loss. In their refuse to allow conversion. By Wyndham taking these points without 
financial compensation is tantamount to thief. Having been a member in good standing for 20 years and 
having relied to my detriment on the term of the original agreement gives me no choice but to seek your 
assistance in this matter. We believe Wyndham is trying to implement a substantial change or 
modification in our contract which will result in detrimental reliance. This contract has been in existence 
for 20 years. Wyndham is now trying to change the term of the contract, which is not fair and in 
accordance with what was agreed during the initial signing. Your assistance in getting this matter resolved 
is needed and greatly appreciated. Sincerely, Thomas and Brenda Nelson Cc:   Wyndham Vacation 
Ownership Corporate Office
         Attention Legal Dept. 8415 Southpark Cir
         Orlando, FL 32819 Office of Attorney General
         State of Florida
         Consumer Protection Division
         135 W. Central E
         Orlando, FL   32801



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/25/2017

Sonja Fortune
3369 Vineyard Trl
Harker Heights, TX, 76548

Phone: (254) 214-9596
Email: mssonja001@yahoo.com

Name/Firm/Company: Wyndam Vacation Resorts
Subject/Category: timeshare
Street Address: 6277 Sea Harbor Dr.
City: Orlando, FL 32821 Orange
Phone: (800) 251-8736
Date of Transaction: 05/01/2015
Amount Paid: 11,000

Questions/Comments:
My husband Gregory Fortune and I attended a Club Wyndham Resorts Vacation program presentation 
which had been advertised to last only 90 minutes but in reality lasted three hours. During the 
presentation we let it be known that we were not interested in purchasing the proposed program with Club 
Wyndham since we already owned a timeshare with another company that was not yet paid off. The same 
agent, Sal Martinez explained that he knew a company that could sell our timeshare and that he would 
help us with that if we agreed to purchase with Club Wyndham. We said he wasn't able to give us the info 
at the presentation and would follow up with us. When we contacted Mr. Martinez regarding the promised 
help in selling the timeshare we already owned, he only gave us an email address to a company that sold 
timeshares. This is NOT what as discussed and promised at the time we agreed to purchase from him. 
Compounding the lies and misrepresented facts relayed to us by the sale agents with Club Wyndham , we 
were told 74,000 points would cover hotel stays and that each night would only be about 3,000 points. 
74,000 points in reality will not cover a 7 day vacation not to mention the added points for housekeeping 
that we were never told about. Based on the fraudulent and unethical business tactics employed by their 
sales agent and multiple  lies and misrepresented information we has asked club Wyndham to null and 
void our contract which they have refused.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/16/2017

Robert & Cheryl Hughes
165 Tinley Park Circle
Delaware, OH, 43015

Phone: (740) 879-3799
Email: bchughes@insight.rr.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Failure of merchant to honor their agreement
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (407) 626-5200
Website: clubwyndham.com
Date of Transaction: 02/26/2017
Amount Paid: $1,700

Questions/Comments:
We purchased points to be exchanged for hotel/resort accommodations at a total cost of $3,735 ($1,700 
down & balance a month later). We spent well over 20 hours by phone (which was the only available 
means) trying to make reservations on a trip this Spring only to be put on hold generally for at least one 
hour each call and almost always ultimately being disconnected. We are and have been ready, willing and 
able to honor our side of the agreement. However, we will not call their reservation number to be given the 
run around. We have been defrauded and appreciate any assistance from your office to have Wyndham 
Vacation Resorts live up to their side of the agreement or return our $1,700 and void the agreement.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/19/2017

Thomas Mancuso
28 Stonecliff Dr.
Rochester, NY, 14616

Phone: (585) 663-6035
Email: bobrazil2003@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts Inc
Subject/Category: Vacation sales/ FL
Street Address: 9560 Via Encinas Drive
City: Orlando , FL 32830
Phone: (407) 390-2405
Date of Transaction: 02/19/2017
Amount Paid: 3753.06

Questions/Comments:
The reason for my complaint is that Wyndham promised a sales presentation for 120 min during our initial 
stay at a supporting resort. We complied with the agreement and were given a tour of properties, but then 
sat with sales representative for a period of 2 1/2 hrs explaining benefits of buying their vacation plan. My 
wife and I could not see our way of meeting the amounts asked for in agreement of a plan and were 
leaving around 4:30 PM when another representative(Mr Rane Brock Gillette) came forward to make us 
an offer to keep our present offering "on the table" until a later date(called a freeze). In the mean time we 
would have use of a Club Wyndham Perks program(discounts) and time to look at what Wyndham offered 
in vacation plans. He claimed that this opportunity came by way of a payment subject to be paid by Aug 
2017, to PayPal who would hold our payment to the resort company until our submission of payment. We 
inquired as to why do we need to pay a $3753 fee, six months from 02/19/2017, and he claimed that held 
our offer made today. I inquired as to our ability to travel and our use of the vacation properties. He stated 
that if we did not use Wyndham's Vacation Resort offering, that next year(a return trip to Orlando) we 
could recover our payment in full. I thought that was something we could do to give us some time to think 
about a future purchase(if it was financially feasible for us. When I spoke with a representative from 
Wyndham in March 2017, they indicated that I needed to make reservations with Wyndham Resorts, 
because I had this arrangement. I got the original representative on the phone and inquired about the 
opportunity to recover my payment in the event I did not schedule vacations with Wyndham, Mr Brock 
Gillette, stated he never said that we could recover our payment and that we must use the points given for 
the amount paid, and we had better start making reservations because choices diminish for the 11 
months we had to use our contract. My wife and I were aghast at blatant misrepresentation we 
experienced with this party and organization. We now are one month from paying in full for our "on the 
table" freeze offering and we do not feel we have been treated fairly in the transaction since we were told 
one thing and found out over a month later that it was not what we thought we were offered.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/04/2017

Sidney Wakser
4178 Stilmore Rd.
South Euclid , OH, 44121

Phone: (216) 382-9999
Email: swakser@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts Inc.
Subject/Category: Vacation Resort / Time Share
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 251-8736
Website: www.wyndhamvacationresorts.com
Date of Transaction: 06/05/2017
Amount Paid: 5,000.00

Questions/Comments:
I feel that I was taken advantage of,  I was kept in the room for 9 hours, and the amount was greater than 
what I was expecting. I am 82 years old and hard of hearing. I was on a multi-state vacation and did not 
really look at the contract until I got home two weeks later. I was expecting a total bill of $10,000.00 and 
am told that I owe another $9,800.00. I tried to cancel by phone but nobody would return my calls. I want 
to get out of the contract and would be willing to cover any expense incurred up to now.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/09/2017

Pedro A Padua-Trinidad
2212 S Chickasaw Trail #120
Orlando, FL, 32825

Orange
Phone: (321) 732-9332
Email: ppadua51@gmail.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: One Week Vacation Certificate
City: Orlando, FL Orange
Phone: (407) 238-3500
Website: https://www.wyndhambonnetcreek.com
Date of Transaction: 05/04/2017
Amount Paid: 239.00

Questions/Comments:
Paid for one week vacation at Wyndham Resorts and attended timeshare presentation to get certificate. 
Certificate was issued but misplaced during recent move. It has been an ordeal to get anyone on the 
phone that can assist in reissuing certificate. My wife and I went in person on Friday, August 4 and a 
friendly gentlemen by the name of Sebastian look up our information and told us he could not reissue a 
certificate and wrote down the certificate # JNKEC2AD73E7 and told us it was all we needed to register 
and validate certificate. We attempted on several occasions to register and validate certificate; but it says 
certificate number NOT VALID. IT IS IMPOSSIBLE TO GET ANYONE ON THE PHONE THAT CAN 
ADDRESS THE MATTER. PLEASE HELP! Thanks



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/30/2017

Blaine Ward
1631 NE 17th Street
Cape Coral, FL, 33909

Lee
Phone: (520) 278-9495
Email: safaella@gmail.com

Name/Firm/Company: Wyndham Vacation Ownership
Subject/Category: Fraud, Credit Card Fraud
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821-8043 Orange
Phone: (407) 626-5200
Website: http://www.wyndhamworldwide.com/category/wyndham-vacation-ownership
Date of Transaction: 05/30/2017
Amount Paid: 5000.00

Questions/Comments:
SENT TODAY VIA EMAIL TO WYNDHAM VACATION OWNERSHIP CEO'S AND EXECUTIVES: My 
husband Blaine M. Ward (United States Air Force Veteran) and myself Sara M. Ward (Mrs. Military 2016) 
attended yesterday's "90-minute" presentation with our four children that lasted well over four hours, we 
respectfully turned down ownership options without signing any documentation or a contract to become 
owners with Wyndham Vacation Ownership. Chris, sales manager with phone number 407-473-3114 
came back with many versions of options for us to "buy in", we agreed to a pre-approval through Paypal 
credit to see if we would be pre-approved for a loan for the down-payment of the purchase, We were 
assured this was a soft credit pull and not a hard inquiry, Chris pulled together the numbers into a contract 
after reading it and asking many questions I stated we will not agree these terms and that this was not 
something for us, Chris probably came in and out of the room ten times with a new piece of paper for me 
to read and I kept rejecting stated that I wanted to leave and I want my American Express credit card 
back, they refused to let me leave and refused to give me my credit card back. It wasn't until they had 
another woman come into the room trying to sell me points, I refused and asked for my credit card back 
multiple times, she finally gave me my credit card back and I was able to leave. Last night we received an 
email that we had a "paypal line if credit with Wyndham Vacation Ownership" after calling Paypal credit 
this evening they informed me that somebody from that a representative at Wyndham authorized credit 
account for almost $5000.00. We made a Fraud Dispute with Paypal Credit and this letter is formally 
informing this company that- Blaine and/or Sara Ward DID NOT authorize Wyndham to open an account 
on either on of our behalf. Blaine and/or Sara Ward DID NOT sign a contract with Paypal Credit. Blaine 
and/or Sara Ward DID NOT sign a contract with Wyndham Vacation Ownership. Blaine and/or Sara Ward 
DO NOT want to do business with Wyndham Vacation Ownership. I contacted Chris this evening and I 
asked him "Why is there an open credit account with Paypal if we did not open an account with them or 
authorize an account with them, we never signed any documentation and was very clear we were not 
going to purchase." He stated "You have a line of credit with Paypal, that's a great thing!" This is Fraud. In 
order for there to be a contract as you are well aware because this is a contract business there must be 
three things, an offer, an acceptance and consideration...a meeting of the minds was not conducted, an 
offer was not accepted and not only do we both have hard inquiries after being promised they would be 
soft pulls for "in house and pre-approvals" but we now have a real $5000 account with Paypal Credit that 
we did not authorize. This practice of business is not only unethical, it is unlawful. Not only are you in 
violation of Florida's Deception and Unfair Trade Practices Act, The State Credit Card Fraud Act, Florida 
Statutes Title XLVI. § 817.57 et seq and many many others. This letter is confirmation to formally and 
immediately cancel any fraudulent account(s) opened in Blaine Ward and/or Sara Ward and to cancel any 
other related accounts, inquires and/or charges by Paypal Credit, Wyndham Vacation Ownership and/or 
any other affiliated businesses. Please contact me via email with confirmation to this



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/25/2017

Brian Shea
17319 SW 28th Terrace Road
Ocala, FL, 34473

Marion
Email: xpistols@gmail.com

Name/Firm/Company: Club Wyndham
Subject/Category: Timeshares
City: Panama City Beach, FL Bay
Date of Transaction: 02/18/2017
Amount Paid: $16,000+

Questions/Comments:
I am writing to suggest a modification to FS 721. Specifically to require a seller to obtain a separate 
signed statement from a purchaser that they have 10 days to cancel the contract. We attended a Club 
Wyndham sales presentation in PCB on 2/18/17. Not the highest pressure sales pitch we have ever 
received, but there was quite a bit of non-disclosure of pertinent facts like extra fees for actually using the 
program. The procedure they used for "signing" the contract was electronic which really did not afford the 
chance to review the stack of papers in any detail, and at no point was the 10-day cancellation period 
mentioned. It was only after we actually started digging into the system we found out about the extra fees, 
and that the vast majority of the monthly "maintenance" fee was actually for an annual membership fee. In 
reviewing online comments we saw the 10-day period mentioned so pulled out the stack of papers we got 
and sure enough, it larger bold type, was the required notice. So we were able to cancel within the 10-day 
period. While this was good for us, we got lucky. But it seems that there are a multitude of folks out there 
that weren't. They buried the notice in the paperwork and never mentioned it. It only seems fair if they can 
take the "only available today" approach they should also be required to demonstrate positive notification 
of the right to cancel. If the buyer is truly happy with the product it won't be an issue. For the amount of 
money involved they should be willing to be more up-front anyway. The suggested amendment would 
ensure that all buyers know they can cancel if they want to, which would reduce follow-on litigation. And 
while I am a few months away from 60 it seems from the comments I have seen that seniors are routinely 
targeted.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/30/2017

Debbie Brown
432 Woodland Road P O Box 583
Flintstone , GA, 30725

Phone: 706.273.9778
Email: debbiebrown583@gmail.com

Name/Firm/Company: Wyndham (Time Share Sales)
Subject/Category: Misrepresentation
Street Address: 300 N. Atlantic
City: Daytona Beach, FL 32118 Volusia
Phone: 800.347.9851
Website: www.oceanwalkvillage.com
Date of Transaction: 07/01/2017

Questions/Comments:
Following is an edited letter written to Wyndham and gives an explanation of my complaint. Since sending 
this letter I have spoken with additional Wyndham representatives. Ray, in customer care was the last one 
to tell me there was nothing he could do. I feel businesses such as this should be held to the highest 
ethical standards. Thank you for taking time to read my complaint. I am writing this letter to make you 
aware of the poor marketing practices and poor customer service I have experienced with Wyndham. 
Also, to give Wyndham an opportunity to honor the pledge made by their representatives during a sales 
presentation. In the summer of 2017 I purchased a seven-night stay at Wyndham Ocean Walk in Daytona 
Beach Florida. During pre-registration we were asked if we would like to take a tour of the property. The 
associate was new and had been very kind to us so we agreed. The presentation, property tour and sales 
information took much longer than promised; however, we were given an eight day seven night Wyndham 
Vacation Resort Certificate by Endless Vacation Rentals. When I asked the salesman where the 
certificate could be used and what additional charges there would be, he guaranteed me that it was 
redeemable for ANY WYNDHAM RESORT, ANYWHERE, ANYTIME, ABSOLUTELY FREE, NO 
ADDITIONAL CHARGES. Arriving home, after vacation, I checked to see if I had received a confirmation 
email and instructions on how to redeem the certificate. I had, so I followed the instructions and registered 
the certificate. I was very excited to see the wonderful resorts you have available in Orlando within 
minutes of Disney World. Having this certificate would allow me to take my son to Disney World before he 
undergoes heart surgery in 2018. I was disappointed however, when I tried to redeem it and was not able 
to. I 
waited a few days, went back online and tried to the redemption process, again with no success. Over the 
course of several weeks I tried unsuccessfully to 
make reservations. At this time, I called a representative. She told me that I was only able to search for 
properties, not make an actual reservation for several more weeks. I was concerned, but knew I still had 
plenty of time 
until our December vacation. I tried numerous times, without success, to make reservations at a resort 
that would meet the needs of our family. I called again and spoke with a different representative. I was 
told that the person I had spoken with previously should have told me that I couldnt book a room until 
thirty days before the stay. What this means is, I will be trying to make a reservation in mid November for 
a stay in December at one of the most popular destinations in the US. I almost panicked but then 
remembered the salesmans promise that I could stay at ANY WYNDHAM RESORT, ANYWHERE, 
ANYTIME, ABSOLUTELY FREE. WITH NO ADDITIONAL CHARGES. Since November 16, 2017 I have 
spoken with many Wyndham representatives hoping someone would help me. I received the following 
replies. Resort Vacation Certificates -We cannot create inventory. We do have availability for an 
up-charge of $650. Endless Vacation Rentals - This has nothing to do with us. (Even though their name is 
on the certificate.) Wyndham Ocean Walk - I have no idea what you are talking about. Call RCI. RCI - This 
has nothing to do with us. Wyndham Extra Holidays - I know exactly what you are talking about. 
Unfortunately, there is nothing I can do to fix this certificate, but I can reserve another package for you at 



the reduced price of $500. You will need to take another tour in order to receive this pricing. Marketing - I 
was unable to finish my explanation since she hung up on me. Gifting - Yes, we gave you the certificate; 
but, it has nothing to do with us. Customer Care - This has nothing to do with our department. I asked to 
speak to a supervisor. She put me on hold and another representative came back on the phone a bit later. 
He said he wanted to make some notes. He would talk with his supervisor and call me back. I asked him 
to please call Monday (11/20/17). I did not hear from him. When Icalled back and asked to speak with him 
I was told no one worked there by that name. I made plans for my family based on assurances given by 
the sales representative when we were given the certificate. We are now left with a certificate that cannot 
be used when we need it, and nothing has been done to 
resolve the issue. My hope is to receive a timely response stating you have suitable (no charge) 
accommodations for my family at Wyndham Resorts in Orlando which include a 
handicap accessible, two-bedroom unit for the week of December 16, 2017. I look forward to leaving a 
positive review after our stay at your resort in December. Debbie Brown 
706.273.9778
debbiebrown583@gmail.com



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/08/2017

Richard & Cheryl Keller
1047 Neely Street
Oviedo, FL, 32765

Seminole
Phone: (407) 375-7982
Email: kellerr@bellsouth.net

Name/Firm/Company: Wyndham Vacation Club (Club Wyndham)
Subject/Category: Consumer Complaint
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Phone: (877) 393-5250
Website: www.clubwyndham.com
Date of Transaction: 01/10/2016
Amount Paid: $2000.00

Questions/Comments:
We purchased 200,000 Wyndham "Points" to use on a trial basis over 2 years prior to buying into their 
vacation club. We made a reservation at their Clear water Beach resort for 3 days which was beautiful. 
We then made a reservation at their Pompano Beach resort which showed it as right on the beach and a 
beautiful resort. Once we arrived we were put into a small 50's motel across the street with no beach or 
water view. When we complained we were told that since we were "Discovery Members" this is what they 
had, they finally moved us to another room in an adjoining building but still no beach, or beach view or 
water view. Our last booking was for Destin, FL. Again, the website showed a high rise with balconies 
overlooking the ocean. When we checked in, we were put in a back building with a parking garage view & 
no balcony. If you opened the curtains in the unit you were in a fishbowl to all walking past to get to their 
units. During each stay we "had" to attend one of their high pressure sales presentations. We voiced our 
complaints at each one, stating that we felt they were using a lot of "bait & switch" tactics, however they 
didn't care or want to hear them. Their excuse was that we were only "Discovery Members" and their best 
was reserved for real owners. Each time the 1 hour short presentation turned into 3 & 4 hours of high 
pressure trying to get us to spend $50,000+ ($1,000+ per month). We told them that we vacation as we 
had the money to do it & we couldn't see spending that amount every month if we didn't have the extra 
money. Today, we have a total of 17,000 points left that we paid for in 2016. I tried to make reservations 
to use those points before they expire in January but found no availability. I called Wyndham & was told 
that I had to "use" the points not just have them "booked" prior to the expiration date. No time had we 
been told this prior to today. Bottom line is we paid for the 17,000 points (approximately $170) that we will 
lose because there are no reservations available between now & Jan 10, 2018 in Florida. We were even 
willing to pay for additional points to book 6 days in June 2018 but they refused to allow us to do that 
because the remaining 17,000 points would not be used by the expiration of Jan 10, 2018. We can't book 
something today to use those points so Wyndham now keeps $170 that we paid for. The entire club is a 
scam & is meant to play on the sympathy of seniors to get them to spend their money under the pretext of 
being a "legacy" that they can leave to their children & grandchildren. They use bait & switch tactics when 
advertising their resorts on their website & in brochures instead of actual photos of each resort. They use 
high pressure sales techniques to wear you down so that you buy into their club just to get away from 
them. These companies need to be upfront with all the details instead of trickling info to you little by little 
as they deem necessary.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/06/2017

Wilmer Johnson
571 Bronx Corner Rd
Ray, OH, 45672

Phone: (214) 864-9840
Email: wiljohnson38@yahoo.com

Name/Firm/Company: Wyndham Panama City Beach
Subject/Category: FL timeshare
Street Address: 14700 Front Beach Road
City: Panama City Beach, FL 32413 Bay
Phone: (850) 636-8200
Website: www.myclubwyndham.com
Date of Transaction: 02/01/2014
Amount Paid: 20000

Questions/Comments:
Timeshare sales are made without informing buyer that they are paying many times market value for 
property. I consider timeshare companies scammers since they refuse to relist properties resulting in 
great losses when owners can no longer use and pay maintenance fees. Simply requiring timeshare 
companies to state market value in their sales presentations should remedy this situation.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/25/2017

Nicole Pavelko
1760 Riverbend Rd.
Allentown, PA, 18103

Phone: (484) 860-5169
Email: nikki.pavelko@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: timeshare sales
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Date of Transaction: 09/16/2016
Amount Paid: 40000

Questions/Comments:
THIS COMPLAINT IS NOT ABOUT A TIMESHARE SALE IN THE STATE OF FLORIDA. DO NOT 
REFER THIS COMPLAINT TO THE DEPT. OF TIMESHARES, MOBILE HOMES, AND 
CONDOMINIUMS. THIS COMPLAINT IS ABOUT A FLORIDA-BASED COMPANY’S BUSINESS 
ACTIVITIES IN ANOTHER STATE. EVERYTHING they told us about Wyndham timeshares is a lie. What 
they didn’t lie to us about, they neglected to tell us ANYTHING about. A few months after the Poconos 
purchase we were (barely) able to book a vacation to Puerto Rico, Margaritaville Resort. When we 
arrived, they advised us to attend a “portfolio update” the very next morning because we “needed to” and 
it was in our “best interests” to do so. We agreed to go because after months of ownership we STILL 
needed a lot of answers AND they told us it wouldn’t take any more than ONE HOUR of our time. LIE. 
(We still have many many unanswered questions because it is impossible to get a straight answer from 
anyone.) Miguel attempted to work with us but because we had so many concerns, he went to get his 
boss, Mike. Mike was (supposedly) very concerned about what we didn’t know and was very angry about 
the lack of communication we have experienced (no return phone calls, VERY long wait times on hold, 
etc.). Then he presented us with the contract from the Poconos. He told us that the price was changing 
effective July 6, 2017, to roughly $1300 a month! We hadn’t even had this for a FULL YEAR yet! If we had 
known this would happen we would NEVER have bought this! We knew we never agreed to this NOR 
could we ever afford that amount of money! Ralph was ANGRY and FRUSTRATED about this – the sales 
reps NEVER told us this – not in writing and not verbally. Mike promised to fix this. He came back with a 
“proposal” to fix everything. He had a “new and updated” contract. If we made another purchase we could 
avoid the $1300 a month payment. Now we were more than two hours into a one hour update meeting. 
The new contract would not “be as bad” as the $1300 a month we were looking at. We took the least 
amount possible in order to avoid the drastic increase. Mike gave us assurance that Miguel would be 
there for us and answer us if we needed him. We must have contacted him and been blown off by him 
about 10 times after Margaritaville. He always had some excuse why he couldn’t talk or answer us. So 
much for Mike’s assurances of increased Customer Service! Mike swore he would FIRE him if he failed 
us! Making reservations are equally frustrating and nearly impossible. The website – down more often 
than not. There was a three-week period when we couldn’t log on at all. When we called to complain the 
wait time was “longer than expected”, the “site was down”, and when we finally reached a LIVE person, 
the “IT person wasn’t in the office”. How many excuses can they come up with to explain this?! This is a 
BIG company – why doesn’t their stuff work??? We never booked a trip over the phone because 
sometimes we could be on the phone for two hours to get a representative. The only department we could 
get to almost immediately was Financial. That explains A LOT about what they think about customers and 
where their priorities lie. MONEY. OUR MONEY. And how they can get it. We tried online and most 
results were that the hotels weren’t large enough for our family or the weeks weren’t available. We are 
totally adamant – we want the timeshare canceled and all the money they have taken us for refunded. By 
lying and omitting very important information they FORCED us into buying in Puerto Rico. We want 
nothing more to do with them.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/24/2017

Tyrone Turner
12938 Sleepy Creek Way Apt. 102
Woodbridge, VA, 22192

Phone: (703) 490-6944
Email: turnert_09803@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Resort Timeshare Sales
Street Address: 6277 sea Harbor Dr.
City: Orlando , FL 32821
Phone: (800) 446-1466
Website: www.wyndhamworldwide.com
Date of Transaction: 02/26/2014
Amount Paid: 12564

Questions/Comments:
The tour we attended at the Wyndham Old Town Alexandria Resort was only excepted to last for 
90-minutes. However, it had taken up several hours of our time. We told them many times we were truly 
not interested and could not afford such a purchase. They ignored that we were not interested and went 
on to tell us how beneficial it would be for us to make such a purchase. They had made us a few offers 
and every time we would turn them down and again inform them that we were not there to make a 
purchase. We had asked to leave and maybe think it over and get back to them but of course that was not 
an option for us. They had told us that if we didn’t accept a deal, Wyndham would never call us back for a 
presentation again, which we were fine with. However, they asked us to wait while they checked up on a 
few things before we left. Once they had returned we were offered another deal. Every time we turned 
them down, we would be asked to wait a few minutes so they could check on something. After what 
seemed much longer than a “few minutes”, they would come back to us with numerous offers like extra 
points, financing options, and other buying incentives to sweeten the deal. They went on to tell us that by 
purchasing a timeshare with Wyndham, we could pass it down to our children, grandchildren, etc. Making 
the timeshare seem like some sort of investment. I had informed our sales representative, Troy Turner, 
that I had been an owner of a Diamond Resorts timeshare. After a few minutes of trashing Diamond, I had 
informed him that due to the issues I was already dealing with in regards to Diamond, I did not want to risk 
having the same issues with Wyndham. He had assured me that he would help me in selling my Diamond 
Resorts timeshare so that I could put that money towards the timeshare we would be purchasing with 
Wyndham. He went on to say that I would have no problem getting rid of my timeshare and that I would 
not have anything to worry about with Wyndham. We had also been told a number of times that with the 
amount of points we would be purchasing, we would be able to afford and enjoy great vacations for little to 
no money at all. Unknowingly, this was not at all true as many of the nice vacation spots required us to 
buy more points than what we could afford. We had felt pressured into making the purchase as they had 
kept us there for several hours and completely wore us down which had really altered our judgment. The 
finance manager that provided us with the documents to sign, had completely rushed us through the 
paperwork because it was almost closing time and it was clear they were trying to leave. He had rushed 
us through everything and would not give us the opportunity to look everything over ourselves before 
signing the documents. While being rushed to sign the paperwork, the representative had also failed to 
give detail on the documents he was asking us to sign. He had failed to inform us that we only had 7 days 
to cancel our contract nor did he highlight that part of the contract. We were also unaware of the fact that 
there would be hidden fees associated with the timeshare. One being that the maintenance fees can and 
will increase in cost over time, without notice, for absolutely no reason. Again as I had stated above, we 
were told that because we would be purchasing a lot of points, we wouldn’t have to pay extra to vacation. 
We later found out that we really did not have as many points as they made it seem and we would have to 
pay extra money to vacation. The purchase price was $17,100.00 and we had to put a cash deposit of 
$4,885.72 down. With just the deposit, we could have vacationed for a month somewhere nice without the 



timeshare. We have never been able to utilize the timeshare because of either personal reasons or we 
would not be able to get in touch with Troy Turner who told us during the presentation that we could call 
him anytime to insure that we would be able to use the timeshare. We tried unsuccessfully for a couple of 
months to reach out to him and Wyndham to book a vacation, but was unsuccessful every time. All in all, 
we feel like we had been completely lied to and mislead. We feel that what we were verbally promised we 
would be getting was nothing at all what we had received. In fact, we feel we have paid a lot of money and 
received absolutely nothing but this financial burden in return. We also feel that we had been lied to as we 
were first told that we would be able to take a trip anywhere with the amount of points we were purchasing 
when in reality, the number of points we were purchasing would not allow us to travel to destinations we 
were interested in. The entire process was very stressful and frustrating as we feel we had been held 
hostage for several hours. It was tiresome as we waited and waited for finance to come back to us with 
their sales figures. The sales rep had also made us feel guilty for continuing to turning down their offers. 
They stated that if we didn’t purchase the timeshare that day, we would never be able to afforded the 
opportunity to ever purchase with Wyndham again and that we would be missing out on the best deal we 
would ever be offered. The sales rep had also promised that he would be there for us every step of the 
way to help with reservations and any other questions or concerns we had regarding our timeshare. At the 
time, that had made us feel a little at ease but after attempting to contact him on the cell number he 
provided, our calls went unanswered and never returned. We had also tried to reach out to the resort and 
to our sales representative as he had also told us that we should contact him in the event we changed our 
minds on the purchase. We left several messages, but again he never returned our calls. We are also 
beyond frustrated that we had never been told how to go about cancelling our contract or that we only had 
seven days to cancel our contract if we changed our minds. I had later found this information in our 
contract after being frustrated that I could not get in touch with the sales agent. After doing some 
research, I found out that other buyers tried to cancel their contracts as well, but it was under Wyndham’s 
discretion on whether they would accept the cancellation or not, meaning you would be stuck with buying 
the timeshare after all. Due to the above information, we are not interested in being a part of Wyndham 
nor do we have any interest in owning this timeshare that we cannot use nor afford. We had been lied to 
throughout the entire process and feel that we are entitled to some sort of release. At this point in time, 
this timeshare is negatively impacting my credit. We do agree to give up all rights to the timeshare so that 
Wyndham can provide us with the necessary documentation to deed the property back to the resort as we 
feel that would be well within reason due to everything we have had to deal with already.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/27/2017

Ignacio Zamora
3751 Patriot Drive Apt 4
Abilene, TX, 79606

Phone: (386) 303-1058
Email: nosho16@hotmail.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: timeshare sales
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Date of Transaction: 11/11/2015
Amount Paid: 30000

Questions/Comments:
We are active duty military. Some of the lies that Wyndham told us to get us to buy this timeshare (and 
upgrade) were that they gave us a military discount plus 205,000 extra points and VIP status for two 
years. The sales reps told us we were Gold Members that enabled us to book vacations ahead of regular 
members. Because we were military we received the Utmost Greatest offer on the floor, according to Abril 
Hernandez anyway. These promises given to us and the lies told to us by the sales reps induced us to 
buy after five hours of bombardment and high pressure sales. We have used the timeshare once: 
November 11, 2015. At the Orlando resort, we had to attend a meeting for new owners. That meeting 
turned out to be another timeshare sales presentation where we were informed that we didn’t have nearly 
enough points to use and we needed to upgrade and purchase more points that day. They wasted four 
hours of our vacation time AND after many offers we finally gave in and bought 105,000 points. We have 
attempted to book the vacations the sales reps told us we could book. We quickly realized that we don’t 
have points enough to go anywhere we want to go. We knew that we had to buy more points to be able to 
do what we wanted to do; we decided we didn’t want a new and additional mortgage. The sales reps told 
us we could sell our points and make money to pay for the mortgage and maintenance fees. We found out 
that is a lie. The points we have are worthless and we can barely get anything for them. Abril confused us 
plenty with her explanations of the way the timeshare works. She had other reps come and go; they 
jumped in with explanations or additional information. When we asked questions and needed more 
information about one point or another, she would jump to another topic. As a result, our questions were 
only partially answered and we were in the dark about other topics. The timeshare is very difficult to use. 
The website is not user-friendly. There are blackout dates and we don’t have enough points to be able to 
go where we want. We realized that the same deals are offered to the public. We are paying $950 a 
month and yet the public can purchase the same amount of points online for a fraction of the cost. Why 
would we want to continue this? Being Active Duty Military it is hard for us to use the timeshare – not easy 
as Abril and the other sales reps told us. They told us the points carried over from year to year, but we 
found out they don’t. They expire. We can’t use the points for the mortgage or the maintenance fees. The 
maintenance fees keep going up. She told us that they wouldn’t go up at all or if they did it would be a 
minimal amount. She told us that we could write the timeshare off on our taxes. That is not true. She told 
us that we could refinance anytime and that is a lie also. The bottom line is that Wyndham Vacation 
Resorts lied to us about the entire timeshare purchase. If it is so valuable, why do they resort to lying and 
misrepresenting it? Why do they leave out important points like the rescission date? No, we weren’t told 
about this. Why would they lie about no one being able to purchase Wyndham Access after that day in 
time (August 15, 2015)? We know now that this was another lie. Any owner can get this program. We told 
Robert Meleillo time and time again that we were not ready for a timeshare but after five hours of 
browbeating we wanted to be out and enjoying our vacation. We want the timeshare canceled and all the 
money refunded. You opened a Barclaycard and maxed it out by putting the down payment on it - $3500. 
They opened a PayPal account and put $564 on it. At the upgrade they opened a PayPal without my 
knowledge or consent or signature and put $2977 on that. The same story goes for the FL purchase as for 
the San Antonio purchase.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/23/2017

Johann & Linda Ciboth
117 Bagpipe Lane
Cameron, NC, 28326

Phone: (919) 252-4497
Email: johannc_@hotmail.com

Name/Firm/Company: Wyndham Vacation Ownership, Inc.
Subject/Category: Timeshare Fraud
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (407) 626-5200
Website: http://www.wyndhamworldwide.com/
Date of Transaction: 03/28/2016
Amount Paid: $69,222

Questions/Comments:
We have formerly requested cancellation of our agreement and relief from any financial obligations. We 
are demanding cancellation for the following reasons: 1. We were attended what they called an “Owner 
Update Meeting” in which was, in truth, a sales presentation over 6 hours long. 2. High Pressure Sales; 
after multiple times telling each salesman and Manager NO!!, they continued to push us into the sale, In, 
which eventually, under Duress, we purchased. 3. We were told if we became a Gold Member and 
purchased additional points we would have a better chance of booking what we wanted. A purchase of an 
additional 364,000 points. That because we were a Gold member and had so many points, around 
700,000 we would have an advantage on booking. 4. We were told it was an investment and after looking 
at the resales of the same products, it definitely was and is not an investment. 5. We were rushed through 
our paperwork and to this day still don’t understand or know what we were pressured into buying under 
duress. 6. We were told it was tax deductible and the we could use it as a tax right off. Our accountant told 
us that was not true. 7. They also told us whatever points we didn’t use could be cashed in and used 
towards our maintenance fees. They Pressured us to buy making it seem like it was urgent we bought 
now, today!! This entire purchase was bought under false pretenses and fraudulent sales practices, not to 
mention the direct Pressure by their staff. This purchase was made under duress, not informing us of 
additional fee’s and procedures that were necessary to be able to have the opportunity to use the 
program, in fact we were told that all we ever had to pay was maintenance fees. They applied for a credit 
card in my name to PayPal. They requested an amount of $18,000 when we only needed $8,173.29!



Office of the Attorney General 
Please return completed consumer contact form to: c_~);;,-.r\ 1 
Office of Attorney General Ashley Moody ~ .,~ 
State of Florida 
PL-01, The Capitol ll?,,...__,,, 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
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s. 837.06 Florida Statutes 
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Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
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CASE# 120867618 
PEAR WYNDHAM 

IN FEBUARY 2014 ... We booked a trip to Tenn. We were a retired couple who liked to vacation. We stayed at a 
Wyndham resort. While there we were told we needed to attend a meeting to discuss timeshares. We were told that 
Wyndham had bought RC! and they were going to be merging points. We needed to take advantage of a this and 
buy into Wyndham. They were now the biggest timeshare company in the world. 

We told them we were not interested in buying any timeshare. They told us we would have to buy into Wyndham 
Resorts going forward ifwe wanted to stay in their resorts. Again, they told us they would combine RC! points to 
give us a better classification for future reservations. They showed us how it would save us money on our vacations 
and be of real value to our children and grandchildren. 

Again, we were reluctant and just said no. They said ifwe did not purchase this, we could NOT stay at any of their 
Resorts. They said, the Time~hare could be a tax deduction like a second home. Wyndham would buy back ifwe 
wanted out later. This type of talk went on and on and on until we finally gave in and did the deal. THEY OPENED 
US UP TWO A PAYPALACCOUNTS. 

The rep. said Wyndham would buy back anytime our timeshare ifwe did not want it anymore. To support this the 
contract included their Pathways program. This is the big reason we bought. They told us the credit card would 
offset our fees which did not happen. That we could never stay at any Wyndham properties unless we purchased. 
NOT TRUE. 

IN JANUARY 2016 ... We booked a trip to Panama City Beach Florida at Wyndham. We were asked to attend a 
meeting. We told them NO not interested ... We were there with friends and did not want to be bothered with any 
meetings. On our second or third day we received a phone call from Wyndham. They told us it was very important.. 
They said they had discovered a big problem with our ownership and we needed to come talk about it. IT WOULD 
NOT TAKE LONG. We told our friends about the call and that we would be back shortly. 

We went... We were told that our paperwork when we made our purchase in Tennessee had been done all wrong 
and that we did NOT have what we thought we had. We stood to lose it all if they couldn't find a way to fix it. After 
much talking amongst themselves (hours later) they finally came up with a way to save our ownership. We would 
have to move our previous purchase to their Resort here in Florida. We told them we guess we didn't know ifwe 
wanted to do that. We reminded them we were there with mends and needed to go get with them and we would 
come back the next day to continue the conversation. NO way! They said this had to be fixed immediately. Our 
friends had to wait. WE WERE THERE THE WHOLE DAY! 

To make this work we had to purchase a few more points along with transferring our ownership to Florida. We did 
NOT want to spend more money but were told ifwe didn't, we would lose what we had already spent money for. 
We were tricked into buying more points to correct the problem and we changed the deed from Tenn. to Fla. All this 
was a lie!!! We have witness statements if necessary, as to what happened. 

They told us we would save money on maintenance fees. Because the property there was only half owned by 
Wyndham and the rest of the building was privately owned by home owners who lived there year-round. Also, the 
Beach front property was worth way more than the property in Tennessee. We were issued two credit cards. They 
would offset the fees. Need to pay all our bills and purchases on that card and then pay the card off to get enough 
points. When we said the payment was going to be too high. We were told with our good credit rating we could go 
to our bank and refinance the whole thing for way less interest and have half the payment. We finally gave in to do 
the deal. 

We were coached on the reasons to buy. The maintenance fees instead of going down increased another lie. The 
credit card did not offset the fees impossible. We have tried to refinance but could not. The banks refused. 

IN FEBUARY 2017 ... We went back to the resort in Tenn. on a vacation again. Once again, they called us into a 
meeting and ask us why we had moved out ownership to Florida. We told them about the paperwork mishap and 
they had said that was the only way to correct the problem. They told us we had been basically lied to ... there was 
NO problem at all with our contract and we needed to move our ownership back with them so we would be treated 
respectfully .. We had been taken advantage of and over charged. They wanted to help us out. They would take us to 

r 



a higher level with·less maintenance fees. DO NOT WANT TO BUY MORE ... They told us ifwe had just this little 
bit more points we would be at a level where our points would actually be twice as many. (50% off because of our 
platinum status). At this level we would never attend another sales meeting. We should NEVER DEAL WlTH 
ANYONE EXCEPT THEM. Wound up doing the deal after hours in the meeting. Once again, they issued us new 
credit cards and gave us some instruction on how to use our card to get the most points and transfer them to pay the 
maintenance Fees. 

FEES WENT UP AGAIN 
CREDIT CARD POINTS DID NOT PAY FEES 

IN FEBUAR Y 2018 ... Took my brother-in-law and his wife to Wyndham Resort in Branson Mo. They left early to 
go back home. The Wyndham staff said they were holding meetings to teach members how to better use their 
timeshares. WAS NOT A SALES MEETING THEY SAID. Only a teaching/information to help us understand the 
program. When we arrived, we told the man (Tony) we were only there to learn how to better use the timeshare we 
had. First question he asked was who our advocate was? We do NOT have an advocate ... know nothing about any 
advocate. He was shocked! We should have been assigned an advocate! He would see ifhe could have someone 
assigned. After much activity he finally got permission to become OUR ADVOCATE. He went over our timeshare 
and determined he could help us out of our debt with our timeshare. We have never been able to use all our time and 
he could rent some out. We needed to buy just a few more points to have enough to pay for itself in just two or three 
years. He knew he could do it because he had done it for his mother already. We needed to transfer ownership to 
New York City. Rental rates were higher there and High demand. Especially around New Years. He was so taken 
back that we had this debt and HE WILL HELP! Once again, he told us out maintenance fees would go down. This 
NEW YORK RESORT was a big tax write off. He got us two new credit cards with no interest for the first 6 
months. He would see that we got new cards at that time with another interest free period. We were very reluctant 
but after several hours he had convinced us to do the deal. HE WOULD BE WITH US ALL ALONG THE WAY. 
Wanted to wait and get back with him the next day. CAN NOT! THE SPECIAL PRICE was good today only. He 
said he was so busy he had to start a partnership with another guy to help him rent outtimeshares. He told us his 
name was Bill Hayes. He would be calling us to go over everything. Tony the rep. gave us Billy Hayes name. Tony 
told us he would be our best friend. For sure to rent out because of Time Square on New Year's. 

He instructed us on what to say and NOT say in deeding office. Said must NOT say anything about rental points or 
property. He coached us on the three reasons we were doing this deal. 
After sleeping on it the next morning we decided to stop the deal. We wrote a letter and decided to call our advocate 
and let him know our intention to back out. BUT after much reassuring and pleading by him he talked us out of 
sending the letter. HE HAS GOT THIS! He said. WE WILL BE OUT OF THIS DEBT! THE RENTAL OF THE 
TIMESHARE WILL PAY FOR EVERYTHING. Billy Hayes called and went over our points with us and we 
arrived at a number of points he would start with for rentals. We had to send him $200.00 to get it all started and 
move forward from there. (TIMESHARE GUARDIANS). 

We were set up an outside person to rent our timeshare. This person cost us 200/year. We were bamboozled into 
changing our timeshare from Tenn. to NYC. He was supposed to rent it out and pay our total off in the next 2 to 3 
years. We have emails from the timeshare guardian which he is partners with. We have 6 rented out and have not 
seen a dollar yet. NOW, I have found out only one of the so-called rentals has been confirmed. And NONE OF THE 
SO-CALLED RENTALS ARE IN NEW YORK CITY. This is simply wrong and probably illegal. We were again 
coached in what to say in deeding and told not to mention anything about the rental. This is reflected on the 3 
reasons. The credit card did not offset the fees. The 3 reasons were not ours. The maintenance fees did not go down . 
but increased. We had to sign everything that day and could not go back the next day and get the same deal. We 
were told we could refinance at the bank to lower the interest rate. We tried but the banks told us they do not · 
refinance timeshares. We are at a 12.88% interest rate with Wyndham plus the payments are taken out out of a 
Wyndham Rewards Credit card which we make payments to and pay double interest as we are also paying down the 
card. 

We are both diabetics and all this stress in these meetings has had a toll on us. We have mentioned this during these 
meeting with little concern from them. At most they would offer us a snack and water but NEVER let go to eat and 
get a break from their sales pressure. It's like our brains just shut down and we will do whatever it takes to end it all. 

Another big issue we have with this ownership is every time we have done a trade for a new purchase or property 



the tennis reset to 120 months. This impacts us by resetting the interest to the beginning part of the loans. we end up 
paying all of that interest all over again. With 120 months not paid off early we end up paying 2-3 times the 
purchase price. none of this was explained to us. 

WE HA VE BEEN LIED TO OVER AND OVER AGAIN AND AGAIN! l fNTEND TO FIND A WAY OUT OF 
Tf-lIS WHOLE TIMESHARE! Knowing what we know now we would have never purchased anything. We want 
our contracts cancelled and a refund of all our monies paid. Please respond via our email account due to the trust 
issues we have with your company. We would like all future communications to be in writing. 
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pur.cha•ef/ from Wvnhdam va,a1lon Resort$ are eligible for VIP. 

•••the actual amount may be lower ,r roday's p_urchase Is added to membership with existing contracu not traded 

fefer to legal document, 

---------

For Current Owners Your owner website: clubwyndharo.com 

21516 
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Contract Nwnber: 00126-1601876 

If MORTGAGEE exertises such oplion to accelerate, MORTGAGEE shall mail to MORTGAGOR nolice of acceleration. Such notice 
shAlJ provide a period of not less than 10 days from the date the notice is ~led within ~hlch MORTGAGOR may pay the sums 
declared due. If MORTGAGOR fails to pay such sums prior to the cxpirntton of such pcnod, MORTGAGEE may, without f~her 
notice or demand, exercise its remedies as provided for under this Mortgage and the Note secured hereby and as may be peroutted 

under spplitablc law. 

s. Except as provided in pamgraph 7 hereof, MORTGAGEE shall give notice to MORTGAGOR prior _ to ~lerntion fo)lowing 
MORTGAGOR'S bre.ach of any CO\"CIWll o. a,gi:mnent in this MOT1jplgC or in the Note secured hereby. This nonce shall spc,::1fy; (a) 
the breach· (b) !he ai:tion required to cure the breacll; (c) a date, not less than 10 dBys from the date the notice is given to 
MORTGAOOR, by which the breach must be cured; and (d) !he failure to cure !he breach on or before the dale specified in the notice 
nilly result in wlcmtion of the SUlllll secured-by thi1 Mortgage, foreclosure by eilhet a judicial foreclosure procedure or a trustee 
fo=losme pn,cedurc and illle of the Propeny. The notice shall fw1hcr inform MORTGAGOR of the right to reinltate after 
accelerotion and !he right to amn in !he judicial or lruslee foreclosure procecdlng the nonexistence of the breacb 01 any other defense 
of MORTGAGOR to D<WC!lltion and foreclosure. II the breach i, Ml Cllled on or before the date specified in the notice., 
MORTGAGtl:, hi ill option, mny elect to require immediate P")'ltlCtll ill Ml of all sums secured by this Mortgage witooul further 
notice or uemand 411d mny, at its option, foreclose this Mortgage by either a judicial fore,;lcsute or a tnmee foreelosu.e procedwe 
»ilhout further notice or demmtd. MORTGAGEE shall be cruitled to collect all expenses incurred in pursulna the remedies provided 
in lhis ~ph. including, but not limited to reasonable nttomeyt fees and cOslJl of title cvid¢ncc, 

9. MORTGAGOR and MORTGAGEE intend to comply strictly with applicable law regulating the n\aXiinum allowable mtc or llll!O\IIII of 
interest that MORT.GAGEE may cluulle and collect on the Note secured hereby. Acccrdingly, and not~ llfrjlhir.g to 11\e 
contrnr)' in this Mortgage or the Note ·se,:ured hereby, the aggregate amount of inlerest and oU,., clul,gcs <:Ol!Jtiuning \=,:st und<o' 
applicable law that are payable, cluugcable, or receivable under this Mortgage or the Note secured hereby shall not excee:1 the 
mrucimum lllllOunt of interest now allowed by applicable law or any greater amount of intere$1 allowed bwluse of a futme axneruhn<:nt 
10 existing law. MOR1'GAOOR will not be liable for any in1erest in excess of1he1ll8Ximllm lawful lllllOUtlt. a.n6 arr/ -cb;u&ed ".' 
eol!ccted by MORTGAGEE will constitute an inadvertent mlstalce and, if tlwged bu1 not paid, will be cancelled automlUlcailY: or, if 
p.,iid, MU either be refunded to MORTGAGOR, caru:ellcd, or credited against the Note sec:wed b=by, at the election of 
MORTGAGOR. 

10. MORTGAGEE and MORTGAGOR hereby knowingly, voluntarily and inlelltionally waive the right either may have to 8 trin1 by jury 
~ilh respect to any litigation based hereon or arising out of, UJlder or in connection with lhili Mo.t~ and the Note~ hereby, or 
m anr course of conduct, course of dealing,, s.tatements (whether verbal or written), or action of either piaty. This prcmswn ls a 
material indu~t for MORTGAGEE in making the loan secured by this Mort!llllle. 

11. Jn ~ event of any llild all litigation arising out of or pertaining to this Mortgage and Noie secured hereby, Ille Prevailing l'arty shall be 
enutled to an_ ~ward of reasonable attorneys' fees and cosis. . 

12. This Mol1gllge shall be governed by the laws of the State of Florida. In the event 1hat any provision or clause oftlils Mortgage or the 
Note seew-ed hereby conflicts with applicable law, such conflict ahall not affect oilier provisions of this Mortgage or the Note seemed 
hereby which can. be.given effect without the conflicting provision or clause, and to _this end the provisions of Ole Mort~ and the 
Note secured hereby are declared to be severable. . 

The failure of MORTGAGOR to make any payment required by the Mortgage or the note, the breach of any covenant or warranty of this mortgage, 
the.death or insolvency of any MORTGAGOR, shall constitute events of default. 1f any default shall continue for \() days, all indebtedness ~ed 
hereby shall, at the option of the MORTGAGEE, immediately become due and payable withou~notiee. 

if MORTGAGOR fails,to make timely paymenis under the obligation secured by this Mortgage, or is otherwise deemed in uncured default of this 
Mortgage, the lien against.MORTGAGOR's Property created by tlils Mortgage may be foreclosed in accordance with either a judicial foreclosure 
procedure or a trustee foreclosure procedure and may result in the loss of MORTGAGOR's Property. If MORTGAGEE initiates a trnstee 
foreclosure procedure, MORTGAGOR shall have the option to object and MORTGAGEE may proceed only by filing a judicial foreclosure action. 

"MORTGAGEE• and "MORTGAGOR• as used herein, shall include their respective heirs, per~\ representatives, SUCCCSSO!i and assigns. The 
masculine shall include all genders, and the sipgular shall include lh!l plural. MORTGAGEE may freely transfer and assign its rights hereunder 
without .notice to MQRTGAGOR except as may be required by 8Jll)licable law. 

lN WJ'INESS WHEREOF, MORTGAGOR bas signed this instrument on the day and year first above written. 

-i;~ 
Bobby Grad}' 
PlUNi.NA.\m 

Mm~dtj~~-1 
Reba Grady 
PRl'NTNAME 

STATE OF: Florida 

COU1"TY OF: Bay · 

My Commission Expires: ....,)+, _½....,\~~___,.J;...,:Z,'---J~:0=-\...:\() __ 
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Contract Number: 00126-1601876 

Equity Trade Agreement and Addendum 
Wyndham Vacation Resorts, Inc, ("Seller'') agrees to apply Owner's equity In EXISTING CONTRACT($), 
00_0441401718 , toward the purchase Identified as Contract Number 00126-1601876 ("NEW 
CONTRACT"). Owner agrees to execute and deliver all documents within 60 days of executing the NEW 
CONTRACT as may be necessary to convey legal title (free and clear of all liens and encumbrances) to the 
real estate interest of the EXISTING CONTRACT(S). When possible, such documents wlll be prepared and 
delivered at time of purchase for the Owner to execute: If not available at that time or If additional 
documentation Is required, Seller will provide documents to Owner for execution or notify Owner In writing that 
additional documents ere needed. Owner understands and agrees that Owner wlll be · unable to make 
reservations unless and 'until such documents are delivered to Seller. Owner further understands and agrees 
that Owner will continue to be bound by the terms.of the EXISTING CONTRACT($) until the NEW CONTRACT 
closes, In the event the Owner of the EXISTING CONTRACT($) Is subject to any outstanding financial 
obligations at the time the NEW CONTRACT is executed, Including but not limited to program fees. 
maintenance fees, taxes, special assessments, and any other fees or charges, Owner _understands and agrees 
that after Owner executes the NEW CONTRACT, Owner shall continue to be responsible for all such financial 
obligations related to th~ EXISTING CON1RACT(S) until .fully paid off. 

Owner acknowledges that If any , usage of the ·CLUB. WYNDHAM Plus points allocated to the EXISTING 
CONTRACT(S) has occurred for the current Use Year or future Use Years. an equal amount of points will be 
deducted from the corresponding Use Years of the NEW CONTRACT. Therefore, existing reservations and 
points transactions will not be effected by this Equity Trade. 
If Owner cancels, rescinds or otherwise does not close on the NEW CONTRACT. Owner's EXISTING 
CONTRACT{S) sttall remain in effect. 

PointsTransactlon Detail: 
EXISTING CONTRACT(S) Traded: 
Net ADDITIONAL Points: 
NE UR E . NT 

JAN 3 1 ·201& 

Date 

Print Name; Bobby Grady 

Owner (Legal name a~ appe ori_ valid Identification) Date 

Print Name: Reba Grady 

No. 2015/Rev. 4-14 
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Contract No. 00126-1601876 

ECT - Thi Con1racl supmcdcs any and all understandings and 
18. · BIN0IN~ E~F . . d 1heir beirl. legal repraenWives, successo11 and w1gns. 8 . the arties hereto and any 
ThiJ C()Jllrnl II binding upon !he pwCI hereto an · eed !hat this COOITaCI rcprC$C111i the Cll!Jre Contrncl between P . • • 

11gTcemen1S_ betwe~ the parties ~~• and it is ~W4!ly ~=l~ :r no force and/or elfect. Thia Contrael mar not be assigned by BUYER exc,:pt with !he pnor 
rq>T<tel\Ult1on or inducement w!»eh Ii not set f~-~-~~ O<lilied by an instrurmnl in writing belwecn the paruca. 
wrincnconsen1ofSELl..ER. ThisConlraamay.,..,,...,,..,....,.orm .. . 

19. SEVERABIUTY . l"d b court def or otlttrwise. the inValidity of such clause or provision mail riot illfect the validity of the 
_ If any clause or provision of~ ~1rac1 ~I 7:~~ Ju COfll:ue 10 be f\llly c:nfarce,iblc in ..:oordance with the termS hereof. 

icmaindcr of th11 Con1rac1. Tht r,m,unmg provmons o 

20. ADDITIONAL OOCUM~NTS . . ,___ __._, h, be 0.,..,.."' or convenient to carry out the in1en1 and purposes oflhe p.mies to this 
The parties to this Contra&! WIil execute any ldd,uonal -·menu wrnC moy ··-, 

C~lrSJ)I, . 

21. GENDER ANO TENSE . . .. 
Wherever appropriai. in 11,i, ConlnOI. the c~lar ahall bo deemed to refer to tho plural and the pl111al to tho smgut.r. and pronouns of masculine, femuune and nculer 

gender mall be deomed ro includocilh:r, bolh or alt oflhc other gcndffl. 

-2.2. CHOICE OF LAW 
· Thu Contra<t shall lie go,-.mcd and const111ed in accot<lanco "ilh tho lawa of the SIIIIO of Florido. 

23. ASSIGNMENT . . / 
·Tlus Con\rad is not assignable by BUYER:Thil ContrW, how•ver, is assignable by SEI..LER. 

24. CONSENT TO VOTING ARRANGEMENT 
BUYER BEREBY AGREES TO AND CONSENTS TO THE VOTING ARRANGEMENTS CREATED PURSUANT 

TO THE COTENANCY AGREEMENT, RECORDED OR TO BE RECOBDED 1N THE PUBLIC RECORDS OF BAY -
COUNTY, FLORIDA, TO WHICH THE PROPERTY IS OR SHALL BE SUBJECT TO AT THE TIME OF CLOS~G. 
BUYER UNDERSTANDS AND ACKNOWLEDGES THAT THE TIMESHARE ASSOCIATION AS A COTENAi"il OF 
BUYER IS THE ENTITY WlllCH SHALL CAST VOTES ON BEHALF OF BUYER AT ALL MEETINGS OF THE 
CONDOMINl'UM .-\SSOCIATION AND AT ANY APPLICABLE MEETINGS OF THE MASTER ASSOCIATION. THE 
PROVISIONS OF THIS SECTION SHALL SURVIVE CLOS1NG. 

25. ADDITIONAL TERMS 
This Coin,act is subject to the ienns and conditions flirt f0l1hin.llie Public Olfcring Stllt""""1! and tho allier Oovenung Docum<n1.,, winch-by this Rfercnce are made a 

p•:1 of !lrls Contr.1ct. · · 

· R-,c,ipt of a compleled oopy of this Contract is h=by atknowlcdg,d by BUYER. 

fl< WITNESS WHEJl.EOF, the _parlles have hereunto set their IC$J)...-livc hands and ... 1s on Ibo day and year fim above written. 

You may cancel this Contract without any penalty or obligation within 10 calendar days after the date you 
sign this Contract or the date on which you receive the last of all docl.iments required to be given to you 
pursuant to Secti~n 721.07(6), Florida Statutes, whichever is later. 

If you decide to cancel this• Contract, you must notify the Seller in writing of your intent to cancel. Your 
notice of cancellation shall be effective upon the date sent and shall be sent to Wyndham Vacation Resorts, Inc., 
Attention: Account Servicing Operations • ~escission Department at 10750 West Charleston Boulevard, Suite 
130, Las Vegas, Nevada 89135 or P.O. Box 94443, Las.Vegas, Nevada 89193: 

Any attempt to obtain a waiver of your cancellation righfis void and of no effect. Whtie you may execute all 
closing documents in advance, the.-closing, as evidenced-by delivery of the Deed or other document, before 
expiration of your 10-day cancellation period, is prohibited.• 

~. ~ 
SELLER: WYNDHAM VACATION RESORTS, INC. . 

PRINT NAME:Bobby Grady 

JAN 3 -1 2016 ", ~.~ 
DATE: _____________ _ 

PRINT NAME:_R_eba_G ..... rad....._y ___________ _ 

DATE: JAN' 3 1 2016 ------------
"'No!i1J" shall mean Iha! •. written nolir:e of canceJJa!ion is del!Yered, by any means ..tilth may induda eenified mall 18bl1n 111CDlpt raquesled, ta WYNDHAM VACATION RSSORTS, INC. ""r JlClice of 
ca11e&Ua6on &hall be considesed_ gl,en on the d;rte posJmaJf<ed if mailw, 01 1"l1en transmitted tn,m Iha placa of origin ~ telegraphed. II ;iven by means of a writing transmitted ou,er than by m il 

, telegrap1!1 Iha notice of cancellation •hall be con•!d•red given Ill the time of delivery et the placo of b~ of tt,a developer. · 81 0
' 
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Date: 01-31-2016 

owner )lame(s) . ,, 

· Wyndt,~ Representative; 

Bobby Grady And Reba Grady 

Micttael Delorenzo 

Contract#: 00126-1601876 

At Wyndham. we contlnuaUy strlye to Improve our product and customer experlenc~. owner feedba(:k is one of our most 
valuable tools to Identify areas for Improvement and growth. Additional comments are also appreciated. Thank you ln 
advance for your valuable contribution. 

1. 

2. 

3. 

Your Vacation Plans 

Current Reservations Locations: 

1~ ------------------,,----....... 

Future Reservations Locations: 

1-----------------

. 2. _____ .....,. __________ ,__ __ _ 

2·----------------

Your Dream Va.cation Destination 
Whei;e __________________ ___ 

When ---...-...---------------
Additional Comments: -------------------------------------

Thank you for sharing your experience today. We look forward to helping you and your family plan many fun..fll\ed and 
memorable vacations with us, and to providing you with our signature Count on Mel service every time. 

No. 1592JRev. 10-1 

chrome-extension://nlkncpkkdoccmpiclbokaimcnedabhhm/gallery.html 

1/1 



Contract No. 00126-1601876 

a. owner shall have priority reservation rights at the Home Resort where the. Own~r's Property Is located. Owne~s 
priority reservation rights shall not be eliminated by the Trustee so long as this Assignment Agreement shall remain 
in effect. 

9. This Assignment Agreement shall become effective on the date first written above. 

10. If the Property Is not complete as or the date or this Assignment Agreement and Owner is allowed usage of his Points 
in the Plan to make resetvations for other accommodations or benefits, then the Plan Manager shall cause the above 
referenced HOA Fee portion of the Assessment to be delivered to the Plan Manager as an Alternate Usage Fee in 
consideration of such usage by Owner. When the construction of the Property is completed, the Plan Manager shall 
cause the HOA Fee portion of the Assessment to be deposited Into the Escrow Account and then delivered to the 
HOA. as provided hereinabove. 

11. This Assignment Agreement and all rights granted hereunder may be terminated by Owner, or by Owner's 
successors or assigns. at any lime; however, any such termination shall be subject to any outstanding resetvatlons 
against the Property. Electi~n to terminate will be noted but all reservations existing as of the termination date will be 
honored. N.o new reservations will be accepted on or after the termination date. If this Assignment Agreement Is 
terminated, future access to the Plan will require approval or the Plan Manager and lnciude a conversion fee. If not 
terminated sooner, termination will occur on the eartler of the followlng,dates: 

a) termination of the timeshare and/or condominium regfme(s) in which the Property is located ln accordance with 
the Governing Instruments establishing. said regime(s); or 

b) termination or the Plan; or 
c) termination by Trustee after· Trustee has determined that the Property has been rendered unsuitable for 

continued use in the Pll,!n; or . . 
d) termination by Trustee after Trustee has determined that the Contract has been cancelled based on Ownet's 

default or; · 
e) termination by Trustee after Trustee has determined that Owner's CLUB WYNDHAM Plus Account Is 

delinquent and Owner has railed to cure such delinquency in accordance With the Governing Instruments and 
as provided by Trustee. 

Upon termination, Owner's Points will be extinguished and Owner Will no longer have the rtght to make reservations 
In properties subjected to the Trust Agreement and all use, occupancy, and possessory rights in the Property shall 
automatically revert to the Owner. 

12, Upon termination of this Assignment Agreement or in the event Owner defaults on his obligation under his Contract 
o~ under his Financing Documents resulting in· the termination of said Contract or the acquisition of the Property by 
his mortgagee or secured paf!y, this Assignment Agreement shall be deemed terminated and cancelled and all rights 
-of the Owner hereunder shall cease. Upon •such termination, Plan Manager shall cause the use, occupancy and 
possessory rights in the Property to be re-assigned back to Owner or his acquiring mortgagee/secured party, subject 
to any Owner commitments or confirmed reservations in the Property in favor of another Member which may have 

. been made pursuant to the Plan: Any fees due the Trust by Owner shall be deducted from the assessments made by 
Owner at date of termination. Upon such termination, all benefits and obligations of Owner under his Contract and 
Financing Documents shall.continue .in force .and.effect. 

13. The CLUB WYNDHAM Plus VIP Program ("VIP Programj and its accompanying benefits are made available to 
CLUB WYNDHAM Plus members whq have achieved certain eligibility criteria as set forth in the CLUB WYNDHAM 
Plus Member's Directory ("Member's Directory"). Only Points· associated with properties and other vacation 
ownership interests purchased directly from or through Wyn9ham Vacation Resorts, Inc., its affiliates or as otherwise 
established by Wyndham Vacation Resorts, Inc., are eligible to be counted toward VIP eligibility. See the current 
Member's Directory fqr the minimum Points required to participate in the VIP Program. In the event Owner 
subsequently sells the Property to a third party purchaser, the Points asspciated with the Property will not be eligible 

, to be counted toward VIP eligibility by such purchaser. Wyndham Vacation Resorts, Inc., In its sole discretion, with or 
without prior notice, may unU~terally exp~nd or limit t.he point eligibility criteria for the VIP Program. The sale of the 
Property to a third party purchaser does not automatically transfer to such purchaser any CLUB WYNDHAM Plus 
benefits. · · 

·14. The parties hereto agree to execute any additional instruments which may be necessary or convenient to carry out 
the Intent and purpose of this AssignmentAgreement. 

The terms and conditions oHhis Assignment Agreement s~all suNive, deeding of the Property to Owner. 

IN WITNESS WHEREOF, ilie parties hereto have:~1 their hands and seals.on the day and year first above written. 

OWNER: WYNDHAM VACATION RESORTS, INC., 
PLANMANAG 

PRINT NAME: Reba Grady 

No. 1206/Rev: 10-14 
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DEAR WYNDHAM 

IN FEBUARY 2014 ... We booked a trip to Tenn. I was retired and we liked to vacation. We stayed 

at a Wyndham resort. While there we were told we needed to attend a meeting to discuss 

timeshares. We were told that Wyndham had bought RCI and they were going to be merging 

points. We needed to take advantage of this and buy into Wyndham. They were now the biggest 

timeshare company in the world. 

We told them we were not interested in buying any timeshare. They told us we would have to 

buy into Wyndham Resorts going forward if we wanted to stay in their resorts. Again, they told 

us they would combine RCI points to give us a better classification for future reservations. They 

showed us how it would save us money on our vacations and be of real value to our children 

and grandchildren. 

Again, we were reluctant and just said no. They said if we did not purchase this, we could NOT 

stay at any of their Resorts. They said, the Timeshare could be a tax deduction like a second 

home. Wyndham would buy back if we wanted out later. This type of talk went on and on and 

on until we finally gave in and did the deal. THEY OPENED US UP TWO PAYPAL ACCOUNTS. 

The rep. said Wyndham would buy back at anytime our timeshare if we did not want it 

anymore. To support this the contract included their Pathways program. This is the big reason 

we bought. They said "we could never stay at any Wyndham properties unless we purchased". 

NOT TRUE none of this. 

IN JANUARY 2016 ... We booked a trip to Panama City Beach Florida at Wyndham. We were 

asked to attend a meeting. We told them NO we were not interested ... We were there with 

friends and did not want to be bothered with any meetings. On our second or third day we 

received a phone call from Wyndham. They told us it was very IMPORTANT! .. They said they had 

discovered a big problem with our ownership and we needed to come talk about it. IT WOULD 

NOT TAKE LONG. We told our friends about the call and that we would be back shortly. 

We went... We were told that our paperwork when we made our purchase in Tennessee had 

been done all wrong and that we did NOT have what we thought we had. We stood to lose it all 

if they couldn't find a way to fix it. After much talking amongst themselves, and back and forth 

with us. (hours later) they finally came up with a way to save our ownership. We would have to 



move our previous purchase to their Resort here in Florida. We told them we guess we didn't 

know if we wanted to do that. We reminded them we were there with friends and needed to go 

get with them and we would come back the next day to continue the conversation. NO way! 

They made us believe we may have to leave the resort. They said this had to be fixed 

immediately. Our friends had to wait. WE WERE THERE THE WHOLE DAY! 

To make this work we had to purchase a few more points along with transferring our ownership 

to Florida. We did NOT want to spend more money but were told if we didn't, we would lose 

what we had already spent money for. We were tricked into buying more points to correct the 
\ 

problem and we changed the deed from Tenn. to Fla. All this was a lie!!! Our friends can attest 

to what happened. 

They told us we would save money on maintenance fees. Because the property there was only 

half owned by Wyndham and the rest of the building was privately owned by home owners who 

lived there year-round. Also, the Beach front property was worth way more than the property in 

Tennessee. We were issued two credit cards. They would offset the fees. Need to pay all our 

bills and purchases on that card and then pay the card off to get enough points. When we said 

the payment was going to be too high. We were told with our good credit rating we could go to 

our bank and refinance the whole thing for way less interest and have half the payment. We 

finally gave in to do the deal. 

We were coached on the reasons to buy. The maintenance fees instead of going down increased 

another lie. The credit card did not offset the fees! impossible. We have tried to refinance but 

could not. The banks refused. They DO NOT loan money on timeshares. 

We were told the first purchase contract was written wrong and we had to change it over to 

Panama City at our prior ownership would be no good and not able to use it. We were coached 

on 3 reasons to buy. It was sold as an investment because it was on the beach. They said 

maintenance fees would go down but they increased. We were told we could use the credit 

card to offset the fees. The entire purchase was based on lies!!! 

In February 2017 ... We went back to the resort in Tennessee on vacation again. Once again, they 

called us in to a meeting. They ask us why we had changed our ownership to Florida. We told 



them about the paperwork mishap that had nearly cost us our ownership. We told them we had 

been told we HAD to Transfer ownership to Florida so they could save us from losing it all. 

They told us that we had basically "been lied to by the Florida sales people". There was NO 

problem at all with our contract. They told us that we had been cheated and over charged. They 

had taken advantage of us. We needed to move our ownership back to them in Tennessee 

where we would be treated respectfully. They wanted to help us out and correct this problem. 

They would take us to a higher level with greater benefits. WE DO NOT WANT TO BUY MORE! 

They told us if we had just a little bit more points ... we would be at a level where our points 

would actually be twice as many. (50% off because we would be platinum status.) The fees will 

go down. At this level we would never attend another sales meeting. In the future, "we should 

never deal with anyone but them". We wound up doing the deal after hours in meeting again. 

Once again we were issued NEW credit cards that would pay all our fees. They gave us 

instructions on how to fully use these cards to pay ALL fees with the points we would be 

receiving. 

FEES WENT UP AGAIN 

CREDIT CARD POINTS DID NOT PAY FEES 

MORE LIES 

We are both diabetics and all this stress in these meetings has had a toll on us. We have 

mentioned this during these meetings with little concern from them. At most they would offer 

us a snack and water but NEVER let go to eat and get a break from their sales pressure. It's like 

our brains just shut down and we will do whatever it takes to end it all. 

Another big issue we have with this ownership is every time we have done a trade for a new 

purchase or property the term is reset to 120 months. This impacts us by resetting the interest 

to the beginning part of the loans. We end up paying all of that interest all over again. With 120 

months not paid off early we end up paying 2-3 times the purchase price. none of this was 

explained to us. 

WE HAVE BEEN LIED TO OVER AND OVER AGAIN AND AGAIN! I INTEND TO FIND A WAY OUT OF 

THIS WHOLE TIMESHARE! Knowing what we know now we would have never purchased 



I • I t 

anything. We want our contracts cancelled and a refund of all our monies paid. Please respond 

via our email account due to the trust issues we have with your company. We would like all 

future communications to be in writing. 

Sincerely, 

Bobby Grady 

Reba Grady 
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WYNDHAMt 
VACATION RESORTSo 

Contract# 

Your Ownership Review 

YOUR POINTS SUMMARY 

Points 

105,000 

254,000 

154,000 

IMG_0176.jpg 

Date 

Member Number 

Home Resort 

Smoky Mountains 

#REF! 

513,000 Your V1P Level•• 

(without Bonus pts) 

S11nmary 

I )eposlt Today (form of payments) , 
! 

•. ~nt Amo11nt for New Contract Today• .. 

: yes 

:nt Date on New Contract 

' . 
• •

0 Oub WYf!dham Plus Fee Sllmmary 
t fo · T odals Contracts(s)• .. 

fo: P!C ownersl:lip (if applicable) 

Your Flnandal Review 

1" New BML account 
2· _______ ,.,... 

3-----~--

Auto Pay Method 

i 
i 
i 
i 

i 

i 

i/9/2014 

Use Year 

7/1 

0 

14,994.94 

14,994.94 

40.31 

personal CH/CC 

. 3/26/2014 

i 48~2 

. i 19.04 

yes. Auto Pay Method. personal checking/CC 

i 3/26/2014 

RCf II __ ......,.____ ------- Other ______ _ 

. .- Yes No 
-----~---Yes No 

V Yes No ---------
J 

wit I the information provided above and derstand that if there 1$ any discrepancy between it ana any 
Ion rn thecon~ document(s} shall control. 

I 
i . 

I .. (..L.11 

s tot; does not include exming Bonus Point contracts 

ial di, J not lndtlde Bonll5 Points. Bonus Points are·etigibfe for VIP status through their tllpiratlon date. Only contracts 

ased f 'om Wynhdam Vacation Rewrts are eligible for VIP. 

• aq ~al amount may be lower II today's purchase Is added to membership with existing contrai:u not traded 

. Your 01111ner. website: clubwyndham,c:om 
21516 
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Wyndhnm Vacation Resorts 
Pathway by CLUB WYN.DflAM .. 

Contmct Nutubcr; 00044-.14017HI 
Member Number: l)02027274J8 

Owner understands that in the event Owner desires to sell or transfcf' their ownership in the 
above-referenced timeshare purchase Contract Number in the future, Owner(s) mny provtdc Wyndham 
Vacation Resorts, Inc. (WVR) an opportunity to purchase the ownership interest, subject lo the Terms and 
Conditions set forth below: · 

Terms nnd Conditions 

t The Pathway by CLUB WYNDHAM program ("Program") applies only to the nbove•refcrenccd 
timeshare purchase Contrac'I Number and any oth,·r eligible contracts previousiy purchtlscd by Owner 
from or through WVR under the above-referenced Meinber Nlimbcr, 

2, All eligible contmcts must meet the following conditions 10 be eligible under the Program's terms and 
conditions: i) maintenance fee are current and paid in full, ii) no loan balru1cc associated with any 
contract under the above-referenced M<miber. Number, iii) nil contracts under the al;)ove-refcrcnced 
Member Number must be free of any encumbrances or liens, and iv) the Owner's CLUB WYNDHAM 
account must be eurrent and in good standing. 

3; Any future reservations, including reservations with RCI or WYNDHAM Club Pass, utilizing points 
associated with the referenced Contract Number will be immediately cancelled upon WVR acceptance 
for repurchase. · 

4. · Benefits -of the Program nre non-transferrable except to an "lmmediate Relative" of the Owner. Al\ 
"Immedi.at.e Relative" currently. includes parents, spouses, domestic partners, slblings, children and 
grandchildren. 

5. Eligibility requirements for· the Program' are subject to cllange. Once a contract is i'eturned back to 
WVR through the Program,. Owner's VIP tier status may change and/or Owner's previously established 
'Grandfathered' VIP tier status may be impacted. O\\-ner may contact WVR at the number below .to 
detcnnine if their purchase contract is currently eligible for the Program or how their VIP tier status 
may be imp~ted. 

6. If an O\\ner makes a Program eligible purchase and simultaneously authorizes a split/trade on· an 
existing contract,. then all · contracts resulting from that split/trade are· Program eligible. Split 
transactions that are conducted at any time after a .Program eligible purchase shall also qualify for 
Program eligibility. · ' ', . 

7. In the event Owner meets these Tei-ins and Conditions arid WVR elects to purchase Owner's eligible 
.contract(s) under the Program, WVR will pay Owner 20% of the net purchase price paid by Owner 
as reflected ~ the purcllase contract., For all fixed-week contracts whe~ infonnation is not available 
regarding" the'original purchase price, WVR will pay Owner. a flat rate of$1,000 (U.S.) per deeded · 
fixed-week. 

8. In the ~ Owner restinds the above-referenced Contract Numb~r during the applicable cancellation 
period, Owner will no longer be eligible to participate in the Program with regard to such contract or 
any other eligible contracts under tlie above-referenced Member Number. 

9. In the event Owner sells or otherwise conveys the -above-referenced timeshare purchase Contract 
Number tg a third party, other than.to an Immediate.Relative, Owner ~·ill no longer be eligible to 
participate in the Program with regard to such e9ntract or any citlier eligible contracts under the 
above-referenced Member NW1Jber. 

W. Owner understands that WVR has no obligation to purch:;lSe,Owner's eligible timeshare CQntract(s}, 

·I I. WVR r~rves the right to modify or tenninate the ~rogram at,m;iy time in the_ji.itu:re, with or without 

notice. 
s ' • ' 

12. In the ev~t an Owner desires to sell rui eligible contrac~ under the above-rcfe~nced Member Number 
to WVR under the Program, Owner should contact Wyi,dhanlvacation Resims at 1-866-766-2330. 

13. Owner understands that Owner does not have 'the right to offer a_Program-elig'ible contract for sale to 
WVR: and WVR has no obligation to ~nsider a contract for purchase under the tenns and conditions 

/of the Prog · v~ (5) .. year~ after the date · below. · 

~ . ~" :;./qf 11 

rs on valid identification) - >JqM 
Print Name: Reba Grady 

No, 2171/Re.v. 10.13 
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· 1/' i;I WYNDHAM 
•• ~ C VACATION RESORTS® 

IMG_0182.jpg 

.. ~ ·\~.~t ,.~ 7:" 
~ .. , 
'f ,., 

BUYER'.$ ACKNOWLEDGMENT 
Annual Year 

Owner(s}: Bobby Grady And Reba G·rady 

Contract Number: 00044-1401718 

To ensure yoµ understand the benefits of your vacation ownership purchase with WYNDHAM SMOKY MOUNTAINS whose address 
is 308 Collier Drive, sevlervllle, TN 378620000 end understand membership In the CLUB WY:NDHAM® Plus Program (•CLUB 
WYNDHAM PLUS•), It fs Important for you to review each of the following: · 

1. I understand that l em purchasing an ownership Interest ("OM(nershlp Interest') at WYNDHAM SMOKY MOUNTAINS (herein 
•Home Resort;, whose address Js 308 Collier Drive Sevierville, TN 378620000 and my Use nghts in the Ownership Interest 
ere being assigned to CLUB WYNDHAM Plus. I will be allocated 105,000 CLUB WYNDHAM Plus Points based on the use rights 
stated in my contract and that my Use Year is July 1st through June 30th for the contract number printed above. 

2. I acknowledge that I purchased the Ownership Interest based on current CLUB WYNDHAM Plus program features and benefits 
and not with reliance upon promise of aJuture program enhancement or resort amenity addition or benefit that is not included In 
the written program directories or disclo~ure materials provided with my purchase. 

3, I acknowledge that Wyndham Vacation Resorts, Inc. (WVR) currently offers a Pathway by Club Wyndtiam program in the event I 
desire to sell or transfer my ownership interest: l may provide WVR an opportunity to purchase my ownership interest, subject to 
Pathway by Club Wyndham Terms Bf"!d Conditions. Please refer to your Pathway by Club Wyndham disclosure for more 
information. 

4. There is no assurance that a purchas\!r may resell a.time-share for a certain price or on particul~r terms. By 
signing below; purchaser ijCknowl~d1e~ that tJlis purchase is (i) for personal use and enjoyment and not for 
commercial or investment. purpose!: and (ii) not being made based upori any representation that the 
time-share has any future market value ·or resale potential. 

5. I aqj<nowledge th/rt l did not purchase the Ownership lnterestwith any expectation of the deductibility under federal or state tax 
laws or other expenses relating to my purcnase or with any expectation of deriving ·any profit or. tax advantage based on the 
following on: · · 

• · Resale Assistance 

• , Rental Income 
• · Investment' 

• .Tax Benefit 

6. I unders~nd that Wyndham Vacation Resorts may present\-iirious programs from time to time that may provide me with 
opportunities to offset a portion of my maintenance fee obligation associated with my Ownership Interest. 1 acknowledge that 1 
am not basing my purchase today on eily of these. programs,end I have no'.expectation that my participation in. these programs 
will fully or ~ontinuously offset. all of my maintenance fee obligation. · 

7; I understand that pets ar~ not 0allowed, except' for service animals_ which have been trained to work or perform tasks for the 
benefit of an fndividual with a disability. · · 

8:. I a~owledee I was provi\led a ~PY o{ the f(?llowlng docu_ments wh_ich contain information.on tiow I may use my OWnership 
Interest, these documents may be amended from time to time. I also understand that I should not rely on any representations 
other than those co~tained in these documents: . 

• CLUB WYNDHAM Plus Member's Directory 

• CLUB WYNDHAM Plus Trust A9reement and Accompanying Documents 

• CLUB WYNDHAM Plus Program Summary 

• Applicable Worldwide Exchange~ Network Disclosures 

Ci:. od ~GFE) an , Se le pjook,t;,le,...t .J.J.~~:...x.i.~~;\::::.-,---,--,--.,........,,--_.;.-1--..!./-

0Wner (Legal n identlf ) 7 pears on identification) 

. . . R~ba Grady 

--;--:----:-::~1£.-'-7
7

_:,,,,::~..i...."'""'::;._=--....:.::;;......iL.:..::-,.l.{ q Pri~~ Name 

VOi No. 2706/Rev. H-13 
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,;t::II.Tora1 Rea!Wti>St<>ke,;F«IS' -' 
' • ' ,,i:r,.rool .. -

0.00 0.00 

1400. Total Settlement Charges (enter on lines 103, Section J and 502, Section k ,, 0.00 0.00 

CERTIFICATION 
f have carafully reviewed the HU0-1 Settlement Statement and ta the best of my kndwledge and'beffef, it Is a true and accurate statement ol all receipts and 
dlsbur~e ?" ~~ by me In this transaction. _I f\l~er certify that! have received a copy of t HU 1 Settlement Statement 

_ .. ,,~ ,;;(§~ nm, __ .d/J ___ 1_,____I ___ _ 

Borrower&_, · Mn,---_ _ _- -_-_: -___ · J / 
... ~ ~ v~oa,,J/r 1tJ1 
PrevioUD edillons are obsolete Page 2ot 3 D&M No. 2370/Rev. 9-13 HUD-1 

Contract No. 00044.140111a 
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' 

/. '.>DENDUM TO CONTRACT ANO 
TRUTH;•~ LENDING DISCLOSURE STATEMENT 

l\'\'~'l>IIAM VAC\1101" RF.S0nl'~ ·~·c. 
S~27 SQt. 'TIIP;\JU( CIRCUl 
ORI.ANDO, f'L3l!l9 

!l\n'ER/S) ;,li!l/.ffi• 

ADDRESS: ?4 ~lAl1Ut f~" 
onn.gsto,v:t r., t~t cs." 

lll.'YER u!ldcua,,ds ..., - •~ .. r 5£1..l)lll , pr«mina fee ol"SJ49.\'.i0 "-ffl<h it <lmrtl=I •• tlfbuytn. "1"1h<r p,;llll! ill «uh"' b>rtl>,g on avd!L llllYllll l"l" <lti< 
fb'to S~ff. wtp:u ~~ w.rbtt~inl~ ,e,14wf JO~ ~f;. incl\;tdfna ~mt'•tionW pre~itm o(,-griou.tdo<:oot<:nlS rtlmd 10 lho ,ple, 

TlltH IO'\llCc uo r:rpam0 &nd ctisl'ina trom tht fa'\,-i..-ef th.al SF.U.l?R pd(otm1 iu uttkmwl apm. 

BL'YER i,., .ii.; n,m,,,ing ""'i""' ro~ym. """'°..._ r.., 
__ BI.IY£R<l,ctato.,.yd,o-11,g/ff .tthetiitl>oF~ 

!l,\s1i UUPOSIT CROSS Pl.lRCJµS£ PRICE 

DlSCOtl)IT 

HJfl0,00 

~.100.00 

17,.00.0() 

SQl.l!TY 'fRADFJOTUSlt MYM£N'f 0,00 

:,.n l'IJRC!iASR l'RIC!l 

P'ROC!'.SSING tt£ 

iliNAI. Pl;)lCHA$k PJUCS 
_c.C).I.IP!l\o ,apc:=a m 

s 7◄9,00 
\I 

it,t..,.oo 

·,;1°'!; ~and~•,,,__ and .U of'tb= pcnun,. ,;ho apt bc!uw, Tho "'1tds .,,,,., "our" and "us" m= u.. SElll!R """"'d .i.,,.. 'T!,dnl&mation' «lnlli::icd 
m lhif 'f-1.ending~ SW<mffll it .,oftb,foll<:lingdaw0l--09-2014. 

Wl'1>1>n.ut'\-'ACATION rutsORTS. INC. ii lb> ~it<f''. 

#'Tho ~is l'lt,'YBR\ "Tnllh-fn.t.c,,dlngl)is<l-Stt-.n1•: 

j 

IANl'lUAL 
PcfRa.ENTAGE 
RATE' 

i'•--wll!bo; 
Nmo!,ccrn,,,,,,w 

l?O 

I 

FINANCE 
CHARGE 
11,odalb,-!boaodil 
'MUCCtll~ 

$1,911114 

-ofPl}=.ftlS 

Slo.JJ ... 

'ThoM~11AL PERCEJ-.'TAG£ RATE di<c!osocl>'>ove: 
!!OJ: s .!lDltS . 

_ita.lind~ 

I 

Amount 
Financed 
The i:mfflan ct credit 
provided lQ :,"01,1 ot on year .-.. 
s %,1164.a& 

Total of Payments Total Sales Price 
~amnrtyoulriUb:IYC'~d Thetotalc=io!yoi.it 
&11',ryou_.,,...~,. l"'f<hlsoon<lffllllld"'""II 
"bodulod. y,n,"'-p,,...- of 

$4,817.20 

,OJ-26,.%01.i 

..!..may~ YQ>'!iavo asreedlolhetcrmsoflheqclltor's~AUIO Ptj,Plm whichmcww1hlt 1h<: •ANNUAL PERC£1'1"fAOERATE" ,01tcd above is 
, ~ly~ io ~byOM-haJfpcroer; (½%) inll,,<Vffll )'OIi fail iocontinue !he apf!<OV<d Aulo Pay Plan. The maximum inw-cst nu, im:miso 

1"UUlil ho -.half pe,""'11 (½'U) ,.filch mt:W the ·n1- 111c will no! .,.,._., 111,ove I~ Ally...,....., will !ala lhe fonn ofblghc<. mon!hly p>.ym,:nl 
.""""'1l!L If file im<n:tl'lto ~ by 0/IHWf r;.-ecnt (½%) upon your diseonlinu= of lhc approved AU\o Pay Plon, your r<gUh:r paymcm "ill inmase 
ioS41.U. . ' 

s-my: Ymian,si"nl/la...arilyinlmot,inlheJ'lOP¢'11lcing~ . 
LllkCharge: lf•po)wn! 01;,ortof• p:z}'ffl<lll luno,e ,;,.,, l<D(lll)d:l}'I WO,}'OU m!lbousessed a latocbilgC cqual101h<: !!Jttl<f ofSIO.OOor moflheamount 

·111a1 ... ~ isj!t'n1Ci'. . 
R<llln, ll<m F«: $20.00. • . ' . • 
l'i'i:p:1,1na11l.lf)'o:II Jl'l)'llif eady, )'OIi ,.;Jfno1lmvo lop,;_, a j)<illlll1y, . • 
t.fi=lio-, "1!1/A"= "!lDI ~-. -ii· ma.,; ·CS1ln,ate . • . ' 
BUYl!ll{S) d,ouldre{c,~fl!d.~ provi,iuc, oflt<. CQlllnd docuqi,mU 1w odditional infOffl)Almn aboUt """1'"}'lllc,,I, ~:uill, security intmst; any requiml 
rep,)'lffl:r!I iniilll bd'o,•11>< rdtcdul<!f dale and Jlttll'IJlltl". n ndunds and penaJti,s. . . . 

I~ilfiltt Al'l10tll!l Jl'JIIIIJ!d: 

$ Z191US Am<lUIJI of eil:dit provided to)-oo for Putdwo Prico. 
$ 55.lll ~ of qedit JIJ1>''~ lo ),J fo,: Pr,x:,;ssingFce. 
$ 2,8St06 Tow lilllOWll of credit provide(to you (if applicable, includes retinanclng an ~Jdsling loan plu, 1111)' \lnpaidintmsi). 
$ NOS!¢· Prcpul/1 r.- ctw111:. 

8UY£R:i ; . DAT~~~~/ c;~tl-1--i: -
DATE: .. -·.....,,_.j~~q -1-£-..f t t-f_.. _ 

BOBS 

\ . ~ 

Bt.'YER: ' 
REBA 

J, 

,,. 
lh 
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CONGRA TULA TIONSI 
WELCOME TO WYNDHAM 

Date: 02-09-2014 

Owner Names 

Wyndham Representative: 

Bobby Grady And Reba Grady 

Chris Michael Grissom 

Contract#: 00044-1401718 

Wyndham oontlnua!ly s!rfves to Improve our product and customer experience. Owner feedback is one of our most 

valuable tools to identify areas. for improvement and grow\h. Please complete the Top 3 Reasons based on your 
experience tOday. Additional c;:omments are also appreciated. Thank you in advance for your valuable contribution. 

Your Top 3 Reasons for Choosing Wyndham Vacation Ownership today 

( • r Jo . ~ rYL7,,.; 
2- )Y},M g ·. &¼ --f;; //tl~ . 

I 

3. 

Current Reservations Locations; 

Future Reservations Locations: 

Wlien 

1. 

2. 

1. 

2. 

----'---------------

Additional Comments: ---:--------------,. _ _..:_ ______ _ 

WE tOOI< FORWARD TO PROVIDING YOU AND YOUR FAMILY YEARS OF 
WONDERFUL MEMORIES, FUN AND EXCELLENT SERVICE. 

chrome-extension://nlkncpkkdoccmpiclbokaimcnedabhhm/gallery.html 
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Contract Number: 00044-1401718 

Complimentary WYNDHAM Club Pass Reservation Transaction 
Terms and Conditions. 

1. Owner will receive one (1) complimentary WYNDHAM Club Pass reservation transaction, valued at 
$99.00, for redemption from March 1, 2014 through Fe_bruary 28, 2015. 

2. 1he Complimentary WYNDHAM Club Pass reservation transaction is not subject to the terms and 
conditions of the Early Reservation Access period available to the owner. 

3. The Complimentary WYNDHAM Club Pass Reservation transaction must be redeemed from March 1, 
2014-through February 28, 2015, regardless of reservation arrival date. 

4. This benefit is available for one tirne,use only. 
,,, ',,_,, .. 

5. This benefit cannot be sold, asslg~~ ,or transferred. 

6. This benefit cannot be applied to any .other cost related to WYNDHAM Club Pass accommodations other 
than the administrative fee associated with the reservation transaction .. 

7. Reservations are subject to availability.· 

8. Reservations are subject to all WYNDHAM Club Pass program guidelines. 

9. If the owner is booking for a guest, the reservation is subject to the $49.00 WYNDHAM Club Pass guest 
confmnation fee. · 

10. Adedicated reservations line has .. been created for WYNDHAM tlub Pass reservations and reservation 
'can¢Efffations'. 6wners'must contact 8Q0~79'l:.~ 2 _12. . . . 

11. The timeshare contract purchased tQday and your CLUB WYNDHAM Plus account must be active and in 
g~d standing at the time of booking.. · 

1?, If you cancel your timeshare pu.rctiase contract during the applicable cancellation period, this offer will 
~nie Void automatically without notice, penalty or obligation. 

13. You should not rely upon any representations other than those contained in the WYNDHAM Club Pass 
.Beqeflt Acknowledgement Form and later written information provided by Wyndham Vacation Resorts. 

14~ This offer is provtded by Wyndham Vacation Resorts, Inc. wnose address is 6277 Sea Harbo.r Drive, 
·Odahdo 'FL 32821. . . ·. 

" ; • ,_ > ;. 

Sign'Here:."='-~-Jt.~~~::::::.::~::;::::i.-.,.._ __ _ 
Reb 

Sfgn Here: · · _ · . 
Authorized Wyn · am -. epresentative 
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August 28 th, 2019 

ATIN: Ashley Moody 
Attorney General of Florida 

RE: Wyndham Vacation Resorts 

William & Jean Reker 
4145 Lakeside Dr 

Sellersburg, IN 4 7172 

We purchased a timeshare on August 2nd, 2014 in Branson, MO with the associated contract 
number 65·1412152. We are writing today because we have yet to come to an agreeable solution 
for our release with Wyndham Vacation Resorts and due to a number of reasons related to 
misrepresentation and fraud, we have chosen to file a complaint through you. Please be advised 
that we have already filed a complaint with the Federal Trade Commission on November 30th, 

2018 with reference# 102369068. We are seeking a resolution through you because since we 
filed a complaint with the FTC, the resort has still yet to come to a mutual agreement with us. 
We are requesting a release from our timeshare ownership. Enclosed are copies of our efforts 
thus far, and as you can see we haven't received any Wyndham Vacation Resorts responses. We 
are now fully aware of the rescission period related to the contract; fortunately that issuance 
within the contract is not relative to the fact that our rights were violated at the point of sale. 
The following statements were already sent to the Federal Trade Commission. Please be aware 
of each aspect of concern related to our release request; 

• We ended up attending the sales presentation because Wyndham offered a week in 
Daytona Beach, FL. When we checked in, they said that we had to pick a time to attend 
a sales presentation. That is when we learned that RCI was taken over by Wyndham 
Resorts. 

• The week in Daytona, FL was the only time we have been able to utilize our timeshare 
because we are unable to afford it. 

• We learned after we purchased the timeshare that if we did not use it, our points would 
expire. 

• Wyndham gave us a credit card with an 11,000.00 limit so that we would be able to 
afford the timeshare. However, when we got the credit card, they dropped the limit to 
1,000.00. After six months, we couldn't pay off the mortgage and Pay Pal started 
increasing the interest rates. 

• We were told that we would be able to sell the timeshare for a profit if we no longer 
wanted it. However, we paid a company to sell it for us and they were unsuccessful. This 
timeshare cannot be sold for a profit, let alone sold at all. 

• The cancellation process was not explained to us in any detail and we were not informed 
of our right of cancellation or rescission at any point in the presentation. 

• There was not a notary present during the signing. 
• The presentation lasted four hours. We repeatedly expressed that we were uninterested 

in purchasing the timeshare because we could not afford it. William was 74 years old 



when he made the purchase. The sales representatives knew that he was retired and did 
not have a job. Scott, the sales representative, said that he could give us a discount. 
After hours of being relentlessly pressured, we agreed. 

• When we expressed that we could not afford the timeshare, the sales representatives did 
not seem to care. They kept telling us that we did not look our age and that when we 
started our investing business, we would be able to pay off the loan quickly. We were 
told that the "deal" we were being offered was an opportunity that was only being offered 
for that day. 

• We were led through the closing in a "point and sign" fashion, with no explanation of the 
contract or what we were being told to sign. 

• We feel that we were pushed around and taken advantage of during the sales 
presentation. We did not fully understand what we were getting ourselves into because 
the sales representatives were not honest and withheld important information from us. 
They knew that we could not afford the timeshare, and that we were elderly and retired. 
They made us believe that there would be a way out if we no longer wanted to own the 
timeshare. Contrary to what we were told, this timeshare cannot be sold and the resort 
will not take it back. We are unable to afford it; we never were able to afford it. We 
believe that our Consumer Protection Rights were violated at the point of sale. 

We look forward to your reply and help with reaching a resolution to our problem. Please 
respond to the address above. 

Sincerely, 

d!k«,~ 
William Reker · 



Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Reker, William V Wyndham Vacation Resorts 

Last Name, First Name, Middle Initial Name/Firm/Company 

4145 Lakeside Dr 6277 Sea Harbor Dr 

Mailing Address Mailing Address 
Sellersburg, Clark County Orlando, Orange County ! 

City, County City, County 
, 

Indiana, 47172 Florida, 32821 

State, Zip Code State, Zip Code 

502-445-1015 800-466-1589 

Home & Business Phone, including Area Code Business Phone, including Area Code 

vincereker@yahoo.com www.wyndhamhotels.com 

Email Address Business Email or Web Address 

Please indicate if you are over the age of 60 ...!_ over 60 / MILITARY STATUS ~~~~ rn Veteran 
(Penalties can be enhanced for victimizing seniors, persons wldisabilities or military 
service members.) 

Product/ Service Involved: Timeshare Amount paid: $___ Payment method __ _ 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? ~ Yes _No 

Have you retained an attorney? _Yes _x_ No 

Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

Federal Trade Commission 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT &ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

Signature: ~ 1/ ii.L Date: 
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C3/tiMe-~ 
Office of the Attorney Generali ~ 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

last Nam~ Firstame,Middle Initial 

'J:Mq fra )Y1h 5rce it/ 1../7 
Mailing Address 

_Cz~:l~7L...7~5'::..J,..lea~H4u,.Juc~ho::;;..,;.r___a:;_})_,._r __ ll 
Mailing Address lt 

5aa l_eanck') Alam.do.~~ 
City, County 

CA qq5zz 
-=--Or~la J~,---b,,,<-.JOri~AA~~G,..........,..,01~- I 
City,Coon I 

I (LI )a2; d;-} W 

State, ~ip Code 
-1S,....ta-te-1:-z-ip_.C,._o.,,.d .... e ____________ ji 

Home & Business Phone, Including Area Code 

B~ &,I Oo~ Ptm:,e 
Email ~ddress 

Are you over the age of GO? I 
(Penalties can be enhanced for victimizing senk>rs, persons with disabilities or military service memtrers.J 

Product' Sorvlce ·~a -. M .f AmOUnl PolO: s l!, ll'.1l) Paymenl """'"P"' C/ieds 
'i'ranamc~on date: } Did you sign o c;sn~c~ G.mmme, invoices or ofu3r aup~rting documam:s? _V_ ~y~ _ ;~~ 
Mave lfOY ra~fnsd ~n ~ornsy? _V®® ✓-1No . 
li'leaee list a11ny o~~H' govefi'lm3m Cig2nctas, fa\"1 Gnfcrce-msm autlwfitfes or 07£~nn.. 1:~u c:::":?E.~~ c-::;;-::: -:-:~ . .: -:--:- - ~ 

BBR 

Note: 

(ATTACH COPIES. DO NOT SEND ORIG!.NAL.S) 

1. All documents and attachments submitted with this complaint are subject to pub!!c inspsct::: ,:::.:"S:..z_--.-:: : ·.:.:_;._· '· = ·=.:-~ 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mis!eao a µ,..:b:~ ser.~ ::-, :-3 :..&~~::-=~ :" - ~ 
official duty shall be guilty of a misdemeanor of the second degree, punishab~ as prov'.l:fsd ~n s. 775.C:2- s -= :-E:: :· 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPlAii\'T & A7"ACH YC :.iR .~ :l\_~:--:... ~ = 



Please explain your complaint Attach additional sheets, if necess~ry. 

£&&~~~,; /4c .0:':Cdli<~~ aPd ,1 de Iv'~ .~ d"I 
.r ~ ··a4'£,'h, #~' Z[tp ~/er /; ~.s; ~ 

,-. 

i 

• .4 - . ; 

/b-"-.kJ/ z½d: /4-"'--M=----e--

4-;/ Mttr. . - _;, ~IL~..___-

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigstion or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the aictivities of this company so that it may be determined if law 
e·nforcement or legal action is warranted. 
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October 18, 2019 

Office of Attorney General 

State of Florida 
The Capitol PL-01 

Tallahassee, FL 32399-1050 

To the office of Madam Attorney General, 

Florida 
Attorney's General Office 

OCT 2 B i'.019 

Citizen Services 

We are writing your agency because we need your help getting released from a contract that 

was completely misrepresented and sold under false pretenses. Wyndham Vacation Resorts 

blatantly lied to induce the sale and now they refuse to resolve our dispute. We would like to ask 

" for any help you can offer. Please read the following testimony of the purchase and all the lies 

we were told and how we were so deceived. Thank you for taking the time to read this and offer 

us any help you can give. 

We purchased our first timeshare contract in June of 2000 through Plantation Vacations of 

Myrtle Beach. We are not disputi~g the Plantation Contract. The contract is paid in·full .and we 

were paying $79.00 a month in maintenance fees to keep this-property. which we used a few 

times. While we were vacationing at Sea World in December of 2018, we ,were _approaGhed by a 

representative with Wyndham narr,ed James. He gave us a few requirements that we must 

meet to attend the presentation. Qne of them was a certain income level. We told him we did 
not qualify. My wife Kerry suffers from severe PTSD after serving in Desert Storm and can only 

work a small number of hours at minimum wage. I told James that with our combined incomes, 

we would not meet the requirement, but he told us to lie on the application and "it wasn't a big 

deal." We were promised 2 separate vacation vouchers for $75.00 to enjoy within 1 year at any 

Wyndham property if we would agree to attend the meeting. We were told the presentation 

would last about 90 minutes, so we agreed to attend to get the vouchers promised. When we 
arrived at the presentation, we were assigned to a sales representative name Jason. He 
realized we already owned a timeshare with Plantation and told us that Wyndham had 

purchased Plantation. He told us that a certified. letter was mailed informing us of the buyout and 
asked if we had received it. We had not received anything stating this. He stated the letter was 

an offer to buy out our current timeshare contract with Plantation. He said our contract with 

Plantation was "useless" and that prope'rties were "fal_ling off" that program. He claimed with 

Wyndham, we would have a much wider array of locations and options to choose from. He said 

we could travel any time we wanted as opposed to the same week each time. He said he was 

offering us a "one-time deal" that would expire that day and if we refused, we would be left 

paying maintenance fees for 'a useless contract. We were upset that we had owned our 

Plantation property for 18 years and had. not been told about this supposed Wyndham takeover 

or the new offers. We were told if we moved to the Wyndham contract, we would no longer have 

to pay our maintenance fees for the Plantation contract. He stated it would roll over into one 



contract with the equity from the Plantation contract applied to the Wyndham contract. This led 

us to believe that we would have one open contract with Wyndham . 
. ' 

The 90-minute presentation became 6 hours and 1f!e were exhausted and ready to return to our 
I 

vacation. We trusted what the representative was telling us and believed if we didn't sign the 

contract, we would be left paying for the Plantation contract that would be of no use to us. We 

decided to sign the contract and were sent to Marcela More:ira for the paperwork. She explained 

to us that we could refinance the loan at our local bank because it was considered "traditional 

real estate." She said this could help us obtain a better interest rate. When we later approached 

our bank to refinance, we were informed timeshare properties could not be financed as they are 

not considered traditional real estate. I, Bryan, also found out 2 credit cards had been opened in 

my name through Wyndham without my consent qr knowledge to cover the down payment 

needed for the loan. Ms. Moreira could not get the paperwork correct and we had to resign 3 

times. Each time the amounts were listed incorrectly on the forms for the totals due and 

maintenance fee charges. We are not certain, nor; do we trust anything was correct when we 

signed, however it had been 6 hours and we wer~ ready to leave. We believed if we did not 

sign, we would lose the contract we had with Plantation. 

After we returned home, we began to doubt all the information we had been given by the 

Wyndham representatives. We contacted Plantati,on Vacation Resorts and confirmed that they 

were still drafting our scheduled maintenance fees and that they had never sent any certified 

letters stating Wyndham was buying them out. Our suspicions were immediately confirmed. We 
were swindled by Wyndham and tricked into purchasiog another plan for points. We now have 2 

open contracts and are paying 2 different maintel')ance fees! We were told to lie by the 

Wyndham staff on our application and though their representatives knew we did not meet the 

income requirements, we were still pressured intq purchasing a contract with Wyndham. We 

attempted to contact several people within Wynd~am as we felt it was imperative for them know 

how maliciously their people are treating custom~rs but found it very difficult to reach anyone. 

We eventually reached Karen Clifton who assigned us a case number (122525219) and we also 
I 

submitted a request for termination letter via email to Karen dated 1 /26/19. Though we now 

know there is a cancellation period, this was never discussed in our talks with anyone with 
Wyndham. We were issued a denial ietter in March of 2019. 

I . 

We believe our requests are completely justified based on the information we have provided. 
We made this purchase under veiled lies by Wyndham's representatives that have now become 
very clear to us. We cannot afford these payments and fees as we are basically a one income 

I 
household. This is a great financial hardship as we have tried many times to explain to 

Wyndham. This contract should have never bee1 pushed on us as it was made very clear to 

them that it was not within our budget. Due to th$ abundance of lies and misrepresentations we 

were dealt on the day of this purchase, we are asking for any help you can offer to get these 

contracts be terminated and receive a refund of all monies paid regarding these contracts since 

purchase. Thank you for any help or advice you can offer within the next 30 days. Our contact 

information is below .. 



Sincerely, 

4645 Milford St. 

Norton, OH 44203 

Bryanbornstine@yahoo.com 

kprncs2@gmail.com 

330-31 0-6683 
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Office of the Attorney 
I. e.stum~t 

General s\Q 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Bannick, Kathleen (Kathy) 

Last Name, First Name, Middle Initial 

3410 Pony Tracks Drive. 

Mailing Address 

Colorado Springs, El Paso County 

City, County 

CO, 80922 
State, Zip Code 

(719) 201-1894 
Home & Business Phone, Including Area Code 

bannick58@yahoo.com 
Email Address 

Are you over the age of 60? XYes No I 

Complaint is Against: 

Wyndham Destinations (La Cascada Resort) 

Name I Firm / Company 

6277 Sea Harbor Drive. 

Mailing Address 

Orlando, Orange County 
City, County 

FL,32821 
State, Zip Code 

(866) 434-9046 

Business Phone, Including Area Code 

shea.kochinsky@wyn.com (Owner Care rep) 
Business Email or Web Address 

MILITARY STATUS 0 Active ~ Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Timeshare Vacation Ownership Amount Paid:$ 214,595 Payment Method: Loan, CC 
Transaction date: 04/17 /19 Did you sign a contract, estimate, invoices or other supporting documents? Yes X No 
Have you retained an attorney? _Yes _ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 
1. Texas Attorney General 
2. Texas Real Estate Commission 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

We have been owners since 2008. Most recently purchasing in April 2019. 

Sales representatives involved: Cody Hooper & Garrett Guneken 

Quality Assurance Representative: Briana Hunter 

Initially complained to Wyndham on 06/06/2019 

First Wyndham Owner Care Representative: Kristen Camara 

Escalated to SENIOR Case Specialist: Shea Kochinsky 

Refused to provide fair resolution on 09/16/2019 

The letter that was requested by Kristen Camara is included with this form. Also, contract documents. 

In closing, I truly believe I wouldn't be in this financial crisis if the Wyndham sales representatives hadn't 

blatantly lied, harassed, and pressured me into this purchase. Our ownership was completely paid off before 

this 04/2019 purchase. If these Wyndham employees would have told me the full truth from the beginning, 

I would have never purchased. I have a lot of money invested into this company and believe we deserve a 

fair review and resolution immediately. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: /(a._ 1](51./Y!~ Date: 
--------------------- -----------



DocuSign Envelope ID: B0415F60-0BBB-44E7-AAFE-A6751D900CE2 

Wyndham Vacation Ownership, Inc. 
Quality Assurance Checklist 

THiS IS A COPY 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

Purchaser Name: Kathleen Ann Bannick and Ann E Ervin Sales Rep: Cody Glyn Hooper 

Date of Sale: 04-17-2019 T/0: Derek Allan Fryman 

Manager: 
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THIS IS 1}. CuPY 
DocuSign Envelope ID: B041 SF60-0BBB-44E7-AAFE-A6751 D900CE2 T!'lls 1:, a t:Oj'.1\1 Vil<'// c1! the AU! 

b•t Iha de-signaled cw,todlan 

Credit Authorization/Owner Information 
INle dc,r/,cri,e ~Vy,1,1t1am Vacation Ownership. Inc .. •Is parent. suosodianes. al~fiales. ar>.'l f~c,r se"''"" provioers (caflec1r.-eI y 

m 'WVO') lo oorain credil repor..s, Cted:f seo<es. and olher credil llislory and ri11,mcial i,,fomiarior. rL-gard,ng me/us (,'o, 
mul~ple snu:..es. induding credit reponjng agenc::ie.s. c:-edirors ana ~n.a,1cial ir.stilll~Ons (collectively ''Credi( lnfonn~rion' 
1.vvo mar,.use Credit lnformi!lion •. lo evalu.iti, mylo'!' el_iqitidily (or o-7dil; /or ,:,iflcctions ,eI~red ro rny ~acalion owtle~•~ip 
mem!l<!rs rp, homeow:,er assooatx:m and st!lldar otJl',)aUons: to identify and mar1<et proa.,cts and services Iha! "::;{, be o 
inte,esl lo me/us. for wvo·s owne:~tiip, membership aod assodaliori portfolio analysis ;;"'1 managemenl: aod. tors oL~e 
uses as permitted er required by law WVO may share my Creoil lnfonnation with third parties who may oller credii ir 
conneaicn wit11 my/our purctiasc of products or servia;s from or rJ1rough \/NO Any reproduclion of lllis i'urdiase, 
lnl,,rmaIion and Cre<lil Aut'1oro:ation made by reliable means, induding pl1otoa:py an.1 facsimile, s11al! be considered as v;i 

as Ille original, This ·aut,'lorllarion shall remain in effed during my ownership ur use or a vi,vo produd or ser,ice. 

i 

lid 

Applicanl Initials: Applicant Initials: 

__ I authoru:e WVO lo obtain my Credit lnformaLon. __ I authori.'.e W\/0 lo oo<ain my Credit ln/ocmation 

CL )( I 00 NOT authorize \.WO lo oblain my Cr edit lnlormarion __ I DO NOT authorize WVO lo ob!ain my Credit lnlxmalioo. 
--

PRIMARY SECONDARY 
r o t>c com01,,1e1<1 ti)' "-<'rlhnl/PIIW scr To bc ccmolclro by _,. ___ -, ... d\.Uer ,.,,.. 

Name: Name: \' 
~.-:;.0 t, E,l2v11-l r""- ~ 

r~ Jr,.o, St. f •ppic:.&r:MJ (.-.dude _1'."' Sr.,·~""'' \S:~'\ Maiden l'(ame r<f•PIJ&:.z""'r (Avt.l"NNZ Maoen Name f••~J: ("\_ 

Marital Slatu,: ,vv,rl.fl11;,D Marilal S1.atu,: /✓ ~~ \\ "' / .. / 
"\""\ \ Spouse. s Name C• no< p,A1;1Usi,gj \),'>·NNj / Spouse's N-r•no<~I ,. 

Socia! Security Number: Date a Birth: Social Security NG:_mber: \ V'O.i!i of 8irth: "v , i ,"--r, 1 "I{, ·,;;i /2 \\ \_ /- .. 
Pre:serrl Address: Preso,t Atr: \\ \:v~/ 4--;>. Sh\.~~ '1-rl"½ G, \.Jr- ~-,,~ di,~-

(SC,GCI) "~Q 

\ \ \\ \../ 
)C:l),"'"'t"' I ;:) f"-l <::s. "'" cl.t, \C..'Lm2mci " .. ~ l, ,· 

(Qr. si. .. • ,.., lJP) (~i (Cly, _,_ ZIP) \ 
<./ 

C,t'½ .. ,;c1;). -CJJ. if) '7 I C\ - ~-:;a. I - ~~ 7!, 7 Ii 
'"'~' J (}- """"'· nc>,,dng .,., --, [Cd""""'·~ ..... Cll>k) ('b--.~--•"""l CC•• PtlOrtc, i'ddng •u ~, 

EmaUAdd~: /~ 'j Emal Add,ess: -
()_ ~-·.b St'-''~ er .. ~1 ,,~ "'.:'!~~-""""I .. 

T olal Annual lrciimet: S lfii>-1>'; ~1.,-;.,~s;,~~ D ~.. \ T otaJ Annual lnc::mef: S 
Please n::1..oa d atyoc., IIOirni•'ai' inc:mwl. irdJding m>n>e from\ P ... i-lc:uie al of yc,x ""'"°" er/ i-cc<ne, n::tdng ""°""' from 
a3.><lb Iha! yn, wruci lb~ a a bai,;lir "'POJi-v ~. \) -flalyou...,,,.irjiu~ll5al>ui<for~ltu 

obigalo,, \ ')d / ot>iig,,,tm. 
r~ • .,._, ~~-. _,,,__, Id .. ...--.Cl ,-dlt .,...,,.,.. ,.....,,C:W.......-t,w.....,...,,....._..~1-.d-Ck~frou••_,. •1a .. ~u•·~a;,~,.~ , .. .,.~•••~w....,....,,_·~ 

F/ ~ \\ Do you (Co-de 0.-.. . . , I' Reril_, irtml Is you' rnoril!1y rtn7 Do JW (Gedo Onet. (}.,n R'"1(, If R"'"'. what is rw< morrir;7 ,...,7 
s s ~I \\ \) 

~-~, \\ ;, Fonner 1'4c:fres.s (I re.siding tcur..,, W:: nnnfll •• prrs.nt .:kh:::IJ"t Former Address (It nts~ k.J.s run SU: nu1ri, al fn':Sail ~.,.,1: 

I \\_. /j 
l (SIA<Q (\ ,,:,./ 

r.i-o. 

\ (Cay,,_,: anaZJP) • (Ol'r.--llP) 
, J 

E ~ , 
~ '-.:"'~ .' ~i?:<-Af' I Co"'~ i·\i~ o. ~ fl.ma !cl f.'.,n.~1~ ,,....,..1 P,.,,.J 

(:., ,;) ., '\~ ., ,,_;_.._ 'l) I°\.\~~ 
(S....,cQ (SlrccQ 

e1ni,~c, 0 ('-I 
(C<y, Slo<t •nd ZIP) (Cly, Sloi. and ZIP) 

~;'] -"Pl- r,-i::l·O 3 
(Phiw,o,n:liang.-.,md<J (l'l>or,o, lncLding ..,., """'l 

Closcs1 relafive oot living wlth you: Cme~t relative not wing wit/1 you: 

L, L ·" I 1\., ~ (:: (' u 1.h, i'-'~{<.. - --'(N-l (N•n•J 

10'1-(, >')\< ~'>11..() \°')ru~i-
~•0 (Slro<!I 

'i(.. t- "'" t:c·, •::)1~ 
(Ory, Slalc •nd lJP) ~- St, .. and ZJP) 

(:; t '', .. '7; 5'~! - ,,·):± ~ 
(-.~.,.. . .,,.,., 

'""""'· n;l.dng "· codo) 

1/VVe 11<,ret,y ci,riily U\al aa .-,(om,a!ion provided for p,,rpose, or ob(aining mylolJr infoonabon i, true and=· 

001:1--
Signature Signature 

?rint fl.3nte' ,t::,,.;,ht.. -tcl.>,1.1:,.I Prim name: I 

~ (LeQal nwne u app,ean ()(1 v ■ lic, ~llrc.a"Ol'll (laga/ n.me a,~ en nfid iderl.ir,c.iri<:inJ 
II;-: >l'.:: I 

Dace □~le i I 

l enc, ric-r,.-c:- r,,c-,, .-.. •••• .,. I. 
I 
I 

b 
L.f 5't8/ 3 l 2.. 
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CLUB 
WYNDH M 

, 

I 
I 

I 
THIS IS A COPY 
This is ~ copy view of the Authont,itive Copy held 
by the designated custodian 

Contract No. 00068-1901166 

VIDEO AND SOUND RECORDING CONSENT FORM 

I/we, KA TH LEEN ANN BAN NICK and ANN E ERVIN JOINT TENANTS WITH THE RIGHT OF 
SURVIVORSHIP, authorize Wyndham Vacation Ownership ("Wyndham") to take and use video and 
sound recordings of the vacation ownership purchase document review. _ \\ 

I/we understand that lhe video and sound recordings ("Recordings") mar~e ~,f}\guality 
assurance training or monitoring purposes, as well as to ensure co. mple:iar:ic.eivith~ir-,du~try )~~l~tions 
and for other business purposes. (f ~ \ V 

~\ \ // ) 
I/we understand and agree to the conditions outlined in this ~ic:leo,~~ seu"nB .. recording consent form. 

'\ \\.\ \~/ > 

I/we understand that the Recordings are the prope~-~yi\aham \rd 1\n~;;:e given a copy of 
either recording, nor will the Recordings b~_lpart of anY._"-~gr~ement>or contract I enter into with 
Wyndham. f "--,~, \ 

~, ' V 
"'-,-~[ 

I/we acknowledge that I art;t::!Lll~war;'of.\11:)e contents of this consent form and am under no 
disability, dures\or~nd~e<\~1t the timt\'f my signing this consent form. 

/(~\\( 
X /--- ( \\ \\ 

Ownei\Ann E Erv,in 
~l 

X 
Owner 

X 
Owner 

4/17/2019 

Date Signed 

4/17/2019 

Date Signed 

Date Signed 

Date Signed 

No. 3029/Rev. 3-17 
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by f!if~ sesi9:1at~o cus:odi:ln 
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I 
THIS IS A CQPY 

Owner name: 
BANNICK 

This is •OlilePY vium20fg1e Authoritative Copy held 
Mlimtlelil11iliill<it1nat•2011m21111an 

Contract number: 000681901166 

Ownership Review 

New pornts purchased today: 203,000 

Use year/ Deposit frequency: -~,:;.J•:cnc..1c..·.,;D:.cec.:c..:3.c1 ______ An..:.cnc..u_al'-------
lnventory purchased: _M_I_DT_O_W_N_4_5 _______________ _ 

Other Memberships and Enrollments 

Today's Purchase Price: 

Today's Processing Fee: 

Today's Total: 

82,287.00 
349.00 

82,636.00 

External exchange company: RCI Membership level: VIP Platinum 
Internal exchange company: 
Plus Partners: 

Club Wyndham Plus 
Yes 

Perks by Club \/\tyndham: 

Wyndham Rewards: 
Club Pass: 

Yes 
Yes 
Yes 

New Owner Engagement: 866-514-6172 
VIP vacation planning: 886-884-4321 

Vacation planning: 800-251-8736 

Today's Incentive: 

Contract(s) not being traded: 

Contract(s) traded today: 

2 RCIWEEKS 

Contract# 

800828798 

441413598 
731611380 

Total Wyndham Points eligible to make reservations• 

Equity from contract(s) traded today: 
Additional deposits made today (and methods of payment): 

Total applied to contract today: 

Existing ownership - Points Summary 

Points Home Resort 

101,500 Annual BALI HAI 

451,000 Annual CWA 

451,000 Annual CWA 

1,206,500 

Your Financial Deposit Today ( \ 

I I .............. 
", '-...__Quality Assurance Only 

CURRENT 

js 0.00 js 

1$ 0.00 js 

CL;ll~ WYNDHAM Plus As's~,_SSme!!!_§u~afv (Maintenance Fee) 
Monthly assessmentfor0contract(fil!!o1 traded today _________________________ _ 
Mohtttfy assessment to} 1h15 contract _____________________________ _ 

\~ / 
Monthly ass~for au contract(s) 1$ 539.72 f $ 

Auto Pay: Yes Auto Pay method Personal CC I Check 
Next assessment payment date: _o_s/0_41_19 ________ _ 

Club Wyndham Plus Points Conversions 

Usage 

Jan 1 -Dec 31 

Jan 1 -Dec 31 
Jan 1 -Dec 31 

NEW 

168,959.54 
28,922.60 

197,882.141 

Monthly 
44.37 

478.83 

s23.20j 

Convert ownership points to V\lyn. Rew. points (prior to deposit, no back to back years, $99 conversion Fee, 1,000 CWP pts = 400 WR pts) for up to: 
482,600 Wyndham Rewards Points 

Convert ownership points into maintenance fee dollars during first 12 months of use year ($2.10 / 1000) for a value up to: 
$2,533.65 

I have reviewed and agree with the information noted above. 

I agree that I will be a member of the programs noted above under ~Your Other Memberships and Enrollments." (Certain programs may 

carry additional enrollment and renewal fees. Please refer to the disclosure documents for additional information.) 

I have reviewed and understand the attached Buyer's Acknowledgment. 

I agree that t will be a member of CLUB WYNDHAM Plus and that I have reviewed and agreed to the terms of the attached Assignment 
Agreement and Use Restriction. 

I have reviewed and agree to abide by the terms and conditions of the Enrollment Agreement. 

£kllmif-:av aw fzllWC!- 4/17/2019 

4/17/2019 

4/17/2019 
Owners Signature 
"Points total does not include exiSting Bonus Point contracts 

OocuSigned by: 

Ct\/C' 
W ndhiT~1fa'Jl}Jt¥lo~~urance Signature 

Briana Hunter 
Wyndham Quality Assurance Print Name 

Owners Signature 

•~he actual amount may be lower if today's purchase is added to membership with existing contracts not traded 
"""Amount financed does not include any existing Joan balances with any third party companies outside of today's purchase 
(i.e., Vacation Club Line of Credit, Wyndham Rewards Credit Card) 

For Current Owners Your owner website: myclubwyndham.com 

4/17/2019 

4/17/2019 

4/17/2019 

~1516 (rev. 2.16 B&A) 



Virtrn1l TP.rmim1l 
DocuSign Envelope ID: B0415F60-0BBB-44E7-AAFE-A6751 D900CE2 

Wyndham Vacation Ownership 
Date: 04/17/19 Time: 01:18 PM 

Merchant Information: Wyndham Vacation Resorts 
68 WVR San Antonio 

Owner Information: BANNICK, KATHLEEN 

COLORADO SPRINGS, CO 80922 

THIS IS A COPY Page I of 2 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

Order ID: 3032282500 Account/Contract Type: UDI/Other 

Status: ACCEPT 

Account/Contract Number: 000681901166 

# Fee Type 

Down Payment 

Amount 

28,922.60 USD 

Total Amount: 28922.60 USD 

Transaction Type: Authorization 

Payment Received By or Refund To: Visa 

Credit Card/Account Number: 

\.,/ 

https://wvo.hosted.cybersource.com/wvoAdmin/protected/vtPaymentReceipt.actior 
1: 

print Receipt 

4/17/2019 



Virtrn1l TP.rmim1l 
DocuSign Envelope ID: B0415F60-0BBB-44E7-AAFE-A6751 D900CE2 

Wyndham Vacation Ownership 
Date: 04/17/19 Time: 01:20 PM 

Merchant Information: Wyndham Vacation Resorts 
68 WVR San Antonio 

Owner Information: BANNICK, KATHLEEN 

COLORADO SPRINGS, CO 80922 

1: 
I 

THIS, IS A COPY Page l of 2 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

Order ID: 3032282501 Account/Contract Type: AROA 

Status: ACCEPT 

Account/Contract Number: 000681901166 

I Fee Type 

ARDA 

I Amount 

10.00USD 

Total Amount: 10.00 USD 

Transaction Type: Authorization 

Payment Received By or Refund To: Visa 

Credit Card/Account Number: 

~· 

~"' \ 

https://wvo,hosted.cybersource.com/wvoAdmin/protected/vtPaymentReceipt.action 

print Receipt 

I 
4/17/2019 



THIS ISAC OPY DocuSign Envelope ID: B0415F60-0BBB-44E7-AAFE-A6751D900CE2 
This is a copy vi 
by the\designat 

ew of the Authoritativ e Copy held 
ed custodian 

SalePoint Owner Information Sheet \:, 
I' 
I 

Contract Number: 00068-1901166 Date of Sale: 04-17-2019 Points Purchased: 
i 

1,105,000 

Inventory Purchased: MIDTOWN 45 CONDOMINIUM 
i• 
' 

Primary Owner Information 

Name: Kathleen Ann Bannick 

Address: 3410 Pony Tracks Dr, Colorado Springs, CO 809221418 

Phone number: (719) 258-8662 {Home) (719) 554-5936 {Work) {Cell) 

Email address: 

Marital status: 

Spouse name: (\ 
Title to be taken as: 

A 
Secondary Owner Information ~~ 
Name: Ann E Ervin <~ /\ 

Address: 42 Sheppard'S Glen Ave, Kanata, XX K2M ~~9 \\ \~/ 
Phone number: (613) 592-6695 {Home) {Work) . \ \ \\ \ \(ce19~ 

Email address: a60ervi n@yahoo.com ~~ \ \ \\ \1/ 
Marital status: () "'~ \ \ \) 

Spouse name: 
/"."'--. 11 ~) 

Title to be taken as: Joint Ten~nts-vyittlT~Rib~t Of Survivorship 

· WVO has my/our express (~l~ to c~~t me/us for telemarketing or adve s rtising message 
one number 1/w purposes by autoAliaier;--Rn/\ofdid, or artificiia1 message at any cell phone or ph e 

have provided a6~. '\ \ \ 
Additionally, 11Je( understand that WVO will share my/our cell phone or phone num 's ber(s) with WVO 

es that WVO ha 
, and third-part 
, prerecorded, 
umberWVO ma 
/our purchase 
c) to collect on 

affiliatesan<f tliir'd-party sJf ice providers, such as billing or collection compani 
cont~'cted with \to'\'.,prov:id~ WVO with these types of services. WVO, its affiliates 
serl,ice provid~s have-my/our express permission to contact me/us by auto dialer 
artifici'al messJgb at any cell phone or phone number I/we have provided, or at any n 
obtai~"for-the'/following purposes: (a) to resolve an issue or dispute regarding my 
propertyand/or services from WVO; (b) in connection with payment processing; ( 
debt; or (d) as necessary regarding my/our purchase of property and/or services fro mWVO. 

By granting WVO this consent, I/we understand that it is not a condition of my /our purchase 
property and/or services from WVO and I/we have the right to refuse to give such co nsent. 

4/17/2019 4/17/2019 

Signature Kathleen Ann Bannick Date Signature Ann E Ervin Date 

Signature Date Signature Date 

owners signed paper 

s 
y 

or 
y 

of 
a 

of 

00068-1901166 No. 2528/Rev. 1 -16 

\ 

I 

\: 
----



DocuSign Envelope ID: B0415F60-0BBB-44E7-AAFE-A6751 D900CE2 

CLUB 
WYNDHAM 

THIS IS A COPY 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

Contract No. 00068-1901166 

VIDEO AND SOUND RECORDING CONSENT FORM 

I/we, KATHLEEN ANN BANNICK and ANN E ERVIN JOINT TENANTS WITH THE RIGHT OF 
SURVIVORSHIP, authorize Wyndham Vacation Ownership ("Wyndham") to take and use video and 
sound recordings of the vacation ownership purchase document review. ~ 

I/we understand that the video and sound recordings ( "Recordings") may'{'e ~'-to'\ ~uality 
assurance training or monitoring purposes, as well as to ensure compl~i'.t,~~\z' )-~yl~tions 

and for other business purposes. . . . . . ·" ~ ~ ~ 
I/we understand and agree to the cond1t1ons outlined 1n this V\d\'\so~vd1ng consent form 

I/we understand that the Recordings are the prope~Wy~dham andlill~e given a copy of 
either recording, nor will the Recordings b~1part of 'a:ri~a~r~emerikbr contract I enter into with 

Wyndham. I / ~ 

I/we acknowledge that I arn1~~\the contents of this consent form and am under no 
disability, duress, or undue\irtfluenc~ at the tim~of my signing this consent form. 

X ~ ((\\ \\ 4/1~2019 

Owne'r~n 

X 
Owner 

X 
Owner 

Date Signed 

4/17/2019 

Date Signed 

Date Signed 

Date Signed 

No'. 3029/Rev. 3-17 



DocuSign Envelope ID: B0415F60-0BBB-44E7-AAFE-A67510900CE2 

CLUB 
WYNDHAM 

THIS IS A COPY 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

CONGRATULATIONS! 

Date: 04-17-2019 Contract #: 00068-1901166 

Owner Name(s) Kathleen Ann Bannick and Ann E Ervin Joint Tenants With The~Right Of 
Survivorship 

Wyndham Representative: Cody Glyn Hooper ~ 

At Wyndham, we continually stnve to improve our product and customer expe~ ~er lo excei your 
expectations in both our service and quality of our Resorts, I would like to ask yo~ fume guick questid~s\that will assist 

me with your closing expenence today. ~ V V 

1) What was the primary benefit you recei~led to~r"your purchase upgrade, enhancing your overall 
Wyndham ownership? r ~ 

simplifying ownership by consolioating 2 CWA cont·r✓acts (excluding bali hai); 

2) How do Y,0
7
~~dditi: points you are purchasing today? 

f .ll .\ \\ 
am1□ \) 

3) we:,,9of your quesUons answered today and did we exceed your expectations? 

\__yes'! 

Top Future Wyndham Vacation Destination 

oceanside 

Current Reservations Locations: 1. 
oceanside aug 2 (2 reservations) 

-----------------

2. 
oceanside aug 5 

-----------------

Existing Owner Version No. WVO 0005A/Rev. 9-18 



Name(s): Kathleen Ann Bannick and Ann E Ervin 

Address: 3410 Pony Tracks Dr 

Colorado Springs, CO 809221418 USA 

Phone Number: ~17~1~9~) 2~5~8_-8_6_6_2 _______ _ 

Inventory Name: MIDTOWN 45 CONDOMINIUM 

THIS IS A COPY 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

Contract #:00068-1901166 

Member #:00201737926 

Date:04-17-2019 

Email Address: ______________ _ 

! New Purchase Financial Details 

Developer Price: $ 279,600.00 

Discount: $ 28,353.46 

Net Purchase Price: $ 251,246.54 

Traded Contract Net $ 168,959.54 
Price: 
Processing Fee: $ 349.00 

Total Purchase Price: $ 251,595.54 

Down Payment Today: $ 28,922.60 

Trade Equity: $ 168,959.54 

Traded Contracts: 000441413598 000731611380 

Interest Free option if you Ray th~n~~"" 
<"-. \\'\. \\ 

of$ 53,713.40 within-30~a~ of th ,date . _,,/ ,/' ~-" \ \ "'"-I \ listed on your contract. See 30 Dav.s
1
Interest,tree 

C "f" ( ~f dd··· "1 d" !I ert1 Icateo ItIona eta, s. 

~i\~ro•:•~"•ro"'"~ V approved Auto Pay Plan 

Loan Payment Amount: _$ ____ 7_8_9_.9_6 ___ _ 

Amount Financed: -'-$ ___ 5-'-3""'-'-71.c..3c.c·..:..40;:__ __ --ii 
Term: 120 I 
Interest Rate: 12.4.9~~ I 

ARDA-ROG Contributi~_$_ «,J) "\~ to American Resort Development Association. Resort Owners' Coalition) 

! (/ -,"\Clu~ Y'fyndham Plus Maintenance Dues 

Tota1/~~da~:~co;Jtract \ ~05,000 

P 
.. / A\."-._~---'-'--'--'--'-'--'--'--

omts Based ssessment 

Club Wy,ndham Pl~J Program Fee _$;:____;5:..:5:..:;.2::.:5'---
\'\. / / 

HOA Fee.~eal Estate Taxes _$~_4~2=3'-'-.5'--8'---

Auto Pay ___ ..:..Y.::.es=----

First Payment Date _ ___::0:..::5c..:-0:.;4:..c-2::.:0:...;1:...:9 __ 

Total Assessment Amount $ 478.83 

Frequency Monthly 

I have reviewed and agree with the information noted above. w~£/J aw t>a/1.NCk 4/17 ;2019 

nes°'Sfgiiature: Kathleen Ann Bannick Date 

;{Jittif tiw t:>dt-N[k 4/17 ;2019 

Ow ssSigooture: Kathy Ann Bannick Date 

Wyndham ~~~esorts, Inc. 

By. LC9AC5fea186241c 

Authorized Representative of Seller 

Owner's Signature: Date 

s'STg00
r\"aiure: Ann E Ervin 

Owner's Signature: 

Owner's Signature: 

4/17/2019 

Date 

Date 

Date 

No. 2918/Rev. 2-18 



DocuSign Envelope ID: B0415F60-0BBB-44E7-AAFE-A6751 D900CE2 
6277 Sea Harbor Dr. 

THIS IS A COPY 
This is a copy view of the Authoritative Copy held 
by the designated custodian Orlando, FL 32821 

Closing Disclosure 

Closing Information 

Date Issued 

Closing Date 
04-17-2019 

04-17-2019 

DisbursementDate 04-17-2019 

This form i's a statement of final loan terms and closing costs. Compare this 
document with your Loan Estimate. 

Transaction Information 

Borrower KATHLEEN ANN BANNICK AND ANNE 
ERVIN 
3410 PONY TRACKS DR 
COLORADO SPRINGS, CO 809221418 USA 

Loan Information 

loan Term 

Purpose 

Product 

10 years 

Purchase 

Adjustable Rate 

Settlement Agent WYNDHAM VACATION RESORTS, INC. 

File II 

Property 

Sales Price 

733 3RD AVE 2ND FLOOR 
NEW YORK, NY 100170000 

$251,246.54 

/Loan Term:> 

Loan Amount 

Interest Rate 

Monthly Principal & Interest 

See Projected Payments below for your 

Estimated Total Monthly Payment 

Prepayment Penalty 

Balloon Payment 

Seller WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

lender WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

loanType IXlConventional □ FHA 

□VA □------
LoanlD# 00068-1901166 

MIC# 

Can'.!his amount iricr¢.;,ise a,ftercl~sing? \\ 

$53,713.40 No \~ \ \ 

12.49% 

$789.96 No 

-':--,"'. \\ )_) 
Does-the loan have these features? 

No. ~ . 

No 

/ Projected Payments << )) \\ 
. /-~ \\// 

Payment Calculatio/1 ~ \ , (10 years 

Estirii~d-T-0~ 
Monthly-Payment 

Estimated Taxes, Insurance 
& Assessments 
Amount can increase over time 

See page 4 for details 

Co,sts at Closing 

Closing Costs 

Cash to Close 

CLOSING DISCLOSURE 

$789.96 

$423.58 
a month 

$0.00 

$28,922.60 

This estimate includes 

IK)Property Taxes 
I!] Homeowner' s Insurance 
!!]Other: Annual Maintenance Fee/ Annual Dues 

In escrow? 

No 
No 
No 

See Escrow Account on page 4 for details. You must pay for other property 
costs separately. 

Includes $0.00 in Loan Costs+ $0.00 in Other Costs- $0.00 

in LenderCred its. See page 2fordetails. 

Includes Closing Costs. See Calculating Cash to Close on page 3 for details. 

j. 
No. 2888/3-15 PAGE 1 OF 5 • LOAN ID# 00068-1901166 

(D ~"'""'/_'_ -------



DocuSign Envelope ID: B0415F60-0BBB-44E7-AAFE-A6751 D900CE2 

Closing Cost Details 

I ' ' 
Loi3n Costs , 

A. Origination Charges 
01 %ofLoanAmount(Points) ____________ _ 

02 --·------------- -------~-- ---
03 ·---------~--- -- --------- ----------· 
04 

07 
OS 
B. Services Borrower Did Not Shop For 

01 
02 
03 

04 

05 

10 

.:.~· Se~i-~e~ ~_Qrr~~':r Did_Shop !?r 
01 
02 

03 

04 
05 

06 
0/ 
08 

p. TOTAL LOAN COSTS {Borro.wer-P~id) 

Loan Costs Subtotals (A+ B + C) 

I Other1 Costs 

(1 

·_,,....---.._.. 
E. Taxes and_ Other Government.Fees .. / ~~ ) . ~ \ 

_Q!_J\ecordiI!g Fees Deed$ 0.00 Mo,'!'i;(e $ 0.00 Release$ O.~_ 
02 State tax/Stamps Deed$ 0.00 \ /,,Mortgage$ 0.00 
03 Excise tax $ g:gg, ~~-~':'~----·-· ----------·-· 
04 Intangible tax S 

_F. Pr~paids .. ( { . .. \ \ -\\ . , ____ 

01 Home~;,!n!lr't:·ln~ra~ce Premium ( mo.], 
02 M~,rtg9gefiisurance PrE_l_mium ( mo.) /, / 

~f!lifid Interest ( \iier.,_dg'!l/ / to ) 
04 ProJ)!lrtyTaxes ( mo.) / 
05\·, \ i -

: G. Initial ~SC!OW p·aymentaat q.;,sing .. . . 
01 H~m)cay~ls.ln~/ce · .. · · p~r ~onth for · mo. 

Mortgage:_!~;;~ __ ···--p;~ month for 02 mo. 
03 Property Taxes per month for mo. 
04 

05 -
06 Aggregate Adjustment 

H; Other 
··-· 

01 Closing Fee (Paid to First American Title) 

02 
03 Government Surcharge (Paid to Title Insurer) 

04 Owner's Title Policy (Optional) 

05 Settlement Fee 

I. TOTAL OTHER COSTS (Borrower,Paid) 

Other Costs Subtotals (E + F + G + H) 

J, TOTAL CtOSING.COSTS'(Borrow~r,_Paid) 

Closing Costs Subtotals (D + I) 

LenderCredits 

CLOSING DISCLOSURE 

Borrower-Paid II 
At Closing Before Closing 

$0.00 

$0.00 

THIS IS A COPY 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

Seller-Paid 

At Closing Before Closing 

Paid by 
pthers 

___ .$0.00 ! 

···-t·-----···--·--·--$0.00 

-- - -

' 
. -· ... I . 

I 

$0.00 

$0.00 

$0.00 ' 
$0.00 

$0.00 ! 

$0.00 

$0.00 

.. 

----·· 
---· --·-··· 

-~---·~~-

I 

I 
No. 2888/3-1.5 
(Dw,s;o,r 

I 

-

I 

PAGE 2 OF 5 • LOAN ID# 00068-1901166 



DocuSign Envelope ID: B0415F60-0BBB-44E7-AAFE-A6751D900CE2 
THIS IS A COPY 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

Cal~ulating Cash to Close Use this table to see what has changed from your Loan Estimate. 

Lpan Estim.ate Final Did this change?' 

Total Closing Costs (J) $0.00 $0.00 Yes, see Total Closing Cost in Section J 

_c_l_os_in_g_c_o_s_ts_P~~-~c_lo_s_in_g ___ -+-_$0.00 _____ .$0.00_ _No 
Closing Costs Financed 

(Paid from your Loan Amount) -~o_o __ -t·-- $0.q_Q_ __ ,._N_o ________ ______ ---------------------------

_D_0".'_~~yme~!':."_ds_fr_<J_".1__~0_r_ro_w_e_r __ 1 _____ $.-=0-"".0=0 __ +$1.§,§l22.60 Yes, see Cash To -=C~lo~s~e~------------------
Deposit 

$0.00 ---$0.00 --- --~~--- -- __ -- -------------·----------- ----- -----

Funds,_fo_r_B_or_r_ow_e_r_ ·•- ---·--·---~-$~0_.0_0 __ .......,.. __ $0.00 ____ No _____ _ 

Seller Credits $0.00 $0.00 No 

Adjustments and Other Credits No 
C_ash to Close No 

SI · t' T · ummaries o ransact1ons Use this table. to see·a summary of your tra·nsaction. 
1' ' ~ ' 

BORROWER'S TRANSACTION 

K. Due from Borrower'at'Closi'!!l $251,595.54 

-~--~~:~:':i<=:c,f ,i>~o_1Je_rtx --- ,,,. _ _ -------------- ___ $251,246.54 
2 Sale Price of Ariy Personal Property Included in Sale 

3 ___ Closing.Costs Paid atClosing·(J) . __ · ________ · · - ____ $0.00_ 

04 

Adjustments 
--·•----··---·····---·-·· .,, 

. 05 __ Processing Fee __ 
06 
07 

------------~- -----
-~~j~~_tm_ent~for lterns_Pajd by ~ell er in ~~1.1~n:ce __ 

8 City/Town Taxes to 

_ ? _____ .. County_Taxes _ _____ _ to 

10 Assessments 

11 

12 
13 

14 

15 

07 

Adjustments 

08 
09 

10 ----·~----- ·-------·· 
11 

to 

Adjustments for Items Unpaid by Seller 
....... - . - - -- - . -·--- ·--- -·-- .... ·- - . -

12 Cityi'T ?Wll Tax~ to 

13 

14 

15 

16 

17 

County Taxes 

Assessments 

CALCULATION 

to 

to 

Total Due from Borrower at Closing (K) 
·--··-·--·------·-···-·····-- ---··-
Total Paid Already by or on Behalf of Borrower at Closing (L) 

Cash to Close Ix] From D To Borrower 
CLOSING DISCLOSURE 

·- $349.00 

$251,595.54 

$(222,672.94) 

$28,922.60 

SELLER'S TRANSACTION 

12 

13 

14 

15 

16 

N.,Duefrom,Seller at Closin; __ . 

1 ExcessDeposit. 

to 

to 

-· --- .,,. _____ ------ - - - - ----- -·----·----- --------------- --·-----~--
2 __ ClosingCostsPaid_atClosing_(JJ ______________ -·--

3 __ Existing Loar.(s) Assumed or Taken.Subject to _____ .. -----·-------------

_4 __ Payoff of First Mortgage Loan .. __ .... _ ....... _ . 

5 Pay:'ff o_f_~ec~n~_ Mort_~_a!e Loan 

06 

07 

08 SellerCredit 

09 
---·· 
10 

11 

12 

13 

~~jus~e~ts for_!_t~ms_LinP.aid ~y_Sell_e_r_ __ _ _ _____________________ _ 

14 City/Town Taxes to -- - ----
County Taxes to 15 

16 

17 

.-.. ---- .... ·-- ·- - --- -•----- -

Assessments to 

19 

CALCULATION 

Total Due to Seller at Closing (Iii!) 

--T.;t,;i D~~ fro~ s~,i~r-~t-Cl;sing \N) 

Cash O From 00 To Seller/' 
I 

No. 2888/3·15 
{0-"oo{ I 

' 

_ $251,595.54 

$28,922.60 
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Additional Information About This Loan 

Ldan Disdlosui'es 
I , 

Assumption 
If you sell or transfer this property to another person, your lender 

D will allow. under certain conditions. this person to assume this 

loan on the original terms. 

00 will not allow assumption of this loan on the original terms. 

Demand Feature 

Your loan 

D has a demand feature, which permits your lender to require early 

repayment of the loan. Yo.u should review your note for details. 

[!] does not have a demand feature. 

Late Payment 
If your payment is more thanJ.Q_days late, your lender will charge a 
late fee of $10.00 or 1% of the amount that is late, whichever is greater. 

Negative P,mortization (Increase in Loan Amount) 
Urider your loan terms, you 

D are scheduled to make monthly payments that do not pay all of 
the interest due that month. As a result, your loan amount will 
increase (negatively amortize), and your loan amount will likely 
become larger than your original loan amount. Increases in your 
loan amount lower the equity you have in this property. 

D may have monthly payments that do not pay al I of the interest 
due that month. If you do, your loan amount will increase 
(negatively amortize), and, asa result, your loan amount may r1 
become larger than your original loan amount. Increases in your 

loan amount lower the equity you have in this prQp~ert.'(. · J 

IXl do not have a negative amortization feature.SJ ~ 

Partial Payments tJ 
Yourlender .\ \ .... 
Ix] may accept payments,,th~than~ e~· !I amount due 

(partial payments) artcyapply th~ t\yot:ir an. 

D may hold therri in a(-separate accou\t t1nti}yo pay the rest of the 
..-- I .. \~ \ \' payme~en ~PP.Iv the full pay ent to✓your loan. 

D doe'Jrot accept any P.a~tial payments 

If this~or is sold. yotniw~'have a different policy. 

Security l~terest } ) 

You are ~~lng.a.s'.:9'rity interest in MIDTOWN 45 CONDOMINIUM, 
located at 733-3rd-Ave, 2nd Floor, New York, NY 100170000. 

You may lose this property if you do not make your payments or 
satisfyotherobligations for this loan. 

CLOSING DISCLOSURE 

Escrow Account 

For now, your loan 

THIS IS 'A COPY 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

D will have an escrow account (also called an "impound" or "trust·· 
account) to pay the property costs listed below. Without an escrow 
account, you would pay them directly, po,;.sibly in one or two large 
payments a year. Your lender may be liable for penalties and interest 
for failing to make a payment. 

Escrow 

Escrowed 
Property Costs 
over Year 1 

Estimated total amount over year 1 for 
your escrowed property costs; 

Non-Escrowed Estimated total amount overykar 1 for 
/\. I I· 

::~~:r iosts your non-escro•\a~~:'\\; 

/ ,~ ~a\e ot~e}1p~~osts. 

Initial Escrow ~("'Acusliion'rnri:~~sd,owac?~you 

Payment \ \ \ ~losir.)~l~tior. G on page 2. 

Monthly Esc~o\~ '\ \\ The a.m· ~r,~~nduded in your total 
Payment \ •. . , , mof!!_hW yayment. 

~~ot ha\e\n esc~~ccoun::ecause D you declined it D your 
len'aer1foe~ n'ot offer o'ril You must directly pay your property 
costs, i'u~ls \axes and homeowner's insurance. Contact your 
lender to as~if your loan can have an escrow account. 

No Escrow 

Estimated 
Property Costs 
overYear 1 

Escrow Waiver Fee 

In the future, 

Estimated total amount over year 1. You 
$5,083.00 must pay these costs directly, possibly 

in· one or two large payments a year. 

Your pro pert\' costs may change and, as a result,.yourescrow pay
ment may change. You may be able to cancel your escrow account, 
but if you do, you must pay your property costs directly. If you fail 
to pay your property taxes, your state,or local government may (1) 
impose fines and penalties or (2) place a tax lien on this property. If 
you fail to pay any of your property costs, your lender may (1) add 
the amounts to your loan balance, (2) add an escrow account to your 
loan, or (3) require you to pay for property insurance that the lender 
buys on your behalf. which likely would cost more and provide fewer 
benefits than what you could buy on your own. 

No. 2888/3-15 
(D version) 

PAGE4 OF 5 • LOAN 1D4 00068-1901166 

! 



DocuSign Envelope ID: BO415F6O-OBBB-44E7-AAFE-A675109OOCE2 

I , 
Loan Calculations 

I ' 

Total of Payments. Total you will have paid after 
you make all payments of principal, interest, 
mortgage insurance, and loan costs, as scheduled. 

Ana nee Charge. The dollar amount the loan will 
costy·ou. 

Amount Financed. The loan amount available after 
paying your upfront finance charge. 

Annual Percentage Rate (APR). Your costs over 
the loan term expressed as a rate. This is not your 
interest rate. 

Total Interest Percentage (TIP). The total amount 
ofinterestthatyou will payovertheloantermas a 
percentage of your loan amount. 

$94,795.20 

$41,081.80 

$53,713.40 

12.490% 

76.48% 

Questions? If you havequestionsaboutthe 
loan terms or costs on this form, use the contact 
information below. To get more information 
or make a complaint, contact the Consumer 
Financial Protection Bureau at 
www.consumerflnance.gov/mortgage-closlng 

I : I / 

Contact lnformatici 
I ' I 

THIS IS A COPY 
This is a copy view of the Authoritative Copy held 
by the designated custodian 

l·fi.111·1/.ti,iii~.__ _________ _ 
Appraisal 
If the property was appraised for your loan, your lender is required to 
give you a copy at no additional cost at least 3 days before closing. 
If you have not yet received it, please contact your lender at the 
information listed below. 

Contract Details 
See your note and security instrument for information about 

• what happens if you fail to make your payments, 
• what is a default on the loan, 
• situations in which your lender can require early repayment of the 
loan, and 

• the rules for making payments before they are due. 

Llabillty after Foreclosure 
If your lender forecloses on this property and the foreclosure does not 
cover the amount of unpaid balance on this loan, \ \ 

IXl state law may protect you from liability for the-unpaid tial~nce. If you 
refinance or take on any additional debt on \11i~propehy\ you may 
lose this protection and ~ave to P~<l[IY deot ~~inin~, eyen after 
foreclosure. You may want to con's'ult a~\~er fbr mor~f~mation. 

D state law does not- prote7'f{o'm liab'll~~~ unpai~lance. 

loan Acceptance<\ \.\.~ ~) 
You do not hfv'e to\tteptthis l anbecause you have received this form 

~:;: lo\\"'~ 
Refi~ncihg this loan wil0cj~end on your future financial situation, 

"- ~ I I V. - · 
the propet:!_.Y---1:'.~lue. and market conditions. You may not be able to 
refinance thls,~ 

Tax Deductions 
If you borrow more than this property is worth, the interest on the 
loan amount above this property's fair market value is not deductible 
from your federal income taxes. You should consult a tax advisor for 
more information. 

Name . · \U) \) Mortgage Bro~er Real Est/ft~ Broker ~ea! Estate_ B,roker SettlementAgent 

--W1YND~ VACATION 
)RESORTS, INC. 

(B) (S). 

WYNDHAM VACATION 
RESORTS, INC. 

--- -1-----------1--------1--------f--------1-----------
Addr 

NMLSID 

License ID 

6277 Sea Harbor Dr. 
Orlando, FL 32821 

6277 Sea Harbor Dr. 
Orlando, FL 32821 

--------1-----------4--------1--------t--------l------
Contact 

Contact NMLS ID 

Contact 
license ID 

Email 

Phone (800) 251-8736 (800) 251-8736 

CLOSING DISCLOSURE No. 2888/3-15 PAGE 5 OF 5 • LOAN ID 4 00068-1901166 
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1
; c!p;~:} of the Authoritative Copy held 

Pre-Authorized Auto Pay Plan Set-up Form by the designated custodian 

OWNER INFORMATION 

Member Name(s): 

Contract#: 

Kathleen Ann Bannick and Ann E Ervin 

00066-1901166 

Member#: 00201737926 

BANK INFORMATION 

_ Checking' _ Savings' 

Routing: 

Bank Account#: 

Name on Account: 

Name of Bank: 

_ Checking' _ Savings' 

Routing: 

Bank Account#: 

Name on Account: 

_ Checking• _ Savings' 

Routing: 

Bank Account #: 

Name on Account: 

Name of Bank: n 

CREDIT CARD INFORMATION 

Credit Card Type: Visa .. 

Credit Card#:  

Name on Card: Kathleen Bannick 
(As ii appears on card) 

Credit Card Type: VISA" 

Credit Card #:  

Name on Card: Kathleen Bannick 
(As ii appears on card) 

\\ \\ \, 'J/') 
~r\dit <':~r~ Ty~: vy/ 

Oredit card\#:  
~'-.. I \\ V 
Name-on Card: Kathleen Bannick 
~ (As it ';;ppears on card) 

* ff your checking or savings account is with,a.foreigb''b.ank, please complete the Credit Card Information section. 
** At.this_ tim.e, .. Discover Ca.· rds cari btfF".se'tJ·for.)";}S accot1n~fnly. - ·. . _ ' . · -. 
All funds m US Dollars unless noted.(,('_ · t-J - -'\,;\ 

1/(We) authorize Wyndham'Vacation'\Resoits,~fic., or any of its related or affiliated entities ("Company") to electronically debit or charge to 
my (our) bank account(i)(or credit card abcount(s) indicated above the amounts due on the dates indicated under the contract(s) and 
membership(s) describeb above and a~y 

1
agr~errtent related thereto. I understand that amounts due for maintenance fees and charges may 

increase due'f0:.changes~f\maintenance fees incl charges as provided in my vacation ownership's governing documents, and I (we) hereby 
authorize1C

7
6mpany°"to adjust the paynient amounts due accordingly and to electronically debit or charge to my (our) bank account(s) or 

. d ) h '- ., " / credrt car \ccount(s t e adjusted-amount. 

If the pa~ment due datf 1uth~rein falls on a weekend or holiday, I (we) understand that the payment may be executed on the next 
business dar{(we) uoliJrstand that because this is an electronic transaction, these funds may be withdrawn from my account or charged to 
my credit c1rd each'g.ehod as soon as the above noted transaction date. Any transaction rejected for Non-Sufficient Funds (NSF) will be 
subject to a fee'oh(p to $50 (as permitted by law) initiated as a separate transaction. If the amount due is not timely paid, late fees and 
interest may be charged as provided in the contract(s) and membership(s) described above or in my (our) vacation ownership's governing 
documents. I (we) understand that Company may at its discretion attempt to process any rejected or unsuccessful charge again within ten 
(10) days. 

I (we) understand that this authorization will remain in effect until revoked by me (us) either (i) by telephone at 1-800-251-8736 or (ii) in 
writing by mail to Wyndham Consumer Finance, P.O. Box 98944, Las Vegas, Nevada 89193-8944. I (we) may also revoke this authorization 
by notice to the financial institution(s) holding my (our) bank account(s) or credit card account(s) indicated above. I (we) agree to notify 
Company in writing of any changes to my bank account(s) or credit card account(s), or termination of this authorization, at least fifteen (15) 
days prior to the next billing date. I (we) also hereby authorize Company to update my (our) bank account and/or credit card account details 
with information received from any card or account updating services. 

I (we) acknowledge that the origination of ACH transactions must comply with the provisions of U S law. I will not dispute Company's 
recurring billing with my bank account(s) or credit card account(s) so long as the transactions correspond to the terms indicated in this 
agreement I (we) understand that Company reserves the right to terminate this payment plan or my (our) participation therein at any time. 

This authorization form cannot be used to change your existing due date. This agreement becomes effective for the next scheduled payment 
upon receipt of the signed agreement Please allow up to seven (7) business days for processing. 

Authorized Signature on Payment Plan: Print Name: Date: 
fl:""'"'_,,. -------------- -----------~1712on~1~9----

Signature: LJ-At!l-it:'6'1 dN'J !?Bf-NO, Print Name: Kathleen Ann Bannick Date: _____ _ 

r;~" 4/17/2019 
Signature: l.!/::,";_;':1/J Print Name: Ann E Ervin Date: _____ _ 

Signature: ________________ _ Print Name: _______________ Date: _____ _ 

Signature: ________________ _ Print Name: _______________ Date: _____ _ 

Mail Form to: P.O. Box 98944, Las Vegas, Nevada 89193-8944 For lnquiries:_1_-8_8_8_-7_3_9_-4_0_2_2 _____ -'-'-· ________ _ 

Enroll Online: www.clubwyndham.com/payments 

No. 2201/Rev. 4-17 

/: 



Kathleen A. Bannick and Ann Ervin 
3410 Pony Tracks Drive 
Colorado Springs, CO 80922 
Member Number# 00201737926 

Shea, 

21 July 19 

Thank you for calling me Thursday and your willingness to help. Here is what 
happened at the sales table 17 Apr 19. My statement of facts of what happened will 
match Cody Hooper's and Garrett Guneken as I can't make this stuff up. 

Just to say up front, I wouldn't be in this financial and emotional position if it wasn't for 
the lies I was told by the sales representatives. I would have never purchased if they 
would have told me the truth. I now have more points I can't use (1.1 m), no increased 
priority, availability or access to use the points, no rental program or checklist, no 
Pathways, $82,636 loan at a high interest rate that my bank won't refinance, a $16 
reduced maintenance fee for now that will go up over time due to more points. Insane. 
Would you do this? No of course not. 

If Cody was telling the truth then why did QA contradict everything? If QA was telling 
the truth, why did she just contradict what he said and not stop the session and send us 
back to Cody? At that QA table, I believed Cody as he coached me what to say and told 
me not to ask questions to speed up the QA session. I couldn't read the contract on the 
computer so couldn't confirm either position. So who was lying and misrepresenting the 
truth annotated on the QA Checklist? 

How did this all start? We received a call in our room saying David the Concierge would 
be in at 0930 Tue and we needed to meet with him. We met with David. After he went 
through our welcome package, he said we needed to attend a member update for 30 
minutes to learn about the company split and the new loyalty card to help pay for 
maintenance fees. He stated we would be served breakfast and that we could go the 
next morning - Wed. He made us feel it was mandatory. He wouldn't lie to us. That's 
his job. For our trouble we received a $50 gift card. 

Garrett Guneken and Cody Hooper were the Sales Representatives. Chad Irving was 
the presenter in the main room and said we needed to know our Club Indicator which I 
thought was CWA. Chad said we had to ask (find out) about three things - what our 
Club ID was, understanding Reciprocal/ ARP/ UDI, and to ask about the "count on me" 
site. He also asked what we were unhappy with. I said increasing maintenance fees. 
Garrett jumped on this hot button. He said he could see what the problem with our 
contract was and why the maintenance fees were so high. He stated we were lucky 
Cody Hooper was in the office that day as he's usually not. Garrett said "We can fix this 
problem and help you lower your fees." 



My focus on maintenance fees stem from the fact they have increased significantly each 
year as we have had to purchase more points to fix previous contract problems -
enough now to be a financial burden to me and my family forever. 

At the beginning of our meeting in Cody's office, Cody was irritated with me and grilled 
me as to why I hadn't attended any of the owner updates which were offered since the 
first of the year. I receive calls all year long wanting me to travel somewhere for 3 days 
- pay money to get there and back, rental car, food, and I work during the week so no 
ability to attend. 

Cody, said in no uncertain terms, to never attend another.sales meeting again! He 
didn't want to say outright they lied, because that was too harsh. But restated 
emphatically never attend another update again. He said the maintenance fees were 
going up later this year to around $560 - $570 so there was a sense of urgency if I 
wanted to reduce the fees. As an example, they went up from $520 to $539 in Jan 
2019. He had me hook line and sinker - thinking he was the honest broker and 
wouldn't lie to me. 

Cody and Garrett stated we should have been assigned personal advisors who would 
provide assistance with respect to using, renting out our timeshares, and help us to use 

. our points. We never had personal advisors or representatives assigned. And, still 
don't, though Cody said it was now him. I have nothing that says that's true. 

Listening to Cody this is in the back of my mind. I'm praying for the magic solution, - as 
you stated we keep trying to obtain the priority access, availability of properties, to use 
the points I have, when I have time for family reunions and vacations. The question is, 
will this be the fix to improve property availability and access, improve the value of the 
investment, reduce maintenance fees, include a rental program to make money to pay 
for the maintenance fees, and perhaps realize a profit, and participate in Wyndham 
Pathways buy-back program to protect my family when I die, etc? 

Cody explained that we were in Club Wyndham Access, with many owners leaving CWA 
and moving to deeds of trust. The people remaining in CWA would pay even higher 
maintenance fees. He stated CWA fees increase between 13 and 20% annually. 

Cody showed Program A, B, and C example on the white board, stating CWA and our 
contracts were in C and we needed to move to A. He stated most people were moving 
out of CWA into A therefore at some point (with a sense of urgency) Wyndham would no 
longer allow this to occur. Also, as maintenance fees are determined by the number of 
properties in CWA divided by the number of "owners", if more people left CWA, the 
maintenance fees would go even higher. We'd need to move out of CWA before 
Wyndham stopped letting people leave CWA, as evidenced by the projected large 
maintenance figures Cody wrote on the white board. He said the Midtown 45 NYC was 
a more desirable location as it was a new property, it had minimal repairs and 
maintenance. Therefore, fees would only grow 1 % a year for a while, not the 13-20% 

I 

I'm experiencing. Bottom line - the maintenance fees I pay would increase faster by 



staying in CWA than moving to NYC. 

Cody's fix to "reduce the maintenance fee" this time was to trade-in CWA, buy 203,000 
more points, for a deed of trust at the NYC property. To fix our problem Cody said we 
had to move from CWA to UDI to lower our maintenance fees. I told him I didn't want to 
buy 203,000 more points as I can't use what I have. Proven by my current and past 
contracts, access or availability has never improved by adding points or increasing my 
priority level. He said the minimum number of points we had to buy in order to lower my 
maintenance fees was to exchange our current contracts for one contract in Club ID A 
was 203,000 points. I asked for lower but he said that was Wyndham's policy. Period. 

Looking back I believe this is a step backward. I can now only book at NYC, our home 
resort, 13 months out instead of being able to make a reservation in any of the resorts in 
CWA 13 months out. But I was focused on reducing the fees for the rest of my life and 
not burden my family when I die. 

Cody explained it then another way saying we needed to convert from Club ID C CWA 
to Club ID AUDI to lower our maintenance fees. We traded in two CWA contracts of 
451,000 points each (902,000 total) and added another 203,000 points which we were 
told was the minimum we had to buy, nothing less. We had to buy points to reduce the 
maintenance fees. Period. So I was stuck and had to take this offer to reduce the 
maintenance fee. No other option. Sad thing was this transaction has lowered our 
maintenance fees from $539 to $523, although it cost us another $82,636 to do so. 
How can this be doing what is right for the customer? I am just sick. 

I told Cody Pathways was important to me. I needed Pathways to continue on this 
contract as I didn't want to financially obligate and burden my family with the 
maintenance fees forever. We included the Pathways Program in the 2013 and 2014 
contracts so that my family would not be required to pay the monthly maintenance fees. 
I was unaware that when I traded the 2013 and 2014 contracts in that I lost access to 
Pathways. Pathways gave me peace of mind that Wyndham would re-purchase my 
contracts therefore removing my family from financial obligation. Cody did not advise 
me that the Pathways program was stopped 31 Dec 2014. As a matter of fact, in all the 
frustration with the 17 Apr 2019 contract and funding issues, he appeased me by stating 
he was able to get Pathways added to this contract. 

As Platinum members I stated we are unable to get our vacation requests filled. No 
availability or priority access. For example, we tried getting into a WorldMark Windsor 
property two years ago for my 2017 family reunion, calling nearly every day starting 14 
months out, with no success. And, we've been trying since last year to get into 
Oceanside Pier for my 2019 family reunion. No luck adding another room, plus we were 

· going to have to move to a different room half way through the reunion. Cody promised 
we'd have higher priority and booking advantages getting our vacation requests met by 
upgrading our contract. He wouldn't lie to us. This was wonderful news as our family 
reunion is in August. However, the fact is, I was not able to get another room at 
Oceanside Pier for my family reunion. It's a total lie and misrepresentation. 



Cody stated we could rent out the points we didn't use since turning them over to pay 
the maintenance fees was the worst use of points. He explained renting time at 
Panama City during Spring Break, Myrtle Beach at popular times, NYC over New 
Year's, or other busy times at any place is easy. He said Wyndham takes 50% but 
RedWeek.com takes a lesser percentage. Cody said Redweek.com is his favorite. 
asked for a checklist on how to do this since Ann and I have been trying to figure out 
how to rent the unused points to pay for our maintenance costs since our San Diego 
and Oceanside purchases with no luck. He tasked Garrett to put a checklist together. 
We have not yet received this. Surely, he wouldn't lie to us. 

Finance was a disaster. It took hours and my phone conversations with the bank and 
credit bureau. I told Garrett my credit was frozen and asked him which Credit Bureau I 
needed to unlock. He said Equifax so I unlocked it, but Experian was actually checked. 
Thus my credit was disapproved by Comenity Capital Bank 15 month % interest, and 
Wyndham Rewards 0% interest Visa Card. I was told I had to wait 7-10 days to get a 
letter in the mail why I was declined. This forced me to pay the down payment on a 
personal credit card, pay interest and take out a loan for the remainder. We financed 
$53,713.40 at 12.49%. I put the down payment of $28,922.60 on my NFCU credit card. 

For that $16 reduction in maintenance fees, I have a $574 credit card monthly bill for the 
down payment, $789.96 loan payment, and $523.20 maintenance fee. This will take 
years to pay off. So instead of $539 a month with existing points I can't use, I have a 
financial crisis at $1887 a month and over 1.1 million points to pay maintenance on. 
$1313 just to Wyndham. 

By the end of the day, Cody and Garrett intentionally told us things that are untrue to get 
the sale, only to have us sign voluminous, fine-print documents on the computer without 
given time to read each page that directly contradict the representations Cody and 
Garett made to us. We did not get a NYC deed as Cody stated we would. The NYC 
inventory would, not give us any advantage for booking reservations through Club Pass 
as Cody stated it would. We will not be receiving a deed that Cody said we would. We 
already had access to Wyndham properties through CWA and this purchase would not 
give us more priority at WorldMark or Wyndham properties. Pathways was not added to 
this contract as Cody said he was able to have it added. 

Prior to meeting with QA, Cody coached us on what to say Were the three reasons we 
wanted to make a change today. I had to write his reasons down since my only reason 
was to lower maintenance fees. He said I wasn't allowed to write lowering maintenance 
fees as a reason. He said (1) to combine 2 contracts into 1, consolidate, (2) deed 
backed by trust, (3) better ownership contract account. Surely he knew what we had to 
say to get through QA. Cody also stated to speed up QA, not to ask questions. It was 
already after 3 pm - a whole day of valuable vacation lost. 

During the QA session with Briana Hunter she told us we were being recorded. My 
copy of the Video and Sound Recording Consent Form is unsigned. Do you have a 



signed copy? Also, Ann is the only one on the Credit Authorization form yet my credit 
was checked. Why is that? This seems like suspicious activity for sure. 

The Quality Assurance process never allowed us to fully read all the documentation 
before signing. Bri would explain what the document meant and showed us where to 
sign. This last contract was all done on the computer and from where I was sitting you 
couldn't read it, there was no hard copy to read, so I just listened to the Bri read what 
that page meant. As a result, everything Cody promised was not in the contract. 

Bri contradicted everything Cody promised. Bri stated we would not have better 
inventory or advantages by purchasing NYC; we would not be receiving a deed for the 
purchase; that we already had access to Wyndham properties; and that this purchase 
would not give us more priority at Windsor or Oceanside. Again, Cody wouldn't lie to 
us, we'd just spent over 7 hours going through all the hassles and heated discussions. 
Clearly the QA was mistaken as she didn't send us back to Cody to fix. The QA 
Checklist captures these misrepresentations, but no action taken by any Wyndham 
representative. 

To answer your question about QA, if Cody was telling the truth then why did QA 
contradict everything? If QA was telling the truth why did Bri contradict what Cody 
promised and not stop the session and send us back to Cody? At the QA table I 
believed Cody. He coached me what to say and told me not to ask questions to speed 
up the QA session. I couldn't read the contract on the computer so I couldn't confirm 
either position. With the contract documents on the computer, and no longer a hard 
copy to read, I did not read the contract, just signing where Bri directed me to. So who 
was lying and misrepresenting the truth annotated on the QA Checklist? 

Shea, you asked why June. As you can see by my Apr - Jun calendars attached, when 
I returned I was in a full court press to prepare for and participate in: (1) the FEMA New 
Madrid Earthquake affecting 8 States exercise held 28 May - 7 June. My organization 
supports FEMA in disasters; (2) our counterterrorism exercise final planning conference 
with England and Bermuda, DOD, and FBI 30 Apr- 3 May; (3) our NORAD Inspector 
General inspection of our NORAD Region in Winnipeg, MB Canada 6-10 Jun; (4) our 
homeland defense exercise with US Strategic Command and the DOD Joint Staff 
scripting conference #1 in Suffolk, VA, (5) celebrating my niece's graduation in TX 24-27 
May, then (6) our FEMA exercise execution 29 May - 7 June. As you can see on my 
June calendar, there wasn't much white space and it wasn't top of my list. Welcome to 
my life. You can see I don't have a lot of time to insert vacations and family reunions. 

When I read the contract I realized again, this whole Wyndham business charade is a 
lie. I had to buy $203,000 points to reduce my maintenance fee and was now given 
lower priority with UDI than with CWA. No improved priority or access to properties 
even adding 203,000 points. No rental program or checklist. No Pathways on this 
contract. Maintenance fees will be going up with 203,000 more points - that is a fact. 
This proves Wyndham is misrepresenting facts. 



This concludes my experience with Wyndham on 17 Apr 19. This isn't the only time I've 
dealt with this kind of harassment, complete lies, and relenting pressure. My purchases 
in 2015 and 2016 have their own set of lies and issues. If you need me to give you 
additional information and lies on those purchases, please let me know. 

I honestly believe I wouldn't be in this financial crisis if your sales representatives hadn't 
blatantly lied, harassed, and pressured me into this purchase. If these sales 
representatives had told me the full truth from the beginning, I would have never 
purchased. I have a lot of money invested into Wyndham and believe we deserve a fair 
review, investigation, and result to this matter. We look forward to hearing from you 
soon. 

Thank you for your investigation. 

Kathleen A. Bannick and Ann Ervin 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Jernigan, Lafonda 

Last Name, First Name, Middle Initial 

6009 Terrell Ave. 

Mailing Address 

Oxon Hill, Prince George's 

City, County 

Maryland, 20745 

State, Zip Code 

571-405-0311 

Home & Business Phone, Including Area Code 

lafondajemigan@gmail.com 
Email Address 

Are you over the age of 60? Yes x No I 

Complaint is Against: 

Wyndham Vacation Resorts 

Name I Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando, Orange 

City, County 

Florida, 32821 

State, Zip Code 

407-626-5200 

Business Phone, Including Area Code 

Wyndhamdestinations.com 

Business Email or Web Address 

MILITARY STATUS ~ ~ly;)_fve ~ Veteran n 
(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

- Nhlitary ·, 'f!Jt 
Product I Service involved: Timeshare Amount Paid:$ 67,026.8 lpayment Method: Credit card 

Transaction date: 9/6/17 Did you sign a contract, estimate, invoices or other supporting documents? x Yes No 
Have you retained an attorney? _Yes ~ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

MD A ttomey General 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

I. Preyed on me as a single woman and financially stable. 

2. Always set me u·p with male sales representative. I cannot remember a woman representative ever. 

3. I was never given time to think about the purchase. I had to make the decision NOW! 

4. Always told me there was a better package available and what I had was not the best financially and to reap the best benefits. 

5. Always had a closer, or two come in the session to apply more pressure and support to the sales representative claim of a better deal. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notia your office · ', ... s of this company so that it may be determined if law 
enforcement or egal action i warran ed. 

I 



Lafonda Jernigan 

Wyndham Vacation Resorts 

Member Number: 00303307417 

Contract Number: 00026-1813018 

I heard about Wyndham through my girlfriend when I wanted to take my ex-husband on a 

birthday trip to Las Vegas. She had a timeshare with Wyndham with a few points and allowed me to 

book a stay in 2013. I love to travel and so did my ex-husband, so we eagerly accepted the push for the 

presentation. Also, my girlfriend told me they would offer it and all the Wyndham representatives 

encouraged it during our stay. They ensured us that the presentation would not take away from our 

time enjoying Vegas. Yet the visit went from a one-hour promised presentation to half the day 

consumed with numerous pitches by three different sales representatives to get us to purchase a 

packaged deal. Even though we didn't see ourselves coming out there that often, it was good to know 

that we could book other locations. 

At the time, we were newlyweds and trying to have the time of our lives. So, having something of our 

own was a good idea to us, and of course we loved the promise of adventure and having great vacation 

opportunities. The sales representatives catered to our love for travel and having beautiful facilities at 

our disposal to choose from, at exciting locations on our bucket list. We didn't quite understand the 

deed process for a Timeshare and didn't ask the right questions however, we did purchase, believing 

this was the best option for us at the time. It was totally overwhelming for both of us with me pushing it 

more. In hindsight, I wish I would have paid more attention to my ex-husband's hesitate and just said 

no. However, the push was very strong and attractive coupled with stories of the availability of many 

beauty vacation locations kept me listening. Unfortunately, later I found out that most of the locations I 

desired I could not get with the limited amount of points purchased. This was not explained to me when 

I purchased these points. They assured me I would be able to get those locations. I only had "somewhat'' 



of a priority at the location where I purchased. As I look back, I realized this was the beginning of a 

continuous brainwash. Once I divorced, I had no other person to bounce things off of and to help make 

the decisions. This made it easier for me to be pushed to purchase and the pressure became 

overpowering. Looking back, it's almost like the company's representatives were targeting me due to 

this. I believe this is why I have started this letter to commence the cancellation process. I have woken 

up out of the influence of Wyndham. I now know that I have not received all the full benefits that were 

promised and presented to me as a loyal customer. This is very dissatisfying and quite frankly, I'm fed 

up .. 

After my initial purchase, all of my superseding stays always included a presentation which 

became a huge distraction from my stay. These presentations took me away from my family and friends 

while we were trying to enjoy our time to together. I was being whisked away into a high-pressure sales 

environment only to be told I didn't purchase the best package the previous time and that there was a 

better vacation package/ restructure available. There was always more pressure that I could save more 

money in the end. It was a consistent overload of information on the different programs to: save on 

maintenance fees, add more points to increase my status, all to ensure I worked out my Wyndham 

package as best I could. Pressure to purchase and learn all the programs later is what seems to be done 

with every new program established. Many times, the presentations were disguised as an "owner's 

update". This was initially fine with me because I knew I wasn't working my program or the system as 

well as I could to reap all the discounts they mentioned every time I attended. This was a way to get me 

in to talk which created stress and anxiety while on vacation. I started to dodge the guest desk and not 

answer my phone after check-in to avoid the pressure of the "owners update" that always lead to 

something else. It was always some foolery, some new program, some funded card or some new points 

on my Wyndham Rewards that lured me into the dreaded presentation. Unfortunately, I don't 



remember names and sometimes I can't recall the dates and locations because they have all become a 

blur, only the very same, talk, walk, pressure, lies and decent. 

Every one on one, "owner's update" was frustrating and confusing. Some would show me 

sheets of paper where I declined something the previous visit and now wasn't able to reap the benefit 

today. Numerous representatives coming out asking "did I sign this declining this sheet of paper? If so, 

they must call some hidden someone, some corporate back office official to get it lifted, so I could now 

purchase the BEST package deal now." They would actually state "why did you do this, this wasn't the 

best way to go about it." And I wanted to scream, you are the sale representatives, the subject matter 

experts! So why didn't they give me the best deal?! 

During many meetings, they empathized how I could keep my maintenance fees low, how the 

new program established this. If I moved my points into this, it would help stabilize the maintenance 

fees. They would write out great progression pictures of how much I would have to pay over time, if I 

didn't act now. Purchasing into Club Wyndham Access was the pressure of getting more locations 

availability to me and promising availability of locations over others. No one seems to ever think about 

what was the best plan for me and my budget. It was always, "you have to do it now", and the offer was 

not available once you leave. I told them this is a major financial decision. Whether it's a good or bad, I 

would like more time to digest it and understand my monthly financial obligations. I continued the drink 

the Wyndham Kool-Aid and purchased again and again. I was simply deceived and pressured unethically 

into all these purchases. 

I would say the last two purchases; the non-availability of a priority locations and the lies and/or 

omissions have led me to this point of requesting a cancellation. Here is my reasoning. My most recent 

purchase was once again, a huge distraction, taking me away from closing out my birthday weekend 

celebration with three of my closest friends. I spend most of the morning, not reminiscing over the 



great events, looking at pictures of the places we visited or sharing the stories of shopping, eating great 

food and meeting new people. I sat, once again in an "owner's update" being promised two very 

important things before making a significant financial additional to my Wyndham Program. I actually 

came to Wyndham with two items that I wanted to see happen. For once, actually turning the tables 

and making sure I got what I needed because it had become very clear that they would press any 

buttons to get what was best for the company. I asked Wyndham for a lower interested rate on my loan 

and the ability to sale my points and or time periods to help support my new financial obligation to 

Wyndham. I based my commitment to purchase on these two items to help me defray the cost of 

assuming a higher financial debt to Wyndham. These two items that were talked about during my 

"owner's update", selling my points and getting a lower interest rate and or putting lump sum of money 

to bring my monthly payment down but were lies. Neither one were the truth. After I signed my 

package, I was told to contact the sales representative and they would walk me through the process to 

sell points/time. I could never get the sales representative on the phone. We played phone tag for 

months until it was overcome with events. I'm sure he wasn't interested in making this happened. Also, 

I could never receive an answer from other Wyndham representatives or online to find out how this 

process worked coming to believe that maybe it was not an official process. 

The biggest lie was that I could not get my interest rate down. This never happened. After the 

contract was signed and prior to 30 day period, I called Wyndham's financial office ready to put down 

$10,000 and was pointblank told that this was not an option. How is that? It was just a little over 30 days 

ago a sales representative from Wyndham said it could be done. I was furious! They also pushed that I 

should just refinance with another financial institution, the Wyndham representative said, "oh just do 

that". However, I found that hard to do as I searched for companies that would support this effort. This 

is virtually impossible when attempting to do this with a bank as well. The reasoning for the bank not 



helping, is that there is nothing physical for the bank to reclaim if I were to default on my payments. 

Therefore, no help. 

Yet another huge disappointment with Wyndham was this past November when I was planning 

a girl's trip and birthday celebration. My girlfriend wanted to go to Arizona for her birthday, 11 January. 

I searched for locations in Arizona. Figuring I was a big shot now, VIP, tons of points, silver status, with 

all this, I would be able to find a great location. However, once again, nothing was available at the best 

locations, like Phoenix and Sedona. I mean, I searched for days to get us there and eventually I had book 

at Flagstaff, Arizona, one of the last locations on her list. But here's the kicker. When I told her the 

location I could get, she went on line and found the numerous Wyndham locations that I couldn't get, for 

pennies in comparison to what I'm paying each month for THIS GREAT Wyndham package. That was the 

final straw, I was now DONE, I mean through with Wyndham. I was humiliated and embarrassed. I have 

stopped drinking the Wyndham Kool-Aid. 

In hindsight Wyndham always; 

1. Preyed on me as a single woman and financially stable. 

2. Always set me up with male sales representative. I cannot remember a woman representative 

ever. 

3. I was never given time to think about the purchase. I had to make the decision NOW! 

4. Always told me there was a better package available and what I had was not the best financially 

and to reap the best benefits. 

5. Always had a closer, or two come in the session to apply more pressure and support to the sales 

representative claim of a better deal. 



I request the immediate cancellation of my Wyndham contract and this significant debt incurred. I will 

immediately ask my Congressman to look at this immoral behavior, in support of the active duty military 

and veterans to ensure we are never taken advantage by timeshare companies in the future, ensuring 

that policy to expedite cancellation procedures are in place. Thanks for your attention and time. I look 

forward to hearing from you. 

Lafonda Jernigan 
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Virtual Terminal 

Wyndham Vacation Ownership 
Date1 07/01/18 Time; 04:07 PM 

Merchant 1nl'l:lrmattcm1 Wyndham V'!catton flesorts 
26 VNR 'Mlll5mstug K1ngsgate 

OwMI lnformatton1 JERNIGAN, WONDA 

, MD 207◄5 

Order ID: 3019080290 Ac:a,unt/Conb"act TJP11: CWA 

Stattm ACCEPT 

Page I of2 

Account/Contract Number: 000261813018 

l~l_, ___ _,i_,,._T,..c ______________ +[_Am_o_••-•---------------
. \ (WA Fees ! 30,00 USO 

Total Amountz JO.CO USO 

Transactton Type: Autnonzatton 

Payment Rea,IYed By or Refund TD: Visa 

Credit card/Account Number:  

~ 
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B WYNDHAM 

CONGRATULATIONS! 

Date: 07-01-2018 

Owner Name(s) 

Wyndham Representative: 

l.afonda Faye Jernigan Single Woman 

Johnny Amos 

Contract#: 00026-1813018 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our most 
valuable tools to identify areas for improvement and growth. Addttional comments are also appreciated. Thank you In 
advance for your valuable contribution. 

Benefits Relating To Our Decision To Purchase With Wyndham Vacation Ownership Today 

1. 

2. 

3. 

Future Vacation Plans 

I '(' /J ~ J 4 (yc-J /2~~&-

Additional Comments: _____________________________ _ 

Thank you for sharing your experience today. We look forward to helping you and your family plan many fun-filled and 
memorable vacations with us. and to providing you with our signature Count on Mel service every time. 

No. WVO 0005A/Rev. 7-16 



WYNDHAM 
Quality Assurance Review 

Name(s): Lafonda Faye Jernigan 

Address: 155 Potomac Psge Unit 326 

Oxon Hill, MD 207451566 USA 

" 

Contract #:001126-1813018 

Member #:00202307417 

" Date:07~1-2018 

Phone Number. (571 l 405~311 Email Address:..,d::.:s:.:.t4,,la"-4'-'@"'"g"'m=ai"'l.=-co=-:m.:,.... ______ _ 

Inventory Name: CLUBWYNDHAM ACCESS VACATION OWNERSHIP PLAN 

- Gross Purchase Price: $ 127,800.00 

- Discount: $ ,26,703.00 

Net Purchase Price: $ 101,097.00 

-.-. Closing Cost: $ 30.00 

~ Processing Fee: $ -' 349.00 

- Total Purchase Price: $ 101,476.00 
\ 

~ Down Payment Today: ""$ ___ -'1"'8""'0."'5=-0 ___ _ 

Trade Equity: $ 48.506.86 

/ Traded Contracts: 01!1"23130204; 000411118661 

001631605409 I 

/ Loan Payment Amount: $ 886.94 

_, Amount Financed: $ 52,788.64 

.---Term: 

Points Based Assessment 

---Club Wyndham Plus Program Fee ~~=~--, 

--HOA Fee and Real Estate Taxes 

Total Assessment Amount 

Owne(s Signature: Date 

,.-.. -~ 

Interest Free option if you pay the loan balance 

of$ 521788.64 within 30 days of the date 
i listed on your contract. See 30 Days Interest Free 

\ Certificate for additional details. _,/ 

Loan and Dues are subject to a billing charge II not paid tlvough the 
approved Auto Pay Plan 

Auto Pay_-+---'=---1 
First Payment Date-+~~~~~~ 

Owne(s Signature: 

Owne(s Signature: 

Owner's Signature: 

Date 

Date 

Date 

No. 2918/Rev. 2-18 



..,..,? 

Wyndham Vacation Resorts, Inc. 
fiITTSeaHart>orDr. 
Orlando, Fl 32821 

Closing Disclosure 

Closing Information 

Date Issued 
Oosir1gDate 

07-01-2018 
07~-2018 

DisburwmentData C17.01-2018 

This form is a stotementof finaf loan terms and closing costs. Compare this 
document with your Loan Estimate. 

Transaction Information 

""'"'""" LAFONDA FAYE JERt-lGAN 
155 POTOMAC PSGE UNIT 326 
OXON HlLL, MD 207451566 USA 

loan Information 

Loan Term 

Purpose 

Product 

10yeani. 

Pun:ha,e 

Adjustable Rate 
Settlement Agent WYNOH~VACATIONRESORTS,INC. 

Sales Price 

Loan Amount 

Interest Rate 

6277 SEA HARBOR DR. 
ORIANOO, FL 32821 

$101,097.00 

Monthly Principal & Interest 

SeeProject.edPaymemsbeloWforyour 
EstimatedTotafMonthlyPayment 

Prepayment Penalty 

Balloon Payment 

.. ·. 
Payment Calculation 

Prtncipal & Interest 

Mortgage Insurance 

Estimated Escrow 
Amo11nt con increase overtime 

Estimated Total 
Monthly Payment 

EstJmated Taxes, Insurance 
& Assessments 

Closing Costs 

Cash toOose 

CLOSING DISCLOSURE 

Sellar WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR OR. 

lo■nTyp@ IIJConventlonal □FHA 

OVA □-----ORLANDO, Ft 32821 
LoanlD# 00026-1813018 

MIC~ 
lender WYNDHAM VACATION RESORTS, INC. 

em SEA HARBOR DR. 

$S2,768.64 

15.90% 

\ 
"$886.94 

10 years 

$886.94 

/ $886.94 

$242.40 
a month 

$30.00 

$180.50 

ORI.ANDO, Ft 32821 

Can this amount i~crease a~e~ clf?sl _ng? 

No 

No 

No 

Does-the· loan have these features? 

No 
No 

This estimate Includes 

l[)Property Taxes 
} l!]Homeowner's Insurance 

~Other: Annual Maintenance Fee I Annual Dues 

In escrow? 

No 
No 
No 

See Escrow Account on page 4 for details. You must pay for other property 
costs separately. 

Includes $0,00 in loan Costs+ $30.00 In Other Costs- $0.00 
in lender Credits. Seepoge2fordetails. 

Includes Closing Costs. SeeCalcufotingCash to Oose on page 3/ordetails. 

No. 2BSE/:H5 PAGE 1 OF 5 • LOAN IC# 00026-1813018 
tDverslon1 



Use tt'ds table to see what has changed from your loan Estimate. 

! LoanEstimate Final l?ldthls~~nge? 

Total Closlog Cmts (II__ ( $0.00 .. -· .... $30.00 Yes, see Total Closing Cost In Section J ___ _ 

aosirgc.ostsPaij_!:etoredo-.ins _ ! so.co ___ -·. ___ $0.00 _____ No ______________ .-.---··--------· 

Closing Costs Flnanr.ed 
(Paid from your Loan Amount) 

Down .~ayment/Funds from ~o.1T01.v■r 

Deposit 

$0.00. 

$150.50 

$0.00 

No. 

, '.Yes, see Cash t:o Close 
No 

Funds for Borrower 

$0.00 

_$0.CO_ 

$0.00 

$000 

$0.00 

____ $0.0!) __ No-------·•· 
Seller Credits $0.00, No 
Adjustments and Other Credits 

CashtoCOHI 

Use thfstable to see a summary of your transaction. 

BORROWER'S TRANSACTION \ 

IC. ~ Iron, BalT~r at Closing .;.-$101,478.00 

l Sale Price a! Property . _ $101,097.00 

2 Sale Prlot of Any Personal -Proporty lncludad lrt Sala 
·-3 Closin8 Co"si;Pa\d ;t-ci~~·i~8(1) · ··· · "' - --·-----.'- -$ii00-

Adjustments 
Os Processin9 Fee--·--· .. \ ------

$349.00 
OS ----· -----
Adjustments far Items Paid by Sell er in Advance 

~ .i:~rr~inT~~ ... ····-t;--· . -~·-=·---~------
:-, :ounty Taicas to 
liJ Assessments to 

L Paid Already by or on BehaH of BOtmwQr at:Ctoslr,g: $(101,296.60) 

_i ___ D~p~~-)t. 0 
2 loanAmonnt · $52,788.64. 
:, EJ!lrting LQiln(s) .A.$5\lmud Of Tak~ 5'Jbject to 

,,, ~-
{:~, Seller Crecit 

Other Credits 

,or,_ Traded Equily 
r;; 
Adjustments 

" . Adjusbnenb for Items Unµaid by sel1er -
, i clt\'ir~"~n r;·~~ - - ~ t~· ., . -
n County Tads 

1.1 Anessments 

" 

CALCUIATION 

to 

to 

Total Due from Borrower at CloslnI !Kl $101,476.00 

Tot.a! P11id Alre11dy bv °' on B11half of S~rr~er at ciasing {L) $(101,295.50) 

Cash to Close [i] From D To Borrower $180.60 

CLOSING DISCLOSURE 

SELLER'S TRANSACTION 

M. Due toSE!n.-, at ctoSrn& $101,446.00 
1 Sale Pi-ice of Property _ $101,097,09. 

2 sale Price ·d Arrv Personal Propt!rtv Included in Sala 

03 

OJ Processing Fee 
QoS o, 
OG 

Adjusbnenb for Items Paid by Seller i~ Advance 
9' ·Citf/ro-;;;;:~~~ -- · · t;;- · · -
10 County Taxes 

Jl Auessments 

tG 

N. Due from Selier atCIOSing 

to 
to 

l _ Excess Deposit ____ ----···-··•···-•· ··-
2 Closin5Costs Pakl at Oosing {J} 

_ 3 __ Elllnlng Loon.ls) Astu~d orTakenSubject to ....... -·-··--•-----•...
.i Payoff of First Mortpae loan 

;; Payoff cf Second Morta•P Loan 

(I~ 

,,.} 
0~ SellerCred~ 

12 

• A~j~s~~.n~ !~! 1!,e~~.~-".'P-~i~.!y_i~l_ei:_ __ _ 
City/Town TillCH to 

_1: _ County Ti111«1 • 

1-; Asse!!iment:; 

,: 

CALCULATION 

to 

to 

Total Due to Seifer at Closing (M) 

Total Dua from Sell-er at Clos:lng {N) 

Cash [J From [X] To Seller 

$101,446.00 

$150.50 

No.28"38/3-15 PAGE3 OFS • LOANtD'f 00026-1813018 
(0 version) 



Total of Paymenb. Total you wlll have pald after 
you make an payments of principal, Interest. 
mortgage insurance,and loan costs. as sched1.1led, 

Finance Charge. The dollr1r amount the loan will 
cos.tvou. 

Amount Financed. The loan amountavaillable after 
paiy·ing your uofront finance charge. 

Annual Percentage Rate (APR), Your costs over 
the loan term expressed as a rate, This Is not your 
interest rate. 

Total Interest Percentage (TIP). The total amount 
of interestthatvou will pay overt he loan term as a 
percentageofyourloanamount, 

$106,432.80 

$53,644.16 

$52,788.84 

15.900% 

101.82% 

Questions? If you havequestioosaboutthe 
loan terms or cost~ on thl!i form, use the contact 
information below. To get more .nformation 

ormakeacomplaint,contactthe-Consumer 
Financial Protection Bureau at 
www.consumerflnance.gov/mortgage-closJng 

-------- -------------

Appraisal 

lf the property was appraised for your loan, your lender is required to 
give you a coov at no additional cost at leas.t 3 days before dosing. 
If you have not yet received it, please contact your lender at the 
information listed below. 

Contract Details 
See your note and security instrument rOr information about 

, what happens If you fail tc make your payments, 
, what is .ii default on the loan, 
1 srtuatlons In which vour lender can require early repayment of the 
loan, and 

• the rules for makine payments before they are due. 

Llablnty after Foreclosure-
If vour tender forecloses on this prtlpertv and the foredosure does. not 
cover the amount of unpaid balance on this_ loan, 

'X1 state law mav protect vou from liability for the unpaid balance. lf vou 
refinance or take on any additional debt on this property, you may 
lose this protection and have to pay any debt remalnlne even after 
foreclosure. You may want to consult a lawyer tor more information. 

1=1 state law does not protect vou from liability for the unpaid balance. 

Loan Acceptance 
You do not have to accept th IS.loan because you have received this form 

or sicned a loan apphcatlon. 

Refinance 
R,eftnandllg this loan will depend on your future financial situation, 
th-e property value, and market conditions. You may not be able to 
refinance this loan. 

TaxDeductlons-
lf you borrow more than this property is worth, t~e interest 011 the 
loan amount above this property's fair market value Is not deductible 
from your federal income taxes. You should consult a tax advisor for 
more infcrmatlon. 

Lerider Mcirt1age Broker" Real Estate Broker Real Estate Broker ·Settlem_entAgent 

Name 

Address 

NMLSID 

License ID 

Contact 

Contact NMLS ID 

Contact 

.-':_lcen~ID 

Email 

WYNDHAM VACATION 
RESORTS.INC. 

62TT SEA HAABOR CR. 
ORlANOO, Fl 32821 

Phone .;,/ (800) 251-8736 

CLOSING DISClOSURE 

(B) (5) 

WYNDHAM VACATION 
RfSOR"TS,INC. 

6277 SEA HARBOR CR. 
ORLANDO, FL 32821 

(BOO) 251-8736 

PAGE 5 OF 5 • LOAN JD# 00026-1813018 



G. PURCHASE PRICE, FINANCE CHARGE, AND PAYMENTS 

111111112222222222222 
Contract Number. 00026-1B1301B 

XT. Purchase Price. Owner agrees to pay Seller the Purchase Price in U.S. Funds (less other Credits/Discounts) together with a 
•closing Fee•, a document processing fee ("Processing Feej described in Section 29 below and the credit service charge 
(•Finance Charge") as described in Section 30 Credit Terms. Payments shall be credited first on the interest then due, then on 
principal. Interest will begin to accrue on :he day after the Contract Date. This Installment Contract provides for an Interest rate 
of FIFTEEN 90/100 (~.90%) per annum. This amount is required to be Included in the calculation of the Annual Percentage Rate 
and Finance Charge./ 

28. Closing Fee. Owner agrees to pay ~30.00 Closing Fee, Which Seller will pay to First ~merican Tnle Insurance Company. 

29. Processing Fee. Owner understands and agrees to pay Seller a Processing Fee of $349.00 Which is charged to all Owners, 
Whether paying in cash or buying on credit to cover various processing services related to the sale, including administration and 
preparation of various documents related to the sale. These services are separate and distinct from the services that Seller performs 
as settlement agent. Together, the Purchase Price, Processing Fee, Closing Fee and Finance Charge ccnstitute the "Total Sale 
Price•. 

30. Credit Terms. Disclosures Required By: Federel Truth In lending Act, and State Lew. Creditor. WYNDHAM VACATION 
RESORTS, INC., 6277 Sea Harbor Dr. Orlando, Fl 32B21. 

ANNUAL 
PERCENTAGE RATE 

FINANCE CHARGE Amount Financed Total of Payments Total Sale Price 

The cost of your credit The dollar amount the The amount of credit 
as a yearly rate: credit will ccst you: provided to you or on 

The amount you 
have paid after 

will The total cost of your 
you purchase on credit 

a II including your down 
as payment at 

your have made 
payments 
scheduled: 
$106,432.80 $48,657.36: 

$155,090.16 

AP: $79,817.00 ~~O 2313020&3000411718661 -!~1~/ TE! $48,608.86 

late Charge: You will be charged a late charge.of $10.00 or the maximum permitted by ap licable law for t!ach payment 
that is more than too ( 10) days late:· -

Security Interest: You are giving the Seller and the Association a security interest in the Ownership being purchased and all 
proceeds therefrom. 

Prepaymoot: If you prepay the balance due, there will be no penalty. 
Variable Rate: Did Owner Enroll in the Auto Pay Plan using Owner's checking or savings ecccunt ( "APP")? 

_ Yes -1!.... No. If "Ye,/' is checked, the following applies. By enrolling in the APP using Owners checking 
or savings acccunt, Owner's Annual Percentage Rate disclosed above reflects a reduction of on&-half 
percent (112%) (the "Reductionj over the Annual Percentage Rate that would otherwise apply. The Annual 
Percentage Rate disclosed above will automatically increase by the amount of the Reduction in the event 
any one of the following occurs: (a) Owner discontinues participation in the APP, (b) owners financial 
institution is unable or unwilling to participate, or (c) Seller or any Holder or Co-Holder discontinues owners 
participation for reasonable cause. Any increase in the Annual Percentage Rate will take the form of higher 
payment amounts. For example, if your loan were for $10,000.00 at 17.49% for 7 years and the rate 
increased to 17.99%, your regular payment would increase by approximately $5.00. 

Contract Reference: Owner should refer to this Agreement for information about nonpayment, default, the right to accelerate 
maturity of Owners payment obligation, prepayment rebates, penalties, and other credttor remedies. 

ITEMIZATION OF AMOUNT FINANCED 
1. Gross Purchase Price: $ 127,800.00 6. Closing Fee (Paid to Escrow Agent): $ JO.DO 
2. Discounts/Other Credits: $ 26,703.00 7. Total Cash Price: $ 101,476.00 
3. Net Purchase Price (Paid to Seller): $ 101,097.00 8. Payments/Trade In: $ 48,506.86 
4. Processing Fee (Paid to Seller): $ 349.00 9. Down Payment: $ 48,657.36 
5. State and Local Taxes: $ 0.00 10. Amount Financed:• $ 52,788.64 

*If applicable, includes refinancing an existing loan plus any unpaid interest. 

ClubVA Pages 019 No. 2031/Rev. 1-18 



Wyndham Rewards® Visa" Card Data Collection for Application document 
CSRO IINOContractt 

Finlt Name: ,._......_-""-'....,_"-".,_ ____ Ml: - Last Name-;::s;:..-:--0::j>')?x) r'\-1"" 
SlreetAdmeaa(noPObompleasa) \~ (b)nQ119c_ ~"h5rlE::::c AplNumbtt Rlci 
Thb:otforisalllrilDtlleonlytar:=who areresldentsafthaUnrtlKI Stalll!S, ~•~cfP~aR/coendj!!L_athertenitorlea. • 

City: ()X C:d, ±-rLlJ Stale: MD Zir, Zc i'9 4,s;,_ V/\There/Monlhs 5,;_ 
H°"" Phone" filL ~ - {)%:, 11 EmaJI Address bS] 4 l 1A 4 U:; {i:;J\11'1-GL · CO{l,1 

Social Security Number: Dale°' - (MMIDO/YY): c£i£hfbMott1era Malden Name: ,, Cd?o i'--.\ 
Do you: □ Rent 1J6,,n □ Other 

□ Check here if you are a married resident of Wsconsln. 

Tola! Annual In°°""'' S l~+O 'CD 
tAllmony, chlkl support, or7e;rrhe maintenance income need not be revealed if you do not wish It to De considered as a basis for repaytng this obllgatJon. 
Please Include an of your soun;es of income, indudlng income from assets, tha1 you would Ike oonsidered as a basis ror repaying this obligation. Income 
mionnation will or,ty be usec1.,)d"' evaluate your ellgibd!ty for this program, and will not be used for any other purpose. 

Country of Citizenship•: ~nited States of America D Other~-~~~-~--------
/ P!Uso lni::Jul:le' run "ume or country 

Type of Emoloyment: £aovemment D Homemaker D Professional O Self-Employed D Service/Retail 

0 SkRled Trade O Student O Unemployed D other 

A,e you. t,Wndham Rewarr/,s Member? 0 No -c;{.. W)'ndham Rewards Membe, Number. I <:::-9? Lj O -/o '1 ,'.:'.> 
Your ltWndham Reward& Member Number is for the primary apl)l.icanl only. Ir you don't know your ~dham Rewards Meml:Jer Number we can pertcrm a quick 

search for it before assigning e new number In the event one cannot be found. rt you're not currently a member of ~ham Rewards, we will enrol you end a 

number wiO be assigned. 

tt Pm!ie see Terms and eondmons 1or debl~a. 

The Wyndham Rewan:ts• Vi,a• Card is issued by Bardaycard pursuant to a license by Visa USA lnc:crpcrated. Vm ia II regiatef9d trademmtc of Vl111 USA lnCOfJ)0nlted, 

C2018 Bardaya Sank Oelewara (Bardaycard), Meml:Jer FDIC 

03/30/2018 

29-2284-EVT 03118 

t'' ••. -~ "':.. :; 'v 
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Wyndham Vacation Resorts 
Attention: Corporate Secretary 
?Sylvan Way 
Parsippany, NJ 07054 

To Whom It May Concern: 

September 23, 2013 

I 

Kenneth R. Batchelder 
3530 Martchester Road 

~on, OH 44319 

CONTRACT NUMBER: 00026--0802657 

I am canceling my.contract with your company for many reasons which are all 
FRAUDULENT ACTMTY. 

I purchased timeshare as a result of very high pressured sales pitches given by 
your company's representatives. The amount of pressure that they placed on me 
affected my ability to reason out the situation and realize that many of the things 
they were promising did not add up. They urged me to 'BUY NOW!' and 
convinced me that if I did not buy right then,_that day, the deal would be gone. 
They convinced me that if I bought more points and upgraded to VIP status that 
I would have more perks and that I would have priority advantages over 
customers that were not on that level. They persuaded me that purchasing more 
points would solve every issue I was having with your company. This was not 

tAf e. This was a huge misrepresentation because purchasing more points 
CREATED more problems. 

I purchased in good faith and I am so disappointed. I am exhausted from 



dealing with this situation and I do not intend to pay you any more money. I do 
expect to receive written verification that you have received this letter and that 
you have agreed to cancel my contract. I am also seeking a refund from your 
company for the down payments and monthly mortgage fees that I have paid to 
you. 

The other 1ies that your representatives told me were: 

*that I would have a personal adviser who would be available to help me with 
scheduling or any issues that might come up 

*that I could rent out my timeshare points for income that would help with the 
fees for payments and maintenance fees, association fees, etc. 

*that I could refinance later for a lower interest rate at my bank or banking 
institution -

*that I could sell my timeshare at any given time and get back my money and 
get rid of the timeshare 

*that Wyndham would buy the timeshare back from me easily as it was so 
valuable and so many people wanting my location 

*that I could leave the timeshare to my kids and grand kids as an inheritance 
once it was paid off and they would owe nothing for future ownership 

*that new amusement parks and malls were coming to the area which made my 
timeshare more valuable immediately ( those things are not built there yet) 

*I was told that purchasing a larger package would solve the troubles I was 
having with scheduling and also assist with the fees because I could recuperate 
some of the costs just by being an owner and renting out the timeshare 

*that my timeshare would be a fantastic financial investment and that it would 

actually increase in value 

These are just some of the things that I have been told and they are all 

) 



misrepresentations, lies, misleading statements and fraud. I am a consumer that 
is a victim of timeshare fraud by Wyndham Vacation Resorts. 

I was told that the Star Island timeshares would increase in value which would 
make it a profitable investment should I ever decide to sell, thus making it a 

sound financial investment. 

It has also come· to my attention during this researcH that if you advertise your 
presentation as a 45 minute meeting, it becomes misrepresentation· to keep 
someone 3 hours before you are willing to honor your advertised offer and give 
them the gift card, etc. This is wrong. All of the sales tactics were wrong and I 

· am speaking out on behalf of my own consumer rights and on behalf of others 
that you are targeting. What you are doing is very wrong and illegal. 

I expect to receive documentation that clearly shows you are canceling my · 
contract and refunding my money. I expect that Wyndham will not affect my 
credit score as I await the cancellation of my contract! 

Sincerely, 

Kenneth R. Batchelder 



To: 

Date: 

11.e,nmmllln lmal!dln!!Wl!lr (~~miallndl) 

alerice~ ~~immi:fframzlhmlli~cmmijjemiiDB~amm; 
kathleenliloss@wyn.com; 1ur'linemorris@wynummi: lreiea~li~,ll'jlll!CIIIIII\: ~~ami: 

Wedi.esday. Dec.wliw 11. 2013 7:18 All 

KENNETH BATCHELDER MEMBER #002~01615610 ACCOUNT #002600802657. For 2 1/2 
months, I have been in constant contact with 'WYNDHAM either by e-mail telephone, or both 
demanding CONTRACT CANCELLATION due to FRAUD, monies refunded apd removal of all 
negative reporting to my credit report by WYNDHAM. WYNDHAM has bounced me around from 
one representative to another to another, etc. l have played the MIND GAMES; GOOD GUY/BAD 
GUY ROUTINE and the TELEPHONE TAG since my first contact with WYNDHAM. NOW that a 
WYNDHAM VACATION OWNERSIBP CUSTOMER CARE TEAM LEADER advises ME, 
KENNETH BATCHELDER MEMBER #002'.01615610, that per your, WYNDHAM's, research and 
ret·icw, ~fY CONTRACT POINTS PURCHASED "WlLL BE" CANCELLED Md Fl.ILLY 
REFUNDED. You, WYNDHAM, want to play a new game - HE SAID/SHE SAID or SHE 
CAN/SHE CAN'T. I refuse to play any more games. Your, WYNDHAM'S, WYNDHAM 
VACA 11ON OWNERSHlP CUSTOMER CARE iEAM LEADER has sent an e-mai) to me, 
KENNETH BATCHELDER at MY E-MAIL ADDRESS CANCELLING MY CONTRACT 
POINTS PURCHASED and a FULL REFUND for same. I DEMAND the appropriate cancellation 
documents necessary to facilitate CANCELLATION and REFUND. I received the e-mail 
CANCELLING MY POINTS 8 days ago. The same e-mail stated that the documents had been 
e-mailed to ME. "NOT TRUE". I have NEVER received any documents. SEND THEM "NOW". 

http://us-mg204 .mail. yahoo.corn/neonaunch? .partner=sbc&;up.p;.rand=6ci0ssiprdb66 12/11/2013 



Pnnt 

Su~ect: CONTRACT CANCEllA TION 

Franc ker,neth~~1~811}) 

To:: 
~~ ~ T aesa.~ 
~~ ~'w~ ~il6ass~ &umne.!l!alll'ris:hyn.CGl!llC 

Wedr~. Oeoes.tw 11. ffl1131H1 Al 

KENNETH BATCHELDER, MEMBER #00201615-610, ACCOUNT #002600802657 - I received 
an e-mail.on.Tuesday, December 10, 2013 again trying to convince me that the e-mail I received 
December 3, 2013, sent to ME at MY e-mail address from a WYNDHAM VA CATION 
-OWNERSHIP CUSTOMER .CARE TEAM LEADER was s.ent in error. As I told you in my 
response, I believe it WAS sent to ME and the error was the NUMBER OF POINTS in the e-mail. r 
received another e.:mail sent to-me from a WYNDHAM· SUPERVISOR on· Saturday, October 26, 
2013 at 5 :39pm telling me my contract was pmrchased 10/25/2000, t 3 years ago and HER review of 
MY history sbows that I have ·been utilizing my points EACH YEAR. I purchased my ·points 2/9/08 
and had NEVER utiljzed ANY points until 20 J J_ J.s THJ.S how a well nm business operates with the 
personnel in authority UNABLE to respond with CORRECT information/facts????? If 
your,WYNDHAM's, one Supervisor doesn't know when l purchased the points·and is INCORRECT 
in my points utilization, THEN the CUSTOM!i,-1?'-~-J-B& 'l:;_1i:,Ml1 fdi~~ll'-'Uh ~<tmhAA :,, W1:,-nMtl 
likely put the INCORRECT NUMBER OF POINTS in her e-mail CANCELLING MY CONTRACT 
POINTS and refunding the funds. WYNDHA..M COULDN'T POSSIBLY have two (2) people in 
DECISION MAKING LEADERSHIP POSITJOI'l"'S wno woufcf-ma.Ke r-WD {Z) MAJOR MfSTAKeS -
with ONE MEMBER in less than two (2) months. COULD YOU????? NOT VERY 
PROFESSIONAL. WYNDHAM uses so many lies in the presentation as TOOLS to CONVINCE 
peqple to buy, that it must become contagious,/SOP (STANDARD OPERATING PROCEDURE) in 
WYNDHAM's daily correspondence. I am quite aware of your tactics. I am again DEMANDING A 
CONTRACT CANCELLATION OF POINTS DUE to FRAUD, MONIES REFUNDED and ALL 
NEGATIVE REPORTING TO MY CREDIT REPORTS REMOVED. 

http://us-mg204.mail.yahoo.com/neo/launch?.rand=139163396&arnp;action=compose 12/11/2013 



., Sutvect: CONTRACT CANCEUA TION 

From: 

To: 

Oats: 

kemeth b3b:heJldiir (batdi021ff~,1,atnett)) 

~hyru:armc ~~ ~~ 
bit le ~carn.: ~ru:iant Teresa.~ ~ 

Wednesctat. Oec,.,.111,e. I l, 2013 554 PM 

KENNETH BATCHELDER, MEMBER #00201615610, ACCOUNT #002600802657. In Jessica 
Swift's e-mail sent Tuesday, December 10, 2013 at 7:44pm, she asks again for substa~tiation 
regarding the FRAUD experienced by me while attending the SALES PRESENTATION/GRILLING 
on February 9, 2008. As "YOU" already know, WYNDHAM Sales Personnel, who conduct the 
presentation/grilling, are VERY well trained to be meticulously careful "NOT" to allow anything 
used ., shown or spoken during the sales 9resenta.tion/grillin.g to leave with the b11yer oc pco~ctive 
buyer. WYNDHAM knows, by doing thls, a VICTIM of WYNDHAM's TIMESHARE FRAUD -
SELLING PRACTICES who contacts WYNIDHAM with a complaint has nothing physical to provide 
as PROOF". This tdkJK-'S \\fThTDH.Ai\.l, ~ncu a oamplaint is recei"'ed, to use the ST ALL TACTIC of 
"Please provide documentation to substantiate your complaint". Many/most of the people with 
complaints stop moving forward at this point, thus WYNDHAM wins and the person complainipg is 
stuck. The 1696 DOCUMENTED complaints about WYNDHAM on f'ile with the BETTER 
BUSINESS BUREAU of CENTRAL FLORI DA "ARE" more than sufficient proof that 
"TIMESHARE FRAUD, DECEIP'f AND DECEPTION "DOES OCCUR" DURING SALES 
PRESENTATIONS/GRILLINGS" CONDUCTED BY WYNDHAM employees. It is "VERY" 
evident that somethlng "VERY VERY WRONG" takes place during WYNDHAM's SALES 
PRESENTATIONS/GRILLINGS. ALL "169611 victims of WYNDHAM are "NOT' wrong. My 
friend, who attended the SALES PRESENT A TI ON/GRILLING with me on February 9, 2008, WILL 
verify that what I have said occurred "IS" TRUE. My sister, who attended a SALES 
PRE.SENTA TION/GRJillNG .in May 20J3~ whe.n she used my points, WJll verify tha1 the same 
falsehoods were told to her ALMOST verbatim to what I was told in February 2008. We KNOW that 
FRAUD, DECEIT and DECEPTION were used, as do the 1696 others who filed complaints with the 
B£TIBR BUSINESS BUREAU. \ woohi gu~-., fue \6% coml)\"Mn~ £~ with \he BEITER 
BUSINESS BUREAU were the result of NO POSITIVE RESULTS when dealing directly with 
WYNDHAM to resolve an issue. I am "AGAIN" DEMANDING CONTRACT CANCELLATION 
Of POU'lTS DUE TD FRAUD, M01'11£S REFUNDED and ALL NEGA IIVE REPORTING ro M\'. 
CREDIT REPORTS BE REMOVED. I "A~1" a "VICTIM" of TIMESHARE FRAUD, DECEIT and 
DECEPTION. My CONSUMER RIGHTS have also been "VIOLA TED". ·. 

http://us-mg204.mail.yahoo.com/neo/launch?.r:and= 134 76643 l 2&amp;action=compose 12/11/2013 
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CLUB WYNDHAM0 Plus CLUB WYNDHAM Plus Account Activity 
Member Number: 00010146746 

Name: Keith A Cumberland 

CLUB WYNDHAM Plus 
Assessment Statement 

For billing inquiries, call 1-888-739-4028 
Retain Top Portion for Your Records 

Visit us on the Web at: c/ubwyndham.com 

01-03-14 

01-03-14 

PREVIOUS BALANCE 

MONTHLY CHARGE 01/14 

BILLING SERVICE CHARGE 01/14 

Woul 

.clubwyndham.comlpayment. To pay using our 
stem, please call 1-888-382-3676. Please note that a 

ne-time payments - online, by phone, or agent-assisted. 

this statement via email? Visit www.ClubWyndhamPfusOptin.com 
to enroll in electronic statements. 

ted in to this program and received this statement through the mail, please contact 
us at the number listed above to confirm your contact information. . 
e apologize, this option is available for US residents only at this time. 

1,795.41 

41.23 

8.00 

When you provide a check as paym en!, you authorize us either lo use the information from your check to make a one-time electronic fund transfer from your account or to process the payment as a check 
transaction. When we use information from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the same day you make your payment, and you will not receive 

your check back from your financial institution. 

Assessments more than 30 days past due may be subject to a $15 late fee and interest charges as authorized by stale law. A Member may also be charged for any collection fees, including reasonable attorney 
fees; and a lien may be placed on the Membe(s ownershiP, interest. 

New reservations will be blocked when an assessment becomes more than 60 days past due. All outstanding reservations w,11 be cancelled when an assessment becomes more than 90 days past due. 

PLEASE DETACH AND RETURN LOWER PORTION WITH YOUR PAYMENT 
To ensure proper application of your payment, please include member number on your check. 

CLUB WYNDHAM• Plus P.O.Box98940 
Las Vegas, NV 89193-8940 

111111 11l11 11 11l1111ii1ll 11 1l11l1l111111 11 111 l1l1111111111111111 1 
FSP » 0 0720 3 
Keith A Cumberland 
2344 Fallen Tree Dr W 
Jacksonville FL 32246-4138 

CLUB WYNDHAM Plus Cash Management 
PO Box 340090 
Boston MA 02241-0490 

I I I,,,,, I, 1,, I, I, I,, I,,, 1111,,,, I,, I I, I .. 11,,, I, I .. 11,,, I, 1,, I 

01010146746015142900010350000000004034400000000000000000192808600 

16244 



CLUB WYNDHAM® Plus CLUB WYNDHAM Plus Account Activity 
Member Number: 00010146746 

Name: Keith A Cumberland 

CLUB WYNDHAM Plus 
Assessment Statement 

For billing inquiries, call 1-888-739-4028 
Retain Top Portion for Your Records 

Visit us on the Web at: c/ubwyndham.com 

03-07-14 

03-07-14 

PREVIOUS BALANCE 

BILLING SERVICE CHARGE 03/14 

MONTHLY CHARGE 

To pay online, I 
our automated p 
a convenience fee 

03/14 

www.clubwyndham.com/payment. To pay using 
system, please call 1-888-382-3676. Please note that 

ne-time payments - online, by phone, or agent-assisted. 

Wo ou like to receive this statement via email? Visit 
Club dhamP/usOptin.com to enroll in electronic statements. 
pted in to this program and received this statement through the mail, please 
t us at the number listed above to confirm your contact information. 
pologize, this option is available for US residents only at this time. 

1,892.28 

8.00 

39.64 

When you provide a check as payment, you authorize us either to use the information from your check to make a one-time electronic fund transfer from your account or to process the payment as a check transaction. 
When we use information from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the same day you make your payment, and you will not receive your check back 

from your financial institution. 

Aljpessments more than 30 days past due may be subject to a $15 late fee and interest charges as authorized by state law. A Member may also be charged for any collection fees, including reasonable attorney fees; 
and a lien may 5e placed on the Membe(s ownership interest. 

New reservations will be blocked when an assessment becomes more than 60 days past due. All outstanding reservations will be cancelled when an assessment becomes more than 90 days past due. 

PLEASE DETACH AND RETURN LOWER PORTION WITH YOUR PAYMENT 
To ensure proper application of your payment, please include member number on your check. 

CLUB WYNDHAM" Plus P.O. Box 98940 
Las Vegas, NV 89193-8940 

11ll•l•ll11l1l11l11111l•''l'1lll1lll11ll1ll1l1l•1lll•lllll'1•l111 
FSP » 0 0 6 61 7 
Keith A Cumberland 
2344 Fallen Tree DrW 
Jacksonville FL 32246-4138 

CLUB WYNDHAM Plus Cash Management 
PO Box 340090 
Boston MA 02241-0490 

111,,, •• I, I,, I, I, I,. I,., 1111,,,, 1,, I I, I .. 11,,. I, I,. I I,,, I, I,, I 

□ 1 □ 1 □ 146746 □159357 □ 0010350 □ 0 □□□□ 0 □ 44372 □ 0 □ 00000 □000000002047649 □ 0 

1/i]44 



· CLUB WYNDHAM® Plus CLUB WYNDHAM Plus Account Activity 
Member Number: 00010146746 

Name: Keith A Cumberland 

CLUB WYNDHAM Plus 
Assessment Statement 

For billing inquiries, call 1-888-739-4028 
Retain Top Portion for Your Records 

Visit us on the Web at: clubwyndham.com 

04-04-14 

04-04-14 

PREVIOUS BALANCE 

BILLING SERVICE CHARGE 04/14 

MONTHLY CHARGE 04/14 

www.clubwyndham.com/payment. To pay using 
system, please call 1-888-382-3676. Please note that 

ne-time payments - online, by phone, or agent-assisted. 

Wo u like to receive this statement via email? Visit 
tub hamP/usOptin.com to enroll in electronic statements. . 

pted in to this program and received this statement through the mail, please 
t us at the number listed above to confirm your contact information. 
pologize, this option is available for US residents only at this time. 

1,939.92 

8.00 

39.64 

When you provide a check as payment, you authorize us either to use the information from your check lo make a one-time electronic fund transfer from your account or to process the parment as a check transaction. 
When we use information from your check to make an electronic fund transfer. funds may be withdrawn from your account as soon as the same day you make your paymen~ and you wil not receive your check back 

from your financial institution. 

Assessments more than 30 days past due may be subject to a $15 late fee and interest charges as authorized by state law. A Member may also be charged for any collection fees, including reasonable attorney fees; 
and a lien may tie placed on the Membe~s ownership interest. 

New reservations will be blocked when an assessment becomes more than 60 days past due. All outstanding reservations will be cancelled when an assessment becomes more than 90 days past due. 

PLEASE DETACH AND RETURN LOWER PORTION WITH YOUR PAYMENT 
To ensure proper application of your payment, please include member number on your check. 

CLUB WYNDHAM~ Plus P.O. Box 98940 
Las Vegas, NV 89193-8940 

I 11 I 11 I 111 1111111 I I 11 Ill I I• 11111 11 I II I 1 .i 1 • 1 • 11111111 11 I 11 I I h 111 
FSP .&. 0 0 3 6 1 3 
Keith A Cumberland 
2344 Fallen Tree Dr W 
Jacksonville FL 32246-4138 

CLUB WYNDHAM Plus Cash Management 
PO Box 340090 
Boston MA 02241-0490 

111.,,,,1,1,, l,l ,I, ,1, ,,llll,,, ,l,,l l,1,,11,,, I, I ,,I l,,,l, I ,,I 

□ 1 □ 1 □ 1467460163321 □□□ 1 □ 35□□□□□□□□□ 46361□□□□□□□□□□□□□□□□□21 □ 7177□□ 



CLUB WYNDHAM® Plus CLUB WYNDHAM Plus Account Activity 
Member Number: 00010146746 

Name: Keith A Cumberland 

CLUB WYNDHAM Plus 
Assessment Statement 

For billing inquiries, call 1-888-739-4028 
Retain Top Portion for Your Records 

Visit us on the Web at: clubwyndham.com 

05-02-14 

05-02-14 

PREVIOUS BALANCE 

BILLING SERVICE CHARGE 05/14 

MONTHLY CHARGE 

To pay online, I 
our automated p 

a convenience fee 

05/14 

www.clubwyndham.com/payment. To pay using 
system, please call 1-888-382-3676. Please note that 

ne-time payments - online, by phone, or agent-assisted. 

Wo u like to receive this statement via email? Visit . 
/ub dhamPlusOptin.com to enroll in electronic statements. 

opted in to this program and received this statement through the mail, please 
ct us at the number listed above to confirm your contact information. 
pologize, this option is available for US residents only at this time. 

1,987.56 

8.00 

39.64 

When you provide a check as payment, you authorize us either to use the information from your check to make a one-lime electronic fund transfer from your account or to process the payment as a check transaction. 
When we use information from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the same day you make your payment, and you will not receive your check back 

from your financial institution. 

Assessments more than 30 days past due may be subject to a $15 late fee and interest charges as authorized by state law. A Member may also be charged for any collection fees, including reasonable attorney fees; 
and a lien may 6e placed on the Member's ownership interest. · 

New reservations will be blocked when an assessment becomes more than 60 days past due. All outstanding reservations will be cancelled when an assessment becomes more than 90 days past due. 

PLEASE DETACH AND RETURN LOWER PORTION WITH YOUR PAYMENT 
To ensure proper application of your payment, please include member number on your check. 

CLUB WYNDHAM® Plus P.O.Box98940 
Las Vegas, NV 89193-8940 

I I I I I I I I I 11 I I I I I I 11I•1111III11111111111111111 Im I• I I I II I 111 I I 111 
FSP AO 0 2 211 
Keith A Cumberland 
2344 Fallen Tree Dr W 
Jacksonville FL 32246-4138 

CLUB WYNDHAM Plus Cash Management 
PO Box 340090 
Boston MA 02241-0490 

I I l,,,,,l,l,,l,l ,I, ,I,, ,II II, ,,,l,,ll,l,, II ,,,l,l ,,11,,,l,l ,,I 

0101014674601672850001035000000000483500000000000□□ 0 □ 0002166704 □ 0 



CLUB WYNDHAM® Plus 
CLUB WYNDHAM Plus Account Activity 

Member Number: 00010146746 
Name: Keith A Cumberland 

CLUB WYNDHAM Plus 
Assessment Statement 

For billing inquiries, call 1-888-739-4028 
Retain Top Portion for Your Records 

Visit us on the Web at: clubwyndham.com 

06-06-14 

06-06-14 

PREVIOUS BALANCE 

BILLING SERVICE CHARGE 06/14 

MONTHLY CHARGE 06/14 

www.clubwyndham.com/payment. To pay using 
system, please call 1-888-382-3676. Please note that 

ne-time payments - online, by phone, or agent-assisted. 

ou like to receive this statement via email? Visit 
.Club dhamP/usOptin.com to enroll in electronic statements. 
opted in to this program and received this statement through the mail, please 
ct us at the number listed above to confirm your contact information. 

pologize, this option is available for US residents only at this time. 

.:Amount.·· 

2,035.20 

8.00 

39.64 

Vhen you provide a check as payment, you authorize us either to use the information from your check to make a one-time electronic fund transfer from your account or to process the parment as a check transaction. 
Nhen we use information from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the same day you make your payment, and you wil not receive your check back 

from your financial institution. 

ssessments more than 30 days past due may be subject to a $15 late fee and interest charges as authorized by state law. A Member may also be charged for any collection fees, including reasonable attorney fees; 
and a lien may 15e placed on the Membe~s ownership interest 

New reservations will be blocked when an assessment becomes more than 60 days past due. All outstanding reservations will be cancelled when an assessment becomes more than 90 days past due. 

PLEASE DETACH AND RETURN LOWER PORTION WITH YOUR PAYMENT 
To ensure proper application of your payment, please include member number on your check. 

CLUB WYNDHAM® Plus P.O.Box98940 
Las Vegas, NV 89193-8940 

1 • 11 111 111I1 1111 111,,, h 1111 11111 1 I• 111 ,, 1, 11 ,I 111 11111 111 I I I II h 
FSP .A. 004 64 7 
Keith A Cumberland 
2344 Fallen Tree Dr W 
Jacksonville FL 32246-4138 

06/07/2014 

06/22/2014 

CLUB WYNDHAM Plus Cash Management 
PO Box 340090 
Boston MA 02241-0490 

111 .. ,,, I, I,, I, I, I,, I,,, 11II,,,, I,, 1I, Ii, I I,,, I, I,, I I, .. I, I,, I 

01010146746017124900010~50 □ 0 □□□□□□ 5 □ 339 □□ 00 □□ 0 □□□0000□□□ 2226237□□ 



CLUB WYNDHAM® Plus CLUB WYNDHAM Plus Account Activity 
Member Number: 00010146746 

Name: Keith A Cumberland 

CLUB WYNDHAM Plus 
Assessment Statement 

For billing inquiries, call 1-888-739-4028 
Retain Top Portion for Your Records 

Visit us on the Web at: c/ubwyndham.com 

07-05-13 

07-05-13 

PREVIOUS BALANCE 

BILLING SERVICE CHARGE 07/13, 

MONTHLY CHARGE 07/13 

nlin og into your account at c/ub'!l}'ndham.com, click on 
ip Quick L:mks, fhen Making Online Payments. To pay using our 

autom · payment processing system1 please call 1-888-382-3676. Pfease 
note tli"'. converiien·c•:i fee will apply ror orie-time payments - online, by 

phone, or agent-assisted. 

1,508.91 

8.00 

39.75 

When you provide a check as payment, you authorize us either to use the information from your check to make a one-time electronic fund transfer from your account or to process the payment as a check 
transaction. When we use information from your check to make an electronic fund transfer, tunas may be withdrawn from your account as soon as the same day you make your payment, and you will not receive 

your check back from your financial institution. 

Assessments more than 30 days past due may be subject to a $15 late fee and interest charges as authorized by state law. A Member may also be charged for any collection fees, including reasonable attorney 
fees; and a lien may be placed on the Membe~s ownershiP. interest. 

New reservations will be blocked when an assessment becomes more than 60 days past due. All outstanding reservations will be cancelled when an assessment becomes more than 90 days past due. 

PLEASE DETACH AND RETURN LOWER PORTION WITH YOUR PAYMENT 
To ensure proper application of your payment, please include member number on your check. 

CLUB WYNDHAM® Plus P.O. Box 98940 
Las Vegas, NV 89193-8940 
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FSP » 0 04343 
Keith A Cumberland 
2344 Fallen Tree Dr W 
Jacksonville FL 32246-4138 

CLUB WYNDHAM Plus Cash Management 
PO Box 340090 
Boston MA 02241-0490 
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CLUB WYNDHAM" Plus CLUB WYNDHAM Plus Account Activity 
Member Number: 00010146746 

Name: Keith A Cumberland 

CLUB WYNDHAM Plus 
Assessment Statement 

For billing inquiries, call 1-888-739-4028 
Retain Top Portion for Your Records 

Visit us on the Web at: c/ubwyndham.com 

08-01-14 

08-01-14 

2-S- t 

PREVIOUS BALANCE 

BILLING SERVICE CHARGE 08/14 

MONTHLY CHARGE 08/14 

ent option! In addition to our phone and web 
1th a text message. Simply call 1-888-382-3676 to 

nclham.comlpayment to complete the process. 

oll m the Auto Pay Plan and make payments online at 
ment. To make a payment by phone, call 1-888-382-3676. Please 
e fee will apply for all one-time payments - on line, by phone, by 

text, or agent- assisted. 

to receive this statement via email? Visit ClubWyndhamP/usOptin.com to 
enroll in electronic statements. 

2,130.48 

8.00 

39.64 

When you provide a check as payment you authorize us either to use the information from your check to make a one-time electronic fund transfer from your account or to process the payment as a check transaction. 
When we use information from your check to make an electronic fund transfer. funds may be withdrawn from your account as soon as the same day you make your payment. and you will not receive your check back 

from your financial institution. ; 'ii ,Q"(',,,) =z S l ,.... v 7 :J .. £) 
Assessments more than 30 days past due may be subject to a $15 late fee and interest charges as authorized by state law. A Member may also be charged for any collection fees, in61Ciding reasonabfe attorney fees; 

and a lien may Ile placed on the Member's ownership interest. · · 
New reservations will be blocked when an assessment becomes more than 60 days past due. All outstanding reservations will be cancelled when an assessment becomes more than 90 days past due. 

PLEASE DETACH AND RETURN LOWER PORTION WITH YOUR PAYMENT O) 
11 

rc, ·t, / .,..., . ~.z._ 
To ensure proper application of your payment, please include member number on your check. 

c IP\. <;, s 11 C, -h ;, .• · · :r ,:; ·; ·r-d ··t: . .lr -~ ;1 /4 ~-~ 
CLUB WYNDHAM® Plus P.O. Box 98940 

Las Vegas, NV 89193-8940 
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FSP AO 0 3 6 5 6 
Keith A Cumberland 
2344 Fallen Tree Dr W 
Jacksonville FL 32246-4138 

CLUB WYNDHAM Plus Cash Management 
PO Box 340090 
Boston MA 02241-0490 
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01010146746017917700010350000000005431700000000000000000234529500 



CLUB WYNDHAM® Plus 
CLUB WYNDHAM Plus Account Activity 

Member Number: 00010146746 
Name: Keith A Cumberland 

CLUB WYNDHAM Plus 
Assessment Statement 

For billing inquiries, call 1-888-739-4028 
Retain Top Portion for Your Records 

Visit us on the Web at: c/ubwyndham.com 

09-05-14 

09-05-14 

PREVIOUS BALANCE 

MONTHLY CHARGE 09/14 

BILLING SERVICE CHARGE 09/14 

We are excited ent option! In addition to our phone and web 
ith a text message. Simply call 1-888-382-3676 to 

ham.com/payment to complete the process. 

roll m the Auto Pay Plan and make payments online at 
ment. To make a payment by phone, call 1-888-382-3676. Please 
e fee will apply for all one-time payments - online, by phone, by 

text, or agent- assisted. 

to receive this statement via email? Visit ClubWyndhamP/usOptin.com to 
enroll in electronic statements. 

2,178.12 

39.64 

8.00 

When you provide a check as payment, you authorize us either to use the information from your check to make a one-lime electronic fund transfer from your account or to process the payment as a check transaction. 
When we use infonmation from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the same day you make your payment and you will not receive your check back 

from your financial institution. 

Assessments more than 30 days past due may be subject to a $15 late fee and interest charges as authorized by state law. A Member may also be charged for any collection fees. including reasonable attorney fees; 
and a lien may 6e placed on the Membefs ownership interest. 

New reservations will be blocked when an assessment becomes more than 60 days past due. All outstanding reservations will be cancelled when an assessment becomes more than 90 days past due. 

PLEASE DETACH AND RETURN LOWER PORTION WITH YOUR PAYMENT 
To ensure proper application of your payment, please include member number on your check. 

CLUB WYNDHAM® Plus P.O. Box 98940 
Las Vegas, NV 89193-8940 

1111111111 Ii 1111 11 11 I I II 11111111111111111 I 111II•1111 I 111 •I 11111 11 
FSP AO 044 7 6 
Keith A Cumberland 
2344 Fallen Tree Dr W 
Jacksonville FL 32246-4138 

CLUB WYNDHAM Plus Cash Management 
PO Box 340090 
Boston MA 02241-0490 
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CLUB WYNDHAM® Plus 
CLUB WYNDHAM Plus Account Activity 

Member Number: 00010146746 
Name: Keith A Cumberland 

CLUB WYNDHAM Plus 
Assessment Statement 

For billing inquiries, call 1-888-739-4028 
Retain Top Portion for Your Records 

Visit us on the Web at: clubwyndham.com 

10-03-14 

10-03-14 

PREVIOUS BALANCE 

MONTHLY CHARGE 10/14 

BILLING SERVICE CHARGE 10/14 

ent option! In addition to our phone and web 
ith a text message. Simply call 1-888-382-3676 to 

aham.comlpayment to complete the process. 

roll m the Auto Pay Plan and make payments online at 
ent. To make a payment by phone, call 1-888-382-3676. Please 
fee will apply for all one-time payments • online, by phone, by 

text, or agent- assisted. 

to receive this statement via email? Visit ClubWyndhamPlusOptin.com to 
enroll in electronic statements. 

'[_'_~_,cc:_-'.l~~µpq '. - -~ 
2,225.76 

39.64 

8.00 

Wheri you provide a check as payment, you authorize us either to use the information from your check to make a one-lime electronic fund transfer from your account or to process the payment as a check transaction. 
When we use information from your check to make an electronic fund transfer, funds may be withdrawn from your account as soon as the same day you make your payment, and you will not receive your check back 

from your financial institution. 

Assessments more than 30 days past due may be subject to a $15 late fee and interest charges as authorized by state law. A Member may also be charged for any collection fees, including reasonable attorney fees; 
and a lien may be placed on the Membefs ownership interest. 

New reservations will be blocked when an assessment becomes more than 60 days past due. All outstanding reservations will be cancelled when an assessment becomes more than 90 days past due. 

PLEASE DETACH AND RETURN LOWER PORTION WITH YOUR PAYMENT 
To ensure proper application of your payment, please include member number on your check. 

CLUB WYNDHAM" Plus P.O. Box 98940 
Las Vegas, NV 89193~8940 

11 I I 11 I I I I II I I 11 'I I 11 I II I I I h I 1i I I I 11 I I I 1II I I I I 111lll1111111 I 11 I I 
FSP ..6. 0 0 3 3 9 6 
Keith A Cumberland 
2344 Fallen Tree Dr W 
Jacksonville FL 32246-4138 

CLUB WYNDHAM Plus Cash Management 
PO Box 340090 
Boston MA 02241-0490 
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CLUB WYNDHAM® Plus 

CLUB WYNDHAM Plus 
P.O. Box 98940 
Las Vegas, NV 89193 
1-888-739-4022 

CLUB WYNDHAM PLUS CHARGES AND PAYMENT- HISTORY 

.. 

10/4/2013 

10/4/2013 

10/28/2013 

11/1/2013 

11/1/2013 

11/27/2013 

12/6/2013 

12/6/2013 

12/30/2013 

· 1/1/2014 

1/3/2014 

1/3/2014 

1/24/2014 

1/24/2014 

1/27/2014 

2/7/2014 

2/7/2014 

2/27/2014 

3/7/2014 

3/7/2014 

3/31/2014 

4/4/2014 

4/4/2014 

4/28/2014 

5/2/2014 

5/2/2014 

5/28/2014 

6/6/2014 

6/6/2014 

Keith A. Cumberland 
2344 Fallen Tree Dr. W 
Jacksonville, FL 32246 

Date: 2/4/2015 

Member#: 10146746 

' .. £/€'. ~i{~f~~:i;: 
Monthly Charge 10/13 · $39.75 $1,739.59 

Billing Service Charge 10/13 · $8.00 $1,747.59 

Collection Fee $11.92 $1,759.51 

Monthly Charge 11/13 $39.75 $1,799.26 . 

~ Billing Service Charge 11/13 $8.00 $1,807.26 

Collection Fee $11.92 $1,819.18 

Monthly Charge 12/13 $39.75 . $1,858.93 

Billing Service Charge 12/13 $8.00 $1,866.93 

Collection Fee $11.92 $1,878.85 

*** New Year 2014: New Payment Amount $39.64 *** $1,878.85 

Monthly Charge 01/14 $41.23 $1,920.08 

Billing Service Charge 01/14 $8.00 $1,928.08 

*** Account Opted Out of Plus Partners*** $1,928.08 

*** New Payment Amount $39.64 *** $1,928.08 

Collection Fee $11.92 $1,940.00 

Monthly Charge 02/14 $39.64 $1,979.64 

Billing Service Charge 02/14 $8.00 $1,987.64 

Collection Fee $12.36 $2,000.00 

Monthly Charge 03/14 $39.64 $2,039.64 

· Billing Service Charge 03/14 $8.00 $2,047.64 

Collection Fee $11.89 $2,059.53 

Monthly Charge 04/14 $39.64 · $2,099.17 

Billing Service Charge 04/14 $8.00. $2,107.17 

Collection Fee $11.89 $2,119.06 

Monthly Charge 05/14 $39.64 $2,158.70 

Billing Service Charge 05/14 $8.00 $2,166.70 

Collection Fee , $11.89 $2,178.59 

Monthly Charge 06/14 $39.64 $2,218.23 

Billing Service Charge 06/14 $8.00 $2,226.23 

Page: 8 of 9 



CLUB WYNDHAM® Plus 

CLUB WYNDHAM Plus 
P.O. Box 98940 
Las Vegas, NV 89193 
1-888-739-4022 

CLUB WYNDHAM PLUS CHARGES AND PAYMENT HISTORY 

6/27/2014 

7/4/2014 

7/4/2014 

7/28/2014 

8/1/2014 

8/1/2014 

8/27/2014 

9/5/2014 

9/5/2014 

"9/29/2014 

10/3/2014 

10/3/2014 . 

10/28/2014 

11/7/2014 

11/7/2014 

11/27/2014 

12/5/2014 

12/5/2014 

12/29/2014 

1/1/2015 

1/2/2015 

1/2/2015 

1/27/2015 

Keith A. Cumberland 
2344 Fallen Tree Dr. W 
Jacksonville, FL 32246 

Collection Fee 

Monthly Charge 07 /14 

Billing Service Charge 07/14 

Collection Fee 

Monthly Charge 08/14 

Billing Service Charge 08/14 

Collection Fee 

Monthly Charge 09/14 

Billing Service Charge 09/14 

Collection Fee 

Monthly Charge · 10/14 

Billing Service Charge 10/14 

Collection Fee 

Monthly Charge 11/14 

Billing Service Charge 11 /14 

Collection Fee 

Monthly Charge 12/14 

Billing Service Charge 12/14 

Collection Fee 

Date: 2/4/2015 

Member#: 10146746 

$11.89 

$39.64 

-$8.00 

$11.89 

$39.64 

$8.00 

$11.89. 

$39.64 

$8.00 

$11.89 

$39.64 

$8.00 

$11.89 

$39.64 

$8.00 

$11.89 

$39.64 

$8.00 

$11.89 

*** New Year 2015: New Payment Amount $40.90 *** 
Monthly Charge 01/15 $40.90 

Billing Service Charge 0 1 /15 $8.00 

Collection Fee $11.89 

BALANCE DUE 

$2,238.12 

$2,277.76 

$2,285.76 

$2,297.65 . 

$2,337.29 

$2,345.29 

$2,357.18 

$2,396.82 

$2,404.82 

$2,416.71 

$2,456.35 

$2,464.35 

$2,476.24 

$2,515.88 

$2,523.88 

$2,535.77 

$2,575.41 

$2,583.41 

$2,595.30 

$2,595.30. 

$2,636.20 

$2,644.20 

$2,656.09 

$2,656.09 

Page: 9 of 9 



CFN # 103196344, OR BK 35785 Page 1466, Page l of 2, Recorded 08/08/2003 at 
01:32 PM, Broward County Commission, Doc. D $57.40 Deputy Clerk 2130 

Conlractt 21--0318923 
SalesPric:e---=,8,:;1~99~00c='--

PFIEPAAEDBY: K1m Thompson 
1ltle~nt. 
Falrlleld Rmlo!la, Inc. 

~ • 
1 

&427 South Park Circle, #500, OrlandoFL 32819 

""I ,S:-""' 
... ,. '"'~~ CT· 

·r.,, r" 
{. ,-...... #-' 

DEED OF CONVEYANCE c.:...·. 
Parcel Number 9204-35-2650 002650SITE. 

THIS DEED, made this ..zti1h. day of June ...2WL by and 
between Palm Vacation Group, a Florida General Parlnership, having its 
principal place of business at 8427 South Park Circle, #500, Orlando, FL 

4 
32819asGRANTOR,and 

.J Keith A Cumberland and Juna B Cumberland 
:,; 

" . , as GRANTEE, whoseaddressis: 
2601 PALM AIRE DR NORTH 
POMPANO BEACH FL 33069 

WITNESSETH 

·.,_;@e· ~- •o alm-Airfi~~v · "• h' l~cl,ariilip.n f Covenan , ond · and · 
· of deda 1:10~~'4V1, a e964e s . b' e rdsof 

!' ward unty, IEld1:lda-{ttlEl'"P a,ne-.anv-aRG'aO ents u ants 
thereto. Said timeshare interest has been assigned 64,000 points symbolic of said 
property interest which is also the numerator of the fractional interest created in the "Point 
System Additional Unit Submission I" created in the Third Amendmentto the Declaratlcm. 
This interestshall befurtheridentifiedas ContractNumber 21-0316923. 

The Property described above is a/an BIENNIAL ownership interest as described In the 
Declaratlonfor the projects and such ownershipinteresthas beenallocatfd 128,000 
Points symbolicof said propertyinterestas defined in the Declarationfor use in Even 
year. 

This conveyance is subject to and by accepting this Deed Grantee(s) doe(es) hereby agree to 
assume 1he obligationfor paymentof real estate taxes for the currentyearand subsequentyears. Further, by 
accepting this Deed Grantee(s) accepts tille subject to the restrictions, 6ens and obligationsset forth in the: 
( 1 ) Conditions, restrictions, limitations, reservations,easementsand other matters of record; (2) Declarations 
for the Project and all amendmentsand supplementsthereto;and agreesto performobligatlonsset forth there 
in accordancewith lhe terms thereof. 

The benefits and obligations hereunder shall inure ID and be bincing upon the heirs executors, 
administrators, successors and assigns of the respective parties hereto. The Granter does hereby fully 
warrantlhe title to said land,andwill defendthe sameagainstthe lawful claims of all personswhomsoever. 

The plural numberas used herein shall equallylnclude the singular. The masculine or feminine 
genderas used herein shall equallylncludethe neuter. 

form; PRDOOt 3102 



OR BK 35785 PG 1467, Page 2 of 2 

IN WITNESS WHEREOF the said party of the first part has caused these presents to be 
signed In its name by Its Vice President and its Corporate Seal to be affixed the day and year 
above written. 

6 
KAVIAS..W:OOSS 

Commlllian t DD0115870 
E,piN51r.!11Cl& --.. 

tBOCM3H25'J --,~ ..... 

Doc Stamps: __ __.5""7,...,_40=--

Recordlng Fee: __ ~10~-~5Q~-

Palm Vacation Group 
a Florida General Partnership 
Vacatl Break Resorts at Palm-Aire, Inc. 
Gene Partner 

Donna James 
Asst - Director o 
8427 South Park le, suite 500 
Orlando, Florida 32819 

Serial Number, if any: NIA 
My Commission Expires: 05/08/QS 

(SEAL) 

For .. ~ PR IIACK arm 



, ';,rl1 

• i ~ . , • 

'.: ~ .,., 



Fl< o M: I<. Cl.-1.-J,n 6 e,,r /a,n cl 
z_3'L/'-t Cd- 1.==-0--1' /e.--"-1 -r-rc<!!.- Dr~ 

d c, .. c.-l-<- s- c> vi u '- · t t e-:7 1-L 3 2:z.t-t r; 

I l! ltf f Ii'' I I' f' I' If 1111 //'fl f ,{' 1, ilf l1l/,ltf ,1 l11Jf I/ I/ 

... ,...,.. . . - . . , I 

0-.. _ 7015 0640 0000 27.J+D 7014 ,: 

~11111 
1000 

323119 

,, 

U.S. POSTAGE 
PAID 

A ~~~f BEACH,FL 
JUN OS, 15 

AMOUNT 

$7.8~ 
- 00105783-04 

Se,.-u1 ces 

# ' 

c~CL-fJ'-fo I J PL -or 

/0--/I c-- ha.... s ~ e-c:-- ) ;-L 

\, 

• I 

I 

I 

I : 
I 

I· 

l •• 

, • • ~ I 

I --- . ,.._____--~--- ~ ---- . __ - _-__ -__ -_-!_ q _____ -_ - _-_J -· ··--·----- - - ------- - --- ·---- __ ---__ -__ -__ -___ -___ , __ 1d_1 l_l....:'' _ ,_, _.,-_,_i_.,_,_.,_,_l'_i_',_' ,1_
1

11_1:•-;~-il~-'~-'~-·'~-·,~-1/ ,_,1,_, __ -___ .c:__ _ _ - _ ~ -. • . _J :: 



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/02/2019

Robert Jones
6009 Songbird Dr
Pensacola, ----, 

Escambia
Email: robert_4187@msn.com

Name/Firm/Company: Wyndham vacation resorts
Subject/Category: Fraudulent practices
Street Address: 6277 Sea Harbor Drive
City: Orlando
Date of Transaction: 05/20/2019
Amount Paid: 24000

Questions/Comments:
I have been working with WyndhamOwnerNet for over a year to be refunded and release from my 
contract. Wyndham has continually ignored my concerns and basically told me that I was stuck with my 
contact. Further Wyndham took my points last year on one of their technically.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/11/2019

John Davis
18943 NW 230th St
High Springs, FL, 32643-9384

Alachua
Phone: (386) 454-7820
Email: JLDBooks1@windstream.net

Name/Firm/Company: Elite Member Perks
Subject/Category: get out of timeshare scam
Street Address: 15933 Clayton Rd Ste 137
City: Ballwin, MO 63011
Phone: (877) 600-5711
Website: https://elitememberperks.com/
Date of Transaction: 05/16/2019
Amount Paid: 4252.00

Questions/Comments:
I called Wyndham because, I was trying to get out of our timeshare because my wife passed away and I 
wasn't going to use it by myself. I was lied to by someone at Wyndham Resorts and transferred me to 
Elite Member Perks,which I thought I was still dealing with Wyndham,  they told me I had to pay $4252.00 
to get out of timeshare +487.43 credit card interest because I did not have the money. I had no idea I was 
just scammed. I want my money returned!



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/29/2019

Robert Fuller
28 Armand Ave
Lowell, MA, 01852

Phone: (617) 224-3907
Email: rf_fuller@comcast.net

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Timeshare Purchase Fraud - Misrepresentation
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 446-1466
Website: https://www.myclubwyndham.com/mycw/home.page
Date of Transaction: 11/07/2018
Amount Paid: 5229.70

Questions/Comments:
We bought with Wyndham based on a program that would use our ownership in a different company 
(Westgate) and allow it to be used with Wyndham resorts and hotels. When we tried to use the program 
we discovered our Westgate property was not eligible for the program we were sold. We contacted 
Wyndham as soon as this was learned and have been trying to get our money back and contract 
cancelled since January 14, 2019. We have been making all monthly payments during this dispute, in fear 
of harming our credit rating. I am not over 60 but my wife is and we are both on the contract.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/19/2019

Eric Welsh
2725 Koressel Rd
Evansville, IN, *****

Phone: (812) 550-8156
Email: c**********1@live.com

Name/Firm/Company: Wyndham Vacation Resorts, INC.
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Phone: (800) 251-8736
Website: wyndham.com
Date of Transaction: 07/31/2018
Amount Paid: 14000

Questions/Comments:
Has anyone else had a complaint about Wyndham's predatory lending and high pressure sales 
techniques? Please respond in an email on file. Thank you very much.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/03/2019

Ludwig Rudel
7600 Winterberry Place
Bethesda, MD, 20817

Phone: (301) 229-2603
Email: lu@rudel.net

Name/Firm/Company: Club Wyndham Resorts or Wyndham Destinations
Subject/Category: My complaint against Wyndham Destinations
City: Orlando, FL Orange
Date of Transaction: 02/03/2019
Amount Paid: $29,374

Questions/Comments:
Please pass the following message to Annette Simmons-Brown
Office of Citizen Services,  Telephone:  (850) 414-3990
Ms. Simmons-Brown: Thank you for your message of July 2. I am aware of your Department's position not 
to represent private citizens. My complaint was filed as a citizen who has witnessed the commission of 
what appears to be a crime. Although I may have been the victim in this instance, my purpose for 
reporting the matter to your office was to end this practice by Wyndham Destinations. Once your 
investigation has concluded, I would be grateful for notification of your findings. At that point I shall decide 
how best to seek to recover my losses.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/06/2019

Charles Hale
2403 NW 175th Street
Miami Gardens, FL, 33056

Miami-Dade
Phone: (305) 623-3655
Email: Charleshale1414@hotmail.com

Name/Firm/Company: Wyndham Vacations Resorts
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 33056 Orange
Date of Transaction: 12/05/2015
Amount Paid: 12249

Questions/Comments:
After Wyndham offered me this grand, one-time special agreement that had to be accepted right there at 
that presentation because of “new changes coming”, we signed up for this timeshare contract with them in 
2015. I was also told that if I ever wanted to, Wyndham would buy back our deed, because the demand 
was so great. These were all clearly lies as now Wyndham states they do not do that. I feel as though I 
was scammed into this contract and now have been left to suffer with it. All I receive each month are 
statements and no personal responses. Aside from that, my income does not keep pace with the 
increasing fees and taxes. I am looking for a response and a resolution to this from Wyndham Resorts.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/05/2019

Bryan Bornstine
4645 Milford St.
Norton, OH, 44203

Phone: (330) 310-6683
Email: bryanbornstine@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts inc.
Subject/Category: timeshare sale
Street Address: 6277 sea harbor drive
City: Orlando, FL 32821 Orange
Date of Transaction: 12/11/2018
Amount Paid: 27,000

Questions/Comments:
sold a points based timeshare based on deception. Wyndham said no to a recision



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/03/2020

Allen H & Mary L Truhn
832 Hunter Drive
Westville, IN, 46391

Phone: (219) 929-4474
Email: marytruhn@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts, Inc
Subject/Category: Rescind a contract/Timeshare purchase
Street Address: 1110 s. Ocean Blvd
City: Pompano Beach, FL 33062 Broward
Phone: (954) 233-7500
Date of Transaction: 01/19/2020
Amount Paid: 30,374.00

Questions/Comments:
We signed a contract on 1/19/2020 with Wyndham in the Florida Sales Office to purchase timeshare 
points. Then on 1/22/2020 we hand delivered a signed brief letter telling them we exercised our right to 
rescind the contract. A staff member signed and dated the original letter and gave us a copy for our 
records. We asked him to forward the original letter to the proper department and he said he would do 
that for us. After numerous calls and inquiries to various Wyndham Depts. as to the status of the contract, 
they say it's in process with the Rescind Dept, but yet nothing happens. They say it could take up to 35 
days to fix our account. We have informed the credit card companies and they have temporarily reversed 
the transactions. What should we do to get this matter resolved? We need some advice! Thank you



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/05/2019

Henry Hoogenboom
11969 Bourke Pl
Ft Myers, FL, 33913

Email: hdboomer@yahoo.com

Name/Firm/Company: Wyndham Corp Bonnet Creek Resort
Subject/Category: Tme rip off
Street Address: 9560 Via encinas
City: Lake Buena Vista, FL Orange
Website: https://www.wyndhambonnetcreek.com/photos
Date of Transaction: 02/04/2019
Amount Paid: 0.00

Questions/Comments:
We joined Wyndham in March 2013,  we went for an owner update yesterday,  they said they would be 
served a nice lunch,  when we got there they said no lunch but we need to talk to you about a problem 
with the account we had with them,  In March 2013 we bought into the Wyndham Time Share program ad 
had been very happy,  we paid $17000.00 for a life time membership. That is what we were told,  the 
problem is that Wyndham said they changed the program,  never told us they did that,  last year we went 
for an update never told the program was changing,they said we had to give them $40,000.00 to keep and 
stay in the program,  they said they sent us the notice,  never got it  never sent. We used to have 350,000 
points,  they now say we ave 100,000 points, with this few points we wouldn't be able to get a time share 
to use,  we didn't give them any money,  they also signed us up for a new wyndham credit without our 
knowledge. we received an email saying we applied for a new credit card from Barclays  Wyndham Credit 
card. They tried to scam a veteran and a total disabled  veteran from the Vietnam way,  I transported 
Agent Orange when I was in Vietnam. This company needs to restore our account where it used to be 
when we signed up as a lifetime account. I am a VA Toal Disabled Vet.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/20/2019

Priscilla Wolfe
373 Ardenwood Dr
Englewood, FL, 34223

Sarasota
Phone: (941) 223-2505
Email: priscilladwolfe@gmail.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Senior Scam
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Phone: (855) 982-0388
Website: www.clubwyndham.com
Date of Transaction: 12/05/2018
Amount Paid: $13,249.45

Questions/Comments:
My husband, Kenneth Wolfe, and I are filling a complaint against ClubWyndham or Wyndham Vacation 
Ownership, Inc. We originally had a contract with Wyndham in 2011. Last year I went to a presentation 
without my husband at the Smokies Mountain Wyndham Resort and added more points to our original 
contract. In August I got a call about merging our accounts which I did not understand and declined it. 
Then in November I received another call that I needed to update and merge my account. The high 
pressure sales tactics made it sound legitimate. So I felt like I must do this. At this time my husband was 
recovering from brain surgery and his cognitive issues were definitely a problem. I had no idea what this 
contract involved even after a notary showed it to me. In January I get a huge bill from Wyndham which 
we definitely cannot afford. No mention of the costs, just points. The phone salespeople created a false 
sense of urgency. My husband is still dealing with cognitive issues but is improving. My understanding of 
these contracts is confusing. Please help us settle this problem. We really appreciate your help. Priscilla 
Wolfe



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/20/2019

Lawrence Miller
138 Foxglen Drive
Naples, FL, 34104

Collier
Email: bigguymill@aol.com

Name/Firm/Company: Wyndham Destinations
Subject/Category: Misleading or omitted information
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Date of Transaction: 06/19/2018
Amount Paid: $28,000.00

Questions/Comments:
My wife and I joined Wyndham vacations after a three+ hour presentation, we mentioned to the 
presenters that we were on a trip and could use the points right away and not one of them told us about 
the time restrictions on making reservations thus we had to pay for two different hotel bills and couldn't 
use our points. We have been members for 10 months and haven't benefitted one penny. We were 
deceived and deserve our money back . We're both 80+



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/07/2019

Ronald Neff
4532 126th Street SE
Everette, WA, 98208

Email: nccusnret@msn.com

Name/Firm/Company: Wyndham Resorts
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Date of Transaction: 07/09/2016
Amount Paid: 2000

Questions/Comments:
We were not given the entire truth about the timeshare. I have Worldmark by Wyndham and my 
experience with them has been nothing but troublesome. We felt pressured by the sales person to buy the 
purchase because the price of the timeshare will go up. The sales representative only went over the fees 
that will be going up and they were very pushy in trying to give us a Wyndham credit card. We felt tricked 
into going to this meeting which was only supposed to be breakfast and an update meeting for members 
and it turned into a whole presentation. We were told that we could rent the timeshare to help with our 
dues and fees which was not true at all. The worst lie of all was being told that we could stay in any resort 
anytime we wanted but then came to find out we couldn't do that at all. Being retired and on a fixed 
income and my spouse will be retiring soon, we have been attempting to cancel for awhile now.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/19/2018

JAMES ELLISON
408 STONEBROOK BLVD
Bossier, LA, 71111

Phone: (318) 239-4938
Email: smoke_man54@yahoo.com

Name/Firm/Company: CLUB WYNDHAM
Subject/Category: TIMESHARE FRAUD
Street Address: 6277 SEA HARBOR BLVD.
City: Orlando, FL 32821 Orange
Phone: 1-417-891-5561
Amount Paid: $110,000

Questions/Comments:
This complaint is in regard to my timeshare. Club Wyndham  is refusing to return a $ 110,000 dollars of 
our money. They refuse to let us out of this timeshare which was all a scam. With all the barriers and 
obstacles  we face with this timeshare, it was only used   three time in eight years. At the time my wife and 
I was looking for something we could take our family on vacation together. We were guaranteed and 
promised luxurious accommodations and places. We  could never get the places we wanted for the dates 
we needed and had lower standard accommodations. After complaining to Wyndham about 
accommodations their reply was  to buy more points, get their credit cards, which would save us  on 
maintenance fees and better facilities,  again we  complied and brought more points and got their credit 
card. In January 2018 we had our credit cards paid off. In February  Club Wyndham added two fraudulent 
charges  one for amount of $1931.25 another for $2976.54 we contested these charges with the credit 
card company which was Barclays  and to this day we do not know what the charges were  for and nor did 
Barclays so we had to do a settlement with Barclays . It has been about a year now we have been trying 
to cancel our time share, Wyndham refuses to let us out of this contract and return our money. The 
reason we are trying to cancel this contract   is because  Club Wyndham has manipulated , lied and not 
delivered on the services they promised us. The reason we are writing you this letter is we are asking you 
for your help.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/14/2020

Barbara Haydel
4037 Poppleton Way
Carmichael, CA, 95608

Phone: (916) 692-5285
Email: mickbarb@comcast.net

Name/Firm/Company: Wyndham
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Date of Transaction: 04/01/2007
Amount Paid: $87,000.00

Questions/Comments:
We've been owners for years and the contracts has been paid in full but due to health reason we are 
unable to travel and wish to get out of the contract. We tried their ovation department and they told us we 
don't qualify to get out. We want to know why advertise this on their web site then tell us we don't qualify.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/23/2020

Michael Mackey
253 Arbor Creek Drive
Dallas, GA, 30157

Phone: (706) 361-3516
Email: mackeymichael@yahoo.com

Name/Firm/Company: Wyndham Destinations
Subject/Category: Timeshare Contract
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 251-8736
Date of Transaction: 06/03/2018
Amount Paid: 22672.83

Questions/Comments:
I need to terminate my Wyndham Destination Access contract#: 00039-1803772. It was sold to me under 
false pretenses. I am supposed to be able to book reservations 14 months out and can never get the 
times I want. The facilities that I am supposed to be able to book 14 months out are rarely available. The 
facilities that I am supposed to be able to book 14 months out are rarely available. Nor are there ever 
enough two bedroom deluxe rooms in which that is the minimum of what I’m supposed to receive as a VIP 
member. The ownership policies are constantly changing. Owners are over charged for property vacation/ 
time that, Wyndham rents out to non-members for less than the cost of ownership. Maintenance fees 
keep increasing annually from what owners originally purchased causing the whole ordeal to be very 
unpleasant and a financial hardship. In June of 2018 from the 1st to the 7th I was on vacation at a 
Wyndham resort in Florida. The norm is when you check in; they force you to attend a member’s update 
and sales presentation by charging you a $25 fee to your credit card upon check-in that you are supposed 
to receive back upon completion of the presentation. Wyndham force you to attend the sales presentation; 
if you do not show they charge you the $25 fee. On June 3, I attended the presentation and I explained to 
the sales representative, Nichole Kelly, that I own the Palm Aire property. I have paid the property off and 
I was not interested in getting another property unless I could split the 511,000 points from my Palm Aire 
Property with my ex-wife; where we both would have 255,500 points and our own separate accounts. We 
were joint owners of the Palm Aire property due to both our names are on that deed. The Wyndham 
Vacation Resort Sales Representative informed me; that I could split the points from the Palm Aire 
contract and add the 255,500 points from the Palm Aire contract with the 308,000 points from the new 
Wyndham Destination Access contract; have my own separate account from my ex-wife and maintain my 
silver member status. Long story short, that did not happen. The sales representative lied to me. I did not 
figure it out until the bills began to arrive, long after the rescission period. Wyndham just sold me an 
additional property with 308,000 points. Set me up with another credit card where they charged 
approximately $7100; the down payment for the property on the Wyndham Rewards VISA card. I paid the 
down payment off the card, monthly pay the mortgage ($521.76), and combined maintenance ($475.74) 
fees for the Palm Aire ($306.60) and Wyndham Destination Access ($169). What was explained to me by 
Nichole Kelly is not what actually happened and I need for Wyndham to make this right and cancel and 
refund this immediately.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/22/2020

Robert Jones
6009 Songbird Dr
Pensacola, Florida, 

Escambia
Email: robert_4187@msn.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Robert Jones

Questions/Comments:
January 22, 2020 Chrissy Mendoza Office of Citizen Services Florida Attorney General’s Office PL-01, 
The Capitol Tallahassee, Florida 32399 Sent via email: 
COMPANYRESPONSE@MYFLORIDALEGAL.COM Re: Robert Jones Dear Ms. Mendoza:  The 
Consumer Affairs Department of Wyndham Vacation Resorts, Inc. (“Wyndham”) is in receipt of your 
correspondence dated December 16, 2019 regarding Wyndham 
Vacation Resorts, Inc. and Robert Jones. Mr. Jones has been an owner since 2017. Our records indicate 
Mr. Jones has 
contacted Wyndham requesting to exit his ownership as he is no longer 
interested in it. Wyndham has responded to Mr. Jones and denied his request to return his 
ownership to Wyndham. Our records also indicate Mr. Jones did have points 
expire last year as he did not request to have them deposited into his RCI 
account prior to their expiration. Wyndham is not required to cancel the contract as there are no grounds 
to merit 
the request and we have closed our file. Sincerely, Dan Luke Consumer Affairs Specialist, Wyndham 
Vacation Clubs ™ Wyndham Destinations 6277 Sea Harbor Drive Orlando, Florida 32821 office: 
407-626-4573 fax: 407-626-5193 daniel.luke@wyn.com PC: File   This email message (including all 
attachments) is for the sole use of the 
intended recipient(s) and may contain confidential and/or privileged 
information, or may otherwise be protected by work product or other legal 
rules. If you are not the intended recipient, please contact the sender by 
reply email and destroy all copies of the original message. Unless otherwise 
indicated in the body of this email, nothing in this communication is intended 
to operate as an electronic signature and this transmission cannot be used to 
form, document, or authenticate a contract. Wyndham Destinations, Inc., and/or 
its affiliates may monitor all incoming and outgoing email communications, 
including the content of emails and attachments, for security, legal 
compliance, training, quality assurance and other purposes. The sender believes 
that this email and any attachments were free of any virus, worm, Trojan horse, 
malicious code and/or other contaminants when sent. Email transmissions cannot 
be guaranteed to be secure or error-free, so this message and its attachments 
could have been infected, corrupted or made incomplete during transmission. By 
reading the message and opening any attachments, the recipient accepts full 
responsibility for any viruses or other defects that may arise, and for taking 
remedial action relating to such viruses and other defects. Neither Wyndham 
Destinations, Inc., nor any of its affiliated entities is liable for any loss 
or damage arising in any way from, or for errors or omissions in the contents 
of, this message or its attachments.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/30/2019

Ronald Aycoth
551 ALPINE RD
Winstonsalem, NC, 27104

Phone: (336) 749-0302
Email: raycoth@bellsouth.net

Name/Firm/Company: Wyndham
Subject/Category: Complaint against Wyndham Timeshare company
Street Address: 6277 Sea Harbor Dr Orlando, FL 32821-8043
City: Orlando, FL 32821 Orange

Questions/Comments:
We will try this again. We are trying to communicate with you about our issue with Wyndham. Our initial 
attempt to communicate with you was a brief statement asking for guidance. We thought you would 
contact us and ask for our  verbal  or written statement describing our issue. Instead, you forwarded that 
brief statement to Wyndham without asking for our statement. Would someone please contact us at our 
email -
raycoth@bellsouth.net   -  so that we can foward our account of what transpired in October 2018. It was 
our understanding that Consumer Affairs was designed to protect consumers from fraudulent sales 
companies. We received your response from Wyndham and we do not believe they have even read the 
statement we sent to them months ago. They have made it clear that they have a signed contract from us 
- end of discussion - case closed. They are right. They do have our signed contract. What they are not 
even acknowledging, however,  is our account of what led up to the signing of that contract. We did not 
know until April 2019 while visiting the San Antonio Wyndham that we had been lied to and deceived into 
creating a new contract to the tune of $29,000. We had been told in October 2018   that to qualify for their 
"Ovation" program (their exit program) that we had to purchase more points. In April 2019, the San 
Antonio Sales Rep told us all we had done was purchase more points. This led to multiple calls to 
Wyndham corporate concerning the Ovation program. We are older now (Ron 73 and Sandra 69). We 
had been thrilled to learn Wyndham had an exit program - Ovation. We had been concerned about when 
the time comes in 10 or 15 years when we are no longer able to travel. Ovation was our peace of mind !! 
All of this is detailed in our written statement that we would like to send to you. While we  realize in spite of 
the circumstances leading up to the signing of the contract and   that we have spent $29,000 for points we 
did not need for a program that was already available to owners that we  have no proof other than our 
word. We want to relentlessly pursue this to hold Wyndham accountable for what their Sales Reps and 
their supervisors tell their owners. Timeshare companies are notorious for their aggressive sales 
approaches and this has got to stop. We want you to help protect other victims from  falling into this same 
web of lies and deception. What do you think of requiring (or strongly suggesting) that all presentations be 
recorded? We were amazed  reading all the complaints on the BBB from owners. After 30 years of 
ownership and attending many presentations,   we have witnessed many approaches from aggressive  
Sales Reps. In all fairness to Wyndham,  we have also had  many wonderful young men and women who 
were doing their jobs with integrity and character. Please help protect  unsuspecting consumers. Thank 
you.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/26/2019

Susan Penton
4410 Bylsma Circle
Panama City, FL, 32404

Bay
Phone: (850) 899-1886
Email: sue111555@gmail.com

Name/Firm/Company: Wyndham Resorts
Subject/Category: Beware Scam!
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange

Questions/Comments:
We sat through a two-hour presentation, another hour and a half listening to the salesman’s explanation 
of the “Vacation Package”. This presentation was riddled with lies, misrepresentations, and false 
information. I was never told that I would have to pay real estate taxes. From what I understood and was 
explained what this contract was, it was a vacation package. Why would we have to pay real estate taxes 
or maintenance fees for a vacation package? We had no specific unit or even a week that was assigned 
to us. This was our first experience with Wyndham, and it was not been a pleasant one. Our 
representative would try to rush us, while trying to persuade us to sign. He kept telling us about the 
wonderful vacations we would have and if we waited to sign, the package may not be available. He didn’t 
even want to give us time alone to think about this decision. Any time we asked questions, he would start 
telling us about other advantages and we wouldn’t want to wait. We were not given time to think this over, 
digest what it is that we would be signing. When we agreed to sign, he went through all of the paperwork 
quickly, briefing over what we thought was the necessary information. He stated it was “just standard 
contract wording” and told us where to initial and sign. He and the staff were in a rush to get it all 
completed that afternoon. Since signing, we have realized that much of which he informed us on was not 
accurate information. We have also endured several hardships since then and the increasing fees with 
Wyndham has not helped our personal situation. After contacting Wyndham for many months, they have 
lacked providing any sort of resolution. At this point, the only resolution there is for us is cancellation of the 
vacation package in its entirety. We do not want any type of connection nor relationship with Wyndham 
Resorts. We solely need a cancellation agreement to be provided to us to finalize this with Wyndham.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/04/2019

James Sherwood
2123 Normandy Drive
Findlay, OH, 45840

Phone: (586) 480-9452
Email: Jimsherwood62@outlook.com

Name/Firm/Company: Wyndham Vacation Ownership
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Date of Transaction: 04/09/2014
Amount Paid: 40000

Questions/Comments:
Unfortunately, due to health issues that have been piling up over the years, we can’t use our contracts 
anymore. I am a 75-year-old 100% disabled veteran and retired Master Sergeant from the US Marine 
Corps. I also have early onset glaucoma. My wife is 71 and has had total hip replacement surgery twice in 
the past 3 years. We contacted Wyndham about this who told us they’d take our contracts back if we paid 
the remaining $44,000. I do not have that kind of money and stopped the automatic payments after that. 
Wyndham then charged a return check fee to my account using my debit card number, which they 
captured when I bought the property in the first place and took the payment and returned check money. I 
did not authorize this and this constitutes credit card fraud as far as I’m concerned. I had already paid 
$30,000 for 2 contracts over 4 years for 8 vacations. In addition, Wyndham charged maintenance fees to 
a Wyndham Rewards card without asking for our approval. This has caused the card which was 
fraudulently used to rise in deficit to over $8,000.00. I have attached a letter from the Department of 
Veteran Affairs confirming my disability status which I sent to Wyndham. Wyndham were not satisfied with 
this and wanted full access to my medical records to prove I could not travel. I found this to be an invasion 
of privacy and refused and went back to the VA to ask for a letter saying I could not travel. The VA refused 
to give me a letter, stating they had already certified that I am 100% disabled. The person I was dealing 
with at Wyndham was called Sajun Park and I tried to contact him numerous times and left voice 
messages. I was also passed from one line to another for hours on end by Wyndham when trying to get 
someone to talk to me. Almost a month later, when I finally got through to someone at Wyndham called 
Bernadette, I was told that my contract had been sent to a collections company called Pinnacle. I called 
Pinnacle who told me I could pay the whole amount or pay $5000 to make the whole thing go away. If I do 
not pay, they said I will be sent to foreclosure. The fact that Wyndham has no option for people in my 
situation to exit their contracts is a disgrace and I am not the only person in this situation. Wyndham and 
other timeshare companies are trapping people for life and do not take into account that people’s 
circumstances may change with time. Wyndham said we would be able to sell our timeshare for a profit at 
a later date because it was real estate that appreciated in value. Contracts are selling for pennies and we 
have no way out and are facing the humiliation of foreclosure. How is this an acceptable outcome? We 
would be so grateful if someone at the Ohio Attorney General would stand up for the rights of disabled 
people, seniors and veterans against these shameless predators.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/19/2018

Alton and Patricia Robertson
2400 S Ocean Dr. Apt 4302
Ft Pierce, FL, 34949

Saint Lucie
Phone: (772) 465-8926
Email: alton_robertson@hotmail.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Vacation timeshare contract
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Phone: (800) 251-8736
Website: wyndhamvacationresorts.com
Date of Transaction: 11/20/2018
Amount Paid: $30000

Questions/Comments:
Purchase was made under great pressure with anticipation of use in NYC or possible resale/rental. 
Contract presented at the end of a long stressful day-started at 8:30AM and ended at about 6PM. We 
were tired and hungry, missing our vacation day and not understanding the contract. Patricia is taking 
medication to prevent breast cancer return and that makes her dizzy and lacking concentration.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/18/2019

Grant Shedrick
1111 South West 7th St
Boca Raton, FL, 33486

Palm Beach
Phone: (561) 400-3823
Email: grant.e.shedrick@gmail.com

Name/Firm/Company: Wyndham Vacations Resorts
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange

Questions/Comments:
On June 10th, 2018, I was coerced into signing a contract with Wyndham Resorts. Their high-pressured 
sales presentation had a lot to do with this. Due to being newlyweds as of June 4th, 2018, they used that 
in their sales pitch. There were 4 different representatives that came in and out of our presentation to 
push the sale onto us. This was well over an hour of listening to them try to persuade us on why we 
needed to purchase and how this would be beneficial to us. They gave us absolutely no opportunity to 
truly think about the decision and what we were signing into. Instead, they briefly went over the parts that 
seemed beneficial to us. They also knew that Mina  was not working. She misunderstood some of the 
questions such as income for one. She used what she used to make at her salon in Brazil which she sold. 
Mina has not worked and cannot work due to her disability of having bipolar syndrome in which she is still 
in denial. She was Baker acted by Boca PD last July. It takes years for the correct treatment plan to take 
effect at times. when I first started with Wyndham in getting this resolved, they wanted personal 
information RF motion from her doctors which by the way are from the facility she spent 1 week in. I 
cannot get receipts like that from them to send over, especially with such information. We have been 
reaching out to Wyndham since signing, requesting cancellation of this account in its entirety. Especially 
that it hasn’t been a year, Wyndham has already shown me that they’re not willing to assist their owners 
and dismiss their concerns. I will continue to seek after cancellation until Wyndham cancels my account 
with them.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/07/2019

Ludwig Rudel
7600 Winterberry Pl
Bethesda, MD, 20817

Phone: (301) 229-2603
Email: lu@rudel.net

Name/Firm/Company: Wyndham Destinations
Subject/Category: Timeshares
Date of Transaction: 01/03/2019
Amount Paid: $29,374.

Questions/Comments:
On July 20, 2019 I sent copies of my letter addressed to Secretary Beshears to you by FEDEX. 
Subsequently I sent a message to you by email requesting an acknowledgement that your office received 
the aforementioned copy of the Beshear letter. I have not received your acknowledgement of receipt. I 
again request acknowledgement of receipt of my letter by your office. Thank you,  Lu Rudel



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/01/2019

Ludwig Rudel
7600 Winterberry Place
Bethesda, MD, 20817

Phone: (301) 229-2603
Email: lu@rudel.net

Name/Firm/Company: WYNDHAM DESTINATIONS
Subject/Category: Time share
City: Orlando, FL Orange
Date of Transaction: 02/03/2019
Amount Paid: $29,374.

Questions/Comments:
Please pass to Ms. Rachel Cook and Ms. Annette Simmons-Brown. On Thursday, July 25, 2019 FEDEX 
informs me they delivered to your office two copies of my letter of response addressed to Secretary 
Halsey Beshears with respect to the ruling by Investigation Specialist Rounds, regarding my complaint 
about the practices of Wyndham Resorts of his Department. I also included copies of Ms. Rounds' letter to 
me. Please confirm that you received these documents. I sent copies of these letters to you because your 
office is also pursuing the substance of my identical complaint, as indicated in Ms. Simmons-Brown's 
email to me dated July 9  and Ms. Cook's email to me dated July 23. Please advise when I may learn the 
outcome of your investigation. Thank you. Ludwig Rudel



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/10/2018

Paul Phan
8214 Gibbs Way
Landover, MD, 20785

Phone: (407) 694-8661
Email: paulphan43@gmail.com

Name/Firm/Company: Wyndham Resorts
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Date of Transaction: 09/11/2018
Amount Paid: 8,777.35

Questions/Comments:
Our complaint is against Wyndham Resort. They lied and coerced us into signing a contract with them to 
turn around and not give us the opportunity to read through our ENTIRE contract. If they gave us the 
whole 76-page contract in hard copy form that day, we would have read it overnight and possibly the next 
day during our stay in Las Vegas. We would cancel the agreement afterwards. We did not have to wait 
until the last minute to cancel as there were many requirements that we could not accept. We only 
received 16 pages in which 15 pages contained in the contract in electronic form in hard copy when we 
left. The pages I paginate as nos. 3, 4, 5, 11, 12, 13, 41, 42, 44, 52, 55, 59, 60,  62,  69, and one page 
regarding “Guaranteed Discount Valid for One Year from Today’s Purchase”. One thing we need to 
mention is that during the settlement, both salespersons, Garrick and Linda, as well as the lady named 
Miriam Ghiasi, the authorized Representative of Seller, NEVER EVER told us that we had 5 calendar 
days to cancel the contract. Please note that the sale took place on September 11, 2018 and the deadline 
was on the 16th of September, however I DID NOT receive the completed contract until September 15th, 
not even a whole day before. I have attached that information as well. We were definitely scammed by the 
timeshare salespeople. We are victims of timeshare misrepresentation. I would like to be released from 
my contract with a full refund.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/04/2019

Lisa Thurman
2552 Willow Creek Drive
Fleming Island, FL, 32003

Clay
Email: lisapat64@mail.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Timeshare points
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 251-8736
Date of Transaction: 02/14/2015
Amount Paid: 14355

Questions/Comments:
We are fairly new to the timeshare world and we found out very quickly that this is a huge scam. I will 
include a copy of our original letter to them. We have invested over $14,000 and have had two vacations. 
We can't book anything with the company and they told us that this was an investment. It is not. We went 
online to try to resell it and people are giving it away. We looked further and came across many 
complaints about Wyndham and its sales staff. Boy, were we bamboozled. They promised us the world 
during those meetings and it is not what they told us. Please help us get our money back and cancel the 
233,000 points that we have with them. We just got started and thank goodness we realized how 
unethical they really are. We won't travel with them any longer. We even emailed them and asked them to 
take it back and we will even forgo a refund. We never received an answer-back. It seems that Owner 
Care is just as bad as the sales staff. We look forward to hearing from someone in your office and your 
thoughts on previous complaints and our next move. Thank you.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/01/2019

Amanda Herron
1830 Hazelwood Dr
Pataskala, OH, 43062

Phone: (614) 861-3674
Email: roseherron@ameritech.net

Name/Firm/Company: Wyndham Time Share sales
Subject/Category: Sales rep opened a credit card for me without my promission.
Street Address: 14700 Front Beach Rd,
City: Panama City Beach, FL 32413 Bay
Phone: (850) 636-8227
Date of Transaction: 10/25/2019
Amount Paid: 0

Questions/Comments:
I never authorized the sales rep to open a credit card in my name. I didn't even know they had a credit 
card. I did not buy. I said NO to everything they offered. I received the Wyndham Barclay credit card in the 
mail 10/31/19. This is very wrong. After reporting them to Barclay, the fraud department suggested 
contacting the attorney generals office.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/11/2019

Gail Ledger
92 Dane Road-PO Box 1446
Center Harbor, NH, 03226

Phone: (603) 387-8159
Email: gail.ledger1959@icloud.com

Name/Firm/Company: Wyndham Timeshare
Subject/Category: Fraud and Violation of Florida Vacation Timeshare Act
City: Orlando, FL Orange
Amount Paid: $30,000+

Questions/Comments:
My family came to Florida to vacation with our daughter who has numerous special needs and has Down 
Syndrome and another child and young adult. Upon checking in we were told we had to get our parking 
pass from this other area before we could park legally. We took the kids to our units and then came back 
to the check in where we were taken to another resort in Orlando altogether (Bonnet Creek). We were 
given a tour and sat down much to our anxiety as we just wanted our pass and to get back to the kids and 
to get some groceries. We were harassed instead for SIX HOURS!!! Begged for it to end! I was furious 
and the kids were calling!! They took all our credit cards and opened a new high rate card upon which 
they put over $5000 deposit on and which we were told we would have no problem refinancing at a lower 
rate with the bank when we got home. We were told it was a fantastic investment, could easily be sold 
(flooded with buyers), that we could borrow against it, rent it, would gain in value, etc. They somehow took 
our original hometown timeshare which is completely paid off and was purchased so we could use it for 
therapy for our daughter and we haven't been able to use it or our points since they have and in recent 
call they told me that we had given Wyndham that resort as collateral which neither of us had. Even that 
resort which is paid off can't figure out how or why or what Wyndham did to our account with them. They 
encouraged us to move expiring points to RCi and then made it impossible to access points through 
Wyndham or RCI (which included our points earned through home resort and availability to use). We are 
being charged over $500 a month just for the timeshare through Wyndham not including maintenance 
fees all of which has put us in financial peril. We just want what we started with. They did it a second time 
taking our daughter away from us completely in Panama City and again closed the place down with us in 
it. Missed the only day of sun they had while we were there and lied to. I have been able to get Wyndham 
to admit to these business practices on Cypress Springs which I never saw and was there with just myself 
and daughter. Have more info. Men took my daughter away outside of building I was in. Lied to. Husband 
told them on phone no. I won but they have never provided me with where this money went to except for 
four numbers of accounts we don't have. That was in 2017. They are now telling us they are foreclosing 
on us this week which will ruin us. I am disabled and my daughter is totally disabled. This is wrong how 
they take advantage. Please help!!



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/30/2019

Barry Bennett
1865 Falling Leaves Ct
Navarre, FL, 32566

Santa Rosa
Phone: (850) 515-0669
Email: bjbennett111111@att.net

Name/Firm/Company: Wyndham Vacation Ownership (Club Wyndham)
Subject/Category: Wyndham Vacation Ownership Fraud Case #108663318
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Website: https://www.myclubwyndham.com

Questions/Comments:
With the elections now over and people in place, I am now writing what I should have a few months ago. I 
am not looking for legal advice or trying to get out of my Wyndham Vacation Ownership (WVO) but I am 
looking for help and to note that WVO did me wrong. What I require help with is getting a (fraud) complaint 
package to the President/CEO, or higher, in WVO (they do not like to be called a timeshare) in order to 
get my complaint reviewed and my WVO purchase potentially corrected. In 2013, I made an additional 
purchase to my contract with WVO and after all paperwork and payments were made, in 2014, WVO 
company management denied the agreement, and in my opinion, provided a false representation of the 
truth which was good for Wyndham, but maybe not so good for me. In 2014, I felt that I had no recourse 
but to accept their position. Since then, I have tried on several occasions to try and get WVO to make 
things right. I know this is the only recourse I have left, as I cannot go against them lawyer wise. I have 
never used a lawyer in my life and do not intend to start now. Anyways, in 2018, I once again tried to get 
my complaint to the president/CEO, or higher, and once again the lower level within WVO, which is owner 
care, denied my request and after, once again,  a long period of emails, with a huge package of 
information to support my case, they came back with no help whatsoever. My last email in Sep 2018 read: 
“WOW!! -- I tried to respond back to you on 06 Sep 18 but I was so dumbfounded and distraught by your 
response --- I could not even get started! I have re-read your response several times and again today -- I 
am still in shock and still cannot provide an appropriate response. After all these months, and if this is 
your (Owner Care) conclusion to my dispute, then what I provided early in our discussions, is true -- "I do 
not expect you to be able to close my dispute or even start to answer my multiple complaints that require 
answers and fixes within the Wyndham family" and "I knew Owner Care would want to solve the dispute 
at their level and based on the past 10 years, they can’t". I do not see that any effort was put into even 
reading my dispute; otherwise, 2013 would have stood out. I have nothing else to provide and once I can 
pull myself together from another WVO disappointment, I will press forward with my alternate efforts”.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/24/2019

Ralph Link
15825 Old Orchard Rd.
Bloomington, IL, 61705-5524

Phone: (309) 828-3244
Email: linksterr@comcast.net

Name/Firm/Company: Wyndham Vacation Resorts, Inc.
Subject/Category: Time share scam
Street Address: 6277 Sea Harbor Dr.
City: Orlando, FL 32821 Orange
Date of Transaction: 03/19/2019
Amount Paid: 110426.60

Questions/Comments:
While we were vacationing with our brother-in-law and sister-in-law at Bonnet Creek Resort in Orlando, 
my wife and I discussed with Wyndham representatives what we could do to get out of our timeshare with 
Wyndham or reduce our maintenance fees. My wife and I made it very clear we were not interested in 
additional timeshare points and did not what to pay more cost. We advised the Orlando representatives 
we were in contact with Wyndham Customer Care and had filed a complaint about a meeting with a 
Wyndham representative (Alberto Garcia, phone number; 417-598-9180) in Branson, Mo. who assured us 
he was going to help us reduce our maintenance fees. We have called repeatedly and left messages, he's 
ignored repeatedly. All he did was move our home Resort from Daytona to New York, added more points 
which added more maintenance fees and charged us $40,000+. The Orlando reps. assured us we did not 
have to pay for more points and that they would help us to eliminate or substantially reduce our 
maintenance fees. The junior representative was Joseph Maroon and the senior representative was a 
man name Elias (did not get his last name) who he said was on Wyndham CEO's Advisory Council. They 
again assured us we did not have to pay additional for this program and they would help us eliminate our 
maintenance fees. They also stressed not to ask question when we met with the Financial Representative 
since that would only confuse her and would make it difficult for them to help us. We signed many forms 
without having been giving time to review what we were signing. They kept assuring us they were going to 
help every step of the way in how we were going to eliminate or reduce or maintenance fees. They also 
told us to contact Customer Care and cancel our complaint, that they would take care of our problem. 
They also told us they were putting a block on other Wyndham representatives from contacting us while 
we were staying at other Wyndham resorts. I contacted Mr. Maroon the next day before are 10-day limit 
expired and told him we were not at all comfortable with this deal and would need to cancel. He told us 
since we were changing home resorts and all the paperwork involved, it would be most difficult to stop the 
transaction. He again assured us he would show us how easy it was to take care of our maintenance 
fees. When we returned home from our vacation, we had a credit card bill with an additional $6,000 added 
from Wyndham and a mortgage bill of $29,125.74 with a minimum payment of over $1,000. We since 
found out the $35,125.74 was a down payment and that we owed an additional $72,949.56 mortgage and 
again moved our home resort to Clear Water, Fl. The representative, Joseph Maroon, has blocked our 
calls and still has not said how we avoid maintenance fees with this program. We are way over our head 
in this latest scam. I am 77 years old and my wife 75. We are on fixed income and could lose our home 
and all we worked for just because a couple of greedy representatives wanted to make a buck. Mr. 
Maroon's cell phone number is; 407-721-0271



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/11/2019

William Gagner
Po Box 206
Palenville, NY, 12463

Phone: (518) 947-0361
Email: jrgagner8@gmail.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Timeshare Misrepresentation
Street Address: 6277 Sea Harbor drive
City: Orlando, FL 32821 Orange
Phone: (407) 626-5200
Website: myclubwyndham.com
Amount Paid: 3,000

Questions/Comments:
We signed with Wyndham in 2016 and everything that we were promised during the sales presentation 
has been a lie. The high pressure that they use during these presentations are just unethical. We felt 
trapped and coerced during this presentation which took over 4 hours! My husband takes numerous 
medications and he actually had to leave the meeting to go take more pain medication and rest for a while 
before coming back to continue, twice. We were told we were buying into Margaritaville in Orlando which 
was completely false! They said there was one in Puerto Rico and they were building one in Orlando and 
it would be ready in a year and half. We told them neither one of us flies and we were absolutely not 
interested in the Puerto Rico location. We waited about 14 months and started to call to book 
Margaritaville in Orlando and numerous times we were told it wasn't ready to book yet. We didn’t find out 
until last year from a manager at Bonnet Creek that there was no Margaritaville Vacation Club in Orlando 
then and that the employee that signed us into the contract no longer worked for them. Our payments 
have already increased in the small timeframe we have been owners, and that of course is something that 
they never mention during the signing of the contract. I have contacted Wyndham about my account for a 
while and they just continue to ask for the monthly payments. I would have never made this purchase if I 
knew the truth behind it all. I feel taken advantage of finding out that this membership is absolutely 
worthless. I’m extremely disappointed in this company and their insensitive behavior towards its owners. 
The way this contract was presented to me was absolutely misleading. I cannot afford to continue to 
remain bound to this contract. The only solution for this issue is complete termination of this contract and 
a full refund of all monies paid.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/26/2019

Frank Owens
8083 State Route 21
Arkport, NY, 14807-9441

Phone: (607) 382-2462
Email: frankowens28@gmail.com

Name/Firm/Company: Wyndham Vacation Ownership
Subject/Category: Time Share
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (407) 626-3610
Website: alex.zaharias@wyn.com
Date of Transaction: 02/27/2018
Amount Paid: 21770.00

Questions/Comments:
My complaint is Wyndham lied to us on how many days that we had to exercise our right of rescission on 
the purchase we made on Feburary 27, 2018. I sent them a letter and a fax on March 6, 2018 stating to 
them our desire to cancel our purchase. They sent back an email that they were denying our request 
because we were past their 5 day time limit. I have just learned that Florida law says that you have a 10 
day time limit on timeshare purchases. In the 5 day time limit that Wyndham claimed that we went past, it 
included a Saturday and Sunday non business days. This transaction took place at Wyndham Bonnet 
Creek Resort in Lake Bunea Vista, Fl. I have supporting documents to support the $ 21770.33 listed on 
the first page of this form. Pressures During Sales Meetings: We are totally disgusted with ourselves to 
have fallen victims to their high pressure sales tactics. We are resentful of them for not letting us politely 
say no and to have them call us ‘foolish to pass up such a good deal.’  They have said to our faces ‘do 
you like to waste money’ when we refused to agree to a deal that they said would save us money. And 
when we have said we could not afford a deal, they said we could not afford not to take the deal; it would 
save us money on maintenance. Cases Where Wyndham Lied to Us or Deceived Us: We submitted a 
letter of rescission on March 6, 2018 in regard to a transaction we made with Wyndham on February 27, 
2018. They denied the request, saying our request came past the 5 day deadline. We found that Florida 
law (where we made the transaction) allows 10 days to file a rescission. (attached are a copy of our  letter 
and a copy of the fax showing when we sent the letter and when they received it) We were told that 
through the Pathways Program, we could sell back points to Wyndham 18 months after purchase, when, 
in fact, we found you have to wait five years. Wyndham stressed that we could rent out extra  points to 
cover maintenance costs. It is unrealistic to think you can rent enough points to cover the pricey 
maintenance that comes with owning one or two million points. Wyndham stated that a benefit of being in 
the Presidential Reserve Program was that you were guaranteed a reservation to your desired location at 
any time. They said that 75% of all Presidential Reserve rooms were saved for Presidential Reserve 
owners. We found this was not true when we went to make a reservation about 2 weeks prior to the 
desired date, and found no rooms available. Actually all the Presidential Reserve rooms are released to 
open reservations at a pre-determined time, close to the reservation date. In Regard to Financial 
Hardship: We have had to draw on retirement funds to pay our loans and by the time the 10 year loans 
are paid off, we won’t have any retirement funds left. In Regard to Emotional Stress: In the event that one 
spouse should die, and their Social Security benefit is lost, the surviving spouse would not be able to 
cover the loan payments. Wyndham Sales Representatives and Resorts
Brian Abendroth, Branson, MO
Xavier Neil, Williamsburg, VA
Andre Bentley, Williamsburg, VA
Jaime Marino, Williamsburg, VA
April Ward, Panama City Beach, FL
Hollie Reid, Myrtle Beach,SC



Janina Guevara, Bonnett Creek, FL I have the fax confirmation of the letter of rescission that I sent 
Wyndham, but I can’t copy a flat file into your online text box. If you would like it, send me an email link 
that I can send it to. Frank Owens
8083 State Route 21
Arkport, NY 14807
Phone: 607-382-2462
EMAIL: frankowens28@gmail.com



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/27/2018

Casey Knaub
3601 March Drive
Camp Hill, PA, 17011

Email: ckcollege@msn.com

Name/Firm/Company: Wyndham Destinations Corporate Headquarters
Subject/Category: Wyndham Timeshare
Street Address: 6277 Sea Harbor Dr.
City: Orlando, FL 32821 Orange
Phone: (407) 626-5200
Website: http://www2.wyndhamdestinations.com/contact-us
Date of Transaction: 09/16/2018
Amount Paid: $56,000

Questions/Comments:
To whom it may concern, I am writing to your office on behalf of my husband’s grandfather, in the hopes 
that you can help him. Robert Barbour is a 79 year old retired Vietnam Veteran who was recently taken 
advantage of by a time share group owned by Wyndham. Robert originally had bought some of their 
timeshare points from a private seller. Since the original purchase Wyndham has called him repeatedly 
and attempted to sell him additional timeshares. When he uses his points to stay in a Wyndham resort, he 
is coerced into attending meetings where high pressure sale tactics are utilized. As a result, he has 
purchased additional timeshare points from Wyndham several times and paid cash for some of those 
purchases. On a trip to Las Vegas a representative, from Wyndham, picked him up from the hotel he was 
staying and drove him to another location. This made it difficult for him to leave. They pressured him to 
purchase more time shares. Robert agreed and took a $13,000 loan from his local bank. On September 
16 2018, Robert was on vacation is his grandchildren in Atlantic City New Jersey and he was asked to 
attend a sales meetings. During that meeting Robert again purchased additional timeshare points. He was 
advised that Wyndham would apply for a credit card through Barclay Bank and the total he owed would 
be placed on the credit card. He was also asked for his bank account information so that the monthly 
payment for the credit card could be automatically debited from his checking account. Recently Robert 
noticed money missing from his checking account and investigated with his bank. The bank informed him 
that he has several monthly debits to Wyndham. Robert contact Wyndham who informed him that he has 
a loan for $48,000.00 and that the $8,000 (placed on the credit card) was just a down payment. Robert 
was not aware of the additional loan. It was at this time that he brought all of the papers to his family. 
Looking at the documentation, it was all electronically signed. Robert does not hear well and would not be 
able to see a computer screen without his glasses, which he did not have. In addition, he has a difficult 
time with technology such as computers. The information for the payment on the credit card was 
annotated with arrows and circles; however, there is no annotation on the papers for the larger loan 
amount. We believe that Robert was taken advantage of by this organization. It appears that they 
explained the credit card; however, they did not call any attention to the large loan. At this point, Robert 
has spent over $80,000 and is $70,000 in debt. He cannot afford this, his monthly payments are over 
$1600 per month and this does not leave him enough money to pay his monthly expenses, such as 
electric or healthcare. His family has contacted the Department of Aging, because we feel that this was 
financial abuse. We were advised that at this time, there is not anything the Department of Aging can do 
to assist; however, they suggested several things we could try. One being reaching out to our local 
legislator. I am reaching out to your office in the hopes you can a help us. We would be more than happy 
to provide all of the documentation we have for your review and/or speak with your office. To date we 
have filed a complaint with the Attorney General and reached out to Wyndham. We were going to hire an 
attorney; however, Wyndham informed us that if we did they would no longer speak with us to try to reach 
a resolution. We would like to get this issue resolved for Robert. This has taken a toll on his 
self-confidence and we are concerned about the stress on his health. Respectfully, Casey Knaub



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/25/2019

Ralph Link
15825 Old Orchard Rd.
Bloomington, IL, 61705-5524

Phone: (309) 828-3244
Email: linksterr@comcast.net

Name/Firm/Company: Wyndham Vacation Resorts, Inc.
Subject/Category: Time share scam
Street Address: 6277 Sea Harbor Dr.
City: Orlando, FL 32821 Orange
Date of Transaction: 03/19/2019
Amount Paid: 110426.60

Questions/Comments:
While we were vacationing with our brother-in-law and sister-in-law at Bonnet Creek Resort in Orlando, 
my wife and I discussed with Wyndham representatives what we could do to get out of our timeshare with 
Wyndham or reduce our maintenance fees. My wife and I made it very clear we were not interested in 
additional timeshare points and did not what to pay more cost. We advised the Orlando representatives 
we were in contact with Wyndham Customer Care and had filed a complaint about a meeting with a 
Wyndham representative (Alberto Garcia, phone number; 417-598-9180) in Branson, Mo. who assured us 
he was going to help us reduce our maintenance fees. We have called repeatedly and left messages, he's 
ignored repeatedly. All he did was move our home Resort from Daytona to New York, added more points 
which added more maintenance fees and charged us $40,000+. The Orlando reps. assured us we did not 
have to pay for more points and that they would help us to eliminate or substantially reduce our 
maintenance fees. The junior representative was Joseph Maroon and the senior representative was a 
man name Elias (did not get his last name) who he said was on Wyndham CEO's Advisory Council. They 
again assured us we did not have to pay additional for this program and they would help us eliminate our 
maintenance fees. They also stressed not to ask question when we met with the Financial Representative 
since that would only confuse her and would make it difficult for them to help us. We signed many forms 
without having been giving time to review what we were signing. They kept assuring us they were going to 
help every step of the way in how we were going to eliminate or reduce or maintenance fees. They also 
told us to contact Customer Care and cancel our complaint, that they would take care of our problem. 
They also told us they were putting a block on other Wyndham representatives from contacting us while 
we were staying at other Wyndham resorts. I contacted Mr. Maroon the next day before are 10-day limit 
expired and told him we were not at all comfortable with this deal and would need to cancel. He told us 
since we were changing home resorts and all the paperwork involved, it would be most difficult to stop the 
transaction. He again assured us he would show us how easy it was to take care of our maintenance 
fees. When we returned home from our vacation, we had a credit card bill with an additional $6,000 added 
from Wyndham and a mortgage bill of $29,125.74 with a minimum payment of over $1,000. We since 
found out the $35,125.74 was a down payment and that we owed an additional $72,949.56 mortgage and 
again moved our home resort to Clear Water, Fl. The representative, Joseph Maroon, has blocked our 
calls and still has not said how we avoid maintenance fees with this program. We are way over our head 
in this latest scam. I am 77 years old and my wife 75. We are on fixed income and could lose our home 
and all we worked for just because a couple of greedy representatives wanted to make a buck. Mr. 
Maroon's cell phone number is; 407-721-0271



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/19/2019

thomas savard
20 hazel st
Coventry, RI, 02816

Phone: (401) 447-4457
Email: tjsavard@gmail.com

Name/Firm/Company: Wyndham Bonnet Creek
Subject/Category: hotel
Street Address: 9560 Via Encinas
City: Orlando, FL 32830 Orange
Phone: (407) 238-3500
Date of Transaction: 01/10/2019

Questions/Comments:
I  went on vacation between the dates of 1/10/19 and 1/22/19 at Wyndham Bonnet Creek. On 1/17/19 at 
approximately 0900 hours, I participated in a sales presentation with the sales team of Wyndham resort. 
During this sales presentation I was asked to fill out a credit card application by the sales person only 
identified as Stephany. I immediately declined to fill out the credit card application and told Stephany that I 
was not interested in getting a credit card. Stephany then attempted to persuade me into fill out the 
application stating that it was just a credit check. I then told Stephany that the form clearly states that the 
information is needed to apply for a vacation credit card, which I told her again that I refuse to fill out the 
form and don’t want a credit card. Stephany then told me that I can skip that portion of the presentation, 
but she will need my social security number to check my credit score. Stephany further explained that she 
need my SSN to be able to give me an accurate presentation of what type of timeshare packages I could 
qualify for. I then asked Stephany numerous times that she wont share any of my personal information 
with a credit card company, and she replied "No, this only for a credit check to show what timeshare 
packages you qualify for." At no Point did I sign or fill out a credit card application during my stay at the 
resort. On February 13, 2019 at approximately 1530 hours, I received an envelope addressed to me from 
Wyndham Vacation club. In the envelope, it contained a letter stating “Congratulations on your new 
Vacation Club Credit Account” and that the account was approved for the credit card amount of 
$30,000.00 through Comenity Capital. I never authorized anyone to fill out a credit card application in my 
name, nor did I fill out any credit card application during the sales pitch or my entire stay at the resort. I 
had made numerous attempts ranging from the dates 2/13/19-2/15/19 by calling and contacting the 
business, but every attempt I tried the employees continuously gave me a run around. I have already 
contacted the Better Business Bureau, the Federal Trade Comission, and the three major credit bureaus. 
Due to this fraudlent card being opened in my name my credit score has fallen from over an 800 to a 746, 
and my flawless credit report has now been blemished.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/07/2019

Ludwig Rudel
7600 Winterberry Place
Bethesda, MO, 20817

Email: lu@rudel.net

Name/Firm/Company: Wyndham
Subject/Category: Timeshare sales inquiry

Questions/Comments:
This is no longer a formal complaint because my original complaint was settled amicably by Wyndham 
and us. However, my wife and I continue to have some general concerns about the enforcement of 
Florida law. Therefore this inquiry. A few days ago I sent the following message to DBPR: OIG Case 
2019-0259 REF Ms. Rounds: While I have not received any communication from Wyndham since my last 
exchange with Elaine Havock, I note that all monies that had been paid by me to Wyndham under the 
disputed contract have now been fully returned to me. I assume this ends the matter. I continue to wonder 
why the Government of Florida allows Wyndham's gross legal transgressions, as outlined in my original 
complaint filed with the Florida Attorney General and your office, to continue. I expect to be in Florida next 
January. Perhaps you will allow me to visit with you so that you can explain this to me. Thank you for your 
courtesies, Ludwig Rudel I received this response today: Good Morning, Mr. Rudel: Thank you for 
advising us regarding the resolution of your complaint. You state, “I continue to wonder why the 
Government of Florida allows Wyndham's gross legal transgressions, as outlined in my complaint filed 
with the Florida Attorney General and your office, to continue.”  It appears that you want to meet with us 
sometime in January to discuss this issue. You are welcome to meet with us; however, please note that 
we will not be able to provide any additional explanation besides what has already been provided in our 
correspondence in the past. We ensure compliance with the laws we enforce and take an appropriate 
enforcement action when such an action is warranted based on the evidence. Thank you for giving us an 
opportunity to address your concerns. Sincerely, /s/ Ahmed Y. Kassoo Ahmed Y. Kassoo
Investigator Supervisor-Timeshare Section
Bureau of Compliance
Division of Florida Condominiums, Timeshares, and Mobile Homes
400 W. Robinson Street, Suite N-908, Orlando, FL 32801
407-650-4075 It seems to us that the complaint filed with your office contained substantial evidence of 
violations of Florida law by Wyndham. I suspect the same transgressions continue to be exercised even 
today on other consumers. I would be grateful for any insight you might provide to me to explain this 
rather peculiar position of the Government of Florida. Thank you,
Lu Rudel



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/26/2019

Metro Sayre
6008 Sunset Avenue
Panama City, FL, 32408

Bay
Phone: (610) 217-1643
Email: knucklesandwich.deepsea@gmail.com

Name/Firm/Company: Wyndham Resorts
Subject/Category: Wyndham Resorts
Street Address: 6277 Sea harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 251-8736

Questions/Comments:
I have tried to use the services with Wyndham Resorts several times and have never been able to. I was 
pressured into signing this contract in a presentation that took over 9 hours and spent thousands of 
dollars and yet I still was never able to use it. I was told several times that it was an extremely easy to use 
the program and that using the points to travel would definitely cover the flights I planned for. However, 
that was nowhere near the truth. I was never disclosed information about the maintenance fees and how 
they increase annually. That came as a surprise when I received the statements. All of the paperwork 
they provided made it near impossible to be able to go through everything in a timely manner. I definitely 
did not understand the agreement to its entirety and relied on the representatives to explain. I have 
reached out to Wyndham several times and have heard no kind of settlement nor resolution from them. I 
am only looking to relinquish this membership. This membership was sold to me based on lies and I 
cannot afford to continue paying for this. I had recently returned from deployment in the military and am 
appalled this process is being prolonged. I feel they continue to disregard the requests for cancellation 
and refuse to assist personnel of the military.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/14/2019

KATHY SNOW
93 Austin Drive
Hayden, AL, 35079

Phone: (205) 522-2213
Email: kathysnow28@gmail.com

Name/Firm/Company: WorldMark by Wyndham
Subject/Category: TIMESHARE/ RESORT
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: 1-800-565-0370
Website: worldmarkbywyndham.com
Date of Transaction: 11/11/2014
Amount Paid: 7,000

Questions/Comments:
It started when my husband
at the time and I went on weekend getaway to Ft. Walton. After a scenic boat ride we were approached by
a man that said if we attended a presentation we could get gifts including some money with no strings
attached. At the presentation a man introduced himself as the CEO of Wyndham properties. He gave me
his card and said I could reach him anytime with that number. During the very long presentation the man
asked me to sign a paper for PayPal, and when I asked what it was for he said I didn't need to worry 
about
it that it didn't matter yet. He never explained from there. They then took us on a tour of a beautiful
property that we were told would be available to us. I have not seen another property that nice since being
an owner. It was all rushed so much I don't even remember actually agreeing to the purchase. Several 
weeks after getting home from our trip a bill came in the mail for PayPal for $2500.00. Without
my knowledge the representative took out a PayPal card in my name for that amount as a down payment. 
When trying to reach out to the CEO with the phone number he gave me on his card, it was disconnected. 
When using my points in Tennessee at the Fairfield Glades Resort, I was not impressed at all. It was worn
down and had a lot of issues like the deck being work out and pulling away from the building. After my 
husband and I divorced I paid a lot of money to have everything switched into only my name
since I am the one that has always paid for the timeshare and I would be the one to use it with my
daughter. This is where things really took a turn for the worst. Well in May 2018 my daughter Amanda
Snow went to stay at Wingate by Wyndham in Austell, GA using my reward points. She arrived on
Friday May 4th and we spoke that evening around 6:30pm. On Saturday I didn't hear from her which was
a surprise, and I could not get a hold of her. On Saturday night I called the front desk and insisted
someone go to her room. I knew something wasn't right. My daughter passed away of a heart attack
sometime between the time after we spoke Friday evening and Saturday night before having her room
checked. After everything I can no longer get myself to ever stay at a Wyndham Resort again. It is too 
painful and
a constant reminder. I have spoke with representatives and asked them to consider taking back the
timeshare or asked if there was anything I could do to no longer own there anymore. I was told there was
nothing they could do for me. I no longer have anyone to travel with, and traveling with Wyndham under
the circumstances is just too hard.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/02/2019

Charles Howell
12206 Knightsbridge Dr
Woodbridge, VA, 22192

Phone: (703) 965-1885
Email: charleschowell@comcast.net

Name/Firm/Company: Wyndham Timeshares
Subject/Category: Wyndham Timeshares
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (703) 965-1885
Website: http://www.myclubwyndham.com/
Date of Transaction: 10/19/2018
Amount Paid: 23374.00

Questions/Comments:
We are initiating this complaint against Wyndham Timeshares, not for the purpose of a refund of the 
$1534 we’ve already paid them, but for the purpose of freeing ourselves from any further financial 
obligation to them. We have made a good faith attempt to resolve this issue within the last thirty days, 
which has fallen on deaf ears. We are also disputing our Barclays credit card charges related to 
Wyndham. We assert that the company’s salesperson, Will Spencer, lied to us prior to our signing of their 
contract, and lied throughout their five-hour sales presentation we attended on October 19, 2018. Mr. 
Spencer  led us to believe that our timeshare had tangible value, which we have found not to be the case. 
The truth is that Wyndham timeshares can be purchased on eBay for only one dollar. We were told that 
we could profit from the renting of our timeshare, which is also not the case. Why would anyone one to 
rent a timeshare that is selling on the secondary market for one dollar? He told us that we were buying an 
investment, but it is clearly not an investment. We were told that we were getting a military veterans 
discount, but we have since discovered that this was nothing more than their common sales tactic, an 
excuse to lower the price until we gave in, after several hours of high-pressure tactics. And, we were 
never informed that our maintenance fees would rise every year. Furthermore, they have been totally 
uninterested in following through on their promise to get Beth added to the contract so that she could 
make the reservations for us and talk to the travel agents. (Of course that will no longer matter because 
we have no intention of ever using them again.) Second, and the tipping point which made us decide that 
we couldn’t stay with Wyndham, was the manner in which we were treated at the March seminar where 
we were supposed to learn how to use our points. “Denise” (who refused to give her last name or a 
business card), the saleswoman, told us all about the “points to rewards” program and that we would get 
more for our money by converting. She spent a significant amount of time saying how wonderful the 
“rewards” would be. Then, she said we had missed the deadline as we should have been invited to some 
other owner’s meeting to cover the “points to rewards” program. She said even though we missed the 
deadline, that she would see what she could do – that’s when she came back offering, at first, that would 
could move to this great program if we, essentially, purchased something for three times what we were 
already paying. When we said no, she went into the back again and came back with yet another offer to 
get us moved to the “rewards” program. Again, we said no. Denise then told us that the number of points 
we had were not enough for us to be happy with the program. She said that “this is the way it is” on 
several occasions during her sales pitch to counter our insistence that we wanted to learn how to use the 
points we already purchased, not to purchase anymore. She insisted that the points we had were unlikely 
to be sufficient to get the properties we wanted overseas through RCI, and the points weren’t sufficient to 
be used for converting into reward points for hotel or airline miles because between the cost of the 
mortgage and our maintenance fees we would get hotel room cheaper without the Wyndham points. In 
reference to RCI, she made statements such as “You better hope to God” and “You better pray to God” – 
that when you try to make a reservation overseas that Wyndham would select a good property. 
Otherwise, we would not get any real value. She said they picked whatever was available at the time. She 



was so negative about what we already had, that Beth actually started Googling services to help us get 
out of the timeshare while the meeting was still going on. At the end of the more than three hours (of a 
promised 2 hour presentation), I told her that she made it seem like what we had was worthless and we 
shouldn’t have purchased it. At that point she reversed her story and said “Oh absolutely not, what you 
purchased was a great deal!”



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/07/2019

Carol Ripple
5199 49th Ave N
St. Petersburg, FL, 33709

Pinellas
Phone: (727) 422-8718
Email: carolripple110@hotmail.com

Name/Firm/Company: Wyndham Destinations Timeshare
Subject/Category: Timeshare price gouging, contract issues
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Phone: (800) 251-8736
Website: www.myclubwyndham.com
Date of Transaction: 10/27/2018
Amount Paid: 88,030.00

Questions/Comments:
We are writing to inquire if we have any recourse on a matter involving timeshare. We originally 
purchased Timeshare in Orlando Fl on April 30, 2011 for $27,249.00 at a rate of 14.99% with the finance 
person stating that we could refinance at a lower rate externally during the closing process. We found 
out,after the fact, that this was not the case. We were told that we would have Gold VIP membership on 
that first purchase. During one of our vacations, we were told that we should come to a owner update, 
during that visit, we were told that if we did not purchase more points that we would not have the 
continued benefits and therefore added a Returned inventory at a great price of $12,600 which we signed 
a contract on 5/6/2012. We had a point system rather than a fixed week in theory. We had some difficulty 
with exchanging and if trying to exchange with RCI were told that our timeshare, although in Orlando, 
Florida did not have the exchange power. We unfortunately had some life events and were not able to use 
our timeshare as much as we thought. We continued to have problems finding timeshares even within the 
Wyndham family. Again, pressure to go to a owner update to " find out how to better use our timeshare, 
turned into a high pressure sales pitch and promise that if we signed up with their credit card that we 
could pay our monthly maintenance fees. False claim again. By 10/2018 we were down to roughly 
$19,000 to pay off the two loans. We went over to Orlando for a long weekend and went to a meeting. The 
representative answered our questions about the frustration of not being able to exchange or secure a 
vacation. Wyndham had changed their model to Access and all previous owners even though Silver VIP 
ownership were restricted to access to the NEW system. Their answer was to exchange the equity of our 
two units that we purchased in 2011/ 2012($26,592.16) into the Wyndham  ACCESS program with 
assurance that we would have no more problems in exchanging or access. The balance due and financed 
was $61,325.00 ( 120 months at 11.98%) We were upgraded to 527,000 points that would maintain our 
Silver VIP status on 10/27/18. We just came back from a weekend trip to Puerto Rico and found out less 
than 6 months after signing the contract, Wyndham has changed the program. They are taking away half 
of the benefits we enjoyed at Silver and state that " WE have to make a purchase in the next 6 months to 
be able to be Grandfathered up to GOLD to keep our current benefits. The minimum purchase would 
have increased our monthly mortgage an additional $225 per month on top of $883 per month already, 
plus a $238 monthly maintenance fee. We had already called Wyndham to see if they would let us return 
the timeshare to them  last fall, but they declined and gave us a timeshare resale company as we have 
had some health issues and my husband's employer has decreased the office hours for everyone to 28 
hours a week ( M-Th). We are 61, 68 yrs old and  had anticipated that we would be able to vacation more 
than we are and had not expected to have this company changing the platform like they have. We are 
currently putting out $1103 per month and now are told that next year we will be back in a situation that 
we will not be able to use the resorts as promised when we purchased the ACCESS program last year. 
We stood our ground and did not let them continue to high pressure us into upgrading. We would like to 
know if there is anything that we can do to cancel our contract legally without ruining our credit. At this 



stage of life, we would best to pay off the loans we  acquired to replace our whole roof and be able to put 
away some money for savings to cover for health issues. We hope that you may have some good 
information for us. Sincerely,
Carol and Ron Ripple



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/06/2019

Beverly Smith
301 Oak Creek Circle
Columbia, SC, 29223

Phone: (803) 315-1700
Email: bevsmith202@outlook.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: timeshare sales
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL Orange
Date of Transaction: 08/01/2018
Amount Paid: 15000

Questions/Comments:
The sale took place in Myrtle Beach but the company is based in Orlando. Please don't send this to the 
DPBR. (The amount paid is an estimate!) I first bought a Wyndham timeshare in 2016. I have two member 
numbers and two contracts. Wyndham is aware of this and how I have fought to have them combined into 
one. They have failed to do that and still managed to coerce me into upgrading to more points believing 
that more points would solve the problem. The sales person told me that although I had two memberships 
and two contracts I would only have one mortgage and one maintenance fee. That is not true. The sales 
person told me that it would be a good travel investment for me. They said that we could travel anywhere 
in the world using beautiful resorts for weeks on end, cruising anywhere, great airfare discounts to boot. 
What an exciting prospect for my retirement! This is the truth of that matter: They never told me about the 
points system and that it meant that I would continually have to buy more points to visit almost any resort 
for a seven-day vacation. When I tried to book a vacation I ran into no availability between four and nine 
months out. They had told me there would be no problem booking anytime, anywhere. I tried to book a 
Disney cruise only to find out the points were only good for Norwegian Cruise Line. I specifically told them 
that I wanted to go to Jamaica. They said no problem! There are no Wyndham resorts in Jamaica. I finally 
purchased more points in 2017 with the agreement being that the memberships and contracts would be 
combined. They weren’t. They still are separate. In December 2017 I got a call from a salesman who 
pressured me to upgrade and as a special deal for me, he would personally see to it that the contracts 
would be combined. He purchased 195,000 points on my account - unauthorized. It took months for this 
to be resolved. The sale was found to be fraudulent and I got the money back. I still am stuck with two 
memberships and two contracts. My trust and belief in Wyndham was near zero. Every time I have stayed 
at a resort I have been required to attend a 90-minute session. In the end it is the same – I have to buy 
more points to make it right. In December 2018, at Myrtle Beach, I agreed to attend an update meeting 
because at that time I was still trying to combine the memberships and contracts. Up front I told the 
salesman what I wanted to do without spending any more money. He assured me he would help me 
combine them and fix what no one else was able to do. Five hours and an upgrade later, with payments 
up to $1200 a month, I left. Still the contracts aren’t combined. I don’t trust Wyndham Resorts or any sales 
reps working with them. They have lied and pressured me into buying more and more without making 
good on the one thing that I asked for: to combine it all and reduce my payments. I will never make a 
payment again. Not on the mortgages, not on the maintenance fees, nothing. This whole situation is 
costing me way more than it is worth. I have no desire to stay at any Wyndham resort anywhere now. 
Whenever I speak to a sales rep they always want me to buy more and more. The promises they made to 
me about the contracts have never been kept. I wanted something to enjoy in my retirement years. This 
isn’t it.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/02/2019

Tim Coomer
11404 English garden way
Louisville, KY, 40229

Phone: (502) 649-1485
Email: Tcoomer1@yahoo.com

Name/Firm/Company: Wyndham vacation resorts
Subject/Category: Timeshares
Street Address: 6277 sea harbor dr
City: Orlando, FL 32821 Orange
Phone: (502) 649-1485
Date of Transaction: 05/31/2017
Amount Paid: 3007.35

Questions/Comments:
This timeshare was totally misrepresented to us pertaining to the value and availability of the points 
purchase. I tried to cancel when I got home but that wasn’t within the 10 days. I spoke with a Suzanne 
walcott the case number was#96737017. I informed her of all the inconsistencies that we were told during 
the sale. I offered to forfeit what I had paid I just wanted out. She said she reviewed it and that I was 
stuck. My words not hers exactly. This is a predatory company. I always came to Florida at least once a 
year after I left the navy and thought this would be a great thing to keep coming. If it was anywhere near 
how they represented it that would be the case but it isn’t. The points don’t get me near what they told me. 
The sales woman reassured me that if it didn’t work out just call them and they could resell it and get me 
out of it. Well that simply wasn’t true. I should have researched it thorough but didn’t was just enjoying my 
vacation. Now with the financial pressure of it I can’t go on vacation. I thought with it being Wyndham 
which I thought was a reputable company I could trust it. I was wrong. Thank you for any help you might 
provide with this. Again I understand I made a mistake and am prepared to forfeit the money I’ve paid but I 
just can’t afford the payments on something I can’t even use.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/27/2019

Ludwig Rudel
7600 Winterberry Place
Bethesda, MD, 20817

Phone: (301) 229-2603
Email: lu@rudel.net

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Timeshare sales
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Website: www.wyndhamdestinations.com
Date of Transaction: 02/03/2019
Amount Paid: $29,374

Questions/Comments:
Rachel Cook
Office of Citizen Services
Florida Attorney General's Office
Ms. Cook:  Thank you for your message concerning my complaint filed with the Florida AG dated June 13, 
2019. I have now received an email from Ms. Lee Ann Rounds, an Investigations Specialist from the 
Dep't. of Business and Professional Regulation rejection my claims as contained in my complaint. I have 
responded to that message with a letter addressed to her Department Secretary (Halsey Beshears) 
asking for a review of her conclusions. I sent a copy of this exchange of letters to the Office of the Florida 
AG by FEDEX, specifically addressed to Annette Simmons-Brown of your office. I wish to call your 
attention to this exchange of letters. If you should have any difficulties finding this new correspondence I 
can gladly send a copy to you. Thank you,  Ludwig Rudel



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/10/2019

Nicholas Curto
5705 FORT ST
Omaha, NE, 68104

Phone: (402) 455-4843
Email: karenlcurto@yahoo.com

Name/Firm/Company: Wyndham Time Share
Subject/Category: Wyndam Time Share
Street Address: 14700 Front Beach Rd
City: Panama City, FL 32413 Bay
Phone: (850) 636-0041
Website: https://www.extraholidays.com/
Date of Transaction: 02/17/2019
Amount Paid: 65,000

Questions/Comments:
We were misled to spend $63,000 on maintenance fees for our timeshare. When papers were signed we 
were asked not to say we were buying the upgrade for points because that would "stop the sale" 
corporate does not like to hear that. We repeatedly asked if this would cost us a maintenance fee and for 
the new points and we were repeatedly told no. We were told these points would not be available for two 
weeks and then we could check on them and apply them to maintenance fees. When 2 weeks passed we 
called to apply these points and we were told that in NO WAY could the extra points pay for maintenance. 
We've contacted Wyndam to rectify this and have received no response. The credit card that we paid the 
$20k down payment had a non working number in Las Vegas, NV. We are now out $63 with seemingly no 
recourse? Desperate for help.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/25/2020

John Godwin
5523 Darring Street
Satsume, AL, 36572

Phone: (251) 281-6760
Email: mtl9215@yahoo.com

Name/Firm/Company: Wyndham
Subject/Category: Wyndham Timeshare Cancellation
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (407) 626-5200
Website: none
Date of Transaction: 06/20/2015
Amount Paid: 36,836.45

Questions/Comments:
In 2013 my Husband and I went up to the Smokey Mountains as we received a 3 days trip invitation from 
Wyndam. As part of the package we had to attend a prospective owners meeting. My husband and I did 
not plan on purchasing anything however, the salesperson pressure us for several hours and eventually 
we purchased a Discovery Package with Wyndham. In 2014 we attended another owners meeting, in 
Destin, with our only intentions set to express how angry we were that our Discovery Package hadn’t 
been able to book us anything we wanted as all dates and places were always unavailable. We spent 7 
hours being convinced that the reason we weren’t having a good experience with book was because we 
didn’t own enough points. We trusted the sales representatives and had them roll out Discovery points 
into a deeded property ownership in Destin, FL. Their promise of buying more points to obtain better 
booking availability was a lie. Our experience did not change for the better, with this transition to 
ownership. In 2015 we met Josh Driver, a sales representative in Nashville, TN. In his attempts to 
convince us that the rising cost of our maintenance fees at our Destin deeded property would cause 
distress and to transition over to CWA, Josh wrote a lot of confusing notes with inaccurate promises on 
sketch paper which I grabbed when he walked away from the table. I have attached them to this 
complaint, for your review. 7 hours later, we were again tricked by false promises and pressured into 
purchasing more points. My husband’s credit was not great at the time. Josh and his manager went back 
and forth to approve us and finally came back in to say they had finagled things to “fix it” all the while 
advising us not to tell the finance person or anyone else. I am so happy I grabbed Josh’s notes as now I 
am able to provide tangible proof of Wyndham’s lying and deceptive behavior. In 2017 I took 2 trips to 
Destin, FL, without my husband. The first trip, I was pressure for 2 hours during an owners meeting but 
did not purchase anything because my husband was no with me. The second trip, I refused to go to any 
meetings and as a result I was harassed by phone calls on my cells phone and room phone, begging me 
to come to a meeting. The absolute last straw happened in October of 2017. My husband and I visited 
Myrtle Beach, SC and were immediately bombarded by phone calls to join an owners meeting. The next 
day, they called us and said they had been reviewing our file and that we were due a REFUND. So, like 
fools, we went to the next meeting available. They sat us with a sales representative who began a sales 
pitch!!! We were absolutely appalled. Wyndham exploited our feelings and trust and lied on top of it. Never 
once, was a refund option offered or discussed. Disgusted, my husband stood up and told me we were 
leaving. So, we left. The next morning, we went to breakfast and for a walk and I left my purse in our 
room. We had been told by staff that no one would be in our room to clean or replace items, unless we 
requested it. We returned to our room and there was a man inside stating he was “spraying”. We were 
shocked and startled. I then looked through my purse to ensure my belongings were accounted for. I was 
missing $160.00! We went immediately to the front desk to complain. We filed report with the security 
guard and called the police to give a statement. To this day and after several phone calls to the property, 
we have not gotten one update or resolution. The only thing we have heard since beginning this 
treacherous journey of cancellation is that Wyndham has CLOSED our cancellation request file. They 



have given us no substantial reason for not investigating our claim and we want answers. We are not 
going to back down or go away. We are so dissatisfied with Wyndham and would like to have our contract 
with them cancelled immediately. Additionally, we are requesting a full refund as our purchases were 
based on lies, deception and pressure. We are including Josh Driver’s notes from Nashville, to prove he 
lied to us to get us to purchase more points.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/12/2019

Karen Exterkamp
8128 Oak Forest Blvd West
Seminole, FL, 33776

Pinellas
Phone: (727) 391-2923
Email: Exterphoto111@gmail.com

Name/Firm/Company: Wyndham Resort
Subject/Category: Timeshare Owner Termination
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (407) 626-5200

Questions/Comments:
My husband and I have been owners of Wyndham timeshare since 2012. The way the Timeshare was 
sold to us, we believed we could take many vacations whenever we wanted. We initially had purchased a 
small amount of points in a discovery package. We have upgraded our contracts and points many times 
throughout the years believing what we were told by your team…believing that we absolutely HAD to make 
these changes to our ownership. Looking back now that we finally have an understanding of the system 
and how things actually work, we have been lied too over and over again by Wyndham Resorts 
employees. These lies have cost us time and way too much money. In October of 2017, we sat down with 
a Wyndham representative and demanded to know why we had 3 separate contracts and why our 
maintenance fees were so high. The cost of this ownership was beginning to become an issue for us. Not 
only did we have the three separate loan payments for these contracts, we had a large maintenance fee, 
two separate bills for PayPal accounts we were encouraged to open, and a Wyndham Rewards card 
payment. It was getting out of control. We were promised "upgrades" and "preferential treatment" but we 
were not seeing any changes with our ownership after making these significant investments. We were told 
that the only way for them to combine our contracts was that we had to purchase more points. We were 
told that this would lower our fees and our payments substantially. This was our only option to combine 
our contracts and lower our fees. We also were offered a temporary Gold VIP status that would give us 
once again the power to book our reservations 10 months out and give us priority when booking. They 
had us wait in a Penthouse sweet and we could here another young couple talking with a representative. 
It was then that we heard him offer the couple a discovery package, that it would be perfect for them! We 
couldn’t believe our ears… the last time we spoke with a representative they told us that they no longer 
offer the discovery program. After going through all that we have had to endure, we wonder how 
Wyndham employees sleep at night. Up until now, we thought it was our fault that we didn’t understand 
how the program worked each time and that is why we were not receiving the benefits with our ownership. 
We didn’t realize that we have been lied to over and over again by your representatives. We didn’t realize 
that the only thing changing in our ownership was the amount we were paying, not our status, booking 
abilities, ease of travel. Your sales representatives begin to turn on the charm and then the pressure 
when you say no. They talk very rapidly and writing big numbers here and there on sheets of paper with 
colored pens as they circle numbers etc. Throwing out numbers and why you need to buy more points. 
The confusion starts setting in, and after 4-5 hours you are really tired of what is going on. You just want 
to try and digest what is happening. To add points or not to add points to your contract, who knows! You 
convince yourself you're an intelligent persn and try your best to look over all the circles, lines numbers to 
see if you are on the same page. The representatives will make all kinds of suggestions why you should 
upgrade to buy more points over and over. All you need to do is take out a home equity loan to pay off our 
increased loan because the interest was much too high. Now you can move into the Gold status or better. 
The extra points would give you more desired locations and the opportunity to make earlier reservations. 
But nothing is said about the increase in your maintenance per month and that each time you purchase 
your loan starts all over and all you are paying is interest. If you say that you are not interested in updating 
your points, the rep will reverse his tactics by saying your here just to waste his or her time and to get your 



gift card. This happened to us in two places one in St. George Utah and the other in Sedona Az. I had to 
tell him to back off and I want to see his boss. After saying no again the rep brings in the big gun his boss, 
and out comes the paper with the numbers and circles and the lines. We have had enough fast talk, 
numbers lines and lies and the wasting of our time in these presentations, enough is enough. We feel we 
have been coerced into listening to the reps who bend the truth in order to get you to buy more points. I 
continue to go through special treatment for Lupus once a month. The cost is $3.200 per month. We 
already live on a fixed income; this timeshare is not worth the cost and the lies have destroyed our trust 
within your system. We want out now. Miss Ashley Moody, we are begging you and your office to help us!



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/13/2019

margarat richart
10528 Ashworth Avenue N.
Seattle, WA, 98133

Phone: (206) 368-8233
Email: maggie.richart@gmail.com

Name/Firm/Company: Worldmark the Club by Wyndham
Subject/Category: timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Website: worldmarkbywyndham.com
Date of Transaction: 08/13/2019
Amount Paid: 7000

Questions/Comments:
Hi Ashley Moody, We have had some major issues with this purchase which is why we need your help out 
of it please. We are in no way pleased with this purchase and the way we were treated at the sales 
presentation. We went in for what we were made to believe was an owner update. We were under the 
impression we would be learning more about the club and what we already owned. We thought we would 
be receiving more in depth details on how to get the most out of what we had. We we were completely 
wrong and this owner update meeting was nothing but a sales pitch. It turned into hours upon hours long. 
We expressed many times that my wife Margaret suffers from diabetes and needed to keep up with her 
very specific diet. The breakfast they served was inadequate to my wife's nutritional needs, which we 
stated multiple times and that she needed protein. They continued to ignore our remarks and concern and 
proceeded with their pitch. My wife was suffering from blood glucose fluctuations and wasn't feeling well. 
Again while expressing this, the sales representative brushed it off and pushed to
close the sale. Between the lack of empathy showed about my wife's health and all the lies that we were 
told, we question why we would to continue being a part of this company. We were told we could use this 
as a and investment and it would be tax deductible, which was untrue. We were informed that availability 
of units within our desired locations would never be an issue. They said the effort is made to keep existing 
properties updated and that additional properties would be added to the inventory constantly. Once 
Wyndham bought out Jeld-wen this was no longer true, unless we purchased Wyndham points. We were 
told it was important that we bought more points to reach the next level in order to maintain our current 
benefits and to improve accessibility to the various properties. Yet after doing so we have seen absolutely 
no change and still can't manage to get a reservation at any property that we are interested in. The exact 
properties that we were told would always be available to us. We mistakenly agreed to this purchase 
under intense pressure by the sales representatives all while my wife was struggling with her blood 
glucose fluctuations. We are very disappointed in this company and
the way they treat their paying customers. They made it clear that they were more interested in making a 
sale and that the well being of their customers is secondary. We need your help out, please.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/25/2019

William Powers

, , 

Phone: (678) 800-8993
Email: william_powers@bellsouth.net

Name/Firm/Company: Wyndham
Subject/Category: RE: "Wyndham Resort( time share) Ft Ladurdale,Flordia"

Questions/Comments:
Dear Mr. Powers: Thank you for contacting Governor Ron DeSantis. Pursuant to Chapter 720, Florida 
Statutes, the Department of Business and 
Professional Regulation, Division of Condominiums, Timeshares and Mobile Homes, 
operates an arbitration program to help resolve certain disputes involving 
homeowner’s associations. To contact the Department directly, please use the 
contact information provided below. Department of Business and Professional Regulation
Division of Condominiums, Timeshares and Mobile Homes
2601 Blair Stone Road
Tallahassee, Florida 32399
Telephone: (850) 488-1631 The Florida Constitution limits the Governor’s intervention in matters that 
should be resolved through the court system. The person who can best assist you 
with your legal concerns is an attorney. The Florida Bar offers a Lawyer 
Referral Service which you may contact by calling toll-free (800) 342-8011. You 
may also visit the Florida Bar's website at www.floridabar.org. If you cannot afford an attorney, you may 
be eligible for low cost or pro bono 
assistance through a local legal aid office. Information can be obtained by 
calling the Florida Bar or visiting the Florida Bar's website at 
www.floridabar.org. Attorney General Ashley Moody is a statewide elected official who has 
administrative authority over the Florida Department of Legal Affairs. To 
assist you, I forwarded a copy of your correspondence to Attorney General 
Moody’s office. If you wish to contact that office directly, please use the 
contact information below. The Honorable Ashley Moody
Office of the Attorney General
The Capitol, PL-01
Tallahassee, Florida 32399-1050
Telephone: (850) 414-3990
www.myfloridalegal.com/contact Thank you again for contacting Governor DeSantis. Sincerely, Tyler 
Andrew
Office of Citizen Services
Executive Office of the Governor -----Original Message-----
From: WordPress <wordpress@flgov.com>
Sent: Saturday, July 20, 2019 12:21 AM
To: GovernorRon.DeSantis@eog.myflorida.com
Subject: "Wyndham Resort( time share) Ft Ladurdale,Flordia" From: william & Rosetta Powers 
<william_powers@bellsouth.net>
Subject: Wyndham Resort( time share) Ft Ladurdale,Flordia
County: Henry Message Body: I need your assistance to investigate
Wyndham Vacation resort. We join the club in  Ft Lauderdale, Florida in Dec 
18,2018. I am a disable vet; effective as of July 17,2019  I Have qualified 
for their hardship program. I'm mailing a copy of their program to you to show 
you the problem I am complaining about. First, I must keep up all my three 
payments while the process is going through the system. I  must pay them $1000 



dollars; my time share go away Here is the catch! I still have to pay a maintenance fee; on what; I do not 
have time share. This 
very dishonest. I call Mr. Sejin Park and left him a message to call me on 
Monday because this is not what he said in our telephone conversation on 
Wednesday 17 July 2019. He said the maintenance  fee goes away too but the 
contact says I must pay. I'm sending you a copy of contract.c This Hardship 
program was not even explain to us at Ft Lauderdale, Florida. This is a fraud and scam. Please look at 
report. Please have your Attonery 
General look into the time share business in your state; Please read contract. The Hardship program is 
not explain at Wyndham resort at Ft. Lauderdale, 
Florida. I have not signed nothing yet I will also ask the Governor Of Los 
Vegas, NV to look into matter. I will send him a copy of contract also. My 
tele: 678-800-8993.Thank you for your Time. William and Rosetta Powers This e-mail was sent from a 
contact form on Florida Governor Ron DeSantis 
website (https://www.flgov.com) Please note that under Florida law correspondence sent to the 
Governor's 
Office, which is not confidential or exempt pursuant to chapter 119 of the 
Florida Statutes, is a public record made available upon request.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/30/2020

Anthony Johnson
5324 Kristen Place
Anderson, IA, 46017

Phone: (765) 602-1622
Email: johnson.tonyd61@gmail.com

Name/Firm/Company: Wyndham Bonnet Creek
Subject/Category: Contract Fraud
Street Address: 9560 Via Encinos
City: Orlando, FL 32830 Orange
Phone: (407) 238-3500
Date of Transaction: 03/24/2019
Amount Paid: Unknown

Questions/Comments:
To: Wyndham From: Anthony and Misty Johnson Reference: TimeShare Deception We are writing this 
letter regarding our Wyndham TimeShare in which we were lead to believe was the best thing ever and in 
retrospect it was the worst mistake we have ever Made. For starters your agents were very nice and 
appeared to be well versed in sales pitches and after selling us on the goods we feel that we have been 
scammed. As a retired police officer and disabled military veteran, I started to investigate Wyndham to 
see if anyone else felt the way we did and low and behold I noticed several complaints filed against 
Wyndham Time
Shares. Observations: My wife and I have both have watched your sales people in action and they should 
win a "Grammy Award" for their performance. We were notified to come to a brief presentation on a 
couple of occasions (4) to be exact 3 both of us and our teen son, and 1 with just my wife and 2 of our 
children. On that particular time frame March of 2017, she took them on a vacation in Orlando because I 
had to work. My wife went to the presentation to see what it would be like. She was told it would last an 
hour and it turned out to be 3-4 hours and an agent who appeared to be an ex college quarterback a 
young male white name unknown, engaged in a high pressure tactic for her to upgrade without me being 
present. She had to tell this guy several times that she would not make any decisions without my consent 
and he just never got the message. Finally she had enough and told him to escort her back to the hotel 
and he asked her if she could just write a check and when she said No he asked her if she needed a drink 
because he was going to TGI Fridays 's to watch the college basketball game. This time she became 
upset. She
 told him to take her to the hotel right away and he reluctantly escorted her back and she called me crying! 
I was furious to say the least. I told my wife not to worry about it and just enjoy her time there with our 
children and I would make contact with the resort address it. I became too busy with business and I would 
tell the staff next time we vacationed but never got around to doing it. We vacationed in March 2018 and 
March 2019 and both times we were instructed to participate in the Wyndham Presentations and they 
would only last 90 minutes but to our dismay they lasted much longer. In 2018 at 2 presentations 
upgraded twice  and each lasted 8 hours. In March 2019 my wife and I both felt like we were pressured in 
to making an upgrade again and this time the presentation lasted 6 hrs. I finally told my wife to go back to 
the hotel because she was tired of the presentations and we both felt all of Wyndham's agents are 
aggressive and I think they use certain tactics to assist their people when certain questions are asked. 
This is something ! picked up on, but I constantly heard from all of them "Don't worry Mr. Johnson you 
have smoking hot credit”... I could tell in some way there was some sort of deception going on and they 
were very creative in not making it appear so obvious. So in our last upgrade 2019 it was brought to our 
attention that a problem with our contract in 2018 and that we needed it changed so we can upgrade and 
get a sweet deal with the new area of Clearwater and we should get the Deed and it is like Gold and we 
should depart with it! Having advised the Wyndham agents on several occasions that I didn't want to go 
out on a limb and mess up my credit and as a disabled veteran, I just didn't want that worry but again I 
couldn't help feeling they didn't want to hear what I was saying and they presented the Clearwater resort 



like it was the best decision that we would ever make and it was so fantastic that we could leave it for our 
children and their children. When it came down to filling out the paperwork again we felt pressure to 
register for cards to make the payments like the Wyndham cards (Barclays) and we had to complete the 
paperwork in a rushed manner like it was the only time we could get it done or the best chance would fly 
away. At the time, they made us felt like this is the best for us and the guest speakers were influential and 
I thought they were motivational speakers or that's how they came across. I noticed on all occasions we 
were at the presentations there were people our age 50 or above and in our case, they provided 
brochures with a African American family each time we went to a presentation and we thought it was a 
form of "Race Baiting" because on those same occasions I went to the restroom, I noticed other families 
there and the brochures had white families on them. Observation When came time to complete the 
paperwork some of it was vague at best and I believe some of the wording may have been not  my words. 
We strongly believe we have been deceived because all of the information was not disclosed to us. For 
example we were under the impression that the Deed we had for Clearwater was like Gold but after 
investigation on my part, I looked up Wyndham and any possible complaints and what I discovered made 
my skin crawl!!! We discovered on EBay that people were selling points and for a hell of a lot less for what 
we were paying. I asked at a presentation in 2018 if I could let my employees  use it and the response 
was "We don't want you to sell any points and make any money that wouldn't fair to Wyndham and they 
would frown on that". I began to notice there were several issues with the Clearwater contract that we 
thought were fraudulent. We were lead to believe the Deed was Gold but in reality it is a Trust, I didn't fully 
understand the VCC Split trade option for Clearwater to offset fees with reward points. We were not told 
the upgrade reset terms back 120 months, we were told interest rates would go up on contracts, Not 
aware Club access is a Trust, we were told Clearwater Deed was Gold VIP found out not Gold VIP, we 
were given copies of contract and I don't believe all the required paperwork was there and some were 
missing and signed in the agents handwriting telling me what to say, but reps wrote something else and 
didn't show me the paperwork until it was completed and we were given copies of the paperwork. We 
asked for an end game or future exit from this timeshare just in case of an event we couldn't continue and 
there was no response. We feel very strongly about what is listed in this claim and we want out due to 
Fraudulent Sales Tactics, Predatory Lending, Deception, Racial Bias, Corrupt Business Practice, 
Shuffling sales people around so when you book a vacation they are no longer there, we were told the 
inventory was a great buy for veterans, we were told ideal ownership best Deed in inventory. We were 
told to get Wyndham reward cards and pay with it because that's what every owner is doing using the 
point system, on a couple occasions a female Wyndham sales rep would call and try to get me to upgrade 
over the phone Regarding the 2019 Clearwater contract we did not realize that a down payment was 
made on the VCC. I did not authorize this knowingly. I had never seen the split ownership before. The rep 
got approval for a 1 day offer but we had to buy that day! We told them over and over we did not want to 
buy that day. Again we thought the deed would be Gold VIP but it was not. Told us we could offset our 
fees with the Rewards Card points  but could not due to horrible conversion. Manipulating lots of vets buy 
timeshares. Told our prior ownership not have all options. They disparaged the prior reps. Never told the 
interest rates on the contracts going up.Told future value increase and could leave to kids. They would not 
allow us to read contract at purchase just what they told us. Rare inventory available because prior owner 
traded in. We were not told about a cancel period. After coming to the harsh reality that we were deceived 
and misled on the previous mentioned facts and the countless complaints and nightmares I have read 
about the other owners It is time to cut my ties with Wyndham as soon as I can and I want all monies 
returned to me and a written apology for the way we were treated. We demand Wyndham correct the 
major problems within their system in order to better accommodate us veterans and retirees. I am a small 
business and I don't want to see my dreams destroyed by this GREAT DECEPTION! Respectfully 
Anthony D. Johnson



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/28/2018

Albert Estrada
8914 Rich Quail
San Antonio, TX, 78251

Phone: (210) 559-0341
Email: albertestradaf89@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts/Wyndham Destinations
Subject/Category: timeshare sales
Street Address: 6277 Sea Harbor Drive
City: Orlando
Amount Paid: 50000

Questions/Comments:
The sales did not take place in Florida. They took place in Texas. The company is located in Florida. 
Please don't send this to the DPBR. The amount paid is approximate; the last down payment was $10k 
alone. For several years now we have listened to the salesmen as they sold and sold us. Now we have 
had enough. They have ping-ponged us back forth for the last time. The reasons they gave us for buying 
more and more were we didn’t have enough points, we didn’t have the right points, we had the wrong 
plan, we gave up the right plan, we had to get into a different and more expensive plan. Looking back on it 
we realize that the sales reps wanted to get commissions way more than they were concerned about our 
vacationing abilities. 1. Harrah’s Las Vegas: The sales presentation was supposed to be 30 minutes. After 
three hours we left with $3000 of points to be used over the next two years. 2. Grand Desert Las Vegas: 
We had to go to an Owners’ Orientation (seven hours long). It was not about new and updated benefits; it 
was another sales session. This time we walked out with the Silver Plan. They told us it was a good start. 
3. Pagosa Springs Colorado: We had to go to an Owners’ Update meeting this time. The saleswoman 
berated us and told us the Silver Plan was not a smart move for us. She wanted us to buy again but we 
refused this time. 4. Las Vegas again: We had to go to an Owners’ Update meeting and met with Joel 
Torres who had sold us the Silver Level. There was much discussion about what he told us and what we 
found out at Pagosa Springs. It came down to the fact we had to buy more points to get back to the plan 
we had had at first. This was by special consideration by the Corporate Office. We paid another deposit 
and got more points to get back to what we wanted, we thought. 5. La Cascada San Antonio: We had to 
go to an Owners’ Update meeting. After three hours of hard sales by a saleswoman who said she was our 
“advisor”, we had to eat (I am diabetic). When we returned we told her we wouldn’t be buying. She got 
hostile and told us she was putting us down as refusing the deal and that would stop us from getting such 
great deals in the future. 6. Riverside Suites San Antonio: We had to attend an Owner’s Update meeting. 
Tim, the sales rep, told us he had bad news for us. The New York City property we had purchased had in 
fact been oversold and it was expected to be very difficult to book there. Because Wyndham had made 
this “mistake” we were eligible to get into Gold Status for only a $10,000 deposit. The sales reps have 
spiraled us up and up. We have bought on their say-so. We did what they told us. We bought. And 
bought. And bought. We are done buying. We are done with Wyndham and the high-pressure 
salesmanship. It has never been enough. And we have not gotten what we paid for and been put through 
a meat grinder on top of that.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/07/2019

Julio Inocencio
18287 Ball Road
Lytle, TX, 78052

Email: julio-olblue0511@att.net

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Time Share
Street Address: po box 98940
City: Las Vegas, NV 89193-8940
Phone: 1-888-739-4016
Date of Transaction: 09/08/2017
Amount Paid: $1037.56 per month

Questions/Comments:
When I first arrived at the resort and checked in, I was informed that I needed to check with another 
section to get my pass and to get new information on my time share. I was told that I was invited for 
breakfast and that a briefing would follow after the free breakfast. The update presentation would take 
only an hour, but I needed to pay $20 and a gift would be given after the one hour presentation. I made an 
appointment for 11 am the next day. It was September 8, 2017 that I met a Mr. Arturo after breakfast and 
the presention. Mr. Arturo wanted me to up grade to a new VIP level. I told him that I was not interested, 
so he continued with his presentation and I told him again that I was not interested. He excused himself 
and left. Then  a young woman walked in, I believed her name was Ms.Hamade, Salma Sally. She talked 
with me for a few minutes and I told her that I was not interested in up grading. I also told her that I wanted 
my ID and gift. She left and as she was leaving Mr. Arturo was coming back and I heard her say that, "HE 
WANTS HIS ID AND GIFT" to Mr. Arturo. Mr. Arturo sits down and continues with his sales presentstion. I 
stood up and I told him that, you do not know what " NO " MEANS ". He asked me nicely to sit down, so I 
did. I told him that I did not want to make monthly payments that were higher than what I was currently 
paying. He said that I would be making a monthly payment of $704 at a lower interest rate. Plus I would 
be saving $$ with this contract. Mr, Arturo did not say that I would be paying close to $500 more, compare 
to my Previous contract. This meeting took part of my vacation away! This metting was suppose to be an 
hour long, it lasted over 2 1/2 to 3 hours! I was tired and just wanted my ID and gift so that I could get out 
of there. Frustrated,
Julio Inocencio



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/28/2018

James RYAN
2 Forest
Green Cv Spgs, FL, 32043

Phone: (904) 529-8183
Email: JJRYAN@BELLSOUTH.NET

Name/Firm/Company: Club Wyndham Access, Wyndham Vacation Resorts
Subject/Category: Trime Share Transaction raud
Street Address: 6277 Sea Harbor Dr.
City: Orlando, FL 32821 Orange
Phone: 417                                                                                                                                     417-891-5568                               
n                                                                                                                                                                                                           
800-251-8736                                       
Website: 
https://www.vrbo.com/vacation-rentals/usa/florida/central-disney-orlando/lake-buena-vista/bonnet-creek-f
airfield-orlando?k_clickid=*
Date of Transaction: 11/08/2018
Amount Paid: $5229.70

Questions/Comments:
Re:  Club Wyndham Case CDCR- 119141418 Subj: Fraudulent Misrepresentation, Business Practice, 
and Down Right Lying About What Was and What Was Not Addressed in a Time Share Purchase  
Transaction Summary of Disputed RCI/Wyndham Vacation Time Share Transaction Between My Wife, 
Nancy Ryan and Myself, James Ryan, and Wyndham Vacation Resorts Representatives Allie Owens, 
(Salesperson), Lindy Kopp (Financial/Quality Assurance Person) and Symphonie Johnson (Corporate 
Customer Care Specialist). A more detailed submission of conversations between my wife with the above 
persons, particularly Symphoni Johnson, Owner Care Specialist for Wyndham is included in the packet of 
pages included herein. Summary of Facts: - My Wife and I have been RCI Time Share Owners since 
1986 – Red Floating Time
- We Used it annually for vacations
- There has been increased difficulty in recent years making reservations (time and place)
- Yearly maintenance costs continually rise, making it more difficult to use
- Have used Wyndham Vacation Resorts a couple of times over the years as an exchange option. -
Have recently stayed at Wyndham Resort in Daytona Beach, Florida (11/2/2018 – 11/9/2018)
- Attended a Wyndham Vacation Resorts Time Share presentation on 11/08/2018 Appeal to My 
Wife and Me as described by the Salesperson and Finance Person - Told there would be more 
Availability and Flexibility finding a reservation where we want to go
- Would meet our desire to vacation where our Children and Grandchildren reside and travel
-        Would not cost more than what we already were outlaying
-        Could be used on a day to day basis where RCI required a week to week time frame 
Problem/Dispute: - Big sales pitch on Availability and Flexibility using our RCI Time Share as 
collateral in buying more vacation spots
- Told RCI bought out by Wyndham Vacation Resorts
        o When researched, found the buyout not True
        o Also found out the greater availability and flexibility also not true
-       Later after reading through the 50+ pages that we were later told by Ms. Johnson, constituted the 
Time Share contract, found “hidden cost” buried in the contract pages
- Never told about contract specifics regarding contract cancellation stripulations
- When calling back to the Salesperson (Allie Owens) and Financial/Quality Assurance person 
(Lindy Kopp) were put off by each of them. - Only got a cursory coverage of the overall contract that 
was handed to us of some 50+ pages 
- Total costs and outlays for this purchase was not addressed in any detail. - Initial cost was 



a down payment of $5229.70
- Interest amount was in excess of 25% of a 10 yr loan that my wife and I did not intend to take. -      
My wife’s email communications with the Wyndham Customer Care Representative, Symphoni Johnson, 
is attached below: o     The latest phone conversation between my wife and me and Ms. Johnson, 
12/15/2018, basically was a talk over each other, where we tried to explain that we did not understand all 
the aspects and cost associated with the Timeshare at the time, nor the constraints of the contract therein. 
o      And, none of these points were ever addressed when we signed the paperwork; in fact, we did notify 
Wyndham Vacation Resorts of our displeasure with the entire process and the intent of voiding the 
contract and recovering our deposit for the Timeshare. o      Ms. Johnson's position was that the people at 
the Wyndham Resort did not represent the Company, and whatever was said by them, had no bearing on 
the "contract" stipulations. o       That our complaint is with the "contract", regardless of what was being 
said during the phone conversation. -      Overall, the phone conversation was not very productive. Bottom 
Line and Desired Resolution: -      Cancellation of said contract and return of $5229.70 deposit because of 
Fraudulent Misrepresentation, Unfair Business Practices in dealing with Consumers, and Unethical 
Dealings portraying Bait and Switch Tactics in trying to take advantage of Consumers. Re:  eMail 
Communications between my wife, Nancy Ryan, and Wyndham Customer Care Specialist, Symphoni 
Johnson Note: -      Recent communication with Ms Symphoni Johnson was to tell us (my wife and me) 
that the people at the Daytona Beach Wyndham Resort who did the presentation and transaction 
paperwork, did not represent Wyndham Corporate, and that what they said vis-a-vis the offering 
presentation and paperwork was not a representation of Wyndham Vacation Resorts. -       During the 
latest telephone conversation (Saturday 12/15/2018) Ms Johnson stated that Corporate HQ turned down 
our request to vacate the contract and return our deposit, because it was us versus the contract, and not 
the Resort. She indicated we were locked in to the contract. Following is more detail on this issue: -        
From: nancy Ryan <NRyan96@aol.com>
Date: November 18, 2018 at 6:08:46 PM EST
To: "Johnson, Symphoni" <Symphoni.Johnson@wyn.com>
Subject: Re: Club Wyndham Case CDCR-119141418
Ms. Johnson, Per your request: I checked into the Ocean Walk Wyndham on November 2 for a week's 
vacation which I had exchanged thru the RCI program. As part of the check-in process, I met with Gabby 
who told me that "Wyndham had purchased RCI" so I needed to go to a presentation to get the necessary 
paperwork signed (we own a floating red week at Eagle Trace at Killy Court). An appointment was set up 
for Thursday, November 8, since my husband was working the polls in Tuesday's election and would not 
be arriving until Wednesday. After a Wyndham slide show presentation, we were met by our initial 
representative, John. We had been RCI owners since 1990 and were unable to trade for less than a week 
at popular hotels, so the Wyndham program sounded like it might work for us especially since we could 
use points for hotel nights. After speaking with John, Alli Owens was brought in to speak with us. We told 
Ali that we were interested IF WE COULD USE OUR POINTS TOWARDS NIGHTS AT EITHER THE 
HAMPTON OR HOLIDAY INN hotels. SHE SAID YES. THIS WAS EXTREMELY IMPORTANT TO US 
since our Grandson plays baseball at Cooperstown, NY in the summertime and these were the two hotels 
closest to the venue. WE ALSO TOLD HER THAT WE WISHED TO USE POINTS AT THE HARD ROCK 
HOTEL LOCATED ACROSS THE HIGHWAY AT THE TAMPA FAIRGROUNDS since it is where our 
Granddaughter spends her weekends participating in horse shows. Again, she responded "YES." Being 
able to follow our grandchildren and obtain hotel rooms in the vicinity (our grandson also plays on a 
traveling baseball team) was the MOST IMPORTANT reason we were interested in Wyndham. IN fact, we 
were  never even shown a list of Wyndham resorts! WE WERE ASSURED THAT BUYING WYNDHAM 
points would work for us. After speaking with Alli, we were brought into speak with Linday Kopp to sign 
papers where we were told we were being video taped. We signed several papers and Linday told us she 
would call us the following Wednesday night (we were entering the Veteran's holiday weekend). We 
agreed that she would call us at 7 pm, on November 14th. We had many questions to ask her especially
since we had noticed several things in the over 50-page packet they had given us when we left which we 
did not recognize, i.e. The Closing Disclosure. This document talked about a loan and other fees but i do 
remember Linday telling us not to worry about it since we did NOT plan on taking a loan but rather paying 
it all off in cash. Perhaps that's why she didn't go over the whole thing, but neither my husband nor I 
remembered it and all the associated fees. LInday NEVER CALLED on Wednesday, the 14th, as 
promised, so our questions were still unanswered. On Thursday morning, we received a call from a 
vacation specialist named Jackie. It was during this conversation that we learned that the hotels we were 
interested in (the 3 mentioned above)  were NOT part of the Wyndham/RCI program (yes, by this time we 



learned that Wyndham had NOT purchased RCI but rather had partnered with them.) I told Jackie that we 
were very unhappy and wanted "out." I told her that we had only bought these points so that we could get 
hotel rooms in the areas where the grandchildren were spending their weekends so that we could see 
them more. At that point Jackie gave me a number for the Wyndham Finance people to speak with. I 
called them at 5:10  Thursday evening and was told to leave a message as all representatives were busy. 
I did so, and at 9:35 am Friday morning I received a callback on our answering machine from someone in 
the Finance Office. He told me to call him back at 855-850-5651. When i got the message Friday 
afternoon, I felt I should call Alli first because she had been so "nice." Unfortunately, she was very 
defensive and rude and went on to tell me that she was leaving on a 10-day cruise to St. Marteen and 
couldn't answer my questions but would have Linday call us back to answer our questions. She also told 
us that the vacation specialist who called us was "an $8 per hr employee" so we could't believe what she 
said!! To date, Linday, once again, STILL HAS NOT CALLED to answer questions. I then called the 
number for the Finance Office and after a very delayed "hold" was told by the representative that they 
couldn't help me. She said she would transfer me to an Owner Care Specialist. I asked her if I could have 
the number in case we got cut off (which had happened before) but she told me it was an Internal phone 
number and she couldn't do that. Fortunately, however, we did not get cut off and I was connected to 
Symphony Johnson, who was very professional, listened to my complaint, and sent me a memo telling me 
what I should include in this report that I am now writing. My husband and I are both in our 70's and 
handicapped, me with Advanced Neuropathy and he with Parkinson's Disease. This is the reason the 
hotels we are staying in must be very close to the children's activities. He is a Navy veteran of 27 years 
during which time he did not have the luxury of "family time." That is the primary reason it has been so 
important to us to be able to follow our grown children and grandchildren and spend quality time with 
them. Since the hotels that would allow us to have that time with them are not available and never have 
been, because we were misled (and/or terribly confused during our fast paced presentation), because we 
were handed over 50 pgs of detailed contract information which took us several days to read, and 
because according to Fla. law which is stated on our contract disclosure giving us a Ten Day Right of 
Recision, we would like to cancel this contract and be refunded our deposit in the amount of $5,229.70. 
Sincerely, James J. And Nancy A. Ryan Sent from my iPad On Nov 16, 2018, at 5:40 PM, Johnson, 
Symphoni <Symphoni.Johnson@wyn.com> wrote: Hello Mrs. Ryan , Thank you for contacting Owner 
Care today and giving me an opportunity to assist with the concerns you have with the purchase of your 
vacation ownership. I have opened case #CDCR-119141418 so we can address this concern. Please 
write me a summary of your experience and advise when did this occur. What were you expecting to 
accomplish with the purchase? Who provided you the information in question? What you have learned 
since then and what you are seeking as resolution. Please forward to me any additional supporting 
documentation such as phone records, text messages, email exchanges between you and the sales 
representatives and or notes from the date of sale, that would help in our research. If necessary you can 
send me documentation via Fax # 407-626-6328, please send to my attention and please reference the 
above case number. Once we receive your written statement we will follow up and advise as to how we 
may be able to further assist. Kind regards, Symphoni Johnson
Owner Care Specialist- CLUB WYNDHAM Wyndham Destinations
6277 Sea Harbor Drive
Orlando, FL 32821
417-891-5568
417-883-5380(fax)
Symphoni.Johnson@Wyn.com After much closer reading of the multi page contract (#00033-1801221) of 
which neither my wife nor I are legal experts. But, I can see that there are numerous errors and omissions 
that were never addressed. And, in fact, this appears to be a clever bait and switch tactic to sell us "Air" by 
rushing through the transaction without full disclosure. My wife and I had told these Wyndham 
representatives on a number of occasions during the "sale", that we did not want to spend more money as 
our bottom line. While in the most recent conversation with Ms. Johnson (Saturday 11/15/2018),  she told 
my wife and me that the Corporate HQ denied our request to void the contract and return our $5229.70 
deposit as I stated above. This is not anywhere near fair and reasonable treatment for us consumers. So, 
I am looking for some direction in recovering our monies and voiding this contract. Any help would be 
much appreciated. Truly,
James J. & Nancy A. Ryan



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/22/2019

JoAnn Irish
6600 Ray Linker Road
Concord, NC, 28025

Phone: (704) 425-4312
Email: jsirish@outlook.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 251-8736
Date of Transaction: 12/27/2016
Amount Paid: 50000

Questions/Comments:
We are furious at Wyndham and how we are being treated. All the hype of being treated like royalty when 
you are a Presidential owner goes right out the window when you present a problem to them. We have 
spent thousands with this company and this is very serious. Our last purchase in Myrtle Beach was 100% 
a scam. The hype of Presidential and all that is has to offer is just a lie. That program is very expensive. 
Wyndham continues to require you to upgrade and buy more points for this status and that status and it 
means nothing. The points are worth nothing. Bottom line is that Wyndham salespeople lied to us and we 
spent a lot of money for nothing. We want our contracts canceled and our money returned. We have 
included our letter to Wyndham below. You can tell we are very angry and this is ridiculous. If you sell a 
product and lie about the features and benefits and that is not what you were delivered it should be 
canceled no matter the contract terms. We are looking forward to hearing from someone in your office to 
assist us. Wyndham Cypress Palms was the first purchase we made with Fairfield Resorts. During the 
presentation (around 1994) this resort was a picture of what it would be, inside and out. Fairfield people 
were very nice and upfront on everything. This meeting was to purchase your vacation before you need it. 
When you were ready, just call for a reservation for any amount of days we wanted, pack your bags and 
go. Everything that we used at home would be there. Buying food was the only thing we had to do. During 
the next few years, we upgraded with Fairfield from Fairshare plus membership to Fairshare Plus 
enhancements. Every time we did an upgrade it was for more benefits that we could use with our points 
(airfare, Disney, more availability, leisure plan.) Cypress Palms, and Daytona, we added next. Owning 
these two resorts we took many vacations, some included RCI resorts. We took advantage of airline 
tickets to travel to Ireland and used hotel discounts. We were very happy with Fairfield-planning vacations 
with either a year in advance for family reunions or long weekend trips. The only trouble we had with 
Daytona was we were told we were Oceanfront- more like ocean peek-a-boo! During a trip to 
Williamsburg VA, it was very enjoyable until the members update with all the new things going on with 
Wyndham. Our representative was Mark Schilling. For the next several hours (4-5) it was about all the 
new things Wyndham was doing to make things better for members including more resorts in more places 
around the world. (at this time we were VIP GOLD) . Prices were going up and that buying just a small 
part in Williamsburg would put a hold on our maintenance fees. Maintenance fees wouldn’t increase 
because we now own Daytona, Cypress AND Williamsburg. Mark used his diagrams and drew circles 
with figures showing us our benefits. We did tell him NO many times because we did not want to increase 
our points and debt, we had enough. Mark left and came back with an offer for us to combine our resorts 
or just buying enough to keep our maintenance fee where they are now (no increase). We really did 
believe him when he told us that this would freeze our maintenance. Why wouldn’t we believe him? We 
should have known something was up when he said we are going to sign papers. Mark instructed us to 
answer “yes” to what the closing officer asks, and I will handle it after. (during this time we didn’t realize 
our credit was checked with a hard knock on both of us) He said that all “in-house” financing they don’t do 
a credit check. So we were under the impression that they were not going to do a check on our credit. We 
now had another credit card for down payments. (that makes 3 cards that Wyndham got for us) She 



(closer) did ask us if we knew this then that. Looking at Mark he’s shaking his head, yes. He even filled 
out the sheet for us for the three reasons, he said, “I will take care of this for you.” Mark had given us his 
phone number to call him anytime for questions or if we needed tickets anywhere. Mark also said, with all 
his members he signed with, he sent them an email every few months to keep us informed on what was 
going on with the company. He was a Christian and hoped we didn’t mind adding that to the email. (never 
answered his phone and no emails. Not a very good Christian to lie to folks.) I am not sure what BS 
college you send your reps to, but from how we have been treated, most have passed with flying colors. 
For a person to sit across from you and lie to your face is what your company has become known for. My 
wife finally learned how to get reservations using the house phone, cell phone, then the computer. Your 
systems had foreign people to answer, couldn’t understand them, they couldn't understand me. What a 
nightmare! So glad you finally fixed that!! Williamsburg purchase left a bad taste in our mouth, especially 
when the maintenance fee notice came in and what do you know? It went up. The update meetings still 
had to be done each time we went on vacation (Sept-Dec.) During our check-in at 2 pm even though the 
desk said VIP-check in they were checking in people altogether. Then the parking desk, being VIP and 
having to stand to wait while you have several people standing and/or sitting. They always push to do an 
update of things to come up with Wyndham. They never teach us anything or really tell us anything new 
about the company. It was only just to sell us more points. Several times I told them no, I don’t want to go, 
they lie it’s not 90 minutes it’s several hours. I spent 20 minutes explaining why I didn’t want to go. Finally 
saying enough! I need my room key, parking pass or I will really get upset. There is always an argument 
and that is not what vacations are supposed to be. They won’t give you the parking pass until you agree 
to attend the meeting. Example. We are at Ocean blvd a lot during the winter months. During one stay we 
booked an Oceanfront room, Tower 3. We were told we had to check in at 4th Tower. (Now I know if I use 
RCI points, I get Tower 4) This booking was done with VIP GOLD points. The girls at check-in said there 
was nothing they could do they were full. This was not acceptable to me! My voice raised loud especially 
when I’m pissed. Finally, someone higher than them came out after a lot of loud conversation we ended 
up in Tower 3. She explained that she had the authority to change rooms that there were always some 
open for this purpose. So why not give it to use from the beginning. So in other words, VIP GOLD means 
nothing unless you complain until you get what you want. I booked Tower 3, when I check in I expect 
Tower 3. If Wyndham believes that prepaying for a vacation is the way to go and the salespeople push 
these certain levels on you than I want what I want when I want it. During another vacation to Myrtle 
Beach, the person at the update meeting did so much talking and asking questions and putting on paper 
why we needed to combine all 3 of the resorts into one. We should have gotten up when this rep left us to 
get us a better deal. I have to admit he was a good bullshitter. We signed got back to our room - 5 hours 
later - started talking about it and realized he was lying. We wrote our letter to cancel posted it in the mail. 
Of course, another credit card came in the mail that we did not need. We called them to cancel the 
amount they paid and cancel the card. At this point of our ownership, all of the resorts we had were paid 
off- only maintenance fees. Which continue to go up. Our last purchase was Presidential 2016. We were 
planning a family reunion (already booked 3 rooms including Penthouse) In this update they talked about 
changes online and others things. (more access to places canceled) We were told resorts were going to 
be grouped differently. If we upgrade to Presidential we would have access to Penthouse units anytime 
we needed. They really painted the picture that they were jumping through hoops to make this happen for 
us. (especially in off season which we travel) Our family reunion I could cancel what I booked and rebook 
at fewer points. We liked being able to go anywhere (all resorts) and stay in the Penthouse, or our home 
resort, Dyevillians, MB. During this purchase, we were told we could rent out to our employees and rent to 
ourselves. We were told to give the points to our employees as a bonus and then write off the taxes. 
When we told the accountant that, he laughed and said, “Is that what they told you?” The rep said to use 
the credit card to pay off the maintenance fees each month (lie). Actually, you can’t even if you have your 
friends pay you cash then use your card to get points. Your only allowed so many points to cover, claim 
interest on Mortgage, get a bank loan (what a joke)  If you don’t use all your points we can convert to cash 
towards maintenance fees. (this did work) We used this last year, we ended up with a few months 
maintenance not drafted out. Not enough to cover the 10,000 credit card that they so nicely got us. 
(another hard hard knock on credit) . This was a shock when I opened to find out there was $10,000 due. I 
thought it was around 5,000 they said it would be during the closing. Many of the papers that we signed 
were explained to us were upside down and it went really fast. In June of 2018, I needed a 3 or 4 day 
weekend for our granddaughters 3rd birthday. Online I couldn’t find anything. I decided to call our 
Presidential number. (what a joke) I was told no availability, nowhere including our home resort. I 
explained to them that I was told I would always have access, she kept saying sorry. She said that was 



untrue and that there is no guaranteed availability. So obviously I was lied to by the representative. I said 
listen I only need one room. I asked her who I should complain to about this and she said you can 
complain to me. I believe someone from customer care called me to ask me questions but I didn’t want to 
talk with anyone. We took a trip in June of this year and this is what completely made up our minds that 
Wyndham reps have scammed us all along. They came to our room and wanted to discuss an email 
about the money that we were supposed to have received(never happened). I said, “make it out to me.”  
but we couldn’t do that we had to go sign papers first.. To get them out we said fine we have 15 minutes. 
We let them in the room and I explained how much trouble we had getting a reservation. Then we end up 
in a “blanking” dump. I paid a lot of “blanking” money and I am on skid row. She explained that this 
building was purchased and then we make the upgrades. Actually, I think your better off tearing it down 
and starting over. We kept explaining we have no time and we were just here for a quick visit. Then the 
bullshit began. This email apparently offered us over $16,000 but it was not really ours unless we want to 
upgrade. Excuse me!!! They made it sound like cash in the beginning of this meeting but it is just a ploy to 
get you to purchase more points. Lady bullshitter left and now we have a newbie and another guy. They 
told the story again about how hard it was when we were told we would have more access at Presidential 
then we had at VIP GOLD (wrong) He explained actually you have less but we can apply the over 
$16,000 to downgrade you back to VIP GOLD but still have all your points you have now. EXCUSE ME! 
Pay more to go back to where we were before? You have got to be “blanking” kidding me. I asked about 
the Kindle I was supposed to get with Presidential buying (still waiting on that). I was told I would get the 
book. Going back and forth I got up and left the newbie. He got a “blanking” earful how bad these people 
lie to you. That girl saying the money was ours, that's a lie. Have someone that’s Presidential and putting 
them in a dump on skid road. Wyndham should be embarrassed. I did sign/comment on him said the 
other two are a lying sack of shit. After this experience, we started looking online-Guess what? The 
money that we put into Wyndham we could have bought a paid for a house on the beach. Wyndham also 
has lots of ads for rental or to use our farm Bureau membership to rent Wyndham. It's a shame for sales 
to sell something that they can’t actually deliver. You don’t get what you paid for with this company. 
There's a special place that people like you go for taking advantage of people, making us think this is a  
great opportunity! All of the complaints online for Wyndham is unbelievable. Actually, I am not surprised 
about what we found on the internet about Wyndham. After how we were treated, all of their stories are 
exactly the same. We have been owners for a long time and we have never been treated this way in the 
past. It has only been the past few years that I can honestly say that Wyndham has turned on us. They 
are now looking out for the mighty dollar and not the owner. They have lied to us one too many times and 
we are calling it quits. We are not paying for this bag of lies anymore. The people in Owner care need to 
take a good hard look at this company and our experiences and cancel our contracts and refund our 
money. Don’t guarantee me something if it is not true and make me spend my hard-earned money on 
something that is defective.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/25/2019

Clydia Hubbard
4333 River Vista Rd.
Ellenwood, GA, 30294

Phone: (850) 294-1234
Email: clydiehubbard@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: timeshare sales
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Date of Transaction: 11/24/2012
Amount Paid: 30000

Questions/Comments:
Both purchases were made at Bonnet Creek, Buena Vista, FL. Many, many years ago we purchased a 
timeshare at Bonnet Creek. Several years after that we bought an upgrade at Star Island. We are much 
older now obviously, retired, living on Social Security, have health issues that we didn’t have long ago. 
We have used this a few times and paid all along up until now. We have come to the decision to pursue 
cancellation of the contract. There are several reasons we made the first purchase. The most important to 
us at that time was that we had three children and the prospect of taking them on a (budget) vacation was 
very appealing. That went a long way in convincing us to purchase. During the presentation, the salesmen 
told us that a timeshare was the most economical way to take a vacation because the costs of taking a 
vacation otherwise would be increasing exponentially. It would end up being cheaper to buy a timeshare 
than to pay thousands out of pocket for a stay at a hotel. During the tour, they told us that celebrities 
(Mohammed Ali, for instance) were buying there – a very good selling point. The salesmen also told us 
that buying near Disney was a good move and the timeshare would be easy to sell. That is not true. We 
have listed before (costing us more money) and it never generated any interest. We were out that money, 
and for nothing. They got us a PayPal account for the down payment. They told us we could refinance 
that amount with our bank. That is not true. Our bank would not touch it because it was a timeshare. We 
do have to comment on the sales presentations we attended. The environment at the first purchase and 
the upgrade was very distracting and overwhelming with constant noise, foot traffic, bells ringing, 
passersby with food, etc. The salesmen made many offers to us. They made it seem like they were 
bending the rules to get us the best deals ever, and we of course had to make a decision right then and 
there. After all this time and for the following reasons we want to cancel now. The cost of the timeshare 
(mortgage and maintenance fees) is going up and is no longer “a good value” that the sales reps sold us. 
Since we signed the contract, Wyndham has instituted cleaning and maid service fees, which we never 
agreed to or signed for. These additional fees can run into hundreds of dollars and must be paid upfront 
before you can book a reservation. This additional expense was never discussed. In the end, the 
salesmen misled us on a number of things. We have attempted to sell this or cancel this every so often 
but now are doing so in earnest. Part of the reasons to do this now is the fact that we both have medical 
conditions that prevent us from using the timeshare and paying for it. My husband is a 100% Disabled 
Veteran with diagnoses that make it impossible to be in crowds; he has major back pain, for which he has 
had surgery in the past. I have major diagnoses of my own and recent surgeries.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/03/2020

Nancy Miller
9306 E Boone Ave
Spokane Valley, WA, 99206

Phone: (509) 921-6967
Email: nancymiller53@comcast.net

Name/Firm/Company: WorldMark by Wyndham
Subject/Category: Timeshare Contract Dispute
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 779-0760
Date of Transaction: 06/14/2019
Amount Paid: 64747.89

Questions/Comments:
I have several, very serious complaints towards this company that I have been a very long term, in good 
standing member, that I need to air. Complaint #1: WorldMark misrepresented themselves over and over 
again throughout the years, to myself and other members, by disguising “sales” meetings as “member 
updating meetings”, this method was used to gain our interest and to obtain our personal attendance to 
these events. We would attend these meetings sometimes at resorts while we were on vacation and 
sometimes in our neighborhood areas. These meetings would last for hours, while the sales team tried to 
convince you to purchase more credits. NEVER, was any “helpful” information offered for the actual use 
of our “membership”. These meetings were strictly for WorldMark’s profit at the owners’ expense. 
Complaint #2: I was encouraged to apply for a “Wyndham Rewards Credit Card.” The sales 
representatives stated that this was a way for me to have my maintenance fees offset by the rewards 
points I would earn. This NEVER happened!! I was also encouraged at this time to use this credit card to 
pay for a new upgrade of credits, to the tune of the full amount of the credit at the time to finance the 
purchase of more credits. What was not explained to me, was that the interest rate on this card is an 
outrageous 22.49%! I paid a lot of interest on this card until I could get the balance down to zero. The 
conversion of rewards points to maintenance fee dollars is nothing like how they promote it to be. Having 
this card has been more trouble than it is worth. Complaint #3: I have gotten many, many calls over the 
years from someone representing themselves as “my account manager.” Each time I received one of 
these calls, it was never the same person twice, and when I questioned this the only answer I received 
was, “your account has been reassigned to me.” I have NEVER spoken with the same person twice, and 
my thought is this is “commission” driven! The “account manager has NEVER called me to help me 
secure reservations or explain any information. The calls are always trying to get me to purchase 
“discounted credits.” I was led to believe these credits were obtained from members who felt the 
membership did not work out for them. I was further led to believe the reason these credits could be 
offered at the “lower than current” price, was because the “company” could not resell them at the current 
price, but could only sell then at the “original” purchase price the member had paid for them. Of course, 
this offer is “only good for right now”, if you choose not to take advantage of this “great” deal, you will miss 
this opportunity. Absolutely no time was allowed to think things through, or do any type of research to see 
if these statements were true. So, I felt pressured several times to take advantage of the offer to purchase 
these “discounted” credits to advance my own position. Also, they would offer to make it “easy” to 
accomplish this by offering a low, down payment on the new purchase, and a “no payment due this 
month” to help it feel more acceptable. I did fall for this offer many, many times over the years. Complaint 
# 4: As time has gone on, and I have been a member for many years, it has become increasingly difficult 
to make reservations, and to use my costly membership. I have experienced this for at least the last 5 to 7 
years, where I tried to make reservations at the Company’s Resorts and could not accomplish it. I have 
tried an absurd amount of times to make reservations to properties held by Worldmark, and have been 
placed on wait lists, yet never called and notified of any availability. Sometimes when I would call, the 
agent would suggest I do this “online,” starting at 6:00 am. I made several efforts at this, getting up at 5:00 



am, having all the info in the computer, just waiting for 6am so I could push the button, only to find out 
there were only very few studio condos available. Even though I had purchased so many credits, and was 
now at the “Platinum” Level”, I was never given any extra consideration or “helpful advice” on how to 
make these arrangements on my own. One agent did share with me that what might be happening is that 
other members are booking up all the availability for 2 to 3 weeks at a time and then later, close to the 
date, cancelling two of the 3 weeks. As an owner who has invested as much money as I have, I should 
not have to play games to obtain reservations. Complaint #5: Of course, I am unhappy with the ever-rising 
maintenance fees, that we as owners have no control over. I feel as if I am spending more and more 
money, and receiving little to no advantage by continuing to remain a member. I would hate to even 
attempt to evaluate and add up all of the money I have invested in this company over the years, I am 
saying, since 1995! I find that I can no longer afford this type of investment with such a poor rate of return 
and one that is almost impossible to use, not to mention the ongoing frustration of trying to use it. 
Complaint #6: My final and most upsetting situation concerns the situation I found myself in with receiving 
a gift of 12,000 credits, that were completely paid off from a friend of mine. We followed all of the criteria 
set down by the “Company”. We requested the appropriate papers, and made sure to have everything 
filled as soon as possible. We paid the $300.00 fee and sent all of the paperwork in. We then had to wait 
several weeks to hear anything about the transaction. My friend and I made numerous calls about this 
matter with absolutely no satisfaction. We would not receive any follow up phone calls, or updates. There 
was no explanation for this, just threatening letters that if this transaction was not completed in the 30 
days stated, we would lose the fee, have to repay it and restart the whole process. We finally received the 
paperwork back and had 5 days to complete and have the paperwork notarized. At this point, I realized 
they planned to refinance my total loan at a higher rate, and set it up as a purchase. I called many times 
and had heated conversations with entry level employees, always requesting a supervisor please call me 
back and explain to me why this has to happen this way. I felt the “Company” was really mistreating me 
and charging me even more money that I could not afford and should not have had to pay since I knew for 
a FACT that these credits were paid off. To make a bad situation worse: I NEVER RECIEIVED A CALL 
BACK FROM THE FINANCIAL DEPARTMENT, OR ANYONE OFFERING ME ANY KIND OF 
EXPLAINATION. I felt I had no choice, but to do as I was instructed, but the more I think about this 
situation, the more I realize how much this company did me wrong. This was simply a transfer of credits 
from my friend’s account to mine. Although my paperwork should need to be updated to reflect the 
change in credits, there should not have been any change in my financials. I was not financing these 
credits, they were fully PAID OFF. My loan should NEVER have been rewritten. In conclusion, I NEVER 
intend to allow anyone or any company, including WORLDMARK, to treat me like this ever again. I have 
been a very loyal customer and always kept my account current always. I have responded to 
questionnaires. I have invested thousands and thousands of dollars into a company that always said they 
“cared” about their owners. The compassion that was allegedly given to other owners in their time of 
need, was NOT shown to me. I am now demanding a full cancellation of my membership and for the 
monies that I have paid into this be refunded to me. Especially ALL funds paid into the contract 
000511900127 which should never have been taken from me as the credits were GIFTED to me.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/25/2019

Ronald Fondo
33 logos del norte
Fort Pierce, FL, 34951

Saint Lucie
Phone: (850) 294-6473
Email: rfondo@hotmail.com

Name/Firm/Company: Wyndam timeshares
Subject/Category: Wyndam time shareable
Street Address: 6277 sea harbor drive
City: Orlando, FL 34951 Orange
Phone: (850) 294-6473
Date of Transaction: 12/30/2016
Amount Paid: $15000

Questions/Comments:
Wyndam lies to us to get us to sign. We originally told them  were spur of the moment and did not make 
reservations months in advance. The salesman stated this was perfect for us as all we had to do when we 
wanted to go somewhere  all we had to do was pack our bags and pick out a location and call and tell 
them we were coming. We tried this and found  out this is not how this works. We wanted an oceanfront 
condo in st. Augestinr, we found out none was available and if one was we would need to make 
reservations months in advance. We feel foolish believing the salesman as this was an obvious lie.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/10/2018

Rita Miller
10503 Sevilla Drive #202
Ft Myers, FL, 33913

Phone: (786) 475-5963
Email: humbugway@gmail.com

Name/Firm/Company: Wyndham Vacation Ownership
Subject/Category: Fraud
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: 407.626.4350
Website: wyndhamworldwide.com
Amount Paid: 46,636.00

Questions/Comments:
Purchased Wyndham Access on contract #44-1610292 5/25/2016. All paperwork completed as per their 
request including assigning a trade deed on Wyndham Sea Gardens. Without any notice Wyndham 
canceled the contract on 7/7/2017 and refuses to reinstate our account. They have made a lot of 
mistakes, blame us and will not fix the problem. I have a letter I can upload to you with all the details if you 
can send a link. Rita Miller, Trustee for Col Philip Sullivan (retired USAF) who passed 4/30/2017.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/21/2018

Allen Moore
3925 Cortez Loop SW
Tumwater, WA, 98512

Washington
Phone: (360) 866-3823
Email: themoores@reachone.com

Name/Firm/Company: Wyndham Resort Development Corporation
Subject/Category: Bait and switch time share sales offering
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 615-9311
Website: www.worldmarkbywyndham.com
Date of Transaction: 11/05/2018
Amount Paid: $17,790

Questions/Comments:
PLEASE DISREGARD THE COMMENTS IN THE EARLIER COMPLAINT FORM AND USE THESE 
REVISED COMMENTS. While staying at the Seaside, Oregon Wyndham Resort using our already 
purchased Wyndham points, my wife and I signed up to attend a sales meeting not to buy into more 
Wyndham Resort time share points but to simply become more informed about our already paid for 
Wyndham points. We shared this with the salesperson assigned to us. Several years ago we purchased 
some Wyndham points that were erroneously presented to us as usable with other Wyndham benefits. 
The Seaside salesman said they could pull some strings that would enable us to use those points for 
Wyndham’s TravelShare program. The scenario that they presented us seemed very enticing until we 
realized later after going over the costs that the price was just too much for us. After I consulted our tax 
accountant he felt that this was a type of bait and switch.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/07/2018

Merritt Durr
1170 Mount Vernon Rd.
Cookeville, TN, 38501

Phone: (931) 252-2758
Email: merrittfd@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 779-0760
Website: https://www.wyndhamhotels.com/wyndham/contact-us
Date of Transaction: 06/21/2017
Amount Paid: 15000.00

Questions/Comments:
Please see attachment if I am able to save, this is the notice we mailed to Wyndham to begin this dispute 
and termination of account. This resort has taken advantage of us in the worst way and we expect the 
corrective actions to take place and the resolution we deserved long ago to be made.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/09/2018

Daniel Pollard
1612 Spice Spring
San Antonio, TX, 78260

Phone: 210.391.7219
Email: dpollard@satx.rr.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Wyndham Vacation Resorts
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Phone: 800.251.8736
Website: www.myclubwyndham.com
Date of Transaction: 12/04/2017
Amount Paid: $ 00.00

Questions/Comments:
I am reaching out to you because my complaints about Wyndham have not been addressed as promised. 
I have written letters to the CEO (Mr. Stephen P. Holmes)  and executive Vice president (Mr. Michael D. 
Brown) with 3 issues. I have finally been assigned a case number(104311818) on January 2, 2018 and 
the name of the person whom I am told would be handling my complaints, and have been told that a 
response would come to me within 24-48 hours of being received in her office. The representative's name 
is Savannah Lacy, based in Orlando, FL. The process started on December 4, 2017 with a phone call to 
Wyndham which was ignored. On December 21 I mailed the letter to both. I again called on January 2, 
2018 and was given the name above. On January 8, 2018 I sent an email to Mrs. Lacy which was given to 
me by Wyndham representative Elmer on January 2, 2018. My wife and I were lied to by a Wyndham 
sales person, further lied to by the supervisor in an "owner update" while we were in New Orleans at a 
Wyndham property, Avenue Plaza. Further, while there we valeted our vehicle with the resort, never used 
the vehicle while in New Orleans, and discovered that the vehicle had been "keyed" the entire left side 
during our stay. When I reported this to the resort on December 4, I was told by the manager that he 
would "look at the security tapes and call me back on that day. I believe I have given Wyndham ample 
time to respond, and hope that your office can advise me what to do next. Thank you in advance for your 
time. Respectfully, Daniel J. Pollard



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/15/2018

David George
3002 s.e. Candy Place
Port St.Lucie, FL, 34952

Phone: (772) 446-4600
Email: ecominded1227@Yahoo.com

Name/Firm/Company: Wyndham Resorts
Subject/Category: high pressure sales tactics during vacation not tied to the company
City: Orlando, FL Orange
Amount Paid: $3000.

Questions/Comments:
As a time share owner at Vacation Village Parkway I am able to book vacations and many different 
resorts via www.rci.com. I booked my first vacation at a Wyndham resort in Kissimmee, fl about a year 
ago and when I checked in I was invited to attend an "informative presentation" about Wyndham. As it 
turned out it was a sales event intended to entice guests to become owners with Wyndham and when I 
balked at this I was then told that another manager would come in to offer more options including a "try 
before you buy" option that would cost about $3700 and allow me to test their services. Then about a year 
later- April 21st of this year I stayed at the same resort and once again was immediately invited to another 
presentation without telling me what their intended purpose was. Apparently they feel it's their duty to try 
to sell you an upgrade regardless of whether you've had a chance to make use of their service. And so 
they kept me for 5 hours and several different sales agents giving me all the reasons why I should sign 
another contract committing me to give them $12,3888. in addition to the amount already paid in order to 
become a full owner in the company. I was exhausted by the end of it and then taken to an office where 
they had me read and sign all kinds of documents as if I could even understand all of the legalize mumbo 
jumbo. This has got to stop and I feel it's totally inappropriate to use these high pressure sales tactics 
without regard to the guest's just wanting to enjoy a vacation at their resort



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/27/2018

Robert Bailey
310 Washington Street #32
Newark, NJ, 14513

Email: srpblb0525@yahoo.com

Name/Firm/Company: Wyndham Resorts
Subject/Category: Carriage Hills Timeshare
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32887 Orange

Questions/Comments:
Carriage Hills (now Wyndham) has ignored me and my complaints for the past year and have done 
nothing to assist me and my situation. Carriage Hills Resort which is owned by Shell and now owned by 
Wyndham Vacation Resorts absolutely took advantage of me utilizing very high pressure sales tactics in 
their presentations. They were very persuasive in everything they were presenting, including the lies they 
were telling us. They never explained what we were actually signing. They told us what we were 
purchasing actually had value, when upon research eBay sells them for a dollar. They never told us that 
maintenance fees increased each. They never gave us the opportunity for us to even see if we could 
afford this. I was never aware of the high costs for the yearly expenses. I have already reached out to 
Carriage Hills, Shell Vacations, and Wyndham SEVERAL times for the past year and have received no 
supportive responses. I have already paid the mortgage for this timeshare, yet they keep coming for more 
and refuse to release me from this nightmare. I feel absolutely taken advantage of. I feel deceived. I feel 
abused, even. I cannot afford to continue paying these maintenance fees and it seems the resort just 
doesn't care about my hardships. I do NOT recommend this company to anyone. I am requesting to be 
released from this timeshare, for my account to be cancelled, and to be done with this company.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/17/2018

David Handzel
6360 Mohican Dr
Powell, OH, 43065

Phone: (614) 805-1228
Email: d.handzel13@gmail.com

Name/Firm/Company: Wyndham Vacation Ownership
Subject/Category: Fraud, Consumer Rights Violations and Deceit
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Phone: (407) 626-5200
Website: https://www.clubwyndham.com/cw/company/about-us.page
Date of Transaction: 10/07/2017
Amount Paid: 14,879

Questions/Comments:
Financed through Paypal Credit. My name is David, I am a disabled veteran and proud of my service to 
this great nation. Unfortunately, My former wife & I had fallen victim to the Wyndham Timeshare Scam in 
October of 2017, while I was stationed in San Antonio, TX. I had moved back to OH in March of 2018 and 
am in need of assistance in dealing with this issue. It occurred in San Antonio, TX, Wyndham is 
incorporated in FL and I live in OH. This makes the entire process confusing for me. I understand that 
your very busy and if you can offer any assistance, please do and if not, please direct me to a more 
specific office. The purpose of this review is to bring light to Wyndham's Predatory & Deceitful Sales 
Practices, Fraudulent Activities as well as Notable Consumer Rights Violations. I do not wish anyone 
especially active duty service members and veterans to go through such an ordeal as I have and my 
intentions are to have others avoid such based upon my experiences. CLUB WYNDHAM Case Number 
11269781 CONTRACT Number 00088-1732186 Net Purchase Price: $14,849.00 (paid in full utilizing a 
PayPal credit) Monthly Maintenance Fee for the 2018 calendar year: $52.90 SUMMARY In summary, the 
following will list the violations of Wyndham throughout the entire ordeal to the best of my knowledge. 
Predatory & Deceitful Sales Practices,  Fraudulent Activities and Notable Consumer Rights Violations ·         
Lured into Sales Presentation by promise of free extravagant gifts, vacations and more. ·         Targeted 
active duty service member ·         Finally conceited to signing contract after presentation lasting more 
than 3 hours, when we were told itd only be 1 hour. We were utter exhausted, felt trapped and just wanted 
to go home. ·         Wyndham lied about service members can cancel anytime ·         Wyndham lied about 
monthly payment. Salesmen(Carl Bouldin)and another stated that itd be less than $200 a month… I am 
currently paying about $550 a month. ·         Wyndham lied about rescission period and didn’t inform us 
that there was one until it was outside of rescission period. ·         Wyndham intentionally had given us 6 
month of no payments in order to make it so we couldn’t dispute claim with Paypal. Paypal gives up to 6 
months of time of purchase to dispute. CONCLUSION I simply want to void contract, any and all financial 
obligations lifted and anything I had paid thus far to be repaid. Simply put, I cannot afford to pay $550.0 
dollars a month for this and have thus far to keep it from affecting my credit. My hope is that the “Truth” is 
uncovered and “Justice” is served. Wyndham has a notorious history for such practices and  I am fighting 
Wyndham by myself, a seemingly Herculean Feat. Its truly sad that Wyndham practices such deceitful 
and predatory sales practices, especially against service members. I know I cannot be the only one and I 
hope that my experience helps others avoid such a scam. Thanks for reading this. Please feel free to 
contact me with any questions, comments or concerns. If you have any recommendations or can help in 
any way, please reach out to me. Sincerely, David



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/10/2018

Kathryn Ziegler
328 Brady Way
Panama City Beach, FL, 32408

Bay
Phone: (281) 772-4321
Email: kpziegler@yahoo.com

Name/Firm/Company: Wyndham
Subject/Category: Timeshare Fraud
Street Address: 6277 Sea Harbor Drive
City: Orlando, Florida 32821 Orange
Date of Transaction: 10/15/2017
Amount Paid: 58,349.00

Questions/Comments:
1: The name, address, contact information and website of the timeshare company if known; Wyndham 
Vacation Club via Wyndham Vacation Resorts, Inc. 6277 Sea Harbor Dr. Orlando, FL 32821
    Member Number:  00203416704    Contract Number:  00126-1726137
    www.myclubwyndham.com
2: The amount paid in this transaction and the method of payment (bank check/debit; credit card; wire 
transfer; or other means); $58, 349.00 paid in installment payments within 30 days using Barclays 
Mastercard
3: The date of the transaction; Purchase Date:  October 15, 2017
    Purchase Location:  Panama City Beach, FL
    Wyndham Sales Representative:  Rebecca (Bekha) Brooke Danvers - has since left Wyndham for 
traditional real Estate with Counts Real Estate in Panama City Beach, FL
4: Any details of the transaction meeting or meetings; and Any other information you believe pertinent. 
Our experience in trying to select a vacation has been significantly different than what was promised by 
our sales representative. We have found it impossible to find any vacation availability at locations that we 
were promised to have availability during our sales pitch. Our sales representative promised if anytime we 
were dissatisfied with our purchase we could get our money back. She referred us to Owner Services 
where in mid-November 2017, Christopher Dzierbicki informed us that Wyndham had decided they had 
done nothing wrong. We contacted the Florida Attorney General's office and never received an email or a 
call (now I realize it probably never sent). We purchased the timeshare believing we had enhanced our 
travel opportunities in retirement. Instead, our retirement has been seriously impacted by the loss of 
almost $60,000.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/01/2018

Lt. Colonel Thomas Anderson, retired
217 Satilla Drive
Brunswick, GA, 31523

Phone: (912) 269-9300
Email: bevandande@reagan.com

Name/Firm/Company: Wyndham Vacation Ownership
Subject/Category: timeshare sales
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Date of Transaction: 06/15/2014
Amount Paid: 20000

Questions/Comments:
Let us make this very clear: we want to keep the timeshare at Star Island. We want to cancel the two 
timeshares purchased in June 2014 – one at Fort Lauderdale and the other at a mystery location. These 
were purchased the same day and we are still not sure how this happened. No matter. We are not paying 
for these two any longer and want them canceled. We have booked two vacations two years apart and 
stayed at seedy hotels a couple of times. According to the (baffling) Wyndham machine there are a 
myriad places to go at myriad times. We got what we got though. Seedy hotel stays. We attempted a stay 
at a Destin location but had to settle for Orlando instead. The points program is an incommunicable 
experience. Home resort 13 month priority; all other Wyndham resorts less than 10 months priority. You 
can use points, loan points, rent points, will points, donate points, save points, borrow points. In my 
(Thomas’) experience, if someone is briefing senior staff and staff cannot understand a word, they ask 
you to leave and come back when you can be coherent. We can’t figure out how or why to just use the 
points to get the vacation places we wanted. Wyndham is very good at taking our money, however. The 
benefits the sales reps told us about were associate motels – Ramada, Microtel – and the indecipherable 
gibberish about the points. The sales reps asked about our vacation goals. We want to drive 
cross-country and take a cruise to Hawaii. Wyndham is not good for any of it. Wyndham has about 500 
places walking distance from the Strip but nothing we care about. One sales rep was telling us about the 
points on our Wyndham credit card and using them to pay the $1800 (!) a year maintenance fees. He 
admitted we’d have to buy an aircraft carrier to take advantage of the accrued points this way. The 
timeshare was promoted as a great value because it was real estate and it would appreciate in value for 
that reason. The original price offered was $67,000 and we could never take vacations enough to equal 
that! The sales reps also told us that because of real estate (see above) the timeshare would be easy to 
sell. We have looked on eBay and timeshares are going for as low as five cents on the dollar. This is not 
appreciation! This is not even holding the purchase price/value! They are not even selling at that 
giveaway price. As far as the promises of “you can always call”, we have tried to call for assistance and 
we didn’t connect in a number of attempts. Why don’t they answer? We have paid all this money and 
cannot get the assistance we needed and that they promised. There are other points in our complaints. 
We aren’t paying for these two new timeshares and want them canceled. Star Island we are happy with 
and will keep. The company has proved to be non-communicative with us as they have not answered our 
letters; these were sent starting September 2017.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/08/2018

Jacqueline Nichols
428 Dorechester Place
Gallitan, TN, 37066

Phone: (615) 428-0103
Email: jackien5145@att.net

Name/Firm/Company: Wyndham Vacation Ownership
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Phone: (407) 626-5200
Date of Transaction: 09/13/2016
Amount Paid: 3900

Questions/Comments:
They made us open a Wyndham Credit Card to help pay for it. We placed a downpayment of 3900 and 
regular monthly payments of 326.18 and maintenance fees of 72.75



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/23/2018

David George
3002 s.e. Candy Place
Port  St. Lucie, FL, 34952

Phone: (772) 446-4600
Email: Ecominded1227@Yahoo.com

Name/Firm/Company: Wyndham Resorts
Subject/Category: Resort's high pressure sales tactics
Street Address: TBA
City: Orlando, FL Orange
Website: www.myclubwyndham.com
Date of Transaction: 04/22/2018
Amount Paid: $4000.

Questions/Comments:
Something has to change the policies of this company that seems to think that guests who stay at their 
resorts via booking with RCI, a time share company that arranges with many fine resorts so that time 
share owners can access their inventory will have to endure grueling and thoughtless attempts to entice 
guests into owning with Wyndham. I have experienced this on two separate occasions, first in April 2017 
when I stayed at the Star Island resort in Kissimmee and a year later when I stayed at the same resort- 
both arranged thru RCI. They will do anything they can think of to get you to believe their sales pitches 
regardless of whether you already own a time share that provides all the resources needed to enjoy 
vacations. The most recent viisit resulted in being coerced into becoming a full owner at a cost of $15,000. 
financed by their financing service that will require payments of $300. every month until paid off. The 
contract I was presented after 5 hours was so long I couldn't possible understand all of the legal 
ramifications and they don't allow you to take a day or two to think about it. This is ridiculous



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/27/2018

Mary Ann Liberatore
717 Madigan Avenue
Morgantown, WV, 26501

Phone: (304) 319-0388
Email: rebila@comcast.net

Name/Firm/Company: Elite Owners Management apparently DBA Holiday Travel Club
Subject/Category: Passing a bad check
Street Address: 33 W Robinson Street Ste 109
City: Orlando, FL 32801 Orange
Phone: 1‐888‐255‐1822
Website: www.eliteownersmanagement.com

Questions/Comments:
Mr. Ryan McGrath wrote a check to me which bounced. The check was for the Wyndham maintenance 
fees for Jun. The amount is suppose to be $550.61 a month. Mr. McGrath and his organization has used 
all of my 1,188,000 points allocated for 2018 and was paying me monthly. He keeps saying he will call 
and discuss but never seems to make the call. My suspicion is that he is about to move to a new location 
and his organization is not going to pay me. When I first signed a contract with him, he put his credit card 
on file and I have a copy if it is still current. When Wyndham changed their rules, he was allowed to 
continue renting the points but I had to put my credit card on file and he would reimburse me for the fees. 
Being out of state, I have no idea who I need to contact to go after this guy. These are the numbers I have 
for Mr. Ryan McGrath: other:  888-255-1822  other: 619-379-7862  iPhone:  954-899-6526  work:  
212-252-8772  work fax:  866-237-8811 I really need assistance on who to contact. I have a copy of the 
NSF check and many emails between Mr. McGrath and myself. Thank you for any help you can provide.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/09/2018

Pamela Wessel
10900 S. Pennsylvania Ave., Apt. 214
Oklahoma City, OK, 73170

Phone: (405) 922-2904
Email: wesselpam@hotmail.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Timeshare sales
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821-8043 Orange
Date of Transaction: 02/01/2017
Amount Paid: $5312.11

Questions/Comments:
I am a USAF veteran from 1989 to 2012. I retired as a Master Sargent. I didn’t expect to be treated to a 
timeshare scam right away. I was taken advantage of, and I didn’t realize it until months later. I need to 
get rid of this burden that I was talked into through deception, misrepresentation, and lies. It started with a 
purchase of a Wyndham Resort membership while in Hawaii, Dec 11, 2015. Then in February 2017, I was 
talked into an add-on in the states. Someone called from Washington and said that it would be easier to 
get travel dates in the Continental U.S. if I had a mainland contract instead of out of Hawaii. They said that 
I would be able to exchange property locations at any time and go anywhere. I believed them, so I bought 
the extra points. Sophie Piedegris I was motivated to purchase because I was told that I would own a little 
piece of Hawaii and was an investment that would appreciate like real estate. But there is no appreciation, 
I find. I cannot sell or give it away. My research on the internet shows me how worthless a timeshare 
really is. The full costs of owning a timeshare were not made clear to me, and I cannot afford to make the 
payments. I was misled and I have stopped paying because I don’t have enough money to do so. I have 
never used the timeshare membership. I agreed to a loan, which I understood to be with Wyndham 
Vacation Resorts through PayPal Credit. What I did not understand was that PayPal was not a part of 
Wyndham. I was in shock to discover I had unknowingly signed with another company for the full amount 
of the purchase at 19.99% interest. Wyndham considers me “Paid in Full,” but is billing me for 
maintenance fees. I was lead to believe that this PayPal loan was only for a down payment, and I 
understood that I had a 6-month grace period of no interest charges with PayPal Credit before payments 
started. It was part of what sold me on the membership. But I didn’t understand that after the 6 months, 
the payments would start adding the interest from day one. That is a lot of extra money I didn’t realize 
would come into play. In fact, I know now that I didn’t understand a lot about what the Wyndham sales rep 
was talking about. No doubt, that was the plan to purposely rush through the signing and to present things 
in a confusing way. I was subjected to high-pressure sales and felt that I could not leave the presentation 
without purchasing the timeshare. I wanted time to think about it and they said if I left, the offer wouldn’t be 
as good if I came back later. I was told that the deal was good only as long as I was there. If I left, the deal 
was no longer valid. This gave me a false sense of urgency that I didn’t want to be left out. I have called 
the resort and said I wanted to give the timeshare back. I got the runaround, was transferred to other 
places, and was offered more crap before I was told that I could not cancel the contract. I have an invoice 
from PayPal Credit that my account is closed, but I keep getting invoices. Wyndham says I must continue 
paying maintenance fees. I want my money back and the agreement canceled. Member number: 
00203244598
Contract number: 000631527561 and 002201609666



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/24/2018

Carolyn Landry
127 Antebellum Dr
Meridanville, AL, 35759

Phone: (432) 208-0586
Email: carolynlandry@mail.com

Name/Firm/Company: Wyndham Destinations
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Date of Transaction: 12/31/2017
Amount Paid: 99,863.24

Questions/Comments:
My husband and I are requesting that our contracts be canceled and all money we have paid be refunded. 
My husband and I have been owners with Wyndham for over 20 years. We upgraded for the first time in 
Hawaii in December 2013. We were given a "once in a lifetime" opportunity to be owners in Hawaii. Our 
sales representative told us it would be easy to rent out our timeshare when we were not using it and 
make a profit because people always want to vacation in Hawaii. He even told us we could make $2,000 a 
week and that Wyndham would help us rent it. He told us we could use that profit towards our mortgage 
and maintenance fees. We trusted the Wyndham employees and their advice about our ownership. Our 
next upgrade was in DC area in 2014. We were harassed from check-in to attend a mandatory meeting. 
We were told that we would be presented a "once in a lifetime" opportunity. We were told we needed to 
get in with the ground floor of this new resort. We were having issues with reservations and availability. 
Our sales representative told us that we needed to be VIP Silver to get guaranteed reservations. We were 
told that we had a phone call with a special offer that had expired. They said they could see about getting 
that "special privilege" restored. They said if they could get us this special offer we had to take it because 
this is the perfect location to own an investment property with high resale value. They also told us that we 
would have the added potential to make money from renting out the timeshare at expensive D.C. prices. 
After this purchase we still have issues with reservations and we never benefited from the "valuable" 
location. We are both military veterans and in October 2017 we were in New Orleans our sales rep 
seemed to know this about us. Our sales rep said he was a disabled veteran. We complained about still 
having issues with reservations. He told us that we were having issues because we had a deeded 
ownership. He said we needed to have Club Wyndham Access "all access." He said this would give us 
priority at more locations. This was in direct conflict with what our prior rep told us. We believed this one 
because we thought he wanted to help us since we were fellow veterans. He said we would be able to 
rent out at a cost of $2000 per week and that he would be our personal rental agent and help us make a 
profit renting our timeshare. We were also told that we needed the new Wyndham rewards credit card to 
get points to help us with maintenance. My husband had a card already so we thought they were going to 
upgrade his existing one. We did not know that they would apply for an additional card for him and one in 
my name. He also told us that he would link all of our Wyndham reward cards together, but this never 
happened. We were also given bonus points that we never received in our account. Our representative 
told us he would call us to help us make this "thing" work for us. We never heard from him. We were 
encouraged by Wyndham sales people to seek personal refinancing of our timeshare at this purchase. 
Two months later in Panama City we we once again were told we were getting a special military pricing 
offer. We were told that we needed to be Gold ownership so that we would no longer have to attend the 
updates. We were very frustrated with them cutting into our vacation and the stress they caused. We were 
told that at gold our maintenance fees would go down, the did not! They said we were already paying for 
that level but the computer was still showing us as Silver. We were also told we would no long have 
issues with reservations after becoming Gold. Panama City employees said they would help us rent out 
our points. They said this would just be a change that would not cost us anything . A month later we got a 
bill in the mail for a $7,000 charge for this change in their system. We had no clue we were making a 



purchase. After this purchase we tried to refinance and we denied and told that banks do not finance 
timeshares. We feel like we have been lied to over and over and we no longer have any trust left for 
Wyndham. We want nothing to do with this company, and are telling everyone we know to never do 
business with Wyndham. We are extremely frustrated as we have tried to handle this directly with the 
company but have not gotten anywhere on our own.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/06/2018

Berten & Kathy Boyd
20030 Ideal Way
Lakeville, MN, 55044

Phone: (952) 985-5238
Email: ekboydmn@yahoo.com

Name/Firm/Company: Wyndham Resorts - Waikiki at Royal Garden
Subject/Category: Timeshare Cancellation
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (407) 626-5200
Website: www.clubwyndham.com
Date of Transaction: 03/03/2014
Amount Paid: 18082.85

Questions/Comments:
This was the formal complaint we sent to Wynhdam on 10/23/2017
MEMBER# 151403813 # 202777258
SALES PRICE: $10,001.00 To Whom It May Concern, We are writing in demand for cancellation of our 
contract and a full refund from your organization for these reasons: We were told that we could take even 
year property to PIC Program. We had a new sales representative, who had no clue. We were told it was 
to give us more power to stay in Wyndham properties. That the program was easy to use RCI-Wyndham, 
have been trying for 4 years with no luck. The benefit was we could get all properties under Wyndham, 
with no exchange fees or having to use RCI, plus there was no additional Wyndham and/or RCI 
fees. We were told that it was in investment and that it would pay for itself. I told them NO!!! multiple times 
and they just wouldn't stop; one salesman and/or manager after another pressuring us to buy under 
complete duress. When we went to sign paperwork, we were rushed through the process, they kept us 
from reviewing our contracts. Our presentation ended up being over 5 hours long, against our wishes 
and will. We explained our hardship with our prior properties, (Summer Bay Resort) that we could not 
afford the fees, we were in the process of retirement, they explained to us it would cost us less in the 
direction of Wyndham. Your sales representative and managers, completely lied to us and ended up 
putting us in a worse financial bind then before. Our cost has more than doubled and we cannot even use 
the program. We want a complete cancellation of our contracts and a refund of every dime of our money. 
If our demands are not met in full, you will force us to get our attorney involved. We will also file 
complaints with the Attorney General, BBB and any other organization that will do what is necessary to 
get what we want full cancellation with refund! We have already hired an investigations organization to 
review your contracts and piece together the purchase to develop a civil case against Wyndham. We will 
do what is necessary and what is right to get this done. IN DEMAND
Berten & Kathy Boyd



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/08/2018

James Hanham
183 ventry court unit B
Ridge , NY, 11961

Phone: (631) 821-5940
Email: jjgator@optonline.net

Name/Firm/Company: Wyndham RCI vacation village @ parkway Fl. First reliable transfers various
Subject/Category: Timeshare Rci points
City: Orlando, FL Orange
Date of Transaction: 09/01/2016
Amount Paid: $2000.00 - $3000.00

Questions/Comments:
I have been waiting for 2 1/2 years for these Rci points I keep getting the other person is the problem , 
nothing but grief and lies from Rci and Vac village @parkway   I hope this c@n be resolved buy your state 
laws , monies involved are for a two year maintained and closing



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/15/2018

Sherri LaCroix
5 Knot Ct
Blythewood, SC, 29016

Phone: (803) 661-6785
Email: shlacroix@yahoo.com

Name/Firm/Company: Extra Holidays by Wyndham
Subject/Category: TimeShare week rented out thru company below
Street Address: 6277 Sea Harbor Drive
City: Orlando, FL 32821 Orange
Phone: (800) 347-0416
Website: extraholidays.com
Date of Transaction: 04/21/2017
Amount Paid: 40%

Questions/Comments:
Put up for rent 1 week of my timeshare through company. The week was rented out from 13-18 October 
2017. We have not received our portion of the rental. Even after numerous calls to them. Promised to mail 
check and still as of today, no monies. Extra holidays was to take 40% from proceeds. In September, they 
couldn't even tell us what the rented amount was. Is this fraud or theft or both? Who do we complain to? 
Agency?



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/29/2018

Miguel Martinez
2923 Starlight drive Apartment B
 Copperas Cove, TX, 76522

Email: Miguel.RocioMartinez@yahoo.com

Name/Firm/Company: Wyndham Vacation Ownership
Subject/Category: Timeshare
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange

Questions/Comments:
My wife and I are demanding that our Wyndham contract be canceled and refunded. We were offered a 
"military discount" at each purchase. We have now learned that Wyndham does not even offer a military 
discount. We feel sick and disgusted that my military service was used in a deceitful way!! While on a 
break from military service in 2013 my wife and I went on vacation in Myrtle Beach. We were not staying 
at a Wyndham resort but ended up in a sales meeting after accepting free vouchers. We were told that if 
we ever wanted to stay at these beautiful resorts we had to be owners. This is NOT TRUE at all, anyone 
can stay at the resorts, but by the time we realized this too much time had passed. That is the problem 
with the lies they are all told in future tense so it took time to realize we were lied to. We were hesitant to 
purchase in Myrtle Beach but decided to based on them taking my military ID to copy and then 
supposedly got permission from corporate to offer us an "amazing deal" with my "military discount". We 
were told that they could only offer us the deal that day. We were told that we should refinance our PayPal 
loan with our bank when we got home for a lower interest rate. After a 12 month deployment in 
Afghanistan we went to Grand Desert in Las Vegas. We told them we were not interested in buying 
anything on this trip. They told us we had missed a special offer but that since I was military they were 
going to call corporate and see if they could offer me the "expired offer" that day only. They offered us a 
one time offer to get VIP status at last years sales price. We were hesitant about having our payments go 
up but they told us we should rent out or pints and that would offset our maintenance fees and maybe 
even our monthly payments. They said it would be easy to do since rooms in Vegas are always in 
demand. Our rep even gave us his card and said he would help us with renting our points. He also told us 
we should try and refinance for a lower interest rate when we got home. We tried after this purchase and 
were turned down at every bank including USAA. After being given military orders to go to Fort Hood we 
decided to vacation in San Antonio in August 2017. They told us that we needed to upgrade or else we 
would loose our VIP status. Our sales representative Richard Stowers said that we would get a special 
military price and we would have more benefits then the average owner since we were military. Mr. 
Stowers scared us into purchasing so that we could stay VIP Silver. After getting home and reviewing 
everything we realized we had been tricked that we already had enough points to be VIP Silver and our 
purchase did not change our status. At this San Antonio purchase we were moved into Club Wyndham 
Access. We were never told that this meant we no longer had a deeded ownership. We only agreed to be 
in Wyndham Access because we wanted to be able to get reservations easier and were told this was the 
way. We realized that the better reservations we were promised were only if we could book 13 months in 
advance, we can never do this however due to being active military. At this last purchase we thought that 
they were using our existing PayPal and Wyndham Rewards Card. What happened was they applied for 
new cards for us without us even realizing. Mr. Stowers also told us how easy it is to rent out points to 
offset maintenance fees. He made it sound like Wyndham would handle the entire rental process for us. 
After reviewing all of our paperwork we also realized that every time we upgraded we were put under a 
new contract. This means our interest were restarted each time! We now realized how we were taken 
advantage of and lied to at every presentation. It is disgusting that part of this included taking advantage 
of my military status. We have tried to deal with this directly through Wyndham but were unsuccessful. We 
had to reach out to Jennifer Mason for updates many times during this process and she often never 
responded. We are frustrated and do not know where else to turn!



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/07/2018

Glenn Baker
2175 Rainbow Rd.
Santa Clara, UT, 84765

Phone: (702) 283-8449
Email: pttbk@aol.com

Name/Firm/Company: WorldMark by Wyndham
Subject/Category: timeshare sale
City: Orlando, FL 32821 Orange
Date of Transaction: 10/01/2017
Amount Paid: 5000

Questions/Comments:
This is not about a sale in Florida, but a sale in Hawaii. We had owned a timeshare since 2006 and used it 
every other year. That purchase made sense to us and was usable by us. What we had was fine. 10,000 
credits, no mortgage, $180 quarterly maintenance fees. Totally manageable. That has all changed since 
our October 2017 trip to Hawaii and the forced upgrade. Vickie Lynn Roberts was our primary sales 
person. She told us that we had to upgrade or we weren’t going to be allowed to use the new properties. 
Now we are obligated for years beyond our life expectancies. Immediately when we returned home we 
started to uncover many of the lies and misrepresentations Vickie and the other sales reps told us. She 
has told us that the maintenance fees would be covered by the Wyndham Rewards Card. They cannot be 
covered unless we charge $20,000 per month. There is no buyback program and we cannot refinance 
with our bank. The sales reps knew we were older and yet put enormous pressure on us to go ahead with 
the upgrade. She and the others knew that we had physical limitations, lived on fixed incomes, and were 
betting that since we were on vacation would probably not go over the documents until after we got home, 
long after the rescission period. They counted on us not cancelling (if we decided to do so) on time all for 
the sake of the buck. We have found out that booking vacations is unusually difficult: locating a resort you 
desire when you desire it and having availability when you want it. Most of the time there are wait lists for 
last minute cancellations; rarely does that work out. Even under the “old way” we only got to Hawaii twice. 
Out of desperation we have tried to sell this through resale companies like SellMyTimeshare.com and 
others. They are all scams. Vicki wouldn’t give us any of the drawings or notes she had used. Another 
representative told us privately that they are instructed to say anything they wanted to get people to buy, 
only not to give anything in writing. After sitting in a hot room for three hours, hammered by unrelenting 
sales people, hungry, we were confused, and gave up. The sales reps took advantage of us, pure and 
simple, for their own gain. We are not paying for this new timeshare, we don’t want the old one back, and 
we want all the money spent on the forced upgrade refunded. Wyndham has not dealt above board and 
has taken advantage of senior citizens and former satisfied owners.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/17/2018

Christopher Roe
6001 Harvard St, N/A
Amarillo, TX, 79109

Phone: (806) 681-4632
Email: chrisroe89@ymail.com

Name/Firm/Company: Wyndham Vacation Resorts
Subject/Category: Timeshares
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Website: https://www.myclubwyndham.com/mycw/home.page
Date of Transaction: 05/27/2016
Amount Paid: 65,104.80

Questions/Comments:
I am contacting your office due to a transaction that occurred with Wyndham Vacation Resorts in 2016. 
They sold me a timeshare membership and financed it as a mortgage for the above-mentioned property, 
6277 Sea Harbor Dr, Orlando FL. Since the ‘property’ is in Florida, I hope that you will be able to assist 
me with this matter. On May 27, 2016, me and my wife were approached while on the Riverwalk in San 
Antonio, Texas about a ‘brief presentation’ regarding a ‘new program with Wyndham Resorts.’ We were 
told this would be a short presentation that would most likely take less than an hour which instead took 
over 2 hours. During this presentation we were introduced to the salesman, Joshua Samuels, who would 
be assisting us today. We had no past experience with timeshares or finances prior to this so the 
salesman used this to his advantage and told us multiple lies regarding the service and our options. The 
first was that this was a one day only sale that would cost an extra $13,000 if we did not do this today. 
Since then I have been invited to join multiple other conventions like this by Wyndham, where they would 
continue to offer other ‘sales.’ Other lies included that if we did not use all of points we could rent them out 
to others and cover the cost of the loan. Another was that it was sale-able if we decided we no longer 
wanted to be part of the program. He made it seem like Wyndham was so willing to make sure we were 
satisfied that if we weren’t, they would buy back our contract. In a way, it was like a money back 
guarantee. We were also told that it was an investment that could be written off in taxes much like the 
taxes on our mortgage is. These lies caused a false sense of security about joining the program and then 
multiple sources of confusion while we started looking at getting out this contract. During the presentation, 
we brought up multiple issues that he would use as a chance to increase the sales. This included pushing 
us to get a higher points package in order to make us a ‘VIP status.’ This would allow us get priority while 
making reservations and more likely to get the times and locations that we were requesting. It was 
described to us as a tiered system where people with more points go first not a first come first served that 
is actually in place on the website. He also forgot to mention this ‘VIP status’ would cause us an increase 
in our annual membership fees. He then recommended us to join RCI, Wyndham Rewards and Plus 
Partners so that we can get all the benefits out of Wyndham and their partners. We only needed to be 
able to do a down payment today in order to get into these programs. After informing him that we could 
not afford to do this today, we recommended that we should just do a Paypal Credit account and that it 
would help our credits out by doing this instead of using a savings account anyways. He then 
recommended that we use a Wyndham Rewards Credit Card by Barclay for the monthly payments then 
pay that off every month. He said this would give us reward points that would ‘cancel out the maintenance 
costs.’

After all of this, we still said that we were not interested since we were worried that we could not 
afford this. He sat down and went over all of our numbers and showed us that we could afford this. He 
then continued to make extra offers including a free week stay at a RCI institution, which his manager 
then matched giving us 2 free weeks. They then brought multiple offers each with a significant amount of 
bonus points and then offered a ‘military discount.’ I was then offered additional points if I was willing to 
provide names and numbers of other friends and family for the salesman to ‘reach out for us’ so that we 



could ‘plan vacations as a group.’ This should have been a majority warning sign to me at the time that 
this sales location was at the very least running a pyramid scheme. We were never given any time alone 
to talk to each other or to look into some of these claims the salesman was making. Instead, he 
continually pressured and even took us up to a room in the hotel in order to show us what we would be 
signing up for. He stated that all of the resorts within RCI and Wyndham are up to this standard and are 
updated regularly. The room he showed us was one of the main suites at the La Cascada Resort which I 
linked below: 
https://www.extraholidays.com/san-antonio-texas/wyndham-la-cascada/rooms/two-bedroom What I found 
was that while using my RCI days, they were instead limited to resorts such as: 
https://www.rci.com/resort-directory/resortDetails?resortID=1105
https://www.rci.com/resort-directory/resortDetails?resortCode=0878 This is very much a bait and switch 
tactic that he did on myself and my wife in regards to RCI. He also said the only way to get into these 
resorts and locations were to be part of the Wyndham Vacation Resorts program, leaving out the fact that 
Wyndham has a program called Wyndham Extra Holidays which allows people to buy the exact same 
room he showed us. The cost of these Extra Holidays also happens to be less than the monthly payments 
of $495.84 mortgage payment and the $97.92 dues, fees, taxes and maintenance that is also added upon 
that. This brings me to the portion about the loan that has an interest rate of 13.99% over 10 years for a 
loan of $31,756. Over the 120 payments, the total cost ends up being $59,500.80 not including the $5634 
placed onto PayPal or the $97.92 that occurs every month. That means that the $37,390 bill I was shown 
during the presentation will actually end up costing $76,885.20 during the first 10 years alone. Of this I 
have already paid over $16,915.44 just in monthly payments and the financed down payment through 
PayPal. After this, I will be constantly on the hook for at least the $97.92 every month but it will most likely 
increase as those fees increase on a yearly basis. This was not properly explained at all and I was not 
given the time needed to look at these numbers and realize that I would be paying double the shown 
amount. During the course of trying to cancel this contract for the above-mentioned reasons I have talked 
to multiple employees in multiple departments. They have all refused to help me with this manner until I 
had to hire an outside company to assist with the cancellation. At this point, Wyndham completed an 
‘internal investigation’ and found no wrong doing on their part according to the Wyndham Owner care 
employee assigned to my case. At this point, I worry that my only recourse out of this is to go into 
foreclosure or do a Deed In lieu of Foreclosure in order to get out of this contract even though I feel like 
the contract itself such be voided due to amount of lies the sales staff told myself and my wife. I would just 
like to get out of this contract without destroying our credit scores in the process. Thank you for your time 
and I hope to hear from you soon.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/14/2018

Neal Blanchett
4737 HIBISCUS AVE
Edina, MN, 554354001

Phone: (952) 920-9306
Email: nealjblanchett@gmail.com

Name/Firm/Company: Wyndham Vacation Resorts/Wyndham Bonnett Creek
Subject/Category: Timeshare Fraud and Illegal Sales tactics
Street Address: 9560 Via Encinas
City: Orlando, FL 32830 Orange
Phone: 1-888-739-4031
Amount Paid: $88,000

Questions/Comments:
I am making this statement to assist and represent my parents and clients, Roland Blanchett (now 
deceased) and Mary Ellen Blanchett with regard to what I believe to be illegal sales tactics to get  them to 
buy timeshares. Roland was born in 1934 and died May 14, 2018, age 83 years. Mary Ellen turned 83 in 
May, 2018. Roland served in the US Army 1953-1955 and is a veteran. They've lived responsibly and 
frugally and accumulated adequate retirement savings and an excellent credit rating. Since 1998 they 
have had a timeshare, starting small and gradually adding from time to time. As they aged, the timeshare 
changed ownership and management, eventually ending up as Wyndham. It also changed from a specific 
property with exchangeability, to a points system, becoming more complicated and harder to understand. 
Wyndham also placed new restrictions, requiring them to attend a sales meeting every time they stayed in 
their timeshare. At each sales presentation Wyndham's sales people would pressure them for hours to 
buy more. By summer 2017 they had 400,000 timeshare "points" and were paying $400+ per month in 
maintenance fees. Starting in 2015 or earlier, Roland was diagnosed with cancer, for which he 
progressively underwent more and more serious treatment until his death from the cancer. The treatment 
caused him to lose dramatic amounts of weight, such that his clothes hung on him, caused his hair to fall 
out, caused a rash over much of his body and face such that he could not shave and the rash was visible 
through his beard and on his chest, neck, hands, arms and legs, caused sores in his mouth and on his 
lips, and caused weakness, nausea and an inability to hold down food. Roland underwent a cycle of 
treatment and repeated scans. In July of 2017 he found that his prior treatment had not been successful 
and the cancer persisted and had spread. He and Mary Ellen had booked a stay in a Wyndham property 
in Wisconsin, and there they hosted their extended family one last time (They grew up in Wisconsin and 
most of their children and grandchildren live in Wisconsin and Minnesota) During this stay, as Wyndham 
required, Roland and Mary Ellen attended a sales presentation, which is deceptively called an "Owner's 
update" even though it is conducted entirely by sales staff. Wyndham says this sales presentation is 
approximately an hour. Roland and Mary Ellen went with the purpose of seeing if their timeshare could be 
converted to be held in trust and if the "points" could be used to pay down the maintenance fee upon their 
death, so that their heirs would have no obligation to pay money. Instead of one hour, they were kept for 7 
hours, without a meal break, while a tag-team of Wyndham salesmen showered them with threats about 
how bad their current timeshare package was and promises that a new package would solve all of their 
problems. When they made it clear they wanted only to convert to the trust and pay the fees with points, 
Wyndham's salesmen told them a new package was the only way to do that. Finally after 7 hours of 
pressured sales, Wyndham salesmen conducted a whirlwind signing session for which they assured the 
Blanchetts they were getting everything they'd asked for, regardless what the documents actually said. 
They placed in front of the Blanchetts an inch-thick stack of fine-printed documents and demanded 
signatures. The signing process took about 30 minutes, but it takes (as Wyndham knows) 3 or more hours 
to actually read the documents, and hours more to actually understand them and their effect. As 
Wyndham is well aware, at the end of hours of high-pressure sales without food, no buyer can spend the 
hours needed to read and understand these documents, yet Wyndham refuses to let customers leave 
with the documents or to extend the offer for another day. Wyndham salesmen offer "one-time, today 



only" "deals" by design. Generally, the documents buy additional Wyndham "points" and pay for them by 
opening new credit cards, or finding existing credit cards, and charging all of these credit cards to their 
maximum credit limit. In this way Wyndham gets its money quickly from the credit card companies and 
those credit card companies, not Wyndham, must collect from Wyndham's customer when the customer 
is dissatisfied. During the next few months Roland and Mary Ellen called, emailed, and wrote to Wyndham 
numerous times, sending trust and other documents to get the timeshare into trust, and attempting to get 
the timeshare points to pay the maintenance fees. They were passed confusingly from departemtn to 
department, from one branch of Wyndham to another, and Wyndham failed to complete either the trust 
transaction or the points/maintenance fee transaction. In December Roland and Mary Ellen stayed at 
another Wyndham property, Bonnett Creek in Orlando, where they were required to attend another 
"owner update" sales meeting. Roland's health had further declined and he was obviously and visibly 
thinner, more gaunt, and more ill. The Blanchetts again attended with the same goals, which they stated - 
put the timeshare in trust and pay the maintenance fees with points. They specifically did not want any 
more points and said so. Wyndham followed the same script, keeping them again for 7 hours without food 
or break, forcing them to tour and meet in a cold, over-air-conditioned property, reciting a parade of 
horribles if they stayed in their current deal, and offering a new deal that they said would put the timeshare 
in trust, pay the maintenance fee with points, avoid the terrible cost assessments which were about to 
apply to their current package, and give themm more points, which was the ONLY possible way to 
accomplish all these other goals. Wyndham again assured them that whatever the documents said, the 
Wyndham salesmen would personally make sure all their goals were accomplished. Again, Wyndham 
blew through a rapid-fire signing process of an inch-thick stack of documents for signature in 30 minutes 
by an old, cold, starved couple, one of which was terminally sick and taking powerful drugs for treatment. 
Again the effect was to buy more points, incur more maintenance fee, and pay for it by opening up several 
new credit cards in the Blanchetts names, using their excellent credit history, and charge the credit cards 
to the maximum so that Wyndham could get paid and the credit card companies would have to deal with 
unsatisfied customers. Following this meeting the Blanchetts again corresponded numerous times to try 
to complete the ends Wyndham had promised, but again Wyndham failed to keep those promises. Upon 
information and belief, Wyndham then sold the Blanchetts' contact information to Elite Rewards Group, 
which is somehow connected to Allied Resource Group, which is somehow connected to The Midwest 
Transfer, which sells timeshares from RCI, a Wyndham company, at Florida Vacation Villas, and 
timeshare extrication services from Help 4 Timshare Owners (H4TSO) and Orlando Ventures. I will call all 
of these collectively "Elite" as they have refused to tell the Blanchetts and me what type of business entity 
they are and how they are related. Elite's salesmen followed a similar script, with the added tactic that one 
of them, Phil Ford, stated he had sold timeshares for Wyndham for 12 years and left because Wyndham 
was unethical, cheated people and he couldn't stand to do that and be part of such a bad company. At this 
time, February 1, 2018, Roland was still thinner, more gaunt, and visibly sicker. He was on his "last 
chance" treatment, which was not working, although the treatment itself was making him sicker. His 
mobility and ability to walk was declining and he was in constant pain and on medication for that, as well 
and the anti-cancer drugs. Elite kept the Blanchetts for hours, assailed them with stories about how 
terrible their current position was, and even reviewed their Wyndham documents and told them that 
instead of owing $20,000 as they thought, they owed $54,000. Elite again told them they could solve all of 
their problems, including crucially that "Within 45 days of signing with us, you will have no more obligation 
to Wyndham whatsoever." More than once the Blanchetts said they were leaving, but Elite's salesmen 
persuaded them to stay with the promise that all their Wyndham problems would be solved completely in 
45 days. Eventually after about 6 hours, again without a meal, and late into the night, Elite flew through 
another signing process, covering documents in 20 minutes which would have taken hours to read and 
understand. Elite left large sections blank which were supposed to be filled in, after assuring the 
Blanchetts that the documents would do exactly as promised, and not to worry about blanks. Elite's 
normal course of business was to do exactly as promised. These documents did about the same thing as 
the Wyndham documents - sold the Blanchetts a timeshare they didn't want, under the threat tha it was 
the ONLY way to get what they did want, which was to be completely done with all Wyndham obligations 
within 45 days. As with Wyndham, Elite tried to pay itself by opening multiple new credit cards and 
charging each of those cards to their credit maximum, taking advantage of the Blanchetts excellent credit. 
Again following this meeting, the Blanchetts contacted Elite and tried to make sure the Wyndham 
obligation was completely gone within 45 days. In mid-February, the Blanchetts received a package of 
credit card authorizations which Elite demanded they sign and return to complete the transaction. Elite 
even included a postage-paid envelope. The Blanchetts did not sign these documents as, given the 



choice, they did not want credit cards charged until the Wyndham obligations were completely gone. 
Again they were shuttled from person to person, office to office, calls and email were not returned, and 
after 45 days Elite utterly failed in its promise to end all Wyndham obligations. The Blanchetts then 
notified Elite by phone that they were canceling the contract, which they did by letter. The first cancellation 
letter to Elite was returned with a notation that Elite was not at the address provided on the paperwork and 
had no forwarding address. So they sent another cancellation letter, which was also returned for the same 
reason. In addition they have disputed the charges with the credit card companies, which are 
investigating. Upon looking further at Elite, they found that it started only in November, 2017, and was 
apparently closed by March, 2018, when their cancellation letters were returned. Elite, through its 
connected entity The Midwest Transfer, submitted falsified documents in contesting the dispute. The 
Midwest Transfer gave the Blanchetts copies of some documents with blanks, as they had been at the 
meeting. However Midwest Transfer filled in those blanks when submitting docuents to the credit card 
companies to make it appear that  the Blanchetts had signed documents that they had not signed. The 
Blanchetts submitted a Customer Care Complaint to Wyndham, to which Wyndham Legal responded with 
an offer to cancel the Wyndham contracts and refund all money paid, which the Blanchetts accepted. The 
Blanchetts believe this to cover the February purchase of a Wyndham/RCI product from Elite. Despite 
Wyndham making this offer and the Blanchetts accepting it, Wyndham sent over an additional agreement, 
stating that it was needed "in order to process the refund" and has also asked for other documentation 
which was not part of Wyndham's original offer (it was not even discussed at that time). In addition 
Wyndham has continued to charge maintenance fees and other fees on the timeshares which Wyndham 
has itself already said it is canceling and refunding. Based Wyndham's promise to cancel the contracts 
and refund all money paid on the recent purchases, I am not requesting that you pursue civil and criminal 
penalties. However, I believe it is reasonably possible that Wyndham will attempt to renege on its promise 
as an attempt to extract further concessions and more effort from Mary Ellen Blanchett. I am writing to let 
you know of the tactics that were used in this case so that you have the information, and to request that 
you pursue available investigation and remedies against Wyndham, Elite, and their connected entities, if 
they attempt to renege on or repudiate their promises.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/29/2018

Margaret Chandler
27405 Pine Straw Road
Leesburg, FL, 34748

Lake
Phone: (609) 221-1696
Email: peggychndlr@yahoo.com

Name/Firm/Company: Wyndham Vacation Ownership, Inc.
Subject/Category: Timeshare sales fraud
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821-8043 Orange
Date of Transaction: 08/29/2012
Amount Paid: 40849

Questions/Comments:
Wyndham has misrepresented and blatantly lied about the timeshare and its services and amenities. It 
has used unfair business practices. Their salespeople have always told us they have our best interests at 
heart and they are just there to make our experience better. One salesperson even called me 'mom' and 
another invited us to her son's wedding. Others were ex-teachers like myself or said they had military 
connections when they found out my husband is a veteran. As a result we have signed 6 different 
contracts between 2012 and 2017 that have been upgrades, trades or merges. The problem is we now 
know that you lied to us about pretty much everything. We are 70 years old and are both being treated for 
high blood pressure and worrying about the money that you have taken from us so dishonestly is not 
helping anything. He was working a part time job during 2016-2017 but gave it up because his blood 
pressure was increasing due to the worry over these payments. He also has not been sleeping well which 
is another factor that leads to his declining health. They promised us the vacations of our dreams, an 
investment that would certainly be something we could give to our children to enjoy now as well as in the 
future. Their salesperson Zadith even offered to contact us in a year to help us deed it to our children. 
They said the Las Vegas location's value would rise, Hawaii would always be in demand, and Bonnet 
Creek was a great one because it's near Disney. We had to book 13 months in advance to get a place in 
Hawaii and it has become harder and harder to find somewhere recently. Nowhere is available within 6 
months of the time we want to go. They say there is no availability when we try to book 6 months ahead in 
San Antonio but it says River Walk Wyndham is available on travel sites. Now how does that happen that 
owners cannot get a room through their own timeshare, but the rooms are available to the general 
public?? They told us to go to the bank when we get home and get a line of credit using the properties as 
collateral. The only problem is they are not considered properties and we can't refinance and are stuck 
with a high interest loan until the interest is paid. They told us the contract would pay for itself with rentals 
and they would help us do that but when we tried this they told us it would cost 40% of the fee of the 
booked room to put it in the rental pool and if it was not rented we would have to cancel or lose our points. 
Nobody helped us with this process. It was completely left to us. They told us we could resell the 
timeshare with ease because timeshares are in demand but when we called them to do this you said we 
couldn't because we still owed money on it. They didn't tell us that at the presentation. They referred us to 
two other companies who wanted to charge us 10% and 15% of the sale but told us there really was no 
market for timeshares because the market was flooded with them. This was the turning point. They lied 
and pressured us into paying more and more money, each time telling us they would fix the problems 
from before but each time saddling us with more debt. Our 'personal reps' are never available. The latest 
one Zadith, from Daytona Beach has not been in touch at all and I texted her weeks ago. We are on a 
limited fixed income and we cannot keep up with the increasing costs they are putting on us. We are near 
the end of the money that we saved all our working days just to pay for these purchases. They preyed on 
us because we are senior citizens. I am a veteran and don’t deserve this kind of treatment. The defrauded 
me through lies, deception and misrepresentation.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/11/2018

Bobbie Arebalo
2669 Twinbrooke Ln
Lexington, KY, 40517

Phone: (859) 396-6835
Email: brian.agler@yahoo.com

Name/Firm/Company: Club Wyndham
Subject/Category: Fraudulently Misleading Sale
Street Address: 9560 via encinas
City: Orlando, FL 32830 Orange
Phone: (407) 238-3500
Date of Transaction: 05/10/2018
Amount Paid: 350

Questions/Comments:
We booked an additional vacation for $200 and were to get a $200 gift card after our timeshare 
presentation, to essentially make the trip free. After going to attend the presentation, we were told my 
boyfriend does not qualify and so we would not be receiving our promised gifts. When we went to book 
the vacation, we wanted additional days, so they told us to have me (girlfriend living separately) to book 
one and him to book the other and we'd also get double the benefits this way. When he went to attend his, 
they said that since his address on his ID, for mailing purposes  is the same as mine, despite explaining 
that we have separate residences and explaining circumstances, they still told him they would not give it 
to him and kicked him out... This was never a stipulation, and diectly contradicts indications to us, when 
we were told by them to schedule it this way when I'd initially called to inquire on booking. Note for 
questions - I all not military, boyfriend is the veteran.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/20/2018

Ron Myerson
9684 Wild Oak Dr
Windermere, FL, 34786

Orange
Phone: (407) 290-5223
Email: ronmyerson@yahoo.com

Name/Firm/Company: Wyndham Vacation Resorts, Inc.; First Priority Travel
Subject/Category: Fraudulent Sales Promotion
Street Address: 10750 W CHARLESTON BLVD # 130
City: Las Vegas, NV 89135
Phone: (800) 251-8736
Website: www.wyndhamshawneevillage.com
Date of Transaction: 02/28/2018
Amount Paid: $2922.36

Questions/Comments:
My wife and I responded to a mailed invitation to receive 2 [two] free airline tickets to anywhere in the 
continental United States if we attended a Wyndahm Vacaction Resorts sales presentation. We attended 
the sales presentation and we received our tickets, only to find out that there were impossible conditions. 
We purchased a 'trial' package to find out if we would like Wyndahm vacation locations, amenities, etc., 
for $2922.36. It was impossible for us to meet the conditions of Wyndahm's offer because we had to use 
the points provided in our package on Wyndahm resorts for lodging. This was a major selling point, 
documenting how we would save money by signing up for Wyndahm timeshare packages. By design, to 
receive our free airline tickets, we needed to book lodging accommodations through First Priority Travel, a 
company which has some kind of relationship with  Wyndahm Vacation Resorts, Inc., for a minimum of 7 
nights. This was impossible because Wyndahm didn't have accommodations in some of the cities we 
were going to and, my wife could not be gone from her job for the number of days required by Wyndahm's 
program to qualify for the free airline tickets. The 'contract' provides for Cancellations by certified mail 
within 10 days of the contract signing date. It took us much longer than 10 days to discover we couldn't 
meet the 'conditions' of the promotion we had purchased. This was a material fact obviously known to the 
seller and withheld from us, the purchaser. Therefore, the whole contract is fabricated on this 
'unconscionable clause' rendering it unenforceable and we should be reimbursed in full without delay.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/31/2018

Rick and Sheri Parker
100 W Pack St, PO Box 721
Moundridge, KS, 67107

Phone: (620) 386-0405
Email: parkerspastimes@gmail.com

Name/Firm/Company: Wyndham Resort Properties
Subject/Category: Timeshare/Property Ownership
Street Address: 6277 Sea Harbor Dr
City: Orlando, FL 32821 Orange
Date of Transaction: 11/24/2017
Amount Paid: 14500

Questions/Comments:
I am hoping you can get some relief for us. I have copied a Word Document below that is a detailed 
accounting of the what we have gone through to get to our decision of asking to be released from this 
nightmare. My husband and I were on vacation in San Antonio, Tx Thanksgiving of 2017. We had never 
been there. We were taking in all the sites and ventured down to the River Walk and was stopped by a 
young lady. She asked if we were familiar with Wyndham Resort Properties. I told her yes and that we 
always seek out Wyndham motels when planning a trip. She told us that Wyndham also owns resort 
properties and we both told her we weren't familiar. She commented that if we stay at Wyndham 
properties that often we probably are in the Rewards program. I agreed but that we had not been able to 
take advantage of any of the programs because we don't do that much traveling. She told us that there is 
no reason for us not to be able to use the programs that are offered, even if we only take an overnight trip 
once a year. She asked if we would be interested in meeting with a representative to discuss other 
programs that might be better suited to our travel habits. We agreed and filled out a form with minimal 
information, so we could get the best representative set aside for us. We filled out the form. One of the 
questions wanted was about our yearly income. Rick is on Social Security and I still work. The minimum 
that was listed was $60,000. I told her that don’t make that much. She crossed through it and made the 
comment that they use that registration form for many things, so don’t worry about that question. We were 
to receive $200 on four different gift cards for our time. We were told to return to the same spot the next 
day. We would then meet the representative. The next day we went to the same place and were told that 
there was a car that would take us over to the meeting. The car was never available because of extra 
festivities that were going on in the area. We ended up having to walk over a mile and a half to another 
place that had a van that took us another fair distance to the headquarters of customer service. When we 
were waiting for the van to arrive we took a walk through the open area and saw no less than 5 or 6 
people talking to other people walking by to get them to attend the same meeting. We started feeling 
uncomfortable, but we wanted to be able to take advantage of some of the gift cards we were supposed to 
receive so decided to stay - after all it was only going to be 45 min to an hour. The short meeting, we 
attended took us until after dark. This short meeting also turned into 6 hours. We went back and forth 
telling them that this program was WAY out of our reach, so they would knock some things off and bring 
back another offer, and we would tell them the same thing. After a couple of hours of this, they got things 
down, so we thought we could manage, until they told us the price of $16,000 and wanted 30% down. I 
know the look on my face said - you are out of your ever-loving mind! Nick, one of the individuals we were 
talking to, laughed and said what is the matter?? I told him $5000 was an impossible amount of money for 
us to put our hands on without a lot of planning and saving. He said didn’t you say that you are on the 
Rewards Program. I told him yes, we have been for maybe 3 years. He asked if we knew what out credit 
score is. I told him it is pretty good. He said let me go check to see about a Wyndham Club card, if you will 
verify your SSN I can see if you qualify and with your approval we can put your down payment on there. I 
knew there was no way in the world that would happen, so I told him go ahead. (I was NOT thinking it was 
yet another credit card!) He came back in about 15 minutes and told us that we had been approved for a 
$9000 VISA card . I told him I really didn’t want to do that because it has taken me a very long time to get 



that good credit rating and I was not interested in bringing it down in one fail swoop! His comeback was – 
no really this will help you out more! Think about it like this – we are showing a lot of confidence in your 
already good credit report. The fact that we are extending you this credit card will be a good thing. I told 
him it would be a temporary boost. His comment was, once you start making the payments you will see 
how easy it is. And remember you have 6 months to find financing for the down payment, without interest. 
After that your monthly payment will be 1 – 2% of the total and you shouldn’t have any trouble with that. I 
told him I was still not sure. More talking and we finally gave in. As I am scanning the paperwork I am 
signing, I see that our payments are going to be charged to that brand-new VISA card each month. We 
had been told that we would be sending payment into Wyndham. I asked him what that was all about, and 
he said, well it is better for the both of us if we do it that way. My quick comment back to him was – well I 
can see it would seem easier to you, because I am the one that is paying double the interest! Why would 
you care? He just gave me a surprised look. We got our “free” gift cards and ended up having to get a 
cab, which they paid for, back to our car, because it was now dark, and they didn’t want us walking across 
town in the dark! We were leaving for home the following day, so we had to see how many of the gift 
cards we could use. $50 off a 20-minute buggy ride…they were already closed for the day. $50 gift card to 
a restaurant in the area…closed because of the festivities in the area. There was a $25 AM EX credit card 
that we were told could be used anywhere they take AM EX, so we went to a restaurant and ate. I can’t 
remember what the last one was. I couldn’t sleep that night because I wished we wouldn’t have committed 
to that whole mess. Since that time, I have had many restless nights with the same recurring dream – 
dealing with garnishments on my wages and collection calls because we can’t make the payments. I have 
since gone out and got a second job, to supplement my Assistant City Clerk wages. I checked into a 
couple of sources for a loan, to be able to pay the down payment off, with no luck. As soon as that down 
payment has monthly interest added, I am looking at an additional 400-500/month that I know we are not 
going to be able to keep up with. Since we got home, I have had $3000 worth of dental work done, that 
couldn’t be put off any longer. So we have that payment also. I have considered bankruptcy but don’t want 
to have to jeopardize our house. Earlier in March, my sister and I were able to use our “wonderful” 
Wyndham ownership. We took a day weekend trip with her teenage daughters to Branson. When we 
checked into the resort, I had to do was go check in with the concierge desk for our parking permit. First 
question/comment out of the reps mouth was – so is this really the first time you have used your 
ownership? I told him yes it was. He asked when we became owners? I told him November. He looked at 
the ceiling and said – then you haven’t heard the new changes since the new CEO came on board the 
middle of December have you. I told him no and he said there was an overview meeting 3 or 4 times a 
day, I just needed to pick one. It would be across the street from there and it only takes about an hour. I 
looked at him over the top of my glasses and told him I had heard that before. He promised it would only 
be an hour and after taking away from my family I would get $175 on an AM EX card that we could use 
any way we saw fit. My sister told me to go, so I told him the next day at 9:30 would work. I tucked the 
paperwork away and didn’t look at it until right before leaving the room the next day. I read the information 
and it told me that I would be give an AM EX card after sitting through the short sales pitch. I got upset 
and had all the same feeling I did while we were in San Antonio. I told my sister I was wasn’t going. They 
called to find out why I hadn’t showed up and I told them we had sick kids. The appointment was moved to 
the next day. That night – no sleep. The next day I got up and decided I would go. The appointment was 
for 9:30, I could be back to the room by 10:45. The girls probably wouldn’t be up until then any way. I 
found the building I was supposed to be at, got settled into my seat. Again, was assigned a 
representative, Brandon Lynch. He was not happy that my husband wasn’t with me, but I told him he 
wasn’t even on the trip with me. We went into the presentation room, saw a video, heard a sales person 
spew more information. Then I was escorted into another room, by Mr. Lynch to begin the pressure to 
upgrade our current ownership package. I told the guy right up front that I don’t have any spare change 
that I can throw at this program. Was happy with the accommodations at the resort, but there are people 
waiting on me to get my vacation going today. He told me he understood and wanted to verify my address 
and complete a survey and I would be free to go. I looked at my watch and it was 10:20, so I thought I 
would be on my way within an hour. Mr. Lynch came back and read my name, physical address to me 
and I told him it was correct but he needed to add our PO Box to the address. He then read our town, 
which was correct and verified that we live in Arkansas and read the zip code. I whipped my head around 
so fast. I asked him what state he said and he told me Arkansas and zip is 67107. I said no I live in 
Kansas, but the zip code is correct. He calmly said he would have it changed. He told me it appeared that 
we still owe $16,000+ and I told him I didn’t remember it being more than about $10,300 or something 
around there. He said, well when you add in your down payment the total would be close to $16,000. 



(While going over the contracts today it shows that the agreed on price, after discount, before down 
payment is 14500. The fact that he showed 16,000 makes me wonder what has been added that we don’t 
know about.)  I asked a few questions and he answered. When all questions were answered, I feel like the 
games started. He started the survey which was 5 -10 questions. He got to the end and leaned back in his 
chair and the last question had to do with our new ownership orientation that we attended during our first 
30 days as owners. I told him we hadn’t attended a new owners orientation. He told me we had to have. I 
told him no we didn’t. He said he had to get another report printed off to see what it said including when 
we had attended where it was etc. So off he went. He came back and told me the date and location 
weren’t on our account, but the approval date was now all zeroes so we had to have attended the 
meeting. He explained that it was probably in Kansas City and am I positive that we didn’t attend. I looked 
him in the face and told him I thought I would remember a 3 hour car ride to Kansas City to sit and listen to 
someone speaking about Wyndham. He just shook his head and got on his phone to call Mr. Smith, who 
said he was going to check something and would get back to him as soon as possible. He got off the 
phone and shook his head, I just can’t believe this!! I have been with the company for almost 4 years and I 
can’t think of any time this has happened. I apologize that you didn’t get to experience this! I guess that’s 
why you don’t have a personal account manager assigned to your account either. Man this is 
unbelievable! My level of irritability was going over the top now. I figured out as soon as he told me our 
address showed AR that this was a joke. I asked how long it would be before Mr. Smith called back 
because I had people waiting on me back at our room? He said oh he isn’t going to call back, he is right 
over there at the computer in the corner. I shook my head at that point and he started into his sales 
speech. Now since you didn’t attend the new owners orientation let me tell you what you missed out on 
hearing about, but I have to tell you since you aren’t within your first 30 days I don’t think they are going to 
give you an extension on making a decision to take advantage of the promotions. I told him I would give 
him an answer of no right now, because I do NOT have any more money available to put toward this or 
any more programs. He told me to wait to hear what they are and then I could make an educated decision 
instead of wishing I would have taken advantage of the offering. I asked then if this type of an 
“appointment” was going to happen every single time we stay at one of the resorts. He told me of course 
they are, because all owners have to be up to date on the new changes. I shook my head and asked if 
there was any way to NOT attend. Some people get in to get their foot in the door and really can’t do 
anymore than they already are. He said well, you must stick to your guns and be strong in saying no. I 
said like I have tried to do since we sat down here? He laughed and said – well yeah but you must realize 
too that this is how I get paid. After about another 20 minutes or so Mr. Smith ambled over to our table 
and insisted again that we had attended. I again told him we hadn’t. He left to go check on something 
else. Mr. Lynch went to put numbers to something else. I was very frustrated at this point but after all this 
time I was determined that I wasn’t leaving without the $175 AM EX card. The room we were in was full of 
little cubicles with a rep and husband wife sitting there going over the same stuff I was listening to. As Mr. 
Smith and Mr. Lynch got up to go across the room the couple across the aisle started hearing about the 
fact that the date or their new ownership approval was all zeroes!! They were asked when and where they 
had attended. They looked at each other, stunned! They hadn’t known anything about a new ownership 
orientation. Their rep got on the phone to call someone – I bet it was Mr. Smith. They are all working off a 
script. I decided right then and there as soon as I got home I was going to figure out a way to get off of this 
fast moving train to disaster! Mr. Lynch came back, he told me he was still waiting to find out if they were 
going to get me an extension for the new owner options and if they will it was only going to cost another 
$200/month out of pocket. I tipped my head, giggled and asked if I had been talking to myself the whole 
time I had been sitting there. I told him I knew I had already told him we are on the brink of being 
overextended. NO!! And besides that, I STILL have people waiting for me, and I been here 3 hours! I did 
get the 175.00 AM EX card. When I got home I realized that I had thrown away the information Mr. Lynch 
had given me and didn’t have the phone numbers for the company. I wanted to call and find out how to 
return our ownership to the company. I know I am going to have to pay the credit card off, but they are 
adding $218.00 to it every month for our monthly payment and I want to get it stopped as soon as 
possible. I sent him an email and he sent me a scanned copy with all the phone numbers. I called 
financial services. The lady I talked to told me it would be up to us to sell the property, that is not 
something they do, but she did give me a couple of real estate companies that take care of reselling 
Wyndham properties for their owners. I called the first company (Sevility Real Estate) and he told me he 
could indeed sell the property and I could have money in my had within 90 – 120 days. He told me there 
would be a $1500 fee for him to take care of it. He asked how long we have owned the timeshare and I 
said well we started paying in December but don’t own it outright at this point. He hesitated and said – OH! 



I don’t think we can help you then. I asked why? He said he was only going to be able get $800 for the 
points we own. I gasped and told him that didn’t sound like he was reselling our ownership! He told me he 
knew I could get about $240.00 if I want to sell them on ebay myself. I just started laughing – to keep from 
crying! While going over all the paperwork in the contract I also found the following statement: 
Termination:  This agreement and all rights granted hereunder may be terminated by Owner, successors 
or assigns, at any time; however, any such termination shall be subject to any outstanding reservations. 
We do not have any outstanding reservations, nor do we plan to. I guess I do not understand what 
termination of the agreement means. I have a Legal Shield policy through work and decided we are up 
against the wall. I contacted them and asked if this is something they can help with. I emailed our contract 
to them and received a phone call Thursday afternoon telling me, this is beyond the coverage we have. 
They would be more than happy to help but there are less expensive solutions to the problem. His 
suggestion was to contact the Florida Attorney General, because that is where the Wyndham Resort 
Corporate Offices are and the Texas Attorney General because that is the State where the purchase 
originally started. He said that is where I should start this chapter and not to give up no matter what, until 
we have reached an outcome we can live with. I appreciate your time and hope to hear from you soon. 
Sincerely, Sheri L Parker
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