State of Florida
PL-01, The Capitol

Consumer Contact Form

Ofﬁce of the Attorney Gener

Please return completed consumer contact form to:
Office of Attorney General Pam Bondi

Tallahassee, Florida 32399-1050
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The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot be

processed. PLEASE WRITE LEGIBLY. Only one business per complaint form.
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Product or Service involved:

Amount Paid: $

Date of Transaction:

Have you retained an attorney? I:I Yes m No

q\/ (5= 20,5 1was contacted

Mail __\Z Other

Telephone

Did you sign a contract or other papers, i.€. estimates, invoices, or other supporting documents? m Yes I:I No

1f you filed complaints with any other governmental and/or consumer agencies about this matter, please list those

agencies:
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(ATTACH COPIES. DO NOT SEND ORIGINALS.)
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Statutes. .

5.837.06 Florida Statutes.

1. All documents and attachments submitted with this complaint are’subject to public inspection pursuant to Chapter 119, Florida

2. Whoever knowingly makes a false statement in writing with the mtent to mislead a public servantin the performance of his -
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, 5.775. 083 or

Please indicate if you are over the age of 60. Penalities can be enhanced for victimizing senior citizens. Over 60 [ es LA No

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATfIRE)
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Please cxplain your complaint. Attach additional sheets, if necessary.
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My signature authorizes the Attorney General's Office to take any action deemed necessary for
purposes of investigation or enforcement. I understand that the Attorney General does not
represent private citizens seeking the return of their money or other personal remedies. I am filing
this complaint to notify your office of the activities of this company so that it may be determined if
law enforcement or legal action is warranted

Signature: ' ' . ‘ ' Date:
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Please return completed consumer contact form to:
Office of Attorney General Pam Bondi
State of Florida

- PL-01, The Capitol :
Tallahassee, Florida 32399-1050
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The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form.
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1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida

official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, 5.775.083, or
5.837.06 Florida Statutes.
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Please explain your complaint. Attach additional sheets, if{necessary.
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TN Fdit Bly THE ENVD pF MARCIH 2016.
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THANK You FOR YoUuR TrmE

My signature authorizes the Attorney General's Office to take any action deemed necessary for
purposes of inve§tigation or enforcement. | understand that the Attorney General does not represent
private citizens seeking the return of their money or other personal remedies. | am filing this
complaint to notify your office of the activities of this company so that it may be determined if law
enforcement or legal action is warranted. '

Signature: M% %%ﬂ 14{4/7




Joseph and Brenda Reigle

21 Quarry Drive !

Watsontown, Pa 17777

"’"Ph‘oh‘e"370'—85’0'—'1’571‘," 570-538-9145, 570-847-4136

E-mail beagle7001@yahoo.com, brendal7rn@yahoo.com

Diamond Resorts CEO or whom it may concern,

On April 2 2015 while staying at Mystic Dunes Resort in Florida my wife and | attended a Diamond
Resorts presentatlon We met with Ron Duncan. Phone number 1-386-366-1009. Ron talked to us for
about a half an hour. | stopped Ron at this point and explained to him that we did not want another
timesharel. I explained that we already own a timeshare through Tahiti Village in Las Vegas. He
continued with his presentation asking us to listen to the rest of the presentation. We left him continue
on for a little while longer. 1again explained to Ron that we did not want another timeshare. | told him
the only way we could even consider this timeshare was if we could trade our Tahiti Village timeshare
for the Diamond Resort timeshare. Again, Ron asked that we listen to the benefits and how great they

are compared to the timeshare we own now. For about the next three hours we were presented with

- loads of information about the Diamond Resorts. After this, | again stressed that we could not-even

entertain the idea of the Diamond timeshare unless we could trade the Tahiti Village for the Diamond

timeshare

_ "Ron seemed to get agitated and said he had to talk to his manager. Jorge L. Otero Phone Number 1-407-
226-9679.| When Ron came back he said the only way we could trade in the Tahiti Village timeshare was

if the timeshare paid off. We told him we still owed one more payment. | then told him we did not
want the Diamond timeshare because we could not trade the Tahiti Village timeshare. He left again to
leave my wife and I talk. We agreed with each other that we could not afford to have both timeshares
and if we could ndt trade the Tahiti Village then we were not interested in the Diamond timeshare.

Ron-came back to our table again and stated that he talked to his manager and he could give us $650C
for our Tarlﬁti Village timeshare toward a 2500 points Diamond timeshare which cost $15,000. We
asked, why the change? He said earlier that we could not trade the timeshare if we still owed money on
it. He said|don’t mention to anyone that you still owe money on it and pay it off as soon as you get
home send in your deed when you get it and it will work out in the end.

Next we brdught up the maintenance fee. We were concerned about the $800 per year that we would
have to pay for the 2500 point system that he was trying to sell us. Our Tahiti Village timeshare only
cost us $280 per year. He assured us that we could offset the $800 maintenance fee by using the
programs within the timeshare. | told him my wife and | are not the kind of people who take advantage




of programs like he was explaining. | stressed we could not afford the $800 per year plus the monthly
payments they were asking for. |told Ron again that | did not want the timefshare, we did not take a lot
of vacations, we had only one payment left on the Tahiti Village timeshare, and a $280 maintenance
fee. Wh;’/ would we trade with a maintenance fee that high? He seemed to be getting agitated again and
then canl'le up with another “SOLUTION” for us so we would buy. He said the maintenance fee would be
lowered|to $300 if we provide 10 names and addresses every year.

AT this point | thought the deal looked pretty good. $6500 for our timeshare taken off the $15000 dollar
amount owed for the 2500 points, and only a $300 maintenance fee if we provide 10 names and

addresse|s per year ($500 off) and a $50 promise to go to and owners update within 1 year. We agreed

and were rushed.to.sign a.bunch of papers.and.we gave our 10 names and addresses to cut our
maintenance fees down to the $300. '

A month jafter returning from Florida, our too good to be true deal started a financial problem for us.
We received a bill in the mail for an $800 maintenance fee. As stated earlier we were told our

maintenance fee was only going to be $300 if we gave the 10 names and addresses. | called the
financial l)ffice for Diamond and eXplainéd to the woman on the. phone what was explained to us when
we bought the timeshare in relation to the maintenance fee. She asked me if | had it in writing. I said
no. | told her thie'way it was explained to me | thought it was a common practice. She told me unless |
had it in writing she could not honor subtracting the $500. These individual presentations should be .

videoed. | guarantee | will not talk to another timeshare without videoing the conversation.

| tried several times to contact Ron via his phone. After leaving several messages Ron finally called me
back. | asked Ron why we received a bill for $800 instead-of $300? He asked what | was talking about
and | told|him he explained to us that if we gave him 10 names he would dfop our maintenance fee to
$300. He|said “No that is only if someone on that list buys”. Itold him ”no that is not how you
explained|this to my wife and I”. He said “well there was a lot of information given that day and we must
have misunderstood him”. | repeated to him the same thing | told him the day we bought this
timeshare‘. Why would | trade a timeshare that | only pay $280 a year in maintenance fees for one with
an $800 maintenance fee. | told him | wanted out of the cohtréct due to being lied to. He told me that
we should go to the owners update and talk with them about how we can lower the maintenance fee. |
told him | am going to go but | want out of this timeshare due to being misinformed. -

On July 19|, 2015 at, 1:00pm we went to an owners update meeting at Greensprings Resort in Virginia.
We met with Eursla Jones-Giles Phone Number 1-757-220-9300 at the beginning of the update and we
were asked how we liked being Diamond owners. We stated that we were not happy at alland
explained a little about how we were lied to about the maintenance fees. She told us to go to the

presentation and she would talk to us afterward.

After the presentation we fiet with Eursla again. She again asked why we were unhappy with and I'told
her the cheaper maintenance fees we were told we were going to receive we didn’t receive. She didn’t
say much about the fee and kind of blew them off and told us she would explain how we can reduce our

fees every year. Ok we will listen to what she has to say. Next, we took our deed along with us and told




Eursla that Ron was to set up the plan so we could trade the Tahiti Village in for the 2500 point Diamond
plan for $6500. Eursla took our deed and said she was going to check on it f(?'r us. She came back and
said the\} were not giving us anything for the timeshare and they were just téking over the deed. “NO”,
that is not what we were promised. She said well you will not get anything for the Tahiti Village
timeshare if you sign it over to us. I told her I am not giving something away for free that | paid $10,000
for. She agreed and said she wouldn’t either. My wife and | told her we wanted out of the contract
because this was a breach of a contract and that we were tired of being lied to. She said she couldn’t do
that but she could make our situation better and started explaining all these different programs that
would lower maintenance fees and programs will that save us money through the year. The only catch
was we h|ad to buy more points. We had to agree or we would probably have to go bankrupt paying for
both timeshares:We'stil will-uriess al these programs work or th|s Contract gets terminated.

At this polint we were stuck with two timeshares, and two maintenance fees. We really didn’t have any
choice but to.upgrade our points. We were told if we buy the upgrade we would be able to sign over
week every year for $1200 and have more programs which would save us money for the year. If this

contract doesn t get terminated, | guess we will see how many lies we were told to get us to buy these

extra points.

On 8-31-2015 @ 2:50pm we were contacted by Emily #757-348-7173, She askéd how we were with our
purchase of our timeshare. | told her the more I think about it the angrier | get that we were lied too.
She asked|what we were unhappy about. | explained to her my previous issues. She stated that | could
have traded my timeshare and received a max amount of $5000 for it. Here we go again. If what she is
saying is t||’Ue then ! was lied to by Ersula and scammed into buying more points. The 6500 points we
bought were the points Ron was trying to get us to buy in Florida. | told her | am very tired of being lied
to and | want out and asked her for information of someone | could talk to who has authority to cancel

this contract. She stated that she would have Eursia call me back.

On 10-30-2015 | still have not heard back from Eursla. I tried calling her multiple times this day and was
on hold for about 20 minutes both times without any answer. | tried calling again on 11-9-2015 and 11-
10-2015.. After not making contact with her | sent an e-mail to the address that was on her business

card.

11-10-2015 I received a call from a Diamond employee and | was told that we had points that we were
going.to lose if we did not use them by December. | told this individual that |.did.not want to use
anything related to Diamond, that | was trying to have the contract cancelled and gave her a brief
description of what | was going through and | asked her if she could give me a number that | could call
and submitimy complaint and she gave me_the number 1-877-374-2582.

On 11-11-2015, again | was unable to talk with Eursla. This time | talked with her supervisor Catherine. |
explained njiy complaints to her. She stated that she could not find my contract and asked if | had ‘
already filed for cancellation. | said no, but | have been receiving bills. She said she would have to call me

back.




On 11-16-2015, | still had not received a call back from Eursla or Catherine. | called and talked with
Catherine and she told me that | needed to express my complaints to “Quality Assurance”, and told me

to call th:e main number for Diamond 1-877-374-2582: When | called the main number not one of the

options where for quality assurance. | chose option one just so | could talk to someone and receive
further qirection. When | called this number they told me they could not help me and transferred me to
1-877-787-08906. When | called this second number I was told that they also could not help me and
transferr'ed_me to the 2582 number. This time.l was giveh number 1-877-978-3313. When | called this
number the lady | talked to told me to call the 2582 number again. | told her I already talked to those

individuarls twice and | was tired of playing this game. She told me that | needed to call the 2582 number

and dial extension two and ask for a manager immediately after talking to someone. | asked if there was

|
a direct line; email; fax-or someone|-could-contact to express'my complaints and She told me I'had-to"

-contact someone at the 2582 number. | asked about the 10600 address and she told me | could write
that address but she doesn’t know who I should address the letter to. She also told me to write an e-
mail through the web site and someone would get back to me.

On 01-26-2015 | was contacted by Jessica Levine “specialist” at Diamond Resorts. | received the

following e-mail:

Good-morning Mr. Reigie:

We thank you for your patience.

We do regret if there were any mlsunderstandrngs during your purchase. We have spoken to
sales and they have advised that'on July 19th, 2015 when Sales sold to you, at that time Tahiti
Village was not eligible for an upgrade. This is the reason why you were advised it was unable to
be traded. Please understand that the contract does not mention thlS transaction as well, and

does confirm this.

In addition, all information regarding your estimated maintenance fees are listed in the Purchase
Agreement Purchase Proposal and the Purchaser’'s Understanding and Acknowledgment of
Timeshare Purchase. We are not certain who Emily. is. The phone number that you provided
‘goes to an automated system and says that you must be a Sprint PCS Customer. We are not

stre who this number belongs to.

V\/le apologize.if you had to be moved when you arrived for your stay. This is not a normal '
happening and we do try to-prevent it at all costs. We are happy that they did provide
compensation for this inconvenience. ,

Based on the information that you have prov:ded we are unable to cancel your contract and

pr'owde a refund.

Please let me know if | can be of further assistance.

Respectfully,

Jessica Levine | Specialist | Diamond Resorts International® | Tel: 702.473.7645 ext. 77907 |

Fax: 702-240-2576




| was t?ld in Florida, and | have a copy of the contract that we were able to t{ade our timeshare for $6,500
as s:tat<l-:‘d earlier in this letter. As you can see in this e-mail it states that the trade was not eligible for the
upgrade. At this point there was no talk of an upgrade. We were just verifying that it was being traded for
"~ what we were promised. Ms. Eursla told us that we were not being offered anythmg for our timeshare and
we could sign it over to them, but they were not glvmg us anything for it. No mention of the trade relating
to an upgrade. At no time was there any talk about an upgrade until she said she could help us out if we
buy more paints as stated earlier. This contract was cancelled convemently the day after we signed a
contract with the diamond in Virginia. Which | have documentation on.

Also, we were told both in Florida and Virginia that we could trade in our stay at Fort Wildernes‘s'and
stays at|state parks for points and be reimbursed the money. We submitted these in July and still have
not received anythmg Another reason we want this contract termmated If we are one day late ona .-
payment you are callmg us, but you can take all the time you want returning money to us. :

In conclusion we want this contract terminated and be released of any financial obligation including all
money currently owed to Diamond and other financia! institutions related to Diamond and this
timeshar'e including our down payment and monthly payments made. Termination of this contract
should be based on the fact that there was a breach in the contract. We would not be in this position if
Ron Duncan wouldn’t have lied to us about trading our Tah|t| timeshare toward the Diamond Timeshare.
Records from Tahiti Village show we used our Tahiti Village timeshare one time in seven years. Why
would we want two timeshares? - All the other.lies.we were told should also be included in the bases for
terminating this contract. This is a perfect example of a scam. The verbal promises that were made to us
are still a contract and should have been honoréd. We want 'completely"‘o\ut of the Diamond contract
because of the very negative experience that we have had with Diamond. Even if Diamond agrees now
to trade the timeshare we will not accept the deal. | do not want to be associated in any way with a
company that conducts business in a manipulative way. We would like to resolve this without taking any

legal action,__but if we need to we are fully prepared to do so as we have been receiving guidance.

Thank youfor your time,
Joseph L. Reigle

Brenda M. Reigle
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TRUTH IN LENDIING DISCLOSURE STATEMENT
DEBTOR: :
Joseph L. Reigle V 23687867 |
"Name . Promissory Note Number
Brenda Marie Reigle :
Name .
Name
~ Name 570-538-9145
21 Quarry Drive “Home Telephone
Address o
Watsontown, Pennsylvania 17777 570-547-1990
City/State/Zip : - Business Telephone

N\

CREDITOR: Diamond Resorts U.S. Collection Development, LLC, c/o Diamond Resorts Financial Services, Inc.

-10800 West Charleston Boulevard, Las Vegas, Nevada 89135

ANNUAL

PERCENTAGE RATE FINANCE CHARGE AMOUNT FINANCED TOTAL«OF PAYMENTS TOTAL SALE PRICE

The cost of your credit f The dollar amount the § The amount of credit The amount you will . | The total cost of your
as a yearly rate:

15.8281 % $22,062.35 $22,121.65 | $44,184.00 $36,676.35

credit will cost you: provided to you or on have paid after you purchase on credit
your behalf; have made all ‘ including your down

e ' : payments as scheduled: | payment of: $2,824.00

Your payment schedlie will be:

Late Charge:
Default Rate:

Prepayment:

ontract
ference:

Variable Rate:

Number of Monthl)I Payments : Amount of Each Payment . Payments are due monthly beginning
P&  +Collection Fee, = Total Peyment
4 120 i $362.20 + $6.00 = $368.20 Septembe.r 2nd, 2015 (e)
\\
Security: You are giving a security interest in the property being pUrchased in this transaction.

if a payment is more than ten (10) days late, you will be charged a late charge equal to the lesser of: (i) Twenty-Five
Dollars ($25.00) or (ii) ten percent (10%) of the overdue installment. In addition, we may, at our option, increase the rate
of flnance charge to the maximum Iawful rate under applicable law or, if there is no such rate, twenty-five percent (25%)
per annum.

] (This paragraph applies only if checked.) You have agreed to the terms of our "Pre-Authorized Draft Plan" (the
"SurePay Plan"). Your pamC|pat|on in the SurePay Plan will terminate immediately upon the occurrence of any of the
followmg events: (i) at any time prior to the Maturity Date, you elect to terminate your participation in-the-SurePay-Plan;
(i) |you close the designated bank account; or (iii) on more than one occasion, a SurePay payment is not made when
due for any reason (including your failure to maintain a sufficient balance in the designated bank account to cover any
required payment). In such event, your interest rate will increase by Zero percent (0.00%) per annum and your monthly
payment will increase to the level sufficient to repay all prlnmpal interest and collection fees by your final payment date
through equal monthly payments on each payment date. The increase in the interest rate will be effective retroactively to
the date of the last payment made under the SurePay Plan, and the increase in payment amount will apply to the next
payment due after the last such SurePay payment. If you were to make a single payment under the. SurePay Plan and

. one of the above events were then to occur, your total monthly payment of principal and. interest would.increase.from

$368.20 to $368.20.

If you pay off early, you will not have to pay a penalty

See your contract documents for any additional information about non-payment, default, any required repayment in full
before the scheduled date, and prepayment rebates and penalties. .

"(e)" means estimate

l
"SEE lTEMlZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT
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BECT TR | :
PERCENTAGE RATE _ | FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS | TOTAL SALE PRICE
The cost of your credit | The dollar amount the | The amount of credit The amount you will The total cost of your
as ayearly rate: | -«f -creditwill-cost-you: -§-providedto-you-or-on - -+{~have-paid-after-you | purchase on credit
your behalf; have made all | including your down
payments as scheduled: payment of: $2,824.00
15.8281 % - $22,062.35 $22,121.65 $44,184.00 $36,676.35
Your payment schedule will be:
| Number of Monthly Payments. . ...Amount.of Each Payment .,.__r Payments.are due.monthly begmrung
P&I + Collection Fee = Total Payment
120 $362.20 | + $6.00 = ‘ $368.20 September 2nd, 2015 (e)

You are giving a'security interest in the property being parchased in this transaction.

If a payment is.more than ten (10) days.late, you will be.charged.a late. charge. equal to the lesser of: (i) Twenty-Flve
Dollars ($25.00) or (i) ten percent (10%) of the overdue installment. In addition, we may, at our option, increase the rate
of finance charge to the maximum lawful rate under apphcable law or, if there is no such rate, twenty-five percent (25%)
per annum.

Security:

Late Charge:
Default Rate:

O (Th|s paragraph applies only if checked.) You have agreed to the terms of our "Pre-Authorized Draft Plan" (the
"SurePay Plan"). Your part1c1pat|on in the SurePay Plan will terminate immediately upon the occurrence of any of the
followmg events: (i) at any.time prior to the Maturity Date, you elect to terminate your participation in the SurePay Plan;
(ii) you close the designated bank account; or (i) on more than one occasion, a SurePay payment is not made when
due f|°f, any reason (including your failure to maintain a sufficient balance in the designated bank account to cover any
requilred payment). In such event, your interest rate will increase by Zero percent (0.00%) per annum and your monthly
payment will increase to the level sufficient to repay all pr|nc1pal interest and collection fees by your final payment date
through equal’monthly payments ‘on-each-payment date. The increase in the interest rate will be effective retroactively to
the date of the last payment made under the SurePay Plan, and the increase in payment amount will apply to the next
payment due after the last such SurePay payment. If you were to make a single payment under the SurePay Plan,and
one of the above events were then to ‘occur, your total monthly payment of principal and interest would lncrease from

$368120 to $368.20.
If you pay off early, you will not have to pay a penalty.

Variable Rate:

>

Prepayment:
\§gntract
ference:

"(e)" means estimate

N\

See your contract documents for any additional information about non-payment, default, any required repayment in full
before the scheduled date, and prepayment rebates and penalties. .

'SEE ITEMIZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT
OR THE “PURCHASE TERMS” SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE

The undersigned Buyer(s) acknowledge(s) receipt of a fully completed copy of this disclosure on this date.

Reigle V7 Signature:  Brenda Marie Reigle

Signature: Signature:

July 19th, 2015
Date.
Rev 08/10 - (10072010)
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Attorney General Pam Bondi News Release

January 15, 2016
Contact: Whltney Ray
Pfione: (850) 245-0150

Attorney General Bondi's Office Shute Down Another Travel Scam

TALLAHASSEE, Fla.—Attorney General Pam Bondi’s Office has shut down another
travel scam, jobtaining temporary injunctions against several related travel companies
and owners. This is the latest action taken to stop a total of six Florida travel
companies accused of deceiving consumers. Last month, Attorney General Bondi’s

: |
Office filed actions against three companies seeking similar relief.

According to the most recent complaint filed by Attorney General Bondi’s Office,
Reservation Services International knowingly allowed its two distributors, Map
Destlnatlons\ LLC and Florida Beaches Destinations Club, LLC, which operated as
Suite Journeys and Diamond Vacations International, to employ unscrupulous sales
tactics to induce consumers into purchasing its vacation club memberships.

The complainit alleges that the travel companies lured potential customers into -
attending Iengthy sales presentations with promises of free gifts or cruises that were
laden with restrlct|ve terms or not actually free. The companies also allegedly
exaggerated the true savings, nature and value of the club memberships. Some
consumers pard several thousands of dollars for these travel club memberships that
the compames claimed offered deeply discounted wholesale pricing on hotels,
condo_mlnlum‘s cruises, rental cars and.vacation packages. Once purchased,
consumers reported that they could obtain the same or better pricing on other free.
publicly available travel booking websites. :

Based upon the attorney general’s filed complaint, the court ordered the following
relief: , _

« A temporary injunction against Reservation Services International;

- The|appointment of a monitor to oversee the operations of Reservatron R
Servrces International,;

A temporary injunction, asset freeze and appointment of a receiver against

Mad Destinations, LLC, St. Augustine, and Florida Beaches Destlnatron :

Club LLC, Daytona Beach; and

A te'rnporary injunction agamst related companies and certain |nd|V|duaI

owners

Consumers wh\o believe they are victims of these companies can submit a complaint
to the Florida Attorney General’s Office by clicking here.

To view the filed complaint, click here.

http://www.myfloridalegal.com/newsrel.nsf/pv/F347655F4D55789985257F3B0077DD8B 1/27/2016
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To view the lcourt’s order granting temporary injunction with asse'.t freeze without

notice, the ap
here.

pointments of a receiver and a monitor and other eqluitable relief, click
|

For more information on last month’s actions, click here.

http://www.myflorid

alegal.com/newsrel.nsf/pv/F347655F4D55789985257F3BOO77DD8B 17272016
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OSEPH L REIGLE V TR e eFZ e

ERENDA M REIGLE LoM o7 W of LNJ
21 QUARRY DRIVE fof

4 7 o3
WATSONTOWN PA 17777 A i A A2
N LONALN
RE: Trade-in Transaction - Contract No. 171403457 4 gﬁ ﬁ
TAHITI VILLAGE 2
Dear Mr. and Mrs. Reigle

Thank you for the opportunity to process your trade-in transaction. Our records indicate that we have not
received the required documentation to move forward with the processing of your file. Please see below:

e If If your ownership is deeded property, we require a copy of the most recent Recorded Deed - The
appropnate deed may be titled: Warranty Deed, Special Warranty Deed or Grant, Bargain Sale Deed,
Quit Claim Deed, etc.

-OR- -

e Ifyour ownership is points-based, we require an_Original Ownership Certificate or Purchase

|
Agreement.
H

Additional documents may be required based on your ownership type, or how the ownership was taken into title.

If any of the following requiremeénts apply to you, please forward these documents along with your deed or

ownership ceruﬁcalte

Family Trust Documents '
If the deed is titled to your Family Trust, please send-us the following 3 pages: the ﬂ_tst page, powers page

(which states the trustees are able to sell the property) and the signature page of your trust documents.

Death Certificate:. S —
If a person hsted on the deed or ownership ceruﬁcate is deceased, please provide an Ongmal or a certified

copy of the death certificate.

W/e look forward to receiving the requested documents so we may begin processing your trade-in request On
the following page you will find information on where to send the above documents and how to contact us.

10600 W. Charléston Blvd., Las Vegas, Nevada 89135 + s/ 877.497.7521 » fax 702.765.8710 + tradein@diamondresorts.com
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May 4, 2015

JOSEPH L REIGLE V
BRENDA M REIGLE
21 QUARRY DRIVE

WATSONTOWN PA 17777

TIME-SENSITIVE
RE: Trade-in Transactlon Contract No. 17140345T
TAHITI VILLAGE

Dear Mr. and Mrs! Reigle:

Recently we requested the document(s) marked below in regards to Trade-in Transaction. As of today, the items have not
been received. The documents must be received within 10 days from the date of this letter. Please see below:

X _ Recotded Deed (a copy is acceptable) - OR - X Orginal Ownership Certificate
Copy of Dx%iver’s License Copy of Marnage License
Original Power of Attorney Orgginal or Certified Copy of Death Certificate
. (If applicable)

__ Copyof Famlly Trust Documents (if applicable) pages of the agreement stating the trust name, page(s) giving
"Power to Sell" this property as well as the signature page(s) including notary seal

NOTE: Except where the document above is marked "original”, you may email the documents to tradein@diamondresorts.com or fax
copies to 702-765-8710.

Please send the required documentation to:

Diamond Resorts International®
C/O Trade-In Department
10600 W. Qharleston Boulevard
Las Vegas, NV 89135

Your cooperation in|forwarding the above marked items is essential. Please understand we are unable to process your trade-
in file without these|documents. If we have not received the required documents within the indicated time above, it will -
cause further delay and/or cancellation of the trade-in transaction. In su¢h an event, Diamond Resorts International Inc.
will not assume any further responsibility, financial or otherwise, for this property. All nghts and responsibilities associated
with this property will remain solely with you, including all financial responsibilities.

At Diamond Resorts|International® we value our relationship with our members. We are here to assist you in any way we
can through this process. Should you have questions or concerns in regards to your request, please feel free to contact us
Monday thru Friday l8:00 a.m. - 5:00 p.m. PST at 877.497.7521 or email tradein@diamondresorts.com. For all other
questions or concerns regarding your contract, please call 877.DRI.CLUB (877.374.2582).

_,Smcerelya . | \106@6\\ 67 m \
| LJ> (0 ;:O UK

Sy -_Analyn Biscocho o

;... Diamond Resorts Tnternational®

E 0600 W Chax_les on Blvd., Las Vegas, Nevada 89135.¢ £/877.497.7521 + fax 702.765.8710.¢ tradem(@diamondresorts.Com.. .,
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DIAMOND RESORTS
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July 20,2015

JOSEPH L REIGLE V
BRENDA M REIGLE

21 QUARRY |DRIVE
WATSONTOWN PA 17777

RE: Exclusive|Right to Sell Agreement for Trade-In Request: TAHITI VILLAGE
Contract Number: 17140345T

Dear Mr. and Nirs. Reigle:

Our records indicate we have not received the required documents to process the trade-in transaction for the above-

referenced property. Unfortunately, we are unable to process the trade-in file. At this time, we have no other choice than to

cancel the trade-in transaction associated with Contract Number 17140345T and consider the Exclusive Right to Sell
i

Agreement as null and void.

Please be advised that contract no. 17140345T; with Diamond Resorts International® remains in full force; you are
obligated to thlle».»terms -and-.conditions as outlined under the Purchase- Security -Agreement and you maintain full
ownership of tlln's property including current and future maintenance fees and any other financial responsibilities
associated with this property.

At Diamond Re?orts International® we value our relationship with our members. Should you have questions or concems,
please feel free to contact us Monday thru Foday 8:00 am. - 5:00 p.m. PST at 877.497.7521 or email
tradein@diamondresorts.com.  For all other questions or concems regarding your -contract, please call
877.DRI.CLUB| (877.374.2582).

Sincerely,

Analyn Biscocho

Analyn Biscocho
Inventory Specialist
Diamond Resorts [[nternational®

10506°W-"Charleston Blvd., Las Vegas, Nevada 89135 « /877.497.7521  fax 702.765%8710 * tradein@diamondresorts.com




Owner Information:
Name #1:;

Name #2:
Owner Address:
Ownmer City:
Owner State:
Owner Zip:
Owner Country:
Owner Phone #:
Owner Cell #:
Owner Email:

Resort Information:
Resort Name:
Resort Unit #:
Resort Week #:

Trade-In Allowance:

Resort City:
Resort State:
Resort Country:

Contralcts Information
‘Witness #1:
Witness #2:
Date Suffix:
Diamond Rep.:

and

Brenda Marie Eccleston

Joseph L. Reigle

21 Quarry Drive
Watsontown

PA

17777

USA

570-538-9145
570-847-4136

brendal 7RN@yaoo.com

- Tahiti Village

1 Bedroom
Las Vegas
Nevada
USA

th




AUTHORIZATION TO RELEASE INFORMATION
PLEASE RELEASE INFORMATION TO:
DIAMOND RESORTS INTERNATIONAL MARKETING, LLC

Trade-In Resort Name: Tah}ti Village

Unit #: Week #: Ownership/Membership #:

Otvner’s Name(s): Brenda Marie Eccleston and Joseph L. Reigle

‘Owner’s Address: 21 Quarry Drive

Owner’s City, State, Zip: Watsontown, PA 17777

Owner’s Phone & Email:  570-538-9145 brendal 7RN(@yaoo.com

Dear Tahiti Village Management,
(applicable trade-in resort/club)

Uwe own or have the rights to the above referenced interval. The purpose of this correspondence
is to mform you that I/we have listed the interval, or the rights to the interval, with Diamond
Resorts International Marketing, Inc. for the purpose of resale. Diamond Resorts International
Marketlnlg, Inc. is my agent and is acting on my behalf please divulge to them any and all
. information that they request regarding the interval.

Thank you for your cooperation.

Sincerely)

OWner/M\emberSlonature &V N (‘@ Wﬁﬁuf M J]ZD Date:April 2. 2015
Owner/Member Signature: Z J/ (/ //69(/1/%4 Date:April 2, 2015




EXCLUSIVE RIGHT TO SELL AGREEMENT
ADVANCE RECEIPT, ASSIGNMENT OF RIGHTS and POWER OF ATTORNEY
' (This is a binding contract - please read carefully before signing)

LISTING DATE: APRIL 2. 2015 USE YEAR: []2014 []2015 []2016 []2017
DESCRIPTION OF VACATION INTERVAL:

RESORT NAME:  Tahiti Vi]lagg UNIT/WEEK NUMBER: /

TO: Diamond Resorts International Marketing, Ine.
106060 W. Charleston Blvd.
Las Vegas, NV 89135
877-235-2500

OWNER NAME: Brenda Marie Eccleston
OWNER NAME: Joseph L. Reigle
OWNER PHONE: 570-538-9145

OWNER ADDRESS: 21 Quarry Drive, Watsontown, PA 17777

1. Exclusive Right to Sell. In consideration of the acceptance by DIAMOND RESORTS INTERNATIONAL
MARKETING; INC. (“Broker”), a California corporation licensed as a real estate firm, of the terms of this Contract,
and of Broker{s promise to endeavor to effect a sale of the property described in paragraph 2 below (the “Property™),
I/we, as owners(s) (“Owner”), employ and grant Broker the exclusive irevocable right commencing on
, and expiring at midnight one year from this date, to sell, exchange, option or otherwise transfer the

Property.

2. The Property. For purposes of this Contract, the “Property” means the real property in the State of
Nevada described above by Resort and Unit/Interval Number, plus all fixtures and improvements thereon, all

appurtenances : incident thereto and all personal property included therein.

3. Net S?le Price Received in Advance. The Listing Price for the sale of the Property shall be § 1 Bedroom
because Broker; will advance to Owner an amount equal to the listing price (“the Advance”) as a credit toward and in
consideration of Owner’s purchase of certain other property offered through Broker (“Owner’s Purchase ), Owner

" agrees to each Of the following:
a) Owner accepts the Advance as full tender of the total remuneration expected by Owner from the sa]e of
the Property. :
b) All proceeds from any sale of the Property hereunder, are irrevocably assigned to Broker.
c) Upon any rescission of Owner’s Purchase, this Agreement shall likewise be rescinded and Broker shall
not be obligated to effect the sale of the Property or to Purchase it.
Broker lagrees that, regardless of the actual sale price of the Property, Owner shall not be liable to repay the
" Advance. .

4, Broker?s Purchase Upon Expiration. If Broker has not effected a sale of the Property prior to the end of
the term of this Agreement (1 year), Broker w111 be deemed to have purchased the property for and in con51derat10n

| LN

of the: Advance payment.

5. Compensation to Broker. Whrle it is expected that the actual sale price of the Property will be less than
the Listing Prlcel any excess of the actual sale price over and above the sum of the Listing Price and closing costs

may be retalned by Broker as compensation.




6. Assignment and Assumption. During the term hereof, Owner hereby assigns to Broker all rights to use,
rent, or exchange the use of the Property, and Broker assumes all obligations to pay regular assessments and tax
obligationsl which may arise with respect to the Property after the date of the execution of this Agreement. Owner
agrees not to rent or exchange the Property during the term of this Contract without Broker’s prior knowledge and

consent.

7. Power of Attorney. Owner hereby appoints Broker, during the term hereof, Owner’s true, lawful, and
ilrevocablelattomey to prepare, complete and execute on Owner’s behalf any and all documents required to effect
the sale of the Property including, without limitation, the Purchase Agreement and the Deed. :

8. Spt‘acial Assessments. Owner agrees to pay any Special Assessment or other additional fees which may
arise with respect to the Property after the date of execution of this Agreement and until such time title is transferred
out'of'the owner’s name.

9. Titlie. Owner agrees to furnish marketable title by executing a special warranty deed, or its equivalent, upon
Broker’s request.

10. Cooperation by Owner. Owner agrees to make available to Broker and prospective purchasers all data,
records and documents pertaining to the Property, to allow Broker, and any other broker who is subagent of Broker
to show the Property at reasonable times and upon reasonable notice and to commit no act which might tend to
obstruct Brol‘cer s performance hereunder. Owner shall not deal directly with any prospective purchaser of the
property during the term of this Contract and shall refer all perspective purchasers to Broker during term hereof.

11. Warranties by Owner. Owner représents and warrants the following:
a) Owner’s title to the Property is unencumbered and Owner has full authority to execute this Contract.
b) Alrll information concerning the Property in this contract or otherwise provided by Owner to Broker or
any purchaser or prospective purchaser of the Property is, or will be at the time made, and shall be at
the closing, true, correct and complete. Owner agrees to notify Broker promptly if there is any material
chance in such information during the term of this contract.

12. Relea?e of .Information. Owner hereby authorizes Broker to obtain any information regarding
assessments, taf<es or like items, directs any person having such information to provide it to Broker, and authorrzesv
Broker to communicate any such information to any prospect.

”Bw“/\d@\ mgdwr P A Md@x\ 4/2/2015

Seller Signature| . Date
/> //7/(// / @——— - - 4/2/2015
/Seller VS’rfrnature Date

Lisﬁng Office / Sales Center: _

Accepted By:

Broker Signature
. Diamond Resorts International Marketing, Inc.




herein, or any duly appointed substitute designated hereafter by DIAMOND

RESORTS INTERNATIONAL MARKETING, INC., shall le'lwfully do or

cause to be done those acts authorized herein.

IN WITNESS WHEREOF this instrument has been executed as of this 2™
day of Apnl 2015 Signed in the Presence of:

@1\_ ‘J\(@\’/} LQ\J\'L (\ { () .&m/

Witness Signature # 1 Signature Name of Principal
. Brenda Marie Eccleston
Printed Name of Witness # 1 Printed Name of Principal
e ,W% 2
Witness Signature # 2 f /' Signature Name of Prmc1pa1
Joseph L. Reigle
Printed Name of Witness # 2 Printed Name of Principal
. Address of Principal:
State of: "///t\f L C‘Z 21 Quarry-Drive - -
 Cotlnty of: ([ ol Watsontown, PA_ 17777

On this 2 day of April, 2015, before me
\/Dﬂbf Ha C-Gﬁ«/l i : (notary) personally

' appeared Brenda Marie Eccleston and Joseph L. Relgle personally known to
me (or proved to me on the basis of satisfactory evidence) to be the person(s)
Whose name(s) is/are subscribed to the within instrument and acknowledged
to me that he/she/they executed the same in his/her/their authorized
capa01ty(1es) and that by his/her/their signature(s) on the instrument the
person(s) or the’ehtity upon behalf of which the person(s) acted, executed the -
mstrument

/L/ P

ARY” UBLIC -
My Com}msswn Expires j&cﬂ‘\f{z@j/ k

(2]

(Iotary

i

Revised 5/22/2012




LISTING AGREEMENT INPORMATI@N
4

Effective (Transfer Year (please check one): [ ]2014 (] 2015 : (] 2016 (] 2017

OWNER NAME 1: Brenda Marie Eccleston

OWNER NAME 2: Toseoh L. Reigle ‘

HOME PHONE #: 570-538-9145 CELL PHONE #: 570-847-4136
OWNER ADDRESS: |21 Quarry Drive, Watsontown, PA 17777 .
OWNER E-MAIL ADDRESS: brendal7RN(@yaco.com

RESORT NAME: Tabiti Village . __LOCATION: Nevada, USA
The ownership is: \ \Deeded L] Right to Use ] Points
- For Deeded Ownership: Unit #: __ Week #:
For Non-Deeded Ownership:  Points Allotment:
The ownership is: ' Fixed Time ] Floating Time (] Club ,
The anership is: [ 1 Annual []Biennial - Even or Odd - [ ] Triennial [ ] Other
Which exchange company is the ownership affiliated with? [ ] RCI [JII Directory Resort Code: Page #:

Please check the following title scenarios:
Is there a deceased spouse on title? [ ] Yes ﬁ [A] No (Original or Certified copy of Death Certificate required)
Are all owners on title present? . Yes []No (Limited Power of Attorney required for all owners)
Is the tttle held in a family trust? [ Yes \. X1 No (First page, powers page & signature page of trust document required)
Is there an open mortgage? [ Yes ‘ K] No (Trade-in cannot be accepted with an open mortgage)
Are there any| liens or probate issues on the title? (] Yes H)No (Trade-in cannot be accepted)
Do you have any existing or pendiﬁg reservations booked, banked, or exchanged for this property? [] Yes - [/l Now:

Reservation Date: / /

ImDortant Informatxon
Please read and initial éach of the information points below:

Maintenance fees must be current at the time of trade-in. You are responsible for any maintenance fees that

are invoiced prior to the date you signed the Exclusive Right to Sell Agreement.

You ate responsible for any Special Assessment fees due, until such time title is transferred out of your name.

If youlhave any existing or pending reservations that are booked, banked, or exchanged for the current use

year, the transfer will become effective the next use year.

The Trade-in department is ne1ther liable nor respon31b1e for any usage lost at the point the ownership is

% : transfe{:red

s z—"?-; Ownership documents (deed/owner certificate, etc.. .) must be sent to the Trade-in Department within 10
days ofi the date of the Exclusive Right to Sell Agreement. : :

-

By signing, Owner(s) warrants that all information concernincr the Property listed under the Exclusive Right to Sell
Agreement is complete and accurate. Owner(s) agrees to notify the Trade-in department promptly if there is any
material change in suclh information during the term of the Exclusive Right to Sell Agreement Diamond Resorts
International® does not directly take utle, or retaln any proceeds from the sale, of any trade-in property

Owner’s Signature %’\}l N/\Ov Yyl LAND l &\ Q OM‘Q\W Date 4’.9'

‘Owner’s Signature forz //%/ /;ﬁ'ﬂ% 7 Date L‘f"zﬂ’ ’ D/

Diamond Site Imt1atmg L15 ting Agreernent. Diamond Representative:

Re\'red 44212015

10600 W. Chaﬂest?n Boulevard, Las Vegas, Nevada 89135 » 877.235.2500 e/ * 702.765.8710 fax * tradein@diamondxesorts‘com
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Joseph Reigle V - RE: Fwd: Regarding your concerns

From: "Le‘vine Jessica" <Jessica.Levine@diamondresorts.com>

To:  joe reigle <beagle7001@yahoo.com>, "Joseph Reigle V." <jreigle@bop.gov>
Date: 1/26/2016 11:04 AM

Subject:-~ RE;]» FwdsRegarding your concerns

Good morning Mr. Reigle:

We thank you for your patience.

We do regret if there were any misunderstandings during your purchase. We have spoken to sales and they have
advised thaton J\uly 19th, 2015 when Sales sold to you, at that time Tahiti Village was not eligible for an upgrade.

This is the reason why you were advised it was unable to be traded. Please understand that the contract does not -
mention this transaction as well, and does confirm this.

In addition, all mformatlon regarding your estimated maintenance fees are listed in the Purchase Agreement,
Purchase Proposal and the Purchaser’s Understanding and Acknowledgment of Timeshare Purchase. We are not
certain who Emlly\ is. The phone number that you provided goes to an automated system and says that you must
be a Sprint PCS Customer. We are not sure who this number belongs to. . -

We apologize if you had to be moved when you arrived for your stay. This is not a normal happemng and we.do
try to prevent it at all costs. We are happy that they did provide compensation for this mconvemence

Based on the information that you have provided, we are unable to cancel your-contract and provide a refund.
Please let me know if | can be of further assistance.

Respectfully,

Jessica Levine | Specialist | Diamond Resorts International® | Tel: 702.473.7645 ext. 77907 | Fax: 702-240-2576

-Vacations for Life®|| Stay Vacationed.™
Please consider the environment before printing

From: joe reigle [m|ai|to:beaQIé7001@yahoo.com]
Sent: Thursday, January 21, 2016 7:28 PM

To: Levine, Jessica;|Joseph RelgleV Joseph L. RelgleV
Subject: Fw: Fwd: Regardlng YOUF-concerns - N

Ms. Levine,

Thank you for your time. I look forward to resolvmg this complamt as soon as possible. If you need any
other information please let me know.

Joe

file:///C:/U sers/b0p2978 1/AppData/Local/Temp/XPgrpwise/S6A752DSALXDOMIALXP... 1/27/2016
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Joseph Reilgle V - Timeshare

From:  Joseph Reigle V

To: Jessica Levine

Date:---- 1/28/2016 6:52 AM

Subject: Timeshare

CC: bea‘g|e7001@yahdo.com; brendal7rn@yahoo.com

Ms. Levine,

I have another questlon can you clarify what the meant in your e-mail. "We have spoken to sales and they have
advised that on July 19th, 2015 when Sales sold to you, at that time Tahiti Village was not eligible for an
upgrade. This i is the reason why you were advised it was unable to be traded. Please understand that the
contract does not mention this transaction as well, and does confirm this." :

If it means there was never a contract for a trade, that is WRONG. | have the contract number and the very first
thing | said to Ersla on July 19th, 2015 when we sat down to talk was if they could check on the status of our
trade. |, in no way or form, asked for this trade to relate to an "upgrade”. She told us she was our counselor and

* not there to sell us anythlng We had our Tahiti Village deed in hand, and she took it to another room, came back
and told us they|were not giving us anything for the timeshare that we were just going to be signing it over to
them. There was not ANY talk about the trade relating to an upgrade. Believe me we had no intention of
spending more money on Diamond, until she told us the only way to use our timeshare was to upgrade that
way we could trade our timeshare weeks and get money for them that way. Totally disregarding our contract that
was wrote up on\FIorlda Like | said in an earlier e-mail | have the trade contract number and the documentation
that there was a trade contract. Can you please look into this and get back to me. Funny this trade contract was
canceled dated the day after we were in Virginia 7-20-2015. That is what it has on the paperwork | have.

Also, did you get a chance to send a copy of contract.
Thank you for your time,

Joe

file:///C:/U sers/bon2|0781/AnnData/Local/Temp/XPgrpwise/S6A9BAABALXDOM1ALX... 1/28/2016









Harry Brown Cheryl Brown
3025 Old Lucern Park Road
Winter Haven, F1. 33881

March 9, 2016

Diamond Resorts International
PO Box 8526
Coral Springs, FL 33075-8526

RE:  Timeshare Contract
Daytona Beach Regency Association.
Account No: 1217916

Dear Sir'Madam:

On January 11, 2016, we mailed the enclosed letters to Diamond's corporate address‘in Las Vegas, NV,
requesting relief from this timeshare contract because of our advanced ages, medical conditions, and
reduced financial circumstances.

On February 26, 2016, we received the enclosed letter.
We certainly hope that Diamond's divisions speak to-one another and that your collections office would

not simply throw us into foreclosure without first:considering our written request. We are willing to
sign any paperwork needed to simply allow Diamond to take back this resort.

Please
Sincerely,
Harry Brown Cheryl Brown
cc:  Diamond Corporate
FTC
FL Attorney General ‘
Do ‘L" ""AV' et L ; v

B R A T S L
ISR I




From8639653703 03/08/2016 09:27 #2118 P.002/004

Daytonua Beach Regency Association, Inc.
PO Box 8526
Coral Springs FL 33075-8526

February 26, 2016 VIA CERTIFIED AND REGULAR MAIL

A 90130_01_000079

Harry Brown

PO Box 3435

Winter Haven FFL 33885-3435

DAYTONA BEACH REGENCY
ASSOCIATION, INC.
Re: - FINAL NOTICE
Account No: 1217916
Resort: Daytona Beach-Regency
Delinquent Amount: $1,212.46 as of the above date

According to the Assessment Billing and.Collection Policy:(“the ABC Policy”) sent to you with your
original invoice (a copy of which is attached for your convenience), your annual assessment was due
January 1, 2016 and to date, we have not received your payment.

Cutrently, your right to make a reservation, or use the accommodations and facilities at the resort(s) will
be denied. Any rescrvatons presently held in your name will be cancelled, including those with exchange
companies. '

Your options within 30 days fiom the date of this Notice to remedy the:default-are;

Option 1. Immediately bring your account curtent (please call 1.877.374.2582 for a current balance
prior to sending payment).or provide satisfactory evidence of prior:payment of the
assessment.

Write your contract.number on the check to ensute proper application of payment and
send your payment to the address listed below. You may also.pay by check or credit card
over the phone or online at DiamondRcsarts.com

Option 2. Allow the account to remain delinquent an"c.l.va lien will-be filed inyour name, against the
mterval. This matter will be sent over to a collection agency, which.inay result-in
additional collection and legal fees, and we will initiate foreclosure proceedings:

No further notice will be sent. ;
Important Notice: A foreclosure action filed in the public records, regardless ofits
disposition, may adversely affect your credit rating.

10600 Wese Charleston Boulevard, Las Vegas, Nevada 82135 « 702.684.8000 s/ » dismondresorts.com




From:8639653703 03/08/20186 09:28 #218 P.003/004

We understand:that this delinquency may have been a possible oversight, if that is the casc; we apologize
for any inconvenience this letter may have caused. 1f you have:made a recent;payment; please:distegard
this letter or visit DiamondResorts.com to verify that your account balance reflects recent payments.

If you are in the process of transferring ownership; please send an exmail to

Inventory@DiamondResorts.com ot fax to 1.702:765.8770 to the attention of Pending Transfers to ensure

proper documentation has been received.

Sincerely,

Diamond Resorts Management, Inc., on bebalf of
Daytona Beach Regency Association, Inc.

10600 West Charleston Boulevard, Las Vegas, Nevada 89135 < 702.681.8000.2/ + diamondresorisicom




Harry Brown Cheryl Brown
3025 Old Lucern.Park Road
Winter Haven, FL 33881

January 11,2016

NOTICE OF CANCELLATION

Diamond Resorts International
10600 West Charleston Blvd
Las Vegas, NV 89135

Attn: Customer Rélations

RE: Timeshare Contract

Dear Sir/Madam:

Please aliow this correspondence to serves as a Notice of Cancellation .of Contract. I'have previously
made.good faith attempts to resolve this matter with Diamoend Resorts, including numerous telephone
calls and/or letters/emails, however Diamond.Resorts.has not resolved this matter to my satisfaction. |
therefore wish to rescind the contract in its-entirety:and request all payments made toward this
contract be returned immediately.

I have enclosed a letter and affidavit that contains a summary of the reason for this cancellation.
Please forward any necessary cancellation documentation.

Thank you for your attention to this matter.
Sincerely,

Harry Brown Cheryl Brown



Harry Brown Cheryl Brown
3025 Old Lucern Park Road
Winter Haven, FL 33881

January 11, 2016

Diamond Resorts International
10600 West Charleston Blvd
Las Vegas, NV 89135

Attn; Customer Relations

RE: Timeshare Contract
.Dear Sir/Madam:

Please be.advised | wish to cancelthe above referenced contract.due to:a variety of misrepresentations
made during the sales presentation, and which.are-more fully described in the letter-attached hereto.

Please find enclosed my Cancellation Notice Letter regarding our contract.

Ina good faith effort to afford Diamond Resorts the opportunity to-equitably resolve this:matter, we
have not yet filed complaints with the Better Business Bureau, the Federal Trade Commission Consumer
Protection Division or any other agencies.

We hereby request that Diamond Resorts:

_Rescind my Timeshare Contract;
Refund any monies paid on my contract
Please contact me within fourtéen (14) days to discuss resolution of this matter.

Thank you for your attention to this matter. | look forward to. hearing from you within fourteen days.

Sincerely,

Harry Brown Cheryl Brown



From:8639653703 01/06/2016 11:07 #182 P.00Q4/025

January 6, 2016

To Who it may concern,

We purchased a Timeshare at Daytona Beach Regency in 1997. The;salesperson.kept
talking to us for 4 to 5 hours. They said it would take about 30 to 60 mins. We finally
agree to purchase a two bedroom,-and was told we could take:one .week with-the two
hedroom or two weeks with a one bedroom each time. But we always-had a hard-time
getting the week we wanted orthe rooms that faced the pool. We were told we had to
book 1 to 2 years in advance to get rooms facing the pool. And. alsc pay all maintenance
fees up front. When we first purchased the timeshare the maintenance:-fees were $400,
now they are over $1100. They-have really priced us out of being.able to.afford the
timeshare. .

We purchased our timeshare in 1997, | was 52 years:old.and my wife 42, We are:iow 70
and 60 years old and-not able to use because of lots of medicat problems and medication
we are oh prevents us from being exposed to the sun forany length of time.

Sincerely,










3/20/2016 Florida Attorney General - Citizen Services Contact Form

Citizen Services Contact Form
This will route your questions or complaint to the Attorney General's Office. Please fill out the form below

and click on the "Submit" button. You will receive an electronic confirmation that your complaint or
question has been received by this office.

If you would like to keep current with news on Attorney General's efforts to fight fraud please subscribe to
the Attorney General's weekly newsletter.

Note - This form may also be used for Price Gouging Complaints.

*Required information.

Section 1 - Your Contact Information

First Name* Last Name*
JAMES J [HARRELL ]
Street Address*

[7520 Rarriet wbman iz

City* State
Columbia i

County* Florida Residents Phone

L ] [asses0s00

E-mail Address*

jhalfmanhalfdog@ymail.com ' !

Confirm E-mail Address*
(halfmanhalfdog@xmait.com » ]

Section 2 - Who is your complaint or inquiry about?
Subject/Category*

Diamond Resorts International ]

Name/Firm/Company*

(The Palms Country Club and Resor FL, Las Vegas, Nevada 89135-1014 |

Street Address
110600 West Charteston BOULEVARD -

http://myfloridalegal.com/contact.nsf/contact?Open&Section=Citizen_Services 1/3



3/20/2016 Florida Attorney General - Citizen Services Contact Form

City _ : State Zip
Las Vegas, i : {89135
County Phone
L ] 1702 823 7528 |
Website
H
!
Date of Transaction Amount Paid
6282015 | thousands |
Payment Method
{ Personal Check or Bank Debit v]
Questions/Comments

%We agreed on a price and monthly payments in 3 transactions. At the end as we to |
|sign the contract, | asked for all my notes, notes and my Receipts. They said they
‘have kept them all together as on package, they said after | had singed all papers;
/they were put into package. ~ So when | home, to maryland checked the papers, l
.they deceived me and kept them. | tried from July to December 2015, they have i
inot addressed this matter. Because of my age, | now believe this is what they've
‘planed. /,?

Are you 60 or older? (Penalties can be enhanced for victimizing senior citizens)
® Yes ONo

Military status?
@ Active © Veteran ® N/A

I understand that your office does not give legal advice. I also understand that your office cannot take legal

action for me individually.

Note:

1. All information submitted with this complaint is subject to public inspection pursuant to
Chapter 119, Florida Statutes.

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his official duty shall be guilty of a misdemeanor of the second
degree, punishable as provided in s. 775.082, s. 775.083, or s. 837.06, Florida Statutes.

I am filing this complaint to notify your office of the activities of this business/individual and to seek any
assistance you may be able to render.

Florida Toll Free Numbers:
- Fraud Hotline 1-866-966-7226

- Lemon Law 1-800-321-5366

http://myfloridalegal.com/contact.nsf/contact?Open&Section=Citizen_Services

2/3
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THE PALMS COUNTRY CLUB AND RESORT =N

CONDOMINIUM ASSOCIATION, INC MARCH 20 2016
POBOX 8526

CORAL SPRINGS FL 33075-8526

I have recsied your certified letter yesterday. I'm very disapointed with all of you.

| have been done wrong in June when we entered a bessinlss transactions 2015. Not only did
your people stole all my notes as well all my down payments Recipts.

Here is a copies | sent to Diamonds, after talking to several of your employees and with emails.

| have not received any reply about this matter. And now you sent me this letter of THREAT.

james harrell 7920 harriet tubman lane, columbia md 21044 2016

/



The Palms Country Club and Resort Condominium Association, Inc.
PO Box 8526

Coral Springs FL 33075-8526

February 26, 2016
VIA CERTIFIED AND REGULAR MAIL

A90132_01_001644
James Edward Harrell
7920 Harriet Tubman Ln
Columbia MD 21044-4013

THE PALMS COUNTRY CLUB AND RESORT

Re: FINAL NOTICE

Account No: 2259027

Resort: The Palms Country Club And Resort
Delinquent Amount: $1,316.95 as of the above date

According to the Assessment Billing and Collection Policy (“the ABC Policy™) sent to you with your otigiﬁal

invoice (a copy of which is attached for your convenience), your annual assessment was due January 1, 2016,
and to date, we have not received your payment.

Currently, your right to make a reservation, or use the accommodations and facilities at the resort(s) will be

denied. Any reservations presently held in your name will be cancelled, including those with exchange
companies.

Your options within 30 days from the date of this Notice to remedy the default are:

Option 1 Immediately bring your account current (please call 1.877.374.2582 for a current balance prior
to sending payment) or provide satisfactory evidence of prior payment of the assessment.

Write your contract number on the check to ensure proper application of payment and send
your payment to the address listed below. You may also pay by check or credit card over the
phone or online at DiamondResorts.com

Option 2 Allow the account to remain delinquent and a lien will be filed in your name, against the
© 7 interval This matter will be sent over to a collection agency, which may result in additional
collection and legal fees, and we will initiate foreclosure proceedings.
No further notice will be sent. ‘

Important Notice: A foreclosure action filed in the public records, regardless of its disposition,
may adversely affect your credit rating.

10600 W. Charleston Blvd., Las Vegas, Nevada 89135 « 702.684.8000 e/ * diamondresorts.com
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CEO  DIAMOND RESORTS INTERNATIONAL 12/27/15
10600 WEST CHSRLESTON BOULEVARD

LAS VEGAS NV 89135

DIAMOND CEO,

WHEN | CAME OVER TO DIAMOND RESORTS, IN JUNE 2015. THE FIRST SALES MAN, SAID, AFTER PALMS
HAD FILED BANKRUPTCY; DIAMOND PURCHED IT. HE TRIED TO PUT FEAR INTO MY HEART. ONE OF THE
THINGS HE SAID, THE WHOLE BUILDING WILL BE TOTAL REMODLED. THE OWNERS WILL HAVE TO PAY
FOR IT; BUT IF { SELL IT TO DIAMOND AND PUSCHARD DIAMOND’ POINTS. | WANT HAVE TO PAY FOR
AND INCREASE YEARLY FEE THE SALES PEOPLE AND PALMS DEDT. | REFUSED TO KEEP LISTING TO HIM
AND WALKED OUT. '

THEN MR. AZIZ SAW ME WHEN | GOT UP AND WALKED OUT. HE CAME AND CAUGTH UP WITH ME ON
THE OUT SIDE AND AKDED WHAT WERE WRONG. HE, AND MR. HARMAUCH A SAMPLER MANAGER, WE
TALKED FOR A GOOD WHILE. | HAD PAPERS | HAD SIGNED REFUSING TO COME OVER TO DIAMOND AND
NOTES HE ALSO SIGNED IT. AFTER THEY GAVE ME MORE INFRO ABOUT THE SAMPLER TO KEEP THE
OPEN AND TO BE ABLE TO SELL TO SELL TO DIAMOND MY UNIT AND BUY DIAMOND POINTS AT A
LASTER TIME. | PURCHASED THE SAMPLER AT A YEARLY FEE OF $1024.00.

AND IF | SELL TO DIAMOND AND BUY IT" POINTS IT WOULD ONLY ONE FEE FOR UP KEEP. HE ALSO HAD
NOTES AND PAPERS | AGREED TO. | THEN ARGEED TO SELL TO DIAMOND AND BUY DIAMOND’ POINTS.
BECAUSE MY X WIFE NAME WERE ON THE DEED, HE AGEED TO AND WOULD GIVE A FORM FOR HER
SIGN TAKING HER NAME OF THE DEED FROM UNIT | SOLD TO DIAMOND. EVERY THING WAS PUT ONLY
IN MY NAME. | SOLD TO DIAMOND MY UNIT AND PURCHASED DIAMOND POINTS. WE BOTH SIGNED
PAPERS AND WITH MORE NOTES ON THEM, AND THERE WAS ONLY ONE FEE ONLY 1024.00. THAT WAS
ALL | COULD AFFORD, AND THAT WHEM | SOLD TO DIAMOND AND PURCHASED DIAMOND’ POINTS.

| ASKED FOR ALL MY PAPERS AND NOTES. THE SAMPLER MANGER GAVE ALL THE PAPERS TO MR. JAVIER
OTERO AND TOLD HIM ABOUT THE WHOLE DEAL; AND THE NOTES AND THE FORM FOR THE X WIFE TO
SIGN AND | WOULD MAIL THEM A COPY. AS WE TALKED HE SAID HE WOULD GIVE ME MY NOTES.

WHEN MR. OTERO HAD FINISHED ALL THE PAPERS, HE SAID, THEY WANTED TO KEEP THEM ALL
TOGETHER, THE NOTES AND FORM FOR THE X TO SIGN. THEY DECEIVED ME AND DID AWAY WITH MY
NOTES, WHICH THE BOTH OF US HAD SIGNED.

AFTER BACK HOME AND CHECKED MY PAPERS, WHILE IT WAS STILL IS MY MIND. AND { ALSO MADE
SOME PERSONAL NOTES ON MY OWN!. ALL THE NOTES AND PAPERS WE ALL NOTED WERE TAKING OUT
FROM THE CONTRACT PAPERS. ALL NOTES ABOUT THE SAMPLER AND NOTES DIAMOND BUYING MY
UNIT AND ME COMING OT DIAMOND. IS THIS THIS THE POLICY OF DIAMOND? | SENT TO EMAIL TO THE
SAMPLER MANAGER ABOUT AND CALLED THE FRONT DEST AND LEFT A VOICE MASSAGE. NO ONE HAD
ANSWERED ME.

| WENT TO AZ IN AUGUST TO LEARN MORE ABOUT DIAMOND SYSTEM. IT TURNED INTO A CRAZY PITCH
FOR THREE HOURS. THE FEMALE MANAGER WHO WAS OVER MEME; DID HER BEST TO FORCE ME TO



2

BUY MORE OF BIAMOND POINTS. HER FACE TURNED RED AS FIRE; AND GOT UP AND LEFT THE ROOM IN
A RAGE.

SEVERAL TIMES WE TALKED ABOUT MY DEAL WITH DIAMOND AND ABOUT THE X WIFE OVER AND OVER
ABOUT THAT. AND THAT EVERY THING WERE IN MY NAME ONLY. | GOT UP TO WALK OUT AND LEAVE.
THEM SHE PUT IN MY HAND A CERTICATE FOR 28000 POINTS, WITH MY X WIFE ON IT. THEN SNATCHED
IT BACK OUT OF MY HAND. SAID, SHE IS GOING TO THE PALMS IN FLA. SHE CAME BACK AND SAID, THE
SAMPLER MANAGER WILL CALL ME AND GET TAKING CARE OF. | WALKED OUT AND LEFT.

THAT WAS IN AUGUST 2015, AND AGAIN | HAVE NOT RECEIVED AN ANSWER NORE MY CERTICATE, FOR
THE TWO DEALS | MADE WITH DIAMOND

Jamer Hovve U o
VU phewerid Tibmm Lente

KO{U( m%[& O & [oH p(

/9/;&7//§



CEO DIAMOND RESORTS INTERNATIONAL 12/13/15
10600 WEST CHARLESTON BOULEVARD

LAS VEGAS NV 89135

TOTHE CEOQ, IN JUNE | BECAME A DIAMOND OWNER. | HAVE SEVERAL CONTACTS WITH DIAMOND
SINCE THEN. | HAVE NOT BEEN ABLE TO GET ANY THING DONE. THERE HAS BEEN A LOT OF BAD
DE‘ALING AND BAD INFRO WHICH WAS GIVEN TO ME; AND ON THAT INFROMATION, { BECAME A
DIAMOND OWNER. | did not know it then, BUT | HAVE BEEN DECEIVED BY YOUR EMPLOYEES. NOW |
NEED TO SPEAK WITH THE CEO ABOUT THESE PAYMENTS. THIS HAS BEEN A TIME IN MY LIFE THAT |
HATE; | CAME OVER TO DIAMOND RESORTS INTERNATIONAL.

JAMES HARRELL; 7920 HARRIET TUBMAN LANE; COLUMBIA MD 21044 443 864 0500

JAMESHARRELL@YAHOO.COM

JAMES HARRELL

/2/13/15
%;J boes Vel )28/
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James Harrell <jamesharrell@yahoo.com>
To khalidharmouch@diamondresorts.com

Jul 7 at 10:59 PM

Hi there Sir, hope all is well. | checked all my papers and there NO letter for the X to sign. There is an
envelope with ink marks on one side of it. You can mail it to me, or scan itin an email, thanks.

* The ultimate measure of a man is not where he stands in moments of comfort and convenience, but
where he stands at times of challenge and controversy. The true neighbor will risk his position, his prestige
and even his life for the welfare of others.

Martin Luther King Jr

* That your faith should not stand in the wisdom of men, but in the power of God. 1 Cor. 2:5

* And a book of remembrance was written before him for them that feared the Lord, and that thought upon
his name, Mal. 3:16 b. ’

* God is writing a book about our lives every day that we live.
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“Last Name: Harreli™™ *
Email: jamesharrell@yahoo.com
Phone: 4438640500

Account: 56-1600120055

Message/Inquiry:
To whom it may concern: When I was in fla this June, some one put a $49.00 on my

credit card, after I had checked out. I also Purchased Diamond and has nothing but

_ confusing.] purchased timeshare and the Sampler. But the first sale person treated me so
bad; [ walked out and another person was watching and came to see what was wrong.
All the note and paper work and the price it would coat me and the annual fee. The
Sampler, Khalid Harmouch put into my package and them, to mr.Javier Otero. After I
return to those papers was taken out. The price for annual fee was $1024 , that was all |
could pay. There are more things that has happened there and in AZ. I called ane gave
Linda Burton a full report and she would pass it on. papers my X wife would sign to
remove her name; ann in AZ they tried to deceive about. Then said, they called the
sampler manager who is going fix that. Nothing is going the we agreed before I left Fla.
They have down I own $2312.03 annual fee. What is going on? Did I make a misstake
in coming over to Diamond? Is this Diamonds policy ? If it is, I don't what no part of it.
I have tried several time to get this taken care of. If you can't are wan't fix this, then give
me back my money. I will go some where else. Why did this happened? Is this your
policy Diamond are it is your employees. I can-not be apart of this kind of dealing. I
will see if you will turn and do nothing about this. james harrell. Would you send me a
copy of this, can I trust you to do that? '

Please consider the environment before printing

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain
confidential information and is intended only for use by the individual(s) to whom it is addressed.
If you are not the intended recipient, you are hereby notified that any review, dissemination,
distribution or duplication of this communication is strictly prohibited. If you are not the intended
recipient, please contact.the sender by reply email and destroy the original transmission and
attachments without reading or saving in any manner. Thank you.

Dear Mr Harrell

Thank you for your email. Please be advised that as per your account you currently own:

contract 14536900 - Mystic Dunes Dunes week 26 purchased on 01 July 2002
contract 17177534 - 4000 points US Collection purchased on29 June 2015

This means that you are billed for 2 types of membership; a week and points, which are billed
separately. Please allow us to note that you have purchased your points as a separate product not
a replacement product and therefore your week is still active and you remain responsible for the
adequate charges. The Representative who you discussed your purchase with has offered you an
example of fees basing his estimate on the previous years and these would be in the region
mentioned in your email. This however would be for the points ownership only and the week fees
would not be a part of that calculation.

Summarising, as per the previous advise offered, you remain responsible for 2 sets of fees relevant
to 2 separate membership types you hold.

We hope this offers some clarification.

Kind regards

Gosia

MalgorzataCzyzniewska | Senior Customer Service Specialist|Diamond Resorts International® | Tel:
0345 3590010] Diamond Resorts (Europe) Ltd | Registered in England and Wales | Registered
address: Citrus House, Caton Road, Lancaster, Lancashire, LA1 3UA | Registration number:

02353649

Vacations for Life® | Stay Vacationed.™
Please consider the environment before printina

$30 each/mo.

Limited time offer; plus taxes/fees.
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ADVERTISEMENT </div> <div>To: “jamesharrell@yahoo.com™ &ltjamesharreli@yahoo.com&gt; </div> <div>Cc:
- </div> <div>Subject: RE: Contact Us Dropdown Email: Current Member/Owner Inquiries
(CIDfl4wjjx$j23282ftgd) </div> <div><br></div>

Dear Mr Harrell

The perfect car is
just a few chicks away
Get the right car Thank you for your email. Please be advised that as per your account you cumently own:

“S":m“:‘i:' the drama. contract 14536900 - Mystic Dunes Dunes week 26 purchased on 01 July 2002
arch Now contract 17177534 - 4000 points US Collection purchased on29 June 2015

This means that you are billed for 2 types of membership; a week and points, which are billed
separately. Please allow us to note that you have purchased your points as a separate product
not a replacement product and therefore your week is still active and you remain responsible for
the adequate charges. The Representative who you discussed your purchase with has offered
you an example of fees basing his estimate on the previous years and these wouid be in the
region mentioned in your email. This however would be for the points ownership only and the
week fees would not be a part of that calculation.

Summarising, as per the previous advise offered, you remain responsible for 2 sets of fees
relevant to 2 separate membership types you hold.

We hope this offers some clarification.
Kind regards

Gosia

MalgorzataCzyzniewska | Senior Customer Service Specialist|Diamond Resorts Intemational® |
Tel: 0345 3590010} Diamond Resorts (Europe) Ltd | Registered in England and Wales |
Registered address: Citrus House, Caton Road, Lancaster, Lancashire, LA1 3UA | Registration
number: 02353649

Vacations for Life® | Stay Vacationed.™
Please consider the environment before printing

----- Original Message-----

From: Website Feedback [mailto: WebsiteFeedback@DiamondResorts.com]
Sent: 28 November 2015 16:02:04

To: THEClub

Subject: Contact Us Dropdown Email: Current Member/Owner Inquiries

Reason for Contact: Current Member/Owner Inquiries
Contact Information

First Name: James Edward

Last Name: Harrell

Email: jamesharreli@yahoo.com

Phone: 4438640500

Account: 56-1600120055

Message/Inquiry:
&l To whom it may concern: When I was in fla this June, some one put a $49.00 on my
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From: Website Feedback [mailto:WebsiteFeedback@BDiamondResorts.com
Sent: 28 November 2015 16:02:04

To: THEClub

Subject: Contact Us Dropdown Email: Current Member/Owner Inquiries

Reason for Contact: Current Member/Owner Inquiries
Contact Information

First Name: James Edward

Last Name: Harrell

Email: jamesharrell@yahoo.com

Phone: 4438640500

Account: 56-1600120055

Message/Inquiry:
To whom it may concern: When I was in fla this June, some one put a $49.00 on my credit card,
after I had checked out. I also Purchased Diamond and has nothing but confusing.I purchased
timeshare and the Sampler. But the first sale person treated me so bad; I walked out and another
person was watching and came to see what was wrong. All the note and paper work and the price
it would coat me and the annual fee. The Sampler, Khalid Harmouch put into my package and
them, to mr.Javier Otero. After I return to those papers was taken out. The price for annual fee was
$1024, that was all  could pay. There are more things that has happened there and in AZ. 1 called
ane gave Linda Burton a full report and she would pass it on. papers my X wife would sign to
remove her name; ann in AZ they tried to deceive about. Then said, they called the sampler
manager who is going fix that. Nothing is going the we agreed before I left Fla. They have down I
own $2312.03 annual fee. What is going on? Did I make a misstake in coming over to Diamond? Is
this Diamonds policy ? If it is, I don't what no part of it. I have tried several time to get this taken
& care of. If you can't are wan't fix this, then give me back my money. I will go some where else. Why
did this happened? Is this your policy Diamond are it is your employees. I can-not be apart of this
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April 5, 2016
To whom it may concern,

My name is Michael J. Lipps. | am an owner with Diamond Resorts International and | have been
trying to get in touch with someone at their company headquarters to discuss my options for
cancellation and refund.

After looking through the paperwork I've been given by Diamond employees and remembering
the promises they told me during the meetings, it has come to my attention that what | was sold
was based on lies. Many of the amenities and perks they told me | wou!d receive have not ccme
to be. They aiso made me upgrade a few times through my ownership, none of which have
provided to be useful. ' '

Each time | go to a Diamond Resort | am made to go to an update meeting that is supposed to
last an hour or an hour and a half, but ends up lasting six hours. That alone should show that

they are liars.

They then go on to tell me all these amazing things | will get by upgrading. Once | upgrade
nothing they have told me comes true. Now I'm stuck with a useless timeshare full of lies.

Please read the extra two sheets — they are the first two letters | sent into Diamond.

As of today | still have not been able to get a respond. While | am not surprised, | am
disappointed.

| read that your company can help people in my shoes. Please let me know what | need to do to
get my timeshare contract cancelled and my money back.

Thank you,..
Michael J. Lipps '

PO Box 242
Addyston, -OH 45001
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April 5, 2016

To whom it may concern,

I wrote a letter and sent it into your office on March 3. Since then | have not gotten one single
call, letter, or email from your office to help me with my ownership problems. All I've gotten so
far are calls trying to make me pay my bills. | will not be paying your company any more money.
Your company has lied to me and | am here to get back what | deserve. | want my contracts
cancelled and my money back.

The money | have paid in is way more than | should have for what I've gotten. Your fees are
highway robbery and you convince us owners to buy more just so you can ride around in your
fancy cars and live your fancy lifestyles. There is no way that all the money | have spent in
maintenance fees and all the money the other owners have paid is afl going to keeping up the
property. The money is going somewhere. You are stealing from your owners.

| originally visited your resort on a free vacation. | was convinced to buy at Mystic Dunes a odd
year vacation. It was too hard to book so | never used it.

In 2010 ! finally went to use the vacation and was convinced to buy another contract that gave
me the even years too. They told me that | was grandfathered into this contract, but that is not
true because | paid much more than my original purchase price. I'm still not sure what they
mean by grandfathered in.

In 2014 at my 6 hour update meeting | was told | had to upgrade and join the Interval program.
This was more money out of my pocket for no better vacations.

In 2015 | was told | didn’t have enough points to vacation anywhere other than my home resort.
They said if | wanted to vacation anywhere else | had to upgrade. Each of these meetings wasted
4-6 hours of my life and took a great chunk out of my wallet.

During my last upgrade they would not tell me how much my maintenance fees were. After all
was said and done 1 got a bill for $2900!!!! That is not ok! That is highway robbery! If | knew this

I never ever would have upgraded.

I 'am so disappointed with my Diamond ownership. My maintenance fees have tripled since |
first bought in 2004. Booking is hard and | am not getting anything that was told to me.

Please get in touch with me to help me cancel my contracts and get my money back.
Thanks,
Michael J. Lipps

PO Box 242
Addyston, OH 45001
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Irene & Thomas Brissel
525 SE 129th Ave.

Silver Springs, FL. 34488
ibrissell(@netzero.com

April 19, 2016

Pam Bondi

Office of Attorney General
State of Florida

The Capitol PL-01
Tallahassee, FL 32399-1050

Ms. Bondi,

Please find enclosed a complaint letter we have issued to Diamond Resorts International. It includes a
request to have two contracts signed with them in a matter of five weeks cancelled, and all money paid in
toward those contracts returned. They used predatory tactics to pressure us into making the purchases,
when we are paid only $26,000 per year in Social Security. Based on the monthly loan payments and the
current maintenance fee (provided there are no increases), we are now obligated to Diamond for 47.6%
of our income each year. They also opened a credit card account and made a charge to it without our
prior knowledge or consent, and then deceived us in regards to the amount charged to the account.

We feel that Diamond has created a dangerous and damaging situation. Although we have asked them to
cancel the contracts and return our money, we wanted to send you a copy of the letter for your files so
there is a formal record of our complaint. If they should refuse to cancel the contracts, we will be back in
contact with your office about pursuing action against them. In the meantime, if you have any advice, or
need any additional information, we would love to hear from you.

Sincerely,

Thomas and Irene Brissel

A




Irene & Thomas Brissel
525 SE 129th Ave.

Silver Springs, FL. 34488
ibrissell(@netzero.com

April 19, 2016

Diamond Resorts International
10600 West Charleston Blvd
Las Vegas, NV 89135

Attn: Contracts Department/Diamond Member ID: 33568103
To Whom This May Concern:

In a matter of only five weeks, we were talked into signing two separate contracts with your company for
points in your US Collection. When attempting to register and use a certificate for a free 2-day stay that
we were given as a result of the second purchase, we were informed that we could not register the
certificate because we do not make $50,000 per year.

During both meetings with your agents, we informed them we did not make $50,000 per year. In fact, we
make only $26,000 per year, as we live on Social Security income. We were told it did not matter what
our current income was, as the credit application would be based on the income we made prior to
retirement. We told them we were not comfortable with this arrangement, and still they pushed. We do not
know of any company that assigns credit based on a prior income. The entire point of a credit application
is to ensure the purchaser has enough money to repay the balance. Now, because of the unethical and
illegal actions of your agents, 47.6% of our income is allotted to you each year for the payments and
maintenance fees on the two allotments of points.

Your agents preyed on us, we suspect because we are retired. They knew we could not afford the points,
and particularly the second allotment, but they continued to push. They harassed and harangued us for
hours until we were mentally worn down and agreed to the purchases solely so we could leave. We were
targeted, abused, and treated beyond unfairly. We demand you cancel the contracts and refund
everything you have taken from us. We will not live out our remaining days struggling to pay for our daily
needs while you enjoy the profits. We hoped to have another two years or so of travel in us, as it is
becoming difficult with Thomas’s mobility issues and my Multiple Sclerosis, but your agents ripped that
possibility away from us. Even if we somehow managed to give you nearly half of our income and avoid
having our home and all of our possessions taken from us in the process, there would be no money left for
vacations. We trust you can see where the problems lie in this arrangement.

We have sent copies of this letter to the Attorneys General of Nevada and Florida, because we want them
to be aware of what is taking place at your sales sites. We also want there to be a formal record of our
complaint, should they decide to pursue a case against you on our behalf. Of course, should you see to it
fo cancel our contracts and refund our money, including the 39,757 charged to a credit card without our
knowledge, a credit card that was coincidentally opened in my name without my knowledge and consent,
we will advise them an agreement has been reached and no further action is necessary. The choice is
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Irene & Thomas Brissel
525 SE 129th Ave.

Silver Springs, FL. 34488
ibrissell(@netzero.com

yours as to how this matter plays out and so as to allow you to make an informed decision, we will
explain in further detail how we came to own two contracts with your company.

Vacations do not come easily for us. As one can imagine, it is not easy to save up money for such luxuries
when your combined retirement income is only 826,000. We managed to save enough for a trip to Las
Vegas, which we took in February 2016. We were enjoying our stay and thought ourselves lucky when we
were approached by a representative who offered us tickets for a show and a free meal, if we took part in
a presentation for Diamond Resorts. We did not suspect it was for a timeshare, and we were assured it
was a ‘no obligation’ event. They just wanted to show us the facility, according to the solicitor. We made
arrangements to be shuttled to the event the following morning and were asked to show our drivers
licenses and a major credit card to hold our spots.

The following morning, we loaded up on the bus and were again asked to show our IDs. When we
offloaded at the resort, we were herded into a conference room to wait for a sales representative, along
with everyone else who had been on the bus. The man assigned to us was Robert Nesbitt. Robert took us
into another room where we watched a video and listened to a man talk about Diamond as a company, as
well as the specific resort we were at, the Cancun. Approximately 45 minutes later, that portion of the
event ended and Robert returned to have us follow him to a cubicle, where he provided us with additional
information.

We were still not certain why we were at the resort, and were taken aback when Robert for our income.
At some point, a minimum income of 850,000 had been mentioned and we advised him we earn only
826,000 between our Social Security allotments. We specifically stated that we did not meet the minimum
income requirement, but Robert did not seem to care. He asked what we made prior to retirement, but did
not ask how long it had been since we worked or how much we had in savings and assets. He also did not
inquire as to whether we could afford the payments at the current time. He simply said the approval
would be based on our previous income, even though we told him we were not comfortable with that
arrangement.

Robert then asked how many years we felt we could continue to vacation and we said we hoped we could
salvage two more years. We explained that travel had become quite difficult because Thomas suffers from
cardiac issues, COPD, and arthritis. In recent years, he’s experienced issues with mobility in general and
finds it difficult some days to even walk across the room. I suffer from Multiple Sclerosis, which currently
causes significant concentration and cognitive impairments, among other issues. One day, it may very
well take away my motor function, leaving me unable to even care for myself.

We told Robert we were not interested and he invited others into the conversation, and each presented an
altered plan with lowered pricing. Each time we resisted, they revised. Meanwhile, I had to excuse myself
to take several phone calls because my Aunt had passed away earlier that morning. We’d informed them
of her death and expressed a desire to finish up and be out of there in a reasonable amount of time, but
still, the event dragged on for more than _four hours.
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Irene & Thomas Brissel
525 SE 129th Ave.

Silver Springs, FL. 34488
ibrissell(@netzero.com

We felt that if we did not sign agree to a deal and sign the paperwork, we would never get out of there,
and so we finally succumbed to the pressure. We believed Robert and his associates when they said we
could write the purchase off on our taxes as a second mortgage and we loved the thought of taking low-
cost vacations. We tend to travel by car, and saw the opportunity to use our membership for discounts at
sister hotels, while using our points for larger, more elaborate resort stays. We were envisioning the
vacations we would be able to take while we are still able to travel and relished the idea of saving money
while taking them.

We agreed to a deal that involved payments of 3194.12 per month and a maintenance fee of $840. This
deal represented 12.2% of our yearly income and while it would be difficult to manage, we felt we could
work it into our budget without too much difficulty, especially when we were assured we would have no
problems having it refinanced to lower the interest payment because of our excellent credit scores. We
were then pressured into purchasing a $49 weekend stay at a Diamond property, and promised a return
of our money once we arrived at whatever resort we chose from a list of offerings. We were impressed
when they paid for a cab to return us to Circus Circus, and even more so when Robert gave us money for
a cab so we could return to the resort for breakfast the following morning. We felt appreciated. We never
could have predicted what happened a few weeks later.

In March, I received a call for Thomas and I to take part in an Event of a Lifetime promotion. The caller
explained that it would not use any of our points, and would cost only 3250. We would receive 3 days and
2 nights at the Mystic Dunes Resort, as well as tickets to Epcot for one day and lunch at Emeril’s
Restaurant. I saw an opportunity to take our granddaughter to Epcot, and so I asked if she could go with
us. The caller said it would not be a problem, but that we would have to pay a slightly higher fee, which I
gladly agreed to do. The package represented a substantial savings, as the Epcot tickets alone are around
8100 each. A week prior to the trip, I received a call to advise me that our granddaughter could not travel
with us, because we had to attend a question and answer session designed for new owners. After several
phone calls and conversations with various people, we were finally able to obtain permission for her to
travel with us and were assured that childcare would be available while we took part in the meeting.
Their idea of childcare differs greatlyfmm ours, as we would discover once we were at the resort. We
tried to reach Robert Nesbitt to touch base before we went to Orlando, but he did not answer. We left a
message, but he did not call back.

Every interaction we had with employees at this resort was frustrating, beginning as soon as we arrived.
The computers were down and we were told to go to building K and see a security guard about letting us
into our room. We found the security guard but she had no idea what we were talking about she sent us
back to the lobby. After waiting in line, we were finally given a number to give to the security officer, at
which point we had to go track her down again so she could let us into our room. Thankfully the next day
was smoother, but that is probably only because we spent the majority of the day away from the resort.
We went to Emeril’s and then Epcot. We did not return to our hotel until after the fireworks had gone off.
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Irene & Thomas Brissel
525 SE 129th Ave.

Silver Springs, FL. 34488
ibrissell(@netzero.com

Our Q&A session was scheduled for our second full day, which happened to be Good Friday. We went to
breakfast and were surprised to find that at a resort as large as Mystic Dunes, there was not a single
breakfast offering that did not include meat. Like many others in the world, we do not eat meat on Good
Friday and would have expected the staff at Mystic Dunes to be prepared for such a large and sacred
holiday.

We were then shuttled to another building to take part in the Q&A and our granddaughter was led into a
recreation area we were told was supervised. Although we did not particularly like leaving her with
strangers, we knew attending the session was a condition of the deal we had purchased, and we were
assured it would take no more than 120 minutes.

Our salesperson for this event was Pamela Parker. She began by reviewing what we had purchased in
Las Vegas and then advised us the 2,500 points acquired there were not sufficient for even a week in a
studio apartment in Las Vegas. This was certainly news to us, because we were under the impression that
our 2,500 points would cover a full week at a large number of Diamond Resort properties. In reviewing
the points tables for the properties, we realize that 2,500 will get us into very properties and the ones we
can access are old, in undesirable locations, or can only be visited during the worst times of year for that
particular area.

Pam then questioned how we had purchased the points at $4.50 per point, because according to her, they
were going for around $8.00 per point. She seemed angered for us, which in turn made us angered. She
said several times she didn’t know how they [Robert] got away with selling us what they did, but it never
should have happened. Pam left and brought another person in, but by this point, my head was beginning
to spin and I was having a hard time focusing and staying still. Multiple Sclerosis is exacerbated by stress
and it seems I had reached my breaking point.

At around 10:05, I had to step away to clear my head and I wanted to check on our granddaughter. 1
Jfound her in the activity center with no supervision. I'd had enough. I left my husband there to deal with
Pam and to try and figure out what was going on with our points and I took my granddaughter to Build-
A-Bear for her birthday, as we 'd promised her. After a while, Pam tracked me down with a stack of
paperwork in her hand and told me I needed to sign. Because I saw Thomas had already signed the
pages, 1did as she asked and signed my name where indicated, then later returned to the office to finalize
the deal.

I felt that since Thomas signed, he must have felt it was the best option, but I found out later that was not
the case. He'd been essentially bullied into agreeing to another purchase, and not one that would replace
and supersede the original purchase, but would be tacked on to it and would leave us paying out 47.6% of
our income to Diamond for the next ten years. Thomas felt pressured. With me out of the room, the focus
was turned to him and he was told that without the additional points, what we had was worthless. They
told him we'd wasted our money, but they could help us by selling us enough points to make the venture
worthwhile. They said everything that was promised in Las Vegas could be possible, but only if we
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Irene & Thomas Brissel
525 SE 129th Ave.
Silver Springs, FL. 34488

ibrissel l (@netzero.com

purchased the additional points. I can only imagine how he felt as he faced these people who were telling
him he’d made a mistake and the only way to fix it was to buy more. When they dropped the price from
$8.00 per point to $3.15 per point, he gave in and signed. He was worn down and worried about wasting
money for the 2,500 points and receiving nothing in return.

When I returned to the office, we were offered a free cruise as a gift, as well as another 2-night stay at
select locations because the session had lasted so long. The way we understood it, a Barclay card had
been opened in my name (while I was not in the office and had not consented to the card being opened)
and a 35,000 payment was charged to that card. We do recall one of the people involved asking us if we'd
tried to refinance our first purchase and we'd explained we were not able to do so because it is not real
property and a bank will not touch it, thereby requiring us to take out a personal loan at a similarly high
rate of interest. The representative assured us that with our credit scores we should not have any trouble
refinancing.

On Wednesday, April 6, we called to register the certificate for the 2-night stay because we wanted to use
it in conjunction with another trip we were planning. The person we spoke to when we called said we
could not use it because we do not meet the minimum income requirement of 350,000. We were frustrated
and upset because we 'd told Robert and Pam that we did not meet the requirement, yet they still saw fit to
sell us two allotments of points. We pulled out our contracts to review them in detail, at which we noticed
several items of alarm:

The amount charged to the Barclay card was $9,575, not $5,000.

The amount charged to the card was the down payment and not the full purchase price.

The price for the 15,000 additional points was 347,250, not 35,000 as we were led to believe.

The second contract did not replace the original contract, but was issued in addition to it.

We are unable to pay the costs for the contracts, as they far exceed our budgetary constraints and
result in there being very little money for our needs related to our everyday lives. We fear
damage to our near-perfect credit ratings, as well as the loss of our home and possessions.

6. The obligation to Diamond equates to 47.6% of our annual income, which is excessive in any

SO

situation.
l Annual Income | $26,000 |
Monthly | Annual Loan Annual Percentage
Loan Obligation |Maintenance | Total Annual of Total
Payment (Pmt x 12) Fee Obligation Income
Contract 17389202 - 02.20.16 194.12 2329.44 840 3169.44 12.2%
Contract 17405029 - 03.25.16 551.07 6612.84 2602 9214.84 35.4%
Totals| § 745.19|$ 894228 | $ 3,442.00 | $ 12,384.28 47.6%

7. We are in a dangerous and damaging situation that we must get out of immediately.




Irene & Thomas Brissel
525 SE 129th Ave.

Silver Springs, FL. 34488
ibrissell(@netzero.com

We are absolutely astounded that Robert and Pam roped us into such a hugely unfavorable position. They
took complete advantage of us and of our trust. We believed Robert when he told us of the vacations we
would be able to take and we believed Pam when she said we’d been sold a bad deal. The cost of the
second purchase was not fully revealed, nor was the fact that our second purchase was added on to the
first, instead of replacing it. We CANNOT pay you nearly half of our income each year and we will not be
Jorced to do so. We are standing up for our rights as consumers and fighting against the predatory and
damaging tactics used by your agents. Even if you refuse to cancel the contracts and return our money,
we will not be deterred. We will fight this to the very end, no matter what outside involvement is required
or how long it takes. We are in the m'g];‘ti znd we will not be bullied by your company again.
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Pam Bondi, Attorney General, Florida
Adam Paul Laxalt, Attorney General, Nevada
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e ‘ ( Payment Due Date May 05, 2016 |
® DI AMOND RESORTS Minimum Payment Due $29.95
&// .r N TAE 1 - AT o NALS o Previous Balance 50.00

Statement Balance $2,995.00
A

Diamond Resorts International® World MasterCard® Statement

Issued by Barclaycard Page 1 of 4
Primary Account Number Ending in [ ]l Questions? Call 866-761-3964
Statement Billing Period: 03/14/16 - 04/08/16 BarclaycardUS.com

Account Summary Activity Summary

Minimum Payment Due $29.95| [Previous Balance $0.00
Payment Due Date . - °© - 2 05/05/16| |- Payments . - - o - . 7.$0.00]
Statement End Date 04/08/16| |+ Purchases $2,995.00
Revolving Line* - = -~ $13,000.00| |- Other Credits’ .~ ~ " . ~.$0.00
\Available Revolving Line $10,005.00| |+ Balance Transfers $0.00
Cash Credit Line  © © | $5,200.00| [+ Cash Advances ., . . .. %0.00
lAvailable Cash Line $5,200.00| |+ Fees Charged $0.00
Past Due Amount -~ - . - " $0.00] {+'Interest Charged -~ =~ 77$0.00
Overlimit Amount $0.00] [Statement Balance $2,995.

Payment Information

Statement Balance $2,995.00
Minimum Payment Due $29.95
Payment Due Date 5/5/2016

&
o
2
2
2

Late Payment Warning: If we do not receive your minimum payment by the date
listed above, you may have to pay a late fee of up to $37.00.

Minimum Payment Warning: If you make only the minimum payment each period,
you will pay more in interest and it will take you longer to pay off your balance. For
example:

Only the minimum payment 14 years $5,744.00
$3,600.00
$100.00 3 years (Savings = $2,144.00)

If you would like information about credit counseling services, please call 800-570-1392.

*Repayment information is based on your account activity and the APRs on your account as of the closing date of this
statement. Account activity after the closing date is not reflected. To view your most recent transaction activity online, go
to BarclaycardUS.com.

“Card Services” and include this payment coupon in the enclosed envelope. Please allow 7-10 days for U.5. Postal Service delivery. __fo

@ DIAMOND RESORTS

INTERNATIONALS

Card Services
P.O. Box 60517
City of Industry, CA 91716-0517

MB 01 005435 44395 B 23 A

WILBUR KEITH BECK
2999 MCKEACHIE RD
WHITE LAKE MI 48383-1938

Amount Enclosed: } $

Account Number

MinimumPaymentDue £29.95 ”IIIIIIII”|IIIIIII”IIIIII‘lII"I|IIIIIl”lllllllllllllll””“
Statement Balance $2,995.00

Payment Due Date May 05, 2016




Faye 3014

\D DiAMOND Resorrs

Diamond Plus Points™ Rewards Summary

Beginning Diamond Plus Points™ Balance 0
Diamond Plus Points™ Earned This Period for qualified purchases'at a + S0
Diamond Reésorts anagéd propérty (2 Points per $1spent)* - .
Diamond Plus Points™ Earned This Period on purchases Everywhere Else + 0
(1 Point per $1 spent)*

Bonus Diamond Plus Points™* ) » . ) S 4
Barclaycard Rewards Boost o +
Diamond Plus Points’, Redeemed Thjs Period - o o
Adjustments +
Diamond Plus Points™ Ending Balance -~ ' =

oo ocoo

Get the most from your Diamond Plus Points™ Rewards Program
Remember, every time you spend $2,000 in purchases with your Diamond Resorts World

MasterCard® you automatically earn an additionat 500 Diamond Plus Points.™*

*(excludes Diamond Resorts International® down payments)

Activity for WILBUR KEITH BECK - card ending in [}

Purchases .
Trans Date Posting Date Transaction Description Amount
03/14 03/16 DIAMOND RESORTS SAMPLE ORLANDO  FL $2,995.00
**Promotional Purchase**
Total Purchase Activity $2,995.00

Summary of Fees and Interest

Fees Charged
Trans Date Posting Date Transaction Description Amount

interest Charged
Trans Date Posting Date Transaction Description Amount

Year-to-Date Summary of Fees and Interest Charged*

1Total Fees charged in 2016 $0.00 Total Interest charged in 2016 $0.00

*This Year-to-Date Summary reflects the Fees and Interest charged on billing statements with closing
dates in 2016. The Summary does not reflect any fees or interest adjustments and/or credits that have
been made.

Interest Charge-Calculation - 30 Days in Billing Cycle

Promgtional Balance ANNUAL
Rate End  Subjectto PERCENTAGE Interest
Date Interest Rate RATE (APR)  Charge

Current Purchases - £0.00 15.24%(v) $0.00

Promotional Purchase 11/08/16 £2,595 .66 0.00%

Current Balance Transfers/Checks $0.00 15.24%(v) $0.00
€5

Current Cash Advance $0.00 . $0.00

Your Annual Percentage Rate (APR) is the annual interest rate on your account. (v)=Variable Rate

nin
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s M
Office of the Attorney Gene)ral Cﬁ%

Please return completed consumer contact form to:
Office of Attorney General Pam Bondi

State of Florida

PL-01, The Capitol

Tallahassee, Florida 32399-1050

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form.

Person Making Complaint: Com' laint is Acainst:

Miss/Ms. - . : :

Mrs.fir) £ 5/ 05’/7L0 ﬂﬂmz)fvé D/émﬂﬂJﬁ€50ﬂ+f A/t/ww;#am'

= Last Name, First Name, Middle Initial Name/Firm/Company

Y995 S+ @h,//),. Rd /0600 West ChaplectowBlod
Mailing Address v Mailing Address

[,/,V_%lcum 4/\//\/2 Q(}u:\/cj&l L4~.( [/2, S Hp S
City, County City, County™

MDD 21070 WNevpda 57/35
State, Zip Code _ State, Zip Code

410 59 24370 DOR— 973 26945 X 79670
Home & Business Phone, including Area Code Business Phone, including Area Code

a_RrRma ,ucl_, Csf XY 713 @Cam Cl}_s“T, A/('}' W, D;om oml ﬂe.( o n,'{'; ., Com
Email Address Business Email or Web Address

S _ wes +
Product or Service involved: Di ‘ﬂ“'+¢‘ﬁ—?~ Dﬁ—'{'*’— Ké’ Scs55/0n/ RI'oﬁ\mount Paid: $§ AN, 0v?

jf-)/\/ [ ,20/&

Date of Transaction: | was contacted by: Telephone Mail Other
Have you retained an attorney? D Yes No
Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? Q Yes D No

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those
agencies:

(ATTACH COPIES. DO NOT SEND ORIGINALS.)

Note: ,
1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida
Statutes.

2. Whoever knowingly makes a faise statemerit in writing with the intent to mistead a public servant in the performance of his

official duty shall be guitty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s.775.083, or
5.837.06 Florida Statutes.

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 EYeS Ei No
(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE)



Please explain your complaint. Attach additional sheets, if necessary.

b(m,‘zm, J pcs. Lf‘; /S /./0'/‘ A eccﬂf,/u/ 275 ﬂ;cuL 7y /n’,c /u/C’L L(’su s;/cfn
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My signature authorizes the Attorney General's Office to take any action deemed necessary for
purposes of investigation or enforcement. | understand that the Attorney General does not represent
private citizens seeking the return of their money or other personal remedies. | am filing this
complaint to notify your office of the activities of this company so that it may be determined if law

enforcement or legal action is warranted.

Signature é&’”‘"’“ ML Q{LA%Z Date: 5. / // 20/ L




21, STATE SPECIFIC PROVISIONS:

(a) Refund Upon Cangsllation. In the evant that Purchaser cancels this Agreement during the Cancellation Period,
Seller will refund or cause Escrow Agsnt to refund (whichever is applicable) to Purchaser the total amount of any and all payments
made by Purchaser under this Agreement and such refund shall be made by Sefler or Escrow Agent within twenty (20) calendar days
after Seller's actual receipt of Purchaser's written notice of cancellation, or within five (6) calendar days after Seller’s or Escrow Agent’s
receipt of funds from Purchaser's cleared check, whichever is later.

(b) Resale of Membership. Any resale of this timeshare interest must be accompanied
by certain disclosures in accordance with section 721,065, Florida Statutes.
(c " Public Offering Statement, Seller is required to provide the Association with a copy

of the approved Public Offering Statement Text and Exhibits filed with the Division of Florida
Condominiums, Timeshares, and Mobile Homes and any approved amendments thereto, and
any other Component Site documents as described in Section 721.07 or Section 721.55,
Florida Statutes, that are not required to be filed with the Division, to be maintained by the
Association for inspection as part of the books and records of the Association.

(d) Rescission Rlghts. You may cancel this Agreement without any penalty or
obligation within 10 calendar days after the date you sign this Agreement, or the date on
which you receive the last of all documents required to be given to you pursuant to §
721.07(6), Florida Statutes, whichever is later. If you decide to cancel this Agreement, you
must notify Seller in writing of your intent to cancel. Your notice of cancellation shall be
effective upon the date sent and shall be sent to Diamond Resorts U.S. Collection ¢/o
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Blvd.,
Las Vegas, NV 89135. Any attempt to obtain a walver of your cancellation right is void and of
no effect. While you may execute all closing documents in advance, the closing, as evidenced

by entry of your name in the Register of Members of the Association, before expiration of your
10-day cancellation period, is prohibited.

IN WITNESS WHEREOF, Purchaser has executed this Agreement on the day,and year first written above,

: I3
Signature: Armand Esposito Jr. 4 Signalure: Kathleen Harriet Esposito U
Street Address: 6449 Saint Phillips Road Street Address:
City, State, Zip Code: Linthicum AA, Maryland 21090 City, State, Zip Code:
. Home Telephone Number: 410-859-0490 Home Telephone Number:

Business Telephone Number: Buslness Telephone Number:
E-Mail Address: armand,_esposito@comecast.net E-Mall Address:
Signature: Signature:

SELLER:
PRIMARY MEMBER:

Diamond Resorts U.S. Coallection Development, LLC,

a Delaware limited fiability company

By: Diamond Resorts Developer and Sales Holding Company,
a Delaware corporation, its sole manager

By:

Primary Member's Address (if not set forth above):

Authorized éeﬁsmeéﬂﬂve’
PRt 1Y

Printed N rong
rinted Name @("(9(9-/5'-*

Acceptance Date
Elgin - 25502 Davis

Sales Agent (Print)

REV. 7-23-2014

9of9




4/4/2016 - XFINITY Connect

XFINITY Connect armand_esposito@comcast.net
. + Font Size -

Case # US-2016-0015987 | Armand Esposito Jr. and Kathleen Harriet Esposito Lead Number: 61-4515609

From : Michelle Gross <Michelle.Gross@diamondresorts.com> Tue, Mar 29, 2016 10:20 PM
Subject : Case # US-2016-0015987 | Armand Esposito Jr. and Kathleen Harriet Esposito Lead
Number: 61-4515609

To : 'admin@diamondresorts.i-sight.com' (admin@diamondresorts.i-sight.com)
<admin@diamondresorts.i-sight.com>, armand esposito
<armand_esposito@comcast.net>

Dear Armand Esposito Jr. and Kathleen Harriet Esposito,

Thank you for contacting Diamond Resorts International®. We received your letter
requesting to cancel contract # 17367402, US Collection for 22,000 points, purchased on
January 06, 2016, stating that you were not aware of the amount of maintenance fees
invoiced yearly in association with this contract and you were not provided with the rescission
period and cancellations instructions in order to cancel this contract.

We have reviewed your contract and account. Your initials and signatures confirm that you
were aware of the rescission period in order to cancel this contract. Furthermore, you also
initialed and signed that you understood the estimated amount you will be invoiced for
maintenance fees in association with this contract.

We cannot cancel this contract based on your claims. You did not cancel this contract within
the rescission period and you remain responsible for the financial obligations associated with
this contract.

Please let me know if | can be of further assistance.

Sincerely,
Michelle Gross

Michelle Gross | Hospitality Management, Specialist | Diamond Resorts International® | Tel: 702.473.7645 ext.
79670 | Fax: 702.240.2576

Vacations for Life® | Stay Vacationed.™
Please consider the environment before printing

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended
only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review,
dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended recipient, please
contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner.
Thank you.

https:/web.mail.comcast.net/h/printmessage?id=6650328xim=1



5/3/2016 XFINITY Connect

XFINITY Connect | : armand_esposito@comcast.net
+ Font Size -

Re: Case # US-2016-0020348 | Armand Esposito Jr. and Kathleen Harriet Esposito Lead Number: 61-4515609

From : Armand Esposito <armand_esposito@comcast.net> Wed, Apr 06, 2016 03:41 PM

Subject : Re: Case # US-2016-0020348 |Armand Esposito Jr. and Kathleen Harriet Esposito Lead &3 attachments
Number: 61-4515609

To : Michelle Gross <Michelle.Gross@diamondresorts.com>

Cc : 'admin@diamondresorts.i-sight.com' (admin@diamondresorts.i-sight.com)
<admin@diamondresorts.i-sight.com>

Michelie

Thanks for the prompt reply. I've attached documents as follows:

Doc 0048 shows Diamond mailed the documents on or about Jan 23 by FedEx. That day Baltimore was getting hit with what became a
30 inch snow storm as subsequent comments show. As a result FedEx was not able to deliver the documents until the afternoon of Jan
27 which I promptly reported to Diamond.

Doc 0049 shows Diamond received my notice the same day re the document delivery.

Doc 0050 is the FedEx report that my rescission request was delivered to Diamond on Feb 5, or nine days after we received the contract
documents. That puts the request within the ten days from receiving the final documents per the contract language on page 9.

Let me know if you need any additional materials or information.

Armand Esposito -

410-859-0490

----- Original Message -----

From: Michelle Gross <Michelle.Gross@diamondresorts.com>

To: 'admin@diamondresorts.i-sight.com' (admin@diamondresorts.i-sight.com) <admin@diamondresorts.i-sight.com>, armand esposito
<armand_esposito@comcast.net>

Sent: Tue, 05 Apr 2016 18:04:32 -0000 (UTC)

Subject: Case # US-2016-0020348 |Armand Esposito Jr. and Kathleen Harriet Esposito Lead Number: 61-4515609

Dear Armand Esposito Jr. and Kathleen Harriet Esposito,

Thank you for responding to my regarding your request to cancel contract # 17367402. You
asked for the rescission period in association with this contract.

| have attached a copy of the contract. Please review page 9, you will find the rescission
period and the cancellation instructions.

If you requested to cancel this contract within the rescission period, please send me the
supporting documentation for review.

Sincerely,

Michelle Gross

Michelle Gross |

Hospitality Management, Specialist | Diamond Resorts intemational® | Tel:

702.473.7645 ext. 79670 | Fax:
702.240.2576

https:/iweb.mail.comcast.net/h/printmessage?id=6660618&xim=1 12
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4/6/2016 XFINITY Connect

XFINITY Connect D o C //Y armmand_esposito@comcast.net

+ Font Size -

RE: From Armand Esposito Re: CSB.FedEx

From : Armand Esposito <armand_esposito@comcast.net> Wed, Jan 27, 2016 09:43 PM

Subjecf : RE: From Armand Esposito Re: CSB.FedEx
To : Belkis Terrero <Belkis, Terrero@diamondresorts.com>
Cc : Clark, Jr., Wayne <Wayne.ClarkJr@diamondresorts.com>

Just to let you know the package arrived this afternoon. Roads here are pretty much open now so traffic and mail is beginning to move.
Almost 50 degrees right now so the snow piles are starting to melt

----- Original Message -----

From: Belkis Terrero <Belkis.Terrero@diamondresorts.com>

To: 'Armand Esposito’ <armand_esposito@comcast.net>

Cc: Clark, Jr., Wayne <Wayne.ClarkJr@diamondresorts.com>

Sent: Mon, 25 Jan 2016 16:09:36 -0000 (UTC)

Subject: RE: From Armand Esposito Re: CSB.FedEx

Mr. & Mrs. Esposito

~ Good morning

sorry for the delay it was send to be there for next day express mail
Thanks
From: Armand Esposito [mailto:armand_esposito@comcast.net]

Sent: Monday, January 25, 2016 10:48 AM

To: Terrero, Belkis

Cc: Clark, Jr., Wayne

Subject: From Armand Esposito Re: CSB.FedEx

"Thanks. Be interesting to see when it gets here as spent yesterday digging out from 30 inches of snow. Traffic starting to move but a
rumor that no mail/deliveries again today

Belkis Terrero |

Contracts Manager & Quality Assurance Officer

| Crescent Resort on South Beach | Diamond Resorts Intemational® | Tel:
305-531-5197 EXT: 4 | Mobile:

786-499-7061

Vacations for Life® | Stay Vacationed.™
Please consider the environment before printing

----- Original Message -----

From: Belkis Terrero <Belkis.Terrero@diamondresorts.com> / /Z(/J ; x
0C

To: 'armand_esposito@comcast.net' <armiarkd_cspositc@eocast.net> /

Sent: Sat, 23 Jan 2016 16:43:29 -0000 (UTC)

Subject: CSB.FedEx

Mr. & Mrs. Esposito

~ Your FedEx is on the way . With your copies end books

https://web.mail.comcast.neth/printmessage?id=6587818xim=1 12



4/6/2016 XFINITY Connect

XFINITY Connect T g / armand_esposito@comcast.net
pﬁc 00 7? *+ Font Size -
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RE: From Armand Esposito Re: CSB.FedEx

From : Belkis Terrero <Belkis. Terrero@diamondresorts.com> Wed, Jan 27, 2016 09:57 PM
Subject : RE: From Armand Esposito Re: CSB.FedEx
To : 'Armand Esposito' <armand_esposito@comcast.net>

Cc : Clark, Jr., Wayne <Wayne.ClarkJr@diamondresorts.com>

Good after noon
WeII I'm glad you have it and hope the weather gets better

1l yOu 1ic€U aiiyliiiiiyg piease Goii't iiesitate W Laii O inigii i€ ,iiave a gi&at Oiie .
Thank you
Belkis T

Sent: Monday, January 25, 2016 10:48 AM

To: Terrero, Belkis

Cc: Clark, Jr., Wayne

Subject: From Armand Esposito Re: CSB.FedEx

Thanks. Be interesting to see when it gets here as spent yesterday digging out from 30 inches of snow.
Traffic starting to move but a rumor that no mail/deliveries again today

Belkis Terrero |

Contracts Manager & Quality Assurance Officer

| Crescent Resort on South Beach | Diamond Resorts International® | Tel:
305-531-5197 EXT: 4 | Mobile:

786-499-7061

Vacations for Life® | Stay Vacationed.™
Please consider the environment before printing

Belkis Terrero | Contracts Manager & Quality Assurance Officer | Crescent Resort on South Beach | Diamond
Resorts Intemational® | Tel: 305-531-5197 EXT: 4 | Mobile: 786-499-7061

Vacations for Life® | Stay Vacationed.™
. Please consider the environment before printing

----- Original Message -----

From: Belkis Terrero <Belkis.Terrero@diamondresorts.com>

To: 'armand_esposito@comcast.net’ <giiiigiiu_CopunitUisiiiiinaia ict™
> Sent: Sat, 23 Jan 2016 16:43:29 -0000 (UTC)

Subject: CSB.FedEx 7L5
Mr. & Mrs. Esposito >O cuamer

Your FedEx is on the way . With your copies end books % F e/,/(

Was waiting for you to be home
Thank you

Belkis Terrero |

hitps://web.mail.comcast.net/h/printmessage?id=6587828&xim=1 12



782307304793

|

i e
Ship daie:

Thu 2/04/2016

Linthicum, MD US

Travel History

Delivered

Sigrad for by D WILLIAMS

Doc 50

Actual delivery:

Fri 2/05/2016 9:42 am

Las vegas, NV US

A BatelTfime

- ZI05/2016 -

= 2/04/2016 -

1%:39 am
104G am

Activity
Friday

Delivered

On FedEx vehicle for dalivery
Atlocal FedEx facility

At destination sort facility
Departed FedEx location

- Thursday

Arrived at FedEx location

Left FedEx origin facility

Picked up

Shipment information sent to FedEx

Location

Las vegas NV

LAS V]

EGAS, NV

LAS VEGAS Wy
LAS VEGAS. NV

MEMPHIS. TN

MEMPHIS, TH
LUNTHICUN HEIGHTS. MD

LNTHICUM BEIGHT S, B0

Shipment Facts

Tracking 782307304793
number

Weight 0.51bs/0.23Kgs
Total pleces 1

Terms Shipper

Special handling .

seciion

Cusiomer Foous
New Customer Center
Sriall Business Canter
Saervice Guide
Customer Support

Company informatian
About FedEx

Careers

Investor Relations

@ FedEx 1995-2016

Deliver Weekday. No Signature Requined

Featured Services

FedEx One Rate

FedEx SameDay

FedEx Home Delivery
Healthcare Solutions

Onfine Retalt Solutions
Pachaging Services
Ancillary Clearance Services

Other Resources

FedkEx Compatible

Déveloper Resource Center
FedEx Ship Manager Software
FedEx Mobile

Service FedEx Standard Overnight

\
t
Delivered To Shipping/Receiving
Totzi shipment 0% bme
weight 0.51bs /0.23 kgs
Packaging FedEx Envelope
Companies Follow FedEx

Fedbx Express

FedEx Ground

FedEx Office

FedEx Freight

FedEx Custom Critical
FedEx Trade Networks
FedEx SupplyChain
Fedbx TechConnect

Global Home | Site Map | fedex.com 1
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armand_esposito@comcast.net Armand Esposito Jr. and Kathleen Harriet Esposito Lead Number: 61-4515609

From : Michelle Gross <Michelle.Gross@diamondresorts.com> ' . Thu, Apr 21, 2016 06:07 PM

Subject : armand_esposito@comcast.net Armand Esposito Jr. and Kathleen Harriet Esposito Lead
Number: 61-4515609

To : 'admin@diamondresorts.i-sight.com' (admin@diamondresorts.i-sight.com)
<admin@diamondresorts.i-sight.com>, armand esposito
<armand_esposito@comcast.net>

Dear Armand Esposito Jr. and Kathleen Harriet Esposito,

Thank you for speaking with me today regarding your request to cancel contract #17367402,
purchased at the Crescent South Beach on January 06, 2016, stating that your original
request to cancel this contract was in the rescission period, as you did not received your
contractual documents until after the rescission period.

Your request to cancel this contract has been denied. Your request to cancel this contract
would need to be received by January 17, 2016. You sent your request on February 04,
2016, well past the rescission date.

Please be advised you are still o-bligated for all financial responsibilities associated with
contract #17367402. | hope all goes well with you and your family. Please feel free to email
me directly for any further inquiries regarding this issue.

" Sincerely,
Michelle Gross

Michelle Gross | Hospitality Management, Specialist | Diamond Resorts International® | Tel: 702.473.7645 ext.
79670 | Fax: 702.240.2576 S

Vacations for Life® | Stay Vacationed.™
Please consider the environment before printing

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended
only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review,
dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended recipient, please
contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner.
Thank you.

https:/iweb.mail.comcast.net/h/printmessage?id=6679598xim=1









LAW OFFICES OF

VALENTINE & VALENTINE, P.C.

May 12,2016

VIA CERTIFIED AND US MAIL
Brian J. Scroggs

Vacation Consulting Services

729 W. Center Circle, Suite 101
Nixa, MO 65714

Eddie Balderas

The Transfer Group, L.L.C.
729 Center Circle, Suite 101
Nixa, MO 65714

Florida Vacation Villas Club
2777 N. Poinciana Blvd., #124
Kissimmee, FL 34746

Destiny Resort Solutions- VCS
3000 Green Mountain Drive
Branson, MO 65616

RCI Elite Rewards Master Card
Barclays Bank Delaware

P.O. Box 8801

“Wilmington, DE 19801

RE: RESCISSION OF TIMESHARE TRANSFER AND PURCHASE
VIA RCI ELITE REWARDS MASTER CARD # XXXX XXXX XXXX |||}

Dear Ladies ahd Gentlemen:

Please be advised that this firm represents Walter J. Kurtz and Patricia E. Kurtz.

On April 7, 2016 our clients attended a meeting in Tucson, Arizona held by Vacation
Consulting Services representatives Joe Blasingim and Eddie Balderas in order to obtain
information about selling their Diamond Resort timeshare at Los Abrigados, Sedona, AZ.




Brian J. Scroggs, et al
May 12, 2016
Page 2 of 2

After sitting through several hours of the presentation, our clients executed documents
believing that they sold their interest in the Diamond Resorts timeshare. Our review of
the documents indicate that they in fact signed documents to purchase an interest in the
Florida Vacation Villas Club by way of a RCI Elite Rewards Master Card issued to
Walter J. Kurtz.

Enclosed, for your review, is a letter from Dr. Steve Cohen attesting to the fact that
Walter J. Kurtz is legally blind and a letter from Dr. L. Roderick Anderson attesting to the
fact that Walter J. Kurtz suffers from dementia. Walter J. Kurtz did not possess the legal
capacity to execute any of the contracts.

This 1s a demand that the transaction be rescinded and the RCI Elite Rewards Master
Card issued to Walter J. Kurtz be cancelled.

We appreciate a prompt response from you or your counsel.

Sincerely,

VALENTINE & VALENTINE, P.C.
Cvnl—

Catherine M. Keenan
CMK:smj
Enclosures

c: Clients
Arizona Attorney General
Florida Attorney General
Missouri Attorney General
Delaware Attorney General















William and Kiana Byrnes

4020 Sioux Ct.
Granbury, TX 76048
Byrnes44@gmail.com

Dear Sirs:

June 14, 2016

We are contacting your agency in efforts to first, make you aware that we and our family have

experienced a great in
timeshare, and second

“sales team” knowingly misled us during multiple meetings and told us that an ownership with their company,

would afford us certai
misrepresented the da
entirely. We have dete

ustice as well as been given misinformation concerning the sale and or purchase of a
ly, to ask for your assistance to resolve the matter. Diamond and its “affiliates” or

amenities that they have now proven that they are not able to provide. They further
cuments we signed by stating one thing and the documents outlined something else
rmined their actions are unjust and furthermore fraudulent.

During our ow
specifically recall David
lower costs by “upgrad

nership with Diamond we have spoken to numerous sales staff members but
Dunn and Mark Barbi. Both of these gentlemen and others told us that we could
ing” or enrolling’into a “new program” etc. This is false as the maintenance fees only

went up with every change that was made. It was emphasized that the value of Diamond properties is always
going up and that it is gn investment. Diamond told us we could refinance with our bank to secure a better

interest rate, however:

loans against timeshare

timeshare because the

after much research and disappointment, this is also false as no banking institution
as they stated they would. Banking institutions told me that they do not loan against
hold no value and have no collateral. This is completely opposite from what Diamond

told us. During the presentations the staff showed us graphs and potential rental and resale values, vacation

bookings, etc. however
disposed of it. We were

they would not allow us to keep any of this paperwork and took it from us and
told if we didn’t upgrade or enroll into a new program we could lose amenities and

or the maintenance fees and yearly assessments would increase drastically. We were told that ownership
with Polo Towers was switching to points and we absolutely needed to switch if we wished to continue using

our membership. This t

they came to our home

now they just show up

me in particular the salesman came to our home. We weren’t even on vacation and
As if the hounding calls and room visits while you are on vacation aren’t enough,
at my house. The rental idea was also a BIG selling point and it was discussed more

than anything else during the presentations. The idea that we could simply rent the weeks and that the

income from this would

cover our costs seemed all too easy. When we then inquired about doing this we

then learned there were fees to rent your timeshare that had to be paid up front and Diamond wasn’t even

renting them for us! We
never discussed and had
this. We tried to rescind

had to contact a rental company and pay fees for them to rent our points. This was
we known there were fees and outside companies we would not have done any of
one of our contracts and instead of simply allowing us to turn it back in, we sat in

5 e
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another meeting for hours listening to how that turning it back in was a huge mistake and that we shouldn’t
do that. They made us feel stupid for even suggesting rescinding and never once offered a form for us to
return it as they stated could be easily done. | was tired of the hassling and pressure | was being subjected to
and feared that continuing to ask for the proper forms would only result in hours of continual badgering. We
had already wasted an entire day in a meeting like that and wasn’t about to waste a second. Plus our nerves
and bodies couldn’t handle any more of that kind of intense pressuring. Another point that is stressed during
presentations is that \nrith Diamond you have options to travel all over the world and you can easily schedule
those places at the times you want. This is completely false as we have tried many times to schedule in places
we want as far as a year in advance and were told the resorts we wanted were affiliates and that Diamond
had no control over availability. How that makes any sense | do not know, but, if they can’t guarantee the
travel they tell you you need the additional points for and or you must be at a certain level for, this is fraud.
We were told countless times that we needed just a few more thousand points to really gain all the benefits
we wanted with booking the vacations where and when we wanted etc. Numerous salesman told us they
would help us use these benefits but after the sale was over, they would not contact us and Diamond
customer service had no clue what we were talking about and or could assist us. The maintenance fees kept
increasing no matter where they said to switch ownership to or what collection we purchased in. It was
simply a lie to get us to buy. '

We are asking that you fully investigate their business, staff, and practices as we feel a complete
cancellation of our contracts and refund of our money is due to us. Since we sent a letter to their corporate
offices in April, we have only received billing statements, past due notices; and no resolution. We did stop
payments and informe; them we were doing so because of the misinformation and lies we experienced.
They have since neglected to contact us with any resolution and often call 8 times or more a day for payment
and when we state why we are not paying, they say there is nothing that can be done. We find this to be
untrue as a simple search on google concerning the complaints against Diamond and or their ability to
resolve such matters is clearly listed. We appreciate your consideration and assistance.

Sincerest Thanks,

William & Kiana Byrnes
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June 26, 2016

To Whom It May Concern%
' i
My wife and | would like to request your collaboration with a dispute that we have begun with Diamond
Resorts. Their entire team has misrepresented information regarding our timeshare contract. Isn’t that
also known as fraud? We will provide a copy of a notice sent to them on May 27", 2016, where we
sought for our timeshare contract to be cancelled and that they return all the payments that were made
during the past 25 years. We feel like they only want our money and do not care about providing or
meeting the promises that they sell you at the meetings that they make sure you attend and do not
miss. They forced us into changing to points from our fixed weeks agreement we had in place. Their
reasoning was that everyone was doing it and that deeded timeshares would not be tradeable. While
we were on fixed weeks flrom 1992 until 1998, our fees only went up about $50 from $325 to $376. And
ever since we converted to points our fees started going up after we were told they had not gone up in
years nor mentioned that/they would. We are now paying $4,817.42 of maintenance fees and that's
aside from the mortgage payment. We wouldn’t mind paying the fees if they correlated with the service
~ level that they could prov:ide. But the truth is that they do not provide even the most minimal of service.
Their purpose in their melétings is to wear you down to where you give in to them. They lead you to
believe that better booking power and ability to book flights and cruises are part of your benefits. But no
better benefits result from these upgrades other than their benefit of making more money off of us. We
have yet to vacation where we have desired. Diamond Resorts are never available.

We feel trapped with no \fNay out. They have not answered to our request which is no surprise. Can you
help us out? :

Ray and Mary Cossart
2908 Blythe Road
Waxhaw, NC 28173
704-307-8934 Cell




May 27, 2016

Diamond Resorts
10600 West Charleston Bivd. 3
Las Vegas, NV 89135 5

To Whom It May Concern,

My wife and | purchased two iﬁxed‘ weeks, one in 1992 and another in 1998. We in turn were convinced to
upgrade to points trading in dur fixed weeks and purchasing additional points in 2007. And on two other
occasions, 2014 and 2015, wére toid we need to increase our points to receive better benefits. We feel we were
forced into something we rea:IIy did not need.

o
When we went to the presen'%ations for the two fixed weeks we were told the locations were ideal and we
would not have issues trading them for other weeks at other resorts that were “just as nice”. Trading became
very difficult because there were no availabilities in the locations we choose to vacation. When we did trade to

another destination we felt that destination was not as nice as what we purchased.

We converted to points beca@se “things would be better and points are the way to go”. That has proven not to
be true as well. When Diamohd is confronted with this they say “you have up to 13 months out to book
vacations and you should do that”. When | have looked there is nothing available for the places we wanted to
stay, in the times of the year we can vacation due to having a child in school. We are limited to Spring break and
Summer time. !

{
We were given a bonus of 8,560 points in 2015 to use within a 12 month period, which we never had the time to
use them and they have sinceiexpired. Unknown to us we paid amenities on those points. We own 29,000 -
points but paid amenities for 37,500. We were not told about this. Our amenities doubled in one year.
The tag team of sales représehtatives and the sales managers were not being straight up with us and painted a
very rosy picture of how good all this would be for us. So we feel we were misled about timeshares in general
and we feel trapped in them with no way out. ’

With that said: ‘ :

1. We would like our current contract cancelled and are requesting a monetary refund for amenities and
purchases of the past 25 years. Based on my calculations this amounts to over $100,000, $17,000 is still
outstanding on the mél)rtgage.

Payments have been stopped on the mortgage that was taken out last year for 8,500 points.
Also request you do no harm to our credit.
4. Would like resolution Mithin 30 days.

Ray and Mary Cossart
2908 Blythe Road
Waxhaw, NC 28173
704-307-8934 Cell
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ATTORNEY GENERAL OF MISSOURI

CHRIS KOSTER JEFFERSON CITY P.0.Box 899
ATTORNEY GENERAL 65102 (673) 751-3321

June 28, 2016

FL Office of Attorney General
PL-01 The Capitol
Tallahassee, FL. 323991050

RE: Complaint No. CC-2016-05-012828 Ronald & Melody Bonar
Dear FL Office of Attorney General:

Please find enclosed a consumer complaint that was filed with the Missouri
Attorney General’s Office. After reviewing the information provided, it appears
that the complaint does not fall within the jurisdiction of our office.

Therefore, we have forwarded the complaint on to you for further review.
Thank you for your assistance in this matter.

Sincerely,

Cawol Griffithv

Carol Griffith

Office of the Attorney General

Consumer Advocate

Consumer Protection Division

" P.O. Box 899 | Jefferson City, MO 65102
Email: carol.griffith@ago.mo.gov

Phone: (673) 751-4237 | Fax: (573) 751-7948



Consumer Complaint No. CC-2016-05-012828 Details

Consumer Information

Name:
Address:

Primary Phone:
Secondary Phone:
Email:

Ronald & Melody Bonar

9524 Sunny Ln
Versailles, MO 65084

(573) 378-4188 (Residential)
(573) 789-4606 (Cell)
rmbonar@yahoo.com

Business Information

Business Name:
Address:

Phone:

Fax:

Email:

Website:
Contact Person:

Diamond Resorts

, MO
4074652438

regulator.contact@diamondresorts.com
Barbara.Kerchner@diamondresorts.com

Complaint Information

Complaint Number:
Consumer Info:
Category:
Transaction Date:
Financial Loss:

Contract Signed:

CC-2016-05-012828

Over Age 60 Yes; Disabled: No; Veteran: No
Travel/Timeshares - Timeshares

2/16/2016

Yes; Sales Method: In Person; Payment Method: Credit Card; Amt Paid:
16871.00

Yes; Contract Location: Branson; Contract Date: 2/16/2016; Copy of
Contract: Yes

Brief description of complaint:

Consumer states, we have discovered both left out key documents with our signature on them that we
have never gotten. We are sending letters to both timeshares to cancel contracts. Since FL. laws say

we have 10 days after receiving all documents and we have not received all documents from either
place. See supporting documents provided

Consumer has indicated that the following statements apply to this complaint:

+ Consumer has taken these action(s): - Sent letter to business
» Consumer has contacted agencies:

+ Consumer would like complaint resolved via: - Cancel - Refund

Printed 6/28/2016



- Conéumer . Missouri Attorney General : ‘ ago.mo.gov
plaint Form Chris Koster 800-392-8222

If you would like fo filte a consumer complaint, please complete and mail this form to:
Missouri Attorney General Chris Koster « Constmer Protection Unit:» PO Box 899 - Jefferson City, MO 65102

e

Information About Consumer

YOUR WE&A@L@F

ADDRESS u.. V@m ad 7/{ ? Mo éjﬁgtf MAM&..

i MAILM W& frﬁv's : |
l PRIMARY PHONE NO. (E.@)EE.@E@ ARE YOU 60 OR OVER? Yes ONo

AREYOUDISABLED? OYes &To

' seconpary pHone No. ([F]71F DIZILSIA HeAl£ Nl AREYOUAVETERAN? OYes €0

-

Information About Complaint |
l D; ( K l
| : / carty
BUSINESS NAME __L/t &l _ ZTqD ;/\W‘f ~

DATE OF TRANSACTION/PURCHASE @@/ J@ZRIIG — avountpans/s 57¢ Ml’\(w\@
MM 7DD/ YYYY /é §71! _pz%{r

|
!
!
I
|

f

- s o ——— e —— e -

BRIEFLY DESCRIBE YOUR COMPLAINT You may attach a separate sheet of paper if you need more space.

ADDRESS

City County °

IA 2 af-«
BUSINESS PHONENO.  ([If][p][7])[TI[&][<- @@EIEZZ FmANmAL{gs‘so " ©fes ONo |

BUSINESS FAX NO. OOD0O0C- DDDD IS CONTRACT SIGNED? @rfes O No
2 77

E-MAIL WEBSITE <. '.

| CONTACT NAME Diam onolf Rezsptr '/‘Y{(-ZONTACT TITLE (Z :

Modified April 2015



. Consumer Missouri Attorney General agomo gov
Complaint Form - Chris Koster 800.392-8222 |

PRODUCT OR SERVICE DISPUTED._____ e . L kap s S |
1

PAYMENT METHOD DCasn [ X gredit card |:|Debxt Card  [RLoan [:lLayaway [ Jcheck [ Jother:

. ——— —— ——— -~ - — —— - — e -

| Information !About_ Resolution

WHAT ACTION HAVE YOU TAKEN TO RESOLVE THIS COMPLAINT?

[:l No action taken [:l Sent email to business E Sent letter to business
D Filed a lawsuit D Contacted a private attorney D Filed a complaint with another agency
D Other (please explain)

HAVE YOU CONTACTED ANY OTHER AGENCIES?

D MO Department of Revenue [:l Federal Trade Commission {FTC) [:l Consumer Financial Protection Bureau (CFPB)
: D Better Business Bureau D MO Secretary of State D Internet Crime Complaint Center (ICCC)

' D Police Department (enter agency name)

HOW WOULD YOU LIKE YOUR COMPLAINT RESOLVED?

Cancel E Refund D Deliver product
D Perform service [:l Repair [:l Replace/Trade
D Investigate business D Other (please explain)

Your Veriﬁcat:ion

BY FILING THIS COMPLAINT, | UNDERSTAND THAT: RECEIVED
The Attomey General is not my private attorney, but enforces state consumer protection laws;
1 would be willing to testify in court to the fact stated in this complaint; MAY y) 3 2016

A copy of this complaint will be provided to the merchant against whom | am filing this complaint; and
In accordance with Missouri law, consumer complaints are “public records,” subject to public disclosure u égon réqi8S QuRbmplaint,
including my name, address and related documents, may be provided pursuant to a Sunshine Law requéSETORNEY GENERAL

IATTEST TO THE ACCURACY OF STATEMENTS MADE IN THIS COMPLAINT:

' YOUR SIGNATURE m()f[ﬂﬁﬂ @Mﬂﬂ” pate[ [ /] -@DD

MM / DD/ YYYY

Modified April 2015
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Rmald ¢ Me,/od% Bonar

We were staying at Grande Villas, Orlando, FL (owned by Diamonds Resorts) and were
invited to a presentation of their resort for 1'% hrs.
|

On Feb. 16®, we arrived at 12:00 pm and sales person talked to us for 1%z hours about
traveling; then when we were ready to leave the sales pitch/ pressure started about going
to Hawaii next Jan. & Feb. for only $4680. down and $19,470. Loan. We could stay 5
nights and 2 round trip air fare by buying 6500 points and Club combinations program get
8,740 CCOM points by booking our Bahamas timeshare week and turning it over to

them. We said we could not afford $24,150. so they offered Diamond 4500 points and
8,740 Club combo points for $3,280 down + loan $13,591 = $16,871. We said we
couldn’t afford it, but she said it would include bonus points 3375 = 16,615 points and we
could book next Nov/Dec for Jan/Feb, 2017 for only 2,000 pts/wk x 8 wks. = 16,000
points. We said we would think about it, but were told we had to say yes before we left.
We said no, but the pressure mounted and they made the loan for 10 years for $216.94/
month, but 13.99% ($216.94 x 120 months = $26,032.80 in payments) plus $3,280.
down = $29.312.80 total.

Finally, they said we would be Club combo forever, but silver first 2 years only Club
combo was 8740 points + 4500 points + 3375 bonus points = 13,240 points after first year
(6 weeks in Hawaii). Each year; no problem getting in; they had all kinds of inventory in
Hawaii in Jan. & Feb. By 6 pm, we finally gave in and they took us to the paper signing
with no chance to read anything other than dark or large print and the closer said she
would make copies of ALL pages & give them to us. By Feb. 19", we changed our minds
& took a letter to cancel contract (10 days in FL) to the closers office and gave it to the
lady, but she glanced at it and said she’d have to get her floor manager who came in and
put the super high pressure to not cancel. (We had already handed it to the paper signer/
closer, but the manager picked it up and gave it back to us; absolutely no problem getting
to Hawaii in Jan. & Feb. and we could afford $216.94/month. We left.

In March, when we got home a lady called us and said we needed to go for 2 week to a
Diamond orientation/ training to learn more about the group, make reservations, and work
with the system. We said we could do it as long as it was orientation/ training, 5/15 -
5/17 in Branson, MO, and it worked around our gardening.

We met with the manager on 5/16 and 5-10 minutes later we found out this was another
sales pitch/pressure deal. This sales manager and his boss informed us what we were told
in Fl was not all true and we would have to buy more points at a higher price per point.
4,000 more points - $201.17/month for 120 months at 14.777% + $3,012 down. Fora
total of $27,152.40 plus another $648. Maintenance fee/year plus 4,000 1% year bonus
only and permanent silver membership in order to use the CCOM after 1% 2 years per
company rules. SO one or both groups of sales people were lying and also this group
showed us a document saying “CCOM forever; silver 2 years”. We searched every paper
we had been given in FL and since and this document was not among them so we should
have 10 days after we get all of the documents pertinent to 2/16 so we are cancelling 1*
contract also under FL law. Either the “10 day law ALL documents” or because one or



Rmald + Mdoa'%
Bonar

i

both parties of sales personnel were not telling us the real truth.

i .
Ron - ’'minot 6’6’ and 300 1bs. I can’t just get up and leave. They won’t let up until you
sign their papers!!!

$29.312.80 + $27,152/40 = $56,465.20. We can’t afford this. It is way out of our budget.
Plus $1171. + $648 = $1,819. Maintenance fees each year forever.

Both Exploria/ Summer Bay and Diamonds had pertinent documents missing from what
we were given at signing and we still haven’t been given either document. Is this just a
coincident or does this happen on a regular basis?



-

Diamond Resorts U.S. Collection
¢/o Rescission Coordinator
Diamond Resorts Financial Services
10600 West Charleston Blvd.

Las Vegas, NV 89135

In reference to the purchase that we made on 2/16/2016 - Contract # 17383179 -

We have 10 days from receiving “the last of all documents” in which to exercise our
notice to rescind. We are acting on our rights as provided in our contract under Florida
state ]aw. We have NOT received ALL documents!!!

When we attended one of your training sessions on May 16, 2016 in Branson, MO at
“The Suites at Fall Creek, Branson, MO, we found out it was just another selling session.
We were shown a document* from the 2/16/2016 session that we have NEVER received.

On this document were “CCOM forever” and “Silver level for 2 years” and our signatures
so our “10 day” still is in play and we are hereby “cancelling this contract”. We expect a
full refund of all monies with this purchase within 10 days including cancelling all credit
card charges and refunds and returning the maintenance/ Club fee of $1,171.09**. Sorry
for any inconvenience, but your sales people were not honest and we can not afford two
sales contracts of over $56,000.

Respectfully, 8
e

Ron&‘ & Meljj; Bonar

$/23/20/(
*Your sales people in Branson just showed us this document several times, but didn’t

give it to us.

**Also 2 checks for $300.00 = $600.00
Also 2 checks for $216.94 = $433.88

$1033.88
Chase VISA credit card ...7596 $6,000.00 toward loan
Discover credit card ...2019 $7,537.10 toward loan

Barclay Master Card ...4599 $3,029.00 Down payment
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21 STATE SPECIFIC PROVISIONS:

(”) Refund Upon Cancollafion, In the event that Purchaser cancels this Agresment during the Cancellation Perlod,
Saller will refund or cause Escrow Agent to refund (whichever Is applicable) fo Purchaser the total amount of any and il payments
made by Purchaser under this Agrasment and such refund shell be made by Seller or Escrow Agent within twenly (20) calendar days
after Sellor's actual recelpt of Purchaser's writtan nollce of cancellatlon, or within five (6) calendar days after Seller's or Escrow Agents
recelpt of funde from Purchaser's cleared check, whichever ls later,

{b) 'Resale of Membsrshln, Any resalo of this fimeshare interest must be accompanled
by certaln disclosures In accordance with section 721.065, Florida Statutes.

(© Publlo Offering Statemsnt. Seler Is required to provide the Assocliation with a copy
of the approved Public Offering Statement Text and Exhibits flled with the Division of Florida
Condominlums, Timeshares, and Nobile Homes and any approved amendments thereto, and
any other Component Site documents as descrlbed in Section 721.07 or Section 721.55,
Florida Statutes, that are not required to be filed with the Division, to be maintained by the
Assoclation for inspection as part of the books and records of the Assoclatlon.

(d) Rlghts.  You may cancel this Agreement without any penalty or
obligation within(10)calendar days after the date you sigh wgﬁﬁéﬁm%g_
which you recelvé the last f uired to _be given ¥© you pursuant to
m:o%mmaa—sm%k ever-isfater. [f you decide fo cancel this Agrésment, you
must notify Seller in writing of your intent to cancel. Your notice of cancellation shall, be

- effective upon the date sent and shall be senf to Dlamond Resorts U.S. Collection cfo

Rescisslon Coordinator, Diamond Resorts Financlal Services, 10600 West Charleston Blvd,,
Las Vegas, NV 88135. Any attempt to obtain a walver of your cancellation right Is void and of
no effect. While you may execute all closing documents in advance, the closing, as evidenced
by entry of your name in the Register of Members of the Associatlon, before expiration of your
10-day cancellation period, is prohibited.

iN WITNESS WHEREOF, Purchaser has executed this Agreement on the day and year first Wen abova.

Signature; Ronald Carl Bonar

Sfreet Address: 9524 Sunny Lans Stres! Address:
City, State, Zip Cotle: Veraallles, Miesouri 65084 City, State, Zip Code:
Home Telephane Numbsr: 573-378-4188 Home Telephone Number:
Business Telephone Numbar: : Businsas Telaphone Numben:
E-Mali Address: rmbonar@yahco.com E-Mall Address:
Signature: . Slgnature: .
’ SELLER:
PRIMARY MEMBER: Diamond Resorts U,S, Collaction Development, LLC,

a Delaware fimited {iabllity company

Primary Member's Address (if not set forth above): . By: Diamand Resorts Daveloper and Sales Halding Company,

a Delaware corporation, its sole m?nager

" WM@

Prinled Name :;7 —l~1C

REV.7-232014 Acceptance Date

Sheryl - 42338 Rotond!
Sales Agent (Prinf)

9af8
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Diamond Pesarts
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DIAMOND RESORTS

|
! INTEANATIONAL”
i

THE CLUB COMBINATIONSS™
TERMS AND CONDITIONS

On behalf of THE Ciub (operated by Diamond Resorts intemational Club, inc. ("DRIC")) we weicome you to THE Ciub
Combinations program (the “Program”). To help assure your understanding, please review these Terms and Conditions and
initial each of the following items where indicated. Unless otherwise defined, capitalized terms have fhe meaning given to
them in THE Club Articles. '

ualifying Inte

To be eligible for the Program, you must purchase at least 50% of the declared amount of Points which you intend to deposit
info the Program today and you must qualify (or have purchased enough Points, including your assigned Club Combination
Points to qualify) for loyalty level status in THE Club. Because you have purchased 4500 Collection Points today, each Use
Year you will be allowed to assign o THE Ciub the use and occupancy rights you own associated with __

timeshare ownership interest (*Qualifying Interest™ located within 2 resort property, that is not a boat or campground, which
is affifiated with ! or RC1 (*Qualifying Resort”) in exchange for Points in THE Club, A Qualifying Interest is a timeshare
interest. you own in a Qualifying Resort and which falls into one or more of the following three categories (*Participation
Categorles™): () an independent resort property or multisite vacation ownership plan that is not .affiliated with THE Club
through an affiliation agreement or otherwise; (i) a.resort property which may be affiliated with THE Club but does not allow
owners within such resort to convert their timeshare interests into THE Club pursuant to restrictions set forth in the controliing
affiliation agreement or other document govemning such resort, or (i) is not managed by Diamond Resorts Management, Inc.
or Resort Management International, Inc. Each use year, you remain llable for the ownership of your Qualifying interest,
as well as any and all maintenance fees due, taxes, assessments and/or loan obligations related to it.

Points Valuations

The Point values allocated to your Qualifying interest are established based upon the Qualifying Resort's seasonality and unit
size at the time of deposit as designated by 1l or RCI and as published on THE Club Combinations Points Valuation charts
below. THE Club Combinations Points Valuation charts may be modified by THE Club in its sole discretion without prior notice,

THE Club Combinations Resort Points Valuation

Season Hot/Eff Studio 1-Br 2-Br 3-Br 4-Br
Low 2,000 2,250 3,000 4,000 5,000 5,500
Mid 3,000 3,500 4,750 6,250 7,500 8,250
High 4,000 5,500 6,500 8,500 10,000 11,500
. THE Club Combinations Points Club Points Valuation
NON DRI Points Club DRI Points NON DRI Points. Club DRI Points
Conversion Conversion
Wyndham Club Access 0.05 Holiday Inn - Orange Lake |  0.07
WorldMark by Wyndham 0.9 Festiva 1.3
Marriott Vacation Club 27 RCI Points _ 0.23
Shell Vacations 1.9 Disney Vacation Ciub 17.3
BlueGreen 0.6 Global Vacation Ciub 4,760
Hyatt 47 '
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THé Club Combinations®™ Exchange Form

Owner Information

¢

ONE EXCHANGE FORM PER ACCOMMODATION/WEEK,

Bomar

9524 Sunny [N, Versailles MQ 43084
273.374-4 (g same.

Accommodation Authorization Information

E-MAIL

The following resorts qualify for exchange: Interval International® or RCI® resorts. In addition, the manager of
THE Club’ reserves the right to accept or deny any exchange.

| authorize THE Club® at Diamond Resorts International® to verify my accommodation/week information at:

. RESORT CODE

RESORT PHONE

RESORT ADDRESS

XRCI’

OLow

O interval International®
AFFILIATION (CHECK ONE)

O HiGH OMID
SEASON (CHECK ONE)

RESORT FAX

dmas

pald

STATE

ARRIVAL DATE (MM/DD/YYYY) DEPARTURE DATE (MM/DD/YYYY)

ARRIVAL YEAR CONFIRMATION NUMBER

Exchange forms should be submitted no less than 6 months and no more than two years from the arrival date.

ACCOMMODATION #

Print and Mail Authorization

Print and fax this form to 1.702.765.8722
or mail this form to:

THE Club®

c/o Diamond Resorts International®
Attn: Club Inventory Dept.

10600 West Charleston Boulevard
Las Vegas, Nevada 89135

OEfficiency/Hotel  [11 Bedroom (0 3 Bedroom
O studio 2 Bedroom [J4 Bedroom
ACCOMMODATION TYPE

My signature below indicates [ am legally entitled to refinquish
this week. | understand that all associated fees must be paid for
the year | am depositing. Furthermore, | have not committed, nor
will | commit, this accommodation for the use year indicated for
any use other than THE Club® at Diamond Resorts International®.

OWNER(S) NAME(S) a

l[ 4

DIAMOND RESORTS

INTERNATIONAL’ S

Affordable Luxury. Priceless Memories.™



A

17383178-Promissory|Note Multisite Collection

February 16th, 2016 Note No.: 24636778

i PROMISSORY NOTE

This Promissory Note (*Note”) is given in connection with that certain Purchase and Security Agreement of
even date herewith between the undersigned, RONALD CARL BONAR and MELODY DIANNE BONAR
(hereinafter, whether one or more, referred to as "Maker'), whose address is 9524 Sunny Lane Versailles
Missouri 65084, and Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company
("Diamond Resorts"), whose address and principal place of business is c/o Customer Service, Diamond Resorts
Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135 (the “Agreement®). This
Note will become effective upon the lapse of the cancellation period provided in the Agreement (provided that
Maker does not exercise Maker's cancellation right) or, if later, the Closing described in the Agreement (the
“Effective Date").

FOR VALUE RECEIVED, Maker promises to pay to the order of Diamond Resorts and any successor or
assign thereof, including, without limitation, any subsequent holder hereof ("Holder"), at the address for Diamond
Reso above or at such other place as Hoider may from time to time designate in writing, in lawful
oney of e United States, the principal amount of ]L!ggen Thousand Five Hundred Ninety-One and 00/100
($13,591.00), . ly finance charge computed in the
manner set fo below at a fixed annual rate of Thirteen and 99/1097(13 99% the "Annual Rate"). As set forth in

are treated as finance charges, included in
Truth in Lending Act. Maker shall pay Holder 120 equal monthly instaliments of Two Hundred Ten and 94/100
Dollars ( $210.94) d
and payable on (the "Fi yment Date"), and a jike installment to be due and payable

on or before the same day of each calendar month thereafter (the "Payment Date"). (Notwithstanding the
foregoing: (1) if the First Payment Date is in the last three days of a calendar month and there is no day in a
particular calendar month that corresponds to the First Payment Date, the Payment Date for such calendar month
will be the first day of the subsequent month; and (2) if any Payment Date falls on a day that is not a business day,
the Payment Date will be the next business day thereafter.) On the final Payment Date . :
(the “Maturity Date™), the entire principal balance due hereunder, together with any
finance charges and other fees and charges, shall be immediately due and payable. Time is of the essence with
respect to all of Maker's obligations hereunder.

1f Maker has separately agreed to the terms of Holder's "SurePay Plan," an automatic payment plan
whereby scheduled monthly payments of principal and interest payments on this Promissory Note and the
collection fee are automatically deducted from Maker's bank account on each Payment Date, then immediately
upon the occurrence of any of the following described events, Maker's participation in the SurePay Plan will
terminate: (i) at any time prior to the Maturity Date, Maker elects to terminate his or her participation in the SurePay
Plan; (ii) Maker closes the designated bank account; or (jiij) on more than one occasion, a SurePay payment is not
made when due for any reason (including Maker’s failure to maintain a sufficient balance in the designated bank
account to cover any required payment). In such event, the Interest Rate shall increase by Zero percent (0.00%)
per annum and the monthly payment will increase fo the level sufficient to repay all principal, interest and collection
fees by the Maturity Date through equal monthly payments on each Payment Date. The increase in the Interest
Rate shall be effective retroactively to the date of the last payment made under the SurePay Plan, and the increase
in payment amount shall apply to the next payment due after the ast such SurePay payment.

Each monthly installment shall be applied first to late charges, then to the collection fee, then to monthly
finance charges and finally to unpaid principal. Each month, the monthly finance charge will be based on the
scheduled principal balance (regardless of exactly when payments are actually received) and a monthly rate of
finance charge equal to the Annual Rate divided by twelve (12). Maker may prepay the cutstanding principal
balance hereof, in whole or in part, at any time without premium or penalty. However, partial prepayments will not
reduce finance charges and will not postpone the due date of any subsequent monthly instaliments or change the
amount of such instaliments unless Holder otherwise agrees in writing. In the event this Note is prepaid in full,
Holder will charge a monthly finance charge for that month equal to the scheduled principal balance at the
beginning of the month, times the Annual Rate, times a fraction equal to the number of days from the immediately



preceding Payment Date through the date of prepayment divided by the number of days in the year. Holder will not
charge any collection fee for the month of prepayment and Holder will not charge any collection fees and monthly
finance charges atiributable to months following any prepayment in full.

This Promissory Note is given in partial payment for a membership in the Diamond Resorts U.S. Collection
(the "Membership"). Payment of principal, finance charges and other charges hereunder is secured by a security
interest established under the Purchase and Security Agreement (the "Agreement") of even date herewith by and
between Diamond Resorts, as seller, and Maker, as purchaser. The terms and provisions of the Agreement are
hereby fully incorporated herein by this reference.

If all or any part of the Membership or an interest therein is sold or otherwise transferred by Maker
(whether such interest is legal or equitable, present or future, vested or contingent) without Holder's prior written
consent (which consent may be withheld for any reason whatsoever), excluding (i) the creation of a lien or
encumbrance subordinate to the Agreement; (ii) a transfer by devise, descent, or operation of law upon the death
of a joint tenant; or (iii) the grant of any leasehold interest of one (1) week or less not containing an option to
purchase the Membership, then Holder may, at Holder's option, except to the extent prohibited by law, declare all
of the amounts secured by the Agreement to be immediately due and payable.

Upon the failure of Maker to make any payment required under this Promissory Note in accordance with
the terms hereof or Maker's breach of any of the other covenants or agreements contained herein or in the
Agreement, then and in such event, Holder, at Holder's option, subject to any right of reinstatement to which Maker
is entitled under applicable law, may (i) declare, without further demand, all of the amounts owed hereunder to be
immediately due and payable; and (ii) pursue all rights and remedies available to Holder under this Promissory
Note and the Agreement by appropriate proceedings. To the extent permitted by law, Holder shall be entitied to
collect in such proceedings all expenses of enforcement, including but not limited to reasonable attorneys' fees,
publication costs, costs of judgment and other searches, and court costs. Failure of Holder to exercise its available
rights and remedies hereunder or as provided by law with respect to any default by Maker shall not be deemed to
constitute a waiver of such rights or remedies with respect to any subsequent default, whether the same or
different in nature.

In the event that any amount due under this Promissory Note is paid more than ten (10) days after the date
upon which such amount is due, then Holder shall be entitled to collect a iate charge from Maker in an amount
equal to the lesser of (i) Twenty-Five Dollars ($25.00) or (ii) ten percent (10%) of the overdue instaliment, provided
that such amount does not exceed the maximum late charge permitted to be charged under the laws of the State
of Nevada. To the extent permitted by law, Maker shall further be liable to Holder for any out-of-pocket costs
incurred by Holder in the event that a check issued by Maker is dishonored for any reason.

During any time in which Maker is in default under this Promissory Note, finance charges may, at Holder's
option, accrue on the actual outstanding balance on a simple interest basis at a default rate equal to the maximum
lawful rate permitted to be charged by Holder under the laws of the State of Nevada. In the event that there is no
such maximum lawful rate, then finance charges shall accrue on the actual outstanding balance on a simple
interest basis during such period at a default rate of twenty-five percent (25%) per annum. :

In the event that counsel is employed to collect all or any part of the indebtedness evidenced hereby,
whether at maturity or following acceleration, to the extent permitted by law Maker agrees to pay Holder's
reasonable attorneys' fees, whether suit be brought or not (including any fees associated with appeais or
bankruptcy proceedings), and all other costs and expenses reasonably incurred in connection with Holder's
collection efforts.

Maker and any endorser, guarantor, or surety, jointly and severally, hereby waive presentment, protest,
demand, notice of protest, and dishonar of this Promissory Note, and expressly agree that this Promissory Note, or
any payment hereunder, may be extended from time to time without in any way affecting the liability of Maker or
any endorser, guarantor, or surety hereof. To the extent not prohibited by applicable law, Maker also waives any
rights to any stay of execution and the benefit of all homestead and/or other exemption laws now ar hereafter in
effect.

This Promissory Note shall be the joint and several cbligation of each person signing below and shall
apply to and bind each of them and each of their respective heirs, successors, personal representatives, and
assigns.

The validity, construction, and enforceability of, and the rights and obligations of Maker and Holder under,
this Promissory Note shall be govemed by, construed, and enforced in accordance with the Iaws of the State of
:Nevada.

in the event that any one or madre of the provisions of this Promissory Note shall for any reason be held to



be invalid or unenforoeable in whole or in part or in any respect, then such provnsxon or provisions only shall be
disregarded as though not contained herein and shall not affect any other prov:snon of this Promissory Note, and
the remaining provisions of this Promissory Note shall remain operative and in full force and effect and shall in no
way be affected, prejudlced or disturbed thereby,

It is the intent of Holder to comply fully with all interest and usury laws of the State of Nevada as currently
enacted or hereafter in effect Notwithstanding any provision hereof to the contrary, in no event shall this
Promissory Note require the payment or permit the collection of interest in excess of the maximum amount of
interest permitted under the laws of the State of Nevada. In the event that the amount of interest contracted for,
charged, or received under this Promissory Note exceeds the maximum amount of interest permitted under the
laws of the State of Nevada, then the provisions of this paragraph shall govern and control, and neither

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to
pay the amount of such interest to the extent that it exceeds the maximum amount of interest pemmitted under the
laws of the State of Nevada. Any such excess interest which may have been collected by Holder shall, at the
option of Holder, either be applied as a credit against the unpaid principal balance hereof or be refunded to Maker,
and the effective rate of interest shall be reduced to the maximum rate of interest perrnltted to be charged under
the faws of the State of Nevada.

Except for any notice requrred under applicable law to be given in another manner, any notice that either
party desires or is required to give the other party under this Promissory Note shall be in writing and shall be
deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) three (3) business days after
being deposited in the United States mail as first class mail, postage prepaid; or {c) one (1) business day after
being sent via overnight courier service such as Federal Express, addressed to the applicable party at the address
therefor stated herein or at such other address as the receiving party has previously notified the giving party in the
marniner prescribed in this paragraph. If Maker consists of more than one (1) person, then notice to any of them
shall be deemed to constitute notice to all of them.

OTICE

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. -

MAKER:

Ronald Carf’Bonar Melody %lanne Bonar
Printed Name Printed Name

Printed Name Printed Name

Rev 02/09 (12102010)_e_sig_01-29-16
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| DIAMOND RESORTS U.S. COLLECTION
| PURCHASE AND SECURITY AGREEMENT
| (Florida)

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement”) is made and entered into this 16th day of February, 2016 by
and between Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company ("Seller”), whose address and
principal place of business is 10600 West Charleston Blvd., Las Vegas, Nevada 89135, and RONALD CARL BONAR and MELODY
DIANNE BONAR (whether one or more, “Purchaser”, collectively with Seller, the “Parties”):

Seller agrees to sell and Purchaser agrees.to purchase the following described property (the “Membership®) upon the following price,
terms, and conditions, including but not limited to the Further Terms and Conditions set forth herein:
Membership in Diamond Resorts U.S, Coliection (the “Collection™), which includes (f) membership in the Diamond
Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware corporation (the “Association”),
whose principal place of business is located in Clark County, Nevada, and (if) the following Points for use in the

Collection
. hJ b
Points: ' 4500 Initial Use Ye { 2016\
BASE PURCHASE TERMS ,
ITEMIZATION OF AMOUNT FINANCED (for fi d sales)
1.  Purchase Price of Membership: (“Purchase Price”) $16,300.00
2. Initial Cash Deposit: $3,280.00

Less trade in value of any Timeshare interest conveyed to the seller as part of
your purchase: (applies only to "upgrade” sales)

a. Ascribed Equity Value of Timeshare Interest(s): $0.00

b. Other Amounts Owed: $0.00

c. Total Trade in value: {line a minus line b) $0.00

d. Other Amounts Paid at closing: $0.00
4. Additional Cash Deposits Due:

a. On or before: $0.00

b. On or before: . $0.00
5.  Total Down Payment: (total of lines 2, 3.¢, 4.a., and 4.b.) $3,280.00
6. Credits (if any): $0.00
7. Base Amount: (line 1 minus line 5 minus line 6) . $13,020.00
8 Financed Closing Costs payable to

. $571.00
9.  Amount Financed or Due in Cash at Closing (line 7 plus line 8):
(“Unpaid Balance™) = $13,591.00

- Closing Costs

A.  Closing Costs to Seller / $40.00

B. Closing Costs to Purchaser __~ $571.00

C. Total Estimated Closing Costs $611.00
Other Costs -

D. Initial Use Year's Association standard Assessments (estimated): ﬁ;

Purchaser will be billed for Assessments separately by the Association

10of9
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1
Purchaser desires to pay the Unpaid Balance in lawful currency of the United States, by using the following method (check one),
subject to the Terms and Conditions contained herein:

' (1 Cash Payment or Third Party Fmancingy\Seller Financing

Credit Card 'irype: Number: Expiration Date:

if Purchaser obtains purchase money financing from Seller, Purchaser will also be responsible for the payment of all charges incident to
{he extension of credit, which charges are specified in the Truth-in-Lending Disclosure Statement furnished to Purchaser, including but
not limited to monthly instaliments of principal and interest, late charges (if applicabie), and a monthly collection fee of Six dollars
($6.00). Finally, Purchaser will be required to pay the Closing Costs to Selier and Other Costs specified above. Such closing costs are
the same for cash and credit sales hereunder.

Monthly Payment Method:
Q Statement ([ SurePay (Credit or Debit Card) Q@ Surepay (Checking or Savings Account)

Purchaser Contact:

Purchaser hereby advises Seller that Purchaser is willing to receive information‘regarding Purchaser’s financing or for his or her
membership in the Collection or THE Club® by means of (select one):

1%
X Mai#\fimail

If Purchaser has elected to receive information by E-mail, Purchaser represents that Purchaser has a computer and all related
hardware and software required to open, display, save and print a PDF file that does not exceed 2 MB in size.

FURTHER TERMS AND CONDITIONS

1. DEFINITIONS:

Unless the context suggests otherwise, capitalized terms shall have the meanings set forth in the Amended and Restated
Declaration for Diamond Resorts U.S. Collection (“Declaration”), as may be amended or modified from time to time.

2. PAYMENT OF PURCHASE PRICE:

(a) Purchaser may pay for the Membership in cash or through credit from Seller, subject to Seller’s credit approval
("Financing®). If Purchaser receives Financing from Seller, then Purchaser will be required to execute and deliver an installment
Promissory Note (the “Note”) payable to the order of Seller in the amount of the Unpaid Balance, and grant the first priority Seller
Security Interest (defined below) that secures the payment of the Note and encumbers Purchaser's Membership, as well as certain
other documents and instruments which Seller, in its sole discretion, deems reasonably necessary or appropriate to secure Purchaser’s
payment of the Note. Purchaser will be subject to all of the terms, provisions, and conditions described and set forth in all such
documents and instruments.

{b) If Purchaser requests Financing, Seller may, but is not required to, agree to finance Purchaser's purchase.
Purchaser promises that all personal financial and other information submitted to Seller is and will be accurate, and Purchaser
authorizes Seller to make credit inquiries regarding Purchaser, whether through a consumer reporting agency or other means.
Purchaser agrees to provide immediate written notice to Seller of any material adverse change in Purchaser's financial condition that
occurs prior to Closing (as defined below). If Purchaser makes good faith efforts to obtain purchase money financing but is unable to
qualify for Financing within 10 days following Seller's acceptance of this Agreement, Purchaser shall be entitied to terminate this
Agreement and receive a refund of any and all payments made by Purchaser hereunder (wilhout interest) or, at Purchaser’s option, to
consummate the transaction contemmiplated hereby by paying the entiré Unpaid Balance in cash at Closing. If Purchaser is unable to
qualify for Financing within such 10 day period, Seller shall provide written notice thereof to Purchaser, whereupon Purchaser shall
promptly notify Seller whether Purchaser elects to terminate this Agreement or consummate the transaction as provided in the
preceding sentence. If Purchaser fails to give any natice to Seller within 20 days after Purchaser's receipt of Seller's notice that
Purchaser does not qualify for Financing, Seller may at any time thereafter terminate this Agreement and refund to Purchaser all
payments made by Purchaser. Seller reserves the right, in its sole discretion, to sell or assign the Note and the Seller Security Interest
to another person or entity, whether or not such person or entity is affiliated with Seller.

(c) If Purchaser is exchanging a fee simple timeshare interest in a timeshare resort ("Fee Timeshare Interest”) as full
or partial payment for the Membership, Purchaser agrees to execute and deliver to Seller,.on the date hereof, () a deed or other
appropriate instrument in form and substance satisfactory to Seller, in its sole discretion, pursuant to which all of Purchaser's right, title,
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and interest in and to the Fee Timeshare Interest is conveyed to Seller or a party designated by Seller, free and clear of any liens or
encumbrances not expressly approved by Seller ("Deed-back™), and (i)) if Seller so requests, a declaration of annexation or other
similar type of document lsub]ectlng the Fee Timeshare Interest to the Declaration (*Annexation Instrument’). Such Deed- back and
Annexation Instrument may be recorded by Seller upon Closing. Pending Closing, Purchaser shall remain fully liable for all costs,
expenses, and other obligations of any and every kind related to the Fee Timeshare Interest (*Fee Timeshare Interest Obligations®).
If the transaction contemplated hereby fails to close for any reason whatsoever, the Deed-back and Annexation Instrument will be
cancelled and returned to Purchaser, and Purchaser will remain fully liable for the Fee Timeshare Interest Obiigations.

(d) In the event that the Note, this Agreement, or the Deed-back and Annexation Instrument {if applicable), or any cther
document or instrument which evidences or secures payment of the Purchase- Price, is misplaced or has not been completely and
validly exécuted by Purchaser for any reason whatsoever, Seller shall have the option, in its sole discretion, (i) to cancel this Agreement
at any time prior fo Closing; or (i) to send Purchaser whatever document(s) and/or instrument(s) that Seller needs Purchaser {o re-
execute, along with instructions on how to do so. In the event that Seller elects to cancel this Agreement, Seller shall provide written
notice thereof to Purchaser and cause any funds held on Purchaser’s behalf, without interest, to be refunded by Escrow Agent (defined
beiow}), to Purchaser, in which event this Agreement shall be deemed terminated and of no further force or legal effect. In the event
Seller sends Purchaser any document or instrument for re-execution, Purchaser shall promptly re-execute same, cause his -or her
signature to be notarized (to the extent indicated), and retum such document(s) and/or instrument(s) to Seller in accordance with
Seller's. written instructions. Purchaser’s failure to do sa for any reason within 10 calendar days following Purchaser's receipt thereof
shall constitute a default hereunder, entitling Seller to exercise its available rights and remedies pursuant to Section 14 below.

NOTICE

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE
DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE
PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR.

3. SELLER'S RIGHT TO ACCEPT OR REJECT THIS AGREEMENT:

It is understood that Seller can accept or reject this Agreement. If Seller rejects this Agreement, Purchaser is only entitled to a
refund of any payments made by Purchaser, without interest. This Agreement becomes effective and legally binding only when
executed by both Parties. If Seller accepts this Agreement, then Seller, subject to Section 2 above, agrees to sell the Membership to
-Purchaser, and Purchaser agrees to make all of the payments required to be made under this Agreement when due and otherwise to
comply fully with all of the terms, provisions, and conditions hereof and of the Collection Instruments.

4, DEPOSITS:

Purchaser’s initial deposit and any subsequent-payments made by Purchaser to Seller prior to Closing shall be delivered to
and held in escrow by First American Title Insurance Company, the address of which is 1160 Town Center Drive, Suite 100, Las Vegas,
Nevada 89144 (“Escrow Agent”), pursuant to a Master Escrow Agreement by and between Seller and Escrow Agent, the terms,
provisions, and conditions of which are incorporated by this reference. Any and all interest that accrues on Purchaser's deposit and
subsequent payments shall, except to the extent prohibited by law, be payable to and inure to the sole benefit of Seller and not be
credited toward the Purchase Price. Escrow Agent shall hold all such deposits and other amounts until presentation by Seller of written
instructions to the effect that Closing has occurred. Selier shall have no right to use any of the funds held by Escrow Agent until such
funds have been delivered to Selier in accordance with the provisions hereof.

5. VACATION OWNERSHIP PLAN:
(a) The Membership is a form of a °right-to-use” timeshare interest, and Purchaser will not receive a deed to any interest
in real property. . .

(b) Purchaser acknowledges that notwithstanding any provision of this Agreement or the Collection Instruments, unless
Purchaser is purchasing Specific Use Points, Purchaser will not have the guaranteed exclusive right to reserve, use, and occupy any
particular Collection Accommodation. Purchase acknowledges that the Membership is subject to the Coflection Instruments as
amended and/or supplemented from time to time. .

(c) The Coliection shall be perpetual unless terminated by the Members in the manner described in the Collection
Instruments.
(d Purchaser may be prohibited from making a reservation or using and occupying a Collection Accommadation unless

Purchaser has timely paid any and all Assessments, Personal Charges and other amounts levied pursuant to the Collection
instruments and otherwise fully complied with all of the terms, provisions, and conditions of the Collection instruments.

6. ~ ASSOCIATION MEMBERSHIP AND TRANSFER:

. Upon Closing, Purchaser will automatically become a Member of the Association. Purchaser agrees {o be subject to and to
comply fully with the Collection Instruments. If the number of a Member's annual allotment of Points falls below the Minimum Points.
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Threshold for any reason, such as the partial transfer of Points or expiration of Term Points, the affected Membership will cease to be a
valid Membership unless sufficient additional Points are acquired to meet the Minimum Points Threshold. The current Minimum Points
Threshold for a valid Membersh|p is 2,000 Points. Any purchase of additional Points will be governed by prices in effect at the time of
purchase. Purchaser's nght to sell or otherwise transfer his or her Membership and the resulting update to the Register of Members is
subject to prior approval by the Association and certain other applicable requirements set forth in the Collection Instruments

7. ASSESSMENITS

(a) Purchaser understands and agrees that in accordance with the provisions of the Collection Instruments, the
Association is empowered to levy and collect Assessments against each Membership for management and maintenance expenses. In
addition to Assessments, Purchaser understands and agrees that he or she will be responsible for the timely payment to the
Assaciation of any Personal Charges or other charges that he or she incurs, all in accordance with the provisions of the Collection
Instruments. Assessments shall be due and payable to the Association prior to Purchaser's use and occupancy of a Collection
Accommodation in Purchaser’s Initial Use Year, as set forth on Page 1 hereof. The amount of the Assessments each year may vary
and will be determined as outlined in the Collection Instruments.

(b) The Association may enforce Purchaser's obligation to pay Assessments and Personal Charges in the manner set
forth in this Agreement and in the Collection Instruments or as otherwise permitted by law. Purchaser may be prohibited from
reserving, using, or occupying any Collection Accommodation or exercising any other rights, benefits, or privileges to which Purchaser
would otherwise be entitied pursuant to the Collection Instruments, unless all Assessments and other amounts that Purchaser owes the
Association or Seller have first been paid in full. Purchaser's fallure for any reason to pay on a timely basis any and all Assessments
cauld result in the enforcement of the Association Security Interest (defined below) by the Association and the loss of Purchaser's
Membership. Purchaser’s failure for any reason to use and occupy a Collection Accommodation shall not exempt Purchaser from his
or her obligation to pay in full all Assessments levied against his or her Membership.

8. EXCHANGE PROGRAMS:

The Association has entered into an Affiliation Agreement (the “Affiliation Agreement”) with Diamond Resorts International
Club, Inc. (“DRIC?). Under the Affiliation Agreement, the Association and the Ccllection are affiliated with THE Club. Purchaser’s
membership in THE Club is automatic and is subject to the annual payment of fees that are imposed by DRIC, and are subject to
change in DRIC's sole discretion. The Affiliaion Agreement permits the annual membership fee for THE Club to be collected by the
Association along with the Assessments. Purchaser should refer to the Association budget for more details. Under the Affiliation
Agreement, membership in THE Club may not be transferred without the consent of DRIC and transfer by Purchaser of the
Membership in the Collection does not, without the consent of DRIC, have the effect of transferring membership in THE Club. THE
Club may, but is not obligated to, have a relationship with an external exchange program. At the current time, THE Club is affiliated
with Interval Intemational, inc. (“Interval International®) under which Interval intemational has agreed to offer its reciprocal exchange
services to members of THE Club. Exchanges through external exchange programs may be subject to certain terms, conditions and
the payment of fees that are imposed by the external exchange program. Seller makes no representations conceming THE Club,
interval International, or any other exchange programs that may become affiliated with the Coffection, including but not limited to current
or future services to be provided, the cost, continued availability, or success of exchange programs. Any representations made
regarding THE Club or Interval International by DRIC or its agents or employees or within the literature, brochures, or videos prepared
or provided by DRIC or Interval International are solely the representations of DRIC or Interval International, respectively, and should .
not be relied upon as being the representations of Seller.

9. CLOSING:

-Except as otherwise provided by applicable law, for purposes of this Agreement, the term “Closing” shall mean that date when
all of the following have occurred: (f) the cancellation period set forth in Section 21 has expired without Purchaser having exercised his
or her rescission right; (if) Purchaser and Seller have executed, as applicable, all documents necessary to effect transfer of the
Membership to Purchaser including, but not limited to, this Agreement, and if applicable, the Note; (i) Seller has received from
Purchaser either (a) an executed Note for the Unpaid Balance, or (b) the Unpaid Balance in immediately avaitabie funds; and (iv) the
Purchaser has been entered into the Register of Members. Except as otherwise expressly provided in any of the Collection
Instruments to the contrary, Purchaser may not reserve, use, or occupy any Collection Accommodation or exercise any other rights,
benefits, or privileges appurtenant to his or her Membership untll Closing occurs. If Closing has not occurred within one year following
the date of this Agreement because Purchaser has elected -to rescind this Agreement pursuant to Section 21 below, then Seller will
within 20 days thereof, order any funds held on Purchaser’s behalf, without interest, to be refunded by Escrow Agent to Purchaser, in
which event this Agreement shall be deemed terminated and of no further force or legal effect. Escrow Agent shall act as the closing
agent for the purposes of collecting and disbursing all applicable funds and distributing and filing all applicable documents and
instruments. Upon Closing, Seller shall deliver to Purchaser a Points Cemﬁmte evidencing the Purchaser's Membership and a fully
executed copy of this Agreement.

10. TITLE AND TITLE INSURANCE:

All Collection Accommodations have been constructed and are available for use by Members pursuant to the Collection
Instruments. Purchaser understands and acknowledges that the basis for the Membership is certain real property interests (called
“Resort Interests") in various resorts, hotels and other vacation properties and that title to those interests.is held in a trust (the "Trust’)
for the benefit of the Association and Members pursuant to a recorded Trust Agreement with First American Trust, FSB, a federal
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savings bank or another independent trustee ('Trustee”). Resort Interests are conveyed to the Trust subject to the Trust Agreement
and Declaration and are otherwise not encumbered with blanket liens of any lender or lienholder ar have a nondisturbance agreement
in place which fully protects the use and enjoyment rights of each Member in the event of foreclosure, Further, in connection with each
conveyance of Resort lnterests to the Trust, Seller has caused First American Title Insurance Company o issue in favor of the
Association, where avarlable. an ALTA Owners Title Insurance Policy insuring the Trustee's ownership of the Resort interests. Copies
of such Owners Title Insurance Policies are available for inspection by Members at the offices of the Association.

11. SECURITY lNTEiRESTS: :

(a) Seller's Security Interest. If Seller is providing Financing to Purchaser in connection with the purchase of the
Membership, then Purchaser, as debtor, hereby grants to Seller, as secured party, effective as of Closing, a purchase money security
interest (the “Seller Security Interest”) in the Membership and in all rights, benefits and privileges appurtenant thereto as established
in the Collection Instruments and al! rights, benefits and privileges accruing thereto in the future, all replacements and additions to the
foregoing, and all proceeds thereof (collectively, the “Collateral”) to secure Purchaser's performance under the Note, this Agreement,
and the Callection, Instruments. No waiver by Seller' or any holder of this Agreement of any default or breach by Purchaser shall
operate as a waiver of any other default or breach, whether of the same type or not, by Purchaser.

(b Assoclation's Security interest. Purchaser, as debtor, hereby grants to Association, as secured party, effective as
of Closing, a security interest (the “"Assoclation Securlty Interest’) in the Collateral to secure Purchaser's timely payment of
Assessments and Personal Charges and Purchaser’s performance under the Coflection Instruments. The Association Security Interest
shall, at ali times, be junior and subordinate to the Seller Security interest.

{0 Financing Statements. Purchaser irevocably authorizes Seller and the Association, at any time and from time to
time, to file in any Uniform Commercial Code ("UCC") jurisdiction initial financing statements and any amendments thereto that provide
any other information required by Part 5 of Article 9 of the UCC of the applicable jurisdiction for the sufficiency, or filing office
acceptance of, any financing statement or amendment, including (i) Purchaser's name and address, and (i) if Purchaser is not an
Individual, Purchaser's type of organization and any organizational identification number issued to Purchaser. Purchaser shall furnish
any such information in writing to Seller or the Association, as the case may be, within five (5) days after Seller’s or Association's
request. Each person identified as Purchaser in this Agreement represents and warrants to Seller and the Association that on the date
of this Agreement he or she is domiclled in the state identified below his or her signature on this Agreement. Each person identified as
a Purchaser in this Agreement shall notify Seller and the Association in wntlng if he or she changes his or her state of domicile within 30
days after such change. Such notice shali identify the state of such person’s new domicile and his or her residential address therein.

(d) Assoclation as Third-Party Beneficlary. Solely for purposes of this Section 11, the Association is an intended
third-parly beneficiary of this Agreement and is entitled to enforce the Assoclation Security interest granted by Purchaser hereunder.

12, PURCHASER'S REPRESENTATIONS, WARRANTIES, AND ACKNOWLEDGMENTS:

(@ Purchaser represents and warrants that the persons slgntng this Agreement have the lega! capacity and are duly
authorized to do so. Purchaser represents and warrants that Purchaser is not, and shall not become, a person with whom Seller is
restricted from ‘doing business with under the regulations of the Department of Treasury Office of Foreign Asset Control ("OFAC"),
Such representation shall include, but not be limited to, a the representation that Purchaser is not a person or enfity and is not actmg on
behalf of a person or entity named on OFAC's Specifically Designated Nationals and Blocked Persons list and Purchaser is not a
resident or nationa! of any Embargoed Country, as defined by. OFAC. Purchaser acknowledges that prior to signing this Agreement,
Purchaser received the state timeshare disclosure dacuments, together with the attached exhibits, all of which are hereby incorporated
by this reference, and Purchaser agrees o be strictly bound by, and to comply fully with, the terms, provisions, and conditions of stich
documents, as each may properly be amended or supplemented from time to time. In the event of any conflict between this Agreement
and the state timeshare disclosures, the state timeshare disclosures shall control. Purchaser further acknowledges and represents that
the Membership is being purchased for Purchaser’s personal use and not for its investment potential or any possible rent retums, tax
advantages, depreciation, or other financial advantages and that no representations of arly nature whatsoever have been made by
Seller or any of its salespersons or other agents to Purchaser conceming Investment potential, rent retums, tax advantages,
depreciation, or other financial advantages. Purchaser, including any person or entity related to Purchaser, does not own an interest in
mare than 10 Memberships in the Collection. Purchaser understands that Seller has no resale or rental program for non-Seller owned
Memberships and acknowledges that neither Seller nor any of its sales agents, employees, or other representatives has indicated that
Purchaser will be assisted in the resale or rental of his or her Membership in the future. Purchaser represents that Purchaser does not
intend to use any Collection Accommodation as his or her principal residence. if Purchaser has received Financing, then Purchaser
acknowledges receipt of a completed Truth-in-Lending Disclosure Statement prior to executing this Agreement. Purchaser hereby
agrees to indemnify ard hold Seller harmiess from and .against any and all loss, threat of loss, sults, claims, actions, liabilities,
damages, obligations, demands, costs and expenses (including attomey'’s fees) arising out of or in connection with any breach by
Purchaser's representations and warranties. All of Purchaser's acknowledgments, representations and warranties set forth herein shall
survive Closing.

(b) Purchaser acknowledges and agrees that immediately foliowing Closing, Seller shall have no further obiigations or
liabilities of any kind under this Agreement, or under any other document or. instrument referred to in this Agreement, and Purchaser
shall look solely to the Assoclation and the Manager, together with any other entities that from time to time become obligated to
Purchaser as provided in the Collection Instruments, for the fulfiliment and satisfaction of any of Purchaser's rights, benefits, and
privileges as a Member of the Collection, and not to Seller.
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13. NO WARRANTIES:

EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN, OR BY APPLICABLE LAW, SELLER MAKES NO
WARRANTIES, EXPRESS|OR IMPLIED, OF ANY TYPE WHATSOEVER REGARDING THE COLLECTION OR THE COLLECTION
ACCOMMODATIONS, INCLUDING BUT NOT LIMITED TO WARRANTIES OF HABITABILITY, MERCHANTABILITY, OR FITNESS
FOR A PARTICULAR PURPOSE. SELLER EXPRESSLY DISCLAIMS, AND PURCHASER IRREVOCABLY WAIVES, EACH OF THE
FOREGOING WARRANTIES

14, DEFAULT: l

@) Subject to any notice and right to cure provided below, Purchaser shall be in default under this Agreement if
Purchaser fails to pay on time, keep any promise, or fulfill any agreement or obligation contained in the Note, this Agreement or any of
the Collection Instruments. In the event of a default by Purchaser, Purchaser shall not be entitled to reserve, use, or occupy any
Collection Accommodation, or to exercise any other rights, benefits, or privileges appurtenant to his or her Membership.

(). Subject to any notice and right to cure provided below, Purchaser and Seller agree that: Purchaser's default
on or before Closing shall entitle Seller to Immediately terminate this Agreement and all of Purchaser's rights, benefits, and
privileges hereunder. Upon such termination, Seller shall retaln or cause Escrow Agent to deliver to Seller all sums of money
previously pald by Purchaser hereunder as liquidated damages and not as a penalty.

© Upon Purchaser’s fallure to timely perform any of Purchaser's obligations under the Note, this Agreement or any of
the Collection Instruments after Closing, Purchaser shall be in default hereunder, whereupon Seller (or its successor or assign) may
enforce the Seller Security Interest against the Collateral in accordance with this Subparagraph. Upon the occurrence of any such
failure, including the non-payment of any amounts due and owing by Purchaser under the Collection Instruments, Seller shall give
Purchaser written notice and if Purchaser has not cured the applicable failure within 10 days after Seller gives such notice if Purchaser
has failed to pay money, or within 30 days after Seller gives such notice if Purchaser has failed to perform or observe any other term of
the Note, this Agreement or any of the Collection Instruments, Purchaser shall be in default under this Agreement and Seller {or its
successor or assign) may (a) enforce the Seller Security Interest in accordance with Article 9 of the UCC; (b) provide written notice of
termination of the Membership and terminate the Membership within 60 days of the date of the notice of termination and retain all
amounts previously paid by Purchaser as liquidated damages and not as a penaity; or (c) pursue any other remedy avallable to Seller,
at law or in equity, however, Seller hereby confirms that it will not seek any deficiency judgment against defaulting Purchaser beyond
the forfeiture of the Membership.

Notwithstanding the foregoing provisions of this Section 10 to the contrary, if, for any reason, Seller is unable or fails
o comply with the material provisions of this Agreement, then the sole obligation of Sefler shall be to refund or cause Escrow Agent to
refund (whichever is applicable) to Purchaser all payments previously made by Purchaser hereunder, without interest. Upon such
refunds belng made, this Agreement shall be deemed canceled, and all rights and obligations hereunder shall immediately terminate.
TO THE EXTENT PERMITTED BY APPLICABLE LAW, PURCHASER HEREBY WAIVES ANY AND ALL RIGHTS AND REMEDIES
THAT MIGHT OTHERWISE BE AVAILABLE TO PURCHASER, AT LAW OR IN EQUITY.

1S, NO OTHER AGREEMENTS OR REPRESENTATIONS:

Seller and Purchaser agree that this Agreement (including the documents and Instruments incotporated by reference)
embodies the entire agreement between them related to Purchaser’s purchase and financing (if applicable) of the Membership and
supersedes and replaces any and all prior negotiations, representations, agreements, and understandings, both oral and written, in
connection therewith. No amendment to or modification of the terms of thts Agreement shall be valid without the written approval of the
legal counsel of Seller. Oral representations of Seller or Seller's agents should not be relied upon by Purchaser as correctly stating the
representations of Seller. For correct representations, Purchaser should rely entirely on this Agreement and the documents and
instruments contained by reference.

16. ASSIGNNMENT AND SEVERABILITY:

This Agreement shall be binding upon and inure to the benefit of the Partles, their respective heirs, successars, assigns, and
personal representafives. Purchaser's Membership cannot be sold, assigned, transferred, conveyed, or encumbered except in
accordance with the terms, provisions, and conditions hereof and the Collection Instruments. Purchaser acknowledges that Seller has
the right, in its sole discretion, to assign some or all of its rights and interests hereunder and, if applicable, under the Note. Purchaser
may not assign any of his or her rights or interests hereunder, without the written consent of Seller, which consent may be withheld in
Seller's sale and absolute discretion, The terms and provisions hereof shall be deemed independent and severable, and the invalidity
of any one provision or portion thereof shall not affect the validity or enforceabliity of any other provision hereof,

17. CHOICE OF STATE LAW AND FORUM; WAIVER OF JURY TRIAL:

Except to the extent preempted by federal law, this Agreement shall be exclusively governed by and construed in accordance
with the laws of Nevada without regard to its choice of Taw rules. Subject to Section 14 hereof, any legal action or proceeding arising
out of or in any way relating to this Agreement which is not subject o the Arbitration provisions outlined below, shall anly be brought in
an appropriate court of competent Jurisdiction on behalf of the Parties and their respective successars and assigns, hereby irevocably

60of9



|

D

submit to the jurisdiction of any such court and agree that venue properly lies solely In such courts to the exclusion of all other judicial
and non-judicial forums. EXCEPT AS OTHERWISE PROVIDED BY APPLICABLE { AW, THE PARTIES, AND ANY OTHER
PERSON CLAIMING RIGHTS OR OBLIGATIONS BY, THROUGH, OR UNDER THIS AGREEMENT SHALL BE DEEMED TO HAVE
WAIVED ANY: RIGHT THEY MAY HAVE UNDER ANY APPLICABLE LAW TO A TRIAL BY JURY IN CONNECTION WITH ANY
SUIT OR LEGAL PROCEEDING THAT MAY BE COMMENCED BY OR AGAINST ANY OF THE FOREGOING PERSONS
CONCERNING THE INTERPRETATION, CONSTRUCTION, VALIDITY, ENFORCEMENT, OR PERFORMANCE OF THIS
AGREEMENT OR ANY OF THE COLLECTION INSTRUMENTS,

18. ARBITRATION P'ROVISION

(a) QEIMD! IF PURCHASER DOES NOT WANT THIS ARBITRATION PROVISION TO APPLY, WITHIN 30
DAYS PURCHASER MUST SEND A SIGNED LETTER TO SELLER STATING THAT THE ARBITRATION PROVISION DOES NOT
APPLY. OPTING OUT OF ARBITRATION WILL NOT AFFECT ANY OTHER PROVISION OF THIS AGREEMENT.

()] Arbitration Terms Defined. In this Arbitration Provision, the term “Company Party” means Seller and/or the
Association, their affiliates and the agents, representatives, members, employees, officers and/or directors of such entities, if and to the
extent that any Claim is asserted by or against such entity or person. “Bound Parties” means each Company Party and Purchaser.
“Claim” means any legal claim, dispute or controversy between any Gompany Party and Purchaser, including statutory, contract and
tort disputes of all kinds and disputes involving requests for declaratory relief, injunctions or other equitable relief. However, “Claim®
does not include any individual action brought by a Purchaser in small claims court or an equivalent court, unless such action is
transferred, removed, or appealed to a different court, and does not include any dispute conceming the validity and effect of Section
18(h) below, the ban on class actions and certain other proceedings (the “Class Action Ban"). “Administrator” means the American
Arbitration Association ("AAA”), 1633 Broadway, 10th Floor, New York, NY 10019, hitp://www.adr.org, or if Purchaser so elects in a
notice given to Selier (which will serve as notice to each Company Party) within 20 days after a demand for arbitration, the National
Artbitration Forum ("NAF”), P.O. Box 50191, Minneapolis, MN 55405, hitp:/Awww.arb-fortm.com,

{c) Arbitration of Claims. Unless Purchaser has exercised his or her opt-out right pursuant to Section 18(a), upon the
election of Purchaser or any Company Party, any Claim between Purchaser and such Company Party shall be resolved by binding
individual (and not class) arbitration. Any arbitration will be conducted in accordance with this Arbitration Provislon and, to the extent
consistent with this Arbitration Provision, the rules of the Administrator in effect at the time the Claim is filed. The neutral arbitrator shafl
be appointed within a specified period of time, which in no event shall be more than 60 days from the administrator's receipt of a written
request from a Bound Party to arbitrate the Claim. To the extent this Arbitration Provision conflicts with any other agreement binding
the Bound Parties, this Arbitration Provision shall govern.

{d) Eees: Location. Any Company Party to a Claim asserted by Purchaser in good faith or to any Claim asserted by
such Company Party will bear all fees of the Administrator or arbitrator in connection with such Claim. The Company Party will also
bear the reasonable fees and expenses of Purchaser’s attorneys if any Claim initiated by Purchaser is resolved in Purchaser’s favar. if
a participatory arbitration hearing Is requested, it will take place In the county where this Agreement was signed or, if the Administrator
determines that such location would be unfair to Purchaser, at a location reasonably convenlent to Purchaser.

() Goveming Law. This Arbitration Provision shall be governed by the Federal Arbitration Act (the "FAA") and not state
arbitration laws, provided that Nevada law shall govem to the extent fhat state law is relevant under the FAA in determining the
enforceability of this Arbitration Provision. The arbitrator shall follow applicable substantive laws, statutes of fimitations and privilege
rules related to any Claim. The arbitrator shall award the remedies, If any, that would be available in an individual court proceeding if
arbitration had not been elected. Upon the timely request of any Bound Party, the arbitrator shall write a brief explanation of the
grounds for his or her decislon.

4] Appeal of Arbitrator’'s Declsion. Any court with jurisdiction may enter judgment upon the arbitrator’s award. The
arbitrator's decision will be final' and binding, except for any appeal right under the FAA.

@ Jury Trial Walver. IF A BOUND PARTY ELECTS TO ARBITRATE A CLAIM, NO BOUND PARTY WILL HAVE
THE RIGHT TO PURSUE THAT CLAIM IN COURT OR HAVE A JURY DECIDE THE CLAIM.

(h) Class Action Ban. NO BOUND PARTY MAY PARTICIPATE IN A CLASS ACTION IN COURT OR IN CLASS-
WIDE ARBITRATION, EITHER AS A REPRESENTATIVE, CLASS MEMBER OR OTHERWISE, WITH RESPECT TO ANY CLAIM.
NO BOUND PARTY MAY PARTICIPATE IN A PRIVATE ATTORNEY GENERAL PROCEEDING IN COURT OR IN ARBITRATION,
WITH RESPECT TO ANY CLAIM. NO CLAIMS INVOLVING THE BOUND PARTIES MAY BE JOINED OR CONSOLIDATED WITH
CLAIMS BY OR AGAINST ANY OTHER PERSON. Notwithstanding any language in this Arbitration Provision to the contrary, any
dispute about the validity or effect of the abave Class Action Bari shall be resolved by a court and not an arbitrator or the Administrator.

0] Surpvival: Severahility. This Arbitration Provision shall survive repayment of all amounts owed under this Agreement
or the Note, the cancellation of this Agreement, any bankruptcy and any assignment of Sefler’s rights under this Agreement and/or the
Note. If any part of this Arbitration Provision is unenforceable (other than the Class Action Ban), the remainder of this Arbitration
Provision shall still apply. [f the Class Action Ban is held to be unenforceable, this Arbitration Provision (other than this sentence) and
any other arbitration provision between the Bound Parties shall be null and void in such proceeding, provided that the Company Party
shall have the right to appeal any holding that the Class Action Ban is unenforceable.
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18. NCTICES:

Any notice that either party hereto desires or is required to give the other party under this Agreement shall be in writing and
shall be deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) 3 business days after being deposnted in
the United States mail as first class mail, postage prepaid; or (c) 1 business day after belng sent via ovemight courier service
addressed to the appltcable party at its address stated herein or at such other address as the receiving party has previously notified the
giving party in the manner prescribed in this Section. If Purchaser consists of more than 1 person, then notice to any of them shall be
deemed to constitute notnoe to all of them. Unless and until written notice of an alternative addressee and address is received by the
other party, the last addressee and address as stated by written notice or as provided herein, shall be deemed to continue in effect for
all purposes hereunder.

20, MISCELLANEOUS:

Purchaser is advised fo read each and every paragraph very carefully. No term, provision, condition, restriction, agreement,
covenant, or obligation contained herein shali be deemed to have been abrogated or waived by reason of any failure by a party hereto
to enfarce the same, irespective of the number of viclations or breaches thereof that may occur. The exercise of any right or remedy
provided by law and/or the provisions of this Agreement shall not preclude the exercise of other consistent rights or remedies unless
they are expressly precluded hereby. -Purchaser hereby grants Seller the right, in its sole discrefion, to comect any scrivener’s,
typographic, or clerical errors in connection with this Agreement or any documents or instruments related hereto, provided that no such
correction adversely affects any rights, benefits, or privileges afforded to Purchaser or materially alters any duties or obligations of
Purchaser. Any such comections shall be initialed by an authorized representative of Seller and shall be legally binding upon
Purchaser, together with its successors and assigns, even though not initialed or otherwise acknowledged by Purchaser. All Collection
Accommodations have been constructed and are available for use by Members pursuant to the Collection Instruments. Under no
circumstances whatsoever shall this Agreement or any portion hereof be recorded. in the public records of any county or other
jurisdiction. The captions used in this Agreement are for informational purposes only and do not amplify or mit in any way the
provisions hereof,

[Remainder of Page Intentionally Left Blank. Section 21 and Signature Page Follows.]

8of9



i
21.  STATE SPECIFIC PROVISIONS!

(a) Refund Upon Cancellalion. In the event that Purchaser cancels this Agreement during the Cancellation Perlad,
Seller will refund or cause Escrow Agent to refund (whichever Is applicable) to Purchaser tha total amount of any and ell payments
made by Purchaser under this Agresment and such refund shall be made by Seller or Eecrow Agent within twenly (20) calendar days
after Seller's actual recelpt of Purchaser's wrltten notice of canceflation, or within five (6) calendar days afler Seller's or Escrow Agenf's
raceipt of funds from Purchaser's clearad chack, whichever is later,

(b) Resale of Membership. Any resale of this timeshare interest must he accompanted
by certaln d!;closures in accordance with section 721.065, Florida Statutes.

(c) Public Offering Statament. Seller is required to provide the Association with a copy
of the approved Public Offering Statement Text and Exhibits filed with the Division of Florida
Condominiums, Timeshares, and Mobile Homes and any approved amendments thereto, and
any other Component Site documents as described in Section 721.07 or Section 721.55,
Florida Statutes, that are not required to be filed with the Division, to be maintained by the
Association for inspection as part of the books and records of the Assoclation.

(d) Rescisslon Rights. You may cancel this Agreement without any penalty or
obligation within 10 calendar days after the date you sign this Agreement, or the date on
which you receive the last of all documents required to be given to you pursuant to §
721.07(6), Florida Statutes, whichever is later. If you decide to cancel this Agreement, you
must notify Seller in writing of your intent to cancel. Your notice of cancellation shall. be
effective upon the date sent and shall be sent to Diamond Resorts U.S. Collection c¢lo
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Blvd.,
Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right Is void and of
no effect. While you may execute all closing documents in advance, the closing, as evidenced
by entry of your name in the Register of Members of the Association, before expiration of your
10-day cancellation period, is prohibited.

IN WITNESS WHEREOF, Purchaser has execuled this Agreament on the day and year first w.rﬂten above,

Slgnature; Ronald Carl Bonar

Street Address: 8524 Sunny Lane Street Address:
City, State, ZIp Code: Versallles, Missouri 66084 City, State, Zlp Code:
Hame Telephone Number: 673-378-4188 Home Telephone Number:
Business Telephone Numbsar: : Buginsss Telephone Number:
E-Mal Address: rmbonar@yahoo.com E-Mall Address:
Signalure: Signature:

' SELLER:
PRIMARY MEMBER: Diamond Resoris U.S. Collection Development, LLC,

a Delaware fimited fabllity company

Primary Mamber's Address (If not set forth above): . By: Diamond Resoris Devetoper and Sales Holding Company,

a Delaware corporafion, Its sole manager

By:
Authorbig Repﬁ%ﬁvw.z’
Printed Name ;),_[(p "/é

REV.7-23-2014 Acceplance Dale
. Sheryl - 42338 Ratondi
Sales Agent (Pinf)
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THE Club has the unllateral right, in its sole and absolute discretion, to reject the assignment of the use and occupancy rights
associated with your Quahfymg Interest. THE Club is not responsible for the actions of your Qualifying Resort should your
Qualifying Resort refuse to particlpate with the Program and not exchange with THE Club.

|
Use of Points

Paints associated with the‘ Program count toward your Club loyalty level status regardiess of whether your Qualifying Interest is
assigned to THE Club or not. Points are only eligible for reservations if the Qualifying Interest is assigned and deposited with
THE Club. You must make a reservation for your Qualifying Interest in the name of the Program and reservations deposited
with THE Club must only be for seven (7) consecutive nights. The qualifying reservation must be deposited with THE Club at
least 6 months prior to the first date of occupancy and not more than 2 years in advance. You must complete THE Club
Combinations Exchange Form or Verification Deposit Form for each deposit. It may take up to 30 days to process each
deposit. The reservation must be confirmed by the Qualifying Resort and THE Club or partner company of THE Club. There
shall be no cost to THE Club or the in-bound guest, for reservation or other fees by the Qualifying Resort, this includes all-
inclusive Qualifying Resorts, based on double occupancy. Points will be made available the same Use Year as the Use Yearin
which your qualifying reservation arrival date occurs. Points based on the deposit of a Qualifying Interest with THE Club may
only be used for reservations at Club Resorts. Points may also be used for Club Benefits such as travel services, home and
lifestyle, money matters, etc. You must use your Points in accordance with the Club Documents, which entitle you to make
reservations at Ciub Resorts 10 months or less from the arrival date. If you cease to own your Qualifying Interest, points in
this Program will no longer count towards loyalty status.

Fees

You will retain ownership of your Qualifying Interest and you will remain liable for any and all maintenance fees due,
taxes, assessments andfor loan obligations for points associated with the Qualifying Interest whether deposited with
the Program or not, and ensure there are no encumbrances affecting your use rights. You must be a member of THE
Club in good standing and a member in good standing at your Qualifying Resort in order to use your Points. In addition to the
fees associated with your Qualifying Interest, you must pay all of THE Club dues, including any per point Club fees
whether a Qualifying Interest is assigned to THE Club or not. Also, a $104 banking fee will be required for each
Qualifying Interest assigned to THE Ciub. A discounted administration fee of $84 for Silver, $64 for Gold and $54 for
Platinum loyalty level Club members will be assessed. THE Club reserves the right to periodically modify fees without prior
written notice. Inventory fists vary and change from time to fime. Should you have any questions please call your customer
service representative.

UNDERSTANDING AND ACKNOWLEDGMENT

1. | understand and acknowledge that | have read and understand the above Terms and
Conditions for the Program and that this form and THE Club Combinations Exchange Form, together
with THE Club Combinationis Presentation Confirmations and . THE Club Documents contain the
M _M 8_ entire agreement between THE Club and me. | acknowledge that we have had an opportunity to
— — : inquire of the sales representative any questions | may have had with regard to these Terms and
Conditions. I' also understand that | may not rely upon any representations, oral or written, which are
not set forth in such documents.

- 2. | understand that | will continue to retain ownership of, and must be a member in good

@5 . standing at, my Qualifying Interest as well as with THE Club in order to participate in the Program. i

_M& will be responsible for all charges, taxes, assessments, loan payments and maintenance fees
associated with that ownership prior to depositing my Qualifying Interest into THE Club.

3. | understand that | cannot use any Points associated with my Quatifying Interest unless |
M deposit my use rights and those use rights are accepted by THE Club. | also understand that | am
_M,B_ responsible to act on any additional procedures needed by either THE Club or a partner company of

THE Ciub to complete my deposit request.

4. I understand and acknowledge that THE Club has the uniateral right to reject the
M M & assignment of my Qualifying Interest and THE Club is not responsible if my Qualifying Resort does
_— - not honor an exchange request with THE Club.

5. | understand that | will not be eligible to participate in the Program and that my timeshare
(% _M Q interest will cease to be a Qualifying Interest in the event my resort does not qualify for one of the

: A Participation Categories or its affiliation with Il or RCl terminates. If affiliated with THE Club,
altemative arangements may be made to accommodate me.

Page 2
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. | understand the Points associated with my Qualifying Interest may be modified for future
deposrts at any time, and without notice, by THE Club in its sole and absolute discretion.

I understand that only those certain Qualifying Interests designated in this document below
as Declared Inventory, are eligible for the Program. Once a reservation is verified, either a
representahve from THE Club Combinations or a partner company of THE Club will contact me.

‘8 I understand that in addition to my maintenance fees and othér charges associated with my
Quallfymg Interest, | will be obligated to pay THE Club dues, indluding any per point Club fees
whether a Qualifying Interest is assigned to THE Ciub or not. Also, a $104 administration fee will be
required for each Qualifying Interest assigned to THE Club. A discounted administration fee of $84
for Silver, $64 for Gold and $54 for Platinum loyaity leve! Club members will be charged.

9. | understand and acknowledge that participation in the Program is not assignable or
transferable by me. | acknoMedge that THE Club has the unilateral right to discontinue the Program
or THE Club without prior notice, provided that all previously confirmed reservations will be honared..

10. | understand and acknowledge that Points associated with my Qualifying Interest count
towards my Club loyalty leve! status regardiess of whether | deposit my Qualifying Interest or not. |
understand that those Points will only be available for the reservation of accommodations if | deposit
and my Qualifying Interest is accepted by THE Club. | understand that Points associated with my
Qualifying Interest may be used to reserve accommodations at Club Resorts and any other Club
Reservation. They may be used for any other Club Benefits such as travel services, home and
lifestyle, money matters, ete. | understand if | cease to own my Qualifying Interest, paints in this
Program will no longer count towards loyalty status.

11. | understand that Points associated with my Qualifying Interest may only be used for the
payment of my Diamond Resorts timeshare maintenance fees if | am a Platinum Loyalty level
member and this may be subject to change.

Declared Inventory

Resort 1 Name:  RC! Points " City: State:

Affiliation: Accommodation Size:

Season (RCl or lf): Ownership: (checkone) 0 Fixed o Float 0 Points
Declared Point Value: 8740

Resort 2 Name; City: State:

Affiliation; Accommodation Size: '
Season (RCl or Il): Ownership: {checkone) 0 Fixed 8 Float 0 Points
Declared Point Value:

Resort 3 Name: City: State;

Affiliation: Accommodation Size;

Season (RCI or I1); Ownership: (checkone) o Fixed b Float 10 Points
Declared Point Value:

Resort 4 Name: ’ City: State:

Affiliation: Accommodation Size:

Season (RCl or ll): Ownership: (checkone) 1 Fixed b Float 0 Points
Declared Point Value: '

Resort 5§ Name: City: State:

Affiliation: Accommodation Size:

Season (RCl or II): Ownership: (checkone) 0 Fixed 0 Float 0 Points

Declared Point Value:

Page 3



Resort 6 Name:

Affiliation:

|
Season (RClorlly: |

Declared Point Value;

City: State:

Accommodation Size:
Ownership: (checkone) 1 Fixed 0 Float 0 Points

Resort 7 Name: ;

Affiliation; |

Season (RCI or {I):

Declared Point Value:

City: State:

Accommodation Size:

Ownership: (checkone) 0 Fixed @0 Float ¢ Points

Resort 8 Name:

Affiliation:

Season (RCl or {I):

Declared Point Value

City: State:

Accommedation Size:

Ownership: (check one) 0 Fixed 0 Float 0 Points

Resort 9 Name:

Affiliation:

Season (RCl or Il):

Declared Point Value

City: State:

Accommodation Size:
Ownership: {checkone) ¢t Fixed 0 Float © Points

February 16, 2016

XLy ) Lo

ofiar

Ronald Carl’

Melody Dianne Bonar

Date

February 16, 2016

Date

February 18, 2016

Date

February 16, 2016

Date

Date 02/16/16

Sales Representative: Sheryl - 42338 Rotondi
15844_Rev.1-1-1-2016_1042016 _esig12152015
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17383179-Club Comb MemberAssumnce Tems and Conditions

Point Program Deposits

!
1

Some Points Program Deposits require processing from DAE Verification Services, a Partner Company
of THE Club. In those cases you authorize DAE Verification Services, to verify and secure your week
per the DAE Veﬁﬁcétion Services Points Program Deposits terms and conditions below:

Points Program Deposits Terms and Conditions:

a.

Initials :

You will need to contact your Points resort operator to book a 7-night reservation at a resort
within your timeshare plan using your Points, and receive a Points Reservation Confirmation.
Check-in date must be a minimum of 6 months, and up to 2 years from the date of reservation
and the unit size must be a 1-bedroom or larger.

A completed Verification Services Points Program Deposit Form must be completed online at
DiamondResorts.com or via direct mail form and then will be sent, on your behalf, from THE
Club to DAE Verification Services. You may be asked to submit the Points Reservation
Confirmation by email. You can also contact DAE Verification Services by phone toli-free in the
USA and Canada at 1 (844) 837-3887 or international at +1 (602) 427-4400 or by email at
VerificationServices@daelive.com.

By submitting a copy of your Points Reservation Confirmation, along with the completed
Verification Services Points Program Deposit Form to DAE, you agree that the _rights of your
Points Reservation are given to DAE Verification Services.

You also agree and understand that DAE Verification Services will contact you at a later date,
and ask you to submit a Guest Name Change for the Points Reservation Confirmation you have
submitted, once DAE Verification Services abtains and incoming guest. You also agree you will
be responsible for any Guest Name Change fees levied by your Points Program if applicable.

You also warrant and understand that if you fail to complete the DAE Verification Services Guest
Name Change request, or any other procedure outlined within the DAE Verification Services
Points Program Deposit process, your Deposit will be null and void and in the event points were
received for the deposit prior to process completion, those points will be reversed.

You also agree to send DAE Verification Services an updated Points Reservation Conf rmation
reflecting the Guest Name Change. '

DAE Verification Services reserves the right to accept or deny any Points Program Deposit. By
Submitting a DAE Verification Services Points Program Deposit Form you warrant that: You
have paid all Maintenance Fees / Point Program Fees, and any other charges with respect to
your deposited Points entitlement, including future Guest Name Change Fees associated with
this deposit if applicable; You are legally entitled to deposit your Points entitiement; You will
adhereto all terms and conditions of your agreement with your club; You have not committed,
and will not commit, your Points entitliement to any other use.

MEB__

15844_Rev. 6/11/15_U6262015 esig120152015
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17383179-Surepay A orization Mulitsite Collection

I : SUREPAY AUTHORIZATION FORM

| .
We are pleased to offer you the convenience. of pre-authorized, electronic funds transfer ("SurePay Plan") for automatic
payment of your pnncupal and interest on your Promissory Note through your checking, savings or credit card account.

Part A: Method of Payment

By indicating Automatic Checking/Savings Account Payment and signing, ! (we) hereby pre-authorize Diamond
Resorts Corporation, its subsidiary and affiliated companies (collectively referred to as "COMPANY™) and/or its
service provider ("PROVIDER") fo initiate electronic funds transfers from my (our) checkinglsavings account, as
indicated below in Part C and maintained with the depository identified in Part C. Attached is my (our) voided check
for the account from which transfers will be made, or | (we) agree to provide such voided check to COMPANY within
15 days from the day | (we) sign this Authonzatlon

By indicating Automatic Credit/Debit Card Payment and signing, | (we) hereby pre-authorize COMPANY and/or
PROVIDER to initiate debit entries to my (our) credit card account indicated below in Part C.

This authority is to remain in full force and effect for "Note Payment,” as indicated below, untii COMPANY has
received written notification from me (us) of its termination in such time and in such manner as to afford COMPANY
a reasonable opportunity to act on it. With regard to these payments, | (we) recognize that any increases may
require the transfer amount(s) to increase from time to time. Prior notice will be provided when the amount
transferred differs from the most recent transfer by more than $10.00.

Note Payment — Monthly Payment Amoun{ $216.94 :
(Elect method of payment. Each method requires ggn;; payment with first payment to occur within approximately 45

days.)

Q Automatic Checking Account USD Q Automatic Credit Card USD*
Q Automatic Savings Account USD Q Automatic Debit Card USD*

Terms and Conditions of Participation in SurePay Plan for Note Payment:
I (we) understand and agree to the following: If, at any time prior to the date the promissory note is paid in full, |

(we) elect to terminate my (our) participation in the SurePay Plan, or [ (we) close the designated bank account, or
I (we) fail to maintain a sufficient balance in the designated bank account to cover the automatic payment, or |
(we) stop payment on or rescind this SurePay Plan authorization, the annual interest rate on the promissory
note is immediately subject to increase, in which case the monthly payment amount may automatically increase
accordingly. Company reserves and shall have the absolute right, in its sole discretion, to terminate my (our)
participation in the SurePay Plan upon ten {10) days' written notice to me (us). In the event of such termination
by Company, the annual interest rate on the promissory note {s immediately subject to increase in which case
the monthly payment amount.may automatically increase accordingly. The change in interest rate shall be
effective retroactively to the date of the last payment under the SurePay Plan, and the change in payment
amount shall apply to the next payment due after the last payment made under the SurePay Plan. Notices
regarding Note payments should be sent to: Portfolio Department, Diamond Resorts Financial Services, Inc,,
10600 West Charleston Boulevard, Las Vegas, Nevada 89135, telephone 877.DRI.CLUB (877.374.2582).

Part C: Depository / Credit Card information for Automatic Payment Processing

Part B: Authorization.
Pre-authorization for automatic payment:

Name(s): _Ronald Cari Bonar
Melody Dianne Bonar

DEPOSITORY ({please attach voided check) CREDIT/DEBIT CARD*
Name; Q American Express Q Discover Card
Branch: Q MasterCard ' Q Visa
City: Account Number:
State: | Zip: Expiration Date (mm/fyy):
Transit / ABA Number: Name on credit/debit card:

Account Number:
* Discounted interest rates are NOT applicable when utilizing either a credit or debit card.
Rev 10-08-08_esig11242015
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17383179-DRUSC Flori a Purchaser Understanding and Acknowledgement

PURCHASER'S UNDERSTANDING AND ACKNOWLEDGMENT
OF TIMESHARE MEMBERSHIP PURCHASE

On behalf of Diamond Resorts International®, we welcome you as a Member of
one of the most flexible and enjoyable vacation plans anywhere in the world. To help
reassure your understanding, please review and initial each of the following items.
Unless context suggests otherwise, capitalized terms used have the meanmg given
them in the Collection Instruments.

m ___MB 1. I-understand fitie or other beneficial interest to all the
timeshare intervals included in Diamond Resorts U.S. Collection (the “Collection”) will
be held in Trust by an independent Trustee, which holds title on behalf of and for the
benefit of all the Collection Members. Additionally, | understand that | will receive a
Collection Membership Certificate and an Eagle 9 UCC Vacation Interest Insurance
Policy within 6 to 8 weeks after closing. My Membership is intended to be perpetual in
nature and can be passed to my heir.

/ﬁ M Q_ 2. l S at | am purchasinoints today at an

aggregate purchase price ofi$16,300.00. My first year's maintenance fees on these
Points is estimated to be 1.167.00 and if my first use year is within the current calendar

year, }isEstinated that | will be billed within 45 days of this purchase. My first use year
beginhen I will receive my first allocation of timeshare points (“Points”).

3. | may use my Points to reserve, use and occupy any
available Collection Accommodation, up to my available Pomts allocation, according to
the then-current Regulations. | may make a reservation at any Collection resort, in
different-sized units, for different lengths of stays, for any time during the year. Unless

indicated otherwise in THE Club® Points Directory, the minimum stay is 2 nights within
the Collection and all reservations are subject to availability. ——

M_ MB_ 4, Points are valid only in the year they are allotted, and if not
used (or saved), will expire on December 31st of that year. | understand that if | do not

% use my Points, | may save them for use in the upcoming year by calling the reservation
office. The earlier in the current yll, the higher number of Points | may save

for the-next year. If | call prior to c to 100% of them. [f | call by
M can save up to 50%. | If | call by(October 31st) can save up to 25%. If |

call after October 31, | cannot save any Points.

M_ ['/Zé 5. ! understand that | may also borrow Points from the
upcoming year to use in the current year by calling the reservation office at any time.
When | call, | must be current in my annual assessments (described below in paragraph
14) and | must pay all or a portion of my annual assessments for the upcoming year.




|
' :
@Q - MB_ 6. | understand that my Collection Membership entitles me to

an allotment on January 1st each year of that number of Points that | have purchased
today. =~

@ _ _MB__ 7. Diamond Resorts International Club, Inc. (“DRIC”) has
agreed to include Members of the Diamond Resorts U.S. Collection Members
Association ("Association”) in THE Club exchange program (“THE Club”). If | enroll as
a member of THE Club®, | can use part or all of my annual allotment of Collection
Points to reserve accommodations in any THE Club exchange resort.

% . __mB_ 8. | have received and reviewed copies of THE Club Points
Directory. .and THE Club Benefits Directory (together referenced “THE Club®
Directory”), which describe THE Club current exchange resort destinations and their
Points values. It also includes instructions for making a reservation and calculating the
number of Points that | will need for each of my vacations. | understand that THE
Club® Directory will be updated periodically, and that the resorts included in THE Club
exchange may change without notice.

K@ MR 9. As described in THE Club Directory, | may make a
reservation as early as 13 months in advance of my desired vacation check-in date at
any of the Home Collection resorts. | may make a reservation at any other THE Club®
exchange resort as early as 10 months in advance of my desired vacation check-in -
date.

% MQ 10. [ have received THE Club Benefits Directory, which describes
the various types of Ciub member benefits such as travel, home and lifestyle, money
matters and, depending on the number of points purchased, Loyalty tier benefits.
These benefits currently include, but are not limited to, airline flights, cruises, discount
cards, legal protection plans, and for Gold and Platinum members, access to Diamond
Luxury Selection. | understand that these are incidental benefits, and their terms, may
be changed, substituted, or terminated at any time without notice. Some benefits may
not be available to all membership types.

% _m JQ 11. When | occupy the accommodations at THE Club exchange
resorts, | will abide by THE Club exchange resorts rules and regulations, including the
occupancy limits and check-in and check-out times set for the unit.

L _MB_ 12.  If | cancel a confirmed reservation less than 91 days before
my scheduled arrival date, | will lose some or all of the Points used to make that
reservation. If | fail to occupy a unit that | reserved, | will not be refunded my Points
used to make that reservation, unless | have also purchased the optional Reservation
Protection Plan (RPP) service. '

@ _ _Mé 13. | understand that all Collection resorts and THE Club
exchange resort reservations are confirmed pursuant to the Collection and/or exchange
rules on a “first-come, first-served” space-available basis and are not guaranteed.

M . M,B__ 14. | understand that if | become a member of THE Club, [ will
automatically become a member of the Interval International exchange program (*II) at
no extra cost to me. This membership is exclusively for the purpose of requesting an I




1
|

!
exchange usir‘lg Points and if | request an exchange through 1l, | will pay an exchange

fee to Il. | understand that THE Club® may change or cancel its affiliation agreement
with Il at any ttme

@ _ _MB__ 15. | acknowledge that | will be billed apnually by_the
Association an assessment fee, which may be collected together with the membership
fee and dues for THE Club. These fees are related to the operation of THE Club and
the Collection and cover my share of the resort operation, maintenance and property
taxes, which may be modified annually as determined DRIC or by the Association. |
understand that | must be current on all fees in order to make reservations, to stay at
either a Collection resort, THE Club exchange resort or Interval International resort, to
save or borrow Points or to conduct any other transaction relating to my Points.

W _M B_ 16. | have acquired a Collection Membership for my own
personal use and enjoyment. No representations of any nature concemning investment
potential, refinancing, rental returns, fax advantages, appreciation/depreciation, or other
possible financial benefits have been made by Seller or any of its agents. | understand
that [ may periodically rent or allow others to use my use rights, but that | may not use
the Collection Accommodations for any commercial purposes, including but not
limited to commercial renting activities. | understand that public advertising in
print or online to seek renters is deemed a prohibited commercial use.

M MB 17. | may sell my Membershlp rights, subject to a transfer fee. |
acknowledge however, that my membership in THE Club will terminate upon any
transfer and the new owner will be obligated to purchase either a THE Club exchange
membership from DRIC, or a Collection membership. No transfer fee or exchange
purchase requirement will apply if my Membership passes to my heir upon my death.

_@__ _M B -18. I understand that currently, the Seller nor the Developer
offer a resale, buyback or rental program.

_M__ _MB_ 19. | understand my Purchase and Security Agreement contains

the entire agreement between Seller and me. [ have not relied and may not rely upon
any representations, whether oral or written, which are not set forth in the Purchase and
Security Agreement. | further understand that if pemmitted by controlling state law, the

Collection Instruments, THE Club Directory, THE Club Exchange Documents, the

Interval International Document, the Regulations and the Privacy Policy may be
delivered to me electronically in CD form. | understand that hard copies of such
documents are available to me upon request.

_M . _MB 20. [ understand that, if | fail for any reason fo_satisfy all of my

financial obligations to Seller and the Association on a timely basis, | will be in default
under my Purchase and Security Agreement and the Collection Instruments. If such
default is not promptly cured, my Membership (ownership) may be terminated,
whereupon | will forfeit all amounts previously paid to Seller and to the Association.

M L & 21, By initialing here, | authorize Diamond Resorts International
Marketlng, Inc., and/or its affiliates and successors to text me or call my cellfielephone
number listed below with a telephone dialing system regarding promotional offers,
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7383179-STD Signature Yeﬁﬂcaﬂon

SIGNATURE VERIFICATION
I(We), RONALD CARL BONAR and MELODY DIANNE BONAR, by my/our execution

hereof, hereby certify that the signature(s) below correspond to my/our true and legal
name(s).

MEW X

Signature Signhature
Ronald Carl Bonar Melody Dianne Bonar
Printed Name Printed Name
Signature Signature
Printed Name Printed Name
WITNESSES:
u_g( M

Signature . Q - Signature

E 1, J /[ Cla
Printed Name ‘Printed Name

ISSUED FOR TRUE COPY

esig01-26-16
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DIAMOND RESORTS

INTERNATIONAL

February 16, 2016
RONALD CARL BONAR and MELODY DIANNE BONAR

Substitute Form W-9

Account Number: 24636778

Pursuant to Internal Revenue Code Section 6108, you are required to provide an accurate social security
number or taxpayer identification number to Diamond Resorts Financial Services, Inc. in order for the
company to comply with the information reporting rules set forth by the Intemnal Revenue Service. Failure to
provide an accurate social security number or taxpayer identification number could lead to the Intemal
Revenue Service assessing you a penalty of $50.

If any information below is incorrect, please provide the cormect information in the spacé provided

Name: Ronald Car} Bonar

If Business, list name:
Type of Business: O Corporaton O Partnership O TrustEstate (1 LLC
Address:  9524-Sunny Lane, Versailles, Missouri 65084 )
Social Security Number: | I S
OR
Employer Identification Number: -

T G — c— Gr———— G t—— ——— ——

CERTIFICATION — Under penalties of perjury, | certify that (1) The number shown on this form is my
correct taxpayer identification number, and (2) | am not subject to backup withholding because: (a) | am
exempt from backup withholding, or (b) ! have not been notified by IRS that | am subject to backup
withholding as a result of a fallure to report all interest or dividends, or (c) the IRS has notified me thatl am
no longer subject to backup withholding, and (3) 1 am a U.S. citizen or other U.S. person (defined in the
Form W-9 instructions).

Certification Instructions, You must cross out.item 2 above if you have been notified by the IRS that you
are currently subject to backup withholding because you have failed to report all interest and dividends on
your tax retum. For real estate transactions, item 2 does not apply. For mortgage interest paid, acquisition
or abandonment of secured properly, cancellation of debt, contributions to an individual retirement
amangement (IRA), and generally, payments other than interest and dividends, you are not required to sign
the certification but you must provide your correct TIN.

Borrower: Ronald Carl Bonar

‘L; X Date: 02/16/16
Signature:

2092_eslg12/0215

10600 West Charleston Boulevard, Las Vegas, Nevada 89135 « 877.DRL.Club tel » diamondresorts.com



DIAMOND RESORTS

INTERNATIONAL"

Sale Date: February 16th, 2016
Contract No.: 17383179

Dear RONALD CARL BONAR and MELODY DIANNE BONAR

Congratulations on joining the Diamond Resorts International® vacation ownership family!

As part of your initial contract benefits received under your Purchase and Security Agreement,
the Developer will cover the cost of the following:

—‘/a\’)i&"; , which is valued at § l 2DD

, which s valued at § , :

, which is valued at §

for a total value of; § 7 g ‘ 0o

It is understood that should our purchase not close escrow, the amount stated above will be
deducted from the deposit collected from you on the date of sale, and the balance, if applicable, will be
refunded to you in the time allotted, as stat your Purchase and Security Agreement. _

. > _

Quality Assurance Officer / Sales 'Manager

10600 West Charleston Boulevard, Las Vegas, Nevada 89135+ 702.684.8000 e/ « diamondresorts.com
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17383179-Diamond Bonus lTol cknowledgement

ACKNOWLEDGEMENT
Diamond Bonus Points / Diamond Dream Holiday Package
|

Sale Date: February 16th, 2016

Diamond Bonus Points:

_56__ _MB _ 1we understand if tiwe c nus points to book THE Club®

reservations of my/our choice, the term pf€ligibility to use these points~aipng with any other qualifying
loyalty benefits is from time of qualificatign until December 31%, 2017.

@ . _MB I/We understand increased membership leve! will not be reflected on my

account until | have fulfilied the qualifications for Diamond Bonus Points activation. Activation occurs
when at least 15% down payment has been received and membership has been setup or 10% down

payment has been received plus four consecutive monthly payments have been made on the
purchase loan.

' M . MB I/We understand Diamond Bonus Poaints will be exempt from incurring annual

per point maintenance fees, however, |/\We will be responsible for Club fees applicable to the Bonus
Points for the time period in which they may be used

Diamond Dream Holiday Package:
‘% l/iWe understand if Iiwe choose to u
M,B Package, reservations must be mad
. ) I/We understand travel must be completed
m B from the purchase date.

1/We understand all flights must originate and retumn from the same major US airport.
ﬁé@ M B All flights are booked economy coagh-eiassr-Additional restrictions may apply.

% : [/We understand there will be &($99 reserva
VL p )B reservations.

m M I/We understand Diamond Loyalty upgrades do not apply to the Diamond Dream X
B Holiday.

orf fee for all Diamond Dream Holiday

M 1/AWe understand there are blackout dates five (5) days before and after President's

. MB_ Day, Easter, Independence Day, Thanksgiving Day, Christmas Day, New Year’s Day.

M M B e understand once confirmed, all Diamond Dream Holiday reservations are final.

I/\We acknowledge that IAwe have received a Diamond Dream Holiday TRIFOLD
M Brochure that explains the detalls of participation and the telephone number to book
MB_ my vacation.

PURCHASER(S):

Ronald Carl gonar f : glody %lanne Bonar}

Printed Name Printed Name

Printed Name Printed Name

REV.11-07-2015_esig12152015
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17383179-FD wledgament
; PURCHASER'S ACKNOWLEDGMENT OF
. ADDITIONAL BENEFITS IN CONNECTION WITH
FIRST-DAY TIMESHARE MEMBERSHIP PURCHASE

This is to confirm. and acknowledge that the following additional Benefits were agreed to and
included in the purchase by the undersigned Purchaser(s) on February 16th, 2016 of a Membership
in Diamond Resorts U.S. Coliection (the "Collection”) as a reward for such purchase being made
during the initial visit to the Diamond Resorts International® sales center by Purchaser(s).

All parties agree that Diamond Resorts International® will honor only the Benefits listed below in
addition to the usual benefits and privileges enjoyed by Members in the Collection.

Agreed-to Benefits:

Closing Cost Description Paid By Qty Base Amt Total Amt
Trust Fee SEL 1

3.5% Buyer Financed Closing BUY 1

DEP - 'Dlamonomts SEL 3375

US Owner Kit Tablet Point SEL - 1 .

*Additional ount(s); $0.00

“To qualify to book a Diamond Dream Holiday, Additional Amount(s), if noted ahove, must be paid towards your purchase
through normal monthly payments or additional payments prior to booking. You must be current with both your loan
payments and maintenance fees and have pald a minimum of twenty (20%) percent of the qualifying purchase price in down
payment or in down payment and principal and interest payments on the new purchase. Please refer to the Details of
Participation in the Diamond Bonus Points brochure for more information.

PURCHASER:

Y Date: February 16th, 2016
{

Signature: Ronald Carl Bonar

Date: February 16th, 2016

Date: February 16th, 2016

Signature:

Date: February 16th, 2018
Signature:
SELLER:

February 16th, 2016
Signature Date
Printed Name

4814_Rev 4-5-2012_esig02022016



regardless oq any prior election to the contrary. | understand that | am not required to
give consent as a condition of purchasing any goods or services.

Home Phone: 573-378-4188; Cellular Phone:

Each Purchaser signing this Purchaser's Understanding and Acknowledgment of
Timeshare M{ambership Purchase, above initialed by at least one of them, has read and
understands the content of the Purchase and Security Agreement. The references to
“,” *me,” “my,” and “myself’ above include all Purchasers named below.

PURCHASER:

February 16th, 2016
Signature Date
Ronald Carl Bonar
Printed Name

W ( February 16th, 2016
Signatyre Date

Melody Dianne Bonar

Printed Name

February 16th, 2016
Signature Date
Printed Name

February 16th, 2016
Signature Date

Printed Name
Rev 7-23-2014









| |
“"HASE l:‘ I

P.0.BOX 15123 .
WILMINGTON, DE Payment Due Date: 06/08/16
19850-5123 New Balance: : $6,633.38i
Minimum Payment: ~  $66.00
Account number: |G
v % Amount Enclosed
98801 BEX Z 13216 C Make your check payable to: Chase Card Services
VEZI‘R‘SAILLES MO 65084-4157 |u|-|||II|||II||II|||||||||l||m|||||n||||||["|u|||||||lllul
CARDMEMBER SERVICE
PO BOX 94014

PALATINE _IL 60094-4014
T TR U TR B T EUTT T ERE | LT Y ¢ OV

25000 460 2843 55 ||| GG

ke .
Southwest\-\ ; Manage your account online: @ ?_x;sblg%ezr. ﬁgor:lce: @ Moblle: Visit chase.com

) www.chase.com/southwest on your mobile browser
Rapid Rewards’
ACCOUNT SUMMARY - _j PAYMENT INFORMATION , }
Account Mumber: [ New Balance odoaie
Previous Balance 5646.94 P-‘:’ly.mem Due Dato N eaoe
Paymen, Crodits -6646.94 Minimum Payment Due $68.00
Purchases +$6,633.38 Late Payment Warning: !f we do not receive your minimum payment
Gash Advances s0.00 by the date listed above, you may have to pay a lale fee of up to $35.00.
Balance Transfers $0.00 Mlnlmun) Paymen} Warning: 'If you make or?ly ghe minimum payment
each period, you will pay more in interest and it will take you longer to
Fees Charged 80.00  pay off your balance. For example:
Interest Charged $0.00
New Balance ' $6,633.38 :
If you make no You will pay offthe | And you will end up
Opening/Closing Date 04/12/16- 05/11/16 | additional charges using | balance shownon | paying an eslimated
' Y this card and each this statement in total of...
Credit Access Line $8,000 month you pay... about...
Available Credit $1,366 Only the mini 20 $13,418
Cash Access Line - $1,600 iy e minimm yoars '
Available for Cash $1.366 payment
04/?8 CASEYS GEN STORE 1450 COLE CAMP MO 8.89
05/02 SBP CROWN CLUB ASSOC. CLERMONT FL 53.91
05/03 AIC°LEGAL SERVIC PLAN 800-323-4620 IL 14.99
05/02 CASEYS GEN STORE 1115 VERSAILLES MO 18.22
05/06 DIAMOND RESORTS MTG PAYME 877-3742582 NV
)
e ee e s 2016 Totals Year-to-Date _
Total fees charged in 2016 $1.49
Total inferest charged in 2016 $0.00
Year-to-date totals do not reflect any fee or interest refunds
you may have received.
INTEREST CHARGES ' }
Your Annual Percentage Rate (APR) is the annual interest rate on your account“-
; Annual Balance
Balance Type Percentage Subject To Interest
Rate (APR) Interest Rate Charges
PURCHASES

Biirrhacoe

12 4G4 fu) -0 o



Discover Card : Account Center Homepage

Good Morning,Ronald

CASHBACK BONUS

* Rewards Deteile | View 5% Calendar

« | Card Details« Profile
) Cashback Bonus Baiance
Current Balance Credit Line Available Last Statement Balance
- $263.53
$7,749.01 $7,236 $106.89 Nerly
CW. ]
Total Credit Line Use your e to transfer Last Statemen? Date Earned.
$7,236.00 of $15,000 high rete debt. Moy 6, 2016 $0.60
Recent Activity Save On Interest View Statement Redeem
DISC@VER
Payment Due Date
Jun 2,2016
Make Payment 5% Cashback Boruws a1 Activated
J Restaurants & Movies oo
up to $1,500 in Pugchases.
Now - 6302016
o L B FICC® CREDIT SCORE
Discover provides your
See. Pending Transactions F1CO® Cradit Score for free v
. SECURITY
- . " ! O
' What Are Pending Trpsactions? Help keep your account safe with
' Freeze ™ and many other features See How
Pending transactions arc charges that temporarily display on your account while being processed, and can also
P placeholder - imes 23 low as $1.00.
d Transactions will sppeur in your “Recent Transections” onoe finished processing.
» You may sec g différent amount or description between pending and posted transactions, espocially Gel Started
with gas station trapsactions Trade your high-interest debts for

« Pending transactions may tzke up to three calcodar days to post

o Transactions made after business hours may hist &s pending until the next business day
o Some transactions require preauthacization and may be listed 28 pending until enthorized f
» Pending transactions can't be disputed until posted and can only be canceled by contacting the

- e e o me

. merchant divecdy
Trans. Deseription Amount
! Date |
S —_ - B |
] -t - T - - - T TTmErmT s
. i
1 )
Recent Transactions

Please Note: Running balance will only be displayed if you Sort by Trans. Date.

: Trans, Dﬂ.txip_ﬂ,ga Amount Running '
‘ Date Bobnee™

tmsiwwdscwawdcmvmmbe’svmlmwunepage



523/2018 ' Discover Card : Accout Center Homepage

{-" 05/17/16 CODYS 2 EAGLE STOP MARSHFIELD MO $20.00 $7.749.01
+ 05/15116 RHODES PRICE CHOPPESRH BRANSON $20.03 57,7290/
Mo
05/1416 LOVES COUNTRY STORE #3 BOONVILLE $16.00 $7,708.98
MO
05/14/16 PETROMART 42 COLUMBIA MO £6.00 $7,692.98
!
05/11/16 ALD[QIO‘BS 06245550085 JEFFERSON CI $6.50 57.686.98
MO
0s/11/16 SAMS CLUB - #6505 JEFFERSON CITMO $6.34 $7.480.38
Getup to 8 525 gift card at Sem's Club for joining or rencwing your membership. Sge
Bow
0511716 SAMS CLUB - #6505 JEFFERSON CITMO $20.05 $7.674.04
0507/16 LOVES COUNTRY STORE #3 BOONVILLE £10.00 57.633.99
MO
0505116 DIAMOND RESORTS MTG PAYM LAS 57.643.99
VEGAS NV

View Al ount Actjvi

Popular Account Options Tools & Features More frem Discover Card
. i ext 2l o Spend Analvzer o Ydentjty Thefl
e Disnutea N e Pavdown P Protection
. Re ca . onnt o Wallet Protegtion
. - = Payment Protection
* View Canfmemb * Your FICO® Credit Scor
Agreement

e Vigw APR on Statemeny
Request a Balance Transfer

hitpswww.discovercard com/cardmembersves/achomerhomeoane A









lnterest Cha
, Charge Calculatlon

 pecer:

’ }f‘ géé./ ¢Z\$”£{4‘g Payment Due Date

April 09, 2016

[ A M ND R E Minimum Payment Due $33.29

\/\/ P-r ERN M-O,o NAL* SORTS Previous Balance $0.00
Statement Balance $3,329.00

Diamond Resorts International® World MasterCard® Statement

Issued by Barclaycard Page 1 of 5
Primary Account Nurmber Ending in: [ Questions? Call 866-761-3964
Statement Billing Period: 02/16/16 - 03/12/16 BarclaycardUS.com
Account Summary Activity Summary
Minimum Payment Due $33.29] [Previous Balance $0.00
Payment-DueDate 04/09/16] |- Payments- $0.00
Statement End Date 03/12/16) |+ Purchases $3,329.00
evolving Line .- | $5,800.00; |- Other Credits ~ $0.00
[Available Revolving Line $2,571.00{ [+ Balance Transfers $0.00
Cash Credit Line - $2,360.00{ [+ -Cash Advances $0.00
lAvailable Cash Line $2,360.00| (+ Fees Charged $0.00
Past Due Amount "~ %0.00] [+:nterest Chal’ged ) . "igg
Overlimit Amount $0.00| [Statement Balance { $3,329.00
Payment Information
Statement Balance $3,329.00
Minimum Payment Due $33.29
Payment Due Date 4/9/2016

Late Payment Warmng If we do not recejve your minimum payment by the date
listed above, you may have to pay a late fee of up to $37.00.

Minimum Payment Warning: If you make only the minimum payment each period,
you will pay more in interest and it will take you longer to pay off your balance. For
example:

Only the minrmum payment 15'years SG,ABELOO
$4,032.00
$112.00 3 years (Savings = $2,454.00)

30 Days in Billing Cycle

TP T Tt W”tﬁﬁwﬁzﬁ\*
Promotional Balance ANNUAL
Rate End  Subjectto PERCENTAGE Imterest
Date ~lInterest Rate RATE (APR) Charge

T s

Current Purchase:
Promotional Purchase

Current Balance T nsf 'Checks

SRAWTIa

C rrent Cash Advance

If you would iike information about credit counseling services, please call 800-570-1392, {ﬁ
B
*Repayment information is based on your account activity and the APRs on your accotnt as of the dosing date of this
statement. Account activity after the dosing date is not reflected. To view your most recent transaction activity online, go
to BardaycardUS.com.
n "Card Services® and indude this payment coupon in the endosed envelooe. Please allow 7-10 davs for U.S. Postal Service delivery. —-&



L Please detach and return coupan with payment.

(D « DIAMOND RESORTS

WD e e ' Monthly Mortgage Statement

Diamond Resorts Financial Services, Inc. Account #: 0024636778

Return Mail Processing Cent‘er Invoice Date: 03/05/2016

PO Box 8526 .

Coral Springs, FL 33075-8526 Due Date: ' 03/26/2016

Principal Balance Remaining NG

Ronald Carl Borlmar as of 03/05/2016 $13,591.00
9524 Sunny Ln*
Versailles MO 65084-4157 Interest Paid to Date

as of 03/05/2016 $0.00

Total Due

dus Sofrie Yl

DIAMOND RESORTS

INTERNATIONALT

Belosation e phifnd
1A s SR L et

Diamond Resorts International?, with giobal headquarters in Las
Vegas, Nevada, is one of the largest hospitality companies in the
world with a network of more than' 260 vacation destinations
located in 28 countries throughaut the continental United States,
. o Hawaii, Canada, Mexico, the Caribbean, South America, Central
- America, Europe, Asia, Australia and Africa. Offering simplicity,
choice and comiort to more than 490.000 owner-families through
Benvenuto 7 Bienvenido " our branded haspitality service, Diamond Resorts International®

Velkhommen is dedicated to providing its guests with effortiess and relaxing
A ) D 7 vacation experiences every time, for a lifetime.
/7% Annuglly, nearly 1.4 million owners, members ond guests enjoy the

. simplicity, choice and comfort Diamond Resorts International® offers ~ *

Vilkommen Blenvenue ' through our branded hospitality experience.

Bem:vindo Willkommen About Diamand Resorts Carporation '

1 o6pe pouumm Diamond Resorts Corporation and its subsidiaries develop, own,

. operate and manage vacation ownership resorts and, through resort

. and partner atfiliation agreements, provide owners and members

‘ with access.to 79 managed resorts, 180 affiliated resorts and hotels
and four cruise itineraries through THE Club® at Diamond Resorts
International®. To learn more, visit DiamondResorts.com.









5142016 Print

|

Subject: Payment Confirnation from Diamond Resorts
From:  BillingHelp@diamondresorts.com (BillingHelp@diamondresorts.com)
To: mmbonar@yahoo.com;

Date: Thursday, May 5, 2016 4:33 PM

e R e R R 4 . e — -

' DIAMOND RESORTS

M T

&/ -1 "Stay Vacationed. , * by '@‘\" i

Diamond Resorts International®

View Accounts | Privacy Promise | Contact Us

Dear Ronald Car Bonar

Thank you for your recent payment. Thedetails of your activity are listed below for your convenience.

Payment Summary

v

Loan 24636778 8719284 06623C $6,000.00

Payment Detalls

Transaction Date | 05-MAY-2016
Payment Type | Credit Card
Account Vl_
Payment Amount { $6,000.00

Payment Date
05-MAY-2016

This confirmation is not a guarantee that payment will be successfully charged on the payment date.
This is a message regarding an activity, no action is necessary unless the activity occurred without your knowledge.
Please call 1.877.DRI.CLUB to report any unauthorized access or changes.

We value your business and are committed to kesping your account and personal information safe.

about-hlank |
|
|



5142016 Print

Subject: Payment Confirmation from Diamond Resorts

From: BillingHelp@diamondresorts.com (BillingHelp@diamondresorts.com)
To: rmmbonar@yahoo.com;

Date: Thursday, May 5, 2016 4:35 PM

( - 'DIAMOND RESORTS
' CEeiLT. ke : .

x«"—-/ f , Stay Vacationed. '

Diamond Resorts International®

View Accounts | Privacy Promise [ Contact Us

Dear Ronald Card Bonar

Thank you for your recent payment. Thedetails of your activity are listed below for your conventence.

Payment Summary

L

Loan 24636778 8719291 00543R $7,537.10

Payment Detalls
Transaction Date | 05-MAY-2016

Payment Type | Credit Card
Account | OIS
Payment Amount | $7,537.10

Payment Date
05-MAY-2016

This confirmation is not a guarantee that payment will be successfuily charged on the payment date.
This is a message regarding an activity, no action is necessary unless the activity occurred without your knowledge.
Please call 1.877.DRI.CLUB to report any unauthorized access or changes.

I
We value your business and are committed to keeping your account and personal information safe.

ahout-biank 12



Surepay Automatic Payment Plan Form

Loan Number: 0024636778
Borrower(s) Name(s): RONALD CARL BONAR & MELODY DIANNE BONAR
Address: 9524 SUNNY LANE .

VERSAILLES MO 65084

Please remit a voided check (checking account) or savings account information on bank letterhead (savings account)with
suthorization form
| AUTHORIZATION AGREEMENT FOR DIRECT PAYMENTSACH DEBITS)
1 (we) hereby authorize Diamond Resorts Financial Services, Inc., or successor servicer, hereinafter called COMPANY, to initiate
debit entries to my (our) __Checking Acconnt, __ Savings Account (select one) indicate below at the depository financial
institution named below, hereinafter called DEPOSITORY, and to debit the same to such account I (we) acknowledge that the
origination of ACH transactions to my(our) acconnt must comply with the provisions of US. law.

Depository City State Zip
[Name -
Routing . Account Payment Additional
‘Numher Nismnher Amount 16.94 Prinrinal

This anthorization is 1o remain in full force and effect until COMPANY has received written notification from meeither of us) of its
termination in such time and in-such manner as to afford COMPANY and DEPOSITORY a reasonable opportunity to act on it Please allow 10
davs for all changes 1o be effective.

Please Print - Name(s) ° Loan Account Na
— e 0024636778

Signature Date:

Signature Date;

Mai] Completed Form to;
Diamond Resorts Financial Services, Inc.
Attn: Loan Servicing
10600 West Charleston Boulevard
Las Vegas, NV 89135

Temporary Payment Coupons

DETACH AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK

Loan No: 0024636778 Amount enclosed:

RONALD CARL BONAR & MELODY DIANNE BONAR l ]
9524 SUNNY LANE
VERSAILLES MO 65084

Make checks payable to: Diamond Resorts Financial Services, Inc. Please Remit Payment to:
Diamond Resorts Financial Services, Inc.
P.0O. Box 60480
Los Angeles, CA 90060-0480

DETACH AND RETURN THE BOTTOM PORTION WITH YOUR PAYMENT WRITE YOUR-ACCOUNT NUMBER ON YOUR CHECK

Loan No: 0024636778 Amount enclosed:
RONALD CARL BONAR & MELODY DIANNE BONAR ’ [ J
9524 SUNNY LANE
VERSAILLES MO 65084
Make checks payable to: Diamond Resorts Financial Services, Inc. Please Remit Payment to:
Diamond ResortsFinancial Services, Inc.
P.O. Box 60480
Los Angeles, CA 90060-0480

10600 Wes"( Charleston Boulevard., Las Vegas, Nevada89135 » 877.DRI.CLUB el » DiamondResorts.com



\®

DIAMOND RESORTS

INTERNATIONAL"

February 27, 2016

(cd)
RONALD CARL BONAR & MELODY DIANNE BONAR
9524 SUNNY LANE
VERSAILLES MO 65084

Re: Loan Number: 0024656778

We are pleased to inform you that we will now be servicing your account with Diamond Resorts Financial Services, Inc. You will
soon be receiving your first monthly statement.

If you do not receive your monthly statement before your next due date, 26-Mar-2016, please make your check payable to Diamond
Resorts Financial Services, Inc., write your Loan Account Number on the check, and forward your payment along with the
temporary coupon attached to:

Diamond Resorts Financial Services, Inc.
P.O. Box 60480
Los Angeles, CA 90060-0430.

In lieu of writing and mailing a check each month, you can choose to authorize Diamond Resorts Financial Services, Inc. to have
your bank automatically forward your payments. Your monthly statement will include a description of and instructions for initiating
the Surepay Automatic Payment Plan. If you would like to sign up for this program prior to receiving your first monthly statement,
please complete the attached form and fax it to 702.765.8725, or if you prefer to mail the attached form with a voided check, please
send 10 Djamond Resorts Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135,

If applicable, we will provide you with a statement at the end of the year indicating the amount of interest paid on your account for

that year. \_,-]

You-may-contact us-& 877:DRI.CLUB (877.374.2582) ong-mail ContactUs@diamondresorts.com-if vou have any questions regardk
this matter.

Sincerely,

Diamond Resorts Financial Services, Inc.

|
i

10600 West Charleston Boulevard, Las Vegas, Nevada89135 « 877.DRI.CLUB fel « DiamondResorts.com



" E-xact Transactions Ltd. ~ POS

===s=====c= TRANSACTION RECORD =========c
1st AM - Diamond ~|The Club

400 S. Rampart Blvd. -

Las Vegas, NV 89145

United States

TYPE: Purchase

ACCT: Mastercafd § 3,280.00 USD

CARD NUMBER :

DATE/TIME : 16 Feb 16 17:25:26
REFERENCE # : 0001 0447 M
AUTHOR. # : 058622

TRANS. REF. :

Bpproved - Thank You 00

SIGNATURE

Blease retain this copy for your records.

Cardholder will pay above amount to card
issuer pursuant to cardholder agreement.

httnesJinne avart ramhmne

Page 1 of 1

MWIANNRA



i

[MMWMMH

AR

383179-Truth In Lending Disclosure Multisite Collection

il .

TRUTH IN LENDING DISCLOSURE STATEMENT

DEBTOR:
Ronald Carl Bonar 24636‘778
Name - Promissory Note Number

Melody Dianne Bonar

Name

Name e

Name — - 573-378-4188
9524 Sunny Lane Home Telephone
Address .

Versaiiles, Missour 65084
City/State/Zip

Business Telephone

CREDITOR: Diamond Resorts U.S. Collection Development, LLG, c/o Diamond Resorts Financial Services, Inc.
10600 West Charleston Boulevard, Las Vegas, Nevada 89135
ANNUAL .
PERCENTAGE RATE FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALE PRICE

The cost of your credit
as a yearly rate:

The dollar amount the
credit will cost you:

>

The amount of credit
provided to you or on
your behalif:

The amount you will
have paid after you
have made all

payments as scheduled:

The total cost of your
purchase on credit
including your down
payment of: $3,280.00

14.7193 % $12,441.80 $26,032.80 $29,312.80
\_/
Your payment schedule wil! be:
Number of Monthly Payments Amount of Each Payment Payments are due monthly beginning
P&I + Collection Fee = Total Paymemnt~
120 $210.94 + $6.00 = $216.94 i 3 ~— April 1st, 2016 (e)
k / A d
P

Security:
Late Charge:

You are giving a security interest in the property being purcha
If a payment is more than ten (10) days late, you will be charged a late charge equal to the lesser of: (i) Twenty Five

i this transaction.

Contract

Default Rate:

Variable Rate:

Prepayment:

Reference:

"(e)" means estimate

Dollars ($25.00) or (il) ten percent {10%) of the overdue instaliment. In addition, we may, at our option, increase the rate
of finance charge to the'maximum lawful rate under applicable law or, If there is no such rate, twenty-five pem{nt (25%)
per annum.

O (This paragraph applies only If checked.) You have agreed fo the terms of our "Pre-Authorized Draft Plan" {the’
"SurePay Plan™. Your participation in the SurePay Plan will terminate immediately upon the occurrence of any of the
foliowing events: (7) at any time prior to the Maturity Date, you elect to terminate your participation in the SurePay Plan;

(i) you close the designated bank account; or (iij) on mare than one occasion, a SurePay payment is not made when
due far any reason (including your fallure to maintain a sufficient balance in the designated bank account to cover any
required payment) In such event, your interest rate will increase by Zero percent (0.00%) per annum and your monthly
payment will increase to the level sufficient to repay all principal, interest and collection fees by your final payment date
through equal monthly payments on each payment date. The increase In the interest rate will be effective retroactively to
the date of the last payment made under the SurePay Plan, and the increase in payment amount will apply to the next
payment due after the last such SurePay payment. If you were to make a single payment under the SurePay Plan and
one of the above events were then to occur, your total monthly payment of principal and interest would increase from
$216.94 to $216.94.

If you pay off early, you will not have to pay a penalty.

See your contract documents for any additional information about non-payment, default, any required repayment in full
before the scheduled date, and prepayment rebates and penalties.

SEE ITEMIZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT

OR THE “PURCHASE TERMS"” SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE

The undersigned Buyer(s) acknowledge(s) receipt of a fully completed copy of this disclosure on this date.

v /f A (/,@-' N P2

v el wd s (Rrn e




t

>

i !ﬂﬂlﬂﬂl\ﬂlﬂﬂ]llﬂllmllﬂlllﬂllﬂlllﬂmlﬂ[ﬂﬂl|llll

7383179-DRUSC Florida Receipt for Time Share Docs
RECEIPT FOR TIMESHARE DOCUMENTS

The undersigned acknow[edge’s that the items listed below have been received and that
timeshare plans and specifications have been maderavailable for inspection.

Multisite"Fimeshare Plan Public Offering Statement:

0 Multisite Public Offering Statement Text [ Declaration for Multisite Timeshare Pian

o

Multisite Rules and Regulations 0  Schedule of Reservation Rates
Entire Purchase and Security ' o Receipt for Timeshare Documents

= Agreement :

g THE Club® Exchange Documents O Interval International Document

g Purchaser's Understanding and g List and Description of Exhibits Not
Acknowledgments Provided to the Purchase

g Truth in Lending Disclosure Statement g Sure Pay Authorization

g Privacy Policy g Promissory Note

TO THE PURCHASER: You may cancel your contract without any penalty or obligation within
10 calendar days after the date you sign your contract. If the developer has made a material
and adverse change to the public offering statement prior to your closing, you may cancel your
contract within 10 calendar days after your receipt of such changes to the public offering
statement.

If you decide to cancel your contract, you must notify the seller in writing of your intent to
cancel. Your Notice Of Cancellation shall be effective upon the date sent and shall be sent to
the seller at: Diamond Resorts c/o Rescission Coordinator, Diamond Resorts Finangial
Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135.

Any attempt to obtain a waiver of your cancellation right is void and of no effect.
While you may execute all closing documents in advance, the closing, as evidenced by

delivery of the deed or other document, is prohibited from taking place before expiration of
your 10 day canceilation period.

ﬂ M—? February 16th, 2016

/~Signature Date

Ronald Carl Bonar

Printed Nae

February 16th, 2016

Date

Melody Dianne Bonar

Printed Name
February 16th, 2016

Signature Date

: Printed Name .
‘ February 16th, 2016
Signature Date




Griffith, Carol

L Ii-

From: : Kerchner, Barbara <Barbara.Kerchner@diamondresorts.com>

Sent: i Fnday, June 10, 2016 5:03 PM

To: : Griffith, Carol

Subject: " RE: MO Attorney General Complaint CC-2016-05-012828 Diamond Resorts - Bonar -
DRI 16-350

Attachments: Bonar response 6-10-2016_pdf

Good afternoon,

Please find attached Diamond's response to the above-referenced complaint. Thank you.

Barbara Kerchner | Consumer & Regulatory Affairs Officer | Diamond Resorts Interational® | Tel: 702.823.7304 | Fax:
702.684.8710

Vacations for Life® | Stay Vacationed.™
Please consider the environment before printing

—0Original Message—

From: carol.griffith@ago.mo.gov [mailto:carol. griffith@ago.mo.gov]
Sent; Tuesday, May 24, 2016 8:58 AM

To: Kerchner, Barbara
Subject MO Attorney General Complaint CC-2016-05-012828 Diamond Resorts

Please see the attached correspondence from the office of Missouri Attorney General Chris Koster.

This email message, including the attachments, is from the Missoun Attorney General's Office. i is for the sole use of the
intended recipient(s) and may contain confidential and privileged information, including that covered by § 32.057, RSMo.
Any unauthorized review, use, disciosure or distribution is prohibited. If you are not the intended recipient, please contact
the sender by reply email and destroy all copies of the original message. Thank you.

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential
information and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended
recipient, you are hereby notified that any review, dissemination, distribution or duplication of this
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply
email and destroy the original transmission and attachments without reading or saving in any manner. Thank
you.
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DIAMOND RESORTS

INTFRNATIONALS

Stay Vacationed.

June 10, 2016

Ms. Carol Griffith VIA E-MAIL: carol. griffith@ago.mo.gov
Consumer Protection Division

Attomey General of Missouri

PO Box 899

Jefferson City, MO 65102

Re:  Complaint No. CC-2016-05-012828/Ronald & Melody Bonar
(Diamond File No. 16-350)

Dear Ms, Griffith:

We are writing in response to your letter, dated May 25, 2016, regarding the above-
referenced complaint on behalf of Diamond Resorts U.S. Collection Development, LLC, which
is part of the Diamond Resorts International family of companies (“Diamond™). The purpose of
this letter is to provide you with an update regarding our investigation and resolution of this
matter.

A. Internal Investigation Findings

We have carefully reviewed the Bonars® complaint and our own records, We also have
conducted an internal investigation of the matter and have reached our conclusions based -on our
review of the record.- We respectfully disagree with many of the allegations in the Bonars’
complaint.

On February 16, 2016, while staying at Cypress Pointe in Orlando, Florida, the Bonars
decided to purchase 4,500 points.in Diamond’s US Collection, The sales agent assigned to the
Bonars’ February 2016 purchase was Sheryl Rotondi, the sales manager assigned to the
transaction was Lina Dehneh, and the Quality Assurance officer was Enid Alicea.

While the Bonars allege they took a handwritten cancellation letter to Cypress Pointe on
February 19, 2016, we note that the Bonars still had another seven days before the rescission
period expired to mail their letter to Diamond. That the Bopars addressed the letter to the
Rescission Coordinator at Diamond’s Las Vegas, Nevada office supports the conclusion that
they understood how to exercise their right of rescission but decided not to mail this jetter to
Diamond prior to expiration of the rescission period. Moreover, Diamond’s records indicate
that, shortly after February 19, 2016, the Bonars had several conversations with Diamond

10600 West Chadeston Boulevard, las Vegas, Nevada 89135 * 702.823.7301 * _barbara kerchner@diamondresorts.com

|



Ms. Carol Griffith

Page 2 \‘u
June 10, 20?6

i

hospitality representatives during which they appeared satisfied with their purchase, including
indicating they were making plans for reservations. During these conversations, the Bonars
made no mention of wanting to cancel their purchase. Significantly, the Bonars used their
ownership to book a 7-night stay at Grand Villas Resort in Orlando, Florida from February 20 to
February 27, 2016. On May 5, 2016, the Bonars paid off their February 2016 purchase in full.

On May 16, 2016, while staying at The Suites at Fall Creek in Branson, Missouri, the
Bonars decided to purchase an additional 4,000 points in Diamond’s US Collection. The sales
agent assigned to the Bonars’ May 2016 purchase was James Hutchinson, the sales manager
assigned to the transaction was Ryan Gist, and the Quality Assurance officer was Robert Shiriey.
In a letter postmarked May 19, 2016, the Bonars timely requested that Diamond cancel and
refund their purchase. Diamond received this request on May 23, 2016, and approved the
cancellation before it received a copy of the Bonars’ complaint. The cancellation and refund was
_fully processed as of May 27, 2016.

B. Resolution

Please know that Diamond takes the concerns of its owners, members, and guests very
seriously. Based upon the resuits of our internal investigation summarized above, Diamond
submits that any issues with respect to the Bonars’ May 2016 purchase were resolved through
cancellation and refund prior to Diamond’s receipt of the complaint. As for the Bonars’
February 2016 purchase, Diamond submits that the complaint is without merit, and accordingly
will not agree to release the Bonars from their binding contractual obligations at this time, but
will continue to make available opportunities to meet their vacation needs.

We hope this additional information dispels and alleviates any concems you may have
regarding the above-referenced complaint.

Sincerely,

Aol Moo
Ifz?rbara A. Kerchner
Consumer and Regulatory Affairs Officer
barbara kerchner(@diamondresorts.com
phone: 702.823.7304/fax: 702.684.8710

10600 West Charleston Boulevard, Las Vegas, Nevada 89135 « 702.823.7000 7/ » diamondresor.com



|
Missomli Attorney General Chris Koster
Attention: Carol Griffith

i
CC 2016-05-12828
Diamond File NO 16-350

We received you envelope from Barbara Kerchner at Diamond Resorts. She did not -
address at all the registered letter we sent them on 5/23/16 to cancel contract # 17383179
dated 2/16/16 according to Florida Statute 721.07(6) which states we have “10 days from
receiving LAST of ALL DOCUMENTS” to send intent to cancel letter which they
received on 5/27/16. We have NEVER received this document, but the sales people in
Branson, MO showed it to us at a training turned sales meeting on 5/16/16.

Diamond needs to cancel the contract and refund ALL monies they have received from us
and refund all credit card charges, etc. OR their license to operate in MO & FL should be
suspended!!

Thank you Carol for your help with this situation/ matter.

Ronald & Melody Bonar

9524 Sunny Lane

Versailles, MO 65084

Or rmbonar@yvahoo.com or 573-378-4188

5. 26-16




62612016 Print
Subject: Automatic reply: Bonar canceltation of contract/ missing document
From;: Goebel, Shannon (Shannon.Goebel@diamondresorts.com)

To: mmbonar@yahoo.com;
Date:  Sunday, June 26, 2016 1:37 PM

Thank you for contacting me.
[ will be out of the office until further notice.

For Legal matters: Please contact Legai@diamondresorts.com
For administrative matfers: Please contact Julia.Russeli@diamondresorts.com

Shannon
Goebel-Fitzpatrick | Legal Administrative Assistant | Diamond Resoris Intemational® | Tel: 702.823.7339 | Fax:
702.684.8710

Vacations for Life® | Stay Vacationed. ™
Please consider the environment before printing

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential
information and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended
recipient, you are hereby notified that any review, dissemination, distribution or duplication of this
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply
email and destroy the original transmission and attachments without reading or saving in any manner. Thank
you.

1"



i )
Shannon.goebel@dmmond:csorts.com

I talked to Barbara Kerchner on 6/17/16 about a cancellation of contract request &
complaint to the MO Attorney General’s office. She said to email you

We sent a request on 5/23/16 to Diamonds and it was received on 5/27/16. We asked to
cancel contract #17383179 dated 2/16/16 because we have not received all pertinent
documents per the 10 day Florida law 721.07(6). We did not discover this until a training
meeting turned into an entrapment sales meeting we attended in Branson on 5/16/16
where your salesmen repeatedly showed us this document* we had signed on 2/16/16.
Then saying we had to sign another contract to update to “silver forever” plus 4500 more
points. $16,000 + $16,000. = $32,000. - we don’t have this much money!!! We told Lina
Dehnel this in Feb. also.

This document* that we have NEVER received has on it “CCOM forever” and
“silver for 2 years” and our signatures: Ronald Bonar and Melody Bonar. This is
a “pertinent” document* to show what we were to get or have as far as how long.
It was used by the Branson sales people against us. .

We are also upset with what Lina Dehnel told us - We had told her we didn’t have any
money; we had just signed on 1/27/16 with Summer Bay/ Exploria resorts for almost
$10,000., but she said, “Send them a letter to cancel that contract & date it 2/5/16 (even
though it was 2/16/16) and they would cancel”. We did what she said but they won’t
cancel and we still owe them $10,000. also!!! We can’t afford both!! The closer
promised us copies of ALL documents* signed on 2/16/16, but after the sales meeting in
Branson we went o our room and looked at every document & this one the Branson
salesmen showed us wasn’t among what we received, but we did find the document about
our right to cancel based on 10 days afier ALL documents whichever is later. We still
haven’t gotten this document*!! Also Lina said we could use our 4500 points plus
CCOM points of 8740 from our Bahamas week plus the 3375 bonus points = 16,615 to
call Diamonds in Dec. & book a 1 bedroom unit in Hawnaii for 8 weeks for 16,000 points
to stay the 1% 8 weeks of Jan. & Feb., 2017 and then 6-8 wks. every year after in Hawaii!!
We became very doubtful we could do this.

Back to 2/19/16 - We decided we couldn’t afford to do this with the Exploria not
cancelled so we took a cancellation letter back into the cubical where we had signed
everything and gave it to the lady. She read it and said she had to get Lina. Lina came in
and reassured us over & over & over that the Exploria contract would be cancelled and
said “no problem” getting into Hawaii next Jan. & Feb. 2017 for 8 weeks!! She did not
tell us we had to mail our cancellation letter to Las Vegas!

A lady called us in March and said we needed to attend a “Training meeting” in Branson
so she arranged that for 5/16/16. When we got there these salesmen were well prepared
for us - not to train, but to sell us more points. They pulled this document* out knowing
we did not have a copy of it & that we had not been to an (estate meeting??7) When we



said we i;:ouldn’t afford the 4500 points to reach 15,000 points or silver level, they asked
us what we could afford. We thought and said 2000 points at $3.+/ point so they then
pulled out a paper for 2000 points (how well planned), but for $8.+/ point & 2% higher
interest so amount owed was still about the same!

The Orlando & Branson sales people lied to us about having everything we needed to go
to Hawaii and not going without more points. We believe this document* that they had
was not given to us intentionally!!!

When we read the document about cancelling within 10 days of receiving ALL
documents we knew we had no chance but cancel all Diamonds contracts so we did!

PS Several years ago we went to a Diamonds presentation in Hawaii. It was pleasant,
but these Orlando/ Branson sales pitches were nightmares and we would not recommend
them to anybody!!! Are you aware what your sales people do? Please stop breaking the
Florida statutes on timeshares 721.07(6).

Please cancel this contract #17383179 and return all our monies sent to you and the 3
credit card charges. Plus return our promissory note/ loan papers marked cancelled.

Florida Law - “You may cancel this contract without penalty or obligation within
(10) calendar days after the date you sign this contract OR the date on which you
receive the LAST of ALL DOCUMENTS, required to be given to you

pursuant to Section 721.07(6) Florida Statutes, WHICHEVER IS LATER.” (See
Attachment)

We expect a full refund of all monies with this purchase within 10 days and a reply.

Thank you.

Bsnar

Ronald & Melody Bopar
Rmbonar@vahoo.com
9524 Sunny La
Versailles, MO 65084

6-23-1¢

*We know this document exists - it was shown to us several times in Branson - and we
also know we have never received it and it is Pertinent!!




21, STATESPECIFIC PROVISIONS:!

(2) Refund Uoon Cancellation. In the event that Purchaser cancels this Agreement during the Canceliation Perlod,
Seller will sefund or cause Escrow Agent to refund (whichever Is apphicable) o Purchaser the lota! amourt of any and ell payments
mate by Purchaser under this Agreement and such refund shalf be made by Seller or Eacrow Agent within twenly (20) calendar days
aflor Seller's actus! recelpt of Purchaser's wriften nollee of canceflation, or wilhin five (6) calendar days afier Seller's or Escrow Agenl's
recsipt of funda from Purchaser's cleared chack, whichever Is later.

(b} Resele of Membershlp, Any resale of this timeshare interest must be accompanied
by certaln disclosures in accordance with section 721.065, Florida Statutes.

(c) Public Offering Statement. Seller Is required to provide the Assoclation with a copy
of the approved Public Offering Statement Text and Exhibits flled with the Division of Florida
Condominiums, Timashares, and Robile Homes and any approved amendments thereto, and
any other Component Site documents as described in Section 721.07 or Sectlon 721.55,
Florida Statutes, that are not required to be filed with the Divislon, to be maintained by the
Association for inspection as part of the books and records of the Assoclation.

(d) m_amm‘ You may cancel this Agreement without any penalty or
obligation within 10 calendar days after the date you sign this Agreement, or the date on
which you recelve the last of all documents required to be given to you pursuant to §
721.07(6), Florida Statutes, whichever is later! if you decide to cancel this Agreement, you
must nofify Seller in writing of your infent to cancel. Your nofice of cancellation shall, be
effective upon the date sent and shall be sent to Dlamond Resorts U.S. Collection clo
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Bivd,,
Las Vegas, NV §9135. Any attempt to obfain a walver of your cancellation right Is void and of
no effect. While you may execute all closing documents in advancs, the closing, as evidenced
by entry of your name in the Register of Members of the Association, before expiration of your
10-day cancellation period, is prohibited. .

IN WITNESS WHEREOF, Purchaser has executed this Agreement on the day and year first written above.

L&m«% Govez s W Loy Benos-

Signatura: Ronald Carl Bonar SIQnature.Welody Dlann Bonar
Strect Address: 9524 Sunny Lane Streel Addregs:

City, Stete, Zip Codls: Varsallles, Missouri 85084 Clty, State, Zip Code:
Home Telephone Numbar: 673-378-4188 Homs Telephone Number:
Business Telephone Numbar: : Businsse Telephone Number:
E-Mall Address: rmbonar@yahoo.com E-Mall Address:
Signalure: Signaturs: .

' - SELLER:
PRIMARY MEMBER; Dlamond Resorts U,S, Collection Development, {1.C,
8 Delaware fimited (abliity company

Primary Membsr's Address {If na! sel forth ahave): . By: Diamand Resorts Developer and Sales Holding Company,

8 Delaware corparafion, Its sale manager

By:
AR L CA M A2

Printed Naeme ;"{(’ "/6

REV, 7-23-2044 Acceptance Date
. Sheryi - 42338 Rotondl
Saies Agent (Print)

9of0




o L a2 e onSl) e F o)
Yy 506 Fd,fﬁyéwﬂmw 37%";%
&Mz le E; ok s ro 3325 h b dis 1o
-. . it L bt | b ntov v 7
A Narz, S 8 whs %4 16, o4
9 , 000 p AT
Fay |9t 8 whs of Sen/fFeb 2007, ]

18,615



T6 IWhou;n It May Concern:

| have recently acquired a cancellation for my Diamond timeshare contract after months of back and
forth on account of their constant lies and misleading information. However, | feel that after the amount
of money wasted, few vacations | was actually able to go on, and time spent constantly worrying | feel it
is only fair that | receive a refund of some of my investment. No one has been able to help with this
matter so | am now reaching out to you in the hopes that you can contact Diamond on my behalf and
get some sort of response to my requests and complaints.

Everything concerning Diamond was a lie and misleading from the beginning, constantly being told of
what | could do with my contract when in fact, | was not able to do anything | wanted or was told! So
much money went into this contract with barely anything in return and | do not see how that is right!
How can they get away with taking my money and blatantly lying to my face?

I sincerely hope you can help me with this case and if there is anything at all you may need from me to
help move this forward, please let me know.

Th‘a'hk y'o'u,
Marc A. Lawrence

August 23, 2016

e



To Whom It May Concern:

Almost two years ago my wife and | became timeshare owners at Starwood Harbor Side at Atlantis.
After not being able to use our timeshare once and not being able to pay the outrageous fees, we asked
to be cancelled completely as clients. They basically said they were not able to help us and that there is
no way out of their contract. Well, after months and months of going back and forth, we were able to do
just that! We are reaching out to you today in hopes that you could reach out to Starwood on our behalf
in helping us acquire the refund we think we deserve.

It is very disheartening to put so much money into something we were told would be easy to use
whenever we liked, and then go almost two years and never be able to utilize our timeshare because it.
never worked out for them. We were so excited to be timeshare owners at such an amazing place, but it
has been lies and disappointing from the beginning.

We feel we deserve something back from the unfair treatment we received and would greatly
appreciate any and all help you may be able to give to our situation.

Thanks you for your time.
Sincerely,
Brenda and Marc Lawrence

Augush 23, 2016
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- August 23,2016

'To whom it may concern,

: last payment en' the mamtenance fees was made in January

’-'Th'__ problem‘j_ w1th D_lamond has been that smce thelr takeover the mamtenance fees have

‘them ut have not been successful yet

Accordmg to the

5 "Sectlon 6(e) qf RESPA 1 2 US. C 2605(e) zmposes requlrements on-a loan servicer whenever it receives a
qual ﬁed written- request & (QWR) from the borrower- (or the borrower’s agent) ...



an: mvesttganon amI respond to the borrawer in one of three
‘servicer’s receipt. of aQOWR relatmg to a dispute regarding
yments, the. servzcer is prohlbned 'from providing adverse information regarding the disputed
any Coi sumer Reportmg Agency '

’iKannapohs" NC'28081

e enclosure
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Carlos R. Maglalang & Joanne M. Maglalang
18043 Falcon Green Ct. |
Orlando, FL 32820

August 26, 2016
'To Whom It May Concern:

- We are writing to you for assistance with our case against Diamond Resorts International.
Throughout our ownership we have fallen victim to their fraudulence and have reached out to
the company to terminate our ownership and asked for a refund of our last 2 upgrade
purchases. However, their Hospitality Management Team continues to deny our case and claim
that the deceptive sales tactics used on us are untrue. We are unhappy with their denial and
feel they should take responsibility for their representatives who have lied to us on numerous
occasidns, made us believe we’d receive a better vacationing experience than we’ve gotten,
and have pressured us into making purchases that weren'’t right for us.

Please review each of the attached documents, which give a snapshot of our experience with
Diamond since we formally submitted our complaint in June. The first letter(s) explains the
issues we’ve had with our Diamond ownership, including our Gold Key membership, which is
now owned by Diamond. Next you'll see an email we received from Taylor Johnson of Diamond
suggesting that we are able to relinquish our ownership without refund. When we emailed
Taylor back, asking to send forth the paperwork to terminate our entire ownership, she
responded that they were unable to terminate our entire ownership, despite what her previous
. email had stated. We also got an email from an Adria Brown during this time, giving us
conflicting mformatlon from what Taylor had original sent us — denying our request. Attached
“you’ll find our response to Adria’s denial of our request. You’ll also find a variety of letters
we’ve sent to Diamond in response to the delinquency/default notices received in addition to a
request to take us off of their call log, as the collection calls were getting so plentiful that we
considered them harassment.

We think we’ve provided you with enough evidence for our case, but if you need anythihg else,
please let us know.

We very much appreciate any and all assistance you can give us.

Thzkyoum
{nos Joanne glalang Ei



Diamond International

Corporate Hospitality Management
10600 West Charleston Bivd
Las Vegas, NV 89135

To whom it may concern:

| am requesting cancellation of my contract (22933777) a full refund of all payments made to date, no
collection for past due payments or late maintenance fees, and no harm to my credit. My reasons for
this request are due to the mlsrepresentatmns and lies that were presented to me-during the initial

sales presentation and later during the sales presentation disguised as an owner’s update. Additionally,
the high pressure tactics used was harassment which | never want to experience again.

My reasons for cancellation include the following:

The sales team misrepresented the value of our purchase by first sellmg usa Sampler package
for $995. When we scheduled our vacation with this package we were able to book 2 vacations;
a 7 day vacation in a 3 bedroom condo in Florida and another 4 day vacation in a 2 bedroom
Williamsburg condo during the peak summer months. This representation of cost to value was
deceptive giving us the impression that if we purchased points then we would have the same
kind of vacations and booking power. Logically 59 000 more should buy you the same kind of
vacation or more, but it didn't. :

We attended 3 presentations, at the first presentation we purchased the Sampler Package, the

. 2" was required when we used the Sampler package and the 3™ was also required for us to use

the remaining half of the Sampler Package. Each of these sales presentations were over 2-3
hours. High pressure sales tactics were used with 3 sales agents or supervisors to provide a
better deal to get us to buy something. :
Sales agent lied to us by telling us our VA Beach - Ocean Beach Club property (2012) could be
traded into the Diamond system for 5500 points. We were given a 1-800 # to call to make that
transaction but when we tried to call later that year to do so we were told by the representative
that it could not be done nor did they understand what | was trying to do. :

in 2013, when we attended the 3™ presentation and raised the issue of not being able to use our
VA Beach for points and we were told that we didn’t own enough points to participate. We

. needed to own 5000 points in order to use the VA Beach property in the Club Select. We

purchased more points and yet when we tried the same number we were met with confusion
and instructed to go to Interval International to bank our property which never crossed over to
points with Diamond. _

At the 3" presentation we were given an Interval International credit card as part of our

_ application for the upgrade and told that our purchases would provide cash back to help pay for

our maintenance fees. We agreed to the card and used it for our first year maintenance fees
but discovered that they did not have a cash bonus program. We were lied to again.

At each presentation we were told that the ownership in Diamond would be an investment and
we would save money over the lifetime on our vacations and that these savings could be passed

- on to our family, An investment has the ability to grow in worth or selling power this was not an

investment nor did it have any cash value growth and it did not save us any money over the life



of the loan as we had to make monthly payments and annual large maintenance fees and yet
could not take the vacation we were promised. ’

The contract | s‘igned stated | “purchased 2500 points in US Collection that will allow me to
assign 1 qualified accommodation week, which | may deposit on an annual basis from today’s
purchase”. We were lied to and have not been able to use our points in Club Select every year
as we were led to believe. Matter of fact we have had to roll over the points from year to year
with the hopes of having enough points the next year to have the week vacation as promised.
We were led to believe that we could sell our time share but when we attempted to do so found
that there was no value in it and could not even give it away. We found a resale website with
many owners that were trying to sell their Diamond time shares and were trying to give them
away. . ‘ . ,
We called Diamond to try to find out how we could sell the first 2500 points that we had already
paid off. We found out that our paid off contract had been consolidated into one account and
we were told that we could not because we had a loan balance remaining on our second
contract. This is another example of a deceptive practice designed to trap members from being
able to sell what they own. The only option we had was to continue to pay off the remaining
contract then we could relinquish the points and turn them back in and request our
maintenance fee to be cancelled but there was no promise that they would comply.

We paid off our first contract (16261584) by the second month on 17 September 2012. Instead
of reflecting that it was paid in full on our credit report, Diamond reported to Experian credit
bureau that we were 30 days delinquent. When | received military orders to be reassigned we
attempted to refinance our home to a mortgage that was closer to a market rental rate. We
discovered the reported delinquency and it ultimately cost us from being able to refinance our
personal home and cost us thousands of dollars when we had to rent our home for less than the
monthly mortgage payment. We wrote to Diamond in April 2014 with the evidence of our
payoff history and requested the inaccuracy on our credit report to be corrected and expunged
but it was not and the 30 day delinquency is still reflected on our report..

Although your records may show that we were able to transfer our points into Interval International it
was only done out of pure frustration of the fact that we have been paying a lot of money-and not being
able to take the vacation we thought we were purchasing with Diamond. Please cancel our contract,
return all of the money we have paid you, and do not place a negative report on our credit.

Carlos and Joanne Maglalang



Diamond International

Corporate Hospitality Management
10600 West Charleston Blvd -

Las Vegas, NV 89135

To whom it may concern:

| am requesting cancellation of my Gold Key contract (24090711), a full refund of all payments made to
date, no collection for past due payments or late maintenance fees, and no harm to my credit.
Additionally, the high pressure tactics used to try to get a payment when my lpan payment was not even
a week overdue was relentless and non-caring and evident of how Diamond treats their clients.

My reasons for cancellation include the following:

We attended an owner’s update which turned into a 3 hours sales presentatlon and high
pressure sales tactics until we purchased an upgrade.

Gold Key promised that if we provided a list of referrals we could receive a reduced
maintenance fee. We provided several names and never received a discount.

Maintenance fees have gone up every year and will continue to go up making a 1 bedroom, 1
week vacation cost more than the market value of a week vacation home rental.

When we found out that Diamond bought out Gold Key we were very unhappy. We were
already unhappy with the way Diamond lied to us and believe that our Gold Key Ocean Beach
Club will be converted to points.

Our maintenance fee has increased more now that Diamond has assumed the loan than it did in
all the years Gold Key managed our time share.

When Diamond assumed the loan we were unable to access the Gold Key account to see our
payment history on our first loan with the Beach Quarters property that was paid in full. When
we called to request this information we were informed that the account information had not
been transferred to them yet. Only the current contract payment history was available. We had

‘to contact the financial office several times to request our account information needed.

Diamond has been harsh in trying to collect a late payment one week over due. On 11 June 2016
Naomi from Diamond Financial office called pressing to get a payment and threatened to put
negative reports on our credit and continue to call and press for payments and turn us over to
collections. '

Joanne and Carlos Maglalang



Email received from Taylor Johnson on 11 July 2016:

Dear Mr. and hir.
Maglalang,

\We are in receipt of your recent

inguiry requesting a full refund and cancellation of your
contract #16261584. We apologize for any credit errors
that were done over twao years ago, however we cannot offer
a iull refund on this cantract. What we can oifer as

an exception is & relinquishment. This will cancel

this account as requested with no monetary value in
return. Ii this is an option for you than 1 will

submit the request for the Mutual Release Agreement
document io be mailed to your home address on iile.
Please note that there is also a $250 transfer fee
associated with this relinquishment.

Pleaszea let me know if this is the l
route that you will like to go no later than Wednesday, July
13, 2016.

Kind Regards,

Taylor Johnson |
Hospitality '
Managemeni Specialist
| Diamend Resorts
International® | Tel:
702.473.7645
(126331 ] Fax:
702.240.2576



Email response on 14 July 2016:
Taylor,

Thank you for the email and offer, however, we are a bit confused with the contract number
included. We submitted two letters to Diamond International requesting the cancellation and
refund of our Gold Key contract #24090711 and our Dlamond contract #22933777 The contract
number you listed in the email is neither of those.

We would like to proceed with the Mutual Release Agreement documents for the two contracts
referenced above, however, we are not comfortable paying the $250 transfer fee assocnated
W|th the relinquishment. Is there a way to avoid this fee?

~

A prompt response is appreciated.

Joanne & Carlos Maglalang



Email from Adria Brown on 15 July 2016:

Good Morning,

We appreciate you taking the time to express your concerns about your Membership with
Diamond Resorts International®. Please allow us to elaborate on the points you brought to our
attention. First, there is much information to be shared and discussed during a presentation.

While presentations are usually scheduled for approxnmately 90 minutes, they can take longer if
~ a guest expresses an interest and/or has questions.

We have Family or Friends Referral programs available to anyone that makes a purchase into
Diamond Resorts International®. THE Club® dues are now represented by: THE Club® Base
Collection énc_l Point Collection. These fees cover the services required to operate and provide
you with the benefits you enjoy as a Value tier member. Diamond does not assess your
Maintenance fees annually; this fee is determined by your HOA (Home Owners Association).
Per your Purchaser Acknowledgment form listed with your contractual agreement, you signed
with the understanding that your assessment may be adjusted annually based on the needs of
the resorts in your Collection. Since you are a part of the US Collection there are roughly 42+
resorts that you have access to, thus assessments are necessary for upkeep, management and
property taxes. ' '
Your Deeded inventory has been converted to points; you currently receive 7,475 points for the
usage of your week. With this acquisition and the transfer of contracts this took a while and we
apologize for the delay but this had no bearing on your Ownership. |

Lastly, the State mandated rescission period was not adhered to with this purchase. This -
rescission period is for the protection of all consumers, thus you would have received a full
return of all funds. Per the Fair Debt Collection Policy Act, Diamond Resort International® must
report accurate information to your Credit Bureau. Failure to use the Vacation Ownership
Points does not relieve you of your obligation to the Association. As such, you are obligated to
pay dues each year. Failure to pay the Loan may result in an increased rate of finance charges
to the maximum lawful rate under applicable law, as noted in your Truth In Lending Disclosure.

Based on the content of your information and the details noted in your contract, the sales staff
did not commit an infraction, as the terms of your contract were clear at the time of signing.
Respectfully you remain responsible for your maintenance fees and loan as invoiced. Thank
you for taking the time to thoroughly review this response please feel free to email me directly
for any further i mqumes

Adria BroWn_ | Senior Hospitality Management Specialist | Diamond Resorts International® |
Tel: 702-473-7645 ext.77913 ‘



Email response to Adria Brown, 19 July 2016:

Thank you for taking the time to respond to our email. At ‘this time we are a little confused with
conflicting emails we’ve received from you and Taylor Johnson, Hospitality Management
Specialist at Diamond Resorts. In Taylor’s response, he {or she?) states, “We apologize for any
credit errors that were done over two years ago, however we cannot offer a fulf refund on this
contract. What we can offer as an exception is a relinquishment. This will cancel this account as
requested with no monetary value in return. If this is an option for you then | will submit the
request for the Mutual Release Agreement document to be mailed to your home address on
file. Please note that there is also a $250 transfer fee associated with this relinquishment.”

~ At this time I'm wondering why, if you’re both working in the same department, we’re receiving
such conflicting results. ' '

To clarify, we want EVERYTHING cancelled. This includes everything we bought with Diamond
and everything we have with Gold Key (which is owned by Diamond). We have provided our
reasons and clearly, judging by Taylor’s email, we CAN deed them back. We would like to
proceed with this option immediately.

We know that your company is switching hands soon and we are assuming that due to this,
you're trying to keep owners stuck in their situation so your company seems more appealing
and worth more to Apolio. If this is the case, please let us know and we’ll start reaching out
directly to Apollo. Until the merger is completed, however, we assume that Diamond is who we
should continue to work with regarding this matter.

Can you please advise us how to proceed to receive cancellation as quickly as possible?

Thank you,

Joanne & Carlos Maglalang



Attention:

Diamond Resorts International
10600 W. Charleston Blvd.

Las Vegas, NV 89135 -

Regards:

Carlos R. Maglalang & Joanne M. Maglalang
18043 Falcon Green Ct..

Orlando, FL 32820

June 30, 2016

To Whom It May Concern:

Please allow this letter act as our formal request to stop all incoming calls from your company,
Diamond Resorts International. Since we began our dispute a month ago, we have been
harassed daily over the phone by your Financial Services Department. These individuals are
calling upwards of 4-5 times per day right now and we are fearful of what the future might
hold. We spoke with one representative who said they could put our calls on hold for 5 days,
but that we had to write a letter into your office to request all calls to cease. Please abide by
this request and also have someone in your Owner Care Department reach out to us via email
or postal mail to proceed with our cancellation and refund request.

Thank you,

- Carlos & Joanne Maglalang



, / . . .
Diamond Resorts Financial Services, Inc.:

. Attention:

Diamond Resorts Financial Services, Inc.
: -P.0. Box 60480

Los Angeles, CA 90060-0480

: ‘ Regards:
Carlos R. Maglalang & Joanne M. Maglalang
18043 Falcon Green Ct.

Orlando, FL 32820
Re: Loan Number: 0024090711 - OBR

June 20, 2016

Today we received a letter from your office, referenced above and dated June 15, 2016. The
letter states that our account is due for our June 5, 2016 payment. At this point in time we are
unwilling to make payments to your company because we have been lied to and manipulated
by your representatives. At no point in time throughout our entire ownership do we feel that
your representatives have been honest and trustworthy. As our ownership continues we only
continue to unveil lies that have been told to us to get us to purchase. We are disappointed and
are working on a letter to send out to your headquarters regarding our issues. At this time we
are looking for your company to cancel our ownership as a whole and give us back the money

we have invested since day one.

Please be patient as we submit our letter.

Thank you,

Carlos & Joanne Maglalang



Diamond Resorts Financial Services, Inc.:

We received another notice from your office, referenced above and dated August 4, 2016. This

» Attention:
Diamond Resorts Financial Services, Inc.
P.O. Box 60480

Los Angeles, CA 90060-0480

: Regards:
Carlos R. Maglalang & Joanne M. Maglalang
18043 Falcon Green Ct.

Orlando, FL 32820

Re: Loan Number: 0024090711 — OBR

August 18, 2016

Notice of Mortgage Acceleration on Contract is much more forceful than the others we’ve
received and we do not feel this is necessary. As you know by reviewing our account, we've
already been in touch with your Hospitality Management Specialists with regards to issues
we’ve had with our ownership. We have also requested that our ownership be cancelled
because it was sold to us on false pretenses. The lies told are too plentiful for us to continue
this relationship. Please pass this information along to the appropriate person and do not
accelerate your action on the past due amount, as suggested in your letter. We're twing the

best we can to settle this dispute amicably.

Thank you,

Carlos & Joanne ‘Maglalang
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: Gma;i sandra tucker <tucksondra77 @gmail.com>

9/6/16 Attorney General -Diamond Resort

1 message

sandra tucker <tucksondra77@gmail.com> Tue, Sep 6, 2016 at 7:23 PM
To: sandra tucker <tucksondra77@gmail.com>

Diamond never called me to make arrangements and they sent me a certified letter in April 2016 for default
date February 26, 2016 Deceitful should have current date. Diamond Resort International has also gotten
rid of deceitful agents from Palms Country Club and Golf Resort and replaced with New Agents. Diamond
Resort International has not called or offered me a reinstatement or payment arrangement when | was Not
in Foreclosure yet when | made $100 payments a week and calied Diamond to ask can we set up payment
arrangement for $100 weekly and Thomas who | last talked to in May 2016 before transferred to
foreclosure department, when | made $100 payment said no | have to pay in full. Thomas at the time said |
only owed $1000 and to call financial area and try to get payment arrangement gave number for
foreclosure department but never got thru. | also contacted the title company First American Title and
talked to Sonia Hernandez 702-304-7515 and explained | have been making payments and asking for
payment arrangements and Diamond Resort not willing to work with me keep saying they want payment in
full and would email and send response to Sonia who told me to keep her informed of my situation because
Diamond Resort 702-804-8600 should be willing to work with me since | am trying to pay and want to keep
my property. Sonia said she will send email to foreclosure department at Diamond Resort International
and ask them to call me and emailed me Diamond email and number but Diamond never called me. Sonia
Hernandez from title company would try and help me and try to contact Diamond and be intercessor but
Diamond not willing to work with me. Then Diamond Resort International send me a letter like they want
to make payment arrangements with me and the phone number listed on the letter is disconnected and |
told Sonia Hernandez at the Title company First American who also tried the number and found it to be
disconnected also and | emailed Sonia Hernandez all information | wouid send to Diamond Resort
International showing | am trying to make payments and asked for payment arrangements to no avail.
Diamond Resort International did set up a payment arrangement with a friend of mine who owed $1500
and she pays $200.00 a month 2016. So why is Diamond not trying work with me? June 20, 2016 | sent in
a certified check for #200 for maintenance bill and Diamond sent check back to me and | enclosed a letter
asking Diamond Resort International who bought Palms Country Club and Golf Resort.in Kissmmee Fl to
apply payments | have been making on my loan | finance with Palms Country Clun and Gold Resort to my
maintenance payments since they are past due but would not. -
| purchased a one bedroom with Mystic Dunes November 2006 Agent Pam Parker, Helen, and man from
financial service told me they would take money | had previously paid when | had 3 bedroom lockout Unit
with the Palm Country Club and Golf Resort 2001 and put towards one bedroom | just purchased at Mystic
Dunes Resort in same New building | previously owned at Palms Country Club and Goif Resort otherwise |
don’t want to purchase one bedroom at Mystic Dunes Resort. Agents Pam Parker, Helen and man in
financial services said the one bedroom | will purchase with them will be in the same unit | had previously.
owned as a 3 bedroom lockout in the In New Building. Agents Deceived and Mislead me to believe Unit |
purchased in November 2006 was going to be the same unit when | purchased one bedroom in 3
bedroom lock out it was not. Unit Agents sold me one bedroom was in the old building which is Much
Smaller . | found this out when | went to stay for my week in 2006 with my mom elderly and sister and it
was not enough room for us to comfortably fit into one bedroom Unit and small frig so nowhere to put ail
the food we bought and small bed very uncomfortable and my taxes were paid up to date and current. |
complained and talked to Agents and they did nothing. Agents Mislead and Deceived me | didn't give me
fair amount of money from previous 3 bedroom lock out unit to transfer funds to New Purchase of one
bedroom with Mystic Dunes Resort who purchased Paims Country Club and Golf Resort in November
2006 Even years.

| aiso called Diamond Resort International and asked for name of company | financed loan with and
representative would not give me information said they don't have anymore.

Diamond bought property and got rid of fired Deceitful Agents that were deceiving/ misleading customer

https://mail.google.com/mail/ u/0/?ui=2&1k=a6bc945063 & view=pt&search=inbox&th=1570... 9/6/2016
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fraudulent deals.
Palms purchased by Mystic Dunes then bought by Diamon Resort International in Las Vegas NV.

Where does Palms Country Club come into play?

I am not on new point system they have been trying to force old customers to get on.

I was never told loan going into foreclosure until | called.

Notice received in April about default but has February date in it? Fraudulent and Deceitful business
practice in deceiving me as customer. | asked that payments | made on loan Be credited to maintenance
bill that is more delinquent in letter | wrote but Diamond has not done so and sent $200 certified check
back. Is sent several emails and made calls to Sonia Hernandez at First American Title telling her Diamond
won't answer my calls transfer me several time. Diamond does not call me when [ finally get thru your
someone asking several times for payment arrangement Diamond representative say no Only payment in
full when .| called in May and made $100 payment with girl told her | want to make payments she :
transferred me to Thomas said Not in Foreclosure yet in May 2016 said | only owe $1000. Gave me 800
number representative said wring areas kept getting wrong around. Diamond even sent me a letter
regarding arrangement with wrong number listed told Sonia | need some heip. and deceive me property |
purchased one bedroom should have been in same unit | owned previously as told by agents when |
purchased it would be But Deceitful Fraude company unit was in Old Building out dated furniture much
smaller.

Please help me foreclosure Sale Date is soon and | have tried everything | know to do. | only feil behind
due to being laid off in Decemeber 2013 then car accident but still sent in what money | could.

https://mail.google.com/mail/u/0/?ui=2 &ik=a6bc945063 & view=pt& search=inbox&th=1570... 9/6/2016
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The Palms Country Club and Resort Condominium Association, Inc.
PO Box 8526 )
Coral Springs FL 33075-8526

February 26, 2016 , VIA CERTIFIED AND REGULAR MAIL

A90132_01_002357

Sandra L. Tucker

7028 Saint Ives Ct
Jacksonville FL 32244-0300

THE PALMS COUNTRY CLUB AND RESORT
CONDOMINIUM ASSOCIATION, INC.

Re: FINAL NOTICE

Account No: 2297847 .

Resort: The Palms Country Club And Resort
Delinquent Amount: $2,151.19 as of the above date

According to the Assessment Billing and Collection Policy (“the ABC Policy”) sent to you with your original -
invoice (a copy of which is attached for your convenience), your annual assessment was due January 1, 2016,

and to date, we have not received your payment.

Curzently, your right to make a reservation, or use the accommodations and facilities at the resort(s) will be
denied. Any reservations presently held in your name will be cancelled, including those with exchange

compan lCS

‘Your options within 30 days frorn the date of this Notice to remedy the default are:

Option 1 Immediately bring your account current (please call 1.877.374.2582 for a current balance prior
to sending payment) or provide satisfactory evidence of prior payment of the assessment.

Write your contract number on the check to ensure proper application of payment and send
your payment to the addrcss listed below. You may also pay by check or credit card over the

phone or online at DiamondResorts.com

Option 2 Allow the account to remain delinquent and a lien will be filed in your name, against the
wmterval. This matter will be sent over to a collection agency, which may result in additional
collection and legal fees, and we will initiate foreclosure proceedings.

No further notice will be sent.

Important Notice: A foreclosure action filed in the public records, regardless of its dlsposmon

may adversely affect your credit rating.

10600 W. Charleston Blvd., Las Vegas, Nevada 89135 = 702.684.8000 ze/ »

diamondresorts.com



THE PALMS COUNTRY CLUB AND RESORT CONDOMINIUM ASSOCIATION, INC.
2016 ASSESSMENT BILLING AND COLLECTION POLICY |

The following was adopted by the Board>of Directors for 2016.

ASSESSMENT BILLING

Assessment invoices are included with this policy. Should you not receive an assessment notice, it does not
‘ relieve you of your responsibility for timely payment. It is up to the owner to request a bill if not received
and/or notify the resort of any address change.

JANUARY 1 - PAYMENT DUE
Note: A $25.00 charge will be added to the owner’s account for any payment that is dishonored for any
reason. Payment 1s considered late after January 10, per the Association documents.

JANUARY 11 - LATE FEE ASSESSMENT
The following charges will be added to all late accounts:
1. An administrative late fee of $25.00.
2. An interest ch’arge of 18% per annum from the due date.

- FEBRUARY 1—SUSPENSION NOTICE
Marnagement will send a final notice on February 1 advising the amount outstanding, and that if the account -
| is not paid in full by March 1, the account is delinquent and will/may be submitted for collection action
resulting in additional collection fees. Pursuant to the governing documents and applicable law, the not1ce
| may also state that the following will result if the account is not paid in full by March 1

1. The owner will not be able to use the timeshare petiod; a  reservation cannot be made and all use
rights will be suspended. Pursuant to Florida statutes, the owner will also be subject to lock out,
possible rental and further collection procedures.

2. Exchange requests of any type will not be confirmeéd.

3. Previously confirmed owner reservations or use weeks are subject to cancellation. In addition, there is
no guarantee that the owner will be able to receive a confirmed reservaﬁon or exchange after the

account is brought current.

4. A notice fee of $15.00 per timeshare period, or 5% of the past due amount per timeshare period,
whichever is less, may be assessed against the owner’s account pursuémt to applicable law.

5. Delinquent weeks are available for Association use in accordance with the governing documents and
applicable law.

BOARD ACTION ~
- Should the account become over 60 days past due, the Board of Directors may authorize any necessary
actions to collect outstanding assessments. Actions may include but are not limited to the following:

1. Submit delinquent accounts to an attorney.
. Record a claim of assessment lien.
3. Foreclose on the claim of assessment lien, including foreclosure through a trustee’s sale, as provided
by law. -
~ 4. Institute a small claims suit or legdl'?idion.

Aﬂ related costs for the above will be added to the delinquent owner’s account.

10600 W. Charleston Blvd,, Las Vegas, Nevada 89135 = 702.684.8000 re/ + diamondresotts.com
90132_01_002357



Gmail - Re: 2297847 Mystic Dunes (Palms Country Club) Tucker https:/mail.google.com/mail/u/0/?ui=2&ik=abbc945063& view=pt&...

If you received this email as a commercial message and would like to opt out of future commercial
messages, please let us know and we will remove you from our distribution list.

Thank you.~ ' '
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sandra tucker <tucksondra77 @ gmail.com> . Thu, Jul 7, 2016 at 3:34 PM
To: "Fernandez, Sonia" <SoFernandez @firstam.com>

Hi Sonia,

Diamond Resort/Palm Country Club still has not tried to work out payment arrangements with me . | sent a
$100.00 check 4/21/16, 5/6/16 and 6/20/16 a certified check for $200.00. '

I was looking at letter from yiur company | don't see an account number related to my property can you please
email.

Also what is timeframe from start of f/c process to end.

Trying to find out how long | have until it actually goes into f/c? This company is very deceitful left me a
voicemail to call them 2 tlmes with wrong number 704_314_6499.

Please call me

Thanks
Sandra
. 904-469-5253

[Quoted text hidden]

sandra tucker <tucksondra77@ gmail.com> Thu, Jul 7, 2016 at 5:51 PM
To: "Fernandez, Sonia" <SoFernandez @firstam.com> '

7/7 16
Hi Sonia,

This is the letter with my certified check for$200.00 6/10/16 Diamond Resort returned to me Void.

If you look at the letter there is No date, phone number or signature.

Shows they don't want me to contact them and they are not trying to make any payment arrangements W|th
me when | a. Trying to pay my bill off.

Thanks
Sandra Tucker
904-469-5253

On Jun 2, 2016 1:13 PM, "Fernandez, Sonia" <SoFernandez @firstam.com> wrote:
[Quoted text hidden]

20f3 8/23/2016 5:57 PM
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sandra tucker <tucksondra77 @ gmail.com> Fri, Jul 15, 2016 at 6:16 PM

To: Sonia Fernandez <SoFernandez @ firstam.com>

Hi Sonia,

Diamond Resort never called there a scam company that took over another Scam company Palms Country
Club and the Agents there were deceiving people when they were sling them Timeshare back 2001. Selling
one unit you purchase and when you come to vacation your not even staying there , Your in a completely
different Unit from what you purchased. .

Thanks for trying to help by emailing Diamond Resort foreclosure area. No response from Diamond by email

either,

Thanks
Sandra Tucker

sandra tucker <tucksondra77@gmail.com> . . Tue, Aug 23, 2016 at 5:56 PM
Draft

[Quoted text hidden)

30f3

8/23/2016 5:57 PM
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sandra tucker <tucksondra77@gmail.com>

[Tlcket#201 607201 0000946] Sandra Tucker SC# 2297847

2 messages

Foreclosure <Foreclos‘ure.@ diamondresorts.com> L Wed, Jul 20, 2016 at 6:33 PM
To: tucksondra77 @gmail.com '

Hello Per your Req‘uest,

Total amount due of $2,619.68. Owners must submit payment in the form of cemfled funds made payable to
the Palms Country Club and Resorts COA.

Payment must be sent to Diamond Resorts Attention Foreclosure Dept. 10600 W Charleston Blvd. Las Vegas
NV 89135. Check must reference account number # 2297847

Thank you,

Dianna Alejandre | Financial Services | Foreclosure Department | Diamond Resorts International® | Tel:
877.497.7521 | Fax: 702.240.0638

Vacations for Life® | Stay Vacationed.&#8482;

Please consider the environment before pnntlng

CONFIDENTIALITY NOTICE: This email transmission, mcludmg any attached files, may contain confidential
information and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended
recipient, you are hereby notified that any review, dissemination, distribution or duplication of this
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply
email and destroy the original transmission and attachments without reading or saving in any manner. Thank
you.

sandra tucker <tucksondra77 @gmail.com> ' | Fri, Jul 22, 2016 at 8:59 PM
To: Foreclosure <Foreclosure @ diamondresorts.com>, Sonia Fernandez <SoFernandez @ firstam.com>

Hello

My request was for a payment arrangement per your representative before loan was ever in foreclosure in April
2016 when | made a $100.00 payment and also in May 2016.

But your company keeps refusing to provide me.

| also sent a letter asking that those payments made be applied to my maintenance bill and also enclosed a
Certified check for $200.00 to be applied to June payment.

When | talked with your team leader also 7/20/16 | asked him to send me a copy of the 2016 maintenance bill
that just came due and | never received so | know how much it is and the 3014 bill he said was pass due.

Please provide immediately.

_Thankyou . _ L
Sandra Tucker
904-469-5253

[Quoted text hidden)

8/23/2016 5:59 PM
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Gmail ’ | sandra tucker <tucksondra77 @gmail.com>

Diamond Resort
1 message

sandra tucker <tucksondra77 @ gmail.com> | Thu, Aug 18, 2016 at 4:11 PM

To: Sonia Fernandez <SoFernandez @ firstam.com>

Hi Sonia,

| left a voicemail Diamond Resort did call but does not want to set up payment arrangements.

Please call me | asked them to send me a copy of the maintenance bill never recelved for this year 2016 and

still have not received. | also asked for maintenance bill from 2014.
If they want payment should be able to send me bill in the mail
Your assistance greatly appreciated.

Thank you
Sandra Tucker
904-469-5253

1 ofl

8/23/2016 5:58 PM
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Gmaﬂ : ' : sandra tucker <tucksondra77 @gmail.com>

Re: 2297847 Mystic Du'ne_s (Palms Country Club) Tucker

5 messages

Fernandez, Sonia <SoFernandez @firstam.com> ' Thu, Jun 2, 2016 at 1:13 PM
To: "tucksondra77 @gmail.com" <tucksondra77 @gmail.com> ‘

Hello Sandra,

Per your request, Diamond Resorts contact information...

(877) 497-7521

FORECLOSURE @ DIAMONDRESORTS.COM
Best Regards,

Sonia Fernandez

Foreclosure Coordinator

| First American

First American Title Insurance Company
400 S. Rampart Blvd. Suite 290

Las Vegas, NV 89145
Direct: 702-304-7515

Fax: (702)562-9760

sofernandez @firstam.com

KRR A A AR I A A kKA A AR A AR Ak kA A Ak kKA AR K kA AR A A I A A I AT IR Ik Ik kh Ak kkkkkkdkdkdkkkhddodekdkkdkrkkk

This message may contain confidential or proprietary information intended only for the use of the
addressee(s) named above or may contain information that is legally privileged. If you are

-— —-~--—-pot the-intended-addressee;-or-the-person-responsible-for-delivering-it-to-the-intended-addressee; ——~-———-~—~~- — -~
you are hereby notified that reading, disseminating, distributing or copying this message is strictly
prohibited. If you have received this message by mistake, please immediately notify us by
replying to the message and delete the original message and any copies immediately thereafter. -

1of3 _ 8/23/2016 5:57 PM
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September 19, 2016
REFENCE: The Palms Country Club and Resort
Membership # 56-849196300
Contract # 2274112
ATT: Attorney General Pam Bondi,

My name is Maribel Coates and I reside at 1226 Limit Street in Leavenworth,
Kansas. We bought into timeshare when the Palms Country Club and Resort was
Diamond Resort about 12 years ago, and we paid about $18,000.00 dollars, with
interest, and it is paid in full. We are writing to you to see if you can help us get out
money back that we have paid into Diamond Resort or The Palms Country Club and
Resort. They are a scam. They have been bought out 3 different times by 3 different
owners, due to problems. When we first bought into our timeshare we were paying
about $700.00 dollars in maintenance. Today we are paying about $1800.00 dollars
with no upgrades or changes to our unit. We have week 19 and there’s been 3
different times we didn’t use it, so we lost our maintenancé fees for thatyear. And
every time we go the rooms are dirty. Last year when we went some maintenance
person used the toiled and left a BM yes, ma’am. A bowl movement in the toilet, we
made a big deal, because we arrived around 9pm to find that, and ; we were tired.
All the fees we pay should be shown and nothing has improved since we first bought
it. We've b(;(;n in foreclosure twice. I just recently paid our fees to get out of
foreclosure. Every time we go to The Palms Country Club they make us go to an hour
meeting to try to resell us a unit. I am tired of their scam to keep making us pay

more. When we first bought timeshare it was supposed to be something we can

leave our kids. They told us can use it any where we go without telling us that we



would have to pay an extra fee to interval in order to use our timeshare that we pay
high maintenance fees already. Itis in the contract but they do not tell you that you
have to pay more fees on top of what you already paying when they are trying to sell
you timeshare. We were scammed or deceived into this deal. They told us we can
leave this to our children, and I am afraid to leave anything like this to my children
when the fees keep going up and they keep trying to re-sell, same condo. In order
for me to sell my timeshare we have to pay someone to do it. It's not like a regular
mortgage or home where you can get a realtor and sell and then they geta
percentage. | am trying to make it formal and short. This has caused us a lot of
stress instead of having a peaceful family vacation throughout the years. We want
back what we paid for it, because they have not upgraded, because units have been
dirty every time we go, I no longer want to invest in this. They have robbed us with
our maintenance fees. If you call the 1800 number they will sell you a week for
about $450.00 dollars. 1 am tired of paying so someone else can get a free ride. If
they charge us to cut the grass usually in residential places they have a fee of no
more than $200.00 dollars yearly for maintenance that is $400.00 every two years.
Diamond Resort or The Palms Country Club although they have supposedly changed
owners they are still operating it the same way by harassing us, trying to resell us a
unit that is bought and paid for in full. Enclosed are copies of our contract and let

me know if there is something else [ can send you.



Thank you,

Damein and Maribel Coates
1226 Limit Street
Leavenworth, Kansas 66048
913-240-1217
913-651-5504



Office of the Attorney éeheral

Please return completed consumer contact form to:
Office of Attorney General Pam Bondi

State of Florida

PL-01, The Capitol

Tallahassee, Florida 32399-1050

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot -
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form.

Person Making Complaint:

Complaint is Against:

Miss/Ms. — —_ < <
Mrs./Mr, COG?{'@ - r ' J 5

ast Name/ First Name, Mi nitia ompany SU/TF 02!
1220 Uy Street M2z (drrier Drve

Mailing Address Mailing Address

(cBvenuwd ri-h Of o

City, County , City, County

" LlpOMD Harida 37249
State, Zip Code ' State, Zip Code
A13-240- (U> P00~ 4,3 - F25(
Home & Business Phone, including Area Code Business Phone, including Area Code

MAaricmiam e\ghoo.com

Email Address v Business Email or Web Address

Product or Service involved: ’TIfY)L Shaft /W Amount Paid: $ (ﬁ/ DquD

Date of Transaction: ‘H!A%MM Q00 I was contacted by; Mail X Other

Have you retained an attorney? D Yes IENO

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? NYes D No
tnclesed |
If you filed complaints with any other goyernmental and/or consumer agencies about this matter, please list those

agencies: . N /A
=
(ATTACH COPIES. DO NOT SEND ORIGINALS.)

Telephone

Note:

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida
Statutes.
2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his

official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, 5.775.083, or
5.837.06 Florida Statutes.

Please indicate if you are over the age of 60. Penaities can be enhanced for victimizing senior citizens. Over 60 [dYes [ No

(Pl FASFKF | ISF NTHFR QINF NF THIS FNRM TN NFRCRIRF YOI IR C.OMPI AINT R ATTACH YN IR QIGNATHIRFY



Please explain your complaint. Attach additional sheets, if necessary.

My signature authorizes the Attorney General's Office to take any action deemed necessary for

- purposes of investigation or enforcement. | understand that the Attorney General does not represent
private citizens seeking the return of their money or other personal remedies. | am filing this
complaint to notify your office of the activities of this company so that it may be determined if law
enforcement or legal action is warranted.

Sigﬁaturezw W /@M&k@ Date: 67/@4@0




Ipduedte

| Tempus Financial Services
5422 Carrier Drive - Suite 102 - Orlando - Fiorida - 32819

L
.

November 24, 2004

. DAMEIN COATES

2440 3RD AV
LEAVENWORTH, KS, USA 66048

Re: The Palms Country Club & Resort o T e
Contract # 17107100 o ' ' :
Revised Due Date Modification

- Dear DAMEIN COATES:

.Enclosed please-find a.revised Truth-in- Lending Disclosure document, for your records The.
first payment due date-has changed from 11/04/2004 to 12/04/2004. Therefore, the maturity
date has been extended from 10/04/2014 to 11/04/2014. The Truth-in-Lending Disclosure
enclosed does not require your signature and does not need to be returned to our office.

Should you have any questlons or require addltlonal mformatlon please contact us at
1 800 463- 7256. _

Sincerely,

Financial Services




17107100 -

This instrument prepared by
Lisa McNair

Tempus Palms International, Ltd.
P.O. Box 690895 '
Orlando, FL 32869-0895

Return to:- .

American Pioneer Title' Insurance Company
Ancillary Service Division

489 State Road #436

Casselberry, FL. 32707

Parcel ldentification (Folio) ‘ | /' 7
No. 1525273160000A&B0040 ' , / / _ ,
/ f/ " ’ //\\\,

Grantors Federal Identification Number /

B SPECIAL WARBAN\Y Y DEED .

THIS DEED OF CONVEYANCE is made and executed this 4th daw August 2004 by and between Tet pus Palms
International, Ltd., a Florida Limited Partnership, whose post office address is P.O™Bax 690895,\rlando FL32 9 0895
(“Grantor”), and, DA_MEIN COATES and MARIEBEL COATES _ whose address is c/o alms Saufy Club’ and Resort,
7900 Palms Parkway, Kissimmee, Florida 34747, (*Grantee”).

/‘\WITNESSETH
~—That Grantor..in consideration of Ten (310, 00f S A0

§ ollars.and other good and valuable consideration nr—'ud to it by Grantee N '
the recexpt of whichis:hereby: acknowledged, has’ grante ined:and sold, and by these- presentsdees hereby grant, -

bargain, sell and convey unto Grantee, his I herrs devises, sucbe&ri an‘da@ns the following desonb/d real property (the

‘Propertyy. —
Building 26 Unit 205 Week 19 Durmg/Ass:gned*(ear(mA en (first W/Sur/dav) of THE PALMS

- COUNTRY CLUB AND RESORT, AC NDO INIUM, ace inium thereof recorded.in
the Official Records Book 1545, Page’ 2911 PUbllC Records f Osceola County, Floridasan all exhibits attached -
thereto, and any amendments there?f (the / Declaration”).

TOGETHER with a remainder ove%*m@:n lea;a ten,ant-lneéommon with all other Owners of time periods in
~ the same Timeshare Unit on termination ofthe Va Uql/Own shlp Plan, subject to the Condominium

Documents. . ]
This conveyance-is,subject to. an by' eptlng hlS Spemal ranty Deed, Grantee does hereby agree to assume
and abide by the conditions and restrigtiong-impo y.the followings e\ ,

1. ' Taxes for the current year and subsequen\v T ~

2. . Conditions, restrictions, limitations, reservatnon ea %we tters of record, including but not hmnted to the
Declaration.

\/

The benefits and obllg nons her%undé\shall‘m%to and 'ng upon th\e/ heirs, executors, admrnrstrators
successors and assigns of the réspective p?@shereto Gra‘nte covenants with Grantee that it is lawfully selzed of the
Property in fee simple; that it has good‘ngb@nﬂa@ to seII and convey the Property: that it hereby fully warrants the
title of the Property and will defend the same agajnst t wiul claims uwps claiming through Grantor; andithat the
Property is free of all encumbrances except those pre ld:dhece\

1

. | '
IN WITNESS er-lE"REQE._Te_mpus Palms Internationat-Ltd. ecuted this Special Warranty Deed on the date first
above written. {0 T - : :
S R — e
Signed, Sealed and Deliveredhin the-Rresence of:——, - \\\/
. / [

W TNES s o e S g 7{_*‘-/"”TI:MPUS'F‘¥5E{VIS INFERNATIONAL LT D Floridarkimited———s e

/' Partnérship -

‘ s
- {
Print Name:__~ N / \
/ - = Bys._
[/ T N
i Print Name:

//
‘ \_\ ‘:\ . / /"_\\ _
Print Name:_ N\ >~ \

S ' %




17107100
TRUTH IN LENDING DISCLOSURE

THE PALMS COUNTRY CLUB AND RESORT, A CONDOMINIUM

The following information is furnished to the Purchaser signing below by the Seller, TEMPUS PALMS :
INTERNATIONAL LTD., a Florida Limited Partnership (Creditor), in conformity with the Truth-in-Lending Ac;t:

ANNUAL  FINANCE AMOUNT TOTAL OF TOTAL SALE

PERCENTAGE CHARGE FINANCED PAYMENTS PR|CE§
'~ RATE %

The cost.of your - -} The dollar amount The-amount of The amount you will The total cost of
it 2¢, Wil COStrapCregit-provid vE ";i:afteryoctw [

payments as | your-down payment

scheduled. of : ;
_ & $ 900700 ‘
_ . 17.75 % . $9,143.20° $ _8,000.00 - $17,143.20 , $1804320

‘Payment:Schedule: ' o a T R
Number of Payrnents: 120 Amount of Each-Payment: $142.86
Payment Due Date:  Monthly, Beginning: December 4, 2004 ' | ; _ s
,S_ecuri‘ty.:‘ Purchaser is giving a security interest in the property purchased. |
Prepayment: ' Purchaser may repay-the:loan‘in whole or in part at any time without penalty.
Late Payment: If a payment is more than ten (10) days late, Purchaser wrll be charged a late. penalty

of Ten DoIIars ($10.00) or ten (10%) percent of the payment due whicheveris® greater

- Assumption: A subsequent plifchaser of the Property may, subject to condltlons be permitted to

" Insurance: ) Property credlt life and credlt dlsablhty are not required to be obtained in connectlon
with this foan.

*Mortgage Protection is not required to obtain credit and will not be provided unless-you sign and agree to! pay
the additional cost.

Refer to the Note and Mortgage Deed for additional information about non-payment, defaulit, the right to
accelerate the maturity of the obligation, and prepayment rebates and.penalties. ‘

THE UNDERSIGNED PURCHASER/BORROWER DOES HEREBY ACKNOWLEDGE RECEIPT OF A FULLY
COMPLETED COPY HEREOF ON August 4, 2004 BEFORE CONSUMMATION OF THE TRANSACTION
TO: WHICH THIS RELATES. :

DAMEIN COATES | MARIBEL COATES




The following information is furnished to the Purchaser signing below by the Seller, TEMPUS PALMS
INTERNATIONAL LTD., a Florida Limited Partnership (Creditor), in conformity with the Truth-in-Lending Act:

TRUTH IN LENDING DISCLOSURE

THE PALMS COUNTRY CLUB AND RESORT, A CONDOMINIUM

i
)
f
!

17107100 |

i
i

ANNUAL
PERCENTAGE
RATE

The cost.of your
- J-credit'as a yearly
rate.

-} The dollar amount

FINANCE
CHARGE

the credit will cost
'you.

A7.75 %

$ 9,143.20

- AMOUNT
FINANCED

The amount of

| credit provided to

you on your behalf.

$ 8.000.00

TOTAL OF
PAYMENTS

The amount you will
have paid after you
have made all
payments as
scheduled.

$17.143.20

!
TOTAL SALE
PRICE |
The total cost of
your purchaseion
credit, |nclud|ng
your down payment
of :

$ 18,043.20

Payment:Schedule:’

) :Number of Payments
Payment Due Date:
-S’ecqrity:
Prepayment:

Late'Payment:
Assumption:

" Insurance’ -

i

120

———

Monthly, Beginning:

November 4, 2004

i

i e e

Amount of Each Payment §142 86

Purchaser is giving a security interest in the property purchased.

If a payment is more than ten (10) days late, Purchaser will be charged a late penalty

' Purchaser may repay the loan in whole or in part at any time without'penalty;

“of Ten Dollars ($10.00) or ten (10%) percent of the payment due, whichever is grefat'er.

(

A subsequent purchaser of the Property may, subject to conditions; be- permutted to :
assume.the; balance of the mortgage loan on the original terms.

Property, credit life and credit disability are not required to be-obtained in connection

with this loan.

*Mortgage Protection is not required to obtain credit and will not be provided unless you sign and.agree to pay

the additional cost.

|

. 1
Refer to the Note and Mortgage Deed for additional information about non-payment, default, the right to i
accelerate the maturity-of the obligation, and prepayment rebates and penalties. !
. : |

THE UNDERSIGNED PURCHASER/BORROWER DOES HEREBY ACKNOWLEDGE RECEIPT OF A FULLY
COMPLETED COPY HEREOF ON August 4, 2004 BEFORE CONSUMMATION OF THE TRANSACTION
TO WHICH THIS RELATES.

TN
\
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DAMEIN COATES
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17107100

“THE PALMS COUNTRY CLUB AND RESORT, A CONDOMINIUM

PURCHASE AGREEMENT _
Developer/Owner;  Tempus Palms International, Ltd., P.O. Box 630895, Orlando, Florida 32863-0895

DAMEIN COATES
‘MARIEBEL COATES

Purchaser(s) :
Purchaser(s)»
" Purchaser(s) :
Purchaser(s) :

 Home Telephone # (313) 651-5504 v Office Telephone #
-Home Address: 2440 3RD AV ‘

City, State/Country, Zip: .LEAVENWORTH, KS, USA 66048

rimary Contact (See Section 3 below) Name: DAMEIN COATES

Primary Contact Address: 2440 3RD AV 'LEAVENWORTH, KS, USA 66048

Tempus Palms International, Ltd. ("Seller”) agrees to sell, and Purchaser agrees to purchase, the following described Umt Week(s) in THE PALMS COUNTRY CLUB AND RESORT,
A CONDOMINIUM (*Condominium") located at 7900 Palms Parkway, Kissimmee, Florida 34747, on the following terms and conditions:

I Descrigtion. The legal description of the Unit Week(s) to be purchased isfare as follows:
Building 26 Unit 205 Week 19 During Assigned Year(s) Even 2BDRM .

Check in Day - Sunday
First-Occupancy Year.- 2006

A et PRI g RIS

THE PALMS COUNTRY CLUB AND RESORT A CONDOMINIUM together WIth al appurtenances thereto, accordtng and subject to the DeclaratIon of CondomInIum of The Palms
Country Club and Resort, a Cendominium; as recorded in Official Records Book 1545, Page 2911, Public Records of Osceola County, Florida and all amendments thereof and
* supplements thereto, if any ('Declaration”), subject to taxes for the current year and subsequent years, and all other matters of record.

I Purchase Price. The purchase price is _$8,900.00 payabIe in good U.S. funds as follows:

nitial Deposit: $ 300.000nthe date of execution of this Agreement by Purchaser, subject to clearance, the receipt of which is acknowledged by ‘
: Seller's execution of this Agreement.

Additional Deposit: $ 997,00 on or before October 4,2004.

Balance: © . $.8,000.00 shall be peid at closing (in cash, cashier's check, or certified check) or by the proceeds of a purchase‘money mortgage ioan
requested by Purchaser from Seller inthe amount of the balance due, at 17.75% interest per annum, for 120 months; with monthly
. payments of § 142.86 including interest (if any). Purchaser's total financial obligation with regard to. developer-arranged financing is
set forth on the Disclosure Statement and the Promissory Note delivered to-Purchaser simultaneously herewith.

by - neeFees.and Taxes~The'current annual mamtenance fee for this type unit (2BDRM) is $453.32. The estlmated assessment for the current year's ad vanrem taxes on:this-- .

type unitis $119.71.

V. Additional Terms and Conditions. Terms not otherwise defined in this Agreement have the meaning set forth in the Declaration. This Agreement also is subject to the
terms and conditions.on the following pages. :

You may cancel this agreement without any penalty or obligation within 10 calendar days after the date you sngn this

~ agreement. If you decide to cancel this agreement, you must notify seller in writing of your intent to cancel. Your notice of
cancellation shall be effective. on the date sent and shall be sent to Tempus Palms:International, Ltd., at P.O. Box 690895,
Orlando, Florida 32869-0895, or-5422 Carrier Drive, Suite 102, Orlando, Florida 32819. Any attempt to obtain a waiver of your
cancellation rights is void and of no effect. While you may execute all closing documents in advance, the- cIosmg, as
evidenced by delivery of the speCIaI warranty deed or other document, before expiration of your 10 day cancellatlon perlod is
prohibited.

Purchaser() . . o Seller:  Tempus Paims Intemational, Ltd.,

— S o, st o0

/ N A & Fioridarlimited-partership==-r ~=--==r=-
d z / s .
DAMEII}/" OATES y : By (2 L
’ £ | KIS
1/ . Print Name: CAROLINA KO
~ Date: August 4, 2004 ' Authorized Representative

MARIEBEL COATES

cmbeman Pmbas Acmant A ONNA



1. Unit Weeks Each Unit committ ed the Vacation Ownership Plan is divided into fifty-two (52) Annual Unit Weeks. Each respective Annual Unit Week may be further drvrded
nto two Biennial Unit Weeks, one of which shall be an. Odd Biennial Unit Week and the other of which shall be an Even Biennial Unit Week. Unit Week #1 is the seven (7) days
sommencing on.the fizst Sunday in a calendar year, and Unit Week #2 is the seven (7) days succeeding. Additional weeks up to and including Unit Week #52 are computedin a -
ke manner. Any excess days not otherwise assigned shall be retained by Seller pursuant to the Declaration. Unit Weeks run from 10:00 a.m. on the first day of the week
* Jesignated by Seller to 10:00 am. on the same day of the week in the following week; provided however that use of the Unit Week{s) to be purchased shall be limited to those
sheck-in and check-olt times established from time to time pursuant to the Condominium Documents. Occupancy of a Timeshare Unit is governed by the Declaration, the Bylaws,
and the Condominium Rules and Regulations. The Vacation Ownership Plan shall be perpetual unless sooner terminated by the Unit Week Owners as specrﬁed in Article XVIi of
he Declaration. Purchaser should refer to the Pubhc Offering Statement for a full explanation of the Vacation Ownership Plan.

2 Occugancy. The period of occupancy for the Unit Week(s) to be purchased shall begin and end on a Sunday Purchaser shall be entitled to occupy a Timeshare Unit (of the
same Unit type in which Purchaser's Unit Week is situated) during those days associated with Purchaser's Unit Week, provided that Purchaser confirms with the Asseciation or
Management Company (as applicable) Purchaser's intent:to do the same at least sixty (60) days pricr to the first day of Purchaser's Unit Week (the "Confirmation Date"). inthe

svent Purchaser does not confirm use of Purchaser's Unit Week on or before the Confirmation Date, Purchaser will not be assured of occupancy of a Timeshare Unit during such
period and instead shall have the right, on a first-come, first served basis, to compete with other Owners who-did not confirm use of their Unit Weeks, for reservation of any available -
Unit Week (in any Unit type) not more than fifty-nine (59) days prior to the requested check-in date; subject to a pricrity right in favor of the Association or Management Company (as *-
applicable} to reserve available Unit Weeks during such fifty-nine (53) day period for maintenance purposes. Purchaser's right to reserve an avaitable Unit Week riot miore than fifty-
nine (59) days in advance shall expire on the one year anniversary-of the Confirmation Date. Notwithstanding the specific Timeshare Unit in-which Purchaser's Unit Week is-owned,
subject to the foregoing restrictions, Purchaser understands and acknowledges that all Timeshare Units shall be available for use and occupancy by all Owners of Unit Weeks in the
Condominium. The Association or Management Company (as applicable) shall assign specific Timeshare Units to Owners at the time of check-in. Alf Timeshare Unrts may have

. been prevrously occupred

3. Purchaser's Primary Contact and Attomey-in-Fact, By execution of this Agreement, Purchaser hereby designates the person set forth above as Purchaser's Primary. Contact
- and Aftorney-in-Fact {"Primary Contact") for purposes of making reservations and receiving notices on behalf of Purchaser, and Purchaser acknowledges that Purchaser may.be
required to pay an administrative fee to change the designation of the Primary Contact. Sefler and the Association each reserve the right to change the Primary Contact for their
respective purposes should either such party determine that circumstances warrant it. Pursuant to Section 721.84, Florida Statutes, Purchaser hereby appoinits the Primary Contact
and all successors thereto as Purchaser's agent and attomey-in-fact for the purposes of accepting any notices and service of process in the event a legal proceeding is commenced
against-Purchaser to foreclose a mortgage lien for non-payment under the Promissory Note and Martgage or to foreclose an assessment lien for non-payment of Common
Expenses or ad valorem taxes pursuant to the Declaration. By execution of this Agreement, the Pimary. Contact agrees, understands and accepts the appomtment assetforth
above. Purchaser represents to the Primary, Contact that Purchaser's address for mail or other notices shall be.as indicated-above and-Rurchaser hereby agrees tonotify:the.
Prrmary Contact of any change to such address ) S e

R R e T ST oo e o T et e ot

4. Assessments and Other Expenses. Beginning with the year of Purchaser's First Occupancy as set forth in Section I. above, and until closing, Purchaser will be responsible for
reimbursing Seller for its share of Common Expenses and ad valorem taxes attributable to the Unit Week(s)._From and after the closing, Purchaser will be.responsible for a share of
-Common Expenses.as provided in the Declaration. Common Expenses for each Unit type in the current year are as set forth in the Public Offering Statement. Purchaser also shall
be responsible for Ad Valorem Taxes levied annually on the Unit Week(s) to be purchased and any special assessments fevied by The Palms Country Club and Resort
- Condominium Association, Inc.

5. Closing. The estimated date of closing is February 4, 2005. The closing will be at the time and place designated by Seller. For purchases financed by the Developer, the
mortgage, note and deed may be held in escrow by the closing agent until such time as the Condominium Documents-are recorded in the public records and until Purchaser has
timely made at least three (3) scheduled note installment payments (the *Note Payments”), at which time the mortgage and deed will be recorded and the closing completed. Any
Note Payments.made by Purchaser prior to closing shalt constitute additional deposits hereunder and be subject to the default and cancellation provisions contained herein. Al
payments made by Purchaser pursuant to this Agreement shall be applied first to the Initial Deposit, then to any Additional Degosit and then to the Note Payments.

6. ompletro The estimated date of completion. of construction of each accommodation or facility in the phase in which the Unit Week(s) to be purchased is located is April 29,
+2003; provided that Sefler shall complete construction of such accommodations or facilities within two (2) years from the date of this Agreement baming only evénts beyond the
control of Seller such as acts of God, inability to obtain-materials, or any other event constituting impossibility of performance. However, if altemate assurances are obtained from

" the Drvrsronﬂrhen at Seller's election.and sole discretion, closing may take place:prior to completion.of construction of the accommodations or facilties contamed in the phase ofthe
‘Condom nium in which 'the Unit Week(s) to.be purchased is located, as permitted by Section 721.08(5)(b), Florida. Statutes.

7. Modifications and Changes. Seller may make changes in the Condominium Documents provided those changes do not decrease Purchaser’s percentage share in the

- Common Elements, change Purchaser's voting rights, or increase Purchaser's percentage share of Common Expenses, except as provided in the Declaration. The Timeshare
Unit(s) shall be substantially similar to the plans described in Exhibit "A" to the Declaration. Seller may substitute materials, furnishings, furniture, appliances, and fixtures which are
of substantially similar quality to those represented to Purchaser.

8. Ad Valorem Taxes: Purchaser shall pay Ad Valorem Taxes as they may be assessed from time to time.

For the purpose of ad valorem assessment, taxation, and special assessments, the managing entity will be
considered the taxpayer as your agent pursuant to Section 192.037, Florida Statutes.

9. TitleInsurance. After closing, Seller shall obtain and deliver to Purchaser at Purchaser’s expense, an owner's title insurance policy insuring Purchaser's title to the Unit
Week(s) to be purchased, subject only to the conditions of title set forth in this Agreement (the “Policy”). Purchaser may, by notifying Seller in writing during the cancellation period,

- ‘obtain the Policy from such other insurer as Purchaser elects. If Seller cannot deliver insurable title, for any reason other than actions of Purchaser Seller shall refund to Purchaser
. all monies paid under this Agreement and neither party shall have any further nghts or obligations under this Agreement.

10, Closrng  Cosis, Total Financial Obhgatron on of Purchaser. Purchaser shall pay at closing 3% of the fotal purchiasé prce of the Unit Week piis $56.00.35°a closrng charge wWhich™
shall be applied t oward the payment of the costs for recording the special warranty deed, documentary stamp tax on the special warranty deed, the document preparation fee, the
{itle examination fee, the titlework, the premium for the owner's title insurance policy, recording the purchase money mortgage (if any), recording the note and mongage'modif ication
agreement (if any), and applicable intangible and documentary stamp taxes on the purchase-money note and mortgage (if any), and the premium for the morigagee's title insurance
pohcy (if any).

The total financial obligation of Purchaser in connection with the purchase of a Unit Week includes: the purchase price; finance charges as set forth in the Disclosure Statement (if
" applicable); annual assessments for Common Expenses; Ad Valorem Taxes; exchange company fees as provided i in Paragraph 13, closing costs as set forth above; and special
assessments (if any). v

if Purchacar esake martnane financinn finm Nevalnner. a martaaae anblication will be completed and submitted as part of this Agreement. Purchaser agrees to cooperate with all
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urther rights or obligations in connection with this Agreement, or Purchaser shall have the right to seek other remedies then available to Purchaser, including without limitation, the -~ -
ight of specific performance by Seller. Seller reserves the right to terminate this Agreement by refunding the deposit paid under this Agreement within one hundred eighty (180)
‘fays after the date the-first purchaser signed a.contract to purchase a Unit Week in the phase of the Condominium that contains the Unit(s) containing the Unit Week(s) to be
wurchased if Developer does not pre-sell fifty percent (50%) of the total number of Unit Weeks in that phase. If-any litigation arises out of this Agreement, the prevailing party shall

»e entitled to recover from the other. its reasonable attorneys' fees and costs, including but not limited to those incurred in connection with ali bankruptcy or probate proceedings.

13. Refund. If Purchaser cancels this Agreement during the 10-day cancellation period, Sefler will refund to Purchaser the total amount of all payments made by Purchaser under
his Agreement; provided, however, that pursuant to Section 721.06(1)(i), Florida Statutes, Seller may reduce such refund by the specific value of any contract benefits Purchaser
1as actually received under this Agreement prior to the effective date of the cancellation as determined in the Contract Benefit Agreement, if applicable. The refund shall be made
within 20 days after receipt of notice of cancellation, or within 5 days after receipt of funds from Purchaser's cleared check, whichever is later. A notice of cancellation must be sent
o the Seller at the address on page 1 of this Agreement.

14, External Exchange Program. Seller has executed an agreement with Interval International ("II") providing an external exchange program for Unit Week Owners at the -
. Sondominium. Under the agreement, H has appointed Seller as II's limited agent for the sole purpose of enrolling applicants to become members in If's exteral exchange-program.

No other relationship exists between Il and Seller. Seller makes no representations as to 11, and all representations in the brochures and literature of Il aré representations of Il and
ot of Seller. II's responsibility for representations conceming the Il extemal exchange program is limited to those made in materials supplied by I, Membershlp in the exchange e
- rogram is at the option and expense of Purchaser.

15, Closmg and Title. Seller owns the accommodations of the Vacation Ownership Plan in fee simple absolute. At closing, Seller shall deliver to Purchaser.a special warranty
Jeed conveying fee title to the Unit Week(s) to be purchased, free and clear of all liens, claims, and encumbrances, except for the Declaration, conditions, restrictions, covenants,
-eservations; fimitations, zoning, and easements and other documents of record affecting the Condominium Property (all of which shall ot prevent the use of the accommodations
as represented in the Public Offering Statement); purchase money mortgage (if any); taxes for the then current and subsequent years; and liens created by any action of or failure to
act by Purchaser. On or before closing, Purchaser shall execute any necessary documents-o close the transaction contemplated by this Agreement. All representations, duties,
and-obligations of the Purchaser shall survive the closing.

16.  No Warranties.

- Seller disclaims any and all warranties, express or implied, including, but not limited to, implied warranties of
"merchantablhty and fitness for a particular purpose in connection with the construction of the Units and the Common =
Elements and with respect to persona! onal property in the accommodations.or facxlltt.s.eEurchaser assumes.all, .Jsks;..ndmm e
liabilities in connection with the use of the aforementioned property. Seller makes no warranties, express or lmplled
concerning the Units, personal property, or Common Elements, except as provided by Chapter 718, Florida Statute51

47, Radon Gas. Pursuant to Section 404.056(8), Florida Statutes, all sellers of buildings in Florida are required to give the following notice: "Radon is a naturally occurring
radioactive gas that, when it has accumulated in a building in sufficient quantities, may present health risks to persons who are exposed to it over time. Levels of radon that exceed
federal and state quidelines have been found in buildings in Fiorida. Additional information regarding radon and radon testing may be obtained from your county public health unit.”

18. Deposits. One hundred percent (100%) of all funds and other property received from Purchaser prior to closing shall be held in escrow pursuant to the requirements of
Section 721.08, Florida Statutes, unless an approved alternate assurance arrangement is used. The name and address of the escrow agent is Baker & Hostetler LLP, 200 S.

" QOrange Avenue, Suite 2300, Orando, Florida 32801. Purchaser is entitled to a receipt for the deposit on request. If Purchaser cancels this Agreement during the applicable
cancellation period, Developer will refund to Purchaser the total amount of all payments made by the Purchaser under this Agreement, reduced by the proportion of any contract
benefits the Purchaser has actually received under the Contract Benefits Agreement, if any, prior to the effective date of cancellation. Any interest generated by the funds deposited
in the escrow account shall be paid to Developer, and shall not reduce the purchase price. All notices and claims of Purchaser with respect to this Paragraph shall be sent to
Escrow Agent at the address set forth above and to Seller at the address set forth on page 1.

19, Governing Law. This Agreement shall be governed by, construed under, and enforced in accordance with the laws of the State of Florida. Jurisdiction and venue shall be
proper only.in Osceola County, Florida.

20.. Jury Trial. The parties waive any right they may have to a jury trial in connection with any action in any way related to this Agreement.

21, Severability. If any provision of this Agreement is determined to be invalid and unenforceable under applicable law, the same shalt be stricken from this Agreement and shall
in no way affect the other provisions of this Agreement. This Agreement shall remain in full force and effect and shall be construed in all respects as if thesinvalid or unenforceable
_provision were omitted. .

‘22, Purchaser's Representations. Purchaser represents that Purchaser is not purchasing the Unit Week(s) with the intent or desire to become a legal domiciliary of the State of

" Florida or any polifical subdivision thereof, and Purchaser waives, releases, and remises any such intent or desire. Purchaser also represents that the Unit described in Paragraph |
is not intended to be and shall not at any time become the Purchaser's principal dwelling, which Purchaser shall maintain at all times at a location other than within the
Condominium. Purchaser also represents to Developer and the title insurer, if any, that Purchaser has full authority and capacity to enter into this Agreement in the manner set forth
in this Agreement. Purchaser represents that Purchaser is purchasing a Unit Week{s) for the personal use of Purchaser and Purchaser's family members and guests only, to hold
for an indefinite time, and with no expectation of deriving any profit or tax advantage therefrom whether through income, appreciation, or otherwise and with no expectation that
Purchaser will receive any assistance from Seller or Management Company in the rental of accommodations or the resale of Purchaser's Unit Week(s). Purchaser acknowledges
that, if Purchaser is not a natural person, Purchaser is purchasing the Unit Week(s) selely for the personal use of its officers, directors, principals, employees, and guests.

Seller declares, and Purchaser acknowledges, that no representations have been made to Purchaser regarding a Unit Week's potential for future profit, rental potennat tax
advantages depremat]on investment potentlal or other monetary or financial advantage

- Agreement, Purchaser agrees to abide by the rules, regulations, and restrictions imposed on Purchaser by the Condominium Documents

23, Resale.

Any resale of this Unit Week(s) must be accompanied by certain disclosures in accordance with Section 721.065,
Flonda Statutes.

24. Insulation. Blown-in fiberglass msulatton with an R-value of 20 will be installed in the roof of the buildings containing the Unit Week(s), and fiberglass batt insulation will be
installed in the exterior walls of the building with an R-value of 13 for the wall assembly.




1| Issued By:

AMERICAN LAND TITLE 'ASSIOCIATION :

Florida Modified
7110609- 19815
OWNER'’S POL!CY OF TITLE INSURANCE

ISSUED BY

TICOR TITLE INSURANCE
-COM’PANY OF FLORIDA

2¥ SUBJECT TO'THE EXCLUSIONS FROM COVERAGE, THE EXCEPTIONS FROM COVERAGE CONTAINED IN £
§ii SCHEDULE BAND THE CONDITIONS AND STIPULATIONS, TICOR TITLE INSURANCE COMPANY OF FLORIDA, [
a Florida corporation, herein called the Company, insures, as of Date of Policy shown in Schedule A, against loss
23 or damage, not exceeding the Amount of Insurance stated in Schedule A, sustained or.incurred by the insured by
[$} reason of:

11, Title to the estate or interest described in Schedule A being vested other than as stated therein;

2. Any defect in orlien 6rien>cumbranCe on the title;

3. Unmarketability of the title;

4. Lack of a right of access to and from the land.’

The Company will also.pay the costs, éttoméys’ fées and expenses incﬁrred in defense of the title,
as insured, but only to the extent provided in the Conditions and Stipulations. -

IN WITNESS';WHEREOE TICOJR'TITLEVINSURANCE COMPANY OF FLORIDA has caused this poliby‘_t’o be
signed and sealed as of the Date of Policy shown in Schedule A, the policy to become valid when countersigned

41 by an authorized signatory.

TICOR TITLE INSURANCE COMPANY OF FLORIDA [f}

o lpwinpir

. President -

Ameristate Title L.L.C.
7380 Sandiake Rd.
- Suite 600
Orlando, FI 32819

OP-9 (11/04)

ALTA Owner’s Policy (10-17-92) (Florida Modified)
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EXCLUSIONS FROM COVERAGE

The following matters are expressly excluded from the coverage of this policy and the Company will not pay loss or damage, costs, attoreys' fees or expenses which arise by reason of:

1,

(@ Any law, ordinance or govemmental regulation (including but not limited to building and zoning laws, ordinances, or regulations) restricting, regutating, prohibiting or refating to (i)
the occupancy, use, or enjoyment of the land; (ii) the character, dimensions or location of any improvement now or hereafter erected on the fand;(iii) a separation in ownershipor a
change in the dimensions or area of the land or any parcel of which the land is or was a part or (iv) environmental protection, or the effect of any violation of these laws, ordinances or
govemnmental regulations, except to the extent that a notice of the enforcement thereof or a notice of a defect, lien or encumbrance resulting from a violation or alleged violation affecting

the land has been recorded in the public records at Date of Policy.

(b)  Any governmental police power not excluded by (a) above, excépt to the extent that a notice of the exercise thereof or a notice of a defect, lien or encumbrance’ resulting from a
violation or alleged violation affecting the tand has been recorded in the public records at Date of Policy.

2. Rights of eminent domain unless notice of the exercise thereof has been recorded in the public records at Date of Policy, but not excluding from coverage any taking which has
occurred prior to Date of Policy which would be binding on the rights of a purchaser for value without knowledge.

3. Defects, liens, encumbrances, adverse claims or other matters:
(@) created, suffered, assumed or agreed to by the insured claimant;

(b)  not known to the Company, not recorded in the public records at Date of Policy, but known to the insured claimant and not disclosed in writing to the Company. by the insured

claimant prior to the date the insured claimant became an insured under this policy; .

{c) resulting in no loss or damage to the insured claimant;
(d) attaching or created subsequent to Date of Policy; or

(e) resulting in foss or damage which would not have been sustained if the insured claimant had paid value for the estate or interest msured by this policy.
4. Any claim, which arises out of the transaction vesting in the Insured the estate or interest insured by this policy, by reason of the operation of federal bankruptcy, State insolvency, or

simitar creditors’ rights laws, that is based on:

(a) the transaction creating the estate or interest insured by this policy being deemed a fraudulent conveyance or fraudulent transfer; or
(b) the transaction creating the estate or interest insured by this policy being deemed a preferential transfer except where the preferential transfer results from the failure:

0 to timely record the instrument of transfer; or

- (i) . of such recordation to impart netice to a purchaser for value or a judgment or lien creditor.

CONDITIONS AND STIPULATIONS

1. DEFINITION OF TERMS
The following terms when used in this policy mean:

(a) ‘“insured™ the insured named in Schedule A, and, subject
to any rights or defenses the Company would have had against the named
insured, those who. succeed to the interest of the named insured by
operation of law a§ distinguished from purchase including, but not limited
to, heirs, distributees; devisees, survivors, personal representatives, next
of kin, or corporate or fiduciary successors.

(b) ‘“insured claimant”: an insured claiming loss or damage..

(¢) “knowledge” or “known™: actual knowledge, not constructive
knowledge or notice which'may be imputed to an insured by reason of the
public records as defined in this policy or any other records which impart
constructive notice of matters affecting the land.

(d) “land”: the iand. described or referred to in Schedule [A],
and improvements affixed thereto which by law constitute real property.
The term “land” does not include any property beyond the lines of the area
described or referred to in Schedule [A], nor any right, title, interest, estate
or easement in abutting streets; roads, avenues, alleys, lanes, ways or
waterways, but nothing herein shall modify. or limit the extent to which a
right of access to and from the land is insured by this policy.

(e) “mortgage”: mortgage, deed of trust, trust deed, or Gther

security instrument. :

() “public records”: records established under state statutes
at Date of Policy for the purpose of imparting constructive notice of matters
relating to real property to purchasers for value and without knowledge.
With respect to Section 1 (a)(iv) of the Exclusions From Coverage, “public
records” shall also includé énvironmental protection liens filed in the records
of the clerk of the United States district court for the district in which the
land is located. . )

(g) ‘“unmarketability of the title”; an alleged or apparent matter
affecting the title to the land, not excluded or excepted from coverage;-
which would entitte a purchaser of the estate or interest described in

‘Schedule A to be released from the obligation tc purchase by virtue of a

contractual condition requiring the delivery of marketable title.,
2. CONTINUATION OF INSURANCE AFTER CONVEYANCE OF TITLE |
The coverage of this policy shall continiié in force as of ‘Date of Policy
in favor of an insured only so long as the insured retains an estate or
interest In the land, or holds an indebtedness secured by a purchase money
mortgage given by a purchaser from the insured, or only so long as the
insured shall have liability by reason of covenants of warranty made by’
the insured in any transfer or conveyance of the estate or interest. This
policy shall not continue in force in favor of any purchaser from the insured
of either (i) an estate or interest in the land, or (ii) an indebtedness secured
by a purchase money mortgage given to the insured. .
3. NOTICE OF CLAIM TO BE GIVEN BY INSURED CLAIMANT

The insured shall notify the Company promptly in writing (i) in case of. -

any litigations as set forth in Section 4(a) below, (i) in case knowledge
shall come to an insured hereunder of any claim of title orinterest which is
adverse to the title to-the estate or interest, asinsured, and which might_
cause loss or damage for which the Company may: bé hable by virtue of
this poalicy, or (iii) if title to the estate or interest, as insured, is rejected as

unmarketable. If prompt notice shall not be given to the Company, then as
to the insured all liability of the Company shall terminate with regard to the
matter or matters for which prompt notice is required; provided, however,
that failure to notify the Company shall in no case prejudice:the rights of
any insured under this policy unless the Company shall be prejudiced by
the failure and then. only to the extent of the prejudice. .

4. DEFENSEANDPROSECUTION OF ACTIONS; DUTY OF INSURED

CLAIMANT TO COOPERATE

-(a) Upon written request by the insured and subject to the options
contained in Section 6 of these Conditions and Stipulations, the Company,
atits own cost and without unreasonable delay, shall provide for the defense
of an insured in litigation in which any third party asserts a claim adverse
to the title or interest as insured, but only as to those stated causes of
action alleging a defect, lien of encumbrance or other matter insured -
against by this policy. The Company shall have the right to select counsel
of its choice (subject to the right of the insured to object for reasonable
cause) to represent the insured as to those stated causes of action and
shall not be liable for and will not pay the fees of any other counsel. The -
Company will not pay any fees, costs or expanses incurred by the insured
in‘the defense of those causes of action which allege matters not insured
against by this pohcy

{b) The Company shall have the right, .at its own cost, to institute
and prosecute any action or proceeding or to do any other act which In its
opinion may be necessary or desirable to establish the title to the estate
or interest, as ensured, or to prevent or reduce loss or damage to the
insured. The Company may take any appropriate action under the terms
of this policy, whether or not It shall be liable hereunder, and shall not
thereby concede liability or waive any provision of this policy. If the
Company shall exercise its rights under this paragraph, it shall do so
diligently. '

{c) Whenever the Company shall have brought an action or
interposed a defense ds réquired or permitted .by the provisions of this
policy, the Company may pursue any litigation to final determination by a
court of competent jurisdiction and expressly reserves the right, in its sole
discretion, to appeal from any adverse judgment or order.

(d) In all cases where this policy permits or requires the Company
tfo prosecute or provide for the defense of any action or proceeding, the
insured shall secure to the Company the right to so prosecute or provide -
defense in the action or proceeding, and all appeals therein, and permit
the Company to use, at its option, the'name of the insured for this purpose.
Whenever requested by the Company, the insured, at the Company's
expense, shall give the Company all reasonable aid (i) in any action or
proceeding, securing evidence, obtaining witnesses, prosecuting or

- defending the action or proceeding, or effecting settlement, and (i) in any
- other lawful act which in the opinion of the Company may be necessary or
‘desirable 'to ‘establish’the title to the' estate or interest as insured. If the

Company is prejudiced by the failure of the jnsured to furnish the required
cooperation, the Company's obligations t6 the insured under the policy .
shall terminate, includirig;any:liability. or:obligation. to defend; prosecute,
or continue any htigatlon “With or‘matters requiring
such cooperation.




CONDITIONS AND STIPULATIONS ~ CONTINUED

5. PROOF OF LOSS OR DAMAGE

In addition to and after the notices required under Sectlon 3 of these
Conditions and Stipulations have been provided the Company, a proof of
loss or damage signed and sworn to by the insured claimant shall be
furnished to the Company within 90 days after the insured claimant shall
ascertain the facts giving rise to the loss or damage. The_ proof of loss or
damage shall describe the defect in, or lien or encumbrance on the title,
or other matter insured against by this policy which constitutes the basis
of loss or damage and shall state, to the extent possible, the basis of
calculating the amount of the loss or damage. If the Company is prejudiced
by the failure of the insured claimant to provide the required proof of loss
or damage, the Company’s obligations.to the insured under the policy
shall terminate, including any liability or obligation to defend, prosecute,
or continue any litigation, with regard to the matter or matters requiring
such proof of loss.or damage.

in addition, the Insured claimant may reasonably be required to submit
to examination under oath by any authorized representative of the Company
and shall produce for examination, inspection and copying, at such
reasonable times and places as may be designated by any authorized
representative of the Company, all records, books, ledgers checks,
correspondence and memoranda, whether bearing a date before or after
Date of Policy, which reasonably pertain to the loss or damage. Further, if
requested by any authorized representative of the Company, the insured
claimant shall grant its permission, in writing, for any authorized
representative of thé' Company to examine, inspect and copy all records,
books, Iedgers checks, correspondence and memoranda in the custody
or control of‘a third party, which reasonably pertain to the loss or damage.
Allinformation designated as confidential by the insured claimant provided
to the Company pursuant to this Section shall not be disclosed to others
unless, in the reasonable judgment of the Company, it is necessary in the
administration of the claim. Failure of the insured claimant to submit for
examination under oath, produce other reasonably requested information
or grant permission to secure feasonably necessary information from third
parties as required in this paragraph shall terminate any liability of the
Company under this policy as to that claim.

6. OPTIONS TO PAY OR OTHERWISE SETTLE CLAIMS
TERMINATION OF LIABILITY

In case of a claim under this policy, the Company shall have the following
additional options:

(a) ToPay or Tender Payment of the Amount of Insurance.To pay or
tender payment of the amount of Insurance under this policy together with
any costs, attorneys’ fees and expenses incurred by.the insured claimant,
which were authorized by the Company, up to the time of payment or tender
of payment and which the Company is obligated to pay. . Upon the exercise
by the Company of this option, all fiability and obligations to the insured
under this policy, other than to make the payment required, shall terminate,
including any liability or obligation to defend, prosecute, or continue any
litigation, and the policy shall be surrendered to the Company for
cancellation.

(b) To Pay or Otherwise Settle Wlth Parties Other than the Insured
or With the Insured Claimant.

o (i) to pay or otherwise settle with other parties for or in the
name of an insured claimant any claim insured against under this policy,
together with any costs, attorneys’ fees and expenses incurred by the
insured claimant which were authorized by the Company up to the time of
payment and which the Company is obligated to pay; or

(i) to pay or otherwise settle with the insured claimant the loss
or damage provided for under this policy, together with any costs, attorneys’
fees and expenses incurred by the insured claimant which were authorized
by the Company up to the time of payment and which the Company is
obligated to pay.

Upon the exercise by the Company of either of the options provided
for in paragraphs (b)(i) or (i), the Company's obligations to the insured

under this policy for the claimed loss or damage, other than the payments

required to be made, shall.terminate, mcludmg any liability or obligation to
defend, prosecute or continue any litigation.
7. 'DETERMINATION, EXTENT OF LIABILITY AND COINSURANCE

This policy is a contract of indemnity against actual monetary loss or
damage sustained or incurred by the insured claimant who has suffered
loss or damage by reason of matters insured against by this policy and
only to the extent herein described. _

(a) The liability of the Company under this policy shall not exceed
the leastof: . - ) )

(iy the Amount of Insurance stated in Schedule A; or,

(if) the difference between the value of the insured estate or
interest as insured and the value of the insured éstate or interest subject
to the defect, lien or encumbrance insured against by this policy.

(b) (This paragraph. dealing with Comsurance was removed from
Florida policies.) ’

(c) The Company will pay only those costs, attorneys’ fees and
expenses incurred in accordance with Section 4 of these Conditions and
Stipulations.

8. APPORTIONMENT

If the land described in Schedule [A] consists of two or more parcels
which are not used as a single site, and a loss is established affecting one
or more of the parcels but not all, the ioss shall be computed and settled
on a pro rata basis as if the amount of insurance under this policy was
divided pro rata as to the value on Date of Policy of each separate parcel
to the whole, exclusive of any improvements made stibsequent to Date of
Policy, unless a liability or value has otherwise been agreed upon as to
each parce! by the Company and the insured at the time of the issuance of
this policy and shown by an express statement or by an endorsement
attached to this pollcy
9. LIMITATION OF LIABILTY )

(a) If the Company establishes the title, or removes the alleged
defect, lien or encumbrance, or cures the lack of a right of access to or
from the land, or cures the claim of unmarketablhty of title, all as insured,
in a reasonably diligent manner by any method, including litigation and
the completion of any appeals there from, it-shall have fully performed its

- obligations with respect to that matter and shall not be liable for any loss

or damage caused thereby. .

(b) Inthe event of any litigation, including litigation by the Company
or with the Company's consent, the Company shall have no liability for
loss or damage until there has been a final-determination by a court of
competent jurisdiction, and dlsposmon of’ all appeals there from, adverse
to the title as’insured.

(c) The Company shall not be liable for loss or damage to any
insured for liability voluntarily assumed by the insured in settling any claim
or suit without the prior written consent of the Company.

10. REDUCTION OF INSURANCE REDUCTION OR TERMINATION OF
LIABILITY

All payments under this policy, except, payments made for costs,
attorneys’ fees and expenses, shall reduce the amount of the insurance
pro tanto.

11. LIABILITY NONCUMULATIVE

It is expressly understood that the amount of insurance under this
policy shall be reduced by any amount the Company may pay under any
policy insuring a mortgage to which exception is taken in Schedule B or to
which the insured has agreed, assumed, or taken subject,. or which is
hereafter executed by an insured and which is a charge or lien on the
estate or interest described or referred to in Schedule A, and the amount
s0 paid shall be deemed a payment under thIS policy to the insured owner.
12. PAYMENT OF LOSS

(a) No payment shall be made without producmg this policy for
endorsement of the payment unless the policy has been lost or destroyed,
in which case proof of loss or destruction shall be furnished to the
satisfaction of the Company.

(b) When liability and the extent of loss or damage has been
definitely fixed in accordance with these Conditions and Stipulations, the
loss or damage shall be payabie within 30 days thereafter.

13. SUBROGATION UPON PAYMENT OR SETTLEMENT

(a) The Company’s Right of Subrogation.Whenever the Company
shall have settled and paid a claim under this policy, all right of subrogation
shall vest in the Company unaffected by any act of the insured claimant.
The Company shall be subrogated to and be entitled to all rights and
remedies which the insured claimant would have had against any person
or property in respect to the claim had this policy not been issued. If
requested by the Company, the insured claimant shalt transfer to the
Company all rights and remedies against any person or property necessary
in order to perfect this right of subrogation. The insured claimant shall
permit the Company to sue, compromise or settle in the name of the insured
claimant and to use the name of the insured claimant in any transaction or
litigation involving these rights or remedies.

If a payment-on account of a claim does not fully cover the loss of the

" insured claimant, the Company shall be subrogated to these rights and

remedies in the proportion which the Company’s payment bears to the
whole amount of the loss. If loss should result from any act of the insured
claimant, as stated above, that act shall not void this policy. but the
Company, in that event, shall be required to pay only that part of any losses
insured against by this policy which shall exceed the amount, if any, lost to
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OWNER'’S FORM - R

Fie# T ScheduleA “Agent #
| 17107100 . - ~ Policy #71 10609-19815 - 1487 .
Reinsurance # : Effectrve Date & Tlme : Slmultaneous #71 1 0709- 1481 7
. : : o £ 03/03/2005-11: :55: 22 L S :
State: FL County: Osceola Amouint of Insurance:. $ :8,900.00 - Commltment #

1. . Na_me.oflnsured: ’

DAMEIN G COATES and MARIBEL COATES

2. | The esta_te‘or interest in the land described herein and which is covered by thisﬂ_b’c’;licy is
TimeShare Estate | |
3;.’ The: estate or mterest referred to herem is at Date: of Policy vested in the msured
Warranty Deed ‘executed by TEMPUS PALMS INTERNATIONAL LTD., A FLORIDA: LIMlTED PARTNERSHIP:to: D AMI

COATES and MARIBEL.COATES dated 08/04/2004, filed 03/03/2005 and: recorded in Ofﬁcral Records Book: 2 :
the Public Records of Osceola county Florida. = o

4. The land is descnbed as: follows

Building: 26 Unit 205, ‘Week:19 During Assigned Year(s) Even (first occupancy day Sunday) , of THE PALMS COUNTRY '. _
CLUB AND RESORT, a Condominium according to Declaration of Condominium thereof recorded in Official Récords: Book 1545, "
Page 2911 of the Public- Records of Osceola County Florida, and all exhlblts attached thereto .and any: amendme v,‘_,__.there of (the' o

“Declaration” )

-Together with a remainder over in fee simple as-a tenant-in-common with ali other Owners of time. penods in, the same Tmeshare'- '
' Unlt on termlnatlon of the Vacatlon Ownershrp Plan subject to the Condomlnlum Documents:

: - - Issuedby: _ o
(}g,_, ' — AMERISTATE TITLE LLC
— e 7380 SAND LAKE ROAD
Countersfgned Authorized Signatory ORL:ANDO, FL 32819 .

NOTE: Thls polrcy consrsts of insert pages labeled. Schedules A and B. This pohcy isof no: force and effect unless all pages -
are- mcluded along W|th any. added pages mcorporated by reference. , S .



OWNER’S FORM

File # ‘ B Schedule B~Part1 | Agent #
17107100 Policy # 7110609-19815 1487

This policy‘,d'o'es not insure against loss or damage by reason of the following.exceptions: .

1.

2.

10.

11.

12.

Rights or claims of parties in possession not shown by the Public Records.

Encroachments, Overiaps, Boundary lines drsputes and other matters which would be drsclosed by an accurate; survey and

inspection of the premises.
Easements or claims of easements not shown by the Public Records.

‘Taxes or special assessments which are not shown as existing liens by the Public Records.

Taxes.and assessments for the year 2005 and subsequent years, which are not yet due and payable

Terms and conditions of Osceola County Development Order filed in Official Records Book 998, Page 637, First Amendment to. .

" Development Order filed in Official Records Book 1087, Page 2328, and Second Amendment. to the World: Golf and Tennis -

Development of Regional impact: Development Order filed in Official- Records Book 1299, Page 1463, °all of the-Public; Records
of Osceola County, Florida:

Terms and conditions of Osceola County Development Order The Palms Country Ciub & Resort F/K/A World Golf and Tennis

_Resort Findings. of Fact, filed in Official Records Book 1341, Page 1154, and Osceola County Development Order The: Paims .

Country Club & Resort F/K/A. World Golf and Tennis Resort Findings of Fact, filed in Official-Records Book 1355 Page 1074, -
together with the Amended. and Restated Development Order recorded in Official ‘Records -Book 1934, Page 599 all of the

" Public Records of Osceola County, Florida.

Mutual-Grant and Reservation of Easement by WILLIAM R. LAMBERT, TRUSTEE to UPLAND DEVELOPMENT INC., ﬁled in )
Official Records Book 1341, Page 1177, as modified by the Modification of Mutual General Reservation-of: Easement recorded in

‘Official Records Book: 1980, Page 2582, both of the Public Records of Osceola County Florida.

Master Declaratlon of Covenants Conditions and Restrictions, by UPLAND DEVELOPMENT, INC.,- A FLORIDA
CORPORATION, filed in Official Records Book 1447, Page 2515 and re-recorded March 9, 1998, in Official Records Book: 1477,
Page 1958, as affected:by that certain Consent of Mortgagee dated February 23, 1998 and recorded March 27, 1998 in: Ofﬁcral :
Records Book 1482, Page 2425, and Assignment of Rights recorded in Official Records Book 1521, Page 1067, and- together

‘with the Supplemental Declaration to the Master Declaration of Covenants, Conditions :and Restnctrons recorded in Official’

Records Book 1980, Page 2569, and together with the Collateral Assignment of Declarant’s Rights recorded in Ofﬁcral Records
Book 2202, Page 2637, all of the Public Records of Osceola County, Florida. .

Restrictions, reservations, covenants and conditions pursuant to that certain instrument recorded in Official Records Book 1485,
at Page 1939, of the Public Records of Osceola County, Florida.

Restrictions, reservatrons covenants and conditions pursuant to that certain.instrument recorded in Ofﬁcral Records Book 1485, .
at Page 1933, of the Public Records of Osceola County Florida. :

Drstnbutron Easement recorded in Official Records Book 1493, at page 1212, of the Public Records of Osceola-County; Florida. - -

NOTE: This policy consists of insert-pages labeled Schedules A'and B. This pohcy is of no: force and effect unless all pages :
are included-along with-any added pages lncorporated by reférence. ,



13.

14.

1.
16.
17.

18.

19.
20.

21.

22.

Terms, conditions, covenants; restrictions, easements and other matters contamed in the Declaratron of Condomrmum for. Ther
Palms Country Club and Resort,'a Condominium, as recorded in: Official Records Book 1545, Page 2911, the First Amendment
as recorded in Official Records Book 1545, Page 2979, the Second Amendment as recorded in Official Records ‘Book 1642,

‘ Page 45, the Third Améndment as recorded in Official Records’ Book. 1642, Page 55, the Fourth Amendment g@s. recorded in . -

- Official- Records Book 1677, Page 1904, the Fifth Amendment as recorded in Official Records Book 1677, Page 1915,-a

Recreatronal Facilities Amendment as recorded in Official. Records. Book 1691, Page 1900; the Sixth- Amendment as; recorded in.

Official Records Book 1696; Page 1977, the Seventh Amendment as recorded in Official Records Book 1698; ‘Page 346, the

Eighth -Amendment -as recorded in" Official Records Book 1814, Page 1666; the Ninth Amendment as:recorded.in -Official
.Records Book. 1814, Page 1677; the Tenth Amendment as recorded. in Official Records Book 1889, Page 963, .and-as effected'

- by the Affidavit of Scrivenor's- Error recorded in Official Records Book 1941, Page 1657, the Eleventh Amendment as: recorded in
Official Records Book 1889, Page 982, the Twelfth Amendment as recorded in Official Records Book-2009; .Page 1787, ‘the

Thirtéenth Amendment as recorded in Official Records Book 2012, Page 2947, the Fourteenth Amendment .as- recorded;in -
. Official Records Book 2059; Page 2191, the Fifteenth Amendment as recorded in Official Records- Book 2072, Page 1711, the -

Sixteenth Amendment as recorded in Official Records Book 2254, Page 2557, and the Joinder and ‘Consent as’ recorded in -
Official Records: Book 2254, Page 2567, the Seventeenth Amendment as recorded in Official Records:Book 2254, Page 2569 :
and the Joinder and Consent as recorded in Official Records Book 2254, Page 2579, the Erghteenth Amendment ds:recorded in

" Official Records Book 2294, Page 2887, the Nineteenth Amendment as recorded in Official ‘Records ‘Book 2362;- Page 2032,

and the Twentieth Amendment as recorded in Official- Records. Book 2523, Page 979, and the Jornder and Consent: as recorded
in: Off' cral Records Book 2523, Page 988, all-of the. Publrc Records of Osceola County; Flonda ~

'Restnctrons covenants, conditions and easements contained in that certain Agreement Regardrng Assignment.¢ of Development _
~Rrghts and Land Use Cooperatron recorded in Official Records Book 1341, Page 1185, together wrth the Supplement to- sard

B

1447, Page 2558, the Third Supplement recorded in Ofﬁcral Records Book 1629, Page 595, the Fourth Supplement recorded in:
Official Records Book 1741, Page 2420, the Fifth Supplement recorded in Official Records Book 1881, Page 1027, and the -Sixth
Supplement recorded in Official Records Book 2018 ‘Page 321, all of the Public Records of Osceola: County Flonda

Matters shown on the Plat of Palms, recorded in Plat Book 13, Page 101 through 108, together.\ wrth the Joinders. and. Consents
. recorded-in Oft' cial Records Book 1980, Pages. 2586 and 2595 of the Public Records:of Osceola Colinty, Flonda

Non Exclusive Distribution Easement in favor of Florida Power Corporation recorded in Official: Records Book 1996, Page 537,
of the Public Records of Osceola County Florida.

‘ Recreatronal Facilities Membership Agreement as recorded in Official Records Book 2037 Page 1765, of the Publrc Records of
Osceola County, Florida.

Terms and conditions of Osceola Second Amended and Restated Development Order for the Palms BRI recorded in-Official .
Records Book 2173, Page 2283, together with that certain First Addendum to Second Amended.and- Restated Development

Order for the Palms DRI recorded.in Official Records Book 2472, Page 1806, both of the Public Records of Osceola County
Florida.

Conservation Easement recorded in Official Records Book 1995, Page 825 of the. Public Records of Osceola County,. Flonda

Terms and conditions as set forth in that Memorandum of Lease, recorded in Official Records Book 1995, Page 919 :of the
Public Records. of Osceola-County, Florida.

'Easement and- Reclarmed Water Delrvery Agreement with the City of Kissimmee, Florida,. recorded in Official Records Book

2302, Page 2334, of the Public Records of Osceola County, Flonda

Mortgage recorded in Official Records Book 2717, Page 933 said mortgage was subsequently assngned in Official Records Book g
. 2717, Page 964, all in'the Public Records of Osceola County, Florida. .

NOTE: This. policy consists of insert. pages labeled Schedules A and B. This polrcy is-of no force and effect unless alI pages -
are included along with any added pages mcorporated by reference. '



CONDITIONS AND STIPULATIONS - CONTINUED

the Company by reason of the impairment by the insured claimant of the
Company’s right of subrogation.

(b) The Company's Rights Against Non-insured Obhgor s.The Companys
right of subrogation against non-insured obligors shall exist and shail include,
without limitation, the rights of the insured to indemnities, guaranties, other policies
of insurance or bonds, notwithstanding any terms or conditions contained in those
instruments which provide for subrogation rights by reason of this policy.

14. ARBITRATION (This paragraph was modified for Florida Policies.)
Unless prohibited by applicable law, arbitration pursuant to the Title
Insurance Arbitration Rules of the American Arbitration Association may be
demanded if agreed to by both Company and the insured. Arbitrable matters
may include, but are not limitéd-to, any controversy or claim between Company
and the insured arising out of or relating to this policy, and service of Company in
connection with its issuance or the breach of a policy provision or other obligation.
Arbitration pursuant to this policy and under the Rules in effect on the date the
demand for arbitration is made or, at the option of the insured, the rules in effect
at Date of Policy shall be binding upon the parties. The award may include
attorneys’ fees only if the laws of the state in.which the land is located permit a
court to award attormneys’ fees to a prevailing party. Judgment upon the award
rendered by the Arbitrator(s) maybe entered in any court having jurisdiction
thereof.
The law of the situs of the land shall apply to an arbitration under the Title
insurance Arbitration Rules.

A copy of the Rules may be obtained-from the Company upon request.’

15. LIABILITY LIMITED TO THIS POLICY; POLICY ENTIRE CONTRACT

(@) This policy together with all endorsements, if any, attached hereto by
the Company is the entire policy and contract between the Insured and the
Company. In interpreting any provision of this policy, this policy shall be construed
as a whole.

(b) Any claim of loss or damage, whether or not based on negligence,
and which arises-out of the status of the title to the estate or interest covered
hereby or by any action asserting such claim, shall be restricted to this policy.

(c) Noamendment of or endorsement to this policy can be made except
by a writing endorsed hereon or attached hereto signed by either the President,
Vice President, the Secretary, an Assistant Secretary, or validating officer or
authorized signatory of the Company :

16. SEVERABILITY -

In the event any provision of the policy is held invalid or unenforceable
under applicable law, the policy shall be deemed not to-include that provnsuon
and all other provisions shall remain in full force and effect.

17. NOTICES, WHERE SENT :

All notices requnred to be given the Company and any statement in writing
required to be furnished the Company shall include the number of this policy
and shall be addressed to the Company at 493 State Road 436 Casselberry

"Florida 32707. Telephone (407)260-8050.
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1. Taxes for the current year and subsequent years

2. Conditions, restrictions, limitations, reservations, easements and other matters of record, including but not limited to the
Declaration. ‘ ’ ‘

The benefits and obligations hereunder shall inure to and be binding upon the heirs, executors, administrators,
successors and assigns of the respective parties hereto. Grantor hereby covenants with Grantee that it is lawfully seized of the
Property in fee simple; that it has good right and lawfu! authority to sell and convey the Property; that it hereby fully warrants the
title of the Property and will defend the same against the lawful claims of all persons claiming through Grantor; and that the
Property is free of all encumbrances, except those provided herein.

: IN WITNESS WHEREOF, Tempus Palms International, Ltd. Has executed this Special Warranty Deed on the date first
above written.

d §,e\a|ed and Deliveredvlip\“the Presence of:

S/ 7

g TEMPUS PALMS INTERNATIONAL, LTD., a Fiorida Limited
; Partnership

o

- By:

. L

f Print Name: LISA A BROWN

; -~ .

Print Name: LUZ MERY STALORA

e

STATE OF FLORIDA™™

COUNTY OF OSCEOLA

The foregoing instrument was acknowledged before me this 22nd day of February, 2005, by LISA A BROWN. He/she is

E ‘ ~ personally know/n to me or has produced _N/A__ as a type of identification. :

o (Notary Seal) /D %@Q}\M %\
o — (Notary Signature) - v :
I OOy DEBORAH DIONNE

L B 2 (Notary Name Printed)

7 NOTARY PUBLIC

B Commission No:

1’:{_

%
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LARRY whHl EY 1F
OSCEOLA COUNTY, FLORIDA
CLERK OF CIRCUIT. COURT

CL 2005052182 OR 2717793
HLG Date 03/03/2005  Time 11:55:22

THE PALMS COUNTRY CLUB AND RESORT
AKA AFFIDAVIT

Date: August 4, 2004
Contract #: 17107100
Purchaser’s Name: Damein Coates
Property Address/Description:
Building 26 Unit 205 Week 19 During Assigned Year(s) Even of The Palms Country Club and Resort, a
condominium, according to the Declaration of Condominium thereof as recorded in Official Records Book

1545 Page 2911 of the Public Records of Osceola County, Florida.

THIS IS TO CERTIFY THAT THE FOLLOWING NAMES REPRESENT ONE AND THE SAME

PERSON:
// ' Damein Coates AKA Damein G Coates
CEL Ll Dy 8 [i#
Witness Signature Purchaser’s Signature
CAROLINA KOKIS
Damein Coates

Print Name Print Name:
i 7 ta :

Witness Signature Purchaser’s Social Security Number

Deloyis Newmpn

Print Name

STATEOF - Flo ol
COUNTY OF Oiceo o/

The foregoing instrument was acknowledged before me this 4 day of /4;/,,, s/ , 2004 by
- Damein _Coates each of whom is/are personally known to me or has produced.

as identification and (did not) take an oath.
/J oy Zx M
(Notary Signature)

~ CAROLINA INES KOKIS

- cmmiALt B AN ANENTY



Witness Signature - PFUTCHESTL S D181l e

CAROLINA KOKIS

Damein Coates

Print Name Print Name:
a@p@vx At
“Witness Signature Purchaser’s Social Security Number

Meloyts Newmi

LS
Print Nane

STATE OF o riole

COUNTY OF Occeo /o

The foregoing instrument was acknowledged before me this Qﬂ: day of Aé v/ , ;Q(_)‘_/ by
Damein _ Coates each of whom is/are personally known to me or has produced

as identification and (dld not) take an oath.
) Z

(Notary ngnature) ) é{g"h% CAROL! NA!NES KOKlS
4 y COMMISSION # DD 325271
_(NOTARY SEAL) | 15 & = M e J‘m‘ Uﬁggﬁm
- . - .{ Bonded Thru Naiary e ‘
é I /A/w-\ 2:7 &S Z" é,;. | S e T —
(Notary Name Printed)
NOTARY PUBLIC
Commission

No.DP 235 )7/




O

LARRY WHALEY

0SCEOLA COUNTY. FLORIDA

CLERK OF CIRCUIT €
L 2005052183

Al

THE PALMS COUNTRY CLUB AND RESORT
CORRECTION AFFIDAVIT

Date: August 4, 2004

" Contract#: 17107100

. C(Notary Slgnature)

Purchaser’s Name: Damein Coates and Maribel Coates
Property Address/Description:

Building 205 Unit 19 Week 26 During Assigned Year(s) Even_ of the Palms Country Club and Resort, a
condominium, according to the Declaration of Condominium thereof as recorded in Official Records Book
1545 Page 2911 of the Public Records of Osceola County, Florida.

THE UNDERSIGNED HEREBY AUTHORIZES TEMPUS PALMS INTERNATIONAL, LTD.,, A
FLORIDA LIMITED PARTNERSHIP, AND/OR ITS AUTHORIZED REPRESENTATIVE TO REVISE
AND AMEND THE PURCHASE AGREEMENT AND ALL OTHER DOCUMENTS I/WE
PREVIOUSLY EXECUTED IN CONNECTION WITH THE PURCHASE AND PURCHASE-MONEY
FINANCING OF THE ABOVE REFERENCED PROPERTY IN THE FOLLOWING MANNER:

Cyame from: Marlebel Coates to Maribel Coates
/L,, f)/}uw b. W

Witness Signature Purchaser’s Signature

CAROLINA KOKIS

Print Name

‘Witness Signature

@ g /O Y g l\) e v~ :Print Name: Maribel Coates

Print Name

STATE OF Fl ol DA
COUNTY OF picceo /2

The foregoing instrument was acknowledged before me this £~"'{" day of foevs? , Zoo¥ by
Damein Coates & Maribel Coates each of whom is/are personally known to me or has produced

as identification and (did not) takean oath.

7/{4

" A S

; OR ””1”/ﬁ””'
HLG Date. 03/03/2005 ~ Time 11:



et ko el G

Witness Signature Purchaser’s Signature

CAROLINA KOKIS

Print Name

LA —

Witaess Signature ' urchaser’
/O(// (o Y (\9 e Ml Print Name: Maribel Coates

| ‘ -Print Name

STATEQF  FL ol DA
COUNTY OF psceo/a

‘The foregoing instrument was acknowledged before me this £ day of AZV:, ';/’ , Qoo by
Damein Coates & Maribel Coates each of whom is/are personally known to me or has produced
- as identification and (did not) take an oath.

2.l

¢ (Notary Signature) e CAROLINA INES KOKIS
(NOTARY SEAL) 4% 1y COMMISSION # DD 325271
e S i o EXPIRES June 1, 2008

 Notary.Public Undary Underwmem

(’N otary Name Printed)
NOTARY PUBLIC
|

Commission

No, DP225 27




Lisa McNair -

TEMPUS PALMS lNTERNATIONAL LTD.
*P.0. Box 690895

- Orlando, Florida 32869-0895

_ LARRY WHALEY 3P
RETURN TO: DaDEULH COUNTY . FLDRLDH
American Pioneer Tille Ins. ) CLERK OF CIRCUIT COURT
Ancillary Service Division ' . :
489 State Road #436 : . e R
Casselberry, FL 32707 , Gl 20050521'84_ t OR 2717/ D\:l] -

HLG Date 03/03/2005 11m9 11:55:22

Account No. 17107100 . '
Building 26: Unit 205 Week 19 During Assigned Year(s) Even : noC STAMPS: . 98,00

INTANBIBLE: 16.00G

'\\\,‘\o%

SPACE ABOVE THIS LINE FOR RECORDING OFFICE USE ONLY:

MORTGAGE
THIS MORTGAGE is executed as of the 4th day of August, 2004 between the undersigned Mortgagor or, if more than one, Mortgagors (heremafter collectively “Borrower”),
each of whose mailing address is c/o The Palms Country Club and Resort,. 7300 Palms Parkway, Kissimmee FL 34747 and Tempus Palms: !ntemanona! Ltd., a Florida. lelted
Partnership, as Mortgagee (hereinafter “Lender”), whose mailing address is P.O. Box 630895, Orlando, FL 32869-0895.

WHEREAS, Borrower is indebted to Lender in the initial principal sum of EIGHT THOUSAND AND:00/100 ($ 8,000.00) which, indebtedness is evidenced by Borrower's
Promissory Note of even date herewith as may be amended, modified or renewed from time to time (herein *Note"), providing for certain monthly msta!lments of principal and
any interest, with the balance of indebtedness, if not sooner paid, due and payable on October 4, 2014,

In consideration of Lender advancing purchase money financing to Borrower for the purchase of the *Property” described below, in order to secure Lender (a) the repayment of
the indebtedness evidenced by the Note, with any interest thereon; (b) the payment of all other sums, with any interest thereon, advanced in accordance herewith to.protect the
security of this Mortgage and the performance of the covenants and agreements of Borrower herein contained; and (c) the repayment of any future advances, with any interest
thereon, made to or for the benefit of Borrower by Lender pursuant o the terms of this Morigage, (herein "Future Advances”), Borrower does hereby mortgage, grant and
convey to Lender the following property located in the County of Osceola, State of Florida.

That (Those) certain Unit Week (s)

Building 26 Unit 205 Week 19 During Assigned Year(s) Even__of THE PALMS COUNTRY CLUB AND RESORT, A CONDOMINIUM, according to the Declaration of.
Condominium thereof recorded in the Official Records Book 1545, Page 2911 2911 Public Records of Osceola County, Florida, and all exhibits attached thereto, and any -
amendments thereof (the “Declaration™).

TOGETHER with a remainder over in fee simple as a tenant-in-common with all other Owners of time periods in the same Timeshare Unit on termination of the Vacation
Ownership Plan, subject to the Condominium Documents.

TOGETHER with alf the improvements now or hereafter erected on the property, and all easements, rights, appurtenances, rents, proceeds, royalties, mineral, oil and gas rights
and profits, water, water rights, and water stock and all fixtures now or hereafter attached to the property, all of which, including replacements and additions thereto, shall-be
deemed to be and remain part of the property covered by this Mortgage and all of the foregoing, together with said property are herein referred to as the “Property”. Borrower.
covenants that Borrower is lawfully seized of the estate hereby conveyed and the right to mortgage, grant and convey the.Property, that the Property is unencumbered, and that
Borrower will warrant and defend generaly the title to the Property against ail claims and demands whatsoever subject to any declarations, easements or restrictions listed in a
schedule of exceptions to coverage in the title insurance policy issued on or prior to the date hereof and insuring Lender's interest under this Mortgage in the Property.

Borrower and Lender covenant and agree as follows:

1. Payment of Principal and Interest. Borrower shall promptly pay when due the principal and any interest on the indebtedness evidenced by the Note and late charges @
provided in the Note, and the principal of and any interest on any Future Advances made within twenty (20) years from the date of this Morigage and secured-by this Mortgage -
provided that the aggregate amount of principal outstanding at any time shali not exceed an amount equal to five (5) times the principal amount originally secured hereby.

Unlless applicable law provides otherwise, all payments received by Lender shall be applied by Lender first, at the option of the Lender, in payment of any:late charges, costs,
expenses and attorney’s fees due under the Note, then in payment of any interest payable on the Note, then to the pnnc1pa| of the Note, then to any interest and principal on any
Future Advances, and then to any other amounts due and payable under the Note or this Mortgage.

2. Charges: Liens. Borrower shall promptly pay, when due, all condominium assessments imposed by the governing body of the Condominium Association. Borrower shall
pay all taxes, assessments and other charges, fines and impositions attributable to the Praperty which may attain a priority over this Mortgage. Borrower shall promiptly
discharge any fien which has priority over this Mortgage; provided, however, that Borrower shall not be required to discharge any such lien'so long as Borrower shall agree in
writing to the payment of the obligation required by such lien in a manner acceptable to-Lender and, if requested by Lender, immediately post with Lender an amount necessary
to satisfy said obligation, or shall in good faith contest such lien by, or defend enforcement of such lien in, legal proceedings which operate to prevent the enforcement of the lien
or forfeiture of the Property or any part thereof and, if requested by Lender, immediately post with Lender an amount necessary to satisfy said obligation.

3. Hazard Insurance. So long as the Condominium Association maintains a *master” or “blanket” polxcy whnch keeps the improvements now existing or hereafter erected on the
Property insured against loss by fire and other hazards included within the term “extended coverage” in an amount (as to Borrower's interest in the Property) equal toor greater
than that required to pay sums secured by this Mortgage and which policy satisfies the terms of the. Declaration, Borrower shall not be:required to maintain any other hazard
insurance on the Property. However, Borrower shall take such actions as may be reasonable to insure that the Condominium Association shali maintain such coverage and if,
at any time, the Condominium Association does not maintain such hazard insurance coverage, upon the request of Lender, Borrower shall be obligated to maintain such -
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and profits, water, water rights, and water stock and all fixtures now or hereafter attached to the property, all of which, including replacements and additions thereto, shall be
deemed to be and remain part of the property covered by this Mortgage and all of the foregoing, together with said property are herein referred to as the *Property’. Borrower
covenants that Borrower is lawfully seized of the estate hereby conveyed and the right to mortgage, grant and convey the Property, that the Property is unencumbered, and that
Borrower will warrant and defend generally the fitle to the Property against all cleims and demands whatsoever subject to any declarations, easements or restrictions listed in a
schedule of exceptions to coverage in the fitle insurance policy issued on or prior to the date hereof and insuring Lender’s interest under this Mortgage in the Property.

Borrower and Lender covenant and agree as follows:

1. Payment of Principal and Interest. Borrower shall promptly pay when due the principal and any interest on the indebtedness evidenced by the Note and late charges as
provided in the Note, and the principal of and any interest on any Future Advances made within twenty (20) years from the date of this Mortgage and secured by this Mortgage -
provided that the aggregate amount of principal outstanding at any time shall not exceed an amount equal to five (5) times the principal amount originally secured hereby.
Unless applicable law provides otherwise, all payments received by Lender shall be applied by Lender first, at the option of the Lender, in payment of any late charges, costs,
expenses and attorney’s fees due under the Note, then in payment of any interest payable on the Note, then to the principal of the Note, then to any interest and principal on any
Future Advances, and then to any other amounts due and payable under the Note or this Mortgage. ‘

2. Charges: Liens. Borrower shall promptly pay, when due, all condominium assessments imposed by the governing body of the Condominium Association. Borrower shall
pay alt taxes, assessments and other charges, fines and impositions attributable to the Property which may attain a priority over this Mortgage. Borrower shall promptly
discharge any lien which has priority over this Mortgage; provided, however, that Borrower shall not be required to discharge any such lien so long as Borrower shall agree in
writing to the payment of the obligation required by such lien in a manner acceptable to Lender and, if requested by Lender, immediately post with Lender an amount necessary
to satisfy said obligation, or shall in good faith contest such lien by, or defend enforcement of such lien in, legal proceedings which operate to prevent the enforcement of the lien
or forfeiture of the Property or any part thereof and, if requested by Lender, immediately post with Lender an amount necessary fo satisfy said obligation.

3. Hazard Insurance. So long as the Condominium Association maintains a “master” or “blanket” policy which keeps the improvements now existing or hereafter erected on the
Property insured against loss by fire and other hazards included within the term “extended coverage™ in an amount (as to Borrower's interest in the Property) equal to or greater
than that required to pay sums secured by this Mortgage and which policy satisfies the terms of the Declaration, Borrower shall not be required to maintain any other hazard
insurance on the Property. However, Borrower shall take such actions as may be reasonable to insure that the Condominium Association shall maintain such coverage and i,
at any time, the-Condominium Association does not maintain such hazard insurance coverage, upon the request of Lender, Borrower shall be obligated to maintain such
coverage. In the event of a distribution of hazard insurance proceeds in lieu of restoration or repair following a loss to the Property or Condominium, whether to a unit or o the

- COMMON: elements;-any.such.proceeds.payable. to. Borrower.are hereby assigned to Lender and shall be paid to Lender for apphcatlon to the sums secured by this Mortgage,
“With thié%excess, if -any; thereafter paid to Borrower . X ‘ LT T e S

“4. Preservation and Maintenance of Property. Borrower shall keep the Property in good repair and shall not commit wéste of permit impaiﬁnéhf Si}'dé;tenoranon of the
Property. Borrower shall perform all of Borrower's obligations under the Declaration, the by-laws and regulations of the Condominium Association and all constituent

documents. Borrower shall take such actions as may be reasonable to insure that the Condominium Association maintains a public liability insurance policy acceptable in form,
amount, and extent of coverage to Lender.

5. Protection of Lender’s Security. f Borrower fails to perform the covenants and agreements contained in this mortgage, or if any action or proceeding is commenced which
materially affects Lender's interest in the Property, including, but not limited to, eminent domain, insolvency, code enforcement, insurance, or arrangements or proceedings
involving a bankrupt or decedent, then Lender at Lender's option, upon notice to Borrower may make such appearances, disburse such sums and take such actions as are v
necessary to protect Lender's interest, including, but not limited to, disbursement of funds to pay reasonable attorney’s fees and to make repairs and entry upon the Property to
make such repairs. If Lender has required mortgage insurance as a condition of making the loan secured by this Mortgage, Borrower shall pay the premiums required to
maintain such insurance in effect until such time as the requirement for such insurance terminates in accordance with Borrower's and Lender’s written agreement or applicable
law. Borrower shall pay the amount of all mortgage insurance premiums, if any. Any amounts disbursed by Lender pursuant to this paragraph, with interest thereon, shall
become additional indebtedness of Borrower secured by this Morigage. Unless Borrower and Lender agree to other terms of payment, such amounts shall be payable upon
notice from Lender to Borrower requesting payment hereof, and shall bear interest from the date of disbursement at the rate payable from time to time on outstanding principal
under the Note unless payment of interest at such rate would be contrary to applicable law, in which event such amounts shall bear the interest at the highest rate permissible
under applicable law. Nothing contained in this Mortgage, shall require Lender to incur any expense or take any action hereunder.




CL 2005052184 oR 2717/ 934
6. Inspection. Lender may make or cause to be made reasonable entries upon and inspections of the Property, provided that Lender shall give Borrower: nonce prior fo any
such inspection specifying reasonable cause therefor related to Lender's interest in the Property. -

7. Condemnation. The-proceeds of any award or claim for damages, direct or consequential, payable to Borrower in connection with any condemnation or other taking of all or
any part of the Property, whether of the unit or the common elements, or for any conveyance in lieu of condemnation, are hereby assigned to Lender and shall be pard to Lender
for application to the sums secured by this Mortgage, with the excess, if any, thereafter paid to the Borrower.

8. Borrower Not Released. Extension of time for payment or modification of amortization of the sums secured by this Mortgage, granted by Lender to any successor in inferest -
to Borrower shalf not operate to release, in any manner, the liability of the original Borrower and Borrower’s successors in interest. Lender shall not be required to commence

- proceedings against such successor or to refuse to extend time for payment or otherwise to modify amortization of the sums secured by this Mortgage by reason of any demand
made by the original Borrower or Borrower's successors in interest.

. 9. Forbearance by Lender. Any forbearance by Lender in exercising any right or remedy hereunder or otherwise afforded by applicable law, shall.not be a waiver of or preciude
the exercise of any such right or remedy. The procurement of insurance or the payment of taxes or other liens or charges by Lender shall not be-a waiver of or-preciude the
exercise of any such right or remedy. The procurement of insurance or the payment of taxes or other liens or charges by Lender shall not be a waiver of Lender's right to
accelerate the maturity of the indebtedness secured by this Mortgage.

10. Remedies Cumulative. All remedies provided in this Mortgage are distinct and cumulative to any other right or remedy under this Mortgage or afforded by law or equrty
and may be exercised concurrently, independently or successively.

11. Successors and Assigns Bound; Joint and Several Liability. Subject to the terms and provisions of paragraph ‘20 below, the covenants and agreements herein-

contained shall bind and the rights hereunder shall inure to the respective successors and assigns of, Lender Borrower. -Afl covenants and agreements of Borrower shall be’ 1omf
several

12. Notice. Except for any notice required under applicable law to be given in ancther manner, (a) any notice to Borrower provided for in this Mortgage shall be given by mailing:
such notice by U.S. mail, postage prepaid; addressed-to Borrower at Borrower’s address as set forth in the Note or this Mortgage, or at such other address.as Borrower may
designate by notice to Lender as provided herein, and (b) any notice to Lender shall be given by certified mail, retumn receipt requested, to Lendér's address stated herein or to
such other address as Lender may designate by notice to Borrower as provided herein. Any notice provided for in this-Mortgage shail be deemed to have been given- to
Borrower or Holder upon the earlier of actual delivery or upon the expiration of forty-eight (48) hours after deposit in the U.S. Mail, as provided herein.

13. Severability. The provisions of this Agreement are severable. If any provision of this Agreement shall be held to be invalid or unenforceable in any respect, such provision
~ shall be carried out and enforced only to the extent to which it shall be valid and enforceable, and any such invalidity or unenforceability shall not affect any other provisions of
this Mortgage, all of which shall be fully carried out and enforced as if such invalid or unenforceable provision had not been sef forth herein.

14. Governing Law and waiver of Trial by Jury. THIS AGREEMENT SHALL BE GOVERNED BY, CONSTRUED UNDER AND INTERPRETED AND ENFORCED IN.
ACCORDANCE WITH THE LAWS OF THE STATE OF FLORIDA AND THE COURTS OF THE STATE OF FLORIDA IN THE COUNTY OF OSCEOLA SHALL BE THE
EXCLUSIVE COURTS OF JURISDICTION AND VENUE FOR ANY LITIGATION OR QTHER PROCEEDING THAT MAY BE BASED ON, ARISE OUT OF UNDERORIN
CONJUNCTION WITH THIS AGREEMENT. THE PARTIES HEREBY KNOWINGLY, VOLUNTARILY AND INTENTIONALLY WAIVE THE RIGHT EITHER MAY HAVE TO A
TRIAL BY JURY IN RESPECT OF ANY LITIGATION BASED ON, OR ARISING OUT OF, UNDER OR IN CONJUCTION WITH THIS AGREEMENT, OR ANY COURSE OF
CONDUCT, COURSE OF DEALING, STATEMENT (WHETHER VERBAL OR WRITTEN) OR ACTIONS OF ANY PARTY. THIS PROVISION IS A MATERIAL INDUCEMENT
" FOR LENDER EXTENDING THE LOAN REPRESENTED BY THE NOTE TO BORROWER.

15. Headings. The paragraph headings contained herein are included solely for the convenience of the parties, and shall not be used in construction or interpretation of this
Agreement.

16. Entire Agreement. This Mortgage and the Note constitute the entire understanding and agreement of Borrower and Lender with regard to the subject matter hereof, and

supersede all oral arrangements, understandings or representations of the parties. This Mortgage shall not be modified or amended unless such amendment i is inwriting. srgned
by Borrower and Lender,

17. Time. Time is of the essence in the performance by Borrower of each and every obligation of Borrower represented by this Agreement.

18. Further Assurance. Borrower shall, from time to ime, execute such additional documents which may reasonably be requested-by Lender, to carry out and fulfill the'intents
and purposes of this Modgage and the Note.

19. Gender and:Number. Whenever used in this Mortgage the singular number include.the plural, the plural the singular and the use of any gender shal be applicable to all
genders. All covenants, agreements and undertakings of Borrower shall be joint and several.

20. Transfer of the Property Assumption. If all or any part of the Property or any interest therein is sold or transferred or if any mortgage, lien or other encumbrance shall,

- during the term of this Mortgage, be recorded against or otherwise attach upon the Property without Lender's prior written consent, excluding (a) a transfer by devise, descent or
by operation of law upon the death of a joint tenant or tenant by the entirety, or (b) the lien of real property.ad valorem taxes not yet due and payable, Lender may, at Lender's
option, declare all the sums secured by this Mortgage to be immediately due and payable. If Lender has waived the option to accelerate provided in this paragraph, which
waiver may shall be in writing and be conditioned upon the receipt by Lender of an assumption fee, which fee shall be determined by Lender solely in its-discretion, and if
Borrower's successor in interest has executed a written assumption agreement accepted in writing by Lender, Lender shall release Borrower from all obligations under this
Mortgage and Note. If Lender exercises such option to accelerate, Lender shall mail to Borrower notice of acceleration in accordance with paragraph 12 hereof. Such notice
shall provide a period of not less than ten (10) days from the date the notice is mailed within which Borrower shall pay the sums declared due. If Borrower fails t6'pay such
sums prior to the explratlon of such period, Lender may, without further notice or demand on Borrower, invoke any remedies permitted hereunder or atlaw or in equrty

" 21. Event of Default; Remedies. Except as provided in paragraph 20 hereof, an Event of Default shali be deemed to exist under this Morigage upon the occurrence of either of
the following: (a) if a default occurs under the Note; or (b} if Borrower breaches any covenant or agreement of Borrower in this Morigage. With respect to the breach-of any
covenant other than the covenant to pay when due any sums secured by this Morigage, Lender, prior to acceleration, shall mail notice to Borrower as provided in paragraph 12
hereof specifying: (1) the breach; (2) the action required to cure such breach; and'(3) a date, not less than fifteen (15) days from the date the notice is mailed-to Borrower, by
which date such breach, must be cured. Such notice, at Lender's sole option, may also state that failure to cure such breach on or before the date specified in the notice mav



SupmisTuT an Utal allaliyeiien s, UNUErstanaings or representations of the parties. 1 his Mortgage shali not be modified or amended unless such amendment is in writing signe
by Borrower and Lender.

17. Time. Time is of the essence in the performance by Borrower of each and every obligation of Borrower represented by this Agreement,

18. Further Assurance. Borrower shall, from time to time, execute such additional documents which may reasonably be requested by Lender, to carry out and fulfill the intents
and purposes of this Mortgage and the Note,

19. Gender and Number. Whenever used in this Mortgage, the singutar number include the plural, the plural the singular and the use of any gender shall be applicable to all
genders. All covenants, agreements and undertakings of Borrower shall be joint and several,

20. Transfer of the Property Assumption. If all or any part of the Property or any interest therein is sold or transferred or if any mortgage, lien or other encumbrance shall,
during the term of this Mortgage, be recorded against or otherwise attach upon the Property without Lender's prior written consent, excluding (a) a transfer by devise, descent o
by operation of law upon the death of a joint tenant or tenant by the entirety, or (b) the fien of real property ad valorem taxes not yet due and payable, Lender may, at Lender's
option, declare all the sums secured by this Mortgage to be immediately due and payable. If Lender has waived the option to accelerate provided in this paragraph, which
waiver may shall be in writing and be conditioned upon the receipt by Lender of an assumption fee, which fee shall be determined by Lender solely in its discretion, and if
Borrower's successor in interest has executed a written assumption agreement accepted in writing by Lender, Lender shall release Borrower from all obligations under this
Mortgage and Note. If Lender exercises such option to accelerate, Lender shall mail to Borrower notice of acceleration in accordance with paragraph 12 hereof. Such notice
shall provide a period of not less than ten (10) days from the date the notice is mailed within which Borrower shall pay the sums declared due. If Borrower fails to pay such
sums prior to the expiration of such period, Lender may, without further notice or demand on Borrower, invoke any remedies permitted hereunder or at law or in equity.

21. Event of Default; Remedies. Except as provided in paragraph 20 hereof, an Event of Default shall be deemed to exist under this Mortgage upon the occurrence of either ¢
the following: (a) if a default occurs under the Note; or (b} if Borrower breaches any covenant or agreement of Borrower in this Mortgage. With respect to the breach of any
covenant other than the covenant to pay when due any sums secured by this Morigage, Lender, prior to acceleration, shall mail notice to Borrower as provided in paragraph 12.
hereof specifying: (1) the breach; (2) the action required to cure such breach; and (3) a date, not less than fifteen (15) days from the date the notice is mailed to Borrower, by
which date such breach, must be cured. Such notice, at Lender's sole option, may also state that failure to cure such breach on or before the date specified in the notice may
result in acceleration of the sums secured by this Mortgage, as foreclosure by judicial proceeding and sale of the Property. The notice, at Lender's sole option, may also require
that any past due amounts shall be payable by cashier's or certified check. [f the breach is not cured on or before the date specified in the notice, Lender at Lender's option,
subject to any right of reinstatement to which Borrower is entitied under applicable law, may declare, without further demarid or nGice of any kind, all of the sums secured by thi
Mortgage to be immediately due and payable and may foreclose this Mortgage by judicial proceedings. Lender shall be entitled to collect in such proceedings all expenses of

foreclosure, including, but not limited to, reasonable attorney's fees, court costs and costs of documentary evidence, abstracts, title reports, recording costs and documentary
and other transfer taxes.

i

22, Assignment of Rental Appointment of Receiver. As additional security hereunder, Borrower assigns to Lender the rents of the Property, provided that Borrower shall,
prior o acceleration under paragraph 21 hereof or abandonment of the Property, have the right to collect and retain such rents as they become due and payable. Upon
acceleration or abandonment of the Property, Lender shall be entitled upon written notice, to enter upon, take possession of and manage the Property and to collect the rents of
the Property, including those past due. Alf rents collected shall be applied first to payment of the costs of management of the Property and coliection of rents, including, but not
limited to, management fees, court costs and reasonable attorney’ fees and then to the sums secured by this Mortgage. Alternatively, Lender may seek the appointment of a

receiver to manage and collect rents from the Property. If a receiver is appointed, any income from rents from the Property shall be applied first to the costs of receivership, anc
then in the order set forth above.

23. Lender’s Prior Consent. Borrower shall not, except after written notice to Lender and with Lender's prior consent, either partition or subdivide the Property or consent to;
(ithe abandonment or termination of the Condominium or the unit week, except for abandonment or termination required by law in the case of substantial destruction by fire or
other casualty or in the case of taking by condemnation or eminent domain; (ii)any amendment to any provision of the Declaration, by-laws or code of regulations of the
Condominium Association or equivalent constituent documents of the Condominium which are for the express benefit of Lender; or (iii)any action which would have the effect of
rendering the public liability insurance coverage maintained by the Condominium Association unacceptable to Lender.
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24. Borrower's Representations and Warranties. As a material inducement to Lender to lend Borrower the Indebtedness evidenced by the Note, Borrower hereby represents

.and warrants to Lender the following: (i)the Property is not in any wise intended, whether as of the date hereof or at-any time hereatter, to constitute; any form of *homestead”

under Florida law, and-any such désire or intent is hereby waived, released and remised; and (ii)Borrower has not acquired the Property for any.use or purpose other than for
personal use as required by the Declaration.

25. Release Upon payment of ail sums secured by thls Mortgage, Lender shall release this Morigage without charge to Borrower, Borrower shall pay aII costs of recordation, If
any, of such release.

- 26. Attorney’s Fees. Borrower shall pay all costs of collection and enforcement, including without limitation, reasonable costs of attorneys and legaf assustants and costs of trial
and appellate proceedings, and all.of such fees and expenses shall be and become part of the indebtedness evidenced by the Note. .

THE PROVISIONS OF PARAGRAPHS 1 THROUGH 26 OF THIS MORTGAGE, WHICH ARE INCLUDED ON PREVIOUS PAGES ARE INCORPORATED HEREIN BY
REFERENCE AND SHOULD BE READ BY BORROWER BEFORE EXECUTION OF THIS MORTGAGE.

IN WITNESS WHEREOF, Borrower has executed this Mortgage under seal on the day and year first written above.

Signed sealed-and delivsed in the presence of
Signature: é—'—?\ /‘éfc{/_; Borr W 4 %
CAROLINA KOKIS -
Signature; \({W
Dloxs Negaywnee ~ ~
Signature; = /@j
CAROLINA KOKIS

Signature:. &9{/‘“’

O ((0—{(3 N euds o~ v

DAMEN COATES

A
y

ECGOATES — ©

STATE OF FLORIDA )
)ss,
COUNTY OF OSCEOLA)

The foregoing instrument was acknowiedged before me thls 4th day of August, 2004 by DAMEIN COATES and MARIEBEL . COATES each of whom is/are personally known.to
me or has produced £ T DS as identification.

/ ’ |
B lﬁ'}ﬁ!@ CAROUNMNES KOKIS

18 Notary Signature}
:@ }EMYCOMMtsszsDDazszﬁ (Notary Sig é,a /,z‘L Z‘éc [ g >
| 4% .

EXPIRES: June 1, 2008 .
g , (Notary Name Printed)
Bonded Thu Notaty Publc Underwters _If NOTARY PUBLIC

Commission No.__>D 225294

Borrower:
Signature:

Signature:

Signature:

Signature:

STATE OF FLORIDA )
B 1N
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The ABC’s of Vacation Ownership

A

Becoming an Owner at the Wyndham Palms Resort and Country CluB is a fun and AFFORDABLE way to spend your
family’s precious leisure ime and resources. When you purchase a vacation interval, you are really buying at least one
week of "time" in a specific type of villa that can be used every year or every other year. Unlike a hotel room that is
rﬁerely rented on a daily basis or a vacation home that you own 365 days out of the year, with a vacadon interval you

“ purchase only what you use. Another major advantage to the vacation ownership concept is that you are actually,
prepaying for future vacations at today’s prices. By becoming a Wyndham Palms Owner, your family will be able
to experience a lifetime of ultimate vacations that are not only fun and affordable but the memories you will create

together will be. . .priceless.

B

One of the great reasons to become a Wyndham Palms Owner is all of the great BENEFITS you will have available to
you as a family. The accommodations and amenities that you will experience at our resort are more lavish and
luxurious than your average hotel room. When you purchase an interval with us, yoﬁ are actually buying fee simple,
deeded real estate that is yours for a lifetime. This interval can be loaned to family and friends or be left to your heirs.
Your lifedime of ultimate vacations will now become your children’s lifetime of vacations. When you first become an
Owner at the Wyndham Palms you will be enrolled in a one-year membership to the Interval International exchange
network. Through this network you will be able to travel the world by exchanging your week at the Wyndham Palms
Resort and Country Club with a week at one of the 3,500 affiliated resorts in 65 different countries from around the

world, subject to terms and conditions of Interval International.

C

As the vacation ownership industry has grown, high profile companies have seen the tremendous advantages for
providing families with the highest quality accommodations, finest room and resort amenities and exceptional guest
services. Companies like Wyndham International have attached a whole new source of CREDIBILITY to the world of
vacation ownership by providing a brand that is renowned for its highest levels of luxury and guest satisfaction. With
more than 6.7 million households now owning a vacation interval and with over 5,400 resorts in 200 countries that
are now partnered through the world’s premier exchange company, Interval International, vacation ownership has
never been more appealing to families as it is today. As a result of the resort’s unsurpassed dedication to providing the
best in accommodations, amenities and guest services to its Owners, Interval International has awarded the Wyndham

Palms Resort and Country Club with their highest honor, the Five-Star rating.

THIS ADVERTISEMENT IS BEING USED FOR THE PURPOSE OF SOLICITING THE SALES OF
A VACATION OWNERSHIP PLAN.
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Benefits of Owning at the
- Wyndham Palms Resort and Country Club

What do yoﬁ get when you combine a popular vacation resort offering luxurious world-class accommodations and the
highest standards of guest service with the number-one vacation destination in the world? The Wyndham Palms Resort
and Country Club in beautiful Orlando, Florida. The resort is situated on over 600 acres of premium real estate and
surrounded by pristine Central Florida tropical landscaping. Just minutes from some of the best attractions, dining and
shopping in the world, you will discover why thousands of families have made the decision to acquire their own personal
vacation paradise at the Wyndham Palms Resort and Country Club. When a family decides to purchase an interval at the
Wyndham Palms, they will not only experience a fabulous resort, but will also have the opportunity to exchange their

home resort with Owners worldwide through our exchange partner, Interval International.

Accommodations Include:

* One, two and three bedroom villas that sleep up to 4, 8, and 12 respectively

¢ Fully equipped kitchens

¢ 18-hole championship golf course, Mystic Dunes Golf Club

* Family activities, children's program, children’s playground

* Outdoor swimming pools children'’s wadmg pools, children’s playground lighted hard court
tennis courts, basketball courts, and miniature golf .

 Special owner benefits, such as golf discounts, pro shop discounts and upcoming hotel discounts

Vacation Ownership Facts

¢ Vacation Ownership originated in the French Alps in the 1960’s. Today it is one of the

most popular vacation options enjoyed by leisure travelers.
» Timesharingis one of the fastest-growing sectors of the worldwide hospitality industry.
In fact, vacation ownership has enjoyed a double digit annual growth rate over the past

t