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Office of the Attorney Gener 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
·PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Consumer Contact Form 
The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot be 
processed. PLEASE WRITE LEGIBLY. Only one business per com laint form. 

Person Making Complaint: 

Miss/Ms. /. /J I/ ,,/ 
Mrs./Mr. [A f<fi e/2.. /(ig._, N,{J.-cf! A 

Last Name, First Name, Middle Initial Name/Firm/Company 

62 lf 3 lf w~ s+ /Jcrv-- h /2,,./ 
Mailing Address 

_/_6_(;,_' 0_6_. _lJ_e..-&_·;-J____,;..C_~-~-' _.s ____ t;:. __ IV 1 
Mailing Address 

CfiefAuL.A L,A~ s 
City; County City; County 

GA 3 I '{D/ 
State, Zip Code 

3Z( 
Home & Business Phone, including Area Code Business Phone, including Area Code 

Product or Service involved: _--G ___ _.i M ....... <-...s::....:.,,,l.,__,1._< __ < __________ Amount Paid: ______ _ 

Date of Transaction: <?- I)__, 20 t r I was contacted __ Telephone __ Mail ~ Other 

Have you retained an attorney? 0 Yes~ No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? 1'J. Yes O No 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: -----''--'-'-~-'--------------------------------

Nme: 
' (ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are· subject to public inspection pursuant to Chapter 119, Florida 
Statutes .. 

2. Whoever knowingly makes .a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalities can be enhanced for victimizing senior citizens. Over 60. □ Yes Q No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

-.. 9 5CL<.>J tdww1I r;::::r~-~~ ------ 04_1_~,__ _____ _ 

I~ LJ .vo~ .R.~,fJ /a -rt47: J) c..J ¾ ~:2' r{V1:".V5 P- ~~-~ 
.de, "LY- 4 q A 4-a, • .,,&-- l --z 9 ✓a ft I l /-( ~±b p: . 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney· General does not 
represent private citizens seeking the return of their money or other personal remedies. I am filing 
this complaint to notify your office of the activitie~ of this company so that it niay be determined if 
law enforcement or legal action is warranted. · · 

Signature: Date:------



. tstfiw.,s~ 
Office of the Attorney 'General 
Please return completed consumer contact for'.m to: 
Office of Attorney General Pam Bondi 
State bf Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact inf~rmation MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. fLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person MakinJ Complaint: 

Miss/Ms. 
Mrs./Mr. REl~l./! ;ro~e.Prl I-, 

Last Name:~1rst ame, Middle Initial 

2 l au 14 BR Y DR . 
Mailing Address\ 

WA:r.soNttow ,1/J NoBIHUmBERLAN,I) 
City, County \ 

PA, l777y 
State, Zip Code 

Complaint is Against: 

01Afv>ONO RESORTS Illlf{IWIITIOtVAL 
Name/Firm/Company 

10,00 W: cHttRLESTotv Boyle Vlffi,D 
Mailing Address 

L. .S -VE6-A 
City, County 

State, Zip Code 

Business Email or Web Address 

Product or Service i\nvolved: Ti /v1E.$HA:R£ Amount Paid: $ 22.1 /2. I . t,S 

Date ofTransactioJ 1.t·i-1.ocft- 1-tct-2015" I was contacted by_:_ Telephone Mail L Other 

Have you retained Jn attorney? O Yes 18'1 No 

Did you sign a cont act or other papers, i.e. estimates, invoices, or other supporting documents? ~Yes QNo 

If you filed co.mplaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: I . 

I (ATTACH COPIES. DO NOT SEND ORIGINALS.) 

Note: I · 
1. All docu~ents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 

2. :~!:::~ k~owingly makes a false _statement in writing with the intent to mislead a public servant in the performance of his . 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 filorida Statutes. 

Please indicate if you ate over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 □ Yes □ No 
I . 

(PLEASE usi OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 

I I \' 



Please explain your complaint. Attach additional sheets, if1necessary. 
I 

I 

I 
DIAM01t1D /W~oll,. T~ r--lVT£BNlt-[lolt)A-L I/IIHI/...f. wr wE,gE. J/l'lCATTo/lJZt1.1c;.. Ar 

I ,., I 
wf.nl-rN TH:£ I() {)AJII t'OttJt-I/VG- of~' PE/<ZOD 8Ec,9u,5~ tD£ DIO tvor kAltJt.c/ 

I , 
WE Wfi.f BfXAIG- t..Ifl> To u/llT.t.L Af>~ur A: yV'lt:J,r/Ttf- t.1'1rER.. ~ 

BEEN TRtzlv(r EoE A:f,r;u.T B MaN7N5 To G-£.r rift Calll'Tgfk_r CANC~/.1.EP. 

rtf£'1 JfAvS kR.EEP v, CAlllc~L Bur otULY IF :c PA'( rtt£ F3J4i.Atvc.E 

tf ti INJUkc.rxo111 wJt.s Fit.Et> A:G-1t11v5r s£vERAt... rf?A:veL c"ytzf)1+1VI{J. 

I • 
.I'/11 TJII.5 Illl'.::Su.Nc.Txoltl? rF Sc,. How De, :r BfCtlti1c. p;t-K.r t:1F/l:III'/ 

My signature authorizes the Attorney G'enerars Office tb tal<e any action deemed'necessary for 
purposes of inve$tigation or enforcement. I understand th$t the Attorney General does not represent 
private citizens s~eking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

. I 
..._ 



Joseph and Brenda Reigle 

21 Quarry Drive 

Watsontown, Pa 17777 

, '-Phone·s70:ss,o.::1s-n~· 570-538-9145, 570-847-4136 

E-mail beagle7001@yahoo.com, brendaiJ. 7rn@yahoo.com 

Diamond Resorts CEO or whom it may concern, 

On April 2, 2015 while staying at Mystic Dunes Resort in Florida my wife and I attended a Diamond 

Resorts p{esentation. We met with Ron Duncan. Phone number 1-386-366-1009. Ron talked to us for 

about a half an hour. I stopped Ron at this point and explained to him that we did not want another 

timeshare1. I explained that we already own a timeshare through Tahiti Village in Las Vegas. He 
I 

continued with his presentation asking us to listen to the rest of the presentation. We left him continue 

on for a liitle while longer. I again explained to Ron that we did not want another timeshare. I told him 

the only Jay we could even consider this timeshare was if we could trade our Tahiti Village timeshare 

for the DJmond Resort timeshare. Again, Ron asked that we listen to the benefits and how great they 

are compJred to the timeshare we own now. For about the next three hours we were presented with 

· loads of i~formation about the Diamond Resorts. After this, I again stressed that we could not even 
I 

entertain the idea of the Diamond timeshare unless we could trade the Tahiti Village for the Diamond 

timesharel 

· Ron seemL to get agitated and said he had to talk to his manager. Jorge L. Otero Phone Number 1-407-

226-9679.I When Ron came back he said the only way we could trade in the Tahiti Village timeshare was 

if the timeshare paid off. We told him we still owed one more payment. I then told him we did not 
I 

want the Diamond timeshare because we could not trade the Tahiti Village timeshare. He left again to 

leave my Jife and i t·alk. We agreed with each other that we could not afford to have both timeshares 

and if we dould not trade the Tahiti Village then we were not interested in the Diamond timeshare. 
I . 

Ron came back to our table again and stated that he talked to his manager and he could give us $6500 

for our Ta~iti Village timeshare toward a 2500 points Diamond timeshare which cost $15,000. We 

asked, whJ the change? He said earlier that ~e could not trade the timeshare if we still owed money on 

it. He saidldon't mention to anyone that you still owe money on it and pay it off as soon as you get 

home send in your deed when you get it and it will work out in the end. 

I 
Next we b1ought up the maintenance fee. We were concerned about the $800 per year that we would 

have to pay for the 2500 point system that he was trying to sell us. Our Tahiti Village timeshare only 
I . 

cost us $280 per year. He assured us that we could offset the $800 maintenance fee by using the 

programs tithin the timeshare. I told him my wife and I are not the kind of people who take advantage 



of programs like he was explaining. I stressed we could not afford the $800 per year plus the monthly 

payments they were asking for. I told Ron again that I did not want the timeihare, we did not take a lot 

of vacations, we had only one payment left on the Tahiti Village timeshare, ~nd a $280 maintenance 

fee. Wh~ would we trade with a maintenance fee that high? He seemed to b~ getting agitated again and 

then cariie up with another "SOLUTION" for us so we would buy. He said the maintenance fee would be 

lowered to $300 if we provide 10 names and addresses every year. 

AT this point I thought the deal looked pretty good. $6500 for our timeshare taken off the $15000 dollar 

amount bwed for the 2500 points, and only a $300 maintenance fee if we provide 10 names and 

addressJs per year ($500 off) and a $50 promise to go to and owners update within 1 year. We agreed 

and wer~ rushed,to .. sign .a bunch .of paper~ and .. we gave our 10 names and addresses to cut our 

maintenance fees down to the $300. 

A month after returning from Florida, our too good to be true deal started a financial problem for us. 

We received a bill in the mail for an $800 maintenance fee. As stated earlier we were told our 

maintenJnce fee was only going to be $300 if we gave the 10 names and addresses. I called the 

financial bffice for Diamond and explained to the woman on the phone what was explained to us when 

we boug~t the timeshare in relation to the maintenance fee. She asked me if I had it in writing. I said 

no. I told lherlhe·way it was explained to me I thought it was a common practice. She told me unless I 

had it in writing she could not honor subtracting the $500. These individual presentations should be . 
I . 

videoed. I guarantee I will not talk to another timeshare without videoing the conversation. 

I tried se~eral times to contact Ron via his phone. After leaving several messages Ron finally called me 

back. I asl<ed Ron why we received a bill for $800 instead-of $300? He asked what I was talking about 

and I told him he explained to us that if we gave him 10 names he would drop our maintenance fee to 

$300. He said "No that is only if someone on that list buys". I told him "no that is not how you 

explained this to my wife and I". He said "well there was a lot of information given that day and we must 

have misunderstood him". I repeated to him the same thing I told him the day we bought this 

timeshare:. Why would I trade a timeshare that I only pay $280 a year in maintenance fees for one with 

an $800 maintenance fee. I told him I wanted out of the contract due to being lied to. He told me that 

we should! go to the owners update and talk with them about how we can lower the maintenance fee. I 

told him I am going to go but I want out of this timeshare due to being misinformed. 

On July 19l 2015 at,1:00pm we went to an owners update meeting at Greensprings Resort in Virgir:i.ia. 
I 

We met with Eursla Jones-Giles Phone Number 1-757-220-9300 at the beginning of the update and we 

were aske& how we liked being Diamond owners. We stated tha·t we were not happy at all and · 

explained f little about how we were lied to about the maintenance fees. She told us to go to the 

presentation and she would talk to us afterward. 

After the ~resentation we Yriet with Eursla again. She again asked why we were unhappy with and l'!Old 

her the cheaper maintenance fees we were told we were going to receive we didn't receive. She didn't 

say much Jbout the fee and kind of blew them off and told us she would explain how we can reduce our 

fees every ~ear. Ok we will listen to what she has to say. Next, we took our deed along with us and told 



Eursla tnat Ron was to set up the plan so we could trade the Tahiti Village in for the 2500 point Diamond 
I , 

plan for $6500. Eursla took our deed and said she was going to check on it f9ir us. She came back and 

said the~ were not giving us anything for the timeshare and they were just t~king over the deed. "NO", 

that is nJt what we were promised. She said well you will not get anything fJ~ the Tahiti Village 

timesha~e if you sign it over to us. I told her I am not giving something away for free that I paid $10,000 

for. She lgreed and said she wouldn't either. My wife and I told her we wanted out of the contract 

because this was a breach of a contract and that we were tired of being lied to. She said she couldn't do 

that but ~he could make our situation better and started explaining all these different programs that 

would loler maintenance fees and programs will that save us money through the year. The only catch 

was we h1ad to buy more points. We had to agree or we would probably have to go bankrupt paying for 

both timJsharesiWe·stitlWHIUrfless·a11these progra'rns work orthis eohtract gets terminated. · 

At this pji nt we were stuck with two timeshares, and two ma i ntena nee fees. We really didn't have any 

choice buf to. upgrade our points. We were told if we buy the upgrade we would be able to sign over 

week everv year for $1200 and have more programs which would save us money for the year. If this . . I 
contract doesn't get terminated, I guess we will see how many lies we were told to get us to buy these 

I . 
extra points. 

On 8-31-2~015 @2: SO pm we we re contacted by Emily #7 57-348-7173. She asked how we we re with our 

purchase of our timeshare. I told her the more I think about it the angrier I get that we were lied too. 

She asked\what we were unhappy about. I explained to her my previou~ issues. She stated that I could 

have traded my timeshare and received a max amount of $5000 for it. Here we go again. If what she is 

saying is +.ie then I was lied to by Ersula and scammed into buying more points. The 6500 points we 

bought were the points Ron was trying to get us to buy in Florida. I told her I am very tired of being lied 

to and I w~rit out and asked her for information of someone I could talk to who has authority to cancel 

this contra1ct. She stated that she would have Eursla call me back. 

I 
On 10-30-2015 I still have not heard back from Eursla. I tried calling her multiple times this day and was 

on hold fo~ about 20 minutes both times without any answer. I tried calling again on 11-9-2015 and 11-

10-2015. After not making contact with her I sent an e-mail to the address that was on her business 

card. 

11-10-2015 I received a call from a Diamond employee and I was told that we had points that we were 

going to lole if we did not use them by December. I told this individual that I.did. not want to use · 

anything rJlated to Diamond, that I was trying to have the contract cancelled and gave her a brief 

description of what I was going through and I asked her if she could give me a number that I could call 

and submit my complaint and she gave me.the number 1-877-374-2582. 

On 11-11-2015, again I was unable to talk with Eursla. This time I talked with her supervisor Catherine. I 

explained 1Y complaints to her. She stated that she could not find my contract and'asked if I had 

already filea for cancellation. I said no, but I have been receiving bills. She said she would have to call me 

back. 



On 11-16-2015, I still had not received a call back from Eursla or Catherine. I called and talked with 

Catherirle and she told me that I needed to express my complaints to "Quality Assurance", and told me 

to call t~e main number for Diamond 1-877-374-2582. When I called the main number not one of the 

options ~here for quality assurance. I chose option o~e just so I could talk to: someone and receive 
I 

furthe_r 1irection. When I called this number they told me they could not help me and transferred me to 

1-8n-787:0905: When I called this second number I was told that they also could not help me and 

transfer~ed me to the 2582 number. This time I was given number 1-877-978-3313. When I called this 

number the lady I talked to told me to call the 2582 number again. I told her I already talked to those 

individuJls twice and I was tired of playing this game. She told me that I needed to call the 2582.number 

and dial kxtension two and ask for a manager immediately after talking to someone. I asked if there was 
I 

a direct line, email;-fax or someone·l·could contact to express·my complaints and She told me !""had to · 

. contact Jomeone at the 2582 number. I asked about the 10600 address and she told me I could write 
I --

that address but she doesn't know who I should address the letter to. She also told me to write an e-

mail thr,ugh the web site and someone would get back to me. 

On 01-26-2015 I was contacted by Jessica Levine "specialist" at Diamond Resorts. I received the 

followinJ e-mail: · 

I 
Geod-moming Mr.Reigle: 

I 
We thank you for your patience. 

le do regret if there were any misunderstandings during your purchase. We have spoken to 
s~les and they have·advised tharon· July 19th, 2015 when Sales sold to you, at that time Tahiti 
Village was not eligible for an upgrade. This is the reason why you were advised it was unable to 
b~ traded. Please understand that the contract does not mention this transaction as well, and I . 
does confirm this. 

I~ addition, all information regarding your estimated maintenance fees are listed in the Purchase 
Abreement, Purchase Proposal and the Purchaser's Understanding and Acknowledgment of 
Timeshare Purchase. We are not certain who Emily is. The phone number that you provided 

-g~es to an automated system and says that you must be a Sprint PCS Customer. We are not 
sure who this number belongs to. 

I 
We apologize if you had to be moved when you arrived for your stay. This is not a normal 
h~ppening and we do try to prevent it at all costs. We are happy that they did provide 
cdmpensation for this inconvenience. 

slsed on the· information that you have provided, we are unable to cancel your contract and 
prbvide a refund. · _ 

Pllase let me know if I can be of further assistance. 

I 
Respectfully, 

Jessica Levine I Specialist !'Diamond Resorts International® I Tel: 702.473.7645 ext. 779071 
FJx: 702-240-2576 



' I 
. I 

I was told in Florida, and I have a copy of the contract that we were able to lrade our timeshare for $6,500 
as stat~d earlier in this letter. As you can see in this e-mail it states that the ~rade was not eligible for the 
upgrad1e. At this point there was no talk of an upgrade. We were just verifyiri1g that it was being traded for 
what wk were promised. Ms. Eursla told us that we were not being offered anything for our timeshare and 

I . 
we could sign it over to them, but they were not giving us anything for it. No mention of the.trade relating 
to an u¢grade. At no time was there any talk about an upgrade until she said she could help us out if we 
buy mo1re poirits as stated earlier. This contract was cancelled conveniently the day after we signecl a .. 

I , 
contract with the diamond in Virginia. Which I have documentation on. 

Also, w1 were to.Id- both in Florida and Virginia that we could trade in our stay at Fort Wilderness and 

stays at\state parks for points and be reimbursed the money. We submitted these in July and still have 

not received anything. Another reason we want this contract terminated. If we an~_one day late on a 
I ·-· - . -

payment you are calling us, but you can take all the time you want returning money to us. 

In conclusion we want this contract terminated and be released of any financial obligation including all 

money c~rrently owed to Diamond and other financial institutions related to Diamond and this 

timesha~
1
e including our down payment and monthly payments made. Termination of this contract 

should be based on the fact that there was a breach in the contract. We would not be in this position if 

Ron Duntan wouldn't have lied to us about trading our Tahiti timeshare toward th~ Diamond Timeshare. 
I 

Records tirom Tahiti Village show w~ used our Tahiti Village timeshare one time in seven years. Why 

would we want two timeshares? All the otherlieswe were told should also be included in the bases for 

terminatihg this contract. This is a perfect example of a scam. The verbal promises that were made to us 

are still a 1contract and should have been honored. We want completely'out of the Diamond contract 

because df the very negative experience that we have had with Diamond: Even if Diamond agrees now 
I 

to trade the timeshare we will not accept the deal. I do not want to be associated in any way with a 
I - . 

company that conducts business in a manipulative way. We would like to resolve this without taking any 

legal actioln,_but if we need to we are fully prepared to do so as we have been receiving guidance. 

Thank you for your time, 

Joseph L. Reigle 

Brenda M. Reigle 



I 
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I 
-

-, 

---·- - ----- -·--

D·T AMOND RbSOR1'S 

l I Added Points I 4,000 Current Points 2,500 

Total Points I 6,500 I I PP.P ' I $3:53 I j 

CCOM-Pcmns I 6~500 I \ . 

Bonus Points I 4,000 I '- ,l 

Maintenance F~es)~,3'99 ) 
1 Purchase Price $32,440 1 (based on added points) 

~ 
2 Additional Equity $18,320 2 

3 Adjusted Purchase Price $14,120· 3 Presentation Date: Sunday,.July 19, 2015 

4 Down Payment $2,824 4 

5 Closing Costs $494 5 
-· - ' . - . . · - · 

6 Speci~I Fees (wrap) $75 6 Name: Reigle 
. 

7 Credits Received Today $0.00 7 · Lead# 
' 

187523801 
j 

8 Funds Received Today $2,899.00 8 • 
9 Ptck up Amount $0.00 9 Existing Loan Amount 

10 New Pur~hase Amount $11,296.00 10 $10,331.65 

11 Existing_ Loan Amount $10,331 .65 11 

12 Total Fi(1ance Amount $22,121 .65 12: 

MISSING SIGNATURE 

30 DAY RE-WRITE ,,. _,,.. 

. Interest Rate~ I Accept: □ Yes □ No 

X Term , 120 

Month!Y P, & L Payment 
: 

$362.20 ~ i ; 
i 

<t'A nn -Monthly ·Collection Fee X 

Total Monthly Payment -<$368.20 ) 

,, ( ;I . 
,q_ . I 

NOTE: -THE ABOVE OFFER IS VALID DURING TODAY'S PRESENTATION ONLY AND WILL BE VOID AT THE END OF THIS PRESENTATION. 

THIS DOCUMENT CONTAINS CONFIDENTIAL, PROPRIETARY INFORMATION BELONGING TO DIAMOND RESORTS INTERNATIONAL®. 
DISTRIBUTION OF THIS INFORMATION TO UNAUTHORIZED PERSONS; INCLUDING BUT NOT LIMITED T O PERSONS NOT EMPLOYED BY 

.:..:..:: ..=....:....::; .=.. _·- - . ' 



Diamond Resorts I 
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17185181-Truth iri Lending Disclosure Multisite Collection : I 

i 
TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Joseph L. Reigle V. 
Name 
Brenda Marie Reigle I 
Name 

Name 
I 

Name 
21 Quarry Drive 
Address / 
Watsontown, Pennsylvania 17777 

' ' 

' 
23687867 I 
Promissory Note Number 

570~538-9145 
Home Telephone 

570-547-1990 
B..usiness Telephone City/State/Zip I 

CREDITOR: Diamond Resorts U.S. Collection Development, LLC, 
I . 

c/o Diamond Resorts Financial Services, Inc. 
. 10600 West Charleston Boulevard, Las Vegas, Nevada 89135 

ANNUAL I 
PERCENTAGE RATE 

The cost of your Jedit 
as a yearly rate: 

15.8281'% 

FINANCE CHARGE 

The dollar amount the 
credit will cost you: 

$22,062.35 

Your payment schedilile will be: 
. I 

AMOUNT FINANCED 

The amount of credit 
provided to you or on 
your behalf: 

$22,121.65 

TOTAL•OF PAYMENTS 

The amount you will 
have paid after you 
have made all 
payments as scheduled: 

$44,184.00 

TOTAL SALE PRICE 

The total cost of your 
purchase on credit 
including your down 
payment of: $2,824.00 

$36,676.35 

Number of Month If Payments Amount of Each Payment Payments are due monthly beginning 

P & I + Collection Fee.= Total Payment 

120 $362.20 + $6.00 = $368.20 September 2nd, 2015 (e) 

I 
Security: Yo~ are giving a security interest in the property being purchased in this transaction. 

Late Charge: If~ payment is more than ten (10) days late, you will be charged a late charge equal to the lesser of: (i) Twenty-Five 
Default Rate: Do,llars ($25.00) or (ii) ten percent (10%) of the overdue installment. In addition, we may, at our option, increase the rate 

of finance charge to the maximum lawful rate under applicable law or, if there is no such rate, twenty-five percent (25%) 
per annum. · 

Variable Rate: DI (This paragraph applies only if checked.) You have agreed to the terms of our "Pre-Authorized Draft Plan" (the 
"Sl!lrePay Plan"). Your participation in _the SurePay Plan will terminate immediately upon the occurrence of any of the 
follbwing events: (i) at any time prior to the Maturity Date, you elect to terminate your participation in .the-SureP.ay--Plan; 
(ii) /you close the designated bank account; or (iii) on more than one occasion, a SurePay payment is not made when 
due for any reason (including your failure to maintain a sufficient balance in the designated bank account to cover any 
required payment). In such event, your interest rate will increase by Zero percent (0.00%) per anmJm and your monthly 
payment will increase to the level sufficient to repay all principal, interest and collection fees by your final payment date 
through equal monthly payments on each.payment date. The increase in the interest rate will be effective retroactively to 
th~ date of the last paym~nt made under the SurePay Plan, and the increa~e in payment amount will apply to the next 
payment due after the last such Sure Pay payment. If you were to make a single payment un9er the .SurePay Plan and 

/ . on~ of,tbe above events were then to occur, your total monthly payment of principal and..interest woulcUr:icrease .. ,fr.om 
/ $368.20 to $368.20. 

( Prepayment: If Jou pay off early, you will not have to pay a penalty. 

~ontract sJe your contract documents for any additional information about n~n-payment, default, any required repayment in full 
I i!;;ference:. bi\ore the scheduled date, and prepayment rebates and penalties. . . 

"(e)" means estimate 

I 
SEE ITEMIZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT 

I -- -· ,_ 11-• •--i I A -- ---··-·· ----·-·· -- ----·- - a I - --··-- a -- a - a--··- a-· -



I 
PERCENTAGE RATiE , FINANCE CHARGE 

The cost of your credit The dollar amount the The amount of credit The amount you will 

AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALE PRICE 

The total cost of your 
purchase on credit 
including your down 
payment of: $2,824.00 

as a yearly rate: , ,,creclit,wm-costyou: ,,. ··provided byOLvor·on • ··· · ··have•paid,efter,you · •, .. , · 
your behalf: have made all ii 

payments as scrduled: 

15.8281 % $22,062.35 $22,121.65 $44,184.Q0 $36,676.35 

Your payment schedul:e will be: 

Number of Monthly,iPayments . . .,,, Am.ouotof,Ea.ch J'!ay.ment ...... ,.-1· .,Payments.are.due.monthly beginning 

Security: 

Late Charge: 
Default Rate: 

Variable Rate: 

ontract 
ference: 

P&I + Collection Fee.= Total Payment 

120 $362.20 + $6.00 = $368.20 September 2nd, 2015 (e) 

I 
You 1are giving a security interest in the property being purchased in this transaction. 

If a JaymenUsmore than ten .(.10) daysJate, you will lie"charged.a iate char.ge. equal to the lesser of: (i) Twentya.Five 
DollJrs ($25.00) or (ii) ten percent (10%) of the overdue installment. In addition, we may, at our option, increase the rate 
of fi~ance charge to the maximum lawful rate under applicable law or, ifthere is no such rate, twenty-five percent (25%) 
per annum. 

D I . 
(This paragraph applies only if checked.) You have agreed to the terms of our "Pre-Authorized Draft Plan" (the 

"SurE~Pay Plan"). Your participation in the SurePay Plan will terminate immediately upon the occurrence of any of the 
following events: (i) at any. time prior to the Maturity Date, you elect to terminate your particip·ation in the SurePay Plan; 
(ii) ycpu close the designated bank account; or (iii) on more than one occasion, a SurePay payment is not made when 
due for any reason (including your failure to maintain a sufficient balance in the designated bank account to cover any 
requi~ed payment). In such event, your interest rate will increase by Zero percent (0.00%) per annum and your monthly 
paynient will increase to the level sufficient to repay all principal, interest and collection fees by your final payment date 
throu1gh equal·monthly payments ·on -each·payment date. The increase in the interest rate will be effective retroactively to 
the d'ate of the last payment made under the SurePay Plan, and the increase in payment amount will apply to the next 
paynient due after the last sucti SurePay payment. If you were to make a single payment under the SurePay Plan \and 
one bf the above events were then to ·occur, your total monthly payment of principal and interest would increase from 
$368!20 to $368.20. 

If yoJ pay off early, you will not have to pay a penalty. 

See tour contract documents for any additional information about non-payment, default, any required repayment in full 
before the scheduled date, and prepayment rebates and penalties. 

"(e)" means estimate 
~~-

I 
SEE ITEMIZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT 

dR THE "PURCHASE TERMS" SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE 

The undersigned Buyer(~) acknowledge(s) receipt of a fully completed copy of this disclosure on this date. 

I 

Sign~ture: Signature: 

July 19th, 2015 

Date. 

Rev 08/10 - (10072010) 
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Attorney General Pam Bondi News Release 

January 15, 2016 
. I 

Contact: Whitney Ray 
Pfibne·: (850) 245-0150 

Attorney General Bondi's Office Shuts Down Another Travel Scam . I . 
TALLAHASSEE, Fla.-Attorney General Pam Bondi's Office has shut down another 
t~avel scam, obtaining temporary injunctions against several related travel companies 
and owners. This is the latest action taken to stop a total of six Florida travel 
companies a

1
ccused of deceiving consumers. Last month, Attorney General Bondi's 

Office filed actions against three companies seeking similar relief. . 

According to! the most recent complaint filed by Attorney General .Bondi's Office, 
Reservation Services International knowingly allowed its two distributors, Map 
DestinationsJ LLC and Florida Beaches Destinations Club, LLC, which operated as 
Suite Journeys and Diamond Vacations International, to employ unscrupulous sales 
tactics to induce consumers into purchasing its vacation club memberships. . 

The complai~t alleges that the travel companies lured potential customers into 
attending lengthy sales presentations with promises of free gifts or cruises that were 
laden with restrictive terms or not actually free. The companies also allegedly 

I 

exaggerated the true savings, nature and value of the club memberships. Some 
consumers p~id several thousands of dollars for these travel club memberships that 
the companie~ claimed offered deeply discounted wholesale pricing on hotels, 
condominium1s, cruises, rental cars and.vacation packages. Once purchased," . 
consumers re1ported that they could obtain the same or better pricing on other free. 
publicly available travel booking websites. 

Based upon t~e attorney g~·neral's filed complaint, the court ordered the following 
relief: 

• A temporary injunction against Reservation Services International; 
• The\ appointment of a monitor to oversee the operations of Reservation 

Services International; · 
• A te1mporary injunction, asset freeze and appointment of a receiver against 

Ma~ Destinations, LLC, St. Augustine, and Florida Beaches Destination 
. I 

Club, LLC, Daytona Beach; and · 
• A tetnporary injunction against related companies and certain individual 

I 
owners. 

Consumers wh\o believe they are victims of these companies can submit a complaint 
to the Florida ~ttorney General's Office by clicking here. · . 

To view the file~ complaint, click here. 

http://www.myflorioalegal.com/newsrel.nsf/pv/F347655F4D55789985257F3B0077DD8B 
I 

1/27/2016 



Page 2 of2 

To view the 1court's order granting temporary injunction with asse
1
t freeze without 

notice, the appointments of a receiver and a monitor and other equitable relief, click 
here. I 

For more information on last month's actions, click here. 

http://www.myfloridalegal.com/newsrel.nsf/pv/F347655F4D55789985257F3B0077DD8B I 1/27/2016 _ 



AppJ 20,)015 

JOSEPH L RE~GLE V 
BRENDA M REIGLE 

I 
21 QUARRY DR.IVE 

I 

WATSONTOWN PA 17777 

DIAMOND RESORTS 

l, 1" 1'0t.,O 0 
r/2 A- /Z-6, t'2-f:) JJ 

t. orJ p_p/.>(;., ..JI~ ff off ifr \\.., 
•f-o'I- f v16 G t ,v "'- o"' ✓. rJ ,.l\i p,. 

i,rff' ,.,- ~ \ e, ~ o/ 0 ), e, ,\" 
1 Ir~ jJJ/, f 1 -6- 1:,D 

vJ ~JJ J~~\ t,\~ 
RE: Trade-in Tr1msaction - Contract No. 17140345T L~lt- .A-,,rrfr 
TAHITI VILLAGE 7 \A'~ f' 

\ · 1 
Dear Mr. and :Mis. Reigle 

Thank you for th~ opportunity to process your trade-in transaction. Our records indicate that we have not 
received the required documentation to move forward with the processing of your file. Please see below: 

• If yo1 ownership is deeded property, we require a copy .of the most recent .Recorded Deed - The 
appropriate deed may be titled: Warranty Deed; Special Warranty Deed or Grant, Bargain Sale Deed, 
Quit dlaim Deed, etc. 

-OR-· 

• Ifyourr ownership is points-based, we require an Original Ownership Certificate or Purchase 
I Agreement. , I ·· ,.. ,• I 

Additional documents may be required based on your ownership type, or how the ownership was taken into title. 
If any of the folloJing requirements apply to you, please forward these documents along with your deed or 
ownership certificalte: ' 

Family Trust Documents: 
If the deed is tittled to your Family Trust, please send us tl1e following 3 pages: the first page, powers page 
(which states thei trustees are able to sell the property) and tl1e signature page of your trust documents. 

Death Certificate: 
If a person liste1 on :11e deed or ownership certificate is deceased, please provide an Original or a certified 
copy of the deatH certificate. · 

We look forward to \receiving the requested documents so we may begin processing your trade-in request. On 
· ~1e following page ybu will find information on where to send the above documents and how to contact us. 

10600 W. Charleston Blvd., Las Vegas, Nevada 89135 • tel 877.497.7521 • fax 702.765.8710 • tradein@diamondresorts.com 

. . I 



DIAMOND RESORTS 
May 4, 2015 

JOSEPH L REIGLE V 
I 

BRENDA M REWLE 
I 

21 QUARRY DRIVE 
WATSONT01 PA 17777 

L/ 7~0 pr;t-01:; 

~ 
1TME-SENSITW:E· . 
RE: Trade-in TraAsaction - Contract No. 17140345T 

I 

TAHITI VILLAGE · 

Dear Mr. and l\1rsl Reigle: . . 

Recently we requelted the· document(s) marked below in regards to Trade-in Transaction. As of today, the items have not 
been received. Th~ documents must be received within 10 days from the date of this letter. Please see below: I -
_x__ Recorded Deed (a copy is acceptable) - OR - _x_ Original Ownership Certificate 
__ Copy of Diiver's License __ Copy of Marnage License 
__ Original Pbwer of Attorney __ Original or Certified Copy of Death Certificate I . , (If applicable) 

__ Copy of Family Trust Documents (if applicable) pages of the agreement stating the trust name, page(s) giving 
"Power to Sell" thi~ property as well as the signature page(s) including notary seal · 

NOTE: Except whe~e the document above is marked "original", you may email the documents to tradein@diamoncjresorts.com or fax 
copies to 702-765-87r . 

Please send the required documentation to: 

I 
Diamond Resorts International® 

I C/0 Tradf-In Department 
10600 W. <Iharleston Boulevard 

I 

Las Vegas, iNV 89135 

Your cooperation in forwarding the above marked items is essential. Please understand we are unable to process your trade
in file without these documents. If we have not received the required documents within tl1e indicated time above, it will 
cause further delay apd/ or cancellation of the trade-in transaction. In such an event, Diamond Resorts International Inc. 
will not assume any further responsibility, financial or otherwise, for this property .. All rights and responsibilities associated 
with this property will remain solely with you, including all financial responsibilities. 

At Diamond Resortslinternational® we value our relationship with our_ members. We are here to assist you in any way we 
can through this proaess. Should you have questions or concerns in regards to your request, please feel free to contact us 

. I . 
Monday thru Friday 8:00 a.m. - 5:00 p.m. PST at 877.497.7521 or email tradein@diamondresorts.com. For all other 
questions or conceriis regarding your contract, please call 877.DRI.CLUB (877.374.2582). 

Analyn Biscocho 

/r~tle Operations ~~o1ces~or 
Diamond Resorts International® 

· /i@Q if Ch,,J"L Blvd.,L,.s V ,g,s,>,1_.,,.4, 19) 35. • "/817,497. 7521. • _l,x 70~7.65'710 , "'dciu@domood«socts.c°"' 
. ' 



July 20,.2015 

JOSEPH L Iµ:IGLE V 
BRENDA Mi REIGLE 
21 QUARRY\DRIVE 
WATSONTOWN PA 17777 

DIAMOND RESORTS 

RE: Exclusive Right to Sell Agreement for Trade-In Request: TAHITI VILLAGE 

Contract Number: 17140345T 

Dear :Mr. and Jlrs. Reigle: 

Our records Jdicate we have not received the required documents to process the trade-in transaction for the above
referenced pro~erty. Unfortunately, we are unable to process the trade-in file. At this time, we have no other choice than to 
can~el the tradf-in transaction associated with Contract Number 17140345T and consiqer the Exclusiv~ Right to Sell 
Agreement as null and void. 

Please be adviled that contract no. 17140345T; with Diamond Resorts International® remains in full force; you are 
obligated to t:Hr-terms and.conditions as outlined under the Purchase- Security-Agreement and you maintain full 
ownership of this property including current and future maintenance fees and any other financial responsibilities 
associated wit.Ii this property. · 

At Diamond Rjorts International® we value our relationship with our members. Sho.uld you have questions or concerns, 
please feel fre~ to contact us Monday thru Friday 8:00 a.m. - 5:00 p.m. PST at 877.497.7521 or email 
tradein@diamoddresorts.com. For all other questions or concerns regarding your contract, please call 
877.DRI.CLUBI (877.374.2582). . .. 

Sincerely, 

A vw.fyn,,B~ 

i\nalyn Biscocho I 
Inventory Specialist 
Diamond Resorts International® 

•,•,· ·, . 

:',10600'~1i€folleston Blvd., Las Vegas, Nevada 89135 • tel 877.497. 7521 •fax 7O2.765'.S710 •·tradein@diamondresorts.com 



Owner Information: 
Name #1: 

and 
Name#2: 
0-wner Address: 
Owner City: 
Owner State: 
Owner Zip: 
Owner Country: 
Owner Phone#: 
Owner Cell #: 
Owner Email: 

Resort Information: 
Resort Name: 
Resort Unit #: 
Resort Week#: 

Brenda Marie Eccleston 

Joseph L. Reigle 
21 Quarry Drive 
Watsontown 
PA 
17777 
USA 
570-538-9145 
570-847-4136 
brendal 7RN@yaoo.com 

Tahiti Village 

Trade-In Allowance: 1 Bedroom 
Resort City: Las Vegas 
Resort State: Nevada 
Resort Country: USA 

ContraftS Information 
i\'7itness #1: 
p!itness #2: 
Date Suffix: 
I 

Diamond Rep.: 

th 

I 



/ 

AUTHORIZATION TO RELEASE INFORMATION 
PLEASE RELEASE INFORMATION TO: 

DIAMOND RESORTS INTERNATIONAL MARKETING, LLC 

Trade-!In Resort Name: Tahiti Village ----~--------------------

Unit#: _____ Week#: _____ Ownership/Membership#: 

Owner'r Name(s): Brenda Marie Eccleston and Joseph L. Reigle 

Owner's Address: 21 Quarry Drive 

Owner' l City, State,_Z_i_p--': ~, W__._at-s-on_t_o_w_n_, -PA--17_7_7_7 ______________ _ 

Owner'1 Phone & Email: 570-538-9145 brendal 7RN@yaoo.com 

I 
Dear Tahiti Villaae Management, 
(applicable trade-in resort'club) 

I/we owA or have the rights to the above referenced interval. The purpose of this correspondence 
is to inf~rm you that I/we have listed the interval, or the rights to the interval, with Diamond 

I 

Resorts International Marketing, Inc. for the purpose of resale. Diamond Resorts International 
MarketiJg, Inc. is my agent and is acting on my behalf, please divulge to them any and all 
informatibn that they request regarding the interval. 

Thank yl for your cooperation. . ··· 

Sincerely) · 

Owner/Mlmber S ignature~&)/y ·k1 7J UUvLJ} '), 70~ ~ Date:April 2, 2015 

i ·. / ·'1. d. 
Owner/Member Signature:f P-d//JL,,~ @r.::11Jry;:::: Date:April 2, 2015 

//');'-/ , 7· 
V 



EXCLUSIVE RIGHT TO SELL AGR.EJEMJENT 
ADVANCE RECEIPT, ASSIGNMENT OF RIGHTS ancl POWER OF ATTORNEY 

· (This is a binding contract - please read carefully before signing) 

LISTING IDATE: APRIL 2, 2015 

I 
USE YEAR: 0 2014 0 2015 0 2016 □ 2011 

DESCRIPTION OF VACATION INTERVAL: 

I 
RESORT NAME: Tahiti Village UNIT/WEEK NUMBER: 

TO: DiamJd Resor-ts_In_t_e-rn_a_t-io..,.n'-a-l-M-ar_k_e-t1-.n-g-, _In_c ____ _ 

I 

10600 W. Charleston Blvd. 
Las Ve~as, NV 89135 
877-235-2500 

OWNERNL.rn: 

OWNERNkAfE: 
I 

OWNER PNONE: 

Brenda Marie Eccleston 

Joseph L. Reigle 

570-53 8-9145 

OWNER.JmRESS: 21 Quarry Drive, Watsontown, PA 17777 

1. Excl~sive Right to Sell. In consideration of the acceptance by DIAMOND RESORTS INTERNATIONAL 
MARKETINC(r; INC. ("Broker"), a California corporation licensed as a real estate firm, of the terms of this Contract, 
and ofBroker[s promise to endeavor to effect a sale of the property described in paragraph 2 below (the "Property"), 
I/we, as owners(s) ("Owner"), employ and grant Broker the exclusive irrevocable right commencing on 

I , and expiring at midnight one year from this date, to sell, exchange, option or otherwise trarisfer the ----'-I Property. 

2. The froperty. For purposes of this Contract, the "Property" means the real property in the State of 
Nevada described above by Resort and Unit/Interval Number, plus all fixtures and improvements thereon, all 
appurtenances !incident thereto and all personal property included therein. 

3. Net sLe Price Received in Advance. The Listing Price for the sale of the Property shall be$ 1 Bedroom 
because Broketi will advance to Owner an amount equal to the listing price ("t~e Advance") as a credit toward and in 
consideration of Owner's purchase of certain other property offered through Broker ("Owner's Purchase"), Owner 
agrees to each dfthe following: · . 

I -
a) Oyvner accepts the Advance as full tender of the total remuneration expected by Owner from the sale of 

the Property. 
I 

b) Al[ proceeds from any sale of the Property hereunder, are irrevocably assigned to Broker. 

c) uJon any rescission of Owner's Purchase, this Agreement shall likewise be rescinded and Broker shall 
not be obligated to effect the sale ofthe Property or to Purchase it. 

Broker\agrees that, regardless of the actual sale price of the Property, Owner shall not be liable to repay the 
Advance. · . 

I . . . . 
4. Brokerjs Purchase Upon Expiration. If Broker has not effected a sale of the Property prior to the end of 
the term of this tgreement (1 year), Broker will be deemed to have purchased the property for and in consideration 
ofthe·Advance ~ayment. ... · 

s. , Comp,Ltio~ to Broker. ~ie it is expected that the actual sale price of the Property will be less than 
the Listing Price,I any excess of the actual sale price over and above the sum of the Listing Price and closing costs 
may be retained tly Broker as compensation. 



6. A!ssignment and Assumption. During the term hereof, Owner hereby assigns to Broker all rights to use, 
rent, or eichange the use of the Property, and Broker assumes all obligations to pay regular assessments and tax 
obligationd which may arise with respect to the Property after the date of the execution of this Agreement. Owner 
agrees not 1to rent or exchange the Property during the term of this Contract without Broker's prior knowledge and 
consent. 

7. Power of Attorney. Owner hereby appoints Broker, during the term hereof, Owner's true, lawful, and 
irrevocable\attomey to prepare, complete and execute on Owner's_ behalf any and all documents required to effect 
the sale of the Property including, without limitation, the Purchase Agreement and the Deed. 

8. slial Assessments. Owner ag,ees to pay any Special Assessment oc othec additional fees which may 
arise with rJspect to the Property after the date of execution of this Agreement and until such time title is transferred 
out-ofthe otec•s name. 

9. Title. Owner agrees to furnish marketable title by executing a special warranty deed, or its equivalent, upon 
I 

Broker's request. 

10. CJpmtion by Owner. Ownec ag,ees to make avfil!able to Brnkec and pcospective purchasecs all dat~ 
records and documents pertaining to the Property, to allow Broker, and any other broker who is sub agent of Broker 

I • 

to show the Property at reasonable times and upon reasonable notice and to commit no act which might tend to 
obstruct Broker's performance hereunder. Owner shall not deal directly with any prospective purchaser of the 
property durhlg the term of this Contract and shall refer all perspective purchasers to Broker during term hereof. 

11. warlanties by Owner. Owner represents and warrants the following: 
I 

a) ©wner's title to the Property is unencumbered and Owner has full authority to execute this Contract. 

b) .An information concerning the Property in this contract or otherwise provided by Owner to Broker or 
ahy purchaser or prospective purchaser of the Property is, or will be at the time made, and shall be at 

I 

tl\.e closing, true, correct and complete. Owner agrees to notify Broker promptly ifthere is any material 
I • 

change in such.information during the term of this contract. 

12. Releale of -Information. Owner hereby authorizes Broker to obtain any information regarding 
assessments, ta~es or like items, directs any person having such information to provide it to Broker, and authorizes 
Broker to comrirnnicate any such information to any prospect 

4/2/2015 
Date 

4/2/2015 
Date 

Listing Office / Sales Center: ___ _ 

Accepted By:-+-------------
\ Broker Signature 

Diamond Resorts International Marketing, Inc. 



fuerein, or any duly appointed substitute designated hereafter by DIAMOND 
I . I 

rSORTS INTERNATIONAL MARKETING, INC., shall lawfully do or 

cause to be done those acts authorized herein. · 

I1f WITNESS WHEREOF, this instrument has been executed as of this ih 
day of April, 2015 Signed in the Presence of: 

I . 
Witness Signature # 1 

Printed Name of Witness # 1 

I 
Witness Signature # 2 

I . . 
Prihted Name of Witness# 2 

Brenda Marie Eccleston 
Printed Name of Principal 

·'/!' /I /l ~ ,.,~ ~.Y ,v/,.:.~ - ✓,/· 
. Jh,~;Mv. ",n~~ 
f I Sigi;atu;e Name of Principal 

Joseph L. Reigle 
Printed Name of Principal 

Address of Principal: 
21 QuarryDrive •····· 
Watsontown, PA 1 7777 

On this ih day of April, 2015 before me 
,~7!1-U.,11 {c, Ce.d) {G · · . (notary) personally 

appdared Brenda Marie Eccleston and Joseph L. Reigle personally known to 
I 

me ('pr proved to me on the basis of satisfactory evidence) to be the person( s) 
whose name(s) 1.s/are subscribed to the within ~strument and acknowledged 
to nib that he/she/they executed the same in his/her/their authorized 
capatity(ies) and that by his/her/their signature(s) on the instrument the · 
pers9n(s) or th1ity upon behalf.of :which the person(s) acted, execut~d the .. 

mstrument. rj ) ~'\iJ / . (lht,.ry Se,!) 
/I {IJ/ I ,11 / 

Revised 5/22/2012 



\I 
LISTING AGREEMENT INFORMATI©N 

Effective \ rans fer Year (please check one): 0 2014 

O\v'NERNAME 1: Brenda Marie Eccleston 

0 2015 

II 
'I 

! 0 2016 0 2017 

O'WNER NAlvIE 2: _r;T?=s=eprh=L~. =R=eiaeg=le~----------------------------
HO:tvIE PHONE #:-5~70~-5~3~8~-9~1~45~----------~C=E=LL~P~H=O=N~E~#~: ~57~0~-8~4~7~-4=13~6~-----
O\v'NERADDRESS: 121 QuarrvDrive, Watsontown, PA 17777 

I ' 

O\v'NERE-MAILA1DDRESS:b=r=e=n=d=a1~7~RN~...,,,@""y,_.a=o=o~.c=o=m~---------------------'----
RsSORTNA.7\ffi:,=T=aru=! ·=ti'-V'-'ill=a:::;;ga-=e'-----------------'L=O=CA=TI-=-=O=N=:-=-N-'-'e""'"v..,,_ad=a""-.--"U"""S""-A=-----------
The ownership is: \ ~ ... Deeded D Right to Use D Points 
. ' For Deeded Ownership: Unit#: Week#: 

For Non-deeded Ownership: Points Allotment: 

The ownership is: ~ Fi.."'\:ed Time D Floating Time O Club 
The o~nership is: □-Annual D Biennial - Even or Odd D Triennial D Other ____ _ 

\v'hich exchange company is the ownership affiliated ·with? 0 RCI D II Directory Resort Code: __ Page #: __ 

Please check the follbwing title scenarios: · 
I IP 

Is there a deceased spouse on title? 0 Yes ~ No (Original or Certified copy of Death Certificate required) 

Are all owneks on title present? 'J[] Yes O No (Limited Power of Attorney required for all owners) I i. . . 

Is the title held in a family trust? DY es ~ No (First page, powers page & signature page of trust document required) 

Is there an oien mortgage? 0 Yes :Q No (Trade-in cannot be accepted with an open mortgage) 

~--' 
Are there an~\ liens or probate issues o_n th~ title? D Yes t¥r ... N o (f rade-in cannot be accepted) .. 

Do you have any existing or pending reservations booked, banked, or exchanged for tlus property? 0 Yes ll3} No,.· 
I 

Reservation Date: --~--~--

Important lnfotmajn-
Please read and initial ~ach of the information points below: 

,! b--"'/ QJ( M . I £ . b th . f d . Y "bl £ . . £ th ff I \~ amtenance ees must e current at e tJ.me o tra e-m. ou are respons1 e or any·matntenance ees at 
✓ tf j) ~ ~Ji are inJoiced prior to the date you signed the Exclusive Right to Sell Agreement. 
· r ="--- You ai:e responsible for any Special Assessment fees due, until such time title is transferred out of your name. 

, &/..._ If you \have any existing or pending reservations that are booked, banked, or exchanged for the current use 
, ,IJ.._ .L7 fl} year, tfue transfer will become effective the next use year. 
? I Bf'-.... The Tiade-in department is neither liable nor responsible for any usage lost at the point the ownership is 

/ £!-' . /J {!__ transfehed. · · · 
/p I B Owner~hip documents (deed/owner certificate, etc ... ) must be sent to tl1e Trade-in Department within 10 

. days o\ the date of the Exclusive Right -t~- Sell Agr~ement. . . . • 

By signing, Owner(s) warrants that all information concerning the Property listed under the Exclusive Right to Sell 
Agreementis complet~ and accurate. Owner(s) agrees to notify the Trade-in department promptly if there is any 

I • 

material change in such information during the term of the Exclusive Right to Sell Agreement. Diamond Resorts 
International® does not directly take title, or retain any proceeds from the sale, of any trade-in property 

J• I~ ~ () ~-\ _ 2.i11 1 ...... Owner's Signature " ,,1. @/'11\ ·• • (V · /IA. 1 Y'-' · Date 1 i:::1-- ') 

Owner's Signature ci4J~ /. fJ~7 . Date Lf/)- JS-
7° T . / 

Diamond Site Initiating tlsting Agreement: ___________ Diamond Representative: 

·1 Revised 412/2015 

10600 W. Charleston Boulevard, Las Vegas, Nevada 89135 • 877.235.2500 tel• 702.765.8710 fax• tradein@cfounondresorts.com 
I 



Joseph Reigle V - RE: Fwd: Regarding your concerns 
I 

Page 1 of 2 

== "Lj1~me: Jessica': :essica.Lev~e~:i~o~~~sorts.com> . . .. . ... .. 

To: joe reigle <beagle7001@yahoo.com>, "Joseph Reigle V." <jreigle@bop.gov> 
Date: 1/20/2016 11:04 AM 
Subj-ect! · ,RE:\Fwd~-Regarding,your concerns 

Good morning Mr. Reigle: 

We thank you fo~ your patience. 

We do regret if t~ere were any misunderstandings during your purchase. We have spoken to sales and they have 
advised that on J1uly 19th, 2015 when Sales sold to you, at that time Tahiti Village was not eligible for an upgrade. 
This is the reaso~ why you were advised it was unable to be traded. Please understand that the contract does not 
mention this transaction as well, and does confirm this. 

In addition, all infbrmation regarding your estimated maintenance fees are listed in the Purchase Agreement, 
Purchase Propos~I and the _Purchaser's Understanding and Acknowledgment of Timeshare Purchase. We are not 
certain who Emily\ is. The phone number that you provided goes to an automated system and says that you must 
be a Sprint PCS Gustomer. We are not sure who this number belongs to. 

We apologize if yJu had to be moved when you arrived for your stay. This is not a normal happening and we.do 
try to prevent it at 1all costs. We are happy that they did provide compensation for this inconvenience. 

Based on the infotation that you have provided, we are unable to cancel yotJrcontract and provide a refund. 

Please let me knol if I can be of further assistance. 

Respectfully, 

Jessica Levine I Specialist I Diamond Resorts International® I Tel: 702.473.7645 ext. 77907 J Fax: 702-240-2576 

Vacations for Life®\I Stay Vacationed. rM 

Please consider the environment before printing 

. .. ... . .. I .. -·· 
From: joe reigle [mailto:beagle7001@yahoo.com] 

I 
Sent: Thursday, Jara\ uary 21, 2016 7:28 PM 
To: Levine, Jessica; Joseph Reigle V.; Joseph L. Reigle V. 
Subject: Fw:-. Fwd: Regarding .your concerns. 

Ms. Levine, 

Thank you for yolllj time. I look forward to resolving this complaint as soon as possible'. If you need any 
other information p'lease let me know. · · . 

Joe 

file:///C:/Users/bop20781/AppData/Local/Temp/XPgrpwise/56A752D8ALXDOMIALXP... 1/27/2016 
I ~ 



Joseph Reigle V - Timeshare 
I 

From: 

To: 

Date: · 

Subject: 

CC: 

JJeph Reigle V 
J I. L . essIca evine 

1/2\8/2016 6:52 AM 

Ti~eshare 

beab le 700l@yahoo.com; 
I 

Ms. Levine, 

Page 1 of 1 

brendal7rn@yahoo.com 

I have another question can you clarify what the meant in your e-mail. "We have spoken to sales and they have 
advised that on! July 19th, 2015 when Sales sold to you, at that time Tahiti Village was not eligible for an 
upgrade. This i~ the reason why you were advised it was unable to be traded. Please u.nderstand that the 
contract does nbt mention this transaction as well, and does confirm this." 

If it means theJ was never a contract for a trade, that is WRONG. I have the contract number and the very first 
thing I said to Etsla on July 19th, 2015 when we sat down to talk was if they could check on the status of our 
trade. I, in no w~y or form, asked for this trade to relate to an "upgrade". She told us she was our counselor and 
not there to sell 1us anything. We had our Tahiti Village deed in hand, and she too~ it to another room, came back 
and told us they\were not giving us anything for the timeshare that we were just going to be signing it over to 
them. There was not ANY talk about the trade relating to an upgrade. Believe me we had no. intention of 
spending more rhoney on Diamond, until she told us the only way to use our timeshare was to upgrade that. 
way we could tr~de our timeshare weeks and get money for them that way. Totally disregarding our contract that 
was wrote up on\Florida. Like I said in an earlier e-mail I have the trade contract number and the documentation 
that there was a trade contract. Can you please look into this and get back to me. Funny this trade contract was 
canceled dated tie day after we were in Virginia 7-20-2015. That is what it has on the pape':"~rk I ~ave. 

Also, did you get i chance to send a copy of contract. . , : . . . · · 

Thank you for your time, ·· ·, ·· 

Joe 

file:///C:/Users/boo20781/AooData/Local/Temp/XPgrpwise/56A9BAABALXDOM1ALX... 1/28/2016 
I 
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Diamond Resorts International 
PO Box 8526 
Coral Springs, FL 33075-8526 

RE: Timeshare Contract 

Harry Brown Ch~ryl Brovrn 
3025 Old Lucent Park Road 

Winter Haven, FL 33881 

March 9, 2016 

Daytona Beach Regency Association 
Account No: 1217916 

Dear Sir/Madam: 

On January 11, 2016, we mailed the enclosed letters to Diamond's corporate address in Las Vegas, NV, 
requesting relief fro111 this timeshare contract because of our advanced ages, medical conditions, and 
reduced financial circumstances. 

On February 26, 201-6, we received the enclosed letter. 

We certainly hope that Diamond's divisions speak to 011e another and·tb.at your collections office would 
not simply throw us into foreclosure withoutfirst:considering our written request. We are willing to 
sign qny paperwork needed to simply allow Diamond to take back this resort. 

Please 

Sincerely, 

Harry Brown 

cc: Diamond Corporate 
FTC 
FL Attorney General 

' ' ., . 

Cheryl Brown 

... ·•, 
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Daytona Beach Regency Association, Inc. 
PO Box 8526 
Coral Springs FL 33075-8526 

Febrnary 26, 2016 
VIA CERTIFIED 1\ND REGULAR MAIL 

A 90130_01_000079 

Harrv Brown 
PO Box 3435 
Winter Haven.FL 33885-3435 

DAYTONA BEACH REGENCY 
ASSOCIATION, INC. 

Re: 

J\ccount No: 

FINAL NOTICE 
12,179.16 

Resort: 
Delinquent Amount: 

Daytona BeachRegency 
$1,212.46 as of the abov.e date 

J\ccordii1g to the Assessment Billing and Collection Policy ("the ABC Policy") sentto you with your 
original invoice (a copy of which is attached for your convenience), your annual .assessment was due 
January 1, 2016 and to date, we have not received your payment. 

Currently, your right to make a reservation, or use the accorrunodations and -facilities at the resort(s) will 
be denied. Any reservations presently held in your 11a,mc will be cancelled, incfoding those with exchange 
comparues. 

)' our options wid1i11 30 davs ·from the date of this Notice to remedy the default-are: 

Option 1. 

Option 2. 

Immediately bring your account current (please call 1.877.374.2582 for a current balance 
prior to :;ending payment) .or provide satisfactory evidence of prior.payment of the 
assessment. 

Write your contract nwnber on the check to ensure proper application of payment and 
send your payment to the address listed below. You may also pay by check or credit card 
over th~ phone or online at DiamondResorts.co.m 

Allow the account to remain deli.nguent and.a lien will. be filed in.your name, against the 
interval. This matter \Vill be sent over to a collection agency, which.1!1ay result in 
additio11al collection and legal foes, and we will iniciare fqredosure proceedings: 
No further notice will .be sent. 

Important Notice: 1\ foreclosure action filed in the public records, regardless of its 
disposition, may adversely affect your credit rating. 

!0600 W,:~t' Cho.rlesl<m Jfoulev~rd, La, Vcg-,is. N,:v,tda 89135 • 702.(i84.8000 rel• diamondrcsorts:com 



From:8639653703 03/08/2016 09:28 #218 P.0031004 

We understand that this delinquency n'lay have been a possible oversight, if that is i:he case; we.apologize 
for any inconvenience this letter may have caused. lfyou-have,made a recent.:payment; pka:,,e·distegard 
this letter or visit DiamondRcsorts.com to verify thafyo.m account balance reflects recent payments. 

If )'OU are in.the process of transferring ownership, please send an c;-mail to 
Inventory@Diamond.Resorts.com or fax to 1. 702.7 65.8770 to tbc attention of Pending Transfers to ensure 
proper documentation has been received. 

Sincerely, 

Diamond Resorts Management, Inc., on bchalfcif 
Daytona Beach Regency Assc>ciation, Inc, 

10600 W<ost Charkst<>n Bouk·vanl, l . .:isV~i,."1~, Nevada 89D5 • 702:otM.8()00 tel• diamoi1dn;~<.irt's:c01.11 



Harry Brown Cheryl Brown 

3025 Old Lucem Park Road 

Winter Haven, FL 33881 

January 11,2016 

NOTICE OF CANCELLATION 

Diamond Resorts International 

10600 West Charle_ston Blvd 

Las Vegas, NV 89135 

Attn: Customer Relations 

RE: Timeshare Contract 

Dear Sir/Madam: 

Please allow this correspondence to serves as a Notice of Cancellation ofContract. I: have previously 

made go9d faith attempts to resolve this matter with Diamond Resorts, including numerous telephone 

calls and/or letters/emails, however Diamond-Resorts,has not resolved this matter to my satisfaction. I 

therefore wish to rescind th_e contract in its entirety and request all payments made-toward this 

contractbe returned immediately. 

I have enclosed a letter and affidavitthat contains a summary of the reason for this cancellation. 

Please forward any necessary cancellation documentation. 

Thank you for your attention to this matter. 

Sincerely, 

Harry Brown Cheryl Brown 



Diamond Resorts International 

10600 West Charleston Blvd 

Las Vegas, NV 89135 

Attn: Customer Relations 

RE: Timeshare Contract 

. Dear Sir/Madam: 

Harry Brown Cheryl Brown 

3025 Old Lucern Park Road 

Winter Havtln, FL 33881 

January 11, 2016 

Please be.advised I wish to cancel the above referenced contractdue to,a variety of misrepresentations 

made during the-sales presentation, and which,are more fully despribed in the lette(attached hereto. 

Please find enclosed my Cane:ellaticin Noti.ce Letter regarding our contract. 

In a good faith effort to afford Diamond Resorts the opportunity to equitably resolvethis matter, we 

have not yet filed complaints with the Better Business Bureau,the Federal Trade Commission Consumer 

Protection Division or any other agencies. 

We hereby request that Diamond Resorts: 

Rescind my Timeshare Contract; 

Refund any monies paid on my contract 

Please contact me within fourteen {14} days to discuss resolution of this matter. 

Thank you for your attention to this matter. I look forward to. hearing from you within fourteen days. 

Sincerely, 

Harry Brown Cheryl Brown 



Fi·om:8639653703 01/06./2016 11:07 ff182 P.00.4/025 

January 6, 2016 

To Who it may concern, 

We purchased a Timeshare atDaytona .$each Regency in 19~7_. Th~e,sales·pe,rson.kept 
talking to us for 4 to 5 hours. They said it. would take about 30 to 60 mins. We finally 
agree to purchase a two bedroom, and was told we could'take one.we_ekwiththe two 
bedroom or two weeks with a.one bedroom each time. But we always-had a hard time 
getting the week we wanted orthe rooms that faced the pool. We were told we had to 
book 1 to 2 years in advance to get rooms facing the pool. And.also pay all maintenance 
f~es up front. When we first purchased :the timeshare the maintenance·feeswere $400, 
now they are over $1100. They'have re·a11y priced us out of being able to, afford th~ 
timeshare. 

We P,urchased our timeshare. in 1997, I was 52-years.ol~:andmy Wife 4tWe are,now 70 
and 60 years old and-not able to use because of lots of medical problems and medicati.on 

, , 

we are on prevents us from being exposed to the sun for,any length of time. 

Sincerely, 
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Citizen Services Contact Form 
This will route your questions or complaint to the Attorney General's Office. Please fill out the form below 
and click on the "Submit" button. You will receive an electronic confirmation that your complaint or 
question has been received by this office. 

If you would like to keep current with news on Attorney General's efforts to fight fraud please subscribe to 
the Attorney General's weekly newsletter. 

Note - This form may also be used for Price Gouging Complaints. 

*Required information. 

Section 1 - Your Contact Information 
First Name* 
,JAMES -- ··---·---··-· - ·1 

Street Address* 

City* 

County* Florida Residents 

I TI 

E-mail Address* 
jhalfmanhalfdog@ymail.com ............. .. 

Confirm E-mail Address* 
lhalfmanhalfdog@ym_ai_l.co_m ____________________ j 

Section 2 - Who is your complaint or inquiry about? 
Subject/Category* 
,·-···. ...... . -· .... - ...... ··- . --··· ............... - ...... - ·-· - ............. •· ............... _ .. ··1 
,Diamond Resorts International _ 

Name/Finn/Company* 
;· ······· ........................................................................................................................... 1 

!The Palms Country Club and Resor FL,/ Las Vegas, Nevada 89135-1014 

Street Address 
ffosoo·west-c11ar1esioil soiTt.:EvARo __ .. _ -·- ·-- ·- · ··· - · -·-- ...... _ .. _ .. _ .. l 

http://myfloridalegal.com/contact.nsf/contact?Open&Section=Citizen_Services 

Last Name* 

State 

~ 

Phone 

Zip 

1/3 



3/20/2016 Florida Attorney General - Citizen Services Contact Form 

City 
.Las Vegas, 

County 
I TI 

Website 
- - ... ··- -- .............. - . - - - --- - - -·- - --- - - - - -- -··-- ·-·- -- - - ... - - ··-. - . -·- -·· .. -··. 1 

Date of Transaction 
lmi!i6282015- - - - . - -· 

_, ----·---~ 

Payment Method 
\ Personal Check or Bank Debit 

Questions/Comments 

/ 

State 

~ 

Phone 
!702 823 7528 

Amount Paid 
I thousands 

\W~ ;greed ~;;- ~- p~ce ancl. ~o~thly·p;y~e-nt~ i~ii~-~~cti~~;_At th~-e~d ;s~e t~ 
!sign the contract, I asked for all my notes, notes and my Receipts. They said they 
: have kept them all together as on package, they said after I had singed all papers; 
[ they were put into package. So when I home, to maryland checked the papers, 
: they deceived me and kept them. I tried from July to December 2015, they have I 
l not addressed this matter. Because of my age, I now believe this is what they've i 
;planed. h: 

. l 

Zip 
t89135 

Are you 60 or older? (Penalties can be enhanced for victimizing senior citizens) 
@Yes ONo 

Military status? 
eJ) Active o Veteran ®NIA 

I understand that your office does not give legal advice. I also understand that your office cannot take legal 
action for me individually. 

Note: 

1. All information submitted with this complaint is subject to public inspection pursuant to 
Chapter 119, Florida Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the second 
degree, punishable as provided ins. 775.082, s. 775.083, ors. 837.06, Florida Statutes. 

I am filing this complaint to notify your office of the activities of this business/individual and to seek any 
assistance you may be able to render. 

Florida Toll Free Numbers: 

- Fraud Hotline 1-866-966-7226 

- Lemon Law 1-800-321-5366 

http://myfloridalegal.com/contact.nsf/contact?Open&Section::;:Citizen_Services 2/3 



THE PALMS COUNTRY CLUB AND RESORT 

CONDOMINIUM ASSOCIATION, INC 

POBOX 8526 

MARCH 20 2016 

CORAL SPRINGS FL 33075-8526 

I have recsied your certified letter yesterday. I'm very disapointed with all of you. 

I have been done wrong in June when we entered a bessinlss transactions 2015. Not only did 

your people stole all my notes as well all my down payments Recipts. 

Here is a copies I sent to Diamonds, after talking to several of your employees and with emails. 

I have not received any reply about this matter. And now you sent me this letter of THREAT. 

james harrell 7920 harriet tubman lane, columbia md 21044 2016 

II 
ff 

1 



The Palms Country Club and Resort Condominium Association, Inc. 
POBox8526 
Coral Springs FL 33075-8526 

February 26, 2016 
VIA CERTIFIED AND REGULAR MAIL 

.& 90132_01_001644 

James Edward Harrell 
7920 Harriet Tubman Ln 
Columbia MD 21044-4013 

Re: 

THE PALMS COUNTRY CLUB AND RESORT 
CONDOMl~JIUM A_~SOCM.TtON, INC. 

FINAL NOTICE 
Account No: 2259027 
Resort: 
Delinquent Amount: 

The Palms Country Club And Resort 
$1,316.95 as of the above date 

According to the Assessment Billing and Collection Policy ("the ABC Policy") sent to you with your original 
invoice (a copy of which is attached for your convenience), your annual assessment was due January 1, 2016, 
and to date, we have not received your payment. 

Currently, your right to make a reservation, or use the accommodations and facilities at the resort(s) will be 
denied. Any reservations presently held in your name will be cancelled, including those with exchange 
compames. 

Your options within 30 days from the date of this Notice to remedy the default are: 

Option 1 Immediately bring your account current (please call 1.877.374.2582 for a cuttent bah.nee prior 

to sending payment) or provide satisfactory evidence of prior payment of the assessment. 

Opti.011_2 

Write your contract number on the check to ensure proper application of payment and send 
your payment to the address listed below. You may also pay by check or credit card over the 
phone or online at DiamondResorts.com 

Allow the account to remain delinquent and _a lien will_b_e_filed in your name, against the 
interval This matter will be sent over to a collection agency, which may result in additional 
collection and legal fees, and we will initiate foreclosure proceedings. 

No further notice will he sent. 
Important Notice: A foreclosure action filed in the public records, regardless of its disposition, 
may adversely affect your credit rating. 

10600 W. Charleston Blvd., Las Vegas, Nevada 89135 • 702.684.8000 t~I• diamondresorts.com 



SENDER: COMPLETE THIS SECTION , ., , . ' -~ ·,, ' . . ' . ' 

■ Complete.items 1, 2, and 3. . . 
■ Print your name and address on the reverse 

so that we can return the card to you. 
■ Attach· tJ,fs card to the back of the mailptefe,, 

or on the front if space permits. - .• ; ·.: : 

'COMPLETE THIS SECTION ON DELIVERY, 

A. Signature .. 

x .. ,.' Jvii 
D.'lsdeliveiy'~dlfferentfrom Item 1? □ Yes .. 

H YES, enterdeliyery address below: □ No 
',·. ·: 
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CEO DIAMOND RESORTS INTERNATIONAL 12/27 /15 

10600 WEST CHSRLESTON BOULEVARD 

LAS VEGAS NV 89135 

DIAMOND CEO, 

WHEN I CAME OVER TO DIAMOND RESORTS, IN JUNE 2015. THE FIRST SALES MAN, SAID, AFTER PALMS 

HAD FILED BANKRUPTCY; DIAMOND PURCHED IT. HE TRIED TO PUT FEAR INTO MY HEART. ONE OF THE 

THINGS HE SAID, THE WHOLE BUILDING WILL BE TOTAL REMODLED. THE OWNERS WILL HAVE TO PAY 

FOR IT; BUT IF I SELL IT TO DIAMOND AND PUSCHARD DIAMOND' POINTS. I WANT HAVE TO PAY FOR 

AND INCREASE YEARLY FEE THE SALES PEOPLE AND PALMS DEDT. I REFUSED TO KEEP LISTING TO HIM 

AND WALKED OUT. 

THEN MR. AZIZ SAW ME WHEN I GOT UP AND WALKED OUT. HE CAME AND CAUGTH UP WITH ME ON 

THE OUT SIDE AND AKDED WHAT WERE WRONG. HE, AND MR. HARMAUCH A SAMPLER MANAGER, WE 

TALKED FOR A GOOD WHILE. I HAD PAPERS I HAD SIGNED REFUSING TO COME OVER TO DIAMOND AND 

NOTES HE ALSO SIGNED IT. AFTER THEY GAVE ME MORE INFRO ABOUT THE SAMPLER TO KEEP THE 

OPEN AND TO BE ABLE TO SELL TO SELL TO DIAMOND MY UNIT AND BUY DIAMOND POINTS AT A 

LASTER TIME. I PURCHASED THE SAMPLER AT A YEARLY FEE OF $1024.00. 

AND IF I SELL TO DIAMOND AND BUY IT' POINTS IT WOULD ONLY ONE FEE FOR UP KEEP. HE ALSO HAD 

NOTES AND PAPERS I AGREED TO. I THEN ARGEED TO SELL TO DIAMOND AND BUY DIAMOND' POINTS. 

BECAUSE MY X WIFE NAME WERE ON THE DEED, HE AGEED TO AND WOULD GIVE A FORM FOR HER 

SIGN TAKING HER NAME OF THE DEED FROM UNIT I SOLD TO DIAMOND. EVERY THING WAS PUT ONLY 

IN MY NAME. I SOLD TO DIAMOND MY UNIT AND PURCHASED DIAMOND POINTS. WE BOTH SIGNED 

PAPERS AND WITH MORE NOTES ON THEM, AND THERE WAS ONLY ONE FEE ONLY 1024.00. THAT WAS 

ALL I COULD AFFORD, AND THAT WHEM I SOLD TO DIAMOND AND PURCHASED DIAMOND' POINTS. 

I ASKED FOR ALL MY PAPERS AND NOTES. THE SAMPLER MANGER GAVE ALL THE PAPERS TO MR. JAVIER 

OTERO AND TOLD HIM ABOUT THE WHOLE DEAL; AND THE NOTES AND THE FORM FOR THE X WIFE TO 

SIGN AND I WOULD MAIL THEM A COPY. AS WE TALKED HE SAID HE WOULD GIVE ME MY NOTES. 

WHEN MR. OTERO HAD FINISHED ALL THE PAPERS, HE SAID, THEY WANTED TO KEEP THEM ALL 

TOGETHER, THE NOTES AND FORM FOR THE XTO SIGN. THEY DECEIVED ME AND DID AWAY WITH .MY 

NOTES, WHICH THE BOTH OF US HAD SIGNED. 

AFTER BACK HOME AND CHECKED MY PAPERS, WHILE IT WAS STILL IS MY MIND. AND I ALSO MADE 

SOME PERSONAL NOTES ON MY OWN!. ALL THE NOTES AND PAPERS WE ALL NOTED WERE TAKING OUT 

FROM THE CONTRACT PAPERS. All NOTES ABOUT THE SAMPLER AND NOTES DIAMOND BUYING MY 

UNIT AND ME COMING OT DIAMOND. IS THIS THIS THE POLICY OF DIAMOND? I SENT TO EMAIL TO THE 

SAMPLER MANAGER ABOUT AND CALLED THE FRONT DEST AND LEFT A VOICE MASSAGE. NO ONE HAD 

ANSWERED ME. 

I WENT TO AZ IN AUGUST TO LEARN MORE ABOUT DIAMOND SYSTEM. IT TURNED INTO A CRAZY PITCH 

FOR THREE HOURS. THE FEMALE MANAGER WHO WAS OVER MEME; DID HER BEST TO FORCE ME TO 



BUY MORE OF BIAMOND POINTS. HER FACE TURNED RED AS FIRE; AND GOT UP AND LEFT THE ROOM IN 

A RAGE. 

SEVERAL TIMES WE TALKED ABOUT MY DEAL WITH DIAMOND AND ABOUT THE X WIFE OVER AND OVER 

ABOUT THAT. AND THAT EVERY THING WERE IN MY NAME ONLY. I GOT UP TO WALK OUT AND LEAVE. 

THEM SHE PUT IN MY HAND A CERTICATE FOR 28000 POINTS, WITH MY X WIFE ON IT. THEN SNATCHED 

IT BACK OUT OF MY HAND. SAID, SHE IS GOING TO THE PALMS IN FLA. SHE CAME BACK AND SAID, THE 

SAMPLER MANAGER WILL CALL ME AND GET TAKING CARE OF. I WALKED OUT AND LEFT. 

THAT WAS IN AUGUST 2015, AND AGAIN I HAVE NOT RECEIVED AN ANSWER NORE MY CERTICATE, FOR 

THE TWO DEALS I MADE WITH DIAMOND 

j\ aryy\ LI> ~ YV e_ l / 
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CEO DIAMOND RESORTS INTERNATIONAL 

10600 WEST CHARLESTON BOULEVARD 

LAS VEGAS NV 89135 

12/13/15 

3 

TO THE CEO, IN JUNE I BECAME A DIAMOND OWNER. I HAVE SEVERAL CONTACTS WITH DIAMOND 

SINCE THEN. I HAVE NOT BEEN ABLE TO GET ANY THING DONE. THERE HAS BEEN A LOT OF BAD 

DEALING AND BAD INFRO WHICH WAS GIVEN TO ME; AND ON THAT INFROMATION, I BECAME A 

DIAMOND OWNER. I did not know it then, BUT I HAVE BEEN DECEIVED BY YOUR EMPLOYEES. NOW I 

NEED TO SPEAK WITH THE CEO ABOUT THESE PAYMENTS. THIS HAS BEEN A TIME IN MY LIFE THAT I 

HATE; I CAME OVER TO DIAMOND RESORTS INTERNATIONAL. 

JAMES HARRELL; 7920 HARRIET TUBMAN LANE; COLUMBIA MD 21044 443 864 0500 

JAMESHARRELL@YAHOO.COM 

JAMES HARRELL 
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·, James Harrell <jamesharrell@yahoo.com> 

To khalidharmouch@diamondresorts.com 

People Yahoo * 

Jul 7 at 10:59 PM ·*· 

Hi there Sir, hope all is well. I checked all my papers and there NO letter for the X to sign. There is an 
envelope with ink marks on one side of it You can mail it to me, or scan itin an email, thanks. 

• The ultimate measure of a man is not where he stands in moments of comfort and convenience, but 
where he stands at times of challenge and controversy. The true neighbor will risk his position, his prestige 
and even his life for the welfare of others. 

Martin Luther King Jr 

• That your faith should not stand in the wisdom of men, but in the power of God. 1 Cor. 2:5 

•Anda book of remembrance was written before him for them that feared the Lord, and that thought upon 
his name, Mal. 3:16 b. 

• God is writing a book about our lives every day that we live. 

Reply, Reply All or Forward I More 

Click to Reply, Reply All or Forward 

Send Tt BJ fJ.1 > 

·j I ~ 

RINGIN THE 
HOLIDAYS 
WITH TIPS, 
RECIPES & 

MORE FROM 
NESTLE 

.. , 



@ Home Mail Search News Sports Finance Celebrity Weather Games Answers Flickr M<Q,le ry Y More 1'14-ail on Firefox » 

I Q. All v I Search Search Mail • Home [! James 0 -------
Search Web 

,• Compose 

► Yahoo (816) 

halfmanhalfdog (5) 

Inbox (1) 

Drafts (38) 

Sent 

Spam (4) 

Trash 

> Smart Views 

v Folders (815) 

1001 BEAUTY COLOR ... 

2 IRS (25) 

2 VERIZON (4) 

211 TAX H R (1) 

4 G VERIZON (1) 

5 UNX MELA ... (4) 

AAA INC (1) 

ABC SUPPLY 

ABCNEWS (1) 

ACTBLUE 

ADT (1) 

ADVANCE A ... (8) 

AFA (1) 

ALAMO REN ... (4) 

ALBERTAJAM 

ALMON 

AMAZON.CO .. (25) 

ANTENBERG ... (5) 

Antenberg 1 (8) 

Anterburg 

ANTERBURG 2 

APPLE (4) 

AUTHOR HO ... (2) 

AVG (2) 

AVG INTERN ... (2) 

BALTIMORE SUN 

Banana 

BANANA RE... (7) 

BANK RATE (1) 

BARCLA YCA... (2) 

BASS (7) 

BBB 

bbelieversM •.. (1) 

Believers Press 

BEN (22) 

BEN MUSIC 

BENLLC (2) 

BENNY HINN 

BEST BUY (1) 

BGE (2) 

Rf<; <;T()RF 

~ 

+ Search results .. <.. .. mi iJ v More v 

, LETTER , .. , .,5, 
., James Harrell <jamesharrell@yahoo.com> 

To khalid.harmouch@diamondresorts.com 

♦♦ X 

Yahoo ,'r 

Jul 18 at 11:56 PM Ir 

Hi, Harmouch, I did not get that letter; it was not in my package. it can be mailed or email, thanks. j harrell I 
hope you guys like my book! 

* The ultimate measure of a man is not where he stands in moments of comfort and convenience, but 
where he stands at times of challenge and controversy. The true neighbor will risk his position, his prestige 
and even his life for the welfare of others. 

Martin Luther King Jr 

• That your faith should not stand in the wisdom of men, but in the power of God. 1 Cor. 2:5 

•Anda book of remembrance was written before him for them that feared the Lord, and that thought upon 
his name, Mal. 3:16 b. 

• God is writing a book about our lives every day that we live. 
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RE: Contact Us Dropdown Email: Current Member/Owner InquiriePeople Yahoo ·i', 

--,""-£asti•{afu~:"t-iarre11··''"-
Email: jamesharrell@yahoo.com 
Phone:4438640500 
Account: 56-1600120055 

Message/Inquiry: 
To whom it may concern: When I was in fla this June, some one put a $49.00 on my 

credit card, after I had checked out. I also Purchased Diamond and has nothing but 
confusing.I purchased timeshare and the Sampler. But the first sale person treated me so 
bad; I walked out and another person was watching and came to see what was wrong. 
All the note and paper work and the price it would coat me and the annual fee. The 
Sampler, Khalid Harmouch put into my package and them, to mr.Javier Otero. After I 
return to those papers was taken out. The price for annual fee was $1024, that was all I 
could pay. There are more things that has happened there and in AZ. I called ane gave 
Linda Burton a full report and she would pass it on. papers my X wife would sign to 
remove her name; ann in AZ they tried to deceive about. Then said, they called the 
sampler manager who is going fix that. Nothing is going the we agreed before I left Fla . 
They have down I own $2312.03 annual fee. What is going on? Did I make a misstake 
in coming over to Diamond? Is this Diamonds policy ? If it is, I don't what no part of it. 
I have tried several time to get this taken care of. If you can't are wan't fix this, then give 
me back my money. I will go some where else. Why did this happened? ls this your 
policy Diamond are it is your employees. I can-not be apart of this kind of dealing. I 
will see if you will tum and do nothing about this. james harrell. Would you send me a 
copy of this, can I trust you to do that? 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. 
If you are not the intended recipient, you are hereby notified that any review, dissemination, 
distribution or duplication of this communication is strictly prohibited. If you are not the intended 
recipient, please contact.the sender by reply email and destroy the original transmission and > 
attachments without reading or saving in any manner. Thank you. 

Dear Mr Harrell 

Thank you for your email. Please be advised that as per your account you currently own: 

contract 14536900 - Mystic Dunes Dunes week 26 purchased on 01 July 2002 
contract 17177534 - 4000 points US Collection purchased on29 June 2015 

This means that you are billed for 2 types of membership; a week and points, which are billed 
separately. Please allow us to note that you have purchased your points as a separate product not 
a replacement product and therefore your week is still active and you remain responsible for the 
adequate charges. The Representative who you discussed your purchase with has offered you an 
example of fees basing his estimate on the previous years and these would be in the region 
mentioned in your email. This however would be for the points ownership only and the week fees 
would not be a part of that calculation. 

Summarising, as per the previous advise offered, you remain responsible for 2 sets of fees relevant 

to 2 separate membership types you hold. 

We hope this offers some clarification. 

Kind regards 

Gosia 

MalgorzataCzyzniewska I Senior Customer Service SpecialistjDiamond Resorts International® I Tel: 
0345 35900101 Diamond Resorts (Europe) ltd I Registered in England and Wales I Registered 
address: Citrus House, Caton Road, Lancaster, Lancashire, LAl 3UA I Registration number: 
02353649 

Vacations for Life® I Stay Vacationed.™ 
Please consider the environment before orintina 

$30each/mo 

SWITCH NOW C 
limited time offer, plus tax.e-s/fees. 
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._. RE: Contact Us Dropdown Email: Current Member/Owner InquiriePeople Yahoo ,r 

,,, THEClub Dear Mr Harrell Thank you for your email. Please be advisee 

Jamesharrell <Jamesharrell@yahoo.com > 

To THEClub 

GOSS THEY PURCHASED MYSTIC DUNES FROM ME 

Nov 29 at 8:10 AM fr 

Nov 29 at 3:56 PM ,'i: 

I PURCHASED FROM DIAMOND. THAT IS WHAT WE TALKED ABOUT. THE THING WAS WHAT I 
COULD PAY FEE WAS WHAT I SAID. I HOPE I DONT HAVE TO TAKE THIS TO COURT. 

SenDt from my T-Mobile 4G L TE Device 

<br> <br> <div>-------- Original message --------</div> <div>From: THEClub 
&lt;THEClub@diamondresorts.com&gt; </div> <div>Date:11/29/2015 8:10 AM (GMT-05:00) 
</div> <div> To: "'jamesharrell@yahoo.com"' &lt:jamesharrell@yahoo.com&gt; </div> <div>Cc: 
</div> <div>Subject: RE: Contact Us Dropdown Email: Current Member/Owner Inquiries 
(QD:fl4wjjx$j23282ftgd) </div> <div> <br> </div> 

Dear Mr Harrell 

Thank you for your email. Please be advised that as per your account you currently own: 

contract 14536900 - Mystic Dunes Dunes week 26 purchased on 01 July 2002 
contract 17177534 - 4000 points US Collection purchased on29 June 2015 

This means that you are billed for 2 types of membership; a week and points, which are billed 
separately. Please allow us to note that you have purchased your points as a separate product 
not a replacement product and therefore your week is still active and you remain responsible for 
the adequate charges. The Representative who you discussed your purchase with has offered 
you an example of fees basing his estimate on the previous years and these would be in the 
region mentioned in your email. This however would be for the points ownership only and the 
week fees would not be a part of that calculation. 

Summarising, as per the previous advise offered, you remain responsible for 2 sets of fees 
relevant to 2 separate membership types you hold. 

We hope this offers some clarification. 

Kind regards 

Gosia 

MalgorzataCzyzniewska I Senior Customer Service SpecialistlDiamond Resorts International® I 
Tel: 0345 35900101 Diamond Resorts (Europe) Ltd I Registered in England and Wales I 
Registered address: Citrus House, Caton Road, Lancaster, Lancashire, LA1 3UA I Registration 
number: 02353649 

Vacations for Life® I Stay Vacationed.™ 
Please consider the environment before printing 

-----Original Message-----
From: Website Feedback [mailto:WebsiteFeedback@DjamondResorts.com1 
Sent: 28 November 2015 16:02:04 
To: THEClub 
Subject: Contact Us Dropdown Email: Current Member/0.Vner Inquiries 

Reason for Contact: Current Member/Owner Inquiries 
Contact Information 
First Name: James Edward 
Last Name: Harrell 
Email: jamesharrell@yahoo.com 
Phone:4438640500 
Account:56-1600120055 

Message/Inquiry: 
To whom it may concern: When I was in fla this June, some one put a $49.00 on my 
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" RE: Contact Us Dropdown Email: Current Member/Owner InquiriePeople Yahoo ,t 

Dear Mr Harrell 

Thank you for your email. Please be advised that as per your account you currently own: 

contract 14536900 - Mystic Dunes Dunes week 26 purchased on 01 July 2002 
contract 17177534- 4000 points US Collection purchased on29 June 2015 

This means that you are billed for 2 types of membership; a week and points, which are billed 
separately. Please allow us to note that you have purchased your points as a separate product not 
a replacement product and therefore your week is still active and you remain responsible for the 
adequate charges. The Representative who you discussed your purchase with has offered you an 
example of fees basing his estimate on the previous years and these would be in the region 
mentioned in your email. This however would be for the points ownership only and the week fees 
would not be a part of that calculation. 

Summarising, as per the previous advise offered, you remain responsible for 2 sets of fees relevant 
to 2 separate membership types you hold. 

We hope this offers some clarification. 

Kind regards 

Gosia 

MalgorzataCzyzniewska I Senior Customer Service SpecialistlDiamond Resorts International® I Tel: 
0345 35900101 Diamond Resorts {Europe) Ltd I Registered in England and Wales I Registered 
address: Citrus House, Caton Road, Lancaster, Lancashire, LAl 3UA I Registration number: 
02353649 

Vacations for Life® I Stay Vacationed.™ 
Please consider the environment before printing 

-----Original Message-----
From: Website Feedback [mailto:WebsiteFeedback@DiamondResorts.com) 
Sent: 28 November 2015 16:02:04 
To: THEClub 
Su_bject: Contact Us Dropdown Email: Current Member/Owner Inquiries 

Reason for Contact: Current Member/Owner Inquiries 
Contact Information 
First Name: James Edward 
Last Name: Harrell 
Email: iamesharrell@yahoo.com 
Phone:4438640500 
Account:56-1600120055 

Message/Inquiry: 
To whom it may concern: When I was in fla this June, some one put a $49,00 on my credit card, 
after I had checked out. I also Purchased Diamond and has nothing but confusing.I purchased 
timeshare and the Sampler. But the first sale person treated me so bad; I walked out and another 
person was watching and came to see what was wrong. All the note and paper work and the price 
it would coat me and the annual fee. The Sampler, Khalid Harmouch put into my package and 
them, to mr.Javier Otero. After I return to those papers was taken out. The price for annual fee was 
$1024, that was all I could pay. There are more things that has happened there and in AZ. I called 
ane gave Linda Burton a full report and she would pass it on. papers my X wife would sign to 
remove her name; ann in AZ they tried to deceive about. Then said, they called the sampler 
manager who is going fix that. Nothing is going the we agreed before I left Fla. They have down I 
own $2312.03 annual fee. What is going on? Did I make a misstake in coming over to Diamond? Is 
this Diamonds policy? If it is, I don't what no part of it. I have tried several time to get this taken 
care of. If you can't are wan't fix this, then give me back my money. I will go some where else. Why 
did this happened? Is this your policy Diamond are it is your employees. I can-not be apart of this 
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April 5, 2016 

To whom it may concern, 

My name is Michael J. Lipps. I am an owner with Diamond Resorts International and I have been 
trying to get in touch with someone at their company headquarters to discuss my options for 
cancellation and refund. 

After looking through the paperwork I've been given by Diamond employees and remembering 
the promises they told me during the meetings, it has come to my attention that what I was sold 
was based on lies. Many of the amenities and perks they tald me I wou!d receive have not come 
-to be. They also made me upgrade a few times through my ownership, none of which have 
provided to be useful. 

Each time I go to a Diamond Resort I am made to go to an update meeting that is supposed to 
last an hour or an hour and a half, but ends up lasting six hours. That alone should show that 
they are liars. 

They then go on to tell me all these amazing things I will get by upgrading. Once I upgrade 
nothing they have told me comes true. Now I'm stuck with a useless timeshare full of lies. 

Please read the extra two sheets - they are the first two letters I sent into Diam~nd. 

As of today I still have not been able to get a respond. While I am not surprised, I am 
disappointed. 

I read that your company can help people in my shoes. Please let me know what I need to do to 
get my timeshare contract cancelled and my money back. 

Thank you, . 

Michael J. Lipps 
PO Box 242 
Addyston, ·OH 45001 

::~J,,3/f:,. :·~··•!l•\""'',P,,'·· '. ' 



April 5, 2016 

To whom it may concern, 

I wrote a letter and sent it into your office on March 3rd
• Since then I have not gotten one single 

call, letter, or email from your office to help me with my ownership problems. All I've gotten so 
far are calls trying to make me pay my bills. I will not be paying your company any more money. 
Your company has lied to me and I am here to get back what I deserve. I want my contracts 
cancelled and my money back. 

The money I have paid in is way more than I should have for what I've gotten. Your fees are 
highway robbery and you convince us owners to buy more just so you can ride around in your 
fancy cars and live your fancy lifestyles. There is no way that all the money I have spent in 
maintenance fees and all the money the other owners have paid is all going to keeping up the 
property. The money is going somewhere. You are stealing from your owners. 

I originally visited your resort on a free vacation. I was convinced to buy at Mystic Dunes a odd 
year vacation. It was too hard to book so I never used it. 

In 2010 I finally went to use the vacation and was convinced to buy another contract that gave 
me the even years too. They told me that I was grandfathered into this contract, but that is not 
true because I paid much more than my original purchase price. I'm still not sure what they 
mean by grandfathered in. 

In 2014 at my 6 hour update meeting I was told I had to upgrade and join the Interval program. 
This was more money out of my pocket for no better vacations. 

In 2015 I was told I didn't have enough points to vacation anywhere other than my home resort. 
They said if I wanted to vacation anywhere else I had to upgrade. Each of these meetings wasted 
4-6 hours of my life and took a great chunk out of my wallet. 

During my last upgrade they would not tell me how much my maintenance fees were. After all 
was said and done I got a bill for $2900! ! ! ! That is not ok! That is highway robbery! If I knew this 
I never ever would have upgraded. 

I am so disappointed with my Diamond ownership. My maintena.nce fees have tripled since I 
first bought in 2004. Booking is hard and I am not getting anything that was told to me. 

Please get in touch with me to help me cancel my contracts and get my money back. 

Thanks, 

Michael J. Lipps 

PO Box 242 
Addyston, OH 45001 
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Irene & Thomas Brissel 
525 SE 129thAve. 

Silver Springs, FL. 34488 

ibrissel l@netzero.com 

Pam Bondi 

Office of Attorney General 

State of Florida 

The Capitol P L-01 

Tallahassee, FL 32399-1050 

Ms. Bondi, 

April 19, 2016 

Please find enclosed a complaint letter we have issued to Diamond Resorts International. It includes a 

request to have two contracts signed with them in a matter of five weeks cancelled, and all money paid in 

toward those contracts returned. They used predatory tactics to pressure us into making the purchases, 

when we are paid only $26,000 per year in Social Security. Based on the monthly loan payments and the 

current maintenance fee (provided there are no increases), we are now obligated to Diamond for 47. 6% 

of our income each year. They also opened a credit card account and made a charge to it without our 

prior knowledge or consent, and then deceived us in regards to the amount charged to the account. 

We feel that Diamond has created a dangerous and damaging situation. Although we have asked them to 

cancel the contracts and return our money, we wanted to send you a copy of the letter for your files so 

there is a formal record of our complaint. If they should refuse to cancel the contracts, we will be back in 

contact with Yf!Ur office about pursuing action against them. In the meantime, if you have any advice, or 

need any additional information, we would love to hear from you. 

Sincerely, 

1 



Irene & Thomas Brissel 
525 SE 129th Ave. 

Silver Springs, FL. 34488 

ibrissel l@netzero.com 

Diamond Resorts International 

10600 West Charleston Blvd 

Las Vegas, NV 89135 

Attn: Contracts Department/Diamond Member ID: 33568103 

To Whom This May Concern: 

April 19, 2016 

In a matter of only five weeks, we were talked into signing two separate contracts with your company for 

points in your US Coliection. When attempting to register and use a certificate for a free 2-day stay that 

we were given as a result of the second purchase, we were informed that we could not register the 

certificate because we do not make $50,000 per year. 

During both meetings with your agents, we informed them we did not make $50,000 per year. In fact, we 

make only $26,000 per year, as we live on Social Security income. We were told it did not matter what 

our current income was, as the credit application would be based on the income we made prior to 

retirement. We told them we were not comfortable with this arrangement, and still they pushed We do not 

know of any company that assigns credit based on a prior income. The entire point of a credit application 

is to ensure the purchaser has enough money to repay the balance. Now, because of the unethical and 

illegal actions of your agents, 47.6% of our income is allotted to you each year for the payments and 
maintenance fees on the two allotments of points. 

Your agents preyed on us, we suspect because we are retired They knew we could not afford the points, 

and particularly the second allotment, but they continued to push. They harassed and harangued us for 

hours until we were mentally worn down and agreed to the purchases solely so we could leave. We were 

targeted, abused, and treated beyond unfairly. We demand you cancel the contracts and refund 
everything you have taken from us. We will not live out our remaining days struggling to pay for our daily 

needs while you enjoy the pro.fits. We hoped to have another two years or so of travel in us, as it is 

becoming difficult with Thomas 's mobility issues and my Multiple Sclerosis, but your agents ripped that 

possibility away from us. Even if we somehow managed to give you nearly half of our income and avoid 
having our home and all of our possessions taken from us in the process, there would be no money left for 
vacations. We trust you can see where the problems lie in this arrangement. 

We have sent copies of this letter to the Attorneys General of Nevada and Florida, because we want them 

to be aware of what is taking place at your sales sites. We also want there to be a formal record of our 

complaint, should they decide to pursue a case against you on our behalf. Of course, should you see to it 

to cancel our contracts and refund our money, including the $9,757 charged to a credit card without our 

knowledge, a credit card that was coincidentally opened in my name without my knowledge and consent, 

we will advise them an agreement has been reached and no further action is necessary. The choice is 

1 



Irene & Thomas Brissel 
525 SE 129th Ave. 

Silver Springs, FL. 34488 

ibrissel l@netzero.com 

yours as to how this matter plays out and so as to allow you to make an informed decision, we will 

explain in further detail how we came to own two contracts with your company. 

Vacations do not come easily for us. As one can imagine, it is not easy to save up money for such luxuries 

when your combined retirement income is only $26,000. We managed to save enough for a trip to Las 

Vegas, which we took in February 2016. We were enjoying our stay and thought ourselves lucky when we 

were approached by a representative who offered us tickets for a show and a free meal, if we took part in 

a presentation for Diamond Resorts. We did not suspect it was for a timeshare, and we were assured it 

was a 'no obligation' event. They just wanted to show us the facility, according to the solicitor. We made 

arrangements to be shuttled to the event the following morning and were asked to show our drivers 

licenses and a major credit card to hold our spots. 

The following morning, we loaded up on the bus and were again asked to show our IDs. When we 

ojjloaded at the resort, we were herded into a conference room to wait for a sales representative, along 

with everyone else who had been on the bus. The man assigned to us was Robert Nesbitt. Robert took us 

into another room where we watched a video and listened to a man talk about Diamond as a company, as 

well as the specific resort we were at, the Cancun. Approximately 45 minutes later, that portion of the 

event ended and Robert returned to have us follow him to a cubicle, where he provided us with additional 

information. 

We were still not certain why we were at the resort, and were taken aback when Robert for our income. 

At some point, a minimum income of$50,000 had been mentioned and we advised him we earn only 

$26,000 between our Social Security allotments. We specifically stated that we did not meet the minimum 

income requirement, but Robert did not seem to care. He asked what we made prior to retirement, but did 

not ask how long it had been since we worked or how much we had in savings and assets. He also did not 

inquire as to whether we could afford the payments at the current time. He simply said the approval 

would be based on our previous income, even though we told him we were not comfortable with that 

arrangement. 

Robert then asked how marry years we felt we could continue to vacation and we said we hoped we could 

salvage two more years. We explained that travel had become quite difficult because Thomas suffers from 

cardiac issues, COPD, and arthritis. In recent years, he's experienced issues with mobility in general and 

finds it difficult some days to even walk across the room. I suffer from Multiple Sclerosis, which currently 
causes significant concentration and cognitive impairments, among other issues. One day, it may very 

well take away my motor function, leaving me unable to even care for myself. 

We told Robert we were not interested and he invited others into the conversation, and each presented an 

altered plan with lowered pricing. Each time we resisted, they revised. Meanwhile, I had to excuse myself 

to take several phone calls because my Aunt had passed away earlier that morning. We'd informed them 

of her death and expressed a desire to finish up and be out of there in a reasonable amount of time, but 

still, the event dragged on for more than four hours. 
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We felt that if we did not sign agree to a deal and sign the paperwork, we would never get out of there, 

and so we finally succumbed to the pressure. We believed Robert and his associates when they said we 

could write the purchase off on our taxes as a second mortgage and we loved the thought of taking low

cost vacations. We tend to travel by car, and saw the opportunity to use our membership for discounts at 

sister hotels, while using our points for larger, more elaborate resort stays. We were envisioning the 

vacations we would be able to take while we are still able to travel and relished the idea of saving money 

while taking them. 

We agreed to a deal that involved payments o/$194.12 per month and a maintenance fee o/$840. This 

deal represented 12.2% of our yearly income and while it would be difficult to manage, we felt we could 

work it into our budget without too much difficulty, especially when we were assured we would have no 

problems having it refinanced to lower the interest payment because of our excellent credit scores. We 

were then pressured into purchasing a $49 weekend stay at a Diamond property, and promised a return 

of our money once we arrived at whatever resort we chose from a list of offerings. We were impressed 

when they paid for a cab to return us to Circus Circus, and even more so when Robert gave us money for 

a cab so we could return to the resort for breakfast the following morning. We felt appreciated. We never 

could have predicted what happened afew weeb later. 

In March, I received a call for Thomas and I to take part in an Event of a Lifetime promotion. The caller 

explained that it would not use any of our points, and would cost only $250. We would receive 3 days and 

2 nights at the Mystic Dunes Resort, as well as tickets to Epcot for one day and lunch at Emeril 's 

Restaurant. I saw an opportunity to take our granddaughter to Epcot, and so I asked if she could go with 

us. The caller said it would not be a problem, but that we would have to pay a slightly higher fee, which I 

gladly agreed to do. The package represented a substantial savings, as the Epcot tickets alone are around 

$100 each. A week prior to the trip, I received a call to advise me that our granddaughter could not travel 

with us, because we had to attend a question and answer session designed for new owners. After several 

phone calls and conversations with various people, we were finally able to obtain permission for her to 
travel with us and were assured that childcare would be available while we took part in the meeting. 

Their idea of childcare differs greatly from ours, as we would discover once we were at the resort. We 

tried to reach Robert Nesbitt to touch base before we went to Orlando, but he did not answer. We left a 

message, but he did not call back. 

Every interaction we had with employees at this resort was frustrating, beginning as soon as we arrived. 

The computers were down and we were told to go to building Kand see a security guard about letting us 

into our room. We found the security guard but she had no idea what we were talking about she sent us 

back to the lobby. After waiting in line, we were finally given a number to give to the security officer, at 

which point we had to go track her down again so she could let us into our room. Thankfully the next day 

was smoother, but that is probably only because we spent the majority of the day away from the resort. 

We went to Emeril 's and then Epcot. We did not return to our hotel until after the fireworb had gone off. 
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Our Q&A session was scheduled for our second.full day, which happened to be Good Friday. We went to 
breakfast and were surprised to find that at a resort as large as Mystic Dunes, there was not a single 
breaifast offering that did not include meat. Like many others in the world, we do not eat meat on Good 
Friday and would have expected the staff at Mystic Dunes to be prepared for such a large and sacred 
holiday. 

We were then shuttled to another building to take part in the Q&A and our granddaughter was led into a 
recreation area we were told was supervised. Although we did not particularly like leaving her with 
strangers, we knew attending the session was a condition of the deal we had purchased, and we were 
assured it would take no more than 120 minutes. 

Our salesperson for this event was Pamela Parker. She began by reviewing what we had purchased in 
Las Vegas and then advised us the 2,500 points acquired there were not sufficient for even a week in a 
studio apartment in Las Vegas. This was certainly news to us, because we were under the impression that 
our 2,500 points would cover a full week at a large number of Diamond Resort properties. In reviewing 
the points tables for the properties, we realize that 2,500 will get us into very properties and the ones we 
can access are old, in undesirable locations, or can only be visited during the worst times of year for that 
particular area. 

Pam then questioned how we had purchased the points at $4.50 per point, because according to her, they 
were going/or around $8.00 per point. She seemed angered for us, which in turn made us angered. She 
said several times she didn 't know how they [Robert] got away with selling us what they did, but it never 
should have happened. Pam left and brought another person in, but by this point, my head was beginning 
to spin and I was having a hard time focusing and staying still. Multiple Sclerosis is exacerbated by stress 
and it seems I had reached my breaking point. 

At around 10: 05, I had to step away to clear my head and I wanted to check on our granddaughter. I 
found her in the activity center with no supervision. I'd had enough I left my husband there to deal with 
Pam and to try and.figure out what was going on with our points and I took my granddaughter to Build

A-Bear for her birthday, as we'd promised her. After a while, Pam tracked me down with a stack of 
paperwork in her hand and told me I needed to sign. Because I saw Thomas had already signed the 
pages, I did as she asked and signed my name where indicated, then later returned to the office to finalize 
the deal. 

I felt that since Thomas signed, he must have felt it was the best option, but I found out later that was not 
the case. He'd been essentially bullied into agreeing to another purchase, and not one that would replace 
and supersede the original purchase, but would be tacked on to it and would leave us paying out 47. 6% of 
our income to Diamond for the next ten years. Thomas felt pressured. With me out of the room, the focus 
was turned to him and he was told that without the additional points, what we had was worthless. They 
told him we 'd wasted our money, but they could help us by selling us enough points to make the venture 
worthwhile. They said everything that was promised in Las Vegas could be possible, but only if we 
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purchased the additional points. I can only imagine how he felt as he faced these people who were telling 
him he'd made a mistake and the only way to fix it was to buy more. When they dropped the price from 
$8. 00 per point to $3.15 per point, he gave in and signed He was worn down and worried about wasting 
money for the 2,500 points and receiving nothing in return. 

When I returned to the office, we were offered a free cruise as a gift, as well as another 2-night stay at 
select locations because the session had lasted so long. The way we understood it, a Barclay card had 
been opened in my name (while I was not in the office and had not consented to the card being opened) 
and a $5,000 payment was charged to that card We do recall one of the people involved asking us if we'd 
tried to refinance our first purchase and we'd explained we were not able to do so because it is not real 
property and a bank will not touch it, thereby requiring us to take out a personal loan at a similarly high 
rate of interest. The representative assured us that with our credit scores we should not have any trouble 
refinancing. 

On Wednesday, April 6, we called to register the certificate for the 2-night stay because we wanted to use 
it in conjunction with another trip we were planning. The person we spoke to when we called said we 
could not use it because we do not meet the minimum income requirement of $50,000. We were frustrated 
and upset because we'd told Robert and Pam that we did not meet the requirement, yet they still saw fit to 
sell us two allotments of points. We pulled out our contracts to review them in detail, at which we noticed 
several items of alarm: 

J. The amount charged to the Barclay card was $9,575, not $5,000. 
2. The amount charged to the card was the down payment and not the full purchase price. 
3. The price for the 15,000 additional points was $47,250, not $5,000 as we were led to believe. 
4. The second contract did not replace the original contract, but was issued in addition to it. 
5. We are unable to pay the costs for the contracts, as they far exceed our budgetary constraints and 

result in there being very little money for our needs related to our everyday lives. We fear 
damage to our near-perfect credit ratings, as well as the loss of our home and possessions. 

6. The obligation to Diamond equates to 47.6% of our annual income, which is excessive in any 

situation. 

Annual Income I $26,0001 

Monthly Annual Loan Annual Percentage 
Loan Obligation Maintenance Total Annual ofTotal 

Payment (Pmtx 12) Fee Obligation Income 
Contract 17389202- 02.20.16 194.12 2329.44 840 3169.44 12.2% 
Contract 17405029 - 03.25.16 551.07 6612.84 2602 9214.84 35.4% 

Totals $ 745.19 $ 8,942.28 $ 3,442.00 $ 12,384.28 47.6% 

7. We are in a dangerous and damaging situation that w~ must get out of immediately. 
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We are absolutely astounded that Robert and Pam roped us into such a hugely unfavorable position. They 

took complete advantage of us and of our trust. We believed Robert when he told us of the vacations we 

would be able to take and we believed Pam when she said we'd been sold a bad deal. The cost of the 

second purchase was not fully revealed, nor was the fact that our second purchase was added on to the 

first, instead of replacing it. We CANNOT pay you nearly half of our income each year and we will not be 

forced to do so. We are standing up for our rights as consumers and.fighting against the predatory and 

damaging tactics used by your agents. Even if you refuse to cancel the contracts and return our money, 

we will not be dete"ed. We will .fight this to the very end, no matter what outside involvement is required 

or how long it takes. We are in thei(j(gh,t and we will not be bullied by your company again. ~,,,,, r,,,,,. 
~"''!-J.. ~- SEARs :1,✓.,,,. 
~~~ ········ ~ Sincerely, I~ .-isslON c,r;,•.. % 

~ :~~\S,2o1&~•• -1(~ 
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~.P,,>;,~•• ~otary Pul:lli< ~'! • ~-G.~ 
. ,,,~_.,,,,;, P. • • •. • • • K ~"'~' 

CC: ~'1r,,,,uauc. ~,\,,,,,"-
. , 1l!IJII\\I 

Pam Bondi, Attorney General, Florida 

Adam Paul Laxalt, Attorney General, Nevada 

NOTARY PUBLIC 

l)/1 "j]I 
Sworn to and signed before me, on this i11d_ day of 

My Commission Expires: fY/w( /5/ Joi ~ 
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/ w ~!:;~?~~~ESORTS l Payment Due Date 

Minimum Payment Due 

Previous Balance 

Statement Balance 

May 05, 2016 

$29.95 

S0.00 

52,995.00 

Diamond Resorts International® World MasterCard® Statement 
Issued by Ba relay ca rd 

Primary Account Number Ending in
Statement Billing Period: 03/14/16 - 04/08/16 

Account Summary 
Minimum Payment Due 
Payment Due Dilte 
Statement End Date 
Revolving Line. 

vailable Revolving Line 

vailable Cash Line 
Past Due Amount 
Overlimit Amount 

Payment Information 
Statement Balance 
Minimum Payment Due 
Payment Due Date 

$29.95 
05/05/16 
04/08/16 

$B.ooo:oo 
$10,005.00 

$5,200,00 
$5,200.00 

$0.00 
$0.00 

Activity Summary 
Previous Balance 
- Payments. 
+ Purchases 
~ Other Credits 
+ Balance Transfers 
+. Ci:lsh f'.dvaryces . 
+ Fees Charged 

Page 1 of 4 
Questions, Call 866-761-3964 

BarclaycardUS com 

$0.00 
$0.00 

$2,995.00 
····.$0.00 

$0.00 

' 
. $Q.OO 

$0.00 
+ Interest Charged · . \$0.00 
Statement Balance $2,995.00 

$2,995.00 
$29.95 

5/5/2016 

Late Payment Warning: If we do not receive your minimum payment by the date 
listed above, you may have to pay a late fee of up to $37.00. 

Minimum Payment Warning: If you make only the minimum payment each period, 
you will pay more in interest and it will take you longer to pay off your balance. For 
example: 

Only the minimum payment 14 years 

$100.00 3 years 

$5,744.00 

$3,600.00 
(Savings= $2,144.00) 

If you would like information about credit counseling services, please call 800-570-1392. 

*Repayment information is based on your account activity and the APRs on your account as of the closing date of this 
statement. Account activity after the closing date is not reflected. To view your most recent transaction activity online, go 
to BarclaycardUS.com. 

:.:..-.-:-:-. 

a .. Ct:1rd Services .. and _include this payment coupon in the enclosed envelope. Pl~ase allow 7-10 days for U.S. Postal Service delivery. ---J!o 

~ DIAMOND RESORTS 
~ INTCR~JATION;).,L• 

Card Services 
P.O. Box 60517 
City of Industry, CA 91716-0517 
11,11·1 11 h•tll•l 11 11ll 11111 ·11 111• 111 111 1•1·1l·ll1l 11 ••1•11• 11 11 

MB 01 005435 44395 B 23 A 
WILBUR KEITH BECK 
2999 MCKEACHIE RD 
WHITE LAKE MI 48383-1938 

Amount Enclosed: I $ 
~-------' il 

Account Number 

Minimum Payment Due 

Statement Balance 

Payment Due Date 

$29.951 
$2,995.00 t1i 

May OS, 2016 Jg 

11• 1111•••111111•1 11 ll11 111•1l1 1111l1 1111•'111,111•1•11,1,111111, 



Diamond Plus Points~ Rewards Summary 

Beginning Diamond Plus Points'" Balance 
Diamond Plus Points'" Earned This Period for qualified purchases at a 
Diamond Resorts managed property (2 Points per $1 spent)* 
Diamond Plus Points'" Earned This Period on purchases Everywhere Else 
(1 Point per $1 spent)* 
Bonus Diamond Plus Points'"* 
Barclaycard Rewa.rds Boost 
Diamond Plus Points"' Redeemed This Period 
Adjustments 
Diamond Plus Points'" Ending Balance 

+ 

+ 

+ 
+ 

+ 

0 
0 

0 

0 

0 
0 

0 
0 

Get the most from your Diamond Plus Points™ Rewards Program 
Remember, every time you spend $2,000 in purchases with your Diamond Resorts World 

MasterCard® you automatically earn an additional 500 Diamond Plus Points.'"* 

*(excludes Diamond Resorts International® down payments) 

Activity for WILBUR KEITH BECK - card ending in•~~----
/=·:-::'.:;.;.;.:~-:-;-;.:~-:-:\;.;.;.;,:;-::~;~:.:-:-;.:-::-:•:,:.:::;:: :;~: ,-:-: :• ;,. -:-:.;.:.: :-:-:•·::-:-··-:-:-:-:.: ;.:.,: :,_:;:-;..;-:..: :-=~~-:_:,:-:..:: :❖- -.·.-.·., •• :-:-· :-:..::: :: :❖: =~---".', 

Purchases 
Trans Date Posting Date Transaction Description 
03/14 03/16 DIAMOND RESORTS SAMPLE ORLANDO FL 

"",..Promotional Purchase** 

Total Purchase Activity 

Summary of Fees and lntere,~t 
f''.'."C:•7 , , " · ····"···••··,•··.·.·.·.·.·--•cc.w·.·,.····.·······." '"· ··, ··,. ··.····· ... ,, .... .,,Y ... · 

·-Fees Charged 

Year-to-Date Summary of Fees and Interest Charged* 
~:.?"~:;.::-:.:..:::::.::::-:;;. ::-:::-::-:-:::::-:::-:::-::-:-::~-::.:-::;·,. 

Total Fees charged in 2016 $0.00 Total Interest charged in 2016 

Amount 

$2,995.00 

$2,995.00 

*This Year-to-Date Summary reflects the Fees and Interest charged on billing statements with closing 
dates in 2016. The Summary does not reflect any fees or interest adjustments and/or credits that have 
been made. 

Interest Charge.Calculation - 30 Days in Billing Cycle 
1/7'..~ ···?.: ... :. .. ,,•·:-:>. - ::::::::: - ->· _._... ·-·····-········· .• ,-. ·.;··-·--•-• ··y··; ·-·····•y·::::·····;·-:-···.-·· .. :·: - . - -- -· -,-> -·: ❖• .::.· _.-

Promotional 
Rate End 

Date 

Balance ANNUAL 
Subject to PERCENTAGE 

Interest Rate RATE (APR) 

~i~gJr.ib;if ~}j!W;l~!~t:it ~f1::2'.m!f:iiji:1Jfjf tt~ml~J!:I]i:f ~j;j\/l)~;Jj~fil~:j~!Jl:iEltlltm·· .·,iit@l[1ttt· ·~il 
Current Purchases 0.00 1 S.24%(v) 
Promotional Purchase 11/08/16 $2,595.66 0.00% 

Interest 
Charge 

-: ~1fat1f 1~fai~n;~1-~t 
$0.00 
$0.00 

lfijlil:n'~~;lffin~:glf:if: . . .. i~Ji:~t li:Jt~]@l!~~~f 1t1mt1~;1:ffi1::1j: 
Current Balance Transfers/Checks $0.00 15.24%(v) $0.00 

Your Annual Percentage Rate (APR) is the annual interest rate on your account. (v)=Variable Rate 
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~SJ~ 
Office of the Attorney General ~ 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss/Ms. ,-;1 f-< /! J D ; ,4m tJ tv d Res o 11-,f s /4 f bl- tv4 f; o,v11- I Mrs.~ }:::--~ IC tJ S' r cJ /? . .rn ,r::J µ 
· Last Name, First Name, Middle Initial Name/Firm/Company 

~ V l/9 ~+ f1 h1 I Id's R_d /O t;oo We~+- Chr1-a/e£·foA18/11l 
Mailing Address Mailing Address 

l, NM, cu J/V/ 4 IV f\/ 2- f'.f (] V\ 1\/ d e,. I l4s I/ .e, <; ,{}- s 
City, County City, County' 

/J1 D '9-./070 Ne, t/ q--d 4 g713.s-
State, Zip Code State, Zip Code 

'110 ~5'1 &t/90 70,;i..- '113 -7e,t/s- x. 7<tiP?tJ 
Home & Business Phone, including Area Code Business Phone, including Area Code 

Cl..tZm.4/lld_ t:,s(Lo..s:1 h, {6JComCt1s·t µ.e+ WWW, DiA-J110Nd..(ceJc,_,1.+>, C:.t:J;'VI 

Email Address Business Email or Web Address 

Product or Service involved: i) i J,. f u.+~ _N.- /) ,I/- f-.e.. (( e ~ C#{ F SI O ,._; vZ-e ~;;:o~~rPaid: $ ,;l._ I) ov--zJ 

l r-t,N {p ol"I (p Date of Transaction: _______ I was contacted bY,_: __ Telephone Mail __ Other 

Have you retained an attorney? O Yes ~ No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? ~Yes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 13 Yes □ No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

f(_ i'-i~t: ·f; ce,,v f-(1,, c_,/- ;vo, / 7 '3 (,, 7t/tJ :_~. /, ,4sr.i (J)M r,....; hJ' ,v ;. . ...,.:__ fl f2 c 1::.; v~.c.~ flte 

G,;;.-... ✓ +1H,C.,-if'Bf<-:ls. i111 C-iCC:t.1 Lfr...,·+ ,1.,1...1_, ,s ,;2~/:1s-1tt1)a.~d f)1ct;l /;-u:c.lc..,.rt,-5 /(.10, 

f .S l( {' - .;2 () t l -- (!J {!} i S 9 S'- ? , U/~ > 'f /v LJ., r/-v_ C ,r? ,,-,_, -~'1. .-: c·t r·,-.., ,n; /f YI'/ i J /J .-v i.= ,. Sr -4-' ~ C 

i..v L C.v C/1 l c,. c ci v,f / e d /f I ~ f>r.,, C _,·v1 3, At r1.. f-1,1,' ;, c.-... i-;,r.U.. / C /,, ,,~, 5· c~ /l. 1,.f I Jc· t.vL 
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My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 



21. STATE SPECIFIC PROVISIONS: 

· (a) Refund Upon Cancellation. In the event that Purchaser cancels this Agreement during the Cancellation Period, 
Seller will refund or cause Escrow Agent to refund (whichever is applicable) to Purchaser the total amount of any and all payments 
made by Purchaser under this Agreement and such refund shall be made by Seller or Escrow Agent within twemy (20) calendar days 
after Seller's actual receipt of Purchaser's written notice of cancellation, or within five (6} calendar days after Seller's or Escrow Agent's 
receipt of funds from Purchaser's cleared check, whichever is later. 

(b) Resale of Membership. Any resale of this timeshare interest must be accompanied 
by certain disclosures in accordance with section 721.065, Florida Statutes. 

(c} Public Offering statement. Seller is required to provide the Association with a copy 
of the approved Public Offering Statement Text and Exhibits filed with the Division of Florida 
Condominiums, Timeshares, and Mobile Homes and any approved amendments thereto, and 
any other Component Site documents as described in Section 721.07 or Section 721.55, 
Florida Statutes, that are not required to be filed with the Division, to be maintained by the 
Association for inspection as part of the books and records of the Association. 

(d) Rescission Rights. You may cancel this Agreement without any penalty or 
obligation within 10 calendar days after the date you sign this Agreement, or the date on 
which you receive the last of all documents required to be given to you pursuant to § 
721.07(6), Florida Statutes, whichever is later. If you decide to cancel this Agreement, you 
must notify Seller in writing of your intent to cancel. Your notice of cancellation shall be 
effective upon the date sent and shall be sent to Diamond Resorts U.S. Collection c/o 
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Blvd., 
Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right is void and of 
no effect. While you may execute all closing documents in advance, the closing, as evidenced 
by entry of your name in the Register of Members of the Association, before expiration of your 
10-day cancellation period, is prohibited. 

Street Address: 6449 Saint Phillips Road 
City, State, Zip Code: Linthicum AA, Maryland 21090 

Home Telephone Number: 410-859..()490 -~'--"..=..c-------B us in es s Telephone Number: 
E-Mail Address: armand esposito@comcast.net 

Signature: 

PRIMARY MEMBER:. ______ _ 

Primary Member's Address (if not set forth above): 

REV. 7-23-2014 

90f9 

Street Address: 
City, State, Zip Code: 

Home Telephone Number: 

Business Telephone Number: 

E~Mail Address: 

Signature: 

SELLER: 
Diamond Resorts U.S. Collection Development, LLC, 
a Deraware limited liability company 
By: Diamond Resorts Developer and Sales Holding Company, 
a Delaware corporation, its sole manager 

By: A~SntaO 
~~2-,,, 

Printed Name C) {-c) G, -I~-
Acceptance Date 
Elgln - 25502 Davis 
Sales Agent (Print) 
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XFINITY Connect 

XFINITY Connect 

armand_esposito@comcast.net 
±. Font Size: 

case# US-2016-0015987 I Armand Esposito Jr. and Kathleen Harriet Esposito Lead Number: 61-4515609 

From: Michelle Gross <Michelle.Gross@diamondresorts.com> 

Subject: Case# US-2016-0015987 I Armand Esposito Jr. and Kathleen Harriet Esposito Lead 
Number: 61-4515609 

To : 'admin@diamondresorts.i-sight.com' (admin@diamondresorts.i-sight.com) 
<admin@diamondresorts.i-sight.com>, armand esposito 
< armand_ esposito@comcast.net> 

Dear Armand Esposito Jr. and Kathleen Harriet Esposito, 

Tue, Mar 29, 2016 10:20 PM 

Thank you for contacting Diamond Resorts International®. We received your letter 
requesting to cancel contract# 17367 402, US Collection for 22,000 points, purchased on 
January 06, 2016, stating that you were not aware of the amount of maintenance fees 
invoiced yearly in association with this contract and you were not provided with the rescission 
period and cancellations instructions in order to cancel this contract. 

We have reviewed your contract and account. Your initials and signatures confirm that you 
were aware of the rescission period in order to cancel this contract. Furthermore, you also 
initialed and signed that you understood the estimated amount you will be invoiced for 
maintenance fees in association with this contract. 

We cannot cancel this contract based on your claims. You did not cancel this contract within 
the rescission period and you remain responsible for the financial obligations associated with 
this contract. 

Please let me know if I can be of further assistance. 

Sincerely, 
Michelle Gross 

Michelle Gross I Hospitality Management, Specialist I Diamond Resorts International® I Tel: 702.473. 7645 ext. 
79670 I Fax: 702.240.2576 

Vacations for Life® I Stay Vacationed. TM 

Please consider the environment before printing 

CONFIDENTIAL11Y NOTICE: This email transmission, including any attached files, may contain confidential information and is intended 
only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review, 
dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended recipient, please 
contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. 
Thank you. 

https://web.mail .com cast.net/h/pri ntmessage?id=665032&xi m= 1 1/1 
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XFINITY Connect 

XFINITY Connect 

armand_esposito@comcast.net 
+ Font Size-

Re: Case# US-2016-0020348 I Armand Esposito Jr. and Kathleen Harriet Esposito Lead Number: 61-4515609 

From: Armand Esposito <annand_esposito@comcast.net> Wed, Apr 06, 2016 03:41 PM 

Subject: Re: case# US-2016-0020348 I Armand Esposito Jr. and Kathleen Harriet Esposito Lead &3 attachments 
Number: 61-4515609 

To: Michelle Gross <Michelle.Gross@diamondresorts.com> 

Cc : 'admin@diamondresorts.i-sight.com' (admin@diamondresorts.i-sight.com) 
<admin@diamondresorts.i-sight.com> 

Michelle 
Thanks for the prompt reply. I've attached documents as follows: 
Doc 0048 shows Diamond mailed the documents on or about Jan 23 by FedEx. That day Baltimore was getting hit with what became a 
30 inch snow storm as subsequent comments show. As a result FedEx was not able to deliver the documents until the afternoon of Jan 
27 which I promptly reported to Diamond. 
Doc 0049 shows Diamond received my notice the same day re the document delivery. 
Doc 0050 is the FedEx report that my rescission request was delivered to Diamond on Feb 5, or nine days after we received the contract 
documents. That puts the request within the ten days from receiving the final documents per the contract language on page 9. 

Let me know if you need any additional materials or information. 
Armand Esposito 
410°859-0490 
----- Original Message-----
From: Michelle Gross <Michelle.Gross@diamondresorts.com> 
To: 'admin@diamondresorts.i-sight.com' (admin@diamondresorts.i-sight.com) <admin@diamondresorts.i-sight.com>, armand esposito 
<armand_esposito@comcast.net> 
Sent: Tue, 05 Apr 2016 18:04:32 -0000 (UTC) 
Subject: Case# US-2016-0020348 !Armand Esposito Jr. and Kathleen Harriet Esposito Lead Number: 61-4515609 

Dear Armand Esposito Jr. and Kathleen Harriet Esposito, 

Thank you for responding to my regarding your request to cancel contract# 17367 402. You 
asked for the rescission period in association with this contract. 

I have attached a copy of the contract. Please review page 9, you will find the rescission 
period and the cancellation instructions. 

If you requested to cancel this contract within the rescission period, please send me the 
supporting documentation for review. 

Sincerely, 

Michelle Gross 

Michelle Gross I 
Hospitality Management, Specialist I Diamond Resorts International® I Tel: 
702.473. 7645 ext. 79670 I Fax: 
702. 240. 2576 

https://web.mail .comcast.net/h/pri ntmessage?id=666061 &xim= 1 1/2 



4/6/2016 XFINITY Connect 

XFINITY Connect 

RE: From Armand Esposito Re: CSB.FedEx 

From : Armand Esposito <annand_esposito@comcast.net> 

Subject: RE: From Annand Esposito Re: CSB.FedEx 

To : Belkis Terrero <Belkis.Terrero@diamondresorts.com> 

Cc : Clark, Jr., Wayne <Wayne.ClarkJr@diamondresorts.com> 

armand_esposito@comcast.net 
+ Font Size-

Just to let you know the package arrived this afternoon. Roads here are pretty much open now so traffic and mail is beginning to move. 
Almost 50 degrees right now so the snow piles are starting to melt 
----- Original Message-----
From: Belkis Terrero <Belkis.Terrero@diamondresorts.com> 
To: 'Armand Esposito' <armand_esposito@comcast.net> 
Cc: Clark, Jr., Wayne <Wayne.ClarkJr@diamondresorts.com> 

·-"7 Sent: Mon, 25 Jan 2016 16:09:36 -0000 (UTC) 
Subject: RE: From Armand Esposito Re: CSB.FedEx 

Mr. & Mrs. Esposito 

Good morning 

sorry for the delay it was send to be there for next day express mail 

Thanks 

From: Armand Esposito [mailto:armand_esposito@comcast.net] 

"·-? Sent: Monday, January 25, 2016 10:48 AM 
To: Terrero, Belkis 
Cc: Clark, Jr., Wayne 
Subject: From Armand Esposito Re: CSB.FedEx 

Thanks. Be interesting to see when it gets here as spent yesterday digging out from 30 inches of snow. Traffic starting to move but a 
rumor that no mail/deliveries again today 

Belkis Terrero I 
Contracts Manager & Quality Assurance Officer 
I Crescent Resort on South Beach I Diamond Resorts International® I Tel: 

305-531-5197 EXT: 41 Mobile: 
786-499-7061 

Vacations for Life® I Stay Vacationed.™ 
Please consider the environment before printing 

----- Original Message-----, 

From: Belkis Terrero <Belkis.Terrero@diamondresorts.com> 

To: 'armand_esposito@comcast.net' <arn1and_esposito@coi ncasl.11et> 

-7 Sent: Sat, 23 Jan 2016 16:43:29 -0000 (UTC) 

Subject: CSB.FedEx 

Mr. & Mrs. Esposito 

Your FedEx is on the way. With your copies end books 

https://web.m ail .comcast.neVh/pri ntmessage?id=658781 &xim= 1 1/2 



4/6/2016 XFINITY Connect 

XFINITY Connect })oc 
RE: From Armand Esposito Re: CSB.FedEx 

From: Belkis Terrero <Belkis.Terrero@diamondresorts.com> 

Subject: RE: From Armand Esposito Re: CSB.FedEx 

To: 'Armand Esposito' <armand_esposito@comcast.net> 

Cc : Clark, Jr., Wayne <Wayne.ClarkJr@diamondresorts.com> 

Good after noon 

Well I'm glad you have it and hope the weather gets better 

armand_esposito@comcast.net 
±. Font Size: 

Wed, Jan 27, 2016 09:57 PM 

If you i iced CiiTyu ,my please dor'i' L i ,tSiLate LO (.c111 01 e1 nail (i1e ,i"1dvE: a 91 eat one . 
Thank you 
Belkis T 

Sent: Monday, January 25, 2016 10:48 AM 
To: Terrero, Belkis 
Cc: Clark, Jr., Wayne 
Subject: From Armand Esposito Re: CSB.FedEx 

Thanks. Be interesting to see when it gets here as spent yesterday digging out from 30 inches of snow. 
Traffic starting to move but a rumor that no mail/deliveries again today 

Belkis Terrero I 
Contracts Manager & Quality Assurance Officer 
I Crescent Resort on South Beach I Diamond Resorts International® I Tel: 

305-531-5197 EXT: 41 Mobile: 
786-499-7061 

Vacations for Life® I Stay Vacationed. rM 

Please consider the environment before printing 

Belkis Terrero I Contracts Manager & Quality Assurance Officer I Crescent Resort on South Beach I Diamond 
Resorts International® I Tel: 305-531-5197 EXT: 41 Mobile: 786-499-7061 

Vacations for Life® I Stay Vacationed. TM 

Please consider the environment before printing 

----- Original Message -----
From: Belkis Terrero <Belkis.Terrero@diamondresorts.com> 
'T' • ' d . @ ' 10. arman _espos1to comcast.net <a11i1uiiu c:::>j,.iV:::>ii..Vi,.,'-i.iL.Viii ... a;:,L,iicL> 
Sent: Sat, 23 Jan 2016 16:43:29 -0000 (UTC) 
Subject: CSE.FedEx 
Mr. & Mrs. Esposito 
Your FedEx is on the way . With your copies end books 
Was waiting for you to be home 
Thank you 

Belkis Terrero I 

https://web.mail .comcast.net/h/pri ntmessage?id=658782&xi m= 1 1/2 
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782307304793 

Thu 2/04/2016 ----Linthicum, MD US 

T rave! History 

.a. Oatemme Activity 

2/05/2016 - Friday 

9:42 am 

8:20 am 

7:22 am 

5:23 am 

,4:08 am 

Delivered 

On FedEx vehicle for delivery 

At loc.al FedExfacilily 

At destination sort facility 

Depart.ed FedEx !ocatlon 

• 2/04/2016 - Thursday 

Delivered 

--o ) 

Fri 2/05/2016 9:42 am 

Las vegas, NV US 

location 

lAS ·,.,'EC;AS. NV 

J1,4EFl.-iFHIS TN 

1137prn 

8:45 pm 

11:39 am 

10:49 am 

Arrived at FedEx iocation _ 

Left FedEx origin facility 

Picked up 

UNTHIGLIM cl EIGHTS. MD 

Shipment information sent to FedEx 

Shipment Facts 

Tracking 
number 

Weight 

Total pieces 

Terms 

782307304793 

0.5 lbs i 0.23 kgs 

Shipper 

Special handling. 
section Deliver Weekday. No Signature Required 

Customer Focus 

New Custo,·ner Center 

Sma« Business Center 

Service Guide 

Customer Support 

Company information , 

About FedEx 

Careers 

Investor Relations 

© FedEx 1995---2016 

Featured Services 
FedEx One Rate 

FedE>: SarneDay 

FedEx Horne Delivery 

Healthcare Solutions 

Online Retail Solutions 

Packaging Service~ 

Ancillary Clearance Services 

Other Resources 
FedEx Compatible 

Developer Resource Center 

FedEx Ship Manager Software 

FedEx Mobile 

Service 

Delivered To 

Total shipment 
weight 

Packaging 

FedEx Standard Overnighl 

Sllipping/Receiving 

0.5 lbs/ 0.23 k.gs 

FedEx Emelope 

Companies 
FedEx Express 

FedEx Grouno 

FedEx Office 

FedEx Freight 

Fedfa Custom Critical 

FedEx Trade Networks 

FedEx SupplyChain 

FedEx TechConnect 

I \ 

Follow FedEx 

Global Home I Site Map ! fedex.com l 
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XFINITY Connect 

XFINITY Connect 

annand_esposito@comcast.net 
.±. Font Size: 

armand_esposito@comcast.net Armand Esposito Jr. and Kathleen Harriet Espo~ito Lead Number: 61-4515609 

From : Michelle Gross <Michelle.Gross@diamondresorts.com> 

' ' 

Subject: armand_esposito@comcast.net Armand Esposito Jr. and Kathleen Harriet Esposito Lead 
Number: 61-4515609 

To : 'admin@diamondresorts.i-sight.com' (admin@diamondresorts.i-sight.com) 
<admin@diamondresorts.i-sight.com>, armand esposito 
<armand_ esposito@comcast.net> 

Dear Armand Esposito Jr. and Kathleen Harriet Esposito, 

Thu, Apr 21, 2016 06:07 PM 

Thank you for speaking with me today regarding your request to cancel contract #17367 402, 
purchased at the Crescent South Beach on January 06, 2016, stating that your original 
request to cancel this contract was in the rescission period, as you did not received your 
contractual documents until after the rescission period. 

Your request to cancel this contract has been denied. Your request to cancel this contract 
would need to be received by January 17, 2016. You sent your request on February 04, 
2016, well past the resci,s,;,ion date. 

Please be advised you are still obligated for all financial responsibilities associated with 
contract #17367 402. I hope all goes well with you and your family. Please feel free to email 
me directly for any further inquiries regarding this issue. 

Sincerely, 
Michelle Gross 

Michelle Gross I Hospitality Management, Specialist I Diamond Resorts International® I Tel: 702.473. 7645 ext. 
79670 I Fax: 702.240.2576 

Vacations for Life® I Stay Vacationed.™ 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended 
only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review, 
dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended recipient, please 
contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. 
Thank you. 

https://web.mail.comcast.net/h/printmessage?id=667959&xim=1 1/1 
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Mr. Armand Esposito 
6449 Saint Phillips Rd 
Linthicum Hts, MD 21090 I 
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LAW OFFICES OF--------'-------

VALENT!NE & VALENTINE, PoC. 

May 12, 2016 

VIA CERTIFIED AND US MAIL 
Brian J. Scroggs 
Vacation Consulting Services 
729 W. Center Circle, Suite 101 
Nixa, MO 65714 

Eddie Balderas 
The Transfer Group, L.L.C. 
729 Center Circle, Suite 101 
Nixa, MO 65714 

Florida Vacation Villas Club 
2777 N. Poinciana Blvd., #124 
Kissimmee, FL 34746 

De.stiny Resort Solutions- VCS 
3000 Green Mountain Drive 
Branson, MO 65616 

RCI Elite Rewards Master Card 
Barclays Bank Delaware 
P.O. Box 8801 

· Wilmington, DE 19801 

RE: RESCISSION OF TIMESHARE TRANSFER AND PURCHASE 
VIA RC/ ELITE REWARDS MASTER CARD# XXXX XXXX XXXX~ 

Dear Ladies and Gentlemen: 

Please be advised that this firm represents Walter J. Kurtz and Patricia E. Kurtz. 

On April 7, 2016 our clients attended a meeting in Tucson, Arizona held by Vacation 
Consulting Services representatives Joe Blasingim and Eddie Balderas in order to obtain 
information about selling their Diamond Resort timeshare at Los Abrigados, Sedona, AZ. 

ph. 520.498.0088 ° fax 520.498.0092 • 6831 North Oracle Road, Suite 145 o Tucson, AZ 85704 



Brian J. Scroggs, et al 
May 12, 2016 
Page2of2 

After sitting through several hours of the presentation, our clients executed documents 
believing that they sold their interest in the Diamond Resorts timeshare. Oui· review of 
the documents indicate that they in fact signed documents to purchase an interest in the 
Florida Vacation Villas Club by way of a RCI Elite Rewards Master Card issued to 
Walter J. Kurtz. 

Enclosed, for your review, is a letter from Dr. Steve Cohen attesting to the fact that 
\Valter J. Kurtz is legally blind and a letter from Dr. L. Roderick Anderson attesting to the 
fact that Walter J. Kurtz suffers from dementia. Walter J. Kurtz did not possess the legal 
capacity to execute any of the contracts. 

This is a demand that the transaction be rescinded and the RCI Elite Rewards Master 
Card issued to Walter J. Kurtz be cancelled. 

We appreciate a prompt response from you or your counsel. 

Sincerely, 

VALENTINE & VALENTINE, P .C. 

t~~ 
Catherine M~ Keenan 
CMK:smj 
Enclosures 

c: Clients 
Arizona Attorney General 
Florida Attorney General 
Missouri Attorney General 
Delaware Attorney General 
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William and Kiana By nes 

4020 Sioux Ct. 

Granbury, TX 76048 

Byrnes44@gmail.com 

Dear Sirs: 

June 14, 2016 

We are conta ting your agency in efforts to first, make you aware that we and our family have 

experienced a great in ustice as well as been given misinformation concerning the sale and or purchase of a 

timeshare, and secon ly, to ask for your assistance to resolve the matter. Diamond and its "affiliates" or 

"sales team" knowing! misled us during multiple meetings and told us that an ownership with their company, 

would afford us certai amenities that they have now proven that they are not able to provide. They further 

misrepresented the d cuments we signed by stating one thing and the documents outlined something else 

entirely. We have determined their actions are unjust and furthermore fraudulent. 

During our ow ership with Diamond we have spoken to numerous sales staff members but 

specifically recall Davi Dunn and Mark Barbi. Both of these gentlemen and others told us that we could 

lower costs by "upgrading" or enrolling into a "new program" etc. This is false as the maintenance fees only 

went up with every ch nge that was made. It was emphasized that the value of Diamond properties is always 

going up and that it is . n investment. Diamond told us we could refinance with our bank to secure a better 

interest rate, however, fte~ much research and disappointment, this is also false as no banking institution 

loans against timeshar' as they stated they would. Banking institutions told me that they do not loan against 

timeshare because the hold no value and have no collateral. This is completely opposite from what Diamond 

told us. During the pre entations the staff showed us graphs and potential rental and resale values, vacation 

bookings, etc. however they would not allow us to keep any of this paperwork and took it from us and 

disposed of it. We wer told if we didn't upgrade or enroll into a new program we could lose amenities and 

or the maintenance fee and yearly assessments would increase drastically. We were told that ownership 

with Polo To~ers was s itching to points and we absolutely needed to switch if we wished to continue using 

our membership. This t me in particular the salesman came to our home. We weren't even on vacation and 

they came to our home As if the hounding calls and room visits while you are on vacation aren't enough, 

now they just show up t my house. The rental idea was also a BIG selling point and it was discussed more 

than anything else duri g the presentations. The idea that we could simply rent the weeks and that the 

income from this would cover our costs seemed all too easy. When we then inquired about doing this we 

then learned there wer fees to rent your timeshare that had to be paid up front and Diamond wasn't even 

renting them for us! W had to contact.a rental company and pay fees for them to rent our points. This was 

never discussed and ha we known there. were fees and outside companies we would not have done any of 

this. W~ tried to rescind one of our contracts and inste'ad of simply allowing us to turn it back in, we sat in 



another meeting for ours listening to how that turning it back in was a huge mistake and that we shouldn't 

do that. They made u1 feel stupid for even suggesting rescinding and never once offered a form for us to 
I 

return it as they state' could be easily done. I was tired of the hassling and pressure I was being subjected to 

and feared that conti I uing to ask for the proper forms would only result in hours of continual badgering. We 

had already wasted a entire day in a meeting like that and wasn't about to waste a second. Plus our nerves 

and bodies couldn't h ndle any more of that kind of intense pressuring. Another point that is stressed during 

presentations is that ith Diamond you have options to travel all over the world and you can easily schedule 

those places at the ti es you want. This is completely false as we have tried many times to schedule in places 

we want as far as a ye~r in advance and were told the resorts we wanted were affiliates and that Diamond 

had no control over a~ailability. How that m~kes any sense I do not know, but, if they can't guarantee the 

travel they tell you yolneed the additional points for and or you must be at a certain level for, this is fraud. 

We were told countle times that we needed just a few more thousand points to really gain all the benefits 

we wanted with booki I g the vacations where and when we wanted etc. Numerous salesman told us they 

would help us use the e benefits but after the sale was over, they would not contact us and Diamond 

customer service had o clue what we were talking about and or could assist us. The maintenance fees kept 

increasing no matter here they said to switch ownership to or what collection we purchased in. It was 

simply a lie to get us t buy. 

We are asking hat you fully investigate their business, staff, and practices as we feel a complete 

cancellation of our con racts and refund of our money is due to us. Since we sent a letter to their corporate 

offices in April, we hav only received billing statements, past due notices, and no resolution. We did stop 

payments and informe them we were doing so because of the misinformation and lies we experienced. 

They have since neglec ed to contact us with any resolution and often call 8 times or more a day for payment 

and when we state wh we are not paying, they say there is nothing that can be done. We find this to be 

untrue as a simple sear h on google concerning the complaints against Diamond and or their ability to 

resolve such matters is learly listed. We appreciate your consideration and assistance. 

Sincerest Thanks, 

William & Kiana Byrnes 
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June 26, 2016 

To Whom It May Concern; 

My wife and I would like L request your collaboration with a dispute that we have begun with Diamond 
Resorts. Their entire tea~ has misrepresented information regarding our timeshare contract. Isn't that 
also known as fraud? We ;will provide a copy of a notice sent to them on May 27th, 2016, where we 
sought for our timeshare tontract to be cancelled and that they return all the payments that were made 
during the past 25 years. We feel like they only want our money and do not care about providing or 
meeting the promises that they sell you at the meetings that they make sure you attend and do not 
miss. They forced us into ~hanging to points from our fixed weeks agreement we had in place. Their 
reasoning was that every6ne was doing it and that deeded timeshares would not be tradeable. While 
we were on fixed weeks f~om 1992 until 1998, our fees only went up about $50 from $325 to $376. And 
ever since we converted to points our fees started going up after we were told they had not gone up in 
years nor mentioned thatJthey would. We are now paying $4,817.42 of maintenance fees and that's 
aside from the mortgage payment. We wouldn't mind paying the fees if they correlated with the service 
level that they could prov/de. But the truth is that they do not provide even the most minimal of service. 

I 

I 
Their purpose in their meetings is to wear you down to where you give in to them. They lead you to 

I 
believe that better booking power and ability to book flights and cruises are part of your benefits. But no 
better benefits result frori1 these upgrades other than their benefit of making more money off of us. We 
have yet to vacation whe~e we have desired. Diamond Resorts are never available. 

We feel trapped with no ~ay out. They have not answered to our request which is no surprise. Can you 
help us out? 

Ray and Mary Cossart 
2908 Blythe Road 
Waxhaw, NC28173 
704-307-8934 Cell 



May 27, 2016 

Diamond Resorts 
I 

10600 West Charleston Blvd. : 
I 

Las Vegas, NV 89135 , 

To Whom It May Concern, 

' . 
My wife and I purchased two ,fixed weeks, one in 1992 and another in 1998. We in turn were convinced to 

upgrade to points trading in dur fixed weeks and purchasing additional points in 2007. And on two other 
I 

occasions, 2014 and 2015, were told we need to increase our points to receive better benefits. We feel we were 
' 

forced into something we rea,lly did not need. 

When we went to the presentations for the two fixed weeks we were told the locations were ideal and we 
I 

would not have issues trading them for other weeks at other resorts that were "just as nice". Trading became 

very difficult because there were no availabilities in the locations we choose to vacation. When we did trade to 

another destination we felt that destination was not as nice as what we purchased. 

We converted to points beca~se "things would be better and points are the way to go". That has proven not to 

be true as well. When Diamohd is confronted with this they say "you have up to 13 months out to book 

vacations and you should do that". When I have looked there is nothing available for the places we wanted to 

stay, in the times of the year we can vacation due to having a child in school. We are limited to Spring break and 
' 

Summer time. 

' . 
We were given a bonus of 8,500 points in 2015 to use within a 12 month period, which we never had the time to 

use them and they have sincejexpired. Unknown to us we paid amenities on those points. We own 29,000 

points but paid amenities for 37,500. We were not told about this. Our amenities doubled in one year. 
I . 
I 

The tag team of sales representatives and the sales managers were not being straight up with us and painted a 

very rosy picture of how goodi all this would be for us. So we feel we were misled about timeshares in general 

and we feel trapped in them with no way out. 

With that said: 

1. We would like our cu~rent contract cancelled and are requesting a monetary refund for amenities and 

purchases of the past ;25 years. Based on my calculations this amounts to over $100,000, $17,000 is still 

outstanding on the mortgage. 
I 

2. Payments have been stopped on the mortgage that was taken out last year for 8,500 points. 
I . 

3. Also request you do no harm to our credit. 
I 

4. Would like resolution ~ithin 30 days. 

Ray and Mary Cossa rt 

2908 Blythe Road 

Waxhaw, NC 28173 

704-307-8934 Cell 
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CHRIS KOSTER 
ATTORNEY GENERAL 

ATTORNEY GENERAL OF MISSOURI 
JEFFERSON CITY 

June 28, 2016 

FL Office of Attorney General 
PL-01 The Capitol 
Tallahassee, FL 323991050 

66102 

RE: Complaint No. CC-2016-05-012828 Ronald & Melody Bonar 

Dear FL Office of Attorney General: 

P.O.Box899 
(673) 761-3321 

Please find enclosed a consumer complaint that was filed with the Missouri 
Attorney General's Office. After reviewing the information provided, it appears 
that the complaint does not fall within the jurisdiction of our office. 

Therefore, we have forwarded the complaint on to you for further review. 

Thank you for your assistance in this matter. 

Sincerely, 

caroiGriff{Dlt 
Carol Griffith 
Office of the Attorney General 
Consumer Advocate 
Consumer Protection Division 
P.O. Box 899 I Jefferson City, MO 65102 
Email: carol.griffith@ago.mo.gov 
Phone: (573) 751-4237 I Fax: (573) 751-7948 



Consumer Complaint No. CC-2016-05-012828 Details 

Consumer Information 

Name: Ronald & Melody Bonar 

Address: 9524 Sunny Ln 
Versailles, MO 65084 

Primary Phone: (573) 378-4188 (Residential) 

Secondary Phone: (573) 789-4606 (Cell) 

Email: rmbonar@yahoo.com 

Business Information 

Business Name: Diamond Resorts 

Address: 
,MO 

Phone: 4074652438 

Fax: 

Email: regulator.contact@diamondresorts.com 

Website: Barbara.Kerchner@diamondresorts.com 

Contact Person: 

Complaint Information 

Complaint Number: CC-2016-05-012828 

Consumer Info: Over Age 60 Yes; Disabled: No; Veteran: No 

Category: Travel/Timeshares - Timeshares 

Transaction Date: 2/16/2016 

Financial Loss: Yes; Sales Method: In Person; Payment Method: Credit Card; Amt Paid: 
16871.00 

Contract Signed: Yes; Contract Location: Branson; Contract Date: 2/16/2016; Copy of 
Contract: Yes 

Brief description of complaint: 

Consumer states, we have discovered both left out key documents with our signature on them that we 
have never gotten. We are sending letters to both timeshares to cancel contracts. Since FL. laws say 
we have 10 days after receiving all documents and we have not received all documents from either 
place. See supporting documents provided 

Consumer has indicated that the following statements apply to this complaint: 

• Consumer has taken these action(s): - Sent letter to business 
• Consumer has contacted agencies: 
• Consumer would like complaint resolved via: - Cancel - Refund 

Printed 6/28/2016 



If you would like to file a consumer complaint, please complete and mail this form to: 
Missouri Attorney General Ch~s Kost~r • Consumer Protection Unit:~ PO Box 899 • Jefferson City, MO 651,02 

. . ' ... 
-, 

Inforination About Consumer 

i YOURNAME~b,C,ki tf-/,?,;!_~ ""' I>~.- ..---------1 

! ADDRESS....,.'? f 2!( s..,,,,_";)I /_,'I 1!, P.-J:::0 ~, JI ,CJ MO ~'f """""M Af)1 ~ 
I I. ' I - I 
; E-MAIL rlk}pp h4L(i} ;Y~, ~ 
I PRIMARY PHONE NO. (liJlzJID>lIJ[][$ll-'[~[L][gl~ 

1 
SECONDARY PHONE NO. (filrrllr]>II][Jjl:(]-~[f)~ltJ 

ARE YOU 60 OR OVER? 

ARE YOU DISABLED? 

ARE YOU A VETERAN? 

~ QNo 

QYes ~ 

0Yes ~ --·---------- ---··---· ________________ ........, 
Infor1nation About Co1nplaint 

I o,-c1dl\cfhci le 9J'~ I t BUSINESS NAME _ ---- ~~ '3 Z.$/) -f- /A.,te,:,e/f f-

l DATE OF TRANSACTION/PURCHASE ~~1[][~]1[:.I][[][Z]~l AMOUNT PAID $11 .s<t( W\A..~-f~ 

: _ _ -· ·-· _ ·--- •. MM:DD/~ _ _ . ·-- ___ - /~ g _, _( ____ ~~ 
I BRIEFLY DESCRIBE YOUR COMPLAINT You may attach a separate sheet of paper if you need more space. . 

· \ se.e. 2. aftac.he.d .. paqe.s. + M:bec d.Ac,uments 
I 

ADDRESS.,,.,.....~----------- =-------MO,,,,_.---.-- ~----
Strest City Zip County · 

BUSINESS PHONE NO. ( ~(ml1]) ~[Ij[!j-~ [g] ~ r / ~Ft~~S? O'fes Q·No 

I BUSINESSfAXNO. <DDD>DDD-DD-□D ISCONTRACTSIGNED? ¥es QNo 1 

I ~ ry ' 
' E-MAIL--------------WEBSITE ( I 
I . , .· - ~ .J.1 ~ 
1 coNTAcT NAME 0, A-M ~~-~'!!_.I_ ?_}_c~~T~CTT~~L:. _____ - __ _ ____ d 

Modified April 2015 



Information About Product or Service 

PRODUCT OR SERVICE DISPUTED_· ---,,----~-1~ ................... !2___.-a..-..,..,,,....f..__( .... ~'--""'---' ----,---------

PAYMENT METHOD □cash ®redit Card D Debit Card l29Loan □Layaway Dcheck 
--- --

Information ;About Resolution "i 

WHAT ACTION HAVE YOU TAKEN TO RESOLVE THIS COMPLAINT? 

D No action taken 

D Filed a lawsuit 

D Sent email to business 

D Contacted a private attorney 

~ Sent letter to business 

D Filed a complaint with another agency 

Oother ! 

D Other (please explain)---------------------------------

HAVE YOU CONTACTED ANY OTHER AGENCIES? 

D MO Department of Revenue D Federal Trade Commission (FTC) D Consumer Financial Protection Bureau (CFPB) 

, D Better Business Bureau D MO Secretary of State D Internet Crime Complaint Center (ICCC) 

'D Police Department (enter agency name) __________________________ _ 

HOW WOULD YOU LIKE YOUR COMPLAINT RESOLVED? 

~Cancel ft{!Refund 

0Repair 

0 Deliver product 

D Replace/Trade D Perform service 

D Investigate business Oother (please explain) _____________________ _ 

-- ---------- ---- ----- ------ -- --- ------- ·------------
Your Verification :; 

I ' 

BY FILING THIS COMPLAINT, I UNDERSTAND THAT: RECEIVED 
The Attorney General is not my private attorney, but enforces state consumer protection laws; 
I would be willing to testify in court to the fact stated in this complaint; MAY 2 3 2016 
A copy of this complaint will be provided to the merchant against whom I am filing this complaint; and · 
In accordance with Missouri law, consumer complaints are "public records; subject to public disclosure U,P.On rd'(1i~~mplaint, 
including my name, address and related documents, may be provided pursuant to a Sunshine Law requ~UORNEY GENERAL. 

I ATTEST TO THE ACCURACY OF STATEMENTS MADE IN THIS COMPLAINT: 

YOUR SIGNATURE 11to £ m-d if almi nit: DATE Q,Q~□-,~~E?D: 
Modified April 2015 
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.,, Rm.aid "-Melodi/ /j(J7lar 

We were staying at Grande Villas, Orlando, FL (owned by Diamonds Resorts} and were 
invited to a presentation of their resort for 1 ½ hrs. 

I 

On Feb. 16th, we arrived at 12:00 pm and sales person talked to us for 1 ½ hours about 
traveling; then when we were ready to leave the sales pitch/ pressure started about going 
to Hawaii next Jan. & Feb. for only $4680. down and $19,470. Loan. We could stay 5 
nights and 2 round trip air fare by buying 6500 points and Club combinations program get 
8,740 CCOM points by booking our Bahamas timeshare week and turning it over to 
them. We said we could not afford $24,150. so they offered Diamond 4500 points and 
8,740 Club combo points for $3,280 down+ loan $13,591 = $16,871. We said we 
couldn't afford it, but she said it would include bonus points 3375 = 16,615 points and we 
could book next Nov/Dec for Jan/Feb, 2017 for only 2,000 pts/wk x 8 wks. =· 16,000 
points. We said we would think about it, but were told we had to say yes before we left. 
We said no, but the pressure mounted and they made the loan for IO years for $216.94/ 
month, but 13.99% ($216.94 x 120 months= $26,032.80 in payments) plus $3,280. 
down = $29.312.80 total. 

Finally, they said we would be Chili combo forever, but silver first 2 years only Club 
combo was 8740 points+ 4500 points+ 3375 bonus points= 13,240 points after first year 
(6 weeks in Hawaii). Each year; no problem getting in; they had all kinds of inventory in 
Hawaii in Jan. & Feb. By 6 pm, we finally gave in and they took us to the paper signing 
with no chance to read anything other than dark or large print and the closer said she 
would make copies of ALL pages & give them to us. By Feb. 191

\ we changed our minds 
& took a letter to cancel contract (10 days in FL} to the closers office and gave it to the 
lady, but she glanced at it and said she'd have to get her floor manager who came in and 
put the super high pressure to not cancel. (We had already handed it to the paper signer/ 
closer, but the manager picked it up and gave it back to us; absolutely no problem getting 
to Hawaii in Jan. & Feb. and we could afford $216.94/month. We left. 

In March, when we got home a lady called us and said we needed to go for ½ week to a 
Diamond orientation/ training to learn more about the group, make reservations, and work 
with the system. We said we could do it as long as it was orientation/ training, 5/15 -
5/17 in Branson, MO, and it worked around our gardening. 

We met with the manager on 5/16 and 5-10 minutes later we found out this was another 
sales pitch/pressure deal. This sales manager and his boss informed us what we were told 
in Fl was not all true and we would have to buy more points at a higher price per point. 
4,000 more points - $201.17/month for 120 months at 14.777% + $3,012 down. For a 
total of $27,152.40 plus another $648. Maintenance fee/year plus 4,000 1 m year bonus 
only and permanent silver membership in order to use the CCOM after 1st 2 years per 
company rules. SO one or both groups of sales people were lying and also this group 
showed us a document saying "CCOM forever; silver 2 years". We searched every paper 
we had been given in FL and since and this document was not among them so we should 
have 10 days after we get all of the documents pertinent to 2/16 so we are cancelling I st 

contract also under FL law. Either the "10 day law ALL documents" or because one or 



Ronald i Meiodl/,, 
Btmar a 

both partfos of sales personnel were not telling us the real truth. 

I 
Ron - I'm;not 6'6' and 300 lbs. I can't just get up and leave. They won't let up until you 
sign their papers!!! 

$29.312.80 + $27,152/40 = $56,465.20. We can't afford this. It is way out of our budget. 
Plus $1171. + $648 = $1,819. Maintenance fees each year forever. 

Both Exploria/ Summer Bay and' Diamonds had pertinent documents missing from what 
we were given at signing and we still haven't been given either document Is this just a 
coincident or does this happen on a regular basis? 



.. 

\ Diamond Resorts U.S. Collection 
c/o Rescission Coordinator 
Diamond Resorts Financial Services 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

In reference to the purchase that we made on 2/16/2016 - Contract# 17383179 -

We have 10 days from receiving "the last of all documents" in which to exercise our 
notice to rescind. We are acting on our rights as provided in our contract under Florida 
state law. We have NOT received ALL documents!!! 

When we attended one ofyom training sessions on May 16, 2016 in Branson, MO at 
"The Suites at Fall Creek, Branson, MO, we found out it was just another selling session. 
We were shown a docum.en~ from the 2/16/2016 session that we have NEVER received. 

On this document were "CCOM forever" and "Silver level for 2 years" and our signatures 
so our "l Oday" still is in play and we are hereby "cancelling this contract''. We expect a 
full refund of all monies with this purchase within 10 days including cancelling all credit 
card charges and refunds and returning the maintenance/ Club fee of $1,171.09*"'. Sorry 
for any inconvenience, but your sales people were not honest and we can not afford two 
sales contracts of over $56,000. 

*Your sales people in Branson just showed us this document several times, but didn't 
give it to us. 

**Also 2 checks for $300.00 = $600.00 
Also 2 checks for $216.94 = $433.88 

$1033.88 

Chase VISA credit card 
Discover credit card 

Barclay Master Card 

... 1596 

... 2019 

.. .4599 

$6,000.00 toward loan 
$7,537.10 toward loan 

$3,029.00 Down payment 



' .... 

' 21. STATE SPECIFIC PROVISIONS: 

(a) Refund Upon Cancanaflgn, In the event that Purchaser cancels this Agreement during the Cancellsllon Period, 
SeDer wm refund or cause Escrow Agent to refund (whichever Is sppllcable) to PW'Chaser the total amount 0f llllY and aD payments 
made by Purchaser tinder this Agreement and such refund shall be made by Seller or Escrow Agent within twenty (20) calendar daye 
affor Seller'a actual r~pt of Purchaser's written nol!ce of ~n. or wilhln f,ve (5) calendar days after Seller'& or Escrow Agents 
receipt of funds from J:>urohElser's cleared check. whichever Is later, 

i 

{b) 1Besale of Membership. Any resale of this timeshare interest must be accompanied 
by certain disclosures In accordance with section 721.065, Florida Statutes. 

(c) PtibDo offering smtemp,rt. Setler Is required to provide the Association with a copy 
of the approved Public Offering Statement Text and Exhibits flied with the Division of Florida 
Condominiums, Timeshares, and Mobile Homes and any approved amendments thereto, and 
any other Component Site documents as described In Section 721.07 or Section 721.55, 
Florida Statutes, that are not required to be flied with the Division, to be maintained by the 
Association for inspection as part of the books and records of the Association. 

(d) R~lgn Rights. You may cancel this Agreement without an penalty or 
obllgatlon within lo calendar d s after the date you sign Is Agreement, or e date on 
ymlch ou receive the last f al documents re ulred be 1ven o ou pursuant to 

• ( , s, wh a r. lf you eclde to cance this greemen you 
must notify Seller in writing of your Intent to cancel. Your noUce of cancellation shall. be 
effective upon the date sent and shall be sent to Diamond Resorts U.S. Collec6on c/o 
Rescission Coordinator, Diamond Resorts Flnanclal Services, 10600 West Charleston Blvd., 
Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right Is void and of 
no effect. WhUe you may execute all closing documents In advance, the closing, as evidenced 
by entry of your name In the Register of Members of the Association, before expiration of your 
10-day cancellation period, is prohibited. 

IN WITNESS WHEREOF, Purchaser has executed this Agreement on the day and year fll'St wrfflen above. 

.)(. ~ff) {6~ 
Signature: Ronald Carl Bonar Signature.ta 

Street Address: 9524 Sunny Lane 
City, State, Zip Cotte~ Versallles, Mlasourf 650B4 
Home Telephone Number: _67_3-3_78_-4 ..... 18 ..... 8 _____ _ 

Business Teleph0116 Number. 
E-Mail Address: nnbonar@yahoo.com 

Slenature: 

PRIMARY MEMBER: ______ _ 

Primary Membar'a Address (If not eet forth abave): 

REV, 7-23-2014 

SlreslAddress: ___________ _ 

Clly, stato, Zip Code: 
Home Telephone Number; 
BuslnsssTelephone Number. _______ _ 

E-MsD Address: 

Signature: 

SELLER: 
Diamond Resorts U.S. CoUactlon Development. lLC, 
a Delaware amlted QabHlty company 
By: Diamond Resorts Developer and Sales Haldlng Company, 
a Oefaware COTporaflon, Its sole ger 

By: 

Acceptance Dale 
Sheryl • 42338 Rotandl 
Sales Agent (Print) 
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173831~ub Comblnalicns Member Assurance Temis and Conditions 
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DIAMOND RESORTS 
I_NTE i'I NATION AV 

THE CLUB COMB1NATIONS5M 

TERMS AND CONDITIONS 

, \ 

\ 

On behalf of THE Club (operated by Diamond Resorts International Club, Inc. roRIC")) we welcome you to THE Club 
Combinations program (the "Programj. To help assure your understanding, please review these TeTTTis and Conditions and 
initial each of the following items where indicated. Unless otheiwise defined, capitalized terms have the meaning given to 
them in THE C\ub Artic\es. · 

Qualifying lntemst 

To be eligible for the Program, you must purchase at least 50% of the declared amount of Points whlch you intend to deposit 
into the Program today and you must qualify (or have purchased enough Points, including your assigned Club Combination 
Points to quallfy) for loyalty level status ir, THE Club. Because you have purchased 4500 Collection Points today, each Use 
Year you will be allowed to assign to THE Club the use and occupancy rights you own associated with ___ . -1---
timeshare ownership interest ("Qualifying Interest; located within a resort property, that is not a boat or campground, which 
is affiliated with II or RGI ("Qualifying .Resort') in exchange for Points in THE Club. A Qualifying Interest is a timeshare 
interest you own In a Qualifying Resort and which falls into one or more of the following three categories ("Participation 
Categories"): {i) an independent resort property or multisite vacation ownership plan that is not .affiUated with THE Club 
through an affiliation agreement or otheiwise; (iij a resort property which may be affiliated with THE Club but does not allow 
owners within such resort to convert their timeshare interests into THE Club pursuant to restrictions set forth in the controlling 
affiliation agreement or other document governing such resort, or (iii} is not managed by Diamond Resorts Management, Inc. 
or Resort Management International, Inc. Each use year, you remain Hable for the ownership of your Qualifying Interest, 
as well as any and all maintenance fees"due, taxes, assessments and/or Joan obligations related to it 

Points Valuations 

The Point values allocated to your Qualifying Interest are estabftshed based upon the Qualifying Resort's seasonality and unit 
size at the.time of deposit as designated by II or RCl and as published on THE Club Combinations Points Valuation charts 
below. THE Club Combinations Points Valuation charts may be modified by THE Club in its sole discretion without prior notice. 

THE Club Combinations Resort Points Valuation 
Season HotlEff Studio 1-Br 2-Br 3-Br 4-Br 

Low 2,000 2,250 3,000 4,000 5,000 5,500 
Mid 3,000 3,500 4,750 6,250 7,500 8,250 
High 4,000 5,500 6,500 8,500 10,000 11,500 

; THE Club Combinations Points Club Points Valuation 

NON ORI Points Club DRI Points NON DRJ Points Club DRI Points 
Conversion Conversion 

Wyndham Club Access 0.05 Holiday Inn-Orange Lak~ 0.07 

WortdMark by Wyndham 0.9 Festiva 1.3 . 
Marriott Vacation Club 2.7 RCI Points 0.23 

Shell Vacations 1.9 Dlsn~y Vacation Club 17.3 

BlueGreen 0.6 Global Vacation Club 4,760 

Hyatt 4.7 
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I 
THg Club CombinationssM Exchange Form 

I 
ONE EXCHANGE FORM PER ACCOMMODATION/WEEK. 

Owner Information 

Jlor,.,r; l d ct- Me.lad1f Bonar 
LAST NAME 

Versaillei2 
CITY 

HOME PHONE WORK PHONE FAX 

THE CLUB" MEMBER # 
rmh11nar@ yah/Jo, WrL 
E-MAIL 

Accommodation Authorization Information 

The following resorts qualify for exchange: Interval lnternational8 or RCl8 resorts. In addition, the manager of 
THE Club• reserves the right to _accept or deny any exchange. 

I authorize THE Club8 at Diamon Resorts lnternational8 to verify my accommodation/week information at: 

RESORT PHONE 

RESORT ADDRESS 

D Interval International" 
AFFILIATION (a-JECK ONE) 

□ HIGH □ MID 
SEASON (CHECK ONE) 

□ LOW 

. RESORT CODE 

ARRIVAL DATE (MM/DD/YYYY) DEPARTURE DATE (MM/DD/YYYY) 

ARRIVAL YEAR CONFlRMATIONNUMBER 

Exchange forms should be submitted no less than 6 months and no more than two years from the arrival date. 

ACCOMMODATION# 

Print and Mail Authorization 
Print and fax this form to 1.702.765.8722 
or mail this form to: 

THE Club• 
c/o Diamond Resorts Internationale 
Attn: Club Inventory Dept. 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

D Efficiency/Hotel D 1 Bedroom 
□ Studio □ 2 Bedroom 
ACCOMMODATION TYPE 

03 Bedroom 
D4 Bedroom 

My signature below indicates I am legally entitled to relinquish 
this week. I understand that all associated fees must be paid for 
the year I am depositing. Furthermore, I have not committed, nor 
will I commit, this accommodation for the use year indicated for 
any use other than THE Club• at Diamond Resorts International•. 

ll!mold ~ MeloWf Bonar 

DIAMOND RESORTS .. 
INTERNATION ... L' . . . 

Affordable Luxury. Priceless Memories.'" 
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February 16th, 20\6 

! 

Note No.: 24636778 

PROMISSORY NOTE 
I 

This Promissory Note ("Noten} is given in connection with that certain Purchase and Security Agreement of 
even date herewith between the undersigned, RONALD CARL BONAR and MELODY DIANNE BONAR 
(hereinafter, whether one or more, referred to as "Make;'), whose address is 9524 Sunny Lane Versailles. 
Missouri 65084, and Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company 
C'Diamond Resorts"), whose address and principal place of business is c/o Customer Service, Diamond Resorts 
Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135 (the "Agreement'}. This 
Note will become effective upon the lapse of the cancellation period provided in the Agreement (provided that 
Maker does not exercise Maker's cancellation right) or, if later, the Closing described in the Agreement (the 
"Effective Oaten). 

FOR VALUE RECEIVED, Maker promises to pay to the order of Diamond Resorts and any successor or 
assign thereof, including, without limitation, any subsequent holder hereof ("Holdet'), at the address for Diamond 
Reso above or at such other place as Holder may from time to time designate in writing, in lawful 

oney of U ited States, the principal amount of Thirteen Thousand Five Hundred Ninety-One and 00/100 
($13,591.00), gether with a monthly collection fee of Six ($6.00) an ly finance charge computed in the 
manner set fa below at a foced annual rate of Thirteen and 99/10 (13.99% the "Annual Rate"). As set forth in 

-.....~ .... th · Lending Disclosure Statement provided to you, both th collection e and the monthly finance charge 
are treated as finance charges, included in e co utation of th nn !"Percentage. Rate, under the federal 
Truth in Lending Act. Maker shall pay Holder 120 ual monthly installments of Two Hundred Ten and 94/100 
Dollars ( $210.94) each with the first such in taU ent bein due · 
and payable on ------~(the "Fi yment Date"), and a like installment to be due and payable 
on or before the same day of each calendar month thereafter (the "Payment Date"). (Notwithstanding the 

foregoing: (1) if the First Payment Date is in the last three days of a calendar month and there is no day in a 
particular calendar month that corresponds to the First Payment Date, the Payment Date for such calendar month 
will be the first day of the subsequent month; and (2) if any Payment Date falls on a day that is not a business day, 
the Payment Date will be the next business day thereafter.) On the final Payment Date 

(the "Maturity Date''), the entire principal balance due hereunder, together with any -------
finance charges and other fees and charges, shall be immediately due and payable. Time is of the essence with 
respect to all of Maker's obligations hereunder. 

If Maker has separately agreed to the terms of Holder's "SurePay Plan," an automatic payment plan 
whereby scheduled monthly payments of principal and interest payments on ·this Promissory Note and the 
collection fee are automatically deducted from Maker's bank account on each Payment Date, then immediately 
upon the occurrence of any of the following. ·described events, Maker's participation in the SurePay Plan will 
terminate: (i) at any time prior to the Maturity Date, Maker elects to terminate_ his or her participation in the SurePay 
Plan; (ii) Maker closes the designated bank account; or (iii) on more than one occasion, a SurePay payment is not 
made when due for any reason (including Maker's failure to maintain a sufficient balance 'in the designated bank 
account to cover any required payment). In such event, the Interest Rate shall increase by Zero percent (0.00%) 
per annum and the monthly payment will increase to the level sufficient to repay all principal, interest and collection 
fees by the Maturity Date through equal monthly payments on each Payment Date. The increase in the Interest 
Rate shall be effective retroactively to the date of the last payment made under the SurePay Plan, and the increase 
in payment amount shall apply to the next payment due after the last such SurePay payment 

Each monthly installment shall be applied first to late charges, then to the collection fee, then to monthly 
finance charges and finally to unpaid principal. Each month, the monthly finance charge will be based on the 
scheduled principal balance (regardless of exactly when payments are actually received) and a monthly rate of 
finance charge equal to the Annual Rate divided by twelve (12). Maker may prepay the outstanding principal 
balance hereof, in whole or in part, at any time without premium or penalty. However, partial prepayments will not 
reduce finance charges and will not postpone the due date of any subsequent monthly installments or change th~ 
amount of such installments unless Holder otherwise agrees in writing. In the event this Note is prepaid in fulil 
Holder will charge a monthly finance charge for that month equal to the scheduled principal balance at the 
beginning of the month, times the Annual Rate, times a fraction equal to the number of days from the immediately 



l 
preceding Payment Date through the date of prepayment divided by the number of days in the year. Holder will not 
charge any collection fee for the month of prepayment and Holder will not charge any collection fees and monthly 
finance charges a~butable to months following any prepayment in full. 

This Promissory Note is given in partial payment for a membership in the Diamond Resorts U.S. Collection 
(the "Membership'~}- Payment of principal, finance charges and other charges hereunder is secured by a security 
interest established under the Purchase and Security Agreement (the "Agreement'') of even date herewith by and 
between Diamond Resorts, as seller, and Maker, as purchaser. The terms and provisions of the Agreement are 
hereby fully incorporated herein by this reference. 

If all or any part of the Membership or an interest therein is sold or otherwise transferred by Maker 
(whether such interest is legal or equitable, present or future, vested or contingent) without Holder's prior written 
consent (which consent may be withheld for any reason whatsoever), excluding (i) the creation of a lien or 
encumbrance subordinate to the Agreemen~ (ii) a transfer by devise, descent, or operation of law upon the death 
of a joint tenant or (iii) the grant of any leasehold interest of one (1) week or less not containing an option to 
purchase the Membership, then Holder may, at Holder's option, except to the extent prohibited by law, declare all 
of the amounts secured by the Agreement to be Immediately due and payable. 

Upon the failure of Maker to make any payment required under this Promissory Note in accordance with 
the terms hereof or Maker's breach of any of the other covenants or agreements contained herein or in the 
Agreement, then and in such event, Holder, at Holder's option, subject to any right of reinstatement to which Maker 
is entitled under applicable law, may (ij declare, without further demand, all of the amounts owed hereunder to be 
immediately due and payable; and (ii) pursue all rights and remedies available to Holder under this Promissory 
Note and the Agreement by appropriate proceedings. To the extent permitted by law, Holder shall be entitled to 
collect in such proceedings all expenses of enforcement, including but not limited to reasonable attorneys' fees, 
publication costs, costs of judgment and other searches, and court costs. Failure of Holder to exercise its available 
rights and remedies hereunder or as provided by law with respect to any default by Maker shall not be deemed to 
constitute a waiver of such rights or remedies with respect to any subsequent default, whether the same or 
different in nature. 

In the event that any amount due under this Promissory Note is paid more than ten (1 0} days after the date 
upon which such amount is due, then Holder shall be entitled to collect a late charge from Maker in an amount 
equal to the lesser of (i) Twenty-Five Dollars ($25.00) or (ii} ten percent (10%) of the overdue installmen~ provided 
that such amount does not exceed the maximum late charge permitted to be charged under the laws of the State 
of Nevada. To the extent permitted by law, Maker shall further be liable to Holder for any out-of--pocket costs 
incurred by Holder in the event that a check issued by Maker is dishonored for any reason. 

During any time in which Maker is in default under this Promissory Note, finance charges may, at Holder's 
option, accrue on the actual outstanding balance on a simple interest basis at a default rate equal to the maximum 
lawful rate permitted to be charged by Holder under the laws of the State of Nevada. In the event that there is no 
such maximum lawful rate, then finance charges shall accrue on the actual outstanding balance on a simple 
interest basis during such period at a default rate of twenty-five percent (25%) per annum. 

In the event that counsel is employed to collect all or any part of the indebtedness evidenced hereby, 
whether at maturity or following acceleration, to the extent permitted by law Maker agrees to pay Holder's 
reasonable attorneys' fees, whether suit be brought or not (including any fees associated with appeals or 
bankruptcy proceedings), and all other costs and expenses reasonably incurred in connection with Holder's 
collection efforts. 

Maker and any endorser, guarantor, or surety, jointly and severally, hereby waive presentment, protest, 
demand, notice of protest, and dishonor of this Promissory Note, and expressly agree that this Promissory Note, or 
any payment hereunder, may be extended from time to time without in any way affecting the liability of Maker or 
any endorser, guarantor, or surety hereof. To the extent not prohibited by applicable law, Maker also waives any 
rights to any stay of execution and the benefit of all homestead and/or other exemption laws now or hereafter in 
effect 

This Promissory Note shall be the joint and several obligation of each person signing below and shall 
apply to and bind each of them and each of their respective heirs, successors, personal representatives, and 
assigns. 

The validity, construction, and enforceability of, and the rights and obligations of Maker and Holder under, 
this Promissory Note shall be governed by, construed, and enforced in accordance with the laws of the State of 

: Nevada. 

In the event that any one or more of the provisions of this Promissory Note shall for any reason be held to 



be invalid or unenforceable, in whole or in part or in any respec~ then such provision or provisions only shall be 
disregarded as though not cbntained herein and shall not affect any other provision of this Promissory Note, and 
the remaining provisions of this Promissory Note shall remain operative and in full force and effect and shall in no 
way be affected, prejudiced, or disturbed thereby. 

I 

It is the int~nt of Holder to comply fully with all interest and usury laws of the State of Nevada, as currently 
enacted or hereafter in effect Notwithstanding any provision hereof to the contrary, in no event shall this 
Promissory Note require the payment or permit the collection of interest in excess of the maximum amount of 
interest permitted under the laws of the State of Nevada. In the event that the amount of interest contracted for, 
charged, or received under this Promissory Note exceeds the maximum amount of interest permitted under the 
laws of the State of Nevada, then the provisions of this paragraph shall govern and control, and neither 

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to 
pay the amount of such interest to the extent that it exceeds the maximum amount of interest permitted under the 
laws of the State of Nevada Any such excess interest which may have been collected by Holder shall, at the 
option of Holder, either be applied as a credit against the unpaid principal balance hereof or be refunded to Maker, 
and the effective rate of interest shall be reduced to the maximum rate of interest permitted to be charged under 
the laws of the State of Nevada. 

Except for any notice required under applicable law to be given in another manner, any notice that either 
party desires or is r~uired to give the other party under this Promissory Note shall be in writing and shall be 
deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) three (3) business days after 
being deposited in the United States mail as first class mail, postage prepaid; or {c) one (1) business day after 
being sent via overnight courier service such as Federal Express, addressed to the applicable party at the address 
therefor stated herein or at such other address as the receiving party has previously notified the giving party in the 
manner prescribed in this paragraph. If Maker consists of more than one (1) person, then notice to any of them 
shall be deemed to constitute notice to all of them. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES 
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. · 

MAKER: 

~-'2~ 
Printed Name 

'{/JJJ.£rl.~ a1mm--
Printed Name 

Printed Name Printed Name 

Rev 02/09 (12102010)_e_slg_01-29-16 
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DIAMOND RESORTS U.S. COLLECTION 
PURCHASEANDSECURITYAGREEMENT 

{Florida) 

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement') is made and .entered into this 16th day of February, 2016 by 
and between Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liabifity company ("Seller"), whose ad.dress and 
principal place of business is 10600 West Charleston Blvd., Las Vegas, Nevada 89135, and RONALD CARL BONAR and MELODY 
DIANNE BONAR (whether one or more, "Purchaser", collectively with Seller, the "Partiesj: 

Seller agrees to sell and Purchaser agrees. to purchase the following described property (the "Membership") upon the following price, 
tenns, and conditions, including but not limited to the Further Terms and Conditions set forth herein: 

Membership in Diamond Resorts U.S. Collection {the "Collectlon'1, which includes (i) membership in the Diamond 
Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware corporation (the "Association"), 
whose principal place of bu_siness is located in Clark County, Nevada, and (10 the following Points for use in the 
Collection 

Points: . Ll Initial Use Ye • 2016 

BASE PURCHASE TERMS 
ITEMIZATION OF AMOUNT FINANCED (for fl -=) 

1. Purchase Price of Membership: ("Purchase Price") 

2. Initial Cash Deposit: 

3. Less trade in value of any Timeshare Interest conveyed to the seller as part of 
your purchase: (applies only to aupgrade~ sales) 
a. Ascribed Equity Value ofTimeslJare lnterest(s): 
b. Other Amounts Owed: 

c. Total Trade in value: (line a minus line b) 

d. Other Amounts Paid at closing: 

4. Additional Cash Deposits Due: 

a. On or before: 
b. On or before: 

5. Total Down Payment (total of lines 2, 3.c, 4.a., and 4.b.) 

6. Credits (If any): 

7. Base Amount (line 1 minus line 5 minus line 6) 

8. Rnanced Closing Costs payable to'--------------

9. Amount Financed or Due in Cash at Closing (line 7 plus line 8): 
("Unpaid Balance") 

Closing Costs 

A. Closing Costs to Seller 

B. Closing Costs to Purchaser 

C. Total Estimated Closing Costs 

Other Costs · 

D. Initial Use Year's Association standard Assessments (estimated): 
Purchaser will be billed for Assessments separately by the Association 
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$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$3,280.00 

$0.00 

$13!020.00 

$571.00 

$13,591.00 

/ $40.00 

~ $571.00 

$611.00 
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Purchaser desires to pay the Unpaid Balance in lawful currency of the United States, by using the following method (check one), 
subject to the Terms and Conditions contained herein: 

\ □ Cash Payment or Third Party F,,ancing~ Seller Finmicing 

Credit Card Type: ___ Number. ______________ .Expiration Date: __ _ 
I 

If Purchaser obtains purcnase money financing from Seller, Purchaser will also be responsible for the payment of all charges incident to 
1the extension of credit, which charges are specified in the Truth-in-Lending Disclosure Statement furnished to Purchaser, induding but 
not Dmited to monthly installments of principal and interest, late charges (if appficable), and a monthly collection fee of Six dollars 
($6.00). Finally, Purchaser will be required to pay the Closing Costs to Seller and Other Costs specified above. Such closing costs are 
the same for cash and credit sales hereunder. 

Monthly Payment Method: 

0 Statement O SurePay (Credit or Debit Card) 0 Surepay (Checking or Savings Account) 
) 

Enroll t in THE Club® Exchan ram: 

to join D not to join THE Club® exchange program ("THE Club®j. See Section 8 below for additi~nal details. 

Purchaser Contact: 

Purchaser hereby advises Seller that Purchaser is willing to receive information regarding Purchaser's financing or for his or her 
membership in the Collection or THE Club® by means of (select one): 

?( M;iE:n.11 
If Purchaser has elected to receive information by E-mail, Purchaser represents that Purchaser has a computer and all related 
hardware and software required to open, display, save and print a PDF file that does not exceed 2 MB in size. 

FURTHER TERMS AND CONDITIONS 

1. DEFINmONS: 

Unless the context suggests otherwise, capitalized terms shall have the meanings set forth in the Amended and Restated 
Declaration for Diamond Resorts U.S. Collection ("Declaration;, as may be amended or modified from time to time. 

2. PAYMENT OF PURCHASE PRICE: 

(a) Purchaser may pay for the Membership in cash or through credit from Seller, subject to Seller's credit approval 
("Financing"). If Purchaser receives Financing from Seller, then Purchaser will be required to execute and deliver an installment 
Promissory Note (the "Notej payable to the order of Seller in the amount of the Unpaid Balance, and grant the first priority Seller 
Security Interest (defined below} that secures the payment of the Note and encumbers Purchaser's Membership, as well as certain 
other documents and instruments w~ich Seller, in its sole discretion, deems reasonably necessary or appropriate to secure Purchaser's 
payment of the Note. Purchaser will be subject to all of the terms, provisions, and conditions described and set forth in all such 
documents and instruments. 

(b) If Purchaser requests Financing, Seller may, but is not required to, agree to finance Purchaser's purchase. 
Purchaser promises that all personal financial and other information submitted to Seller is and will be accurate, and Purchaser 
authorizes Seller to make credit inquiries regarding Purchaser, whether through a consumer reporting agency or other means. 
Purchaser agrees to provide immediate written notice to Seller of any material adverse change in Purchaser's financial condition that 
occurs prior to Closing (as defined below). If Purchaser makes good faith efforts to obtain purchase money financing but is unable to 
qualify for Financing within 10 days following Seller's acceptance of this Agreement, Purchaser shall be entitled to terminate this 
Agreement and receive a refund of any and all payments made by Purchaser hereunder (without Interest) or, at Purchaser's option, to 
consummate the transaction contemplated hereby by paying the entire Unpaid Balance in cash at Closing. If Purchaser is unable to 
qualify for Financing within such 10 day period, Seller shall provide written notice thereof to Purchaser, whereupon Purchaser shall 
promptly notify Seller whether Purchaser elects to terminate this Agreement or consummate the transaction as provided In the 
preceding sentence. If Purchaser falls to give any notice tQ Seller within 20 days after Purchas~r's receipt of Seller's notice that 
Purchaser does not qualify for Financing, Seller may at any time .thereafter terminate this Agreement and refund t(! Purchaser all 
payments made by Purchaser. Seller reserves the right, in its sole discretion, to sell or assign the Note and the Seller Security Interest 
to another person or entity, whether or not such person or entity is affiliated with Seller. 

(c) If Purchaser is exchanging a fee simple timeshare interest in a timeshare resort ("Fee Timeshare lnterestj as full 
or partial payment for the Membership, Purchaser agrees to .execute and deliver to Seller, .on the date hereof, (i) a deed or other 
appropriate instrument in fonn and substance satisfactory to Seller, in its sole discretion, pursuant to which all of Purchaser's right, title, 
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and interest in and to the. Fee Timeshare Interest is conveyed to Seller or a party designated by Seller, free and clear of any liens or 
encumbrances not expressly approved by Seller ("Deed-back"), and (ii) if Seller so requests, a declaration of annexation or other 
simnar type of document 'subjecting the fee Timeshare Interest to the Declaration r Annexation Instrument'). Such Deed-back and 
Annexation Instrument niay be recorded by Seller upon Closing. Pending Closing, Purchaser shall remain fully Uable for all costs, 
expenses, and other obligations of any and every kind related to the Fee Timeshare Interest ("Fee Timeshare Interest Obligations"). 
If the transaction contemplated hereby fails to close for any reason whatsoever, the Deed-back and Annexation Instrument will be 
cancelled and returned to 1Purchaser, and Purchaser will remain fully liable for the fee Timeshare Interest Obligations. 

(d} In the Jvent that the Note, this Agreement, or the Deed-back and Annexation Instrument (if applicable), or any other 
document or instrument which evidences or secures payment of the Purchase• Price, is misplaced or has not been completely and 
validly execirted by Purchaser for any reason whatsoever, Seller shall have the option, in its sole discretion, (i) to cancel this Agreement 
at any time prior to Closing; or (iQ to send Purchaser whatever document(s) and/or instrument(s) that Seller needs Purchaser to re
execute, along with instructions on how to do so. In the event that Seller elects to cancel this Agreement, Seller shall provide written 
notice thereof to Purchaser and cause any funds held on Purchaser's behalf, without interest, to be refunded by Esaow Agent (defined 
below}, to P,urchaser, in which event this Agreement shall be deemed terminated and of no further force or legal effect. In the event 
Seller sends Purchaser any document or instrument for re-execution, Purchaser shall promptly re-execute same, cause his or her 
signature to be notarized (to the extent indicated), and return such document(s) and/or instrument(s) to Seller in accordance with 
Seller's.written instructions. Purchaser's failure to do so for any reason within 10 calendar days following Purchaser's receipt thereof 
shall constitute a default hereunder, entitling Seller to exercise its available rights and remedies pursuant to Section 14 below. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE 
PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR. 

3. SELLER'S RIGHT TO ACCEPT OR REJECT THIS AGREEMENT: 

It is understood that Seller can accept or reject this Agreemenl If Seller rejects this Agreement, Purchaser is only entitled to a 
refund of any payments made by Purchaser, without interest This Agreement becomes effective and legally binding only when 
executed by both Parties. If Seller accepts this Agreement, then Seller, subject to Section 2 above, agrees to sell the Membership to 

· Purchaser, and Purchaser agrees to make all of the payments required to be made under this Agreement when due and otherwise to 
comply fully with all of the terms, provisions, and conditions hereof and of the Collection Instruments. 

4. DEPOSITS: 

Purchaser's initial deposit and any subsequent·payments made by Purchaser to Seller prior to Closing shall be defivered to 
and held in escrow by First American Title Insurance Company, the address of which is 1160 Town Center Drive, Suite 100, Las Vegas, 
Nevada 89144 ("Escrow Agent"), pursuant to a Master Escrow Agreement by and between Seller and Escrow Agent, the terms, 
provisions, and conditions of which are incorporated by this reference. Any and all interest that accrues on Purchaser's deposit and 
subsequent payments shall, except to the extent prohibited by law, be payable to and inure to the sole benefit of Seller and not be 
credited toward the Purchase Price. Escrow Agent shall hold all such deposits and other amounts until presentation by Seller of written 
instructions to the effect that Closing has occurred. Seller shall have no right to use any of the funds held by Escrow Agent until such 
funds have been deHvered to Seller in accordance with the provisions hereof. 

5. VACATION OWNERSHIP PLAN: 

(a) The Membership is a form of a "right-to-use• timeshare interest, and Purchaser will not receive a deed to any interest ...., 
in real property. 

(b) Purchaser acknowledges that notwithstanding any provision of this Agreement or the Collection Instruments, unless 
Purchaser is purchasing Specific Use Points, Purchaser will not have the guaranteed exclusive right to reserve, use, and occupy any 
particular Collection Accommodation. Purchase acknowledges that the Membership is subject to the Collection Instruments as 
amended and/or supplemented from time to time. . 

(c} 
Instruments. 

The Collection shall be perpetual unless terminated by the Members in the manner described in the Collection 

(d} Purchaser may be prohibited from making a reservation or using and occupying a Collection Accommodation unless 
Purchaser has timely paid any and all Assessments, Personal Charges and other amounts levied pursuant to the Collection 
Instruments and otherwise fully complied with all of the terms, provisions, and conditions of the Collection Instruments. 

6. ASSOCIATION MEMBERSHIP AND TRANSFER: 

Upon Closing, Purchaser will automatically become a Member of the Association. Purchaser agrees to be subject to and to 
comply fully with the Collection Instruments. If the number of a Member's annual allotment of Points falls below the Minimum Points. 
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Threshold for any reason, such as the partial transfer of Points or expiration ofTerm Points, the affected Membership will cease to be a 
valid Membership unless sufficient additional Points are acquired to meet the Minimum Points Threshold. The current Minimum Points 
Threshold for a valid Membership is 2,000 Points. Any purchase of additional Points will be governed by prices in effect at the time of 
purchase. Purchaser's fight to sell or otherwise transfer his or her Membership and the resulting update to the Register of Members is 
subject to prior approval

1 
by the Association and certain other applicable requirements set forth in the Collection Instruments. 

7. 
i 

ASSESSMENrs: 

(a) Purchaser understands and agrees that in accordance with the provisions of the Collection Instruments, the 
Association is empowered to levy and collect Assessments against each Membership for management and maintenance expenses. In 
addition to Assessments, Purchaser understands and agrees that he or she will be responsible for the timely payment to the 
Association of any Personal Charges or other charges that he or she incurs, all in accordance with the provisions of the Collection 
Instruments. Assessments shall be due and payable to the Association prior to Purchaser's use and occupancy of a Collection 
Accommodation in Purchaser's Initial Use Year, as set forth on Page 1 hereof. The amount of the Assessments each year may vary 
and will be determined as outlined in the Collection Instruments. 

(b) The Association may enforce Purchaser's obligation to pay Assessments and Personal Charges in the manner set 
forth in this Agreement and in the Collection Instruments or as otherwise permitted by law. Purchaser may be prohibited from 
reserving, using, or occupying any C(?llection Accommodation or exercising any other rights, benefits, or privileges to Which Purchaser 
would otherwise be entitled pursuant to the Collection Instruments, unless all Assessments and other amounts that Purchaser owes the 
Association or Seller have first been paid in full. Purchaser's failure for any reason to pay on a timely basis any and all Assessments 
could result in the enforcement of the Association Security Interest (defined below) by the Association and the loss of Purchaser's 
Membership. Purchaser's failure for any reason to use and occupy a Collection Accommodation shall not exempt Purchaser from his 
or her obligation to pay in full all Assessments levied against his or her Membership. 

8. EXCHANGE PROGRAMS: 

The Association has entered into an Affiliation Agreement (the "Affiliation Agreement") with Diamond Resorts International 
Club, Inc. ("DRIC"). Under the Affiliation Agreement, the Association and the Collection are affiliated with THE Club. Purchaser's 
membership in THE Club is automatic and is subject to the annual payment of .fees that are imposed by DRIC, and are subject to 
change in DRIC's sole discretion. The Affiliation Agreement permits the annual membership fee for T!;IE Club to be collected by the 
Association along with the Assessments. Purchaser should refer to the Association budget for more details. Under the Affiliation 
Agreement, membership in THE Club may not be transferred without the consent of DRIC and transfer by Purchaser of the 
Membership in the Collection does not, without the consent of DRIC, have the effect of transferring membership in THE Club. THE 
Club may, but is not obligated to, have a relationship with an external exchange program. At the current time, THE Club is affiliated 
with Interval International, Jnc. ("Interval International") under which Interval International has agreed to offer its reciprocal exchange 
services to members of THE Club. Exchanges through external exchange programs may be subject to certain terms, conditions and 
the payment of fees that are imposed by the external exchange program. Seller makes no representations concerning THE Club, 
Interval International, or any other exchange programs that may become affiliated with the Collection, including but not limited to current 
or Mure services to be provided, the cost, continued availability, or success of exchange programs. Any representations made 
regarding THE Club or Interval International by DRIC or its agents or employees or within the literature, brochures, or videos prepared 
or provided by DRIC or Interval International are solely the representations of DRIC or Interval International, respectively, and should . 
not be relied upon as being the representations of Seller. 

9. CLOSING: 

· Except as otherwise provided by applicable law, for purposes of this Agreement, the term "Closing" shall mean that date when 
all of the following have occurred: (i) the cancellation period set forth in Section 21 has expired without Purchaser having exercised his 
or her rescission right; Oi) Purchaser and Seller have executed, as applicable, all documents necessary to effect transfer of the 
Membership to Purchaser including, but not limited to, this Agreement, and if applicable, the Note; (iiQ Seller has received from 
Purchaser either (a) an executed Note for the Unpaid Balance, or (b) the Unpaid Balance in immediately available funds; and (iv) the 
Purchaser has been entered into the Register of Members. Except as otherwise expressly provided in any of the Collection 
Instruments to the contrary, Purchaser may not reserve, use, or occupy any Collection Accommodation or exercise any other right~. 
benefits, or privileges appurtenant to his or her Membership until Closing occurs. If Closing has not occurred within one year following 
the date of this Agreement because Purchaser has elected ·to rescind this Agreement pursuant to Section 21 below, then Seller wlll 
within 20 days thereof, order any funds held on Purchaser's behalf, without Interest, to be refunded by Escrow Agent to Purchaser, in 
which event this Agreement shall be deemed tenninated and of no further force or legal effect. Escrow Agent shall ad as the closing 
agent for the purposes of collecting and disbursing all applicable funds and distributing and filing all applicable documents and 
instruments. Upon Closing, Seller shan deliver to Purchaser a Points Certificate evidencing the Purchaser's Membership and a fully 
executed copy of this Agreement. 

10. TITLE AND TITLE INSURANCE: 

All Collection Accommodations have been constructed and are available for use by Members pursuant to the Collection 
Instruments. Purchaser understands and acknowledges that the basis for the Membership is certain real property interests (called 
"Resort Interests; in various resorts, hotels and other vacation properties and that title to those interests. ls held In a trust (the "Trusf') 
for the benefit of the Association and ,Members pursuant to a recorded Trust Agreement with First American Trust, FSB, a federal 

4 of9 



savings bank or another Independent trustee ("Trustee"). Resort Interests are conveyed to the Trust subject to the Trust Agreement 
and Declaration and are otflerwise not encumbered with blanket liens of any lender or lienholder or have a nondisturbance agreement 
in place which fully protects) the use and enJoyment rights of each Member In the event of foreclosure. Further, in connection with each 
conveyance of Resort Interests to the Trust, Seller has caused First American Title Insurance Company to issue in favor of the 
Association, where available, an ALT A Owners Trtle Insurance Policy insuring the Trustee's ownership of the Resort Interests. Coples 
of such OWners Trtle Insurance Policies are available for Inspection by Members at the offices of the Association. I . 
11, SECURITY INTERESTS: 

i 
I 

(a) Sellel"s ·security Interest If Seller Is providing Financing to Purchaser in connection with the purchase of the 
Membership, then Purchaser, as debtor, hereby grants to Seller, as secured party, effective as of Closing, a purchase money security 
interest (the "Seller Security Interest") in the Membership and in all rights, benefits and privileges appurtenant thereto as established 
in the Collection Instruments and all rights, benefits and privileges accruing thereto In the future, all replacements and additions to the 
foregoing, and all proceeds thereof (collectively, the "Collateral") to secure Purchaser's performance under the Note, this Agreement, 
and the Conectlon, Instruments. No waiver by Seller' or any holder of this Agreement of any default or breach by Purchaser shall 
operate as a waiver of any other default or breach, whether of the same type or no~ by Purchaser. 

(b) Association's Security Interest Purchaser, as debtor, hereby grants to Association, as secured party, effective as 
of Closing, a security Interest (the "Association Security Interest") in the Collateral to secure Purchaser's timely payment of 
Assessments and Personal Charges and Purchaser's performance under the Collection Instruments. The Association Security Interest 
shall, at all times, be junior and subordinate to the Seller Security Interest. 

(c) Rnanclng Statements. Purchaser irrevocably authorizes Seller and the Association, at any time and from time to 
time, to file in any Uniform Commercial Code ("UCCj jurisdiction initial financing statements and any amendments thereto that provide 
any other Information required by Part 5 of Article 9 of the UCC of the applicable jurisdiction for the sufficiency, or filing office 
acceptance of, any financing statement or amendment, including (i) Purchaser's name and address, and (i0 if Purchaser is not an 
Individual, Purchaser's type of organization and any organizational identification number Issued to Purchaser. Purchaser shall furnish 
any such information in writing to Seller or the Association, as the case may be, within five (5) days after Seller's or Association's 
request. Each person Identified as Purchaser in this Agreement represents and warrants to Seller and the Association that on the date 
of this Agreement he or she Is domiciled in the state identified below his or her signature on this Agreement Each person identified as 
a Purchaser in this Agreement shall notify Seller and the Associatlon in writing If he or she changes his or her state of domlale within 30 
days after such change. Such notice shall Identify the state of such person's new domicile and his or her residential address therein. 

(d) Association as Third-Party Beneficiary. Solely for purposes of this Section 11, the Association is an intended 
third-party beneficiary of this Agreement and is entitled to enforce the Association Sea.trity Interest granted by Purchaser hereunder. 

12. PURCHASER'S REPRESENTATIONS, WARRANTIES, AND ACKNOWLEDGMENTS: 

(a) Purchaser represents and warrants that the persons signing this Agreement have the legal capacity and are duly 
authorized to do so. Purchaser represents and warrants that Purchaser is not, and shall not become, a person with whom Seller is 
restricted from doing business with under the regulations of the Department of Treasury Office of Foreign Asset Control ("OFACj. 
Such representation sh.all include, but not be limited to, a the representation that Purchaser is not a person or entity and is not acting on 
behalf of a person or entity named on OFAC's Specifically Designated Nationals and Blocked Persons nst and Purchaser is not a 
resident or national of any Embargoed Country, as defined by, OFAC. Purchaser acknowledges that prior to signing this Agreement, 
Purchaser received the state timeshare disclosure documents, together with the attached exhibits, all of which are hereby incorporated 
by this reference, and Purchaser agrees to be strictly bound by, and to comply fully with, the terms, provisions, and conditions of such 
documents, as each may property be amended or supplemented from time to time. In the event of any conflict between this Agreement 
and the state timeshare disclosures, the state timeshare disclosures shall control Purchaser further acknowledges and represents that 
the Membership is being purchased for Purchaser's personal use and not for its investment potential or any possible rent returns, tax 
advantages, depreciation, or other financial advantages and that no representations of any nature whatsoever have been made by 
Seller or any of Its salespersons or other agents to Purchaser concerning Investment potential, rent returns, tax advantages, 
depreciation, or other financial advantages. Purchaser, including any person or entity related to Purchaser, does not own an interest in 
more than 10 Memberships In the Collection. Purchaser understands that Seiter has no resale or rental program for non-Seller owned 
Memberships and acknowledges that neither Seller nor any of its sales agents, employees, or other representatives has indicated that 
Purchaser will be assisted in the resale or rental of his or her Membership in the future. Purchaser represents that Purchaser does not 
intend to use any Collection Accommodalion as his or her principal residence. If Purchaser has received Financing, then Purchaser 
acknowledges receipt of a completed Truth-in-Lending Disclosure Statement prior to executing this Agreement Purchaser hereby 
agrees to indemnify and hold Seller harmless from and .against any end all loss. threat of loss, suits. claims, actions, llabilitles, 
damages, obligations, demands, costs and expenses (Including attorney's fees) arising out of or in connection with any breach by 
Purchaser's representations and warranties. All of Purchaser's acknowledgments, representations and warranties set forth herein shall 
survive Closing. 

(b) Purchaser acknowledges and agrees that immediately following Closing, Saner shall have no further obligations or 
liabilities of any kind under this Agreement, or under any other document or Instrument referred to in this Agreement, and Purchaser 
shall look solely to the Association and the Manager, together with any other entities that from time to time become obllgated to 
Purchaser as provided in the Collection Instruments, for the fulfillment and satisfaction of any of Purchaser's rights, benefits, and 
privileges as a Member of the Collection, and not to Seller. 
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13. NO WARRANTIES: 

I . 
EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN, OR BY APPLICABLE LAW, SELLER MAKES NO 

WARRANTIES, EXPREss;oR IMPLIED, OF ANY lYPE WHATSOEVER REGARDING THE COLLECTION OR THE COLLECTION 
ACCOMMODATIONS, INCLUDING BUT NOT LIMITED TO WARRANTIES OF HABITABILITY, MERCHANTABILITY, OR FITNESS 
FOR A PARTICULAR PURPOSE. SELLER EXPRESSLY DISCLAIMS, AND PURCHASER IRREVOCABLY WAIVES, EACH OF THE 
FOREGOING WARRANTIES. 

! 
14, DEFAULT: I 

(a) Subject to any notice and right to cure provided below, Purchaser shall be in default under this Agreement If. 
Purchaser fails to pay on time, keep any promise, or fulfill any agreement or obligation contained in the Note, this Agreement or any of 
the Collection Instruments. In the event of a default by Purchaser, Purchaser shall not be entitled to reserve, use, or occupy any 
Collection Accommodation, or to exercise any other rights, benefits, or privileges appurtenant to his or her Membership. 

(b). Subject to any notice and right to cure provided below, Purchaser and Seller agree that Purchaser's default 
on or before Closing shall entiOe Seller to Immediately terminate this Agreement and all of Purchaser's rights, benefits, and 
privileges hereunder. Upon such termination, Seller shall retain or cause Escrow Agent to deliver to Seller all sums of money 
previously paid by Purchaser hereunder as liquidated damages and not as a penalty. 

(c) Upon Purchaser's failure to timely perform any of Purchaser's obligations under the Note, this Agreement or any of 
the Colledlon Instruments after Closing, Purchaser shall be In default hereunder, whereupon Seller (or its successor or assign) may 
enforce the Seller Security Interest against the CoHateral in accordance with this Subparagraph. Upon the occurrence of any such 
failure, including the non-payment of any amounts due and owing by Purchaser under the Collection Instruments, Seller shall give 
Purchaser written notice and if Purchaser has not cured the applicable failure within 10 days after Seller gives such notice If Purchaser 
has failed to pay money, or within 30 days after Seller gives such notice If Purchaser has failed to perform or observe any other term of 
the Note, this Agreement or any of the Collection Instruments, Purchaser shall be In default under this Agreement and Seller (or its 
successor or assign) may (a) enforce the SeUer Security Interest in accordance with Article 9 of the UCC; (b) provide written notice of 
tennination of the Membership and terminate the Membership within 60 days of the date of the notice of termination and retain all 
amounts previously paid by Purchaser as Ilquldated damages and not as a penalty; or (c) pursue any other remedy available to Seller, 
at law or in equity, however, Seller hereby confirms that H will not seek any deficiency judgment against defaulting Purchaser beyond 
the forfeiture of the Membership. 

(d) Notwithstanding the foregoing provisions of this Section 10 to the contrary, If, for any reason, Seller Is unable or fails 
to comply with the material provisions of this Agreement, then the sole obligation of Seller shall be to refund or cause Escrow Agent to 
refund (whichever Is applicable) to Purchaser all payments previously made by Purchaser hereunder, without Interest Upon such 
refunds being made, this Agreement shall be deemed canceled, and all rights and obligations hereunder shall immediately tenninate. 
TO THE EXTENT PERMITTED BY APPLICABLE LAW, PURCHASER HEREBY WAIVES ANY AND ALL RIGHTS AND REMEDIES 
THAT MIGHT OTHERWISE BE AVAILABLE TO PURCHASER, AT LAW OR IN EQUITY. 

15. NO OTHER AGREEMENTS OR REPRESENTATIONS: 

Seller and Purchaser agree that this Agreement (including the documents and Instruments incorporated by reference) 
embodies the entire agreement between them related to Purchaser's purchase and financing (rt applicable) of the Membership and 
supersedes and replaces any and all prior negotiations, representations, agreements, and understandings, both oral and written, in 
connection therewith. No amendment to or modification of the tenns of this Agreement shall be valid without the written approval of the 
legal counsel of Seller. Oral representations of Seller or Seller's agents should not be relied upon by Purchaser as correctly stating the 
representations of Seller. For correct representations, Purchaser should rely entirely on this Agreement and the documents and 
instruments contained by reference. 

16. ASSIGNMENT AND SEVERABILITY: 

This Agreement shall be binding upon and inure to the benefit of the Parties, their respective heirs, successors, assigns, and 
personal representatives. Purchaser's Membership cannot be sold, assigned, transferred, conveyed, or encumbered except In 
accordance with the terms, provisions, and conditions hereof and the Collection Instruments. Purchaser acknowledges that Seller has 
the right, in Its sole discretion, to assign some or all of Its rights and interests hereunder and, if applicable, under the Note. Purchaser 
may not assign any of his or her rights or interests hereunder, without the written consent of Seller, which consent may be withheld in 
Seller's sole and absolute discretion. The terms and provisions hereof shall be deemed Independent and severable, and the invaildity 
of any one provision or portion thereof shall not affect the validity or enforceab!lity of any other provision hereof, 

17. CHOICE OF STATE LAW AND FORUM; WAIVER OF JURY TRIAL: 

Except to the extent preempted by federal law, this Agreement shall be exclusively governed by and construed in accordance 
with the laws of Nevada without regard to its choice of law rules. Subject to Section 14 hereof, any legal action or proceeding arising 
out of or in any way relating to this Agreement which is not subject to the Arbitration provisions outlined below, shall only be brought In 
an appropriate court of competent jurisdiction on behalf of the Parties and their respective successors and assigns, hereby Irrevocably 
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I 
submit to the jurisdiction of ~ny such court and agree that venue property lies solely In such courts to the exclusion of all other Judicial 
and non-judicial forums. ~CEPT AS OTHERWISE PROVIDED BY APPLICABLE LAW, THE PARTIES, AND ANY OTHER 
PERSON CLAIMING RIGHTS OR OBLIGATIONS BY, THROUGH, OR UNDER THIS AGREEMENT SHALL BE DEEMED TO KAVE 
WAIVED ANY RIGHT THEY MAY HAVE UNDER ANY APPLICABLE LAW TO A TRIAL BY JURY IN CONNECTION WITH ANY 
SUIT OR LEGAL PROCEEDING THAT MAY BE COMMENCED BY OR AGAINST ANY OF THE FOREGOING PERSONS 
CONCERNING THE INTERPRETATION, CONSTRUCTION, VALIDITY, ENFORCEMENT, OR PERFORMANCE OF THIS 
AGREEMENT OR ANY OF ;THE COLLECTION INSTRUMENTS. 

18. ARBITRATION PROVISION 

(a) Opt-Out Right. IF PURCHASER DOES NOT WANT THIS ARBITRATION PROVISION TO APPLY, WITHIN 30 
DAYS PURCHASER MUST SEND A SIGNED LETTER TO SELLER STATING THAT THE ARBITRATION PROVISION DOES NOT 
APPLY. OPTING OUT OF ARBITRATION WILL NOT AFFECT ANY OTHER PROVISION OF THIS AGREEMENT. 

(b) Arbitration Terms Defined. In this Arbitration Provision, the term °C0mpany Party• means Seller and/or the 
Association, their affiliates and the agents, representatives, members, employees, officers and/or directors of such entitles, if and to the 
extent that any Claim Is asserted by or against such entity or person. "Bound Parties" means each Company Party and Purchaser. 
°Claim~ means any legal claim, dispute or controversy between any Company Party and Purchaser, including statutory, contract and 
tort disputes of all kinds and disputes involving requests for declaratory relief, Injunctions or other equitable relief. However, ~Claim" 
does not include any individual action brought by a Purchaser In small claims court or an equivalent court, unless such action is 
transferred, removed, or appealed to ~ different court, and does not include any dispute concerning the validity end effect of Section 
18(h) below, the ban on class actions and certain other proceedings {the •crass Action Banj. aAdmlnlstrator" means the American 
Arbitration Association ("AAAj, 1633 Broadway, 10th Floor, New York, NY 10019. http://www.adr.org, or if Purchaser so elects in a 
notice given to Seller (which will serve as notice to each Company Party) within 20 days after a demand for arbitration, the National 
Arbitration Forum ("NAP), P.O. Box 50191, Minneapolis, MN 55405. http://www.arb-forum.com. 

(c} Arbitration of Claims. Unless Purchaser has exercised his or her opt-out right pursuant to Section 18(a), upon the 
election of Purchaser or any Company Party, any Claim between Purchaser and such Company Party shall be resolved by binding 
individual (and not class) arbitration. Any arbitration will be conducted in accordance with this Arbitration Provision and, to the extent 
consistent with this Arbitration Provision, the rules of the Administrator in effect at the time the Claim is filed. The neutral arbitrator shaU 
be appointed within a specified period of time, which in no event shall be more than 60 days from the administrator's receipt of a written 
request from a Bound Party to arbitrate the Claim. To the extent this Arbitration Provision conflicts with any other agreement binding 
the Bound Parties, this Arbitration Provision shall govern. 

(d) fees: location. Any Company Party to a Claim asserted by Purchaser in good faith or to any Claim asserted by 
such Company Party will bear all fees of the Administrator or arbitrator In connection with such Claim. The Company Party will also 
bear the reasonable fees and expenses of Purchaser's attorneys if any Claim initiated by Purchaser is resolved in Purchaser's favor. If 
a participatory arbitration hearing Is requested, It will take place In the county where this Agreement was signed or, if the Administrator 
detennines that such location would be unfair to Purchaser, at a location reasonably convenient to Purchaser. 

(e) Governing Law. This Arbitration Provision shall be governed by the Federal Arbitration Ad (the "FAAi and not state 
arbitration laws, provided that Nevada law shall govern to the extent ttiat state law is relevant under the FAA In determining the 
enforceability of this Arbitration Provision. The arbitrator shall follow appficable substantive laws, statutes of Hmitations and privTiege 
rules related to any Claim. The arbitrator shall award the remedies, If any, that would be available in an individual court proceeding if 
arbitration had not been elected. Upon the timely request of any Bound Party, the arbitrator shall write a brief explanation of the 
grounds for his or her decision. 

(f) Appeal of Arbitrator's Decision. Any court with jurisdiction may enter judgment upon the arbitrator's award. The 
arbitrator's decision will be final and binding, except for any appeal right under the FAA. 

(g) Jury Trial Waiver. IF A BOUND PARTY ELECTS TO ARBITRATE A CLAIM, NO BOUND PARTY WILL HAVE 
THE RIGHT TO PURSUE THAT CLAIM IN COURT OR HAVE A JURY DECIDE THE CLAIM. . 

(h} Class Action Ban. NO BOUND PARTY MAY PARTICIPATE IN A CLASS ACTION IN COURT OR IN CLASS-
WIDE ARBITRATION, EITHER AS A REPRESENTATIVE, CLASS MEMBER OR OTHERWISE, WITH RESPECT TO ANY CLAIM. 
NO BOUND PARTY MAY PARTICIPATE IN A PRIVATE ATTORNEY GENERAL PROCEEDING IN COURT OR IN.ARBITRATION, 
WITH RESPECT TO ANY CLAIM. NO CLAIMS INVOLVING THE BOUND PARTIES MAY BE JOINED OR CONSOLIDATED WITH 
CLAIMS BY OR AGAINST ANY OTHER PERSON. Notwithstanding any language in this Arbitration Provision to the contrary, any 
dispute about the validity or effect of the above Class Action Ban shall be resolved by a court and not an arbitrator or the Administrator. 

(i) Survival: Severabilitv. This Arbitration Provision shall survive repayment of all amounts owed under this Agreement 
or the Note, the cancellation of this Agreement, any bankruptcy and any assignment of Seller's rights under this Agreement and/or the 
Note. If any part of this Arbitration Provision is unenforceable (other than the Class Action Ban), the remainder of this Arbitration 
Provision shall sttll apply. If the Class Action Ban Is held to be unenforceable, this Arbitration Provision (other than this sentence) and 
any other arbitration provision between the Bound Parties shall be null and void In such proceeding, provided that the Company Party 
shall have the right to app~I any holding that the Class Action Ban is unenforceable. 
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19. NOTICES: 

Any notice that ~ther party hereto desires or is required to give the other party under this Agreement shall be in writing and 
shall be deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) 3 business days after being deposited in 
the United States mall ~s first class mail, postage prepaid; or (c) 1 business day after being sent via overnight courier service 
addressed to the applicable party at its address stated herein or at such other address as the receiving party has previously notified the 
giving party in the manner prescribed in this Section. If Purchaser consists of more than 1 person, then notice to any of them shall be 
deemed to constitute notice to all of them. Unless and until written notice of an alternative addressee and address is received by the 
other party, the last addressee and address as stated by written notice or as provided herein, shall be deemed to continue in effect for 
all purposes hereunder. ! 

20. MISCELLANEOUS: 

Purchaser is advised to read each and every paragraph very carefully. No tenn, provision, condition, restriction, agreement, 
covenant, or obligation contained herein shall be deemed to have been abrogated or waived by reason of any failure by a party hereto 
to enforce the same, irrespective of the number of violations or breaches thereof that may occur. The exercise of any right or remedy 
provided by law and/or the provisions of this Agreement shall not preclude the exercise of other consistent rights or remedies unless 
they are expressly precluded hereby. • Purchaser hereby grants Seller the right, in its sole discretion, to correct any scrivener's, 
typographic, or clerical errors in connection with this Agreement or any documents or instruments related hereto, provided that no such 
correction adversely affects any rights, benefits, or privileges afforded to Purchaser or materially alters any duties or obligations of 
Purchaser. Any such corrections shall be initialed by an authorized representative of Seller and shall be legally binding upon 
Purchaser, together with its successors and assigns, even though not initialed or otherwise acknowledged by Purchaser. All Collection 
Accommodations have been constructed and are available for use by Members pursuant to the Colledion Instruments. Under no 
circumstances whatsoever shall this Agreement 9r any portion hereof be recorded. in the pubOc records of any county or other 
jurisdiction. The captions used in this Agreement are for informational purposes only and do not amplify or limit in any way the 
provisions hereof. 

[Remainder of Page Intentionally Left Blank Section 21 and Signature Page FollowsJ 
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21. STATE SPECIFIC PROVISIONS: 

(a) Re[u~ Upon QanceDallon. In the event that Purchaser cancels this Agreement during the Cancellslion Period, 
Seller wm refund or cause E:scrow Agent to rerund (whichever Is appllcable) to Purchaser Iha total amount of any am:! an payments 
made by Purchaser und,er this Agreement and such refund shall be made by Seller or Escrow Agent within twenty (20) calendar days 
after Seller's actual receipt of Purchaser's written nollce of cancell;itlon, or within five (6) calendar days after Seller's or Escrow Agenrs 
receipt or funds from Purchaser's cleared check, whichever Is later. 

(b) Resale of Membership, Any resale of this timeshare interest must be accompanied 
by certain disclosures in accordance with section 721.065, Florida Statutes. 

(c) pubuc Offering Statement. Seller Is required to provide the Association with a c~py 
of the approved Public Offering Statement Text and Exhibits filed with the Division of Florida 
Condomin!ums, Timeshares, and Mobile Homes and any approved amendments thereto, and 
any other Component Site documents as described In Section 721.07 or Section 721.55, 
Florida Statutes, that are not required to be filed with the Division, to be maintained by the 
Association for inspection as part of the books and records of the Association. 

(d) Rescission Rights. You may cancel this Agreement without any penalty or 
obligation within 10 calendar days after the date you sign this Agreement, or the date en 
which you receive the last of all documents required to be given to you pursuant to § 
721.07(6), Florida Statutes, whichever is later. If you decide to cancel this Agreement,, you 
must notify Seller in writing of your intent to cancel. Your notice of cancellation shall. be 
effective upon the date sent and shaH be sent to Diamond Resorts U.S. Collection c/o 
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Blvd., 
Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right Is void and of 
no effect. While you may execute all closing documents in advance, fhe closing, as evidenced 
by entry of your name in the Register of Members of the Association, before expiration of your 
10--day cancellation period, is prohibited. 

IN WITNESS WHEREOF, Purchaser has executed this Agreement on the day and year first written above . 

. ~~,m~d~n{f <22Yd ~a1.mt~.QJmi OK 
Street Address: 9524 Sunny Lane 
City, Stale, 2Jp Cooo: Versallles, Missouri 65084 
Home Telephone Number. ""'"57_3_-3_78_-4_1_88 ______ _ 
Business Telephone Number: 
E~Mall Address: rmbonar@yahoo.com 

Signalure: 

PRIMARY MEMBER: ______ _ 

Primary Member's Address Or not set forth above): 

REV. 7-23-2014 
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Slreet Address: 
City, state, Zip Code: 
Home Telepnone Number: 
Business Telephone Number: 
E-Man Address: 

Signature: 

SELLER: 
Diamond Resorts U.S. CoHectlon Development, LLC, 
a Delaware DmHed Oablllty company 
By; Diamond Resorts Developer and Sales Hcldlng Company, 
a Delaware corporallon, Its sole nager 

By: 

Acceptance Date 
Sheryl • 42338 Rotondi 
Sales Agent (Print) 



THE Club has the unilateral right, in its sole and absolute discretion, to reject the assignment of the use and occupancy rights 
associated with your Qoalifying lnteresl THE Club is not responsible for the actions of your Qualifying Resort should your 
Qualifying Resort refusJ to participate with the Program and not exchange with THE Club. 

I 
Use of Points I 
Points associated with the Program count toward your Club loyalty level status regardless of whether your Qualifying Interest is 
assigned to THE Club or not. Points are only eligible for reservations if the Qualifying Interest is assigned and deposited with 
THE Club. You must rriake a reservation for your Qualifying Interest in the name of the Program and reservations deposited 
with THE Club must only be for seven (7) consecutive nights. The qualifying reservation must be deposited with THE Club at 
least 6 months prior to the first date of occupancy and not more than 2 years in advance. You must complete THE Club 
Combinations Exchange Form or Verification Deposit Fann for each deposit. It may take up to 30 days to process each 
deposit. The reservation must be confirmed by the Qualifying Resort and THE Club or partner company of THE Club. There 
shall be no cost to THE Club or the in-bound guest, for reservation or other fees by the Qualifying Resort, this includes all
inclusive Qualifying Resorts, based on double occupancy. Points will be made available the same Use Year as the Use Year in 
which your quaflfying reservation arrival date occurs. Points based on the deposit of a Qualifying Interest with THE Club may 
only be used for reservations at Club Resorts. Points may also be used for Club Benefits such as travel services, home and 
lifestyle, money matters, etc. You must use your Points in accordance with the Club Documents, which entitle·you to make 
reservations at Club Resorts 10 months or less from the arrival date. If you cease to own your Qualifying Interest, points in 
this Program will no longer count towards loyalty status. 

Fees 

You will retain ownership of your Qualifying Interest and you will remain ·liable for any and all maintenance fees due, 
taxes, assessments and/or loan obligations for points associated with the Qualifying Interest whether deposited with 
the Program or not, and ensure there are no encumbrances affecting your use rights. You must be a member of THE 
Club in good standing and a member in good standing at your Qualifying Resort in order to use your Points. In addition to the 
fees associated with your Qualifying Interest, you must pay all of THE Club dues, including any per point Club fees 
whether a Qualifying Interest is assigned to THE Club or noL Also, a $104 banking fee will be required for each 
Qualifying Interest assigned to THE Club. A discounted administration fee of $84 for Silver, $64 for Gold and $54 for 
Platinum loyalty level Club members will be assessed. THE Club reserves the right to periodically modify fees without prior 
written notice. Inventory lists vary and change from time to time. Should you have any questions please call your customer 
service representative. 

UNDERSTANDING AND ACKNOWLEDGMENT 

fi _ .J!IR 

{cf;_'_lA/3_ 

~- Jyffl 

1. I understand and acknowledge that I have read and understand the above Terms and 
Conditions for the Program and that this form and THE Club Combinations Exchange Form, together 
with THE Club Combinations Presentation Confirmations and . THE Club Documents contain the 
entire agreement between THE Club and me. I acknowledge that we have had an opportunity to 
inquire of the sales representative any questions I may have had with regard to these Terms and 
Conditions. r also understand that I may not rely upon any representations, oral or written, which are 
not set forth in such documents. 

2. I understand that I will continue to retain ownership of, and must be a member in good 
standing at, my Qualifying Interest as well as with THE Club in order to participate in th'e Program. I 
will be responsible for all charges, taxes, assessments, loan payments and maintenance fees 
associated with that ownership prior to depositing my Qualifying Interest into THE Club. 

3. I understand that I cannot use any Points associated with my Qualifying Interest unless I 
deposit my use rights and those use rights are accepted by THE Club. I also understand that I am 
responsible to act on any additional procedures needed by either THE Club or a partner company of 
THE Club to complete my depos_it request. 

4. I understand and acknowledge that THE Club has the unilateral right to reject the 
assignment of my Qualifying Interest and THE Club is not responsible if my Qualifying Resort does 
not honor an exchange request with THE Club. 

5. I understand that I will _not be eligible to participate in the Program and that my timeshare 
interest will cease to be a Qualifying Interest in the event my ·resort does not qualify for one of the 
Participation Categories or its affiliation with ii or RCI terminates. If affiliated with THE Club, 
alternative arrangements may be made to accommodate me. 
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6. I understand the Points associated with my Qualifying Interest may be modified for future 
deposits at any time, and without notice, by THE Club in its sole and absolute discretion. 

7. I understand that only those certain Qualifying Interests designated in this document below 
1as Declared Inventory, are eligible for the Program. Once a reservation is verified, either a 
representative from THE Club Combinations or a partner company of THE Club will contact me. 

[a. I understand that in addition to my maintenance fees and other cha~es associated with my 
,Qualifying Interest, I will be obligated to pay THE Club dues, induding any per point Club fees 
whether a Qualifying Interest is assigned to THE Club or noL Also, a $104 administration fee will be 
'required for each Qualifying Interest assigned to THE Club. A discounted administration fee of $84 
for Silver, $64 for Gold and $54 for Platinum loyalty level Club members will be charged. 

9. I understand and acknowledge that participation in the Program is not assignable or 
transferable by me. I acknowledge that THE Club has the unilateral right to discontinue the Program 
or THE Club without prior notice, provided that all previously confirmed reservations will be honored .. 

10. I understand and acknowledge that Points associated with my Qualifying Interest count 
towards my Club loyalty level status regardless of whether I deposit my Qualifying Interest or nol I 
understand that those Points will only be available for the reservation of accommodations if I deposit 
and my Qualifying Interest is accepted by THE Club. I understand that Points associated with my 
Qualifying Interest may be used to reserve accommodations at Club Resorts and any other Club 
Reservation. They may be used for any other Club Benefits such as travel services, home and 
lifestyle, money matters, etc. I understand if I cease to own my Qualifying Interest, points in this 
Program will no longer count towards loyalty status. 

11. I understand that Points associated with my Qualifying Interest may only be used for the 
payment of my Diamond Resorts timeshare maintenance fees if I am a Platinum Loyalty level 
member and this may be subject to change. 

Declared Inventory 

Resort 1 Name: RCI Points "'------'--------- City: State: -------
A ffi Ii a ti on: Accommodation Size: 

Season (RCI or II): _______ _ Ownership: (check one) a Fixed a Float D Points 

Declared Point Value: ...;8;;..:.7....;;.4.;;;...0 _______ _ 

Resort 2 Name: City: __________ State: ______ _ 

Affiliation: Accommodation Size: 

Season (RCI or II): ________ _ Ownership: (check one) a Fixed a Float a Points 

Declared Point Value: __________ _ 

Resort 3 Name: City: State: -----------
Affiliation: Accommodation Size: 

Season (RCI or II): ________ _ Ownership: (check one) ll Fixed ll Float a Points 

Declared Point Value: __________ _ 

Resort 4 Name: ' 

Affiliation: 

Season (RCI or 11): _______ _ 

City: _________ State: 

Accommodation Size: 

ownership: (check one) a Fixed a Float a Points 

Declared Point Value: __________ _ 

Resort S Name: City: _________ State: 

Affiliation: Accommodation Size: 

Season (RCI or II): _______ _ Ownership: (check one) a Fixed· a Float a Points 

Declared PointValue: __________ _ 

Page3 



Resort 6 Name: City: _________ State: 

Affiliation: Accommodation Size: 

Season (RCI or 11): --,-------- Ownership: (check one) a Fixed a Float a Points 

Declared Point Value: i -'-1----------
1 

Resort 7 Name: City: _________ State: 

Affiliation: Accommodation Size: 

Season (RCI or II): ________ _ Ownership: (check one) □ Fixed o Float a Points 

Declared Point Value: -----------

Resort 8 Name: City: 

Affiliation: Accommodation Size: 

Season (RCI or II): _______ _ Ownership: (check one) ll Fixed 

Declared PointValue __________ _ 

Resort 9 Name: City: 

Affiliation: Accommodation Size: 

Season (RCI or 111..:..: ________ _ OWnership: (check one) a Fixed 

Declared Point Value: __________ _ 

February 16, 2016 
Date 

February 16, 2016 
Date 

February 16, 2016 
Date 

February 16, 2016 
Date 

Date 02/16/16 ----------------------
Sa I es Representative: Sheryl - 42338 Rotondi 
15844_Rev.1-1-1-2016_ 1042016 _esig12152015 
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State: 

a Float a Points 

State: 

a Float a Points 
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17383179-Club Combinations Member Assurance Terms and Condlllons 

Point Program Deposits 
I 
I 

Some Points Program Deposits require processing from DAE Verification Services, a Partner Company 
of THE Club. In those cases you authorize DAE Verification Services, to verify and secure your week 
per the DAE Verification Services Points Program Deposits terms and conditions below: 

Points Program Deposits Terms and Conditions: 

a. You will need to contact your Points resort operator to book a 7-night reservation at a resort 
within your timeshare plan using your Points, · and receive a Points Reservation Confirmation. 
Check-in date must be a minimum of 6 months, and up to 2 years from the date of reservation 
and the unit size must be a 1-bedroom or larger. 

b. A completed Verification Services Points Program Deposit Form must be completed online at 
DiamondResorts.com or via direct mail form and then will be sent, on your behalf, from THE 
Club to DAE Verification Services. You may be asked to submit the Points Reservation 
Confirmation by email. You can also contact DAE Verification Services by phone toll-free in the 
USA and Canada at 1 (844) 837-3887 or international at +1 (602) 427-4400 or by email at 
VerificationServices@daelive.com. 

c. By submitting a copy of your Points Reservation Confirmation, along with the completed 
Verification Services Points Program Deposit Form- to DAE, you agree that the rights of your 
Points Reservation are given to DAE Verification Services. · 

d. You also agree and understand that DAE Verification Services will contact you at a later date, 
and ask you to submit a Guest Name Change for the Points Reservation Confirmation you have 
submitted, once DAE Verification Services obtains and incoming guest. You also agree you will 
be responsible for any Guest Name Change fees levied by your Points Program if applicable. 

e. You also warrant and understand that if you fail to complete the DAE Verification Services Guest 
Name Change request, or any other procedure outlined within the DAE Verification Services 
Points Program Deposit process, your Deposit will be null and void and in the event points were 
received for the deposit prior to process completion, those points will be reversed. 

J. You also agree to send DAE Verification Services an updated Points Reservation Confirmation 
reflecting the Guest Name Change. 

g. DAE Verification Services reserves the right to accept or deny any Points Program Deposit. By 
Submitting a DAE Verification Services Points Program Deposit Form you warrant that: You 
have paid all Maintenance Fees/ Point Program Fees, and any other charges with respect to 
your deposited Points entitlement, including future Guest Name Change Fees associated with 
this deposit if applicable; You are legally entitled to deposit your Points entitlement; You will 
adhere-to all terms ·and conditions of your agreement with your club; You have not committed, 
and will not commit, your Points entitlement to any other use. 

Initials:~ _ /'IL8 
15844_Rev. 6/11/15_U6262015 eslg120152015 

Pages 



1iMiil"imlf OOm11m1~ww111111mm1 
17383179-Surepay Authorization Mulitsite Collection 

. ! 

SUREPAY AUTHORIZATION FORM 
. I . 

We are pleased to ~ffer you the convenience of pre-authorized, electronic funds transfer ("SurePay Planj for automatic 
payment of your principal and interest on your Promissory Note through your checking, savings or credit card account. 

I 

Part A: Method of Payment 

By indicating Automatic Checking/Savings Account Payment and signing, I (we) hereby pre-authorize Diamond 
Resorts Corporation, its subsidiary and affiliated companies (collectively referred to as "COMPANr) and/or its 
service provider ("PROVIDER") to initiate electronic funds transfers from my (our) checking/savings account, as 
indicated below in Part C and maintained with the depository identified in Part C. Attached is my (our) voided check 
for the account from which transfers will be made, or I (we) agree to provide such voided check to COMPANY within 
15 days from the day I (we) sign this Authorization. · 

By indicating Automatic Credit/Debit Card Payment and signing, I (we) hereby pre-authorize COMPANY and/or 
PROVIDER to initiate debit entries to my (our) credit card account indicated below in Part C. 

This authority is to remain in full force and effect for "Note Payment," as indicated below, until COMPANY has 
received written notification from me (us) of its termination in such time and in such manner as to afford COMPANY 
a reasonable opportunity to act on it. With regard to these payments, I (we) recognize that any increases may 
require the transfer amount(s) to increase from time to time. Prior notice will be provided when the amount 
transferred differs from the most recent transfer by more than $10.00. 

Note Payment - Monthly Payment Amoun 
(Elect method of payment. Each method requires ~,.,,..,,,.,..,..~pa~y'.':"ment with first payment to occur within approximately 45 
days.) 

0 Automatic Checking Account USO 
0 Automatic Savings Account USO 

0 Automatic Credit Card USO* 
a Automatic Debit Card USO* 

Tenns and Conditions of Participation in SurePay Plan for Note Payment: 
I (we) understand and agree to the following: If, at any time prior to the date the promissory note is paid in full, I 
(we) elect to tenninate my (our) participation in the SurePay Plan, or I (we) close the designated bank account, or 
I (we) fail to maintain a sufficient balance in the designated bank account to cover the automatic payment, or I 
(we) stop payment on or rescind this SurePay Plan authorization, the annual interest rate on the promissory 
note is immediately subject to increase, in which case the monthly payment amount may automatically increase 
accordingly. Company reserves and shall have th~ absolute right, in its sole discretion, to tenninate my (our) 
participation in the SurePay Plan upon ten (10) days' written notice to me (us). In the event of such tennination 
by Company, the annual interest rate on the promissory note Is Immediately subject to increase in which case 
the monthly payment amount.may automatically increase accordingly. The change in interest rate shall be 
effective retroactively to the date of the last payment under the SurePay Plan, and the change in payment 
amount shall apply to the next payment due after the last payment made under the SurePay Plan. Notices 
regarding Note payments should be sent to: Portfolio Department, Diamond Resorts Financial Services, Inc., 
10600 West Charleston Boulevard, Las Vegas, Nevada 89135, telephone 877.DRI.CLUB (877.374.2582). 

Part B: Authorization. 

Pre-authorization for automatic payment: ~ 

Name(s): _:_:~_:_~.,_:_~_;an_r1_:_:_;_:_rn_ar ______ ~gaed~~d □•~ 
Part C: Depository I Credit Card lnfonnation for Automatic Payment Processing 

DEPOSITORY (please attach voided check) CREDIT/DEBIT CARD" 
Name: _______________ D American Express 

Branch: ______________ 0 MasterCard 
City: ______________ Account Number: 

State: .,...,,...,,----- Zip: . Expiration Date (mm/yy): 
Transit/ ABA Number: __________ Name on credit/debit card: 
Account Number: 

• Discounted Interest rates are NOT applicable when utilizing either a credit or debit card. 
Rev10-08-0B_esig11242015 

O Discover Card 

□ Visa 
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173B3179-DRUSC Fl~rida Purchaser Understanding and Acknowledgement 

l 

PURCHASER'S UNDERSTANDING AND ACKNOWLEDGMENT 
OF TIMESHARE MEMBERSHIP PURCHASE 

On behalf of Diamond Resorts International®, we welcome you as a Member of 
one of the most flexible and enjoyable vacation plans anywhere in the world. To help 
reassure your understanding, please review and initial each of the following items. 
Unless context suggests otherwise, capitalized terms used have the meaning given 
them in the Collection Instruments. 

/J} _ _jfj.8__ 1.. I · understand title or other beneficial interest to all the 
timeshare intervals included in Diamond Resorts U.S. Collection (the acollection") will 
be held in Trust by an independent Trustee, which holds title on behalf of and for the 
benefit of all the Collection Members. Additionally, I understand that I will receive a 
Collection Membership Certificate and an Eagle 9 U~C Vacation Interest Insurance 
Policy within 6 to 8 w~eks after closing. My Membership is intended to be perpetual in 
nature and can be passed to my heir. 

fvl _ _Jf/8_ 2. I ~at I am purchasin~oints today at an 
aggregate purchase price o~)My first year's maintenance fees on these 
Points is estimated to be 1,167.00 and if my first use year is within the current calendar 
year, ~-ated that I will be billed within 45 days of this purchase. My first use year 
begin~hen I will receive my first allocation of timeshare points C-Points"). 

ff:p_ _ _MB_ 3. I may use my Points to reserve, use and occupy any 
available Collection Accommodation, up to my available Points allocation, according to 
the then-current Regulations. I may make a reservation at any Collection resort, in 
different-sized units, for different lengths of stays, for any time during the year. Unless 
indicated otherwise in THE Club® Points Directory, the minimum stay is 2 nights within 
the Collection and all reservations are subject to availability. 

NJ_ _ _MB_ 4. Points are valid only in the year they are allotted, and if not 
used (or saved), will expire on December 31st of that year. I understand that if I do not 

* 
use my Points, I may save them for use in the upcoming year by calling the reservation 
office. The earlier in the current ~II, the higher number of Points I may save 
fo year. If I call prior to ~ cr:sa11e ~ 100% of them. If I call by 

· ugust 31st can save up to 50%. I If I call by(8ciober 31stJ1 can save up to 25%. If I 
ca I after October 31 st, I cannot save any Points. 

_&/3_ _ __MB_ 5. I understand that I may also borrow Points from the 
upcoming year to use in the current year by calling the reservation office at any time. 
When I call, I must be current in my annual assessments (described below in paragraph 
14) and I must pay all or a portion of my annual assessments for the upcoming year. 



I 

! 

8J!_ _ _/Yl B_ 6. I understand that my Collection Me~bership entitles me to 
an allotment qn January 1st each year of that number of Points that I have purchased 
today. 

~ _ __mB__ 7. Diamond Resorts International Club, Inc. ("DRIC") has 
agreed to include Members of the Diamond Resorts U.S. Collection Members 
Association ("Association") in THE Club exchange program ("JHE CIYk"). If I enroll as 
a member of THE Club®, I can use part or all of my annual allotment of Collection 
Points to reserve accommodations in any THE Club exchange resort. 

~ _ _MB_ 8. I have received and reviewed co ies of THE Club oints 
Directo~ and THE Club Benefits Directory together referenced "THE Club® 
Directory"), which describe THE Club curre11t exchange resort destinations and their 
Points values. It also includes instructions for making a reservation and calculating the 
number of Points that I will need for each of my vacations. I understand that THE 
Club® Directory will be updated periodically, and that the resorts included in THE Club 
exchange may change without notice. 

M, _ _J{/B_ 9. As described in THE Club Directory, I may make a 
reservation as early as 13 months in advance of my desired vacation check-in date at 
any of the Home Collection resorts. I may make a reservation at any other THE Club®· 
exchange resort as early as 1 O months in advance of my desired vacation <;:heck-in · 
date. 

~ _ MB 10. I have received THE Club Benefits Directory, which describes 
the various types of Club . member benefrts such as travel, home and lifestyle, money 
matters and, depending on the number of points purchased, Loyalty tier benefits. 
These benefits currently include, but are not limited to, airline flights, cruises, discount 
cards, legal protection plans, and for Gold and Platinum members, access to Diamond 
Luxury Selection. I understand that these are incidental benefits, and their terms, may 
be changed, substituted, or terminated at any time without notice. Some benefits may 
not be available to all membership types. 

i!1i_ _ _f{},B_ 11. When I occupy the accommodations at THE Club exchange 
resorts, I will abide by THE Club exchange resorts rules and regulations, including the 
occupancy limits and check-in and check-out times set for the unit. 

..£/3 _ _}//E._ 12. If I cancel a confirmed reservation less than 91 days before 
niy scheduled arrival date, I will lose some or all of the Points used to make that 
reservation. If I fail to occupy a unit that I reserved, I will not be refunded my Points 
used to make that reservation, unless I have also purchased the optional Reservation 
Protection Plan (RPP) service. · 

/i _ _/Y{B_ 13: I understand that all Collection resorts and THE Club 
exchange resort reservations are confirmed pursuant to the Collection and/or exchange 
rules on a "first-come, first-served" space-available basis and are not guaranteed. 

u _ _/f/.B_ 14. I understand that if I become a member of THE Club, I will 
automatically become a member of the Interval International exchange program f 1ll11) at 
no extra cost to me. This membership is exclusively for the purpose of requesting an II 



I 
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exchange usiryg Points and if I request an exchange through II, I will pay an exchange 
fee to II. I un~erstand that THE Club® may change or cancel its affiliation agreement 
with II at any time. 

I 

i!JJ_ JJl.B._ 15. I acknowledge that I will be billed annuaUy by the 
Association an assessment fee, which may be collected together with the membership 
fee and dues for _THE Club. These fees are related to the operation of THE Club and 
the Collection and cover my share of the resort operation, maintenance and property 
taxes, which may be modified annually as determined DRIC or by the Association. I 
understand that I must be current on all fees in order to make reservations, to stay at 
either a Collection resort, THE Club exchange resort or Interval International resort, to 
sav~ or borrow Points or to conduct any other transaction relating to my Points. 

M _ -1J1.B._ 16. I have acquired a Collection Membership for my own 
personal use and enjoyment. No representations of any nature concerning investment 
potential, refinancing, rental returns, tax advantages, appreciation/depreciation, or other 
possible financial benefits have been made by Seller or any of its agents. I understand 
that I may periodically rent or·allow others to use my use rights, but that I may not use 
the -Collection Accommodations for any commercial purposes, including but not 
limited to commercial renting -activities. I understand that public advertising in 
print or online to seek renters is deemed a prohibited commercial use. 

M _ MB 17. I may sell my Membership rights, subject to a transfer fee. 
acknowledge, however, that my membership in THE Club will terminate upon any 
transfer and the new owner will be obligated to purchase either a THE Club exchange 
membership from DRIC, or a Collection membership. No transfer fee or exchange 
purchase requirement will apply if my Membership passes to my heir upon my death. 

1{], _ JYlB__. 18. I understand that currently, the Seller nor the Developer 
offer a resale, buyback or rental program. 

£/3 _ __MB_ 19. I understand my Purchase and Security AQL~nt contains 
the entire agreement between Seller and me. I have not relied and may not rely upon 
any representations, whether oral or written, ~hich are not set forth in the Purchase and 
Security Agreement. I further understand that if permitted by controlling state law, the 
Collection Instruments, THE Club Directory, THE Club Exchange Documents, the 

Interval International Document, the Regulations and the Privacy Policy may be 
delivered to me electronically in CD form. I understand that hard copies of such 
documents are available to me upon request. 

_NJ _ __MB_ 20. I understand that, if I fail for any reason to satisfy all of my 
financial obli ations to Seller and the Association on a timely basis, I will be in default 
un er my urchase and Security Agreement and the Collection Instruments. If such 
default is not promptly cured, my Membership (ownership) may be terminated, 
whereupon I will forfeit all amounts previously paid to Seller and to the Association. 

u_ _ _m8_ 21. By initialing here, I authorize Diamond Resorts International 
Marketing, Inc., and/or its affiliates and successors to text me or call my cell/telephone 
number listed below with a telephone dialing system regarding promotional offers, 
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17383179-STD Signature yerificatlon 

SIGNATURE VERIFICATION 

l(We), RONALD CARL BONAR and MELODY DIANNE BONAR, by my/our execution 
hereof, hereby certify that the signature(s) below correspond to my/our true and legal 
name(s). 

Signature 
X~ LnrLt CBIDJ art:: 

Signat re -

Ronald Carl Bonar Melody Dianne Bonar 
Printed Name Printed Name 

Signature Signature 

Printed Name Printed Name 

Signature . 

i,,, Id 
Signature 

Printed Name Printed Name 

ISSUED FOR TRUE COPY 

eslg01-26-16 



I N T E R N AT I O N /; L· 

February 16, 2016 

RONALD CARL BONAR and MELODY DIANNE BONAR 

Substitute Fonn W-9 

Account Number: 24636778 

Pursuant to Internal Revenue Code Section 6109, you are required to provide an accurate social security 
number or taxpayer identification number to Diamond Resorts Financial Services, Inc. in order for the 
company to comply with the Information reporting rules set forth by the lntemal Revenue Service. Failure to 
provide an accurate social security number or taxpayer identification number could lead to the Internal 
Revenue Service assessing you a penalty of $50. 

If any information below is incorrect, please provide the correct information In the space provided 

Name: Ronald Carl Bonar 

If Business, list name: 

Type of Business: □ Corporation O Partnership O Trust/Estate □ LLC 

Address: 9524,Sunny·Lane, Versailles, Missouri 65084 

Social Security Number: 

OR 

Employer Identification Number: 

. . ---------- ------
----------

CERTIFICATION - Under penalties of perjury, I certify that (1) The number shown on this form is my 
correct taxpayer identification number, and (2) I am not subject to backup withholding because: (a) I am 
exempt from backup withholding, or (b) I have not been notified by IRS that I am subject to backup 
withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backUp Withholding, and (3) I am a U.S. cittzen or other U.S. person (defined in the 
Form W-9 instructions). 

Certification Instructions. You must cross out. item 2 above if you have been notified by the IRS that you 
are currently subject to backup withholding because you have failed to report all interest and diVldends on 
your tax retum. For real estate transactions, item 2 does not apply. For mortgage interest paid, acquisition 
or abandonment of secured . property, cancellation of debt, contributions to an Individual retirement 
arrangement (IRA), and generally, payments other than Interest and dividends, you are not required to sign 
the certification but you must provide your correct TIN. 

Borrower: Ronald Carl Bonar 

Date: 02/16/16 

2092_eslg12/02/15 

10600 West Charleston Boulevard, Las Vegas, Nevada 89135 • 877.DRI.Club tel• diamorulresorts.com 



Sale Date: February 16th, 2016 
ContractNo.: 17383179 

~ 
DIAMOND RESORTS 

INTERNATIONAL• 

Dear RONALD CARL BONAR and MELODY DIANNE BONAR 

Congratulations on joining the Diamond Resorts International® vacation ownership family! 

As part of your initial contract benefits received under your Purchase and Security Agreement, 
the Developer will cover the cost of the following: 

______ +_a ____ 6_\e,_}....,... ____ , which is valued at$] 5, DO; 

____________________ __. which is valued at$ ___ _, 

____________________ __, which is valued at$ ___ _, 

for a total value of: $'---_J.......,r;--.;.,_o_o ___ _ 
It is understood that should our pwchase not close escrow, the amount stated ·above will be 

deducted from the deposit collected fi:om you on the date of sale, and the balance, if applicable, will be 
refunded to you in the time allotted, as stat your Purchase and Security Agreement 

r . 

Quality Assurance Officer / Sales Manager 

'1- {¼,, ."" (\~ 
Signature: ftcari Bonar . ~ lm:J.1.-f Glrmn rt= Signii;Melody Di~ Bonar· 

Signature: Signa,ture: 

10600 Wcst·Ctiarleston Boulevard, Las Vegas. Nevada 89135• 702.684.8000 tel• diamond.resorts.com 
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17383179-Dlamond Bonus ~olnts Acknowledgement 

I ACKNOWLEDGEMENT 
Diamond Bonus Points / Diamond Dream Holiday Package 

! 
I 

Sale Date: February 16th, 2016 

Diamond Bonus Points: 

Jf/;__ _/J1 B__ I/We understand if I/we c o..us nus points to book THE Club® 
reservations of my/our choice, the term e igibilitY, to use tJ,ese points ng with any other qualifying 
loyalty benefits is from time of qualificati n until December 31 st, 2017. 

hi} _ _JJ]R_ I/We understand incre~~d membership level will not be reflected on my 
account until I have fulfilled; the qualifications for Diamond Bonus Points activation. Activation occurs 
when at least 15% down payment has been received and membership has been setup or 10% down 
payment has been received plus four consecutive monthly payments have been made on the 
purchase loan . . u _ _M.8__ I/We understand Diamond Bonus Points will be exempt from incurring annual 
per point maintenance fees, however, I/We will be responsible for Club fees applicable to the Bonus 
Points for the time period in which they may be used 

Diamond Dream Holiday Package: 

~
~--

{JJ_ 
45_ 
~
~--
lfi1_ 

(Yi_ 

-nn D I/We understand travel must be completed y February 15. 2017 
___f.. r I.fl_ from the purchase date. 

lch ls 365 days 

fin n I/We understand all flights must originate and return from the same major US airport. 
~ (.£1__ All flights are booked economy ~ltlonal restrictions may apply. 

IY) 1) lrNe un~erstand there will be ~fee for all Diamond Dream Holiday 
---#J .Q__ reservations. 

M O lfWe understand Diamond Loyalty upgrades do·not apply to the Diamond Dream 
_J!(.f1_ Holiday. 

tvl D I/We understand there are blackout dates five (5) days before and after President's 
-1' l.Q_ Day, Easter, Independence Day, Thanksgiving Day, Christmas Day, New Year's Day. 

JR_ I/We understand once confirmed, all Diamond Dream Holi~ay reservations are final. 

I/We acknowledge that.lfwe have received a Diamond Dream Holiday TRIFOLD 
M o Brochure_ that explains the details of participation and the telephone number to book 

-1..! lQ_ mv vacation. 

PURCHASER(S): 

~~~ RonaldCarl onar 
Printed Name 

Printed Name 

REV.11-07-2015_esig12152015 

~ nd..1 dldtD1.or1:: lodianneBonai 
Printed Name 

Printed Name 
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Diamond Resorts U.S. COiiection 
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173B3179-FDI Acknowledgement DOH 

I 

· PURCHASER'S ACKNOWLEDGMENT OF 
! ADDITIONAL BENEFITS IN CONNECTION WITH 
FIRST ~DAY TIMESHARE MEMBERSHIP PURCHASE 

This is to confirm. and acknowledge that the following additional Benefits were agreed to and 
included in the purchase by the undersigned Purchaser(s) on February 16th, 2016 of a Membership 
in Diamond Resorts U.S. Collection (the acollectionn) as a reward for such purchase being made 
during the initial visit to the Diamond Resorts International® sales center by Purchaser(s). 

All parties agree that Diamond Resorts International® will honor only the Benefits listed below in 
addition to the usual benefits and privileges enjoyed by Members in the Collection. 

Agreed-to Benefits: 

Closing Cost Description 

--- Trust Fee 
~ 3.5% Buyer Financed Closing 
.-- DEP - •Qiamon~oints 

_ US Owner Kit TabetPoint 

*Additional Amount(s): $0.00 

Paid By 

$EL 
BUY 
SEL 
SEL · 

~ Base Amt Total Amt 
1 
.1 
3375 
1 

"To qualify to book a Diamond Dream Holiday, Additional Amount(s), if noted above, must be paid towards your purchase 
through normal monthly payments or additional payments prior to booking. You must be current with both your loan 
payments and maintenance fees and have paid a minimum of twenty (20%) percent of the quarlfylng purcha~e price in down 
payment or In down payment and principal and interest payments on the new purchase. Please refer to the Details of 
Participation in the Diamond Bonus Points brochure for more information. 
PURCHASER: 

X ~/40 13 ~4-1 Date: February 16th, 2016 

~re_: Ronald Ca~ Bonar 

'x. nW 1t (331ml) k 
\ 

Signature: Melody DI~ ne Bonar 

Date:.February 16th, 2016 

Date: February 16th, 2016 

Signature: 

Date: February 16th, 2018 

Signature: 

SELLER: 
February 16th, 2016 

Signature Date 

Printed Name 
4814_Rev 4-S,,2012_eslg02022016 



regardless ot
1 
any prior election to the contrary. I understand that I am not required to 

give consent as a condition of purchasing any goods or services. 
I 
Home Phone: 573-378-4188; Cellular Phone: 

Each Purchler signing this Purchaser's Understanding and Acknowledgment of 
Timeshare Membership Purchase, above initialed by at least one of them, has read and 
understands the content of the Purchase and Security Agreement. The references to 
"I," "me.'' "my/ and "myself above include all Purchasers named below. 

PURCHASER: 

~-~~13~ 
Signature 

Ronald Carl Bonar 
Printed Name 

Y--'(JJ/JJrrrit CB lIDllk 
Melody Dianne Bonar 
Printed Name 

Signature 

Printed Name 

Signature 

Printed Name 

Rev 7-23-2014 

February 16th, 2016 
Date 

February 16th, 2016 
Date 

February 16th, 2016 
Date 

February 16th, 2016 
Date 
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Even before you are welcomed to the Royal Kona Resort by the gracious staff. you will be embraced by a swirl of 

salt air, the life-breath of the lslands. You will see it ruffling the fronds of the palm trees that fringe the 12 manicured 

acres, tossing the waves against the stark black lava rocks at the resort's feet. marching columns of clouds across 

the uninterrupted expanse of sky. The air here presents you w ith the perfume of tropical flowers. It is a reminder 

that you are on the Big Island of Hawaii, so breathe, exhale. and completely relax. This is the setting of the Royal 

Kona Resort. 

Diamond Dream 
Holiday Points 

3,000 

Location 

Royal l<ona Resort .. 

Number of 
Nights 

4 

Accommodation 

Standard Hotel Room 

Affordable Luxury._ Priceless Memories.'M 
nn IS A DIANOffll DR£.IN HDllD4Y OfftR. 

Rental Car 

up to 10% off 

' Ille ielail value o' llre alCOflllnO!lalion ii UJI 10 '1 JlS and thm1ti r.ir s,rirql ~ UJ1 to 1186. Reta! valtm ,re dero"l:lenl on selecte<l dale1 of trawl. ''D\lmoodreser\l!S lhl! "]Ill lo subslilulr RovalKo1"1 Resorl l'lilhsimilar qual~v a((ommod.Jlioo 
'-lkow-- ft.,,, • • i,..,.,..,n.,.~ ~ ... - ....... , __ _. -• -~ .. - .... "-• r,.1 .. - ... -..1~.,_.. 1.,1..,_, 11.; __ ,,_ 1'1-. ...t.:.. .. ~ .. ,1 _ ..... ..,- .. ,. 1 •• ., .... ,. ,.,.t :..A...1 .. .1 1 .. U,.,f\,;. _., .. ~ ~•- 11.11} .. . - .., •• 1., ... 
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Assess~ent Fee Department 
P08ox8526 
Coral Springs, FL 33075-8526 

~ DIAMONDRESORTS 

DR_ cws .. o o o 3 o 3 111 ! m 11111111mr1111111m111111 u, 11111 H 
Rona:d Can Bonar TS P1 
Melody Dianne Bonar 
9524 Sunny Ln 
VersailleS MO 65084-4157 

I ••1• h,,, •• ,, 11111 'I• 111111I1h•l1111 111111•.11 I 1h11h 1h 111n11 

2016 Assessment Fee 
Account#: 107198430 
Due Date: May 1, 2016 
Statement Date: riAac 1 Z r, 
Amount Due: C51171.09 

Make Check Payable to: 

Diamond Resorts U.S. Collection 
Members Association 
PO Box 845189 
Dallas, TX 75284-5189 

b000107198430□1171093 



:HASE 
P.O. BOX 15123 

WlLMINGTON, DE 
19850-5123 

9990l BEX Z 13216 C 

RONALD C BONAR 

Payment Due Date: 
New Balance: 
Minimum Payment:. 

Account number: 

06/08/16 
$6,633.38 

~66.00 

$, _______________ Amount Enclosed 
Make your check payable to: Chase Card Services 

9524 SUNNY LN 
VERSAILLES MO 65084·4157 11111111 I I hll I •1 11 • 1111 11 II I, I 11•lhh11111 h 1ll lulllill 111111 I 

CARDMEMBER SERVICE 
PO BOX94014 
PALATINE IL 60094-4014 

l11111 11h•1h 111111MI 11i1111Phlmll• •' 111II 1111111 dll 11 111 

Southwest~~ 
Rapid Rewards· 

,EJ . ...'..,' Manage your account onllne: 
- - www.chase.com/sou~ 

Customer Service: 
1-800-792-0001 

ACCOUNT SUMMARY 
-----·-----------·-· ____ _j 

PAYMENT INFORMATION 

Account Number: New Balance 

Payment Due Date 

Moblle: Vish chase.com 
on your mobile brgwser 

$6,633.38 

06/08.'16 
Previous Balance 

Payment, Credits 

Purchases 

5646.94 

-$646.94 Minimum Payment Due S66.00 

Cash Advances 

Balance Transfers 

Fees Charged 

Interest Charged 

New Balance 

OpeningfClosing Date 

Credit Access Line 

Available Credit 

Cash Access Line · 

Available for Cash 
04/28 

05102 

05103 

05102 

05/06 

+$6,633.38 

$0.00 

SO.OD 

S0.00 

$0.00 

Late Payment Warning: If we do not receive your minimum payment 
by .the date listed above, you may have to pay a late fee of up to $35.00. 

Minimum Payment Wamtng: If you make only the minimum payment 
each period, you will pay more in interest and it will take you longer to 
pay off your balance. For example: 

$6,633.38 

04/12/16- 05/11/16 

SS,ooo 
S1,366 

St,600 
$1.366 

If you make no 
additional charges using 

this card and each 
month you pay ... 

Only the minimum 

payment 

CASEVS GEN STORE 1450 COLE CAMP MO 

SBP CROWN CLUB ASSOC. CLERMONT FL 

AIC"LEGAL SEAVIC PLAN 800-323-4620 IL 

CASEYS GEN,STORE 1115 VERSAILLES MO 

DIAMOND RESORTS MTG PAYME877-3742582 NV 

·-------.-- 2016 To~_!! year:!l?.:'l?•~ _ 
Total fees charged in 2016 S1.49 

Total Interest cha ed In 2016 so.oo 

You wlll pay off the 
balance shown on 
this statement in 

about ... 

20years 

Year-to-date totals do not reflect any fee or interest refunds 
you may have received. 

And you will end up 
paying an estimated 

total of ... 

$13,418 

8.89 

53.91 

14.99 

18.22~ 

~000.~ 

) 

INTEREST CHARGES ___ .....,._. _________________ _ 
Your Annual Percentage Rate (APR) is the annual interest rate on your a~ ____ , ___________ _j 

Balance Type 
Annual Balance 

Percentage SubJectTo Interest 
Rate(APR) Interest Rate Charges 

PURCHASES 
o,,..,..,,u,ooo 

1 ~ 4QO/~ '"' -0- -0-



Discover Card: Account Center Hanepage 

Good Morning,Ronald 

$7,749.01 
Total Credit Lim: 
S7,.?36.00 ofSIS,000 

Recent Activity 

DISCeVER' 

Payment Due Da1c 
Jun:Z,2016 

Make Payment 

• 

Can! Details~ fmfik 

Credit I.me Available 

$7,236 
Use your line ID lnlll9m
hil!b reto dcbL 

Save ·on Interest 

See Pending Transactions 

What Are Pendiue D;msaclions? 

um Slalemmt Balallce 

$106.89 
Last Statement Dall: 
Mny6,2016 

View Statement 

Pcading tnmsactiDllS an: duagcs llmt tcmporarily dlsplay on your aa:uunt while being pma:ssed. and cm also 
rq,ramt pla.:eholder IDDOUDls - SODldiml:s as low as Sl.00. 

TlllllS8dions will api-- in your "Rfant Tnmsedions" 0110C finished processing. 

'[ran,

Date 

• You may sec a diff'crcm 8IIIOOllt or dcsttiption between pending and posted tnmsactions, espc,cialJy 
wilb gas s1Dlion tnmsaclillm 

• Pending llallsadions may Illa: up to llm:c calmdar days to post 

• Thinsaclions made after business hmm may list as pending mdil the llf%I business day 

• ~ tnmsatiom mp,ire pn:alllbarizpli and may be listai as p=idiog UDtil lllllhorizal 

• Pmding 1nmsaclions can't be dispulal mlli1 posllll! and cm Ollly be cancdcd by C01llacliug the 
merchant dim:dy 

Description Amonnt 

RecentTransacfions 

Please Note: Rwming balance will only be displayed lfyou Sort by Trans. Date. 

De1c;r1pt1on 

htlps-J/wwwJJi.seo11ercar~embersvcs/achcme'homepaga 

R»nnlng 
Ba/anre" 

CASHBACK BONUS 

• Rewards Detail,; I View5% Cakndar 

Cmbbadc Bomis Balance: 

$263.53 
Newly • 
Emnecl 
$0.00 

Redeem 

S% Casl,bad; &mus al 

ltcslauranls&Momson 
up lo SI .SOO in Pwdwt,i. 
Now- 6/30ll016 

FICO' CREDIT SCORE 

Discava- provides your 

PICO~ .Credit Score for me 

SECURITY 

Help hep y011r IIIXX)unl safe wi1b 
Fnz:n, Jt5" 1111d many other feamres 

Trade your bigh-intmst dtbls for 

~ 

Get Started 

1/2 



Discover Card : Accw,t Center Hcmepage 

;' 0S/17116 CODYS 2 EAGLE SlOP MARSHFIELD MO S20.00 S7.749.0J 

I 
-, 0S/15116 RHODES PRICE CHOPPESRH BRANSON S20.0J 57,729.D/ 

MO 

I 
OS/14116 LOVES COUN'JRY STORE#3 BOONVIUE $16.00 57,708.98 

MO 

I 
0S/14/16 PETROMART 42 COLUMBIA MO $6.00 $7,691.98 

I 
0S/ll/16 ALDI 4lllll5 06245550085 JEFFERSON Cl 56.611 S7,686.98 

MO 

0S/ll/16 SAMS CLUB - 116505 JEFFERSON cm.to S6.J4 S7.~0.J8 

Get up to a S2S gift aitd Ill Smn's Club for joining or n:ncwing your manbcnbip. S££ 
How 

05111116 SAMS CLUB- tl6SOS JEFFERSON CITMO $20.05 $7.67-1.04 

OSAl7116 LOVES COUNlRY SlORE 113 BOONVD.l.E $10.00 S7.6.SH9 

MO 

OS/OS/16 DIAMOND RESORTS MTG PAYM LAS ~ 
VEGASNV ~ 

S7,6-IJ.99 

View All Account Actjvity 

&an:h Trngsac1io!)< 

Popular Account Options Tools & Features 

• Set III! email & I-st ;,lens • Spend Analv7~r 
• pjspuu; a charg~ • Paydo"n Planner 
• Renm1 a losJ orstolsa card • Freeze Account 

• View Canlmcmhcr • your FIC~ Cn:di• Score 
Agreement 

• Vie"' APR on Statement 

• Request a Ral3nce Tran~rer 

hltos:1"'1ww.dlscovercard.ccardmembenwcs/achornalll0lneoaoe 

I 

l\lore from Disco,·cr Curd 

• IJcn1jl)· Theft 
.!!mtillll!.D 

• \\'illle1 Protection 

• PaymenJ PmJec,jon 

?./2 



THE Club 
Combinati 

. . 

;\i!\, ~.· ... 
' \. I .,,.,, 

';i. I j ·. 

~~~';-

onsSM 



,... l • 

ENJOY MORE THAN 300 BRANDED AND AFFIUATEO RESORTS THROUGHOUT THE CONTINENTAL UNITED STATES AND HAWAII, CANADA, MEXICO, 
THE CARIBBEAN, SOUTH AMERICA, CENTRAL AMERICA, EUROPE, ASIA, AUSTRALIA AND AFRICA WHEN YOU ASSIGN YOUR NON-AFFILIATED 

DIAMOND RESORTS INTERNATIONAL• OWNERSHIP1NTEREST TO THE ewe• IN EXCHANGE FOR POINTS. 

FREQUENTLY ASKED QUESTIONS 

1. Q. What Is THE Club Combinations-? 

- - ----·-- THE Club Combinations allows Qualilylng members of THE Club• 
al Diamond Resorts International~ to assign their non-affiWated 
ownership Interest to THE Club In exchange for points. 

2. a. How do I oxchange with THE Club Comblnatluns? 
A. Upon qualifying. you wlll complete THE Club Combinations Assurance 

Agreement and propose the inventory you would like to exchange. 
Diamond Resorts wlll then see II your ownership interest Is qualified 
fOf THE Club Combinations program. Once Quawtied. you may 
exchange the qualilyiog, approved inventory by completing THE Club 
Combinations Exchange Online Form from your Member Account at 
Diamond Resorts.com, or complete and return the attached Exchange 
FOfm. Please note: THE Oub Combinations may require a 30-day 
waiting period (from the points date of purchase) before you may 
start taking advantage of the program. 

3. o. Do all resorts quallfv for the THE Club Combinations? 
A. Ownership Interests must be affiliated with either Resort 

Condominiums International• ("RCI") or lntervat lnternatlonal•("ll") 
and be pre-approved by Oiamond Resorts International for Inclusion in 
THE Club Combinations. 

4. Q. How are the points values of my exchange ownership 
Interest determined? 

A. The points values used In exchange for qualifying timeshare Interests 
have been established based upan the C\lrrent seasonal designation 
and unit size at each resort, as designated by RCI or II. 

5. Q. When are points allocated to my accuunt for my 
exchanged ownership Interest? 

A. THE Club Combinations process may take up to 30 days to complP!e 
upon receipt of the completed Exdlilnge Form. To start the p(ocess. 
follow these steps: 

\J,-1. Contact your resort and book a reservation under the name of 
A THE Club Combinations. Exchange forms rl!Celved no less than six 

months. and no more than two years from arrival date. receive full 
points value. 

;. 

2. You can either log on to your Member Account al 
DlamondResorts.com, mail. or faK THE Club Combinations 
exchange form to THE Club Combfnatlons for verification. 

3. Once you place your resort reservation and it Is verified. the 
Inventory administrative fee will be assessed by elther a THE Oub 
Comblnc1tlons representative or a partner company of THE.Club 
who will contact you. Please do not submit payment prior lot~ 
verification of your reservation. 

4. Points are allocated to your account with THE Club once the 
administrative fee is paid. 

6. Q. How much does It cost to exchange w1'h 
THE Club -combinations? 

A In addition to your annual dues for THE Club. a non-refundable $99 
administrative fee wlfl be assessed for each ownership Interest that 
Is assigned to THE Club Combinations. Loyalty level Club members 
qualify for a discounted admlnistrallve fee. 

7. Q. WIii my points for THE Club Combinations have any 
restrictions different from my points In THE Club? 

A. No, points from THE Cub Combinations follow the same guidelines as 
outlined in THE Oub Annual Global Reservations Directory. You may 
use points ror making reservations within THE Club. as well as for Club 
member benefits such as travel, home and lifestyle, or money matters. 

8. G. Once I exchange with THE Club Combinations and assign 
my non·afflllatod ownorshlp Interest to THE Club, do I 
stlll own my ownenhlp Interest? 

A. Yes. You are simply as-signing that year's use rights to THE Club at 
Diamond Resorts International. This process is the same as assigning 
your ownership Interest to II or RCI. 

9. 0, can I/Diamond Resorts International cancel 
the Agreement? 

A. Yes. You can cancel pursuant to the terms of the Agreement. 
Diamond also has the unilateral right to cancel/change this progr;im 
without notice. 

10. Q. D~ I stlll remit maintenance fees fur mv exchanged 
ownership Interest to my homeowner's assoclatlon? 

A. Yes. You are responsible for paying the annual maintenance and other 
fees required by your homeowner's assoclalio"/resort, and must do so 
.before you exchange thl'ough THE Club Combinations. 

11. Q. May I exchange all-tncluslve resorts with 
THE Club Combinations? 

A. All-Inclusive resorts may be exchanged when the depositing member 
pays their resort the all-inclusive fee for double occupancy In advance. 
Once the lee is paid, a letter from the resort Is submitled to THE Club 
Combinations to finish the exchange process. 

12. Q. What If my non-afflllated ownership Interest has alraady 
·been deposited with another exchange company? 

A. You do not receive a points allocation for any ownership Interest 
deposited with another exchange company. 

13. o. How do I get my Loyalty level status? 
A. Your Loyalty level status Is based upon the Collectfon peints 

purchased plus THE Club Combinations declared points. 

THE Club 
Combinat 

THE Club• Member Number 

Address 

Home Phone No. I Work Phone No. 
j 

'The foll,;,wing resorts qualify for exchange: II resorts c 
deny any exchange. 

I authorfze THE Club· at Dfilmond RMorts lntemaHonar 

Resort Name 

Address 

Resort Phone No. 

Affiliation (circle one) 

II 

Arrival Date 

Accommodation Type (cirde one) 

Efflclency/tfotel Studlu 

RCI' 

I Departure De 

I 

1-IIJ' 2· 

Exchange Form should be submitted no less than 6 rr 

My signature below Indicates I am legally entitled tc 
I am depositing. Furthermore, I have not committed 
•than THE Club• at Diamond Resorts International•. 

Resort Owner (Signature) 

Date 

Please use THE Oub Cornbinatlons"'Online Exchange Form ~c 
IMI rPlurn llrirlNI<< ;,nn,>M< n n tty, n,1l<i<iF> ,lfliw nr,<l;,np <Ml 1 
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(_ Jr j it ✓ Cf'?-$,.~_} t:f $/ Payment Due Date 

·W DIAMOND RESORTS Minimum Payment Due 
~ INTERNATIONAL· Previous Balance 

statement Balance 

Aprtl 09, 2016 
S33.29 
$0.00 

53,329.00 

Diamond Resorts International® World MasterCard® Statement 
Issued by Barclaycard 
Primary Account Number Ending in:
Statement Billing Period: 02/16'16 - 03112/16 

Account Summary 
Minimum Payment Due 
Payment:Due -Q~t¢ 
Statement End Date 
Rev.olving line . -
Available Revolving Line 
€ash .Credit :Une · 
Available Cash Line 
Past: Due Amolitlt 
Overlimit Amount 

Payment Information 
Statement Balance 
Minimum Payment Due 
Payment Due Date 

$33.29 
·04/09/ilEi 
03/12/16 

$S;!WO;C>Q 
$2,571.00 
$2,3~O.Q0 
$2,360.00 

··so:oo 
$0.00 

Activity Summary 
Previous Balance 

+ Balance Transfers 
+ ·Cash Advances 
+ Fees Charged 

itatement Balance 

Page 1 of 5 
Questions? Call 866-761-3964 

BarclaycardUS.com 

$3,329.00 
$33.29 

4/9/2016 
Late Payment Warning: If we do not receive your minimum payment by the date 
listed above, you may have to pay a late fee of up to $37 .00. 
Minimum Payment Warning: If you make only the minimum payment each period, 
you will pay more in interest and it will take you longer to pay off your balance. For 
example: 

Only the minimum payment 15 years 

$112.00 3 years 

$6,486.00 
$4,032.00 

(Savings= $2,454.00) 

If you would like information about credit counseling services, please call 800-570-1392. 

* Repayment information is based on your account activity and the APRs on your account as of the dosing date of this 
statement Account activity after the dosing date is not reflected. To view your most recent transaction activity online, go 
to BarclaycaniUS.com. 

•r~,,t Servke" and Include this payment couoon In the endosed envelcoe. Please allow 7-~0davs for U.S. Postal Servlte dellverv. 

•~_!erest ~ar~e Calculation - 30 Days in Billing Cycle 
. ~~-~- .......... ,. . . ·; 

Balance ANNUAL 
Subject to PERCENTAGE 

Interest Rate 

Current Cash Advance 

JfoiaJ 
Your Annual Peitent""" Rat (APR) · th . -,,~ e IS e annual mterest rate on your account (v)=Variable Rate 
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( - • DIAMOND REsORTS w ; ~· ,., .. .,. ~-., I 
Diamond Resorts Flnanciai Services, Inc. 
Return Mail Processing Center 
PO Box8526 I 
Coral Springs, FL 33075-8526 

Ronald Carl Bonar 
9524 Sunny Ln 1 

Versailles MO 65084-4157 

Please detach and return coupon with payment. 

Monthly Mortgage Statement 
Account#: 0024636778 
Invoice Date: 03/05/2016 
Due Date: 03/26/2016 

Principal Balance Remaining 
as of 03/05/2016 

Interest Paid to Date 
as of 03/05/2016 

Total Due 

$0.00 

DIAMOND RESORTS 
INTERNATIONAL' 

Bienvenido 
men 

~ 
Vilkommen Bienvenue 

Bem-vindo Willkommen 
,llo6pe AOuvm 

Diamond Resorts International<!•, with global headquarters in Las 
Vegas, Nevada. is one of the largest hospitality companies in the 

world with a network of more than260 vacation destinations 
located in 28 countries throughout the continental United States, 
Hawaii, Canada, Mexico. the Caribbean, South America. Central 
America, Europe, Asia, Australia and Africa. Offerlng simplicity, 
choice and comfort to more than 490.000 owner-families through 
our branded hospitality service, Diamond Resorts International~• 
is dedicated to providing its guests with effortless and relax·ing 
vacatioo experiences every time, for a lifetime. 
Annually, nearly 1.4 million owners, members and guests enjoy the 
simplicity, choice and comfort Diamond Resorts lnlemational~ offers 
through our branded hospitality experience. 
About Diamond Resorts Corporation 
Diamond Resorts Corporation and its subsidiaries develop, own, 
operate and manage vacation ownership resorts and, through resort 
and partner affiliation agreements, provide owners and members 
with access.to 79 managed resorts, 180 affiliated resorts and h.otels 
and four cruise itineraries through THE Club® at Diamond Resorts 
International<!!. To learn more, visit DiamondResorts.com. 
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DIAMOND RtSORTS 
·. ' .•. 

Current Points 0 

Total Points 4,500 

CCOM Points 8,740 _,. 
..... ~ -· -

Bonus Points_ 3,375_ 

1 Purchase Price $37,260 

2 Additional Equity • $20,960. 

3 Adjusted Purchase Pri~e $16,300. 

4 Down Payment $3,280 

5 Closing Costs $571 

6 Special Fees (wrap) $0 

7 Credits Received Today $0.00 

8 Funds Received Today $3,280.00 

9 Pick up Amount $0.00 

10 New Purchase Amount . $13,020.00 

11 Existing Loan Amount $0.00 

12 Total Finance Amount $13,591.00 

Interest Ralel 13.99% 
120 Term 

Monthly P & L Payment $210.94 

Monthly Collection Fee $6.00 
Total Monthly Payment $216.94 

-,IC,t,,.;v~-: 

1 
2 

3 

4 

5 

8 

7 

8 

9 

10 

11 
,2 

J X 

X 

. 

L1 2, - L ,,.-&o - ./ -
Addea-Polnt& 4,500 

"? 0 I b f' ,t.J, '!/t0 

2,t1 /I.I-Yi 
~ 

.-=- = ~-t, 2.-<=t 8 CA 
, .. 6~ 

~ _!-f 

1£ {;; J,.f PPP $3.62 37,S 6l> 

I ~u~ -~ --=.:; - - . -
Maintenance Fees . __ $1,167~-

(based on added points)·--~- ---

Presentation Date: Tuesday, February 18, 2016 

Name: 

Lead# 

13 2-- ~6 
Existing Loan Amount 

rz.i,,, 
I b ~ rs 

$0.00 1Jlli6 
c...----: i--

'l._ q ·J ~s-; 
I 

Accept: a Yes □ No 

NOTE: THE ABOVE OFFER IS VALID DURING TODAY'S PRESENTATION ONLY AND WILL BE VOID AT THE E:ND OF THIS PRESENTATION. 

THIS DOCUMENT CONTAINS CONFIDENTIAL, PROPRIETARY INFORMATION BELONGING TO DIAMOND RESORTS INTERNATIONAL®. 
DISTRIBUTION OF THIS !~FORMATION TO UNAUTHORIZED PERSONS, INCLUDING BUT NOT LIMITED TO PERSONS NOT EMPLOYED BY . 
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01 A MONO RESORTS 

Current Points 0 Added Points 6,500 

PPP $3.60 

Total Points 6,500 

CCOMPoints 8,740 
. . - - Bonus Points 6,500 Maintenance Fees $1,496·· 

1 Purchase Price 
. 

$53,820 1 (based on added points) 

2 Additional Equity $30,420 2 

3 Adjusted Purchase Price $21,400 Presentation Date: Tuesday,February16,2016 
4 Down Payment $4~68' 4 
5 Closing Costs $750 5 

6 Special Fees (wrap) $0 Nsme: 

7 Credits Received Today $0.00 I 7 
\ 

Lead# 

8 Funds Received Today $4,680.00 I 8 '· 
I ' ' ·, 

9 Pick up Amount $0.0Q I 9 
·· .. ,, 

Exiatinn loan Amount , , ..... 
10 New Purchase Amount $18,720.00 10 $0.00 

11 Existing Loan Amount $0.00 11 ' 
12 Total Finance Amount $19,470.00 12 

lnleresl Rarel 13.99% I Accept: a Yes o NQ 

120 X Term 

Monthly P & L Payment $302.19 

. Monthly CoUection Fee $6.00 X 

Total Monthly Payment . $308.19 

NOTE: THE ABOVE OFFER IS VALID DURING TODAY'S PRESENTATION ONLY ANO WILL BE VOID AT THE ENO OF THIS PRESENTATION. 

THIS.DOCUMENT CONTAINS CONFIDENTIAL, PROPRIETARY INFORMATION BELONGING TO DIAMOND RESORTS INTERNATIONAL®. 
DISTRIBUTION OF THIS INFORMATION TO UNAUTHORIZED PERSONS, INCLUDING BUT NOT LIMITED TO PERSONS NOT EMPLOYED BY 



511~16 

Subject: 

From: 

To: 

Date: 

j 
I 
I 

Payment Cojnfirmation from Diamond Resorts 
I 

Print 

BlllingHelp@diamondresorts.com (BillingHelp@diamondresorts.com) 
I 

nnbonar@}'cilhoo.com; 
I -

Thursday, May 5, 2016 4:33 PM 

I 

--.-- --- ·--- ... ~ • iJ ~ 

. ' 

Diamond Resorts International® 

View Accounts I Privacy Promise I Contact Us 

Dear Ronald Cart Bonar 

Thank you for your recent payment. Thedetails of your activity are listed below for your convenience. 

Payment Summary 

Loan 

Pa ent Detalls 

24636778 

Transaction Date 05-MAY-2016 

P.ayment Type Credit Card 

Account VI 

Payment Amount $6,000.00 

Payment Date 
05-MAY-2016 

: J 

8719284 06623C $6,000.00 

This confinnation is not a guarantee that payment will be successfully charged on the payment date. 

This Is a message regarding an activity, no action Is necessary unless the activity occuned without your knowledge. 

Please call 1.877.DRI.CLUB to report any unauthorized access or chaOQ8S, 

We value your business and are committed to keeping your account and personal Information safe. 
! 

abwt:blanlc 



S'14Q016 

Subject 

From: 

To: 

Date: 

Print 

Payment Cotrrnation from Diamond Resorts 

BillingHelp@ctiamondresorts.com (BillingHelp@diamondresorts.com) 
I 

rrnbonar@yahoo.com; 

I 
Thursday, May 5, 2016 4:35 PM 

I 

-.. -_____ .. ____ ,... __ -·-· - . ... . -.. - ---.. -.... --- --- _._ -- -. . . 

Diamond Resorts International® 

View Accounts I Privacy Promise I Contact Us 

Dear Ronald earl Bonar 

Thank you for your recent payment. Thedetails of your activity are listed below for your convenience. 

Payment Summary 

Loan 

Pa ment Details 

2453sne 

Transaction Date 05-MAY-2016 

Payment Type Credit Card 

Account DI 

PaymentAmount $7,537.10 

Payment Data 
05-MAY-2016 

8719291 00543R $7,537.10 

This conflnnation is not a, guarantee that payment will be successfully charged on the payment date. 

This is a message regarding an activity, no action is necessary unless the activity occurred without your knowledge. 

Please call 1.877.DRI.CLUB to report any unauthorized access or changes. 
I 

We value your business and are commHted to keeping your account and personal information safe. 

abcut:blank 
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Loan Number: 
Borrower(s) Name(s): 
Address: 

Surepay Automatic Payment Plan Form 
0024636778 
RONALD CARL BONAR & MELODY DIANNE BONAR 
9524 SUNNY LANE 
VERSAILLES MO 65084 

Please remit a voided check (checking account) or savings account information on bank letterhead (savings account)witb 
I authorization form 
[ AliTHORIZA TlON AGREEMENT FOR DIRECT PA \'MEl\'TI(ACH DEBITS) 

I (we) hereby authorize Diamolid Resorts Financial Services, In~ or successor senicer, hereinafter tailed COMPANY. to in_itiate 
debit entries to my (our) _ Checking Account,_ Savings Ac~unt (select one) indicate below at the depository financial 
institution named below, hereinafter called DEPOSITORY. and to debit the same to such account I (we) acknowledge that the 
origination of ACH transactions to my(our) account mllSt comply with the pro,isions of U.S. law. 

Depository ICity 'State 1zip 
.._T_a 

Routing l ,~ccount )Payment I Additional 
Nnmh,or NumhP.r Amount $216.94 J>rinr,inAI 

This authorization is to remain in full force and effect until COMPANY has received written notification from mc{eithcr ofus) of its 
lermination in such time and in-such manner as to afford COMP ANY and DEPOSITORY a reasonable opponunity to act on it Please allow 10 
davs for all chan!!es to be effective. 

Please Print - Name(s) 
-· - -- - .. 

Signature 

Signature 

Mail Completed Form to: 
Diamond Resorts Financial Services, Inc. 

Attn: Loan Servicing 
10600 West Charleston Boulevard 

Las Vegas, NV 89135 
Temporary Payment Coupons 

Loan Account No: 
"""~6'!6778 
Date: 

Date: 

DEJ:ACH AND RETURN TIIE BOTTOM PORTION WITH YOUR PAYMENT WRITE YOUR ACCOUNf NUMBER ON YOUR CHECK 

Loan No: 0024636778 

RONALD CARL BONAR & MELODY DIANNE BONAR 
9524 SUNNY LANE 
VERSAILLES MO 65084 

Make checks payable to: Diamond Resorts Financial Services, Inc. 

Amount enclosed: 

Please Remit Payment to: 
Diamond Resorts Financial Services, Inc. 

P.O. Box 60480 
Los Angeles, CA 90060-0480 

DETACH AND RETUR."111 TllE BOTTOM PORTION WITH YOUR PAYMENT WRITE YOURACCOUNTNUMBF.R ON YOUR CHECK 

Loan No: 0024636778 

RONALD CARL BONAR & MELODY DIANNE BONAR 
9524 SUNNY LANE 
VERSAILLES MO 65084 

Make checks payable to: Diamond Resorts Financial Services., Inc. 

Amount enclosed: 

Please Remit Payment to: 
Diamond ResortsFinancial Services, Inc. 

P.O. Box 60480 
Los Angeles, CA 90060-0480 

10600 West Charleston Boulevard, Las Vegas, Ne,-ada89135 • 877.DRI.CLUB tel• DiamondResorts.com 
: 



w 
DIAMOND RESORTS 

INTERNATIONAL• 

February 27, 2016 

(cd) 
RONALD CARL BONAR & MELODY DIANNE BONAR 
9524 SUNNY LANE 
VERSAILLES MO 65084 

Re: Loan Number: 0024636778 

We are pleased to inform you that we will now be servicing your account \\ith Diamond Resorts Financial Services, Inc.. You will 
soon be receiving your first monthly statement. 

If you do not receive your monthly statement before your ne>..1: due date, 26-Mar-2016, please make your check payable to Diamond 
Resorts Financial Services, Inc., \\rite your Loan Account Number on the check, and fonvard your payment along with the 
temporary coupon attached to: 

Diamond Resorts Financial Services, Inc. 
P.O. Box 60480 

Los Angeles, CA 90060-0480. 

In lieu of writing and mailing a check each month, you can choose to authorize Diamond Resorts Financial Services, Inc. to have 
your bank automatically forward your payments. Your monthly statement will include a description of and instructions for initiatin! 
the Surepay Automatic Payment Pl art If you would like to sign up for this program prior to receiving your first monthly statement, 
please complete the attached fonn and fax it to 702 765.8725, or if you prefer to mail the attached form with a voided check, please 
send to Diamond Resorts Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135. 

If applicable, we will provide you with a statement at the end of the year indicating the amount of interest paid on your account for 

that year. -----------~ 

You-may.<:ontaGt us- 87-7,DRJ.GUJB (877.374.2582}0 e-mail GontactUs@diamondresorts.com-if you have-any questions reg_ardi 
this matter. 

Sincerely, 

Diamond Resorts Financial Services, Inc. 

10600 West Charleston Boulevard, Las Vegas, Ne\'llda8913S • 877.DRI.CLlJB tel• DiamondResorts.com 



•. I 
E-xact Transactions Ltd. -POS 

===== TRANSACTION RECORD=~~= 
1st AM - Diamond -!The Club 
400 S. Rampart Blvd. 
Las Vegas, NV 89145 
United States 

TYPE: 

ACCT: Masterc 

CARD NUMBER 
DATE/TIME 
REFERENCE fl 
AUTHOR. i 
TRANS. REF. 

16 Feb 16 17:25:26 
0001 0447 M 
05862Z 

Approved - Thank You 00 

SIGNATURE 

Please retain this copy for your records. 

Cardbolder will pay above amount to card 
issuer pursuant to ca.rdbolder agreement. 
::=:-==~===-====ct:::===s=========sa==c::: 

Page 1 of 1 



Diamond Resorts I 
ll™ll~~W~~lllllll~~~WIII~ 
17383179-Truth In Lending Disclosure Multlslfe Collectlon 

TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Ronald Carl Bonar 24636778 
Name Promissory Note Number 
Melody Dianne Bonar 
Name 

Name 

Name 573-378-41 BB 
9524 Sunny Lane Home Telephone 
Address 
Versailles, Missouri 65084 
City/State/Zip Business Telephone 

CREDITOR: Diamond Resorts U.S. Collection Development, LLC, c/o Diamond Resprts Financial. Services, Inc. 
10600 West Char1eston Boulevard, Las Vegas, Nevada 89135 

ANNUAL 
PERCENTAGE RATE FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALE PRICE 

The cost of your credit The dollar amount the 
as a yearly rate: credit will cost you: 

14.7193 % $12,441.80 

Your payment schedule wll! be: 

The amount of credit 
provided to you or on 
your behalt 

r $13,591.00 ~ 
\ ) 

The amount you will 
have paid after you 
have made all 
payments as scheduled: 

$26,032.80 

The total cost of your 
purchase on credit 
including your down 
payment of: $3,280.00 

$29;312.BO 

Number of Monthly Payments Amount of Each Payment Payments are due monthly beginning 

P & I + Collection Fee = Total Pay~.~ 

/ 120 -1 $210.94 + $6.00 = ( $216.94 .. " h ---- April 1st, 2016 (e) 

~ ./ \. ,...,v 
Security: -You are giving a security interest in the property being purchaseo inthis transaction. 

Late Charge: If a payment is more than ten (10} days late, you will be charged a late charge equal to the lesser of: (i} Twenty-Five 
Default Rate: Dollars ($25.00) or (II) ten percent (10%) of the overdue installment. ln addition, we may, at our option, increase the rate 

of finance charge t6 the· maximum lawful rate under appficable law or, If there is no such rate, twenty-five percent (25%) 
per annum. "> 

Variable Rate: D (This paragraph applies only If checked.} You have agreed to the terms of our "Pre-Authorized Draft Plan" (the· 
"SurePay Plan"). Your participation In the SurePay Plan will terminate immediately upon the occurrence of any of the 
following events: (i) at any time prior to the Maturity Date, you elect to terminate your participation in the SurePay Plan; 
(I~ you close the designated bank account; or QiQ on more than one occasion, a SurePay payment is not made wtien 
due for any reason Qncluding your failure to maintain a sufficient balance in the designated bank account to cover any 
required payment). In such event, your interest rate will increase by Zero percent (0.00%) per annum and your monthly 
payment will increase to the l~vel sufficient to repay all principal, interest and collection fees by your final payment date 
through equal monthly payments on each payment date. The increase In the Interest rate will be effective retroactively to 
the date of the last payment made under the SurePay Plan, and the Increase In payment amount will apply to the next· 
payment due after the last such SurePay payment. If you· were to make a single payment under the SurePay Plan and 
one of the above events were then to occur, your total monthly payment of principal and Interest would increase from 
$216.94 to $216.94. 

Prepayment: If you pay off ear1y, you will not have to pay a penalty. 

Contract See your contract documents for any additional Information about non-payment, default, any required repayment in full 
Reference: before the scheduled date, and prepayment rebates and penalties. 

"(e)" means estimate 

I 

I 
I 

. I 

SEE ITEMIZAiflON OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGRcEMENT 
OR THE "PURCHASE TERMS" SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE 

The underslg. ned Buyer(s) ac~owl.i9Je(s) receipt ofa fully completed copy of this disclosure on this date. 

~ If Afs-,. ,,.,A;LI \..S-~ .-r ./2 y mJ d m-8, 1 ffhm r, .f--
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Florida i 
IIMlll~~lllllllll~WOO~i~II 
17383179-DRUSC Florida Receipt for TI me Share Docs . 

I RE~EIPT FOR TIMESHARE DOCUMENTS 

The undersigne~ acknowledges that the items listed below have been received and that 
timeshare plans: and specifications have been made _available for inspection. 

Multi~it~'.'Fimeshare Plan Public Offering Statement: 
. ... 

□ Multisite Public Offering Statement Text □ Declaration for Multisite Timeshare Plan 

□ Multisite Rules and Regulations □ Schedule of Reservation Rates 

□ 
Entire Purchase and Security 

□ 
Receipt for Timeshare Documents 

Agreement 

□ THE Club® Exchange Documents □ Interval International Document 

□ Purchaser's Understanding and 
□ List and Description of Exhibits Not 

Acknowledgments Provided to the Purchase 

□ Truth In Lending Disclosure Statement 
□ 

Sure Pay Authorization 

□ Privacy Policy □ Promissory Note 

TO THE PURCHASER: You may cancel your contract without any penalty or obligation within 
10 calendar days after the date you sign your contract. If the developer has made a material 
and adverse change to the public offering statement i:frior to your closing, you may cancel your 
contract within 1,0 calendar days after your receipt of such changes to the public offering 
statement. 

If you decide to cancel your contract, you must notify the seller in writing of your intent to 
cancel. Your Notice Of Cancellation shall be effective upon the date sent and shall be sent to 
the seller at: Diamond Resorts c/o Rescission Coordinator, Diamond Resorts Financial 
Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135. 

Any attempt to obtain a waiver of your cancellation right is void and of no effect. 

While you may execute all closing documents in advance, the closing, as evidenced by 
delivery of the deed or other document, is prohibited from taking place befoi:e expiration of 

~n~lation period. 

"-/4~P~ ~F~e~b~ru;a~ry~1=6=lli~·=2O~1~6 ______ _._ __ _ 
Signature Date 

Ronald Carl Bonar 
P ·nted Name 

X ~ I.Dd, L alrm D tt-: 
Signat e 0 February 16th, 2016 

Date 

Melody Dianne Bonar 
Printed Name 

February 16lli, 2016 
Signature Date 

Printed Name 
February 16th, 2016 

Signature Date 



Griffith, Carol 

From: 
Sent 
To: 
Subject 

Attachments: 

Good afternoon, 

Kerchner, Barbara < Barbara.Kerchner@diamondresorts.com> 
Friday, June 10, 2016 5:03 PM 
Griffith, Carol 
RE: MO Attorney General Complaint C:C-2016-05-012828 Diamond Resorts - Bonar -
DR! 16-350 

Bonar response 6-10-2016.pdf 

Please find attached Diamond's response to the above-referenced complaint Thank you. 

Barbara Kerchner I Consumer & Regulatory Affairs Officer J Diamond Resorts International® I Tel: 702.823. 7304 I Fax: 
702.684.8710 

Vacations for Life® I Stay Vacationed.™ 
Please consider the environment before printing 

--Original Message--
From: carol.griffith@ago.mo.gov [mailto:carol.qriffith@ago.mo.qov) 
Sent Tuesday, May 24, 2016 8:58 AM 
To: Kerchner, Barbara 
Subject MO Attorney General Complaint CC-2016-05-012828 Diamond Resorts 

Please see the attached correspondence from the office of Missouri Attorney General Chris Koster. 
This email message, including the attachments, is from the Missouri Attorney General's Office. It is for the sole use of the 
intended recipient(s) and may contain confidential and privileged information, including that covered by§ 32.057, RSMo. 
Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy all copies of the original message. Thank you. 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential 
information and is intended only for use by the individual(s) to wl.iom it is addressed. If you are not the intended 
recipient, you are hereby notified that any review, dissemination, distribution or duplication of this 
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy the original transmission and attachments without reading or saving in any manner. Thank 
you. 



Ms. Carol Griffith 
Consumer Protection Division 
Attorney General of Missouri 
PO Box 899 
Jefferson City, MO 65102 

'9 
DIAMOND RESORTS 

INrFRNATIONAl' 

Stay Vacationed: 

Junel0,2016 

VIA E-MAIL: carol.griffitb{@.ago.mo.!!ov 

Re: Complaint No. CC-2016-05-012828/Ronald & Melody Bonar 
(Diamond File No. 16-350) 

Dear Ms. Griffith: 

We are writing in response to your letter, dated May 25, 2016, regarding the above
referenced complaint on behalf of Diamond Resorts U.S. Collection Development, LLC, which 
is part of the Diamond Resorts International family of companies ("Diamond"). The purpose of 
this letter is to provide you with an update regarding our investigation and resolution of this 
matter. 

A. Internal Investigation Findings 

We have carefully reviewed the Bonars' complaint and our own records. We also have 
condn~ai internal investigation of the matter and have reached our conclusions based-on our 
review of the record.· We respectfully disagree with many of the allegations in the Bonars' 
complaint 

On February 16, 2016, while staying at Cypress Pointe in Orlando, Florida, the Bonars 
decided to purchase 4,500 points .in Diamond's US Collection. The. sales agent assigned to the 
Bonars' February 2016 purchase was Sheryl Rotondi, the sales manager assigned to the 
transaction was Lina Debneh, and the Quality Assurance officer was Enid Alicea. 

While the Bonars allege they took a handwritten cancellation letter to Cypress Pointe on 
Fe'qruary 19, 2016, we note that the Bonars still had another seven days before the rescission 
ped,od expired to mail their letter to Diamond. That the Bonars addressed the letter to the 
Rescission Coordinator at Diamond's Las Vegas, Nevada office supports the conclusion that 
they understood how to exercise their right of rescission but decided not to mail this letter to 
D~mond prior to expiration of the rescission period. Moreover, Diamond's records indicate 
that; shortly after February 19, 2016, the Bonars had several conversations with Diamond-

10600 West Cb:irleston Boulev:mi, l..&11 Vegns, Nevnd11 89135 • 7028Z3.7301 '. barbarn.kcrcbner@dianmndrc:octF..com 
I 



Ms. Carol Griffith 
Page 2 ! 

I June 10, 2016 
I 

hospitality representatives during which they appeared satisfied with their purchase, including 
indicating they were making plans for reservations. During these conversations, the Bonars 
made no mention of wanting to cancel their purchase. Significantly, the Bonars used their 
ownership to book a 7-night stay at Grand Villas Resort in Orlando, Florida from February 20 to 
February 27, 2016. On May 5, 2016, the Bonars paid off their February 2016 purchase in full. 

On May 16, 2016, while staying at The Suites at Fall Creek in Branson, Missouri, the 
Bonars decided to purchase .an additional 4,000 points in Diamond's US Collection. The sales 
agent assigned to the Bonars' May 2016 purchase was James Hutchinson, the sales manager 
assigned to the transaction was Ryan Gist, and the Quality Assurance officer was Robert Shirley. 
In a letter postmarked May 19, 2016, the Bonars timely requested that Diamond cancel and 
refund their purchase. Diamond received this request on May 23, 2016, and approved the 
cancellation before it received a copy of the Bonars' complaint The cancellation and refund was 

. fully processed as of May 27, 2016. 

B. Resolution 

Please know that Diamond takes the concerns of its owners, members, and guests very 
seriously. Based upon the results of our internal investigation summarized above, Diamond 
submits that any issues with respect to the Bonars' May 2016 purchase were resolved through 
cancellation and refund prior to Diamond's receipt of the complaint. As for the Bonars' 
February 2016 purchase, Diamond submits that 1he complaint is without merit, and accordingly 
will not agree to release the Bonars from their binding contractual obligations at this time, but 
will continue to make available opportunities to meet their vacation needs. 

We hope this additional information dispels and alleviates any concerns you may have 
regarding the above-referenced complaint. 

Sincerely, 

f; n.,..,._,--..,.,/.,K-~-

Barbara A. Kerchner 
Consumer and Regulatory Affairs Officer 
barbara.kerchner@diamondresorts.com 
phone: 702.823.7304/fax: 702.684.8710 

10600 We:1t Charlemon Boulevnrd, w Veg.t!I, Nevada 89135 • 702.823.7000 /,/• di:unondreoom:.com 
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Missouri Attorney General Chris Koster 
Attentiob Carol Griffith 

I 

I, 

cc 2016-05-12828 
Diamond File NO 16--350 

We received you envelope from Barbara Kerchner at Diamond Resorts. She did not 
address at all the registered letter we sent them on 5/23/16 to cancel contract # 17383179 
dated 2/16/16 according to Florida Statute 721.07(6) which states we have "10 days from 
receiving LAST of ALL DOCUMENTS" to send intent to cancel letter which they 
received on 5/27 /l 6. We have NEVER received this document, but the sales people m 
Branson, MO showed it to us at a 1raining turned sales meeting on 5/16/16. 

Diamond needs to cancel the contract and refund ALL monies they have received from us 
and refund all credit card charges, etc. OR their license to operate in MO & FL should be 
suspended!! 

Thank you Carol for your help with this situation/ matter. 

Ronald & Melody Bonar 
9524 Sunny Lane 
Versailles, MO 65084 
Orrmbonar@vahoo.com or 573-378-4188 

6-- i 6-fb 



Piiri! 

Subject: Automatic reply: Bonar cancellation of contract/ missing' document 

From: 

To: 

Goebel, Shannon (Shannon.Goebel@diamondresarts.com} 
I . 

nnbonar®yahoo.com; 
i 

Date: Sunday, June 26, 20161:37 PM 

Thank you for contacting me. 

I will be out of the office until further notice. 

For Legal matters: Please contact Legal@diamondresorts.com 

For administrative matters: Please contact Julia.Russeli@dJamondresorts.com 

Shannon 
Goebel-Fitzpatrick I .Legal Administrative Assistant I Diamond Resorts International® I Tel: 702.823. 7339 I Fax: 

702.684.871 O 

Vacations for Life® I Stay Vacationed. TM 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential 
information and is intended only for use by the individual( s) to whom it is addressed. If you are not the intended 
recipient, you are hereby notified that any review, dissemination, distn"bution or duplication of this 
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy the original transmission and attachments without reading or saving in any manner. Thank 
you. 

1/1 
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Shannori. QoebeJ(a),diamondresorts.com 

I talked to Barbara Kerchner on 6/17 /16 about a cancellation of contract request & 
complaint to the MO Attorney General's office. She said to email you. 

We sent a request on 5/23/16 to Diamonds and it was received on 5/27 /l 6. We asked to 
cancel contract # 17383179 dated 2/16/16 because we have not received all pertinent 
documents per the 10 day Florida law 721.07(6). We did not discover this until a training 
meeting turned into an en1rapment sales meeting we attended in Branson on 5/16/16 
where your salesmen repeatedly showed us this docum~ we had signed on 2/16/16. 
Then saying we had to sign another contract to update to "silver forever" plus 4500 more 
points. $16,000 + $16,000. = $32,000. ~ we don't have this much money!!! We told Lina 
Dehne! this in Feb. also. 

This document* that we have NEVER received has on it "CCOM forever" and 
"silver for 2 years" and our signatures: Ronald Bonar and Melody Bonar. This is 
a ''pertinent" document• to show what we were to get or have as far as how long. 
It was used by the Branson sales people against us. . 

We are also upset with what Lina Dehne! told us - We had told her we didn't have any 
money; we had just signed on 1/27 /16 with Summer Bay/ Exploria resorts for almost 
$10,000., but she said, "Send them a letter to cancel that contract & date it 2/5/16 (even 
though it was 2/16/16) and they would' cancel". We did what she said but they won't 
cancel and we still owe them $10,000. also!!! We can't afford both!! The closer 
promised us copies of ALL documents* signed on 2/16/16, but after the sales meeting in 
Branson we went to our room and looked at every document & this one the Branson 
salesmen showed us wasn't among what we received, but we did find the document about 
our right to cancel based on IO days after ALL documents whichever is later. We still 
haven't gotten this document• t t Also Lina said we could use our 4500 points plus 
CCOM points of 8740 from our Bahamas week plus the 3375 bonus points= 16,615 to 
call Diamonds in Dec. & book a 1 bedroom unit in Hawaii for 8 weeks for 16,000 points 
to stay the 1st 8 weeks of Jan. & Feb., 2017 and then 6--8 wks. every year after in Hawaii!! 
We became very doubtful we could do this. 

Back to 2/19/16 - We decided we couldn't afford to do this with the Exploria not 
cancelled so we took a cancellation letter back into the cubical where we had signed 
everything and gave it to the lady. She read it and said she had to get Lina. Lina came in 
and reassured us over & over & over that the Exploria contract would be cancelled and 
said "no problem" .getting into Hawaii next Jan. & Feb. 2017 for 8 weeks!! She did not 
tell us we had to mail our cancellation letter to Las Vegas1 

A lady called us in March and said we needed to attend a "Training meeting" in Branson 
so she arranged that for S/16/16. "When we got there these salesmen were well prepared 
for us - not to train, but to sell us more points. They pulled this document4' out knowing 
we did not have a copy of it & that we had not been to an (estate meeting???) When we 



said we bouldn't afford the 4500 points to reach 15,000 points or silver level, they asked 
us what we could afford. We thought and said 2000 points at $3.+/ point so they then 
pulled out a paper for 2000 points (how well planned), but for $8.+/ point & 2% higher 
interest so amount owed was still about the same! 

The Orlando & Branson sales people lied to us about having everything we needed to go 
to Hawaii and not going without more points. We believe this docuµi~ that they had 
was not given to us intentionally!!! 

When we read the document about cancelling within 10 days of receiving ALL 
documents we knew we had no chance but cancel all Diamonds contracts so we did! 

PS Several years ago we went to a Diamonds presentation in Hawaii. It was pleasant, 
but these Orlando/ Branson sales pitches were nightmares and we would not recommend 
them to anybody!!! Are you aware what your sales people do? Please stop breaking the 
Florida statutes on timeshares 721.07(6). 

Please cancel this contract #173 83179 and return all our monies sent to you and the 3 
credit card charges. Plus return our promissory note/ loan papers marked cancelled. 

Florida Law ~ ''You may cancel this contract without penalty or obligation within 
(10) calendar days after the date you sign this contract OR the date on which you 
receive the LAST of ALL DOCUMENTS, required to be given to you 
pursuant to Section 721.07(6) Florida Statutes, WIIlCHEVER IS LATER." (See 
Attachment) 

We expect a full refund of all monies with this purchase within 10 days and a reply. 

Ronald & Melody Bonar 
Rrnbonar@.vahoo.com 
9524 Sunny Ln 
Versailles, MO 65084 

f:J .. 2,'J,.(& 

*We know this document exists - it was shown to us several times in Branson - and we 
also know we have never received it and it is Pertinent!! 



I 
-21, STATESPE:CIFIC PROVISIONS! 

(a) Refund Uppn Can~llal!pn. In the '1Vent that Purchaser cancels this Agreement during the Cancellatlon Period, 
Sellar wm refurn:I or cause Escrow Agent to refund (whichever ls appHcable} lo Purchaser tho tots! amount of any and en payments 
made by Purchaser under this Agreement and such refund &hall be made by Seller er Escrow Agent within twenty (20) calendar days 
after Sellen; actual receipt of Purchaser's wrlllen notice of cancell~tlon, or wilhin five (6) calendar days after Seller's or Escrow Agent's 
receipt of funde rrom Purchaser's cleared check, whichever Is later. 

(b) Resale of MembershTp. Any resale of thr s timeshare interest must be accompanied 
by certain disclosures in accordance with section 721.065, Florida Statutes. 

(c) publlo Offering Stat.ament. Seller Is required to provide the Association with a copy 
of the approved Public Offering Statement Text and Exhibits flied with the Division of Florida 
Condominiums, Timeshares, and Mobile Homes and any approved amendments thereto, and 
any other Component Site documents as described In Section 721.07 or Section 721.551 

Florida Statutes, that are not required to be filed wlth the Division, to be maintained by the 
Association for inspection as part of the books and records of the Association. 

(d) Resclsalon RJghts? You may cancel this Agreement without any penalty or 
obligation \vithln 10 calendar days after the date you sign this Agreement, or- the date on 
which you receive the last of all documents required to be given to you pursuant _to § 
721.07(6), Florida Statutes, whichever is later.rt lf you decide to cancel this Agreement, you 
must notify Seller in writing of your intent to cancel. Your notice of cancellation shall. be 
effective upon the date sent and shall be sent to Diamond Resorts U.S. Collection c/o 
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Blvd., 
Las Vegas, ~ Any attempt fo obtain a waiver of your cancellation right Is void and of 
no effect. While you may execute all closing documents in advance, the closing, as evidenced 
by entry of your name In the Register of Members of the Association, before expiration of your 
10-day cancellation period, is prohibited. 

IN WITNESS WHEREOF, Purchaser has executed this Agreement on the day and year first written above. 

\lgn~.!IJ.Ji,cnu--1 ~a]~J.~e@.tm art: 
Street Address: 9524 Sunny Lene 
City, Stete, Zip Coije: Varsa111ea, Mlsaour'I ~5084 

Homa Telephone Number: ;:.67::..::3;..;;·3~78:::..·4~1:.:;:;B8=--------
Buslness Telephone Number: 
E--Mall Address: nnbonar@yahoo.com 

Signature: 

PRIMARY MEMBER:. ______ _ 

Primary Member'& Address (If nol set forth above): 

REV. 7-2.3-2014 

9of9 

Street Address: 
City, S1ato, Zip Code: 
Home Telephone Number. 
Business Telephone Number: _______ _ 

E--MaH Address: 

Signature: 

SELLER: 
Diamond Resorts U,S, Colleetlon Development, LLC, 
a Delaware Umlted Uablllty company 
By: Diamond Resorts Developer and Sales Ho!dlng Company, 
e Delaware carpora!lcn, Its gofe nager 

By: 

Acceptance Date 
Sheryl • 42338 Rotondi 
Sales Agent {Print) 

I 

I 
I 
! 
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To Whom It May Concern: 

I have recently acquired a cancellation for my Diamond timeshare contract after months of back and 

forth on account of their constant lies and mi~leading information. However, I feel that after the amount 

of money wasted, few vacations I was actually able to go on, and time spent constantly worrying I feel it 

is only fair that I receive a refund of some of my investment. No one has been able to help with this 

matter so I am now reaching out to you in the hopes that you can contact Diamond on my behalf and 

get some sort of response to my requests and complaints. 

Everything concerning Diamond was a lie and misleading from the beginning, constantly being told of 

what I could do with my contract when in fact, I was not able to do anything I wanted or was told! So 

much money went into this contract with barely anything in return and I do not see how that is right! 

How can they get away with taking my money and blatantly lying to my face? 

I sincerely hope you can help me with this case and if there is anything at all you may need from me to 

help move this forward, please let me know. 

Thank you, 

Marc A. Lawrence 

August 23, 2016 



To Whom It May Concern: 

Almost two years ago my wife and I became timeshare owners at Starwood Harbor Side at Atlantis. 

After not being able to use our timeshare once and not being able to pay the outrageous fees, we asked 

to be cancelled completely as clients. They basically said they were not able to help us and that there is 

no way out of their contract. Well, after months and months of going back and forth, we were able to do 

just that! We are reaching out to you today in hopes that you could reach out to Starwood on our behalf 

in helping us acquire the refund we think we deserve. 

It is very disheartening to put so much money into something we were told would be easy to use 

whenever we liked, and then go almost two years and never be able to utilize our timeshare because it 

never worked out for them. We were so excited to be timeshare owners at such an amazing place, but it 

has been lies and disappointing from the beginning. 

We feel we deserve something back from the unfair treatment we received and would greatly 

appreciate any and all help you may be able to give to our situation. 

Thanks you for your time. 

Sincerely, 

Brenda and Marc Lawrence 

i 23,2016 1 
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August 23; 2016 ·· 

. To whornifmay·coricerrt, 

Thisis infefeieri¢eto my timeshare purchase from Club Navigo, taken over .by Diamond 
·Resorts;LikiTikiVillagedti'Orfa.ndo;Floridll,WithMorrowJackson(sales·agent). I am writing 
to cornpl~tbatlamrioiinterested·oncontinuirigwithmy contract #Bil/42605.1. 

· lhave foi-W~d~d· a fottetrequesting cruic~Uatfo11and a full monetary refund on July 12th
, 2016. 

See attacfurient. Thave been a member since June 16~ 2005. The lack of communication from 
Diart1on~Jtisf ad<ls on ~o the disconteritni.entit' s been more than a month since the letter was 
sent arid as of today,· I have not receivedfeedback or any type of acknowledgement. When we 
callth.eril, no one ~eemsto krlowaboritthe letter. My mortgage has been paid in full and the 

· lastpayrh¢nf~n the tnafuteilance·fees was made in January. 

Tlleproblenrwith Diamond has been thatsince their takeover the maintenance fees have 
excessively fo9r¢ased. We've· used the tiiri.eshare a couple. of times· and have had to attend a 

.. · fofced s~les Preseri~tiort afeach stay, which always lasted way over the scheduled 90 minutes -
declfoetiboth sale offets; We·nevel'upgraded, We stuck with our original Club Navigo 
agr~emeritanditwas nevermentionciitous thatour maintenance fees would increase. Our initial 
payments were $738: 84 every 2years/which was $368.92 per year to now, $705 .25 per year, 
1111.der I)ilUilOild's Illailagerrient. · these increases•do 'not make any sense. They're offering the 
satrl.e,acconuri.oqations and 11oimprovenients to the facilities. The time we· used the unit for the 

· firsftim:e,ittJtilfJ5;2007; after our purchase, the conditions were disgusting. Th~ unit had dirty 
carp~ts thafttirned so¢ks 1:Jlackandthe dead boltlock would not work. There was not bed linen 
foroufcouchbed(We arrived late athight,so made do until next morning.) We had an upgrade 
meeti11g)he riextriiomfog arid registered a 2oniplaint. They insisted they would get it taken care 
. <>fiJllllleijiately: The onl)'thingtheydidwas deanihe carpet, which we had to be gone from 
foo11\f or s~ventl hours. We kept asking abouttheJock being fixed and only promises were made 
tQ getitfixed; never happened. Ort checkout, we filed another complaint. I, Michael, refused to 
visitLiki Tiki Resortigain ootil20l5, hoping since new management maybe things have 
changed. 

Also, we were told we could wilf om rrten:ibership, to our child; They would get to continue the 
tliembefship lritich cheaper than buyirt~ their own'1hembership. Did not say someone would have 
to contillµe our rnenibetsllip financialobHgatiop;s forever. T spoke to someone at Diamond . 
· recently cw6otdld Ille that it is noftruethat atthe time of our death the contract. had to pass down 
. to e>ur lietrs. He said ask an attorney, .in resporis,e,l asked if he could putthat in writing and· he 
said,"We.dort'f<iothat,justcheckwith an attorney;'' We have tried to get back in touch with 

·. them'.bufhave'11ot been ·SU~cessfulyet 

According to.the: 

,;Seftion 6(e) oj RESP A, IiU.S.C. 2605(e); impos~s requirements ona loan servicer whenever it receives a 
"quii/ified writteil request" (QWR)from the borrower {or the borrower's agent) ... 



The serviC(!I' :,,,,;,. ack11~lidge receipt of (he Q Jf1R within'riventy (20) days, imless the servicer takes the action 
ieqt!esleif:bYthe QivRpriorto ihe expiratiQn,pfthe 204l1)lperiod, 12 us.c. § 2605(e)(J)(A). Within si.xty (60) 
• days of receivi~g'a,QWR, tJie,servicer must conduct an in,,estigation and respond to the bon-ower in one of three 

. ways; .. During t,he s~•'(60) dayperiodfollowing the servicer•~ receipt.of a QWR relating to a dispute regarding 
the biJijo~;~payments, the ~ervjcer,ispfohi~itedfroniproviding adverse informaiion regarding the disputed 
j,ayment(sj ioany <;onsunier Repi)iting Agency. · 

. . 

J,/J;;a,{atp}a1~tiffe wfioprevail ate eMitledto actutil da#,igesplus staiutory damages of up to $1;000 in cases 
whereiiiere isajiattern orprt:icticeof n'oncomplidnce. ". . 

AQWRlia.sbee1rnent to Dia:mond Resorts and.more than'20 days have passed. No 
.acknowledgeajentof receipt has been tec.eiVed, therefore,. I •am reporting•their· noncompliance 
wjtlfBectio,1r6(~ )·ofRESPA; 12 US.C. 260$(e rr6~Iieve you will look into this matter and 

. • assisfrne with my cancellatioh and ·refun.d requesti 
. . . 

. · .. Looking'forwatd to yoili input. 
. . . . 

Your ~hic~rely, ·.· ".• 

~till!~ 
.. 902A:pplewoodAve .. 
Kannapolis, NC 28081 



,.--~n1)~r}'ijthiuppy\Vith,c1ny experience o(owpc~bip,lfyot!TLiJd _;l'1k.J ··v;nagc· It) (}rlar.d(_), 
Y6f1t·talhiovci'(/fdiarfugen)er,ttifthe;tc.s'i:'!n;,~ith·itsi11:i:tea:;e.11tfoes onl,•·adds tt'.') 11jedissu1i~Hidi(l1L ·.- . ., . . .· . . . . . ,. "'.· "' " .. . ~ . . " ~, ' 

·r \V[f~·not-:strtisfleH \,,,,tf!iifo.Ur11~1~shl1rc unqer ·,ts pie:V16µ~ 01'1flitge.ment. 

~r11e.ihitin;1_·,,,slt \\1hi!n •. }he-purqha,$e\,,:8:~)nud~ wa~iv~1;y:goml b,t11Ju1v~ gone do,vn .hin._·sinceth~n. 
On~y:nrstvisJfa_ft~r·tl1~'JJt1n:i~ase;lhe:l1hith:riJJirt)'Cilj'Jiets·111at-•tur:m:dsocks·b1t1ck··and·lhed&ad .• b\,1t. 
lock\vot!ldnof\vOrK 1L cdnlJJlainedfo the idc$k'h11t ii1ke-the11CS()rt was ru11· they -~ould not.t'!li)W mec 

-·111c);•did:no1 l1X1he::Jead t,.jlt l<1t'.k-nhu ah·itiempt:t<} Vac,uurn ·the 1.;atpet did_m.1t denn -it, 

.lt1i:l~t_()'putµr<i1th)he?sjluufionfi,rthc.etitlr~:Week;sfay. 1\sar~suH 'l did_-not sh,y ~u t~afr~si)naga1n~ 
•j:t~t~~tt}uriYe;trsres~f'l,:ilt!piili afothi;cfest,rfstiibtfrlng,1doitiona.l roo~justtonse wlla( \Vil~-

' .. The;,6fig_in~l $alc\~~$¢rit#1i(ill_,di_q ·-fit;11foe:nrf,).1lfocrbi~elJ1t•Fees~ They hlf\'C in1.:reased· SeVcrnl ·timt:sJ4ild 
.. -·,1t)t1 lfa,;~Hncieased ilie11raua!rrto·be -inJ ine wiili·'vmtr level 6faccqmmodatlons' . . .. · ,.· .. · .:' .;'"_:·. · ... ··' .... - . ,,.__, ... ·'· ' . .: .. :, ·: .... ;.., . . . . · .. 

A.:1soiO{ii.i'.$I1f~tp&~s8nt{\1iotn:r1li:frtfar 1h(; PQfC}l.i$t~:CQ(iLO hep,\s~ed -~m 1(111 l,bild·.OtJ.OUr death,_···!t di'd 
.. _11pt,~1c11Ji(i1jJhatJl~~I)\'>1r1~r~hip\v(,ulciHAVEti'.1•be--pid:i:d up·py s(une011e; includi.ngcomh1ufng 
mn.iht&n!irfo't~: l~~~ db1igaii61\s.. - - -

.. i!Z!f ~1!1! !!~i~St!~r ~~~;~ithtl,ls·tii,~-Sha~. 

·-._'[ e~peciiJuH .resolrit'lon. cf thisnltrrier:,vithjn;Jf} ··days:. 
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· To Whom It May Concern: 

Carlos R. Maglalang & Joanne M. Maglalang 

18043 Falcon Green Ct. 
Orlando, FL 32820 

August 26, 2016 

,We are writing to you for assistance with our case against Diamond Resorts International. 
Throughout our ownership we have fallen victim to their fraudulence and have reached out to 
the company to terminate our ownership and asked for a refund of our last 2 upgrade 

purchases. Howe'{er, their Hospitality Management Team.continues to deny our case and claim 
that the deceptive sales tactics used on us are untrue. We are unhappy with their denial and 
feel they should take responsibility for their representatives who have lied to us on numerous 
oq::asions, made us believe we'd receive a better vacationing experience than we've gotten, 

and have pressured us into making purchases that weren't right for us. 

Please review each of the attached documents, which give a snapshot of our experience with 
Diamond since we formally submitted our complaint in June. The first letter(s) explains the 
issues we've had with our Diamond ownership, including our Gold Key membership, which is 
now owned by Diamond. Next you'll see an email we received from Taylor Johnson of Diamond 
suggesting that we are able to relinquish our ownership without refund. When we emailed 
Taylor back, asking to send forth the paperwork to terminate our entire ownership, she 
responded that they were unable to terminate our entire ownership, despite what her previous 

. email had stated. We also got an email from an Adria Brown during this time, giving us 
conflicting information from what Taylor had original sent us - denying our request. Attached 

. I • 

you'll find our response to Adria's denial of our request. You'll also find a variety of letters 
we've sent to Diamond in response to the delinquency/default notices received in addition to a 
request to take us off of their call log, as the collection calls were getting so plentiful that we 
considered them harassment. 

We think we've provided you with enough evidence for our case, but if you need anything else, 
please let us know. 

We very much appreciate any and all assistance you can give us. 



Diamond International 

Corporate Hospitality Management 

10600 West Charleston Blvd 

Las Vegas, NV 89135 

To whom it may concern: 

I am requesting cancellation of my contract (22933777), a full refund of all payments made to date, no 

collection for past due payments or late maintenance fees, and no harm to my credit. My reasons for 

this request are due to the misrepresentatio~s and lies that were presented to me ciuring the initial 

sales presentation and later during the sales presentation disguised as an owner's update. Additionally, 

the high pressure tactics used was harassment which I never want to experience again. 

My reasons for cancellation include the following: 

• The sales team misrepresented the value of our purchase by first selling us a Sampler package 

for $995. When we scheduled our vacation with this package we were able to book 2 vacations; 

a 7 day vacation in a 3 bedroom condo in Florida and another 4 day vacation in a 2 bedroom 

Williamsburg condo during the peak summer months. This representation of cost to value was 

deceptive giving us the impression that if we purchased points then we would have the same 

kind of vacations and booking power. Logically $9,000 more should buy you the same kind of 

vacation or more, but it didn't. 

• We attended 3 presentations, at the first presentation we purchased the Sampler Package, the 

. 2nd was required when we used the Sampler package and the 3rd was also ·required for us to use 

the remaining half of the Sampler Package. Each of these sales presentations were over 2-3 

hours. High pressure sales tactics were used with 3 sales agents or supervisors to provide a 

better deal to get us to buy something. 

• Sales agent lied to us by telling us our VA Beach -Ocean Beach Club property (2012) could be 

traded into the Diamond system for 5500 points. We were given a 1-800 # to call to make that 

transaction but when we tried to call later that year to do so we were told by the representative 

that it could not be done nor did they understand what I was trying to do. 

• In 2013, when we attended the 3rd presentation and raised the issue of not being able to use our 

VA Beach for points and we were told that we didn't own enough points to participate. We 

needed to own 5000 points in order to use the VA Beach property in the Club Select. We 

purchased more points and yet when we tried the same number we were met with confusion 

and instructed to go to Interval International to bank our property which never crossed over to 

points with Diamond. 

• At the 3rd presentation we were given an Interval International credit card as part of our 

application for the upgrade and told that our purchases would provide cash back to help pay for 

our maintenance fees. We agreed to the card and used it for our first year maintenance fees 

but discovered that they did not have a cash bonus program. We were lied to again. 

• At each presentation we were told that the ownership in Diamond would be an investment and 

we would save money over the lifetime on our vacations and that these savings could be passed 

on to our family. An investment has the ability to grow in worth or selling power this was not an 

investment nor did it have any cash value growth and it did not save us any money over the life 



of the loan as we had to make monthly payments and annual large maintenance fees and yet 

could not take the vacation we were promised. 

• The contract I signed stated I "purchased 2500 points in US Collection that will allow me to 

assign 1 qualified accommodation week, which I may deposit on an annual basis from today's 

purchase". We were lied to and have not been able to use our points in Club Select every year 

as we were led to believe. Matter of fact we have had to roll over the_points from yearto year 

with the hopes of having enough points the next year to have the week vacation as promised. 

o We were led to believe that we could sell our time share but when we attempted to do so found 

that there was no value in it and could not even give it away. We found a resale website with 

many owners that were trying to sell their Diamond time shares and were trying to give them 

away .. 

o We called Diamond to try to find out how we could sell the first 2500 points that we had already 

paid off. We found out that our paid off contract had been consolidated into one account and 

we were told that we could not because we had a loan balance remaining on our second 

contract. This is another example of a deceptive practice designed to trap members from being 

able to sell what they own. The only option we had was to con~inue to pay off the remaining 

contract then we could relinquish the points and turn them back in and request our 

maintenance fee to be cancelled but there was no promise that they would comply. 

• We paid off our first contract (16261584) by the second month on 17 September 2012. Instead 

of reflecting that it was paid in full on our credit report, Diamond reported to Experian credit 

bureau that we were 30 days delinquent. When I received military orders to be reassigned we 

attempted to refinance our home to a mortgage that was closer to a market rental rate. We 

discovered the reported delinquency and it ultimately cost us from being able to refinance our 

personal home and cost us thousands of dollars when we had to rent our home for less than the 

monthly mortgage payment. We wrote to Diamond in April 2014 with the evidence of our 

payoff history and requested the inaccuracy on our credit report to be corrected and expunged 

but it was not and the 30 day delinquency is still reflected on our report. 

Although your records may show that we were able to transfer our points into Interval International it 

was only done out of pure frustration of the fact that we have been paying a lot of money and not being 

able to take the vacation we thought we were purchasing with Diamond. Please cancel our contract, 

return all of the money we have paid you, and do not place a negative report on our credit. 

Carlos and Joanne Maglalang 



Diamond International 

Corporate Hospitality Management 

10600 West Charleston Blvd · 

Las Vegas, NV 89135 

To whom it may concern: 

I am requesting cancellation of my Gold Key contract (24090711), a full refund of all payments made to 

date, no collection for past due payments or late maintenance fees, and no harm to my credit. 

Additionally, the high pressure tactics used to try to get a payment when my loan payment was not even 

a week overdue was relentless and non-caring and eviae·nt of how Diamond treats their clients. 

My reasons for cancellation include the following: 

• We attended an owner's update which turned into a 3 hours sales presentation and-high 

pressure sales tactics until we purchased an upgrade. 

• Gold Key promised that if we provided a list of referrals we could receive a redu_ced 

maintenance fee. We provided several names and never received a discount. 

• Maintenance fees have gone up every year and will continue to go up making a 1 bedroom, 1 

week vacation cost more than the market value of a week vacation home rental. 

• When we found out that Diamond bought out Gold Key we were very unhappy. We were 

already unhappy with the way Diamond lied to us and believe that our Gold Key Ocean Beach 

Club will be converted to points. 

• Our maintenance fee has increased more now that Diamond has assumed the loan than it did in 

all the years Gold Key man.aged our time share. 

• When Diamond assumed the loan we were unable to access the Gold Key account to see our 

payment history on our first loan with the Beach Quarters property that was paid in full. When 

we called to request this information we were informed that the account information had not 

been transferred to them yet. Only the current contract payment history was available. We had 

to contact the financial office several times to request our account information needed. 

• Diamond has been harsh in trying to collect a late payment one week over due. On 11 June 2016 

Naomi from Diamond Financial office called pressing to get a payment and threatened to put 

negative reports on our credit and continue to call and press for payments and turn us over to 

collections. 

Joanne and Carlos Maglalang 



Email received from Taylor Johnson on 11 July 2016: 

Dear r,.,k and r, •. ~.r 
rv1aglalang, 

V~'e are in receipt of your recent 
inquif)t requesti"ng a full refund and canceiiati.on of your 
coritrnct #16261584. 'i/t/e apologize for any credijt errorn 
that ;.-,,;ere done over t;,,vo years ago, hovi.'ever ;,•.•e cannot offer 
a full refond on this contract. V•~'hat ';Ne can offer as 
an e-xception is a relinquishment. This v1dll cance-1 
this accoumt as requested with no m,onetary value in 
return. 1:r this is an opt~ori for you than I· ·•Nill 
submitthe requestt for the r•,..1utual Release Agreernent 
document to he mailed to your home address on me. 
Please note that there· is also a $250 transfer iee 
ass,ociated ViJ'it:h this rel1nquishrnent 

Please let me know it this is the , 
route that you ,;.,.ill i~ke to go no later than VVednesday; Ju~y 
13., 2016. . 

Kiirid R e:gard s. 

Taylor . .Johnson I 
Hospitality 
Manageir,enl Specialist 
I Diarnond Resorts 

I ntem ati onali'.8) I Tel: 
702.473.7645 
(12633) I f:ax: 
702.240.2576 

v' 

\ 



Email response ori 14 July 2016: 

Taylor, 

Thank you for the email and offer, however, we are a bit confused with the contract number 
included. We submitted two letters to Diamond International requesting the cancellation and 
refund of our Gold Key contract #24090711 and our Diamond contract #22933777. The contract 
number you listed in the email is neither of those. 

We would like to proceed with the Mutual Release Agreement documents for the two contracts · 
referenced above, however, we are not comfortable paying the $250 transfer fee associated 
with the relinquishment. Is there a way to avoid this fee? 

A prompt response is appreciated. 

Joanne & Carlos Maglalang 



Email from Adria Brown on 15 July 2016: 

Good Morning, 

We appreciate you taking the time to express your concerns about your Membership with 
Diamond Resorts International®. Please allow us to elaborate on the points you brought to our 
attention. First, there is much information to be shared and discussed during a presentation. 
While presentations are usually scheduled for approximately 90 minutes, they can take longer if 
a guest expresses an interest and/or has questions. 

We have Family or Friends Referral programs available to anyone that makes a purchase into 
Diamond Resorts International®. THE Club® dues are now represented by: THE Club® Base 
Collection and Point Collection. These fees cover the services required to operate and provide 
you with the benefits you enjoy as ? Value tier member. Diamond does not assess your 
Maintenance fees annually; this fee is determined by your HOA (Home Owners Association). 
Per your Purchaser Acknowledgment form listed with your contractual agreement, you signed 
with the understanding that your assessment may be adjusted annually based on the needs of 
the resorts in your Collection. Since you are a part of the US Collection there are roughly 42+ 
resorts that you have access to, thus assessments are necessary for upkeep, management and 
property taxes. 

Your Deeded inventory has been converted to points; you currently receive 7,475 points for the 
usage of your week. With this acquisition and the transfer of contracts this took a while and we 
apologize for the delay but this had no bearing on your Ownership. 

Lastly, the State mandated rescission period was not adhered to with this purchase. This 
rescission period is for the protection of all consumers, thus you would have received a full 
return of all funds. Per the Fair Debt Collection Policy Act, Diamond Resort International® must 
report accurate information to your Credit Bureau. Failure to use the Vacation Ownership 
Points does not relieve you of your obligation to the Association. As such, you are obligated to 
pay dues each year. Failure to pay the Loan may result in an increased rate of finance charges 
to the maximum lawful rate under applicable law, as noted in your Truth In Lending Disclosure. 

Based on the content of your information and the details noted in your contract, the sales staff 
did not commit an infraction, as the terms of your contract were dear at the time of signing. 
Respectfully you remain responsible for your maintenance fees and loan as invoiced. Thank 
you for taking the time to thoroughly review this response, please feel free to email me directly 

for any further iriqufries. 

Adria Brown I Senior Hospitality Management Specialist I Diamond Resorts International® I 
Tel: 702-473-7645/ext.77913 · ' 



. , 

Email response to Adria Brown, 19 July 2016: 

Thank you for taking the time to respond to our email. At 'this time we are a little confused with 
conflicting emails we've received from you and Taylor Johnson, Hospitality Management. 
Specialist at Diamond Resorts. In Taylor's response, he (or she?) states, "We apologize for any 
credit errors that were done over two years ago, however we cannot offer a full refund on this 
contract. What we can offer as an exception is a relinquishment. This will cancel this account as 
requested with no monetary value in return. If this is an option for you then I will submit the 
request for the Mutual Release Agreement document to be mailed to your home address on 
file. Please note that there is also a $250 transfer fee associated with this relinquishment." 

At this time I'm wondering why, if you're both working in the same department, we're receiving 
such conflicting results . 

To clarify, we want EVERYTHING cancelled. This includes everything we bought with Diamond 
and everything we have with Gold Key (which is owned by Diamond). We have provided our 
reasons and clearly, judging by Taylor's email, we CAN deed them back. We would like to 
proceed with this option immediately. 

We know that your company is switching hands soon and we are assuming that due to this, 
you're trying to keep owners stuck in their situation so your company seems more appealing 
and worth r:nore to Apollo. If this is the case, please let us know and we'll start reaching out 
directly to Apollo. Until the merger is completed, however, we assume that Diamond is who we 
should continue to work with regarding this matter. 

Can you please advise us how to proceed to receive cancellation as quickly as possible? 

Thank you, 
Joanne & Carlos Maglalang 



To Whom It May Concern: 

Attention: 
Diamond Resorts International 

10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Regards: 
Carlos R. Maglalang & Joanne M. Maglalang 

18043 Falcon Green Ct. 

Orlando, FL 32820 

June 30, 2016 

Please allow this letter act as our formal request to stop all incoming calls from your company, 
Diamond Resorts International. Since we began our dispute a month ago, we have been 
harassed daily over the phone by your Financial Services Department. These individuals are 
calling upwards of 4-5 times per day right now and we are fearful of what the future might 
hold; We spoke with one representative who said they could put our calls on hold for 5 days, 
but that we had to write a letter into your office to request all calls to cease. Please abide by 
this request and also have someone in your Owner Care Department reach out to us via email 
or postal mail to proceed with our cancellation and refund request. 

Thank you, 

Carlos & Joanne Maglalang 



Diamond RJsorts Financial Services, Inc.: 

Attention: 
Diamond Resorts Financial Services, Inc. 

. P.O. Box 60480 

Los Angeles, CA 90060-0480 

_ Regards: 
Carlos R. Maglalang & Joanne M. Maglalang 

18043 Falcon Green Ct. 

Orlando, FL 32820 

Re: Loan Number: 0024090711- OBR 

June 20, 2016 

Today we received a letter from your office, referenced above and dated June 15, 2016. The 
letter states that our account is due for our June 5, 2016 payment. At this point in time we are 
unwilling to make payments to your company because we have been lied to and manipulated 
by your representatives. At no point in time throughout our entire ownership do we feel that 
your representatives have been honest and trustworthy. As our ownership continues we only 
continue to unveil lies that have been told to us to get us to purchase. We are disappointed and 
are working on a letter to send out to your headquarters regarding our issues. At this time we 
are looking for your company to cancel our ownership as a whole and give us back the money 
we have invested since day one. 

Please be patient as we submit our letter. 

Thank you, 

Carlos & Joanne Maglalang 



Diamond Resorts Financial Services, Inc.: 

Attention: 

Diamond Resorts Financial Services, Inc. 
P.O. Box 60480 

Los Angeles, CA 90060-0480 

Regards: 
Carlos R. Maglalang & Joanne M. Maglalang 

18043 Falcon Green Ct. 
Orlando, FL 32820 

Re: Loan Number: 0024090711- OBR 

August 18, 2016 

We received another notice from your office, referenced above and dated August 4, 2016. This 
Notice of Mortgage Acceleration on Contract is much more forceful than the others we've 
received and w~ do not feel this is necessary. As you know by reviewing our account, we've 
already been in touch with your Hospitality Management Specialists with regards to issues 
we've had with our ownership. We have also requested that our ownership be cancelled 
because it was sold to us on false pretenses. The lies told are too plentiful for us to continue 
this relationship. Please pass this information along to the appropriate person and do not 
accelerate your action on the past due amount, as suggested in your letter. We're trying the 
best we can to settle this dispute amicably. 

Thank you, 

Carlos & Joanne Maglalang 
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Gmail- 9/6/16 Attorney General -Diamond Resort 

Gmail 

9/6/16 Attorney General -Diamond Resort 
1 message 

sandra tucker <tucksondra77@gmail.com> 
To: sandra tucker <tucksondra77@gmail.com> 

cs/J;~ 
sandra tucker <tucksondra77@gmail.~ 

Tue, Sep 6, 2016 at 7:23 PM 

Diamond never called me to make arrangements and they sent me a certified letter in April 2016 for default 
date February 26, 2016 Deceitful should have current date. Diamond Resort International has also gotten 
rid of deceitful agents from Palms Country Club and Golf Resort and replaced with New Agents. Diamond 
Resort International has not called or offered me a reinstatement or payment arrangement when I was Not 
in Foreclosure yet when I made $100 payments a week and called Diamond to ask can we set up payment 
arrangement for $100 weekly and Thomas who I last talked to in May 2016 before transferred to 
foreclosure department, when I made $100 payment said no I have to pay in full. Thomas at the time said I 
only owed $1000 and to call financial area and try to get payment arrangement gave number for 
foreclosure department but never got thru. I also contacted the title company First American Title and 
talked to Sonia Hernandez 702-304-7515 and explained I have been making payments and asking for 
payment arrangements and Diamond Resort not willing to wo.rk with me keep saying they want payment in 
full and would email and send response to Sonia who told me to keep her informed of my situation because 
Diamond Resort 702-804-8600 should be willing to work with me since I am trying to pay and want to keep 
my property. Sonia said she will send email to foreclosure department at Diamond Resort International 
and ask them to call me and emailed me Diamond email and number but Diamond never called me. Sonia 
Hernandez from title company would try and help me and try to contact Diamond and be intercessor but 
Diamond not willing to work with me. Then Diamond Resort International send me a letter like they want 
to make payment arrangements with me and the phone number listed on the letter is disconnected and I 
told Sonia Hernandez at the Title company First American who also tried the number and found it to be 
disconnected also and I emailed Sonia Hernandez all information I would send to Diamond Resort 
International showing I am trying to make payments and asked for payment arrangements to no avail. 
Diamond Resort International did set up a payment arrangement with a friend of mine who owed $1500 
and she pays $200.00 a month 2016. So why is Diamond not trying work with me? June 20, 2016 I sent in 
a certified check for #200 for maintenance bill and Diamond sent check back to me and I enclosed a letter 
asking Diamond Resort International who bought Palms Country Club and Golf Resort in Kissmmee Fl to 
apply payments I have been making on my loan I finance with Palms Country Clun and Gold Resort to my 
maintenance payments since they are past due but would not. 
I purchased a one bedroom with Mystic Dunes November 2006 Agent Pam Parker, Helen, and man from 
financial service told me they would take money I had previously paid when I had 3 bedroom lockout Unit 
with the Palm Country Club and Golf Resort 2001 and put towards one bedroom I just purchased at Mystic 
Dunes Resort in same New building I previously owned at Palms Country Club and Golf Resort otherwise I 
don't want to purchase one bedroom at Mystic Dunes Resort. Agents Pam Parker, Helen and man in 
financial services said the one bedroom I will purchase with them will be in the same unit I had previously 
owned as a 3 bedroom lockout in the In New Building. Agents Deceived and Mislead me to believe Unit I 
purchased in November 2006 was going to be the same unit when I purchased one bedroom in 3 
bedroom lock out it was not. Unit Agents sold me one bedroom was in the old building which is Much 
Smaller . I found this out when I went to stay for my week in 2006 with my mom elderly and sister and it 
was not enough room for us to comfortably fit into one bedroom Unit and small frig so nowhere to put all 
the food we bought and small bed very uncomfortable and my taxes were paid up to date and current. I 
complained and talked to Agents and they did nothing. Agents Mislead and Deceived me I didn't give me 
fair amount of money from previous 3 bedroom lock out unit to transfer funds to New Purchase of one 
bedroom with Mystic Dunes Resort who purchased Palms Country Club and Golf Resort in November 
2006 Even years. 
I also called Diamond Resort International and asked for name of company I financed loan with and 
representative would not give me information said they don't have anymore. 
Diamond bought property and got rid of fired Deceitful Agents that were deceiving/ misleading customer 

https://mail.google.com/mail/u/0/?ui=2&ik=a6bc945063&view=pt&search=inbox&th= 1570... 9/6/2016 



Gmail - 9/6/16 Attorney Genera~ -Diamond Resort 

fraudulent deals. 
Palms purchased by Mystic Dunes then bought by Diamon Resort International in Las Vegas NV. 

Where does Palms Country Club come into play? 
I am not on new point system they have been trying to force old customers to get on. 
I was never told loan going into foreclosure until I called. 

Page 2 of 2 

Notice received in April ab9ut default but has February date in it? Fraudulent and Deceitful business 
practice in deceiving me as customer. I asked that payments I made on loan Be credited to maintenance 
bill that is more delinquent in letter I wrote but Diamond has not done so and sent $200 certified check 
back. Is sent several emails and made calls to Sonia Hernandez at First American Title telling her Diamond 
won't answer my calls transfer me several time. Diamond does not call me when I finally get thru your 
someone asking several times for payment arrangement Diamond representative say no Only payment in 
full when .I called in May and made $100 payment with girl told her I want to make payments she 
transferred me to Thomas said Not in Foreclosure yet in May 2016 said I only owe $1000. Gave me 800 
number representative said wring areas kept getting wrong around. Diamond even sent me a letter 
regarding arrangement with wrong number listed told Sonia I need some help. and deceive me property I 
purchased one bedroom should have been in same unit I owned previously as told by agents when I 
purchased it would be But Deceitful Fraude company unit was in Old Building out dated furniture much 
smaller. 
Please help me foreclosure Sale Date is soon and I have tried everything I know to do. I only fell behind 
due to being laid off in Decemeber 2013 then car accident but still sent in what money I could. 

https ://mail .google.com/mail/u/0/?ui=2&ik=a6bc945063 &view=pt&search=inbox&th= 15 70... 9/6/2016 
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The Palrris Country Club and Resort Condominium Association, Cnc. 
PO Box 8526 -
Coral Springs FL 33075-8526 

February 26, 2016 
VIA CERTIFIED AND REGULAR MAIL 

&90132_01_002357 

Sandra L Tucker 
7028 Saint Ives Ct 
Jacksonville FL 32244-0300 

Re: 

THE PALMS COUNTRY CLUB ANO RESORT 
CONDQ~}~IUM ASSOCIATION, INC. 

Account No: 

FINAL NOTICE 
2297847 

Resort: The Palms Country Club And Resort 
$2,151.19 as of the above date Delinquent Amount: 

According to the Assessment Billing and Collection Policy ("the ABC Policy") sent to you with your original . 
invoice (a copy of which is attached for your convenience), your annual assessment was due January 1, 2016, 
and to date, we have not received your payment. 

Currently, your right to make a reservation, or use the accommodations and facilities at the resort(s) will be 
denied. Any reservations presently held in your name will be cancelled, including those with exchange 
companies. 

·Your options within 30 days from the date of this Notice to remedy the default are: 

Option 1 

Option2 

Immediately bring your account current (please call 1.877.374.2582 for a current balance prior 
to sending payment) or provide satisfactory evidence of prior payment of the assessment. 

Write your contract number on the check to ensure proper application of payment and send 
your payment to the address listed below. You may also pay by check or credit card over the 
phone or online at 'r::>iamondResorts.com · · 

Allow the account to remain delinquent and a lien will be filed in your name, against the 
interval. This matter will be sent over to a collection agency, which may result in additional 
collection and legal fees, and we will initiate foreclosure proceedings. 
No further notice will be sent. 

Important Notice: A foreclosure action filed in the public records, regardless of its disposition, 
may adversely affect your credit rating. 

10601) \\! C:harlecton l3lvd., Las V cgas, Nevada 89135 • "70'.2.684.8000 ti,/• diamond resorts.com 



THE PALMS COUNTRY CLUB AND RESORT CONDOMINIUM ASSOCIATION, INC. 
2016 ASSESSMENT BILLING AND COLLECTION POLICY 

The following was adopted by the Board of Directors for 2016. 

ASSESSMENT BILLING 
Assessment invoices are included with this policy. Should you not receive an assessment notice, it does not 
relieve you of your resp9nsibility for timely payment. It is up to the owner to request a bill if not received 
and/ or notify the resort of any address change. 

JANUARY 1- PAYMENT DUE 
Note: A $25.00 charge will be added to the owner's account for any payment that is dishonored for any 
reason. Payment is considered late after January 10, per the Association documents. 

JANUARY 11- LATE FEE ASSESSMENT 
The following charges will be added to all late accounts: 

1. An administrative late fee of $25.00. 
2. An interest charge of 18% per annum from the due date. 

FEBRUARY 1-SUSPENSION NOTICE 
Management will send a final notice on February 1 advising the amount outstanding, and that if the account 
is not paid in full by March 1, the account is delinquent and will/ may be submitted for collection action 
resulting in additional collection fees. Pursuant to the governing documents and applicable law, the notice 
may also state that the following will result if the account is not paid in full by March 1: 

1. The owner will not be able to use the timeshare period; a reservation cannot be made and all use 
rights will be suspende<l. Pursuant to Florida statutes, the owner will also be subject to lock out, 
possible rental and further collection procedures. 

2. Exchange requests of any type will not be confirmed. 
3. Previously confirmed owner reservations or use weeks are subject to cancellation. In addition, there is 

no guarantee that the owner will be able to receive a confirmed reservation or exchange after the 
account is brought current. 

4. A notice fee of $15.00 per timeshare period, or 5% of the past due amount per timeshare period, 
whichever is less, may be assessed against the owner's account pursuant to applicable law. 

5. Delinquent weeks are available for Association use in accordance with the governing documents and 
applicable law. · 

BOARD ACTION 
Should the account become over 60 days .past due, the Board of Directors may authorize any necessary 
actions to collect outstanding assessments. Actions may include but are not limited to the following: 

1. Submit delinquent accounts to an attorney. 
2. Record a claim of assessment lien. 
3. Foreclose on the claim of assessment lien, including foreclosure through a trustee's sale, as provided 

by law. 
· 4. Institut_e _a_s_m-all claims suit or legal acti-=-o-=n-. -------·- - -- -- ·· · -· - - -- -- ·-· - ·· -- -· 

All related costs for the above will be added to the delinquent owner's account. 

10600 W. {]1arlcston Blvd., Las V cgas, Nevada 89135 • 702.684.8000 tel• diarnondrcsorts.com 
90132_01_002357 
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If you received this email as a commercial message and would like to opt out of future commercial 
messages, please let us know and we will remove you from our distribution list. 

Thank you.~ 
****************************************************************************************** 

FAFLD 

sandra tucker <tucksondra77@gmail.com> Thu, Jul 7, 2016 at 3:34 PM 
To: "Fernandez, Sonia" <SoFernandez@firstam.com> 

Hi Sonia, 

Diamond Resortf Palm Country Club still has not tried to work out payment arrangements with me . I sent a 
$100.00 check 4/21/16, 5/6/16 and 6/20/16 a certified check for $200.00. 
I was looking at letter frori:J yiur company I don't see an account number related to my property can you please 
email. 
Also what is timeframe from start of f/c process to end. 
Trying to find out how long I have until it actually goes into fie? This company is very deceitful left me a 
voicemail to cali them 2 times with wrong number 704_314_6499. 
Please call me 

Thanks 
Sandra 
904-469-5253 

[Quoted text hidden] 

sandra tucker <tucksondra77@gmail.com> Thu, Jul 7, 2016 at 5:51 PM 
To: "Fernandez, Sonia" <SoFernandez@firstam.com> 

7/716 
Hi Sonia, 

This is the letter with my certified check for$200.00 6/10/16 Diamond Resort returned to me Void. 
If you look at the letter there is No date, phone number or signature. 
Shows they don't want me to contact them and they are not trying to make any payment arrangements with 
me when I a. Trying to pay my bill off. 

Thanks 
Sandra Tucker 
904-469-5253 

On Jun 2, 20161:13 PM, "Fernandez, Sonia" <SoFernandez@firstam.com> wrote: 
[Quoted text hidden] 

-1MG=20160706=.180046;jpg- - -
924K 

8/23/2016 5:57 PM 
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sandra tucker <tucksondra77@gmail.com> Fri, Jul 15, 2016 at 6:16 PM 
To: Sonia Fernandez <SoFernandez@firstam.coni> 

Hi Sonia, 
Diamond Resort never called there a scam company that took over another Scam company Palms Country 
Club and the Agents there were deceiving people when they were sling them Timeshare back 2001. Selling 
one unit you purchase and when you come to vacation your not even staying there , Your in a completely. 
different Unit from what you purchased. · 
Thanks for trying to help by emailing Diamond Resort foreclosure area. No response from Diamond by email 
either. 

Thanks 
Sandra Tucker 

sandra tucker <tucksondra77@gmail.com> 
Draft 

(Quoted text hidden] 

Tue, Aug 23, 2016 at 5:56 PM 

8/23/2016 5:57 PM 
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~ Gmail sandra tucker <tucksondra77@gmail.com> 

[Ticket#2016072010000946] Sandra Tucker SC# 2297847 
2 messages 

Foreclosure <Foreclosure@diamondresorts.com> 
To: tucksondra77@gmail.com 

Hello Per your Request, 

Wed, Jul 20, 2016 at 6:33 PM 

Total amount due of $2,619.68. Owners must submit payment in the form of certified funds made payable to 
the Palms Country Club and Resorts COA. 

Payment must be sent to Diamond Resorts Attention Foreclosure Dept. 10600 W Charleston Blvd. Las Vegas 
NV 89135. Check must reference account number# 2297847 

Thank you, 

Dianna Alejandre I Financial Services I Foreclosure Department I Diamond Resorts International® I Tel: 
877.497.7521 I Fax: 702.240.0638 

Vacations for Life® I Stay Vacationed.&#8482; 

Please consider the environment before printing 
CONFIDENTIALITY NOTICE: This email transmission, i11cluding any attached files, may contain confidential 
information and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended 
recipient, you are hereby notified that any review, dissemination, distribution or duplication of this 
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy the original transmission and attachments without reading or saving in any manner. Thank 
you. 

sandra tucker <tucksondra77@gmail.com> Fri, Jul 22, 2016 at 8:59 PM 
To: Foreclosure <Foreclosure@diamondresorts.com>, Sonia Fernandez <SoFernandez@firstam.com> 

Hello, 
My request was for a payment arrangement per your representative before loan was ever in foreclosure in April 
2016 when I made a $100.00 payment and also in May 2016. 
Bu! your company keeps refusing to provide me. 
I also sent a letter asking that those payments made be applied to my maintenance bill and also enclosed a 
Certified check for $200.00 to be applied to June payment. 
When I talked with your team leader also 7/20/16 I asked him to send me a copy of the 2016 maintenance bill 
that just came due and I never received so I know how much it is and the 3014 bill he said was pass due. 
Please provide immediately. 

______ Thankyou _______________________________________ _ 

Sandra Tucker 
904-469-5253 

[Quoted text hidden] 

1 of 1 . 8/23/2016 5:59 PM 
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-~GmaH 

Diamond Resort 
1 message 

sandra tucker <tucksondra 77@gmail.com> 
To: Sonia Fernandez <SoFernandez@firstam.com> 

Hi Sonia, 

https://mail.google.com/mail/u/0/?ui=2&ik=a6bc945063&view=pt& ... 

sandra tucker <tucksondra77@gmail.com> 

Thu, Aug 18, 2016 at 4:11 PM 

I left a voicemail Diamond Resort did call but does not want to set up payment arrangements. 
Please call me I asked them to send me a copy of the maintenance bill never received for this year 2016 and 
still have not received. I also asked for maintenance bill from 2014. · 
If they want payment should be able to send me bill in the mail 
Your assistance greatly appreciated. 

Thank you 
Sandra Tucker 
904-469-5253 

1 of 1 8/23/2016 5:58 PM 
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~ Gmail sandra tucker <tucksondra77@gmail.com> 

Re: 2297847 Mystic Dunes (Palms Country Club) Tucker 
5 messages 

Fernandez, Sonia <SoFernandez@firstam.com> 
To: "tucksondra77@gmail.com" <tucksondra77@gmail.com> 

Hello Sandra, 

Per your request, Diamond Resorts contact information ... 

(877) 497-7521 

FORECLOSURE@DIAMONDRESORTS.COM 

Best Regards, 

Sonia Fernandez 

Foreclosure Coordinator 

First American Title Insurance Company 

400 S. Rampart Blvd. Suite 290 

Las Vegas, NV 89145 

Direct: 702-304-7515 

Fax: (702) 562-9760. 

sofernandez@firstam.com 

****************************************************************************************** 

Thu, Jun 2, 2016 at 1:13 PM 

This message may contain confidential or proprietary information intended only for the use of the 
addressee(s) named above or may contain information that is legally privileged. If you are 

-- - - - ------ -not the-intended-addressee,or-·the-person-responsible-for-delivering-it-to-the-intended-addressee;- - -· - -- - - - -- -- - - - -·- · 
you are hereby notified that reading, disseminating, distributing or copying this message is strictly 
prohibited. If you have received this message by mistake, please•immediately notify us by 
replying to the message and delete the original message and any copies immediately thereafter .. 

1 of 3 8/23/2016 5:57 PM 
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September 19, 2016 

REFENCE: The Palms Country Club and Resort 
Membership # 56-849196300 
Contract# 2274112 

ATT: Attorney General Pam Bondi, 

My name is Maribel Coates and I reside at 1226 Limit Street in Leavenworth, 

Kansas. We bought into timeshare when the Palms Country Club and Resort was 

Diamond Resort about 12 years ago, and we paid about $18,000.00 dollars, with 

interest, and it is paid in full. We are writing to you to see if you can help us get out 

money back that we have paid into Diamond Resort or The Palms Country Club and 

Resort. They are a scam. They have been bought out 3 different times by 3 different 

owners, due to problems. When we first bought into our timeshare we were paying 

about $700.00 dollars in maintenance. Today we are paying about $1800.00 dollars 

with no upgrades or changes to our unit. We have week 19 and there's been 3 

different times we didn't use it, so we lost our maintenance fees for that year. And 

every time we go the rooms are dirty. Last year when we went some maintenance 

person used the toiled and left a BM yes, ma'am. A bowl movement in the toilet, we 

made a big deal, because we arrived around 9pm to find that, and; we were tired. 

All the fees we pay should be shown and nothing has improved since we first bought 
; -

it. We've been in foreclosure twice. I just recently paid our fees to get out of 

foreclosure. Every time we go to The Palms Country Club they make us go to an hour 

meeting to try to resell us a unit. I am tired of their scam to keep making us pay 

more. When we first bought timeshare it was supposed to be something we can 

leave our kids. They told us can use it any where we go without telling us that we 



would have to pay an extra fee to interval in order to use our timeshare that we pay 

high maintenance fees already. It is in the contract but they do not tell you that you 

have to pay more fees on top of what you already paying when they are trying to sell 

you timeshare. We were scammed or deceived into this deal. They told us we can 

leave this to our children, and I am afraid to leave anything like this to my children 

when the fees keep going up and they keep trying to re-sell, same condo. In order 

for me to sell my timeshare we have to pay someone to do it. It's not like a regular 

mortgage or home where you can get a real tor and sell and then they get a 

percentage. I am trying to make it formal and short. This has caused us a lot of 

stress instead of having a peaceful family vacation throughout the years. We want 

back what we paid for it, because they have not upgraded, because units have been 

dirty every time we go, I no longer want to invest in this. They have robbed us with 

our maintenance fees. If you call the 1800 number they will sell you a week for 

about $450.00 dollars. I am tired of paying so someone else can get a free ride. If 

they charge us to cut the grass usually in residential places they have a fee of no 

more than $200.00 dollars yearly for maintenance that is $400.00 every two years. 

Diamond Resort or The Palms Country Club although they have supposedly changed 

owners they are still operating it the same way by harassing us, trying to resell us a 

unit that is bought and paid for in full. Enclosed are copies of our contract and let 

me know if there is something else I can send you. 



~1UP
~D~qµ 

Damein and Maribel Coates 
1226 Limit Street 
Leavenworth, Kansas 66048 
913-240-1217 
913-651-5504 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot·· 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss/Ms. li,v, 1 n _ g . -' ~ btJ 
Mrs./Mr. ~,, ~. I() . _ <t; r1 

Last Namel lrst ~e, ~dle7lnitia 

Mailing Address Mailing Address 

Lcav-eov\.P ul:-b 
City, County 

lCS-, · low D\..l8 
State, Zip Code State, Zip Code 

Home & Business Phone, including Area Code Business Phone, including Area Code 

fY1lJ .. C, ... h r, Cm I g r:n I (b___,'f{ OQ. C'..-0 (Y) 

Email Address Business Email or Web Address 

Product or Service involved: JI{)')-(__ Share, /fr-nµd 
1 

Amount Paid: $ ~ D49, Zo 

Date of Transaction: AiM3uSr ~(X)'-J I was contacted by_: __ Telephone 

Have you retained an attorney? O Yes ~ No 

Mail -2C Other 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? 

01cla-eol 
~Yes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: _ · 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 0 Yes O No 

/Pl FA~F I l~F nTI-IFR ~lnF n~ Tl-II~ ~nRM Tn nF~r.RIRF vrn IR r.n~API AIJ\IT R. ATTAr.1-1 vrn IR ~lf::J\IATI IRF) 



Please explain your complain,. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
· purposes of investigation or enforcement. I understand that the Attorney General does not represent 

private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: J)CMM M t1 C£ r{lµaaA Date: q /4q fi<e 



Tempus Financial Services 
5422 Carrier Drive· Suite 102 ·Orlando· Florida · 32819 

November 24, 2004 

DAMEIN COATES 

2440 3RD AV 
LEAVENWORTH, KS, USA 66048 

•• ,1""'••': .• ·:-: ~-,. . ' ~ 

Re:Thej>aims Country Club & Resort 
Contract# 17107100 
Revised Due Date Modification 

Dear DAMEIN COATES: 

Encl,osed:pl~c1se,find a"revised Truth-in-Lending Disclosure document, for your records. The. 
first' paymenfdue date has changed from 11/04/2004 to 12/04/2004. Therefore, the maturity 
date has been extended from 10/04/2014 to 11/04/2014. The Truth-in-Lending Disclosure 
enclosed does not require your signature and does not need to be returned to our office. 

Should you .. have any questions, or require additional information, please contact us at 
1 _;800,;463~ 7256. 

Sincerely, · 

. ~~lililP-U~~~$bte!~,;"-_,;;:·':4"""4t¢:f:;~~':::_;~~:l:2}C:,_::' .,,~-,-. : .. :""'·"··;._ > ~,,_.,_.,,,. > -·· ~ .. , -=~ 
Financial Services 

~ .,., ~' .. , ,. .. 
,:. ,, " '~-' ~-· . .. ~ . " · ... ,· ... 

,, , .. 
,, • ,, ' ••• '. " '"• • '."' • • I,"•'..' .. ,'."~ : '; < 

lpduedte 



17107100 
This instrument prepared by 
Lisa McNair · 
Tempus ~alms International, Ltd. 
P.O. Box 690895 
Orlando, FL 32869-0895 

Return to:· 
American Pioneer Title Insurance Company 
Ancillary Service Division 
489 State Road #436 
Casselberry, FL 32707 

Parcel Identification (Folio) 
No.1525273160000A&B0040 

r----., 
/ ; 

I I I I 
Grantors Federal Identification Number I 1 ./'',-., 

No. 59-3499364 . / / / / 
! I . . I I i 

SPECIAL WAR~MJTY ~EP:D ;/!: -~;_'r~ I r I I 
'----. ~ I / , ' 

THIS DEED OF CONVEYANCE is made and executed this 4th da Au ust .2004 by and betw¢en T~pus Palms 
International, Ltd., a Florida Limited Partnership, whose post office address is P. . x 6908.~lando,fl 32~69t0895 
("Granter"), and, DAMEIN COATES and MARIEBEL COATES _whose address is c/o alms ~fy Cluti and Resort, 
7900 Palms Parkway, Kissimmee, Florida 34747, ("Grantee"). / I 

. r---W.ITNESSETH: / ! 

the··~~cei~t~}~"f:~~;K~i~~:~~~¥ed:.~!~%~~0~-:~1~&:6VJf61~·,~~~aY;~Yt~a1~e:i£~~~~~~~~t5y~r3~f~ntr~"~-- ~ .. 
bargain, sell and convey unto Grantee, IJ.i.§llei~s, devises, SlJ.~~ an't:l-~ns, the following dEfcribj realpro~erty (the 
"Property"): . .. .. --.. -----. ~ ·,, _ ' f 

/ -------~ ' .~ I I 
Buildin 26 Unit 205 Week 19 Durin Assinn.art--arls)l: en first oceu anc - Surida of THE PALMS 
COUNTRY CLUB AND RESORT, A qDNDO INIUM, ac ding o the Declara of Cond . inium thereof recorded in 
the Official Records Book 1545, Pago/'£91 Vr'Public Records , f Os eola County, Flori_ , n all exhibits ·a~ached - . 
thereto, and any amendments thereyf (the;Declaration"). · , ! 

TOGETHER with a remainder ov~-·_ ~~~ as a ten,£nt-einJommon with all other Own __ ers of_ tim_e/periods in 
the same Timeshare Unit on termination'c)~ VacatiQQ/Own ship Plan, subject to the (;ondominium; 
D t ,............., . ·1· .. 

acumens. / ''----. - _ _ _ -- . __ · 

.. .. . . This c_ ~nveyanee-is:su?)ec. Uo a'n~:.•-t?:_~g-.tb_is Special r~nty B~rantee does hereby agreE: t9, ~ssume . _ ~·=;::e::::t:: ::rr::~:::~::::u::~~~ ~ .·•·. ; 
2. . Conditions, restrictions, limitations, reservation~~~ts"'a~e~s of record, including but not iimited to the 

Declaration. ,·- ..... ~ "- ~ 7 ! · 
I "·•n··---._~·-·~ " -.......__✓ i 

The benefits and oblig~ons h~under"Shall-i~ and bi ·ng upon the heirs, executors, administra~ors, 
successors and assigns of the resp~~ive ~s-1:lereto. Gr~~ co nants with Grantee that it is lawfully seized of the 
Property in fee simple; that it has good"rig~ncf'la¼'.f_~~sell an on the Property: that it hereby fully !warrants the 
title of the Property and will defend the same a§a.lQ_stlhe--l~ul cl_aTms--of-a~s claiming through· Granter; and that the · 
Property is free of all encumbrances, except those'pr0~ ~- . _ 

above w:~:.ITNESS W(ffiE~~":~~'.::'.::n~cuted this Special Warranty Deed on the date first ·. 

-.. -.-:~:~:al•,::n:~•liver~~~t~&~~~NA~~ ... a,~•~tl~,c 

/.,,.,-•-"~--.. ..._,, ' 
Print Name:_'----,,.---==--=t--------

( I 
\ \ 

Print Name: '\_ . '----.._ 
'---



17107100 

TRUTH IN LENIJING DISCLOSU:RE 

THE PALMS COUNTRY CLUB At'll,D RESORT, A CONDOMINIUM 

The following information is furnished to the Purchaser signing below by the Seller, TEMPUS PALMS 
INTERNATIONAL LTD., a Florida Limited Partnership (Creditor), in conformifywith the Truth-in-Lending Act: 

• . . . . • • • i 

ANNUAL 
PERCENTAGE 

RATE 

FINANCE 
CHARGE 

AMOUNT 
FINANCED 

TOTAL OF 
PAYMENTS 

TOTAL SA.LE 
PRICE! 

The costof your The dollar amount The amount of The amount you will The total cost of 

~ ·.· --~,:_ -~ ?~~ft~;,:,,,~i}~~~~~¥.~ '1J7J!~~j-~~i:hcC9~~:~-;, ~t.~'frj:Bi~~~~ ~J~~~:'·~a~:~~Y,Qci~, ~:,~{h~::i~~1y· 

17.75 % $ 9,143.20 
·Payment Schedule: 

· · payments as your down payment 

$ 8,000.00 

scheduled. of: : 
$ 900.00 

$ 11,143:20 ' $18,043.20 

Number of Payments: 120 Amount of Each Payment: $1.42.86 

Payment Due Date: 

Security: 

Prepayment: 

Late Payment: 

Monthly, Beginning: December 4, .2004 

Purchaser is giving a security inte,est in the property purchased. 

Purchaser may repay,thedoanin whole or in part at any time without penalty~ 

If a payment is more than ten (10) days ·1ate, Purchaser will be charged a late pen;:ilty 
of Ten Dollars ($10.00) or ten (10%} percent ofth.e payment due, whict.iever' 1s1gteater. 

· Assumption: A sub~~qy~Qtpurchaser of the Property may, subject to conditions, be permitted to . 
assume the balance of the m<:>rtg9ge !oan on the oriainal, term~,~&ij'@'~,~~-~ 

•«-P• ■ - ·•~fi•-· · · · •· 
Insurance: · Property, credit life and credit disability are not required to be obtained in connection 

with this loan. 

*Mortgage Protection is not required to obtain credit and will not be provided unless:you sign and agree to:pay 
the additional cost. · · 

Refer to the Note and Mortgage Deed for additional information about non-,payment, default, the right to 
accelerate the maturity of the obligation, and prepayment rebates and penalties. 

i 
THE UNDERSIGNED PURCHASER/BORROWER DOES HEREBYACKNOWLEDGE RECEIPT OF AFUILL Y 
COMPLETED COPY HEREOF ON August 4, 2004 BEFORE CONSUMMATION OF THE TRANSACTl~N 
TO WHICH THIS RELATES. i 

' i 

DAMEIN COATES MAR_IBEL COATES 
'. 
i 
I 

. , .. - .-.. -
• __, ..., ~--- ,.. ~---- -~---•-~m,._,-~ •-:...-•--•, •• • ~-••••-•--•-•~ -•-~•-••••--••-• ~•J-



17107100 

TRUTH IN LENDING DISCLOSURE 

THE PALMS COUNTRY CLUB AND RESORT, A CONDOMINIUM 

The following information is furnished to the Purchaser signing below by the Seller, TEMPUS PALMS i 

INTERNATIONAL LTD., a Florida Limited Partnership (Creditor), in conformity with the Truth-in-Lending Act) 

' I 
i 

ANNUAL FINANCE AMOUNT TOTAL OF TOTAL SALE 
PERCENTAGE CHARGE FINANCED PAYMENTS PRICE I 

' RATE ' j 
I 

! 
Th_e cost.of your The dollar amount The amount of The amount you will The total cost of 

· : credit as a yearly the credit will cost credit provided to have paid after you your purchasej on . 
you on your behalf. .rate. you. have made all credit, including 

your down pa)iment payments as 
scheduled. of: ' 

$ 900.00 i 
I 
I 

17.75 % $ 9,143.20 i 8,000;00 ~ 17,143.20 ~ 18,043.20 
.•,·.,. 

Payment-Schedule. . '."·:1 

,..,.. .• -~.~-~''.'}~'....,.,~~~,>~"'.""""""._;,-;.1,:·., .•:-;''."""(;1.-:0 .. ~.-._.....,._ r -~,.,#;" •· ·.• 

Number of Payments: 120 Amount of Each Payment: $142.86 

Payment Due Date: 

Security: 

.Prepayment: 

Monthly, Beginning: November 4, 2004 

Purchaser is giving a security interest in the property purchased. 

Purchaser may repay the loan in whole or in part at any time without penalty0 

i 
Late·Payment: . If a payment is more than ten (10) days late, Purchaser will be .charged a late penalty 

· of Ten Dollars ($10.00) or ten (10%) percent of the payment due, whichever is gre~ter. 
I 
I 

Assum pf ion: A subsequent purchaser of the Property may, subject to conditions, be permitted tp . 
assulTl~)b,eJ>alance of the mortgage loari on the original terms. . j 

lrisurance: · Property, credit life and credit disability are not required to be obtained in connection 
I 

. with this loan. . . . I 
*Mortgage Protection is not required to obtain credit and will not be provided unless you sign and.agree to pay 
the additional cost. 1 

. I 
Refer to the Note and Mortgage Deed for additional information about non-payment, default, the right to 
accelerate the mat.urity of the obligation, and prepayment rebates and penalties. 

i 

THE UNDERSIGNED PURCHASER/BORROWER DOES HEREBY ACKNOWLEDGE REC.EIPT OF A FULLY 
. • , • I 

COMPLETED COPY HEREOF ON August 4, 2004 BEFORE CONSUMMATION OF THE TRANSACTION 
. • I 

TO WHICH THIS RELATES. /" . i 
· . I i 

/------\ . !A -----~---·"""'"""'"" .. :..... I · I . i /.,.--\. /1 . : ·. . 

.. ,. .. -,,.,, __ ,_···"'';, .. "'·\ 7.;:,-···.-.. •~-,0~,.c;,. ·- ·• ---·I/ r~-~(' .. •.•·.•-1-~, .. -./~}i;.,·-=•· ·-~•· ...... ,,.;,,.-.- •-,-,•--•, .. c-:-···•--~•-~--
. ~-- .. l-'' •. ; Lea/v 1,· U, 'i . , I • a.__'·' !L, . . (,,. o/VL,{/',- . ,.... ~v-- !. }. }..) .. \ £) ,X:..~ l 

DAMEIN COATES MARIEBEL C ATES ! . 
' : 
i 
! 
' ! 



17107100 

THE PALMS COUNTRY CLUB AND RESORT, A CONDOMINIUM 
. PURCHASE AGREEMENT 

Developer/Owner: Tempus Palms International, Ltd., P.O. Box 690895, Orlando, Florida 32869-0895 

Purchaser(s): DAMEIN COATES 
Purchaser(s)C MARIEBEL COATES 
Purchaser(s) : 
Purchaser( s) : 

· Home Telephone# (913) 651-5504 Office Telephone # 

· -lame Address: 2440 3RD AV 
:ity, State/Country, Zip: LEAVENWORTH, KS, USA 66048 
::>rimary Contact (See Section 3 below) Name: DAMEIN COATES 
::>nmary Contact Address: 2440 3RD AV LEAVENWORTH, KS, USA 66048 

Tempus P91msinter.n?,ti9ra1, Ltd. ("Seller") agrees to sell, and Purchaser agrees to purchase, t_he following described Unit Week(s) in THE PALMS COUNTRY ¢LUB AND RESORT. 
A CQNDOMINIUM'('Coridbminium') located at 7900 Palms Parkway, Kissimmee, Florida 34747, on the following terms and conditions: 

I. Description. The legal description of the Unit Week(s) to be purchased is/are as follows: 

Building_26 Unit 205 Week 19 During Assigned Year(s) Even 2BDRM . 

Check in Day - Sunday 
First OccupqrJCY Year - 2006 

------.~~•z;"'"'e,;,<--~~ .. ~~•'1>.:P.,,:.c'!'..,,~- -·~:,:,·~~-.~~- ... _...,,r,,,.,.""~~~'"··--:-•..,.,~,~,..~· ~.,.,,... ·~a.·•--~---:~·~.,:.,?"r~~ .... :~-~-~~-=---~-~,:,:,~1":~'""'~ 

THE PALMS COUNTRY CLUB AND RESORT, A CONDOMINIUM, together with all appurtenances thereto, according and subject to the Declaration of Condominium of The Palms 
Country Club and Resort, a Condominium; as recorded in Official Records Book 1545, Page 2911, Public Records of Osceola County, Florida and all amendments thereof and 

· supplements thereto, if any ("Declaration'), subject to taxes for the current year and subsequent years, and all other matters of record. · · 

II. Purchase Price. The purchase price is $8,900.00 payable in good U.S. funds as follows: 

Initial Deposit: 

Additional Deposit: 

Balance: 

$ 300.00 on the date of execution of this Agreement by Purchaser, subject to clearance, the receipt of which is acknowledged by 
Seller's execution of this Agreement. 

$ 997.00 on or before October 4;2004. 

$ 8,000.00 shall be paid at closing (in cash, cashier's check, or certified check) or by the proceeds of a purchase money mortgage loan 
requested by Purchaser from Seller in~he amount of the balance due, at 17.75% interest per annum, for 120 months; with monthly 
payments of.$ 142.86 including interest (if any). Purchaser's totalfinancial obligation with regard to developer-9rs3nged financing is 
set forth on the Qis_closure Statement and the Promissory Note delivered to Purchaser simultaneously herewith. 

• • . - : -~.. • .,:''.' !· 

ifllL "·,-•:"'Fees,andTaxes.",The current annual maintenance fee for this type unit (2BDRM) is $453,32. The estimated assessment for the current year's ad 1/qlorE;,m.taxes on this-. 
type unit is $119.71 · ·· 

· IV. Additional Terms and.Conditions. Terms not otherwise defined in this Agreement have the meaning set forth in the Declaration. This Agreement also is subject to the 
terms and conditions.on the following pages. · ' · 

You may cancel this agreement without any penalty or obligation within 10 calendar days after the date you sign this 
agreement. If you decide to cancel this agreement, you must notify seller in writing of your intent to cancel. Your n_otice of 
cancellation shall be effective.on the date sent and shall be sent to TempusPalms International, Ltd., at P.0; Box 690895, 
Orlando, Florida 32869-0895, or5422 Carrier Drive, Suite 102, Orlando, Florida 32819. Any attemptto obtain a waiyer of your 
cancellation rights is void.and of no effect. While you may execute all closing documents in.advance, the clos.ing, as 
evidenced by delivery ofthe special warranty deed or other document, before expiration of .your 10 day cancellation period, is 
prohibited.1 · 



1. Unit Weeks. Each Unit committed to the Vacation Ownership Plan is divided into fifty-two (52) Annual Unit Weeks. Each respective Annual Unit Week may be further divided 
nto two Biennial .Unit Weeks, one of which shall be an Odd Biennial Unit Week and the other of which shall be an Even Biennial Unit Week. Unit Week #1 is the seven (7) days 
:ommencing on. the fifst Sunday in a calendar year, and Unit Week #2 is the seven (7) days succeeding. Additional weeks up to and including Unit Week #52 are computed in a 
ike manner. Any excess days not otherwise assigned shall be retained by Seller pursuant to the Declaration. Unit Weeks run from 10:00 a.m. on the first day of the week 
jesignated by Seller to 10:00 a.m. on the same day of the week in the following week; provided however that use of the Unit Week(s) to be purchased shall be limited to those 
:heck-in and check-oui times established from time to time pursuant to the Condominium Documents. Occupancy ofa Timeshare Unit is governed by the Declaration, the Bylaws, 
3nd the Condominium Rules and Regulations. The Vacation Ownership Plan shall be perpetual unless sooner terminated by the Unit Week Owners as specified in Article XVII of 
he Declaration. Purchaser should refer to the Public Offering Statement for a full explanation of the Vacation Ownership Plan. 

· 2. Occupancy. The period of occupancy for the Unit Week(s) to be purchased shall begin and end on a Sunday Purchaser shall be entitled to occupy a Timeshare Unit (of the 
same Unit type in which Purchaser's Unit Week is situated) during those days associated with Purchaser's Unit Week, provided that Purchaser confirms with the Association or 
Management Company ( as applicable) Purchaser's intenMo do the same at least sixty (60) days prior to the first day of Purchaser's Unit Week (the 'Confirmation Date'.). In the 
event Purchaser does not confirm use of Purchaser's Unit Week on or before the Confirmation Date, Purchaser will not be assured of occupancy of a Timeshare Unii during;such 
period and instead shall have the right, on a first-come, first served basis, to compete with other Owners who did not confirm use of their Unit Weeks, for reservation of any available .. 
Unit Week (in any Unit type) not more than fifty-nine (59) days prior to the requested check-in date; subject to a priority right in favor of the Association or Management Company (as '., 
applicable) to reserve available Unit Weeks during such fifty-nine (59) day period for maintenance purposes. Purchaser's right to reserve an available Unit Week not more than fifty
nine (59) days in advance shall expire on the one year anniversary of the Confirmation Date. Notwithstanding the specific Timeshare Unit inwhich Purchaser's UnitWeekis owned, 
subject to the foregoing restrictions, Purchaser understands and acknowledges that all Timeshare Units shall be available for use and occupancy by all Owners of Unit Weeks in the 
Condominium. The Association orManagement Company (as applicable) shall assign specific Timeshare Units to Owners at the time of check-in. All Timeshare Units may have 
been previously occupied. 

3. Purchaser's Primary Contact and Attorney-in-Fact. By execution of this Agreement, Purchaser hereby designates the person set forth above as Purchaser's Primary Contact 
and Attorney-in-Fact ("Primary Contact') for purposes of making reservations and receiving notices on behalf of Purchaser, and Purchaser acknowledges that Purchaser may. be 
required to pay an administrative fee to change the designation of the Primary Contact. Seller and the Association each reserve the right to change the Primary Contact for their 
respective purposes should either such party determine that circumstances warrant it. Pursuant to Section 721.84, Florida Statutes, Purchaser hereby appoints the Primary Contact 
and all successors thereto as Purchaser's agent and attorney-in-fact for the purposes of accepting any notices and service of process in the event a legal proceeding is commenced 
against Purchaser to foreclose a mortgage lien for non-payment under the Promissory Note and Mortgage or to foreclose an assessment lien for non-payment of Common 
Expenses or ad valorem taxes pursuant to the Declaration. By execution of this Agreement, the Primary Contact agrees, understands and accepts the appoi~\ment as set forth 
above. Purchaser repres~ntsto.thePrimary Cont9ctthat Purchase(s address for mail or other notices shall be as indicated above and-f=lurchaser hereby,agrees,to notify,the. •. 
~r_i_m,~r.f£~~f£?~~~-§gg[,E!_S_t_.,:_m,,;_,~0~.~~-. .. ··-~-"-.-. ""'"'""'·· ,,,._ ., ..,...,...,.. .... ..-,,er.;-•• ,......,.,_ ..._.. . .:..,~,,.,,.: .. ..,,....,,.... ,.,..,,,....,.,,,,'"·~·.,,: #'':'~~---·-•·•·-.. ,.,." .... 

4. Assessments and Other Expenses. Beginning with the year of Purchaser's First Occupancy as set forth in Section I. above, and until closing, Purchaser will be responsible for 
reimbursing Seller for its share of Common Expenses and ad valorem taxes attributable to the Unit Week(s)._From and after the closing, Purchaser will be responsible for a share of 

· Common Expenses.as provided in the Declaration. Common Expenses for each Unit type in the current year are as set forth in the Public Offering Statement. Purchaser also shall 
be responsible for Ad Valorem Taxes levied annually on the Unit Week(s) to be purchased and any special assessments levied by The Palms Country Club andResort 

. Condominium Association, Inc. 

5. Closing. The estimated date of closing is February 4, 2005. The closing will be at the time and place designated by Seller. For purchases financed by the Developer, the 
mortgage, note and deed may be held in escrow by the closing agent until such time as the Condpminium Documents are reccrded in the public records and until Purchaser has 
timely ·made at least three (3) scheduled note installment payments (the '.Note Payments"), at which time the mortgage and deed will be recorded and the closing completed. Any 
Note Payments made by Purchaser prior to closing shall constitute additional deposits hereunder and be subject to the default and cancellation provisions contained herein. All 
payments made by Purchaser pursuant to this Agreement shall be applied first to the Initial Deposit, then to any Additional Deposit and then to the Note Payments.' · 

6. Completion, The estimated date of completion of construction of each accommodation or facility in the phase in which the Unit Week(s) to be purchased is located i_s April 29, 
2003; provided that Seller shall compiete construction of such accommodations or facilities within two (2) years from the date of this Agreement barring only events beyond the 
control of Seller such as acts of God, inability to obtain,materials, or any other event constituting impossibility of performance. However, if alternate assurances are obtained from 
_th_e qiv(§J9Q,. the_n .. ~J;SeJl~fs ~lection arid sole discretion, closing may take place prior to completi9n of construction of the accommodations or facilities containedin the phase of the 
· Condominium in which the Unit Week(s) to.be purchased is located, as permitted by Section 721.08(5)(b), Florida Statutes. 

7. Modifications and Changes. Seller may make changes in the Condominium Documents provided those changes do not decrease Purchaser's percentage share in the 
Common Elements, change Purchaser's voting rights, or increase Purchaser's percentage share of Common Expenses, except as provided in the Declaration. The Timeshare 
Unit(s) shall be substantially similar to the plans described in Exhibit 'A" to the Declaration. Seller may substitute materials, furnishings, furniture, appliances, and fixtures which are 
of substantially similar quality to those represented to Purchaser. 

8. Ad Valorem Taxes, Purchaser shall pay Ad Valorem Taxes as they may be assessed from time to time. 

For the pJ.!rpose of ad valorem assessment, taxation, and special assessments, the managing entity Will be 
considered the taxpayer as your agent pursuant to Section 192;0.37, Florida Statutes. 

· 9. Title Insurance. After closing, Seller shall obtain and deliver to Purchaser at Purchaser's expense, an owner's title insurance policy insuring Purchaser's title to the Unit 
Week(s) to be purchased, subject only to the conditions of title set forth in this Agreement (the "Policy'). Purchaser may, by notifying Seller in writing during the.cancellation period, 

• ·obtain the Policy from such other insurer as Purchaser elects. If Seller cannot deliver insurable.title, for any reason other than actions of Purchaser, Seller shall refund to Purchaser 
. all rnonies paid undet !hi~ Agre.em~nt and neither party shall have any further rig,hts or obligations under this Agreement. · 

. '16~ciosTngCosfs:feila1Flnanciaio1iifgailoiio1Purcnaser. Purchaser shail'payafciosing 30Jo"'oftii'efoial-purcflasepnce··ot tfieOFiifWeefp[us'$'56~0'0-asaclosirig' cfiarge wliic~-, 
shall be applied toward the payment of the costs for recording the special warranty deed, documentary stamp tax on the special warranty deed, the document preparation fee, the 
title examination fee, the titlework,. the premium for the owner's title insurance policy, recording the purchase money.mortgage (if any), recording the note ahd mortgage modification 
agreement (if any), and applicable intangible and documentary stamp taxes on the purchase money note and mortgage (if any), and the premium -for the mortgagee's title insurance 
policy_ (if any). . 

The total financial obligation of. Purchaser in connection with the purchase of a Unit Week includes: the purchase price; finance charges as set forth in the Disclosure Statement (if 
· applicable); annual assessmenis for Common Expenses; Ad Valorem Taxes; exchange company fees as provided in Paragraph 13; closing costs as set forth above; and special 

assessments (if any). 

If P, ,,,.1,,,,c.,, c""kc mnrtn::1n.,.fin::mdnn frnm nP.VFilnnAr. ;:i mnrta;:iae aoolication will be comoleted and submitted as part of this Agreement. Purchaser agrees to cooperate with all 



urther rights or obligations in connection with this Agreement, or Purchaser shall have the right to seek other remedies then available to Purchaser, including without limitation, the 
ight of specific performance by Seller. Seller reserves the right to terminate this Agreement by refunding the deposit paid under this Agreement within one hundred eighty (180) 

· Jays after the date the.first purchaser signed a.contract to purchase a Unit Week in the phase of the Condominium that contains the Unit(s) containing the Unit Week(s) to be 
iurchased if Deyeloper does not pre-sell fifty percent (50%) of the total number of Unit Weeks in that phase. If any litigation arises out of this Agreement, the prevailing party shall 
ie entitled to recover from the other its reasonable attorneys' fees and costs, including but not limited to those incurred in connection with all bankruptcy or probate proceedings. 

13. Refund. If Purchaser cancels this Agreement during the 10-day cancellation period, Seller will refund to Purchaser the total amount of all payments made by Pi.!rchaser under 
his Agreement; provided, however, that pursuant to Section 721.06(1 )(i), Florida Statutes, Seller may reduce such refund by the specific value of any contract benefits Purchaser 
1as actually received under this Agreement prior to the effective date of the cancellation as determined in the Contract Benefit Agreement, if applicable. The refund shall be made 
1Jithin 20 days after receipt of notice of cancellation, or within 5 days after receipt of funds from Purchaser's cleared check, whichever is later. A notice of cancellation must be sent 
o the Seller at the address on page 1 of this Agreement. 

14. External Exchange Program. Seller has executed an agreement with Interval International ('II') providing an external exchange program for Unit Week Owner$ at.the 
:ondominium. Under the agreement, II has appointed Seller as ll's limited agent for the sole purpose of enrolling applicants to become members in ll's extemalexchange program. 
~o other relationship exists between II and Seller. Seller makes no representations as to II, and all representations in the brochures and literature of II are representations of II and · 
1ot of Seller. !l's responsibility for representations concerning the II external exchange program is limited to those made in materials supplied by II. Membership in the exchange '---

. )rogram is at the option and expense of Purchaser. 

15. Closing and Tille. Seller owns the accommodations of the Vacation Ownership Plan in fee simple absolute. At closing, Seller shall deliver to Purchaser a special warranty 
jeed conveying fee title to the Unit Week(s) to be purchased, free and clear of all liens, claims, and encumbrances, except for the Declaration, conditions, restrictions, covenants, 
·eservations, limitations, zoning, and easements and other documents of record affecting the Condominium Property (all of which shall riot prevent the use of the accommodations 
as represented in the Public Offering Statement); purchase money mortgage (if any); taxes for the then current and subsequent years; and liens created by any action of or failure to 
act by Purchaser. On or before closing, Purchaser shall execute any necessary documents to close the transaction contemplated by this Agreement. All representations, duties, 
3nd obligations of the Purchaser shall survive the closing. 

16. No Warranties. 

Seller disclaims any and all warranties, express or implied, including, but not limited to, implied warranties of 
. merchantability and fitness for a particular purpo.se in connection with the const_ruc:tion of the Units and the Gornm.on 
;l~Q1~~t.s~~D;9...'~itu.re~·12~<;!1Q.Jl~~2,n~I _P,~Qp.,tfu,Jri:tn_E~J~.~~~.rnmg~n.§~qrJc1~lit,i,~-:e.yrcJla~,assl!m~s~a!!,~-----·'-~ 
liabilities in connection with the use of the aforementioned property. Seller makes no warranties, express or implied; 
concerning the Units, personal property, or Common Elements, except as provided by Chapter 718, Florida Statutes;

1 

' 
17. Radon Gas. Pursuant to Section 404.056(8), Florida Statutes, all sellers of buildings in Florida are required to give the following notice: "Radon is a naturally occurring 
radioactive gas that; when it has accumulated in a building in sufficient quantities, may present health risks to persons who are exposed to it over time. Levels of radon that exceed 
federal and state guidelines have been found in buildings in Florida. Additional information regarding radon and radon testing may be obtained from your county public health unit." 

18. Deposits. One hundred percent (100%) of all funds and other property received from Purchaser prior to closing shall be held in escrow pursuant to the requirements of 
Section 721.08, Florida Statutes, unless an approved alternate assurance arrangement is used. The name and address of the escrow agent is Baker & Hostetler LLP, 200 S. 
Orange Avenue, Suite 2300, Orlando, Florida 32801. Purchaser is entitled to a receipt for the deposit on request. If Purchaser cancels this Agreement during the applicable 
cancellation period, Developer will refund to Purchaser the total amount of all payments made by the Purchaser under this Agreement, reduced by the proportion of any contract 
benefits the Purchaser has actually received under the Contract Benefits Agreement, if any, prior to the effective date of cancellation. Any interest generated by the funds deposited 
in the escrow account shall be paid to Developer, and shall not reduce the purchase price. All notices and claims of Purchaser with respect to this Paragraph shall be sent to 
Escrow Agent at the address set forth above and to Seller at the address set forth on page 1. 

19. Governing Law. This Agreement shaHbe governed by, construed under, and enforced in accordance with the laws of the State of Florida. Jurisdiction and venue shall be 
proper only in Osceola County, Florida. 

20.. Jury Trial. The parties waive any right they may have to a jury trial in connection with any action in any way related to this Agreement. 

21. Severability. If any provision of this Agreement is determined to be invalid and unenforceable under applicable law, the same shall be stricken from this Agreement and shall 
in no way affect the other provisions of this Agreement. This Agreement shall remain in full force and effect and shall be construed in all respects as if the invalid or unenforceable 
. provision were omitted. 

22. Purchaser's Representations. Purchaser represents that Purchaser is not purchasing the Unit Week(s) with the intent or desire to become a legal domiciliary of the State of 
· Florida or any political subdivision thereof, and Purchaser waives, releases, and remises any such intent or desire. Purchaser also represents that the Unit described in Paragraph I 

is not intended to be and shall not at any time become the Purchaser's principal dwelling, which Purchaser shall maintain at all times at a location other than within the 
Condominium. Purchaser also represents to Developer and the title insurer, if any, that Purchaser has full authority and capacity to enter into this Agreement in the manner set forth 
in this Agreement. Purchaser represents that Purchaser is purchasing a Unit Week{s) for the personal use of Purchaser and Purchaser's family members and guests only, to hold 
for an indefinite time, and with no expectation of deriving any profit or tax advantage therefrom whether through income, appreciation, or otherwise and with no expectation that 
Purchaser will receive any assistance from Seller or Management Company in the rental of accommodations or the resale of Purchaser's Unit Week(s). Purchaser acknowledges 
that, if Purchaser is not a natural person, Purchaser is purchasing the Unit Week(s) solely for the personal use of its officers, directors, principals, employees, and guests. 
Seller declares, and Purchaser acknowledges, that no representations have been made to Purchaser regarding a Unit Week's potential for future profit, rental potential, tax 
advantages, depreciation, investment potential, or other monetary or financial advantage. 

Purcha;e~ unde~~tands th;t the Unit Week(s) lobe pufchased is/are subject to a Vacaiion Ownership Plarlasdescribed in Paragraph 1, and thatbyPurchaser's execuiion of this - ~ 
Agreement, Purchaser agrees to abide by the rules, regulations, and restrictions imposed on Purchaser by the Condominium Documents. 

Any resale of this Unit Week(s) must be accompanied by certain disclosures in accordance with Section 721.065, 
Florida Statutes. 

24. Insulation. Blown-in fiberglass insulation with an R-value of 20 will be installed in the roof of the buildings containing the Unit Week(s), and fiberglass batt insulation will be 
in~t;:illP.rl in thP. P.XIP.rior walls of the buildino with an R-value of 13 for the wall assembly. 
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~:•: AMERICAN LAND TITLE ASSOCIATION· 

/1) 01) 00 
OWNERfS_POLICY_(!0-17-92) POLICY NO. 

Flortda Modified 19 815 7110609-
OWNER'S POLICY OF TITLE INSURANCE 

ISSUED BY 

TICOR TITLE INSURANCE 
·COMPANY OF FLORIDA 

SUBJECTTG'l"H.E EXCLUSIONS FROM COVERAGE, THE EXCEPTIONS FROM COVERAGE CONTAINED IN 
SCHEDUU:BAND THE CONDITIONS AND STIPULATIONS, TICOR TITLE INSURANCE COMPANY OF FLORIDA, 
a Florida ;o'rporation, herein called the Company, insures, as of Date of Policy shown in Schedule A, against loss 
or damage, not exceeding the Amount of Insurance stated in Schedule A, sustained or incurred by the insured by 
reason of: 

1. Title to the estate or interest described in Schedule A being vested other than as stated therein; 

2. Any defect in or lieri or encumbrance on the title; 

Unmarketability of the title; 

Lack of a right of access to and from the land. 

. . . ' 
The Company wiU also pay the costs, attorneys' fees and expenses incurred in defense of the title, 
as insured, but only to the extent provided in the Conditions and Stipulations. 

i 
. . 

IN W/TNESS'WHEREOF, TICORTITLE INSURANCE COMPANY OF FLORIDA has caused thi~ policy to be 
signed and sealed as of the Date of Policy shown in Schedule A, the policy to become valid when countersigned 
by an authorized signatory. 

OP-9 (11/04) 

Arneristate Title L.L.C. 
7380 Sandlake Rd. 

Suite 600 
Orlando, Fl 32819 

TICOR TITLE INSURANCE COMPANY OF FLORIDA 

By: ~J 1up~ 1,_;_ 

President Att<m~/,-
Secretary 

ALTA Owner's Policy (10-17-92) (Florida Modified) 



EXCLUSIONS FROM COVERAGE 
The following matters are expressly excluded from the coverage of this policy and the Company will not pay loss or damage, costs, attorneys' fEles or expenses which arise by reason of: 
1. (a) Any law, ordinance or governmental regulation (including but not limited to building and zoning laws, ordinances, or regulations) restricting, ragulating, prohibiting or relating to (i) 

the occupancy, use, or enjoyment of the land; (ii) the character, dimensions or location of any improvement now or hereafter eracted on the land;(iii) a separation in ownership ·or a 
change in the dimensions or area of the land cir any parcel of which the land is or was a part or (iv) environmental protection, or the effect of any violation of these laws, ordinances or 
governmental regulations, except to the extent that a notice of the enforcement thereof or a notice of a defect, lien or encumbrance resulting from. a violation or alleged violation affecting 
the land has been recorded in the public records at Date of Policy. · 
(b) Any governmental police power not excluded by (a) above, except to the extent that a notice of the exercise thereof or a notice of a defect, lien or encumbrance rasulting from a 
violation or alleged violation affecting the land has been recorded in the public records at Date of Policy. · 

2. Rights of eminent domain unless notice of the exercise thereof has been recorded in the public records at Date of Policy, but not excluding from coverage any taking which has 
occurred prior to Date of Policy which would be binding on the rights of a purchaser for value without knowledge. 

3. Defects, liens, encumbrances, adverse claims or other matters: 
(a) created, suffered, assumed or agreed to by the insured claimant; 
(b) not known to the Company, not recorded in the public records at Date of Policy, but known to the insurad claimant and not disclosed in writing to the Company. by the insured 
claimant prior to the date the insured claimant became an insured under this policy; 
(c) resulting in no loss cir damage to the insurad claimant; 
(d) attaching or craated subsequent to Date of Policy; or 
(e) resulting in loss or damage which would not have been sustained if the insured claimant had paid value for the estate or interest insured by this policy. 

4. Any claim, which arises out of the transaction vesting in the Insured the estate or interest insured by this policy, by reason of the operation of federal bankruptcy, State insolvency, or 
similar creditors'rights laws, that is based on: 
(a) the transaction creating the estate or interest insured by this policy being deemed a fraudulent conveyance or fraudulent transfer; or 
(b) the transaction .creating the estate or interast insured by this policy being deemed a praferential transfer except where the preferential transfer results from the failure: 

.(i) to timely record the instrument of transfer; or 
(ii) of such recordation to impart notice to a purchaser for value or a judgment or lien creditor. 

CONDITIONS AND STIPULATIONS 

1. DEFINITION OF TERMS 
The following terms when used in this policy mean: . 

(a) "insured": the insured named in Schedule A, and, subject 
to any rights or defenses the Company would have had against the named 
insured, those who. succeed to the interest of the named insured by 
operation of law as distinguished from purchase including, but not limited 
to, heirs, distributees; devisees, survivors, personal representatives, next 
of kin, or corporate or fiduciary successors·. 

(b) "insur~d claimant": an insured claiming loss or damage. 
( c) "knowledge" or "known": actual knowledge, not constructive 

knowledge or notice which. may be imputed to an insured by reason of the 
public records as defined in this policy or any other records which impart 
constructive notice of matters affecting the land. 

(d) "land": the land described or referred to in Schedule [A], 
and improvements affixed th~reto which by law constitute real property. 
The term "land" does not include any property beyond the lines of the area 
described or referred to in Schedule [A], nor any right, title, interest, estate 
or easement in abutting streets, roads, avenues, alleys, lanes, ways or 
waterways, but nothing herein shall modify or limit the extent to which a 
right of access to and from the land is insured by this policy. 

(e) "mortgage": mortgage, deed of trust, trust deed, or either 
security instrument. 

(f) "public records": records established under state statutes 
at Date of Policy for the purpose of imparting constructive notice of matters 
relating to real property to purchasers for value and without knowledge. 
With respect to Section 1 (a)(iv) of the Exclusions From Coverage, "public 
records" shall also include environmental protection liens filed in the records 
of the clerk of the United States district court for the district in which the 
land is located. 

(g) "unmarketability of the.title": an alleged or apparent matter 
affecting the title to the land, not excluded or excepted from coverage,, 
which would entitle a purchaser of the estate or interest described in 
Schedule A to be released from the obligation tb ·purchase by virtue of a 
contractual condition requiring the delivery of marketable title. . 
2. CONTINUATION OF INSURANCE AFTER CONVEYANCE OF TITLE 

The coverage of this policy shall continue in force as of'oate of Policy 
in favor of an insured only so long as the insured retains an estate or 
interest In the land, or holds an' indebtedness secured by a pu'rchase money 
mortgage given by a purchaser from the insured, or only so long as the 
insured shall have liability by reason of covenants of warranty made by 
the insured in any transfer or conveyance of the estate or interest. This 
policy shall not continue in force in favor of any purchaser from the insured 
of either (i) an estate or interest in the land, or (ii) an indebtedness secured 
by a purchase money mortgage given to the insured. 
3. NOTICE OF CLAIM TO BE GIVEN BY INSURED CLAIMANT 

The insured shall notify the Company promptly in writing (i) in case of 
any litigations as set forth in Section 4(a) below, (ii) in case knowledge 
shall come to an insured hereunder of any claim of title or interest which is 
adverse to the title to· the estate or interest, as insured, and which might 
cause loss or damage for which the Company may be liabie by virtue of 
th'is poiicy, ~r (iii) if title to the estate or interest, as insured, is rejected as 

unmarketable. If prompt notice shall _not be given to the Company, then as 
to the insured all liability of the Company shall terminate with regard to the 
matter or matters for which prompt notice is required; provided, however, 
that failure to notify the Company shall in no case prejudice the rights of 
any insured under this policy unless the Company shall be prejudiced by 
the failure and then only to .the ext_ent of the prejudice. 
4. DEFENSE AND PROSECUTION OF ACTIONS; DUTY OF _INSURED 

CLAIMANT TO COOPERATE . 
. (a) Upon written request by the insured and subject to the options 

contained in Section 6 of these Coridition_s and Stipulations, the Company, 
at its own cost and without unreasonable delay, shall provide for the defense 
of an insured in litigation in which any third party asserts a claim adverse 
to the title or inte~est as insured, but only as to those stated causes of 
action alleging a defect, lien or encumbrance or other matter insured 
against by this policy. The Company shall have the right to select counsel 
of its choice (subject to the right of the insured to object for reasonable 
cause) to represent the insured as to those stated causes of action and 
shall not be liable for and will not pay the fee·s of any other counsel. The 
Company will not pay any fees, costs or expanses incurred by the insured 
in the defense of those causes of action which allege matters not insured 
against by this policy. 

(b) The Company shall have the right,.at its own cost, tci institute 
and prosecute any action or proceeding· or to do any other act which In its 
opinion may be necessary or desirable to establish the title to the estate 
or interest, as ensured, or to prevent or reduce loss or .damage to the 
insured. The Company may take any appropriate action under the terms 
of this policy, whether or not It shall be liable· hereunder, and shall not 
thereby concede liability or waive any provision of this policy. If the 
Company shall exercise its rights under this paragraph, it shall do so 
diligently. . 

(c) Whenever the Company shall have brought an action or 
interposed a defense as required ·or permitted .by the provisions of this 
policy, the Company may pursue any litigation to final determination by a 
court of competent jurisdiction and expressly reserves the right, in its sole 
discretion, to appeal from any adverse judgment.or order. 

(d) In all cases where this policy permits or requires the Company 
to prosecute or provide for the defense of any action or proceeding, the 
insured shall secure to the Company the right to so prosecute or provide 
defense in the action or proceeding, and all appeals therein, and permit 
the Company to use, at its option, the name of the insured for this purpose. 
Whenever requested by the Company, the insured, at the Company's 
expense, shall give the Compar:iy 'all reasonable aid (i) in any action or 
proceeding, securing evidence, obtaining witnesses, prosecuting or 
defending the action or proceeding, or effecting settlement, and (ii) in any 
other lawful_actwhich in the opinion of the Company may be necessary or 
de~irableito 'esiablish'.the title to the estate or interest as insured. lfthe 
Company is prejudiced by the failure ofthe jnsured to furnish the required 
cooperation, the Company's obligations to the insured .under the polic:y. 
shall terminate, including .. anyJiabilitygr_oblig;;itionto defend; prosecute, 
or continue any litigatl6ri/'wltti'.i-egara)6:the matt~r::,or'•matiers requiring 
such cooperation. . ·- •'-• -. . . .. . 



CONDITIONS AND STIPULATIONS -:- CONTINUED 
5~ PROOF OF LOSS OR DAMAGE 

In addition to and after the notices required under Section 3 of these 
Conditions and Stipulations have been provided the Company, a proof of 
loss or damage signed and sworn to by the insured claimant shall be 
furnished to the Company within 90 days after the insured claimant shali 
ascertain the facts giving rise to the loss or gamage. The. proof of loss or 
damage shall describe the defect in, or lien or encumbrance on the title, 
or other matter insured against by this policy which constitutes the basis 
of loss or damage and shall state, to the extent possible, the basis of 
calculating the amount of the loss or damage. If the Company is prejudiced 
by the failure of the insured claimant to provide the required proof of loss 
or damage, the Company's obligations. to the insured under the policy 
shall terminate, including any liability or obligation to defend, prosecute, 
or continue any litigation, with regard to the matter or matters requiring 

such proof of loss.or damage. 

In addition, the Insured claimant may reasonably be required to submit 
to examination under oath by any authorized representative of the Company 
and shall produce for examination, inspection and copying, at such 
_reasonable times and places as may be designated by any authorized 
representative of the_ Company, all records, books, ledgers checks, 
correspondence and memoranda, whether bearing a date before or after 
Date of Policy, which reasonably pertain to the loss or damage. Further, if 
requested by any auth,orized representative of the Company, the insured 
claimant shall grant its permission, in writing, for any authorized 
representative_ of the'Company to examine, inspect and copy all records, 
books, ledgers, checks, correspondence and memoranda in the custody 
or control of·a third party, which reasonably pertain to the loss or damage. 
All information designated as confidentialby the insured claimant provided 
to the Company pursuant to this Section shall not be disclosed to others 
unless, in the reasonable judgment of the Company, it is necessary in the 
administration of the claim. Failure of the insured claimant to submit for 
examination under oath, produce other reasonably requested information 
or grant permission to secure.reasonably necessary information from third 
parties as required in this paragraph shall terminate any liability of the 
Company under this policy as to that claim. 
6. OPTIONS TO PAY _OR OTHERWISE SETTLE CLAIMS; 
TERMINATION OF LIABILITY 
In case of a claim _under this policy, the Company shall have the following 
additional options: 

(a) To Pay or Tender Payment of the Amount of Insurance.To pay or 
tender payment of the amount of Insurance under this policy together with 
any cosJs, attorneys' fees and expenses incurred by.the insured claimant, 
which were authorized by the Company, up to the time of payment or tender 
of payment and which the Compa·ny is obligated to pay. Upon the exercise 
by the Company of this option, all liability and obligations to the insured 
under this policy, other than to make the payment required, shall terminate, 
including any liability or obligation to defend, prosecute, or continue any 
litigation, and the policy shall be surrendered to the Company for 
cancellation. . 

(b) To Pay or Otherwise Settle With Parties Other than the Insured 
or With the Insured Claimant. 
· · (i) to pay or otherwise settle with other parties for or in the 
name of an insured claimant any claim insured against under this policy, 
together with any costs, attorneys' fees and expenses incurred by the 
insured claimant which were authorized by the Company up to the time of 
payment and which the Company is obligated to pay; or 

(ii) to pay or otherwise settle with the insured claimant the loss 
or damage provided for under this policy, together with any costs, attorneys' 
fees and expenses incurred by the insured claimant which were authorized 
by the Company up to the time of payment and which the Company is 
obligated to pay. · 

Upon the exercise by the Company of either of the options provided 
for in paragraphs (b)(i) or (ii)'. the Company's obligations to the insured 
under_this policy for the claimed loss or damage, other than the payments. 
required to be made, shall. terminate, including any liability or obligation to 
defend, prosecute or continue any litigation. 
7. . DETERMINATION, EXTENT OF LIABILITY AND COINSURANCE 

This policy is a contract of indemnity against actual monetary loss or 
damage sustained or incurred by the insured claimant who 'has suffered 
loss or damage by reason of matters insured against by this policy and 
only to the extent herein desc:ribed. 

(a) The liability of the Company under this policy shall not exceed 
the least of: . · 

(i) the Amount of Insurance stated in Schedule A; or, 

(ii) the difference between the value .. of the insured estate or 
interest as insured and the value of the insured estate or interest s~bject 
to the defect, lien or encumbrance insured against by this policy. 

(b) (This paragraph dealing with Coinsurance was removed from 
Florida policies.) 

(c) . The Company will pay only tho_se costs, attorneys' fees and 
expenses incurred in accordance with Section 4 of these Conditions and 
Stipulations. · 
8. APPORTIONMENT 

If the land described in Schedule [A] consists of two or more parcels 
which are not used as a single site, and a loss is established affectin.g one 
or more of the parcels but riot all, the loss shall be computed and settled 
on a pro rata basis as if the amount of' insurance under this policy was 
divided pro rata as to the value on Date of Policy of each separate parcel 
to the whole, exclusive of any improvements made slibse·quent to Date of 
Policy, unless a liability or value has otherwise been agreed upon as to 
each parcel by the Company and the insured at the time of the issuance of 
this policy and shown by an express statement or by an endorsement 
attached to this policy. 
9. LIMITATION OF LIABILTY 

(a) If the Company establishes the title, or removes the alleged 
defect, lien or encumbrance, or cures the lack of a right of access to or 
from the land, or cures the claim of unmarketability of title, all as insured, 
in a reasonably diligent manner by any method, including litigation ,lnd 
the completion of any appeals there from, it shall have fully performed its 
obligations with respect to that matter and shall not be liable for any loss 
or damage caused thereby. · 

(b) In the event of any litigation, including litigation by the Company 
or with the Company's consent, the Company shall have no liability for 
loss or damage uritil there has been a final-determination by a court of 
competent jurisdiction, and disposition ofall appeals there from, adverse 
to the title as.insured. 

(c) The Company shall not _be liable for loss or damage to any 
insured for liability voluntarily assumed by the insured in settling any claim 
or suit without the prior written consent of the Company. 
10. REDUCTION OF INSURANCE; REDUCTION OR TERMINATION OF 
LIABILITY 

All payments under this policy, except. payments made for costs, 
attorneys' fees and expenses, shall reduce the amount of the insurance 
pro tanto. 
11. LIABILITY NONCUMULATIVE 

It is expressly understood that the amount of insurance under this 
policy shall be reduced by any amount the Company may pay under any 
policy insuring a mortgage to which exception is taken in Schedule B or to 
which the insured has agreed, assumed, or taken subject,. or which is 
hereafter executed by an insured and which is a charge or lien on the 
estate or interest described or referred to in Schedule A, and the amount 
so paid shall be deemed a payment under this policy to the insured owner. 
12. PAYMENT OF LOSS 

(a) No payment shall be made without producing this policy for 
endorsement of the payment unless the policy has been lost or destroyed, 
in which case proof of loss or destruction shall be furnished to the 
satisfaction of the Company. 

(b) When liability and the extent of loss or damage has been 
definitely fixed in accordance with these Conditions and Stipulations, Jhe 
loss or damage shall be payable within 30 days thereafter. 
13. SUBROGATION UPON PAYMENT OR SETTLEMENT 

(a) The Company's Right of Subrogation.Whenever the Company 
shall have settled and paid a claim under this policy, all right of subrogation 
shall vest in the Company unaffected by any act of the insured claimant. 
The Company shall be subrogated to and be entitled to all rights and 
remedies which the insured claimant would have had against any person 
or property in respect to the claim had this policy not been issued. If 
requested by the Company, the insured claimant shall transfer to the 
Company all rights and remedies against any person or property necessary 
in order to perfect this right of subrogation. The insured cla_imant shall 
permit the Company to sue, compromise or settle in the name of the insured 
claimant and to use the name of the insured claimant in any transaction or 
litigation involving these rights or remedies. 

If a payment-on account of a claim does not fully cover the loss of the 
insured claimant, the Company shall be subrogated to these rights and 
remedies in the proportion which the Company's payment bears to the 
whole amount o! the loss. If loss should result from any act of the insured 
claimant, as stated above, that act shall not void this policy. but the 
Company, in that event, shall be required to pay only that part of any losses 
insured against by this policy which shall exceed the amount, if any, lost to 



File# 
17107100 

Reinsurance #, 

State, FL County: Osceola 

1. Name oHnsured: 

OWNER'S FORIYI 

Schedule A 
Policy # i11.()6_09~ 19815 

Effective Date .&:Time 
.· 03i03/2005 11 :55:22 

Amount of ln!>urance:.$8,900.00 

Date Printed: 04/07/2005.,15:05:33 
,,' ' ~--' 

. Agent# 
1487 

Simultaneous #7110709~1~17 

Cqmrnitmen.t # 

DAMl;IN G COATE~and NIAijlBEL COATES 

2. The estate or interest in_ the land described herein and which is covered by this policy is 

TimeShare Estate. 

3; The estate or interest referred to herein is at Date of Policy vested in the insured. 

Warranty Deed 'executed by TEMPUS PALMS INTERNATIONAL, _LTD;, A FLORIDA Ufy11TED PARTNERSHIP to QAP-11;1N G. · 
COATES and MA~IBELCOATES _d_ated 08/04/2004, filed 03/03/2005 and re&,rded 1n·Officiai.Records 8ook-,271'7; P,ig~ 930•of 
the Public Records of Osceola county, Florida. · · · · · · ·. 

4. The land is-de~cribed as follows: 

Builqing.,26 Unit 205 Week 19 During Assigned Year(s) Even (first occtJpancy day - Sunday) .. , of THE PALMS COUNTRY 
CLUB AND RESORT; a Condominium 1:3ccording to Declaration of Condominium-thereof re<:9rde·d in Official Reci:>rds E3ook 15,45, 
Page 2911. of the Public Records of Osceola County, Florida, and all exhibits attached thereto, and anycameridments:tt\ere df(the 
"Declaration"). ·· · · · 

Together with a remainder over irr.fee simple as 1:3 tenant0 in-common with all other Owners oftilT!E;i_periods in the same Timeshare 
Unit on termination ofthe Vacation Ownership Plan, subject to the Condominium Documents: · · · ·, 

Counte~ gned-Au~orized Signatory . . . ... ·~ ' . . . 

Issued.by: 
AMERISTATETITLE LLC 
7380 SAND LAKE ROAD 
ORt;ANtm; i=L.~2.819. 

NOTE: This. P,o.Ucy. con.si~ps-~f insE!rt pagE!~ la~le~ .S~he_dules A and B. Ttiis policy is of no·for,ce:and effEK:t u11le~s .. al! ~Q:~.s · · . 
are includE!td along ~itll any, ad~ed :pages inc'011>ora.ted !:>Y reference. · · · . . •. ·. · · · · ·· ' ' ' ·· · · 

' . . . . . . ' ' ' 



OWNER'S .FORM 

File# Schedule B_- Part 1 Agent# 
17107100 Policy# 7110609-19815 1487 

This policy _does riot insure against loss or damage by reason of the following exceptions: 

1. Rights or claims of parties in possession not shown by the Public Records. 

2. Encroachments, Overlaps, Boundary lines disputes, and other matters which would be d_isclosed by an accurate survey and 
· inspection ofthe premises. · · 

3. Easements or claims of easements not shown by the Public Records. 

4. Taxes or special assessments which are not shown as existing liens by the Public Records. 

5. Taxes.and assessments for the year 2005 and subsequent years, which are not yet due and payable. 

6. Terms and conditions of Osceola County Development Order filed in Official Records Book 9~8, Page ,637, First Arne[Jdmentto. 
·. Development Order filed· in Official- Records Book 1087, Page 2328, and Second Amendh,entJo tl1e World. Golf and Tennis 

Development of Regional Impact Development Order-filed in Official Records Book 1299, Page 1463, all of the·PlibHc Records 
of Osceola County; Florida, - - - .. 

7. Terms and conditions of Osceola County Development Order The Palms Country Club & Resort F/K/A World Golf and_ Jennis 
. Resort Findings of Fact; filed in Official Records Book 1341, Page 1154, and Osceola County Development Order -The Palms . 
Country Club & Resort F/K/AWorld Golf and Tennis Resort Findings of Fact, filed in Official Records Book 1355, Page- 1074, 
toge~her with the Amended and Restated Development Order recorded in Official R~rds Book · 1934, Page 599;-:au .of the 
Public Records of Osceola County, Florida. · · -- · · 

8. Mutual Grant and Reservation of Easement by WILLIAM R. LAMBERT, TRUSTEE to UPLAND DEVELOPMENT, INC., filedjn 
Official Records Book 1341, Page 1177, as modified by the Modification of Mutual· General Reservation ofEaseni~nt recorded iri _ 
Official Records Book 1980, Page 2582, both-ofthe Public Records of Osceola County, Florida. ·- · 

9. Master Declaration of Covenants, Conditions and Restrictions, by UPLAND DEVELOPMENT, _INC.;· A_ FLORIDA 
CORPORATION, filed in Official Records Book 1447, Page 2515 and re-recorded March 9, 1998, in OfficialRe:cordsBook 1477, 
Page 1958, as affected by that certain Consel)t of Mortgagee dated February 23, 1998 and recorded Mardi 27,1998 in Official 
Records Book 1482, Page 2425, and Assignment of Rights recorded in Official Records Book 1521, Page 1067,: arid·fogether 

· with the_ Supplemental Declaration to the Master Declaration of Covenants, Conditions. and Restriction"s recorded in Official" 
Records Book 1980, Page 2569, and together with the Collateral Assignment of Declarant's Rights recorded in Offici.:1FRecords 
Book 2202, Page 2637, all of the Public Records of Osceola County, Florida. · · · 

10. Restrictions, reservations, covenants and conditions pursuant to that certain instrument recorded in Official Records Book 1485, 
at Page 1939, of the Public Records of Osceola County, Florida. · 

11. Restrictions, ·reservations, covenants and conditions pursuant to that certain instrument recorded in Official Records Book .1485, . 
at Page 1933, of the_ Public Records of Osceola County, Florida. · · · · 

12. Distribution Easement recorded in.Official Records Book 1493, at page 1212, of the Public Records ofOsceola County, Florida. -

NOTE: This policy consists of insert pages labeled .Schedules A and B. This policy is of no force and effect unless alfpages 
are included along with any added .pages incorporated by reference. · · · · 

.· , . . . . . 



13. 

14. 

15. 

16. 

17. 

18. 

19. 

20 .. 

21. 

Terms, conditions, covenants, restrictions, easements and other matters contained in the Declar?ition of Coridomirii1.1m for The• 
Palms Country Club and Resort, a Condominium, as recorded in Official Records Book 1545, Page 2911, the First Amendment 
cis recorde~ iri Official Records Book 1545; Page 2979, the Second Amendment as reCQrded in Official RE!q,rds ~oak 1642, 
Page 45, the Third Amendment as recorded in OfficiaLReccirds Book 1642, Page 55, the Fourth AniendrilElht- ,is recorded in 
Official Records Book 1677, Page 1904, the Fifth Amendment as recorded in Official Req:>rds Book 1677, Page 1915, a 

'Recteational Facilities Amendment as recorded in bfficial.RecordsBook 169t, Page 1900; the Si~h Amendmentafrecorded in. 
Officfal Records Book 1696; Page 1977, the Seventh Amendment as recorded in Official Records. Book· 1698, -. Pagel 34t5, · the 
Eighth Amendment as recorded in Official Records Book 1814, Page 1.666; the· N.inth Amendment as .recorded in :Official 
Records Book 1814, Page 1677; the Tenth Amendment as recorded in Official Records Book 1889, Page 963; and as•effected 

· by the Affidavit of Scrivener's· Error recorded in Official Records Book 1941, Page 1657, the Eleventh Ameri9ment as "recorded in 
Official Records Book 1889, .Page 982, the Twelfth Amendment as recorded in Official Records Bocik-2009; Page 1787; ·•the 
Thirteenth Amendment as recorded in Officia! Records Book 2012, Page 2947, the Fourteenth AmeridmeriLas recotded<in 
Official Records B.ook 2059, Page 2191, the Fifteenth Amendment as recorded in Official Records Book 2072, Page 1711, .the 
Sixteenth Amendment as recorded in Official Records Book 2254, Page 2557; arid .the Joinder and .Consent as recorded in· 
Official.Records Book 2254, Page 2567, the Seventeenth Amendment as recorded in Offiqial Records.Book' 22S4,)~age·2569, 
and the Joinder and Consent as recorded in Official Records Book 2254, Page 2579, the Eighteenth Amendment ~s re.corded in 

· Official Records Book 2294, Page 2887, the Nineteenth Amendment as recorded in Official Records ·soak 2;362, Page 2032, 
and the Twentieth Amendment as recorded in Official, Records Book 2523, Page 979, and the Joinder and Consent as re.corded 
inOfficialRecords Book2523, Page 988, all ofthePublicRecords of Osceola County; Florida. · · ·· · 

Restrictions, covenants, conditions and easements contained in that certain Agreement Regarding. Assignment of Development 
Rights and Land Use Cooperation recorded in Official Records Book 1341, Page 1185, together with the Supplement-to said · 
Agreen,ent recorded in Official R~rds Book 1353, Page 2531, the Second Supplement recordeckin Official R_ecords Book 
1447; Page 2558, the Third Supplement recorded in Official Records.Book 1629, Page 595, the Fourth SupplElment rec;:orded in 
Official Records Book 17 41, Page 2420, the Fifth Supplement recorded in Official Records Be>ok 1881, Page 1027, and the Si.xth 
Supplement recorded in Official Records Book 2018,Page 321, all of the Public Records ofOsceola County, Florida. 

Matters shown on the Plat of Palms, recorded in Plat Book 13, Page 101 through 108, togethepvith the Joinde.rs and Consents 
recorded in Official Records Book 1980, Pages. 2586 and 2595 of the Public Records of Osceola. County, Florida. · · 

Non-Exclusive Distribution Easement in favor of Florida Power Corporation recorded in Official Records Book 1996, Page 537, . 
of the Public Records of Osceola County, Florida. · 

Recreational Facilities Membership Agreement as recorded in Official Records Book 2037, Page 1.765, ofthe Public Records of 
Osceola County, Florida. 

Terms and conditions of Osceola Second Amended and Restated Development Order for the Palms ORI recorded in Official 
Records Book 2173; Page 2283, together with that certain First Addendum to Second Amended and Rest;at~ D~velopment 
Order for the Palms DR! recorded in Official Records Book 2472, Page 1806, both of the Public Records of Osceola County, 
Florida. ·., . 

ConsElrvation Easement recorded in Official Records Book 1995, Page 825, of the. Public Records of Osceola County, Florida. 

Terms and conditions as setforth in that Memorandum of Lease, recorded in Official Records Book 1995, P~ge 919, of the 
Public Records of Osceola County, Florida. 

· Easementand,Reclaimed Water Delivery Agreement with the City of Kissimmee, Florida, recorded .in Official Records Book 
2302, Page 2334, of the Public Records of Osceola County, Florida. · 

( 

22. Mortgage recorded in OfficialRecords Book 2717, Page 933 said mortgage was subsequently assigned in Official Records Book 
. 2717, Page 964, all in'the Public Records of Osceola County, Florida. · · · ·. 

NOTE: This policy consists of insert pages labeled Schedules A and 8. This policy is of no force and effect unless all pages 
are included along with any addedpages incorporated by reference. ·· 



CONDITIONS AND STIPULATIONS - CONTINUED 

the Company by reason of the impairment by the insured claimant of the 
Company's right of subrogation. 

(b) The Company's Rights Against Non-insured Obligors"The Company's 
right of subrogation against non-insured obligors shall exist and shall include, 
without limitation, the rights_ofthe insured to indemnities, guaranties, other policies 
of insurance or bonds, notwithstanding any terms or c_onditions contained in those 
instruments which provide for subrogation rights by reason of this policy. 
14. ARBITRATION (This paragraph was modified for Florida Policies.) ' 

Unless prohibited by applicable law, arbitration pursuant to the Title 
Insurance Arbitration Rules of the American Arbitration Association may be 
demanded if agreed to by both Company and the insured. Arbitrable matters 
may include, but are not limited to, any controversy or claim between Company 
and the insured arising out of or relating to this policy, and service of Company in 
connection with its issuance or the breach of a policy provision or other obligation. 
Arbitration pursuant to this policy and under the Rules in effect on the date the 
demand for arbitration is made· or, at the option of the insured, the rules in effect 
at Date of Policy shall be binding upon the parties. The award may include 
attorneys' fees only if the laws of the state in which the land is located permit a 

court t_o award attorneys' fees to a prevailing party. Judgment upon the award 
rendered by the Arbitrator(s) maybe entered in any court having jurisdiction 
thereof. 
The law of the situs of the land shall apply to an arbitration under the Title 
Insurance Arbitration Rules. 
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A copy of the Rules may be obtained from the Company upon request.· 

15. LIABILITY LIMITED TO THIS POLICY; POLICY ENTIRE CONTRACT 
(a) This policy together\vith all endorsements, if any, attached hereto by 

the Company is the entire policy and contract between the Insured and the 
Company. In interpreting any provision of this policy, this policy shall be construed 
as a whole. 

(b) Any claim of loss or damage, whether or not based on negligence, 
and which arises·out of the status of the title to the estate or interest covered 
hereby or by any action asserting such claim, shall be restricted to this policy. 

(c) No amendment of.or endorsement to this policy can be made except 
by a writing endorsed hereon or attached hereto signed by either the President, 
Vice President, the Secretary, an Assistant Secretary, or validating officer or 
authorized signatory of the Company. · · 
16. SEVERABILITY 

In the event any provision of the policy is held invalid or unenforceable 
under applicable law, the policy shall be deemed not to include that provision 
and all other provisions shall remain in full force and effect. · 
17. NOTICES, WHERE SENT 

All notices required to be given the Company and any statement in writing 
required to be furnished the Company shall include the number of this policy 
and shall be addressed to the Company at 493 State Road 436, Casselberry 

· Florida 32707. Telephone: (407)260-8050. · 
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1. Taxes for the current year and subsequent years 
2. Conditions, restrictions, limitations, reservations, easements and other matters of record, including but not limited to the 

Declaration. 

The benefits and obligations hereunder shall inure to and be binding upon the heirs, executors, administrators, 
successors and assigns of the respective parties hereto. Granter hereby covenants with Grantee that it is lawfully seized of the 
Property in fee simple; that it has good right and lawful authority to sell arid convey the Property; that it hereby fully warrants the 
title of the Property and will defend the same against the lawful claims of all persons claiming through Granter; and that the 
Property is free of all encumbrances, except those provided herein. 

IN WITNESS WHEREOF, Tempus Palms International, Ltd. Has executed this Special Warranty Deed on the date first 
above written. 

_ - . 2rint Name.: LUZ MERY 
:/!t;:.?·~-.-~.r::'!?~~•;_ · --=-~--- -- -

STATE OF,FLd~lt>~:'';: 

COUNTY OF OSCEOLA 

TEMPUS PALMS INTERNATIONAL, LTD., a Florida Limited 
Partnership 

Print Name: LISA A BROWN 

The foregoing instrument was acknowledged before me this 22nd day of February, 2005, by LISA A BROWN. He/she is 
personally knovm to me or has produced N/A_ as a type of identification. . ~~-

(Notary Seal) U ~o_h~ ~ 
(Notary Signature) 
DEBORAH DIONNE 
(Notary Name Printed) 
NOTARY PUBLIC 
Commission No: __________ _ 



LARF'.Y WHALEY 1P 
OSCEOLA COUNTY, FLORIDA 
CLERK OF CIRCUIT COURT 

CL 2005052182 
HLG Date 03/03/2005 

THE PALMS COUNTRY CLUB AND RESORT 
AKA AFFIDAVIT 

Date: August 4, 2004 

Contract#: 17107100 

Purchaser's Name: Damein Coates 

Property Address/Description: 

OH 2717/931 
Time 11:55:22 

Building 26 Unit 205 Week 19 During Assigned Year( s) Even of The Palms Country Club and Resort, a 
condominium, according to the Declaration of Condominium thereof as recorded in Official Records Book 
1545 Page 2911 of the Public Records of Osceola County, Florida. 

THIS IS TO CERTIFY THAT THE FOLLOWING NAMES REPRESENT ONE AND THE SAME 
.PERSON: 

,,?/ 4 Damein Coates AKA Damein G Coates - ,7 ~ _,, 

( ~--C----· ~ -~~2u,U)-'-------'~C...-..O.-(dJf/"------~--
Witness Signature . "er's Signature 

. CAROUNA KOK\S 

PrintName 

~\ d \ ~ I\ --
itnessSignature · 

·1) ~-Io (t0 
Print Name 

STATE OF 
COUNTY OF 

Damein Coates 
Print Name: 

Purchaser's Social Security Number 

The foregoing instrument was acknowledged before me this ~ day· of /4-~ v ! / , 200 tf by 
• Damein Coates each of whom is/are personally known to me or has produced. • · 
_________ · ________ as identification and (did not) take an oath. · 

:!:&kd 
(--Fotarvsi211ature). 



Witness Signature ··· 

· . CAROUNA KOKIS 

Print Name 

'i \r,,· 1 /)'1. _D 
; ,, \..A..A.,/\ I\~ 

~tness Signature 

1) {; ( 0 OI c; (\) .e uJ WI /1.l VI 
Print Name 

STATE OF 
COUNTY OF 

J:"UI"Clli:l:Sl.r :S ~l!!,ll(HUll. 

Damein Coates 
Print Name: 

Purchaser's Social Security Number 

The foregoing instrument was acknowledged before me this Ljlt,. day of /4, 7 v; / , 200 ~/ by 
Damein Coates each of whom is/are personally known to me or has produced 
___________________ as identification and ( did not) take an oath. 

(Notary Name Printed) 
NOTARY PUBLIC 

Commission 
No.DI> 5:/.~} 71 

CAROLINA INES KOKIS 
MY COMMISSION # DD 325271 

EXPIRES: June 1, 2008 
60nd8d Thru Nolary Public \lnda~~.~ 



LARRY WHALEY . lP 
OSCEOLA COUNTY, FLORIDA 
CLERK OF CIRCUIT COURT 

CL 2005052183 
HLG Date.03/03/2005 

OR 2717/932 
Time 11~55:22 

THE PALMS COUNTRY CLUB AND RESORT 
CORRECTION AFFIDAVIT 

Date: August 4, 2004 

Contra~t#: 17107100 

Purchaser's Name: Damein Coates and Maribel Coates 

Property Address/Description: 

Building 205 Unit 19 Week 26 During Assigned Year(s) Even of the Palms Country Club and Resort, a 
condominium, according to the Declaration of Condominium thereof as recorded in Official Records Book 
1545 Page 2911 of the Public Records of Osceola County, Florida. 

THE UNDERSIGNED HEREBY AUTHORIZES TEMPUS PALMS INTERNATIONAL, LTD., A 
FLORIDA LIMITED PARTNERSHIP, AND/OR ITS AUTHORIZED REPRESENTATIVE TO REVISE 
AND AMEND THE PURCHASE AGREEMENT AND ALL OTHER DOCUMENTS I/WE 
PREVIOUSLY EXECUTED IN CONNECTION WITH THE PURCHASE AND PURCHASE-MONEY 
FINANCING OF THE ABOVE REFERENCED PROPERTY IN THE FOLLOWING MANNER: 

CAROLINA KOKIS 

~ss Signature 

~ S ( D 11 ~ f\) e 0> vY\ Gvv--
Print Name 

STATE OF rL o--eri.>A 
COUNTY OF Q,;-C--<!A:) la.. 

-Print Name: Maribel Coates 

The foregoing instrument was acknowledged before me this f:H'- day of ;f-vc, v'~ ,/ , 2.::,ot/ by 
Damein Coates & Maribel Coates each of whom is/are personally known t~ me or has produced 
_________________ as identification and ( did not) take an oath. 

~LU (Notary Signature) ' 



&~{' &-£ks 
Witness Signature 

CAROLINA KOKIS 

~ ~ss Signatui'e 

~b(Drr5 ~ eu)v'lf\Gvv-
PrintName 

STATE OF 
COUNTY OF 

Purchaser's Signature 

Print Name: Maribel Coates 

The foregoing instrument was acknowledged before me this ffi,. day of Jvc:.v'»I' , 2.:io'I' by 
Damein Coates & Maribel Coates each of whom is/are personally known t~ me or has produced 
__________________ as identification and (did not) take an oath. 

~;Z,t:L_ 
(Notary Signature) ' 
(NOTARY SEAL) 

~:~~;~"~~'.~''TT~~;-~~Y~ii;~;~~;t:~-;g;;;:;;;?:,1:;:~-:· .. · .. 
(Notary Name Printed) 
NOTARY PUBLIC 

Commission 
No. l>PJ'J<.2 7 I 



Lisa McNair 
TEMPUS,PALMS INTERNATIONAL, LTD. 

'P.O. Box 690895 
Orlando, Florida 32869·0895 

LARRY WHALEY 3P 
RETURN TO: OSCEOLA COUNTY, FLORIDA 

CLERK OF CIRCUIT COUF'.T American Pioneer Title Ins. 
Ancillary Service Division 
489 State Road #436 
Casselberry, FL 32707 CL 2005052184 OR 2717 /933 . 

HLG Date 03/03/2005 Ti me 11: 55: 22 
Account No. 17107100 
Building 26 Unit 205 Week 19 During Assigned Year{s} Even DOC STAMPS: 

INTF1NGIBLE: 

................................ ; .......... SPACE ABOVE THIS LINE FOR RECORDING OFFICE USE ONLY-·· ......... -----
MORTGAGE 

28.00 
16.00 

THIS MORTGAGE is executed as of the 4th day of August, 2004 between the undersigned Mortgagor or, if more than one, Mortgagors (hereinafter collectively "Borrower"), 
each of whose mailing address is c/o The Palms Country Club and Resort,. 7900 Palms Parkway, Kissimmee FL 347 47 and Tempus Palms International, Ltd., a Florida Limited 
Partnership, as Mortgagee (hereinafter 'Lender"), whose mailing address is P.O. Box 690895, Orlando, FL 32869-0895. 

WHEREAS, Borrower is indebted to Lender in the initial principal sum of EIGHT THOUSAND AND,00/100 ($ 8,000.00l which, indebtedness is evidenced by Borrower's 
Promissory Note of even date herewith as may be amended, modified or renewed from time to time (herein "Note'), providing for certain monthly installments of principal and 
any interest, with the balance of indebtedness, if not sooner paid, due and payable on October 4, 2014. 

In consideration of Lender advancing purchase money financing to Borrower for the purchase of the 'Property' described below, iri order to secure Lender(a) the repayment of 
the indebtedness evidenced by the Note, with any interest thereon; (b) the payment of all other sums, with any interest thereon, advanced in accordance herewith to protect the 
security of this Mortgage and the performance of the covenants and agreements of Borrower herein contained; and (c) the repayment of any future advances, with any interest 
thereon, made to or for the benefit of Borrower by Lender pursuant to the terms of this Mortgage, (herein 'Future Advances'), Borrower does hereby mortgage, grant and 
convey to Lender the following property located in the County of Osceola, State of Florida. 

That (Those) certain Unit Week (s) 

Building 26 Unit 205 Week 19 During Assigned Year(s) Even of THE PALMS COUNTRY CLUB AND RESORT, A CONDOMINIUM, according to the Declaration of. 
Condominium thereof recorded in the Official Records Book 1545, Page 2911, Public Records of Osceola County, Florida, and all exhibits attached thereto, ahd any 
amendments thereof (the 'Declaration'). 

TOGETHER with a remainder over in fee simple as a tenant•in-common with all other Owners of time periods in the same Timeshare Unit on termination of the Vacation 
Ownership Plan, subject to the Condominium Documents. 

TOGETHER with all the improvements now or hereafter erected on the property, and all easements, rights, appurtenances, rents, proceeds, royalties, mineral, oil and gas rights 
and profits, water, water rights, and water stock and all fixtures now or hereafter attached to the property, all of which, including replacements and additions thereto, shall be 
deemed to be and remain part of the property covered by this Mortgage and all of the foregoing, together with said property are herein referred to as the 'Property". Borrower. 
covenants that Borrower is lawfully seized of the estate hereby conveyed and the right to mortgage, grant and convey theProperty, that theProperty is unencumbered, and that 
Borrower will warrant and defend generally the title to the Property against all claims and demands whatsoever subject to any declarations, easements or restrictions•listed in a 
schedule of exceptions to coverage in the title insurance policy issued on or prior to the date hereof and insuring Lender's interest under this Mortgage in the Property. 

Borrower and Lender covenant and agree as follows: 

1. Payment of P.rincipal and Interest. Borrower shall promptly pay when due the principal and any interest on the indebtedness evidenced by the Note and late charges as 
provided in the Note, and the principal of and any interest on any Future Advances made within twenty (20) years from the date of this Mortgage and secured by this Mortgage · 
provided that the aggregate amount of principal outstanding at any time shall not exceed an amount equal to five (5) times the principal amount originally secured. hereby. 
Unless applicable law provides otherwise, all payments received by Lender shall be applied by Lender first, at the option of the Lender, in payment of any late charges, costs, 
expenses and attorney's fees due under the Note, then in payment of any interest payable on the Note, then to the principal of the Note, then to any interest and principal on any 
Future Advances, and then to any other amounts due and payable under the Note or this Mortgage. 

2. Charges: Liens. Borrower shall promptly pay, when due, all condominium assessments imposed by the governing body of the Condominium Association. Borrower shall 
pay all taxes, assessments and other charges, fines and impositions attributable to the Property which may attain a priority over this Mortgage. Borrower shaU promptly 
discharge any lien which has priority over this Mortgage; provided, however, that Borrower shall not be required to discharge any such lien so long as Borrower shall agree in 
writing to the payment of the obligation required by such lien in a manner acceptable to Lender and, if requested by Lender, immediately post with Lender an amount necessary 
to satisfy said obligation, or shall in good faith contest such lien by, or defend enforcement of such lien in, legal proceedings which operate to prevent the enforcemenfof the lien 
or forfeiture of the Property or any part thereof and, if requested by Lender, immediately post with Lender an amount necessary to satisfy said obligatiori. 

3. Hazard Insurance. So long as the Condominium Association maintains a 'master" or 'blanket' policy which keeps the improvements now existing or hereafter erected on the 
Property insured against loss by fire and other hazards included within the term 'extended coverage' in an amount (as to Borrower's interest in the Property) equal to or greater · 
than that required to pay sums secured by this Mortgage and which policy satisfies the terms of the.Declaration, Borrower shall not.be.required to maintain any other hazard 
insurance on the Property. However, Borrower shall take such actions as may be reasonable to insure that the Condominium Association shall maintain such coverage and if, 
at any time, .the Condomi~ium Associatio~ does not maintain such hazard ins~rance CClverage, upon the request of Lender, Borrower ~hall be obligate~ to maintain s.uch 
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and profits, water, water rights, and water stock and all fixtures now or hereafter attached to the property, all of which, including replacements and additions thereto, shall be 
deemed to be and remain part of the property covered by this Mortgage and all of the foregoing, together with said property are herein referred to as the 'Property". Borrower 
covenants that Borrower is lawfully seized of the estate hereby conveyed and the right to mortgage, grant and convey the Property, that the Property is unencumbered, and that 
Borrower will warrant and defend generally the title to the Property against all claims and demands whatsoever subject to any declarations, easements or restrictions listed in a 
schedule of exceptions to coverage in the title insurance policy issued on or prior to the date hereof and insuring Lender's interest under this Mortgage in the Property. 

Borrower and Lender covenant and agree as follows: 

1. Payment of Principal and Interest. Borrower shall promptly pay when due the principal and any interest on the indebtedness evidenced by the Note and late charges as 
provided in the Note, and the principal of and any interest on any Future Advances made within twenty (20) years from the date of this Mortgage and secured by this Mortgage · 
provided that the aggregate amount of principal outstanding at any time shall not exceed an amount equal to five (5) times the principal amount originally secured hereby. 
Unless applicable law provides otherwise, all payments received by Lender shall be applied by Lender first, at the option of the Lender, in payment of any late charges, costs, 
expenses and attorney's fees due under the Note, then in payment of any interest payable on the Note, then to the principal of the Note, then to any interest and principal on any 
Future Advances, and then to any other amounts due and payable under the Note or this Mortgage. 

2. Charges: Liens. Borrower shall promptly pay, when due, all condominium assessments imposed by the governing body of the Condominium Association. Borrower shall 
pay all taxes, assessments and other charges, fines and impositions attributable to the Property which may attain a priority over this Mortgage. Borrower shall promptly 
discharge any lien which has priority over this Mortgage; provided, however, that Borrower shall not be required to discharge any such lien so long as Borrower shall agree in 
writing to the payment of the obligation required by such lien in a manner acceptable to Lender and, if requested by Lender, immediately post with Lender an amount necessary 
to satisfy said obligation, or shall in good faith contest such lien by, or defend enforcement of such lien in, legal proceedings which operate to prevent the enforcement of the lien 
or forfeiture of the Property or any part thereof and, if requested by Lender, immediately post with Lender an amount necessary to satisfy said obligation. 

3. Hazard Insurance. So long as the Condominium Association maintains a 'master" or "blanket' policy which keeps the improvements now existing or hereafter erected on the 
Property insured against loss by fire and other hazards included within the term 'extended coverage' in an amount (as to Borrower's interest in the Property) equal to or greater 
than that required to pay sums secured by this Mortgage and which policy satisfies the terms of the Declaration, Borrower shall not be required to maintain any other hazard 
insurance on the Property. However, Borrower shall take such actions as may be reasonable to insure that the Condominium Association shall maintain such coverage and if, 
at any time, the Condominium Association does not maintain such hazard insurance coverage, upon the request of Lender, Borrower shall be obligated to maintain such 
coverage. In the event of a distribution of hazard insurance proceeds in lieu of restoration or repair following a loss to the Property or Condominium, whether to a unit or to the 

---·--c9mmon,elements,,any.such.proceeds.payal)le.!Q BO.!LQ:VVEtUl~~J~by_ass_ig~ed to Lender and shall be paid to Lender for application to the sums secured by this Mortgage, 
•·- witti.tne'excess, ifany;Jl)ereafter paid to Borrower. . _ ·· -· •· ·-~,---· --·-·-- ··· --··--"· -,~--.,""._ .,-.,.-~~-··•·--· ..... ... __ , ...... .. 

,, . ' ' .. '' -,., .'.,)~;,,,;(,-Ji:i:,J/:i;;'.t:,.jJ,1£1'':'•:' 
· 4. Preservation and Maintenance of Property. Borrower shall keep the Property in good repair and shall not commit waste or permit impairment or deterioration oftner ··· 
Property. Borrower shall perform all of Borrower's obligations under the Declaration, the by-laws and regulations of the Condominium Association and all constituent 
documents. Borrower shall take such actions as may be reasonable to insure that the Condominium Association maintains a public liability insurance policy acceptable in form, 
amount, and extent of coverage to Lender. 

5. Protection of Lender's Security. If Borrower fails to perform the covenants and agreements contained in this mortgage, or if any action or proceeding is commenced which 
materially affects Lender's interest in the Property, including, but not limited to, eminent domain, insolvency, code enforcement, insurance, or arrangements or proceedings 
involving a bankrupt or decedent, then Lender at Lender's option, upon notice to Borrower may make such appearances, disburse such sums and take such actions as are 
necessary to protect Lender's interest, including, but not limited to, disbursement of funds to pay reasonable attorney's fees and to make repairs and entry upon the Property to 
make such repairs. If Lender has required mortgage insurance as a condition of making the loan secured by this Mortgage, Borrower shall pay the premiums required to 
maintain such insurance in effect until such time as the requirement for such insurance terminates in accordance with Borrower's and Lender's written agreement or applicable 
law. Borrower shall pay the amount of all mortgage insurance premiums, if any. Any amounts disbursed by Lender pursuant to this paragraph, with interest thereon, shall 
become additional indebtedness of Borrower secured by this Mortgage. Unless Borrower and Lender agree to other terms of payment, such amounts shall be payable upon 
notice from Lender to Borrower requesting payment hereof, and shall bear interest from the date of disbursement at the rate payable from time to time on outstanding principal 
under the Note unless payment of interest at such rate would be contrary to applicable law, in which event such amounts shall bear the interest at the highest rate permissible 
under applicable law. Nothing contained in this Mortgage, shall require Lender to incur any expense or take any action hereunder. 
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6. Inspection. Lender may make or cause to be made reasonable entries upon and inspections of the Property, provided that Lender shall give Borrower notice prior to any 
such inspection specifying reasonable cause therefor related to Lender's interest in the Property. 

7. Condemnation. The proceeds of any award or claim for damages, direct or consequential, payable to Borrower in connection with any condemnation or other taking of all or 
any part of the Property, whether of the unit or the common elements, or for any conveyance in lieu of condemnation, are hereby assigned to Lender and shall be paid to Lender 
for application to the sums secured by this Mortgage, with the excess, if any, thereafter paid to the Borrower. 

8. Borrower Not Released. Extension of time for payment or modification of amortization of the sums secured by this Mortgage, granted by Lender to any successor in interest 
to Borrower shall not operate to release, in any manner, the liability of the original Borrower and Borrower's successors in interest. Lender shall not be required to commence 
proceedings against such successor or to refuse to extend ti!lle for payment or otherwise to modify amortization of the sums secured by this Mortgage by _reason of any demand 
made by the original Borrower or Borrower's successors in interest. 

- 9. Forbearance by Lender. Any forbearance by Lender in exercising any-right or remedy hereunder or otherwise afforded by applicable law, shall.not be a waiver of or preclude 
the exercise of any such right or remedy. The procurement of insurance or the payment of taxes or other liens or charges by Lender shall not be a waiver oforpreclude the 
exercise of any such right or remedy. The procurement of insurance or the payment of taxes or other liens or charges by Lender shall not be a waiver of Lerider's righfto 
_ accelerate the maturity of the indebtedness secured by this Mortgage. · 

10. Remedies Cumulative. All remedies provided in this Mortgage are distinct and cumulative to any other right or remedy under this Mortgage or afforded by law or equity, 
and may be exercised concurrently, independently or successively. -

11. Successors and Assigns Bound; Joint and Several Liability. Subject to the terms and provisions of paragraph 20 below, the covenants and agreements herein 
contained shall bind and the rights hereunder shall inure to the respective successors and assigns of, Len_der Borrower. All covenants and agreements of Borrower shall be jojnt 
several 

12. Notice. Except for any notice required under applicable law to be given in another manner, (a} any notice to Borrower provided for in this Mortgage shall be given by mailing 
such notice by U.S. mail, postage prepaid; addressed to Borrower at Borrower's address as set forth in the Note or this Mortgage, or at such other address as Borrqwer may 
designate by notice to Lender as provided herein, and (b} any notice to Lender shall be given by certified mail, return receipt requested, to Lender's address stated herein or to 
such other address as Lender may designate by notice to Borrower as provided herein. Any notice provided for in this Mortgage shall be deemed to have been given to 
Borrower or Holder upon the earlier of actual delivery or upon the expiration of forty-eight(48) hours after deposit in the U.S. Mail, as provided herein. 

13. Severability. The provisions of this Agreement are severable. If any provision of this Agreement shall be held to be invalid or unenforceable in any respect, such provision 
shall be carried out and enforced only to the extent to which it shall be valid and enforceable, and any such invalidity or unenforceability shall not affect any other provisions of 
this Mortgage, all of which shall be fully carried out and enforced as if such invalid or unenforceable provision had not been set forth herein. · 

14. Governing Law and waiver of Trial by Jury. THIS AGREEMENT SHALL BE GOVERNED BY, CONSTRUED UNDER AND INTERPRETED AND ENFORCED IN 
ACCORDANCE WITH THE LAWS OF THE STATE OF FLORIDA AND THE COURTS OF THE STATE OF FLORIDA IN THE COUNTY OF OSCEOLA SHALL BE THE 
EXCLUSIVE COURTS OF JURISDICTION AND VENUE FOR ANY LITIGATION OR OTHER PROCEEDING THAT MAY BE BASED ON, ARISE OUT OF UNDER OR IN 
CONJUNCTION WITH THIS AGREEMENT. THE PARTIES HEREBY KNOWINGLY, VOLUNTARILY AND INTENTIONALLY WAIVE THE RIGHT EITHER MAY HAVE TO A 
TRIAL BY JURY IN RESPECT OF ANY LITIGATION BASED ON, OR ARISING OUT OF, UNDER OR IN CONJUCTION WITH THIS AGREEMENT, OR ANY COURSE OF 
CONDUCT, COURSE OF DEALING, STATEMENT (WHETHER VERBAL OR WRITTEN) OR ACTIONS OF ANY PARTY. THIS PROVISION IS A MATERIAL INDUCEMENT 
FOR LENDER EXTENDING THE LOAN REPRESENTED BY THE NOTE TO BORROWER. 

15. Headings. The paragraph headings contained herein are included solely for the convenience of the parties, and shall not be used in construction or interpretation of this 
Agreement. 

16. Entire Agreement. This Mortgage and the Note constitute the entire understanding and agreement of Borrower and Lender with regard to the subject matter hereof, and 
supersede all oral arrangements, understandings or representations of the parties. This Mortgage shall not be modified or amended unless such amendment is in writing signed 
by Borrower and Lender. -- -

17. Time. Time is of the essence in the performance by Borrower of each and every obligation of Borrower represented by this Agreement. 

18. Further Assurance. Borrower shall, from time to time, execute such additional documents which may reasonably be requested by Lender, to carry out and fulfill the intents 
and purposes of this Mortgage and the Note. 

19. Gender and Number. Whenever used in this Mortgage, the singular number include the plural, the plural the singular and the use of any gender shall be applicable to all 
genders. All covenants, agreements and undertakings of Borrower shall be joint and several. 

20. Transfer of the Property Assumption. If all or any part of the Property or any interest therein is sold or transferred or if any mortgage, lien or other encumbrance shall, 
during the term of this Mortgage, be recorded against or otherwise attach upon the Property without Lender's prior written consent, excluding (a) a transfer by devise, descent or 
by operation of law upon the death of a joint tenant or tenant by the entirety, or (b) the lien of real property ad valorem taxes not yetdue and payable, Lender may, at Lender's 
option, declare all the sums secured by this Mortgage to be immediately due and payable. If Lender has waived the option to accelerate provided in this paragraph, which -
waiver may shall be in writing and be conditioned upon the receipt by Lender of an assumption fee, which fee shall be determined by Lender solely in its discretion, and if 
Borrower's successor in interest has executed a written assumption agreement accepted in writing by Lender, Lender shall release Borrower from all obligations urider this 
Mortgage and Note. If Lender exercises such option to accelerate, Lender shall mail to Borrower notice of acceleration in accordance with paragraph 12 hereof. Such notice 
shall provide a period of not less than ten ( 10) days from the date the notice is mailed within which Borrower shall pay the sums declared due. If Borrower fails t6 pay such 
sums prior to the expiration of such period, Lender may, without further notice or demand on Borrower, invoke any remedies permitted hereunder or at law or in equity. 

21. Event of Default; Remedies. Except as provided in paragraph 20 hereof, an Event of Default shall be deemed to exist under this Mortgage upon the occurrence of either of 
the following: (a) if a default occurs under the Note; or (b) if Borrower breaches any covenant or agreement of Borrower in this Mortgage. With respect to the breach of any 
covenant other than the covenant to pay when due any sums secured by this Mortgage, Lender, prior to acceleration, shall mail notice to Borrower as provided in.paragraph 12 
hereof specifying: (1) the breach; (2) the action required to cure such breach; and (3) a date, not less than fifteen (15) days from the date the notice is mailed to Borrower, by 
which date such breach, must be cured. Such notice, at Lender's sole option, may also state that failure to cure such breach on or before the date soecified in the notice mav 
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by Borrower and Lender. 

17. Time. Time is of the essence in the performance by Borrower of each and every obligation of Borrower represented by this Agreement. 

18. Further Assurance. Borrower shall, from time to time, execute such additional documents which may reasonably be requested by Lender, to carry out and fulfill the intents 
and purposes of this Mortgage and the Note. 

19. Gender and Number. Whenever used in this Mortgage, the singular number include the plural, the plural the singular and the use of any gender shall be applicable to all 
genders. All covenants, agreements and undertakings of Borrower shall be joint and several. 

20. Transfer of the Property Assumption. If all or any part of the Property or any interest therein is sold or transferred or if any mortgage, lien or other encumbrance shall, 
during the term of this Mortgage, be recorded against or otherwise attach upon the Property without Lender's prior written consent, excluding (a) a transfer by devise, descent o 
by operation of law upon the death of a joint tenant or tenant by the entirety, or (b) the lien of real property ad valorem taxes not yet due and payable, Lender may, at Lender's 
option, declare all the sums secured by this Mortgage to be immediately due and payable. If Lender has waived the option to accelerate provided in this paragraph, which 
waiver may shall be in writing and be conditioned upon the receipt by Lender of an assumption fee, which fee shall be determined by Lender solely in its discretion, and if 
Borrower's successor in interest has executed a written assumption agreement accepted in writing by Lender, Lender shall release Borrower from all obligations under this 
Mortgage and Note. If Lender exercises such option to accelerate, Lender shall mail to Borrower notice of acceleration in accordance with paragraph 12 hereof. Such notice 
shall provide a period of not less than ten (10) days from the date the notice is mailed within which Borrower shall pay the sums declared due. If Borrower fails to pay such 
sums prior to the expiration of such period, Lender may, without further notice or demand on Borrower, invoke any remedies permitted hereunder or at law or in equity. 

21. Event of Default; Remedies. Except as provided in paragraph 20 hereof, an Event of Default shall be deemed to exist under this Mortgage upon the occurrence of either c 
the following: (a) if a default occurs under the Note; or (b) if Borrower breaches any covenant or agreement of Borrower in this Mortgage. With respect to the breach of any 
covenant other than the covenant to pay when due any sums secured by this Mortgage, Lender, prior to acceleration, shall mail notice to Borrower as provided in paragraph 12. 
hereof specifying: (1) the breach; (2) the action required to cure such breach; and (3) a date, not less than fifteen (15) days from the date the notice is mailed to Borrower, by 
which date such breach, must be cured. Such notice, at Lender's sole option, may also state that failure to cure such breach on or before the date specified in the notice may 
result in acceleration of the sums secured by this Mortgage, as foreclosure by judicial proceeding and sale of the Property. The notice, at Lender's sole option, may also requin 
that any past due amounts shall be payable by cashier's or certified check. If the breach,is not cured on or before the date specified in the notice, Lender at Lender's option, 
subject to any right of reinstatement to which Borrower is entitled under applicable law, may declare, without further demand or'iiotic:Ef bi ahy kind, all of the sums secured by thi 
Mortgage to be immediately due and payable and may foreclose this Mortgage by judicial proceedings. Lender shall be entitled to collect in such proceedings all expenses of 
foreclosure, including, but not limited to, reasonable attorney's fees, court costs and costs of documentary evidence, abstracts, title reports, recording costs and documentary 
and other transfer taxes. 

22. Assignment of Rental Appointment of Receiver. As additional security hereunder, Borrower assigns to Lender the rents of the Property, provided that Borrower shall, 
prior to acceleration under paragraph 21 hereof or abandonment of the Property, have the right to collect and retain such rents as they become due and payable. Upon 
acceleration or abandonment of the Property, Lender shall be entitled upon written notice, to enter upon, take possession of and manage the Property and to collect the rents of 
the Property, including those past due. All rents collected shall be applied first to payment of the costs of management of the Property and collection of rents, including, but not 
limited to, management fees, court costs and reasonable attorney' fees and then to the sums secured by this Mortgage. Alternatively, Lender may seek the appointment of a 
receiver to manage and collect rents from the Property. If a receiver is appointed, any income from rents from the Property shall be applied first to the costs of receivership, anc 
then in the order set forth above. 

23. Lender's Prior Consent. Borrower shall not, except after written notice to Lender and with Lender's prior consent, either partition or subdivide the Property or consent to: 
(i)the abandonment or termination of the Condominium or the unit week, except for abandonment or termination required by law in the case of substantial destruction by fire or 
other casualty or in the case of taking by condemnation or eminent domain; (ii)any amendment to any provision of the Declaration, by-laws or code of regulations of the 
Condominium Association cir equivalent constituent documents of the Condominium which are for the express benefit of Lender; or (iii)any action which would have the effect of 
rendering the public liability insurance coverage maintained by the Condominium Association unacceptable to Lender. 
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24. Borrower's Representatjons and Warranties. As a material inducement to Lender to lend Borrower the Indebtedness evidenced by the Note, Borrower hereby.represents 
and warrants to Lender the following: (i)the Property is not in any wise intended, whether as of the date hereof or at any time hereafter, to constitute.any.form of 'homestead' 
under Florida law, and any such desire or intent is hereby waived, released and remised; and (ii)Borrower has not acquired the Property for any use or purpose other than for 
personal use as required by the Declaration. · 

25. Release. Upon payment of all sums secured by this Mortgage, Lender shall release this Mortgage without charge to Borrower, Borrower shall pay all costs of recordatioh, if 
any, of such release. 

26. Attorney's Fees. Borrower shall pay all costs of collection and enforcement, including without limitation, re_asonable costs of attorneys and legal assistants and costs of trial 
and appellate proceedings, and all of such fees and expenses shall be and become part of the indebtedness evidenced by the Note. 

THE PROVISIONS OF PARAGRAPHS 1 THROUGH 26 OF THIS MORTGAGE, WHICH ARE INCLUDED ON PREVIOUS PAGES, ARE INCORPORATED HEREIN BY 
REFERENCE AND SHOULD BE READ BY BORROWER BEFORE EXECUTION OF THIS MORTGAGE. 

IN WITNESS WHEREOF, Borrower has executed this Mortgage under seal on the day and year first written above. 

Signed sealed:?!ed in the presence of: ,,./ ~ 

Signature: ~ ~::-:-l 
CAROLINA KOKIS 

Signature:_..,,(,&.,.;-"-;e~-.... ~--='---· ____________ _ 

Signature:_~~~---C:::~---=--·-~~-~~------

CAROLINA KOKIS 
Signature:_---~-'---____ · ___________ _ 

0 ..:;,; l '0-f ( S N e..w.,f\J"-0, v---

STATE OF FLORIDA ) 
)SS. 

COUNTY OF OSCEOLA) 

COATES 

The foregoing instrument was acknowledged before me this 4th da of Au ust 2004 by DAMEIN COATES and MARIEBEL COATES each of whom is/are personally.known to 
me or has produced J:::.' S 1.- C" as identification. 

CAROLINA INES KOKIS 
MY COMMISSION # DD 325271 

EXPIRES: June 1, 2008 
Bonded Thru Notary, Public Und8!\'lllters 

Signature:. __________________ _ 

Signature: ______ - ______________ _ 

Signature: __________________ _ 

Signature: __________________ _ 

STATE OF FLORIDA 
,\l:~ 

(Notary Name Printed) 
NOTARY PUBLIC 
Commission No. b)) '?2S:-,2? t 

Borrower: 



The ABC's of Vacation Ownership 

A 
Becoming an Owner at the Wyndham Palms Resort and Country Club is a fun and AFFORDABLE way to spend your 

family's precious leisure time and resources. When you purchase a vacation interval, you are really buying at least one 

week of "time" in a specific type of villa that can be used every year or every other year. Unlike a hotel room that is 

merely rented on a daily basis or a vacation home that you own 365 days out of the year, with a vacation interval you 

· purchase only what you use. Another major advantage to the vacation ownership concept is that you are actually, 

prepaying for future vacations at today's prices. By becoming a Wyndham Palms Owner, your family will be able 

to experience a lifetime of ultimate vacations that are not only fun and affordable but the memories you will create 

together will be ... priceless. 

B 
One of the great reasons to become a Wyndham Palms Owner is all of the great BENEFITS you will have available to 

you as a family. The accommodations and amenities that you will experience at our resort are more lavish and 

luxurious than your average hotel room. When you purchase an interval with us, you are actually buying fee simple, 

deeded real estate that is yours for a lifetime. This interval can be loaned to family and friends or be left to your heirs. 

Your lifetime of ultimate vacations will now become your children's lifetime of vacations. When you first become an 

Owner at the Wyndham Palms you will be enrolled in a one-year membership to the Interval International exchange 

network. Through this network you will be able to travel the world by exchanging your week at the Wyndham Palms 

Resort and Country Club with a week at one of the 3,500 affiliated resorts in 65 different countries from around the 

world, subject to terms and conditions oflnterval International. 

C 
As the vacation ownership industry has grown, high profile companies have seen the tremendous advantages for 

providing families with the highest quality accommodations, finest room and resort amenities and exceptional guest 

services. Companies like Wyndham International have attached a whole new source of CREDIBILITY to the world of 

vacation ownership by providing a brand that is renowned for its highest levels ofluxury and guest satisfaction. With 

more than 6.7 million households now owning a vacation interval and with over 5,400 resorts in 200 countries that 

are now partnered through the world's premier exchange company, Interval International, vacation ownership has 

never been more appealing to families as it is today. As a result of the resort's unsurpassed dedication to providing the 

best in accommodations, amenities and guest services to its Owners, Interval International has awarded the Wyndham 

Palms Resort and Country Club with their highest honor, the Five-Star rating. 

THIS ADVERTISEMENT IS BEING USED FOR THE PURPOSE OF SOLICITING THE SALES OF 
A VACATION OWNERSHIP PLAN. 



Benefits of Owning at the 
Wyndham Palms- Resort and Country Club 

What do you get when you combine a popular vacation resort offering luxurious world-class accommodations and the 

highest standards of guest service with the number-one vacation destination in the world? The Wyndham Palms Resort 

and Country Club in beautiful Orlando, Florida. The resort is situated on over 600 acres of premium real estate and 

surrounded by pristine Central Florida tropical landscaping. Just minutes from some of the best attractions, dining and 

shopping in the world, you will discover why thousands of families have made the decision to acquire their own personal 

vacation paradise at the Wyndham Palms Resort and Country Club. When a family decides to purchase an interval at the 

Wyndham-Palms, they will not only experience a fabulous resort, but will also have the opportunity to exchange their 

home resort with Owners worldwide through our exchange partner, Interval International. 

Accommodations Include: 

• One, two and three bedroom villas that sleep up to 4, 8, and 12 respectively 

• Fully equipped kitchens 

• 18-hole championship golf course, Mystic Dunes Golf Club 

• Family activities, children's program, children's playground 

• Outdoor swimming pools, children's wading pools, children's playground, lighted hard court 

tennis courts, basketball courts, and miniature golf 

• Special owner benefits, such as golf discounts, pro shop discounts and upcoming hotel discounts 

Vacation Ownership Facts 

• Vacation Ownership originated in the French Alps in the 1960's. Today it is one of the 

most popular vacation options enjoyed by leisure travelers. 

• Timesharing is one of the fastest-growing sectors of the worldwide hospitality industry. 

In fact, vacation ownership has enjoyed a double digit annual growth rate over the past 

two decades. 

• 6.7 million worldwide now own a vacation interval, at 5,400 resorts in over 200 countries 

and territories. 

• Florida remains the timeshare resort leader among U.S. states. 

All statistics are provided by the American Resort Development Association. For further information on vacation 

ownership, go to www.arda.org. 
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·· · NOTES :ro BUDGETFOR-
THE PALMS COUNTRY CLUB AND RESORT CONDOMINIUM,ASSOCIA TION, '1NC. --- · 

·, . . . . , 

. . ' . . . 

By definition, a budget is·a good faith estimate of expens~s, hciwever;~ctual expenses incurred may be either more or less than 
the estimated expenses set forth in the Budget If estimated expenses for certain line-items in the budget exceed the actual 
expenses incurred fe>r sugh line~items;any.excess wiJU:ie appliedfo:otherJine-items for which actual expenses exceed estimated 
expdds~s. Commori Expfns'es as ~t forth'in.tlie Budget havtbeen'ailocated amorig the various-Unit types pursuant to·the 
formula set fdrth ih Exliioit "D,; i~ the Deciiiration, iis'ambicie~!' '.·'; ., . . . . . . 

··:.; . •:r·,. , , '··-~·--'..:· .::;_. ~ :: .,,.,._ 

Note 2 

Currently; Phases I.through 22- of the.Condominium have been declare& ;P,hase 21,is currently under construction and is 
expected to be completed and add~d to the Condominium by July 2ooi jf ~dditid~al phases are added, the total amount of 
Common Expens~ for the Condominiu~ will in.~rease inqementaHy;iho~;ver;·,as0irte~ltofboth the addition of new Owners 

, , , . • . ., • .' ,~ --~ ; . _., ..• ':,-.- -•~"•""" .. ,,,_,-,:"''"'~, , .. ;,,,. ... <~,;:.·, •. _.',. •,_,,. • • ~.:..t~c"•~,i}o•\c :-,·••ffe<'~,..~-f&•I.{_,~;·,_ •,, . , . • • • ·. -

and the Developer guaranty described in Note3 below, the ·amoiirit ofCommonExpenses·payable by each Owner for the current 
budgeicyear will remain unchanged. "• ... . _,,,,_; · · 

Noth 

In accordance with Chapter 721 and Section 8.5 of the Declaration, the Developer ~tees to each Owner through December 31, 
2007, that the total annual assessment for Common Expenses; exclusive ofAd·Valotem Taxes, imposed' on Owners for each Unit 
Week owned will not exceed the following for each of the respective Unit types: 

- One Bedroom: 
Orie Bedifotn (deluxe): 
Two Bedroom 
Two Bedroom (deluxe):; 
.Three Bedroom: . · · · 

. $466.34 
· ;$503.65 

$568.94 
• 

0$593.89 
$'705.11 

• 
0 The acfultl arn~~i~fthe Developer guararity'.t~i~ paid by ~vel<>~nyi~I:1>.e;~~;{~';t~fui11rnece~sacy:_to•p~y the difference .. 

· be~een the actual ~xpenses Jess the sum• of the amount of assessments,coUected :from,airc:>wners and Association inc<>me from other 
sources. In consideration ofthis ~ty: th~ Developer shall be excused from.the,payment,of,its .. sfrare of the Common Expenses 
which otherwise would have been assessed against its unsold interestsiin•tl!e·yofiaoi\nfui~m,dtiring;the,J:errn of the gu~ty. As a 
consequence of this exemption, the Developer shall pay any amount of Common Expenses incurred each budget year which exceed 
the total revenues for the Vacation Ownership Plan, including guaranteed assessments collected from Owners and Associatio_n 
income from other sources, for such budget year for so Jong as the guaranty remains in effect An estimate of the amount the 
Developer\vill pay pursuant to the guaranty -is reflected in the "Estimate~HDeveloper,Guaranty .. Contributio117 Jine7it¢m,gf t]:l;J3,11dget 
The Developer:reserves the right, but not the obligation, to extend and in~ the amountofthis guaranty,for one <>r•.n:i_orc;;periods 
of one year each after the expiration of the guaranty period on December 31, 2007, as pennitted pursuant to Section 721.15(2), 
Florida Statutes. 

Note4 

· The Association has entered into a management agreement with Tei:npus Resorts-Management, Ltd. (the "Management Firm"), 
an entity affiliated with the Developer; pursuant to which various management services will be performed on behalfofthe 
Association:· Pursuant to the Mari"ageni'eiif Agreement, the'Management Firm shall be paid a fee equal to 10% of all money the 
Management Finn is required to collect pursuant to the Budget, special assessments, or specific charges levied against an Owner. 
Certain Board· members are also officers of the Management Finn and its affiliates. 

Property taxes assessed against Unit Weeks wili·be billed's~p~.tte"ly'by the Association. There is currently no timeshare property 
that is subject to tax assessment other than the individtial 0 l:)nii:s:and Unit,Weeks. 

Certain amenities available for use by Owners are part of the Condominium and owned by O~ers in undivided shares as more 
specifically described in the Declaration. Costs associated with operating and maintaining these amenities are reflected in the 
·"Commonly Owned Amenities" line-item of the Budget. Other amenities have been made available for use by Owners pursuant 
to a Recreati6nal Facilities Membership Agreement between the Developer and the Association. Pursuant to the Recreational 

. Facilities Membership Agreement, Owners have been granted non-exclusive use rights and .privileges in certain recreational 
facilitie~ and amenities owned by the Developer or an affiliate of the Developer. As consideration for these use rights and· 



Date: 6/17/2016 

VIA CERTIFIED MAIL 

CHICAGO TITLE INSURANCE COMPANY 
316 W. MISSION AVE. #121 

ESCONDIDO, CA 92025 

DAMEIN G COATES and MARIBEL COATES 
1226 LIMIT ST 
LEAVENWORTH KS 660484234 

NOTICE OF INTENT 

97419_01_000386 

TO RECORD A CLAIM OF LIEN AND PROCEED WITH FORECLOSURE 

TS#: 80907 I BATCH: DIAMMD-24 
Account No.: 2274112 
Bldg/Unit/Week: 26-205 I 19 

Association: THE PALMS COUNTRY CLUB AND RESORT, A CONDOMINIUM AND AN AUTHORIZED 
AGENT FOR THE PALMS COUNTRY CLUB AND RESORT CONDOMINIUM ASSOCIATION, 
INC. 

Management: DIAMOND RESORTS INTERNATIONAL 
Property Address: 7600 MYSTIC DUNES LANE, CELEBRATION, FL 34747 

This office has been retained by DIAMOND RESORTS INTERNATIONAL, pursuant to the Declaration 
Covenants, Conditions and Restrictions recorded 10/28/1998 as Book 1545/PAGE 2911 document riumber 
98124992 in the official records of OSCEOLA County Recorder's Office, State of FLORIDA, to collect overdue 
regular and/or special assessments pertaining to the property address shown above, Pursuant to section 
718.121, Florida Statutes. 

This letter serves as the association's notice of intent to record a Claim of Lien against your timeshare interval 
shown above. 

The delinquent amount totals $2,087.72. This sum includes the regular maintenance assessments, late 
charges, interest, and costs of collection and attorney's fees. For further breakdown please contact and to 
make arrangements to pay the delinquencies you must contact DIAMOND RESORTS INTERNATIONAL 
at phone number 877-497-7521. 

Jn order to cure your delinquencies your payment must be made by cashier's check or money 
, order, payable to THE PALMS COUNTRY CLUB AND RESORT, whose address is C/O DIAMOND 
RESORTS INTERNATIONAL 10600 W. CHARLESTON BLVD., LAS VEGAS, NV 89135 and must 
be received to them no later 7/10/2016. -C-:-

In the event that this matter is not resolved by the date indicated, and a Claim of Lien gets recorded 
you may be responsible for any additional costs and fees. Thereafter, a non-judicial foredosure 
action may be commenced to enforce the Lien. You could lose ownership of your property if a 
foreclosure action is commenced. 



Your cooperation would sincerely be appreciated in bringing your account current before the due date stated 
above. If you have any questions regarding this letter please contact DIAMOND RESORTS 
INTERNATIONAL at 877-497-7521 

Sincerely, 

CHICAGO TITLE INSURANCE COMPANY, on behalf of DIAMOND RESORTS INTERNATIONAL, 
By Lori R. Flemings, Trustees Sales Officer 

FAIR DEBT COLLECTION PRACTICES ACT NOTICE 

This letter is being serit by certified mail, return receipt requested, and by regular mail. 
In accordance with the Fair Debt Collection Practices Act (15 U.S.C. §1692 et seq.) ("Act"), please 
be advised that this Notice of Intent to Record a Claim of Lien is an attempt to collect a debt and any 
information obtained will be used for that purpose. 

Unless you dispute the validity of the above-referenced debt, or any portion thereof, within 30 days of 
your receipt of the Notice of Intent to Record a Claim of Lien, the debt will be assumed to be valid. If 
you notify us in writing within the 30 day period that the debt, or any portion thereof, is disputed, we 
will obtain verification of the debt and mail a copy to you. If within the 30 day period, you make 
written request for the name and address of the original creditor we will furnish that information to 
you. 

Written requests for information under this Act should be addressed to: 

DIAMOND RESORTS INTERNATIONAL 
10600 W. CHARLESTON BLVD. 
LAS VEGAS, NV 89135 
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John Schoenack 
301 Woodsbluff Ct. S 
Bath, PA 18014 

COMMONWEALTH OF PENNSYLVANIA 

OFFICE OF ATTORNEY GENERAL 

BUREAU OF CONSUMER PROTECTION 
Scranton Office 

417 Lackawanna Avenue, Suite 202 
Scranton, PA 18503 

570-963-4913 
September 12, 2016 

Re: Diamond Resorts International 
BCP-16-05-012031 

Dear Mr. Schoenack: 

The Bureau of Consumer Protection has attempted to contact the out-of
state business against which you filed a complaint, but we have not received 
a response. Therefore, by copy of this letter, we are forwarding your 
complaint to Florida Office of Attorney General and requesting its assistance 
in attempting to address this matter. Please direct any further inquiries 
about this matter to: 

Florida Office of Attorney General 
Economic Crimes Division 
110 SE Sixth Street, 10th Floor 
Fort Lauderdale, FL 33301 

If you would like more information on this referral, please feel free 
to contact our office. A copy of your complaint will remain on file for our 
future reference. On behalf of the Office of Attorney General, thank you for 
bringing this matter to our attention. 

sn 
23A 

Very tr.uly yours, ~ .· 

\..__/)~ , ,, Ao • ~~-J:~ - . ,() 
~/' 

Terrance F. Greene 
Agent Supervisor 
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KATHLEEN G. -·,!NE 

ATTORNEY GENERAL 

consumers@attorneygeneral.gov 

www .attorneygeneral.gov 

Required fields are marked with an asterisk* 
Your information: 

Are you a veteran? 0 Yes D No 

Are you on active duty? □ Yes I!'.] No 

I!'.] Mr. 0 Ms. 
Name* 

D Mrs. D Dr. John Schoenack 
Address* 

301 Woodsbluff Ct S 
City* 

Bath 

· i\h Of 

Attome 

Daytime Phone Number* Home Phone Number* 

( 4i~ > JJ.S-uS OD ( ) 

01 

Cr -·,pmer Complaint Form 

Bureau of Consumer Protection 
15th Floor, Strawberry Square 
Harrisburg, PA 17120 

1-800-441-2555 - PA ONLY 
1-717-787-9707 

Age Group: JUL 'Z 

D Under 18 0 60-64 
0 18-34 0 65 and older 

2 20\6 

0 35-59 
PA Office o1 r:," 

, r~.,.1,,,-~t1 ~, consumer r,-,;, •. , 

~.t~tn\~'/ r.fl:~f1! 
:t:Uc,;fJ c.· ~;gr:rrI 

State* Zip Code* County* 

PA 18014 Northampton 

Email Address 

sweeneyk@live.com 

If completina t Is ormon h" f e a o someone e se, p ease comp e e e o owma m orma I0n: b h If f I t th f II . f f 
Age Group: 

Are they a veteran? 0 Yes D No D Under - . 
I~ LJ vv-v 

Are they on active duty? □ Yes I!'.] No 
0 18-34 0 ~t!TIW/E[Q) 0 35-59 

I!'.] Mr. 0 Ms. 
Name* JUL 2 7 2016 

D Mrs. D Dr. 

Address* Office of Attorney General 
Scranton Regional Office 

City* State* Zip Code* County* 

Daytime Phone Number Home Phone Number Email Address 
a ..... _ ,, I -

' 
(', - •,,,~,.-\.Vt.>' v-..J ( ) 

Who is the complaint against? 

Business/Person Name* Phone Number: 

Diamond Resorts International ,a11 i 374-2582 
Name of the individual of whom you complained 

Jason Abdela 
Mailing Address 

400 North Atlantic Ave 
City State Zip Code County 

Daytona Beach FL 32118 
Product or Service Purchased Date of Purchase Purchase Price 

Vacation Club 10/8/2015 165,540.00 



., 

L IR t f ega epresen a ,on: 

Have you retained an attorney? D Yes ~ No 

Attorney's Name 

Address 

City State Zip Code County 

Daytime Phone Number Have you filed a legal If yes, please state when: 
action? 

( ) D Yes D No 

Where was the legal action filed? What decision was made? 

0th A er 1genc1es: 

Have you contacted other agencies? 0 Yes hd No 

What agencies were contacted? 

What action was taken? 

Complaint Information:* 
Please explain your complaint. You may use additional sheets if necessary. Please print or type clearly. 
Try to be brief, but be sure to tell WHAT happened, WHEN it happened and WHERE it happened. Be 
specific about any oral statements the business made to you, ESPECIALLY those that influenced you to 
deal with the company. Describe events in the order in which they happened. Attach COPIES of all 
contracts, letters, receipts, canceled checks (front & back), advertisements or any other papers that relate 
to our com laint. 

Purchased vacation club points at Daytona Beach FL. in October 2015. Was given 
• ■ ' • • ■ 

In May 2016, we went to a owner's meeting in Las Vegas NV, the corporate office of 
• • ■ • . • 

is not true. 



ti Wh atwou Id you I e e us. jS o o o se e lour comp am . l"k th b . ·-, t d t ttl I . t? \ 
Return money to us and take back the points we paid for. 

PLEASE READ CAREFULLY 
THE ATTORNEY GENERAL CANNOT ACT AS YOUR PRIVATE ATTORNEY 

As a law enforcement agency, the primary function of the Office of Attorney General is to represent the 
public at large by enforcing laws prohibiting fraudulent or deceptive trade practices that impact the public 
interest. 

The Attorney General, through the Bureau of Consumer Protection ("Bureau"), provides a mediation 
service to consumers where an attempt may be made to mediate individual consumer complaints which 
fall within the Bureau's jurisdiction. The information you provide will be used in an attempt to resolve your 
complaint and will be shared with the party(ies) against which the complaint is filed. Additionally, your 
complaint may be shared with or referr~d to other Governmentc31 Law Enforcement or Regulatory 
Agencies. · · ·· 

NOTE: We cannot mediate a matter which is or has been the subject of legal action. 
Your complaint will be kept on file and may be used to establish violations of PA law. 

By signing below: 
1. I certify that the information provided in my complaint, including my identity and any 
factual statements or allegations, are true and correct to the best of my knowledge, 
information and belief. 
2. I certify that I have read and understand the informational sheet about the mediation 
process; and, further certify my understanding that the Bureau cannot provide individual legal 
representation to me. 
3. I certify that I have authorized the Bureau to contact the party(ies) against which I have 
filed a complaint; and, that I further authorize the party(ies) against which I have filed a 
complaint to communicate with and provide information related to my complaint to the 
Bureau. 
4. I certify that I have authorized the Bureau to transfer my complaint, and any or all 
attachments related to it, to another federal, state, local or other agency which may have 
jurisdiction over this matter. 
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17232444-DRUSC Florida Purchase and Security Agreement 

DIAMOND RESORTS U.S. COLLECTION 
PURCHASE AND SECURITY AGREEMENT 

(Florida) 

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement'') is made and entered into this 8th day of October, 2015 by and 
between Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company ("Seller''}, whose address and 
principal place of business is 10600 West Charleston Blvd., Las Vegas, Nevada 89135, and KATHLEEN SCHOENACK and JOHN 
SCHOENACK (whether one or more, "Purchaser'', collectively with Seller, the "Parties"): 

Seller agrees to sell and Purchaser agrees to purchase the following described property (the "Membership") upon the following price, 
terms, and conditions, including but not limited to the Further Terms and Conditions set forth herein: 

Membership in Diamond Resorts U.S. Collection (the "Collection"}, which includes (i) membership in the Diamond 
Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware corporation (the "Association"), 
whose principal place of business is located in Clark County, Nevada, and (ii) the following Points for use in the 
Collection 

Points: 50000 Initial Use Year: 2016 ----------

BASE PURCHASE TERMS 
ITEMIZATION OF AMOUNT FINANCED (for financed sales) 

Purchase Price of Membership: ("Purchase Price") 

Initial Cash Deposit: 1 

1. 

2. 

3. Less trade in value of any Timeshare Interest conveyed to the seller as part of 
your purchase: (applies only to "upgtade" sales) 

a. Ascribed Equity Value of Timeshare lnterest(s): 

b. Other Amounts Owed: 

c. Total Trade in value: (line a minus line b) 

d. other Amounts Paid at closing: 

4. Additional Cash Deposits Due: 

a. On or before: 

b. On or before: 

5. Total Down Payment: (total of lines 2, 3.c, 4.a., and 4.b.) 

6. Credits (if any): 

7. Base Amount: (line 1 minus line 5 minus line 6) 

8. Financed Closing Costs payable to ___________ _ 

9. Amount Financed or Due in Cash at Closing (line 7 plus line 8): 
("Unpaid Balance") 

Closing Costs 

A Closing Costs to Seller 

B. Closing Costs to Purchaser 

C. Total Estimated Closing Costs 

Other Costs 

D. Initial Use Year's Association standard Assessments (estimated): 
Purchaser will be billed for Assessments separately by the Association 

1 of 9 

$9,648.00 

$117,300.00 

$0.00 

$117,300.00 

$0.00 

$0.00 

$0.00 

$165,540.00 

$126,948.00 

$0.00 

$38,592.00 

$750.00 

$39,342.00 

$40.00 

$750.00 

$790.00 

7,794.00 
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17232444-STD Signature Verification 

-· 

SIGNATURE VERIFICATION 

l(We), KATHLEEN SCHOENACK and JOHN SCHOENACK, by my/our execution 
hereof, hereby certify that the signature(s) below correspond to my/our true and legal 
name(s). 

~~~r4 
Signature 

Kathleen Schoenack 
Printed Name Printed Name 

Signature · Signature 

Printed Name Printed Name 

WITNESSES: 

Signature 

Printed Name 

ISSUED FOR TRUE COPY 
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Diamond Resorts U.S. Collection 

1m~1~00000011~1m1~110011111001 
17393155-FDI Acknowledgement DOH 

PURCHASER'S ACKNOWLEDGMENT OF 
ADDITIONAL BENEFITS IN CONNECTION WITH 

FIRST-DAY TIMESHARE MEMBERSHIP PURCHASE 

This is to confirm and acknowledge that the following additional Benefits were agreed to and 
included in the purchase by the undersigned Purchaser(s) on March 1st, 2016 of a Membership in 
Diamond Resorts U.S. Collection (the "Collection") as a reward for such purchase being made during 
the initial visit to the Diamond Resorts International® sales center by Purchaser(s). 

All parties agree that Diamond Resorts International® will honor only the Benefits listed below in 
addition to the usual benefits and privileges enjoyed by Members in the Collection. 

Agreed-to Benefits: 

Closing Cost Description 

Trust Fee 
Wrap Fee 
3.5% Buyer Financed Closing 
DEP - *Diamond Bonus Points 
US Owner Kit Tablet Point 

*Additional Amount(s): $0.00 

Paid By 

SEL 
BUY 
BUY 
SEL 
SEL 

Qty_ Base Amt Total Amt 

1 
1 
1 
4000 
1 

*To qualify to book a Diamond Dream Holiday, Additional Amount(s), if noted above, must be paid towards your purchase 
through normal monthly payments or additional payments prior to booking. You must be current with both your loan 
payments and maintenance fees and have paid a minimum of twenty (20%) percent of the qualifying purchase price in down 
payment or in down payment and principal and interest payments on the new purchase. Please refer to the Details of 
Participation in the Diamond Bonus Points brochure for more information. PUR,~:~~ , / / 1 
~~,/}£fUt11(} cJ:; _D_at_e_: M_a_r_ch_1s~t,~2_0_16 ______ _ 

Signatur : Kathleen Schoenack 

Date: March 1st, 2016 

Date: March 1st, 2016 

Signature: 

Date: March 1st, 2016 

Signature: 

SELLER: 
March 1st, 2016 

Signature Date 

Printed Name 
4814_Rev 4-5-2012_esig02232016 
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. Office of Attorney General 
Commonwealth of Pennsylvania 
Bureau of Consumer Protection 
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October 18, 2016 

Ephraim & Ana Atanasio 
2141 NW 82 Terr. 

Pembroke Pines, FL 33024 
954-432-7297 

Office of Attorney General State of Florida 
Capital Bldg. Pl level #01 

Tallahassee, Florida 32399-1052 

Att: Citizen Attention 

To Whom it May Concern: 

This a shorten version of a letter addressed to Diamond Resorts International, 10600 West Charleston 
Blvd., Las Vegas, Nevada 89135-1014: to the attention of Shelby Knapp, Fraud Specialist, Re: Acct# 
0025126210 

I write this summary at the suggestion of your hospitality department when I stated that fraud was 
perpetrated on the above captioned account. I have owned time share points with Diamond Resort for 
many years and have attended other presentations. Your sales persons have been very precise and clear 
about cost and charges and have been very professional. I was under the impression we had a good 
relationship, 

When I attended this sales presentation, on September 9, of this year, I made it very clear that my main 
interest was in obtaining information regarding the recent acquisition of your company. I was not 
interested in buying more points nor could we afford it. We were paying on the Sampler because we 
wanted to go to Hawaii next year and that was all we could afford. BIG mistake! When he started his 
pitch about saving us money ( about $1750 maintenance and about $150 on the Sampler) we repeated 
the fact that we were not interested nor could we afford it, but he was very persistent and persuasive. 

I am inclosing a copy of the work sheet where he states there would be no out of pocket expense that 
day, He expounded on the benefits of a new product. We could redeem unused points and receive a 
check issued to us for the unused points. We asked, at least 4 times, if the only amount we would be 
responsible for was $132.24 and he stated yes .. My husband specifically asked if there would be any 
hidden fees and he said no, we would only be responsible for $132.34. Eventually we accepted offer. 

This is where the fraud starts. He offered a credit card to pay for the loan payments and at the same 
time earn points. He insisted we BOTH reeded to apply even when I objected. When we were approved 
he charged the card for $8260.20. I questioned why, and why the discrepancy between the loan and 

the charged amount. He stated that was the amount head quarters had finally agreed upon. I asked if 
this was due to a pending payment due on the Sampler and he said probably but I could send an E-mail 

and make sure no further amounts would be deducted on the Sure Pay agreement. When I got home I 
did send an E-mail to cancel the Sure Pay pending payment and was told I did not owe it. We started to 
sign papers. Upon receiving the explanation of proposal I immediately questioned the disclosed 



amounts. He said those figures represented all prior transactions and amounts. I had no reason to 
doubt his word as they were plausible. So we signed. 

A week ago I received a statement requesting the 1st payment of $132.34. When I call Diamond Resort I 
told them I had paid the loan off. I was informed that the loan had not been paid off and that I had 
actually committed to a purchase amount totaling $16,560, and they cited the explanation of proposal 
we had signed. They could not tell me where the credit card payment had gone and that I needed to 
contact the credit card bank. After several calls to the bank I was told that the payment was made to CS 
Daytona Bch/ Perennial Vacation Club. I stated I had never authorized any payment to them and that my 
receipt stated Diamond Resort. The bank employee called the phone listed on the transaction and put 
the call on a 3 way call. The called was answered as Diamond Resort but the employee refused to speak 
with us 3 times because the call was being recorded. I placed the·credit card amount as disputed. 

We never authorized any payment to any vendor except to pay off the loan. We opened the credit card 
specifically for this purpose and no other. Brad never mentioned a purchase amount of $16,560.00 or a 
down payment of $9000, and I wonder how this could have saved us any money. He specifically said 
no out of pocket expense, as stated on the work sheet. I am stating that he misappropriated the credit 
card payment and diverted it to an unauthorized vendor. I am stating he not only misrepresented what 
the amounts on the proposal sheet were, but that he lied about what they actually represented. I am 
stating that he deliberately omitted disclosing any facts or amounts. And we believed him so we signed. 

I found out about this fraud only after receiving the request for payment on the loan from Diamond 
Resorts. I truly hope that logic will help when you consider the amount you are stating we are 
responsible for and committed to, and how it could have saved us money. Do you really think we would 
have signed for that amount after stating we were not interested or could afford it? It scares me to think 
that he can actually commit fraud and get away with it. This is not 'a trust worth employee. I trusted 
your organization and had never had reason to distrust it, or your sales personnel. Based on this trust I 
am shocked a~ what has happened 

Sincerely, 

~ 
cc: Nevada Attorney General 
cc: Division of Consumer Services Florida 
cc: Barclay Card US 
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DIAMOND RESORTS 

Stay Vacationed; 

Current Points I 8,500 II Added Points 4,500 <: 
' 

J PPP $3.68 

Total Points I 13,000 II 
\ ~ 

.,v•~ 
~ .. ... 

Bonus Points II 4;_500 II ,(; ·>: Maintenance Fees qo~./ .,. r-1F1'r · 
1 J,j_f\ p-''! .e.J..· ifi,9ao . ), ' , (based on added points) Purchase Price ·~ ...... 1 ' 

n •1!1.---
2 Additional Equity $21,420 (J"' 2 

3 Adjusted Purchase Price ~ ( 3 Presentation Date: Friday, September 09, 2016 
~ -

4 Down Payment $9,000 4 

5 Closing Costs €9) 5 

6 Special Fees (wrap) $0 6 Name: Atanasio 

7 Credits Received Today $740 7 Lead# 1544719 

8 Funds Received Today $8,260.20 8. 

9 Pick up Amount $0.00 9 Existing Loan Amount 

10 New Purchase Amount $7,560.00 10 $0.00 

11 Existing Loan Amount $0.00 11 

12 Total Finance Amount $8,140.00 12 

I 
/ 

Interest Ratel 13.99% ~ Acce~t: ~~o ._:_- . 
120 Term X --~ ,.z,...._._,._, , -4aa&, ~ 

t 

Monthly P & L Payment $126.34 

(kJ.v r M,oAt-My-GefleGt.io.o Fee ifi.00 · X 

<'Total Monthly Payment $.132.34/ 
:Ctd,.-rl-/~.--

J 
'~- ---- -~ ----NOTE: THE ABOVE OFFER IS VALID DURING TODAY'S PRESENTATION ONLY AND WILL BE VOID AT THE END OF THIS PRESENTATION. 

THIS DOCUMENT CONTAINS CONFIDENTIAL, PROPRIETARY INFORMATION BELONGING TO DIAMOND RESORTS INTERNATIONAL®. 
DISTRIBUTION OF THIS INFORMATION TO UNAUTHORIZED PERSONS, INCLUDING BUT NOT LIMITED TO PERSONS NOT EMPLOYED BY 
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Ephraim Atanasio 
2141 NW 82nd Terr. 
Pembroke Pines, FL 33024 
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Office of Attorney General State of Florida 
Capital Bldg. Pl level #01 
Tallahassee, Florid.a 32399-1052 
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Ricky Do 
1304 Mckie Dr. Apt. 203 Austin, Texas 78752 

Please Communicate By Email: Ricky.Do@broadbandemail.com 

October 27, 2016 

Florida Attorney General 
PL-01 The Capitol 
Tallahassee, Florida 32399-1050 

Reporting: Diamond Resorts International For Misrepresentation, Sales 
Deception, Unfair Business Practices And Timeshare Fraud. 

Good morning, I am a resident of Texas and I'm writing to ask for your assistance, regarding 
my experience in purchasing a vacation timeshare at Diamond Resorts International, 10600 West 
Charleston Blvd. Las Vegas, Nevada 89135. 

The timeshare company's corporate office is.Diamond Resorts U.S. Collection Development LLC, 
10600 West Charleston Blvd. Las Vegas, Nevada 89135. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter I sent to both parties above and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Diamond Resorts International sales process 
and experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Diamond Resorts U.S. Collection Development LLC sells timeshare to consumers who reside in all 
fifty states and in filing this complaint with your office, I hope that not only can I be helped but that 
many other people can be spared the misrepresentation, sales deception, fraud and exploitation of 
Diamond Resorts International. 

. ' . 
·~ I authorize your office to send my complaint and supporting documents to all of the above business '" 

- identified in this complaint. In case you need to know, there is NO court action pending, and I have : :- · 
NOT lost a lawsuit regarding this matter. The above complaint is true and accurate to the best of my 

· knowledge. If your office can not help me would you. please forward my information to the office who 
can help me. Tha~k you for your time and help! Please Communicate With Me By My Email. 

Sincerely, 

--~12...) 
Ricky Do 

Please Communicate By Email: Ricky.Do@broadbandemail.com 



9/20/2016 

Diamond Resorts International 
10600 West Charleston Blvd. 
Las Vegas, Nevada 89135 

Dear Diamond Resorts, 

In August 2016 my fiance and I were on vacation in Las Vegas, Nevada. We were approached 

by a man who asked if we would like to get a free meal to a Brazilian steakhouse and a show. 

He then asked if we were over 25 and married. We told him we were not married but he said 

not to worry about not being married. 

He mentioned all we had to do was attend a presentation and that it wasn't anything illegal 

because there were cameras watching all the paperwork at the moment. 

We informed him that we were only in Las Vegas for the night and had a tight schedule and 

that we had sightseeing to do. He reinforced us that it was only 2 hours of our time and we 

could go back to our schedule and have a meal for the night. 

After we finally agreed to attend and signed up he asked to hold $20 and promised it would 

be refunded at the end of the presentation. However, before we attended the presentation 

we then realized that it was a timeshare presentation and agreed with each other that we 

could not afford anything they would offer and just wanted the free meal. We were promised 

that we would have a ride back to our hotel after the presentation. 

During the presentation I was called out and put on the spotlight for not knowing the costs of 

a vacation in Rome in front of the rest of the crowd. This was very embarrassing and belittling 

and really put me on the spot. The man convinced me that it was smarter to invest in a 

vacation rather than throwing money one time for a hotel room I didn't know anything about. 

After the presentation, a saleswoman by the name of Paitra Youngman began discussing the 

·benefits of owning a timeshare and continued pressuring us into buying. 
·:·;' ~? 

She offered us deals thatshe said was only available today and that if we left and came back to 

purchase a timeshare later than we would not receive a larger collection and more properties. 

Paitra and another man treated us as a married couple and ran our credit and kept insisting 

our total income was more than I said it was. So they lied about our income to get our credit 

approved in the first place. 

Before we knew it, they had two lines of credit opened for each of us through Barclay 

MasterCard when we were told they would only be credit applications and not that we 

were indebting ourselves to a down payment for a timeshare that we could not afford. 



By now it was 2 hours past the time we allotted for this presentation and we were wanting to 

get out and back to our schedule before our last night in Vegas ended. It felt like we were 

highly pressured into buying a timeshare and were beirig rushed through the paperwork. 

We were given no time to discuss the buying of a timeshare privately even though we 

continued to tell them we would like to think about it and that we did not want to make a 

decision like this on a spare of the moment. 

We were then told our 6000 points would allow us to go anywhere we chose with more 

amenities than were actually available. 

In addition, we were told that we could use points for airfare, travel, rentals when it actually 

we found out later that it wasn't enough. 

We were also told now that with the package deal they put us in we would be able to go 

anywhere in the collection we wanted at any time at our choosing .. 

We were told to not worry about the high cost of the loan from Diamond Resorts because we 

would be able go to other banks and refinance for a lower interest rate. We found out later 

that that was not true. 

We are constantly getting calls about scheduling a new member mandatory orientation that 

must be at one of their resorts. 

We were told that we could easily pay for our maintenance fees, purchase price, and fees 

by renting out our timeshare. 

We were told that the timeshare was a real estate investment and that we could rent it and 

make a big profit if we wished. We found out later that all of this was not true; that in 

actuality lie after lie was being told to us to scam us into making this purchase. 

It was explained to us that we could resell the timeshare for a big profit. 

We were told that our friends and family would be able to use the timeshare without 

additional fees when there indeed is a specific limit. This too was a lie. 

We were told that the maintenance fees would increas~·but only by a couple d9llars each 

year. Again we found out later all of this is untrue. 

We have missing paperwork, specifically any copies o.f paperwork with opening the credit 

line applications. This is because they lie about our income!!! 

They rushed us through all the paperwork very quickly and neglected to mention that we 

had the ability to rescind or cancel the timeshare contract. They did not allow us time to read 

the contract before signing and they just pointed to each section and told us that we had to 

place our initials or signatures on. 



They made many. many oral promises that only later did we find out were not delivered in 

the paperwork. 

We trusted your company to be a respected and ethical company and for your salespeople to 

be telling the truth. Now we have found that we were incorrect on both counts. To top it off 

our 20 dollars was not even returned to us. 

There is no way that what your resort has done to us by using high-pressure, intimidation, 

misrepresentation, deception, and total out and out lies to trick us into buying this timeshare 

can be legal. 

I will begin to report Diamond Resorts International to all the government agencies I can find 

on the internet to get this contract canceled immediately. 

I want our timeshare canceled and all money that your company scam·med us out of returned. 

What your company has done to us is simply not right and you should be ashamed of 

yourselves. 

Ricky Do 





,'I Ricky Do 
· .1304 Mckie Dr. Apt. 203 
.; , Austin, TX 78752 
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OFFICIAL COMPLAINT: DIAMOND RESORTS INTERNATIONAL 

Edwin Rosado Jr. 

16745 Cagan Crossings Blvd 102B 

Clermont, FL 34714 

October 27, 2016 

Office of Attorney General 

State of Florida 

The Capitol PL-01 

Tallahassee, FL 32399-1050 

C/c: Office of the Attorney General 

Grant Sawyer Building 

555 E. Washington Avenue, Suite 3900 

Las Vegas, NV 89101 

To whom this may concern, 

I am writing this letter regarding a purchase made with Diamond Resorts International on April 10, 2016. 
The sales representive knew that I was disabled and on strong controlled medications the day I purchased 
and my girlfriend Caryn Lipton witnessed what I experienced for 4 ½ hours. I suffer from severe 
depression and four herniated disc in my lower lumber. I was taking medications such as Citalopram an 
antidepressant, Flexeril which is a muscle relaxer for pain, Norco and Tylenol #3 which are controHed 
pain medications. I was not in the greatest condition to make a life changing decision like the one I 
regrettably made. 

I suffer from the following symptoms when I take Citalopram: drowsiness, dizziness, weakness anxiety, 
feeling shaky, sleep problems, vision changes, nausea, loss of appetite, diarrhea, constipation, dry mouth, 
cold symptoms such as stuffy nose, sneezing, sore throat, cough and increased sweating. Flexeril 
symptoms consist of Anxiety, restlessness, fever, sweating, twitching, nausea, vomiting, diarrhea, seeing 
or hearing things that are not there, Fast, pounding, or uneven heartbeat, Severe drowsiness, fainting, or 
confusion. Norco: anxiety, dizziness, drowsiness, Lightheadedness, nausea, vomiting, upset stomach, 
constipation, headache, and mood changes, blurred vision, ringing in your ears, and dry mouth. Tylenol 
#3: nausea, vomiting, upset stomach, constipation, headache, lightheadedness, dizziness, drowsiness, 
blurred vision, or dry mouth. 

I did address my complaints directly with Diamond Resort International and spoke to a woman by the 
name ofMeribeth. I inquired about cancelling my contract due to my condition and what occurred during 
the presentation. Since I was on an installment plan and the timeshare was recently purchased, she 
advised me to write a letter to Diamond Resorts regarding the information I shared with her and I would 
be assisted with the cancellation of my contract. 

• 
I sent a letter to Diamond Resorts in August explaining my reasons for cancellation and I received the 
following email from Ronald Jackson .... 

Date: Aug 30, 201610:47 AM 



OFFICIAL COMPLAINT: DIAMOND RESORTS INTERNATIONAL 

Subject: Cancellation request I Case# US-2016-0041783 

To: "2success247@gmail.com" <2success247@gmail.com>, "admin@diamondresorts.i-sight.com" 
<admiu@diamoudresorts.i-sight.com> 

Cc: 

Hello Mr. Rosado, 

Thank you for contacting Diamond Resorts International® and allowing us the opportunity to 
respond to you. 

We have received your correspondence regarding you request to cancel your contract, after 
reviewing your letter I do see all of the conditions you have stated and we will be more than happy 
to review your account for cancellation. Before we can start the review process we will need for you 
to send us any supporting documentation regarding your conditions that you feel will help your 
request and we can submit that information to executive management for consideration and 
possible approval. 

I will await the documents you send me before I move forward with the process. 

Respectfully, 
' 

Ronnie. 

Ronald Jackson I Hospitality Management Specialist I Diamond Resorts International® I Tel: 
702.473. 7645 (79853) I Fax: 702.240.2576 

After I sent the documentation from my doctors supporting the information I mentioned in my dispute 
letters, I was sent this email. .. 

From: "Jackson, Ronald" <Ronald.Jackson@diamondresorts.com> 

Date: Oct 17, 2016 5:48 PM 

Subject: Cancellation request I Case# US-2016-0047219 

To: "Edwin Rosado" <2success247@gmail.com>, "admin@diamondresorts.i-sight.com" 
<admin@diamondresorts.i-sight.com> 

Cc: 



OFFICIAL COMPUINT: DIAMOND RESORTS INTERNATIONAL 

" 

Dear Mr. Rosado 

Thank you for taking the time to send me the documents regarding your request for cancellation. 
Currently the review on your account has been complete and has returned denied by executive 
management. Should you have any additional questions please feel free to contact us. 

Respectfully, 

Ronnie. 

Ronald Jackson I Hospitality Management Specialist I Diamond Resorts International® I Tel: 
702.473.7645 I Fax: 702.240.2576 

At the time when I purchased the timeshare, I was receiving temporary workers comp along with 1 

permanent social security disability. I thought at the time I was able to afford the timeshare and now that I 
am on a fixed income I can no longer afford the timeshare. I have not used the timeshare since due to my 
disability and I really need your assistance to terminate my contract with Diamond Resorts. I would really 
appreciate all the help I can get and if you need any further information please feel free to contact me. 





Dominique K. Atisso & Rebecca M. Atisso 

2903 Dobbs Court 

November 2, 2016 

Diamond Resorts International 

Attn: Contract Care Department 

10600 West Charleston Blvd. 

Las Vegas, Nevada 89135 

To whom this may concern, 

Buford, GA 30519 

Re: Timeshare Contract#: 17597513 

My name is Dominique Atisso, my wife Rebecca Atisso and I recently purchased a timeshare with 
Diamond Resorts International this past June. I am highly disappointed with sales representative 
Savannah Morehouse. When we went to the presentation, the presenter made it clear that Diamond 
Resorts timeshares were better than the Bluegreen timeshare we already purchased. 1 did ask the presenter 
if there was any way they would be able to take our Bluegreen timeshare in exchange for a timeshare with 
Diamond. The presenter said the only way Diamond would acquire our Bluegreen timeshare was if it was 
paid off. The presenter said the timeshare was such a great deal, that selling it wouldn't need to be an 
option for us. We did, however, have the option to rent our timeshare to family and friends to help with 
our payments for the timeshare. 

After I shared how badly my timeshare with Bluegreen Resorts affected my wife's and I's relationship, 
sales representative Savannah assured me that I would get all of her help with getting our financials into 
place. She told us she figured out our situation before we reported to the sales presentation as her 
specialty was to deal with clients who own other timeshares. She promised me the professional help of 
her good friend Lisa who was in the business of renting timeshares. She promised to have her friend help 
us rent my Bluegreen timeshare. She told us our membership perks won't go into effect until January 
2017. We thought this would give us time to I ighten our financial burden with our Bluegreen timeshare. 
We were provided with a tablet and had to wait two weeks for the contract to load to the tablet for us to 
review. For this reason we missed the opportunity to cancel our contract. ..... 

After the signing, 1 was in contact with Savannah via text messages in order to see her promises honored. 
I called Savannah's friend Lisa and was advised to call the office and ask for Adam or Leslie. When I 
called the office I spoke to Leslie who happened to be the husband of Lisa. Upon, I explained the reason 
for my 'call, Leslie made me understand that their office could not help us becai1se they do not deal with 
clients owning such small amount of points like ourselves. I was very upset about this and contacted 
Savannah and she just stopped returning my calls and replying to my text messages. 

We did not need to buy a second tin1eshare as ~e have been struggling with the fir~t one we purchased 
with Bluegreen. However, we trusted the "highly experienced" Savannah Morehouse who promised to 



help us with her friend's services in renting our Bluegreen timeshare and also refinance our mortgage. We 
did not know that we will start to pay the mortgage payments before the points that were purchased will 
be put on our account. After receiving the first bill in the mail, I called Savannah and informed her of this 
and yet to hear back from her. We were really expecting to really get help as she promised but everything 
she said was a lie. 

We want our contract cancelled immediately! We were misled and deceived by the sales representative 
Savannah. We have proof of text messages to Savannah if you need them because we were badly lied to. 
Send us the documentation confirming our contract was cancelled and a check for the monies we paid 
thus far for the timeshare. 

Cle: Grant Sauyer Building 

Sincerely, 

~ 
]ninique K. Atisso & Rebecca M. Atisso 

I 

555 E. ·Washington A venue., Suite 3900 

Las Vegas, NV 89101 

Telephone: 702-486-3420 

Cle: Office of Attomey General 

State of Flon'da 

The Capitol PL-01. 

Tallahassee, FL 32399-1050 





I,;) 
Dominique Atisso 

2903 DobbS Ct 
Buford. GA 30519 
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CONSUMER CREDIT COUNSEL :NG SERVI I E 

1800 McCallie Ave. 
Chattanooga, TN 37 404 
Phone: 423-490-5620 
Fax: 423-490-5624 

FAX 

C<)MMF.NTS: 

The information of this facsimile is privileged and confidential information intended for 
the use of the addressee listed above. If you are not tlie intended recipient nor t~e 
employee or agent responsible for delivering this mess:age to the intended recipient, 
you are hereby notified that any disctosure, copying, distribution or the taking of !any 
action in reliance on the contents of this telecopy inforr,ation is strictly prohibits,. If 
you receive this telecopy in error, please contact us im ediately by telephone to 
arrange for return of the original documents. 
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;1!llli:~:::~----· .. -·~-~···iir::~.. ~--- .... •.•·-·-.-~--'- .. -•m .. ••--.. ·-------------......,,·-

\ How does Diamond Resorts Financial Services, j To protect your persoripl information from unauthorized access ielnd use, we llSe 
:Inc. protect my personal information'? 1 security measures that comply with federal law. 1·11ese m~asures include 

. . . .. . .... . .. . . . .. . . .. . . .. ... .. . ... ... . ..... . .. ····••· .... ,,. . ~'~P,~t~: .. ~~~:~.~.~!~?. ~~.~ ~~~~r~d .fil~~ ~.~~ b~ll~it1QS.: ..... \ .... .......... . . . .. _ .. ~· ... _ .. ~ 
;H~·~d~·as .. Diamond Ras~;;;;··Fi~·~·~·~i .. ;·,"s;·rvices, l We cott;~t your perso1,al i11formation, fo;·;,~~mple, when}~~·•-•-'""'"'"····"·" 
: Inc. collect my personal information? ! 0 Give us your dntact information or apply for financing; 

· · · · · ··· · · ·· · · · ···· · ·· ··· · ·· ·· · ·' (J Give us income\informatlon or provide account inf6rmation; or 
Ll Provide employment information. \ 
We also collect your pdrsonal information from others, such as credit bureaus, 
affiliates, or other comP'.anies. \ 

;Why can't I _lim.it·;:ii'i'h~-;:i·~~!·······-•-··----·--·" j ~~d~ra; I~~ ~i~es ;ou· ~~~ ;i~ht t~ li~it ~nl; · · · · ·· ·( · ·· ·· ·· -· -· __ ....... .. 

□ sharing for affiliates· everyday business purposes-information about 
... your creditworthiress I 
□ affiliates from using your information to market to y0u 
0 sharing for non-Jffiliates to market to you \ 
State laws and individu~I companies may give you additional rights to limit 

~i.,a.~i~~· ........ .,~J... ... .... . ....... ..... . ......... .L ........................ . 
:·what·h;p-pe;~·;··~;~,--ti~-,t-s_h_a_rlng fo_r_a_n ___ l+I 'r'i""'o"'"u ... r ~h;i~;··;i1i··;pp'iy-tb. everyone on your account•-unl~ss you tell us 

; aCCOU~! I ho,ld jolntl~ .~\~ .. ~?,.lll!On~ 8.1~8? .1 ?.theiWiSe. \.. . .. .. •-'••··~ .. J ..... .. 

:Affiliates ---"~··-.. -·----j C-;;-mp;~i·;~~;el;;;;;y cdmmon ow';~hlp-~;'~ontrol. They can be financial ;mt 
1 · ···· ······ ·• • • .... ....... ......... · nori-finaricial companies.\ \ . 

LJ Our affiliates Include companies that are subsidiaries of Diamond 
Resorts Corporation, inclUdlng non-fl11anclal companies sue~ as Diamond 
Resorts Europe, Diamond Resorts International Marketing, Inc. and Diamond 

~~.~~~~ ~~~~~.e.m.:~t.: 1.n.t.. . . . . . . .. . . . . ........................... \ · .. ........ . . . . . . . . . 
\•N·~~·:;·ttiii~i~;·:~··,,•""·· .. ··-· .... -.. --.-· ... -·.~····-~~--,!'""c.;.;..o"'-m'·panies not related-bl~~:;.;·;;~~, ownership or co~t;ol. They can be filiancial. 

~nd non-financial compariies. · \ 
. . □ Non-affiliates we !share with can include dlrect marl<f:)tlng companies. 

IJ~i~t;;;;;ke~i~~-.----..... - ........ w-•-·- .. · .. ·····-····· ....... --·-·-·] Af~~:~;{;greem~tit ·b~t~+~~· ~~n-~ffiji~t~d.fi~~~·~i~j' ~~~~a~.j~~·th;tt~~;tl~~t:..,, 
market financial products or services to you. \ 

□ .~~~ .~?.'n.~ .T.a.!t~~i~.~ .. P~~~:'.~ Jn~l~~e..c.r~.~i.t ~~:.~ ?~-~e~~.,~S.:. .. . . . . ····· ..... 

iijifu;,~jiJtli~~~/h, ........ - __ ...... --... ,-.. ~--·~ ... . ... .... ___ _ --'•·--·-·-··~---... -···j 
! If your mailing address is in California, then we automatically treat you as havi~g instructed us not to disclose information about you 
:to non-affiliated third parties and affili.ated parties, to the extent prohibited by AAPlicable California law. \ 
·.'---~-: .. ::~: .... ·.• .. :..::;.',.:.::,.:.;;.:.-.:;~ .. :::~~~" ,, ,•, ... ' ''• '. •' ' ' .... .... ,; .... :;.:,:_,;:.;~~.;..:,;.~.~~~;J. .. ;;::-:.:::::.::;;_;:::.:.:~-· ., ..... , .. ~• ................ ,. -•·· .......... ....... ;~~,:,.·; .. ~·.;;,.;;.J;;;~;;;~~-.:.;,;~••:.:~;:.:,.::.•;t.;··' "". ,, ,•' ' ..... , ... ,. '•'•"•• ., .. ,• .. , . '•"•'• ... ,, ., ... ,, ... •,, ...... ,. ··- .. ·-· ' .,._.,_. -.~:.:;;.,,;.,· ... ·,.~; 

I llllll ll!ll lllll l~ll lllll lllll lllll lllll llll lllll lllll lllll lllll lllll lllll lllll lllll lllll llll! 11111111! 111111111111 · . 
17497266-Prlvacy Polley Multlsite Collectlon 

REV 5 .. 17-2012_6/812012 
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17497266-SurQpny AuthOrb:atlon Mulltstte Collectlon 

SUREPA Y AUTHORIZA T'i°N FORM 

W0 aro pleased to offer you the convenience of pre .. authorizc1d, e;leG!ronic funds trnnsf0r ("SuroPay Plan") for automatic 
pa,yrne11t of your princii)fll and lritorest on your Promissory Nole through1

1

your c:hecklng; savings or credit card accqunt. 

Part A: Mothod of Payment , 

By Indicating Automatic Checking/Savings Account Payment and signino, I (we) hereby pre,aut11oriz~ Diamond 
Resorts Corporation, Its subsidiary gnd affiliated companies (cd,ll0ctiv0ly referred to as "COMPANY'i) and/or its 
service provider ("PROVIDER") to Initiate electronic fu11ds tra11M\')rs from my (01,rr) chccki11gli.avit19s account, as 
Indicated below in Part C and maintained with the depository identified In PM C, Att;~ch11d is my (OLJf) v9id<~d chock 
for the nc;count from whicl1 transfers will be made, or I (we) agree t1' provide such voidc~d check to COMP\ANY within 
15 days from the day I (we) sign this Authorization. · 

By indicallng Automatic Credit/Debit Card Payment and signing, I (we) hereby pre-authorize COMPANY and/or 
PROVIDER to lnillate debit entries to rny (our) credit card account indicated below in Part C, \ 

This a1it11ority Is to remain in full force and effect for "Note Pay,r\ent," as indicated below, until COMP ANY h,1~ 
received written notlflc:~tlon from me (us) of its termination in sucil time and in such manner as lo afford CWMPANY 
a reasonable opportunity, to act on It. With regard to these payt~ents, I (we) recognize that any increases may 
require the transfer amount(s) to Increase from time to tirno. Prior notice will bo provided when t1\0 amount 
transferr0d differs from tile most recent transfer by more than $10,00, 

Note Payment --- Monthly Payment Amount $413.48 I 
{Eled method of payment E~ach method requires a monthly payment with first payment to occur within approximately 45 
days.) . \ 

LI Automatic Checking Account USD a Automatic Credit Card uso• 
IJ Automatic Savings Account USD o AJtorriatlc Debit Card USO* 

, I!.'lDJ1.t1,.anli.C,ouqiJi.o.n§..Pf.P.1;1_t1!.G!P.J;!tl9nJr.i .. ~YrJl.!:s.lY_pJfilLfor Note Payment:\ , 
I (wa) undorsland and agree to the following: If, at any time prior to ,he date tho promissory note Is p;:il(I in full, I 
(we) elect to terminate my (our) participation In the SurePay Plan, or I (we) close the designated bank adcount, or 
I (we) fall to maintain a sufficilmt balance In tho designated bank a~count to cover the automatic pay~ent, or I 
(we) stop payment on or rescind this SuroPay Plan authorl%ation, the annual Interest rate on the promissory 
note Is Immediately subject to Increase, In which caso tho monthly p1/lyment amount may automatically !tncrease 
accordingly. Company reserves and shall have the absolute right, In its sole discretion, to terminate lny (our) 
participation in the SurePay Plan upon ten (10) days' written notice tp me (us), In the event of such tor!lliMtlon 
by Company, tho annual interest rate on the promissory note Is lmti;tedlately subject to Increase In. wh!c.h case 
tho ,nonthly pay1nont amount may automatically Increase accordlr~gly. The change In Interest rate 1

1
shall be 

effective retroactively to the date of the last payrnont undor tho SuroPay Plan, and tho change in payment 
amount shall apply to the next payment due after tho last payme11t mado under tho SuroPay Plan. \ Notices 
regarding Note payments should be sent to: Portfolio Dep3rtmont, !Diamond Resorts Floanel.al Services, Inc., 
10600 Wost Charleston Boulevard, Las Vegas, Nevada 89135, telepho o 877.DRI.CLUB (877.374,2582). 

Part B: Authorization 

P•::::;""~~:~~:".::::::;t . . .. s,900~44' ~.rr-· D•te lip /,sj,' 
Brenda. Webb. Cooper·-------·-- {..yld-:l(ld.d~l,d .:. .. !.!.t. . .fl~t . .lr~9../) /.1 

--•-••••--•••,•••••••••••••••• •••••••••-,••••,••••••••W'• •••••••••••:•••j1 • ••••••-••~••••••••••••••••••• ••••r••-••••••••••••••• 

Part C: Oep·o·sitory /creciff card· i~fo;;~ti.on° fO;A~t1>matic p~~i;;~·tji1~~~~,~;i~g """·············· ''"" ........ , .... . '~ 
L.... · , · · I .----- I 

-1.~~lTORY (p.lfil!!lli_.!.Uiaml.Y,Qid12d .. Gill'l.\;~)_, . $).L~J~\IJ11'./,t1f:J~n:_c8H J,~ . 
Name: · • lJ American Express Cl Discover Car·d 

··················,···-- ·-..:..-·,-·,···-·- ----- I 
Branch: ~ . . · □ MaslerC ' . U Visa 
. . -------·~"'·-"·········· I 

;:~;111AllANLim!i;r.··2J~::E 
<, ~e:,~,~~~=:::·~~·::.,:::::::~:::::::::::::::,::.:_:,: .. ,::,·,·,·::::::•:·::•::::·: ., .. ,,.,,,,,,.,,,., ........ ,.,.,,',,.1 ........... ,, ...... , ............. ·.,·.::,·,::·:.·_,.:·::~.:.:::::.·,::·,::::::::: ... ::::::::::•,::=~:l:::~:.,::·::,,::::::i-· 

···- • Dls~ountod lntorost rato,s ara NOT appllcablo when ullll:tlng olthar a cradlt or debit card. · 
Rev 10-0B-0!l,JtSl90G01:?.01G ' . 
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Dfr.1111011d RoGorts U.S. Ooll~lclion 
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17497266.FDI Acknowledgernont DOH 

PURCHASER'S ACKNOWLEDGMENT OF 
ADDITIONAL BENEFITS IN CONNECTION WITH 

• I 

~025/029 

FIRST-DAY TIMESHARE MEMBEi5HIP PURCHASE 

This is to confirm and ack11owledge that the following additional aenefits were agreed to and 
included in the· purchase by the undersigned Purchaser(s) oh October 25th, 2016 of a Me0bership in 
l)iamond Resorts U.S. Collection (the "Collection") as a reward for such purchase being made during 
the Initial visit to the Diamond Resorts International® sales c~ntar by Purchaser(s). I 

All pa1ties agree that Diamond Resorts International® till honor only the Benefits list d below in 
addition to the usual benefits and privileges enjoyed by Members in the Collection. 
Agreed"to Benefits: 

Closing CQ§lI Q~.§.9.t:iml.Qn 
Trust Fee 
3.5% Buyer Financed Closing 

DEP - ''Diamond Bonus Points 
US Owner Kit Tablet Point 

~~, 

.E'JlkLey, 
SEL 
BUY 
SEL 
SEL 

Q.tY- Base Amt Total Amt 
1 

® 
.'.M_g;Jionar Amoun '..::-:--~ 

*To quallfy to book a Diamondl:Jream Moliday, Additional Amount(s), if noted above, must b0 paid towards your purchase 
through normal monthly payments or additional payments prior to booking. You must be current with botl1 your loan 
paym<:mts and maintenance fees and h,ive paid a minimum of twenty (20%)J percent of the qualifying purchase prico in down 
payment or in down payment and principal m1d interest payments on, th] new purchase. Please rofor to th.' Details of 
Participation in the Diamond Bonus Points broi:l1ur0 for more information, 
PURCHASER: 

~£:: Stt.:~--·C.--< _ ... r Octobo, 25th. 2016 ___ _ ___ _ 

.. f3~c':..''.f'[,,,_/f,l_,dt_t!_{!,t1,~,::;:-;:_ ·--- Q.file: October 25th 2016 

Signature: Branda Webb Caope, oL, OcWoer 
251

h,201• __ J_ 
Signature: 

Signature: 
......................... ,. ........................................................ --.... _. ___ _ Date: October 25th 2016 

.......... ,. ................ _______ ··-.............. _ _. ......................... . 

SELLER: 

Signature Oc~ober 25th,,201§ ... ,,,. ...... _, .. ____ ,,,,_ 
Date 

P1foted Name 
4814J~ev 4-5-2012_eslg02232016 
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17497266-0lmnond Bonus Points Aeknowledgenient 

ACKNOWLEDGEMENT 
Diamond Bonus Points / Diamond O~eam Holiday Package 

Sale Date: October 25th, 2016 

Diamond Bonus Point§; 

~027/029 

Cit? ~;µ/~ .. ·- .... I/We understand if I/we choose to usf bonus points to book THE Cl~b@ 
reservations of my/our choice, tt,e term of eligibility to vse th~se points along with any other qualifying 
loyalty benefits is from time of qualification until Q.®.erobec ~:,.,20-1.a,.,. \ I . 
Cf~ -·~c_ -·---- I/We understand increased membersrip level will not be reflected 011 my 
account until I have fulfilled the qualifications for Diamond Bom1s Points activation. Activation occurs 
when at least 15% down payment has been received and membership has been setup or 10%, down 

I . I 

payment l1as been received plus four consecutive monthly payments have been made on the 

pu:hase loan. \ I . 
Cb~ .fu~... ... . ............... I/We understand Diamond Bonus Poi~ts will be exempt from incurrin~ annual 

per point maintenance fees, however, I/We will be responsible for Club fees applicable to the Bonus 
Points for the time period in which they may be t1sed 

Diamond Dream Holiday Package: 

(S'f ~11,1£_ 
~---· .... ff!~ -

C5e ~~·· _ 

~- fJ.flJY __ 

C~1~ .!JJ&.~ -

Q~_ .. i.&?.- ·----· 
c~c ltfhj,-

C?i(! ~· 

{I.Sf~. ~t ····-········· 
PURCHASER($): 

I/We understand If I/we choose to use bonys points to book a Diamond Dream\ Holiday 
-·- Pacl<ago, resorvaflons must be made 1~al. 

I/We understand travel must be completed 1 
~- hich is 365 days 

__ from the purchase date. \ --··.-· -··· . \ 

I/We understand all flights must originate and return from the same major US airport. 
········-·· All flights are booked economy coach class.\ Additional restrictions may apply,\ 

I/We understand there will be a $99 reservation fee for all Diamond Dream Holiday 
reservations. · \ 

I/We understand Diamond Loyalty upgrades do not apply to the Diamond Dream 
--·--· Holiday. \ 

I/We understand there are blackout dates five (5) days before and after President's 
······::- Day, Easter, Independence Day, Thanksgivi1g Day, Christmas IJay, New Year's\ Day. 

I/We understand once confirmed, all Diamond Dream Holiday reservations are final. 
·---- . \ l 

I/We acknowledge that I/we have received a Diamond Dream Holiday TRIFOLD 
Brochure that explains the details of particip~tion and the telephone number to book 

·-···--···- mv vacation. 

d~d.~,.~---· --~ 
c ... aflos .. Stovon .. Cooper ................. ......... JJ ........ . ·······················- __ 
Printed Name 
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Dlu1n~11:,,·~::~;:·;~·····'·'•'·'·····•········· .... , .. , .. ,,,, .. , ........... , .......•.. l .. , ...... , ... . 
~028/029 

I ~11~1111 ~Ill lllll l~ll lll[lllll lll~ij~~lll llll lllill~l lllll lill ~! II~ llllllli I~ lllllllll 1111111 
17487200•ln,th ill l.011dtn11 l)ltmlo11uro M11ltlt1lto co111,c:t1<1n \ 

TRUTH IN LENDING DISCLOSURE STATE.MENT 

DEBTOR: 
... Char'loa. Steven.Cooper .......................... . 26163202 

Narrm PromlsGmy Note Numbcir 
.. Br'Oncl~ .Wol.,.~ .G()opor 
N~mc 

G03·496•0t;aa 
lfamr, 'l'olophor\tl 

~./o Diamond H,rno1t1; l'lno11dal Go,vico,, Ille. 
10600 WP,~( Charleston Boul,word, Los Vogo$, Novada 891;l!i 

-········,····················· ................... , ....... , ... ,.·--.•·;,;•,i:·'·•;;;;;· .... ;:;:;; .. ···--;::..:--· ======~ 
ANNUAL 
PERCEN1'AGE RATF. FINANCI~ CHARG!i: Al,10Llt FINANC.FJ) TOTAi. Of PA\'MWfS + Al ''"·' PSICE 

ThQ i:06( of yow· credit Tho dollar amount the Tlw (\lll()Ul1t of credit Tho amounl you wm TIie total r.o5t of your 
provided to you or on Mv1~ p.~ld .-iflcr you ptkc111,so 011 <:rndit oe D yc11rly rnte: cro~lt wlll cost you: 
your bohulf; have made all lni:iudlng you1 down 

I paym1111tr. i1r. $1,herluk:d: priym,}nt o(: $6,376.00 

( -1 ·--~ I .. ~1G~~~4-~~::~:j, $4~,017.tlO •. $!i!i,993.60 ............ . 
1-·-.. ,..,- ........ - I 

Your puy1110nt ·•choduln will be; \ \ 
........................ --,-- ' ' ' --r--·---·--·----·· --......... ....... .. . . 

N~nl~~r.~~ M.~'~U.~'~ .. ~~~'.nents Amount of ll~,ch P~y;;;~~·t Paymcmts aro du~ rno11thly borJlnnlng c--." -... ---+---P-&_l ___ +_C_oliactio1j Poo" (t;il Pa.r!nont _ ... ·---··-~1;--:~:~ .... ~:· . . . .. 

---"'"-<::.::::c;_:::,0 :>'"'. -,,.,}:.._. _______ • ...J~,07.~0 ~ ... . $8.00 ~ -~1.3.4;-) ··-~-'-~~'.~r~th .. ~~.~~:~:,·'2--·"··-
I -.~ .. -- - , s~~~;.i'i;;--......... Ynu ~r.) f!IVillfj ;J ~or.,wlty lntorn~t i1\ ii;~~;~;;~;1f b~i~g pu;~;IBCd j~ thi~ ;;~~~~ell~~ ........ ······· ··•··1···· .. , ....... -. ············· : ... . 

LQ1o ChQrao: If a payment Is more tlltlll ton (10) day~ late, you will bn chnrnnd a lstn r.harnA 0q11:1.I to thA IAr.r.nr of: (I) I W("\ly·l•,vu 
Dofnult Rnto: Dollnrn ($2.!i.CJO) or (II) t<:111 p~roont (10%) oi tho 'ovarduo l11shltlmonl. In addUlon, wo may, at our option, lncreaao tho rnlo 

of finance charge t<> tha maximum lawful rato u/1dor appll~blC! law or, If th<m, jg no 1,uch 1,ito, twanty•fivo poronnt (26%) 

Villiablo R,,to: 

Propayrnont: 

COtltrilct 
Rofornnco: 

por mmurn. \ \ 
n (Thia pemgraph nppll!!B only If checked,) You hovo ~gfoed lo tho lorms of our "Pro-AulhOrlzod Draft Plan" (the 
'SuraPay Pl~n'1, Your pmtlclpntlon In tho Sul'oPoy Plan will lormirmto irrnnodintoly upon tho o'acummci! of 1my of the 
following civant~: (I) 1,1t •my time prlo1· to 1he Mnt/irity Di,le, you olocl lo torrnlnato your plltllclpallon In tha Suref'ay Pl~n; 
(II) you cloaa tho daBlgnato,n bi:mk llGCQtrn!; or (iii) on more thm1 ono occ,,ulon, .i SuroPoy p,winont ,~ not mudo whon 
duo for any rooson (Including your falhrra !Q nJijfnlaln a Sllfflclent balance In the designated brn1k account to co11ur llny 
roqulr'Od paymorl!). In such oven!, your inlarnRt i11to wlll lncr()(ff;c! by Zero perr;ont (0,00%) per airnum and your n,0011\ly 
payment wltl lncrca~<i lo tho lovol sulflclMI to r!IJ'}11y 1111 prlnr)p$I, lntarast Md c.ollectlon fees by your final paymonl d,110 
through eqllill monthly payments on oacll pllyrminl dalll. Tllo incrouso in tho intorout rnlo will bo Mfoctive retroactively to 
lhe date of the l1ist payment mado undor tho SuroPay Plan, and !ho lncroaao In f)ayment eniouht will apply lo lh,~ n11xt 
paymMt d11a aftAr lilA illRt r.ur).1 Srmo;P:.1y poylll(~llt. If yl)ll Wt\10 tu mnk•) I! r,lnOl<l pay111onl l11\d1w1t110 SuruPoy l'lan ,md 
onu or lho libovu ovunts woro then to occur, yotir tot~I monthly payment of principal and Interest would lr1crn:iso fl'1Jrn 
$413.40 lo $413.48. \ \ 
~•Y off oarly, you will n~ve to pay 3 pf11a, _ _,.. 

I 
Soe your corllract documon!s tor any addlllonal l~formstlon about non•paymenl, default, any raqulrad rapay11111nt In frill 
boforo tho sclledulod dMo, and l)i'OllilYII\Onl robiil,l~ llml llM11llios. 1 

"(r,)" tn(lnn:, 11:lllmoto 

........... ··············· ......... SEE ITEMizX'fio'N.Of-"XP:.iouNf'FINANCl;I) A1 PAGti 1 Or'PlJF~CliASf.~ ANI~ s,,crn~rrv AGHr.liiMr.NT 
OR THE "PURCHASE TERMS" SECTION o1 CREDIT SAL.la CONTHAC'!', AS Al'l'I.ICA131.E 

Th11 trrld'.~r&lunml Huy,>r(n) uclmtJ~Od!Jo(<;) rocoir,t of a fully complotod copy ofU1ia diaclonuro 011 thio dulo. I .. 
/:/1,,.£,~ ... /_ (d. , .. - . /:3,u..,i,•t-l~ tu./J··t,·(1i·r)~,-"+ 

,CJ111f/\':~~J~Y.9.~.~9.gJ?.tt...,.:., ... ~~'. ..... ~:: .... , .. ,.,,.: .... ,:_, .. ,,, . ~r().Jl,~~-l(V~l>,1t99.Ql?~t..,, .. ,. , .. , ... - .. ,,L.,,.,,, ..... :, ... , .. 
Printed Name _._. . Printed Nmne · \ ~ · . 

Or.toiler 25th, 201 G 
biitii 
Rev 00110" (10072010Lll ... t,lo •• 0~_?,1_?.01G 
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17407266°DRlJ$C Plqrl~~ RocolP! for Tinto Sllaro Doc& I . 

· RECEIPf FOR TIMESHARE DOCUMENTS 

The undersignod acknowledges tt1at the Lms listed below have boo11 ,·eceivcd and that 
timeshare plans and specifications hav<1 been made available for inspection. 

Multlsito Timeshare Plan Public Offorijg Statam,mt; 

I ,1 \ 

L Multisitc Public Offering Statement if ext o Declaration for Multisite limeshare Plan 

u Multisito Rdles and i:~egulations □ Schedule of Reservation\ Rates 

0 Entire Purchase and Security 17 Receipt f<ir Timeshare Documents 
~~~ I 

o THE Club® Exchange Documents· o Interval International Document 

IJ Purchaser's Understanding and D List and Descr'iption of Ethibits Not 
Acknowledgments Provided to the Purc:h~isd 

D Truth In Lending Disclosure Statement l:J Sure Pay Authorization 

o Privacy Policy u Promissory Note 

TO THE PURCHASER: You may cancel your contract without any ponalty or obli1gatlon within 
10 calendar days after the date you sign your contract. If tho dovolopor has mada a material 
and advorso change to tho public offoring statomont prior to your cloalr1g, you may cancel your 
contract within 10 calendar days after your tocolpt of such changes to thG public offering . 
$tatement. 

If you docld11 to cancel your contract, you must notify tho soltor In writing of your Intent to 
cancel. Your Notice Of Cancellation shall bo affoctlvo upon the date sent and shall be sent to 
the seller at: Diamond Rosorts c/o Res~lsalon Coordinator, Diamond Res<>rts Financial 
Sorvlcos, Inc,, 10600 We11t Charloston Boulc~ard, Las Vagas, Nevada 89135. 

Any attempt to obtain a waivor of your cancJllatlon right Is void and of no effect. . I . . 
Whilo you may axecute all closing documents In advance, tho closing, as ovidoncod by 
dollvory of the deed or other documBrlt, is 1prohibltod from taking place bofore oxplratloll of 
your 10 di1y car1cellation period. 

-· · ~'.:'.':!f&~.✓--~""t..,L.~----.. Q~~()btit2~J~, 2~16 .. 
Glgnaturo V l)3te 

.. Clml/l~ S.toyor) p,oop~r ... 
l;rirllctl Numo 

... t~mi~t~.Will/!> 9~9RqJ .... 
Printed Name 

Signnlur~ 

.. i:iifofoii'Niiiiiii' ..... . 
' ··s1,1iiiiliiici .......................... . "'"'""''"''""N•N-""''""M ■ ,MONOHNUO•N« .. ,O, ....... 

. 9~\q.!J.!l[J~!l.1, .. ~9.1.IL., 
l)~to 

.. O9t1>b11r 28th,_ 201 G ............. , ................................................ · 
. IJatll 

1'he doourne,ita listed ir1 this receipt and received by the purchaser com1titute 1:1 subset of me public offering 
statemer1t filed with the Division of Florida LMd Sales Condominiums, Md Mobile ~lomes, in accordance witl1 
Ch apter 72,, r l(itidl~ Statutes, · 



November 15, 2016 

To Whom It May Concern: 

My wife and I are curr~ntly in an uphill battle with Diamond Resorts International. If it wasn't bad enough 

that they've lied to us countless times throughout our 5-year ownership, now they're denying everything 

their representatives told us to convince us to buy, and are refusing to cancel and refund our purchase. At 

this time we feel like we've gone up the ladder at Diamond as far as we can on our own. We would like to 

formally ask for you assistance in this matter. 

Attached you'll find a variety of documents that have been sent to and received from Diamond 

throughout the course of our dispute, which began on October 11, 2016. These documents include: 

• Our initial letter of complaint sent to Diamond headquarters 

• Email from Jessica Levine at DRI 

• Our response to Jessica Levine disputing remarks made in her email 

• Email to Diamond Resorts with regards to phone call we received with inaccurate information 

Please read through each of these documents to get a better understanding of our case. 

We have also received a large influx of calls from Diamond's Financial Services Department. We get 

about 1-2 calls a day, minimally, all trying to get us to pay our fees and threatening us with damaging our 

credit rating. 

Please let us know what else we can provide to you to advance this case. Anything you can do to help 

would be much appreciated. 

We look forward to working with you! 

Sincerely, 

Michael A. and Mary Kaye Mordenga 

123 Pointe Vintage Drive 

Rochester, NY 14626 



October 11, 2016 

Diamond Resorts International 

10600 West Charleston Boulevard 

Las Vegas, NV 89135 

To Whom It May Concern: 

My wife and I are extremely disappointed in Diamond Resorts International. Initially we were excited 

about exploring what Diamond had to offer by visiting various locations throughout the country. We had 

hope for this ownership and trusted the words told by our sales representatives. Now we want nothing to 

do with Diamond. It's become increasingly apparent that your staff lies to owners/potential owners to 

make the sale. This is not morally or ethically right and quite frankly I don't know how you're still in 

business. Between the harassing calls, stretched truths, and inability to book, we find no need for our 

Diamond Resorts ownership and are hereby requesting that you cancel our ownership and refund our 

accounts of the monies we've paid to date, immediately. 

Our first Diamond purchase was made in 2011 at your Williamsburg, Virginia location. We were pushed to 

upgrade twice in 2013 and 2014, both in Orlando, Florida. So far we've spent about $65,000 in our 

Diamond ownership, and that's only half of our total fees. Right now we're paying $5,892.30 per year in 

maintenance fees, which is actually more money than it would cost to book a yearly vacation at a 

Diamond Resorts if we weren't members. The vacations we get are not worth this dollar amount, nor is 

the lackluster customer service we've received. 

Each time we've visited a Diamond Resort for a family vacation, we are forced to attend a sales meeting. 

These meetings are not optional, but are considered a "mandatory" part of our ownership. While there 

we are constantly harassed by Diamond sales people and continuously pressured into upgrading and 

purchasing more points. The kicker is that the extra points/upgrades never make a difference. Now we're 

paying more money out of pocket than ever, yet still receive awful servic"e and horrible booking power. It 

is now apparent that we've been lied to and the truth was misrepresentative or convenience left out by 

your agents. 

At one of those so called "owner's meetings" we had some real concerns about scheduling and the 

availability of locations that we had attempted to book. Often when we tried to book a vacation when 

and where we wanted, it was not available. At that meeting we were upset and feeling quite defeated for 

your lack of availability. All we wanted was for someone in customer service to give us a few answers and 

a little help. Instead, we were held for more than 2 hours in a room waiting to be heard when we finally 

talked with a few different people, none of whom were genuinely interested in our concerns, but all who 

attempted to convince us our problems would be resolved if we spent more money with Diamond by 

upgrading. It is truly a shame that your company cares more about selling points than customer service. 

We get it's your livelihood, but something's got to give. At that meeting we were offered a "special deal 

that no one has ever been given before" as long as we signed that day. That's not customer service and 

customers who have spent good money with your company should not be treated that way! Again, I have 

no idea how your company is still open. I'm sure at one point in time you treated your customers with 

respect and dignity to get you to where you are today, but that is not what we have experienced. Your 

agents are harsh, straight to the point, and relentless. Often times we felt bullied into making purchases 

because your agents made us feel that way. That just isn't right. 



When we first purchased with Diamond our understanding of the maintenance fees was that they covered 

such things as housekeeping, etc. We understood and could justify the initial maintenance fee amount of 

$789.25 a year. Our annual fees are so high now that they could essentially cover the full cost of our stays 

if we booked them independent from our Diamond membership and paid out of pocket. That's right, 

we're paying $5892.30 a year in maintenance fees alone! I surely question the value of our 35,000 points, 

as they appear to be worthless to us. 

We are disappointed that we can't rent our property, considering we were told we'd be able to with ease. 

I guess this was just a way for our agent to provide us with additional "financial protection" that wasn't 

accurate, like so many of their other claims. We also think ifs strange that our original agent told us that 

we could sell back the ownership to Diamond if we decided we didn't want it anymore. This was how we 

were sure this was a "no risk" purchase. When we later asked about selling it back to Diamond, we were 

ignored. Apparently there is no such program. Finally, we think it's strange that we received copies of the 

contracts, but none of them had our signatures on them. Was a bait and switch tactic used on us? 

This all being said, I have stopped all payments to Diamond Resorts. With this letter I am demanding 

cancellation of our contract and a full monetary refund of mortgage and maintenance fee payments from 

Diamond Resorts. I'm expecting a resolution within 30 days of your receipt of this request. If not resolved 

by Diamond Resorts within the next 30 days, I will pursue every legal and regulatory agency available to 

me to get this matter resolved to my satisfaction. 

Sincerely, 

Michael A. and Mary Kaye Mordenga 

123 Pointe Vintage Drive 

Rochester, NY 14626 



From: "Levine, Jessica" <Jessica.Levine@diamondresorts.com> 

Subject: Regarding your letter dated October 11, 2016 

Date: October 31, 2016 at 9:05:32 AM EDT 

To: "'info@thevictorsgym.com'" <info@thevictorsgym.com> 

Dear Mr. and Mrs. Mordenga: 

We thank you for contacting Diamond Resorts International® (Diamond). This email is in response to your 
letter dated October 11, 2016. 

First and foremost, we regret to hear that you feel misled during your purchases. We have reviewed the 

contract and your concerns and we do not feel there was a misrepresentation. 

You are not forced to attend the Sales presentations and you are not obligated to stay or make a 

purchase. This is solely your decision. If you are on a standard reservation, you will not have to attend a 

presentation. However, if you are on a Marketing stay or a stay that requires a presentation (it will states 

this on the certificate or on the contract), then this is a requirement and you must attend. Sales will try 

and make a sale if you attend. They will offer you different promotions that will only be good for that 

day. These same deals may not be available in the future. 

We apologize if there was pressure during your Sales presentations. We will bring this to the attention of 

Sales to make certain that our Members are treated with the utmost respect. 

While we understand that you can simply book a week a year on vacation websites, we cannot compare 

this to the Membership in which you have. As a member, you have access to Member Benefits; such as, 

flights, cruises, resorts and hotels, along with many more. In addition, you have access booking to 

Interval International using your points and THE Club® Select with points and cash at discounted 

rates. You maintain 35,000 points annually which will allow for several vacation throughout the year 

depending on where and when you book. 

Prior to your most recent upgrade, you maintained 17,500 points and you were a Silver Member. You 
purcha'sed 17,500 additional points in 2014, which put you at 32,500 points and brought you to a Gold 

Loyalty Level. This gives you longer deadlines for Member Benefits, as well as less of a cost to use for 

Member Benefits. In addition, you have access to some benefits that other Members do not. As such, 

these upgrades did make a difference. We encourage you to review your Member Benefits Directory 

on line to review your benefits and compare them. 

Diamond has over 350 locations for you to visit. As you are a Member of the US Collection, you can 

book the resorts in this Collection 13 months in advance of your check-in date, and all other resorts, 

including European Resorts at 10 months. We do request booking as soon in advance as possible to get 

what you are seeking, as availability is based on a first come, first service, space available basis and 

availability is never a guarantee. This is the key to locating availability. We do have many destinations 

around the world in which you may visit. Some of which are affiliated. This means, unfortunately, they are 

not managed by Diamond; we have no control over their availability, and a small amount of inventory 

available for our Members. However, you are still able to book these destinations, based on availability. 



We are always happy to try and assist our Members with alternate locations. If you cannot find availability 

with THE Club®, you have access to the resorts with Interval International (II) and through THE Club® 

Select, which may have resorts in the area you are seeking. Just in case you have not heard of THE Club 

Select®, this can be located online by clicking on "Book with THE Club® Select" located under "My 

Reservations" to the left of the page. Simply click on the drop down and indicate where you would like to 

go and you can fill in specifics, as well. If the exact resort that you are requesting is not available, the 

system will provide you with alternates. You can do a blanket search by placing the first date you are 

willing to check-in in the first box and the last date you are willing to check-in in the last box. This will 

provide you a full search in betwe.en. Not only can you utilize your points for THE Club® Select, you may 

also use cash at a highly discounted rate. II and THE Club® Select are both deposit based programs; as 

such, if owners are not depositing weeks, those weeks/resorts will not be available. Please note, there is 

no exchange fee for THE Club® Select. These are both great resources for reservations. Please try these 

routes, as there may be a resort in the location you are seeking. In addition to these, you also have 

access to Resort and Hotel through your Member Benefits. You also have access to booking resorts 59 

days or less for half points at participating resorts. 

We are happy to see that you have been able to utilize your Membership every year. However, if you still 

require assistance booking, please let us know. 

With that said, we see no justification to cancel and you will continue to be responsible for your 

contractual obligations. 

Respectf u I ly, 

Jessica Levine I Specialist I Diamond Resorts International® I Tel: 702.473.7645 ext. 779071 Fax: 702-240-

2576 



Ms. Levine, 

In reviewing your response it seems that you're missing the point. You continue to tell us ways the 

ownership can work for us, but we've tried over and over again with no avail. Regardless of what the 

ownership can apparently provide, it hasn't. This isn't us assuming things without trying, this is 

experiencing talking. 

You say that we're not forced to attend the. Sales presentations and that we're not obligated to stay or 

make a purchase. That statement is laughable, it's so false! We were never once under the impression 

that we could say "no" to a sales presentation/update meeting or that we could leave the meeting until it' 

was done. In fact, any time we tried to leave the meeting before purchasing, they'd bring in another 

representative and another manager to really drive the deal home. It's this kind of pressure that wore us 

down and encouraged us to purchase, even when the purchase wasn't right for us or our situation. 

You say you're unable to compare our ownership to those on websites because we're given Member 

Benefits such as flights, cruises, resorts, and hotels. What you don't mention is how USELESS those 

benefits are! We've looked into booking each of those separately and consistently find that booking 

WITH the "perks" is actually more expensive than without. Thus, the "Member Benefits" are not 

beneficial at all! 

You say that our Gold Loyalty Level and 32,500 points give us longer deadlines for Member Benefits and 

expands our booking potential, but we haven!t found that to be the case at all. On paper it may make a 

difference, but in experience it does not. Regardless of the amount of points we have or our status 

among your workers, we still haven't been able to successfully book the vacations we want. We've tried 

booking far in advance and we've tried booking short notice, and nothing ever works. We're always 

required to either compromise where we want to go or when we want to go, which is not how we thought 

this ownership would pan out ... particularly after upgrading. 

The lack of care your representatives have for owners is insulting. We already explained this in our 

previous letter and you said that you'd bring it to the attention of the Sales staff. The problem is that the 

harm has already been done for us and we need some sort of compensation for dealing with this high

pressure treatment. 

We notice in your response that you did not address our concerns regarding our lack of rental ability nor 

did you address the.fact that our representative told us we could sell back the ownership to Diamond, 

thus implying it was a "no risk" purchase. When we tried we were told there's no such program. It's lies 

like these that make us want no part in your organization. Please address these concerns. 

You also did not make clear why the contractual documents we received did not have our signatures on 

them. Was this a bait and switch tactic? 

Ms. Levine, we hope that with this information you can understand why we will not be giving up on this 

fight and plan to move forward with our request. 

We look forward to your response, 

Michael & Mary Kaye Mordenga 



From: "Michael A. Mordenga" 

Subject: Mordenga Case #20160050222 
Date: November 4, 2016 at 2:40:50 PM EDT 

To: ContactUs@diamondresorts.com 

Cc: Jessica Levine 

I spoke with one of your collection representative this morning. She informed me that a "7-page email" 

from Hospitality Management detailing my case with a determination was sent to me. I informed her that 

I have not received anything of the sort; however, I would call Hospitality Managment directly to discuss 

the matter. She gave me the case number and what she said was California phone number, however the 

area code is from Colorado. 720-473-7645. I call that number and got an answering machine that did not 

appear to have anything to do with Diamond. Again all I get is the runaround and no real answers. I've 

requested a full refund and cancellation of my contract agreement. I've given Diamond the appropriate 

amount of time to address my request and you have failed to do so. I will be taking my case to the 

appropriate federal agencies and you can deal with them on fraud charges. 

Michael A. Mordenga 
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. . c53p~ 
Office of the Attorney General 
Please return completed consumer contact form to: ~ n~ 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

~Clmt?Y>d :J2R ~rfs Jnt;J 
Nameirm/Company 

Mailing Address · Mailing Address 

c~~M~ os~e~ kL1 · f_ CLS 

State, Zip C<jde 

6l s) 34-3,; llf11 
Home & Business Phone, including Area Code Business Phone, including Area Code 

e,\11rfLCT1'1 f)t<-boo, (Q)m 
Email Address 7 Business Email or Web Address 

Product or Service involved: _-r.___.1_,_0Je.,_.._.;'---"-,3:,_·......,.a,n: ........... .,. _________ Amount Paid: $ 43,COo + 

Date ofTransaction: AA:,- ,;,Dito I was contacted by_;__ Telephone __ Mail _L_ Other 

Have you retained an attorney? Q Yes !l No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? Q'ves QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 

agencies: t-.l01a &&. -A:H) . btr:(,@ f 8 Dn'All O~c! o.{' ~ bq--µ-aj I F~+. o<: ¾n~rt 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.)rc'.\ . : ; senr-;~(3 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s.837.06 Florida Statutes. · 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 □ Yes No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that 'the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Date: 11.),dac /,:, 



Florida Department of Agriculture and Consumer Services 
Division of Consumer Services 

Please return completed complaint fonn 
to: 

FDACS 
Mediation & Enforcement 

CONSUMER COMPLAINT FORM 2005 Apalachee Parkway 
Tallahassee, Florida 32399-6500 

ADAM H. PUTNAM 
COMMISSIONER 

Section 570.544(4), Florida Statutes www.800helpfla.com 
1-800-HELP-FLA (435-7352) FL Only 
(850) 410-3800 Calling from Outside FL 

This information MUST be provided for the department to mediate your complaint, as we correspond via U.S. mail. Incomplete 
forms CANNOT be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Per~on Making C_omplaint; · ·. , · ·· ' ,• 
' ' 

Complaint is _Against:' · .. . , , . . . . 

□ [i] □ 
Ms./ Mrs./ Mr. 
Last Name, First Name, Middle Initial Name of Business 

_C.,_\_a_,_K_,_kl\~. a::_'':·~r3_\-_L1_e_r_i· +_~_-_A __ + -_~_i_d_"l1rd· _-_A =:J2.iamood~'Ra_.sor+s :::GJ-kr11a.t-ior'l@j 
Mailing Address Mailing Address 

_7~ lh1~--d Ave., 
City, State, Zip Code and Country 

_ID.cCD W -Cba.cles±o_o_~vd~---
City, State, Zip Code 

OSvJE'.'00 N V __ l3_\2._~----
Home and<a\isiness Phone, including Area Code 

lets Ve~a s , NV 8q J 3 S-
Business Phone, including Area Code 

(oiS) 34-:>- 19::1_~-------
Eman Address C,\ a._r-~n ye yahOO , Com 

7D:Ji - 08 L/ - 8(Xx) 
Business Email and/or Web Address 

D Please check if you would like to receive our Florida Consumer E-Newsletter. Our newsletter provides monthly consumer tips 
and information and is distributed by email. 

Because certain age groups enjoy specific protections under the law, please select the box next to your age group: 

0 Under 25 n 25 - 35 0 36 - 45 rir46 - 55 Fi Over 55 

Product or Service involved: 7i mt .Sha,re, _______ --c----

Refund or Restitution Amount You Are Requesting:$ 

Date of Transaction: ----------- I was contacted by: D Telephone O Mail [2kOther 

Have you retained an attorney? D Yes DJ.No Have you filed suit in court? D Yes ~ No 
If yes, you should rely on the advice of your attorney. 

Did you,§.ign a contra~t or other papers, i.e_. estimates, invoic~si or·other supporting documents? ~-Yes D No 

. f-~ ~\'Y"C-Lf,j p,-pus tocdt&-~-m--th1s, ·?\e.a~sa...-~·cQ.)rrt:-~era_· 
PLEASE ATTACH COPIES, DO NOT SEND ORIGINALS. 

• All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, F.S. 

• Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in tt)e performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in Section 775.082, 775.083, or 
837.06, F.S. 

FDACS-10000 Rev. 08/14 
Page 1 of 2 



Please explain your complaint. Attach additional sheets if necessary. 

""'What would satisfy your complaint? 

**The department cannot require businesses to take a particular action such as repairing or replacing a product, or refunding money. The 
department may act as a mediator to attempt dispute resolutions; however, on occasion, the only recourse is to seek legal remedy through the 
court system. 
My signature authorizes the Department of Agriculture and Consumer Services to take any action deemed necessary for 
purposes of mediation, investigation or enforcement. I understand that the department does not give legal advice, and 
cannot take legal action for me. I am filing this complaint to notify the department of the activities of this business/ 
individual and to seek any assistance available. I ACKNOWLEDGE THAT I AM AWARE THAT THE PERSON/ BUSINESS 

s:::~~MPLAl=I~ = A COPY OF THIS COMPLAINT ~ate: _· ---------

. D I am flllng t~plalnt for Information ·purposes only and DO NOT want mediation assistance. 

D My personal information is exempt from public records disclosure because I am a sworn law enforcement officer, 
judge, or other individual speclfically exempted bys. 119.071(4), F.S. 

FDACS-10000 Rev. 08/14 
Page 2 of 2 



Richard A Clark & Marguerite A Clark 

73 3
rd 

Ave 

Oswego, NY 13126 

clarkcny@yahoo.com 

(315) 402-9285 

November 3, 2016 

Re: Account# 338259 

To Whom It May Concern; 

We are forwarding you our consumer complaint for review and further assistance. We have provided all the 
documents that shows our communication with Diamond Resorts representative, Michelle Gross. She is very firm 
with her responses and is not empathizing with our complaint. It is all true. Diamond does mislead you into 
purchasing the timeshare with promises that it will go up in value and that we could rent to pay our fees. Their 
representatives are very pushy and aggressive. We have been held up for hours. They are not satisfied until you 
walk away with a new contract to your name. They will say anything to make a sale, including misrepresenting 
information. We have relied on the countless hours of their fabrications. Only to realize later that it was all part of 
their commission goals. Once you sign, it's your fault for being stupid. It's your fault for believing them and not 
taking the time at the already 5 hour meetings to go over every single line you are signing. This is all done with a 
purpose. The meeting is dragged until you sign, then, when they finally convince you, they fly through the 
signatures. 

Diamond is responsible. Their representatives are responsible. We urge for your assistance. After going back and 
forth, we feel like we have hit a wall. It's not fair that we must remain responsible for an obligation that does not 
deliver any benefit. This needs to be investigated. 

I'd also like to make you aware that a woman came to our house last night and delivered a paper from DRI. It asked 
to give DRI a call because they have been trying to reach us. This was an attempt to collect debt and we feel 
harassed. We did call, and left a voicemail stating firmly we were not paying because of our issues with DRI that 
need to be resolved. This is getting out of hand. It's ridiculous how they go out of their way to have someone come 
looking for you to collect payment but they cannot hire people to provide the services promised. Please assist in 
this quest to end our relationship with Diamond. It is only fair to ask for a refund since this was all caused by their 
fabrications. 

Sincerely, 

,.(LJtMJ4~ 

m~~a~ 
Richard U1ark & Marguerite A Clark 
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Please 
Contact us immediately. 
We have an, important 

matt.et to discuss 
with.you. 

;j.p7 -il?,\o-04too 

-thank you 

MDKH 
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October 21, 2016 

DIAMOND RESORTS 

Richard A. Clark and Marguerite A. Clark 
73 Third Avenue 
Oswego, NY 13126 

RE: Request to cancel membership 

Dear Mr. and Mrs. Clark, 

INTERNATIONAL° 

Stay Vacationed: 

We have received and reviewed your follow up request to cancel your membership with us, including 2 
contracts in the US Collection. You state you have been unable to secure inventory and you were advised 
that maintenance fees would not increase, and we would take you points back if you wished. 

\Ve have fully reviewed your claims and the Purchase 
Agreement associated with both contracts. Your claims of what was told to you at the time of sale and what 
you agreed to at the time of sale are different. You agreed that you would not accept and that you 
understood that we will not accept any type of verbal or written representation not included in the contract. 

Your responsibility is to go over your documentation, to ensure that you understand your purchase. This is 
important, because it gives you the opportunity to address any issues you feel where miscommunicated. ff 
you decide not to do this at the sales center, you still have the state mandated rescission period to do so in the 
comfort of your own space. You can then choose to cancel within rescission, or not. Forfeiting your right is 
your choice alone, and you must hold yourself accountable for that. 

Our decision remains the same as previously stated. \Ve did not find that this contract was misrepresented 
and we will not cancel and refund either contract based on your claims. You remain responsible for your 
membership and _all contracts under your membership, as agreed to at the time of sale. 

Diamond Resorts International® recognizes the importance of vacations to our lives, our relationships, and 
to our overall health and well-being. Design your own dream vacation with endless choice and flexibility. · 
Stay happy. Stay healthy. Stay Vacationed.TM 

Sincerely, 

~f}(\&O 
Michelle Gross, Hospitality Management, Specialist 1 
Diamond Resorts International® 
P: 702-473-7645 ext. 79670 
F: 702-240-2576 

10600 West Charleston Boulevard, Las Vegas, NV 89135 · 702-684-8000 tel • 702-240-2576 fax • DiamondRcsorts.com 



Michelle Gross, Hospitality Management, Specialist 1 
Fax: 702-240-2576 

October 5, 2016 

Membership#338259 

Dear Michelle, 

We appreciate you taking your time to respond to our letter. 

We are not very delighted with your response and feel that Diamond should take extra time to review 

our account. We have been lied from the start and scammed out of our hard earned money. We have 

no desire in continuing with a business whose sole purpose is to scam their members. 

I have tried during different occasions at different times, in advance, to book, and it did not matter at 

which location/time, there's no availability. It is hard to believe that with so many resorts at so many 

locations, there's never any availability. It almost seems as if Diamond does not want their members to 

use their membership rights. 

There are many reasons why we wish to end ties with Diamond. As consumers, we know we have rights 

and deserve to get the services we pay for. Diamond does not provide us with that. 

There has been many lies and headaches with this timeshare purchase. This is not the investment we 

were told it would be. We have tried to rent because we felt we would be able to pay for our 

maintenance fees if we rented out our week. Then, were misled to upgrade and purchase more points 

to get into the 'Trust." Otherwise, we could only make reservations at our home resort. We were liked 

to and found out at a later date the info we were given was not true. 

We have called in the past to inquire about selling the timeshare back. We were told that 

Sunterra/Diamond were no longer buying weeks back. 

During our upgrade in Williamsburg, we were told our maintenance fees would go down or stay the 

same because we bought into the trust. We have discovered that maintenance fees increase yearly. 

It is not a matter of the fees going up, but a matter that we were told they'd go down or not increase at 

all. It is not a matter of availability of a first come, first serve basis, but a matter of being told we could 

travel at any time wherever we wanted. This is the problem. We would have no problem if Diamond 

delivered their promises as presented during the updates and purchases. The people that meet with you 

are the ones that make it look like the best thing ever, and it is not. Our problem is with the people that 

have lied to us to get us to sign a contract. It makes sense that they would like as I am sure they're 

making a plethora of commission from these $10K and $20K sales. They have been deceitful and 

dishonest. 

Please get back to me. 

Thank you, 

Richard A Clark & Marguerite A Clark 

clarkcny@yahoo.com 



~ 
DIAMOND RESORTS 

INTERNATIONAL' 

September 17, 2016 Stay Vacationed: 

Richard A. Clark and Marguerite A. Clark 
73 Third Avenue 
Oswego, NY 13126 

RE: Request to cancel membership # 338259 

Thank you for contacting Diamond Resorts International®. We received your letter dated August 
23, 2016, requesting to cancel and refund membership 338259, which includes contract 16264949 in 
the US Collection, purchased at the Williamsburg Sales Center on July 04, 2012, and contract 
17363286 in the US Collection, purchased at the Mystic Dunes Resort, December 26, 2015. You 
state in your letter that on many occasions you have tried to book a particular location and have 
been told there is no availability. You also state that your membership is no longer a value for you as 
the maintenance fees have increased over the years. You state that inventory at resorts managed by 
Diamond are offered on third party sites. For these reasons you request cancellation and refund of 
your membership. 

We appreciate you bringing your concerns to our attention and allowing us to respond to them. I am 
sorry to hear that you no longer consider your vacation ownership to be a value for you and your 
family, and the difficulties you state you are having securing inventory. I want to assure you that we 
take all complaints seriously; we review them thoroughly and track all complaints for trends. We 
have reviewed your account. 

Inventory is dispensed on a first come, first serve basis. If you are limited in the time you can travel 
and are specific about the resorts you want to visit, we always suggest hooking as soon as possible. 
\17hy? In•1cmc-ry is·Eke ::,nythii;g cbc. Th:; G1U';1 p0puiar arc,1.s at the rnost popuiar runes will book 
first. We would never hold on to invento1y that members want to book, just so hopefully later on, 
someone who wants to book the same time period can wait until a later date to book. You have the 
option to book resorts in your collection 13 months in advance and all other resorts 10 months in 
advance. I always advise our members to book as soon as possible if looking for inventory around 
the holidays and special dates. Additionally, resorts near beach areas will book quicldy for invento1y 
during the summer months. We will be glad to assist you with secut-ing inventory. 

You also state that your membership is no longer a value for you as the maintenance fees have 
increased over the years. I understand your frustration with the increase in costs of the maintenance 
fees over the years. We all agree that we do not want to see increases in any type of setvice our 
product that we use. It is a part of life, over time there will be increases, as. salary increases, products 
increase, and so on. The increases in the US Collection have been minimal, considering the rate of 
inflation over the past few years. Your yearly invoice details any increases, it;cluding the percentage 

10600 West Charleston Boulevard, Las Vegas, NV 89135 • 702-684-8000 tel · 702-240-2576 fax • DiamondResorts.com 



of the increase, and an explanation for it. Whether you use the product you purchased or not, you 
are responsible for it. Nonuse would not be a valid reason to cancel your membership. 

Lastly, you state that inventory at resorts managed by Diamond arc offered on third party sites. Let 
me start by re-assuring you that Club accommodations are available for the exclusive use of 
members. It helps to imagine all availability at all resorts in two separate pots - one big, one small. 
The big pot contains all of the accommodation set aside for the exclusive use of points members. 
The smaller pot contains unsold weeks owned by Diamond (also known as the developer). As new 
members join THE Club®, accommodation is transferred from the smaller pot to the larger pot and 
so on to ensure there is sufficient inventory for the member population. This process is overseen by 
the trnstees FNTC Limited to ensure there is always sufficient availability. However, as the owner of 
the unsold weeks, Diamond is liable for the management fees on these weeks. As such, we use this 
small amount of weeks to militate against these payments by either renting those weeks or using 
them for marketing activity (e.g. to attract new members). 

In the example of Groupon®, this is actually a jointing marketing/ rental initiatlve and while there is 
no requirement to attend presentation, we will be offering these guests the opportunity to join THE 
Club® at some point during their stay. We have found program's like this to be an excellent way to 
showcase the membership experience to a wider audience of potential new members. In addition, if 
there is a surplus of unsold weeks, the developer occasionally deposits these weeks into THE Club® 
pot for a short period usually at discounted points values. In short there is no question of member 
accommodation being made available to non-members. 

After reviewing your account and claims, we have no grounds in which to cancel your membership. 
As long as you have active loans associated with the contracts we will not be able to assist you with 
tl1is request. We will be glad to assist you with your ownership, so that you and your family can get 
the most out of your purchase. Please feel free to contact me at any time for assistance. 

Diamond Resorts International® recognizes tl1e importance of vacations to our lives, our 
relationships, and to our overall health and well-being. Design your own dream vacation with 
endless choice and flexibility. Stay happy. Stay healtl1y. Stay Vacationed.TM 

Sincerely, 

Michelle Gross, Hospitality Management, Specialist 1 
Diamond Resorts International® 
P: 702-473-7645 ext. 79670 
F: 702-240-2576 



w 
October 21, 2016 

DIAMOND RESORTS 

Richard A. Clark and Marguerite A. Clark 
73 Third Avenue 
Oswego, NY 13126 

RE: Request to cancel membership 

Dear Mr. and Mrs. Clark, 

INTERNATIONAL' 

Stay Vacationed: 

We have received and reviewed your follow up request to cancel your membership with us, including 2 
contracts in the US Collection. You state you have been unable to secure inventory and you were advised 
that maintenance fees would not increase, and we would take you points back if you wished. 

We have fully reviewed your claims and the Purchase 
Agreement associated with both contracts. Your claims of what was told to you at the time of sale and what 
you agreed to at the time of sale are different. You agreed that you would not accept and that you 
understood that we will not accept any type of verbal or written representation not included in the contract. 

Your responsibility is to go over your documentation, to ensure that you understand your purchase. This is 
important, because it gives you the opportunity to address any issues you feel where miscommunicated. If 
you decide not to do this at the sales center, you still have the state mandated rescission period to do so in the 
comfort of your own space. You can then choose to cancel within rescission, or not. Forfeiting your right is 
your choice alone, and you must hold yourself accountable for that. 

Our decision remains the same as previously stated. \Ve did not find that this contract was misrepresented 
and we will not cancel and refund either contract based on your claims. You remain responsible for your 
membership and _all contracts under your membership, as agreed to at the time of sale. 

Diamond Resorts International® recognizes the importance of va(a'tions to our lives, our relationships, and 
to our overall heald1 and well-being. Design your own dream vacation with endless choice and flexibility. 
Stay happy. Stay healthy. Stay Vacationed.TM 

Sincerely, 

~~(u5)1'C 
Michelle Gross, Hospitality Management, Specialist 1 
Diamond Resorts International® 
P: 702-473-7645 ext. 79670 
F: 702-240-2576 

10600 West Charleston Boulevard, Las Vegas, NV 89135 · 702-684-8000 tel · 70i-240-2576 fax • DiamondResorts.com 



Michelle Gross, Hospitality Management, Specialist 1 
Fax: 702-240-2576 

October 5, 2016 

Me,rribership#338259 

Dear Michelle, 

We appreciate you taking your time to respond to our letter. 

We are not very delighted with your response and feel that Diamond should take extra time to review 

our account. We have been lied from the start and scammed out of our hard earned money. We have 

no desire in continuing with a business whose sole purpose is to scam their members. 

I have tried during different occasions at different times, in advance, to book, and it did not matter at 

which location/time, there's no availability. It is hard to believe that with so many resorts at so many 

locations, there's never any availability. It almost seems as if Diamond does not want their members to 

use their membership rights. 

There are many reasons why we wish to end ties with Diamond. As consumers, we know we have rights 

and deserve to get the services we pay for. Diamond does not provide us with that. 

There has been many lies and headaches with this timeshare purchase. This is not the investment we 

were told it would be. We have tried to rent because we felt we would be able to pay for our 

maintenance fees if we rented out our week. Then, were misled to upgrade and purchase more points 

to get into the "Trust." Otherwise, we could only make reservations at our home resort. We were liked 

to and found out at a later date the info we were given was not true. 

We have called in the past to inquire about selling the timeshare back. We were told that 

Sunterra/Diamond were no longer buying weeks back. 

During our upgrade in Williamsburg, we were told our maintenance fees would go down or stay the 

same because we bought into the trust. We have discovered that maintenance fees increase yearly. · 

It is not a matter of the fees going up, but a matter that we were told they'd go down or not increase at 

all. It is not a matter of availability of a first come, first serve basis, but a matter of being told we could 

travel at any time wherever we wanted. This is the problem. We would have no problem if Diamond 

delivered their promises as presented during the updates and purchases. The people that meet with you 

are the ones that make it look like the best thing ever, and it is not. Our problem is with the people that 

have lied to us to get us to sign a contract. It makes sense that they would like as I am sure they're 

making a plethora of comll]ission from these $10K and $20K sales. They have been deceitful and 

dishonest. 

Please get back to me. 

Thank you, 

Richard A Clark & Marguerite A Clark 

clarkcny@yahoo.com 



'9 
DIAMOND RESORTS 

INTERNATIONAL' 

September 17, 2016 Stay Vacationed: 

Richard A. Clark and Marguerite A. Clark 
73 Third A venue 
Oswego, NY 13126 

RE: Request to cancel membership # 338259 

J 

Thank you for contacting Diamond Resorts International®. We received your letter dated August 
23, 2016, requesting to cancel and refund membership 338259, which includes contract 16264949 in 
the US Collection, purchased at the Williamsburg Sales Center on July 04, 2012, and contract 
17363286 in the US Collection, purchased at the Mystic Dunes Resort, December 26, 2015. You 
state in your letter that on many occasions you have tried to book a particular)ocation and have 
been told there is no availability. You also state that your membership is no longer a value for you as 
the maintenance fees have increased over the years. You state that inventory at resorts managed by 
Diamond are offered on third party sites. For these reasons you request cancellation and refund of 
your membership. 

We appreciate you bringing your concerns to our attention and allowing us to respond to them. I am 
sorry to hear that you no longer consider your vacation ownership to be a value for you and your " 
family, and the difficulties you state you are having securing inventory. I want to assure you that we 
take all complaints seriously; we review them thoroughly and track all complaints for trends. We 
have reviewed your account. 

Inventory is dispensed on a first come, first serve basis. If you are liniited in the time you can travel 
and are specific about the resorts you want to visit, we always suggest booking as soon as possible. 
\1:-'hy? In•1emc-ry is Eke ::mything cbe. Th:.: mu,j( p0puiat a.tc;,_s m: the most popuiar runes will book 
first. We would never hold on to inventory that members want to book, just so hopefully 13.ter on, 
someone who wants to book the same time period can wait until a later date to book. You have the 
option to book resorts in your collection 13 months in advance and all other resorts 10 months in 
advance. I always advise our members to book as soon as possible if looking for inventory around 
the holidays and special dates. Additionally, resorts near beach areas will book quickly for invento1y 
during the summer months. We will be glad to assist you with secuting inventory. 

You also state that your membership is no longer a value for you as the tnairttehance fees have 
increased over the years. I understand your frustration with the increase in costs of the maintenance 
fees over the years. We all agree that we do not want to see increases in any type of service our 
product that we use. It is a pa1t of life, over time there will be increases, as. salary incre~ses, products 
increase, and so on. The increases in the US Collection have been minimal, considering the rate of 
inflation over the past few years. Your yearly invoice details any increases, including the percentage 

10600 West Charleston Boulevard, Las Vegas, NV 89135 • 702-684-8000 tel • 702-240-2576 fax • DiamondResorts.com 



of the increase, and an explanation for it. Whether you use the product you purchased or not, you. 
are responsible for it. Nonuse would not be a valid reason to cancel your membership. 

Lastly, you state that inventory at resorts managed by Diamond are offered on third party sites. Let 
me start by re-assuring you that Club accommodations are available for the exclusive use of 
members. It helps to imagine all availability at all resorts in two separate pots - one big, one small. 
The big pot contains all of the accommodation set aside for the exclusive use of points members. 
The smaller pot contains unsold weeks owned by Diamond (also known as the developer). As new 
members join THE Club®, accommodation is transferred from the smaller pot to tl1e larger pot and 
so on to ensure there is sufficient inventory for the member population. This process is overseen by 
the t:rnst:ees FNTC Limited to ensure there is always sufficient availability. However, as tl1e owner of 
the unsold weeks, Diamond is liable for the management fees on these weeks. As such, we use this 
small amount of weeks to militate against these payments by either renting those weeks or using 
them for marketing activity (e.g. to attract new members). 

In the example of Groupon®, this is actually a jointing marketing/ rental initiative and while there is 
no requirement to attend presentation, we will be offering these guests the opportunity to join THE 
Club® at some point during their stay. We have found program's like this to be an excellent way to 
showcase the membership experience to a wider audience of potential new members. In addition, if 
tliere is a surplus of unsold weeks, the developer occasionally deposits these weeks into THE Club® 
pot for a short period usually at discounted points values. In short there is no question of member 
accommodation being made available to non-members. 

After reviewing your account and claims, we have no grounds in which to cancel your membership. 
As long as you have active loans associated with the contracts we will not be able to assist you with 
tl1is request. We will be glad to assist you with your ownership, so tliat you and your family can get 
the most out of your purchase. Please feel free to contact me at any time for assistance. 

Diamond Resorts International® recognizes tl1e importance of vacations to our lives, our 
relationships, and to our overall health and well-being. Design your own dream vacation ,vitl1 
endless choice and flexibility. Stay happy. Stay healthy. Stay Vacationed.TM 

Sincerely, · 

Michelle Gross, Hospitality Management, Specialist 1 
Diamond Resorts International® 
P: 702-473-7645 ext. 79670 
F: 702-240-2576 



August 23, 2016 

Diamond Resorts International 
10600 W Charleston Blvd 
Las Vegas NV 89135 

Re: Account# 338259 

Dear ORI; 

We have been members since 2003 when we purchased via Sunterra. At the time, we felt that the purchase of the 
week in Orlando was a good value and it would give us an affordable way to travel. However, since ORI had taken 
over Sunterra, we have become very unhappy with our purchase. 

There have been many occasions when I had tried to book a week at a particular location, only to be told that it 
was not available. When we purchased our week at Orlando, I was told that resorts were exclusive only to 
members. It is my understanding, through some research on my own, that resorts that were suppose to be 
members only, have been resold on a third party rental market for extra profiteering. Therefore, offering non
members more availability than members who have paid steeply for their week. What was once sold as an 
exclusive membership is now just a hotel/apartment chain. This is not what we were told when we originally 

purchased and I feel is a breach of contract. 

We have also come to the realization that ORI is no longer a value. I am able to book at trip to where I want to go 
and when I want to go for far less than what I am paying in Maintenance fees, Club fees, Interval fees, etc..... I can 
get much better deals through outside companies for far less! 

Maintenance fees have risen exponentially through the 13 years of our membership. Upkeep at many of the 
resorts we have visited is lacking. It appears that ownership fees are not being returned to the properties for 
upkeep. It seems that costs are never ending but always spiraling upward. 

We have take a few vacations using our points over the years. We have attended owner updates as well. I will 
never attend another owner update! Each time we go, it gets worse. Our time is valuable and I do not wish to 
waste it sitting in an office being told lie after lie! In Williamsburg, we were told that we had to purchase 4000 
points to get us into the "Trust". We were told that our maintenance fees would be lower because more people 
were putting money in to the trust. We were also told that if we did not purchase more points, we could only use 
our week at our home resort. Our points would not be good anywhere else. Another lie and not what we were 
told when we originally purchased our timeshare week back in 2003! We were longer than the 90 minutes 
allotted. Finally, we purchased the 4000 points because we were afraid our investment would no longer be any 
good. 

Last December 2015, we went to an owner update in Orlando, Fl. After a half hour, our salesperson, which is a 
poor actor by the way, stated that he had an emergency and someone else would come in to finish up our owners 
update. After a total of five hours, four salesmen and being told we were stupid, and we are not using our 
timeshare wisely, etc we gave in and purchased the points needed, though we did not want them. Just so we 
could get out of there! I am tired of the deception and high pressure sales tactics. What started out as "we aren't 
selling you more points" h.ad turned into an intimidating and grueling morning! 

Our decision to purchase a timeshare was based on false promises and misrepresentations by unscrupulous sales 
reps. Therefore, we Richard A & Marguerite A Clark would like to cancel our contract. We would like a monetary 
refund of all monies paid to Sunterra/Diamond Resort International. All future payments to ORI will be stopped. 

We also request that there will be no harm to our credit and we request a WRITTEN resolution within 30 days of 
the receipt of this letter. 



Sincerely, 

Richard A Clark & Marguerite A Clark 



~ 
October 29, 2016 

DIAMOND RESORTS 

Richard A. Clark and Marguerite A. Clark 
73 Third Avenue 
Oswego, NY 13126 

INTERNATIONAL• 

Stay Vacationed: 

RE: Regarding request to cancel membership 338259 

We have received your follow up request to cancel your membership with Diamond Resorts International®, which 
includes two contracts. You state that you have not been able to ,ecure imrento,y, that you were advised hy the sales ·· 
team that maintenance fees would go down, and that you could travel wherever you want and whenever you wanted 
without any advanced notice. · 

You state that you have not been able to secure inventory and that you were advised that you could travel wherever you 
want and whenever you wanted without any advanced notice. That is not how this or any other travel industry works. 
When you search for flights, hotels, or attempt to book a reservation, you will only have a choice from what is available. 
If you are attempting to book on short notice, you will have less availability to choose from versus booking well in 
advance. As stated previously; we will be glad to assist you with securing inventory. Keep in mind, and stated in your 
contract, we cannot confirm inventory. Thi·s just is not possible to do. 

You state you were advised by the sales team that maintenance fees would go down. Your contract and supporting 
documents are clear, we provide an estimated amount for the purchase years maintenance fees, and we have no way of 
knowing what the following are future years invoicing will be. 

We have responded several times to your request to have the above mentioned contract cancelled. Our position remains 
as previously stated. You had the opportunity to review your documents away from the sales environment and the 
chance to cancel this contract within the mandated rescission period. 

Failure to use your Vacation Ownership Points will not relieve you of your obligation to the Association. As such, you 
are obligated to pay your dues each year. Failure to pay your Loan may result in an increased rate of finance charges to. 
the maximum lawful rate under applicable law, as noted in your Truth in Lending Disclosure. Refusal to pay the fees 
assessed with this agreement will result in Default. Per the Fair Debt Collection Poli-.y Act Diamond Resort 
International® must report,1.·:cura~e .u1fc111iacion to your Credit Bureau. 

Based on the content of your information and the details noted in your contract, the terms of your contract were dear at 
the time of signing. Respectfully you remain responsible for yout maintenance fees and loan as invoiced. I am sony if 
our response is not what you intended or expected, but it is our final decision. 

Diamond R~sorts International® recognizes the importance of vacations to our lives, our relationships, and to our 
overall health and well-being. Design your own dream vacation with endless choice and flexibility. Stay happy. Stay 
healthy. Stay Vacationed.TM 

Sincerely, 

~~ )Jn,<.9--'D 
l1icht:lle Gross, Hospitality Management, Specialist 1 
Diaiii,ond Resorts International® 
P: 702-,473-7645 ext. 79670 
F: 702-240-2576 

. lo609_y\Test Charleston Boulevard, Las Vegas, NV 89135 · 702-684-8000 tel · 702-240-2576 fax · DiamondResorts.com 



Time Share Miscellaneous 

Initial Purchase: 
( 6500 points?) 

March 11, 2003 as "Club Sunterra" @ Grand Beach Resort Phase II, week ? 

Purchase price: 

Membership# 338259 

2005 Club dues: $10.00 

2005 Maintenance fees: $184.43 

2006 Club dues: $149.00 

2006 Maintenance fees: $680.64 

2007 Club dues: $151.00 

2007 Maintenance fees: $775.20 

2008 Now Diamond Resorts International 

6/16/2008 2008- Club Special fee: 

2008 Club dues: $.00 

Contract# 1134181 

Contract# 1134181 

Contract# 1134181 

$70.00 

2008 Maintenance fees: $ 

2009 Club dues: $235.00 

Contract# 1134181 

(late $255.85) 

2009 Maintenance fees: $937.42 (late $1251.49) 

2010 Club dues: $245.00 (late $264.06) 

2010 Maintenance fees: $985.16 (late $1054.56) 

2011 Club dues Assessment Fee: $264.00 

2011 Maintenance fees: $985.19 Contract# 1134181 

Contract# 1134181 

Contract# 1134181 

7/5/2011-Purchase of "The Sampler: Diamond Engagement Package ... " 

7500 points for $995.00~ downpaymt $199.00 via VISA C~, remainder of $796.00 via 

DR US Collections@ 17.9%; $79.00 mo., for 11 months. Loan# 0001339669. Turned down 

option to get into Trust. One time use, not to be included/added to overall program points. 

2012 Assessment Fee: 

2012 The Club® Fee: 

7/21/16 

$294.30 

$277.00 

(late $296.60) 

, Acct: 338259 

Acct: 338259 

Page 1 of 2 



(late $1039.50) Contract# 1134181 2012 Maintenance fees: 

2013 Assessment Fee: 

$985.19 

$1797.35 

To include 2013- The Club® Fee: 

Acct: 338259 

$299.00 

ARDA-ROC Voluntary Contribution 

2013-US Collection Fee per point 

2013-US Collection Operational Fee 

$5.00 

$1288.35 

$205.00 

2013 - Purchase of 4000 points; "Diam~md Resorts US Collection ... " ???? 

To achieve 10500 points to enter "Trust", purchased for $>7889.74; down payment $???.00 via 

???, remainder of$???.?? via DR US Collections@ 17.9%; $157.05 mo., for 120 months. Loan# 

0022345709. 

2014 Club Dues: 

2015 Club Dues: 

$1958.42 

$2111.38 

(late $2490.40) 

(late $2528.51) 

12/26/2015 - Purchase of points to become "Silver Member" 

Acct: 338259-US collection 

Acct: 338259-US collection 

4500 points for$??????; down payment $???.00 via DRI CC, remainder of$???.?? via 

DRI US Collections@ 15.73%; $352.94 mo., for 120 months. Loan# 0024137607. Combined 
balance of Loan# 0022345709 ($$$) w/this loan($$$), now Loan# 0024137607. 

Loan balance (as of 7/21/16): $20,887.71 

2015 Club Dues: $2756.70 (owe $2444.58) Acct: 338259-US collection 

6/8/16 paid $1000.00, via MC .... 8555 

Diamond Resorts International CC: 

Opened 12/26/15, $4500 Limit, Annual Percentage Rate: 22.24%(v), (for down payment of 

$3488, for purchase of "Silver Member" upgrade). 

Current Statement Balance (7/21/16): $3264.00 

Payment: ~$33.00 

7/21/16 Page 2 of 2 



Richard A & ty,arguerite A Clark 

Sunterra/Diamond Resorts Timeshare info 

\ Initial Purchase Upgrade #1 

Date 2/20/2003 7/5/2011 

Location Orlando, FL Williamsburg, Va 

Sales Rep Bernie Reid 

Cost $18,125.00 $1,068 

Mortgage 15,406.00 $796.00 

Maintenance fee $504.53 

Length of Presentation 4 hours 2-3 hrs 

Contract# 1134181 23691025 

Paid off Yes Yes 

Upgrade #2 Upgrade #3 

7/4/2012 12/26/2015 

Williamsburg, VA Orlando, FL 

Bernie Reid Joan Rojas 

$10,475.00 $21,277.54 

$10,475.00 $17,065.00 

$1,818.69 $2,756.00 

2-3 hrs 4 hrs 

16264949 173632286 

Yes No 
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Myrna D. Penetrante 

1407 Hough Lane 

Ft. Washington, Maryland 20744 

Brian E. Frosh 

Attorney General of Maryland 

200 St. Paul Place 

Baltimore, MD 21202 

RE: Diamond Resorts International Timeshare 

To whom this may concern, 

October 18, 2016 

My name is Myrna Penetrante. I am the spouse of deceased Retired Military (USN) Remegio Penetrante. 
I have had to deal with a lot of personal issues, medical issues and this timeshare I have with Diamond 
Resorts has taken a bigger toll in my life. I am in desperate need of terminating my account with Diamond 
Resorts International as it has become a burden to me financially ... 

The sales-representative did not mentioned that the sales office was applying for a credit for me to use for 
the down payment. I did express to the sales representative that I was only seeking a release of my 
ownership due to medical problems. The salesman took it upon himself to apply for a credit card instead 
of assisting me with the release of my paid off timeshare. 

The sales representive never mentioned there would be separate maintenance fees for the original 
timeshare purchase and the upgrade. I was not fully aware what the upgrade was as the salesman did not 
go over the information regarding the upgrade. I was also not made aware of the increase in maintenance 
fees: '' . 

Due to my medical conditions, I have difficµlty traveling by myself. For this reason, I will not be using 
the timeshare anymore and the same applies for my family. Another reason why I want this contract 
cancelled is because I cannot afford the· payments for the upgrade as I am on a limited, fixed income and I 
have to pay off the increased medical bills. Aside from this, I also have to pay for home care for myself. 
There is no way I can afford the monthly payments and the increasing maintenance fees. 

I do have documentation confirming my health condition in which I will be attaching to this letter. I am 
seeking your assistance with resolving this matter because Diamond Resorts have not assisted me. I look 
forward to your response: 

Respectfully, 

9rt ""·~ J .. /$."n,:tl,t a.?t-72 
My~ Penetrante. · · · · 

C/C: Office of Attorney General 

--· r 



State of Florida 

The Capitol PL-01 

Tallahassee, FL 32399-1050 

c/c: Consumer Financial Protection Bureau 

P.O. Box 4503 

Iowa City, Iowa 52244 

c/c: Federal Trade Commission 

600 Pennsylvania Avenue, NW 

Washington, DC 20580 
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November 14, 2016 

Diamond Resorts International 
106 West Charleston Blvd. 
Las Vegas, Nevada 89135-1014 

Re: Acct# 0025126210 

Ephraim & Ana Atanasio 
2141 NW 82 Terr. 

Pembroke Pines, FL 33024 
954-432-7297 

Att: Michael Flaskey, Vice President- Sales 

Dear Mr. Flaskey, 

I write this letter because I never received acknowledgement of a letter, dated 10/18/2016, addressed 
to Shelby Knapp, fraud specialist. In calling today ;,;:i,'" was told by two of your employees, Lora & Yvette, 
that my case had been forwarded to your legal department. I have never received any communication 
regarding my case nor have I been able to speak to Shelby. Your employees, Lora & Yvette were kind 
enough to listen to how distressing this has been for us. 

We have received several calls and letters dunning us. Apparently no notation had been entered into 
the computer that this was a case under dispute. We not only pay our bills on time we pay them early. It 
is not pleasant to be aware that this is affecting our credit. 

In reviewing our documents I cannot believe we signed them based on Brad's word that they were 

based on all prior transactions. We trusted him and our common sense went out the door. But, it was 
not from lack of asking questions but of receiving false information and deliberate omission of 
disclosure. There was no reason to believe this was the tase as in all prior sales presentations with your 
sales people they were always clear, and they fully disclosed facts and what they were offering. 

We are willing to take a polygraph test to expedite this matter if it should be necessary. 

Sincerely, 

~ ~~]\../'(_ ~ 
Ana Atanas· 

cc: Attorney General State of Florida 
CC: Nevada Attorney General 

cc: Division of Consumer Services Florida 
cc: Barclay Card US 



October 18, 2016 

Ephraim & Ana Atanasio 
2141 NW 82 Terr. 

Pembroke Pines, FL 33024 
954-432-7297 

Office of Attorney General State of Florida 

Capital Bldg. Pl level #01 
Tallahassee, Florida 32399-1052 

Att: Citizen Attention 

To Whom it May Concern: 

This a shorten version of a letter addressed to Diamond Resorts International, 10600 West Charleston 
Blvd., Las Vegas, Nevada 89135-1014: to the attention of Shelby Knapp, Fraud Specialist, Re: Acct# 
0025126210 

I write this s.ummary at the suggestion of your hospitality department when I stated that fraud was 
perpetrated on the above captioned account. I have owned time share points with Diamond Resort for 
many years and have attended other presentations. Your sales persons have been very precise and clear 
about cost and charges and have been very professional. I was under the impression we had a good 
relationship 

When I attended this sales presentation, on September 9, of this year, I made it very clear that my main 
interest was in obtaining information regarding the recent acquisition of your company. I was not 
interested in buying more points nor could we afford it. We were paying on the Sampler because we 
wanted to go to Hawaii next year and that was all we could afford. BIG mistake! When he started his 
pitch about saving us money ( about $1750 maintenance and about $150 on the Sampler) we repeated 

the fact that we were not interested nor could we afford it, but he was very persistent and persuasive. 

I am inclosing a copy of the work sheet where he states there would be no out of pocket expense that 
day, He expounded on the benefits of a new product. We could redeem unused points and receive a 
check issued to us for the unused points. We asked, at least 4 times, if the only amount we would be 
responsible for was $132.24 and he stated yes .. My husband specifically asked if there would be any 
hidden fees and he said no, we would only be responsible for $132.34. Eventually we accepted offer. 

This is where the fraud starts. He offered a credit card to pay for the loan payments and at the same 
time earn points. He insisted we BOTH needed to apply even when I objected. When we were approved 

he charged the card for $8260.20. I questioned why, and why the discrepancy between the loan and 
the charged amount. He stated that was the amount head quarters had finally agreed upon. I asked if 

this was due to a pending payment due on the Sampler and he said probably but I could send an E-mail 
and make sure no further amounts would be deducted on the Sure Pay agreement. When I got home I 

did send an E-mail to cancel the Sure Pay pending payment and was told I did not owe it. We started to 
sign papers. Upon receiving the explanation of proposal I immediately questioned the disclosed 

2 



amounts. He said those figures represented all prior transactions and amounts. I had no reason to 
doubt his word as they were plausible. So we signed. 

A week ago I received a statement requesting the 1st payment of $132.34. When I call Diamond Resort I 
told them I had paid the loan off. I was informed that the loan had not been paid off and that I had 
actually committed to a purchase amount totaling $16,560, and they cited the explanation of proposal 
we had signed. They could not tell me where the credit card payment had gone and that I needed to 
contact the credit card bank. After several calls to the bank I was told that the payment was made to CS 
Daytona Bch/ Perennial Vacation Club. I stated I had never authorized any payment to them and that my 
receipt stated Diamond Resort. The bank employee called the phone listed on the transaction and put 
the call on a 3 way call. The called was answered as Diamond Resort but the employee refused to speak 
with us 3 times because the call was being recorded. I placed the credit card amount as disputed. 

We never authorized any payment to any vendor except to pay off the loan. We opened the credit card 
specifically for this purpose and no other. Brad never mentioned a purchase amount of $16,560.00 or a 
down payment of $9000, and I wonder how this could have saved us any money. He specifically said 
no out of pocket expense, as stated on the work sheet. I am stating that he misappropriated the credit 
card payment and diverted it to an unauthorized vendor. I am stating he not only misrepresented what 
the amounts on the proposal sheet were, but that he lied about what they actually represented. I am 
stating that he deliberately omitted disclosing any facts or amounts. And we believed him so we signed. 

I found out about this fraud only after receiving the request for payment on the loan from Diamond 
Resorts. I truly hope that logic will help when you consider the amount you are stating we are 
responsible for and committed to, and how it could have saved us money. Do you really think we would 
have signed for that amount after stating we were not interested or could afford it? It scares me to think 
that he can actually commit fraud and get away with it. This is not a trust worttyemployee. I trusted 
your organization and had never had reason to distrust it, or your sales personnel. Based on this trust I 
am shocked at what has happened 

Sincerely, 

Ana Atanasio 
cc: Nevada Attorney General 
cc: Division of Consumer Services Florida 
cc: Barclay Card US 

2 
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Mr. and Mrs. Ephraim Atanasio 
2141 NW 82nd Ter 
Pembroke Pines, FL 33024 
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November 30, 2016 

Diamond Resorts International 
10600 West Charleston Blvd 
Las Vegas, Nevada 89135-1014 

Att: Shelby Knapp, Fraud Specialist 
Re: Acct# 0025126210 

Dear Ms. Knapp, 

\ 

Ephraim & Ana Atanasio 
2141 NW 82 Terr. 

Pembroke Pines, FL 33024 
954-432-7297 

I write this letter to acknowledge receiving your call today, and how wonderful it was to have received 
this call letting me know that the loan, and payment from the .credit card company, were being 
reversed. I am sure you remember how emotional I sounded. There really are no words to describe our 

relief. 

· Yesterday I received the assessment statement for the maintenance due by January 1, 2017, for the year 

2017. When I called they had no record of any payment forthcoming from the loan. This tells me that all 
of the presentation was a lie. 

I am so sorry that Brad felt he had to be so deceitful in order to make a living. I have prayed for him and 
have forgiven him for the anguish he has caused us. We thank you and God for this just judgment. 

Sincerely, 

~~~ 
Ana Atanasio 
cc: Attorney General State of Florida 
cc: Nevada Attorney General 
cc: Division of Consumer Services-Florida 
cc: Sa relay Card US 
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To whom it may concern, 

15811 Skyridge Dr. 
Riverside, CA 92503 
December 1, 2016 

We've been going back and forth with Diamond Resorts International going on three months 
now and we've yet to see any results. Back in September we sent a letter to their corporate 
headquarters with regards to issues we've had with our ownership. We were assigned 
hospitality management specialist Jessica Levine to address our issues. Sadly, regardless of 
the amount of "evidence" we bring forth, she is rejecting our request for release and refund. 

To get a better understanding of our case we have attached the first letter we sent into Diamond 
in addition to the emails we sent back to Ms. Levine with regards to her denial. In reading these 
letters and emails we hope you can understand the ways in which we have been lied to and 
taken advantage of by Diamond Resorts, which should allow the release and refund of our 
membership. 

At this time we would very much appreciate it if you could reach out to Diamond Resorts 
International on our behalf to expedite this issue. We have stopped all payments into the 
company and we fear we will see credit damage if the case is not rectified soon. 

If you have any questions, please feel free to contact us by email at paulgwenz@yahoo.com. 

We appreciate your help. 

Regards, 

·?JI).~ 
Paul G. Wenz o/ and 



Diamond Resorts International 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

To whom it may concern, 

My wife, Kedma, and I are requesting the cancellation of our timeshare ownership with Diamond 
because we have not received what we signed up for. We are also requesting a refund of our 
payments for Diamond points up to now. We do not intend on making payments while this case 
is being investigated or until a proper resolution is provided. 

We have attended member updates each time since we bought in 2011 after we were sold a 
sampler in Maui during our honeymoon, which we converted to points. We were told that prices 
for points would increase and were told that we needed to purchase "now" as a good investment 
against future increases. We were sold on the idea that it would be a good investment to pass 
our timeshare points down to our children and that it would be a better investment than 
spending money on vacations without getting anything in return. This was further explained by 
drawing up a 20-year vacation plan and comparing the costs of "normal" vacations against 
those of Diamond members. It seemed to us by what our rep was saying and writing down on 
the paper, that this was a no-brainer purchase. We have since found that our timeshare points 
are not something we can sell for even a 10th of what we've paid and that even passing them on 
may not even be possible in the future. The entire way we were sold this ownership was based 
on lies, inaccurate information, and falsified calculations. 

We were told that the loan rate with Diamond could easily be refinanced at a lower rate, since 
we locked in at 15%. But what we found is that our debt with Diamond has made it impossible to 
refinance our house, though we have tried for the past five years with five different banks to do 
so. We also found out we can't refinance a timeshare because its unsecured debt. None of the 
"investment" ideas a~d strategies from the sales presentation were given to us, either. 

We were encouraged to continue upgrading our points to get to Gold status in order to have 
better purchasing power for reservations and upgrades. The reality has been the inability to get 
into all but the biggest resorts where there are lots of rooms that are unsold. When we wanted 
to take a cruise we ended up having to postpone for more than 19 months because nothing was 
available with our points for the entire year I tried to make the reservation. We were also told we 
should take advantage of Gold status because of the price freeze. Come to find out, the only 
way to get the price freeze and continue with it was to buy even more points. 

One of the major selling points for upgrading to Gold status was the ability to use some of our 
points to pay for maintenance fees. When we tried to do this we were told there was no such 
thing! We were lied to in the sales presentation and were strong-armed into buying more points 
than needed or what we could use. Trying to use extra points for flights or toward maintenance 
fees is either not possible or too complicated.· Many times there were additional fees added 
which weren't made clear when we were sold the ownership. Our representative's omission of 
information cost us dearly. 

At each member update, we were told that we would save money through different strategies. 
We were sold points if we changed from the Hawaii Collection to the U.S. collection because the 
maintenance fees would be cheaper. But they have continued to increase. We were sold more 
points with the promise of a lower interest rate on the loan. We were sold more points on the 
promise to incorporate points from Monarch. We were sold more points on the promise that our 



maintenance fees could be combined. But these did not all occur and even though the last loan 
was at a slightly lower interest rate, it made it impossible to refinance our house to try to get a 
reasonable interest rate for the loan. 

The premises used to sell us points at each members' update was not the reality and it wasn't 
even an update, instead it was a hard driving sales pitch. 

Because we have been lied to by Diamond, we are seeking a monetary refund for all points 
purchased, a request that our credit not be harmed, and a speedy resolution. 

Sincerely, 

Paul G. Wenz 
Member #9-8747399 

and Kedma Campuzano 



Emailed 10/27/16 
Dear Ms. Levine, 

Thank you so much for your email. We appreciate the time that went into that response and do 
believe that you're an honest, hard-working individual. That being said, we still are not pleased 
with the outcome and do intend on pushing forward with our original request for cancellation and 
refund. 

In your email you say that we're not obligated to stay for the presentation or make a purchase, 
but this surely is not the impression we got. At times it was actually referred to as a "mandatory 
update meeting." If it weren't mandatory, we certainly wouldn't have gone. Once we got into 
these meetings we realize that it wasn't to update us on our current ownership at all, it was a 
forceful sales pitch. If ever we denied the upgrade and/or seemed like we didn't want to 
purchase additional points, we were pressured even harder. Managers would enter the room 
providing more incentives for our upgraded purchase. We did not feel comfortable as owners as 
we expected. Flaws in our current ownership were always unveiled in order to convince us to 
upgrade our ownership. If our current level was so bad, why were we sold it in the first place? 
The entire experience has become horrible. We definitely felt it was a "must" to attend and were 
made to feel bad if we didn't purchase. We're sorry to break this news to you, but the way you 
likely train your representatives and the way they actually conduct' the meetings are opposite 
ends of the spectrum. Perhaps you could secretly record a sales meeting without telling your 
representatives to get a better understanding of what we're talking about. 

We do understand that we signed contractual documents when we purchased the ownership, 
but a lot of what was told do us during the meeting wasn't covered in the contract. Now we 
realize this was probably done on purpose. Whether you know it or not, your sales 
representatives tend to stretch the truth in order to make the sale. They told us bookings would 
be easy and that we shouldn't have any trouble booking the resorts we wanted to go to, during 
the times we wanted to go. We even specifically discussed our intended vacations and our reps 
said it would be doable. We know in the contract it says "first come, first-served," but we really 
thought this was just a formality in the event that we couldn't get a reservation or two. We had 
no idea that we'd have so much trouble reserving units, particularly with our membership 
status. This ownership isn't worth anything if you can't use it, which is the trouble we've run 
into. 

We were also told that the ownership would go up in value as the cost per point was being 
raised, especially after Diamond went public. We were told that if we didn't purchase at the 
frozen rate we were at when we went to an owners' update, we would be paying over $7 per 
point in the future to get to the Gold level in order to have more benefits. For example, we were 
sold points with the incentive of using them to offset maintenance fees, which you have now told 
us was changed after it was used to sell the points to us. That means we were lied to about a 
benefit that was taken away after the purchase. Also, the idea that the points would be more 
valuable was used to sell us more points at the updates. This hasn't been the case at all. If we 
had bought a vacation home instead of this ownership we'd be sitting pretty. Instead we have 
this useless timeshare that we can barely give away, let alone sell, even while the current per 
point price is over $7. 

You state that there's an opportunity to refinance through the financial institution of our choice. 
Can you please name one that you know is willing to refinance a timeshare without putting our 
house down as collateral? When we talked to our bank, we were told banks/credit unions don't 
have and never have refinanced timeshares because they're unsecured debt. 



The maintenance fee issue is a finicky one. We understand that the fees go up with increased 
number of points, but we were under the impression that maintenance fees would only go up as 
a last-resort situation. Even in that case, it would be minimal. This, however, hasn't been our 
experience. 

You also insinuate that we haven't tried booking early enough in advance, which is why we can't 
find units. This is inaccurate. We've actually tried booking reservations at all different times, 
including right when they're available to book, and keep getting no where. I'm not sure if there's 
a glitch in your system or what the deal is, but it is not working out for us. It has been very 
frustrating. 

We understand that you want to help us try to make this work, but we've honestly been doing 
that the past few years. We've tried everything we can to make this ownership right for us, 
including upgrading, but we've had no luck. 

Right now we're too fed up to try any more. If you can't grant us the cancellation we deserve, we 
would like to ask that you please pass our case along to your supervisor. 

Thank you, again, for your well thought through response. We are sorry you work for a company 
that likely doesn't represent your integrity as a person. 

We look forward to your response. 

Paul Wenz & Kedma Campuzano 



Emailed 11/9/16 
Ms. Levine, 

Yesterday I had a phone call with a rather forceful individual in your financial department. She 
was attempting to collect the debt on our disputed Diamond loan and I told her that I was 
working with you, as a case specialist, to come to an amicable resolution. For some reason she 
was trying to get me to say, verbatim, "I will not be making payments." I'm not sure if this is 
some other trick you have up your sleeves, but I never said those words. I told her I would be in 
touch with you to continue this dispute. Please make a note in my file that will take me OFF the 
mailing list and OFF the calling list. 

With regards to your email, you state, "While we understand that it is pushed as a mandatory 
meeting, it is not." This statement alone admits to their/your fault. Clearly your representatives 
KNOW that it's not a mandatory meeting, yet they push it in that manner. This then sets 
precedence for them to KNOW they shouldn't give false information about the timeshare 
experience, but do anyway. Webster defines fraud as "the crime of using dishonest methods to 
take something valuable from another person." Your company is committing fraud against me to 
take my money through an "Owners' Update" that is not intended to be an update but a high 
pressure sales tactic. This is punishable by law and I do intend on following that course unless 
you're willing to grant cancellation and refund at this time. 

The way in which we were sold WAS forceful. If you review any audio/video clips you may have 
from these meetings, you should be able to clearly recognize the unfair pressure tactics used 
against us. We never felt it was our choice whether or not to purchase/upgrade; we were told it 
was the only solution to our ownership problems, yet the purchase did not benefit us in the ways 
promised. You say that buying additional points helps with Member benefits, better locations, 
larger units, etc. This has NOT been our experience. Regardless of the number of points we 
have, availability for many locations is still extremely scarce, thus we're not even able to book a 
vacation to get the chance to experience the apparent benefits--yet another example of fraud. 

The remainder of your email seems to just be confirming everything I know about 
Diamond ... that you put specific verbiage in your contracts that is NOT discussed in person in 
order to cover your butts. This includes, but is not limited to, the fact that you "can add or 
remove any benefit" at any time and without notice--even when those "benefits" are used as the 
bait to close a sale and then taken away afterwards. You also state that "Much of the 
information is provided to you during the Sales presentation; however, not all information can be 
reviewed." This proves that your staff is omitting information on purpose to make the sale and 
simply hopes that the owners don't have the time or energy to read through all the contractual 
documents within the ridiculously small rescission period. 

Again, Ms. Levine, I would appreciate a response by the end of the week concerning a 
cancellation and refund. If not, I will have to move forward to contact government agencies for 
assistance in what seems clear to me to be fraud on Diamond's part. Please know I will be 
including your contact information to these agencies and will give copies of this correspondence 
where you admit to fault. 

Regards, 

Paul Wenz 
Kedma Campuzano 
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December 7, 2016 

To whom it may concern, 

Anna Garcia and Eudaldo Verdecia 

3592 West 72 Street 

Hialeah, FL 33018 

Garciaa@labcorp.com 

We are timeshare owners with Diamond Resorts International. We initially bought in believing 

the sales employees on the multiple benefits they explained we would be gaining by becoming 

owners. My then husband and I truly believed we were purchasing a great financial investment that 

would increase in value over time, making booking vacations easier and more affordable with even 

better amenities and benefits. Not one of these selling points ended up being true. The only 

investment this has been is our own, seeing as we have spent over $70,000 through out the years of 

our own money into this company, and still almost $26,000 in debt. Booking has always been 

extremely difficult; even after upgrading five times and reaching Silver Member status. We were sold 

on lies and false promises every single time. 

We feel as if there is nothing else we can do, but to cut ties with Diamond Resorts completely. At 

the very beginning of this past October, we sent Diamond Resorts a letter stating our request for full 

cancellation of our contracts and ownership as well as a monetary refund. They responded back 

denying our request. We then responded back asking again for a cancellation, providing more reasons 

and complaints to justify our request. Every letter they send back shows how indifferent they are with 

our feelings and this whole matter which has affected our family greatly. 

We are kindly asking for your assistance in this matter. We do not appreciate how we are being 

treated by Diamond, after being owners for over 20 years. It is our hope that you will be able us 

resolve this issue once and for all, and gain complete cancellation of our contracts. Please let us know 

if there is anything we can provide that may help. We are_very appreciative of your time. 

Sincerely, 

.... : ,. ' 

Anna Garcia and Eudaldo'Verdecia 



Garcia, Anna 

From: 
Sent: 
To: 

Subject: 

",..;:·•' ' ,, ,•;,·..:.::f1;" .. 1'-"'!,,, 

' 

Gross, Michelle < Michelle.Gross@diamondresorts.com > 
Thursday, Decemb~r 08, 2016 1:57 PM 
Garcia, Anna; 'admin@diamondresorts.i-sight.com' (admin@diamondresorts.i

sight.com) 
Case # US-2016-0056961 Anna R. Garcia and Edualdo Verdecia Lead Number: 

9-213266 

Dear Anna R. Garcia and Edualdo Verdecia, 

We received your follow up request to cancel contract 17064258, stating that you were advised that 
this purchase would be an investment for you and your family and that your children could benefit 
from this. 

I agree with this statement. The sales agent did not make any claims regarding as financial 
investment and your Purchase Agreement is very clear regarding claiming financial investment, as we 
have no way of predicting future value. No one has that ability. 

A vacation ownership is an investment in family providing time together and once the loan is paid in 
full, can be transferred to your children or anyone else you would like to have it. 

It is always your responsibility to make decisions that is best for you and your family. The agents 
cannot make you purchase. They do present options that may work for you, but, it is your decision 
with knowledge of your financial situation, who makes the decision to purchase. 

Our position remains the same as previously state, we will not cancel this contract outside the state 
mandate rescission period and with an active loan. You remain responsible for this purchase as 
agreed to at the time of sale. 

If I can be of assistance in another matter, please let me know. 

Sincerely, 

Michelle Gross 

Michelle Gross I Hospitality Management, Specialist I Diamond Resorts International® I Tel: 702.473.7645 ext. 79670 I 
Fax: 702.240.2576 

Vacations for Life® I Stay Vacationed. TM 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential 
information and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended 
recipient, you are hereby notified that any review, dissemination, distribution or duplication of this 
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply 

1 



email and destroy the original transmission and attachments without reading or saving in any manner. Thank 
you. 

2 
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December 12, 2016 

To whom it niay concern, 

Carol J. Medbury 
PQ Box 13 

N. Scituare, RI 02857 
cmedbury@hotmail.com 

I became a timeshare owner with Diamond Resorts International in 2005. I have 
family that were also owners with Diamond, so I had heard some about it and 
wanted to look into it myself and see what it really had to offer. With what they tell 
you in the initial sales presentation, who wouldn't want to buy? They explained what 
a financial investment this could be for me, something that would appreciate in 
value over time. Not to mention the four star accommodations I would be staying at 
with numerous additional benefits. It sounded wonderful and I was so excited to be 
a part of this company. 

Well, unfortunately I have always believed the best in people and trust 
; everything · I am told. That has definitely been the case with Diamond. After 

pur<;:hasing, .. it became :just how apparent I had been fooled. This was not an 
investment. I am now $55,000 in debt and have spent well over $80,000 in this 
company in the past·eleven years I have owned. They, explained how I could rent my 
timeshare out when- I was. not using if to help pay for fees. Well, a·ny time I reached 
out to Diamond for help doing so, no one was ever able to explain the process to me. 
When I tried booking, no matter how much in advance it was, nothing was ever 
available. I agreed to upgrade multiple times because I believed the employees that 
were telling me how much more opportunities and benefits I would be gaining by 
having these points. But it never got any better. It is very disheartening to be 
associated with a company that is so manipulative and blatantly dishonest with their 
owners. Wanting to take vacations should not be this much of a burden. 

I am telling you this because I am very hopeful that you will be able to assist me 
in receiving a complete contractual cancellation and monetary refund from Diamond 
Resorts International. I sent them a letter at the end of this past October stating niy 
request for this cancellation and refund, which I have included. They sent back an 
email a month later denying my request beca~se they did not · see any 
misrepresentations and basically told me I could still upgrade to a higher loyalty level 
to help with my booking problems. I am ready to be rid of Diamond and cut any and 
all .association. If there is anything else you may need from· me that you feel could 
help me achieve this cancellation and refund, please let m'eknow.' . 

,\ . •'. 
' ' . 

Thank .you for your time~· 

Carol J. Medbury 



Diamond Resorts International 

October 28, 2016 

To Whom It May Concern: 

I am requesting a cancellation to my contract with you and in doing so please do not give 
me any negative or derogatory remarks against my credit I have stopped payments to the 
timeshare and I am requesting a refund of monies sent I was told that I could rent out my 

· timeshare or that I could get better accommodations when upgrading, however. I do not 
find the accommodations were any better nor have I been able to rent the timeshare. And 
there is never any help in doing so. I feel that you have taken advantage of'me over the 
years and I no longer wish to be paying for something that I am not able to take advantage 
of nor receive the accommodations that I was promised in the beginning. 

Please make sure you resolve this matter within 30 days of receipt of this letter. 

y 



Florida 
Attorney's General Office 

DEC 2 3 2016 

Citizen Services 
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December 26, 2016 

To whom it may concern, 

Jason and Monique Shurtliff 

30755 N. Caravelle Road 

Athol, ID 83801 

seedsoffaith@msn.com 

My husband Jason became a timeshare owner with Diamond Resorts 

International in 2004. In the twelve years we have had an association with this 

company, we can honestly say most interactions have been quite disappointing. 

There were several enticing selling points at the initial purchase. It was explained 

that being self-employed we were told it could be a deductible business expense 

that our employees would benefit from as well. Our vacations would be cheaper and 

all around better and that it would be no problem to sell for more than we were 

paying if we ever wanted or could rent it out for profit or to help pay fees. It 

genuinely seemed like a win win! who wouldn't want to become owners with this 

company?? 

It has become very apparent that what we signed up for, and have already paid 

so much money towards, was not exactly what we were to be receiving. One year 

into owning there became constant pressure sales from Diamond employees for us 

to upgrade. We were being prompted with more points, more vacation time, easier 

booking, VIP status, the works. It honestly sounded great at the time so we took the 

upgrade. Come to find out, the main reasons we paid more money to upgrade, the 

very benefits these employees told us we would be gaining, were nowhere in sight. 

The manipulative and blatant lies we were told for years, it is extremely 

disheartening. Our next and final upgrade with Diamond was in 2012. We have 

invested about $50,000 (and honestly more) into this company. That is a compete 



joke and we cannot be a part of it any longer. It is not fair to us and it is not fair to 

our family. 

At the end of this past October, we both sent individual letters to Diamond 

Resorts requesting the cancellation of our ownership in full. We have provided both 

letters which contain numerous reasons, concerns, and complaints to back up this 

request. We have also requested a monetary refund. We received an email from 

Jessica Levine at Diamond Resorts responding to our letter. In her response she 

barely acknowledged any of our complaints and basically stated they were not valid. 

She made us feel like our feelings didn't matter and we were out of luck. We sent her 

a follow up response explaining how we did not appreciate her belittling what we 

have dealt with over the past several years. The way these people treat their owners 

who have given them so much of our hard earned money is disgusting to say the 

least. We cannot believe the situation we have gotten ourselves into. They genuinely 

only care about getting money anyway they can from whoever they can. 

They speak as if they cannot, will not go away. My question to them was 

this, "How can you morally and ethically sell someone a lie through a high sales 

presentation, tell us we are stupid for not investing, and then enforce on them a 

debt with your lies and destroy ones credit rating, continue to steal from hard 

working people and ruin a family's income, stealing even all of a person's retirement 

through lies with virtually having bought a cloud. If the Timeshare we purchased 

was of so great a value and would only increase in value over time as we were told, 

why would you not want it back or we could sell it for the inflated value it should of 

increased by like you said we could? Why does it not have any market value like you 

said it would? Why have we not been able to rent it out like you said we could? Why 

did you tell us that we could pass it down to our heirs but the truth is that you are 

going to enforce the continuance of growing maintenance fees onto our estate and 

our heirs without their consent?" They could not answer these questions only 

continued to ask for more money and threaten collection. Miss. Levine did NOT 

address all of our issues but played mostly on the booking availability. I neglected 

to let her know that we on occasion scrambled and gave points and time to ANYONE 

that was able to utilize the points from where they lived. Their either "use them or 

lose them" point system is very lame. One can roll the current years points over by 

June 30th to the following year but it becomes a summersault reaction, over and 

over because availability is so limited to the places we wanted to go and were told 

we could go "Anywhere at any time" Yet another lie. One then, in the end loses 

points that were purchased and monies paid into Maintenance fees. We feel they 

have definitely oversold their product but keep selling and selling and selling making 



,__-, 

ones investment worthless because of the availability and the climbing Maintenance 

fees. If I am not mistaken, I believe they also sell time to anyone through the 

Internet at discounts so they can get them to a timeshare presentation, lie to them, 

cause them to buy and through that gain more money while taking the time at the 

resorts away from the people that have already invested. They have also sold our 

information to other solicitors who frequently call with an outrageously discounted 

vacation offer. I'm sure for the same reasons that I just stated. 

Our voices are not heard by them. I even discussed with them the fact that I 

have done several hours of Internet research and read their complaint forum. The 

complaints are congruent with ours. I asked them if they had ever viewed the 

complaint forum and said that I knew this was not the first time they had heard a 

story like ours. It is their common practice to lie, cheat, and steal. I also know 

through my research that they HAVE had people successfully cancel their contracts 

with Diamond and received a monetary refund through their Loss Mitigation 

Department but while we repeatedly requested to be in contact with that 

department, they only got us through to Hospitality Management. That is Miss. 

Levine and her response times to us through email take two weeks or more. We 

also requested repeatedly to be connected with someone with decision making 

power and while we were promised such over and over only Miss Levine contacted 

us with her vague, quick and arrogant response. Like we were nothing. One thing 

that leaves use fuming is that in our research, it is apparent that they totally know 

how to swindle elderly retired people out of their retirement and nest egg that they 

have laid up for themselves and their families leaving the elderly broke. Following 

is a few quotes we found on line from a news article. 

A version of this article appears in print on January 24, 2016, on page BUl of the New York 

edition with the headline: Sand, Sun and the Hard Sell. This article was written by 
Gretchen Morgenson. 

Interviews with timeshare owners, lawyers and other specialists in the arena, 
moreover, suggest that Diamond's sales practices can be especially forceful. 

Jeff Weir is a Diamond timeshare owner and journalist who writes about the il:,dust,y 
for RedWeek, an online timeshare site, and regularly attends sales presentations to 
keep tabs on tactics employed by timeshare companies. 

"in my experience, Diamond is much more ambitious, aggressive and downright nasty 
in their sales presentations compared to Marriott and Westin, 11 he said in an interview. 
"Diamond just has an amazing reputation of being tough on people. 11 



In lawsuits and in interviews, customers complain not only of high-pressure sales, but 
also of sky-high maintenance fees and frustration at procedures that block club 
meml]g:s from taking vacations where and when they want. Perhaps most distressing to 
owners is the fact that once you buy into a timeshare it is almost impossible to get out. 

Larry Vicks, a retired engineer in upstate New York, is a disgruntled Diamond resort 
. member who read the transcript of a Diamond conference call with Wall Street analysts 
and investors. "It made me laugh how they are making boatloads of money," he said in 
an interview. "The reason I'm laughing is that it's all at my expense. " 

"Every year the maintenance fees go up, up, up," Ms. Varkel said in an interview. "We 
were paying $300 a year in maintenance 15 years ago, and now it's gone up to $2,000 
a year. "Ms. Varkel said she had tried, unsuccessfully, to sell her ownership stake 
either to Diamond or elsewhere. "You can't give it away, not even to charity." 

A Potential Liability 

Owners of timeshares in desirable resorts with unusual attributes, like a private beach, 
can often sell their ownership .interests on the secondary market. But in areas glutted 
with condos for sale or rent, selling a timeshare can be almost impossible. In these 

· cases, timeshare ownership can become an almost perpetual liability. 

A recent search on eBay, for example, showed more than 700 timeshare listings for 
sale. Many,from Pennsylvania to Hawaii to Florida, can be purchased for $1. In its 
financial filings, Diamond acknowledges that "generally, members of the clubs do not 
have the right to terminate their membership. " 

Ruben Pena 's experience is a case in point. An engineering consultant with Pro Data 
Inc. in Jersey City, Mr. Pena has never been inside the Las Vegas timeshare he bought 
15 years ago. After spending roughly $42,000 to buy and maintain the property over 
those years, Mr. Pena stopped paying his loan, which had an original interest rate 
approaching 17 percent, and maintenance fees. He bought the timeshare from a 
company called Pacific Monarch Resorts, which went bankrupt. Diamond now owns 
and manages the resort. 

Pho "/ wanted to deed back the property to Diamond and get my equity of about 
$27,000 out," Mr. Pena said in an interview. "But I got no response whatsoever." 

Advertisement 

Continue reading the main story 

Before he stopped paying his loan in 2014, Mr. Pena was being charged $3,262 a year 
in interest, taxes and maintenance fees for his ownership interest in the timeshare. 
Expedia.com offers a week at the property for, at most, a little over $2,000 

--...,.-

Diamond declined to comment on Mr. Pena. But the company said that one reason it 
doesn't buy back members' stakes is that it would create accounting problems related 
to how Diamond had booked the revenue. 
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These are only a few quotes. You can find the article online. It is called "The 
Timeshare Hard Sell Comes Roaring Back" If you have the time, I would encourage 
you to read this article. 

Also, all of their phone calls are recorded and yet again in asking for email 

addresses of the people we wanted to speak with so we could have our own records, 

none were provided other than Miss Levine or Financial Services which was only to 

ask for money. We no longer wish to answer their calls. It's generally a computer 

generated call with a different person on the other end. Just as in the Sales 

Presentations where one gets bounced from person to person, it is the same on the 

phone. It is a if they are trying to snare you by causing you to have repeat yourself 

over and over and over. All recorded. 

We are reaching out to you with the hopes that you may be able to help further 

assist us in receiving this cancellation and refund from Diamond Resorts 

International. We have allowed them to bully our family for too long, and will not 

tolerate it anymore. If there is anything you may need from us, such as our initial 

letter of complaints or our emails from Miss Levine, please let us know we will gladly 

provide them. We appreciate your time in this matter, and hope with your help we 

can get this issue resolved once and for all. We can be reached at either 

208-659-2959 or 208-640-4702. Please help us and others. Thank you so very 

much. 

Sincerely, 

~~ . 
'---1-Ylcnu 25 ~ $cv._~ 

Jason and Monique Shurtliff 

. . . 
,1' .' ' 
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January 4, 2017 

Byron and Sandi Deas 

111 Woodcreek Court 

Appling, Ga 30802 

Re: Notice of Intent to File a Lien - Contract 16759054: 

To: Diamond Resorts Management, Inc 

CC: Office of Attorney General, State of Florida 

We received a letter on December 24th 2016 (Christmas Eve), stating that we were due maintenance 

dues in the-amount of $2756.77. If the amount is not paid in 30 days from 12/24 that a lien will be filed. 

We purchased this unit on May 22, 2012 for the amount of $9000;60. The unit was paid for in full. In 

addition to the purchase price, we also paid over $3000.00 in maintenance, taxes, and dues. 

At the time of closing, we were assured a two week stay at any resort at any time during the year. The 

contract states "Season Pearl" with no definition to what Pearl season is. We were on vacation for two 

weeks at the time we signed this contract. In the contract it states, "Sales Agent is not affiliated with the 

Developer and shall not be liable for any of the representations made by the Developer in connection 

with the sale of the Unit Week or the Club". What this means to me is that the sales agent can lie and 

misrepresent what is being purchased with no recourse. This is fraudulent behavior in my opinion. 

Taking people off the beach to sign a contract in the middle of their vacation and tell them anything to 

get them to sign, knowing they will not read all ~100 pages of the contract (with no attorney present) is 

considered theft by deception in my opinion. I have asked the management of Diamond Resorts to sell 

this condo to mitigate their damages with no avail. When they sell this condo, there will be more than 

enough to pay the taxes and insurance. 

Please help resolve this as we are not paying anything else on this condo. 

Thank you. 

Regards, 

Byron Deas 1/4/2017 

CC: Attorney General 

State of Florida, 

The Capital PL-01 

Tallahassee, FL. 32399-1050 

~cUtk~ 
SandiDeas 1/4/2017 
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December 9, 2016 

To Whom It May Concern: 

We have been disputing our membership and have requested all contracts with Diamond Resorts 

International be cancelled. We have sought a resolve and or cancellation of our contracts as we were misled 

and deceived when purchasing the timeshare. We were told many things concerning the timeshare, including 

that it was and would be a great investment and would give us a profitable return. However, this was false 

information given in the sales presentations as we were only given some information concerning points, 

resale values, renting options, reservations and availability. The securities we were told and believed in these· 

presentations affected our decision to purchase. The high pressure sales tactics and overall experience of the 

sales presentations also affected our decision to purchase as we were held in meetings for hours and told we 

were one of a few that hadn't upgraded to the point system and that this system would be very beneficial and 

give us a lot more flexibility. This information given was false and was only given to generate a sale as we have 

experienced when trying to make our first vacation plans. 

We have stopped all payments on the contract and maintenance fees as we have made it very clear 

that we would like a resolution. We have made our statements very dear and have included our 

correspondences for your review. 

We are asking that your agency aid us in resolving these issues. We have requested that Diamond 1) 

cancel our membership/ownership, 2) void all contracts and debts owed, 3) and.refund our mortgage, 

maintenance and down payment fees. We have paid in over thousands for nothing and feel this is borderline 

extortion considering they advertise travel anytime anywhere and we have not been able to do so. Please 

contact us with any further questions. 



July 26, 2016 

Diamond Resorts International 

Dear Sir, 

We are requesting a contract cancellation based on the fact that we were misled during our meeting. We were 

told the meeting was an owner update regarding progress/changes at the resort. Had we known it was il sales 

pitch we would not have attended because we had family waiting for us. We were told the meeting would last 90 

minutes and we were the.re 4+ hours; so long that our family came in to the sales office and asked at the desk how 

much longer we were going to be. 

1) When our meeting started we were asked by Kasey how we had been using our timeshare week. We told 

her we hadn't used it much in the last several years because we now prefer cruises or all-inclusive 

vacations and that when we talked to RCI about trading our week for either of thqse they told us it was 

not a one-for-one trade and would only cover a small portion. Kasey informed us that that would no 

longer be the case with the point system and we would be able to trade for cruises arid all-incluslves. We 

have since learned that is not the case. 

2) Kasey assured us that we would be able to take our ,;dream vacation" to anywh·ere. We tried to book a 

simple vacation at the beach and was told nothing was available. We made our inquiry early in the year 

{Feb) and were looking for something in September in N. Carolina, S. Carolina, Georgia, Florida and 

Alabama to no avail. 

3) Kasey told us that our maintenance fees would go up but that when you book your vacation mention that 

you want the maintenance fee refund and they would send a check refunding½ the fees. She stated they 

.don't offer it that you must ask. When trying to book we asked about this and of course the booking 

agent had no idea what we were talking about. 

Based on these Issues and the fact that we have not benefitted from your services we are requesting_a mqnetary 

refund of $8,200 and atthis time have stopped payments to the timeshare company and request thatthis does not 

\ harm our credit. 

We would appreciate a resolution within 30 days of receipt of our request . 

. "J';fds,/J cJ~ 
If~. d Ji..AJ.:)3 
Mar and Michele 0~kv 
770-527-7082 
9090 Blue Willow Ct 
Gainesville, GA 30506 



When our meeting.started with Kasey she informed us that we were one of only a few people who 

hadn't transferred our timeshare week to the poin~ system. She said invites were sent out for a meeting 

in Atlanta and asked if we attended. We responded that we knew nothing about it She looked in our 

file and said that it was marked dormant or something to that affect and that is probably why we hadn't 

received the invite. She told us that our week was not enough points to get in the system and we would 

have to purchase additional points. She stated that since we didn't get invited to the meeting in Atlanta 

that it wasn't fair to us. to not receive the same price that they received at that meeting a couple years 

ago and that she would talk to her supervisor and see if they would approve the price reduction. 

During the meeting Kasey jotted down some tips/tricks to booking travel with the new point system. 

One ofwhich was that you could get a maintenance fee refund when you booked your vacation if you 

asked for it that they would not just offer it you must ask, Other items were how to get the most out of 

your points (ex. pay a small upgrade fee instead of using points to upgrade). She informed us that when 

we were ready to book our vacation that we could call her and she would help us through the process 

the first time. This paper disappeared from our stack of papers sometime during our transfer from her 

office to the sa les/fina nee office. 

Jan .30th : we called Kasey to help ~ith our first booking and left a message 

Feb 13th : we called Kasey again as we never got a response; at this time we received a text back saying 

that she was no longer working for Diamonds International and that she could not help us. 

Feb 25th : We made a post on their facebook page stating our displeasure. They posted a comment that 

they would call us. They didn't call so we made another post. They asked for a contact phone number 

which we supplied and they stated they would contact us the next day. They called at 1:44 ET and when 

I answered they hung up. 

Mar 2nd : we received a phone call from DI stating that we never booked our orientation (which we paid 

$49 for and was told thatitwould be refunded if we couldn't attend because we told Peter Bagnato that 

we didn't think we could because of holidays/baby arrival) and she would like to get it booked even 

though it expired. She said if we had interest she would talk to her boss to see if they would approve. 

After being oh the phone for 45 minutes making the plans the phone disconnected. We called them 

back and they transferred us to sales and phone disconnected again. Called back and told them what 

had happened and they showed no record of us booking anything. Victor put us on hold to get 

permission to boo~, he then got back on the phone and told us it expired and we could not use it. We 

explained to him that someone from there called us to book it originally that we did not initiate the call. 

Victor tried to give us another "deal" that cost more money and we told him no thanks. 

Also during this call a female agent told us that they now own a resort in Nags Head. We sta.ted that we 

were not aware of that as it did not show on the list of resorts. She said that is why we want you to go 

to orientation; that is the type ofinformation we share at the orientation. After we were disconnected 

and called back we asked about Nags Head and were then told that they do not owh anythfng there. 
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October 20, 2016 

Diamond Resorts International 

Dear Shelbey, 

Allow me to reiterate. Had we known it was a sales meeting we would have not attended because we 

had family waiting for us. We were told it was an owner meeting to discuss updates and changes in 

resorts. This 90 min owner meeting turned into a 4 hour long sales pitch which even led our family to 

come in the sales office how much longer we were going to be. This messed up our entire day and plans. 

You have not understood our position: 

1) We had already talked to RCI about trading our week for cruises or all-inclusive vacations. RCI 

told us it was not a one-for-one trade and doing so would only cover a small portion. Kasey 

Hilyard informed us that what RCI had told us would NO LONGER be the case with the point 

system AND we WOULD BE ABLE to trade for cruises and all-inclusive vacations on a one-for-one 

trade. Which is not the case as RCI had already informed us and now, you have informed us 

again. 

2) We took Kasey Hilyard's word that we would be able to take our "dream vacation" to anywhere. 

She did not mention this is a first come, first serve basis. So, in other words, this is a gamble or a 

matter of luck? Places like NC, SC, GA, FL and even AL have no availability. This is an absurdity 

and we will not be part of your game. 

3) Kasey Hilyard made no mention of Platinum members. She assured us that we would be able to 

book and only if we mentioned the refund for the maintenance fees, we would receive the 

check covering ½ the fees. You had to ask for this supposedly. When we asked about it, the 

booking agent had no idea. Conveniently, all notes disappeared when we transferred from the 

office we were at to another office. 

Shelbey how else would we have decided to purchase had it not been based on what was presented to 

us verbally during the "owner meeting?" How else is once convinced and lured into agreeing to 

something if it's not by way of verbal communication, especially with~'r.eg"i1'rds to sales??? Of course 

Kasey Hilyard committed an infraction by telling us the tot'al1l>ppb'sife 18l~v'~'/ytHRi1g1that has do with 

owning this timeshare. If you look at our letter, you will see that;~1~: crn.ta~J.~p Diamond through 

Facebook to express our disappointment. No one ever got back with us. It's been lie after lie and a huge 

disappointment dealing with DI. Even now, this letter was sent in Jqly and,it's ,now,0ctober 20th • 
-3B:1P\/ ~;-;~c; H·:S.:-.:H ... , 

We are requesting a monetary refund of $8,200 and our ownership cancelled. We hope that this does 

not take an additional 3 months for you to get back to me. 

Regards, 

Mark and Michel VanBuskirk 
770-527-7082 
9090 Blue Willow Ct 
Gainesville, GA 30506 
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To Attorney General 

State of Florida 

Th~ Capitol PL-ql 

Tallahassee, Florida 32399-1050 

Dear Attorney General (Pam bondi?) 

Eileen Daffron 

417 Forest Ave. Apt. 221 

Middletown, Rhode Island 02842 

r_Q{D V'VJ/_ ~ lQ I oL ~ I 7 
1-f or~ fs-41~-i f1·G,/f 

_Er:iclos~d is rpy cqrnm.u_nJcation,with ... D_iamond Res.arts, and l~le_pf~ali.1,1 t~~ .. , 
: ~: .. ~ /·,:,_f~ . . ►-\ ·.,i1:: ,,1'· >, :~} :: :·: . ':' ·~: ·, ... ·.·:,. ,, ·: . \". •. ~~ ;.,, . : '• • ·-.··-. ,• .i·· '• . \,. . • . ' ' ,· .• . 

form~r }n Nev~da, .the J~tex in_Or.la11q9. H9.cation _js,a~tu~l!Y.K,i~si~CT,l.~~) .. ToJhJ.~ . 

. ct~'te ·,' h~ve ~~:~i" r~c~iv~d 0-~~;•w'ritt~~ co~~unicati~~ fr·~-~ them de~pit~ all ihe 
I . 

· Jph6ne calls; dates, conversations;· The: only thing I have received is a bii'I with a 

fate fee.· . The · to owner and I h~ve not received one piece of pa.per that we can 

sign to get this.·procress done. We were promised as-you note'ln the lotig letter 

thatw~ would receive a paperthat we were to sign, hotarize·:and:send back with 

$100.t 'Notning! !! This has been a p'artkularly frustrating and laborious endeavor 

and_ I am appealing to you to .look in to this matt~r and perhaps help us to get this 

transaction DONE!!..· I live in Rhode Island, the co owner Lynn Rowe lives in 

Florida. She has>asked nieto undertake this relinquishment .p.rocess a·s she· is in 

poor health. As noted in my long letter to Bali I am nearly 7i'years old ·and on 

SSI ~rd live ih subsidized hdusing. We (the co:.ovimer a'nd I) were· overjoyed to 
,1< .. :• . { . • . . . . 

heaf. ofthe relinquishm·ent p"rogram. It has· be~n months!!!' ·Please help us.'!!! 
.. , _. ·,~·=.t:'.' :~ :·_:._,1: \:~~~ .. ~: __ ··~ . · -;:_:; :~_-: .. · r: . _- 1 .i" ~ • - · , ·· :~ \ .. 
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~as \(~g~.s ~- N~y~qa s~i35:, .. · .j\ddress,of ~JsJ~_pfBa.li Jl~gnd.o,AssQc)nc .. PQ Box 
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863596 Orlando, Florida 32886- 3596. Addres of Bali 11 Condo. Assoc. 

Maintenance Fee Department PO Box 8526 Coral Springs, Fiorica 33075-8526. 

If I can find the address of the Nevada attorney general I will be forwarded a copy 

of this letter to them also. 

Please help us with this most aggravating, stressful, and anxiety producing 

situation. 

Thanking you kindly, 

.~fJ~ 
Eileen Daffron 



. .., 

January 22, 2017 

To whom it may concern, Isle of Balill, Diamond International Resort 

And others involved. 

I am writing due to the lengthy amount of time it has taken to expidite a 

relinquishment process. My friend and I have owned 421AB ast Bali 11/Liki Tiki 

for a number of years. She has been ill for several years, and I have been 

diagnosed with a heart proble. I began the relinquishment process with the first 

~phone call October 3,2016. I spoke with Zaira at the 463 number, explained our 

·$sit1;1ation and she stated that the relinguishment program was available. She said 

that day that she would email the appropriate division to get the process started. 

She also explained that within 8 weeks or so we would get a paper to sign , 

notarize and send back with $100. After that we "should get our finished 

paperwork re: the relinquishment within 3 weeks. This was all discussed 

October 3,2016. Below is a timeline of the phone calls, who I spoke with what 

they said: 

October 3,2016, as just noted above. 

Ocotber 17, 2016- called to hear progress-spoke with Carmen- "probably 

another 2-4 weeks. Title and deed had to be done. 

November 7,2016 Jasmine transferred me to "owner services" Spoke with Daniel 

(United Kingdom office) Stated that our request was accepted 10/18/16 and that 

it would be up to 45 days when process finished. Stated we should get the papers 

to sign by the end of that week (Nov. th} 

December 5,2016 Called again to check progress. Spoke with Christine.She stated 

our request was sent to the title office 10/21/16. And it would be another 60 

days until everything complete. I also inquired about the maintenance fee for 

2017 and was told by Christine that we may disregard it as we were in the process 

of relinquishment. 

December 28, 2016 Still no paperwork in the mail to us. Called and spoke with 

Miriam 

. ;/ ( 



December 28,2016 continued-Mariam stated that the title search was 

done on November 17, 2016. Once again I was told we may disregard 

the maintenance bill as we are in the state of relinquishing our units. 

"We should receive the paper work after New Year some time first or 

second week. 

January 12, 2017-Still no paper work. Called and spoke with Susan. 

The paper work is at the title office and pending as of "December 

29th
" .She also reiterated that we are not obligated to pay the 2017 

mainenance fee as we were in compliance and there was the record of 

my calls of inquiry. 

Now, I've had three people tell me not to be concerned with the 

maintenance fee .. Among the ones mentioned timelines when or 

about when we should receive the paper work to sign and get back to 

you. We got the maintenance bill, and on top of that just this month 

January 21, I received yet another maintenance bill with a late fee. 

Here' s the frustration. I've call several times, still no paper work in my 

hand. No communication at all from Diamond, or bali regarding the 

process. This continued delay and many different anwers have been 

very stressful, to the point I have even lost sleep over this. 

I want to see in my mailbox within the week, the papers we have to 

sign and get back to you to finalize the relinquishment. Enough is 

enough. Unless you are training your staff give people the run around 

and fabricate tales of dates and processes .. If I do not receive these 

papers in my mailbox within one week I will forward a copy of this 

letter to the Attorney General of Florida, so he is made aware of the 

delays, the bills etc. etc. The fact that this process was not even 

acknowledged by Bali, or Diamond in writing to us certainly causes me 



much consternation and stress. This is a hardship relinquishment due 

to both or our health concerns. I am also almost 71 years old, live in 

subsidized housing and my only income is social security. 

I would expect an immediate acknowledgement on paper, and the 

appropriate paper work to complete this transaction immediately. 

O . . i<::'t~ fl i • -~ 
t,l,£U.,-c/v ~'A_xyu 

Eileen Daffron 

417 Forest Ave. Apt. 221 

Middletown, Rhode Island 02842 

This letter was also written on behalf of Lynn Rowe, co owner. 

Our Account number is 16788071 . We are co owners of 421 A&B Isle 

of Bali 11. 

Cc Diamond Resorts International 

Cc Lynn Rowe 

Cc Isle of Bali 11 Condo Assoc. Maintenance Fee Dept. Coral Springs 

Fla. 

Cc Isle of Bali 11 con~\o Assoc. Inc. Orlando 
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' Eileen Daffron· 
· 417 Forest Ave Apt 22 l 

·· · ,_ . Middletown, RI 02842 . --, 
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2110 First Street, Suite 3-137 
Fort Mvers, Florida 33901 . 

239/461-2200 ,-
-239/461-2219 (Fax) 

35 SE 1st Avenue, Suite 300 
Ocala, Florida 34471 

352/54 7-3600 
352/547-3623 (Fax) 

Reply to: Orlando, FL 

""-

Office of the Attorney General 
·135 W. Central Blvd. 
Suite 1000 
Orlando, Florida · 32801 

Re: Citizen Complaint 

Dear Sirs: 

U.S. Department of Justice 
United States Attorney 

Middle District'of Florida 

Main Office 
400 North Tampa Street, Suite 3200 

Tampa, Florida 33602 
813/274-6000 

813/274-6358 (Fax) 

January 5, 2017 

csm 
300 N. Hogan sq;eet, Suite 70~·---..... 

Jacksonville, Florida 32202 
904/301-6300 

904/301-6310 (Fax) 

400 West Washington Street, Suite 3100 
Orlando, Florida 32801 

407 /648-7500 
407/648-7643 (Fax) 

• ........ 

em 

Enclosed you will find a citizen's complaint from John ~ Georgette Reb which was 
received by our office for your review. 

By. 

Enclosure 

cc: J. & G. Reb 

Sincerely, 

A. LEE BENTLEY, Ill 
U · orney 

Elizabeth Medina 
Victim-Witness Specialist 



p2110 First Street, Suite 3-137 
Fort Myers, F;lorida 33901 

239/461-2200 •. 
239/461-2219 (Fax) 

, 
300 N. Hogan Street, Suite 700 

Jacksonville, Florida 32202 
904/301-6300 

904/301-6310 (Fax) 

35 SE 1st Avenue, Suite 300 
Ocala, Florida 34471 

352/547-3600 
352/547-3623 (Fax) 

U.S. Department of Justice 
United States Attorney 

Middle District of Florida 

400 West Washington Street, Suite 3100 
Orlando, Florida 32801 

Reply to: Orlando, FL 

John & Georgette Reb 
119 SE 18th St. 
Topeka, KS 66612 

Dear Mr. & Mrs. Reb: 

Main Office 
400 North Tampa Street, Suite 3200 

Tampa, Florida 33602 
813/274-6000 

813/274-6358 (Fax) 

January 5, 2017 

407 /648-7500 
- 407/648-7643 (Fax) 

This is to acknowledge receipt of your complaint which was received in this office. 

After review of your complaint, I am forwarding it to the Florida Attorney General's Office 
for their review. Referral to the Attorney General's Office does not mean they have or 
will open an investigation concerning your complaint. This referral simply brings your 
complaint to their attention. Should the Attorney General's Office need any additional 
information from you, I am confident that they will contact you directly. 

Sincerely, 

A. LEE BENTLEY, Ill 
United States Attorney 

By: 
Victim-Witness Specialist 

cc: OAG 

em 



UNl)'.ED SlATES ATTORNEV'S OFFICE 
CITIZEN COMPLAINT DNTAKE FORM 

Time / d.100 tUn 

RECEIVED 
U.S. ATTORNEY 

20!6 0EC -9 PM 3: 2 Date ----'/_J._ .... _· f-_-~~-~-~-- -----------
Name: ---=JiJLJoh:LJ.J.·h__,,_rf--=0._e_(J'-fl-tt--b_tf __ ~_t,,'._) _______ ~r,.4; ! i-..19 D LE DI s TR! CT OF 
Address: __ /_/__,_f/_"">-'-f_ ..... /..;;..P_L,:,_-=f_t'--_________ F-=..LOR I DA OFtLAN DO 

01;-1,,/r.,, kf ft~! :J... , 

Telephone: 

The United States Attorney's Office is staffed by lawyers who represent the United States Government and vari~~s federal 
agencies. This office does not provide legal advice to private individuals. While we prosecute allegations of violations of 
federal criminal laws, .this office does not conduct investigations independently of these agencies. Where apP,ropriate, we 
will forward the information you have to the applicable agency. Please print a brief summary of your complaint or the 
information you wish to give. Be as specific as possible. Your information may be given to the appropriate state, local or 
federal agency for review and possible investigation. If necessary, they will contact you. You may complete the form here 
and leave it with the receptionist or take it with you and mail to us at: 

,· 

United States Attorney's Office 
400 W. Washington Street, Suite 3100 

Orlando, Florida 32801 
(40?) 648-~!;i00 

Pleas.e be advised that-the willfL!( furnishing of false information to a federal agency may constitute a violation of federal 
criminal law, with penalties of five years imprisonment, a· fine' of $10,000 or both. · 

SUMMARY OF INFORMATION OR COMPLAINT: 

orHERAGENc1es: t.lJ t hdl/)fl.,1'/t/e~.,, Jttr J: e~I Vt /2t1r"' C)verpv1,tf Ph:JJ.. ,},/4(,/ 
. yt11r J 411/l 1',e//e,vv d-ht- .?"We- '-1.S, · 

1. Have you consultecl with any other agencies regarding this matter? Yes .)(... No · 

2. If so, which ones? 

3. What did they tell or advise you? 

Matter received by:. 
' 

Action taken (Check One): 

. Matter sheet prepared and forwarcJ..ed to-fhe appropriate supervisory AUSA. 

Resolved problem to satisfaction of citizen. 

Referred to appropriate agency._ 

Other (explain) 

' • ',r. . .... - _, 



John and Georgette Reb 
119 SE 18th St. 
Topeka,Ks. 66612 

12-5-06 

On vacation in Jan. 1996, my wife and I went to a free breakfast where we purchased a timeshare from 
the Liki Tiki Resort for a 1 bedroom, yearly week of use. We used this regularly and had very few 
problems. Again, on vacation Jan. 1999, we were told they had some updates. This time we told them 
that we could not afford another timeshare. There salesman convinced us to purchase a bi-yearly week, 
with a double bedroom and attached single bedroom. We were able too split the bi-yearly as long as 
we used them in the two years allotted. The property maintenance and taxes was a single payment 
every two years for the bi-yearly week. Again, we had very few problems. On vacation in Nov. 2011, we 
were told of a new program that was available to use more resorts with more flexible weeks. It was 
called Club Navigo. We paid over $5000.00 to join the club and thought this was a onetime purchase. 

Come to find out we had to pay yearly fee for the club but also have come to realize that we have been 
paying yearly for this bi-yearly week since then. We also have been paying yearly for the first week that 
was yearly use and that was what we agreed to for this unit. We called them in Nov. 2015 about paying 
yearly for the bi-yearly week and our use of this unit was still once every two years. Had some contact 
via e-mail and were told they would look into it. We did not pay for the bi-yearly because we already 
paid for the maintenance fees and taxes because it is a bi-yearly, odd year which we paid for in 2014. 

We feel that we have been overcharged for this odd week unit since 2011 and they should reimburse us. 
I hope your office can contact this firm and find out why we are paying yearly for this unit. As far as the 
club, we feel paid too much upfront for this service which now has only three hundred and fifty resorts 
to choose from. We also have another timeshare week with Vacation Village and used this for points 
with RCI Vacation Group that has over thirtyfive hundred different resorts. We did not have to pay any 
upfront fees, only the yearly service fee with RCI. We feel the owners of Liki Tiki Resort have taken 
advantage of us, plus we were not informed that we could no longer go back to the original ownership. 
They are now foreclosing on this unit and feel that we should be able to go back to our original contracts 
of ownership. 

We have included copies of the e-mails and contracts concerning this matter. 

785-232-8154 (work) E-mail: iohnnvrebs2000@vanoo.cor 

Thank You, 



~ 
DIAMOND RESORTS 

INTERNATIONAL~ 

February 4, 2016 

VIA EMAIL: JOHNNYREBS2000@Y AHOO.COM 
AND CERTIFIED US MAIL 

JOHN & Georgette Reb 
119 SE 18th ST 
Topeka, KS, 66612 

Re: Deeded Property Contract 

Dear Mr./Mrs./Ms. Reb: 

We would like to thank you for being a valued owner at Diamond Resorts 
International®. With this letter we would like to remind you that, as always, our priority is our 
owner's satisfaction. 

While you have requested a copy of your original contract; unfortunately; after a 
diiigent search, we are unable to locate the document(s) that you request. However, Diamond's 
records indicate that you have been an owner since 6/10/1998 and that you have not transferred 
your ownership. Below you will find your Property Ownership Information and a list of 
Enclosed Records that we are providing as proof of your ownership: 

~·: ·-,··-·~. ... 

Should you have any questions· regarping your account, please feel free to contact 

'1rd~!\11:i0t~;!P9:.4§.@ii,~~;~:~'':, 

Sincerely, 

Diamond Resorts International® 

rel ~e.;f/11/, cc,1/t-ftch. J- ;oyMtmt.1 inJr/t 
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RE: Copy of Contract - Contract Number: 16800748 - RMR ID: ... People:~· 

Griego. Gilbert <Gilbert.Griego@diamondresorts.com> 

To 'John, John Reb, Reb' 

CC ORI Billing, Montero, Miguel 

Hello Sir, 

Apr 25 at 3:09 PM __ ,:201 ~ 

I am forwarding this e-mail to the Department that can help you. We only have copies of 
contract in my department. 

Hello Billing department. 
Hope you can help this customer with information need. 
Thanks 

GIibert Griego ( Imaging Clerk ( Diamood Resorts International® 

Vacations for Life® I Stay Vacadoned. 111 

Please consider the environment before printing 

From: John, John Reb, Reb lmailto;jolmnyrebs2000@yahoo com) 
Sent Monday, April 25, 2016 8:16 AM 
To: Griego, Gilbert 
Subject Re: Copy of Contract • Contract Nwnber: 16800748 • RMR ID: 4297 

Ho Gilbert, I found my original contract and I am sending it to yoo. Yoo will see that this IS a 
BIENNIAL contract. As I stated before I have always paid the taxes and maintenance fees every 
other year. I was told other wise by your customer service. If needed I can procure fNery check 
stub I have paid over the years, but this will inctJle a lot of time on my part and I do not feel this 
should be necessary. John A. reb 

From: "Griego, Gilbert" <Gilbert.Gnego@djamondresorts.com> 
To: "'Jo1Vlnyrebs2000@yahoo.com·• <Johnnyrebs2000@vahoo.com> 
Cc: "Nevarez. Darcy" <Darcy.Nevarez@dlamondresorts com>: "Montero, Miguer 
<Miquel.Montero@djamondresorts.com> 
Sent Thursday, February 4, 2016 7:26 PM 
Subject: Copy of Contract• Contract Number. 16800748 • RMR ID: 4297 

Hi. 
Per request, attached in a PDF format is a copy of contract. Also sent by certified letter. 

Gilbert Griego ( Imaging Clerk I Diamond Resorts International® 

Vacations for Life® I Stay Vacationed. 111 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached 
flies, may contain confidential infonnation and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, you 
are hereby notified that any review, dissemination, distribution or duplication of 
this communication is strictly prohibited. If you are not the intended recipient, 
please contact the sender by reply email and destroy the original transmission 
and attachments without reading or saving in any manner. Thank you. 



Isle of Bali II Condominium Association Inc. 
Maintenance Fee Depar1ment 
10600 West Charleston Boulevard 
Las Vegas, NV 89135-1014 

Contact us regarding your statement 

2016 Maintenance Fee 
Account#: 16800748 

Members of THE aub®: US Toll Free 1.Bn.374.2582 Florida aub Comeclion: US Ton Free 1.Bn.628.4463 Traditional Owners: US Toll Free 1.800.463.7256 
International +1.407 226.9500 International +1.702.635.3077 International +1.407.226.9670 · 

Isle of Bali II Condominium Association Inc. 
Maintenance Fee Depar1ment 
10600 West Charleston Boulevard 
Las Vegas, NV 89135-1014 

Save money for your association and 
PAYYOURFEES ONLINE! 

. r' 
Log i11 to your account and select 
Ma~ePaymentfrom within the 
My Account section. 

lfy()i.J have never logged in; plea~e register: 

l. Go to DiamondResorts.com 
2, Click Register 
3 .. follow the onlineitistructions 

Once compleh\ a confirmation ~mail will 
be sent asking you to validate your account 

s: You can.now pay yourfees otilihe! 

Please detach and return coupon with payment 

{I 
If' ,.

0
. 

1
i.,, 

V r, .n 

2016 Maintenance Fee 
Account#: 
Due Date: 
Statement Date: 
Amount Due: 

16800748 
06-Jun-2016 
12.Jul-2016 
$1,420.05 



12-21-2014 

To Whom This May Concern, 

My wife and I have ownership ofLiki Tiki for about 25 years. We have had a few 
issues in the past and they have been resolved. I do have some issues now. 

First, our payment has always been due on January 1 of each year; and, as always, I 
received your letter in November. I just planned on paying the taxes and maintenance fees 
before January 1 as I have done the past 25 years. I did not open the letter until December 
on both units. Now I read that payment due time has been changed. I feel that the late 
charge should be waived this first time. 
Second, when we were told of the points-program on our visit in 2011 and all the benefits 
for joining it sounded good, at paying over $5000.00 it should be! The salesman at time 
said we could tie both of the different time shares we own into one program. On the 
statements that we received looks like we are paying for club fees and travel insurance for · 
BOTH SEPERATEL Y. I do not know why this c~ot be change into one club fee since 
it is based on points earned. 

When I called the 407-239-5010 the person on the phone would not give me any 
information on payments since the one account is deemed late by your new payment due 
date. They gave me another number, 877-483-6787, no one answered the first time after 
about 8 rings. The second call I was hung up on. The third call was never answered 
agam. 

I do have another time share that I use with RC.I. I have really good experiences with 
this group. The fees are way lower, many, many more places to trade for and they do not 
HANG UP ON ME nor did not charge me $5000.00. 

I do hope someone will contact me with some positive answers from your company. 

Sincerely, 
JohnReb e-mail: johnnyrebs2000@yahoo.com 

' I 

rt)j/J~ 



This Inst:rument Prepared by: 
_ Stephen D. Korshak 
·•KORSHAK/ &: BEAULIEU 

2345 Sand Lake Road, Suite 
Orlando, Florida 32809 

Orange Co.FL 199 
102698 03:32:00~• 

OR Bk 5601 Pg 1862: 
Rec 6.00 DSC 69.3 

PARCEL NUMBER: 31-24-27-0000-00005 Recorded - Martha 0, Haynie 

'l'tllS SPmIAL ~ DUD Made the 10TH day of JUNE, A.D. 1998, by ISLAND ONE, INC., 
Florida Corporation existing under the laws of the State ~f Florida, and having ~ts 
t~incipal place of business at 2345 Sand Lake Road, Suite 100, Orlando, Florida 
32809, hereinafter called the grantor, to: 

JOHN A. REB AND GEORGETTE M. REB, HUSBAND AND WIFE 

whose post office address is: 17777 BALI BOULEVARD.Winter Garden Florida 3_4787 

hereinafter called the grantee: 
• (Wherever used herein the terms •grantor• and •grantee• include all the parties 

to this instrument and the heirs, legal representatives and assigns of 
individuals, and the successors and assigns of corporations) 

Wlfflli:SSE1Dh That the granter, for and in consideration of the sum of $10.00 and 
other valuable considerations, receipt whereof is hereby acknowledged. by these 
presents does grant, bargain, sell, alien, reinise, release, convey and confirm unto the 
grantee, all that certain land.situate in Orange County, Florida, viz: 

Together _with a remainder over in fee simple absolute, as tenant in common with 
the other owners of all the Unit Weeks in the hereafter described condominium apartment 
for the following described real estate located ·in the County of Orange, State of 
Florida, as follows: 

ODD Unit Week(s) No. (s) 36, in Aoartment No. 731EF, of ISLE OF BALI I!, A CONDOMINIUM, 
according to the Declaration of Condominium and Amendments thereof, as recorded in 
Official Records Book 4964 at Page 3145 et. seq., in the Public Records of Orange 
County, Florida, and any amendments thereof. 

This conveyance is subject to and by accepting this Warranty Deed the Grantee(s) does 
hereby agree to assume the following: 

1. Taxes for the current· year and subsequent years; 
2. Conditions, restrictions, limitations, reservations, easements, and other 

matters of record; . 
3. Declaration of Condominium of Isle of Bali II, a Condominium, and all 

Exhibits attached thereto, and any supplements or amendments hereafter 
filed. 

4. Declaration of Condominium and Floating Use Plan Rules and Regulations as 
recorded in Official Records Book 4964 Page 3145 set forth in Article 12.3 
and attached as exhibit R thereto. 

5. Declaration of Condominium concerning prohibitions against merging 
Biennial Unit Weeks as recorded in Official Records Book 4964, at Page 
3145 set forth in Article 5.3. 

'l'0GETlDm. with all the tenements, hereditaments and appurtenances thereto belonging 
or in anywise appertaining. 

'l'0 RAW AND 'l'0 H0LD. the· same in fee s~le forever. 

AND the grantor hereby covenants with said grantee that it is lawfully seized of said 
land in fee ~imple; that it has good right and lawful authority to sell and convey said 
land; that 1.t hereby fully warrants the title to said land and will defend the same 
against the lawful claims of all persons claiming by, through or under the said 
grantor. 

lH ~WHEREOF-the grantor has caused these presents to be executed in its name, 
anJ~t-,~~lt:or;i;i.orate seal to be hereunto affixed, by its proper officer thereunto duly 

\J~"f~ff~~-ai'!;~~ .~Y and year first above written. 

:~-i••ttt~·--};:·~w < 
:,}·1,,'if':~.~•.:.:• .. ,., I·~·•,.,.~?-:·_:: ISLAND ONE, INC., 
~.'it ' • . " '• ·. • Fl 'd " .$~ .. " .-· ... --~.-· ... o .\· ~ ~ ... > aori a comoration 

:: t .' :,..;.I'. (Ji ... i! .. .,• ::. 
~ : :o - ,~ ... "?' : 
i ·41: ~ (~W,o~i:.ct, teal) 

fftf(il 
._:: i)::. ,,,,,.:•,no'· ,:f~: .· 

·:. ~-;· rli:Tt•. or· FLORTDA ,,.,,. ,_ .. '• ., -:-~:--r.-· 
•··t UNTY .OF ORANGE 

Agent 
oad, suite 100 

Orlando, Florida 32809 

-· ·:(.~ 1' · 
THE FO~ING instrument was acknowledged before me this 2nd day of October 19,a by 

Lisa lto~tic, Vici!! President, respectively of Island one, Inc, on behalf' of said 
corporat1.on. She is personally known to me or has produced "'~ as identification and 
did take an oath. ~ 

q_ . MY~·~ J.OJ:JCMt~ 
• EXPIRES: JaDua,y 4. 21102 ;' -lbNNDyl'lll,i&\:r~J 



a. 
ISIANDOII 

Island One Resorts Hospitality Group 
8680 Commodity Circle 
Orlando f!lorida 3'.2819 • RESORTS 

IICISl'ITIWT1'GIIOUP 

CLUB NAVIGCY 
www.islandone.com • www.clubnavigo.com 

JOHN A REB 
GEORGETTE M REB 
119 SE 18TH ST 
TOPEKA KS 66612-1159 

I, II 111 I I, 11 II 11111I I, ,I, I,, ,I I 111 II ,I, I ,I ,I II I 11 I I I ,l1111 II ,I 

4 - 20066 Owner ID#: 153616 
Invoice Date: DEC 10, 2010 

Due Date: JAN 15, 2011 

Annual Maintenance & Tax Assessment Statement 
P' Account Number Unit.Week Resort Code Previous Balance Maintenance Tax Club Fees Other Payments Received Total 

--
10510. i ---· -731EF./ 360 -·a1i ·------ -------· ---· --·---.---·--·---·····- -··-------·--~-----··---·· ------ - ·-------- ---·· ··-s9.od~ ..... --

543.68 69.68 544.36 
3212.1 441A / 48 BIi 563.34 84.46 647.80 

... 

... - -- , 

.. 

PRIOR YEAR TAX ADJUSTMENT $24.36-
2011 ANNUAL ASSESSMENT foorlh t/11, ·f / ' $1,107.02 
2011 REAL ESTATE TAXES (ESTIMATED) 

1'7 Oh--?- $178.50 
PAYMENTS RECEIVED 

%fe11'/ #rrl-
$69.00-

SUBTOTAL $1,192.16 
VOLUNTARY R.O.C. CONTRIBUTION ---- $5.00 
OPTIONAL VACATION GUARD PLAN $59.00 
TOTAL AMOUNT DUE BY JAN 15, 2011 $1,256.16 

To avoid a late charge of $25.00 and a finance charge of 1.5% per monlh (18% Annual Percentage Rate), the. subtotal amount due must be received wilhin 10 clays of the due date 
in U.S. funds wi1h a U.S. bank check or money order. In accordance wi1h Florida Slalute 721.13(6), acx:ess lo your vacation interval will be denied unless this account is paid in full 
by lhe due date. 

The VacalionGuard Timeshare Proleclion Plan is reaimmended to protect your vacation against unforeseen events. To decline the Protection Plan, please subtract 1he Plan fee 
from lhe total due. 

Individual contribuoons to Federal political action committees are slridJy voluntary and not tax deductible for federal income tax purposes. Corporations may not oontributa to 
Federal PA Cs. Only U.S. citi.zens and permanent green card holders are eligmle to contributa. Contributions from Foreign Nationals an, slridJy prohibited. 

BiDing Questions? 
• Cmtacl our Financial Services T aim Mon-Fri 

tran Sarn-!pn(Esn 
• Tel: 800-757-1867 a 401-812-6424 

Fax: 407.a88-gj66 
• Email: ownerfinance@islanwne.com 
• Island One Resats, 8680 Canmodly Circle, 

Orlanoo, FL 32819 

FREE Automatic Debit Plan: 
Eliminate monthly service charges and JX:1Y your M&T in 
12 oosy installments. Canplele the authorization form 
on the back or sign up online al My.Clult-4avigo.corn for 
direct debit fran yrur bank account. 

We respect your privacy: 
Please see the reverse side for our Privacy Policy 
regarding your information. 

., 

.... 

.... 

.... 



Isle of Bali II Condominium Association, Inc. 
Maintenance Fee Department 
10600 West Charleston Boulevard 
Las Vegas, NV 89135-1014 

Description 
· BalanceAii ()f051()7f201{ · 
. •ARD1(-ROC Vol~nfary Conlribtitibn· ./•····.··•·· • 

· Debit 
.00 .. 

.5.00 

:: 85.76 

.• 705,40 .·. 
69.00 · 

... 18625 

2014 Maintenance Fee 
Account#: 

· ·. Credit 

•;.._oo 
.00. 

).00 
·. ;O() ..• 

. ·.•·•.· '.oo 
·:oo 

Amount.· .. 

.. oo . 
5.00 

.·. 85.76 

···.•· .. · .?Jit> .llfff > 61tt· 

•save~Y®t~~-~it-0arl~;.;c;._• 
pay by ctieck (U~ furids only) .. 

For more infonnation regarding this bill please ~111.877 .628.4463. 
Please make check payable to: Isle of Bali II Condominium Association, Inc. 

Isle of Bali U-CandominiYmAssooiation;-lnc. - • - • -
Maintenance Fee Department 
10600 West Charleston Boulevard 
las Vegas, NV 89135-1014 

~ DIAMOND RESORTS 

111111, 111 • • 1 •I• m I 11111111111, 11,1, 1111 • 11 • p 111111, 11111111111 
DR_HOA.a. 0 00 7 2 4 
John Reb T6 P1 
119 SE 18th St 
Topeka KS 66612-1159 

.~f- . ;,.it"' .JriA~" 

Save money for your association and 
PAYYOUR FEES ONLINE! 

Log in to your account and select Payments 
from .within the My Accounts section. 

If you have never logged in, please register: 

1. Go to DiamondResorts.com 
2. Click Register 
3. Follow the online instructions , 
4. Once complete, a confirmation e-mail will 

be sent asking you to validate your account. 
5. You can now pay your fees online! 

Please detach and return coupon with payment 

2014 Maintenance Fee 
Account#: -
Due Date: Dec 1, 2014 
Statement Date: Oct 1, 2014 
Amount Due: $1051.41 

Make Check Payable to: 

Isle of Bali II Condominium Association, Inc. 
P.O. Box 863596 
Orlando, FL 32886-3596 

□200□-□1051414· 

20996 



Isle of Bali II Condominium Association, Inc. 
Maintenance Fee D13J)artment 
10600 West Charleiiton Boulevard 
Las Vegas, NV. 8913~10~4 

D~s~pti-~~ • . 
•. ~1:oi,1j~~f _ ;:.,: 

2015 Maintenance Fee 
Account#: 168007 48 

:oo 
. 5.00 

8(1:0! 

.\ .\;;:.:::r . 

. sav~you(a,~c:i~tii>r{~ltcar,cft~~f>~--•.•·:,_.~:~.-~_.·,;~_/,;,e:.:,:,i,;,.; __ '.>\.:,,;,;·.··.·::······j;e~,<-+':.x.:s~--:·cAnfo_unfDu~~-\/~ 
pay by'.chei::k (USJu11ds orilylc'. ' · • . i •· ·.- · -· ·' •. > ·•· •··.· ·' · ~ 

Visit our new MY COMMUNITY area at DiamondResorts.com for the latest developments within the Association. ~ ) J '> O _ I '-j 
Please make check payable to: Isle of Bali II Condominium Association, Inc. _ fol - 17-

'itJ\:::\i'?.{\i ·, -. C,;-,•.•.;,l,!y,cc_;,•,cn,;:-::.,.:=:t - el<- g ~{b 1 

. - . - -~ ------- --··· ---··---·· --~---- ----. ----·- ... 

Isle of Bali II Condominium Association, Inc. 
Maintenance Fee Department 
10600 West Charleston Boulevard 
Las Vegas, NV 89135-1014 

DIAMOND RESORTS 

1lll1••11111•1•11•1•••11•l•11••11•1•11•••,ll•111111•111111••111 111 
DR HOAA008426 
John Reb T33 P1 
119 SE 18th St 
Topeka KS 66612-1159 

Save money for your association and 

PAY YOUR FEES ONLINE! 

Log in to your account and select Payments 
from within the My Accounts section. 

If you have never logged in, please register: 

1. Go to DiamondResorts.com 
2. Click Register 

- 3. Follow the online instructions 
4. Once complete, a confirmation e-mail will 

be sent asking you to validate your account. 
5. You can now pay your fees online! 

Please delach and retum coupon with payment 

2015 Maintenance Fee 
Account#: 16800748 
Due Date: Jan 1, 2015 
Statement Date: Nov 13, 2014 
Amount Due: $1067.50 

-~ 
<L 

Make Check Payable to: 

Isle of Bali II Condominium Association, Inc. 
P.O. Box 863596 
Orlando, FL 32886-3596 

20996 
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.,,e of Bali II Condominium Association Inc. 
Maintena),ce Fee Department 
P.O. Boxl78843 , 
Phoenix,~ ~5062-8843 

Description . 

Balance'as of o·Ec 31;. 2013 
2014 Ahmial Maintenance Fees 

·2014 Real Estate Taxes -

. 

DLietothetimirig-oftlle 2014Billi11g; we are extending the grace p~riod by 30 days. 

To1T1ake'p~YM~rJ~ 9111i~~]il~is,~,.11R.J9.:(lty,~tti~ll!-~~ 

Save your association credit card fees, 
pay by check (US funds only)_ 

For more information regarding this bill please call 1.800; 757 .1867. 
Please make check payable to: Isle of Bali II Condominium Association Inc. 

• ·oebit 

.~:..:.:-:-·-·· 

2014 Maintenance Fee 
Account# 880887010510 

Credit Amount--



lsle\~f~ali II Condominium Association, Inc. 
Maintenance Fee Department 
10600 West Charteston'Boulevard 
Las Vegas, NV 89135-1014 

Description · .. -

Balance As Of 11/03/2014 

2015-Real Esial!! T~ ·._• ·. 
2015-Replacernent Reserve. 

201 s:Ma.intenance F~ 

· 2015-Fklrida Cl~b Connedk>n Fee 

. 201$-\iacati~Gu~rdTravel lnsur.mce 

Debit 

. . . .. .·. • . · ... · .00 .. · 

L_·1_-_ •. ().--_•_·wt_--•• _ ✓-. 2 J7_,, i7#_t 80_ 
5
:_:~ • -

"'7 ' { _ _. _ 101:62 .-

2015 Maintenance Fee 
Account#:16800748 

Credit 

.00 

.00 

. .• ... ·:.: · .. 

Amount . 
.00 

. · .. 00_ 
80.07 

.·.· 101.62 
.·_•·_. 606.81 •· :oo 

··.. .'.· .. .":, .. -· -:· . 

~.;°"check(TI'/,~~~~-,;;;s:.· ·.· .. ·• ... ~. . ..... cc•' ' ,, . . ) cc_. .. pue ,,c;~ 
Visit our new MY COMMUNITY area at DiamondResorts.com for the latest developments within the Association. ~ } J _ -, O _ / ~ 
Please make check payable to: Isle of Bali II Condominium Association, Inc. fol rJ--· _ 

·.·.- . •f·'-§!§'flftVJ,-tZ _ i- ~ k.. g <!; ~ 1 
Save money for your association and 
PAYYOUR FEES ONLINE! 

Log in to your account and select Payments 
from within the My Accounts section. 

If you have never logged in, please register: 

l. Go to DiamondResorts.com 
2. Click Register 
3. Follow the online instructions 
4. Once complete, a confirmation e-mail will 

be sent asking you to validate your account. 
5. You can now pay your fees online! 

20996 
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Isle of Bali II Condominium Association, Inc. 
Maintenance Fee Department 
10600 West Charleston Boulevard 
Las Vegas, NV 89135-.1014 

Description 

Balance As Of 05/07/2014 · 
. ARDA-ROC voi~nta;y Contribution 
2014-Reai Es~T8JC··. · · .·. · .. 
2014-Mai~enance Fees. . . . 
V~cation Guard Plan . 
2014'Florida Club Connection Fee· 

. .. . ···-·- . . . : . . ~-

·.·· _;·· ·-.:. :----- . ·_ ·. . . . ·_. '·. 

. .-: .· .· .. . :-. . . . . . ·.-

.• ~Zyt;~e:iQ$ati]~;:frd•·f,si:••:·~""·•···•·•••·•<•·••·· 
For.more.inf~rrTJ:~:~··~a:ing•~i~ ·~;H· ~lease Cc111· 1 .. 8i7.6;~·~~3:· • 
Please make check payable to: Isle of Bali II Condominium Association, Inc. 

2014 Maintenance Fee 
Account#: 

Debit 

.00 
· 5.00 
85.76 

705.40. 

69W 
1as.2s·. 

···.· ... Credit 

<oo .. 
·•··• ,oo••· 

.00 
·.· ;00 

.00 

~ft✓ iW,,/ t-PtB . 
~t- #Ji✓ • .,ro/4(.·· 

Save money for your association and 
PAY YOUR FEES ONLINE! 

.Amount 

:00 . 

5.00 
· . . 85.76 

705.40 

69.00 
.. 186.25 

Log in to your account and select Payments 
from within the My Accounts section. 

If you have never logged in, please regi~!er: 

1. Go to DiamondResorts.com 
2. Click Register 
3. Follow the online instructions 
4. Once complete, a confirmation e-mail will 

be sent asking you to validate your account. 
5. You can now pay your fees online! 

20996 



lMIS ITEM ·"\ '--j () ---
\· D c) BALANCE 1-4, ... ·;,;;""~L.-------1 

\.~---~--(...-' ---------···- . 
DEPOSIT 

i 
i 

I 
OTHER 

BALANCE~----,, . ...----~ 

FORWARD I-----------' 

l 
I I . ._Jrir ~dded security, your name and account numb.er do not appear on this CC>P'f. NOT NEGOTIABLE 
I. ,, . ~... ~. 

U.S. Department of Justice 

United States Attomev 

· 400 W. Washington Street, Suite 3100 
Orlando, FL 3280 I 

Official Business 

r ·r.1:·r1: .1-:·r. r,!" .. _r-~ 
i._.·~: ~~:-,~,: ;: J...' !_I 

:au: JUPJ ·•1.,s 
W-t'-1 7. JL 

11 •I• 1 • • 11 Im 11 h 11 • 1111111 I h, 1, 1111111 I• 1, 1111,,1 I• 11, 1111,I' 1 
John Reb 

119 SE 18th Street 
Topeka, Kansas 66612 

--kft·I.:· 
~Mr. -,.Y;-r;~.,ti'\'l c-:°'J•lt. i 

t0I;~,:t;ri· 0~i ( 
$1i;ij 

FP -fr.* ·k 1~ 
f.t~a;;,;;.•'"~ F", ujh 3 
il5/2fJi25i 6 
031/.:._ OOG32~ 



·f·--··----.- --· . . . ----- -----~-•-·-· -·---·-··--, . ' ~- --"T_-~----·-------,-·-------·----·-- ----·--------- ----- --------------

1 · STORE YOUR DUPLICATE CHECKS IN YOUR CHECK BO~: · -· .. _ 

I •,gTrack'your expense!i••· / 
l D Clothing D Food D franspdr.tation 
, 0 Credit Card O Utilities O Mortgage 

0 TAX-DEDUCTIBLE ITEM 7581 
I D Entertainment· D Insurance □ Other: _____ / _ / -

J 
JC/ -

BALANCE 
FORWARD 

t 
f. 

ll-11S ITEM 

~cy-r------~ - .DEPOSIT 

OTHER 

BAI.ANCE 
FORWARD 

r--------l 

. ,' - :::-:=:--=--_;__J 

f 

f 

I 
l 
1 
j 

1 

. For added security, your name a~ account n~mber do not appear on this copy. 

I 
i 

.J 
NOT NEGOTIABLE . j 

f-- . .::..:._-_•-~--,.,_,,. __ ---:,:.-:.,.,-'" __ =----·,..·_.,_.;·.:--_,-:.·.~-.: - .. ·-·. --. .... --· .. : . ... ·._ .... ""'~·.:.::: .. -.. ~--.-. ···--~.-.,. - .. -

i ; STORE YOUR DUPLICATE dhicK;~N YOUR CHECK ~ox_-:-! 
MTrack your expenses... -. 
D Clothing · D Food O Transportation 
D Credit Card D Utilities D Mortgage. 
□-En7ainment □ Insurance □ 0th.er: 

D TAX-DEDUCTIBLE ITEM 

3· ~, - / 

; ,) 
/ . .) 

BALANCE 
FORWARD 

8327 

-Jr~t( "' \' \,,j<.i.L. ' \ ( 1 ; , , .. _ . • , ,_. :. w -::.,_ '-~, 
{ ~:;:.._ •. 4:' _____ --------- --- --------------------

THIS ITEM 

BALANCE 

For added security, your name and account number do not appear on this copy. 

------·-----------·----- ·-

lfl,.·.···. ~~~~~-:;U~-~:~:;;A~~~~~:~~1~·;0UR CHECK BOX. 
10'Track your expenses ... • 

I. D Clothing - D Food O Transportation 
0 TAX-DEDUCTIBLE ITEM 

0 Credit Card O Utilities O Mortgage 
! O Entertainment D Insurance O Other: ____ _ 
i 

r 
l 

I 
' l 
i 
i_ 

,/ 

For added security, )/Our name and account numbei do not appear on this ropy. 

-~ 
~-~/ -~ 
:'.L 
·i5 ,'../ 

DEPOSIT 

OTHER 

BALANCE!----------! 

FORWARD .._ _____ _ 

BAlANCE 
FORWARD 

THIS ITEM 

NOT NEGOTIABLE 

8289 

1-----:);;,. -' _ _,_ ...... ---1 

{/i.\ 
BALANCE 

1---------1 
DEPOSIT 

OTHER 

BALANCE I-----------, 
FORWARD 1--------~ 

NOT NEGOTIABLE 



t STOREYOUR.'DUPLJCA~E~:ECl<S~;:.c,~R:~~CI<~~;_-~--- - -------

! r0'Track your ex~nses . .:- - - ci'TAXttiflcTI~LE ITEM .. 
l O Clothing d Food O Transportation 

8425•. 
! O Credit Card ._ O Utilities O MQrtgage · 
i· , □ Entertainment □ Insurance □ Other: ____ _ 
i \C\- \ ~E 

i FORWARD 

Fo; added securtty, your name and account number do not appea/~ri this copy . 
.. ·-,.- -· 

. _,, 

0 TAX-OEDUCTIBlE ITEM 8148 

/-· &, - ,.}01.2 

~-----•· .. For added securtty, your name and account number do not appear on this copy. 

STORE YOUR DUPLICATE CHECKS IN YOUR CHECK BOX. 

!B'Track your expenses ... 
0 Clothing O Food 0 TAX-DEDUCTIBLE ITEM 

0 Credit Card O Utilities 
0 Entertainment O Insurance 

0 Transportation 
□ Mortgage 
□ Other: _____ _ }) -

For added security, your name and acco~nt number do not appear on this copy. 

BALANCE 
FORWARD ~---------i 
t)-ilS ITEM 7 8 (.'J.. 7 . .(_: 
BALANCE 

DEPOSIT 

OTHER . 1 

~~ j 
1 
-j 

NOT NEG~TIABLE :1 

-------------------

BALANCE 
FORWARO 

OTHER 

7821 1 
j 

NOT NEGOTIABLE ·,. 



,.-------.·····--.. ------.--------. - -, ., .,- , ,--.,----~c,..c----~---•·c---------,------ --------------------------------------------

1 STORE YOUR buPLICATE c~}:~KSIN YOUR_ CHECK BOX .. · . 

i.. MTrack yoilr;expen~.. ,_ □ TAX-DEDUCTIBLE ITEM 7998 
. . 0 Clothing . , 0 Food O Transportation 

) · · , 0CredirCBrd □ Utilities □Mortgage ! 0 E:ntertainment -O Insurance O Other:_1'---. ___ _ 

. . .-: ' . 

Ol.c) ri£:.:\;J:- 12Y I 5 3, lclb 

For added security, your name and ~cco~nt number do not appear on this ~PY-

I i:.: ·-;, /,.~ l &.:c i ) -..,, c~ I 

\ 
For add,;i~ecurily, your name and account numtier do not appear on !his copy._ 

D Auto/f ravel 
□ Business 
□ Charities 
□ Clothing 
D Dependent Care 

D Education D Medical/Dental 
D Eiit~rtainment □· Savings 
□ Food D Taxes 
D Home O Utilities 
D Insurance O Other 

Duplicate is produced using soy-based materials. 
1.mages may appear light. 

Q TAX DEDUCTIBLE ITEM 

! 
Memo, __ ......;;__..:..._;___;c::...._:.1c.....c'~· ---~-----

For enhanced security your account number will not be printed on this cqpy ·, 

BAlANCE r-------'--..;._----, 
FORWARD ~-----------' 

BAL. 
FOR"D 

ITEM 
AMOUNT 

BALANCE 

DEPOSIT 

FOR"D 

NOT NEGOTIABLE 

8942 

NOT NEGOTl~BLE 
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Isle of Bali II Condominium Association, Inc. 
Maintenance Fee Department 
POBox8526 
Coral Springs, FL 33075-8526 

Description 

Beginning Balance. 

ARDA-ROC Voluntary Contribution 

2014-Late Fees 

2014-MF Interest. 

2015-Real Estate Tax 

2014-Real Estate Tax 

2015-Replacement Reserve · 

2014-Maintenance Fees 

2015-Maintenance Fees 
2014-Florida Club Connection Fee 

Saw your association credit card fees, · 
pay by check (US funds only) 

. J ii~)-~-1-~ 

~ <a'tl\l.-

Debit 

.00 

5.00 

48.87 

14.66 

91.67 

.00 

105.28 

.00 

628.76 

.00 

2015 Maintenance Fee 
Account#: 

Credit Amount 

.00 982.41 

.00 5.00 
48.87 .00 
14.66 .00 

.00 91,67 

85.76 -85.76 

.00 . 105.28 
705.40 -705.40 

10.47 618;29 

186.25 -186.25 

Amount Due· $825.24 

t ~ Contact us regarding your statement: 
~ Members ofTHE Club®: US Toll Free 1.877.374.2582 

International +1.702.635.30TT 
Florida Club Connection: US Toll Free 1.877.628.4463 

International +1.407.226.9670 
Traditional Owners: US Toll Free 1.800.463.7256 

International +1.407.226.9500 

Save money for your association and 
PAY YOUR FEES ONLINE! 

Log in to your account and select 
Make Payment from within the 
My Account section. 

If you have never logged in, please register. 

1. Go to DiamondResorts.com 
2. Click Register 
3. Follow the online instructions 
4. Once complete, a confirmation e-mail will 

be sent asking you to validate your account. 
5. You can now pay your fees online! 

Please detach and return coupon with payment 

20996 
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Isle of Bali II Condominium Association, Inc. 
Maintenance Fee Department 
POBox8526 
Coral Springs, FL 33075-8526 

Description 

Beginning Balance 

ARDA-ROG Voluntary Conbibution. 

2016-Real Estate Tax 
2016-Replacement ResEll"W 

2016-Maintenance Fees 
2016-Florida Club Connection Fee 

Save your association credit card fees, 
pay by check (US funds only) 

Contact us regarding your statement: 

Debit 

.00 

5.00 
92.03 

114.02 

620.12 

200.00 

2016 Maintenance Fee 
Account#: 168007 48 

Credit Amount 

.00 .00 

.00 5.00 

.00 92.03 

.00 114.02 

.00 620.12 

.00 200.00 

Amount Due $1031.17 

Members ofTHE Club®: US Toll Free 1.877.374.2582 
International +1.702.635.3077 

Florida Club Connection: US Toll Free 1.877.628.4463 
International +1.407.226.9670 

Traditional Owners: US Toll Free 1.800.463.7256 
International +1.407.226.9500 

Isle of Bali II Condominium Association. Inc. 
·· ··· Maintenance Fee Department·· · ·· ·· 

PO Box8526 
Coral Springs, FL 33075-8526 

DIAMOND RESORTS 

DR_HOA AO O 5 7 8 7 UI IIIIIIHIIIIIIIIIUIIIIUIIIIIIIIIIIIII 
John Reb T24 P1 
Georgette Reb 
119 SE 18th St 
Topeka KS 66612-1159 

1'1111'l11l1'11•ll•'1l11•11111111•••11111•1•111l1••1•1••11•••1111 

Save money for your association and 
PAY YOUR FEES ONLINE! 

Log in to your account and select 
Make Payment from within the 
My Account section. 

If you have never logged in, please register: 

1. Go to DiamondResorts.com 
2. Click Register 
3. Follow the online instructions 
4. Once complete, a confirmation e-mail will 

be sent asking you to validate your account. 
5. You can now pay your fees online! 

Please detach and return coupon with payment 

2016 Maintenance Fee 
Account#: 16800748 
Due Date: Jan 1, 2016 
Statement Date: Nov 10, 2015 
Amount Due: $1031.17 

Make Check Payable to: 

Isle of Bali II Condominium Association, Inc. 
P .0. Box 863596 
Orlando, FL 32886-3596 

n::innn, r nnn"l11nn, n:::i,, .,., 



t/ Track Your Expenses ... 
D Autci/Travel D Education D Medical/Dental 
D Business O Entertainment O Savings. 
D Charities O Food □ Taxes 
□ Clothing O Home D Utilities 
D Dependent Care D Insurance D Other 

Duplicate is produced using soy-based materia._15. 
Images may appear light. 

□ TAX DEDUCTIBLE ITEM 

For enhanced security your account number will not be printed on this copy 

t/ Track Your Expenses ... 
D Auto/Travel □ Education □ Medical/Dental 
D Business □ Entertainment □ Savings 
0 Charities D Food D Taxes 
[J Clothing D Home D Utilities 
0 Dependent Care O Insurance D Other 

J 
Duplicate is produced using soy-based materials. 

Images may appear light. 

□ TAX DEDUCTIBLE ITEM 

For enhanced security your account number will not be printed on this copy 

BAL. 
~OR'!). 

8570 

NOT NEGOTIABLE 

BAL. 
FOR'D 

ITEM 
. AMOUNT 

. BALANCE. ·-··-

DEPOSIT 

FOR'D 

8569 

NOT NEGOTIABLE 



-----------. ---·---------.-------- . . . - -. . . 

SELLER: ISLAND O~~ INC. 

TRUTH .. JN. ... LENDI.NG .. D.ISCLOSURE 
AND_ GOOD __ FAITH ... EST.IMATE. 

Thi;:: Tc:•t:t.l ~1-f P~l\fftf:-:n'-t.·::. :.::if -~-:l.s,-:/70~80 -;;iictll i~-::="! (iu:= .:-.n,~l pa·;·.=:..bl;;:· b"'/ Ht~~;/,?r in 3.20 con·:;:_~=.:uti'--lr::.• 
{r.or~thJ.·/ irt-';-2.·t~J:1ments 0f ~-J.3:~=f?? •:::· . .:i.ch .-.:i:i.1t/f:r:~ncir:g F'=bt• .. :_l2.r-·1...- 2()th, 1-:;:•~?i:J_ -~in~ c,.Jntinu.ing 011· the· ·:: .. :::ttt) 1?··_ 

d~1 of 22~h mcnth there~fter until fuily pai~. 
TheFe is no jen~ltj for prepayment. 

· Thi? Pr-o£nj_.,;:.:=.or·~_..-- }-Jc,tt• (f·.1ote) tc.- be Er}~;?cuti?ct ty Bu·ter- 1-::. pa\...,·-~•-b}E i:,J I:3Lt,fl.ltl or)£,· I!\:c:l ardl 
provid~s for payment of the 1otal of Pavments shown on line 5 below. BuyeF will secure paymeht 
on th0 ~bte by executing and delivering a Mortgage Deed which creates a lie~ on the property 

If p.:.\~/i:"!f.1:-~t::·- i-=- nc:t ;11Et(~E· wt thin -?:{\l~.~ {~:) .d.::.ys .!\ftet-- 'l.t r.-~corn::.-·:; dur:•~; p.:tst d.i.1E p~./-ff!1?~t sh,2-.J.:£ 
~ccru2 inter~st ~ta p~nalty rate of 5%. If the jote is referreti to an a~torney for collectjo~j 
th:-;_: Bi.~~:/:?:-•· w i 11 bt? l i-3.b l>:.• ~~•Jt" the CQ 11:~C t i'or;. ~::o-s t-=::., in C lg.!_d i'n;J E<. t. tolri; 2)1 -fe!~1 ·:: •. ~ 

This Tvuth in L2~dinQ Disc)osur~ has been delivered to Buyers befor~ their ~~er1 1+i~n of 
the Purchase Contract or Mo~tgage D~ed. 

i" 

7~452.63 (Incl0des 1367.00 Closing Costs) 

Total 0f Payments 

Deferred Pavment Price 



(0) Loan Title Policy 

(E) Record Mortoa~e 

Total Cish Due from Buver 840.00 (Incl~je~ §0.00 Closing Casts) 



. 
Di•!NER/DEVE."LOPER/SELLEF< 
ISLAND ONE, ZNC. 
2345 Sand La~e Road, Suite 
Or!ando, Florida 32809 

100 

Put~f::HAS£ C{Jal~THAf::T 
]f SLE OF BAL i I I ~ A CotJlDi:1111 N nm 

1Tl77 Bali ~oulevarcl 
~:inter s~rd~nt' Florida :i:4787 

Ttii·s Pu1·•c\\·.is,;, Coritr.-:lct {Urn ''Cord:ract•· J is made b~• .;i;nd bfr111JE'f.tn ISLAND f;M-E~ 
INC., a Florida Cc~poration, hereinafier refeFrad ta as 9 SELLER,- wh0se add~ess is 
23l-l5 SarHl L2.ke R'i:!i.i<l, Suifa i◊OJ Or·lancio, Fiod'.ifo 328◊9~ ,rnd tn~~ WHt€tsigne-d huy .. •rs, 
hereinafter r9ferr~d to as uPURCHASER": 

MP1l'!E JOI-IN h R£B SnciaJ. Se-mi-Hy H~. 
NA/'1£ GGTiRG.E'i"Tt M R£B Sod al Se cud ty Nti_. 
MAl'lE 

Rtldress 1235 Nf KELLAM 
TOPEKA KS 66616 USA 

C{J;--1:l){Ji'-fINIUM,, ( th~ "CONDOi'IINIUM"}. F-URGHASER <iigr-et•,; to Pi;y t~i,:c.· tot«l p:.is'ch"'s!? pv-i c,::• 
in U.S. Currency to SELLER •s follows: 

B. 

9. 

1'1. 

Tatai. 

Cash Down Payment CAt Contract Date) 

Y~arly ~aint•n~nc0 Fee 
(see paragraph 16 belowJ 

fl. -•-•I I 

o.oo 

120 



:.,c·;,•,.,r-,UJ'l.l:..ft.-i~i:::J'\··c;(\fl~f'l:!.tl)l'i>:CIIIJf',~,~.,,,::•'·'l,~.",'·,':P.!!.f;f~l!~'='¾l'{::l'tHU·,s:·t:•vi::,1.,.;~'£;;f'i,,,,i,,f.l'=".r.,;,,uy,:,':'\l(',t:0:::,'.2·'·.'·· ·' i.v· '. '~C"Ai~'' ·1.u 

Un.it i!lf;e·~~-{':_.J· M:;;l!,.--36 .ii1 Ut-i~i- t-i□ ~-- · __ iJ1f·F ·tthP 1'¼Ui\f1.Tny--6~f :!St..f: OF 13.htI .11:~ A 

-. .... 

13. 

11. 

Cash Down PayAent {~t Contract Dais) 

StandaFd Nc~thly Payment 

Yearly Nai"tenance Fea 
~see p~ragr~pn 16 below) 

Firfii Dccupanc~ Date: January 1st~ 1999 
◊~te of this Contract, June 10th, l99B 
Comm0r, cei::.~n ·r Ita yi Friday { sei;, 9.;.r· .. :1~1"" ~ph 13 bi' Jnt>J,) • 

total purchase prier 

0.00 

488,,90 



_ . RESORT: CNV CONTRACT #: 5399.l 

/ UNIT: BIi 731EF WEEK:360 
-~-··-·-··• 

DATE: 11/01/11 CLUB DATE: 11/01/11 

TYPE:STD HOME PH: 785-232-0628 

OWNER 1: WORK PH: 785-232-8154 
JOHNAREB 

OWNER 2: 
GEORGETTE M REB 

OWNER 3: 

OWNER 4: 

1111111111111111 



Draft 

Island One Sales Escrow 

Invoice 

Card Type 

Card Number 

Merchant ID 

Clerk 

Amount 

SALES DRAFT 

Island One Sales Escrow 

8680 Commodity Circle 

Orlando, FL 32819 

(800)757-1867 

Tue Nov 01, 01 :23P 2011 

MasterCard 

234161 

50621 

Approved 098402 

$1,070.00 

I agree that the amount above is correct and to comply 
with my cardholder agreement ... 

X 

/,,,,-----) 
-~G-

JOHN REB 

https://server2.dollarsonthenet.net/OnlineEntry _Action.cfn 

Draft 
Tue Nov 1, 2011 01:23P 

USER: Gustavo Delarosa (Acct #12097) 

DOLLARS ON THE NET® Copyright C 2000-2011 Shift4 Corporation. ALL RIGHTS RESERVED. 

216.64.80.82 



CLUB NA VIGO PURCHASE CONTRACT 
Likf Tiki Village Il, a Condominium 

17777 Bali Boulevard, Winter Garden, Florida 34787 

This Club Navigo Purchase Contract (the "Contract") is made by and between ISLAND ONE, INC., whose address is 8680 
Commodity Circle, Orlando, Florida 32819 (''Developer or "Seller"), and the undersigned buyer or buyers ("Purchaser"): 

NAME JOHN A REB NAME GEORGETTE M REB 
NAME NAME 
Address 119 SE l 8TII ST 

TOPEKA, KS 66612 UNITED STATES 
Home Telephone No. 785-232-0628 Work Telephone No. 785-232-8154 
E-Mail Address: jobnnyrebs2000@yaboo.com 
Purchaser is the owner of unit week(s) 36 in unit(s) 731EF ("Unit Week") ofLIKI TIKI VII.LAGE Il, a/k/a ISLE OF BALI 
II, A CONDOMINIUM, (the "Condominium"). Purchaser agrees to purchase and Developer agrees to sell Purchaser the right 
to subject the Unit Week to that certain vacation club plan known as Club Navigo (the "Club") and represented as a 4800 
point package as of the date of this Contract, more particularly described in that certain Supplemental Declaration of Use 
Restrictions (the ''Supplemental Declaration"). Purchaser agrees to pay the total purchase price in U.S. currency to 
Developer as follows: · 

I. Purchase Price 

2. Closing Costs ($0.00financed) 
($ 0.00 Paid by Seller)) 
3. Total 

4. Cash Down Payment* (At Contract Date) 
Sa. Transfer From Equity $0.00 
5. Bal. Down Payment* Due (Due Date) 

6. Total Down Payment 

7. Amount Financed (including Closing Costs of$ 75.00) 

8. Standard Monthly Payment 

9. Number of Payments 

10. Additional Down Payment 

11. Annual Maintenance Fee 

12. Estimated Real Estate Taxes 

13. Club·Dues 

14. Finance Charge 

All payments due and payable on the 1st day of each month. Includes interest at 0.00%. 

$3,995.00 

$75.00 

$4,070.00 

$3,995.00 

$0.00 

$3,995.00 

$0.00 

$0.00 

0 

$0.00 

$ 0.00 

$0.00 

$ 139.00 

$ 0.00 

Start ofReservation Request Period: 01/01/13 Use Characterization ofUrut Week Purchased: 
Odd Year Biennial/10510.1 

Date of this Contract: 11/01/11 Season (if applicable): Ruby Season 
Anniversary Month: January Unit Size: 3 Bedroom 
Current Year Number orPoints: 4800 Event Week (if applicable): 
*Note: Purchaser agrees that Purchaser will be charged a fee for any checks returned for insufficient funds or not accepted 
by the depository. The down payments will be deposited with Korshak and Associates, P.A. In accordance with paragraph 6 
of this Contract · 

1111111111111111 



. 
IN WITNESS WHEREOF, Owner has executed this Joinder and Consent this 1st day of November, 2011. 

STATE OF FLORIDA ) 
)S.S. ·> 

COUN1Y O~~,rJG 1.-:) 

"Owner'' 

. Uc1,G;i 
(Sign#e) 
Print Name: JOHN A REB 

(Signature) 
Print Name: GEORGETIE M REB 

~QfY\A· ~ \<.R_,ls} 
(Signature) 6 
Print Name: 

(Signature) 
Print Name: 

As the successor developer of the condominium and the holder of the purchase-money note and mortgage on the Owner's Unit Week, 
if applicable, and by execution of this Joinder and Consent, Developer consents to the Owner's execution and recording of this Joinder 
and Consent. 

Island One, Inc. 

By: ______ _ 

Its: Authorized Agent 

1111111111111111111 



Any resale of this timeshare interest must be accompanied by certain disclosures in accordance with, 
section 721.065, Florida Statutes. 

For the purpose of ad valorem assessment, taxation and special assessments, the managing entity will be 
considered the taxpayer as your agent pursuant to section 192.037~ Florida Statutes. 

The Developer is required to provide the managing entity of the multisite timeshare plan with a copy of 
the approved public offering statement text and exhibits riled with the division and any approved 
amendments thereto, and any other component site documents as described in section 721.07 or section 
721.55,Florida Statutes, that are not required to be riled with the division, to be maintained by the 
managing entity for inspection as part of the books and records of the plan. 

You may cancel this contract without any penalty or obligation within 10 calendar days after the date 
you sign this contract or the date on which you receive the last of all documents required to be given to 
you pursuant to section 721.07(6), Florida Statutes, whichever is later. Hyou decide to cancel this 
contract, you must notify the Seller in writing of your intent to cancel. Your notice of cancellation shall 
be effective upon the date sent and shall be sent to Island One, Inc. at 8680 Commodity Circle,· Orlando, 
Florida 32819. Any attempt to obtain a waiver of your cancellation right is void and ofno effect. While 
you may execute all closing documents in advance, the closing, as evidenced by delivery of the deed or 
other document, before expiration of your 10-day cancellation period, is prohibited.ill 

"Purchaser" 

(1L q '2t-
csi6/aturei 
Print Name: JOHN A REB 
Date Executed: 11/01/11 

(Signature) · 
Print Name: 
Date Executed: 11/01/11 

Accepted by: "Developer/Seller" 
Island One, Inc. 

CJ11L~ 
As its: Authorized Agent 
Date executed: 11/01/11 

"Purchaser" 

(~*N\\lk 
Print Name: GEORGETTE M REB 
Date Executed: 11/01/11 

(Signature) 
Print Name: 
Date Executed: 11/01/11 

11111111111111111 
ill "Notify" shall mean that written notice of cancellation is delivered, by any means, which may include 
certified mail return receipt requested, to the entity designated to receive the notice of cancellation. 



CLUB NAVIGO® 

Llki Tiki Village 
17777 Bali Blvd, Wmter Garden, FL34787 

407 239-5000 Fax 407 239-5031 

Sales Exception Form 
Attach to Purchase Proposal Before Submitting 

Date: l \ -Q \ - t \ 
Complete this document if you have promised your new owner anything other than a credit. towarc:Js th~r 
maintenance taxes. 

Customer Name: 

Customer Number: 

_____,~~•B,:,.____ ______ .; 
--o-----.l Bll 105\ -I C/\JV s~1°0 , I -- \ 
Sl\" -cBJD. I Qt\)\( 539 <t ✓ / \J 

Reason for Exception: 

By signing below we acknowledge tha~e~ ~)JJ executive and/or 
manager will be responsible for the cost of these additional items 

Rep# 

Mgr.# 

Percent to be charged. ___ % 

Percent to be charged. ___ % 

Sa.les Representatives Signature: 

Managers Signature: 

Senior Sales Managers Signature: 

Sr. Sales Ops. Mgr. Signature: 

VP Sales Devdopment Signature: 

or Amount to be charged $ __ _ 

or Amount to be charged $ __ _ 



RESORT:CNV CONTRACT#: 5400.1 

/~-Bil 44~ WEEK: 48B -,"'-- / 

DATE: 11/01/11 CLUB DATE: 11/01/11 

TYPE: STD HOME PH: 785-232-0628 

OWNER 1: WORK PH: 785-232-8154 
JOHNAREB 

OWNER 2: 
GEORGETTE REB 

OWNER3: 

OWNER 4: 



)raft 

Island One Sales Escrow 

Invoice 

Card Type 

Card Number 

Merchant ID 

Cieri< -

Amount 

SALES DRAFT 

Island One Sales Escrow 

8680 Commodity Circle 

Orlando, FL 32819 

(800)757-1867 

Tue Nov 01, 01 :22P 2011 

MasterCard -234161 

50621 

Approved 07561Z 

$4,070.00 

I agree that the amount above is correct and to comply 
with mv cardholder agreement... 

JOHN REB 

https://server2.dollarsonthenet.net/OnlineEntry _ Action.cfn 

Draft 
Tue Nov 1, 2011 01:22P 

USER: Gustavo Delarosa (Acct #12097) 

DOLLARS ON THE NET® Copyright© 2000-2011 Shift4 Corporation. ALL RIGHTS RESERVED. 

216.64.80.82 



t' CLUB NA VIGO PURCHASE CONTRACT 
Liki Tiki Village Il, a Condominium 

17777 Bali Boulevard, Winter Garden,Florida 34787 

This Club Navigo Purchase Contract (the "Contract'') is made by and between ISLAND ONE, INC., whose address is 8680 
Commodity Circle, Orlando, Florida 32819 ("Developer or "Seller"), and the undeISigned buyer or buyers ("Purchaser"): 

NAME JOHN A REB NAME GEORGETTE REB 
NAME NAME 
Address 119 SE 18TH ST 

TOPEKA, KS 66612 UNITED STATES 
Home Telephone No. 785-232-0.628 Work Telephone No. 785-232-8154 
E-Mail Address: 
Purchaser is the owner of unit week(s) 48 in unit(s) 441A ("Unit Week") ofLIKI TIKI VILLAGE II, a/k/a ISLE OF BALI II, 
A CONDOMINIUM, (the "Condominium''). Purchaser agrees to purchase and Developer agrees to sell Purchaser the right to 
subject the Unit Week to that certain vacation club plan known as Club Navigo (the "Club") and represented as a 1800 point 
package as of the date of this Contract, more particularly described in that certain Supplemental Declaration of Use 
Restrictions (the "Supplemental Declaration"). Purchaser agrees to pay the total purchase price in U.S. ~cy to 
Developer as follows: 

1. Purchase Price 

2. Closing Costs ($0.00:financed) 
($ 0.00 Paid by Seller)) 
3. Total 

4. Cash Down Payment* (At Contract Date) 
Sa. Transfer From Equity $0.00 
5. Bal. Down Payment* Due (Due Date ) 

6. Total Down Payment 

7. Amount Financed (including Closing Costs of$ 75.00) 

8. Standard Monthly Payment 

9. Number of Payments 

10. Additional Down Payment 

11. Annual Maintenance Fee 

12. Estimated Real Estate Taxes 

13. Club Dues 

14. Finance Charge 

All payments due and payable on the 1st day of each month. Includes interest at 0.00%. 

$995.00 

$75.00 

$1,070.00 

$995.00 

$0.00 

$995.00 

$0.00 

$0.00 

0 

$0.00 

$0.00 

$0.00 

$-199.002, ~ 
$0.00 

Start of Reservation Request Period: 12/01/11 Use Characterization ofUnit Week Purchased: 
Annual/3212.1 

Date of this Contract: 11/01/11 Season (if applicable): Ruby Season 
Anniversary Month: December Unit Size: 1 Bedroom 
Current Year Number of Points: 1800 Event Week (if applicable): 
*Note: Purchaser agrees that Purchaser will be charged a fee for any checks returned for insufficient funds or not accepted 
by the depository. The down payments will be deposited with Korshak and Associate~ P.A. In accordance with paragraph 6 
of this Contract. 

1111111111111111 



First American 
' 

400 S Rampart Blvd Ste 290, 
Las Vegas NV 89145 

1111111111111111111111 
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11114/2016 

Enclosed please find 1 attached documents. 

FIRST AMERICAN TITLE INSURANCE COMPANY 

VACATION OWNERSHIP SERVICES DIVISION 

Transmittal 

Order No: FC ORI BIi {Liki Tiki II} - 168007 48 

JOHNA. REB 
119 SE18TH ST 
TOPEKA KS 66612 

Page Count 2 



NOTICE OF DEFAULT AND INTENT TO FORECLOSE 

To: Obligor (see Exhibit "A" attached hereto for Obligors and their notice address) 

This Notice is regarding that certain _timesha,r~ intere~rowned ~y 9.~IJgor-inliki Tiki Village II, a/k/a Isle 
-of Bali II, a Condominium, located in Orange County, Florida, and more specifically described as 
follows: 

Odd Unit Week No. 36, in Apartment No. 731EF, of Liki Tiki Village 11, a/k/a Isle of Bali II, a 
Condominium, according to the Declaration of Condominium th-ereof recorded in Official 
Records Book 4964, Page 3145, of the Public Records of Orange County, Florida, and all 
amendments thereto, if any. 

Pursuant to that certain Declaration of Condominium of Liki Tiki Village II, a/k/a Isle of Bali 11, a 
Condominium recorded in Official Records Book 4964, Page 3145, Public Records of Orange County, 
Florida, and all amendments thereto (the ~'Declaration"), Obligor is liable for the payment of certain 
assessments, maintenance fees, and ad valorem property taxes (collectively, "Assessments, Fees and 
Taxes") and Isle of Bali II Condominium Association, Inc., a corporation not-for-profit under the laws of 
the State of Florida (the "Association") has a lien for such Assessments, Fees and Taxes pursuant to the 
terms of the Declaration and applicable Florida law. 

The Obligor has failed to pay when due the Assessments, Fees, and Taxes as assessed or advanced and 
. is--thereby- in defauii of the- o-biigatio~-to-p~y s~ch·a·m~~nts as -a~i:i' ;,h~-d~~-:---Accordingly, the 

Association did cause a Claim of Lien to be recorded in the Public Records of Orange, Florida, thereby 
perfecting the lien of Assessments, Fees, and Taxes pursuant to the Declaration and sections 721.16 
and 192.037 Florida Statutes. See Exhibit "A" attached hereto for the recording information for each 
Claim of Lien and the amount secured by each Claim of Lien and the per diem amount to account for 
further accrual of the amounts secured by the lien. 

IMPORTANT: If you fail to cure the default as set forth in this notice or take other appropriate action 
with regard to this foreclosure matter, you risk losing ownership of your timeshare interest through the 
trustee foreclosure procedure established in section 721.855, Florida Statutes. You may choose to sign 
and send to the trustee the enclosed objection form, exercising your right to object to the use of the 
trustee foreclosure procedure. Upon the trustee's receipt of your signed objection form, the foreclosure 
of the lien with respect to the default specified in this notice shall be subject to the judicial foreclosure · 
procedure only. 
You have the right to cure your default in the manner set forth in this notice at any time before the 
trustee's sale of your timeshare interest. If you do not object to the use of the trustee foreclosure 
procedure, you will not be subject to a deficiency judgment even if the proceeds from the sale of your 
timeshare interest are insufficient to offset the amounts secured by the lien. 



If you object to the use of the trustee foreclosure procedure, by signing the attached Notice of Election 
to Prevent Trustee Sale form, you could be subject to a deficiency judgment if the proceeds from the 
sale of your timeshare interest are insufficient to offset the amounts secured by the lien. 

In order to be effective, the Notice of Election to Prevent Trustee Sale must be received by the Trustee at 
· the address set forth below on or before the 30th day after the date of the Notice of Default and Intent 
to Foreclose. 

You have a right to cure the default set forth herein by paying in full, on or before the 30th day after 
the date of this Notice, the following amounts: (1) all past due sums, (2) costs of collection (3) interest, 
as accrued to the date of payment, (4) per diem, as accrued to the date of payment, and (5) the 
foreclosure processing fee in the amount of $250, which amount will increase as the foreclosure 
proceeding progresses. Further, payment must be made by forwarding a cashier's check payable to the 
Bali II Condominium Association, Inc., and drawn on a state or national bank, a state or federal credit 
union, or a state or federal savings and Joan association, or savings bank. 

WARNING: 
1. Personal checks will not be accepted. All personal checks will be returned to sender. The 

foreclosure of the subject timeshare will not cease. 
2. Partial payments will not be accepted. Amounts have increased since the mailing of this Notice. 

Please cont~ct Bali II Condominium Association, Inc., for the current cure figures. See Exhibit 
"A" for contact information. 

NOTICE IS HEREBY GIVEN THAT THIS ACTION IS AN -ATTEMPT TO COLLECT A DEBT, THAT ANY INFORMATION 
OBTAINED WILL BE USED FOR THAT PURPOSE, AND THAT THE DEBT MAY BE DISPUTED. NOTWITHSTANDING THE 
FOREGOING, TO THE EXTENT THAT ANY DEBT ASSOCIATED WITH ANY ONE OR MORE OF THE LIENS DESCRIBED ON 
EXHIBIT 'A' HERETO MAY HAVE BEEN DISCHARGED IN A BANKRUPTCY P-ROCEEDING UNDER TITLE 11 OF THE UNITED 
STATES CODE, PLEASE BE ADVISED THAT THIS IS AN ACTION TO COLLECT A DEBT IN REM AGAINST THE PROPERTY 
ENCUMBERED BY SUCH LIEN AND NOT IN PERSONAM AGAINST ANY OBLIGOR. 

The Association has appointed the following Trustee to conduct the trustee's sale: 

First American Title Insurance Company, duly registered in the state of Florida as an Insurance 
Company. 400 S. Rampart Blvd. Ste. 290 Las Vegas. NV 89145. 

Date: November 14. 2016 

First American -rrtle-lnsurance Company 

/s/ Janet castanon 
Janet castanon. Trustee Sale Officer 



Contract No: 16800748 
Interval Description: Unit 731EF / Week 36 / Odd Year Biennial Timeshare Interest 
Obligor(s): JOHN A. REB and GEORGETTE M. REB 
Notice Address: 119 SE 18TH ST, TOPEKA, KS 66612 UNITED STATES 

NOTICE OF ELECTION TO PREVENT TRUSTEE SALE 

Th~ ~-n~~rsigned, _______________________ __, is (are} the owner(s) of 

timeshare estate interest Unit 731EF / Week 36 / Odd Year Biennial Timeshare Interest at Liki Tiki Village II, 
a/k/a Isle of Bali 11, a Condominium at 17777 Bali Blvd, Winter Garden, FL 34787. 

Th~ un_de_r~igl'led-has receiveQ a_Notice pf D~fault.an9_ Intent to .foreclosure from FirstAmerican Title Insurance 
Company, the Trustee. The undersigned obligor exercises the obligor's right to object to the use of the trustee 
foreclosure procedure contained in section 721.855,· Florida Statutes. 

Trustee's Address: 400 S. Rampart Blvd. Ste. 290, Las Vegas, NV 89145. 

Dated: _________ _ 

Owner's signature Owner's signature 

Print Name Print Name 

Owner's signature · 

Print Name Print Name 



Exhibit "A" 
-"--'~-·--'•· .. '" 

Contract No: 16800748 
Interval Description: Unit 731EF / Week 36 / Odd Year Biennial Timeshare Interest 

Obligor(s): JOHN A. REB and GEORGETTE M. REB 
, Notice Address: 119 SE 18TH ST, TOPEKA, KS 66612 UNITED STATES 

Claim of Lien Claim of Lien Per Diem: Default Amount: 
Recorded On: Recording Reference 

11/10/2016 lnst:20160588346 $0.00 $1,435.44 

*Please note the default amount does not include the foreclosure processing fees. 
. . . . 

Association Contact: Bali II Condominium Association, Inc., c/o Diamond Resorts Financial Services, Inc., 

10600 W. Charleston Blvd. Las Vegas, NV 89135 Phone (877) 497-7521 



First American 

400 S Rampart Blvd Ste 290, 
Las Vegas NV 89145 

11111111111111111111111--
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11/14/2016 

Enclosed please find 1 attached documents. 

FIRST AMERICAN TITLE INSURANCE COMPANY 

VACATION OWNERSHIP SERVICES DIVISION 

Transmittal 

Order No: FC DRI BIi (Liki Tiki II) - 168007 48 

GEORGETTE M. REB· 
119 SE 18TH ST 
TOPEKA KS 66612 

Page Count 2 



Contract No: 16800748 

Interval Description: Unit 731EF / Week 36 / Odd Year Biennial Timeshare Interest 

Obligor(s): JOHN A. REB and GEORGETTE M. REB 

Notice Address: 119 SE 18TH ST, TOPEKA, KS 66612 UNITED STATES 

NOTICE OF ELECTION TO PREVENT TRUSTEE SALE 

The undersigned, _______________________ _,. i.~ (,!re) th~.o~ner_(s).of 

timeshare estate interest Unit 731EF / Week 36 / Odd Year Biennial nmeshare Interest at Liki nki Village II, 
a/k/a Isle of Bali 11, a Condominium at 17777 Bali Blvd, Winter Garden, FL 34787. 

Tile undersigned-has received.~ N.~ice of.D!?f<!ult and _lnt~ntto.F.e~1:.c!osur~ frc,m First American ntle Insurance 
Company, the Trustee. The undersigned obligor exercises the obligor's right to object to the use of the trustee 
foreclosure procedure contained in section 721.855, Florida Statutes. 

Trustee's Address: 400 S. Rampart Blvd. Ste. 290, Las Vegas, NV 89145. 

Dated: _________ _ 

Owner's signature 

Print Name Print Name 

Owner's signature -· .... -· - - . . . ,_ ~ .,,, . Owner's signature 

Print Name Print Name 



Exhibit "A" 

Contract No: 16800748 

Interval Description: Unit 731EF / Week 36 / Odd Year Biennial Timeshare Interest 

Obligor(s): JOHN A. REB and GEORGETTE M. REB 

Notice Address: 119 SE 18TH ST, TOPEKA, KS 66612 UNITED STATES 

Claim of Lien Claim of Lien Per Diem: Default Amount: 
Recorded On: Recording Reference 

11/10/2016 lnst:20160588346 $0.00 $1,435.44 

*Please note the default amount does not include the foreclosure processing fees. 

Association Contact: Bali II Condominium Association, Inc., c/o Diamond Resorts Financial Services, Inc. 

10600 W. Charleston Blvd. Las Vegas; NV 89135 Phone (877) 497-7521 



NOTICE OF DEFAULT AND INTENT TO FORECLOSE 

To: Obligor (see Exhibit "A" attached hereto for Obligors and their notice address) 

This Notice is regarding that certain timeshare interest owned by Obligor in Liki Tiki Village II, a/k/a Isle 
of Bali II, a Condominium, located in Orange County, Florida, and more specifically described as 
follows: 

Odd Unit Week No. 36, in Apartment No. 731EF, of Liki Tiki Village 11, a/k/a Isle of Bali 11, a 
Condominium, according to the Declaration of Condominium thereof recorded in Official 
Records Book 4964, Page 3145, of the Public Records of Orange County, Florida, and all 
amendments thereto, if any. 

Pursuant to that certain Declaration of Condominium of Liki Tiki Village II, a/k/a Isle of Bali II, a 
Condominium recorded in Official Records Book 4964, Page 3145, Public Records of Orange County, 
Florida, and all amendments thereto (the "Declaration")~ Obligor is liable for the payment of certain 
assessments, maintenance fees, and ad valorem property taxes (collectively, "Assessment~, Fees and 
Taxes") and Isle of Bali II Condominium Association, Inc., a corporation not-for-profit under the laws of 
the State of Florida (the "Association") has a lien for such Assessments, Fees and Taxes pursuant to the 
terms of the Declaration and applicable Florida.law. 

The Obligor has failed to pay when due the Assessments, Fees, and Taxes as assessed or advanced and 
is thereby in default of the obligation to pay such amounts as ·and when due. Accordingly, the 
Association did cause a Claim of Lien to be recorded in the Public Records of Orange, Florida, thereby 
perfecting the lien of Assessments, Fees, and Taxes pursuant to the Declaration and sections 721.16 
and 192.037 Florida Statutes. See Exhibit "A" attached hereto for the recording information for each 
Claim of lien and the amount secured by each Claim of Lien and the per diem amount to account for 
further accrual of the amounts secured by the lien. 

· IMPORTANT: If you fail to cure the default as set forth in this notice or take other appropriate action 
with regard to this foreclosure matter, you risk losing ownership of your timeshare interest through the 
trustee foreclosure procedure established in section 721.855, Florida Statutes. You may choose to sign 
and send to the trustee the enclosed objection form, exercising your right to object to the use of the 
trustee foreclosure procedure. Upon the trustee's receipt of your signed objection form, the foreclosure 
of the lien with respect to the default specified in this notice shall be subject to the judicial foreclosure 
procedure only. 
You have the right to cure your default in the manner set forth in this notice at any time before the 
trustee's sale of your timeshare interest. If you do not object to the use of the trustee foreclosure 
procedure, you will not be subject to a deficiency judgment even if the proceeds from the sale of your 
timeshare interest are insufficient to offset the amounts secured by the lien. 



If you object to the use of the trustee foreclosure procedure, by signing the attached Notice of Election 
to Prevent Trustee Sale form, you could be subject to a deficiency judgment if the proceeds from the 
sale of your timeshare interest are insufficient to offset the amounts secured by the lien. 

In order to be effective, the Notice of Election to Prevent Trustee Sale must be received by the Trustee at 
the address set forth below on or before the 30th day after the date of the Notice of Default and Intent 
to Foreclose. 

You have a right to cure the default set forth herein by paying in full, on or before the 30th day after 
the date of this Notice, the following amounts: (1) all past due sums, (2) costs of collection {3} interest, 
as accrued to the date of payment, (4) per diem, as accrued to the date of payment, and (5) the 
foreclosure processing fee in the amount of $250, which amount will increase as the foreclosure 
proceeding progresses. Further, payment must be made by forwarding a cashier's check payable to the 
Bali II Condominium Association, Inc., and drawn on a state or national bank, a state or federal credit 
union, or a state or federal savings and loan association, or savings bank. 

WARNING: 
1. Personal checks will not be accepted. All personal checks will be returned to sender. The 

foreclosure of the subject timeshare will not cease. 
2. Partial payments will n~t b~ acc~pt~_i;i. Amounts have increased since the mailing of this Notice. 

Please contact Bali II Condominium Association, Inc., for the current cure figures. See Exhibit 
"A" for contact information . 

. NOTICE IS HEREBY GIVE.N THAT THIS ACTION IS.AN ~TfEM,PT JO.COLLECT A DEBT, THAT.ANY lNFORMATION 
OBTAINED WILL BE USED FOR THAT PURPOSE, AND THAT THE DEBT MAY BE DISPUTED. NOTWITHSTANDING THE 
FOREGOING, TO THE EXTENT THAT ANY DEBT ASSOCIATED WITH ANY ONE OR MORE OF THE llENS DESCRIBED ON 
EXHIBIT 'A; HERETO MAY.HAVE BEEN DISCHARGED IN A BANKRUPTCY PROC::EEDING l.JN_DERTITl:E 11 Qf THE UNITED 
STATES CODE, PLEASE BE ADVISED THAT THIS IS AN ACTION TO COLLECT A DEBT IN REM AGAINST THE PROPERTY 
ENCUMBERED BY SUCH LIEN AND NOT IN PERSONAM AGAINST ANY OBLIGOR. 

The Association has appointed the following Trustee to conduct the trustee's sale: 

' 
First American Title Insurance Company, duly registered in the state of Florida as an Insurance 
Company, 400 S. Rampart Blvd. Ste. 290 Las Vegas, NV 89145. 

Date: November 14, 2016 

First American Title Insurance ·compa·ny 

/s/ Janet Castanon 
Janet Castanon, Trustee Sale Officer 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: 

Miss/Ms.~ f< _\ d () I 
Mrs./Mr. rr.1.50-niCJ{).t ~ e,;"d 

LasName, First Name, Middle Initial J 

Mailing Address / 

lo...mo.,OL ' brviu>-td 
City, County 7 

F~-• 33~/ 
State, Zip Code 

q s1-CJ93-J3f> J 
Home & Business Phone, including Area Code 

C!.. i nd ! e lo.1 n e "78§:>~rM; I, c.oYn 
EmailAdd ss 

Complaint is Against: 

b¾+,rognd /&sL~s To-l'L -
Name ,rm ompany 

10&,cD Lo c_\e-r/eskn BL 
Mailing Address 

Business Phone, including Area Code 

Business Email or Web Address 

Product or Service involved: ___._t .... , ..... m ......... e ..... --as_. '"""h .... {)....._.re ________ Amount Paid: $j_qq 5. . .::::C> 

Date of Transaction: ~), i\1'1 I was contacted by~ Telephone ~ Mail L Other 

Have you retained an attorney? Q Yes · Q No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? ~Yes QNo 

If you filed complaints r agencies about this matter, please list those 
agencies: 

Note: 

.. (ATTACH CO IES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

Please indicate ~ you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 eaves CJ No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATU~~) , . 

· ( Ci,,c\v,-5&_ ,.,- .[ l\ R·lchD~~ 3~r tfS>-
.. -.J ~-f?0-1 ::, O C ) 0....~ e, t&> 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 

:::::~"!£ z~~ f1r4 J/es Date: c1\ /j / I 1 



-'February 17, 2017 

Office of Attorney General 

Tallahassee, FL 

and 

Las Vegas, Nevada 

To Whom It May Concern: 

In reference to the organization Diamond Resorts International, Corporate Office: Las Vegas, Nevada, I wish to register 

the following: 

On Saturday, February 11, my husband and I attended a presentation at their location called The Cove in Ormond Beach, 

Florida. The invitation stated that if we attended their presentation, we would be provided a complimentary 2 night 

stay at one of their resorts. 

At the presentation itself, as we declined to enter into a purchase of their time share program, their representative 

Charley Witherspoon, made an offer of participating in what he called a Sampler Program for $30.00 a month for 18 

months. He was very clear that the price for the Sampler was $30.00 a month for 18 months. With that we agreed to 

allow him to run a credit check. What he did without our prior knowledge or consent was open a Barclays Bank Credit 

card in the amount of $10,000.00 and proceeded to place a charge of $2,995.00. 

I fully admit that I should not have trusted him and we should not have signed the paperwork he was zip lining in front 

of us after these discussions. 

As I reviewed the paperwork in the evening, I found no information that detailed his verbal offer of $30.00 a month for 

18 months. Remembering he mentioned Barclays Bank, I called the bank to see if there was any account that had been 

opened in one of our names. This is when I learned of the credit card that was opened without our prior knowledge or 

consent and of the charge for $2,995.00. 

On Sunday, February 12, my husband and I went to their financial services office at the resort in Ormand Beach and 

asked for the additional paper work that we had signed, as not all the signed paperwork was given to us the day before 

at the end of the presentation. The vice president there at The Cove in Ormond Beach only agreed to give us the rest of 

the paperwork after I mentioned filing complaints with the State's Attorneys in both states. 

According the contract we were given, I have since followed the stipulation in the contract that allows us to request 

cancellation in writing to their corporate office in Las Vegas. I have spoken with the corporate office in Las Vegas, and 

they have said the charges will be reversed on the credit card, and I am currently monitoring to rriake sure this takes 

place. I have also closed the account at Barclays Bank that they opened without my prior knowledge or consent. 

Please see attached copy of contrast that states cancellation is allowed with 10 days from date of signing, copy of letter 

of cancellation and proof of cancellation letter sent on Monday, February 13 through UPS. 

Sincerely, 

Richard Harrison Cindy Harrison 



~•" . 

,. · Februat\ct2/<20il1 . 

To Whom.;lt irvfay:ton¢eri1: 

In accorda.nce·With)fo~·-attached;agreet:n¢ntsignedit;,y:youi\tepresentattve:c~at1ijyfW.ith~~p90tj':qf:1'i,e ·-

:i::;;:;Ef ~~~:~:;::~;;;;i~!~ii!f f t5;pt: 
mentioning:,this b~for~-:~~ made:this:·reqG~st: - · · · · · · · · - .- ·· ·. ·. · · 

The representatives-we.re not direct oftrans~arent, as s~ted ·ir1.their:own:di~ql§syfe?iiifd',m'~titin~-... 
. . . . . . . ·~· 

They only-gave·us cop!~s of:~Wpaper_ worltwe signed·after I IT1entlone'('.tt~at~TT1Y~~a~~ij(~r/w1io:ii~·n· :· 
· attornev>s~id,we· n~~(lto:flie'aiCOJll~_lijirit,:wittUhe:stat~\~ttorlieyiim6oih~Fl~tf<ti~~tllN~~a:d~; .. 
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CindyHarrfson. 
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SHIP 101 
Um"~ RESORIS FINANCIAL sues INC 
LAS UEG ESION DLUD 
BUSINESS 89135-1814 
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. Florida -17705941S-THE San:ipler.Membership Agre,ement Florida 

. . THE SAMPLERSM 
MEMBERSHIP AGREEMENT 

Date: February 11th, 2017. •Plan#: 17705941S 

Name: Richard Michael Harrison 
Name: Cindy E. Harrison 

Phone: 954-993-1381 

Address: _9_20_5_N_o_rt_hw_es_t_7_0_t_h_P_la_c_e_,__, _Ta_m_a_ra_c..,_, _F_lo_r~id_a_3_3_3_2_1 _____ Email: cindyelaine78@gmail.com 
(the above-named persons being collectively referred to herein as "Purchaser"). 

Number of points purchased: 15000 ("Sampler Points"). Sampler Points are valid for 18 months from the date this agreement is 
signed. All of THE Sampler vacation plan membership terms and conditions are outlined in The Sampler Program Terms and Conditions ("Terms and 
Conditions") which is incorporated herein by this reference. Purchaser acknowledges that her or she has read _and understands the Terms and 
Conditions. ' · -

Pursuant to the Terms and Conditions Purchaser agrees and'acknowledges that all Members signing below must travel and utilize THE 
Sampler use period together, and attend a timeshare presentation of approximately 60 minutes during each Sampler stay. Purchaser(s) 
and Seller agree and confirm that this Agreement embodies the entire agreement between them related to Purchaser's purchase and 
financing (if applicable) of THE Sampler Membership and supersedes and replaces any and all prior negotiations, representations, 
agreements, and understandings, both oral and written, in connE3ction therewith. Any amendment hereto must be in writing and agreed 
to by the parties. To make reservations, or if you have any questions, please call 1.888.208.6025. 

PURCHASE TERMS: 
Purchase Price: $2,995.00 First Payment Due Date: 
Down Payment . $2,995.00 Amount of Each Payment: 

Amount Paid: $2,995.00 Last Payment Due Date: 
Amoµnt Due: $0.00 ; $0,00 Number of Payments: 

· Additional Down Payment $0.00 Method of Monthly Payment: 
Balance Due: $0.00 - Method of Payment: □. All Cash □ Financed 

March 28th, 2017 
$0.00· 

· February 28th, 2017 
0 
□ SurePay (Credit or Debit Card) 

'A late fee of 10% of the payme11t due-Will be charged for all payments recei_ved 11 _or more days after the scheduled payment 
date.· · · · 

. . . . ' 
Seller agrees to finance the Balance Due (if any) as disdcil?ed above i_n which there will be a finance charge and a monthly collection 
fee of Zero dollars ($0·.oo) on· the financed amount, which are disclosed: ori Jhe Tri.Jtti-in:.Lending Disclosure Statement executed 
simultaneously herewith and ·incorporated herein by this reference. Seller ag~ees to grant the 9ption to cashciut THE Sampler purchase 
with 0% interesfif paid in full by,March 13,2017. · · · · ' · 

. ' ·. . . . .! . 
AUTOMATIC PAYMENT PLAN: By completing this section, Purchaser auttiorizes all payments specified above to be automatically charged to, 
Credit Card#: . Explratlon:oate: . . ' Type of Card:> . >. 

/ 
Name as it Appears on Card:-✓---,--------·_. Signature of Card Holder:--,---------

If the Purchaser cancels this Agreement during the 10-day cancellation period, the Seller will refund to the Purchaser the total amount 
of all payments made by the_ Purchaser under the Agreement, reduced· by the proportion of any_ oenefits the 'prospective purchaser has 

• actually received under the Agreement prior to the effective date of the cancellation. · . · ' 

You may cancel this contract without any penalty or obligation · within _1 0 calendar ·days· after the date you sign 
this contract If. you decide to cancerthis contract, you mµst notify the Seller in writing_ of your intenUo-cancel. 
Your notice of cancellation, is effective upon. the c;!ate. sent and shall_ lie .sent to Diamond Resorts Financial . 
Services, Inc., at.10600 West Charleston Boulevar.d,f L.,as· Vf:!gas,,NV r89135. Anfattempt to.obtain a waiver of your 
cancellation right is void and of no effect. · 1, • · ' · · · · • - · · 

If you execute a purchase contract for a _timeshare int~/'e!lt, section·121.,0s,· Florida Statu_tes (escrow accounts), 
will apply to any funds or other property received froin you or on.your be.half. Section ·n1.10, ·Florida.Statutes 
(cancel/a~on), will apply to the purchase and .you_ wili ho! be' entitled to. a cancel/ati,on ref u,nci, Qf THE. Sample,Sin 
Membership. · · 

In agreement to which, Pure ed representative of Seller have executed·thls Agreement on the date(s) Indicated: 

Purchaser Signature: ~ ,_;.;.., · Date: · · 
, Printed Name 

San,tpler Representative Signature: ·. ales-Executive:.,......-...;...-,--_________ _ 
Seller: Diamond Resorts U.S. Collectu:m Devel eht, LG, 1 o '!','est: · arleston Blvd., La~ Vegas, NV:89135 
Diamond Resorts International Marketing, :Inc;. i . egistered.with the State of F!orida as Seller of Travel Re;,g';stration No. ST37308. 
This advertising i:nat~rial is being::used for the purpo~e of soliciting the sale of a vacation owne~hlp_plan: (Rev. 41111s_u41a201s) 

. . . ; ··. . . . ' ·-. 
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Richard Harrison 
9205 NW 70th Place 
Tamarac, FL 33321 

CJNO'I' HARRlSON 
(954) 893-1381 
9205 HW ?EJTH PL 
TAMA~AC F"L 33321 

~- SH IP PAM BOND I 

l LBS 1 'Of t 
$HP WT• I LBS 
DATE: ze FES 2017 

TO : OFFICE OF ATTORNEY CENERAL 
PL 01 THE CAPITOL 
01 CAPITOL 

UPS GROUND 
TRACKING $1 : lZ 88Y 38E 03 3137 9623 

BILLING: P/P 
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February 22, 2017 

Leigh and Elizabeth Hopkins 

86 Old Limekiln Road 

Doylestown, PA 1890 I 

LBHOPKINS@verizon.net 

Dear Sir or Madam: 

I have now been trying to get out of my contract with Diamond Resorts International for three 
months. I have written multiple letters requesting to be released from my contract due to 
improprieties committed by Diamond and its employees. 

Their representatives Brenda Boaz, Maria Alcaraz, and James C Bonder, made multiple promises 
to me in order to get a sale. All of their promises turned out to be empty, thus making my 
contracts a product of fraud. 

In the latest letter from Diamond, Shelbey Knapp said that I cannot be released because they 
"have not determined that there was any misrepresentation regarding your purchases". I find this 
to be absurd, as I have provided her with a plethora of examples proving that I am indeed a 
victim of fraudulent inducement to contract. 

I implore you to contact me if you need more information. I look forward to working with you in 
order to come to a resolution. Thank you. 

Sincerely, 

Leigh and Elizabeth Hopkins 



December 19, 2016 

Diamond Resorts U.S. Collection Members Association 

10600 West Charleston Boulevard 

Las Vegas, NV 89135 

Dear Sirs: 

Leigh & Elizabeth Hopkins 

86 Old Limekiln Rd 

Doylestown, PA 18901 

This letter is to inform you of our dissatisfaction with your company. This feeling was crystalized when 

we attempted to use our points in July of 2016 for a trip to California in November. We were 

considering lodging, air fare and car. I was informed that we needed to pay 2017 assessment fees 

before we would be able to use our points. 

Our "gold mine" as described to us at a meeting in Sedona was clearly only a hype. We want 

immediately to cancel our contract with full monetary refund. We will no longer send in any payments 

to Diamond International. When we have spoken with your representatives over payments due, we 

have been treated with reporting to credit agencies. We do not accept these threats and demand that 

there be no harm to our credit. We are entitled to resolution of this issue within 30 days. 

Sincerely, 

Leigh and Elizabeth Hopkins 



. Leigh & Elizabeth Hopkins 
86 Old Lime iln Road 
Doyles own, PA 18901 

,. -· - - - __,.,....., .. - ,,. - - - -
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Curtis Allen 
1579 East Leafdale Road Hodgenville, KY 42748 

Please Communicate By Email: Curtis.Allen@mightmailserver.com 

March 16, 2017 

Florida Attorney General 
PL-01 The Capitol 
Tallahassee, Florida 32399-1050 

Reporting: Diamond Resorts International For Misrepresentation, Sales 
Deception, Unfair Business Practices And Timeshare Fraud. 

Good morning, I am a resident of Kentucky, and I'm writing to ask for your assistance, 
regarding my experience in purchasing a vacation timeshare at Diamond Resorts International, 
104 Ka'anapali Shores Lahaina, Hawaii 96761. 

The timeshare company's corporate office is Diamond Resorts International, 10600 West 
Charleston Blvd. Las Vegas, Nevada 89135. 

I have bee,n victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter I sent to both parties above and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Diamond Resorts International sales process and 
experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Diamond Resorts International sells timeshare to consumers who reside in all fifty states and in 
filing this complaint with your office, I hope that not only can I be helped but that many other people 
can be spared the misrepresentation, sales deception, fraud and exploitation of Diamond Resorts 
International. 

I authorize your office to send my complaint and supporting documents to all of the above business 
identified in this complaint. In case you need to know, there is NO court action pending, and I have 
NOT lost a lawsuit regarding this matter. The above complaint is true and accurate to the best of my 
knowledge. If your office can not help me would you. please forward my information to the office who 
can help me. Thank you for your time and help! Please Communicate With Me By My Email. 

Sincerely, 

Curtis Allen 

Please Communicate By Email: Curtis.Allen@mightmailserver.com 



Diamond Resorts International 
10600 West Charleston Blvd. 
Las Vegas, Nevada 89135 

After saving the money for_years, we were on vacation in Maui Hawaii for our anniversary. 

We were talked into just going and listening to a 90-minute presentation at Diamond 
Resorts. When we got there, we made very clear that at our age, we could not afford any 
payments. I'm retired 65 years old and my husband will retire soon. 

We realize now that was the wrong thing to let the timeshare salesman know because us 
retiring is one thing he used to talk us into buying this timeshare. Upon checking in we 
were told this would only take about 90 minutes. It turned out to be several hours. 

After introducing himself to us he asked us to move to another area from where we were 
sitting then ask us for our ID's which I thought was strange, but he said it was formality 
and security purposes. 

When he took our ID's he looked at our ages, my wife is 7 years older than me and Jeb 
looked at my wife and said, "Oh you're a cougar rocking the cradle." That statement 
was very embarrassing for her and totality out of line and inappropriate. 

Then he said, "Well you only have a few good years left don't you want something like 
timeshare so you can go on vacation every year while you can enjoy life." 

We began to listen and after a while we told him we could not afford this. He said how do 
you know I have not told any prices yet. 

We said it didn't matter what the price was because we would soon be living on our 
retirement income and we could simply not take on a payment of any kind that we would 
be obligated to in our retirement years especially one that would be akin to a second 
mortgage. 

He did not listen to us and then he took us to the top floor and showed us a condo facing 
the ocean and asked about our family. We told him we have 8 grandkids and he said 
that's ok you can bring them all just don't let the front desk see all of them because 
that was really to many to sleep in the rooms but people do it all the time. 

He said that our friends and family could use it anytime and they would not be 
charged extra to do so. 

He started telling us about Apollo was going to buy Diamond and ifwe purchased a 
timeshare it would be worth double after Apollo takes over. 



He showed us some news article regarding the buyout. We told him again we could not 
afford this and he excused himself again and when he came back he said the boss (I guess 
that the person holding our ID's) just gave him permission to double our points and that 
meant we could stay an extra week in Hawaii next year. 

He told us the offer is only good for right now, one time offer and any other time it would 
have to be bought at full price. 

He said, "It's not a decision, It's a Choice, "and don't you want to make good choice for your 
family. This sounded good and it is what I would love to do but I said again and again we 
simply could not afford this at our age and to try and be nice and go ahead and get out of 
there we told him that we would think about it. 

He said, "Wouldn't you want to do anything for your grandkids and bring them with you 
on vacation?" he asked. That made us feel so belittled, like we didn't love our family 
enough to do this for them. 

I know the salespeople are trained to entice individuals like us and convince them that 
purchasing a timeshare is in our best interest. They make you feel financially prepared 
even though you know in your heart that you are not. 

As he talked I think his name was Jeb. He would get up to go talk to his boss. We wanted to 
just leave but he had taken out ID's back to where he keeps going. Just around the corner 
to the office we think. My wife made a comment to Jeb she was nervous and he laughed. 

He would always get off the subject and talk about something else like one time he showed 
us pictures of his girlfriend and tell us about her and how hot she was and she and her 
family uses his timeshares all the time. He had brother that uses another one of his 
timeshare all the time. 

We found out that a line of credit was opened in our names but we were never told 
that this was taking place. 

He kept repeating "Don't you both won't a unique opportunity that can help to improve 
you and your family's vacation experience as well as a smart investment?" 

He told us that we would need to buy at a certain level so that we would be able to get 
good reservations and be able to book anywhere in the world we wanted to travel and 
through our points we would be able to purchase airline ticket and also could rent cars 
using the points. 



He said we could sell this anytime and all we had to do was to call the resort and 
they would sell it for us, or give it to our kids and they could use it for a lifetime and then 
give it to their kids that it is forever. 

He told us because of our special deal of buying today. that the maintenance fees 
would never go up regardless of how long we owned it or our kids decided to own it. 

He told us when we got home that we could go to our bank and refinance the 
timeshare just like we would do with a regular home and by doing so we could get a 
lower interest rate. 

And whatever we paid yearly in interest we would be able to take that amount off 
our taxes each year. 

After so many hours of being there and bombarded from him with reasons we should 
every time we said no, we were finally worn down because so much was told to us that we 
finally found ourselves saying ok. 

He assured us that we were buying at the right time because of the buy-out and that 
we would make a big profit by taking him up on this great investment. 

At this point we were so mentally beat up that we just wanted to get our ID's and get out 
of there. We were not given time to look over the paper work and read it and we were 
never, never told we had 7 days to cancel. 

What we were told is take these papers back to your hotel and put them away and 
enjoy your vacation you can look this over when you ~et home you have plenty of 
time. 

They knew it was only our second day of a 10-day vacation that we had been saving for 
years to take. Well, I did just that and after I got home and looked it over I found things I 
did not like and things that we never told to us. 

If I had looked it over while there and within the 7 days I would have canceled this 
timeshare immediately. But again we told that there was no hurry to look over the 
paperwo'rk. 

We are writing to inform your company that we want this contract canceled because of all 
the lies and again we say, we cannot afford it, just like we tried to explain in the first place. 
Please cancel this timeshare and return to us all money that we have had to pay into your 
company. 

Curtis and Regina Allen 
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Office of the Attorney General 
Please return completed consumer contact form te>: · 
Office of Attorney General Pam Bondi 
State of-Florida 
PL-01; The Capitol 
Tallaha~se~; .Fl<:>ridt:1 -~:2399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete-forms cannot 
be pro,cess~d. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against 

Miss/Ms. -<"' . / I\ IJ 
Mrs./Mr. ~~/0(/ l'.Vn % I '=· 

Las me, Firs Nan(e, M1ie71tfal 

$7~ &e.,f~iPnf< 7>r i ve< 
Mailing Address Mailing Address 

City,Coun 
l+i II 

FL ;·. 0'-l.&:09 -· 
. State, Zip Code' " .,. : · 

3St,_g~(o. 4rzqy, · .··••' ·.· · · . 
Home & Business Phone, including Area Code· 

Email Ad Business Email or Web Address 

Product or Service involved: ~1J ............. ·IYl~e5-..h .... a""'-lt"-"e,,=--_____ Amount Paid:$ go, S:'-/9 

Date of Transaction: ID / g I /2 0 I lo I was contacted by.;__ Telephone T 7 . 
__ Mail _L_ Other 

Have you retained an attorney? u:l Yes Q No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? ~Yes □No 
If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: · 

_Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.} 

• ' ' . ; • . ••. ' j . , , ' ' ~. ,. ' , , ,, , ' ' I ,'. • 1, , ; \ , • ' , : • • , ~ ' , • •. , • •·, , , • I, ' , ; , ' , 

1. · All documents and attachments submitted with this ·complaint are subject to public inspection pursuant to· Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with ~he intent to mislead a public servant in the performance of his 
. ·. '_:qffi~jal..d!ID'. sh.~I] ~.e gujtty_ of. ~mis~emean.or of _tl)e_ ~~cond '.degr~e. punishable as-prov.i~~d in ~-. ~75.082, s}75.0~3, qr .. 

s.837.06 Aorida Statutes. 

Please indicate i~,YOU are over the age ~f 60. ~enalties can~~ enhanced tor-victimizing senior citizens. Over 60 □Yes □ No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. · 



Emmitt G. and Cynthia L. Taylor 

5475 Greystone Drive 

Spring Hill, FL 34609 

352-556-4798 

March 20, 2017 

Re: Diamond Resorts International 

Dear Attorney General Pam Bondi: 

I am writing this letter because my husband an_d I have been forced to attain legal 

representation in an attempt to cancel our timeshare contract with Diamond Resorts 

International. Diamond Resorts sold us timeshare points under false pretenses and have 

refused to negotiate a refund or cancelation of our contract. They have also refused to allow us 

to redeem said points without additional costs to us. 

On October 21, 2016 my husband and I attended a presentation by Diamond Resorts in 

exchange for a 4 day 3 night stay for $129. During our presentation with Oscar Perez, he 

explained to us the cost effectiveness of owning a timeshare over the length of 10 years stating 

we would save money in the long run. After 2 hours, we expressed our disinterest stating I 

travel for free with work, we only live 90 minutes from Orlando, and that I do not like to stay 

with my family (lifelong wheelchair users) in hotels that are not adequately handicap accessible. 

Javier Morales stated all Diamond Resorts meet ADA standards and I pointed out that we enjoy 

staying at the Liki Tiki Resort however the front reception is not ADA standard. We asked to be 

gifted out of the presentation so we could leave. Javier appeared very annoyed and left the 

room. Oscar then insisted we must accompany him on a tour of Mystic Dunes before we could 

leave to meet the requirements of the presentation. During our tour he told to us we could stay 

in the exact room he was showing us for $35 per night. This really interested us because that 



meant we could stay for a weekend and not have to drive back and to from our home. My 

husband stated that he could not read (due to a medical condition) so everything would have to 

be explained in detail for him to understand. Oscar then showed us how to book such room 

thru Club Select on his phone. We were presented with an offer that cost more than we had 

been led to believe. Javier ran our credit and came back with a much more appealing offer of 

$17,554 for 4,000 points and stated that with our credit we could get a very low rate thru the 

credit union. We accepted and Oscar stated that if we put our down payment on the Barclay 

Card we would get reward points toward our maintenance fee. Over the course of several 

hours, we signed and resigned paperwork with Oscar reading the highlights aloud so my 

husband could understand and ask any questions. About 6 hours later we finished the 

paperwork and were given a tablet and a $50 gift card. 

In November 2016, I attempted to reserve a room at the Mystic Dunes for $35 per night 

via phone since I had attempted several times but could not reserve a room online as Oscar had 

shown us. Nicole at Diamond International gave me my account number to log on but then 

stated there was no way I could get a room for that rate. She stated I needed to check my legal 

documents for available rooms I could get, that Club Select are not Diamond properties and are 

all 7 night stays so I cannot book a room for just the weekend, and that standard club 

membership is check in Sunday with check out Friday for bestrate. I expressed my displeasure 

about being lied to during the presentation and Nicole suggested I read my annual member 

benefits every year to keep up with the changes. I then pulled out our contract and read thru it 

in detail noting many terms to which Oscar had omitted from his explanation to us or that 

appeared contrary to his explanation. I left several messages for Oscar however none were 

returned. I then called corporate and spoke with Devan Anderson who stated that he was sorry 

for the inconvenience but he has never heard of Mystic Dunes marketing rooms for $35 per 

night except with a Marketing Package. Per Devan, I am eligible for a Marketing Package as of 

January 2017 once every 3 months beginning in March at select locations only but I would have 

to book them thru him directly. This was not the way Oscar had presented the timeshare to us. 

Also, I had recently received a bill from Barclay for the balance of my account which was higher 



than my down payment. I called Barclay and was transferred from Kim to Andrea to Jay to a 

supervisor who stated the additional $50 was processed by Diamond Marketing and I would 

have to speak with them regarding the charge. I spoke with a rep from marketing who stated 

$50 was our orientation deposit and was fully refundable. I was never informed of such going 

on my Barclay card but after requesting it be taken off several times without success I 

eventually gave up and paid the balance in full. I was also informed by Barclay that the down 

payment was not eligible for reward points which is another thing Oscar lied to us about. A few 

weeks later, I attempted to reserve a 5 night stay for April. I was told that I could not reserve a 

stay thru the middle of the week. I once again expressed my displeasure with Diamond Resorts 

however nothing was resolved. 

Considering all the lies and deception, my husband and I decided we had made a 

mistake and that Oscar had definitely deceived us into purchasing the timeshare just to make a 

sale. In December 2016, I received a call from Diamond requesting I pick a day for our 

Orientation. I expressed my great displeasure with them and was told that a lot of my questions 

and concerns would be addressed at the New Member Orientation. On December 19, 2016 

during orientation, I spoke with Noah Knipe about how we were lied to by Javier and Oscar and 

that we had lost faith with Diamond. Noah stated that Oscar was probably new and that we 

may have misunderstood the process of booking a resort. He then stated there was no way we 

could get a room for $35 nor should we have been offered a contract with only 4,000 points 

since you can't do much with it. He even asked if the sales rep had broken up a plan for us 

since we had so few points to use and that the smallest plan he offers.members is 7,500 points. 

We asked Noah what were our options to get out of the contract since we felt we had been 

deceived. Noah stated we really couldn't get out of our contract since the grace period had 
J 

ended after 10 days. Noah went on to advise us never to take a member update since it will 

raise our rates and to notify a tax consultant of our purchase to see if they can write off the 

timeshare for us. He even suggested that my husband charge his friend for the stay we had 

attempted to book in April to cover the out of pocket costs. We declined those 

recommendations so Noah took us thru the best ways to reserve a stay and make the most of 



the points we were stuck with. We stated-that we were still very disappointed with Diamond 

and that my husband had recently been diagnosed with medical complications from past 

surgeries. Noah said he would see what he could do and left the room. Tim came in and 

apologized for all the trouble and confusion we have had and offered us a Sampler Package of 

15,000 points that could be used immediately for $2,995, which would be kept in escrow and 

returned to us if we decided to not keep the Sampler after 18 months. After much discussion, 

we agreed stating this was probably the best way to turn a bad situation around with so few 

points and a contract we couldn't get out of. Tim completed the paperwork and assured us if 

we had any problems making a reservation to contact him or our personal vacation planner for 

assistance. 

On January 25, 2017, I attempted to make 3 different reservations online thru Diamond. 

After several failed attempts online I called Diamond and was told I could not book a Sampler 

resort stay until I had paid the balance in full. I paid the balance and returned on line only to find 

the weekends I was trying to reserve in February and March were not available in the Orlando 

area for several months until peak season in the middle of the summer (which would cost all of 

my points). I contacted Noah who told me I would have to ask for 20/20 rate which would cost 

me more money out of pocket. I did however find a resort in Tenne~see for a week in March 

that I wanted but could not book. I called Diamond and spoke with Stacey again stating my 

profile wasn't working because it didn't show I paid in full. She corrected my profile but said I 

still could not book because there was no more room during the presentation I would have to 

attend during my stay. I called Tim stating I had already been on the phone for 4.5 hours that 

day and was no closer to getting a room then before I bought the timeshare. He apologized 

again and said there was no reason I could not stay just because of the presentation and that 

he would take care of it and call me back. About 20 minutes later he did call back to confirm 

dates and stated he was still working on it. Tim never called again. I waited 2 days before calling 

again and left several messages for him over the next 2 weeks. Upon recommendation from a 

friend I called Tim on my cell (Georgia number) again to which he did not answer and then 

immediately called from my home phone (Florida number) which was answered on the first 



ring. He stated he did not recognize my name or my number but upon further clarification he 

stated that someone else from Diamond was supposed to have called me back with the 

reservation. He said he would find out right away what happened and call me right back. He 

never did but I received a call from someone else stating that the presentation was in fact full 

and I could not reserve the resort with my Sampler points. He said I could reserve with my 

standard points for May or June 2017 (peak season again) once my yearly fees were paid in full. 

I said no thank you and I am contacting a lawyer. 

Since then I have received multiple phone calls from Diamond attempting to sell me 

additional or alternative promotions to which I have vehemently declined. At this time, our 

lawyer has stated Diamond Resorts is known for including clauses in their contracts that make it 

impossible to get your money back from them which is why they insist you pay in full as quickly 

as possible. My husband and I have lost $20,549 to a company that was deliberately misleading 

and has not provided us with a single service in return. 

We wish to file a formal complaint against Diamond Resorts International at this time. Please 

let us know if there is any further information we can provide. 

Sincerely, 

~~~. 
c~,(r 
Emmitt G. and Cynthia L. Taylor 
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Kathleen Eckert 
4521 Vista Lagos Dr. Sherman, TX 75090 

Please Communicate By Email: Kathleen.Eckert@whitecloudmail.com 

March 30, 2017 

Florida Attorney General 
PL-01 The Capitol 
Tallahassee, Florida 32399-1050 

Reporting: Diamond Resorts International For Misrepresentation, Sales 
Deception, Unfair Business Practices And Timeshare Fraud. 

Good morning, I am a resident of Texas and I'm writing to ask for your assistance, regarding 
my experience in purchasing a vacation timeshare at Diamond Resorts U. 5., 10600 West 
Charleston Blvd. Las Vegas, NV 89133. 

The timeshare company's corporate office is Diamond Resorts International, 10600 West 
Charleston Blvd. Las Vegas, NV 89133-1014. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in gettin_g this fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter I sent to both parties above and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Diamond Resorts International sales process and 
experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Diamond Resorts International sells timeshare to consumers who reside in all fifty states and in 
filing this complaint with your office, I hope that not only can I be helped but that many other people 
can be spared the misrepresentation, sales deception, fraud and exploitation of Diamond Resorts 
International. 

I authorize your office to send my complaint and supporting documents to all of the above business 
identified in this complaint. In case you need to know, there is NO court action pending, and I have 
NOT lost a lawsuit regarding this matter. The above complaint is true and accurate to the best of my 
knowledge. If your office can not help me would you, please forward my information to the office who 
can help me. Thank you for your time and help! Please Communicate With Me By My Email. 

sk~~ 
l 

Kathleen Eckert 

Please Communicate By Email: Kathleen.Eckert@whitecloudmail.com 



Diamond Resorts International 

10600 West Charleston Blvd. 

Las Vegas, Nevada 89135-1014 

Dear Diamond Resorts International, 

In November 2014, we went to Las Vegas, NV for a vacation. We were celebrating my husband's 70th birthday, 

We stayed at the Polo Towers Resort. Once we got all checked in, on our way to our suite, we were told that 

there was an owner update meeting and were told we had to attend to get the most from our timeshare. 

They told us that there had been a lot of changes and wanted to inform us of these changes and tell us how to 

better use our timeshare points to our advantage. They offered an incentive gift of show tickets for attending. It 

was strongly emphasized that it was not a sales presentation, only informative. We were told it would only be 

90 minutes. 

We were there for over 4 hours! 

The sales representative, Patricia Saxonis, and her manager went over our account and told us that the sales 

people in Hawaii had done the contract all wrong and that we should have never been enrolled in the Hawaii 

Collection, but needed to be in the U.S. Collection instead. 

It would have to be all redone. 

We said numerous times that we did not wish to purchase any more points, as we had done that while in Hawaii 

earlier that year. Patricia left to talk to her manager, and another sales person, her name Angela Eicke, they all 

came back to the table with her, insisted that for us to get the most benefit we should be at the Gold Level and it 

was only a small of amount of points that were needed to get us there. 

They showed us lots of hand drawn graphs, diagrams, and pictures showing how it would increase the benefits 

available to us considerably to go to the next Gold Level and that we would have preference to booking 

availability. 

We wanted time to think about this, we felt high pressured. intimidated and overwhelmed. 

We were told that the offer would only be good right then and that ifwe did not take advantage of the offer, the 

price would go up tomorrow. They offered to pay our Interval Exchange fees for us. After hours and much, 

much persuasion, they wore us down and we finally succumbed to the unbearable pressure and agreed to the 
points. 

We could not afford the money they were asking and lacked the means for the $2000 additional down payment 

so they open two Barclay Band Visa accounts, one for each ofus, to put the $2000 on. This in itself has put a 

horrible hardship on us as we told them it would at the time. 

We were told about this, but were reluctant, Patricia said that we would get points on these cards, as they we 

reward cards. That we could use the rewards on these cards to put towards our Maintenance fees. But that was a 
lie. We later discovered that the initial charges were not eligible for reward points. LIE AFTER LIE AFTER 
LIE. 



As part of the HIGH PRESSURE sales pitch, they told us many things that we latter learned were not true. 

1) We were told that we would have a personal contact that we could work with when planning trips. That 

person was to help us use our points for any, and all vacations and travel. This was a lie. There was not a 

dedicated individual or contact, just whoever answered the phone. Always, I was on hold for a minimum of 30 

minutes each, and every time, I would call Diamond Resorts. 

2) We were told that we could use our point to purchase cruises. When I called to book, I found out that there 

were very limited cruises to choose from and that it would take a considerable amount of points as well as a lot 

cash. For the amount of cash required, I was able to book outside of the timeshare for less cash, still keeping 

points for hopefully later uses. 

3) When I tried to purchase airline tickets, I was told the I could only use the point during a certain time frame 

and that T was outside of that frame, therefore, T would not be able to use my points. We were never told that. I 

was also told that it would be less expensive to book through the timeshare travel agents. That was absolutely a 

lie. The truth is, it was much more expensive. 

4) We were told that the resorts were exclusive to members only. We saw that the resorts are available to the 

general public anytime, at very reasonable prices through various booking websites, but we still had to be 

maintenance fees as members. 

5) We were told that the resort or representatives of the resort would resell our timeshare in the future if we so 

desired. Another LIE. We tried this, THEY REFUSED! 

6) We were told we could write off the timeshare interest and/or the timeshare payments on our taxes since it was a 

mortgage. They promised that we would have a lot of tax advantages by becoming a timeshare owner. 

7) We were told that we could refinance our timeshare with other banks and get a lower interest rate. This is not 

true, banks want a collateral, it would have to be a personal loan with higher interest. 

8) We were told that our prices and terms of ownership/membership where something that later turned out to be 

another LIE. 

8) We were told that we could easily rent the timeshare for a profit and could earn enough in rental income to pay 

the maintenance fees, purchase price and other costs. 

10) We were told we could sell the timeshare at any time for a profit because timesharing is real estate, and it goes up 

in value. WRONG! Just another lie. 

11) We were told that friends and family could use our timeshare in our place without any additional fees. NOT 

TRUE! 

12) We were told that with what we were buying, we would be able to exchange resort locations at any time and go 

anywhere (with or without fees). A LIE. 

13) They promised that we would always be able to vacation in a specific location, Las Vegas, NV. That we would get 

perferred treatment, we didn't. ANOTHER LIE! Many times there was no availability to us, however on travelocity 

there was availablity to the public. 

14) We were told that the maintenance fee would not increase. ANOTHER LIE! It has increased almost $1000.00 



15) We were told that the timeshare was a real estate investment and any year we didn't want to use it, we could 

rent it and make a profit. DOESN'T HAPPEN. ANOTHER LIE! 

16) They told us the deed/timeshare was a "trade-in" and/or had ''built-in equity" that's why the price was so low for us, 

but we had to buy today. ANOTHER LIE. There is no built-in equity, because timeshare in a worthless product which 

you already knew when you were pitching your lies to us, using the high-pressure sales tactics that you used on us. 

17) We were not given time to read over the contract. They just said sign here, sign here, etc. We felt very pushed 

and overwhelmed. After signing their contact, they handed us a bag with an eighty five page bound booklet in 

it. This booklet contains the requirements from the state of Nevada Law Regulating Timeshare Sales. On the 

cover in red letters the booklet says to not sign any documents until this booklet had been read. We received this 

booklet alter signing. They did not even give us an opportunity to look through this bag and they acted as 

though it was not of any great importance. 

18) They made oral promises that were not included in the paperwork and the written contract, including fees 

and obligations in the contract that, were never mentioned orally. 

Buying this timeshare from your company has been the worst thing we have ever done because of the high
pressure, intimidation and the misrepresentation, deception and flat out lies that were told to us. 

We are seniors and we don't believe that it is legal to use these scam tactics that your company let their 
salespeople use on us. 

We demand this contract be canceled and the money you took from us returned. We want no association with a 
company that stoops to this low to try and scam people in the twilight years of their life and put terrible 
financial burdens on them that they can in no way afford. 

Shame on you. 

So I say again, CANCEL THIS CONTRACT and refund all of our money! 

Kathleen Eckert 
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To whom it may concern, 

Steve P. Pelak 
9 Summit Street 

Bonne Terre, MO 63628. 
314-882-5430 

4/05/2017 

We are reaching out to your company today to inform you of the treatment we 
have endured as timeshare owners with Diamond Resorts International. We 
became owners initially in 2003 and can genuinely say we were quite pleased for 
several years until recently when we noticed several changes that were taking 
place within Diamond as well as the lies and misleading information we've been 
told for years. We realized we've been taken advantage of not only as owners, 
but as human beings. We knew several of the Diamond employees on a first 
name basis and con:sidered them friends. It's disheartening to realize what this 
has all become. 

Finally, enough was enough and we sent two letters, one from myself and one 
from my wife, to Diamond Resorts expressing our frustration and requests for full 
contractual cancellation as well as a refund of the money we have invested for 
years. This was on january 20th of this year and since then we have sent 
additional letters with no real response from Diamond that was in any way 
helpful or even showed they cared about us or the valid concerns and complaints 
we were expressing. 

I 

' 
As we mentioned, vye are reaching out to you today to inform you of our 
situation and ask for your assistance in receiving cancellation of all contracts to 
our name and a refund of the money we have paid into Diamond since 2003. We 
are including the letters we have sent to Diamond since this past January when 
we began this dispute. We also have a recording of an update presentation from 
May of 2016 with Jeremy at Diamond that shows just how mislead we've been 
throughout our ownership and expresses how truly upset it has made us. If you 
provide an email address back we would be more than happy to provide this 
recording. 

Please let us know if there is anything else you may need that could be beneficial 
in our case. Thank you so much for your time and consideration in this matter 
anq we hope to hear back from you soon. 

Sincerely, 

Steve and Rosemary Pelak 



(>iamond ResO(t~ lntemationil, 

Steve P. Pelak 
9 .Surnmit Street 

Boone Terre, MO 53628 
31'1-832-5430 

1/3/2011 

Thi,. letter is to inform 1;ou that we no h,n~P.rdesire ariv• ties or cr.::,ntrrli:ts/memt~rshlps wt\t0tlf 

wrpo,atiora. 

: 

Wr-.: have ceased ~II oa'11t1er,tt, 10 Diiltnr.mi.l Resorts fimrnci.il ~rvlces.. 
I 
I 

Here a~ th~ •·f!.tSons tor the ab-0,.,e dec:if.icmt: 
I 

1. In the p.i.~t two yeM~ wt: ha,,~ 1)0tii:ed many chan9es which were./tm.! ~OT tor the bett~rment of 
DRI. 1't1e staff 0llilmJI:! has bP.cc:,rrwq h;i11 d~!is which is not ,1tteptable. 

2, lhc staff actually ti;lk ne~at<ve~, r-e14rding DR! right to us arid tell us th.ll DR! do not ca:P. iibrwt 
ttiem anymore. 

:~. The rQOtrl',/uri,t.:; s1~ oe ... er lmpecQible i.15 the1;, used to bet The knowledge of th<' rnntictgc sta!t 
has diminished temlJty, . 

• ,. The tactir.:s IJ5<ed to drew tJ$, tv~n as platinum rn,emben, to a "'update meeting" .. h~·.•e flared u6. ~o 
t,~I8ht,s we nev~ <!~a med would h,a ppen. fhe i>Ushy & rudii! sates tactics. "re out of control, 
f.Vi:n Sl!:!phen Cloabeck 5,,1w these tactt~s l'tn talking about an nUndetOO\ftr' Boss", 

5. ORI is JUST NOT what it. IN~$ When ,ve pur<hA.se,d, Not e-ven Clo.so! 
6. The straw that brot1.:- the camel's back wa~ In Ma,· (If 2016 \vhe n we were push~d & lerYlptCil 

Hir~e tir'1~:;to attend ,1 upd...ite mt!etlng at The Suite-sat Fall Creek in Br.in~n, MO. When we 
checkecJ in at the front ch:~ wt? \Wrn asked if wt,> wr,uld !Ike to .alt.e-rld a opdate me4;tit1,g. \\1e 
s..iict •·tw-v. lha r'le-.'!t morning •.ve were ui!led twlci!. One the ser..orrd r-all my wlfe ~ri::e,d for us to 
a tl~r,d. I 1vas not in agreetne /'It with her dccisio n b u1 I rtil I went tc• the mc-e:in.g. As we sat 
down for thir.. mP.f.';lng It bec.ar'rH:! quite obvious. thc1t (I "update .... was ,'lot where this s.itesrrian 
was .e;c;fa)g wdth this meeting. He ill,ttlt.:dia~I\' !lt'..irleLI l1!!!1inc u.s that WF! ne-edi.>d more porriH. 
W~ irr1mc:diatety diggreed ilnd told hkra "'na" .. After about 45 minute~ of li11£1-.ir.g Lu him he 
r-Eafo:ed that we were f'tOt go!f1~ to purdlase .any more fXlint~ and he introduced us to anothtr 
.salesmon. U1J,; lulhman tturn ~tarted telllni u~ Hi.it we needed to upjrade into a hlghQr h~~I of 
rncmbe:rstlip. addi~ m:orf oolim dut lo uurcurrent m~mbP~hip v,1ould not .. ldow our 
benefit:iarier, to QDt o,ut .:it ownership it/w~n we die&. they woufd be forcP.d tQ p,.ay all 
r.:-harge~/fces. 11'1Is ~,,-1:mton fur 3bout an hour. We wet~ stunned & very upset! Wr:: both look.~d 
at: etu:n otlle.r and <:ouldn't berlevc 11\lhal we were bE:ling talrL We sUtl totd the salesman that we 
would not be upgJ"1:1dlng <iur members.hi~. At that Ume this !.21luYu,m told ui that hP. would brine 
lrr<1 petsot' ti) eet ~s "checked nl.Jf"' & -s.,sr--ed off' th.:it ~ ~uld 10 abol.lt our vacation with our 
dw<.1 Hi ug familv. A very 1111:E' gent1aman by lha name of Randy ~ippie s~t. dowr, and introduced 
himself and a-sked !t we n~tl~d c1nvthin.g from th, .i;t~ck are.a. H~ the-n started talkill.9 about 
another optir>n trJ elimiMte the re51>onsiblllties or the: beneficiaries <1nd Q~E:med a book lo 
oarc1a,i:11Jh "'# 17.2/Trl!nsferrltig otGlfting Points". We ql.lf.s.tioned him h1\e11sdy if this "1'U .also 
for ow· c~,m~11t platinum rn~mbership and not onh; tor ''Tho Satnplier"'. He as.su~d us thilt thit. 



Page Two 

4Jt:!ric1ined not only to MThe, SamP1er'' but als,;3 for our rurr~!'lt pl;,itlm.im MQmbership. He then 
i:;irclt:'<d p.ar,1gra~,h # t7 .2. dared ~t. & signed it mn! np. mat he 1:;u:.rant~~rJ us that this wJs all 
legit Im at~ ~rid H~t-0u, current pl;,tir1um membership wa:s inch..1dt:d in this guara,,tee, tfojl Lhl:! 
bcneflciar1es woold NOT be i-esponslbJe for foes/d1arges ifwe wett t.:1 die If we WCI'£ to 
purch.ase ''The S;.!rnpler". "H~ 1>i~t1:d that it was ''the -.,ther optKJ o to eliminate the 
res~onslhiHltt::i of benefidarie$ rather than upiradlni; uurt:urre11t platinum member~hlp" and 
l:tlat he cin:led, dated, & &tgned it" JS a tonfirrnation th~t this was true & accurate:"'. We 

disnJSsed it Si. c.tecld~d to purchase 1be Sampler". We were than told that tt.e <;onu-act would 
be mail~ to u~ within t•11,•o we~k.s &. that ill docun'i'.!nts regarding the beneflciarlC$ would be in 
the new contr('ct, Randy Rlppie thankra:d us and told us that he would g~l going on th4'! 
dc:K\J n,e,nt?> for 1.,.1s to $if:!\ light aw;1y. We fin~ 1lv were "Ctied .. <::d ,:,ut/Signerl out'' ani'J Wf:t'f:: iible 
to lc.ivo the "·update meeting"' '.vt'itch was not a ·"updc1te meetinr( at il!I. We we,·r:. !'r~all-.,1 looking 
fc.nn,11rd to hearit\fi: atic•ut all Utt! nevr changes and 1>?:<:r,rt fHJrcha~s, which was: never di,cuss~d. 
Thf.! ,orifv puroose that.DRl had in mind for thi:t meet►ng i,.Js lo St:ll u~ a new par.ka:i;;~/n1Qre 
poirits. we walked out ot there very upset i!ncl d1cl rn:,t enjoy th~ remainder of OUf'i21C.atioo. in 
fac:L this mP.P.tin.g hecan)e m,:- to pit for' the r<amaining time at this rewtt and oo the way hornP. 
and WJS "er¼' fru~tratlng. Afli!-r four >t,•eet,;; wr1iri~ on the new{r)otr:.ict th~t had not been 
recel•,cd I to•1t.lcted Rand•; Rlppie only tor him tt; tell me to be a litt~ more patleol and tt.;;L thE!' 
COr'ltract would arri11e $01) n. Aft~r artO tb~r we-ek, new fiv~ weeks frCtm thr.:· purr.:llase of "Tile 
S;:impl~r", I u-illied Ral'l!i\' Rippi'-? apin and u1gPO hlm l4H<mt..tct th~ necesCM1ry 
a:ieot)leidep/Jrtme-nt to ha\'f.! the new C.Ot'~tract e.~1.11::dit.►..d. This tim?. hP ~.-n-n that there W,lS 
·"nothing to worf)' at(JtJt .and that the bone-ficiaries -,vould never ha,ve Lo lJk responsibility· of 
our pl.itinum ml'i!1l'1b,etship if w-e were to pass away ... on Augu'.:llt S, 20lt•.• Randy Ripple texted 
,·ne a phor~ 11um b~r t.eUi ng rn~ to c ... ,n thls m11llb~r to t;,4'.>t he! p it I s,till needed it. Ht \\l&O t~:lded 
ne "but if ·••au need more help scttd me a mes.sa11r/'. ! te>1ted td1r1 bJt\. l~llini him lmow that "I 
will ~e;:J to talk to ','OLJ. Plei.lse CALL mettle davvctu return back to The- Suites i.'lt Fall Cre~k at 
314·tof.82 -5430". He texted bad'. "Ok.e·v- I'll be back <rn Sunday s.o I'll call you on Monda-,. ,n-n". 
This was aJI t,e:;.11N'.i-Ofl 8i8/16. i 11~·.·er ret.li!h•e-d i'l call 1rom fi.~nctv Flipp!<!- so I decided to ,11rait a 
week hopini;c th.Jt h<. .. ,,.ould get !:>ad wit,h me, He never did. on August 15, 2C,16, I Mrt4'!cf hin, 
rega,·i:tlne his not ~tting bat• with me. Th!! nc:i;.t <fay, S/t6/t6 .. he te~ted me & p3ctul'e l)f "The 

5..lmpler SenP.fit'i F.:yli}WS Dt'lriflfisph # 17 .2:~ The same paragrapti th,H tve ha·te which was 
,Jr4,:led, '1at-ed, & si,~n~d by Randy Rippi~ thP .:l.ay we piJrC"hd'>,t1iJ th~ sampler as ;a guarontee 
st:at<:rncnt that this war. rilsi;, included In 01.Jr c-1.Jrrent platim.Jm members.hip. tte JIS<.1 lt::-.lL'il "the 
sarru1 oylaws are if* ovr members oglm and you will receive the ,new 2017 bcm~fH, boot beforr; 
the P.nd of the ye.,,....-, w~ have never received thls bookl On Sgpt. 9, 2016, I drove down to 
lirari~cn. MO, to speak fac.:e-to-face with R.iod,· Ripµie. I te):ted him tn IP.-t 1)4m kfl(I\\I that I w;;s 
t'1ere. He te~d rne b,1cF< to cc>rnt.· $CC him the following di!V because ~e w.rs not th.ere a~ this 
tirn~. wnen I appmach~d him the fullowine dai; he did not rnco.!:nii.e me. I inuooueed mys.elf & 
lie aclt:d ~urpri:.ed to sf!~ me. He guided me t{l a cubitle in a si:!par;:,te room off to th~ side. He 

again tc,td me that {here wa~. nothing to worry abi;:iut and that due to AJ,pulo buyin_g o.1t OR1 thiJt 
thin11~ u1ere t~klng ,_,,,gel' than normal. He itSked to~ c:,~usc-d Jnd that he was goiris to go talk 
to an ~ssoclQte uf his regarding this.. About, lU mlnuti?!i went by so I (fetidf.'(j tCt set up ilfld w~lk 
out into the open areo wher'e th" SJ'lilck bar wa!i. Ar. I w;;,lb.tl tO\\l<lrds th@ s.,ack b.ir I looked 
Cll.'er to rne right onl',1 to nnd P.andy ha-.iing coffee with a oouple of gentlemen and laughing, 

Whet1 he sew m~ he w.ivf!d aod ,.,.,,dkett tC•W.:irds me. We .:.al back do,w-1 al"IJ(l he told me to 
cu11tai:.:L his supervisor, John 1.~•11y<..,r .. c,n Monda·,. I was. obi.•ious. that nothing was eoini to 1:et 
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resolved on this day with Randy Rippie. On Monday, Sept. 12, 2016, I contacted John lawyor. 
John assured me that there was nothing to worry about and the everything that Randy Rippie 
had stated was true crnd correct regarding the beneficiaries not being responsible for 
charges/fees on our current platinum membership now that we had purchased "The Sampler". 
He told me that if I had my doubts that I should have contacted him much sooner. I explained to 
him that this was the first time that his name had been given to me. He became quite rude and 
irritated. After that conversation, I decided to make contact with ORI in Las Vegas, NV. I spoke 
with a lady by the name of JOY. She asked me how she could help. I explained to her the reason 
we were sold The Sampler package. She seemed stunned and immediately asked me to repeat 
myself; so I did. We spoke in depth for quite some time. She told me that she had been in sales 
with ORI for a number of years before her current position and had never heard of this and that 
this was not correct, and then aske~ me to hold on while she talked with her supervisor. I was 
on hold for quite some time. When she returned to the phone, she asked if she could return the 
call the next day and wanted to look into this much further. I agreed and we ended the call, 
The next day when she called back she immediately apologiied and informed me that we had 
been victoms of wrong dofng. She informed me that a email had been sent out to the necessary 
people at The Suites at Fan Creek Resort in Branson, MO, telling them to send a ''request to 
eliminate" The Sampler contract and refund us the purchase price of$ 2,995.00. I thanked her 
and she told me to contact her !f I needed any further assistance. It took over a month for The 
Sampler to be eliminated from the computer system under our account. I took another two 
weeks for purchase price to be refunded to us. 

7. We can in NO WAY, SHAPE, ORFORM, be part of a organization/corporation that forcefully sells 
bogus contracts to great members!! I Platinum members at that I Ir 

8. Now we wonder how many other members that this has been done to, and worse yet, not even 
realize that it has happened. 

9. We are VERY saddened that Diamond Resorts International have allowed things Uke this to 
happen, especially to us. We looked forward so much going on vacation in the past, but to 

. realize what we were a member of has taken every bit of that joy away from us and our family. I 
just pray that we can overcome our heartache and continue one day with the joy that we once 
had. Diamond Resorts International, you should be very ashamed of yourselves and repent at 
once!!! 

We request that our credit not be harmed in any way and we also request that this all be resolved 
within 30 days from receiving this letter. 

Regretfully, 

Steve P. Pelak 
9 Summit Street 
Bonne Terre, MO 63628 
314-882•5430 



Diamond Resorts International, 

Rosemary Pelak 
9 Summit St. 

Bonne Terre, MO 63628 
314-913-3548 

1/3/2017 

I am writing this letter to inform you that we no longer want any dealings with your corporation. This 
includes contracts, memberships, or any other ties to your corporation. We are also requesting that we 
are refunded all that we have invested into the corporation since our original sign-on date by Diamond 
Resorts International. 

We have ceased all payments to Diamond Resorts Financial Services. 

The reasoning behind this decision follows: 
-There have been many changes that wasn't the standard when we bought into ORI. 
-Staff is different. Staff used to be customer focused and professional. Again, not the standard as 
originally. 
-Accommodations aren't as clean or maintained as they used to be. 
-The manipulation, dishonesty, & poor tactics in the sales people have made me very angry so much that 
I do not want to be a part of this system any longer. 
-Steve and I feel incredibly stupid that we fell into & were suckered into this time share corporation. 
When we invested hard earned dollars towards an investment, which was never to be what you 

promised, in addition thinking we had a legitimate vacation package to leave to our beneficiaries that 
they would be able to enjoy with their families and again not what was promised. 

-I feel this whole system is a terrible money making scam on people. 

Regretfully, 

Rosemary Pelak 
9Summit St. 
Bonne Terre, MO 63628 
314-913-3548 



Steve P. Pelak 
9 Summit Street 

Bonne Terre, MO 63628 
314-882-5430 

Diamond Resorts International, 1/18/2017 

You will be seeing two letters coming from my family very soon, but 
considering how displeased and quite disgusted we are with your company, 
here is another one. 

As you will see within your records, we initially became owners in 2003. Since 
then we have given in six different times to the flat out lies you people call 
"upgrades". In reality, what you are doing is stealing. It makes us sick to our 
stomachs going over the numbers of what we have paid into this company. 
And for what?? We sat in rooms with your employees for hours and hours 
listening to their rehearsed mumbo jumbo. They're brainwashed into believing 
what they're telling people is true. We wish we had seen through the bull a 
long time ago. Shame on us for trusting and believing in Diamond and the 
people who work there. Not anymore. You have pissed off one family that will 
not stop until we see the resolution we are demanding. 

We want you people to realize how completely and utterly disgusted we are. 
We thought of Diamond Resorts as a home, a community. We knew people 
by their names and vice versa. We have family members that have been on 
vacations with us and sat through these presentations and saw first hand the 
treatment, the high pressure sales, the misleading information, and they have 
already said they would be more than happy to write up their own letters of 
what they experienced. We also have a recording of one of your salesman 
giving us all the reasons why we should buy into an upgraded package, and 
the measures and manipulations he goes through to sell us. We have no 
problem sending this recording to any company we can find through out the 
country who would find this useful in helping stop the way you treat people. 
Last but certainly not least, we have a text message conversation with 
another one of your salesmen, conning and manipulating us into a sampler 
package. We have solid proof of the sales tactics your company uses on 
people, and we do not agree with them. 

We want our contracts and ownership CANCELLED in full. We want EVERY 
single penny back that was wasted on your lies. It's evident that you people 
have no regards for the concerns or feelings of others, and we will not stand 
for it any longer. We would like a written formal response to our requests as 
soon as possible. 

Steve P. Pelak 
pelakstevep@gma ii .com 



Steve P. Pelak 
9 Summit Street 

Bonne Terre, MO 63628 
314-882-5430 

Diamond Resorts International, 2/09/2017 

To help keep you up to date, we have reached out to your company three 
separate times since January 16th with multiple letters. All of which stated our 
request for complete contractual cancellation and a refund of the money we 
have wasted over the past several years. Well, it seems in true Diamond 
fashion, the only time anyone has even reached out was to get payments 
from us. Not one email or letter has been sent to us in regards to our 
complaints, concerns, or requests. As if your manipulative sales tactics 
weren't enough, your genuine disregard for the feelings of your owners has 
been perfected as well. 

I'm not sure what else we could say that hasn't already been said. We are 
genuinely so disappointed with this company. It's disheartening to give so 
much to a company and then feel completely taken advantage of. If only you 
knew the amount of times we would check into a Diamond resort for our 
vacation and overhear employees bad mouthing the very company they work 
for. We have even had some speak to us directly about how they have been 
treated and how dishonest of a company Diamond Resorts is. We wanted to 
believe more and better than that, but it seems we were proven wrong. 

We want our contracts and ownership cancelled in FULL and a monetary 
refund. We would also greatly appreciate it if someone from Diamond Resorts 
International would reach out to us and respond to our letters in writing. You 
will continue to hear from us. 

Steve P. Pelak 
pelakstevep@gma ii .com 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Com~laint is Against: 

. 
' Mis~ 

Mrs./Mr. ~vans w 61Acl e- I,,~ J, Vlat')\-~ (2.e.SD ,..:}-.5 / 1"-k ll\ a:h ~ 
Last Name, First Name, Middle Initial Name/Firm/Company 

~]D2. 6l:lwer LMe.- Ao...., B() x.. <J fl).. C:. 
Mailing Address Mailing Address 

Co { ~ ;t\., B.,~e... C-e-ra.l s·,, r- ma-s 5,-<, ~c...rJ.. 
City, County City, County J 

Mb <.ii S 2.o / A- 3"3 07,S- - 't52. £ 
State, Zip Code State, Zip Code 

'3 7 3 - 'l C 8 - 5- I ~ 5 "Jo 2 G 'It./ - ~coo 
Home & Business Phone, including Area Code Business Phone, including Area Code 

e V -=\/'\ 9 ~J@ rvt c.h. s/, ca /\A. W'(lvlU. di-·• ,:_~Al ~, C:.~ 

Email Address Business Email or Web Address 

Amount Paid:$ i ~ q I t!J o·o Product or Service involved: ----------------// /:i..; (:i.~ /0 -

Date of Transaction: 'i/1 '- /ilP I was contacted by,;___ Telephone Mail ~ Other 

Have you retained an attorney? Q Yes [ii No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? 18'Yes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 

agencies: /\/40 Af(IJJU./£'( e~ 1 AZ. ArioP-tl&y &<..."W""~~ 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 im Yes □ No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 

I 



Please explain_yJ)ur comPLaint. Attach additional sheets,_i_lnecessa[Y_!_ _____ _ 

69 yr old widow who has been deceived and victimized since November 2010 thru May 2016 by Diamond Resorts 

International (DRI). When I was first approached, my husband had recently died and I was and continue to be on 

anti-depressants and anti-anxiety medications. I was unable to say no to these coercive sales people. Mostly, it 

was just me with one or two men aggressively cajoling me to buy. 

I paid approximately $117,550 over time to purchase a total of 40,000 points. 

In addition, I paid $11,543 in maintenance over this time period. The maintenance fees were never mentioned 

during the presentations. The last maintenance fee was $6,948 which I refused to pay and started the proceedings 

to extricate myself from this situation. 

Why did I keep buying points? Because I was trying to make it "right". Each time I was told that I just needed more 

points to get the greatest benefit. From the first purchase of 4000 points for $15,000 that I made at the Ridge of 

Sedona Golf Resort, Village of Oak Creek, AZ, I thought I would be able to take a nice trip with my family. But 4000 

was not enough to go where I wanted to go at the times when my family and I could go due to work and/or no 

occupancy to the places we wanted to visit. I later found out that I had no priority because I needed many more 

points. 

An example of what I consider fraud happened in January 2015 at Scottsdale Village Mirage. I had to attend 

another "Update". At that time I was encouraged to purchase a Sampler. This was described as a trial program 

that allowed you 15,000 points for a designated period to experience what it is like to be a Gold or Platinum 

owner. The salesman finally convinced me to purchase the Sampler. So reluctantly I paid $2,695 for the Sampler. 

When I left the conference room, I had an absolutely sinking feeling. Immediately, I went back into the conference 

room and told them I didn't want the Sampler. He told me there was no right of rescission, cancellation or refund 

for the Sampler and showed me where it was on the contract I had signed. I never saw this nor was it ever 

mentioned. Later the only way I could keep from losing the $2,695 was to use it as the down payment for 5000 

additional points at a total cost of $10,825. Sadly, I was in so deep. 

In January 2016 I visited Mystic Dunes in Celebration, FL. Once again I was required to go to an Update. I first told 

a young man I absolutely did not want to buy even though he promised me that I would be able to vacation on the 

Gulf. When I convinced him I did not want to buy, an older heavy set man took over and continued to pressure 

me. I finally agreed to buy but when I got back home I rescinded my purchase. It was easier to do that than to fight 

them off in person. 

When I was in Branson, MO and purchased 21,000 points (trying to get to the magic 40,000 points) for $55,750, it 

was because I was told that the points could be used for car rental and any hotel I wanted to stay in and for flights. 

Since my adult children and families are scattered all over the US, I thought this would really be great. When I 

tried to make these arrangeme~ts using my points, I was told that they no longer offered car rental and the hotel I 
wanted to stay in was not on their list. What list??? When I tried to make arrangements for a flight to visit my 

brother in Charlotte in October, 2016, I was told that I could only make flight reservations in the reservation flight 
window which is January to June. -------1 know I went along with them way too long but they always tried to explain how all my concerns would be solved 

if I would just buy more points. I was naive and being an RN I have always thought the best of people. This is all 

detailed in the attached. 
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My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: Date: 



Enclosures 

A. Evans sent certified letter to Diamond Resorts International in Orlando, Fl 

received at 1:12PM February 6, 2017- NO RESPONSE 

B. Evans sent certified letter to Diamond Resorts International in Las Vegas, 

NV received at 10:41 February 7, 2017- NO RESPONSE 

C. DRI Suspension Notice dated March 29, 2017 delivered April 10, 2017 

D. Evans sent certified letter to Coral Springs, FL- the address where the 

Suspension Notice was generated. It was received April 24, 2017 

E. Email from Brandi Alexander, DRI Senior Specialist received May 23, 2017 

at 8:52PM 

F. Evans response to her email May 24, 2017 3:05PM 

G. Email bounce back from Brandi Alexander at May 24, 2017 at 3:05PM 

stating that she was out of the office until 5/30/17 

H. Evans sent "to whom it may concern" requesting a response to my email on 

May 24, 2017 at 3:24PM- NO RESPONSE 

6/6/2017 WJE 



Certified letter received in FL 
at I: 12Pm Feb.6, 2017 

Diamond Resorts International 
Client Services 

RE: Contract Dispute 
8415 S. Park Cir. #150 
Orlando, FL. 32819 

Account # 9-11514228 

To Whom It May Concern, 

- 4-

Wendelin Joan Evans 
5702 Bower Lane 
Columbia, MO 65201 
573-817-1234 

I am writing to you under the provisions of Florida Deceptive and Unfair Practices Act, 
Stat. §§ 501.201 through 501.213, the Nevada Deceptive Trade Practices N.R.S. 598.0903, and 
Missouri Merchandising Practices Act Mo.Ann.Sta.§ 407.020, each of which define and prohibit a 
wide scope of consumer fraud to include misrepresentation. 

I am writing to request relief as outlined in these statutes. 

The following is a summary of my involvement with DRI and a recounting of the unfair and 

deceptive trade practices used by representatives of your organization to entice me further and 
further into debt. 

Statement of Wendelin Joan Evans: 

I have such remorse for ever getting involved with Diamond Resorts International (DRI). Life 
could have been so much simpler, so much less stressful and so much less financially devastating. 
My single goal to get involved with DRI was to be able to take my adult children and 

grandchildren on vacations and be able to enjoy these vacations with them. It certainly has not 
worked out as I had hoped or envisioned or, more importantly, had been promised by DRI. 

Let me first digress. In November 2010 - my first DRI purchase - I was 62 yrs. old, a widow and 

working at University of Missouri Sinclair School of Nursing as a clinical instructor. In 2007 when 

my husband went into congestive heart failure and subsequently died, I was unable to sleep and did 

not want to even get up out of bed. I started seeing a psychiatrist and due to depression, he 

prescribed Lexapro (escitalopram) 20mg daily- an anti-depressant. I have tried to quit taking this 

medication but have found that due to persistent depression, I must continue taking. In the fall of 
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2014 my primary care physician prescribed Klonopin (clonazepam) .5mg to take twice a day as 

needed for anxiety. This is in addition to the anti-depressant. 

In the fall of 2015 I again talked with my primary care physician because of my increased 

depression and anxiety and difficulty sleeping. He started me on Deplin (L-methylfolate) which is 

a derivative of folate (vitamin B9) that is used in the treatment of depression. All three of these 

medications I continue taking to this day. 

In November 2010 I was visiting my sister over Thanksgiving break from the University of 

Missouri. My sister lives in Sedona, AZ. We were planning to go hiking and stopped in a snack 

shop in Village of Oak Creek (VOC). VOC also happens to be where the Ridge on Sedona Qolf 
Resort is located- a DRI property. There was a young man in the snack shop who asked us ifwe 

wanted to take a ride in a Pink Jeep- an off-road tour into Sedona's outback. I had always wanted 

to do this so I asked how much it would cost. He responded that "it would cost me nothing" 

because all I had to do was listen to a short presentation- "no pressure and that was it." This 

would be my first timeshare presentation so I had no idea what to expect. 

The next day following the Pink Jeep Ride we met in a large conference room at the Golf Resort. I 
absolutely had no intentions of buying a timeshare but, of course, I was committed to the 

presentation only. The salesperson was a pleasant woman that my sister had previously met in 

Sedona so it did not feel as contentious as the other sales presentations that I would soon 

experience. I still didn't have any plans to buy but she continued to tell me all the amazing 

benefits, vacations opportunities while showing me glossy pictures of beautiful beaches I could 

visit. That is when I started thinking how nice it would be if I could take my adult children and 

grandchildren on vacations and DRI seemed like the way I could do it. I was quite nervous at the 

thought of spending $15,000 but I thought I could make it work. In addition, I was still working 

and lacked flexibility in my schedule to take off whenever I wanted. Little did I know till later 

when I started trying to book vacations that I realized that I did not even have enough points to go 

to these places I most wanted to visit. 

Prior to the next time that I bought points, I took my son, my daughter-in-law and the 2 
granddaughters to Disney World in Orlando by way of the Dream Holiday which was given as a 

"gift" for buying the points. This was in January 2012 and was during Christmas break. We had a 
wonderful time and this was the only time that I was not required to attend an Update. As you can 
see it was over a year before I could get away on a trip. As a working widow, I did not have the 
flexibility to just leave anytime. In addition, I did not want to travel by myself. In fact, I lost 

points in 2012 because I could not find the time or/and the place to vacation. That is why I went to 

Caho St. Lucas with Interval International. 

The next time I went to a DRI property was July 2014. Once again I scheduled my vacation in 

Sedona and stayed at the Ridge on Sedona Golf Resort. By then I realized how limited my travels 

would be with only 4000 points. The need for a certain number of points to provide choices was 
never shared with me during the initial presentation. I simply thought that spending $15,000 would 
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get me and my family where I wanted to go. Because I knew that I did not have enough points to 
travel where I wanted and really didn't have the time and flexibility to travel, I decided I must not 
purchase any more points because they did not work with my situation. Upon arrival at the Ridge I 
was told that I must attend an "Update". I was told this would be a short meeting but instead it 
lasted for 4 hrs. And I missed my golf tee time. 

When I got to the conference room, I was assigned to a male customer representative from Iran. 
During this presentation I was by myself and the pressure was much greater than the first time 

around because from the get-go I had decided not to purchase any additional points and I made that 
clear. For that reason I believe they pushed harder. I began to feel more anxious as the pressure 
from the salesman increased. There was a second man involved who backed him up and told me 
how I needed to buy more points and how much it would increase my benefits. Finally, I agreed 
but this time I only purchased 2500 points. I was so exhausted from this grilling that I went back 

to my room and went to bed. I experienced a great deal of anxiety and knew that I should not have 

agreed to buy the points but even more important was for me to get out of the situation. 

In January 2015 during my Christmas break from the University of Missouri I checked in to the 
Scottsdale Villa Mirage - Diamond Resorts located in Scottsdale, AZ. I was once again by myself. 
Again, I was told that I had to go to another "Update". I was determined not to buy points and felt 

angry that I even had to attend. During the presentation I had successfully said "no" to the first 
female saleswoman and she left but apparently sent the second salesperson - a male - to talk with 
me. I explained to him how unhappy I was with DRI. I had not been able to schedule a vacation 
with my kids to Wolf Lodge in Kansas City, Missouri or Traverse City Michigan or Orange Beach, 
in Alabama. In addition, I explained I was a widow and didn't want to travel alone and was still 

working making it difficult to plan trips especially when DRI never had availability for the places I 
wanted to go. The salesman continued to push and finally convinced me to purchase the Sampler. 

This was described as a trial program that allowed you 15,000 points for a designated period to 
experience what it is like being a Gold or Platinum owner. He said that this would allow me access 
to these places and I would be able to see the great benefits of additional points. That has never 
happened but he did convince me it would. So I paid $2,695 for the Sampler. When I left the 
conference room, I had an absolutely sinking feeling. Immediately, I went back into the 
conference room and told them I didn't want the Sampler. They told me there was no right of 
rescission, cancellation or refund for the Sampler and showed me where it was on the contract I 
had signed. At the time of purchase, this was not explained to me. I had no idea this was in the 
contract and much of my effort was just trying to hold myself together during their push to get me 

to buy. I really didn't want to buy it but I was so anxious that all I wanted to do was get out of the 
uncomfortable situation. However, they assured me I wouldn't lose the money but rather it would 

be rolled into a future purchase ofDRI points. Oh, great. So to keep from losing this money I 

would need to buy more points. 

On March 3, 2015 I made another purchase via phone. Why would I do this? Now I realized that I 

could not get my $2,695 back. So instead of just losing the $2695, I ended up using it as the down 
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payment for 5000 additional points at a total cost of $10,825. Obviously, I did not understand the 

Sampler from the get-go. Of course, I had not had time to use my Sampler points because I was 
back teaching so the Sampler did me no good. Since I had not used the Sampler, Thomas Kwok 

from the DRI home office called to see if I wanted to convert my Sampler into 5000 points. I really 

wanted to cry and was in a panic. Lose $2,695 or spend an additional $8,130 for 5000 points. 

No, I did not want to do that and I explained once again all the reasons why not-I was a widow 

and did not want to travel alone, I was working and could not leave during the school year, I had 

been unable to get into any of the resorts I wanted. In the end I purchased the points to keep from 

losing the money. I was overwhelmed with anxiety and wondered how I could ever find value in 

what I had purchased. 

In July 2015 I took my son, daughter-in-law and 2 granddaughters to Branson, MO. We stayed at 

the Suites of Fall Creek which was the least desirable ORI property I had stayed in to date. Once 
again I was required to attend an "Update". I told them I had no interest in going to an update but, 

of course, I had no choice. They put me in a room with a male sales rep and I told him I did not 

want an update. I told him I was angry because he was only going to try to sell me more points 

and I had as many points as I was going to purchase. He left the room and in a few minutes a 

woman by the name of Kim Wilson entered and asked me to follow her to her office. She seemed 

kind and interested in my complaints. I explained to her about my concerns. Then she told me that 

she used to work at Wyndham Timeshares and that ORI was a better company. She talked a lot 

about herself and how successful she has been in this industry. This meeting went on for 

approximately 4 hrs. She spent part of her time reassuring me that I had made a good purchase 

buying DRI points. She also explained to me all the ways I could use my points that I had never 

heard of before. She said I could stay at any hotel of my choosing. It did not have to be a DRI 
property and I was only to tum in the receipt for my stay and DRI would reimburse me. I could 

also schedule flights and it need not be to a DRI property. I would only need to submit my bill and 

this, too, would be reimbursed. She also said that car rental would also be reimbursed. She 

seemed kind, sincere and informative which made me really start trusting her. I had never heard 
about any of this. Finally, I thought that I might really be able to use my points. She explained 

that unless I had at least 30,000 points, I really didn't have much opportunity to go to the places I 
was most interested. Then she explained that the real goal was to have 50,000 points. It finally 
dawned on me that what she was saying was that the most popular properties were not even 

available unless you had a certain level of points. At that point I had only 9,000 points. She 
convinced me that I needed 21,000 more points to open opportunities and gain the amazing 

benefits I was looking for. All of a sudden I was agreeing to spend $55,750 which would give me 

a total of 30,000 points. Because of the benefits she promised me, I was not as anxious as I had 

been during previous purchases. She gave me her number and told me to call her anytime I had 

problems getting anything done. (She did call me a week later to see how I was doing but, of 

course, I was getting ready to begin teaching again in August so I did not have time to try out all 

the benefits. I tried to call her 2 times but was never able to get ahold of her.) One thing she did 
that was very odd is without even asking my permission, she opened a Diamond Resorts 
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International® MasterCard® - BarclayCard for me. I know she didn't ask me because I always put 

everything on my Southwest cards to accumulate air miles. She left the room and brought out a 
receipt charging my new credit card with $10,000 which was the down payment for the $55,750 

purchase. Was that even legal? Also, when your representative signed me up for the Barclay's 

credit card to finance the purchase, you violated the Truth in Lending Act by not informing me of 

pertinent details of the cost of such credit. We are in the process of disputing the entire Barclay's 

account, as we also disputing our contract with you. I should have asked about it at the time but I 

didn't. The anxious feeling was beginning to return. Was everything she told me really true? I was 

so depressed that once again I caved in. 

When I got home, I took out a home equity loan at 4% for the remainder of this purchase. For the 

year of2016 I paid $1,364 in interest. The $10,000 down payment I transferred to a no interest 

credit card and then eventually paid it off. 

In the fall of2015 I had planned to fly to Minneapolis to visit my son and family for Thanksgiving 

and then planned to rent a car. I called DRI to clarify the instructions for a car rental. At that time 

DRI told me they no longer offered that service. What was I to believe? Is this company honest or 

a bunch of scam artists? Within 2 months of Kim telling me about the car rental, it was no longer 
available. 

In January 2016 I went to Mystic Dunes in Celebration, FI to vacation. Once again I was told that 

there was an "Update". I told them that I just bought 21,000 points in July 2015 and that I did not 

need an update. I told them that I had a golf tee time at 1 OAM and needed to be out of there so I 

could play golf. Of course, that did not happen. I missed the tee time completely. Once again I 

was getting pressure to buy 10,000 more points so that I could truly get all the amazing benefits. 

This was a big well-muscled swarthy young man who was not going to take no for an answer. I 

kept telling him no .... finally, he brought in an older heavier set man to continue to pressure me to 

buy. Probably more than anything I just wanted to get out of there because I had heard this all 

before. I finally agreed to the purchase of 10,000 points at $27,100 with a $3500 down payment 

knowing that I just had to get out of there. It was so uncomfortable because I did not feel that these 
2 men would let me say no. When I got back to my room, I was shaking. On January 6, 2016 I 

sent a letter to the DRI Financial Services cancelling the contract. 

In January 2016 I was making reservations for our family reunion in Hannibal, MO for the 4th of 
July. I called DRI using the Platinum Line to clarify the instructions that Kim Wilson gave me for 
the reimbursement for a motel rental on a non-DRI property. The woman on the line admitted that 

DRI does that and asked me the name of the motel which was the Sleep Inn. Then she asked me to 
wait a minute so that she could check on something. When she returned, she said "I am sorry but it 

is not on our list for reimbursement." I told her that the sales rep in Branson did not tell me about a 

list but that any motel would be reimbursed. Then she said "well, I am so sorry". End of 

conversation. Unbelievable but not considering what I had experienced. 
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On May 16, 2016 a girlfriend and I went to Polo Towers in Las Vegas. Another update! Once 

again another male representative. We went through the same discussions that I had previously 

had with other sales reps. I really did not feel that I was getting my money's worth from DRI 

because I was a widow who did not like to travel alone; I still worked and did not have the 

flexibility to travel, etc. Finally, I told him that I just wasn't going to buy any more points. Then 

he said that he would be right back, and then in comes his manager. They said they knew I had 

cancelled my contract in January and they could offer me a much better deal. Instead of$27,100 
for 10,000 points, they would offer me the 10,000 points for $22,745 - $5,000 less. He then told 

me how important it was for me to get to 40,000 points in order to gain access to the places where I 

wanted to vacation. I was beaten down and said yes but for $5000 less than in Mystic Dunes. I 

knew I had been taken so many times but somehow I thought if I would just buy more like they 

suggested that I would finally have opportunities for wonderful vacations. 

In July 2016 I returned to Sedona so I could visit my sister. This time I stayed at another DRI 

property - Sedona Summit. Of course, another update! I spent hours at this update but this time I 

decided that I would say yes and just cancel it. It was easier to cancel than to tell these people NO. 

They would not accept no and would just start in again from another angle. So on July 31, 2016 I 
cancelled the contract. 

In October 2016 I called the DRI Platinum line to find out how to make flight reservations that 

DRI would reimburse. I was planning to go to Charlotte, NC for Christmas and also make 

reservations for a DRI property in Daytona Beach, FL for July 2017. The woman said that I could 

only make reservations in the reservation flight window which is January to June. Unbelievable! I 
just quit questioning because I was fed up with how I have been treated. DRI makes all their 

services either difficult or impossible to utilize. I had also looked at cruises that I might want to go 

on and I could not find a single available cruise that did not require additional money such as 

$3000 to $4000 in addition to the points. That prompted me to look for cruises on my own. I found 
a 7-night Eastern Caribbean Cruise from Miami on the Norwegian cruise line for $709 in May 

2017. In December 2016 I got a maintenance fee bill for $6,900. That was it. I was done. 

Currently, I have 98,400 points for 2017 and 40,000 points for 2018. IfDRI had been the least bit 
ethical they would have realized that I could not use all these points because of my situation. 
Someone might ask "how could you throw away all these points?" It is simply not worth the 

depression and anxiety that it has created trying to use them. All I really wanted to do was to take 
my family on a nice vacation once a year. Even with the many points I have, I would still have to 
pay additional dollars which I do not have because I have spent it all buying these worthless points. 

I am sad, frustrated and depressed. I want out of this scam operation. Two weeks ago I booked a 

condo using my own money - no points - in July 2017 at Gulf Shores, AL where I have always 

wanted to take my family. My son, daughter-in-law, granddaughters and I will be staying at a nice 
condo right on the beach for 7 days/nights at $1500. 
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End of Statement 

Also, when your representative signed me up for the Barclay's credit card to finance the purchase, 

you violated the Truth in Lending Act by not informing me of pertinent details of the cost of such 

credit. We are in the process of disputing the entire Barclay's account, as we also disputing our 
contract with you. 

In summary, during each and every presentation, I was subjected to coercion and your 

representatives' stubborn refusal to take no for an answer. I felt abused, extremely anxious and, at 
times frightened. Ultimately, I based my decision to buy your service on the oral representations of 

your salespeople who acted with scienter. They told me a variety of lies and misrepresentations in 

order to entice and to unduly convince me to make these purchases; therefore, there could never 

have been any meeting of the minds, and, as you must know, mutual assent is vitiated by such 

actions as fraud, undue influence, duress, coercion, misrepresentation, and/or other prohibited 

practices in violation of the FTC's Unfair and Deceptive Trade Practices Act. 

Fla. Stat. Ann. §§ 501.204 broadly prohibits unfair or unconscionable acts, as well as prohibiting 

deceptive acts. 

Fla. Stat. Ann.§§ 501.204 (1) (b) grants equitable relief. 

Fla. Stat. Ann.§§ 501.204 (1) (b) grants restitution for consumers. 

Fla. Stat. Ann. §§ 501.2075 allows awards for civil penalty. 

Mo. Ann Sta.§ 407.025 (1) grant punitive damages and attorney's fees. 

I have suffered injury or loss of money in the amount of $95,000. 

This letter serves as my request for the following relief: 

Pending dispute resolution, I demand an immediate suspension of my account so that there is no 

accrual of interest, and no late payment charges, or any other penalties are assessed related to 
nonpayment, and that there should be no negative credit bureau reports issued during the pendency 
of this dispute. I am also demanding the full and complete cancellation of my contracts with your 

company, and expect a reasonable refund of monies paid less the cost of goods and services used 
thus far. 

Under the provisions of Florida Deceptive and Unfair Practices Act, Stat.§§ 501.201 through 

501.213, and Nevada Deceptive Trade Practices N.R.S. § 598.0903, I am providing you with the 

opportunity to make a written offer of settlement of this claim within 30 days. If you fail to make a 

good faith offer of settlement in response to this request, and I institute legal action, under Fla. 

Stat. Ann. § 501.207(1 )(b )/( c) a court may grant me equitable relief and restitution, and your 
company may face civil penalties under Fla. Stat. Ann.§§ 501-2075 ($10,000 per violation if 
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willful). Under NV§ 598.0973, a court may access civil and punitive penalties if directed against 

the elderly, in addition to attorneys' Fees. Under Missouri statutes for elder abuse, your 
company could face criminal prosecution. 

If an equitable and fair resolution cannot be obtained through this correspondence, I will be 
seeking to file a civil action against your company under Missouri Revised Statutes, Chapter 565. 
Offenses Against the Person, Section 565.184, as follows: 

Abuse of an elderly person, a person with disability, or a vulnerable person--penalty. 

565.184. 1. A person commits the offense of abuse of an elderly person, a person with a 
disability, or a vulnerable person if he or she: 

(1) Purposely engages in conduct involving more than one incident that causes emotional 
distress to an elderly person, a person with a disability, or a vulnerable person. The course of conduct 
shall be such as would cause a reasonable elderly person, person with a disability, or vulnerable 
person to suffer substantial emotional distress; or 

(2) Intentionally fails to provide care, goods or services to an elderly person, a person with a 
disability, or a vulnerable person. The result of the conduct shall be such as would cause a reasonable 
elderly person, person with a disability, or vulnerable person to suffer physical or emotional distress; or 

(3) Knowingly acts or knowingly fails to act in a manner which results in a substantial risk to the 
life, body or health of an elderly person, a person with a disability, or a vulnerable person. 

2. The offense of abuse of an elderly person, a person with a disability, or a vulnerable person is 
a class A misdemeanor. Nothing in this section shall be construed to mean that an elderly person, a 
person with a disability, or a vulnerable person is abused solely because such person chooses to rely 
on spiritual means through prayer, in lieu of medical care, for his or her health care, as evidence by 
such person's explicit consent, advance directive for health care, or practice. 

I may be reached at the address written above. I look forward to hearing from you. 

Sincerely, 

Wendelin Joan Evans 

Cc: Debra Johnson, Esq. 
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Certified letter received in Las Vegas 
at 10:41AM Feb. 7, 2017 

Diamond Resorts International 

Client Services 

RE: Contract Dispute 

10600 W. Charleston Blvd, 

Las Vegas, NV. 89135 

Account# 9-11514228 

To Whom It May Concern,, 

-6-

Wendelin Joan Evans 

5702 Bower Lane 
Columbia, MO 65201 
573-817-1234 

I am writing to you under the provisions of Florida Deceptive and Unfair Practices Act, 
Stat.§§ 501.201 through 501.213, the Nevada Deceptive Trade Practices N.R.S. 598.0903, and 

Missouri Merchandising Practices Act Mo.Ann.Sta.§ 407.020, each of which define and prohibit a 

wide scope of consumer fraud to include misrepresentation. 

I am writing to request relief as outlined in these statutes. 

The following is a summary ofmy involvement with DRI and a recounting of the unfair and 

deceptive trade practices used by representatives of your organization to entice me further and 

further into debt. 

Statement of Wendelin J. Evans: 

I have such remorse for ever getting involved with Diamond Resorts International (DRI). Life 
could have been so much simpler, so much less stressful and so much less financially devastating. 
My single goal to get involved with DRI was to be able to take my adult children and 
grandchildren on vacations and be able to enjoy these vacations with them. It certainly has not 

worked out as I had hoped or envisioned or, more importantly, had been promised by DRI. 

Let me first digress. In November 2010 - my first DRI purchase - I was 62 yrs. old, a widow and 

working at University of Missouri Sinclair School of Nursing as a clinical instructor. In 2007 when 

my husband went into congestive heart failure and subsequently died, I was unable to sleep and did 

not want to even get up out of bed. I started seeing a psychiatrist and due to depression, he 

prescribed Lexapro (escitalopram) 20mg daily- an anti-depressant. I have tried to quit taking this 

medication but have found that due to persistent depression, I must continue taking. In the fall of 

2014 my primary care physician prescribed Klonopin ( clonazepam) .5mg to take twice a day as 
needed for anxiety. This is in addition to the anti-depressant. 

In the fall of 2015 I again talked with my primary care physician because of my increased 

depression and anxiety and difficulty sleeping. He started me on Deplin (L-methylfolate) which is 



a derivative of folate (vitamin B9) that is used in the treatment of depression. All three of these 

medications I continue taking to this day. 

In November 2010 I was visiting my sister over Thanksgiving break from the University of 

Missouri. My sister lives in Sedona, AZ. We were planning to go hiking and stopped in a snack 

shop in Village of Oak Creek (VOC). VOC also happens to be where the Ridge on Sedona Golf 

Resort is located- a DRI property. There was a young man in the snack shop who asked us ifwe 

wanted to take a ride in a Pink Jeep- an off-road tour into Sedona's outback. I had always wanted 

to do this so I asked how much it would cost. He responded that "it would cost me nothing" 

because all I had to do was listen to a short presentation- "no pressure and that was it." This 

would be my first timeshare presentation so I had no idea what to expect. 

The next day following the Pink Jeep Ride we met in a large conference room at the Golf Resort. I 

absolutely had no intentions of buying a timeshare but, of course, I was committed to the 

presentation only. The salesperson was a pleasant woman that my sister had previously met In 

Sedona so it did not feel as contentious as the other sales presentations that I would soon 

experience. I still didn't have any plans to buy but she continued to tell me all the amazing 
benefits, vacations opportunities while showing me glossy pictures of beautiful beaches I could 

visit. That is when I started thinking how nice it would be if I could take my adult children and 

grandchildren on vacations and DRI seemed like the way I could do it. I was quite nervous at the 

thought of spending $15,000 but I thought I could make it work. In addition, I was still working 

and lacked flexibility in my schedule to take off whenever I wanted. Little did I know till later 

when I started trying to book vacations that I realized that I did not even have enough points to go 

to these places I most wanted to visit. 

Prior to the next time that I bought points, I took my son, my daughter-in-law and the 2 

granddaughters to Disney World in Orlando by way of the Dream Holiday which was given as a 

"gift" for buying the points. This was in January 2012 and was during Christmas break. We had a 

wonderful time and this was the only time that I was not required to attend an Update. As you can 

see it was over a year before I could get away on a trip. As a working widow, I did not have the 
flexibility to just leave anytime. In addition, I did not want to travel by myself. In fact, I lost 

points in 2012 because I could not find the time or/and the place to vacation. That is why I went to 
Caho St. Lucas with Interval International. 

The next time I went to a DRI property was July 2014. Once again I scheduled my vacation in 
Sedona and stayed at the Ridge on Sedona Golf Resort. By then I realized how limited my travels 

would be with only 4000 points. The need for a certain number of points to provide choices was 

never shared with me during the initial presentation. I simply thought that spending $15,000 would 

get me and my family where I wanted to go. Because I knew that I did not have enough points to 

travel where I wanted and really didn't have the time and flexibility to travel, I decided I must not 

purchase any more points because they did not work with my situation. Upon arrival at the Ridge I 

was told that I must attend an "Update". I was told this would be a short meeting but instead it 
lasted for 4 hrs. And I missed my golf tee time. 

When I got to the conference room, I was assigned to a male customer representative from Iran. 
During this presentation I was by myself and the pressure was much greater than the first time 



around because from the get-go I had decided not to purchase any additional points and I made that 

clear. For that reason I believe they pushed harder. I began to feel more anxious as the pressure 
from the salesman increased. There was a second man involved who backed him up and told me 
how I needed to buy more points and how much it would increase my benefits. Finally, I agreed 

but this time I only purchased 2500 points. I was so exhausted from this grilling that I went back 

to my room and went to bed. I experienced a great deal of anxiety and knew that I should not have 

agreed to buy the points but even more important was for me to get out of the situation. 

In January 2015 during my Christmas break from the University of Missouri I checked in to the 

Scottsdale Villa Mirage - Diamond Resorts located in Scottsdale, AZ. I was once again by myself. 

Again, I was told that I had to go to another "Update". I was determined not to buy points and felt 

angry that I even had to attend. During the presentation I had successfully said "no" to the first 

female saleswoman and she left but apparently sent the second salesperson - a male - to talk with 

me. I explained to him how unhappy I was with DRI. I had not been able to schedule a vacation . 

with my kids to Wolf Lodge in Kansas City, Missouri or Traverse City Michigan or Orange Beach, 

in Alabama. In addition, I explained I was a widow and didn't want to travel alone and was still 

working making it difficult to plan trips especially when DRI never had availability for the places I 

wanted to go. The salesman continued to push and finally convinced me to purchase the Sampler. 
This was described as a trial program that allowed you 15,000 points for a designated period to 

experience what it is like being a Gold or Platinum owner. He said that this would allow me access 

to these places and I would be able to see the great benefits of additional points. That has never 
happened but he did convince me it would. So I paid $2,695 for the Sampler. When I left the 

conference room, I had an absolutely sinking feeling. Immediately, I went back into the 

conference room and told them I didn't want the Sampler. They told me there was no right of 

rescission, cancellation or refund for the Sampler and showed me where it was on the contract I 

had signed. At the time of purchase, this was not explained to me. I had no idea this was in the 

contract and much of my effort was just trying to hold myself together during their push to get me 

to buy. I really didn't want to buy it but I was so anxious that all I wanted to do was get out of the 

uncomfortable situation. However, they assured me I wouldn't lose the money but rather it would 
be rolled into a future purchase ofDRI points. Oh, great. So to keep from losing this money I 
would need to buy more points. 

On March 3, 2015 I made another purchase via phone. Why would I do this? Now I realized that I 

could not get my $2,695 back. So instead of just losing the $2695, I ended up using it as the down 
payment for 5000 additional points at a total cost of $10,825. Obviously, I did not understand the 

Sampler from the get-go. Of course, I had not had time to use my Sampler points because I was 

back teaching so the Sampler did me no good. Since I had not used the Sampler, Thomas Kwok 

from the DRI home office called to see if I wanted to convert my Sampler into 5000 points. I really 

wanted to cry and was in a panic. Lose $2,695 or spend an additional $8,130 for 5000 points. 

No, I did not want to do that and I explained once again all the reasons why not - I was a widow 
and did not want to travel alone, I was working and could not leave during the school year, I had 



been unable to get into any of the resorts I wanted. In the end I purchased the points to keep from 

losing the money. I was overwhelmed with anxiety and wondered how I could ever find value in 

what I had purchased. 

In July 2015 I took my son, daughter-in-law and 2 granddaughters to Branson, MO. We stayed at 

the Suites of Fall Creek which was the least desirable DRI property I had stayed in to date. Once 

again I was required to attend an "Update". I told them I had no interest in going to an update but, 

of course, I had no choice. They put me in a room with a male sales rep and I told him I did not 

want an update. I told him I was angry because he was only going to try to sell me more points 

and I had as many points as I was going to purchase. He left the room and in a few minutes a 

woman by the name of Kim Wilson entered and asked me to follow her to her office. She seemed 

kind and interested in my complaints. I explained to her about my concerns. Then she told me that 

she used to work at Wyndham Timeshares and that DRI was a better company. She talked a lot 

about herself and how successful she has been in this industry. This meeting went on for 

approximately 4 hrs. She spent part of her time reassuring me that I had made a good purchase 

buying DRI points. She also explained to me all the ways I could use my points that I had never 

heard of before. She said I could stay at any hotel of my choosing. It did not have to be a DRI 

property and I was only to tum in the receipt for my stay and DRI would reimburse me. I could 

also schedule flights and it need not be to a DRI property. I would only need to submit my bill and 

this, too, would be reimbursed. She also said that car rental would also be reimbursed. She 

seemed kind, sincere and informative which made me really start trusting her. I had never heard 

about any of this. Finally, I thought that I might really be able to use my points. She explained 

that unless I had at least 30,000 points, I really didn't have much opportunity to go to the places I 

was most interested. Then she explained that the real goal was to have 50,000 points. It finally 

dawned on me that what she was saying was that the most popular properties were not even 

available unless you had a certain level of points. At that point I had only 9,000 points. She 

convinced me that I needed 21,000 more points to open opportunities and gain the amazing 

benefits I was looking for. All of a sudden I was agreeing to spend $55,750 which would give me 

a total of 30,000 points. Because of the benefits she promised me, I was not as anxious as I had 

been during previous purchases. She gave me her number and told me to call her anytime I had 

problems getting anything done. (She did call me a week later to see how I was doing but, of 

course, I was getting ready to begin teaching again in August so I did not have time to try out all 

the benefits. I tried to call her 2 times but was never able to get ahold of her.) One thing she did 

that was very odd is without even asking my permission, she opened a Diamond Resorts 

International® MasterCard® - BarclayCard for me. I know she didn't ask me because I always put 

everything on my Southwest cards to accumulate air miles. She left the room and brought out a 

receipt charging my new credit card with $10,000 which was the down payment for the $55,750 

purchase. Was that even legal? Also, when your representative signed me up for the Barclay's 

credit card to finance the purchase, you violated the Truth in Lending Act by not informing me of 

pertinent details of the cost of such credit. We are in the process of disputing the entire Barclay's 

account, as we also disputing our contract with you. I should have asked about it at the time but I 

didn't. The anxious feeling was beginning to return. Was everything she told me really true? I was 

so depressed that once again I caved in. 



When I got home, I took out a home equity loan at 4% for the remainder ofthis purchase. For the 

year of2016 I paid $1,364 in interest. The $10,000 down payment I transferred to a no interest 

credit card and then eventually paid it off. 

In the fall of2015 I had planned to fly to Minneapolis to visit my son and family for Thanksgiving 

and then planned to rent a car. I called DRI to clarify the instructions for a car rental. At that time 

DRI told me they no longer offered that service. What was I to believe? Is this company honest or 

a bunch of scam artists? Within 2 months of Kim telling me about the car rental, it was no longer 

available. 

In January 2016 I went to Mystic Dunes in Celebration, FI to vacation. Once again I was told that 

there was an "Update". I told them that I just bought 21,000 points in July 2015 and that I did not 

need an update. I told them that I had a golf tee time at 1 0AM and needed to be out of there so I 

could play golf. Of course, that did not happen. I missed the tee time completely. Once again I 

was getting pressure to buy 10,000 more points so that I could truly get all the amazing benefits. 

This was a big well-muscled swarthy young man who was not going to take no for an answer. I 

kept telling him no .... finally, he brought in an older heavier set man to continue to pressure me to 
buy. Probably more than anything I just wanted to get out of there because I had heard this all 

before. I finally agreed to the purchase of 10,000 points at $27,100 with a $3500 down payment 

knowing that I just had to get out of there. It was so uncomfortable because I did not feel that these 

2 men would let me say no. When I got back to my room, I was shaking. On January 6, 2016 I 

sent a letter to the DRI Financial Services cancelling the contract. 

In January 2016 I was making reservations for our family reunion in Hannibal, MO for the 4th of 

July. I called DRI using the Platinum Line to clarify the instructions that Kim Wilson gave me for 

the reimbursement for a motel rental on a non-DRI property. The woman on the line admitted that 

DRI does that and asked me the name of the motel which was the Sleep Inn. Then she asked me to 

wait a minute so that she cou,ld check on something. When she returned, she said "I am sorry but it 

is not on our list for reimbursement." I told her that the sales rep in Branson did not tell me about a 
list but that any motel would be reimbursed. Then she said "well, I am so sorry". End of 
conversation. Unbelievable but not considering what I had experienced. 

On May 16, 2016 a girlfriend and I went to Polo Towers in Las Vegas. Another update! Once 
again another male representative. We went through the same discussions that I had previously 

had with other sales reps. I really did not feel that I was getting my money's worth from DRI 
because I was a widow who did not like to travel alone; I still worked and did not have the 

flexibility to travel, etc. Finally, I told him that I just wasn't going to buy any more points. Then 

he said that he would be right back, and then in comes his manager. They said they knew I had 

cancelled my contract in January and they could offer me a much better deal. Instead of $27,100 

for 10,000 points, they would offer me the 10,000 points for $22,745 - $5,000 less. He then told 

me how important it was for me to get to 40,000 points in order to gain access to the places where I 

wanted to vacation. I was beaten down and said yes but for $5000 less than in Mystic Dunes. I 
knew I had been taken so many times but somehow I thought if I would just buy more like they 

suggested that I would finally have opportunities for wonderful vacations. 



In July 2016 I returned to Sedona so I could visit my sister. This time I stayed at another DRI 

property - Sedona Summit. Of course, another update! I spent hours at this update but this time I 

decided that I would say yes and just cancel it. It was easier to cancel than to tell these people NO. 

They would not accept no and would just start in again from another angle. So on July 31, 2016 I 

cancelled the contract. 

In October 2016 I called the DRI Platinum line to find out how to make flight reservations that 

DRI would reimburse. I was planning to go to Charlotte, NC for Christmas and also make 

reservations for a DRI property in Daytona Beach, FL for July 2017. The woman said that I could 

only make reservations in the reservation flight window which is January to June. Unbelievable! I 

just quit questioning because I was fed up with how I have been treated. DRI makes all their 

services either difficult or impossible to utilize. I had also looked at cruises that I might want to go 

on and I could not find a single available cruise that did not require additional money such as 

$3000 to $4000 in addition to the points. That prompted me to look for cruises on my own. I found 

a 7-night Eastern Caribbean Cruise from Miami on the Norwegian cruise line for $709 in May 

2017. In December 2016 I got a maintenance fee bill for $6,900. That was it. I was done. 

Currently, I have 98,400 points for 2017 and 40,000 points for 2018. If DRI had been the least bit 

ethical they would have realized that I could not use all these points because of my situation. 

Someone might ask "how could you throw away all these points?" It is simply not worth the 

depression and anxiety that it has created trying to use them. All I really wanted to do was to take 

my family on a nice vacation once a year. Even with the many points I have, I would still have to 

pay additional dollars which I do not have because I have spent it all buying these worthless points. 

I am sad, frustrated and depressed. I want out of this scam operation. Two weeks ago I booked a 

condo using my own money - no points - in July 2017 at Gulf Shores, AL. My son, daughter-in

law, granddaughters and I will be staying at a nice condo right on the beach for 7 days/nights at 

$1500. 

End of Statement 

Also, when your representative signed me up for the Barclay's credit card to finance the purchase, 

you violated the Truth in Lending Act by not informing me of pertinent details of the cost of such 

credit. I am in the process of disputing the entire Barclay's account, as I am also disputing my 

contract with you. 

In summary, during each and every presentation, I was subjected to coercion and your 

representatives' stubborn refusal to take no for an answer. I felt abused, anxious and, at times 

frightened. Ultimately, I based my decision to buy your service on the oral representations of your 

salespeople who acted with scienter. They told me a variety of lies and misrepresentations in order 

to entice and to unduly convince me to make these purchases; therefore, there could never have 

been any meeting of the minds, and, as you must ,know, mutual assent is vitiated by such actions as 

fraud, undue influence, duress, coercion, misrepresentation, and/or other prohibited practices in 

violation of the FTC's Unfair and Deceptive Trade Practices Act. 



Fla. Stat. Ann. §§ 501.204 broadly prohibits unfair or unconscionable acts, as well as prohibiting 

deceptive acts. 

Fla. Stat. Ann. §§ 501.204 (1) (b) grants equitable relief. 

Fla. Stat. Ann. § § 501.204 (1) (b) grants restitution for consumers. 

Fla. Stat. Ann. §§ 501.2075 allows awards for civil penalty. 

Mo. Ann Sta.§ 407.025 (1) grant punitive damages and attorney's fees. 

I have suffered injury or loss of money $95,000.00. 

This letter serves as my request for the following relief: 

Pending dispute resolution, I demand an immediate suspension of my account so that there is no 

accrual of interest, and no late payment charges, or any other penalties are assessed related to 

nonpayment, and that there should be no negative credit bureau reports issued during the pendency 
of this dispute. I am also demanding the full and complete cancellation of my contracts with your 

company, and expect a reasonable refund of monies paid less the cost of goods and services used 

thus far. 

Under the provisions of Florida Deceptive and Unfair Practices Act, Stat. §§ 501.201 through 
501.213, and Nevada Deceptive Trade Practices N.R.S. § 598.0903, I am providing you with the 

opportunity to make a written offer of settlement of this claim within 30 days. If you fail to make a 

good faith offer of settlement in response to this request, and I institute legal action, under Fla. 

Stat. Ann. § 501.207(1)(b)/(c) a court may grant me equitable relief and restitution, and your 

company may face civil penalties under Fla. Stat. Ann. § § 501-2075 ($10,000 per violation if 

willful). Under NV § 598.0973, a court may access civil and punitive penalties if directed against 

the elderly, in addition to attorneys' Fees. Under Missouri statutes for elder abuse, your 
company could face criminal prosecution. 

If an equitable and fair resolution cannot be obtained through this correspondence, I will be 

seeking to file a civil action against your company under Missouri Revised Statutes, Chapter 565. 
Offenses Against the Person, Section 565.184, as follows: 

Abuse of an elderly person, a person with disability, or a vulnerable person--penalty. 

565.184. 1. A person commits the offense of abuse of an elderly person, a person with a 
disability, or a vulnerable person if he or she: 

(1) Purposely engages in conduct involving more than one incident that causes emotional 
distress to an elderly person, a person with a disability, or a vulnerable person. The course of conduct 
shall be such as would cause a reasonable elderly person, person with a disability, or vulnerable 
person to suffer substantial emotional distress; or 



(2) Intentionally fails to provide care, goods or services to an elderly person, a person with a 
disability, or a vulnerable person. The result of the conduct shall be such as would cause a reasonable 
elderly person, person with a disability, or vulnerable person to suffer physical or emotional distress; or 

(3) Knowingly acts or knowingly fails to act in a manner which results in a substantial risk to the 
life, body or health of an elderly person, a person with a disability, or a vulnerable person. 

2. The offense of abuse of an elderly person, a person with a disability, or a vulnerable person is 
a class A misdemeanor. Nothing in this section shall be construed to mean that an elderly person, a 
person with a disability, or a vulnerable person is abused solely because such person chooses to rely 
on spiritual means through prayer, in lieu of medical care, for his or her health care, as evidence by 
such person's explicit consent, advance directive for health care, or practice. 

I may be reached at the address written above. I look forward to hearing from you. 

Sincerely, 

Wendelin Joan Evans 

Cc: Debra Johnson, Esq. 
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Postal Product: Features: 
First-Class Mail® Certified Mail"' 

DATE& TIME STATUS OF ITEM LOCATION 

February 7, 2017, 10:41 am Delivered, Left with Individual ... LAS VEGAS, NV 89135 

Your item was delivered to an individual at the address at 10:41 am on February 7, 2017 in LAS VEGAS, NV 89135. 

February 7, 2017, 4:03 am In Transit to Destination 

February 6, 2017, 4:03 am Departed USPS Destination Facility LAS VEGAS, NV 89199 

February 5, 2017, 3:34 am Arrived at USPS Destination Facility LAS VEGAS, NV 89199 
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Go to our FAQs section to find answers to your tracking questions. 
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Diamond Resorts U.S. Collection Members Association -C-
PO Box 8526 
Coral Springs FL 33075-8526 

March 29, 2017 
VIA CERTIFIED AND REGULAR MAIL 

• 112710_01 _002232 
Wje 2012 Revocable Trust Dated 05/16/2012 
Wendelin Joan Evans 
5702 Bower Ln 
Columbia MO 65201-5197 

Re: 

DIAMOND RESORTS U.S. COLLECTION 
MEMBERS ASSOCIATION 

SUSPENSION NOTICE 
Diamond Resorts U_S_ Collection Members Association 
("Association") 

Membership Number: 2161513 
Delinquent Amount: $9,036.65 as of the above date 

According to the Assessment Billing and Collection Policy ("ABC Policy") sent to you with your 
original invoice (a copy of which is attached for your convenience), your annual assessment was due 
January 1, 2017 and to date, we have not received your payment. 

The following will happen if you do not bring your account current within 30 days. from the date of 
this notice. 

A. Your right to make a reservation, or use the accommodations and facilities at the 
resort(s), or through exchange companies, will be suspended. 

B. If the account remains in default 30 days from the date of this notice, the Association 
may take any necessary action to collect the unpaid assessments and dues together with 
late fees and interest. At that time, any reservations held in your name will be cancelled. 
These actions may include but are not limited to the following: (i) Send the delinquent 
account to an attorney, which will result in additional collection and legal fees; (ii) 
Engagement of a professional collection age;1~y: (w) Recovery of points through 
enforcement of its security interest and rennination of membership. 

[0600 \X-'esr Charlcsron Boulevard, Las \"cgas, :',Jevada 89135 • 702.684.800() tel• diamondresorts.com 



Your options to remedy the default are: 

Option 1 Immediately bring your· account current (please call 1.877.374.2582 for a current 
balance prior to sending payment) or provide satisfactory evidence of prior payment of 
the assessment. After the account is brought current, rights and privileges of your 
membership will be reinstated. 

Please write your contract number on the check to ensure proper application of the 
payment and remit your payment to the address listed below. You may also pay by 
check or credit card over the phone or onlinc at DiamondResorts.com. 

Option 2 Allow your account to remain delinquent and the Association will recover the Points 
through enforcement of its security interest, and terminate your membership. 
No further notice will be sent. 

\Xie understand that this delinquency may have been an oversight, if that is the case; we apologize for 
any inconvenience this letter may have caused. If you have made a recent payment, please disregard 
this letter or visit DiamondR.esorts.com to verify that your account balance reflects recent payments. 
If you find your balance is incorrect, please contact us immediately at 1.800.279.7764. 

If you are in the process of transferring ownership, please send an e-mail to 
Inventory@DiamondResorts.com or fax at 1. 702. 7 65.8770 to the attention of Pending Transfers to 
ensure proper documentation has been received. 

Sincerely, 

Diamond Resorts Management, Inc., on behalf of 
Diamond Resorts U.S. Collection Members Association 

10(,00 \Vest Charleston Boulevard. Las \"egas, Ne,·ada 89135 • 702.684.8000 1el• diamondre,orts.com 



DIAMOND RESORTS U.S. COLLECTION MEMBERS ASSOCIATION 
2017 ASSESSMENT BILLING AND COLLECTION POLICY 

The following was adopted by the Board of Directors for 2017. 

ASSESSMENT BILLING 
.Assessment invoices are included with this policy. Should you not receive an assessment notice, it docs not 
relieve you of your responsibility for timely payment. It is up to the member to reguest a notice if not 
received and/ or notify the Association of any address change. 

JANUARY 1- PAYMENT DUE 
Note: A S30.00 charge will be added to the member's account for any payment that is dishonored for any 
reason. Payment is considered late after January 25 per the Association documents. 

JANUARY 26 - LA TE FEE ASSESSMENT 
The following charges will be added to all dclingucnt accounts: 

1. An interest charge of 18% per annum from the due date. 
2. An administrative late fee of $25.00. 

FEBRUARY 15-SUSPENSION NOTICE 
l'vfanagcment will send a final notice on February 15 advising the amount outstanding, and that if the account 
is not paid in full by March 17, the account is delinquent and will/may be submitted for collection action 
resulting in additional collection fees. Pursuant to the governing documents and applicable law, the notice 
may also state that Suspension of Use Rights will/may result if the account is not paid in full by March 17. 
No further notice will be sent out after Februarv 15. 

MARCH 17-SUSPENSION OF USE RIGHTS AND BOARD ACTION 
l. Reservation requests will not be accepted and a member may suffer suspension of use rights; 
2. Previously confirmed exchanges or use rights are subject to cancellation and an exchange (deposit or 

confirmation) cancellation fee of $25.00 will be charged, if applicable; 
3. There is no guarantee that the member will be able to receive a confirmed reservation or exchange 

after the account is brought current 
4. r\ notice fee of $15.00, or 5% of the past due amount, whichever is less, may be assessed against the 

member's account pursuant to applicable law. 
:). Use nights rC\;OKcd because of delinquencies are availa6lc for 1\ssociation use in a-ccoi:da1frc witl'i-tl'ic-· 

governing documents and applicable law. 

The Board of Directors may authorize any necessary actions to collect outstanding assessments .. Actions mav 
include but arc not limited to the following: 

1. Submit delinquent accounts to an attorney. 
2. Engagement of professional collection agency. 
3. Recovery of points through enforcement of security interest and termination of membership. 
4. Institute a small claims suit or legal action. 

All related costs for the above will be added to the delinquent member's account. 

tOCiOO \Vest Charlesron Boulev·ard, La,; \'ega,;, ~enda 89135 • 702.684.8000 tel• diamondresorrs.com 
112710_01_002232 
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April 17, 2016 

Diamond Resorts Management, Inc on behalf of 
Diamond Resorts US Collection Members Association 
PO Box 8526 
Coral Springs, FL 33075-8526 

Membership Number: 2161513 
Account Number: 9-11514228 

To Whom It May Concern: 

Wendelin Joan Evans 
5702 Bower Lane 
Columbia, MO 65201 
573-817-1234 

Enclosed you will find a copy of a letter I sent certified to the DRI office in Orlando, FL that was received 
at 1:12PM February 6, 2017. In addition, I sent a certified copy to the DRI office in Las Vegas, NV that 
was received at 10:41AM February 7, 2017. To date I have not received a response to any of my 
disputes. 

The purpose of this cover letter is to request a response to my enclosed letter that was received in both 
the FL and NV DRI offices in February, 2017. In brief, it is my belief that at each point of sales I 
experienced fraud and/or extreme coercion. Each time I took a DRI vacation I was told I had to attend an 
"update". But it was not an update. It was another opportunity for DRI to victimize me and commit 

fraud in the inducement to buy more points. I paid all the contract prices as required and on time. But 
DRI did not follow through or make good on their promises. In fact, if DRI had told the truth, I would 
never have purchased. I am emotionally and physically ill over this entire situation and must continue to 
take anti-depressants and anti-anxiety medications to manage day to day. 

In the "Suspension Notice" you are offering me two options neither of which are acceptable to me. 
Option 1 is to pay the delinquent amount of $9,036.65 thus reinstating my membership. Just the idea of 
this choice makes me ill. I want nothing further to do with ORI. Option 2 is that DRI will recover the 
points and terminate the membership. It is absolutely unacceptable for ORI to recover my 138,400 
points without monetary restitution. 

It is my belief that there should be restitution in the amount of $95,000. (See the enclosed letter.) 
This is the money I believe I am owed based on my limited ability to use the ORI facilities. I also believe 
it is inappropriate and unethical to use extreme coercion especially on a widow who is almost 70 years 
old. It is my request that we can come to an amicable resolution. I would rather not have to sue and/or 
go to the Attorney General's offices in MO, FL and NV. 

I look forward to a full and prompt response to this letter within 14 days. 

Sincerely, 

Wendelin Joan Evans 
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See Available Actions 

DATE&TIME STATUS OF ITEM LOCATION 

April 24, 2017, 12:52 pm Delivered, Left with Individual 

.... 
CORAL SPRINGS, FL 33065 

Your item was delivered to an individual at the address at 12:52 pm on April 24, 2017 in CORAL SPRINGS, FL 33065. 

April 20, 2017, 6:33 am In Transit to Destination 

April 18, 2017, 11:33 pm Departed USPS Origin Facility COLUMBIA, MO 65299 

April 18, 2017, 10:53 pm Arrived at USPS Origin Facility COLUMBIA, MO 65299 

Available Actions 

Text Updates 

Email Updates 

See Less A 

Can't find what you're looking for? 

Go to our FAQs section to find answers to your tracking questions. 

FAQs (http://faq.usps.com/?artlcleld=220900) 

https://tools.usps.com/Q()'TrackConfirmAction?tRef=fullpage&tlc=1&text28m=&tl.abels=70162070000000116131 

See More V 

V 

V 
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Wendy Evans 

From: 
Sent: 
To: 
Subject: 

Dear Wendelin Joan Evans, 

-t:-

Alexander, Brandi < Brandi.Alexander@diamondresorts.com > 
Tuesday, May 23, 2017 8:52 PM 
'evanswj@mchsi.com' 

Diamond Resorts International® I for Wendelin Joan Evans, 

We thank you for contacting Diamond Resorts International® (Diamond), bringing your inquiry to our attention 
and for allowing us the opportunity to respond. This email is in response to your request for cancellation of your 
contracts purchased with Diamond. 

As you currently do not have any active contracts due to contracts cancelled per SUSPENSION NOTICE for 
delinquent Assessment fees it is not possible that Diamond Resorts would take your request under 
consideration. 

If you should have questions or concerns regarding your closed account, please contact me directly or Member 
Services at 1-877-374-2582 and one of our representatives will be happy to assist you. 

Thank you 

Brandi Alexander I Senior Specialist I Diamond Resorts International® I Tel: 702.473.7645 ext. (20187) I Fax: 
702.240.25761 Mobile: 702.350.0152 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential 
information and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended 
recipient, you are hereby notified that any review, dissemination, distribution or duplication of this 
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy the original transmission and attachments without reading or saving in any manner. Thank 
you. 

1 
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Wendy Evans 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Importance: 

Dear Brandi Alexander: 

Wendy Evans <evanswj@mchsi.com> 
Wednesday, May 24, 2017 3:05 PM 
'Alexander, Brandi' 
RE: Diamond Resorts International® I for Wendelin Joan Evans, 
Nevada letter.docx; Florida letter.docx; Restitution demand.docx 

High 

What do you mean by an "active contract"? I have never heard of such terminology. 

When my initial letters "requesting relief with a reasonable refund" were sent to your FL and NV offices on February 3, 
2017, I had not received a "February 15 - Suspension Notice" and, in fact, I did not receive a 'Suspension Notice" until 
April 14, 2017 via USPS certified mail that was, in fact, dated March 29, 2017. Attached to my email are the 3 mailings I 
sent to the DRI offices with demands that have never been addressed. 

My position is that DR l's violations of Consumer Fair Practice Law by their false representations and deceitful sales 
., tactics voids any purported contracts. If I do not receive a response within 10 days addressing my previous requests, I 

intend to involve the NV, FL and MO State Attorneys in complaints against the Company- Diamond Resorts 
International. 

Thank you. 

Wendelin Joan Evans 
5702 Bower Lane 
Columbia, MO 65201 
evanswj@mchsi.com 

From: Alexander, Brandi [mailto:Brandi.Alexander@diamondresorts.com] 
Sent: Tuesday, May 23, 2017 8:52 PM 
To: 'evanswj@mchsi.com' <evanswj@mchsi.com> 
Subject: Diamond Resorts International® I for Wendelin Joan Evans, 

Dear Wendelin Joan Evans, 

We thank you for contacting Diamond Resorts International® (Diamond), bringing your inquiry to our attention 
and for allowing us the opportunity to respond. This email is in response to your request for cancellation of your 
contracts purchased with Diamond. 

As you currently do not have any active contracts due to contracts cancelled per SUSPENSION NOTICE for 
delinquent Assessment fees it is not possible that Diamond Resorts would take your request under 
consideration. 

If you should have questions or concerns regarding your closed account, please contact me directly or Member 
Services at 1-877-374-2582 and one of our representatives will be happy to assist you. 

Thank you 
1 
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Brandi Alexander I Senior Specialist I Diamond Resorts International® I Tel: 702.473.7645 ext. (20187) I Fax: 
702.240.25761 Mobile: 702.350.0152 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential 
information and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended 
recipient, you are hereby notified that any review, dissemination, distribution or duplication of this 
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy the original transmission and attachments without reading or saving in any manner. Thank 
you. 
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Wendy Evans 

From: 
Sent: 

Alexander, Brandi < Brandi.Alexander@diamondresorts.com > 
Wednesday, May 24, 2017 3:05 PM 

To: Wendy Evans 
Subject: Automatic reply: Diamond Resorts International® I for Wendelin Joan Evans, 

Thank you for contacting Diamond Resorts International®, I am currently out of the office returning on 05/30/17. 

In my absence, please email my colleagues at ContactUs@diamondresorts.com or call 702-473-7645 

Many Thanks, 

Vacations for Life® I Stay Vacationed.™ 

Vacations for Life® I Stay Vacationed.™ 

Brandi Alexander I Senior Specialist I Diamond Resorts International® I Tel: 702.473.7645 ext. (20187) I Fax: 
702.240.25761 Mobile: 702.350.0152 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential 
information and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended 
recipient, you are hereby notified that any review, dissemination, distribution or duplication of this 
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy the original transmission and attachments without reading or saving in any manner. Thank 
you. 

1 



Wendy Evans 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Importance: 

To whom it may concern: 

Wendy Evans <evanswj@mchsi.com> 
Wednesday, May 24, 2017 3:24 PM 
'ContactUs@diamondresorts.com' 
FW: Diamond Resorts International® I for Wendelin Joan Evans, 
Nevada letter.docx; Florida letter.docx; Restitution demand.docx 

High 

Since Brandi Alexander, ORI Senior Specialist located NV, is out of the office until May 30, 2017, I would recommend that 
someone address my email (see below) or you make Ms. Alexander aware of this email so she will respond by Friday 
June 3, 2017. If I do not hear from someone by Friday June 3, 2017 in writing making an honest effort to resolve my 
issues with ORI, I will proceed with notifying attorney generals in NV, FL and MO about the unethical practices for which 
I was the subject 

Thank you, 
Wendelin Joan Evans 

From: Wendy Evans [mailto:evanswj@mchsi.com] 
Sent: Wednesday, May 24, 2017 3:05 PM 
To: 'Alexander, Brandi' <Brandi.Alexander@diamondresorts.com> 
Subject: RE: Diamond Resorts International® I for Wendelin Joan Evans, 
Importance: High 

Dear Brandi Alexander: 

What do you mean by an "active contract"? I have never heard of such terminology. 

When my initial letters "requesting relief with a reasonable refund" were sent to your FL and NV offices on February 3, 
2017, I had not received a "February 15 - Suspension Notice" and, in fact, I did not receive a 'Suspension Notice" until 
April 14, 2017 via USPS certified mail that was, in fact, dated March 29, 2017. Attached to my email are the 3 mailings I 
sent to the DRI offices with demands that have never been addressed. 

My position is that DRl's violations of Consumer Fair Practice Law by their false representations and deceitful sales 
tactics voids any purported contracts. If I do not receive a response within 10 days addressing my previous requests, I 
intend to involve the NV, FL and MO State Attorneys in complaints against the Company - Diamond Resorts 
International. 

Thank you. 

Wendelin Joan Evans 

5702 Bower Lane 
Columbia, MO 65201 
evanswj@mchsi.com 

1 



From: Alexander, Brandi (mailto:Brandi.Alexander@diamondresorts.com1 

Sent: Tuesday, May 23, 2017 8:52 PM 
To: 'evanswj@mchsi.com' <evanswj@mchsi.com> 
Subject: Diamond Resorts International® I for Wendelin Joan Evans, 

Dear Wendelin Joan Evans, 

We thank you for contacting Diamond Resorts International® (Diamond), bringing your inquiry to our attention 
and for allowing us the opportunity to respond. This email is in response to your request for cancellation of your 
contracts purchased with Diamond. 

As you currently do not have any active contracts due to contracts cancelled per SUSPENSION NOTICE for 
delinquent Assessment fees it is not possible that Diamond Resorts would take your request under 
consideration. 

If you should have questions or concerns regarding your closed account, please contact me directly or Member 
Services at 1-877-374-2582 and one of our representatives will be happy to assist you. 

Thank you 

Brandi Alexander I Senior Specialist I Diamond Resorts International® I Tel: 702.473.7645 ext. (20187) I Fax: 
702.240.2576 I Mobile: 702.350.0152 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential 
information and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended 
recipient, you are hereby notified that any review, dissemination, distribution or duplication of this 
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy the original transmission and attachments without reading or saving in any manner. Thank 
you. 
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... 17767503S-DRUSC THE Sampler Truth in Lending Disclosure 

..... ,.,,, 
': · ,DEBTOR: 

·'.Robert Earl Gardom 
Name 

· Name 

:14909 West Alpaca Drive 
Address 

· ·· Sun City West, Arizona 85375 
· . .-_Address 

., ( 

· 1'80-229-936 
ome Telephone 

TRUTH IN LENDING DISCLOSURE STATEMENT 

. CREDITOR: Diamond Resorts U.S. Collection Development, LLC, · Services, Inc . 

ANNUAL 
PERCENT AGE RA TE 

The cost of your credit 
as a yearly rate: 

The dollar amount the 
credit will cost you: 

d, Las Vegas, Nevada 89135 

T nt you will 
h after you 
h e ail 

as scheduled: 

TOTAL SALE PRICE 

The total cost of your 
purchase on credit 
including your down 
payment of: $349.00 

12.9898 % $513.68 $4,159.68 $4,508.68 

'.•Security: being purchased in t · 

, ~ate Charge: If a payment is late, you will be charged a late charge 01-tRlil-l~rer of ten percent (10%) of the overdue installment or 
twenty-five dollars ($25.00) for each such late payment. 

· prepayment: If you pay off early, you will not have to pay a penalty. r 
'.see your contract documents for any additional information about non-payment, default, any required repayment in full before the 

·· ·scheduled date, and prepayment refunds and penalties. 

"e" means estimate 

;1. J, P4_rc_hase Price 
. Q .. , Less: a. Initial Cash Deposit 
· ! ·. !· b. Additional Cash Due at Closing 

_:. i .. . · c. Total Down Payment 
· •3. Total Unpaid Balance/Amount Financed 

-r . . 

ITEMIZATION OF AMOUNT FINANCED 

$3,995,00 
$349.00 
$0.00 ; $0.00 

$349.00 
$3,646.00 

rhe u_ndersigned Buyer(s) acknowledge(s) receipt of a fully completed copy of this disclosure on this date. 

:JJC:Q.e:b:i_ .. f- __ J __ ,A~J~ -----·······--· ---· --
M.~~re Robert Earl Gardom Signature 

June 22nd, 2017 . 
··'· ---- ·-· -·· ---------··· .. , .. _____ ,,_ - -·-·--·-·· -· ·-O~e ' 

I, 

,Rev 4/14/2014eslg12/10/15 
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Florida -17767503S-THE Sampler Membership Agreement -Florida• 20K Pkg 

Date: June 22nd, 2017 Plan #: 17767503S 

Name: Robert Earl Gardom 
Name: 

THE SAMPLER8M 

MEMBERSHIP AGREEMENT 

Address: 14909 West Alpaca Drive, Sun City West, Arizona 85375 · 
(the above-named persons being collectively referred to herein as "Purchaser"). 

Phone: 480-229-9363 

Email: bobga@cox.net 

· Number of points purchased: 20000 ("Sampler Points"). Sampler Points are valid for 24 months from the date this agreement is 
signed. All of THE Sampler vacation plan membership terms and conditions are outlined in The Sampler Program Terms and Conditions ("Terms and 
Conditions") which is incorporated herein by this reference. Purchaser acknowledges that he or she has read and undet,stands the Terms and 
Conditions. , 

Pursuant to the Terms and Conditions Purchaser agrees and acknowledges that all Members signing below must travel and utilize THE 
Sampler use period together, and attend a timeshare presentation of approximately 60 minutes during each Sampler stay. Purchaser(s) 
and Seller agree and confirm that this Agreement embodies the entire agreement between them related to Purchaser's purchase and 
financing (if applicable) of THE Sampler Membership and supersedes and replaces any and all prior negotiations, representations, 

. agreements, and understandings, both oral and written, in connection therewith. Any amendment hereto must be in writing and agreed 
to by the parties. To make reservations, or if you have any questions, please call 1.888.208.6.025. 

PURCHASE TERMS: 
Purchase Price: $3,995.00 First Payment Due Date: 
Down Payment $349.00 Amount of Each Payment: 

Amount Paid: $349.00 Last Payment Due Date: 
Amount Due: $0.00 ; $0.00 Number of Payments: 

Ad,ditional Down Payment: $0.00 Method of Monthly Payment: 
Balance Due: $3,646.00 - Method of Payment: O All Cash O Financed 

August 6th, 2017 
$173.32 
July 6th, 2019 
24 
D SurePay (Credit or Debit Card) 

A late fee of 10% of the payment due will be charged for all payments received 11 or more days after the scheduled payment 
date. 

Seller agrees to finance the Balance Due (if any) as disclosed above in which there will be a finance charge and a monthly collection 
fee of Zero dollars ($0.00) on the financed amount, which are disclosed on the Truth-in-Lending Disclosure Statement executed 
simuhcineously herewith and incorporated herein by this reference. Seller agrees to grant the option to cashout THE Sampier purchase 
with 0% interest if paid in full by July 22,2017. 

AUTOMATIC PAYMENT PLAN: By completing this section, Purchaser authorizes all payments specified above to be automatically charged to: 
Credit Card#: ________________ _ Expiration Date: _______ Type of Card: ____ _ 

Name as it Appears on Card: ____________ Signature of Card Holder:-------------~ 

If the Purchaser cancels this Agreement during the 1O-day cancellation period, the Seller will refund to the Purchaser the total amount 
of all payments made by the Purchaser under the Agreement, reduced by the proportion of any benefits the prospective purchaser has 
avtually received under the Agreement prior to the effective date of the cancellation. 

/, Uou may cancel this contract without any penalty or obligation within 10 calendar days after the date you sign 
his contract. If you decide to cancel this contract, you must notify the Seller in writing of your intent to cancel. 

Your notice of cancellation is effective upon the• date sent and shall be sent to Diamond Resorts Financial 
Services, Inc., at 10600 West Charleston Boulevard, Las Vegas, NV 89135. Any attempt to obtain a waiver of your 
ance/lation right is void and of no effect. 

If you execute a purchase contract for a timeshare interest, section 721.08, Florida Statutes (escrow accounts), 
will apply to any funds or other property received from you or on your behalf. Section 721.10, Florida Statutes 
(cancellation), will apply to the purchase and you will not be entitled to a cancellation refund of THE Samplersm 
Membership. 

In agreement to which, Purchasc~s) a~n authorized representative of Seller have executed this Agreement on the date(s) Indicated: 

Purchaser Signature: fl~ £ev{). /:{o--~ Date: ~-1-J.. 2-,_/ l 2 
Printed Name: Robert Earl Gardom r 

Pµrchaser Signature: 
Printed Name: - ···· 

Sampler Representative Signature: ---~""""'------.,..c;...--
Seller: Diamond Resorts U.S. Collection 
Diamond Resorts International Marketing, In ,~~~, red with the State of Florida as Seller of Travel Registration No. ST373O8. 

This advertising material is being used for the purpose ofsoliciting the sale of a vacation ownership plan. (Rev. 41111s_u41s201sJ 

20K Page 1 of 5 



~ 
DIAMOND RESO TS 

Sale Date: June 22nd, 2017 
Contract No.: 17767503S 

Dear ROBERT EARL GARDOM 

INTERNATIONAL-

Congratulations on joining the Diamond Resorts lnternatio1 al® vacation ownership family! 

As patt of your initial contract benefits received under your Purchase and Security Agreement, 
the Developer wi 11 cover the cost of the following: 

~l ~ 1 l ,,., ' s c:. (:_, _____________ -_7 ~_-'---'<--__ -+--" _________ , which is valued at$/ · ; 

________________________ , which is valued at$. ____ _ 

________________________ , which is valued at$ ____ _ 

-;c'~~ 
for a total value of: $ ____ ..;> __ --+----

It is understood that should our purchase not close escr w, the amount stated above will be 
deducted from the deposit collected from you on the date of sale, nd the balance, if applicable, will be 
refunded to you in the time allotted, as stated in yow Purchase and ecurity Agreement. 

Quality Assurance Officer/ Sales Manager 

.· . ~dJd~ 
1gnature: Robert Earl Gardom . Signature: 

Signature: Signature: 

, .. 
,/ ,..-,,.,. . 

I 0600 West Chnrlcston Bouleva~ a(Vcgns, Ncvudu 89135• 702.684 8000 lei• diumondresorts.com 
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July 11, 2017 

Richard and Donna Stone 
47 Prospect Street PO Box 212 

Harrisville, NH 03450 

Office of the Attorney General Pam Bondi 

State of Florida 
Tallahassee, Florida 32399-1050 

Re.: Citizen Complaint-Scam -Timeshare Points misrepresentation 

To Whom It May Concern: 

On April 29, 2017 we (Richard and Donna Stone) met with Diamond Resorts Representative 

Kim Salerno and from time to time during the meeting her Sales Manager Joaquin Boa dell a at 

Mystic Dunes Resort and Golf Club where we have a 1 week ownership (member# 7976417). 

The purpose of the meeting was to bring us up to date about all the benefits we have with 

Diamonds new program. Also present were our 2 daughters Ranae O'Neil and Ronna 

Reedstrom. We ask them to sit in on meetings to take notes/ask question etc. as we are 

seniors in our seventies. 

We were told that one of the great new benefits was the ability to use our points to pay yearly 

fees, to purchase cash cards to use as we wish or give as gifts. They could be used to pay for 

food, gas etc. All we needed to do was call Las Vegas Customer Services Dept. and request the 

use. They stated we should never loose points to always use them for such if we are unable to 

travel. We were told the cash value of the 8,500 points we considered exchanging to a cash 

card is $1,700. We planned to do this in June. 

On June 29, 2017 I called Las Vegas Customer Services to exchange the points. I spoke with 
. . 

ALEXA and explained t~ her we wanted ~o do the exchange of the 8500 points to the $1,700. I 

asked her to please apply $1,000 as a payment on our yearly fees and to send us a cash card of 

$700. Alexa told~ me she has never heard of such a program. I explained our meeting on April 

29 at Mystic Dunes and that I was told to just call Las Vegas Customer Services and would have 



, 
r 
I 

no problems, Customer Services would send the cash cards out right away. She continued to 

say she never heard of such a program and needed to forward me to the Hospitality Dept. 

maybe they could help me. 

I then spoke with CARINA in the Hospitality Dept. (extension# 12736). I explained again our 

information meeting at Mystic Dunes and the benefit of cashing in the points. She also had 

never heard of this benefit. Carina said she would send my information to a "specialist" to 

investigate and the specialist would contact us. She was not sure when as they get a lot of 

concerns to follow up on. I then told her if I did not hear from the specialist by the following 

Friday I would be contacting the AG's office. 

I also reminded her that when I call Diamond there is a message telling callers the conversation 

is being recorded. The specialist can hear me tell my side of the issue several times. 

We believe this is another of the on going practices of Timeshare Scamming and needs to be 

investigated. 

Very truly yours, 

Richard Stone Donna Stone 

(603) 827-3328 enots12@msn.com 

CC: Mystic Dunes Resort and Golf Club - Customer Services 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

]O(ffi tJ. Cho.rlesho (kJvd-
Mailing Addres5t 

l.ntela~ 
Mailing Address 

City, County 

fl ,533os; 
State, Zip Code State, Zip Code 

Home & Business Phone, including Area Code 

C!Jaudamsrd@1&: ya.boo. CQ)/h 
Email Address Business Email or Web Address 

Product or Service involved: :p' (bes ha [e_ Amount Paid: $] ¢4¢ .. '/>¢ 
Date ofTransaction: A/c,d /).,Q/ (p I was contacted by_:_·_ Telephone __ Mail L Other 

Have you retained an attorney? O Yes ~ No 

Did you sign a contract or _other papers, i.e. estimates, invoices, or other supporting documents? ~Yes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florjda Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 CJ Yes CJ No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: ~fa-.,, Date: l Ire! MI 1: 
f 1 



Affidavit Of Claudia Morgan 

STATE OF FLORIDA 

(COUNTY OF _] ....... o ...... \......,.k:, ___ ) 

I, Claudia Morgan, being first duly sworn, do hereby state under oath and under penalty 

of perjury, that the following facts are true: 

I am over 18 years old and a resident of the County of _"f ___ ~()J~'-~----' State of 

Florida. 

I have personal knowledge of the facts stated herein, and if called upon as a witness, I 

could testify competently thereto. 

1. In November 2016, I was approached by a Diamond Resorts sales representative, who gave 

me a $100 dollar deal to stay for a long weekend. They make you go to a meeting where they 

give you a tour of different timeshare layouts and of the Disney parks in the area nearby. Finally, 

I was back to an office area where tables were set up for each person returning from the same 

option I had just used. The Sales Rep gave me an offer that was far out of my price range, and I 

definitely said no multiple times, "we cannot afford that". 

2. All this did was brought in the "heavy hitters" aka Sales Manager. He just came back with 

different offers and he told us how it would be very smart for us to "invest now" that it would be 

good for our credit, because owning a timeshare is just like owning property. They kept lowering 
the price until we said "yes".He also told me that I would be able to rent the timeshare weeks out 
and actually use the timeshare as a source of income to pay off the maintenance fees and 
taxes. 

3. Everything the sales manager told us made us believe that it would be extremely easy to rent 
out our time and make money. He specifically mentioned people trading their weeks for a place 

near where a big event would happen, like the super bowl or the Olympics, and renting it to 

someone who would pay a lot of money.I told the sales manager that we wanted time to think 

about whether or not we wanted to make this commitment, but they told me that we had to 

decide before we left that day. 

4. It turned out that we were not given any chance to learn about the timeshare we had 

purchased, but instead Diamond Resort employees said we needed to upgrade. 



The Diamond Resort sales representatives who sat down with us said that we had purchased a 

timeshare using the outdated "Weeks System" and that we would need to upgrade to the "Points 

System". I had never heard these terms before, so I was very upset. Of course, this upgrade 

was going to cost more money and I did not want to do that. We kept telling them that we did not 

want to spend more money, but again, they said that we had to accept the offer that day, or it 

would no longer be available 

5. After the sale of the property I called to find out about getting out of the property , due to life 

finances. And the finance lady that I talked to said that I had 10 days after the sale to change 

things. That is the Florida law. I was there the week before Thanksgiving. You have longer than 
that with a house. So, for them to say that it is like buying a house is a lie. The finance lady from 

Diamond said that if I lived in a different state that I would have had twice as long. 

6. I live in Florida. It is hard to find vacations during spring break because the rest of the US 

want to be in Florida also. They told me that as an owner I would have first option for getting a 

place to stay. I can rarely find a place to stay when I am looking, in Florida. I don't want to have 
to fly to Denver or Hawaii to get a room 

7. Last time I stayed in one of their condos, it was full of roaches; And not dead. I complained 

the whole week that I was there and not one maintenance guy came to spray the condo that I 

was in. I know that this is Florida and bugs can be an issue but, I have lived here for over 20 

years and have never had a problem like this. And no one called me back to let me even know 

that they received my message. I am extremely unhappy with my experience and I would like to 

cancel this timeshare based on the reasons stated above. 

Further affiant sayeth not. 

______________ Claudia Morgan 

STATE OF FLORIDA 
(COUNTY OF _____ ) 

Sworn to and subscribed before me this __ day of _____ , 2017 by Claudia 

Morgan who is Personally Known ___ OR Produced Identification ___ _ 

Type of Identification Produced: --------------

Notary Public State of Florida 

County of _________ _ 



Claudia Morgan 

24 77 Ladoga Dr, 

Lakeland, FL 33805 

Notice of Cancellation 

Diamond Resorts Holdings, LLC. 

10600 W. Charleston Blvd. 

Las Vegas, NV 89135 

RE: Timeshare Contract 0025194220 

Dear Sir/Madam: 

Please allow this correspondence to serve as a Notice of Cancellation of Contract. I 

have previously made good faith attempts to resolve this matter with Diamond Resorts 

Holdings, LLC. including numerous telephone calls and/or letters/emails, however 

Diamond Resorts Holdings, LLC. has not resolved this matter to my satisfaction and I 

therefore wish to rescind the contract in its entirety. I have enclosed a letter and Affidavit 

that contains a summary of the reason for this cancellation. 

Please forward any necessary cancellation documentation. 

Thank you for your attention to this matter. 

Sincerely, 

Q.ea uJ:;) N't~ °"' 
Claudia Morgan 



Escalated Response Team 

Diamond Resorts Holdings, LLC. 

10600 W. Charleston Blvd. 

Las Vegas, NV 89135 

Claudia Morgan 

24 77 Ladoga Dr, 

Lakeland, FL 33805 

May 24, 2017 

RE: Timeshare Contract 0025194220 

Dear Sir/Madam: 

Please be advised I wish to cancel the above referenced contract due to a variety 

of misrepresentations made during the sales presentation, and which are more fully 

described in the letter attached hereto. 

Please find enclosed our Cancellation Notice Letter regarding my contract. 

In a good faith effort to afford Diamond Resorts Holdings, LLC. the opportunity to 

equitably resolve this matter, I have not yet filed complaints with the Better Business 

Bureau, the Federal Trade Commission Consumer Protection Division or any other 

agencies. 

I hereby request that Diamond Resorts Holdings, LLC.: 

• Rescind my timeshare contract; 

• Refund all money paid on my timeshare contract. 

Please contact me within fourteen (14) days to discuss resolution of this matter. 

Thank you for your attention to this matter. I look forward to hearing from you at 
your earliest convenience. 

Sincerely, 

Claudia Morgan · 



RECEIV~r~ 
1JUL 21 2CU .. 

Attorney Genefce!~ ._,;;;~ii:.;, 
MAILROOM . 

•· • 1,, 
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Lois B. Baskin 
7326 Tannehill Drive 
Pensacola, FL 32526 

Office of the Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

To whom it may concern, 

August 7, 2017 

I am writing to you today regarding the timeshare with the Orbit One Vacation Villas. They sold 
me this contract under false terms. When I purchased, I specifically said that buying a 
timeshare was something that I could not afford. 

The sales reps that I worked with were aggressive, to put it lightly. Regardless of how many 
times I told them that I didn't want to purchase a timeshare, or that I couldn't afford it, and that I 
just wanted to leave, they wouldn't take no for an answer. They pressured me until they got me 
to sign the contract. Their aggressive sales tactics and false facts are the reason that I am in 
this predicament today. I don't think that it is too much of their company to ask to release me 
from this contract considering how much false information that I have found out that they gave 
me. They sent me a Release agreement for one of the two contracts I have, but they will not 
cancel the remaining contract I have. 

Cancellation is the only option that I see fit for my contract considering that I am not able to sell 
it as I was told I could. I was told that I would be able to sell it very easily and probably even 
profit from it. How am I supposed to do that when people are giving their timeshares away 
online? It is quite clear to me that I am not the only one trying to end my timeshare ownership. 

This timeshare is not worth the stress. One of their sales pitches had to do with affordability, but 
I have found that I would be able to book my vacation with less stress and less money. This 
timeshare is nothing like they said it would be, and for that reason, I want Orbit One Vacation 
Villas to release me from my contract. I've made every attempt to reach out to Diamond Resorts 
to cancel the Orbit One contract, and they will not ass-lst me. It is quite disheartening that I've 
had to send countless letters to Diamond Resorts International to cancel my contract. Their 
unwillingness to assist me led me to contact your office. I truly cannot afford this timeshare 
anymore. 

I look fon,vard to hearing from you soon. 

Sincerely, . 

o/tvJti~ 
Lois B. Baskin 

AtL. 



CC. Consumer Financial Protection Bureau 
PO Box 4503 
Iowa City, Iowa 52244 

CC. Federal Trade Commission 
600 Pennsylvania Avenue, NW 
Washington, DC 20580 

CC. Florida Department of Agriculture and Consumer Services 
Plaza Level 10, The Capitol 
400 S. Monroe Street 
Tallahassee, FL 32399-0800 

CC. Florida Department of Business and Professional Regulation 
1940 N. Monroe Street 
Northwood Centre, Suite 16 
Tallahassee, FL 32399-1030 

CC. Florida Real Estate Commission 
2601 Blair Stone Road 
Tallahassee, FL 32399 

CC. Department of Business and Industry Real Estate Division 
2501 East Sahara Avenue, Suite 202 
Las Vegas, NV 89104 

CC. Office of the Attorney General 
Grant Sawyer Building 
555 E. Washington Avenue, Suite 3900 
Las Vegas, NV 89101 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

•:, 

Person Making Complaint: Complaint is Against: 

Miss~A ~~ b,~ol~~ Mrs. (\ 1 
Last Name, First Name, Middle Initial Name/Firm/Company 

JD:20 J~+" $\ N 1aio.oa (J ~BIVb 
Mailing~ Mailing Address 

s*· ~v~~~ 
City, County City, Coun~ 

--'[Y\_"' 5LosD~ l'JV ~q\55 
State, Zip Code State, Zip Code 

3d0- ~a-1 7 J3 70.;t- i o4 - ~tooo 
Home & Business Phone, including Area Code Business Phone, including Area Code 

'o\._ 'y.: ~ Cl-,y'\lu s aY) \ I\ 17 Q Q.o\ • l~ Wl>JuJ. cl~ O--MOl-"\clr.es<JY""f s , C.Otl'\ 
EmailAd ess Business Email or Web Address 

Product or Service involved: ~Mes hR2. E. Amount Paid: $ a% J lo S , '1 l --~-------------
Date of Transaction: 7 - 1$ - ~ 0 I S I was contacted by,;___ Telephone __ Mail ~ Other 

Have you r~tained an attorney? CJ Yes ~ No 

~Yes CJNo Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 □ Yes '$. No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

~ I 
c,_J 1rc.,d·45e. of by ha -t be ¼J io /J +he. +r/J. f/2 

n . 
r<> ~o/vi o 1, r 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Date: [-/, - 17 



BERNARD T. LONG 
C.P.A. (FL.), C.F.E., F.C.P.A., C.F.F., C.I.T.P., C.G.M.A., M.S.T. 

July 06, 2017 

NAME AND ADDRESS OF SELLER 

Post Office Box 520TT8 
Longwood, Florida 32752-0TT8 
Email btlong_cpa@yahoo.com 
Telephone No. 407-599-1700 

Diamond Resorts International ("hereafter referred to as "the Reso,t" & "Vacalion Interest Ownership" and "Vacation Points") 
Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company 
10600 West Charleston Blvd 
Las Vegas, NV 89135 
United States of America 

AND TO ALL OTHERS WHOM IT MAY CONCERN: 

Regarding Contract Number: 17180961. (An Upgrade) 
Old Contract No.: 19863200. 
Old Resort Name: Mystic Dunes Resort. (Ownership was changed to Diamond Resorts). 
A Membership in Diamond Resorts U.S. Collection which indudes (i) membership in the Diamond Resorts U.S. Collection Members 
Association, a non-stock, non-profit Delaware corporation whose principal place of business is located in Clark County, Nevada and (ii) 
the following Points for use are 13,000. 
Mystic Dunes Lane, Celebration, FL 34747. Building/Unit No. 32-201; Week 14; Even. 
The State where the signing occurred should have the proper Venue, and the State would be Florida. The State of Minnesota could 
have jurisdiction from the Long-Arm Statute(s) from the overall activities of the Resort during the supposed life of this contract ... 
There seems to be a purposely confusing and misleading over-complex Arbitration Clause(s) and other paragraphs buried and hidden 
within the Contract(s). (May all be considered unconscionable and the contact becoming unenforreable). 

Brian Thurman Anderson & Kimberty Jean Anderson (hereafter referred to as "the Purchasers") 
2020 13th. Street North 
St. Cloud, MN 56303 
United States of America 

SECOND NOTICE OF THE PURCHASERS' DEMAND FOR THE CANCELLATION OF THIS 
CONTRACT EFFECTIVE IMMEDIATEL YI 

HARDSHIP REQUEST 

THIS IS A HARDSHIP SITUATION BECAUSE THE PURCHASERS CANNOT AFFORD J11E PAYMENTS. The Purchasers can no 
longer afford the cost to maintain ownership in this Timeshare property. The Purchasers are not able to obtain refinancing of this 
"worthless" asset. as bank(s) will not approve any loan on this property. Since your Organization has increased all expenses associated 
with the ownership of these "Disguised Timeshares·, the Purchasers are no longer able to maintain the payments and will be forced to 
stop making payments. The continued increase in the maintenance fees and other costs has made it impossible for the Purchasers to 
afford the payments and/or to take a vacation. This will reduce the Purchasers' ability to meet their other regular financial 
responsibilities as a result in the Purchasers' financial status decreasing. This change will continue with the only result of the 
Purchasers' outstanding liability continuing to grow with your organization. A debt the Resort may never collect. 

FINDINGS TO DATE 
A VALID CLOSING MAY HAVE NEVER OCCURRED! PURCHASERS DEMAND IMMEDIATE CANCELLATION OF CONTRACT! 

Preliminary Finding No. One: You have failed and/or are intentionally not responding to and/or are ignoring a valid Durable Power of 
Attorney. This action could support your acceptance that the findings and statements are true and correct. Therefore, please terminate 
the financial responsibilities of the Purchasers with your organization immediately. 

Preliminary Finding No. Two: I cannot locate that an actual Original Sale Certificate and/or Public Offering Statement was presented 
and given to the Purchasers. I did find a vague receipt for the document and other documents that were supposed to be presented and 
given to the Purchasers in either with a CD-ROM or the standard paper format (Unclear as to what was supposed to be given to the 
Purchasers). Therefore, I cannot locate the Original Sale Certificate and/or Public Offering Statement to verify if such statements as 
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contained within these documents are true and complete. Nor can I verify that the receipt was given and is a true document or just a 
receipt and the Purchasers did not receive anything. Purchasers did advise TRC that the Purchasers provided all paperwork to TRC. 

THEREFORE, PLEASE ACCEPT THIS LETTER AS THE OFFICAL NOTIFICATION OF CANCELLATION OF THIS TIMESHARE 
CONTRACT EFFECTIVE IMMEIDATELY. 

Preliminary Finding No. Three: Predatory Lending Practices may have been involved with this transaction, thus affecting the legality 
of this contract. 

Preliminary Finding No. Four: Your organization and related parties seem to be continuing pursuing the collection of a debt that is in 
dispute. The Purchasers should consider the application of provisions of the Racketeer Influenced and Corrupt Organizations Act1 
(RICO) as an additional remedial strategy against debt collectors who engage in unfair or deceptive debt collection practices/acts in 
addition to the Fair Debt Collection Practices Act (FDCPA) and the Fair Credit Reporting Act (FCRA) Namely, an action under 18 
U.S.C. § 1962(c), which makes it unlawful for any person, through a pattern of racketeering activity or through collection of an unlawful 
debt, to conduct or participate in the conduct of the affairs of an enterprise engaged in or affecting interstate commerce. 

Preliminary Finding No. Five: Statements made by the Resort's Representative may have been false and purposely misleading in 
violation of the Lanham Act and other business practices and requirements. The statements that were told to the Purchasers before, 
during and after the signing of the contract may be false. 

Preliminary Finding No. Six: Based upon the statements from the Purchasers as compared to the overall paperwork as provided, the 
seller may have purposely misled the Purchasers into purchasing an item that was different than that which they thought they were 
purchasing. This technique is known as the "Bait and Switch Scheme." 

Preliminary Finding No. Seven: A fully completed contract may not have been properly delivered to the Purchasers as required at 
closing (No budgets, etc.). 

Preliminary Finding No. Eight Other possible defenses against your contract at this point: 
False Advertising; Unfair Business Practices; Rescission: Common Law Fraud; Fraud In The Inducement; Civil Conspiracy To Defraud; 
Negligence: Gross Negligence: Negligent Misrepresentation; Grossly Negligent Misrepresentation. 

Preliminary Finding No. Nine: As stated above, the Purchasers certified that the Purchasers have provided all documents given to the 
Purchasers at closing and afterward to TRC. Obviously, there was very little information provided to the Purchasers and the Purchasers 
could not have made a sound financial decision based upon such limited documents. 

Preliminary Finding No. Ten: All the states prohibit timeshare developers or salespeople from engaging in unfair or deceptive acts in 
a timeshare transaction. The following acts, among others, constitute deceptive practices under the law: misrepresenting or failing to 
disclose any material fact concerning a timeshare: including a provision in a timeshare agreement that purports to waive any right or 
benefit provided for Purchasers in the timeshare agreement; receiving any money or other valuable consideration from a prospective 
Purchasers before the Purchasers has received a public offering statement; misrepresenting the amount of time or period of time the 
unit will be available to a Purchasers; misrepresenting the size, nature, extent, qualities, or characteristics of the unit; misrepresenting 
the conditions under which a Purchasers may exchange occupancy rights to a unit in one location for occupancy rights to a unit in 
another location; failing to disclose initially that any promised entertainment, food, or other inducements are being offered to solicit the 
sale of a timeshare, and conducting or participating in any type of lottery or contest, or offering prizes or gifts to induce or encourage a 
person to visit a project, attend a meeting at which a timeshare will be discussed, attend a presentation or purchase a timeshare without 
prior approval by the State. This is supported by the statements as contained within the Purchasers' Testimonial. 

Preliminary Finding No. Eleven: Your entire contract may be unconscionable. 

Preliminary Finding No. T-lve: Based upon the Purchasers' Testimonial and the statements made within, Undue Influence seems to 
be the real motivating factor in convincing them to purchase this worthless asset. Over persuasion is generally accompanied by certain 
characteristics which tend to aeate a pattern. This pattern usually involves several of the following elements: (1) Discussion of the 
transaction at an unusual or inappropriate time; (2) Consummation of the transaction is an unusual place; (3) Insistent demand that the 
business be finished at once; (4) Extreme emphasis on untoward consequences of delay; (5) The use of multiple persuaders by the 
dominant side against a single opposing and contracting party; (6) Absence of third-party advisers to the opposing and contracting 
party; (7) Statements that there is no time to consult financial advisers or attorneys. All of which seem to be present in this situation. 

Preliminary Finding No. Thirteen: Contract may be unenforceable because of the Resort's action not to honor the promises and 
representations by denying access to the Resort's resources as promised. The statute of frauds makes contracts falling within its 
provisions voidable. A contract procured by fraud is not enforceable. The elements of fraud are: (1) a representation; (2) its falsity; (3) 
its materiality; (4) the speaker's knowledge of its falsity or his ignorance of its truth; (5) the speaker's intent that the representation 
should be acted on by the person and in the manner reasonably contemplated; (6) the hearer's ignorance of the falsity of the 
representation; (7) the hearer's reliance on the representation being true; (8) the hearer's right to rely thereon; and (9) the hearer's 
consequent and proximately caused injury. A contract procured by duress is also unenforceable. 
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Preliminary Finding No. Fourteen: If your organization decides to foreclose or pursue the activity of bying to collect this debt. 
especially by destroying the Purchasers' credit, the Courts are no longer looking the other way on intentionally sloppy foreclosures that 
cover up a larger fraud on investors. I feel that the Courts would have enough of a feel of the situation lo see that there is something 
fundamentally wrong with the mortgage origination and foredosure practices. At this point, if the foreclosing parties don't have it right, ii 
is viewed as an intentional or grossly negligent act, giving rise to compensatory damages. attorney fees, costs, and punitive damages. 

Preliminary Finding No. Fifteen: Based upon the statements per the Purchasers' Testimonial, statements made by the Resort's 
representatives may have been false. The act, use or employment by any person of any deception, fraud, false pretense, false promise, 
misrepresentation, unfair practice or the concealment, suppression, or omission of any material fact in connection with the sale or 
advertisement of any merchandise in trade or commerce is declared to be an unlawful practice. 

Prelimjnary Finding No. Sixteen: I cannot locate any notices of any general meetings by the association was ever given to the 
Purchasers. A meeting of the association shall be held at least once each year. Special meetings of the association may be called by 
the president or by twenty percent, or any lower percentage specified in the bylaws, of either the executive board or the unit owners. 
Not less than ten nor more than sixty days in advance of any meeting, the secretary or other officer specified in the bylaws shall cause 
notice to be hand-delivered or sent prepaid by United States mail to the mailing address of each unit or to any other mailing address 
designated in writing by the unit owner. The notice of any meeting shall stale the time and place of the meeting and the items on the 
agenda, induding the general nature of any proposed amendment to the declaration or bylaws, any budget changes. and any proposal 
to remove a director or officer. 

Preliminary Finding No. Seventeen: I also took the liberty to do some research on various states' Law concerning foreclosure Real 
estate and timeshare foreclosures in several states may be judicial or non-judicial. The Purchasers does live in another state. Without 
being an expert in Law, but based upon what attorneys have said: "Another state would likely not permit a deficiency judgment after a 
non-judicial timeshare foreclosure•. Therefore. any costs to sue this individual and the costs of foreclosure may never be recovered. 
You can always resale it at another gathering of customers, and in my financial opinion, both your organization and Purchasers would 
be both better off financially. 

Preliminary Finding No. Eighteen: The Purchasers are considered Senior Citizens. Your organization may have preyed upon the 
Purchasers because of the Purchasers' age. This could be considered Financial Exploitation of the Elderty. Please refer to the related 
penalties that may be levied against all parties involved. Please refer to the ages of the Purchasers. This is in addition to the 
misleading, deceptive, intimidation, undue influence, and misrepresentations as per the Purchasers' Testimonial, the high pressure 
tactics and the length of the sales pitch, the environment of the meeting, should support and immediate release of the Purchasers from 
the Purchasers' financial obligations with your organization. This would save both parties, the expenses to defend against this daim to 
VOID your contract. Plus the publicity would not be favorable to your organization for taking advantage of them due to their age. In 
addition, your organization will save the expense of a foreclosure action, which could later be challenged by the Purchasers as a 
wrongful foredosure. In addition, Robbery, Stealing and Related Offenses could be involved which states: "A person commits the 
offense of financial exploitation of an elderly person or a person with a disability if such person knowingly obtains control over the 
property of the elderly person or person with a disability with the intent to permanently deprive the person of the use, benefit or 
possession of his or her property thereby benefitling the offender or detrimentally affecting the elderly person or person with a disability 
by: .. (etc.). 

Based upon the above, your contract should be cancelled immediately. 

Sincerely, 

Bernard Long 

DISCLAIMER: 

I am not an Attorney and I am not providing any legal advice and I am not a law /inn and I cannot nor will render or offer legal advice, or 
practice law or render legal seNices. I am NOT here to quote laws of guilt or innocence which MAY or may NOT apply in various states. 
I have simply been retained to conduct an independent analysis of the above-mentioned contract(s) to identify if fraudulent or other 
related elements or activities occurred or existed whether written or verlJal. I try to obtain a fair market value of the asset at the time of 
purchase and as of the most current date available. 

This is not an all-inclusive summary of the various questionable activities or any question or matter involving doubt, uncertainty, or 
difficulty. I have only included those findings that could be of major concern. I want to save both the seller and Purchasers unneeded 
time lo reach a settlement. I feel anyone of the findings will result in the contract not being able to be enforced and thus the contract will 
be invalid, discredit and nullified, and to deprive the contract of legal force or efficacy, However, I am capable of furnishing a more 
involved report including all items If requested. 
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17180961-DRUSC Florida Wrap Purchase and Security Agn,ement 

DIAMOND RESORTS U.S. COLLECTION 
PURCHASE ANO SECURITY AGREEMENT 

· (Florida) [ 

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement") is made and entered into this 8th day of July, 2015, by and 
between Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company ("Seller"), whose address and 
principal place of business is 10600 West Charleston Blvd., Las Vegas, Nevada 89135, and BRIAN THURMAN ANDERSON and 
KIMBERLY JEAN ANDERSON (whether one or more, "Purchaser". collectively with Seller, the "Parties"}: 

Seller agrees to sell and Purchaser agrees to purchase the following described property (the "Membership') upon the following ·price, 
terms, and conditions, including but not limited to the Further Terms and Conditions set forth herein: 

Membership in Diamond Resorts U.S. Collection (the "Collectlon"},:which includes (i} membership in the Diamond 
Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware corporation {the •Association"), 
whose principal place of business is located in Clark County, Nevada! and {iQ the following Points for use in the 

. . I 

. 
Points: Initial Use Year: <§iv ______ _ 

; 

. BASE PURCHASE TERtAS 
ITEMIZATION OF AMOUNT FINANCED'(for: financed sales) 

1. Purchase Price of Membership: ("Purchase Price") 

2. Initial Cash Deposit: 

3. Less trade in value of any Timeshare Interest conveyed to the seller as part 
of your purchase (applies only to "upgrade" sales) ! 

4. 

5. 

6. 

7. 

8. 

! 
a. Ascribed Equity Value of Timeshare lnterest(s}: : 

b. Other Amounts Owed: 

c. Total Trade in value: (line a minus line b) 

d. Other Amounts Paid at closing: 

Additional Cash Deposits Due: 

a. On or before _J_ul~y_3_0t_h..._,_2_0_15 _________ _ 

b. On or before: 

Total Down Payment (total of lines 2, 3.c, 4.a., and 4.b.): 

Credits (If any): 

Base Amount: (line 1 minus line 5 minus line 6) 
; 

Financed Closing Costs payable to. __________ _ 

9. Amount Financed or Due in Cash at Closing (line 7 plus line 8): 
("Unpaid Balance") 

10. Current Outstanding Principal Balance plus Accrued but Unpaid Interest Due 
on Existing Timeshare Interest: : 

11. Total Amount Financed or Due in Cash at Closing (line 9 plus1line 10): 
("Unpaid Balance") : i 

' Cfostng costs 
A. Closing Costs to Seller [ 

B. Closing Costs to Purchaser ; 

C. Total Estimated Closing Costs 

. Other Costs 
D. Initial Use Year's Association standard Assessments (estimated): 

Purchaser will be billed for Assessments separately by the Association 

1 of9 

$15,759.95 
$0.00 

$15,759.95 
$0.00 · 

es;;591.!LJ 
$0.00 

$19,011.05 

$620.0b , 

~) -
$61~ • 

$40:00 

$770.00 

$810.00 



J-

IIIIIWWWllmlllll~WWWWfflm~~ 
17180961-Promissory Note Multisite Collection 

July 8th, 2015 Note No.: 23668660 

PROMISSORY NOTE 

This Promissory Note ("Note") is given in connection with that certain Purchase and Security Agreement of 
even date herewith between the undersigned, BRIAN THURMAN ANDERSON and KIMBERLY JEAN 
ANDERSON (hereinafter, whether one or more, referred to as "Maker'), whose address is 2020 13th Street North 
St. Cloud, Minnesota 56303, and Diamond Resorts U.S. Collection Development. LLC, a Delaware limited liability 
company ("Diamond Resorts"), whose address and principal place of business is c/oCustomer Service, Diamond 
Resorts Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135 (the "Agreement"). 
This Note will become effective upon the lapse of the cancellation period provided in the Agreement (provided that 
Maker does not exercise Maker's cancellation right) or, if later, the Closing described in the Agreement (the 
"Effective Date"). 

FOR VALUE RECEIVED, Maker promises to pay to the order of Diamond Resorts and any successor or 
assign thereof, including, without limitation, any subsequent holder hereof ("Holder'), at the address for Diamond 
Resorts set forth above or at such other place as Holder may from time to time designate in writing, in lawful 

e United States, the principal amount of Twenty-Five Thousand Eight Hundred Eight and 76/100 . 
( 25 808.7 , together with a monthly collection fee of Six ($6.00) and ly finance charge computed in the 

'-""-m::r1~set forth below at a fixed annual rate of Seventeen and 99/1 (17.99° · (the "Annual Rate"). As set forth 
in the Truth in Lending Disclosure Statement provided to you, both e collection fee and the monthly finance 
charge are treated as finance charges, included in the computation of the Annual Percentage Rate, under the 
federal Truth in Lending Act. 

Maker shall pay Holder ~ual monthly installments of Four Hundred Sixty-Four and..87/100 Dollars 
( $464.87) each, with the first s~tlllment being due and payable on · · (the 
"First Payment Date"), and a like installment to be due and payable on or before the same day of each calendar 
month thereafter (the "Payment Date"). (Notwithstanding the foregoing: ( 1) if the First Payment Date is in the last 
three days of a calendar month and there is no day in a particular calendar month that corresponds to the First 
Payment Date, the Payment Date for such calendar month will be the first day of the subsequent month; and (2) if 
any Payment Date falls on a day that is not a business day, the Payment Date will be the next business day 
thereafter.) On the final Payment Date ___________ (the "Maturity Date"), the entire 
principal balance dlie hereunder, together with any finance charges and other fees and charges, shall be 
immediately due and payable. Time is ofthe essence with respect to all of Maker's obligations hereunder. 

If Maker has separately agreed to the terms of Holder's "SurePay· Plan," an automatic payment plan 
whereby scheduled monthly payments of principal and interest payments on this Promissory Note and the 
collection fee are automatically deducted from Maker's bank account on each Payment Date, then immediately 
upon the occurrence of any of the following described events, Maker's participation in the SurePay Plan will 
terminate: (i) at any time prior to the Maturity Date, Maker elects to terminate his or her participation in the SurePay 
Plan; (ii) Maker closes the designated bank account; or (iii) on more than one OCC?Sion, a SurePay payment is not 
made when due for any reason (including Maker's failure to maintain a sufficient balance in the designated bank 
account to cover any required p?yment). In such event, the I.nterest Rate shall increase by Zero percent (0.00%) 
per annum and the monthly payment will increase to the level sufficient to repay all principal, interest and collection 
fees by the Maturity Date through equal monthly payments on each Payment Date. The increase in the Interest 
Rate shall be effective retroactively to the date of the last payment made under the SurePay Plan, and the increase 
in payment amount shall apply to the next payment dlie after the last such SurePay payment. 

Each monthly installment shall be applied first to late charges, then to the collection fee, then to monthly 
finance charges and finally to unpaid principal. ~ach month, the monthly finance charge will be based on the 
scheduled principal balance (regardless of exactly when payments are actually received) and a monthly rate of 
finance charge equal to the Annual Rate divided by twelve (12). Maker may prepay the outstanding principal 
balance hereof, in whole or in part, at any time without premium or penalty. However, partial prepayments will not 
reduce finance charges and will not postpone the due date of any subs~quent monthly installments or change the 
amount of such installments unless Holder otherwise agrees in writing. In the event this Note is prepaid in full, 
Holder will charge a monthly finance charge for that month equal to the scheduled principal balance at the 

· beginning of the month, times the Annual Rate, times a fraction equal to the number of days from the immediately 



preceding Payment Date through the date of prepayment divided by the number of days in the year. Holder will not 
charge any collection fee for the month of prepayment and Holder will not charge any collection fees and monthly 
finance charges attributable to months following any prepayment in full. · 

This Promissory Note is given in partial payment for a membership in the Diamond Resorts U.S. Collection 
(the "Membership"). Payment of principal, finance charges and other charges hereunder is secured by a security 
interest established under the Purchase and Security Agreement (the "Agreement") of even date herewith by and 
between Diamond Resorts, as seller, and Maker, as purchaser. The terms and provisions of the Agreement are 
hereby fully incorporated herein by this reference. · 

If all or a11y part of the Membership or an interest therein is sold or otherwise transferred by Maker 
(whether such interest is legal or equitable, present or future, vested or contingent) without Holder's prior written 
consent (which consent may be withheld for any reason whatsoever), excluding (i) the creation of a lien or 
encumbrance subordinate to the Agreement; (ii) a transfer by devise, descent, or operation of law upon the death 
of a joint tenant; or (iii) the grant of any leasehold interest of one ( 1) week or less not containing an option to 
purchase the Membership, then Holder may, at Holder's option, except to the extent prohibited by law, declare all 
of the amounts secured by the Agreement to be immediately due and payable. 

Upon the failure of Maker to make any payment required under this Promissory Note in accortjance with 
the terms hereof or Maker's breach of any of the other covenants or agreements contained herein or in the 
Agreement, then and in such event, Holder, at Holder's option, subject to any right of. reinstatementto which Maker 
is entitled under applicable law, may (i) dedare, without further demand, all of the amounts owed hereunder to be 
immediately due and payable; and (ii) pursue all rights and remedies available to Holder under this Promissory 
Note and the Agreement by appropriate proceedings. To the extent permitted by law, Holder shall be entitled to 
collect in such proceedings all expenses of enforcement, including but hot limited to reasonable attorneys' fees, 
publication costs, costs of judgment and other searches, and court costs. Failure of Holder to exercise its available 
rights and remedies hereunder or as provided by law with respect to any default by Maker shall not be deemed to 
constitute a waiver of such rights or remedies with respect to any subsequent default, whether the same or 
different in nature. 

In the event that any amount due under this Promissory Note is paid more than ten ( 10) days after the date 
upon which such amount is due, then Holder shall be entitled to collect a late charge from Maker in an amount 
equal to the lesser of (i) Twenty-Five Dollars ($25.00) or (ii) ten percent (10%) of the overdue installment, provided 
that such amount does not exceed the maximum late charge permitted·to be charged under the laws of the State 
of Nevada. To the extent permitted by law, Maker shall further be liable to Holder for any out--0f-pocket costs 
incurred by Holder in the event that a check issued by Maker is dishonored for any reason. 

During any time in which Maker is in default under this Promissory Note, finance charges may, at Holder's 
option, accrue on the actual outstanding balance on a simple interest basis at a default rate equal to the maximum 
lawful rate permitted to be charged by Holder under the laws of the State of Nevada. In the event that there is no 
such maximum lawful rate, then finance charges shall accrue on the actual outstanding balance on a simple 
interest basis during such period at a default rate of twenty-five percent (25%) per annum. 

In the event that counsel is employed to coUect all or any part of the indebtedness evidenced hereby, 
whether at maturity or following acceleration, to the extent permitted by law Maker agrees to pay Holder's 
reasonable attorneys' fees, whether suit be brought or not (including any fees associated with appeals or 
bankruptcy proceedings), and all other costs and expenses reasonably incurred in connection with Holder's 
collection efforts. · 

Maker arid any endorser, guarantor, or surety, jointly and severally, hereby waive presentment, protest, 
demand, notice of protest, and dishonor of this Promissory Note, and expressly agree that this Promissory Note, or 
any payment hereunder, may be extended from time to time without in arty way affecting the liability of Maker or 
any endorser, guarantor, or surety hereof .. To the extent not prohibited by applicable law, Maker also waives any 
rights to· any stay of execution and the benefit of all homestead and/or other exemption laws now or hereafter in 
effect. 

This Promissory Note· shall be the joint and several obligatio11 of each person signing below and shall 
apply to and bind each of them an.d each of their respective heirs; successors; personal representatives, and 
assigns. 

the validity, construction, and enforceability of, and the rights and obligations of Maker and Holder under, 
this Promissory Note shall be governed by, construed, and enforced in accordance with the laws of the State of 
Nevada · 

In the event that any one or more of the provisions .of this Promissory Note shall for any reason be held to 

3 



be invalid or unenforceable, in whole or in part or in any respect, then such provision or provisions only shall be 
disregarded as though not contained herein and shall not affect any other provision of this Promissory Note, and 
the remaining provisions of this Promissory Note shall remain operative and in full force and effect and shall in no 
way be affected, prejudiced, or disturbed thereby. 

It is the intent of Holder to comply fully with all interest and usury laws of the State of Nevada, as currently 
enacted or hereafter in effect. Notwithstanding any provision hereof to the contrary, in no event shall this 
Promissory Note require the payment or permit the collection of interest in excess of the maximum amount of 
interest permitted under the laws of the State of Nevada. In the event that the amount of interest contracted for, 
charged, or received under this Promissory Note exceeds the maximum amount of interest permitted under the 
laws of the State of Nevada, then the provisions of this paragraph shall govern and control, and neither 

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to 
pay the amount of such interest to the extent that it exceeds the maximum amount of interest permitted under the 
laws of the State. of Nevada. Any such excess interest which may have been collected by Holder shall, at the 
option of Holder, either be applied as a credit against the unpaid principal balance hereof or be refunded to Maker, 
and the effective rate of interest shall be reduced to the maximum rate of interest permitted to be charged under 
the laws of the State of Nevada. · 

Except for any notice required under applicable law to be given in another manner, any notice that either 
party desires or is required to give the other party under this Promissory Note shall be in writing and shall be 
deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) three (3) business days after 
being deposited in the United States mail as first class mail, postage prepaid; or (c) one (1) business day after 
being sent via overnight courier service such as Federal Express, addressed to the applicable party at the address 
therefor stated herein or at such other address as the receiving party has previously notified the giving party in the 
manner prescribed in this paragraph. If Maker consists of more than one ( 1) person, then notice to any of them 
shall be deemed to constitute notice to all of them. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES 
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. 

MAKER: 

1 ~ r ~ 
Brian Thurman Anderson 

Printed Name Printed Name 

Printed Name Printed Name 

Rev 02/09 (12102010) 
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August 21, 2017 

Office of Citizen Services 
Florida Attorney General's Office 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

RE: Diamond Resorts International Sales Fraud in Orlando 
Mystic Dunes 

From: 
Gilles Ross & Dominique Poisson 
911-4901 Rue Lionel-Groulxx 
St-Augustin-de-Desmaures, QC G3A 0N2 
dompo53@hotmail.com 
418-914-6292 
561-967-2689 us # 

Dear Sir/Madam: 

We are reaching out to your agency, because this company is 
allowing their agents to use deceitful in regards to their sales 
agents. 

The sales force very well knows that such falsehoods won't 
unravel within the time to cancel, and therefore their commission is 
always safe to not be cancelled. There is no way possible for us to 
have discovered such things until much later into the ownership. 

If these fabrications were not told, we would not have purchased 
this, and that is why the agent told them! The motive for these 
sales associates was to simply achieve personal profit gain, via 
any means necessary to acquire our signatures for ~his contract. 
We have written several times now, and they just want to deny it 
all. 

Upon reviewing UNLAWFUL ACTS under the FALSE OR 
MISLEADING ADVERTISING and UNFAIR METHODS OF 
COMPETITION: DECEPTIVE OR UNFAIR ACTS, we have found 
that the representing agents of this resort have in fact violated 
these specific and strict rules and regulations. 

Unfair methods of competition: deceptive or unfair acts. 



It is unlawful to engage in unfair methods of competition or 
deceptive or unfair acts in the offer to sell or sale of a time share 
including, without limitation: · 

1. Misrepresenting or failing to disclose any material fact 
concerning a time share. 

Why should we not allow anyone from this company to take 
advantage of us any longer, so we hope you can see something of 
concern in our attached letter. Also, per the guidelines of each of 
the 50 Real Estate Commission's in United States, "legal contracts 
can be canceled or rescinded upon if fraud, failure to comply with 
legal procedures, or misrepresentation occurred". 

There were unlawful misrepresentations in our presentation. Upon 
studying my consumer rights, we find that legally, this does in fact 
constitute a cancellation of this misrepresented contract, and 
plausible reason for your agency to look into this. Please see our 
letter that explains the background of this complaint, and contact 
us with further instructions. 

~,cul?~ 
Gilles Ros and Dominique Poisson 



To: Diamond Resorts International 
10600 West Charleston Blvd 
Las Vegas NV 89135 

From: Gilles Ross & Dominique Poisson 

911-4901 Rue Lionel-Groulx 
St-Augustin-de-Desmaures, QC G3A 0N2 

Date: 21 Apr 2017 

Dear Sir/Madam: 

We first engaged ourselves with your company approximately ten years ago, 
by way of a timeshare contract through Sunterra. As a result of business 

acquisitions, you are now responsible for the administration of that contract. In 
Dec 2016, we purchased a contract directly through your company. This letter 
is to initiate the cancellation of both for reasons we will disclose within this 
communication, and to also recover the nearly $50,000 purchase price for that 
second contract, for the same reasons. 

The primary basis for our request is deception, in that we were grossly misled 
on 17 Dec 2016. We were not provided with honest and transparent 
information and the misleading statements directly contributed to our 
purchase of the second timeshare. The deceptions were so well-crafted that it 

took some time for us to begin unraveling them. We reached out to the sales 
representative, Ms. Palerno, but she evaded our attempts to speak with her. 
We called your hospitality department and asked to speak to a manager, but 
our request to be transferred was denied. We were told someone would call at 
the beginning of the week following our Friday call, but that call never 

arrived. A second call to hospitality revealed that it could be 10-20 days 
before we heard from anyone. That second conversation took place on 3 Mar, 
and still, we've heard nothing. 

We are not interested in continuing a business arrangement with your 

company in any capacity. We've lost all trust in your company to operate in an 

entirely honest and ethical manner and we will not align ourselves with 
anyone about whom we have serious concerns in terms of integrity. That is 

why we must cancel both contracts and why we are expecting a full return of 

payments made for the December acquisition. 

When we purchased the Sunterra timeshare, we never imagined we would 
find ourselves to be in this position only ten years later. In fact, we never 
expected to have the issues with the Sunterra timeshare that we saw over the 
years, 'f"hich resulted is us being a prime target for th~ Diamond 



representatives in December. We were not narve about timeshares and in 

fact, owned a timeshare prior to the one with Sunterra. We used that 
timeshare to book a trip to Scottsdale and Sedona, Arizona ten years ago. 

While in Sedona, we were asked to sit through a presentation where we were 
told about a point system that was available through Sunterra. This concept 
was new to us, as our previous lifetime contract was based in Puerto Rico and 
provided us with a vacation from 19 Jan to 2 Feb every year. We liked the 

idea of a point system, but informed them we were not interested because we 

already owned a timeshare. 

The salespeople posed a scenario wherein they would purchase the Puerto 

Rico timeshare from us, and in turn, we would purchase their timeshare. They 
told us more about the program, including the ability to double the spending 

power of the points by booking all vacations within 59 days of departure, 
thereby granting us twice as many vacations per year. As we were facing 
retirement in two years, this described benefit was vital. We predicted that 
upon retirement, the flexibility of our lifestyle would always provide the ability 
to book within 59 days. This was the major selling point for us, and we agreed 

to purchase 15,000 points in exchange for our Puerto Rico unit being 
purchased from us. 

We used the points every year, but could never get the places we wanted, 
regardless of whether we were booking within 59 days or farther out. We 

wanted to go to Europe, but were not able to book any of the locations we 
desired.Our every usage required a compromise on our part, and we often 
found we had to book our fourth or fifth choice in order to book anything at all. 

We were fed up with the function of our Sunterra timeshare 

when, roughly three years ago, we received a phone call from a company 
offering to sell our timeshare. We paid them approximately $1,000.00 after 
they promised they would successfully sell our timeshare, especially if we 
agreed to a discounted price. We would have been happy to earn $15,000.00-
25,000.00 on the timeshare, although we'd paid approximately $40,000.00, 

but after paying the required fees, we did not receive a single offer. 

Evidence shows that we've had an interest in ridding ourselves of the 

Sunterra timeshare for the past three years. We used our program because 

we had the points, but we were never able to book the times or destinations 

we wanted. The concept of the timeshare was very favorable, but the reality of 
it was a completely different story. In the ten years we've owned the 
timeshare, we've never been able to book within 59 days and pay only half 
the normal amount of points for vacations. Yet this was the single most 
important reason we agreed to buy the Sunterra timeshare. 



Last Dec, we had 8,000 points remaining. We called to ask if we could use the 
points to book a stay in Arizona this September, but we were informed the 

points had to be used by 31 Dec or they would be forfeited. I asked what the 
points could be used for and the agent suggested we spend eight days at 
Mystic Dunes Resort in Orlando, from 16 Dec to 24 Dec so our points 
would not be lost. We really did not want to go to Orlando since we've been 
there quite a few times. The only reason we booked the stay is to avoid the 

loss of points, even if we did not plan on staying the entire eight days. 

When we arrived at the resort, we asked a concierge about tickets 
to Animal Kingdom and mentioned that we were only there because we were 
going to lose our points otherwise. She immediately said nobody loses their 

points anymore, because they can be used for vacations, to shop in the online 
store, or they can be applied to the annual fees. She alluded to there being 
other usage options as well and heavily suggested we attend a 55-minute 
presentation that would explain all of the various ways we could use our 
points each year and prevent any loss. She said there would be no sales 

pitch, only information, and we would receive a hefty discount on tickets to 
Animal Kingdom. We went because we wanted to understand exactly how we 
could use our points without losing any and we wanted to gain a 
better understanding of the changes to our timeshare since Sunterra was 
taken over by Diamond. 

The next morning, 17 Dec, we were introduced to Ms. Kimberly Salerno. She 
took us into her office and we commented that we were happy to finally learn 
what we could do with our points. She started to explain the options and 
commented on the Diamond system's flexibility. After she carried on for quite 

some time with no signs of letting up, we informed her we needed to be done 
within 20 minutes because our shuttle to Animal Kingdom would be departing 
the resort at 9:10. She immediately replied that it would take at least two 
hours to go through all of the information. We were surprised at the required 
length of time and she offered to reschedule us, but we informed her we had 

no other time available during our stay. She brought in her boss, Mr. Joaquin 
Boadella, and he offered to drive us to Animal Kingdom after the presentation, 
as he commented it was important for us to learn of all the possibilities that 
were available through Diamond's system. We decided to stay because we 

desperately wanted that information ourselves. 

Ms. Palerno started explaining the benefits we had, like buying airfare with our 
points, purchasing cruises, and applying unused points to our annual fees, 
among others. We commented that while it was nice to have those benefits in 
theory, we'd found that in order to use them, we had to be Gold or Platinum 
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level members and we were only at the Silver level. We were already 

surpassing the 55 minutes that had been promised by the concierge the day 
before when the information session transitioned into a sales effort, although 

we'd been assured there would be no sales attempt involved. 

In order to have access to all five-star resorts and hotels, cruises, and nice 
vacation homes around the world, we had to purchase 17,500 additional 
points. Otherwise, we would not be entitled to any of the benefits. Ms. 

Palerno had the audacity to say she was not putting pressure on us, but if we 
wanted the extra benefits, we had to pay to reach Gold or Platinum level. She 
claimed that once we reached those levels, we would not pay anything extra 
for our vacations because everything would be included. We would have 
priority access to all booking options, would always stay in five-star resorts, 

and would be able to travel anywhere of our choosing, at the exact times we 
wanted to travel. She named off several high-end resort options, such as 
the Four Seasons, Hyatt, and Hilton, and made it seem as if the additional 
points would grant us immediate and easy access to those resorts, but we 

later determined that is not the case at all. 

Kim's boss returned to brag on the program and tell us how great of a 

program it really was. To buy the additional 17,500 points, the cost would be 
$48,825.00 and if we signed up, we would be upgraded to Platinum for the 
first two years. The maintenance fees, they said, would be $3,232.00 

annually. After her boss left, Ms. Palerno stressed that we should not miss out 
on this great offer because we would not incur any additional costs related to 
our vacations, they would handle all of our travel arrangements for us, and the 
entire process would be completely hassle-free. Mr. Boadella returned after a 
short period of time and told us he had good news for us, he'd been able to 

reduce our maintenance fees to $2,948.00 annually. What he failed it disclose 
was that $2,948.00 was the cost for only the additional points, and our total 
annual fee would be approximately twice that amount. 

We'd been there for more than four hours. We were missing out on our 

planned day at Animal Kingdom and we were overwhelmed by the volume of 

information presented. We told Ms. Palerno we'd take the information with us, 

think it over, and let them know our decision after a good night's sleep. She 

insisted that was not possible because the offer was good for only that day, 

and the following day, it would be something different. She stressed the 

importance of deciding that day and commented that if one day we were 
unable to travel, we could transfer the contract to our children or anyone else 
of our choosing. She even stated we could CANCEL the contract at any time, 
without penalty. This caught our attention. We asked Ms. Palerno if we were 
to cancel, would our money be returned? She asked Mr. Boadella to respond 
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and he stated the full amount would not be returned, but we would receive a 
portion of our paid total back as a refund. The actual amount would depend 
on how long we'd owned and used the timeshare. 

Mr. Boadella then commented that in addition to being granted Platinum 
status for two years, we would receive a free cruise or an allotment of 17,500 
additional points to be used in 2017. Everything looked and sounded great, 

and it seemed as if this new addition of points would clear up a lot of the 

issues we'd had in the past. However, because the deal would supposedly not 
be the same the following day, we were pressured to decide immediately. We 
signed the contract and paid the down payment of $9765.00 with our credit 
card. Ms. Palerno told us, since we were now Gold members (Platinum for 
two years), she would give us a tablet that would allow us to see all the 

booking options around the world, and would give us access to book hotel 
rooms while traveling, from the comfort of our car. She said the tablet did not 
require internet, which we felt was a very strange scenario. 

After Orlando, we were headed to Argentina. Ms. Salerno promised to call us 

on February 8th , after our return, to walk us through using the tablet and to 
answer any questions that we might have at that point. She never called. 
Wetried to book a condo at the Four Seasons in Scottsdale, Arizona. This is 

one of the destinations we specifically mentioned to Ms. Salerno and she 
claimed booking there would be no problem. She reminded us that we were 

entitled to go anywhere at any time wanted to go. We were disappointed to 
find we could not book one of the condos and had access only to the hotel 
rooms at the resort, which we did not want. We tried to reach Ms. Salerno, 
since she'd said we could call her at any time and she would always be 
available to us. We texted her and left numerous messages. Finally, eight 

days later, we were able to speak to her. She said she was currently in her 
car and rushed us off the call in only about five minutes. We did have time to 
explain the issues with the Four Seasons. She asked exactly what we wanted 
as a resolution and after we provided an explanation, she said she would take 
care of it and we would speak at 10:30 the next day, after she finished with 

her first client. She did not call. 

We called her, but she did not answer. She did eventually text to say she was 

busy with clients. We texted her back to ask about the arrangements for 

Arizona and she answered there was no availability. We sent another text to 

ask how that was when September was the slow and low demand season in 
Arizona, but she did not respond. She ceased all texts and did not answer 
when we tried to contact her by phone. We definitely exited the situation with 
the understanding that Ms. Salerno was not honest in her portrayal of the 
program~ and that she'd deli~erately avoided our attenlPts to speak to her 

i 



after we began to realize there were continuing and substantial issues, even 
after we purchased the additional points. 

We phoned your hospitality group to complain about the service and were 

assured the complaint would be transferred to the appropriate person. We 
called Diamond Resorts again to inquire about using our points to purchase 
airfare. We were informed the equivalency was 10 cents per point. Two tickets 
to Europe valued at $3,000.00 points had a point value of 30,000 points, 

leaving us with only 2,500 points to pay for accommodations at a resort in 
Europe. We asked about applying points to the maintenance fees and were 
advised that equivalency was 4 cents per point, or $1,300.00 for the full 

amount of our 32,500 points. We looked at booking a home in Europe, but 
found the only ones available were quite large, eight bedrooms or more, and 

had a value of 10,000 points PER DAY. 

We concluded that we were sold a bunch of lies and opted to terminate the 
contract we purchased on 17 Dec and the timeshare that had been carried 
over from Sunterra. We called the Platinum desk and informed the woman 

who answered that we wanted to terminate our contracts. She commented 
that on our account was a note regarding our complaints against Ms. Palerno 
and Mr. Boadella. We pointed out that we'd heard from no one regarding our 
complaint, and so we wanted to cancel. She said the information would be 
transferred to the appropriate department and someone would call us at the 

beginning of the next week. The call was on Friday. 

We did not hear from anyone, and so the following Friday, we called again. 
The call was not answered by the same person, it was never answered by the 
same person. This second person said she could see on the computer that 

our termination request had been transferred. After we informed her we were 
expecting a call at the beginning of the week that did not arrive, this woman 
said it would take much longer than a couple of days, and we should expect a 
call in approximately 10-20 days. In frustration, we commented that if they 
were like Ms. Palerno and Mr. Boadella, who never return their calls, we could 

expect to never hear from them, and we ended the call. True to point, no one 

has called us, despite it being more than six weeks since we made our last 
call. 

We were misled about the benefits of the timeshare program, and talked into 

purchasing points that are no more usable than the points we'd 
purchased through Sunterra. The originally timeshare was a great 
disappointment, but this second timeshare has been an abject violation of our 
trust. We paid the full price in good faith, only to find Ms. Salerno and Mr. 
Boadella were dishonest in their representations of the new contract. 



Moreover, because of the violations regarding the 2016 contract, we are also 
not interested in continuing with the earlier Sunterra contract. We are, as 

we've stated numerous times in the past, seeking a full termination of both 

contracts and a 100% refund of the purchase price for the 2016 contract. We 
maintain that had Ms. Palerno and Mr. Boadella been honest with us, we 
would not have signed the second contract and would have only the Sunterra 
contract to deal with at this point. Please confirm that both have been 
cancelled and advise on when and how the money will be refunded. Also 

forward any paperwork we need to sign as soon as possible so we may close 
out this matter without delay and move on. 

,, 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail.-lncomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: 

Miss/Ms. q. ,,.._ 
Mrs./Mr. / A~/-~- ~~ C . 

Lastame F1rsf me~ddle Initial 

I &5 :J3 Rfr1LD nJ A--0-e. 
Mailing Address 

frtdfc.t:i:1:k (6,tie<-H::,C 61-l.N\t,J \ 
City, County V 
Lv\J 2A'-/-11../ D 
State, Zip Code 

Email Address 

Complaint is Against: 

~111~ ~z&>m wrt:_RtJA-T1~AL ameiim ompany 

Mailing Address 

'4 1-{V 

State, Zip Code 
--ZS-oh 1 

Business Email or Web Address 

Product or Service involved: :jQj:g tt:±t ro"::e ,:::5h..9.,J'"'-- Amount Paid:$ /0,'JDOQ 00 
? 

Date of Transaction:8.'.-:\ ibcc> 'i-JQ - fl I was contacted by~ __ Mail __ Other 

Have you retained an attorney? Q Yes ~ No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? llJ<fes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Flortda 
Statutes. 

2. Whoever knowingly makes a false statement in wrtting with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 ·ia:sfes O No 

(PLEASE USE OTH,ER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

A u :1st ,l dJ'J )1 I w a,._/ km +lLd<.g J IK O =s:o h f\ ~ lb d:L 6,:;-.__, 
+:le... ,"i:,J,._' {) ~ ;:a I u" GRE"- fl lll<\.z ~&a-I:.,e • ,J.,,. a sko d J:n.e & 
Jt kJ b~en So {J J a_,. 04-..,'d '{ hg_n( Gad1 h½Q.___ 

d c;__ . c;-u_., (' 

Aui •. 8 ,_ f»-r<__ tv" o~ q) 17 l'()(?_,:sker.__c:e ·1C'::A. ro f--e t' 0+ q{.q °:'=~" 
Tk h~ ~jj ,:35oo.:~0::£c Q ro 5 'r'g Cosi::, Ai:so )\RC_-QJ ✓,e__d 
Jo1Jlo:£ c:Sr)~ ~-+~Gti'd_ C~f-,p_)L&fll>h-S 

/'.f 

Signatureill~S::::, u.~ 
C Q 



Please explain your complaint. Attach additional sheets, if necessary. 

4-~ ~j'~Q t:57: 
, ol__) C ~ \j u 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of inves~igation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. · 

Signature~~....___, tJi-~ (j < 



Maura Harvey 

From: 
Sent: 
To: 
Subject: 

Hi Brandon, 

Hope all is well with you. 

Maura Harvey < maura.harvey@tammylynnoutdoor.com > 

Tuesday, August 22, 2017 4:16 PM 
'diamondresorts.sales@mail.com' 
you 

I was waiting to hear from you - to see what the next step is. 
John hasn't called me. I am at loss. 

What do you want me to do now? 

Looking forward to hearing from you. 

Maura Harvey 
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Maura Harvey 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Good Morning, 

brandon williams <diamondresorts.sales@mail.com> 
Tuesday, August 15, 2017 9:34 AM 
ma u ra. harvey@ta m mylyn noutdoor.com; titleclosi ngservices. legal@ma i I.com; 

diamondresorts.sales@mail.com 
Mr. and Mrs. Harvey, Receipt for error on check. 

Mrs. Maura Harvey, Receipt for Error on Check .. pdf 

Mr. and Mrs. Harvey here attached is your receipt for the payment received today 
Tuesday August 15th,2017 for the amount of $2,500 which honors the error on your check. Your delivery 
for your Legal Closing Documents and Check is scheduled for Wednesday August 16th,2017 between the 
hours of 10am-6pm EST.Fed Ex will require a valid state ID at the time of delivery and only Mr. and Mrs. 
Harvey will be able to sign for the package.Any questions please contact our sales manager Mr. John 
Smith at (702)-472-7074. 

Thank You, 

Brandon Williams 
Legal Department 
Diamond Resorts International. 
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BBB. 

TO: Mrs. Maura Harvey, 

FROM: DRI [Legal Department] 

VERIFICATION #003099 

DATE: August 15'\ 2017 

Subj: Receipt 

Dear Mr. and Mrs. Harvey, 

www.diamondresorts.com 

10600 Charleston Blvd, Las Vegas tN 

This correspondence is in regards to the current resale of your Timeshare property by DRI. 

Please be advised that we have received from you the amount of $2,500.00 on 

August 15th, 2017 via Bank Wire for Error on Check. 

Best Regards, 

B. Williams, 

Diamond Resorts International 

Legal Department 

1-877-586-930 2 



~ f~!EvV 
P EOPLES 

BANK 

67 Commerce Drive 
Honaker VA 24260 

(276) 873-6288 

Your wire request for $2,500.00 will be debited from account 
In addition, a $24.00 wire fee has been assessed. 

Wire Sequence 
5127 

Business Code I Wire Type 
CTR-Customer Transfer 
1000 Basic Funds Transfer 

Originator Information 

Originator 
MAURA HARVEY 
D 
125 BRATTON AVE 
PRINCETON VW 24740 
United States 

••• WIRE DETAILS*** 

Entered Date 
08/14/17 03:30 PM Eastern Time 

Effective Date 
08/14/17 

Receiving Financial Institution 
042000314 FIFTH THIRD CINCI 

Beneficiary Information 

Beneficiary 
MATTHEW CHANKERSINGH 

~635 AMERICANA BLVD 
ORLAND.O FL 32839 
United St.ates 

The undersigned originator requests payment to be made to the bene account number named above. To the extent not 
prohibited by law, the undersigned agrees that this wire transfer is irrevocable and the sole obligation of New Peoples Bank, 
Inc. is to exercise ordinary care in processing this wire transfer and that it is not responsible for any losses or delays which 
occur as a result of any other party's involvement in processing this transfer. 

If the transfer was initiated by a telephone call, then the employee receiving the request is responsible for making sure that an 
agreement is signed and on file at the branch. 

Telephone request received by: __________ Date: ______ _ 

Call back procedure performed by: ___________ Date: ______ _ 



Maura Harvey 

From: 
Sent: 
To: 

Subject: 

Good Morning, 

rc.r 

rnerrill stein <titledosingservices.legal@mail.com> 
Thursday, August 10, 2017 10:29 AM 
maura.harvey@tammylynnoutdoor.com; diamondresorts.sales@mail.com; 
titleclosingservices.legal@mail .com 
Mrs. Maura Harvey, Bank Information/luxury Taxes. 

,--,.;ut:, IH I 1:H 

Mrs. Harvey here is the Bank information for the wire for the amount of $2500 which honors your luxury Taxes on your 
timeshare property. 

Please be advised that as soon as your payment is made and confirmed we will be releasing your legal dosing 
documents and check to 

l=ed Ex Immediately.Any questions please contact the resale company at 702-472-7074. 



( 

NEw 
llDbEOPLES 
C BANK 

1/\,HEl·J MAKH·IG A DEPOSIT AT A TELLER'S 
li\Af·JCOW, ALWAYS OBTAlf·I Af,J OFFICIAL RECEIPT. 

Cheek> ancl other ite,rn reeeived for deposit arc: subjc:cl 
to the pro;isions of the Uniform Conurerdaj. Code or 
any applicable collection agreement 

"' 

3.35 PM 08/'l 4/2017 
Branch# 21 Teller# 2101 
Account 
ODA Deposit $2,500.00 

DEPOSITS MAY f,JOT BE AVAILABLE FOR 
IMMEDIATE V\tlTHDRAWAL BAt,JK SYMBOL, 
TRAf ISACTI ON f ·lUMBER Af,JD AMOLJf,rr OF 
DEPOSIT ARE SHOV'kl ABOVE. 

Have you signed up for OOPS PLUS? 
Ask us about it today! 



,J 

Fifth Third Bani( 

Orlando Florida 

Account# 

Routing# 042000314 

Billing Address if required by your bank 

1635 Americana Blvd, 

Orlando Florida 32839. 

Thank You, 

Merrill Stein 

Legal Department 

Timeshare Closing Services Inc. 
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Maura Harvey 

From: 
Sent: 

brandon williams <diamondresorts.sales@mail.com> 
Monday, August 14, 2017 5:56 PM 

To: 
Subject: 

maura.harvey@tammylynnoutdoor.com; titleclosingservices.legal@mail.com 
Re: Emailing: img369 

Good Evening, 

Mr. and Mrs. Harvey your: bank wire receipt has been received,Mr. John Smith will be giving you a 
courtesy call first thing tomorrow in the morning.Please be advised that as soon as your payment is 
received and confirmed we will send you your receipt. 

Thank You, 

Brandon Williams 
Legal Department 
Diamond Resorts International. 

Sent: Monday, August 14, 2017 at 4:21 PM 
From: "Maura Harvey" <maura.harvey@tammylynnoutdoor.com> 
To: diamondresorts.sales@mail.com 
Subject: Emailing: img369 

Good Afternoon Brandon, 
Sorry to bother you - I couldn't get this to fax. 
I was told to send this to Mathew Chankersingh. 
Could you make sure he gets this. 

Thank you, 

Maura Harvey 

Your message is ready to be sent with the following file or link 
attachments: 

img369 

Note: To protect against computer viruses, e-mail programs may prevent. 
sending or receiving certain types of file attachments. Check your e-mail 
security settings to determine how attachments are handled. 
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Maura Harvey 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Good Morning, 

brandon williams <diamondresorts.sales@mail.com> 

Friday, August 11, 2017 10:14 AM 

maura.harvey@tammylynnoutdoor.com; titleclosingservices.legal@mail.com; 

diamondresorts.sales@mail.com 

Mrs. Maura Harvey, Receipt for Luxury Taxes.(PAID) 

Mr. and Mrs. Harvey, Receipt for Luxury Taxes .. pdf 

Mr. and Mrs. Harvey here attached is your receipt for the payment received today 
Friday August 11th,2017 for the amount of $2,500 which honors your Luxury Taxes for your Timeshare 
Property. Your delivery fpr your Legal Closing Documents and Check is scheduled for 
Monday August 14th,2017 between the hours of 10am-5pm EST.Fed Ex will require a valid state ID at the 
time of delivery and only Mr. and Mrs. Harvey will be able to sign for the package.Any questions please 
contact our sales manager Mr. John Smith at (702)-472-7074. 

Thank You, 

Brandon Williams 
Legal Department 
Diamond Resorts International. 



TO: Mrs. Maura Harvey, 

FROM: ORI [Legal Department] 

VERIFICATION #003099 

DATE: August 11 th, 2017 

Subj: Receipt 

Dear Mrs. Harvey, 

www.diamondresorts.com 

10600 Charleston Blvd, Las Vegas NV 

This correspondence is in regards to the current resale of your Timeshare property by DRI. 

Please be advised that we have received from you the amount of $2,500.00 on 

August 11th, 2017 via Bank Wire for your Luxury Taxes. 

Best Regards, 

B, Williams, 

Diamond Resorts International 

Legal Department 

1-877-586-9302 





Niw 
lD})EOPLES 
J.[P· ·' 'BANK 

·"'~1lrl'-'l'~i,j)1~~lxfo~\;_~)·;11 
67 Commerce Drive 
Honaker VA 24260 

(276) 873-6288 

Your wire request for $2,500.00 will be debited from account 
In addition, a $24.00 wire fee has been assessed. 

Wire Sequence 
5120 

Business Code / Wire Type 
CTR-Customer Transfer 
1000 Basic Funds Transfer 

Originator Information 

Originator 
MAURA HARVEY 

~25 BRATTON AVE 
PRINCETON VW 24740 
United States 

SIGNATURE 

*** WIRE DETAILS••• 

Entered Date 
08/10/17 03:22 PM Eastern Time 

Effective Date 
08/10/17 

Receiving Financial Institution 
042000314 FIFTH THIRD CINCI 

Beneficiary Information 

Beneficiary 
Matthew Chankersingh 
D 
1635 Americana Blvd 
Orlando FL 32839 
United States 

--------------------------------DATE 08/10/17 

The undersigned originator requests payment to be made to the beneficiary or account number named above. To the extent not 
prohibited by law, the undersigned agrees that this wire transfer is irrevocable and the sole obligation of New Peoples Bank, 
Inc. is to exercise ordinary care in processing this wire transfer and that it is not responsible for any losses or delays which 
occur as a result of any other party's involvement in processing this transfer. 

PREPARED BY: _____________________ _ 

APPROVED BY: _____________________ _ 

If the transfer was initiated by a telephone call, then the employee receiving the request is responsible for making sure that an 
agreement is signed and on file at the branch. 

Telephone request received by: __________ Date: ______ _ 

Call back procedure performed by: __________ Date: ______ _ 



Maura Harvey 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Good Morning, 

merrill stein < titleclosingservices.legal@mail.com > 

Thursday, August 10, 2017 10:09 AM 

maura.harvey@tammylynnoutdoor.com; diamondresorts.sales@mail.com; 
titleclosingservices.legal@mail.com 
Mrs. Maura Harvey,Luxury Tax Form. 
Mrs. Maura Harvey, Luxury Tax Form .. pdf 

Mr. and Mrs. Harvey here attached is your Luxury Tax form for your Timeshare property,please sign it and 
fax it back to the resale company immediately,we apologize for any delays however as soon as your 
luxury taxes have been honored and paid for your legal closing documents and check will be released.Any 
questions please contact the resale company at 1877-586-9302 or contact sales manager Mr. John Smith 
at (702)-472-7074.Please be advised that no future payments will be required from you. 

Thank You, 

Merrill Stein 
Legal Department 
Timeshare Closing Services Inc. 

1 l? 55 Ao~'-c,~yLc:J /~~l , 

~~a,'1-( 



Maura Harvey 

From: 
Sent: 
To: 

Subject: 

Good Morning, 

merrill stein <titleclosingservices.legal@mail.com> 
Thursday, August 10, 2017 10:29 AM 
maura.harvey@tammylynnoutdoor.com; diamondresorts.sales@mail.com; 

titleclosingservices.legal@mail.com 
Mrs. Maura Harvey, Bank Information/luxury Taxes. 

Mrs. Harvey here is the Bank information for the wire for the amount of $2500 which honors your Luxury Taxes on your 

timeshare property. 

Please be advised that as soon as your payment is made and confirmed we will be releasing your legal closing 

documents and check to 

Fed Ex Immediately.Any questions please contact the resale company at 702-472-7074. 

Mathew Chankersingh 

Fifth Third Bank 

Orlando Florida 

Account#

Routing# 042000314 

Billing Address if required by your bank 

1635 Americana Blvd, 

Orlando Florida 32839. 

Thank You, 

Merrill Stein 

Legal Department 

Timeshare Closing Services Inc. 





LUXURY TAX STATEMENT 
TAX NOTICE 

T AXGIST.0017 SCHEDULE NO 90' 2016 TAXES PAYABLE 2017 
PROPERTY DOM BUSINESS. FIN.INST. 

Diamond Resorts. Sea Crest Shore SW 

SEC.TWN.RNG.OTRSOFf.LANDBLKLOT KEY BOOK PAGE TAXAU11-11 u,1 1:AXLEVY TAXAMOUNT 

14 56 78 SE 8099 137 1123 8876365S $1,000.00 $1,500.00 S 2,500.00 

"pro rated luxury tax fees applied due to property resale" 

Mrs. Maura Harvey 

125 Bratton Ave. 
Princeton WV 24740 

Sea Crest Shore Resorts. 

2Bedroom I 2Bathroom 

One Week Every Year 

Sold Price:$ 19,000.00 
- - -

Rental Price: $ 8,000.00 
Total: $ 27,000 

2016PAYABLE'2017 

FULLAMOUNTDUE 
-- -nn ........ .... -,-vv._ 

08/10/2017 

FIRST HALF 
N/A 

TAX PAYMENT 

I 

I 

Tax 
$1,500.00 $2,500.00 

SCHEDULE NO:001798 

Mrs. Maura Harvey 

112347988342682447453405532 



01/81/2887 85:52 

Maura Harvey 

From: 

Sent: 
To: 

Subject: 

Good Morning, 

3844875255 FEF 

merrill stein < titleclosingservices.legal@mail.com > 

Thursday, August 10, 2017 10:29 AM 

maura.harvey@tammylynnoutdoor.com; diamondresorts.sales@mail.com; 

titleclosingservices.legal@mail.com 

Mrs. Maura Harvey, Bank Information/Luxury Taxes. 

PAGE 01/01 

Mrs. Harvey here is the Bank information for the wire for the amount of $2500 which honors your Luxury Taxes on your 

timeshare property. 

Please be advised that as soon as your payment is made and confirmed we will be releasing your legal closing 

documents and check to 

Fed Ex Immediately.Any questions please contact the resale company at 702-472-7074. 

Mathew Chankersingh 

Fifth Third Bank 

Orlando Florida 

Account#

Routing# 042000314 

Billing Address if required by your bank 

1635 Americana Blvd, 

Orlando Florida 32339. 

Thank You, 

Merrill Stein 

Legal Department 

Timeshare Closing Services Inc. 
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Maura Harvey 

From: 
Sent: 
To: 
Subject: 

Good Morning Brandon, 
Hope you had a great weekend. 

Maura Harvey < maura.harvey@tammylynnoutdoor.com > 

Monday, August 14, 2017 11:17 AM 
'diamondresorts.sales@mail.com' 
payment 

I would appreciate some clarification on what John Smith is telling us about a check. That it was written for too much 
money and he is actually asking us for more money. Unbelieveable! 
I have run myself to death to meet yours and Johns dead line and I believed in him and you guys - now he is saying that 
they stopped Fed. Ex from delivering the check and want us to pay $4000.00 difference. Are you kidding me? 
What's going on? 

The last I heard from you that the check was to be delivered to us between the hours of 8:00 am and 5pm today. 
I expect to hear from you as I have been hearing from you during this transaction -within the day! 

Thank you! 

~aura Jfarvey 
Senior ..'A.ccaunt 'Executive 
'P.O. 'Box so 
13fuefie{d;)V)l 24701 

(304) 320-0320 
maura. fiarvey@tammy{ynnoutaoor.com 



Maura Harvey 

From: 
Sent: 
To: 

Subject: 

Good Morning, 

brandon williams < diamondresorts.sales@mail.com > 

Monday, August 14, 2017 11:53 AM 
maura.harvey@tammylynnoutdoor.com; titleclosingservices.legal@mail.com; 
diamondresorts.sales@mail.com 
Re: payment 

Mrs. Harvey we apologize for any delays,however at this moment your legal closing documents and check 
are in the hands of Fed Ex. 
The issue with the error on the check is that it may take up to 72 hours to issue a new check with the 
correct amount.Unfortunately the buyers are leaving Wednesday,therefore we do not have enough time to 
void your check and issue a new one.Our apololigies once again for any inconveniences but as soon as 
this issue is resolved Fed Ex will be delivering your package immediately.Please be advised that we are 
not charging you any additional fees,but the $4,000 is required because the check was issued with an 
additional 2 weeks rental for a total amount of $31,000. Timeshare Closing Services will be assisting you 
with a 35% refund on all payments made to Diamond Resorts International. 
Please contact us and let us know if you want to move forward or go into the cancellation process. With 
the cancellation process the company 
will charge you for all the legal documents prepared to this point and give you a refund in 14 business 
days.Please contact sales manager 
Mr. John Smith at (702)-472-7074 and let him know. 

Thank You, 

Brandon Williams 
Legal Department 
Diamond Resorts International. 

Sent: Monday, August 14, 2017 at 11: 17 AM 
From: "Maura Harvey" <maura.harvey@tammylynnoutdoor.com> 
To: diamondresorts.sales@mail.com 
Subject: payment 

Good Morning Brandon, 

Hope you had a great weekend. 

I would appreciate some clarification on what John Smith is telling us about a check. That it was written for 
too much money and he is actually asking us for more money. Unbelieveablel · 

I have run myself to death to meet yours and Johns dead line and I believed in him and you guys - now he is 
saying that they stopped Fed. Ex from delivering the check and want us to pay $4000.00 difference. Are you 
kidding me? 

What's going on? 

The last I heard from you that the check was to be delivered to us between the hours of 8:00 am and 5pm 
today. 

I expect to hear from you as I have been hearing from you during this transaction - within the day! 



01/01/2007 05:45 

Maura Harvey 

From: 
Sent: 
To: 

Subject 
Attachments: 

Good Morning, 

3044875255 FEF 

merrill stein <titleclosingservices.legal@mail.com> 

Thursday, August 10, 2017 10:09 AM 

maura.harvey@tammylynnoutdoor.com; diamondresorts.sales@mail.com; 
titleclosingservices.legal@mail.com 

Mrs. Maura Harvey,Luxury Tax Form. 
Mrs. Maura Harvey, Luxury Tax Form .. pdf 

PAGE 01/01 

Mr. and Mrs. Harvey here attached is your Luxury Tax form for your Timeshare property,please sign it and 
fax It back to the resale company immediately,we apologize for any delays however as soon as your 
luxury taxes have been honored and paid for your legal closing documents and check will be released.Any 
questions please contact the resale company at 1877-586-9302 or contact sales manager Mr, John Smith 
at (702)-472-7074.Please be advised that no future payments will be required from you. 

Thank You, 

Merrlll Stein 
Legal Department 
Timeshare Closing Services Inc. 

al~. )~ _5.5 ~YLo.) /~t, 

~~,-=t-( 



.. . . . 

Thank you! 

Jvlaura J-f arvey 

Senior .'A.ccount 'Execittive 

'P.O. 'Box so 

'B{uefie{c(,vVv 24701 

(304) 320-0320 

maura. fiarvey@tammyEynnoutaoor.com 
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\~~~~~~,:•~~~1~9.,tciJ~,·~~\,.>·;r, 

67 Commerce Drive 
Honaker VA 24260 

(276) 873-6288 

Your wire request for $3,500.00 will be debited from account 
In addition, a $24.00 wire fee has been assessed. 

Wire Sequence 
5113 

Business Code I Wire Type 
CTR-Customer Transfer 
1000 Basic Funds Transfer 

Originator Information 

Originator 
MAURA HARVEY 

~25 BRATTON AVE 
PRINCETON WJ 24740 
United States 

SIGNATURE 

••• WIRE DETAILS••• 

Entered Date 
08/08/17 12:00 PM Eastern Time 

Effective Date 
08/08/17 

Receiving Financial Institution 
042000314 FIFTH THIRD CINCI 

Beneficiary Information 

Beneficiary 
~ritney Carrasquillo 

407 N Foweler Drive 
Deltona FL 32725 
United States 

--------------------------------DATE 08/08/17 

The undersigned originator requests payment to be made to the beneficiary or account number named above. To the extent not 
prohibited by law, the undersigned agrees that this wire transfer is irrevocable and the sole obligation of New Peoples Bank, 
Inc. is to exercise ordinary care in processing this wire transfer and that it is not responsible for any losses or delays which 
occur as a result of any other party's involvement in processing this transfer. 

PREPARED BY:. _____________________ _ 

APPROVED BY: _____________________ _ 

If the transfer was initiated by a telephone call, then the employee receiving the request is responsible for making sure that an 
agreement is signed and on file at the branch. 

Telephone request received by: __________ Date: ______ _ 

Call back procedure performed by: __________ Date: ______ _ 



.,. 

Maura Harvey 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Good Morning, 

Congratulations!! 

brandon williams <diamondresorts.sales@mail.com> 
Tuesday, August 08, 2017 10:07 AM 
maura.harvey@tammylynnoutdoor.com; titleclosingservices.legal@mail.com; 
diamondresorts.sales@mail.com 
Mrs. Maura Harvey, Bill of Sale,Transfer Statement Form. 
Mr. and Mrs. Harvey. Transfer Statement.Bill of Sale .. pdf; Scan_20170808.png 

Mr. and Mrs. Harvey here attached is the Bill of Sale for your Timeshare property,please sign it and fax it 
back to us as soon as possible.Our fax number is (561)-569-2215,you can also sign it scan it and email it 
back to us immediately.Please be advised that as soon as your Bill of Sale has been Honored the Title 
Closing Services company will be releasing your Legal Closing Documents and Check immediately.Any 
questions please contact our sales manager Mr. John Smith at (702)-472-7074. 

Thank You, 

Brandon Williams 
Legal Department 
Diamond Resorts International. 

1 





01/01/2007 03:25 

Maura Harvey 

From: 
Sent: 

3044875255 FEF 

brandon williams <diamondresorts.sales@mail.com> 

Tuesday, August 08, 2017 10:18 AM 

PAGE 01/01 

To: maura.haNey@tammylynnoutdoor.com; titleclosingservices.legal@mail.com; 
diamondresorts.sales@mail.com 

Subject: Mrs. Maura Harvey, Bank Wire lnformation,8ill of Sale. 

Good Morning, 

Mr. and Mrs. Harvey here is the Bank information for the Bill of Sale payment which needs to be honored 
as soon as possible.Please be advised that your Bill of Sale for the amount of $3,.500 needs to be honored 
via bank wire and once it is done you wll/ need to send us a copy of your receipt.Our fax number is (561)-
569-2215,Please fax us a copy of your receipt for the bank wire or you can also scan it and emal/ it back 
to us.Any Questions please contact our sales manager Mr. John Smith at (702)-472-7074. 

Broker 

Britney Carrasquillo 

Fifth Third Bank 

Orlando Florida 

Account#

Routing# 042000314 

Billing Address if required by your hank 

407 N Fowler Drive,Deltona Florida 32725. 

Thank You, 

Brandon Williams 

Legal Department 

Diamond Resorts International. 
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~/\.--z...- Timeshare Transfer Statement FORM 
Florida Department of 

•To be filed with the Register of Deeds. 521 REVENUE • Read instructions on reverse side. 

I THE DEED WILL NOT BE RECORDED UNLESS THIS STATEMENT IS SIGNED AND ITEMS 1-25 ARE ACCURATELY COMPLETED I 
1 County Name 12 County Number 3 Date of Sale 14 Date of Deed 

ORANGE Mo. 08 Day 08 Yr. 2017 Mo._ Day Yr. 2017 

js Grantor's Name and Address (Please Print) 6 Grantee's Name and Address (Please Print) I 
Grantor's Name (Seller) Grantee's Name (Buyer) 

Mrs. Maura Harvey JEAN AND ADELE BENOIT 
Street or Other Mailing Address Street or Other Mailing Address 

125 Bratton Ave. 41 ELM RD 
City State Zip Code City State Zip Code 

Princeton WV 24740 TORONTO ON M5M 

11 PROPERTY CLASSfFICATION NUMBER. Check one box in categories A and B. Check C if the property is also a Timeshare. I 
I (A) Status (B) Property Type (Cl I 

(1)0 Improved (10 Single Family (4)LJ Industrial (7)0 Mineral lnterests-Nonproducing (9) 0 State Assessed (1)0 . 
(2) 0 Unimproved (20 Multi-Family (50 Agricultural (8)0 Mineral Interests-Producing 10) D Exempt I111Ies1I are unit 

(3)0IOLL (30 Commercial (60 Recreational 

8 TypeofDeed l....J Corrective LJ Land Contract LJ Personal Rep. [!.J Bill ofSale 9 IRC § 1031 Exchange? WYes LJ No 

~ Warranty 0 Sheriff 0 Executor D Mineral 0 Cemetery 
(Was the transfer an IRS like-kind exchange?) 

OOuitClaim D Conservator D Partition D Trust 0 Other i 3,500.00 

10 TypeofTransfer ✓sale Gift Foreclosure Revocable Trust Court Decree I I Satisfaction of Contract 

LJAuction I jExchange l'-ife Estate Irrevocable Trust 
' 

jPartition I Other(Explain.) 

11 Was ownership transferred in full? (If No, explain the division.) I '" vvas 1 ,mesnare purc11asea ror same user \IT NO, state me 1ntenaea use.) 

0YES 0No (:]YES ONO 

13 W 1s the transl er between relatives. or if to a trustee, are the trustee and beneficiary relatives? (If yes.check the appropriate box.) 

0 YES [? NO O Spouse D Parents and Child O Family Corporation, Partnership or LLC 

· D Grandparents and Grandchild D Brothers and Sisters D Aunt or Uncle ta Niece or Nephew D Other_ 

14 What is the current market value of the real property? 
$ 20,000.00 / $ 28,000.00 

16 Does this conveyance divide a current parcel of land? 

YES ✓ NO 

18 Address of Property 

Sea Crest Shore Resorts. 
803 S Ocean Blvd, Myrtle Beach, SC 29577 

20 Legal Descriptions VACATION PACKAGE 

21 If agricultural. list a total number of acre.None 

22 Total purchase price, including any liabilities assumed 

15 Was the mortgage assumed? (If Yes, state the amount and interest rate.) 

✓ YES NO $10,000.00 7.2% 

17 Was transfer through a real estate agent? (If Yes, include the name of the agent.) 

YES ✓ NO nmeshare Closing Services Inc. 

19 Name and Address of Person to Whom Tax Statement Should be Sent 

Mrs. Maura Harvey, 

125 Bratton Ave, Princeton WV 24740 

;, I 

(Bill of Sale) .... . . . . .. , .......... 22 19,000.001 

□ YES Ga' No (If Yes, enter the amount and attach itemized 23 
$8,000.00 I 

23 Was non real property included in the purchase? (4) Rental Week , 
~;;,, ~ 

list.) .. 21,000.00: ''24"' h~~i ' 
25 If this transfer is exempt from the documentary stamp tax, list the exemption number. 

Under pen alt i es of law, I declare that I have examined this statement and thal it is, to the best of my knowledge and belief, true, complete, 

Sign 
Here 

and correct, and that I am duly authorized to sign this statement. 

~ JON MILLER 
Print or Type Name of Grantee or Authorized Representative 

Bu er) 

STEVEN WINTER 

Seller 

REGISTER OF DEEDS' USE ONLY 

26 Date Deed Recorded 

Mo. None Day None Yr. None 

Florida Department of Revenue 

27 Value of Stamp or Exempt Number 

$100.00 

Form No. 96-269-2008 Rev. 8-2011 Supersedes 96-269-2008 
GRANTEE - GRANTOR Please retains a copy of this document for your records. 

1-877-586-9302 
Telephone Number 

Date 08-07-2017 

g_~ -J 
FOR DEPT. USE ONL 'r 
30 

Authorized by Neb. Rev.Stat.§§ 76-214, 77-1327 



Maura Harvey 

From: 
Sent: 
To: 
Subject: 

Thank you! 

Have a blessed day. 

Jvl.aura Jlarvey 

Maura Harvey < maura.harvey@tammylynnoutdoor.com > 

Friday, August 04, 2017 11:22 AM 
'brandon williams' 

RE: Mr. and Mrs. Harvey, Receipt for Processing Fee. 

Senior ..'Account 'Executive 
'P.O. 'Box so 
'B{uefie{d;WV 24701 

(304) 320-0320 
maura. fiarvey@tammy(ynnoutd'oor.com 

From: brandon williams [mailto:diamondresorts.sales@mail.com] 
Sent: Friday, August 04, 2017 10:58 AM 
To: maura.harvey@tammylynnoutdoor.com; titleclosingservices.legal@mail.com; diamondresorts.sales@mail.com 
Subject: Mr. and Mrs. Harvey, Receipt for Processing Fee. 

Good Morning, 

Mrs. Harvey here attached is your receipt for the payment received today,Friday August 4th ,2017 for the 
amount of $2,200 via Bank wire for your processing fee pertaining to the resale of your timeshare 
property.Any questions please contact our sales manager 
Mr. John Smith at (702)-472-7074. 

Thank You, 

Brandon Williams 
Legal Department 
Diamond Resorts International. 



Maura Harvey 

From: 

Sent: 
To: 

Subject: 

Good Afternoon, 

brandon williams <diamondresorts.sales@mail.com> 
Thursday, August 03, 2017 4:07 PM 

maura.harvey@tammylynnoutdoor.com; titleclosingservices.legal@mail.com; 
diamondresorts.sales@mail.com 
Mrs. Maura Harvey, Processing Fee/Bank Wire Information. 

Mr. and Mrs. Harvey your signed Timeshare Purchase offer has been received.Our sales manager Mr. John 
Smith will be giving you a full update this afternoon.Please be advised that your processing fee for the 
amount of $2,200 needs to be honored via bank wire and once it is done you will need to send us a copy 
of your receipt.Our fax number is (561)-569-2215.Please fax us a copy of your receipt from the bank wire 
or you can also scan it and email it back to us.Any Questions please contact our sales manager Mr. John 
Smith at (702)-472-7074. 

Broker 
Britney Carrasquillo 
Fifth Third Bank 
Orlando Florida 
Account# 
Routing# 042000314 
Billing Address if required by your bank 
407 N Fowler Drive,Deltona Florida 32725. 

Thank You, 

Brandon Williams 
Legal Department 
Diamond Resorts International. 

1 



TO: Mrs. Maura Harvey, 

FROM: DRI [Legal Department] 

VERIFICATION #003099 

DATE: August s•h, 2017 

Subj: Receipt 

Dear Mr. and Mrs. Harvey, 

ta ;z;::.., 

www.diamondresorts.com 

10600 Charleston Blvd, Las Vegas tN 

This correspondence is in regards to the current resale of your Timeshare property by DR!. 

Please be advised that we have received from you the amount of $3,500.00 on 

August s•h, 2017 via Bank Wire for your Bill of Sale. 

Best Regards, 

B, Williams, 

Diamond Resorts International 

Legal Department 

1-877-586-930 2 



Maura Harvey 

From: 

Sent: 
To: 

Subject: 
Attachments: 

Good Afternoon, 

brandon williams <diamondresorts.sales@mail.com> 
Tuesday, August 08, 2017 2:07 PM 
maura.harvey@tammylynnoutdoor.com; diamondresorts.sales@mail.com; 
titleclosi ngservices.legal@mail.com 
Mrs. Maura Harvey,Receipt for Bill of Sale. 
Mr. and Mrs. Harvey,Receipt for Bill of Sale.(PAID).pdf 

Mrs. Maura Harvey here attached is your receipt for the payment received today, Tuesday August Bth,2017 
for the amount of $3,500 via Bank wire for your Bill of Sale on your Timeshare Property.Any questions 
please contact our sales manager Mr. John Smith at (702)-472-7074. 

Thank You, 

Brandon Williams 
Legal Department 
Diamond Resorts International. 

1 



Maura Harvey 

From: 
Sent: 
To: 

Subject: 
Attachments: 

Good Morning, 

brandon williams < diamondresorts.sales@mail.com > 

Friday, August 04, 2017 10:58 AM 

maura.harvey@tammylynnoutdoor.com; titleclosingservices.legal@mail.com; 
diamondresorts.sales@mail.com 

Mr. and Mrs. Harvey, Receipt for Processing Fee. 
Mrs. Maura Harvey, Receipt for Processing Fee .. pdf 

Mrs. Harvey here attached is your receipt for the payment received today,Friday August 4th ,2017 for the 
amount of $2,200 via Bank wire for your processing fee pertaining to the resale of your timeshare 
property.Any questions please contact our sales manager 
Mr. John Smith at (702)-472-7074. 

Thank You, 

Brandon Williams 
Legal Department 
Diamond Resorts International. 



TO: Mrs. Maura Harvey, 

FROM: DRI (Legal Department] 

VERIFICATION #003099 

DATE: August 4'h, 2017 

Subj: Receipt 

Dear Mr. and Mrs. Harvey, 

www.diamondresorts.com 

10600 Charleston Blvd, Las Vegas NV 

This correspondence is in regards to the current resale of your Timeshare property by DRI. 

Please be advised that we have received from you the amount of $2,200.00 on 

August 4 th , 2017 via Bank Wire for your Processing Fee. 

Best Regards, 

B. Williams, 

Diamond Resorts International 

Legal Department 

1-877-586-9302 



b ---BBB. 
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TO: Mrs. Maura Harvey, 

FROM: DRI [Legal Department] 

VERIFICATION #003099 

DATE: August 4th, 2017 

Subj: Receipt 

Dear Mr. and Mrs. Harvey, 

www.diamondresorts.com 

10600 Charleston Blvd, Las Vegas~ 

This correspondence is in regards to the current resale of your Timeshare property by DRI. 

Please be advised that we have received from you the amount of $2,200.00 on 

August 4 th , 2017 via Bank Wire for your Processing Fee. 

Best Regards, 

B. Williams, 

Diamond Resorts International 

Legal Department 

1-877-586-9302 



lMEw 
lrn).EOPLES 
J.l. 1BANK 

"''W~llt.°"~011k·~h::1rikxo111 

67 Commerce Drive 
Honaker VA 24260 

(276) 873-6288 

Your wire request for $2,200.00 will be debited from account 
In addition, a $24.00 wire fee has been assessed. 

Wire Sequence 
5100 

Business Code I Wire Type 
CTR-Customer Transfer 
1000 Basic Funds Transfer 

Originator Information 

Originator 
MAURA HARVEY 

~25 BRATTON AVE 
PRINCETON VW24740 
United States 

*** WIRE DETAILS*** 

Entered Date 
08/04/17 09:49 AM Eastern Time 

Effective Date 
08/04/17 

Receiving Financial Institution 
042000314 FIFTH THIRD CINCI 

Beneficiary Information 

Beneficiary 
Britney Carrasquillo 
D 
407 N Fowler Drive 
Deltona FL 32725 
United States 

SIGNATURE Sf\~ .__,(ti)~ 
DATE 08/04/17 '\,,__, ( \ 

The undersigned originator requests payment to be made to the beneficiary or a~ number named above. To the extent not 
prohibited by law, the undersigned agrees that this wire transfer is irrevocable and the sole obligation of New Peoples Bank, 
Inc. is to exercise ordinary care in processing this wire transfer and that it is not responsible for any losses or delays which 
occur as a result of any other party's involvement in processing this transfer. 

PREPARED BY: _____________________ _ 

'--
APPROVED BY: _____________________ _ 

If the transfer was initiated by a telephone call, then the employee receiving the request is responsible for making sure that an 
agreement is signed and on file at the branch. 

Telephone request received by: __________ Date: ______ _ 

Call back procedure performed by: __________ Date: ______ _ 



· JohnSmith 

JohnSmith 
Powered by VonageBusiness Fax [reports@reply.fax.vonagebusiness.com] 
Sent: Thursday, August 03, 2017 11:52 AM 
To: TURLEY,DEBRA 

I VONAGE BUSINESS FAX DETAILED DELIVERY REPORT 

jAttention jjDebraTurley@allstate.com 

!Job Number II 1773396850 

!sent By User 1118643007853 

jEntered Vonage System 1108/03 12:49 

!Report Generated 1108103 12:51 

!Billing Code 1163502 

!Subject IIJohnSmith 

!Page Count 112 (including cover sheet) 

I SUMMARY I 
I Sent: 1 II . Errors: 0 II Cancelled:0 I 
I Total: 1 11 

Page 1 of 1 

I 
I 
I 
I 

!Destination llstatus IIDate IITime IINum. Retries I ~===========~:=====:~====::::====~ 
15615692215 llsENT 1108103 1112:51 II 11 

https:/ /webmail.allstate.com/owa/?ae= ltem&t= IPM. N ote&id= RgAAAABXpkxLKS3 YQ4 P... 8/3/2017 



JohnSmith 

JohnSmith 
TURLEY, DEBRA 
Sent: Thursday, August 03, 2017 11:49 AM 
To: 5615692215@fax.vonagebusiness.com 
Attachments: Maura harvey030.pdf (458 KB) 

See Attachment for Maura Harvey 

mm 
['eou Tur~Custm,"S,,rv,a, and S.6S(,«1al,t T. 304·7ll•JS02 920!'1SWHONE• DI! 3EUJ,.EY, 'IN 2xi0! 

Page 1 of 1 

https :/ /webmail.allstate.com/owa/?ae= Item&t= IPM. N ote&id= RgAAAABXokxL KS3 YO4 P... 8/3/2017 



OFFER TO PURCHASE T~MESHARE 

Hereby offer to buy said property, which has I will pay therefore: $4,000.00 Check One 

been offered to me by DRI as Broker Check subject to collection 

under the following terms and Wire Transfer 

Buyer: Mr. Jean Benoit Mrs. Adele Benoit (a)$ 10,000.00 Is paid here with as deposit to !Resorts Address: 

bind this offer 
803 S Ocean Blvd, Myrtle Beach, SC 
i29577 

The property herein referred to is identified as (B) $ 3,000.00 Account:0401112480 

follows: Sea Crest Shore. 

2Bedroom/2Bathroom (C) $ 2,000.00 
File No.# 1398 

Date: 08/03/2017 Purchase Price: S 19,000.00 

From the Office of: Diamond Resorts. 

2. This Offer is good until Ausrust 4th .2017 at or before which time a copy hereof shall be signed by you, the Seller and your (husband) 
(wife), signifying acceptance of this Offer, and returned to me forthwith, otherwise this Offer shall bt: considered as rejectt:d and the mont:y 
deposited herewith shall be returned to you the buyers. 
3. The parties hereto shall, on or before 30 days to execute the applicabh: Standard Form Purchase and Sale Agreement rcco=ended by 
Diamond Resorts which, when executed, shall be the agreement between the parties hereto. 

4. A good and sufficient Deed, conveying a good and clear record and marketable title shall be delivered at 12:00 Noon on Auimst 301h, 2017 at the 
appropriate Registry of Deeds, unless some other time and place are mutually agreed upon in writing. 
5. Ifwe do not fulfill your obligations under this Offer, the above mentioned deposit shall forthwith become your property without recourse to either 
party. Said deposit shall be held by Bank Of America as subject to the terms hereof provided howev.:r that in the event of any disagreement between 
the parties, the escrow agent may retain said deposit pending instructions mutually given in writing by the parties. 
6. Time is of the essence hereof 

7. Disclosures: For one to four family units, the Buyer hereby acknowledges reci:ipt of the timeshare Inspectors: Facts for Consumers brochure produced 
by the Office of Consumer Affairs. For timeshare property constructed, Buyer must also sign Lead Paint "Property Transfer Notification." 
8. The initialed riders, if any, attached hereto are incorporated herein byrctercm;e. Additional tenns and conditions, if any: 

NOTICE: This is a legal document that creates binding obligations. If not undcrstoo4 consult an attorney. 

~·~ @the=~ Quebec. 'anada G 1 A 1 C5 
City/State/Zip 

Receipt of deposit check for transmittal by: (Agent/Facilitator) BAJ'lll( OF AMERICA 
Check shall not be deposited unless offer is accepted. 

the foregoing terms and conditions at !Diamond Resorts On August 3rd,20l7 

Seller 

RECEIPT FOR DEPOSIT 
Date: August 3rd, 2017 

Received from: ------------"B"-u"'-v"'cr-'th:.:.c_• s_ucccm.;_o;:.;fc.:S_l.:....O..c.,O_O_O;..;..O_O ________ deposit under the tcnns 
and conditions of above Offer, to be held by _________ B_a_n_k __ O_f _A_m_e_r_i_c_a _____________________ a_s 

Escrow agent. 



Mrs. Maura Harvey, 

Thank you for requesting information about Diamond Resorts International for timeshare 
properties. According to our sale average at Sea Crest Shore South with similar accommodations to your 
2Bedroom/2Bathroom 1 Week Annual gets sold from ranges $12,000 to $20,000. The closing price for 
your unit is$19,000. 

The fee for our resale program is a one-time payment of $2,200 by Direct Deposit I Wire Transfer 
which is for your Legal Documentations and Title Transfer. No commission will be taken from the 
proceeds of your sale ... Average DOM* for units of this type is 7 days to complete the sale and deed 
transfer for your property. If for some reason you don't receive your resale money within the time frame 
Diamond Resorts International will refund 100% of the amount paid by you today. Now the 
Buyer's deposit was approved on July 31 st, 2017 for ($10,000). After the payment has been approved, 
the timeshare owners will need to pay for their documents and title transfers which is your one-time 
fee. 

NO Commissions! 

Because we are a for-sale-by-owner company, we do not charge commissions whatsoever 
when the property is sold. The seller is guaranteed to receive the full amount of the sale! For 
the buyer, no commission means money saved! Of course the buyer does not want to overpay 
for a vacation and the seller does not want to be undersold. Differences in the price range from 
one resort to the next are determined by many variables, such as location, amenities, exchange 
season, and unit size. The buyer knows what the resort is selling. The seller(s) knows what they 
paid. We follow the golden rule of the resale market: Beat the resort's price! 

NO Closing Costs! 
In timeshare re-sales the closing costs are paid by the buyers. So when selling your timeshare on 
the resale market, there's no need to be concerned about any closing expenses. 

NO Hidden Costs! 

Here at Diamond Resorts International is our pledge that if you or any other company 
sells your timeshare before we do will refund 100% of your payment. If you have any questions 
or need further assistance, please contact us at 1877-586-9302. 





OFFER TO PURCHASE TIMESHARE 

Hereby offer to buy said property, which has I will pay therefore: $4,000.00 Check One 

been offered to me by ORI as Broker Check subject to collection 

under the following terms and Wire Transfer 

Buyer: Mr. Jean Benoit Mrs. Adele Benoit (a) $ 10,000.00 ls paid here with as deposit to Resorts Address: 
803 S Ocean Blvd, Myrtle Beach, SC 

bind this offer 29577 

The property herein referred to is identified as (B) $ 3,000.00 Account :0401112480 

follows: Sea Crest Shore. 

2Bedroom/2Bathroom (C) $ 2,000.00 
File No.# 1398 

Date: 08/03/2017 Purchase Price: $19,000.00 

From the Office of: Diamond Resorts. 

2. This Offer is good until August 4th .2017 at or before which time a copy hereof shall be signed by you, the Seller and your (husband) 
(wife), signifying acceptance of this Offer, and returned to me forthwith, otherwise this Offer shall be considered as rejected and the money 
deposited herewith shall be returned to you the buyers. 
3. The parties hereto shall, on or before 30 days to execute the applicable Standard Form Purchase and Sale Agreement recommended by 
Diamond Resorts which, when executed, shall be the agreement between the parties hereto. 

4. A good and sufficient Deed, conveying a good and clear record and marketable title shall be delivered at 12:00 Noon on August 30th• 2017 at the 
appropriate Registry of Deeds, unless some other time and place are mutually agreed upon in writing. 
5. Ifwe do not fulfill your obligations under this Offer, the above mentioned deposit shall forthwith become your property without recourse to either 
party. Said deposit shall be held by Bank Of America as subject to the terms hereof provided however that in the event of any disagreement between 
the parties, the escrow agent may retain said deposit pending instructions mutually given in writing by the parties. 
6. Tirrie is of the essence hereof. 

7. Disclosures: For one to four family units, the Buyer hereby acknowledges receipt of the timeshare Inspectors: Facts for Consumers brochure produced 
by the Office of Consumer Affairs. For timeshare property constructed, Buyer must also sign Lead Paint "Property Transfer Notification." 
8. The initialed riders, if any, attached hereto are incorporated herein by reference. Additional terms and conditions, if any: 

NOTICE: This is a legal document that creates binding obligations. If not understood, consult an attorney. 

Buvers (S1~1!ature) 
Quebec .Canada G l A l CS 

City/State/Zip 

Buyers (Signature) 

Receipt of deposit check for transmittal by: (Agent/Facilitator) BANK OF AMERICA 
Check shall not be deposited unless offer is accepted. 

This Offer is hereby accepted upon the foregoing terms and conditions at Diamond Resorts On August 3rd , 2017 

Seller (or spouse) 

Seller 

RECEIPT FOR DEPOSIT 
Date: August 3'", 2017 

Received from: -----------=---:--'B"'u"::y:-'-er'=-t""'h-'-e ':'suc.;.m"--"-of;..;$:.....;,I o_,.a.OO""O""'.O""O _________ deposit under the terms 
and conditions of above Offer, to be held by _________ B_a_n_k __ o_r __ A_m __ e _r_i_c_a ______________________ as_ 
Escrow agent. 

Under regulations adopted pursuant to the Florida license law: 



All offers submitted to brokers or sales people to purchase 
real property. 
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September 13, 2017 

Office of Citizen Services 
Florida Attorney General's Office 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Request formal assistance with business: 

Contract: 17085571 bought in Fla. 

Diamond Resorts International 

We are reaching out to your agency, because this company is allowing their agents to use deceitful tactics 

when selling their real estate timeshare program. They apparently feel no culpability is warranted in 

regards to what their sales agents practice. 

The sales force very well knows that such falsehoods won't unravel within the time to cancel, and 

therefore their commission is always safe to not be cancelled. There is no way possible for us to have 

discovered such things until much later into the ownership. 

If these fabrications were not told, we would not have purchased this, and that is why the agent told 

them! The motive for these sales associates was to simply achieve personal profit gain, via any means 

necessary to acquire our signatures for this contract. 

Upon reviewing UNLAWFUL ACTS under the FALSE OR MISLEADING ADVERTISING as UNFAIR 
METHODS OF COMPETITION; DECEPTIVE OR UNFAIR ACTS, we have found that the representing 

agents of this resort have in fact violated these specific and strict rules and regulations. 

Unfair methods of competition; deceptive or unfair acts. 

It is unlawful to engage in unfair methods of competition or deceptive or unfair acts in the offer to sell or 

sale of a time share including, without limitation: 

1. Misrepresenting or failing to disclose any material fact concerning a time share. 

No longer will we allow anyone from this company to take advantage of us any longer. We hope you can 
see something of concern in our attached letter. Also, per the guidelines of each of the 50 Real Estate 

Commission's in United States, "legal contracts can be canceled or rescinded upon if fraud, failure to 

comply with legal procedures, or misrepresentation occurred~. 

There were unlawful misrepresentations in our presentation. Upon studying my consumer rights, we find 
that legally, this does in fact constitute a cancellation of this misrepresented contract, and plausible reason 
for your agency to look into this. Please see our letter that explains the background of this complaint, and 
contact us with further instructions. 



Keila & Quintin Purnell 

3202 Bluffview Lane 

Brandon, FL 33511 



COPY OF THE LETTER WE SENT TO DIAMOND 

Contract: 17085571 

Diamond Resorts International 

10600 West Charleston Blvd 

Las Vegas, NV 89135 

We have requested to cancel in the past but our request was denied without compassion or full 
understanding of our situation. We understand that we were just short of the rescission period, 
but it must be understood that we were never told about this rescission period! In fact, we were 
told our membership was not active to be used until much later. How can we be expected to 
know we want to cancel if we cannot even experience the program? 

From our short time owning, we have never once used the timeshare because there is no 
availability. In addition, we cannot afford this timeshare; our income has decreased more than 
50% since May 2014. Yet our finances have revolved around this horrendous program. We ask 
you to reconsider your decision to deny us and want you to understand; we cannot afford to 
stop requesting our release from this contract. Please make this easier on us and on you, and 
TERMINATE our membership! We also ask that we receive a REFUND of the money paid under 
a deceitful sale and lies. We have not used the program and that money needs to go towards our 
family and rebuilding what was lost during these years. We have written this letter to explain 
why we must cancel. We urge you to FULLY READ and reconsider our request. You have taken 
up a great deal of our time, it is only fair that we have a portion of yours. 

During the weekend of Friday, September 26, 2014 we had made a reservation at Liki Tiki Village 
in Winter Garden, FL for a short family getaway. Upon arriving we were told we could receive 
$100 by attending a 90 minute presentation. We signed up to attend the presentation at the end 
of our weekend stay. We had time for 90 minutes but no more because it was the end of our 
stay and my husband needed to attend to business matters. On the morning of Sunday, 
September 28, 2014 my husband and I, along with our three children, went to the presentation. 
Our sales representative was Paul Darnell. Paul was very adamant to sell us a timeshare contract 
with Diamond Resorts. He showed us how to make reservations on their website, bragging on 
the great availability and low point cost of the stay. At the time, I was working as a teacher and 
informed Paul of this. He claimed that we would have no problem making reservations around 
my schedule. 

However, when we returned home, I tried to make reservations through their website for dates 
around Thanksgiving break. After selecting numerous locations with no availability, I became 
worried. I started to try other dates for school breaks, also in several different locations but there 
was nothing! I began looking into the next year, nothing, and the following year, nothing. I 



couldn't find anything available at reasonable locations for our family. There was availability in 
other countries but the cost in points was beyond my contract. This was totally contradictory to 
what Paul had showed and told us! He specifically stated the best way for us to get the most use 
out of our points was to make last minute reservations, but we came to learn too late, the only 
real way to make a reservation was to book a minimum of 3 years out. In hindsight, I can see 
that all Paul showed us on the computer were resorts in Florida during the off seasons. However, 
he was well aware that I was a teacher with three school aged children so we obviously could 
only vacation when school was out. He also was fully aware that we live in central Florida and 
we certainly were not interested in vacationing in our own state. In fact, the first place I told him 
I would like to go was New York but he failed to mention they do NOT have any locations 
there. 

During the presentation, Paul continued to lie his way into convincing us to buy the timeshare. I 
asked if I could think it over but was told the offer would no longer be available to us. I was 
even told a story of another gentlemen who decided the next morning after attending a 
presentation that he wanted to sign up but the same offer was no longer there. I also recall trying 
to use my cell phone to research Diamond Resorts to see if I could find any reviews. However, 
there was no reception in the building. At the time I didn't see this as part of Diamond's tactics 
but now I most definitely think it was intended. Paul told me I could rent the timeshare to make 
money and pay for maintenance fees, but this bares untrue when there is no availability to 
actually rent the timeshare. I was also told Diamond Resorts had an exchange program so 
timeshares could be exchanged and we could travel anywhere, unfortunately this program 
seemed impossible with no availability. 

At this point in the presentation, we had been pitched for well past 90 minutes. My kids were 
growing restless and my husband would have to leave for moments at a time to get the kids 
situated as well as leave to take business calls. We should have been home by this point and there 
was no reception in the building, so he was forced to take his business matters over the phone, 
outside of the building. This is where the confusion escalated; loads of information was being 
thrown at me as my husband had to leave on and off, the children grew antsy, and I was greatly 
bombarded by many salespersons. I remember specifically saying I was not interested in buying at 
this time because we were currently trying to prepare for our first home purchase. That was 
when another woman was brought over to me. She lied and falsely assured me that the loan 
companies would see I had purchased real estate, which would make our credit look more 
favorable and responsible. The lie was uncovered only after we returned; all the timeshare did 
was increase my debt to income ratio and add a new line of credit which is what the banks saw. 

Another man came to talk to me about loans and down payments. He claimed that we could get 
the loan refinanced through our own bank at a lower interest rate and pay even less this way. 
This was a lie as well! Every time I said I was not interested, more salespeople were brought to 
speak to me, feeding more lies and false promises. I was still hesitant when they brought the lady 
back over, she offered to give me an extra 4,000 point vacation for signing up. She pushed how 



this offer was so good that we couldn't turn it down; we were getting 4.000 points for free. 
Even though we received this when we purchased. we have never been able to use it because the 
points were only valid for one year and there was NEVER any availability. 

By this time at the resort. I was mentally worn out from all the information thrown at me. the 
various people coming to the table, worrying over my children. my husband going in and out 
and the 6 grueling hours I had been sitting there. It felt as if I was a hostage being tortured until I 
gave in. I felt I had to agree to be free of the bullying. When I agreed to buy. I was then asked 
complete a referral form. Each referral supposedly gave me $100 off our maintenance fee. So I 
completed all of them. But nothing was ever taken off my maintenance fee. Instead my 
coworkers were called repeatedly. hassled and told that I was the one that referred them and 
gave Diamond Resorts their phone number! Thanks Diamond. 

When it was time to sign the paperwork. the kids were still restless. Paul suggested they go to the 
poo,1 and offered to supply towels and such. We went by the poolside to sign paperwork but this 
was another deceptive tactic by Diamond Resorts. The paperwork needed my undivided 
attention but instead my mind was focused on my kids' safety at the pool with so many others in 
the water. And my husband was signing paperwork for something he missed half of because he 
was in and out for work and because we should have been home hours ago! We were lied to by 
the many salespeople. deceived and distracted by Diamond Resort· s sales tactics. During this time. 
we were NEVER told anything about a 10 day rescission period. In fact. I had called Paul a week 
or so after signing the contract to find out why I could not find any available reservations. He 
told me I should not even have access to their website and did not believe I had really looked at 
their list. It was a few days after this that we tried to cancel. seeing that there was nothing 
available for us. We were denied because of the cancellation window. But how is it my 
cancellation period is 10 days, but the resort does not allow us time to see what the resort offers 
(more like what it does not offer) in that time?! Begrudgingly. we tried to make the timeshare 
work but we were never able to make any reservations. 

later that year, my husband suffered a back injury that made it difficult to go to work regularly. 
He experienced healing at church in January of 2015 but in the spring, he began suffering with 
pain again to the point where he could not walk or work. He went on a medical leave of 
absence and eventually had surgery in June, followed by recovery time. Our income dropped 
and he did not work until August. He was no longer getting a full time wage or overtime. We 
went without pay for a while before the short term disability began, which was still only a third 
of his income for three months. We had to take care of medical bills during this time as well. 
When he returned to work, he was on orders of light duty until he was laid off in March of 2016. 
I was the only source of income during that time. I became pregnant and had to let my job go in 
November of 2016 due to the high stress and my ill state due to pregnancy. 



We took a great loss in our income and we are blessed by my husbands new job as of December 
2016. However we have to prepare for the additional expenses of having a new member of the 
family. For a better picture of how financially unable we are, in 2014, when we were pressured 
into our contract, we earned about $80,000. That income plummeted to $60,000 in 2015 and 
in 2016 we earned around $43,000. Now, with my husband being the only one working, we 
will only earn an estimate of $35,000 this year. This is 50% less than what we earned in 2014. 
During these hard times, we have barely been able to pay for our timeshare. We have had to use 
our savings for the home we wanted to buy, income tax refunds, borrowed money from parents, 
borrowed money from kids, birthday and Christmas gift money and credit. We delayed paying 
bills and have moved two times, each time into a smaller, cheaper residence. 

This is why we desperately need to cancel our contract. Our income has drastically declined since 
our purchase and we cannot afford to pay any dues. Our family finances have suffered greatly 
since 2014 and we did not need the additional hardship of a timeshare. Diamond Resorts has 
greedily pestered and pressured us into buying the timeshare but offers nothing for us. My family 
and I were unable to leave until 6 hours later; well past 90 minutes! I felt trapped and tortured 
during the presentation since every time I declined, someone new was sent to talk to me or 
another offer was presented to me. We were never told about the cancelation period and we 
were lied to about most, if not all, the qualities of Diamond's program. Again, I will remind you 
that we cannot afford to stay in this program any longer and we ask that our timeshare be 
TERMINATED and a REFUND be given to us! 

Keila & Quintin Purnell 

3202 Bluffview LN 

Brandon, FL 33511 
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Citizen Services Contact Form 

This will route your questions or complaint to the Attorney General's Office. Please fill out the form below 
and click on the "Submit" button. You will receive an electronic confirmation that your complaint or 
question has been received by this office. 

If you would like to keep current with news on Attorney General's efforts to fight fraud please subscribe to 
the Attorney General's weekly newsletter. 

Note - This form may also be used for Price Gouging Complaints. 

*Required information. 

Section 1 - Your Contact Information 
First Name* 

. LJ+Jell y f . 
Street Address* 

117t,1 lSt1~~~Ae' L1,~LJ 
City* 
.-. ~[} A/tON_LO~~-· 

County* Florida Residents 

rsf1riLtC.~<0 lho 

E-mail Address* 

~Le:i~/e--lo,i eA~~ y~l;;;o.~ ---- _____ . 
Confirm E-mail Address* 

. Le~,re+on fM~ral,,co.4,,n 

Section 2 - Who is your complaint or inquiry about? 
Subject/Category* 

:71Ze\S~i:i6.7t·--·---------··------· ···-- -·-·---·· ·- -·-····- -··· -····· -.... 
Name/Firm/Company* 

'D,A~A{O /J.,_~_· I, 
,· . f ~voJR'S 1W,-e-4/~-r;,«/4v 

Street Address 

lo. ~x. fsA"-
- n __, 

Co,e,R,_ '0/d~tA.fr;s, f-1. J.k)-JS .. ;5 :i.t. 

Last Name* 

State 
~ 
'of,/.1,0 

Phone 

$j6-~s~-,r~ 



County 

Website 

Questions/Comments 

.s e'/£ llr-"444-e-t:> &,A,,€'M&ur 

State 

~l 

Phone 

Amount Paid 

Zip 

J✓t;73~~R:1;.tZ. 

Are-you 60 or older? (Penalties can be enhanced for victimizing senior citizens) 
~Yes ONo 

Military status? 
o Active • Veteran @NIA 

I understand that your office does not give legal advice. I also understand that your office cannot take legal 
action for me individually. · 

Note: 

1. All information submitted with this complaint is subject to public inspection pursuant to 
Chapter 119, Florida Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public 
servant in the performance of his official duty shall be guilty of a misdemeanor of the second 
degree, punishable as provided ins. 775.082, s. 775.083, ors. 837.06, Florida Statutes. 

I am filing this complaint to notify your office of the activities of this business/individual and to seek any 
assistance you may be able to render. 

I Submit 11 Reset j 

Florida Toll Free Numbers: 

- Fraud Hotline 1-866-966-7226 

- Lemon Law 1-800-321-5366 



Larry Templeton 
11901 Shoshone Ave. NW 
Uniontown, Ohio 44685 
330-283-1943 

Letempleton823@YAHOO.COM 

September 18, 2017 

Dear Sir: 

On April 1, 2016, while my wife and I were vacationing in Florida, we attended a meeting at the Spanish 
Cove, a Diamond Resorts International timeshare we belong to in Florida. The meeting was to provide 
new information to members as to any new developments. At this meeting we were provided 
information advising us to upgrade to platinum which is the highest level of ownership at Diamond 
Resorts. We were told that if we double upgraded there were many financial advantages that would 
help us avoid some of the impending cost increases that were coming. We were told that their attorney 
would conference call us and provide us with information to manage our timeshare to be able to rent 
some of our assets to generate income to offset future expenses. We were also given a bonus trip to 
Hawaii. In order to upgrade, we would have pay a down-payment of $13,000 and a payment a month 
for so many years. We decided with the aid of renting our assets, that we could manage the cost. 

After we arrived back home, we waited for Diamond to call and set up our conference call but we never 
received it. So, we called them. We asked when we could receive our training regarding managing our 
assets. They told us that the home office had not completed our transaction yet and as soon as that 
happened they would call. 

In the meantime we receive calls from Diamond trying to set up our Hawaii trip, but because of my 
wife's chemo treatments we were not sure when we could get away so we told them that we would let 
them know. They continued to call every week of two telling us that we only had so long to book our 
reservations or it would expire. My wife talked to her chemo doctor and received clearance to go in 
January, 2017. So, we called to book our trip. We were then told we had to pay our 2016 maintenance 
fees of $7200 so we would be up-to-date. of which we did and had no outstanding fees. There was a 
$99 nonrefundable fee which we paid and all hotel reservations, flights to Hawaii and all inter-island 
fights were scheduled and our itinerary was set. We had confirmation, WE WERE ALL SET TO FLY OUT 
January 29, 2017 for 11 days. 

Three or four weeks after we were all set to leave we received a bill for $12,000 plus, for next years' 
(2017) maintenance fees. 

Three days before we were to leave we received a call stating that we had an outstanding balance and 
we would not be able to take the trip. It would have to be cancelled. Needless to say, all was cancelled. 
We called Diamond Financial Services and tried to resolve the conflict but to no avail. 

We then decided to take a short vacation to Florida in hopes of talking to the people that we had 

originally talked to. We called Diamond to schedule time at the Spanish Cove and was told that until we 
paid the 2017 maintenance fees we would be denied any us of our timeshare. We have over 85,000 

points, we have already paid for, so we are entitled to services. 



Page 2 

Since then we have stopped any further payments to Diamond Resorts. As a result, we have been 
telephone harassed multiple times per day, both on my phone and also on my wife's phone from various 
numbers and states. They apparently have turned the matter over to a collection company who 
continues to do more of the same kind of telephone harassment. 

This kind of juvenile and unprofessional behavior has brought me to this consumer complaint. 

I seek to terminate my relationship with Diamond Resorts International and I am requesting a refund of 
all the money I placed down on the platinum deal as well as reimbursement of money spent on the 
Hawaii trip which has not been reimbursed, all lost services I paid for and did not receive. I am 
requesting to know the perceived value of our timeshare that we have been paying since 1999. 

I further seek an immediate stop to all telephone harassment from Diamond and/or their associates 
regarding this matter. 

Regards 
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September 19, 2017 

To Whom It May Concern: 

I have been disputing my membership and have requested all contracts with Diamond Resorts 

International be cancelled since July. I have sought a cancellation of my contracts as I was misled and 

deceived when purchasing the timeshare. I have included my initial letter of complaint requesting 

cancellation and a refund for my 2016 contract. 

I was told false information in the sales presentations as I was only given some information 

concerning points, resale values, renting options, reservations and availability. The lies and high-pressured 

sales tactics used during these presentations affected the decision to purchase. I was told I must upgrade or 

purchase to have reservations, to continue using the timeshare and that if I didn't, I would be stuck paying 

for increasing costs from the timeshare Diamond purchased. This information given to me was false and was 

only given to generate sales. 

I have stopped all payments on the contract and maintenance fees as I have made it very clear that I 

would like a resolution. I believe I am a victim of timeshare fraud and am being harassed by the sales and 

financial departments within this company by phone for payment. I have made my statements very clear. 

Since I submitted these letters by mail to the corporate offices in Las Vegas, NV, I have received 

several denials from Russell, a representative from Diamond, by email which I have also included. I have not 

received any help or resolution to the issues I presented concerning the sales staff or the lies I was told. I am 

asking that your agency aid me in resolving these issues. I have requested that Diamond 1) cancel my 

membership/ownership, 2) void all contracts and debts old, 3) and refund my mortgage, maintenance and 

down payment fees. I feel this is borderline extortion considering they advertise travel anytime anywhere 

and I have not been able to do so. Please contact me with any further questions, as I can provide further 

details concerning the sales presentations, lies I was told, and the salesmen involved if needed. 

Sincerely, 

Sandra Jo Hartert 

sandyhartert@yahoo.com 

423-322-6633 



Dear Sirs: 

Sandra Jo Hartert 

2208 Hwy 68 

Niota, TN 37826 

My family purchased a deeded week from Club Navigo in 2001. We had no real issues in 

using and had no real problems until Club Navigo was purchased or bought out by Diamond in 

2015. Once purchased, Diamond informed me that if I did not purchase points, abandoning the 

previous contract with Club Navigo, that I along with all other Club Navigo owners would be 

stuck paying for increasing costs of any natural disasters, law suits, etc. This fear of being 

burdened with enormous fees if I did not become a Diamond owner perpetuated a purchase to 

upgrade to Diamond. 

When I and my family returned to vacation in 2016 we attended a meeting and the 

salesman told us that basically we were stuck with the timeshare but that we could get our 

money back and of course he was going to show us how! 

The entire pitch was based on making money with a point purchase of at least 2500 

points. The program he was talking of was a check reimbursement program. How it worked was 

ifwe bought extra points (the 2500) we could offset the maintenance fees and taxes by NOT 

USING our vacation time. He also encouraged me to take open a line of credit with Barclay credit 

cards and promised 12 months of free interest which turned out to be completely false. 

$11,000.00 was placed on that card and I have since spoken to countless people at Diamond and 

Barclay and neither have done anything about the fees and interest I am being charged that I was 

told I would not have to pay for 12 months! This purchase did not change our status and it did 

not help us in any way to offset fees. 

We feel very misled and feel as if we had not purchased the 2500 points, we could have 

still offset fees without this program. It seems that we were told false information and given 

information that would only cause our account to increase in points and fees without actual 

additional benefits. We are trusting people and we relied on this information given to us by Brian 

Porter and Brad Leslie in that they were "helping" us escape fees and making a return on the 

investment we were stuck in. 

We ask that Diamond consider our case and the information we were told and honor 

our request to receive a complete termination of our contracts and return of our monies paid for 

the 2016 contract that was not necessary. 

Regards, 

Sandra Jo Hartert 

sandyhartert@yahoo.com 



Correspondence since initial·letter of complaint via email: 

Fro 111: "Elliqf,Russell" <Russel! ,Emot@diamondresorts'.com> 
Date: A.ug. t1J2017 .. 8:12 AM 
Subje.ct: DiariiondResorts lnfernational.-Ha.rtert-61-1626357 ~ (CID:fj7s309gl089mx8$kb} 
To: sandyhartert@yahoo:com ·. .. . . . . 

Cc: 

DearMrs · Hartert, 
I am writing in relatiqn to your./ecent contact with Diamond Resqrts lqternati9nai ir{Which you request the 
termination.and refund of your most reqelif contract purcha.s e. Unfortunately, we are unable to acquiesce 
to this reqqesf6n tile grourids presented.· and I have presented the reasonfng• fo( thisbelow: . . - . . 

Whilst it is stated that you were pr~sented a way ofgefu.ng outdf a tirne~hare by upgradirig I carinolsee 
how this would ha\le beenaviable soltition.By buying·. rnorepqints you are ·adding to. rather ,tha.ri, reducing 
your,rnembership and.ea* contract is:expressly riori~c~ncellable· arid [)iamondResortsdc:fnofha\ie any 
kind of.buyback qr givebackpfogr:am.as·illustra.ted below; 

Whilst it is stated. tt,at you< believed thatyoU¢ould o~¢tyour maintehanceJees and taxes by rfoi utilislng 
your 1/a~ation time' this is sirnply not possible and is expressly ruled Out as part of your pur~haser 
acknowledgement coritain~q within youi:initial.paperwork .. Each contrad is purchased basedupon·its 
va1u·e as a means qtac:cessing ·vacations and not f9r any commercial gain. 

I would alsq highlight-that itis clearly expresse~ thM each. contract is'subjecflo foaintenar:ice fee$ which 
arebilled oh,a price perpoin(basis, tl)erefore •a.dditiqnarpoints would ·alwaysnecessjtafo additi9nal fees. 1 
would finally advise thaHh~ ihterest. free pefjod .onth¢.-~arclaycard utiiisedfo purchase tl1is ·Contract is 6 
months and hof12 rnqnths as statedjn your communication, As such we VIOU.ld be urabl~to reniove or 
alter·anyiriterestapplieq'lo·this balance~ 

In lighfofthe' above and as pr;eviOusly adviseq we are unabl.e to assi$(With the cancellation. of this 
account. I hope tha(fhis helps to darify thi$ matter. 

Kind regards 
Russell Elliot 

R,LJssell Elliot[Customer,Services Specialist[ Diamorlcf Resqrts.lhterriatipnal® I T~I: 0~45 359 091 O I 
Diamond Resorts (Europe) LtdlRegistered in·. England ahd Wales I Regist~red address:Citrus House; 
Catori Road,Lancaster,Lanc:ashire,LA1 ;3UA !Registration numb~r: 0235~649 
Vacations for Ufe®A Stay\ia~atiohed,® . . 
Please considerthe .. environmentbefqre printing 

CQNFIDENTIALITYN.OTICE:Jhis emaiLtransmissie>n; ir1clu,dihg any attached •files;. may•co6tai& 
confidential .• informatioh·.and·is il'ltendedol'lly for.use bythe in~ividual(s)to whom·it isaddressed;··•1t you 
are not the intended recipientiyofrare,heteby notified thcttanynwiew, dissernihation; distribution•. or 
duplicc1tion of this com·(iuinfo~tionis strictly prohibited.· 1t you. are riot the intended recipient, please contact 
the sender by reply. email and qestroy tl'le originaLtransmission andattach111ents Without reading or 
saving in.any manner. Thank y'ou. 



ML Elliott.You !'lave our initials arid signatures, however, you do notl'lave anything'jil Writing that we 
were not told thf.! false. statenients ltVe relied upon wl'len signing the paperwork: In fact; you hc1ve only 
poihtedoLJt a very minLiscule.fewtl'liilgswe contested. YoU have no proof thafthe 'salesrhariancfor' staff 
told us dir'ecflies arid n.ished us through signing. withc>Uta chance to review, ~nd or contest whatwas 
happening, Wf.! knowwh.afwe weretold, We know what)'vas said, ~nd we c:fo 116tacceptt\vo lnitials as 
proof·we !'lad ~e understaoding of what we wer~signing for. You 'Nill-have to produce more ttnm a f~w 
initiais to prove your case is valid and ours is not We await you·r vaiidatiorL 

Sincerely, 
Mrs. Hartert 



Dear Mrs Hartert, 

Unfortunately, we are .only able to r~ferto the paperwork,which is signed f<>r more than• 1 0 .times and 
initialled in acknowledgemeiitalmost 100 times; I would aefgue that an assertion of ignorance over the 
details of this contract simply does not stand up to the extent andcoiicision of the paperwork presented 
and signed: In light of this, We are unable to effect any kind of change or cancellation on your account. 

Kindte.gards 
Rt.issell•Elliot 

Russ~neuiot I CustomerServices,$peciaHstlJ)ic1mondResorts.l~ternationc1l®·r Tei:0345 3~9 00}0 I 
[)iamond ~esorts (Europe)qdJ Registered ill England and Waies ·:1 Registered address: Qitrus H()USe, 
Caton Road, ~apcaster, .Lancashire,:LJ\1 3UA .I Registration nulllber: 02353649 
\,'ac;atio11s •. f<>r.Life(B) J Stay Vacatiqned ,® 
Please consider the ~nyironrrient before printing 



Mr Elliott, 

Unfortunately we atentaccepting yourr~sporise as final. We will tontacfyour i,uperiors an.d those'above 
your superiors if nee9ed. YC>u say y6u can:only,go back to the paperwork This is te~rible customer 
r~lations and we are noithe ohly ones with this. kind of c:ompla1nt, and I am sure we wili not be the last. 
We will progress oufcase andrequests to the top,but we will get a resolution. 



Dear Mrs Hartert; 

VVhilst I und~rstand.that you ar~ frustrated and riot accepting rny respo11se; on t_he eyidEmce presentedwe 
are Linal:>le·to'conclude this matter: in a· differing manner: As previously act.vised th~ coi:itfacris dear in its 
stipulc1tiohs 'an dis clearly c1cknowledge'd. and signed by ye>urself Unfohuriately withou~ an/substantiating 
evidence ofyour.claim there is nopath of escalatiol'l for this compiaint I hOpe thatthis helpido resolve 
this matter. 

Kind regards 
RusselH:lliot 

Russell Elliot I Cu~tomer·services Specialist 1 · Diarnohd. Resorts lnterr1ational® .IT el:.0345 35~ 001 O ·1 
DiamondResorts:(EI.1rope)Ud{RegisteredinEnglandandWalesIRegisteredactdress:Citrus·.House; 
Caton Road;{ancaster, Lancc1shi(e,. L.A.1. 3tJA · 1 Registration· number:. 0235364~ 
Vacations for Life® I Stay Vacationed:® 
Please consider the environnientbefore printing 

. .. . 
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David & Olive Brindle 

869 Baisley Trail 

The Villages, FL 32162 

9/19/17 

Office of the Attorney General 

State of Florida 

The Capital PL-01 

Tallahassee, FL 32399-1050 

Dear Office of the Attorney General: 

This letter is to complain about Diamond Resorts International doing business in Florida as a Timeshare 

company. We contacted them on numerous occasions for over a year now and they refuse to be honest in 

dealing with our complaint. After purchasing a timeshare from them we found that they totally misrepresented 

what they were selling and its benefits. They resort back to the document we signed regarding knowledge of 

what "they claimed we were purchasing". They fail to recognize the fact that the document was signed after 

hours of their sales pitch and the false statements made by their representatives. We feel it is the same as false 

confessions signed under duress just to get away from the constant ongoing sales presentation. We are quite 

frustrated and we know that since the Timeshare industry is such a formidable force here in Florida and tourism 

reliant states, we feel we can get no help. We must make a statement about the severe pressure tactics used by 

Diamond Resorts representatives to get you to sign a document that they later use as a legal means to deny any 

redress. They give a cancellation period on the sale but then when you try to access the online site to use the 

benefits they so adamantly told us, about without results. The ploy is you need to upgrade to a higher level of 

benefits. Ultimately, we found that the recession period has passed and we had no way out of the contract; 

which is exactly, what happened to us. 

I hope by contacting your office at the very least someone will relate to our story and maybe help us get some of 

our hard-earned retirements funds back. 

I have enclosed copies several of the many letters to Diamond Resorts to show how long I have been in dispute 
with them and how soon after the sales were made. 



Diamond Resorts fnternational 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

Re: i\ccount # 24654176 

DAVID & OLIVE BRINDLE 
869 BAISLEY TRAIL 

THE VILLAGES, FL 32162 

drbrindle1@9mail.com 

Purchase Date: February 19, 2016 

To Whom It May Concern: 

Thursday, April 14, 2016 

• Vacation Consultant. Personal Vacation Planner. Vacation Counselor. Business 
Associate. Business Supervisor. Business Consultant. Dream Vacationi\ssodate. 

These are all the titles substituted by sales agents within your employ. 

• Upgrade. Exchange. Superior Quality. Exclusive. Supreme. Prime. Silver. Platinum. 
Dream Vacation. 

These words were used to tempt my wife and me when we were cajoled into 
making purchases we couldn't afford. 

• Bonus Points. Dream Points. Holiday Points. Reimburse. 

These words were used to placate us each time we complained about the lack of 
real benefit to your program. 

e Change of policy. Funding allocation. Points allocation timeline. Protocols_ 

Words used to absolve your company of its obligations to our contract. 

° Fraud. Farce. Bogus. Worthless. Swindlers. Con Artists. 
\ 

We now use these words when we describe your "product'" to anyone who will 
listen. 

It is important that you know that Ollie and I are patient, caring people. We believe in the 
capacity of the human individual for good, and honest, behavior. In hindsight, we perhaps gave your 
employees a little more "benefit of the doubt" than was merited. Our dreams of being able to travel in 
luxury, at an affordable price, skewed our judgment of the moral ambiguity surrounding us and now we 
have paid the price. 

¾re no longer wish to continue business with your company, or its affiliates. We want our 
contract cancelled, and our money refunded within 30 days from the date of this letter. We are not 

1 



interested in negotiations of any kind. From this moment forward, we require all communication be bye
mail or postal mail. Below is our account of the events that u,ifolded in our business transactions with 
Diamond International that led to this nightmare. We were pressured with a persistent, aggressi:ve 
ambush and felt we genuinely had no choice but to sign the dotted line. 

On April 21, 2015, we attended a presentation at Mystic Dunes Resort in Celebration, FL. The 
presentation was at 11:30 a.m. and was due to last no more than 90 minutes. We made plans with friends 
for that evening, as we assumed we'd be done by then. Our sales agent, David Loor, introduced himself 
as a Vacation Counselor. He began to describe the many advantages of"advanced vacation ownership" 
such as being able to travel anywhere, anytime usin9 the online booking system. He asked about our 
travel goals, and I shared my desire to travel to Australia. Another employee chimed in that he1d only 
had to use 3,500 points for air tickets and hotels. This had our attention. 

We told Mr. Loor that we weren't sure we could afford a Vacation Plan, as we already had two 
timeshares in New Hampshire. We are both retired, and our budget was established and at a limit with 
which we felt comfortable. Mr. Loor outlined the benefits of vacation packages over timeshares. He 
mused that we could probably trade both timeshares in for an "upgrade" and we gave him permission to 
pursue the option. Mr. Loor confirmed that his supervisor, Mr. Carlos Rodriguez, had given clearance for 
an exchange. We would later learn that only one of the timeshares could be exchanged for an upgrade. 
The other contract had to remain in our names and points "bunked" through the RCT exchange program. 

Three hours later, we signed a contract relinquishing ownership of our two timeshares in New 
Hampshire for 4,500 points to use towards travel and accommodations through Diamond Resorts 
International. Thou9h it was late and our plans with friends had been canceled, Mr. Rodriguez told us 
we could come back at another date to cover our benefits and learn how to navigate the online booking 
system in the New Owners Orf entation. 

A month later, we came back to the resort for our New Owners Orientation as instructed. Mr. 
Rodriguez once again met with us, and we voiced our dissatisfaction not being able to book a single trip 
to our prt;fercnccs. He informed us that we had not purchased enough points for the fevp} of travP1 that 
we'd wanted. Frustrated, but determined, we agreed to an upgrade of an additional 4,500 points with 
promises from Mr. Rodriguez that the new allotment would surely be more than sufficient to secure 
proper travel arrangements. As a consolation for the misunderstanding, Mr. Rodriguez provided us with 
Dream Holiday bonus points to put towards one of three options in a 3-dream-holiday package 
promotion. 

On December 1.2, 2015, we visited The Polynesian Isle Resort for a brief weekend break. With the 
holidays arriving, we wanted to get away to just breathe for a weekend. Once there, the receptionist 
scheduled us for a mandatory Owners Update meeting. With apprehension, we agreed to meet with a 
Mr. John Smith shortly before returning home. We left our friends in the room to attend the meeting, 
with the understanding that we would leave soon. vVhen we met with Mr. Smith, we shared our absolute 
acrimony with our contract. We had tried numerous times to make reservations, only to find that our 

preferences were booked solid for the timelines we required ( as well as any other timelines that we'd 
suggested to the booking agent, for that matter) or were told by the booking agents that we still did not 
have enough points. 

We also shared our grief at having to pay out of pocket, despite having points, for a car rental 
and resort fees because I followed the suggestions of the booking agent for reimbursement that wound up 
being "not to protocol." Mr. Smith took several notes, and left to report the incident to his manager. 
Ultimately he said that because I had not followed the instructions outlined in our on line manual, his 
hands were tied. It did not matter that we were misled. The responsibility was aursr and the 
consequence was additional charges for an already expensive trip. 
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Mr. Smith sympathized with us and offered additional bonus points for a trip to Hawaii. 
However, it would require attendance to yet another presentation while there. He also suggested that if 
we upgraded from Silver to Platinum Membership, we would overcome the hurdles with travel that we'd 
experienced. Yet again, we found ourselves feeling trapped by a worthless contract and trying to dig our 
way out with more upgrades. 

\-Ve calJed to book our "Dream Vacation"' in Hawaii for February of 2oi6. The bonus points Mr. 
Smith gave would cover 4 days accommodations. We used our own points to extend the stay to 1o--days. 
For once, everything seemed to go to plan. We arrived and were scheduled for our mandatory meetin9 
with a woman named Debra Pestak. i\t first, we were seated in an open area where other vacationers 
were milling about. Then Ms. Pestak moved us to her office for "more privacy." 

Wary from all the previous "meetings," we informed Ms. Pestak immediately that we would not 
be making any purchases that day. She claimed that she understood, but then promptly launched into a 
sales pitch for the value of Hawaiian resorts over Florida resorts. She used the same tactics as the 
previous sales representatives: Identifying herself as anything but a sales agent, claiming that she merely 
wanted to discuss our benefits package and clarify any misunderstandings or misgivings we may nave 
about our purchases to date, exulting the Hawaii resort's values over all of her predecessors', and 
whittling down the package price until she found an amount that we would a9ree to. 

At 6 p. m., we were still in negotiations. Ms. Pestak was due to be off work, and handed us off to a 
man by the name of Greg Kostanoski. When she left, Ms. Pestak had arranged for our upgrade to be for 
approximately $26,000 with annual maintenance fees of $4,700. However, the paperwork that Mr. 
Kostanoski brought listed a much larger sum of $56, ooo. We were astoundedr Right away, we informed 
Mr. Kostanoski that the papenvorkwas incorrect and told him of the agreed-upon amounts Ms. Pestak 
had provided. He responded that the exchanges and upgrades would all be deducted from that total in 
closin9. 

Exhausted and confesed, we signed our paperwork and returned to our room. Upon our return 
home, we signed in to view our contract and see what the final balance was. To our horror, the contract 
was for $93,775 with an exchange balance of$56,ooo. The maintenance fees would climb to over $8,000. 

There is absolutely no way we can afford that amount, as we have stated multiple times over the last 
year. Every time, it fell on deaf ears. 

vVe can bear this no more. We are retired, and on a fixed income. To assume that a couple in 
their 70s could afford, or make worthy use, of such an outrageously-priced package is unintelligible. We 
are left to believe that their intent was nothing more than to receive a commission regardless of how it 
would affect us. To this day, we cannot understand how we landed in this situation. Had we known that 
we were being led into a vast we11 of debt for little-to-no return, we never would have agreed to the first 
purchase, much less subsequent purchases. This arrangement will not work, and we will not move 
forward with your company. We demand our contract be cancelled, and all of our money be returned at 
once. We have been gravely mistreated, and will not stand for it any longer. 

Signed, 

... .:_,~~~-:,:?'4;:.. DANA M. IV.\NCOVICH 
ft J:A\~\ MY COMMISSION# FF 960180 
~~-,~i= EXPIRES: May 29, 2020 
··.;!'~';:#:~-- Boodac! Thru Notary Pub;lc Un6e1Writern 

Olive Brindle 
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"i"' 

NOTARY PUBLIC 

State of- Florida 
County of s·q rn -h.:. iC. 

Sworn to and signed before me on this f ±fh day of __ ,t ___ }-+(-c, J.._.£ __ .1'--'· l;:::;__-..,. 20 l&. 
';,.__ ;} 
. I YI 11 tJ 1r1 Jr; c1r 1t. / (Lei .. / 
Signature of Notary Public 

{Seal} 

.. -~-;;.;;.~>-. OA.'-1~- IA. 'VANCO\'ICI-! 
(f "Ji.\\ MY COMM!SSION II FF 960180 
\i~~~/ EXPIRES: May 29, 2020 
'•,;r di:;__~~-- Bonded Thru Notary Public Undl!Mlttern 

My Commission Expires: 
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DAVID & OLIVE BRINDLE 
869 BAISLEY TRAIL 

Diamond Resorts International 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

THE VILLAGES, FL 32162 

Sent electronically to: Michelle. Gross@diamondresorts.com 

Re: Account# 24654176 
Purchase Date: February 19. 2016 

Dear Ms. Gross, 

Wednesday, May 11, 2016 

Thank you for taking the time to reach out and respond to our letter. We do appreciate you outlining the 
terms already outlined in our contract, which we were not given ample enough time to review. While we 
agree that the terms are listed within, we were not able to review the contract until we returned home 
and signed into our Diamond Account. We were absolutely astounded! 

We are in our 7o's and we were already timeshare owners. Your representatives had no business 
deceiving us into a contract that would put us in.financial ruins. We have already initiated credit card 
disputes and we are currently waiting on a response. 

Ms. Gross, with all due respect, you were not there during this presentation and you cannot speak on 
what occurred. We also suggest that you do not try and justify the lies that were told to us as your 
representatives are responsible and they should be reprimanded for the lies and deceit they subjected us 
to. Again, we do expect for Diamond Resorts to cancel our contract and refund all monies paid to date. 

Signed, 

David and Olive Brindle 

1 ~.. t "'" •I;/ 
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Da1,'t & Ollie Brindk 
869 Baisley Trail 

The Villages, FL 
32162 

Office of the Attorney General 
State of Florida 
The Capital PL-1 
Tallahassee, Fl 32399-0150 



September 22, 2017 

Office of the Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Subject: Diamond Resorts International 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

To whom this may concern, 

Anthony F. Reindl and Mary M. Reindl 
1608 Dusty Rose Lane 

Brandon, FL 33510 

We would like to thank you in advance for taking time out of your busy schedule to read this 
letter. We wish that we didn't have to waste our time, or yours, making this formal complaint, 
but we are eager to find resolution and put this mess behind us. With that said, you are receiving 
this letter about Diamond Resorts International, the company in which we own a timeshare with. 
We are completely dissatisfied with our timeshare ownership, as it has turned out to be nothing 
like the way in which the sales reps said that it would be. We have had our fair share of 
problems with this timeshare that have led us to the point where we want nothing more than to be 
released from our contract. 

One of our complaints has to do with the interest rate on our loan. When we agreed to this 
purchase, we were apprehensive because of the high interest rate. Their sales reps said that it 
would be no problem to refinance the 14.9% interest rate that we originally had because our 
credit was so good. Oddly enough, as soon as we purchased this timeshare though, our credit 
scores dropped, and we could not refinance our loan or home mortgage to cover paying off our 
loan. We made it clear that our good credit was important to us and then we were led into this 
mess. 

Something even more important to us, and much more near and dear to us, would be our 
daughter-in-law. We almost lost her because of the lack of care from Diamond's staff. We were 
on the deck at Mystic Dunes Resorts on July 1, 2012, and our daughter-in-law went unconscious 
after being bitten by several fire ants. We asked the concession stand cashier who was on duty to 
call 9-1-1, and she refused because she said that we had to go through Diamond's security 
department. We argued and said that we needed to call 9-1-1, but again, we were told that we 
had to wait. Lucky enough, there was another owner who was a nurse and came to assist us. 
She informed us that our daughter-in-law was not going to make it if we waited any longer. The 
lady went to her bag, got an Epi Pen and injected our daughter-in-law to help her gain 
consciousness. We are so thankful that woman was there to help, unlike Diamond's staff. 



After that visit, we were told that we would be reimbursed for our daughter-in-law's medical 
expenses. As you can guess, we still haven't received any compensation! We even wrote to the 
CEO there, Stephen Cloobeck and he said the same thing, that we would get reimbursed, but we 
still haven't received anything. That "experience" put us over the edge with Diamond, and we 
want nothing to do with their company now. Our daughter-in-law's life was on the line, and they 
couldn't even make one simple phone call to help us out. That paired with all of the false 
information we were given at the time of purchase, has left us wanting nothing to do with their 
company. 

It has been seven months since we informed Diamond that we want to be released from this 
contract yet they have done nothing about it. Contacting you is our next step in an effort to get 
released from this contract, but more importantly, released from Diamond, a company who 
doesn't care about their customers, at all. Please help us get released from this contract and their 
company. 

Respectfully, 

Anthony F. Reindl and Mary M. Reindl 

CC. Consumer Financial Protection Bureau 
PO Box 4503 
Iowa City, Iowa 52244 

CC. Federal Trade Commission 
600 Pennsylvania A venue, NW 
Washington, DC 20580 

CC. Florida Department of Agriculture and Consumer Services 
Plaza Level 10, The Capitol 
400 S. Monroe Street 
Tallahassee, FL 32399-0800 

CC. Florida Department of Business and Professional Regulation 
1940 N. Monroe Street 
Northwood Centre, Suite 16 
Tallahassee, FL 32399-1030 

CC. Florida Real Estate Commission 
2601 Blair Stone Road 
Tallahassee, FL 32399 

CC. Department of Business and Industry Real Estate Division 



2501 East Sahara Avenue, Suite 202 
Las Vegas, NV 89104 

CC. Office of the Attorney General 
Grant Sawyer Building 
555 E. Washington Avenue, Suite 3900 
Las Vegas, NV 89101 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01 , The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: 

Mai{e~ li~&acJ ff--wr 
lr/:YtJLl-e/3 (] ,·tie 

· City, County 

State, z{kl:; ;zg(l 2 g 

Home & Business Phone, including Area Code 

IJ-deeks t>«!2--l!ofc. Calv'. 
Email Address 

Complaint is Against: 

Name/Firm/Company 

I Of;;oo l1J. C·hcvle:sk1 f?[ud 
Mailing Address -

4;,__ • 
City, County , 

JJv 

Business Phone, including Area Code 

Business Email or Web Address 

Product or Service involved: ____,p,....._ ..... 1::W;' ......... ,_5ha'""""""' ...... r .... e ________ Amount Paid: $ fJr1,urri"7 lf°'/5-. 

Date of Transaction: J u,,,1\£.. d-()/ b I was contacted by,;__ Telephone _j__ Mail __ Other 

Have you retained an attorney? · O Yes [iLJ No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? · I;aYes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 □ Yes il) No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed ·necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is w7nted. 

Signature: . ~,&L----- Date: 1/'¾"? 
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Aaron Cheeks 

10528 Vanguard Pkwy, 

Huntersville, NC 28078 

August 16, 2017 

Escalated Response Team 

Diamond Resorts Holdings, LLC. 

10600 W. Charleston Blvd. 

Las Vegas, NV 89135 

RE: Timeshare Contract 26910735 

Dear Sir/Madam: 

Please be advised I wish to cancel the above referenced contract due to a variety 

of misrepresentations made during the sales presentation, and which are more fully 

described in the letter attached hereto. 

Please find enclosed our Cancellation Notice Letter regarding my contract. 

In a good faith effort to afford Diamond Resorts Holdings, LLC. the opportunity to 

equitably resolve this matter, I have not yet filed complaints with the Better Business 

Bureau, the Federal Trade Commission Consumer Protection Division or any other 

agencies. 

I hereby request that Diamond Resorts Holdings, LLC.: 

• Rescind my timeshare contract; 

• Refund all money paid on my timeshare contract. 

Please contact me within fourteen (14) days to discuss resolution of this matter. 

Thank you for your attention to this matter. I look forward to hearing from you at 

your earliest convenience. 

Sincerely, 

Aaron Cheeks 



Aaron Cheeks 

10528 Vanguard Pkwy, 

Huntersville, NC 28078 

Notice of Cancellation 

Diamond Resorts Holdings, LLC. 

10600 W. Charleston Blvd . 

. Las Vegas, NV 89135, 

RE: Timeshare Contract 26910735 

Dear Sir/Madam: 

Please allow this correspondence to serve as a Notice of Cancellation of Contract. I 

have previously made good faith attempts ·to resolve this matter with Diamond Resorts 

Holdings, L_LC. including numerous telephone calls and/or letters/emails, however 

Diamond Resorts Holdings, LLC. has not resolved this matter to my satisfaction and I 

therefore wish to rescind the contract in its entirety. I have enclosed a letter and Affidavit 

that contains a summary of the reason for this cancellation. 

Please forward any necessary cancellation documentation. 

Thank you for your attention to this matter. 

Sincerely, 

Aaron Cheeks 



Affidavit Of Aaron Cheeks 

STATE OF NORTH CAROLINA 

(COUNTY OF ______ ) 

I, Aaron Cheeks being first duly sworn, do hereby state under oath and under penalty of 

perjury, that the following facts are true: 

I am over 18 years old and a resident of the County of _______ , State of 

North Carolina. 

I have personal knowledge of the facts stated herein, and if called upon as a witness, I 

could testify competently thereto. 

1. Last June, myself and my then fiance and her family took a trip to Orlando on a 4 day 3-night 

promo offer that I received from Diamond. As a part of the promo I had to attend an owner 

update presentation. When I sat down to meet with the representative from Diamond he 

immediately had a puzzled look on his face. He indicated to me that I was not actually a 
member of Diamond Resorts but just an owner at Mystic Dunes. He advised that they had 

bought out Tempus Resorts, the previous owner of Mystic Dunes a few years back and that I 
should have been contacted to see if I wanted to sign up with Diamond during the buyout. I 
informed him that I had received no such notification. 

2. He continued to look puzzled and then left to go speak with his manager. He came back 

about 10 or 15 minutes later and apologized and then proceeded to explain to me how I could 
become a member of Diamond and that his manager agreed to allow me to buy in at the same 

prices they were offering at the time of the initial buyout a few years earlier. He explained that if 
I kept things as they were that I would only be a member at Mystic Dunes and that all the 
exchange opportunities, points accrual and member benefits that Diamond offers would not be 
available to me. In addition, I would be subject to much greater annual maintenance fees 
staying with Mystic since there were less people that remained with Mystic versus the 
thousands of worldwide members Diamond had, that would allow them the disperse the 
maintenance fee. 

3. We went back and forth for a couple of hours until we finally arrived at a price that I felt 

comfortable with. I asked at the time of the purchase would this fulfill my financial obligation to 

them minus my monthly payments and yearly maintenance fees. He said yes. I left and 

enjoyed the rest of my stay. 



4. At the end of July of last year, I took my then fiance to Las Vegas for her birthday. I went to 
an owner update meeting there as well. I was again told by the representative that something 

wasn't rlght with my account and that I needed to purchase more poirits to get to silver level, 

something that the gentlemen in Orlando had said I had already paid for. The Vegas 

representative then proceeded to explain something to me about promotional points that weren't 

permanent points and that didn't get me to silver level. He gave me a price as to what it would 

take to fix the misunderstanding. We went back and forth and 2 hours later and after about 

$100 a month was added onto my monthly bill, I gave in and paid ANOTHER down payment to 

gain access to the silver level I was previously told that I already achieved. They talked me into 
opening a Diamond credit card to help pay for the down payment. Very frustrated and annoyed 
at the point, I again asked them if I fulfilled my financial obligation to them minus my monthly 

payment and maintenance fees at the silver level. They emphatically said yes. 

5. In October of last year, I was driving home from work and received a phone call from a 
Washington State area code from a gentleman that represented himself as something like a 

Diamond concierge where he could personally show me the best ways to fully utilize my 

Diamond membership BUT first I needed to upgrade my membership to silver level to be able to 

take full advantage of the privileges. I was highly upset at the point. I had been misled/lied to 

twice now. Of course, this guy needed more money from me to upgrade me and he even 

indicated that the previous guy from Vegas had mislead me by trying to get me to think that 
promotional points he gave me were permanent. The guy in Vegas also told me that since my 

parents owned a timeshare that I could benefit points from them even though they weren't 

members of Diamond through a special offer they had. This turned out NOT to be true. After 

30 minutes of going back and forth with this new Diamond representative I agreed to make 

ANOTHER down payment to upgrade and he also assisted me with getting the paperwork 

started to get the name of a young lady from a previous relationship off my account. I am now 

up to about $150 extra a month on my monthly payments from where I was back in June. This 

guy gave me the same assurance that the previous two had, that I was not definitely at silver 
level and that my account should be straight now. 

6. Fast forward to March of this year. I decided to take a trip back to Vegas for my birthday. 
figured with all the money that I had given Diamond o,ver the past 9 months that I should try to 
reap some of the benefits of membership. Prior, to my arrival in Vegas a Diamond 
representative contacted me by phone to see if I would be interested in being a part of an offer 
to go see a NASCAR race. I had never been, it included a gift card and dinner so I agreed. Of 

course, the invitation also, included an owner update meeting. I was fine with that because I 
knew everything was finally good with my account, so it would just be a free meal and me telling 

them no a few times if they asked me to upgrade. WRONG. 

7. The meeting with my representative started off well. He discussed with me the details of the 

changeover in ownership and the wonderful new benefits that Diamond owners will have access 

to because of it. Then he looks at my account and the puzzled look that I had seen two time 

previously comes to his face. Once again, there is something wrong with my account. Even 



though I had been told on three separate occasions and literally thousands of dollars ago to the 

contrary. My account was still at standard and probationary status. Not silver. The rep began 

the spiel of what I would need to do to upgrade up silver level and this one even tried to talk me 

into upgrading to a level above that. 

8. I had no words to describe how upset and conned I felt. They led me to believe AGAIN that I 

had no choice but to upgrade again or I would not be able to get full use of my membership. 

Two hours later and several thousand dollars more I gave in and upgraded. My new monthly 

payment is now over $200 a month more than it was a year ago, they also gave me another 

hollow assurance that they had REALLY fixed the problem this time. He even said that if I 

wasn't happy that he would assist me in selling the timeshare to someone else. That wasn't 

true either. When I contacted him a few weeks later to discuss it the representative barely 

remembered who I was or at least he acted that way. He said it was against company policy to 
do that. That brings me to where I am today. Feeling lied to and misled and about $1 Ok poorer 

for listening to false statements and promises. 

Further affiant sayeth not. 

Aaron Cheeks --------------
STATE OF NORTH CAROLINA 

(COUNTY OF _____ ) 

. 4.1 
Sworn to and subscribed before me this __ day of ______ , 2017 ~y far~~~ !> 

,,.· .... 

Cheeks who is Personally Known ___ OR Produced Identification ___ _ 

Type of Identification Produced: ____________ _ 

Notary Public State of North Carolina 

County of _________ _ 
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Dear Ms. Bondi, 

Enclosed you will find a complaint form and documents that support the complaint. My wife and I feel 

very strongly that we were told untruths to get us to purchase more Diamond points than we wanted. 

We were taken advantage of by high pressure and not being told the truth about value, usage, and cash. 

Janice and I greatly appreciate any help you can provide to resolve our complaint. 

Sincerely, 



Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss/Ms. ~ 3 l ' 
Mrs.~ UVr'l °" U I U 5> 

Last Name, jJt Name, Middle Initial 
D~ (µCV\°"'~ ~~orts L-k.r'lLf.d\J 
Name/Firm/Company 

C\O\O LQu~s ~~ s~ \Olo~C) "'-.) ~hcuh~~Or\~lVD .... 
Mailing Address 

\.\ur'\:rsv~ lle 
Mailing Address 

l.C\~ V-ec... °'~ 
City, County City, County ..., 

'AL 3sio1- NV 9,q\5~ 
State, Zip Code State, Zip Code 

.2Slo · ~iS · 0 :133 ,ol.,. iol..\ • ito()o 
Home & Business Phone, including Area Code Business Phone, including Area Code 

~ \ ~ us'~ o ~ ~ o" ,..,, ~°¥'(M \. t.,,.,... d..~ t-N"' J ( .(_ S o< ts . C.. OYY'""'\ 
ail Addre Business Email or Web Address 

Product or Service involved: - If ME sh 11\ e 6 Amount Paid:$ 

Date of Transaction: 3-111-;1017 I was contacted by_:_ Telephone ✓ Mail Other 

Have you retained an attorney? O Yes txl No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 ~Yes □ No · · 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



, 

Please explain your complaint. Attach additional sheets, if necessary. 

--P~ M.i \)_\J~cbl. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 



TESTIMONY REFERENCE PURCHASE OF 4500 DIAMOND POINTS 

I was offered a special owner package for my wife, my eight-year-old grandson and myself to attend a 

spring training baseball game with transportation to and from the game and lunch at the game and 

breakfast the next day in exchange for my attending an "Owner Update". I agreed and my wife and I 

attended on 14 March 2017 what we thought was going to be an update to be explained the changes to 

the Diamond Resort operation after being sold to a new owner. The update ended up being a sales 

presentation. 

My wife and I repeatedly told the Diamond sales agent that we did not want or need any additional 

Diamond points and he preceded to explain why the few number of points I had in the Diamond 

program would not enable me to fully utilize my vacation time. He stressed that Diamond only sells a 

minimum of 8500 points and I only owned 7000 {I was sold 3000 on 29 May 14 and 4000 on 3 Mar 16). 

Both amounts were less than the 8500-minimum noted by the agent. He could not explain why this was 

done at those dates, but that I needed additional points. He offered a new program to me which was 

called Club Combination which Diamond would give me 8500 Diamond points if I would provide them a 

2-bedroom Bluegreen unit. To qualify for this I would need to purchase 4500 additional Diamond 

points. He also stressed that this would make me Silver Rated in Diamond and provide me with 

additional advantages. 

After 5 hours of continuous discussions I was worn out and my wife was as well. My 8-year-old 

grandson was with us and wanted to go to the pool. I agreed and after another hour I was on my way 

the owner of 4500 additional points. 

It was stressed to me that if I did not purchase at this offering the cost per point would go up 

significantly in the near future and if I wanted in on this deal it had to be made today and this price 

point. I was shown a lot of hand drawn charts with huge price spikes and huge savings to me if I 

purchased today. I was convinced and agreed and after 6 hours in the negotiations I departed. 

I was told the points could be used for other than condo stays and thus if I acquired more points via 

purchase of Club Combination I would have much greater travel flexibility. They told me I should have 

already been apprised of this when I purchased previously, but because of the oversight they would 

"Make It Right" with their offer. When I mentioned the high cost, they said I could go home and get a 

better financing rate than they offered. They set me up with a new Diamond Credit Card with 6 months 

zero interest and I could put the cost on that card - which I did. 

My wife and I realize we agreed to the purchase and signed all the papers, but now feel we were 

pressured to purchase these 4500 points or we would fail be able to fully utilize what Diamond Resorts 
had to offer. 

I certify to the best of my knowledge, beliefs and under possible penalties of perjury, the answers as 

stated above are true, correct and an actual representation of facts. 



MO-BN-030-01729 

"I certify to the best of my knowledge, beliefs and under possible penalties of perjury, the 
answers as stated above are true, correct and an actual representation of the facts". 

WITNESSES 

Witness I Print) 

~~!pr 
WinessJ (Signature) 

STA TE OF /4/au
COUNTY OF ~,/j l1-"°l. 

J(.\........,_HC f\a.":iO\,..'-\ 
(Print) ....J 

dt~'\1'\ite✓ \... Gow\i~'9 
Witness 2 (Print) 

(Signature) 

) ss. 

) 

SWORN TO AND SUBSCRIBED BEFORE ME on the ;2.t( day of /4y,/ 
20 /? , before me the undersigned Notary Public, personally appeared Julius Young & 
Janice Young who is personally known to me or who have produced 

#t4,u...ihM l.-c. fAt,"L ~ :;:,. as identification and to me known to be the individual(s) 
described in and who executed the foregoing instrument and he/she acknowledged to me that he/ 
she signed the same freely and voluntarily for the uses and purposes therein set forth. 

WITNESS my hand and official seal. 



BERNARD T. LONG 
C.P.A. (FL), C.F.E., F.C.P.A., C.F.F., C.I.T.P., C.G.M.A., M.S.T. 

August 2, 2017 

NAME AND ADDRESS OF SELLER 

Post Office Box 520n8 
Longwood, Florida 32752-0n8 
Email btlong_cpa@yahoo.com 
Telephone No. 407-599-1700 

Diamond Resorts International thereaffer referred to as "the Resort" & "Vacation Interest Ownership" and "Vacation Points") 
Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company 
10600 West Charleston Blvd 
Las Vegas, NV 89135 
United States of America 

AND TO ALL OTHERS WHOM IT MAY CONCERN: 

Regarding Contract Number: 17536630. 
Membership in Diamond Resorts U.S. Collection which includes (1) membership in Diamond Resorts U.S. Collection Members 
Association. a non-stock, non-profit Delaware Corporation whose principal place of business is located in Clark County, Nevada and (ii) 
the following ·Points" for use in the coUection: 4,500. 
The State where the signing occurred should have the proper Venue, and the State would be Florida. The State of Alabama could have 
jurisdiction as the result of the State's Long-Arm Statute(s) and supported from the overall activities of the Resort during the supposed 
life of this contrad. 
There seems to be a purposely confusing and misleading over-complex Arbitration Clause(s) and other paragraphs buried and hidden 
within the Contrad(s). (May all be considered unconscionable and the contact becoming unenforceable). In addition, any paragraphs 
requiring any disputes to be detennine in a state but the state where the contrad was signed may also be unconscionable and 
unenforceable. 

Julius Mitchell Young & Janice M. Young (Hereaffer referred to as "the Purchasers") 
9010 Louis DR SE 
Huntsville, AL 35802 
United States of America 

NOTICE OF THE PURCHASERS' DEMAND FOR THE CANCELLATION OF THIS CONTRACT 
EFFECTIVE IMMEDIATELY! 

INTRODUCTION 

I would like to begin by introducing myself. My name is Bernard T. Long and I am a Certified Fraud and Forensic Examiner. I am 
recognized as an ·Expert Witness· at the Court level(s) in matters of Fraud and/or Forensic Accounting and Trade Practices. I have 
been asked to review the above Contract(s) to detennine a proper valuation of a questionable asset and the circumstances associated 
with the purchase of said asset. Timeshare Relief Consultants, Inc. (hereafter refel18d as gTRCj has previously submitted to the Resort 
a Durable Limited Power of Attorney granted by the Purchaser(s). This should assure your organization to recognize me as an 
Independent Agent retained by TRC. 

At this level, I rely upon what is available; which is: (I/TRC will be happy to provide copies of any of the following): 

1.) The documents that the Purchaser(s) have provided to TRC as being a complete set of aD dosing documents and/or any other 
documents received since the dosing. 

2.) A testimonial in the Purchaser(s)' own words concerning the c:ontad, purchase, and after events of the closing. 
3.) A Questionnaire provide by TRC which the Purchaser(s) often inciude in a testimonial or answer separately. There are about 

16 Pages or more. 

ONE OF THE PURCHASERS IS A DISABLED VERTERAN 

The Americans with Disabilities Ad of 1990 (42 U.S.C. 12181), which prohibits discrimination on the basis of disability by public 
accommodations and requires places of public accommodation and commercial facilities to be designed, construded, and altered in 
compliance with the accessibility standards became effective in January 1992. The ADA provides people with disabilities with basic 
public accommodation rights and the means to enforce those rights. Hotels, motels, timeshare resorts and other places accommodating 
the general public must meet specific technical requirements in providing lodging and services to meet the needs of the disabled. 
Alterations and new construction after Jan 23, 1993 must comply with the accessibility laws. Upon reviewing the documents and 
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statements as provided by the Purchasers, I cannot verify that this mandatory requirement was satisfied, considered prior to, during, or 
even after the closing of the contract. 

FULLY COMPLETED COPY OF EVERY CONTRACT MUST BE DELIVERED. 

A fully completed copy of every contract shall be delivered to the member at the time the contract is signed. Every contract shall 
constitute the entire agreement between seller and the Purchasers, shall be in writing, and shall be signed by the seller and the 
Purchasers. Based upon my review of the contracts as given by the Purchasers, there seems to be critical dowments missing. Without 
such documents, the contract remains incomplete and the steps to finalize the agreement(s) never occurred because of the missing 
documents. 

THE PURCHASERS STATED THEY WERE CONSTANTLY LIED TO BY THE SALES REPRESENTATIVES. YOUR 
REPRESENTATIVE MAY HAVE MISLED THE PURCHASERS INTO INVESTING INTO THE ORGANIZATION, AND NOT THE 

VACATION AS PROMISED. 

Per the Purchasers' own words, your representatives went through great effort(s) to mislead the Purchasers into believing the 
Purchasers were not buying a Timeshare, bul instead an investment of ownership. 

STATUTORY DEFINITION-§2(1) of the Securities Act of 1933 defines a 0 security" as: Any note, stock, treasurer stock, bond, 
debenture, evidence of indebtedness, certificate of interest or participation in any profit-sharing agreement, .. .investment contract, 
... fractional undivided interest in oil, gas. or other mineral rights, any put, call, straddle, option, or privilege or any security, ... or, in 
general, any interest or instrument, commonly known as a "security", or any certificate of interest or participation in, temporary or 
interim certificate for, receipt for, guarantee of, or warrant or right to subsaibe to or purchase, any of the foregoing. 

INVESTMENT CONTRACT - An interest is an "investment contract°, and thus a security, if the following elements are present: (I) an 
investment, (2) a common venture, (3) a reasonable expectation of profit and (4) profits are derived primarily from the entrepreneurial or 
managerial efforts of others. SEC v. W.J. Howey, 328 U.S. 293, 301 (1946). 

(Wdh reference to: http:/Aederalevidence.comlpdf/Jurylnst/NASAA_Securities_lnstr.pdf) 

Fraud is malfeasance, a positive act resulting from a willful intent to deceive. Fraud may consist of words, acts, or the suppression of 
material facts. with the intent to mislead or deceive. There has to be intent, and that intent has to be put into practice, either directly or 
through an agent. 

Fraud, Deceit, and Willful Defined. The third prohibited act set out under the statute, to engage in any act, practice, or course of 
business that operates or would operate as a fraud or deceit on any person, sets out the words "fraudD or "deceit.· I charge you that a 
fraud is a false representation of a material fact, whether by words or by conduct, by false or misleading allegations or by concealment 
of that which should have been disclosed, which deceives and is intended to deceive another so that he shall act upon it to his legal 
injury. Fraud is misrepresentation of a material fact made willfully to deceive, or recklessly without knowledge, where the 
misrepresented fact is acted on by the opposite party; a misrepresentation made by mistake and innocently, and acted on by the 
opposite party, would constitute legal fraud. The word "deceit' means a fraudulent and cheating misrepresentation, artifice, or device, 
used by one or more persons to deceive or trick another who is ignorant of the true facts, to the prejudice and damage of the party 
imposed upon. A deceit is either the suggestion, as a fact, of that which is not true by one who does not believe it to be true, or an 
assertion, as a fact, of that which is not true by one who has no reasonable ground for believing it to be true; or the suppression of a 
fact by one who is bound to disclose it, or who gives information of other facts that are likely to mislead for want of communication of 
that fact. Deceit could also be a promise made without any intention of performing it. The elements of deceit are the willful 
misrepresentation of a material fad, made to induce another to ad, and upon which he does act to his injury. Mere concealment of 
such a fact, unless done in such a manner as to deceive and mislead, would not be deceit. In all cases of deceit, knowledge of a 
falsehood constitutes an essential element. A fraudulent or reckless representation of facts as true, which the party may not know to be 
false, if intended to deceive is equivalent to knowledge of falsehood. 

False Statement Defined. False means "not true, erroneous, incorrect.DA written statement is made false not only by reason of what it 
stated but also by reason of what it omitted to state, or by what is concealed or implied. 

The term "untrue statemenr as used herein means a statement of fact which is not in fact true. This term may also include statements 
of judgment or opinion if the same are intended to be accepted as statements of fact by the person making the statement, and the 
judgment or opinion is not honestly believed to be true by the maker and is made by the maker for the purpose of deception and is 
accepted by the person to whom it is communicated as fact. 

Theft by False Pretenses. The crime of theft by false pretenses requires proof of the following things: 1. That the defendant knowingly 
and intentionally made a false statement to another person; and 2. That the statement conc:emed a past,or present fact, rather than an 
opinion or promise to be performed in the future; and 3. That the statement was made before the other person parted with his or her 
money in reliance on the statement; and 4. That defendant intended to defraud the other person. 

All of the above would hold true if brought into any state. 
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Sale of Unregistered Securities 
The Sale Of Any Investment Requires Registration Wrth The State Before It Can Be Legally Sold. 

All Individuals Involved Wtffl Such A Sale Could Be Held Uable. 

I cannot locate where the sea11ity was properly registered. 

Please reference the following Statutes, all of which but not limited to, seems to be involved with the Purchasers' transaction: 

Florida Statute Definitions 517.021- 20) "Sale" or "selr means any oontract of sale or disposition of any investment, security, or 
interest in a security, for value. With respect to a security or interest in a secwity, the term defined in this subsection does not include 
preliminary negotiations or agreements between an issuer or any person on whose behalf an offering is to be made and any 
underwriter or among underwriters who are or are to be in privily of contract with an issuer. Any security given or delivered with, or as a 
bonus on account of, any purchase of securities or any other thing shall be conclusively presumed to constitute a part of the subject of 
such purchase and to have been offered and sold for value. Every sale or offer of a warrant or right to purchase or subscribe to another 
security of the same or another issuer, as well as every sale or offer of a security which gives the holder a present or future right or 
privilege to convert into another security or another issuer, is considered to include an offer of the other security. 

Florida Statute Definitions 517 .07 Registration of securities.- (1) It is unlawful and a violation of this chapter for any person to sell or 
offer to sell a secwitywithin this state unless the security is exempt under s. 517.051, is sold in a transaction exempt under s. 517.061, 
is a federal covered security, or is registered pursuant to this chapter; (2) No securities that are required to be registered under this 
chapter shall be sold or offered for sale within this state unless such securities have been registered pursuant to this chapter and unless 
prior to each sale the purchaser(s) is furnished with a prospectus meeting the requirements of rules adopted by the commission ... 

Florida Statute 517 .301 Fraudulent transactions; falsification or concealment of facts.- (1) It is unlawful and a violation of the 
provisions of this chapter for a person: (a) In connection with the rendering of any investment advice or in oonnection with the offer, 
sale, or purchase of any investment or security, including any security exempted under the provisions of s. 517.051 and including any 
security sold in a transaction exempted under the provisions of s. 517 .061, directly or indirectly: 1. To employ any device, scheme, or 
artifice to defraud; 2. To obtain money or property by means of any untrue statement of a material fact or any omission to state a 
material fact necessary in order to make the statements made, in the light of the circumstances under which they were made, not 
misleading; or 3. To engage in any transaction, practice, or course of business which operates or would operate as a fraud or deceit 
upon a person. (b) To publish, give publicity to, or circulate any notice, circular, advertisement, newspaper, article, letter, investment 
service, communication, or broadcast which, though not purporting to offer a security for sate, desaibes such security for a 
consideration received or to be received directly or indirectly from an issuer, underwriter, or dealer, or from an agent or employee of an 
issuer, underwriter, or dealer, without fully disclosing the receipt, whether past or prospective, of such consideration and the amount of 
the consideration. (c) In any matter within the jurisdiction of the office, to knowingly and willfully falsify, conceal, or cover up, by any 
trick, scheme, or device, a material fact, make any false, fictitious, or fraudulent statement or representation, or make or use any false 
writing or document, knowing the same to contain any false, fictitious, or fraudulent statement or entry. (2) For purposes of ss. 517.311 
and 517.312 and this section, the term ·investmenr means any commitment of money or property principally induced by a 
representation that an economic benefit may be derived from such commitment, except that the term does not include a commitment of 
money or property for: ... 

Florida Statute 517.302 Criminal penalties; alternative fine; Anti-Fraud Trust Fund; time limitation for criminal prosecution.-(1) 
Whoever violates any of the provisions of this chapter is guilty of a felony of the third degree, punishable as provided in s. 775.082, s. 
775.083, ors. 775.084. (2) Any person who violates the provisions of s. 517.312(1) by obtaining money or property of an aggregate 
value exceeding $50,000 from five or more persons is guilty of a felony of the first degree, punishable as provided in s. 775.082, s. 
775.083, or s. 775.084. (3) In lieu of a fine otherwise authorized by law, a person who has been convicted of or who has pleaded guilty 
or no contest to having engaged in condud in violation of this chapter may be sentenced to pay a fine that does not exceed the greater 
of three times the gross value gained or three times the gross loss caused by such conduct, plus court costs and the costs of 
investigation and prosecution reasonably incurred. 

Florida Statute 517.311 False representations; deceptive words; enforcement.- (1) It is unlawful for any person in issuing or selling 
any security within the state, induding any security exempted under the provisions of s. 517.051 and induding any transaction 
exempted under the provisions of s. 517 .061, to misrepresent that such security or company has been guaranteed, sponsored, 
recommended, or approved by the state or any agency or officer of the state or by the United States or any agency or officer of the 
United States. (2) It is unlawful for any person registered or required to be registered, or subject to the notice requirements, under any 
section of this chapter, including such persons and issuers within the purview ofss. 517.051 and 517.061, to misrepresent that such 
person has been sponsored, recommended, or approved, or that her or his abilities or qualifications have in any respect been passed 
upon, by the state or any agency or officer of the state or by the United States or any agency or officer of the United States. (3) It is 
unlawful and a violation of this chapter for a person in oonnection with the offer or sale of any investment to obtain money or property by 
means of: (a) A misrepresentation that the investment offered or sold is guaranteed, sponsored, recommended, or approved by the 
state or any agency or officer of the state or by the United States or any agency or officer of the United States; or (b) A 
misrepresentation that such person is sponsored, recommended, or approved, or that such person's abilities or qualifications have in 
any respect been passed upon, by the state or any agency or officer of the state or by the United States or any agency or officer of the 
United States. 
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Florida Rescission Rights To The Sale Of Unregistered Securities 

Florida allows for a civil remedy if an unregistered security is sold. The short answer is that the Purchasers can return the security (if the 
Purchasers still own it, which they do) or get money damages (If the Purchasers have already sold it). 

Rescission: If the Purchasers still have the security, Florida allows you to retum it for a full refund, just like that ugly sweater you 
received over the holidays. This includes the interest that accumulated while the broker held onto your money. Of course, if the security 
generated income for the Purchasers, that amount is deducted from the damage calculation. And, once the seller returns the money, 
the seller gets the security back. See§ 517.211(3), Fla. Stat. (2014). 

Damages: If the Purchasers have already sold the security, you are entitled to money damages. The amount of damages the 
Purchasers are entitled to is calculated by taking the amount of money the Purchasers paid including interest, minus the value of the 
security when the Purchasers sold it, including any income received by the Purchasers.§ 517.211(4), Fla. Stat. (2014). Violation of 
Florida's securities laws allows the prevailing party to receive reasonable attorney's fees unless the court finds that the award of such 
fees would be unjust. § 517 .211 (6), Fla. Stat. (2014) 

All of which seem to be present in this situation. AU of the above would hold true if brought int~ any state. 

Timeshare Contract may be unenforceable. (Legality would be in question). 

An agreement, even after an offer and acceptance, is not necessarily a legally binding contract. One cannot contract for an illegal or 
impossible ad. If the sale of this timeshare would be considered an unregistered security, the contract cannot be enforced. 

FINDINGS TO DATE 
A VALID CLOSING MAY HAVE NEVER OCCURRED! PURCHASERS DEMAND IMMEDIATE CANCELLATION OF CONTRACT! 

Preliminary Finding No. One: You have failed and/or are intentionally not responding to and/or are ignoring a valid Durable Power of 
Attorney. This action could support your acceptance that the findings and statements are true and correct Therefore, please tenninate 
the financial responsibilities of the Purchasers with your organization immediately. 

Preliminary Finding No. Two: I cannot locate that an actual Original Sale Certificate and/or Public Offering Statement was presented 
and given to the Purchasers. I did find a vague receipt for the document and other documents that were supposed to be presented and 
given to the Purchasers in either with a CD-ROM or the standard paper fonnat (Unclear as to what was supposed to be given to the 
Purchasers). Therefore, I cannot locate the Original Sale Certificate and/or Public Offering Statement to verify if such statements as 
contained within these documents are true and complete. Nor can I verify that the receipt was given and is a true document or just a 
receipt and the Purchasers did not receive anything. Purchasers did advise TRC that the Purchasers provided all paperwork to TRC. In 
addition, I cannot find the various documents as required by this Statute. 

In Florida (the home state of the main corporation), the Purchasers can cancel the timeshare contrad up until midnight of the 10th 
calendar day following: the date the Purchasers signed the contract, or the day on which the Purchasers received the last of all required 
documents, whichever occurs later (Fla. Stat. Ann. § 721.10 (1)). This right of cancellation may not be waived. Based upon the 
documents received and those not received, and your organization failure to provide proof to the contrary, the Purchasers still has the 
right to terminate this contract. 

None of the above state's requirements have been satisfied; therefore the Purchasers desire to exercise the Purchasers' right to 
tenninate the contract effec1jve immediately. 

THEREFORE, PLEASE ACCEPT THIS LETTER AS THE OFFICAL NOTIFICATION OF CANCELLATION OF THIS TIMESHARE 
CONTRACT EFFECTIVE IMMEIDATELY. 

Preliminary Finding No. Three: Predatory Lending Practices may have been involved with this transaction, thus affecting the legality 
of this contract. 

Preliminary Finding No. Four: Your organization and related parties seem to be continuing pursuing the collection of a debt that is in 
dispute. The Purchasers should consider the application of provisions of the Racketeer Influenced and Corrupt Organizations Act1 
(RICO) as an additional remedial strategy against debt collectors who engage in unfair or deceptive debt collection practices/acts in 
addition to the Fair Debt Collection Practices Ad (FDCPA) and the Fair Credit Reporting Ad (FCRA) Namely, an action under 18 
U.S.C. § 1962(c), which makes it unlawful for any person, through a pattern of racketeering activity or through collection of an unlawful 
debt, to condud or participate in the conduct of the affairs of an enterprise engaged in or affecting interstate commerce. 
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Preliminary Finding No. Five: Statements made by the Resort's Representative may have been false and purposely misleading in 
violation of the Lanham Act and other business practices and requirements. The statements that were told to the Purchasers before, 
during and after the signing of the contract may be false. 

Preliminary Finding No. Six: Based upon the statements from the Purchasers as compared to the overall paperwork as provided, the 
seller may have purposely misled the Purchasers into purchasing an item that was different than that which they thought they were 
purchasing. This technique is known as the "Bait and Switch Scheme." 

Preliminary Finding No. Seven: A fully comple~ed contract may not have been properly delivered to the Purchasers as required at 
closing (No budgets, etc.). 

Preliminary Finding No. Eight Other possible defenses against your contract at this point: 
False Advertising; Unfair Business Practices; Rescission; Common Law Fraud; Fraud In The Inducement; Civil Conspiracy To Defraud; 
Negligence; Gross Negligence; Negligent Misrepresentation; Grossly Negligent Misrepresentation. 

Preliminary Finding No. Nine: As stated above, the Purchasers certified that the Purchasers have provided all documents given to 
them at closing and afterward to TRC. Obviously, there was very little information provided to the Purchasers and the Purchasers could 
not have made a sound financial decision based upon such limited documents. From what I have reviewed from the paperwork, I could 
not establish a value for what appears to be a worthless investment. 

Preliminary Finding No. Ten: All the states prohibit timeshare developers or salespeople from engaging in unfair or deceptive acts in 
a timeshare transaction. The following acts, among others, constitute deceptive practices under the law: misrepresenting or failing to 
disclose any material fact concerning a timeshare; induding a provision in a timeshare agreement that purports to waive any right or 
benefit provided for Purchasers in the timeshare agreement; receiving any money or other valuable consideration from a prospective 
Purchasers before the Purchasers has received a public offering statement; misrepresenting the amount of time or period of time the 
unit will be available to a Purchasers; misrepresenting the size, nature, extent, qualities, or characteristics of the unit; misrepresenting 
the conditions under which a Purchasers may exchange occupancy rights to a unit in one location for occupancy rights to a unit in 
another location; failing to disclose initially that any promised entertainment, food, or other inducements are being offered to solicit the 
sale of a timeshare, and conducting or participating in any type of lottery or contest, or offering prizes or gifts to induce or encourage a 
person to visit a project, attend a meeting at which a timeshare will be discussed, attend a presentation or purchase a timeshare without 
prior approval by the State. This is supported by the statements as contained within the Purchasers' Testimonial. 

Preliminary Finding No. Eleven: Your entire contract may be unconscionable. 

Preliminary Finding No. Twelve: Based upon the Purchasers' Testimonial and the statements made within, Undue Influence seems to 
be the real motivating factor in convincing them to purchase this worthless asset Over persuasion is generally accompanied by certain 
characteristics which tend to aeate a pattern. This pattern usually involves several of the following elements: (1) Discussion of the 
transaction at an unusual or inappropriate time; (2) Consummation of the transaction is an unusual place; (3) Insistent demand that the 
business be finished at once; (4) Extreme emphasis on untoward consequences of delay; (5) The use of multiple persuaders by the 
dominant side against a single opposing and contracting party; (6) Absence of third-party advisers to the opposing and contracting 
party; (7) Statements that there is no time to consult financial advisers or attorneys. All of which seem to be present in this situation. 

Preliminary Finding No. Thirteen: Contract may be unenforceable because of the Resort's action not to honor the promises and 
representations by denying access to the Resort's resources as promised. The statute of frauds makes contracts falling within its 
provisions voidable. A contract procured by fraud is not enforceable. The elements of fraud are: (1) a representation; (2) its falsity; (3) 
its materiality; (4) the speaker's knowledge of its falsity or his ignorance of its truth; (5) the speake(s intent that the representation 
should be acted on by the person and in the manner reasonably contemplated; {6) the hearer's ignorance of the falsity of the 
representation; (7) the hearer's reliance on the representation being true; (8) the hearer's right to rely thereon; and (9) the hearer's 
consequent and proximately caused injury. A contract procured by duress is also unenforceable. 

Preliminary Finding No. Fourteen: If your organization decides to foreclose or pursue the activity of trying to collect this debt, 
especially by destroying the Purchasers' crecfrt, the Courts are no longer looking the other way on intentionally sloppy foreclosures that 
cover up a larger fraud on investors. I feel that the Courts would have enough of a feel of the situation to see that there is something 
fundamentally wrong with the mortgage origination and foreclosure practices. At this point, if the foreclosing parties don't have it right, it 
is viewed as an intentional or grossly negligent act, giving rise to compensatory damages, attorney fees, costs, and punitive damages. 

Prellminary Finding No. Fifteen: Based upon the statements per the Purchasers' Testimonial, statements made by the Resort's 
representatives may have been false. The ad, use or employment by any person of any deception, fraud, false pretense, false promise, 
misrepresentation, unfair practice or the concealment, suppression, or omission of any material fact in connection with the sale or 
advertisement of any merchandise in trade or commerce is declared to be an unlawful practice. 

Preliminary Finding No. Sixteen: I cannot locate that any notices of any general meetings by the association was ever given to the 
Purchasers. A meeting of the association shall be held at least once each year. Special meetings of the association may be called by 
the president or by twenty percent. or any lower percentage specified in the bylaws, of either the executive board or the unit owners. 
Not less than ten nor more than sixty days in advance of any meeting, the secretary or other officer specified in the bylaws shall cause 
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notice to be hand-delivered or sent prepaid by United States mail to the mailing address of each unit or to any other mailing address 
designated in writing by the unit owner. The notice of any meeting shall state the time and place of the meeting and the items on the 
agenda, including the general nature of any proposed amendment to the declaration or bylaws, any budget changes, and any proposal 
to remove a director or officer. 

Preliminary Finding No. Seventeen: I also took the liberty to do some research on various states' Law concerning foreclosure Real 
estate and timeshare foreclosures in several states may be judicial or non-judicial. The Purchasers do live in another state. Without 
being an expert in Law, but based upon what attorneys have said: "Another state would likely not pennit a deficiency judgment after a 
non-judicial timeshare foreclosure•. Therefore, any costs to sue this individual and the costs of foreclosure may never be recovered. 
You can always resale it at another gathering of customers, and in my financial opinion, both your organization and Purchasers would 
be better off financially. 

Preliminary Finding No. Eighteen: The Purchasers are considered Senior Citizens. Your organization may have preyed upon the 
Purchasers because of the Purchasers' age. This could be considered Financial Exploitation of the Elderly. Please refer to the related 
penalties that may be levied against all parties involved. Please refer to the ages of the Purchasers. This is in addition to the 
misleading, deceptive, intimidation, undue influence, and misrepresentations as per the Purchasers' Testimonial, the high pressure 
tactics and the length of the sales pitch, the environment of the meeting, should support and immediate release of the Purchasers from 
the Purchasers' financial obligations with your organization. This would save both parties, the expenses to defend against this claim to 
VOID your contract. Plus the publicity would not be favorable to your organization for taking advantage of them due to Purchasers' age. 
In addition, your organization will save the expense of a foreclosure action, which could later be challenged by the Purchasers as a 
wrongful foreclosure. In adcfrtion, Robbery, Stealing and Related Offenses could be involved which states: "A person commits the 
offense of financial exploitation of an elderly person or a person with a disability if such person knowingly obtains control over the 
property of the elderly person or person with a disabirity with the intent to permanently deprive the person of the use. benefit or 
possession of his or her property thereby benefitting the offender or detrimentally affecting the elderly person or person with a disability 
by: .. (etc.). 

A CONTRACT PROCURED BY FRAUD IS NOT ENFORCEABLE 

The elements of fraud (all of which seems to be present in this situation and perfonned by the Resort's representative before, during 
and after the sale) are: (1) a representation; (2) its falsity; (3) its materiality; (4) the speaker's knowledge of its falsity or his ignorance of 
its truth; (5) the speaker's intent that the representation should be acted on by the person and in the manner reasonably contemplated; 
(6) the hearer's ignorance of the falsity of the representation; (7) the hearer's reliance on the representation being true; (8) the hearer's 
right to rely thereon; and (9) the hearer's consequent and proximately caused injury. 

THE PURCHASERS MAY HAVE A CLAIM AGAINST ALL THIRD PARTIES TO THE CONTRACT. Sellers who knowingly accept the 
fruits of the fraud are liable to the same extent as the perpetrator of the fraud. The sellers and all other individuals involved with the 
closing have a Duty to Disclose important information prior to the signing of the contract. 

Duty to Disclose: Briefly stated, fraud by omission is common law fraud based on failing to disclose a material fact that a party has a 
duty to disclose. (1) the defendant concealed or failed to disclose a material fact within its knowledge to the plaintiff; (2) the defendant 
had a duty to disclose that fact; (3) the defendant knew the plaintiff was ignorant of the fact and the plaintiff did not have an equal 
opportunity to discover the truth; (4) the defendant intended to induce the plaintiff to take some action by concealing or falling to 
disclose the fact; (5) the plaintiff relied on the defendant's nondisclosure; and (6) the plaintiff was injured as a result of acting without 
that knowledge. Disclosure is necessary to prevent a previous assertion from being a misrepresentation or from being fraudulent or 
material: Disclosure would correct a mistake of the other party as to a basic assumption on which that party is making the contract and 
if nondisclosure amounts to a failure to act in good faith and in accordance with reasonable standards of fair dealing; Disclosure would 
correct a mistake of the other party as to the contents or effect of a writing, evidencing, or embodying an agreement in whole or in part; 
The other person is entitled to know the fad because of a relationship of trust and confidence between them. 

Based upon the above, your contract should be cancelled immediately. 

Request No. 1: 

PLEASE TERMINATE THIS CONTRACT IMMEDIATELY AND RELEASE THE PURCHASERS FROM ANY FURTHER FINANCIAL 
RESPONSIBILITIES OR OTHERWISE ASSOCIATED WITH THIS CONTRACT. 

The value of this contract and in my opinion is a lot less than the possible costs of the legal defenses for your Resorts if the Purchasers 
decide to proceed with a legal action. In fact, based upon my research, the value of this Investment is zero, and in fact. less than zero 
since no one wants it or is willing to buy it, not even for $1.00. It is the demand of the Purchasers that the resort/developer either 
provides the infonnation to establish this is a valid contract and/or cancels the contract to avoid further costs by immediate tennination 
of the contract with a just refund to be made whole again. In an attempt to reach a compromise, any offer from the Resort will also be 
considered favorably. 
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If you need any more material. references. cases, or otherwise. but most of all. anything that will facilitate the resolution of 
this matter, always feel free to notify us immediately, and we will furnish and provided whatever documents you require. and 
without hesitation. However, as stated above, the contact is, and remains between TRC and the Purchasers. So, any information or 
correspondence should be directed to those parties. TRC does hold the Power Of Attorney to represent the Purchasers. 

Please respond within 30 days from receipt of this notice. 

Please govern yourselves accordingly, 

Sincerely, 

Bernard Long 

DISCLAIMER: 

I am not an Attorney and I am not providing any legal advice and I am not a law nrm and I cannot nor wilJ render or offer legal advice, or 
practice law or render legal services. I am NOT here to quote laws of guilt or innocence which MAY or may NOT apply in various states. 
I have simply been retained to conduct an independent analysis of the above-mentioned contract(s) to identify if fraudulent or other 
related elements or activities occurred or existed whether wtitten or verfJal. I try to obtain a fair market value of the asset at the time of 
purchase and as of the most current date available. 

This is not an all-inclusive summary of the various questionable activities or any question or matter involving doubt, uncertainty, or 
difficulty. I have only included those nndings that could be of major concem. I want to save both the seller and Putehasers unneeded 
time to reach a settlement. I feel anyone of the findings will result in the contract not being able to be enforced and thus the contract will 
be invalid, discredit and nullified, and to deprive the contract of legal force or efficacy, However. I am capable of furnishing a more 
involved report including all items if requested. 
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17536630-DRUSC Florida Purchase and Security Agreement 

DIAMOND RESORTS U.S. COUECTION 
PURCHASE AND SECURITY AGREEMENT 

(Florida) 

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement") is made and entered into this 14th day of March, 2017 by and 
between Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company ("Seller'), whose address and 
principal place of business is 10600 West Charleston Blvd., Las Vegas, Nevada 89135, and JULIUS MITCHELL YOUNG and JANICE 
M. YOUNG (whether one or more, "Purchaser". collectively with Seller, the "Parties"): 

Seller agrees to sell and Purchaser agrees to purchase the following desaibed property (the "Membership") upon the following price, 
terms, and conditions, induding but not limited to the Further Terms and Conditions set forth herein: 

Membership in Diamond Resorts U.S. Collection (the "Collection"), which indudes (i) membership in the Diamond 
Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware corporation (the "Association"), 
whose principal place of business is located in Clark County. Nevada, and (ii) the following Points for use in the 
Collection 

Points: 4500 Initial Use Year: ~20~1'-C7 _______ _ 

BASE PURCHASE TERMS 
ITEMIZATION OF AMOUNT FINANCED (for financed sales) 

. 
1. Purchase Price of Membership: ("Purchase Price") $16,920.00 

2. Initial Cash Deposit: 

3. Less trade In value of any Timeshare Interest conveyed to the seller as part of 
your purchase: (applies only to "upgrade" sales) 

a. Ascribed Equity Value of Timeshare lnterest(s): 

b. Other Amounts Owed: 

c. Total Trade in value: (line a minus line b) 

d. Other Amounts Paid at dosing: 

4. Additional Cash Deposits Due: 

a. On or.before: 

b. On or before: 

5. Total Down Payment: (total of lines 2, 3.c, 4.a., and 4.b.) 

6. Credits [If any): 

7. Base Amount: (line 1 minus line 5 minus line 6) 

8. Financed Closing Costs payable to ___________ _ 

9. Amount Financed or Due in Cash at Closing (line 7 plus line 8): 
("Unpaid Balance") 

Closing Costs 

A. Closing Costs to Seller 

B. Closing Costs to Purchaser 

C. Total Estimated Closing Costs 

Other Costs 

D. Initial Use Year's Association standard Assessments (estimated): 
Purchaser will be billed for Assessments separately by the Association 
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$16,920.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$16,920.00 

$0.00 

$0.00 

$0.00 

$0.00 

$40.00 

$592.00 

$632.00 

984.00 



Purchaser desires to pay the Unpaid Balance in lawful currency of the United States, by using the following method (check one) 
subject to the Terms and Conditions contained herein: ' 

D Cash Payment or Third Party Financing o ·Seller Financing 

Credit Card Type: ___ Number: ------------~-~Expiration Date:-~~-

If Purchaser obtains purchase money financing from Seller, Purchaser will also be responsible for the payment of all charges incident to 
the extension of credit, which charges are specified in the Truth-in-Lending Disclosure Statement furnished to Purchaser, induding but 
not limited to monthly installments of principal and interest, late charges (if applicable), and a monthly collection Jee of Six dollars 
($6.00). Finally, Purchaser will be required to pay the Closing Costs to Seller and Other Costs specified above. Such dosing costs are 
the same for cash and credit sales hereunder. 

Monthly Payment Method: 

D Statement D SurePay (Credit or Debit Csrd} D Surepay (Checking or Savings Account} 

Enrollment in THE Club® Exchange Program: 

I elect D to join D not to join THE Club® exchange program ("THE Club~. See Section 8 below for additional details. 

Purchaser Contact: 

Purchaser hereby advises Seller that Purchaser is willing to recezive info ation regarding Purchaser's financing or for his or her 
membership in the Collection or THE Club® by means of (selo/ne): 

. 'Mail Email 

If Purchaser has elected to.receive information by E-mail, Purchaser represents that Purchaser has a computer and all related 
hardware and software required to open, display, save and print a PDF file that does not exceed 2 MB in size. 

FURTHER TERMS AND CONDITIONS 

1. DEFINITIONS: 

Unless the context suggests otherwise, capitalized terms shall have the meanings set forth in the Amended and Restated 
Dedaration for Diamond Resorts U.S. Collection ("Declaration"), as may be amended or modified from time to time. 

2. PAYMENT OF PURCHASE PRICE: 

(a} Purchaser may pay for the Membership in cash or through a-edit from Seller, subject to Seller's credit approval 
("Financing"). If Purchaser receives Financing from Seller, then Purchaser will be required to execute and deliver an installment 
Promissory Note (the "Note") payable to the order of Seller in the amount of the Unpaid Balance, and grant the first priority Seller 
Security Interest (defined below) that secures the payment of the Note and encumbers Purchaser's Membership, as well as certain 
other documents and instruments which Seller, in its sole disaetion, deems reasonably necessary or appropriate to secure Purchaser's 
payment of the Note. Purchaser will be subject to all of the terms, provisions, and conditions described and set forth in all such 
documents and instruments. 

(b) If Purchaser requests Financing, Seller may, but Is not-required to, agree to finance Purchaser's purchase. 
Purchaser promises. thaf all personal financial and other information submitted to· Seller is and will be accurate, and Purchaser 
authorizes Seller to make ~it •inquiries regarding Purchaser, whether through a consumer reporting agency or other means. 
Purchaser agrees to provide immediate written notice to Seller of any material adverse change in Purchaser's financial condition that 
occurs prior to Closing (as defined below). If Purchaser makes good faith efforts to obtain purchase money financing but is unable to 
qualify for Financing within 10 days following Seller's acceptance of this Agreement, Purchaser shall be entitled to terminate this 
Agreement and receive a refund of any and all payments made_ by Purchaser hereunder (without interest) or, at Purchaser's option, to 
consummate the transaction contemplated hereby by paying the entire Unpaid Balance in cash at Closing. If Purchaser is unable to 
qualify for Financing within such 10 day period, Seller shall provide written notice thereof to Purchaser, whereupon Purchaser shall 
promptly notify Seller whether Purchaser elects to terminate this Agreement or consummate the transaction as provided in the 
preceding sentence. If Purchaser fails to give any notice to Seller within 20 days after Purchaser's receipt of Seller's notice that 
Purchaser does not quatify for. Financing, Seller may at any lime thereafter terminate this Agreement and refund to Purchaser all 
payments made by Purchaser. Seller reserves the right, in its sole discretion, to sell or assign the Note and the Seller Security Interest 
to another person or entity, whether or not such person or entity is affiliated with Seller. 

(c) If Purchaser is exchanging a fee simple timeshare interest in a timeshare resort ("Fee Timeshare Interest") as full 
or partial payment for the Membership, Purchaser agrees to execute and deliver to Seller, on the date hereof, (i) a deed or other 
appropriate instrument in form and substance satisfactory to Seller, in its sole disaetion, pursuant to which all of Purchaser's right, title, 
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and interest in and to the Fee Timeshare Interest is conveyed to Seller or a party designated by Seller, free and clear of any liens or 
encumbrances not expressly approved by Seller ("Deed-back"), and (ii) if Seller so requests, a declaration of annexation or other 
similar type of document subjecting the Fee Timeshare Interest to the Declaration (" Annexation Instrument'). Such Deed-back and 
Annexation Instrument may be recorded by Seller upon Closing. Pending Closing, Purchaser shall remain fully liable for all costs, 
expenses, and other obligations of any and every kind related to the Fee Timeshare Interest ("Fee Timeshare Interest Obligations"). 
If the transaction contemplated hereby fails to dose for any reason whatsoever, the Deed-back and Annexation Instrument will be 
cancelled and returned to Purchaser, and Purchaser will remain fully liable for the Fee Timeshare Interest Obligations. 

(d) In the event that the Note, this Agreement, or the Deed-back and Annexation Instrument (if applicable), or any other 
document or instrument which evidences or secures payment of the Purchase Price, is misplaced or has not been completely and 
validly executed by Purchaser for any reason whatsoever, Seller shall have the option, in its sole discretion, (i) to cancel this Agreement 
at any time prior to Closing; or (ii) to send Purchaser whatever document(s) and/or instrument(s) that Seller needs Purchaser to re
execute, along with instructions on how to do so. In the event that Seller elects to cancel this Agreement, Seller shall provide written 
notice thereof to Purchaser and cause any funds held on Purchaser's behalf, without interest, to be refunded by Escrow Agent (defined 
below), to Purchaser, in which event this Agreement shall be deemed terminated and of no further force or legal effect. In the event 
Seller sends Purchaser any document or instrument for re-execution, Purchaser shall promptly re-execute same, cause his or her 
signature to be notarized (to the extent indicated), and return such document(s) and/or instrument(s) to Seller in accordance with 
Seller's written instructions. Purchaser's failure to do so for any reason within 10 calendar days following Purchaser's receipt thereof 
shall constitute a default hereunder, entitling Seller to exercise its available rights and remedies pursuant to Section 14 below. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE 
PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR. 

3. SEUER'S RIGHT TO ACCEPT OR REJECT THIS AGREEMENT: 

It is understood that Seller can accept or reject this Agreement If Seller rejects this Agreement, Purchaser is only entitled to a 
refund of any payments made by Purchaser, without interest. This Agreement becomes effective and legally binding only when 
executed by both Parties. If Seller accepts this Agreement, then Seller, subject to Section 2 above, agrees to sell the Membership to 
Purchaser, and Purchaser agrees to make all of the payments required to be made under this Agreement when due and otherwise to 
comply fully with all of the terms, provisions, and conditions hereof and of the Collection Instruments. 

4. DEPOSITS: 

Purchaser's initial deposit and any subsequent payments made by Purchaser to Seller prior to Closing shall be delivered to 
and held in escrow by First American Title Insurance Company, the address of which is 400 S Rampart Blvd, Ste 290, Las Vegas, NV 
89145 ("Escrow Agent"), pursuant to a Master Escrow Agreement by and between Seller and Escrow Agent, the terms, provisions, 
and conditions of which are incorporated by this reference. Any and all interest that accrues on Purchaser's deposit and subsequent 
payments shall, except to the extent prohibited by law, be payable to and inure to the.sole benefit of SeUer and not be credited toward 
the Purchase Price. Escrow Agent shall hold all such deposits and other amounts until presentation by Seller of written instructions to 
the effect that Closing has occurred. Seller shall have no right to use any of the funds held by Escrow Agent until such funds have 
been delivered lei Seller in accordance with the provisions hereof. 

5. VACATION OWNERSHIP PLAN: 

(a) The Membership is a form of a "right-to-use" timeshare interest, and Purchaser will not receive a deed to any interest 
in real property. 

(b) Purchaser acknowledges that notwithstanding any provision of this Agreement or the Collection Instruments, unless 
Purchaser is purchasing Specific Use Points, Purchaser will not have the guaranteed exclusive right to reserve, use, and occupy any 
particular Collection Accommodation. Purchase acknowledges that the Membership is subject to the Collection Instruments as 
amended and/or supplemented from lime to time. 

(c) 
Instruments. 

The Collection shall be perpetual unless terminated by the Members in the manner described in the Collection 

(d) Purchaser may be prohibited from making a reservation or using and occupying a Collection Accommodation unless 
Purchaser has timely paid any and all Assessments, Personal Charges and other amounts levied pursuant to the Collection 
Instruments and otherwise fully complied with all of the terms, provisions, and conditions of the Collection Instruments. 

6. ASSOCIATION MEMBERSHIP AND TRANSFER: 

Upon Closing, Purchaser will automatically become a Member of the Association. Purchaser agrees to be subject to and to 
comply fully with the Collection Instruments. If the number of a Member's annual allotment of Points falls below the Minimum Points 
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Threshold for any reason, such as the partial transfer of Points or expiration of Term Points, the affected Membership will cease to be a 
valid Membership unless sufficient additional Points are acquired to meet the Minimum Points Threshold. The current Minimum Points 
Threshold for a valid Membership is 2,000 Points. Any purchase of additional Points will be governed by prices in effect at the time of 
purchase. Purchaser's right to sell or otherwise transfer his or her Membership and the resulting update to the Register of Members is 
subject to prior approval by the Association and certain other applicable requirements set forth in the Collection Instruments. 

7. ASSESSMENTS: 

(a) Purchaser understands and agrees that in accordance with the provisions of the Collection Instruments, the 
Association is empowered to levy and collect Assessments against each Membership for management and maintenance expenses. In 
addition to Assessments, Purchaser understands and agrees that he or she will be responsible for the timely payment to the 
Association of any Personal Charges or other charges that he or she incurs, all in accordance with the provisions of the Collection 
Instruments. Assessments shall be due and payable to the Association prior to Purchaser's use and occupancy of a Collection 
Accommodation in Purchaser's Initial Use Year, as set forth on Page 1 hereof. The amount of the Assessments each year may vary 
and will be determined as outlined in the Collection Instruments. 

(b) The Association may enforce Purchaser's obligation to pay Assessments and Personal Charges in the manner set 
forth in this Agreement and in the Collection Instruments or as otherwise permitted by law. Purchaser may be prohibited from 
reserving, using, or occupying any Collection Accommodation or exercising any other rights, benefits, or privileges to which Purchaser 
would otherwise be entitled pursuant to the Collection Instruments, unless all Assessments and other amounts that Purchaser owes the 
Association or Seller have first been paid in full. Purchaser's failure for any reason to pay on a timely basis any and all Assessments 
could result in the enforcement of the Association Security Interest (defined below) by the Association and the loss of Purchaser's 
Membership. Purchaser's failure for any reason to use and occupy a Collection Accommodation shall not exempt Purchaser from his 
or her obligation to pay in full all Assessments levied against his or her Membership. 

8. EXCHANGE PROGRAMS: 

The Association has entered into an Affiliation Agreement (the •Affiliation Agreement") with Diamond Resorts International 
Club, Inc. c•oRIC"). Under the Affiliation Agreement, the Association and the Collection are affiliated with THE Club. Purchaser's 
membership in THE Club is automatic and is subject to the annual payment of fees that are imposed by DRIC, and are subject to 
change in DRIC's sole discretion. The Affiliation Agreement permits the annual membership fee for THE Club to be collected by the 
Association along with the Assessments. Purchaser should refer to the Association budget for more details. Under the Affiliation 
Agreement, membership in THE Club may not be transferred without the consent of DRIC and transfer by Purchaser of the 
Membership in the Collection does not, without the consent of DRIC, have the effect of transferring membership in THE Club. THE 
Club may, but is not obligated to, have a relationship with an external exchange program. At the current time, THE Club is affiliated 
with Interval International, Inc. ("Interval International") under which Interval International has agreed to offer its reciprocal exchange 
services to members of THE Club. Exchanges through external exchange programs may be subject to certain terms, conditions and 
the payment of fees that are imposed by the external exchange program. Seller makes no representations concerning THE Club, 
Interval International, or any other exchange programs that may become affiliated with the Collection, including but not limited to current 
or Mure services to be provided, the cost, continued availability, or success of exchange programs. Any representations made 
regarding THE Club or Interval International by DRIC or its agents or employees or within the literature, brochures, or videos prepared 
or provided by DRIC or Interval International are solely the representations of DRIC or Interval International, respectively, and should 
not be relied upon as being the representations of Seller. 

9. CLOSING: 

Except as otherwise provided by applicable law, for purposes of this Agreement, the term "Closing" shall mean that date when 
all of the following have occurred: (i) the cancellation period set forth in Section 21 has expired without Purchaser having exercised his 
or her rescission right; (ii) Purchaser and Seller have executed, as applicable, all documents necessary to effect transfer of the 
Membership to Purchaser including, but not limited to, this Agreement, and if applicable, the Note; (iii) Seller has received from 
Purchaser either (a) an executed Note for the Unpaid Balance, or (b) the Unpaid Balance in immediately available funds; and ~v) the 
Purchaser has been entered into the Register of Members. Except as otherwise expressly provided in any of the Collection 
Instruments to the contrary, Purchaser may not reserve, use, or occupy any Collection Accommodation or exercise any other rights, 
benefits, or privileges appurtenant to his or her Membership until Closing occurs. If Closing has not occurred within one year following 
the date of this Agreement because Purchaser has elected to rescind this Agreement pursuant to Section 21 below, then Seller will 
within 20 days thereof, order any funds held on Purchaser's behalf, without interest. to be refunded by Escrow Agent to Purchaser, in 
which event this Agreement shall be deemed terminated and of no further force or legal effect. Escrow Agent shall act as the closing 
agent for the purposes of collecting and disbursing all applicable funds and distributing and filing all applicable documents and 
instruments. Upon Closing, Seller shall deliver to Purchaser a Points Certificate evidencing the Purchaser's Membership and a fully 
executed copy of this Agreement. 

10. TITLE AND TITLE INSURANCE: 

All Collection Accommodations have been constructed and are available for use by Members pursuant to the Collection 
Instruments. Purchaser understands and acknowledges that the basis for the Membership is certain real property interests (called 
"Resort Interests") in various resorts, hotels and other vacation properties and that title to those interests is held in a trust (the "Trust") 
for the benefit of the Association and Members pursuant to a recorded Trust Agreement with First American Trust, FSB, a federal 
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savings bank or another independent trustee ("Trustee"). Resort Interests are conveyed to the Trust subject to the Trust Agreement 
and Declaration and are otherwise not encumbered with blanket liens of any lender or lienholder or have a nondisturbance agreement 
in place which fully protects the use and enjoyment rights of each Member in the event of foreclosure. Further, in connection with each 
conveyance of Resort Interests to the Trust, Seller has caused First American Title Insurance Company to issue in favor of the 
Association, where available, an ALTA Owners Title Insurance Policy insuring the Trustee's ownership of the Resort Interests. Copies 
of such Owners Title Insurance Policies are available for inspection by Members at the offices of the Association. 

11. SECURITY INTERESTS: 

(a) Seller's Security Interest If Seller is providing Financing to Purchaser in connection with the purchase of the 
Membership, then Purchaser, as debtor, hereby grants to Seller, as secured party, effective as of Closing, a purchase money security 
interest (the "Seller Security Interest") in the Membership and in all rights, benefits and privileges appurtenant thereto as established 
in the Collection Instruments and all rights, benefits and privileges accruing thereto in the future, all replacements and additions to the 
foregoing, and all proceeds thereof (collectively, the "Collateral") to secure Purchaser's performance under the Note, this Agreement, 
and the Collection Instruments. No waiver by Seller or any holder of this Agreement of any default or breach by Purchaser shall 
operate as a waiver of any other default or breach, whether of the same type or not, by Purchaser. 

(b) Association's Security Interest Purchaser, as debtor, hereby grants to Association; as secured party, effective as 
of Closing, a security interest (the "Association Security Interest") in the Collateral to secure Purchaser's timely payment of 
Assessments and Personal Charges and Purchaser's performance under the Collection Instruments. The Association Security Interest 
shall, at all times, be junior and subordinate to the Seller Security Interest. 

(c) Financing Statements. Purchaser irrevocably authorizes Seller and the Association, at any time and from time to 
time, to file in any Uniform Commercial Code ("UCC") jurisdiction initial financing statements and any amendments thereto that provide 
any other information required by Part 5 of Article 9 of the UCC of the applicable jurisdiction for the sufficiency, or filing office 
acceptance of, any financing statement or amendment, including (i) Purchaser's name and address, and (ii) if Purchaser is not an
individual, Purchaser's type of organization and any organizational identification number issued to Purchaser. Purchaser shall furnish 

· any such information in writing to Seller or the Association, as the case may be, within five (5) days after Seller's or Association's 
request. Each person identified as Purchaser in this Agreement represents and warrants to _Seller and the Association that on the date 
of this Agreement he or she is domiciled in the state identified below his or her signature on this Agreement. Each person identified as 
a Purchaser in this Agreement shall notify Seller and the Association in writing if he or she changes his or her state of domicile within 30 
days after such change. Such notice shall identify the state of such person's new domicile and his or her residential address therein. 

(d) Association as Third-Party Beneficiary. Solely for purposes of this Section 11, the Association is an intended 
third-party beneficiary of this Agreement and is entttled to enforce the Association Security Interest granted by Purchaser hereunder. 

12. PURCHASER'S REPRESENTATIONS, WARRANTIES, AND ACKNOWLEDGMENTS: 

(a) Purchaser represents and warrants that the persons signing this Agreement have the legal capacity and are duly 
authorized to do so. Purchaser represents and warrants that Purchaser is not, and shall not become, a person with whom Seller is 
restricted from doing business with under the regulations of the Department of Treasury Office of Foreign Asset Control ("OFAC"). 
Such representation shall include, but not be limited to, a the representation that Purchaser.is not a person or entity and is not acting.on 
behalf of a person or entity named on OFAC's Specifically . Designated Nationals and Blocked Persons list and Purchaser is not a 
resident or national of any Embargoed Country, as defined by OFAC. Purchaser acknowledges that prior to signing this Agreement, 
Purchaser received the state timeshare disclosure documents, together with the attached exhibits, all of which are hereby incorporated 
by this reference, and Purchaser agrees to be strictly bound by, and to comply fully with, the terms, provisions, and conditions of such 
documents, as each may properly be amended or supplemented from time to time. In the event of any conflict between this Agreement 
and the state timeshare disclosures, the state timeshare disclosures shall control. Purchaser further acknowledges and represents that 
the Membership is being purchased for Purchaser's personal use and not for its investment potential or any possible rent returns, tax 
advantages, depreciation, or other financial advantages and that no representations of any nature whaisoever have been made by 
Seller or any of its salespersons or other agents to Purchaser concerning investment potential, rent returns, tax advantages, 
depreciation, or other financial advantages. Purchaser, including any person or entity related to Purchaser, does not own an interest in 
more than 10 Memberships in the ·collection. Purchaser understands ihat Seller has no resale or rental program for non-Seller owned 
Memberships and acknowledges that neither Seller nor any of its sales agents, employees, or other representatives has indicated that 
Purchaser will be assisted in the resale or rental of his or her Membership in the future. Purchaser represents that Purchaser does not 
intend to use any Collection Accommodation as his or her principal residence. If Purchaser has received Financing, then Purchaser 
acknowledges receipt of a completed Truth-in°Lending Disclosure Statement prior to executing this Agreement. Purchaser hereby 
agrees to indemnify and hold Seller harmless from and against any and all loss, threat of loss, suits, claims, actions, liabilities, 
damages, obligations, demands, costs and expenses (including attorney's fees) arising out of or in connection with any breach by 
Purchaser's representations and warranties. All of Purchaser's acknowledgments, representations and warranties set forth herein shall 
survive Closing. 

(b) Purchaser acknowledges and agrees that immediately following Closing, Seller shall have no further obligations or 
liabilities of any kind under this Agreement, or under any other document or instrument referred to in this Agreement, and Purchaser 
shall look solely to the Association and the Manager, together with any other entities that from time to time become obligated to 
Purchaser as provided in the Collection Instruments, for the fulfillment and satisfaction of any of Purchaser's rights, benefits, and 
privileges as a Member of the Collection, and not to Seller. 
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13. NO WARRANTIES: 

EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN, OR BY APPLICABLE LAW, SELLER MAKES NO 
WARRANTIES, EXPRESS OR IMPLIED, OF ANY TYPE WHATSOEVER REGARDING THE COLLECTION OR THE COLLECTION 
ACCOMMODATIONS, INCLUDING BUT NOT LIMITED TO WARRANTIES OF HABITABILITY, MERCHANTABILITY, OR FITNESS 
FOR A PARTICULAR PURPOSE. SELLER EXPRESSLY DISCLAIMS, AND PURCHASER IRREVOCABLY WAIVES, EACH OF THE 
FOREGOING WARRANTIES. 

14. DEFAULT: 

{a) Subject to any notice and right to cure provided below, Purchaser shall be in default under this Agreement if 
Purchaser fails to pay on time, keep any promise, or fulfill any agreement or obligation contained in the Note, this Agreement or any of 
the Collection Instruments. In the event of a default by Purchaser, Purchaser shall not be entitled to reserve, use, or occupy any 
Collection Accommodation, or to exercise any other rights, benefits, or privileges appurtenant to his or her Membership. 

{b) Subject to any notice and right to cure provided below, Purchaser and Seller agree that: Purchaser's default 
on or before Closing shall entitle Seller to immediately terminate this Agreement and all of Purchaser's rights, benefits, and 
privileges hereunder. Upon such termination, Seller shall retain or cause Escrow Agent to deliver to Seller all sums of money 
previously paid by Purchaser hereunder as liquidated damages and not as a penalty. 

{c) Upon Purchaser's failure to timely perform any of Purchaser's obligations under the Note, this Agreement or any of 
the Collection Instruments after Closing, Purchaser shall be in default hereunder, whereupon Seller {or its successor or assign) may 
enforce the Seller Security Interest against the Collateral in accordance with this Subparagraph. Upon the occurrence of any such 
failure, including the non-payment of any amounts due and owing by Purchaser under the Collection Instruments, Seller shall give 
Purchaser written notice and if Purchaser has not cured the applicable failure within 10 days after Seller gives such notice if Purchaser 
has failed to pay money, or within 30 days after Seller gives such notice if Purchaser has failed to perform or observe any other term of 
the Note, this Agreement or any of the Collection Instruments, Purchaser shall be in default under this Agreement and Seller (or its 
successor or assign) may (a) enforce the Seller Security Interest in accordance with Article 9 of the UCC; {b) provide written notice of 
termination of the Membership and terminate the Membership within 60 days of the date of the notice of termination and retain all 
amounts previously paid by Purchaser as liquidated damages and not as a penalty; or {c) pursue any other remedy available to Seller, 
at law or in equity, however, Seller hereby confirms that it will not seek any deficiency judgment against defaulting Purchaser beyond 
the forfeiture of the Membership. 

(d) Notwithstanding the foregoing provisions of this Section 10 to the contrary, if, for any reason, Seller is unable or fails 
to comply with the material provisions of this Agreement, then the sole obligation of Seller shall be to refund or cause Escrow Agent to 
refund {whichever is applicable) to Purchaser all payments previously made by Purchaser hereunder, without interest. Upon such 
refunds being made, this Agreement shall be deemed canceled, and all rights and obligations hereunder shall immediately terminate. 
TO THE EXTENT PERMITTED BY APPLICABLE LAW, PURCHASER HEREBY WAIVES ANY AND ALL RIGHTS AND REMEDIES 
THAT MIGHT OTHERWISE BE AVAILABLE TO PURCHASER, AT LAW OR IN EQUITY. 

15. NO OTHER AGREEMENTS OR REPRESENTATIONS: 

Seller and Purchaser agree that this Agreement {including the documents and instruments incorporated by reference) 
embodies the entire agreement between them related to Purchaser's purchase and financing (if applicable) of the Membership and 
supersedes and replaces any and all prior negotiations, representations, agreements, and understandings, both oral and written, in 
connection therewith. No amendment to or modification of the terms of this Agreement shall be valid without the written approval of the 
legal counsel of Seller. Oral representations of Seller or Seller's agents should not be relied upon by Purchaser as correctly stating the 
representations of Seller. For correct representations, Purchaser should rely entirely on this Agreement and the documents and 
instruments contained by reference. 

16. ASSIGNMENT AND SEVERABILITY: 

This Agreement shall be binding upon and inure to the benefit of the Parties, their respective heirs, successors, assigns, and 
personal representatives. Purchaser's Membership cannot be sold, assigned, transferred, conveyed, or encumbered except in 
accordance with the terms, provisions, and conditions hereof and the Collection Instruments .. Purchaser acknowledges that Seller has 
the right, in its sole discretion, to assign some or all of its rights and interests hereunder and, if applicable, under the Note. Purchaser 
may not assign any of his or her rights or interests hereunder, without the written consent of Seller, which consent may be withheld in 
Seller's sole and absolute discretion. The terms and provisions hereof shall be deemed independent and severable, and the invalidity 
of any one provision or portion thereof shall not affect the validity or enforceability of any other provision hereof. 

17. CHOICE OF STATE LAW AND FORUM; WAIVER OF JURY TRIAL: 

Except to the extent preempted by federal law, this Agreement shall be exclusively governed by and construed in accordance 
with the laws of Nevada without regard to its choice of law rules. Subject to Section 14 hereof, any legal action or proceeding arising 
out of or in any way relating to this Agreement which is not subject to the Arbitration provisions outlined below, shall only be brought in 
an appropriate court of competent jurisdiction on behalf of the Parties and their respective successors and assigns, hereby irrevocably 
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submit to the jurisdiction of any such court and agree that venue properly lies solely in such courts to the exdusion of all other judicial 
and non-judicial forums. EXCEPT AS OTHERWISE PROVIDED BY APPLICABLE LAW, THE PARTIES, AND ANY OTHER 
PERSON CLAIMING RIGHTS OR OBLIGATIONS BY, THROUGH, OR UNDER THIS AGREEMENT SHALL BE DEEMED TO HAVE 
WAIVED ANY RIGHT THEY MAY HAVE UNDER ANY APPLICABLE LAW TO A TRIAL BY JURY IN CONNECTION WITH ANY 
SUIT OR LEGAL PROCEEDING THAT MAY BE COMMENCED BY OR AGAINST ANY OF THE FOREGOING PERSONS 
CONCERNING THE INTERPRETATION, CONSTRUCTION, VALIDITY, ENFORCEMENT, OR PERFORMANCE OF THIS 
AGREEMENT OR ANY OF THE COLLECTION INSTRUMENTS. 

18. ARBITRATION PROVISION 

(a) Opt-Out Right. IF PURCHASER DOES NOT WANT THIS ARBITRATION PROVISION TO APPLY, WITHIN 30 
DAYS PURCHASER MUST SEND A SIGNED LETTER TO SELLER STATING THAT THE ARBITRATION PROVISION DOES NOT 
APPLY. OPTING OUT OF ARBITRATION WIU NOT AFFECT ANY OTHER PROVISION OF THIS AGREEMENT. 

(b) Arbitration Terms Defined. In this Arbitration Provision, the term "Company Party· means Seller and/or the 
Association, their affiliates and the agents. representatives, members, employees, officers and/or directors ofsuch entities, if and to the 
extent that any Claim is asserted by or against such entity or person. "Bound Parties" means each Company Parly and Purchaser. 
"Claim" means any legal daim, dispute or controversy between_any Company Parly and Purchaser, induding statutory, contract and 
tort disputes of an kinds and disputes involving requests for dedaratory relief, injunctions or other equitable relief. However, "Claim" 
does not include any individual action brought by a Purchaser in small claims court or an equivalent court, unless such action is 
transferred, removed, or appealed to a different court, and does not include any dispute concerning the validity and effect of Section 
18(h) below, the ban on class actions and certain other proceedings (the "Class Action Ban1. "Administrator" means the American 
Arbitration Association ,AAA"), 1633 Broadway, 10th Floor, New York, NY 10019, http://www.adr.org, or if Purchaser so elects in a 
notice given to Seller (which will serve as notice to each Company Party) within 20 days after a demand for arbitration, the National 
Arbitration Forum ,NAF"), P.O. Box 50191, Minneapolis, MN 55405. http:llwww.arb--forum.com. 

(c) Arbjtration of Claims. Unless Purchaser has exercised his or her opt-out right pursuant to Section 18(a), upon the 
election of Purchaser or any Company Party, any Claim between Purchaser and such Company Party shall be resolved by binding 
individual (and not dass) arbitration. Any arbitration will be conducted in accordance with this Arbitration Provision and, to the extent 
consistent with this Arbitration Provision, the rules of the Administrator in effect at the time the Claim is filed. The neutral arbitrator shall 
be appointed within a specified period of time, which in no event shall be more than 60 days· from the administrator's receipt of a written 
request from a Bound. Parly to arbitrate the Claim. To the extent this Arbitration Provision conflicts with any other agreement binding 
the Bound Parties, this Arbitration Provision shall govem. 

(d) Fees· Location. Any Company Party to a Claim asserted by Purchaser in good faith or to any Claim asserted by 
such Company Party will bear all fees of the Administrator or arbitrator in connection with such Claim. The Company Party will also 
bear the reasonable fees and expenses of Purchaser's attorneys if any Claim initiated by Purchaser is resolved in Purchaser's favor. If 
a participatory arbitration hearing is requested, it will take place in the county where this Agreement was signed or, if the Administrator 
determines that such location would be unfair to Purchaser, at a location reasonably convenient to Purchaser. 

(e) Governing Law. This Arbitration Provision shall be governed by the Federal Arbitration Ad (the "FAAj and not state 
arbitration laws, provided that Nevada law shall govern to the extent that state law is relevant under the FAA in determining the 
enforceability of this Arbitration Provision. The arbitrator shall follow applicable substantive laws, statutes of limitations and privilege 
rules related to any Claim. The arbitrator shall award the remedies, if any, that would be available in an individual court proceeding if 
arbitration had not been elected. Upon the timely request of any Bound Party, the arbitrator shall write a brief explanation of the 
grounds for his or her decision. 

(f) Appeal of Arbitrator's Decision. Any court with jurisdiction may enter judgment upon the arbitrator's award. The 
arbitrator's decision will be final and binding, except for any appeal right under the FAA. 

(g) Jury Trial waiver. IF A BOUND PARTY ELECTS TO ARBITRATE A CLAIM, NO BOUND PARTY WILL HAVE 
THE RIGHT TO PURSUE THAT CLAIM IN COURT OR HAVE A JURY DECIDE THE CLAIM. 

(h) . Class Adion Ban. NO BOUND PARTY MAY PARTICIPATE IN A CLASS ACTION IN COURT OR IN CLASS-
WIDE ARBITRATION, EITHER AS A REPRESENTATIVE, CLASS MEMBER OR OTHERWISE, WITH RESPECT TO ANY CLAIM. 
NO BOUND PARTY MAY PARTICIPATE IN A PRIVATE ATTORNEY GENERAL PROCEEDING IN COURT OR IN ARBITRATION, 
WITH RESPECT TO ANY CLAIM. NO CLAIMS INVOLVING THE BOUND PARTIES MAY BE JOINED OR CONSOLIDATED WITH 
CLAIMS BY OR AGAINST ANY OTHER-PERSON. Notwithstanding any language in this Arbitration Provision to the contrary, any 
dispute about the validity or effect of the above Class Action Ban shall be resolved by a court and not an arbitrator or the Administrator. 

(i) Survival· Severability. This Arbitration Provision shall survive repayment of all amounts -owed under this Agreement 
or the Note, the cancellation of this Agreement, any bankruptcy and any assignment of Seller's rights under this Agreement and/or the 
Note. If any part of this Arbitration Provision is unenforceable (other than the Class Action Ban). the remainder of this Arbitration 
Provision shall still apply. If the Class Action Ban is held to be unenforceable, this Arbitration Provision (other than this sentence) and 
any other arbitration provision between the Bound Parties shall be null and void in such proceeding, provided that the Company Party 
shall have the right to appeal any holding that the Class Action Ban is unenforceable.· 
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19. NOTICES: 

Any notice that either party hereto desires or is required to give the other party under this Agreement shall be in writing and 
shall be deemed to have been duly given upon the earlier to occur of {a) its actual receipt; {b) 3 business days after being deposited in 
the United States mail as first class mail, postage prepaid; or {c) 1 business day after being sent via overnight courier service 
addressed to the applicable party at its address stated herein or at such other address as the receiving party has previously notified the 
giving party in the manner prescribed in this Section. If Purchaser consists of more than 1 person, then notice to any of them shall be 
deemed to constiMe notice to all of them. Unless and until written notice of an alternative addressee and address is received by the 
other party, the last addressee and address as stated by written notice or as provided herein, shall be deemed to continue in effect for 
all purposes hereunder. 

20. MISCELLANEOUS: 

Purchaser is advised to read each and every paragraph very carefully. No term, provision, condition, restriction, agreement, 
covenant, or obligation contained herein shall be deemed to have been abrogated or waived by reason of any failure by a party hereto 
to enforce the same, irrespective of the number of violations or breaches thereof that may occur. The exercise of any right or remedy 
provided by law and/or the provisions of this Agreement shall not preclude the exercise of other consistent rights or remedies unless 
they are expressly precluded hereby. Purchaser hereby grants Seller the right, in its sole discretion, to correct any scrivener's, 
typographic, or clerical errors in connection with this Agreement or any documents or instruments related hereto, provided that no such 
correction adversely affects any rights, benefits, or privileges afforded to Purchaser or materially alters any duties or obligations of 
Purchaser. Any such corrections shall be initialed by an authorized representative of Seller and shall be legally binding upon 
Purchaser, together with its successors and assigns, even though not initialed or otherwise acknowledged by Purchaser. All Collection 
Accommodations have been constructed and are available for use by Members pursuant to the Collection Instruments. Under no 
circumstances whatsoever shall this Agreement or any portion hereof be recorded in the public records of any county or other 
jurisdiction. The captions used in this Agreement are for informational purposes only and do not amplify or limit in any way the 
provisions hereof. 

[Remainder of Page Intentionally Left Blank. Section 21 and Signature Page Follows.] 

REV. 7-23-2014_esig_06-16-2016 



Contract# 17536630 

21. STATE SPECIFIC PROVISIONS: 

(a) Refund Upon Cancellation. In the event that Purchaser cancels this Agreement during the Cancellation Period, 
Seller will refund or cause Escrow Agent to refund (whichever is applicable) to Purchaser the total amount of any and all payments 
made by Purchaser under this Agreement and such refund shall be made by Seller or Escrow Agent within twenty (20) calendar days 
after Seller's actual receipt of Purchaser's written notice of cancellation, or within five (5) calendar days after Seller's or Escrow Agent's 
receipt of funds from Purchaser's cleared check, whichever is later . 

. (b) Resale of Membership. Any resale of this timeshare interest must be accompanied 
by certain disclosures in accordance with section 721.065, Florida Statutes. 

(c) Public Offering Statement Seller is required to provide the Association with a copy 
of the approved Public Offering Statement Text and Exhibits filed with the Division of Florida 
Condominiums, Timeshares, and Mobile Homes and any approved amendments thereto, and 
any other Component Site documents as described in Section 721.07 or Section 721.55, 
Florida Statutes, that are not required to be filed with the Division, to be maintained by the 
Association for inspection as part of the books and records of the· Association. 

(d) Rescission Rights. You may cancel this Agreement without any penalty or 
obligation within 10 calendar days after the date you sign this Agreement, or the date on 
which you receive the last of all documents required to be given to you pursuant to § 
721.07(6), Florida Statutes, whichever is later. If you decide to cancel this Agreement, you 
must notify Seller in writing of your intent to cancel. Your notice of cancellation shall be 
effective upon the date sent and shall be sent to Diamond Resorts U.S. Collection c/o 
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Blvd., 
Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right is void and of 
no effect. While you may execute all closing documents in advance; the closing, as evidenced 
by entry of your name in the Register of Members of the Association,. before expiration of your 
10-day cancellation period, is prohibited. 

urchaser has executed this Agreement on the day and year first written above. 

Street Address: 9010 Louis Drive Southeast 
City, State, Zip Code: Huntsville, Alabama 35802 
Home Telephone Number: _25_6_-8_8_5-_0_23_3 ______ _ 
Business Telephone Number: 

E-Mail Address: juliusjoeyoung@gmall.com 

Signature: 

PRIMARY MEMBER: _______ _ 

Primary Member's Address (if not set forth above): 

REV. 7-23,2014_eslg_06-16-2016 

"' ~ D:-- ~a:::\ Signa~re: Janice M. Young L 
Street Address: 

City, State, Zip Code: 

Home Telephone Number: 

Business Telephone Number: 

E-Mail Address: jufiusjoeyoung@gmail.com 

Signature: 
SELLER: 
Diamond Resorts U.S. Collection Development, LLC, 
a Delaware limited liability company 
By: Diamond Resorts Developer and Sales Holding 
Company, a Delaware corporation, its sole manager 
By: 

Authorized Representative 

Printed Name 

Acceptance Date 
Sales Agent - Jason - 25159 Boyd 
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October 2, 201 / 

To Whom It May Concern, 

We have been disputing a membership and contracts with Diamond Resorts International and have 

attempted to contact them to resolve and cancel our contracts as they misrepresented the service and 

details of the timeshare during the presentations we attended which lead to the purchase of the timeshare. 

We acquired this timeshare relying upon the details given to us during the presentation. We have stopped 

payment on the contract and maintenance fees. We have contacted the company and have included the 

letter and copies of any other correspondences we feel applicable. We have received little to no response. 

I am asking that your agency aid in obtaining a mutual agreement or release. We are willing to submit any 

and all communication:; we have received or sent and work with your offices to find a resolution as the 

timeshare company does not seem to be interested in doing so. Please contact me with any further questions 

and or suggestions. 

Sincerely, 

Drexel Collins, Jr. 

Allison Collins 

90 Acres Ct. 

Lynchburg, VA 24502 

434-544-1644 

drexelcollins@gmail.com 



Diamond Resorts International 
10600 West Charleston Blvd 
Las Vegas, NV 89135 

June 14, 2017 

We, Drexel Collins Jr and Allison Collins, are writing this letter to request cancellation of our 
contract number 1960058 & 2034207. We feel the information conveyed by your sales 
representatives, particularly during the follow-up conferences after our initial purchase had 
been made, were very misleading and have resulted in our dissatisfaction with our ownership. 

The initial experience with Diamond was in Williamsburg, VA in which we were told by Chris 
Grant and almost another twelve salesmen. This was the longest three hour experience that we 
wish to never experience again. All of the information given to us seemed good but it was a 
short time before we discovered that it was not as it should be. 

The problems really started when we were invited to attend additional conferences to keep us 
abreast of our ownership. Instead of making us aware of our property, we were pushed to 
purchase more points and more property in order to get more out of what we already had. We 
were told that our current point level would not or could not provide for us maximum usage of 
the resorts and were told that with only 5500 points we could remain "locked out" of the places 
we really wanted to go. 

The first follow-up conference took place in Orlando in 2010. We voiced our concerns, but 
could never get anyone knowledgeable enough to answer our questions. The salesmen 
discussed with us our desire to visit more and better resorts at the times we wanted to vacation 
and told us how we could fix the problems we were experiencing. He explained to us that an 
upgraded purchase would be a financial investment for us as a family, as we would be able to 
travel whenever we needed and if we would take out a credit card would be able to offset our 
maintenance fees. 

Following our purchase we continued to experience difficulty making reservations for the 
resorts we wanted, when we wanted to go. It seemed the upgraded purchase gave us no new 
benefits, as had been discussed, meaning it was just a waste of money. 

Five years later we contacted Diamond asking to do something to lower the fees and or at least 
work out monthly installments. Sadly, our request fell on deaf ears as we were told flat NO. 

Today we have a debt of more than $19,000.00, which is excessive considering the subpar 

service and vacation experience we received. We were told we could stay anywhere at any 
time ... this did not happen. We have used the timeshare approximately 18 times since owning 

and have not been able to get reservations at the Royal Palm Beach Resort, St. Martin, or Hilton 
Head Island, SC. 



We have tried, in vain, to get Diamond to assist us with these problems but the Resort has 
either lied to us about to fix the problems or avoided our requests altogether. Also, no 
representative who is knowledgeable about these procedures has been assigned to help us. 

In addition to contract cancellation, we are seeking some type of financial refund. 

Therefore, effective this date June 14, 2017, we are suspending all timeshare payments to 
Diamond. We are requesting an answer from Diamond within 30 days of this letter. 

Sincerely, 

Drexel Collins Jr. 

Allison Collins 



From: Elliot, Russell 
Sent: Monday, August 7, 2017 12:29 PM 
To: averycedric@yahoo.com Cc: drexelcollins@gmail.com 
Subject: Diamond Resorts International - Collins - 9-9758906(CID:2snkf183dhtm73rkkc) 

Dear Mr and Mrs Collins, 

I am writing in response to your recent communication with Diamond Resorts in which you request the 
cancellation of your account on the grounds that the contract was in some way misrepresented at the 
time of sale. Unfortunately, we are unable to grant this request for cancellation and I have explained the 
reasoning for this below. Whilst it is stated that you were 'locked out' of certain locations prior to your 
upgrade this is simply not the case and all members of Diamond Resorts have access to each and every 
one of our resorts. This is clearly acknowledged within your initial purchase documentation and there is 
no reservation preference based on membership level. Whilst more points do not give you access to 
different resorts they do of course give you more access as you have more points to spend, this therefore 
gives access to higher points value resorts. It is further stated that you have been unable to attain a 
reservation at the Royal Palm Beach Resort up until this point. I would though highlight that (at the time of 
writing) there are reservations available as soon as August 19th at this resort as evidenced below. In light 
of the above evidence and indeed the time between the purchase of this contract and your contact 
requesting relinquishment I would reiterate that we are unable to cancel this contract. 

I hope that this helps to resolve this matter. 

Kind regards 
Russell Elliot 

Russell Elliot I Customer Services Specialist I Diamond Resorts International® I Tel: 0345 359 0010 I 
Diamond Resorts (Europe) Ltd I Registered in England and Wales I Registered address: Citrus House, 
Caton Road, Lancaster, Lancashire, LA 1 3UA I Registration number: 02353649 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you. 



Diamond Resorts International 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

Financial Services 
8415 South Park CI, Ste. 150 
Orlando, FL 32819 

Drexel & Allison Collins 
90 Acres Ct. 
Lynchburg, VA 24502 

August 2, 20 l 7 

RE: 2034207 

We would like to clarify our previous letter as it seems Diamond Resorts has again taken 
information and turned it to their advantage and not ours. We did not state that all 
communications should stop, rather that we demanded the phone calls stop and ALL 
communications further come in writing by mail or email. Please reference the letter again and 
read it carefully. 

Sincerely, 

Drexel and Allison Collins 



From: Drexel Collins (mailto:drexelcollins@gmail.com] 
Sent: 11 August 2017 21 :25 
To: Elliot, Russell <Russell. Elliot@diamondresorts.com>; averycedric@yahoo.com 
Subject: RE: Diamond Resorts International - Collins - 9-9758906(CID:2snkf183dhtm73rkkc) (This 
message was received from an external sender. Please use caution when opening any attachments or 
links within this e-mail.] 

Mr. Elliott, Thank you for your response, BUT, let me get this straight. I send Diamond a letter notating 
that we were "locked out" of certain resorts. You state "Whilst it is stated that you were 'locked out' of 
certain locations prior to your upgrade this is simply not the case and all members of Diamond Resorts 
have access to each and every one of our resorts" then you go on to say "Whilst more points do not give 
you access to different resorts they do of course give you more access as you have more points to 
spend, this therefore gives access to higher points value resorts." This is completely contradicting what 
you just stated! And based on the sole fact that you say and show availability for one location .... you are 
denying our request? Perhaps the process in which you can see and book reservations is not the same 
as the one I, the owner, sees and endures. We have attempted to book there and MANY other places. My 
guess would be I could try to do so and would be told there is no availability. However I would also guess 
if I called in as a non member I could get any reservation I wanted and when I wanted. Please advise as 
to which story I am supposed to believe. 

Sincerely Drexel & Allison Collins 
Sent from Mail for Windows 10 



From: Elliot, Russell 
Sent: Tuesday, August 15, 2017 11 :22 AM 
To: Drexel Collins 
Subject: RE: Diamond Resorts International - Collins - 9-9758906(CID:yvzn3mvc35pwgwy2kk) 

Dear Mr and Mrs Collins, 
I apologise that my email caused some confusion and can see how this would be construed to be 
contradictory but please allow me to clarify this. As we have literally hundreds of resorts available to our 
members, there is of course a vast spread of weekly and indeed nightly values attributed to them. There 
are also resorts that due to the location or other factors demand a high points value and are significantly 
higher than the average of our resorts. Whilst all of our members have the ability to book at each resort 
and in each unit type this is of course dependent on having the requisite points available. Therefore 
should a member not have the requisite points available for the minimum unit size in a given resort they 
would be unable to book but would not be actually locked out, just not able to provide the necessary 
points. I would advise that the availability that I checked was done utilising the same reservation screen 
as our members use to ensure that the availability is accurate. If you have any problems finding 
availability with specific resorts and believe this to be a system issue then we would always recommend 
contacting us so that we may remedy this and assist. With regards to rental bookings being made by non
members, please be assured that this inventory is owned and maintained by our developer and used in 
order to market Diamond Resorts and to increase our member base. This inventory is held entirely 
separately from that available to Club members and rental guests are not able to book Club Inventory. 

I hope that this helps to clarify this issue. 

Kind regards 
Russell Elliot 

Russell Elliot I Customer Services Specialist I Diamond Resorts International® I Tel: 0345 359 0010 I 
Diamond Resorts (Europe) Ltd I Registered in England and Wales I Registered address: Citrus House, 
Caton Road, Lancaster, Lancashire, LA 1 3UA I Registration number: 02353649 

Vacations for Life® I Stay Vacationed.® 

Please consider the environment before printing 
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Michael Mullins 

40 Warner Ave 

Jersey City, NJ 07305 

October 4, 2017 

To Whom It May Concern: 

We have submitted a dispute of our membership and contract with Diamond Resorts in recent months and 

asked that they resolve and/or cancel our contract as their representatives misled and deceived us with false 

information when we purchased the contracts for timeshare. We acquired the timeshare believing it to be a 

sound financial investment. However, we relied on this false information in the sales presentation and have 

discovered otherwise. We believe we are victims of fraud and are being harassed by the sales and financial 

departments within this company on a weekly basis for payments, however, they are unwilling to 

acknowledge and respond to concerns. We have contacted Diamond by letter and included it and the 

responses we have received for your review. 

We are disputing the contract and its validity as the information given to induce the purchase was not, 

complete or not truthful. We are asking that your agency aid us in resolving these issues. 

Please contact us with any further questions and or suggestions. 

Sincerely, 

Best regards, 

Michael Mullins 



Michael Mullins 

40 Warner Ave 

Jersey City, NJ 07305 

August 28, 2017 

To Whom It May Concern: 

This letter is to inform you of my immediate request to cancel my timeshare with Diamond Resorts. I 
must admit, my experience has been truly disappointing and not at all what I was initially promised. 

When we actually get to take advantage of a vacation, we always receive a phone call the morning after 
check in inviting us to an owner's update regarding newly acquired properties and features regarding 
our ownership status with the promise of a $100 gift card and discounted tickets to any nearby 
attractions. Then the upgrade conversations begin and it always focuses on purchasing more points. It 
has never been an information session only (as promised). 

We believed our first upgrade with Diamond didn't sound too bad because at the time, we already 
owned 3000 points through our purchase with Sunterra, which had been newly acquired by 
Diamond. Because of this, they invited us to an owner's update so we scheduled a vacation. We 
increased our number of points at this time based on the promises made by your sales reps. 

In 2010, we decided to take a vacation to the Grand Canyon using our Diamond points. The 
accommodations were beautiful, but we weren't too interested in upgrading until we went to the sales 
presentation and started talking about how we might be able to upgrade if Diamond acquired our paid 
off Westgate timeshare from us. Of course the rep was able to work something out, and of course, as a 
result of the new contract and more points, our monthly payments and maintenance fees 
increased. Then we were told that we would be able to use our points for items other than just lodging, 
such as car rentals, air fares, hotel stays, etc. We told the sales rep we never really had any need at that 
time to use our points for those items because my husband worked for United and we already received 
discounted airfare. But he promised he could do more. 

In 2015, we upgraded to get closer to Gold status so that more benefits would become available to us, 
as promised by your sales rep. During that presentation, in order to "help" us with the down payment, 
we were offered a Barclays card with a low interest rate, an interest free promotion period, and the fact 
that points would build on that card which we could use to offset our maintenance fees. That card 
ended up having a 24% APR and the interest free period was only three months. There is no way I 
would use that card to build points AND offset our maintenance fees at 24%. 

All of the promises made through these years with Diamond are all bogus. We were told we could pass 
this on to our children, but we don't want to straddle them with the annual maintenance fees. The 



value received when exchanging points for other items is non-existent. For example, I attempted to 
book a room for a weekend stay in Ocean City, Maryland earlier this year. Diamond wanted close to 
10,000 points for a three night stay in a 4-star hotel. That number of points is close to half our annual 
point allotment! There is definitely no value and I don't see this getting any better for us. 

Overall, each encounter with the Diamond's sales reps have left me wanting to run out of the room 
because they are very determined and aggressive when attempting to get us to purchase more points to 
"improve" our membership. We've always received promises that we would be able to travel to any 
Diamond resort and would have preferential treatment when requesting an exchange through Interval 
because of the power that Diamond owners have behind them in the system. I have tried to exchange 
into resorts in Ocean City, Maryland, but have never been successful. Another sales pitched used on us 
is the fact we live in New Jersey, retirement is around the corner, and we could "become snowbirds by 
using our points to stay in a timeshare during the winter months." The sales reps do not leave any stone 
unturned in their sales pitches! 

Again, I am requesting a full refund and immediate cancellation of my timeshare contract. Please 
respond to my request within 30 days of receiving this letter. 

Best regards, 

Michael Mullins 
Member# 16262919; 17147191(?) 



From: "Overfield, Ben" <Ben.Overfield@diamondresorts.com> 
Date: September 13, 2017 at 7:37:39 AM EDT 
To: "wlhm@comcast.net" <wlhm@comcast.net> 
Subject: Diamond Resorts International® M-215558928 Mullins 
(CID:sz8s4y4zvjym0Iwrgk) 

Dear Michael L. Mullins and Winifred L. Howard-Mullins, 

We here at hospitality management have been passed your details with regards to 
your concerns over your membership with us. 

We are sorry to note your disappointment with your membership and this is certainly 
not what we want to hear from our members. With this being said we must advise 
that with every purchase you do make with us, you are provided with full purchase 
documentation which does detail every term and condition attached to your 
ownership - I have attached the documentation from your most recent purchase. 

It also must be noted that upon your initial contact with our representatives you do 
have a meeting with our quality assurance team, who will go over the documentation 
with you and answer any questions you may have. From looking at your 
documentation from the date of purchase, we can see that you were happy with 
everything that was advised to you at the time of purchase and there was no 
questions relating to this purchase. With this being said if there was any specific 
points to your purchase that you relied on and they were not listed in the 
documentation- this was the opportunity to bring this up and the Quality Assurance 
team would ensure this is covered with the representatives. 

Also attached to this purchase is a rescission period which allows you the time to 
study and ensure that this purchase is correct for you. With your purchase you did 
have a 10 day rescission period, which did give you the time to make contact with 
our teams at Diamond is there was any questions relating to your purchase. 

With this being said we must advise that we are not in a position to cancel or amend 
your recent purchase with us due to the documentation being clear at the point of 
sale. 

We are sorry that this may not be the response you were hoping for, however we 
trust this clarifies our position on this matter. 

With Kind Regards 

Ben 



Ben Overfield I Customer Service Senior Specialist I Diamond Resorts International® I Tel: 0345 359 
0010 I Mobile: 077754319231 Diamond Resorts (Europe) ltd I Registered in England and Wales I 
Registered address: Citrus House, Caton Road, Lancaster, Lancashire, LA 1 3UA I Registration 
number: 02353649 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If 
you are not the intended recipient, you are hereby notified that any review, dissemination, distribution 
or duplication of this communication is strictly prohibited. If you are not the intended recipient, please 
contact the sender by reply email and destroy the original transmission and attachments without 
reading or saving in any manner. Thank you .. 



Michael Mullins 

40 Warner Ave 

Jersey City, NJ 07305 

September 13, 2017 

Attn: Ben Overfield 

While I appreciate your speedy response to my letter dated August 28, 2017 requesting to cancel my 
contract, I feel as if I need to press the issue more. Your reason for denial does not cover any of my 
concerns I had listed. 

Yes, we may be provided with full service documentation at the time of purchas·e, but you must know 
that while in these high-pressured meetings, the sales reps are pointing at where to sign and moving so 
fast they don't even give you time to read the documentation. And yes, there is a rescission period of 10 
days but what we are unhappy with and the reason we want to cancel could not be determined within 
those 10 days - we weren't made aware of these problems and lies until we attempted to vacation or 
was actually able to vacation. 

Please allow me to reiterate the reasons (the broken promises and lies) why we insist on cancelling this 
contract: 

l. When we do get to take advantage of a vacation, we always receive a phone call the morning 
after check in inviting us to an owner's update regarding newly acquired properties and features 
regarding our ownership status with the promise of a $100 gift card and discounted tickets to 
any nearby attractions. Then the upgrade conversations begin and it always focuses on 
purchasing more points. It has never been an information session only (as promised). 

2. We were told that we would be able to use our points for items other than just lodging, such as 
car rentals, air fares, hotel stays, etc. We told the sales rep we never really had any need at that 
time to use our points for most of those items because my husband worked for United and we 
already received discounted airfare. But he promised he could do more. This never happened. 

3. In 2015, we upgraded to get closer to Gold status so that more benefits would become available 
to us, as promised by your sales rep. During that presentation, in order to "help" us with the 
down payment, we were offered a Barclays card with a low interest rate, an interest free 
promotion period, and the fact that points would build on that card which we could use to 
offset our maintenance fees. That card ended up having a 24% APR and the interest free period 
was only three months. There is no way I would use that card to build points AND offset our 

maintenance fees at 24%. 

4. We were told we could pass this on to our children, but we don't want to straddle them with the 
annual maintenance fees - that part was never mentioned. 

5. The value received when exchanging points for other items is non-existent. Diamond wants 

close to 10,000 points for a three-night stay in a 4-star hotel. That number of points is close to 
half our annual point allotment! There is definitely no value. 



6. We've always received promises that we would be able to travel to any Diamond resort and 
would have preferential treatment when requesting an exchange through Interval because of 
the power that Diamond owners have behind them in the system. I have tried several times but 
have never been successful. 

Your sales reps are very determined and aggressive during the upgrade process and will go to any 
lengths and promise anything to get a sale. 

So I say again, I am requesting a full refund and immediate cancellation of my timeshare contract. If you 

can't do that, then we will seek a remedy elsewhere. We are hoping you will rescind your 

denial and see that we wouldn't have been under the impression that this was a financial 

investment and we would get what was promised if we hadn't been instructed that way by 

multiple Diamond reps. 

Sincerely, 

Michael Mullins 
Member# 16262919; 17147191(?) 



From: "Overfield, Ben" <Ben.Overfield@diamondresorts.com> 
Date: September 29, 2017 at 7:31 :27 AM EDT 
To: Winnie Mullins <wlhm@comcast.net> 
Subject: RE: Diamond Resorts International® M-271544813 Mullins (CID:r65j74n5g83gfdbjkD 

Dear Michael & Winifred Mullins, 
Thank you for your email and I am sorry to note your disappointment in my response. We must advise 
that upon review, our position does stay the same due to the documentation being clear at the point of 
sale. With this being said we clarify that we are not in a position to cancel or amend your contract with us. 

With Kindest Regards 
Ben 

Ben Overfield I Customer Service Senior Specialist I Diamond Resorts International® I Tel: 0345 359 
0010 I Mobile: 07775431923 I Diamond Resorts (Europe) Ltd I Registered in England and Wales I 
Registered address: Citrus House, Caton Road, Lancaster, Lancashire, LA 1 3UA I Registration number: 
02353649 
Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 
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October 4, 2017 

To Whom It May Concern: 

Adam and Janine Krachman 
12700 Hidalgo St. 

Desert Hot Springs, CA 92240 
760-251-4678 

We have submitted a dispute of our membership and contract with Diamond Resorts in recent 

months and asked that they resolve and/ or cancel our contract as their representatives misled and 

deceived us with false information when we purchased the contracts for timeshare. We acquired the 

timeshare believing it to be a sound financial investment. However, we relied on this false 

information in the sales presentation and have discovered otherwise. We believe we are victims of 

fraud and are being harassed by the sales and financial departments within this company on a 

weekly basis for payments, however, they are unwilling to acknowledge and respond to concerns. 

We have contacted Diamond by letter and included it and the responses we have received for your 

review. 

We are disputing the contract and its validity as the information given to induce the purchase was 

not complete or not truthful. We are asking that your agency aid us in resolving these issues. 

Please contact us with any further questions and or suggestions. 

Sincerely, 

Best regards, 
Adam & Janine Krachman, Member # 390738 



August 30, 2017 

Attn: Diamond Resorts International 

Adam and Janine Krachman 
12700 Hidalgo St. 

Desert Hot Springs, CA 92240 
760-251-4678 

We are requesting immediate cancellation of our timeshare contract and mortgage loan. Janine and I feel as if 
we have been misled into upgrading several times with promises of more availability, more points and more 
opportunities - all of which has been a lie. The only thing we've received "more" of has been more maintenance 
fees. 

Our initial purchase was into Grand Beach Resort in Florida. With this investment, we received dinner and 
passes at Disney World. This presentation was promised at 90 minutes and lasted about 5 hours. 

In 1999, we added Cypress Point Property Resort in Florida because they told us we had to upgrade to fully use 
the system. This presentation lasted 6 hours. 

In 2002, we rolled over into a points program at both resorts. We were told we had to move to fully use the 
system (again). This ended up being a 4 hour presentation. 

In 2003, we upgraded into Sunterra Points. We had to buy more points to keep the program running since 
Embassy no longer had property. This upgrade took 7 hours! 

In 2013, we upgraded to Diamond Resorts US Collection. We had to buy more points to move us into a higher 
level which promised us cruises, airfare, vacations, houseboats and help on maintenance dues. This meeting 
was very high-pressured and stressful. I was made to believe that I wasn't using the program we had to its full 
potential but, with some upgrades, and more money, this problem could be solved. In order to upgrade, we 
were told special permission was given to be able to take in what we currently had to upgrade. We were 
offered a Bank of America credit card to finance the down payment for the upgrade. We were promised they 
would show us how to use these new points so that we would never have to pay for travel expenses again! We 
were in this presentation for 7 - 8 hours. We were given extra bonus weeks which were never used. All the 
property was now in an international trust that could be passed on to our children. With this, we immediately 
had higher maintenance fees that we could never pay. Our 'Assessment per Point" is now over $4700 a year for 
the 19,000 points we have currently. 

We are demanding that the monies paid for these upgrades be refunded and that you have not provided the 
terms and "perks" and or benefits promised. Instead, the few vacations we have been able to book have been 
booked with much difficulty and once we arrive we have been told we have to upgrade to continue using. This is 

a scam that is never ending as the level and usability are unreachable. Our contracts are to be terminated and 
our monies returned. 

Thank you, 

Adam & Janine Krach man, Member# 390738 



From: Elliot, Russell <Russell.Elliot@diamondresorts.com> 

Date: Tue, Sep 12, 2017 at 3:23 AM 

Subject: Diamond Resorts International - Krachman - 9-1287192 - (CID:zzd2dpz$tgxknj2cjb) 

To: "dsrtlawman@gmail.com" <dsrtlawman@gmail.com> 

Dear Mr and Mrs Krach man, 

I am writing in relation to your recent contact with Diamond Resorts International in which you request the cancellation and refund 

of your contracts and membership. Unfortunately, these contracts are non-cancellable and we are unable to grant a cancellation or 

refund on the grounds presented. Whilst it is stated that the contracts were misrepresented, the only claims that are stated are that 

. you would be subject to more availability and more points. As with any upgrade, increasing your points amount naturally increases 

the amount of inventory that you are able to book as you have more points at your disposal. You have stated that we have not 

honoured the 'benefits and perks' that were offered but there are no mentions of any specific benefits that were offered and as 

such we are unable to comment on this. In light of this, we are unable to grant a cancellation on your account. I hope that this helps 

to clarify this matter. 

Kind regards 

Russell Elliot 

Russell Elliot I Customer Services Specialist I Diamond Resorts International® I Tel: 0345 359 0010 I Diamond Resorts (Europe) Ltd I 
Registered in England and Wales I Registered address: Citrus House, Caton Road, Lancaster, Lancashire, LAl 3UA I Registration 

number: 02353649 

Vacations for Life® I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is 

intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that 

any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended 

recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving 

in any manner. 

Dear Russell: 

Thank you for reaching out to me with regards to my letter of complaint sent to your company earlier this month. I am very 

disappointed to see that you are not willing to fulfill my request for cancellation and refund of my ownership. 

You mentioned in your response that my stated claims were that we were subject to more availability and more points. My stated 
claims were actually that the promises given by your sales staff were unkept as they were promised only to get me to upgrade and 

purchase more points. And in fact, the level and usability are quite unreachable. I was made to believe that I wasn't using the 

program we had to its full potential but, with some upgrades, and more money, this problem could be solved. The problem has yet 

to be solved. Each time we went on a trip, once we arrive we have been told we have to upgrade to continue using. We know this is 

unfair and untrue and a ridiculous sales tactic in order to make the sale. We were told countless times we had to purchase more 

points in order to keep the program running. It seemed as if we never had enough points! 

All in all, I feel as if I was swindled. Had it not been for the lies and pressure put on by your staff, I never would have purchased the 

upgrades to begin with. 

I don't want to waste any more time hashing this out with you if you're unwilling to look further into the problem and provide a 

favorable outcome. We are simply asking that because of the way we were coerced and lied to, that we can have our contracts 

cancelled and retrieve some of the money that we've paid into it. It doesn't seem like a good business practice to have your 

salesmen pushing a false idea onto people and then locking them into it forever. We aren't going to pay more money to get out of it, 

we just hope that in talking to Diamond that you will have some understanding and let us cut ties with the timeshare. 

If you all can't do that, then we will seek a remedy elsewhere, but hopefully in your investigation you can see that we wouldn't have 

been under the impression that this was a financial investment and that we needed to continuously upgrade to be able to use if we 



hadn't been instructed that way by multiple Diamond sales staff. 

Thank you, 

Adam & Janine Krach man, Member# 390738 

From: Elliot, Russell <Russell.Elliot@diamondresorts.com> 

Date: Fri, Sep 15, 2017 at 3:44 AM 

Subject: RE: Diamond Resorts International - Krachman - 9-1287192 - (CID:97$cjqm$b5$6zdmfgf) 

To: "A. Krachman" <dsrtlawman@gmail.com> 

Dera Mr and Mrs Krach man, 

As previously advised we remain unable to cancel your contract on the grounds presented. Whilst it is stated that you were 

promised further availability and are unable to achieve this there is no use of your account since your upgrade purchase. Had you 

contacted our reservations team in the meantime you would likely have benefitted from your membership far more. Unfortunately, 

your choice not to utilise this membership does not invalidate the signed contracts. I hope that this helps to clarify our position on 

this matter. 

Kind regards 

Russell Elliot 

Russell Elliot I Customer Services Specialist I Diamond Resorts International® I Tel: 0345 359 0010 I Diamond Resorts (Europe) Ltd I 
Registered in England and Wales I Registered address: Citrus House, Caton Road, Lancaster, Lancashire, LAl 3UA I Registration 

number: 02353649 

Vacations for Life® I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is 

intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that 
I 

any; review, dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended 
' 

recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving 

in any manner. 

From: A. Krachman [mailto:dsrtlawman@gmail.com] 

Sent: 19 September 2017 02:52 

To: Elliot, Russell <Russell.Elliot@diamondresorts.com> 

Subject: Re: Diamond Resorts International - Krachman - 9-1287192 - (CID:97$cjqm$b5$6zdmfgf) 

Mr Elliot: It clearly seems we are having a breakdown of communication. You are missing the reasons we are demanding 

cancellation. I'll summarize one last time in easier terms: We haven't been able to use - we can't get in touch with your sales staff for 

help and/or nothing is ever available. We never have enough points to go anywhere that is available - we are always told we must 

upgrade. When we do, the same cycle occurs. Your promised extra perks, benefits and promises are nowhere to be seen. My next 

step will be to send this over to the Attorney General and the BBB. 

Cordially, Adam & Janine Krachman, 

Member# 390738 

From: Elliot, Russell <Russell.Elliot@diamondresorts.com> 

Date: Wed, Sep 20, 2017 at 10:09 AM 

Subject: RE: Diamond Resorts International - Krach man - 9-1287192 - (CID:mdp5In3fqf$t23hlgfl 

To: "A. Krachman" <dsrtlawman@gmail.com> 



Dear Mr Krachman, 

Please be advised that whilst one of the reasons that you have stipulated for you requesting cancellation is the benefits that were 

offered but not fulfilled, these benefits have not been specified. In order for me to investigate this further I would require that these 

are specified. In light of the other reasoning we would be more than happy to assist you in further utilising your membership and 

tak,ing full advantage of the po·1nts that you have purchased. Should you require further help with this please don't hesitate to 

contact us again. 

Kind regards 

Ru~sell Elliot 

Russell Elliot I Customer Services Specialist I Diamond Resorts International® I Tel: 0345 359 0010 I Diamond Resorts (Europe) Ltd I 
Registered in England and Wales I Registered address: Citrus House, Caton Road, Lancaster, Lancashire, LAl 3UA I Registration 

number: 02353649 

Vacations for Life® I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is 

intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that 

any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended 

recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving 

in any manner. 

As stated, we will be contacting the BBB and Attorney General regarding this matter, along with anyone else we feel 'can help. We 

are no longer interested in continuing with this broken relationship. I stated my claims in my original letter of complaint as well as 

both disputes and you are failing to see our reason for requesting cancellation. 

Regards 

Adam Krachman 
I 
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Dear Florida AG Pam Bondi, 

Phyllis and Thomas Pelt 

18600 Village West Drive, Unit 212 

Hazel Crest, Illinois, 60429 

phylpelt@sbcglobal.net 

I apologize in advance for my attempts to send you information that describes a situation that has 
. . . ' '~ . 

caused me and my husband much frustration. Since our situation covers 3 s~ates - the one we live in -

Illinois, the one where we made our latest attempt to "exit" of time share, Missouri and the one where · 

we own the time share - Florida, I have completed forms to the Attorney Generals of all three states. 

We have been trying for the past several years to exit the Orlando Florida, Diamond resorts Time Share ( 

AKA. Palms, Mystic Dunes) that we purchased and completely paid for in 1996. The maintenance fee 

which started at $150 per year, is currently 1,300 . AT the time of purchase I was actively involved in 

respite care for my elderly parents who are now deceased. Due to our health issues, family issues and 

well as our finances we can no longer use this time share. WE have even tried to give it away- but there 

is a cost to US to do that also. 

In August of 2016, we tried to use Sum Day 3rd party exit team recommended Forever Grand Vacations 

in .Branson Missouri but,due·to in appropriate requests from them we filed ( but lost) a dispute. for,$2;- · ·' 

361.00 we charged to Amerian Express. We are still stuck with the Orlando Time share and now we also 

have a FGV account that we nor our family members can use at the additional cost of $2, 361.00 ( LONG 

Story) 

What do you recommend that senior citizens do in this situation? Can you recommend a way for us to 

exit this time share that cost us $17,000-without paying any money up front? Please advise at your 

earliest convenience. 

Thanks Much, 

Phyllis Pelt 



Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi. 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. · 

Person Making Complaint: Complaint is Against: 

\filcto \fi\\%e DQ~~ \Ne\- lbt\&\~ 
Mailing Address 

\.-\Q'Z. e\ (.RES½ UJ:)\:-:= (_()J) T'j 
City, County 

"IL ~04a._3 
State, Zip Code State, Zip Code 

Home & Business Phone, including Area Code Business Phone · eluding Area Code 
._ '-'~':kN,lD~ 

ail Address 

Product or Service involved: _+ __ ·. ____ m ............. ~=--l-c ..... JJ ___ b __________ Amount Paid: $ do<ol. 00 

Date of Transaction: 3£1,,2; /JD( (o I was contacted by_:_ Telephone ; Mail _.¼ Other 

Have you retained an attorney? O Yes ~ No 

~Yes QNo Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoeverknowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced tor victimizing senior citizens. Over 60 ~Yes O No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Date: 12.30.16 

RE: Dispute #L5y1583 

Ac~ounten~gin01008 .. Q~ttJJ, 
From: Phyllis and Thomas Pelt 1_ 1 _ L . . · 

pM-\I p e.1 + e,...s b~ lo.,-'~ · "C/T' . . 

Please cic;se this dispute against Forever Grand Vacation in our fa . FGV has sent you ots of 
mb, showing the p9ssibilities they offer their members. We were NOT members when the 
Branson vacation people offered us the discounted tickets and rates !!)_local restaurants. We were 

already in Branson looking for something to do during a final attempt to get some benefit from 
our Diamond Resorts timeshare. So we followed up on one of many emails received after we 
had reserved our Branson vacation. The Branson vacation emails suggested ways to enjoy 
Branson at a savings - only a couple who had timeshares and certain incomes ~ere eligible to 
use these perks. WE had no idea that these perks were conditions connected to purchasing a 
vacation package·at FGV. The Branson vacation. people that ha<i their advertisements at the time 

share hotel we were staying in did say that we HAD to talk to the vacation planners BEFORE we 
could use any_ of the Branson perks - _SQ when you see the dates cllldJimes qf our use it seems as 
though these events were connected. They are NOT. We have NOT used anything FGV as · 

offered since we charged the $2,361.00. They have bombarded us with almost daily emails from 
Aug 23,2016 until they learned that we were involved in the American Express dispute. The 
time share exit service that they verbally promised would help us exit seems to be a " bait and 
switch" activity. In hind sight we realize that almost every promise and discussion about helping 
us get rid of the time share was verbal and all of the stuff about ownership of FGV was 'written. 
We were not even given.the name of the third party transfer company until we signed off on the 
FGVperks. 

L 

We clearly told everyone that we talked to at FGV that we were not healthy enough to use any of 
their services. They had that response covered by telling us to use 4 other people so that we 
could take advantage of their getting rid of our time share - so we came up with the names of 4 

people ( our-adult children) in order to qualify for use of.the time-~ exit service. The four. 
people we listed a1so· can not use FGV. W~ put their names down so we could qualify for the 
FGV third party time share exit plan. 

When ~anny Price called us o~e said that the Sum.Day vacation time share exit 

team did not work for every one and that he was not aware that we would need to sign a blank 

form . He wanted to give us the name of another exit team that MIGHT work out This again was 
ii 

a verbal promise. Extra fees would be in~lved with this other company- Time Share Cures of 
Branson. We googled this company and they sell time shares for $1 with a start fee of $850.00 to 
us with more closing and other costs mvolved._These extra fees were never part of the FGV 

Pelt, American Express dispute #L5y1583 

,,· 
, I 

; 



J 
CQJ,l;~ti~~-~ut· ~~ting Time Slilire. We tholight'tbat the $2,-361.00 paid-to them would cover , : 
all·<>fth~-thn~hare-rel~f~., ~ .. , . 'i •··. · " >- : ·_,:, '' .: '',: .. •.:; · :i::·c:'·,· ·' ,/.•:, 

·· ···' · · =' ' ' · · ··' · · · : .,. · · · ' · ' •·, :· · ' ~, , , • , ; ; • /- !·., r1 .·• · .; . • 

S~ce'.'.w~ ~ci'n~t~ ~y ofthe"FGY ~rvices we asked ifwecould~cel-them ~d ~necessary 
. ··. ··•,' .. ,. ~ ·,• •: _:·_·,-- '.· ~-:'[);:,;)',•,• .. '.· ~-:.•., . '.. 

pay,the.$394 that FGV m.diart,ed ~ th~ ~st of the re~t and show ti~ets we_ used while in 
Branson. We paid the $55 for these .package of tjckets ~d thought that thiS ~it....: b~ _ _ 
ap~tly n9t. MJ.;. Pri~ said,-;-~ late-:- th~ was pro- rating ·p~ and we ~ouid have to go .. 

through the~,.y~~~: SeN,t~ in.omµ ~61~qui~tethe" FGVcontract There would be•a ,if 

start fee of $400 ~d,then-we iµay ~t 9W ~on,ey)~k: ~ ~o ffeo~ses: .. Ali of these agencies' • ·,. , 
, ' ' . l . ' ,· . ' I . ., ' ; . ; l ~ • ,' . • • . . ' • : . i . ' . ,,. [ . • ' . . . l '. ' ' 

seerri -~~connected and the processing fees-~1,1p~ w~~~:~<l:~p~ /N~~:vv¢ ~~ Df~~~r' 
to pay µle $1,400 maintenance fee to Dfamond Resoqs because this is reqµired evenif we ~t _ · 

to dofurte tneJiriie" sbai-e · t~ a' charity: "'rins· tiine share which has bad names, ~f. ,P~l.1y~c : . " ·: 
D~~- ~<I." iiow Bi~611d'.·R'.esort:s ha<bimaiµtenari.ce'fee ;; pf $150 when-we bought the, -P~ ... 

R~rt fune s~ iri'·19,6 in order~ h6lp iis w.itb 'tjiregivirig of our parertts·who then· lived in . • 

Orlando, Flori~ ~p~ts are~~~ cl~ arid we'~veinental 'and physical challenges that 
keep us ·close to home. So there is no reasop. 'ro~ us ~ be buying ahy· kfud of vacation pkg. We 

were truly "tricked_;, If you look at our American Exp~ss record over the years we have paid 

our bills faithfully and on time. We are not trying to scam anyone. We are senior citjzens who 

clearly Iieeq to STOP making certain types of financial decisions. This is what we have learned 
t' ,· . . . ' . ' ' ' 

from this situation .We have filed a complaint with the Missouri Attorney General's office and . 
. they were well aware of FGV and S~~y·and have qeen investigating them for over 2 years 

because of what seems to be twisted infoqnation ancl l?C~ of follow through on promises. 

We can get documentation from our M~ory Speciaqsts doctor at Rush university with their 

recommendations for us to stay on regul~ ~chedules close to home. We tried to give our time 
share to our children but they did not w~t it. That i~ why we connected to the FGV in-~rder to 
get rid of our Diamond Resort Time~ as they indiqlted they could do for us - in a timely, 

seamless manner once we joined their program. As things progress after Aug 23rd we could see · · 
• t • • 

that this was not going to happen. Please, please settle this dispute in our favor . 

. ,, . 
. .. ; .......... , 

Pelt, American Express disput~ #L5y15a3 
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,i\-Y.'., 

In.August.of 201,6,, jn.ap_~ttell}.pt to-~xit a ,Diamond Resort Tihies}:lare we bought.in Orlando Florida in 
. ., • • .. ~,, •. , , .. ' :. ,.,:. ',.• ! I . • - ·. ! ' . • . • . . ', ·. ,,,.. . . . '. •,. • $ 

1996 to facilitate caregiving of my elderly parents who are now deceased~·we resporided'toandnail'fromii 
"Save on Branson", 877:-:395-3085, that indicated that if we attended a 30 'i:nmute·"','pfevibw"froni:t ???f:, 
w,ewo_uld, not only, h~y~; ~:P}llt1 t~ ,,e~i~. ~mt _tiqie,share,, but w,e _would qualify for 3 shows while in Branson, , . ; 

at:~~;\o~ C,Q_S~,of,$5,t ·Y!~ a~e~d;J~~-~µ< l~t~d o~er2 hrs; ~e r~n0i~~withiiilli,e 3' d~ys~todmceltlie:- . 
"contract" ~~t.;fu.ey l?wer.~d ~~ .9ri~i1~.a! c:ost of ~dding_ a vacation plan and 'insisted that we' were making a,: 
BIG mistake not to take advantage of their "'nameless'' exit time share services. ·.· ... ' _: , · ,;,- . 

:},:;· .-.).· .': .'L,/ :.;·_: ,.1.:, ,:·::.- c,!~~-~ ~-~· ...... -- -~.-.: :;;- /, .. . r_· :<· !.:-;.~i- ; \ . . ..• -; .... '..,''' . . ... / _' . I 

We;did not.get a.copy of the form thaishows the charge of $750that had tb'B~ paioto'" nameless''· 3rd ··1 ,~: 
• -. . •. • . " •·- •• • f • ; '-" • • .i ..- ••' • I•' ••· ; :i ' , ' ' :.: ' ' I . • • , , • ·, · • . • . • : .,, ., : • _, ' ~. -

party <;:xit team. The: $750, ~harge for: t4is process has not' shown tip on any of the'pa:per work ·iliat-FGV, ·; · 
sulJ_mitteit2'Amedc~ Exp~ess \vlibn'-~e participited .in ·a LONG-pfocess to try toidispute'.what was·, . '}: -, 
prbrtiised froip' whafwe 'received'. We later leamed'that the iliirigs-that We: signed,aridiniti~led,did 11ot~--,,;, 
match what !he rep~ ·at 'F otever 'Grarid;V acations told us·~,. The.real t. deiil b.r.e~~!.l \;\'_a~ W.~.eV:,~~ pay,: .. ~ : ; 
Vacati()Il.S~;thei3rd~party exiHeariI-that-FGVconnected us·tq QNLY-after,,we,joined.t:Q.eir Y<l,Cation 9!ub, ·t · ., 

. , ~--•~''I ' ; . "• t , . • • '•J>' • , ', • :- ( 'i .; 

senf us fdrms :_ 1 0._days or.so .after •:W~:r~tµrn~~ l\Qm~, that inclu_de.d i!n. E.nfo~c~ah(e Paxment agree'merit ; , ' 
'w '• , ..... r.,I.•~~, J, . - l_;r•''· {' :_J _:-~._;. 01 r ...... ~. ·;-:_;.;•::: •;; .• ,.--... , •·••{ ....... , .... "\ ~ 

that was-totally·bl~.-We C,ii\led,and,they saicl_if:we.diq not want to sign this~ the de~l was" ofC Wei•··. 
FGV was able.to win the diSpl;lt.~:~i~. AE pecau;~,-c3:ll th~ paph wotk'th~y submitted io8ked like'\ve"have. 

• • ! ' •, • \ ~ • .: • • , 1 ).• f'• • . • , • . . • . 

used their services. We _could not prove. that we did not: WE'c6uld not prove thafthe '$750 thatwa:s'.to-,go ·. 
to the 3rd party·e~it team was NOT ~etuined to us from·the $2, 361-.00 thatFGV charged us for their 
vacation plan etc -that we only signed up for in order to·" qualify" to exit our Diamonq ResortTime 
Share. This i bedroom time share in Orlando is completely paid for and our assessments which rose from 
$150, to·$1, 30()'are also paid for- until Jan 2018. WE hope .we can at least get the $750 back from FGV 
-we know we have lost th~ other mo,ney. Add.us tq the seni~r citizens that have learned another lesson 

the.hard:way.-,!,:, v.-i· ,·,;;:,·:, , .. _i•r:,;>· ::_ . , :, . ·: ",-.,~ = .· ;.;,, , ,::_~: ;(_/, · •, .. ~; · ; • ,, .... , •. , //' .:.::.'.::.. :.' · 
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ouring your vacation your attendance is required for a no obligation, fun and exciting vacation preview. 
Please take a moment to read the terms and qualifications outlined below. If you have any questions, please 
call customer service at 877-395-3085. 

If you have children traveling with you they will enjoy the children's activity room provided on site. 
The preview is not at the same location as the check in. Upon check in, we will provide you directions to the 
preview. If you are going to check in on the day of your preview please let us know so that we can advise you 
what time to arrive. Jt is important for you to communicate with us to make your expericence smooth and 
hassle free. Thank you! 

Your preview is scheduled for: Tuesday,_,August 23, 2016@09:00 am 

QUALIFICATIONS FOR ATTENDING PREVIEW: 

• Husband and wife or couples living together must be at least 30 years of age and must 
attend together. Single women must be at least 40 years of age. 

• A minif"!!._um combined annual income of $40,000 is required or $35,000 if you _ar. retired . 
. ~ Gu~st must own a Timeshare property or Vacation Ow0~ershipMClu~ likeH~yndfiam: 

Bluegreen, Diamond g~sof'!s, Silver Leaf, ~pinnaker, ,sne , amott, 1lton, etc. 
~ .. ::::..--·-·_··_ ... . 

It is important that you meet these qualifications because your vacation package has been discounted based 
. __ .o.n. YQ.1Jr att~riqan~. 1f you do not attend your scheduled presentation or fail to inform us that you do not meet 

the qualifications you will be subject to·a fee·p1us full rates for all-hotel nights and/or tickets included in-your 
package. As a courtesy let us know if you are on another promotional package. We are here to help you 
every step of the way. Please do not hesitate to conta~t us for assistance. 

Customer Service 877-395-3085 ?age2 af3 
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Enforceable Purchase Agreement ,~, tJ "f-c,, e SU~ V tlCd-htJY. 
c:, 

The parties named in this purchase agreement agree to transact and execute the below by the 
terms contained herein as the "Purchase Agreement'. 

Seller(s) 
Thomas L. Pelt 
Phyllis Y. Pelt 
18600 Village West Drive #212 
Hazel Crest. IL 60429 

.... _ . ...:Thom~~.L eelt 
\ 

Date: ___ _ 

.. Phyllis y_ P..elt 

Financial Information and Terms of Sale: Mystic Dunes/Palms Resort & Country Club 
Parcel Unit# 206 
Vacation Week # 16 
Building: 12 

Amount of the purchase$ ________ _ 

Amount of reimbursements such as maintenance fees, Club fees, taxes, etc. 
$ _______ _ 

TOTAL amount of the offer excluding closing cost $ _________ _ 
This is amount seller is expecting to receive less any broker fees. 

Good Faith estimate of closing cost. $ __________ _ 

Total buyer anticipates to pay to close this transaction $ _________ _ 

. . 
Title Company conducting closing __ .;.._ __________ Phone: 

Buyer(s) Date: _______ _ 

Signature Signature 

• I 



Parcel# 15-25-27-3180-000-A&B-0040 
Mystic Dunes Resort & Golf Club 
ActualTrue Consideration$. __ _ 

Prepared By: 
Thomas L. Pelt 
18600 Village West Drive #212 
Hazel Crest, IL 60429 

Return Deed to: 
Sumday Vacations 
14788 BUSINESS 13 
Branson West, MO 65737 

· WARRANTY DEED 

THIS DEED, made this __ day of _____ , 20_ by and between Thomas L. Pelt and P~yllis y;· .. 
Pelt, whose address is 18600 Village West Drive #212, Hazel Crest, IL 60429, Grantor(s) to ~ 

---'-'----------------------------·, as Gra~ee(s) - 0
• 

whose address is _________________________ -.,.,·,_·._.·---~·,_, 
C .,,. . 

WITNESSETH ~- "--t 

That the Granter, in consideration of ___ Dollars ($_.00) and other good and valuable con;ideraiio-h to 
it paid by the Grantee, the receipt of which is hereby acknowledged, has bargained and sold, an-9 by th_~se 
presents does grant bargain and sell and convey unto the aforesaid Grantee, their heirs, devises, ,,, ; 
successors and assigns, the following described property: 

Building 12, Unit 206, Week 16 During Assigned Year(s) ANNUAL OF THE PALMS COUNTRY CLUB AND 
RESORT, A CONDOMINIUM, according to the Declaration of Condominium thereof recorded in Official 
Records Book 1545, Page 2911, Public Records of Osceola County, Florida, and all exhibits attached 
thereto, an~ any amendments thereof (the "Declaration"). --. 
This conveya~ce is subject to and by accepting this Deed Grantee(s) ·do(es) hereby agree to assume the 
obligation for payment of real estate taxes for the current year and subsequent years. Further, by accepting 
this Deed Grantee(s) accepts title subject to the restrictions, liens and obligations set forth in the (1) 
Conditions, restrictions, limitations, reservations, easements ·and other matters of record, (2) Declarations for 
the Project and all amendments and supplements thereto, and agrees to perform obligations set forth there 
in accordance with the terms thereof. 

The Benefits and obligations hereunder shall inure to and be binding upon the heirs, executors, 
administrators, successors and assigns of the respective parties hereto. 

The plural number as used herein shall equally include the singular. The masculine or feminine gender as 
used herein shall eq'tally include the neuter. 

. ,. 

: > 
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10/16/17 

To Whom It May Concern, 

We have been disputing our ownership with Diamond Resorts and have 

requested all contracts be canceled, that we no longer be held to any future 

obligations, and that the money we have paid for this useless ownership be 

refunded. We have attempted to resolve this issue with the Timeshare company 

directly by sending a letter of complaint but have had no response. 

What had started out as a hope to find a vacation/housing spot has become 

an expensive mistake. We were offered multiple gifts to lure us into these 

presentations that lasted longer than advertised and later these presentations 

became mandatory. Several times we had said "No" to an upgrade and to going 

from our deeded week into the point system but the salesmen would draw out 

the meetings and bring out their "supervisor" to offer us something better. This 

was really just a tactic to pressure us further into a purchase. We have had no 

advantage in our booking power to get more desirable accommodations as was . 

promised. Even when we voiced our disappointment with our accommodation or 

with the overall Timeshare we were simply told we needed to upgrade. 

We are asking that your agency aid us in resolving these issues. We are 

wanting to fully cancel our contract and ownership with Diamond Resorts based 

on the high-pressure sales tactics, misinformation we were given and their 

complete lack of customer service. This ownership has given us no benefits to 

traveling as they had promised. We are including the original letter of complaint 

that we sent to Diamond and please feel free to get in touch with us for any 

further questions. 

Sincerely, 

Mark E. Lewis and Deborah A. Lewis 
507 Huston Street 

Chase City, VA 23924 



Mark E. Lewis and Deborah A. Lewis 
507 Huston Street 
Chase City, VA 23924 

9/25/17 

To Whom It May concern: 

We are Mark and Deborah Lewis and we are writing this letter as a formal complaint 
with Diamond Resorts ownership. Below is an account of our experience. 

During a getaway in Virginia Beach, we were looking for available vacation/housing 
spots. We entered an information stand on the Boardwalk. The clerk asked us what we were 
interested in and we told him we were looking for information on vacation spots. He 
recommended and gave us a voucher for us to visit Gold Key. On 2/24/14, we went to the Gold 
Key office and we were informed that we would have to sit through a 90-minute presentation 
and would receive a total of $150 in gift cards. Ron Herrod, our sales rep went through the 
presentation, asking how much money we spent on vacations, the top 3 vacation places that 
we would like to go and showed us a catalog of various destinations. He asked if we had 
children/grandchildren and that we could leave it to them. He stated that this was an excellent 
investment and would save us money for vacations and would not have any trouble scheduling 
our vacations. He used various trips as examples. Based on our answers, he gave us a price for a 
lBR and 2BR. The benefits of the 2BR he claimed, that we would be able to use one side of the 
2BR and rent out the other side since there was a connecting door that would allow us to use 
the rooms separately. After the comparison and almost 2 ½ -hours later, we were told the 
purchase price of $16,995, with $1,700 down and then we were taken to fill out the paperwork. 

During check-in in May 2016 at Mystic Dunes in Florida, we were offered discount 
coupons for Disney/Universal Studios to Sit through a 90-minute presentation, which we 
accepted. The saleslady discussed the advantages of switching from our Deeded week to the 
Point system. We explained we did not want to convert and wanted to remain at our Deeded 
Week. She left the room and returned with her supervisor and he presented us two different 
options regarding the new Point system. Both options were Sampler packages of different 
prices and points. The Sampler would allow us to sample(experience) how the point system 
worked and see the benefits without totally revising our contract. It was strongly expressed to 
us the advantage ofthe Point system would give us more booking power/access which we felt 
we needed due to the non-availability of several destination request. 

The offer that was deemed appropriate for us was the 6,900 points for $3,000. It was 
not told to us during the presentation that every time we booked a stay using the Sampler, We 
would have to sit through another presentation. At a required presentation at our May 2017 
vacation in Daytona, we expressed our displeasure in our Timeshare and wanted to know what 
our options were, specifically if we could sell/give back the timeshare? I informed him that our 
current hotel room was not desirable (beside 1st floor trash room and main entrance) and 
asked the Hotel clerk for a room change, which we were not accommodated. Our salesman, 



Rick stated that we would not receive "Prime" rooms or locations because we were still on/a 
part of the old plan and not the point system. We needed to let our Timeshare work for us. It 
could pay for itself and our maintenance fees. We were promised primary booking dates. This 
could happen by renting it out. He gave us different scenarios with him managing this for us as 
our personal advisor. This was a tempting; however, we did not accept the offer. 

We have been pressured with overly long sales pitches, told that this would be an 
investment, and come to realize that Diamond Resorts and their sales people grossly over 
promise and underdeliver. We are requesting that you send us the appropriate forms to cancel 
our ownership, any further obligation and that the amount paid be refunded. Our contract 
number is 383144 and our member number is 1013777. 

Sincerely, 

Mark E. Lewis Deborah A. Lewis 

'j ,,/' . ' ' 
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Rita Pledger Lane 

Warner Pledger 

111 Capistrano Drive 

Winston Salem, NC 27103 

October 24, 2017 

To Whom It May Concern: 

We have sent a letter requesting cancellation of our contracts and membership with Diamond Resorts 

International and received little response. The response we did receive was not favorable. I have 

attached the correspondence between us so you may see the reasoning behind our request. We feel 

there may have been some deceptive trade practices done to coerce us into purchasing with Diamond. 

We are asking your agency to help us in cancelling our membership. We have stopped all payments as 

we have made it very clear we'd like a resolution in this matter. 

We hope that with your help, we'll be able to come to a favorable solution. 

Cordially, 

Rita Pledger Lane 



To Whom It May Concern 

My name is Rita Lane and I would like to terminate my membership number 561600140092 with 

Diamond Resorts International. I feel there was misrepresentation when I was approached to sign up 

with your company. I was misled in believing that the opportunity offered to me would be in my best 

interest. It has become an unaffordable luxury I cannot continue to enjoy. I have become disenchanted 

with using the properties you offer. I feel there might have been some deceptive trade practices done. 

Sincerely, 

Rita Lane 
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Pledger I Acct 56-1600140092 

Knapp, Shelbey <Shelbey.Knapp@diamondresorts.com> Today at S:44 PM 

To LANERITA@BELLSOUTH.NET 

Dear Rtta and Warner Pledger, 

We are in receipt of your letter regarding your request for a cancelation of 
your account. Our account records indicate that your most recent purchase 

was for 12500 points in the US Collection on December 8th, 2015. 

We regret to hear of your dissatisfaction regarding your account. The letter 
that you wrote us did not provide sufficient information to address your 
claims and we would not be able to approve your request for a cancelation. 
If you would like to provide additional information, we would be happy to 
review your request at a later time. 

We appreciate your time and patience. 

Respectfully yours, 

Shelbey Knapp I Hospitality Management Specialist I Diamond Resorts 
International® I Tel: 702.473.7645 ext 21144 j Fax: 702.240.2576 

Vacations for Life® I Stay Vacationed.™ 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached 
files, may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, 
you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy the 
original transmission and attachments without reading or saving in any 
manner. Thank you. 
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Rita Pledger Lane 

Warner Pledger 

111 Capistrano Drive 

Winston Salem, NC 27103 

RE: 16901718, 17111638,&17266234 

Dear Diamond: 

Sirs, 

August 10, 2017 

We are writing in regards to our ownership. We have a contract that we upgraded to in 2008 and 2013. 

Previously we obtained our ownership and were Silver members but we were told we couldn't use it 

unless we upgraded to Diamond due to the lack of points we needed to use the ownership. When we 

tried to use the timeshare we couldn't. When we tried to book a room after becoming Diamond 

members we were told there was nothing available. 

The reps, Jerry Hill and Eric Rivera both never mentioned the increases in maintenance fees or that they 

would be almost as much as the monthly payments. They told us we were grandfathered into the point 

system and that the sell-out had changed the system to points. The sell-out happened in 2011 and we 

received an email from Steven Cloobeck about it. I wrote a letter earlier this year and sent it to 

Diamond. A Shelbey Knapp sent a reply that we did not provide enough details. 

The details are that we are not interested in remaining owners with Diamond. We demand that the 

- upg1ades be-te1111i11ate-d-a1fd the firsrtii116liclridielerriii1iatecf as well. We aerr1a11clour rnor,ey -be -- -

returned as well for the mortgage and maintenance fees for the upgrade. The reps were not truthful 

with us and made us think this was a good investment but it isn't. We have only used the ownership a 

handful of times and most of those times was before Diamond was involved. Now that Diamond is 

involved there is never anything available and the fees only increase every year. 

Regards, 

Rita Pledger Lane 



Adria, 

You state that "In every interaction you have with us the continued service will always remain to provide 
all Members, Owners and Guests with a memorable vacation experience ... HOWEVER, Diamond 
CANNOT provide me the dates, locations, and experiences I was told I could have. FURTHERMORE, 
you state "Failure to use the Vacation Ownership Points will not relieve you from your obligation to the 
Association" which again leads me to my point that I have not used the points because Diamond cannot 
provide the dates, locations, and experiences that I was promised I could have. Diamond has breached 
its contract. Diamond has failed to uphold its obligations. And in light of this Diamond expects ME to pay 
for and be obligated to Diamond regardless of NOT being able to use what I have already paid for, MANY 
TIMES OVER! Please explain how this makes sense. 

Best Regards, **************** 

On Fri, Sep 8, 2017 at 9:08 AM, Rita Lane <lanerita@bellsouth.net> wrote: On Thursday, September 7, 
2017 1 :45 PM, "Brown, Adria" <Adria.Brown@diamondresorts.com> wrote: 

Good Morning, 
Please note that the purchase made December 08, 2015 for 12,500 points did alleviate the obligation of 
having to pay for the Mystic Dunes maintenance fees also. In essence, you are paying for less since you 
only have points now. Respectfully, we must remain firm with the contractual agreement as there was no 
infraction. We hope this correspondence provides you with the clarification you are seeking. In every 
interaction you have with us the continued service will always remain to provide all Members, Owners and 
Guests with a memorable vacation experience so that you may continue to Stay Vacationed. TM Failure to 
use the Vacation Ownership Points will not relieve you from your obligation to the Association. As such, 
you are obligated to pay the dues each year. Failure to pay the Loan may result in an increased rate of 
finance charges to the maximum lawful rate under applicable law, as noted in the Truth In Lending 
Disclosure. Refusal to pay the fees assessed with this agreement will result in Default. Per the Fair Debt 
Collection Policy Act Diamond Resort International® must report accurate information to your Credit 
Bureau. 

Adria Brown I Senior Hospitality Management Specialist I Diamond Resorts International® I Tel: 702-473-
7645 ext. 77913 Vacations for Life® I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 

_ .a~e x10t-tt,e_ intended recipient, you--are hereoy~notified thatany_review; dissemination~::.distribution:or- :--__ 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you .. 
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October 25, 2017 

Dear Sirs/Madam: 

I am requesting your agency assist in my dispute and cancellation with Diamond Resorts. I have attached 

correspondence showing the back and forth between myself and their representatives. I have asked for 
my contract and membership to be cancelled due to the many untruths and empty promises and I have 

gotten nowhere. It seems they do not want to address my concerns or even the main issue at hand. At 
this point, !just want out. If they can't keep their word, or help me to fix the issue, I no longer want to be 
a part of this crooked organization. 

Please contact me if you need anything else from me. 

Thank you, 

Vivian Ruggles 
27001 N. Pine Island Rd., Apt. 105 
Sunrise, FL 33322 
vrugglesfj@gmai I .com 



June 30 2017 
Diamond Resorts 
10600 W Charleston Blvd 
Las Vegas, NV 89135 

Dear Sirs, 

In 2013 I attended a meeting at a resort in Branson, MO and purchased a sampler 
package that I was happy with and used. In 2015 I attended a 60 minute presentation that 
involved three agents and two hours of my time. I wanted to purchase my father in law's 
timeshare that once I made the purchase of7500 points, was to be added to my account. I went 
back to Mystic Dunes a few weeks later and took the papers for my father in law's contract. 
There were several people involved during this meeting as well and I had to obtain Silver status 
to have my father in law's timeshare added to my account, meaning another 5000 points. In 
October 2015 I went to a dinner for Diamond Holders in which it was another sales pitch. This 
time they told me I needed Gold status and somehow played with the financing enough to 
qualify me to purchase. This was another 10,000 points. 

I attended another two meetings during trips taken and the reps used the same verbage to 
try to induce more purchases. Even though I explained many times that I did not want to 
purchase, that I could not afford to purchase and that I did not wish to have more fees incurred, 
they pushed and at one meeting made me so angry I walked out. They advised me to abandon my 
Welk ownership and accept a hardship and refinance with Diamond to make my payments lower. 
This was ridiculous! I was told that upon my death my heir would be able to take this ownership 
at no cost to them. At this point and time, I have yet to obtain my father in law's timeshare as I 
intended and so I cannot believe that anything I have been told is true. 

I feel stuck and somewhat perturbed as I was misled by Diamond. These update meetings 
your company asks people to attend are a farce and last for hours with the sole intent of making a 
sale rather than informing owners of new resorts etc. 

I will not be continuing with your company and further more demand a full refund of my 
money totaling almost $72,000.00 and that my contracts be cancelled on the basis of 
misrepresentation and fraud. I am tired of the lies and deception your company so arrogantly 
displays. I will be awaiting your response and want an investigation launched within your 
company as I have read online that there are many claims against Diamond at this time as well as 
lawsuits found favorably for the consumers. 

Vivian Viann Ruggles 
2701 N Pine Island Rd Apt. 105 
Sunrise, FL 33322 
vrugglessfj@gmail.com 



7/28/2017 

\. 

From: Vivian Ruggles 
[ vrugglessfj@gmail.com] 
Sent: Tuesday, February 
10, 2015 3:34 PM 
To: Cedillo, Priscila 
Subject: Vivian V. 
Ruggles 

I am enclosing all the 
documents I received in 
2011 from my Sister-In
Law to try to get the 
Branson property 
transferred from my 
husband's parents to my 
husband and my names. 
I am also enclosing a 
copy of his death 
certificate as he since 
passed away in 2013. 

Parents: John 
F. Ruggles, Jr. and 
Mildred Ruggles 

Parents Executor: 
Marlana Ice (Daughter) 

My Husband: John 
F. Ruggles, Ill 

As was determined, I 
have paid the 
maintenance for this 
property for at least 4 
years. To my knowledge 
this is all you need to do 
the-transfer. 

Please let me know if you 
require any further info. 

Viv 
954-579-9510 

Please consider the 
environment before 
printing 
CONFIDENTIALITY 
NOTICE: This email 
transmission, including 
any attached files, may 
contain confidential 
information and is 

https:l /mail .goog le .com/mail/u/0/? ui=2&ik=5c84 734530&jsver=H F KfDbXmXEw. en. &view=pt&sea rch =i nbox& th= 15d7f7 322f726e42&si ml= 15d7f7322f72. . . 41'> 



7i28/2017 

To: Cedillo, Priscila 
Subject: Re: Vivian V. Ruggles 

2/20-2/22 please. Do you require a credit card for the 
$49? 

Sent from my iPhone 

On Feb 11, 2015, at 9:56 AM, "Cedillo, Priscila" 
<Priscila.Cedillo@diarnondresorts.com> wrote: 

Hi Mrs. Vivian .. Absolutely just tell me 

the dates and I will help you with the 

booking. 

From: Vivian Ruggles 
[mailto:vrugglessfj@gmail.com] 
Sent: Tuesday, February 10, 2015 
10:37 PM 
To: Cedillo, Priscila 
Subject: Re: Vivian V. Ruggles 

Thanks. You wanted me to do 
orientation. I would like the 2 nite 3 day 
pkg for 2/20 - 2/22. Is that possible? 

Sent from my iPhone 

On Feb 10, 2015, at 4:12 PM, "Cedillo, 
Priscila" <Priscila. Cedillo@ 
diamondresorts.com> wrote: 

thank you Mrs. Vivian .. i 
_________ - 1Nill::turn_this;Jr.Linto the:" 

/) Contracts Department v and i will keep you post 
it. 

thank you 

Priscila Cedillo I Quality 
Assurance 
Officer I Mystic Dunes 
Resort I Diamond 
Resorts International® I 
Tel: 407.226.9658 I 
Fax:407.787.5654 I 

Vacations for Life® I 
Stay Vacationed.™ 

https :/ /mail.google.com/mail/u/0/?ui=2&ik=5c84 734530&jsver=H FKfDbXmXE w.en. &view=pt&sea rch=in box&th= 15d7f7322f726e42&si ml= 15d7f7 322f72.. . 315 



7/28/2017 

On Feb 17, 2015, at 12:26 PM, .:dillo, Priscila" <Priscila.Cedi!!o@diamondresorts.com> 
wrote: 

Mrs. Vivian please contact the 1-888-249-8832 and !et them book it for you. 

Once you have the dates they wil! be more than happy to assist you with that. 

! hope that helps. 

From: Vivian Ruggles [mailto:vrugglessfj@gmail.com] 
Sent: Tuesday, February 17, 2015 11:48 AM 
To: Cedillo, Priscila 
Subject: Re: Vivian V. Ruggles 

No 

Sent from my iPhone 

On Feb 17, 2015, at 11:18 AM, "Cedillo, Priscila" <Priscila.Cedillo@ 
diamondresorts.com> wrote: 

Good morning Mrs. Vivian, do you have a confirmation number 
already? 

From: Vivian Ruggles [mailto:vrugglessfj@gmail.com] 
Sent: Tuesday, February 17, 2015 11:08 AM 
To: Cedillo, Priscila 
Subject: Re: Vivian V. Ruggles 

Sent from my iPhone 

On Feb 12, 2015, at 11 :00 AM, "Cedillo, Priscila" <Priscila.Cedillo@ 
diamondresorts.com> wrote: 

Good morning Mrs. Vivian, which location do you 

want to go to? 

\J Please let me know. 

From: Vivian Ruggles 
[mailto:vrugglessfj@gmail.com] 
Sent: Thursday, February 12, 2015 10:57 AM 

https://mail .google .comlmaillu/0/?ui=2&ik=5c84 734530&jsver=H FKfDbXmXEw. en. &view=pt&sea rch=i nbox&th= 15d 7f7322f726e42&siml= 15d7f7322f72. . . 215 



Fwd: Vivian V. Ruggles 
1 message 

Vivian Ruggles <vrug(_liP.ssfi@grnail.com> 

Correspondence between me and an agent of diamond resorts. 

Sent from my iPhone 

Begin forwarded message: 

From: "Cedillo, Priscila" <Priscila.Cedillo@diamondresorts.com> 
Date: February 18, 2015 at 1:52:15 PM EST 
To: 'Vivian Ruggles' <vrugglessfj@gmail.com> 
Subject: RE: Vivian V. Ruggles 

Anytime!© 

From: Vivian Ruggles [mailto:vrugglessfj@gmail.com] 
Sent: Wednesday, February 18, 2015 11:48 AM 
To: Cedillo, Priscila 
Subject: Re: Vivian V. Ruggles 

Thanks for all your help!! 

Sent from my iPhone 

Wed, Jul 26, 2017 at 10:10 AM 

On Feb 18, 2015, at 9:21 AM "Cedillo, Priscila" <Priscila.Cedillo@diamondresorts.com_>_wr:ote-_ 

Hello, you don't need any number .. you already paid the $49, therefore you just need to call 

and book it! 

1/ 
\ Let me know if I can help. 

\\ 

From: Vivian Ruggles [mailto:vrugglessfj@gmail.com] 
Sent: Tuesday, February 17, 2015 5:30 PM 
To: Cedillo, Priscila 
Subject: Re: Vivian V. Ruggles 

I will but is there a code or number to signify the orientation pkg so I don't use my points? 

Sent from my iPhone 

https ://mail. google .com/mail/u/0/?ui=2&ik=5c84 734530&jsver= H FKfDbXmXE w. en. &view=pt&search =in box& th= 15d7f7322f726e42&sim I= 15d7f7322f72. . . 1 / 5 
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From: Vivian Ruggles [mailto:vrugglessfj@gmail.com] 
Sent: Thursday, March 26, 2015 3:36 PM 
To: Cedillo, Priscila 
Subject: Fwd: Vivian V Ruggles - Quit Claim Deed for Branson MO property 

Please acknowledge receipt of this. 

Sent from my iPhone 

Begin forwarded message: 

From: Vivian Ruggles <vrugglessfj@gmail.com> 
Date: March 18, 2015 at 2:24:50 PM EDT 
To: Priscila Cedillo <Priscila.Cedil!o@diamondresorts.com> 
Subject: Fwd: Vivian V Ruggles - Quit Claim Deed for 
Branson MO property 

Hi. Just checking on this. I only had until 4/1 to resolve this. Ami I 
good? 

Sent from my iPhone 

Begin forwarded message: 

From: Vivian Ruggles <vrugglessfj@gmail.com> 
Date: March 12, 2015 at 2:50:45 PM EDT 
To: "Cedillo, Priscila" <Priscila.Cedillo@ 
diamondresorts.com> 
Subject: Vivian V Ruggles - Quit Claim Deed for 
Branson MO property 

Attached is the recorded Deed. Please advise any 
further action required on my part and when 
Diamond recognizes me as owner. 

Thanks for all your help. 

Viv 
954-579-9510 

Please consider the environment before printing CONFIDENTIALITY NOTICE: 
This email transmission, including any attached files, may contain confidential 
information and is intended only for use by the individual(s) to whom it is 
addressed. If you are not the intended recipient, you are hereby notified that 
any review, dissemination, distribution or duplication of this communication is 
strictly prohibited. If you are not the intended recipient, please contact the 
sender by reply email and destroy the original transmission and attachments 
without reading or saving in any manner. Thank you. 

https:I /mail. google .com/mail/ u/0/?ui=2&i k=5c84 734530&jsver=H FKfDbXmXE w.en. &view=pt&search =in box& th= 15d7f73b629a97 a3&si ml= 15d7f73b629. . . 2/2 



7/28/2017 

Fwd: Vivian V Ruggles - Quit Claim Deed for Branson MO property 
1 message 

Vivian Ruggles <vruaalessfj@gmail.com> 

A later email to the same agent. 

Sent from my iPhone 

Begin forwarded message: 

From: Vivian Ruggles <vrugglessfj@gmail.com> 
Date: June 11, 2015 at 7:53:53 AM EDT 
To: "Cedillo, Priscila" <Priscila.Cedillo@diamondresorts.com> 
Subject: Re: Vivian V Ruggles• Quit Claim Deed for Branson MO property 

Hi. I've heard nothing. Can I have a ph# and contact name please? 

Sent from my iPhone 

Wed, Jul 26, 2017 at 10:11 AM 

On Apr 30, 2015, at 10:01 AM, Cedillo, Priscila <Priscila.Cedillo@diamondresorts.com> wrote: 

Hello Mrs. Vivian, as far as I know Corporate is taking care of this already .. yayyy!! 

Thanks 

From: Vivian Ruggles [mailto:vrugglessfj@gmail.com] 
Sent: Wednesday, April 29, 2015 3:28 PM 
To: Cedillo, Priscila 
Subject: Re: Vivian V Ruggles - Quit Claim Deed for Branson MO property 

Please ask someone to get this into my name and into points. Let me know if I need to do 
something else. 

Sent from my iPhone 

On Mar 29, 2015, at 9:44 AM, "Cedillo, Priscila" <Priscila.Cedillo@diamondresorts.com> 
wrote: 

Good morning Mrs. Vivian, I already submitted this paper work last week, I 

will keep you post it. 

Thank you 

https://mail .google .com/mail/u/0/?ui=2&ik=5c84 734530&jsver=H FKfDbXmXEw. en. &view=pt&sea rch =i nbox&th= 15d7f73b629a97 a3&siml = 15d 7f73b629... 1 /2 



From: "Levine, Jessica" <Jessica.Levine@diamondresorts.com> 
Date: July 25, 2017 at 3:47:27 PM EDT 
To: '"vrugglessfj@gmail.com'" <vrugglessfj@gmail.com> 
Subject: Regarding your letter dated June 30, 2017 

Dear Mrs. Ruggles: 

We thank you for contacting Diamond Resorts International® (Diamond). This email is in response to your 
letter dated June 30, 2017. AS we are unable to reach you by phone, we are replying via email. First and 
foremost, we regret to hear that you wish to cancel your Membership. We have reviewed your contracts 
and we do not show where we advised that your father's account would be transferred and placed into 
your account. In addition, we have reviewed the notes and there is no indication that this was supposed 
to take place. Have you mentioned this prior to now? If so, who did you speak with directly? Please let us 
know. You would have to complete a transfer document for this to happen. As this is a family transfer, you 
would be able to add your father's contract into your account. We would just need to be certain that your 
father's account was paid in full, the maintenance fees up to date and any other verification processes. 
There is a $250.00 transfer fee, as well. In your letter, you mentioned that your heirs would inherit your 
ownership and this is true; however, there is paperwork that would need to be completed. Please let us 
know how we can be of assistance. We understand that the presentation can be lengthy and there is an 
immense amount of information provided; however, we cannot cancel based on the information you have 
provided, as we do not have any documentation that this was to take place. If you can provide us with 
documentation, we will review this further for you. In the contract, there is a document that asks why you 
purchased the contract today and you did not mention the transfer of your father's account as a reason 
for the purchase. Your reasons for purchasing on the most recent contract was to visit Australia, Cruise, 
nice accommodations, worldwide and helpful. Please understand that you are not obligated to make a 
purchase. This was solely your decision, as you are able to leave at any time. Diamond does not wish to 
place our members in a financial situation that would hinder them. We would not be aware of any 
circumstances that would stop you from being able to afford this, unless you decided not to purchase. We 
were unable to reach you by either numbers on your account, as the voicemails are both full. If you would 
like to provide any additional information, you can simply respond to this email, or contact me at 1-702-
473-7645 Ext. 77907 and I am happy to assist you further. 

Respectfully, 
Jessica Levine I Specialist I Diamond Resorts International® I Tel: 702.473.7645 ext. 779071 Fax: 702-
240-2576 

Vacatio11s for:f::ife®:I-Stay-vac::atio11ed~® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you. 



August 3, 2017 

Diamond Resorts 

10600 W Charleston Blvd 

Las Vegas, .NV.89135 

Dear Jessica Levine, 

In 2013 I attended a meeting at a resort in Branson, MO and purchased a sampler package that I 

was happy with and used. In 2015 I attended a 60 minute presentation that involved three agents and 

two hours of my time. I wanted to purchase my father in law's timeshare that once I made the purchase 

of 7500 points, was to be added to my account. I went back to Mystic Dunes a few weeks later and took 

the papers for my father in law's contract. There were several people involved during this meeting as 

well and I had to obtain Silver status to have my father in law's timeshare added to my account, 

meaning another 5000 points. In October 2015 I went to a dinner for Diamond Holders in which it was 

another sales pitch. This time they told me I needed Gold status and somehow played with the financing 

enough to qualify me to purchase. This was another 10,000 points. 

I attended another two meetings during trips taken and the reps used the same verbage to try 

to induce more purchases. Even though I explained many times that I did not want to purchase, that I 

could not afford to purchase and that the I did not wish to have more fees incurred, they pushed and at 

one meeting made me so angry I walked out. They advised me to abandon my Welk ownership and 

accept a hardship and refinance with Diamond to make my payments lower. This was ridiculous! I was 

told that upon my death my heir would be able to take this ownership at no cost to them. At this point 

and time, I have yet to obtain my father in law's timeshare as I intended and so I cannot believe that 

anything I have been told is true. 

I feel stuck and somewhat perturbed as I was misled by Diamond. These update meetings your 

company asks people to attend are a farce and last for hours with the sole intent of making a sale rather 

than informing owners of new resorts etc. In your response that I received on July 25th, you state you 

have tried to reach me by phone. I do not wish to be contacted by phone as I already am receiving an 

excess··oftalls·.tr-0m.niam-0n-tras it-is· demanding ,payr:r:fent. · · · · 

You further state that you do not show where the accounts would be transferred to one 

account. Please refer to the notes that should be on and in your files as all of this was discussed and was 

made very clear as already indicated above. Furthermore, you indicate it was my father, which obviously 

you misread as it was my father-in-law. As you also misread or didn't read at all, I did indicate this at 

0eEmsecutive:meetings-·and-brotsght the 'papers to-Diamond. ·Ftsrthermore, ·yo1:1-want:meto0pay0 additional· 

fees to transfer the accounts? What part of the letter I already sent did you read? I have already paid for 

this to happen and it didn't. You indicate that the reasons above are not enough to offer a cancellation. 

Please do inform me of what justifies a cancellation. Had I recorded the conversations myself or taken a 

liideo of what 1-have already endured· 1· woLildn'tbe corresponding with you. 



August 3, 2017 

I will not be continuing with your company and further more demand a full refund of my money 

totaling almost $72,000.00 and that my contracts be cancelled on the basis of misrepresentation and 

Traucf Tam fired- ofthe lies- and deception your company-so arrogantly displays. l will-be awaiting-your 

response and want an investigation launched within your company as I have read online that there are 

many claims against Diamond at this time as well as lawsuits found favorably for the consumers. 

Sincer.ety., 

Vivian Viann Ruggles 

2701 N Pine Island Rd Apt. 105 

Sunrise, FL 33322 

vrugglessfj@gmail.com 



October 6, 2017 

Attn: Hospitality 

Diamond Resorts International 

Since my last conversation with Owner Care back on September 4, I have received no other 

communications from your offices concerning further termination. 

As I stated in my letters and emails, I request immediate cancellation of my contracts. I have not 

changed my position. I expect confirmation ASAP. 

Regards, 

Vivian Ruggles 



From: "Elliot, Russell" <Russell.Elliot@diamondresorts.com> 
Date: October 19, 2017 at 7:56:31 AM EDT 
To: "vrugglessfj@gmail.com" <vrugglessfj@gmail.com> 
Subject: Diamond Resorts International - Ruggles - 9-180578480 - (CID:9dtldtxf0kzrs1z8jg) 

Dear mrs Ruggles, 

I am writing in relation to your recent contact with Diamond Resorts International in which you again 
request the surrender of your account on the grounds that it was misrepresented at point of sale. I would 
refer you to previous communication with my Colleague Jessica Levine who has addressed the issues 
raised and advised that we would not be able to cancel your account on the grounds presented. I would 
also highlight that subsequently you have only reiterated your request and not provided any further 
reasoning for this cancellation request. In light of this our position on the matter remains the same and we 
consider this matter closed. 

Kind regards 
Russell Elliot 

Russell Elliot I Customer Services Specialist I Diamond Resorts International® I Tel: 0345 359 0010 I 
Diamond Resorts (Europe) Ltd I Registered in England and Wales I Registered address: Citrus House, 
Caton Road, Lancaster, Lancashire, LA 1 3UA I Registration number: 02353649 

Vacations for Life® I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you .. 
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Office of Attorney General - Pam Bondi \ 
State of Florida I 

The Capitol PL-01 
Tallahassee, FL 32399-1050 



Edward McGrath 

20964 State Highway 28 

Delhi, New York 13753 

Office of Attorney General 

State of Florida 

The Capital PL-01 

Tallahassee Fl 32399-1050 

Dear Sirs: 

November 20, 2017 

Cs ( +i vw.s ~a~ 
Ae_ 

Please find enclose my letter to cancel a time share deal that was beyond misleading and just full of lies. 

I can see on this business gets the black eye it has; they are very dishonest and just wanted to copy you 

to see what can of business is operating in your state. 

It seems under Fl. Law I do have a right to cancel. 

Thank you. 

~~ 



Edward McGrath 

20964 State Highway 28 
I 

Delhi, New York 13753 

Diamond International 

The sampler Department 

10600 West Charleston Boulevard 

Las Vegas, NV 89135 

To Whom It May Concern: 

This is to inform you of my cancellation of Plan# 17816763S. 

November 20, 2017 

This whole process was based on lies and dishonesty. During the presentation Joshua was not pressing a 

hard sell at all; at the end I said we were in the area because I will be retiring and we were looking for a 

home and didn't wish to commit funds to anything until we found a home. At this point another guy 

comes over and the price is reduced and the package explained, I still was not interested. Finally, at this 

time Charlie comes over and says I can give you an opportunity to try us out for 24 months for $936.00 

or $39.00 per month. I said this sounded too good to be true and was told no this was something he 

could do to let us try it out and if we liked we could buy at the end of the 24 months. I again said this 

sounded too good to be true but for that price we would give it a try. At this point in time Charlie comes 

back with a credit card application I asked why that was needed because I didn't need another credit 

card nor did I want anything to impact my credit score. I was told that this was the only way to get the 

deal done. So, after all this Charlie comes back with all kinds of paperwork and says sign here and here 

and here reads some of the stuff to me and then gives me copies in an envelope 

I had appointments all afternoon with real estate folks so didn't get an opportunity until later that night 

to read everything. Upon doing so I find out that I signed for $3,995.00. 

I truly don't know how Diamond can stay in business conducting itself in an environment of lies and 

having staff present dishonest information. 

This is way I'm copying the Florida State Attorney General on this letter. 

So, again, I'm writing you to inform you of my cancellation of Plan# 17816763S which I have included a 

copy of the cover sheet along with the receipt of the credit card for $3,995.00. I also do not need your 

Diamond Resorts MasterCardl 



Sincerely yours, 

CC: Office of the Attorney General State ~f Florida 



Draft 

Merchants L Diamond Resorts Sampler GBR : 

SALES DRAFT 

Diamond Resorts Sampler GBR 

8317 lake Bryan Beach BL 

Orlando, FL 32821 

(877)374-2582 

Invoice 

Card"fype 

Card Number 

Merchant ID 

Amount 

Vl/ed Nov 15, 12:08P 2017 

0000020638 

MasterCard 

109355 

Approved 056292 

$3,995.00 

I agree that the amount above is correct and to comply 
with my cardholder agreemenl.. 

DOLLARS ON THE NET® 
Copyright© 2000-2017 Shift4 Corporation. 

ALL RIGHTS RESERVED. 

https :/ /s703 .dollarsonthenet.net/OnlineEntry _ Action. c: 

Welcome, Kathy Fugate (Acct #6348) I Log Out 

Draft 

67.78.177.50 
Wed Nov 15, 2017 12:08 PM 
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Florida -178167635-THE Sampler Membership Agreement -Florida • 20K Pkg 

THE SAMPLERsM 
MEMBERSHIP AGREEMENT 

Date: November 15th, 2017 Plan#: 17816763S 

Name: Edward Joseph McGrath 
Name: 

Phone: 607-746-6386 

Address: 20964 State Highway 28, Delhi, New York 13753 Email: mcgral526@yahoo.com 

This' Membership Agreement (the • Agreement") is between EDWARD JOSEPH MCGRATH {"You") and Diamond Resorts 
U.S. Collection Development, LLC, ("Diamond"). Diamond agrees to sell and You agree to purchase a "Membership" in 
THE Sampler. The references to "I", "You", or ·we· below include all Purchasers named above. 

Number of points purchased: 20000 ("Sampler Points"). 

PURCHASE TERMS: 
Purchase Price: $3,995.00 First Payment Due Date: 
Down Payment: $3,995.00 Amount of Each Payment: 

January 1st, 2018 
$0.00 

Amount Paid: $3,995.00 Last Payment Due Date: 
Amount Due: $0.00 ; $0.00 Number of Payments: 

December 1st, 2017 
0 

Additional Down Payment: $0.00 Method of Monthly Payment: 0 SurePay (Credit or Debit Card) 
Balance Due: $0.00 - Method of Payment: 0 All Cash Q Financed .·.1 

A late fee of 10% of the payment due will be charged for all payments received 11 or more days·after thJ scheduled 
payment date. · · · 

Diamond agrees to finance the Balance Due (if any) as disclosed above in which there will be a finance charge and a 
monthly collection fee of Zero dollars ($0.00) on the financed amount, which are disclosed on the Truth-in-Lending 
Disclosure Statement executed simultaneously herewith and incorporated herein by this reference. Seller agrees to grant 
the option to cashout THE Sampler purchase with 0% interest if paid in full by December 15,2017. · ;:: 

AUTOMATIC PAYMENT PLAN: By completing this section, Purchaser authorizes all payments specified ab;;ve t~ be 
automatically charged to: · ~ 

Credit Card#: ____________ Expiration Date: _______ Type of Card: ____ _ 

Name as it Appears on Card: ____________ Signature of Card Holder: ________ _ 

TERMS AND CONDITIONS 

~1. Destinations. You may become a Member by purchasing "Sampler Points," which allows You to 

rese~mmodations in any of the following "Sampler Destinations" on a space available basis: 

Los Abrigados Resort (Sedona, AZ) Polynesian Isles (Kissimmee, FL) Fairway Forest (Sapphire Valley, NC) 
Scottsdale Links Resort (Scottsdale, AZ} The Cove (Ormond Beach, FL) Cancun Resort (Las Vegas, NV) 
Scottsdale Villa Mirage (Scottsdale, AZ.) Daytona Beach Regency (Daytona, FL) Desert Paradise Resort (Las Vegas, NV) 
Sedona Summit (Sedona, AZ.) Grand Beach Resort (Orlando, FL) Polo Towers (Las Vegas, NV) 
The Ridge on Sedona Golf Resort (Sedona, AZ.) Grande Villas Resort (Orlando, FL) Olde Gatlinburg Place (Gatlinburg, TN) 
Lake Tahoe Vacation Resort (S. Lake Tahoe, CA) Washington Park Hotel (South Beach, FL)* Oak Square (Gatlinburg, TN) 
Tahoe Seasons Resort (South Lake Tahoe, CA) Stiles Hotel (Miami, FL)* Historic Powhatan Resort 
Palm Canyon Resort & Spa {Palm Springs, CA) El Paseo Hotel (Miami Beach, FL)* (Williamsburg, VA) 
Desert Isle of Palm Springs (Palm Springs, CA) Aqua Kauai Beach Resort (Kauai, HI)* Greensprings Vacation Resort 
Riviera Oaks Resort (Ramona, CA) Royal Kona Resort {Big Island, HI)* (Williamsburg, VA) 
Riviera Beach Resort (Capistrano, CA) The Suites at Fall Creek (Branson, MO) Courtyard by Marriott fl/A Beach, VA)* 
Mystic Dunes Resort {Celebration, FL) Beachwoods Resort {Kitty Hawk, NC) Hyatt Place Los Cabos (Mexico)* 

*Basic Hotel Room Availability Only - Not a Resort Unit .,,.Garden View Studio Avail::ahm~ · - · 
i 

Sampler Points can only be used for accommodations at participating Sampler destinations. Listed abo' 
Destinations currently participating in the Sampler Program. Sampler Destinations are subject to ct 
without notice. Any government-imposed taxes, costs of travel, and other personal and incidental e 
responsibility. 
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411 Walnut St. #4575 
Green Cove Springs FL 32043 
Phone 520-784-8460 
Vacation Address 
1133 Schooner Lane 
Moore Haven FL 334 71 

The Honorable 
Pam Bondi 
Office of Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Dear Madam Attorney General: 

I have had a continual problem with Diamond Resorts International Diamond Resorts Holdings 
LLC.3865 W. Cheyenne Ave. North Las Vegas NV 89032, for over a year now. There has been 
considerable difference between what was represented and what was reality. Even after E-Mail 
complaints and written complaints were registered with the company, marketing representatives 
continued to call and send text messages. Whenever we book a stay we are literally cohered 
into attending a sales presentation misrepresented as "Owner Updates" and are treated rudely if 
we decline. We were given what was referred to as reward stays and were told there was no 
requirements to use them. However when we scheduled one the reservation representative 
misrepresented the addition of a day added due to a special sale. It was in fact an extra day for 
promotions that required attendance in a sales presentation. The sales representative was 
extremely rude and belittling when we declined purchase. We could not leave until another 
agent got us "checked out" or we would have to pay for the extra "free" night. That agent also 
gave us another sales presentation. Each time we were told the presentations would be 45 
minutes, however, one time we were in the meeting for 5 hours. 
I have enclosed a separate list of the things that were misrepresented to us in order to sell the · 
time share. However the one that bothers us the most is that the time share was represented as 
"Real Estate" and would be legally equal to any other Real Estate. When we attempted to sell or 
refinance we learned that no bank or credit union will consider a time share as Real Estate. 
Thank you for your attention and any assistance you may be able to offer. 



Charles H. Smith 
411 Walnut St. #4575 
Green Cove Springs FL 32043 
Phone 520-784-8460 
Vacation Address 
1133 Schooner Lane 
Moore Haven FL 33471 

Diamond Resorts Holdings LLC. 
3865 W. Cheyenne Ave. 
North Las Vegas NV 89032 
Phone 702-804-8600 

Dear Stephen J. Cloobeck CEO: 

Even after my letter (see copy) we continually get harassed to attend sales meetings. 
Every time we book a stay or redeem our rewards stays we get phone calls and text messages 
as well as intimating responses at the resort itself. 
We have written a number of times only to have the SALES department call and attempt to sell 
us more points. This is beyond unacceptable. We have now started to consider legal action. 
Every time we have been called, we had to agree to the call being recorded so perhaps you and 
your staff should review them. 
Partial list of calls to me. November 20-November 21-Text message 10/23/17 Plus every time 
we have booked a stay. 

Frustrated 

Charles H. Smith 



Charles H. Smith 
411 Walnut Street Box 3575 
Green Cove Springs FL 32043 
Phone 520-784-8460 

Diamond Resorts Corporate Office and Headquarters 
10600 W. Charleston Blvd. 
Las Vegas NV 89135 

Attn. Legal Dept. 

cc/Attorney General 

Lies we were told by sales representatives. 

September 2015, Daytona Sales was the first. 
Literally after over 5 hours of pressure by one of the sales staff we agreed to purchase a 
sampler package. This was the first in a line of misrepresentations. 
We were told that Diamond would finance the purchase. I told the representative I did not want 
another credit card. He told me we would not get a credit card. About 2 weeks after we arrived 
back home we received a Diamond Credit Card with the purchase of the introductory package. 
At the same time it was explained to us that the points we received were restricted to limited 
resorts and good for only 18 months, however, if at a later date we decided to purchase 
standard points the introductory points would be converted and would be used just like standard 
points. 
May 25,2016, During a trip to Mystic Dunes we were given what was a special deal to purchase 
2500 points which would not only save the unused introductory points but allow us to postpone 
using the points until the following year. We agreed to this but during that year I had major 
surgery and was unable to travel during recovery. However when we attempted to book a trip 
we found that the points had not been forwarded to the following year but were about to expire 
counter to what we were told. After a lot of hassle we contacted Diamond Hospitality 
Management. 
Again when we booked a trip to Mystic Dunes and was dragged into a mandatory sales 
meeting, in August 18 2016 we were considering using our points toward a cruise with 
Norwegian Cruise Line as during the May meeting we were told that Diamond was partnered 
with them, however the representative told us it was not possible to do so. The sales 
representative offered a discounted purchase of 6000 points, and as an incentive offered a 
Dream Holiday however, failed to explain that we had to wait until $2500 was paid into the 
system and then we had a window of only 3 month's so we went in April. Not the best time for 
us. 
January 23, 2017 Dawn had extensive medical procedures in St. Petersburg so we decided to 

stay at Mystic Dunes to cut travel time and was "offered a Luaun which turned out to be a 
Membership Meeting .. 
February 27, 2017, when we booked a trip to Beachwoods Resort at Kitty Hawk North Carolina 
again we told the desk clerk we did not want to go to a sales meeting. However, we were told it 
was not a sales meeting but that they wanted an evaluation of their approach. That was an 
outright prevarication and worse yet the sales representative attempted to have us buy now, 
and then get our contract refinanced by our bank or credit union when I told him that we did not 
have the monthly income for the purchase. When we got home we contacted both of our credit 
unions and a few banks and learned they would not finance the timeshare unless we put a 
home up for collateral. Had we done what he suggested we would have.been stuck with 
payments that we would not have been able to pay. 



When we were able to book the Cruise in April 8, 2017 we were led to believe using our points 
would provide an all-inclusive cruise with Norwegian Cruise Line. After we were onboard without 
any prior warning and quite by accident when we were adding money to our shipboard account 
we were assessed $26 per day for gratuity for a total of $182. 
Every time we book a so called hassle free vacation we are dragged into a sales meeting and 
pressured into buying more points. 
However the biggest prevarication to date is in the beginning we were told that our timeshare is 
just like real property and we would be able to sell it at some future date if we so chose. We 
recently lost $570 in monthly income and was exploring that option only to find that the only 
option is if we were willing to give it away. The interest rate is quite high and no other lending 
institution will touch the loan so to date we have paid over $5,000 with about $1,000 applied to 
the principle. 
When we booked for our complementary Diamond Relaxation Reward the phone representative 
Tiani Walls kept coaching us to misrepresent our yearly income and required us to attend yet 
another sales meeting. 
How do we finally get this to stop? 
Sincerely 

Charles H. Smith 
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1/5/18 

To Whom It May Concern, 

We, Pamela & Kevin Delehanty are reaching out to your agencies regarding our current 

dispute with Diamond Resorts. We have been disputing our case with Diamond since December 

7th
, 2017 and have had no response from them. We know that typically their offices take about 

30 days to respond and that we just had two major Holidays that may have delayed their 

response, however we would like to settle this matter as soon as is possible. We have sent a 

formal letter of complaint that outlines our issues and desire to cancel our ownership with 

them(We have included a copy of this letter}. Our account is considered paid in full and we are 

simply wanting to do the right thing, by surrendering our ownership and contract(s} with them. 

Based on the grounds that this ownership was not as advertised to us at the point of sale and 

that we have been harassed by them almost every step of the way with this ownership. Any 

assistance your agency can offer will be of great help. Our contact information is below, should 

you need to reach out to us with advice and or further questions. 

Sincerely, 

Pamela A. & Kevin M. Delehanty 



I 
\ 

Diamond Resorts International 
P.O. Box 8526 
Coral Springs, FL 33075 

Pamela A. & Kevin M. Delehanty 
2719 Liberty Hall Court, 
Waxhaw, NC 28173 

To Whom It May Concern, 
We are Pamela and Kevin Delehanty this letter is to act as our formal complaint 

regarding our Diamond Resort International membership. In this letter we have included a 
summary of how we came to purchase Timeshare and about our experiences with Diamond 

and their salespeople. 

In September of 2009 we had responded to an ad on eBay that included a 2009 banked 
week with Interval International. We won the auction for $1.00 and then proceeded faxing and 
emailing documents back and forth to DSP Consulting Services, LLC. The property address was 
listed as Liki Tiki Village, Unit 306C, Week 35. The Compliance Agreement was done through 
Title Outlet, Inc. 2710 Rew Circle, Suite 300, Ocoee, Florida 34761 {407) 877-9295; Fax (407) 
877-9728. The Property Description: 2 Bedroom, 2 Bath, Fixed, Week, Every Year, Buyers 
Occupancy is for 2009 and is available to buyer via free 2009 Interval International banked 
week available to new owner. The Purchase and Closing Costs: Purchase Price: $1.00Closing 
Costs paid by-BUYER-$250.00, Transfer fee paid by-BUYER-$125.00, 2009 Maintenance Fee 
Due-$0, Total amount due including all costs to be sent to Title Outlet, Inc.: $376.00. Amounts 
paid by on in Behalf of Buyer: $385.00. Cash at Settlement from/to Buyer: Cash to buyer $9.00. 
We enjoyed using this timeshare beginning in April 2010, and thereafter. Then due to us looking 
into moving out of state we had banked 2012 and 2013, which we then used in June of 2014. 
We enjoyed paying about $700.00 for a vacation for 4 in a 2-bedroom, 2-bathroom Condo/Apt. 
It was a God send being with my husband and two boys and having a full kitchen to help with 
our family budget. It was a win, at least a win while it lasted. We really liked the whole 
timeshare idea. It was very easy to navigate back then. 

To start from the beginning, we were first contacted via email by Susan Moratelli from 
Diamond Resorts on 6/15/2014, about our future arrival at the Cove at Ormond Beach. In the 
emails, she stated, that she was our family's personal concierge for our entire stay, etc. She 
then asked if we had any special requests, etc. I responded with my request to have rooms with 
an ocean view and that a welcome basket be placed in our friend's room. They were meeting us 
there, but were arriving the day before. Apparently, this email communication was pointless 
because we only got one room with an ocean view and no welcome basket was ever given to 

our friends. So, we ended up treating them for dinner instead! 

Before heading to Daytona, we used one of our bank weeks for Bryan's Spanish Cove 
Resort in Orlando, Florida. The saleswomen at this resort tracked us down every morning and 

evening, wanting us to hear all the great stuff that was happening with our timeshare. We had 



explained to her that we were looking forward to hearing about the great news, but had 
already purchased Disney Park Hopper Passes for 7 days, and we just didn't have the time to 
attend the meeting. We finally told her that we will certainly check it out when we would be at 
The Cove in Ormond Beach in Daytona the following week. When we arrived at The Cove at 
Ormond Beach in Daytona we had to wait in line to check in and were then approached by 
someone other than Susan. She asked us to join in a designated area for some punch and some 
afternoon snacks. At first, I was thinking that our room was not ready and that they were 
feeling bad that we had waited in line for some time to check in. Plus, there was several 
maintenance people working and making a lot of noise in and around the lobby area as well. 
We overheard others talking with her about all the new renovations that have been happening 
with all the Resorts and when she came back over to us, she said that she wanted to get us on 
the schedule to hear about all the exciting news with the resorts. Plus, we would be entitled to 
gift, a $100 gift card, just for attending the presentation! She claimed it would most definitely 
be worth our while. After spending a week in Disney, the $100.00 sounded good to us. We 
arrived at the newly remodeled Daytona Beach Regency at 9am on Monday, June 23rd, 2014 
(which was so much nicer than the Cove) where we were escorted up to a presentation room 
full of gorgeous vacation photos and were offered coffee and breakfast items. Our two boys 
were then taken into a playroom across the hall, while we took a tour of a suite with a lock-out 
room. It was stunning. Decorated to the max. Nothing like the 70's and 80's decor we were 
used to in the other timeshare resorts we had been staying at the past few years. We then 
headed back to the high-pressure presentation room. 

This is where things started to turn. We were seated at a small table and then greeted 
by Jason Abdela. Behind Mr. Abdela was a map on the wall, with thousands of colorful pins all 
over the different continent's. He first asked, "where would you love to go on vacation?" He 
also asked where we had been in the past. We told him about Tahiti, St. Lucia and The Atlantis 
in the Bahamas and that we would love to go back there. He then pointed to the Bahamas and 
said, that's one of our properties! (Which we later learned was a complete lie) He kept pointing 
at all the areas on the map, telling us that we could go to without having to try and reserve it on 
Interval lnternational(II) and save on exchange fees. We were then advised that Diamond 
Resorts International had obtained our timeshare company with the Liki Tiki Resort back in 
January of 2013. And that selected owners had received a buy-in offer from Diamond at that 
time via email. He asked us if we remembered getting one and my husband and I didn't recall 
receiving such information. This was brand new information to us. We then told Mr. Abdela 
that we had only just learned that something was going on, while we had been in Orlando. He 
then told us that Diamond Resorts had obtained all the Island One and Club Navigo properties 
and will oversee it from now on. Mr. Abdela then called someone over to consider seeing if we 
could be offered the buy-in deal. This was making us believe that it was only for a very select 
few, or that only the VI P's were offered a buy-in. (We knew we were not VIP, living paycheck to 
paycheck). We were then given a brief story about the founder of Diamond Resorts, Steven 
Cloobeck. About how he buys small timeshare companies and completely remodels them. We 
were then asked if we had seen him on the show, Undercover Boss. At this point we were 
thinking that this was great! We had spent $1.00 plus closing cost (purchased through eBay) 
combined with an average of under $500.00 of annual maintenance, that we had hit the 



jackpot! But, then we soon learned it was no jackpot. In order to continue enjoying our 
timeshare, we would have to sell them our week with the Liki Tiki and become members of 
Diamond Resorts. They explained that we would no longer have a fixed week, that they work on 
a points system and the lowest membership is the silver membership which is 15,000 points. 
They, then went on to explain how we didn't have to use all the points at once, we could do a 
weekend or two, plus a week's vacations, etc. They then continued to boast about having our 
own personal travel agent at our fingertips and that all we had to do was go on the website or 
give them a call to tell them what we were planning to do or needed, such as hotel, airline 
tickets, car rental, etc. and they will find it for us ... etc. 

This sounded great, since our boys are year-round swimmers and we must travel a lot. 
Finally, after getting a very lengthy explanation on how the point system worked vs. fixed, 
floating, bi-annually, etc. My husband and I were getting a bit anxious that we hadn't found out 
anything about the buy-in, knowing that we most likely couldn't afford the membership 
anyway. At this point, we had been there for well over 2 hours, and we were sure that our boys 
were probably wanting to head to the beach. Our sales representative finally advised us that 
the smallest membership was in and around $50,000.00. This was completely unbelievable, 
something that we had enjoyed once a year with our boys for about $700(which was about half 
of the going weekly rate at most of the properties), with Liki Tiki timeshare. But, then he 
stopped and said, that we are forgetting that they will be buying our current timeshare from us, 
etc. At one point a woman came over and said, that we were offered the buy in, but they can't 
seem to find the number that we were offered. She then handed me a plain piece of paper with 
their logo on top and asked that I write a letter to them so that she can fax it to corporate. I 
then proceeded to write the letter, I gave it to her. She returned saying she just faxed it and 
handed me back the letter with a stamped FAXED on it. She asked us to sit tight and offered us 
some coffee or water, while they waited to get a response. We proceeded to tell Mr. Abdela, 
that we are never going to be able to afford it, since we just purchased a home in North 
Carolina, and would be closing on it on _June 29th. That we just borrowed the down payment 
from my mother and was only putting down 10%. We were taking on a pretty large mortgage 
and probably wouldn't even qualify even if they were to offer us financing. He then called over 
Ms. Miranda, who really brought her A game, with her high-pressure sales tactics, and then 
began pulling on heart strings about being forced to take family vacations, about our boys only 
being young for so long. And then telling us that down the road we could upgrade the 
membership, that the boys could use it and so on and so on. Well, they finally came back with 
an offer saying that they understood our situation but then asked us if we really wanted to lose 
out on this opportunity. 

Our previous Timeshare was now basically obsolete and if we didn't take this offer we 
would have nothing. Then our representatives talked about how many timeshare companies 
had done away with weeks and had converted to points. This would allow us to use the points 
in many ways, etc. Mr. Abdela excused himself for a minute. We took this time to discuss the 
offer. Everything sounded great and all, but we just can't do it. Upon his return he claimed that 
he had to pull some strings to get us this offer and that they never do this. He told us that he 
completely understood that the smallest membership was a reach for us and that he had 



worked out something so that we didn't lose our timeshare. At this point, we are all over 
drained of thought and energy. He had come up with us buying 9,000 points just so that we 
could keep vacationing, that they can deeply discount that with the release of our Liki Tiki 
week. We really didn't want to lose what we had come to love. (2 bedrooms, 2 bathrooms, 
living room, kitchen with a full-size refrigerator, stovetop, oven, microwave, toaster, blender, all 
the necessary utensils like forks, knives, corkscrew and bottle opener. Always more than one 
TV, and sometimes a screened in porch, patio or deck!) That sure beat any 4+ star hotel in my 
MOMMY BOOK. The thought of us having to spend our vacations in a regular hotel room, with 
all of us having to share a bathroom, bedroom and a TV for a week. After about 5 hours of this 
presentation we just had to figure out a way to not lose this! But it truly wasn't easy by far!!!! 

After making this purchase into Diamond we have gone on to the website and called 
customer service since 2014, and could never find something available worth vacationing at. 
Especially since we have two school aged boys, who are both year-round swimmer and have 
limited time to take vacations. Back in 2014/2015 their website was difficult and confusing to 
navigate. Finally, we had opted to call their customer service to speak to a live representative 
and would wait on hold for sometimes up to a 1/2 hour. Sometimes we would even get 
disconnected once reaching someone and had to call back all over again. We would let the 
representative know what our availability was, and they would offer us places like Blue Ridge 
Village in Banner Elk, NC, Peppertree in NC or SC, Polynesian Isles FL, Cypress Point, FL to name 
a few. Many of these hotels on average are $150/$199 a night, so why if we were paying 
maintenance of over $2,500 a year, would we want to stay somewhere that we could reserve 
for a lot less. We had invested well over $32k in charges and fees to be a part of Diamond 
Resorts, so what was the point of this ownership? They would tell us about St. Maarten, that 
would cost us about $3600-$4000 in airfare and travel expenses for a family of four, just to get 
there. That's why we were excited to receive a call letting us know that they will be having a 
Diamond Dinner VIP Event in Charlotte North Carolina. We were informed that while we would 
be enjoying our dinner, a membership specialist will host a two-hour Owner Updated timeshare 
presentation during which we will have an opportunity to ask questions regarding our vacation 
ownership. That the specialist will also explain all the new and exciting things happening with 
DRI. For attending this meeting, we would receive a Diamond Relaxation Reward Certificate, for 
the following Diamond Dream Holiday destinations, Branson, Missouri, Las Vegas, NV, Lake 
Tahoe, California, Williamsburg Virginia, Scottsdale, Arizona, and Sedona, Arizona. We arrived 
on time, and were greeted, handed name tags and escorted to a table for just us, with one chair 
on the opposite side. We listened to the specialist for about 15 to 20 minutes, there was a 
slideshow presentation as well. She talked about points costing $8.28 each, and that the prices 
go up every 90 days. If anyone wanted to upgrade their membership today, they will be given 
an 18-month protection and would receive a free tablet loaded with all the material you will 
need to plan your vacations! They then opened the floor for questions and several of us asked 
many. But, they were very brief and told us that we will be able to ask these questions to our 
individual trained DRI vacation specialist that would be joining us at our tables. 

From that point on it was a high-pressure sales pitch all the way. We stayed strong and 
voiced our many concerns about the amount of money we had already spent, that we had yet 
to find a property we would like to vacation at and that there was always little to no availability. 



We explained that most of the places that are available were cheaper and all we had to go was 
go through Expedia, TripAdvisor, or any other free vacation website. We could also call the 
resort directly and book with our credit card. This representative really seemed new to the job, 
and kept going over to Matthew Brandt for answers and suggestions. Finally, he decided to just 
join us at our table. At this point we were telling him that we just didn't see the value in their 
membership. That we had booked a trip for spring break on our own. Then he excused himself 
and came back over with our file. He then said to us that he knew why we never saw anything 
worthwhile. We were so curious to hear what he had to say, and he went on to tell us the 
reason is that we were only a points member, that we weren't at a good enough level yet. He 
asked why we only had 9000 points. So, we explained our situation from 2014 and that we 
didn't want to lose out on the opportunity to take vacations, so we made the best possible 
purchase we could. He then went on telling us we would have to upgrade to at least a silver 
membership and that the good news was that it would only be 6,000 more points. {So, we 
quickly figured that it would be about $50,000.00}. We told him that we had gotten a call from 
someone at Diamond about a year ago offering us the same deal per point that we paid in 2014 
to upgrade the membership. We had declined and explained that we had too much going on 
financially and could not afford 1,000 Points. Again, the representative, went on and on about 
this being his final offer and tha't rates were going up and up, etc. We kept our composure and 
thanked her for contacting us, but we had to go. He then called someone over to the table, he 
was the finance guy and seemed to come from nowhere. Now we had the both of them 
explaining to us that we would fall in love with Diamond if we just bought a few more points. 
Then we would really see the value in the membership. Matthew Brandt then came over and 
gave us an additional folder for a free trip to Hawaii, his gift to us if we upgraded that day. 

On top of the other destinations we could pick from in the previous folder given to us by 
Kelly, they explained to us that the only out of pocket expense for both free trips would be 
$99.00 as a service fee for the reservation along with the cost of transportation to the resorts. 
These were both bonus point vacations that we would be given to us on top of the already 
9,000 points we had and the additional 6,000 points they wanted us to purchase. The only 
catch for the dream vacations was that the travel had to be completed by March 19, 2017. We 
asked them if we could have a few minutes to talk amongst ourselves and we finally decided to 
ask them if they would be willing to offer us the same price per point that we paid for back in 
2014. Especially since at this point we had already invested so much. Matthew returned to the 
table and said after speaking with his colleagues that he couldn't believe that we had purchased 
9,000 points for only 1$2,600 back in 2014. That was unheard of and that we must be great at 
negotiating. So, he sat down again, with a pen and paper and just started writing a bunch of 
numbers, saying that the cost per point today is $8.28 per point. We need at least 6000 points 
to become a silver membership. Writing then the total $49,680.00, then asked how much it was 
costing me to take the cruise that were going on shortly. I advised him that it was $3800.00 or 
so. So, he then crossed out the number and said, let me deduct the cost of your trip, your 
transportation to the port, and some spending money. Bringing the cost down to $40,000.00. 
Telling us we are now only going to have to pay $6.66 per point. We both responded that is just 
way too much. We appreciate him trying to help and all. But we just can't do it. He then walked 
away again, and came back about 15 minutes later. At this point we were done, it had to be 



after 10pm by then and when he came back we told him that we had just realized what time it 
was and that we had left our boys home alone. We had been there since 4:30pm and couldn't 
see this working out. To this he asked us if he could make a few more calls before we left. He 
then came back with the absolute best deal he could do and that he had never seen anyone be 
offered this before. He went on saying how terrible he felt that we had so many point banked, 
and that we hadn't been able to use our membership, etc., etc. The best he could do for us was 
$3.00 a point, costing us $18,000. Which is almost half of the price of the points today. At this 
point we wanted to be done, we wanted to go home and, so we said yes. We were then 
escorted up to a hotel room, that have a few people in it working out all the paperwork, one of 
them being the guy who came to our table earlier. Everyone was congratulating us, welcoming 
us to the Diamond Family, etc. We quickly signed all the papers and went on our merry way. 
The whole way home we both promised each other we weren't going to spend any more 
money and that we hope we didn't just make another big mistake. We were wrong. 

Over the past year we have received several calls from Diamond offering us assistance in 
booking a vacation. Everything they offer us is not what we want, nothing is available for the 
dates we are available and/or the cost to fly is too high. 

We have also gotten a call from a representative named Ryan, saying that he wanted 
to offer his help in booking our next vacation. We told him as we had told the others that we 
had been looking but nothing was available during the times we would like to travel. He asked 
us where we would like to go, and other questions and we told him that nothing ever worked 
out. He then insisted that it was our lucky day, because he is not a representative but the 
manager of all the representatives, and that previously, when the representatives would put on 
hold to check something, he was the one they contacted. He then went on to tell us that his 
family has a Diamond Resorts membership and they love it, that's why he decided to work for 
them and so on. He went on to tell us about his childhood and all the great experiences he had 
while vacationing with them. They he asked us what our dream family vacation would be, and 
we told him it would be to go to Hawaii with the family. He then started giving us some dates 
for the following year, but they were always during school time. He then asked us for a second 
choice and gave him a few suggestions but of course he had to go and couldn't talk further. He 
then gave us his personal extension and we called back the next day, but we ended up playing 
phone tag a few times. When we finally did get to speak with him we were able to discuss with 
him our past experiences and he told us that he would do whatever it took to help get us 
vacationed. Suddenly, he started to explain to us that he had looked into our account and that 
maybe the reason we were having a hard time was because we were not Gold or Platinum 
members. 

We began to laugh. Really, is this all about another sales pitch to scam more money out 
of my family or do you really want to see me vacationed. We had already been scammed with 
that when we were convinced that we needed to be at least Silver members. As we found out 
being Silver members didn't do anything for us and now we needed to pay more money to 
upgrade. Finally we asked him "If you were in our shoes ... and you paid over 30k for a 



membership and maintenance fees for something you haven't yet used or experienced, why 
would you even consider the option of upgrading?" 

After all, originally in 2014, the basis of the sales for Diamond was all about family 
vacations while our children are young. We could have shown them a lot of great vacations 
over the past 3 years while booking them myself with the $32,000.00 I have wasted on this 
scam. We then asked him "why not we do this? You send my family and I on a dream vacation 
and use our banked 30,000 points to Hawaii on the dates we are available. Once we get to 
finally experience one of your resorts, we will then consider upgrading but not a day sooner. 
Further we told him that until that happens we will just stay Silver members and hope for the 
best. We spoke a few times after, but nothing ever transpired. And we refused to give them 
another dollar, except of course the yearly maintenance, plus an additional $400 for an 
assessment, for what we have no idea. 

We have been overly pressured in every sales pitch we have attended to the point of 
outright harassment. This so called "Investment" has been nothing more than an elaborate 
scam complete with arm-twisting sales tactics by the sales people. We are therefore requesting 
that our membership and all contracts with Diamond Resorts International be terminated and 
canceled. Please send us the proper paperwork to accomplish this and further we request that 
the monies we have invested be refunded. After a resolution is found we wish to cut all future 
ties with Diamond Resort International. 

Sincerely, 
Pamela A. & Kevin M. Delehanty 



Florida 
Attorney's General Office 

JAN 1 7 2018 

Citizen Services 

RECEIVED 
JAN 1i6 2018 

Office of the Attorney General 
Ft. Lauderdale Consumer Protection 
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Endacott • Peetz •Timmer 

Kent E. Endacott'' • Jeffery T. Peetz • Patrick D. Timmer" • Brian S. Koerwitz"' 

Susan J. Spcil1n a JenniferDannetil Jensen a Amber F. Herrick • Thomas J Fitchett. of cciur,sel 

"Also iicensed in Sout/1 Dakota "Also 1,censecl in Iowa O Also licensed in Wyoming 

Mr. Frank Acito 
CFO/COO/Treasurer/Director 
ISLAND ONE, INC. 
10600 W, Charleston Blvd. 
Las Vegas, NV89135 

KENT ENDACOTT 

EMAIL: KENDACOTT@EPTLAWFIRM.COM 

PLEASE RESPOND TO LINCOLN ADDRES_S 

January 19, 2018 

Re: Annual Unit Week (2) No. (S} 1 Apartment No'. 541C of Isle of Bali 11, A condominium 
according to the Declaration of Condominium and Amendments thereof, as recorded in 
. ()ffic.ial Records Book 4964, at Page 3145 et. Seq. inthe 'Public Records of Orange . 

. ·: : t:O~hty,' i=ihricia'arid any· ~m'erid~entS:ther~of (th~~"Timeshare'f< ' '., ' ·1> '<,- -~. ' ' ·: 

Dear Mr. Acito: 
' :,, ·::"J{ .. '.f,~~:~·:-: \ i)"' ·~~ ·;i 

, . ·,:: Th,~, p~q~os~ of this letter is to notify you that my clients, Joel N. Austin and Glenda R. Austin, Co-
.·.'.' ., '.. . '.': ., ; ·.Jj •._, .• 

Truste~s, ,of t~t Austin Family Trust dated June 17, 2008, hereby notify you that all payments of 
maintenance .fees to your:company with regard to the Timeshare are being immediately terminated for 
the reason that the Timeshare has not been properly maintained. My clients are willing to terminate their 
timeshare by quitclaiming this interest to your company as Developer in exchange for a complete release 
of all past and futuredaims associated with the Timeshare .. 

In the event this offer is not accepted by your company in writing within ten (10) days of the date 
of this letter, my clients will proceed with all remedies available to them at law and equity. 

Sincere I 
,. 

/ 

K 

KEE:hs 
cc: Joel N. Austin and Glenda R. Austin 
·•,._Office of theAtt9mey .G.enercil •~ , . . . . . . . .. 
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1/8/17 

To Whom It May Concern, 

We are Connie and Jeffrey Lodde. We are owners with Diamond Resorts/International 

and have recently sent them a letter of complaint, asking for the termination of our ownership 

and contracts. Our letter outlined: our experiences with Diamond, the meetings we have 

attended, the salesman we encounter, the accommodations we received, and a overall review 

ofour unhappiness with the ownership that WEi learned was not as advertised. We are ... 

contacting your agency along with a few others to aid us in this dispute and to hopefully get the 

resolution we are wanting. We have included our original letter of ~omplaint along with the 

responses we have received from Diamond. Please let us kno~there is anything your agency 

can do to assist us further and if there is anything further you will need from us. Our contact 

information is listed below. Have a wonderful day. 

Sincerely, 

Connie D. & Jeffrey Lodde 
5801 N. Cedar Springs Rd. 
Muncie, IN 47304 

-



Diamond Resorts 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

Diamond Resorts International 
PO Box 8526 
Coral Springs, FL 33075 

Connie D. & Jeffrey Lodde 
5801 N. Cedar Springs Rd. 
Muncie, IN 47304 

11/16/17 

To Whom It May Concern, 

This letter is to act as our formal complaint regarding our ownership with Diamond 

Resorts. We have been owners of Diamond for some time and now know that Diamond and its 

representatives have one goal in mind, and that is to scam people out of their money and 

vacations. They do this with the promise that purchasing with them will be an investment and 

will save you time and money. This, we also now know is 100% untrue. We have been misled, 

lied to and treated terribly. 

Our original purchase was in March of 1999 prior to Jeff and I being married. We bought 

into a 2 bedroom for 1 week every other year. This was at Liki Tiki Resort owned by Island One 

at the time. We were told that buying in Orland gave us the highest trading power in the world 

because everyone wanted to see the mouse! Unfortunately, we soon realized the only 

reservations ever available were at Liki Tiki in Orlando where we originally purchased. 

Once again, in May 2006, we visited Liki Tiki resorts as it was the only place we could 

secure a reservation. We were told by the reservations department that it was because we had 

bought into a biennial agreement and we needed to reserve a year in advance. As soon as we 

checked in, the phone began ringing. The representative on the phone was insisting that we set 

a time to attend the required owners meeting. We were told that everyone needs to attend the 

1-hour owners meeting to hear about the changes that had been made, which turned out to be 

a new partnership that supposedly allowed us to visit additional resorts. The arrangement was, 

we would get breakfast, have a short presentation and be given a gift (tourist tickets) for our 

time and be out in about an hour. We agreed to an early appointment so that we could be 

finished and back before everyone got up and still have the day with our family. Unfortunately, 

the meeting did not end until the afternoon. The pressure to upgrade into an annual contract 

was intense and they got obviously angry with us when we would say no. We had several layers 

of management speak to us to continually sweeten the deal. We were the last people to leave 

and they went so far as to popping a bottle of champagne to celebrate the upgrade. Liz Morrow 

was our rep and she along with another guy tried to explain how we could maximize our time 



and rent it out a week to help pay for maintenance and taxes. We were assured it was a great 

deal! 

One month later, my husband Jeff suffered a severe stroke leaving him completely 

paralyzed on half of his body. After things settled down from his illness and reality set in, I 

called the timeshare office to explain what had happened and asked to be released from the 

contract. Not only were we in a difficult financial position and using credit cards to make ends 

meet, but I knew that travel may be out of the question. They basically said we were commiwd 
by contract and they did not help owners sell their timeshares. Then they went on to assu, t: me 

that their resorts are handicap accessible and accommodations for Jeff's situation could be 

requested when making the reservation. What they didn't tell me is that reservations may type 

in the request, but it is up to the resort to decide and accommodate the request. There are no 

guarantees. I have been told that over and over .... How is this even possible and allowable by 

law? 

Our first attempt at traveling after Jeff's stroke was back to Liki Tiki in May 2007. We 

were aware that the resort was trying to switch everyone to a point system and had been for a 

few years. When we arrived, our room was NOT handicap accessible and attempts to schedule 

a time to attend an owners meeting started at check in. No accommodations for my husband 

was a big ordeal and I threw a fit. Not having a handicap accessible shower means he is unable 

to bathe for the week. Once again, just like every meeting, we attended an extremely long 

owners meeting, told them about the problems we were experiencing both with availability to 

vacation anywhere other than Orlando and the handicap situation. We were basically told that 

unless we were in the point system, our ownership was worthless, and we would have difficulty 

getting what we requested. After a lot of debate and pressure we agreed to upgrade to the 

point system with the reassurance from them that this would resolve our problems. What we 

didn't realize until writing this letter was that we were actually cheated out of equity. We were 

only given credit for $7808.07 trade in equity on the paperwork, yet the equity value was 

$15,900. 

The upgrade didn't help with availability or handicap accessibility. Our only option was 

to continue to visit Liki Tiki year after year and go through a big ordeal upon arrival about 

accessibility. The only option we found available to visit another resort was to bank points for a 

cost and then pay again when the points were utilized through Interval International which also 

had an annual membership fee. However, the costs grew, and availability became even more 

challenging. I even lost points at one point because I refused to pay to save them. Maintenance 

and taxes had gone up so much that between paying the mortgage payment and maintenance 

fees, we were paying far more than any vacation should cost with no change in where we could 

go. The expansion plans shown to us for the resort had been put on hold or stopped and the 

property deteriorated. Meanwhile the only reservations we were able to secure was in 

Orlando. 



Over the next few years we received several notices that the resort was in financial 

trouble and finally in 2011 we received notice that Diamond Resorts was taking over. The initial 

rollout of Diamond seemed like an improvement; however, it didn't take long to figure out that 

it was just a larger company and even more difficult to secure availability and special needs 

accommodations. During this time, the maintenance and taxes had increased making monthly 

payments difficult to afford and we knew from previous attempts that we had to continue to 

pay so we determined the best way to cut costs was to dip into our retirement account and pay 

off the mortgage. Then in June 2011 we again visited Liki Tiki since it was the only availabi~ 

and Diamond tried to explain the new system. They pushed very hard for us to upgrade even 

more into a system that we didn't understand. Again, it was a very long meeting with high 

pressure about how we could rent out points and generate revenue. They were upset that they 

spent so much time with us and we didn't understand how to manipulate the points to turn the 

ownership into a way to earn revenue and that we declined to purchase more. We spent the 

next several years fighting with Diamond representatives about why we could not vacation 

anywhere except Orlando and why we did not have proper accommodations upon arrival. 

During our June 2014 visit, during yet another high-pressure meeting with Diamond and 

a weak moment for us, we were convinced that an upgrade would guarantee us an annual 

family vacation with our children and grandchildren and be in our best interest. We 

immediately had buyer's remorse and realized that this decision was made under pressure but 

was told nothing could be done. Diamond is relentless with the pressure to upgrade, attend 

high-pressure meetings and collection efforts if you become even 1-day delinquent but very 

unwilling to help otherwise. Switching from our 2 bdrm annual ownership to the point systems 

was a huge mistake on our part because the whole system seemed to have changed and we 

were no better off in addition to owing more money. Our timeshare was paid in full prior and 

because of all the change in owners at the resort we felt forced to upgrade because we were 

told what we did have no longer had any value in their new system. The points for a 2 bdrm 

changed along with the number of points it took to secure a reservation. Every time I called it 

was a problem and I even had a representative hang up on me when getting into a discussion 

about the necessity of handicap facilities. 

In July 2016 after much frustration trying to book I ended up speaking to someone in 

management who suggested that even though Orlando was the only destination available that 

we should try booking at Mystic Dunes instead of Like Tiki so we did. I was assured that this 

was their premier resort and all of Jeff's accommodations would be taken care. When we 

checked in, this was NOT the case. After a big ordeal and a huge fit on my part, the gal I spoke 

with did get us handicap accessibility and even involved her manager John Chia. Mr. Chia did 

everything in his power to correct the issue and even gave me his personal cell number in case 

anything else went wrong during the trip. He even suggested that we visit Mystic Dunes 

annually so that Jeff's needs are always taken care of. While he was trying to be considerate, it 

defeats the purpose of having a timeshare. No one wants to spend every vacation in Orlando, 

especially when you have been promised the opportunity to travel elsewhere. 



Diamond seems to think that the normal vacationer has all the time in the world to 

dedicate to figuring out their ever-changing complicated system when all most people want is 

an annual stress-free vacation to various locations that is guaranteed year after year because 

they have paid off their timeshare. Vacations with family are very important to us but the rising 

costs of taxes and maintenance along with mortgage payments have become impossible. 

Additionally, it is inhumane to expect a person to stay in a vacation resort without the ability to 

shower for a week. Therefore, we are requesting the following: ~ 

1. That Diamond fully cancel our ownership 

2. Fully Terminate our contracts with them 

3. Refund us the countless monies we have invested into this scam 

4. That we have no further ties or obligations to Diamond once all is said and done 

5. Finally, that Diamond send us the paperwork to be released from this nightmare as 

soon as possible. 

Sincerely, 

Connie D. & Jeffrey Lodde 



Diamond Resorts 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

To Whom It May Concern, 

We contacted corporate by letter, outlining a request for cancellation and 
contract termination. We have received little to no response. We are 

. --receiving calls from Diamond collection department. We DEMAND that 
Diamond cease and desist all calls immediately! We further do not 
authorize Diamond to discuss and or call any next of kin including children 
for payments and or business-related questions. Giving information and or 
contacting a party not associated with the contract is illegal and we will 
pursue action against you if it continues. Diamond does have permission to 
send us emails and or letters by mail but we do not wish to receive any 
further harassing calls. 

We will accept correspondence to: coxlodde2@sbcglobal.net 

Connie and Jeffrey Lodde 

5801 N. Cedar Springs Rd. 

Muncie, IN 4 7304 

We will NOT accept correspondence to the following: 

765-288-8490 
765-285-8014 
765-760-8098 
76.5-649-9271 
765-760-8097 

Sincerely 

Connie and Jeffrey Lodde 



'9 
DIAMOND RESORTS 

October 30, 2017 

Connie D Lodde and Jeffrey T Lodde 

5801 N Cedar Springs Rd 

Muncie, IN 47304 

RE: Request to cancel membership 

Dear Connie D Lodde and Jeffrey T Lodde, 

!NTERNATIONAL' 

Stay Vacationed: 

We received your letter dated October 18, 2017 requesting to cancel your membership with Diamond 

Resorts International®. 

We have reviewed your request. Your request for cancellation of contract 17051219, purchased at the 

Liki Tiki Village on June 16, 2014 cannot be granted. We cannot cancel this contract outside the state 

mandated rescission period and as long as there is an active loan associated with contract. In addition, 

you have fully utilized your vacation ownership as intended since the purchase date. 

You remain responsible for this contract as agreed to at the time of purchase. We will continue to 

service this contract as described in the Purchase Agreement. 

Diamond Resorts International® recognizes the importance of vacations to our lives, our relationships, 

and to our overall health and well-being. Design your own dream vacation with endless choice and 

flexibility. Stay happy. Stay healthy. Stay Vacationed.TM 

---··~··~·~ }:}/);~--
Michelle Gross, Hospitality Management, Specialist 1 
Diamond Resorts International® 

P: 702-473-7645 ext. 79670 

F: 702-240-2576 

I 0600 West Charleston, Las Vegas, NV 89135 • 702.684.8000 tel · 702.240.2576 fax · Diamond Resorts.com 



Connie D. & Jeffrey Lodde 
5801 N. Cedar Springs Rd. 
Muncie, IN 47304 

1/8/2018 

To Whom It May Concern, 

We have received your letter and unfortunately our position to cancel remains the 

same. We cannot "Stay Happy," when we have come to you with our issues with our ownership 

and you do nothing. We cannot "Stay Healthy," when we know that with this continued 

ownership that we will be met with high-pressure situations, manipulation, and poor 

accommodations. We cannot "Stay Vacationed," when we know the system gets more and 

more complicated, more expensive and that we will be denied family/vacation time, Thanks to 

meetings and stress. Since it is obvious to us that you will not offer a reasonable resolution to 

us we will be contacting the Regulatory Agencies to assist us in this dispute. If you would like to 

make us an offer to surrender our ownership and cancel our contracts at any time we will be 

happy to review the offer. 

Sincerely, 

Connie D. & Jeffrey Lodde 



Florida 
Attorney's General Office 

JAN 2 4 2018 

Citizen Services 
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January 11, 2018 

Dear Sirs: 

I am writing to your agency in hopes you will assist us in our endeavors to get our contracts and 

membership cancelled with Diamond Resorts International. We have been going back and forth with 

them and have had no luck. We have been members for several years and have been bamboozled, ran 

over and manipulated countless times. We've finally had enough. We've brought concerns to them on 

several occasions and we've received little to no resolution. I have attached several documents 

supporting our case: 

1. Our initial letter of complaint detailing our experience and concerns 

2. A copy from our contracts showing where we did not approve of them and/or their affiliates to 

text or call regarding promotional offers. They disregarded and called anyway. 

3. Email chain from Randy regarding our sampler package 

4. Incident report re: washer and dryer mishap 

::,. Response to our initial letter of complaint (#1 above) 

6. Rebuttal to Michelle's denial 

7. Response from Mary Bini re: sampler refund (the only concern they addressed) 

8. Back and forth between Russell Elliot and ourselves re: the remaining contracts and paperwork 

As you can see, Diamond is only concerned about referring us to the contracts and not the issues at hand. 

They refuse to help us come to a favorable resolution. We believe our case has plenty of merit and 

warrants a resolution. 

Please contact us if there is anything else you may need to help in your investigation. 

Respectfully, 

Linda and Ron 

Belskybelbeau@wi.rr.com 



pOctober 16, 2017 

Dear Sirs: 

After being members of Diamond Resorts International for a little over 3 years, we have decided to 

terminate our contracts with you. We feel we no longer want to be scammed to buy more points and led 

to believe you can deliver what you promise. 

Our experience is as follows: 

In 2014, we visited Mystic Dunes. We were invited to attend a special presentation about timeshare 

ownership. David, our sales rep, started by asking how much we pay to vacation each year, which we 

said around $10,000 (cruises). He then got into how much Diamond would "save" us by buying points to 

use over several years. Once paid for, it would just be the maintenance fee so it would be cheaper owning 

Diamond than not. He also spoke about comfort, quality, location, stability, equity in investment, etc. 

versus other vacation options of unexpected issues with accommodations, etc. We remember David 

saying he owns points and he and his family vacation on islands. He said this could easily happen once 

you know how to "use the system". He also said he would be our "go to" guy once we bought from him. 

We said no, but then Nick was brought in along with one other person. They went back and forth and 

we started at $7.66/point and "negotiated " down to our "special price" of $3.03. They called it "1st visit 

pricing". We were shown a printout with purchase prices of $S7,4S0 and $114,900 then the "deal" of 

$21,22Q. They also showed us a "staged" unit so we could see what the accommodations as Diamond 

owners would be. It was "VERY" nice. The units have NEVER lived up to what they showed during the 

presentations. David is no longer with Diamond. 

In March of 2014, we were offered 3 days/2 nights free at Grand Beach to attend a "new owner 

orientation" since we had just purchased. We were still in Orlando as "snowbirds" so we decided to do it 

to get it out of the way. We asked for a water view, extra pillows and extra coffee when we agreed to 

attend the orientation. We got none of it. They served a breakfast at the orientation and a retired Alaska 

trooper gave the presentation, talking about how Diamond "pays" you to travel. He told us your points 

can be used as cash and you get a check in the mail at some point. The time we actually tried to use this 

for travel, we found out you have to do it by the end of July for any "travel" planning vs just booking 

Diamond accommodations, which can be done throughout the year. We were given the "special" point 

price of $3.13/point for ~,500 points instead of the current $7.66/point. The salesman was "surprised" that 

we were able to get such a good deal since the price we got was from point prices 2 years ago. We were 

told owning 15,000 points gets us to Silver status, which has benefits that 7,S00 point owners don't get. 

Kevin also said he would help us to use the system as we needed it - he is no longer with Diamond. 

In 2015, we were invited to another owner's update. During the meetings, we declined several times but 

as usual, different people come in and out of the meetings. We were told that if we don't buy additional 

points at this update we would lose our price protection. We had price protection for 12 months but if 

you attend a presentation at any time and don't purchase, it voids the price protection or "your deal" on 

that great price/point. What we have since realized is that this is a ploy to get us to buy! We were also 

told ORI was going public and the goal was to get point prices somewhere around the $12-15 range to 

match other time shares like Wyndham. 



• 

In October of 2015, we received a phone call from your Seattle office. We ended up getting talked into 

buying 1,500 points to get us on our way to being Gold members. The caller would only do phone calls, 

though we sent an email confirming the conversation. And now we understand why he would only do 

phone calls - so there's no record of the lies and empty promises they sell! Afterwards, we received a 

letter from Diamond dated 12/6/15 congratulating us on our decision to become a Gold member. We 

didn't actually have enough points for Gold until our purchase in 2016. 

In February of 2016, we were invited to a "survey of current owners" meeting. We even questioned them 

and they said it would only be a survey. It ended up being another sales presentation with several people 

trying to talk us into permanent gold status. We purchased 6,000 points which got us to permanent gold 

and now we had 30,000 points. We were told before that with our Gold status, we could use our points to 

pay maintenance fees at a certain value per point. In calls to corporate financial, we were told that is only 

available for Platinum members. 

In February of 2017, we were invited to another owner update meeting to review the program since 

Diamond was no longer public and bought out by Apollo. We were told there were some "really 

positive" things happening!" After hours of sales pressure, we were sent to "hospitality" for a survey. It 

ended up being yet another sales pitch. We were told by Randy if we bought a Sampler package of 15,000 

points we would have Platinum membership for 18 months from the time we paid the cost in full, which 

we did in April. Our account was not changed to Platinum so we called and in talking with the Sampler 

group we were told that is not possible. It is two separate accounts - Gold and the Sampler and they 

cannot be used together, let alone give us the promised temporary Platinum membership. We contacted 

Randy to clear this up and since it wasn't cleared, we requested a refund. I have enclosed the email 

chain. 

It's a shame if you don't take the deal at the meeting, the offer becomes null & void, with you losing the 

great price on points. All of the hard sale tactics used by your sales reps are a shame. 

We no longer want to be a part of a company that has to scam to get a sale. We don't want to feel 

pressured and lied to. We demand cancellation of our contracts and a refund of our investment thus far 

of over $65,000, especially the refund on the sampler that we were just bulldozed into purchasing. We 

will not be making any more payments and we would appreciate it if you wouldn't report to the credit 

bureaus during our dispute. We hope to receive the paperwork to move this along within 30 days. 

Regards, 

Linda & Ron Belsky 

Member # 9-13392497 
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From: Ron Belsky [mailto:belbeau@wi.rr.com] 
Sent: Friday, August 04, 2017 11:19 AM 
To: 'randall.siegel@diamondresorts.com' 
Cc: 'Belsky, Linda' 
Subject: RE: Sampler questions 

Randy, 

Per our last discussion we were to hear from your manager in a week. That was July 14 and it is now Aug 
4 with still no resolution to our issue! Our only option is to get legal help if we don't get a satisfactory resolution 
to the problem. I think we have been VERY patient, probably giving you the impression that we will let the issue 
drop. That will not happen. 

As my earlier email says, and I told you during our conversation in June, your sales pitch promises will not 
happen based on my phone calls with the people we tried to work with in the vacation planning area. We were 
told the Sampler and our Gold points CANNOT be combined or used together which directly contradicts what 
you told us when you sold us the Sampler package. The ONLY reason we purchased the Sampler was so we 
could experience the Platinum membership for 18 months from the time the contract was paid in full. That was 
in March and obviously nothing has gone as we had anticipated. Otherwise, if you think of it logically, why in 
the world would anyone buy the sampler when we are already Gold members?! 

We look forward to getting the reimbursement from Diamond for the Sampler - quickly. 

Regards, 

Linda & Ron Belsky 

From: Ron Belsky [mailto:belbeau@wi.rr.com] 
Sent: Tuesday, July 04, 2017 7:52 PM 
To: 'randall.siegel@diamondresorts.com' 
Cc: 'Belsky, Linda' 
Subject: RE: Sampler questions 

Hello Randy, 

We have heard nothing from your manager regarding the refund for the sampler purchase. 

Quick resolution of this issue would be appreciated. 

Thank You, 

Linda Belsky 

From: Ron Belsky [mailto:belbeau@wi.rr.com] 
Sent: Monday, June 12, 2017 12:52 PM 
To: 'randall.siegel@diamondresorts.com' 
Subject: RE: Sampler questions 

Hi Randy, 

Confirming our conversation. 

You will follow up with a manager early next week regarding our concern that we haven't been given the 18 
month Platinum member status we were to receive when we purchased the 15,000 sampler package in March. 

That means our account will be upgraded to Platinum and the 15,000 points transferred to our main account 
instead of having 2 separate accounts to deal with. 



We look forward to your call early next week confirming that this will happen. 

As I indicated, if this is not confirmed we will be asking for a refund for the purchase. 

We appreciate your help. 

Regards, 

Linda Belsky 

From: Ron Belsky [mailto:belbeau@wi.rr.com] 
Sent: Monday, June 12, 2017 11:22 AM 
To: 'randall.siegel@diamondresorts.com' 
Subject: Sampler questions 

Hello Randy, 

I left you a voice mail with questions regarding the sampler purchase to get us to platinum status for 18 months. 

Please call me at 920-449-5070 (home) or 920-918-8516 (cell). 

Thanks so much. 

Hope all is well is sunny Orlando. 

Linda Belsky 



May 3, 2017 

Linda Belsky 
234 Maple Drive 
Plymouth WI 53073 

(g 
DIAMOND RESORTS 

INT E R N .AT IO ;,J A L' 

Stay Vacationed: 

Ref: Incident on February 25, 2017b at Mystic Dunes Resort and Country Club 

Dear Ms. Belsky, 

This is to acknowledge receipt of your letter dated April 3, 2017 requesting compensation 
for an incident that occurred on February 25, 2017b at Mystic Dunes Resort and Country 
Club. 

We have concluded our investigation of your incident. 

We are denying your claim as a result of finding that Mystic Dunes Resort and Country Club 
is not responsible for this incident. 

Respectfully, 

Risk Management Department 
Diamond Resorts International 

cc: File 

10600 West Charleston Boulcvar<l, La, Vega,. N<.:vacb 89135 • 702.684.8000 tel• 702.765.8767 J,,x • diarnon<lre,orr,.com 



April 3, 2017 

Diamond Resorts International 
Attn: Risk Management Department 
10600 West. Charleston Blvd 
las Vegas, NV 89135 

We are enclosing a missing/damaged property description form for an issue we had at Mystic 
Dunes in March. I've been corresponding with Anthony Davis at Mystic Dunes regarding the 
issue. 

We stayed in unit 31315 while there and used the washer & dryer. There were several pieces of 
clothing that had what looked like rust stains on them after doing laundry. From what we could 
tell it seemed to come from the dryer but couldn't find the exact area in the dryer. 

We do not know the exact original price but I think what we put on the form is, if anything, a 
little low but without receipts I didn't know what else to do. We have estimated a total of $180 
for the clothing. 

Please contact us using the below information if you need anything further. 

Your help in resolving our issue is appreciated. 

Best regards, 

J~~~~( 
[mda Belsky 'cf 
234 Maple Drive 
Plymouth WI 53073 
Home phone: 920-449-5070 
Cell phone: 920-918-8516 
Email: belbeau@wi.rr.com 
Membership #: 9-13392497 



DIAMOND RfsORTS 

Stay Vacationed: 

Item {Brand Name) 

Guest Name: 

MISSING/DAMAGED PROPERTY DESCRIPTION 
Please be as detailed as possible 

Description Purchased (Where & Whenl Original Purchase 
Price 
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Incident Report No.: _________ _ 

Date: __ 4----'---3_-...__( 7 ____ _ 



GUEST INCIDENT REPORT 

GUEST INVOLVED TO COMPLETE THIS FORM - IF A MINOR. COMPLETE WITH MINOR'S INFORMATION 
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Diamond Resorts International 

Attn: Risk Managernent Department 
10600 West Charleston Blvd. 

Las Vegas, Nevada 89135 



~ 
October 26, 2017 DIAA-tOND RESORTS 

Ronald R. Belsky and Linda L. Belsky 

234 Maple Drive 

Plymouth, WI 

RE: Request to cancel account 

Dear Ronald R. Belsky and Linda L. Belsky, 

We received your letter dated October 16, 2017 requesting to cancel your membership with Diamond Resorts 

International®. You state you were pressured to purchase each contract associated with your membership and 

lied during each purchase. You have requested we cancel and refund all monies you have paid to date. 

We appreciate you contacting us and allowing us to review your concerns and respond. We have reviewed your 

account and each purchase. You state you were pressured to purchase and lied to regarding your purchase, but, 

your claims are vague. You have not addressed any issues that are not contained in the Purchase Agreement. 

Furthermore, our records indicate that you have been in contact with our customer service department on several 

occasions since your first purchase in 2014, never making any complaint regarding your sales experience. You did 

continue to purchase additional points in the US Co!iection. 

Currently you own 5 active contracts in the Us Collection totaling 30,000 points. Each contact has an active loan 

associated with it. 

After a full review of your account and claims, we cannot approve your request to cancel and refund monies you 

have paid towards your vacation ownership. You did not submit your requests to cancel within the state 

mandated rescission period and you have an active loan associated with each contract. We cannot cancel a 

contract outside the state mandated rescission period or a contract that has an active loan associated with it. 

Lastly, you have not provided any information that would lead us to believe you were pressured to purchase any of 

the contracts associated with your account or that you were not provided any and all information to make a sound 

decision to purchase. You remain responsible for each contract you purchased as agreed to at the time of sale. If 
you are having any issues with your account or need further clarific.atio11, please contact us for assistance. 

Diamond Resorts International® recognizes the importance of vacations to our lives, our relationships, and to our 

overall health and well-being. Design your own dream vacation with endless choice and flexibility. Stay happy. 

Stay healthy. Stay Vacationed.TM 

%~ PA(9,-() 
Michelle Gross, Hospitality Management, Specialist 1 

Diamond Resorts International® 

P: 702-473-7645 ext. 79670 

F: 702-240-2576 

l.0600 West Charleston Boulevard, Las Vegas, Nevada 89135-1014 • 702.823.7395 tel • 702.765.8715 fax • DiamondResorts.com 

(J 



Attn: Michelle Gross 

Re: Response to Belsky Request to Cancel Account Denial 

December 11, 2017 

Michelle, 

We received your letter dated October 26 denying our request to cancel our membership and contracts. 

We feel your response is not satisfactory and would like you to reconsider. 

You state our claims were vague - we disagree. Our experience was clearly laid out- we were bulldozed 

and coerced into purchasing. 

We were told we would have a special "go to guy" at each meeting; this has not happened because that 

person is no longer with Diamond or we can't get them to answer the phone or return our calls or emails. 

Do your members really even get their own personal advisor or is this just a lie to make us feel better 

when purchasing? 

The units NEVER live up to what is promised - in fact, we had quite an issue with the washer and dryer 

in one unit and after proving it ruined our clothes, we were denied that claim, as well (see attached)! But, 

oddly enough, we received a voicemail from Reynaldo Hernandez letting us know you had replaced the 

washer and dryer and he was sorry about our clothes. So, you disregard our claim as if it's not your fault, 

but then someone called and apologized for it? 

The "special" pricing for "that day only" is a scam - we could get that pricing at any time and we now 

know this to be true. 

The finer details were never disclosed in the meetings; they knew if they did, no one would purchase! 

When we declined and showed no interest, they continued to badger us. 

In 2015, we were told we could purchase 1,500 points to get us to Gold - we then received a letter 

congratulating us saying we were Gold members and then in our next meeting in February of 2016, we 

were once again told we needed to purchase points to get to Gold status - didn;t we just do that? How 

does this happen? Then we were also told now that we were Gold, we could use our points to pay 

maintenance fees at a certain value per point - we found out later this was untrue and only available for 

Platinum members. This is the only reason we purchased more points. 

You also state we have been in contact with customer service and no complaints have been made - this is 

not true. We have complained about several different issues. You may need to check and/or update your 

records. 



We know you have ways of cancelling our membership - we've seen it happen. We would like to see 

you say "yes" for us. How can we "stay happy" with all the problems we've had? 

Again, we no longer want to be a part of a company that has to scam, lie, coerce, badger, etc. to get a sale. 

We don't want to feel pressured and lied to. We demand cancellation of our 5 contracts. We'd also like 

some sort of restitution due to our problems. We hope you reconsider your denial and that we are able to 

come to an amicable resolution. 

Regards, 

Linda and Ron Belsky 

Member # 9-13392497 



From: Bini, Mary [mailto:Mary.Bini@diamondresorts.com] 
Sent: Monday, October 30, 2017 4:41 PM 
To: 'Ron Belsky' 
Subject: RE: Ronald R. Belsky and Linda L. Belsky Lead Number: 9-13392497 

Good day, 

We are going to cancel your Sampler contract 17713433S and give you a full refund. This is the process 

as follows: 

1. In the next 10 business days you will receive a Fed ex to your home (234 Maple dr Plymouth WI 

530734059) 

2. Enclosed will be a mutual release agreement, it will need to be sign and notarized by you and 

you wife, 

3. It will need to be returned within 10 business days. 

4. Once we receive it back it will take 10 business days to receive your funds back to the original 

form of payment. 

5. The process takes 30 days to complete. 

I will need you're ok to proceed? 

Mary Bini I Senior Specialist I Diamond Resorts International® I Tel: 877.905.2844 Ext. 21032 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

From: Ron Belsky [mailto:belbeau@wi.rr.com] 

Sent: Monday, October 30, 2017 7:43 AM 

To: Bini, Mary <Mary.Bini@diamondresorts.com> 

Subject: RE: Ronald R. Belsky and Linda L. Belsky Lead Number: 9-13392497 

[This message was received from an external sender. Please use caution when opening any 
attachments or links within this e-mail.] 

Mary, 

We are requesting all communication be done via email or postal mail. Please send me the info you'd 

like to share via email. 

We are currently disputing our contracts and membership with Diamond and have requested a 

cancellation. 

Regards, 

Ron & Linda Belsky 

() 



From: Bini, Mary [mailto:Mary.Bini@diamondresorts.com] 
Sent: Friday, October 27, 2017 2:49 PM 
To: 'belbeau@wi.rr.com' 
Subject: Ronald R. Belsky and Linda L. Belsky Lead Number: 9-13392497 

Good day, 

My name is Mary Bini; I am a Senior Specialist with Diamond Resorts International at the Corporate 

Office in Las Vegas Nevada. I received account information in regard to your Sampler package purchase I 

wanted to reach out to you to assist. 

When it is convenient, please feel free to contact me so I may further assist you. I listed my contact 

information as well as hours of operation below: 

Mary Bini 

Monday- Friday 

7:00AM PST-3:00PM PST 

At 877-905-2844 Ext 21032 or mary.bini@diamondresorts.com 

Thank you in advance for your time. 

Mary Bini I Senior Specialist I Diamond Resorts International® I Tel: 877.905.2844 Ext. 21032 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you .. 



From: Elliot, Russell [mailto:Russell.Elliot@diamondresorts.com] 
Sent: Sunday, December 17, 2017 9:23 AM 
To: belbeau@wi.rr.com 
Subject: Diamond Resorts International - Belsky - 9-13392497 - (CID:73mhqxrptptxrgtqjk) 

Dear Mr and Mrs Belsky, 

I am writing in response to your recent reiteration of your request to cancel your account and have endeavoured to 

address the points raised below. 

a) 

Whilst it is stated that you have been repeatedly bulldozed and coerced into purchasing I would highlight that at no 

point have you chosen to utilise the rescission period on your contracts which allows you to cancel any purchase with no 
penalty. 

I would advise that the 'finer details' of each and every contact are provided and acknowledged by yourselves at the 

point of sale. Each contract requires more than 12 signatures and over 100 initialled acknowledgements which are clear 

evidence of the full details being provided. 

Any statement that you repeatedly advised that you had no interest in purchasing Is undone by the fact that you then 
subsequently signed purchase paperwork for each contract. Whilst our sales staff will of course extoll the benefits of 

increased membership you are under no obligation to stay in a presentation and should you truly have no interest in 
purchasing more points you can leave at any point. 

Your membership tier is stated as a point of contention and I would advise that the purchase of 1500 points did indeed 
increase your membership tier to Gold but this was only temporary due to it being based on bonus points. The Gold 
status was then made permanent with the purchase of 6000 further points. 

The ability to utilise you points to pay your fees is indeed only available to Platinum members but we would advise that 
the rate at which you can redeem these points would debunk any statement that this was the sole reason for purchase. 
The redemption rate for this is only $0.04 per point whereas the maintenance fees are billed at a total of roughly $0.177 
per point. As such, even were you to utilise your full allotment of points against your fees this would only constitute 
$1,200 against your fees. 

In light of this evidence we remain unable to cancel or refund any of the contracts that you have purchased on the 
grounds presented. 

I trust that this helps to clarify our position on this matter. 

Kind regards 
Russell Elliot 

Russell Elliot I Customer Services Specialist I Diamond Resorts International® I Tel: 0345 359 0010 I Diamond Resorts 
(Europe) Ltd I Registered in England and Wales I Registered address: Citrus House, Caton Road, Lancaster, Lancashire, 
LA 1 3UA I Registration number: 02353649 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 
and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are 
hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 
attachments without reading or saving in any manner. Thank you .. 



From: Ron Belsky [mailto:belbeau@wi.rr.com] 
Sent: 22 December 2017 18:55 
To: Elliot, Russell <Russell.Elliot@diamondresorts.com> 
Subject: RE: Diamond Resorts International - Belsky- 9-13392497 - (CID:73mhqxrptptxrgtqjk) 

[This message was received from an external sender. Please use caution when opening any attachments or links 
within this e-mail.] 

Mr. Elliot: 

We didn't know we would have the problems we've had during the rescission period - it doesn't work like that and you 
know it. 

Yes, we remember signing 12 times and initialing over 100 times - it was quite exhausting. Which is probably why this 
process was so rushed and no point was ever explained to us. How were we supposed to know what was told to us 

wouldn't transfer (or was supposed to) to the contracts? The "finer details" were not entirely included. 

It was stated previously they would only continue to persist if we showed interest - we didn't show interest and they 

continued badgering us. Only after we were completely wore down, felt defeated and trapped did we sign. So no, our 
statement is not "undone." We weren't interested - they continued. If the attendees can leave at any point, we would 
ask that you share this information with not only the attendees at these meetings, but your sales staff, too. 

''The ability to utilise you points to pay your fees is indeed only available to Platinum members but we would 
advise that the rate at which you can redeem these points would debunk any statement that this was the sole 
reason for purchase. The redemption rate for this is only $0.04 per point whereas the maintenance fees are billed 
at a total of roughly $0.177 per point. As such, even were you to utilise your full allotment of points against your 
fees this would only constitute $1,200 against your fees." 

Now allow us to discredit your statement - we were not told this wasn't available to Gold members. We were sold on 
the promise that the value would be well worth it. So absolutely, we upgraded because of this. Wouldn't you? Then 
later we find out it's only for Platinum members and now we're hearing it's not enough to really make a difference?!? 
You can't necessarily debunk something that was told to us, or not told to us, for that matter. How would we have 
known any difference? Your reps are there to teach us, but instead they lie to us. Furthermore, if each point in the 
contract was to be reviewed with us in detail, would this minor detail be included? We highly doubt it. 

You also skipped the first half of our rebuttal -

We were told we would have a special "go to guy" at each meeting; this has not happened because that person 
is no longer with Diamond or we can't get them to answer the phone or return our calls or emails. Do your 
members really even get their own personal advisor or is this just a lie to make us feel better when purchasing? 

The units NEVER live up to what is promised - in fact, we had quite an issue with the washer and dryer in one 
unit and after proving it ruined our clothes, we were denied that claim, as well (attached in previous 
letter)! But, oddly enough, we received a voicemail from Reynaldo Hernandez letting us know you had replaced 

the washer and dryer and he was sorry about our clothes. So, you disregard our claim as if it's not your fault, but 

then someone called and apologized for it? 

The "special" pricing for "that day only" is a scam - we could get that pricing at any time and we now know this 
to be true. 

You can't comment on those issues? Heck, at the VERY least, you could reimburse us for our clothes. \ t:\- <\-) 



Bottom line is this - the problems we've experienced with your organization comes down to the misleading information, 
the outright lies and the empty promises -you say one thing, but later we find out there's a lot more to it. Or you tell us 
one thing, and it's not the entire truth. You downplay your shortcomings by creating false expectations. In our total 
experience, we've seen that your sales reps (and the organization, as a whole) consistently over promise and under 
deliver. Shouldn't a company with your reputation do the opposite? 

Again, please reconsider your decision. We will not stop until we come to a favorable resolution. If we have to involve 
every regulatory agency in the country, we will. We're asking that we don't go that far. Diamond has enough complaints 
on every agency board there is ... 

Wishing you a very Merry Christmas and a blessed New Year, 
Linda & Ron Belsky 



From: Elliot, Russell [mailto:Russell.Elliot@diamondresorts.com] 
Sent: Thursday, December 28, 2017 9:07 AM 
To: Ron Belsky 
Subject: RE: Diamond Resorts International - Belsky - 9-13392497 - (CID:73mhqxrptptxrgtgjk) 

Dear Mr and Mrs Belsky, 

I thank you for your response and I have again endeavoured to address the complaints raised in my below 
response. 

It is again stated that the finer details of the agreement were not presented to you but we would again highlight 
the purchase documentation, which stipulates the exact limits of your membership. It is even stipulated within 
the contract that everything is set forth and no other warranties will be honoured. 

t3. - NO WARRANTIES: 

EXCEPT AS OIBERVVISE EXPRESSLY PROVIDED HEREIN, OR BY APPUCA8LE LAW. SELLER MAKES NO 
WARRANTIES. EXPRESS OR IMPLIED, OF ANY TYPE 1NHATSOEVER REGARDING THE COLLECTION OR THE COLLECTION 
ACCOMMODATIONS. iNCLUDING BUT NOT LIMITED TO WARRAt-(TIES OF HABITABILITY. MERCHANTABILITY. OR FITNESS 
FOR A PARTICULA.~ PURPOSE. SELL.ER EXPRESSLY DISCLAIMS. AND PURCHASER IRREVOCASL Y WAIVES. EACH OF THE 
FOREGOING WARRANTIES. 

Whilst it is stated that we should inform sales and attendees that they are free to leave this is always the case, you 
cannot be held against your will by law and as such are always free to leave. 
The Platinum only benefit of points against maintenance fees is clearly expressed as being only available to Platinum and 
is acknowledged by yourself within the purchase documentation. The statement that this detail was not present to be 
reviewed is undone by this documentation. 

usually are not available. 

1/W() urd<1<'.l(<f'.>: tl¼I ii I/,-,,:; cit.:<:: :o u~;,, my/ou: tmint~ lo~, :;._;rt()( ;r,)-iOJr d<~"i\.".11 1.-.1i11ta,,...-.:~ fw,. thl? fc!lowi.~<; nJes s1cl)I-;; 

1 Only Platinum Diamond Loyillty lffllffllx!rs will bo ablq to USG ttMrir points for Uri, b4neflt, 

2. Redemption valve tor 2015 fees was $0.04 per point. but thk Is subte<t to chang4t yearly. 

5. 5-<voo ooints °' 00110.., .. ~1 Pclll'!tS caMct t,, u= tcwat(l the c,aymi;n.t ol mt!nter.;nce tcllS. 

4. i;,,:nt; for fee Pil'Jl;'i!nt~ must~ ;ede,?rr,ad Ncvernb<:>: i • °'11:emter 31 for the f'cttO\•'Jll? ye.:ir's fee;. before tr:e due 
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5. Aft.Cf Jon.Ia:~, t, ooint."j m,,y not O<? ~xch;,,;g~ rcr fee p..1:,-rner.:s for that ~r"s f;;es. 

I) e. 1nere is a $:Oo tran<..awcn ft.--e. wn.:n is !.l.lt:j(.-t, to dliJJl9e. 

I apologise that you feel that I skipped over the issue of having a single employee responsible for your account and any 
benefits and bookings made. Whilst many of our sales agent continue to assist members this is not something that we 
recommend members to use. Rather than a single member of staff to assist, our club members have a team of 
thousands of staff on hand to assist with each aspect of their membership. 

The issue of the clothes being damaged by the resort was not documented on your account and was handled by the 
resort. Should we have been provided details and evidence of this directly to our Hospitality department we would have 
been able to investigate this matter further. 

In light of the clear documentation repeatedly issued at the point of sale and your clear acknowledgement of your 

understanding of this we remain unable to acquiesce to your requesUo cancel. 

I trust that this clarifies our enduring position on this matter. 

Kind regards 

Russell Elliot 



Russell Elliot I Customer Services Specialist I Diamond Resorts International® I Tel: 0345 359 0010 I Diamond Resorts 
(Europe) Ltd I Registered in England and Wales I Registered address: Citrus House, Caton Road, Lancaster, Lancashire, 
LA 1 3UA I Registration number: 02353649 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 
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January 11, 2017 

Mr. Elliot: 

You continue to refer to the documentation and as I've already stated, this documentation was NEVER PROPERLY 
REVIEWED with us. We realize we signed lots of paperwork, but you also know that most people aren't given the time 

to read everything or they feel extremely rushed to get through the whole ordeal. 

And though you state we cannot be held against our will, the sales reps at these meetings need to state OUT LOUD that 

the attendees can leave at any time. And yes, you need to let your reps know this little fact - the attendees feel like 

hostages! This is not verbalized and you have to pretty much make the reps mad to get to leave! And maybe, just 

maybe, the sales reps are telling us we have to upgrade in order to utilize so we stay to get details on that. It's all a 
game with your company. It's all manipulation. I understand how sales work, but this is taking things a little too far. 

We depended on your sales reps - we depended on what was being told to us. You preyed on us, manipulated and 

deceived us. 

As far as you apologizing for "skipping over the single employee (sales person) telling us they will be our 'go to' for 

planning vacations" - this really gets my blood boiling. If the "company" doesn't recommend it then you should tell your 

sales people to stop saying it as they push people to buy! This is definitely lying & misleading. 

Then ........ to say we should have gone to the hospitality department for resolution regarding the clothing damage is 

absolutely preposterous!! We did exactly what we were told to do by the resort management. That included sending a 
letter to the risk management group in Vegas. I shared that correspondence with you. It's not my fault it wasn't 
documented on our account - this is Diamond's responsibility. You're way off base here. 

Please reconsider your decision or we'll be forced to take our complaints to the Attorney General, Better Business 
Bureau, ARDA, the FTC, the CFPB and anyone else who will listen. 

Regards, 

Linda and Ron Belsky 
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Kevin Greenway 

25015 Pine Mountain Terrace 

Corona, CA 92883 

714 227-6786 

Rsqmedic332@sbcglobal.net 

January 31, 2018 

Pam Bondi et al 

Attorney General 

Florida Office of the Attorney General 

The Capitol PL-01 

Tallahassee, FL 32399-1050 

Dear Pam Bondi et al: 

I am writing to as a tourist and a consumer of Florida who was recently defrauded of $3995.00 by 

the Diamond Resorts International Company. I know that this might not rise to the level of a major 

crime, but this appears to be a pattern of fraud that has been perpetrated upon visitors and 

residents of your beautiful state. 

I have been a long time traveler and Time-share owner of over 20 years and was invited to attend a 

"presentation" while on a family vacation to the Orlando area from December 29, 2017 through 

January 5th 2018. I have been through no less than 15 presentations over the years and know 

exactly what to expect. I let the initial salesman know that we were here to look at their property 

but were not interested in purchasing additional time due to the increase in maintenance fees. 

Everything was amicable and prior to leaving the presentation a Mr. Michael Monlux approached us 

and said that he had a product that would allow us to utilize our current Time-share that we owned 

with another company, within their system as long as we purchased a "Sampler" plan that would 

allow us access into the Diamond Resorts System. This was something that we had never heard in 

20 years of Time-share ownership and would save us a significant amount of money over time. The 

only catch was that we needed to book an initial stay at one of 33 specific resorts in order to 

"activate" our membership. This stay needed to be a minimum of three days. So, we purchased the 

plan with an initial payment of $500 and was told that we needed to wait 14 days before contacting 

them to book. 

At 14 days, I called to book this initial trip and found out from the agent that what I had purchased 

was something completely different than what I had been told. This membership was not a 

membership and only allowed me to stay at the 33 resorts, no others. They also informed me that I 



Pam Bondi et al 

January 31, 2018 

Page 2 

could not deposit my current Time-share points into the Diamond Resorts system. I immediately 

filed a claim with Diamond Resorts to have the contract annulled. 

First I was contacted by staff at the sales site in Florida on January 17th regarding the issue. I 

explained to them what had happened and they said I would be contacted by their contract 

department to proceed. Then on January 25, 2018 I was contacted by a Mary Bini, a Senior 

Specialist and was told in no uncertain terms that she had a contract in hand and that I was just out 

of luck. She claimed that regardless of what I hc!d been told, they had in writing that I was 

responsible for paying and had no other recourse but to pursue it legally. She explained that there 

was a 10 day period to reverse the contract and that had expired. The catch was that I didn't find 

out that I had been sold a lie until I tried to book a stay 14 days after signing. 

After this happened, I did some more research online regarding Diamond Resorts and their conduct 

and found that this is a common occurrence and they do it without recourse. I am writing to you, in 

hopes that you would take up this matter that if left unchecked will continue to breed a disregard 

for the law and continue to affect future consumers and tourists of Florida. 

Sincerely, 

Kevin Greenway 

Cc: Diamond Resorts Legal Associates, Las Vegas NV 
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February 9, 2018 

Office of the Attorney General 
100 North Carson Street 

Carson City, Nevada 89701-4717 

To Whom it May Concern: 

(S ( -tl\J\AQ~)A_e,u'-t.-, 
fd?__ 

I am a member of Diamond Resorts International, 10600 West Charleston Blvd., Las Vegas, NV 89135-1014, a timeshare 

resort company with home offices in Nevada. As a member, I trusted that Diamond would deal fairly with me in regard 
to the law specifically in dealings with the IRS. We purchased "points based membership" with Diamond at the Daytona 

Beach Regency in Florida and subsequently at Bent Tree Resort in Branson, MO and Greensprings Resort in 
Williamsburg, VA. At sales presentations, we were told that vacation ownership mortgage interest was tax deductible. 

After purchasing, Diamond issued IRS Form 1098s to me for the tax years 2013, 2014 and 2015. While getting my tax 
documents together for the 2016 tax year, I did not have one from Diamond. After emailing them they .said that tax 
documents would be forthcoming within the next few weeks. When I received a letter from Diamond, expecting the 

1098, it was a statement of account not a 1098. Therefore, I was reluctant to take the deduction. When I inquired of 
Diamond why the change from issuing 1098s to a statement of account I was given the following explanation: 

"Please be advised, mortgage interest on a personal, vacation timeshare Is deductible. However, mortgage Interest Is interest 
secured by an Interest in the property. Much timeshare debt is consumer Interest, not mortgage interest, and would not be 
deductible. Therefore, in adherence to the tax regulations presented, If you possess consumer interest; i.e. point-based 
membership; the 1098 wlll not be required, nor Diamond Resorts International® will forward any documentation associated." 

After doing additional research of IRS tax rules for the 2013-15 in regard to mortgage deductions, I found that it was not 

allowed in any of those years. Diamond did correct the problem for the 2016 tax year but did not take responsibility for 
its deceptive practice of telling prospective customers of the ability to deduct the interest while issuing fraudulent 1098s 

during those tax years. I have been in a contract dispute with Diamond over this issue since the end of October 2017. 
As stated above, Diamond has taken no responsibility for its deceptive sales practices or its unlawful issuance of the 

1098s while knowing such was not allowed. This may have put me and other customers of Diamond in jeopardy with 
the IRS. I have filed a complaint against Diamond with the IRS by filling out IRS Form 3949-A. 

As a taxpayer, I am expected to lawfully abide by IRS tax rules or am subject to prosecution with possible fines. The 
contracts I signed with Diamond compel me to pay or be hounded by calls and letters threatening my credit. I do believe 

that a corporation should be held responsible to follow the same rules and laws that individuals are expected to follow. 
I believe that Diamond is in breach of contract by not dealing with me in good faith by deceiving me with this issue. 

Sincerely, 

Ernst L. Kordgien 
6250 NE 156th Ct 
Williston, FL. 32696 

Phone: (352) 528 

CC: Office of Attorney General State of Florida, The Capitol PL-01, Tallahassee, FL 32399-1050 ~ 
State of Missouri, Office of the Attorney General, Supreme Court Bldg., 207 W. High St. P.O. Box 

899, Jefferson City, MO 65102 

Office of the Attorney General, 202 North Ninth St., Richmond, VA 23219 



Capy 

February 9, 2018 

Benjamin La Luzerne, in-House Counsel 

Diamond Resorts International 
10600 W Charleston Blvd 
Las Vegas, NV 89135-1260 

Re: Loan 002340158 CSV 

Mr. La Luzerne: 

Please be advised that I have reluctantly paid the outstanding loan amount and maintenance fees for 

the current year. While I still maintain that Diamond fraudulently issued IRS Form 1098s for tax years 
2013 through 2015, I committed to paying when I signed the contract and my honor is important to me. 

I thought that by pointing this out, Diamond would take responsibility for its deceptive practices, and we 
could part company with no hard feelings on either side. It is apparent to me that that is not the case. I 

am expected to honor my contract while Diamond does not share those values. 

Please be aware that while I have paid Diamond and am currently up to date, I am not through with this 

issue that you deemed closed. I am filing a complaint with the Attorney Generals of Nevada, Florida, 
Missouri and Virginia about the deceptive practices of Diamond in claiming that the "mortgage interest" 

was tax deductible and following it up by issuing fraudulent 1098s while knowing full well that points 
based memberships is consumer debt thus not deductible under IRS rules. I have also filed Form 3949-A 

with the IRS showing that Diamond issued 1098s to me during the years mentioned above. While 
Diamond did change this practice in the tax year 2016 by issuing a statement instead of the 1098, it 
never informed me about this change or taken responsibility for its deception. 

I hope that the casual way that you blew off my concern and complaint by deeming it a closed issue 

while not even addressing it, causes you to take it more seriously in the future. Anytime an individual or 
corporation doesn't lawfully take its obligation to fairly pay taxes it hurts us all. Diamond is not above 
the law, and I believe you put your costumers in a real bad position with the IRS by your deceptive 

practices. 

Sincerely, ..---··· 

--f----------
Ernst L. Kordgien 
6250 NE 156th Ct 

Williston, FL 32696 

Phone(352)528-3768 

CC: Office of the Attorney General of Nevada, 100 North Carson St., Carson City, Nevada 89701-4717 
Office of Attorney General State of Florida, The Capital PL-01, Tallahassee, FL 32399-105~ 
State of Missouri, Office of the Attorney _General, Supreme Court Building, 207 W. High St., P.O. Box 

899, Jefferson City, MO 65102 
Office of the Attorney General, 202 North Ninth St., Richmond, VA 23219 
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February 7, 2018 

Thomas Blankenship 
Barbara S. Blankenship 
100 Lavender Lane 
Starkville, MS 39759 
662-268-8607 

To Whom It May Concern: 

We have been disputing my membership and contracts with Diamond Resorts 

International and wish bring it to a final close. We have asked that they cancel our 

contracts as I was completely misled and deceived. We acquired this timeshare believing 

it to be a sound investment and believing we could use when and how I wished as that was 

what was promised. I was told false information in each sales presentation and I believe we 

are victims of timeshare fraud. 

We sent a letter to them back on October 24, 2017 and again on December 4, 2017 

and have not heard anything from Diamond Resorts International. I have attached the 

letter sent both times for your convenience. They have no issue ignoring my concerns and 

issues. I have since received calls and billing statements threatening the foreclosure of our 

account and/or credit damage that will begin due to my delinquency. 

I am asking that your agency aid in resolving this issue. I am willing to give written 

statements to help in this matter. I simply want the ownership and any debt cancelled with 

a refund of my money. Please contact me with any further questions and or suggestions. 

Thank you, 

Thomas Blankenship 
Barbara S. Blankenship 



Thomas Blankenship 
Barbara S. Blankenship 
I 00 Lavender Lane 
Starkville, MS 39759 
662-268-8607 
Contract#: 17394792 //Member# 9-802081 

Diamond Resorts International 
I 0600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Attn: Cancellation Department 

In June 2000, we were visiting the Plantation at Fall Creek, a Sunterra Resort timeshare, with relatives 
who owned a timeshare with Sunterra (they have subsequently assigned their timeshare back to 
Sunterra/Diamond Resorts because of their dissatisfaction with the organization). We were there 
because we accepted an invitation to attend a presentation by another timeshare company. After 
attending the presentation for a couple of hours, we signed a contract to purchase the timeshare for 
$ I 0,000. After our return to our relatives, we discussed the purchase and our relatives took us to talk 
with their Sunterra representative. The rep discussed benefits of their company and told us we had not 
made a good purchase with the company. We finally decided to purchase with the Club of Sunterra. 
We purchased I week at the Branson, MO site. Sunterra did all the work cancelling the first purchase. 

In early 2016, we decided to go to Florida for a week. When we arrived, we attended the obligatory 
owner's update meeting. We were told the meeting would last no more than 90 minutes. The 
presentation ended up lasting almost 3 hours. We were assured that by upgrading to Silver status, we 
would receive preference at our time of booking - this has proven to be untrue. We were also told 
this would be an excellent reward for our children at our death or disability. We were promised we 
would be assigned a personal advisor to help with any issues that arose. We felt extremely pressured 
and it got worse when we declined. It seemed that when we declined, they were able to come up with 
better deals for us. 

During the initial conversations. the representative shared a story about a couple who had not gotten 
the upgrade notifications and the company was obligated to give the upgrade to them since they had not 
been informed. We asked the sales representative, Peter Bagnato, to show us what this would cost. He 
came back with an offer that was very expensive and we declined. He asked to be excused to go speak 
with his manager. Upon his return, he indicated that they had reviewed our case since our initial 
purchase with the Club at Sunterra and found that several "special" offers had been extended to us to 
upgrade at a "special" lower rate and asked if we remember receiving these offers. We indicated that 
neither of us had received the offers. He then left again to talk with his manager. Upon his return this 
time, he indicated his manager approved him reissuing these offers and that we must decide on 
upgrading during this meeting. After speaking with other couples, we learned they were offered the 
exact same thing so in actuality, there was no special offer created just for us. 

This last meeting was quite exhaustive. We were offered a DR credit card and were told that by using 
this card, we would accumulate resort points that could be used in paying annual costs - this was an 
outright lie. We were continually guaranteed this was an excellent investment. We asked about the 



annual fees associated with the upgrade and were told the fees had not gone up in several years and 
they did not expect them to increase anytime soon. One of the reasons we chose to upgrade was they 
stated Diamond Resorts was in the process of purchasing a number of resorts in New England and 
Canada. These were places we were very interested in traveling. They did not follow through with this 
promise. 

After investing over $60,000, not being able to book the resorts we are interested in and our "personal 
advisor" never being available, we are requesting immediate termination of our contracts and a refund 
on our investment thus far. I am seeking a resolution to this matter within 30 days. 

Thank you, 

Thomas Blankenship 
Barbara S. Blankenship 
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c~·l -v,w(\A~ 
Office of the Attorney General ~· 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

_ Consumer Contact Form 
The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot be 
processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss/Ms. £ k D ;V\ 
Mrs./Mr. ~ OY - ·\?l Vl C 1 

. Last ame, First Name, Miadle Initial 

100 I $-tCAv-~ey Rd Lo+b09 
. N_;q#Jinfif}hm~;t~1 'J>~ . 

· 10 co (!Aar/.e.,sion Blu-J 
Mailing Addres~ 

LC{ rjo 
City, County 

p {·· ·_33-i"7 I 

Mailing Address 

453 ~ Cl) 

City, Coun 

e,v4Jct 8?tJ5 

d t "'- v,.e, ma. v i o 7 ;l7 Cl § , ltrl o. d • cow.,; ' . e - .Co 
Email Address Business Email or Web Addr~ -3 '/i LflC/, 

JJ oD f-' 
Product or Service involved: -r l ·me _____ .:£ hct v '<...,., Amount Paid: $ -.3, ~, 80 , 

. ,nJ- -- 1 "B. to rnon-m 11 
Date of Transaction: ~epri .5 ~DJ 7 I was contacted .){_ Telephone _½_ Mail __ Other . 

Have you retained an attorney? □ Yes a No 

Did you sig~1 a contract or other papers, i.e. estimates, invoices, or other supporting document~r~ Yes Q No 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: -"-IJ.-lo"---------------------------------

( ATI AC H COPIES. DO NOT SEND ORIGINALS.) 
.. l'JQte: · .. ·.• .. "· .. ;_ ... : ' .. :~ . _'':: .. _ _ ·. · :, ... ,.'. . , "', .... · , :< ::': •· ·' •· , ' · ;. . : . I , • · . ·, : . , ' , ; , • 

1 .. All documents and attachments submitted with this complaint are sutife'ct'to public inspe't:tibri pursuantto ·chapter'119, Florida· 
Statutes. · · · · · · 

. . , . 2._ Whoevefr knowingly m·akes a false statement in writing with the iritert to ,[Tlislead a public servant in the performance of his 
· • -• · -· official duty shall be guilty of .. a misqemeanor o.f the second degree, punishable as provided.in s. 775.082,.s.775.083, or ... 

s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalities can be enhanced for victimizing senior citizens. Over 60 □Yes iJ No 
', 

(PLEASE USE OTHER,SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT ~ ATIACH :YOUR SIGNATU.RE) 



. Please e;xplain your complaint. Attach additional sheets, if ne~essary. 

_ _;:r;__ 0m_t-- "10 LrXi T,~ g_· ~'~~---
a we:e-/5, . Y~ fl.ct Ysk. ~ 

';r~ruLd- .. b~-JL~j}_J/},_rrflttx>ctr ~ , e--, 

d 

I.. ' . h~~~~~-
.. · ----'--'7-"4------=------c.-""" ·+-~~-, v~~W_(l~Vl,_+-~-------

My signature authorizes the Attorney General'.s Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not 
represent private citizens seeking the return of their money or otp.er personal remedies.. I am filing 
this complaint to notify your office· of the activities of this company so that it may be determined if 
law enforcement or legal action is warranted. · 

Signature: ___ _.J}_._14w< ___ ... g ..... ·~---~--~--• -----··· -------- Date: 
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c_s ( {-{lr\N,&wJN_ 
Office of the Attorney General n 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Mrs./Mr. ~ }L (}5 .~VI n Miss/Ms. ij J{ R 
Last aQe~~irstName, Middle Initial 

To c1-trnond "R~fs ~om/ 
Name/Firm/Company 

1:51 Concer+ CJ: 
Mailing Address Mailing Address 

fr" ~or +-1 l.lJa H:mo 
City, County 

la5 Veqc25 
City, County v 

fl or-lda 32 43q Nev~ 
State, Zip Code State, Zip Code 

Home & Business Phone, including Area Code Business Phone, including Area Code 

wwto. d 1~restn1s. CO"M 
Email Address Business Email or Web Address 

Product or Service involved: :±f (Yleu tare. ~ rtb 5ak_ Amount Paid: $ ·J4:1 I DO 

Date of Transaction: 15~() 2()\3: I was contacted by_;___ Telephone Mail ~ Other 

Have you retained an attorney? O Yes ~ No 

Did you sign a contract or other papers, Le. estimates, invoices, or other supporting documents? 'lJYes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: ·&Hee Bus, nea..:s 15ureal,.L 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 □ Yes jig No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Date: I n1ttr 2DIZ 



Diamond Apollo Points - An Investment Opportunity! 
Think Again! 

March 2, 2018 

By Kevin Hopkins, Retired Air Force, Electronic Warfare 
And Brenda Hopkins, Prior Air Force, Avionics 

Promissory Note $11,643@ 16.99% 

Our Diamond ownership: 
Liki Tiki Orlando FL, deeded week with 2250 points ( 4500 every odd years) 
Purchased in 2010 for $10,971. Paid in full. 
Maintenance fees are $747 annually. 

Jan 15, 2017 we purchased an additional 3000 points at Grand Beach Resort, 
Orland FL. Name of the Sales agent was Sofiane Mannai. 
The purchase Price was $14,100.00. 
That included a $2,951.00 charged to a Barclay card issued the same day. 
The remaining $11,643.00 was financed through Diamond Financial Services. 
Maintenance fees are $960.00 annually. 

https://www.youtube.com/watch?v=zAkBlfyh VYQ&feature=youtu.be 



On January 15, 2017 my wife and I agreed to pay $14,100 to purchase 3000 points 
in a Diamond Resorts' Timeshare. After about a month, we realized things were 
not quite right. After a year, I was realizing just how bad of a mistake we had 
made. It's true, we had agreed to make this purchase. It's true we had signed a 
contract. The thing is though, almost everything we were told at the sales pitch 
was NOT TRUE. 

And we are not alone. In January and February of 2018 alone, there have been 31 
similar complaints filed by Active Duty Military or our Military Veterans. Some 
of their stories are chilling. All of their stories should be a major concern as some 
of our older veterans are tricked into losing most, if not all, of their retirement 
income. Some Active Duty members are in or near to being in foreclosure, 
affecting their Security Clearances and careers. Many of their stories can be found 
on insidetimeshare.com such as this one by former Navy member, Scotty Black. 
In it, he also links several more. Note that the number of complaints he refers to 
has gone up since. 

http://insidetimeshare.com/fridays-letter-america-36/ 

These 31 complaints are just the ones I know about, and are just the Military or 
Veteran complaints. Many more have fallen victim to aggressive Diamond 
timeshare sales tactics. If you have been reading insidetimeshare.com articles, 
then you probably know that there was a lawsuit against Diamond Resorts 
International in Arizona in which a settlement was reached. 

https://www.azag.gov/press-release/attorney-general-brnovich-announces-800000-
settlement-diamond-resorts 

It was for the same sales misrepresentation that I experienced in Jan 2017. Now 
there is another class action lawsuit being filed against Diamond, this one in 
Nevada, where the Diamond headquarters is located. 

https://www.insidethegate.com/2018/02/major-developer-sued-for-alleged
violation-of-securities-act-of-1933/ 



What Happened to Us! 

https:/ /www.youtube.com/watch?v=zAkBlfyh VYQ&feature=youtu. be 

On January 15, 2017, we went to Grand Beach Resorts in Orlando Florida where 
we met with sales agent Sofiane Mannai. We told him that our biggest complaint 
about our Liki Tiki Time Share was the rising maintenance fees, which are over 
$700 a year for points we rarely ever used. 

Mr. Mannai told us that we could lower or even eliminate our maintenance fees if 
we bought 3000 more points. He told us that with 3000 more points, we would 
become Platinum Members because we would then be over 5000 points (because 
we already owned 2250 points bought at Liki Tiki). As Platinum members, we 
would be able to sell back unused points at a rate of $.50 per points. This money 
could then be used to pay on our maintenance fees, or whatever we wanted to do 
with it. Mr. Mannai told us that this was a new program being implemented by 
Apollo Global Management who had recently purchased Diamond Resorts 
International. He said Apollo wants Diamond members to feel that their Diamond 
points are more of an investment then a prepaid vacation that you may or may not 
use. He went on to say that Apollo ( or Diamond) loves to buy back points at this 
price because they can tum around and resell them for $8 or $9, it is "free money 
for them". 

We asked him how much our maintenance fees would go up if bought more points. 
He said, "With 3000 more points, your fees would likely double, but think about it, 
if you sell back all 5000 of your points for 50 cents a point, that is $2500. You'll 
be able to pay all of your fees with that and still have some leftover. Where else 
could you get such a good return on your investment, but you have to be at 
platinum to use this program " 

Let me back up at this point and say that we enjoyed our Liki Tiki timeshare when 
we used it. Problem was, we rarely used it, so we always had points left over. 
This was a way for us to keep our Likit Tiki time share and use it if we wanted too. 
Then, during the years that we didn't use it, we could sell back the points and 
avoid the maintenance fees. This would be perfect for us. 

However, Mr. Mannai wasn't done, he went on to tell us that ifwe were not happy 
come January 2018, DRI will buy back our points. This was another Apollo 



initiative because Apollo wants happy investors. They would rather take back the 
points and sell them to someone else who would be happy to have them. Also, 
Diamond points are going to be easier to use because Apollo is so big, travel sites 
are going to start using them like currency. All the major travel sites will have an 
option to pay for their services using Diamond points instead of something like a 
credit card. 

He also gave us a timeline that Apollo would be rolling out these changes. This 
was done verbally of course; he did not put this in writing. I only remember it 
because I wrote it down at that meeting so I would remember it. I now suspect that 
this timeline was just a way to ensure that we waited past the rescission period 
before we tried to complain. The points as currency program was scheduled to 
begin March, 2017, the $.50 per point buyback option would be launched in June 
2017, and of course there was the buy-back program coming in January 2018. 
"These programs are still being implemented by Apollo, so it will not be in your 
paperwork," Mr. Mannai explained. He also said we were lucky to be receiving 
this offer now, before Apollo's new benefits come out, because the price will 
certainly go up once that happens. 

Yeah, we fell for it. We fell hard. We spent $14,100 on an 
additional 3000 points. 

Our first surprise came about a month later when the 
additional points showed up in our account. To our 
surprise, we were not Platinum members. We did not have one account with 5250 
points. Instead, we now had two accounts. The original bought at Liki Tiki with 
2250 points and the additional 3000 points became a second account. 

And so the phone calls began. Since then we have learned that 5000 points will 
not get you Platinum even if they were all in one account. It requires 50,000 points 
to be platinum. The accounts cannot be merged because they are vastly different, 
one being a deeded account and the other being a US Collections account. You 
cannot combine the points even to use on the same vacation, I have tried. 

There is no program to buy pack points at 50 cents a point. There is no program to 
buy back timeshares from unhappy owners. There is no travel site that takes 
Diamond points as currency. The only honest thing Sofiane Mannai told us was 
that our Maintenance fees would double. They actually more than doubled. He 
even introduced himself as an Apollo Customer Service Representative. Pretty 



sure that was not true either. Furthermore, there is absolutely zero resale value for 
a diamond timeshare, so we can't even unload it. 

And the hits kept coming ... Since we bought the 3000 points while it was early in 
201 7, we had to pay the 201 7 maintenance fees. So in March we got a bill for 
$956. 

In November 2017 we received a bill for $960 for the 2018 maintenance fees on 
the 3000 points and course the $7 4 7 for the timeshare bought at Liki Tiki. 

Alas, there was good news coming our way. In January 2018 I began talking to 
Diamond employee, Amanda Rody. She said we could finally merge our accounts. 
All I had to do was purchase 2500 more points. IfI didn't, our accounts would stay 
separate, I would have them FOREVER, and at least of them would be passed on 
to my children along with the maintenance fees. We did not do this, but we still 
have her offer in an email. 

'Thanlt you for calling Customer Service. 
If you're calm and rational, press 1. 

If you're a whiner, press 2. 
If you're a hot head, press 3 .... " 

So, what do we do? 

I started doing a lot of research and like I said, we are not alone. Eventually, I 
found this Facebook group. 

https:/ /www.facebook.com/ groups/DiamondResortsOwnersAdvocacy/ 



There are literally hundreds of members in this group with similar stories. If you 

are reading this and have an experience with Diamond, this group is worth a look. 

We have gained the interest and support of Whistle blowers of America, an 
organization that seeks justice for military and government employees. 

https://whistleblowersofamerica.org/ 

On January 27, 2018 we filed a complaint with Diamond. We asked for a refund 
of our down payment, the monies paid thus far on the loan, and the 201 7, 2018 
Maintenance fees. It was immediately shot down with the typical "Sorry, but you 
signed a contract" response. They even scanned in little pieces of the contract I 
signed to show me what I signed. Diamond is hiding behind the fine print of the 
contract to side-step the true issue of their sales agent's misrepresentation. 

A little more research and it turns out that what we experienced meets the FBI' s 
definition of white-collar crime, Financial Institution Fraud, defined as "deceit, 
concealment, violation of trust and bait and switch." The FBI has advised 
timeshare buyers who feel they were a victim of bait and switch of a serious 
nature, to file a complaint at IC3.gov and to file a complaint orally by 
contacting their local FBI field office (prompt #4, then prompt #3 white-collar 
crimes). 

We have filed a complaint with the Better Business Bureau. 

If we had known about the Arizona Lawsuit linked above, we may have been able 
to file for the relinquishment program that was part of the settlement. Our 
timeshare was purchased just within the window to qualify, but we did not find out 
about it until after the deadline to file. 

We will however, be filing a complaint with the Arizona Attorney General's 
Office, as well as the Florida State Attorney General's Office since that is where 
we purchased the timeshare. Since the Nevada lawsuit has also come to light and 
Diamond's headquarters are located in Nevada, we will be filing with the state of 
Nevada also. 

We are looking into how to file with the Military Complaints Board because there 
are protections that can and should be put into place to protect our Military and 
Veterans from predatory companies like Diamond Resorts International. 



https://southemnevada.app.bbb.org/cornplaint/view/90149984/c/429798 

Better Business Bureau® Findyourhomelocatlon :@• 

; 

Rnd What are you looking for; Near city, state or zip SEARCH 

BBB CASIE#: 90149984 

*** Your recent additional information has been recorded, and will be reviewed by BBB. 

This complaint has been dosed. If you have more information to provide to BBB regarding this complaint or need to 
upload a document, please click here. *** 

Complaint filed 
by:j 

1.l&lll 

Consumer Info 
NAME:Kevin Hopkins 

DAY PHONE:850 218-1991 

ADDRESS:151 Concert Court 32439 
Freeport, FL 

EVE PHONE:-

CELL PHONE:

EMAIL:krhoppy@embarqmail.com 
FAX:-

Business Info 

NAME:Diamond Resorts International 
jACCREDITED BUSJNESS:NO 

Complaint _file~ CONTACT:--None--

agam5t:1 10600 W Charleston Blvd 

Date 

ADDRESS: 
Las Vegas, NV 89135-1260 

PHONE:702 684-8000 
FAX:

Website:www.diamondresorts.com 

Activity 

Activity 
Description 

These sales agents spend hours making their pitch. Then when you are good and tired of being there, 
they push the dosing doruments through you as fast as they can. There is no time to read it, it's 
being rapidly force fed to you. You don't get to call a financial advisor, you don't get to call a lawyer. 
They make you feel like you don't need to anyway because all the while the sales agent is right there 
reassuring you that what you are signing is exactly what they have been preaching for the last 4 
hours. 

As I stated in the original BBB complaint, our sales agent told us that the programs were being 

102/22/2018 More info received from the consumer changed by Apollo who had just taken over Diamond. As we were signing an initialing, he was 
assunng us that we would be notified as the changes were implemented. 

ComplaiJ 
status:! 

I 

02/14/2018 

02/13/2018 

02/13/2018 

Inform Consumer of Business 
Response INFO ONLY 
Case Cosed INFO ONLY 

Becebte Business Response 

01/31/2018 Notify Business of Dispute 
01/31/2018 Send Ad<nowledgement to Consumer 

.,..,. ,~n,.,n,n ,.. ____ n .... : ....... .., '"-·· ooo 

The Quality Assurance representative just has you initial stuff saying it was basically the same as the 
doruments you already signed. At least that is what ours did. He didn't ask anything about what the 
sales agent told us. 

Diamond did cx,ntad: me directly, but I am far from satisfied. Now Diamond is hiding behind the fine 
print of the contract to side step the true issue of their sales agent's misrepresentation. 

* Please see attached documents. 

Mr. Nogales, 

Please see the attached formal response to this complaint. 

Should you need anything further, please do not hesitate to contad: us. 

Best regards. 

1 of 2 3/1/2018, 6:22 PM 



2 of2 

For Consumers 

File a Complaint 
BBB Scam Tracker 
File an Auto Warranty Complaint 

https ://southernnevada.app. bbb. org/complaint/view /9014 9984/c/ 4 29798 

For Businesses 

Become Accredited 
BBB EU Privacy Shield 

About BBB 

Our Mission 
Contact Your Local BBB 
BBB Programs 
BBB Wise Giving Alliance 
BBB Institute for Marketplace 
Trust 
Advertising Self-Regulatory 
Council 

11CJtm~ 

Terms of Use I Privacy Policy I Trademarks © 2018, Council of Better Business Bureaus, Inc., 
separately incorporated Better Business Bureau 

organizations in the US, Canada and Mexico, and BBB 
Institute for Marketplace Trust. All Rights Reserved. 

3/1/2018, 6:22 PM 
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Office of the Attorney·General ·~· .. 
Please return completed consumer contact form to: (S( \,~~'e. 
Office of Attorney General Pam Bondi n. ~ 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

· s/Ms. 

Mrs. Mr.~A~f-{3/2.E.~~ ~~ 
-ast~ ame, First arrie:M1dem i 

I() 
Mailing Address Mailing Address 

MV~IE:tls 
City, County 

c..A :,2-S~~ 
State, Zip Code State, Zip Code 

Home & Business Phone, including Area Code 

Gb'f .l::'sAA-f&RK@ G/'¥sJ L ,.UJY\ · 
· Email Address · -· 

WWW, 
Business Email or Web Address 

Product or Service involved: 

Date of Transaction: ~ A. l\ACH:f,{) I was contacted by,;____ Telephone __ Mail 2_ Other 

Have you retained an attorney? Q Yes ~ No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? ~Yes □No 

Note: 

(ATTACH COPIES. DO NOT SE_ND ORIGINALS.) 
• 1, • 

1. All documents and attachments submitted with this complaint are subject.to.public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of. his 
. offfoial .duty sh.all be guilty of a misdemeanor of the second degree, punishable as provided in' s. 775.082, s. 775'.083, or. . 

s.837.06 Florida Statutes. · · 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 )'LYes □ No 

{PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 
' ' 

•• i.' 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the ac ·vities of this company so that it may be determined if law 

enforcemen~ _ed 

Signature:-~--..,_ ___________ --:_-:_-__ Date: t) ig' 



Gay Hart-Brewer, 74 
Cell: 619-818-0477 
Edward Mayhue Brewer, 74 
Cell: 760-445-3110 
State of Residence: CA 
Prior Monarch Owner 

March 6, 2018 

Florida Attorney General 

My husband and I have been victims of elder abuse and fraud by Diamond Resorts, headquartered in Las 
Vegas, NV. This began in 2013 when our original deeded timeshare, Monarch was bought by Diamond. 

At that time we visited the Capistrano Beach Resort and were told our deeded Monarch week was 
worthless unless we bought Diamond points. We were never told of the option to deed back the week 
to ORI. 

Their fraud continued later in 2013 and again in 2016 as summarized below . 

. , 
This was the 1st contract that was executed based on their fraudulent claim that Monarch was 
worthless: 

June 24, 2013 
Member #23 54116 
Contract Number: 17445162 
3500 points purchased 
Location: Riviera Beach & Shores Resort, Capistrano Beach, CA 92624 
Sales agent: Michael Dubio. 
Sales agent: Karen - 38060 Gordon Bender 
Purchase price: $12,740 
Maintenance fee $2,001 
Loan, $10;516-

The 2nd Contract in August 2013 was based on another fraud!!!! 

At first Capistrano visit, Diamond advised us to return for "new member orientation" to learn 
how to use the Diamond points. 

At this meeting I told Damon I wanted to sell our timeshare points online to pay for the 
maintenance fees and loan payment. He said it wasn't allowed but he would privately show me 
how to do this and gave me his cell number. I called numerous times and he never answered. 
Damon told us when we upgraded we would have access to multi-million dollar homes. We 
couldrentthose for a week@ $10,000 and he would show.me how when-I.called his celL 

0 



Aug. 8, 2013 
Member #23 54116 
Contract number: 17706119 
7000 points purchased 

Location: Riviera Beach & Shores Resort, Capistrano Beach, CA 92624 
Sales agent: Steven T. Ginsburg, VP of sales 
Sales agent: Damon Thomas phone: 818-472-6449 
Promissory note #24991794 
Purchase price: $22,975.20 
Loan: $20,305 
Maintenance fees $1,115.52 

At a visit to Las Vegas we purchased contract #3. Which was another bait and switch. We were 
repeatedly told we could sell our vacation points and rent our points. At this point my husband 
was diagnosed with a serious heart condition and we needed to sell points to make payments. We 
learned we have been lied to over several presentations now-knowingDiamond vacation points 
are worthless if a member needs to sell. 

February 11, 2017 ;,. 
Contract #17706119 · 

Member#23 5411 fr 
10,000 points purchased 
Location: Polo Towers, LasVegas, NV 
Sales agent: Rebecca Zullo phone: 702-715-5898 rebecca.zullo@diamondresorts.com 
Sales manager: Matthew Gutierre 
Purchase price: $31,000 
Down payment: $6;350.00 
Maintenance fees: $1,685 

Contracts were wrapped to: 
New loan amount: $24,650 
Existing loan: $28, 714.64L 
Total financed: $54,114,64 
Monthly· payment: $793 .38 

We were told at this presentation ifwe left early we would be charged for our stay. I told them 
emphatically Ed's health was fragile and we couldn't afford this upgrade. Ifhe died I'd never be 
able to pay for any of this and was afraid I'd lose my home. The result was more pressure. 

Contract #4 was the result of being defrauded based on Adrian Moen assuring us our heirs would 
not be responsible for all of our timeshare points ifwe upgraded and that Diamond would sell it 
for us. This benefit was already available. We were told to put the contracts in Ed's name and I 
would not be responsible for anything upon his death. 

2-



June 28, 2017 
Contract Name: Edward M. Brewer 
No member # assigned 
Contract # 17770831 
17,000 points purchased 
Purchase price $53,720 
Down payment: $11,249 
Monthly payment: $625 
Maintenance fees $3,303 
Location; Mystic Dunes 
Sales agent: Adrian Moen #48875 cell:321-231-3131 
Sales agent: Joaquin Boadella cell: 407-353-3423 
Sales Manager: Christopher LeBlanc cell: 321-917-6332 
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B. Gay Hart-Brewer 
29210 camilo Alba 
Murriela, CA 92563 
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Alonzo and Sarah Moody 

26 Emerson Avenue 

Paterson, NJ 07502 

Florida Office of the Attorney General 

Pam Bindi 

The Capitol Plaza #01 

Tallahassee, Florida 32399-1050 

March 18, 2018 

Dear Ms. Bindi: 

My husband and I are writing about our membership experience as Diamond Resorts, International 
vacation club members. This has been the worst decision we have made in our lifetime. We are 
retirees that have worked very hard all our life. We have never been wealthy and now we live on 
fixed incomes. Throughout our life, we have always paid our bills. To date, we have used much of our 
retirement savings, bank savings and credit cards to make ends meet. We are on the brink of financial 
ruin I We want out of this financial obligation and want our contracts deemed void. Others must be 
warned about the perils of vacation ownership with this company. Diamond Resorts, International, 
operates with deception and high-pressure sales tactics to lure families with the promise of affordable 
vacations. The company sustains itself by badgering, harassing, and scamming owners to purchase 
increasingly expensive levels at unreasonable yearly maintenance fees. It is a lucrative business at the 
expense of wrecking the financial status of many moderate income individuals. 

We joined the Hawaii Collection of Diamond Resorts in 2014 after friends gifted the trip to my 

husband in celebration of his retirement. Our friends knew that my husband had been stationed on 
Oahu during his US Air Force military service during the 1960's. 

Timeline: July, 2014- Ka'anapali Shores/ Beach Resort-Lahaina, Maui - We purchased 7,500 points for 

$30,375.00 from salesman, Tyler.Sullivan@diamondresorts.com - 808.661.2000 X402. In August, 2015, 

I received a call from Dennis, 1-888-822-8262 X10296 at Financial Services to inform me that we 

purchased at about $4.05 a point and that we were not at a full ownership level and that the 18 month 

price freeze was coming to a close. In Lahaina, there was no information given about a price freeze and 

it is nowhere in the contract. Dennis stated that there would be no guarantee that the price would not 

rise to $6.00 a point. My response was tha~ we have set payments at this level and signed a contract. He 

stated that if we didn't pay in full at the point level that when we do b?ok a·vacation, we will have to 

pay the difference in point value. I didn't know what to do with this information. I felt sucker-punched 

and didn't dare tell my husband. 



January 16, 2016 - Invitation to a Members Update- Dinner Meeting at the Hilton, Hasbrouck 
Heights, NJ-Again, we were told that full Silver status was 15,000 points and since Dennis (Aug 2015) 

from Financial Services did not send a new contract or a letter to decline the offer, we would be given a 

chance to purchase Silver level at a reduced price before the price per point doubled. We wanted to 

honor the investment already made although the company was not fully transparent and truthful about 

our initial purchase. I poured over the initial paperwork to see if we were at fault for not understanding 

the information. We were not at fault. It was deception on the part of the company. 

May 19, 2016- Greensprings Vacation Resort - Williamsburg, Virginia -Complimentary get-away 
We met with salesman, Michael.Minkoff@diamondresorts.com 757-768-3160, cell or 757-220-1200 

Although we had transferred our Hawaiian collection to the US mainland, the maintenance fees 

remained high. We told Mr. Minkoff of our concerns. He then stated, "Why are you spending money to 

purchase a vacation?" ''You can save your own money for vacations." ''You can sell your points but you 

need to get to Gold status at a cost of $86,057.42 for this benefit. He later said that "we should have 

been given this option and that it wasn't fair that it is given to some owners and not others." He asked if 

we could pay approximately $1300.00 a month for six months and to call him in October, November to 

remind him to send the paperwork for the buy-back of our points. He said the paper work would be 

submitted in December. Finally, he asked that we "keep this information to ourselves and to not tell 

anyone." Needless to say, he never answered our phone calls to his cell phone or my written note to 

him in the mail. Looking back, he had perfected this scam and we were his victims. We were stuck! 

*** The salesmen and saleswomen at both Greensprings and Powhatan Resort in Williamsburg, Va. 
use this untruth of a buy-back to make sales to the next level of points. Other evidence of this scam is 
on websites such as http://www. insidetimeshare.com and https://www.trustpilot.com. The 

salespeople seem to ad with impunity. If this is so, shame on the corporate leadership at DRI. At the 
least, ORI is complicit with the actions of its sales staff and at its worst, criminally wrong in defrauding 
people out of their hard earned money. 

September, 2016- Polo Towers, Las Vegas, NV. 

During vacation with our son and daughter-in- law, my husband and I attended an owner's meeting 

where I walked out leaving my husband. The salesman continued to pressure us to purchase at a higher 

level . The salesman followed me to the elevator and I screamed that no matter how he configured 

payments, we could not afford any more debt. Later, he and my husband agreed to a Sampler package 

to experience vacations at the Platinum level. We never used this package at an additional cost of 

approximately $4,000.00 



. . 

March, 2017 - Diamond Dream Holiday-Mystic Dunes Resort & Cruise -Celebration, Florida During 

most of 2016, my husband was diagnosed and treated for cancer. Also, during this time, my sister 

became totally dependent on us after she was diagnosed and continues to battle stage 3 cancer. We 

are both retired, living on a fixed income and in spite of these revelations, saleswoman, Shewanneh 

Morehouse, cell phone; 407-485-8106 or 407-396-1311; Shewanneh.Morehouse@diamondresorts.com 

was intent on making the sale to get us to the Platinum level. We were in this meeting for more than 

five hours! We relented because she stated that we could use our points to pay the maintenance fees 

among other benefits like "contract forgiveness "if one of us should die." We cannot afford the 

Platinum level. The specifics for the contract forgiveness are so stringent that for this to happen, it is 

nearly impossible. The salespeople play on your emotions and fears. They are sharks that use deception 

and half-truths. It appears that some Diamond Resorts personnel operate with little or no conscience 

and without accountability. After paying the monthly "mortgage" loan amount and yearly 
maintenance fee of $8,637.96, there is no money left to take a vacation. 

Perhaps there are many other Florida residents that have been trapped or have fallen prey to the 
business predatory tactics of Diamond Resorts International. It may be too late for my husband and 
me. Please blast an alarm throughout our state and country to prevent others from being deceived 
into purchase of such timeshare vacation plans from ORI. Thank you. 

Sincerely, 

Alonzo Moody 
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CJ:> I rs y,s; tJ-s 
Office of the Attorney General ~ 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss/Ms.4:7.~ T h -~ h L ./Mr. u us (. e I 0.,, I 

~· Lasr ame, ~rs~ame,1ddl6 Initial Name/Firm/Company 

Maimg Address Mailing Address 

11<. ot, :t,et-Jss leA.-o 
City, County City, County 

.· \Jew ~ofl.v:; 1 ~, <? d-
state. Zip Code 1 State, Zip Code 

st<a-,<93,s: t/f)3UI) s1'i( ~1£ as~r€t1l 
Home & Business Phone, including Area Code Business Phone, including Area Code 

' 

Email Address Business Email or Web Address 

Product or Service involved: -C rote Sha re fa; tJt -s Amount Paid: $ ~ 9 %'t P1J 

Date of Transaction: ~ / 1 /&o /'1 I was contacted by,_: __ Telephone Mail V Other 

Have you retained an attorney? O Yes ul" No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? u(Yes QNo 

If you filed complaints with any other governmental and/or c;,ymer a~encies about this matter, please list those ; 

agencies: f..6IJ 666) 8:rtaB-tJtv (J~Jt ,JV) Dbec, r-re..-, AgvA,.~;~MaUt(j,, 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) . VO~\ 
1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 

Statutes. 
2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 

official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 Yes Cl No 

(PL~§E USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

:::/J, 'ii t,o I 7 _ ,vz'& b~ T/4.(;rnf/,A f.3..ua1- ,: ,1 I awl .Q <¼Jd,Y ~ 
'da/-.,R,,O .{).~ /0~ - ~ ~ 

' Lt;;L ' ~ . M,,1(/ 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the:return of their money or other personal remedies. I am -filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
-enforcement or legal action.is warranted . 

. Signature: ~ Date; 3 w~a'ff' 
I 



Elder financial abuse is a type of elder abuse in which 

-misappropriation of financial resources or abusive use of financial 

control, in the context of a relationship where there is an expectation of 

trust, causes harm to an older person. 

https://en.wikipedia.org/wiki/Elder _Jinancial_ abuse 



Thomas Brust, 71 

Sheilah Brust, 68 

New York State 

Home 518 235 1123 
Cell 518 265 3521 

15,000 sold by fraud by Brad Leslie at the Daytona Beach Regency, FL. 

Contract 1770321 
Purchase price: $55,989 
Down Payment: $26,000 Barclay Card 
DRI Loan: approximately $30,000 @ 11.99% for 121 months 
Salesperson: Brad Leslie 
February 4, 2017 
Maintenance fee: $2621 

Member Number: 9-256675 

We had been happy and loyal Diamond Resorts Platinum members for years. On February 4, 2017 we 

were fraudulently upsold by Brad Leslie in Daytona Beach, FL. I am including evidence of this crime. 

Prior to this trip to Daytona Beach we had accumulated 50,000 Diamond Resort Points through previous 

timeshare trade-ins, enough to become Platinum Diamond members. Our annual maintenance fees 

were $8631. 

It is this last contract for 15000 points $55,989, fraudulently sold by Brad Leslie that needs to be 

cancelled and all our monies must be refunded. 

We went into an "update" meeting on February 4, 2017, which turned out to be an "upsell". Our 

salesperson, Brad Leslie, said there were big changes due to Apollo owning Diamond Resorts. Brad said 

he had just learned about a new program while training in Orlando. 

We expressed concern about increasing our maintenance fees but Brad showed us how we could 

purchase 15,000 additional points, not be billed for the maintenance on them ($2621) and still have 

enough points to cover $8,000 for maintenance as well as significant travel. 

He started by proposing we purchase an additional 25,000 points which we rejected, and so he worked 

the numbers with 15,000 additional points (see penciled notes included). As you can see on the 

penciled notes, we were promised that our new total of 65,000 would be doubled to 130,000 points. 

The pian he wrote out shows we could redeem 80,000 points at $.10 to cover $8,000 of maintenance 

fees. This would leave us with 50,000 points to travel. SEE PENCILED NOTES FROM BRAD LESLIE. 

Further, he stated that the new 15,000 points would be in the background of our account and we would 

only be charged a maintenance fee of $2621 if we used the points!.!!! 



The plan that he outlined on paper was easy to understand but turned out to be a lie. 

Brad originally said the double points (65,000) would appear on a split screen on our dashboard. In May, 

2017 when we met again he told us they were still working on the split screen. 

Here is what actually happened after he closed the sale: 

• Even though we didn't use the new 15,000 points we were billed for the maintenance fees! 

Brad told us to pay and that he would arrange for reimbursement. After contacting Brad a 

second time we did receive a Diamond check around March, 2017 for about $2,621 overnight 

FEDEX. COPY OF CHECK ENCLOSED AS EVIDENCE OF HIS SCAM 
• Looking at our account now, these 15,000 points are not "in the background". And so, we 

received a maintenance fee bill for 2018 in the amount of $11,263.85 for 65,000 points. 

• We do not have 130,000 points in our account. 

We complained to Diamond Resorts about the fraudulent sale and received the response I have 

included. They go to great lengths to try to explain away his promises. 
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- CheckO 

Check Image 

Bus. Dale Blk Num Seq. Num Check Acct. Num Tran Code Amount FRB-ABA 

03/17/2017 1005 10490292-01 

0066500 

~/W• 

Remil!BI: NONE 

11·24 

12101B) 

OpirmLD,:o569300 vJ48m 

0 0 2621.00- USD 121000248 

CASHIER'S CHECK ., 

PAYTOTHEO!'tPEROF ·~~SHEILAH L BRUSP"* 

~**Two thousand six hundred twenty~ne dollars and nQ cents*** 
Payee Address: 
Uerio: 

WEI.LS fARGO BANK, NA 
441 SEAliRE£ZE Bl VO . 
DAYTONA BEACH. R,r.11a 
FORINOtllRIES CAU 14o!Jl 394-3122 
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March 10, 2017 
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DJamond Resorts U.S. Collection Members Association 
Assessment Fee Department 
PO Box 8526 
Coral Springs, FL 33075-8526 

Contact us regarding your statement: 
US Toll Free 1.877.374.2582 
International +1.702.635.3077 

Diamond Resorts U.S. Collection Members Association 
Assessment Fee Department 
PO Box8526 
Coral Springs, FL 33075-8526 

DIAMOND RESORTS 
l NT f, RN AT! 0 MA I.' 

Stay Vacatic~>ned: 

,DR_CLUB .& 0 0 0 0 g 6 1111111111111111111111111111111111111111111111111 

Thomas G. Brust T2 P1 
Sheilah L. Brust 
18 Westcott Rd 
Troy NY 12182-4408 

11 11•1ll 11l1l1 1l11llll1llll 111ll1lll111111l1l11••••11l11l1l••IIII 

2017 Assessment Fee 
Account#: 22033 

Save money for your association and 
PAY YOUR FEES ONLINE! 

Log in to your account and select 
Make Payment from within the 
My Account section. 

If you have never logged in, please register: 

1. Go to DiamondResorts.com 
2. Click Register 
3. Follow the online instructions 
4. Once complete, a confirmation e-mail will 

be sent asking you to validate your account. 
5. You can now pay your fees online! 

Please detach and return coupon with payment 

2017 Assessment Fee 
Account #: 22033 
Due Date: Apr 1, 2017 
Statement Date: Mar 1, 2017 
Amount Due: $2620.51 

Make Check Payable to: 

Diamond Resorts U.S. Collection 
Members Association 
PO Box 845189 
Dallas, TX 75284-5189 

600000002203302620516 

21001 
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Claudia Morgan 

24 77 Ladoga Dr, 

Lakeland, FL 33805 

Notice of Cancellation 

Diamond Resorts Holdings, LLC. 

10600 W. Charleston Blvd. 

Las Vegas, NV 89135 

RE: Timeshare Contract 0025194220 

Dear Sir/Madam: 

Please allow this correspondence to serve as a Notice of Cancellation of Contract. I 

have previously made good faith attempts to resolve this matter with Diamond Resorts 

Holdings, LLC. including numerous telephone calls and/or letters/emails, however 

Diamond Resorts Holdings, LLC. has not resolved this matter to my satisfaction and I 

therefore wish to rescind the contract in its entirety. I have enclosed a letter and Affidavit 

that contains a summary of the reason for this cancellation. 

Please forward any necessary cancellation documentation. 

Thank you for your attention to this matter. 

Sincerely, 

Cia~ 0tvv4Ck 
Claudia Morgan U 

• ... ,· ), . 
' 

I 1' ,•. ,.' .• 
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Escalated Response Team 

Diamond Resorts Holdings, LLC. 

10600 W. Charleston Blvd. 

Las Vegas, NV 89135 

Claudia Morgan 

24 77 Ladoga Or, 

Lakeland, FL 33805 

May 24, 2017 

RE: Timeshare Contract 0025194220 

Dear Sir/Madam: 

Please be advised I wish to cancel the above referenced contract due to a variety 

of misrepresentations made during the sales presentation, and which are more fully 

described in the letter attached hereto. 

Please find enclosed our Cancellation Notice Letter regarding my contract. 

In a good faith effort to afford Diamond Resorts Holdings, LLC. the opportunity to 

equitably resolve this matter, I have not yet filed complaints with the Better Business 

Bureau, the Federal Trade Commission Consumer Protection Division or any other 

agencies. 

I hereby request that Diamond Resorts Holdings, LLC.: 

• Rescind my timeshare contract; 

• Refund all money paid on my timeshare contract. 

Please contact me within fourteen {14) days to discuss resolution of this matter. 

Thank you for your attention to this matter. I look forward to hearing from you at 

your earliest convenience, 

Sincerely, 



Affidavit Of Claudia Morgan 

STATE OF FLORIDA 

(couNTY oF :Po\ l ) 

I, Claudia Morgan, being first duly sworn, do hereby state under oath and under penalty 

of perjury, that the following facts are true: 

I am over 18 years old and a resident of the County of :Pn \ l 
Florida. 

, State of 

I have personal knowledge of the facts stated herein, and if called upon as a witness, I 

could testify competently thereto. 

1. In November 2016, I was approached by a Diamond Resorts sales representative, who gave 

me c,3 $100 dollar deal to stay for a long weekend. They make you go to a meeting where they 

give you a tour of different timeshare layouts and of the Disney parks in the area nearby. Finally, 

I was back to an office area where tables were set up for each person returning from the same 
option I had just used. The Sales Rep gave me an offer that was far out of my price range, and I 

definitely said no multiple times, "we cannot afford that''. 

2. All this did was brought in the "heavy hitters" aka Sales Manager. He just came back with 

different offers and he told us how it would be very smart for us to "invest now" that it would be 

good for our credit, because owning a timeshare is just like owning property. They kept lowering 

the price until we said "yes".He also told me that I would be able to rent the timeshare weeks out 

and actually use the timeshare as a source of income to pay off the maintenance fees and 
taxes. 

3. Everything the sales manager told us made us believe that it would be extremely easy to rent 

out our time and make money. He specifically mentioned people trading their weeks for a place 

near where a big event would happen, like the super bowl or the Olympics, and renting it to 
someone who would pay a lot of money.I told the sales manager that we wanted time to think 

about whether or not we wanted to make this commitment, but they told me that we had to 

decide before we left that day. 

4. It turned out that we were not given any chance to learn about the timeshare we had 

purchased, but instead Diamond Resort employees said we needed to upgrade. 



.1 

The Diamond Resort sales representatives who sat down with us said that we had purchased a 

timeshare using the outdated "Weeks System" and that we would need to upgrade to the "Points 

System". I had never heard these terms before, so I was very upset. Of course, this upgrade 

was going to cost more money and I did not want to do that. We kept telling them that we did not 

want to spend more money, but again, they said that we had to accept the offer that day, or it 

would no longer be available 

5. After the sale of the property I called to find out about getting out of the property , due to life 

finances. And the finance lady that I talked to said that I had 10 days after the sale to change 

things. That is the Florida law. I was there the week before Thanksgiving. You have longer than 

that with a house. So, for them to say that it is like buying a house is a lie. The finance lady from 
Diamond said that if I lived in a different state that I would have had twice as long. 

6. I live in Florida. It is hard to find vacations during spring break because the rest of the US 

want to be in Florida also. They told me that as an owner I would have first option for getting a 

place to stay. I can rarely find a place to stay when I am looking, in Florida. I don't want to have 
to fly to Denver or Hawaii to get a room 

7. Last time I stayed in one of their condos, it was full of roaches. And not dead. I complained 

the whole week that I was there and not one maintenance guy came to spray the condo that I 

was in. I know that this is Florida and bugs can be an issue but, I have lived here for over 20 

years and have never had a problem like this. And no one called me back to let me even know 

that they received my message. I am extremely unhappy with my experience and I would like to 

cancel this timeshare based on the reasons stated above. 

(couNTYoF J?oLI< ) ao,g 
Sworn to and subscribed before me this 91}! day of fifA.iL , 201T by Claudia 

Morgan who is Personally Known ___ OR Produced dentification V 

Notary Public State of Florida 

County of n f._l{ 



Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss~ 

Mrs./Mr. ~~~0th C,,lq~dta r 
ast ame, First ame, Middle Initial 

Mailing Address ~ 
lolooD ,,J. Cfvrrlesfoo ~lvd 

Mailing Address 

lakt.\and fb)K 
City, County 

State, Zip Code 

jjpme & Business Phone, including Area Code Business Phone, including Area Code 

Business Email or Web Address 

Product or Service involved: T f (he-Sha (L C(Sv) do Amount Paid: ~$ _____ _ 

Date of Transaction: VVl j--Z.., / 0-.());l.R I was contacted by~ Telephone -L Mail ---l:,..__ Other 

Have you retained an attorney? O Yes ~ No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? lijves QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
StaMes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s.837.06 Florida StaMes. 

Please indicate if you are over the age of 60. penalties can be enhanced for victimizing senior citizens. Over 60 Cl Yes Ii) No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 
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Kevin and Sandra Schiprett 
15223 310th St. 
New Prague, MN 56071 
69gto@bevcomm.net 

April 10, 2018 

To Whom It May Concern, 

We are reaching out to your agencies regarding our current dispute with Diamond Resorts. 
We have written to them since January and have receive limited responses. At one time we were 

communicating with a representative Aaliah Moore, but she has stopped responding to us. We have 

now sent them a follow up letter asking to have someone get in contact with us so that we can finish 
with dispute and settle with the resolution we have asked from them. We have included the 

communication we have had with Diamond and hope that your agencies can assist us. We greatly 

appreciate your assistance whether it is helping us reach out to them to get a response or advice on 
how to continue with our dispute. Please let us know if there is anything further you need from us to 
our email or mailing address listed above. 

Sincerely, 

Kevin and Sandra Schiprett 



Diamond Resorts International 

I 0600 West Charleston Blvd. 

Las Vegas, NV 89135 

Kevin and Sandra Schiprett 

15223 310th St. 

New Prague, MN 56071 

December 20, 2017 

To Who It May Concern: 

We would like to relinquish all ownership for the total amount invested of $52,147.19 to 

Diamond Resorts International. During our time as owners, we have experienced less than the 

services we expected to receive, in which Diamond so prides itself in giving, difficulty making 

reservations and the immense pressure to make additional purchases. 

We have attached detailed examples of each experience we had for your review and 

consideration. 

Our account is and has been in good standing as the original purchase has been paid in full. 

Please send the documents required to return the membership, in full, without any future 

obligations or future ownership. 

Sincerely, 

Kevin and Sandra 

9-2056910 

Attn: Loss Mitigation, Inventory Recovery 



From: Moore, Aaliah 
Sent: Wednesday, January 17, 2018 9:44 PM 
To: '69gto@bevcomm.net' 
Subject: M-277298531 I Kevin Joseph Schiprett and Sandra Jean Tupy Schiprett Lead Number: 9-
2056910 (CID:ydw3g4h7086cmnzwjc) 

Dear Mr. and Mrs. Schiprett, 

Thank you for contacting Diamond Resorts International®. We appreciate you bringing your concerns to 
our attention and allowing us an opportunity to address them. 

Our goal is to ensure our members, owners, and guests have an exceptional vacation experience. Please 
know that as a valued member of Diamond Resorts International®, your Owner's Updates are completely 
optional and not mandatory for you to attend. 

Your feedback allows Diamond Resorts International® the ability to identify areas of additional training, 
coaching, and disciplinary actions for our team members. 

At this time, there is a past due balance of $2,886.10 for the annual assessment on your account. 

We have established certain guidelines when considering a voluntary surrender; among the required 
criteria is that the loan be paid in full, and maintenance fees be current, in the year the surrender occurs. 

If you are experiencing a hardship that is making it difficult for you to meet this obligation, please provide 
supporting documentation that can substantiate your claims of hardship, so we may review your case 
further. 

Should you have any further questions, please feel free to contact us. 

Kind regards, 

Aaliah Moore I Hospitality Management Specialist II I Diamond Resorts International® I Tel: 702-473-
7645 I Fax:702-240-2576 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you .. 



Diamond Resorts International 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

Kevin and Sandra Schiprett 
15223 310th St. 
New Prague, MN 56071 

January 06, 2018 

To Whom It May Concern and Aaliah Moore, 

We thank you for your response, however we would like to take this time to bring a few 
things to your attention. As we outlined in our first letter, we are not wanting to relinquish our 
ownership because of a "hardship." We have not received the services we were promised from 
Diamond and have found it more and more difficult to utilize this purchase, therefore we are 
wanting to relinquish our ownership because we were lied to, we were pressured to make additional 
purchases and have yet to see a return on this so diligently promised "investment." We reached out 
to your offices with our desire to cancel in December of 2017, our fees/account at that time were 
paid in full and yet you purposefully waited to respond to our letter until the New Year, which 
would require us to pay another year of fees for something will no longer wish to own. This further 
proves to us that we can no longer be owners with Diamond and of the lengths your offices will 
stoop to just to keep owners under your thumb. Again, Please send the documents required to 
return the membership, in full, without any future obligations or future ownership. 

Sincerely, 

Kevin and Sandra 
9-2056910 

Attn: Loss Mitigation, Inventory Recovery 



Diamond Resorts International 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

Kevin and Sandra Schiprett 
15223 310th St. 
New Prague, MN 56071 

February 26, 2018 

To Whom It May Concern and Aaliah Moore, 

We have sent out a letter disputing our membership and to a response we received from 
Aaliah Moore. It has now been some time and we have received no further communication. We 

would like to have this dispute resolved and soon so please have someone reach out to us with a 

status update as soon as possible. If we do not hear back from anyone within the next few weeks we 
will be reaching out to the Regulatory Agencies to assist us with this matter. Just as a reminder, we 
are still wanting to be released from our membership with Diamond and request that you please 

send us the documents required to return the membership, in full, without any future obligations or 

future ownership. 

Sincerely, 

Kevin and Sandra 
9-2056910 

Attn: Loss Mitigation, Inventory Recovery 



Diamond Resorts International 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

Kevin and Sandra Schiprett 
15223 310th St. 
New Prague, MN 56071 
69gto@bevcomm.net 

April 10, 2018 

To Whom It May Concern, 

We have been reaching out to your corporate offices since January and have had some 
response from Aaliah Moore, but she has not responded to us further. We have recently received a 
notice from Diamond entitled the U.S Collection Members Association- Suspension Notice and we 
are concerned that no one has been reviewing our case and that Aaliah Moore is ignoring us. We 
have been writing to your offices because we would like to terminate our ownership and contract 
with Diamond Resorts. We have requested this because of the misrepresentations and pressures we 
experienced during this ownership and at the point of sale. Our account has been in good standing 
until recently when we began this dispute. We had hoped that we would have a resolution before 
receiving notice like this and we had hoped that Diamond would be more on top of their game 
when it comes to customer relations. Especially since we are owners and so much attention was 
given to us when we were buying, apparently that kind of attention doesn't carry over once you have 
become an owner. We would greatly appreciate a response from someone concerning our current 
request. Please feel free to email us and we hope to hear from someone soon. 

Sincerely, 

Kevin and Sandra Schiprett 
9-2056910 

Attn: Loss Mitigation, Inventory Recovery 
And the Transitions Department 
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Escalated Response Team 

Diamond Resorts Holdings, LLC. 

10600 W. Charleston Blvd. 

Las Vegas, NV 89135 

Linda Jackson 
43797 Fredericksburg St. 

Canton, Ml 48188 

March 15, 2018 

RE: Timeshare Contract 17634626 

Dear Sir/Madam: 

Please be advised I wish to cancel the above referenced contract due to a variety 

of misrepresentations made during the sales presentation, and which are more fully 

described in the letter attached hereto. 

Please find enclosed my Cancellation Notice Letter regarding my contract. 

In a good faith effort to afford Diamond Resorts Holdings, LLC. the opportunity to 

equitably resolve this matter, I have not yet filed complaints with the Better Business 

Bureau, the Federal Trade Commission Consumer Protection Division or any other 

agencies. 

I hereby request that Diamond Resorts Holdings, LLC.: 

• Rescind my timeshare contract; 

• Refund all money paid on my timeshare contract. 

Please contact us in writing within fourteen (14) days to discuss resolution of this matter. 

Thank you for your attention to this matter. I look forward to hearing from you at 

your earliest convenience. 

Sincerely, 

~~ 
Linda Jackson 



Affidavit Of Linda Jackson 

STATE OF MICHIGAN 

(COUNTY OF L.) ~~ ) 

I, Linda Jackson, being first duly sworn, do hereby state under oath and under penalty 

of perjury, that the following facts are true: 

I am over 18 years old and a resident of the County of l 6 )~-e,_, ,State of 

Michigan. 

I have personal knowledge of the facts stated herein, and if called upon as a witness, I 

could testify competently thereto. 

1. I found out about Diamond Resorts through a free vacation I was offered and all I 

would have to do is sit through a 1 hour meeting. The 1 hour meeting turned in to a 

meeting of several hours. They offered me a package of 5000 points, deeded property 

in Orlando Florida. I was also told that anyone in my family could use it and I would be 

able to will it to my children. They presented it as a loan which I was able to deduct 

interest on my taxes. 

2. I was told when my loan would be due and never received an invoice to pay. I called 

Diamond Customer Service and after having to answer 20 security questions when I 

inquired about my invoice they stated that invoicing is done by an outside company and 

they had no control over that and of course I was to pay on time even if I did not get an 

invoice. I then did what I had to do to pay the loan even when I did not get an invoice 

until sometimes a month after it was due. 



3. This is how it went for years .. I did try and use the timeshare but I work alot and when 

I asked about my family using it I was told that I would have to go on all vacations with 

them. How unrealistic is that I have grown children with different schedules than mine. 

In 2015 I had a vacation scheduled for April in Las Vegas , NV there were 3 other 

people going. My mother came very ill and when I reached out to Diamond to advise 

them of my situation and asked if it would be ok if I did not go they said if I was not there 

the others would not be able to stay. So I did go they made me sit through a meeting 

and when I explained to the salesperson my situation and did not want to buy any more 

points he said ok. Thought all was good. 

4. When I went to Las Vegas again in October of 2017 I had, to go to another meeting, 

Jeff the salesperson advised me that in my last meeting with them the sales rep told me 

I agreed to waive my rights to be able to ever sell or will to my children. Needless to say 

I was very upset and stated that is not what went down and that does not make much 

sense if I can't have family use without me being there. So he gave me the sales pitch 

and told me if I became a silver member I would be able to have family use my unit 

without me there. He also stated that timeshares were a great investment and I was 

getting a once and a lifetime deal and it would increase in value so I would be able to 

sell it for a profit later on if I wanted to. 

5. He showed me a bunch of numbers showing that the timeshare would reduce my 

current cost and would roll in the maintenance fees, and I would save tons of money 

which was not true. They brought out the papers for me to sign and rushed me through 

the signing process, I was not aware until after I signed that the documents stated that 

part of the loan would be paid to Diamond as an automatic withdrawal and the other 

part of the loan would go through Barclay, this was not mentioned prior. I did not know 

Barclay was a charge card how would I ever pay that cost off of a charge card. With the 

other loan it never changed and had an end date. I was not aware that they were 



signing me up for a credit card and if they had told me that I would not have agreed, but 

they simply signed me up without my consent. 

6. They later called to ask me about my vacation time but when they call they seem to 

ask me many questions about me before they will tell me the purpose of the call. I 

always tell them "you know who I am you called me". At this point I truly feel I was 

misled and all I can say is I am over 1 OK poorer for listening to false statements and 

promises. If I had not been lied to and misled I would never have made this purchase, I 

also feel they opened a credit card in my name without my approval which I can not 

imagine is aloud. 

Further affiant sayeth not. 

__ _...:t:: .... Q.__ ________ Linda Jackson 

STATE OF MICHIGAN 

~ (COUNTY OF l0~:e } 

Sworn to and subscribed before me this~ day of (Y)o...rd,i,. , 2018 by Linda 

Jackson who is Personally Known ___ OR Produced Identification ___ _ 

Type of Identification Produced: :tx\ue..rs L,c..ef\S~ 

~U/)Vn ~ 
L, ~A fl..nn ~ 

Notary Public State of Michigan 

County of W"'- '{D f. 

LISA ANN STUDARD 
NOTARY PUBLIC· STATE OF MICHIGAN 

COUNTY OF.WAYNE 
My Comm. Exp. 04/09/23 

Acting in the County of Ly 5: ¥f' e 
Date~/2:ll -Ls., 



Linda Jackson 
43797 Fredericksburg St. 

Canton, Ml 48188 

Notice of Cancellation 

Diamond Resorts Holdings, LLC. 

10600 W. Charleston Blvd. 

Las Vegas, NV 89135 

RE: Timeshare Contract 17634626 

Dear Sir/Madam: 

Please allow this correspondence to serve as a Notice of Cancellation of Contract. I have 

previously made good faith attempts to resolve this matter with Diamond Resorts Holdings, LLC. 

including numerous telephone calls and/or letters/emails, however Diamond Resorts Holdings, 

LLC. has not resolved this matter to my satisfaction and I therefore wish to rescind the contract 

in its entirety. I have enclosed a letter and affidavit tha1 qontains a summary of the reasons for 

this cancellation. 

Please forward any necessary cancellation documentation. 

Thank you for your attention to this matter. 

Sincerely, 

Linda Jackson 
'!!' 



Office of the Attorney General 
Please return '.completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Floridp 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact infonnation MUST be provided as we correspond via U.S. mail. Incomplete fonns cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: 

Miss/Ms. 
Mrs./Mr. J ~ Wf'\do.... L 

Lastame,irst Name, Middle Initial 

L\ ~"'"\9 :l :S:re,,t!ex ,c ~b.>r~ ~ 
Mailing Address 

C a,0tohd ~e- C..Q.><\~ 
City, County 

\--\\ c:..,~ ~ OJ-..:) L\i, $ <i 
slate.Zip c 

Home & Business Phone, including Area Code 

Complaint is Against 

IO~oo W C-ho..rle~ Bl\,2d 
Mailing Address 

Business Phone, including Area Code 

Business Email or Web Address 

Product or Service involved: _\l_,_.\...,H,....._,,e.:_5L.lh~a.:w· l>:.-.Q___, ________ Amount Paid:-$ _____ _ 

Date of Transaction: I was contacted bY,_: __ Telephone __ Mail __ Other 

Have you retained an attorney? CJ Yes Qi No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? Qves CJNo 

If you filed complaints wilh any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND .ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Aorida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the perlonnance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. OVer 60 Q Yes fa No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

:SUL- a.±:t:cu:h e_d doc..umen-ks [a.__±£, da.\J t+-

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: '-IJ J.Jl..d,,,p,,,, ~ Date: S - I - J B 
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David Ostrowski 
Jo Ann Ostrowski 
7520 Bradenton Blvd 

Parma, OH 44134 
(440)-724-5449 

May 3, 2018 
Pam Bondi 
Office of the Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

RE: Consumer Fraud/ Ocean Beach Club 
Consumer: David & Jo Ann Ostrowski 
Acct# 17324595 

Dear Ms./Mrs. Pam Bondi: 

Please allow this correspondence to serve as a formal Complaint for Fraudulent 
Business Practices against: 

Ocean Beach Club 
P.O. Box 8526 

Coral Springs, FL 33075-8526 

At the time, we purchased our timeshare with Ocean Beach Club we were in good 
health. As we have aged, we have a multitude of health issues and can no longer afford to 
maintain the timeshare. We didn't really understand that this contract was perpetual at the time, 
we signed it, that it would last forever even into our older years when now we have to spend the 
majority of our income on healthcare and prescriptions. We contacted Ocean Beach Club and 
requested that they terminate our contract with them however they refuse to do so. An Affidavit 
specifically setting forth the facts is also enclosed. 

Ocean Beach Club has failed and refused to acknowledge our attempts to resolve this 
matter amicably. We have formally disputed the validity of this contract via Certified Mail to 
Ocean Beach Club , yet Ocean Beach Club continues to harass us with threatening collection 
phone calls. We have asked Ocean Beach Club to stop calling and they refuse to do so. 

Because Ocean Beach Club refues to discuss an amicable resolution of this matter and 
continues to harass us, we are left with no alternative but to request that your office conduct an 
investigation. 

Please contact us as set forth above. 

Thank you for your time and attention to this matter. 

Sincerely, 

David Ostrowski 

Jo Ann Ostrowski 

4 



May 3, 2018 

Ocean Beach Club 
P.O. Box 8526 
Coral Springs, FL 33075-8526 

ATTN: Owner Relations 

RE: Acct# 17324595 

Dear Sir/Madam: 

David Ostrowski 
Jo Ann Ostrowski 
7520 Bradenton Blvd 

Parma, OH 44134 
(440)-724-5449 

Notice of Cancellation of Contract 

Please allow this correspondence to serve as a Notice of Cancellation of Contract for our 
timeshare membership. We have previously made good faith attempts to resolve this matter 
including numerous telephone calls and/or letters/emails, however this matter has not been 
resolved to our satisfaction and we therefore wish to cancel the contract in its entirety and 
request all payments made toward this contract be returned to us immediately. 

We have enclosed an Affidavit that contains a summary of the reason for this cancellation. 

Please forward any necessary cancellation documentation. 

Thank you for your attention to this matter. 

· Sincerely, 

David Ostrowski 

Jo Ann Ostrowski 

1 



Affidavit Of David Ostrowski 

State of OHIO -----

County of 
Cuyahoga _______ _ 

) 
)ss. 
) 

I, David Ostrowski, being first duly sworn, do hereby state under oath and 
under penalty of perjury, that the following facts are true: 

• I am over 18 years old and a resident of the County of 
_Cuyahoga ______ , State of Ohio ___ _ 

• I have personal knowledge of the facts stated herein, and if called upon 
as a witness, I could testify competently thereto. 

• On May 15, 2010, my wife, Jo Ann Ostrowski, and I purchased our 
timeshare at Ocean Beach Club, VA. 

• We paid a total of $41,396.80 for it and we were told that it was an 
investment for Our future and that we could pass it on to our children. 

• We have tried two different times to sell it, and had no luck in doing so. 
We feel we were misled by Ocean Beach Club. The sales representatives 
told us it was a good investment, which has not been the case. 

• Not only is it not a good investment we do not fell right to pass the 
financial liability of Maintenance fees on to our children. 

· • The maintenance fees were just over $600 a year, when we initially 
purchased and now are $1059 a year. We were not told the maintenance 
fees would go up, and they seem to be increasing. 

• Our cousin wanted to go on vacation with us two years ago. She went 
online to book a room at The Ocean Beach Club for almost the same 
prices our maintenance fee, this was through a travel website. 

• I also went online to check it out, and noticed that anyone could book a 
room on the same week that we go to the resort for at less than the cost 
we spend on the maintenance fee. We Feel we were misled by resort and 

1 



1 O. Due to the stated reasons above, and the misrepresentation of the resort, I would 
like to cancel our contract with Ocean Beach Club, VA. 

Further afflant saith not. 

~~~ 
David Ostrowski 

State of ~ .. ) 

. (\' " =-- . L )ss. 
County of ~{Ylc[_- ) 

Sworn to and subscribed before me this W day of LJotJgJylb-e,r, 2017_ by Dayl.d 
Ostrowaklwho is Personally Known __ OR Produced Identification LY\Jtv" l I ctn& L 

•' 

Type of Identification Produced: Dl+ frivu I i C..l{) s -e_, 

...... 
ltffl" P11l1ll11, Z.tllll IIW 011111 

My t!Giml'lill1dM bflnlll ........ 
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-.... 
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Diane M. & Michael L. Olson 
17020 Goodhue St. NE, 
Ham Lake, MN 55304 
blainemom50@hotmail.com 

To Whom It May Concern, 

We have decided to reach out to the State and Federal Regulatory Agencies regarding our 

ownership and dispute with Diamond Resorts. We have written to Diamond with a formal letter 

asking that our ownership and contracts be cancelled due to the misleading information and 

pressure we experienced during the sales presentations we attended and throughout our 

ownership. We have had some communication with them, however we are no closer to the 

resolution we have requested. We are hoping that your agencies may be able help us with our 

dispute. At this point we are just wanting to be finished with this ownership and with Diamond 
all together. Please let us know if there is anything further you need from us and we will be 

happy to oblige. We are best reached by email or letter by mail. 

Sincerley, 

Diane M. & Michael L. Olson 



Diamond Resorts 
10600 West Charleston 
Las Vegas, NV 89135 

Diamond Resorts International 
PO Box 60480 
Los Angeles, CA 90060-0480 

Diane M. & Michael L. Olson 
17020 Goodhue St. NE, 
Ham Lake, MN 55304 
10/13/17 

To Whom It May Concern: 

We are Diane and Mike Olson and we are writing this letter as a formal complaint 
with our Diamond Resorts International ownership. Since the beginning of our 
ownership we have been badgered by the salespeople of Diamond and dramatically 
misled about what an investment this would be. We first bought timeshare through 
Sunterra at Cypress Pointe before all the buildings were constructed in about 1989. We 
were encouraged to attend a SHORT presentation with tickets to a park. Our sons were 
7 and 3 years-old at the time and we were told that one of the benefits we could get 
from this purchase would be that we could pass it on to our kids and make memories of 
vacations for years to come. That we would be investing in our family's future, that we 
could rent the unit when we were not able to go and that they would help us find renters. 

We also bought a timeshare in Minnesota on Lake Mille Lacs. Diamond and its 
salespeople encouraged us to trade in with them to get more points and that this would 
give us better booking power with a "Gold status." We were also told that it would be 
easier to upgrade with more points but we soon discovered that instead we were limited 
to where we could find a unit even with trying to book several months ahead of time. 
During the presentation we attended, when we said "No" or that we "were not 
interested" to the last salesman he would go get his boss, then the district manager who 
would pressure us over and over for many hours to buy more points. They told us that 
the best way to get to Hawaii was to be a member with more points but it did not make 
any difference! 

In March of 2014 we were at the Suites at Fall Creek (again) and were told that 
for us get up the "point ladder" we could buy a "Sampler Package" which was only to be 
sold to new customers. We were in the office for 6 hours, nearly half a day of our 
vacation! Just to get paperwork done. Michael Jordan another one of the salespeople 
we spoke to told us about his divorce, children and his new romance. Too much 
personal stuff!! Many of the salespeople told us how they were Christian and would not 
tell us anything that was not true. Very phony and asked about our family, grandkids 
etc. One of our many representatives McKenzie Wescott (again at Suits of Fall Creek) 
told us that he would be our personal representative going forward. However, we could 



never reach him by phone and he never returned our phone calls. Michael Jordan also 
told us that if we bought the "Sampler program" we would be eligible for the 
"Guaranteed buyback program" so we could sell our points back to Diamond at our next 
sales presentation. We found out later that there is no such program. More Lies! 

The final straw for us was when we were at the Liki Tiki Resort in Orlando and 
found out people could rent the units we were staying in for a week for much less than 
the fees we were paying! We also ran into issues in late March when we told Diamond 
to pull our maintenance fees out of our Wells Fargo checking account. We didn't verify 
the account number with the employee on the phone and within 5 minutes of hanging 
up the phone we called back and spoke with a Ken Murray in the Finance Department. 
We told him that we had a new checking account number as our checkbook was lost 
the previous fall. We gave him the correct account number and he said, "No Problem." 
The problem continued as they kept trying to take the payment from the old account 
number and racked up several dollars in fees and they never used the correct account 
for the maintenance fee bill. I used to work for Wells Fargo and U.S. Bank so I know 
how auto debit work. 

We have come to realize that Diamond Resorts International is company that lies 
and cheats their customers. All the while making good people get into a bad business 
deal. We have been overly pressured and misled by their salespeople and no longer 
wish to be owners. We request that you send us the correct paperwork to cancel our 
ownership. We ask that the money we have invested be refunded and that we not be 
held to any future obligations as well as no further meetings with corrupt salespeople. 

Sincerely, 

Diane M. & Michael L. Olson 



Diane & :Mike Olson 
17020 GoodHue ST NE 
Ham Lake, MN 55304 

RECEIVED 
MAY o-7 2018 

Office of the Attorney General 
Ft. Lauderdale Consumer Protection 

. \ . __ /
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Office of Attorney General -·Pam Bondi 

State of Florida 
110 SE 6th Street, Floor 10 
Fort Lauderdale, FL 33301 
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May 7, 2018 

Pam Bondi 
Office of the Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Eugene Pilot 
Susan Pilot 

663 Munich St NW 
Palm Bay, FL 32907 

(321 )-676-6430 

RE: Consumer Fraud/ Diamond Resorts International 
Consumer: Eugene & Susan Pilot 
Account#70019459 

Dear Mrs. Pam Bondi: 

We are residents of Florida. Please allow this correspondence to serve as a formal 
Complaint for Fraudulent Business Practices against: 

Diamond Resorts International 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

At the time, we purchased our timeshare with Diamond Resorts International we were in 
good health. As we have aged, we have a multitude of health issues and can no longer afford 
to maintain the timeshare. We didn't really understand that this contract was perpetual at the 
time, we signed it, that it would last forever even into our older years when now we have to 
spend the majority of our income on healthcare and prescriptions. We contacted Diamond 
Resorts International and requested that they terminate our contract with them however they 
refuse to do so. An Affidavit specifically setting forth the facts is also enclosed. 

Diamond Resorts International has failed and refused to acknowledge our attempts to 
resolve this matter amicably. We have formally disputed the validity of this contract via Certified 
Mail to Wyndham Vacation Resorts, Inc., yet Diamond Resorts International continues to harass 
us with threatening collection phone calls. We have asked Diamond Resorts International to 
stop calling and they refuse to do so. 

Because Diamond Resorts International refuses to discuss an amicable resolution of this matter 
and continues to harass us, we are left with no alternative but to request that your office conduct 
an investigation. 

Please contact us as set forth above. 

Thank you for your time and attention to this matter 

Sincerely, 
Eugene Pilot 

5 



May 7, 2018 

Diamond Resorts International 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

ATTN: Owner Relations 

RE: Account #70019459 

Dear Sir/Madam: 

Eugene Pilot 
Susan Pilot 

663 Munich St NW 
Palm Bay, FL 32907 

(321 )-676-6430 

Notice of Cancellation of Contract 

Please allow this correspondence to serve as a Notice of Cancellation of Contract for our 
timeshare membership. We have previously made good faith attempts to resolve this matter 
including numerous telephone calls and/or letters/emails, however this matter has not been 
resolved to our satisfaction and we therefore wish to cancel the contract in its entirety and 
request all payments made toward this contract be returned to us immediately. 

We have enclosed an Affidavit that contains a summary of the reason for this cancellation. 

Please forward any necessary cancellation documentation. 

Thank you for your attention to this matter. 

Sincerely, 

Eugene Pilot 

Susan Pilot 

1 



Affidavit Of Eugene Pilot 

State of f:/4,-,£4!_ 
County of f3t-e?-t(CR 1-,JI 

) 
)ss. 
} 

I, ·Eugene Pilot, being first duly sworn, do hereby state under oath and under 
penalty of perjury, that the following facts are true: 

1. I am over 18 Y)ilars old and a resident of the County of BJ-'e v & ,P , State 
of F'lo c:r «'% . 

2. I have personal knowledge of the facts stated herein, and if called upon as a 
witness, I could testify competently thereto. 

3. In 2008, my wife, Susan Pilot, and I were referred to Cove II (Diamond Resorts 
International) by the Harley Dealer. They stated that if we wanted a tree weekend 
vacation we would have to attend a 90~minute presentation about the resort. 

4. We decided we would stop and attend the meeting on our way to visit my wife's 
mothers house in St. Augustine. 

5. The sales representatives stated when we arrived that the meeting would not 
take a long time. It took a total of three hours plus the tour. We then had to wait 
another hour and half through the signing process. 

6. The sale representative stated that we could sell our weekends, however they 
did not mention that we would have to do it. We live in Palm Bay, FL. 

7. We were told that once we paid the timeshare off it will be ours forever and that 
when we pass away it would be passed on to our children and grandchildren. 

8. Due to the hours of being at the resort, we were unable to make it to my wife's 
mothers house. We also did not get to stay the weekend at the resort. 

9. When we initially purchased our timeshare our yearly maintenance fees were 
$500. Now in 2017 it is now over $700. They never mentioned to us that it will 
continue to increase and our children will one day be responsible for making 
these high payments. 

10. Due to the stated reasons above, and the misrepresentation of the resort, I 
would like to cancel our contract with Cove II (Diamond Resorts International), 
FL. 

Further affiant saith not. 

Page 1 of 2 



State of ~ l of \. o\C\ 
County of °€;f '€' u 0... ( J 

) 
)ss. 
) 

Sworn to and subscribed before me this 17 day of JanlJClf~ , 2018 by Eugene 
Pilot who is Personally Known __ OR Produced Identification FL )2 L 

Type of Identification Produced: \:: LJ2 L '? Y 3b aoo '-l ? 3 D "8 U 

SMANNAN DEBORD 
Hoial'Y Publlc, Slate ot Flonda 

cammlMlont GG 24808 
My oonm,. 9~ ;.ug. 26, 2020 

,;3/)MM ,1c J1&J 
Notary PuJilic 
State of If.- L. j 
County of 6re.uo..r 
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· Susan Pilot .,. 
; 663 Munich St.''.NW 

· 1 Palm Bay, Fl 32907 

Pam Bondi 

Office of the Attorney General 
State of Florida 

' he Capitol PL-01 
Tallahassee, FL 3239S-1050 

32399-i05099 
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Jose Mojica 
15 White Birch Dr. Smyrna Delaware 19977 

Please Communicate By Email: lose.Mojica@pentiumemail.com 

March 18, 2018 

Florida Attorney General 
PL-01 The Capitol 
Tallahassee, Florida 32399-1050 

Reporting: Diamond Resorts For Misrepresentation, Sales Deception, 
Unfair Business Practices And Timeshare Fraud. 

Good morning, 

I am a resident of Delaware and I'm writing to ask for your assistance, regarding my 
experience in purchasing a vacation timeshare at Mystic Dunes Resort 7600 Mystic Dunes Ln 
Celebration FL 34747. When I purchased the timeshare, I was in Florida. The timeshare company's 
corporate office is Diamond Resorts 10600 West Charleston Blvd. Las Vegas Nevada 89135. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you read the letter I 
sent to them, you will understand that the entire Mystic Dunes Resort sales process and 
experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than ~he rescission period. 

Diamond Resorts sells timeshare to consumers who reside in all fifty states and in filing this 
complaint with your office, I state that my complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Diamond Resorts. 

I authorize your office to send my complaint and supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about me 
from these companies. In case you need to know, there is NO court action pending, and I have 
NOT lost a lawsuit regarding this matter:-

Please Communicate With Me By My Email. The above complaint is true and accurate to the 
best of my knowledge. Thank you in advance for your help. 

lose 



Diamond Resorts International 
10600 West Charleston 
Las Vegas, Nevada 89135 

Dear Diamond Resorts, 

In December 2013 my family and I were on vacation in Orlando FL. We 
were staying at Rosen Inn and pass by a booth that we thought was an 
information booth, from the booth a lady asked us if we would like to get 
ticket to Disney for free. 

She said all we had to do was to go to one of their resort timeshare 
presentations for 90 minutes. She told us that we did not have to buy 
anything, but just for going, we would get ticket to Disney for free. 

I told the lady that we were on vacation and the time we had was limited, 
she said that the presentation only lasted for 90-minutes, and we could go 
early in the morning and for just 90 minutes of our time, we would leave 
with Disney tickets (pass). Just because it only lasted 90-minutes we 
decided to do it and left the kids in the room. 

Before we went even on vacation we express to one another that we will 
not buy anything that was not necessary. We had agreed each other that 
we could not afford to buy anything that the budget was tight. We agreed 
just going to look, listen and get Disney tickets (pass). 

When we went to the timeshare presentation we were in Mystic Dunes in 
Orlando FL. The person at the checked in counter assured us that we could 
leave after the 90-minutes. 

At the beginning of the presentation we were emphatic to the sales person 
that we will not buy anything and we expressed the same at the end of the 
90-minutes, we told our sales person that we really had to go because we 
were on a very tight schedule. He asked if we could just stay a few more 
minutes, so he could show us the prices. 

He said if he didn't show us the prices, it would count against him with his 
supervisor and asked if we would please stay just 15 more minutes. 

At this moment a gentleman had approach his desk a couple of time and I 
assumed it was his supervisor. We told him were not interested in buying 

\ 



and that the budget for our vacation was tight, but to help hi_m with his 
supervisor we would stay just 15 more minutes. 

After he showed us the prices we said, thanks for showing us around, but 
we can't buy and really have to go now. He said okay, but my sales 
manager has to sign off on this paper so you can get your Disney tickets 
(pass). I'll go get my sales manager and be right back. 

After the sales manager had introduced himself, he ask where we were 
from and started a conversation with us knowing that we had our kids at 
the hotel waiting for us. He asks us if we liked what we saw today and we 
said, it was very nice and he said well if it was free today, you would get it 
right now? 

We said yes,why not we would if it was free, but it's not and we can't afford 
it and then we told him we really had to go because we have stayed much 
longer that what we thought we were going to. At this time it was almost 
11:30 am. 

He then said please stay just a little bit longer and I'm going to show you 
something that will just maybe make your life a lot better. We said we 
really couldn't stay any longer, and we can't afford to add anything else to 
our budget. 

Then he said he hap a special deal that he could give us as a sale manager, 
but only if we bought today at the price he was giving us, he then lowered 
the price of the timeshare down payment and monthly payments and asked 
us if we would like to buy it at this lower price. 

We said we still can't afford it and then we told him we have really got to go 
because we have stayed much, much longer the agreed. At this time, I had 
received already two (2) calls from my son telling me that they were 
hungry and that where we have been for so long. 

He said, he felt that we should really be timeshare owners, and he was 
going to go and talk to the general sales manager and see if there was 
anything they could do make it affordable to us. 

When he returned, we meet the general sales manager he said hi folks, 
please come with me. We felt so relieved that we were finally leaving and 
getting out of there, but before we know it, we were now setting in the 
general sales manager's office. 



We had now been there for over 4 Hours at this point the general sales 
manager said he was going to help us with our exit survey so we could get 
our Disney tickets (pass) like promised. 

However, what happened was we found ourselves being the recipients of 
another one-hour high-pressure sales presentation by someone who was very 
dominant in their nature. It was like being the main characters in a bad movie 
about high-pressure sales. 

During his sales pitch he, once again, lowers the price and told us if we buy 
today, they will give us a lot more points so we could trade our timeshare for 
anytime, anywhere, we found out later, that this was not true. 

He also told us that these points would give us more amenities, which again, 
we found out later, that this also was not true. 

He also told us that the resort would resell our timeshare in the future if we 
so desired and we could make a great profit because timesharing is real 
estate and it goes up in value. Again, we found out later, that this also was 
not true. 

He said one of the greatest things about time sharing is, we could write off 
the timeshare payments on our taxes. He said that we would have lots of 
tax advantages of becoming a timeshare owner. Once again, we found out 
later, that this also was not true. 

Buying this timeshare from your company has been the worst thing we 
have ever done because of the high-pressure, intimidation and the 
misrepresentation, deception and flat out lies that were told to us. 

We are cancelling this fraudulent transaction that you tricked us into. 

We will not be a part of the-scam that your company is running on 
unsuspecting people. It is illegal to lied to people the way that your 
company is doing by tricking people into buying your worthless timeshares! 

We will not be one of your many victims!!!!!!!! 

Whatever we have paid you people, in the course of your deception we 
want back! 

Again! We are canceling and we want our money back! 

Jose Mojica 
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BRIAN SANDOVAL 
Governor 

May 9, 2018 

Mr. Jose Mojica 
15 White Birch Dr. 
Smyrna DE 19977 

STATE OF NEVADA 

DEPARTMENT OF BUSINESS AND INDUSTRY 

OFFICE OF THE DIRECTOR 
NEVADA CONSUMER AFFAIRS 

Re: Mystic Dunes Resort Complaint#: NCA-:18-732 

Dear Mr. Mojica: 

()SI /i~h~ti. 
C. J. MANTHE of) 

Director 

TERRYJ.REYNOLDS 
Sr. Deputy Director 

MARCELF.SCHAERER 
Deputy Director 

A careful evaluation of your complaint has been made. The investigator has determined that the 
·.proper agency that may better assist you in resolving the issues in your complaint is: 

.... ' ·.• . Office of the Attorney General 
Consumer Services Division 

State of Florida 
The Capitol PL-01 

Tallahassee, FL 32399-1050 
Phone: 850-414-3300 

Florida To.11 Free: 1-866-966-7226 
Website: www.stateofflorida.com/ consumer-complaints.aspx 

Therefore, we are forwarding them a copy of the information requesting that they review your 
complaint in an effort to determine if they can assist you. Thank you for bringing your concerns to 
the attention of Nevada Consumer Affairs. 

Smm'lL!L _.,........ 
Cns~~na -,_ 
Chief Compliance/ Audit Investigator 
Las Vegas, NV 

CC/mm 

Carson City: 1830 College Parkway, Suite 100, Carson City, Nevada 89706- Telephone (775) 684-2999 - Fax (775) 684-2998 

Las Vegas: Nevada State Business Center, 3300 W. Sahara Ave, Suite 425, Las Vegas, Nevada 89102 - Telephone (702) 486-2750 - Fax (702) 486-2758 
Website: www.consumeraffairs.nv.gov Email: consumerhelp@business.nv.gov 
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Jose Mojica 
15 White Birch Dr. Smyrna Delaware 19977 

Please Communicate By Email: lose.Mojica@pentiumemaii.com 

March 18, 2018 

Nevada Department of Business Fraud Task Force 
555 E. Washington Ave. Suite 4900 
Las Vegas, Nevada 89101 

~~~ ~~t~ ~ ~~® 

MAY - 8 20\8 

_J.i~J~-6 
Reporting: Diamond Resorts For Misiepresentation, Sales Deception, 
Unfair Business Practices And Timeshare Fraud. 

Good morning, 

I am a resident of Delaware and I'm\ writing to ask for your assistance, regarding my 
experience in purchasing a vacation timeshare at Mystic Dunes Resort 7600 Mystic Dunes Ln 
Celebration FL 34747. When I purchased the timeshare, I was in Florida. The timeshare company's 
corporate office is Diamond Resorts 10600 West Charleston Blvd. Las Vegas Nevada 89135. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting tnis fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has 
been no resolution. Help from your office would be greatly appreciated. As you_ read the letter I 
sent to them, you will understand that the entire Mystic Dunes Resort sales process and 
experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Diamond Resorts sells timeshare to consumers who reside in all fifty states and in filing this 
complaint with your office, I state that my complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Diamond Resorts. 

I authorize your office to send my complaint and supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about me 
from these companies. In case you need to know, there is NO court action pending, and I have , 
NOT lost a lawsuit regarding this matter. 

Please Communicate With Me By My Email. The above complaint is true and accurate to the 
best of my knowledge. Thank you in _advan,ce for your help. 

Please Communicate By Email: Jose.Mojica@pentiumemail.com 



Diamond Resorts International 
10600 West Charleston 
Las Vegas, Nevada 89135 

Dear Diamond Resorts, 

In December 2013 my family and I were on vacation in Orlando FL. We 
were staying at Rosen Inn and pass by a booth that we thought was an 
information booth, from the booth a lady asked us if we would like to get 
ticket to Disney for free. 

She said all we had to do was to go to one of their resort timeshare 
presentations for 90 minutes. She told us that we did not have to buy 
anything, but just for going, we would get ticket to Disney for free . 

. I told the lady that we were on vacation and the time we had was limited, 
she said that the presentation only lasted for 90-minutes, and we could go 
early in the morning and for just 90 minutes of our time, we would leave 
with Disney tickets (pass). Just because it only lasted 90-minutes we 
decided to do it and left the kids in the room. 

Before we went even on vacation we express to one another that we will 
not buy anything that was not necessary. We had agreed each other that 
we could not afford to buy anything that the budget was tight. We agreed 
just going to look, listen and get Disney tickets (pass). 

When we went to the timeshare presentation we were in Mystic Dunes in 
Orlando FL. The person at the checked in counter assured us that we could 
leave after the 90-minutes. 

At the beginning of the presentation we were emphatic to the sales person 
that we will not buy anything arid we expressed the same at the end of the 
90-minutes, we told our sales person that we really had to go because we 
were on a very tight schedule. He asked if we could just stay a few more 
minutes, so he could show us the prices. 

He said if he didn't show us the prices, it would count against him with his 
supervisor and asked if we would please stay just 15 more minutes. 

At this moment a gentleman had approach his desk a couple of time and I 
assumed it was his supervisor. We told him were not interested in buying 



and that. the budget for our vacation was tight, but to help him with his 
,supervisor we would stay just 15 more minutes. 

After he showed us the prices we said, thanks for showing us around, but 
we can't buy and really have to go now. He said okay, but my sales 
manager has to sign off on this paper so you can get your Disney tickets 
(pass). I'll go get my sales manager and be right back. 

After the sales manager had introduced himself, he ask where we were 
from and started a conversation with us knowing that we had our kids at 
the-hotel waiting for us. He asks us if we liked what we saw today and we 
said, it was very nice and he said well if it was free today, you would get it 
right now? 

We said yes,why not we would if it was free, but it's not and we can't afford 
it and then we told him we really had to go because we have stayed much 
longer that what we thought we were going to. At this time it was almost 
11:30 am. 

He then said please stay just a little bit longer and I'm going to show you 
something that will just maybe make your life a lot better. We said we 
really couldn't stay any longer, and we can't afford to add anything else to 
our budget. 

Then he said he had a special deal that he could give us as a sale manager, 
but only if we bought today at the price he was giving us, he then lowered 
the price of the timesha.re down payment and monthly' payments and asked 
us if we would like to buy it at this lower price. 

We said we still can't afford it and then we told him we have really got to go 
because we have stayed much, much longer the agreed. At this time, I had 
received already two (2) calls from my son telling me that they were 
hungry and that where we have been for so long. 

He said, he felt that we should really be timeshare owners, and he was 
going to go and talk to the general sales manager and see if there was 
anything they could do make it affordable to us. 

When he returned, we meet the general sales manager he said hi folks, 
please come with me. We felt so relieved that we were finally leaving and 
getting out of there, but before we know it, we were now setting in the 
general sales manager's office. 



We had now been there for over 4 Hours at this point the general sales 
manager said he was going to help us with our exit survey so we could get 
our Disney tickets (pass) like promised. 

However, what happened was we found ourselves being the recipients of 
another one-hour high-pressure sales presentation by someone who was very 
dominant in their nature. It was like being the main characters in a bad movie 
about high-pressure sales. 

During his sales pitch he, once again, lowers the price and told us if we buy 
today, they will give us a lot more points so we could trade our timeshare for 
anytime, anywhere, we found out later, that this was not true. 

He also told us that these points would give us more amenities, which again, 
we found out later, that this also was not true. 

He also told us that the resort would resell our timeshare in the future if we 
so desired and we could make a great profit because timesharing is real 
estate and it goes up in value. Again, we found out later, that this also was 
not true. 

He said one of the greatest things about time sharing is, we could write off 
the timeshare payments on our taxes. He said that we would have lots of 
tax advantages of becoming a timeshare owner. Once again, we found out 
later, that this also was not true. 

Buying this timeshare from your company has been the worst thing we 
have ever done because of the high-pressure, intimidation and the 
misrepresentation, deception and flat out lies that were told to us. 

We are cancelling this fraudulent transaction that you tricked us into. 

We will not be ,,a part of the scam that your company is running on 
unsuspecting people. It is illegal to lied to people the way that your 
company is doing by tricking people into buying your worthless timeshares! 

We will not be one of your many victims!!!!!!!! 

Whatever we have paid you people, in the course of your deception we 
want back! 

Again! We pre canceling and we want our money back! 

Jose Mojica 
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NEVADA DEPARTM~ OF BUSINESS AND INDUSTRY 

OFFICE OF THE DIRECTOR 
3300 W. Sahara Avenue, Suite 425 

Las Vegas, Nevada 89102 

~ 

Office of the Attorney General 
Consumer Services Division 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

IUl I FIRST-CLASS MAIL 
naS er PRSRT 

mfr;xmJ$000.45~ 

Bi ZIP 89101 
011E12650764 



' 

Jeff Landry 
Attorney General 

Office of the Attorney General 
Consumer Protection Division 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Re: Jose Mojica, 

Dear Sir or Madam: 

State of Louisiana 
DEPARTMENT OF JUSTICE 

PUBLIC PROTECTION DIVISION 
P.O. BOX 94005 
BATON ROUGE 
70804-9005 

May 14, 2018 

The Louisiana Department of Justice recently received a dispute from a consumer, which is 
attached to this correspondence. Because it appears to fall within the-purview of your agency, it 
is forwarded for disposition as you deem appropriate. The consumer has been notified of this 
referral. 

Thank you in advance for your cooperation i.n assisting the consumer with this matter. 

RF/MD/jds: .-

Endos'ures· 
cc: Jose Mojica 

15 White Birch Dr. 

, . ' ••, I 

< •, •• ~' e 

• .. •'. ·:1 .. 

Smyrna, Delaware 19977 

For Louisiana, 

1
. .....,- . 

· rotect10n 
1c ae Dupree 

Deputy Director, Public Protection 

··: •. ... .•\ ·, - , 

·, 



Jose Mojica 
15 White Birch Dr. Smyrna Delaware 19977 

7 Please Communicate By Email: lose.Mojica@pentiumemail.com 
~ ~-, 

March 18, 2018 

Louisiana Attorney General Consumer Protection 
PO Box 94005 
Baton Rouge, Louisiana 70804-9005 

REC~i,JFD 
MAY 11 WiR 

r\fv, p 
urFICE OF THE 

' ATTORNEY GENERAL 

R t • · d · • ~cl II' E~TFCTION OIVISIO"' epor 1ng: D1amon Resorts For M1srepresentat10n, ·.:Jal~s uetept1on, 
Unfair Business Practices And Timeshare Fraud. 

Good morning, 

I am a resident of Delaware and I'm writing to ask for your assistance, regarding my 
experience in purchasing a vacation timeshare at Mystic Dunes Resort 7600 Mystic Dunes Ln 
Celebration FL 34747. When I purchased the timeshare, I was in Florida. The timeshare company's 
corporate office is Diamond Resorts 10600 West Charleston Blvd. Las Vegas Nevada 89135. 

I have been victimized by timeshare fraud and deceptive sales practices, I have no legal counsel 
regarding this complaint, and I am not asking your office to be my private attorney, but I would 
appreciate your assistance in getting this fraudulent contract canceled and my money returned. 

Below you will find a copy of the letter I sent to both parties above, and as of this date, there has 
been no resolution. Help fror½ your office would be greatly appreciated. As you read the letter I J 

sent to them, you will understand that the entire Mystic Dunes Resort sales process and 
experience was full of high-pressure, fraudulent and deceptive sales tactics. 

However, even worse, later I discovered the sales presentation included lots of misrepresentation, 
sales deception, untruths, partial truths, and outright lies, all of which, were cleverly presented in 
such a way, that they could not be exposed or discovered until much later than the rescission period. 

Diamond Resorts sells timeshare to consumers who reside in all fifty states and in filing this 
complaint with your office, I state that my complaint is a truthful account of my experience 
and I am the individual that entered into a marketplace relationship with Diamond Resorts. 

I authorize your office to send my complaint and supporting documents to all of the above 
businesses identified in this complaint and to receive confidential financial information about me 
from these companies. In case you need to know, there is NO court action pending, and I have 
NOT lost a Jawsuit regarding this matter. 

Please Communicate With Me By My Email. The above complaint is true and accurate to the 
best of my knowledge. Thank you in advance for your help. 

Please Communicate By Email: lose.Mojica@pentiumemail.com 



Diamond Resorts International 
10600 West Charleston 
Las Vegas, Nevada 89135 

Dear Diamond Resorts, 

In December 2013 my family and I were on vacation in Orlando FL. We 
were staying at·Rosen Inn and pass by a booth that we thought was an 
information booth, from the booth a lady asked us if we would like to ·get 
ticket to Disney for free. 

She said all we had to do was to go to one of their resort timeshare 
presentations for 90 minutes. She told us that we did not have to buy 
anything, but just for going, we would get ticket to Disney for free. 

I told the lady that Wf;. were on vacation and the time we had was limited, 
she said that the presentation only lasteq_ for 90-minutes,, and we could go 
early in the morning and for just 90 minutes of our time, we would leave 
with Disney tickets (pass). Just because it only lasted 90-minutes we 
decided to do it and left the kids in the room. 

Before we went even on vacation we express to one another that we will 
not buy anything that was not necessary. We had agreed each other that 
we could not afford to buy anything that the budget was tight. We agreed 
just going to look, listen and get Disney tickets (pass). 

When we went to the timeshare presentation we were in Mystic Dunes in 
Orlando FL. The person at the checked in counter assured us that we could 
leave after the 90-minutes. 

At the beginning of the presentation we were emphatic to the sales person 
that we will not buy anything and we expressed the same at the end of the 
90-minutes, we told our sales person that we really had to go because we 
were-on a very tight schedule. He asked if we could just stay a few more 
minutes, so he could show us the prices. 

He said if he didn't show us the prices, it would count against him with his 
supervisor and asked if we would please stay just 15 more minutes. 

At this moment a gentleman had approach his desk a couple of time and I 
assumed it was his supervisor. We told him were not interested in buying 



and that the budget for our vacation was tight, but to help him with his 
supervisor we would stay just 15 more minut~s. 

After he showed us the prices we said, thanks for showing us around, but 
we can't buy and really have to go now. He said okay, but my sales 
manager has to sign off on this paper so you can get your Disney tickets 
(pass). I'll go get my sales manager and be right back. 

After the sales manager had introduced himself, he ask where we were 
from and started a conversation with us knowing that we had our kids at 
the hotel waiting for us. He asks us if we liked what we saw today and we 
said, it was very nice and he said well if it was free today, you would get it 
right now? 

We said yes,why not we would if it was free, but it's not and we can't afford 
it and then we told him we really had to go because we have stayed much 
longer that what we thought we were going to. At this time it was almost 
11:30 am. 

He then said please stay just a little bit longer and I'm going to show you 
something that will just maybe make your life a lot better. We said we 
really couldn't ·stay any longer, and we can't afford to add anything else to 
our budget. 

Then he said he had a special deal that he could give us as a sale manager, 
but only if we bought today at the price he was giving us, he then lowered 
the price of the timeshare down payment and monthly payments and asked 
us if we would like to buy it at this lower price. 

We said we still can't afford it and then we told him we have really got to go 
because we have stayed much, much longer the agreed. At this time, I had 
received already two (2) calls from my son telling me that they were 
hungry and that where we have been for so long. 

He said, he felt that we should really be timeshare owners, and he was 
going to go and talk to the general sales manager and see if there was 
anything they could do make it affordable to us. 

When he returned, we meet the general sales manager he said hi folks, 
please come with me. We felt so relieved that we were finally leaving and 
getting out of there, but before we know it, we were now setting in the 
general sales manager's office. 



We had now been there for over 4 Hours at this point the general sales 
manager said he was going to help us with our exit survey so we could get 
our Disney tickets (pass) like promised. 

, 

However, what happened was we found ourselves being the recipients of 
another one-hour high-pressure sales presentation by someone who was very 
dominant in their nature. It was like being the main characters in a bad movie 
about high-pressure sales. 

During his sales pitch he, once again, lowers the price and told us if we buy 
today, they will give us a lot more points so we could trade our timeshare for 
anytime, anywhere, we found out later, that this was not true. 

He also told us that these points woul,d give us more amenities, which again, 
we found out later, that this also was not true. 

He also told us that the resort would resell our timeshare in the future if we . ' 

so desired and we could make a great profit because timesharing is real 
estate and it goes up in value. Again, we found out later, that thi~ also was 
not true. 

.• 

He said one of the greatest things about time sharing is, we could write off 
the timeshare payments on our taxes. H~ said that we would have .lots of 
tax advantages of becoming a timeshare owner. Once again, we fo4_nd out ... , 
later, that this also was_ not true. 

Buying this timeshare from your company has been the worst thing we 
have ever done because of the high-pressure, intimidation and the 
misrepresentation, deception and flat out lies that were told to us. 

We are cancelling this fraudulent transaction that you tricked us into. 

We will not be a part of the scam that your company is running on 
unsuspecting people. It is illegal to lied·to people the way that your 
company is doing by tricking people into buying your worthless timeshares! 

We will not be one of your many victims!!!!!!!! 

Whatever we have paid you people, in the course of your deception we 
want back! 

Again! We are canceling and we want our money back! 

Jose Mojica 
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CS!-\-\\N'QS""U)'Q A-"Q__ 
May 14, 2018 

l f, CMt\ v( -LCMo\ \ 

We are seeking your assistance in our timeshare cancellation with Diamond Resorts International. I have included 
our initial letter which was sent to Diamond in which our experience was detailed. I have also including their 
subsequent denial of our request and our rebuttals. As you will see from our correspondence, Diamond continues 
to disregard our concerns and will not bend to our request. I feel confident Diamond is quite aware of their sales 
representatives' fraudulent tactics and am appalled at their lack of attention. I understand we signed and initialed 
several times on contract paperwork, however we purchased based on what was told to us. We had no time to 
review the contract documentation during the signing session and the rescission period offered was nowhere near 
long enough to realize we were scammed. 

We ask that your agency assist us in getting us a resolution we deserve - a cancellation of our contracts and 
membership. Should you need anything else for your investigation, please don't hesitate to contact me. 

Respectfully, 

Lyle & Freda Kimball 
806 Aries Drive 
Euless, TX 76040 · 
760-420-1111 I lyledkimball@gmail.com 
Member: 59-15207783 



Attn: Diamond Resorts Hospitality 

December 11, 2017 

We would like to bring our concerns to your attention and request a cancellation of our 
membership based on the fact that we were given false information that effected our decision to 
buy. And after countless emails back and forth, it seems our problems are only getting worse. 

We joined in 2010 with Monarch Grand Vacations. I don't recall the sales pitch being excessive 
or particularly aggressive. We were promised some freebies for purchasing, one of which we 
managed to jump through the hoops and use, a cruise in late 2011. Until Diamond took over, 
our membership was usable and enjoyable. 

Here's where things start to get ugly. Somewhere along the line, perhaps in 2012 or so, 
Monarch Grand Vacations went under and the assets were purchased by Diamond Resorts 
International. I was actually kind of curious about this because I had been wondering how the 
Diamond acquisition affected our ownership, what we could now do with it, etc. 

In 2014, we visited Palm Canyon in Palm Springs. We were asked upon check-in to attend an 
"Owner Update Meeting". We were first, of course, shown all the "benefits" of a Diamond 
ownership, which didn't make a whole lot of sense to me because at that point we didn't own 
Diamond. I just wanted to know if we could still use all our original benefits. Sure, we could, but 
now our priority was lowered behind Diamond owners. Thus, properties we could never get into 
in the first place, like the Capistrano Beach properties, were now utterly impossible for an MGV 
owner to get into - and they were "ours" to begin with! I hollered loud and long about that via 
email (attached) and actually got a call back from Stephen J. Cloobeck, then CEO of Diamond 
Resorts International. He verbally told me that we were lucky that Diamond had come along, 
otherwise, we'd have nothing (which of course now I realize would have been a better deal) and 
that "his" owners came first because they owned "his" product. He also made the comment that 
"some people shouldn't be owners". Struck me as quite elitist; but I couldn't agree more. And 
naturally, if I wanted Diamond benefits, I needed to become a Diamond owner. And, of course, 
I couldn't become an owner for some sort of reasonable "upgrade fee", I had to buy an entirely 
new timeshare and they would gracefully give me some "credit" for my MGV ownership. 

Mari Herre at Palm Canyon kept after me about upgrading via email, phone, etc., and finally we 
were told we HAD to at least buy something called a "Sampler Package" to guarantee our right 
to upgrade, otherwise we were going to be· faced with naked HOA assessments of $5000 or 
more on our MGV ownership because the "properties were in bad shape and needed repairs 
and upgrades" and why should Diamond owners pay for it, it wasn't "their" property (but they 
had first priority to USE it). I have some of this email thread (attached), but I am sure you can 
pull this from your records. So, finally in 2014, since my budget never could accommodate a 
"naked assessment", I was scared into the "Sampler Package" to "guarantee" our upgrade path 
and point price. At that point, we had 18 months to upgrade or we'd lose the upgrade path AND 
we could not USE any of the sampler package's 15,000 points we bought otherwise we couldn't 
be credited that on the down payment towards the so-called "final" upgrade. We didn't use it, 
but of course we continued to be hammered on about "completing" the upgrade which we finally 
did in August 2015. Somewhere in either 2014 or 2015, we were arm-twisted into each of us 
opening affiliated credit cards, so we could offset our maintenance fees. We were getting 
impatient about the length of one of the meetings and Mari actually had the audacity to say, 
"you're being paid to be here". 

We didn't use the timeshare in 2016 because we moved to Texas and nothing is near enough to 
use, but I had a business trip in 2017 that gave me the "opportunity" to use some in 



California. Naturally, the moment we show up, the concierge starts hammering me that we 
"HAVE TO" attend an Owner Update Meeting and now they are completely different than they 
were before, but we'd still get our two $75 gift cards and some other lovely parting gifts. So, we 
agreed to see if the leopard had changed its spots. We were again shown the lovely benefits of 
the Silver level of ownership at 15,000 points (9000 was already twice as much as I could ever 
use in a year, by the way). We could 'buy down' our maintenance dollars by selling some of the 
points back to the company for that year and we could offset our maintenance in half a dozen 
other ways (because using the credit cards for it was chump change, so they said). But it was 
"not about points" (they repeated this over and over again) - so why did I have to buy another 
$22,000 or whatever it was to get these magic benefits (after first showing some ridiculous 
$80,000 price for them)? Oh, and here the threat was that the maintenance fees would grow at 
an exponential rate, they tried to scare us with a number WAAA Y over what we pay now that no 
comprehensible per year rate increase would ever get to. The supervisor guy actually got very 
angry that we didn't accept his effe.f extortion. The girl was nice enough, but didn't have 
anything to say that we were interested in hearing. She was frantic that we weren't accepting 
the offer. And yet here we were again, spending our "vacation" time fuming over some over-the
top sales pitch instead of enjoying the "benefits" of ownership. We have only had ONE multi
day trip during Diamond's tenure where we weren't abused in this fashion, and quite frankly I 
think it is because I bought that week on the open market (because, of course, I couldn't 
actually get it using my membership). 

We collected our $75x2 VISA gift cards for our 3 hours of time or whatever it was and 
left. Some months later, I got a call from Diamond to see if they could reserve us for our other 
"free gift" of a 3-day stay (presumably in Branson, MO, the only location within an 8-hour drive 
of us). I asked if it required an "Owner Update"? She said yes, and I said 'No, my wife and I are 
never attending another one of those. Your company's sales tactics suck.' I perhaps less-than
politely declined their offer. 

As you can see, our time with Diamond has been quite tumultuous, to say the least. In every 
meeting, we were never allowed to just buy to the next level of membership, it was always some 
arbitrary (and naturally much more expensive) number of points we had to buy. So, we frankly 
put in a lot more money for no more benefits than we would have had at the minimum point 
level. 

At this point, we are demanding cancellation and a refund of what we've paid in. Please send 
the proper paperwork to make this happen. 

Respectfully, 

Lyle & Freda Kimball 
806 Aries Drive 
Euless, TX 76040 
760-420-1111 I lyledkimball@gmail.com 
Member: 59-15207783 



---------- Forwarded message----------

From: "Donnell, Cindy" <Cindy.Donnell@diamondresorts.com> 

Date: Dec 20, 2017 4:25 PM 

Subject: Request to Cancel 

To: "LYLEDKIMBALL@GMAIL.COM" <LYLEDKIMBALL@gmail.com> 

Cc: "FREDAKIMBALL@GMAIL.COM" <FREDAKIMBALL@gmail.com> 

Dear Mr. & Mrs. Kimball, 

We are in receipt of your letter regarding your request for a cancelation of your contract. Our account records indicate 

that your most recent purchase for THE Club® full membership points was on 03-Aug-2015. 

We regret to hear of your dissatisfaction regarding your purchase. We certainly hope those feelings dissipate and you 

will allow us to assist you in staying vacationed now and in the future. 

After fully researching your concerns, regretfully, we must decline to cancel your purchase at this time as you are 

outside of the rescission period. We have reviewed the documents that we feel support this sale, the use of these points 

and the reasons why you purchased with us that day. We feel you may have reported to us a case of buyer's remorse. I 

understand, it was perceived by you, that our team pressured you into making a purchase you were not interested in 

making. We do not advocate high pressure sales approaches and it is a part of our ethos to always treat everyone we 

encounter with the upmost courtesy and respect. In fact, we encourage all guests who feel inconvenienced to contact 

our team immediately. Our teams try not to apply pressure but they are really passionate about helping our members 

reach their full membership potential and receive the best value we can offer. Ultimately, it was your choice to 

purchase, if upgrading was not what you wanted to do, you could have left the presentation or rescinded the purchased 

contract. 

As such, we do not feel there was any intentional pressure applied. With that said, Diamond Resorts does not have any 

reason to consider a cancellation of contract. 

We are always available to assist you with making reservations, to answer any questions or address any concerns that 

you may have. If you should have further questions or concerns regarding your account or would like to discuss how to 

make your membership work for you, please contact 702-473-7645. 

If you find yourself in a position of hardship, we may consider relinquishment requests on a case by case basis due to 

medical hardship, or other extenuating circumstances. You may send an email or letter with the details of your hardship 

and documentation that will substantiate your claim (s) and I will submit it for review for consideration to cancel your 

ownership even with the active loan. I make no guarantees as to if this can be approved or not. 

Kind Regards, 

Cindy Donnell I Hospitality Management Specialist II I Diamond Resorts International® I Tel: 702.473.7645 

Vacations for Life® I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 

and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are 

hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If 

you are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 

attachments without reading or saving in any manner. Thank you .. 

Ms. Donnell, 

Thank you for your response to our letter, however, I highly doubt our feelings will dissipate. It truly perturbs me that 

your only response or reasoning for denying my cancellation is because we are outside of the rescission period and you 



claim I have buyer's remorse. Not only that, but sadly, your response seems "canned". Did you actually read my letter 

and supporting emails? 

Firstly, allow me to comment on being outside of the rescission period - our problems didn't develop during your 5-day 

rescission period. Nor did we know we had been completely bamboozled yet. Only over time did we learn the things 

they told us weren't really accurate or even true. 

As for having "buyer's remorse" - the audacity of that statement leaves me speechless. Each "decision" we made to 

purchase and upgrade was because of what your sales reps scared us into - purely TO DEFEND OURSELVES from 

whatever Diamond's latest threat was, not because we were truly interested in the product, particularly on the offered 

terms. The sales tactics you use are ridiculous! Again, we've only had ONE trip during your tenure where we weren't 

abused. And yes, it is abuse. Which leads me into your next point -

Of course no one advocates high pressured sales tactics - they aren't ethical. This abuse, as we both know, happens. 

Diamond is quite notorious for it - anyone that has been to your meetings can confirm this and you can read about 

thousands more incidences with any Google search! There is a clear difference between having passion for one's job and 

pressuring someone to purchase by telling them lies or misleading information and making them feel as if they are being 

held hostage until they agree to sign on the dotted line - we've felt held hostage by the concierges to even get our 

room keys! And we have shared our concerns with you - you should have copies of those emails. 

Telling us misleading information and multiple lies, making us feel like we have no other choice other than to upgrade, 

and then finding out we've put in a lot more money for no more benefits than we would have had at the minimum point 

level is enough to make anyone want out - and on top of that then finding out last June (2017) that even though we had 

complied with all of Diamond's ridiculous requests, the abuse hasn't ended. Always a new threat from Diamond to 

defend ourselves from. Enough is enough. 

I believe those are valid reasons to consider our request. If you don't have the authority, I give you my permission to 

share my letters with someone that does. 

Lyle & Freda Kimball 

From: "Donnell, Cindy" <Cindy.Donnell@diamondresorts.com> 

Date: Feb 2, 2018 7:58 PM 

Subject: Cancelation Request 

To: "LYLEDKIMBALL@GMAIL.COM" <LYLEDKIMBALL@gmail.com> 

Cc: "FREDAKIMBALL@GMAIL.COM" <FREDAKIMBALL@gmail.com> 

Dear Mr. & Mrs. Kimball, 

I have received your response to my email and I did read your letter. I have reviewed your account again and come to 

the same conclusion. If you felt you were pressured into this contract that is where the recession period comes in. It 

gives you a chance to look over your purchase and how to cancel it if you were not happy with it or you didn't like how it 

was sold to you. 

Sales presentations are not mandatory, you have the right to refuse to attend. If you do attend you can stand up and 

walk out after the 90 minutes to receive your gift. 

I do see that you have used your points in 2017 and have banked some points into 2018. That's good you should use 

them. And being a Diamond member gives you access to many more resorts and the special discounts for resorts 



throughout the year, much more than being a Monarch member and you still have access to the Monarch properties. If 

you need help in utilizing your points or going over your account, we are always here to assist you. 

Respectfully, 

Cindy Donnell I Hospitality Management Specialist II I Tel: 702.473.7645 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 

and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are 

hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If 

you are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 

attachments without reading or saving in any manner. Thank you .. 

Cindy, 

Again you bring up the rescission period and as I've stated, our problems didn't develop during your 5 day rescission 

period! We didn't know we had been lied to and deceived into purchasing! 

You state you can get up and leave - have you been to one of these meetings personally? Before you worked for 

Diamond? Then you have no idea how much pressure is put on you to stay and buy! 

We've shared our concerns with you before and now again, and yet here you are, again, doing nothing about it. Yes, we 

used some in 2017 and found out again there is no end to your pressure. So we've had enough. We purchased due to 

being deceived, and you continue to try and do that the same to us on every vacation we try to take. So we are no 

longer interested in being a part of the Diamond network. We won't be sending another payment. And we will 

continue this fight. 

Lyle & Freda Kimball 

From: Lyle Kimball [mailto:lyledkimball@gmail.com] 

Sent: Thursday, March 15, 2018 11:14 PM 

To: Donnell, Cindy <Cindy.Donnell@diamondresorts.com> 

Cc: FREDAKIMBALL@GMAIL.COM 

Subject: RE: Cancelation Request 

[This message was received from an external sender. Please use caution when opening any attachments or links within 

this e-mail.] 

Hello, Cindy -

We are still awaiting response to our February 19, 2018 email. 

Thank you, Lyle & Freda Kimball 



From: Donnell, Cindy [mailto:Cindy.Donnell@diamondresorts.com] 

Sent: Saturday, March 17, 2018 4:32 PM 

To: 'Lyle Kimball' 

Subject: RE: Cancelation Request 

Dear Mr. & Mrs. Kimball, 

I am going to re-open your case so it can be re-looked at. Someone will be in touch with you next week. 

Respectfully, 

Cindy Donnell I Hospitality Management Specialist II I Tel: 702.473.7645 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 
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May 8, 2018 

To whom it may concern: 

CSl -µ_~SV\ONL fw2__ 

(__f1r°""-. ~ -~ cp) 
I have been disputing our membership and contracts with Diamond Resorts International since January of this year and wish 
bring it to a final close. I have asked that they cancel all my contracts as I was misled and deceived when purchasing the 
timeshare and then again with the subsequent upgrades. I initially purchased because I was led to believe this would be a 
sound investment. I have been subjected to high-pressure, aggressive sales tactics and told many lies that ultimately affected 
my decision to purchase. I sent a letter of concern to Diamond in January and since then we have been going back and forth 
trying to reach an amicable solution. I was able to get one contract cancelled and refunded but only because my wife wasn't 
present at the meeting. Though I appreciate the cancellation and refund, their reasoning for the cancellation and refund 
seems minor compared to how I was lied to and taken advantage of in the first meeting. I have included all the 
correspondence regarding this dispute for your convenience. 

I have stopped payment on the contract and maintenance fees in efforts to get the attention of the company since they seem 
to only care about our payments. I truly believe I am a victim of timeshare fraud. I am still being harassed by the sales and 
financial departments within this company on a frequent basis. 

I am asking that your agency aid me in resolving this issue. I am willing to give written statements to help in this matter. I 
simply want the ownership and any debt cancelled with a refund of all of my investment. 

Please contact me with any further questions and or suggestions. 

Regards, 
Randy Freitas 

121 Aston Grande Drive 

Daytona Beach, FL 32124 

randycep@gmail.com 



December 21, 2017 

Dear Diamond: 

As my time with Diamond has been riddled with empty promises, lies and misleading information, I am demanding you 
cancel my contracts and membership. I refuse to be a part of an organization that practices hard-sell, shady sales 
practices and will no longer be a victim of your fraudulent ways. Please allow me to share my experience that will 

validate my request. 

My first meeting was initially scheduled for July 27th, and I was at the Mystic Dunes office early. Approximately 20 
minutes after the scheduled time, they informed me that they would have to reschedule me until the next day and they 
offered a $25 meal voucher for my trouble. The reservation form specified the conditions that if married, the spouse 
also had to be in attendance, but she was not vacationing with me, so they ignored this matter entirely. 

July 28th, I arrived early for the meeting with Sales Representative, Elmira Mullaeva. After an initial 20-minute 
explanation of my current fee simple Mystic Dunes 1 week ownership, she then said that "nobody sells timeshares that 
way anymore" and "they are all done with points now". She said the big advantage of changing my membership to 
points was I would no longer be at risk of special assessments and the annual maintenance fees would not increase. She 
said as there are fewer and fewer fee simple owners, there would be fewer owners to spread those maintenance fees 
to, and their fees would continue to escalate, whereas point ownership avoided this problem. She also explained that I 
wouldn't have to pay fees to travel to other Diamond Resorts, unlike I would have to do if I kept my fee simple 
membership and wanted to exchange my week for someplace else. She said the points ownership would make such 
reservations easier and with more certainty. She went on to also say that my son could inherit the points/DR 
membership, but it was totally up to him to accept or not, and if not accepted then it was just finished upon my demise. 

Elmira also mentioned a couple of times that some members actually set up a business and rent out the vacations to 
others, and make money at doing so. I was intrigued by this opportunity, which I later discovered to be more hype than 
fact, to say the least. She did say, though, that the membership is primarily for personal use. 

She then went on to explain the points, levels of membership, Diamond Resort locations, and the ability to defer points 
and maintenance fees until 2018, and that the down payment amount could be paid by their Diamond Resorts Barclay's 
credit card which when used for other expenses, could help pay for maintenance fees to a large degree, if not 
completely. 

My 2017 Mystic Dunes maintenance fees had already been paid, as I was using that 1 week and that is why I was 
there. She also offered 2 free round-trip air fares to Maui and a 1-week stay at the Diamond Resort facility in 
Ka'anapali. I was also given a 3-day, 2-night Relaxation Reward, redeemable at approximately 1 of 6 locations. The 
Mystic Dunes ownership was quit claimed to Diamond Resorts supposedly in exchange for 8,500 points and 6,500 bonus 
points, plus full Silver Loyalty Benefits. 

The meeting that was supposed to be 50 minutes, went beyond 4 hours before it was all finished and I'd been deceived, 
duped, pressured to the point of signing. As I am a 65 year old senior citizen, I felt as if they used this to their advantage 
and I was easy prey. 

After this purchase, I tried to make a reservation for my 3-day 2-night Relaxation Reward at the Daytona Regency in 
Daytona Beach. No matter the dates in 2017, they had no availability, BUT they did offer a special event at the same 
facility for the Epcot Food & Wine Festival for $150. They had multiple 4-day, 3-night dates available at the Daytona 
Regency ...... go figure. This set the stage for my next purchase on October 11, 2017. 

My meeting was scheduled for 90 minutes. Once again, it had the same requirements for attendance ..... spouse if 
married, but once again that was ignored as she was not vacationing with me, and the penalty for not attending the 
meeting in keeping with their written requirements was to pay the full price of my stay, which I believe was in the 
neighborhood of $1500. The Sales Representative I met with was Brad Leslie. 



Initially Brad checked off a list of 8-10 items he had, saying we would cover all those items .... another "review of benefits 

and how to maximize one's membership". Within the first 30 minutes, that list was pretty much being ignored by-him, 
as he started in on the annual maintenance fees of $2894. I thought this was the total for what I already had and for the 
"solution" he was proposing by purchasing more points, so I could then qualify to sell back points to offset much of the 
$2,894 in January each year. He never verbally indicated there was actually another $834 in annual maintenance fees 
that would be incurred. I said I was concerned about these fees and worried I had bitten off more than I should have, 

plus it disturbed me how the Relaxation Reward was not available, but the Event was for another $150. Also, I had not 

yet received any news about my 2 free airline tickets and Maui trip. I have enclosed his presentation notes on the 

maintenance fee and selling of points to offset most of it. He never presented or reviewed anything on the cost of the 

mortgage and those payments, just hammered on the maintenance fees, and how he would personally help me with 

everything since I was local, too. The meeting lasted about 4 hours all told, and signing documents was rushed. The 

inheritance by my son was confirmed in the same manner as the July 28 purchase/sales rep. 

After the meeting, I noted the $210 "Reservation Equity" had not been applied. I texted Brad a picture of the certificate 
and he said he would apply the credit and Diamond would send a check in about 2 weeks ...... after the "free look" period 

conveniently enough. When I hadn't heard back, I texted Brad on November 6 and he said he would check on the 

status. On November 14, I still hadn't seen a check or heard from Brad so I texted him again. He responded "No 

worries. You should (have) it within a week or so." On November 22, I received a cashier's check from Brad himself, not 

Diamond Resorts. I texted him that this gave me more concerns about DR "not living up to their offers yet again" and 
reminded him about the issue not being able to book the Relaxation Reward. He responded "do you have a couple of 

minutes to talk? I have a couple of quick things to go over with you and a question to ask." I have attached screen shots 

of these text exchanges. I told him maybe we could talk in December, and left it at that because I don't want to give him 
the opportunity to try and explain it away and make a bigger sucker out of me than I already am. 

Every time I turn around DR is trying to sell special event trips for more money, and get more opportunities to schedule 
"reviews" under duress to sell more and more, regardless of anything else. I'm embarrassed that I didn't see through 
your deceitful practices and total lack of regard for the client financially, as well. 

As you can clearly see, both purchases have been based on lies. I expect a full refund of what I have paid in and an 
immediate cancellation of my contracts and membership. If you do not comply, I will contact the Attorney General, the 
BBB, FTC, ARDA, CFPB, and any other agency I can to assist in my endeavor. My case has merit, and you should be able 
to accommodate my request. 

Regards, 

Randy Freitas 
randycep@gmail.com 

Contract #s: 0026006202, 0026081698 
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From: "Gray, Kaitlin" <Kaitlin.Gray@diamondresorts.com> 

Date: January 23, 2018 at 2:25:42 PM EST 

To: "randycep@gmail.com" <randycep@gmail.com> 

Subject: Cancellation Request 

Hello Mr. Frietas, 

I am contacting you today in receipt of your request to cancel your most recent purchase of 15000 points in the US 

collection for contract #17594074 and 5000 points in the US collection for contract #17629592. 

After careful review of your account I have determined that your contract purchase for 15000 points in the US collection 

will be denied cancellation as I have determined there are no grounds for cancellation nor enough information to 

substantiate your claims of sales misrepresentation for the following reasons: 

1. You stated you were told verbally that your maintenance fees would not increase. - You have signed a contract 

that clearly states in your purchase agreement the estimated cost of your annual fees which was $2894.00. This 

information is also backed up in your purchaser's acknowledgement: 

2. You stated you were told you could use Barclay Card points to offset maintenance fees-. This information is also 

signed and acknowledged in your contract by you to : 

3. You stated your wife did not travel with you. - Due to the fact that you were staying on a fixed week and 

checked into your presentation as a single man, your wife is not required to tour with you. The only time we 

require you to travel and tour together is if you are staying on a marketing stay. 

That being said, we will not be processing a cancelation of your contract #17594074. Please be advised you are still 

obligated for all financial responsibilities associated with your membership, including your loan and your annual 

membership fees. You were also given a state mandated rescission period within which you were able to review your 

documentation and, if you determined that the contract wasn't right for you, you were welcome to cancel within that 

rescission period for a full refund with no penalty. 

You attended a presentation to hear information regarding our products and were provided the terms and conditions of 

the opportunity in full disclosure. 

I regret that I was unable to provide your desired resolution. 

This brings me to the topic of cancellation of your second purchase in Daytona at the Daytona Beach Regency for 5000 

points in the US collection: 

After reviewing your contract and circumstances stated, Diamond Resorts at this time has agreed to cancel your 

purchase of contract #17629592 and we will provide you with a full refund due to the fact that you were traveling on a 

marketing stay and you went on a presentation without your wife being present. 

We will be sending you a Mutual Release Agreement for this contract which you are required to sign, notarize, and 

return to Diamond Resorts before your refund can be processed. 

I hope that you will contact me should you require any further assistance. 



Kaitlin Gray I Hospitality Management Specialist II I Tel: 702.473.7645 EXT. 21038 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 

and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are 

hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If 

you are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 

attachments without reading or saving in any manner. Thank you .. 

****************************** 
Kaitlin, 

Thank you so much for investigating my concerns. 

You state you cannot cancel contract #17594074-1 disagree with your reasoning. I was deceived into buying points that 

would ensure the maintenance fees would not increase and would not be subject to assessments. As we discussed 

during our phone call, I was told my fee simple maintenance fees were subject to increases due to fewer fee simple 

owners and subject to special assessments. I was told that buying points would eliminate these problems. I knew there 

was a change from what I had to the higher amount. My meaning was expressed clearly to you in our phone calls - the 

new maintenance fee would not increase and was not subject to assessments because I purchased points, as instructed. 

Yes, I was told the down payment amount could be paid by their Diamond Resorts Barclay's credit card which when used 

for other expenses, could help pay for maintenance fees to a large degree, if not completely. If this is not the case, then 

why was I told this? 

And here again, the reservation form specified the conditions that if married, the spouse also had to be in attendance; 

this matter was ignored, just as it was in Daytona. Though you state "due to the fact you were staying on a fixed week 

and checked into the presentation as a single man, your wife is not required to tour with you" - the reservation form 

stated otherwise. Even your own people don't know the difference or they just intentionally skirt this matter. At the 

July meeting, the receptionist specifically instructed me to mark single for marital status as my wife was not vacationing 

with me. I saw no difference in the purpose behind the meetings and how they were conducted. 

The state mandated rescission period was nowhere near enough time to realize I had been lied to. You don't realize until 

you tried to do whatever you were lied to about. 

And no, I was not provided the terms and conditions of the opportunity in full disclosure. I was lied to and led to believe 

something other than what the facts were. Again, I felt taken advantage of due to my age. 

I would ask you to reconsider this cancellation. 

With all that being said, thank you for agreeing to cancel contract #17629592 - could you please advise me of the total 

amount that will be refunded as well as when I can expect to receive the paperwork for this cancellation? 

Respectfully, 

Randy Freitas 



From: "Gray, Kaitlin" <Kaitlin.Gray@diamondresorts.com> 

Date: February 2, 2018 at 5:59:41 PM EST 

To: Randy <randycep@gmail.com> 

Subject: RE: Cancellation Request 

Hello Mr. Freitas, 

Thank you for allowing me the opportunity to assist you with this matter. In regards to your inquiry pertaining to 

contract# 17629592 that Diamond Resorts has agreed to cancel, we will be refunding you the down payment amount 

that was paid in the amount of $4,800.00. We have mailed you a mutual release agreement as of 01.25.2018 and once 

these documents are returned, we will submit for your refund which can take up to 21 days and will be refunded in the 

matter it was initially provided. 

Your request to cancel contract #17594074 has already been escalated to our executive management team and has 

been denied, we have reviewed all contract information and recordings from this purchase and for these reasons, 

Diamond Resorts stance on this matter will not change. It is not uncommon that during an owner use week stay for 

current owners, that a husband or a wife may travel solo and make and additional purchase on their own and it is also 

not a requirement that both parties attend the presentation in these circumstances. There are separate rules, however, 

preventing members from purchasing additional points without the presence of their spouse if they are traveling for a 

marketing stay as you were in Daytona. 

Please be advised you are still obligated for all financial responsibilities associated with your membership, including your 

loan and your annual membership fees. 

I hope that you will contact me should you have any further questions. 

Kind Regards, 

Kaitlin Gray I Hospitality Management Specialist II I Tel: 702.473.7645 EXT. 21038 

Diamond Resorts™ I Stay Vacationed.® 

********************************* 
Kaitlin, 

Have you alerted the executive board of my last response to your first denial and the corrections as well as other 

concerns you failed to address? It's apparent from your previous response that you were under a misunderstanding 

about what I was told about the fee simple annual fee vs the point system. Secondly, as I seriously emphasized to you in 

my conversation then, I will have nothing to do with liars, and I was blatantly lied to about that matter and that was the 

main reason that compelled me to enter into the contract. I was misled, misinformed, coerced, and flat out lied to. I am 

steadfast in my resolve and will not have any further dealings with your company. You cannot be believed at all in 

person, or on the phone, in my experience and opinion. The Orlando/Mystic Dunes sales reps were proud they have a 

higher closing rate than other sales locations, purportedly because they do a "better" job. Now I know why. It's not 

because they do a better job, it's because they lie more, are better liars, and apparently get away with it more 

frequently. 

I just want to be sure the proper facts are being relayed; I don't feel this matter should be closed. 

Again, thank you for the cancellation and refund of contract 17629592. 



Regards, 

Randy Freitas 

*********************************************** 

Kaitlin, 

Facts from the sales site? You mean the documentation? It's a shame that's all we have to go on here. Documentation 

is not going to show the misinformation, the coercion, the lies and deceit I endured. You state you take into 

consideration all of my statements however I have repeatedly been referred to the documentation. My word means 

nothing with your company - what happened to me means nothing. You have made this clear. I do not feel valued in 

any way, shape or form. 

I'm well aware I'm not the first person to bring concerns such as these to you. In fact, I may join the class action lawsuit 

that is being reopened against DRI. It's filing is indicative of your widespread deceptive practices. Also, here in Orlando 

News6 investigative reporting is very popular and perhaps I should also share my story and experience with them, as 

well? Though I'd prefer to settle this individually with a full cancellation, refund, and you keep fee simple mystic dunes 

week. 

I will not need further assistance in utilizing my membership - I will have nothing further to do with your fraudulent 

ways! 

I am willing to do whatever takes to make this happen - a refund and cancellation. Please let me know how to proceed. 

Respectfully, 

Randy Freitas 

************************************* 

From: Randy <randycep@gmail.com> 

Date: Thu, Apr 12, 2018 at 11:24 AM 

Subject: Dispute Resolution 

To: lossmitigation@diamondresorts.com, hospitality@diamondresorts.com, accountservices@diamondresorts.com, 

accountserviceshelp@diamondresorts.com 

To whoever can help finalize a resolution to my dispute: 

I have been going back and forth with Kaitlin Gray for a while now and since I sent my last response to her on March 6th, 

I haven't heard another word! As stated to her, I will continue expressing my concerns until a resolution is achieved. I 

don't think it's fair you have the documentation that protects you ... but yet there is nothing for a member's protection? 

We deserve better! 

I'm sure you can pull this from your file, but our latest communication was as follows. I'm hoping someone will be back 

in touch with an amicable solution. 

************************************* 
From: "Gray, Kaitlin" <Kaitlin.Gray@diamondresorts.com> 

Date: April 28, 2018 at 5:55:48 PM EDT 

To: Randy <randycep@gmail.com> 

Subject: RE: Cancellation Request 

Mr. Freitas, 



I apologize I was not able to respond to your inquiry in March. I have just returned from a maternity leave. I have 

reviewed your recent correspondence sent to Diamond Resorts. Please be advised you are still obligated for all financial 

responsibilities associated with your membership. Please be advised you are still obligated for all financial 

responsibilities associated with your membership. Our position has not and will not change as the information remains 

the same. It serves no purpose to pursue this matter going forward. We are considering this closed. I have escalated this 

issue to the highest level of management and your request for cancellation has been denied. 

Sincerely, 

Kaitlin Gray I Hospitality Management Specialist II I Tel: 702.473.7645 EXT. 21038 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 
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MAY 17™, 2018 

JORGE & MIRIAM GABINO 
609 COLUMBUS A VE. #SP 

NEW YORK, NY '10024 

RE: 
PAM BONDI 
THE CAPITOL PL 01 

TALLAHASSEE, FL 82899 

CONTRACT #: 16857860 

Dear Pam Bondi, 

On August 28th, 2012, we filed a complaint through your office against Diamond Resorts. In the 

original complaint, we sent copies of each letters that we have sent to the resort, as well as their correspondences. 

We had hopes that the information provided would depict our efforts in this situation, and that this would be 

enough for you to contact the resort for a response to our complaint. Please let us know what additional . 

information you would need from us in order for this to happen, and we will provide the necessary documents. We 

have been going through this since July of2016 and would greatly appreciate some assistance in this matter. We 

look forward to your response. 

Sincerely, 

JORGE GABINO 
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Pam Bondi 
The Capitol PL 01 

Tallahassee, FL 32399 



Pedro Rivera 
Carmen Rivera 

7 433 Deer Path Ln 
Land O Lakes, FL 34637 

May 29, 2018 

Pam Bondi 
Office of the Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

(813)-996-0541 

RE: Consumer Fraud/ Diamond Resorts International 
Consumer: Edward & Carmen Rivera 
Loan Acct #0024851182 

Dear Mrs./Ms. Pam Bondi: 

We are residents of Florida. Please allow this correspondence to serve as a formal 
Complaint for Fraudulent Business Practices against: 

Diamond Resorts International 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Please allow this correspondence to serve as a formal Complaint against Club Wyndham Plus 
for Fraudulent Business Practices as defined in F.S. 817.034. Club Wyndham Plus 
representatives made material misrepresentations to us and induced us to sign their contract. A 
full statement specifically setting forth the facts is also enclosed. We contacted Club Wyndham 
Plus and requested that they terminate our contract with them however they refuse to do so. An 
Affidavit specifically setting forth the facts is also enclosed. 

Club Wyndham Plus has failed and refused to acknowledge our attempts to resolve this 
matter amicably. Because Club Wyndham Plus refuses to discuss an amicable resolution of this 
matter and continues to harass us, we are left with no alternative but to request that your office 
conduct an investigation. Please contact us as set forth above. 

Thank you for your time and attention to this matter 

Sincerely, 
Pedro Rivera 
Carmen Rivera 



Pedro Rivera 
Carmen Rivera 

7 433 Deer Path Ln 
Land O Lakes, FL 34637 

(813)-996-0541 

May 29, 2018 

Diamond Resorts International 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

ATTN: Owner Relations 

Notice of Cancellation of Contract 
RE: Loan Acct#: 0024851182 

Dear Sir/Madam: 

Please allow this correspondence to serve as a Notice of Cancellation of Contract for 
our timeshare membership. We have previously made good faith attempts to resolve 
this matter including numerous telephone calls and/or letters/emails, however this 
matter has not been resolved to our satisfaction and we therefore wish to cancel the 
contract in its entirety and request all payments made toward this contract be returned 
to us immediately. 

We have enclosed an Affidavit that contains a summary of the reason for this 
cancellation. 

Please forward any necessary cancellation documentation. 

Thank you for your attention to this matter. 

Sincerely, 

Pedro Rivera 
Carmen Rivera 



Affidavit Of Pedro Rivera 
I 

State of f/o v- i J a. 

County of :Pa-3'CD 

) 
)ss. 
) 

I, Pedro Rivera, being first duly sworn, do hereby state under oath and under 
penalty of perjury, that the following facts are true: 

1. I am over 18 years old and a resident of the County of P <l..uc.c. 
of f::lo 1/1 da. . 

, State 

2. I have personal knowledge of the facts stated herein, and if called upon as a 
witness, I could testify competently thereto. 

3. In 2016, while staying at a timeshare in Orlando, Florida, my wife, Carmen 
Rivera, and I purchased a timeshare with Diamond Resorts, NV. 

4. Since the initial purchase, my wife and I have been unable to use our timeshare 
due to our serious health issues (see copies of Pedro and Carmen Rivera's 
health conditions attached) 

5. During the presentation many statements made by the sales representatives 
were found to be inaccurate after our transaction became final. There were many 
instances of delays in completing the closing. 

6. A big issue with the timeshare began when we were told we could not make loan 
payments through our credit union, instead we would have to make payments 
through BarclaycardUS. com. 

7. When we refused to comply, they gave us an address in another state. However, 
the address provided did not know what our payments were for, so we got 
charged late fees. 

8. We have not tried to give away our timeshare because we feared retribution from 
anyone we got involved. We were sure future problems would arise. 

9. We are afraid to use whatever benefits we purchased due to the fear of 
becoming entangled in any legal issues that might come about. 

10.We feel at our ages, Carmen being 75, and I being 76, we were taken advantage 
of by the resort. The resort was just trying to make a quick "sale". At our age, we 
should not have to worry about the monthly mortgage payments on something 
we do not use. 

Page 1 of 2 



11. Due to the stated reasons above, the misrepresentation by the resort, and our 
severe health issues, I would like to cancel our contract with Diamond Resorts, 
NV. 

Further affiant saith not. 

State of f l-0 r ~ \l,!!, 

County of t\\\ \ ~ h,-✓~-l sb 

) 
)ss. 
) 

Pedro Rivera 

Sworn to and subscribed before me this 3 \ day of ja,l/\ ~ o.('1 , 2018 by Pedro 
Rivera who is Personally Known ___ OR Produced Identification x 
Type of Identification Produced: FL CZ>rl\JQlf 's LaU\S e, 

Notary Public 
State of f \o v-, J " 
County of ½~ s\oor\/)v;}-

, • NDRO FERREYRA 
:\ Notary Public - State of Florid 
• l Commission # GG 170989 
''/ My Comm. Expires Dec 26, 20 

·•,,;,(~.Y.~--···•· Bonoed lhrough National Notary Assn. 
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'Pedro Rivera 
Carmen Ri,JW-.JI 111,f,lf ii ti ,lff 1(tf 11l·,,ifittf I 1(/I 1/pflf 'l' ,fU f 11-11ff1, 
7433 Deer Path Ln . 

Land O'Lakes, FL 34637 

Pam Bondi 
Office of the Attorney General 

State of Florida 

The Capitol PL-01 
Tallahassee, FL 32399-1050 



CJ \ 1; ""l--5 \\"1 c 
Jolm & Cliristina Aydelotte 
8(>25 Lake Isle Dr. 
Temple Terrace, Florida :1:1637 

Concerning our Ownership with Diamond Resorts: 

Member#: 9-374291954 & Contract#: 0026985743 

To Whom It May Concern, 

We are John and Christina Aydelotte and we are currently in the middle of a dispute with 
Diamond Resorts. We are disputing our ownership with them based on the lies and 
misrepresentation given to us .at the point of sale and by the sales representatives. We are also 
disputing our ownership based on the fact that this purchase is not at all how it was sold to us. 
Through the years we have come to learn that this so-called invest1_11ent is nothing more than a 
wolf in sheep's clothing. There are an incredible amount of loop holes and hidden fees that make 
it next to impossible for an owner to really use this ownership as it was promised. We have asked 
that Diamond terminate our ownership and contracts immediately as well as refund us the full 
amount of money we have given them. Especially since we have paid them for something we 
cannot use. We have decided to reach out to your agencies in the hopes that you may be able to 
offer us some advice on how to conclude the dispute. We hope that you may also help us to 
negotiate with Diamond Resorts to get us closer to our goal. We have had some communication 
with them, but they stall and have not offered us any kind of option for termination. Anything 
that your agency can do to assist us will be greatly appreciated and please feel free to contact us 
should you need further information. We have included a copy of our first letter to them and the 
limited correspondence we have had with Diamonds representatives. Thank you and have a 
wonderful afternoon. 

Sincerely, 

John & Christina Aydellotte 

~ 



,_ 
John & Christina Aydellottc 
8625 Lake Isle Dr. 
Temple Terrace, Florida :136:17 

02/06/2018 Member #: 9-37 42~) 1954 Contract #: 00269857 4:1 

Dear Diamond Resorts, 

My munc is Christi.ma Adelite, my husband and I ,u-e timeshare owners with your 
company. I am not pleased with my experience with Dimond Resorts thus far. Please allow this 
letter lo sullice as a letter of complaint ;md a request lo find a resolution to the 1rnmy dilliculties we 
are expenencmg. 

In April we decided a mini vacation was just what our family needed. vV c booked a slay al 
Mystic Dunes, and upon check in we were told that we were one of the chosen few to do a short 
90-minutc presentation while slaying there and we would be compensated for our time with a $100 
gifr card and a cruise. The presentation was set l<x the next morning al 9 a.m. They held 4.9$ on 
our cml just lo ensure that we would show up and promised the hold would be released once we 
attended the presentation. Our 12-year-old daughter was with us on our vacation, and since the 
presentation was only supposed to last 90 minutes we sent her lo the activity room while we 
attended the presentation. Sara was the initial representative we spoke with. She asked a lot of 
questions about our family, what we did for a living, how often we took vacations, what our hobbies 
were, and what our future were. Little did I know this information she was prying out of me would 
be used lo take advantage of me later. I was told that they had resorts all over the world and that I 
wouldn't have lo worry as much about the cost lex hotel accommodations when traveling with my 
pastor, which I did frequently. It was even promised that if I happen lo be staying somewhere that 
wasn't a part of diamond resorts, that they partnered up with various hotels and I could use my 
points to pay for a room. I told her the destinations that I would be traveling in the future ;md was 
told that I could be accommodated in those places no problem at all 1

• We told her that we were 
trying to purchase a house ,md our priority was to get our credit up, she urged us that by buying a 
timeshare with Di,m10nd that it would help us when the time c;une. Another salesman then came 
and asked why we were hesitant, we explained to him the same thing we had explained to our 
previous rep. He then confirmed what Sarah had told us about how this would be a great wa_v lo 

help us bwld our crcr/Ji. Then, he threw in a Hawaiian vacation including airfare as a bonus if we 
signed today, which I had previously told Sarah was one of my drc,un vacations. S,m1h insisted that 
she did not tell him that and that it "must be god's work, because how could he have known". 
Your sales te;un went as far as being malicious enough to use "Gods work" in a fraudulent sales 
pitch. Looking back now, I ;un appalled at the lack of ethics you allow your business to profit off 
of. Time was ticking by ;uul our daughter was getting antsy, and impatient. I had a headache and 
was not lceling well and wanted some time lo think on it, a.Iler all this was a big decision. We were 
extremely ovc1whelmcd at that point, and they were not backing off. We had been there for hours, 
mind you this is hours of our vacation we will never get back. Time that could have been spent 
with my daughter, who at this point had not eaten and was hungTy. They would not take "no" for 
an answer, we finally asked them lo go away ,md let us pray and lind some clcu-ity. We tried to 
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focus and pray but they kept watching us, like vultures hunting their prey. vVc were told that we 
had to decide today, and that the oiler would no longer be on the table if we waited until 
tomorrow. We told them we could not pul down what they were looking for as a down payment, 
so we would have to pass. He told us to wait and he was going to see what he could do to assist us, 
he came back with a few offers which were lower each time. He came back with the "exciting 
news" that they had a so called down payment assi'i/ancc progr;un and we wight quahfj7 fix 1i. As 
soon as our credit check was approved, they had applied it to the purchase before giving my 
husband the paperwork to sign. Moments later we round out that this was a credit card through 

their company ,md it \Vas immediately nnxed out. So now we arc not only paying a monthly 
mortgage, but also a monthly credit card we were failed to be informed we were gelling. Your 
Quality Assurance Olliccr blew through our contract and did not give us lime to read through 
anything. She quickly p,u-aphrased everything, and in good faith we believed her. Afrcr all we 
thought we were buying into an honest and reputable comp,my. vVc look the information they 
gave tis lo be legitimate and true. Now a.lier what was supposed lo have taken 90 minutes of our 
day, has now taken 8 hours. We missed oul on l~unily obligates we had made and wasted a whole 
day of our vacation. 

On June l 7"' or 2017 we allcndcd an "orientation" to help explain how to use our 
timcsh,u-c. This was supposed lo be informational, and educational for us as owners or a 
timeshare. vV c had some questions and just needed clarity on a few things. I asked them lo please 
explain how to use the points, because like I had told my original sales representative, I had a trip I 
was going on in September and wanted lo use them. Alier all the whole reason we chose to waste 
yet another 6 hours with a room foll of what we now know lo be deceiving scam artists, was to get 
our questions ,mswcrcd, but they couldn't do that. All we were told was that there was a error on 
our account ;md that we should have gotten more points the lirst time, but because of the error we 
were not informed. vV c were told that if we added them today we would get them at an extremely 
low price that has never been olkrcd before and will never be offered again and was olkrcd yet 
another trip to Hawaii or an Alaskan cruise. vV c agTeed to purchase another 7500 points. In order 

lo pay for the additional points, we were talked into gelling an extra line or credit on the card they 
had already tricked us into. They determined it would be in our best interest to separate into two 
payments because we could get the interest rate of the 2nd loan cheaper than the lirsl one. It was 
broken down into 4 payments. The initial payment was put on my husband's personal credit card 
for $925. The next three payments would be as followed: .July 14'", 2017 for $ 1000, August 14'", 
2017 for $ 1000, ,md September l 4'h 2017 for the temaining balance or $8222

• This was written up 
and put into a contract, when we bcg,m to sign the sales representative said there was ,m e1Tor and 

that it needed to be fixed and ripped the document up. He brought us a new one, m1el quickly 
rushed us past the ,u-eas we had already signed on the previous agTeemenL So just a quick recap, 
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what was supposed lo have been a 120 min orientation, turned into ;mother 6-hour sales pitch that 
sucked us into purchasing more points. 

vVhcn we left the orientation, we went back lo our room lo pul everything up and spend 
lime with our daughter. vVhcn we approached our door, we saw some strangers coming oul or our 
room, where our personal belongings were. They apofogized and said they had just checked in and 
that it was the room number and key that had been given to them al check in. vVe then tried lo 
enter our room with our key, and we were locked oul .. vVc immediately went lo the front desk and 
demanded an answer as to how this negligence behavior could come about. vV c were treated with 
horrible customer service, I could not believe how I was treated as nol only a g11cst but an owner. 

August l 4'i. rolled around and the payment or$ l 000 was taken oul as scheduled and 
agTccd on, then Aug11sl :10th the remaining balance or $822 was taken oul or our account, which is 
nol what we agTcc on in the contract that we signed. Please refer back lo Footnote 22 witch slates 
that the remaining balance or $822 was lo be taken oul September 141h

, 2017 nol August :10'h • They 
told us that the money would immediately be redeposited back into our account, however it took 
multiple phone calls to gel that done. 

When I tried lo use the points lo gel a hotel like we had planned from the beginning, I was 
told I had missed the deadline to do that and that I would be charged money to book the room. 
So essentially, I am losing money and points lo book a hotel with one of the diamond allilialed 
hotels. Please refer lo Footnote # l earlier in my lctlcr where I was told I could book "pretty much 
anywhere in the world, no problem al all". This turned oul to be false. 

In December our family needed another vacation, with all the extra points we received lo 
appease us or the errors they made we were upgTadcd lo VIP slalus. Upon check in they informed 
us that we had been selected again lo be sel up with another 90-minutc presentation to let us know 
about the upgTadcs ,md new features that they had. Again, we were told our lime would be 
compensated with another $ 100 gifr card and a cruise. vV c already knew how this was going to go, 
we did it ror the gift card and watched the lime cautiously this time. \ 1V e expressed how displeased 
we were with the company and ir we knew what we knew now then we would have never signed up. 
Their only resolution was hx us to buy more points, so we would have more llcxibility and 
wouldn't be out so much cash when booking like I was before. 

I understand I legally entered a contract, however I did so base on the lies, and unethical 
behavior form your sales learn. I think I have provided more than enough information to support 

my case. I ;un requesting that Dimond resorts terminate my timeshare ownership immediately, as 
well as Ii.ill refund of the amount or monies I have paid thus l~ll" lex down payments, fees, etc. 

Sincerely, 

John & Christina Aydellotte 



From: Gray, Kaitlin <Kaitlin.Gray@diamondresorts.com> 
Date: Sat, Apr 21, 2018 at 8:22 PM 
Subject: RE: Response for Cancellation 
To: Tina Aydelotte <caydelotte10@gmail.com> 

Hello, 

I hope vou are well. Thank you for taking the time to provide correspondence to my reply to your previous letter. :\s 
previously advised, Diamond Resorts has not agreed to cancel vour contract based off of these claims and our stance on this 
matter is to remain the same unless further documentation is provided. 
\'ve apologize for any excessive exuberance from the sales team who attempt to inspire you with Vacation Ownership but 
contractually we see no flaws in vour purchase. 

I assure you that we are a company that cares and we have a,team of passionate agents standing by to assist you with utilizing 
your membership to its full advantage. 

\'ve hope that you can continue to use your membership and that we are able to provide you with many memorable vacations 
in the future. 

I regret that I am unable to provide your desired resolution but I encourage you to reach out to me if you have any further 
questions. 

Kind Regards, 

Kaitlin Gray I Hospitality Management Specialist II I Tel: 702.473.7645 EXT. 21038 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you .. 



From: Gray, Kaitlin <Kaitlin.Gray@diamondresorts.com> 
Date: Thu, Mar 1, 2018 at 6: 11 PM 
Subject: Cancellation Inquiry 
To: caydelotte1 O@gmail.com <caydelotte1 O@gmail.com> 

Hello John Marshall Aydelotte and Christina Aydelotte: 

Hope you are well. My name is Kaitlin. I am contacting you from the Hospitality Department of Diamond 
Resorts. We are in receipt of the letter you sent in dated February 12, 2018. 
First I would like to thank you for allowing me the opportunity to assist you and apologize for any dissatisfaction 
you have been experiencing with your current membership. 

After reviewing your letter, it appears that the main points of concern with the purchase of contract #17733623 
were that you were told you can use points for hotel rooms, increase your credit score, the Barclay credit card, 
and the quality of your meeting with the Quality Assurance Officer. 

After reviewing your contract information, I have gone over your "reasons why I purchased sheets" and it 
appears that your main reasons for purchasing the first contract were for the Flexibility of locations, Rolling over 
points, and Luxury accommodations. For the second contract, you signed that the reasons why you purchased 
were for the Silver Loyalty and your Diamond Dream Holiday. I certainly hope you are still happy with these 
benefits that you are currently receiving. Our records indicate that all of these promises were in fact fulfilled. 

To address your concerns, I would like to begin by stating that you are certainly able to use your current points 
towards hotel rooms for reimbursement up to 20% of the cost as well as through our luxury hotel program for a 
20% discount on hotel rooms to be covered by your points at 20 cents per point. You also have the option to 
book additional resorts through Interval International as well as Club Select. I am not sure if these products 
have been properly explained to you but I would be happy to review them with you so that you fully understand 
how to use your membership. 
In regards to your point about purchasing to build your credit scores through financing of the loan, I am sure 
that this purchase would in fact have some sort of impact on your credit rating as long as you are making timely 
payment on your loan, however; your signed contract information does in fact state that you are purchasing for 
your own personal use and enjoyment and not for any type of financial gain. 

Lastly, you stated that you were approved and charged for a Barclay Credit card without your knowledge. I 
have reached out to the sales team as we do take these types of allegations very seriously and I have 
determined that these documents were in fact signed and agreed to (please see attached.) The way the 
process works is this: The credit card application must be filled out in full by the guest, it is then turned into 
contracts and processed, if it is approved the customer has to sign a purchase proposal that states that they 
will be using the new Barclays card for the down payment before it is charged. 

You were welcome to ask any lingering questions to the Quality Assurance officer at the time of purchase and 
they are required to answer them in complete honesty to make sure that you fully understand your purchase. 

In order to address the concerns of your second purchase which were with the installments for the down 
payment of your loan and an issue you had with another guest being assigned to the same unit as you. 

I have also reviewed your truth in lending act from your contract information and it appears the payments were 
charged accordingly as stated in the signed contract information. As far as the issue with the room, we would 
like to apologize for the inconvenience. According to the notes on your account, this issue has been addressed 
and you were given a certificate for the inconvenience. 

That being said, we will not be processing a cancelation of your membership .. Please be advised you are still 
obligated for all financial responsibilities associated with your membership, including your loan and your annual 
membership fees. You were also given a state mandated rescission period within which you were able to 
review your documentation and, if you determined that the contract wasn't right for you, you were welcome to 
cancel within that rescission period for a full refund with no penalty. 

I hope that you will contact me with any further concerns 



Kind Regards, 

Kaitlin Gray I Hospitality Management Specialist II I Tel: 702.473.7645 EXT. 21038 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you .. 



John & Christina Ayddotte 
8625 Lake Isle Dr. 
Temple Terrace, Florida :~:~637 
Member #: 9-:~7 4291954 & Contract #: 00269857 4J 

04/16/2018 

Dear Diamond Resorts and Kaitlin, 

We have received your email and do thank you for responding however we 
have further concerns and are worried that you have missed the overall message 
that our letter was intended to have. You continuously bring up our contract which 
I now understand but we are not wanting to cancel our ownership due to what is 
explicitly outlined in the contract. Our desire to cancel comes from the fact that 
your sales people use unethical and shifty sales practices and then your company 
does not deliver on those promises. Your sales people voluntarily leave out vital 
information that if we had been given would have changed our decision to 
purchase in the first place. Thanks to this so-called "investment" we made, due to 
sales representative's advisement, we are stuck with this timeshare and overly high 
priced maintenance fees. We are appalled that such a reputable worldwide 
company would allow such preposterous behavior to be conducted within your 
business. Before our last purchase, I wholeheartedly thought Diamond might . 
actually be giving us something worthwhile. We have slowly but surely been 
awakened by the implausible and unreliable experiences we have had to go 
through. In truth we were clueless to the whole timeshare industry and had placed 
our trust in Diamond, so at the time when speaking with your sales representatives 
and the so called "Quality Assurance Officer" we never thought to verify the 
authenticity of the claims and promises we were being made. We will continue to 
dispute all further and future owner obligations to Diamond due to the various 
counts of fabrication and misrepresentation that our contracts were acquired under. 
Please do not waste either of our time by trying to convince us that this is just a big 
misunderstanding, we are aware of exactly what is going on here. We do not wish 
to harm the reputation of your company, and hope that we can make this process as 
painless as possible for the both of us. In addition to the cancelation of our 
ownership, were requesting that we be reimbursed every penny that we have paid 
to your company since our initial purchase I hope that you are willing to do what it 
takes to make this situation right and if you cannot, please pass on our case to 
someone who can. Please re-read the letter that we have sent to your offices to 
really understand our concerns and that we wish to have our ownership with 
Diamond FULLY cancelled. 

Sincerely, 

John & Christina Aydelotte 
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June 8, 2018 

Office of the Attorney General 
State of Florida 
The Capitol PL-0 I 
Tallahassee, FL 32399-1050 

To whom it may concern, 
I am writing to discuss a fraudulent and deceptive sales pitch, across two states (Virginia and Florida) 
that resulted in my wife and I purchasing a timeshare that we neither wanted nor can afford. In the 
following pages, I describe, the bait & switch tactics that were used. 

I have tried to resolve this through Diamond Resorts (DR), but their representatives state that they're 
not responsible for anything their sales staff says. Even though we relied on the information provided 
by the sales staff, ORI headquarters says that it's our problem, not theirs. 

Except for the Sales Proposal, no documents provided to us have any ORI representatives names or 
signatures; therefore, we believe the contract may actually be void or voidable. 

I am sending the same information to the FBI Field Offices responsible for Norfolk and Tampa, the 
U.S. Secret Service Financial Crimes Division and to the Attorney General of Virginia, where the 
first part of this "bait and switch" occurred. 

Please see the attached information that was provided to Diamond Resorts and other parties which has 
an interest in this situation. 

Cc: FBI Norfolk 
FBI Tampa 
Consumer Finance Protection Bureau 
Attorney General, Commonwealth of Virginia 
Attorney General, State of Florida 
The Colonies at Williamsburg 
American Resort Development Association 
Better Business Bureau 



First purchase: Sampler - November 2016, Virginia Beach, VA 
Sales Agents: Stephen Kim, Beach Quarters Resort, Virginia Beach, VA 
Purchase Prices: Approximately $2,500.00 
Financed by Diamond Resorts and the balance rolled into the new loan after the second 
purchase 

Second purchase August 2017, Mystic Dunes, Celebration, FL 
20,000 points purchased 
Maintenance fees about $3,594.94 
Purchase price: $58,092. 
Amount financed: $46,346.43@ 11.99% 
Mortgage balance as of 2/10/2018 $45,527.89 
Mortgage Number: 0027289957 
Barclay cards was charged $11,020 at an interest rate of 20.99% 
Sales agent: Morida Ishak, Mystic Dunes Resort, Celebration, FL 

We have no signatures on any document provided to us 
We never received mortgage documents, HUD statement 
We received a folder with several documents containing only my signature and Lisa's signature; 
there are no signatures of Diamond Sales or Management Staff on any paperwork provided 
We signed the documents using a tablet 
They said we needed to initial a form with our Social Security numbers. They must have run a 
credit check because the Barclay card was charged for the down payment, but we were not 
aware the card was being charged. 

I believe this follows FBI's White-Collar Crime and Bait and Switch tactics, Fraud and Credit 
Card Fraud. I have tried to resolve this with Diamond Resorts Headquarters in Las Vegas, but 
they just say you signed the contract and we are not responsible for what our sales staff say. It's 
our problem and we misunderstood. I am age 55 and 100% Disabled Retired Marine 1st Sgt. My 
wife is age 52 raises our children; one of whom is severely disabled with Down syndrome. We 
first heard of Diamond Resorts while in VA Beach at one of their timeshares that we traded our 
points to stay there. While there we were told we needed to attend a meeting because ORI was 
up and coming as the premier timeshare company in America. We told them we were happy 
with our timeshare "The Colonies in Williamsburg, VA Stephen Kim explained DRI is buying up 
resort properties including acquiring "The Colonies. We could not afford the purchase because 
of an injury and I was out of work, so we were offered a Sampler Package Stephen Kim said they 
hardly ever offer. It would give us a chance to try out Diamond. After spending over 3 hours in 
the presentation that was to be 90 minutes with our disabled son that was very agitated at the 
time we gave in and bought the sampler for $2500.00. An hour later we were able to leave. 

In July 2017 we were contacted to attend an "Events of a Lifetime" in VA Beach. Because we had 
our 13-year-old son who has an IQ and behaviorism of an 18-month-old we told them we could 
only go on family vacations and within a few minutes they offered an Event of Lifetime in 
Orlando at Mystic Dunes Resorts and we accepted. We needed to use our Sampler package 
anyway. This is where the real nightmare began and the most important part of our claim. We 



were told by Morida Ishak (aka Rida), the event coordinator, that she was NOT a member of the 
sales staff and these events are normally for Platinum Members but this one was to showcase 
Diamond Resorts and she specifically stated, it was not to sell anything. We already said we 
could not purchase anything at this time and she assured us the getaway was for information 
only. 

During this event that lasted 3 days with different meetings we were taken to dinner, breakfast 
and third day a lunch. That is when we unwittingly participated in a sales presentation; she 
kept saying she was NOT trying to sell us anything but, as an owner herself, she wanted to tell 
us about the benefits of owning Diamond Resorts through the eyes of an owner, not a 
salesperson. 

She asked where we would like to try to vacation and I said The Outer Banks, NC. She got out 
her tablet and entered the information for the Outer Banks the following week that was still in 
season. The results showed many available units and we should get close to where we wanted 
to go. During the presentation I was in a lot of pain from my accident and was going from 
standing to sitting all afternoon. · 

-After 2 hours my wife had to go to our unit to get me pain medicine, also our son was getting 
very agitated. This put tremendous stress on all of us and Morida Ishak seemed to know this. 
When I asked her about Mr. Kim's statement of DR! acquiring The Colonies she confirmed but 
she didn't bring it up because it was not public yet. 

Again, we said we didn't feel comfortable joining because of financial situations. Then, Morida 
Ishak focused on our 14-year-old daughter asking her if she was going to Disney World. We said 
it wasn't in our budget. Then she asked our daughter if she'd like to go there on her birthday 
and she said yes! Morida Ishak explained we could use Diamond points for theme parks tickets, 
air travel, hotels, and many other leisure activities. Our daughter asked could we use them for 
Broadway shows Morida Ishak enthusiastically said "of course!" Then she said if we became 
members today she would give us tickets to Disney. 

She continued to explain as Platinum members, when we had enough points we could pay our 
maintenance fees if we wanted or use the rewards from our Barclay credit card to pay fees. We 
told her we did not want a credit card but later found out they applied for one on our behalf. We 
were asked to sign papers to see if we qualified for a down payment and later advised us we 
had been approved for the down payment and new credit card that we needed to pay 
maintenance fees. We did not know it was a credit card application. We were led to believe the 
down payment was included in the overall monthly payment. 

Morida Ishak was trying to talk us into getting the credit card; she said if we used it for routine 
necessities and paid it in full each month we could easily use the reward points to pay 
maintenance fees. She said she uses her reward points to pay the maintenance fees and has 
never paid any maintenance fees out of pocket. My wife Lisa asked if we could use Diamond 
properties when we didn't stay overnight, Morida Ishak again said "of course, if you are 
owners." When asked if we could use Great Wolf Lodge in Williamsburg, VA Morida Ishak again 
said "yes, Diamond owns Great Wolf Lodge" but, there might be a charge for the water park. 



After 2 more hours Morida Ishak asked ifwe would like to become members. We did not want 
to own 2 timeshares; The Colonies and Diamond Resorts. Morida Ishak said Diamond would 
take our week at The Colonies and rent them to offset the cost and increase our points to 50,000 
to make us Platinum owners. Once The Colonies was paid off, she "guaranteed" Diamond would 
purchase from us at the fair market value. We felt if Morida Ishak was willing to ensure us 
Diamond bought back The Colonies from us we could safely purchase Diamond. We used the 
information by both Mr. Kim in VA. Beach and Morida Ishak in Orlando to make, what we · 
believed was an informed decision and believing this purchase was in our best interest. Several 
months later when we attempted to start making reservations and to use Great Wolf Lodge on a 
day trip, we found they both lied to us to make a sale. 

1. Mr. Kim lied when he told us Diamond was in the process of acquiring The Colonies. 
Morida Ishak lied by confirming this. 
2. Morida Ishak lied by confirming we could use the amenities at Great Wolf Lodge 
which she said Diamond owned. 
3. Morida Ishak lied when she said we could use points to purchase Broadway shows 
and amusement park tickets. 
4. Morida Ishak lied when she said Diamond could buy back our membership at The 
Colonies once paid off. 
5. Morida Ishak fraudulently displayed the ease of making reservations during peak 
season at the Outer Banks on her company tablet when she knew that we would not be 
able to make those same reservations using the tablet Diamond provided us. 
6. Morida Ishak lied when stating that she was in no way connected to sales staff and 
no intent of selling anything. 
7. Morida Ishak used deceit to gather personal information she used to influence our 
decision and manipulated our daughter by offering her Disney Tickets and telling her 
we could use points for Broadway Shows. 
8. Morida Ishak and or Diamond staff at Mystic Dunes applied for credit card on our 
behalf without disclosure of such action. 
9. We were told that we had to buy today in order to get best price. Price was hugely 
discounted because of my disabled Veteran Status. 

When we received our first bill from Barclay Bank we found out the card was used for the down 
payment. I thought that we would have some rewards built up for maintenance fees, found out 
no points are given on down payments and to get enough reward points to pay maintenance 
fees I would have to charge over $300,000 a year on the card. We attempted to use Great Wolf 
Lodge amenities and were told we could not unless we were staying overnight. We contacted 
Diamond Headquarters who advised us that we cannot use any resort amenities unless we stay 
overnight, and they are not responsible for anything salespeople may have said. 

Please attach this complaintto FBI Complaints 5182351123, 2703037572, 2407703531, 
9109775537, 2546995.080, 4085104412. 



Special Agent in Charge 
FBI Norfolk Field Office 

509 Resource Row 
Chesapeake, VA 23320 

John W. Collick Jr., age 55 
100% Disabled/Retired Marine 

Lisa M. Collick, age 52 
Dependent Children: Ann M. Collick, 15 
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James F. Collick, 13 (Severely intellectually disabled with Down syndrome; currently in a St. Mary's 
Home for Disabled Children, a Catholic organization). 

Phone Number:John (757) 570-0377 
Lisa (757) 570-0748 
Virginia residents 

Originally sent to the below offices/people on 
May 22, 2018 

To Diamond Resorts Consumer Advocacy 

Michael Flaskey, CEO Team 
Barclay's Bank President's Office 
Prasek, ORI PR Firm 
ARDA 
Association of Vacation owners 
CEO, Vacation Village Resorts (Owner ofThe Colonies of Williamsburg) 

We want our purchase of 55,000 points rescinded. I will describe the bait & switch tactics that were 
used against us. I attempted to resolve this through Diamond Resorts, but Kaitlin Gray stated that 
Diamond is not responsible for anything their sales agents say. 

As we requested, we were provided with hard copy sales documents, but only the purchase 
proposal had any names typed on it (in very small print). None of the actual sales documents 
provided have any ORI agents' names or signatures. 

I will be filing complaints with the appropriate regulatory and law enforcement agencies. I wanted 
to provide you with a copy of our complaint, before initiating filings, in the event Diamond will 
contact us. We hope that the company be made to understand the harm Diamond sales agents are 
causing families by allowing Diamond sales agents to commit fraud. 

We owned two weeks at both sides of The Colonies at Williamsburg VA, so four weeks. This resort 
was owned, and is still owned by Vacation Village. To our knowledge, Diamond is not acquiring The 
Colonies, as both ORI sales agents in Virginia and Florida told us to convince us to buy Diamond 

points. 



I spoke with Vacation Village Resorts, who owns The Colonies. They were very clear that they would 
never sell The Colonies. When I told them what happened, they got concerned and are forwarding 
my information up the chain. 

Please contact me at the above phone number should you care to discuss our situation. I will be 
reaching out to veteran organizations for help. I will be making a YouTube to warn other veterans. 

John Collick 
Member Number: 0026225777 (Sampler Package) 

First purchase: Sampler- November 2016, Virginia Beach, VA 
Sales Agents: Stephen Kim, Beach Quarters Resort, Virginia Beach, VA 
Purchase Prices: Approximately $2,500.00 
Financed by Diamond Resorts and the balance rolled into the new loan after the second purchase 

Second purchase August 2017, Mystic Dunes, Celebration, FL 
11,500 Club Combo poirits for including our Colonies weeks 
Temporary Platinum Loyalty Benefit 
20,000 points purchased 
Rollover Sampler points 12,750 
31,500 annual points including the Club Combo 

Maintenance fees about $3,594.94 
Purchase price: $58,092. 
Amount financed: $46,346.43 @ 11.99% 
Mortgage balance as of 2/10/2018 $45,527.89 
Mortgage Number: 0027289957 
Platinum package number 0027289957 
Barclay cards was charged $11,020 
Current Barclay card balance $8,752.02 as of 5/22/2018 at an interest rate of 20.99% 
Sales agent: Morida Ishak (LNU), Mystic Dunes Resort, Celebration, FL 

We have no signatures on any document provided to us 
We never received mortgage documents, HUD statement 
We received a folder with documents with only my signature and Lisa's signature 
We signed the documents using a tablet 
They said we needed to initial a form with our Social Security numbers. They must have run a credit 
check because the Barclay card was charged for the down payment but we were not aware the card 

was being charged. The interest rate is now 21% for the Barclay card. 

My wife and I first heard of Diamond Resorts during a weekend away at a Virginia Beach resort over 
Thanksgiving 2016. We were contacted by a Diamond representative advising us of a meeting that 
we needed to attend and that we'd get free gifts for attending. They made it sound like it was 



mandatory. When we arrived, we met Mr. Stephen Kim, who explained that Diamond was "up and 
coming" as the premier timeshare company in America. We said we were not interested. 

Mr. Kim explained that ORI is buying up resort properties, and is acquiring "The Colonies" in 
Williamsburg, VA, where we owned four week. He stated that since ORI will own The Colonies soon, 
it's best for us to move over to ORI right away to 'get in on the ground floor'. He explained that to 
get the best vacations, we'll have to add more points after ORI takes over the Colonies, so we should 

get points now, while they're much cheaper than they will be after ORI purchases The Colonies. We 
fell for this deception. We don't believe Diamond is in the process of buying the Colonies. 

I was out of work because of an injury, so we could not afford to purchase a membership. They 
offered us a "Sampler Package," which Mr. Kim said they hardly ever offer, except in exceptional 
circumstances like ours. We have learned anyone can buy a Sampler. This was deceptive. After 
spending over three hours iri the presentations with our then 11-year-old son Jimmy, who is 
extremely intellectually disabled and was very agitated, we agreed to the Sampler. Jimmy has an IQ 
and behaviorisms of an 18-month-old. 

In July 2017, we were contacted by ORI to attend an "Event of a Lifetime," in Virginia Beach. We told 
them that we cannot participate because of Jimmy. In Virginia Beach the Event was adults only; we 
can only go on family vacations because of Jimmy's disability. Instead, we were asked to attend an 
"Event of a Lifetime" in Orlando, Florida, at Mystic Dunes Resort, which we accepted. 

Upon our arrival at Mystic Dunes, we met Morida (Rida), who was the "Event of a Lifetime" 
coordinator and, unbeknownst to us, was also a sales agent. From the outset, she made it very 
clear that she was NOT a member of the sales staff. She explained that these events are primarily 
for Platinum members but the event we were participating in was to showcase ORI - specifically 
stating it was not to sell anything. That set us at ease. Again she assured us the getaway was for 
information only. 

We arrived at Mystic Dunes and attended a dinner. During the evening, Rida took "selfies" with 
everyone and made the night very personal. Throughout the evening, she asked all sorts of personal 
questions that she later used when explaining the benefits of owning ORI, while making it clear that 
she was not trying to sell us anything. 

The next morning we met the group at the reception center and took the bus to Dave & Buster's for 
breakfast. I was in extreme pain, requiring the use of my cane to stand and walk; I had to take pain 
medication all day. Dave & Buster's was closed to the public; we had it all to ourselves. By this time, 
Rida was well-liked and trusted by everyone; in fact, my daughter felt she was just like any other 
lifelong family friend. 

On the third day of the event, our appointment was scheduled for lunch. Rida began the 
presentation reiterating she was not trying to sell us anything but, as an owner herself, was 
explaining the benefits ofowning DR/, through another owner's eyes. First thing Rida did was ask 
us if we have ever tried to vacation at "The Colonies" but couldn't make reservations. What she was 



getting at was that it would be easier to stay at the resort I already owned if I owned Diamond 
points instead of depositing my week with Interval International as we had done in the past. She 
said Diamond owns Interval International so we would have much more priority than we currently 
did. I have learned Diamond does not own Interval International. 

My answer to Rida was the Outer Banks of North Carolina because we were not able to exchange 
the Colonies for the Outer Banks. She got her tablet, entered in the information for the Outer Banks 
- for the following week, which was still in-season. She showed us the results, which displayed 
many, many available units, exactly where we wanted to go, explaining that DRI has greater power 
than The Colonies (through Interval International which Diamond owned), so we would ALWAYS get 
something close to where we wanted to go if we booked at the last minute or get exactly what we 
wanted if we booked in advance using Diamond points through Interval. 

In November 2017, when I attempted to make the exact same reservations for a week on the Outer 
Banks of North Carolina (and I used a wide interval as opposed to Rida requesting only one specific 
week), using the tablet provided by ORI, but found that there was nothing available at all for the 
entire summer of 2018 at the Outer Banks. I then looked to see if there was availability at the same 
resorts on the Outer Banks, if I was booking online; there were plenty of rooms available. 

During the presentation at the Event of a Lifetime, Rida focused about half her time and comments 
on our 14-year-old daughter, Ann, whose birthday was within the next day or two. Once Rida found 
out about Ann's birthday, she pointed out many locations, asking Ann if she'd like to spend her 16th 

birthday at one of those places. 

When I asked Rida about Mr. Kim's statement of DRI being in the process of acquiring "The 
Colonies," she confirmed 1t saying something to the effect that she didn't bring it up because it 
hadn't been inade public yet, so she isn't really supposed to tell us about it. 

We explained that we didn't feel comfortable joining at that time, because of our financial situation; 
I was on Leave Without Pay from USCIS and my wife had been a stay at home mom for the past 30 
years and was just starting to look for a job. Rida again focused on our daughter, asking her if she's 
going to Disney World for her birthday, to which we said it wasn't in our budget. Then she asked our 
daughter if she'd like to go there for her birthday; Ann quickly said yes. 

With that, she explained that we can use our points for theme park tickets, air travel, concerts, 
theater, and pretty much any other leisure activity we could think of. In fact, our daughter asked if 
she could use points to see the Broadway show, "Hamilton" and Rida said "Of course." Then she 
added that if we became members right then, she would give us tickets to Disney. When I contacted 
ORI Headquarters, explaining what we were told, Kaitlin Gray advised me that although Platinum 
members can use points toward air travel, they cannot use them for park tickets, concert, or theater 
tickets. 

She continued by explaining that, as Platinum members, once we have enough points, we could use 
them to pay our maintenance fees if we wanted - or we could just use the rewards from their 



Barclay credit card; we stated that we didn't want a credit card but later found they applied for a 
card on our behalf. She did not explain that Platinum members can only pay maintenance fees at 
$.04 per points. If points are purchased for around $3 per point, this is a terrible value. She did not 
explain that only 1% of charges to a Barclay card are credited towards maintenance fees. 

We were asked to sign a paper to see if we qualified for a down payment and later advised that we 
had "been approved" for $11,000 and a new credit card in order to pay the maintenance fees. We 
did not know it was a credit application; we were led to believe the down payment was included in 
the overall monthly payments. No mention was made of $11,000 being charged. 

While trying to talk us into getting the credit card, Rida told us that if we used it for routine 
necessities, and paid it off every month, we could easily use the rewards points for the maintenance 
fees. This would be helpful, she explained, particularly in our situation with me not working and not 
knowing if/when I'll be returning to work. Further, she stated that she uses her rewards points 
from her Barclay card to pay her maintenance fees and because of the credit card; she's never 
paid maintenance fees. The Barclay card only credits 1% toward maintenance fees so $300,000 
would have to be charged in a year to pay a $3,000 maintenance fee. Rida probably charges 
$300,000 a year. 

When we received our first bill from Barclay's, it was the first we learned the Barclay card was 
charged for the down payment. At this point we still declined to join. Then Lisa asked if we could use 
amenities on ORI properties when we don't stay overnight. Rida said "Of course, if you're owners." 
Then, Lisa specifically asked if we could use the amenities at Great Wolf Lodge in Williamsburg, and 
again, Rida said "yes" but there might be a nominal fee for use of the waterpark. 

When we attempted to use Great Wolf Lodge amenities for a day trip, we were told that we could 
not, unless we were staying overnight. We contacted ORI Headquarters, who advised us that we 
cannot use any resort amenities unless we stay overnight and that they "are not responsible for 
anything salespeople may have said." 

After another two hours, Rida asked again if we'd like to become members. Lisa and I continued to 
stress that we do not want timeshares with both "The Colonies" and ORI. She started "fast talking," 
explaining that ORI would take our weeks at "The Colonies" and rent them to offset the cost of the 
points we would be purchasing and that they would increase our points to 50,000 (by being 
temporary Platinum members). She said that once we had paid off the outstanding loan for "The 
Colonies", ORI could purchase the Colonies from us at the fair market value. To speed things up, she 
said we could take out a personal loan to pay off the Colonies, and then call her as soon as we're 
ready to sell the Colonies; she said this is something that most people do anyhow. She said we could 
take that money and use it to pay down the personal loan. We felt that if Rida was willing to ensure 
ORI bought back "The Colonies" from us, we could safely move forward to purchase ORI. In Kaitlin 
Gray's dismissal below, she said Diamond would not buy the Colonies. 

We believe Diamond sales agents used bait and switch tactics because of the following reasons: 



1. Their methods are based on "bait and switch" tactics - telling the potential buyer that the 
Sampler (trial) Package is not something that is normally provided. Anyone can purchase a 
Sampler. 

2. We learned that both sales agents lied to us to make the sale. Mr. Kim lied when he told us 
that DRI was in the process of acquiring "The Colonies." Rida lied by "confirming" this. 

3. Rida lied by stating that we could use the amenities at Great Wolf Lodge, which she said DRI 
owned. Great Wolf Lodge is not owned by Diamond. It is an affiliate property and would be 
far more expensive to stay at than booking online. They do not allow day use. 

4. Rida stated that we could use points to purchase Broadway Tickets and Amusement Park 
Tickets. This was not true. Rida manipulated our daughter with the promise of using DRI 
points to attend "Hamilton" and other Broadway shows. 

5. Rida fraudulently displayed "the ease of making reservations," during peak summer season, 
at the Outer Banks of North Carolina on her company tablet, when she knew that we would 
not be able to make those same reservations using the tablet DRI provided to us. 

6. Rida lied to us by stating that she was in no way connected to the sales staff and had no 
intent of selling anything. 

7. Diamond does not own Interval International making it easier for us to book the Outer 
Banks of North Carolina. 

DRI headquarters staff states that they are not responsible for what their salespeople say. However, 
in my research, I have found that many of the things I have discussed here are common complaints 
about DRl's sales staff in virtually every state they do business. 

Diamond provides a CLARITY promise of clear, concise, accountable and transparent information. If 
Diamond's official policy is that Diamond is not responsible for what their sales agents say, then they 
should not provide a CLARITY promise. 

During a recent ARDA World Conference in Las Vegas - The Global Timeshare Event, Rhett Bolling, 
Senior Vice President of Diamond Resorts spoke about how to overcome objections and resistance 
to buying. He explained that after the potential buyer express the fear of buying, the creation of 
trusting relationships is imperative, along with providing a compelling value proposition. When you 
consider that information in the context of what I provided above, it's clear that these illegalities are 
endemic within Diamond Resorts, with the knowledge and support of DRI senior management. 

Also, during that ARDA World event, the "Consumer Lifecycle" (presumably, of a timeshare 
member) was described as "from initial contact through debt collection" (presumably through 
foreclosure as deception is endorsed and encouraged to make the sale). With a lifecycle described 
as such, mortgage fraud must play a significant role in this business. 

I'm hopeful the FBI, the FTC, the US Secret Service, and all Law Enforcement entities with jurisdiction 
over these types of crimes in Florida and Virginia will investigate our allegations against Diamond 
Resorts and their employees identified herein. I will provide any and all information, documents, 

and correspondence I have in my possession, along with the names and contact information of 
many others who have been defrauded and/or deceived by employees of Diamond Resorts. 



Sincerely, 

John W. Collick 
Cc: FBI Tampa 
Federal Trade Commission 
U.S. Secret Service Financial Crimes Division 
Consumer Finance Protection Bureau 
Attorney General, Commonwealth of Virginia 
Attorney General, State of Florida 

Kaitlin Gray, 

I hope this note finds you well. I just wanted to tell you that another person from DRI has been 

trying to contact my wife. That's not going to work; she recently had shoulder surgery, as well and is 

on some heavy duty prescription pain killers. She will not answer the phone nor return any calls to 

DRI. 

I have not been ignoring your calls, but have been in the doctors myself when someone from DRI 

called yesterday. I am also taking prescription pain medication, as I have since April 2016, so I 

decided to seek advice about how to communicate with you since I'm often not in the frame of mind 

to discuss over the phone when you have called. I was advised to use written communications in 

order to best protect my interests. Therefore, I am politely requesting that you use either email or 

registered mail to contact me; email is likely easier for both of us. 

I am in the process of talking to a number of people throughout the country who have experienced 

the same sales tactics used on me, including the issue with the credit card. Again, my perception of 

this being an endemic problem with DRI grows daily, as I talk to more and more people. 

In fact, some of these folks are also disabled combat veterans, like myself. And others are retired, as 

I am retired on Social Security disability now. 

In addition to speaking with attorneys about potential class action lawsuits against DRI in Florida, 

my goal is to draft and publish an article, that I plan to share with each of the military times 

newspapers, the Veterans of Foreign Wars, the American Legion, and Disabled Veterans magazines 

for publication. 

In addition, I plan to share with any travel related publication that will accept it and with the Apollo 

company and their bank underwriters, as well as the Attorney Generals of Florida, Nevada, 

California, Arizona, Virginia, and any other state where DRI does business, absent immediate 

cancellation of my contact and the return of all monies paid to DRI, including the down payment. 

I will be out of town and unavailable through Tuesday, attending a funeral of a family member. 

I look forward to seeing your response when I return, along with the approval of an immediate 

cancellation of my contract and the return of all money, including down payment, paid to DRI. 
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Sincerely, 

John 

First Sergeant, USMC (Retired) 

147 Kennet Dr 

Suffolk, VA 23434 

(757) 570-0377 
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May 30, 2018 

To Whom It May Concern: 

c SI~~~"'--~ 

c wDI""' S0- c '°l 

Please see the letter and corresponding responses enclosed in regards to a dispute filed 
against Diamond Resorts International. We have made several attempts at contacting them 
in regards to our complaints and concerns but have had no positive response. We are 
simply requesting a cancellation of our membership. 

We would appreciate any guidance or help this agency can provide. 

Sincerely, 

James Mason 



October 26, 2017 

I am contacting you to request immediate cancellation of my timeshare contract with Diamond Resorts. 

My daughter and I were initially approached at an IHOP parking lot after having breakfast with our 
family by 3 individuals. They told us to come to a "90 minute" meeting across the street by offering 
freebies for our family. This meeting ended up being 3 hours!!! While there, they gave the kids things to 
do to keep them occupied. Kim, our sales rep, wanted to know where we had been and how much it 
cost. Then she said we paid too much and joining DR could save us money - she said we could even 
pass it down to the kids and family. She told us we could gain family trust by purchasing and said it was 
a tax write-off and an investment. We were soon joined by a couple more reps. The amount of pressure 
put on us was absurd! Then we were told there would be no maintenance fees whatsoever. What a lie! 
We definitely have maintenance fees that increase every year with no warning! It seems we get a bill 
for anything - you send a bill for miscellaneous fees every time the wind blows! 

The reps also said we could rent it easy to someone else and cover the cost - we tried this several times 
and were never able to do so. We were told we could call anytime and have availability anytime we 
wanted. This has not been the case! Nothing is ever available when we want it. 

I feel as if we were lied to from the get-go. As stated, I am requesting immediate cancellation of my 
contract and a return of our investment considering the inability to use and enjoy as promised due to 
the lack of availability and unreasonable fee increases. I expect to hear a response from you within 30 
days. 

Best Regards, 

James Mason 
Member #16754379 



From: 
Sent: 
To: 
Subject: 

Dear James Mason, 

Gross, Michelle < Michelle.Gross@diamondresorts.com> 
Wednesday, November 1, 2017 9:03 AM 
'gmaw@twc.com' 
Case ID: M-226353484 James Mason Lead Number: 61-6070268 
(CID:242p6p865vb21 sxdgf) 

We received your letter dated October 26, 2017 requesting to cancel and refund deeded points contract 16754379, 
purchased at the Accumen IOI Sales Center on June 14, 2009. You state you were advised at the time of purchase that 
this deed would be an investment and that you would be able to rent commercially for gain. 

We appreciate you contacting us and allowing us to respond to your claims. After a full review, we cannot find any 
record that you have made any type of complaints until we received your letter. Our records indicate that you have 
been in contact with lntrawest customer service since your purchase. You have advised us through the years that you 
could not afford the loan payment, but, we have no indication that any sort of complaint was made regarding the 
purchase of this contract. 

At the time of your purchase, lntrawest was still the management company of your timeshare and you purchased your 
property directly through them. Diamond did not facilitate this purchase, or the transactions that occurred during this 
purchase. 

Any misrepresentation claims should have been directed to the former seller within the state mandated rescission 
period or while they were still in operation. We have no way of verifying any information provided to you at the sales 
presentation or investigating any misrepresentations claims that you bring forth. 

Please refer to your original agreement or contract regarding your claims. We will continue to service you based on the 
contract and what you confirmed and agreed to with your signatures. Your original contract along with the terms and 
conditions of your purchase are clearly described and confirmed by your signatures on these documents at the time of 
sale. Therefore, Diamond cannot honor your request to cancel this contract. You remain responsible for this deed as 
agreed to at the time of sale. 

If you are experiencing a financial hardship, please send documentation confirming your situation. We will review what 
you send us and advise if we can be of assistance in any way. 

Sincerely, 

Michelle Gross 

Michelle Gross I Hospitality Management, Specialist I Diamond Resorts International® I Tel: 702.473.7645 ext. 79670 I 
Fax:702.240.2576 
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Michelle, 

Me telling you I could not afford the loan payment should have been looked at as a complaint. And yes, 

though lntrawest was the management company at the time of purchase, you have taken over these 

properties so now these complaints are yours. I have been sending payments to Diamond, not 

lntrawest. You now own my contracts - I expect what I was told to be continued on throughout your 

ownership or I want out! The rep at that meeting told us we could pass it down to the kids and family 

and we could gain family trust by purchasing. She also said it was a tax write-off and an investment. 

Since we've learned over time these statements were not true, we want out of our membership and 

contracts. We didn't sign contracts with Diamond. Nothing we were told has been honored. Again, 

please send paperwork needed to cancel the contracts and our membership. 

Regards, 

James Mason 



From: 
Sent: 
To: 
Subject: 

Dear Mr. Mason, 

Gross, Michelle < Michelle.Gross@diamondresorts.com > 

Monday, November 20, 2017 5:13 PM 
gmaw@twc.com 
Case ID: M-226353484 James Mason Lead Number: 61-6070268 
(CID:242p6p865vb21 sxdg) 

We cannot cancel your deeded week contract 
You maintain an active loan that is not serviced by us. Your loan is serviced by Ansley Loan Serviced by Equiant. As long 
as this loan is active, we cannot cancel this contract or approve it for surrender. 

We have not found any grounds that this deed was misrepresented at the time of purchase on June 14, 2009. Diamond 
did not facilitate this purchase, or the transactions that occurred during this purchase. 

Any misrepresentation claims should have been directed to the former seller within the state mandated rescission 
period or while they were still in operation. We have no way of verifying any information provided to you at the sales 
presentation or investigating any misrepresentations claims that you bring forth. 

Please refer to your original agreement or contract regarding your claims. We will continue to service you based on the 
contract and what you confirmed and agreed to with your signatures. Your original contract along with the terms and 
conditions of your purchase are clearly described and confirmed by your signatures on these documents at the time of 
sale. Therefore, Diamond cannot honor your request to cancel this contract. You remain responsible for this deed as 
agreed to at the time of sale. 

If you are experiencing a financial hardship, please send documentation confirming your situation. We will review what 
you send us and advise if we can be of assistance in any way. 

Sincerely, 

Michelle Gross 

Michelle Gross I Hospitality Management, Specialist I Diamond Resorts International® I Tel: 702.473.7645 ext. 79670 I 
Fax:702.240.2576 
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Michelle: 

Thank you for your response, though you're not giving me much to work with here. If this loan is 

serviced by Ansley Loan Serviced by Equiant, then shouldn't I contact them? You state you cannot cancel 

this contract or approve it for surrender - if you took over this ownership, then you are now responsible 

for this contract, correct? 

Though you may not be able to verify the concerns I have brought to your attention, our disappointment 

still exists. We are not happy with the Diamond ownership and will never get usage out of it. Why 

continue to pay for something that we will never use? 

Again, we are demanding cancellation of our contracts and membership. Please let us know how we 

can make this happen. 

Thank you, 

James Mason 



From: 
Sent: 
To: 
Subject: 

Dear James Mason, 

Overfield, Ben < Ben.Overfield ©diamond resorts.com> 
Monday, January 15, 2018 2:11 AM 
gmaw@twc.com 
Diamond Resorts International® M-277214555 Mason (CID:ymh9q8rb71I$12g4kd) 

Thank you for your email and we are sorry to note your concerns with the response you have received from our teams 
so far. 

Please be advised that upon receipt of your email, your account and previous correspondence has been fully reviewed 
by our teams. 

We must advise that upon review, our position does remain the same and we have no belief that your have been misled 
with regards to your purchase, so we are not in a position to cancel or amend your agreement with us. With this being 
said, as previously advised we can certainly look to foreclose your account with us under exceptional circumstances, 
however for this to take place your fees and loan must be fully up to date. 

As previously advised, your loan is not with Diamond Resorts so we would advise to contact the external provider and 
clear this before we can proceed any further with your account. 

Whilst we are sorry this may not be the response you were hoping for, we trust this clarifies our position on this matter. 

With Kind Regards 

Ben 

From: gmaw@twc.com [mailto:gmaw@twc.com] 
Sent: Tuesday, January 09, 2018 10:59 AM 
To: Moore, Aaliah 
Subject: 

[This message was received from an external sender. Please use caution when opening any attachments or links within 
this e-mail.] 

To whom it may concern: > > > > I found your email addresses on a complaint board and am hoping you can help me 
come to some sort of resolution. I've been communicating with Michelle Gross but I've recently learned she is no longer 
employed by Diamond. I am hoping you can pull our previous emails and my initial letter of complaint but here is the 

most recent: >>>>Michelle: >>>>Thank you for your response, though you're not giving me much to work with here. 
If this loan is serviced by Ansley Loan Serviced by Equiant, then shouldn't I contact them? You state you cannot cancel 
this contract or approve it for surrender - if you took over this ownership, then you are now responsible for this 

contract, correct?>>>> Though you may not be able to verify the concerns I have brought to your attention, our 
disappointment still exists. We are not happy with the Diamond ownership and will never get usage out of it. Why 
continue to pay for something that we will never use?>>>> Again, we are demanding cancellation of our contracts and 
membership. Please let us know how we can make this happen. >>>>Thank you,>> James Mason>>>>*****>>> 
> Dear Mr. Mason, >>>>We cannot cancel your deeded week contract>> You maintain an active loan that is not 



serviced by us. Your loan is serviced by Ansley Loan Serviced by Equiant. As long as this loan is active, we cannot cancel 
this contract or approve it for surrender. >>>>We have not found any grounds that this deed was misrepresented at 
the time of purchase on June 14, 2009. Diamond did not facilitate this purchase, or the transactions that occurred during 
this purchase. >>>>Any misrepresentation claims should have been directed to the former seller within the state 
mandated rescission period or while they were still in operation. We have no way of verifying any information provided 
to you at the sales presentation or investigating any misrepresentations claims that you bring forth. >>>>Please refer 
to your original agreement or contract regarding your claims. We will continue to service you based on the contract and 
what you confirmed and agreed to with your signatures. Your original contract along with the terms and conditions of 
your purchase are clearly described and confirmed by your signatures on these documents at the time of sale. 
Therefore, Diamond cannot honor your request to cancel this contract. You remain responsible for this deed as agreed 
to at the time of sale. >>>>If you are experiencing a financial hardship, please send documentation confirming your 
situation. We will review what you send us and advise if we can be of assistance in any way. >>>>Sincerely, > > > > 
Michelle Gross>>>>>> Michelle Gross I Hospitality Management, Specialist I Diamond Resorts> International® I Tel: 
702.473.7645 ext. 79670 I Fax:702.240.2576 >>Vacations for Life® I Stay Vacationed.® Please consider the> 
environment before printing>> CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may 
contain confidential information and is intended only for use by the individual(s) to whom it is addressed. If you are not 
the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this 
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply email and 
destroy the original transmission and attachments without reading or saving in any manner. Thank you .. >>I am really 
hoping you can help us and/or send us to someone that can. Please let us know how to proceed. >>>>Respectfully,>> 
James Mason 

Ben Overfield I Customer Service Senior Specialist I Diamond Resorts International® I Tel: 0345 359 0010 I Mobile: 
07775431923 i Diamond Resorts (Europe) Ltd I Registered in England and Wales I Registered address: Citrus House, 
Caton Road, Lancaster, Lancashire, LA1 3UA I Registration number: 02353649 

Vacations for Life® I Stay Vacationed.® 
Please consider the environment before printing 

2 



Ben, 

While I appreciate your response, I'm rather confused. You state you can certainly look to foreclose my 

account but for this to take place, my fees and loan must be fully up to date - how is that considered a 

foreclosure? Isn't that more like a relinquishment of ownership? A foreclosure would happen if I do not 

agree to pay. 

Furthermore, if the loan is not even with Diamond, how can you even discuss the options? I am trying 

diligently to get to the bottom of this and my questions still go unanswered. If this loan is owned by 

Equiant, then shouldn't I contact them? It was stated previously you cannot cancel this contract or 

approve it for surrender- if you took over this ownership, then you are now responsible for this 

contract and loan, correct? 

Though you may not be able to verify the concerns I have brought to your attention, our disappointment 

still exists. We are not happy with the Diamond ownership and will never get usage out of it. Why 

continue to pay for something that we will never use? 

I will not continue to fight for this cancellation. Any service you could provide would be appreciated. 

Regards, 

James Mason 



From: Overfield, Ben [mailto:Ben.Overfield@diamondresorts.com] 
Sent: Monday, January 15, 2018 2:11 AM 
To: gmaw@twc.com 
Subject: Diamond Resorts International® M-277214555 Mason (CID:ymh9g8rb711$12g4kd) 

Dear James Mason, 

Thank you for your email and we are sorry to note your concerns with the response you have received 

from our teams so far. 

Please be advised that upon receipt of your email, your account and previous correspondence has been 
fully reviewed by our teams. 

We must advise that upon review, our position does remain the same and we have no belief that your 
have been misled with regards to your purchase, so we are not in a position to cancel or amend your 
agreement with us. With this being said, as previously advised we can certainly look to foreclose your 
account with us under exceptional circumstances, however for this to take place your fees and loan 
must be fully up to date. 

As previously advised, your loan is not with Diamond Resorts so we would advise to contact the external 

provider and clear this before we can proceed any further with your account. 

Whilst we are sorry this may not be the response you were hoping for, we trust this clarifies our position 
on this matter. 

With Kind Regards 

Ben 



From: 
Sent: 
To: 
Subject: 

Thank you for your email 

Overfield, Ben < Ben.Overfield@diamondresorts.com > 

Thursday, February 1, 2018 3:06 AM 

gmaw@twc.com 

RE: 

I do apologise for the confusion over the wording -yes if your fees and loan were clear we could look at a voluntary relinquishment 
of your contract. 

As previously advised once your fees and loan are fully paid then please do contact us and we will be happy to assist. 

With Thanks 

Ben 

Ben Overfield I Customer Service Senior Specialist I Tel: 0345 359 0010 I Mobile: 077754319231 Diamond Resorts 
(Europe) Ltd I Registered in England and Wales I Registered address: Citrus House, Caton Road, Lancaster, Lancashire, 
LA 1 3UA I Registration number: 02353649 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 
and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are 
hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 
attachments without reading or saving in any manner. Thank you .. 

-----Original Message-----
From: gmaw@twc.com (mailto:gmaw@twc.com] 
Sent: 29 January 2018 22:53 
To: Overfield, Ben <Ben.Overfield@diamondresorts.com> 
Subject: 

[This message was received from an external sender. Please use caution when opening any attachments or links within this e-mail.] 

Ben, While I appreciate your response, I'm rather confused. You state you can certainly look to foreclose my account but for this to 
take place, my fees and loan must be fully up to date - how is that considered a foreclosure? Isn't that more like a relinquishment of 
ownership? A foreclosure would happen if I do not agree to pay. Furthermore, if the loan is not even with Diamond, how can you 
even discuss the options? I am trying diligently to get to the bottom of this and my questions still go unanswered. If this loan is 
owned by Equiant, then shouldna€™t I contact them? It was stated previously you cannot cancel this contract or approve it for 
surrender a€" if you took over this ownership, then you are now responsible for this contract and loan, correct? Though you may not 
be able to verify the concerns I have brought to your attention, our disappointment still exists. We are not happy with the Diamond 
ownership and will never get usage out of it. Why continue to pay for something that we will never use? I will continue to fight for 
this cancellation. Any service you could provide would be appreciated. Regards, James Mason 
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Diamond Resorts US Collection Development, LLC 
Contract #17703011 / 17758705 
Member #77-502369897 
Maintenance Acct #135554461 

May 31, 2018 

To whom it may concern: 

c&tf\~Jli\,b\AL 
AvL 

C'1¼ OW\ SR CP) 

We are writing to your agency to request your assistance in cancelling our contracts and 
membership with Diamond Resorts International. We have been disputing with them and have 
not gotten anywhere. I have enclosed our letter of complaint as well as the correspondence in 
regards to their denial and our rebuttals. Please contact me at the email address below should 
you need anything further. 

Thank you, 

Sherice and Kevon Hutchinson 
Reewil14@gmail.com 



Diamond Resorts US Collection Development, LLC 
Contract #17703011 / 17758705 
Member #77-502369897 
Maintenance Acct #135554461 

January 24, 2018 

Dear Sir/ Madam: 

We are writing this letter to inform you that we want to cancel our contract for our timeshare 
and we expect to receive a full refund for the money that we have spent to this point. We have 
been misled and lied to throughout this entire process. We have been manipulated and strong 
armed into upgrading and buying more points and we no longer wish to do business with a 
company that uses these tactics to sell their timeshare investments. 

My husband and I decided to visit Las Vegas, NV in February of 2017. He had never been to 
Vegas, so he was eager to experience it. On February 3, 2017 we were walking and exploring 
the Vegas strip. We were planning on seeing Zumanity and getting some food when we were 
approached by some guy on the strip offering us some different options to just take a 60-minute 
tour. I had never been approached like this before on my previous visits to Las Vegas, but he 
was offering us a $100 gift card and tickets to Zumanity. We declined and told him that we 
were not interested. This man was very persistent and kept following us offering incentive after 
incentive and told us it would only be 60 minutes of our time and he would have someone pick 
us up. After him following us and continuously talking to us we finally accepted his offer. The 
guy had someone pick us up and we were taken to Polo Towers for the presentation. When we 
arrived, we had to wait in the lounging area for another group to finish their presentation and 
we were offered complimentary snacks while we waited about 30 minutes for our 
presentation. 

The group was taken into a viewing room, all the doors were closed, and we started watching a 
video that took about 45 minutes. The video was about Diamond Resorts and after the video 
was over, the Ambassador from Diamond came in and started talking to us about the resort and 
the different benefits that come with becoming a member. I remember how cold the room was, 
we were lethargic because we hadn't eaten and what was supposed to last 60 minutes was now 
going on 2 hours. Then we were paired with a salesperson. She was Russian and it was hard to 
communicate with her. She asked us about ourselves. We explained that we loved to travel 
and that we prefer international travels. She then took us on a tour of Polo Towers and showed 
us 2 different types of condos available. We toured the VIP area and this is where she tried to 
sell us on becoming a member and giving us information on the benefits and opportunities of 
being a member. We were not interested and had no interest in a timeshare that didn't allow us 
to travel the way we like to. The sales person told us this is not a timeshare, but a lifestyle 
because you travel to different places and you are not stationary to one place. We told her 
multiple times that we were not interested and that this is not something we want. We also told 
her that we were planning to buy a house this year (2017). After her trying to convince us to 
buy, and us resisting she then called her supervisor over to speak with us. He told us that this 
was a great opportunity to pass on to our children and he told us how good it would look for us 



trying to buy a home because of the investment and escrow. He said he knew this because he 
was a real estate agent. He also explained that if we didn't get in on it now the cost would be 
more if we decided to come back later to purchase. The sales lady also said that we didn't have 
to buy so many points to get discounts on booking. We were offered 2,500 points at $12,750 
along with a tablet and an additional 1250 points. We were told that we could make installment 
payments on the maintenance fees. What they failed to mention was that we would not be able 
to book a trip until the maintenance fees were paid in full (we found this out later after trying to 
book a trip)! They also said we could earn points on the credit card to help take care of the 
maintenance fees. We were told that we needed to go to an owner's presentation every 6 
months to get updated on how to utilize our points and any other information. They offered us 
3 days in Scottsdale, AZ or to 3 other locations to go to the presentation with a deposit to 
reserve our spot. 

After going back and forth we hesitantly made the decision to purchase. They had already 
marked where we should sign and initial on the contract. We didn't get 6 hours to read the 
contract like the 6 and a half hours they had spent of our time on the presentation - this process 
was rushed and hurried along. 

Excited about the ability to travel abroad with the hopes of family and friends being able to join 
us, I rushed to browse the Diamond website for vacation resorts for weeks and weeks. Looking 
for destinations to vacation with the amount of points we had seemed impossible for the 
locations we desired. We were not able to find any accommodations to meet our schedule or 
the space we needed. We finally found one that we had enough points for, so we settled for 
it. This was our first booking since becoming members in February 2017. We had just enough 
points with the points they gave us as a bonus to book the condo leaving us a balance of 75 
points. When we arrived at Grand Beach we were offered $200 visa card, a 7-day cruise that we 
can use up to one year and $100 restaurant card to go to a 55-minute owner's update 
presentation. We were told that we would have to do that every 6 months, not the first trip we 
booked since becoming members in February and this is only May 2017. Being new to the 
timeshare life, I was naive to think anything other than these people are making sure you are 
well informed about the Diamond Resorts. I did not know that this presentation was just to 
harass me into purchasing more points! At this presentation we didn't watch a video or tour 
the property, but we were just encouraged to purchase more points because there was so much 
more owners could do with the points. The salesman stated that we could use points to book 
flights, rent cars, and buy merchandise from Diamond's online luxury shopping with select 
brands. We stated that we didn't want anymore points and explained that this was our first 
time booking and we haven't had to opportunity to see if it was worth buying more points. The 
salesman then told us that we could upgrade to Silver Level membership and get perks and a 
better experience because the points we had were not enough to enjoy the full lifestyle as a 
Diamond owner. We still were not convinced so he called his supervisor over and he offered us 
more perks and points at a lower cost. He stated the price of the points were going up as they 
acquire more inventory. He stated that we should have gotten a call offering us more points at 
a lower rate, but since we didn't get the call he would offer more points plus 6,500 Dream 
Vacation points. After another tiring and long presentation, we were pushed into buying 6,500 
more points for $24,700. We thought that we could benefit from the points in the long run 
because it was so new and unfamiliar. 



We have only had this timeshare for a short amount of time and in that short time we have been 
harassed at both presentations. I, nor my husband, want to subject ourselves to the pressure 
and coercion that these presentations make you feel to purchase more points. We want to 
cancel the contract as soon as possible. We expect a full refund of the money we have spent 
with Diamond which adds up to about $39,597. I will not be paying anymore money to 
Diamond and I expect this not to affect my credit. As I stated before we are wanting to 
purchase a house and this timeshare will not help with that as we were led to believe by your 
sales person. It could actually negatively affect my credit. This was a direct lie from your 'sales 
person. These practices you continue to use are deceptive and the only option we feel is to 
cancel the contract and refund all the money the we have invested in this scheme. I hope to hear 
from someone soon regarding the cancellation and refund of our money. 

Thank you, 

Sherice and Kevon Hutchinson 
770-757-8940 



---------- Forwarded message----------
From: "White, Keisha" <Keisha.White@diamondresorts.com> 
Date: Feb 16, 2018 2:33 PM 
Subject: 
To: "reewill4@gmail.com11 <reewill4@gmail.com> 
Cc: 

02/16/2018 

Mr. and Mrs. Hutchinson, 

We thank you for contacting Diamond Resorts, bringing your concerns to our attention and for allowing us the 
opportunity to respond. This letter is in response your letter regarding your claim of misrepresentation for 
your purchase of contract number 17703011 with the US Collection. 

First and foremost, we regret to hear that you feel you were misrepresented. As we were not present during 
the presentation and purchase, we can only go based on the written agreement between you and the seller, the 
contract. After reading your assertions and reviewing the contract, we feel there has been no 
misrepresentation in any way. 

Please allow me to refer you to the Purchaser's Understanding and Acknowledgement of Timeshare Purchase, 
I have attached a copy to this email for your reference, Purchaser's Understanding and Acknowledgement of 
Timeshare Purchase (1) MEMBERSHIP: The number of Resort interest and ?Resorts may increase. As you 
stated you were advised at time of purchase. (2) POINTS: This section of agreement covers points and 
purchase price. (3) MAINTENANCE FEES: In this section Maintenance Fees and Dues, this section provides 
estimated fees, understanding and acknowledgement of annual fee increases, also acknowledges maintenance 
fees must be current to make reservations, and closes with I will be billed for my maintenance fees annual, in 
fourth quarter starting this year.(8) DEFAULT: this section covers if I do not satisfy all my financial 
obligations ... CANCELLATION: bottom of page 4 in attachment explains cancellation recession time frame 
and conditions. 

During this session with the Quality Assurance Officer, you are given the opportunity to discuss any and all 
items or issues that have been represented by any employee or agent of Diamond that are material to your 
purchase and are not otherwise in writing. Our account records do not indicate any questions comments or 
concerns were brought up at any time during the contract signing 
Furthermore, you were allotted time to review the contract and make certain that this was right for you and 
your family. In the state of Florida, the rescission period is ten days. This can be located on the Purchase and 
Security Agreement, page seven (7), which states, "you may cancel this contract without the public report or 
after the date you sign this contract, whichever is later. 
It goes on further to explain how to accomplish this. 

For your convenience, I have provide you with a copy of the documents I have mentioned. All of these 
documents were initialed/ signed by you that you understood the purchase. 

With that said, Diamond Resorts does not feel that there has been a misrepresentation with the purchase of the 
contract. For this and all the above reasons, you will remain responsible for all of the contractual obligations 
and the contract will remain in force. 

Should you have further questions regarding this matter, please contact me directly at 1-702-473-7645 and I 
will be happy to assist you. We hope in time ahead, you find your vacation ownership with Diamond to be a 
seamless branded hospitality experience, every time. 



Keisha White I Hospitality Management Specialist II I Tel: 702-473-7645 Ext. 12849 
Diamond Resorts™ I Stay Vacationed.® 

Keisha White I Hospitality Management Specialist II I Tel: 702-473-7645 Ext. 12849 
Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 
CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential 
information and is intended only for use by the individual(s) to whom it is addressed. If you are not the 
intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this 
communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply 
email and destroy the original transmission and attachments without reading or saving in any manner. Thank 
you .. 

Ms. White, 

Thank you for your response to our letter. It does not seem entirely fair that you can only go on the written agreement -
I'm not necessarily disputing the contract, I'm disputing the fact we were deceived and misled into the purchase. How 
would you be able to tell this based on your review of the contract? Are you able to answer for any of the lies and 
deceptive info I shared? Are you able to take these concerns on to the sales teams to discuss their infractions? 

• The constant harassment to attend a meeting 
• When your sales reps hear "no," they need to move on 
• A timeshare does NOT look good when trying to buy a house. It is NOT an investment. Points are not property; 
they are not deeded. 
• If we don't purchase now, the price goes away 
• The points earned from the credit card can't be used towards the maintenance fees 
• The "phone call" scheme is just that - another scheme to make us feel like we missed out but yet they are fixing 
it to make us feel special. Special enough to make us think we are getting a better deal. 
• The fact you have to book 13 months in advance is absurd on its own, but when you add in the fact you have to 
have the maintenance fees current for that vacationing year goes beyond absurdity. You're basically setting yourself up 
for failure here. This process should have been explained instead of spinning it and telling only half the facts of how it 
works. 

Diamond knows how to downplay their shortcomings with every spin of the facts. You may tell us something great, but 
there's always a catch. And most of the time, you don't find this out until well after the rescission period. If it is 
included in the contract, it could be misleading. During the signing process, the places are premarked where to sign -
the sales reps/quality assurance manager merely give a brief overview of the page; each section is NOT reviewed. 
Furthermore, we trusted what your sales reps told us. We had no reason to think they would deceive us and therefore 
no reason to question what we had been told. 

We have only had this timeshare for a year. It only took a year to determine this was not for us. The pressure, the 
coercion, the deception and lies coupled with the lack of availability and the number of points you have to have to travel 
anywhere big is enough - we've had enough. We ask you to reconsider your decision. 

Respectfully, 
Sherice and Kevon Hutchinson 



When no one responded, we sent the following to several email addresses we found online: 

We have been disputing our membership with your company, and we have requested termination of our contract and 
membership, but it seems we have hit a brick wall. We have been misled and lied to throughout this entire process. We 
have been manipulated and strong-armed into upgrading and buying more points, and we no longer wish to do business 
with a company that uses these tactics to sell their timeshare investments. 

We ask that you reopen our case and take our concerns and our request seriously. Your company fails to admit to any 
wrongdoing, and you consistently refer us to the paperwork. The paperwork was never the issue - it was what was told 
to us prior to that that convinced us to purchase. The paperwork was never properly reviewed with us and by the time 
we were able to review the documentation for ourselves, we had missed the short rescission period. Furthermore, 
there were several untruths that were told to us that we could not possibly have discovered to be untrue within the 

seven days. 

We have only had this timeshare for a short amount of time, and in that short time, we have been harassed at both 
presentations. I, nor my husband, want to subject ourselves to the pressure and coercion that these presentations make 
you feel to purchase more points. We want to cancel the contract as soon as possible. We expect a full refund of the 
money we have spent with Diamond which adds up to about $39,597. I will not be paying any more money to Diamond, 
and I expect this not to affect my credit. As I stated before we want to purchase a house and this timeshare will not help 
with that as we were led to believe by your salesperson. It could actually negatively affect my credit. This was a direct 
lie from your sales person. These practices you continue to use are deceptive and the only option we feel is to cancel the 
contract and refund all the money the we have invested in this scheme. I hope to hear from someone soon regarding 
the cancellation and refund of our money. 

Kevon and Sherice Hutchison 

From: White, Keisha <Keisha.White@diamondresorts.com> 
Date: Thu, May 10, 2018 at 1:15 PM 
Subject: Request to cancel with refund 
To: "reewill4@gmail.com" <reewill4@gmail.com> 

10-May-2018 

Thank you for responding, as we here in Hospitality Management are concerned about your comments we would like to 
get in touch with you to discuss this matter further which is the reason for me reaching out to you. At Diamond™, we 
take customer reviews very seriously. 

Thank you for taking the time to share your comments and feelings about our interactions. I regret that you are not 
pleased with our decision to deny your request to cancel based on your claims. I must refer you back to your contract 
documents and reiterate that if you had found any inconsistency in what you were allegedly told by your salesperson at 
both times of purchase and what was presented in your contracts that you were given ample opportunity to ask 
questions and get clarification during the Quality Assurance session. 

Mrs. And Mr. Hutchinson while your reason for accepting the offer was not due to financial hardship, and the offer was 
more than you would have liked, you agreed to it and with that, it is important that you understand that the purchase of 
vacation ownership points is an investment into future of vacations; it is not sold as, nor intended to be, an investment 
in real estate. Please refer to your Purchaser's Understanding and Acknowledgment. Number six (6) Personal Use 
states, this purchase is for personal use and enjoyment and it does not create and undue financial burden for me. I am 
not purchasing a Membership as a financial investment or for financial returns of any kind, including through resale, 
rental or tax advantages. Diamond does no offer a rental, resale or buyback program and makes no representation tax 
deductions ....... lt goes on to say, "I may not engage in any commercial rental activities to rent out points for cash through 



online or print advertising to the general public and understand my membership may be suspended or terminated if I 

do. Purchasers did place their initials in the margin acknowledging and agreeing to this. 

Purchase and Security Agreement in both Contracts under Other Cost (D) plain states Initial Use Years Association 

standard Assessment (estimated) and proceeds to disclose fees. 

Purchasers Understanding and Acknowledgement covers, Reservations, Maintenance Fees, Default, last paragraph 

states BY INTALING AND SIGNING THIS ACKNOWLEDGMENT I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND 

THAT THE CONTENT OF THIS ACKNOWLEDGEMENT AND THE PURCHASE SECURITY AGREEMENT AND I HAVE BEEN GIVEN 

AS MUSCH TIME AS I WANT AND NEED TO REVIEW ALL OF THE DOCUMENTS IN CONNECTION WITH MY PURCHASE. I 

ALSO ACKNOWLEDGE THAT I HAVE I HAVE BEEN GIVEN THE OPPORTUNITY TO ACK MY VACATION COUNSLOR AND/OR 

QUALITY ASSURANCE OFFICER ANY QUESTIONS I MAY HAVE PRIOR TO SIGNING ANY DOCUMENT. I UNDERSTAND I HAVE 

(NEVEDA PURCHASE 5 DAYS) and (FLORIDA PRUCHASE 10 DAYS) TO CANCEL THIS PURCHASE AS FURTHER EXPLAINED 

DIRECTLY ABOVE MY SIGNATURE ON THE PURCHASE AND SECURITY AGREEMENT. THE REFERENCES TO 'I' 'ME' AND 'MY' 

ABOVE INCLUDED ALL PURCHASERS NAMED BELOW. Closes with your Signature . 

Regarding the 2017 purchase and your claims, we regret to hear that you feel you were misrepresented with that 

purchase too. As we were not present during the presentation and purchase, we can only go based on the written 

agreement between you and the seller, the contract. After reading your assertions and reviewing the contract, we 

cannot make assumptions as to what was discussed between you and the sales representative. As such, we are unable 

to go based on verbal representation. Your contract contains all information regarding your purchase; as such, the 

contract serves as the written documentation between you and the seller. 

With that said, Diamond Resorts does not feel that there has been a misrepresentation with the purchase of the 

contracts. As such, you will remain responsible for all of the contractual obligations and the contract will remain in force. 

We are always available to assist you with making reservations, to answer any questions or address any concerns that 

you may have. If you should have further questions or concerns regarding your account or would like to discuss how to 

make your membership work for you, please contact Customer Service at 1-877-374-2582 or me directly and one of our 

representatives or I will be happy to assist you. 

Should you have further questions regarding this matter, please contact me directly at 1-702-473-7645 Ext. 12849 and I 

will be happy to assist you. We hope in time ahead,. you find your vacation ownership with Diamond Resorts to be a 

seamless branded hospitality experience, every time. 

I will consider this issue closed and have no further plans of contacting you unless we receive new information. 

Thank you, 

Keisha W. 

Keisha White I Hospitality Management Specialist II I Tel: 702-473-7645 Ext. 12849 
Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 

and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are 

hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If 

you are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 

attachments without reading or saving in any manner. Thank you .. 



Keisha: 

There WAS misrepresentation of your product. Plain and simple. You continue to miss the mark here. I clearly 
explained everything that happened, several times, and gave you a clear overview of our experience. You are 
completely disregarding our experience. As I've told you before, you cannot tell me the documentation covers every 
aspect of what we were told? Furthermore, what you are telling me is that it's ok for your salespeople to tell us any sort 
of lie and they can misrepresent your company as much as they want, and get away with it, simply because your 
documentation says it ok? 

You pulling excerpts from your contracts doesn't clear up any misrepresentation. Many, if not most, of the details that 
were told (and sold) to us would not have been covered in your documentation. Furthermore, your documentation is 
misleading within itself, not to mention complicated as many things could be taken different ways. And yet again, we did 
not review the contract documents. We had no questions; we trusted your sales representatives. The pages where were 
to sign and initial were flagged; there was no explanation. Even if we had questions, we were not given ample 
opportunity as this process was very rushed. 

"While your reason for accepting the offer was not due to financial hardship ... " - this statement is absurd. We agreed to 
upgrade because what we were told made us feel as if we had no choice. Your salesperson clearly told us an upgrade 
would help us purchase a house and this was a boldfaced lie. This is a prime example of something that was told to us 
that would not be covered in your documentation. 

I understand your documentation says that it's not sold as a financial investment, the problem is this is what your reps 
sell it as. The financial burden came when the maintenance fees increased to levels that were not estimated, nor 
explained. I never said anything about commercially renting -your sales reps said we could rent; nothing was ever 
mentioned about commercially renting. 

How would I ever be able to present evidence supporting my case? I am not allowed to take notes, nor record the 
event. If any notes are taken, they are taken away from us at the end. Wonder why this is? Sounds fishy to us ... 

It's a shame we didn't record then transcribe and insert the transcription into the documentation; perhaps if this was 
allowed you wouldn't make hardly any sales. 

You may have not been present, but we were. The contract documentation clearly preserves your assets but how do we 
preserve ours? What about what we have lost? 

You state you are always available to address any concerns we may have, but I have determined this attempt has proven 
to be useless and I am sure any other attempt would be just the same. 

We will be contacting the BBB, Attorney Generals, ARDA, FTC, FBI and any other agency we can. 

Regards, 

Kevon and Sherice Hutchison 
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John W. Collick,Jr. 

June 1, 2018 

147 Kennet Dr. 

Suffolk, VA 23434 

To Whom lt May Concern: 

L~l !-zw.ejA_CMe_· ~ ,m~ 1Ebc ,P, 

! am contacting your agency in hopes you can assist me with the cancellation and refund of my contracts and 

membership with Diamond Resons. I have enclosed the initial letter that was sent to them outlining my request 

and reasoning for the request, along with their denials 3nd my rebuttals. I feel my concerns are falling on deaf 

2ars. i would aopreciate any guidanc:2 or h2lp this agency can provide. 

Sincerely, 

John W. Collick Jr. 

147 l<C:1\JN:T DR I SUffOI_K, VA 23434 
757-570-0377 I 15TSGTC@l791 COM 



John W. Collick,Jr. 

March 27, 2018 

147 Kennet Dr. 

Suffolk, VA 23434 

To whom it may concern: 

This is a formal letter of complaint to address the following concerns with the misrepresentations of the sales 

department of your company without which we would not have purchased such an unsatisfactory and intangible 
product. I am requesting full cancellation of my timeshare contract and I do not intend to make any more 

payments to DRI. 

For most reasonable individuals, when you are providing customer service to a family, both typical and practical 
concessions are made in order to ensure success on both sides of the situation that a proper compromise can be 

made during the sale. When someone goes pretty much anywhere to buy something, i.e. a car, a house, a boat, 

shoes, etc., the salesperson tailors the sales pitch and actual value to the customer. Since that is typically true, 

Americans tend to be quite trusting. There is a certain standard to be met to which your sales staff at DRI 

obviously do not feel a conscious, moral need to adhere. 

My wife and I first heard of Diamond Resorts International during a weekend away at one of their Virginia Beach, 

VA resorts over Thanksgiving 2016. The salesman, Mr. Stephen Kim, explained that Diamond was "up and 
coming" as the premier timeshare company in America. He explained that DRI is buying up resort properties, 

including working towards acquiring "The Colonies" in Williamsburg, VA, where we are owners. He stated that 

since it's inevitable that DRI will own The Colonies soon, it's best for us to move over to DRI and get 'on the 
ground floor' to get better opportunities. 

We both fell for the sales pitch, but since I was out of work because of an injury, we could not afford to purchase 
a membership, so they offered us a "Sampler Package." After spending over three hours in the presentations 

with our then 11-year-old son, who was extremely intellectually disabled and very agitated at the time, we 
decided to give it a "try," at a cost of $2,500. An hour later, we were able to leave with some "free" gifts. 

In July 2017, we were contacted by DRI to attend an "Event of a Lifetime," in Virginia Beach. Because we had our 

son, who has an IQ and behaviorisms of an 18-month-old, we told them that we cannot participate; we can only 

go on family vacations. Within a few minutes, we were asked to attend the "Event of a Lifetime" in Orlando, 

Florida, at Mystic Dunes Resort. Upon our arrival in Florida, we met Rida, who was the "Event of a Lifetime" 

coordinator and, unbeknownst to us, would be our sales representative. Actually, she made it very clear that she 

was not a member of the sales staff. She explained that these events are primarily for Platinum members but the 

event we were participating was to showcase DRI - specifically stating it was not to sell anything. That set us at 

147 :<EN NET DR I SUf'FOLK, VA 23434 
757-570-0377 I 1STSGTC@1791.COM 



ease since, as we told Rida, we did not want to purchase with DRI at that time; again, she assured us the getaway 

was for information only. 

We arrived at the Mystic Dunes Resort around 4:00, checked in, and returned to the Reception Center around 

5:30 to catch a bus with about a dozen other families for dinner at a beautiful Greek restaurant. Every'one had lots 

of fun, food, and drink. Several members of our party, including my then 14-year-old daughter, danced on tables 

with the wait staff and everyone clapped, sang, and drank. It was just a wonderful evening. During the evening, 

Rida took "selfies" with everyone and made the night very personal; she also explained to Lisa and I that although 

not everyone can participate in every "Event of a Lifetime," Platinum members do get invited if they want to 

participate. She asked all sorts of personal questions that she later used when explaining the benefits of owning 

DRI, again making it clear that she was not trying to sell us anything. 

Rida said we'd be invited to several "Events of a Lifetime" each year and we said that, if we could afford to join, 

we would try to participate in at least one "Event of a Lifetime" each year - preferably when we'd get to "wine 

and dine" with celebrities. 

The next morning, we again met the group at the reception center, and took the bus to Dave & Buster's for 
breakfast and fun. I was in a lot of pain, requiring the use of my cane to stand and walk; I had to take pain 

medication all day. That said, it was a great time. Everyone was given plenty of tokens to play games and win 

prizes; each member of our family won some prizes, including Jimmy. During this timeframe, Dave & Buster's was 
closed to the public; we had it all to ourselves. 

By now, Rid a was well-liked and trusted by everyone; in fact, my daughter felt she was just like any other lifelong 
family friend that we have. 

After we returned from Dave & Buster's, we spent the rest of the day having fun, as a family. 

On the third day, our appointment was scheduled for lunchtime, with the promise of a nice lunch. We were told 
that we could not drink any alcohol prior to the appointment; we joked a little since it was too early to drink and 
besides, as I mentioned to Rid a, because of the medication that I take for pain, I am not supposed to drink alcohol 

at all. Lunch was in a makeshift office, formerly a guest suite, on the top floor of a unit from where you can see 
the fireworks at Disney each night. Again, I was in quite a bit of pain and required my cane to participate. Lunch 

was½ a sandwich, chips, and juice - had we known that, we would have brought our own lunch. After we ate, 
Rida took us to a private office so our son, Jimmy, could relax. 

She began the presentation reiterating she was not trying to sell us anything but, as an owner herself, was 

explaining the benefits of owning DRI, through another owner's eyes. First thing Rida did was ask us where we 

have tried to vacation with "The Colonies" but couldn't make reservations. My answer was the Outer Banks of 

North Carolina. She immediately got her tablet, entered in the information for the Outer Banks - for the following 
week, which was still in-season. She showed us the results, which displayed many, many available units, exactly 

where we wanted to go, explaining that DRI has greater power than The Colonies (through Interval International), 

so we would ALWAYS get something close to where we want if we booked at the last minute or get exactly what 

we wanted if we booked in advance. 

During the entire presentation I was changing from sitting to standing due to the pain in my back; I took my pain 

medicine just prior to lunch and Lisa had to go back to our unit to retrieve me more medicine during the 
presentation. 
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During the presentation, Rida focused about½ of her time and comments on our then 14-year-old daughter, Ann, 

whose birthday was within the next day or two. Once Rid a found out about Ann's birthday, she pointed out many 

locations, asking Ann if she'd like to spend her 16th birthday at one of those places. 

As I mentioned, Rid a used her tablet to show us how to make reservations. She also told us that we'd get the 

same tablet to use for reservations, which would make it easy for us to make our reservation for the Outer Banks, 

once we joined DR!. 

She explained that we can use our points for theme park tickets, air travel, concerts, theater, and pretty much any 

other leisure activity we could think of. As Platinum members, once we have enough points, we could use them 

to pay our maintenance fees if we wanted - or we could just use the rewards from the Barclay credit card they 

applied for, on our behalf. Yes, we were asked to sign a paper for a down payment and later advised that we had 

"been approved" for a new credit card that we needed to pay the maintenance fees. Initially, we did not know it 

was a credit application; we were led to believe the down payment was included in the overall monthly payments. 

Concerning the credit card, Rida told us that if we used it for routine necessities, and paid it off every month, we 

could easily use the rewards points for the maintenance fees. This would be helpful, she explained, particularly in 
our situation with me not working and not knowing if/when I'll be returning to work. Further, she stated that she 

uses her rewards points from her Barclay card to pay her maintenance fees and because of the credit card, she's 

never paid maintenance fees. 

After we found the Barclay card was for the down payment, I thought that at least we'd have some points built up 
for the maintenance fees, which would help. Later, I found that there are no points given when applying for the 
card to make a down payment. 

Lisa asked if we could use amenities on DRI properties when we don't stay overnight. Rida said "of course, if 

you're owners." Lisa specifically asked if we could use the amenities at Great Wolf Lodge in Williamsburg, and 
again, Rida said "yes" but there might be a nominal fee for use of the waterpark. 

After over 2 hours, Rid a finally asked if we'd like to become members. Lisa and I continued to stress that we do 
not want timeshares with both "The Colonies" and DRI. She started "fast talking," explaining that DRI would take 

our weeks at "The Colonies" and rent them to offset the cost and increase our points to 50,000, which would 

make us Platinum members. Once "The Colonies" is paid off, DRI could purchase it from us at the fair market 
value. To speed things up, she said we could take out a personal loan to pay it off, then give Rida a call as soon as 
we're ready to sell it, since we both had great credit. 

Because of the difference between the monthly payments of "The Colonies" and those of DRI, Lisa would still 

need to get a job since we didn't know when I'll be able to start working again. She had been a stay at home 
mother for 30 years, at that point. We felt that if Rida was willing to ensure ORI bought back "The Colonies" from 

us, we could safely move forward to purchase ORI. Considering everything that Mr. Kim told us in Virginia Beach, 

along with what Rida explained, we felt it that to purchase from ORI was the appropriate thing for us, particularly 

since DR! was in the process of acquiring "The Colonies." 

**Note: We applied for a personal loan through Navy Federal Credit Union, explaining that ORI will be buying the 

timeshare from us after it's paid off. The NFCU representative advised me that if I had not purchased ORI, they 

could easily fund the personal loan, given our great credit scores. However, with the ORI purchase, we had too 
much debt to qualify for the loan. 
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After we made this decision, Rida explained a few more "giveaways" that we get. They included enough points 

for totally free airfare and lodging for Lisa and I to travel to Arizona, where our oldest son is now stationed in the 

Army; 4 one day passes to Disney World, to give Jimmy a fun day while in Orlando; and extra points to take Ann 

and a friend to see "Hamilton," when it's in Washington, DC. As the coordinator for "Events of a Lifetime," Rida 

also sent us to a second "Event of a Lifetime" that evening on the Mystic Dunes property. 

Further, Rida explained, because we are now Platinum members, we will always be Platinum members; even if 

the points are broken up between our heirs, if they choose to inherit them, each of our heirs will become 

Platinum members, since they'd be inheriting Platinum points. Rida also explained that we cannot force an heir 

to take ownership of a timeshare, so in that case, DRI would take it back. 

In October 2017, following Rida's previous instructions, I attempted to make reservations for a week at the Outer 

Banks for ANY WEEK during the summer 2018, using the tabled DRI provided. There was no availability, 

whatsoever. Then I called Great Wolf Lodge to check on availability; there was nothing available. I also asked if 

we, as DRI Platinum members, could use their amenities during a day visit, to which the response was a 
resounding "no- they're only for overnight guests." This was very disappointing as we had asked this exact 

question and received an outright lie as a response. 

We were asked several questions during our meeting like where we're from, how many kids/grandkids and if they 

lived with us and if not, where. We were asked what our credit score was and how much money we made. We 
were not asked about our current financial situation or if we could even afford it. We were asked if we wanted to 

vacation (obviously), how much and where. We were asked if we wanted to go anywhere in the world, where 
would it be. 

This sale was made without courtesy of compromise or understanding. Any time a person applies for a large 
purchase, one of the typical questions is what their monthly bills include. Not only has this timeshare purchase 

wreaked havoc on our quality of life due to the stressed imposed whenever we have attempted to use it, but it 
has not and, I am certain, cannot live up to the amount for which it was purchased. It was not a good investment 

to any degree since we have not been able to glean anything other than stress and a great example on how to lie 

and build success off someone else's hard-earned money. I am demanding a cancellation and a full refund, to 
include our down payment. Any collection efforts to desist and no affect to be made to our credit score by DR!. I 
expect to hear from you immediately upon receipt of this letter. 

Sincerely, 

John W. Collick Jr. 
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From: "Gray, Kaitlin" <Kaitlin.Gray@diamondresorts.com> 
Date: April 17, 2018 at 2:36:42 PM EDT 
To: "1stsgtc@l79l.com" <lstsgtc@1791.com> 
Subject: CANCELLATION REQUEST 

Hello John William Collick Jr and Lisa Marie Collick, 

Hope you are well. We are in receipt of your request to cancel your membership with Diamond Resorts 

stated in your letter dated March 27, 2018. 

We are sorry to hear of your decision to consider parting ways with your Membership since our last 
conversation with you in December. 

In your letter you stated that you feel you were misled by our sales team into purchasing and for this 
reason you would like to cancel with a full refund. 
To reflect back to the document you signed stating the reasons why you purchased initially you stated 
you were purchasing due to the exceptional staff as well as the option to go to events of a lifetime which 
are two options that are certainly at your disposal. If for any reason we are not able to continue to 

provide exceptional service, we hope you will let us know so that we may resolve the issue in the best 
way. 

You have made the following allegations that I will list below and provide a response: 

As a Platinum member you were told you may use points towards Maintenance Fees, park tickets, air 
travel, concerts and theater. 

As a platinum member, you do in fact, have the ability to use points towards your Maintenance fee. At 
this time, we also have a program with allows you to use points towards air travel as well. 
At this time, we do not have a program in place for Platinum members to use your points towards park 
tickets, concert, or theater but you may find different types of events available for you to use your 
points through our Great American Days program. Because member benefits are subject to change at 
any time and this was not listed as an exception in your contract we are unable to cancel your 
membership based off of this reasoning. 

You would receive a Barclay card and be able to use points on card towards Maintenance fees// You 
were led to believe the down payment was included in the monthly payments 
I would like to refer you to your "Purchase Proposal" document that is included in your contract 
information. This document which was signed and acknowledged by you, the purchaser clearly states 
the down payment amount as well as a breakdown of the monthly payments When purchasing a credit 
card, the way the process works is this: The credit card application must be filled out in full by the guest, 
it is then turned into contracts and processed, if it is approved the customer has to sign a purchase 
proposal that states that they will be using the new Barclays card for the down payment before it is 
charged. Barclay has it's own program to allow you to use your rewards pioitns towards maintenance 
fee payments and you may contact them for a complete description of how the program works by 
calling 866.710.2687. 

The sales team advised that Diamond Resorts would take over your week at The Colonies to make you 

Platinum and later purchase it from you when it is paid off 

When you purchased your contract, the sales agent used your week at The Colonies towards a Club 
Combinations contract. The way this program works is by boosting your loyalty tier by valuing your 



membership at a specific point amount in exchange for the ability of Diamond Resorts to obtain your 
week with the outside vacation ownership company each year. It is entirely up to you whether or not 
you would like to deposit your week with Diamond Resorts each year in exchange for points, but your 
loyalty tier will remain boosted regardless of what you decide unless your Club Combinations contract is 
cancelled. 

You were told you could use the amenities at an off-site property without a reservation. 

Unfortunately, this is never something that we are able to promise as we do not own or manage our 
affiliate resorts. We do, however, in some instances, allow our members to use the amenities without a 
reservation at our Diamond Owned and managed properties based on availability. We cannot make an 
exception as it is not otherwise stated in your contract information. 

You were welcome to ask any lingering questions to the Quality Assurance officer at the time of 
purchase and they are required to answer them in complete honesty to make sure that you fully 
understand your purchase. 
That being said, we will not be processing a cancelation of your membership .. Please be advised you are 
still obligated for all financial responsibilities associated with your membership, including your loan and 
your annual membership fees. You were also given a state mandated rescission period within which you 
were able to review your documentation and, if you determined that the contract wasn't right for you, 
you were welcome to cancel within that rescission period for a full refund with no penalty. 

I hope that you will contact me with any further concerns. 

Kind Regards, 

Kaitlin Gray I Hospitality Management Specialist II I Tel: 702.473.7645 EXT. 21038 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you .. 
••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

Thank you for your response to my letter of March 27, 2018. In your response to my statement that 
American consumers tend to be trusting of individuals providing customer service on behalf of 
companies, you responded that my wife and I are at fault for believing what your employees told us 
about ORI and the value of being a ORI member. I received the same erroneous information from two 
different employees in two different states; therefore, I believe that the types of misrepresentation that 
I experienced is endemic within your organization. I will address that at the end of my letter. 

Your response indicates that either you did not read my letter in full or you don't understand what I was 
attempting to convey. Therefore, I will make a second attempt to explain my dissatisfaction with 
Diamond Resorts International {ORI) with a little more clarity. 



First, let me say that I did state you had exceptional staff; at the time, I believed it. They gave us a great 
night on the town followed by a great day at Dave & Buster's. It was pure fun. We had as much as we 
wanted to eat and all the alcohol we could drink. DRI provided everything, to include transportation. 
Second, the salesperson assigned to my wife and I continuously told us that she was not a salesperson 
and knew that we weren't interested in becoming members, but simply wanted to show us a good time, 
so when we could join, we would. During the entire weekend, at every opportunity, she reiterated that 
she was not a salesperson. Not only did we really like Rida, we trusted her without question, based on 
the great time we had during the weekend. 

Then, the sleight of hand began with lunch and the 90-minute presentation, which we were assured was 

NOT a sales presentation. 

My wife, Lisa Collick, and I were advised that by participating in an "Event of a Lifetime," we had to 
attend a 90-minute meeting to learn about what DRI offers. We were told not to drink any alcohol, 
which neither of us can, due to pain medication that we were both taking at the time. Rida joked about 
it, saying as long as it's not alcohol, she doesn't care. In hindsight, the medicine I have been taking for 
the last two years makes me very compliant and complacent; if I hadn't been taking it, I may not have 
signed any contracts. 

We were there for over three hours, before being asked if we like it; which, from the previous night's 
activities, we did. We were then promised tickets to Walt Disney World in the presence of our children, 
if we joined. We were given "extra points" to use for travel to Arizona, where our son was being 
transferred by the U.S. Army along with enough points to purchase two tickets to the Broadway 
Production, "Hamilton." Finally, because I retired from the military and we owned at "The Colonies," 
which we were previously told, by Mr. Stephen Kim in Virginia Beach and later "confirmed" by Rida in 
Mystic Dunes, that DRI was in the process of acquiring, we were given Platinum status. 

Over a total of five hours, Rida showed us what DRI offers and told us that, as Platinum Members, we 
could easily get any vacation, go to nearly any concert, attend theatrical productions, or fly anywhere, 
using DRI points. DRI now says that this is not entirely true and that DRI is not responsible for their 
employees' misrepresentations, which is completely wrong since they do represent your company. 
Rida showed us how to make reservations. We selected a resort in the Outer Banks of North Carolina; 
she input the dates we wanted into her tablet and showed us that, as Platinum Members, we could have 
booked on that August day and had reservations for the following week, which was still 'in season.' 
At about the four-hour point, I finally told Rida that we could not buy into DRI while still holding a note 
for The Colonies. During a conversation with her and another DRI employee, they recommended that I 
get a Home Equity loan to pay off The Colonies and then, DRI could buy it from me at market value, 
which would lower my overall cost of the new DRI membership. When we did apply for a Home Equity 
Loan, it was denied due to having a new loan for the DRI membership. Again, I was under the 
impression that DRI was in the process of acquiring The Colonies and questioned it several times. 
Nobody at Mystic Dunes say anything to the contrary. If we had known that this was in fact, not true, 
there is no way we would have purchased DRI. The total time spent with your salesperson was five 
hours. 

By about the third hour, we were worn down, tired, our disabled son was miserable, I needed additional 
pain medicine, which my wife had to go back to our condo to get for me, and the DRI staff's pressure to 
buy was increasing; especially since Rida was focusing much of the sales pitch and "goodies" toward my 
14 year old daughter. 



After ultimately deciding to purchase the DRI membership, I attempted to book our Outer Banks 
vacation for the summer of 2018 in late November or early December 2017. I tried to book the same 
Outer Banks vacation that Rida had shown us, using the tablet provided by DRI, using the dates starting 

June 15, 2018 to August 31, 2018, the results came back as nothing being available. I then tried as a 
non-DRI member, looking for a vacation and paying cash. Nearly every resort that we should have had 
access to through DRI had availability, while none had availability when we used our DRI points. 

I thought this was an anomaly, so I ignored it and thought we'd give it a try after the first of the new 
year. I now realize that it was a sales tactic and Rida likely knew that we'd have difficulty making these 

reservations. 

Then, during my children's Christmas Break, my daughter reminded me that Rida said we have access to 

ORI-owned, Great Wolf Lodge, as indicated in my letter of March 27, 2018. We decided to go to Great 

Wolf Lodge; I called them to find the process for using our DRI membership to use amenities and the 

desk clerk told me that only guests staying overnight can use the amenities. 

Your response infers that it's not DR l's fault that your employee, who claimed she is not part of the sales 
staff throughout the entire weekend, gave us misinformation on which we based our decision to join 
DRI, lied to us; but instead, it is my fault for believing it. 

I understand how credit cards work; however, as stated in my letter of March 27, 2018, we were told we 
needed it to ensure we don't have to pay maintenance fees out of pocket but can use the points 
accumulated over the year for them. As long as we used it for necessities that we'd purchase anyhow, 
with cash, we'd earn enough rewards to pay our maintenance fees each year. It was when the first 
statement arrived when we found that it was used for a down payment. 

I never said that we were told that we can use an off-site property without a reservation, as your 
response of April 17, 2018 states. What I did say was that Rida advised us that we can use ANY DRI 
OWNED amenities, on a day-use basis, if we're not staying overnight - just like we have enjoyed at The 
Colonies. We specifically asked if Great Wolf Lodge was a Diamond Property, as we were previously 
told. Rida said that we could use the amenities, although there might be a fee for use of the waterpark 
area. Later, we found that to be untrue; again, we relied on your employee for accurate information to 
help us assess whether we would purchase a membership and we were again, mislead. 

Other things that I didn't previously address but will now since they are deceptive practices that were 
used by Rida (and Stephen Kim, when we ultimately bought the Sampler Package in Virginia Beach). 

In addition to the deception described above, another deceptive act was using math to show us how 
much value we would get for our vacation dollars; however, neither included the annual maintenance 
fees, any amenity fees, or interest rates on the loan. The example both Rida and Stephen used was 
about $5,000 per year for vacations. Later I realized that us are $12,000 per year, not $5,000 while a 
family vacation for our family would cost about $3,000, per week. 

Although I stated that I received the same information from two different DRI employees in two 

different states, you have stated that DRI is not responsible for their statements. You did not attempt to 

explain your employees' training or the Corporate views on the matters I raised. I believe these points 

that I have made, in addition to other issues that I have withheld, due to the length of this letter, are 
endemic within your organization. 



Again, I am demanding a cancellation of this contract and a full refund, to include the down payment. 
Furthermore, I intend to provide a copy of my letter of March 27, 2018, your email of April 17, 2018, and 
this letter to the Attorneys' General of the Commonwealth of Virginia, as well as the states of Florida, 
Nevada, and any other states where DRI owns timeshare properties . 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

From: "John W. Collick Jr." <lstSgtC@1791.com> 

Date: April 26, 2018 at 7:00:16 AM EDT 
To: Kaitlin.Gray@diamondresorts.com 

Subject: Diamond Communications 

Kaitlin, 
I hope this note finds you well. I just wanted to tell you that another person from DRI has been trying 

to contact my wife. That's not going to work; she recently had shoulder surgery, as well and is on some 
heavy duty prescription pain killers. She will not answer the phone nor return any calls to DRI. 

I have not been ignoring your calls, but have been in the doctors myself when someone from DRI called 
yesterday. I am also taking prescription pain medication, as I have since April 2016, so I decided to seek 
advice about how to communicate with you since I'm often not in the frame of mind to discuss over the 
phone when you have called. I was advised to use written communications in order to best protect my 
interests. Therefore, I am politely requesting that you use either email or registered mail to contact me; 
email is likely easier for both of us. 

I am in the process of talking to a number of people throughout the country who have experienced the 
same sales tactics used on me, including the issue with the credit card. Again, my perception of this 
being an endemic problem with DRI grows daily, as I talk to more and more people. 

In fact, some of these folks are also disabled combat veterans, like myself. And others are retired, as I 
am retired on Social Security disability now. 

In addition to speaking with attorneys about potential class action lawsuits against DRI in Florida, my 
goal is to draft and publish an article, that I plan to share with each of the military times newspapers, 
the Veterans of Foreign Wars, the American Legion, and Disabled Veterans magazines for publication. 
In addition, I plan to share with any travel related publication that will accept it and with the Apollo 

company and their bank underwriters, as well as the Attorney Generals of Florida, Nevada, California, 
Arizona, Virginia, and any other state where DRI does business, absent immediate cancellation of my 
contact and the return of all monies paid to DRI, including the down payment. 

I will be out of town and unavailable through Tuesday, attending a funeral of a family member. 
I look forward to seeing your response when I return, along with the approval of an immediate 

cancellation of my contract and the return of all money, including down payment, paid to DRI. 

Sincerely, 
John 

John W. Collick 

First Sergeant, USMC (Retired) 



-------------- --- ----- -
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From: Gray, Kaitlin <Kaitlin.Gray@diamondresorts.com> 

Sent: Friday, April 27, 2018 2:02 PM 

To: John W. Collick Jr.<lstSgtC@1791.com> 

Subject: RE: Diamond Communications 

Mr. Collick, 

Thank you for your response and allowing me the opportunity to assist you. We definitely take these concerns very 
seriously and in order for us to start an investigation on your account, we ask that you detail the reasons you feel 
you were misled. We will await your response before re-opening your case. 

Thank you, 

Kaitlin Gray I Hospitality Management Specialist 111 Tel: 702.473.7645 EXT. 21038 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you .. 

, ............................................................................. . 
From: lstSgt John W. Collick Jr., USMC (Retired) <lstsgtc@179l.com> 

Sent: Friday, April 27, 2018 5:25 PM 

To: 'Gray, Kaitlin' <Kaitlin.Gray@diamondresorts.com> 

Subject: RE: Diamond Communications 

Kaitlin, 

I sent the information to you in the initial letter. Please refer to that letter. Thank you. 

Sincerely, 

John 

John W. Collick Jr 

First Sergeant, USMC (Retired) 

147 Kennet Dr 

Suffolk, VA 23434-2170 

(757) 570-0377 

lstSgtC@l 791.com 

, .•......•................•...................................•.••.•........••. 



From: "Charlton, Jade" <Jade.Charlton@diamondresorts.com> 

Date: May 4, 2018 at 7:09:29 AM EDT 
To: "1stsgtc@1791.com" <lstsgtc@1791.com> 

Subject: Diamond Resorts Collick M-274484971 (CID:g6xs3cq$np9hv94vgh) 

Dear John William Collick Jr and Lisa Marie Collick 

We thank you for your response to our email we sent on April 24th . 

We have reviewed your initial complaint and also reviewed your response below and we do respond to 
your additional concerns as follows. 

Firstly, we are sorry that you are unhappy with the length of presentation. A couple of hours is the period 
of time we normally request from presentation attendees as we feel this is the minimum time needed to 
explain our products in detail and in an way that most clients can fully understand. The length of 
presentations can vary for different reasons however we certainly do not wish to cause any participant 
discomfort in these circumstances and once the sales team feels that all product information has been 
adequately covered visitors are under no obligation to say any longer. It is usual, however, for our 
presenters to pause regularly throughout the presentation for refreshment intervals and we deeply regret 
you seem to have felt under such pressure to remain in attendance for the whole duration. When a 
purchase is made it can take a longer time to ensure all the information has been provided and to ensure 
that you are happy to proceed with the purchase. We would advise however that each purchase is 
completely obligatory and you are not required to make a purchase, or stay at the meeting if you did not 
wish to do so. 

With regards to any pressure that you were subject to, we would advise that we are of the firm belief that 
our products sell themselves without the need for any high-pressure tactics or disrespectful behaviour in 
an attempt to secure a sale. We can assure you that Diamond Resorts International® strives to have our 
sales representatives, as with all our employees, committed to providing our guests/members with the 
utmost respect and quality service that they expect and deserve. Please be assured that Diamond 
Resorts International® is wholly committed to a customer-centric culture, delivered at every hospitality 
touch. 

We appreciate you're unhappy as you feel you were misinformed on what you could use your 
membership for however we can only refer you to the purchase documentation that you signed which 
confirms the usage of the points towards member benefits and we have included the relevant extract 
below from your purchase document and a full copy of our Member Benefits Directory has been attached 
to this email. 

, ••••••••••••••••••••••••••...............••.••............................••.. 

From: 1 stSgt John W. Collick Jr., USMC (Retired) (mailto: 1 stsgtc@1791.com) 
Sent: Wednesday, May 16, 20181:12 PM 
To: Charlton, Jade <jade.charlton@diamondresorts.com> 
Cc: Gray, Kaitlin <kaitlin.gray@diamondresorts.com> 
Subject: RE: Diamond Resorts Collick M-274484971 (CID:g6xs3cq$np9hv94vgh) 

(This message was received from an external sender. Please use caution when opening any attachments 
or links within this e-mail.] 
Ms. Charlton, 

I appreciate your seemingly canned response, however once again, Diamond fails to see the big picture. 
Though the length of the presentation was much too long and that was a concern, it is not the main 
reason for our demands. The reasons were made quite clear - we were lied to over and over. We were 
told many things which in turn affected our decision to purchase. I don't understand why your company 
refuses to see this as an issuel Your only response has basically been to refer me to the contracts. This 



is ludicrous! Many, if not most, of the details that were told (and sold) to us would not have been covered 
in your documentation. Furthermore, your documentation is deceiving within itself, not to mention 
convoluted as many things could be taken different ways. If I would have known we needed to record 
then transcribe the meeting word for word and include it in the documentation, we would have. Sadly, it 
seems referring us to your documentation is your only protection - where is ours? What protection do we 
have against your deceitful ways? You can provide as many screenshots as you wish - the fact still 
remains what we were told is ultimately what led us to purchase. 

You may be of the firm belief your products sell themselves, but if they truly did, your sales reps would not 
use 'bait and switch' as well as other ambitious, aggressive, and shady sales practices and your company 
would have far less complaints. You've stated that you're not responsible for what your sales reps tell 
customers, but when sales reps from half a dozen different resorts tell their customers the same things, 
your company does have to assume responsibility. So far, I have found about a dozen people from 
various places in North America, who have bought into Diamond Resorts International after being misled 
by the sales staff - each having been told by your company that it's not responsible for what the sales 
staff says. I'm sure this will be of interest to the Attorney Generals of Virginia, Florida, Arizona, California, 
and Nevada. Additionally, if this issue isn't resolved within one week, I am also providing all of the 
correspondence between Diamond Resorts International and myself to both the FBI and Secret Service 
Financial Crimes Units, explaining how we (and several others) were deceived into applying for a Barclay 
Credit Card. Unlike the other resort we belong to, The Colonies of Williamsburg, Diamond Resorts 
International is not committed to satisfying their customers; but only doing whatever you can to get other 
people's hard earned money. 

You do not appreciate the fact we are unhappy. You have disregarded my request to communicate with 
me through email or mail - and to not attempt to communicate with my wife. You are disregarding our 
concerns as if we don't matter and our experience doesn't matter - moreover, you're making it seem as if 
we are lying to you. At this point, since our complaints and demands continue to fall on deaf ears, we are 
preparing our case for the attorney generals, along with other agencies, and I am drafting my article as 
we speak. 

Our voices will be heard, one way or another. 

John 

John W. Collick 
First Sergeant, USMC (Retired) 
147 Kennet Dr 
Suffolk, VA 23434 
(757) 570-0377 

, •••••••••....••••...•••••••••••.......•••............•••••............••...... 

From: "Charlton, Jade" <Jade.Charlton@diamondresorts.com> 

Date: May 20, 2018 at 7:15:41 AM EDT 

To: "1stsgtc@1791.com" <1stsgtc@1791.com> 

Subject: Diamond Resorts Collick M-274484971 {CID:g6xs3cq$np9hv94vgh) 

Dear John W. Collick 

We thank you for your email response. 

We can confirm that the Quality Assurance meeting is your chance to verify any concerns that you had 
and ask for anything of importance from the meeting with your sales representative to be confirmed in 
writing. Our Quality Assurance team are not part of the sales team and they are there to clarify any 



concerns that you have regarding the purchase. In addition, this meeting is fully recorded and you do 
review all of the purchase documentation in full at this time. 

We did fully investigate your concerns and unfortunately as there is no evidence of such 
misrepresentations we are not in a position to be able to review further. The purchase documentation is 
provided at time of purchase so that you have all of the information required and as you have a rescission 
period you have time to review the documentation in full. 

We understand that you say you wish to take this further and you are well within your right to do so 
however we will also be able to review further if you can supply us with further information to allow us to 
investigate. 

We are unsure what you are referring to when you advise we have disregarded your request to 
communicate by email/mail as we did respond to you by email. We can confirm that we are certainly not 
saying that you are lying however as we were not present at the presentation we are unable reply on may 
verbal misrepresentation and must rely on the written documentation which was signed at point of sale. In, 
addition, from the information offered there is no evidence of misrepresentation and there is no actual 
evidence that you are able to supply to back up your claims. 

We will await further communication to allow us to investigate further. 

With kind regards 
Jade 

1 ■■ ••·········································································· 
From: lstSgtJohn W. Collick Jr., USMC (Retired) <lstsgtc@179l.com> 
Sent: 21 May 2018 20:43 
To: Charlton, Jade <Jade.Charlton@diamondresorts.com> 
Subject: RE: Diamond Resorts Collick M-274484971 (CID:g6xs3cq$np9hv94vgh) 

[This message was received from an external sender. Please use caution when opening any 
attachments or links within this e-mail.] 

Jade-

I am trying very hard to control my anger here. My wife has received several voicemails from 

DRI representatives; one stating that your company has agreed to a resolution, but didn't describe what 
that resolution was. My wife has too much going on with her health right now, so please ensure your 
colleagues understand that the only communication with us should be in writing, preferable via email. 

Now, while contacting other dissatisfied Diamond Resorts International (ORI) customers, I have 
identified even more breaches of trust, as well as instances of deception, fraud, misrepresentation and 
now, concealment or suppression of material facts - that is, the (false) information in which my wife and 
I relied to base our decisions upon. 

You stated that my concerns were investigated; how was the investigation conducted? I would 

like an official copy of the investigation, along with all statements. Do you have a recording of the entire 

presentation? If so, I demand a copy of the recording. As I am the person in the recording, I'm sure you 
can acquiesce to my request. 



As we discussed previously, both salespersons we interacted with in Virginia Beach and Mystic 
Dunes, misrepresented ORI by stating that ORI was in the process, at the time, of acquiring The Colonies 

of Williamsburg. 

Further, at Mystic Dunes, Rida made a significant number of additional misrepresentations, 
which I referred to as "lies" in previous correspondence, during the sales presentation. Another 

misrepresentation - or outright lie - was that when I asked Rida about increases in maintenance fees, 

she replied that, "of course there'll be increases - but only at the inflation rate," which has been our 

experience in the past, so we didn't discount that comment. However, I recently found that, in the State 

of Florida, timeshare maintenance fees can be increased by up to 25% each year. 

Both Rida and Stephen Kim (in Virginia Beach) stated that the price my wife and I were being 
offered was good for that day only. If we had not purchased either package on the days we were in the 

respective sales centers, the costs would have been dramatically higher; in fact, Rida also explained that 
we were being given a significant discount because of my status as a 100% Disabled Combat Veteran, 
which I also found was not true. Stephen said the price of the Sampler was decreased because of the 

hardship we were in at the time and continue to experience. 

Finally, both salespersons misrepresented the overall cost of vacationing at the start of their 
presentations, using only the cost of membership, without including maintenance fees, to depict that 
purchasing points with ORI would save us money on vacations. After I could not get any reservations at 
the Outer Banks of North Carolina, I tried to see what it would cost to make those same reservations, 
using my credit card. The total cost would have been 1/3 less than the annual maintenance fees alone. 

In fact, both salespersons made many notes that were shown to us in the course of the 
presentation but we weren't allowed to have them. Why are we not allowed to leave with notes or a 
recording of our own? I'll tell you why- because we would have evidence of how Mr. Stephen Kim and 
Rida used deception and outright fraud to get us to purchase a Platinum membership. Only with those 
notes can we prove what your salespeople actually told us and demonstrated. Please send me copies of 
all notes in our files. 

Again, what protection do we have? You have yours, where is ours? You may hide behind a 
signature but the law states that when using deception, deceptive or unfair acts or practices, fraud, false 
pretenses, false promises, misrepresentations, or concealment, suppression or omission of material 
facts, your company is in violation of the Federal Trade Commission Act and various Deceptive Trade 
Practices of the various states, including the Florida Deceptive and Unfair Trade Practices Act, the 
Florida False Advertising Statutes, and the Virginia Consumer Protection Act. While we understand that 
Florida Attorney General Pam Bondi has already received a number of complaints about Diamond 
Resorts lnternational's resorts in both Daytona and the Orlando areas, we are preparing to add our 
complaint, absent an agreement to cancel our contract. 

I expect my questions to be answered and copies of recordings to be provided. 

Thank you, 

John W. Collick Jr 



, •....•••...........................•••.........•.............••............... 
From: "Charlton, Jade" <Jade.Charlton@diamondresorts.com> 

Date: May 30, 2018 at 11:33:07 AM EDT 
To: "lstSgtJohn W. Collick Jr., USMC (Retired)" <lstsgtc@l 791.eom> 

Subject: RE: Diamond Resorts Collick M-274484971 (CID:g6xs3cq$np9hv94vgh) 

Dear Mr Golick 

We thank you for your response and for allowing us the time to investigate further. 

Firstly we can confirm that we have added a preference to your account for written communication only 
so this will refrain any team members from calling you regarding your case/account. 

We can confirm that investigations consist of an investigation with the sales management team for 
feedback with the team members who were involved with the sale, it also includes looking at previous 
complaints we may have received with the same issues that you are mentioning and also we review all 
purchase documentation including the contract, other signed documents which include the member 
benefits and also reviewing the recording of the Quality Assurance meeting. All of the above has been 
done to assist us with our full response to your concerns regarding your purchase. We can confirm that 
the Quality Assurance meeting is recorded for quality and training purposes however we do not have any 
obligation to send a copy of this to yourself for legal reasons. We have reviewed the information 
discussed in the meeting and can see that the documents were signed by yourself and cannot see that 
any of the concerns below were discussed. We cannot actually see that your concerns relate to any 
information that was discussed during the Quality Assurance meeting and we are here to help with the 
issues that you have. 

With the information regarding the sales team confirming that DRI were in the process of acquiring The 
Colonies of Williamsburg, we have no record of you being advised this however this could easily have 
been clarified by calling your resort following the purchase if this particular piece of information was so 
important to your sale. 

With regards to the maintenance fees we refer you to the below extract taken from your "Purchasers 
Understanding and Acknowledgment" which advised you of the estimated cost and also that the annual 
increases are not set to exceed 25% annually. Therefore we cannot agree that you were not made aware 
of this prior to purchasing. 

-- ---··ri:,-·- -.Ql!I~··- .......... _ -· -· --·- --.::,········.::; -· ···1 ......... --- . --· -·· -- --· 

!_J-' i;,4'f'1l~ 
3. __ · __ __ Annual Fees. Enrollment in THE Ctub exchange program is voluntary. My Club 

Dues are btlted annually atong witrl my Maintenance Fees. My first year's Maintenance Fees anct Club Dues arE 
estimated to be 3,840.00, and are subject. to annual increases not to exceed 25% per year under governing law 
My· Maintenance Fees must be ctment io make reservations. The purc:hase of additional Points will not decrease 
my Mafntenance Fees. If my Points are avaitable during the current calendar year,. my Maintenance Fees will be 
billed within 45 days. OthefWise, my M?i.ntenan~ Fees wm be billed in.lhe fourth quarter of every y~ar. • r~ .' ,r-Cill_ . . . . . . . .. . . . . . . . . , . 

! J . ('). .... ,., . . .. . .. .· . . ' 

We note that you were advised that the price offered was reduced and we can confirm that our sales 
team are able to provide discounts on purchases. We are unsure how you have found out that this 
information was not the case however if you can advise we will certainly look into this. 

With regards to booking Beachwoods Resort externally, we can confirm that with 20,000 points a year 
you can book various weeks at different times of year and dependant on when you wish to book you can 



definitely make the most out of your points. We would ask that you advise us of the dates and unit size 
that you need so that we can review the accommodation that we have to offer. 

We can only reiterate that you did have a rescission period which was your opportunity to verify any of the 
important reasons for purchase and ensure that these were verified in writing during the Quality 
Assurance process. 

If you remain unhappy with this matter then please let us know if you wish to discuss your concerns via 
conference call with the Sales Management team so that your matter can be discussed further verbally. 
However we cannot find any evidence of misrepresentation so we would recommend reviewing your 
purchase documentation and sending us any further information for us to review. 

With kind regards 
Jade 

Jade Charlton I Customer Services Senior Specialist I Tel: 0345 359 0010 I Mobile: 07500.227.017 I 
Diamond Resorts (Europe) Ltd I Registered in England and Wales I Registered address: Citrus House, 
Caton Road, Lancaster, Lancashire, LA 1 3UA I Registration number: 02353649 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 
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Del V. and Cheryl Brookshier 

3855 Indian Point Rd. Vienna IL 62995 

brookshierdc@gmail.com 

July 9, 2018 

We are contacting your agency in hopes you will assist us with our dispute 
against Diamond Resorts International. We have made our request /demands) 
to be relinquished of our contract. However, they denied us several times by 
means of email and phone. We have gone back and forth with them over this. 
They are not listening to what we need. They have no intention to resolve the 
issue that their employees created when they sold us a scam deal. 

Enclosed is the original letter sent to them along with the entire emailed 
correspondence between both parties. Please review and have empathy toward 
our ordeal. Businesses should not be able to hold a person into a contract that 
was represented as a lie. Please contact me with any questions at the email 
address provided at the top of this letter. 

Del V. and Cheryl Brookshier 



Diamond Resorts International 
Attn: Hospitality 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Re: Member Number 56-651585500 

Cheryl L. Brookshier 
Del V. Brookshier 

3855 Indian Point Rd. 
Vienna, IL 62995 

February 20, 2018 

We are writing to request a cancellation of our timeshare ownership and a refund of our 
monetary investment. We are tired of being harassed to attend an owner's update (that always 
turns out to be a sales pitch) at every vacation. We are tired of being told we don't have 
enough points or that we have to upgrade to make our ownership work for us. We are tired of 
the deception and empty promises. We have found this is not an investment and not 
something we would want to pass to our children. A summary of our experience is as follows: 

4/28/03 - Initial Purchase - Palms Country Club and Resort Orlando, FL 

We were staying at Wyndham Hotel in Orlando, FL for a conference when we were invited to 
attend a presentation on Wyndham Palms Country Club and Resort. They gave our daughter, 
Miranda, a Winnie the Pooh bear and tickets to Disney World for attending. 

During the meeting, the sales reps said we could use the timeshare anywhere and get an equal 
exchange through RCI. They said the Palms was a family resort with a lot of children's 
activities. They said as an owner, we got free miniature golf, discounts on area attractions and 
golf. They wanted us to write down possible friend names and if they came and bought, we 
got a monetary sum. They said we could rent it out. They said it was a great investment and 
would only go up in value and we could sell it back at any time. They said we could pass it on 
to our children. They said our maintenance fees would not be very high. They promised they 
would help sell Lehigh Acres. 

4/6/2004 - Upgrade #1 - The Palms 

We went back the next year for a week on Spring Break. We did not get to stay in our unit. 
We were put in an older building which was not maintained. They wanted us to come to an 
owner's update because the resort had been bought by another company. Now we owned one 
week and the new owner used points and because of this, we would have to upgrade to points. 
We complained about not getting our unit, so they said if we upgraded to points and a 3-



bedroom, we would have better booking power and get a better place. They gave us tickets to 
a dinner show and Miranda a Mickey and Minnie Mouse doll. 

4/5/2013 - Upgrade #2 

We went back to the Palms for Spring Break. The Palms had been bought out by Diamond at 
this point. So, we were invited to another owner's update to learn about the changes. We 
were told the points we owned couldn't be used except in April unless we bought into Diamond. 
They told us if we bought more points then we could use it at other resorts in Diamond and 
exchange with RCI and Interval. So, we bought 3000 point~ ~nd they g~ve ,u~,5500,points for 
Lehigh, Resort to be put in the Club Select as inventory for Diamond. They gave us tickets and 
more money. 

07/12/2014 - Update #3 

We went to Bent Creek Golf Village in Gatlinburg, TN for summer vacation and were told to 
attend another owner's update. Now we didn't have enough points because they had changed 
it to Silver, Gold and Platinum membership in the club. We didn't want to buy because we still 
owed from 2013 and we still owned with Lehigh. So, they said they would buy the Lehigh 
Resort week and take over maintenance fees for it if we bought more points. So of course, we 
agreed. They gave us tickets to a dinner show in the area and a 3 day/4-night stay at a 
Diamond Resort. 

In April of 2016, we used our points for Spring Break and again they wanted us to come to an 
owner's update and we refused. They offered us an Event of a Lifetime where we went to see 
the Orlando Magic play NBA basketball. They picked us up and took us to the game where we 
sat in a suite and had all the food and drinks we wanted. When it was over, they took us back 
to the resort. The next morning, we were taken to breakfast where they gave a presentation 
about the resort doing these Events of a Lifetime and showing us how Diamond was becoming 
an Elite Resort. This time we were there all day with extremely high pressured sales to buy with 
two salesmen playing us against each other. It was as if they were playing good cop/bad cop 
with us. They would take Del outside and tell him the same old promise while I would be inside 
with the other salesman telling me the same things. We told them we were not buying again. 
We got up and walked out. They cornered us and told us to meet with the sales manager and 
tell him how our meeting went. The manager just tried to sell us even harder. Again we got 
up and walked out. 

In June of 2017, we were on a 3-week vacation in Arizona and they asked if we would come for 
an owner's update to get a discount to go on a Grand Canyon Tour. We went and told them 
we were not buying anything. They said they would help us get better use of our product by 
telling us different tricks on how to use the timeshare. Then they tried to sell us more points. 
We continued to deny but they were unrelenting. We had to get angry with them in order to 
get them to stop. Then they made us feel guilty because we were angry. They said we just 



didn't appreciate the good thing we had in our timeshare ownership. After we left we talked to 
another couple who were unhappy and at that point we decided we were done and we had had 
enough. 

Every time we vacationed we were harassed to come to an owner's update. They always said 
the owner's update was for our benefit, but it was always a big sales pitch to buy more points. 
We were always told we didn't purchase enough at the last meeting or what we had already 
wasn't enough. There was always some scheme as to why we HAD to upgrade THAT DAY. We 
take vacations to vacation, not to be harassed. We've had enough. We know we've been lied 
to and deceived over and over again. We've never had better booking power and again, this is 
not a good investment nor is it something we'd want our children to be responsible for. We felt 
it was unfair to tell us we couldn't use the points we owned unless we bought with Diamond. - ' 
Diamond bought our membership - it shouldn't be the other way around. 

We are demanding cancellation and refund of our investment thus far. We will not make 
another payment. Please contact us with the proper proceedings for cancellation. 

Regards, 

Del and Cheryl Brookshier 

Member#: 56-651585500 
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Good afternoon Mr. and Mrs. Brookshier, 

Thank you for your correspondence and allowing me the opportunity to assist you. In regards to your 
inquiry, we do not see grounds of any misrepresentation with your contract There are many different 
perks in upgrading your ownership. However, please be kindly advised that member benefits can 
change at any time and there's no way to guarantee if maintenance fee will stay the same or how 
much it can change. During this session with the Quality Assurance Officer, you are given the 
opportunity to discuss any and all items or issues that have been represented by any employee or 
agent of Diamond that are material to your purchase and are not otherwise in writing Our account 
records do not indicate any questions comments or concerns were brought up at any time during the 
contract signing Furthermore, you were allotted time to review the contract and make certain that this 
was right for you and your family. You're currently outside of that rescission period. For your 
convenience, I can provide you with a copy of the documents upon your request All of these 
documents were initialed/signed by you that you understood the purchase. While we regret that you 
may feel misrepresented and pressured regarding your ownership, we must deny your request for 
cancellation Please be advised you are still obligated for all financial responsibilities associated with 
your ownership. We are not allowing cancelation, relinquishment or buyback of your contract at this 
time. I regret that there is a misunderstanding and/or confusion with your ownership and that I was 
unable to provide your desired resolution. If you have any further questions and concerns don't 
hesitate to reach out to us We look forward to assisting you with making your vacation dreams a 
reality as that is after all what vacation ownership is all about Please contact our expert teams in 
Member Services at 1-800-465-3539 and allow one of our representatives to assist you If you are 
experiencing a type of hardship to where you are unable to afford your ownership, we do want to 
suggest sending additional documentation to support your hardship This may be any formal 
documentation that substantiates your hardship claim, along with a detailed letter We would need to 
specify how your income has changed since the time of the purchase agreement This will be 
submitted to and reviewed by our financial advisors to cancel your ownership, even with the balance 
and/or loan due. Please be advised that I make no guarantees as to if this can be approved or not You 
may fax your information to 702.473.7049 ATTN Hospitality Management Dept or email your 
information to ContactUs@diamondresorts com 

Kind Regards, 

Carmelita Centeno Hospitality Management Specialist II (702) 473-7645 Ext. 1291 O 

3/20 

Ms. Centeno, 

Thank you for your reply. If there's no way to guarantee the maintenance fee will stay the same then 
why are we given an estimated amount at all? And even that estimated amount is usually incorrect 
Also, what exactly are the perks of upgrading? We have not seen better booking power, we have not 
been able to rent it out we haven't been able to sell it back and it's not going up in value. These were 
all perks we were promised if we upgraded. The session with the Quality Assurance officer is not 
useful; this is not an opportunity to bring up questions and concerns. They don't want to review any 
details because they may blow the sale. All you get is a brief overview of each page and then they tell 
you where to sign and initial. This is the fastest part of the whole meeting I How would we have 



known what to discuss? How would we have known at that time we had been duped? Even the 
rescission period wouldn't have given us enough time to determine this I don't need a copy of the 
documentation - I'm not disputing the documentation I'm disputing the fact that what was told to us, 
that ultimately affected our decision to purchase, was either lies or extremely misleading information 
We have been harassed during every vacation We have been pressured during every meeting. We 
have been deceived and lied to over and over and we refuse to continue with these shenanigans! The 
high-pressure and hard-sell tactics used by your sales representatives are appalling - playing us against 
each other, making one another feel bad, playing good cop/bad cop with us. It's too much. We have 
been loyal members for over 1 5 years. We don't understand why this has to be this difficult 
Cancellation should be simple; it's definitely deserved In all these 15 years Diamond has never been 
able to make our vacation dreams a ~eality We've had enough of the. empty promises. We ask you to 
reconsider. 

Del and Cheryl Brookshier 

3/23 

Good afternoon Mr. and Mrs. Brookshier, 

Thank you for your email and allowing me the opportunity to assist you again In regards to your 
inquiry, we regret that you may feel misrepresented. Please be kindly advised that during thesession 
with Quality assurance it is your responsibility to ask all the questions you feel you need to ask 
including asking them to go thru what your signing thoroughly and slowly Also please keep in mind 
that the maintenace fees estimate that is provided on the day of purchase is an estimate maintenance 
fee for the current year you are purchasing your contract. In regards to any buy back or selling your 
ownership, you also did agree with your initial"! have acquired a collection membership for my own 
personal use and enjoyment No representations of any nature concerning investment potential, 
refinancing, rental returns, tax advantages, appreciation/depreciation, or other possible financial 
benefits have been made by seller or any of its agents." Although we terribly regret how unsatisfactory 
the experience turned out to be for you, we can add you to our do not call list which will avoid any 
future tour or marketing offers. However, there are many perks on upgrading your membership If 
have any questions and/or concerns on your ownerships, please contact our expert teams in Member 
Services at 1-800-465-3539 and allow one of our representatives to assist you. I regret that there is a 
misunderstanding and/or confusion, we must deny your request for cancellation. Please be advised 
you are still obligated for all financial responsibilities associated with your ownership. We are not 
allowing cancelation, relinquishment or buyback of your contract at this time. 

Kind regards, 

Carmelita Centeno Hospitality Management Specialist II /702) 473-7645 Ext 1291 0 

4/11 

Ms. Centeno 

Again, and hopefully you will understand my point The session with the Quality Assurance officer is 
not useful; this is not an opportunity to bring up questions and concerns. They don't want to review 
any details because they may blow the sale All you get is a brief overview of each page and then they 



tell you where to sign and initial. This is the fastest part of the whole meeting! How would we have 
known what to discuss? How would we have known at that time we had been duped? Even the 
rescission period wouldn't have given us enough time to determine this. I don't need a copy of the 
documentation - I'm not disputing the documentation. I'm disputing the fact that what was told to us, 
that ultimately affected our decision to purchase, was either lies or extremely misleading information. 
I'm aware of how many times I signed and initialed but again, nothing was reviewed with us - only 
"sign here" or "initial here" or another person was brought in to chat it up. We were going along with 
it because we trusted the sales reps; we knew what they told us was true. We wouldn't have known 
to bring up any concerns during that time. I asked on my last reply what the perks of upgrading are 
and you have yet to answer - only stating once again that there are many perks to upgrading And as 
I stated before; we were :promised many perks if we upgraded such as better booking power, that we 
could rent it out or sell it it would go up in value, we would have our very own personal advisor, we 
could go anywhere anytime and much more. None of this has been true! So again, what are the perks 
of upgrading?!? If I chose to upgrade, which I will not be doing but for this example let's say I am, then 
if I do, at the next meeting, I will be told to upgrade yet again because there are more perks and more 
points are needed! It's never enough. I just feel like our experience doesn't matter. You are not making 
any resolutions! What's it going to take? 

Regards, 

Del & Cheryl Brookshier 

4/18 

Good afternoon Mr. and Mrs. Brookshier 

Thank you for your email and allowing me the opportunity to assist you. I did attempt to call and left a 
voicemail. In regards to your inquiry, during the session with the Quality Assurance manager, you are 
given the opportunity to discuss any and all items or issues that have been represented by any 
employee or agent of Diamond that are material to your purchase and are not otherwise in writing 
Our account records do not indicate any questions comments or concerns were brought up at any 
time during the contract signing. Please be kindly advise that you did agree and acknowledge that you 
purchased this for eersonal use n()t for c:!ny financial gain. U0fortur7ately, Diamond Resorts® does not 
have a repurchase or resale program, nor are we affiliated with any of the companies that assist in this 
process There is no way of guaranteeing availability since it is a live inventory and it is a first come first 
serve basis I have attached a form that shows the perks and benefits of each tier level. You can also 
find a more detail information of your benefits on line. Once you log in your account under my 
community you would choose the option member information and you will find the member 
directory. While we regret that you may feel misrepresented regarding your ownership, we must deny 
your request for cancellation. Please be advised you are still obligated for all financial responsibilities 
associated with your ownership. We are not allowing cancelation, relinquishment or buyback of your 
contract at this time. If you have any questions, please contact our expert teams in Member Services at 
1-800-465-3539 and allow one of our representatives to assist you. 

Kind regards,Carmelita Centeno Hospitality Management Specialist II (702) 473-7645 Ext 12910 

5/2 



Hello Carmelita! 

We did attempt to return your call and left a voicemail but after further thinking, we would like to 
continue this discussion via email. We've learned our lesson when it comes to taking your word ... Yes, 
the session with the QA manager would be the perfect opportunity to bring up any concerns we had 
but at that time, we had none and any concerns we did have, we brought up to the sales 
representatives who offered a solution to fix the problem /or make it worse?). We trusted your sales 
representatives explicitly Of course, we purchased for personal use, that doesn't negate the fact that 
we were told we could rent it We were also told if we upgraded, we would have better booking 
power; we were told this at each meeting. Why would we be told this if it wasn't true? This is just 
another lie your representatives use as a selling point. The problem is what we were tol.d. hardly ever 
panned out. We have been harassed on every vacation ·and it seems we never have enough points. 
We want out! We will do whatever it takes to get us out. You can't hold us hostage because YOU feel 
we weren't misrepresented - we were. And harassed. Why should we continue with this madness? 
We will not be using it anymore. You've already seen we haven't upgraded at any of the last few 
meetings. We will not continue to pay for something we won't use. We ask you to reconsider. 

Regards, 

Del and Cheryl Brookshier 

5/ 10 

Good afternoon Mr and Mrs. Brookshier, 

Thank you for your email and allowing me the opportunity to assist you again. I apologize that if I have 
missed your calls I have not received any voicemails from you and/or aware that you have tried to 
contact. Per your request you wanted future communication thru email and we can definitely 
continue to do so. In regards to your inquiry, I can understand that you did not have any questions 
during the session with the Quality Assurance. However, you were given time during the rescission 
period to review your contact and cancel within that time period. Please be kindly advised that on the 
contract you signed does state that you can not rent reservations for commercial gain or rent to 
individuals not known to you. I have attached the document that explains this. All of these documents 
were initialed/signed by you that you understood the purchase As far as booking power you would 
have to elaborate that a little bit more since I am not quite familiar with that term and/or the meaning 
behind it. However, you do have a I 3 month booking window with any Diamond owned properties 
anywhere in the US Also a IO month booking window for any affiliate resorts and cruises. I do 
apologize for the situations you encountered at the time of your stay and feel harrased by our sales 
agent. It would be up to you to let the sales agent know that you have no interest in purchasing. 
While we regret that you may want to cancel your ownership, we must deny your request for 
cancellation. Please be advised you are still obligated for all financial responsibilities associated with 
your ownership. We are not allowing cancelation, relinquishment or buyback of your contract at this 
time. 

Kind regards, 

Carmelita Centeno Hospitality Management Specialist II /702) 473-7645 Ext. 1291 O Carmelita Centeno 
I HSM Specialist II I Tel 702.473.7645 Ext. 1291 O Diamond Resorts™ I Stay Vacationed.® 



5/21 

Carmelita, 

Do you even know that you already responded with basically the exact same thing? And I responded 
to your statements already! I can either assume that you did not read our response AT ALL or you are 
simply sending us canned responses. Neither of which we appreciate. This is a disgusting practice that 

needs to stop! And this is yet another reason we want to get away from Diamond. Your customer 
service skills are horrible! You don't care about your members at all! No new information? Heck, you 

haven't read ANY information we've sent - your email clearly shows us this. You can consider this case 

closed all you want..,, but !assure you we are not done. It is a crying shame that your company cares 
as much about its reputation as they do member satisfaction. I will be sure to include the fact that you, 

Carmelita, have treated us poorly and disregarded anything we have said and only responded with 
the same, canned response. I will also be sure to hit every message board, forum, advocacy group, 
social media channel, regulatory agency and complaint board I can with this information. Oh no, we 
are not done yet 

Regards, 

Del & Cheryl Brookshier 





Del V. & Cheryl Brookshier 

3855 Indian Point Road 

Vienna, JL 299 

- 0mce of Attorney General - Pam~Bondi 
State of Florida 

11 O SE 6th Street, Floor 10 

Fort Lauderdale, FL 33301 
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Dean Whitlow 

dwhitlow@hughes.net 

1674 Timber Ridge Rd. 

Spencer, IN 4 7 460 

July 9, 2018 

To whom it may concern, 

C_)\ \--,\VW-SV\w'--L ~ 

l firo\/\1\.. RL cP) 

We are contacting your agency in hopes you will assist us with our dispute 
against Diamond Resorts International. We have made our request 
(demands) to be relinquished of our contract. However, they denied us 
several times by means of email and phone. We have gone back and forth 
with them over this. They are not listening to what we need. They have no 
intention to resolve the issue that their employees created when they sold 
us a scam deal. 

Enclosed is the original letter sent to them along with the entire emailed 
correspondence between both parties. Please review and have empathy 
toward our ordeal. Businesses should not be able to hold a person into a 
contract that was represented as a lie. Please contact me with any 
questions at the email address provided at the top of this letter. 

Dean Whitlow 



Dean Whitlow 
1674 Timber Ridge Road I Spencer, TN 47460 

April 9, 2018 

Diamond Resorts International, 

I am formally demanding a cancelation and return of all funds that I have spent on my timeshare 

with Diamond Resorts International, which has not provided as promised. 

In January 2015, we were going on a cruise and flew into Orlando to spend a few days. In the 

lobby, there was advertising for free tickets to some local attractions. So, we stopped and talked 

with them and found out that this was the Diamond Resorts International kiosk and they asked 

us about buying timeshares. We told them we weren't interested as we were due to go on our 

cruise and had a time constraint. They informed us we didn't have to do it right then, we could 

have up to one year to use the promotion, so we signed up. The cost turned out to be $99 to get 

the tickets which were originally advertised as free - this should have been our first clue as this 

was the first lie. 

During the following year, we were contacted several times about scheduling a time to do the 

presentation. We scheduled another cruise in 2016 and they gave us a room at the Holiday Inn in 

Orlando and set a time for the presentation. We went to the presentation and told the salesman 

we really weren't interested in purchasing a Florida timeshare as we owned a home in Florida. 

The salesman informed us that due to the fact we had stayed at the Polynesian Resort, we were 

entitled to special pricing - the room we stayed in was a Diamond Resort accommodation and the 

individual who had purchased the room we stayed in several years ago had special pricing. We 

told him we still weren't interested, but he said, "let me show you the figures" and proceeded to 

do so. He continued to impress upon us our eligibility for a very reduced rate since we stayed at 
the Polynesian Resort. After the presentation and after finding out the cost, we told him we still 

weren't interested. He then asked us to wait while he went and talked with his boss. He came 

back and said perhaps we could do it at a lower rate for you with a few less points. We still 

weren't interested. Then his boss came over and they talked a few minutes. They told us we could 

have a smaller amount of points and the cost would still be below what the normal cost would 

be. At that point, the price was low enough that we did then purchase. We figured that was 

sufficient for what we would use. After the presentation, which lasted over three hours, they gave 

us a small Android tablet, that supposedly had all the Diamond Resort information loaded onto 

it. 

A few weeks later, we were notified we were eligible for three days at a resort in Branson, MO to 

help us to understand all of the benefits of our timeshare and as a way to thank us. Upon arrival 

dwhitlow@hughes.net 



we were given a time for the next day to meet with someone and go over our timeshare and show 

us how to use their website. After showing us all of the benefits, they proceeded to inform us that 

we really didn't have enough points to cover very much of a vacation. So, they proceeded to have 

us look at buying more points by telling us the benefits this would entail such as better booking 

power, better availability, minimal maintenance fee increases, a personal advisor and more. We 

did not know this was going to be another sales presentation; we simply thought we were there 

to look at the benefits of our current ownership. 

Again, after some time of going over large numbers of points, we were yet again informed that 

we could afford to purchase additional points due to the low price we were paying. We told them 

we weren't interested and again the salesman went to his boss and came back with a lower rate 
• • • --~ • ~ • • . l. .. -- • : - • • : • - ~ • • .. • ' - : ' ,.. • - • - • -t • ~ • • -

and we informed them we still were not interested. At which time, he went back to his boss again, 

who came to our table and sat down and went over several things, showing us how we couldn't 

afford not to purchase more points. Again and again they informed us that if we purchased more 

points, we would have greater benefits. Knowing they wouldn't stop until we gave in, we 

purchased the additional points. Plus, we wanted those extra benefits - we felt they would help 

us get more out of this timeshare. 

During that presentation, we were informed if we upgraded, we would have enough points to 

go to one of five destinations of our choice with free airfare. Shortly after that, they began to call 

us asking us where we wanted to go and urged us to set a date to do so. They said they'd take 

care of all the arrangements. We finally decided to go to Hawaii in January 2017. Once again, 

there was no mention of us having to attend a presentation until we arrived. 

The morning of the sales presentation, we waited over an hour before someone met us. We 

informed the salesman we weren't interested in purchasing. He proceeded to walk us around 

showing us where they had purchased the hotel we were staying in and all of the upgrades they 

were doing. After the walk around, he invited us back to the offices and proceeded with the sales 

pitch. We continued to tell him we weren't interested, we had what we needed. He then said, 

let me go pull your paperwork and see what you have, and he came back and told us they were 

looking the paperwork over because something didn't seem right. It seemed they had made a 

mistake when they sold us the points in Branson, MO. He said his bosses were checking over 

everything and then proceeded to tell us about all of the benefits of purchasing the Hawaii 

collection. The points we had in the main US weren't as good as the points that Hawaii would 

have. If we purchased in Hawaii, we could virtually go anywhere they had property, in the 

world, anytime we wanted. His boss came back and informed us they had a call in to the 

Corporate Offices concerning our timeshare. We sat around waiting until eventually his boss 

came back with another man and told us everything was ok. It was just from our initial purchase 
that the price was below anything they could sell, and so they had to have the Corporate approve 

us to buy into the Hawaii collection at a reduced rate. They told us the price and we said no, 

because of the cost of the payments and interest rate. They informed us we could go to our bank 

dwhitlow@hughes.net 



and refinance to get our rate reduced and our payments wouldn't be any more than what we 

were paying then. After a while, we decided to purchase if we could keep our payments the 

same. We were told our maintenance fees wouldn't be much higher than what we were currently 

paying. No mention was ever given to us, in any of the presentation that maintenance fees and/or 

other fees would continually increase. We considered purchasing, but did not have the down 

payments with us, so they suggested we apply for a Diamond Resorts credit card. We could put 

the down payment on it and gain points that could be used for some of the fees for Diamond 

Resorts along with shopping points. We were also told it would be a good investment and we 

could give bookings to friends and family. We were told with the Hawaii collection, we would 

have priority booking dates and extended booking times. We agreed and purchased. Never did 

our financial situation or retirement'plans become part of the discussion. For the most part, once 

they checked our credit scores, we could purchase whatever we wanted. The payments were high 

to begin with, but we figured we could refinance and lower them. It wasn't until I went to our 

local bank that I found out they will not refinance timeshares. 

This way of selling to us and making us feel obligated to purchase is not the right way to do 

business. We were pushed to purchase after stating over and over that we did not want to buy a 

timeshare. The first one was sold with few enough points so that they know that next time, we 

went to use the timeshare, it would be necessary to upgrade and purchase with DRI once again. 

I believe if I stayed an owner with DRI t~at I wquld further be expected to continue upgrading. 

The pressure, the lies, the half truth .. .it's all too much. 

I am very disappointed with the way our experience with DRI has turned out. I never want to 

engage in business or visit any of the other resorts again. Moreover, I want this contract canceled 

and a refund of my costs associated due to the fact we were lied to at each purchase and 

ultimately, what we were told effected our decision to purchase. We expect to hear from you in 

writing (via email or postal mail) within 30 days of receipt of this letter - phone calls will not be 

answered. 

Respectfully, 

Dean E. Whitlow Lutricia L. Whitlow 

Member#9-187885391 

dwhitlow@hughes.net 



Correspondence with Diamond Resorts 

4.24 

Dear Mrs and Mr Whitlow 

Thank you for your letter to Diamond Resorts and for giving us an opportunity to investigate and 
address your concerns. We are very sorry to read that you are disappointed with your Diamond 
Resorts membership and would like to apologize if you felt pressured into purchasing a membership, 
we must stress, however, that our Representatives are not able to force any of the prospective 
buyers to purchasing anything against their will or better judgement and this is effectively the clients' 
decision whether to go ahead with the transaction or refuse at the time. Please note that you were 
not obliged to purchase and were in a position to cancel the purchase within the cooling off period. 
We have reviewed your claims and would like to kindly note that we do not condone bad sales 
practices, however, we stress, and it is included in the contract, that all verbal representations and 
understandings are preceded and replaced by the written agreement. All claims of misrepresentation 
are followed up by an investigation and a review and should there be sufficient evidence we will of 
course take appropriate actions. However in the light of lack of admissible evidence and the fact that 
we are unable to determine with avoidance of all doubt what may or may not have been discussed 
during the meeting we do have to rely on written agreement, which is something you have also 
agreed to by placing your signature. Please also note that we have access to your purchase 
documentation and are able to determine that you have made your most recent purchase to take 
advantage of benefits, use more destinations and travel services. This suggests to us that you have 
made an informed decision to purchase more points as you felt this will benefit you. Please note that 
we have entered agreement with yourself in good faith and are prepared to offer you our services as 
described in the contract you signed. In return you have agreed to fulfil your financial obligations 
towards Diamond We expect that all clients would read their contract before purchasing or within the 
cooling off period as it also refers to the duration of the rescission period. Vacation ownership 
purchase is a serious financial decision and we must kindly advise that it is the client's responsibility 
to familiarize themselves with all the documentation; question any understandings and assumptions 
created in the presentation, as well as ensure that purchase meets their expectations. We apologies 
if this response is not as you may have anticipated and any disappointment this may cause. 
However, we disagree that this contract was misrepresented. Please do let us know if there is 
anything else we can assist you with and we will be happy to help. 

Kind regards, Gosia Malgorzata Czyzniewska 

5.7 

Thank you for your response to our letter. I would like to take this opportunity to offer a rebuttal. You 
state your representatives are not able to force any buyers into purchasing anything against their will 
or better judgment. I'm not sure if you understand what high-pressured sales tactics are - this 
happens when sales representatives won't take "no" for an answer and begin spewing lies and 
deceit and whatever scam they can so the potential buyer feels they have no other choice than 
agreeing. We say "yes" as it is the easiest way to end a stressful interaction! We know from 
experience your sales reps will not stop. Plus, the lies and deceit are enough to make us feel like we 
are making the right decision. In no form or fashion are the sales representatives cognizant of our 
financial situation; nor do they care. They say things like "there's no way you CANNOT afford to do 
this." Or "You can afford this! We've made the price so low ... !" You mention the cooling off period -



this is a joke. A short period of time in which you are fully aware the buyer wouldn't have enough 
time to find out they were sold a bunch of lies or some extremely deceitful information. Your 
company is notorious for downplaying your shortcomings and building grandiose ideals of the 
vacation experience buying a timeshare provides. Only later do we find out it's a sham ... and more of 
a hassle than anything. A timeshare is not an investment nor is it something we would want to leave 
to our children. How can all verbal representations and understandings be replaced by the 
documentation? Several of the things we were told wasn't even covered in the documentation. There 
is no way you can expect the documentation to replace what was told to us. What was told to us is 
what got us into the signing process to begin with! And even then the details of the documentation 
are not properly reviewed - there would be no way to know we were duped at this time. Also, please 
tell me what type of investigation you would open and how this would play out - I'm curious to know. 
Or is that an exaggeration - would you simply pull up the signed documentation as your response? It 
see.ms to be all you have. How could 111e provide evidence?, We. have .no record of what we were told 
as we are not able to take any notes, and recordings are not allowed. We now know why - so you 
can get away with your scam. The written agreement is your safety net. We don't have one. I 
explained why we made more purchases - we were told to! We were promised more benefits. Plus, 
we knew they weren't going to take "no" for an answer. Your denial based on the documentation 
alone is pathetic. I've told you our experience. I've told you what lies and empty promises have been 
told to us. We have no reason to lie. We were sold a sham! We both entered into an agreement in 
good faith. The problem is the services have not been offered as promised - contract or not. The 
problem is more than just that though - surely you see? The lack of availability is a major concern. 
And if we do get in, we are pressured to upgrade on every vacation! This is not how vacations are 
meant to be. This does not fit into your sales representatives descriptions of timeshare ownership. 
We ask you to reconsider. Respectfully, 

5.14 

Dear Mrs and Mr Whitlow Thank you for your response. Regretfully, we must reiterate our position 
with regards to this issue. We appreciate your comments, however we must respectfully advise that 
should you indeed for any reason feel pressured into purchasing a membership, you had no 
obligation to keep the purchase and were able to cancel it within the cooling off period. Although we 
disagree that rescission period is not sufficient to revise the paperwork, should you be adamant you 
did not want the more points in the first place, there was necessity for you to go over the paperwork 
in detail. Additionally, you were an existing member at the point of sale, therefore we feel you were 
aware of the terms and conditions of the membership and you were through the sales process 
previously and also utilised your ownership in the past. Points purchase is a serious financial 
decision and an ongoing commitment and we must assume that our members make a well
considered conscious decision to purchase and subsequently keep the purchase. If you are in 
possession of any written proof of alleged representations made we would of course need to take 
these into consideration, address them with the sales team and should there be any evidence that 
the information was misrepresented to you or that you were led to purchase under false pretence we 
would of course look at options available including cancelling sale and contract. However should 
there be no such evidence and no written proof can be offered, we need to rely on the written 
information available to us, which is your purchase agreement and your acknowledgement that you 
agree that only information included in the body of your contract is legally binding and no verbal 
representation can be taken into consideration. We regret not being able to offer you a more 
satisfactory response, however at this stage we are not in a position to agree that you were mis-sold. 



If you would like us to assist you at securing your reservations at your preferred destinations we will 
be more than happy to assist you. 

Kind regards, Gosia 

5.29 

Gosia, I must also reiterate our reasons for continuing the fight, as well as give you a bit more insight 
since it seems we are failing to see eye to eye. Not to mention your response further proves you 
have no regard for your members and their satisfaction nor experience. After our introduction to the 
salesman, the first thing I said was, "I'm not interested and I don't want to purchase anything." At this 
point he should have said, that's fine, end of conversation. That did not happen and we told him at 
least 10-12 times more.we weren't interested. And what can I say, after four hours, you wore us 
down. The "necessity" to go over tl:ie paperwork in detail is clearly overlooked. There was-no proper 
review of the paperwork~ only a rush of signatures and page flips. This was the case in every 
meeting. Had we been told that there was a cooling off period, rather than having to find it on our 
own, that would have been a help. And as stated, this cooling off period is a joke. This is NOT 
ENOUGH TIME to realize you have been lied to. And sadly, it happens every time. We continued to 
give your company a chance, thinking things would change. Sadly again, nothing changed. Had we 
known we should have taken notes during the process, to fact check the presentation, we would 
have. In fact, had we known then what we know now, I would have videoed the presentation. You 
stated you are relying on written information, what can we rely on? We surely can't rely on your 
company to be truthful. Seems in truth, we can't rely on Diamond Resorts for anything other than 
taking our money. I'm still confused at your term "investigation" - it seems the only "investigation" 
you did was pull out some signed contracts. This is NO WAY covers how we have been treated 
throughout our time as members. In no way, shape or form. This isn't over ... 

Regards, Dean Whitlow 

6.5 

Dear Dean E. Whitlow and Lutricia L. Whitlow Thank you for your response We of course are very 
sorry to read that you feel we have not offered you the response you were looking for We would like 
to take this opportunity to assure you that we of course strive to ensure that our members are 
satisfied .and m?tke the most of their memberships and so we are saddened to learn that.it is not so 
on th.is occasion. We must stress however that we disagree that not agreeing to fulfil'your request to. 
cancel your contract constitutes bad service. We must reiterate that should you feel rushed or 
pressured you had no obligation to complete the sale. We strongly feel that it is the clients' 
responsibility to ensure that the product meets their expectations. The collateral is extensive, 
however we feel that the cooling off period is sufficient to read the paperwork. Please note that the 
information regarding 7 day rescission can be found directly above your final signature on your 
purchase agreement. We can see that you have 2 more contracts with· Diamond Resorts and so we 
feel that you having been through the sales process twice already you were aware of the terms and 
conditions as well as rescission period. Unfortunately, in the light of the above we must reiterate we 
do not feel we are in a position to cancel this purchase If there is anything else we can assist you 
with please do let us know. 

Kind regards, Gosia 



Florida 
Attorney's General Office 

JUL I 8 2018 

Citizen Services 
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JOHN & KAREN 

3961 Cane Garden Drive: Raleigh, NC 27610 I (240) 426-77121 stafstan@nc.rr.com 

July 16, 2018 

To whom it may concern: 

I have been in a dispute with Diamond Resorts trying to get my timeshare cancelled. I 

have not had any luck in getting them to cancel our ownership. I have written a letter to explain 

what we have gone through regarding our purchases and upgrades. They responded to the letter 

and I have since written them back twice. They are still not wanting to cancel our timeshare. We 

feel that we were coerced into purchasing by the salesman lying to us and misrepresenting the 

timeshare purchase and the fees involved. I had an issue with my bill and it took over 5 months 

to get it corrected. My wife has medical issues that will prevent her from traveling in the future, so 

this is no longer a benefit for our family. For some reason Diamond Resorts does not understand 

this and so far, is refusing to cancel our ownership. Reaching out to you is the only thing we can 

think of to do at this point. Thanks for any help you can give us. 

Sincerely, 

John & Karen Stafford 

Member #9-178137756 



STAFFORD JOHN & KAREN 

3961 Cane Garden Drive; Raleigh, NC 27610 I (240) 426-77121 stafstan7578@att.net 

Diamond Resorts 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

To whom it may concern: 

April 3, 2018 

I am sending this letter to inform Diamond Resorts International that I want to terminate 
my contract(s). The sales staff has flat out lied to us during upgrades. Every time we were 
required to attend another owner's meeting we would have several unpleasant encounters with 
your company. We do not wish to resolve this issue by purchasing more points or taking any more 
of your "free" handouts. We simply want to cancel and put this experience behind us. 

My wife Karen and I visited Greensprings Resort in Williamsburg, Virginia in October 2013 
through RCI. We had never heard of Diamond Resorts. We reserved a handicap accessible villa 
so that is what we expected would be assigned to us. On arrival, the villa was nothing close to 
handicap accessible. I called the front desk to complain to the manager and to my surprise there 
was no manager for the resort. I voiced my complaint to the person "in charge", but nothing was 
done to alleviate the problem at the time. We attended the owner's meeting and our sales 
representative was Hussein Aboul-Ezz. In the meeting we found that there would be major 
renovations to Powhatan. We told Hussein about our accommodations and he offered to move us 
to an "ADA" friendly villa which we accepted. Accommodations were slightly better. We spoke 
about where Diamond was going regarding the timeshare and how it would benefit us. There was 
no major discussion about the maintenance fees. 

My wife and I were invited to spend a week at one of Diamond Resorts properties at 
Daytona Beach, Florida. We had never been to Daytona Beach and decided to seize the 
opportunity and go for the visit. We were required to attend an owner's meeting and were talked 
into purchasing additional points. The 100k platinum club was the "carrot" they dangled in front 
of us. Making us think that this was the level to achieve. Six weeks after our purchase/ upgrade 
we received a bill in the mail (due for payment in a couple weeks) for Assessment Fees on the 
upgrade. I immediately called Brad Leslie the sales rep that worked with us and questioned him 
about the bill. He said that I should pay it now, since it would not be included in the year end 
maintenance bill. The bill was paid as due but was still included in the year end maintenance bill. 
Again, I contacted Brad, but got no- where with him. I realized that during all our previous 
purchases/ upgrades the aspect of the Assessment fees was never fully explained to us. 
Diamond and their representatives withheld information and then lied to us. 



My wife and I visited Green Springs Resort in Virginia in April 2018. The Diamond sales 
representatives were Mark Schilling and Willette Monk. Mark did most of the talking and he was 
pulling out all the stops trying to close the contract. We were close to the 100k plateau. When he 
presented the contract to us I saw that there would be an Assessment fee paid before the end of 
the year and then included in the year end maintenance fee bill I IMMEDIATELY told him about our 
experience in Daytona Beach and that upgrade. I told him how we were lied to and since we had 
a lot of points that would not be used this year there was no need to upgrade and purchase more 
points that would not be used this year. He suggested that we leave the contract as-is and when 
we would get the Assessment bill in a couple of weeks to send him a copy and he would take care 
of it. I asked him how he would do that, and he said, "don't worry, he would call and have 
someone in Corporate remove the bill from our account. It took almost 5 months before the 
situation was resolved. I had to get Mark's boss and Corporate involved. A credit was finally 
applied to our account. Mark lied to us!! This was a nightmare. 

In closing we would just like to cancel the timeshare. My wife has medical issues and 
travel is going to be harder for her. This timeshare is not beneficial to our family any longer. We 
have been given misleading or wrong information regarding fees. I would also like all loan debt to 
be forgiven. We would not want this to harm our credit in any way. Thank you for any help you 
can give. 

Sincerely, 

John Stafford & Karen Stafford 
Member #9-178137756 
Maintenance acct #51878705-US 

Page 2 



Keisha, 

While we appreciate your attempts to contact us we prefer to speak via email. If everything is in writing, 
then there will be no mistaking what is being said to us. So, going forward we would request all contact 
is made via email. 

I understand that we owe balances from amounts financed on two contracts (17734925 and 17747997) 

and these balances are what we are asking you to cancel. This Diamond Resorts timeshare is no longer 

beneficial to our family as I had stated in my first letter to Diamond Resorts. I am also not happy having 

money tied up in a timeshare that has no issue with misleading and lying to the customer. With each 

upgrade we were given incorrect information therefore leading to ill-advised decisions. We know that 

you have credited our account but that is something you needed to do. THIS TO ME IS AN ADMISSION 
OF WRONG DOING. What we were told regarding the Assessment Fees was totally wrong. We were told 
by our Sales Rep Mark Schilling that he would take care of the Assessment Fee and he DIDN'T. It was a 
very stressful experience to get that money credited to our account. Please know that it 5 months of us 
calling, texting, and emailing in order to get something done about the fee. It wasn't like Diamond was 
just so willing to help us and credit the fee. Karen and I were made to feel like "LIARS!" We had to work 
to get that fee credited. 

Please take a moment to review and reassess our dispute with Diamond. We are simply asking for 
cancellation. We would like the loan debts to be at zero and not affect our credit. As I mentioned in the 
first letter my wife has serious medical issues and traveling is going to be hard for her now. Again, this is 
no longer a benefit to our family. I look forward to hearing back from you hopefully with some good 
news. 

Sincerely, 

John A. and Karen L. Stafford 
Member #9-178137756 

Maintenance Acct. #51878705-US 

From: White, Keisha <Keisha.White@diamondresorts.com> 
Sent: Monday, April 23, 2018 7:21 PM 
To: stafstan7578@att.net 
Subject: request to cancel 

4/23/2018 

Good afternoon Mr. and Mrs. Stanford, 

I have attempted to contact via phone and have been unable to leave message. I would like to provide 
you with my direct contact information to further discuss you request to cancel. Based off past 

discussion this matter has been address and resolved with Hospitality Agent Ben Overfield. On 
September 20, 2017 your account was credited $2779.43 and applied to 2017 Club Fess for purchase of 



contract 17747997. At this time with 2 past due active loan balances $127,573.67 and $45,454.64, I will 

be unable to cancel your contracts 17734925, and 17747997. All contracts paid in full with no past due 
fees can be submitted for review under Transitions program. Please be advised if accepted there is a 

$250 fee per contract. This option is available from your online account or at 877-497-7521. 

Thank you, 

Keisha White 

Keisha White I Hospitality Management Specialist II I Tel: 702-473-7645 Ext. 12849 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you 
are not the intended recipient, you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact 
the sender by reply email and destroy the original transmission and attachments without reading or 
saving in any manner. Thank you .. 
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July 12. 2018 

Sharon Hightower 

1530 Red Fox Circle Blanchard. OK 73010 

slhightower@yahoo.com 

To Whom It May Concern: 

c6-l+'-~~ 
~. 

tilf()(/\1" ~TL C ~) 

Please see the letter and corresponding responses enclosed in regard to a 
dispute filed against Diamond Resorts International. We have made several 
attempts at contacting them in regard to our complaints and concerns but 
have had no positive response. We are simply requesting a cancellation of 
our membership. 

We would appreciate any guidance or help this agency can provide. We have 
enclosed a copy of the original letter sent to them as well as highlights of the 
correspondence between one of their representatives. 

Sincerely. 

Sharon Hightower 



May 28. 2018 

To Diamond Resorts: 

Sharon Hightower 

1530 Red Fox Circle Blanchard. OK 73010 

slhightower@yahoo.com 

Contract number - 9-14190146 

This letter is to inform Diamond Resorts International of my intention to discontinue 
payments and to demand a refund and prompt cancellation of my contracts & 
membership with said company. 

My first experience took place in 2012. when my husband and I were in Orlando using our 
Westgate timeshare. A Diamond representative approached and offered a free round of 
golf if we would only come to a briefpresentation. When asked. we were quite satisfied 
with our Westgate timeshare. However. the sales rep and his manager explained that 
there would be a way to use our Westgate timeshare to get more points on Diamond. The 
main concern in doing this was that I did not want to be responsible for two separate 
timeshares. Most importantly. I did notwant two maintenance fees. I was very clear on 
this fact. After the discussion. the understanding was that I would sign over the Westgate 
timeshare to Diamond Resorts in exchange for a better deal with Diamond. Another 
concern had been that we had not been able to take a vacation to Hawaii with Westgate. 
The salesman used this as part of the pitch in getting us to sign. He extolled the virtues of 
Diamond and their point system and how easy it would be to get everything we wanted out 
of a Diamond timeshare in contrast with Westgate. 

My first surprise was that my Westgate timeshare was not automatically deposited at the 
beginning of the year. It was clear that Diamond had no intention of making myvacation 
experiences easier because I had to jump through hoops and make several calls to get 
these points deposited with Diamond. The whole process was very complicated. To add to 
the disappointment. I received TWO separate maintenance fees which I had been 
promised would not happen. For the next five years. I lost the use of the timeshare with 
Diamond due to the insurmountable time and effort required to book it. I continued to use 
my Westgate timeshare as I had previously instead of bothering with Diamond. 

In 2017. Diamond Resorts decided to contact us and lure us in with the promise to provide 
free dinner as we received a full explanation of our timeshare. how to use it. and what new 
benefits were now available. I was very thorough in describing our negative experiences 
and in asking questions for clarification. The presenter made many claims about services 
that we were not receiving. They asked if we had taken advantage of the "upgrade .. offered 



earlier in the year when things were reorganized. and we stated we had not been 
contacted or heard about any upgrade or change. They said they would visit with us about 
that personally when the general discussion period was over. Our salesperson. Luke. 
explained with the help of his manager that because we had not upgraded earlier in the 
year we were not receiving the benefits and ease of using our Westgate timeshare toward 
points. Also. if we upgraded now we could take advantage of being able to both book a 
cruise and pay our maintenance fees totally with the use of points. We told them our 
priority was in booking a cruise in 2017 for our 40 th wedding anniversary. We were 
assured that we would be able to do this easily. However. my new "CLUB" access.would 

not begin for another 45 days so we must wait to book but Luke would be able to guide us 
when it was available. 

The manager left the room several times and would come back stating that he was getting 
a special dispensation for us since we had "declined" the previous upgrade that we had 
NEVER been offered. 

After we were approved for the special CLUB membership. the subject of cost ensued. We 
were very skeptical. To get us to sign. Luke told us we would have a personal concierge to 
help us when we started using our points. To seal the deal. he went away and would come 
back with a "special permission" to become our personal concierge himself although 
these were "usually assigned at random". 

Once all was said and done. the deal we had come to understand was this: 

1. This purchase of more points had been necessary in order to become part of the 
new "CLUB" in order to access our Westgate Resort trade-in with ease. 

2. Points could easily be used toward paying maintenance fees. 
3. Points could easily be used toward entire cruises before the end of the year. 
4. Our personal concierge. Luke. would guide us every step of the way. 

The whole meeting had taken up 3 to 4 hours of our time though they had promised 90 
minutes. This was the same as our first purchase. 

After the 45 days. I began obtaining info about the points usage and cruises. I was told that 
access into the new "CLUB" had not yet been granted as promised. Obviously. I was upset. 
I tried to call Bob Shirley to inquire about this several times but was simply told to call the 
general line for help about this situation and they would be able to offer help. This was not 
true. The general line did offer any answers and no one I spoke to knew anything about our 
situation. and accordingly could do nothing further. Our "personal concierge "was 
nowhere to be found and in fact. we were told he no longer worked for the company. 

Sixty to seventy-five days later. the CLUB membership was finally acknowledged. My 
attempts to book the cruise which had been the only priority on the outset of this final 
purchase with Diamond were futile. I was told I would not be able to book a cruise this 
year because ·all cruises must be booked before May/'This had not been represented 



truthfully. This upgrade would NEVER have come to fruition if I had know we could not 
book a cruise with Diamond for our anniversary. Bob Shirley did nothing to fix the 
situation. He merely moved all 21.000 of my points to 2018. 

Diamond Resorts has fed us nothing but lie after lie after lie. The absolute final straw that 
set my indignation ablaze was the second maintenance fee I received. after paying the 
first $900 fee. for $1.600! 

The two vacations I have taken using Diamond Resorts amounted to 9 days which I have 
now paid $25.000 for taking! That is highway robbery. I demand a full refund for this. The 
company has broken every promise ever made to me. Diamond Resorts has essentially 
stolen my money because it was paid in good faith for a product that was sorely 
misrepresented and has proven to hold no value whatsoever. I want these contracts 
cancelled immediately. 

Sharon Hightower 



Record of Communication between myself and Diamond's rep, Russell Elliot 

June 7 
Dear Mrs Hightower, I am writing in response to your recent contact with Diamond Resorts in which 
you request a cancellation and full refund of your timeshare purchases, I have addressed the issues 
that you have raised below and hope that this clarifies this matter. 
Whilst it is stated that you have chosen not to utilise your Diamond membership due to the difficulties 

·in booking we would highlight that from the comments on the account there is very little evidence 
that we were contacted at all in order to make a booking. Whilst we are more than happy to assist you 
in making a booking we would first need to be contacted in order to assist and this is not a reason for 
cancellation. 
Though it is stated that you were incorrectly billed this liability for additional maintenance fees is 
clearly stipulated and acknowledged by yourself below. We would advise that any additional points 
would always include an additional billing. 
Regarding the Cruise availability we would advise that we have a significant amount of cruise 
availability for our members as well as benefits such as Diamond Luxury Cruises that allow members 
to access a huge amount of cruise options. We would be more than happy to assist in finding 
availability for any cruise options that you would like to utilise but would first need for your account to 
be up to date and specifics to be provided on where you wish to go. 
In light of the above and the documentation clearly signed at the point of purchase which clearly 
highlights the limits and stipulations of your membership we would not be able to offer any kind of 
cancellation or refund on this account. 
I trust that this clarifies this matter. 
Kind regards 
Russell Elliot 

June 18 
Russell, I would have been more than happy to gain access to all these possibilities of communication 
that you say I have been afforded. Or is it that you personally will be assisting me? Provide 
clarification on this please. 
To be clear, however, I do not require further assistance at this time. Since Diamond Resorts has 
already failed on all accounts to provide accurate service, it is quite useless to try to utilize this 
timeshare further. So, if you are offering, it is unwanted. If you are saying that I possibly did not have 
the accurate points of contact, please give them to me and I will check promptly to see if this was 
indeed the mistake after all. 
If I have, however, been provided with the numbers then it seems you have an issue keeping 
accurate records of the bookings that are requested. If that is the case, you must employ a better 
filing system. Here are some possible solutions for you since you require help in this matter due to 
your failings as a company: 

1. Begin recording calls made by or to owners that will be uploaded in the accounts of 
each respective owner in their account page. In this way, you may ensure that both 
Diamond and the owner have access to accurate clarification. That way, you will be 
relieved of the very large duty of keeping record of conversations, especially since it can 
be a very complicated task to go back and search for things like these. I know you work 
very hard and I wouldn't want you to have an aneurysm while tackling so many duties. 
2. Give owners more than the current avenues of contact, as well as an authority to 
answer to in the event that the information given in respect to what bookings are available 
is incorrect. 
3. Provide access to online booking with the ability to print reservations for 
documentation. This would free up some of the personal time of your booking agents. 
Most reputable companies nowadays do this already and it seems Diamond is a bit 
behind in website capabilities. That way, you employees could get back to your lives and 
not have to work so hard. 



It is also quite possible that you are very new to the Diamond Resorts International employee base 
and that you are unaware that the company for which you work is sorely inadequate at explaining 
everything necessary during the sales process. Let me address this issue by stating emphatically that 
the concerns I described in my initial letter that you answered are in fact true! You should do your 
research! Since this seems to be the case that you are new and do not know any better, is there a 
supervisor who would be better equipped at addressing my concerns? Maybe you could consult 
them and acquire a second opinion on our case? I don't want to get you in trouble or anything, but I 
do feel strongly that your information is inaccurate and this matter is very serious for us. Please take it 
seriously as if it were you personally who had been scammed out of tens of thousands of dollars by 
employees of Diamond Resorts. Please refer back to my initial letter for the complaints that should be 
addressed with further care taken. 

Sharon Hightower 

June 28 
Dear Mrs Hightower, I have tried to call you to discuss this matter further but have been unable to 
catch you. 
With regards to the correct points of contact to make reservations and utilise any other member 
benefits we would always point people towards our Club umber which is 1877 374 2582. From your 
account it appears that the last call made to us regarding a booking was made in January and was not 
a specific booking request but a general query regarding the use of points. Should you wish to make 
any further bookings then we would always be happy to have a member of our reservations team 
contact you directly in order to arrange this but would advise that your account would first need to be 
brought in to good standing before any bookings could be made. 
Please be advised that all of our calls are indeed recorded but due to the data protection rights of our 
staff members we are unable to make these available for members to listen to. 
There are also several other avenues of complaint should you be unhappy with our response 
including forums such as the Better Business Bureau. 
I would add that you are able to make bookings online and print the confirmation should you need to. 
We would be more than happy to offer guidance on this should you require this? 
Please be advised that I am not new to the company and that this is not an issue of authority to offer a 
different resolution. Should this be submitted to a supervisor or manager they would review the same 
paperwork and come to the same resolution on this matter. The paperwork issued is clear in its 
stipulations and is unequivocal as it lays out the exact limits and liabilities of your membership and 
any attestations against this would need supporting documentation also. 
I trust that this further clarifies our retained position on this matter. 
Kind regards 
Russell Elliot 

July 10 
Russell, I suppose I must go to the Better Business Bureau on this. It seems cowardly on your part to 
suggest this avenue. More than that, you would think that Diamond has enough complaints against 
them at this point. 
I asked you to treat this case as though it were you who had been scammed out of this money. I take 
your response as a refusal. I do not want your guidance since I have been pushed around by Diamond 
Reps such as yourself for far too long. There is no way I will vacation with you all again. 
Under your suggestion, I will be contacting a few agencies regarding this matter. I hope that Diamond 
is happy with you for having suggested this. 

Sharon Hightower 
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Office of the. Attorney G:eneral 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL·-01, The Capitol 
Tall~hassee, Floridc13?:399-1050 

The contact information MUST be provided as we correspond via U.S .. mail. lncpmplete forms Cclrmot 
be processed. PLEASE WRITE LEGIBI.Y .. Only one business per compta1ntforrn. 
----'---'-------------------------------,..----------------

-- Person Makin9>Complaint: 

--- Miss/Ms. Barbara E.Wild 
Mrs./Mr. David G. Wild" - - -

LastName, FirstName, Middle Initial 

Complaint is Against:. 

C.hart~r Clo_, Prop~l1ies, L~C-

Old. Rf!ctocy Farmh~use 1.000 lOtli A\Te S, Naples,]'L34102; USA•· 
Mailing Address · __ Mailing Address 

-Holt H~th; Worc~t~r Florida 
City, Comity . c_ity, County 

. ;England, WR6 '6NG. - . · · .. ·'.,, ' ; N~pi~s,.;~~9.:tff _. :. _ . ~ __ ! . .. ,, . 

,=-:--,---=:---,,,,.--,---------------State, Zip Code State; Zip Code 
<.", .:.(,\ · ... ·.::.',·.: .. ~--~ .. ::-.~-:·•~·:-~. 

Home & Business Phone,.inclu.ding Area Code 

dg.wild@btopenworld~com 
Email Address -

+ 1 800-438-292.9 
· Business Phone, including Area.Code 

b.otel.re*¢rvadons@diamondtesorts.com. 
Business-Email or Wef?Aqdr~ss 

Product or Service involved: __ _.T ___ 1=m .... e=s=h __ a __ re _____ ri...,g __ h ___ ts'---------AmountPpid: $12~300 

Date ofTranSciction: 

I-lave you re~ined an attorney? l!)Yes Q No· 

Did .you sign a contract or other papers, Le, estimates, invoi®s, e>r othersupporting documents? 

If you filed compl~ints with_ any 9ther gov~mmental and/or consum.eragenci~s al:X,>l.it this matter; P.!8?8-e list tho~~
agencies: 

(ATTACH COPIES. DO NOT SEND ORIGINAL$.) -
. Note: 

1. All documents and attachments submitted with this complaint are subjectto public inspection pursuant to Chapter 119, Florida: 
Statutes. · · ·" · · 

2. Whoever knowingly makes a false statement in writing with the intent:to mislead a public servant in .the performance of his · · · · 
official duty shall be guilty of a misdemeanor of the second degree, -punishable as. provided in s; 775:082, s.775.083, or 
s:837;06 Aorida Statutes. · 

PleaseJndicate ityou are over the ·age pf 60: .Penalties can be enhanced for victimizing, senior citizens, Over 60 ID Yes O''.No 
(PLEASE USE OTfiER SIDE OF THIS FORMTO DESCRIBEYOURCOMPLAiNTS.ATIACH YOURSIGNATU~): 

. I 



Please explain your complaint Attac;h addit.iopal sheets, if rw~ry~ 

After attending a s21les p:resent2iijo'1 at at th~ Charter CJub on Naples Bay, .. Fforida, my-wife. 
anti I acquur~ffmesliare nglifunilerffie contracf<lifed'26";September 1995, for two Q,B"' 
season: weeks atthe Charter-(;Ju.h--oo:-Naples Bay, FIGFida.At·-the- same tim.e-we--wer-e asked to 
pay a. 50% deposit whilst at the resort without beingJnfo:rmed we we:re entitled to a Ul day 
co.oling off period and that.we shmild have been given accessto a Notary Public dw-mg t~~ 
process. 

Information given in the s,iles presentationled us to believe we were making the purchase as 
an]nvestmentand tliaiit would apprecfate .. in value over the ytars;. We were·also'fiili:rffiatthe 
timeshare.weeks e()uld be easily exehaeged, ~mid said m • fu.tu.re-as weU. as gwii.g us 
priority when booking weeks at the resort. It has become apparent in recentyearsJhat we 
were given misleading informatfon~ · · 

Pleai;;,e find attached om.- statement of Misrepresentation which det;Dils o.ur case and :why:·:w.e 
vvantDiamond Resorts Internauonal to release us.from any futurtJiability with the umesh·are 
contract and for complete release, termination and ~nceilation of:our>timesliare::mtetests~. 

" ~ - -

Out lawyers in $pam ate: "Ml ~aln Avda. Carmen Saenz::de:T~j~da,,,E.4if •. 
S-208,· ParqueComercial Mir.1mm--, ~PhtnJ;i:&q-.:tucai'4ffl'~-Sl~-i\ilij~ €oml:'(M11Jq~), · 

MY $ign~tur~ ·.iallthqnze$ tt,lEtAtt9roey Gen~f@ts>0ffice \q.take ~ny _actjQ,t<.l~meq n~~$.$8J,¥ .fQr· 
purposes,of investigation or enforcement. I und~rstand that'the Attorney.General does:'l'lot".reptesent: 
private citizens seeking th~ return of their,money.or,other:per:§on~I r~me,dies. · 1 t:trtlfi!ing this . . . 
complaint to notify your office,of the ,activities of:this compahy so that.It.may be:determined :jf.faw. 
enforceQ'lent odegal ~ction i,$ Wcirrantec:L · 

.. 

SignaW~~ · ef.j~~ 



Statement of Tmth 

Please give .a statement outlining the circumstances with your purchase. 

(ie. How did·.you oome into contact with the oompanyt were you given a cooling 
off period, did you feel pressured, what were you pt'Oll1ised, where and how do 
you feel abteachofcontnctof~ha., occurred,.did you use the 
product and what was your expertence) 

, , 

I believe 1hat the points of met stated in this witness-statement are true. 
i 
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Mavis White 

120-26 178 Place 

Queens, NY 11434 

August 6, 2018 

To Whom It May Concern: 

{Si~ ~ 
cfvoiA'\,, ~ 11.r -cP) 

I am writing you for assistance with my case against Diamond Resorts International as I have fallen 

victim to their fraudulent sales tactics. Had it not been fortheirmisleading words and downright lies as 

to what my ownership would include, I never would have entered into the agreement with them in April 

of 2014. 

I reached out to Diamond in April of 2018 requesting for my contract to be cancelled and refunded. To 

date I have invested $25,000.00 into this ownership. Not sure why they are taking so long to get me out. 

I still owe $57,122.00 to Diamond. I have reached out to them via email in May 2018 and they still have 

not let me out of the contract nor have they responded back with what my next step will be. Hence me 

reaching out to you. 

Attached to this letter is the correspondence I've had with Diamond to date. Please review each item as 

it gives a conclusive picture of what I've gone through and why I am requesting for my ownership to be 

canceled and refunded. 

Please also reach out to Diamond on my behalf to facilitate the cancelation and refund. 

Respectfully, 

Mavis White 



March 27, 2018 

Dear Diamond Resorts, 

The following is an account of our multiple unsatisfactory and unfortunate dealings with your 
company because of which I am now writing to have our contracts with Diamond Resorts 
expunged due to fraudulent and manipulative practices along with a refund of what we have 
invested thus far. 

In April of 2014, we received a phone call in regards to an offer of a vacation package for three 
of Diamond Resorts International properties in a succession of our choosing. We chose 
Orlando, FL to start. 

Upon activation, we were advised that we had to attend a 90 minute presentation which we did. 
That was first red flag. This "90 minute presentation" took up our entire day! At noon, my 
teenage daughter escorted my four smaller children to the presentation. The staff immediately 
fell in love with the kids, making sure they were fed and making sweet comments such as: 

We want to take care of this family. They have such lovely children! 

I felt so at ease once I saw the wonderful attention and care received by our children. I was 
certain they were truly interested in helping us to make a great investment to give our children 
some incredible and lasting vacationing experiences ... that we were opening a grand door of 
opportunity for our children to vacation with their children in the future. Believe me when I say, I 
really thought I was giving a great gift to my family. We work very hard for our money and a 
good vacation would be deserved from time to time. The sales people presented us with 
numerous offers demonstrating how many points would be purchased at which rates and that 
they were trying to help us. We ended up going with "a sampler package." Our "freebie" would 
be a tablet. There were multiple supervisors in the room with us along with their supervisors 
which we were told was necessary to close our deal. They really made us feel as though they 
were doing their best for us. 

When we went to our new member orientation in January 2017, it took, again, an entire day. We 
were only there for three days so this was a large chunk of our time. On the day of our 
"orientation", someone came in to inform us that the package we had was impossible and they 
"weren't sure who could have given us something so abysmally small that was essentially not 
enough" and we would need to upgrade. They continued with, "Ownerships like ours just do not 
exist." I tried to explain that a vacation mortgage is not our only, nor one of the more important 
bills, that we pay. My husband tried to explain that we do not want to pay more and that we had 
believed the original sales people set us up for success and that is why it was on the lower end 
but these people wouldn't take no for an answer. They called the credit card company to 
increase our limits and once again, we were paying off another loan plus club dues. We were 
sinking, but they did not care. 

In April 2017, I was trying to book a vacation and it became apparent rather quickly that my 
efforts were futile so I resorted to making a phone call. I was told that I did not have sufficient 
points to book a vacation so I had to pay for more points which totaled an extra $1,200 which 
included a mandatory presentation again where we were told to upgrade ... again. Now I really 
told them that we would not be upgrading this time. I told them about the challenge I had in 
booking the vacation and they told us about priority booking dates and that's why I had to pay 
because other members start booking as soon as they finish their vacation. The earlier we 



book, the cheaper and we could give it up if we didn't use book it then. We were informed that 
we could rent our timeshare out which would offset the maintenance fees which, after this new 
upgrade, were raised by $600. We were told that we could use our Barclay credit card to pay 
maintenance fees annually. 

In September, I received a phone call from someone who stated that he was my advisor and he 
navigated the system as I watched on my computer. He showed me all I needed to know to 
book and purchase points if I needed to do so. The ability to do this will give me better booking 
power. 

In November, I got an email stating that I could spread out the maintenance fee by 12 months 
with the monthly mortgage payments. This I refused. 

At this point, I'm overwhelmed in paying back a credit card I never wanted, along with a monthly 
mortgage I never wanted. In order to keep up with the payments on this timeshare that we never 
wanted and still plan for the future, we actually planned to skip a vacation this year. In 
retrospect, I am appalled at the way Diamond Resorts has treated us. We feel manipulated for 
having had children with us and you all used that against us as our weakness. Of course, that is 
our weakness. We love our children. That is a low move and not very creative on the sales 
team's part. Now that I know how this company operates, I would NEVER want to pass this to 
our children. If anything, we want to protect them from inheriting this mess. In order to allow us 
to protect them, we are requesting that Diamond Resorts cancel ALL THREE of our contracts 
and provide a full refund of the money we have poured into this complete waste of money and 
time. 

Respectfully, 

Mavis and Leslie White 
120-26 178 Place 
Queens, NY 11434 

Lidimave2002@yahoo.com 



From: Keys, Chauntina 

Sent: Wednesday, May 23, 2018 2:42 PM 

To: 1idimave2002@yahoo.com 

Subject: Tina with Diamond ResortsReference#25857200 

Importance: High 

Dear Owner, 

The purpose of this communication is to inform you that we have been trying to contact you regarding your vacation 

property with Diamond Resorts (DR). It's very important that you contact us today so that we may update you with 

information that will allow you to enjoy all the benefits that come along with your vacation ownership. 

I look forward to speaking and assisting you; please call me today at 877.483.6787 or 800.205.7555. 

On behalf of Diamond Resorts, we hope you are having a great day and please remember to Stay Vacationed® 

Chauntina Keys I Financial Services Associate I Tel: 702-473-7613 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 

and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are 

hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If 

you are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 

attachments without reading or saving in any manner. Thank you .. 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
Ms. Keys: 

I am not interested in any communication other than to discuss my dispute I have filed with Diamond - and I will only do 

this via email. I refuse to answer any calls. I am not interested in any benefits or how to utilize my membership as all 

discussions about this have been proven useless. 

I have sent a letter and am waiting for someone to contact me regarding cancellation and a refund of my investment 

due to fraudulent and manipulative practices I have experienced. 

Looking forward to receiving information on how to proceed! 

Mavis White 



******************************************************************** 

From: "Keys, Chauntina" <Chauntina.Keys@diamondresorts.com> 

Date: May 24, 2018 at 3:39:50 PM EDT 

To: mavis white <1idimave2002@yahoo.com> 

Subject: RE: Ref#25857200 

Dear Owner, 

Thank you for your inquiry. Due to the sensitive nature of your request, we ask you to please contact us at the numbers 

provided below at your convenience. 

• Our offices are open Monday through Friday from 8:00am to 10:00pm and Saturdays from 8:00am to 

6:00pm EST. 

• Toll free at 877.483.6787 or 800.205.7555 

• For International members, 407.226.9694 {Orlando) or 702-473-7623 {Vegas) 

• We thank you for choosing Diamond Resorts and providing us the opportunity to assist you with your ownership 

needs. 

Chauntina Keys I Financial Services Associate I Tel: 702-473-7613 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 

and is intended only for use by the individual{s) to whom it is addressed. If you are not the intended recipient, you are 

hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If 

you are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 

attachments without reading or saving in any manner. Thank you .. 

1 ■■••······················································································ 
Ms. Keys, you clearly did not read my email. I'm sure the "sensitive" information is concerning my payment and again, 

you will not be receiving one. I'm disputing my membership and the manner in which I was sold the timeshare 

ownership. I will not be discussing anything over the phone. 

Regards, 

Mavis White 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

From: "Elliot, Russell" <Russell.Elliot@diamondresorts.com> 

Date: June 2, 2018 at 7:05:25 AM EDT 



To: "lidimave2002@yahoo.com" <lidimave2002@yahoo.com> 

Subject: Diamond Resorts - White - 9-339044908 - (CID:dh90mft3hybsswgqjh) 

Dear Mrs White, 

I am writing in response to your recent letter and request for the cancellation of your account. I have addressed the 

points that you have raised below and hope that this response helps to provide clarification on this matter. 

The main issue that your complaint centres around is the amount of points that you have purchased each time that you 

have agreed to make a purchase. Whilst you have purchased a relatively small amount of points each time, this is indeed 

how most of our points members choose to purchase. Small points amounts allow members to have an insight in to 

Diamond and then choose to purchase more should their vacation needs require this. I would advise that within the 

purchased documentation the average points price is included and acknowledged which make members keenly aware of 

the points required to make the reservations that they require. 

It is also stipulated within your letter that you were informed that you could rent out your points in order to offset the 

cost of your ownership but this is not the case and this is repeatedly stated within the paperwork that this is not 

permitted. I would also highlight that the rental of a unit for commercial gain would not stand to reason as, if units could 

be rented for more than their points value it would stand to reason that Diamond would not sell them at this rate or 

would increase the points cost. 

In light of the above we would of course not be able to cancel or refund your account on the grounds that you have 

presented as these are clearly debunked by the paperwork repeatedly signed at each sale. 

In the latter part of your communication it appears that you are in fact advising that you are under financial strain due to 

your membership and change in circumstances and whilst we wou.ld not be able to cancel on the grounds of 

misrepresentation, we may be able to assist should this in fact be a matter of hardship. Should your financial situation 

be insufficient to a point where you would be unable to maintain your obligations to Diamond, or indeed other 

obligations due to your cumulative outgoings then we may be able to assess your account for a hardship surrender. We 

would though advise that in order to do this we would first need to receive full documentation regarding this hardship 

and clearly documenting the circumstances that you are under. 

I hope that this is helpful. 

Kind regards 

Russell Elliot 

Russell Elliot I Customer Services Specialist I Tel: 0345 359 0010 I Diamond Resorts (Europe) Ltd I Registered in England 

and Wales I Registered address: Citrus House, Caton Road, Lancaster, Lancashire, LAl 3UA I Registration number: 

02353649 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 



CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 

and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are 

hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If 

you are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 

attachments without reading or saving in any manner. Thank you .. 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
Mr. Elliot: 

Thank you for taking the time to respond to my heartfelt letter. First and foremost, the main issue was the experience 

as a whole. 

But in response to your statements, firstly, we purchased an amount of points that were sold to us as "enough." And 

then at each subsequent meeting, we were told they were not enough, along with other declarations that helped push 

this thought. This happened several times: In January of 2017, we tried to express to them on several occasions that we 

did not want more as we felt the sales reps before set us up for success. We did not want more financial responsibility. 

They did not care. They called the credit card company without our approval and increased our limits and once again, 

we were paying off another loan plus more club dues. In April of 2017, I find out that we did not have enough at all, 

regardless of our last purchase in January. When I called to discuss, I had to end up purchasing more points for an extra 

$1,200 (which much to our dismay, included a mandatory presentation where we told to upgrade ... again). At this 

upgrade, we were again told of priority booking. At no such time were we made aware of how many points were 

required to make reservations. 

And yes, regardless what your paperwork says, we were absolutely told we could rent this out. When the sales reps tell 

us things, we rely on what they tell us - this carries over to the signing process. After a full day of listening to them 

hammer us, when we finally get to the signing process, they summarize everything so they can get us out of there faster. 

The even say, "I know you are trying to get out of here so I'll just summarize this for you. It's your basic contract." We 

are told where to sign and where to initial. Furthermore, we have been filled with so much information, who would 

want to listen (or who could) 

I do believe renting would stand to reason, as it would significantly help your members offset the insanely high 

maintenance fees, but this would NOT benefit Diamond. And that is why you are stating it is not allowed. But if this is 

the case, then why do your sales reps use this as a selling point? Why haven't they been banned from using this? 

Your paperwork does NOT debunk anything we have brought to your attention - the fact remains that this is what we 

were told. This is what we relied upon. It does not reduce our concerns nor does it refute our experience. It also does 

not deter us from wanting to cancel and get our money back. Again, the fact remains we were LIED TO and DECEIVED 

and this ultimately affected our decision to purchase. 

And yes, paying these credit cards, monthly mortgage and maintenance fees is very much overwhelming! We are having 

to sacrifice many things in order to pay for this atrocity. And we fear it's only going to get worse. What kind of 

documentation would you need to prove this? 

Mavis and Leslie White 

••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

From: "Wright, Stacey" <Stacey.Wright@diamondresorts.com> 



Date: June 20, 2018 at 11:17:55 AM EDT 

To: "'lidimave2002@yahoo.com"' <lidimave2002@yahoo.com> 

Subject: Diamond Resorts International

Dear Mrs. White, 

Reference #25857200 

The purpose of this communication is to inform you that we have been trying to contact you regarding your vacation 

property with Diamond Resorts (DR). It's very important that you contact us today so that we may update you with 

information that will allow you to enjoy all the benefits that come along with your vacation ownership. 

I look forward to speaking and assisting you; please call me today at 877.483.6787 or 800.205.7555. 

On behalf of Diamond Resorts, we hope you are having a great day and please remember to Stay Vacationed® 

Stacey Wright I Financial Services Associate I Tel: 702-473-7626 I Fax:702-473-7626 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 

and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are 

hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If 

you are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 

attachments without reading or saving in any manner. Thank you .. 

I ■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■■ 

If you'd like to contact me, please do so via email. And with that, please take me off your contact list. Anything I discuss 

with your company, I want in writing. 

I assume your email is in regards to my letter I sent demanding a cancellation and refund. I have received a denial 

(figures) via email and I have just sent my rebuttal. 

Again, please only contact me via email moving forward. I am not interested in any so-called benefits I may/may not 

(probably not) receive from my membership. I am not interested in reserving. I am only interested in cancellation of 
this unfortunate membership. 

Sincerely, 

Mavis White 



;>;.· 
lt-~ 

t . 

Mavi White 
20-2 17 Pla 

Qu 1 

. .. ... - . 

.. . i~ . .... •:-- :. . 
• " • •• • I •. 

.... _ ... .; 

'•. 

fi e of ttom Gen ra1 - Pam 
Bondi 

State of Florida 
110 S 6th treet, Fl r 10 
F rt Lauderdale, FL 01 

I 

G==--~ 
1.75 

US POSTAGa 
FIRST-CLASI 

062S0005567473 
FR •• 3:'204 

. .. 

•. 

.. 



Old Rectory Farmhouse 
Holt Heath 

Worcester WR6 6NG 

Telephone: +44 (0) 1905 621 729 Email dg.wild@btopenworld.com 

24 August 2018 

FAO The Consumer Protection Division 

Office of the Attorney General - Pam Bondi 
PL-01 The Capitol 
Tallahassee 
Florida 32399-1050 

Dear Sir/Madam 

Complaint to the Office of the Attorney General 

A complaint form was submitted to The Office of the Attorney General by our 
lawyers. We have received an email which states that the information has been 
forwarded to the Attorney General's Consumer Protection Division for review and 
also to the Florida Department of Business & Professional Regulation (DBPR). 

However, our lawyer did not attach a copy of our full Statement of 
Misrepresentation which was signed before a Notary Public on 10 April 2017. This 
document fully outlines the background to our claim so we have enclosed a copy 
which we hope you can forward on to the correct department. 

We have also enclosed a copy of the information already submitted to you by our 
lawyers. 

We would appreciate it if you could send us an emailed acknowledgement of 
receipt of this letter and information. 

Yours faithfully 

Mr David G Wild & Mrs Barbara E Wild 

Encs 



Page 1 of 1 

David Wild 

From: <attomey.general@myfloridalegal.com> 
22 August 2018 20:05 
<DG.WILD@BTOPENWORLD.COM> 
Mr. and Mrs. David G. Wild.pdf 

Date: 
To: 
Attach: 
Subject: From Florida Attorney General Pam Bondi 

Florida Attorney General Pam Bondi received your email regarding your concerns with Chapter Club 
Properties, LC. and Diamond Resorts International. Attorney General Bondi asked that I respond. 

We appreciate that you consider our office as a source of assistance. The Attorney General's Office is 
concerned with all potentially unfair and deceptive trade practices. We are forwarding your information 
to the Attorney General's Consumer Protection Division for review. 

We are also forwarding your correspondence to the Florida Department of Business and Professional 
Regulation (DBPR), which administers provisions of chapter 721, Florida Statutes, the Florida 
Vacation Plan and Timesharing Act (see www.leq.state.fl.us/Statutes). The contact information for the 
DBPR is: 

Florida Department of Business and Professional Regulation 
Division of Florida Condominiums, Timeshares, and Mobile Homes 
Telephone: (850) 488-1122 
Website: http://www.myfloridalicense.com/DBPR/timeshares/ 
FAQs: http://www.myfloridalicense.com/DBPR/condominiums-and-cooperatives/faqs/ 

The following web pages provide further information and consumer tips about timeshare and vacation 
plans: 

www.consumer.ftc.gov/articles/0073-timeshares-and-vacation-plans 
www.consumer.ftc.gov/topics/resolving-consumer-problems 

Finally, because our office is not at liberty to give legal guidance to individual consumers, if you need 
legal guidance, please consult a private attorney. The Florida Bar offers a Lawyer Referral Service 
toll-free at (800) 342-8011 or online at https://www.floridabar.org/public/lrs/. For help locating an 
attorney in your area, please visit the Illinois Bar's website at http://www.illinoislawyerfinder.com/find
a-lawyer. 

Thank you for contacting Attorney General Bondi's office. I hope this proves helpful. 

Sincerely, 

Beverly Bailey 
Office of Citizen Services 
Florida Attorney General's Office 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 
Phone: (850) 414-3990 
Toll-free within Florida: (866) 966-7226 
Website: http://www. myfloridaleqal. com 

PLEASE DO NOT REPLY TO THIS E-MAIL. THIS ADDRESS IS FOR PROCESSING ONLY. 

To contact this office please visit the Attorney General's website at www.myfloridalegal.com and 
complete the on-line contact form. For news on Attorney General Bondi's efforts to fight fraud, please 
click the following link and subscribe to the Attorney General's electronic newsletters: 
http://myfloridaleqal.com/News Brie. nsf IS u bscriber 

(See attached file: Mr. and Mrs. David G. Wild.pd() 



STATEMENT OF MISREPRESENTATION 

Mr David Graham Wild and Mrs Barbara Eileen Wild declare: 

We purcha~d a timeshare interest at The Charter Club Resort on Naples Bay, 1000 10th 

Avenue South, Naples, Florida 34102, the contract for purchase having been signed at the 
resort on 26 September 1995 the timeshare interest being 2 Flexi 'B' Timeshare Weeks. 

BACKGROUND TO PURCHASE OF TIMESHARE WEEKS AT THE CHARTER CLUB, 
NAPLES,FLORIDA 

SEPTEMBER. 1995 

During aholiday in Florida we spent a few days at The Charter Club Resort on Naples Bay, 
Florida booked via an independent travel agent. We were apprQached by Judy Prater, Sales 
Persc;m for Guest Services in the resort, who gave us a presentation about the resort and 
timeshare ownership. We decided to purchase 2 Flexi 'B' Timeshare Weeks based on what 
we were told during the presentation. Our choice of 2 Flexi 'B' weeks would entitle us to 
choose two weeks between 17 April and 17 December each year which meant we could 
select the most suitable time for us to take our holidays rather than be bound to some 
specific weeks every year. 

The resort property /timeshare was at that time owned by the Trowbridge family, under the 
company name of Charter Club Properties LC. It was a small resort in a location we knew 
we would enjoy spending holidays in. 

We were asked to pay 50% of the total purchase cost and $6,300.00 was paid whilst at The 
Charter Club Resort at the time of signing a purchase agreement on 26 September 1995, 
within the 10 day cooling off period.We did not sign this in the presence of a Notary Public. 

We also agreed to pay the remaining balance under a mortgage agreement, over a 12 month 
period, and the deposit payment and other details were confirmed and acknowledged on 29 
September 1995 in a letter sent to our home.We do not recall being made aware verbally 
that there was a 10 day 'cooling off' period. At the time of making our decision to purchase 
we were not offered or given any legal advice. 

A Mortgage Deed was also signed on 26 September 1995, and this shows the seal of Notaiy 
Public, Nancy Carter. 

A Warranty Deed signed by David Trowbridge (President) and. two witnesses {one of which 
appears to be the Notary Public, Timothy A Phillips) who is also named on the Notaiy Public 
seal. This document was dated 1 ~ October 1995 - we were ~ot in Naples at that time. 

A Satisfaction of Mortgage - was signed by David Trowbridge (President) and two witnesses 
and has seal of Notary Public, Margaret Ann Dardis. This document is dated 26 December 
1996. 

SALES PITCH 

We had been told a number of things during the sales pitch which led us to believe that we 
were making an investment for our future. At the time of the sales pitch we were not made 
aware that the contract was in perpetuity and what the longer term implications of that 
would be. 

This was a small, family run company, where all the units at the resort were, or would be, 
owned by specific people and/ or families and we felt that this meant everyone using the 
resort would have a vested and keen interest in the resort, its management, upkeep etc. We 
believed we had bought into, and were happy to be part of, a small family run resort, 
managed by people we got to know very well. 



.: ··or to our decision to purchase: 

- We were told that our purchase was an investment and would appreciate in value 
and resale price over time. 
We were told that the timeshare weeks could easily be exchanged, transferred and 
sold in future and were encouraged, and did, join RCI for timeshare exchange 
purposes. 
We were told that we would always be given priority booking over non-purchasing 
families wishing to stay at the resort owned and maintained by the owners. 
As a further enticement, the resort offered to pay for 4 extra nights' accommodation 
at the Resort, and gave us 2 free weeks accommodation in 1996. 

Our PRIMARY REASON for purchase, based on the sales pitch, was as an investment, with 
the intention to realise the monetary value of w~t we believed to be an asset that would 
have accrued in value after 20 years when we retired. We believed we were investing in real 
estate in a prime location which would increase in value over this period. Not unreasonable 
as we own property in the UK. We DID NOT believe we woµld end up part of an organisation 
with worldwide timeshare properties with many thousan,ds ·of members who could use our 
timeshare property, thereby rendering our investment to'be worthless. 

To this end we have been attempting to sell these weeks, for much less than we paid, since 
2011, obviously with no success.We had not been made aware that if we were unable to sell 
our timeshare weeks, and still owned them when we died, our heirs would have to inherit 
all financial and legal obligations under thecontract. With such facts being disclosed we 
would not have been interested in purchasing a timeshare which would burden our 
children and heirs with these financial and legal obligations. 

We believe the sales information given in 1995 to constitute a gross misrepresentation and 
we now seek to have the contract voided. 

MANAGEMENT OF THE RESORT 

CHARTER CLUB 1995 - 2002 

Whilst still family owned, it was always easy to book the weeks we wanted as there were a 
limited number of owners all of whom wanted to holiday at this one resort. We simply 
telephoned the resort in January each year and booked our weeks, and this process worked 
well, as we were dealing with people and managers we knew and who knew us. The small, 
family run resort we had chosen was exactly as we wanted. All was working well until the 
Charter Club was sold on to Island One(Club Navigo) in 2002, and then on to Diamond 
Resorts International in 2013, both times with no prior knowledge of the takeover, or 
consultation with owners, just a simple announcement of the change in 
management/ ownership. 

ISLAND ONE (CLUB 'NAVIGO) 2002 -2013 

From 2003 we wereunable able to book any weeks by phoning the resort, but had to i 
contact the Island (?ne office in Orlando. We had no specific contact name and over tim~ it / 
became more and more difficult to get the weeks we wanted. We discovered that as we did 
not have a fixed week or weeks, there was increasingly limited availability for 'Flexi Ownersi. 
Often, we had to place our two weeks with RCI and then try to find alternative exchange / 
holiday accommodation to suit. On occasion, we were unable to get anything we wanted so 
had to forfeit weeks we had paid maintenance on. In late 2011 we approached Island One, 
to ask for _help in selling our timeshare weeks, but were unsuccessful. 

DIAMOND RESORTS INTERNATIONAL 2013 to 2016 (now taken over by private equity firn;l 
Apollo 
Global Management LLC) 



_ ·: ce Diamond Resortstook over it has been impossible to get the weeks we want, and are 
.: e11titled to, unless we book up to 18 months ahead. Again there is very limited availability 

_ ---•• j0r 'Flexi Owners' even though we had been promised preferential treatment as owners 
•\\fhei:l weinitially decided to commit to timeshare ownership with the Charter Club.We have 
had to 'bank' even more of our weeks with RCI and have 'lost' weeks when we have been 

__ unable to book through RCI.We believe the terms under which we purchased our timeshare 
weeks are not being fulfilled and have been breached. It is clearly evident that access to the 
9h~er Club for Flexi Owners has been severely impacted by Diamond Resorts opening up 
membership to all its members. We have details that confirm this from a booking agent 
working for Diamond Resorts. 

Since Diwµond Resorts took over, in early 2014 we have been advertising our weeks on the 
Charter Club Owners web site. For the last 2 years we have been advertising the weeks for 
substantially less than we paid for them, with no success. Also, in January 2016, we 
approached Korshak& Associates, asking if they could help with the sale as they were 
ij:ivolved in the original purchase of our weeks in 1995. Their response was also negative. 

CHARTER CLUB OWNERS ASSOCIATION 

In October 2015 we received a letter which stated "there is a clause in the governing 
document for the Charter Club-of Naples that states our timeshare programme will 
automatically terminate in 2020 unless the majority of owners affirmatively vote before that 
date, and every 10 years thei:eafter, to continue the program." 

We were completely unaware of this clause, and have no documentation referring to it on 
our files, and are lughlighting for your reference. We are not sure if this has any relevance, 
but it highlights the fact the Charter Club did not disclose this at the time of our purchase. 

SUMMARY OF PROMISE VS REALITY 

PROMISE 

After the purchase - $12,600.00-we were entitled to take 2 Flexi B weeks and to choose 
two weeks between 1 7 April and 17 December each year, selecting the most suitable time 
for us to take our holidays rather than be bound to some specific annual weeks. We 
expected preferential treatment as owners and payers of annual maintenance fees and the 
guarantee of 2 weeks when we wanted them. 

REALITY NOW 

No guaran~e we will get any weeks at all unless we book up to 18 months in advance. The 
sheer number of owners with Diamond Resorts International means that fartoo many 
people have access to what we bought into, ie, a small family run timeshare with luxury 
units. Unit weeks at the Charter Club are also advertised on a variety of holiday letting and 
rental websites, some of which do not appear to have any link with timeshare. The situation 
for us as owners is now untenable. 

PROMISE· ,· . 

Owners would get preferential treatment when booking their annual weeks. 

REALITY NOW 

Fltm week owners do not get preferential treatment when attempting to book their weeks .. • 
. far from it. We find weeks at the Charter Club advertised on a variety of holiday letting and 
rental websites. It may well be easier to book the Charter Club as a non-owner and often for 
far less that we have paid in annual maintenance fees! 1 

PROMISE 



~e believed we were making an investment for our future. The Charter Club was a small. 
family run company, with all units owned by specific people and we felt that this meant 
everyone using the resort would have a keen interest in the resort, its management, upkeep 
etc. We were not interested in visiting other resorts either in Florida or in the US, nor of 
being part of a worldwide timeshare scheme. 

With the sale of the Charter Club to Island One {Club Navigo) and then Diamond Resorts 
Inte~tional, what we were sold and promised when we made the original purchase is no 
longer what we signed up to. The resort is owned by a worldwide organisation with no 
loyalty to, or priority given, to owners who pay annual maintenance. 

PROMISE 

We ~re told.that.the timeshare weeks could easily be exchanged, transferred and sold in 
future and were encouraged to, and did, join RCI for timeshare exchange purposes. We 
were told that our purchase was an investment and would appreciate in value and resale 
price over time. 

REALITY NOW 

Far from increasing in value, our weeks are worthless and have no value at all. 

We have tried to sell our weeks and they have been advertised for the last few years on the 
Charter Club Owners website. Contact was also made with Island One (Club Navigo) whilst 
they managed our resort, asking about sales of these weeks or transfer of ownership, and 
they were unwilling to help. When approached, Diamond Resorts International also declined 
to help. Both companies made it clear that they would not take back our weeks but that we 
would have to find a new owner. We have had to 'bank' lots of our timeshare weeks with 
RCI but it is very difficult, and often impossible, to get holiday weeks in locations we want. 
We have also had to 'lose' weeks we have paid maintenance on when we have been unable 
to book through RCI. 

We have always and consistently kept to the terms of the contract. We paid the $12,600.00 
purchase price as agreed, and since then have paid our annual maintenance fee every year, 
on time without defaulting at any time. To date we have paid just around $30,000.00 in 
maintenance fees. 

REALITY NOW 

Diamond Resorts International has not kept to the terms of the contract. We believe that 
the company has breached the contract and we expect agreement from Diamond Resorts 
International to release us from any future liability with the timeshare contract and for 
complete release, termination and cancellation of our timeshare interests. 

TERMINATUfG OUR CONTRACT 

Diamond Resorts International has not kept to the terms of the contract. We believe that 
the company has breached the contract and we expect agreement from Diamond Resorts 
International to release us from any future liability with the timeshare -contract and for 
complete release, termination and cancellation of our timeshare interests. 

The companies involved in promoting timeshare ownership want owners to believe that once 
the right of 'rescission' expires the only way legal way to end timeshare contracts involves 
transfer of ownership by selling, donating or giving away . . . we do not believe this to be 
true. 



,This statement is true;to tll;·best of iny knowledge, information and belief . 
. ·: · .. '.- ,. ,', ., ..... -: 

...................................... -------

Mr. David Graham Wild 

.... ~\AC: .............................. . 

Mrs.Barbara Eileen Wild 

Signed by the above named at Worcester 

Before me Rebecca Kirby Leask Notary Public this 10th Day of April 2017 
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Freddie & Dia1111e Hegler 
:-3722 Joh11 Bill Dobbins Rd 
vVilliamsport TN :-38487 
maxl1cgler@ms11.com 

To whom it may concern, 

c.sj ~VWShcuH ~ 

l \TOVV\ FTL co) 

August 2(i, 2018 

This letter (following this shorter portion written to your agency) was sent lo Diamond Resorts 011 May 12 
or this year. I'm seeking a c;mccllation and rerund or the timeshare purchase that I have made with them. 
The purpose or writing lo you now is lo gain some traction regarding this matter. If you could please sell(I 
our complaint to Diamond Resorts headquarters, or lo whatever department you will, that would be greatly 
appreciated. Basically, we 11ccd for them to provide some sort or proper response. The company believes 
they Glll ignore us a11d that we will go away, but we will 11ol. I have rollowcd up the letter with the 
corrcspo11cle11cc between Diamond rcprcsu1talivcs all(I us since May. 

May 12, 2018 
Member #:2192006 
To whom it may concern, 
\,Ye arc writing to ollicially demanding termination of our memberships and contracts with Diamond 
RcsorL-; l11tcmatio11al. W c also want a rclimd for all the upgrades a11d purchases we have made which have 
bcc11 useless to us. vVe were lied to time a11d time agai11. vV c thought that our purchases would be a mca11s 
to a11 cud. vVc thought there was some status that we could get to that would avail us in rcceivi11g some of 
the best vacations we could cxpcric11cc. Below is a11 accou11t of the many times we purchased due to the 
many lies we were kc!. 
In.January 2004, we were approached at a kiosk i11 the Planet Hollywood Casino ,md asked if we would like 
to allcnd a presentation about Polo Towers. vV e were offered show tickets a11d di1111cr if we attc11dcd. At the 
prcsc11tatio11, we were told about the great opportunity to invest i11 Polo Towers timeshares, "the most 
luxurious timeshare i11 the number 011c location i11 the world for timeshares." One of the things we were 
told were: It would be a great i11vcstmc11t that would appreciate i11 value as the remaining weeks were sold. 
Another thi11g that they said would make our purchase even more lucrative i11cludcd low maintenance fees, 
great cxch,mgc opportunities and the ability to pass it 011 to our kids. Our salesman was William Pchroh. 
During his prcsc11tatio11, a manager stopped by to assure us that deal was indeed too good for us to pass up. 
They showed us several uniL~ that were luxuriously furnished with big screen TVs a11d deluxe appliances. 
W c were also shown the Polo Towers lounge 011 the 2 r' lloor that had bcc11 i11 the movie Occa11s l l. It 
overlooked the Las Vegas strip all(l had beautiful views. Due lo tl1c high-quality luxury room we were 
shown, we were sold. W c encl eel up purchasing a 2-bcdroom, 2-hath lockout al Polo Towers Villas. 
However, the 11cxt time we visited Polo Towers the lou11gc was closed a11d the room we were given did 11ot 
have the large TVs a11d was 11ot the luxurious suite we had been sold 011. vVc were pretty disappoi11tcd at 
having been misled. 
In January 201 I, we vacationed at the Grand Beach Resort i11 Orlando, FL. vVc were offered ,Ul owner's 
update and would receive a gift card or $100 to attend. Our salesman, David Whitty told us how we could 
use a portion of our points to pay for our mai11tc11ancc ,md assessment fees. He explained that we could 
donate a week to a charitable organization like Saint.Jude Children's Hospital or Make A Wish Foundation 
and write off the value of the week (at $250 to $:-350 per day !'or a I or 2-hcdroom condo). He also showed 
how we could advertise a week at a resort 11car Disney \Vorld 011 Craigslist and use the proceeds to pay our 
maiutenancc fees. W c joined the dub and were assessed 16,000 poiuts for our week at Polo towers. This 
was over the 15,000 required to be Silver Members. This process cost us $4,995. Alter this, we were paying 
dub dues as well as maintenance lees. 
l11 March 2012, we vacationed at Mystic dunes in Celebration, FL. vVc attended an owner's update. Our 
salesman was Jose Feliciano. He told us we were misled by our previous salesman mid could not legally 
deduct a11y donations to charities off our taxes 11or would we be allowed to rent out our timeshares. I 



became quile ;u111oyecl. The manager heard my elevated voice a11cl came over. To "appease us" aucl get us 
back 011 good terms, we would be allowed to purchase adclitio11al points at Lhc rate of our previous meeting. 
I was 11ot i11tcrcslccl i11 buying more poi11L-;. They thc11 olkrccl us a sampler package that would allow us to 
cxpcric11cc Gold Member status. They said by buying the sampler plus package, the total points would be 
over the Gold Member rcquircmcnt of :10,000. It would be good for 18 mouths a11cl we could log i11 awl 
make sclcctio11s from a larger collcclio11 awl cvc11 get the 6 free up1-,rraclcs per year Lhal Gold Members 
received. \,Ve bought the sampler package because we were told we could cxpcric11cc the Gold 
Membership 011 a Lcmpora1y basis. This turned out to be a Lota! lie. \,Ve could 11ot use any of Lhc Gold 
Member bcnclits a11cl the s;unpler points allowed us to visit 011ly a limited number of resorts. \,V c actually 
had lcwcr options thau before, not an increased number of rcsorL-; as promised. 
In April 2012, we visited a resort i11 Daytona Beach, FL. At this resort we were told that our sampler 
package did 11ol give us any of the bc11clits Lhal we were promised at the previous update. I was very upset 
a11cl let them know it. I would not accept auy of the offers and Lolcl them that we had been lied to at cvc1y 
prcsc11tatio11 ;md update that we had altc11dcd. We took our $100 gift card a11d lel't. I'm sure they were glad 
to sec u~ !cave bq:ausc there.were other mcmbcss and .prospective members al the meeting. that.were. .. ___ . __ ,. 
listening Lo my accusations. 
lu November 2012, we visited Sedona, AZ (one of the rcsorL-; we could go to with our sampler poinL<;). As 
always, we attended a11 owner's update. \Ve did this because we were told that Diamond RcsorL-; points 
value would be tied to their stock prices. Ir we did not buy more poiuts we would lose the bc11clit of the 
lower cost poi11L-; ($2.47 versus the current $6.77 per point). The lower points price we were given was 
locked i11 by the sampler package. \,V c were also able to transfer our Grauel Pacilic Palisades owucrship for 
poiuL" aud that cost us $15,229. This gave us an aclditio11al 4,000 points per year plus 4,000 more poiuts we 
could use thal year. In aclcliLio11, they gave us two ccrtilicalcs for a 011c week Lwo-bcclroom stay through 
l11tcrval lntcrnatio11al. 
l11Jauuary 2014, we vacatio11ccl at Polo Towers. \,Vhile there, we alle11clccl a two-day "Event of a Lilctimc" 
fu11ctio11 that incluclccl show tickets awl cliu11cr at the Eiffel Tower restaurant. It also included dinner prior 
to the presentation. Herc we purchased 8,000 points ;md traded in our Smoky Mou11tai11 Holiday ln11 
Resort. \Ve co11vcrtcd our 9,150 poiuts lcli from the sampler to regular "use anywhere" points a11cl were 
given a six-mouth cxtc11sio11 to use them. These arc 11ot poiuts that co11tinuccl ;umually. After this purchase, 
we were Gold Members. 
l11 April 2014, we visited Mystic Dunes Resort i11 Cclcbratio11, FL. \,Ve attc11clcd a11 owner's update aud 
based on numerous promises of bc11clits that Platinum Membership would briug, we purchased l 0,000 
points that would take us closer to that level. Gold Membership i11cludcd 6 free upgrades per year, access Lo 
premium resort locations, reduced maintenance and assessment fees. There were a load of promises i1bout 
the be11clits of Gold status tJ1al never really panned out. 
In May 2015, we visited Rivera Beach awl Shores Resort i11 Capistrano Beach, CA. \Ve went to the owner's 
update and ali:cr purchitsing 10,000 points which took us·10· Platinum membership. We wdc also told that 
Platinum Status was required to gel the Di,uno11d Resorts Master Carel (Barclay Carel) a11d we would be able 
to collect points that could be used to pay our mai11tc11a11ce Ices. The amount of return 011 points turned 
out to be ve1y low, usually less tha11 $500 towards the Ices that are going up very fast. More poinL-;, more 
assessment fees, ;md club dues. 
In November 201G, we went to Bent Creek Resort i11 Gatlinburg, TN. At the ow11er's update, we were told 
we should trade our deeded Polo Towers week for points because most owners had do11e this and tJ1osc 
that had not would be liable for any assessments clue to upgrades a11d renovation. \,Ve were also told that 
deeded property would automatically go to our heirs ;md they would be assessed tJ1c fees a11d could 1101. 
refuse to take the property or pay the Ices. Ir they did so, they would be liable just as if they were to default 
011 a11y property. Not k11owi11g this was a lie, we traded i11 our deeded Polo Towers to the US Collection for 
Hi,000 aclditio11al poi111s. To do this, we had to buy ;m additional 2,500 points. 
In March 2017, we we11t lo another "Event of a Lile time" i11 Branson, MO. Herc we bought a Sampler 
Points Advantage to keep our price per poiul low. 



Since we had purchased a sampler a month earlier, we were able to purchase this one at lower price. \Ve 
began to wonder why did we need to purchase more points since we were already Platinum Members:> 
Once at this level, there should be nothing else to buy. We should be at the top, have the ultimate status. 
Why would Diamond continue to sell to us relentlessly? W c were told since Apollo bought out Diamond, 
we needed to purchase points under the new program. The new program meant we would no longer be 
paid travel reimbursements with a check but only with gift cards tl1at could be used towards maintenance 
fees and we could only gel tl1at option under the new program. A fc'vV months later, we were told by Travel 
Services tl1at tl1cy quit that pro!,rr;un since it did not go over very well. So, it turned out we never really 
needed to purchase extra points because they changed cvcrytl1ing around after we bought into tl1c progr;un. 
Moreover, we shouldn't have been misled into purchasing more j)()ints anyway since we were already al 
Platinum level. 
From the very beginning of our relationship with Diamond Resorts International, we have been misled and 
blatantly lied to, and lured with freebies to attend meetings. We have been told the timeshare was a !,'Teat 
investment, there would be low maintenance Ices tl1at would only minimally increase over time. Higher 
membership-levels would give us greater-booking power, free upgrades and reimbursement for airline 
tickcl'i and rental cars. W c were also told we could ollset our maintenance by purchasing more points and 
that poinl'i accrued on our Diamond Resorts Barclay Card for later use. \,V c were told we could rent out 
our timeshare ,md use the funds to pay our maintenance fees. W c have been promised a personal advisor 
who would be assigned to us to assist in planning our vacations and we would be given priority status in 
booking the best locations and dates. None of this has happened. Some of the benefits we were said to 
receive like rcimburscmcnl'i for auto rental were taken away. Others like free upgrades disappeared and 
were replaced with paid upgrades when we ended up purchasing more points. Maintenance fees at first 
went up minimally each year but after Di,un011Cl Rcsorl'i took over they began to increase drastically. 
It seems like eventually ;m owner could buy into the status which should be Platinum, your highest level, 
;md tliat Diamond would be quiet about getting us to purchase more, more, more all the time. Do you ever 
stop? If not, how can you expect anyone to be happy with the company? vV c definitely arc not. W c have 
played tl1c game and have been hassled. W c just wanted !,'Teat experiences ,md l,x Di,unond to be honest 
with us. The company has failed to be honest on any occasion and we have not had good experiences in 
dealing with Diamond employees. That is why we arc demanding cancellation of any and all memberships 
and contracl'i we have ever had with Diamond Resort<; International or any of the resort tl1cy took over. 
Freddie M. Hegler & Dianne E. Hegler 

Received May 2:-~ from Diamond 
Dear Freddie Malcolm Hegler and Di;ume Eihmd Hegler, 

We write in response to your letter dated May 12"' 2018. 
We arc sorry to learn.that you fed you were misled when purchasing your membership witl1 Diamond 
Resorts and alter review of your letter we arc sorry lo read of your dissatisfaction however unl<.)ftunatcly we 
cannot agree that your purchase was misrepresented and will clarify this f<:>r the reasons below. 

W c note tl1at in your letter you claim that Di;unornl Resorts lured you in to attending presentations and 
meetings with import;mt updates and freebies. It concerns us greatly when members feel they have cause for 
complaint about the standard of service they have received and we apologise for the impression that your 
previous sales experiences have given you. \,V c arc of the firm belief that our products sell tl1cmsclvcs 
witl1out the need for ;my high-pressure tactics or disrespectful behaviour in ;m attempt to secure a sale. We 
must also reiterated that you were only required to attend presentations when using your sampler 
membership and at no point arc members obliged to make a purchase. 

From review of your account we can sec tl1at in March 2012 you purchased S;unplcr Contract #2781862 in 
which you were under tl1c impression that this would take you to a Gold Membership tier. Please note tl1at 
Sampler memberships arc not connected to Collection point and subsequently your membership tier would 



have remained the same. From looking at your account further we have no record of you bringing this 
complaint to our attention back in 2012. 

You state that in N ovcmbcr 2012 you were advised that if you did not purchase additional poinL'i you would 
loose the benefit of a lower price per point. \\/hen purchasing your S,unpler in March 2012 you will have 
been provided with a price per point guarantee and this is what the sales rep will have been referring to. 

vVith regards to the Barclay Ca.rd please be advised that members receive 2 Diamond Plus PoinL-; for every 
$ spent in a Di,unond Resorts and 1 Di,unoml Plus Point for every $ spent externally. Members arc fully 
able to contact Barclay Card directly and redeem any Diamond Plus Points in lo a monetary credit 011 their 
card, 011cc this has been done they can then use the credit to pay for part of their management fees or any 
other cash purchase. 

W c can sec that you continued to purchase additional poinL-; to take you to the Platinum membership tier 
and concerned about the Platinum Member Benefits such as booking power, using points for maintemmcc,. 
fees and reimbursement of airline tickeL'i. W c can confirm that Platinum members have a 14 month 
preferential booking window and can book llighL'i or alternate accommodation though our travel services 
department. You arc also fully able to use poinL'i towards m,magcment fees ,md to do this you can call your 
dedicated platinum learn 011 1.877.374.7528. 

l11 closing we arc unable to find any grounds of misrcprcscntation therefore please note that we arc not in a 
position to cancel any active contracts however if you require any assistance in utilising your membership 
please let us know and we will be more tli;m happy to assist you furtl1cr. 

With kind regards, 
Sam Carradicc 

Responded to Sam Carradicc May 30: 
Dear Mr. Carradicc, 
For one thing, you sound just like any other crooked sales rep I ever had dealings with from Diamond. Let 
me pick your letter apart: 
l. You arc not concerned about complaints. Proof: I complained more than once within 2012. The only 
solution I was provided: Upgrade! 
2. Your products do not sell themselves. Ir they did, the logical outcome would be that you would not put 
pressure on people to purchase/upgrade. Telling me that you believe they sell themselves means nothing. 
Your belief means your employees arc improperly trained and therefore, ill-suited for timeshare sales. 
;3. Since I was required to attend presentations, I had to subsequently slay for the entirety of each imc. 
There is 110 time limit for these presentations. They kept us there until they got a yes. \\/hen we had 
complaints, they could only be fixed if we upgraded that day. Ir I asked to leave, they threatened lo charge 
us more money. Translation - Purchase is required to gel out of the meeting or to fix any concerns. 
4. Ir there is no record of my complaint from 2012, it is due lo the i11compctc11cc of Diamond's staff who 
failed lo notate it or provide proper awarcucss lo the complaint department. Again, the solution offered: 
Upgrade! Thal doesn't leave much room for anything else. 
5. The mention of a price point tl1at I would have lost was merely a lactic designed to secure my purchase 
that day. 
6. Redemption of points instruction is unwanted currently. Diamond has already failed 011 too many 
occasions. We know better than lo take your word for it. 111 other words, you arc lying and we're not buying 
it. 
7. The increase in status from silver to golcl in the spring ol" 2012 was temporary as I stated previously. I 
attempted to take advantage of the temporary upgrnde in status ,L'> soon as possible. It's pretty asinine of you 
to say that it did not provide a status change because I was pretty dear that: (l) Yes, it did. That was the 



whole point. vVhy else did I pay $2,295 that day:> \Vas that supposed to be a gift to you for all your hard 
work:> (Hahahaha!) (2) IL was temporary, like I said i11 the first place, so yeah, the status would slay the same 
overall; HOvVEVER, for 18 mouths, 011 a TEMPORARYb,L"-is, we could cqjoy the bcnclits or gold. Do11'L 
play games with me. You know what a sampler package is. Thal was a failure on the part of Diamond to 
uphold their wd of the bargain. 
8. Now that I have had enough experience with Diamond, I don't care about my Platinum status. It 
means nothing. You have proven time and again that you arc dishonest. The company has zero intention of 
reimbursing me for airline tickets. That's a bogus line desig11ed lo SCAM ME as expected. 
In dosing, we kc! that your inability to find grouuds for misrcprcsculalion is due lo you a11d the entire 
company beiug one giant misrcprcsc11tatiou from the st,ut. By no means do I want further assistance from 
you or anyone else al Diamond. I'm done. I've trusted you too 1rnmy times. This one's on you. So when 
will you be sending my tcrmiuatio11 papers:> 
Freddie Hegler 

Ikcci\'cd June G from Sam Carradice: , ... 

Dear Freddie Malcolm Hegler aud Dianuc Eihmd Hegler, 

Thank you for your rcspousc. 
vV c must clarify that we certainly do not condone bad sales practices a11d all claims of misrepresentation ,U"c 
followed up by au investigation a11d a review ,md should there be sullicicnt evidence we will of course take 
appropriate a<:lions. However in the light of lack of admissible evidence and the fact that we arc unable to 
determine what may or may not have bcc11 discussed during the presentation we e,~1 011ly rely on the written 
agrccmc11l. 

Unfortunately, there arc no further argumc1m raised that have 1101 bcc11 addressed in my initial email below 
and as such we would not be able lo change our position 011 this matter a11d cannot offer auy kiwi of 
cancellatio11 or rclimd in light of this. 

vV c arc sorry that remain dissatisfied with your membership and arc considering the rcli11quishmcnt of your 
conlracL"- however unfortunately we arc unable lo assist you further with this whilst you have a loan balance 
co11ncctcd to your membership. Once you arc in a position lo make payment of the bahmcc please let us 
kuow a11d we will be more tfom happy lo assist you further. 
vVith kind regards, 
Sam. 

Responded June 12: 
To S,un, 
\Vhat investigation arc you rcl'crri11g to:> I haven't been 11otilicd of any sort or i11vcstigalio11 regarding my 
co11ccrns. The sales pitches held al Diamond Resorts locations are full of fast talking reps, and busy, loud 
voices. It's complete a11d uLtcr chaos. All I'm basically saying is that you have been made. 
Your reps confiscated all of our notes from the presentations. The whole thing is badly unprokssional. 
Unfortunately, this bad deal was made intcntioually. You know you screw people over and you make sure 
lo cover your backs. The evidence that I have is that I never wanted a Limcsharc to begin witJ1 awl the only 
reason I upgraded was due to the promise to "lix" tJ1c situation created by the lirst or previous purchase. 
You really don't listen. I'm gelling angrier by the second. Do you really believe that your ineptitude will 
provide a good enough excuse to get you out ol: this situation:> You haven't actually addressed any or my 
concerns. You have only argued in your favor. Get this straight: vVE HA VE AL\,V A YS been in a position 
to take care of paymc11L"- that we arc responsible for. Thal is not part of your concern or your business! You 
have no right to question me on that sul~jccl. This is a matter or principle. vVc vVILL NOT continue to pay 
for a scam! You have 110 other options here. 



To be very clear, the MARK of a "gTcat" (properly trained by certain cxpcclatio11s of the company) 
Diamond lksorls representative IS the practice of" bad sales pract/ccs". It seems that you all know 110 other 
way. 
Freddie Hegler 
Rccci,·cd J unc 14: 
Dc,u- Freddie Malcolm I-lcglcr and Dianne Eiland Hegler, 

Thank you for your response. 

Please note that any claims of misrcprcsc11latio11 will be investigated internally awl of course if there is 
sullicic11l evidence lo support the members claims we will take appropriate actions. 

vV c arc sorry that you remain dissatisfied with our responses however we do led that we have fully 
addressed the co11ccrns you have highlighted i11 previous commu11icalio11. The purchase documcnlalion 
forms ;u1.-cnlirc agr_ccmcnl between yourself and Dia1no11d Resort,; and wc,hopc you.can appreciate.that.wee 
can only rely on this documentation which you signed lo confirm you understand all terms of purchase 
provided within the conlracl. Once again, if anything was said al the point of purchase, which was of 
particular importance lo you, but was nol contained within the terms ,md conditions of this membership, 
you had two opportunities to verily the information, and go through documentation, with the Quality 
Assurance team alicr the purchase, and also during the rescission period given lo you for your own benefit. 

vVhilsl we arc unable lo assist you with the cancellation of your Membership if you require any further 
assistance in utilising your membership lo its full potential please let us know and we will be more than 
happy lo assist you further. 

vVith kind regards, 
Sam. 

Received June 22: 

Dear Mr. and Mrs. Hegler, 

The purpose of Lhis commu11icalio11 is to i11form you thal we have bcc11 lryi11g to co11lact you 1-cgardi11g your 
vacation properly with Di,unond RcsorL'i (DR). It's very important that you contact us today so that we may 
update you with information that will allow you lo cqjoy all the benefits that come along with your vacation 
ownership. 

I look forward lo speaking and assisting you; please call me today at 8 77.483.6787 or 800.205. 7 555. 

On bchalr of Diamond RcsorL'i, we hope you arc having a great clay and please remember to Stay 
Vacationed®. 

Stacey Wright / Financial Services Associate 

As you can sec, they sicked the li11;u1cial department on us lo get us to pay which we already slated we 
would not do. It was disrespectful to ignore the demand for cancellation and to inquire li.1rther for payment. 

011 June 22, we received a Mortgage Accdcralion notice slati11g that our account was in default. Again, they 
allcmplcd lo ignore us and demand paymc11L that we will not give. 



Respornled J um:: 22: 

To Sam Carradice, 
No, Mr. Carradice, you have most certainly NOT addressed all of my co11cerns. How ca11 YOU tell ME 
that. YOU have addressed all of MY c011cerns:> You, as a customer service representative i11 the hospitality 
cleparlme11l, must ask ME if all of my concerns have bee11 addressed. I-low dare you speak of my concerns 
as though I were annoy1i1gyou? 

Is that what owners are lo you? An ;w110J,,wcc? Is it a1111oyi11g to do your job:> Go get another one. That 
might. be better for you a11yway. vVorking for another compa11y might allow you to he a human being. 

In fact, you have not. addressed even one si11gle co11cern. vVhat about the fact that David Whitty told us that 
we could write off the do11atio11 of 011e week lo a charily 011 our taxes? vVhat about. the fact that.Jose 
Feliciano BIATANTLY TOLD US THAT vVE HAD BEEN MISLED BY vVHITrY:> We have played 
your endless n1ind g;unes to the poi11t·of n;achi11g Platinum level only to he- misled into BUYING MORE 
POINTS! \Vhere does it end? At what point. do you say, "Co11gratulatio11s! Y~>U have reached nnximum 
potential! The timeshare ,md membership is yc>urs to eqjoy at your leisure!'? vVhe11 will Diamond ResorL-; 
discontinue the harassment, the endless phone calls attempting to lure us into purchasing more crap from 
you, the aggressive salesmen who hassle us 011 vacation, etc.:> vVhat do you think is ,m appropriate amount 
of time to har,L-;s your owners before tl1ey feel completely unappreciated arnl devalued:> 

I don't believe Diamond will end it. I don't believe the company ever had the intention to do right by us. At 
this point, we must take matters into our own hands by demanding that you cancel this contract. Did you 
even read my letter:> I don't believe you did. Raise your standards by all means. Take it upon yourself to act 
as the honest, honorable human that you could he and rebel against the horrendous excuse for a hospitality 
team for which you work. Do something good. Make up for the had service we have received although we 
have put in the utmost time and money into trying to achieve the status that would allow us enjoy our 
vacations and just relax without being bombarded by Diamo11d. Please a respo11se that is aligned lo our 
cause. Do11't tell me you have addressed concerns that. you HAVEN'T EVEN ATrEMPTED TO 
ADDRESS. vVc will get this matter handled. Ir you led that you must p,L-;s alo11g our case lo someone who 
GUI better lwHllcd it., then do so. \,V c deserve more specific care and attention into addressing our needs. 
Be better. 
Freddie Hegler 

Received July 9: 

Dear Freddie Malcolm Hegler and Di,u111~ Eiland Hegler, 
Thank you for your response. 
We note that in your communication you stale that you purchased contract #2 l 4958B in 2011 as you were 
under the impression that you could write of the donation or week to a charily 011 your t,Lxes, we must refer 
you the below scrcenshot of the purchaser acknowledgement in which you sign to acknowledge that you 
have acquired a collection membership for your own person use and enjoyment. No representation or any 
nature concerning investments potential, rental returns, tax advantages, depreciation, or other possible 
financial benefits have been made by the seller or auy or its agents. 

W c also note that in your email you state that you feel harassed by endless phone calls attempting to lure 
you in to purchasing more points. We are sorry that this is the impression that our marketing te;un have 
given you however we must remirnl you that you are under no obligation to attend ,my presentations or 
purchase additional points should you not wish to do so. 



Please be assured thal we have fully reviewed your complaints am! looked your contracts accordingly and 
we arc unable to find any grounds of misrepresentation and subsequently we arc unable lo assist with the 
cancellation of your membership. 

If you require any further assistance please do nol hesitate lo conla<t us. 
Sam. 

Received July 27: 

Dear Owner, 
The purpose of this commu11icalio11 is lo infonn you that we have been trying to contact you regarding your 
vacation properly with Diamond RcsorL'> (DR). It's very important thal you contact us today so that we may 
update you with infonnation that will allow you lo cqjoy all the benefits that come along with your vacation 
ownership. 

I look forward to speaking ,md assisting you; please call me today al 877.48:1.6787 or 800.205. 7555. 

On behalf of Diamond Resorts, we hope you arc having a great day and please remember to Stay 
Vacationed® . 
Nancy Gines I Financial Services Associate 

Received July 27: 

On this date, we received a notice of "Caution" staling that we should be on alert for scammcrs. They do 
not warn that they themselves arc scammers, but interestingly enough, they stale this specilically: 
"Diamond RcsorL~ni has noticed a large increase in tl1inl party comp;u1ics acting as fraudulent rcsdlcrs, or 
trying to solicit our owners with false promises to provide timeshare "transfer" or "exit" services. This is a 
serious problem that hurl'> many of our members, losing them thousands of doll;u·s and damaging their 
credit history. Don't become the next victim." 

"These companies often falsely promise to "transfer" or "exit" owners out of their timeshares in exchange 
for large up-front lees, occasio11ally offering ;m alleged "money-back guarantee." Sadly, these promises arc 
rarely fulfilled, and their victims arc ldt witl1oul their money, still in debt, or with damaged credit history." 
"It is important that you know that Diamond Resorts does not work or affiliate with any such "transfer" or 
"exit" companies. 
\Ve strongly encourage our owners to be 011 high alert for red llags." 

\Vhal is specifically disturbing about this is that they arc asking us lo be on "high alert" for reel llags. This 
whole company is a screaming red flag. \Vhy arc they bothering lo ask us to be on high alert when they are 
the biggest scam? It's only further proof that they want us lo stay in the timeshare. IL feds like they want us 
Lo believe there is 110 way out. They don't provide a way and they warn about other companies ,md basically 
describe that there is 110 hope lo exit the conlracl. They only sound like actual live humans when they arc 
"warning" us that there is no one who will help us. 

Please help us to resolve this matter by sending this complaint to them and let them know they must pay 
allc11tio11! 

Freddie ;md Dianne Hegler 
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September 11, 2018 

Office of the Attorney General . 
State of Florida 
Capitol- PL -01 
Tallahassee, FL 32399-1050 

RE: Timeshare Contract Cancellation with Diamond Resorts - Contract # 17849805 

Dea,r Sir/Madam: 

l would like to file a formal complaint against Diamond Resorts/Barclays Credit Company. 
My husband, Richard S. Klingel, and myself were in Florida back in March 2018. We had 
attended a presentation by Diamond Resorts and signed a contract for a timeshare. This was the 
evening of March 22, 2018 after 5 :00pm. After some careful thought and review of the contract 
we decided to cancel. 

Upon our return to New York we experienced an 18 inch snow storm of which caµsed a tree to. 
fall on our home. There was a second storm to hit our area tlie next day. 

We faxed a letter to Diamond Resorts requesting to cancel the above mentioned contract. On 
April 41\ 2018 we received a letter from Diamond Resorts Financial Services stating that they 
were unable to honor our request to cancel. 

There seems to be a difference of the time period allowed to cancel. The "State Specific 
Provisions" 19.l - Refund upon Cancellation states that you can cancel during a IO-day 
cancellation period. It does not state if these ten days are business or calendar. The last page of 
the contract "Purch11ser Cancellation Rights" states that thyre is a seven (7) business day 
cancellation period. Being the contract was finalized after 5:00pm on the 22nd the seven day 

I . 

time frame brings us to April 2nd• We were not able to fax the letter from the house until April 
3rd due to circumstances beyond our control (Snow stonb and tree fall). There is also a clause 
in the contract that c1;1lows for extra time for New York residents to cancel. Again there is a 
difference of when this time frame is. 

We would like to ask for your assistance in looking into this matter further as well as the 
business practices of Diamond Resorts/Barclays. We feel that we were told/promised things 
that aren't correct. Specifically we were told by other agencies that Diamond was brought out 

I . 

by Apollo Resorts which was confirmed by an employee of Diamond, Mr. Dale Benjamin. We 
feel that we were mislead as to the use of points and how many points we would need to go to 



such destinations as Hawaii, etc. Another misleading remark was about combining our points 

with our current RCI timeshare. 

Our letter of cancellation was denied as well as our appeal letter. I have enclosed copies of these 

letters as well as a copy of the contract. 

Any assistance you can give us in rectifying this matter would be greatly appreciated. 

Sincerely, 

M. l}Hns~r 
• mpre~s 'Pines Drive 

N~ij~qp~ft, New York 11767 

Home rnpne ~631)585-4240 

9~lJ m~o~~; (~1 l )885-0975 

~n~h~~Hfr~ 

I 

, I 



(DIAMOND™ 
Resorts 

June 14, 2018 

RICHARD S KLINGEL 
43 EMPRESS PINES DRIVE 
NESCONSET, NY 11767 

Re: Loan # 0027677679 

Dear RICHARD S KLINGEL, 

Stay Vacationed: 

Please be advised that the rate and monthly payment amount of the above referenced 
loan has been changed to the following: 

Interest Rate: 15.99% 
PaymentAmount: $210.74 

The change reflects either no SurePay Plan enrollment or the recent termination of your 
SurePay Plan enrollment. 

As indicated on your SurePay Authorization form, Truth in Lending Disclosure Statement 
and/or Promissory Note provided at the time of your timeshare purchase, the rate and 
possibly the amount would be subject to an increase in the event of the following reasons: 

You terminate your participation in the SurePay Plan 
Closure of the designated bank account 
Failure to maintain a sufficient balance in the designated bank account 
Stop payment on the SurePay Plan payment 
Revocation of the SurePay Plan authorization 
SurePay payments are not made when due for any other reasons 

Please contact our Collections department at 800-205-7555 to request a new SurePay 
authorization form if your bank account has changed. 

Thank you. 

Sincerely, 

Diamond Resorts Financial Services 

10600 West Charleston Boulevard• Las Vegas, Nevada 89135 • 702.684.8000 • DiamondResorts.com @ 0 9 



Diamond Resorts Purchase Proposal 

Sales center Location: CRESCENT.SOUTH BEACH 
[2:]Full Down □Pender □Deferred Pender 

Name: RICHARD S. KLINGEL 

Name: JOAN M. KLINGEL 

Name: 

Name: 

HOME ADDRESS: 43 EMPRESS 'PINES DRIVE 

NESCONSET 
City (U.K Town) 
USA 
Country 

ee 

~ Purchase Date: 3/22/2018 

SS# 0M OF 

SS# OM OF 

SS# OM OF 

SS# OM OF 

NEW YORK 11767 
State (UK Count,y) Zip Code (UK Postal Code) 

MAILING ADDRESS: ..::S~A~M~E:::.-----.,,c:--c--------------------------:----
street 

City (U.K Town) State (UK Count,y) \ . /"} Zip Code (UK Postal Code) 

------------------------- \f.e_ '2-oA-'1$ t::: C-{_ 0 I· ~ 
Co u n t,y ~ 3 / - €gs--- ij'.;> yo E-Mail "31 - '-1-39- CJ l '%5 

-B-us-ln-e-ss""'T=-e,..le-,ph_o_n•----------=Ext""e_n_sl;::on=---- Cell Phone Home Telephone 

Date of Birth: 

5,000 

C I. 

US Collection 2018 $1,305.00 
Points Allocation Collection Membership Type Points First Issued Est. Main!. Fee & Club Fees 

· 1. Purchase Price 

2. Additional Equity 

3. Adjusted Purchase Price 

4. Down Payment 36% % down TIMES line 3) 

5. Closing Costs Financed 0Yes 0No 

6. Special Fees 

7. Credits Received Today _-

8. Total Funds Received Todi!Y •-g:-,-· =~1""":..._ ___ M_C_.B_A_R_C_LA_Y_S•~-----:...P ___ 3_/-2:1:::::~----

9. Pickup Amount Due Date: _____ _ 

. 1 o. New Purchase Loan Amount 

11. Existing Loan Amount (if wrap) 

(line 3 MINUS line 7 MINUS line 8 MINUS line 9) 

c-,ntract #(s}: 

(line 9 PLUS line 1 O PLUS line 5 !!.financed) 

$ 17,900.00 

$ 0.00 

$ 17,900.00 

$ 6,300.00 

$ 627.00 

$ 0.00 

$ 0.00 

$ 6,300.00 

$ 0.00 

$ 11,600.00 

$ 0.00 

$ 12,227.00 12. TOTAL FINANCED AMOUNT .----;). _/ 

Payment Received by: r, I 
Monthly Payment Method {check one) 

120 13.99% 
0 ACH (Check) 

$189.77 

D Statement 

$6.00 

D Credit Card 

$195.77 
Term Interest Rate 

5/6/2018 
Approximate First Pmt Date 

Contract# 

Segment 1: 

Segment 3: 

Lead ID #: 9-577725459 
Tour ID#: -/,.....,,.o--,.c;:i&-=-n-r-7511----o-=-

Printer#: PDF/DOCU Site Processor: 

Monthly P&I Pmt Monthly Collection Fee Total Monthly Payment 

Resort Unit Week 

TO: 

Owner Referral Lead #/Last Name: 

FICO Tier: ..,.... __ T_2_/T_;_::2 __ 
Contract#: -------

Contract Type (check only 1) 

[2:]New 

· t, A f\J l \ []Add-On 
O.LOPEZ FS Processor ~□Wrap 

OEB Points 

. DIAMOND RESORTS 
INTlANAl'IOlllAI,." 

Stay Vacationed: 

D Webtracked 
FS QA: -=:,----- □conversion Plus 

0 Omtools saved D Credit saved □Conversion Page1of2 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 



E-xact Transactions Ltd. - POS 

---------~- TRANSACTION RECORD========== 
1st AM - Diamond - The Club 
400 S. Rampart Blvd. 
Las Vegas, NV 89145 
United States 

TYPE: Purchase 

ACCT: Mastercard $ 6,300.00 USO 

CARD NUMBER 
DATE/TIME 
REFERENCE # 
AUTHOR. # 
TRANS. REF. 

22 Mar 18 15:05:47 
0001 0857 M 
06436Z 

Approved - Thank You 00 

Please retain this copy for your records. 

Cardholder will pay above amount to card 
issuer pursuant to cardholder agreement. 

1 .•• 

Page I of I 

I 

3 



This page contains additional information pertaining to the attached page 1, which together shall constitute the entire Purchase Proposal document. 

Contract# Resort Unit# Week# OEB Points 

# 

RCI Points SEDONA AZ RCI 43500 HIGH Red Points 

Purchaser Name: JOAN M. KLINGEL 

Purchaser Approval: -,~~~~c..,c._~~-1~:::t:;:~~5;:~~--/ 

Purchaser Name: -----,,L.,~--=:........!..,µ:.::::::.,;I..<:!...:::='+---..,...:::.. Purchaser Name: __________________ _ 

Purchaser Approval:/-.~----------'-...,.~---- Purchaser Approval: _______________ _ 

Sales Center Location: CRESCENT SOUTH BEACH 

Tour ID# _____ _ 

Pase,2of2 



Ba.rclaycard Response Acknowledgement 

Resort Rep: Please have the applicant complete only when an INSTANT DECISION was provided. You must also 
give the customer the Cardmember Agreement. · 

Thank you for applying for a DIAMOND RESORTS INTERNATIONAL®WORLD MASTERCARD® CREDIT CARD 
issued by Barclays Bank Delaware (Barclaycard). Please review and initial the statements below. 

~L I und~rstand that I have been approved for the Diamond Resorts lntemational~ World Mastercard®. 
:f?'_L_~_._·_ Credit Card. 

~;,; · • • I acknowiedge that I received the Cardmember Agreement from the Resort Representative and agree to 
7~ those.terms. · · 

initial 

.,,,,#.,;;pf I understand use of .t,he credit card w.ith today's down payment is my express agre~ment to abide by the · 
f"~• · terms and conditions of the Cardmember Agreement. 

initial · 

r. .. cf7 I understand that each month I must pay at least the total minimum payment due shown on my monthly 
· billing statement by its payment due date. (Minimum payment calculation is outlined in the Cardmember 
Agreement and the. amount due each month will be listed on my monthly, billing statement). 

initial 

Au,thorization Date (PLEASE PRfNT CLEARLY) 

REQUIRED INFORMATION: To be completed by Resort PRIOR to being given to the Applicant 

Applicant's Name - must match name on the Acknowledgement and onsent form (R ASE PRINT CLEARLY) 

~~\~ ~~ 
Application Submitter Name (PLEASE PRINT CLEARLY) 

z; 
A lication ID Number 

./. 

01182 SCAN AND SEND COMPLETED FORM 02-2035-EVT 01/18 

I 
5" I 



I M N Resorts,M 

Diamond Resorts Owner Certification 

Congratulations on your purchase. In order to expedite your approval of the purchase documents, your 

sales ma~g✓ill verify some information with you. . 

--~Membership-Title to the real estate and other resort interests is held in the U.S. 

Collection Trust by an Independent Trustee. The Trustee holds the title on behalf and/or for the benefit 

of the members. The number of Resort Interests and/or Resorts may increase. I will not receive a deed 

in connection with my purchase. 

JL.oints - I am purchasing OW points today. I will receive a Collection Membership 

Certificate and Eagle 9 UCC Vacation Interest Insurances Policy 6- 8 weeks after closing and my Points 

will be available at that time or at the beginning of my first use year. 

--~aintenance Fees - I understand that as part of my purchase that I am responsiblefor 

Maintenance Fees and Club Dues. I will be asked as part of my purchase documents to approve some 

further agreem ts in regard to these fees. 

__ ~ Personal Use - My purchase is for my own personal use and enjoyment and it does not 

create an undue financial burden for me. I am not purchasing a Membership as a financial or real estate 

investment or for financial returns of any kind, including resale, rental, refinancing, tax advantages or 

deductions, inheritance or estate tax planning, or appreciation or depreciation. Diamond does not offer 

a resale program and makes no representation regarding tax deductions, refinancing opportunities, or 

there will be a secondary market for the sale of points. Points do not typically appreciate in value. I may 

not engage in any commercial rental activities to rent out points for cash through online or print 

advertising to the general public understand that my membership may be suspended or terminated 

if I do. 

Form A 



I 
II 
ii 

? 

Sure ay .ckn wle e ent 
Contract Number: ________ _ 

Diamond Resorts Financial Services uses SurePay auto-debit from a checking account of your 

choice. If you do not currently have a voided check in your possession, you must mail one to 

Diamond Resorts Financial Services within 14 days. An addressed envelope will be provided to 

you. 

(Please initial one) 

I acknowledge that I voluntarily choose to have the monthly payments on my 

!oan auto-debited from my/our checking account. I have provided Diamond Resorts Financial 

Services a voided check, or my checking account and bank routing numbers, to facilitate 

I acknowledge that I voluntarily choose to have the monthly payments on my 

uto-debited from my/our checking account. I will provide Diamond Resorts Financial 

Services a voided check to facilitate this process within 14 days from today's purchase. 

;1 ,. 
l': 
i! 
!;! 
~: 
H 

fff a voided check is no · ·ved by Diamond Resorts Fnnancial Services, [\ 
the discounted · erest ate ns subject to increase automatkaiUy. !I 

~~I:::::___ ~~ ! 
Member Signature ! 

Date I 7 

Checking Account Number: _________ _ 

Bank Routing Number: __________ _ 

ATTACH VOIDED CHECK HERE 

(Piease Do Not Staple) 

DIAMOND RESORTS 

ii :: Stay Vacationed." 

t. . "'' ........ ..;..•..:..~-" --.. ~ .. -=-=· .. -· .................... ··==•=-··=--=----==--·1=, "'*=•··==·"""" ==-·=·=------=--=~-·-= ·=-=-=-~-~----~-=-~J 
--, 



( w -----------------..C..-----~~,-----------------------

Contract ~~umber ______ _ 

Please·Tell Us Why You Chose Diamond Resorts International®? 

You can be of great assistance to Diamond Resorts International' in its efforts to meet and exceed the needs of 

our members. Please tell us how you intend to use your THE Club~ membership. Thank you for your assistance. 

Over)he next 18 months, please check all of the following benefits of THE Club"' you are most likely to use. 

07tay at any of the more than 300 Diamond Resorts International" properties 

1ZJ rchange a week with Interval International''' 

[ipoose a week from the THE Club· SelectSM inventory 

[ti' jhare my THE Club· benef:ts w_ith family or friends 

['.J ~eem points for Member Benefits 

cf'use THE Club· Travel Services 

Please share two vacation destinations you would like Diamond Resorts International' to send you in the next 

three years. 

,. SovA½- ~ \, (\___A 

2 __ 1=¼.....,_ __ L-0 __ Q,...,,..-1 __ , --------------------------

If Diamond Resorts International~ could make your dream vacation a reality, where would you love to go? 

l4ao00-J \ 
If you were to tell a friend about Diamond Resorts International·•, what would you say are three reasons you 

chose to become a member...here today? 

; I 
I • I , 

M ~-keJ; 2. 

ij I , 

r ~J ,h.~j 

3. -#.~~~~~.....:CJ=-.:,_l:.'--r-· -L.J~,:::Z,,,,~t//-!:K~___:,j-c,::..____:,6::::__,-c":=.....__,--"'i.::..:L,;::_.L..::::c:.:__:_L..:::__..:;,Lh....::__---/L.~t---=-'J"..::!.~::..._ 

vc,-c:: d CC/, ,,I- C/P'l /, 17 1 ,1. .;v~I j#'t--

Are you currently staying at a Diamond resort? 0 Yes ~ 

What is a cellular phone number where you ereached?-:-"'(,"---=3'-+-;-_?8:_·'S'_-_a_c;_I .r __ 

MEMBER SIGNATURE 

D.lAMOND RESORTS 
0 
<.:::, 

' i 
I 
I 
I 



.-----------------..~,--..----------------, 

MEMBER BENEFITS CONFIRMATION$ 

DIAMOND LUXURY PROGRAM 
I v~etstanoTHE Oubt~ al Diamond Re.sorls International~ otfers a valuable m1ise and hotel benefil that allows a member to cover 20 lo 
3Ci percent oi the cost of a ouis,!. hotel and shoppina be,,efits that a:e p~rt oflhe Diamond Luxury Program at 20 to 30 ce:ib per point. 

BELOW fS AN EX.AMPLE. 0~ HOW-THIS BENEFIT WORKS FOR PLATINUM AND GOLD MeMBERS: 
7-Night Southem Can"bbean Cruise with Calebrity Cn.iise:;'l, March i6, 2016. on the Celebrity S1.1mrnit 

Exarnple cost (or two people in a Balc:>ny Stateroom for thi:; cruise is $3,178.00 

You may choose to P<'l' for up to 30% ol this cruise wi\h your pohlts; you are provided an inst~nt rederni:,tion rale of $.30 per polnt 

$3,17<!.00 :< 30% = S~SS.40. so stibu·adins lllis from tile tol~I ,;ost means yourcar.h purchase is now $2.22,J.60 

• $953.40 diVidec' by $30 per point= 3,178 points 

7hfs crulsc c:an be boo Iced foi-$2,224.60 and 3,178 poln~! 

SELOW IS AN EXAMPLE Ol= 1-!0W TH\S BENEFff WORKS FOR SILVER ANO SYANDARD MEMBERS: 
7-Night Mexican Baja/Riviet'a Cruise witn'Ol111iva! Cruise tines·~. April i<5. 2016 on the Qimival Mirade 

• Example cost for two people ln l'.I SalconyStati.room- for this cruise is $1,298.00 

You may choos~ lo pay for vp to 20% of U1is cruise with your points; you are pro-tkied an inmn, redernption rate of $.20 per poinL 

$1,298.00 x 20% .. $259.60,so subtracting this from \he total cost means your cash purthase is now $1.038.40 

• $259.60 div1ded by Y,.20 per pofnL.,, 1,29B points 

, , " understand ~hat when t1sing the$<: cruise, h•>lel,.aru:l shoppin~be11eiif:s, the poil\t~ wi[I alltorna\i:::'llly be recfeemecl 

. ~ ~inst the purchase price and U1ai no monetary amount will be sent to me 

/ ~ •l vndar.stand li1al the Diamond Luxury Cruise and Heter pro-~arn oceo!.iona\ly referred to ;;s; lhe 20/20 or30/30 
' "',# _;p(osrarn c.;nnot be applied to maintenance fees or any otherbeMfit. 

---~-f~dersta11d th.it 011ly Platinum members can pay a portion of their malntenance fees with thetr points from 
November t through to the annual bill d,rc dat1?, at io.04 cents per point and i:. subjecl 10 chant~-The(e is a non-

~ _#rundable processing fee. · 

---~ I u; de1stand lkat the(e are no ~ntling special assessments: that are pl,mned for ,my Diamond Resorts 
· t.:rnallonal<'> Collec:tion. Thera ls no guarantee that there will not be a specs) assessment in the future. 

understand that Diamond Re~orts lnternalionali: does not have a buyback program. 111 ,:hoose lo sell our 
1 er-rib. arsh lp, Diamond Resorts lnt2tnJliona!•~ will assist with transfer' documents. There are no plans 1o h.a\'e ~ 

:.rybackprogram in the Mur~ 

,e....~,.____ understand that Diamond Resorts International"' does Ml have a rental program .and they will not rent our points 
· ~ o~rtfurme. There arc::no plans to have a rental program in th~ future. 

--.....,..,- ,;..,.;.?J ___ f ~der$(and our membersJ1ip is perpelual end c;in br; p,is~eil 011 lo my heirs. However, Diamond R,1sods 
ernational•~ cannot force heirs to accept.his membership nor can anyo11e force heirs to ;i::cept deeded or non-

} _,/,, eded property bequeathed to them, . 

~ derstand the Diamond Resort:: lnternalional'•: Loyalty levels are Standard.Si!ve(, Geld and Plalinurn. Currently 
,#;, ere are no plans to hnve <1 Loyalty Level above Platinum. 

l, ;. ·not been promised any benefits other than the bene!its I have seen in writing. 

DIAMOND R.ES0!.1.'.TS 

Stay Vacationed." · 



Saies w~rescntation Confirtnations 

----F--'-~-"r-'--_ I understand The Club® Anm,al Global Reservations Directory is available online at DiamonclResorts.corn and it conlc11ns oil 
of the poims -.·alues for every resort witl1in The Club. I also understand that the average points vcilue for a one-week stay 
vvithln my Collection 1s approxlmatety: 4.000 for a studio; 5.500 for a one-beclroorn: 7,500 for c:1 two-bedroom: and 8,SC0 fc,:· a 
t!1reE:-!)ed.-oom. · 

~ I understand for some resorts, when .. thei-e is availability 59 clay: or less prior to arri,1al. then ~hes. tanclard check-in d.:-.-Y '~-'eekly 
points values are discounted by 50%. D1scJunted offers are suoJect to change as demand 01ct,,tes and msy not 2,pply co the 
same resorts eacli month. For short stay points values. a 50% discount will apply to all reservations made: wit.i,in 30 clays c,f 
arrival. These reservations offer exceptional value for those with flexible travel plans and are offered on a first-come, 
first-served basis and are subject to availability. Holiday, summer and other highly demanded weeks/resorts are not 

~../ typically available. 

Alf--~-;.=--~--- You will be billecl annually for your Club dues and Association rnaintenance fees. You must be current on all of your Club dues 
ancl fees to us,? the system. The maintenance fee on tliis purchase of Collection Poin;:s is approximately$ ______ _ 

tl,is ye.:1,- and is subjei::t to cl,ange each subseqLierit year. You will receive your new m,,1ntenance fee invoice i1, appro:drna:e!y 
45 days. You will still be responsible for any maintenance fee(s} on any other property you may own outside of 

r __,-Mthis purchase. 

~ll_:__ I understand the minimum numbs::r of points required for each Loy,,,lty lev,~I is: 
__d'J~lver- 15.000 points; Gold - 30.000 points: Platinum- 50.000 points. There are no otl1er Loyalt:,t levels 1n The Club. 

~ ONLY Platinurn members can .r.edeem up to 5. 0,000 po1nt5 t:o pay part of their annual maintenance fees. bl,t that does net 
represent the best use of points. There is a $100 1:ran:;2iction fee and the redemption value 1s currently X0.0-1 per point. 

Borrowed or saved points cannot be 1·edeemed to offaet the cost of m~intenance fees. and points must be redeerned 

_ ~tween Novernbe1· l and December 31 for the following year's payment. 

-"+--~I understand tr1t,t 1f I elect to use my points for reimbursement for Travel Services, the following rules apply. 

l. Points redemption values are $0.07 per point for Standard members, $0.08 for Silver members for up to 20% of the 
cost of the service booked. 

2. Points re.dernption values are $0.09 for Gold members and $0.10 for Platinum members for up to 100% of the cost of 
the service booked. 

There is a $,17 transaction fee, ~liscounted fc.r l_oyalty rnernbers, wl1ich 1s subj,~ct to change. 

_,_ __ _, ----''--- D1an1oncl D1·e-:1m Hol1cla:; Bonus Points cannot be redeernecl for Member Benefits: only points that h,::ve been purchased 
rnz.y be used for Member Benefits. Bonus points a1·e available 10 rnonths befo1·e checl,-in and de, not qualify for the 

,,..#-#13-month Home Collection AdVc1ntage. 

'--+e+--l--~ I understand The Club offers a v.,luable cruise. hotel and shopping bencnt that allows a mernb,?r to cover 20 percent of the 
cost of c1•uise. hc,tel 21nd shopping benefits that are p,a1;t of the Diamond Luxury Program at 20 c,2nts per point for Stancarci 
and Silver members. Gold and Pl21.:inurn rne1nbers can co,;ei' 30 pHce1·,t of the cost fOI" up w 30 cents per poi1,t. I also 
unde-rstancl tl·,3t ,,vhen using these cruise. hotel, ancl shopping benefrts. the points will automz,tically be redeen-1,~d a9::i1n-;t 

~'ne purchc1se price and that no.money will be sent to me. 

1'1---- I under.sr.ancl that my membership is perpetual and can be passed on to rny heirs, 1f my heirs el,c',c:.t to ,E-ce1vr:, my m,-=:rnt.ersh1p, 
_ __:, /7'.;?"yit there 1s no obligation for them to accept the membership. · 

,1-+-,~-~ I am purcl1as11,g this for personal use and eruoyrnenr an,j it does not create an unclue financial burden for m-2. I am not 
purchasing a membership as a financial investment or for financial returns of any kind, including through resale, rent2!, 
or tax advantages, Diamond Resorts does not ofl'er c resale or buyback orogram ancl ni,,kes no rep1·eo,<2ntat1on r1::gardi1·1g 
to:, clecluctions. refinancing opportunities. or that there will be a secondary ma.-ket for the sal,2 of pc,ints. Points do n,::it' 

t'}pic:ally appreciate In value. I may nc-t engage in any commercial rental activities to 1·,:;,nt out points for cc::,h thmu-;1h -:rnlw,,; or 

· ~)rint adver,1sing co the general public and understand that rny membership may be suspended or ten-n111ated ifl clo. 

___ - I have be:en given ;;,s much time as I want and need to review all of the documents providecl to rne by my Vacation Counselor 

and l sclmowleclge tl,at I have been given the opportlinity to ask my Vacation Counselor any questions I may have. 

(DIAMOND_ 
Resorts 

ra 



Diamond Dream Holiday Presentation Confirmations 

/=::::..;f-',.,/~e understand if I/we choose to ose bones points to book THE Clob' reservations of my/oor choice, the term 
of eligibility to use these points along with any other qualifying loyalty benefits is from time of qualification 
until December 31,. ___ . 

I/We understand increased meml)ership level will not be reflected on my/our account until I/we have fulfilled 
'the qualifications for Diamond Bonus Points activation (e.g. at least 15% down payment or four consecutive 

monthly payments). 

DIAMOND DREAM HOLIDAY PACKAGE 

~e understand if I/we choose to use bonus points to book a Diamond Dream Holiday Package, reservations must 
be made 120 days in advance of arrival. 

. ' 

h"'ld,,,--=-tr----'"''--.1/We understand travel must be completed by _______ .. which is 365 days from the purchase date. 

I/We understand that all flights must originate and return from the same major US airport: all flights are booked . I 

economy coach class and additional restrictions may apply. 

I/We understand only one Diamond Dream Holiday can be booked with my/our Diamond Bonus Points associated 
with my/our purchase today. 

,--,...._-71~/We onderstand there will be a $99 reservabon fee for all Diamond Dream Holiday reservations. 

Pj / e understand Diamond Loyalty upgrades do not apply to the Diamond Dream Holiday. 

~,1==,J==-==l_v(..:::. 1 1/lWe understand there are blc1ckout dates five (5) days before and after President's Day, Easter, Independence Day. 
,,/--:::1./nksgiving Day, Christmas Day, New Year's Day. 

i-t--1-7''-~ I/We understand once confirmed, all Diamond Dream Holiday reservations are final. 

DIAJ\1\0t-.JD RESORTS 

\ 
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;, .·. Thank you for choosing Diamond F{fS<JI#. 
•· · .. : · International for your family. To se(ijp.yq\Jt. · 
." ·- . ..~:::-':l•; '··· '1 ..... ',:,:' . 
· ·.= .; · ACH/Sure Pay account, upon returning· hom .. e .. 

1 . 

. ' •-:• ,:. OR . 

··.· ·r.· -:. 
·;-·. 

:t \ .. ,. ,·.·· . .. . 
..... ",',!: . . ... . . ~ . 

;,;_::.:··:.. . 

."",1 ;',j ', •"', •• I• : 

~:1 .. L:·: .:-: .. ~·. .. 

:; . ;} . . r!: . . .. 

... 
r' ?:i•: ···.. . -:··. 
·: ~:1:-~: 

3}:i:1::>:~' 
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17849805-STD Signature Verification 

SIGNATURE VERIFICATION 

l(We), RICHARDS. KLINGEL and JOAN M. KLINGEL, by my/our execution hereof, 
hereby°certify thatthe signature(s) below correspond to my/our true and legal name(s). 

r:DocuSlgned by: . . e:~ 
Signature 

Richard S. Klingel 
Printed Name 

Printed Name .. 

WITNESSES: 

GDocuSigned by: 

II.~-
D42C0BF019404E3 ... 

Signature 

Belkis Terrero 
Printed Name 

i(446_esig01-25-16 

~

DocuSigned by: 

-~m.¥L{? 
.. FF626D188513404... . 

Signature 

Joan M. Klingel 
Printed Name 

Printed Name 

Signature 

Printed Name 

ISSUED FOR TRUE COPY 

\ 

I f-
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(DIAMOND .. 
··Resorts 

March 22, 2018 

RICHARD S. KLINGEL and JOAN M. KLINGEL 

Substitute Form W-9 

Account Number: 27677679 

Stay Vacationed: 

Pursuant to Internal Revenue Code S_ection 6109, you are required to provide an accurate social security 
number or taxpayer identification number to Diamond Resorts Financial Services, Inc. in order for the 
company to comply with the information reporting rules set forth by the Internal Revenue Service. Failure 
to provide an accurate social security number or taxpayer identification number could lead to the Internal· 
Revenue Service assessing you a penalty of $50. · 

If any information below is incorrect, please provide the correct information in the space provided 

Name: Richard S. Klingel 

If Business, list name: 

- -. '• ---------- ------
OR 

Employer Identification Number: ----------

CERTIFICATION - Under penalties of perjury, I certify that (1)The number shownon this form is my 
correct taxpayer identification number, and (2) I am not subject to backup withholding because: (a) I am 
exempt from backup withholding, or (b) I have not been notified by IRS that I am subject to backup 
withholding as a result of a failure to report allinterest or dividends, or (c) the IRS has notified me that I 
am no longer subject to backup withholding, and (3) I am a U.S, citizen or other U.S. person (defined in 
the Form W-9 instructions). 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that 
you are currently subject to backup withholding because you have fc1iled to report all interest and 
dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest 
paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual 
retirement arrangement (IRA), and generally, payments other than interest and dividends, you are not 
required to sign the certification but you must provide your correct TIN . 

Borrower: 

Signature: 

. Richard S. Klingel 

G~_jl~ 
BA3FE101O62F4F6 ... 

Date: 03/22/18 

2092.,.esig05/26/16 

10600 West Charleston Boulevard. Las Vegas, Nevada 89135. 877.DRIClub. DiamondResorts.com O O G) 
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17849805-DRUSC E-SIGN Purchase and Security Agreement - Florida 

DIAMOND RESORTS U.S. COLLECTION 
PURCHASE AND SECURITY AGREEMENT 

(Florida) 

THIS PURCHASE AND SECURITY AG.REEMENT (this "Agreement") is made and entered irito this 22nd day of March, 2018 
between RICHARD S. KLINGEL and JOAN M. KLINGEL ("You") and Diamond Resorts U.S. Collection Development, LLC, a 
Delaware limited liability company ("Diamond"). Diamond's address and principal place of business is 10600 West Charleston Blvd., 
Las Vegas, Nevada 89135. Refer to the Second Amended and Restated Declaration for Diamond Resorts U.S. Collection 
("Declaration") for the meaning of capitalized terms. 

Diamond agrees to sell and You agree to purchase a timeshare interest or "Membership" in the Diamond Resorts U.S. Collection 
("Collection"). Your Membership i.n the Diamorid Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware 
corporation (the "Association"), includes the following Points 

Points: 5000 Initial Use Year: 2018 

HERE ARE THE BASIC PURCHASE TERMS AND AN ITEMIZATION OF THE AMOUNT FINANCED 

1. Purchase Price of Membership: ("Purchase Price") 

2. 'Initial Cash Deposit: 

3. Less trade in value of any Timeshare Interest conveyed to Diamond as part of 
your purchase: (applies only to "upgrade" sales) 
a. Ascribed Equity Value of Timeshare lnterest(s): 

~::11t~ i ' 1~! 

-~l:?-cPtberrAmo_ur;its;©wed:f{it. '\itl '{1 -ilf ~;i,,'ii, 
¼!; ~:.) %\ .. , ,~: .~'ii, ~;;! J t/}, :tJ ,r:. t~ i~ ~~~ 
ff:lotaJTrad~,i({v~Jue: ,(lii1~\}:!_ rrij.qgs1Ut1efiP)l 

-~- of~~r Amounts Paid at closing: 

4. Additional Cash Deposits Due: 

a. On or before: 

b. On or before: 

0 
5. Total Down Payment (total of lines 2, 3.c, 4.a., and 4.b.) 

6. Credits (if any): 

7. Base Amount: (line 1 minus line 5 minus line 6) 

8. Financed Closing Costs payable to __________ _ 

9. Amount Financed or Due in Cash at Closing (line 7 plus line 8): 
("Unpaid Balance") 

10. Current Outstanding Principal Balance plus Accrued but Unpaid Interest Due on 
· Existing Timeshare Interest: ·· 

11. Total Amount Financed or Due in Cash at Closing (line 9 plus line 10): 
("Unpaid Balance") · 

Closing costs· 
A. Closing Costs to Diamond 

B. Cl9_sing Costs to You 

C. Tot~I Estimated Closing Costs 

Other Costs 
D. Initial Use Year's Association standard Assessments (estimated): 

You will be billed for Assessments separately by the Association 

Page1 of 7 

$6,300.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00. 

$17,900.00 

$6,300.00 

$0.00 

$11,600.00 

$627.00 

$12,227.00 

. $0.00 

$12,227.00 

$40.00 

$627.00 

$667.00 

1;305.00 
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You agree to pay the Unpaid Balance in U.S. currency by the following method 

D Financing by Diamond D Credit Card Type ____ Number ________ _ Expiration Date __ _ 

You must pay all charges related to receiving financing. These charges are described in the Truth-in-Lending Disclosure 
Statement. 

Monthly Payment Method: 

D Statement D SurePay (Credit or Debit Card) D Sure Pay (Checking or Savings Account) 

Enrollment in THE Club Exchange Program: 

I elect D to join D to not join THE Club exchange program. See Section 4 below for additional details 

YOUR PROMISES AND ACKNOWLEDGMENTS 

You make thefoUowing promises and acknowledgments by signing this Agreement: 

1. .You received the Collection Instruments and state timeshare disclosure documents and attached exhibits, which are 
all considered part of this Agreement. You will be bound by, and comply with, the terms of these documents. 

2. You received a completed Truth-in-Lending Disclosure Statement before signing this Agreement. 
3. All information You submit to Diamond to receive Financing is accurate. 
4. You are purchasing the Membership for your personal use and enjoyment. You are not purchasing the Membership 

as a financial investment or for financial returns of any kind, including through resale, refinancing, tax advantages, or 
appreciation or depreciation. Diamond has not made any promises about such benefits . 

. ,;c})'~"·¾~; . ~ ~~ . Jt' . ~ ... '$} tit . -'t • . / ~ • . ~~/ l 

1ft 5,j1''l\;.NeJt~~!",lO\J n0Gtyour;;;relat1Vl3S,,OW[;1 ri;ipr~,t~wn,iil1(1N"'erp,9.§r§,hlRS 1rJhe,Cajje~JI9n.,r,s, ' ,,~·;;,, 'F1""R, "'!I 1" 

l ,6~ tvJt i1ila 'i~riot u~~ 1teltcolletti6~ AEc~mr{,oahil'brf~ for~n f~offi~€r;giaTi J~ 6~€!, ftciuding comtile?bal cJnik111activities. 
·.,¾,;,,";· <.:~.ii'' e;>,;:,;t~>' y 'Si ·•h.t,· .• ,;,t.k, •'·'"- ~•*e.k •;.,e; ,.:u. , ..• ;,; -""·"'• .•.M.. ·--.,.,J- .,tt,,,.. YJJ:._~- -.,,, •. ""''• \>,•' .i;;.p .:,c..- P <' -«.,...-• :~.:.u,_;;•· ·•~ ~5·,...,_.,. p 

Commercial rental activities include using the Internet or other media to advertise rental opportunities. ,.\'• 
7. The persons signing this Agreement are legally capable and authorized to do so. 

TERMS AND CONDITIONS 

1. Timeshare Program. Points are the currency of use in the Collection. Points are allotted annually and allow 
you to reserve Use Periods in available Collection Accommodations. Your Membership is a "right-to-use" timeshare 
interest arid does· not expire. You will not r~ceive a deed to real property. To use your Points You must make 
reservations according to the Rules and Regulations, which along with the other Collection Instruments, Diamond has 
the right to modify. Reservations are granted on a "first-come, first-served," space-available basis. You will not have 
the guaranteed right to reserve or use any particular Use Period or Collection Accommodation. 

2. Maintenance Fees · You must pay Assessments (also known as ''Maintenance Fees") annually to the 
Association for as long as you own your Membership. The amount of the Maintenance Fees will increase annually to 
maintain the quality of the Collection's resorts. These annual increases are subject to the limits described in the 
Collection Instruments. If You do not timely pay all Maintenance Fees and any other amounts owed, You may be 
prohibited from making a reservation, using a Collection Accommodation, or exercising any other rights of 
Membership. Continued failure to pay Maintenance Fees will also result in the loss of your Membership. You must 
pay Maintenance Fees even if you do not use the Collection Ac.commodations. 

3. Transfers and Resale of Membership. You must receive approval from the Association and pay a transfer fee 
before you sell or transfer your Membership'. The Association may deny a transfer of Yoi.Jr Membership to another if 
the buyer i!> a known or suspected friaudulent Person or is d~iinquerit i.n the payment of ariy fees to Diamond or the 

· Association. A transferfee will apply for approved ·transfers. Diamond does not currently offer a resale, buyback or 
rerita.I program; No transfer fee will apply if your Membership passes to ·an heir or beneficiary upon your death.· 

4. Exchange Compani$s. You may voluntarily el~.ct to enrol.I in THE Club exchange program, at which time You 
are required to pay THE Club fees. THE Club is operated by Diamond Resorts International Club, Inc. ("DRIC"). 
Dues for THE Club may be colle.cted together with your Maintenance Fees. DRIC must consent to any transfer of 
membershfp in THE Club: Transfer.of your Collection Membership does not transfer your membership in THE Club 
without the written con.sent of DRIC. THE Club is currently affiliated with Interval International, Inc. ("Interval") and as 
a member of THE Club You :currently have access to Interval's exchange services. Exchanges through Interval ~re 
subject to Interval's conditions and fees. Diamond does not control or .inake any representations about Interval, or 
any other exchange programs, incl1.Jding curr~i:i~ or future exchange. services and the cost, or availability of any 
exchange program. If You elect not to join THE Club, You will not have access to the additional resorts that are or 
may become affiliated with THE Club and ·with Interval, and will be limited to use of only the component sites included 
in the Collection. . . . 

DMWEST#14904104v4_docid30440_esig_ 4/10/17 _r_3/20/18 Page 2 of 7 
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5. Financing of Purchase Price, Subject to Diamond's approval, You may pay for your Membership through 
credit from Diamond ("Financing"). You must sign and deliver an installment Promissory Note (the "Note") payable to 
Diamond for the Unpaid Balance. If requesting Financing, You authorize Diamond to check your credit, including 
through a consumer reporting agency. You may be prohibited from making a reservation or using a Collection 
Accommodation, or exercising any other rights you would otherwise have, unless You timely pay all amounts due 
under the Note. 

6. Third-Party Timeshare. If You relinquish a timeshare interest in another timeshare resort ("Third-Party 
Timeshare") as partial payment for your Membership, You agree to sign and deliver a deed or other instrument 
acceptable to Diamond, conveying all of your interest in the Third-Party Timeshare to Diamond or a party designated 
by Diamond, free .and clear of any debt riot expressly approved by Diamond ("Deed-transfer"). Diamond may record 
the Deed-transfer at Closing (described in Section18 below). Until Closing occurs, You are responsible for all 
obligations related to the Third-Party Timeshare, including paying assessments and fees ("Third-Party Timeshare 
Obligations"). If the Closing doesn't happen, the Deed-transfer will be canceled and returned to You, and You will 
remain responsible for the Third-Party Timeshare Obligations. 

7. Escrow.• All payments made to Diamond before Closing will be held in escrow in a non-interest bearing 
account by First American Title Insurance Company ("Escrow Agent") according to a Master Escrow Agreement. You 
expressly waive any right to earn interest on the escrow account. Escrow Agent's address is 400 S. Rampart 
Boulevard, Suite 290, Las Vegas, Nevada 89145. Escrow Agent will hold all funds until Closing or this Agreement is 
canceled. 

8. Closing. "Closing" is the date when all of the following have occurred: (I) any cancellation period has expired 
and You have not exercised your right to cancel in writing; (I) You and Diamond have signed all documents needed to 
transfer the Membership to You; and (iii) Diamond has received from You either (a) a signed Note for the Unpaid 
Balance, or (b) the Unpaid Balance in immediately available funds. You agree to execute any further documents 
necessary and to otherwise cooperate to effectuate the Closing and fulfill the purposes of this Agreement, the Note. 
and the Deed-Transfer (as applicable). Upon Closing, the Association will place your name in the Register of 
Members and give You a Points Certificate. If Closing has not happened within one year after this Agreement is 
signed or You have exercised your right to cancel this Agreement, Diamond will order Escrow Agent to refund any 

,,t'"" ,,,1 . fu~d_s held on AgreegJent Y~W behalf,, ~~thgut inter.est, to 3(0~1 _CanceJ!,~Uon terminates t9is'Aweem9.n! in_.its entirety. 
!jt.f .. ,r1l 'tu,,-i& .. 1c::~;-: :~r' ~r·li~ 4gf' 1'$;_ ""~ t!;'~ ~ti>--< .. i~::iA~, ~-.. "-1~ •~1:,,.ft; g:, :-lt'"~ ,}/'it,; ~~: .... ·~ ~~-. t:· ~1h .-,~1 · ~'.f'"':"' ·t~Y;._•~i\ -~?'_ t 
{Wi.,. ,_sttl ~ IJ~ 'f!:iecurifyghte'rest~:lY6~~ 9~lW) te,Dikdio~dJ~ §~~~it~inJ~@sr~~ry,g ti~~ 6\:~11 ofi~you,r:.i{Jt~te~l~~d~~-i9hts in the 

.,. "''" "'1.@}:fibe[Ship (thlf"Security' Interest"). Tt\is"'Security lnteresf'is granteflo secure your performan~.e.~"um;f_Jr the Note, 
this Agreement, and the Collection Instruments. You irrevocably authorize Diamond, as a secured party, to file any 
financing statement, continuations, or amendments necessary or desirable to perfect, preserve, and protect the 
Security Interest. · · 

10. . . Jointly and Sevwally Liable._ If two or more individu_als purchase a Membership together, then ownership is 
as joint tenants with rights of survivorship, -and not as tenants-in-common. Everyone who purchases a Membership 
must keep all of the obligations made in this Agreement. Diamond can enforce its rights against each purchaser 
separately. · 

11. Diamond's Obljgations. You agree that immediately after Closing, Diamond will have no obligations or 
liabilities under this Agreement. After Closing, you must look to the Association and the Manager to fulfill or maintain 
your rights as a Member of the Collection. 

12. Indemnity. You agree to indemnify and hold Diamond harmless from and against all loss, threat of loss, suits, 
claims, actions, liabilities, damages, obligations, demands, costs and expenses (including attorney's fees) connected 
to You defaulting in any of the obligations of this Agreement, the Note, or the Collection Instruments. 

13. NO WARRANTIES. DIAMOND MAKES NO WARRANTIES, EXPRESS OR IMPLIED, OF ANY TYPE 
. WHATSOEVER REGARDING THE COLLECTION OR THE COLLECTION ACCOMMODATIONS, INCLUDING BUT 

NOT LIMITED TO WARRANTIES OF HABITABILITY, MERCHANTABIUTY, OR FITNESS FOR A PAR_TICULAR 
PURPOSE. DIAMOND EXPRESSLY DISCLAIMS, AND YOU IRREVOCABLY WAIVE, EACH OF THE 
FOREGOING WARRANTIES. 

14. Default by You. 

14.1 Event of Default. You are in default 1f any of these things happen: 

(i) Yo_u do not. pay Diamo_nd any amounts due u_nder this Agreement, the Note or the Collection 
Instruments and You do not cure. this failure within 10 days after You receive written no.tice· of 
nonpayment.. · · 

(ii) You do _not fulfill any other obligation in the Note, this Agreement or any"of the Collection Instruments 
and You do not cure this failure within 30 days after You. receive written notice about your failure; or · 

(iii) any information You. have provided i_n the Note, this Agreement or any written statement given to 
Diamond orth~ Association is false or misleading. · · · 

DMWEST#14904104v4_docid30440_esig_ 4/10/17 _r_3/20/18 Page 3 of 7 
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14.2 Your Default before Closing. If You default prior to Closing and do not cure such default on or before 
Closing, Diamond can immediately terminate this Agreement and all of your rights in this Agreement. After 
termination, Diamond will keep (or cause Escrow Agent to give to Diamond) all money You paid under this 
Agreement as liquidated damages and not as a penalty. 

14.3 Your Default after Closing. If You default after Closing and do not cure the default within the applicable 
time period, Diamond (or its successor or assign) may 

(i) give you written notice that your Membership _will be terminated and then terminate your Membership; 
(including any existing reservations) within 60 days of the date of the notice and keep all amounts paid as 
liquidated damages and not as a penalty; 

(ii) declare all amounts due under the Note and this Agreement immediately due and payable; 

(iii) enforce the Security Interest against your Membership according to Article 9 of the UCC and applicable 
law; and 

(iv) pursue any other remedy available. Diamond may pursue any or all of these remedies; the exercise of 
one right or remedy does not exclude any other rights or remedies available. 

15. Default by Diamond. If Diamond does not comply with the material provisions of this Agreement, then 
Diamond's only obligation is to refund or cause Escrow Agent to refund to You all payments previously made under 
this Agreement, without interest. After such refund is made, this Agreement is automatically canceled , and all rights 
and obligations in this Agreement immediately terminate. TO THE EXTENT PERMITTED BY APPLICABLE LAW, 
YOU WAIVE ALL RIGHTS AND REMEDIES THAT MIGHT OTHERWISE BE AVAILABLE TO YOU, AT LAW OR IN 
~~ . . . ··• .. 

16. ARBITRATION PROVISION ("Provision"). 

16.1 Arbitration of Claims. Any Claim (defined in Section 26.2 below) between You and Diamond, whether 
preexisting, present or future, arising from or relating to this Agreement or th~ Collection sh~II. at the election of 
either party, be arbitrated on an individual basis before JAMS (www.jamsadr.org, 1-800-352-5267) pursuant to its 

" __ Str_earrilined Rllle}~: If J.,iMS}:ann9tS:~rve and th_e parti~? ca,nn9!._~gr~e 9_n a sub~.t}ti.lte: t~~ America0 Jl.rbitration 
l!;'Association""(l/t,:;AA" wwW,adrSbT)"slialr'ser:veJ·asstKiraroitration•bocf 'Yf6rfthe1Claim. Cfhe~Federaf;A:1bitration Act n~· ~le: ~"'·f · · 'le>~ ),Jee, i'.·1 1 f'"""""fl7,... · rJ ~-~ L F•J :·· .. s;;f ¥,(<» ,<;J~ ~~ i-:i;{" -1/'~J ¼.;, ,;f -ij,-'C•:° ;N\i ;ti:-'· ~: ~[j lri.: ~.--·: ~t~~ 
~•]."f!FA"A"), 9\UJS.GL § 1f~eUseq\1;c-!shall.govehhthe interpretationt.aria enforcer'ffent of this.Provisiqr;dA si6gle neutral 

.1~L aroittator shall be appointed. The arbitrator shall follow applicable substantive law consistent with tii'l FAA, apply 
applicable statutes of limitations, honor valid claims of privilege, and issue a written reasoned decision which will 
be final and binding except for any review under the FAA. The arbitrator may award all remedies that would 
apply in an individual court action (subject to constitutional limits that would apply in court). Any in-person 
hearing will be held in Clark County, Nevada unless otherwise agreed. If you initiate an _individual arbitration, 
Diamond will pay all administrative and arbitrator fees exceeding $250. Solely for purposes of this Provision, 
"Diamond" also means Diamond's parent companies, subsidiaries · and affiliates; Diamond's and their 
employees, officers and directors; and any other person or entity named as a defendant or respondent in a Claim 
by You against Diamond. "You" also means your heirs, successors and assigns. 

16.2 Claims. "Claim" shall be broadly construed and includes, without limitation, disputes concerning: 
purchase, financing, ownership or occupancy; breach, termination, cancellation or· default; condition of any 
Collection Accommodation; THE Clul:l. or other exchange programs; reservations, points or rewards programs; 
applications and personal information; marketing or sales solicitations, representations, advertisements, 
promotions or disclosures; and collection of delinquent amounts and the manner of collection. "Claim" also 
includes disputes based upon contract, tort,· consumer rights, fraud and other intentionai torts, constitution, 
statute, Uniform Commercial Code, regulation, ordinance, common law and equity. "Claim" does not include: (i) 
disputes about the validity, enforceability, coverage cir scope of this Provision or any part thereof, which are for a 
court to decide, provided that disputes about the validity or enforceability of this Agreement as a whole are for the 
arbitrator to decide; (ii) any individual action by You in small claims or an equivalent court, unless that action is 
transferred, removed or appealed to a different court; or (iii) Diamond's use of judicial or, non-judicial relief to 
enforce a secur[ty agreEln:ient, relating to the Menibership. Th_e institution. and maintenance of any such action 
shall not waive any party's right to compel aroitration of any other Claim subject to arbitration, including, without 
limitation, the filing of a counterclaim in a suit brought by Diamond. lri any such action commenced by Diamond, 
you may assert any cognizable defense permitted by applicable law which does not seek any form of affirmative 
relief from Diamond, including, without limitation, damages. 

16.3 Class· Actjon Waiver, If a Claim is arbitrated or Would be arbitrable under section 16.2, .neither 
You nor Diamond will have the right to (i) participate in a class __ action in court or in arbitration, either as a 
class repr~sentative or clas!l member, (ii) a<:t as a· private attorney general in court or ir, arbitration, or 
(iii) Join or consolidate Claim(s) With claims of any other person or entity. The arb.itratoi' shall have rio 
authority to conduct any class, private attorney general or multiple-party proceeding or to issue any 
relief that applies to any perspn or entity except You a_nd Diamond individually. 
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16.4 Application of the Provision. An arbitration awar.d may be enforced in any court with jurisdiction. 
This Provision shall survive the breach, cancellation, termination or rescission of this Agreement, and any 
bankruptcy to the extent permitted by law. This Provision govems if it conflicts with the Agreement or the 
arbitration rules. If any part of this Provision other than the Class Action Waiver is declared unenforceable, the 
remainder shall be enforceable ... If the Class Action Waiver is declared unenforceable in a proceeding between 
You and Diamond, without impairing the right to appeal such decision, this entire Provision (except for this 
sentence) shall be null and void in such proceeding. 

16.5 Right to Reject Arbitration Provision. You may reject this Provision· by sending· Diamond a written 
notice which gives your name and Agreement number with a statement that you reject the Arbitration Provision. 
The rejection notice must be sent by certified mail, return receipt requested, to 10600 West Charleston Blvd., Las 
Vegas, Nevad.a 89135, Attn: Arbitrati.on Rejection Notice. A rejection notice must be signed by yciu and received 
by Diamond Within thirty (30) days after the date of this Agreement. Rejection of arbitration will not affect any 
other term of this Agreement. 

16.6 Your Acknowledgment.· You have read, understand and voluntarily agree to this Arbitration 
Provision and acknowledge that if a Claim is arbitrated or is arbitrable, You will have no right to have a 
court or jury trial or participate in a class action. 

17. Additional Important Information . 

No Other 
Agreements 

Notices 

. This Agreement is the only agreement that governs the purchase of your Membership, and supersedes 
and replaces all prior negotiations, agreements, and understandings, both oral and written. No 
amendmentto or modification of this Agreement is valid without .the written approval of Diamond's legal 
counsel. 

You must give all notices in writing. Notices to you may be made either in person, by telephone, 
electronic mail, or writing. Written notices may be delivered, emailed or mailed,· to each party at its 
address shown in this Agreement, or other address provided. A written notice is considered given and 
receiveq,"'when delivered, or,J~mailed, or 3 _pusiness days_,afler it is depo~i!t:d into the mail, properly 
ad.dress"ecl. If rriultiple Jndiyiduals OWi') th(s~Membershiptinotice. to one of ,1,o'u is consicJered.notice to aU 

lfTii 'tt;, r oflydt,, f(f you}il~\a t'brRo(a.tiqF1 \Qr $ntity~J11off6?{to yq"Q taifo~fo-fa~elrto ah\, corp9r~te'~bff]¢er1Jfr general 
!,.jJ' ,., ~J' .. p8}trier};L . .0L Jiih ~~A,,~~t ~qt? J:;.J..JJ. 'tt:LJf .. Jt. 1.~'i1. it," f1rr.-~•·l{l- ~,,- ..:ft~ ~1 \l~j ·4%p, . .:-'' \(; __ ?F W,(iV' .-:~ ·y 

Gov~rning I.a_w; This Agreement is governed_ by Nevada law without regard to-Nevada's chqic~ of laW~r~l~s. You mµst 
Waiver of Jury Trial bring any legal action in Clark County, Nevada. EXCEPT AS OTHERWISE PROVIDED BY 

APPLICABLE LAW, YOU WAIVE YOUR RIGHT TO A TRIAL BY JURY ,FOR A LEGAL ACTION 
ARISING UNDER THIS AGREEMENT. . 

Assignment Your Membership cannot be sold, assigned; transferred, conveyed, or encumbered except as this 
Agreement allows. Yoi.J canriot assign your rights under this Agreement and Note without Diamond's 
written consent, which Diamond may withhold. Diamond may assign its rights under this Agreement. 

Severability · The terms of this Agreement are severable. The invalidity of any term of this Agreement does riot affect 
any other term of this Agreement. · 

Credit Reporting We may report information about your account to credit bureaus. Late payments, missed payments, or 
other defaults on your account may be reflected in your credit report .. 

Miscellaneous This Agreement is effective as of th~ date You sign and any cancellation period begins on the date you 
sign. This Agreement may be signed in counterparts. No provision is waived by failure of a party to 
enforce it. You give Diamond the right to correct any clerical or other non-material errors in this 
Agreement or related documents. The captions in this Agreement are for informational purposes only. 
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18. Electronic Transactions. 

18.1 Electronic Signatures and Copies. This Agreement, together with all related documents and 
instruments to be signed You. and Diamond, may be executed electronically or manually. Execution may be 
completed in counterparts (including both counterparts that are executed on paper and counterparts that are 
electronic records and executed electronically), which together constitute a single agreement. As between You 
a.nd Diamond, any copy of this Agreement (including a copy printed from an image of this Agreement that has 
been stored electronically) shall have the same legal effect as an original. 

18.2 Transferable Record. If Diamond is providing Financing to You and You sign an electronically 
created Note (the "eNote") using an electronic signature, You agree that the eNote will be a "transferable record" 
under the Uniform Electronic Transactions Act and the Electronic Signatures in Global and National Commerce 
Act. . . 

18.3 Provenance, Diamond shall upload all applicable electronically executed documents or 
instruments, including without limitation this Agreement and any eNote, to Diamond's electronic vault hosted by 
eOriginal, Inc. or a similar vendor {the "Original Vault"). ff any document or instrument is manually executed, 
Diamond may, in its discretion, convert the tangible record of the document or instrument into electronic form and 
cause the electronic version to be uploaded to the 1 Original Vault. Collectively, any d0cument or. instrument 
uploaded to the Original Vault shall be referred to as a "Vaulted Document." For purposes of establishing security 
interests or rights in, or title to, any Vaulted Document, You arid Diamond agree as follows 

(a) no original, tangible, or manually executed Vaulted Document will be the authoritative copy, original, or 
transferable record of the Vaulted Document; 

(b) except as expressly provided in subsection (e) below, possession of a tangible, manually executed 
original, transferable record or copy of the Vaulted Document will not perfect or prove any security 
interest, or establish title to or any Other right; · · · 

~h~~~oJt~I~~t~o,~;ati\fJ, g,9~~.a:l[s!,}r~~~fe[t,QJe!};1~.9~~··1i:fiQY~'-'.~,~l}e~r~ocui"ent'will. beir.}b~1' ~ie)iuploaded 
inJ9 ,t'1e,1,Ong1r;,al,Nault (the,, Auttj9qt13~!Y~,Copy'~, _,,,,,1, !ci "" ~,,1 .,r-' ,;;,1 r, f;!'"/ v,; 

~\ ... ~' -.fE1. ~- .JL\t. ~~, .. g{t. f!ii_,. .Ril:tl. •f~Jl .l~t 3H {K> ;~~~ .. ~;, ~i ... ~L 1¥ ·~1~~.i ~~1¼;"~"'y · -~t~ef ~ ~~~ _ 
at Diamond's or its successor's discretion, the AtJthoritative Copy of ahy Vaulted o'ocument may be 
printed and marked or designated by Diamond or such successor as the tangible AuthOritative Copy of 
the Vaulted Document; and · 

(e) no person or entity (including, without limitation, any lender, subsequent assignee or purchaser, 
custodian or trustee of any. Vaulted Document) will have rights in, title to or a security interest in such 
Vaulted Document, unless such person or entity can demonstrate that it has possession cir control of the 
Authoritative Copy of the Vaulted Document (whether in tangible or electronic form) whose provenance 
can be established to the initial authoritative copy first uploaded to the Original Vault. 

18.4 Rights to Vaulted Documents. Any person who asserts or attempts to gain title to or a security interest or 
rights in, any Vaulted Document by any procedure except as provided above, including by possession of a tangible, 
manually executed Original or copy or ari electronic, non-authoritative copy of such Vaulted Document, yiolates the 
rights of Diamond and any subsequent assignee. 

NOTICE 
ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR 
WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID 
BY THE DEBTOR. 

(Section 19, the Truth in Lending Disclosure (if financed) and Signature Page Follows.) 

DMWEST#14904104v4_docid30440_esig_ 4110117 _r_3l20/18 Page 6 of 7 
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Contract# 17849805 
19. STATE SPECIFIC PROVISIONS: 

19.1 Refund Upon Cancellation. In the event that You cancel this Agreement during a 10-day Cancellation Period, 
Diamond will refund or cause Escrow Agent to refund (whichever is applicable) to You the total amount of any and all 
payments made by You under this Agreement and such refund shall be made by Diamond or Escrow Agent within twenty 
(20) calendar days after Diamond's actual receipt of your written notice of cancellation, or within five (5) calendar days 
after Diamond's or Escrow Agenfs receipt of funds from your cleared check, whichever is later 

19.2 Resale of Membership. Any resale of this timeshare interest must be accompanied by certain 
disclosures in accordance with section 721.065, Florida Statutes. 

19.3 Public Offering Statement. Diamond is required to provide the managing entity of the multisite 
timeshare plan with a copy of the approved Public Offering Statement Text and Exhibits filed with the 
Division and any approved amendments thereto, and any other Component Site documents as 
described in Section 721.07 or Section 721.55, Florida Statutes, that are not required to be filed with 
the Division, to be main~ained by the managing entity for inspection as part of the books and records 
of the plan. 

19.4 Rescission Rights. You may cancel this contract without any penalty or obligation within 1,Q..-
calendar days•after the date you sign this contract or the date on which you receive the last of all 
clocuments required to be given to you pursuant to §721.07(6), Florida Statutes, whichever is later. If 
you decide to cancel this contract, you must ilotify1the Seller in writing of your intent to cancel. Your 
notice of cancellation shall be effective upon the date sent and shall be sent fo Diamond Resorts U.S. 
Collection c/o Rescission Coordinator, • Diamond Resorts Financial Services at 10600 West 
Charleston Blvd., Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right is 
void and of no effect While you may execute all closing documents in advance, the closing, as 
evidenced by entry of your name in the Register of Members of the Association, before expiration of 

;3f""'··,,: your 10-day cancellation P,eriod is protiibited. ~ ii . ~ ,f,,,,. .. ,.i 
iii .·· f~, . ·~~il tl ff /it;. -~ ·~ 1ir 1·1~ 11f i® i·,rt~ 1r fl {~ , 
This Agree_ t,i~)'made''and e'ntered info this':22na'day ofMarcht2018'.:,,,~i• ,,,., .. · 

,l::S.~'- ~:.-p . 

PURCHASER: 
r-=DocuSigned by: . 

~6~~ 
Signature: Richard s. Klingel 

Street Address: · 43 Empress Pines Drive 

City, State; Zip Code: . Nesconset, New York 11767 

Home Telephone Number: 631-5854240 ---~------~~ 
Business Telephone Number: 

E-Mail Address:_ vezdayse@aol.com 

Signature: 

PRIMARY MEMBER: ________ _ 

Primary Member's Address (if not set forth above): 

e:;;,:·" rr1. ¥LI? 
FF626D188513404... . . 

Signature: Joan M. Klingel 

Street Address: ---------------
City,.State, Zip Code: 

Home Telephone Number: 

Business Telephone 
Number: 
E-Mail Address: 

Signature: 

SELLER: 
Diamond Resorts U.S. Collection Development, LLC, 
a Delaware limited liability company 
By: Diamond Resorts Developer and Sales Holding 
Comp□00~Qjl,ra';Y;We corporation, its sole manager 

By: ,eituM_ fiJis 
tiQQft~efll-/ieljll~e.sentative 

F6il~lnields 

Sales Agent: Matthew - 68496 Acosta 

3/22/2018 ! 2:19 PM PDT 

Date 

· i.Wrltten notice of cancellation m~y be delivered to ,Diamond Resorts Financial Servic.es by any means which may include certified mail, return receipt requested. 
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17849805-DRUSC NY Addendum to Purchase and Security Agr~ement 

. . ADDENDUM TO 
DIAMOND RESORTS U.S. COLLECTION 

PURCHASE AND SECURITY AGREEMENT 

(FOR NEW YORK RESIDENTS ONLY) 

This Addendum ("Addendum") to Diamond Resorts U.S. Collection Purchase and Security Agreement by and 
between the undersigned Purchaser and Seller (the "Contract") amends and modifies the Contract. Any terms 
not defined in this Addendum shall have the same meaning as in the Contract. In the event of any 
inconsistency or conflict between the Contract and this Addendum, this Addendum shall control. The Parties 
hereby incorporate the following terms as part of the Contract: 

1. Timeshare Offering Plan. Purchaser acknowledges having received and read a copy of the New York 
Timeshare Offering Plan and all amendments thereto filed with the Department of Law of the State of 
New York. · The New York Timeshare Offering Plan, as amended,. is incorporated herein by reference 
and made a part hereof with the same force and effect as if set forth at length. In the event of any 
inconsistency between the provisions of this Addendum and/or the Contract and the New York 
Timeshare Offering Plan, as amended, the provisions of the New York Timeshare Offering Plan, as 
amended, will govern and be binding except and to the extent that the inconsistent provisions contained 
in this Addendum and/or the Contract are more favorable to Purchaser. Purchaser agrees to abide and 
.be bound by the terms and conditions of the New York Timeshare Offering Plan and all amendments 

l''°''"'"uJhereto. : . /fct !)., .,j Yi1 .0 } 4 {ii' ,,r"·•1 
2. ~ . ~~Jr Ai1lDi7Jht rec~lectilt;w" ~tlffi1lelf'~ri\ '!~:f~ti'&1~il l~bdtdan£ witff11irtr}~tlions of the 

.t .#' ~h-- . '.-e.·~,{ ~-r R,~.,!J-· -~-- "•-~ -'it~!,.. -;,;,.,...,~~ !W'/ ~;.~--tr:" ~-.....,~• b'"). --'hl~ .. \:;:~a" W'~,, ,,,;:a,- .1.::;t;, ':-- "-'•1.'i,-._•· ·":::s;;-:,,...,c:-· ·,:,;;,?"-~ r<,~~-B- 7 

Section of:.the New York Timeshare Offering Plan entitled "Escrow and Trust Fund Requirements." By 
signing this Addendum, Purchaser will not object and will be deemed to have agreed, without the need 
for a further written agreement, to the release of all Deposits paid by Purchaser rto Seller in the event 
the Closing is consummated between Seller and Purchaser. 

3. Full Performance. Purchaser's acceptance of the Membership shall be deemed to be a full 
performance and discharge of each and every agreement and obligation on the part of Seller to be 
performed pursuant to the provisions of the Contract, this Addendum, the New York Timeshare Offering 
Plan, as amended, 13 NYCRR, Part 24 (the regulations of the Attorney General of the State of New 
York governing the acceptance for filing of the New York Timeshare Offering Plan) and General 
Business Law, Section 352-e, except those expressly stated to survive the Closing. 

4. Cancellation Rights. Pursuant to 13 NYCRR, Part 24, Purchaser may cancel the Contract at will and 
witho.ut explanation, penalty or obligation. In the event of cancellation, all payments ma.de by 
Purchaser in connection with the Contract shall .be refunded to Purchaser within 30 days following 
receipt of Purchaser's cancellation notice. Any · note or other negotiable debt instrument executed by 
Purchaser in connection with financing provided or arranged by Seller shall be returned to Purchaser 
within 30 days foUowing receipt of Purchaser's c,ancellation notice. · 

5. , Notice of Cancellation. If Purch~ser decides to can.eel the Contract,· PLJrchaser may do so by sending 
written notice within· seven · · usiness da s , f. th.e date. on which the Contract was signed · by 
Purchaser or the resc1ss1on e 1 . prov1 ea in the Contract or the Addendum, whichever is longer, by 

.. either hand delivery, personal service, or prepaid Uni~ed States . mail to Diamond · Resorts U.S. 
· Collection c/o Rescission Coorqinator, Diamond Resorts FinanGial Services, 10600 West Charleston 
Boulevard, Las Vegas, Nevada 89135 or by facsimile to (702) 765-8693. 

1 of 2 
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PURCHASER CANCELLATION RIGHTS . 

YOU MAY CANCEL THIS CONTRACT AT WILL AND WITHOUT EXPLANATION WITHIN 
SEVEN (7) BUSINESS DAYS AFTER YOU SIGN IT, OR WITHIN THE RESCISSION PERIOD 
PROVIDED IN THE CONTRACT OR THE ADDENDUM, WHICHEVER IS LONGER, IN WHICH 
EVENT YOU WILL RECEIVE A FULL REFUND. SEE PARAGRAPHS 4 AND 5 OF THE 
ADDENDUM AND PAGE 1 OF THE OFFERING PLAN. 

IN WITNESS WHEREOF, the parties have E!xecuted this Addendum as of the date(s) set forth below. 

Signature: Richard S. Klingel 

Street Address: 43 Empress Pines Drive 

City, State, Zip Code: Nesconset, New York 11767 

Home Telephone Number: 631-585-4240 

BusinessTelephone Number: 

E-Mail Address: vezdayse@aol.com 

Signature: 

PRIMARY MEMBER: _______ _ 

Primary Member's Address (if not set forth above): 

DMWEST #7573205 v7 REV. 5/25/2011 esig_6/16/2016 

GDocuSlgned by: 

~fYl.·~ 
FF626D188513404 .•. 

Signature: Joan M. Klingel 

StreetAddress: ____________ _ 

City, State, Zip Code: 

Home Telephone Number: 

Business Telephone Number: ________ _ 

Signature: 

SELLER: 
Diamond Resorts U.S. Collection Development, LLC, 
a Delaware limited liability company 

By: Diamond Resorts Developer and Sales Holding 
Company, a Delaware corporation, its sole manager 

l4D0cuSigned by: 

By: ~B~Df:tf S 
Authori.zed Representative 

Eileen Fields 
Printed Name 
3/22/2018 I 2:19 PM PDT 

Acceptance Date 
Matthew - 68496 Acosta 
Sales Agent (Print) 
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17849805-Truth in Lending Disclosure Multisite Collection 

TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 

Name: Richard S. Klingel Loan Number: 27677679 

Name: Joan M. Klingel 

Name: 

Name: Home Telephone: 631-585-4240 

Address: 43 Empress Pines Drive, Nesconset, New York 11767 Business Telephone: _______ _ 

CREDITOR: Diamond Resorts U.S. Collection Development, LLC, 
c/o Diamond Resorts Financial Services, Inc. 
10600 West Charleston Boulevard, Las Vegas, Nevada 89135 

ANNUAL 
PERCENTAGE RATE. 

The cost of your credit 
as a yearly rate: 

14.8001 % 

FINANCE CHARGE 

The dollar amountthe 
credit will cost you: 

$11,265.40 

Your payment schedule will be: 

AMOUNT FINANCED 

The amount of credit 
provided to you or on 
youfbehalf: 

$12,227.00. 

TOTAL OF PAYMENTS 

The amount you will 
have paid after you 
have made all 
payments as scheduled: 

$23,492.40 

TOTAL SALE PRICE 

The total cost of your 
purchase on credit 
induding your down 
payment of: $6,300.00 

$29,792.40 

Number of Monthly Payments Amount of Each.Payment Payments are due monthly beginning 

P&I + Collection Fee = Total Payment 

120 $189.77 + $6.00 = $195.77 May 6th, 2018 (e) 

Secu_rjty:•i You are giving a S'?i:urity interest in t~e P,roperty being ,pu~chased ip this transaction .. ;t-·•·i 
W Y''t... ·t•'':i' ·•-1· '.s•'-t>··'-'Y.-i"-• "~·. ·,;,.;,;•t:1,1 ·'4t'= ~-;,,4,\. -:!'"'¾- ''j~<"'t ·::'("! ;!'1,~" ,.s,.:;.,-_.\.,? -,,;s:c;-,••:·p'o/_. f-;( -~"'"' ·;;:yr:;, 'lX- '":! 

Late"Charge: •,, • inen!Jsj)),gre thi,jr'l:t~,P t),Ql;d~ys:Ia!~,J'.o~;~Vl'btJC!2~ .• 1!lla@c~~fg;,•equat!o theJ.!l~${(!of:' (i)\Twenty-Five 
Defatit Rate:! · ($25'.00) of-(ii) ten percent:(1 0o/o}'6Mtfe'6verdue-in · · ent hadditioh;'we inay(at'ouroption, 'increase the rate 

··of finance charge to the maximum lawful rate under applicable law or, if there is no such rate, t0enty!five percent (25%) 
eerannum. 

Variable Rate: [;J(This paragraph applies only if checked.) You have agreed to the terms of our "Pre-Authorized D;aft Plan" (the 
"SurePay Plan"). Your participation in the SurePay Plan will terminate immediately upon the occurrence of any of the 
following events: (i) at any time prior to the Maturity Date, you elect to terminate your participation in the SurePay Plan; 
(i0 you .close the designated bank account; or (iii) on more than one occasion, a SurePay payment is hot made wheri 
due for any reason (including your failure to maintain ·a sufficient balance in the designated bank account to cover any 
required payment). Your participation in the SurePay plan will also terminate upon ten (10) days written notice from us. 
In such·event, your interest rate will increase by Two percent (2%) per annum and your monthly payment will increase 
to the level sufficient to repay all principal, interest and collection fees by your final payment date through equal monthly 
payments on each payment date. The increase in the interest rate will be effective retroactively to the date of the last 
payment made under the SurePay Plan, arid the increase iri payment arricilint will apply to the nex1 payment due after 
the last such SurePay payment. If you were to make a single payment under the SurePay Plan and one of the above 
events were then to occur, your total monthly payment of principal and interest would increase from $195.77 to $210.74. 

Prepayment : If you pay off early, you will not have to pay a penalty. 

Contract 
Reference: 

See your contract documents for any additional information about non-payment, default, any required repayment in full 
before the scheduled date, and prepayment rebates and penalties. · 

"(e)" means estimate 

SEE ITEMIZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT 
OR THE "PURCHASE TERMS" SECTION OF. CREDIT SALE CONTRACT, AS APPLICABLE 

The undersigned Buyer(s) acknowledge(s) receipt of a fully completed copy of this disclosure on this date. 

~DocuSlgned by: 

~140'fr1.¥-L{? 
Signature Richard s. Klinger Signature Joan M. Klingel 

Signature Signature 

March 22nd, 2018 
Date 

R_O5/18/2D 17 .,.e_sig_03/21/2016_,U_DB/22/2D17 



DocuSign Envelope ID: F79D5942-9085-4D85-993F-107A6DC2D7E2 

11~11~111111m1111~~1111rn1 
17849805-Promissory Note Multisite Collection · 

March 22nd, 2018 Note No.: 27677679 

PROMISSORY NOTE 

This Promissory Note ("Note") is given in connection with that certain Purchase and Security Agreement 
of even date herewith between the undersigned, RICHARD S. KLINGEL and JOAN M. KLINGEL (hereinafter, 
whether one or more, referred to as "Maker"), whose address is. 43 Empress Pines Drive Nesconset, New 
York 11767, and Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability c9mpany 
("Diamond Resorts"), whose address and principal place of business is c/o Customer Service, Diamond 
Resorts Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135 (the 
"Agreement"). This Note will become effective upon the lapse of the cancellation period provided in the 
Agreement (provided that Maker does not exercise Maker's cancellation right) or, if later, the Closing described 
in the Agreement (the "Effective Date"). · 

FOR VALUE RECEIVED, Maker promises to pay to the order of 0iamond Resorts and any successor or 
assign thereof, including, Without limitation, any subsequent holder hereof ("Holder".), at the address for 
Diamond Resorts set forth above or at such other place as Holder may from time to time designate in writing, in 
lawful money of the United States, the principal amount of Twelve Thousand Two Hundred Twenty-Seven 
and 00/100 ($12,227.00), together with a monthly collection fee of Six ($6.00) and a monthly finance charge 
computed in the manner set forth below at a fixed annual rate of Thirteen.and 99/100 (13.99%) (the "Annual 

,~:rRa\e"). A~ set forth in the .;fruth i~:c Lendi~g pi~plosure St~tE?,.cm~nt p~ovjd~p to you, ~ot2rth~-4collection fee and the 
;~ montTl¥t ~!,P\~q~ ;c;;har~~,,.a$P tr7~t~~ ~-~ J1n~rq~a~hi~r~J=~/ln£l~~e~)/P~l,h,1Jfq,{l)P,,~!.<i!,tlO~t(pf tti~J!.11»~~.1, ~\~.rcentage 
'7lB,9tenynq,~J1the,';federgi!f(rnth J!f'l_f:illdJDg. A..9t,\li_,l'y1~1<~,1Jsti_~II _@y,Jil_.o!gen\,10J120 e"qJ:.!al mq_nt_l;lly~r;istg[!.01enJs of One 

HundredGEighty-Nirie and 77/100 Dollars ( $189.77) each, with the first such installment being due 
and payable on _______ (the "First Payment Date"), and a like installment to be due and payable 
on or before the same day of each caleridar month thereafter (the "Payment Date"). (Notwithstanding the 

foregoing: (1) if the First Payment Date is in the last three days of a calendar month and there is no day in a 
particular calendar month that corresponds to the First Payment Date, the Payment Date. for such calendar 
month will be the first day of the subsequent month; and (2) if any Payment Date falls on a day that is not a 
business day, Jhe Payment Date will be the next business day thereafter.) On the final Payment Date 

--~----(the "Maturity Date"), the entire principal balance due hereunder, together with any 
finance charges and other fees and charges, shall be immediately due and payable. Time is of the essence with 
respect to an of Maker's obligations hereunder. 

If Maker has separately agreed to the terms of Holder's "SurePay Plan," an automatic payment plan 
whereby scheduled monthly payments of principal and interest payments on this Promissory Note and the 
collection fee are automatically deducted from Maker's bank account on each Payment Date, then immediately 
upon the occurrence of any of the following described events, Maker's participation in the SurePay Plan will 
terminate: (i) at any time prior to the Maturity Date, Maker elects to terminate his or her participation in the 
SurePay Plan; (ii) Maker closes the designated bank account; or (iii) on more than one occasion, a SurePay 
payment is not made when due for any reason (including Maker's failure to maintain a sufficient balance in the 
designated bank account to cover any required payment). In such event, the Interest Rate shall increase by 
Two percent (2%) per annum and the monthly payment will increase to the level sufficient to repay all principal, · 
interest and collection fees by the Matu.rity Date through equal monthly payments on each Payment Date. The 
increase i_n the lnt_erest Rat.e. shall be effective retroactively to the date of the last payment made und_er the 
SurePay Plan, and the increase in payment amount shall apply to the next payment due after the last such 
SurePay payment. 

. Each monthly installment shall be applied first to late charges, then to the collection fee,. then to monthly 
finance charges and finally to unpaid principal. Each month, the monthly finance charge will be based .on the 
scheduled principal balance (regardless of exactly when payments are actually received) and a monthly rate .of 
finance charge equal to the Annual Rate di.vided by twelve (12). Maker may prepay the outstanding principal 
balance hereof, in whole or in part, at any time without premium or penalty. However, partia_l prepayments will 
not reduce finance charges. and will not postpone the due date of any subsequent monthly installme.nts or 
change the amount of such installments unless Holder otherwise agrees in writing. In the event this Note is 
prepaid in full, Holder will charge a monthly finance charge for that month equal to the sched.uled principal 
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balance at the beginning of the month, times the Annual Rate, times a fraction equal to the number of days from 
the immediately preceding Payment Date through the date of prepayment divided by the number of days in the 
year. Holder will not charge any collection fee for the month of prepayment and Holder will not charge any 
collection fees and monthly finance charges attributable to months following any prepayment in full. 

This Promissory Note is given in partial payment for a membership in the Diamond Resorts U.S. 
Collection (the "Membership"). Payment of principal, finance charges and other charges hereunder is secured 
by a security interest established under the Purchase and Security Agreement (the "Agreement") of even date 
herewith by and between Diamond Resorts, as seller, and Maker, as purchaser. The terms and provisions of the 
Agreement are hereby fully incorporated herein by this reference. 

If all or any part of t.he Membership or an interest therein is sold or otherwise transferred by Maker 
(whether such interest is legal or equitable, present or future, vested or contingent) without Holder's prior written 
consent (which consent may be. withheld for any reason whatsoever}, excluding (i) the creation of a lien or 
encumbrance subordinate to the Agreement; (ii) a transfer by devise, descent, or operation of law upon the 

. death of a joint tenant; or (iii) the grant of any leasehold interest of one (1) week or less not containing an option 
to purchase the Membership, then Holder may, at Holder's option, except to the extent prohibited by law, declare 
all of the amounts secured by the Agreement to be immediately due and payable. 

Upon the failure of Maker to make any payment required under this Promissory Note in accordance with 
the terms hereof or Maker's breach of any of the other covenants or agreements contained herein or in the 
Agreement, then and in such event, Holder, at Holder's option, subject to any right of reinstatement to which 
Maker is entitled under applicable law, may (i) declare, without further demand, all of the amounts owed 
hereunder to be immediately due and payable; and (ii) pursue all rights and remedie_s available to Holder under 
this Promissory Note and the Agreement by appropriate proceedings .. To the extent permitted by law, Holder 
shall be entitled t6 collect in such proceedings all expenses of enforcement, including but not limited to 

~§.Jea~onable clttorneys' fee~ppubli~ation cos!s,t,~osts of jt.idg1JJent and 9ther searches, ~pd,9ourt costs. Failure of 
lf.'J Holdentotexercis'e itsJavailable ri".''htsYalfd -reme•aies·"heteilirfdetoCasr·ro,viaea b''':llaw.:i:with res ecno ··an·" default 
\::~; ·T ~:,:> :::-:i. a~t, 'lo"?.-/ $;';: ;tj,; f'""P. _;i:-~J¾- ~t · ."~; it~i '.::it 1..:,Y.i. :ifl l.l~ ···1 r~~ · 1{f ~-f.'~<:J -H ~Jr. ~q:;,., tJ..~.'/<1.. ¼,?- :1.-J ~~~ ,n: L~ t'jf,Y 
,tby,MakerJsliall 'riot be'deemed.,to J::ori'stItute,.a1wari1ervofasuch 1,rcignts,drtrel:nedies"with ·respecU6 'i:jny si:Josequent 
default, w~ether the same or different in nature. .Jft "?J./ 

In the event that any amount due under t,his Promissory Note is paid more than ten (10) days after the 
date upon which such amount is due, then Holder shall be entitled to collect a late charge from Maker in an 
amount equal to the lesser of (i) Twenty-Five Dollars ($25.00) or (ii) ten percent (10%) of the overdue 
installment, provided that such amount does not exceed the maximum late charge permitted to be charged 
under the laws of the State of Nevada. To the extent permitted by law, Maker shall further be liable to Holder for 
any out-of-pocket costs incurred by Holder in the event that a check issued by Maker is dishonored for any 
reason. 

During any time in · which Maker is in default under this Promissory Note, finance charges may, at 
Holder's option, accrue on the actual outstanding balance on a simple interest basis at a default rate equal to the 
maximum lawful rate permitted to be charged by Holder under the laws ofthe State of Nevada. In the event that 
there is no such maximum lawful rate, then finance charges shaU accrue on the actual outstanding balance on a 
simple interest basis during such period at a default rate of twenty-five percent (25%) per annum. 

In the event that counsel is employed to collect all or any part of the indebtedness evidenced hereby, 
whether at maturity or following acceleration, to the extent permitted by law Maker agrees to pay Holder's 
reasonable attorneys' fees, whether suit be brought or not (including any fees associated with appeals or 
bankruptcy proceedings), and all other costs and expenses reasonably incurred in connection with Holder's 
collection efforts. 

Maker and any endorser, guarantor, or surety, jointly and severally, hereby waive presentment, protest, 
demand, notice of protest, anci dishono.r of this Promissory Note, and expressly agree that thii; Promissory Note, 
or any payment hereunder, may be e~ende_d from time _to time without in any way affecting the liability of Maker 
or any endorser, guarantor, or surety hereof .. To the extent not prohibited by applicable law, Maker also waives 
any rig.hts to · any stay of execution and the benefit of all homestead and/or other exemption laws now or 
hereafter in effect. 

This Promissory Note shall be the joint and several obligation of each person signing below and shall 
apply to and -bind each of them and each of their respective heirs, successors, personal representatives, an.d 
ass~ns. ' 

· The validity, c::onstruction, and enforceability of, and the rights an.d obligations of Maker and Holder 
under, this Promissory Note shall be governed by, construed, and enforced in accordance with tlie laws of the 
State of Nevada. 



DocuSign Envelope ID: F79D5942-9085-4D85-993F-107A6DC2D7E2 

In the event that any one or more of the provisions of this Promissory Note shall for any reason be held 
to be invalid or unenforceable, in whole or in part or in any respect, then such provision or provisions only shall 
be disregarded as though not contained herein and shall not affect any other provision of this Promissory Note, 
and the remaining provisions of this Promissory Note shall remain operative and in full force and effect and shall 
in no way be affected, prejudiced, or disturbed thereby. · · 

It is the intent of Holder to comply fully with all interest and usury laws. of the State of Nevada, as 
currently enacted or hereafter in effect. Notwithstanding any provision hereof to the contrary, in no event shall 
this Promissory Note require the payment or permit the collection of interest in excess of the maximum amount 
of interest permitted under the laws of the State of Nevada. In the event that the amount of interest contracted 
for, charged, or received under this Promissory Note exceeds the maximum amount of interest permitted under 
the laws of the State of Nevada, then the provisions of this paragraph shall govern and control, and neither 

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to 
pay the amount of such interest to the extent that it exceeds the maximum arnount of interest permitted under 
the laws of the State of Nevada. Any such excess interest which may have been collected by Holder shall, at 
the option of Holder, either be applied as a credit against the unpaid principal balance hereof or be refunded to 
Maker, and the effective rate of interest shall be reduced to the maximum rate of intere~t permitted to be charged 
under the laws of the State of Nevada. 

Except for any notice required LJn.der applicable law to be given in another manner, any notice that either 
party desires or is required to give the other party under this Promissory Note shall be in writing and shall be 
deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) three (3) business days 
after being deposited in the United Stat.es mail as first class mail, postage prepaid; or (c) one (1) business day 
after being serit via overnight courier service such as Federal Express, addressed to the applicable party at the 
address therefor stated herein or at such other address as the receiving party has previously notified the giving 

,,~pacyy in the manner preset/bed ir\this paragr9.ph. If Make~tcqnsists n::iore than on~_,l1),.,person, then notice to 
sf an . ofthehi}sflall'be deem~d to $ristitllfe(n6tice}toTall otcth·em'}"· //"', ,i~ , 
r;,it ... ",:. \J1• !t,~17 1] ~{, I1 Ji. :;;~1h. ~,,Ji· ij .~\ Jti l\jJ j~ !~ ~.; \~;,::: · 'i~"\.j 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES 
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. . 

MAKER: 

GDocuSlgned by: 

~y~ 
BA3FE101062F4F6... . 

[:

DocuSigned by: 

·~ rYL 
. FF626D188513404 ... 

Richard S. Klingel 
Printed Name 

Joan M. Klingel 
Printed Name · 

Printed Name. Printed Name 

Rev 02/09 (12102010)_e_sig_03-21-16 
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Diamond Resorts Corporation 

11m11mmm1m1111111mmmmm111 
17849805-ACH Surepay Authorization Form 

VOLUNTARY SUREPAY AUTHORIZATION FORM 
We are pleased to offer you the convenience of pre-authorized, electronic funds transfer ("SurePay Plan") for automatic payment of 
your principal and interest on your Promissory Note through your checking or savings account. 

Part A: Checking/Savings Account SurePay Plan 

By indicating Automatic Checking/Savings Account Payment and signing, I hereby pre-authorize Diamond Resorts 
Corporation, its subsidiary and affiliated companies and/or its service provider (collectively referred to as "COMPANY") to initiate 
electronic funds transfers from my checking/savings account, as indicated below in Part C and maintained _with the depository 
identified in Part C. Attached is my (our) voided check for the account from which transfers will be made, or I agree to provide 
such voided check to COMPANY within 15 days from the day I sign this Authorization. · 

This authority is to remain iri full force and effect for "Note Payment," as indicated below, until COMPANY has received written 
notification from me of its termination in such time and in such manner as to afford COMPANY a reasonable opportunity to act on 
it. With regard to these payments, I recognize that any increases may require the transfer amount(s) to increase from time to 
time. Prior notice will be provided when the amounftransferred differs from the most recent transfer by more than $10.00. 

Note Payment:.,,.. Monthly Payment Amount $195.77 

(Elect method of payment. Each method requires a monthly payment with first payment to occur within approximately 45 days.) 
· :KJ Automatic Checking Account USO · 
O Automatic Savings Account USO 

Terms and Conditions of Participation in SurePay Plan for Note Payment: 

I understand and agree to the following: If, at any time prior to the date the Promissory Note is paid in full, I elect to 
terminate my participation in the SLirePay Plan, or I close, the designated bank account, or I _ fail to maintain a sufficient 

/Dalans~in_Jt1.!tcl~~i9.nate1:,Pa,nfacco~,pt t.~,C8V~J.t?l,~ut,?,.rria~f,,p~y~;~nf,pr,,Jj:,~l9R,.P~YT,~nt onror)'es,f~~d,l~i~ ~v~~Pay Plan 
llJIUthor,iz~J.1~r•t~heJ~nnu~1 1,r.i,t~r,e_st r~!~+.~n w~~1;P~9m~rs,piy.i N9t~j1S !,\P~e~i~l~1ws~,bJef~'t9,mcre~.~e, m ~h,!,f~;P~.~e;~b~ ~onthly 
·paymentfall_)ount '!'lay automatically increase. accordingly~Company1 reserves .and 'shalhhave0 the,absolutE:l ,r1ght,, m its sole 
discretion,.lto terminate my participation in the SurePay Plan upon ten (10) days' written notice to me: lrf'.the ev'ent of such 
termination by Company, the annual interest rate on the Promissory Note is immediately subject to increase in which case 
the monthly payment amount may automatically increase accordingly. The change in interest rate shall be effective 
retroactively to the date of the last payment under the SurePay Plan, and the change in payment amount shall apply to the 
next payment due after the last payment made under the SurePay Plan. Notices regarding Note Payments should be sent to: 
Portfolio. Department, Diamond Resorts Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 
89135, telephone 877.DRI.CLUB (877.374.2582). 

Optional Nature of Authorization: 
Please note that you are not required to pay your Promissory Note by means of preauthorized electronic fund transfers from your 
checking or savings account. You have the option of making your installment payments without participating iri the SurePay Plan. By 
signing this Payment Authorization Form, you acknowledge that you are voluntarily choosing the convenience of making your 
payments in the manner indicated through the SurePay Plan. 

Part B: Authorization 

Pre-authorization for automatic payment: 

Name(s): Richard S. Klingel Signed: 

Joan M. Klingel 

Part C: Depository Information for Automatic Payment Processing 

DEPOSITORY (please attach voided check) 

Name:· 

City: 

Transit/ ABA Number: 

Account Number: 

id_747 _r_3/12/18 

Branch: 

- State: 

3/22/2018 J 2:02 PM PDT 

3/22/2018 J 2:02 PM PDT 

3/22/2018 I 2:02 PM PDT 

3/22/2018 J 2:02 PM PDT 

Zip: 
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Diamond Resorts U.S. Collection-FL 

11111~~~111111111~~~11111 
17849805-DRUSC Florida Purchaser Understanding and Acknowledgement 

PURCHASER'S UNDERSTANDING AND ACKNOWLEDGMENT 

Diamond Resorts International® thanks you and welcomes you to one of the most flexible and enjoyable vacation 
plans in the world! Please review and initial the following summary items. Capitalized terms are defined in your 
Purchase Agreement: We look forward fo exceeding your expectations. · 

I understand and acknowledge the following: 

1.[~ 
- -- --

Membership. 
$17,900.00 

This purchase is for 5000 Points for the purchase price of 

2. L~ Points. Title to the Resort Interests is held in the U.S. Collection Trust by an 

independent Trustee for the benefit of the Members. In approximately 6-8 weeks a Collection Membership 
Certificate with an Eagle 9 UCC Vacation Interest Insurance policy will be mailed to my home and my Points will 
be available at that time or at the beginning of my first Use Year on 2018. ,~~/ 
3. L ~ Annual Fees. Enrollment in THE Club exchange program is voluntary. My Club 

Dues are billed annually along with my Maintenance Fees. My first year's Maintenance Fees and Club Dues are 
estimated to be 1,305.00, and are subject to annual increases not to exceed 25% per year under governing law. 
My Maintenance Fees must be current to make reservations. The purchase of additional Points will not de.crease 
my Maintenance Fees. If my Points are available during the current calendar year, my Maintenance Fees will be 

,oilfe'dy1tthJ,~,,,4s<'~~ys. 9tt}effeiise, JQ:Y M"~iRJe,QatJ:c~, ~r~"'s ~j!! §:ei~il\;9;, i!"ltth:~ f2up~fg,~a~ro·fe;;e\);ry,!(~ew;;1:: y ~~~'"'./ f~ ~u~ -~'" 1~~-- ~u~ ~,- Jli ~~J l -~- (t ~~- f,, k. '\1 ;?£:~· ,'" .. ,,, ~t, ~--' ,>1 
4. ~t ~ _'_ __ Saving and Borrowing Points. I must be current on aU paymenfs to make 

reservations. and use save, borrow, or exchange my Points. I must pay the Maintenance Fees for the upcoming 
Use Year to borrow Points. Points do not roll over to the next year arid they will expire on December 31st unless I 
save them. I can save a percentage of Points for use in the following year according to this schedule: -

If I save by this date: 

June 30 
August 31 
October 31 

After October 31 

I can save the following 
Points: · 

· 100% of my Points 
50% of my Points 
25% of my Points 
None of my Points 

5. C-~~ --~-__ _ ___ Reservations, I may make a reservation up to 13 months before check-in at any 

of my Home Collection Resorts. I may make a reservation up to 10 months before check-in at any of THE Club 
affiliated resorts. All reservations for the Collection and THE Club are confirmed on a first-come, first-served, 
space-available basis. Reservations at specific accommodations are not guaranteed. I will lose some or all of my 
Points used to make a reservation if I cancel that reservation fewer than 91 days before my scheduled arrival date 
unle~cp~as_»_,.,Reservation Protection Plan at the time of booking. 

6. -l~_ __· Per,sonal Use. This purchase is for personal use and enjoyment and it does not 

create an undue financial burden for me. I am not purchasing a Membership as a financial' investment or for 
financial returns of any kind, including through resale, rent~I, or tax advantages. Diamond d_oes not offer a rental, 
resale. or buyback prog·ram and makes no representation rega_rdirig tax_ deductions, refinancing opportunities, or 
that there will be a secondary m_arket for the sale of Points. P~i~ts do nqt typically appreciate in value. I m~y not 
engage in any commercial renta.1 _activities to rent out Points for cash through online or print advertising to th_e 

gener~nderstand that:my membership may be suspended or terminated if I _do~ 

7. --• :------. _· _ . _· · __ ___ Transferring Membership. In the event I transfer my membership, the 

Association may deny a transfer if the buyer i~ a known or suspected fra·udulent entity or person· or is delinquent 
in th€! payment of any fees. A transfer fee of $250 will apply for approved transfers. My Membership is perpetual. 

R_S/27 /2017 _esign4 72017_U_08042017 Page 1 of 2 
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8. L • ~ . __ · THE Club. If I elected to enroll in THE Club, copies of THE Club Documents that I 

received describe the. current benefits available through THE Club, instructions for making a reservation, 
calculating the number of Points that I will need for each of my vacations and any other point redemption benefits. 
Redeeming Points for reimbursement of travel services does not provide the best monetary value for my Points 
and is typically not lower in cost than spending cash for the same arrangements. All of THE· Club benefits and 
affiliated resorts are subject to change or termination at any time. Some of THE Club benefits are only available to 
certain lovalty members. 

9. r~:m/ l __ ~_ __ __ __ Platinum Only Benefits. ONLY Platinum Loyalty members can redeem up to 

50,000 Points to pay part. of their annual Maintenance Fees, but that is not the highest and best use of Points. 
There is a $100 transaction fee and the redemption value is currently $0.04 per Point. Borrowed or saved Points 
.cannot be redeemed to offset the cost of Maintenance Fees, and Points must be redeemed between Nov. 1 and 

Dec. r34~~0Jing year's payment. ·· 

10. L_~ ___ . Interval lntemational. As part of my membership in THE Club, I will automatically 

become a member of the Interval International exchange program ("Interval") at no extra cost to me for at least 
the first year. THE Club may change or cancel its affiliation with Interval at any time. Interval membership allows 

me l:??E§~::change through Interval using Points: subject to an exchange fee paid to Interval. 

11. _ __ _. _ __. Marketing Consent. By initialing here, I authorize Diamond Resorts International 

and/or its affiliates and successors to contact me regarding promotional offers at the addre,ss, email address and 
telephone numbers provided below, including autodialed calls, texts and prerecorded messages, regardless of 
any prior election to the contrary. I understand that I am not required to give consent as a condition of purchasing 
any goods or services. For information about how Piamond collects, processes and shares your information, 
please visit www.diamondresorts.com/privacy-policy. 

,,, .. ,,i if6~1{.~854~f6 :f~ ~f' ./\, ~ ~! ~~",~t-1 
\'li,~J ➔Ho111~.Je~ephonesNumtler ,L )i.'. .. llt~,,<!!. fii.,,· .ii'L,'1.. 

6314399155 
Cellular Telephone Number Cellular Telephone Number 

By initialing and signing this Acknowledgment I acknowledge that I have read and understand the content 
of this Acknowledgment and the Purchase and Security Agreement and I have been given as much time 
as I want and need to review all of the documents in connection with my purchase. I also acknowledge 
that I have been given the opportunity to ask my Quality Assurance Representative any questions I may 
have prior to signing any document. The references ·to "I," "me," and ''my" above include all Purchasers 
named below. 

GPU0~gs~~~b~R(S): 

~y~ 
BA3FE101D62F4F6... . . . . 

Signature 

March 22, 2018 

Date 

Richard S. Klingel 
li\mQg~ii!W.e 

J!r'-= .. (YI' ~ March 22, 2018 
FF6260188513404 .... 

Signature Date 

Joan M. Klingel 
Printed Name 

March 22, 2018 

Signature Date 

Printed Name 

March 22, 2018 

Signature Date 

Printed Name 

R_G/27/2017 _esign472017 _U_08042017 Page 2 Of 2 
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17849805-Club Combinations Member Assurance Terms and Conditions 

(DIAMOND~ 
Resorts 

THE CLUB COMBINATIONS5M 

TERMS AND CONDITIONS , 

Stay Vacationed: 

On behalf of The Club (operated by Diamond Resorts International Club, Inc. ("DRIC")) we welcome you to The Club 
Combinations program (the "Program"). To help assure your understanding, please review these Terms and Conditions and 
initial each of the following items where indicated. Unless otherwise defined, capitalized terms have the meaning given to 
them in The Club Articles. 

Qualifying Interest 

To be eligible for the Program, you must purchase at least 50% of the declared amount of Points which you .intend to deposit 
into the Program today and you must qualify (or have purchased enough Points, induding your assigned Club Combination 
Points to qualify) for loyalty level status in The Club. Because you have purchased 5000 Collection Points today; each Use 
Year yciu will be allowed to assign to The Club the use .and occupancy rights you own associated with .1QQQ§_ timeshare 
ownership interest ("Qualifying Interest") located within a resort property, that is not a boat or campground, which is affiliated 
with II or RCI ("Qualifying Resort") in exchange for Points in The Club. A Qualifying Interest is a timeshare interest you own 
in a Qualifying Resort and which falls into one or more of the following three C;:ltegories ("Participation Categories"): (i) an 
independent resort property or multisite vacation ownership plan that is not affiliated with The Club through an affiliation 
agreement or otherwise; (ii) a resort property which may be affiliated with The Club but does not allow owners within such 
resort to convert their timeshare interests into The Club pursuant to restrictions set forth in the controlling affiliation agreement ~,::Y•··--•,,1i @P., :. • "!"°r•i. ~ ; , a.ii• . .,,._.. • ....,'¼,,t 

;~Jor ot?~£ ~Q~Pfl!,;e~t ~~rf~nl~g' SUyQt\ rei9.~Ji it; QV>tA,rr:ii!]1!):JJ:lQpgI~d,lIYi ,Ji?iawq2d1:~e~ort1~Mar\~~err11Dtti;lt1f-10r. Resort 
tl\ Man~g~P,!-?,n(ilnt~rnat10QaJ;! l,:fc. Each~ps,~ y,~ar, ypu,~r~m~uQ;hal)l~)iforrtlle1o~~eri,.h1pJ:of yo·yx Qya!1fyJ"g l~te~est, as well 

'as"ari'tari1'all .!!:i'~intenahce'feelch.1t;·taxei, ~si"et•~n{~~ts'and/or'l'otii"ilobligatiohs 'related to'if. '''""' Jfr~·· "01 . 
Points Valuations 

The Point values allocated to your Qualifying _Interest are established based upon the Qualifying Resort's seasonality and unit 
size at the time of deposit as designated by II or RCI and as published on The Club Combinations Points Valuation charts 
below. The Club Combinations Points Valuation charts may be modified by The Club in its sole d.iscretion without prior notice. 

The Club Combinations Resort Points Valuation 
Season Hot/Eff Studio 1.,;Br 2-Br 3-Br 4-Br 

Low 2,000 2,250 3,000 4,000 5,000 5,500 
Mid 3,000 3,500 4,750 6,250 7,500 8,250 

High 4,000 5,500 6,500 8,500 · 10,000 11,500 

The Club Combinations Points Club Points Valuation 

NON ORI Points Club ORI Points NON DRI Points Club DRI Pe>ints 
Conversion Conversion 

Wyndham Club Access 0.05 Holiday Inn - Orange Lake 0.07 

WorldMark by Wyndham 0.9 Festiva 1.3 

Marriott Vacation Club 2.7 RCI Points 0.23 

Shell Vacations 1.9 Disney Vacation Club 17.3 

BlueGreen 0.6 Global Vacation Club 4,760 

Hyatt 4;7 

The Club has the unilateral right, in its sole and absolute discretion, to reject the assignment of the use and occupancy rights 
associated with your Qualifying Interest. The Club is not responsible for the actions of your Qualifying Resort should your 
Qualifying Resort refuse to participate with the Program and not exchange with The Club. 

Page 1 of 6 
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Use of Points 

Points associated with the Program count toward your Club loyalty level status regardless of whether your Qualifying Interest is 
assigned to The Club or not. Points are only eligible for reservations if the Qualifying Interest is assigned and deposited with 
The Club. You_ must make a reservation for your Qualifying Interest in the name of the Program and reservations deposited 
with The Club must only be for seven (7) consecutive nights. The qualifying reservation must be deposited with The Club at 
_least 6 months prior to the first date of occupancy and not more than 2 years in advance. You must complete The Club 
Combinations Exchange Form or Verification Deposit Form for each deposit. It may take up to 30 days to process each 
deposit. The reservation must be confirmed by the Qualifying Resort and The Club or partner company of The Club. There 
shall be no cost to The Club or the in~bound guest, for reservation or other fees by the Qualifying. Resort, this includes. aH
inclusive Qualifying Resorts, based on double occupancy. Points wjll be made available the same Use Year as the Use Year in 
which your qualifying reservation arrival date occurs. Points based on the deposit of a Qualifying Interest with The Club may 
only be used for reservations at Club Resorts. Points may also be used for Club Benefits such as travel services, home and 
lifestyle, money matters, etc. You must use your Points in accordance with the Club Documents, which entitle you to make 
reservations at Club Resorts 10 months or less from the arrival date. If you cease to own your Qualifying Interest, points in 
this Program wiH no longer count towards loyalty status. . 

.. . 

Fees 

You will retain ownership of your Qualifying Interest and you will remain liable for any and all maintenance fees due, 
taxes, assessments and/or loan obligations for points associated with the Qualifying Interest whether deposited with 
the Program or not, and ensure there are no encumbrances affecting your use rights'. You must be a member of The 
Club in good standing and a member in good standing at your Qualifying Resort in order to use your Points. In addition to the 
fees associated with your Qualifying Interest, you must pay all of The Club dues, including any per point Club fees 
whether a Qualifying Interest is assigned to The Club or not. Also, a $104 banking fee will be required for each 
Qualifying Interest assigned to The Club. A discounted administration fee of $84 for Silver, $64 for Gold and $54 for 
Platinum loyalty level Club members will be assessed. The Club reserves the right to periodically modify fees without prior 
written notice. Inventory lists vary and change from time to time. Should you have any questions please call your customer 
,~ervis:e representative. /J. ,i · 

'··~,,· (J i~l,/ (}/! A!-~t.ilJ!. 
UNDERSTANDING AND ACKNOWLEDGMENT 

C-~ 
----

l~ 
-L~ 
C-~ 
-~--

1. I understand and acknowledge that I have read and understand the above Terms and 
Conditions for the Program and that this form and The Club Combinations Exchange Form, together 
with The Club Combinations Presentation Confirmations and The Club Documents contain the entire 
agreement between The Club and ine. I acknqwledge that we have had an opportunity to inquire of 
the sales representative any questions I may have had with regard to these Terms and Conditions. I 
also understand that I may not rely upon any representations, oral or written, which are not set forth 
in such documents: 

2. I understand that I will continue to retain ownership of, and must be a member in good 
standing at, my Qualifying Interest as well as with The Club in order to participate in the Program. I 
will be responsible for all charges, taxes, assessments, loan payments and maintenance fees 
associated with that ownership prior to depositing my Qualifying interest into The Club. 

3. I understand that I cannot use any Points associated with my Qualifying Interest unless I 
deposit my use rights and those use rights are accepted by The Club. I also understand that I am 
responsible to act on any additional procedures needed by either The Club or a partner company of 
The Club to complete my deposit request. 

4. I understand and acknowledge that The Club has the unilateral right to reject the 
assignment of my Qualifying Interest and The Club is not responsible if my Qualifying Resort does 
not honor an exchange request with The Club. · 

5. I understand that I will not be eligible to participate in the Program and that my timeshare 
interest will cease to _be a Qualifying Interest :in the event my resort does not qualify for one of the 
Participation Categories or its affiliation with II or RCI terminates. If affiliated with The · Club, 
altemative arrangements niay be made to accommodate me. 

6. I understand the Points associat_ed with my Qualifying Interest may be modified for future 
deposits at any time, and without notice, by The Club in its sole and absolute discretion. 

. . . 

7. I understand that only those certain Qualifying Interests designated in this document below 
as -Declared :Inventory, a·re . eligible for the Program. Once a reservation is vedfied, either a · 
representative from The Club Combinations or a partner company of The Club will contact me. 

8._ I understand that in addition to my maintenance fees and other charges associ_ated with my 
Qualifying Interest, I will be obligated to pay The Club dues,· including- any per point Club fees 
whether a Qualifying Interest_ is assigned to The Club or not. Also, a $104 administration fee will be 
required for each Qualifying Interest assignE!d to The Club; A discounted administration fee of $84 for 
Silver, $64 for Gold and $54 for Platinum loyalty level Club members will be charged. 
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9. I understand and acknowledge that participation in the Program is not assignable or 
transferable by me. I acknowledge that The Club has the unilateral right to discontinue the Program 
or The Club without prior notice, provided that all previously confirmed reservations will be honored. 

10. I understand and acknowledge that Points associated with my Qualifying Interest count 
towards my Club loyalty level status regardless of whether I deposit my Qualifying Interest or not. I 
understand that those Points will only be available for the reservation of a.ccommodations if I deposit 
and my Qualifying Interest is accepted by The Club.· I understand that Points associated with my 
Qualifying Interest may be used to reserve accommodations at Club Resorts and any other Club 
Reservation. They may be used for any other Club Benefits such as travel · services, home and 
lifestyle, money matters, etc. I understand if I cease to own my Qualifying Interest, points in this 
Program will no longer count towards loyalty status. 

11. I understand that Points associated with my Qualifying Interest may only be used for the 
payment of my Diamond Resorts timeshare maintenarice fees if I am a Platinum Loyalty level 
member and this may be subject to change. 

Declared Inventory 

Resort 1 Name: RCI Points -~-------
Affiliation: RCI 

Season (RCI or II): ________ _ 

City: Sedona 

Accommodation Size: 

State: ::..:A=Z _____ _ 

Ownership: (check one) □ Fixed □ Float □ Points 

Declared Point Value: 10005 _::_:::_::c_c_..::._ _______ _ 

Resort 2 Name: City: _________ _ State: ______ _ 

lffili,ft,~1~:-1;,-,~, ·,:1, ,1-----"",i""'t:-~"--""~---,---.,1!~;_, ;t,:c~,~mr~~~~~~"~,::t,f.": -,,, '"" ,.1·•,- ~:?~-~,; {~~~i.~ll~'l:ue "·" ! l1t t JP~.W~t Whi/;~frtl \fci~ □l~~,~o, J0:i 
Resort 3 Name: City: __________ State: 

Affiliation: Accommodation Size: 

Season (RClor II): ________ _ Ownership: (check one) □ Fixed □ Float □ Points 

Declared Point Value: ------'-------'-------'----

Resort 4 Name: City: _________ State: 

Affiliation: Accommodation Size: 

Season (RCI or II): ---------- Ownership: (check one) □ Fixed □ Float· □ .Points 

Declared Point Value: ~-------'--------

Resort 5 Name: City: __________ State: 

Affiliation: Accommodation Size: 

Ownership: (check one) □ Fixed □ Float _ □ Points Season (RCI or II): --------'-

Declared Point Value: -~---~-----

Resort 6 Name: City:. __________ State: 

Affiliation: Accommodation Size: 

Season (RCI or II): ---'-'---~--- Ownership: (check one) □ Fixed □ Float . □ Points 

Declared Point Value: -----------
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Resort 7 Name: _________ City: _________ State: 

Affiliation: -------'---- Accommodation Size: ----'-------'-

Season (RCI or II): ________ _ Ownership: (check one) □ Fixed □ Float □ Points 

Declared Point Value: -------~----

Resort 8 Name: City: --'------~- State: 

Affiliation: · Accommodation Size: 

Season (RCI or II): _______ _ Ownership: (check one) □ Fixed □ Float □ Points 

Declared Point Value - ------------

Resort 9 Name: ---------- City: State: 

A ff i Ii at ion: Accommodation Size: 

Season (RCI or l,,_I '---: ________ _ Ownership: (check one) □ Fixed □ Float □ Points 

Declared Point Value: ~! ~---.-.. ---------
March 22, 2018 

Richard S. Klingel . 
Date 

~.cuSlgne_d by: uu - (Y\_ ¥LI? 
=EE626D1a=.w"""------~----------
Joan M. Klingel 

March 22, 2018 
Date 

March 22 2018 
· Date 
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Point Program Deposits 

Some Points Program Deposits require processing from DAE Verification Services, a Partner Company 
of The Club .. In those cases you authorize DAE Verification Services, to verify and secure your week 
per the DAE Verification Services Points Program Deposits terms and conditions below: 

Points Program Deposits Terms and Conditions: 

a. You will need to contact your Points resort operator to book a 7-night reservation at a resort 
within your timeshare plan using your Points, and receive a Points Reservation Confirmation. 
Check-in date must be a minimum of 6 months, and up to 2 years from the date of reservation 
and the unit size must be a 1-bedroom or larger. 

b. A completed Verification Services Points Program Deposit Form must be completed online at 
Diamond Resorts.com or via direct mail_ form and then will be sent, on your behalf, from The Club 
to DAE Verification Services. You may be asked to submit the Points Reservation Confirmation 
by email. You can also contact DAE Verification Services by phone toll-free in the USA and 
Canada at 1 (844) 837-3887 or international at +1 (602) 427-4400 or by email at 
. VerificationServices@daelive.com. 

c. By submitting a copy of your Points Reservation Confirmation, along with the completed 
Verification Services Points Program Deposit Form to DAE, you agree that the rights of your 
Points Reservation are given to DAE Verification Services .. · 

You also agree and understand thc;1t DAE Verification Services will conta.ct you at a later date, 
iC"l;lflP\as,~ youJq,}sQWmit A\~G~,~~t ~fo~e., <t,,h,~ripe f9f@,th~t.P gjnfi •~~~~,wati£tr1C'6Qfiffl1a!.!OQ0 you have 
1tt; ;§JoniittecJ once 0AE.Nefrificatioffi ffeltvicJs 6btain·g arrd incomin ·t·uest-1~ You~la'ls6l1 ree OU will 

•••• 0"'••~ • I ·W ·•-• ~·•· ••••- "•'"'·- ,:.V •~•"·•--- ,.,_, <.,0.. ,,.,, ... , ... , .,_, ••• ·••• ''"•• ,, g 9, • •••• • • '"•••• •••< •,, g · y 
bellresJ>bnsible for any Guest Name Change fees levied by your Points Program if1'applihable. 

e. You also warrant and understand that if you fail to complete the DAE Verification Services Guest 
Name Change request, · or any other procedure outlined within the DAE Verification Services 
Points Program Deposit process, your Deposit will be null and void and in the event points were 
received for the deposit prior to process completion, those points will be reversed. 

f. You also agree to send DAE: Verification Services an updated Points Reservation Confirmation 
reflecting the Guest Name Change. 

g. DAE Verification Services reserves the right to accept or deny any Points Program Deposit. By 
Submitting a DAE Verification Services Points Program Deposit Form you warrant that: You 
have paid all Maintenance Fees / Point Program Fees, and any other charges with respect to 
your deposited Points entitlement, including future Guest Name Change Fees associated with 
this deposit if applicable; You are legally entitled to deposit your Points entitlement; You will 
adhere to all terms and conditions of your agreement with your club; You have not committed, 
and will not commit, your Points entitlement to any other use. r~-~o.s. Initials : l_ ~~ 
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17849805-Club Combinations Member Assurance Terms and Conditions · 

Fixed and Float Week Program Deposits 

Some Fixed and Float Week Deposits require processing' from DAE Verification Services, a Partner Company of 
The Club. In those cases you authorize DAE Verification Services, to verify and secure your week per the DAE 
Verification Services terms and conditions below: 

Fixed or Float Week. Deposits Terms and Conditions: 
a. You will need to contact your resort operator to book a 7-night reservation using your Float or Fixed 

Assignment, and receive a Reservation Confirmation. 
b. Check-in date must be a minimum of 6 months and up to 2 years from the date of reservation. 
c. .A DAE Verification Services Deposit Authorization Form must be completed online at 

DiamondRes6rts.com, or via direct mail form, and then will be sent, on your behalf, to DAE Verification 
Services. 

d. By submitting a DAE Verification Services. Deposit Form to DAE Verification Services you· agree that the 
rights of your entitlement are given to DAE Verification Services. 

You agree and understand that if you fail to complete the DAE Verification Services procedures outlined within the 
DAE Verification Services Deposit process, your Deposit will be null and void and in the event Points were 
received for the deposit prior to process completion, those Points will be reversed. 

a. DAE Verification Services, if needed, wili contact you directly to gather· any additional information to 
facilitate your deposit . DAE Verification Services can be contacted by email at 
VerificationServices@daelive.com. You can also contact DAE Verification Services by phone .toll-free in 
the USA and Canada at 1 (844) 837-3887 or international at +1 (602) 427-4400. 

o You also agree and understand that DAE Verification Services may contact you and ask you to 
submit a Gue.,st N~'.me Cha11gelor the Res~rva,tion Cqnfl[mation you :o,av~ submitted, once DAE 
''',;{,e,rifiCfilil?;f~ervic;;e;~, ob.t~}n~ga QPAi.n9,6Q,1 igg ~gc~ ef~t.;;{)'io~·aJ~Ci!?J9 ~e,:~?. yo~Jwill '1w1ie,~pc>n'$Lb,Je for any 
quest 'iName Chang·e ~e~s!11evie'cl foyWy'dudR~soft~if~applicable."NoU~.c;ilso'~ag·r(e§fo ~~end DAE 
Verification Services any updated Reservation Confirmation reflecting the Guest Name'Change. 

b. DAE Verification Services reserves the right to accept or deny any Deposit. By Submitting a DAE 
Verification Services Deposit Form you warrant that: You have paid all Maintenance Fees, and any other charges 
with respect to your deposited entitlement, including future Guest Name Change Fees associated with this deposit 
if applicable; You are legally entitled to deposit your entitlement; You will adhere to all terms and conditions of your 
agreement with your club; You have not committed, and will not commit, your entitlement to any other use. 

~_jl~ 
BA3FE101D62F4F6... . Gi nature: Richard S. Klingel 
DocuSlgned by: 

~(¥1-~ 
. FF626D188513404 ... 

Signature: Joan M. Klingel 

Signature: 

Signature: 

15844_Rev. 6/11/15_U6262015_esig03232017 

Date 03/22/18 

Date 03/22/18 

Date 03/22/18 

Date 03/22/18 
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17849805-STD Club Option Save 

ACKNOWLEDGMENT OF REQUEST TO SAVE POINTS 

Date: March 22, 2018 

Owner's Name: 
Contract Number: 

RICHARD S. KLINGEL and JOAN 'M. KLINGEL 
17849805 

Number of Points to Save: 

RICHARD S. KLINGEL and JOAN M. KLINGEL: 

We/I acknowledge that we/I have requested that the Points allocated for the 
____ / __ ~_year 2018 be saved for use in the yE!ar 2019. 

,, .. yvg,71 ac~~,0~1~,gm~.yq~a u,rs;Je,!J;j,a~gq,itJ1l$,,~~V,,icf:gi,)~,(H~.~ss i~;beihg,~owt ~tp,yr 
0\ re '''uesti.lot tfie1curreht: '.ear ronr andAnal ah ":fan&all fll'fi.1re re' 'uests to' save 
tt/P&hts tvillrf6'e'1660r 'fetp·6:~i~ility. ,;}Jtuf~"1f etj'il§~ts to'\jsave "Poi~t;~~}fioJitw the 

/ . procedures and deadlines set forth in the Rules & Regulations for THE Club®. 
----

We/I acknowledge we/I understand that if we/I decide to borrow any or all of our 
future Points from the next year, we/I will be required to prepay a portion of Club 
Dues and Property Owners Association fees for the next year in order to access 

____ / ____ these Points. 

Richard S. Klingel ~Jo~a_n_M-,-,-,. K_l_in~g'--'e_l ___________ _ 
Printed Name Printed Name 

Printed Name Printed Name 

Quality Assurance Officer 

**Contracts Department: Return this completed form to THE Club® with the Membership information. 
· For THE Club® use only: . . . . . 

0 . Request to save Points on Purchase Proposal 
0 Request to save Points on Verification Sheet 
D Request to save Points entered iil ATLAS remarks 

Rev 1-5-09_esig_03212016 
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(DIAMOND™ 
Resorts 

Membership: 9 - 577725459 
Richard S. Klingel 
43 Empress Pines Drive 
Nesconset, Ny 11767 

ASSOCIATE MEMBERS 

Stay Vacationed: 

Date: March 22, 2018 

In accordance with The Club Articles, the Primary Member may identify not more than three additional 
individuals from whom the Club Operating Company may take direction in connection with making reseNations 
and exercising other membership rights. Such authorization does not transfer or in any way effect the ownership 
of the Interests enrolled in The Club. In the event of a dispute or contradictory directions, the directions of the 
Primary Member shall be final. Please provide the information requested for individual(s), as well as whether you 
are requesting to Add/Remove access to the membership below: 

Associate Member: -----,-----------------,------

~ ADD Mailing Address: ________________________ _ 

Q REMOVE City, State & Zip: ---------------'""-'----"-------

Home Telephone: Work Telephone: 

[] REMOVE City, State & Zip: 

Home Telephone: Work Telephone: 

Associate Member: ________________________ _ 

~ ADD Mailing Address: _______________________ _ 

Q REMOVE City, State & Zip: 

Home Telephone: 

Member Signature(s): 

Richard S. Klingel 

Dated: 03/22/2018 

Mail To: Diamond Resorts 
Attn: Club Contracts 
10600 W Charleston Boulevard 
Las Vegas, NV.89135 

Work Telephone: 

Joan M. Klingel 

r_3-2-2017 _esig_6-9-2017 

10600 West Charleston Boulevard• Las Vegas, Nevada 89135 • 877.374.2582 tel• 702.765.8715 fax• DiamondResorts.com C) 0 GI) 
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Diamond Resorts U.S. Collection 

11~11~™~111111111™~~1111~ 
17849805-FDI Acknowl~dgement DDH 

PURCHASER'S ACKNOWLEDGMENT OF 
ADDITIONAL BENEFITS IN CONNECTION WITH 

FIRST-DAY TIMESHARE MEMBERSHIP PURCHASE 

This is to confirm and acknowledge that the following additional Benefits were agreed to and 
included in the purchase by the undersigned· Purchaser(s) on March 22nd, 2018 of a Membership in 
Diamond Resorts U.S. Collection (the "Collection") as a reward for such purchase being made during 
the initial visit to the Diamond Resorts International® sales center by Purchaser(s). 

All parties agree that Diamond Resorts International® will honor only the Benefits listed below in 
addition to the usual benefits and privileges enjoyed by Members in the Collection. 

Agreed-to Benefits: 

Closing Cost Description 

Trust Fee 
3.5% Buyer Financed Closing 
DEP ,. *Diamond Bonus Points 
US Owner Kit Tablet Point 

*Additional Amount(s): $0.00 

Paid By 

SEL 
BUY 
SEL 
SEL 

ill¥ 
1 
1 
3750 
1 

Base Amt Total Amt 

*To qualify to book a Diamond Dream Holiday, Additional Amount(s), if noted above, must be paid towards. your purchase 
through normal monthly payments or additional payments prior to booking. You must be current with both your loan 
payments and maintenance fees and have paid a minimum of twenty (20%) percent of the qualifying purchase price in down 
payment or in down payment and principal and interest payments on the new purchase. Please refer to the Details of 
Participation in the Diamond Bonus Points brochure for more information. 
PURCHASER: 

Date: March 22nd, 2018 

Date: March 22nd, 2018 
1gna ure: .·. oan . mge 

Date: March 22nd, 2018 
Signature: 

Date: March 22nd, 201 B 
Signature:· 

SELLER: 
March 22nd, 2018 

Signature .Date 

Printed Name 
4814_Rev 4-5-2012_esig02232016 
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11m11mmm11m1m1111mm111m~1 
17849805-Diamond Bonus Points. Acknowledgement 

ACKNOWLEDGEMENT 
Diamond Bonus Points / Diamond Dream Holiday Package 

Sale Date: March 22nd, 2018 

Diamond Bonus Points: 

&~ ~ IM/e understand if I/we choose to use bonus points to book THE Club® 

reservations of my/our choice, the term of eligibility to use these.points _along with any other qualifying 
~~nefits is from time of qualification until December 31'': 2019. . 

l~~ IM/e understand increased membership level will not be. reflected on my 

account until I have fulfilled the qualifications for Diamond Bonus Points activation. Activation occurs 
when at least 20% down payment has been received and membership has been setup o~ 15% down 
payment has been received plus four consecutive monthly payments have been made on the ~IC?: AV_Q. loan __ · . 
l_ ~~ • IM/e understand Diamond Bonus Points will be exempt from incurring annual 

,,per point maintenance f~_es, hpwever, I1½!,e will be re~ponsible, fQr Club fees ~pplicable to the Bonus 
~{Pointstfofthe\\time gerid~--in wfiichJth:eY,frt1~y,"1b~n1se:d"i ·f f"·i~ · fl,' 1 , 

~r~~t H~li~a~;:{::e!~d: ::~ ~~ t~ u:: bon: ::in IS to book::amond Dream eJ?. ~-os .. __ Holiday Package, reservations must be made 120 days in advance of arrival: 

l_ ~~ . I/1/ve understand travel must be completed by March 22, 2019,_which is 365 days eJ?~.os -.. from the purchase date. 

l_ ~~ . I/1/ve understand all flights must originate and return from the same major US airport. eJ?. ~ os __ All flights are booked economy coach class. Additional restrictions may apply. 

l_ ~~ . I/1/ve understand there will be a $99 reservation fee for all Diamond Dream Holiday 
reservations. 

~~ 
[?f~?(7-
f?R~ 
--- --

[?if~ 

I/1/ve understand Diamond Loyalty upgrades do not apply to the Diamond Dream 
Holiday. 

I/1/ve understand there are blackout dates five (5) days before and after President's 
Day, Easter, Independence Day, Thanksgiving Day, Christmas Day, New Year's Day. 

I/1/ve understand once confirmed, all Diamond Dream Holiday reservations are final. 

I/1/ve acknowledge that I/we have received a Diamond Dream Holiday TRIFOLD 
Brochure that explains the details of participation and the telephone number to book 
my vacation. 

[
PijB,1!;;1~§,ER(S): · 

~_,P-~ 
=BA3EE101D62F4F6 

Richard S. Klingel 

'~y, m. ¥LP 
Lm26D18a5_1~.-=-----'---· ---------
Joan M. Klingel 

Printed Name Printed Name 

Printed Name Printed Name 

id_8978_v_ 41017 _esig121515_u80217 
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Rev. 11/16/15 u3232017 

WHAT DOES DIAMOND RESORTS FINANCIAL SERVICES, INC. DO WITH 
YOUR PERSONAL INFORMATION? 

Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell 
you how we collect, share, and protect your personal information. Please read this.notice 
carefully to understand what we do. 

The types of personal information we collect and share depend on the product or service 
you have with us. This information can include: 

Social Security number and income 

Account balances and payment history 

Credit history and credit scores 

All financial companies need to share customers' personal information to run their 
everyday business. In the section below, we list the reasons financial companies can share 
their customers' personal information; the reasons Diamond Resorts Financial Services, · 
Inc. chooses to share; and whether you can limit this sharing. · 

For our everyday business purposes
such as to process your transactions, maintain your 

,;account(s}, respond to courhorder.s and legal 
; ilfinvestig~fign'~,'19r:fep9rt)to[¢redit.,Bµreii~s1 illl'" 

:.-,1 t:'J~ ~:~ ~- r,;.~ ~$-! ... ff ;.:,;; ts~· .,-,d=•~!'~. Ii~~~ t:l,:; b,::-; 

··-Fa; o't-r ~s·:1ce_ti'~9 pi'.l"rp<i:es-= .. ,,'{._ ""'''t '"'• 

to offer our products and services to you 
Yes 

-----------------------+------------; 
For joint marketing with other financial companies 

For our affiliates' everyday business purposes
information about your transactions and experiences 

For our affiliates' everyday business purposes
information about your creditworthiness 

For our affiliates to market to you 

For non-affiliates to market to you 

0 Mail the form below 

Yes 

Yes 

Yes 

Yes 

. No 

Or visit us online at: www.DiamondPrivacyOptions.com 

No 

No 

Yes 

Yes 

We don't share 

Please note: If you are a new customer, we can begin sharing your information 30 days 
from the date we sent this notice. When you are no longer our customer, w_e continue to 
share your information as described in this notice. 

However, you can contact us at any time to limit our sharing. 

· Call 1-877-DRI-CLUB (1-877-37 4-2582) or 1-877-DRI-PLA T (1-877-37 4-7528) if you are a 
Platinum member. 

I llllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll 111111111111111111 
17849805-Privacy Policy Multisite Collection 
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Leave Blank 
OR 
If you have a joint 
account, your 
choice(s) will 
apply to everyone 
on your account 
unless you mark 
below. 

D Apply my 
choices only to 
me. 

Mail To: 

Mark any/all you want to .limit: 

0 Do not share information about my creditworthiness with your affiliates for their everyday 
business purposes. 

0 Do not allow your affiliates to use my personal information to market to me. 

Customer Service Department 
Diamond Resorts Financial Services, Inc. 
10600 West Charleston Boulevard 
Las Ve as, NV 89135 
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How does Diamond Resorts Financial 
Services, Inc. protect my personal 
information? 

How does Diamond Resorts Financial 
Services, Inc. collect my personal 
information? 

Why can't I limit all sharing? 

Affiliates 

Nonaffiliates 

Joint marketing 

For Vermont Customers: 

To protect your personal iriformatioh from unauthorized access and 
use, we use security measures that comply with federal law. These 
measures include computer safeguards and secured files and 
buildings. 

We collect your personal information, for example, when you 

61 Glve us your contact information or apply for financing 

111 Give us your income information or provide account information 

111 Provide employment information 

We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Federal law gives you the right to limit only 
II 

Ill 

Ill 

sharing for affiliates' everyday business purposes-information 
about your creditworthiness 

affiliates from using your information to market to you 

sharing for non-affiliates to marketto you 

Companies related by common ownership or control. They can be 
financial and. nonfinancial companies. 

Iii Our Affiliates include Diamond Resorts Financial Services, 
Inc. 's parent company, Diamond Resorts Corporation, and 
affiliate.companies that are subsidiaries including, but are not 
limited to, non-financial companies such as Diamond Resorts 
Europe, Diamond Resorts International Marketing, tile.,· 
Diamond Resorts International Club, Inc., Resort Management 
International, Inc., and Diamond Resorts Management, Inc. 

Companies hot related by commoh ownership or·control. They can 
be financial and nonfinancial companies. 
11!1 Non~affiliates we share with can include direct marketing 

companies. 

A formal agreement between nonaffiliated financial companies that 
. together market financial products or services to you. · 

II . Our joint marketing partners include credit card companies. 

0 We will not disclose information about your creditworthiness to our affiliates and will not disclose your 
personal information, financial information, credit report, or health information to nonaffiliated third parties 
to market to you, other than as permitted by Vermont law, unless you authorize us to make those 
disclosures. Additional information concerning our privacy policies can · be found · at 
https://www.diamondresorts.com/Privacy-Policy or call Call 1-877-DRI-CLUB (1-877-37 4-2582) or 1-877.
DRI-PLAT1(1-877-374-7528) if you are a Platinum member. 
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IMPORTANT PRIVACY CHOICES FOR CONSUMERS 

For California Residents 

You have the right to control whether we share some of your personal information. 

Please read the following information carefully before you make your choices below. 

Your Rights 

You have the following rights to restrict the sharing of personal and financial' information with our affiliates 
(companies we own orcontrol) and outside companies that we do business with. Nothing in this form prohibits 
the sharing of information necessary for us to follow the law, as permitted by law, or to give you the best service 
on your accounts with us. This includes sending you information about some other products or services. 

Your Choices 

Restrict Information Sharing With Companies We Own or Control (Affiliates): Unless you say "No," we may 
share personal and financial information about you with our affiliated companies. 

LJ NO, please do not share personal and financial information with your affiliated companies, 

.J~e~;trict Information Sha,tiQg Wi,fh Other ~o~mpanies We.t,D9 Busil);eS§ With To P~,pvi~e Financial Products 
,i;And Services·:~( U.lnless'.1 c3U sa f'No !l;'we1tn'a"' 'fshare, '.'e'rscfn~r affa fina'ncial1informafibn aboi:Jt '/"ol:t witn outside Ii;. ,-- __ , -,h 1•-· ··- ,.,.__ . ., .,y.," - Y/.Jk'c ,Ji! r .,., ,Y "~ .,, ·s,ij .. ,.,. '" ,r,-, .,, ·s, --,-) '" _____ ""'" ,,-,,0; Y., "" ,-ce, 
-,.1comp'a~ie~we d5ntrad't@itt\'-to p'rovic:ielin~~ticiiprddJcts1ancf-servides!:fofyou{ ~1\v· 0111hc,.J ilii;,,}i tiid;i . '1ft A~ - -- ~ ~ 

LJ NO, please do not share personal and financial information with outside companies you contract with to 
provide financial products and services. -

- - - - - ..; - - - - - ..; - - - - - - - -· - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Time Sensitive Reply 

You may make your privacy choice(s) at any time. Your choice(s) marked here will remain unless you state 
otherwise. However, if we do not hear from you, we may share some of your information with affiliated companies 
and other companies with whom we have contracts to provide products and services. 

Name:___;_ __ ---'-----------------'--------------

Account Number(s): -------------,----,-------,------

Signature: ____________ -----------,--------~ 

To exercise your choices, please do one of the following: 

1. Fill out, sign and send back this form to us using the envelope provided (you rnay want to make a 
copy for your records); 

2. Call this toll-free number 1-877-DRI-CLUB (1-877-374~2582) or 
1-87_7-DRI-PLAT (1~877-374-7528) if you are a Platinum member; 

3. Reply electronically by contacting us through the following internet option: 
www.DiamondPrivacyOptions.com. -

Rev. 11/16/15_u03232017 
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Florida 

11111111~111111~1111~1111 
17849805-DRUSC Florida Receipt for Ti.me Share Docs .. 

RECEIPT FOR TIMESHARE DOCUMENTS 

The undersigned acknowledges that the items listed below have been received and that 
timeshare plans and specifications ~ave been made available for inspection. 

Multisite Timeshare Plan Public Offering Statement: 

□ Multisite Public Offering Statement Text □ Declaration for Multisite Timeshare Plan 

□ Multisite Rules and Regulations □ Schedule of Reservation Rates 

□ 
Entire Purchase and Security □ 

Receipt for Timeshare Documents 
Agreement 

□ THE Club® Exchange Documents □ Interval International Document · 

□ Purchaser's Understanding and □ 
Listand Description of Exhibits Not 

Acknowledgments Provided to the Purchase 

□ Truth In Lending Disclosure Statement □ 
Sure Pay Authorization 

□ Privacy Policy □ 
Promissory Note 

TO THE PURCHASER: You may cancel your contract without any penalty or obligation within 
10 calendar days after the date you sign your contract. If the developer has made a material 
and adverse change to the public offering statement prior to your closing, you may cancel your 
contract within 10 calendar days after your receipt of such changes to the public offering 

~:t~1~~!)~,f:o !~Ji~ yt:,1cNnlrlllitft!:}~t{ltltit1rJ)~. J[l ~~, itt)~~ent to 
cancel. Your Notice Of Cancellation shall be effective upon the date sent and shall be sent to 
the. seller at: Diamond Resorts c/o Rescissi.on Coordinator, Diamond Resorts Financial 
Services, Inc., 10600West Charleston Boulevard, Las Vegas, Nevada 89135. 

Any attempt to obtain a waiver of your cancellation right is void and of no effect. 

While you may execute all closing documents in advance, the closing, as evidenced by 
delivery of the deed or other document, is prohibited from taking place before expiration of 
your 10 day cancellation period. 

GDocuSignedby: . . . · 

~8~~ March 22nd 2018 
1gnature . Date 

Richard S. Klingel 

March 22nd, 2018 

Signature Date 

Joan M. Klingel 
Printed Name 

March 22nd, 2018 

Signature Date 

Printed Name 
March 22nd, 2018 

Signature Date 

Printed Name 

The documents listed in this receipt and recefved by the purchaser constitute a subset of the public offering 
statement filed with the. Division of Florida Land Sales, Condominiums, and Mobile Homes, in accordance with 
Chapter 721, Florida Statutes. . 

Rev 1-7-09 _esig04072017 
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Diamond Resorts Financial Services, Inc. 
Your Credit Score and the Price You Pay for Credit 

Richard S. Klingel 
43 Empress Pines Drive, Nescoriset, New York 11767 

Your credit score is number that reflects the information in your credit report. 

Your credit report is a record of your credit history. 

It includes information about whether you pay your bills on time and how much 
you owe to creditors. 

Your credit score can change, depending on how your credit history changes. 

Scores range from a low of300 to a high of 850. 

Generally, the higher your score, the more likely you are to be offered better 
credit terms. 

FICO 

~ 30% .., 
c,: 

l llllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll lllll llll llll 

•,/, 

600~49.: sso.s!is. 
· FIG~ Credtt ~core' Range 

•::•· :f.:,l: Experian-

700-749 · 7:-0-799 

Flcc»~EXPN_Ctmlc\/BMTG_D,110 
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You have a right to dispute any inaccurate information in your credit report. 
you find mistakes on your credit report, contract the consumer reporting agency. 

It is a good idea to check your credit report to make sure the information it 
contains is accurate. 

Under federal law, you have the right to obtain a free copy of your credit report 
from each of the nationwide consumer reporting agencies once a year. 

To order your free annual credit report ---

By Telephone: Call toll-free: 1-877-322-8228 

On the web: Visit www.annualcreditreport.com 

By Mail: 
Mail your completed Annual Credit Report Request Form (which 
you can obtain from the Federal Trad Commission's website at 
http://www.ftc.gov/bcp/conline/include/requestformafinalpdt) to: 

Annual Credit Report Request Service 
P.O. Box 105281 
Atlanta, GA 30348-5281 

-£:~.-,'~ .• :. '-~ .. -•••:'.·,· -~,,~_,.;_i~ -~,~:.-.f,\~::, ,•:•,,",,--'\,·,c•·•.,,. ~'•.·.~:.:'..' ,c:,,, .. i••.~•••.' ·•·,«· •oc· ·--,~ '"-"·ij:'' -,-· 
~- --- ~ ,~ .. ~ ~ , ff. ., --,:: -" ·~7:11., f Af ti ~frt I 

r·-.. ~t\ :~H I~~ \~;; , Hl r~~-i 1~1 ~J.J ;;Ji tt1 lk tt P..;l 1i~ , .~i~ \}W ~~~ •. '{.?f~ .; ~ ~t! t}i. ~~if '1ifJ . 

Fotinore ·inf6rrnation· abfofcre'cliffepotfs ''and·your ri'ghts under feoef!rlay/visit 
the Federal Reserve Board's web site at www.federalreserve.gov, or the Federal 
Trade Commission's web site at www.ftc.gov. 

17849805-Credit Score Disclosure Notice 
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Diamond Resorts Financial Services, Inc. 
Your Credit Score and the Price You Pay for Credit 

Joan M. Klingel 
43 Empress Pines Drive, Nesconset, New York 11767 
17849805 

Your credit score is number that reflects the information in your credit report. 

Your credit report is a record of your credit history. 

It includes information about whether you pay your bills on time and how much 
you owe to creditors. 

Your credit score can change, depending on how your credit history changes. 

Scores range from a low of 300 to a high of 850. 

Generally, the higher your score, the more likely you are to be offered better 
credit terms. 

FICO 

t 30% 

Cl'. 
~. 

~ ~5% 

~ 
Q. 

~ 20% 
.!i 

e 
~ 15% 

" 'i .i W% 

I s% 
U· 
'li 
':I 0%, 

20% 

J 

·.-•:.·,-;,•_ 

~0~49 

1'.ICO~ Credit Sc~re Range 
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You have a right to dispute any inaccurate information in your credit report. 
you find mistakes on your credit report, contract the consumer reporting agency. 

It is a good idea to check your credit report to make sure the information it 
contains is accurate. 

Under federal law, you have the right to obtain a free copy of your credit report 
from each of the nationwide consumer reporting agencies once a year. 

To order your free annual credit report ---

By Telephone: Call toll-free: 1-877-322-8228 

On the web: 

By Mail: 

Visit www.annua.lcreditreport.com 

Mail your completed Annual Credit Report Request Form (which 
you can obtain from the Federal Trad Commission's website at 
http://www.fti>.gov/bcp/conline/include/requestformafinalpdf) to: 

Annual Credit Report Request Service 
P.O. Box 105281 
Atlanta, GA 30348-5281 

'ltt~ ti ~~~· ~F~\ ii ~~i~, iv~ 
!i . · ;r--·~t:.! E~! J~ ~ . 11:! tf~ ~~ ¥1! ~ l1} r~ : fr{ ¾f)~ ?'.~; . [f! iJ 'it · -~}!li .• ih ,~· tB f,t; \~~f 

-"-'-Fof:more informaiiorf al5olif'creoifreports ancfyour rights unue'r feder,~f-lay,I'visit 
the Federal Reserve Board's web site at www.federalreserve.gov , or the Federal 
Trade Commission's web site at www.ftc.gov. 

17849805-Credit Score Disclosure Notice 
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PRIORITY® 
*MAIL* 

· I:::! DATE OF DELIVERY SPECIFIED* 

18_ USPS TRACKING™ INCLUDED* 

$ INSURANCE INCLUDED* 

1'•;1 PICKUP AVAILABLE 

* Domestic only 

WHEN USED INTERNATIONALLY, 
A CUSTOMS DECLARATION 
LABEL MAY BE REQUIRJ:D. 

111111111111111111111111111 
PS00001000014 

EP14F July 2013 
OD: 12.5 x 9.5 

.PRIORITY® 
*MAIL* 

... ,, 

I -

_J 
FOR DOMESTIC AND INTERNATIONAL USE. 

f ---~- .. -- -- . -· - ---,-------- ---- -

1 ___ ~_P_EC_T_E_D_D_E_L_1v_E_R_V_D_A_v:_0_~_1s_1_20_1_a __ j 
4 USPS TRACKING NUMBER j 

1 1111111111111 11111 I I 
VISIT us Ali--.--~. 9505 5143 7036 8255 2194 88 ZlTES 
ORDER FREE SUPPLIESONLINE J.!:iiliF PO'ST/J.lSERVICE® 
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t St Augustine FL 32092_1401 



Ml'. Jack C. Seal 
'- _ 8709 River Park Rd i St Augustine FL 32092-1401 

, _::.:, 
. ·-2: 

=-·:-!!~:~ ·-··-··-·:.. 

-u;::::: -

JA_CKSOi',lVILLE Fl.,;. 32-!Ji_ --
- - -·\..;-;i. 

ii Ii j jffl j1 i l11i_iil1liil1 ii1_1,i Hiil i ill I jil i' ! i 11jfi11 I! IP i ;11i 



13245 Piedmont Vista Drive 

Haymarket, VA 20169 

February 2, 2019 

Diamond Resorts U.S. Collection 

C / 0 Rescission Coordinator 

Diamond Resorts Financial Services 

10600 West Charleston Blvd. 

Las Vegas, NV 89135 

To Whom It May Concern: 

On February 1, 2019 I signed a Time Share contract with Diamond Resorts International at an 
office in Orlando, Florida. At this time, I am cancelling that agreement/ contract. Please void the 
contract effective immediately. Please, refund any money you may have that was paid at closing. 
My loan # is 27111246 and my member number #178310841. As of this letter, per contract writing, 
our contract is now null and void since you will have received my request for cancellation within the 
10 day period. 

Thank you for your prompt attention in this matter. 

Sincerely, 

~-
Richard A. Carey 

Cc Office of Attorney General 

State of Florida 

The Capital PL-01 

Tallahassee, FL 32399-1050 

CC Angelica Hernandez 

Diamond Resorts 

Grand Beach Sales Center 

8309 Lake Bryan Beach Blvd. 

Orlando, FL 32821 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss/Ms. O"Connor Thomas D Diamond Resorts International Mrs./Mr. 
Last Name, First Name, Middle Initial Name/Firm/Company 

12 Colby Ave 10600 W Charleston Blvd 

Mailing Address Mailing Address 
Framingham Las Vegas 

City, County City, County 

Massachusetts 01701 Nevada 89135 

State, Zip Code State, Zip Code 

508-877-0077 - 877-787 -'0906 

Home & Business Phone, including Area Code Business Phone, including Area Code 

oakie 1220@gmail.com diamond resorts.com 

Email Address Business Email or Web Address 

Product or Service involved: timeshare week at BSC in Orlando, FL Amount Paid:$ 1010.40 

X X e-
Date of Transaction: l was contacted by_;___ Telephone Mail __ Other 

Have you retained an attorney? □ Yes i3 No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? QYes QNo 

'• 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All docµments and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 IJYes CJ No

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) . .•\, 

'i 



Please explain your complaint. Attach additional sheets, if necessary. 

I own a timeshare at Bryan's Spanish Cove (week 9) in Kissimee, Fl. I could not use my week 
I 
I 

this year because the resort was closed due to construction from 2017 hurricane damage. 

Usually we deposit an unused week into our RGI bank to be used at a later date. But when we 

tried to do that we were told by RGI that Diamond Resorts blocked this and we could not deposit 

<\lur week. Diamond Resorts will not issue a credit for the week they are not letting us use unless 
' 

I join ther Destination Xchange program for a cost of $149.00 I do not want to join diamond as I 

already belong to RGI; in other words I either pay diamond$ 149.00 or I lose my week after they already 

collected my maintenance fee of$ 1,010.40 for the year 2019. In 2018 they charged us a special 

assesment due to the 2017 hurricane damage on top of that year maintenance fee. 

As I am an original owner I feel that diamond is taking advantage of me and is breaking florida 

timeshare\property owners law. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens se_eking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: -~--WJJ.,_...,f __ {)_c_~--------------



Umail - .Fwd: 2019 week. 

M Gmail 

Fwd: 2019 week. 
2 messages 

Eileen Neas <eileennoconnor70@gmail.com> 
To: Tom <oakie1220@gmail.com> 

this just came in 

--- Forwarded message ----

Page 1 

Tom O <oakie1220@gmail.con·, 

Wed, Dec 26, 2018 at 11 :57 AM 

From: Schmalholz, Nicholle <Nicholle.Schmalholz@diamondresorts.com> 
Date: Wed, Dec 26, 2018 at 11:37 AM · 
Subject: 2019 week. 
To: eileennoconnor70@gmail.com <eileennoconnor70@gmail.com > 

Good Afternoon Mr Oconner, 

Since your resort is closing for the week that you own, Diamond resorts is providing all of our owners a 
credit for their lost week. In order to provide you the credit for your lost week you will need to join the 
Destination Xchange program. We are going to waive the'ehrollment fee for you, but when it comes to 
using your week there will be a $149 exchange fee that you will need to pay when booking online and $159 
over the phone. Unfortunately we are unable to waive the exchange fee for you. If this is something you 
would like to take advantage of to save your week ( due to resort closure) please give us a call in owner 
services at 1.800.463.7256. 

Thank you, 

Nikki 

Nicholle Schmalholz I Owner Services I ORI Virginia Beach Admin I Tel: 407.226.1000 Ext 10366 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain 
confidential information and is intended only for use by the individual(s) to whom it is addressed. If you are 
not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication 
of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender 
by reply email and destroy the original transmission and attachments without reading or saving in any 
manner. Thank you .. 

https://rnail.google.com/rnail/u/0?ik=fc935b8188&yiew=pt&search=all&perrnthid=threa... 12/27/2018 
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Thomas O'Connor -· 
12 Colby Ave . 
Framingham, MA. 01701-3500 

Office of Attorney General Pam Bondi 

State of Florida 
PL.: 01, The Capitol 
T~llahassee, Flor_ida 32399-10?0 
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AARONSON LAW Fnuv1 

Sanlando ll 

(407) 644-1336 PHONE 
(407) 644--0191 FAX 

21 SO West State Road 434 • Suire 6136 

Longwood, Florida 32779 
VX1eb: W\\.W.aa.ronsonlawgroup.com 

E-Mail: aa@aaronsonaustin.com 

Diamond Resorts International, Inc. 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Via Certified Mail 

Re: Name: Claudia Hood 

February 8, 2019 

Address: 3025 Ems Glen Lane, Arnold, MO 63010 
.Owner#: 5588804 
Dates Purchased: 11/29/08 

Dear Ms. Gaxiola: 

Our client as referenced has retained this firm in order to take issue with certain sales and 
business practices employed in the purchase and handling of her resort vacation interest with your 
company. Your records will reflect that Ms. Hood and her then-husband Guy Hood paid 
approximately $22,332.81 in consideration of a timeshare interest on March 15, 2009, including 
an initial cash deposit of $2,243.00, while financing the remaining $20,089.81. 

In accordance with 15 U.S.C. § 1692c(a)(2) and/or Fla. Stat. §559. 72 we must respectfully 
insist that all future communications regarding associated obligations be directed to this office. 
Issues arising from our client's purchase have to do with certain misrepresentations that were made 
to her during the sales presentation and the inability to access the resort network on reasonable 
terms and conditions. 

Concerning misrepresentations made during the sales process, some background is 
appropriate. The Hoods were vacationing irt the Orlando, Florida area and staying at a Diamond 
property when they were approached by a me::mber of your marketing team offering to pay for one 
day of their hotel stay if they would attend a "presentation" of some kind. The nature of the meeting 
was defined only in vague terms; the Hoods were told that it would involve something new that 
might interest them. They were led to believe that the meeting would last around one hour. 
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The Hoods sat through an initiation process involving general information about "vacation 
ownership." Then, they were shown marketing literature depicting luxurious resort destinations in 
exotic places all around the world. Our client was led to believe that investment in this opportunity 
was like membership in an exclusive club, allowing access to all of these resorts and other 
destinations throughout the network. Ms. Patricia Truelove of the sales staff and manager Mr. 
Gregory Danner stated that this purchase would appreciate in value similar to an investment in real 
estate. Mr. Danner and Ms. Truelove led the Hoods to believe that member owners were the only 
people that would be granted access to the resorts within the network. They also promised a free 
cruise with a purchase as a "special offer" available for one day only. 

After sitting through over three hours of heavy-handed sales pitching, the Hoods wilted 
under the stress and signed the closing documents. Throughout the closing phase our client was 
not given adequate time to review the documents. Rather, the closing agent merely flipped through 
the pages, only stopping to point to where the documents needed to be signed and dated. Our client 
was ensured that the contract reflected what the sales time presented. However, important 
disclosures and executions were not properly handled, it now appears, including a review of the 
public offering statement, and even the conveyance itself. 

The sales staff did not explain that many if not most of the destinations depicted in the 
marketing literature are not accessible except through an exchange network involving additional 
costs. Also, our client has now come to understand that membership in the resort net\vork does not 
grant exclusive access to resort accommodations. In fact, it has come to light that she actually has 
to compete with non-members in order to book reservations. The sales staff did not properly 
disclose the lack of a re-sale market. And it is clear now that membership in the network is not a 
financial "investment." 

And in spite of all the expense, the Hoods have not been able to access the resort network 
as promised. In fact, they were only able to use their timeshare on two occasions since they 
purchased it. The Hoods were most disappointed when they attempted to use their timeshare and 
upon arrival to the resort, they either were placed in a pest infested room or there was no room at 
all available for them. Furthermore, the free cruise they received turned out to be far less luxurious 
than the promotional materials implied. 

Mr. and Ms. Hood recently went through a divorce, and the divorce decree contains specific 
language stating that the timeshare must be sold. Ms. Hood is now a single mother to a sixteen
year-old daughter that requires several lifesaving surgeries. Ms. Hood is now burdened with 
extensive medical bills and income restrictions. To ask her to continue sacrificing basic needs in 
order to pay for a luxury good such as a timeshare would be unconscionable. 

We hope and trust that this dispute can be resolved. In this regard, our clients are willing 
to relinquish their vacation ownership interest in exchange for a full refund of all amounts paid 
thus far. We regret that this proposal will not be extended if we are forced to resort to fonnal 
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dispute resolution. Thank you for your kind attention to the issues addressed m this 
correspondence. 

LES/ef 
CC: Claudia Hood 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Sincerely, 

l}j/4/1 ,., 
l~ 

Lucas E. Schwellenbach, Esq. 
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AARONSON LAW FrRM 

(407) 644-1336 PHONE 
(407) 644-0191 FAX 

Diamond Resorts International, Inc. 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

Via Certified Mail 

Sanlando II 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 

February 13,2019 

Re: Name: George andDiana Mendoza 

Address: 3214 Doroteo Way Sacramento, CA 95833 

Contract No.: 1862615 
Date of Purchase: November 6, 20l8 

Dear Ms. or Gaxiola: 

\';' eb: www.aaronsonlawgroup.com 

E-Mail: aa@aaronsonaustin.com 

Our law firm has been hired to contest the validity of the referenced transaction on behalf 
of our client. This sale occurred on November 6, 2018 when our clients paid $30,755.00 in order 
to upgrade their account within your company's timeshare network. 

Kindly deal exclusively with our office until advised to the contrary under U.S.C_ 15 § 
1692 and the equivalent state statutory provisions with respect to the issues at hand. These 
involve certain materially false statements and other shortcomings in the process that occurred 
during the course of the closing. In addition, our clients are unable to resell points in the new 
timeshare point marketplace as told. In fact, our clients have since learned that they purchased a 
package with benefits that are non-existent. 

Our clients visited South Lake Tahoe Nevada where they were offered a free dinner and a 
$75 Visa card, in exchange for agreeing to sit through an informational meeting regarding 
updates. They were told that it would last 90 minutes. Joseph Bruell told our clients that, starting 
in 2019, your company would start to charge an assess111ent fee on Club Combo points and and 
that they had the opportunity to invest in your company's new point system to upgrade; that this 
was the only way to avoid being assessed a fee on Club Combo points. 

Initially, Joseph Bruell stated the only way to avoid this new assessment would be to get 
rid of Club Combo. During this meeting our clients wrote a hand-written. request to your 
company, requesting an exclusion from the Club Combo upgrade, because of this new point 



assessment. Mr. Bruell then took our clients request stating the company had accepted this 
request. However, to accomplish this Mr. Bruell said it would require our clients entering a new 
contract, a contract \\-ith an initial 10,000-point minimum purchase amount. Mr. Bruell then went 
on to tout the benefits of your program in a number of ways. For instance, he said that 
investment in this opportunity was like membership in an exclusive club, providing for 
members-only reservations to all of the resorts and other destinations throughout the Diamond 
Resort net\vork. They were specifically shown marketing literature portraying the availability of 
resorts at numerous international and domestic locations. Joseph further stated that this purchase 
would appreciate in value similar to an investment in real estate, and that your company had a 
new online portal specifically designed for two-fold; the re-sale of points and an account value, 
thus enhancing the value of the investment. 

Our client was also visibly medically distressed, wearing a shoulder/arm with pillow 
support and taking prescribed opioid pain medication for suffering right shoulder surgery less 
than a month prior to what turned out to be a sales presentation. After sitting through over six 
hours of heavy-handed sales pitching, our clients finally acquiesced under the pressure and 
signed the closing documents. Throughout the closing phase our clients simply didn't have the 
time to properly review the documentation, and closing agents deflected whatever questions they 
had. Rather, Anna Morgan peremptorily rifled through the DocuSign tablet, merely pointing out 
the blanks to sign off on. Mr. and Mrs. Mendoza are not savvy in real estate matters, trusted that 
your agent knew more than they did, and wasn't about to take advantage of them. Important 
disclosures and executions weren't properly handled, it now appears, including a review of the 
public offering statement, and even the conveyance itself 

The sales staff did not disclose that many of the resorts depicted in the glossy marketing 
literature are only bookable through access to an exchange network entailing additional 
upcharges and other fees, specifically a point fee presented as if it were a fixed charge when in 
fact this charge fluctuates yearly. Our clients have since come to understand that they were 
misled in this regard, and cannot make reservations at the opulent destinations portrayed in the 
literature cost effectively, if at all. Our clients are especially disappointed to have learned that 
non-members of your vacation club can access the resort network, often on more favorable terms 
and conditions than our client. It is also clear now that membership in the network is not a 
financial investment in any sense. 

Mr. and Mrs. Mendoza are now burdened with suffocating debt, consequently they 
cannot access the resort network as promised due largely in part to insufficient disclosures 
concerning annual dues for points and maintenance. The annual dues are already high and they 
continue to escalate. This has to do with an inherent conflict of interest associated with captive 
management perpetually vested in your company's affiliate. 

Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our client is willing to relinquish their vacation ovmership interest in 
exchange for a full refund of all amounts paid thus far. We regret that this proposal \vill not be 
extended if we are forced to resort to formal dispute resolution. Thank you for your kind 
attention to the issues addressed in this correspondence. 

Sincerely, 



ANA/mg 
cc: clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Austin N. Aaronson, Esq. 
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(407) 644-1336 PHONE 
(407) 644-0191 FAX 

AARONSON LAW FIRM 

Sanlando II 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 

February 13, 2019 

Diamond Resorts International, Inc. 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

Via Certified Mail 

Re: Name: George and Diana Mendoza 
Address: 3214 Doroteo Way Sacramento, CA 95833 
Contract No.: 1862615 
Date of Purchase: November 6, 2018 

Dear Ms. Smith: 

\Y/ eb: V."\V\v.aaronsonbwgroup.com 

E-Mail: aa@aaronsonaustin.com 

Our law firm has been hired to contest the validity of the referenced transaction on behalf 
of our client. This sale occurred on November 6, 2018 when our clients paid $30,755.00 in order 
to upgrade their account within your company's timeshare network. 

Kindly deal exclusively with our office until advised to the contrary under U.S.C. 15 § 
1692 and the equivalent state statutory provisions with respect to the issues at hand. These 
involve certain materially false statements and other shortcomings in the process that occurred 
during the course of the closing. In addition, our clients are unable to resell points in the new 
timeshare point marketplace as told. In fact, our clients have since learned that they purchased a 
package with benefits that are non-existent. 

Our clients visited South Lake Tahoe Nevada where they were offered a free dinner and a 
$75 Visa card, in exchange for agreeing to sit through an informational meeting regarding 
upgrades. They were told that it would last 90 minutes, and that they would have the opportunity 
to invest in your company's new point system. Joseph Bruell told our.clients that, starting in 
2019,. your company would start to charge an assessment fee to their account, due to the point 
classification on their account, and this upgrade was the only way to avoid being assessed an 
upgrade fee; 

Initially, Mr. Bruell stated the only way to avoid this new assessment would be to get rid 
of the .Club Combo points, the combo points allowed our clients to trade in points for use at other 
resorts. During this presentation our clients wrote a request to your company, requesting an 
exclusion from the automatic upgrade, because of this new point assessment. Mr. Bruell then 
submitted our clients request, returning shortly after stating the company had accept~d it. 



However, to accomplish this Mr. Bruell said it would require our clients entering a new contract, 
a contract with an initial I 0,000-point minimwn purchase amount. Mr. Bruell then went on to 
tout the benefits of your program in a number of ways. For instance, he said that investment in 
this opportunity was like membership in an exclusive club, providing for members-only 
reservations to all of the resorts and other destinations throughout the Diamond Resort network. 
They were specifically told by Joseph Bruell that this upgrade would appreciate in value similar 
to an investment in real estate, and that your company had a new online portal specifically 
designed for the re-sale of points, thus enhancing the value of the investment. 

After sitting through over six hours of heavy-handed sales pitching, our clients finally 
acquiesced under the pressure and signed the closing documents. Throughout the closing phase 
our clients simply didn't have the time to properly review the documentation, and closing agents 
deflected whatever questions they had. Rather, Jean Paul Hendricks peremptorily rifled through 
the pages, merely pointing out the blanks to sign off on. Mr. and Mrs. Mendoza are not savvy in 
real estate matters, trusted that your agent knew more than they did, and wasn't about to take 
advantage of them. Important disclosures and executions weren't properly handled, it now 
appears, including a review of the public offering statement, and even the conveyance itself. 

The sales staff did not disclose that many of the resorts depicted in the glossy marketing 
literature are only bookable through access to an exchange network entailing additional 
upcharges and other fees, specifically a points-based fee presented as if it were a fixed charge, 
when in fact this charge fluctuates yearly. Our clients have since come to understand that they 
were misled in this regard, and cannot make reservations at the opulent destinations portrayed in 
the literature cost effectively, if at all. Our clients are especially disappointed to have learned that 
non-members of your vacation club can access the resort network, often on more favorable terms 
and conditions than our client. It is also clear now that membership in the network is not a 
financial investment in any sense. 

Mr. and Mrs. Mendoza are now burdened with suffocating debt, consequently they 
cannot access the resort network as promised due largely in part to insufficient disclosures 
concerning annual dues for points and maintenance. The annual dues are already high and they 
continue to escalate. This has to do with an inherent conflict of interest associated with captive 
management perpetually vested in your company's affiliate. 
Given these compelling legal and equitable issues, we hope and trust that this dispute can be 
resolved. 1n this regard, our client is willing to relinquish their vacation ownership interest in 
exchange for a full refund of all amounts paid thus far. We regret that this proposal will not be 
extended if we are forced to resort to formal dispute resolution. Thank you for your kind 
attention to the issues addressed in this correspondence. 

ANA/mg 
cc: clients 

Sincere~ 

Austin N. Aaronson, Esq. 



Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 
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AARONSON LAWFnuv1 

(407) 644-1336 PHO!'-l"E 
(407) 644--0191 FAX 

Sanlando II 

2180 West State Road434 • Suire 6136 

Longwood, Florida 32779 

February 12, 2019 

Diamond Resorts International, Inc. 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Via Certified Mail 

Re: Rosario A. Rossano and Lorraine Rossano. 
1069 Sipp Avenue, Medford, NY 11763 
Contract No. 16870968 
Purchased August 6, 2013 

Dear Ms. Gaxiola: 

t~ I 'fo\\f.S~o.\t clM 
~~~ 

\'v'eb: '-'Ww.aaronmnlnwgroup.com 

E-Mail: aa@aaionsonausrin.com 

We represent the legal interests ofRosario A. .Rossano and Lorraine Rossano with respect 
to a dispute arising from their purchase of a resort vacation interest with your company. The 
transaction giving rise to the Rossanos' grieva,nces occurred on August 6, 2013,. when they paid 
$42,830.00 in consideration ofa timeshare interest, including an initial deposit of $10,725.00, and 
financed the remaining $32,855.00, including closing costs, 

We must respectfully insist that all future communications regarding the associated 
obligations be directed to this office in compliance with 15 U .S.C. § l.692c( a)(2) and any analogous 
state statute. Certain misstatements and other irregularities occurred during the sales presentation 
with which our clients take issue. Moreover, they complain of problems in accessing the resort 
network on reasonable terms and conditions, even relative to the consuming public at large. 

By way of context, the Rossanos were vacationing at the Mystic Dunes Resort in Orlando, 
Florida, when they were offered a discount on tickets to Universal Studios and other Walt Disney 
World theme parks. To claim their prize, they would be required to attend a meeting~ the actual 
nature of which was not revealed to them. Regardless, our clients were told that it would last 
around 90 minutes. 



During the presentation, the Rossanos and their five-year-old grandson sat through a 
preliminary informational session during which the merits of vacation ownership were generally 
touted. Our clients have since learned that some of the promises made were untrue. For example, 
our clients were led to believe that investment in this opportunity was like membership in an 
exclusive club, allowing access to all of the resorts and other destinations throughout the network. 
They were specifically shown marketing literature portraying the availability ofresorts in domestic 
and international destinations. The sales representative, Donna McGrath ( 44300), stated that this 
purchase would appreciate in value similar to an investment in real estate, and that your company 
had a resale and rental program to enhance the value of the investment. 

The Rossanos repeatedly told Diamond's sales personnel that their main purpose in 
purchasing a timeshare was to be able to vacation on the east coast of the United States on dates 
that were convenient for their children, who both work in education and are off from work during 
school holidays. They also told them that they were both retired, and Mrs. Rossano did not fly. 
Therefore, they could only go to destinations that were within driving distance. Ms. McGrath 
assured our clients that they would never have a problem getting the weeks they needed in order 
to travel ·with their family even during peak periods. She also told them that there were plenty of 
resorts that were v.-ithin driving distance. 

Ms. McGrath also assured our clients that Diamond had people who would assist them in 
booking reservations, but they later found out that these people could not help them get the dates 
they needed. The dates they needed were never available no matter how far in advance they asked 
for them. The only dates available were during off-peak times and were not dates they could use 
to travel with their family. 

Diamond's sales personnel also told our clients that their points had monetary value and 
could be used to pay maintenance fees. However, when they tried to do this as gold members, 
they were informed that only platinum members had that privilege. When they called to complain, 
they were told that management had changed the rules and could do so at any time. 

During the years that they owned the timeshare, Diamond continually tried to convince our 
clients to upgrade by buying additional points. They told our clients that this was necessary in 
order to get more accessibility and better vacations. Our clients responded by saying that they 
wanted out and that if they could not get vacations with the 15,000 points they already had, they 
did not think that buying more points was going to help. 

It should be noted that even though our clients purchased the timeshare in August of 2013, 
they were told to wait to schedule their first vacation until January 2014 because their membership 
would not be active until then. Our clients believe this was done so that it would be too late to 
cancel their contract by the time they found out the truth about the lack of availabilit-y. 

The marketing team failed to disclose that much of the access to international and even 
domestic resort destinations is only available through paying additional exchange network fees. It 
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was not until after our clients actually tried to make reservations that they learned of th.is. And our 
clients now realize that their ability to book accommodations is restricted by competition against 
people booking anon)'mously through resort websites - non-members of your vacation club. It is 

also apparent now that membership in the network is not, properly speaking, a financial 
investment. 

After a seven-hour ordeal with their restless grandson by their side, our clients finally 
succumbed under pressure and signed the closing documents. By this time, our clients were tired 
and hungry and wanted to leave to think about the purchase, but the sales representative told them 
that if they did not sign that day, the price would go up. During the documents signing phase, the 
Rossanos were not accorded a meaningful opportunity to digest the contents of the paperwork 
involved. Nor did the closing agent, Karina Provost, render any assistance in this respect. Instead, 
she simply went through the motions, pointing out the places to sign on page after page. 
Accordingly, certain disclosures, waivers, acknowledgments, and the like were not properly 
reviewed as lawfully required. Significantly, this includes the public offering statement. 

And in spite of all the expense, the Rossanos have not been able to access the resort network 
as promised. In fact, our clients have only been able to reserve vacation intervals on a few 
occasions since having joined. They always stayed on the east coast so everything was within 
driving distance, but they always had difficulty making reservations during peak periods, which 
was the only time they could travel with their family. Our clients' daughter and son-in-law also 
tried to use the timeshare to vacation at the Dunes Village Resort in Myrtle Beach, South Carolina, 
and they were told that there was no availability. They paid on their own for the same place at the 
same time and were told when they got there that management only makes a few rooms available 
for timeshare owners, and the rest are for paying customers. In addition to this, they have tried to 
stay at resorts by the water, but they were never available to them during the summer months, 
which was the time period they needed. 

There exist equitable concerns that we urge you to consider in this instance as well. The 
Rossanos have financial burdens which preclude them from using their timeshare interest and 
make it unaffordable for them. Specifically, they are retired and living on a fixed income. Their 
maintenance fees have been increasing over the years, and they are now paying close to $3,000 
per year. This is in addition to their monthly mortgage payments, which are approximately $500 
per month. This has placed a significant strain on our clients' financial health, and they have had 
to make dramatic cuts to their standard of living. Thus, without your kind consideration of our 
clients' offer, their essential needs will be jeopardized due to the expense of a vacation interest 
that they can neither use nor afford. 

We hope and trust that this dispute can be resolved. In this regard, our clients are willing 
to relinquish their vacation o\vnership interest in exchange for a full refund of al! amounts paid 
thus far. We regret that this proposal will not be extended if we are forced to resort to formal 
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dispute resolution. Thank you for your kind attention to the issues addressed m this 
correspondence. 

ANA/sc 

cc: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL~Ol, The Capitol 
Tallahassee, Florida 32399-1050 

Sincerely, ~___.-/ 

Austin N. Aaronson, Esq. 
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(407) 644-1336 PHONE 
( 407) 644-0191 FAX 

AARONSON LAW FIRM 

Sanlando II 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 

February 13, 2019 

Diamond Resorts U.S. Collection Development, LLC 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Via Certified Mail 

Re: Name: Brian and Laurie Blank 

Address: 125 Wright Avenue, Neenah, WI 54956 

Account#: 41797192 

Dear Ms. Gaxiola: 

Web: www:aaronsonlawgroup.com 

E-Mail: aa@aaronsonausrin.com 

Our clients as referenced have retained this firm in order to take issue with certain sales 
and business practices employed in the purchase and handling of their resort vacation interest with 
your company. Your records will reflect that the Blanks paid $15,152.00 iri consideration of a 
Diamond timeshare interest on December 3, 2012, including an initial cash deposit of $2,928.00, 
while financing the remaining $12,224.00. 

In accordance with 15 U.S.C. § 1692c(a)(2)and/orFla. Stat. §559.72wemustrespectfully 
insist that all future communications regarding associated obligations be directed to this office. 
Issues arising from our clients' purchase have to do with certain misrepresentations that were made 
to them during the sales presentation and the inability to acces~ the resort network on reasonable 
terms and conditions. 

Concerning misrepresentations made during the sales process, some background is 
appropriate. The Blanks purchased their first timeshare in 1998 from Tempus Resorts. Over the 
intervening years, the Blanks purchased additional timeshare deeds, while the company's 
ownership changed multiple times. By 2012, our clients owned 4 deeds, and the property had fallen 
under the ownership of Diamond Resorts. Then, during a trip to Flo:rid,a in December 2012, the 
Blanks met with sales representative Rickie Peake who told them their existing timeshare weeks 
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had been rendered essentially worthless, and that they would be required to buy at least 4,000 

Diamond points if they ever wanted to use their timeshares again. Not wishing to sacrifice their 

investment up to that point, they complied. 

Our clients' most recent encounter with your company occurred in October 2018, when 
their attendance was requested at another one-hour presentation in exchange for a private 
Kilimanjaro tour at the Animal Kingdom park at Walt Disney World. Upon their arrival, the Blanks 
met with another sales agent, Shavannah Morehouse. Ms. Morehouse told them that they would 

be required to "upgrade" once again in order to preserve the value of their ownership. Our clients 
were given a substandard room in a building desperately in need of renovation during this stay, 

and Ms. Morehouse made it clear that would continue in the future without the upgrade. Mr. Blank 
had retired in the intervening years, but Ms. Morehouse simply told him he would have to return 
to work to be able to afford the upgrade. She took our clients' drivers licenses for the purpose of 

applying on their behalf for a Barclays credit card, and aggressively refused to return them for 

nearly four hours until they fmally agreed to the upgrade under duress. 

The following day, the Blanks returned to the sale site and met again with the closing agent 

Priscilla for the purpose of cancelling the loan they had taken out the previous day. Priscilla 
prepared a second loan for approximately $50,000 less, to which our clients agreed; however, they 
ultimately elected to cancel the purchase altogether and revert to the level of ownership they had 
reached in 2012. 

The various salespeople that met with the Blanks over the years made numerous promises, 
many of which have turned out to be untrue. For example, our clients were led to believe that their 
purchases would be like an investment that could easily be resold at any time, or rented out to 

cover the maintenance fees, but that has proven not to be the case. It is clear now that membership 

in the network is not an "investment" in any sense of the word. This combined with our clients' 
repeated distasteful encounters with your company's salespeople have led them to the conclusion 

that the membership simply is not worth the trouble. 

There exist equitable concerns that we urge you to consider in this instance as well. As 
mentioned above, Mr. Blank recently retired. Additionally, Mrs. Blank has suffered an involuntary 
income reduction of around $30,000. Meanwhile, both Mr. and Mrs. Blank are required to take 
prescription medication for various long-term health issues at their own expense. In short, our 

clients will be sacrificing essential financial and medical needs endeavoring to pay for a vacation 
interest that they can no longer afford and that does not live up to its description. If you require 

verification with respect to any of these components of the family's hardship, we can supply the 

documentation in confidence upon execution of an appropriate HIP AA release. 
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We hope and trust that this dispute can be resolved. In this regard, our clients are willing 
to relinquish their vacation ownership interest in exchange for a full refund of all amounts paid 
thus far. ·we regret that this proposal will not be extended if we are forced to resort to formal 

dispute resolution. Thank you for your kind attention to the issues addressed in this 
correspondence. 

CC: Brian and Laurie .Blank 

Ashley Moody, Attorney General 
Florida Office of the Attorney General 
Consumer Protection Division 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Sincerely, 

Lucas E. Schwellenbach, Esq. 
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RECE\VED 
Office of the Attorney General 

fE91 9. 2019 
Consumer Protection Division 

Tallahassee 
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AARONSON LAW FIRM 

(40i) 644-1336 PHONE 
(407) 644-0191 FAX 

Diamond Resorts International, Inc. 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Via Certified Mail 

Sanlando II 

2'180 West State Road 434 • Suite 6136 

Longwood, florida 32779 

February 13, 2019 

Re: Name: Jamel Morenzo Canty 
Address: .6405 Stone River Road, Bradenton, FL 34203 
LoanIDNo.0023854627 
Account No. 89042446 (Assessment Fees) 
Date of Purchase: October 10, 2015 

Dear Ms. Gaxiola: 

Web: www.aaronsonlnwgrotip.com 

E-Mail: aa@aaronsonaustin.com 

We hope and trust this message finds you well. We are writing to follow up on our 
correspondence of a demand letter (attached) regarding our client, Jamel Morenzo Canty. 

As indicated in the letter, our client is willing to surrender all of his rights to membership 
in Diamond Resorts International, Inc. and relinquish any claims against your company in 
consideration of a rescission of all contractual obligations. We thank you for your time and 
consideration in this regard and look forward to your response. 

ANA/sc 
Enclosures 
CC: Clients 

Office of Attorney Gener~ Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Sincer~ 

Austin N. Aaronson, Esq. 



(407) 644-1336 PHONE 
(407) 644-0191 FA.\'. 

AARONSON LAW FrFu.~ 

S:uilando II 

2180 West Srnte Road 434 • Suite 6136 

Longwood, Florida 32779 

October 25, 2018 

Diamond.Resorts International, Inc. 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Via Certified Mail 

Re: Name: Jamel Morenzo Canty 
Address: 6405 Stone River Road, Bradenton, FL 34203 
Loan ID No. 0023854627 
Account No. 89042446 (Assessment Fees) 
Date of Purchase: October 10, 2015 

Dear Ms. Gaxiola: 

VJ.'eb: v.-..v\\·.;-i.nronsonla\,:group.com 
E-Mail: ~:t@aaronsonaustin.com 

Our client as referenced has retained this firm in order to take issue with certain sales and 
business practices employed in the purchase and handling of bis resort vacation interest with your 
company. Your records will reflect that Mr. Canty paid $13,630.00 in consideration of a timeshare 
interest on October 10, 2015, including an initial cash deposit of $2,336.00, wbile financing the 
remaining $11,294.00 plus closing costs of$477.00. 

In accordance 'With 15 U.S.C. § 1692c(a)(2) and/or Fla. Stat. §559.72, we must respectfully 
insist that all future communications regarding associated obligations be directed to tbis office. 
Issues arising from our client's purchase have to do with certain misrepresentations that were made 
to him during the sales presentation and the inability to access the resort network on reasonable 
terms and conditions. 

Concerning misrepresentations made during the sales process, some background is 
appropriate. Mr. Canty was vacationing at Mystic Dunes Resort and Golf Club in Orlando, 
Florida, when he was approached by a member of your marketing team offering a gift card and 
discount amusement park tickets if he would attend a "presentation" of some kind. The nature of 
the meeting was not well defmed, but our client was told that it would last approximately 45 
minutes, and that he was being given an opportunity to invest in property. 
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:Mr. Canty sat through an initiation process involving general information about "vacation 
ovmership." Then, he was shown marketing literature depicting luxurious resort destinations in 
domestic and international locations and was specifically told that he would be able to use his 
timeshare interest to go to Hawaii. Our client was led to believe that investment in this opportunity 
was like membership in an exclusive club, allowing access to all of the resorts and other 
destinations throughout the network. 

Diamond's sales agents, Maria Alcaraz and Elza Dias, stated that this purchase would 
appreciate in value similar to an investment in real estate. They also told him that he could sell the 
timeshare later if he decided he no longer wanted it. In addition, they told him that he could rent 
it to others or bank his points if he did not use them. Finally, they told him that the cost of the 
timeshare could be offset by renting it, and his monthly maintenance fees would not increase over 
time. 

The sales team did not explain that many if not most of the destinations depicted in the 
marketing literature are not accessible to him except through an exchange network involving 
additional costs. Also, he has now come to understand that membership in the resort network does 
not grant exclusive access to resort accommodations. In fact, it has come to light that Mr. Canty 
actually has to compete with non-members in order to book reservations. And it is clear now that 
membership in the network is not a financial "investment." 

Diamond's sales staff promised Mr. Canty that he would have a variety of dates and 
destinations to choose from where he could use his points, but it turned out that he did not have 
enough points to take the vacations he wanted to take during the times that he wanted to go. For 
instance, he was told that he could use his timeshare interest to vacation in Hawaii, but when he 
tried to make reservations, he learned that he would have to pay additional fees. 

And in spite of all the expense, Mr. Canty has only been able to reserve vacation intervals 
on two occasions since having joined. He went to Hawaii in June of 2016 and stayed at the Aqua 
Kauai Beach Resort. He paid a reduced rate in exchange for attending an owner's update meeting 
where he was pressured to purchase a sampler package that he never used. He also went to Mystic 
Dunes in Orlando for two days, but the resort was in disrepair. He had to change rooms twice as 
one of the rooms was not in working order, and management was indifferent when he complained. 

During the sales pitch, :Mr. Canty expressed concern about how this purchase would affect 
his credit rating as he was getting ready to buy his own home. The sales representative assured 
him that the credit line for the timeshare would be helpful in that it would show a good payment 
history when he was ready to buy. \'\That the sales representative failed to mention was that the 
additional debt would increase Mr. Canty's debt to income ratio, which could possibly cause him 
to be denied for a mortgage. 

After many hours of sitting through the sales meeting, our client finally capitulated under 
duress and signed the closing documents. During the documents signing pha,;e, Mr. Canty was not 
able to review the paperwork. Nor did the closing agent, P. Cedillo, explain the content of the 
documents. Rather, the closing agent merely flipped through the pages, pointing to the signature 
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blocks and soliciting the signing of page after page. Thus, certain acknowledgements and 
disclosures, including the public offering statement, were never reviewed as required by law. 

We hope and trust that this dispute can be resolved. In this regard, our client is willing to 
relinquish his vacation ownership interest in exchange for a full refund of all amounts paid thus 
far. We regret that this proposal will not be extended if we are forced to resort to formal dispute 
resolution. Thank you for your kind attention to the issues addressed in this correspondence. 

A.."NA/sc 

cc: Client 

Aramis Ayala, Esq. 
State Attorney, Ninth Judicial Circuit 
Attn: Consumer Fraud Unit 
415 North Orange A venue 
P.O. Box 1673 
Orlando, Florida 32801 

State of Nevada 
Office of the Attorney General 
100 North Carson Street 
Carson City, NV 89701 

Sincerely,~ 

Austin N. Aaronson, Esq. 
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AARONSON LAW FIRJ.\1 

(407) 644-1336 PHONE 
(407) 644-0191 FA,\: 

Diamond Resorts International, Inc. 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

Via certified mail 

Sanlando II 

2180 West State Road 434 • Suire 6136 

Longwood, Florida 32779 

February 18, 2019 

Re: Carmelita and Cesar E~quig 
Address: 554 Crane Prairie Way Osprey, Fl 34229 
Contract Number: 17775132 
Purchased September 15, 2018 

Dear Ms. Gaxiola: 

08\~mesMrQ 
~~8'< 

\"l:1eb: www.aaronsonlawgroup.com 
E-Mail: aa@aaronsonausrin.com 

We represent the legal interests of Carmelita and Cesar Esquig with respect to a dispute 
arising from their purchase of a resort vacation interest with your company. The transaction giving 
rise to the Esquigs' grievances occurred on September 15, 2018 when they paid $52,500 and $750 
for closing cost to retire their previous interests at the Mystic Dunes resort and the 2,000 points 
US Collection will be transitioned into a new contract Hence, the Esquigs would not have any 
more liability on the Mystic Dunes condo/resort and the US Collection for future maintenance and 
HOA fees. The Mystic Dunes timeshare and the 2,000 points invested in your US collections 
network were both fully paid_ The sales team member, Mrs. Catherine Sharpe Davis told them 
that the offer was only available that day. Mrs_ Davis helped them apply for the Diamond Resorts 
International Mastercard on behalf of both Cesar and Carmelita Esquig. Carmelita Esquig only 
used her newly approved card and paid $10,500 as down payment resulting in a balance of 
$42,750.00. 

We must respectfully insist that all future communications regarding the associated 
obligations be directed to this office in compliance with 15 U.S.C. § 1692c(a)(2) and any 
analogous state statute. Certain misstatements and other irregularities occurred during the sales 
presentation \.Vi.th which our clients take issue. 

By way of context, the Esquigs were asked to attend the Diamond Resorts homeowners 
meeting when they were assigned by a member of your sales team, Ms. Catherine Davis, to assist 
them with their timeshare. The Esquigs, who had been current on their maintenance fees, and have 
fully paid off their timeshares, informed Ms. Catherine Davis that they wanted to get rid of their 
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timeshares due to the escalating maintenance fees and HOA fees. Ms. Davis told our clients that 
Diamond Resorts does not buyback timeshares and that the Esquigs could eliminate their 
maintenance fees by upgrading their timeshare. Ms. Davis then advised our clients that by 
upgrading their current timeshare, they would be able to sell it on the stock market at a profit in 
the next five years. 

Our clients have since learned that some of the promises_ made by Ms. Davis were untrue. 
For example, Ms. Davis assured our clients that upgrading their timeshare would be a real estate 
'investment' and that they could resell their timeshare at a profit in the next five years using the 
stock market. In point of fact, it has come to light that there exists no meaningful secondary market 
associated with this timeshare ownership. And in spite of promises to the contrary, the annual dues 
are already high, and they continue to escalate. This has to do with an inherent conflict of interest 
associated with captive management perpetually vested in your company's affiliate. 

After over four hours of sitting through the sales meeting our clients finally succumbed 
under pressure and signed the closing documents. During the documents signing phase the Esquigs 
were not accorded a meaningful opportunity to digest the contents of the paperwork involved. Nor 
did the closing agent render any assistance in this respect. Instead, the closing agent simply went 
through the motions, pointing out the places to sign on page after page. Accordingly, certain 
disclosures, waivers, acknowledgments, and the like were not properly reviewed as lawfully 
required. Significantly, this includes the public offering statement. 

There exist equitable concerns that we urge you to consider in this instance as well. Mr. 
Cesar has chronic pain in both his knees and shoulder. Last December Mr. Cesar underwent knee 
surgery in order to improve the mobility in his leg. As the result of Mr. Cesar's condition, he 
requires monitoring, medication, and rehab. Mr. Cesar also has. Kidney stones and had occasions · 
of Acute Gout. Mrs. Carmelita, eighty years old, suffers from severe osteoporosis, sciatica, and 
stenosis. She is being treated for High Blood Pressure, Lipid Disorder and Multiple Thyroid 
Disorder. Mrs. Carmelita is a cancer survivor from Uterine and Breast Cancer. Mrs. Caimelita can 
hardly walk a block without suffering hip and knee pains, yet alone travel to different Diamond 
Resorts. These ailments require many medications to manage, and our clients are now afraid to 
travel long distances from their doctors, in case of any acute management or emergency medical 
situations. Thus, without your kind consideration in this regard, our clients'·essential needs will be 
jeopardized due to the expense of a vacation interest that they can neither use nor afford. 1f you 
require verification with respect to any of these components of the family's hardship, we can 
supply the documentation in confidence upon execution of an appropriate HIP AA release. 

We hope and trust that this dispute can be resolved. In this regard, our clients are willing 
to relinquish their vacation ownership interest in exchange for a full refund of all amounts paid 
thus far. We regret that this proposal wm not be extended if we are forced to resort to formal 
dispute resolution. Thank you for your kind attention to the issues addressed in this 
correspondence. 

Sincerely, 
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ANAfab 
CC: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Austin N. Aaronson, Esq. 
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Office of the Attorney General 
Please return completed consumer contact form to: Florida 
Office of Attorney General Ashley Moody Attorney's General Office 
State of Florida 
PL-01, The Capitol FEB I 9 2019 
Tallahassee, Florida 32399-1050 

Citizen Services 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Mis_s/Ms. McCoy, Robert Lee Diamond Resort International Mrs./Mr. \ 

Last Name, First Name, Middle Initial Name/Firm/Company 

152 Derwent Lane NW 10600 West Charleston Blvd 

Mailing Address Mailing Address 
Huntsviile, Madison Las Vegas 

City, County City, County 

Alabama 35810 Nevada 89135.J.014 
State, Zip Code State, Zip Code 

(256) 858...0830 

Home & Business Phone, including Area Code Business Phone, including Area Code 

rJmccoy2@gmail.com 

Email Address Business Email or Web Address 

Product or Service involved: _A_cco_u_n_t_b_al_a_n_ce __________ Amount Paid: ..,$=====-

22 Nov 20il 
Date of Transaction: I was contacted by.;__ Telephone __ Mail ___!_ Other 

Have you retained an attorney? O Yes r:!j· No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? ~Yes QNo 

If you filed complaints with any other governmental and/or consumer agencies about this matter, please list those 
agencies: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public Inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the Intent to mislead a public servant In the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s.775.083, or 
s.837.06 Florida StaMes. 

Please indica,~ if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 ~ Yes □ No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

In November 2017, Diamond Resort International wanted my wife and I to upgrade our time to the point system. 
To do this we had to sale back our original contract and they were to apply the resale value to the new system. 
Please review page 1 of my contract line 17. You will see that my wife and I are only responsible for the total 
finance amount of $13740 but yet DRI has made a claim that we are responsible for over $31100. 

Our contract clearly shows what the buy back price of our original time ¥mich was subtracted from the overall 
cost of the new contract. The contract even shows what our monthly mortgage payments are to be. 

When you get DRI to provide you a copy of our contract it will be different then what 'Ne are providing you 
because they send a total different copy our contract to the Las Vegas BBB which was forward to my email. 

It seems that DRI are changing people contract thus defrauding people, If they are doing this to us, then I like to 
know as to how many other people they are doing this to. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement ~~{ ~arranted. 

Signature:~ W . Date~/1;/~o// 



Diamond Resorts Purchase Proposal 

Sales Center l.oca11on: MOR - Mystic Dunes Resort 
W~t 

0 Full Down O Pender 

Name: Robert Lee McCoy Jr. 

Name: Alice Kegler McCoy 

Name: 

Name: 

ij,]IJ:llfli•idMt·iilll~ 
HOME ADDRESS: 152 Derwee 

Huntsville 
Clly (U.K Town) 

USA 
Countty 

SS# 

SS# 

SS# 

SS# 

LvA~ Nork UJ 
s ... t 

Stata (UK Coun>y) 

11/18/2016 

0M OF 

OM 0 F 

OM OF 

OM OF 

35810-6202 
Zip Code (UK Postal Code) 

MAILING ADDRESS: _,:S~a~m~e:.Ca:!,s~a~b~o~V:..:8::..... __ -= _______________________________ _ 
Street 

City (U.K Town) Stam (UKCountty) 

RLMCCOY2@gmail.Com 

Zip Coda (UK Postal Code) 

COUn11y E-Mell 

(256) 858-0830 (256) 213-6878 
Home Telephone Business Telephone Extension CeR Phone 

Date of Birth: ___ ,c-0.,..1/,,_1.cc2/c..55~---
D.O.B. #1 

12/01/57 
D.O.B. #2 D.O.B. #3 D.0.8. #4 

MEMBERSHIP & PROPERTY INFORMATION: 

· 13,000 US Collection 2017 $2,531.00 
Points Allocation Collodlon Membership Type Points First Issued Estimated Maintenance Fee 

PURCHASE PRICE AND FINANCING · 

1. Purchase Price on Incremental Amount 

2. Addttional Equity 

3. Adjusted Purchase Prtce on Incremental Amount 
Original Contract lnfonmation 

4. Contract # 21172500 Untt# ~Week/I 51 Points 

5. Contract# _____ Untt ti Week# Points 

e. Sum of Upgrade Contracts (Hne 4 Pt.US in& s Plus pg 2 N App/Jcable 

7. Gross Purchase Price /llr>o 3 PWS line 6/ 

8. Upgrade Equity- a. Gress Equity $22,400.00 

10,500 

b. 01her Amounts Owed ----'$_0 __ .0_D ________ _ 

d. Other Amounts Paid __ $'-0_.0'-0 _________ _ 

9. Down Payment 

1 o. Closing Costs 

11. Special Fees 

12. Credtts Received Today 

13. Total Funds Received Today by: 

14. Pickup Amount 

15. New Purchase Loan Amount 

___ 23_% ___ (% down TIMES lne 3) 

0Yes 0No 

71ri Vd,tL 
~e: 

(1ine 7 MINUS line 8 MINUS One 9} 

Ortg. Purchase Price: 

Orig. Purchase Price: 

c. Net Equlty(a minus b) 

16. Existing Loan Amount (rf wrap) Contract tl(s): _____________ _ 

.11'., :roTAL'f.I_'1.ANCED,AMOUNT : (Tine15P!.US/ine16 fl.Wjlne1ottflnanced/ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

;$ I 

Monthly Payment Method (check one) 0 Surepay (Check) D Statement 

$6.00 
0 Credit Card 

120 16.99% $238. 71 

16 875.00 

0.00 

16 875.00 

22,400.00 

22,400.00 ,,. 

39,275.00 
'\" 

22,400.00 

3,726.00 

591.00 

0.00 

0.00 

3,726.00 

13,149.00 

0.00 

ii3,740.00 

Tenm Interest Rate Monthly P&I Pmt Monthly Collection Fee Total Monthly Payment 
1/2/2017 

Approximate First Pmt Date 

Contract# Resort Unit 

SPECIAL INSTRUCTIONS: j EXCHANGE COMPANY: -NUMBER 

2 

3 

4 

5 

8 

7 

9 

10 

11 

12 

13 

14 

15 

16 

17 

By my/our algnatura(a) below: I/We heniby authorize Diamond R-ns Corpollllion and Its al!Blatas ti> maka whatever inqulrlea about ma/Us are deemed necaasarJ or appmpriate 
for purposea of evaluating my/our credlt appllca11on(a), Including oontecting my/our employer(s), credit buraau(s), ate. I/We hereby further authorize Diamond Resorts Corporation 
to shara auoh Information, Including !he Information on lhla application. with Its affiliate• or anyone else for purposes of debt seovlcing, Mura credit approval, and offering 
Diamond Resorts Internationale products and services, os well as with !he homeowners associations for Diamond Resorts lntematlona~ 1NOrts In order ti> enable !hem ID 
PIOCGII a11oaamenta and for various other purposes, Mt lnqUl!y about !his statement may be eddressed In writing ID C.ull!Cmer Sarvlce, Diamond Resorts Financial Services, 

I 

Inc., 10600 Wea1 Charles~: ~La V ~ :r91JI· 
PurchuerApproval: m.._ Z/~ Purchaser Approval: ------.-------,-----------

Purchaser Approval: .). J'zf. C:.sf!{:.. Purchaser Approval: 

Salas Represanteuve: Anthonihishart QAO: VAllf «.. M..,~------M-an_ag_e_r. _ __, __ C_ha_d_E_l_lls ___ _ 

6)vMA.- Segment2: 1"v«Ji"H&-J ~ Segment 1: 

Segmen13: 

Lead ID#: 1307375100 
Tour ID#: ?;>,5{,, «:S:n 

Printer. f>/)f 

FICO Tier. 
Contract#: 

Site Procesaor: 

TO: Atabak Arjomand-Haghlghi 
OWner Referral Leod IILea1 Name: 

5J3 Contractrype (checkonly1) ~ 
/ 7 _ 6 $". 3 ° 'f ' . 0 Upgrade DIAMOND RESORTS 
~ 4°'1W.Lc.4-- , u.. 0 Upgrade/Wrap ,.,. •• .,, ••• ,. 
~~ Procesaor. ---P,_..._.'"'1J4.+lhif=-aa O Upgrade/ Conversion Sia~ Yllc:atloneci: 

0Webtracl<ad 
FS QA: ----~ D Upgrade / Converalon / Wrap 

0 OmtoolsSavecl Oo.cmSaved Page1of1 

?cold nN'.1t/<lce!) 
f1wi&~ 



I llllll llll lllll lllll lllll lllll llllllllll lllll lllll II~ IIIII IIIII IIIII IIIII IIII II~ 1111111I~ 1111111111111111111111 
17508304-STD Signature Verification 

SIGNATURE VERIFICATION 

l(We), ROBERT LEE MCCOY, JR. and ALICE KEGLER MCCOY, by my/our 
execution he~eof, hereby certify that the signature(s) below correspond to my/our true and 
legal name(s). 

~~, 
. Signature ~ 
Robert Lee McCoy, Jr. 
Printed Name 

Signature 

Printed Name 

. WITNESSES: 

<fA1.i1e1_~ 
Signat~ , ~~ j I 

JCtV~( JM~<Qter 
Printed Name 

·· Signatu~e J 
Alice Kegler McCoy 
Printed Name 

Signature 

Printed Name 

Signature 

Printed Name 

ISSUED FOR TRUE COPY 

C 

· esig01-25-16 



,---------------~-r---------------, 

MEMBER BENEFITS CONFIRMATIONS 

DIAMOND LUXURY PROGRAM 

I understand THE Club<!) at Diamond Resorts lnternational<!l offers a valuable cruise and hotel benefit that allows a member to cover 20 to 
30 percent of the cost of a cruise, hotel and shopping benefits that are part of the Diamond Luxury Program at 20 to 30 cents per point. 

BELOW IS A.i\J EXAMPLE OF HOW THIS BENEFIT WORKS FOR PLATINUM AND GOLD MEMBERS: 
7-Night Southern Caribbean Cruise with Celebrity Cruises®, March 26, 2016, on the Celebrity Summit 

Example cost for two people in a Balcony Stateroom for this cruise is $3,178.00 

You may choose to pay for up to 30% of this cruise with your points; you are provided an instant redemption rate of $.30 per point 

$3,178.00 x 30% = $953.40, so subtracting this from the total cost means your cash purchase is now $2,224.60 

• $953.40 divided by $.30 per point= 3,178 points 

This cruise can be booked for $2,224.60 and 3,178 points! 

BELOW IS .A.N EX.A.j<,J?':-.E CF HOW THIS BENEFIT WORKS FOR SILVER AND STANDARD MEMBERS: 
7-Night Mexican Baja/Riviera Cruise with Carnival Cruise Lines•!>, April 16, 2016 on the Carnival Miracle 

Example cost for two people in a Balcony Stateroom• for this cruise is $1,298.00 

You may choose to pay for up to 20% of this cruise with your points; you are provided an instant redemption rate of $.20 per point 

$1,298.00 x 20% = $259.60, so subtracting this from the total cost means your cash purchase is now $1,038.40 

$259.60 divided by $.20 per point= 1,298 points 

This cruise can be booked for $1,038.40 and 1,298 points! 
·-),1 

f- Rrrt_ I understand that when using these cruise, hotel, and shopping benefits, the points will automatically be redeemed 

against the purchase price and that no monetary amount will be sent to me 

!/,;7L I understand tha · mond Luxury Cruise and Hotel program occasionally. ferred to as the 20/20 or ~0/30 

progr annot be applied to maintenance fees or any other bene ) 

ilnt nd that only Platinum members can pay a portion of their maintenance fees with their points from 

November 1 through to the annual bill due date, at $0.04 cents per point and is subject to change. There is a non-

Rnl I understand that 

se to sell our 

lans to have a 

buyback program in the future. 

f} JJL I understand that Diamond Resorts In will not rent our points 

out for me. There are n 

_.f2.nl_ I understan sse m,-,=nwT-"'irs. However, Diamond Resorts 

lnternation cept this member anyone force heirs to accept deeded or non-

deeded pro 

{J_m__ I amond Resorts.international L e Standard, Silver, Gold and Platinum. Currently 

t to have a Loyalty Level above 

JilJl I mised an benefits other than the b 
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IIMOOIMMMMOOWIIMmMIMMMIIIII 
Old Contract No.: 21172500 
New Contract No.: 17508304 
21172500-Mystic Dunes Deedback 

PREPARED BY: 
Alex Olsansky Jr. - Corporate Counsel 
Mystic Dunes LLC 
10615 Park Run Drive, 
Las Vegas, Nevada 89144 

AFTER RECORDING, RETURN TO: 
First American Title Insurance Company 
2300 Maitland Center Parkway, Suite 201 
Maitland, Florida 32751 

Parcel Identification (Folio) No. 1525273160000 A&B0040 

________ _.SPACE ABOVE THIS LINE FOR RECORDING DATA] _______ _ 

QUIT-CLAIM DEED 

THIS QUIT-CLAIM DEED is made and executed this 18 day of November, 2016 by and 
between ROBERT LEE MCCOY JR. AND ALICE KEGLER MCCOY whose address is 
152 Derwent Ln NW Huntsville, Alabama 358106202, ("Granter"), and Mystic Dunes 
LLC., a Delaware limited liability company, whose address is 10615 Park Run Drive, 
Las Vegas, Nevada 89144, ("Grantee"), 

WITNESSETH: 

That Granter, in consideration of Ten ($10.00) Dollars and other good and valuable 
consideration paid to it by Grantee, the receipt of which is hereby acknowledged, does 
hereby remise, release and quit claim unto the grantee forever, aJI the right, title, 
interest, claim and demand which granter has in and to the following described real 
property (the "Property"): 

Building/Unit No. 26-204 Week 51, During Assigned Year(s) Annual of 
THE PALMS COUNTRY CLUB AND RESORT, A CONDOMINIUM, 
according to the Declaration of Condominium thereof recorded in the 
Official Records Book 1545, Page 2911, Public Records of Osceola 
County, Florida, and all exhibits attached thereto, and any amendments 
thereof (the "Declaration"). 

TOGETHER with a remainder over in fee simple as a tenant-in-common with all other 
Owners of time periods in the same Timeshare Unit on termination of the Vacation 
Ownership Plan, subject to the Condominium Documents. 

TO HAVE AND TO HOLD the same .together with all and singular the appurtenances 
thereunto belonging or in anywise appertainir1g , and all the estate, right , title , interest, 
lien, equity and claim whatsoever of the Granter, either in law or in equity, to the only 
proper use, benefit and behalf of the Grantee forever. 

IN WITNESS WHEREOF, the Granter has executed this Quit-Claim Deed on the date 



first above written. 

Signed, Sealed and Delivered in the Presence of: 

WITNESSES: 

Printed Name 

Printed Name 

Printed Name 

Printed Name 

STATE OF FL0t2 Id 9 

cou NTY oF r \' c et>l c; 
0 

) ss. 
) 

) 

Printed Name 

Printed Name 

The foregoing Quit Claim Deed was acknowledged before me this lti+h.._ day of, 
NOH~J--\~ , 2016, by ROBERT LEE MCCOY JR, and ALICE KEGLER 
MCCOY. He/She/They is/are personally known to me or has/have produced 

~p,.J\ ... e_s-- Ltc.0VS·E:: as identification and did not take an oath. 

My Commission Expires: \ l - \ l - \~ 

Rev. 4-30-2014 

2 

11 AY•''•• 

f?·'-· ,-?r.'t.• JAVIER MORALES 
\~::tJt>•) MY COMMISSION #FF175554 
-~io,~ liX?IRES November 11, 2018 

!41l'i1 @!l!Mltsll Plorld11Not1ryS11rv1ce.com 
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November 18, 2016 . 

111ffl1oomoo100~1~1m11001moo1m~1 
21172500-DRI Property and Service Fee Transfer 
Old Contract No.: 21172500- 26-204, 26-204 / 51, 51 / Even Year, Odd Year 
New Contract No.: 17508304 

MAINTENANCE FEE TRANSFER REQUEST 
AND 

USAGE ACKNOWLEDGMENT 

ROBERT LEE MCCOY JR. and ALICE KEGLER MCCOY hereby acknowledge(s) that I/We have upgraded Contract No. 
21172500 to New Contract No. 17508304. 

Relinquishing Upgraded Contract Usage 

I stipulate and acknowledge that I AM relinquishing 2017 usage of Upgraded Contract No. 21172500 for 2017 
usage of New Contract No. 17508304. I direct that any Maintenance Fees I have paid for the 2017 year usage 
of Ur:;graded Contract No. 21172500 be applied to .20.1l Maintenance Fees payable on New Contract No. 
17508304. I understand that should the amount paid for Maintenance Fees on Upgraded Contract· No. 
21172500 be less than the Maintenance Fees amount due on New Contract No. 17508304, then I will be 
responsible for payment of the additional amount due. 

I stipul~te and ackno~ledge that: I HAVE O HAVE NOT~ utilized my owner week, booked reservations 
exceeding annual Point allotment, OR banked/exchanged with THE Club®, RCI, II or any other exchange 
company for 2017 year usage of Upgraded Contract No. 21172500. 

----------------------------------------OR-----------------------------------------

D 
Retaining Upgraded Contract Usage 

I stipulate and acknowledge that I AM NOT relinquishing 2017 usage of Upgraded Contract No. 21172500 for 
2017 of New Contract 17508304. I ACKNOWLEDGE that the Maintenance Fees paid for the 2017 year 
usage of Upgraded Contract No. 21172500 will NOT be applied to .20.1.I Maintenance Fees payable on New 
Contract No. 17508304. , 

I stipulate and acknowledge that: I HAVE O HAVE NOTO utilized my owner week, made or plan to make 
reser✓ations, OR banked/exchanged with THE Club®, RCI, II or any other exchange company for 2017 year 
usage of Upgraded Contract No. 21172500. 

Additional Comments: 

Signatures: 

,4.t::,~ · Alice Kegler McCoy j • t 

REV. 06-20-08 
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17508304-DRUSC Florida Purchase and Security Agreement 

DIAMOND RESORTS U.S. COLLECTION 
PURCHASE AND SECURITY AGREEMENT 

(Florida) 

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement") is made and entered into this 18th day of November, 2016 by 
and between Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company ("Seller"), whose address and· 
principal place of business is 10600 West Charleston Blvd., Las Vegas, Nevada 89135, and ROBERT LEE MCCOY, JR. and ALICE 
KEGLER MCCOY (whether one or more, "Purchaser", collectively with Seller, the "Parties"): 

Seller agrees to sell and Purchaser agrees to purchase the following described property (the "Membership") upon the following price, 
terms, and conditions, including but not limited to the Further Terms and Conditions set forth herein: 

Membership in Diamond Resorts U.S. Collection (the "Collection"), which includes (i) membership in the Diamond 
Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware corporation (the "Association"), 
whose principal place of business is located in Clark County, Nevada, and (ii) the following Points for use in the 
Collection 

Points: Initial Use Ye~---::=--==--)"--_ 

BASE PURCHASE TERMS 

1. 

2. 

3. 

ITEMIZATION OF AMOUNT FINANCED (lo, fiaaocod solos) ~ 

Purchase Price of Membership: ("Purchase Price") ~:~3 
Initial Cash Deposit: ~:.:::; 

Less trade in value of any Timeshare Interest conveyed to the seller as part of ______ _J_ 
your purchase: (applies only to "upgrade" sales) 
a. Ascribed Equity Value of Timeshare lnterest(s): 

b. Other Amounts Owed: 

c. Total Trade in value: (line a minus line b) 

d. Other Amounts Paid at closing: 

4. Additional Cash Deposits Due: 

a. On or before: 

b. On or before: 

5. Total Down Payment: (total of lines 2, 3.c, 4.a., and 4.b.) 

6. Credits (if any): 

7. Base Amount: (line 1 minus line 5 minus line 6) 

8. Financed Closing Costs payable to ________ _ 

9. Amount Financed or Due in Cash at Closing (line 7 plus line 8): 
("Unpaid Balance") 

Closing Costs 

A. Closing Costs to Seller 

B. Closing Costs to Purchaser 

C. Total Estimated Closing Costs 

Other Costs 

D. Initial Use Year's Association standard Assessments (estimated): 
Purchaser will be billed for Assessments separately by the Association 

REV. 7-23-2014_esig_06-16-2016 

$22,400.00 

$0.00 

$0.00 

$0.00 

$26,126.00 

$0.00. 

$13,149.00., 

$591.00 

$40.00"' 

$591.00 / 

$631.00 

·--...____ 
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Purchaser desires to pay the Unpaid Balance in lawful currency of the United States, by using the following method (check one), 
subject to the Terms and Conditions contained herein: 

□ Cash Payment or Third Party Financing ~eller Financing 

Credit Card Type: ___ Number: _______________ Expiration Date: ___ _ 

If Purchaser obtains purchase money financing from Seller, Purchaser will also be responsible for the payment of all charges incident to 
the extension of credit, which charges are specified in the Truth-in-Lending Disclosure Statement furnished to Purchaser, including but 
not limited to monthly installments of principal and interest, late charges (if applicable), and a monthly collection fee of Six dollars 
($6.00). Finally, Purchaser will be required to pay the Closing Costs to Seller and Other Costs specified above. Such closing costs are 
the same for cash and credit sales hereunder. 

Monthly Payment Method: 

~Statement D SurePay (Credit or Debit Card) D Surepay (Checking or Savings Account) 

Enrollment in THE Club® Exchange Program: 

I elect ~to join o not to join THE Club® exchange program ("THE Club®")_ See Section 8 below for additional details. 

Purchaser Contact: 

Purchaser hereby advises Seller that Purchaser is willing to receive information regarding Purchaser's financing or for his or her 
membership in the Collection or THE Club® by means of (select one): 

~ailyiEmail 
. / 

If Purchaser has elected to receive information by E-mail, Purchaser represents that Purchaser has a computer and all related 
hardware and software required to open, display, save and print a PDF file that does not exceed 2 MB in size. 

FURTHER TERMS AND CONDITIONS 

1. DEFINITIONS: 

Unless the context suggests otherwise, capitalized terms shall have the meanings set forth in the Amended an_d Restated 
Declaration for Diamond Resorts U.S. Collection ("Declaration"), as may be amended or modified from time to time. · 

2. PAYMENT OF PURCHASE PRICE: 

(a) Purchaser may pay for the Membership in cash or through credit from Seller, subject to Seller's credit approval 
("Financing"). If Purchaser receives Financing from Seller, then Purchaser will be required to execute and deliver an installment 
Promissory Note (the "Note") payable to the order of Seller in the amount of the Unpaid Balance, and grant the first priority Seller 
Security Interest (defined below) that secures the payment of the Note and encumbers Purchaser's Membership, as well as certain 
other documents and instruments which Seller, in its sole discretion, deems reasonably necessary or appropriate to secure Purchaser's 
payment of the Note. Purchaser will be subject to all of the terms, provisions, and conditions described and set forth in all such 
documents and instruments. 

(b) If Purchaser requests Financing, Seller may, but is not required to, agree to finance Purchaser's purchase. 
Purchaser promises that all personal financial and other information submitted to Seller is and will be accurate, and Purchaser 
authorizes Seller to make credit inquiries regarding Purchaser, whether through a consumer reporting agency or other means. 
Purchaser agrees to provide immediate written notice to Seller of any material adverse change in Purchaser's financial condition that 
occurs prior to Closing (as defined below). If Purchaser makes good faith efforts to obtain purchase money financing but is unable to 
qualify for Financing within 10 days following Seller's acceptance of this Agreement, Purchaser shall be entitled to terminate this 
Agreement and receive a refund of any and all payments made by Purchaser hereunder (without interest) or, at Purchaser's option, to 
consummate the transaction contemplated hereby by paying the entire Unpaid Balance in cash at Closing. If Purchaser is unable to 
qualify for Financing within such 10 day period, Seller shall provide written notice thereof to Purchaser, whereupon Purchaser shall 
promptly notify Seller whether Purchaser elects to terminate this Agreement or consummate the transaction as provided in the 
preceding sentence. If Purchaser fails to give any noti_ce to Seller within 20 days after Purchaser's receipt of Seller's notice that 
Purchaser does not qualify for Financing, Seller may at any time thereafter terminate this Agreement and refund to Purchaser all 
payments made by Purchaser. Seller reserves the right, in its sole discretion, to sell or assign the Note and the Seller Security Interest 
to another person or entity, whether or not such person or entity is affiliated with Seller. 

(c) If Purchaser is exchanging a fee simple timeshare interest in a timeshare resort ("Fee Timeshare Interest") as full 
or partial payment for the Membership, Purchaser agrees to execute and deliver to Seller, on the date hereof, {i) a deed or other 
appropriate instrument in form and substance satisfactory to Seller, in its sole discretion, pursuant to which all of Purchaser's right, title, 
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and interest in and to the Fee Timeshare Interest is conveyed to Seller or a party designated by Seller, free and clear of any liens or 
encumbrances not expressly approved by Seller ("Deed-back"}, and (ii) if Seller so requests, a declaration of annexation or other 
similar type -of document subjecting the Fee Timeshare Interest to the Declaration (' Annexation Instrument"). Such Deed-back and 
Annexation Instrument may be recorded by Seller upon Closing. Pending Closing, Purchaser shall remain fully liable for all costs, 
expenses, and other obligations of any and every kind related to the Fee Timeshare Interest ('Fee Timeshare Interest Obligations"). 
If the transaction contemplated hereby fails to close for any reason whatsoever, the Deed-back and Annexation Instrument will be 
cancelled and returned to Purchaser, and Purchaser will remain fully liable for the Fee Timeshare Interest Obligations. 

(d) In the event that the Note, this Agreement, or the Deed-back and Annexation Instrument (if applicable), or any other 
document or instrument which evidences or secures payment of the Purchase Price, is misplaced or has not been completely and 
validly executed by Purchaser for any reason whatsoever, Seller shall have the option, in its sole discretion, (i) to cancel this Agreement 
at any time prior to Closing; or (ii) to send Purchaser whatever document(s) and/or instrument(s) that Seller needs Purchaser to re
execute, along with instructions on how to do so. In the event that Seller elects to cancel this Agreement, Seller shall provide written 
notice thereof to Purchaser and cause any funds held on Purchaser's behalf, without interest, to be refunded by Escrow Agent (defined 
below), to Purchaser, in which event this Agreement shall be deemed terminated and of no further force or legal effect In the event 
Seller sends Purchaser any document or instrument for re-execution, Purchaser shall promptly re-execute same, cause his or her 
signature to be notarized (to the extent indicated), and return such document(s) and/or instrument(s) to Seller in accordance with 
Seller's written instructions. Purchaser's failure to do so for any reason within 10 calendar days following Purchaser's receipt thereof 
shall constitute a default hereunder, entitling Seller to exercise its available rights and remedies pursuant to Section 14 below. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE 
PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR. 

3. SELLER'S RIGHT TO ACCEPT OR REJECT THIS AGREEMENT: 

It is understood that Seller can accept or reject this Agreement. If Seller rejects this Agreement, Purchaser is only entitled to a 
refund of any payments made by Purchaser, without interest. This Agreement becomes effective and legally binding only when 
executed by both Parties. If Seller accepts this Agreement, then Seller, subject to Section 2 above, agrees to sell the Membership to 
Purchaser, and Purchaser agrees to make all of the payments required to be made under this Agreement when due and otherwise to 
comply fully with all of the terms, provisions, and conditions hereof and of the Collection Instruments. ' 

4. DEPOSITS: 

Purchaser's initial deposit and any subsequent payments made by Purchaser to Seller prior to Closing shall be delivered to 
and held in escrow by First American Title Insurance Company, the address of which is 400 S Rampart Blvd, Ste 290, Las Vegas, NV 
89145 ("Escrow Agent"). pursuant to a Master Escrow Agreement by and between Seller and Escrow Agent, the terms, provisions, 
and conditions of which are incorporated by this reference. Any and all interest that accrues on Purchaser's deposit and subsequent 
payments shall, except to the extent prohibited by law, be payable to and inure to the sole benefit of Seller and not be credited toward 
the Purchase Price. Escrow Agent shall hold all such deposits and other amounts until presentation by Seller of written instructions to 
the effect that Closing has occurred. Seller shall have no right to use any of the funds held by Escrow Agent until such funds have 
been delivered to Seller in accordance with the provisions hereof. 

5. VACATION OWNERSHIP PLAN: 

(a) The Membership is a form of a "right-to-use" timeshare interest, and Purchaser will not receive a deed to any interest 
in real property. 

(b) Purchaser acknowledges that notwithstanding any provision of this Agreement or the Collection Instruments, unless 
Purchaser is purchasing Specific Use Points, Purchaser will not have the guaranteed exclusive right to reserve, use, and occupy any 
particular Collection Accommodation. Purchase acknowledges that the Membership is subject to the Collection Instruments as 
amended and/or supplemented from time to time. 

(c) 
Instruments. 

The Collection shall be perpetual unless terminated by the Members in the manner described in the Collecti~ 

(d) Purchaser may be prohibited from making a reservation or using and occupying a Collection Accommodation unless 
Purchaser has timely paid any and all Assessments, Personal Charges and other amounts levied pursuant to the Collection 
Instruments and otherwise fully complied with all of the terms, provisions, and conditions of the Collection Instruments. 

6. ASSOCIATION MEMBERSHIP AND TRANSFER: 

Upon Closing, Purchaser will automatically become a Member of the Association. Purchaser agrees to be subject to and to 
comply fully with the Collection Instruments. If the number of a Member's annual allotment of Points falls below the Minimum Points 
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Threshold for any reason, such as the partial transfer of Points or expiration of Term Points, the affected Membership will cease to be a 
valid Membership unless sufficient additional Points are acquired to meet the Minimum Points Threshold. The current Minimum Points 
Threshold for a valid Membership is 2,000 Points. Any purchase of additional Points will be governed by prices in effect at the time of 
purchase. Purchaser's right to sell or otherwise transfer his or her Membership and the resulting update to the Register of Members is 
subject to prior approval by the Association and certain other applicable requirements set forth in the Collection Instruments. 

7. ASSESSMENTS: 

(a) Purchaser understands and agrees that in accordance with the provisions of the Collection Instruments, the 
Association is empowered to levy and collect Assessments against each Membership for management and maintenance expenses. In 
addition to Assessments, Purchaser understands and agrees that he or she will be responsible for the timely payment to the 
Association of any Personal Charges or other charges that he or she incurs, all in accordance with the provisions of the Collection 
Instruments. Assessments shall be due and payable to the Association prior to Purchaser's use and occupancy of a Collection 
Accommodation in Purchaser's Initial Use Year, as set forth on Page 1 hereof. The amount of the Assessments each year may vary 
and will be determined as outlined in the Collection Instruments. 

(b) The Association may enforce Purchaser's obligation to pay Assessments and Personal Charges in the manner set 
forth in this Agreement and in the Collection Instruments or as otherwise permitted by law. Purchaser may be prohibited from 
reserving, using, or occupying any Collection Accommodation or exercising any other rights, benefits, or privileges to which Purchaser 
would otherwise be entitled pursuant to the Collection Instruments, unless all Assessments and other amounts that Purchaser owes the 
Association or Seller have first been paid in full. Purchaser's failure for any reason to pay on a timely basis any and all Assessments 
could result in the enforcement of the Association Security Interest (defined below) by the Association and the loss of Purchaser's 
Membership. Purchaser's failure for any reason to use and occupy a Collection Accommodation shall not exempt Purchaser from his 
or her obligation to pay in full all Assessments levied against his or her Members1lip. 

8. EXCHANGE PROGRAMS: 

The Asscciation has entered into an Affiliation Agreement (the "Affiliation Agreement") with Diamond Resorts International 
Club, Inc. ("DRIC"). Under the Affiliation Agreement, the Association and the Collection are affiliated with THE Club. Purchaser's 
membership in THE Club is automatic and is subject to the annual payment of fees that are imposed by DRIC, and are subject to 
change in DRIC's sole discretion. The Affiliation Agreement permits the annual membership fee for THE Club to be collected by the 
Association along with the Assessments. Purchaser should refer to the Association budget for more details. Under the Affiliation 
Agreement, membership in THE Club may not be transferred without the consent of DRIC and transfer by Purchaser 'of the 
Membership in the Collection does not, without the consent of DRIC, have the effect of transferring membership in THE Club. THE 
Club may, but is not obligated to, have a relationship with an external exchange program. At the current time, THE Club is affiliated 
with Interval International, Inc. ("Interval International") under which Interval International has agreed to offer its reciprocal-exchange 
services to members of THE Club. Exchanges through external exchange programs may be subject to certain terms, conditions and 
the payment of fees that are imposed by the external exchange program. Seller makes no representations concerning THE Club, 
Interval International, or any other exchange programs that may become affiliated with the Collection, including but not limited to current 
or future services to be provided, the cost, continued availability, or success of exchange programs. Any representations made 
regarding THE Club or Interval International by DRIC or its agents or employees or within the literature, brochures, or videos prepared 
or provided by DRIC or Interval International are solely the representations of DRIC or Interval International, respectively, and should 
not be relied upon as being the representations of Seller. · 

9. CLOSING: 

Except as otherwise provided by applicable law, for purposes of this Agreement, the term "Closing" shall mean that date when 
all of the following have occurred: (i) the cancellation period set forth in Section 21 has expired without Purchaser having exercised his 
or her rescission right; (ii) Purchaser and Seller have executed, as applicable, all documents necessary to effect transfer of the 
Membership to Purchaser including, but not limited to, this Agreement, and if applicable, the Note; (iii) Seller has received from 
Purchaser either (a) an executed,Note for the Unpaid Balance, or (b) the Unpaid Balance in immediately available funds; and (iv) the 
Purchaser has been entered into the Register of Members. Except as otherwise expressly provided in any of the Collection 
Instruments to the contrary; Purchaser may not reserve, use; or occupy any Collection Accommodation or exercise any other rights, 
benefits, or privileges appurtenant to his or her Membership until Closing occurs. If Closing has not occurred within one year following 
the date of this Agreement because Purchaser has elected to rescind this Agreement pursuant to Section 21 below, then Seller will 
within 20 days thereof, order any funds held on Purchaser's behalf, without interest, to be refunded by Escrow Agent to Purchaser, in 
which event this Agreement shall be deemed terminated and of no further force or legal effect. Escrow Agent shall act as the closi~ 
agent for the purposes of collecting and disbursing all applicable funds and distributing and filing all applicable documents ana 
instruments. Upon Closing, Seller shall deliver to Purchaser a Points Certificate evidencing the Purchaser's Membership and a fully 
executed copy of this Agreement. 

10. TITLE AND TITLE INSURANCE: 

All Collection Accommodations have been constructed and are 1!Vailable for use by Members pursuant to the Collection 
Instruments. Purchaser understands and acknowledges that the basis for the Membership is certain real property interests (called 
"Resort Interests") in various resorts, hotels and other vacation properties and that title to those interests is held in a trust (the "Trust") 
for the benefit of the Association and Members pursuant to a recorded Trust Agreement with First American Trust, FSB, a federal 
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savings bank or another independent trustee ("Trustee"). Resort Interests are conveyed to the Trust subject to the Trust Agreement 
and Declaration and are otherwise not encumbered with blanket liens of any lender or lienholder or have a nondisturbance agreement 
in place which fully protects the use and enjoyment rights of each Member in the event of foreclosure. Further, in connection with each 
conveyance of Resort Interests to the Trust, Seller has caused First American Title Insurance Company to issue in favor of the 
Association, where available, an AL TA Owners Title Insurance Policy insuring the Trustee's ownership of the Resort Interests. Copies 
of such Owners Title Insurance Policies are available for inspection by Members at the offices of the Association.· 

11. SECURITY INTERESTS: 

(a} Seller's Security Interest. If Seller is providing Financing to Purchaser in connection with the purchase of the 
Membership, then Purchaser, as debtor, hereby grants to Seller, as secured party, effective as of Closing, a purchase money security 
interest (the "Seller Security Interest"} in the Membership and in all rights, benefits and privileges appurtenant thereto as established 
in the Collection Instruments and all rights, benefits and privileges accruing thereto in the future, all replacements and additions to the 
foregoing, and all proceeds thereof (collectively, the "Collateral") to secure Purchaser's performance under the Note, this Agreement, · 
and the Collection lnst_ruments. No waiver by Seller or any holder of this Agreement of any default or breach by Purchaser shall 
operate as a waiver of any other default or breach, whether of the same type or not, by Purchaser. 

(b} Association's Security Interest. Purchaser, as debtor, hereby grants to Association, as secured party, effective as 
of Closing, a security interest (the "Association Security Interest"} in the Collateral to secure Purchaser's timely payment of 
Assessments and Personal Charges and Purchaser's performance under the Collection Instruments. The Association Security Interest 
shall, at all times, be junior and subordinate to the Seller Security Interest. 

(c) Financing Statements. Purchaser irrevocably authorizes Seller and the Association, at any time and from time to 
time, to file in any Uniform Commercial Code ("UCC") jurisdiction initial financing statements and any amendments thereto that provide 
any other inform;;tion required by Part 5 of Article 9 of the UCC of the applicable jurisdiction for the sufficiency, or filing office 
acceptance of, any financing statement or amendment, including (i) Purchaser's name and address, and (ii) if Purchaser is not an 
individual, Purchaser's type of organization and any organizational identification number issued to Purchaser. Purchaser shall furnish 
any such information in writing to Seller or the Association, as the case may be, within five (5) days after Seller's or Association's 
request. Each person identified as Purchaser in this Agreement represents and warrants to Seller and the Association that on the date 
of this Agreement he or she is domiciled in the state identified below his or her signature on this _Agreement Each person identified as 
a Purchaser in this Agreement shall notify Seller and the Association in writing if he or she changes his or her state of domicile within 30 
days after such change. Such notice shall identify the state of such person's new domicile and his or her residential address therein. 

(d) Association as Third-Party Beneficiary. Solely for purposes of this Section 11, the Association is an intended 
third-party beneficiary of this Agreement and is entitled to enforce the Association Security Interest granted by Purchaser hereunder. 

12. PURCHASER'S REPRESENTATIONS, WARRANTIES, AND ACKNOWLEDGMENTS: 

(a} Purchaser represents and warrants that the persons signing this Agreement have the legal capacity and are duly 
authorized to do so. Purchaser represents and warrants that Purchaser is not, and shall not become, a person with whom Seller is 
restricted from doing business with under the regulations of the Department of Treasury Office of Foreign Asset Control ("OFAC"). 
Such representation shall include, but not be limited to, a the representation that Purchaser is. not a person or entity and is not acting on 
behalf of a person or entity named on OFAC's Specifically Designated Nationals and Blocked Persons list and Purchaser is not a 
resident or national of any Embargoed Country, as defined by OFAC. Purchaser acknowledges that prior to signing this Agreement, 
Purchaser received the state timeshare disclosure documents, together with the attached exhibits, all of which are hereby incorporated 
by this reference, and Purchaser agrees to be strictly bound by, and to comply fully with, the terms, provisions, and conditions of such 
documents, as each may properly be amended or supplemented from time to time. In the event of any conflict between this Agreement 
and the state timeshare disclosures, the state timeshare disclosures shall control. Purchaser further acknowledges and represents that 
the Membership is being purchased for Purchaser's personal use and not for its investment potential or any possible rent returns, tax 
advantages, depreciation, or other financial advantages and that no representations of any nature whatsoever have been made by 
Seller or any of its salespersons or other agents to Purchaser concerning investment potential, rent returns, tax advantages, 
depreciation, or other financial advantages. Purchaser, including any person or entity related to Purchaser, does not own an interest in 
more than 10 Memberships in the Collection. Purchaser understands that Seller has no resale or rental program for non-Seller owned 
Memberships and acknowledges that neither Seller nor any of its sales agents, employees, or other representatives has indicated that 
Purchaser will be assisted in the resale or rental of his or her Membership in the future. Purchaser represents that Purchaser does not 
intend to use any Collection Accommodation as his or her principal residence. If Purchaser has received Financing, then Purchaser 
acknowledges receipt of a completed Truth-in-Lending Disclosure Statement prior to executing this Agreement. Purchaser hereby 
agrees to indemnify and hold Seller harmless from and against any and all loss, threat of loss, suits,' claims, actions, liabilities, 
damages, obligations, demands, costs and expenses (including attorney's fees) arising out of or in connection with any breach by 
Purchaser's representations and warranties. All of Purchaser's acknowledgments, representations and warranties set forth herein shall 
survive Closing. 

(bl Purchaser acknowledges and agrees that immediately following Closing, Seller shall have no further obligations or 
liabilities of any kind under this Agreement or under any other document or instrument referred to in this Agreement,· and Purchaser 
shall look solely to the Association and the Manager, together with any other entities that from time to time become obligated to 
Purchaser as provided in the Collection Instruments, for the fulfillment and satisfaction of any of Purchaser's rights, benefits, and 
privileges as a Member of the Collection, and not to Seller. 
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13. NO WARRANTIES: 

EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN, OR . BY APPLICABLE LAW, SELLER MAKES NO 
WARRANTIES, EXPRESS OR IMPLIED, OF ANY TYPE WHATSOEVER REGARDING THE COLLECTION OR THE COLLECTION 
ACCOMMODATIONS, INCLUDING BUT NOT LIMITED TO WARRANTIES OF HABITABILITY, MERCHANTABILITY, OR FITNESS 
FOR A PARTICULAR PURPOSE. SELLER EXPRESSLY DISCLAIMS, AND PURCHASER IRREVOCABLY WAIVES, EACH OF THE 
FOREGOING WARRANTIES. 

14. DEFAULT: 

(a) Subject to any notice and right to cure provided below, Purchaser shall be in default under this Agreement if 
Purchaser fails to pay on time, keep any promise, or fulfill any agreement or obligation contained in the Note, this Agreement or any of 
the Collection Instruments. In the event of a default by Purchaser, Purchaser shall not be entitled to reserve, use, or occupy any 
Collection Accommodation, or to exercise any other rights, benefits, or privileges appurtenant to his or her Membership. 

(b) Subject to any notice and right to cure provided below, Purchaser and Seller agree that: Purchaser's default 
on or before Closing shall entitle Seller to immediately terminate this Agreement and all of Purchaser's rights, benefits, and 
privileges hereunder. Upon such termination, Seller shall retain or cause Escrow Agent to deliver to Seller all sums of money 
previously paid by Purchaser hereunder as liquidated damages and not as a penalty. 

(c) Upon Purchaser's failure to timely perform any of Purchaser's obligations under the Note, this Agreement or any of 
the Collection Instruments after Closing, Purchaser shall be in default hereunder, whereupon Seller (or its successor or assign) may 
enforce the Seller Security Interest against the Collateral in accordance with this Subparagraph. Upon the occurrence of any such 
failure, including the non-payment of any amounts due and owing by Purchaser under the Collection Instruments, Seller shall give 
Purchaser written notice and if Purchaser has not cured the applicable failure within 10 days after Seller gives such notice if Purchaser 
has failed to pay money, or within 30 days after Seller gives such notice if Purchaser has failed to perform or observe any other term of 
the Note, this Agreement or any of the Collection Instruments, Purchaser shall be in default under this Agreement and Seller (or its 
successor or assign) may (a) enforce the Seller Security Interest in accordance with Article 9 of the UCC; (b) provide written notice of 
termination of the Membership and terminate the Membership within 60 days of the date of the notice of termination and retain all 
amounts previously paid by Purchaser as liquidated damages and not as a penalty; or (c) pursue any other remedy available to Seller, 
at law or in equity, however, Seller hereby confirms that it will not seek any deficiency judgment against defaulting Purchaser beyond 
the forfeiture of the Membership. 

(d) Notwithstanding the foregoing provisions of this Section 10 to the contrary, if, for any reason, Seller is unable or fails 
to comply with the material provisions of this Agreement, then the sole obligation of Seller shall be to refund or cause Escrow Agent to 
refund (whichever is applicable) to Purchaser all payments previously made by Purchaser hereunder, without interest. Upon such 
refunds being made, this Agreement shall be deemed canceled, and all rights and obligations hereunder shall immediately terminate. 
TO THE EXTENT PERMITTED BY APPLICABLE LAW, PURCHASER HEREBY WAIVES ANY AND ALL RIGHTS AND REMEDIES 
THAT MIGHT OTHERWISE BE AVAILABLE TO PURCHASER, AT LAW OR IN EQUITY. 

15. NO OTHER AGREEMENTS OR REPRESENTATIONS: 

Seller and Purchaser agree that this Agreement (including the documents and instruments incorporated by reference) 
embodies the entire agreement between them related to Purchaser's purchase and financing (if applicable) of the Membership and 
supersedes and replaces any and all prior negotiations, representations, agreements, and understandings, both oral and written, in 
connection therewith. No amendment to or modification of the terms of this Agreement shall be valid without the written approval of the 
legal counsel of Seller. Oral representations of Seller or Seller's agents should not be relied upon by Purchaser as correctly stating the 
representations of Seller. For correct representations, Purchaser should rely entirely on this Agreement and the documents and 
instruments contained by reference. 

16. ASSIGNMENT AND SEVERABILITY: 

This Agreement shall be binding upon and inure to the benefit of the Parties, their respective heirs, successors, assigns, and 
personal representatives. Purchaser's Membership cannot be sold, assigned, transferred, conveyed, or encumbered except in 
accordance with the terms, provisions, and conditions hereof and the Collection Instruments. Purchaser acknowledges that Seller has 
the right, .in its sole discretion, to assign some or all of its rights and interests hereunder and, if applicable, under the Note. Purchaser 
may not assign any of his or her rights or interests hereunder, without the written consent of Seller, which consent may be withheld in 
Seller's sole and absolute discretion. The terms and provisions hereof shall be deemed independent and severable, and the invalidity 
of any one provision or portion thereof shall not affect the validity or enforceability of any other provision hereof. 

17. CHOICE OF STATE LAW AND FORUM; WAIVER OF JURY TRIAL: 

Except to the extent preempted by federal law, this Agreement shall be exclusively governed by and construed in accordance 
with the laws of Nevada without regard to its choice of law rules. Subject to Section 14 hereof, any legal action or proceeding arising 
out of or in any way relating to this Agreement which is not subject to the Arbitration provisions outlined below, shall only be brought in 
an appropriate co1Jrt of competent jurisdiction on behalf of the Parties and their respective successors and as~igns, hereby irrevocably 
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submit to the jurisdiction of any such court and agree that venue properly lies solely in such courts to the exclusion of all other judicial 
and non-judicial forums. EXCEPT AS OTHERWISE PROVIDED BY APPLICABLE LAW, THE PARTIES, AND ANY OTHER 
PERSON CLAIMING RIGHTS OR OBLIGATIONS BY, THROUGH, OR UNDER THIS AGREEMENT SHALL BE DEEMED TO HAVE 
WAIVED ANY RIGHT THEY MAY HAVE UNDER ANY APPLICABLE LAW TO A TRIAL BY JURY IN CONNECTION WITH ANY 
SUIT OR LEGAL PROCEEDING THAT MAY BE COMMENCED BY OR AGAINST ANY OF THE FOREGOING PERSONS 
CONCERNING THE INTERPRETATION, CONSTRUCTION,· VALIDITY, ENFORCEMENT, OR PERFORMANCE OF THIS 
AGREEMENT OR ANY OF THE COLLECTION INSTRUMENTS. 

18. ARBITRATION PROVISION 

(a) Opt-Out Right. IF PURCHASER DOES NOT WANT THIS ARBITRATION PROVISION TO APPLY, WITHIN 30 
DAYS PURCHASER MUST SEND A SIGNED LETTER TO SELLER STATING THAT THE ARBITRATION PROVISION DOES NOT 
APPLY. OPTING OUT OF ARBITRATION WILL NOT AFFECT ANY OTHER PROVISION OF THIS AGREEMENT. 

(b) Arbitratjon Terms Defined. In this Arbitration Provision, the term "Company Party· means Seller and/or the 
Association, their•affiliates and the agents, representatives, members, employees, officers and/or directors of such entities, if and to the 
extent that any Claim is asserted by or against such entity or person. "Bound Parties" means each Company Party and Purchaser. 
"Claim" means any legal claim, dispute or controversy between any Company Party and Purchaser, including statutory, contract and 
tort disputes of all kinds and disputes involving requests for declaratory relief, injunctions or other equitable relief. However, "Claim" 
does not include any individual action brought by a Purchaser in small claims court or an equivalent court, unless such action is 
transferred. removed, or appealed to a different court, and does not include ahy dispute concerning the validity and effect of Section 
18(h) below, the ban on class actions and certain other proceedings (the "Class Action Ban"). "Administrator' means the American 
Arbitration Association ('AAA"). 1633 Broadway, 10th Floor, New York, NY 10019, http://www.adr.org. or if Purchaser so elects in a 
notice given to Seller (which will serve as notice to each Company Party) within 20 days after a demand for arbitration. the National 
Arbitration Forum ("NAF"), P.O. Box 50191. Minneapolis, MN 55405, btt1:rllwww arb-forum.com. 

(c) Arbitration of Claims. Unless Purchaser has exercised his or her opt-out right pursuant to Section 18(a). upon the 
election of Purchaser or any Company Party, any Claim between Purchaser and such Company Party shall be resolved by binding 
individual (and not class) arbitration. Any arbitration will be conducted in accordance with this Arbitration Provision and, to the extent 
consistent with this Arbitration Provision, the rules of the Administrator in effect at the time the Claim is filed. The neutral arbitrator shall 
be appointed within a specified period of time, which in no event shall be more than 60 days from the administrator's receipt of a written 
request from a Bound Party to arbitrate. the Claim. To the extent this Arbitration Provision conflicts with any other agreement binding 
the Bound Parties, this Arbitration Provision shall govern. · 

(d) Fees: Location. Any Company Party to a Claim asserted by Purchaser in good faith or to any Claim asserted by 
such Company Party will bear all fees of the Administrator or arbitrator in connection with such Claim. The Company Party will also 
bear the reasonable fees and expenses of Purchaser's attorneys if any Claim initiated by Purchaser is resolved in Purchaser's favor. If 
a participatory arbitration hearing is requested, it will take place in the county where this Agreement was signed or, if the Administrator 
determines that such location would be unfair to Purchaser, at a location reasonably convenient to Purchaser. 

(e) Governing Law. This Arbitration Provision shall be governed by the Federal Arbitration Act (the "FAA") and not state 
arbitration laws, provided that Nevada law shall govern to the extent that state law is relevant under the FAA in determining the 
enforceability of this Arbitration Provision. The arbitrator shall follow applicable substantive laws,' statutes of limitations and privilege 
rules related to any Claim. The arbitrator shall award the remedies, if any, that would be available in an individual court proceeding if 
arbitration had not been elected. Upon the timely request of any Bound Party, the arbitrator shall write a brief explanation of the ) 
grounds for his or her decision. 

(0 Appeal of Arbitrator's Decision. Any court with jurisdiction may enter judgment upon the arbitrator's award. The 
arbitrator's decision will be final and binding, except for any appeal right under the FAA. 

(g) Jury Trial Waiver. IF A BOUND PARTY ELECTS TO ARBITRATE A CLAIM, NO BOUND PARTY WILL HAVE 
THE RIGHT TO PURSUE THAT CLAIM IN COURT OR HAVE A JURY DECIDE THE CLAIM. 

(h) Class Action Ban. NO BOUND PARTY MAY PARTICIPATE IN A CLASS ACTION IN COURT OR IN CLASS-
WIDE ARBITRATION, EITHER AS A REPRESENTATIVE, CLASS MEMBER OR OTHERWISE, WITH RESPECT TO ANY CLAIM. 
Nd.BOUND PARTY MAY PARTICIPATE IN A PRNATE ATTORNEY GENERAL PROCEEDING IN COURT OR IN ARBITRATION, 
WITH RESPECT TO ANY CLAIM. NO CLAIMS INVOLVING THE BOUND PARTIES MAY BE JOINED OR CONSOLIDATED WITH 
CLAIMS BY OR AGAINST ANY OTHER PERSON. Notwithstanding any language in this Arbitration Provision to the contrary, any 
dispute about the validity or effect of the above Class Action Ban shall be resolved by a court and not an arbitrator or the Administrator. 

(i) Survival· Severability. This Arbitration Provision shall survive repayment of all amounts owed under this Agreement 
or the Note, the cancellation of this Agreement, any bankruptcy and any assignment of Seller's rights under this Agreement and/or the 
Note. If any part of this Arbitration Provision is unenforceable (other than the Class Action Ban), the remainder of this Arbitration 
Provision shall still apply. If the Class Action Ban is held to be unenforceable, this Arbitration Provision (other than this sentence) and 
any other arbitration provision between the Bound Parties shall be null and void in such proceeding, provided that the Company Party 
shall have the right to appeal any holding that the Class Action Ban is unenforceable. 
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19. NOTICES: 

· Any notice that either party hereto desires or is required to give the other party under this Agreement shall be in writing and 
shall be deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) 3 business days after being deposited in 
the United States mail as first class mail, postage prepaid; or (c) 1 business day after being sent via overnight courier service 
addressed to the applicable party at its address stated herein or at such other address as the receiving party has previously notified the 
giving party in the. manner prescribed in this Section. If Purchaser consists of more th,m 1 person, then notice to any of them shall be 
deemed to constitute notice to all of them. Unless and until written notice of an alternative addressee and address is received by the 
other party, the last addressee and address as stated by written notice or as provided herein, shall be deemed to continue in effect for 
all purposes hereunder. 

20. MISCELLANEOUS: 

Purchaser is advised to read each and every paragraph very carefully. No term, provision, condition, restriction, agreement, 
covenant, or obligation contained herein shall be deemed to have been abrogated or waived by reason of any failure by a party hereto 
to enforce the same, irrespective 6f the number of violations or breaches thereof that may occur. The exercise of any right or remedy 
provided by law and/or the provisions of this Agreement shall not preclude the exercise of other consistent rights or remedies unless 
they are expressly precluded hereby. Purchaser hereby grants Seller the right, in its sole discretion, to correct any scrivener's, 
typographic, or clerical errors in connection with this Agreement or any documents or instruments related hereto, provided that no such 
correction adversely affects any rights, benefits, or privileges afforded to Purchaser or materially alters any duties or obligations of 
Purchaser. Any such corrections shall be initialed by an authorized representative of Seller and shall be legally binding upon 
Purchaser, together with its successors and assigns, even though not initialed or otherwise acknowledged by Purchaser. All Collection 
Accommodations have been constructed and are available for use by Members pursuant to the Collection Instruments. Under no 
circumstances whatsoever shall this Agreement or any portion hereof be recorded in the public records of any county or other 
jurisdiction. The captions used in this Agreement are for informational purposes only and do not amplify or limit in any way the 
provisions hereof. 

[Remainder of Page Intentionally Left Blank. Section 21 and Signature Page Follows.] 

·, 
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Contract# 17608304 

21, . STATE SP!':CIFIC PROVISIONS: 

(a) Refund Upon CanceHation. In the event that Purchaser cancels this Agreement during the Cancellatron Period, 
Seller will refund or cause Escrow Agent to refund (whichever Is applicable) to Purchaser the total amount of any and all payments 
made by Purchaser under this Agreement and such refund shall be made by Seller or Escrow Agent Within twenty (20) calendar days 
after Seller's actual receipt of Purchaser's written notice of cancellation, or Within five (5) calendar days after Seller's or Escrow Agent's 
receipt of funds from Purchaser's cleared check, whichever ls later. 

(b) Resah1 of Membership. Any resale of this timeshare Interest must be accompanied 
by certain disclosures In accordance with section 721.065 1 Florida Statutes. 

(c) Pubuc Offering statement. Seller Is required to provide the Association with a copy 
of the approved Public Offering Statement Text and Exhibits filed with the Division of Florida 
Condominiums, Timeshares, and Mobile Homes and any approved amendments thereto, and 
any• other Component Site documents as described in Section 721.07 or Section 721.55, 
Florida Statutes, that are not required to be flled with the Division, to be maintained by the 
Association for inspe'ction as part of the books and records of the Association. 

(d) Rescission Rights. You may cancel this Agreement without any penalty or 
obligation within 10 calendar days after the date you sign this Agreement, or the date on 
which you receive the last of all documents required-to be given to you pursuant to § 
721.07(6), Florida Statutes, whichever Is later. If you decide to cancel this Agreement, you 
must notify Seller In writing of your intent to cancel. Your notice of cancellation shall be 
effective upon the date sent and shall be sent to Diamond Resorts U.S. Collection o/o 
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Blvd., 
Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right is void and of 
no effect, While you may execute all closing documents In advance, the closing, as evidenced 
by entry of your name In the Register of Members of the Association, before expiration of your 
10-day cancellation period, is prohibited. 

IN WITNESS WH!':REOF, Purchaser has executed this Agreement on the day and year first written above. 

Sig alure· Robert;:) McCoy, Jr, 

Street Address: 162 Derwent Ln NW 
City, State, Zip Code: Huntsvlfle, Alabama 368106202 
Home Telephone Number: -'-25""'6-'-8'---5.c...8· __ 08""'3--0 ______ _ 
Business Telephone Number. 
E-Mail Address: RLMCCOY2@gmall.com 

Signature: 

PRIMARY MEMBER: _______ _ 

Primary Member's Address (If n~t set forth above): 
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Street Address: 
City, State, Zip Code: 
Home Telephone Number: 
Business Telephone Number. 
E-Mail Address: RLMCCOY2@gmalf.com 

Signature: 
SELLER: 
Diamond Resorts U.S. Collection Development. LLC, 
11 Delaware limlte llablllty company 
By: Diamond orts Developer and Safes Holding 
Company elaware co ·on, s sole manager 
By: 

Printed Name 

I I-1R-(y 
Acceptance D e 
Safes Agent - Anthony• 34972 Wishart 
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17508304-Promissory Note Multlsite Collection 

November 18th, 2016 Note No.:_ 25203426 

PROMISSORY NOTE 

This Promissory Note ("Note") is given in connection with that certain Purchase and Security Agreement 
of even date herewith between the undersigned, ROBERT LEE MCCOY, JR. and ALICE KEGLER MCCOY 
(hereinafter, whether one or more, referred to as "Maker"), whose address is 152 Derwent Ln NW Huntsville, 
Alabama 358106202, and Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability 
company ("Diamond Resorts"), whose address and principal place of business is c/o Customer Service, 
Diamond Resorts Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135 (the 
"Agreement"). This Note will become effective upon the lapse of the cancellation period provided in the 
Agreement (provided that Maker does not exercise Maker's cancellation right) or, if later, the Closing described 
in the Agreement {the "Effective Date"). 

FOR VALUE RECEIVED, Maker promises to pay to the order of diamond Resorts and any successor or 
assign thereof, including, without limitation, any subsequent holder hereof ("Holder"), at the address for 
Diamond Resorts~e or at such other place as Holder may from time to time designate in writing, in1 
lawful y-ei'Ftlre-l:JniJed States, the principal amount of Thirteen T even Hundred F and 
00/ 0--'($13,740.00); together h a monthly collection fee of s· ($6.0 rrd' a . ~e charge 
comp · e forth below at a fixed annual rate of Sixteen and 99/ 0 (16.99%) (th "Annual 
Rate"). As set forth in the Truth in Lending Disclosure Statement provided to you, bot · n fee and the 
monthly finance charge are treated as finance chc:!fges, included in the computation of the Annual Percentage 
Rate, under the federal Truth in Lending Act. . -·natt-p~ Holder in 120 equal monthly installments of TulQ 
Hundred Thirty-Eight and 71/100 Dollar $238.71) each wilh the first such insta e· 
and oayable on _______ (the · ate"), and a like installment to be due and payable 
on or before the same day of each calendar month thereafter (the "Payment Date"). (Notwithstanding the 

foregoing: (1) if the First Payment Date is in the last three days of a calendar month and there is no day in a 
particular calendar month that corresponds to the First Payment Date, the Payment Date for such calendar 
month will be the first day of the subsequent month; and (2) if any Payment Date falls on a day that is not a 
business day, the Payment Date will be the next business day thereafter.) On the final Payment Date 
_______ (the "Maturity Date"), the entire principal balance due hereunder, together with any 
finance charges and other fees and charges, shall be immediately due and payable. Time is of the essence with 
respect to all of Maker's obligations hereunder. · 

If Maker has separately agreed to the terms of Holder's "SurePay Plan," an automatic payment plan 
whereby scheduled monthly payments of principal and interest payments on this Promissory Note and the 
collection fee are automatically deducted from Maker's bank account on each Payment Date, then immediately 
upon the occurrence of any of the following described events, Maker's participation in the SurePay Plan will 
terminate: (i) at any time prior to the Maturity Date, Maker elects to terminate his or her participation in the 
SurePay Plan; (ii) Maker closes the designated bank account; or (iii) on more than one occasion, a SurePay 
payment is not made when due for any reason (including Maker's failure to maintain a sufficient balance in the 
designated bank account to cover any required payment). In such event, the Interest Rate shall increase by 
Zero percent (0.00%) per annum and the monthly payment will increase to the level sufficient to repay all 
principal, interest and collection fees by the Maturity Date through equal monthly payments on each Payment 
Date. The increase in the Interest Rate shall be effective retroactively to the date of the last payment made 
under the SurePay Plan, and the increase in payment amount shall apply to the next payment due after the last 
such SurePay payment. 

Each monthly installment shall be applied first to late charges, then to the collection fee, then to monthly 
finance charges and finally to unpaid principal. Each month, the monthly finance charge will be based on the 
scheduled principal balance (regardless of exactly when payments are actually received) and a monthly rate of 
finance charge equal to the Annual Rate divided by twelve (12). Maker may prepay the outstanding principal 
balance hereof, in whole or in part, at any time without premium or penalty. However, partial prepayments will 
not reduce finance charges and will not postpone the due date of any subsequent monthly installments or 
change the amount of such installments unless Holder otherwise agrees in writing. In the event this Note is 
prepaid in full, Holder will charge a monthly finance charge for that month equal to the scheduled principal 
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balance at the beginning of the month, times the Annual Rate, times a fraction equal to the number of days from 
the immediately preceding Payment Date through the date of prepayment divided by the number of days in the 
year. Holder will not charge any collection fee for the month of prepayment and Holder will not charge any 
collection fees and monthly finance charges attributable to months following any prepayment in full. 

This Promissory Note is given in partial payment for a· membership in the Diamond Resorts U.S. 
Collection (the "Membership"). Payment of principal, finance charges and other charges hereunder is secured 
by a security interest established under the Purchase and Security Agreement (the "Agreement") of even date 
herewith by and between Diamond Resorts, as seller, and Maker, as purchaser. The terms and provisions of the 
Agreement are hereby fully incorporated herein by this reference. 

If all or any part of the Membership or an interest therein is sold or otherwise transferred by Maker 
(whether such interest is legal or equitable, present or future, vested or contingent) without Holder's prior written 
consent (which consent may be withheld for any reason whatsoever), excluding (i) the creation of a lien or 
encumbrance subordinate to the Agreement; (ii) a transfer by devise, descent, or operation of law upon the 
death of a joint tenant; or (iii) the grant of any leasehold interest of one (1) week or less not containing an option 
to purchase the Membership, then Holder may, at Holder's option, except to the extent prohibited by law, declare 
all of the amounts secured by the Agreement to be immediately due and payable. 

Upon the failure of Maker to make any payment required under this Promissory Note in accordance with 
the terms hereof or Maker's breach of any of the other covenants or agreements contained herein or in the 
Agreement, then and in such event, Holder, at Holder's option, suhject to any right of reinstatement to which 
Maker is entitled under applicable law, may (i) declare, without further demand, all of the amounts owed 
hereunder to be immediately due and payable; and (ii) pursue all rights and remedies available to Holder under. 
this Promissory Note and the Agreement by appropriate proceedings. To the extent permitted by law, Holder 
shall be entitled to collect in such proceedings all expenses of enforcement, including but not limited to 
reasonable attorneys' fees, publication costs, costs of judgment and other searches, and court costs. Failure of 
Holder to exercise its available rights and remedies hereunder or as provided by law with respect to any default 
by Maker shall not be deemed to constitute a waiver of such rights or remedies with respect to any subsequent 
default, whether the same or different in nature. 

In the event that any amount due under this Promissory Note is paid more than ten (10) days after the 
date upon which such amount is due, then Holder shall be entitled to collect a late charge from Maker in an 
amount equal to the lesser of (i) Twenty-Five Dollars ($25.00) or (ii} ten percent (10%) of the overdue 
installment, provided that such amount does not exceed the maximum late charge permitted to be charged 
under the laws of the State of Nevada. To the extent permitted by law, Maker shall further be liable to Holder for 
any out-of-pocket costs incurred by Holder in the event that a check issued by Maker is dishonored for any 
reason. 

During any time in which Maker is in default under this Promissory Note, finance charges may, at 
Holder's option, accrue on the actual outstanding balance on a simple interest basis at a default rate equal to the 
maximum la,,vful rate permitted to be charged by Holder under the laws of the State of Nevada. In the event that 
there is no such maximum lawful rate, then finance charges shall accrue on the actual outstanding balance on a 
simple interest basis during such period at a default rate of twenty-five percent (25%) per annum. 

In the event that counsel is employed to collect all or any part of the indebtedness evidenced hereby, 
whether at maturity or following acceleration, to the extent permitted by law Maker agrees to pay Holder's 
reasonable attorneys' fees, whether suit be brought or not (including any fees associated with appeals or 
bankruptcy proceedings), and all other costs and expenses reasonably incurred in connection with Holder's 
collection efforts. 

L 
Maker and any endorser, guarantor, or surety, jointly and severally, hereby waive presentment, protest, 

demand, notice of protest, and dishonor of this Promissory Note, and expressly agree that this Promissory Note, 
or any payment hereunder, may be extended from time to time without in any way affecting the liability of Maker 
or any endorser, guarantor, or surety hereof. To the extent not prohibited by applicable law, Maker also waives 
any rights to any stay of execution and the benefit of all homestead and/or other exemption laws now or 
hereafter in effect. 

This Promissory Note shall be the joint and several obligation of each person signing below and shall 
apply to and bind each of them and each of their- respective heirs, successors, personal representatives, and 
assigns. 

The validity, construction, and enforceability of, and the rights and obligations of Maker and Holder 
under, this Promissory Note shall be governed by, construed, and enforced in accordance with the laws of the 
State of Nevada. 



In the event that any one or more of the provisions of this Promissory Note shall for any reason be held 
to be invalid or unenforceable, in whole or in part or in any respect, then such provision or provisions only shall 
be disregarded as though not contained herein and shall not affect any other provision of this Promissory Note, 
and the remaining provisions of this Promissory Note shall remain operative and in full force and effect and shall 
in no way be affected, prejudiced, or disturbed thereby. 

It is the intent of Holder to comply fully with all interest and usury laws of the State of Nevada, as 
currently enacted or hereafter in effect. Notwithstanding any provision hereof to the contrary, in no event shall 
this Promissory Note require the payment or permit the collection of interest in excess of the maximum amount 
of interest permitted under the laws of the State of Nevada. In the event that the amount of interest contracted 
for, charged, or received under this Promissory Note exceeds the maximum amount of interest permitted under 
the laws of the State of Nevada, then the provisions of this paragraph shall govern and control, and neither 

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to 
pay the a·mount of such interest to the extent that it exceeds the maximum amount of interest permitted under 
the laws of the State of Nevada. Any such excess interest which may have been collected by Holder shall, at 
the option of Holder, either be applied as a credit against the unpaid principal balance hereof or be refunded to 
Maker, and the effective rate of interest shall be reduced to the maximum rate of interest permitted to be charged 
under the laws of the State of Nevada. 

Except for any notice required under applicable law to be given in another manner, any notice that either 
party desires or is required to give the other party under this Promissory Note shall be in writing and shall be 
deemecl to have been duly given upon the earlier to occur of (a) its actual receipt; (b) three (3) business days 
after being deposited in the United States mail as first class mail, postage prepaid; or (c) one (1) business day 
after being sent via overnight courier service such as Federal Express, addressed to the applicable party at the 
address therefor stated herein or at such other address as the receiving party has previously notified the giving 
party in the manner prescribed in this paragraph. If Maker consists of more than one (1) person, then notice to 
any of them shall be deemed to constitute notice to all of them. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES 
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. 

MAKER: 

(_ 

Printed Name Printed Name 

Rev 02/09 (12102010)_e_sig_03-21-16 
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Diamond Resorts 
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17508304-Truth In Lending Disclosure Multlslte Collection 

TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Robert Lee McCoy, Jr. 25203426 
Name Promissory Note Number 
Alice Kegler McCoy 
Name · 

Name 

Name 256-858--0830 
152 Derwent Ln NW Home Telephone 
Address 
Huntsville, Alabama 358106202 
City/State/Zip · Business Telephone 

CREDITOR: Diamond Resorts U.S. Collection Developmen~ LLC, do Diamond Resorts Financial Services, Inc. 

ANNUAL 
PERCENTAGE RATE FINANCE CHARGE 

The cost of your credit The dollar amount the 
as a yearly rate: credit will cost you: 

17.6754 % $15,625.20 

Your payment schedule will be: 

10600 West Charleston Boulevard, Las Vegas, Nevada 89135 

AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALE PRICE 

The amount you will 
have paid after you 
have made all 
p·ayments as scheduled: 

$29,365.20 

The total cost of your 
purchase on credit 
including your down 
payment of: $26, 126.t 

$55,491.20 '· ~ 6 < I( 

Number of Monthly Payments Amount of Each Payment Payments are due monthly beginning 

P&I + Collection Fee= Total Payment 

120 $238.71 + $6.00 ~7.0 ~uary 2nd, 2017 (e) ) 

Security: You are giving a security interest in the property being purchased in this transaction. 

Late Charge: If a payment is more than ten (10) days late, you will be charged a late charge equal to the lesser of: (i) Twenty-Five 
Default Rate: Dollars ($25.00) or (ii) ten percent (10%) of the overdue installment. In addition. we may, at our option. increase the rate 

of finance charge to the maximum lawful rate under applicable law or, if there is no such rate, twenty-five percent (25%i 
per annum. 

Variable Rate: 0 (This paragraph applies only if checked.) You have agreed to the terms of our "Pre-Authorizer!.QFlll1:-f'lan· (the 
"SurePay Plan"). Your participation in the SurePay Plan will terminate immediate ccurrence of any of the 
following events: (i) at any time prior to the Maturity Date, you el<ar:U..-ffllTlfflif:me your participation in the SurePay Plan; 
(ii) you close the designated bank account; or (iii an one occasion, a SurePay payment is not made when 
due for any reason (including your fail amtain a sufficient balance in the designated bank account to cover any 
required payment). In such , our interest rate will increase by Zero percent (0.00%) per annum and your monthly 
payment will incr e level sufficient to repay all principal, interest and collection fees by your final payment date 
through onthly payments on each payment date. The increase in the interest rate will be effective retroactively to 
the e of the last payment made under the SurePay Plan, and the increase in payment amount will apply to the next 
payment due after the last such SurePay payment If you were to make a single payment under the SurePay Plan and 
one of the above events were then to occur, your total monthly payment of principal and interest would increase from 
$244. 71 to $244. 71. 

If you pay off ear1y, you will not have to pay a penalty. 

Contract 
Reference: 

See your contract documents for any additional information about non-payment, default any required repayment in full 
before the scheduled date, and prepayment rebates and penalties. 

"(e)" means estimate 

L 

SEE ITEMIZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT 
OR THE "PURCHASE TERMS" SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE 

The undersigned Buyer(s) acknowledge(s) receipt of a fully completed copy of this disclosure on this date. 

~~~~ 
Printed Name 

Allee Kegler Mccy 
Printed Name 

Printed Name Printed Name 

November 18th, 2016 

Date 
Rev 08/10- (10072010)_e_sig_03_21_2016 
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Diamond Resorts Financial Services, Inc. 
10600 West Charleston Blvd. 
Las Vegas, Nevada 89135-1014 

DR_MS ..t. 0 0 0 4 6 3 Ill 1111111111111111111111111111111111111111111111 
Robert Lee Mccoy Jr 
152 Derwent Ln NW 
Huntsville AL 35810-6202 

1•111•1111•1•11l 1111111111 ll11 111l1111111l1l1111111111 1•1 11 l11III 

Payment for Account# 0026130992 
Due date: 07/06/2018 
Amount due: $371.38 
If received on or after: 07/16/2018 
Please pay: $402.38 

0 If new address infonnation, please check box 
and fill out the back of this coupon. 

Make Checks Payable to: 

Diamond Resorts Financial Services, Inc. 
P.O Box 60480 
Los Angeles CA 90060-0480 

00100261309920371385 

A Please detach the above and return coupon with payment. • 
-------------------------------------------- -------------------------------------------------------------------------- ---------------- --------·-------------------------

(~ I ~T~~~?c_RESORTS 
~ Stay Vacationed: 

Diamond Resorts Financial Services, Inc. 
10600 West Charleston Blvd. 

Las Vegas, Nevada 89135-1014 

Robert Lee Mccoy Jr 
152 Derwent Ln NW 
Huntsville AL 35810-6202 

~ 
DIAMOND RESORTS 

INTERNATIONAL' 

Stay Vacationed: 

Monthly Loan Statement 
Account#: 0026130992 
Invoice Date: 07/16/2018 
Due Date: 07/06/2018 

Principal Balance Remaining 
as of 07/16/2018 

Interest Paid to Date 
as of07/16/2018 

Total Due 

About Diamond Resorts International® 

$31,100.48 

$2,770.35 

$371.38 

Diamond Resorts International®, with its network of more than 
420 vacation destinations located in 35 countries throughout 
the continental United States, Hawaii, Canada, Mexico, the 
Caribbean, South America, Central America, Europe, Asia, 
Australasia and Africa, provides guests with choice and 
flexibility to let them create their dream vacation, whether they 
are traveling an hour away or around the world. Our relaxing 
vacations have the power to give guests an increased sense of 
happiness and satisfaction in their lives, while feeling healthier 
and more fulfilled in their relationships, by enjoying memorable 
and meaningful experiences that let them Stay Vacationed.® 



Mailing Address/ Phone Updates 
Print only the information that requires a change. , 

D_iamond Resorts Financial Services, Inc. 
10600 West Charleston Blvd. 

Las Vegas, Nevada 89135-1014 

Address Line 1: ----------~---------------------------------

Address Line 2: --------------------------------------------

City:--------------~----------- State: ____________ Zip: ______ _ 

E-mail:-----------------------------------------------

Home Phone: ____________________________________________ _ 

Work Phone: ____________________________________________ _ 

Authorization Agreement for Direct Payments (ACH Debits) 
I/We hereby authorize Diamond Resorts Financial Services, Inc., or successor servicer, hereinafter called COMPANY, to initiate debit entries to my/our 
account indicated below at the depository financial institution named below, hereinafter called DEPOSITORY, and to debit the same from such account. I/We 
acknowledge that the origination of ACH transactiohs to my/our account must comply with the provisions of U.S. law. 

(check one) □ Checking Account/ D Savings Account 

Depository Name: ___________________ City: ___________ State: ____ Zip Code: ____ _ 

Routing Number: ___________________ Account Number: ___________________ _ 

Payment Amount: ___________________ Additional Principal: ___________________ _ 

This authorization is to remain in full force and effect until COMPANY has received written notification from me/us of its termination in such time and in such 
manner as to afford COMPANY and DEPOSITORY a reasonable opportunity to act on it. Please allow 10 days for all changes to be effective. 
PLEASE PRINT 

Name(s): ---------------------------------- Loan Account No: _______ _ 

Signature:--------------"---------------------- Date: ___________ _ 

Signature:---------------------------------- Date: ___________ _ 

Payment Options 

Option 1 - SurePay 
Diamond Resorts Financial Services, Inc. would like to introduce 
you to our "SurePay" Automated Payment Plan. SurePay can 
simplify making payments on your account. With SurePay, you 
will no longer need to write a check, find the coupons or mail 
the payments. 

Instead, your payment will be automatically debited from your 
savings/checking account on a monthly basis. This can allow 
you to save time, postage and inconvenience. Additionally you 
will have a permanent record of your payments through your 
bank statement. Return the authorization agreement below 
along with a voided check to the remittance address on the front 
of th is statement. 

To expedite the process, fax the authorized agreement above 
along with a voided check to 1.702.765.8725. 

E-mail us at loanservicing@diamondresorts.com with any questions 
regarding SurePay. 

To Pay Your Loan In Full 
Diamond Resorts Financial Services, Inc., cannot accept cash 
payments. To pay your loan in full, please call, 1.877.DRI.CLUB 
(1.877.374.2582) to receive an accurate payoff quote. Partial 
payment funds will be posted to outstanding fees and/or 
unapplied cr~dit. 

Option 2 - Check 
Detach the coupon and return with your check to the address on 
the coupon. 

Option 3 - Credit Card Online 
You can quickly and easily manage your accounts and pay your 
bills at Diamond Resorts.com. All major credit cards accepted. 

Option 4 - Credit Card By Phone 
You may also call 1.877.DRI.CLUB (1.877.374.2582) 
Choose the payment option for our fully automated service 
available 24/7. 

VISA' 
[.,...,_,,,....i:1-..__,,,.iiw 

Charges/Credit Reporting/Returned Check Fees 
All payments received after the "late charge date" must include 
the late charge. Postal delays do not result in a waiver of the late 
charges; therefore, please allow adequate time for mail service. 
Diamond Resorts Financial Services, Inc. reports to various 
credit agencies. We'will assess a returned check fee consistent 
with the laws of your state on all checks returned unpaid by 
your financial institution. 

32442.0817 
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AARONSON LAW FIRM 

(407) 644-1336 PHONE 
(407) 644-0191 FAX 

Diamond Resorts International, Inc. 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

Via Certified MaYl 

Sanlando II 

2180 West Stace Road 434 • Suite 6136 

Longwood, Florida 32779 

February 19, 2019 

Re: Mr. Jose Zarate and Ms. Miriam Maldonado 
Address: 1513 Orchid St,, LompoQ, CA 93436 
Account Number: 0027057398 

Dear Ms. Gaxiola: 

';(.1eb: '-'-'Vv~·.aaronsorlla ... yg-roup.com 

E,Mail: oa@aaronsonaustin.c9m 

Our law firm has been hired to contest the lawfulness of the referenced transactions on 
behalf of our clients; The original sale occurred on October 16, 2018, when our clients paid 
$52,453.20 in on:ler to join your company's timeshare network, including an initial deposit of 
$7,500.00, while financing the reh1ainiilg $44,953.20. Our clients purchased an upgrade on 
December 15, 2018, when they paid $63,255,00, including an initial deposit .of $3,165.00, while 
financing the remaining $60,090.00. Both ctssets have a combined purchase total of $115,708.20. 

Kindly deal exclusively with our office until advised to the contr~y under Title 15 and the 
analogous Nevada statute concerning the issues at hand. These issues include certain false 
promises and fla\Vs in the closing process that occurred during the transaction. In addition, our 
clients are unable to access the resort network as promised, even by comparison to one booking 
anonymously through individual resort websites or internet booking services. 

Mr; Jose Zarate and Ms . .Miri~ Ma.ldona.do first met 'with your sales te~ during tbei.r 
vacatio:p. on October 16, 2018 ih tas Vegas, Neyada at the E::x;ciµibur Hotel .• They were approached 
by a stand worker at tli.e Excalibur HoteI, a.nd were offered two free tickets to Las Vegas shows 
and .a $50;00 debit card if they attende·c:I a presen.tatiort at a new .hotel. Our clients were told that it 
would last approximately 90 mipµtes·. They were not told that this Weis going to be a sales 

presentation or a .iime.sb;rre presentation. During the presentation they were given a to.Ur ofa room 
located in the Polo Towers and wete shoWn, pictures of roote we>rld.:wide properties. 

1 



At the outset of this process, our clients sat through a preliminary informational session 
that generally went over the benefits of"vacation ownership." Afterward, our clients were assigned 
to Giovanni Santana (License #3916) as their personal sales agent. Mr. Santana made a number of 
very specific promises during this segment of the process. For example, our clients were led to 
believe that investment in this opportunity was like membership in an exclusive club, allowing 
access to all of the resorts and other destinations throughout the network. They were specifically 
told that they could travel to Australia, Bora Bora and Italy and stay at international resort 
destinations. Our clients were told that members have priority on booking any reservations for 
hotels rooms, cruises or flights. 

Mr. Santana stated that the purchase was a onetime deal, and mentioned that it would 
appreciate in value similar to an investment in real estate. He also mentioned that your company 
had a resale and rental program to enhance the value of the investment. Our clients .were advised 
too that they could offset the cost of the timeshare through rentals or by participating in certain 
exchange programs. In addition to this, they were told that if for some reason they did not like the 
timeshare, or no longer wanted it anymore, they could easily sell it back to Diamond Resort at any 
time. After a few hours into the presentation, our clients expressed their desire to leave due to the 
high price of the deal they were being offered on the timeshare. Mr. Santana asked our clients to 
stay longer and said he could improve the deal by talking to his sales manager. While Mr. Zarate 
and Ms. Maldonado waited for the sales manager to return, Mr. Santana showed our clients pictures 
on his cell phone of Diamond resort destinations, as well as pictures of himself with his fiancee at 
destinations that he claimed belonged to Diamond Resorts. 

During the entire presentation process maintenance fees were never mentioned or 
discussed. It was only at the end of the process when our clients were about to sign the paperwork 
that they noticed that there were in fact maintenance fees. According to Mr. Santana, maintenance 
fees were going to be covered by a rewards program that was included in the contract. Our clients 
were told that the loan interest rate, which was 14.4083%, was going to transition to 4.9%. This 
was allegedly due to the fact that they had very good credit, and that this lower interest rate was 
going to be reflected on the paperwork by the following payment. This specific promise of a lower 
interest rate for our clients never came to fruition. Our clients later found out that they had to pay 
$1,684.00 in maintenance fees annually, which were subject to increases of25% or more per year. 
None of this information was fully disclosed to Mr. Zarate and Ms. Maldonado at the time that 
they signed the contract. 

After over 8 long hours of high-pressure sales pitching, our clients finally yielded under 
the stress and signed the closing documents. Throughout the closing phase, our clients were never 
given the chance to actually review the paperwork, and Mr. James Martinez, the quality assurance 
agent offered no assistance. Rather, he offhandedly flipped through the pages, merely pointing out 
the blanks to sign off on. He stated that the contract had the same information that was verbally 
discussed with the salesperson. The paperwork was signed electronically and with their signatures 
and initials duplicated throughout the contract. Our clients did not receive a public offering 
statement and neither was it mentioned at any time. Thus, it appears that the presentation and 
execution of certain documents necessary to close the transaction never occurred. 

2 



After Mr. Zarate and Ms. Maldona,do qITived home; they attempted to reach Mr. Santana 
multiple times by phone and text messages in order to cancel the timeshare purchase. Their 
repeated attempts were ignored, and they received no replies whatsoever. This was all -within the 
5-day recession period pursuant to Nev. Rev. Stat. § 119A.410(1 ). 

Our clients trusted that the closing documents accurately reflected the statements of the 
sales representatives. The marketing teah1 failed to disclose that much of the access to international 
and even domestic resort destinations is only available through paying ad<iitional exchange 
network fees. It was not untitafter our clients actually t.ried to make reservations that they learned 
of this. Our clients have also since learned that they have to compete With rzon-tnembers of your 
vacation club to book reservations. It is clear now that membership in the network is not a financial 
investment in any sense. 

On December 15th, 2018 out clients met with a second salesperson Mr. Mario Montalbo 
(License #6447). Mr. Montalbo filled out all the paperwork for our clients in order to "fix" their 
loan, as he told them. Mr. Montalbo mentioned to our clients that they did not have enough points 
and would never be able to book anything with it. So he concluded that it would be better to add 
2,000 points to the 7,500 points that our clients had previously purchased in October. Mr. Monta\bo 
did not review the contract with our clients. 

After 6 additional hours of intense sales pitching, our clients finally succumbed again to 
the same reckless tactics and signed the closing documents. Throughout their second timeshare 
closing phase, our clients were not given the chance to actually review the paperwork with Brandi 
Hughes, the quality assurance agent. Once again, the closing agent simply pointed to the dotted 
lines and told our clients to sign. 

Thereafter, our clients have become heavily indebted, but have not been able to access the 
resort network as led to believe. Specifically, our clients have only been able to reserve a vacation 
interval once since having jojned. They had a tremendous amount of difficulty making the 
reservation, and had to accept accommodations that were smaller in size and in a different resort 
than what the.y originally wanted. 

Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our clients are willing to relinquish their vacation ownership interest in 
exchange for a full refund of all amounts paici thus far. We regret that this .proposal will hot be 
extended if we are forced to resort to fo@al dispute resolution. Thank you for your kind attention 
to the issues addressed in,. thi~ correspondence. 

Sincerely, 

Austin N. Aaronson; Esq. 

ANA/sb 

cc: Clients 
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Ashley Moody, Attorney General 
Florida Office of the Attorney General 
Consumer Protection Division 
The Capitol PL-01 
Tallahassee, Florida 32399-1050 

Halsey Beshears, Secretary 
Florida Department of Business and Professional Regulation 
Attn: Division of FL Condominiums, Timeshares, & Mobile Homes 
Bureau of Compliance 
2601 Blairstone Road 
Tallahassee, Florida 32399-1030 

Attorney General Xavier Becerra 
Attorney General's Office 
California Department of Justice 
Attn: Public Inquiry Unit 
P.O. Box 944255 
Sacramento, CA 94244-2550 

State of Nevada 
Department of Business and Industry 
Attn: Real Estate Division 
3300 West Sahara Avenue, Suite 350 
Las Vegas, Nevada 89102 
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AARONSON LAW FIRL\1 

(407) 644-1336 PHONE 
( 407) 644--0 l 9 J F A.X 

Diamond Resorts International, Inc. 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
La::: Vegas, Nevada 89135 

Re: 

S~nlando II 

2180 West Smte Road 434 • Suite 6136 

Longwood, Florida 327i9 

February 26, 2019 

Names: Marieta Bohulano Jacob 
Address: 22 Canterbury Ct. Petaluma, CA 94954 
Contract#: 17797050 
Date of Purchase: November 18, 2018 

Dear Mrs. Gaxiola, 

W/eb: v..··wv.r.aaronsonl:1\l:group.com 

E-Mail: aa@aaronsonaustin.com 

We hope and trust this message finds you well. We are writing to follow up on our 
correspondence of a demand letter ( attached) regarding our client Mari eta Bohulano Jacob 

As indicated in the letter, our client is willing to surrender all of her rights to the 
membership in Diamond Resorts International Inc, Inc. and relinquish any claims against your 
company in consideration of a rescission of all contractual obligations. We thank you for your time 
and consideration in this regard and look forward to your response. 

ANA/mg 
Enclosures 
CC: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Sincerely, ~ . 
~~ 

Austin N. Aaronson, Esq. 



(407) 644-1336 PHONE 
(40i) 644-0191 FAX 

AARONSON LA\V FIRM 

Sanlando II 

2180 West State Road 434 • Suite 6136 

Long-.vood, Florida 32779 

December 27, 2018 

Diamond Resorts International, Inc. 
Attn: Ms_ Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

Re: 

Names: Marieta Bohulano Jacob 
Address: 22 Canterbury Ct. Petaluma, CA 94954 
Contract#: 17807534 
Date of Purchase: November 18, 2018 

Dear Ms. Gaxiola: 

\X'cb: WV.'w,aaronsonhwgroup.com 
E.j\fnil: ~:1.@aaronsonaustin.com 

Our law firm has been hired to contest the lawfulness of the referenced transaction on 
behalf of our client. This sale occurred on November 18, 2018 when our client paid $13,067.00 
in order to join your company's timeshare network. 

Kindly deal exclusively with our office until advised to the contrary under Title 15 and 
the analogous state provision concerning the issues at hand. These issues include certain false 
promises and flaws in the closing process that occuned during the transaction. In addition, our 
client is unable to sell her timeshare as promised, even after upgrading her account with 
Diamond resorts in reliance on the explicit promises made by sales agent Anna Montalbo. 

Mrs. Jacob first met with your sales team while visiting Las Vegas, Nevada where she 
was encouraged by Diamond VIP front desk agents to sit through a brief presentation of some 
kind. Our client was told that this presentation would involve information on conveying her 
timeshare interest and that she would have the opportunity to invest in your company. 

At the outset of this process, Mrs. Jacob sat through a preliminary informational session 
while a key note speaker generally went over the benefits of "vacation ownership". Afterward, 
Mrs. Jacob together with others attending the event broke out into couples, in this case involving 
Anna Morgan, who was assigned as her personal sales agent. Mrs. Morgan made a number of 
very specific promises during this segment of the process. For example, our client was led to 
believe that investment in this opportunity was like membership in an exclusive club, allowing · 
access to all of these resorts and other destinations throughout the network. Anna Morgan also 



promised our client she would be able to offset her maintenance fees by depositing 3000 points 
before December 14, 2018. Anna specifically offered to combine her maintenance fees and club 
dues into one payment to make the transactions much smoother, while further assuring our client 
she would walk her through the process as long as she called before the December 14th cutoff 
date. Our client and her guests were also shovm. marketing literature portraying the availability of 
resorts at numerous domestic and international locations. Anna Morgan of the sales staff and 
manager Matthew Gutierrez stated that this purchase would appreciate in value similar to an 
investment in real estate, and that your company had a re-sale and rental program to enhance the 
value of the investment. This resale program was the primary factor in our client's decision to 
upgrade her account, in reality this promise was merely illusory. 

The marketing team failed to disclose that much of the access to international and even 
domestic resort destinations is only available through paying additional exchange network fees. 
It was not until after our client actually tried to make reservations that she learned of this. lvfrs. 
Jacob has also since learned that she has to compete with non-members of your vacation club to 
book reservations. It is also clear now that membership in the network is not a financial 
investment in any sense. 

Similarly, our client returned the called Anna Montalbo to claim her credit for points 
before December 14, 2018, as instructed, yet Ms. Montalbo never responded, even after multiple 
voicemails and text messages. It was not until our client :finally spoke to Anna Morgan after 
expiration of the statutory rescission period that she received the correct information and realized 
Ms. Montalbo had willfully misrepresented the nature and characteristics of the· reward points 
program. 

After five hours of high-pressure sales pitching, our client finally folded/gave in/wilted 
under the stress and signed the closing documents. Throughout the closing phase Mrs. Jacob was 
never given the chance to actually review the paperwork, as evidenced by multiple missing 
signatures on the latter pages which pertain to closing disclosures. Mr. Matthew Gutierrez, the 
quality assurance manager, rendered no assistance. Rather, Matthew offhandedly flipped through 
the pages, merely pointing out the blanks to sign off on and even reading some portions of the 
contract to Mrs. Jacobs due to the language barriers. Mrs. Jacobs trusted that the closing 
documents accurately reflected the statements of the sales representatives. It appears that the 
presentation and execution of certain documents necessary to close the transaction never 
occurred, including a review of the public offering statement. 

Thereafter, Mrs. Jacobs has become heavily indebted, and has not been able to access the 
resort network as led to believe. Specifically, our client has not been able to make a single 
reservation within the network despite the liberal access promised while also being burdened 
\Vith a maintenance fee she was promised would be waived. 

There exist equitable concerns that we urge you to consider in this instance as well. 
Initially, Mrs. Jacob has recently been diagnosed with type 2 diabetes involving daily monitoring 
and medication, including frequent tiIJJ.e off from work. She also suffers from paroxysmal atrial 
fibrillation, gastrointestinal bleeding, and iron deficiency anemia requiring extensive medication 
involving routine hospital visits. Thus, without your kind consideration in this regard, our 



clients' essential needs ,x,,ill be jeopardized due to the expense of a vacation interest that she can 
neither use nor afford. If you require verification with respect to any of these components of 
Mrs. Jacobs hardship, we can supply the documentation in confidence upon execution of an 
appropriate HIP AA release. 

Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our client is vvilling to relinquish her vacation ownership interest in 
exchange for a release from any continuing obligations under the contract We regret that this 
proposal will not be extended if we are forced to resort to formal dispute resolution. Thank you 
for your kind attention to the issues addressed in this correspondence. 

AJ~A/mg 
CC: Client 

Sincere!~_________./ 

Austin N. Aaronson, Esq. 
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AARONSON LAW FrRJ.\1 

(407) 644-1336 PHONE 
(407) 644-0191 FAX 

Diamond Resorts International, Inc. 

Attn: Ms. Corinne Gaxiola 

Office of the General Counsel 

10600 W. Charleston Blvd. 

Las Vegas, NV 89135 

Via Certified Mail 

Sanlando Il 

2180 West State Road 434 • Suite 6136 

Longwo~d, Florida 32779 

February 25, 2019 

Re: Names: Rhonda Lewis and John Lewis 
Address: 7355 River Pine Drive, Mechanicsville, VA 23111-5245 
Contract Numbers: 17802773 17802773, 17552344, and 17678831 
Diamond Ticket Number: 2018051710000514 
Date of Purchase: October 9, 2017 

Dear Ms. Gaxiola: 

\'v'eb: www.aaronsonbwgroup.com 
E-Mail: aa@aaronsonaustin.com 

We represent the legal interests of the referenced individuals with respect to a dispute that 
has arisen concerning their purchase of a resort vacation interest v.ith your company. The first 
transaction giving rise to their grievances occurred on December 8, 2016, when our clients paid 
$31,220.00 in order to join your company's timeshare network, including an initial deposit of 
$4,684.00, while financing the remaining $26,536.00. Our clients purchased an upgrade on April 
21, 2017, when they paid $20,900.00, including an initial deposit of $4,280.00, while financing 
the remaining $16,620.00. Our clients purchased a second upgrade on October 9, 2017, when they 
paid $21,550.00, including an initial deposit of $4,400_00, while financing the remaining 
$17,150.00_ All assets have a combined total purchase price of $73,670.00. 

We must respectfully insist that all future communications regarding the associated 
obligations be directed to.this office in compliance with 15 U.S.C. § 1692c(a)(2) and the Nevada 
Fair Debt Collection rractices Act. Certain misstatements and other irregular.ities occurred during 
the sales presentation with which our clients take issue. Moreover, they complain of problems in 
accessing the resort network on reasonable terms and conditions, even relative to the consuming 
public at large. 

In terms of context, our clients were vacationing in Orlando, Florida when they were 
approached by your company and offered six free tickets to a theme park as inducements to take a 



tour and attend a presentation at Tempus Palms Resort. Our clients were told that it would last 60 
minutes and that investment opportunities would be discussed. Our clients were placed in a room, 
given name tags, and offered coffee and breakfast. About fifteen minutes later, a salesperson 
approached their table and sat with them until they completed their breakfast. Then, our clients 
were taken into another room where they sat through a preliminary infom1ational session during 
which the merits of becoming members of your company's resort network were touted. 

During this session, a number of promises were made, some of which our clients have since 
learned to be false. For example, our clients were led to believe that investment in this opportunity 
was like membership in an exclusive club, allowing access to all of the resorts and other 
destinations throughout the network. They were specifically shown marketing literature portraying 
the availability of resort destinations around the globe, and were told that they could use their 
timeshare interest to go to these destinations. Our clients were told directly that their maintenance 
fees would never under any circumstances increase. Our clients were also under the impression 
that the allotted points which were offered were more than enough to go anywhere that they 
wished. 

The sales representative, Mr. Trent Galloway, stated that this purchase would appreciate in 
value similar to an investment in real estate, and that your company had a resale and rental program 
to enhance the value of the investment. He also told our clients that the timeshare would pay for 
itself through income from rent ari.d bookings made by other parties under their timeshare member 
ID. He further told our clients that this was a one-time offer that had to be decided upon 
immediately. When they told Mr. Galloway that they could not afford the cost, he invited his 
manager, Mr. Jose Gutierrez, into the discussion. 

Our clients were offered an arrangement which would effectively "eliminate" the cost of 
the maintenance fees. The method involved applying for and opening a new Barclay's credit card 
account. Our clients were told that enrolling in the new credit card would help them accumulate 
enough points to be redeemed to entirely cover all maintenance fees. Our clients were told several 
times by Mr. Galloway that if they enrolled for the Barclay's card, they would never have to worry 
about paying maintenance fees because the points would entirely zero-out the cost. Mr. Galloway 
also reiterated that he himself, as well as his mother (who also works for Diamond Resorts), have 
used this tried and true method for many years. Mr. Galloway even touted the effectiveness of the 
card by frequently revealing his own Barclay's card to our clients throughout the presentation. Our 
clients were given such little information regarding the terms and conditions of the Barclay's credit 
card, that they were shocked to find out that they would have to charge egregious sums of money 
on the card in order to cover a small portion of the maintenance fees. Our clients subsequently 
discovered that they were signed up for not one, but three Barclay's credit card accounts, one of 
which was used for the most recent down payment. When our clients called Mr. Galloway to alert 
him of this error, he advised them to just cancel one card if they did not want it. Our clients never 
agreed to have two additional credit cards enrolled in their names. 

Our clients were specifically told that if a scenario arose where they could not maintain the 
payments for the timeshare and were compelled to end the arrangement, Diamond Resorts would 
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gladly assist in renting the unit, or would purchase the timeshare from our clients. Mr. Galloway 
explained that if the timeshare had to be sold, Diamond Resorts would take care of it. Our clients 
were not told that Diamond Resorts severely limited their resale rights, as well as the purchaser's 

ability to make reservations. 

The marketing team failed to disclose that much of the access to international and even 
domestic resort destinations is only available through paying additional exchange network fees. It 
was not until after our clients actually tried to make reservations that they learned ohhis. And our 
clients now realize that they are forced to compete with outsiders who are booking publicly through 
individual resort websites even though Mr. Galloway explicitly stated that the timeshare owner 
always had priority. He also told our clients that if a non-owner booked the room, the booking 
would be cancelled in order to accommodate the owner. It has become clear that membership in 
the network is not, properly speaking, a financial investment. 

After over six hours of sitting through a strenuous, high-pressure sales presentation, our 
clients finally capitulated under the intense stress and signed the closing documents. During the 
closing phase, our clients were never provided a chance to thoroughly read the contents of the 
paperwork involved, and the manager, Mr. Gutierrez, offered no explanations. Rather, he 
perfunctorily pointed out the signature blocks on page after page. Accordingly, certain disclosures, 
waivers, acknowledgments, and even the public offering statement were not properly presented. 
Our clients trusted that the closing documents were true to the statements made by your sales staff. 

There exist equitable concerns that we urge you to consider in this instance as well. Mr. 
Lewis and Ms. Lewis were married when the timeshare was bought, but are now divorced. Now 
that they are divorced, Ms. Lewis is burdened with the entire cost of the maintenance fees. Ms. 
Lewis has even attempted to sell the timeshare on her own, after your company refused to 
cooperate with her in selling or buying back the timeshare as previously promised. Ms. Lewis has 

paid off the original timeshare loan, and is seeking to relinquish her timeshare because she simply 
can no longer afford the timeshare interest. Cunently, her spouse and she are dealing with a tax 
obligation from the IRS totaling upwards of $250,000.00. The financial burden created by this tax 
obligation has made it :financially untenable for our client to maintain their ownership interests 
with Diamond Resorts. 

Our clients have made a good-faith effort to reach out to your company over the course of 
many months in order to resolve this dispute, to the point where their case has a ticket number. 
They specifically asked to be released from this contract due to their unique and unfortunate 
circumstances. In direct response to this genuine expression of concern, our clients have been met 
with repeated stonewalling and run arounds, without any degree of cooperation by Diamond 
Resorts. When our clients called your company in an attempt to seek assistance, Mr. Galloway cut 
them off and said he would call him back. Our clients tried to call again on the same day, they still 
received no response. This same scenario repeated itself many times over the span of several 
months. 
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Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our clients are willing to relinquish their vacation ownership interest in 
exchange for a full refund of all amounts paid thus far. We regret that this proposal will not be 
extended if we are forced to resort to formal dispute resolution. We hope that you will work with 
us to bring this matter to a reasonable and timely close. Thank you for your kind attention to the 
issues addressed in this coJTespondence. 

ANA/sb 

cc: Clients 

Ashley Moody, Attorney General 
Florida Office of the Attorney General 
Consumer Protection Division 
The Capitol PL-01 
Tallahassee, Florida 32399-1050 

Halsey Beshears, Secretary 

Sincerely,&7_/ 
Austin N. Aaronson, Esq. 

Florida Department of Business and Professional Regulation 
Attn: Division of FL Condominiums, Timeshares, & Mobile Homes 
Bureau of Compliance 
2601 Blairstone Road 
Tallahassee, Florida 32399-1030 

State of Nevada 
Department of Business and Industry 
Attn: Real Estate Division 
3300 West Sahara Avenue, Suite 350 
Las Vegas, Nevada 89102 

Mark R. Herring, Attorney General 
Virginia Office ofthe Attorney General 
202 North Ninth Street 
Richmond, Virginia 23219 
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CS TT! rres ha,re. 
5R 

Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: 

Miss!Ms. J. l n.1-. . ~ V . 
Mrs./Mr. lLf2.JCt-t.Ju f\, 

[a'sfName, Firs arrie:Middle Initial 

Mailing Address (T · 

~W.~,~ 
City, County . '-

~ lf&9faJ ~ ~-
State, Zip Code 

Home & Business Phone, jncluding Area Code 

5o 7 uJ~ @ ~In~ 
Email Address 

Complaint is Against: 

A()~~~ 
f.Jameirmompany 

Mailing Address 

State, Zip Code 9-77_717_090~ oZ.. 

/, ?5 77 -~ t..D :J.. 8- '--IL/ to 3 
Busi.ness Phone, including Area Code 

Business Email or Web Address 

Product or Service involved~ M @~µ '~ ::Jlt:m'ount Paid:. ~too'-f 
. +, ~0➔ 8~ 

Date of Transaction: Ul / 0-D 0 3-- i was contacted by.;__ Telephone __ Mail -1L.. Other ~ 
Have you retained an attorney? Q Yes ~ 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? QYes QNo 

If you filed complaints with any other governmental and/or consumer ~gencies about this matter, please list those 
agencies: ,. 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever. knowingly m_akes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizi~g- senior citizens. Over 60 IB'ves Cl No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

',i 

My signature authorizes the Attorney General's Office to take any action de·emed hecessary for 
purposes of investigation or enforcement. I understand that the Attorney General .does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this · 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: --~---"""""""'-----td.__ ... 'ttU_.,........,'h;v....., __________ _ Date: fl.-/1 q /r!)()Jq 
1 



Kevin and Danna Walter 
303 Hickory Lane 
North Manchester, In 46962 

Dear Attorney General Ashley Moody: 

We would like to relinquish our Time Share with Diamond 
International. We have had it several years, but now our 
life style is changing : 

- We are older. 
- My husband has Multiple Sclerosis that is now 

advancing. 
- We are limited to a few places, most of which are 

long distances. This requires additional costs for each 
vacation, as we need to fly, rent a car, and usually need 
hotel stay/s. Driving is no longer a□ option. 

- Due to health issues, all of the above have 
presented problems; ·-making our trips less desirable. 

- There are too many rules as to when we can travel 
and time restraints as to when we can make 
arrangements. 

- Maintenance costs and Taxes continue to rise 
- When we asked about selling or giving it back, we 

were told we could not. 
-

- We hav_e tried renting it. This was a waste of money. 
-We thought we would be able to have our children . 

and grandchi_l:dren enjoy it. It proved to be too expensive 
and easier to ·use a vacation rental in our area. 

- When Diamond took over we went for their "update" 



presentation. We were treated horribly as the updates are 
really only high pitched sales. I believe that was in 2014 
at Williamsburg. 

- Due to our distrust of Diamond, we eventually went 
with an outside company to help us. 

We arff now Senior Citizens with advancing medical 
issues, limited income, and difficulties traveling. We would 
greatly appreciate any assistance. 

Respectively, . 
)__Q~'--,!L- --£Jed~ 

Danna Walter 



2019 HAR -4 AM /0: ~ a 

\ 

i 



·"' ~~-~..:=1..-.· ..... •:;:;,:,_ .. ~ __ :,,_.,..,-_ ·=··-=·-=--;,-,,,~--=----=-- _,,.._.,. __ ;_, --.c._...,.,.,.. _= ... _;--.--1.1-.,_~ ~---. ~"""'-~F.:+W.-~ 
It,: 

Q ffrc'- D ~ Tl,/.; 

,fJ tfl£y rt:>o ~ Y ... 

,.,.TTO tt-AI ~..., (; €/v &,/t-.4L 

STA-Tl£. ot- A,o-11,4·'0;1!}-

fL -of , TH-G C-A-,Ot1Vl. 

1'9-lLA l{ASJ~ r ~L 'JZ.. "J '?9- /vs-t> 

32;3'9Sl-1C;SOS9 1111 I 11 11 , 111 I, I' 1\1' 11 I, 11 I" 1I 11111 I" 1'1 1 II 1\111111 111 ,.,, 1111 



AARONSON LAW FIR.lvf 

(407) 644-1336 PHONE 
(41J7) 644-0191 FAX 

Diamond Resorts International, Inc. 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Via Certified Mail 

Sanlando II 

2180 Wesr Srnte Road 434 • Suite 6136 

Longwood, Florida 32779 

February 27, 2019 

Re: Names: Michael West (and Ramona Beasley) 
Current Address: 204 Goodrich Street, Hamden, CT 06517 
Contract No.: Bl 1-52772.1 
Loan ID No.: 0023073110 
Date of Purchase: May 29, 2007 

Dear Ms. Gaxiola: 

Web: ,,,ww.aaronwnlawgroup.com 

E-Mail: aa@aaronsonaustin.com 

We hope and trust this message finds you well. We are writing to follow up on our 
correspondence of a demand letter ( attached) regarding our client, Michael West. 

As indicated in the letter, our client is willing to surrender all of his rights to his 
membership in Diamond Resorts International, Inc. and relinquish any claims against your 
company in consideration of a rescission of all contractual obligations. We thank you for your time 
and consideration in this regard and look forward to your response. 

ANA/sc 
Enclosures 
cc: Client 

Office of Attorney General Ashley Moody 
State of Florida 
Attention: Citizen Services 
PL-01, The Capitol 
Tallahassee, FL 32399-1050 

Sincere~ 

Austin N. Aaronson, Esq. 

-



AARONSON LAW FIRM 

Oi) 644-1336 PHONE 
07) 644-0191 FAX 

Sanlando II 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 

November 1, 2018 

Diamond Resorts International, Inc. 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Via Certified Mail 

Re: Names: Michael West (and Ramona Beasley) 
Current Address: 204 Goodrich Street, Hamden, CT 06517 
Contract No.: B 11-52772.1 
Loan ID No.: 0023073110 
Date of Purchase: May 29, 2007 

Dear Ms. Gaxiola: 

Web: www.aaronsonlawgroup.com 

E-Mail: rui@aaronsonaustin.com 

J 

Our law firm has been hired to contest the lawfulness of the referenced transaction on 
behalf of our client, Michael West, who cosigned the contract with Ramona Beasley. This sale 
occurred on May 29, 2007, when our client paid $9,750.00 in order to join your company's 
timeshare network, including an initial deposit of $1,290.00, while financing the remaining 
$8,460.00. 

Kindly deal exclusively with our office until advised to the contrary under Title 15 and the 
analogous state provision concerning the issues at hand. These issues include certain false 
promises and flaws in the closing process that occurred during the transaction. In addition, our 
client is unable to access the resort network as promised, even by comparison to one booking 
anorrymously through individual resort websites or internet booking services. 

Mr. West and Ms. Beasley first met with your sales team while vacationing in Miami 
Beach, Florida. They were approached on the beach and offered a free hotel stay on their next 

. visit in exchange for agreeing to watch a brief video presentation of some kind at a nearby hotel. 
Our client was told that it would last about an hour, and that he would have the opportunity to 
invest in your company. 
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At the outset ofthis process, Mr. West and Ms. Beasley sat through a video presentation 
of the Diamond resort in Orlando, Florida, while a key note speaker generally went over the 
benefits of "vacation OVvnership." Afterward, our clients were assigned to a sales agent, who made 
a number of very specific promises. For example, our client was led to believe that investment in 
this opportunity was like membership in an exclusive club, allowing access to all of the resorts and 
other destinations throughout the network. He was specifically shown marketing literature 
portraying the availability of cruise lines and domestic and international resort destinations. The 
sales staff stated that this purchase would appreciate in value similar to an investment in real estate, 
and that your company had a resale and rental program to enhance the value of the investment. 
The sales agent also told our client that the cost of the timeshare could be offset by renting the 
timeshare and that maintenance fees and monthly payments would not increase over time. Finally, 
the sales agent told him that he would get a deed to the timeshare, which he never received. 

The marketing team failed to disclose that much of the access to international and even 
domestic resort destinations is only available through paying additional exchange network fees. It 
was not until after our client actually tried to make reservations that he learned of this. Mr. West 
has also since learned that he has to compete with non-members of your vacation club to book 
reservations. Diamond's sales staff never told our client that the resort rented rooms to the public. 
Nor did they tell him that timeshare or other accommodations were available on a first come, first 
serve basis. It is clear now that membership in the network is not a financial investment in any 
sense. 

After many hours of high-pressure sales pitching, our client finally gave in under the stress 
and signed the closing documents. Throughout the closing phase, Mr. West was never given the 
chance to actually review the paperwork, and the closing agent, Deborah J. Moon, rendered no 
assistance. Rather, she offhandedly flipped through the pages, merely pointing out the blanks to 
sign off on. Mr. West trusted that the closing documents accurately reflected the statements of the 
sales representatives. It appears that the presentation and execution of certain documents necessary 
to close the transaction never occurred, including a review of the public offering statement, which 
he never received. Our client did not have enough time to read or understand the contract before 
he signed it. When he started asking questions and asked for additional time, they told him to sign 
because it was a standard contract that contained the same information that was covered in the 
sales presentation. 

Thereafter, Mr. West has become heavily indebted, but has not been able to access the 
resort network as led to believe. Specifically, our client has not been able to make a single 
reservation within the network despite the liberal access promised. He has no idea whether Ms. 
Beasley ever used the timeshare since he has not been in contact with her for years, but when he 
tried to use it, he discovered there was limited availability, and he had no access due to late 
payments. 

There exist equitable concerns that we urge you to consider in this instance as well. Our 
client has financial burdens which preclude him from using his timeshare interest and make it 
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unaffordable for him. Specifically, the beginning loan balance at the time of purchase in 2007 was 
$8,460.00. The interest rate on the loan is 17.75%. By February of 2009, the principal balance had 
only dropped to $7,937.05. The co-owner of the timeshare, Ramona Beasley, took responsibility 
for making the payments and was paying fairly consistently until the end of 2011. In June of 2012, 
the principal balance on the loan was $6,192.35, and it stayed at that amount for the next five years 
while the co-owner of the timeshare made sporadic payments that were obviously not being 
applied to the principal balance. 

Before they stopped communicating, Ms. Beasley told Mr. West that she sold the 
timeshare. Mr. West had no reason to believe that the timeshare was still his financial 
responsibility. He was not getting billing statements for the loan or maintenance fees and was 
never contacted by Diamond or its finance company during this time. In fact, our client did not 
receive an invoice for the timeshare until the summer of 2017 when he discovered that he had a 
principal balance of $6,192.35. At the beginning of 2018, Mr. West spoke with Diamond and 
authorized a one-time payment of $226.62, which they told him would resolve his outstanding 
balance. They did not indicate how much of this was going to interest or late fees and whether any 
of it was being paid to principal. A loan payment history statement that was sent to him during 
that time showed the principal balance on the account was still $6,192.35. The interest that had 
been paid to date was $6,181.05 and the late charges paid were $297.09. When he spoke to the 
developer in August of 2018, he was told that his balance had increased to $9,541.42, even though, 
according to his records, he had paid a total of $9,375.77. 

In addition, Mr. West was told that the payments he was making were inclusive of all fees. 
However, he received a final notice in April of 2018 that told him that he owed an additional 
$5,807.08 in maintenance fees. At that point, he was given the option to pay the outstanding 
maintenance fees or allow the account to remain delinquent and have a lien filed in his name 
against the interval. Diamond also threatened to-turn the account over to a collection agency and 
initiate foreclosure proceedings. 

Not only is the client having difficulty making payments on top of his other expenses, but 
the balance continues to increase. The developer has sent negative reports to the credit reporting 
agencies, and our client was denied a loan when he attempted to purchase his first home. This has 
placed a significant strain on our client's financial health, and he has had to make dramatic cuts to 
his standard ofliving. Thus, without your kind consideration of our client's offer, his essential 
needs will be jeopardized due to the expense of a vacation interest that he can neither use nor 
afford. 

Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our client is willing to relinquish his vacation ownership interest in 
exchange for a full refund of all amounts paid thus far. We regret that this proposal will not be 
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extended ifwe are forced to resort to formal dispute resolution. Thank you for your kind attention 
to the issues addressed in this correspondence. 

Sincerely, 

Austin N. Aaronson, Esq. 

ANAfsc 

cc: Client 

4 
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AARONSON LAW FIRM 

(407) 644-l336 PHONE 
(407) 644-0191 FAX 

Diamond Resorts International, Inc. 
d/b/a Island One, Inc. 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

Via Certified Mail 

S2nlando JI 

2180 \X'est Stare Road 434 • Suite 6136 

Longwood, Florida 32779 

March 5, 2019 

Re: Names: Sally L. Cole and Ken Stone 
Address: 39236 Stayton-Scio Road, Apt. 542C, Scio, Or 97374 
Unit/Week Number: Villa 542C, Scio, Or 97374 
Dates of Purchase: January 15, 1997 

Dear Ms. Gaxiola: 

Web: www.aaronsonlawgroup.com 
E-Mail: aa@aaronsonaustin.com 

We represent the legal interests of the referenced individual, Sally L. Cole, Ken Stone being 
now deceased and having bequeathed his interests to the aforementioned, with respect to a dispute 
that has arisen concerning her purchase of a resort vacation interest with your company. The 
transaction giving rise to Ms. Cole's grievances occurred on January 15, 1997 when she paid 
$9,495.00 in consideration of a timeshare interest, including an initial cash deposit of $1,001.89 
and financed the remaining $8,923.91. 

We must respectfully insist that all future communications regarding the associated 
obligations be directed to this office in compliance with 15 U.S.C. § 1692c(a)(2) and/or Fla. Stat. 
§559.72. Certain misstatements and other irregularities occurred during the sales presentation with 
which our client takes issue. Moreover, they complain of problems in accessing the resort network 
on reasonable terms and conditions, even relative to the consuming public at large. 

During the presentation, the Ms. Cole sat through a preliminary informational session 
during which the merits of becoming a member of your company's resort network were touted. 
During this session a number of promises were made, some of which our client has since learned 
to be false. For example; our client was led to believe that investment in this opportunity w~ like 
membership in an exclusive club, allowing access to all of these resorts and other destinations 
throughout the network. 

The marketing team failed to disclose that much of the access to domestic resort 
destinations is only available through paying additional exchange network fees. It was not until 
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after our client actually tried to make reservations that they learned of this. And our client now 
realizes that they are forced to compete with outsiders who are booking publicly through individual 
resort websites. It has also become clear that membership in the network is not, properly speaking, 
a :financial investment. 

Initially, in 1997 our client paid a nominal maintenance fee of $293.21, which at the time 
was true as advertised, or competitive with market value of a modest-sized room in the area. Since 
that time, however, by April 4, 2018 the maintenance fee has ballooned to the amount of$1,142.78, 
with a separate fee of $1,098.41 assessed by October of that same year, both owing to hurricane 
maintenance. In sum, all amounts owed under the auspices of maintenance have proved to involve 
various hidden fees making for an unfavorable investment, given market conditions. Furthermore, 
amenities offered did not materialize as expected. One of these was a jacuzzi which turned out not 
to be included in the unit, in which it was soon discovered that other accommodations are not on 
par with the original model shown. 

After many hours of sitting through the sales meeting our client finally gave in under the 
pressure and signed the closing documents. During the closing phase, Ms. Cole was never provided 
a chance to read the contents of the paperwork involved and the closing agent offered no 
explanations. Rather, the agent perfunctorily pointed out the signature blocks on page after page. 
Accordingly, certain disclosures, waivers, acknowledgments, and even the public offering 
statement were not properly presented. Ms. Cole trusted that the closing documents were true to 
the statements made by your sales staff. · · · · 

There exist equitable concerns that we urge you to consider in this instance as well. 
Initially, Ms. Cole, who will be 70 years old later this year, is retired and relies upon social security 
payments as her chief source of income. Ms. Cole has recently undergone knee replacement 
surgery, which allows her only limited mobility, such that her knee cannot bend beyond ninety 
degrees, making her unable to climb stairs. In addition, her younger son makes us aware of 
deteriorating cognitive abilities, evidenced by diminishing short-term memory. Due to these 
extenuating circumstances, she is unable to travel as much as she has in the past. Thus, without 
your kind consideration in this regard, our client's essential needs will be jeopardized due to the 
expense of a vacation interest that she can neither use nor afford. If you require verification with 
respect to any of these components of the faiuily's hardship, we can supply the documentation in 
confidence upon execution of an appropriate HIP AA release. 

Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our client is willing to relinquish her vacation ownership interest in 
exchange for a rescission of her original contract. We regret that this proposal will not be extended 
if we are forced to resort to formal dispute resolution. Thank you for your kind attention to the 
issues addressed in this correspondence. 

Sincere~ 

Austin N. Aaronson, Esq. 

2 
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ANNed 
CC: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Halsey Beshears, Secretary 
Florida Department of Business and Professional Regulation 
Attn: Division of FL Condominiwns, Timeshares, & Mobile Homes 
Bureau of Compliance 
2601 Blairstone Road 
Tallahassee, Florida 32399-1030 

3 





.. .. .. - -----__ ,. _____ -- - .... -- -- .. 
) 

o LAw FIRM ,, 
anlando II 

2180 Wcsr State Road 43 • Suire 6136 
Longwood, Florida 32n9 

-. -~ 

7018 3090 0001 0356 281 □ 

Office of Attorney General Ashley Moody 
State of FL 
Attn : Citizen Services 
PL-01, The Capitol 
Tallahassee, FL 32399-1050.: 

. · · · "3"28-::,-::i:Z-~ 050 cc,o i 

U.S. POSTAGE 

$4.05 ffi 

I-32779 I :I:9 
l)aleo!aae 
03 /05/ 19~ u.o 
06 2S~ 
11488358 

: I 



AARONSON LAW FIRM 

Sanlando II 

(407) 644-1336 PHONE 
(407) 644-0191 FAX 

2180 WestSrnte Road 434 • Suite 6136 

Longwood, Florida 32i79 
Web: \l.t\vw.naronsonfawgroup.cc>Jn 

E-Mail: aa@aaronsonaustin.com 

· Diamond Resorts International, Inc. 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

Via certified mail 

March 8, 2019 

Re: Names: Carmelita and Cesar Esquig 
Address: 554 Crane Prairie Way Osprey, Fl 34229 
Contract Number: 1777 5132 
Purchased: September 15, 2018 

Dear Ms. Gaxiola: 

Florida 
Attorney's General Office 

MAR 1 ri2019 

Citizen Services· 

We hope and trust this message finds you well. We are writing to follow up on our 
correspondence of a demand letter (attached) regarding our clients Carmelita and Cesar Esquig. 

As indicated in the letter, our clients are willing to surrender all of their rights to their 
membership in Diamond Resorts International, Inc. and relinquish any claims against your 
company in consideration of a rescission of all contractual obligations. We thank you for your time 
and consideration in this regard and look forward to your response. 

ANA/ab 
Enclosures 
cc·: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Since~ 

Austin N. Aaronson, Esq. 



A.A.RONSON LA\"X1 Frruvr 

S:i:ibndo lI 

(407) 644-1336 PHONE 
(407) 644-0191 FA.X 

2180 \X'esr S~1te Road 434 • Suire 6136 

Longwood, Florida 32779 

Diamond Resorts International, Inc. 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

Via certified mail 

Re: Carmelita and Cesar Esquig 

February 18, 2019 

Address: 554 Crane Prairie Way Osprey, Fl 34229 
Contract Number: 17775132 
Purchased September 15, 2018 

Dear Ms. Gaxiola: 

Web: W\Vw.2.aron:-1onbwgroup.com 
E-!.\'bil: 1:-t@l~ronsonaustin.com 

We represent the legal interests of Carmelita and Cesar Esquig with respect to a dispute 
arising from their purchase of a resort vacation interest with your company. The transaction giving 
rise to the Esquigs' grievances occurred on September 15, 2018 when they paid $52,500 and $750 
for closing cost to retire their previous interests at the Mystic Dunes resort and the 2,000 points 
US Collection·wm be transitioned into a new contract. Hence, the Esquigs would not have any 
more liability on the Mystic Dunes condo/resort and the US Collection for future maintenance and 
HOA fees. The Mystic Dunes timeshare and the 2,000 points invested in your US collections 
network were both fully paid. The sales team member, I\1rs. Catherine Sharpe Davis told them 
that the offer was only available that day. Mrs. Davis helped them apply for the Diamond Resorts 
International Mastercard on behalf of both Cesar and Carmelita Esquig. Carmelita Esquig only 
used her newly approved card and paid $10,500 as down payment resulting in a balance of 
$42,750.00. 

We must respectfully insist that all future communications regarding the associated 
obligations be directed to this office in compliance with 15 U.S.C. § 1692c(a)(2) and any 
analogous state statute. Certain misstatements and other irregularities occurred during the sales 
presentation with which our clients take issue. 

By way of context, the Esquigs were asked to attend the Diamond Resorts homeowners 
meeting when they were assigned by a member of your sales team, Ms. Catherine Davis, to assist 
them with their timeshare. The Esquigs, who had been current on their maintenance fees, and have 
fully paid off their timeshares, infonned Ms. Catherine Davis that they wanted to get rid of their 
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timeshares due to the escalating maintenance fees and HOA fees. Ms. Davis told our clients that 
Diamond Resorts does not buyback timeshares and that the Esquigs could eliminate their 
maintenance fees by upgrading their timeshare. Ms. Davis then advised our clients that by 
upgrading their current timeshare, they would be able to sell it on the stock market at a profit in 
the next five years. 

Our clients have since learned that some of the promises made by Ms. Davis were untrue. 
For example, Ms. Davis assured our clients that upgrading their timeshare would be a real estate 
'investment' and that they could resell their timeshare at a profit in the next five years using the 
stock market. In point of fact, it has come to light that there exists no meaningful secondary market 
associated with this timeshare ownership. And in spite of promises to the contrary, the annual dues 
are already high, and they continue to escalate. This has to do with an inherent conflict of interest 
associated with captive management perpetually vested in your company's affiliate. 

After over four hours of sitting through the sales meeting our clients finally succumbed 
under pressure and signed the closing documents. During the documents signing phase the Esqui gs 
were not accorded a meaningful opportunity to digest the contents of the paperwork involved. Nor 
did the closing agent render any assistance in this respect. Instead, the closing agent simply went 
through the motions, pointing out the places to sign on page after page. Accordingly, certain 
disclosures, waivers, acknowledgments, and the like were not properly reviewed as lawfully 
required. Significantly, this includes the public offering statement. 

There exist equitable concerns that we urge you to consider in this instance as well. Mr. 
Cesar has chronic pain in both his knees and shoulder. Last December Mr. Cesar underwent knee 
surgery in order to improve the mobility in his leg. As the result of Mr. Cesar's condition, he 
requires monitoring, medication, and rehab. Mr. Cesar also has Kidney stones and had occasions 
of Acute Gout. Mrs. Carmelita, eighty years old, suffers from severe osteoporosis, sciatica, and 
stenosis. She is being treated for High Blood Pressure, Lipid Disorder and Multiple Thyroid 
Disorder. Mrs. Carmelita is a cancer survivor from Uterine and Breast Cancer. Mrs. Carmelita can 
hardly walk a block \.Vithout suffering hip and knee pains, yet alone travel to different Diamond 
Resorts. These ailments require many medications to manage, and our clients are now afraid to 
travel long distances from their doctors, in case of any acute management or emergency medical 
situations. Thus, v.ithout your kind consideration in this regard, our clients' essential needs will be 
jeopardized due to the expense of a vacation interest that they can neither use nor afford_ lf you 
require verification with respect to any of these components of the family's hardship, we can 
supply the documentation in confidence upon execution of an appropriate HIP AA release. 

We hope and trust that this dispute can be resolved. In this regard, our clients are v.illing 
to relinquish their vacation ownership interest in exchange for a full refund of all amounts paid 
thus far_ We regret that this proposal v.~11 not be extended if we are forced to resort to formal 
dispute resolution. Thank you for your kind attention to the issues addressed in this 
correspondence. 

Sincerely, 
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ANAfab 
CC: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-0 I, The Capitol 
Tallahassee, Florida 32399-1050 

Austin N. Aaronson, Esq. 
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AARONSON LA\XI FrRM 

(407) 644-1336 PHOl\i"E 
(407) 644-0191 FAX 

Diamond Resorts International, Inc. 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd. 
Las Ve15as, NV 89135 

Via Certified Mail 

Sanlando U 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 

March 13, 2019 

Re: Name: Timothy and Dolor Dillon 
Account Number: #26823148 
Contract Number: #17775138 
Date of Purchase: September 15, 2018 

Dear Ms. Gaxiola: 

\\ieb: W\V\v.a:uonsonlnwgroup.com 

E-lvl:lil: aa@ruironsonausrin.com 

Florida 
Attorney's General Office 

MAR 18 2019 

Citizen Services 

We hope and trust this message finds you well. We are writing. to follow up on our correspondence 
of a demand letter ( attached) regarding our clients Timothy and Dolor Dillon. 

As indicated in the letter, our clients are willing to surrender all of their rights to their 
membership in Diamond Resorts International, Inc. and relinquish any claims against your 
company in consideration of a rescission of all contractual obligations. We thank you for your time 
and consideration in this regard and look forward to your response. 

ANNab 
Enclosures 
CC: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Sincerely~__,/ 

Austin N. Aaronson, Esq. 



AARONSON LA'X' FIR.1v1 

(407) 644-1336 PHONE 
(4(17) 644-0191 FA.'\: 

Diamond Resorts International, Inc. 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
I 0600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Via Certified Mail 

Ssnlaodo II 

2180 West Stnte Rond 434 • Suite 6136 

Longwood~ Florida 327i9 

January 23, 2019 

Re: Name: Timothy and Dolor Dillon 
Account Number: #26823148 
Contract Number: #17775138 

;,,-. 

Date of Purchase: September 15, 2018 

Dear Ms. Gaxiola: 

\V./cb: \\"\\'\;.1.3:1ronsonl2wgroup.com 
E-1till: n..1@.:.1aronson-.:iustin.com 

We represent the legal interests of Timothy and Dolor Dillon with respect to a dispute 
arising from their purchase of a resort vacation interest with your company. The transaction giving 
rise to the Dillons' grievances occurred on September 15, 2018, when they paid $28,578.00 in 
consideration of a timeshare interest, including an initial deposit of $6,500.00 and financed the 
remaining $22,078.00. 

We must respectfully insist that all future communications regarding the associated 
obligations be directed to this office in compliance with 15 U.S.C. § 1692c(a)(2) and any analogous 
state statute. Certain misstatements and other irregularities occurred during the sales presentation 
with which our clients take issue. Moreover, they complain of problems in accessing the resort 
network on reasonable tenns and conditions, even relative to the consuming public at large. 

By way of context, the Dillons were vacationing in Las Vegas, Nevada when they were 
approached by a member of your sales staff offering dinner and show tickets. To claim their prize, 
they would be required to attend a meeting, the actual nature of which was not revealed to them. 
Regardless, our clients were told that it would last around 120 minutes .. 

-· 
During the presentation, the Dillons sat through a preliminary informational session during 

which the merits of vacation O\Vnership were generally touted. Our clients have since learned that 
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some of the promises made were untrue. For example, our clients were led to believe that 
investment in this opportunity was like membership in an exclusive club, allowing access to all of 

these resorts and other destinations throughout the network. They were specifically told they could 
access their dream vacation in the Philippines, and the sales staff stated that this purchase was 
similar to an investment in real estate. Your sales staff stated that the Dillons would only owe 
maintenance fees for the entirety of the loan payments. Once they paid the principal on the loan, 
they were led to believe that the maintenance fees ceased. OU:r clients now know this to be false. 

Moreover, the Dillons were led to believe that $189.00 was the full amount of what they 
would have to pay every month. Your staff knew the Dillons could not afford anything greater. 
Despite this, one of your sales staff lied to the Dillons, telling them that the $348.00 was a one
time amount for a "perk." Moreover, the sales agent told the Dillons to ignore the $348.00 in the 
contract, and all they needed to do was simply call customer service, well after the rescission 
period, to have the payment changed back to the actual $189.00. Of course, this was a complete 
misrepresentation by your staff; in fact, the $348.00 was what they were being billed for every 
month, and this was substantially greater than the Dillons had agreed to and could afford. 

The marketing team failed to disclose that much of the access to international and even 
domestic resort destinations is only available through paying additional exchange network fees. It 
was not until after our clients actually tried to make reservations that they learned of this. And our 
clients now realize that their ability--to book accommodations is restricted by competition against 
people booking anonymously through resort websites - non-members of your vacation club. It is 
also apparent now that membership in the network is not, properly speaking, a financial 
investment. The Dillons never were told that the obligation to pay maintenance fees would 
continue for their heirs, should it be transferred or devised to their children. Additionally, your 
sales staff said the Dillons could easily transfer the timeshare back to Diamond should they need 
to for any reason. 

After many hours of sitting through the sales meeting our clients finally succumbed under 
pressure and signed the closing documents. During the documents signing phase the Dillons were 
not accorded a meaningful opportunity to digest the contents of the paperwork involved. Nor did 
the closing agent render any assistance in this respect Instead, Ms. Cleveland simply went through 
the motions, pointing out the pl.aces to sign on page after page. Accordingly, certain disclosures, 
waivers, acknowledgments, and the like were not properly reviewed as lawfully required. 
Significantly, this includes the public offering statement. 

And in spite of all the expense, the Dillons have not been able to access the resort network 
as promised. In fact, our clients have riot been able to make a single reservation \Vi.thin the network 
despite the liberal access promised. As our clients were misled into spending well beyond what 
they had anticipated, without your kind consideration in this regard, the Dillon family's essential 
needs -will be jeopardized due to the expense of a vacation interest that they can neither use nor 
afford. · · 
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We hope and trust that this dispute can be resolved. In this regard, our clients are willing 
to relinquish their vacation ownership ip.terest in exchange for a full refund of all amounts paid 
thus far. We regret that this proposal will not be extended if we are forced to resort to formal 
dispute resolution. Thank you for your kind attention to the issues addressed in this 
correspondence. 

Sincere~ 

Austin N. Aaronson, Esq. 

ANA/ell 
CC: Timothy and Dolor Dillon (email) 
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AARONSON LAW FIRM: 

(407) 644-1336 PHONE 
(407) 644-0191 FAX 

Diamond Resorts International, Inc. 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Via Certified Mail 

S3nlando II 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 

March 15, 2019 

Re: Name: Eugene Szantyr and Irene Toth 
Account Number: 0026073053 
Diamond Contract No.: 17634263 - Mystic Dunes 

Dear Ms. Gaxiola: 

~ 1'eb: \V\VVl.aaronsonbwgroup.com 

E-Mail: aa@aaronsonaustin.com 

We hope and trust this message finds you well. We are writing to follow up on our correspondence 
of a demand letter (attached) regarding our clients Eugene Szantyr and Irene Toth. 

As indicated in the letter, our clients are willing to surrender all of their rights to their 
membership in Diamond Resorts International, Inc. and relinquish any claims against your 
company in consideration of a rescission of all contractual obligations. We thank you for your time 
and consideration in this regard and look forward to your response. 

ANNab 
Enclosures 
CC: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Sincer~ 

Austin N. Aaronson, Esq. 



January 10, 2019 

Diamond Resorts International, Inc. 
Attn: Ms. Corinne Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

Via Certified Mail 

Re: Name: Eugene Szantyr and Irene Toth 
Account Number: 0026073053 
Diamond Contract No.: 17634263 - Mystic Dunes 

Dear Ms. Gaxiola: 

We represent the legal interests of the referenced individuals with respect to a dispute that 
has arisen concerning their purchase of a resort vacation interest with your company. The 
transaction giving rise to Eugene Szantyr and Irene Toth's grievances occurred on October 10, 
2016 when they paid $168,900.00 in consideration of a timeshare interest, including an initial cash 
deposit of $27,607.00 and trade-in equity valued at $101,400.00, and financing the remaining 
$39,893.00. 

We must respectfully insist that all future communications regarding the associated 
obligations be directed to this office in compliance with 15 U.S.C. § 1692c(a)(2) and/or Fla. Stat. 
§5 59. 72. Certain misstatements and other in-egularities occurred during the sales presentation with 
which our clients take issue. Moreover, they complain of problems in accessing the resort network 
on reasonable terms and conditions, even relative to the consuming public at large. 

In terms of background, Eugene Szantyr and Irene Toth were vacationing in Florida where 
they were offered inducements to sit through a short presentation of some kind with your company. 
Regardless, our clients were told that it would last ninety (90) minutes and that investment 
opportunities would be discussed. 

During the presentation, Eugene Szantyr and Irene Toth sat through a preliminary 
informational session during which the merits of upgrading their membership with your 
company's resort network. During this session a number of promises were made, some of which 
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our clients have since learned to be false. For example, our clients were led to believe that 
investment in this opportunity was like membership in an exclusive club, allowing access to all of 
these resorts and other destinations throughout the network. They were specifically told they would 
have access to resorts in Italy and Australia. Angie Sanchez, of the sales staff, and manager Chris 
Loftis stated that this purchase would appreciate in value similar to an investment in real estate, 
and that your company had a rental program to enhance the value of the investment. 

The marketing team failed to disclose that much of the access to international and even 
domestic resort destinations is _only available through paying additional exchange network fees. It 
was not until after our clients actually tried to make reservations that they learned of this. And our 
clients now realize now that they are forced to compete with outsiders who are booking publicly 
through individual resort websites. It has also become clear that membership in the network is not, 
properly speaking, a financial investment. 

After many hours of sitting through the sales meeting our clients finally gave in under the 
pressure and signed the closing documents. During the closing phase, Eugene Szantyr and Irene 
Toth were never provided a chance to read the contents of the paperwork involved, and the closing 
agent offered no explanations. Rather, the closing agent perfunctorily pointed out the signature 
blocks on page after page. Accordingly, certain disclosures, waivers, acknowledgments, and even 
the public offering statement were not properly presented. Eugene Szantyr and Irene Toth trusted 
that the closing documents were true to the statements made by your sales staff. 

And in spite of all the expense, Eugene Szantyr and Irene Toth have not been able to access 
the resort network as promised. In fact, our clients have not been able to make a single reservation 
within the network despite the liberal access promised .. 

Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our clients are willing to relinquish their dispute with your company in 
exchange for a full refund of all amounts paid thus far. We regret that this proposal will not be 
extended ifwe are forced to resort to formal dispute resolution. Thank you for your kind attention 
to the issues addressed in this correspondence. 

Sincerely, 

Austin N. Aaronson, Esq. 

ANA/ell 
CC: Eugene Szantyr and Irene Toth (email) 
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AARONSON LA \Xf FIR.iv.I 

(407) 644-1336 PHONE 
(407) 644-0191 FAX 

Diamond Resorts International, Inc. 
Attn: Ms_ Corrine Gaxiola, Esq. 
Office of the General Counsel 
10600 W. Charleston Blvd 

Las Vegas, NV 89135 

Via Certified Mail 

Sanlando I1 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 

February 27, 2019 

Re: Mr. Christopher Keyser and Ms. Jennifer Morgan 
375 Grover Road, East Aurora, New York, 14052 
Account Number: 749188 
Date of Purchase: December 19, 2005 

Dear Ms. Gaxiola: 

W/eb: \\-wv.~.aaron~onl:iwgroup.com 

E-Mail: aa@aaronsonaustin.com 

Attorne ' Fli,r;da 
y s Genera/ Office 

MAR~ 0 2Di9 

Citizen Sen.• 
I trices 

Our law firm has been hired to contest the lawfulness of the referenced transactions on 
behalf of our clients. The original sale occurred on December 19, 2005, when our clients paid 
$10,320.00 for 3,000 Diamond Resorts Points in order to join your company's timeshare network, 
including an initial deposit of$1,032.00, while financing the remaining $9,288.00. Our clients also 
purchased an upgrade on July 1, 2007, when they paid $12,880.00 for 4,000 Diamond Resorts 
Points . 

.KiT1dly deal exclusively with our office until advised to the contrary under Title 15 and the 
analogous state statute concerning the issues at hand. These issues include certain false promises 
and flaws in the closing process that occurrep during the transaction. In addition, our clients are 
unable to access the resort network as promised, even by comparison to one booking anonymously 
through individual resort websites or internet booking services. 

Mr. Christopher Keyser and Ms. Jennifer Morgan first met with your sales team while 
staying at the Grand Beach Resort in Orlando, Florida, where they were offered vouchers to Walt 
Disney World in exchange for agreeing to sit through a brief presentation of some kind. Our clients 



were told that it would last approximately 90 minutes, and that they would have the opportunity to 

. invest in your company. 

At the outset of this process, our clients sat through a preliminary infom1ational session 
while a keynote speaker generally went over the benefits of"vacation ownership." Afterward, our 
clients were assigned to a personal sales agent. The salesperson, who failed to sign the initial 

contract, made a number of very specific promises during this segment of the process. For 

example, our clients were led to believe that investment in this opportunity was like membership 
in an exclusive club, allowing access to all of the resorts and other destinations throughout the 
network. They were specifically told that they could travel to a variety of different resort 
destinations around the world, including hotel chains outside the Diamond Resort network. 

During the presentations, our clients attempted to leave multiple times. Our clients denote 
the very aggressive nature of the unnamed Diamond sales manager, and strongly affirm that they 
were being held against their wills to the point of extreme duress. The sales manager explicitly 
mentioned to our clients that they would "never have to worry about paying for another hotel 
again." The allure of such a patently false promise was used to coerce our clients into signing, and 
further pushed our clients to ignore any apprehensions they may have been experiencing. 

The Diamond salesperson stated that this purchase would appreciate in value similar to an 
investment in real estate, and that your company had a resale and rental program to enhance the 
value of the investment. He also advised our clients that they could offset the cost of the timeshare 
through rentals or by participating in certain exchange programs. In addition to this, your 

salesperson explained to our clients that the timeshare purchase was to be understood as real 
property, and its purchase as an investment in real estate. The salesman also intimated that the 
purchase was akin to buying a second home. 

The salesperson further advised that once the contract papers were signed, our clients could 

not change their minds at all. In fact, the state of Florida allows for timeshare consumers to cancel 
any signed contract with a timeshare developer, reseller. or advertiser within a 10-day period of 
time. During this recession period, if a purchaser decides to cancel their contract, 
the timeshare developer must provide a full refund to the timeshare owner within 20 days. Your 
company never explained to our clients that they had the right to cancel the contract within this 
period of time. 

Our clients were also informed by your staff that if, in the off chance, they could not find 

reservations within the Diamond Resort Network, they could instead deposit their week into the 

Interval International exchange network. Our clients were not advised that using this exchange 

network required exorbitant fees paid upfront, yearly membership dues via Basic, Gold, or 

Platinum memberships, significant blackout dates, highly limited international offerings, an 
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unreasonable cancellation policy, and severe restrictions and limitations on week usage. 
Furthermore, when depositing into Interval International, the trading power of our client's week is 

substantially weakened, resulting in a lower tier of accommodations. This leaves our clients 

incapable of accessing virtually any Elite, Premier, or Select room accommodations. Because the 

power of the week becomes devalued, it is not under any scenario worthwhile for our clients to 

deposit their week into the program. 

The marketing team failed to disclose that much of the access to international and even 

domestic resort destinations is only available through paying additional exchange network tees. It 

was not until after our clients actually tried to make reservations that they learned of this. Our 

clients have also since learned that they have to compete with non-members of your vacation club 

to book reservations. It is clear now L.1iat membet~hip in the ndwotk is not a financial investment 

in any sense. It was stated by your salesperson that our clients would have a home resort advantage, 

access to the Interval International exchange network, and that between those two options it would 

never be a problem for our clients to book whichever resort they desired. 

During a subsequent upgrade presentation on July 1, 2007, our clients were in the process 

of getting married. Two days before their Las Vegas wedding ceremony, they were required to 

attend a Diamond Owner Update presentation. In this mandatory sales presentation, our clients 

were told that their 3,000DiamohdResort Points were not enough to access the full range of what 

Diamond had to offer. Our clients were precisely told that after upgrading, they would have no 

problem of availability. It is absurd to think that our clients, two days before the most important 

moments of their lives, were compelled to attend a timeshare sales presentation. Our clients 

reportedly spoke with Diamond at the time, telling the manager that they could not in any capacity 

make time to attend a lengthy sales presentation, as their priority was their wedding in two days 

and also had family flying in to attend. Even as they were obliged to go, your company would not 

let our clients leave, and kept throwing in more offers such as tickets to Vegas shows and waiving 

more fees. During this sales pitch, our clients realized a very serious issue with regards to your 

company's timeshare strategy: every year your company keeps raising the amount of points it costs 
to go to your resorts, and owners must keep purchasing more points if they wanted to be able to 
continue to use their timeshares. 

After five long hours of high-intensity sales pitching, our clients grew weary from the 
pressure and signed the closing docwnents. Throughout the closing phase, our clients were never 

given the chance to actually review the paperwork, and the quality assurance agent offered no 

assistance. Rather, he offhandedly flipped through the pages, merely pointing out the blanks to 

sign off on. Our clients trusted that the closing documents accurately reflected the statements of 

the sales representatives. It appears that the presentation and execution of certain documents 

necessary to close the transaction never occurred, including a review of the public offering 

statement. Our clients went through a similar experience when they purchased the upgrade. 
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There exist equitable concerns that we urge you to consider in this instance as well. Mr. 
Keyser lost his job, and is now forced to take another job with a 50%pay cut. As a consequence, 

our clients had to sell their house, as they could not afford to pay the mortgage. This occurred only 
a few short months after purchasing the second timeshare from Diamond Resorts, as they were 
about to get married. This financial hardship has caused our clients to live paycheck to paycheck. 
They even hired a marketing company in an attempt to rent out their timeshare, but quickly found 
out that the market was flooded with timeshares that no one wanted to purchase. 

Our clients have worked diligently over many years of financial difficulties to fully pay off 
both the original timeshare and the upgrade. They have been loyal to your company, and in return 
your company has repeatedly harassed our clients to no end. Our clients attempted to ask for 
assistance in paying their maintenance fees during their financial hardship, but your company 
refused to cooperate. As soon as one becomes late on the maintenance fees, your company adds 
on thousands of dollars in late fees to them every year, making it difficult or impossible to afford. 
In addition to the escalating late fees, your company adds on special assessments and club fees 
which were never discussed during either of the presentations. A fee to ARDA, a political lobbying 
organization, is also automatically added to every maintenance fee bill our clients have received. 

Our clients, who have both their timeshares completely paid off, are in effect not allowed 
to use their timeshares as escalating maintenance fees have made this cost-prohibitive .. Our clients 
have paid an estimated $45,000.00 for these two tin1eshares, yet cannot book a simple vacation. 

It is meaningful to note that your salesperson exclaimed to our clients during the original 
presentation that their purchase was a generational investment which they could pass down to their 
children; something that could be given to their heirs to enjoy for their lifetimes. It is fair to say at 
this point that our clients would be remiss if they were to burden their children with such a 
suffocating obligation, particularly one that so greatly outweighs any benefits that they could have 
derived. 

Given these compelling legal a.nd equitable issues, we hope and trnst that this dispute can 
be resolved. In this regard, our clients are willing to relinquish their vacation ownership interest in 
exchange for a full refund of all amounts paid thus far. We regret .that this proposal will not be 
extended if we are forced to resort to fonnal dispute resolution. Thank you for your kind attention 
to the issues addressed in this correspondence. 
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Sin~cerely,. .. .. p/ 
, ... ~ 

Austin N. Aaronson, Esq. 



ANA/sh 

cc: Clients 

Ashley Moody, Attorney General 

Florida Office of the Attorney General 

Consumer Protection Division 

The Capitol PL-01 

Tallahassee, Florida 32399-1050 

Halsey Beshears, Secretary 

Florida Department of Business and Professional Regulation 

Attn: Division of FL Condominiums, Timeshares, & Mobile Homes 

Bureau of Compliance 

260 I Blairstone Road 

Tallahassee, Florida 32399-1030 

State of Nevada 

Department of Business and Industry 

Attn: Real Estate Division 

3300 West Sahara Avenue, Suite 350 

Las Vegas, Nevada 89102 
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c:B\,, mesno rQ., 
03/11/2019 00:17 2505523505 MAR FARMS 

Office of the Attorney Genera] 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01 , The Capitol 
Tallahassee, Florida 32399-1050 

PAGE 02 f:f< 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete fo
1

rms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Petson Making Complaint: Complaint is A2ainst 

.... 1>_J fl M. /YND. __ .R e.S.o.l?..I----~--1------,-

faa/4cZ~ffi,tfo~tiny 's lE5 rl ~s9R. r 

30 
Mai ing Address . · Mailing ress. 

c¥J &Iu~tyB·' A . : __ _ _ .. , ._ ., __ 
€;£.. 

- . ~ . ·•· .. · .. -.' 

. J5~ 65 J.. · I 51:, .. ··. . . . · 
Rome Business Phone, including Area Code 

Email Address Business Email or Web Address 

Product or Service involved: 
_______________ Amount Paid: .:i:,$ ______ _ 

Date of Transaction: I was contacted by,;__ Telephone _ Mail _. _ Other 

Have you retained en attorney? CJ Yes O No I 

Did }'OU sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? Cl res Cl No 

If you flied complaints with any other governmental and/or consumer agencies about this matter, please list those 
a~ncies: I 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) I 
Nnte: 1 .. All documents and attac~rnents submi~ed with thl_s comptalrit ar~ subje_ct to·publtc.lnspection pursuant to· ChJW-119; Florida · 

.... ' Statutes •. ·--,-. ·, .- ·--". - ' ;\ ,,-, 1 -•• • : • • •·• -·• ". :. _ i" 
· · 2. Whoever lmliwingly makes a false statement in writinQ with the Intent t9 mislead a public servant In the pertorm,ance of his 

. officia_l _duty shall be guilty of a ml§demeanor of the second degree, punishable as proviclecl in-s. 775.082, s.775.083, or . 
· . s.837.06 Florida Statutes. · · I 

Plea$! Indicate tt you are over the age of 60. Penattles can be enhanced for victimizing senior cittlens. Over 60 llif Yes I Cl No 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



03/11/2019 00:17 2505523505 MAR FARMS PAGE 03 

My signature authorizes the Attorney General's Office to take any action deemed necessa~ for 
purposes of Investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing thl~ 
complaint to notify your office of the activities of this company so that It may be detennlned if law 
enfo11eement or legal action Is warranted. · 

Signatum: .._f)~ 
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AARONSON LAW FIRM 

Sanlando 11 

(407) 644-1336 PHONE 
(407) 644-0191 FAX 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 
\Y/eb: www.aaronsonlawgroup.con1 

E-Mail: aa@aaronsonaustin.com 

March 19, 2019 

Diamond Resorts International, Inc. 
d/b/a Isle of Bali II Condominium Assoc. Inc. 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 l]/ est Charleston Bulilev~ard 
Las Vegas, Nevada 89135 

Via certified mail 

Re: Names: Lorena Escalante and Jose Escalante 
Address: 1211 Davis Street, Woodbridge, Virginia 22191 
Account Number: 16831600 
Date of Purchase: 1995 

Dear Ms. Gaxiola: 

Our law firm has been hired to contest the lawfulness of the referenced transaction on 
behalf of our clients, Mrs. Lorena and Mr. Jose Escalante. This sale dates back to the year of 1995, 
payment records indicating an outstanding balance of $11,088.79 on September 11, 2018, with 
regards to Maintenance Fees, though the balance on the original mortgage is in good standing, 
regarding our clients' timeshare interest with your company. 

Kindly deal exclusively with our office until advised to the contrary under Title 15 and the 
analogous state provision concerning the issues at hand. These issues include certain false 
promises and flaws in the closing proce~s thHt oc:curred during the transaction. fa addition, our 
clients are unable to access the resort network as promised, even by comparison to one booking 
anonymously through individual resort websites or internet booking services. 

While our clients were visiting south Florida they were approached at a local Seven-Eleven 
· store, with an offer of discount Disney tickets in exchange for agreeing to sit through a brief 
presentation of some kind. Our clients were told that it would last 60 minutes, and that they would 
have the opportunity to invest in your company. 

At the outset of this process, the Escalantes sat through a preliminary informational session 
while a key note speaker generally went over the benefits of "vacation ownership". Your sales 
staff then made a number of very specific promises during this segment of the process. For 
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example, our clients were led to believe that investment in this opportlmity was like membership 
in an exclusive club, allowing access to all of these resorts and other destinations throughout the 
network. They were specifically shown marketing literature portraying the availability of resorts 
in national as well as international destinations. Individuals of your staff stated that this purchase 
would appreciate in value similar to an investment in real estate, and that your company had a re
sale and rental program to enhance the value of the investment. No mention was ever made of the 
accrual of maintenance, energy, and tax fees to coincide with an already significant mortgage 
obligation. 

The marketing team failed to disclose that much of the access to international and even 
domestic resort destinations is only available through paying additional exchange network fees. It 
was not until after our clients actually tried to make reservations that they learned of this. The 
Escalantes have also since learned that they have to compete with non-members of your vacation 
club to book reservations. It is also clear now that membership in the network is not a financial 
investment in any sense. In addition, maintenance fees, which were never discussed, alone have 
more than doubled from a monthly payment of $500.00, up to $1,300. 

After many hours of high-pressure sales pitching, our clients finally gave in under the stress 
and signed the closing documents. Throughout the closing phase the Escalantes were never given 
the chance to actually review the paperwork, and the closing manager offered no assistance. 
Rather, he offhandedly flipped through the pages, merely pointing out the blanks to sign off on. 
The Escalantes trusted that the closing documents accurately reflected the statements of the sales 
representatives. It appears that the presentation and execution of certain documents necessary to 
close the transaction never occurred, including a review of the public offering statement. 

Thereafter, the Escalantes have become heavily indebted, but have not been able to access 
the resort network as led to believe. Specifically, our clients have not been able to make a single 
reservation in over 10 years, being told that they would be unable to do so until all maintenance 
and other fees were paid up. 

There exist equitable concerns that we urge you to consider in this instance as well. Since 
the Escalantes rely on Mr. Escalante's income and he is self-employed with seasonal work, they 
are unprepared to meet costs of runaway fees that continue to mount, wit..'1 no benefit to themselves. 
In addition, on their modest income the Escalantes support three children, including one whom 
they are helping through college. Thus, without your kind consideration in this regard, our clients' 
essential needs will be jeopardized due to the expense of a vacation interest that they can neither 
use nor afford. 

Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our clients are willing to relinquish their vacation ownership interest in 
exchange for a rescission of contract and cancellation of all remaining maintenance and associated 
fees. We regret that this proposal will not be extended if we are forced to resort to formal dispute 
resolution. Thank you for your kind attention to the issues addressed in this correspondence. 
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ANA/ed 
CC: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-0 I, The Capitol 
Tallahassee, Florida 32399-1050 

Halsey Beshears, Secretary 

..... 
. . .. 

Sincere!~ 

Austin N. Aaronson, Esq. 

Florida Department of Business and Professional Regulation 
Attn: Division of FL Condominiums, Timeshares, & Mobile Homes 
Bureau of Compliance 
2601 Blairstone Road 
Tallahassee, Florida 32399-1030 
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Office of Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Dear Ms. Moody: 

CS )Tt m e,share . w 

March 25, 2019 

I sending you copies of my recent cotTespondence with Diamond Resorts. I've been a customer with them 
for over 25 years and in 2017 encountered an extremely deceptive sales agent. He misrepresented 
information, well let's be blunt he lied to me, in order to get a sale while I was in staying in Daytona 
Beach, FL. I have copies of the correspondence between the agent my recent dealings with the 
"hospitality" representative. 

As they are doing business in your state and the misrepresentations were made in Florida, I'm hoping you 
can help me. 

All I'm asking is for them to void the contract, made based on lies told at the time of sale, and return my 
money. 

Thank you for your help. 

Sincerely, 

¼ . ) G-·-.. ···-~.. ~ 
lA__)~. ·, 

Dawn Burrell 
Florida Vacationer 



Burrell, Dawn M 

From: 
Sent: 
To: 
Cc: 
Subject: 

dburrell702 <dburrell702@comcast.net> 
Monday, March 25, 2019 6:41 PM 
Centeno, Carmelita 
dburrell702@comcast.net 
Re: Diamond Resorts Account Inquiry {CID:qpnq$n$$hc1xf1y3kc) 

I want this case escalated to a higher authority, this is a formal grievance. 

Mr. Loman, while in your employ, made assurances and guarantees that were not fulfilled. I'm sure he was well 
compensated for his deceptive actions and whether he left the company or not after our initial meeting has no bearing on 
the facts of the case. But, it begs the question why he would continue to work with me about my diamond property over 
this entire time if he didn't work for you the entire time? He had incentive to keep me happy until enough time passed and 
I had no ability under the contract to rescind and so he could continue to use his deceitful yet apparently successful sales 
approach. 

The facts are that he gave me his personal email and phone number the day I met with him, he said so that I could easily 
get in touch with him. It was not the email of another company. That same day, he gave me, albeit verbally, a multi-step 
plan to: 

- review all the benefits of Silver ownership and later meet to review 

- he wanted me to know and understand the value of my purchase, 

- how to donate the timeshare week to charity to claim on my tax return, 

- how to rent the time share to pay down the loan, and to pay maintenance fees thereafter, 

- suggested the name of a refinance company I could work with to lower payments, 

- information on working with him to vet renters, where to advertise the timeshare, and more. 

He reiterated the ability to rent the timeshare on multiple occasions over the course of 18 months. If I wasn't permitted to 
rent the timeshare, why did he work with me to so? 

You say you weren't there but it remains, Mr. Loman represented your company in this sales transaction. You have 
asked if I have proof of the actual conversation. Not having expected Mr. Loman to misrepresent the terms of the sale, no 
I did not keep all of the actual conversation - do you expect all clients to record conversations to make sure sales agents 
don't lie? The text and email conversations absolutely confirm my assertions that he was working with me after the sale 
based on his guarantees to be my "personal" Diamond representative. He went so far as to say not to meet with anyone 
else while staying at other resorts, saying I could always contact him because he was on call for his clients. 

I am sure Mr. Loman did not single me out with this deceptive sales practice. It was a smooth, well-rehearsed pitch. Have 
you checked if other clients have rented multiple weeks around the time of the Daytona 500? I think it would be easy 
enough to track down. 

I'm really trying to handle this in a civilized manner without taking legal action and request your immediate 
reconsideration. The money we're dealing with here is, I'm sure, a drop in the bucket for a multi-million dollar company 
such as Apollo Global but not to a widowed mother of three children. I trusted what Mr. Loman, your company 
representative, presented to me and relied on it to make a purchasing decision, one which has now put me at financial 
risk. I would not have purchased this upgrade had I been told that I could not rent it. 
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There is no option of cancellation outside of the rescission period; however, should your circumstances change, 
please reach back out to Hospitality Management for further consideration. If there is anything of a different 
matter we can assist you with, please let us know. 

Respectfully, 

Carmelita Centeno 

Hospitality Management Specialist 

Tel: 702.473.7645 ext. 12910 

Fax: 702.473.7611 

Carmelita Centeno I HSM Specialist I Tel: 702.473.7645 Ext. 12910 I Fax:702.473.7611 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information 
and is intended only for use by the individual(s) to whom it is addressed. If you are not the intended recipient, you are 
hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and 
attachments without reading or saving in any manner. Thank you .. 

From: dburrell702 [mailto:dburrell702@comcast.net] 
Sent: Monday, March 18, 2019 12:26 PM 
To: Centeno, Carmelita <Carmelita.Centeno@diamondresorts.com> 
Cc: dburrell702@comcast.net 
Subject: [WARNING: ATTACHMENT($) MAY CONTAIN MALWARE]FW: Reservation Confirmation for Daytona Beach 
Regency 

[This message was received from an external sender. Please use caution when opening any attachments or 
links within this e-mail.] 

Email you requested. 
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Burrell, Dawn M 

From: 
Sent: 
To: 
Cc: 

dburrell702 <dburrell702@comcast.net> 
Monday, March 18, 2019 3:26 PM 
Centeno, Carmelita 
dburrell702@comcast.net 

Subject: 
Attachments: 

FW: Reservation Confirmation for Daytona Beach Regency 
Add_Placement (1).doc; FIELDING_INCOMING_CALLS (1).doc 

Email you requested. 

Sent from my Verizon, Samsung Galaxy smartphone 

-------- Original --------

From: Richard Loman [mailto:vacstationrl@aol.com] 
Sent: Tuesday, January 16, 2018 7:44 PM 
To: Burrell, Dawn M 
Subject: Re: Reservation Confirmation for Daytona Beach Regency 

Dawn, Please see the following attachment for the step. Richard 

-----Original Message-----
From: Burrell, Dawn M <dawn m burrelllies@uhc.com> 
To: vacstationrl <vacstationrl@aol.com> 
Sent: Tue, Jan 16, 2018 10:43 am 
Subject: FW: Reservation Confirmation for Daytona Beach Regency 

3rd confirmation ... 

Associate Director, Compliance I UnitedHealth Group I Medicare & Retirement 
·i§':': (215) 902-84431 ,;J,: (215) 902-8813 I C-0.J: PAO62-N3OO I Email: dawn m burrell@uhc.com 

Our United Culture. The way forward. 
ill 
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Dawn, 

Now that you have your unit reserved here are a few tips to 
rent them out. 

Enclosed in this letter is the ad you will use along with the contact 
information. Place it one~ a month for a seven day period of time 
preferably the 14th - 21st of each month in the Sports Page edition 
of the USA Today.newspaper. 

Your contact person at USA Today Sport's Page is Casandra, phone 727-
431-0858. Ten million+ readers will see it daily. The cost for the four 
line ad is $43.00 which can be billed via your credit card. You can place 
this ad with your local paper at least once a month. Red week.com is a 
great place to advertise, you can place the same ad on line with them. 
You can also advertise on Craiglist.com if you wish. The more you 
advertise the faster the units move. In fact, you want to place an ad on 
www.VRBO.com. It is a great place to find clients. Call me if you have 
any questions. 

Daytona 500: Feb, 11-18, 2018 
Ocean Front: 1 Bedroom, Sleeps 4 
Price: Negotiable 
Contact: 000-000-0000 

Now with the ad placed, just sit back and answer the phone. 
Any questions just call. 

Sincerely, 
Richard Loman 



FIELDING INCOMING CALLS 

Once the ad has been placed in USA Today, Red Week.com, and your local paper you 
must field each call and forward them to me by giving them my cell phone number. 

I, in turn, will help you qualify each of your clients. Once the client has been 
qualified as a renter, I will instruct them to overnight a cashier's check to pay for the 
condo to you along with a copy of their driver's license, phone number and email 
address. All of this should be done by Federal Express Overnight. 

The renter will contact you the following day after you have received his check for 
clarification and guest confirmation which YOU must do at that time. You will 
contact Blue Green and inform them that you cannot make it to the special event, 
that you are doing a GUEST CONFIRMATION for a friend. 

You must give Blue Green all of the renter's information including the name, address, 
phone number, and email address. Once the guest confirmation has been completed, 
Blue Green will issue a new confirmation within 24 hours to you and the new renter, 
via email. 

ALL TRANSACTIONS ARE FINAL AND NON-REFUNDABLE. 

If you have any questions please contact me on my cell 386-846-2843. 

Thank you. 
Richard Loman 



Burrell, Dawn M 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

dburrell702 <dburrell702@comcast.net> 
Monday, March 18, 2019 3:04 PM 
Centeno, Carmelita 
d burrell702@comcast.net 
Screen shoot from phone 
Screenshot_20190318-145605_Messages.jpg 

Carmelita, attached is one of the screenshots that does show Richard's phone number at the top. 

Sent from my Verizon, Samsung Galaxy smartphone 

1 





Burrell, Dawn M 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

dburrell702 <dburrell702@comcast.net> 
Monday, March 18, 2019 3:18 PM 
Centeno, Carmelita 
dbu rrell702@comcast.net 
Fwd: Screen shoot from phone 
Screenshot_20190318-150648_Messages.jpg; Screenshot_20190318-151501 
_Messages.jpg; Screenshot_20190318-145605_Messages.jpg; Screenshot_ 
20190318-150802_Messages.jpg 

A few more screen shots attached. 

Sent from my Verizon, Samsung Galaxy smartphone 

-------- Original message --------
From: dburrell702 <dburrell702(q),comcast.net> 
Date: 3/18/19 3:03 PM (GMT-05:00) 
To: "Centeno, Carmelita" <Carmelita.Centeno@diamondresorts.com> 
Cc: dburrell702(@,comcast.net 
Subject: Screen shoot from phone 

Carmelita, attached is one of the screenshots that does show Richard's phone number at the top. 

Sent from my Verizon, Samsung Galaxy smartphone 

1 











Burrell, Dawn M 

From: 
Sent: 
To: 
Cc: 

dburrell702 <dburrell702@comcast.net> 
Thursday, March 14, 2019 11 :00 AM 
Centeno, Carmelita 
dburrell702@comcast.net 

Subject: Re: Diamond Resorts Reaching Out (CID:qpnq$n$$hc1xf1y3kc) 

Follow Up Flag: Follow up 
Flag Status: Flagged 

Categories: Haste 

After our conversation on Monday I gathered and f~ed all the email and text infom1ation and faxed it to you at 
the 2nd# you gave me, 702-240-2576 (the first# 702-473-7611 didn't work). 

I look forward to hearing from you. 

-- Dawn Burrell 

Sent from my Verizon, Samsung Galaxy smartphone 

-------- Original message --------
From: "Centeno, Carmelita" <Cam1eljta.Centeno(({),diamondresorts.com> 
Date: 3/11/19 12:07 PM (GMT-05:00) 
To: dbu1Tell702(a),comcast.net 
Subject: Diamond Resorts Reaching Out (CID:qpnq$n$$hclxfly3kc) 

Good morning J\'ls. Burrell, 

Thank you for allowing me the opportunity to assist you. I have attempted to call and left voicemails. I am reaching 
out to vou to inform vou that I have received vour concerns and wanted to address them with you . 

., J ,I • 

I will be in the office from 7am to 3:30pm (PS'I), Monday through Friday. 

Respectfully, 

Carmelita Centeno 
Hospitality Management Specialist 
Tel: 702.473.7645 ext. 12910 
Fax: 702.473.7611 

Carmelita Centeno I HSM Specialist I Tel: 702.473.7645 Ext. 12910 I Fax:702.473.7611 
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Fax Call Report HP LaserJet M4555 MFP 

Fax Header Information 

000-000-0000 
Mar/12/2019 18:43:00 

Job Date/Time 
2640 Mar/12/2019 18:36:37 

Type Identification Duration 
Send 917022402576 06:18 

Mar/12/2019 18:37:08 --- 000-000-0000 1/30 

FAX SHEET 

Dute: 3\\J\\C\. '" (, \ 
To: \\C6~AJ/\-~ - LC...\ (W~.1\A;\-k 

Fax Number:7B=J.. 1l73 7& l-\-- ~CJ) ;).L{O -;),S'{0 

Re: (J,CC.Ouf"\~ ~C,-'-{q O . 
Number of Page(s): ~ (page(s) total, including this cover sheet) 

This racslmilc transmission contains confidential information Intended ror the parties ldenltned above. irrou 
have received Ibis transmission In error, please Immediately notify me by telephone and ~turn the orla;inal 
,nessugc· 10 mo nl the odd rest listed above. Di1trll1utlon, reproduction or any other use of this transmission by 
nny party other tllan the Intended recipient is strictly prohibited. 

Mar/12/2019 18:43:03 

Pages 
30 

Page1 

Result 
Success 

English (United States) 



FAX SHEET 

Date 3 \ Id \\9 .. 
To \-\C6f ,\o_L t~ -(__c, f rv,c~,LJ c,_, _ . 

Fax Number: 7r>·-~ ~'l 3 7G; \-\-- ',cf). ;?l{O ~~ '7 0 
Re: A-ccou/"\'1=~ ~6<-f\ 0 
Number of Page(s): ~o (page(s) total, including this cover sheet) 

This facsimile transmission contains confidential information intended for the parties identified above. If you 
have received this transmission in error, please immediately notify me by telephone and return the original 
message to me at the address listed above. Distribution, reproduction or any other use of this transmission by 
any party other than the intended recipient is strictly prohibited. 



Diamond Hospitality 

RE: Account Number 80498 

Dear Carmalita, 

Dawn Burrell 

1 7 Forester Road 
Horsham, PA 19044 

March 12, 2019 

This is a follow-up to our conversation yesterday in reference to my February 25th letter. 

Attached, please find various pieces of proof/documentation that supports my request, including: 

- emails & texts between Mr. Loman and myself, 

- rental information, and 

- attempted loan refinance (suggested by Mr. Loman), 

I look forward to hearing from you once you've reviewed this information. I am available after 

4:30 EST today or tomorrow at 12pm EST or after 4pm EST. 

Dawn Burrell 



Michael Plasky, CEO 

Diamond Resorts International® 

10600 West Charleston Boulevard 

Las Vegas, NV 89135 

Dawn Burrell 
1 7 Forester Road 

Horsham, PA 19044 

February 25, 2019 

RE: Account Number 80498 

Dear Mr. Plasky: 

I have been a time share owner for 20-25 years and during that time I've upgraded multiple times 

paying thousands and thousands of dollars. I have enjoyed my time share ownership even as the 

company has changed hands. However, I'm extremely unhappy with Diamond and my upgrade 

experience from 2017. The sales rep, Richard Loman, didn't just stretch the truth or exaggerate 

or do a hard sell, he outright lied. 

In August of 2017, while staying at the Daytona Beach Regency, I met with Richard. Like other 

sales reps, he was aggressive but there was a new twist. He said I could rent weeks at the 

Daytona location and because of the proximity to the Daytona 500, pay off the upgrade loan 

quickly and then just rent to pay the annual maintenance fees. I thought "Wow" no other sales 

person had ever made this offer. He said he was going to be my personal contact and although I 

was initially skeptical, he shared a plan that actually made sense. It outlined a 2 -3 year approach 

were I would "give him" 4 weeks a year to rent out so I could get the loan paid off. He gave me a 

step by step plan, that included were to advertise, how to refinance the load with a lower rate, 

what to say to people, etc. He also gave me his personal cell number and email. When all the 
papers were signed, it ended up that I would do the advertising (I guess that should have been my 
first clue) and he would help me vet applicants to ensure they were suitable/could pay. I spent 

hours and hundreds of dollars listing the 4 reserved units on rental sites (e.g., VRBO) and 

advertising in magazines. At the end of December, I was understandably worried with the lack 

ofresponse but with all I had going on, I didn't call Richard until January 2nd • He advised me to 

lower the asking prices and so I did. However, the 2019 Daytona 500 came and went and none 

of the 4 units were rented. 

Now, eighteen months later, I've wasted countless hours, 4 rental weeks, gave a $10,000 
deposit, made over $10,500 in loan payments and paid over $4000 in 2020 maintenance 
fees. 



I am still angry and very disillusioned 

with your company, not just with the customer service, but with the predatory and deceitful sales 
practices of certain Diamond employees. I never really bought into all the negative press about 
time shares but with con men like Mr. Loman working for you, I get it. I wonder if this is 
something new under Apollo Global's management, or is this really how all timeshare companies 

operate. 

I would like you to make it right. Richard Loman lied to me and who knows how many others 
for his personal and Diamond's gain. At this point, I really don't want to continue to be a 

timeshare owner anymore. I would like Diamond to be accountable and allow me to relinquish 

the timeshare and return the $24,000+ I've paid out in since August of 2017. 1 am willing to 
forfeit the 2020 maintenance fees and all that I have put into the time share prior to 2017. If that 

is not possible, at least return me to the status I had prior to my unfortunate encounter with Mr. 

Loman and return my deposit and loan payments ($20,542.75). 

Angry and disappointed, 

Dawn Burrell 



Burrell, Dawn M 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Richard Loman <vacstationrl@aol.com> 
Tuesday, January 16, 2018 7:44 PM 
Burrell, Dawn M 
Re: Reservation Confirmation for Daytona Beach Regency 
Add_Placement (1).doc; FIELDING_INCOMING_CALLS (1).doc 

Dawn, Please see the following attachment for the step. Richard 

-----Original Message-----
From: Burrell, Dawn M <dawn_m_burrelllies@uhc.com> 
To: vacstationrl <vacstationrl@aol.com> 
Sent: Tue, Jan 16, 2018 10:43 am 
Subject FW: Reservation Confirmation for Daytona Beach Regency 

3rd conftnnation ... 

,..,,,.,,,,,..,,,.,,,,,..,,,..,,,..,,,.,,,,,..,,,.,,,,,..,,,..,,,..,,,.,,,,,,,.,,,.,,,,,..,,,.,,,,,..,,,,,,,,,,,,,.,,,.,,,,,..,,,.,,,,,,,,,,,,,.,,,,,..,,,..,,,,,..,,,.,,,,,.,,,,,.,,,,,.,,,,,..,,,,,..,,,.,,,,,,..,,,,,,,,,,..,,,.,,,,,..,,,.,,,,,.,,,,,,,,,,,,,.,,,,,.,,,,,..,,,..,,,,,..,,,.,,,,,.,,,,,.,,,,,..,, 

Associate Director, Compliance I UnitedHealth Group I Medicare & Retirement 
~a': (215) 902-84431 ~: (215) 902-8813 I fMi: PA062-N300 I Email: dawn_m_burrell@uhc.com 

Our United Culture. The way forward. 
a Integrity Gl Compassion II Relationships ■ Innovation III Performance 

From: ContactUs@DiamondResorts.com [mailto:ContactUs@DiamondResorts.com] 
Sent: Tuesday, January 16, 2018 10:24 AM 
To: Burrell, Dawn M 
Subject: Reservation Confirmation for Daytona Beach Regency 

1 



Dawn, 

Now that you have your unit reserved here are a few tips to 
rent them out. 

Enclosed in this letter is the ad you will use along with the contact 
information. Place it once a month for a seven day period of time 
preferably the 14th - 21st of each month in the Sports Page edition 
of the USA Today newspaper. 

Your contact person at USA Today Sport's Page is Casandra, phone 727-
431-0858. Ten million+ readers will see it daily. The cost for the four 
line ad is $43.00 which can be billed via your credit card. You can place 
this ad with your local paper at least once a month. Red week.com is a 
great place to advertise, you can place the same ad on line with them. 
You can also advertise on Craiglist.com if you wish. The more you 
advertise the faster the units move. In fact, you want to place an ad on 
www.VRBO.com. It is a great place to find clients. Call me if you have 
any questions. 

Daytona 500: Feb, 11-18, 2018 
Ocean Front: 1 Bedroom, Sleeps 4 
Price: Negotiable 
Contact: 000-000-0000 

Now with the ad placed, just sit back and answer the phone. 
Any questions just call. 

Sincerely, 
Richard Lo.man 



FIELDING INCOMING CALLS 

Once the ad has been placed in USA Today, Red Week.com, and your local paper you 
must field each call and forward them to me by giving them my cell phone number. 

I, in turn, will help you qualify each of your clients. Once the client has been 
qualified as a renter, I will instruct them to overnight a cashier's check to pay for the 
condo to you along with a copy of their driver's license, phone number and email 
address. All of this should be done by Federal Express Overnight. 

The renter will contact you the following day after you have received his check for 
clarification and guest confirmation which YOU must do at that time. You will 
contact Blue Green and inform them that you cannot make it to the special event, 
that you are doing a GUEST CONFIRMATION for a friend. 

You must give Blue Green all of the renter's information including the name, address, 
phone number, and email address. Once the guest confirmation has been completed, 
Blue Green will issue a new confirmation within 24 hours to you and the new renter, 
via email. 

ALL TRANSACTIONS ARE FINAL AND NON-REFUNDABLE. 

If you have any questions please contact me on my cell 386-846-2843. 

Thank you. 
Richard Loman 



January 16, 2018 

Dawn Marie Burrell 

17 Forrester Road 
Horsham, PA 19044 

Dear Dawn Marie Burrell: 

Thank you for your recent booking. Your reservation details are: 

Location: 

Daytona 
Beach 
Regency 

400 North 
Atlantic Avenue 

Daytona 
Beach,FL 
32118 

Phone: 
1.386.255.0251 

Arrival Date: 11-Feb-2019 

Departure Date: 18-Feb-2019 

Length of Stay: 7 Nights 

Check-In Time: 4:00 PM 

Check-Out Time: 10:00 AM 

Unit Type: 1 Bedroom 

Occupying 
Guest(s): 

If you are interested in upgrading please go to 
https://member.diamondresorts.com/Accou ntOverview/Room Upgrade/891412459 

Dawn Marie 
Burrell 

17 Forrester 
Road 

Horsham, PA 
19044 

No. of Guests: 4 Adults O Children 

Diamond Preference or Accessibility Request if applicable: 909 

Points Used: 6450 

Membership Number: 9-477601 

Reservation Number: 891412459 

2 



Burrell, Dawn M 

From: 
Sent: 
To: 
Subject: 

RedWeek Customer Service <support@redweek.com> 
Monday, March 11, 2019 4:24 PM 
Burrell, Dawn M 
[RedWeek Customer Service] Re: [Customer Service Payments Made] 

i:f::11. Please type your reply above th,s·line ft:t/ 

Susan D (RedWeek Customer Service) 

fv1ar ! l. ! . 2 3 PM PDT 

Hi Dawn, 

When you do a transaction a copy of each receipt is sent to your RedWeek.com message box 

with a copy to your 

personal email. I was not able to locate any transaction in 2017, enclosed is a copy of all 2018 

and 201 9 transaction history 

on your RedWeek.com account. 

TRANSACTION HISTORY 

Transaction ID 

1343524 

RedWeek.com Membership 12 months 18.99 

1343522 

Rental Posting R774438 6 
months 

29.99 

Highlighted Line Listing 

R774438 

2 Months 1 7.98 

1343520 

Rental Posting 

R774437 

6 29.99 

months 

Highlighted Line Listing 2 17.98 

R774437 Months 

1 

Thu, Jan 03, 2019 

07:38:45 AM 

Thu, Jan 03, 2019 

07:35:35 AM 



1343517 

Rental Posting R774435 6 

months 

29.99 

Highlighted Line Listing 

R774435 

2 Months 1 7.98 

1343510 

Rental Posting R774434 6 

months 

29.99 

Highlighted Line Listing 

R774434 

2 Months 1 7.98 

1235156 

RedWeek.com Membershipl 2 monthsl 8.99 

Rental Posting R774434 6 months 29.99 

Rental Posting R774437 6 months 29.99 

Rental Posting R774435 6 months 29.99 

Rental Posting R774438 6 months 29.99 

Please let us know if we can assist you furhter. 

Kind Regards, 

Susan 

Dawn Burrell 

Thu,Jan 03, 2019 

07:33: 1 8 AM 

Thu, Jan 03, 2019 

07:29:17 AM 

Thu, Feb 01, 2018 

03:09:40 PM 

Can you please send/email me a list of all fees paid for all postings from 2017 to 2019? 

### META INFO ###############################-#################### 

Name: Dawn Burrell 

Signed In: Yes 

Username: dawnb462 (member) 

E-mail: dawn m burrell@uhc.com 

Client IP: 198.203 .1 75 .1 75 

User Agent: Mozilla/5.0 (Windows NT 10.0: WOW64: Trident/7.0: rv:11.0) like Gecko 

2 



Screen Size: 1076x497 

Session ID: -------------------JqDYghj4 

Referrer: 

Date: Mon Mar 11 12:50:16 2019 

Hlls !~111ail is a service frorn RedWeek Customer Service. 
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My Postings I RedWeek 

ALL POSTINGS 

View: 

All 

Sort by: 

Relevance 

You have 4 postings in this category 

Daytona Beach Regency 

Rental Posting R774438 

Building/Unit: unassigned - Daytona Beach, Florida 

Dates: 02/11 /19-02/18/19 

Bd/Ba:1/1 
Price: $1,500 ($214/night) 

Status: 

Expires Jul 03, 2019 

Daytona Beach Regency 

Rental Posting R77 4437 

Building/Unit: unassigned ~ Daytona Beach, Florida 

Dates: 02/11 /19-02/18/19 

Bd/Ba:1/1 
Price: $1,500 ($214/night) 

Status: 

Expires Jul 03, 2019 

https:/ /www .red week .corn/ account/postings 

Page I of 2 

3/11/2019 



Burrell, Dawn M 

From: 
Sent: 
To: 
Subject: 

LightStream <customerservice@lightstream.com> 
Tuesday, September 19, 2017 10:50 AM 
Burrell, Dawn M 
Approved New Loan Terms Request - Reference #47968071 

Dear Dawn Burrell, 

Your new loan terms have been approved. At your convenience, please sign in 
to your Account at LightStream.com to the customer service area of our web 
site. There you can sign your new loan agreement, and complete any other 
necessary steps. 

Thank you, 

LightStream 

We plant a tree 
~~Htrif;Y with every loan 

LEGAL DISCLAIMER The information transmitted is intended solely for the individual or entity to which it is addressed 
and may contain confidential and/or privileged material. Any review, retransmission, dissemination or other use of or 

taking action in reliance upon this information by persons or entities other than the intended recipient is prohibited. If you 
have received this email in error please contact the sender and delete the material from any computer. By replying to this 

e-mail, you consent to LightStream's/SunTrust's monitoring activities of all communication that occurs on 
LightStream's/SunTrust's systems. SunTrust and its division LightStream are a federally registered service mark of 

SunTrust Banks, Inc. 
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Mobrle 

~ichard 
Loman-Diamond 

(386) 846-284 3 

\-\orne 

vacstationrl@ao1ocom 

Work 

richard 
o I oman@d i amondresorts 
oCOm 

I.! 

P January 3 



/,..~-..... ,. 

Wednesd-ay.1 September bq 2017 

\-ley Piichardo I need to 
chcm&}e our meetin&} 
for Friday I now have 
an off-site for work 
that starts at 3 and 
runs the entire dayo 
Are you free Thursday 
at 3~3o? 

(, ___ I:) Pm yes n:si AM 

1:1€,PM 

In the am works 
best 000can we pick 
a day the follow in&} 
week? Am free as 
early as 8amo 

2:,1 PM 



o:oo PM 

· I'm sorry 1 wasn't 
clear but 1 can't do 
Fdday at all I am 
leavin9 strai~ht from 
my house to ~o to 
the off-site. 1 can 
do tomorrow anytime 
before 9 a.m. or one 
day next week before 
9 a.m. let me know 
which day is best 

8am tomorrow, ok o:o, PM 

Thursday, September 7, 2017 

Da ' 
callin 
won't er 
five d ur 
acco t 
tak s 



/,··--.\. . . . 

( ~ ) Dawnq don't bother ,, _.// 

- camn~ corporatec It 
won't be for another 
five days before your 
account is posted it 
takes at least 10 days 
from point-of-saleo 
My fault I was tryin~ 
to rush thin~So Call 
me next Tuesday at 
8amo We have plenty 
of timeo you need me 
call meo 
~ichard 

I called at 9~30oooWaS 
to to call back early 
next week So I'll call 
them Monday and 
~ive you an update 

11;1'1 AM Tuesdayo 



l know~ they called me 
and total me it was to 
Soon to postci check 
back T uesdayiJ · 11~19 AM 

12:0-3 PM 

Okoooi can hold 
offoocall you Tuesday 
at 8 and if it's not 
updatedooocall them 
at 9. 

T uesd;.y1 September l 9q 2017 

rley ~ichard it's Da 
l ~ot approved f the 
li~htstream lo how
ever the pay ent is 
$971 a mo h and the 
interest te is 9.99. 1 

kno~wi h diamond its 
12. 34 ° terest but the 
loan ayment is $'102. 



\iey ~ich-ard it's D-awno 1 ~ot -approved 
for the li~htstre-am lo-an however 
the payment is $971 -a month -and the 
interest rate is 9o99o 1 know with 
diamond its 120 34 interest but the 
lo-an payment is $702o Still re-ally hi~h 
but bettero 1 don't think I c-an swin~ 
-almost -a thous-and -a month for two 
years unttl we p-ay it off o 1 think I 
should for~et the lo-an If Diamond 
-allows me to p-ay off e-arlyo 



,--.. 
/ '-. 

\ P,, ) Up to youo 1 have. no 
'•, .. _,./ 

Internet yet froro 
hurricane.So Talk 
to the bankq t.ry to 
ne§.oti'ate lower rate 
if you wisho 

. Ok:" 
9:51 AM. ,, 

11~48 AM 

Diaroond let's roe pre
pay without pem>.lty 
ri§,ht? I reroerober 
that be.in~ discussed. 



to talk about next ac
tions but I had a little 
bit of a personal crisis 
so now with the new 
year I know we got 

~ VlEWALL 
4:55PM ~ > 

fa\ T o ~) ,omorrow morning 
l0~00am 

Okooill check my meet
ing. schedule when i 
get in and text youo 

Thursday, January 3, 2019 

1 need a few pies of a 
nice room o 

.. ....--~\ 
( ~ 1 Go to the website11 use \. __ ,/ 

f:hP. rP.C:orf:c; r>hof:oc:. 

. ·I 

. ~. . \ 

t ~ ... ,- ~ ' ' 
. '"'· ·, ' 



11:43AM 

Thursdayq Novernbe.r 94 2017 

,:41 PM 

\iey "'khardo \-lave a 
quick question for 
youo I've run into a 
sna~ settin~ up the 
\iawa11 vacationo Let 
me If you have time 
later todayooo4~15 
or later" 

Tue.sday4 January 24 2018 

\iey "'khard want to 
talk throu~h schedule 
weeks for rentalso 
Can we do it tomorrow 
at 8~3o? 

(~-\ \-low about 1030 I'm ,_) 
free then? 9:22AM 



\-\eyo \-\ow much ,s the 
rental income for 1 B?i 
vs 2B?i vs 2B?i deluxe? 

Check with the front 
desk they can &}ive you . 
pridn&}o Name of the 
airport is Kalalua 

Aren't you arran&,in~ 
,:11 PM rental prices? 

Tuesday9 :January 16q 2018 

10:,4 AM 

\-\ey ?iichardo Do you 
want email confir
mations for units i 
reserved for rentals 
sent to home or work 
email address? 

(E) vacstationrl@aolocom io:YT AM 



11:'f3AM 

.. ------ - -· --:77 
Hey Plichardo Do ~OU/, . 

want email co1r.::•' 
mations f .,,units i 
reserv ,,,fc,r renta.ls 

/, 
sen -o home or work 

. ~ address? 

Sent 3 conf1rma
tionSooo that's all l 
could do because there 
were only three units 
ava.ilableo 

ls there another 
location on AlA in 
Daytona that 1 just 
don't know about? 

(f:') Ok will &1et your next 
step to you ASAPq You 
can do a couple more 



/, ... ~···~ .. , 

(_ ~) Ok will 9et your next 
-... ____ .,. 

step to you ASAPq You 
can do a couple more 
for the Coke 400 in 
July if you like 

Okay okay or would it 
be better to do maybe 
somethin9 over the 
Summer. Let me know 
what the best times 
are I was th1nkin9 
maybe at least one 

11:s1 AM more. 

(~-,; Will doq with cl!entq ,, ... __ _.,, 

9et your next to you 
Soon. 11;52 AM 



\., .. --, ..... - -- ... ' .. 
• - - - -- ,,., • - •••• ., • "7 

Please &,-ive me a 
call when you &,-et a 
chanceo 

11:20 AM 

Heyo I called Cass,m
dra at USA todayooo&}Ot 
voke mail for some 
9uyo Can you confirm 
#is727-431-o858? 

Leave Cassandra. is on 
maternity leave speak 
with Tony. 11:37 AM 

Ok ••• also checked,,-:;:? 
k • £/l-

redwee ••• r~aS'r-.S 

for a sped/fc'rental 
a.mou.n!;?~antleave 
it blaik. Not sure 

d? ,~~t to put. Looked 
at ones there •• ra.n~e 



2:55 PM 

Okoooalso checked 
redweek •• oit asks 
for a spedf1c rental 
amount - cant leave 
it blank. Not Su.re 
what to pu.to Looked 
at ones there.orange 
from 999 to ,0000 Big 
ran~e. Can't believe 
theres f one for under 
a thou.sand. \-\ow can 
we compete with that? · 

Frido.yq Februo.ry 2q 2013 

. -- ----·--------··-·-·-·----·-·----·-----7·--. ~ 
I called USA today · 
back ••• Dou.g answeredci 
not Tony. \-\e s'o1d the 
ad would ~J.''~ USA 
sports weekly and 1 

/ 
would ~ay for each 
week/\-\e checkin~ 
cost1but $4 3 or so a 

/kl O • wee year pnor ••• 1m /.L "'·"-- .LI.~,... , ___ IJ L,.. 



Fdday. February 2. 2018 

I cal led USA today • 
backoooDOU.&} answered" 
not T onyo r\e said the 
ad would &).O in USA 
sports weekly and I 
would pay for each 
weeko rle checkin&J. 
cost but $4 3 or so a 
week 1 year prioroooim 
not sure this would be 
effective? Also I know 
Airin&J. is bi&} now aohas 
anyone lists weeks 
there? 

(r:) You. can always try" 
,...__.,., 

but just place one 
add with USA Today 
weekly" Ju.st say 1 or 2 
bedrooms availableo 

Thursday. :lune 28• 2018 

11:58AM 



'7:32 PM 

Hey Plkhard this 
is Dawn Burrello 
Haven't had any 
bites on the rentals 
for februaryooo 3ust 
wanted to check to see · 
if there's somethin~ 
else 1 should be doin~o 
On vacation now but 
would love to talk in 
July when 1 ~et backo 

Wedne,sday~ January 29 2019 

Hey Plichardo This)s ... 
Dawn Burrell I ~as 
f1oinf1 to foll up with 
you after y vacation 
becaus hadn't heard 
anyth O 

~ from the 
_ _ I 1-



Wedci jan 2" 2019 4~55 PM 

\-ley ~khardo This is Dawn Burrell I 
was 9oin9 to follow up with you after 
my vacation because I hadn't heard 
anythin9 from the timeshare rentals 
from any of the stuff that I did so I 
wanted to talk about next actions but 
I had a little bit of a personal crisis 
so now with the new year I know we 
9ot a couple weeks I was thinkin9 I 
wanted to touch base and find out 
what we could do to try and 9et these 
thin9s rentedo Is there a 900d time 
for me to call you tomorrow? 



. ~ - . . 

~or<et\ 
\~ Vcrr-e~e.r~ 
~~rn ,-n. t<"'lo'l&t 

1 · •. - • 7018 3090 DODO 3462 8807 ' 

,,. •• .. • • • • • .J •• - - · -- • - --• - - • • • • •·- r • 
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· · CF Ftltlud/Tirnesnare . BR 
·Office of the Attorney General 

Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 

Person Making Complaint: Complaint is Against: 

Miss/Ms. GERWYN HENRY THOMAS & RUTH THOMAS 
Mrs./Mr. 

EL DORADO RESORTS CORP., A FLORIDA 

,...La_s_,t .... N-,-a_m_e...,, F"'"1 ..... rs_,.t....,N .... a_m_e_,_,M ........ ,d,...d.,..le-..-l n"""it,.,..1a"TI __ _ ~ef,8eATION Namefrm ompany 

1 WOODLAND RISE PEN-Y-FAI, BRIGGEND 2626 EAST OAKLAND PARK BOULEVARD 

Mailing Address Mailing Address 
BRIDGEND 

FORT LAUDERDALE FLORIDA 
City, County 

UNITED KINGDOM, CF31 4NU 

City, County 
33306, USA 

Home & Business··1r.f.iotie, iri.cludiri~fArea· Cdoe····~---~·-··· A•'>' ""'Husiness·Phone~'"incltJding Area~code--i:::·. ,._. _,. 
. - - -~ .. . . . ·'. -- ..... 

gerwynthomas100@sk:y'.cdrrt , .. :: :: .. ,,,~ J.::· .. :,: - :: ·:.:: , .:~:c:'; :.<<.: ·.·,;:·::·.;;::c·;r; ;;:, ~-n,•.;,:··,c ._. :1 • , •• • -~ : ::·\. ·:_·•· ,_; , 

. . .. . . . '; ·.::-", .. _:_~\::·:- ·-~ .--~~::t; -~:-.~_:J.!~1~.:.i. :-: -·: ,:"• .... , ,. ··p-~,-- .... ·-~ ··~-- .. -·. '1·· - -. 
-----,'---~------------· ·_•: ._.;,_. ~ •. •· -~ :-- • ·- . - ;__··· ·\;:.'.;~ ~ .:..-- _._ :.-.,5:: 1(:..-...:..:.·_.: .:I_+~: r.hni' .. ' 

. Email Address . Business Email or Web Address . -. . . . •.- ·_;1-:. ~ ... : -~, : ;•!': :;-c·! ,, :·. 

Product or Service involved: __ -_ ·_· T ___ IM...;. . .;;...E.;;;..SH;..;.A;..;.•-;..;.R=E_R_IG..;...H_T_S.;;..._____,... ______ · _· · Amount Paid: $ 15,490 no 

.. 

Date of. Transaction: 11t23,t2Q15 . ··-1 was contacted by,_:_·_ Telephone 
. . . ·' ~ . . : ~ 

Mail __ Other x 

Have you retained an ~ttomey? J~ Ye~. Q_No 
Did you sign a contract or other papers, i.e. estimates, invoice~, or other supporting documents? G)Yes QNo 

If.you filed complaints with any ot~er governmental and/or consumer agencies about this matter, please list those 
agencies: · · 

(ATTACH COPIES. DO NOT SEND ORIGINALS.) 

Note: 
. 1. All _do9uments and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 

Statutes. · 
?, W_ho~ver ~~owingly makes a false statement in -~\/riting. with ,the intent to mis.lead a public servant iri the performahce cifhis ....... . 
· · official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s.775.083, or 

· ~ ,; · · , · · s.837-.06-Florida Statutes .... , .. 
l, •"- '• .1 ·., •, .,-,, .c•.··. '• • , : ., .• :, , , ., . , .. -.. •·• •..••• ,. 

: Please indicate if you are over the age of 60. Penalties ca~ be. en ha.need for ~icti~·izing, seniorcitizens: ·over 60 ···• 1iJYes. ·□·No ··-· .... ,1 
. .. ' (f=>L~A?E USE OTHER SIDE OF THIS FORM TO DESCRIBE YOU~-CO~PLAINT & ATTACH YOUR SIGNATURE) i 

.· l. r ... • 4 •• 



Please explain your complaint. Attach additional sheets, if necessary. 

After attending a long sales presentation at The Luxor hotel, Las Vegas, my wife and•I acquired a timeshare right 

· · ·· ·· ··· ······· under ff,e contract dated onffie 23iffof November 201s ;n Las Vegas.USA, under reference4066484, · ·· ·· · 

· ···· ········· ttieifrne share ,riieresf6eing a floatin9·week(unit 3; 1 6edroom·tyiie) 1or the purchasti pnce-ot $1s:4§tf ··· 

· At the same ·t1mewepaidadeposliof$1.Mi········ 
- --

We requested to take information away to read through but this was declined. We had no real time to review any 
,. 

details on the day, everything was so pressuried into signing. No hard copy documents were handed out at the 

meeting. We were not told the implications of perpetuity. 

We were informed it would be a wonderful valuable investment and would grow in value over the years and would 

also be easy to resell as they had lists of clients waiting to purchase these apartments. 

After paying the deposit by Master Card that day I took out their own in-house finance agreement to repay the 

remaining monies monthly. They informed us we would be able to cancel this finance agreement and use our own 

when were turned to the UK Not True. No finance representative was present any any time. 

We have never used our timeshare or the so call wonders of RCI. 

We were informed (nothing in writing) that we would have until the en~ of Dece':'t.>er. 201~_t(.)~~CE!1,~\Net;e;> wished . 

. . we wr<>te. sending· a S~ial Re{Ji~t~fl:!~ ~elivery le~er tC> n:ivC>kE! t~e contrac;t \\'it~in.t,~e ti~~ ~I~ ~X~cl~. ~E!~ally 

.. ... . inf~~~~: ~~ ~(;.(')i".'.~.c1~t:ttter, informing ~~ ....,~ ~-c:>~l~!'}c:>t ~'1.~~.~'1.~ if ....,a tried to they would take us !c:>~~rt and 

our UK house would be sold to cover the costs. 

Please ~l'lcit:i~c;l)~Q~f Statement of Misrepr.~s.~r.:i~_!iQD~tlic;l)g~~i!S.9.lJLg).S.~~r.:igw!)y~~-~ant Diamond Resorts 

.................................. Jn~en,aijont;11Jo release us from any future liability withJheJimeshare contract.and for. complete release,_ termination 

.. ... .............. .. and cancellationotourJimeshareinterests,. 

..... ... OurJawyersJn Spain.are: MLLeg.al~Av.da: CannenSaenz .. de.Iejada,.Edif. S.,208,. ParqueComerciatMiramar, 48 

......... planta lzq- Local 4°8, 29651, Mijas Costa (Malaga). 

-------········································-···-

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other perso·nal remedies. I am filing this 
complaint to notify your office of.the- activities of this company so.that it may .be determined if law 
enforcement or legal action is warranted .. 

Signature: ...iiiiiiiii-2 ..... +-~ ..... - .... ·-. <>)_~_-_·. ----~-·-· .... · · __ . (t_~_;_· ....._·.w~;;;,,1,-_,. ·_ 6 . . 



Statement 
(Misrepresentation or umulfilled promises during the sales presentation) 

Mr. Gei:wyn Herny Thomas and Mrs. Ruth Thomas declare: 

We purchased a timeshare interest at Grandview Las Vegasthe contract for 
purchase having been signed on 23rd of November 2015 in Las Vegas, USA 
under reference 4066484 the timeshare interest being a floating week (unit 
3, 1 bedroom type) for the purchase price of $15,490USD. A down payment 
of $1,549USD was paid on the day. 

We were approached in our hotel The Luxor, Las Vegas to listen to a short 
meeting (about one hour] about timeshare apartments and there would be 
no inducement to purchase at all and we would be free to leave anytime we 
wanted. 

We were there for about 4-5 hours in total. They did not seem to understand 
what the word 'NO' meant. 

We were both so tired as we had arrived from the UK the previous day. We 
requested to take information away to read through but this was declined. I 
do not think we were given any true facts just the opinions the 
representatives wanted us to hear. We had no real time to review any details 
on the day, everything was so pressurised.into signing. 

There were about 30 people in the first meeting where they were eulogising 
in their opinion, not the facts, about the wonders and benefits as they 
interpreted of these Timeshares. No hard copy documents were handed out 
at the meeting. 

We were not told the implications of perpetuity. 

Wewere then taken to a much larger room and ayoting woman Dianne or 
Dianna spoke to us, she also called her manager who said because Gerwyn 
had been in the Armed Forces he was entitled to an extra discount. Speaking 
to others afterwards we discovered this statement to be yet another lie. We 
were bamboozled with figures and were completely confused. 

We were·informedit would be a wonderful valuable investment and would 
grow in value over the years [to them I think] and would also be easy to 
resell as they had lists of Clients waiting to purchase these apartments. 

From the time we arrived we were not left alone, I even had a representative 
stand outside the toilet door, presumably so I could not or would not be 
allowed to run -away .. 

My husband made a 'Deposit' payment by Master Cardon that day and he 
took out their own in-house finance agreement to repay the remaining 
monies monthly. They ip.formed us we would be able to cancel this finance 
agreement and use our own when were turned to the UK. Not True. No 
finance representative was present at any time. 

We have now paid two sets of management fees. 



/. 

/ We have never used our timeshare or the so call wonders of RCI. 

We were informed [nothing in writing] that as were going oh a 14 days' 
cruise commencing the following day, we would have until the end of 
December 2015 to cancel ifwe so wished. We wrote sending a Special 
Registered Delivery letter to revoke the contract within the time scale they 
ha~ verbally informed us. We received a letter, informing us we could not 
cancel and if we tried to they would take us to court and our UK house 
would be sold to cover the costs. 

This statement is true to the best of my knowledge, information and belief. 

Signed 

Mr. Ge:rwyn Henry Thomas 

......... ~~~~ ............................ . 
Mrs. Ruth Thomas 

Signed by the above named at Swansea United Kingdom 

Before me Kenneth Morgan Notary Public this 5th Day of June 2017 

KENNETH MOFIGAN LLB 
18 AXIS COURT 
MALLARDWA.Y 
SWANSEA VN.J:. 

SWANSEA 
U.K. 

SA70JJ 

NOTARY PUBU0 
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Ml. Legal 

A vda 9armen Saenz de Tejada 
Edif. S-208. Parque Comercial Miramar 
4° Plama lzq - Local 4 B 
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·.AARONSON LAW FrRM 

Sanlando II 

(407) 644-1336 PHONE 

(407) 644-0191 FA..X 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 

Diamond Resorts International, Inc. 
d/b/a Club Navigo, Liki Tiki Village 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

Via Certified Mail 

April4,2019 

Re: Names: Marc and Alicia Villeneuve 
Address: 5055 Jetsail Drive, Orlando, Florida 32812 
Contract Number: BAL 188261 
Date of Purchase: August 17, 2011 

Dear Ms. Gaxiola: 

Web: v.-ww.aaronsonlawgroup.com 

E-Mail: aa@aaronsonaustin.com 

We represent the legal interests of the referenced individuals, Mr. and Mrs. Marc 
Villeneuve, with respect to a dispute that has arisen concerning their purchase of a resort vacation 
interest with your company. The transaction giving rise to Mr. and Mrs. Villeneuve's' grievances 
occurred on August 17, 2011 when they paid $22,097.00 in consideration of a timeshare interest, 
including an initial cash deposit of $4,017.00, and financed the remaining $18.080.00. 

We must respectfully insist that all future communications regarding the associated 
obligations be directed to this office in compliance with 15 U.S.C. § 1692c(a)(2) and/or Fla. Stat. 
§559.72. Certain misstatenients and other irregularities occurred during the sales presentation with 
which our clients take issue. Moreover, they complain of problems in accessing the resort network 
on reasonable terms and conditions, even relative to the consuming public at large. 

In terms of background, the Villeneuves were vacationing in Orlando, Florida where they 
were offered a free cruise vacation to sit through a short presentation of some kind. with your 
company. Regardless, our clients were told that it would last 60 minutes, and that investment 
opportunities would be discussed. 

During the presentation, which ended up lasting 3-4 hours, the Villeneuves sat through a 
preliminary informational session during which the merits of becoming members of your 
company's resort network were touted. During this session a number of promises were made, some 
of which our clients have since learned to be false. For example, our clients wer~ led to believe 
that investment in this opportunity was like membership in an exclusive club, allowing access to 

1 



all of these resorts and other destinations throughout the network. Ms. Dawn Ellingwood of the 
sales staff stated that this purchase would appreciate ip value similar to an investment in real estate, 
and that your company had a re-sale and rental program to enhance the value of the investment. 
Ms. Ellingwood boasted of versatile flexibility in terms of booking and ample bonus points, as a 
way to offset fees, above and beyond the option to rent out the property, in the event they could 
not use it. Finally, Ms. Ellington then assured our clients that she could be reached at any time to 
offer assistance should reservations pose any unexpected difficulty. 

The marketing team failed to disclose that much of the access to international and even 
domestic resort destinations is only available through paying additional exchange network fees. It 
was not until after our clients actually tried to make reservations that they learned of this. And our 
clients now realize that they are forced to compete with outsiders who are booking publicly through 
individual resort websites. It has also become clear that membership in the network is not, properly 
speaking, a financial investment. In spite of Diamond's claim of flexibility, both quality and 
availability proved elusive, whereas customer service seemed at pains to find solutions, and Ms. 
Ellingwood was never easy to locate. Flexibility was also lacking in terms of payment, when the 
Villeneuves became overwhelmed with accumulating bills and saw their requests for more 
installments denied. For example, at one point, over two months, they found themselves 
responsible for a number of fees, many of which they had been unaware, adding up to $2,000.00, 
all of which were duewithin that short period. Only after some effort to shine a light on various, 
steadily increasing hidden fees, did the Villeneuves discover that much of the increase they were 
seeing in recent years was attributed to assessments for "hurricane damage" that Diamond Resorts 
was presumably aware of but did not disclose. 

After many hours of sitting through the sales meeting our clients finally gave in under the 
pressure and signed the closing documents. During the closing phase the Villeneuves were never 
provided a chance to read the contents of the paperwork involved, and Ms. Ellingwood offered no 
explanations. Rather, she perfunctorily pointed out the signature blocks on page after page. 
Accordingly, certain disclosures, waivers, acknowledgments, and even the public offering 
statement were not properly presented. The Villeneuves trusted that the closing documents were 
true to the statements made by your sales staff. 

And in spite of all the expense, the Villeneuves have not been able to access the resort 
network as promised. In fact, our clients, in 8 year's time, have only been able to reserve vacation 
intervals on few occasions since having joined, and those always ending in compromise, far from 
their first choice. 

There exist equitable concerns that we urge you to consider in this instance as well. 
Initially, Mr. Villeneuve has recently been diagnosed with eye cancer involving daily monitoring 
and medication, including frequent trips to his opthalmologist in Miami to receive injections. Thus, 
without your kind consideration in.this regard, our clients' essential needs will be jeopardized due 
to the expense of a vacation interest that they can neither use nor afford. If you require verification 
with respect to any of these components of the family's hardship, we can supply the documentation 
in confidence upon execution of an appropriate HIP AA release. 

2 



Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our clients are willing to relinquish their vacation ownership and forfeit 
all monies paid over the past decade, for a rescission of contract and relief from any future 
obligation, as stipulated therein. We regret that this proposal will not be extended if we are forced 
to resort to formal dispute resolution. Thank you for your kind attention to the issues addressed in 
this correspondence. 

ANA/ed 
CC: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Sincere!~~ 

Austin N. Aaronson, Esq. 

3 
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AARONSON LAW FIRM 
Sanlando II 

2180 West State Road 434 • Suite 6136 
Longwood, Florida 32779 · 

Office of Attorney General Ashley Moody 
PL-01, The Capitol 
Tallahassee, FL 32399-1050 
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May 6, 2019 

The Honorable Brian Frosh 
Attorney General of Maryland 
Saint Paul Plaza 
200 St. Paul Place 
Baltimore, MD 21202 

The Honorable Ashley Moody 
Attorney General of Florida 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Dear Attorneys General Frosh and Moody: 

We are writing to you in the hopes that you will be able to reign in the dishonest practices of 
Diamond Resorts International, who have moved from unpleasant arm twistin.g to blatant lies 
and misrepresentation concerning the purchase of vacation points .. We have been members of 
Diamond Resorts ·since August 201 O and have been subje,cted regu.larly to "presentations" billed 
as bringing us up·to date; lasting onehb!Jr.· AtterJhe fir.st hour t;>adgering us to increase o~r . 
vacation ·points has passed, tr·ey b~in_g in• r~_inforc,emehts_ ~6 pressure_ us often for ari. additi6_nal. 
hour or more. · · · · · · · · · · · · · · · · · · 

Our last presentation, held at Diamonds' offices at the Daytona Regency, Daytona Beach, 
Florida, we complained to one of their Vice Presidents, Jeremy and a representative, Jason, 
that we were sick of the presentation pressures and that our primary concern was that we did 
not want our children to be held responsible for our yearly maintenance fees. We wanted out of 
the program. We didn't want to continue with Diamond Resorts. 

We were told no problem, that there were a lot of people, elderly like ourselves, that just 
wanted out. They informed us there was an insurance policy that they offered that would do just 
that. All we had to do was sign up for one more "Sampler Package", information attached, for 
$4,000. and we would not need to worry any longer about our children being held responsible 
for the yearly maintenance fees. They also said we would not need to. attend any other 
presentations even though they had us to initial the contract that said we would attend. We 
asked about this and we were told not to worry, they would fix it. They said the insurance forms 
would arrive in several weeks, (conveniently after the ·contract could be voided by us). 

After a few weeks passed and we didn't receive anything from them, we immediately called 
Diamond Resorts and we were told they didn't know anything about an insurance policy, we 
were just signed up for another Sampler Package. We contacted DRI Sampler.Department, 
read them the line· in our Sample.r package that said.we coul~. cash 01,Jt within 30 days·:!f we had 
paic:Jwhatwas due'. We ·confirmed with Arn Ex· that payment was scheduled withi_n 3·0 dfiys~ We . 
seht a·registe·red letter to ttie ORI_ Sampler Dept. requesting full payment be returr'!eq. ~ow, a .. 
month later they have not responded, except to have an agent call to schedule vacations using· 
the Sampler Package which we are disputing arid not using. 



This is a large American Company. Are they held accountable in any way for the verbal 
promises made by their employees? When we called and talked to them, no one seemed 
shocked. We were told we would be called back, we were not. My husband sent them a letter, 
for which we have confirmed receipt, we haven't heard anything from them. This large company 
is behaving no better than the phone scammers who target the elderly. I hope you will be able 
to do something to change the atmosphere in which they operate. WE WOULD LOVE TO GET 
OUR MONEY BACK, BUT MORE IMPORTANTLY WE WOULD LIKE TO BE OUT OF THEIR 
SYSTEM SO THAT THEY WILL NOT BE ABLE TO HARASS US AND OUR CHILDREN AFTER 
OUR DEATHS. I AM 76 YEARS OLD AND MY HUSBAND IS 80. 

Any help you can render us would be much appreciated, not just for us, but for many people 
who are in this same position. 

s· cerely, v~ ~ 
Joan Para Miller and Bruce Frederick Miller 
508 Riverside Drive 
Pasadena, MD 21122 

CC: 

Mr. Michael Flaskey 
President and CEO 
Diamond Resorts International 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135-1014 

Enclosures 



Diamond Resorts International 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135-1014 

1 April, 2019 

Dear Sirs, 

Attached please find a copy of The Sampler Membership Agreement that my wife and I signed on 
March 41\ 2019 at the Daytona Regency Hotel. This agreement was fraudulently offered to us as the 
FINAL point purchase required to terminate our membership with Diamond Resorts provided we pay 
our annual Maintenance fee for the two years duration of this agreement. Salesperson Jason and agent 
Jeremy told us to wait two or three weeks for the final paperwork from Diamond Resorts. When that 
did not come, we called the Las Vegas headquarters and they denied that there was any such agreement 
forthcoming. By that time our ten day cancellation option had expired. 

Please note the The Agreement states that the "Seller agrees to grant the option to cashout THE 
Sampler purchase with 0% interest if paid in full by April 03, 2019." I have confirmed that American 
Express will pay Diamond Resorts the full amount on April 2, 2019, of $3,995 USD. 

Therefore, having fully met that requirement, I respectfully request a cashout of the full amount 
refunded to me and release from THE Agreement. Contact information is provided on the attachment. 

Sincerely, 

~1{4~uc iz )ctl, 
Bruce Frederick Miller 
9-10587545 

Attachment: Sampler Plan # 1784507 4S 

·· t Article Addressed to: 
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Joan Para Miller 

'o; js delivery 'address different from item 1? □ Yes 
JfXES; eiiferd,eiivery address below: 0 No 
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•· , 1111111111111111111111111111111111111111111111 i$a..-,._ · g ~F-

9590 9402·4603 8278 0459 11 □ Certified ~ai! Restricted Delivery □ Return Receipt for 
-------,-------.-----~□ Collect c;,n Dellveiy .Mercilandis.e.'::.;,;.; _ 

_ 2. Article Number ([_ransfer from seN/ce label) □ Collect ori Delivery Restricted Delivery □-Slgn~tu~ Co11fin:!"'tion™ 
- - - --- -------'-"'------- □-1=iired Mail- · . . . 0 Signature Confirmation 

7018 2 2 9 0 0 O O O 416 6 0 7 8 5 :~~IR~lri~edl:ielivery _ Restricted DeliV,8Q' ·• 

; PS Form 3811, Ji:;-ly'2015 PSN 7530-02-000-9053 bcime~tic: Return'.Receipt_: 
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Florida -178450745-THE Sampler Membership Agreement -Florida - 20K Pkg 

Date: March 4th, 2019 Plan#: 178450745 

THE SAMPLER8M 

MEMBERSHIP AGREEMENT 

Name: Bruce Frederick Miller Phone: 410-721-3960 
Name: Joan Pana Miller 
Address: 508 Riverside Drive, Pasadena, Maryland 21122 Email: bfjpmiller@verizon.net 

This Membership Agreement (the "Agreement") is between BRUCE FREDERICK MILLER and JOAN PANA MILLER 
("You") and Diamond Resorts U.S. Collection Development, LLC, ("Diamond"). Diamond agrees to sell and You agree to 
purchase a ''Membership" in THE Sampler. The references to "I", "You", or "We" below include all Purchasers named 
above. 

Number of points purchased: 20000 ("Sampler Points"). 

PURCHASE TERMS: 
Purchase Price: $3,995.00 
Down Payment $3,995.00 

Amount Paid: $3,995.00 
Amount Due: $0.00 ; $0.00 

Additional Down Payment: $0.00 

Balance Due: $0.00 

First Payment Due Date: 
Amount of Each Payment: 
Last Payment Due Date: 
Number of Payments: 
Method of Monthly Payment: 

Method of Payment: 0 All Cash O Financed 

April 18th, 2019 
$0.00 
March 18th, 2019 
0 

· ;ACH (Checking/ Savings) 
□ SurePay (Credit or Debit Card) 

A late fee of 10% of the payment due will be charged for all payments received 11 or more days after the scheduled 
payment date. 

Diamond agrees to finance the Balance Due (if any) as disclosed above in which there will be a *finance charge of Zero and 
00/100 (0%) and a monthly collection fee of Zero dollars ($0.00) on the financed amount, which are disclosed on the Truth
in-Lending Disclosure Statement executed simultaneously herewith and incorporated herein by this reference. Seller 
agrees to grant the option to cashout THE Sampler purchase with 0% interest if paid in full by April 03,2019. 

* Variable rate subject to change as outlined in Truth-in-Lending. 

AUTOMATIC PAYMENT PLAN: By completing this secJion, Purchaser authorizes all payments specified above to be 
automatically charged to: 

Credit Card #: 

Name as it Appears on Card: 

Expiration Date: TypeG~llr: 

Signature of Card Holder: ~d1~ 
--------- ~f'+-.-. -----

id_32722_eff_2/1 /18_r _3/14/1 S_esig_ 11 /9/17 Page 1 of 5 
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tl1 Bruce and Joan Miller 
508 Riverside Dr. 
Pasadena, MD 21122 

/!+ti &l,NP~i\-'13c.e:- A ~J.JLq r'vJocov 

· · A-rTo ru,J,ey Gl/!llJ(!1u't\, ot- Ko(l.J 011 

.$,~~ ~~ ~ 2.J DA-

p L - Q l .,,ft °"pi TlOl.-
1 

. ~ ~A. t~ A ~$<:!t;!: I ,f"l..OIZIOA '3 23 '1 CJ · ( <J 5 O . 

. , , ·111 iih, 11Jij •n1·1 i I Hir 11HJ I u fri ;; ,;, i1li-H1i h 1.111 •111 111 



LAW OFFICES OF 

MICHELLE C. BERK, P.C. 
MAPLEWOOD OFFICE PARK 

1300 VIRGINIA DRIVE 

SUITE 325A 

FORT WASHINGTON, PA 19034 

(215) 793-4800 • FAX: (215) 793-4801 

MBERK@BERKELDERLAW,COM WWW,BERKELDERLAW.COM 

April 29, 2019 

Office of the Attorney General 
Florida Attorney General, Ashley Moody 
Citizens Service 
PL - 01 The Capital 
Tallahassee, FL 32399-1050 

Re: Joyce E. Stemple 

Dear Ms. Moody, 

Please be advised this office represents Joyce E. Stemple, a recent widow, who purchased a . 
Virginia Beach timeshare from Diamond Resorts International, as referenced in the enclose·d 
correspondence. · · 

My client is still liable for and paying the fee for a prior timeshare she tried to cancel herself, 
unsuccessfully. She is paying over $2500.00 per year for timeshares that she wishes to cancel. She has, 
in fact, been trying to reach the original sales person at Diamond Resorts but has constantly been 
rebuffed, ignored and otherwise prevented from terminating the Agreements. She has even been told that 
the Company has no knowledge of the Seller of either Timeshare, Mr. Craig Thrift, at 404-983-7440, 
even though, he is, in fact, their authorized Agent and Representative who sold her the timeshare and did 
not cancel the previous ownership of a different timeshare at Virginia Beach. She signed Promissory 
Note #25112615, a copy of which is enclosed, despite the fact that she is unable to afford the payment for 
one and certainly not for two timeshares, since she was confused and grief'.stricken and preyed upon by 
the Timeshare salespeople. She believes she had cancelled her ownership of the first Virginia Beach 
Timeshare, but Diamond Resorts never terminated the Contract and she is being billed for two timeshares. 
This is a grave hardship to her since she cannot afford them and is in senior housing in Pennsylvania, has 
never used either Timeshare and is unable to do so in the future, due to her advanced age, poor health and 
impoverished circumstances. 

Our correspondence is enclosed requesting immediate termination of the Timeshares and 
cancellation of any and all agreements, billing and refund. of the previous-fees she paid since May 17, 
2016, as indicated on the enclosed Truth and Lending Disclosure Statement. 

Thank you for your assistance in this matter. We are requesting assistance due to my client's 
inability to extricate herself and terminate the Agre.ements despite her consisterit efforts to'do so. She has 
been trying for years, ever since she realized she erroneously signed documents .that"she was unable to 

. . 



pay for again, since she is an impoverished senior citizen. The continuation of the Agreements poses an 
immediate and dire effect on her ability to pay for her senior housing and healthcare in Pennsylvania. _ 

Thank you for your assistance. 

MCB/cf 
Enclosure 

v?it~~c 
Michelle C. Berk 
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ond Resorts 

1~~~1m~~m1~11m~1~~~~00-
-Truth In Lending Dlsclosure Mullfslte Collectlon 

TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Joyce E. Stemple 25112615 
Name Promissory Note Number 

Name 

Name 

Name 216-362-7 437 
1212 Brittany Pointe Home Telephone 
Address 
Lansdale, Pennsylvanla 19446 
Clty/State/Zlp Business Telephone 

CREDITOR: Diamond Resorts U.S. CoDectlon Development, LLC, c/o Diamond Resorts Flnanclal Services, Inc. 
10600 West Charleston Boulevard, Las Vegas, Nevada 89135 

ANNUAL 
PERCENTAGE RATE FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALE PRICE 

The cost of your credit The dollar amount the The amount of credit The amount you will The total cost of your 
es a yearly rate: credit will cost you: provided to you or on have paid after you purchase on Q'lldlt 

your behalf: have made an Including your down 
payments as scheduled: payment of: $6,900.00 

14.6405% $13,868.20 $15,245.00 $29,113.20 $36,013.20 

Your payment schedule will be: 

Number of Monthly Payments Amount of Each Payment Payments are due monthly beginning 

P&I + Collection Fee" Total P_ayment 

(.:✓-July 1st, 201~ J 120 $236.61 + $6.00 = $242.61 

""" / 
Security: You ere glvlng a security Interest In the property being purchased In this transaction. 

··-·_,,. ... 

Late Charge: If e payment ts more than ten (10) days late, you wlll be charged a late charge equal to the lesser of: (I) Twenty-Five 
Default Rate: Dollars ($25.00) or (II) ten percent (10%) of the overdue tnstallmenl In addition, we may, at our option, Increase the rate 

of finance charge to the maximum lawful rate under appficable law or, If there Is no such rate, twenty-five percent (25%) 
perannurn. 

Variable Rate: 0 (This paragraph applies only If checked.) You have agreed to the tenns of our "Pre-Authorized Draft Plan" (the 
"SurePay Plan"). Your participation In the SurePay Plan will terminate Immediately upon the occurrence of any of the 
following events: (I) at any Ume prior to the Maturity Date, you elect to terminate your participation In the SurePay Plan; 
(II) you close the designated bank account; or (Ill) on more than one occasion, a SurePay payment Is not made when 
due for any reason ~nctudlng your failure to maintain a sufficient balance In the designated bank account to cover any 
required payment). In such event, your Interest rate will Increase by Zero pen;ent (0.00%) per annum and your monthly 
payment Wtll Increase to the level sufficient to repay all principal, Interest and coUectlon fees by your final payment date 
through equal rnonlh!y payments on each payment date. The Increase In the Interest rate will be effecllve retroactively to 
the date of the last payment made under the SurePay Plan, and lhe Increase In payment amount will apply to the next 
payment due after the last such SurePay payment If you were to make a single payment under the SurePay Plan end 
one of the above events were then to occur, your total monthly payment of prtnclpal and Interest would Increase from 

;242.61 to $242.61. 
Prepayment f you pay off early, you will not have to pay a penalty. 

Contract See your contract documents for any additional lnformaUon about non-payment, default, any required repayment In fuU 
Reference: before the scheduled date, and prepayment rebates and penalties. 

"(e)" means estimate 

SEE ITEMIZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT 
OR THE "PURCHASE TERMS" SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE 

The uncleralgned Buyer(s) acknowtedge(s) receipt of a fully completed copy of thla disclosure on this date. 

Printed Name 

Printed Name Printed Name 

May 17th, 2016 
ate 

Rev08/1D - (1007201DLe_sl9,_02192018 
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357628-Gold Key Resorts Assignment Agreement 

THE Club® 
ASSIGNMENT AGREEMENT 

This Assignment Agreement Is made between JOYCE STEMPLE (whether one or more 
"Property Owneru) and Diamond Resorts International Club Inc., a Florida corporation ("THE Club 
Operating Company") which operates that certain exchange program known as "THE Club", Unless 
context suggests otherwise, capitalized terms used herein have the meaning given them in THE Club 
Legal Documents. 

JJ.nl1J 

.wrl 

/Q~ 
~BM. 

Number of Points Contract# 

mm 
In consideration of this Assignment Agreement THE Club Operating Company shall annually 

allocate to Property Owner: · 

C,Polnts, beginning January 1, 2016. 

Property Owner does hereby acknowledge that to the best of his or her knowledge the 
information regarding the inventory listed above is current and accurate. In the event the information is 
inaccurate, Property Owner does hereby authorize THE Club Operating Company to confirm the Use 
Rights and the type of inventory owned by Property Owner. In the event the information provided needs 
to be revised, Property owner does hereby authorize THE Club Operating Company to make the 
necessary adjustments. In the event the adjustments are m~de, Property Owner will be notified with the 
correct information. 

By signing this Assignment Agreement, Property Owner does hereby cause the assignment of 
the Qualifying Interest and ratify and consent to the terms of the assignment as set forth on the reverse 
side of this form. 

PROPERTY OWNER(S) 

~~{L t ~Jie_ sb1:/ite 
• i, 

Signature: Signature Date: 

Joyce Stemple . 

Printed Name Printed Name Date: 

Signature: Signature: Date: 

Printed Name: Printed Name Date: 

CLUB MANAGER 
Diamond Resorts International Club, Inc., 
a Florida corporation · 

BY: ____________ _ 
Printed Name: __________ _ 
It's: Authorized Representative 
Date: ______ _ 



m~l~il~DllllllmlllW~llll~OO 
17588137T-DRUSC Buyers Acknowledgement• Vlrg!nla 

Buyer's Acknowledgment 

The Developer is U.S. Collection Development, LLC, a Delaware limited liability company whose 
address and principal place of business is 10600 West Charleston Blvd., Las Vegas, Nevada 89135. 

The Time-share Project is the Diamond Resorts U.S. Collection whose address is 10600 West 
Charleston Blvd., Las Vegas, Nevada 89135. The addresses for the component sites are listed in the 
Public Offering Statement 

The Developer does not currently offer a resale, rental program or a buy-back program. 

There is no assurance that a purchaser may resell a time-share for a certain price or on particular terms. 
By signing below, purchaser acknowledges.that this purchase is (i) for personal use and enjoyment and 
not for commercial or investment purposes and (ii) not being made based upon any representation that 
the time-share has any future market value or resale potential. 

Pur<I>•~.&~ £! ~ 
oyee E. Stemple 

Printed Name 

Purchaser: 

Printed Name 

Purchaser: 

Printed Name 

Purchaser: 

Printed Name 

Rev. 7/10/12_ 7/17/l012 

DMWEST #8148739 V1 

SELLER: 
Diamond Resorts U.S. Collection Development, LLC, 
a Delaware limited liability company 

By: 

By: Diamond Resorts Developer and Sales Holding 
Company, a Delaware corporation, its sole 
manager 

Authorized Representative 

Printed Name 



Mr. Paul Morris 
Diamond Resorts 

LAW OFFICES OF 

MICHELLE C. BERK, P.C. 
MAPLEWOOD OFFICE PARK 

1300 VIRGINIA DRIVE 

SUITE 325A 

FORT WASHINGTON, PA 19034 

(215) 793- 4800 · FAX: (215) 793-4801 

MBERK@BERKELDERLAW.COM WWW.BERKELDERLAW.COM 

April 29, 2019 

Developer and Sales Holding Company 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

866-2023-5153, ext. 13720 

Re: Joyce E. Stemple 

Dear Mr.. Morris, 

#357628-Gold Key Resorts Assignment Agreement with 
Diamond Resorts International Club, Inc., a Florida Corporation 
No. l 75661370DRUSC 

Please be advised that this office represents Mrs. Joyce E. Stemple with regard to her right to 
terminate the Club Assignment Agreement dated May 17, 2016 with Diamond Resorts, US Collection. 
Our Authorization is enclosed herein. 

Mrs. Stemple is an elderly, impoverished senior citizen in senior housing. She cannot afford the 
annual fees to maintain what she believed was the purchase of one time share at Virginia Beach on May 
17, 2016. 

In addition to terminating her prior ownership of a different timeshare with your Company in 
Virginia Beach and purchasing a different timeshare in Virginia Beach, she advises she is still being 
billed and is paying $2,788.00 per year as well as $1,200.00 per year for a prior timeshare. Please cancel 
both Timeshares. 

The timeshares were sold to my client, immediately after her husband's death when her thinking 
was quite confused, due to her grief. Pursuant to paragraph 17 of the terms of the Assignment Agreement 
and Diamond Resorts. US Collection Purchase and Security Agreement, she is hereby terminating any 
and all fees due and right to use the timeshare for the Beach Quarters Resort Deeded - Week owner in 
Virginia Beach. Further, pursuant to paragraph G. Termination of Assignment Agreement, she is 
terminating her property owner's membership in THE CLUB in accordance with the terms and conditions 
of THE CLUB legal documents. 



.. 

Although the initial fee per the Association Standard Assessment was estimated and originally 
contracted for in the amount of $1,288.00 on May 17, 2016 at 11:00 a.m., under No. 175661370DRUSC, 
Buyers Acknowledgement - Virginia, the fees have exponentially increased and my client is being billed 
for two units. A copy of the Buyer's Acknowledgment and Resort's Assignment Agreement are also 
enclosed. 

My client is on a fixed income since she is a senior citizen. She cannot afford the fees that pose a 
serious and grave hardship. Additionally, the contract was signed following the death of my client's 
husband, when she was confused by grief and she is in eminent danger of being unable to pay for her 
senior housing in Pennsylvania. 

Please provide us with the appropriate agreements to immediately terminate my client, the 
property owner's withdraw of qualifying interest from any and all timeshares in Virginia Beach. May we 
hear from you immediately in that we have notified the Florida Attorney General ~nd others. 

Demand is made for refund of the fees paid for the prior Virginia Beach timeshare that my client 
cancelled with you previously. 

A copy of the Truth and Lending Disclosure statement signed May 17, 2016 is also enclosed for 
your information. 

YOU ARE IN VIOLATION OF THE FAIR DEBT COLLECTION 

PRACTICES ACT (15 USC SEC. 1692) AND PA LAW IN THE FAIR CREDIT 

EXTENSION UNIFORMITY ACT (73 P.S. SEC. 2270.1). 

MCB/cf 
Enclosures 

cc: Office of the Attorney General 

Very truly yours, 

Michelle C. Berk 

Florida Attorney General, Ashley Moody 
Citizens Service 
PL - 01 The Capital 
Tallahassee, FL 32399-1050 

Florida Attorney General's Office 
Consumer Protection Division 
Seniors vs. Crime Project 
The Consumer Protection Division 
PL-01 The Capital 
Tallahassee, FL 32399-1050 
800-203-3099 

Timeshare Closing Services, Inc. 
8545 Commodity Circle 
Orlando, FL 32819 
Attn: John C. Killam 
877-889-2373, ext. 6010 
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MICHELLE C . BERK, P.C. 
1300 VIRGINIA DRIVE 

SUITE 325A 
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' Ronda 
Attorneys General Office 

MAY 15 ,2019 

Citizen Services 

April 24, 2019 

Florida State Attorney General 
135 W. Central ~lvcJl ______________________________________________________________ •. 

Orlando, FL. 32801 

RE: Seeking Assistance with Diamond Resorts Vacation Rental Timeshares 

Dear Florida StT Attorney General: 

I am inquiring about the best way that anyone can proceed to handle getting out of their 
current contact with a Diamond Resorts Vacation Rental Timeshares. How costly is it? How 
long does it take? 

Does your office assist people who are seeking to cancel their existing contract? Or do you 

have any recommendations or guidelines that people can follow to successfully and 
inexpensively get out of their current contract with the Diamond Resorts Vacation Rental 
Timeshares? What other types of resources are available to help individuals with this issue? 

Please reply to this request at your earliest common how to proceed with this matter. 

Linda Merritt 
72 Charles St 
P. 0. Box 171 
Dresden,NY.14441 

E-Mail: LLM712@yahoo.com 
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LAW OFFICES OF 
,--. 

MICHELLE C. BERK, P.C. 
MAPLEWOOD OFFICE PARK 

1300 VIRGINIA DRIVE 
SUITE 325A 

Alome , Aori<1a 
Y s General Office 

FORT WASHINGTON, PA 19034 MAY l 4 2019 

(215) 793- 4800 · FAX: (215) 793-4801 
MBERK@BERKELDERLAW.COM WWW.BERKELDERLAW.COM 

Citizen Serv· 
ICeg 

Mr. Paul Morris 
Diamond Resorts 
Developer and Sales Holding Company 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 

866-2023-5153, ext. 13720 

Re: Joyce E. Stemple 

April 29, 2019 

#357628-Gold Key Resorts Assignment Agreement with 
Diamond Resorts International Club, Inc., a Florida Corporation 
No. 175661370DRUSC 

Dear Mr. Morris, 

Please be advised that this office represents Mrs. Joyce E. Stemple with regard to her right to 
terminate the Club Assignment Agreement dated May 17, 2016 with Diamond Resorts, US Collection. 
Our Authorization is enclosed herein. 

Mrs. Stemple is an elderly, impoverished senior citizen in senior housing. She cannot afford the 
annual fees to maintain what she believed was the purchase of one time share at Virginia Beach on May 
17, 2016. 

In addition to terminating her prior ownership of a different timeshare with your Company in 
Virginia Beach and purchasing a different timeshare in Virginia Beach, she advises she is still being 
billed and is paying $2,788.00 per year as well as $1,200.00 per year for a prior timeshare. Please cancel 
both Timeshares. 

The timeshares were sold to my client, immediately after her husband's death when her thinking 
was quite confused, due to her grief. Pursuant to paragraph 17 of the terms of the Assignment Agreement 
and Diamond Resorts. US Collection Purchase and Security Agreement, she is hereby terminating any 
and all fees due and right to use the timeshare for the Beach Quarters Resort Deeded - Week owner in 
Virginia Beach. Further, pursuant to paragraph G. Termination of Assignment Agreement, she is 

· terminating her property owner's membership in THE CLUB in accordance with the terms and conditions 
of THE CLUB legal documents. 



Although the initial fee per the Association Standard Assessment was estimated and originally 
contracted for in the amount of $1,288.00 on May 17, 2016 at 11 :00 a.m., under No. 175661370DRUSC, 
Buyers Acknowledgement - Virginia, the fees have exponentially increased and my client is being billed 
for two units. A copy of the Buyer's Acknowledgment and Resort's Assignment Agreement are also 
enclosed. 

My client is on a fixed income since she is a senior citizen. She cannot afford the fees that pose a 
serious and grave hardship. Additionally, the contract was signed following the death of my client's 
husband, when she was confused by grief and she is in eminent danger of being unable to pay for her 
senior housing in Pennsylvania. 

Please provide us with the appropriate agreements to immediately terminate my client, the 
property owner's withdraw of qualifying interest from any and all timeshares in Virginia Beach. May we 
hear from you immediately in that we have notified the Florida Attorney Genernl and others. 

Demand is made for refund of the fees paid for the prior Virginia Beach timeshare that my client 
cancelled with you previously. 0 

A copy of the Truth and Lending Disclosure statement signed May 17, 2016 is also enclosed for 
your information. 

YOU ARE IN VIOLATION OF THE FAIR DEBT COLLECTION 

PRACTICES ACT (15 USC SEC. 1692) AND PA LAW IN THE FAIR CREDIT 

EXTENSION UNIFORMITY ACT (73 P,S. SEC. 2270.1). 

MCB/cf 
Enclosures 

cc: Office of the Attorney General 

Very truly yours, 

Michelle C. Berk 

Florida Attorney General, Ashley Moody 
Citizens Service 
PL - 01 The Capital 
Tallahassee, FL 32399-1050 

Florida Attorney General's Offic✓ 
Consumer Protection Division 
Seniors vs. Crime Project 
The Consumer Protection Division 
PL - 01 The Capital 
Tallahassee, FL 32399-1050 
800-203-3099 

Timeshare Closing Services, Inc. 
8545 Commodity Circle 
Orlando, FL 32819 
Attn: John C: Killam 
877-889-23 73, ext. 6010 
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175&&137T-Truth In Lending Disclosure Mullfslte Collection 

TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Joyce E. Stemple 25112616 
Name Promissory Note Number 

Name 

Name· 

Name 216-362-7 437 
1212 Brittany Pointe Home Telephone 
Address 
Lansdale, Pennsylvania 19446 
City/Slate/Zip Business Telephone 

CREDITOR: Diamond Resorts U.S. Collection Development LLC, c/o Diamond Resorts Financial Services, Inc. 
10600 West Charleston Boulevard, Las Vegas, Nevada 89135 

ANNUAL 
PERCENTAGE RATE FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALE PRICE 

The cost of your credit The dollar amount the The amount of credit The amount you will The total cost of your 
as a yearly rate: credit will cost you: provided to you or on have paid after you purchase on credit 

yourbehalt. have made an Including your down 
payments es scheduled: payment ot. $6,900.00 

14.6406% $13,868.20 $15,245.00 $29,113.20 $35,013.20 

Your payment schedule will be: 

Number of Monthly Payments Amount of Each Payment Payments are due monthly beginning 

P&I + Collection Fee a Total P_ayment 

(.:✓-July 1st, 201~ ~ 120 $236,61 + $6.00 " $242.61 

""- / 
··-·-•-" -· Security: You are giving a security Interest In the property being purchased In this transaction. 

Late Charge: If a payment Is more than ten (1 O) days late, you will be charged a late charge equal to the lesser of: (I) Twenty-Five 
Default Rate: Dollars ($25.00) or (ii) ten percent (10%) of the overdue lnstallmenl In addition, we may, at our opt!on, Increase the rate 

of finance charge to the maximum lawful rate under appHcable law or, If there Is no such rate, twenty-five percent (25%) 
per annum. 

Variable Rate: 0 (This paragraph applfes only If checked.) You have agreed to the terms of our "Pre-Authorized Draft Plan" (the 
"SurePay Plan"). Your partlclpat!on In the SurePay Plan will terminate Immediately upon the occurrence of any of the 
followfng events: (I) at any Ume prior to the Maturity Date, you elect to terminate your particlpaUon In the SurePay Plan; 
(iij you close the designated bank account; or (ill) on more than one occasion, a SurePay payment Is not made when 
due for any reason 0ncludlng your failure to maintain a sufficient balance In the designated bank account to cover any 
required payment). In such event, your Interest rate wfll Increase by Zero percent (0.00%) per annum and your monthly 
payment will Increase to the level sufficient to repay all principal, Interest and collectlon fees by your final payment date 
through equal monthly payments on each payment date. The increase In the Interest rate will be effective relroactively to 
the date of the last payment made under the SurePay Plan, and the Increase In payment amount wfll apply to the next 
payment due after the last such SurePay paymenl If you were to make a slngle payment under the SurePay Plan and 
one of the above events were then to occur, your total monthly payment of principal and Interest would Increase from 

J,242.61 to $242.61. 
Prepayment you.pay off early, you wfll not have to pay a penalty. 

Conuact See your contract documents for any additional Information about non-payment, default, any required repayment In run 
Reference: before the scheduled date, and prepayment rebates and penalties. 

"(e)" means est!mate 

SEE ITEMJZA TION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURfTY AGREEMENT 
OR THE "PURCHASE TERMS" SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE 

The unc!erslgned Buyer(s) acknowledge(&) receipt of a fully completed copy of this disclosure on this date. 

Printed Name 

Printed Name Printed Name 

May 17th, 2016 
Date 
Rav08/10. (10072010Le_slg_0211n016 
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357628-Gold Key Resorts Assignment Agreement 

THE Club® 
ASSIGNMENT AGREEMENT 

This Assignment Agreement is made between JOYCE STEMPLE (whether one or more 
"Property Owneru) and Diamond Resorts International Club Inc., a Florida corporation ("THE Club 
Operating Companyu) which operates that certain exchange program known as "THE Club". Unless 
context suggests otherwise, capitalized terms used herein have the meaning given them in THE Club 
Legal Documents. 

club Resort & Pbaiu~ ..... -- .. -····•··· ... ·-·· .. ,---..... 
Beach Ouartem Resort ) 

~ ~ 

1J.n.l1.i 

1Q.QI 

~~ 
~Bid 

Number of Points 

ma. 
contract# 

mm 
In consideration of this Assignment Agreement THE Club Operating Company shall annually 

allocate to Property Owner: · 

c,)Polnts, beginning January 1, 2016. 

Property Owner does hereby acknowledge that to the best of his or her knowledge the 
information regarding the Inventory listed above is current and accurate. In the event the information is 
inaccurate, Property Owner does hereby authorize THE Club Operating Company to confirm the Use 
Rights and the type of inventory owned by Property Owner. In the event the information provided needs 
to be revised, Property Owner does hereby authorize THE Club Operating Company to make the 
necessary adjustments. In the event the adjustments are m~de, Property Owner will be notified with the 
correct information. 

By signing this Assignment Agreement, Property Owner does hereby cause the assignment of 
the Qualifying Interest and ratify and consent to the terms of the assignment as set forth on the reverse 
side of this form. 

PROPERTY OWNER(S) 

")j C)ry"= t ~~ sh 1-/ite 
• • 

Signature: Signature Date: 

Joyce Stemple 

Printed Name Printed Name Date: 

Signature: Signature: Date: 

Printed Name: Printed Name Date: 

CLUB MANAGER 
Diamond Resorts International Club, Inc., 
a Florida corporation · 

BY: ____________ _ 
Printed Name: __________ _ 
It's: Authorized Representative 
Date: ______ _ 



lll~m~~lllllll~l~Wl~IIIIIOO 
17588137T-DRUSC Buyers Acknowledgement- Vlrgfnla 

Buyer's Acknowledgment 

The Developer is U.S. Collection Development, LLC, a Delaware limited liability company whose 
address and principal place of business is 10600 West Charleston Blvd., Las Vegas, Nevada 8913S. 

The Time-share Project is the Diamond Resorts U.S. Collection whose address is 10600 West 
Charleston Blvd., Las Vegas, Nevada 89135. The addresses for the component sites are listed in. the 
Public Offering Statement 

The Developer does not currently offer a resale, rental program or a buy-back program. 

There is no assurance that a purchaser may resell a time-share for a certain price or on particular terms. 
By signing below, purchaser acknowledges that this purchase is (i) for personal use and enjoyment and 
not for commercial or investment purposes and (ii) not being made based upon any representation that 
the time-share has any future market value or resale potential. 

Purchaser~.&"'- £ ~ 
oyce E. Stemple 

Printed Name 

Purchaser: 

Printed Name 

Purchaser: 

Printed Name 

Purchaser: 

Printed Name 

Rev. 7/10/12_ 7/17/2012 

DMVVESf #9148739 v1 

SELLER: 
Diamond Resorts U.S. Collection Development, LLC, 
a Delaware limited liability company 

By: 

By: Diamond Resorts Developer and Sales Holding 
Company, a Delaware corporation, its sole 
manager 

Authorized Representative 

Printed Name 
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5/29/2019 

Dear Whomever It May Concern: 

Since we have been informed by the Florida Department of Business & Professional Regulation to place 

all complaints through your office, I am submitting all necessary paperwork on behalf of our client, Mr. 

Marc Villeneuve. We hope your office will inform us upon receipt of the applicable documents. For your 

reference, I have enclosed the following documents to go along with this letter: 

1- DPBR Timeshare Complaint Form 

2- Affidavit (notarized and signed by client) 

3- Club Navigo Purchase Contract 

4- Aaronson Law Firm Demand Letter (confirming representation) 

Thanks for your attention in this matter. 

Sincerely, 

Ernie de Zavala 
Legal Assistant 
Aaronson Law Firm 
2180 W. State Road 434, Suite 6136 
Longwood, FL 32779 
ed@aaronsonaustin.com 
P (407) 644-1336 ext. 1017 
F (407) 644-0191 



Florida Departm~entot 
Busines · rUJ 
Professi hal 
Regulation 
DIVISION OF FLORIDA CONDOMINIUMS, TIMESHARES, AND MOBILE HOMES 
BUREAU OF COMPLIANCE - TIMESHARE SECTION 

UNIFORM TIMESHARE COMPLAINT FORM 

(Office use only) 

Date Received 

Complaints received by the division must contain sufficient information for the division to determine if the complaint is within our Jurisdiction. 

Address: 

City/State/Zip: 6r(andt> r=z_. 5 /2-- USA or Foreign Country: 

Email: Home Phone: ·, 

Cellular Phone: Work Phone: 

City /State/Zip: t4-s h, ~ S N" ~dc::t f?"q /:?~ USA or Foreign Country: 

Phone: Website: 

Name: 

Address: 

City /State/Zip: USA or Foreign Country: 

Contact Person: Phone: 

When did you buy the timeshare? Where did you buy the timeshare? 

QUESTIONS: Yes 

Is ANY COMPANY or PERSON helping you with this complaint? 

Name: 

Address City/State/Zip 

Phone Email 

Do you have an ATTORNEY helping you with this complaint? 

No 

Attorney Name: vs ~l,. .· -Art:>11~l)r1r ~?- _·_< ___________ ----i 

Name of Law Firm: 

Address: ./1~ City/State/Zip: ltJh'(We;p~?i_. ~2-77'/ 

Has your Attorney taken any LEGAL ACTION regarding this complaint? 

What Action: I When: 



QUESTIONS: Yes No 

Is vo.u,r:complaint about the. timeshare sales presentation and tour taking more than 90 minutes? 

Is yoJi complaint about not receiving a prize or gift? 

/Is. youfcomplain~ about,sales agent misrepresentation~ ~f ·;~ur timeshare? · 

Is your complaint about cancelling your purch~se contract? 

Is your complaint about paying a company to buy your timeshare? 

Is your complaint about .paying a company to sell your timeshare? ;>< 
Is 'you(~mplaint about paying a company to transfer your timeshare? 

Is your complaint about paying a company to rent your timeshare? >< 
Is your complaint about the deed to your timeshare? 

Is your complaint about exchanging your timeshare through RCI or Inteival International? 

Is your complaint about reservations to use your timeshare? (Including being denied the use or your timeshare) 

Is your complaint about assessments? (Including regular or special assessments, delinquent assessments, collect/on actions) 

Is your complaint about non-assessment financial issues? 

Is your:complaint about management of the timeshare project (resort)? 

Is your complaint about maintenance of the timeshare project (resort)? 

Is'your·complaint about elections? (Past, current, and/ortuturee!ectionsJ 

Is your complaint about access to the books and financial records? 

Is your cmnplaint about. points related to your timeshare? 

(Please be BRIEF and ONLY provide FACTS, DA TES, and NAMES of people involved If you need more space use the BACK OF THIS PAGE) 



Included is a copy of any other contracts or agreements related to your complaint? 

Included is a copy of emails or letters (received or sent) related to your complaint? 

You will be advised if additional information is needed. An Investigator will call you within 5-10 days of receiving your complaint. In order to address your 
concerns as quickly as possible, when the investigator calls, please limit your discussion to answering the investigators' questions. 

DISCLAIMER AND ACKNOWLEDGEMENT 
I request the Division of Florida Land Sales, Condominium, and Mobile Homes to review the violation(s) alleged in my complaint. I certify that my answers 
are true and complete to the best of my knowledge. I also understand that whoever knowingly makes a false statement in writing with the intent to 
mislead a public servant in the performance of his/her official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in 
sections 775.082, 775.083, or 837.06 rida Statutes. I also understand that Florida has a very broad Public Records law and that thi form and all 
documents submitted related t · tare subject to public inspection under Chapter 119, Florida Statutes. 

Signature: 

Complaints must be submitted in writing to: 
DBPR - DFCTMH 

2601 Blair Stone Road 
Tallahassee, FL 32399-1030 

Thank you for allowing us to be of service. 



GENERAL AFHDA VIT 

State of -t \ on·Ao. 
County of ~Jrorq·• 

, before me, the undersigned Notary, the within named, 

, who is a resident of ·Uro r:-,ge County, State of 

, being first d.uly sworn, under oath, makes this his/her statement and General 

Affidavit of belief and personal knowledge that ti1e following matters, facts, and things set forth 

are true and correct to the best uf his/her knowledge: 

___________ On August 17, 2011, I, Marc Villeneuve, and my wife, Alicia 

Vill!:!neuve, \Vere oJfered some inducernents. by Diai11oncl Resorts International; Inc., through 

Club Navigo, Liki Tiki Village, to attend a sales presentation. At that time, sales person Dawn 

Ellingwood made some promises that seeined too good to be true, and that turned out in fact to 

be u11true, after we had signed the contract, which we \Vere assured would reflect the impressive 

benefits she had showcased to us. Amoi1g them, she had ·offered us versatile flexibility and ample 

b.onus pofots, \vhich could be used to offset 111aintenance fees. We a_lso had the option, she 

infonm:d us, to rent out our property as an additional option to keep fees down. 

In reality, quality and availability ,vere elusive and much less than fees being offset in any such 

:Wc)Y as cle$cri~ed, they began .on a steady incline since the, time of purchase. Up0n closer 

examination of olli" bills, ,vere various hidden fe\;!s, some large part of their inflated qunntity 

app~u;ently .attribut~tble to ''hurricane. d,iiitage." Not only Was. lle;xibility absent in terms or 

booking: but.. also in Diamond's willingness to work out a plun that suited our needs as 

customer~. For e;,;i~mplc, ,vhen our monthly fees began t9 c;:<ceed $2,000 in the short span of two 

A}tidavit of 
DBPR Case Number Page I of5 



months, Diamond showed no v;,j!Jingness to work with us by spreading out payments into 

separate installments, thereby leaving us with precious few options. 

We now find ourselves unfairly and heavily indebted with a timeshare, to \Vhich we are unable to 

derive any benefit, after putting down substantial fuhds, including years of maintenance fees, in 

addition to a $4017.00 deposit. We feel .like we have been sorely misled by Diamond and 

appreciate your help in further investigating this matter. We have since acquired legal 

representation with Aaronson Law Firm, so that in the event we are unable to recover any of the 

funds, we may at least achieve a rescission of contract. 

Miidavit of 
DB(>R Case Nuniber Pagc·2 of 5 



Affidavit of 
DBPR Case Nun1ber Page 3 of5 



(Signature) ~ 

N9v:C V ,·\ \ e..ne v ve 
(Type or Print Name) 

Clitle) 

THE FOREGOING AFI;IDA VIT, WAS ACKNOWLEDGED BEFORE ME THIS a3 DAY 

Affidavit of 
DBPR Case Number Page 4 of 5 



dJOl9 
OF ?77¾¢ , -:W+&, BY /YJtiAc /{ 1/f?/Jc'ql(e,, WHO APPEARED BEFORE 

ME AND PRODUCED IDENT!l~ICATION IN THE FORM OF _;-_-l\_;~L_· ____ _ 
WHICH WAS EXAMINED BY ME, AND WHO (DID)/(DID NOT) TAKE AN OATH, AND 

ACKNOWLEDGES THAT I-IE/SHE IS THE PERSON WHO EXECUTED THE FOREGOING 

INSTRUMENT. 

(SEAL) 

A ftidavit of 
DBPRCase Number Page 5 of' 5 
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By signing bdow we acknowledge that we as sales@dlor 
manager will be responsible for the cost of th:ese .additional items 

tep# 

ligr.# 

Perc<:nc co be charge~~, or Amount co be charged $ 

Percent to be ch;µg~ % or Amount to be charged $ ___ _ 

a.Jes Repr~ntative$ Sign~tur¢: 

Aanag<::i:s Signi\ltl,lfe: 

enior Shlc;s. M~agers $ignattirc=: 

r. Sal¢s Ops~.Mgr:.;Sigha~li,r~: 

T Sale~ bev:~loprrienc.Sigriacute: 

,vn • 

··,y,.. ..,.. . ......:...-------......,..--------,---.,.......-e---,---.:.._------...... 

,... . ·-· c:1. 
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TRUTH-IN LENDING DISCLOSURE STATEMENT 
(made in compliance with Federallaw) 

CREDITOR: ISLAND ONE, INC., AFLORIDA,COJ.U>ORATION ("Creditor") 
ACCOUNT#: BAU! 8826.1 
BORROWERS: 
MARC D VILLENEUVE 

5055 JETSAIL DRIVE ORLANDO, FL 32812 

ANNUAL TOTAL OF PERCENTAGE FINANCE CHARGE AMOUNT FINANCED 
RATE PAYMENTS 

The cost of your credit The dollar amount the The amount of ci;edit The amount you will 
as a yearly rate. credit will cost you. provided to you on your have paid after you 

14.90% $16,790.80 behalf. have made all payments 
as scheduled. 

$18,080.00 $34,870.~0 

TOT AL SALE PRICE 

The total cost of your 
purchase on credit, 

including your down 
payment of: 

$4,017.00 

$38,887.80 

You have the right to receive at, this time an itemizatioA of the Amount Fin.anced. Please see the Good Faith Estimate provided in 
your Real Estate Settlement Procedure Act Disclosure Statement. ' 

Number of Payments Amount of Payments When Payments are Due 

120 $22Q.~2 Monthly, beginning 25th September, 201 I 

[ X ] If checked this transaction contains a variable rate feature. 
Variable Rate: The annual percentage rate may increase during the term of this transaction if(l) the Financial Institution Account 
Automatic Payment Program (the "Program") has been terminated or your right to participate in the Program has been terminated; 
(2) you terminate your participation in the Program; or (3) your financial institution does not complete, or has denied or returned to 
Creditor any request by the Creditor for payment under the Program where (a) such adverse action was not due to an electronic funds 
transfer system failure and (b) you do not cause your financial or substitute institution to accept such request for payment within ten 
(IO) days of Creditor's notice of non-payment to you. 

Rate Change Limit: any increase in the rate shall not exceed Zero and 85/100 percent (0.85%) more than your initial rate of 
14.90% per annum. 
Any increase will take the form of a different payment amount. 

EXAMPLE: If your credit were $18,080.00 at Fourteen and 90/100 percent (14.90%) for 120 months and the.rate 
increased to Fifteen and 75/100 percent (15.75%) in 12 months, your regular payments will increase to $300.05. 

Insurance: Credit life insurance and credit disability insurance are not required to obtain credit, and will not be provided. Casualty 
insurance will be provided by the association. 
Security Interest: You will give a security interest in the property being purchased. 
Filing Fees: and.certain other costs are paid by developer. For details see your Good Faith Estimate. 
Late C~arge: If a payment is late, you will be charged 5% of the payment. 
Prepayment: If you pay off your credit early, you will not have to pay a penalty., 
Assumption: Someone buying your timesh~e interest canpot asst4ne the remainder of the mortgage on the original. terms. 

Seeyour contract documents for any additional information. about nonpayment, default, any n;:qllired repayment in full before the 
scheduled date, and prepayment rebates and penaltjes. 



if a notice of prospective transfer is provided to you at settlement. The law allows a delay in the time (not more than 30 days 
after a transfer) fcir servicers to notify you under certain limited circumstances, when your servicer is changed abruptly. This 
exception applies only if your servicer is fired for cause, is in bankruptcy proceedings, or is involved in a conservatorship or 
receivership initiated by a federal agency. · 

Notices must contain certain infonnation. They must contain the effective date of the transfer of the servicing of your loan to 
the new servicer, the name, address, and toll-free or coJiect call telephone number of the new servicer, and toll-free or collect 
call telephone numbers of a person or department for both your present servicer and your new servicer to answer your questions 
about the transfer of servicing. During the 60-day period foUowing the effective date of the transfer of the loan servicing, a loan 
payment received by your old servicer before its due date may not be treated by the new loan servicer as late, and a late fee may 
not be imposed on you. · 

b.Cqmplajnt Res.olution Section 6 ofRESPA (12 U.S.C. 2605) gives you certain conswner rights, whether or not your loan 
serviczng-is trans/erred. If you send a." qualified written request" to your Joan servicer concerning the servicing of your loan, 
your ~ervicer mus{provide you with a written acknowledgment within 20 business days ofreceipt of your request. A "qualified 
written request;' is a written correspondence, other than notice on payment coupon or other payment medium supplied by the 
servicer, which includes your name and account number, and your reasons for the request. Not later than 60 business days after 
receiving your request, your servicer must make any appropriate corrections to your account, or must provide you with a written 
clarification regarding any dispute. During this 60 business day period, your servicer may not provide information to a 
consumer reporting agency concerning any overdue payment related to such period or qualified written request. 

A business day is any day, excluding pubHc holidays(state or federal), Saturday and Sunday. 

c.Servicing Transfer Estimated by Lender The followingis the best estimate of what will happen to the servicing of your 
mortgage ]cian: . . 

We do not service mortgage Joans, and we presently intend to assign, sen or transfer the servicing of your mortgage loan to 
Equiant Financial Services, Inc. 

For all the mortgage loans that we make in the 12 month period after your mortgage loan is funded, we estimate that the 
percentage of mortgage loans for which we will transfer servicing is b~tween: 

__ 0 to.25% __ 26 to 50% -. -. 51 to 75% --2L 76 'to 100% 

this estimate includes assignments, sales or transfers to affiliates or subsidiaries. This is only our best estimate and it is not 
binding. Business conditions or other circumstances may affect our future transferring !'.lecisions. 

2008 75% 2009 75% 2010 25% 

ACKNOWLEDGEMENT OF MORTGAGE LOAN APPLICANT 

I/we have read this disclosure fonn, and understand its contents, as evidenced by my/our signature(s) below. 

~\ ),, J LA◊ eC---dse: ?-t,-1/ 
MARC D VITLENEUVE = Date Date 

· Date Date 

. 1111 Nilllf.11111111. 

RA T./.1 IIR?i; I 



0MB Approval No. 2502-026 

Good Faith Estimate (GFE) 

Name.of Originator: Island One, Inc. Borrower: 
MARC D VILLENEUVE 

Originator Address: 86~0 Commodity Circle Property Address: LIKI TIKI VILLAGE I 
Orlando, FL 32819 17777 BALI BLVD. WINTER GARDEN, 

Originator Phone Number: (407) 859-8900 FLORIDA 34787 

Originator Email: document.processing@islandone.com Date of GFE: 08/17/11 

Purpose. 

Shopping for your 
loan. 
Important dates. 

Summary of your 
loan. 

Escrow account 
information. 

$umr'n~ry .of your 
. settlement charge. 

BAU18826.1 

This GFE gives you an estimate of your settlement charges and loan terms if you are approved 
for this loan. For more information, see HUD's Special Information Booklet on settlement 
charges, your Truth-in-Lending. Disclosures, and other consumer Information at 
http://www.hud.gov/respa. If you decide you would like to proceed with this loan, contact us. 

Only you can shop for the best loan for you. Compare this GFE with other loan offers, so you can 
find the best loan. Use the shopping chart on page 3 to compare all the offers you receive. 

•The interest rate for this GFE is available through 08/17/11. After this time, the interest rate, 
some of your loan Origination Charges, and the monthly payment shown below can change until 
you lock your interest rate. 
•This estimate for all other settlement charges is c1vailable through 08/17/11, 
•After you lock your interest rate., you must go to settlement within NIA days (your rate lock 
period) to receive the locked interest rate. 
• You. must lock the interest rate at least N[A days before settlement. 
Your initial loan amount is $18,080.00 
Your loan term is 120 months 
Your initial interest rate is 14.90% 
Your initial monthly amount owed for principal, $290.59 per month 
interest, and any mortgage insurance is 
Can your interest rate rise? 

Even if you make payments on Ume, can your 
loan balance rise? 
Even if you make payments on time, can your 
monthly amount owed for principal, interest, 
and any mortgage insurance rise? 

Does your loan have a prepayment penalty? 

Does your loan have a balloon payment? 

No X Yes, it can rise to a maximum of 
15.75%. 

X No Yes, it can rise to a maximum of $ 

No X Yes, the first increase will be if 
automatic debit is terminated, and the 
monthly amount owed can rise to $ 
$300.05. The maximum it can ever rise 
to is $300.05. 

X N.o Yes, your maximum prepayment 

X No 
penalty is$ 

· Yes, you have a balloon payment of $ 
due in __ years. 

Some lenders require an escrow account to hold funds for paying property taxes or other 
property-related charges· in addition to your monthly amount owed of$ 

Do we require you to have an escrow account for your loan? 
)( No, you do not have an escrow account. You must pay these charges directly when due. 
O Yes, you ~~ve an es~row ~ccount. 1.t may or 11'.l~Y not .. 90ifer all of these charges. Ask us. m Your adjusted originatiol'l ~harg~s (See page 2.) . " 

9··· Your charg~~ for.all qther settlement se~lpes (See page.2.} 

· rJ+ B. . Total Estlma.ted Se~lef!1erit Charges $797 .oo 

llllllillll.11111 



lJriderstariding which . This GFE estimates your settlement charges. At your settlement, you will receive a HUD~1. a form 
charges can cha11ge at th~t lists your act~al costs. Compare the charges on the HUD-1 with the charges on this GFE. 
settlement. · Charges can change .if you select your own provider and do not use the companies we identify. 

(See, below for details.) 

Usingthetradeoff 
table. 

Using the shoppirig 
chart. 

If your loan is sold in 
the future. 

BAV18826.1 

, Required services thatwe select Required services thatyou can shop 

Our origination charge. Title services and lender's title 
Insurance. (ifwe select them or you 

Your credit or charge (points) for the use companies we identify). 
.specific interest rate chosen (after 

· you lock lnyoudnterest rate). Owner's title Insurance (if you use 
companies we identify). 

Your adjusted origination.charges 
(after ybi.i lock in your interest rate). Requjred services that you can shop 

· · for (if you use companies we 
Transfer taxes. identify) 

Government recording charges. 

for (if you do not use companies we 
identify) 

Title services and lender's title 
insurance (if you do not use 

companies we Identify) 

Initial deposit for your escrow 
account. 

Dally interest charges. 
Homeowners insurance. 

In this GFE, we offered you this loan with a particular interest rate arid ~stimated settlement 
charges. However: 
• If you want to choose this same loan with .lower settlement charges; then you will have a 
higher interest rate. 
• If you want to choose this s.ame loan with a lower Interest rate, then· you will have higher 
settlement charges. 
If you would.like to choose.an available option, you must ask us for a new C3FE. 
Loan originators have the opllon to complete this.tabla. Please ask for additional information if the tablais not complatad. 

You.rinitial loan amount. 

Your initial interest rate. 

Your initial monthly 
amount owed. 

Change in the monthly 
amount .owed from this 
GFE.· 

Change in the amount you 
will pay at settlement with 
this interest rate. 

How much your total 
estimated settlement 
charges will be. 

The loari•in th1s GFE.,, ·,Thifsame loan,with lower•\··The sanie'loarl with a. t· ·: 
',• ·; · :i ·., · : :· ·-, . ·. seltleriierit c:harges•.: ••. •. :;; · 11igh~r. inter6{£'fate. · .. :' 1~.11 • 

$18,080.00 $ 
.. 

14.90% % 

$290.59 $ 

No change. You will pay $_more Youwiil pay 
every month. more 

every month. 

No Change. Your settlement Your settlement 
charges will be reduced charges will increase 
by$ __ . by$ 

$197.00 $ 

Some lenders may sell your loan after settlement. Any fees lenders receive in the future cannot 
change the loan you receive or the charges you paid at settlement. 



1.·o FHA 

,4. □ VA 

A, Settlement StcJtement (HUD .. 1) 

2. □ RHS 3. l8] Conv. Unlns. 6. FIie Number: 1: Loan Number: 

5: •□ Conv. Ins. 2028 /35 

0MB Approval No. 2502'-0265 

6. MCllgBg8 Insurance Cesa Number: 

. fc,Nota:· _Thls·rorm 1aru~.1ogtve)'OU o etatament orac1u111~cos1s.Amoun111 paklto an<!.bythe se111eman1agen1 are shown; tl8msmarked 
· · "(p.o.c;)" ~ paid oulslde the clcislng;- lhay are shGwn mini for,lnfonnallonal purposes and ala nol lriduded In the lolala. 

·o. Name &Addrasa or l!clriower. 
. MARC D VILLENEUVE. 

5055 JETSAIL DRIVE ORLANDO, FL 32812 

G. Plllp8lly Location: . 
LIKI TIKl,VIUAGH17777BAU BLVD. WINTER 
C3ARQEN, FLOf=iJl)A:34787 

e. Nome&~ or Seller: 
ISLAND ONE, INC. 
8680 COMMODITY CIRCLE, ORLANDO, 
FLORIDA32819 . 

H. &!tflamen!Agenl: 

Korshak and Associates, P.A. 

Place of Selllemont 

~.680 Commodity Circle, Suite 20QB Orlando, R 

$797.00 · 

$22,097.00 

$4,017.00 

$18,080.00 

$22,097.00 

$22,097.00 
$022,097.00 ) 

$0.00 

F. Name & Addnlsa al I.ender. 
Island One Inc. 
8880 Commodity Circle, 
Orlando FL 32819 

I. Se111ement Dale: 

08/17111 

$21,300.00 

$4,017.00 

$0.00 

$4,017.00 

$21,300.00 
$-4,017.00) 

$17,283.00 

The Public Reportlng 8\Jrtlen for this COilection of Information _Is esti_mated at 35 rnlnutelJ per response for collecting, reviewing. and reporting lhe data. This agency may not 
coiled this lnformatlon, and you are not required to complete this tom,, unless it dlsplays a C1Jm>ntly valid 0MB control number. No confidantlatity Is assured; this disclosure 
ls mandato,y. This Is designed to provide the parties to a RESPA covered transaci!on with Information during Uia settlein&nt process. 
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Customer Name: 

Customer Number: 
C ,7,7 ==~-u ==• ""-P:Q?:•i,.o• • "', ..... · 

,__ ___ ·•_...;•...;·•_~~+-'-,--',',;-,,.,;c,:',,'\"--~·--·7'r~~-~~-:',•-"::_,.-,,~'.T:;:.,..~-:',t;~~":'"-'::-:'~-~~,;,:•-;,:·•~,:':'~~'-':"=•· .... i...,.'/..,..,...'~-;,:-•·7 __ \:~C--,•::-,;.,--:::-...,..-"--'::,'-"';,-,.......,~,:,,-,.-.-,.,,;,-'--,,-

" . ·:: :: ··: , . r '_· ;.<' ·r. \. : . .. ;·: ;- ';, '.:,'' \. ·~/~~l~<-:~- . 
, :·. ··:•· .. • .. -. 5\. -.~. .;J~,,._1._r_. ___ .·-•_·: 

\. _.z: - -- .. 
I; " •• ,,., f' ')·,: . 

,, 

kasonfo,Exception, ½ ooO bo1i~ 2 · .. f-
By signing below we acknowledge that we a.s sales@'d/or ·,: ,. 

tep# 

..1gr.# 

manager will be responsible for the cost of these .additional itl!llls . · 

Percent co be chaJ;g•~ 7,.-• or Amount to be charged $ 

Percent tp be charg~ o/o or Amount co be charged $ ___ _ 

a.Jes Rcpr~entative$ Signature: 

Aanagc:rs .Signature: 

enior Siilt$ Managers Signature: 

r. Sales-Ops~ :Mgr. ·Sighacu,re: 

T S:al.e.~J)ev:clopqient Signature: 

,vn • ,,... .,... --~- c:1. Pin Ir - OnProrir,n< 



'AARONSON LAW FIRL\,f 

Sanlando 1I 

(407) 644-1336 PHONE 
(407) 644-0191 FAX. 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 

Diamond Resorts International, Inc. 
d/b/a Club Navigo, Liki Tiki Village 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

Via Certified Mail 

April 4, 2019 

Re: Names: Marc and Alicia Villeneuve 
Address: 5055 Jetsail Drive, Orlando, Florida 32812 
Contract Number: BAL 188261 
Date of Purchase: August 17, 2011 

Dear Ms. Gaxiola: 

Web: www.aaronsonlnwgroup.com 
E-Mail: aa@aaronsonaustin.com 

We represent the legal interests of the referenced individuals, Mr. and Mrs. Marc 
Villeneuve, with respect to a dispute that has arisen concerning their purchase of a resort vacation 
interest with your company. The transaction giving rise to Mr. and Mrs. Villeneuve's' grievances 
occurred on August 17, 2011 when they paid $22,097.00 in consideration of a timeshare interest, 
including an initial cash deposit of $4,017.00, and financed the remaining $18.080.00. 

We must respectfully insist that all future communications regarding the associate.cl 
dbligations be directed to this office in compliance with 15 U.S.C. § 1692c(a)(2) and/or Fla. Stat. 
§559.72. Certain misstatements and other irregularities occurred during the sales presentation with 
which our clients take issue. Moreover, they complain of problems in.accessing the resort network 
on reasonable terms and conditions, even relative to the consuming public at large. 

In terms of background, th~ Villeneuves were vacationing in Orlando, Florida where they 
were ,offered a free cruise vacation to sit through a short presentation of some kind with your 
company. Regardless, our clients were told that it would last 60 minutes, and that investment 
opportunities would be discussed. 

During the presentation, which ended up lasting 3-4 hours, the Villeneuves sat through a 
preliminary informational session during which the merits of becoming members of your 
company's resort network were touted. During this session a.nutllber of promises were made, some 
of which our clients haye since learned to be false. For example, our clients were led to believe 
that investment in this opportunity was like membership in. an exclusive club, allowing access to 
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all of these resorts and other destinations throughout the network. Ms. Dawn Ellingwood of the 
sales staff stated that this purchase would appreciate in value similar to an investment in real estate, 
and that your company had a re-sale and rental program to enhance the value of the investment. 
Ms. Ellingwood boasted of versatile flexibility in terms of booking and ample bonus points, as a 
way to offset fees, above and beyond the option to rent out the property, in the event they could 
not use it. Finally, Ms. Ellington then assured our clients that she could be reached at any time to 
offer assistance should reservations pose any unexpected difficulty. 

The marketing team failed to disclose that much of the access to international and even 
domestic resort destinations is only available through paying additional exchange network fees. It 
was not until after our clients actually tried to make reservations that they learned of this. And our 
clients now realize that they are forced to compete with outsiders who are booking publicly through 
individual resort websites. It has also become clear that membership in the network is not, properly 
speaking, a financial investment. In spite of Diamond's claim of flexibility, both quality and 
availability proved elusive, whereas customer service seemed at pains to find solutions, and Ms. 
Ellingwood was never easy to locate. Flexibility was also lacking in terms of payment, when the 
Villeneuves became overwhelmed with accumulating bills and saw their requests for more 
installments denied. For example, at one point, over two months, they found themselves 
responsible for a number of fees, many of which they had been unaware, adding up· to $2,000.00, 
all of which were duewithin that short period. Only after some effort to shine a light on various, 
steadily increasing hidden fees, did the Villeneuves discover that much of the increase they were 
seeing in recent years was attributed to assessments for "hurricane damage" that Diamond Resorts 
was presumably aware of but did not disclose. 

After many hours of sitting through the sales meeting our clients finally gave in under the 
pressure and signed the closing documents. During the closing phase the Villeneuves were never 
provided a chance to read the contents of the paperwork involved, and Ms. Ellingwood offered no 
explanations. Rather, she perfunctorily pointed out the signature blocks on page after page. 
Accordingly, certain disclosures, waivers, acknowledgments, and even the public offering 
statement were not properly presented. The Villeneuves trusted that the closing documents were 
true to the statements made by your sales staff. 

And in spite of all the expense, the Villeneuves have not been able to access the resort 
network as promised. In fact, our clients, in 8 year's time, have only been able to reserve vacation 
intervals on few occasions since having joined, and those always ending in compromise, far from 
their first choice. 

There exist equitable concerns that we urge you to consider in this instance as well. 
Initially, Mr. Villeneuve has recently been diagnosed with eye cancer involving daily monitoring 
and medication, including frequent trips to his opthalmologist in Miami to receive injections. Thus, 
without your kind consideration in this regard, our clients' essential needs will be jeopardized due 
to the expense of a vacation interest that they can neither use nor afford. If you require verification 
with respect to any of these components of the family's hardship, we can supply the documentation 
in confidence upon execution of an appropriate HIP AA release. 
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Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our clients are willing to relinquish their vacation ownership and forfeit 
all monies paid over the past decade, for a rescission of contract and relief from any future 
obligation, as stipulated therein. We regret that this proposal will not be extended if we are forced 
to resort to formal dispute resolution. Thank you for your kind attention to the issues addressed in 
this correspondence. 

ANA/ed 
CC: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 323 99-1050 

Sincere!~~ 

Austin N. Aaronson, Esq. 
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Aaronson Law Firm 
2180 Wesr State Road 434 
Suite 6136 

Longwood, Florida 32779 
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Aun: Citizen Services 
PL-0:, The Capitol 
Tallaha<;~ec, r: L 32399- 1050 
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U,t L8SJ~'9E PAID 
:tTAMONTE SPRINGS , FL 
32714 
MAY 2~..._19 
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C.s / •'Tl M>d!6~-~ 

Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Last Name, First Name, Middle Initial 

/0~ Saunfoh Lints 
Mailing Address 

lJ; I Ii o. r1 s bur J 
City, County 

VA ~31 St 
State, Zip Code 

7S7-S&4- tsos 
Home & Business Phone, Including Area Code 

hobzo'f'h @qmq//. ef2m 
Email Address V' 

Are you over the age of 60? /Yes No I 

Complaint is Against: 

Name I Firm / Company 

IO~{JO kl Charlesfon 8/vd 
Mailing Address 

Lt1s lleqqs 
City, County' 

AIV 19135 
State, Zip Code 

%77- 7tfJ-{}ft{; 
Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active D Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military seNice members.) 

Product I Service involved: 1//17 e S'/2qre Amount Paid: $5&,6 7/J.Qb Payment Method: Of/2er 
Transaction date: .iJ}jjJJ_jJ_ Did you sign a co')lract, estimate, invoices or other suppo~ing documents? _Lves _ No 
Have you retained -a~ ahorney? _Yes _/_ I\ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

r · V 

- davl.e t'f seem /;J-e 
/Jae! a /fer- a 1,/-ettr 

V 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature:_£_c,_~_·"----(J~ ....... ;--=·~-+ ___ . ___ Date: 



Letter of Complaint 

March 26,2019 

To Diamond Customer Service/ Michelle Gonzalez: 

We currently have a loan with Diamond International (loan# 26863720) with an outstanding 

balance of $56,863.46, as of March I 5th , 20 I 9. This dollar amount ($56,863.46) represents the 
balance remaining for the purchase of points at Scottsdale AZ and Virginia Beach VA, after 
subtracting down payments of approximately $ I 0,300 and $5600 for these last two purchases 
from Diamond. The most recent purchase of additional points was in Virginia Beach, VA on 
October 16, 2018 and as stated, the previous point purchase was in Scottsdale, AZ on May 24, 
20 I 8. We would like to cancel out of both these purchases and end the outstanding loan we have 
with Diamond. We would also like to get back the monies we already paid for these last two, 
point purchases. The reasons behind this request are laid out in this letter. 

We feel we were misled by your sales personnel, both at Virginia Beach and at Scottsdale. In 
Virginia Beach we were approached (Diamond Concierge) to go to an owner update meeting 
with a Diamond representative who would help us better utilize our existing points as well as 
discuss additional benefits we were entitled to. The Diamond person (Ashley Hall), at this 
meeting, indicated she was not a 'sales' person but only worked with Diamond Platinum owners 
to help them better understand how to utilize their points. In the course of the conversation with 
Ashley, we indicated we were going to try to utilize the Transition program to help lower our 
maintenance costs. Lowering our maintenance costs was our primary objective. She informed 
us, that the Transitions program was very hard to use and was a very long process that could take 
up to 2 years to complete. She also brought in her manager who said, it was rare that Diamond 
releases a member's obligations through that program. He said there were not any successful 
return of points to Diamond, by any owner using this transition program, that they were aware 
of. They strongly suggested, we make a purchase of additional points, that would allow us to 
utilize a new program that does work and would enable us to return points to Diamond, at a 
future date, and thereby reduce our Maintenance fee obligation. They suggested we could claim 
financial hardship and relinquish a portion of, or even all our points. We have not been able to 
find any information concerning this program and feel that we were misled by these Diamond 
employees for the sole purpose of getting us to purchase more points. They also told us we need 
to wait a year before we could use this new program. 

In Scottsdale AZ, we were on a Diamond Dream Holiday and had to attend a meeting, that was 
not supposed to be a sales presentation. When we went to the meeting, we realized, it was in 
fact, a sales presentation. We pointed out that we already were double Platinum owners and did 
not want to purchase any more points. The Diamond representative (Christine Sutton), told us 
our points were all in the Hawaii collection and because of recent events (Beach erosion, 
Hurricanes), the Hawaii collection maintenance fees would be greatly increased this next year 
and into the future. She suggested we transfer into the US collection and to do it now. She 
brought her manager into the conversation and they said if we purchased a minimum number of 
points, at the reduced price, which was only available during our stay in Scottsdale, they could 
transfer all our points into the US collection with no additional charge for this transfer. We also 
note that instead of charging us a standard I 0% down payment, Scottsdale charged us a 30% 
down payment, probably to get a lower monthly interest rate (13 .99%), that was later rescinded 



after the Virginia Beach purchase of more points. The Scottsdale loan number was 27063687 and 
was for $24,405.00 at 13 .99% interest after my down payment of$ I 0,300. This was an 
expenditure of $33,955 for 8500 points plus $750 in closing charges. 

We observed that in order to get the Diamond Dream Holiday trips we had to attend these sales 
presentations, where you are subjected to these sale tactics, with the sole purpose is getting you 
to purchase more points you don't really need. Diamond was just using these Dream Holiday 
trips, as a way, to sell existing owners more points. 

In the Virginia Beach purchase of additional points, we were not made aware of the fact that, the 
interest rate for the existing loan from the previous Scottsdale purchase, would be combined with 
the new points purchase at Virginia Beach at a new higher interest rate. The interest rate from t~e 
Scottsdale purchase was at 13.99% and the new interest rate at Virginia Beach was at 15.312%. 
We should have been able to keep the purchase from Scottsdale (about $33,955 - 8500 points) at 
the 13.99% interest rate and just add the new purchase of $37,438 (7500 points) at Virginia 
Beach with a second loan at 15.312%. By combining the two loans we ended up paying more in 
interest on the amount owed from the Scottsdale point purchase, increasing our monthly 
payments even more, and raising our Maintenance costs to over $20,000 per year paid in 
advance for the entire year. We were also charged more for this Virginia Beach purchase of 
points than was charged at Scottsdale. We were only 5 months later in this Virginia Beach 
purchase, and the cost per point went up notably. We should have been charged $29982 for these 
7500 points (at the Scottsdale rate) and instead we were charged $37,438, an increase of about 
25% ($7456 more) for this purchase. 

The expense of the Diamond timeshare has become a critical financial burden for us. We are in 
our late 70's, becoming frail, and with our medical expenses increasing. We can no longer travel 
as much as before. Our maintenance fees have jumped to over $20,000 per year in addition to the 
current monthly loan payout of about $925 per month for 10 more years. We are taking money 
out of our retirement IRA to make these payments, which is jeopardizing the assets we will need 
to live out our remaining retirement years in reasonable comfort. 

We need to and must stop these monthly payments for these additional points purchased in 
Scottsdale and Virginia Beach, and by returning these points reduce our overall yearly 
maintenance fees. We need to get back to where we originally were, prior to our Scottsdale 
purchase. That is, when we owned 102,500 points and had no outstanding loans to payoff for our 
Diamond points. Realize, we were already double platinum owners and we were pressured into 
buying more points by Diamond individuals (sales people) at no real apparent benefit to us. We 
were lied to. 

I would like to point out that these experiences we had with Diamond sales people at Scottsdale 
and Virginia Beach are not isolated incidents. We were also misled by the sales people at Hawaii, 
in getting us to purchase more points and transferring (with a considerable fee involved) all our 
existing points to the Hawaii collection. While we are not looking at this time to return those 
points purchased in Hawaii, it is meaningful to observe that these sales misrepresentations occur 
everywhere throughout the Diamond network. The sole purpose of these "educational "meetings 
is to sell more points and say whatever is necessary to make the owner purchase additional 
points, whether they need them or not. 



Bob and Sheila Zometzer 



-Na.me_: r~11~1/i3 :1•\1oppmg £O1-neµer 

~Narne: 

Name: 
'Addre~S,/1 qi,_s~u11ton i;ink5,;JNiUiam5,burn, Virgihi~ 23{8'8. 

. . . 

· s:usiness :Teleph~ne: . 
'---------

CREDITOR: o,am.ond,Reefoiis:U:~,,Collectiori Deiielopi:i,eiit;. Lt8i 
· c/o 0iamondHesortsfinancial .Services, ·1nc. · 
j 96_00. Wesf cfraijes~ori:B~uiet~~it- [_a_s :%g·~~ !-Nevad,f8~ 135' 

ANNtiAL 
PERCENTAGE :Rt(l"E :rotAL,sAtE··eR1c1:, 

· TheJ:it~I ~st qf.yqur · The cost of.your;. credit The doiiar amou ntthe 
,·as a;v~a-riy•~~t~: . .. 4:=r.edi(wiil:cQs~~ou: . 

Theamouni of1credit 
:p'rov1t11td to_yoi:I'ql-:on, 
:your.beh_alf: · 

'The.a1J19un_tyoµ will 
·tiav~•.paid afle(y9u' 
have-made.all . 

·, payrn~m~$ .. i3S :S,Ch~c1,lli~~; 

:$:1f1;0,68;~0 

I pUrchas~:on_¢redit 
Jnciudihg Y9.ll{ ·a_owrt. 
P8Y,!ll~ll\ :of:: $5,,1,t6,9Q 

$116,68,ttJ.O 

You(pa~ment-scheciul~.will be:' 

Numb~r of·IY!~>nthiy:Pay_ments 

Security:· 

!-ate\¢h.argi~ ·_ 
D~faul_t: R*te: . 

Variabie.:Rate: 

Contract 
·Reference:: 

• - .. • ·l.,.. 

P- &-1 +. Collection F.ee· = · Total Payment 

$919.57 :+ $925:57 be~enibedst/2018; (el 

'You arifgivingJi" sJacuritY;inte"re·sun ttie',P.i'operty being, purchased·;~ this' trarisactior'i: :, 
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':f!'.lllowi11g\events: (i):at aiiY, tinie,P,_rior: to:the,Maturi_ty:.Date, 'you elect:to·termiri'ate yo_y,r·p~i:1icipatiori in :.the.:SurePl3y -Plari;~ 
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,requir,e~ p~yment) .. Your p,articipatiq11!in the S1Jrel?ay pJan W[IL?Jlso t,Elrmif'l!:lte_.ypqn·t~n :(1_O).1da,ys ,writt_Eln notice frpm:.lls. ' 
l_n'~u.¢1\~y¢ri!, .YO.U(;i~J~fe¥;rate~I!' inct_e~s~ PY T;wQ p_ercent:(2.%)' per 'annu'm and: your monthly' paym~rit'will increase· 

:tciJtie.Jevel;sufficienUo rep~y, all: prii:lcipal, .iriterest'ariif:collecijon ,fee~ Jfy:your fihatpayment ,date;-_~~~Ugh· ¢quaLmonthly 
, payments on; each :paymentdate:. The· increase:in the·-'interest· rate,win · be ,effective retroactively to the-date ·of the last 
, pay:m.ent rri~de/un~er the su'reRay 'Pian, 'arid ttie increasif'in::payn1'en'f:amtiunfwili,:c:1ppiy;'to· trie. iiext payment, i:iue:after . 
the· 1~st,su¢h>,?_urePay _paym~nt., If.you wE:irEf to ma~e: a_: singl~: paymenr,uria.eqhe·,SQrePay IJ.la,11 · and•;one::cif'the,above· 
'eventswerethen-.to occur, .your total. monthly payri')ent ,of:priricipal and interest would increa·se:ffom',$925;57 'tci$996,40: 

-.-,·' - • ,,: .- •..• ,., •' • • ; • • ·~ .• · . ... . . ~ . •• • . . ;". . .• • '• r • 

ifyC>u·pay offea,rty;·y<?ll wjll rnjt have!to·J:)ay ~•pern:1lty. 

~~- Y.9.IJr. ,q,ntr~_ct.gocument~;f 8!:an,Y:~~ditiona.f:i~f'1r,mfti?n . .;ibpNj •no~-payment;-;_defa,uit, ci_ny, required. ·r.ep~ymer:it ·i!1- f~JI. 
~efC>re:t!')e;schedule~-~c:1~e/:c:1nd prep~yment,rebatesand:penaltres . 

SEE,1,;1;,,,nz_~,10JI_. 9f.:A.~Q.\J,Nl;_~l~A!'J(;ED:'.~ ·(:e;x~i; 1 '.9F·PURC,1,1AS!=~~NP-'~~C.:U.Rl;l:Y-AQRE,l;MENT. 
Q~,JHE'·''P.QR,Ctf~S.E' TE8M~'! ·seqTl~t,t,Of·,~R,EQ.IJ:S"'LlJ:; q~tfT~A~T,,,AS '.~PPl:.l(f:A~~E 

· T~_~,1µ.r:ii;i!!r~.!90~.~·. BiJ,y~r(~):,;~~~!'!9.~!E'.dge(~t·~e,~ip_t',9(a-:f L!l!Y.w.mp@e~ -~~t of: V,lsi~isclg~u_r~· on· t~i$ ·_qat~, 

. . 'DociiSI ried b·'; 

~~,:~ 
, . 1F60FB4C2154460::: 

G~ .. .h'. ,, .,, reftj;c• ......... 
•' 

·.:;:.sz,~,c:;:·,~~-~~54: 
:si~_nature-: RocerfSruceiZornetzer -,Signature: Sh~i°l~;Klqppitig;zc>.rn~~er · 

: ' .. ,, ,._' 
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PRO~ISSOR'( NOTE 

This, Ptomissofy; Notef,'Note") is1 giVen in connection with5~!1at:~ce~airi;;f?ur'c~ase, and s~,cl!rityAgre~r:n~nt 
of :even '.'date: herewith be~eer'ii the: uridersigfiedt ROBERT BR.UC:_E,:ZO~NETZER and-:SHl:it:;AJ~LOP~iNG 
?9~NETZER .(b~teinafter, 1.vh¢tlier o~e or rntjte;. reterredt,tg:as.''M~ker:'), whpse,addr~s~;is,.102,Sauriton\Unks 
~illiamsbur9. ,Virginia 23·1sa; anq. Diamond Re~orts .o.s. ·C.oU~ction ·oev~.lq!)ment; ~LG, ~- P~lav,,ar~Jimitecl 
li~bility cprn_p~i'nY::f!Qiam91)d Resorts'\)_i whp_s,~.,~ci.~r~S$ and· princ:ipcil · place-:of .6_u!?ih~~s ·i$:c/q:,C.ust9mer- Servi~; 
Q_iamong.ije~ort.(Finan~ial Servic:es, Im::.,, 19,600 West Ch~r!~stqn, Bpuley~rd, ~.as ,yE!gas,:N~y~d~ :~·~t$5 •(the. 
-~Agr~ern~11t'). 'Thi~ t'.,lo!~ ,will '.becpme E!ffectiye _upon ,th.~: lap~f: of the ,cancen~tiqn -P.~riocl -:R.r6Vic:leq. in ',the 
f,\g~eep,~nt (pro'!id~d '.tr~t Jv1~~er,qo~s ,rqt e~~r_pise: M9~er,~s.: ca11cellc3.tiqn_ right) pr, tf h:i.t~r; tbe .Gl95.iiig d¢$crib~fd 
.in·th~".Agr'eefli~rit@~ "~ff~c,iv_e Dat~"). . . . . .. . . . 

. }=OR VAL.UEtR.ECEiV~b. fvl?kerpromis~ 10J~ay'. to t~~-orcl,~r.,.of:Diamond Resqrt~.\~_nd, any:~u~essor _or 
:~~si~n th~reof; __ inclu_ding, ~itho.uf limitat!on, -any sub.sequ,en,t :h9f9er. ~~r.ert (IJH,~J..#!r\'.), '7t: ·.t~,e ·_M9r,~~~~ f~r. 
D1a.rn.011cJ Re~o.rts :~~Horth :~b,o~e:or~~t;~µc~ 9~er:; pla~ a!?:!;fg_ld~r m_f3Y,; fro,m,J1_me.:to,t1rr,e,de;s1gnat~H!l v.:r1!111g, HJ 
Jawlll mone,y,· of ~h~- W,n,ite.d ~t~tes; !IJe .r:,rj_n~ipal ~rnoj.Jnt qJ'.Fifty-Six Thousand Six Hundred Ninety-Six and. 
·9s11_00. ($5i);696~06); tog'ethel:With a rri9ritt)1y· cqllection fee :·at Sl* .($~;00) ~rid· a mon~hlY ,finance charge. 
cbrr,pt;i,ted i11 t~e)T)~pr.i~r:~e,t fort!), ~W>w af?Lfixed:annual rate:·af fifteen ,and,14/.100. (15.1~%) (the:''.Annual 
,~~l~tt), iA.~!~~fJo"rt~ iii 'tlie Jtu~h'i'1, Le.ridi n~·pi~_clo~u re· ·st~teJi,~nt. ~rovj~~d:'.to;t)U, ;.~ot~ ·\t!'l~icoiiectiory: fee• and:·.the 

. ·man!!} I_Y.{ ~~~fl~ pha~~~l-awtrr,Je~ :·,~ 'ftn~pc::Et:gn~-r~e,~Jf,!fl;~l~p~~}IP: t~~)C9f'1P¥~1C)i pt: tn~qAJn~aj; ~~rc~rt~ge 
_;flate,ignd~!::theJfede~vrm.t.h !.!l E~l!d!J:19; A~tLM,a.l<erf S~§II il{~Y.tfl,gl_gei;{1n)lli: eq !dal m_on,@y :mst~!lrr.ient,s; of, NI ne 
Hundred!Nineteen:and 57/.1 oo·oollars'.( $919.'57.) each, with;the first such instaHmentbeing·.due: .:' 
and payable':on, ' . . . . . ·Hhe· '~Firsteas•mend)ate)!'.);: ahdia ~ like installment to,be ,due.and; paya'bie ' 
-6if.6r'ihe'fote_· tlj¢,~ai:ne -0ay'•e>f ea_c_h: cale=ndar riiohth 'thereafteF (the'·"Paymeht, Date'!):_'(NotWithstanoihg:·the: 

'foreg~irj_g: (j}:ifthe F.irst Payment Date is\in:the_.last;threecdays·-cif .a: ¢ale~cla('rnornh;;:a/lcl:there; is;~i:l'.:day,_irfa 
'particutar:calen'dar '.mo~th that' co'rr~sponds to .the First p~yment Qate; the P_ayrnenf,.Date for: $UC::h calendar 
:rnorjth' willtbe the_ ~rsLday .qf.the s,ubsequent· month; :·and {2) 1f:any, Pciymeot bateJalls:.qp .a:<;Jc1y that .is nof ,a 
'QU_siness_day, .the Payr:i,er\tpate~wilLbe.'the. next:-OU$i!1ess ,d~y.,thereaft~f; ), ·Ob tlieJiral P.~Yrti~.nt D~te• 
.----=~--· ___ · (tn·e,"Maturity Date.,):,.:the,.:entire p_rihdpaE6c;11anc_e,!'.lue hiareuQdW,;tqgettier~ith 9ny .•., 
.fih'a.r,:C:~·cha'tg~s and other-tees and'chatges;:shaU:be irnmediately,dlie,and payable, Time'Js ofthe·essence witli 
respect:tcfall'of'Maker's'obligations hereuiiaer; . ' .. 

• ' .. I 

' . lf",M8-ker; hc,1.s ~~parateily ~gre~d'to•,~e;t~~ms tjf'.Hqld~f's'"Syr,ePay; P.l§lr,t/ a_h automaticipayment::plan 
wher~_b.y ;~fhequ_leq. i'nc5ht,hiy •payment~; qf prin~ip~I ~irlQ inJerest. p~yments ·oi\ this" Rfomissory, N¢te' an'.dt'th_e .. 
:¢q!le:c;ti9f,i'f~e a_refa'.Litc5fu~\ic~l!X. a~cluctecffforn. Makei"ifbarik accci\jrit O!'.'' eat!i·;PayniEintDate1 }hen')ml'.Ylediately, 
Lipan ·Jl')e.,:9c¢Li.rrence. of, any; of the ·'following. deM'ribe93events, Maker;'.s participatjon· in''the s.urel?ay: P!an; will 
terminate: ·(!); at -any tjme:;prior to the Mat(irify·Qate; Maker ~le.cts tp:.terrnihatia.,his or<he,r ,p?r;t_i¢.ip~tio11 _ in :th~ .. 
:SurePay::,Rla~;. (ii) ._ry,aker cioses_;the designatec;I, .b~nk.·accqurit;,:9,r .(iii)...on:,more :mi?n;on_e _oc:;~sjor:i, a;·sure,R~y 
: pay!llent is, not ma.de wti,er, _dUE:!1Jor: ?f1Y;" rea$,OO ·. (in,c:luding l'y1c1ker'.$: f9illlr~_10,_:,r,nain~aih. cf suffjcj~frW balan,ce ih th~ 
:.Qesi~nate_d,:~ank;,a_c_cgunt;to: c;qv:er.,, any- reqJ-i_ire~ P.~Yrn.e,:itf, ~fh;(~f~.:~_v;e·rt ~!'1,~ l~~er~~~ Ra~~;::$.palt incr'e_i,:is~: ~y 
Tl,V9 p~rqe_nt{~%}.P.!:;fann1,1m. e_n~.tr~ n,,Qn,~h,IY., P~Y.rT1~nt;w1II _ !~<::fec3,~~'-'~q:.tl:\e l~ye! suffic1enno repaY, ;all prmc1p~I, 
•in~er~!St~nd',9pl!~G~jqr;i,'fi;li:!s PY::th~ M,siWti.ty.:paf~'·_tlt91:19~-i~ciY~!'monthly·,payments'..on:.:each l?ayment'Date; ·T,he 
. Jtj¢r~@i~ 1n t~13: 11)\~t~~r~~t~ ,sba,lf 9~1 ,effe~t\V~· tettoactivelyrto the., date 6f'·,tlie last;pa_yment,_ima~e _und_er the 
· -Sli'reP.ay P.lah; c!ndr'·:the in'crease in 'payment ·ai:nount,,shall :apP!Y to the next paymerit/ch.re ,after, tl:i_e: last s.uc_h'. 
Su'teRa'y•·'·-p··~y'·m~rit: .,- , ... - .. . . ·. . . . ' · . . ' . ; ~. '•' . . .. 

. .. ~Ea_~ti r:norithly ih~t~_i'lrnerit sfia)lib.~ a'ppli~d;_fii'$t to l~te cp~fges,,.t.henJ0Jhe .. co11~ctiorrf~'.e,1the,n;t6':)'.nc>'nt!:1IY 
rn~nC~'.c,M:tg~~:.:an~ f.i.iia!!y:to: ubp~\a• pJi11cipaJi ~at~ month; the mdrith!y, fir:i~ncefoh,arge.;viill be ba~e~ 0~ the: 
scheduled'.'prtn:cipi[t:ia!ance ·(regardles$':of''exactlyhJJh'eri :paymeiits;'a·re:·ac:tually. receive~) 1and: a mo_nthly r~tetqf, 
fio~n~e~_cM'~fa~/eq~al :to' the ·Annual Rate"i'diyided:_by, .. tw,elve (:12):-:Maker;, rpay,)r.ep~f·tlie.:9u:~tan~i11g: pri~GiP.aL 
balance h'et~:of; in ,w~·o1e or in p~rt;_ ·at:ia~y::tirrii;!: with()Ut1 premiuttLPr p_en,alty, t:Jow~.ver,, p_arti~! p.r~P~Yrtiem~,.wi,!!_. 
hot: re'dUce firiahce'.ch_arges ·1:1nd;:1'?Jil1.: not., POMPOf:le ;the-,d~e d~1e :pf:,~ny ~ut:)sequ.~n.t fTIQJith,.ly ir.s~,IIJ!~D~f •Qf 
clian_g~Jhef ~ITIQYOt;,of,.'sµ¢h :installments \:11:i.1~~-s· Hol.aer· :P.tn.er:w.i~e; -~gr,e~.~: in '1-'~ti~gi :1~·::Jh-~)e~~tjt_ th_i~ N~te i_~· 
prepaid: in .full, Bolc_:!erwill c;h~rge a,- mpnt~ly fln~flpe_ ,chc1rge f9r tb$t m9f:ith equ~1.·~~ t~$; §qt:J~g1;1!~a: p[ihcip~1· 
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lnB6436.~~CH".Sufep~y Authori:zaticiri!Form. 

\i,OLU~TA~Y:'·SlJR~PAY' A~ffl:l9R1.ZATIOr,l FO~M 
l/'j1:3_,.art::P[~<!;i.~~·.t9)i'~E!r:!Y8U':!h~:90,:1yenJenc,e. t:1f~Pl~~a-~iq9ri~~d, ~IE!9}r?nipfu,nd_s_:tryi~~if~(f'.§uref11y•Pj_a11:i-)f~n~n~tq111ati9;P,?Ym~rit:of 
your pnnc1pal andJnterest-on:_you r Promissory, Note~through,'your· check,~?· or sali1hg~ ·account 

Part A:: :checkin~.{Savin'f1s'A'ccoi.rrit s·!-'reP~y' Pian 

Bt indicatiffQ;,Auto[Tiatic :Che'ckil)g/SavinQS Acco'unt ;PaymeriL_a·nd.: ~igbirig; I, :bereoy )r~-autlio~~~ Dia,ii~fnd Resorts 
· C:orpo!-ltion:• its,subsiqiary:and .affiliated companies ·and/or,its.ser:vicepmliider (collectively.refe·rred/to'as·1!CQ.MFt~NYl!)•to :initiate 
. e!ec!ronic.Juni:l~_;{rarlsfers ,from, my· c~eckingis'.a\iin:ifs. aediiint; as: indicatecf b~lo~ in· ·Pait: C:,'ahci .hiaintaii,ed with:ti-\eideir56sifory 
,:\de,nt)~E:fi,n f !3rt, er Atta9hE!d is: m..¥ ( ?Urt vojp~d. ~h¢~k. ,f9r: t~'e :~f9l.UDt,Jrol)'I :Y.'bi,qr; !rans fer~_: will. ~erma~e; 9r I 'agr~e :to cprovi9e: 
·:such voided .checi(to.COMPANY within 15 dc1~s·,from the·da¥ •I s1~n-th1s Authoniat1on" 

This .au,tho1\ty:'is·Jo:rem~iifiri rull Jor~•and effect. foi'';Note Ray!l'ient," :as indicaie_d/belpw/ until COMP.ANY.has ~ceived:.w,itten 
:n?tifi~tior'.!i:orri;m~ of)ts, terr,nin~tion Ln,sµ~,~irrye an9:'in sLJ~h,iriimner:~-~Jo affo_rd, 9Q,tv1PA.NY.· a rel!~pmi,bl_e:opRor:t,w1i~y. to apt-'or,_ 
,i!:•, I/.Vith\regard,.t9sth$s(paymenis,,1 recogiiizei;tt:iarany· iiicreas.e~ m'a'y. require _the)rarisfer· ariYount(s),to. increas~:rrorry time to 
· tir,:ie,, ~[!<>}]ir9t_i~ ~il!,be:pf<!liided ,IN~c!n the aniou.n( tr:a.nsfe_rr~cf djffers_, fr~l)l j_he:111.ostr~c:t.m!J'?,9sfer~y,rnore ·1~13~1 $.1 OJlO: 

-.Note Payn1ent-:-'. Mori th ly. Payment Anfou·nt '$925.'57 
(Elecl.meth6cf:of paymeni:"Eacfr·meth'od··requires.armonfhJy•pc1ymeri1'.with fi~t;p,ayr'nent.to'occur-within approxim'atelY.:4'5 clays:). 

· · ~Auton1c1ti9 Gh,ep~ing,Accqupt,l,J~p · · · · · - · 
□:Autom'atic Saviii{fs:~cciiunF uso:, 

Ie®s·and Conctffions.of Partjdi:iatjon· fri, Sur¢favRlao fo(Noie Payment 
i'•,~~ci~~t.i~d alid: ~gre,e;:to.the, fQIIC>wing:, ,lf,:at a,ny 'tim!! pri~r'to th~c.d;it, the: 'Prqmiss~ry. Nc,te,)s:,;p~,g in fl.lll; r elect ~o. 
terininatii my. participation iil'the:. Si..ireP.ay;,Plan;r or rclose the .. designated 'bank account,. or J :fail to.:.mairitain .a sufficient 

. ~aJ~h9~Jtm,~~~i~fl-~i~~~a~,fa~c;oJr,it ~ ,«wV.rJ:~'¾l~t~at\fi~'i,:~~r;it,..C?,r J~i.9~.,.P~Y";!j"~ OJ:IJQ(re~~_i~clJ~i,~r~w~P~yP,lal'!. 
i ·_autho!'~~~9"i}thei~!1nu~.\· 1rte.r!!~t;ra~_fo,n•V1e;fr:~m~~~ryr~~t,t1s tT~ed_la~!y~s~bJe~rt~pncrea_,t!, ;IO'f'!hwttc~~e\m~ ·~e>nthlV; 

payment,amount'.may;automaticaDy .. mcrease;accQrdmgly;,Company,reserves and:shalt;have·••~e,a_bsoluti:r,rrg.ht/m 1ts,sple 
distretior(t?:iemiin'atif my partidpatfo'n 'in .tli~-:.sureP.ay_iPian:'uponteii'.(1 D) ·c1ays' w~tten,i,oti~e'.ifme: · 1n\t~e'eVeiif ofi;ucti 
,terrnin~ti<>h• by'C.9.mJ)any;1 the a.nm.1.al i11te~s~-~te on ~he R,romi!!s<>ry.~c*1.:i~J_1T1me<liately·s1Jbject.t9 :i~c.reas,~ .. in -whi~h i;ase 
the ·mo,rthly, pay!rienf arr:ili_urit may aiifomatic'ally . .inc,:ease. :acc9r~iiigly., 1 Tf!¢ c:ha.~g~· !n 'inte~st ~~t~;;~~hctl,I be-,:~tt~:c,tiv~ 
retr9a.c;tive_ly,fo the;date:ofthe•last paymel'lt un~er tf:!e S:Ure~ay. Plan, ~li,d,the;~li~~gejn, paym~nt,am~unt ~hl!II. aP.~ly t~'the 
Mxt:payrri~nt due after .th'e;,last,payineiifm.ade U:nd4!.(the;SurePay, P,la1{. t\lotices: reg~frdingJ·:,I~~· P~yment!> shot.il_d bE!.se.l1tt9: 
Portfolio- Departmeni,:Diamond Resorts. Financial Services, Irie;; 10600 West Cha.rlestoh Boulevard,, Las Vegas, Nevada 
s9fa_s/tEii~plio"r1ifll77.DRl'.GLUB (Si°i:atfas1f2(, -. · ' - · -· ··· ·· , · · 
Optional Nature:afAuthoriia'tjon:.. ,. .. . . . . . . . . .. . . .. -. . . 
Pleas~ rote'·tf1'at\yo(faf~i riq(reRuired .t~ .PijY•:yoyr ,pr,c,r:ni~~pry f'iotttt,y .. _m~ans of,p~E'l!l~.tne>rjz~d E!le~roni~fµndJfi:!nsf~rs from :,,y9.ur 
~hecking,orlsavirigs:accoiinf. :vou'have the option .Qf making-your)nstallmen·tp?yriients withoi.Jt,pai'l!cipating; in th'e Suref>~Y Plan, ·ey 
:sig[!irig 'this. p~yml:!nt ~uthof(zation Fermi ycm a,l*,nowleµg~ t.h?t Y.O\J)ar~ i/Ql\.il'!~i;lrily chp_~,Sil)g ~h~\~rve.ni~'1~ of ma_king y91,1r 
_paxnients'in•the maniier'indicaiei:I thrifugr the>SureP~y Plan: 

:Part:~: Au~hor:zat!9!1 
·Pre:.authoiization ,tor;automatic'pay,ment 

N~rn!=(~): :~o~eit, ~111.ce,Zorrietz~r 

Sheila ~loppirig,Zornetzer 

:Part C: t>eposifory lnfo'rmatfon 'fcir Automatic PaymeritProcessin·~; 

.DEP0s1T:0Rv-·w1ease :attacfrvoidea· cbecis). 

C1t1zens:8(Farmers:' 

q1ty,:_ .Staie:. 

TransiF/-ABA"Number: o~t:::id490) 
'------------------

Account• N i.J m be r! .OJ0418,1_506 

b'ate:: 10116/2O'18 I 12:0EH?M,PDT 

1_di_16f2918J 12:p!f PfylPDT 

.10/16/20,1 BJ 12:061PM PDT 

'tq(16(2,P.}B;!"12:0~;P,rvf PDJ 

Zip: 
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J?LIRCHASERis;:UNDERSTANDING AND:'ACKNOWLEIJGMENT 
,, •• • - • •• -~ ••• • r,- • i • • -..~ • .• • • F • • • • ,t ,• • • • ' - "••• .; • • ,• • 

bla~9n:d:=m~sbrts_~tban~s you and w~icorne5vou to. one;of .the most:fiexible and\erijoyablei\1acation plans iri .the. 
world! Please review,ariel initial.the following summary·items:. Capitalizedterms::are defined,in:.yourPurchase 
A~reeme·nt.We:lookif orward · to-'exceed in_g}our-expectatioh s, · 

1· unaefstahd;and acknowledge theffollowing: 

1. ~DSM~ .. f¥!e111)?~~h!~: "[pis'· p~tc!)ase _if rw· '?§OQ ;Po,@s: for t~~ '.IJUl"~~ase pr_ice: '.of 
. -~--_ __. _ $~7;438.00._ 

The:Develqper oMhef u.s, conectio"n is Diamond Resc>'rts ut~t. to11ection,Dev1l1opment; Llc,,a_ Delaware limitecl 
liaoility com'pany: 'T:h'e·:adaressJorthe oeveloper..ahd u;s ... coilectiori is ,1oso.o·w:,:c11ariestoh.:BIv&, Las/Vega~;; 
N\J,,89J~~-.. •, DS .. 

2: er~- _, __ Points. 'Title-to.tne·Reso'rtlnterests·isheld.in--:tlie·U.Si 8ollectionTrustby•an 
lf1d~pendent)~rciste.~ ~orit~~ ~er1efit::9f th~ Memb.~rs. In -approximately ,s~~, W13,ek_s a· Co_ileq_tio_n: rv,eni~ership 
Gertifi~t¢'With•:~n E_agle'. 9 U.C,C,Vacati()n :1nterest .. lh~uranc_EfpOlicy-y_iiJFbe mailed'.to::my.home-and. my PqiiltS'\Vill · 
be avaH~pl~,a~hat time, or, aFthe-b~~inning,.of'rntfirst UseYear. ori, 201t. . 

3: @_~ __ __. Annual Fees. Enrollment iit The Club':exchailge pragram:is automatic.,iMy Club 
:o~es .are ~ill~dc'a11nu~1jy·,~1a~g-wl(h my 'Mai11tenance.fees. ·My firsnear;~ M~ici'fon~~ceif ee.s,aqd.f¢1ub :o:~~~- .::1re, 
listim~~~,d}f,;?t._$:i,1',2?,3:.~~t;~nd:1te:.sy_~j/~cpq~~r':!:al)ng~~J~~~~nr?~,tq~~ir1~~d,~§.°4_ ~er:,iye1r- ~n,d~r~gov.~rMi11g· 1~V',, 
,Myj,M~m~~D-~:rc~t ee!?1 m~\it;t:lep~q:~q tit~ -~~~~~J,.~~!:lf;}'c!~9n~, ffihgpg,u r:.~h?.l§~~pf.~d91t1orn:11_ E_qi.,nt§· 't''~k-~-,9~:J!ec;r~as.~ 
:1T1y -Ma 1rit~Dan~ .Fees.Jf, my)Pomts:are ;~va1la.1:ile.:d ur:mg J.h~·•corrent -~lendar,yec!r, ... rnyJ N1e1m,tE;in~n~, Fl:!_fllS•,'#111, !:>~1. 
'bill.eq~wi~ii1/4.~(da¥$; Oth¢rwise; :,:ny :M,aintenan~ .f:¢esiwill be '.Q1ll~c[i11Jlie;fourth,qµari:~r.:of.~VJ~rj'.ye9f, . 

4. (t_~- ____ ·savingand.Borrowing'P<Sints~ i musfbe,currenton.aUpe1yments~to:mal<e 
J~serv.c!tii:ms?~n<:f:lJ$e save,· faqrrow, .or i?XCharige rny,PpJnts;) mu$.tP~y'the :M.~intenanG~ Fe~sJ9r thE:l upc;:brriirig• 
,Ll$e· Y,~c,1rJo -~on:9w)>Clifits.,.Pgints\QO' nof ,r,oli :ovir.:to }h~ 11ext yeaV ~11d;. th'ey .\11.iiiJ:~xpi[~. a:n· Decemo~t,'3:1 stufii$ss :1· 
sav~ thern: L~n;,S~Y~ a per~11tagE:l_ q(Point~ fqr· '4se in•:t~-~ fpUoyJjng\'.~~f;c!c~o·r~ih9;to:t,fll~ sc~~9.Li)e; ' . . 

1ns~ve·o :this date: Ecan:save;the:tolloWln :Poil'lts: 
June ao·· :100°,f of my, Points 

A'ugust:31 ~Q~/o,:ofniy(flciirits 
. _Qct9ber_'3f. 25%:qfmy-Pqints. 

(;}\;.rt · Afteir• 0ctqQ_Elr,3J Nop€! ofrny f'P!tit_s: 

s~. :L!$ ~~:, ___ ·R~servations;., lmc1y m.akea.re.§e~'mti.Q~ L!P]Q 13 m0nttis:p_efqr~ch~¢k-[i;9t~,n,y. 
:Clf:,~Y:. H9fl1El 1G9lle9.iion Re~qrt~-- -1 i TTl~Y . t)'.l§k~_.a:re~E!!'Vatjqn up to,{10 months :l;>e,fqr~, cn~ck~iQ _,-~raJ1y ot l:tt~ Clup. 
~a_ffili~tect{e~or:t~: ·k,11 r,eser,vptipris :fqr thE!; C9lledion _and: The,·CJJ.JQ _are ,confirmed ,afi a)icst;.c_c:5tn~ •. firs,f~ef'.v¢d,. 
::~P-~~~~ayp(la~le,J>~§iS: ~~-~~.r:va,tigry_s:at _$_P,~iric:i9comr'.!)q?~tions;af~/lO! g·u~r~b!e.ed: ~:,will, l~se,Z$qf?1~:°-~'~IJ;bf ~\/ 
Po1.nt~ IJ~~d !9 ma~~·.a:re~er:vat1fali:i tf I ~m::el'._t~atres~r:va.t19.n_.fewe,r.~~n. ~tdays.b~fqrerny ~~hEl~U_[e9-amva,I_ date 
,u_ril.~ .... ;a,_y_ .. , ~~• .. a R~~~J:Vij~ion, Pfot~"¢tie>_n· 1?11ari a_t t~:~:-·tif!1_e,c>f. poqki/19: · 

:K.1 :~~- ~ . . . . . . . 
:61·• ; ..• , , · -- . . .Personal .Use.:This purchascf is·for-pers_on_al ,use;anq :~njoyment~oq jt•d_t;>e!_i no~· 

::¢r_~at~ fn undue:Jhand.~1 !;>ytd~n. tor,;rne:. I_ .~rn-.ndt.-puri~~sing, a:. ·MwnQ~ijhip- ·-~~ .a:·fina_r:i9..i~i)pye~~ri:1:,tj~_;6(:f?f: 
financial r~tur~s,Pf'any kincl,.:inqlyqmg-:ttirou,gt, r~!S.ale,, ~ent~l,:;or- t~x:9~.v~n~age~-: p1~!!18Q9 ,~'i/.~.~ ;11?t.offetarr~f!ta.!1 

:res~l~::or: b1:1Jba¢k'.PJ~g~am;!_and··rn.c1ke~:-.np repr,~S!!!~t~ti?t;iJ r~gEJ~di~g,:,t~,tP~~,u,~,tP~~'.: r,,~~~,!lf!.~9, 9P~-~1.MilJ~~.,.·ot 
thc!t.tb~r~r-W1!1. b~ a:,sf?CQIJ~El'Y' m_Elrk~t fqr·t~~: ~al~fof R.O.!!'l~:-~ pp1f)t~ :~q;119qyp,~aJIY ~ppre~,_,te tn y~lue; I •rn.~Y nqt 

.. engag~.lio::·§lnY !~mm.era.al r~qt~I. a.9tivi~ies/to rer.i_tJ,.ut P9Jqts -,f~r-,~~~- mfcjyijp_ j:>_tjli~e- o(pr.i(lt.i~9v~~i~i~·g t<?· ~h~ 
"9_ ene~'-~_:·~~_ nt:1,qn~~r:s.ta.ncfthat n:iy m_.E;imb.er~h.iP_: fu~y. :P~_.s·us_· P~-~i;l-~d.; qr Wni:!i.h'~t~ij ifl d~>.:-

R. -SiF . .. . 
7_. i .. '· · ·. · ·· '- ·· · . Tran~feiting.Membership; · lrf.tt:ie•event::i::transfermytnembersh1p; tfle: 

,A~btiation may _··dirt~ .a .trai\sferif~he~~qy~~j~,a 'kn,9wn 6_r-~_usp·eote~-'fr~(ld'u_l~pt::eoti,tyi~t:P.!;!rsp~ .Q.~.}~ deunqqe_nt 
in•;t1:;e:payment-1ot-·any:fees:· Atransfet:fee'of$2SO will:app]y.'for 0a,ppro.ved transfere.;IVly.·M~IT!Per~tiIP.:is:.perpetL!!a.l, 

. ·~· ' . . . '' . . . . . 

'I 



C>ocuSign,_Env¢1oGIMlr~9F19:4EC~4808~AF3E~EE8092EA 1c17-

·a, :_' R,. ,Sii•_, __ - -- Jhe,Club.- Copiesof,Jhe:Ctutiiiocumentsithatt.:receiv.ed,describe;the,c:urrent0 

JS_e11_1;!~1~-aya.,!l~bi~''.~h"ro_1;1~6 The CIL,J~. ,i~_str1,1¢Hon;, for ma~ing •a::reserv_at~Of1,-:~aii::_uiatirig tt\e:numb,e_r :at Poi!'l~~::u,atl wiH 
:i,eed''fo(each:of'rny vacations and any other·point: redemption:t:ienefits. Redeeming Points· for:reimbursement.of travel, 
:servtces''.does'not provide the-'best-rrioriet~iy vali:ie" for' n\y Poihts :~lief' is typically' 'not' l9wef vr:c·osf (l;l~n,spending':cash, 
'for the -sam~tarr?ng~nf~,nts: - ~11- bf The>Clutj: benefits and" affiliated.Tesorts are subjecfto.'chan"ge~:or te'rrri1h_~tion .at 'a_riy 

·:7•[[_@•:c1uObenefits:;:.";1:•~~11:•:•=•;;~~::~:;;•:~~)fy men)b.~r•;ci;~ re,aee(r Y~.10. 
•~o;-odg ,·Point~ito;pEly pE1[t.qfit_heiranm.1ai 'Maintet,cinc_e Fees, ;bUUhai: j5: notjthe:'.hlgtiesnmd' hest use:9f Pof nts.·T:her¢ is" 
-~ _ ~J00Jra.ry_s~9~op;;te,~ c:1nci)~!t r~dempt!?" y,alye _._i~ 9l:lf~~JltlY • ~Q-}:i4 pE!(poirir _ Efor~qw,~d ~Clr_ ~i?~Elc:f P_c;ii_n~ c,~n~p~ be, 
;redeemedto,offsetthe:cost of Maintenance Fees; and Points.must be.r.edeemed:between Nov.A and Dec; 31. for-.the 1 

•:~:nre-.yffi•rit: . . . lnie,Va; 1n~rna110Ra!; A~ ~rt~ ~-~:m~~QiP:;n.T@ Clu~.f~U-~ufomati90Jly .. 
:become cl:rriem~~r of .the lriterv~I lnternatio~~I ·exch~hge: prqgram .{l'lnterv'al")'at;rio extra ¢ostfo -n:,e for: atJeast the first 
year/ THE!Club:may charige: orcanbelits affiliationi,With'lntefv'ai:at any',time .. frtierval 'membership:a1i8ws ;-rn~ tci1\=3qi.Je°st 

an e~~~~~~~interval, usi:g1Po1nts:, subjecno;an :exc_ha_~~e<fee p~id :t~. lnterv~L ,. _ _ · . _ . _ 

1'L · · 1llllarketing_:co11sElnt. By ini!ialihg•here, I a_uthQrize Diamond'Res_orts International 

;a,n~[~!:i~;~ff,il,at~~:.?t1C(~,LJ.9C~S~or,s_:tc,. c_q11t~ci,me·, r~Q~~~ihg pro._,nqti¢[!?! ~~ers __ ~t-tt:i,e ~dgrE!_~~.:e_111r,iil. ~~#re~_S'~n~ 'iei~,
phohe/numbers provided;:below,.ihclddin·g,:autodialed calls,::texts and prerecorded/messages', regardless,,of ahy prior 
:e1ebti6H'fo: th~ .26ritra·n.r. -'i'1uhc:lersiand thaf i a'm· nofrequrrecfto •give· c6nsent-;a"sJ~i:&nditidri :otpurchasihi:j,any gdodsior 
•s~rvice·sj Jor\nfdfmatioi:i' about how qi~rr,ond· coll~fs;-,.prcicesses arid.sni:fres:your:infor'matibri;, - -
•pte·ase,visitwww,diamondre$oits:com/privacy~poHcy, ·· 
- 757•564-85()5 · - . . 

;tl¢iiie T,eJ¢phorie Number if elepnqh(f;-Numtier 
-7572726441 _ _ 7572726441 

· '.cellular . .Telephone:1'\lumber- . i, ~C-e-llu-la-· r~l1-1e-le-p-ho_h_e_N~-u~m~b_e_r _______ -.-. --

; Jher;§~:h~~~lili~ni~i~''t ~;iurch~\.)tr{~~yie~·;!) :;J~~e~h~;~,f!;rti·:i~h~ii(:prlf,p.or(dr(iP.i~!iiilarterms~_ 
,~yJ,signin.i:.gbeJ~w, _pdr!naser:'acknot\il~dges· tnan_his··pifr~ti)is1f'is:"(i)'(or·personal ,useJiridl_~njqy)nent ancf 
'not.'for eom·mertiaf.or i_nvestm·en~ pui'P,C?ses'·_and (ii) not b~ing madt=(based ,uppn:.attY representation that 
·the:.tiine~shate·-has;:any,,future, market .value ·or ·resale p·otential. 

. . ' 

-By;in itiil•!1g: a net :1:,_ig i:, i_ng_ihi$_,~ckn,owl~cig!Tlerjt-.l _~c~1:t1;>~J.eci g~ .tha(I: lia.v~ ;i:~.a.~J.\ a11~ LJ n~~r.st~nd t~~ _Ce>l)t~nt 
:r;>n~i1;A9.knowl~(lg111en·t ai:i_d •the;P1,1.rctia13-, ~_ncj ,Se,i:,~rity ,:Agre~!ll-~r:-tt:.1n~_.J ha'-'.e -~~~n g_iv~n:a~:.m,uc;_~Ji111e 
as/I :warit.and0need,;fo review-:a:11 ohhe1,documents- in _connection :~ith !TIY purchase; I ·also 0 ack_noWJ•f~g~ 
\ti:atf i1av:e' ~eirFgl~en :the.'oppt>rtunity,)~ ~sk/my 'Qualify,A~~Lir:~ric~ R~·pr~s!!nt~tlvif~n"y g~esti~h~ l m~Y 
.have: pfi<ft~/~ighi~tf~ip'y, d,q~~_fue~J; Th,e ref~f~~~es t9 :!'I;" :•fu~." ancf~'.~y'.~~~b_oye iilcluae ~~l_,~_l(r~hat;~rs 
, narri'ect tie1ow; , ,, ,, ... ,,, .it~i=R(.S): 

-~---:· __ -_-_::,:_ 
'. > .. ::' ·. ' . ;-· '< ' 

'Sig\i6J{m~~1.~so .. ,. 
·Robert shi'ce,zofnetier< 

Date 

Date: 

:O'ctbbef''1'6',1201'81 

·oate 

2 
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17.786436~US :owner. Price·.erotection Letter' · 

Dia·mohd Resorts U. S .... C.ollection 
Price1:Profection Guarantee 

Qi~rnond.Owr1er:Loyaity:Matri)( . 

:P9f4~~s,e·;D~te; ·-Q~o!Jer ~-,6th; 20:1 a, 

doritract it: ff'rias43.s· 

Pric;e~rQ,WSti9rj'Gµat~ht~¢ig(~'lte.d·:to:\RQBERT'E3RlJC~·;zo~t-J!=TZf=R.ang:S.1-!EILA.IS~0_PPI_~~ 
'ZORNET:ZER 

:Th ff Price Protect161r,Guatamtees·,ttie:purchase price; for Colledion Point~, b~$Eid:onthe'.tolir oay piice 
pi:fr;pdirit'df:;$5:05' in·effe'ct ·as,ofthe-Dia'rnohd Resorts. U. S. Collection: Pbr.chas~e:Oate'~bove. . ... 

. ·: ,,,.n.·•.•·•·- t. - ••·· •.-• .. •,1~- _ •.- -. -·~--.- ., .. ,_ ..... ~. , ..... ~....,;· ., ·-· · •· ..... ~-. ·•• ~---~' .•.-, . .,- .. •'~ · ~ ·.,,,, ..... 

This Diam·ond;Resorts.U S. Collectiori:Rrotectiori•:Guarantee rem~ins iti:.effect :tihtif·you::exercise your 
Optiori lo purcnase',addjtiori~t Qollettion: points; 0r upon tvf13h/e (12): rnonttisJr'om the salE:Fdate above,, :w.hi~b~v~r/ 9c~lits (irit;- . . . .. -·· . . .. . . . . . - .. , ,. . ., . ·- . - - .. . . . . . . . .. , . 

. Tfre·~pur~<;t,~y,.~ii¢e Pr:9teftibnJ3fiarar:,t~~ i~ ,~a$e~ -qn: a ·6oi~~q,tiRP·-P.q!~t~}pµrch~se~Llp:~~;~!~cio·.eoints· at 
.the'Wiarii'cfrfcl ®wnef:.J?-.ricin · Matr.ix>lci's oune:RuToffasel:mate~aobve': ·Aiiaitionartta · a1t~ trever:·oiscown'ts 

'•:-C..1-,,;--· - ''.'::-.,..;J,' • j' :t:: ... _:;, ', .-\.:. ... ·.: ,•-..), •i · •. '.s~ L : g .,,:;" ,.,,,.,_n, ,. c,t::,-·1::..; /4~· _l:;l.. ~~,-(f .. · ,.::..:.,:.-~- ·,1J• .. · · ---1!~ ~1",.-,-...:.-y}:-;.,·'"!;!q,'~:·<}>.•' "/) " ;;,_'> ·:,,,•· - .. - ,t,, .• :---Y ,., ... Y; ':"'\--,. .... ,,. · · "'· · · ·.· - " ., ' 
>ar13°re$er:v,ed'.for,,pyrcha,ses:o.f4-,QQ0 · ppJrit$. c1r:,9 ~.bove:as follow:$.:: · . · 

A;oob: to:1;000 .poihts; ;price petpofnt:o($4!55. 
'r:;'~OQ to· 1:4,500 pqints, .Price·,pei: p9i~t,of:~:fa4 

, 1 S;OOtf to 24,5Q0· P,oir,ts; .price?per· poinf: q($i 54: 
· 25;000 points0arid'~b0Ve; price.:per poiht:of $3',03: 

Tr~d.~ . qpti9hs. -~r~, a!so::r~~e_ryecl:-.fqr pti.rctfa~e's. 0f 4, poo ·.'pqi.otsJ~r'id ~boyi3,, ·,s~bje_cft9 ava.ilabili~y·,ai the, 
lime,ofthe:.CoUec_tion p.oints:P.urchase,. 

This Rrice PJ-otectiori'. Guarantee is nori~transferable ... -.... ,, ...... •.--.· ...... -:.· . . ,,,- ·:· .·· .. , .. , .. ·:·•. ,. ·• •:, •. 

; Please :contact: :o □r· Owner:;Enhancement:bepartment: at;a6·6,:ab4:-:9049. i(:you wou1d ·.1ikeito · exercise.'thls 
:qpti9p:; @on't [f!is·:to~'t, 'con,act us before_ ttiis: ¢xpires, ... 

P\JRCHASER{S): 
bo~u~1iine1111y: . -

a. . ..,.'l'I !' ~ .. ·:e .... ,: ... • 
U~~- i,-;--.,_~:7.-~~ 

'.,:: iF&0FMC2~i~544!!:!60"'::··.,~:·.-· -------~---
' Robert:Bruce. Zornetzer 
~P,rir:iteg.;Name: 

Printed· N i:i'me·., 

[~ff: 
· 417588C328AF454 ... J 

Sheila Klopping.:Zornetzer:-

Printed Name 



: D_ocuSign Eriveloptr:ID::7F924.~F1-7.4EC':480B~AF3E-EE8092EA1 C1,7· 

•lllllif lllf l·111r11r11 ll~l ll~lllll rnirr Iii! llllf lllll llill lllll'lilll ~I lliil ll~l'lli~--rm l~l lllll llllf -~11 llli: 
1778'&43~:oR~sc· P~rcliase and'SecGrityig~eem~nf\/i_r~ini,a •, 

.P~1:~~:s°el~5□~1J~~~~~i~~~~~u~:T 
· · · · · · · · (Virgi}1ja) · · · · · -· · 

}HIS, l:?9RC~ASl;~AN[)tSEyURITY ,AGREEMENT (this, ~Agreen1erif'.) :is _l:ietw_een ;ROBEIH ',BRllCE ZO~NETZER ,_~rid·,SHEILA 
K,1.,?Pf_l.~.G. ;?Q~t'f'f:Z!=~ .. -C-You''.) arid qi_ar;non~ '3es9rt~ U:~. P,o!_lectiori l;)~v~!~p.m~rt.:,Ll1C: :~1;p,elaw~_r~, li,r:njte_d)if_~ility 99111~~-rY 

j"l;)1amo0ncn~: D1~n:ior:td's,,apdre~s and pnnctp~I pla_ce 9tb~~111,e~~;- 1s. 1p600 W~~t ,Charleston Blvd.! L:as:Veg9_~;: Nev~~a 891_35 .at:)d 
:telephone number is 1~877;,37+,:2582: Refer to the iT.hird :Amended; an·a. Restated oe·clar'atio'ri for Diamond Resorts· u:s. Collection· 
:(tQ~ql~rationi')}or,ithe.,ryteanir]g.;c#cap:ital~ed·tel'!l.1s; 

,Qia.moli~_. agr~etto-seff; and·:vou ;agrt:!'e,tcf purch!:!se. a-~imesti:~re:in_terest,o.r, -~Mel}il:)er~_hip». 1·~,,the □.i~nJ<;>ng ;~eS!)!l$' Ll.$: pgll\,!ci_iq_n 
fCollectioii!:-). Your, Membership iri:the Diamond Resorts U:S .. Collection Members Association, a-riori~stocl<; "nan~profit,Delaware 
corp.oration;(the?Associa't1iin\):incttdest11e,toibwingpoints: · · · ·· · · · • · • · · '· · · · -· · · .. · · · · · · · 

Polhts: 7500 

HERE·'ARE THE'BASIC:J=!URCHASE-,TERMS-AND AN'FTEMIZAT:ION•OF THEAMOUNT FINANCED 

·1 .• ;_- 'Ji~'rcp_as~:enc;e§frv1~inij~tship: ('!~~-rchase;~nce1') 

2,. :lnitiarcash o1posit::' 
L:.ess· trade.in.credit otanfTimeshare· Interest conveyed:tci:Diamoiid ·as:-part of· 
your purc~ase:· ( applies: only-fo<'!upgr13de''.,s~ie!>) 

-'ai Aiicribed credit tciFTimesh-~re, interest{s):' .. ,.- ' -·.: •: _·- . . ....... •. . . : . . . . 

. b. Other.Amounts .0wed: 
; '. ,6;-itbia11rad~'~1ric1it:(lin~,a rHihLJs:line;bj:i ,:, -,~ . ,, 

·. · ~: · ·:r-.· ·-~-- .·.·~ .-~~: ... -~~)~~ -· L ..--l -_-:~.:~:. ~·: ~ ~~ .. _ : • :. .. _ ~ • · 
i <t/;l.th~r-Amou_nts: Paid .at closing:· 

.. I 

:4'., .Additlpn~l:Caih'Pep9sits !)uE!:: 
:~J)ii.6r,b~for~: 
:b.:on·:or:before: 

f 
,5.; ·total,Pown Payment (total.¢t:i'ines;2,3.c; 4oa_., and 4.~j 
'.'S:.: C'.i;ect,lis:, (i(~ny)·:: 
·tt :~a~eAriio~riE.(lihe 1 minus-line 5mirii.i's'.line:6)'. 

.8, . Finan·ced Clcising.Costs~payable·to Diamond 

: 9.. . ,f\mbuntf,ii'lanced or"Due ih Cash at Closin9., (line:7 p[us line ,8}; 
(!'l,lnp~id; ~~1!3.m':e'.'.) .. 

1 o. cuitenfbufsta:ndi~g '.Principal -Balance ·plus:Accrued_.but :unpaid lnterest·Dueon· 
E>i1stihg Tim.esha,rei_lnter~s.t: · 

11,. "Jotai Amount,Finanqed ,or Dudn Cash .at:Closing (line 9 plusiirfe 1 Q): rUnpaicf Bal~fic:ii) _.. , . . . · .. , .. ·· · . ·· · · -· · · · ·-

,·p10sin~· qosts: 
.,A. c1osin1fC0stsJo. Diamond 
~i- ¢1_9~ins:¢.os~s:l9•Yii_u· 
c1· ,:-ota!' Estirriated.c1osinfCosts 

9tb'~f'Si9s~---
o;. _Initial :.l;Jse;Y,~~r's,:Asspciati6ri,staiidard Ass'e.s~me~ts· (~stim~ti,cl): 

You·:will_'.b:e :1:iillec;I · fpr,'~~$.e~sn:ienls :.~epa~~teJy ·by.Jh~:~ssc;,_¢j~t,ic;,_~ 

$0:00 

. .;. f"1/~i~~Stt... . / 

. . :$0.00 ·.'·:! 
• .--... .,._--: - .., . ...r 

so:oo 
·so.co 

($0;()0 

·$0.00 

$31;822.00 

$750.00' 

$32,572.C)O 

"$825;00. 



1,9; :StAtifsfiEC@CU>ffQ\iis1dNS: 

PURCHASER'S;N'oNWAiVABLE.:RlGHTto :CANCE'L 

tflE PUR'CH1'SER SHALL HAVf:tHE,RlGHT<TO:CANCEL.THIS•,AGREEMENT UNTIL MIDNIGHT OFTHE:C 
sev;NTH Jl-Ttil :qALENPA~ nAv. ·FoL!-cOWING THE E~ecu:r10N Of :sucH AtREEMENf ".iF·tHe 
:sevENJH (.TIHfGAL£NQAR'.QAY'FALL:S. ON A :$UNDAY, OR,LEGAL,HOLioAv, T°HEN'THE;'.i~IGHtfTo 
;¢ANC~L. THE. AG'REEMENi'.SHALL EXPIR,1:,::orfTHEJ)AY IMNfEDiAtELY.'.F.OLi.dw1NG THAT :s:tJNnAY· 
:orl LEGAt' HouoAv:: c·A'NcELLAr10N/is··w1tHour PE~J°Atr-v: AND',ALL PAYNi'ENT~i': hiiAoi:,:ev·tHE 
:#(.iRCHASER';BEF.OliE"'.CANCE'i.:.LATibN MUST Bl:'.' REf.'.UNDED:VVITHIN F.ORTY~FIVE.(f~l DAY§ AFTE.R 
S~LLERIS.RECEIP,TiOF:THE NOTIGE OF CANCELLATION~ IF'THE,P.URCHASER:.ELECTS-TO' CANCEL 
'.rHhifAGREEMENT,)iE::s·•·fAtL'oNLY\bo so'EiTHElf(l).'BY}IAND~DELIVE'RiNG THE NO:tiCE"TCf THE1 

:~·~h~g_((9~jil) lijtt't\,M~Jb,!N~ THE° Np:ti¢.t;:"Er1:cE_~:rii=1i:p :W,Nlf~Q.:·~tATE$- ~All,·(~FfECJIVl:·,Qf'fTBE.: 
;OATE P.GSTMA:R~EO), RETURN ijl:GEIPT REQUl:SJED, TO::.DIAMOND. RESORTS U.S. COLLECTION: 
C}O: RESCiss'1dN'. COORDINATOR, d'IANiOND. RESORTS ~iNANCIAL SERVICES; INC~:, 10600 WEST 
rcHAfU::ESTPN ~O.ULEVARD; lJAS VEGAS;';,NEVADA89135. ' .. 

,., • ~ ••~ •, .... ~• • - • ••-,,rt",,•• ·••~ '•--• .- ' ,••• •-.•• '~ •~,~ ~•, .... • '• ,. ••.v 

:.RURCHASER: 

re;;s~~-__ .. ·: . ' rzs;~;j 
~iFBOAl4Ci154460... -- L417588C328AF454 
-~ignature:: ~obertJ~ru<:_El:Z~rne~er • . ?igna.tu,r;~_::Shefl_a. KloP,p\r;tg;Z9m.e~er--

·St'r,eet~qd_r~ss: Jo2 Saunton Links.. sireetAdcires!:.: '-----.,..,.,....-------'----
Cifr; sta-ffi;Zip,Code:. ,wimamsoufg,.VirQinia':231aaf. ~ ,, . . J ·' • .ei~y;~s~a:1~::2ip,caa~:; ....,.c.,!,· ,_----,--..:......,,."-c-:--,------

-,'t L •\"\,•••1' t,,··-' ;--7~·· .. ,_.,·-:..1. -.,_ ... - f,IJ:;°,!J-;· it ·•1:,i ;,.•,,;\·rn· a••·-~,,.,.., i• ·' ,1._, 

Hcime·1,~lephgne,f:H.im6er: ~157.;.S6.t8505 · ,,, - · '·.' '! . : iHorif~~Telep.hofl_e Nu_l'Jlber:· .,...·_1 -'-1 _•·-=""""=· ....,...,..------

·su.!:.inesi:J~IEi.Phb'n~iNlif"l'lb~r :~u-~ines~ Tei~phon_e)\Jum~~rI ________ _ 

E"Malt M~res.~; szorneizei"@co>Lnef E-ryi aiJ,/\d~,r~s~; 

s.ignati.ire: 

'·p'RfMARY MEMBEFE Robert··sruce,zome'tzer· . • •• ~ • · <, - - 7...,. ·• I •' ·. • • • •• • • ' • • 

1Signature: 
:SELLER:. 
·bi~mcirt'd·Resor:ts:u.s. gpllection·Development,,LLC,· 
;,a DelaV!Jl~e·l!n::iit~d li~t>ilitywn:ir;i~ny · 

• By:, .bia;rT}~IJ~ R~~01~•Q.~y~lop~~,,~rd. $~,:~~;8,o.ltjiQQ,.C,prripi:iry, 
:a Delaware·rorporation;:its sole,man·a·ger' 
·By: - . 

. P)ifited_:Name 

·AshleY. ~•591°89:Hali: 
:Sale'sAQEmt (Print). 



'Qo,uuPruJi1•74EC::4808:J\F3E"EE8092EA1C.17' 
- . " FED!,RA~.C~El?IT.UNION 

. i 11m II[~ ~1111111111111111111111·111111r1111111111111·11~11111111111 ~Ill lllll lllll lllll lll~ 11111 (11111~1111111111 
17.786436-Quorum Credit Union Applicatioh . · .. . . 

- M~mb.ership,Application · 
Vac·atfon 9Wr1ef.stiip 

A~A·xai:a,_ti911 _ intef~t: o~~er:Yc;>~'.?~::~1lgibjE!J()r 1)'lE!f!l~E!.~~!P i3i:'.Q_µ~ll!~ F,_!;!~er~l::_C:ri!dit' ~n19n .(Q~()~.111. F.G-Yl thrq_u_gh,:;Vi.Ef_J\r;nerisa_n:.con~u_nier 
Co;uncll,(Aeq>.'. :rhE!•ACG 1s :a not-for~profit, .con.sumer 1!-dvo~cy ~ssoc1at1on and Quorum FCU offers·a w1de.rangE! of fin·anc1al prodlfcts and seni1ces 
_to.1tsmembersilhis-form:allows: ou to a ·1 for membersfii Jo'both Quorum.•F.CU.and;the American <::onsu'mer,Coulicil. ·· 

FUUN~ME:(F.iril.·mlddle;lasl) 
Robert Bruce·zornetzer 

. , .,._-. : ~· ', ••.• ,. ,·: ~-.•1. •• ;., • 

MAILING ADDRESS: 
102;sai:in1o·n:i.'..inks 

EVENING PHONE' 
757~56+asoS,: 

X IDENTIFICATION# 

CITY; STATE & ZIP .·. ' .. - . . ~: 

Cll'(,:STATE.& ZIP 
Wmfamstium, Virginia;231sa 

O,AYTIME PHO~ CEUPHONE 
: 757272~1. 

BIRTHOATE:(mmfddl)'Y)' 
;15:.i;:eb-1_9.43 -

COUNTRY i ....... ,·.,, 

~OUNTR'i'. 

:USA' Patri~tAct: FederaUaw requires'ali financial institutions to ~bta ii{verify/and record lnforinatio~. thafidentifies ;eaclJ person who:operis an. 
·~~c:c;,unt. ,W!'len;yo1,1_:l)P~!l ~n ac9i?u,_nt,' we wni'as~/or your na~~. ~cid'ress, dat~,of-birth,,a11ci:oth~rin~o~atJc,n,t~~rwi1i ~now-u.s t()_.i(jen~\fy you._ 
yte;m~y. ~lsq ~!i~:t.o _!iee Y?l,lr grive(s.lice11i.,e or ~t~~,r l~.-

,Memb~rship,.6;pplication Agreeme~r FhereJ:iy. apply' for''IT)emtietshipdo:O:uorum\FCU,: agree·.tifgonform .to ifs· o~laWs .an~ ,a,tnenpmeiits_.thereto.arid 
. S\Jbs01l~Jor,;~t leaslcotie,sh,~rei By ;;igning·tlii_s f9rni, I agr~eito;be;bound:by, tll~.tennrQf,agree1T,1enQor.,a\l._seN,ic.es1 now.·and!~ t11e .f\Jture;, ir,cluding the 
··.(:)~Ii rye, ~~-fyice,~~4~il~ -~ail~fr1g:Qisc!Qs~~fs: •afg to IIJe";<#iiclitions'!statedwithin ;the Jr'_l.1th:Jri:saYings .Djs~osLire, ',ti_hi<;h'h~s:ij~~h ·:o( wil! be,sµppliti'd ·t~--m~ 
· ancl 1s also,ava1lable-.onhne at,quorumfcu.org/d1amondresbrts, 

:Eiectronic < Statements and' lllotices: i" affirmaiively·conseni ,and agree,to 'permit the ·Credit' Union.: io, provide disdbsures; 'statements •arid riolices: in 
.~~*on!~';f?m:i•··i~·st~ad,}i(ilii~El~. 't*~,,~6\i~s; t6clu~~:;t>:ui~{t,e_ n~9•tni_t~d, t8:f fn~pffjci~n~Jf u~~,~ _(N~~):'i_oY.~!~f~~'.' 9oyrt_esy. -~af ~~g~tiv,e ~!!Ian~.! T~.x. 
N~!f.t;_ or-'.[~nrt1CCO,,_¥ntM,atun~·~on_ce,_Sla\el'!lents•W1.!l.b,W!"aria1~~d~t;m,;~:s1tE!;:t~~t-c-&)).;be1a_~ss~9Io:?;bta,1nx~v1eW~Pl'1!)t:a,na,,o~ei;wise··cor:,y/d_QWnload 

·PE!.f19d1c_~!~!~!!i.e,ms,..;.c\n1·:ott;,_er [l_P!!~¥.,~~t~l!)E!.J'.l!~il:!n.9.-,111211~-~[~'.f10J_la'§1la.b,le: mr.Q,Y9~ Qnlrn.~ 8-c\~~1119: 1ndefin~~tely,) tJ.n.~~r§o!i3.".!'.i. _ I ,,~n ·. request- st~t_e.rnE!n_t 
copies'if necessa1)i'.forcttie applicablEffee:{(efer:tci' the'Crei:lit:Union Fee.Schedule).. . ' - . ' - ' . . 
' , ~.~. ,. , .. 
·consiJmi:i"f :R,.~·~r:is=: .1 '.ai.it~~ri_ze ~~:e peait_~,hjcif to ci_~tairii~o~.su,m~r"repo~ .. ,~erify"eirip!?Yl1'1ent• ihfoiynation,san~/8,r fi!rni~~. in(q(mali?," c:?fl,~rl'Jin~-~Y 
co11surnE!r affair~ m,90nnea.1_on w1th·any apphcat1on, ·._upda~.: renewal or;,extens1on·of·cred1t:: or tjosure of•acq:,urits. A ~consumer report-.may,contain 
infcifmatiQn< about:njf P.'$~qn~l,a,rid,c~tJit _char,i~ei;islicsf~nd, getieral reputatib.n.,lf heque!!l;,Jhe,:cr~~it · Union _will '.le]! rne,,he; n~_me:arid a!,ldress •of any 
consumer repoitirig ageifcyJrom'wtiidi. itreceived'a·'consumer': reporFon,ine: I ::understand:that'it is;a:federal c:timifto wiUfiJlly'ahd· deliberately prcividE; 
in~rnplete,o'r,jnCC!rrect °informatiorJ or,·any apJlligation_!l.mad~,to·.fed~ral credit ~r.ipns·insure~:i:jy the NGUA.'.i-uiiderstarid ttiai ii,Crecfa Union _repr~sentative 
ni,,Y·!r,fg~('™::~t}r,ltfrne '[9pen_ ijiyJccoui,t:o'r c1fter, r,eg~rdjrig:niy;eligi~iliW, for pi'i,!~appr'o.veq creqit. .I. n,ay cons:e_11tJ9_ c1ny;pre-c1ppr9_v_E;d '9_recm vei:_l?~lly,atc1 
Cred1t·Umon,location or:-over the·phone. 

VoiceConnect,(Auiomated ".Telephcme-"Servi~e) Agreement: I requesraccess fo,:voiceCohnect' so -that I can',mal<e: inquiries .and:perform<:applicatile 
tran~actiOrlS On 'my'act<funt • . . . . .. . . . , , . ' . I . ' • ' 

. lmpo~nt ·By signin~:ttiis applicatiori, 'I certify t~at I .. _am:~,;_ ciw11er: __ 9r'~:9i'r?W~i" _o~;:e~cJ, gep_psit; ~r:l9~n'i~~~t. ~haHo/1~'- ~,e:cc1~~!1M ~-~!~~ th~ 
Aut~pq~~t1ory ,Code ger,erat!:!.d ;,for, qie:.,ang· agre~ that,-: 1f 1. use, th~ Al!t~onzat1on .Code numb.er, to,acc.ess,accou nts .tl:i~ough. :Vo1ceConnect;d w1!1-be:bound by 
~II· ofthe,-~rms afld:conditi9,ris'of1tne:IV,_R:_Servi~• AgrE!em~nt ai:i_~'[:)isclosurEl .St~tem~f!!-w\t~in_·t~e·;J ryth~Jr,~S,aying~.• pi~cJo.s~re_, -. 

Sec_~rify ln!~r'est: J 1granMne'. Cr~(jirt111iori_ a .~·ecu(ily:int~rE!sf~nd/ci_tright:cif o~et:ih_ ~H._[~d,i11jdu,[!l 9r'joiril ~cco.unts (ha.\!~ With\th_e.,Crepit, b,nion:poih'.noW 
· ar.d,.1n,"th,e fi!tur~ l!n!1:ss:t~~f~n_ds:have astat~tory·protection·.or'are olherw1Se,protectedby law;. 

'My s'ignature; confirms ·that I' have a read' and understand·the' disclosure:above· ancithat iall the·-inforrnatloii I have.su'pplied 'oii'this :applicatloii' is 
,va11cranc1 rn~fri~\,er1rl~ii'i:rv)ttie,-~red1t:.uriio~: · · ·· · " · ·.,, · •' .... - -· -. · · - -· - · 

BY.:.~.1/bmi#i~g ·*\~:app.liC?a.tj9p. l·<:eriify -~_npe~'.penaities of·perju~·:, W the. ~ocLal-Sec~rity:NufT!ber. or TaxJdentifi~atiQn:N urribei"'ori:riiy ·application 
Is,:eorr~~t;,:fitr~vf ne>t>~•ri: !J.~tifi.~d)>Y 'th:e, ,~,_ern.al J_R~_~e~:ue: ~~iy,i~ _(I~~) '~~~t: L~M;l3J:l~Je,~ i~::.i,1:~!e!.P.•-~it~,~91~!~9 ~~~ i~R•f.~l_l~re.~~~-: r~!loit 
'!1~~~~rprdMd~n,d•.mc,r:,1T111, ~nhe.'.!~~t J:ias n(!ti_fi_e~ ~11 that I •am no lon_g~r- subJ~ct·to back.~i:> y,!llhholchng; ·(~I l!ai:r, ·a l!J.S ,person .(mcMhn~:·a.J,1.S 
'~esicle~raiierifot'a:'no~~~~~i~ent:•IJen,.:1t 1·.iioos'a~h6ti~re_¢!~enfa.U«iri/!·~-gt~if~P.~~T-fl!.~~ll:~'-~~E!l.fN.•(!>n;ri or .. ~f~!l~,~~t.~~:~!!-~k':.lp;~l~h~_~ldl_rt~: •. Y:~': 
Internal ·Revenue· Service· does: not ,requires my. •consent,to· any.:prov1s1on, of thfs-•document' other-,than .the cert1flcatfons: required .to ,avoid backup '.~it11ii~fc1i~g'.: · , · . · . " - . ' · . .. . · . · ,_ .. -.. . . - ·. · - . .. .. . . 

:!,'~-~~-~~M:!~l!~:r(~>·:~- ("'.': ~,1g~~i~ :tor:Cµorun:t .~c:~: rrie~!:Je~'hlp ;i~rc;i.u.~'1,th~,iA:"'!ri,c~,o):on~~~er~,ou11c(i,.,(,2_):mY/~.~er~~~:c~nsu,:ri!triCounc(l _ 
:~nd:Q~cruiJl:FCIJ :~e.mbersh1p~;"."'111 become a~~ye,e!~her.-.(a) ·1f/whe.1,1 :~e;Credjtl,1'1!011'.~PP,rov,11 · n,y.,ac_co~_11t•~~~-flr.a_r~.~11,m~_·.~a.~~-9~ ~~n•~hlp 
loan,alf,any) .or, .. (bl •1.dlrec~y. apply for, membershJp.w,tt:, ;Quorum ,FCU, onUne, at quorumfcu.orgldia.rpcndresoits; 3),l•must,qµahfy, for me,nbers.hlp· 
'.tcf tti·e:creait't.inion;·: (4i':memberstiip':tb''the Credi(Ui'1ib'n is. re~Liired it:'it finances•my ,foan. lfl ·09come~a ,member ;of Quorum FCIJ due.-.tcr:tlie. 
,d.jr~ci :iji:,a~~!ne .. ·:¢; :IT'Y, vacatiori: own.etshiP. lo,ari; Quofuin.\~ni. aepos_i(ttie:}s. minimum, re9i.ii1ici :bala~ce ·into ·mf,.a~ci:lunt ~~i:!t~:i·A n,w' 
· merr,~~i:s.li,p.;'lfll!l. !i~.t.,,~~'.:!>P~.!'l~d if-Jny: ~9..r~~~e~·!s ~l~iidY ,. P.t!11Jary fu.ell'l~era~ Quo.rum. . 

;c:ii'izEN'st:\1Fi: · 
□' usilTIZEN l;J RESiDENT;ALIEN [J · NON;Ri:sibeNi·ALiiiN 

1ssa.::.MBofa!:;:.r1af2,1:20i:i"1.es1c0321201s. . ·- ' . '~- ,,, . . ,.,-.·. . ... :~sb9:%s~~~terAv~nue'!~u~J11f.fii~c~a~e-i;~Y !951?, •, .... . ' 
_914.641.3700. j •~00:874: 5544 ( Fax::914.64.1 :3730 1 ·.~_ucirumfcu:oi"g/dlamonclresorts 
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. . c:b /t-S 
Office of the Attorney General (}>(-

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 

· State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Jcut1~5~{bwelL, /lekn G W1 
Last Name, First Name, Middl~ Initial Name Firm / Company 

:i!fn~~,§-erq(J (hlk, 6JL IfJr/1. /lti.tt11I~ ,. ue 

7i//4~55l!e- i ~etJu fJrP1tJJIJRau, '.~::.:; ·;· __ 
City, County 1 , City, County ' 

£/tJr/Jq_ J').3'/tl .f:/orrr/lL 11.I~ 
State, Z'i Code .• !!,di- ~te. Zip Code 

<i!iO £~ 1f/J 3fi'2~J:l ~-----;11_~_'1f ____ -z--"-~--'-F1 ___ _ 
Home & Business Phone, Including Area Code Business P2one, Including Area Code JtG, J, fe-1!¢/tt,ylv AK, 17e/- {v{J//u. 6 «LlY~-fo. &di Ms,~ 
Email Address Business Email or Web Address 

Are you over the age of 60? No I MILITARY STATUS □ Active 0 Military Veteran 
(Penalties can be enhanced for vidimizing seniors, persons with disabilities or military service members.) 

Product, Service inv~lved: -t; 111:it, 5 har -e-- Amount Paid: $~ Pay~nt Method: ~'-'Clio~ 

Transaction date: «JJJ-/.(//Did you sign a contract, estimate, invoices or other supporting documents? ~es 
Have you retained an attorney? _Yes /4 
Plea e list any other g~"rnment agencies, law enforcement authorities or organiz tions ou ntacted about this matter: I' 

.. , "f~/t fl~SM ~/ti, :.e#{ 5tlt/}l./;p-,t_, , 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public se1Vant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Office of the Attorney General 
Please return completed consumer contact form to: 

~Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Jaft/eS-{bttJeJ.L, /leleJT G 
. last Name, First Name, Middle Initial 

1/;'2'3 Gera{/ Ort~ 
Mailing Address 

7i//4'4,55~e_ 1 l.etJu 

State, z,· Code . {!,di 
t ifO m 1r /J fF2~1~ 
Home & Business Phone, Including Area Code 

/£G, x e~&t-ky 1v A/(, 11e1-
Email Address· · 

Are you over the age of 60? 0es _No I 

Complaint is Against 

Name I Firm / Company 

ltJ60o f!!e% Ckr~!L E!II/ 
Mailing Ad ress ( 

~£1~ 
//Je// tL/g_ Xfl:31£ 
State, Zip Code 

(1()2) ~t;t/-tJtJt»' 
Business Phone, Including Area Code 

~rO!Ml/c-eSt:x& , & /I{/ 
Jsiness Email or Web Address 

MILITARY STATUS D Active D Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: ~_,14.<<..:.!-1.L..,,.~""-'---""------ Amount Paid:$ ___ Payment Method: --~ 

Transaction date: ___ Did you sign a contract, estimate, invoices or other supporting documents? ~es No 
Have you retained an attorney? Yes ~ 

Note: 

· - · - authorities or ou contacted about this matter: 1· 

'{)~/~ ' 

(ATTACl:i COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DE~CRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal tion is warranted. 



\ 

Explanation of Complaint: 

I purchased a timeshare from Casa Del Mar Joint Venture, A Florida 
General Partnership on August 5, 1998. 
The timeshare was a Odd Year Biennial Unit Week Number 2 Unit 324 at 
Casa Del Mar Beach Resort, a 
Condominium, and at the same time I signed an Avatar Vacation Club 
Resort Agreement which is a separate 
Club fees added to maintenance fees and etc. If I didn't called to 
used my deeded week, Avatar Vacation Club 
would converse my Bi-Yearly week to points. Avatar Vacation Club was 
also called the Amber Vacation Club. 

I have been paying my yearly Maintenance, Real Estate Tax, and Amber 
Club fees and other fees over 21 years 
On-Time, even when there were special Assessments. I were trying to 
sale the Timeshare in the past but I 
still paid my yearly Timeshare bill received from Bluegreen/Casa Del 
Mar Resort. 

Through the years the Casa Del Mar Resort has been remodeled and 
changed ownership. The resort rooms are smaller. 
The Resort is currently own by BLueGreen Vacations and Last year 
(2018) Diamond Resort sent me a Letter stating 
that Diamond Resorts has acquired the Amber Vacation Club and related 
assets. 

Now that I have given you a brief history, I will tell you the reason 
for my complaint. I called Diamond Resorts 
a few weeks ago to reserve a few days at Casa Del Mar in Ormond Beach 
Florida using some of the points .. 
I were told that I didn't have any points because Blugreen Resorts 
said that I didn't pay my maintenance 
fees until March '2019 (which was Late) and do not have any points to 
use. I knew that the maintenance fees bill 
was paid as soon as I received it. After finding my copy of the bill, 
check, and bank statement (see attachments), 
I called Blugreen Resorts and inform them what Diamond Resorts told 
me. I inform Bluegreen Resorts that my check 
copy shows the check was written December 23, 2018 and paid by my bank 
on January 2, 2019 and you're had to received 
it in December to be paid January 2, 2019 by my bank. I was then told 
that the bill was due January 1, 2019 and 
it was still Late and you need to work with Diamond Resorts. It was 
Diamond resorts that inform me that Bluegreens 
Resorts told them that my maintenance fees were Late and that I would 
not received any points to use for 2019. 



Page 2 of 2 

Looking at my owner statements for the Last two years ( 2017 and 2018 
enclosed) I were billed $334.76 (2018) and 
$510.05 (2017) I paid (505.05) the bill for 2017 except the voluntary 
ARDA ($5) And paid $334.76 for 2018. 
I then was bill again for the voluntary ARDA on the 2018 bill and 
another ARDA charge which I paid the whole bill. 
I have Paid a total of $839.81 for the Last two· years and can't use my 
Timeshare for this odd year ·(2019). 

The Amber Club have been receiving club fees from me yearly and my 
timeshare is Biyearly. I'm retired and on Social 
Security and Medicare. I'm tired of the rising fees and paying so 
much money to be told that I don't have points 
to use at my timeshare resort this year. I would Like to exit out 
the timeshare and get my money back. I have been 
treated unfairly, and the resort I purchased my timeshare from have 
changed. Bluegreen Resorts didn't even offer to 
research the problem to make sure they haven't made a mistake. 
Bluegreen just wanted my money and didn't want to give 
me any customer services. And Diamond didn't want to give me any 
points and they have received two years of club fees. 

Please check these two Resorts out, there's something not right. 

See Attachments 

I would appreciate any help you can give me. 



Avatar Vacati,on Club 
DEEDING INSTRUCTION ADDENDUM 

NAME _____ f~~_.~A-~_N ____ b __ ·::s= __ .. .....,./J....._r_r1_~_$ _____ _ 

Control No.: 

There are various designations by which you may elect to take title to your Florida Real 
Estate. Please remember, that the laws of the State of Florida will govern your Title 
no matter where you may presently live. You should give careful consideration to the 
exact manner which you wish to take Tit~, because in event of your death, the rights 
to your spouse, children and other heirs will depend on how your Deed is prepared 
now. 

The following lettered paragraphs indicate some of the basic ways in which Title may ~~.Ji Pl:s.e read these carefully and then indicate your choice below: 

[ 'M. · (~\) You may wish to take Title individually, i.e., your name alone. 
/ · 'tf"'( (!'i;t:' [MARITAL STATUS REQUIRED] 

B) 

C) 

___ ] D) 

HUSBAND AND WIFE: A Deed to a husband and wife creates 
what i$ known under Florida law as an Estate by the Entireties. 
This means that both spouses are co-owners of the property 
during their respective life-times. Upon death of either spouse, the 
survivor automatically takes full title to the property .. This feature 
is known as the "Right of Survivorship." 

JOINT TENANCY WITH RIGHTS OF SURVIVORSHIP: This 
designation is similar to Tenancy by the Entireties as outlined 
above, except that the joint tenants are not husband and wife, and1 

there may be 2 or 3 or even more such joint tenants who desire toj 
have mutual rights of survivorship. Each is a co-owner of the 
entire property and has the same automatic right of survivorship 
as Tenancy by Entireties. Thus, if a Deed reads to A and B under 
this designation, on A's death B will automatically become the sole 
owner of the property, and, of course, the reverse is also true. 
[MARITAL STATUS OF EACH PURCHASER REQUIRED] 

TENANTS IN COMMON: Where two or more persons take title asj 
Tenants in Common, it means that each has an undivided interest 
in the property. Each can hold an undivided one-half interest or 
some different percentage. The distinguishing feature in a 
Tenancy in Common is that there is no right of survivorship upon 
the death of one of the co-tenants. Thus, if A and B take title as 
Tenants in Common, then upon A's death, his share of the 
property goes to his heirs or to whomever he designates in his 

\ 



AVATAR 

Dear Customer( s): 

Avatar Finance, Inc., as servicer for Casa Del Mar Beach Resort, congratulates you on your 
recent time-share interval purchase. You have ta1(en the first step towards many exciting and 
memorable vacations. · 

Enclosed is a copy of your contract for your records: Your closing agent will now begin the 
processing of your deed which will be recorded in the appropriate county and mailed to you. 

We urge you to place your legal documents in your safe deposit box or wherever you keep 
important papers. This is your only proof of purchase until your Time-Share Deed is recorded 
transferring ownership to you; 

If you have any questions regarding your contract, please write or call our Avatar Loan 
Administration Department at 1-800-487-7077. 

Sincerely, 

Constantino Fernandez 
Loan Servicer 
Avatar Finance Inc., 
As Servicer 

(Wel-cdmo) 

P.O. Box 023000, Miami, Florida 33102-3000- (305) 442-7000 FAX (305) 567-1730 



SE~LER/DEVELOPER: Account No.: ______ _ 
CASA DEL MAR JOINT VENTURE 
a Florida general partnership Contract No.: ______ _ 
255 Alhambra Circle 
Coral Gables, FL 33134 

Date: --------

PURCHASE CONTRACT 
CASA DEL MAR BEACH RESORT, 

A Condominium 

This Contract is made on the date set forth above by and between the seller/developer, Casa del Mar Joint Venture, a Florida general 
partnership, hereinafter referred to as "Developer" whose address is 255 Alhambra Circle, Coral Gables, Florida 33134, and the undersigned 
purchaser(s), hereinafter referred to as "Purchaser": 

PURCHASER(S) 

LAST FIRST MIDDLE INITIAL MARITAL STATUS SOCIAL SECURITY NO. 

FIRST 

ADDRESS CITY ST ATE OR PROVINCE ZIP OR COUNTRY TELEPHONE 
I 

Purchaser(s) agree(s) to purchase and Developer agrees to sell Purchaser one (I) or more unit week{s) ("Unit Week") of Casa del • 
Beach Resort, a Condominium, located at 621 South Atlantic Avenue, Onnond Beach, Volusia County, Florida ~2176 (the "Condominium") 
Purchaser agrees to pay the total purchase price to Developer for the Unit Week descril:>ed ~~.ove as follows: 

I 'c,, ~ r,f,l:itf.f-1' t.,-"l;:' 

l. Purchase Price (Payable in United States Dollars) $ 1.•~ ,,1 01;7 
2 Cash Down Payment H , ,:f $ ... , .. '"'· 
3. Additional Deposit Due On:_______ $ ______ _ 
4. Balance To Be Financed $ ______ _ 

Number of Unit Weeks Purchased:' Upt~,W.freki~Jn:U.,nit No. 
---- ,t_,.,l"'I ..... .- ,.,.... -----

Principal Contact (See paragraph 2 below): ___ __,_ .. -'-'::.;;.";~'.;--"·'.""':'.::;..;.;;.,..:. _____________________ _ 
Commencement Day: (See paragraph I, belo,w) : ________ _ 
First Available Occupancy Date: ' · ·· Estimated Date of Completion: 
Use Characterization of Unit Week Purchased: Annual;, (;)gq Year Biennial or Even Year;Biennial: 
Annual Assessment for Comm op ~xp~ns.~~, for______ shall be $ . ,:..,h , .,. due or before ____ -,-___ _ 
Estimated Closing Date: · · · · ' · , Closing Costs: --'--------

Purchaser's total financial obligation includes the purchase price, Volusia County Ad Valorem Taxes, annual assessment for Comm< 
Expenses Club Dues, special assessments (if any), Extemaf Exchange Company use fees and all finance charges. Purcnasers shall 1 
responsibie for their Unit Week's share of the annual assessment for Common Expenses each year, beginning in the first year /of occupanc 

SELLER'S FEDERAL TRUTH-IN-LENDING DISCLOSURE TO CONSUMERS 

ANNUAL FINANCE AMOUNT TOTAL OF PAYMENTS TOTAL SALE 
PERCENTAGE CHARGE FINANCED PRICE 

RATE 

TIie COIi or your credil IS I The dollar amo■al lbe The amount or credil The 1mounl you will have paid arter 
I 

The total COit or your purch11e on credit, 
yearly rate. credit will coll you. provided to you or on your you have made 111 payments u lncludlaa your down-paymenll of I 

N. )! 1-; / ;; behalr. 
N/t1 

scheduled. 
M/f~ l !/ f4 

s s s s ,llij ,,....._ 

'' 
~ s 

YOUR PAYMENT SCHEDULE WILL BE: 

Number of Payments Amount of Payment When Payments Due 
N/f.i 

N/f.l M:1; The day of each month, 
$ Hi,•i 

'I·./. r-!.-1·\ beginning ' . }: ' ~ ' 

$ 

, .. (••· .,., 

The ANNUAL Pl;RCEJ:!TAGE RATE disclosed above: 
· i1 a Fi,ed Rate. 

H, r:; 
May change 

If lh.~. An~ual ~~ Rate may change, YI"' have asreed to the ienn1 of the Creditor's" Auto Payment Plan" (the "Program") which means that this transaction contains a variable rate feature ,.nd the annual 
·-·-•·-- -•• -• .. , ........ •'·' ,.. •1. du,ino th, ••rm nf this transaction if I I\ the "Prowam" hu been terminated or your rig)II to participate in the Program_ h"! been t~in•~: (2) rou,tenninale 



J 

When recorded, r~: 
. Alf.erican Pioneer Title Insurance Company 
489 E. Semoran Blvd., Suite 109A 
Casselberry, FL 32707 

This instrument prepared by: 

09/08/1998 14:47 
Doc stamps 17. 5~, 
<Trcmsfer Amt $ 2450) 
Instrument I 98167878 
Boot<: 4344 
Page: 3052 
Diane M. Matousek 

G. Patrick Settles, Esq. 
255 Alhambra Circle 

Volusia County, Cler~: of Court 
Coral G,'bles, Flo~~da .. 134 9.t r•~/3(.{; -
Contract N~. 45-66 48 / 39981.0 
Parcel Identification (Folio) 
No:422305080130 
Grantee(s) Social Security Number 

 

SPECIAL WARRANTY DEED 

THIS SPECIAL WARRANTY DEED is made and executed August 5, 1998, by and between Casa Del Mar Joint 
Venture, a Florida general partnership, whose address is 255 Alhambra Circle, Coral Gables, Florida 33134 ("Grantor"), and 
Helen G. James, whose address is 2623 Gerald Drive, Tallahassee, FL 32310 ("Grantee"). 

WITNESSETH_;_ 

Grantor, in consideration of Ten Dollars ($10.00) and other good and valuable consideration paid to it by Grantee, the 
receipt of which is hereby acknowledged, has bargained and sold, and by these presents does hereby grant, bargain, sell and 
convey unto Grantee, Grantee's heirs, devisees, successors and assigns, the following described real property (the "Property"): 

Odd Year Biennial Unit Week 02, in that certain Unit 324 of Casa Del Mar Beach Resort, a condominium, 
according to the Declaration of Condominium thereof recorded in Official Records Book 112!,, Page 3096, 
Public Records of Volusia County, Florida and all exhibits attached thereto, and any amendments thereof (the 
"Declaration"); 

Together with a remainder over upon termination of the vacation ownership plan as tenant in common with the other 
purchasers of Unit Weeks in such Unit, in the percentage interest determined and established by Exhibit "D" to the Declaration 
to have and to hold the same in fee simple forever. 

This conveyance is subject to and, by accepting this Special Warranty Deed, Grantee does hereby agree to assume and 
abide by the conditions and restrictions imposed by the following: 

1. 
2. 

3. 

4. 

Taxes for the current year and subsequent years; 
Conditions, restrictions, limitations, reservations, easements and other matters of record, including, but ndt 
limited to, the Declaration. I 
The specific use restrictions set forth in the Avatar Vacation Club Resort Agreement, as the same may hr 
amended from time to time, an initial copy of which is attached to the Declaration as Exhibit "F". 
The specific use restrictions set forth in the rules and regulations contained in the Disclosure Statement for 
Club Members of the Avatar Vacation Club, as the same may be amended from time to time, an initial copy 
of which is attached to the Declaration as Exhibit "G". 

The benefits and obligations hereunder shall inure to and be binding upon the heirs, executors, administrators, successors 
and assigns of the respective parties hereto. Grantor hereby covenants with Grantee that Grantor is lawfully seized of.the Property 
in fee simple and that Grantor has good right and lawful authority to sell and convey the Property. Grantor hereby warrants the 
title to the Property and will defend the same against lawful claims of all persons claiming by,through or under Grantor. j 

IN WITNESS WHEREOF, Grantor has executed this Special Warranty Deed on the date first above written. 

Signed, sealed and delivered in the presence of: 

WITNESSES: 

STATE OF FLORIDA 
COUNTY OF DADE 

CASA DEL MARJ NT VENTURE 
a Florida general ar 
By: Avatar B ch es 
partne 

By:1L.J'-"'-~~~:;c:=~:..!=::L;i,.~a.:::!~ 
Philip Josephson. 

Authorized Agent 
255 Alhambra Circle 
Coral Gables, FL 33134 

The fore110inP in~ITl1mP.nt wa<: nr.lmnwlPnoPil hPfnrP mP thic, A rnmct , 1 OOR 

i 

,,- ,, 
,, .... ,.. ...... ,. 

·.,•:- ' 



(4/147) 
Casa Del Mar Beach Resort 
m:\legal\vac-club\casa\biennial.swd 

1'..IfflOeny \.,lBrK( I 
Commission No~753829 
My Commission Expires: June 23, 2002 



AMERICAN LAND TITLE ASSOCIATION 
OWNER'S POUCY 10-17-92 (Florida Modified) 

OWNER'S POLICY OF TITLE INSURANCE 

ISSUED BY 

POLICY NO. 

OP-9-1273.01-1378 

AMERICAN PIONEER 
TITLE INSURANCE COMPANY 

SUBJECT 'ID THE EXCLUSIONS FROM COVERAGE, THE EXCEPTIONS FROM COVERAGE CONTAINED 
IN SCHEDULE B AND THE CONDITIONS AND STIPULATIONS, AMERICAN PIONEER TITLE INSURANCE 
COMPANY, a Florida corporation, herein called the Company, insures, as of Date of Policy shown in Schedule 
A, against loss or damage, not exceeding the Amount of Insurance stated in Schedule A, sustained or 
incurred by the insured by reason of: 

l. Title to the estate or interest described in Schedule A being vested other than as stated therein; 

2. Any defect in or lien or encumbrance on the title; 

3. Unmarketability of the title; 

4. Lack of a right of access to and from the land. 

The Company will also pay the costs, attorneys' fees and expenses incurred in defense of the title, 
as insured, but only to the extent provided in the Conditions and Stipulations. 

IN WITNESS WHEREOF, AMERICAN PIONEER TITLE INSURANCE COMPANY has caused this poliJ 
to be signed and sealed as of the Date of Policy shown in Schedule A, the policy to become valid when 
countersigned by an authorized signatory. 

Issued by: 

Baker and Hostetler, LLP 
200 S. Orange Avenue 
Suite 2300 
Orlando, FL 32801 

AMERICAN PIONEER TITLE INSURANCE COMP~ 

By. llv..~ W; ~ • - -0 President _ 

-~r!i2' 
Secretary 



Date Printed: Wednesday, September 23, 1998 9: 14:54 AM 

Plant# 
7075*98-1364 

Reinsurance # 

State: FL County: Volusia 

1. Name of Insured: 

HELEN G. JAMES 

OWNER'S FORM 
Schedule A 

Polic # OP-9-1273.01-1378 

Effective Date & Time 
09/08/1998 14:47 

Amount of Insurance: $2,450.00 

2. The estate or interest in the land described herein and which is covered by this policy is 

Timeshare Estate 

3. The estate or interest referred to herein is at Date of Policy vested in the insured. 

4. The land is described as follows: 

Agent/Branch # 
1273.01 *39981 

Simultaneous # 

Commitment# 

ODD YEAR BIENNIAL Unit Week 02, in that certain Unit 324 of CASA DEL MAR BEACH RESORT, A CONDOMINIUM, 
according to the Declaration of Condominium recorded in Official Records Book 4194, Page 3096, of the Public 
Records of Volusia County, Florida, together with any amendments thereto. 

Together with a remainder over upon termination of the vacation ownership plan as tenant in common with the other 
purchasers of Unit Weeks in such Unit,· in the percentage interest determined and established by Exhibit "D" to the 
Declaration to have and to hold the same in fee simple forever. 

' 

Warranty Deed executed by CASA DEL MAR JOINT VENTURE, A FLORIDA GENERAL PARTNERSHIP to HELEN G. 
JAMES, dated August 5, 1998, filed September 8, 1998, and recorded in Official Records Book 4344, Page 3052, of 
the Public Records of Volusia County, Florida. 

C 

Issued by: 
BAKER AND HOSTETLER, LLP 
200 S. ORANGE AVENUE SUITE 2300 
ORLANDO, FL 32801 

NOTE: This policy consists of insert pages labled in Schedules A and B. This policy is of no force and effect 
unless all pages are included along with any added pages incorporated by reference. 



DATE: 08/12/98 

OWNER#: 39981.0 
HELEN G. JAMES 

CASA DEL MAR 
621 SOUTH ATLANTIC AVENUE 

ORMOND BEACH, FL 32176 

1-888-578-6747 

2623 GERALD DR 
TALLAHASSEE FL 32310 

WELCOME, AND CONGRATULATIONS FOR BECOMING A RECENT OWNER IN THE AVATAR 
VACATION CLUB. WE ARE TAKING THIS OPPORTUNITY TO SHARE WITH YOU SOME 
IMPORTANT INFORMATION ON YOU.R PURCHASE AND WHAT YOU NEED TO DO TO TAl~E 
FULL ADVANTAGE OF YOUR VACATION WEEK(S). 

THERE ARE TWO OPTIONS AVAILABLE TO YOU IN USING YOUR VACATION TIME · 
IN· THE AVATAR VACATION CLUB PROVIDING YOU CALL, OUR VACATION CLUB COUNSELOR 
AT 1-888-578-6747 SEVEN·DAYS A WEEK, 9:00 A.M. - 5:00 P.M. EASTERN 
STANDARD TIME. YOU MAY BEGIN CALLING ON: 08/11/98 

OPTION #1: USE YOUR AVATAR VACATION CLUB POINTS AT SUNRISE RIDGE, 
CASA DEL MAR BEACH RESORT,,,, OR ALHAMBRA VILLAS. ::::~N ;~:I:~ ;!?;; ~{¼~;,~~Z~!;{ AT SUNRISE RIDGE, 
CASA DEL MAR BEACH RESORT, OR ALHAMBRA VILLAS AT THE POINCIANA GOLF & 
RACQUET RESORT IN POINCIANA, FLORIDA WHICH IS SOUTHEAST OF DISNEY WORLD. 

OPTION #2: USE YOUR AVATAR VACATION CLUB POINTS TO RESERVE A WEEK 
AT SUNRISE RIDGE, CASA DEL MAR, OR ALHAMBRA VILLAS, TO SPACEBANK WITH RCI 

NEXT YEAR YOU HA VE A 3RD OPTION OF USING YOUR UNIT AND WEEK OF PURCHASE 
WHICH IS AS FOLLOWS 
HOME RESORT: CASA DEL MAR 
UNIT: 324 WEEK: 02 TYPE: SUN 
BEGI1ll1ING: Saturday, 01/13/0:/.. 
WEEK COLOR CODE: RED-VAL 

I 
THANK YOU FOR PURCHASING IN THE AVATAR VACATION CLUB AND PLEASE BE AS,SURED 
THAT WE WILL CONTINUE TO BE OF SERVICE TO YOU IN MAKING SURE YOUR DREAM 
VACATIONS WITH US ARE ENJOYABLE AND MEMORABLE. 

SINCERELY, 

YOUR AVATAR VACATION CLUB COUNSELOR 

08/12/98 02:16:35 AUTO (FL) 



(DIAMOND™ 
Resorts 

Stay ·vacationed: 

Dear Valued Owner, 

\ 
We are pleased to announce that Diamond Resorts has acquired the Amber Vacation Club and 

related assets and we would like to take this opportunity to provide you with a brief overview of 

our company. 

Diamond Resorts is a leader in the vacation ownership industry with a network of more than 400 

destinations and cruise itineraries around the globe. From unforgettable getaways to exclusive 

concert series and VIP receptions, members turn to us to recharge, reconnect and remind each 

other what matters most. Because vacations aren't a luxury-they're a necessity. 

We understand you may have questions about this transaction. Rest assured your vacation 

ownership isn't changing, and you can continue to enjoy the vacations that you and your family 

have come to cherish with the Amber Vacation Club. We are reviewing products and experiences 

that we may be able to offer you in the future, and will be sure to notify you when they 

become available. 

Sincerely, 

~-:,,--
ChiefExecutive Officer, Diamond Resorts™ 

If you do not wish to hear about Diamond's valuable promotions and marketing opportunities, 

please contact 1.844.205. 7044. 

Las Vegas • 10600 West Charleston Boulevard • Las Vegas, Nevada 89135 • 702.684.8000 , DiamondResorts.com @ 0 @ 



CASA DEL MAR BEACH RESORT CONDOMINIUM ASSOCIATION, INC. 
ASSESSMENT BILLING AND COLLECTION POLICY 

The following is the Assessment Billing and Collection Policy for Casa del Mar Beach Resort Condominium Association, Inc., as 
adopted by the Board of Directors. 

November 2018 
The annual maintenance fee bill for the 2019 calendar year is mailed. 

January 1. 2019 
Payment is due. 

15 days after due date 
Account is delinquent. The following charges are added: 

• A late fee of $25.00 
• Interest of 1.5% per month beginning January 1 

A statement including all penalties, fees, and interest will be mailed. 

45 days after due date 
Lock Out with Intent to Rent Letter is sent to delinquent owners. 
A letter with a statement will be sent detailing all charges and fees that have been added and what further actions will be 
taken to collect the debt owed. 

The following charge is added: 

• A lock out fee of $15 or 5% of the total amount of delinquency, whichever is less, is charged to delinquent accounts. 
o Reservations are cancelled until the account is brought current. 
o Exchange requests will not be confirmed until account is brought current. 

o Confirmed exchanges will be blocked. 

o All charges must be paid in full to have occupancy rights reinstated. 

75 days after due date 
A letter is sent to delinquent owners notifying them they will be sent to an outside collection agency and are liable for any 
fees imposed by the outside collection agency. 

A statement will be sent detailing all charges and fees that have been added to the account. 

135 days after due date 
Delinquent accounts are turned over to an outside collection agency. The additional charges will be the sole responsibility of 

the owner. 

The Board of Directors may, at its discretion, take the following additional steps to collect the unpaid debt owed to the 
Association, as well as any other remedy as permitted by the governing documents and current state statutes: 

• Submit delinquent accounts to an attorney for formal notification of default, and demand payment (Legal Notice). 
Cost of a Legal Notice will be added to your account. 

• File a Claim of Assessment Lien. 

• Foreclose on the Claim of Assessment Lien. 

• Institute a SmalJ Claims suit or other legal action. 

NOTE: A $35.00 charge will be added to your account for any payment that is not honored (bad check, insufficient funds, etc.). 

If the first payment is not honored for any reason, subsequent payment(s) must be made by secured funds (money order, 

cashier check). 
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C✓u~5it 1 ,1-.flAe.iL /(ct,Sc/r{;;' 
Dea! Casa_ De~ ~aa:,~e{.1ch R. es_or~ ... Condor,tinium ~s,oci~tion Owner: 
6 ;~1/ .x1uf{., frt"&iA4-t! fr{/..;! [·Y:,if},{7/Ji'£ /?~lc~d' ,;Z/ 
Enclosed is the billing statement for your 2019 Maintenance F~s. Y otr 2019 billing covers the projected 
operational cost for the following fiscal year. Please note your maintenance fee billing is broken down as 
follows: The Maintenance Fee is used to pay for day to day costs such as administration, pool care, landscaping, 
etc. The Reserve Fee is used for costs incurred for the replacement of furniture, appliances, painting, etc. The 
Real Estate Tax represents your portion of the total tax charged to the Association. The ARDA Fee is voluntary 
anq.go~s to protect your ownership rights on an industry wide level. If you elect not to contrib'i:i'te_io_this fund 
pl~ase deduct $5 per accoun_tfrom.your billmg..statement.' · · · · · .. ----' ·------·-•·----·-•"""·-----------• .. ·--., ~--- ·····--... ----...-•_,.. . .--~--. 

Please be sure to read the Assessment Billing and Collection Policy that outlines the policy on late payment 
penalties. If you have any questions regarding your maintenance fees, go online at www.bluegreenowner.com 
.or contact us at 877-688-9889. Our hours of operation are Monday through Friday from 8:00 a.m. to 9:00 p.m. 
and Saturday 9:00 a.m. to 5:30 p.m. EST. Remember, the continued success of your resort depends upon the 
timely payment of your annual fees. , 1 

VO LUNT ARY ARDA-ROC-PAC CONTRIBUTION 

ARDA (American Resort Development Association) is a 40-year-old Washington, D.C. based industry trade 
association representing the resort industry through lobbying, consumer advocacy, and a unique organization called 
ARDA-Resort Owners Coalition-Political Action Committee (ARDA-ROC-PAC). This.is...ths;;.fi~ li_!1e of defense 
against legislation that may negatively impact timeshare owners an~_t4eir :welJ-::b~ing. ARDA-ROC-PA:C 

_ contributions aie .. political contributions ·not· deductible for Iederal income tax purposes. You may refuse to 
contribute more or less. without reprisal or otherwise affecting our membership. Only U.S. citizens or pennanent 
resident aliens (green card holders) may contribute to ARDA-ROC-PAC. 

The ARDA-ROC-PAC concept is simple - owners across the country join together to gain collectively what they 
are unable to achieve individually. The ARDA-ROC-PAC coalition is comprised of hundreds and thousands of 
timeshare owners. The organization is funded solely thro!1gh._'y9J.!ln1arY....contributipns. The funds are collected by / 
your Association in conjuirctron:·•with your annuaf'ma1ntenance fee assessment and sent to ARDA-ROC-PAC 
headquarters in Washington, D.C. ARDA-ROC-PAC utilizes its contributions to hire consultants and experts to 
work with ARDA staff to track and follow legislative and regulatory activity in the White House, regulatory 
agencies, the U.S Congress, and on state and local levels. 

Year after year, federal, state and local lawmakers search for various ways to raise revenue by taxing owners at 

resort properties. One state's actions can set dangerous precedent and spread to other states if not dealt with 
effectively. ARDA-ROC-PAC strives to safeguard and improve vacation ownership for the future by defending 
owners on so many issues. 

\ 
Funds contributed to ARDA-ROC-PAC possess maximum flexibility. They can be used to engage attorneys and 
lobbyists.1o.payJor research to defend owners' legislative positions, and contribute to electedofficial.s--~~th~--state 
an:a- federal levels-,vho are supporth;e ·ofowners, legislative positions. For more information please visit their 
website: www.arda.org. 

Please join your fellow timeshare owners by contributing only $5 .00 a year ( 42 cents a month). Your support will 
enable ARDA-ROC-PAC to protect your interests as a timeshare owner. 

11/18 CDM 



CLICK & PAY ONLINE 
The easiest way to pay your balance 
is online at -.bluegreenowner.com 
or contact us at 877.688.9889 

24_AB & 0 0 0 4 8 4 
Helen James 
2623 Gerald Dr 
Tallahassee, FL 32310-6505 

- -- --PAYMENTS---- _ (URRENLCl:JARGES. _ 

. $5i00 

Mid·i'isiii ■ii~ii■fi·M 
. 02/324.JZ . ;;• 

. 11/30/201,8, 
11/30/201$ 
.11/30/2018 
11/30/2018 
12/02/2018', 

Please retain for your records . 

· - $329.76 

PAST DUE AMOUNT .. 
. Mamtenant:e 2.019 , , _ 
Real Estate,Tax2019· 
RffitV~S . . 
Voluntary ARDA 
A.n1~er Cl):J,b' pues 

' DESCRIPTION 

.. ti Go Green With BluegrEen1 Sign up tc receive statements electronically by 
signing into biuegr~nowner.com and s;;,lecting 'Go Green' under the My Acevunt menu. 

Page 1 of 1 

bluegreenvacations(•) 

Casa Del Mar 

Owner Number: 612477 

Statement Date: 12/06/2018 

$334.76 Total Due: 

_____ ADJUSTMENTS ___ _ 
I 

NEW BALAN€E 
---- ------- --l----- --

TOTAL DUE. 

AMOUNT DUE Df rE 

' ·• ·. $5.00. ·' - IMMEDIATELY 
$137'.96,. · .. ;01/01f2019 . 

.. $21;2f 01/01/2019" 
$57.59 ~1/01/'2019 

',· ._$5.00·' 
,$108.00>: 

'$334.76 

Account Inquiries: 
Website: www.bluegreenowner.com 
Phone: 877.688.9889 

NOT NEGOTIABLE 



F irstFlorida 
CREDIT UNDON 

PO Box 43310 
Jacksonville, FL 32203-3310 
Toll Free: l-800-766-4328 
www.firstflorida.org 

Return Service Requested 

1254 2 AB 0.412 11365 - 1254- 8 

I I I 11 11111 II 11 • I 1111 ••I 11•11•11 11 ••111111 1111111 11111 11 11 • 11 J 11 I• 
HELEN G JAMES 
2623 GERALD DR 
TALLAHASSEE FL 32310-6505 

LOANS: 
UNE OF CREDIT - 0010 
TOTAL LOANS 

Beginning Balance ... 
Trans 

Balance Summary 
+ Deposits & Other Credits (1) Withdrawals & Other Debits (0) 

$0.04 $0.00 
= 

- .· . ~ 
Refer friends ,,#" •· 

• ... : . • ;ma;;,.,·. 
· eam rewards ~ 

Balance 

.. 
• Balance 

0.00 
0.00 

I 
Ending Balance I 

~ 
Date 
01-01 
01-31 

Transaction Description Amount 
Beginning Balance ................................................................................................................ . 
Deposit Dividend 0.15%.... .... .... ...... .... ..................................................... CJ½ 
Annual Percentage Yield Earned 0.15% from 01/01/19 through 01/31/19 
Average Daily Balance 313.91 

01-31 Ending Balance ...................................................................................................................... . 
Dividends Earned Year to Date ........................................................... 0.04 
Dividends Earned In 2018 ................................................................... 0.48 

Balance Summary 
Beginning Balance + Deposits & Other Credits (5) Withdrawals & Other Debits (10) = Ending Balance 

Trans - .- ..... 
Date Transa · ription 
01-01 
01-02 

; ························································································ 

.... 
Amount Balance .. .... 



Page 1 of 1 

CLICK & PAY ONLINE 
The easiest way to pay your balance 
is online at -.bluegreenvacations.com 
or contact us at 877.688.9889 bluegreenvacations"· 

11 1l 11l1l 11111111ll•ll'•1l11l•1111111•11•••111111l•l•ll11lll11111 

24_AB A O O O 5 7 6 
Helen James 
2623 Gerald Dr 
Tallahassee, FL 32310-6505 

PAYMENTS CURRENT CHARGES PENAL TY FEES 

Casa Del Mat 

Owner Number: 

Statement Date: 

Total Due: 

ADJUS rMENTS 

612477 

12/26/2017 
?:"'~~ 
$510.05 

I 
__ PREVIOUS BALA~CE __ ' - - --~ -------~ ---- - ---- --- ------- --- --- - - -~ - . ---- -~---~ -~~---- -- - - -- -·-- ___ NEW BALAN~E-~--

. $0.00 

1-i·\i/if P lhii=iiffi·M 
·02/324JZ · · 12126/2017 •~: · · erClubDues · · · 
. .. ·~~~~~·· ... ·~:·>'/ ,. 

12/26/2017 . intenance 2018 , ;,;.....: 
·.. .12/26/ .. . · 2Q17·· .. · ·. Real. Estate .. T. ax. 2018 . ·.~ ·· 

< 12/26/2017:'; · eserves. · . . , 
12/2612011 · •. vo1unta ARDA ·. · · ... . . ., . . . . ry_ • ...... 

Please retain for your records . 

.,,d Go Green With Bluegreen! Sign up to receive statements electronically by 
signing into Bluegreenonlin;,.com and ,,electing 'Go Green' under the My t,co~unt menu. 

TOl Al DUE. 

AMOUNT DUE tTE 

.. 02/01/2018 
· '02/01/2018 ' . 
.. 03/01i2018 
C 02lll1/2018 

· , ·02101i201s . 
t:....::~~;:i.· opo112,01a 

Jbii~ 
. r 

. , )$51-0.os --r, 

Account Inquiries: 
Website: www.bluegreenvacations.com 
Phone: 877.688.9889 ~-

-~;:,.v~c:.,, ... ws-_:._-:: .• , _:-· <-., .. •"' """"''='.c,,;,-,M,;;;,:a:c,;;::;;;,~~~..r.~.:.~~~--
4106 

0 TAX-DEDUCTIBLE ITEM 

~~-
. .,. f ; : l .. 

,,.. • }°' j' 

_:I 

> >,;:if• . and account number do n~t appear on this copy. 
-,\added security, your name . , ,,,.., . . •'" ''\.i.,r .... ..,... .. . . 

~ 

NOT NEGOTlfeLl . l 
,1,i,' :{.', .. 



FirstFlorida 
CREll>li UNION 

PO Box 43310 
Jacksonville, FL 37.203-33 tO 
Toll Free: 1-800-766-4328 
www .firstflorida.org 

Return Service Requested 

·; 1063 2 AB 0.408 9677 - 1063- 7 

1M•1 I' 111 ,. ,., 111 11111111111 ll1111•hI11111111 1111111 l 11 •h' 111 
HELEN G JAMES 
2623 GERALD DR 

. TALLAHASSEE FL 32310-6505 

i 11111111 11...._ 

LOANS: 
LINE OF CREDIT - 0010 
TOTAL LOANS 

Beginning Balance + -Trans; 

Summary of Accounts 

Balance Summary 
Deposits & Other Credits (1) Withdrawals & Other Debits (0) 

$0.M $~00 
= 

..., 
0.00 
0.00 

. I EndJiili; 
Date · · · n Amount Balance 
02-01 ....................................................................................................................... . 1K 02-28 0.04 

Beginning Balance 

Trans 
Date 
02-01 

02-01 

02-01 

_,. + 

Balance Summary 
Deposits & Other Credits (3) Withdrawals & Other Debits (16) - ... = Ending Balance --Amount ... ,.,. 

- JIiii, 



Trans 

' -¼ii[ 10 
Date Tr2saction Djfjff ion 

02-01 ·••.•··················· ......................................................................... . 
02-02 ............................................................................................. .. 

Link 
00 

02-07 ................................................... ' ........................................... . 

-=-- 02-09 

02-09 

02-14 •w.~05 ............................................ ········· ......................................... . 

........ 1··········· .. ······:·.······························ .......................... . 

. -·-··-··-·-li.i!f!l!i GI 1591521 i Pll 11 I ii Ehhl 
./ ·-·---. ~ 02-16 Draft 0047067-....................... _. ..................................................... _ .............. . 

. ""f ~--'l ··g ., ••. ······························································································· 
02-23 
02-26 

02-26 

02-26 
02-27 

02-27 

) 
Total for 

\ this oeriod \ 

: Total Overdraft Fees (Courtesv Pav) 0.00 
! Total Returned Item Fees 0.00 

Cleared Check Summary 

. ' ' - . ' 004706 02/16 
' .. ' • •. ,! 

: ' 2 

Total 
vear-to-date 

o.oo 
0.00 

505.05 

9679 • 1063 -7 

Amount Balance 

)J& .. - _, 
8f ... 
- i'N~ 

- .., 
_., ... ... .... 
I) 

• - -. 
• .. 

I .. -
• --



.. , ,\ ... ~:,: > '·•- ~: · .. ~: i 
L _:, 



\ ' 

,_ Helen James "' . -· 
• ~ 2623 Gerald Dr · · -. · ., . · 

Tallahassee. FL 32310·6S05 ' 

UMl"EtJ!iTJ!:TES' 
,-0.,1..t.iLnffVICi t, 

1000 
32399 

• :- ~ --:-----:-. -::--.. ---:-=-._ ---:" .. --c-----'. •. - _---,-_ ' .- - -
J 

~dt PgsJ~9e PAID 
rA'.LtlHAssee, FL 
~2191 
A~·oB~r19 

$1.60 
Ft2304P118788-; 1 . 

I 
·~ i.":--;~, 

;.~t_;•:,,;i.~ ~~:~~·' ' . 
~. ~~·•, 



, .... - ;,.,,;-. 

July 3, 2019 

Julia Russell, Consumer Affairs Paralegal 
Corporate Headquarters 
Diamond Resorts International 
10600 W. Charleston Boulevard 
Las Vegas, NV 89135 

The Honorable Brian Frosh 
Attorney General of Maryland 
Saint Paul Plaza 
200 St. Paul Place 
Baltimore, MD 21202 

The Honorable Ashley Moody 
Attorney General of Florida 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

DeatAtforneys Generals Frosh and Moody and Ms. Russell, 

Attached you will find a copy pf the brief and insincere letter we received from Diamond Resorts. 
The Company did return our money after we contacted your offices. And we are extremely 
thankful for the services provided by your office. 

However, this Company did not respond to any of our calls and letter prior to our writing to the 
Attorneys Generals' Offices. There is no mention in the letter of any action being taken to 
discuss the matter with the salesmen who lied to us. Their treatment of many of their clients is 
nothing short of dishonest and demeaning. The Internet has many listings of lawsuits against 
Diamond Resorts International, This is a large American Company which shouldn't be growing 
their business with lies and brow beating. If there is any further action you can do to determine 
how many people are being scammed in this way, you might be able to persuade Diamond 
Resorts to mend their ways and become the dynamic company they say they are now. 

A ain, we are very thankful for your kind assistance. a . ' 
. mcerely •... ~ .• 
~~- ,,, ,·,' ' 

·Joan Para Miller and Bruce Frederick Miller 
508 Riverside Drive 

·· Pasadena,MD 21-122- · 

CC: Mr. Michael Flaskey, President and CEO 
Diamond Resorts International 



(DIAMOND~ 
Resorts 

June 17, 2019 

VIA CERTIFIED MAIL 

Joan and Bruce Miller 
508 Riverside Drive 
Pasadena, MD 21122 

Re: Diamond Resorts Lead No.: 

Mr. and Mrs. Miller: 

Sta_,. Vacationed. 

9-10587545 

This is in response to your letter to the Office of the Florida Attorney General 
regarding the above-referenced matter. The Diamond Resorts family of companies 
("Diamond") values its customers and prides itself on exceptional customer 
service. Please note that Diamond is committed to investigating all allegations and 
resolving complaints whenever possible. 

Our records show that your request to cancel your Sampler package was approved 
on May 15, 2019 and that you received a refund of your purchase on June 7, 2019 
to your American Express card ending in 111111 
Should you have any further questions or concerns, please do not hesitate to 
contact us at legal@diamondresorts.com. 

_ _ Sincerelt, Q 
~Q~ \ ,vC'<__,W O 1) 

iGl~Russell '- ,., ~ 
(

Cons~mer Legal Affairs Paralegal 
CorP,orate Headquarters 

,.,/' __ _ 

-·cc: Florida Attorney General's Office 

10600 West Charleston Boulevard• Las Vegas, Nevada 89135 • 702.684.8000 • Diamond Resorts.com () 0 ~ 
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C-..f /7'-t tl1 (. \ ~ ,41\(_ 

Office of the Attorney General ")./I/' 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tall~hassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

Last Name, First Na e: Middle Initial Name I Firm / Company 

JS/ M J\Pie,,,q ~,~15JDY 
Mailing Address 

J00000 w. Che.desfO(\ Blv). 
Mailing Address 

'bleac i fA.} SM±tA a(}( lt(A. 
City, County 

lsf::cYu~> 1 C/ o-r K 

CA Cil'3'5y 
State, iip Code State, Zip Code 

Home & Business Phone, Including Area Code Business Phone, Including Area Code 

~efM110@0±±- ne:f 
Em ilA dress 

cl; o.lY1o rJ.resark . Co CJ 
Business Email or Web Address 

Are you over the age of 60? LYes No I □ Active r:r MILITARY STATUS 1 Military 1..1!:1 Veteran 
(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

. Product / Service involved: 1iME.SJ-t4$[,J/lf5o{?;J Amount Paid: $ 5j J 3 J Payment Method: ,&ta 
Transaction date: ~ / JJ Did you sign a 7itract, estimate, invoices or other supporting documents? / Yes No 

1 
Have you retained an attorney? _Yes _ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

J,~'o 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

~ w~t: fZ ;:_1; ~~~~ 
~f ~rt-,, ~c+ ✓f /4, .. ~,•,q~ ~ !tt/e ~ft? Ct?µa,1f-,r 

#/2 //2 £fr a~£ ;,,,e, wrq /414' ~ &vW 4-¥ o-µCr.?ia;f

&c ez.,1,yt.:-- ,,. /41,;_e /2,U ~.-,., r,.,.tp/ La~ W a-·dne_ 

~::: 722 ~:;;::kl:~~ ;:?--:,:~ 
p-w;.:£-a61e k.-1= we == "'-1-e µ,,,......, -/2. ~ a:u( 0 £ 

j,/4,n ,;;;,/,c,./4:..,,,.,.__ & r~/ w-c a,..,'< ~ 

;;:.nt:J:L::::~; = ~I ~'":: 2:17 
1iw: F,n. /m&-V7 'I-- -av:.e ·IP.Me. A5u w w,114 ~ .&7 

CceL,t G~ //: J.46•'• Id' /4k ~ qc°,~•nfeatu,ce zfe.!.J / 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes· of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: , ~// tP, ~ 
~~ 
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8/11/2019 

Office of Attorney General 
State of Florida 
The Capitol PL-01 
Tallahassee, FL 32399-1050 

Diamond Resorts International 
10600 West Charleston Blvd 
Las Vegas, NV 89135 
contract #17728084, 

To Whom It May Concern: 

I am reaching out to your agency, because you should be aware of what 
this company has done is in violation of your Timeshare Laws. I was 
solicited and then sold timeshare under false pretenses. You will find the 
attached letter, that is a copy of what I first sent them outlining the 
malpractice. I have sent the company many letters and gone to the BBB in 
the effort to work this out amicably. They refuse to hold any responsibility 
for the way their agents falsified the information to sell their deeded 
property. I ask that you review the attached letter and contact me if you 
can or can't help. My credit card has even charged them back for my 
deposit due to the fraud, but they still won't let me out. I have attached that 
too. 

Bridget Donaldson 
825 Gilliams Mountain Rd 
Charlottesville, VA 22903 
bridget.donaldson @vdot.virginia.gov 



Bridget Donaldson 
825 Gilliams Mountain Rd 
Charlottesville, VA 22903 
bridget.donaldson@vdot.virginia.gov 

February 5, 2019 

Diamond Resorts International 
10600 West Charleston Blvd 
Las Vegas, NV 89135 

This letter is a formal written request that contract #17728084, signed April 4, 2018, be canceled and 
terminated. We (my husband and I) are also requesting a full refund of any monies paid to Diamond 
Resorts in regard to said contract. The product we were given was not the product sold to us by the 
Diamond Resorts sales staff. We were told lies and the product was grossly misrepresented, and 

therefore sold under false pretense. The following will be evidence of these claims and give the 

reasons for these requests. 

In the month of November 2017, I was staying at a Diamond-owned hotel in Orlando, Florida. During 
this stay, I was approached by a Diamond Resorts representative and offered a Sampler package after I 
refused to purchase a full timeshare. As a part of accepting the Sampler package, I would be required 
to attend a 60 to 90 minute presentation about Diamond Resorts anytime I booked a stay using the 
Sampler points. I accepted the deal and booked a stay for the Diamond Resort in Williamsburg, 
Virginia for the month of April 2018. On April 4, I attended the presentation with my husband. We 
quickly discovered that it wasn't an informative presentation so much as a sales pitch. After the initial 
group presentation, a man named George Lewellyn greeted us and started talking to us about 
Diamond Resorts memberships. 

From the start, we told George that we weren't interested in a membership because we had no use for 

staying in a resort, the reason being we almost always strictly use hotels for travel. We had a lengthy 
discussion with George about our two sons who are on soccer teams that travel frequently. Their 
soccer clubs require numerous stays in hotels per season. George's manager overheard this and 
stopped to join the conversation. He told us we could use membership points for hotel stays. We still 
said we still weren't interested, but he ignored that and continued talking about the membership. 
George then told us that we could use the points to cover the full cost of hotel stays. He asked us how 
often we stay in hotels, and then he worked out calculations with us that displayed the costs of staying 
in hotels versus how we could use our points to pay for the full cost of those stays instead. The 
calculations displayed how quickly we could make up the costs of membership by using our points to 
pay for the full cost of hotel stays, therefore making the cost of membership worth it. I have included a 
co·py of them with this letter. 

On more than one occasion, we asked George if one point equals one dollar with regards to hotel 

stays, and he replied yes, they do. I asked if a hotel in New York City would cost $450 for one night, 

then could I use 450 points to cover that stay. George answered yes, and said that New York City 
would probably be the most expensive city and require the most points. We asked again if one 
Diamond membership point equaled to one US dollar in regard to hotel stays, and again George said 



yes, they do. George and his manager then added that all hotels were eligible as long as they were 3.5 
stars and above. We were then offered a membership plan of 3000 points per year. We were told this 
offer was a special deal and that it was only good during this meeting. After all of this, according to 
what we had been shown with the written calculations and the assurance that we could use our 
points to pay for the full cost of any hotel stays, we agreed to purchase. At this point we had been 
there many hours, well over the agreed to 90 minute presentation. Our sons were waiting for us this 
entire time, and we had plans to go out together that afternoon that we already wouldn't make. We 
had to wait another four hours for the final closing paperwork to be brought out to us. By that time 
we were tired and very hungry and ready to leave. When the paperwork was given to us to sign, we 
were given short summaries of the documents we were signing and asked to sign each one very 
quickly. The whole actual signing process took ten to fifteen minutes. We were approved for a Barclay 
credit card, which we used to pay $12,500 towards the loan. One important note, I was the only one 
who signed the contract, my husband was curiously left off the paperwork with no explanation as to 
why and was not asked to sign the documents along with me. However, he was very much involved 
with the process of purchasing and can attest to the details shared with us that day. 

Later that same month of April 2018, I used my Chase Visa credit card to pay the rest of the loan in the 
amount of $4,129. Then, in early May of 2018, we called Diamond to make reservations for our next 
hotel stay. The Diamond reservations staff told us that we could only use our points to pay for 20% of 
the cost of a hotel stay. We were shocked and stunned to find that we had been so clearly lied to and 
manipulated by the Diamond Resorts sales staff. George had told us that he would be our personal 
contact for our membership. I called him several times to get an answer for this, and he never 
returned my calls. I then called Diamond customer service a few times, and two different Diamond 
representatives advised me to fill out the contact form on the Diamond website, and I did so, but still 
received no reply. On May 21, I called Diamond again and was advised differently. This time the 
Diamond representative opened a case with hospitality management and advised me to send a letter. I 
immediately sent Diamond a letter explaining the situation and requesting cancellation of the 
contract. Additional letters, emails, and phone conversations took place over the summer and early 
Fall of 2018, and I was repeatedly denied cancellation of the membership. I worked with Diamond 
hospitality staff members Stacey Lanphar, Cesar Cetera, and Elizabeth Moore. The last time I spoke 
with Cesar and Elizabeth was in mid to late October of 2018, and I received a letter from Elizabeth 
denying my contract cancellation. Every time I spoke to someone, they said I signed the contract and 
therefore I cannot cancel my membership based on fraud and misrepresentation. This was also 
repeated in the letter Elizabeth sent me. 

I fully disagree with Diamond's stance that I cannot cancel my membership for those reasons. I was 
sold the membership and signed the contract under the explicit agreement that I could use the points 
to pay for 100% of hotel stays, and that each point equaled to one US dollar. The contract I signed says 
nothing that negates what we were told from the sales staff regarding hotel stays. The contract 
mentions "Travel Services," "Travel Benefits" and the "Diamond Luxury Program" but does not define 
them. The contract dpesn't address hotel stay reimbursement explicitly at all. The only language the 
contract refers to regarding using points to pay 20% for a service is the phrase on page 4 of the 
contract:" ... The Club_offers a valuable cruise, hotel, and shopping benefit that allows a member to 
cover 20 percent of the cost of cruise, hotel and shopping benefits." In reading this contract, I assumed 
this 20% of "hotel benefits" referred to benefits such as gifts from the hotel shop or perhaps a 
massage at the hotel or other amenities. It does not explicitly state 20% of the cost of a hotel stay. In 



addition, the table on page 6 describes the benefit for Diamond luxury hotels for the Standard 
membership as "Coming Soon." The contract is completely unclear with regard to hotel stay 
reimbursement. Nothing in the contract goes against the statements that the Diamond sales staff told 
us. 

We have already won a dispute with Barclay for the $12,500 payment we made on our Diamond 
Barclay credit card. As soon as I learned that we were lied to, I placed a Merchant Dispute on that 
card. Barclay accepted that dispute and refunded our money based on the fact that they agreed with 
us that we were sold the membership based on misrepresentation. My credit card balance with 
Barclay is zero and my account with them has been closed. I am including documents that illustrate 
these things. You have apparently not yet realized that $12,500 of the purchase price has been 
revoked from you and we essentially paid only $4,129 for a timeshare you believe we paid in excess of 
$16,000 to own. By allowing us to fully cancel and refunding the $4,129 to us, you will then be able to 
resell the timeshare to someone else and recover the lost $12,500. If you insist on holding us to this 
ill-gotten and immorally-obtained contract, you will never recover the lost funds. Cancelling and 
refunding the contract is the only option that makes sense. 

We were sold the membership and we signed the contract with the explicit verbal agreements with 
the Diamond sales staff that we would be able to use our points to pay for 100% of hotel stays, and 
that each point equaled to one US dollar. These statements have proven to be lies and 
misrepresentations of the actual product being sold, and this point has already been agreed upon by 
Barclays Bank. We are requesting that Diamond cancel and terminate contract# 17728084 and refund 
any monies paid to in regard to said contract. We want to have an amicable and quick resolution to 
this matter and are requesting that Diamond respond to this request in writing within 30 days. 

Sincerely, 

Bridget Donaldson 



Calculations written by George Lewellyn, the salesperson who sold us the membership. -· I . 
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Proof that Barclay has refunded the $12,500 down payment: 

Las1 logln· 10/02 at 146 PM ET via Web C:) New messages Security center Contaet us Access1bllity FeedllacK 0. Help --

- Good afternoon. Bridget 
Diamond Plus Points __ 

Paymems • AC,ivlty & suuemems • 

(D This account Is closed. 
Website functionality will be limited. 

Tr11n:inct1or Statements Spend analyzer 

Transactions 

vlBARC!AYS 

Services• Your profile• 

Here is a list of transactions since the start of your current stutement. To view prevtou-::ly posted tran:;,actions_. select from the drop· 
down. Your next statement will close on 10103/18. 

Choose your statement 

1 07/03/18 

Posted transactions 

CRWIT- FIRST /l.1.1-WILLMSSU 

TOTAL 

V 

woo 

Q Search d, Download ~ Pnm 

V Sortcy 

-$12.500.00 © 

-$12,500.00 0 



Ban:lays 
P .0. Sox 6823 
Wilmington, OE 1gagg,as23 

case Number: DP 2225115 

.BARClAYS 

------ manifest line --------
Bridget M Donaldson 
825 Gilliams Mountain Rd 
Charlotiesville VA 22901-9757 

I" 1111 I' I I• I' I• h• 11 1111111 ii I, 11I• 111 11 111 11 111 •1h• 11 1111'1 II• 

June 21. 2018 

Account ending in -

Regarding Your Diamond Resorts International® World Mastercard 0 

Dear Bridget M Donaldson, 

We have notified ARSTAM-WILLMSBURG stof your $12,500.00 dispute on your Diamond Resorts 
International· World Mastercard and are awaiting a response. We have issued a provisional credit to 
your account for the amount of the disputed transaction(s). associated interest and other charges 
billed as a result. These credit(s) will appear on your next billing statement. 

If the merchant is able to validate the transaction(s), we may rebill those transaction(s) to your 
account. If we rebill any amount, we will do so within 90 days and provide an explanation to you in 
writing along with copies of relevant documentation. 

If you have any questions, please contact us at 877-390-4200. We are available 24 hours a day, 7 days a 
week. When you call, please reference the case number listed above. 

For general questions about disputes and tips on how to protect yourself when making purchases or 
returning merchandise, please visit us online at BarclaysUS.com and access our Frequently Asked 
Questions under Help. 

Sincerely, 

Barclays 



Floriola 
Attorney's General Office 

AUG 2 l 2019 
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Orl~o /nm~re 

Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 ,, 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Joyce Shields Nicole and Estate of James Reil 
Last Name, First Name, Middle Initial 

871 Venetia Bay Blvd, Suite 202 

Mailing Address 

Venice, Sarasota County 
City, County 

Florida, 34285 
State, Zip Code 

(497) 745-0075 
Home & Business Phone, Including Area Code 

Susan@Susan Budowski .com 
Email Address 

Are you over the age of 60? x_Yes No I 

Complaint is Against: 

Diamond Resorts 

Name / Firm / Company 

1 0600 West Charleston Blvd 

Mailing Address 

Las Vegas, Clark County 
City, County 

Nevada,89135 
State, Zip Code 

(877) 787-0906 
Business Phone, Including Area Code 

Diamond Resorts. com 
Business Email or Web Address 

MILITARY STATUS 0 Active rn Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Purchase of a timeshare . See attachment Amount Paid: $ ___ 1-1ayment Method: __ _ 

Transaction da~e attachmenOid you sign a contract, estimate, invoices or other supporting d9cuments? L Yes No 
Have you retained an attorney? __X_ Yes _ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

DBPR - Timeshare and FREC Divisions / FL Dept of Ag. and Consumer Services I FL. Dept of 
Financial Regulations / FTC 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OT.HER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



.. 
Please explain your complaint. Attach additional sheets, if necessary. 

This complaint is against Diamond Resorts for deceptive business practices, elderly exploitation and multiple 
violations of Florida Statutes. Please see the attached letter with attachments sent to Diamond Resorts on May 28, 
2019. 

See attached 

My signature authorizes· the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: ~ \\11 • ~- Attorney for Complainant Date: August 21, 2019 



Mr. Jim Reil and Mrs. Joyce Nicole made 3 purchases with Diamond Resorts. Mr. 

Reil, who is now deceased, was a veteran of the U.S. Army and he was legally 

deaf and blind when he signed these contracts. 

1. September 2016 - Mr. Reil and Mrs. Nicole accepted a telephone 

solicitation offer for a 3-day trip to Daytona Beach. They met with Ms. 

Deborah West, a licensed Florida Sales Associate. Mr. Reil and Mrs. Nicole 

were told they were purchasing a Gold membership package at $30,000. 

Instead, they purchased a contract for $64,400 in which 2 Barclay credit 

cards were opened and charged a total of $26,000 without their 

knowledge and consent. The terms of the financing was never discussed or 

disclosed to them. Mrs. Nicole later took out a home equity loan to pay off 

this high interest debt. She is still paying on her HELOC loan. Required 1 

documents were not given to them on the day of sale. At the time of this 

purchase, Mr. Reil was 81 and Mrs. Nicole was 83. 

Shortly after this purchase, Mrs. Nicole mailed a letter to Diamond stating 

she had recently been diagnosed with Fibromyalgia and was requesting a 

reduced vacation package. No response by Diamond was given, only 

invitations to attend future events where they would be hassled and 

pressured for upgrades. 

2. On March 7, 2018 Mr. Reil and Mrs. Nicole were invited to Ormond Beach 

to attend an owners meeting. They met with Celestia Clark, a Florida 

licensed Sales Associate. Ms. Clark informed them they were not Gold 

members but instead Silver and have limited benefits as Silver members. 

She told Mr. Reil and Mrs. Nicole that with a Gold membership, it would 

be easier for them to sell. They signed a second contact for 10,000 points 

for $34,300 and put a depo?it of $3,430 on th~ir credit cards. Required 

documents were not given to them on the day of sale. Mr. Reil was 82 and 

Mrs. Nicole was 85 at this time. 

3. On September 30, 2018, Mr. Reil and Mrs. Nicole were invited by Diamond 

to have dinner at a local restaurant. This dinner turned into high-pressure 

sales to upgrade their membership to Platinum level for $16,000. They 

were eventually convinced to purchase a smaller, Sampler Package for 



$3,995. Mr. Reil put $349 on his credit card. Mr. Reil was 83 and Mrs. Nicole 

was 85 at this time. 

Mr. Reil and Mrs. Nicole hired legal counsel on March 16, 2019. Mr. Reil passed 

away on April 1, 2019. Their attorney sent Diamond Resorts a detailed letter 

explaining the events of each purchase on May 28, 2019 but Diamond has not 

responded. They have ignored the letter along with subsequent calls and 
emails. 



Joyce S. Nicole and the Estate of James Reil 

And Diamond Resorts, Inc. Matter 

Sworn Affidavit 



STATE OF Florida 

COUNTY OF Broward 

AFFIDAVIT of JOYCE SHIELDS NICOLE 

PERSONALLY, came and appeared before me, the undersigned Notary, the within 

named Joyce Shields Nicole who is a resident of Broward County, State of Florida, and makes 

this her statement and Affidavit upon oath and affirmation of belief and personal knowledge that 

the following matters, facts and things set forth are true and correct to the best of her knowledge: 

My husband and I were solicited on the telephone by Diamond Resorts for a vacation package in 
exchange for attending a timeshare presentation in Florida. 

We attended the presentation and we were told we could travel to the Caribbean and take cruises 
whenever and wherever we wanted to. 

On September 15, 2016 we agreed to a purchase of 200,000 points. The salesperson opened up 
two Barclay credit cards without our consent and charged $13,000.00 on each credit card. 

It was our understanding that the price of our package was $30,000 but it was really $64,400. 

Diamond representatives did not review the financial terms of the contract with us. 

They failed to provide us with the Multisite Public Offering Statement. 

Ms. West, one of the sale representatives told us she would come to our home and show us how 
to use the Kindle that was given to us so we could understand our ownership. Ms. West never 
came to our home. 

My husband was age 81 at the time and was legally blind and deaf. 
I was age 83 at the time. 

I refinanced my home to pay Diamond Resorts $39,150.00. 

Shortly after this purchase, I was diagnosed with Fibromyalgia and informed Diamond Resorts 
about this and asked for a reduced vacation package due to my limited ability to travel. They 
ignored this letter. 

On March 7, 2018 my husband and I stayed at a hotel in Ormond Beach, Florida and Diamond 
Resorts representatives invited us to an owners update at Daytona Beach Regency. 

The sales representative, Celestia Clark, told us that our 20,000 points were inferior with limited 
benefits. 



We thought we were Gold, but Ms. Clark told us we were Silver. 

Ms. Clark told us it would be easier to sell our ownership if we were Gold, so we agreed to a 
second contract of 10,000 points which cost $34,300 so that we would be Gold and more benefits 
with the intent to give these to our children. 

All the signing of the documents was done electronically so my husband struggled to see the 
computer screen without his magnifying glass. 

The signing went very quickly where the representative just said where to sign but did not review 
any of the documents with us. 

I refinanced my home to pay Diamond Resorts $31,620.00. 

My husband was age 82 and I was age 85 at the time this contract was signed. 

They failed to provide us with the Multisite Public Offering Statement. 

Anthonie Williams, the closing representative had us sign a document called "Purchaser's 
Acknowledgment of Additional Benefits in Connection with First Day Timeshare Membership 
Purchase" and added an additional $3,074.70 to our financing. He did not explain this to us. 

On September 30, 2018 my husband and I were invited by Diamond Resorts to a dinner at a local 
restaurant. They told it us it was not for a sales presentation but to update us on new benefits. 

They became aggressive with their sales tactics and tried to get us to sign a third contract for 
another $16,000.00. 

We found out that our other two contracts are perpetual which we never knew. 

Shavannah Morehouse convinced us to sign a Sampler package for $3,995.00 with an interest 
rate of 12.99%. 

They charged $349.00 to my husband's credit card but did not put him on the contract. 

At the time of this purchase, my husband was age 83 and I was age 85. 

We used our points one time for the duration of our ownership. 

As a result of the money we lost with Diamond Resorts, my husband was suffering from severe 
stress and his mental health was declining. 

In February 2019, my husband's son came to check on him and found out everything that 
happened with Diamond Resorts· and about all three contracts we signed. 

Up until December 2018, my husband had poor quality hearing aids that did not aid in his 
hearing like they should have so in December 2018 my husband purchased better hearing aids, so 
he was able to hear things better. 



• 

On March 16, 2019. we hired a lawyer to help us get out of these contracts. 

My husband passed away on April 1.2019. 

To date, Diamond Resorts has failed to respond to my attorney's letter that was sent to their legal 

department. 

I stopped paying on the Sampler package and now Diamond is threatening to accelerate the 
mortgage. 

DATED this the i dav of Se.p-temt:x:< : 2019. 

( .,._ -----1~ 11 1 2 . ) , ~ r: ----- ') . '-/ \ ( ,-..I<.> ,/. c ,.;:7· , l . ./U1 1' r /: Cl!___:?/ 
Signaturc~f Affiant, Joyce Shields Nicole 

SWORN to and subscribed bl!fore me, this the_]__ day of f:£f5T<:'l"f\\:XC. 2019. 

My Commission Expires: 
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MY COIIMISSl0N t GG 01343I 
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Joyce S. Nicole and the Estate of James Reil 

And Diamond Resorts, Inc. Matter 

Initial Letter sent to Diamond 

By Attorney Susan Budowski 

Dated May 28, 2019 
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May 28, 2019 

Diamond Resorts 

Corrine Gaxiola, Assistant General Counsel 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89135 

~ 871 Venetia Bay Blvd. 
Suite 202 
Venice, FL 34285 

Sent via USPS Delivery Confirmation: 9405 5036 9930 0017 2811 49 

RE: Joyce Shields Nicole and James (Jim) Wallace Reil 

Contract Numbers: 17620707, 17847283 and 17781354S 

Dear Ms. Gaxiola, 

I have been retained by Mrs. Nicole to cancel these timeshare contracts with 

Diamond based on deceptive business practices, elderly exploitation and 
violations of Florida Statutes. The following are their purchases: 

• September 15, 2016 for 20,000 points with a purchase price of $64,400. A 
deposit of $26,000 was put on two separate Barclay credit cards; 

• The second contract was signed on March 7, 2018 for 10,000 points with a 

purchase price of $34,300 and a deposit of $3,430; 

• Six months later, a Sampler Package was signed on September 30, 2018 for 

20,000 points for $3,995. 

Sadly, Mr. Reil passed away on April 1, 2019. Mr. Reil has been legally deaf 
since he was a child. He was also legally blind. Further discussion and medical 
documentation will be addressed later in my letter. 

My clients received a solicitation on the phone to come to the Daytona Beach 

Regency for a 3 day trip and they decided to use it for their honeymoon in 

September 2016. Their Diamond sales representative, Deborah West, said 

they could travel to the Caribbean and take cruises and travel where ever and 

whenever they wanted. Ms. West applied for two Barclay credit cards in each 

~ 888.265.7900 ~ 407 .545. 7386 @ www.susanbudowski.com 
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of their names without their consent and knowledge. The Truth in Lending Act 

requires full disclosure of interest rates and payments neither of which were 

disclosed to my clients. It was their understanding they purchased a Gold package 

for $30,000. They were unaware of the Barclay credit cards until they received 

Barclay statements in the mail. To date, the two Barclay credit applications have 

yet to be produced. The purchase price for this contract was $64,400, and 

financing was $39,150.00. Again, Diamond representatives failed to review and 

disclose the terms of their financing, violating the TILA and taking advantage of 

their advanced age and vulnerabilities. Mrs. Nicole had to take out a home equity 

line of credit to pay for this high interest loan with Diamond. She is still paying 

back her HELOC. At the time of this purchase Jim WljS age 81 and Joyce was age 

83 and_they both live on a fixed income. They could not afford this purchase and 

there is no way they would live long enough to pay off this debt. 

The document named Receipt for Timeshare Documents lists 14 items, of these, 

8 items are missing from their documents which include: 

• Multisite Public Offering Statement Text 

• Multisite Rules and Regulations 

• The Club® Exchange Documents 

• Privacy Policy 

• Declaration for Multisite Timeshare Plan 

• Schedule for Reservation Rates 

• Interval International Document 

• List and Description of Exhibits Not Provided to the Purchase 

See Receipt for Timeshare Documents attached and marked as "A". Pursuant to 

Florida Statute 721.551 Delivery of multisite timeshare plan purchaser public 

offering statement, it states, (1) The division is authorized to prescribe by rule 
the form of the approved multisite timeshare plan public offering statement that 
must be furnished by a seller to each purchaser pursuant to this section. The 
form of the public offering statement that is furnished to purchasers must 

~ 888.265.7900 L5 407 .545. 7386 ~ www.susanbudowski.com 
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provide fair, meaningful, and effective disclosure of all aspects of the multisite 
timeshare plan. (2) The developer shall furnish each purchaser with the 
following: (a) A copy of the approved multisite timeshare plan public offering 
statement text containing the information required bys. 721.55(1)-(6). 

My clients were not provided the required POS in paper format and if they were 

provided this in electronic format please provide proof of doing so. Ms. West, 

giving false promises in a position of trust, and acting like she cared but taking 

advantage of their age and vulnerabilities, promised she would come to their 

home and show them how to use the Kindle so they could book their Diamond 

vacations. After the purchase, they never heard from Ms. West again so on 

October 27, 2016, they returned to the Daytona Beach Regency sales office to 

seek Ms. West's assistance, as promised, and no one was there. See notes 

attached and marked as "B". 

Shortly after this purchase, they mailed a letter to Hospitality Management 

informing them that Joyce had recently been diagnosed with Fibromyalgia, a 

painful condition that affects fibrous tissues, muscles, tendons and ligaments and 

this condition limits her ability to travel. They requested a reduced vacation 

package. See letter attached and marked as "C". This letter should have flagged 

their account. But instead, Diamond representatives continued to invite them to 

events so that they could hassle, pressure them and coerce them into more 

purchases. 

On March 7, 2018 they were staying at a resort in Ormond Beach. They were 

invited to an owners update at Daytona Beach Regency. Celestia Clark who was 

their salesperson informed them that the current package they had of 20,000 

points was inferior with limited benefits. They thought they were Gold but were 

told no, they were only Silver. They thought since their children would one day 

own their membership they agreed to the purchase because they did not want 

to leave them with an inferior package. They were also told that it would be 

easier to sell their membership if they were at the Gold level. They signed a 

second contract for 10,000 points US Collection points (contract 17847283) with 

~ 888.265. 7900 GJ 407.545.7386 fp www.susanbudowski.com 
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a purchase price of $34,300. They put a deposit of $3430 on their credit cards 

and they financed $31,620 with an interest rate of 13.99%. This purchase was 

done with electronic signatures. The signing went late into the day and there 

was no time for them to read what was in front of them and the font was not 

even large enough for Mr. Reil to read any of the documents he signed; they 

were just told where to sign and initial with no explanation as to what they were 

signing. This purchase put them at the Gold level of which they already thought 

they owned. Mrs. Nicole had to take out a home equity line of credit to pay for 

this high interest loan with Diamond. She is still paying back her HELOC. At the 

time of this purchase, Jim was 82 and Joyce was 85. They could not afford this 

purchase and there is no way they would live long enough to pay this debt. 

The document named Receipt for Timeshare Documents lists 14 items, of these, 

8 items are missing from their documents which include: 

• Multisite Public Offering Statement Text 

• Multisite Rules and Regulations 

• The Club® Exchange Documents 

• Privacy Policy 

• Declaration for Multisite Timeshare Plan 

• Schedule for Reservation Rates 

• Interval International Document 

• List and Description of Exhibits Not Provided to the Purchase 

See Receipt for Timeshare Documents attached and marked as "D". Pursuant to 

Florida Statute 721.551 Delivery of multisite timeshare plan purchaser public 

offering statement.-

(1) The division is authorized to prescribe by rule the form of the approved 
multisite timeshare plan public offering statement that must be furnished by a 
seller to each purchaser pursuant to this section. The form of the public offering 
statement that is furnished to purchasers must provide fair, meaningful, and 
effective disclosure of all aspects of the multisite timeshare plan. 

g 888.265. 7900 a 407 .545. 7386 ~ www.susanbudowski.com 
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(2) The developer shall furnish each purchaser with the following: 

(a) A copy of the approved multisite timeshare plan public offering statement 

text containing the information required bys. 721.55(1)-(6). 

My clients were not provided this in paper format and if they were provided this 

in electronic format please provide proof of doing so. The Diamond closing 

representative, Anthonie Williams had my clients sign a document named 

"Purchaser's Acknowledgment of Additional Benefits in Connection with First-Day 

Timeshare Membership Purchase and added an additional amount of $3,074.70 

to their Diamond financial obligation in addition to Club fees for the time period 

in which they may be used. It has an expiration date of March 7, 2019. Mr. 

Williams engaged in deceptive business practices by having my clients sign this 

document and failing to review it with them. Had they read and understood this, 

they never would have agreed to it. See sheet attached and marked as "E". 

Six months later, on September 30, 2018, Jim and Joyce were invited by Diamond 

to a dinner at a restaurant. They made it clear that if it was for a sales presentation 

they did not want to attend. They were assured that it just a dinner and they 

would learn about new resorts and cruises that Diamond offers. My clients state 

that it was by far the most high-pressure sales tactics by Diamond employees. 

They discussed using points to pay their maintenance fees but said they had to 

be at the Platinum level. The focus of the meeting was to convince them to 

upgrade to Platinum for $16,000. They also discovered at this meeting that they 

are members for life; they had no knowledge that the two contracts they currently 

had were in perpetuity. Although several employees tried to pressure them into 

a large purchase, it was Shavannah Morehouse who convinced them to purchase 

a Sampler Package for 20,000 points which cost $3,995 with an interest rate of 

12.99%. She had Mr. Reil put $349.00 on his credit card but did not put him on 

the contract. Their hospitality representative, Randy Siegel, provided a "Welcome 

to the Sampler Program" sheet with his personal cell phone number on it stating, 

"please contact the following number if you have any questions within the next 

14 days 773-501-6101 ". This is deceptive and implies that they had 14 days to 

1E 888.265. 7900 © 407.545.7386 e www.susanbudowski.com 
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cancel this package. See sheet attached and marked as "F". My clients already 

had 30,000 points, and could not afford or ever use a Sampler Package of 20,000 

points. They are also missing pages 2-4 of this contract. At the time of this third 

contract, 6 months after they just purchased 10,000 additional points, Jim was 83 

and Joyce was 85. 

For unknown reasons, in March 2019, someone from Diamond called my clients 

at their home. Mrs. Nicole was so upset she said, "you're the ones who screwed 

up our lives". They called a second time, and no one was home and the rep left 

a message on their voicemail and they called a third time and Mr. Reil hung up 

on them. Mr. Reil died shortly after this. 

Mr. Reil is legally blind. In order to read, he had to use a magnifying glass which 

he did not have at the times he signed these Diamond contracts. Add this 

handicap on top of small print and a quick closing process, there was no way 

that he could have read what the closing rep was having him sign. Mr. Reil is 

also legally deaf. He had a childhood injury which permanently damaged his 

hearing. It wasn't until January 2019 that he purchased high end hearing aids 

and could finally hear what people were saying to him. Before this time, he was 

wearing cheap brand hearing aids that barely assisted his hearing. See 

Audiologist's letter and Ophthalmologists' report attached and marked as "G ". 

Because of Diamond, for the last several years, Jim had been suffering from severe 

stress and his mental health was declining. He was not paying his bills so one of 

his children came to check on him in January 2019 and it was at this visit their 

family found out about the three Diamond contracts, the $102,695.00 in debt to 

Diamond and all the points they had that they could not afford and they would 

never and could never use. Upon discovering this abuse against his dad, Mr. Rei l's 

son called Diamond several times to help them get out of their contracts and no 

one was willing to help him. He even shared with the reps that his dad cannot see 

and cannot hear but there was no resolution. 

g 888.265. 7900 r5 407.545.7386 G www.susanbudowski.com 
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Mr. Reil was almost 84 when he passed away on April 1, 2019. He was also a 

veteran of the United States Army. Mr. Reil's two main life activities, seeing and 

hearing, and his inability to do both, didn't matter to Diamond employees/agents 

when they induced him to sign these contracts. These contracts which were 

signed under duress and coercion have caused my clients severe mental anguish 

and financial ruin. Mrs. Nicole had to refinance her home to pay for the 

September 2016 and March 2018 contracts. They both had to take money out of 

their limited savings to pay off the two Barclay cards totaling $26,000 that they 

had no knowledge of until they received Barclay statements in the mail. Sadly, the 

stress related to Diamond Resorts and the three purchases worsened Mr. Reil's 

health and his family believes contributed to and expedited his death. 

Now, Joyce is a widow in the last years of her life. Since the 2016 purchase she 

has suffered from Fibromyalgia (as indicated in their letter to Diamond shortly 

after the September 2016 purchase, attachment "C''.). She is unable to do 

normal household chores and has difficulty walking and getting in and out of her 

bed, chairs and car. She loves attending Church and has been unable to do so. 

She takes strong steroids to manage her pain. Joyce also suffers from 

neurological issues that include memory loss and the inability to grasp the words 

she wants to say and there is no way she could have understood the Diamond 

contracts that the Diamond representatives quickly had her sign and initial. 

Florida has laws in place to protect our elderly citizens and veterans of the 

United States Armed Forces. Each of the Diamond employees/agents involved 

with the sales of these three contracts preyed on my clients and used high 

pressure sales tactics together with deceptive business practices to induce them 

to sign these three contracts. 

Diamond employees/agents' conduct was deceptive and their statements 

misleading. My clients were induced into purchasing these contracts based on 

material misrepresentations and omissions. Diamond employees/agents are in 

violation of Florida's Vacation and Timeshare Plans, Florida Statute Chapter 

c:g, 888.265.7900 ® 407.545.7386 @ www.susanbudowski.com 
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721.11, specifically, section (4) which states No advertising or oral statement 

made by any seller shall: 

(a) Misrepresent a fact or create a false or misleading impression regarding the 

timeshare plan or promotion thereof. 
(f) Misrepresent the size, nature, extent, qualities, or characteristics of the 

offered accommodations or facilities. 

(g) Misrepresent the amount or period of time during which the 

accommodations or facilities will be available to any purchaser. 

(i) Make any misleading or deceptive representation with respect to the contents 
of the public offering statement and the contract or the rights, privileges, 

benefits, or obligations of the purchaser under the contract or this chapter. 

Ms. West, Ms. Clark and Ms. Morehouse are all licensed Real Estate Sales 

Associates in Florida and are governed by Florida Statute Chapter 475 section 

475.25 Discipline which states (1) The commission may deny an application for 

licensure, registration, or permit, or renewal thereof; may place a licensee, 

registrant, or permittee on probation; may suspend a license, registration, or 

permit for a period not exceeding 10 years; may revoke a license, registration, 

or permit may impose an administrative fine not to exceed $5,000 for each 

count or separate offense; if it finds that the licensee, registrant, permittee, or 

applicant: (b) Has been guilty of fraud, misrepresentation, concealment, false 

promises, false pretenses, dishonest dealing by trick, scheme, or device, 
culpable negligence~ or breach of trust in any business transaction in this state or 

any other state, nation, or territory; has violated a duty imposed upon her or him 

by law or by the terms of a listing contract, written, oral, express, or implied, in a 

real estate transaction; has aided, assisted, or conspired with any other person 

engaged in any such misconduct and in furtherance thereof; or has formed an 

intent, design, or scheme to engage in any such misconduct and committed an 

overt act in furtherance of such intent, design, or scheme. It is immaterial to the 

guilt of the licensee that the victim or intended victim of the misconduct has 

sustained no damage or loss; that the damage or loss has been settled and paid 

after discovery of the misconduct; or that such victim or intended victim was a 

~ 888.265. 7900 ® 407.545.7386 • www.susanbudowski.com 
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Suite 202 
Venice, FL 34285 

customer or a person in confidential relation with the licensee or was an 

identified member of the general public. 

(c) Has advertised property or services in a manner which is fraudulent, false, 

deceptive, or misleading in form or content. 

As senior citizens, Jim's handicap of being deaf and blind and as a veteran of 

the United States Armed Forces, my clients are protected by Florida Statute 

501.2077, Violations involving senior citizen, person who has a disability, military 

servicemember, or the spouse or dependent child of a military servicemember; 

civil penalties; presumption. 

(1) As used in this section, the term: 

(a) "Major life activities" means functions associated with the normal activities of 

independent daily living, such as caring for one's self, performing manual tasks, 

walking, seeing, hearing, speaking, breathing, learning, and working. 

(c) "Military servicemember" means a person who is on active duty in, or a 

veteran of, the United States Armed Forces. 

(e) "Senior citizen" means a person who is 60 years of age or older. 

(2) A person who is willfully using, or has willfully used, a method, act, or practice 

in violation of this part which victimizes or attempts to victimize a senior citizen 

or a person who has a disability is liable for a civil penalty of not more than 

$15,000 for each such violation if she or he knew or should have known that her 

or his conduct was unfair or deceptive. , 
(3) A person who is willfully using, or has willfully used, a method, act, or practice 
in violation of this part directed at a military servicemember or the spouse or 
dependent child of a military servicemember is liable for a civil penalty of not 
more than $15,000 for each such violation if she or he knew or should have 
known that her or his conduct was unfair or deceptive. 

Jim and Joyce used their points one time at a place in New Smyrna Beach. They 

expected an ocean front unit but instead were sent across the street down a dirt 

road to a one star location. They went on a cruise but were unable to use their 

points for this, as promised. 

~ 888.265. 7900 G 407 .545. 7386 ~ www.susanbudowski.com 
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My clients have suffered financial damages and need to be made whole. Joyce 

and Jim were preyed on and fraudulently induced into signing 3 contracts. Now 

Joyce is a widow and she had to see her husband die knowing this was a battle 

she'd be fighting on her own. These contracts need to refunded and the 

Diamond ownership terminated. Further, this is notice to preserve all 

documents, tangible things and electronically stored information potentially 

relevant to the issues related to these owners and this cause. 

In the event these contracts are not cancelled with a refund we are prepared to 

file a complaint with the DBPR for failure to provide the required POS on the day 

of the sales, the Florida Attorney General for elderly exploitation and complaints 

with the Florida Real Estate Commission against all Diamond sales personnel 

who were involved with the sale of these contracts. 

Govern Yourselves Accordingly. 

Sincerely, 

Susan M. Budowski, Esq. 

Attachments: 

"A" Receipt for Timeshare Documents September 16, 2016 

"B" Notes after visiting Daytona Beach Sales Office 

"C" Letter to Diamond after 2016 purchase 

"D" Receipt for Timeshare Docum~nts March 7, 2018 

"E" Purchaser's Acknowledgment of Additional Benefits 

"F" Welcome to the Sampler Program letter 

"G" Audiologist's letter and Ophthalmologists' report 

~ 888.265. 7900 @i 407 .545. 7386 e www.susanbudowski.com 
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RECEIPT FOR TIMESHARE DOCUMENTS 

Toe undersigned acknowledges that the Items Rsted below have bean received and that 
tfmeahare plans and 5Peciffcatlons have been made available fur Inspection. 

MultlsHe Timeshme Plan PubUc Offering Stalament: 

u Mullfslta Public Offering Statement Text a Declaration for MuStfsije Timeshare Plan 

□ Multisite Rules and Regulations 0 Schedule or Reservallan Rates 

□ 
Entire Purchase and Sec:wfly □ Receipt for 11meshare Documents 
Agreement 

a THe aube Exchange Doa.11nant5 □ lnteNUl lntemaUonal Document 

C Purchasers Understanding and □ List and Descrtptton or Exhibits Not 
Ackncwledgments Provided to tho Purchaae 

a Truth Jn Lending Dlsdosura statement □ Sure Pay Authorization 

□ Privacy Polley □ Promissory Note 

TD 'DfE PURCHASER; You may cancel your contract wfthout any penalty or obligation wlthfn 
1D calendar days after Iha data yau sign your contract. If the developer has made a material 
and adverse cha11ga to the pubflc offering statement prior 1o your closing, you may cancel yo11r 
contract wfthln 10 caJendar days after your receipt of aui.h chanses tD 1h11t public offering 
statement. · 

ff you decide to cancel your contract. you must notHy tile seller In writing of your rntent to 
cancaL Ycur Ncflce Of Cencallalfon shal) ba effective upon the cf ate sent and Bhall be sent to 
the seller at Dlamonll Resorts c/o Reac:lsslon Coordinator, Dlamand Resorts Financial 
services, Inc,. 10800 West Charleston Boulevard,, Laa Vegas, Nevada 89136. 

Any attempt tD obtain a waiver of your ca11cellatlon right la void and of no effect. 

Whffa you may exacuta 1111 closing documents rn advance, tho cloalng, aa ovtdcnccd by 
dellvely of tile deed or othar document, Is prohibited from taking place bafore expbation of 
your 10 day cancel!atlon period, 

~ A 4 e&.c ~~=!===-=111Ul.::.:a.::20t=S~----

&CNltole 

&fllnatura 

Prin&i Name 

siiiniiiie 

PiiiitiiiNimii 

Date 

8 hr,_ 11dl. 11118 
0de 

The doaanenlll llsr.l In lhbl receipt aftl racelwd by the pun:haaar oollGtltute a aub8al of Iha publo olmtng 
stalBm8nl 1ilad wl!h lhe Dlvlalcn of FToltde Land Salos, Condomlntunaa. and Mobla Homes, h acconlanm wl1h 
atapter 12,1 Flolkla Sta1ules. 
Rov 1-7-49 

A 



DIAMOND RESORTS 
INTE RHATI ONA L" 

DATE OF SALE: 9/t,r; fa 
CONTRACTNO. t76 2070'7 

DIAMOND RESORTS US COLLECTION CASH OUT INSTRUCTIONS 

The option to cash out with 0% interest expires 30 calendar days 
from today's date. 

A check for your remaining balance made payable to FIRST AMERICAN TITLE must be 
received within 30 days to honor this option. . . 

SEND CHECK TO: 
First American Title 
A TIN: Payment Proces.,ing 
10600 West Charleston Boulevanl 
Las Vegas, Nevada 8913S 

TELEPHONE: 1.800.205.7S55 

),~ J:i1[~ 
D~~t,,~~ a~~ o~~"' 

ei, s- e.~ tio S•t<-:, 

#bf IC. tt~t'< I 

~ Wl:St 
UA'IT~NA ~CH Hf.:C>.f..i\{2l 

~~·-e.E£> .. D25] 
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H01pltallty Manapment 
Diamond Resorts 
10600 West Charleston Boulevard 
Las Vegas, Nevada 89133 

Dear Sir: 

RE:Agreement259597 

James Wallace Rell 
Joyce Shlelds Nicole 

I 

l•,;-:J · • .· '! t •r r -,.! 

on september 15, 2016 we (James and Joyce) purchased one of your 20,000 points vacation 
packages while we were on our honeymoon In Daytona Beach. We took advantage of your free 3 day 
hotel stay In exchange for attending a Diamond Resorts sales presentation. We were favorably 
Impressed with the sales presentation and the hospltallty shown to us by your employees. 

We looked forward to some pleasant travel experiences both foreign and domestic. Joyce had 
Jong desired to visit Spain and James wanted to visit relatfves In Ireland and revisit the places he was In 
Germany where he served In the U.S. Armv. We were also Interested In river aulses In both the U.S 
and Europe. 

WhHe we were in Daytona, Joyce had discomfort In her legs whna walkina, When we returned to 
Marsata, tha discomfort changed Into severe pain, and Joyce found It dlfffcult to do her household 
chores. It was hard for her to walk, needed help to sit down In a chair and needed help to get up out of 
the chair, Someone had to help her fn and out of an automobile and In and out of bed. She was unable 
to bend down to pick up an object, Her pain was so severe she couldn t attend her regular church 
services for several weeks. 

OVer the weekend of September 25, 2016 she was diagnosed by Doctor Michael Greenberg as 
having Ffbmayalgta, a painful mndltion that affects the flb1ous tissues, musdes, tendons and ligaments. 
Joyce Is 83 years old and this condition greatly limits her ablllty to travel. J9Yce Is now under Or. 
Greenberg scare and is taking a strong steroid presalptfon ta manage the paJn. 

In consideration of Joyce s past business with Diamond Resorts which induded 2 family 
vacations a Ukl Tiki Resort In Rorida; each vacation lnduded 3 of her children and 4 grandchUdren 
lndudln& all their spaus~, and 4 great arandchlldren, we are requesting permission to reduce the size 
and value of our vacation package, We are sorry clrcumnances cause us to alter our travel plans 

~b(:~ 
5 1Jb11!, t< 
" o/JB ~v 
~rc1,.~ '1·· 
:;) ' " it --V.,ll'i. \ 
\. tll'- ,.,(l .. 

Very truly yours, 

James Wallace Red Joyce Shlehis Nicole 

C 



Ooc:uS1lln ~ 0: 2DIASGS-Clle:MSD1-8488-a9E76F1F3831 

fTCl1da 

-JllJIJlllll,■tm11m1 
RECEIPT FOR TIMES.HARE DOCUMENTS 

The undera!gned acknowledges that the Items llsled below have been received and that 
~meshare plans and specifications have been made available for rnspectlon. 

MultiStte Timasharv Plan Publfc Offering Statement 

CJ Multrslte Public; Offering Statement TEOO. a Oeclarauon for Multislle TI~ Plan 

□ 

Multisite Rules and Regulations 

Entire Purchase and Security 
Agreement 

□ THE Club® Exchange Documents 

□ Pun:haser'a Understanding and 
Acknowledgments 

o T,uth In Lending Dlscloaure Statement 

a Privacy Polley 

a Schedule of ReseNaticn Rates 
a Receipt for Timeshare Documents 

a lnleMI lntematlonsJ Document 

□ Lilt and Desaiptlon of E.mlblts Not 
Provided to the Purchase 

a Sure Pay Authorization 

a PromlssCJY Note 

TO THE PURCHASER: Yau may cancel your contract without any penalty or obligation within 
10 c;afandar days after thrt dale you sign your contrad. If the developar has made a material 
and advarse ctaanae to the public offering statement prior to your closing, you may cancel yaur 
con113ct within 10 c;alendar clays after your racelpl of such changes to the public offering 
stalemenL 

tr you dacfckl to cancel your contract. you must notify the seller In writing of yoaa intent to 
cancel, Your Notice or canceDil1fon shall be effec:the upon the data sent and shall be sent tu 
Iha seller at: Diamond Resorts c/o Resdss(on Coordinator, Diamond Resorts Financial 
Services, Inc., 10600 West Cltarleston Boulevard, Las Vegas, Nevada 8913&. 

Any attampt to obtain a wah1&r of your cancefiaticn right fs void and of no effect. 

WI\De you may execute all clOSlng documenlB In advance, the closlng, as evidenced by 
delivery of the deed or other documem, Is prohlbfted from taking place before aJrplrstfon of se• canoelfadon purfod, 

?!:5!~" .. ~ MardJTIIJ,2018 
Data 

Match 7111, 2C18 

oats 

JamesWfllacaRelJ 
PrirnodNamo 

Much'Nl,IOfll 

D11111 

Printed Name 
llaRh 7111, 2018 

Date 

Prlniiici Name 

The dOCUllltllD llsted In lhls receipt and niQIM!d by Ille pun:haser conalltuta a subaet of lhe public Clfferfng 
BtaCemeAt flfecl wHh Iha DMslOn Of Flllftda Land &area, CcualClll'llnklma, and Mobll8 Hanes. In accoRSanca Wllll 
Chapter 721. Flartda Stnttea. 

Rev 1-7-Clll _mlllMDJ20n 

D 



DocuSlgn Envelope ID: 2330A9SE-CB63-49D1-8488-89E76F7F3831 

Diamond Resorts U.S. Collectlon 

11100~1,~oom~11~~~rnm~~11m111w1rm~mm11~1100~ 
17847283-FDI Acknowledgement DOH 

PURCHASER"S ACKNOWLEDGMENT OF 
ADDITIONAL BENEFITS IN CONNECTION WITH 

FIRST-DAY TIMESHARE MEMBERSHIP PURCHASE 

This Is to confirm and acknowledge that the following additional Benefits were agreed to and 
included in the purchase by the undersigned Purchaser(s) on March 7th, 2018 of a Membership in 
Diamond Resorts U.S. CoUection (the "Ccllection"} as a reward for such purchase being made during 
the initial visit to the Diamond Resorts International® sales center by Purchaser(s). 

All parties agree that Diamond Resorts International® will honor only the Benefits listed below in 
addition to the usual benefits and privileges enjoyed by Members in the Collection. 

Agreed-to Benefits: 

Closing Cost Descdption 
Trust Fee 
3.5% Buyer Financed Closing 
DEP - "Diamond Bonus Points 
US Owner Kit Tablet Point 

*Additional Amount(.s): $3,074.70 

Paid By 
SEL 
BUY 
SEL 
SEL 

~ 
1 
1 
10000 
1 

Base Amt Total Amt 

"To qualify to book a Olamood Dream Holiday, Additional Amount{s), if noted above, must be paid towards your purchase 
through nonnal monthly payments or additional paY711enls prior to booking. You must bo current with both your loan 
payments and maintenance fees and have paid a minimum of twenty (20%) percsnt of the qualifying purchase price in doY..TI 
payment or in down payment and principal and interest payments on the new purchase. Please refer to the Details of 
Participation in the Olemond Bonus Points brochure for more information. 
PURCHASER: 

~tffltce Shields Nicole 

~-~ 
~anaceRell 

Signature: 

Signature: 

SELLER: 

Signature 

Printed Name 
4814_Rev4-&-2O12_eslg02232016 

Date: March 7th, 2018 

Date: March 7th, 2018 

Date: March 7th, 2018 

Date: March 7th, 2018 

March 7th, 2018 
Dale 

E 



OocuSlgn EnvelqJe ID: 2330A9SE-C~8D1-8486-89E76F7F3831 

ACKNOWLEDGEMENT 
Diamond Bonus Points I Diamond Dream Holiday Package 

Sale Date: March 7th, 2018 

Diamond Bonus Points: 

_ I/We understand If llwe choose to use bonus points to book THE Club® 
reservations of my/our choice, the term of ellglblllty ta use these points along with any other qualif'yfng mF is from time of qualification until Decomber 31", 2019. 

_ _ _ _ I/We undal8tand Increased membership level will not be reflected on my 

account until I have fulfilled the qualifications for Diamond Bonus Points activation. Activation occurs 
when at least 20% down payment has been received and membership has been setup or 15% down 
payment has been received plus four consecutive monthly payments have been made on the 
~~Jjan. 
~-_ _ _ lfWe understand Diamond Bonus Points wiU be exempt from Incurring annual 
.1)8{ point maintenance fees, however, I/We will be resp~nsible for Club fees applicable to the Bonus 
,:Poi~·for 1he time P,eriod in ~ich they may be·u~ . · 

~~~ream Holrday Package:· 

~ IM/e understand If I/we choose to use bonus points to book a Diamond Dream 
Hollday Package, reservations must be made 120 days In advance of anival. m ~ - - I/We understand travel must be completed by March 7, 2019. which is 365 days from 

Ft' t=ifl;jg the purchase date. 
l .) S fr: I/We understand all fights must originate and return from the same major US airport. 

All flights are booked eccnomy coach class. Additional restrictions may apply. m @Z'i IJWe un~erstand there will be a $99 reservation fee for all Diamond Dream Holiday 
ne r=i/b,; reservations. 

(}s t'Y" - - IJWe understand Diamond Loyalty upgrades do not apply lo the Diamond Dream 

::I!!.. fiff;pt Holiday. Q S f'P"" - - IN-le understand there are blackout dates five (6) days before and after President's 
_,... Day, Easter. Independence Day, Thanksgiving Day, Christmas Day, New Year's Day. 
~Fiftfe.- -
l } S it"= I/We understand cnce confinned, ell Diamond Dream Hollday reservations are final . 

.;_ra J&Ji, I/We acknowledge that lfNe have received a Diamond Dream Hollday TRIFOLD 
l } ~ f': Brochure_that e,cplalna the detalla of partlcfpallon and the telephone number to book 
_ _ _ _ my vacation. 

Printed Name 

Printed Name 

ld_8978_v_41017_aslg121616_U80217 

James Wallace Rell 
Printed Name 

Prbited Name 



DIAMOND RESORTS, Co\JV\. 

Stay Vacationed.-

Welcome to the Sampler Program 

Things to remember .... 

0 Reservations Cfn be made when ~ minimum down payment hes been paid in full. o 
Your S:impler Points will bnctivatr:d in 14 davs AdiYe Dau:; ~Jt ~ 1/m 

• Flexible, easy-to-w:a vacation planning system 
• Complimentary concierge services 

0 Sunday-Thursday (Mid Week) 50% Offl)OUllS. 3,4,S nlgbt StSy. 
• Sl 29 nceommodation upgm,b 

Financial Information {if applicable): 

*30 Day Zero Interest if ,aid by: LlQ_1;o tfu EARLY PAYOFF 
'l'Payment Amoupt $ '1 !,, sl Payment Due Date: ~ l"i I~ 

Membership Number: \ 'J'l S\ ~ t; ~ l:-He.r 
Sampler Member Number# 

Acmntion Date: (jQ_j \ ~ AB_) 
Hospitality Representative Name: Randy Siegel 

Email: raodall.siegel@diamondresorts.com 
Phone Number: 773-501-6101 (Cell) 

*Please conmct the following number if you have any questions within the nm 
14DAYS 

773-501-6101 

F 



May 20, 2019 

RE: James Reil 

: ,1 ' 

'·. " - • t }·.., .. ~,.../ j: 

·, ./ 

To Whom This May Concern; 

I am writing on behalf of patient James Reil. His hearing test showed a moderate to severe 

hearing loss in the left ear, and a severe to profound hearing loss in the right ear. With his 

hearing loss, he had extreme difficulty understanding speech and hearing sounds/nois<~s 

around him. If he did not wear his hearing aids, he would have been unable to understand or 

comprehend what people were saying to him. 

Sin 

I' 
!~i 

I.~ ' 
FL License: Yl996 

9160B Wiles Road::Coral Springs, FL 33067:: (954) 345-5818 
3475 Sheridan Street, Suite 311 :: Hollywood, FL 33021 :: (954) 342-6327 

2500 E. Hallandale Beach Blvd, Arcade A:: Hallandale Beach, FL 33009 :: (954) 342-6327 

G 









Joyce S. Nicole and the Estate of James Reil 

And Diamond Resorts, .Inc. Matter 

Contracts 



DIAMOND RESORTS , ( 0 \M. 

Stay Vacationed.-

Welcome to the Sampler Program 

Things to remember .... 

• Reservations can be made when the minimum down payment has been paid in full. o 
Your Sampler Points will be activated in 14 dll\'$ Active Date; Will~ 

• FlcXJl>le. easy-to-use vacation planning S}'Stem 
• Complimentacy concierge services 

• Sunday-Thursday (Mid Weck) 50% off points. 3.4,S night stay. 
• $129 11CCOJIUJ11)dntion upgrade 

Financial Information {if applicable): 

*30 Day Zero In~t if laid by: u.Q_;~,fu EARLY PAYOFF 
•PaymentAmounU'l~,~l. PaymentDueDate: ~ I~ 1J!._J 

Membership Number: \ 'J'l St S t; t-i \:-He.r_ 
Sampler Member Number # 

Activation Date: ~ \), 1L 
Hospitality Representative Name: Randy Siegel 

Email: raodaiLsiegel@diamondresorts.com 
Phone Number: 773-501-61D1 (Cell) 

*Please contact the following number if you have any qnestions within the nm 

14DAYS 

773-501-6101 

/5 
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Use of Funds 

Third Party Authorization 

To: Diamond Resorts 

Date: q/?D/;g 
RE: _______ _ 

Contract Number I 
For: Jo.;,~ ,d,;,JJ.1:/tllc {lie' 

Purchaser•s Name j 

' I 

The undersigned hands Dia~ond Resorts funds in the amount of 
$ 34q I , I 

(Amount of third party funqs) 
: 

Funds shall be deposited tq the above referenced contract number for the account of the above 
referenced purchaser. I 

Diamond Resorts shall usex!the funds under the instructions of the Buyer and Seller as contained 
in that certain purchase c ntract referenced above and without consideration of any nature 
whatsoever for the undersi ned. . 

i 

The undersigned acknowlddges that they are not a party to this pw-chase and herby state that 
there is no consideration of monies, deed or policies of title insurance that they are designated to 
receive or that is to accrue tough the subject purchase. 

If purchase fails to close, iamond Resorts shal I act solely as instructed by the parties to the 
escrow, and shall disburse ds as instructed by the parties only. 

I 

The lllldersigned hereby indemnify Diamond Resorts, its officers and employees, against any 
loss by reason of accepting, depositing and/or disbursing these funds and or complying with our 
instructions herein. l 
Effective as the date above~ 

~tts /1,/ Ii e/) 
Print name ofthirdparty giving ftmds 

i1 J. ltul i 
Si e of third party gi ing funds 

.-

/h 
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Marchant& Diamond ResClrts Sampler MOR 

SALES DRAFT 

Diamond AoaorlB Samplar MDR 

4110 Nortll AIWIUc Av• 

llaytonaSeach, R..;12118 

lmJ31'4.zs82 

lnva!oe 

Card"fypa 

ClrdNumbar 
MIIIIMIII ID 

Sun Sep 30, 09;4m' 2018 

0000016714 
VISA 

109439 

$349.0 
I ----------··· 

Appn,,ed05793D 

I agree lhallllOIIOIOll'JlllbO'IO 1$conac.t 8nCl10comply 
wtlh ny Cllldholder agreement._ 

https://server6.dollarsonthenetnetlOnlineEntry _Action.c;!i.n 
a 

Welcome, WIison Gonzale2 (Acct #6348} I Log Out 

Draft 

DOLLARS ON THE NEJil 
Ccpyrtght C 2000-2018 Shlfl4 Cciporatlon. 

AU RIGHTS RESERVED. 

12.217.197 .130 
Sun Sep 30, 2018 09:49 PM 

/7 
9/30120181 9:49 PM 
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THE SAMPLERSJl.1 

MEMBERSHIP AGREEMENT 

Date: September 30th, 2018 Plan #: 17781354S 
I 

Name: Joyce Shields Nlcole Phone: 954-968-1957 
Name: I 
Address: 7541 North West 21st Stre 

This MembershlpAgreement (the "Agrieement') is between JOYCE SHIELDS NICOLE ('You") and Diamond Resorts U.S. 
CoUection Development, LLC, ("Dlamqnd"). Diamond agrees to sell and You agree to purchase a "Membership" In THE 
Sampler. The references to ·r, ·vou·, pr "We" below include all Purchasers named above. 

! 
i 

Number of points purchased: 20000 (l5ampler Points"). 

I 
PURCHASE TERMS: : 
Purchase Price: $3,995.ool 
Down Payment $349.00 i 

Amount Paid: $349.00 1 
Amount Due: $0.00 : SO.OD 

Additional Down Payment $0.00 I 
i 

Balance Due: $3,64&.ool 

First Payment Due Date: 
Amount of Each Payment 
Last Payment Due Date: 
Number of Payments: 
Method of Monthly Payment 

Method o~Payment: D All Cash □ Financed 
j 

November 14th, 2018 
$173.32 
October 14th, 2020 
24 
x ACH (Checking / Savrngs) 
□ SurePay (Credit or OebH Card) 

A late fee of 10% of the payment du~ will be charged for all payments received 11 or more days after the schedulecl 
payment date. 

Diamond agrees to finance the Balanc~ Due (if any) as disclosed above In which there will be a •finance chargo of Twelve 
and 991100 (12.99%) and a monthly colleciion fee of Zero doUars ($0.00) on the financed amount, which are disclosed on 
the Truth-in-Lending Disclosure Statement e>eecuted simultaneously herewith and incorporated herein by this reference. 
SeUer agrees to grant the option to cashout THE Sampler purchase with 0% interest if paid in full by October 30,2018. 

I 

• Variablo rate subject to change as o06ned in Truth-in-Lending. 

AUTOMATIC PAYMENT PLAN: By co11"pleting this section. Purchaser authori2:es an payments specified above to be 
autcmatlcally charged to: ! 

I 

Credit Card #: Expiration Date: Type of Card: 
-------+-- ------- -------

Name as it Appears on Card: Signature of Card Holder: 
-~--------- ----------

ld_32722_eff_2/1/18_r_3/14118_esfg_ 1119/17 Page I ofS 

'i 

... .. 

IY 



You may cancel this contract witho*t any penalty or obligation within 10 c:alendar days after the date You sign this 
contract. If You decide to cancel thfs !contract, You must notify the Seller In writing of your Intent to cancel. Your notice 
of canceDatlon Is effective upon th~ date sent and shall be sent to Diamond ReBOrts International®, attentlon THE 
Sampler Department, at 10600 West Qharleston Boulevard, Las Vegaa, NV 89135. Any attempt to obtain a walvor of your 
cancellation right is void and of no effect 

If You execute a purchase contract for a timeshare Interest. section 721.08, Florida Statutes (escrow accounts), wm 
appfy to any funds or other proAerty received from you or on your behalf. SectJon 721.10, Florida Statutes 
(cancellatlon), wlll apply to the pur~hase and you will not be entitled to a cancellatfon refund of THE Sampler'm 
Membership. 
I agree to pay the full Purchase Price shown above and acknowledge receipt of a copy of this contract on the date shown below.: 

Purchaser Signature: ~4,r~. b,.~ ~ "<.c--R 4 _. Date: September 30th, 2018 
Printed Name: J~ce ~hlelds Nicole 

Purchaser Signature: Date: September 30th, 2018 ------ ----------
~ .- . Shavannah • 63147 

Sampler Representative Signature: --c=----:----~,b~-=-=c-:-=__,.Sales Executive: '""M""o"""'re;;..c.h;;..;;o'""u""s.;;.,e ______ _ 

Printed Name: 

Seller: Diamond Resorts U.S. Collection Development. u: , 10800 West Charleston Blvd •• Las Vegas, NV 89135 ..,,.,.. 
Diamond Resorts International Marketing, Inc. is registered with the State of Florida as Seller of Travel Registration No, 
ST37308, 

This advertising material is being used for the purpose of soliciting the sale of a vacation 
ownership plan. 

ld_32722_eff_2/1/18_r_3/14118_eslg_ 11/9/17 Page5 or 5 
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f77B13S4S-llRUSC THE SamplorTndh In Lending Disclosure 

TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Name: Joyce Sblelds Nicole Loan Number: 268451168 

Name: Home Telephone: --=-
Address: 7541 North West 21st Str,,e~ Margate, Florida 33063 Business Telephone: -------

CREDITOR: Diamond Resorts U.S. Colleclion Oevelopment, LLC, rJo Diamond Resorts Financial Servicas. Inc., 10600 West Ctlarfes1on 
Boulevard Las Vegas, Nevada 89135 I · I 

ANNUAL 
l?EBCEMDBE BAIE Elti!Atl~ GtfABGe. AMQUtilI Eltil~ti!QEl2 IQ~L QE PAYMEHIS ICIAL S~l.E ~Bl~E 

The coat of your credit The dollar a~ount the The amount of credn Toe amount you will The total coat of your 
as a yearly rate: crecllt will co t you: provided to you or en have paid after you have purchase on credit 

your behalf: made am payments as Including your down 
' scheduled: payment of: $'49,00 
' 

12.9198% $513;68 $3,646.D0 $4,169.68 $4,508.68 

Vourpaymant schedule wlU be: 
; Number of Monthly Payments Amount of Each Payment Payments are due monthly baglnnlne 

~&I + Collection Fee = Total Payment 

24 $173.32 + S0.00 = $173.3% November 14th, 2018 (e) 

Insurance; Pl"OJ)erty, credit life and 'cl8dit disability insurance is not required to be obtained In connaction with this loan 
Security: Yau are giving a securey interest In the property being purchased ln this transaction. 
late Charge: If a payment is late, you will be charged a late charge of the lesser of ten percent {10%) of the overdue installment or 

twenty-five dollars ($25;00) for each :iuch late payment. 
Variable Raui; it (Thie paragraph applies only if checked.) You have agreed to the terms of our "Pre-Authorized Draft Plan" (the 

"ijurePay Plan°). Your participation in the SUrePay Plan will terminate Immediately upon ttle occurrence of any of the 
folloWlng events: (i) at any time prior to lhe Maturity Date, you elect to terminate your participation in the SwePay Plan: 
(ii) you close the designated bank account; or (Iii) on more than one occasion, a Sure?ay payment is not made when 
due fer any reason {indudlng your ranure to maintain a sufficient balanw In the designated bank account to cnver any 
required payment). Your ?afllclpation in the SurePay plan will also tennlnate upon ten {10) days written notice from us. 
In such event, your interest rate will increase by Two percent (2%) per annum and your monthly payment will increase 
to the level sufficient to repay all principal, interest and coUectton fees by your final payment date through equal 
monthly payments on each payment date. The increase In the Interest rate wlll be effective retroactively to the date of 
the last payment made under the S\JrePay Plan, and the increase In payment amount will apply to tl'l8 next payment 
due after the last such: SurePay payment If you were to make a single payment under the 5urePay Plan and one of 
the above events were·then to occur, your total monthly pa)ment of principal and Interest would increase from $173.32 
to $178.76. . 

Prepayment: tf you pay off early, you will not have to pay a penalty. 
See ycur contract documents for any additional Information about non-payment, default, any required repayment In full before the 
scheduled date, ane! prepayment refunds and penalties. 

"e" means estimate 

1. Purchase Price 
2. Less: 111. Initial Cash Oeposlt 

b. Additlonal cash Due at Closing 
c. Total Down Payment 

3. Total Unpaid Balanca/Amount Financed 

ITEMIZATION OF AMOUMT FINANCED 

$3,995.00 
$349.0D 
$0.0D i $0,0D 

$349.00 
$3,&46.00 

TIie undersigned Buyerta) adcntMfedge{s) recelpl of a fully completee! copy ot 1111s dlsdowre on thla date, 

Slg,.i?..("';t:J¼ N~; .J.'.-:.:.i);,=-- - -
Signature 

September3Gth1 Z018 
Date 
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THE Sampler 

IIIDIIDIIOOm1~11m~~11~oomoo 
177813648-THE samptor Surepay AUthorrzatlon 

VOLUNTARY SUREPAY AUTHORIZATION FORM 
we are pleased to offer you the convenience of pre-authorized. electronic funds transfer rsurePay Plan") for automaUc; 
payment on your Diamond Engagenient Package Membership Agreement through your checking or savings account 

Part A! ChacldnglSavlngs Acco~nt SurePay Plan 

By lndlcaUng Automatic Che!' Ing/Savings Aaxlunl Payment and signing, I hereby pre-authorize Diamond Resorts 
Corporatron. Its subsidiary an affiliated companies and/or Its service provider (coUecUvely referred to as •coMPANY") to 
Initiate electronic funds lransfe s from my checking/savings account, as Indicated below in Part C and maintained with the 
dopoaltory ldcmtlfied in Part C., Attached Is my (our) voided check for lhe account from which trans.rera wlll be made, or I 
agnm to provide sucll voided ~eek to COMPANY within 15 days from the day I sign this Authorization. 

This authority Is to remain in full force and effect for ''Diamond Engagement Package," as Indicated below, untll COMPANY 
has received written no1iftcat10r from me of Its terrnlnaUon In such time and In such manner as to afford COMPANY a 
reasonable opportunity to act o~ It With mgard 10 these payments, I recognize that any increases may require the transfer 
amounl{s) ta Increase from ti~ to time. Prior notice wm be provided when the amount transferred differs frvm the most 
recent transrer by more than $1'0.00. 

: 

Payment-Monthly Payment Amount $173.32 
(elect method of paymenL Each mell1od requires a manlhly payment with fimt payment to occur within approximately 45 days.) 

LJ Automatic Checking Account USD 
Q Automatic Savings Account USD 

Terms and condiuons of Particjpation ia surepay Plen for Plamond Engagement Package: 
I undetsland and agree to the following: If, al any time prior to the date the Promissory Note is paid in fuU, I elect to 
tem,inate my participation In the SurePay Ptan, or I close the designated bank account, or I fail to maintain a sUfficlent 
balance in the designated bank acoount to oover the automatic payment, or I stop payment on or rescind this SurePay 
Plan authorization, the annual !nterest rate is immediately subject lo Increase. In wlilch case the monthly payment amo111t 
may automatlca~iy increase accordingly. company reserves and shall have the absolute rtghl, In Its aore dlscretton, to 
terminate my participation In th; SurePay Plan upon ten (10) days• written nollce to me. In the event of such tennlnatlon by 
Company, tile annual interest !rate is immediately subject to Increase In which case the monthly payment amount may 
automatically Increase accortfihgly: Toe change In Interest rate shall be effective relroactlvely to the dale of the lest 
payment under lhe SurePay Plan, and the change in payment amount shall apply to the next payment due after the last 
payment made under the SurePay Plan. Notices reGardlng Monthly payments should be sent to: THE SamplerSM 
FuUIUment Center, 10600 West Charleston Boulevard, Lea Voga&, Nevada 88136. telephone 888-208-8025. 

Optional Nature ofAuthonzat1ob: 
Please note that you are not required to pay your mollthly paymen~ by means af preauthorlzed elactronlc fund transf&nl 
mm your checking or &avings accounl Vou haw the option of making yOtJr monthly payments without participating In the 
SurePay Plan. By signing this Payment Authorization FO!TTI, you ecknowledge that you are voluntarily chcoa!ng the 
l:0llven!ence of making your payments In the manner Indicated lhrouQh Iha SurePay Plan. 

Part B: Authorlutlon 

Pre-authorization for automatic payment 

Name(s): Jcvce Shfa!ds Nlcof,a 

Part c: Depository Information for Automatic Payment Processtng 

DEP0S[[ORY {please attach yoj~ed check) 

Name: 

City: 

Transit r ABA Number. 

Accaunt Number. 
--·-----------

ld_806_e1r_21I11a_r_212a,1 e_esig_ 1~1015 

Branch: 

Slate: ______ Zip: 
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DIAMOND REsORTS 

INTERNATIONAL-

October OJ, 2016 

(cd) 

JOYCE SHIELDS NICOLE & JAMES WALLACE REIL 
7541 NW 21ST ST 
MARGATE FL 33063 

Re: Loan Number: 0O2595973 l 

We are pleased to infonn you that we will now be servicing your account with Diamond Resorts Financial Services, Inc.. You will 
soon be receiving your first monthly statement. 

A 
\ I 

If you do not receive your monthly statement before your next due date, 01-Nov-2016, pl~e make your check payable to 
Diamond Resorts Financial Services, Inc., write your Loan Account Nwnber on the check, and forward your payment along with 
the temporary coupon attached to: 

Diamond Resorts Financial Services, Inc. 
P.O. Box 60480 

Los Angeles, CA 90060-0480. 

In lieu of writing and mailing a check each month, you can choose to authorize Diamond Resorts Financial Services, Inc:. to have 
your bank automatically forward your payments. Your monthly statement will include a descriptio11 of and instructions for 
initiating the Sw-epay Automatic Payment Plan. If you would like to sign up for this program prior to receiving your first monthly 
statement, please complete the attached fonn and fax it to 702765.8725, or if you prefer to mail the attached form with a voided 
check. please send to Diamond Resorts Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135. 

If applicable, we will provide you with a statement at the end of the year indicating the amount of interest paid on youc account for 
that year. 

You may contact us at 877.DRI.CLUB {877.3 74,2582) or e-mail ContactUs@diamondresorts.com if you have any questions 
regarding lhis matter. 

Sincerely, 

Diamond Resorts Financial Services. Inc. 

10600 West Charleston Boule\121'd, La.~ Vegas, Nevadall9 ll5 • 877.DRJ.CLim (8'.17.374.2582) tel• DinmondRcsorts.cam 



~ 
~ 

1m~oo11m~u1oomm1oom~m~m11111~11~1rn 
17620707-DRUSC Florida Purchase and Security Agll!ement 

DIAMOND RESORTS U.S. COLLECTION 
PURCHASE AND SECURITY AGREEMENT 

(Florida) 

THIS PURCHASE AND SECURITY AGREEMENT (this •Agreemenr) is made and entered into this 15th day of September, 2016 by 
and between Diamond Resorts U.S. Collection Development LLC, a Delaware limiled liability company ('Seller'), whose address and 
principal place of business is 10600 West Charleston Blvd., Las Vegas, Ne1tada 89135, and JOYCE SHIELDS NICOLE and JAMES 
WALLACE REIL (whether one or more, "Purchase.-,, collectively with Seller, the "Parties·}: 

Seller agrees to sefl and Purchaser agrees to purchase the following described property (the ·Membership•) upon the following price, 
tenns, and conditions, Including but not limited to the Further Tenns and COndltlons set fOrth herein: 

Membership in Diamond Resorts U.S. Collection (lhe "Collectlon"}, which includes (i) membership in the Diamond 
Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware corporaHon {the "Association"), 
whose principal p!ace of business is located In Clark County, Nevada, and (li) the foUowng Points for use In the 
conectlon 

Points: 2JJDOO Initial Use Year: .... 20 ___ 1;.;;..7 ______ _ 

BASE PURCHASE TERMS 
ITEMIZATION OF AMOUNT FINANCED (for financed sales) 

1. Purchase Price of Membership: ("Purchase Price") $641400.C0 

2. Initial Cash Deposit $26,000.00 

3. Less trade In value of any Tunes hare Interest conveyed to the seller as part of 
your purchase: {appffes only to "upgrade" sales) 
a Ascnl>ed EqUily Value of Timeshare lnterest(s): $0.0D 

b. Other Amounts ONecl: $0.00 

c. Tolal Trade In value: ~ine a minus line b) $0.00 
d. Other Amounls Paid at closing: 

$0.00 
4. Additional Cash Deposits Due: 

a. On or before: $0.00 

b. On or before: $0.00 

5. Total Down Payment: (total of lines 2, 3.c, -4.a., and 4.b.} $281000,00 

6. Credits (Ir any): $0.00 

7. Base Amount (line 1 minus line 5 minus lirie 6) $38.400.00 
8. i=-inanced Closing Costs payable to 

$750.00 

9. Amount Financed or Due in Cash at Closing (line 7 plus line 8): 
("Unpaid Balance") $3!t,150.00 

c10s1nacam 
A. Closing Costs ta Seller $40.00 
B. Closing Costs to Purchaser $75D.OO 
c. Total Estimated CloGlng Costs $790.00 

Qtharcaata 
D. Initial Use Year's Association standard Asaesaments {estimated): 

Purcllaser will be blDed for Assessments separately by the Assoclatl1>n 
3,636,00 

~ REV. 7•23-2014_eslg..,06-16•2016 



Purchaser desires to pay the Unpaid Balance in lawful cunencv of the United States, by using the following method (check one), 
subject to the Tenns and Conditions contained herein: 

□ Cash Payment or lllird Party Financing )( Seller Financing 

Credit Card Type: ___ Number. _____________ Expiration Date: __ _ 

If PurchaSer obtains purchase money financing from seller, Purchaser Will also be responsible for the payment of all Charges incident to 
the extension of credit. which charges am specified In the Truth-in-Lending Disclosure Statement fumished to Purchaser. including but 
not limited to monthly installments of principal and inleres~ late charges (if applicable), and a monthly collect!on fee of Six do~ars 
($5.00). Finally, Purchaser will be required to pay the Closing costs to Seller and Other costs specified above. Such closing costs are 
the same for cash and credit sales hereunder. 

Mppth!y Payment Method: 
~ Statement o SurePay (Credit or Debit Card) D Surepay (Checking or Savings Account) 

Enn,Jlment jn THE Club® Exchange Program: 

I elect 'A to join u not to join THE Club® exchange program ("THE Club•). See Section B below for additional details. 

eu@aser Contact: 

Purchaser hereby advises Seller that Purchaser is willing lo receive infoJmalion regarding Purchaser"s financing or for his or her 
membership In the Collection or THE Club® by means of (select one): 

.~Mall xEmail 

If Purchaser hos eloctod to receive infoimation by E-meH, Purchaser represents that Purchaser has a computer and all related 
hardware and software required to open, dfsplay, save and print a PDF file that does not exceed 2 MB in size. 

FURTHER TERMS AND CONDITIONS 

DEFINITIONS: c:,, 1. 
( \ Unless the context suggests otherwise, capitalized terms shall have the meanings set forth in the Amended and Restated 

Declanrtion for Diamond Resorts U.S. Collection C'DeclaraUon•). as may be amended or modified from time to time, 

2. PAYMENT OF PURCHASE PRICE: 

(a) Purchaser may pay for the Membership in cash or through credit from Seller, subject to Seller's credit approval 
("Financing"). If Purchaser receives FTnanclng fi"om Seller, then Purchaser will be required to execute and deliver an installment 
Promissory Note (the "Not&") payable to the 0rder of SeDer in the amount of the Unpold Balance, and grant the first priority Seller 
Security Interest {defined below) that secures the payment of the Note and encumbers Purchaser's Membership, as well as certain 
other documents and Instruments Which Seller, in its sale discretion, deems reasonably necessary or appropriate to secure Purchaser's 
payment of the Note. Pumheser will be subject to all of the terms, provisions, and conditions described and set forth in oil such 
documents and instruments. 

(b) If Purchaser requests F"mencing, Seller may, but Is not required to, agree to finance Purdlaser's purchase. 
Purchaser promises that all personal financial and other information submitted to Seller is and Will be accurate. and Purchaser 
authorizes Seller to make credit Inquiries regarding Purchaser, whether through a consumer reporting agency or other means. 
Purchaser agrees to provide immediate written notice to Seller of any material adverse change in Purchaser'& financial condition thal 
occurs prior to Closing (as defined below}. If Purchaser makes good faith efforts to obt.ain pwchase money financing but Is unable to 
quaDfy for Financing wthln 10 days foRowing Selle(s acceptance of this Agreement. Purchaser shaU be entitled to terminate this 
Agreement and receive a refund of any and all payments made by Purchaser hereunder (without interest} or, at Purchaser's option, to 
consummate the transaction contemplated hereby by pa)fng the entire Unpaid Balance in cash at Closing. If Purchaser Is unable to 
quaflfy for Financing within such 10 day period, Seller shall prOllide written notice thereof ID Purchaser, whereupon Purchaser shall 
promptly notify Seller whelhar"Purchaser electa to tem,lnate this Agreement or consummate the transaction as provided in the 
prec:ecfing sentence. ti Purchaser fails to give any· notice to Seller within 20 days after Purchaser's receipt of Seller's notice that 
Purchaser does not qualify for Financing, seuer may al any time thereafter terminate this Agreement and refund to Purchaser all 
payments made by Purchaser. SeDer reserves the rlghl, In ils sole discretion, to seD or assign the Note and lhe Seller Security lntorest 
to another perscn or entity, whether or not such pel'BOn or enttty is affiliated with Seller. 

(c) If Purchaser ls exchanging a fee simple timeshare interest in a timeshare resort ("Fee Timeshare lnlereat") as ruu 
or partial payment for the Membership, Purchaser agrees to execute and deliver t.o Seller. on lhe date hereof, (i) a deed or other 
appropriate Instrument In fonn and aubatance satisfactory to Seller, In its sole discretion, pursuant to which all of Purchaser's right, 111le, 
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' and interest In and to the Fee Timeshare lnteiest is oonveyed to Seller or a party designated by Se~er, free and clear of any 6ens or 
r,, encumbrances not expressly approved by Seller roeed-back"), and (ii} if Seller so requests, a declaration of annexation or other 
\ ' simffpr type of documont subjecting the Fee limeahare Interest to the Declaration (" Annexation Instrument;. Such Deed-back and 

Annexation Instrument may be recorded by Seller upon Closing. Pending Closing, Purchaser shaD remain fully fiable for an costs, 
p... expenses, and other obligations of any and every kind related to the Fee Timeshare Interest ("Fee Timeshare Interest Obllgatlons'): 
\. · If the transaction contemplated hereby fails to close for any reason whatsoever, the Deed-back and Annexation Instrument Will be 

canceJ!ed and returned to Purchaser. and Purchaser will ramain fully fiable for the Fee Timeshare Interest Obfigations. 

(d} In ihe event that the Note, this Agreement, or the Deed-back and Annexation Instrument (if applicable), or any other 
doc:ument or instrument which evidences or secures payment of the Purchase Price, is misplaced or has not been complelaly and 
vaf."dly executed by Purchaser for any reason whatsoever. Seller shall have the option, in Its sole discretion, (I) to cancel this Agreement 
at any time prior to Closing; or (ii) to send PUR:haser whatever document(s) and/or instrument(s) that Setter needs Purchaser to re
execute, along with irnstructlons on how to do 50. In the event that Seller elects to cancel this Agreement, Seller shall provide wrttten 
nolice thereof to Purchaser and cause any funds held on Purchaser's behalf, without interest. to be refunded by Est"IOW Agent (defined 
below), to Purchaser, in which event this Agreement shaD be deemed terminated and of no further force or legal effect. In tha event 
Seller sends Purchaser any document or instrument for re-execution, Purchaser shall promptly re-execute same, cause his or her 
signature to be notarized (to the extent indicated), and ratum such document(s) and/or instrument(&) to Seller in accordance with 
Seller's written inStructfons. Purchaser's failure to do so for any reason within 10 calendar days following Purchaser's receipt thereof 
shall constitute a default hereunder, entitling Seller to exercise its available rights and remedies pursuant to Section 14 below. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR COULD ASSERT AGAINST TI-IE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE 
PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR. 

3. SELLER'S RIGHT TO ACCEPT OR REJECT THIS AGREEMENT: 

lt is understood that Seller can acc:ept or reject this Agreement. If Seller rejects this Aoreement. Purchaser is only entitled to a 
refund of any payments made by Purchaser, without interest. This Agreement becomes effective and legally binding only when 
executed by both Parties. If Seller accepts this Agreement, then Seller, subject to Section 2 above, agrees to sell the Membe11>hiJ> to 
Purchaser, and Purchaser agrees to make aD of the payments required to ba made under this Agreement when due and othelWise to 
comply fully with all of the terms, provisions, and conditions hereof and of the CoOeclion Instruments. 

DEPOSITS: 

Purchaser's initial deposit and any subsequent paymen1s made by Purchaser to Seller prior to Closing shall be delivered to 
and held In escrow by First American Tille Insurance Company, the addrass of which is 400 S Rampart Blvd, Ste 290, Las Vegas, NV 
89145 res«:row Agent"), pursuant to a Master Escrow Agreement by and between SeUer and Escrow Agent, the terms, provisions, 
and conditions of which are inCOJ"l)orated by this reference. Any and all interest that accrues on Purchaser's deposit and subsequent 
payments shaU, except to the extent prohibited by law, be payable to and inure 1o the sole benefit of Seller and not be a-edited toward 
the Purchase Prica. Escrow Agent shall hold au such deposits and other amounts unlll presentation by Seller of written Instructions to 
the effect that Closing hes occurred Seller shall have no right to use any of the funds held by Escrow Agent until such funds have 
been delivered to Seller in amordance with the provisions hereof. 

5. VACATION OWNERSHIP PLAN: 

(a) The Membership iS a form of a "light-to-use· timeshare Interest, and Purchaser wDI not receive a deed to any interest 
in real property. 

(b) Purchaser adcnowledges that notwithstanding any provision of this .Agreement or the Collection Instruments, unless 
Purchaser ls purcllasing Specific Use Poin1S, Purchaser will not have the guaranteed exclusive right to reseNe, use, and occupy any 
particUlar Collection Acoommodation. Purchase acknowledges that lhe Membership is sutiject to tile Collection Instruments as 
amandad and/or supplemented from time to time. 

(c) 
lnstrumenl5. 

The Collection shall be pe~al unless terminated by the Members In the manner desai>ed in the Collecllon 
I 

(d) Purchaser may be prohibited from making a reseNaHon or using and occupying a Collection Accommcdatlcn unless 
Purchaser has timely pald any and all Assessments, Personal Charges and other amounts levied pursuant to the Collection 
lnstrumonls and olhGlwlae fully oomplled with am of the tenns, f)tO\'ieicna, end conditions of the Collection lrwtruments.. 

·r 6. .ASSOCIATION MEMBERSHIP AND TRANSFER: 

Upon Closing, Purchaser win automatically bt00111e a Member of the Associalion. Purohaser agrees to be subject to and to 
comply fUDy '■li'!th fie Collection Instruments. If the number of a Member's annual aUotment of Points falls below the Minimum Points 
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Threshold for any reason, such as the partial transfer of Points or expiration of Term Points, the affected Membership will .~ase to b_e a 
,,.... valid Membership unless sufficient additional Points are acquired to meet tha Minimum Points ThreshOld. The current Minimum Pourts, 
\ , Threshold for a valid Membership ls 2,000 Points. Any purchase of additional Poin1s will b8 governed by prices in effect at tha tirne of 

purchase. Purchaser's right ID seff or otherwise transfer his or her Membership and the resulting update to the Register of Members is 
subject to prior approval by the Association and certain other appllcable iequlremenls set forth in the Collection Instruments. 

~ 7. ASSESSMENTS: 

{a) Purchaser undesstands and agrees that in accordance v.rth the provisions of the Colleetion Instruments, the 
AsaC>ciation is empowered to levy and collect Assessments against each Membership for management and maintenance expanses. In 
addition to Assessments, Purchaser understands and agrees that he or she will be responsible for the timely payment to the 
Ass:iciation of any Personal cnarges or otner charges that he or she inCtJrs, all in accordance with the provisions of the Collection 
Instruments. Assessments !WIii be due and payable to 1he Association prior to Purchaser's use and occupancy of a Collection 
Accommodation in Purchaser's lnilial Use Vear, as set forth on Page 1 hereof. The amount of the Assessments each year may vary 
anti Will be delem'llned as outlined in the Colledlon Instruments. 

(b) The Association may enforce Purchaser's obUgalion to pay Assessments and Personal Charges in the manner set 
forth in this Agreement end in the Collection Instruments or as otheiwise permitted by law. Purchaser may be pmhibited from 
reserving, using, or occupying any CoOecfion Accommodation or exercising any other rights, benefits, or privileges lo which Purchaser 
would otherwise be entitled pursuant to the Collectlon Instruments. unless an Assessments and other amounts that Purchaser owes the 
Association or Seller have first been paid in full. Purchaser's faOure for any reason to pay on a timely basis any and all Assessments 
could result In the enforcement of the Association Security Interest (dellned below) by the Association and the loss of Purcnasets 
Membership. Purchaser's failure for any reason to use and occupy a Coll~on Accommoctation shall not exempt Purchaser from tiis 
or her obligation to pay In full aD Assessments levied against his or her Membership. 

8. EXCHANGE PROGRAMS: 

The Association has entered into an Affiliation Agreement (the • Affiliation Agreement") with Diamond Resorts International 
Club, Inc. ('DRIC'). Under the Affiliation Agreement, the Association and the Collection are affiliated with THE Club. Purchaser's 
membeishlp in THE Club Is automatic and Is subject to the annual pa~ent of fees that are imposed by □RIC, and are subject to 
change fn DRIC's sole discretion. The AffiHallon Agreement pennlts the annual membership fee for THE Club to be collected by the 
Association along with the Assessments. Purchaser should reier to the Association budget for more details. Under the Affiliation 
Agreement. membership in THE Club may not be transferred without the consent of DRIC and transfer by Purchaser of the 
Mernberahip in the Collection does not without the consent of DRIC. have the effect of transferring membeiship in THE Club. THE 
Club mey, but is not obligated to, have a relationship with an external axch,mge program. At the current time, THE Club is affiliated 
with Interval International, Inc. ('Interval lnternatlonan under which lnleJVal International has agreed to offer its rer:iprocaJ exchange 
services to members of THE Club. Exchanges through external exchange programs may be subject to certain terms, conditions and 
the payment of fees that are imposed by the external exchanga program. Seller makes n0 representations concerning THE Club, 
Interval International, or any other exchange programs 1hat may become affiliated wtth the Colleetlon, Including but not limited to current 
or future services to be provided, the cos~ continued availabi61y, or success of exchange programs. Any representations made 
regardillJ THE Club or Interval International by DRIC or its agerns or employees or wltflln the literature, brochures. or videos prepared 
or provided by DRIC or Interval International are solely the representations of ORIC or Interval International, respectively, and should 
not be reRed upon as being the representations of Seller. 

9. CLOSING: 

Excep~ as otherwise provided by applicable law, ;or purposes of this Agreement, the te1m "Closing• shall mean that date when 
all of the following have occurred: (i) the cancellation period set forth In Section 21 has expired without Purchaser having exercised his 
or her rescission rtlht (II) Purchaser and Seller have executed, as appllcable. all documents necessary to effect transfer of lhe 
Membership to Purchaser Including, but not limited to, this Agreement. and if applicable, the Note; (iii) Seller has ll!Ceived from 
Purchaser either (a) an execuled Nots for the Unpaid Balance, or (b) the Unpaid Balance In Immediately available funds; and (iv) the 
Purchaser has been entered into the Register of Members. Except as otflerwise exp,essly provided in any of the Colleetion 
lns1ruments to the contrary, Purchaser may not reserve, use, or occupy any Collection Accommodation or exercise any o1her r!ghls, 
benefits, or privleeas appurtenant to his or her Membership undl CloSlng occurs. If Closing has not occurred within one ~r foUowing 
the date of this Agreement because Purchaser has elecled to rescind this Agreement pursuant to Section 21 below, then Seller will 
within 20 days lheraof, order any funds held on Purchaser's behalf, without interes~ to be refunded by Escrow Agent to Purchaser, in 
which event this Agreement shall be deemed terminated and of no further force or legal effect. Escrow Agent shall act as the closing 
agent fer the purposes of coUectlng and disbursing all appllcahle funds and distributing and filing all appllcable documanta and 
Instruments. Upon Clo&lng, Seller shaD deliver to Purchaser a Points c.ertlficate evidencing the Purchaser's Membershl? end a fully 
executed copy of this Agreement. 

10, TITLE AND TITLE INSURANCE: 

~ AU Collection Accommodations have been constructed and are available for uae by Members pursuant 10 the Collectlon 
\ ' Instruments. Purchaser understands and a~nowledges that the basis for the Membership Is certain rear proparty Interests (called 

"Resort lnteraafs"} In varioLIS resorts, hotels and other vacation properties and that title to those Interests Is held Jn a trust (the "Trust') 
~ for the benefit of the Association and Members pursuant to a recorded Trust Agreement with First American Trust. FSB, a federal 
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savings bank or another independent trustee ("Trustee"}. Resort Interests are conveyed tn the Trust subject to the Trust Agreement 
p., and Declaration and are otherwise not ena.imbered with blanket liens of any lender or ITenholder or have a nondlsturbance agreement 
\. ' in place v.hich fully protects the use and enjoyment rights of each Member In the evem of 10reclosure, Further, In connection with each 

· conveyance of Resort Interests to the Trust, Seller has caused First "American Title Insurance Company to issue in favor cf the 
A Assocfation, where avallable, an ALTA Ownera TIUe lnsuram:e Policy insuring the Trustee's ownersh:p of the Resort Interests. Copies 
\ ' of such Owners Tltle Insurance Policies _are available for inspection lly Members at the offices of the Association. 

11. SECURITY JNTERESTS: 

(a) Seller's Security· Interest. If SeDer Is providing Financing to Purchaser in connection with the purchase of the 
Membership, !hon Purchaser, aa debtor, hereby grants to Seiter, as secuted party, effective as of Closing, a purchase money security 
interest (the "Seller Security lnteresr] in the Membership and In aD rights, benefits and privileges appurtenant thereto as established 
in the Collection Instruments and ell rights, benefits and privileges accruing thereto In the future, ell replacements and additions to the 
foregoing, and aR proceeds thereof (collectively, Ute ·collateral") to secure Purchaser's perfonnance under the Note, this Agreement, 
and the Collection Instruments. No waiver by Seller or any holder of this Agreement of any default or breach by Purchaser shall 
operate as a waiver of any other defaul1 or breach, whether of the same type or not, by Purchaser. 

(b) Association's Security Interest. Purchaser, as debtor, hereby grants to Asso::iation; as sec-..rred party, effective as 
of Closing, a security interest (the "Association Security Interest") In the Collateral to secure Purchaser's timely payment of 
Assessments and Personal Charges and Purchaser's performance under the Collection Instruments. The Association Security Interest 
shaU, at au Umes, be Junior and liuboldinate to the Seller Secwity Interest 

(c) Financing statements. Purchaser inevocably authorizes Seller and the Association, at any time and from time to 
time, to file in any Uniform Commercial Code (·ucc") jurisd!dion initial financing statements and any amendments thereto that provide 
any other infonnation required by Part 5 of Article 9 cf lhe UCC of the apµlfcable jurisdiction for the suffl::lency, or flllng office 
acceptance of, any financing statement or amendment inclucfing (i) Purchaser's name and addrass. and (ii) if Purchaser Is not an 
Individual, Purchasar's fype of aganization anti any organizational identification number issued to Purchaser. Purchaser shall furnish 
any such Information In writing to seller or the Associatfon, as the case may be, wilhln live {5) days after seue(s or Association's 
request. Each person identified as Purchaser in this Agreament represents and warrants to Seller and tha Association that on the date 
of this Agreement he or she is domicned in 1he state Identified below his or her signature on this Agreement Each person aentified as 
a Purcitaser in this Agreement shall notify Seller and the Association in writing if he or she changes his or her state of domicile within 30 
days after such change. Such notice shall identify the state of such person's new domicile and his or her resldential address therein. 

(d) Association as Third-Party Beneficiary. Solely for purposes of this Section 1,, the Association is an Intended 
tnlrd-party beneficiary of this Agreement and Is entitled to enforce the Association Security Interest granted by Purchaser hereunder. 

PURCHASER'S REPRESENTATIONS. WARRANTIES, AND ACKNOWLEDGMENTS: 

(a) Purchaser represents and warrants that the persons signing this Agreement have the legal capacity and are duly 
authorized to do so. Purchaser represems nnd warrants that Purchaser is not, al'ld shall not become, a person with whom Seller is 
restricfed from doing business with under the regulations of the Department of Treasury Office of Foreign Asset Control ("OFAC•). 
Such representation shall lndude, but not be limlted to, a the representation that Purchaser is not a person or entity and is not acting on 
behalf of a person or entity named on OFAC's Specifically Designated Nationals and Blocked Persons list and Pun:haser Is not a 
resident or national of any Embargoed Country. es defined by OFAC. Purchaser ackno\'.lledges that prior to signing this Agreement, 
Purchaser received the state timeshare disclosure documents, together with the attached exhibits, all of which are hereby incorporated 
by this reference, and Purchaser agrees to be strictly bound by, and to comply fully with, the terms, provisions, and conditions of such 
documents. as each may property be amended or supplemented from time to time. In the event of any conflict between this Agreement 
and the state timeshare disdosures, the state timeshare disclosures shall control. Purchaser further acknoWledges and represents that 
the Membership is being purchased for Purchaser's personal use and not for its investment potential or any possible rent retlJms, tax 
advantages, depreciation, or other financial advantages and that no representations of any nature whatsoever have been made by 
Seller or any of its salespersons or o1her agents to Purchaser concerning investment potential, rent returns. tax advantages, 
depredation, or other financial advantages. Purchaser, lnclucfmg any person or entity related to Purchaser, does not o'M'l an interest in 
more than 10 Memberships in the Collection. Purchaser understands 1hat Seller has no resale or renlal proi:Jram for 110n-Seller owned , 
Memberships and acknowledges that neither Seller nor any of its sales agents, employees. or other representatives has indicated that 
Purchaser will be assisted in the resale or rental of his or her Membership in the future. Purchaser represents that Purctiaser does not 
Intend to use any Collection Accommodation as his or her principal reslde11ce. If Purchaser has received Financing, then Purehaser 
ackn0\llledges recel,t of a comptatad Truth-In-Lending Disclosure Statement prior to executing this Agreement. Pun::haser hereby 
agrees to indemnify and hold Seller harmlesa from and against anv and au loss, lhreat cf loss, suits, clalms, actions, llabffilies, 
damages, oblgatl0ns, demands, costs and expenses {lnCIUlllng attorney's fees) arising out of or In connection with any breach by 
Purchaser's repreaentatlons and warranties. All of Purchaser's acknowledgments, representations onci warranties set forth herein shall 
survive Closing. 

(b) Purchaser acknowledges and agrees that lmmedlately followlng Closlng, Seller shall have no fUlther ol:lllgatlons or 
~ UabJUlles of any kind under this Agreemenl or under any other dDCUment or Instrument referred to in this Agreement, and Purchaser 
\... · shall look solely to the Association and the Manager, together with any ether entities that from time to time become obllgated to 
~ PurohQer as provided in the Collection Instruments, for the fulfillment and satisfaction ot any of Purchaser's rights, benefits, and 
'- , p1Mleges as a Member of the COilection, and not 10 Seller. · 
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13. NO WARRANTIES: 

EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN, OR BY APPLICABLE LAW, SELLER MAKES NO 
WARRANTIES, EXPRESS OR IMPLIED, OF ANY lYPE WHATSOEVER. REGARDING THE COLLECTION OR THE COLl.ECTION 
ACCOMMODATIONS, lNCWDING BUT NOT LIMITED TO WARRANTIES OF HABITABILllY, MERCHANTABIUlV, OR FITNESS 
FOR A PARTICULAR PURPOSE. SELLER EXPRESSLY DISCLAIMS, AND PURCHASER IRREVOCABLY WAIVES, EACH OF THE 
FOREGOING WARRANTIES. 

14. DEFAULT: 

(a) Subject to any notice and right to cure provided below, Purchaser shall be in default under thie Agreement if 
Purchaser fails to pay on time. keep any promise, or fulfill any agreement or obligation contained In the Note, this Agreement or any of 
the Collection Instruments. In the event of a default by Purchaser, Purchaser shall not be entitled to reserve. use, or occupy any 
Ccllec:tion Accommodation, or to exercise any other rights, benefit&, or priY11eges appurtenant to his or her Membership. 

(b) Subject to any notice and right to cure provided below, Purchaser and Sellar agree that Purchaser's default 
on or before closlng shall entitle Seller to Immediately terminate this Agreement and an of Purchaser's rights, benefits, and 
prlvllegl!!a hemundar. Upon soch termination, Seller shall retain or cause Escrow Agent to dellver to Seller all sums of money 
previously paid by Purchaser hereunder as liquidated dar:nages and not as a penalty. 

(c) Upon Purchaser's failure to timely perfom, any of Purchaser's ob!igalions under the Note, !his Agreement or any of 
the Collection Instruments after Closing, Purchaser shall be In default hereunder. whereUDon Seller (or its successor or assign) may 
enforce the Seller Security Interest against the Collateral in accordance with this Subparagraph. Upon the occurrence of any such 
failure, Including the non-payment of any amounts due and owing by Purchaser under the Collection lnstnments, SeDer shall give 
Purchaser written notice and if Purchaser has not cured the applicable failure within 10 days after Seller gives such notice if Purchaser 
has faffed to pay money, or within 30 days after Seller gives such notice if Purchaser has failed to perform or observe any other tern, of 
the Nate, this Agreement or any of the cottectlon tnslruments, Purchaser shall be in default under this Agreement and seller [or its 
sua:essor or assign) may (a} enforce the Seller Security Interest in accordance with Artide g of the UCC; (b) provide wnlten no1ice of 
tem,ination of the Membership and tennlnate the Membership within 60 days of the date of the notice of teffilination and retain all 
amounts previoUsly pald by Purdlaser as liquidated damages and not as a penalty; or {c) pursue any other remedy available to Seller, 
at law or In equity, however, Seller hereb~ confirms that It will not seek any deficiency Judgment against defaulting Purchaser beyond 
the forfeiture of the Memberahfp. 

(d) Notwithstanding the foregoing provisions of this Section 10 to the contrary, if, for any reason, Seller Is unable or falls 
to comply with the material provisions of this Agreement. then the sole obllgation of Seller shall be to refund or cause Escrow Agent to 
refund (whichever is appicable) to Purchaser aD payments previously made by Purchaser hereunder, without interest Upon such 
refunds being made, this Agreement shall be deemed canceled, and all rights and obligations flereundiN" shall immediately terminate. 
TO THE EXTENT PERMTTTED BY APPLICABLE LAW, PURCHASER HEREBY WAIVES ANY AND ALL RIGHTS ANO REMEDIES 
TH.\T MIGHT OTHERWISE BE AVAILABLE TO PURCHASER, AT LAW OR IN EQUITY. 

15. NO OTHER AGREEMENTS OR REPRESENTATIONS: 

Seller and Purchaser agree that this Agreement (including the documents and instruments Incorporated by reference) 
embodies the entire agreement between tflem related to Purchaser's purchase end financing (if appllcable) of the Membership and 
supersedes and replaces any and an prior negotiations, representations, agreements, and understandlng!I, both oral and written, in 
connection therewith. No amendnent to or modification of the terms of this Agreement shall be vanrJ without the written approval of the 
legal counsel of Seller. Oral representations of Seller er Seller's agents should not be relied upon by Purchaser as cooeclty stating the 
representations of Seller. For correct representation:., Purchaser should rely enti.-ely on this Agreement and the documents and 
Instruments contained by reference. 

16. ASSIGNMENT AND SEVERABILITY: 

This Agreement shall be binding upon and inure to the benefit of the Parties, their respective heirs. successors, assigns. and 
pe,sonaI representatives. Purchaser's Membership cannot be sold, assigned, transferred, conveyed, or encumbered except in 
accordance with the terms, provisions, and condlticns hereof and the Collection Instruments. Purchaser acknowledges that Seller has 
the right, In its sole discretion, to assign some or all of its rights and interests hereunder and, if applicable, under 1he Note. Purchaser 
may not assign any of his or her rights or interests hereunder, without the written consent of Seller, which consent may be withheld in 
Seller's sole and absolute discretion. The terms and provisions hereof shall be deemed independent and severable, and the Invalidity 
of any one prollislon or portion thereof shall not affect the validity or enforceability of any other pmvlsion hereof. 

17. CHOICE OF STATE LAW AND F'?ffUMi WAIVER OF JURY lRtAL: 

Except to the extent preempted by federal law, this Agreement shall be eicclusively governed by and oonstrued in accordance 
with the laws of Nevada without regard to Its choice of law rules. Subject to Section 14 hereof, any legal action or proceeding arisi11g 
out of or in any way relating to this Agreement which is not subject to the Arbitration provisions outlined below, shall only be brought In 
an appropriate court or aimpetent jurisdiction on behalf of the Parties and their respective successors and assigns. herebY Irrevocably 
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submit to the jurisdiction of any such court and agree that venue properly lies solely In such courts to the exclusion of all other judicial 
and non-judicial forums. EXCEPT AS OTHERWISE PROVIDED BY APPLICABLE LAW, THE PARTIES, AND ANY OTHER 
PERSON CLAIMING RIGHTS OR OBLIGATIONS BY, THROUGH, OR UNDER THIS AGREEMENT SHALL BE OEl:MED TO HAVE 
WAIVED ANY RIGHT THEY MAY HAVE UNDER ANY APPLICABLE LAW TO A TRIAL BY JURY IN CONNECTION WITH ANY 
SUIT OR LEGAL PROCEEDING THAT MAY BE COMMENCED BY OR AGAINST ANY OF THE FOREGOING PERSONS 
CONCERNING THE INTERPRETATION, CONSTRUCTION, VALIDITY, ENFORCEMENT, OR PERFORMANCE OF THIS 
AGREEMENT OR ANY OF THE COUECTION INSTRUMENTS. 

18. ARBITRATION PROVISION 

(a) Oot-Oyt B)gbt. IF PURCHASER DOES NOT WANT THIS ARBITRATION PROVISION TO APPLY, WITHIN 30 
DAYS PURCHASER MUST SEND A SIGNED LETTER TO SELLER STATING THAT THE ARBITRATION PROVISION DOES NOT 
APPLY. OPTING OUT OF ARBITRATION WILL NOT AFFECT ANY OTHER PROVISIO~ OF THIS AGREEMENT. 

(b) Arbjtratjon Terms Defined In ttiis Arbitration Provision, the term ·company Party· means Seller and/or the 
Association, their affiliates and the agents, representatives, members, employees, officers and/or directors of such entities, if and to the 
extent that any Claim is asserted by or against such entity or person. •eound Parties" means each Company Party and Purchaser. 
-Clalm' means any legal claim, dispute or controversy between any Company Party and Purchaser, including statutory, contract and 
tort disputes of sit kinds and disputes involving requests for declarato!"i rellef, Injunctions or other equitable relief. However, "Claim" 
does not Include any individual action brought by a Purchaser in smeU claims court or en equivalent court. unless such action is 
transferred, removed, or appealed to a different court, and does not include any dispute concerning the validity and effect of Section 
18(h) below, the ban on class actions end certain other proceedings (the "Class Action Ban"). "Administrator" meens the American 
Arbitration Association ('AAA"), 1633 Broadway, 1oth Floor. New York. NY 10019, bttr.rlllww adrpm, or If Purchaser so elects in a 
no1ice given to Seller (which will sruve as notice to each Company Party) within 20 days after a demand for arbitration, the National 
Arbitralion Forum ("NAP), P.O. Boie 50191, Minneapolis, MN 55405, http:11www,arb-forum com. 

(c) Arbitration of Clalms Unless Purchaser has exercised his or her opt-out right pursuant lo Section 18(a), upon the 
election of Purchaser or any Company Party, any Claim between Purchaser and such Company Party shall be resolved by binding 
indMdual {and not class} arbitration. Any arbitration will be conducted in aceofClance with this Arbitration Provision and, to the extent 
consistent with this Arbitration Provision, tha rules of the Admlnlstrator in effact at the time the Claim is fifed. The neutral arbitrator shall 
be appointed within a specified period of time, which in no event shall be more 1han 60 days from the administrator's receipt of a written 
request from a Bound Party to arbitrate the Claim. To the extent this Arbitration Provision conflicts with any other agreement blndlng 
the Bound Parties. this Arbitration Provision shall govem. 

(d) Fees· Location. Any Company Party to a Claim asserted by Purchaser in good faith or to any Claim asserted by 
sUCh Company Party will bear all fees of the Administrator or arbitrator in connection with such Claim. The Company Party will also 
bear the reasonable fees and e1Cpenses of Purchaser's attorneys if any Claim initiated by Purchaser ls resolved in Purchaser's favor. If 
a participatory arbitralion hearing is requested, it will take place In the county where this Agreement was signed or. if the Administrator 
determines that such locatlon would be unfair to Purchaser, at a bcation reasonably convenient to Purchaser. 

(e) Goyemjng 1-Jiw. This Arbitration Provision shell be gcvemed by the Federal Atbitration Act {the "FAA•) and not stale 
arbitration laws, provided that Nevada law shall govern to the extent that state law is relevant under the FAA in detennining the 
enforceability of this Arbitration Provision. The arbitrator shall follow applicable substantive laws, statutes of Umitatioos and prMlege 
rules related te> any Claim. The arbitrator shaD award the remedies, If any, that would be available in an individual cowt proceeoing if 
arbitration had not been elected. Upon the timely request of any Bound Party, the arbitrator shall write a brief explanation of the 
grounds tor his or her decision. 

(f) Appeel pf Arbitrator's Decjslon. Any court with jurisdiction may enter judgment upon the arbitrator's award. The 
arbitrator's decision \Viii be final and binding, except for any appeal right under the FAA. 

(g) Jury Trial Wajyer. IF A BOUND PARTY ELECTS TO ARBITRATE A CLAIM, NO BOUND PARTY WILL HAVE 
THE RIGHT TO PURSUE THAT CLAIM IN COURT OR HAVE A JURY DECIDE THE CLAIM, 

(h) Clas& Action Ban. NO BOUND PARTY MAY PARTICIPATE IN A CLASS ACTION IN COURT OR IN CLASS· 
WIDE ARBITRATION, EITHER AS A REPRESENTATIVE, CLASS MEMBER OR OTHERWISE, WITH RESPECT TO ANY CLAIM. 
NO BOUND PARTY MAV PARTICIPATE IN A PRIVATE ATTORNEY GENERAL PROCEEC>ING IN COURT OR IN ARBITRATION, 
WITH RESPECT TO ANY CLAIM. NO CLAIMS INVOLVING THE BOUND PARTIES MAY BE JOINED OR CONSOLIDATED WITH 
CLAIMS BY OR AGAINST ANY OTHER PERSON. Notwiths1andlng any language in this Arbitration Provision to the contrary, any 
dispute about the vafitflly or effect of the abDve Class AcUon Ban &hall be resolved by a court and not an arbftrator or the AdmlnlstratDr. 

(I) Suryj11a1; Sewrabffity. This Artitratlon Provision shall survive repayment of all amounts owed under this Agreement 
or the Note, the cancellation of this Agreement. any bankn.JJ)tcy and any assignment of Seller's rfghts under this Agreement and/or the 
Note. If any part of this Arbitration Proviaion I& unenforceable (other than the Class Aotlon Ban), the remainder of this Arbitration 
Provision shall slDI SJ)ply. If the Class Action Ban is held to be unenforceable. this Arbitration Provision (other than this aentence) and 
any oU1er arbitration provision between the Bound Parties shall be null and void In such proceeding, provided that the Company Party 
shall have the right to appeal any holding that !he Class Action Ban ls unenforceablf, 
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19. NOTICES: 

Any notice that either party hereto desires or is required to give Iha other party under this Agreement shaU be in writing end 
shall be deemed to have been duly given upon the earlier to occur of (a) its adual receipt (b) 3 business days after being deposited in 
the United States mall as first class mail, postage prepaid; or (c) 1 business day after being sent via overnight courier service 
addressed tD the applicable party at l1S address stated herein or at such other address as the receiving party has previously notified the 
giving party in the manner prescribed in !his Section. If Purchaser consists of more than 1 person, then notice le any of them shall be 
deemed to constitute notice to all of them. Unless and until written notice of an eltematlve addressee and address Is received by the 
other party, the last addressee and address as stated by written notice or as provided herein, shall be deemed to continue in effect for 
all purposes hereunder. 

20. MISCELLANEOUS: 

Purchaser Is advised to read each and every paragraph very carefully. No term, provision, condition, restriction, agreemen~ 
covenan~ or obligation contained herein shall be deemed to have been abrogated or waived by reason of any failure by a party h&reto 
to enforce the same, Irrespective of the number of 'violations or breaches thereof that may occur. The exercise of any right or remedy 
provided by law and/or tho pmvlslons of1his Agreement sJiall not preclude the exercise of other consistent rights or remed"tes unless 
they are expressly precluded hereby. Purchaser hereby grants SeUer the right, in its sole discl&lion, to CX)rrect any scrivener's, 
typographic, or clerical errors in connection with this Agreement or any documents or instruments related hereto, provided that no such 
correction adversely affects any rights. benefits, er privileges afforded to Purchaser or materially alters any duties or obligations of 
Purchaser. Any such corrections shall be lnltialed by an authorized rei,resentative of Seller and shall be legally binding upon 
Purchaser, together with its successors and assigns, even though not initialed or otherwise acknowledged by Purchaser. All CoUection 
Accommodations have been constructed and are available for use by Member.. pursuant to the Collection Instruments. Under no 
circumstances whatsoever shall this Agreement or any portion hereof be recorded in the public records of any county or other 
juti&dlction. The captions used in this Agreement are for informational pwposes only and do not amplify or limit in any way the 
provlsiCll5 hereof. 

[Remainder of Page Intentionally Left Blanl/. Seclmn 21 and Signature Page FoJ/ows.J 
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Contract# 17620707 

21. STATE SPECIFIC PROVISIONS: 

{a) Refund Upon Cancellation. In the event that Purchaser cancels this Agreement during the cancellation Period, 
Seller will refund or cause Esaow Agent to refund (whichever is applicable) to Purchaser the total amount of any and all payments 
made by Purchaser under this Agreement and such refund shall be made by Seller or Escrow Agent within twenty (20) calendar days 
after Seller's actual receipt of Purchaser's written notice of cancellation, or within rive (5} calendar days after Seller's or Escrow Agent's 
receipt of funds from Purchasets cleared check, whichever is later. 

(b) Besme of Membership. Any resale of this timeshare interest must be accompanied 
by certain disclosures in accordance with section 721.065, Florida Statutes. 

(c) Pub!Jc O{ferjng Statement Seller is required to provide the Association with a copy 
of the approved Public Offering Statement Text and Exhibits filed with the Division of Florida 
Condominiums, Timeshares. and Mobile Homes and any approved amendments thereto, and 
any other Component Site documents as described in Section 721.07 or Section 721.55, 
Florida Statutes, that are not required to be filed with the Division, to be maintained by the 
Association for inspection as part of the books and records of the Association. 

(d) Rescission Rights. You may cancel this Agreement without any penalty or 
obligation within 10 calendar days after the date you sign this Agreement, or the date on 
which you receive the last of all documents required to be given to you pursuant to § 
721.07(6), Florida Statutes, whichever is later. If you decide to cancel this Agreement, you 
must notify Seller in writing of your Intent to cancel. Your notice of cancellation shall be 
effective upon the date sent and shall be sent to Diamond Resorts U.S. Collection cfo 
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Blvd.,, 
Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right is void and of 
no effect While you may execute all closing documents in advance, the closing, as evidenced 
by entry of your name in the Register of Members of the Association, before expiration of your 
10-day cancellation period, is prohibited. 

IN WITNESS WHEREOF, Purchasor has cxecutlld this Agreement on the day and year first written above. -

Street Address: 7541 Northwest 21st Street 
City, state, Zip COde: Margate, Florida 33063 
Home Telephone Number: ..;.95.;;...49=68=--'1..;;..957;;..;..... ______ _ 

E-Mail Address: ahoo.com 

Signature: 

PRIMARY MEMBER:. _______ _ 

Primary Member's Address (ff not set forth above): 
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Street Address: 

City, Slate, Zip Code: 

Horne Telephone Number. 
Business Telephone Number: 

E-Mail Address: 

Signature: 
SELLER: 

hoo.com 

Diamond Resorts U.S. Collection Development, LLC, 
a Delaware limited liability company 
By: Diamond Resorts Developer and Sales Holding 
Company, a Delaware corporation, its sole manager 
Br. 

Authorized Representative 

Printed Name 

Ac:ceptonce Doto 
Sales Agent- Deborah - 63548 West 
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17620707-Promlssory Note Multlsite Collectton 

September 15th, 2016 Note No.: 25959731 

PROMISSORY NOTE 

. . 
This Promissory Note ("Note") is giv~n in connectiqn with that certain Purchase and Security Agreement 

of even date herewith between the undersigned, JOYCE SHIELDS NJCOLE and JAMES WALLACE. REIL 
(hereinafter, whether one or more, referred to as "Maker'), whose address is 7541 Northwest ~1st ~~ 
Margate, Florida 33063, and Diamond Resorts U.S. Coffection Development, LLC, ·a Delaware fim1ted l1ab1lity 
company {''Diamond Resorts"), whose address and principal place of business is c/o Customer Service, 
Diamond Resorts Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135 (the 
"Agreemenf'}. This Note will become effective upon the lapse of the cancellation period provided in the 
Agreement (provided that Maker does not exercise Maker's cancellation right) or, if later, the Closing described 
in the Agreement (the ·effective Date"). 

FOR VALUE RECEIVED, Maker promises to pay to the order of Diamond Resorts and any successor or 
assign thereof, Including, wittioul rimitation, any subsequent holder hereof f'Holder"), at the address for 
Diamond Resorts set forth above or at such other place as Holder may from time to time designate in writing, in 
lawful money of the United States, the principal amount of Thirty-Nine Thousand One Hundred Fifty and 
00/100 {$39,150.00}. together with a monthly collection fee of Six ($6.00) and a monthly finance charge 
computed in the manner set forth below at a fixed annual rate of Eleven and 99/100~ (the "Annual 
Rate''}. As set forth in the Truth in Lending Disclosure Statement provided to you, both 1h~n fee and the 
monthly finance charge are treated as finance charges, included in the computation of the Annual Percentage 
Rate, under the federal Truth in Lending Act. Maker shall pay Holder in 120. equal monthly installments of Five 
Hundred Sixty-One and 46f100 Dollars ( $561,46) each, with the first such jnstaHment being dyft 
and payable on ---,--.....,,..-..,..(the "First Payment Date·,, and a like installment to be due and payable 
on or before the same day of each calendar month tnereafter ~he "Payment Date"). (Notwithstanding the 

foregoing: (1) If the First Payment Date is in the last three days of a calendar month and there is no day in a 
particular calendar month that corresponds to the First Payment Date, the Payment Date for such calendar 
month will be the first day of the subsequent month; and (2) if any Payment Date falls on a day that Is not a 
business day, the Payment Date will be the next business day thereafter.) On the final Payment Date 

(the uMaturity Date"), the entire principal balance due hereunder, together with any 
-:-------,,----,-
finance charges and other fees and charges, shall be immediately due and payable. Time is of the essence with 
respect to an of Maker's obligations hereunder. 

If Maker has separately agreed to the terms of Holder's "SurePay Plan," an automatic payment plan 
whereby scheduled monthly payments of principal and interest payments on this Promissory Note and the 
collection fee ere automatically deducted from Maker's bank account on each Payment Date, then immediately 
upon the occurrence of any of the following described events, Maker's participation in the SurePay Plan will 
te1minate: (i) at any time prior to the Maturity Date, Maker elects to terminate his or her participation in the 
SurePay Plan: (iO Maker closes the designated bank account; or (iii) on more than one occasion, a SurePay 
payment is not made when due for any reason (including Maker's failure to maintain a sufficient balance In the 
designated bank account to cover any required payment). In such event, the Interest Rate shall increase by 
:Zero percent (0.00%) per annum and the monthly payment will increase to the level sufficient to repay all 
principa~ interest and cciUection fees by the Maturity Date through equal monthly payments on each Payment 
Date. The increase In the Interest Rate shall be effective retroactively to the date of the last payment made 
under the SurePay Plan, and the increase in payment amount shall apply to the ne><t payment due after the last 
such SurePay payment. 

Each monthly installment shaD be applied ftrst lo late charges, then to the collection fee. 1hen to monthly 
finance charges and finally to unpaid principal. Each month, the monthly finance charge wlli be based on the 
ac,heduled principal balance (regardless of exactly when payments ara actually received) and a monthly rate of 
finance charge equal to the Annual Rate dMded by twelve (12).· Maker may prepay the outstanding principal 
balance hereof, In whole or in part, at any time without premium or penalty. However, partial prepayments will 
not reduce finance Charges and will not postpone the due date of any subsequent monthly installments or 
change the amount of such Installments unloss Holder otherwise agrees in writing. In the event this Note is 
prepaid In full, Holder will charge a monthly finance charge for that month equal to the scheduled prmcipal 



balance at the beginning of the month, times the Annual Rate, times a fraction equal to tile number of days from 
the Immediately preceding Payment Date through the date of prepayment divided by the number of days in the 
year. Holder will not charge any coUaction fee for the month of prepayment and Holder will not charge any 
collection fees and monthly finance charges attnbutable to months following any prepayment in fuD. 

This Promissory Note is given in partial payment for a membership in the Diamond Resorts U.S. 
Collection (the "Membership'1. Payment of principal, finance charges and other charges hereunder is secured 
by a security interest established under the Purchase and Security Agreement (the "Agreement') of even date 
herewtth by and between Diamond Resorts, as seller, and Maker, as purchaser. The tenns and provisions of the 
Agreement are hereby ruuy incorporated herein by this reference. 

If all or any part of the Membership or an interest therein is sold or otherwise transferred by Maker 
(whether such interest Is legal or equitable, present or future, vested or contingent) without Holde(s prior written 
consent (Which consent may be withheld for any reason whatsoever), excluding (i} the creallon of a lien or 
encumbrance subordinate to the Agreement; 01} a transfer by devise, descent, or operati011 of law upon the 
death of a joint tenant; or (iii) the grant of any leasehold interest of one (1) week or less not containing an option 
to purchase the Membership, then Holder may, at Holder's option, except to the e>dent prohibited by law, declare 
all of the amounts secured by the Agreement to be immediately due and payable. 

UPOn the failure of Maker to make any payment required under this Promi~sory Note in accordance with 
lhe terms hereof or Maker's breach of any of the other covenants or agreements contained herein or in the 
Agreemen~ then and in such even~ Holder, at Holder's option, subject to any right of reinstatement to which 
Maker is enliUed under applicable law, may (i) declare, without further demand, all of the amounts owed 
hereunder to be immecllately due and payable; and (iQ pursue all rights and remedies available to Holder under 
this Promissory Note and the Agreement by appmpriate proceedings. To the extent permitted by law, Holder 
shall be entitled to collect in such proceedings all expenses of enforcement, including but not limited to 
reasonable attorneys' fees, publication costs. costs of judgment and other searches, and court costs. Failure of 
Holder to exercise Its available lights and remedies hereunder or as provided by law with respect to any default 
by Maker shall not be deemed to constitute a waiver of such rights or remedies with respect to any subsequent 
default, whether the same or different ln nature. 

In the event that any amount due under this Promissory Note is paid more than ten (10) days after the 
date upon which such amount is du~. then Holder shall be entitled to coDect a late charge from Makar in an 
amount equal to the lesser of (I) Twenty.five Dollars {$25.00) or (6) ten percent {10%) of the overdue 
instanment, provided that such amount does not exceed the maximum late charge pemiitled to be charged 
under the laws of the State of Nevada. To the extent pennitted by law, Maker shall further be liable to Holder for 
any out-of-pocket costs incurred by Holder In the event lhat a check issued by Maker is dishonored for any 
reason. 

During any time in which Maker is in default under this Promissory Note, finance charges may, at 
Holder's option, accrue on the actual outstanding balance on a simple interest basis at a default rate equal to the 
maximum lawful rate permitted to be charged by Holder under tile laws of the State of Nevada. In the event that 
there is no such maximum lawful rate. then finance charges shall accrue on the actual outstanding balance on a 
simple interest basis during such period at a default rate of twenty-five percent (25%) per annum. 

In the event that counsel is emptoyed to collect all or any part of the Indebtedness evidenced hereby, 
whether at maturity or foUowing acceleration, to the extent permitted by law Maker agrees to pay Holder's 
reasonable attomeys' fees, whether suit be brought or not Oncluding any fees associated with appeals or 
bankruptcy proceedings), and all other costs and expenses reasonably incurred in connection with Holdets 
collection efforts. 

Maker and any endorser, guarantor, or surety, jointly and severally, hereby waive presentment, protest, 
demand, notice of protest, and dishonor of this Promissory Note, and expressly agree that this Promissory Mote, 
or any payment hereunder, may be e>Ctended from time to time without in any way affecting the liabllity of Maker 
or any endorser, guarantor, or surety hereof. To the extent not prohibited by applicable law, Maker also waives 
any rights to any stay of e,cecution and the ber,efil of all homestead and/or other exemption laws new or 
hereafter In effect. 

This Promissory Note shall be the joint and several obllgatlon of each person signing below and shaU 
apply to and bind each of them and each of their respective heirs, successors, personal representatives, and 
assigns. 

The validity, construction, and enforceability of, and the rights and obligations of Maker and Holder 
under, this Promlsaory Note &haD be governed by. construed, and enforced In accordance with the laws of tfle 
State of Nevada. 



In the event that any one or more of the provisions of this Promissory Note shall for any reason be held 
to be lnvatid or unenforceable. in whole or In part or in any respect, then such provision or provisions only shall 
be disregarded as thou11h not contained herein and shall not affect any other provision of this Promissory Note. 
and the remaining provisions of this Promissory Note shall remain operative and in fuU force and effect and shall 
in no way be affected, prejudiced, or disturbed thereby .. 

It is the intent of Ho!der to comply fully with all interest and usury laws of the State of Nevada, as 
currently enacted or hereafter in effect. Notwithstanding any provision hereof to the contrary, in no event shall 
this Promissory Note require the payment or pennit the collection of interest in excess of the maximum amount 
of interest pennitlad under the laws of the State of Nevada. In the event that the amount of Interest contracted 
for, charged. or received under this Promissory Note exceeds the maximum amount of interest pennltted under 
the laws of the State of Nevada, then the provisions of this pa~graph shall govern and control, and neither 

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to 
pay the amount of such Interest to the extent that it exceeds the maximum amount of Interest permitted under 
the laws of the state of Nevada Any such excess interest which may have been collected by Holder shall, at 
the option of Holder, either be applied as a credit against the unpaid principal balance hereof or be refunded to 
Maker, and the effective rate of interest shall be reduced to the maximum rate of Interest permitted to be charged 
under the laws of the Slate of Nevada. 

E~pt for any notice required under applicable law to be given in enother manner, any notice that either 
party desires or is required to give the other party under this Promissory Note shall be in writing and shall be 
deemed to have been duly given upon the earner to occur of (a) its actual receipt; (b) three (3) business days 
after being deposited In the United States mail as fust class mall, postage prepaid; or (c) one (1) business day 
after being sent via overnight courier service such as Federal Express, addressed to the applicable party at the 
address therefor stated herein or at such other address as the receiving party. has previously notified the giving 
party in the manner prescribed in this paragraph. If Maker consists of more than one (1) person, then notice to 
any of them shall be deemed to constitute notice to all of them. 

NOTICE 

ANY HOLDER OF THJS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES 
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. 

MAKER: 

Printed Name 

Printed Name Printed Name 

Rev 02ID9 (121D2D10Le_slg_ll3•21-16 
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176207117-Dlamond Bonus Points Acknowlodgemant 

ACKNOWLEDGEMENT 
Diamond Bonus Points / Diamond Dream Holiday Package 

Sale Date: September 15th, 2016 

D.IamQllll.J;wnus Points: 

_ _ _ I/We understand if I/we choose to use bonus points to book THE Club® 
reservations of my/our choice, the term of eligibility to use these points along with any other qualifying 
loyalty-benefits is from time of qualification until December 31 st, 2018 . 

.,..,--... -. -· 
_ _ _ _ I/We understand increased membership level will not be reflected on my 
account until I have fulfilled the qualifications for Diamond Bonus Points activation. Activation occurs 
when at least 15% down payment has been received and membership has been setup or 10% down 
payment has been received plus four consecutive monthly payments have been made on the 
purchase loan. 

_ _ _ _ I/We understand Diamond Bonus Points will be exempt from incurring annual 
per point maintenance fees, however, I/We will be responsible for Club fees applicable to the Bonus 
Points for the time period in which they may be used 

Diamond Dream Holiday Package: 

PURCHASER(S): 

Printed Name 

I/We understand if I/we choose to use bonus points to book a Diamond Dream 
__ Holiday Package, reservations must be made 120 days in advance of arrival. 

I/We understand travel must be completed by September 15. 2017,_which is 365 days 
__ from the purchase date. -+ 

· I/We understand all flights must originate and return from the same major US airport. 
__ All flights are booked economy coach class. Additional restrictions may apply. 

I/We understand there will be a $99 reservation fee for all Diamond Dream Holiday 
reservations. 

I/We understand Diamond Loyalty upgrades do not apply to the Diamond Dream 
__ Holiday. 

I/We understand there are blackout dates five (5) days before and after President's 
__ Day, Easter, Independence Day, Thanksgiving Day, Christmas Day, New Year's Day. 

I/We understand once confirmed, aD Diamond Dream Hofiday reservations are final. 

ltwe acknowledge that I/we have received a Diamond Dream Holiday TRIFOLD 
Brochure that e)q>laina the details of participation and the telephone number to book 

__ mv vacation. 

Printed Name 

Printed Name 

REV.8292016_eslg12152015 

Printed Name 
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Diamond Reaods 

111.ll~l(ll!lllMl!fll@J~UII 
TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Joyce Slllelds Nicole 26959131 

Promissory Nole Number Nall!8 
James Wallace Rell 
Name 

Name 

Namo 9549681857 

7641 Northwest 21st Street Home Telephone 
Address 
Marqa1a. Bodda 3306S 
CilylStalelZlp 

-----. ------ Business Telephone ·-· -~ --- - -

CREDrTOR: Diamllnd Resoris U.S. Collection Development, llC, r:Jo Diamand Resorts FUJancial Services, Inc:. 
10600 Wed Charlatlon Baulawn:t Laa Vegllll N-da 89135 

' 

.ANNIJAL 
PERCENTAGE RATE FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYM!!NTS TOTAL SALE PRICE 

lira mat Dfyaur creCflt Toe dollar amount the TIie amount of credll Th& amount vou wtD The total cost of 'JIJUf 
J)IIIV!ded to vou or on haw pad after vou PUIChase on ctedij aayurtyrate: credltwDI COS1 you: 
VQUr behalf: have made ml lnctadlng ycur down 

paymenl$ a.~ .scheduled: paymanl of: $26,000.00 

12.2643% $28.846-20 $39, 16ILIID $58,095.20 $94,095.20 

Your p1¥11f!ffl schedula \mil be: 

Number of Monlhly Pa71nenls i Amount of Ead1 Payment Payrmmts 11re d11e m1mthly beginning 

P&I + Collec:tli>n Fee a Total Payment 

120 $661A6 + $6.00 " $567.46 November 1st, 2016 (e) 

Sl!Cllrlly: Yo11 are glvi119 a sec;urity llllerest In the property being purdlased in !his transaction. 

Late Cbarge: rr a payment is more fllan ten (10} days late, you win be charged a late charge equal 10 the lesser of: (I} Twen~M 
Default Rate: Dollar.I (n5.00) er (II) ten pwa:nl (10'll,) af the ovenlue b15lallment. In addJtign. we mey, al CUT Dplfon, tna-ease the raf& 

of llnance chaige to tna maximum lawfu rate under applicable law or, If !here Is no such rate, twenty.live percent (25%) 
per annum. 

Vatlable ~; D (This parB!JIB ph applies only If c:llec;lied.) You have agreed ID the terms of our -Pre-AulhDrlr.ed Draft Plall" (lhe 
"SIIIVPay Plarli. Your paiticipa1iCn In Ille SllnlPlly Plan will temdnalB lmmed!Btey upon the cc:cwnmc:e of any of th& 

- follOWlng events: (I) at any time prier to the Matwlly Date, you elect to lEtminate your partlcipallon In lhe SuraPay Plan; 
(II) ~u close the dealg1'1111ed bank aocount; or (110 on more than one occasion. a Sur&Pay pai,menl 11 not ll'ada when 
due fDr any reason Qnclutfmg your lal!uie to maintain a sulllcla!lt balance In :he deslgnate,j bank aC001111t to cover anv 
required payment). In such even~ your lnle!est 1111& wll lncn,811e by Zere pen:ent (0.00%) per Bnllllm and your m~ntfl.iy 
payment will increasa ID the level sufficient to repay al prlACipal, lnteresl and collection faes ~ your final paymert date 
thnlugh equal mantt,ly f'S}fflen!a or, eaeh paymel\l dale. The lncteaao In the, inlereal rato will be etrectlve n.traacfively to 
the da1S of t.'le last payment rrade under the Surel'ay Plan, and lhe Increase in payment amolffll Vrill apply lo the naJt 
payment dua an11r Iha las! such SurePBy paymenL JI you were to make a single payment Wider the SurePay Plan an~ 
one of the above events were than lo occur, your total monthly payment cf principal BIid Interest 'ol'OUld inerease from 
$6e7A6 ID $567,41i, 

Prep~ lfyi>Up!ly off'early, you wiR m>lhaw IO pay a penally. 

I Contnlct see your contract documents for any edclitional trlormalion about non-payment, default, any required repayment In 1\10 
. Refererice: beftlre !/"le ached~led date, and prepayment rebatl!s end penalUas. 

I "(e)" meana e:.timate I , 
SEE 111!MIZA110N OP AMOLINT FINANCE;D AT PAGE:: 1 OF PURCHAS! AND Sl!.CURITY AGREEMBNT 

OR THE "PURCHASE TERMS" SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE 

The underalgnect Bi,yet(a) a~s) recelpl o: a fUI~ completed copy otthls dlscloaura on !his data. 

,~,W~/2a./J 
Printed Nama Prln Name 

PrlnfedNime Printed Name 

September 15th, 201B 
Date 
Rev DIIIO • (1C072010)..e_al;.03_2t_2D11 



Diamond Resort, 

l■l~lfel!IJJ!l,~■ 
TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Jovce Shields Nlcola 259&9731 

Promissory Nole Number Name 
James Wallace Rell 
Nime 

Name 

Nam& 9549631957 

7641 RPdlJwm!t 21at Sfalt Homa Telephone 
Address 
Marg:ds. Florfi'!33G63 

BllllnessT~ Clt'/JSfatel2Jp 

CREOITOR: Diamond Reaods U.S. Col!edlon Developmont, lLC, c/o Diamond Resorts Financial Sen/Ices, Inc.. 
10!!00 West ChmlYlcn Bou!swrd, 1Jls Veg119, Nl!U2de Bll1 !S 

ANNUAL 
Pl:RCliiNTME RATE FIIIIAMCEi CHARGE AMOUNT FIMANCED TOTAL OF PAYMENTS TOTAL SAJJ= PRICE 

The CDSt of your credit The doUar amountthe The 111110unt of cred"II: Tha llfflOU'll 1/DU w!I The Iola!-' alyow 
creclrtWIII cost yau: pnivldedlO~oran l1ave paid after you ptJl'Chase Oft credit as a yearlf ra!e: 

your baha:lr. havemadaall tncludlng your aown 
payments as scheduled: payment at. $26,000.00 

122.543% $28.946.20 $39,160.00 $68,095.20 $94,0915.ZO 

YDIJJ' payment schedule will be: 

Number of Monthly Payment& Amount of Each Payment Payments are due monthly beginning 

P&I + CoOectlon Fee .. Total Payment 

120 SS6t.4& ... $6.00 .. $5&1.46 November1st,201S le! 

Sec&Jrlty: Yoii 818 9Ni119 a Secwlly Jnterest In tll8 propeny being purctland In 1111s 1nm811Qfon, 

l.afeCllllrga: If a pavment la more lhant&n (10} daya late, you 1#111 b& charged a late charg&equal ti, Iha lesser of; (0 Twenty.File 
Default Rate: Callln ($25.00) or (i) ten P8f1llllt (10%} cl tile ovenfua lnslallm&nl In addlion, wa may, at OU' opSon. inc:raase lite rale 

of finance charge ID !he mmdmurn lawful mte under applicable ra,, er. ff them Is no sucfl rate. IWenty.film percent (25%) 
peremum 

Variablo~ D {Riis panigraph appDes only If chedted.) You have a;reed ID the terms of cur "f're-Aulhcrtmd Draft Pm" (Iba 
"&.tmPay ~n"). Vftllf' pmtldpamn In Illa SurePay Plan ,.;ii l8rmlnate lnmedllllely upon the occmenr:e cl IUlY of tllo 

• fQJ/owlng even!!: (I) at any llma prlor to lhe Maturlly Oate, you elect to tmmlnala your pertlcipatlon In ue SurePay Plal; 
(II) you close the designated banlc =unt: or (Ill) an fflDm lhen rme DCCll!llm,, a SU~ paym!!nl Is not made when 
d1Je far any reaaon (tnduding your rallure to ma!n'.eln a suflclenl balance In Iha designated bank ac:count to ca,;er any 
requlred payment). In such IM!lf, \'OUf lntanast rata will incraase by 2.eto pen:ent (0.00'K) per anJIIITI and yt111t manlhl), 
payment will lnaease 10 the leVel sullldenl 1D repay aD prlndpal, lnlerest and colledlon fees by Y0W' llmd payment dale 
thniugh cqum monthly J)IIYfflOl1b on each payment data.~ lncmase In the lnteraat rule,a,ifJ be llffadiw retzoac:livetv lo 
1h11 dale llf lhe lasl payment mad& under Ille Sure Pay Plan. and the Increase In pavment armunt wi11 apply to Ille next 
payment dl/8 after Ille last such SurePey payment. Jr you wen, ID malce a single payment under Ibo SuroPay PJ:in IIJld 
0118 ol lhe above even1s W8IU then to 0CQII'. your tDllll llmn!ht/ payment or principal and lnlaRlsl WDUki incmasa cram 
$567.46 ID 157.46. 

Pmpaymcmt: If you pay off em!y, you wit net haw ID pay a (lRJUllty. 

Conlr'aat See Y'OIU contntc:t dacunlentB br any additional lnfclltlnation about no~t. clefau!I, ...,. requln,d ...._nt in full 
Refetence: before Ille scheduled dale, end prtljJBymelll l1!balas end penalties. 

'(e)" means esllmato 

8£Ei l'TliWZ\TION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE: AND SECIIIUTY AGREl!MENT 
OR THEi •PURCHASE ~MS• 81!C'110N OP CREIUT8ALE CONTRACT, A8 APPUCABU 

'!be~ Bvym(■) ac:knlMllllf;el receipt or• billy c:amplelllld COA' af this dlaclo&ule on this da. 

~~.;sl,o~, lj, ue.- ,~, !t)tUt,u.... ~ 
Name Prtn e 

PllnfedName Printed Name 

sep1a11111tr 16tll, 2011 
DldD 
Rav DI/ID• l1ll0120111Le_ala_03..)1.)1118 



Surepay Automatic Payment Plan Form 

Loao Number: -9731 
Borrower(s) Name(s): 

('Address-. 

JOYCE SIIlELDS NICOLE & JAMES WALLA.CE REIL 
7541 NW 21ST ST 
MARGATE FL 33063 _ _,, 

Please remit a voided check (checking accollllt) or savings account illformation on bank letterhead (savings accou11t)with 
. e11thorization rorm 

AUTiiORIZATIO~ AGREEMENT FOR DIRECT r A ~ACB DEBUS) 
r (we) brreby authorin, Dumond Resnm Financial Services.1111:., orsucttSSOr servicer. hcreinaller called COMPANY. to initiate debit entries to 
my (our) _ Cliecting Actount,_ Savings Aaou111 (select oae) iDdicate below at the depositoey financial instit11tion named below. hereinaRer 
called DEPOSITORY, and to debit tile samt to such account I (we) acknowledge that the origination ur ACH tnmsacliun. 10 my(o11r) account 
must comply with thP. prmision~ ofllA law. 

Dcpo,ilory rity IStalJ: IZip 
Name 
Routing (Account IPayment ltddilional 
NWJ11,g- Nwnbcr Amount $567..46 Principal 

This autborizalion is to remain in full fome and effect IIIUll COMP ANY h.a.s n=ived wrinen noliftailioo from mc(cithcr of us) of its termination in such 
time and in such manner as 10 afford CO.MP ANY end DEPOSITORY a n:asonllble opponunity to acl on it Please allow IO days for all changes 10 be 
cffeclive. 

Please Print - Name(s) 

Signature 

Si~ 

Mail Completed Form to: 
Diamond Resorts Financial Services, Inc. 

AWl: Loan Servicing 
10600 WestChnrlesto11 Boulevard 

Las Vegas, NV 89135 

Temporary Payment Coupons 

Ulill1 A=um Nu 
00259$9731 

Date: 

Date: 

DETACH .AND RETURN niE BOTTOM PORTION WITH YOUR PAYMENT WRITE YOUR ACCOUNT NUMBER ON YOUR CHECK 

Loan No: --9731 Amount enclosed: 

JOYCE SIDEIDS NICOLE & JAMES WALLACE REIL 
7541 NW 21ST ST 
MARGA TE FL 33063 

Make checks payable to: Diamond Resorts Financial Services, Inc. Please Remit Payment to: 
Diamond Resorts Financial Services, Inc. 

P.O. Box60480 
Los Angeles, CA 90060-0480 

DETACH AND RETURN TIIE BOTTOM PORTION wmt YOUR PAYMENT WRITE YOUR ACCOUNT NUMBER ON YOUR CHEQUE 

Loan No: 9731 

JOYCE SHIELDS NICOLE & JAMES WALLACE REIL 
7541 NW21STST 
MARGATE FL 33063 

Make cbecks payable to: Diamond Resons Financial Services, Inc. 

Amount enclosed: 

Please Remit Payment co: 
Diamond R.csortsFinancial Services, Inc. 

P .0. Box li0480 
Los Angeles, CA 90060.0480 

10600 West Charleston Boulevard, Las Vegas, Nevade89135 • 877.DRLCLUB (877.374.2S82) tel• DiamondResorts.com 



1~m11111~~m~1100~1rn1m1111m11~001m~1moo 
17620707-STD Signature Verification 

SIGNATURE VERIFICATION 

l(We)1 JOYCE SHIELDS NICOLE and JAMES WALLACE REIL 1 by my/our execution 
hereof, hereby certify that the slgnature(s) below correspond to my/our true and legal 
name(s). 

~ture s·1gnature 

Joyce Shields Nicole James WaUace Reil 
Printed Name Printed Name 

Signature 

----------·---·· .. 
Printed Name 

WITNESSES; 

ISSUED FOR TRUE COPY 

esaQ1-25-16 



Clamond Re&ons u.s. Collec11on 

IIIIIIWll~~lllll~Wll~l~lllm~~~IIIIIII 
17620707-FDI Acknowledgement DDH 

PURCHASER'S ACKNOWLEDGMENT OF 
ADDITIONAL BENEFITS IN CONNECTION WITH 

FIRST-DAY TIMESHARE MEMBERSHIP PURCHASE 

This is to confinn and acknowledge that the following additional Benefits were agreed to and 
Included in the purchase by the undersigned Purchaser{s) on September 15th. 2016 of a Membership 
in Diamond Resorts U.S. Collection (the acollection") as a reward for such purchase being made 
during the initial visit to the Diamond Resorts International® sales center by Purchaser(s). 

All parties agree that Diamond Resorts International® will honor only the Benefits fisted below in 
addition to the usual benefits and privileges enjoyed by Members in the Collection. 

Agreed-to Benefits: 
J 

C/osinq Cost Description 
Trust Fee 
3.5% Buyer Flnanced Closing 
DEP - •Diamond Bonus Points 
US Owner Kit Tablet Paint 

*Additional Amountls); so,oo 

Paid By 
SEL 
BUY 
SEL 
SEL 

~ Base Amt Total Amt 
1 
1 
20000 
1 

~o qualify to book a Diamond Dream Holiday, Additional Amount(s), if noted above, must be paid towards your j:Xlrchase 
through normal monthly payments or additional payments prior to bookin'1. You must be current with both your loan 
payments end maintenance fees and have paid a mlnlmum of twenty {20%) peroent of the qualifying purchase price in down 
payment or in down payment and principal and interest paym81'\ts on the new purchase. Please refer to the Details of 
Participation in the Diamond Bonus Points brochure for more information. 
PURCHASER: 

Signa~oyce Shields Nicole 

~ul_~~ 
~es Wallace Reil 

Signature: 

Signature: 

SELLER: 

Signature 

Printed Name 
4814_Rev4-5-2012_eslg02232018 

Date: September 15th, 2016 

Date: September 15th, 2016 

Date: September 15th, 2016 

Date: Sept.ember 16th, 201 s 

September 1Sth1 2016 
Date 
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Olamc.id Reso!ls US. Collecf!on 

IIDIJJl~l!IOOllllm~1m11~11~1~~001 
PURCHASER'S ACKNOWLEDGMENT OF 

ADDITIONAL BENEFITS IN CONNECTION WITH 
FIRST-DAY TIMESHARE MEMBERSHIP PURCHASE 

This is to confinn and acknowledge that the following additional Benefits were agreed to and 
included in the purchase by the undersigned Purchaser(s) on September 15th, 2016 of a Membership 
in Diamond Resorts U.S. Collection (the •collection") as a reward for such purchase being made 
during the Initial visit to the Diamond Resorts International® sales center by Purchaser(s). 

. All parties agree that Diamond Resorts International® will honor only the Benefits listed below in 
addition to the usual benefits and prtvileges enjoyed by Members in the Collection. 

Agreed-to Benefits: 

Qosjng Cost Description 
Trust Fee 
3.5% Buyer Financed Closing 
DEP - "'Diamond Bonus Points 
US Owner Kit Tablet Point 

*Additional Amount(§): so.oo 

eaid By 

SEL 
BUY 
SEL 
sa 

9bl Base Amt Total A.mt 
1 
1 
20000 
1 

"To quaDfy to book a Diamond Dream Holiday, Additional Amount(s), if noted above, must be paid towards your purchaae 
through normal monthly payments or a~ditional payments prior to booking. You must be current with both your loan 
payments and maintenance fees and have paid a minimum of twenty (20%) percent of the qualifying purchase price in doWn 
payment or in down payment and principal and interest payments on the new purchase. Please refer to lhe Details of 
Participation in the Diamond Bonus Points brochure for more lnfonnation 
PURCHASER: 

Sign;;:oyce Shields Nicole . 

Sigtmes ~:::::::-~ 
Signature: 

Signature: 

SELLER: 

Signature 

Prfnted Name 
4814_REIV 4-5-2012_esig02232016 

Date: Sf!Ptember 15th, 2018 

Date: September 15th, 2016 

Date: September 16th, 2016 

Date: September 16th, 2016 

September 15th, 2016 
Date 
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17620707-DRUSC Florida Purchaser Understandlng and Acknowledgement 

PURCHASER'S UNDERSTANDING AND ACKNOWLEDGMENT 
OF TIMESHARE MEMBERSHIP PURCHASE 

On behalf of Diamond Resorts International®. we welcome you as a Member of 
one of the most flexible and enjoyable vacation plans anywhere in the world. To help 
reassure your understanding, please review and initial each of the following items. 
Unless context suggests otherwise1 capitalized terms used have the meaning given 
them in the Collection Instruments. 

')J.\,u_ ~ 1. I understand title or other beneficial interest to all the 
ifmesharJrnte~als included in Diamond Resorts U.S. Collection {the "Collection") will 
be held in Trust by an independent Trustee, which holds title on behalf of and for the 
benefit of all the Collection Members. Additionally, I understand that I will receive a 
Collection M~mbership Certificate and an Eagle 9 UCC Vacation Interest Insurance 
Polley within 6 to 8 weeks after closing. My Membership is in1ende~ to be perpetual in 
nature and can be passed to my heir. 

~jJ_ ~JP_ 2. I understand that I am purchasing 20000 Points today at an 
aggregat~ase price of $64,400.00. My first year's maintenance fees on these 
Points is estimated to be 3,636.00 and if my first use year is within the current calendar 
year1 it is estimated that I will be bifled within 45 days of this purchase. My first use year 
begins 2017, when I will receive my first allocation of timeshare points (0 Points"). 

~.1L ~- 3. I may use my Points to reserve, use and occupy any 
avaHab~l~ction Accommodation, up to my available Points allocation, according to 
the then-current Regulations. I may make a reservation at any Collection resort, in 
different-sized units, for different lengths of stays, for any time during the year. Unless 
indicated otherwise in THE Club® Points Directory, the minimum stay is 2 nights within 
the CoUection and all reservations are subject to availability. 

~ ~ ~t.__ 4. Points are valid only in the year they are allotted, and if not 
used (or saved). wiH expire on December 31st of that year. I understand that if I do not 
use my Points, I may save them for use in the upcoming year by calling the reservation 
office. The earner in the current year that I call, the higher number of Points I may save 
for the next year. If I call prior to June 30th, I can save up to 100% of them. If I call by 
August 31st, I can save up to 50%. I If I call by October 31st, I can save up to 25%. If I 
call after October 31 111 I cannot save any Points. 

~ ~/2 5. I understand that I may also borrow Points from the 
upcomin~r"iouse in the current year by calDng the reservation office at any time. 
When I caJI, I must be current in my annual assessments (described below in paragraph 
14) and I must pay all or a portion of my annual assessments fer the upcoming year. 

~ ~i.AP ~ 6. I understand that my Collection Membership entitles me to 
an allo~~ January 1st each year of that number of Points that I have purchased 
today. 



..)_~ 7. Diamond Resorts International Club, Inc. roRIC") has 
agreeci7Jo 1nclude Members of the Diamond Resorts U.S. Collection Members 

Association (•Association") in THE Club exchange program C'THE Club"). If I enroll as 
a member of THE Club®, I can use part or all of my annual allotment of Collection 
Points to reserve accommodations in any THE Club exchange resort. 

~!!__ r:::;(/4=_ 8. I have received and reviewed copies of TH~ Club Points 
Directory 1fn",r-THE Club Benefits Directory (together referenced THE Club® 
Directory"). which describe THE Club current exchange resort destinations and their 
Points values. It also includes instructions for making a reservation and calculating the 
number of Points that I will need for each of my vacations. I understand that THE 
Club® Directory will be updated periodicaJly, and that the resorts included in THE Club 
exchange may change without notice. 

~ ~ 0/§~L_ 9. As described in THE Club Directory, I . may make a 
reservatih early as 13 months in advance of my desired vacation check-in date at 
any of the Home Collection resorts. I may make a reservation at any other THE Club® 
exchange resort as early as 10 months in advance of my desired vacation check-in 
date. 

__lU:tl-(\oil 1 o. I have received THE Club Benefits Directory, which describes 
the varioilt;"p'esof Club member benefits such as travel, home and lifestyle, money 
matters and 1 depending on the number of points purchased, Loyalty tier benefits. 
These benefits currently include, but are not limited to, airline flights, cruises, discount 
cards, legal protection plans, and for Gold and Platinum members, access to Diamond 
Luxury Selection. I understand that these are incidental benefits, and their terms, may 
be changed, substituted, or terminated at any time without notice. Some benefits may 
not be available to all membership types. 

~ kl_ ~ . 11. When I occupy the accommodations at THE Club exchange 
resorts, J ~~bide by THE Club exchange resorts rules and regulations, including the 
occupancy limits and check-in and check-out times set for the unit. 

_)jl-1.i_ ~ 12. If I cancel a confirmed reservation less than 91 days before 
my schedui'tl~val date, I will lose some or all of the Points used to make that 
reservation. If I fail to occupy a unit that I reserved, I win not be refunded my Points 
used to make that reservation, unless I have also purchased the optional Reservation 
Protection Plan (RPP) service. 

~~ ~ 13. I understand that all Collection resorts and THE Club 
exchange~~servauons are confirmed pursuant to the CoHection and/or exchange 
rules on a "first-come, first-served" space-available basis and are not guaranteed. 

_a_~ OnJt. 14. I understand that if I become a member of THE Club, I will 
automat1ca7fb~me a member of the Interval International exchange program ("II") at 
no extra cost to me. This membership is exclusively for the purpose of requesting an fl 
exchange using Points and If I request an exchange through II, I will pay an exchange 
fee to 11. I understand that THE Club® may change or cancel Its affiliation agreement 
with II at any time. 



I 

~ ~ (x!Jt. 15. I acknowledge 1hat I will be . billed. annually by t~e 
Associatio"rttn assessment fee, which may be collected together with the membership 
fee and dues for THE Club. These fees are related to the operation of THE Club and 
the Collection and cover my share of the resort operation, maintenance and property 
taxes, which may be modified annually as determined □RIC or by the_Association. I 
understand that l must be current on all fees in order to make reservations, to stay at 
either a Collection resort, THE Club exchange resort or Interval International resort, to 
save or borrow Points or to conduct any other transaction relating to my Points. 

~1l_ ~- 16. I have acquired a Collection Membership_ fo~ my own 
personal use and enjoyment. No representations of any nature concerning investment 
potential, refinancing, rental returns, tax advantages, appreciation/depreciation, or other 
possible financial benefits have been made by Seller or any of its agents. I understand 
that I may periodically rent or aDow others to use my use rights, but that I may not use 
the Collection Accommodations for any commercial purposes, includlng but not 
limited to commercial renting activities. I understand that public advertising in 
print or online to seek renters is deemed a prohibited commercial use. 

»!L ~gt__ 17. I may sell my Membership rights, subject to a transfer fee. I 
acknowle e, however, that my membership in THE Club will terminate upon any 
transfer and the new owner will be obligated to purchase either a THE CJub exchange 
membership from· □RIC, or a Collection membership. No transfer fee or exchange 
purchase requirement wm apply if my Membership passes to my heir upon my death. 

_dil,~ ~-U-l _ 18. I understand that currently, the Serler nor the Developer 
offer a re~~yback or rental program. 

~.N... ~- 19. I understand my Purchase and Security Agreement contains 
the entire agreement between Seller and me. I have not relied and may not rely upon 
any representations, whether oral or written, which are not set forth in the Purchase and 
Security Agreement. I further understand that if permitted by controlling state law, the 
Collection Instruments, THE Club Directory, THE Club Exchange Documents, the 
Interval International Document, the Regulations and the Privacy Policy may be 
delivered to me electronically in CD form. I understand that hard copies of such 
documents are available to me upon request. 

.,}Jl. .iL fxlvl;_ 20. I understand that, if I fail for any reason to satisfy all of my 
financial o'1iigations to SeUer and the Association on a timely basis, I will be in default 
under my Purchase and Security Agreement and the Collection Instruments. If such 
default is not promptly cured, my Membership {ownership) may be terminated, 
whereupon J will forfeit all amounts previously paid to Seller and to the Association . 

. ~~ ~ _j~ 21. By Initialing here, I authorize Diamond Resorts International 
Ni'arketlng, Inc., and/or its affiliates and successors to text me or call my ceU/telephone 
number listed below with a telephone dialing system regarding promotional offers, 
regardless of any prior election to the contrary. I understand that I am not required to 
give consent as a condition of purchasing any goods or services. 

Home Phone: 9549681957; Cellular Phone: 3522623899 



·l" · Each Purchaser signing this Purchaser's Understanding and Acknowledgment of 
Timeshare Membership Purchase, above initialed by at least one of them, has read and 
understands the content of the Purchase and Security Agreement. The references to 
"I,° "me,11 "my," and "myselr above include all Purchasers named below. 

PURCHASER: . 

d-0~~:Sk~ }-.)1iJlu 
Signature 

September 15th. 2016 
Date 

Joyce Shields Nicole 

Printed Name 

1:1Ji c~ Sn J .e[s{s rJ I C.o(.e 
5igna re 

September 15th, 2016 
Date 

James Wallace Rell 
Printed Name 

~tut2w Si ·ture 
September 15th, 2016 
Date 

Si~~u September 15th, 2016 
Date 

Rev 7-23-2014 
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E-xact Transactions Ltd. • POS 

======= 7RAJISACTION RECORD========= 
1st AM - Diamond - The Club 
400 s. Ranpart Blvd, 
Las Vegas, NV 8914~ 
[Jni;:ed States 

'.l'YPR: Purchase 

~ccr: MaRtercard S 13,000.00 uso 

CARD NUMBER: 
DATE/UME 
REFERENCE t 
AUTHOR, f 
TRANS. REF. 

15 Sep 16 14:50:16 
0001 0197 M 
005038 

Approved - ~hank You OD 

SIGNATURE 

Please retain this copy for your records. 

Cardho1der will pay above amount to card 
issuer pursuant to cardholder agreement. 
:r.:a;am=c:rDmcn:::::::cu..ia:&.a:uw14~am=1:1=:==;;. 

https://pos.e-xact.com/vpos 
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E-xact Transactions Ltd. - POS 

===~=u-- TRANSACTION RECORD========= 
1st AM - Diamond - The ciub 
400 s. Rampart Blvd, 
Las Vegas, NV 69145 
United States 

TYP!il: Purc:hllllQ 

ACCT: Mastercard ~ 13,000,00 USD 

CARD NUMBER 
DA'l'E/TIME 
REFE."U:NCE i 
AOTHOR. ll 
TRANS. REF. 

""""'02 0001 0585 M 
D3085Z 

Approved - Thank You 00 

S!GNATURE 

--~::fJ2.,.tfl.£.. _________ _ 
Please retain this copy for your reco~ds. 

cardholder will pay above amount to card 
issuer pursuant to cardholder agreement. 

httpsJ/pos.e-xact.com/vpos 

Page 1 of 1 

9/15/2016 



~ F,rstAmerican 

400 S Rampart Blvd Ste 290, 
Las Vegas NV 89145 

10/06/2016 

Enclosed please find 1 attached documents. 

First American TiUe Company 

Vacation Ownership Services 

Transmittal 

Order No: Diamond Resorts us CoUection -
17620707 

Joyce Shields Nicole 
7541 Northwest 21st Street 
Margate FL 33063 

Page Count 5 
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First American 
Title Company 
VACATION OWNERSHIP SERVICES 

October 5, 2016 

Joyce Shields Nicole 

7~41 Northwest 21st Street 

Margate, FL 33063 
UNITED STATES 

Enclosed is your Vacation Interest Policy. The purpose of the policy is to show proof of ownership and to 
ensure your property is owned free and clear. We assure you that you have been covered by tnis policy since 
you. closed on your purchase. Please retain this letter and your policy with your other important documents 
regarding this transaction. You are not responsible for paying the $30 premium. 

Th~ you for closing your recent timeshare purchase with first American Title Insurance Company. We 
appreciate your busine~ ~nd look forward to serving your future real estate ~eeds. ~ 

A complete and pennanent tile of the records concerning this transaction will be maintained in our office 
under the below assigned policy number. Wh.en contacting our .office for any questions you may have in 
reference to your coverage. please have the resort name and ~is number handy prior to your call. 

To enntact us, please (Rll us toll free at 866-639-9203 or email us at VacationFirst@firstam.com. 

Sincerely, 

First American Title Insurance Company 

Resort: Diamond Resorts U.S. Collection 
Policy Number: U-2488428 



• 1 • U f I, 
Eagle 9® UCC Insurance Vacation 

·• C Interest Policy 
~ F_irstAmerican Title™ 

1$SUeDBV 

"""~ First American Title Insurance Company 
POl.lcY NUMBER 

UCC Vacation Interest Policy 5026300 -U-2488428 

COVERAGE 

SUBJECT TO THE EXCLUSIONS FROM COVERAGE, THE EXCEPTIONS TO COVERAGE CONTAINED IN 
SCHEDULE B, AND THE CONDITIONS AhlD STIPULATIONS, FIRST AMERICAN TITLE INSURANCE COMPANY, a 
Nebraska corporation (the •company"), insures, as of Date of Poricy, against actual loss or damage, not exceeding the 
Maximum Amount of Insurance, sustained or Incurred by the Insured or by the rnsured Lender by reason ot . . . . ' 

1. The failure of the Developer or the Association, as the case may be, to have available for tran_sfer_ to_ the Insured the 
· . ·· Vacatlon'~rship interest; - : - ·- · · · 

2. Tne Insured not having ownership of the vacation Ownership Interests; · 

3. The existence of any Security Interest of any Secured Party Perfected against the Developer or Association in any 
portion of the Vacation Ownership Interests; 

4. The existence of any Security Interest of any Secured Part Perfected against an owner of the Vacation Ownership 
.Interests other than the Developer or the Association in any portion of the Vai::ation Ownership Interests; 

5. The existence of any Lien of any Lien Creditor in any portion of the Vai::aticn Ownership Interests suffered by the 
Developer or the Association; · 

6. .TIJe ~tence of any Lien of any_ lien Creditor In any portion of the Vacahon Owners.bipJnterests suffered by an 
owner of the Vacation Ownership Interests other than the Developer or the ~ssoclatlon: and 

7_ The existence of any perfected federal or state tax lien in any portion of the Vacation Ownership Interests. 

The Company will also pay the costs, legal fees and expenses incurred in defense of the Insured or the Insured Lender, 
but only to the e.>rtent provided in the Conditions and Stipulations. 

IN WITNESS WHEREOF. Fll'St American TrtJe Insurance Company has caused this policy to be sgned by its duly authorized officers as of Dale of 
Polley shown in Schedule A. · 

3:;;2mnceCompany 
Dennis J. Gilmore 
President 

#fuuJ~ 
Jeffreys. Robinson 
Seaetaiy 

I Fann 5026300(7-1-14) Page 1 of8 
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EXCLUSIONS FROM COVERAGE 

T~ following matters are excluded from the coverage of 
this policy and the Co~pany will not pay loss or damage, 
costs, legal fees or expenses that arise by reason of: 
1. Perfection by a Secured Party of a Security Interest 

In any portion of the vacatiOn ownership Interests by 
any method other than by the Filing of a Financing 
Statement. . 

2. Any claim arising: (a) as a result of the operation of 
bankruptcy, receivership, assignment for the benefit 
of credltors, Insolvency or similar cndtors' rights 
Laws or proceedings and any laws that operate only 
In the event of such proceedings, including any claim 
that is based upon fraudulent transfer -or fraudulent 

. · conveyance, the · ap.plication of the doctrine of . . . . .. . . . '.. '. . . 

equitable subordination, or preferential transfer; ~ 
(b) out of any case filed by or against the Devetopel .J 
or the Association under the Bankruptcy Code. 

3. An Adverse Interest 
(a) created, suffered, assumed, or agreed to by an 

Insured Claimant; 
(b) net Known to the Company, but Known to an 

Insured Claimant or of which an Insured 
Claimant has Notice; 

(c) resulting in no loss or c!amage to an Insured 
Claimant; or 

(d) attaching or created subsequent to· Date of 
Policy. 

·coNrirnoNs AND STIPULATIONS 

·_.-_ ··,t ... oerin1tib-.-ciii"aiihf:- .. ·:- · : -. · · , · · · -~ . 
1. Any capitaEzed term or phrase used in this 

policy, not defined in this policy; and defined or 
used in the Uniform Commercial Code, shall 
have the meaning given to it in the Uniform 
commercial Code by definition or applicable 
usage. If a term IS defined or used in Artlcle 9 of 
the Uniform Commercial Code and is defined or 
used in a different manner in another article of 
the Uniform Commercial Code, the definition or 
usage in Article 9 shall control. 

2. The following _tern:is ,~iQ, used In this policy 
mean: · ·,.o;looeeA :"fit -
(a) •Adverse Interest": (1) the Vacation 
OWnershlp Interests not being available to the 
Developer or the Association, as the case may 
be, for transfer to the Insured or the Insured not 
having ownership of the Vacation ONnership 
Interests, In eacn case as insured under Insuring 
Clauses 1 and 2 above, or (2) a Security Interest, 
Lien of a Lien Creditor, or a state or federal tax 
nen that Impairs the U!'lencumbered Lien Status of 
the Vacation OWnershlp Interests and Is not listed 
on Sdledule B. 
(b) ·Amount of lnsuianceg: as defined in Section F. 

paragraph 2 of these Conditfons and 
Stipulations. 

(c) •Article 9": Article 9 of the uniform version of 
the Uniform Commercial Code, without 
regard to the adoption of the Unifonn 
Commercial Code in the Jurisdiction. 

(d) "Association": the entity specified in paragraph 
4 of Schedule A, and its successors or 
assigns. 

(e} "Elankruptcy Code•: Title 11 of the United 
States Code, as amended. 

(f) "Date of Pollet: the policy date specified in 
Schedule A. 

(g) "Devefopu': the transferor of the Vacation 
Ownership Interests identified in paragraph 3 
of Schedule A, and its successors or 
assigns. 

I Form 5026300 (7-1-14) Page2of8 

(h)0 "Fl.ie:·.~ "F~ing",. or ·"F~~d~:. fl!~·.: record, and/or 
register in the Public Records of the Filing 
Office. 

(I) "Flllng Office": the govemmental or quasi
govemmentat agency or agencies and their 
locations shown in Schedule B. 

0) •Governing Documents• : the Declaration of 
Restrtctlons re. c, & R's"}, Articles of 
Incorporation (or Association), Bylaws, 
Management Agreement, Rules and 
Regulations, or any other agreements or 
documents governing the Vacation~ 
own·ership Interests, the Vacation Ownership' J 
Plan, or the Vacation Reservation System, 
as each exists as of Date of PoHcy or as 
each may be amended or supplemented 
from time lo time. 

(k) •insured•: the party or parties· named in 
paragraph 1 of Schedule A 

{I) •insured Claimant•: either (1) the Insured, or 
(2) the Insured Lender, as the case may be, 
making the. claim at issue under this Policy. 

(m) "Insured ~der": =· the -:financial . Institution 
named in paragraph 2 of Schedule A, and its 
s~ ~nd assigns., , •::· :: . ,._ ... · 

(n). qJurisdlction": the State whose law applies, as 
appllcable, to the Unencumbered Lien Status 
of the Vacation bwnership Interests, the 
Attachment of any Security Interest in the 
Vacation Ownership Interests, the Perfection 
of any Security Interest in the Vacation 
Ownership Interests, or the Priority of any 
Security Interest In the Vacation Ownership 
Interests. 

(o) "Law" or "law..·: law(s), by-law{s), 
ordfnance(s), order{s), code(s), rufe(s), or 
governmental regulation(s) of executive or 
legislative branches of government. 

(p) "Maximl.lrn Amount of Insurance": the 
.Maximum Amount of Insurance specified in~ 
Schedule A. · j 

(q) "Project": the resort accommodations 

EAGEL 9 UCC l11Suranoe Vacation Interest POiicy (7-1-02) 



dedicated for the aeation of vacation 
ownership Interests, of which the Vacation 
Ownership Interests of the Insured are a 
portion, specified in paragraph 5 of Schedule 
A 

(r) •pubffc Records•: those records maintained by 
the Filing Office. 

(s) "Schedule A .. : Schedule A attached hereto. 
(t) "Unencumbered Lien Status of the Vacation 

Ownership Interests•: the status of '1fle 
Vacation Ownership Interests as being free 
and clear of any Security Interest. Lien of a 
Lien creditor, or a state or federal tax Hen 
that impairs the Vacation Ownership 
Interests, as insured, and is not listed en 
Schedule B. 

(u) "Unifonn Commercial ·CQ(Je": the Uniform 
Commercial- Code ··as·· :in •.effect In lhe 

· · '· · · -Jurisdiction.·: · · ·· · •· 
(v) "Vacation· Ownership ~rests·: the symbolic 

units of · measurement · of the rights of the 
· Insured to enjoy certain use rights to the 
Project, accompanying the lnsured's Vacation 
Ownership Plan within the Vacation 
Reservation System, specified in paragraph 
5 of Schedule A. 

(w) "Vacation ownership Plan": the vacation 
ownership program specified in paragraph 5 
of Selledule A, which is coupled with a 
membership interest in the AssociaUon, 

- which Vacation Ownership Plan entitles the 
Insured to use or other rights in the Project 

(x) "Vacation Reservation Sys1em': the vacation 
reservation · systeni of the Developer. _ 
specified in paragraph 5 of SchedUle A . 

. (y) "Value of the Vacation o'wnership lnteresls": 
the fair market value of the Vacation 
Ownership Interests as of the date of the 
notice of a claim provided by an Insured 
Claimant to the Company tn accordance With 
Section. · B of these Conditions and 
Stipulations. · · · 

B. Notice of Claim to be Given · by Insured 
· Claimant ,·_. ·. -: · :· · ,,i•:,. 
An Insured Claimant shall promptly notify the 

·company in writing in the event of each of the 
foUowing: 

1. Any litigation or other proceeding as set forth in 
Secticm C, paragraph 1 below; and 

2. An Insured Claimant shao acquire Knowledge of 
any Adverse Interest which mlght cause less or 
damage for which the Company may be liable by . 
virtue of this policy. 

c. Defense and Prcsacutlon of Actions; Duty of 
Insured Claimant to Cooperate. 
1. Upon written request by the Insured or the 

· Insured Lencler, as the case may be, and subject 
to the options contained in Section E of these 
conditions and Stipulations, the Company, at Its 
own cost and without unreasonable delay, shall 
provide for the defense of the lnsureef or the 

Insured Lender, as the case may be, in litigation 
or other proceeding in which any third party 
asserts an Adverse Interest. The Company shall 
have the right to select lawyer(s) of its choice to 
represent the Insured or the Insured Lender, as 
the case may be, as to the litigation or other 
proceeding and shall not be liable for and will not 
pay the fees of any other lawyer(s). 

2. The Company will not pay any fees, costs or 
expenses (a) incurred in the defense of those 
allegations or causes of action which allege 
matters not insured against by this policy, or {b) 
incurred by the Insured or !he Insured Lender which 
were not authoriz.ed by the Company in writing. 

3. The Company shall have the right, al its own 
cost, to institute and_ prosecute any action or 
proceeding· or to do any other a.ct which, in its 

. opi~ion, may b~ ne~essary or desirable to 
· establish ·11ie .unencµrilbi:ired_'.Lien Status or the 

1/acation Ownership Interests, to maintain the 
Unencumbered Lien Status of the Vacation 
Ownership Interests, to remove an Adverse 
lnteres~ or olherwise to prevent or reduce loss or 
damage to the Insured or the Insured Lender. 
The Company may take any appropriate action 
under the terms of this policy, whether or net the 
Company shaU be liable under this policy. The 
taking of action by the Company shall not 
concede any llabllity by the Company or waive 
any pro~:;JpP, of this policy. If the Company shall 
ex~i_,s§.~'-'ni'i~ under-this paragraph, it shall 
do so aill8effify. 

4. Whenever the Company shall have brought an 
action or lnterposed .a defense as required or 
pennitted by. the provisions of this policy, the 
Company may pursue any litigation or 
proceeding to final determination by a court of 
competent jurisdiction, The Company reserves 
the right, in its sole discretion and at i1s expense, 
to appeal from any adverse ruling, judgment, 
decree, order or similar determination. 

5. In all ·cas~ wtiere this policy· permits or requires 
·. ti,e ___ GO!\'lP.!31'JY. ~ prosecute or provide for the 

defens~ of any_ a~on or proceeding, the Insured 
or the Insured Lender, as the case may be, shall 
secure to the company the light to prosecute, or 
provide defense in, the action or proceeding, and 
all appeals related to the action or proceeding. 
The Insured or the Insured Lender, as the case 
may be, shall pennlt the Company to use, at its 
option, the name c"f tne rnsurect or the Insured 
Lender, as the case may be, for thia pwpose. 
Whenever requested by the Company, the 
Insured, or the Insured Lender, as the case may 
be, at the Company"s expense, shall give the 
Company all reasonable assiStance: 
(a) in any action or proceeding, securing 

evidence, obtaining witnesses, prosecuting 
or defending the action or proceeding, or 
effecting settlement: and 

I Form 5026300 {7-1•14) Page 3 of 8 I EAGEL 9 ucc Insurance \facation lnlereat Polley {7-1-02) 



(b) in any other lawful act which in the opinion of Insurance. To pay or tender payment of the 
the company may be necessary or desirable Amount of Insurance, together with any costsA 
to establish or maintain either {a} the legal fees end expenses Incurred by an Insure~ J 
Unencumbered Lien S1atus of the Vacation Claimant, which were authorized by the 
Ownershlp Interests or (b) any matter Company up to the time of payment or tender of 
covered by insuring clauses 1 and 2 above. payment which the Company is obligated to pay. 

D. Proof of Loss or Damage. Upon the exercise by the Company of Its option 
1. In addition to and after the notices required provided for in this paragraph, all liability and 

wider Section B of these Conditions and obligations to the Insured under this policy, other 
Stipulations have been provided the Company, a than to make the payment required In those 
proof of loss or damage Signeel and swom to by paragraphs, shall terminate, including any liability 
an Insured Claimant shall be furnished to the or obligation to defend, prosecute or continue 
Company within 90 days after an Insured any litigation or proceeding, and this policy shall 
Claimant shall ascertain the facts giving rise to be surrendered to the Company for cancellation. 
the loss or damage: 2. To Pay or otherwise Settle with Parties Other 

2. The proof of loss or damage shall describe the Than an Insured Claimant or With an Insured 
·· · Adverse,.lnterest Or:other matter insured against Claimant.· 

·by thi~'poiicy. iMuch 0CO[lstilute~ the basis of loss. (a) .To pay or otherwise .settle with other parties 
ot ·c1ain?9e· ·.a~ st,all . ·state· the basis of for or in the name of an Insured Claimant any 
calculating the amciurit"of the loss or damage. claim insured ·against under this policy, 

3. An Insured 'Claimant' sha!I: in 1he discretion of the together With any costs, legal fees and 
Coinpany;·be· required to submit to examination expenses incurred by an Insured Claimant 
under oath by any· authorized representative of which were authorized by the C.ompan~ up to 
the Company. the time of payment and which the Company 

4. An Insured Claimant shaU produce for is obligated to pay; or 
examination, inspection and copying, at such (b) To pay or otherwise settle With an Insured 
limes and places as may be designated by any Claimant the loss or damage provided for 
authorized represe1_1tatiVe of the Company, all under this policy, together with any costs. 
documents, Instruments, writings, policies of legal fees and e>epenses incurred by an 
insurance, records. books, ledgers, checks, Insured Claimant which were authorized by~ 
conespondence, electn>Dic files. e-mails. disks, . the. Company .. up to the time of payment and ./ 

-tapes, ·rnemoranda:'ana.'ptlierevidence. whether which the Company is obHgated lo pay. · 
bearing a date before or after Date of Policy, Upon the exercise by the Company of either of 
which, in the opinion ·ot the Company, may_ the options provided- far in paragraphs 2{a) or 
pertain to the loss or damage. (b), the Company's obligations to me Insured or 

5 .. If requested by any authorized representative of the Insured Lender, as the case may be, under 
the Company, an Insured Claimant shall grant its this policy for the claimed loss or damage. other 
permission, in writing, for ariy authonzed than to make the payment required in those 
representative of the company to examine, paragraphs, shall terminate, including any Habi6ty 
inspect and copy all documents, Instruments, or at,ligatlon to defend, prosecute or continue 
writings, policies of insurance, records. books, any litigation or proceeding: 
l~gers, ·: ~ks, ~rr~pondence, electronic f. Detannination and Extent o_f Liability; Amount of 

· ~les, e-maHs', 'disks,. tapes, memoranda, and Liability.. • .. · . 
. · other evicfence 'fn the ·custody" or control of a third 1. This policy is a contract of ·indemnity against 

· party, whetne(bearirig a. ~~e· ~efore or after Date actual monetary loss or damage sustained or 
of ·Policy· and. which. in· Hie opinion of the incurred by an Insured Claimant who has 
Company, may pertain to the loss or damage, suffered loss or damage by reason of matters 
except for any of the foregoing which the Insured insured against by lhis policy and only to the 
Claimant is prohibited frcm disclosing under extent described In this policy. 
appDcable Law, including but not limited to, 2. •Amount of Insurance• means, and the liability of 
consumer protection Laws. the Company underthls policy shall not exceed: 

6. All information designated as confidential by an • (a) In the event that the Insured does not have 
Insured Claimant provided to the Company ownership of the Vacation ownershlp 
pursuant to this Section shall not be disclosed to Interests, the lesser of: 
others unless, in the opinion of the Company, it 0) the Maximum Amount of Insurance 
is appropriate in the administration of the claim. · specified in Schedule A; or 

E. Options to Pay or otherwise Settle Claims; (ii) as to the Insured Lender, either (A) any 
Termination of Liability. outstanding Indebtedness owed by the 
In case of a claim under this policy, the Company Insured to the Insured Lender andA 
shall have the following additional options: . · incurred to finance the lnsured's' ) 
1. To Pay or Tender Payment of the Amount of acquiSition of the Vacation Ownership 
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Interests, or (B) in the event of ttie 
. collateral assignment by the Developer 
or the Association, as tne case may be, of 
any Payment Intangibles or olher 
evidence of the outstanding indebtedness 
owed by the Insured to the Developer or 
the Association, as the case may be, 
Incurred to finance the lnsured's 
acquisition of the Vacation ownership 
Interests, as collateral security for the 
payment or performance of indebtedness 
owed by the Developer or the Association 
as lhe case may be, to the Insured 
Lender, the amount of such outstanding 
ind~btedness owed by the Insured to the 
Developer or the Association, as the 
case may be. . 

(b) For all other claims under .!his policy, the 
· · least of: · . · · 

(i) the .. Maximum · Amo,mt of Insurance 
. 'specified in Schedule A; . 

(ii) the amount by which . the Value of the 
Vacation OWnership Interests is reduced 
by the Adverse Interest; and 

(iii) as to the lnsureci Lender, ei1her {A) any 
outstanding indebtedness owed by the 
Insured to the Insured Lender and 
incurred to finance the lnsured's 
acquisition of the Vacation Ownership 
Interests, or (B) in the event of the 
collateral assignment by the Developer 
or the Association, as the case may be, of 
any Payment Intangibles or · other 
evidence of the outstanding indebtedness 
owed by the Insured to the Developer or 
~e Association, as the case may be, 
incurred to finance the lnsured's. 
acquisition of the Vacation Ownership 
Interests, as collateral security for the 
payment or performance of indebtedness 
owed by tl!e D~eloper or the Association 

· as· the case may· be; ID the Insured 
Len_der, the amount of sw,:h outstanding 

· indebtedness·_ owed by the Insured to the 
· Developer or the· Association, as the 
case may be. 

3. The Company wlll pay only those costs, legal 
fees and expenses incurred in accordance with 
Section C of these Conditions and 
Stipulations. 

4. The liability of the Company under this poEcy 
shall be reduced as provided in Section H of 
these Conditions and Stipulatlcns. 

5. The Company will not pay a claim resulting in no 
loss or damage to an Insured Clalmanl 

6. If the Company Is prejudiced by the failure of the 
Insured or the Insured Lender, as the case may 
be, to perfonn any of its agreements or 
obligations under this policy, the Company's 
liabilities or obligations to the Insured or the 

Insured Lender, as the case may be, under this 
policy shall be reduced or terminated to the 
extent the failure prejudices the Company. 

G. Limitation of Llabllity. 
1. The Company shall have fully performed its 

obligations with respect to a matter and shaU not 
be Hable for any loss or damage caused by the 
matter if the company: 
(a) removes the Adverse Interest, or 
(b) otherwlse establishes the Vacation 

Ownership Interests. as Insured, in a 
reasonably diligent manner by any method, 
includlng litigation or other proceeding and 
the completion of any appeals related to the 
litigation. 

2. The Company shall not be liable for loss or 
damage_.to the Insured or the Insured Lender, as 
the ~~e ~ay be, for li~biUfy _voluntarily assumed 
lly th~ Insured _In_ ~ing any ,Claim or suit without 
the, prior written consent of the Company. 

H. Reduction · of' Insurance; · Reduction or 
Termination of Liability. . 
All payments under this pelicy, except payments 
made rcr costs; legal fees, and expenses, which 
were authorized by ~e Company in writing, shall 
reduce the Amount of Insurance pro tanto. 

I. Liability Noncumulative. 
The company shall have the right In Its discretion to 
pay any amount due under this policy first to U,e 
Insured Lender and the balance, if any, to the 
Insured and the amount so paid shall reduce the 
Maximum Amount of lnStJrance and be deemed a 
payment under this policy. 
It ls expressly understood that the Maximum Amount 
of Insurance shall be· reduced by tiny amount the 
Company may pay under any EAGLE 9"' UCC 
'Jnsu~n~e Policy insuring the Attachment, Perfection 
or Pnonty of a Security Interest risted on Schedule B 
or an Adverse Interest as IO Whleh the Insured or the 
Insured Lender, as the case may be, has agreed, 
assumed, or· taken subject, or an Adverse Interest 
which is h~eafter granted in the Vacation Ownership 
lnterests·by the'lnsured or the lnsu·red Lender, as the 
case may be.,· and the amount so paid shall be 
deemed a payment under this policy. 

J. Payment of Loss. · · 
1. No payment shall be made vmhout producing this 

policy for endorsement as to the payment made 
unless the pollcy has been lost or destroyed, in 
which case proof of loss or destruction shall be 
furnished to the satisfaction of the Company. 

2. In the event of any Htlgatlon or proceeding 
incluHlng litigation or proceedings instituted by 
the Company or with the company's consen1, the 
Company shan have no liability for loss or damage 
until there has been a final determination by a 
coµrt of competent Jurisdiction. and disposition of 
all appeals related to such litigation er other 
proceeding. 

3. The loss or damage shall be payable within 30 
days after the Uabmty and the extent of loss or 
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damage has been definitely fixed in accordance 
with these Conditions and Stipulations. 

K. Subrogation Upon Payment or Setttemenl 
1. Whenever the Ccmpany shall have settled and 

paid a claim under this policy, all right of 
subrogation shall vest In the Company 
unaffected by any act of an Insured Claimant. 

2. The Company shall be subrogated and entitled to 
all rightS and remedies which an Insured 
Claimant would have had against any person or 
property in respect to the claim had this policy 
not been issued. If requested by the Company. 
an Insured Claimant shall transfer to the 

, Company, in a fonn satisfactory to the Company, 
aD rights and remedies against any person or 
property necessary In order to perfect this right of 
subrogation._ An ln~ured Claimant shall permit 

-- ' . 'th~ Comp~ny· .. ,1:i" su_e, g1,fylpromil?e or settle in the 
- -, " - • •t 'riame of an Insured _··c1aimant and to use the" 

_.._ ·.' rram~::ohin, Insured 'Claimant 'in any transaction, 
- litigalicin or -other proceeding involving these 

rights or remedies. 
3. If a payment on account of a claim does not fully 

cover the loss of an Insured Claimant, the 
Company shall be subrogated to all rights and 
remedies of an Insured Claimant after such 
Insured Claimant shall have recovered the amount 
by which the Value of the Vacation Ownership 
Interests is reduced by an Adverse Interest 

4. The Insured wlll not take any action that 
unreasonably impairs -the Compar,y's rights of 

_ _:___ · --subrogation: · , 11100111,:.. ,w 
L Liability Limited to Thfs Policy; Polley -Entire 

Contract ' 
· 1-. This policy together with all endorsements. if -

any, attached to this policy by the Company is 
the entire policy and contract between the 
Insured and the Insured Lender and the' 
Company. Wdhout limiting the foregoing, all prior 
or - contemporaneous . oral agreements, 
understanding~, repre~ntations a_nd statements 
are merged irito. this policy_ and shall be of no 
further foi:ce_ or effe~, In il'!terpreting any 
provision;., ;of this , ~licy, thl~ policy shall be. 
constnJed as a,whole. -

2. Any modification, amendment or alteration of the 
terms of this policy shall be effective only if made 
by a written endorsement attached to this poficy 
and signed by any President, Vice President, 
Secretary, Assistant Secretary, validating officer 
or other authorized signatory of the Company. 

3. Each endorsement attached·to this policy at any 
time is made a part of this poDcy and Is subject to 
au of the terms and provisions of this poucy. 
Unless otherwise expressly set forth in the 

endorsement, It shall not (i) modify any of the 
tenns and provisions of this policy or other 
endorsements. (ii) extend Date of Policy or th.~ 
date of any endorsements. or (iii} increase thE: .J 
Maximum Amount of Insurance. 

4. Any claim of loss or damage, whether or not 
based on negligence or any other theory in tort, 
and which arises out of an Adverse Interest or by 
any action or proceeding asserting any such 
claim, shall be restricted to the provisions of this 
policy. 

M. Continuation of Insurance; Assignability. 
1. As to the Insured. 
- This policy and the coverage provided by this 

policy to the Insured are not assignable or 
otherwise transferable in any manner except as 
expressly set forth in this policy. The coverage of 
this. po Hey . stiall con Un ue in_ force as of Date of 

'-' ' :·' Policy in "favor of ·tfre. l'ru~ured as long as the 
Insured: (a) retains an· iciterest in the Vacation 
Ownership Interests; (b) holds an indebtedness 
secured by a purchase money security interest 
given by a purchaser from the Insured; or (c) has 
flabfllty by reason of covenants of warranty made 
by the Insured in.any transfer or conveyance of 
the Vacation Ownership Interests. This pOlfcy 
shaU not continue in force in favor of any 
purchaser from the Insured of either an interest 
In the Vacation Ownership Interests or an 
indebtedness secured by a purchase money 
security interest given to the Insured. A 

2. ·Airttrthe lnsUrecl Lender. ' / 
This policy and the coverage provided by this 
policy to the Insured Lender Sh.till automatically 
be transfened to: (a) any transferee to which the 
Insured Lender transfers any note or other 
evidence of indebtedness owed by the Insured to 
either the Developer or the Association. as the 
case may be, or to the Insured Lender, and 
incurred kl finance the lnsured's acquisition of 

_ . the Vacatio_n Ownership Interests; and (b) each 
successor.in owi:iership Qf such indebtedness. 

~- ~ev~rablllty._ ' · · ·_ , 
- · In the event any provision of this policy is held invallcl 

or unenforceable under applicable Law, this policy 
shall be deemed not to Include that provision and all 
other provisions shall remain in full force and effect. 

·o. Notices. Where Sent. -
AD notices required to be given the Company and 
any statement In writing reqLJlred to be fUmished the 
Company shall include the number of this pcDcy and 
shall be. addressed to the Company. Attention: 
Claims Deparbnent, c/o UCC Insurance Division, 
1 First American way, Santa Ana, Callfomra 
92707, Telephone 800-700-1191. 
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SCHEDULE A 

Poncy Number: U-2485428 
Maximum Amount of Insurance: $ 64,400.00 
Premium: $ 30.00 

Date of Polley: 09/30/2016 

1. Insured: 

Joyce Shields Nicole and James Wallace Reil 

2. Insured Lender: 

Each such third party as the Developer or its Permitted Club Oeveloper(s), which includes the Seller 
as shown on your Vacation ownership Interest purchase agreement, shall from time to time 
designate in wnling to the Company, provided that any such lhird party has provided financing to the 
Developer, an affiliate of the Developer, or its Pennitted Club Developer(s}, which includes the Seller 
as shown on your Vacation Ownership Interest purchase agreement. collateralized by the receivable 
originated in connection with the sale of the Vacation Ownership Interests to which this Policy relates. 

3. Developer: 

(a) Developer's current exaot legal name is: Diamond Resorts U.S. Collection Development, 
LLC, a Delaware 6mited liability companv 

(b) During the one year period prior to Date of Policy, Developer has had the following exact 
legal names: same as above 

4. Association: 

5. 

(a) Association's·current exact legal name is: Diamond Resorts U.S. Collection Members 
Association, Inc., a non-s~lt, non-profit Delaware corporation 

(b) During the one year period prior to Date of PoDcy, Association has had the following exact 
legal names: same as above 

The chief executive offices of the Developer and the Association are: · . . 

10600 West Charleston Boulevard. las Vegas, NV 89.135 

The Vacation Ownership Interests transferred to the Insured that are covered by lhis policy consist of 
20,000 Points (as that term is defined in the projects' Govemlng Documents) (the "Vacation Owne,ship 
Interests·), whleh Vacation Ownership Interests accompany the lnsured's Diamond Resorts U.S. 
Collection Members Association, Inc. membership interest in the Association, and as to whidl the 
Developer has dedicated those certain real property Interests described, from tlfne to time, In the Governing 
Documents (the "Project"). 

Countersigned by: 

I-~ 

AuthoriZed 1gnatcry 
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SCHEDULES 
EXCEPTIONS TO COVERAGE 

The following matters are excluded from the coverage of this polfcy, and the Company will not pay loss or damage, 1~ 

costs, legal fees or expenses that arise by reason of: None 

. ---oor1-noi10t(kj,c-• ·-

... 
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~ I .first .American 1itlc 

We Are Commith:d to sateguanlln9 customer Infonnation 
In order to better save )'QUr needs now and In the future, we mav ask yao to provide us with certain nformalion. We understand that you may b4: C1C1nccrncd 
about what we will do with such lnfonnatlon - partlailarty anv personal or financial infonnation. We agree that YoU have a right to know how we will util!ze the 
per.;cnal lnfanna11on ycu provide rx> 1.:s. Therefore, together With our sub9dlartes we have adopted this Privacy Polley to govem the use and handling of your 
petSQnal lnfonnation. 
Appl!cabllity 
lhis Prlvaq Poflcy guvems our use of the,lnformauon that you provide to Iii, It does not govern tne manner In Wtllell we mar use infcrmatiori we have obtained 
from any other Sllul'O!, .such .is information obtained from a public record OT from anoth.er person or e,tty. Fin;t American has also adopted brcader guidelines 
that goven our use of personal inrormation regardless of its sooiu. FiJSt Amerftan calls these guldeDnes its Fair Information Values. 
Types af Information 
Depending upon whim of 01.1r sendces you are utilizing, the types d nonpublic personal infonnation that we may collect indude: 

• Infonnation we reaive from you on applications, forms and In other oommunlcations tD us, whether in writing, In person, by telephone or any other 
means; 

• Infonnatton aboUt your transaaJons with us, our affilated companies, or others; ancl 
• Information we receive from a c:0nsumer n?jlOlting agcnc.y, 

Use of Iafonnatio.n . 
We request Information from you for our own legitimate business purposes and not for the benefit of any nonaffiliated party, Therefore, we-will not release Your 
Information t.o nonaffiiab;id parties except: (1} as necessary fur us to provide the product or service you have requested of us, or (2) as permitted by l.lw. We 
may, however, stnre such infu:matlon lndetlnllely, Including tti~ period after which any OJStiimer relationship has ceased. Such information may be used for anv 
Internal purpose, sudl as quafity mntrol efforts orcustorrier analysis. We may also provfde au of the types of no'npubnc personal information listed above to one 
ar more of our affiliated c:ompanlcs. Such affirllltOO campanies indude financial service rirovicler.s, such es title insurer.;, property and casiJalty insurers, and 1ro=;t 
and ·1nvestment advisory companies, or oompanles i!lVolved in real estate services, such as appraisal comJ)anies, home warranty mm])anieS and escrow 
companies. Furthermore, we may also provide all !he infonnation we mllect, as desoibed above, to companies that perform marketing services on our behalf, 
en behalf of ClUI' affiliated companies er to other financial institutions with wiom we or our affiliated companies have Joint marketing agreemenlS. 
Former CUslomers 
&en ff you are no longer our OJSl:Dmer, otJr Privacy Policy will continue to apply to you. 
Confidel'ltlaflty and Security 
We will use our best efforts ID ensure that no unauthorized patties have access to any of ycur infmmation. We restnct access to nonpublic perscnal information 
about you to those individuals and entities wm need to know that Information ,to provfde products or services to you. We wiD use our best efforts to Crain and 
<Mll'St!c aur cmployoos and agents to ensure that your Information wm be handled responsibly il11d in aa:crdance with this Privacy Policy and F115t American's 
Fair Information Values. We anrently maintain physical, electronic, and proc:Edural safeguards that almply with fedeial regulations to guard vour nonpubnc 
personal information. • · ' 
lnfom1ation Obtained Through Our Web Site 
First American Fmancial Corporation is sensitive to privacy issues en the Internet. We telieve it is KIJP..Qjta.Jll yPU know how we treat the information about YOU 
we receive on the Inb!met 
In general, you am llisit Rrst American or Its affiDate' Web sit.es on lhe World Wide Web without telling us who you are or revealing any information about 
yourself. Our Web servers collect the domain names, not the e-mail addresses,. or visitors. This. infunnation Is aggregated to measure the number of Visits, 
<Nera!Je time spent on the site, pages viewed and sim.qar inronnation. Arst American uses th!S infonnation lo measure the use of our site and to develop Ideas 
to impnive the oontent of our site. 
There are times, however, when we may need information from you, such as wur narre and emaa atiess. When information is needed, we wiU use our best 
efforts to let you know at the time of collection how we will use the personal ~tion. Usually, the pen;onal lnfonnation we collect is used only by us to 
respond. to your inquiry, process an order or ellow you to access specific alXXMlt/profi!e infometion. If you choose to share any personal infonnation with us, 
we wDI only use It in acmrdanc.e with the l)Olldes outlined above, 
Business Relationships 
First American Financial Corporatlon's site and Its afflDares' sites may wnlilln Onks to other Web sites. While we try tXJ Hnk only lo sites that slliue our h~h 
standards and respect for privacy, we are not resixmslhle for tt,e· cantent orthe privacy pradfces emplnyed l:ly other sttes. 
CIJokles . 
Same of f"trSt American's Web sites may m11ke use of ~cookie" techno!ogy tD measure site activity ilnd U> wslQrnize lnfonnauon tu your ~ lil5tes. A cookie 
is an element of da1a that a Web site can send to vour browser, which may then stDre the Olokie on 'your haid drwe,: . . · ' 
EIJ'st&p,mm uses stored a>Okies. The goal 'Of this technology Is to better serve VoU when visiting our sib!,' save you time when you are .here and tD fl10Vide you 
v.tth a lll0l'e meaningful and productive Web site experience. • · 

Fair Information Values 
Falmess We consider ~r expedations about !heir privacy In all our businesses. ~ qnly gf'ref- p~ucts aiid 5e1Vice5 lhat assuie a favorable balance 
between mnsumer benefits and consumer1>rivac;y. . 
Public Record We belielle that an open public A!COl'd creates significant value for society, enhances consumer choice and aeates consurn!r cpportunly. We 
a<1ivdy support an open publi~ n:wrd aml emphasize Its importance and CD11ribution tQ oor ~riomy. 
Use We believe we should behave responsibly when we use fnforrratlon about a consumer In our blJSlness. We will obey the laws governing the coll!ctlon, use 
and dissemination of data. · . · 
Accuracy We will take reasonable steps to help assure the accuracy of the data we Qlllect, use ~nd dlsseml11ate Where possible, we wil ta~ reasonable ~ 
to correct lnaocurate informallon. When, as willi the publlc reall'd, we cannot carred: inacturate' information, we wiU take all reascnab!e steDs to mst 
CDnstlfflel'S In Identifying U!e source of the errcneous data so that the consumer can secure lhe required amedfons, 
Education We endeavor tD eduCillle the useis af our products 1111d servla=i, our employees and others in our Industry about the importance of ainsumer 
privacy. We wm instruct our empoyees on our fair infonnatiDrl values and on the responsible cnllection and use of data: We will scourage others in our 
industry to collect and use lnfumation in a responsible manner. . · 
Secmitf We wiD mainhlin appn,priab: facilities and sys:,ans to protect against unauthorized aa:ess to and corruption of the dilta we mainmin. 



INTERNATIONAL 

September 15, 2016 

JOYCE SHIELDS NICOLE and JAMES WALLACE REIL 

Substltuta form W-9 

Account Number. 25959731 

Pursuant to Internal Revenue Code Section 6109, you are required to provide an accurate social security 
number or taxpayer identification number to Diamond Resorts Financial Services, Inc. in order for the 
company to comply with the information reporting rules set forth by the Internal Revenue Service. Failure 
to provide an accurate social security number or taxpayer icfentfficatlon number could lead to the Internal 
Revenue Service assessing you a penalty of $50. 

If any information below is incorrect, please provide the correct information in the space provided 

Name: Joyce Shields Nicole 

If Business, list name: 

f"i Type of Business: □ Corporation □ Partnership O Trust/Estate O LLC 

Address: 7541 Northwest 21st Street, Margate, Florida 33063 
SocialSecurityNumber: ______________ _ 

OR 
Emplaver Identification Number: ----------
CERTIFICATION - Under penalties of peljury, I certify that (1) The number shown on this fom, is my 
correct taxpayer identification number, and (2) I am not subject to backup withholding because: (a) I am 
exempt from backup withholding, or (b) I have not been notified by IRS that I am subject to backup 
withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I 
am no longer subject to backup wlthholding, and (3) I am a U.S. citizen or other U.S. person (defined in 
the Form W-9 instructions). 

Certification Jnstryctlons. You must cross out item 2 above if you have been notified by the IRS that 
YotJ are currently SIJbject to backup withholding because you have failed to report all interest and 
dividends on your tax retum For real estate transactions, ilem 2 does not apply. For mortgage interest 
paid, acqLllsition or abandonment er secured property, cancellaUon or deb~ contributions to an indiVidual 
retirement arrangement (IRA), and generally, pay-ments other than Interest and dividends, you are not 
required to sign the certification but you must provide your correct TIN. 

Borrower: Joyce Shields Nicole 

09M6/16 
Signature: 

2092..,ella()sm/16 

10600 West Charteston Boulevard, Las Vegas. Nevada 89135 • 877.DRI.Club tel• diamondrcsorts.com 
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Contract Number ______ _ 

Please Tell Us Why You Chose Diamond Resorts International® 

You can be of great assistance to Diamond Resorts International' In our efforts to meet and exceed the needs of 

our members. Please tell us how you intend to use your membership in THE Club•. Thank you for your assistance. 

Over the next 18 months. please check all of the followlng benefits of THE Club• you are most likely to use. 

eJ Stay at an)' of the more than 300 Diamond Resorts lntematlonal0 properties 

D Exchange a week with Interval International• 

rd Choose a week from the THE Club Combinatlons"' inventory 

[;4 Share my benefits of THE Club8 with family or friends 

~ Red~em points for Member Benefits 

fi Use THE Clut>- Travel Services 

Please share two Diamond Resorts lnter11atlonaI•vacat1on destinations you would llke to visit in the next 

three years. 

1._~-=--~11--W'-OM,v--=-1 ~-----------

2_~,6,4,-.,~u...-e.::::~~-'-"'-'-' ________ _ 
If Diamond R~cnts lnternatlonal• could make your dream vacation a reality, where would you love to go? 

If you were to tell a friend about Diam~nd Resorts International', what would you say are three reasons you 

chose to become a member of THE Club• today? 

1.___,Q.~. Q__.,,.~j~o ....,._~ -----A:tm~,CL.l.,"""""""J~, -+f?¥L-,<b~t::4~~~~~,,............ --'--~ --
2. --1-ctfn~··___;_,4.,~~~~---""--'bl...l.,,o$.a .... ll.._.e'""..-t.ur-.... a.....,:t~~..v::::· ~__,_,Q.:::!)=-~t<e=&~l,P,.,:.,...__""",._.....o..=&..=u"""'~::..._-=~--

3_ --r1~~----==--=oJUk==--:.:=a.........<-~~=---,eF¥--""~~~~ ............. h-..c=...i.o::1!--~D~P:v:-=~=-.;;;._,_..:_~-=-•..:::;...\_·_j.._.._ 

Are you currently staying at a Diamond resort? D Yes D No 

HEMBeR SIGNATURE MEMBEll SIGNATURE 

22253.0TIS 

DIAMOND RESORTS 



1llilDffililff f im111mm1m1~11mm1~~ 
17620707-Suropay Aulhorlza11on MulltsHe Colloi:tlon 

SUREPAY AUTHORIZATION FORM 

We are pleased to offeryotJ the convenience of pre-authorized, electronic funds transfer rsurePay Plan") for automatic 
payment of ycur principal and fntelest on your Promissory Note through your checking, savings or credit card account 

Part A: Method of Payment 

By indicating Automatic Checking/Savings Account Payment and signing, I (we) hereby pre-authorize Diamond 
Resorts Corporation, Its subsidiary and affiliated companies (collectlvely rererrad to es "COMPANY") and/or its 
sesvice pRMder {"PROVIDER") to initiate eleclronic fund& transfers fran my (our) checkingfsavfngs account. as 
indicated below In Part C and maintained with the deposltoiy ldentified in Part C. Attached is my (our) voided check 
for the acoount fi'om which transfers will be made, or I (we) agree to provide such voided check to COMPANY within 
15 days from tho day I (we) sign this Authorization. 

By indicating Automatic Credil/Debit card Payment and signing, I (we) hereby pre-authorize COMPANY and/or 
PROVIDER to Initiate debit entries to my (our) credit card account Indicated below In Part C. 

This authority is to remain in full force and effect for "Note Payment," as indicated below, until COMPANY has 
received written notlficstlon trcm me (us) of its termination in such time and in such manner as to afford COMPANY 
a reasonable opportunity 1o act on 11. With regard to these payments, I (we) recognize that any Increases may 
reauiie the transfer amount(s) to Increase from lfme to time. Prior notioe will be provided when the amount 
transferred differs from the mast recent transfer by more than $10.00. 

Note Payment - Monthly Paymont Amount $667.46 
(Elact method of payment. Each method requires a monthly payment with first payment to oocur within approximately 45 
days,} 

a Automatic Checking Account USD 
□ Automatic Savings Account USO 

o Automatic Credit Card USD* 
Q Automatic Debit Card USD'" 

Terms and condltfons of eamcrpaHpn in suraPay e1ao (or Note Payment: 
I (we) understand and agree to the following: If, at any time prior to the date tho promissory note Is paid In full, I 
(we) elect to tennlnate my (our) partlcfpatlcn In the SurePay Plan, or l (we) close the designated bank account, or 
I (we) faU to maintain a suffldent balance In the designated bank account to cover the automatic payment, or I 
{we) stop payment on or reaclnd this SurePay Plan authorization, the annual Interest rate on the promissory 
note Is Immediately subject to Increase, In which case the monthly payment amount may automatically Increase 
accordingly. Company reserves and shaU have the absolute right, in Its sore discretion, to tennlnate my (our) 
participation In the SurePay Plan upon ten (10) days• written notice to me (U&). In the event of such tennlnatlon 
by Company, the annual Interest rate on the promissory note is im.medlately subject to increase fn which case 
the monthly payment amount may automatically increase accordingly. The change In Interest rate sllall be 
effective retroactively to the date of the last payment under the SurePay Plan, and the change In pavment 
amount shall apply to the next payment due after the last payment made under the SurePay Plan. Notices 
regarding Note payments shoufd be sent to: Portfolio Department, Diamond Resorts Flnanclal Services, Inc., 
10600 West Char1eston Boulevard, Las Vegas, Nevada 89135, telephone 877.DRI.CLUB (877.374.2582). 

Part B: Authorl%atl011 
Pre-authorization fer automatic payment 

Nama{s): Joyce Shield& Nicole 

James wanace Ren 

Signed: 

Part C: Depository/ Credit Card Jnfonnatlon for Automatic Payment Precessing 

DEpOSiTORY (please attach ypided check) CREDIT/DEBIT CARO· 
Name: ------------'---- □ American Express 
Branch: □ MasterCard 

City; 

Stats: 
Transit/ ABA Number: 

Account Number: 

Zip: 

Account Number: 

Expiration Date (mm/yy): 

Name on credit/debit card: 

• Discounted Interest rates are NOT applicable when uttlb:lng eltllera cr&dll or debit card. 
Rev 10-08-08_eslg06012016 

a Discover Card 

□ Vlsa 
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DIAMOND RESORTS 

INTERNATIONAL' 

DATE OF SALE:9/r-5/tl, · 
CONTRACTNO. /76 20707 

DIAMOND RESORTS US COLLECTION CASH OUT INSTRUCTIONS 

The option to cash out ~ith 0% interest expires 30 calendar days 
from today's date. 

A check for your remaining balance made payable to FIRST AMERICAN TITLE must be 
~ received within 30 days to honor this option. 

SEND CHECK TO: 
First American Title 
A TIN: Payment Processing 
10600 West Charleston Boulevard 
Las Veg~ Nevada 89135 

. TELEPHONE: 1.800.205.7555 

>~I,.,., f .?M
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Florida 

tlil.l■lijl~lllliWffl 
RECl:IPT FOR TIMESHARE DOCUMENTS 

The undersigned acknowledges that the items Usted below have been recelved and that 
timeshare plans and specifications have been made available for fnspBCtion. 

Multislte Timeshare Plan Public Offering Statement: 

u Multislte Pub6c Offering Statement Text □ Declaration for Multlsite limeshare Plan 

D Multisite Rules and Regulations 0 Schedule of Reservation Rates 

□ 
Entire Purchase and security 0 Receipt for llmeshare Documents 
Agreement 

□ THE Club® Exchange Dowments □ Interval lnternatlonal Document 

□ Purchaser's Understanding and □ 
Lisi and Description of Exhibits Not 

Acknowledgments Provided to the Purchase 

D Truth ln Lending Disclosure Statement □ Sure Pay Authorization 

□ Privacy Policy □ Promissory Note 

TO llfE PURCHASER: You may cancel your contract without any penalty or obligation within 
10 calendar days after the data you sign your contract. If the developer has made a material 
and adverse change to 1he public offering statement prior to your closing, you may cancel your 
contract within 10 calendar days after your receipt of such chilnges to the public offering 
statement 

If you decide to cancel your contract, you muat notify the seller In writing of your intent to 
cancel. Your Notice Of Cancellation shall be effective upon the datl! sent and shall be sent to 
the seller at Diamond Resorts c/o Rescission Coordinator, Diamond Resorts Financial 
Services, Inc., 10600WestCharleston Boulevard, Las Vegas, Nevada 89135. 

Any attempt to obtain a waiver of your caricellatlon right Is void and of no effecl 

WhiJa you may exacum an closing documents ln advance, the closing, as ovtdonccd by 
defivery of the deed or other dacument, Is prohibited from taking place before expiration of 
your 10 day cancellation period. 

~I~ ~ 
SJgnabna ua,, 4 
Prfnted Name 

Signature 

James wanace Ren 

Printed Name 

siiinafurii 

Prinleci Name 

Septmbar Uilll, 2016 
Da!e 

S.ptomb&r 16th, :IOI 6 
Date 

~•r16U),2016 

Boplembor111h. 2018 
Dall 

The doeuments U11llld in 1h11 receipt 8l'cl recelwd by the purchaser constitute a &ubset of the pubic offering 
stalament fired with the Division of Florida Land Sales, Condominiums, and Mobile Homes, L,, accordance wHh 
Chaplet 721, Florida Statutes. 

Rev t-7-GII 

\ 
' 
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OlAMOND RBORrS 

Stay Yacatbied.: 

May 17,2018 

JOYCESHIELDS NICOLE and JAMES WALLACE REIL 
7541 North West 21st Street 
Margate, Florida 33063 

REF: Contract No.: l 7847283 

Dear Joyce Shields and James Wallace, 

Congratulations on your decision to become a Platinum member with THE Ch1b® at Diamond Resons 
Intemational®, We are proud to provide you with vacations for Life, Our worldwide team members await the 
opportunity to deliver our branded hospitality experience. 

Your vacation ownership purchase in the Diamond Resorts U. s. Collection dated March 7th, 2018, has been 
activated. You can immediately begin exploring the new resorts and locations in TI-IE Chili® network, as well as a 
variety of new, exclusive member benefits now available to you as a Platinum member. Your enclosed membership 
certificate details the number of points you have purchased and with your membership infonnation in hand, it is the 
perfect time to set up your online member acwunt. Please watch the mail for your new membership cards, which win 
arrive in 4-6 weeks. 

Here's a quick•step procedure to help you set•up your online member account and get started exploring your 
membership in THE Club® at Diamond Resorts lntemational·;!D. If you have already set up your account, your new 
Platinum benefits will automatically update. 

Setting 11p your onUne accoont-
1. Logon to DiamondResorts.com 
2. In the upper right comer next to the member login, select Register 
3. Enter the requested infunnation and select "Submit" 
4. An acc:ount aclivalion cunfirmulion e-mail will bt: sent lo you with inslruclions ta complete: your 

registration 

To help us serve y-0u better we wouJd request that you review your online profile. To do this, once you have 
Jogged in, ou tlie lert menu click on «My Ac\:ount" and lhen; 

1. Select .. Preferences": 
a. Review the "Contact Information" tab for COtTeCtness and choose your communication preferences. 
b. Enter your security que:;tions on tl1e "Scairity .. tab lo insure the: safety of your accounl dclails. 
e. Tell us your favorite leisure activities and hobbies on the "Interests" tab 
d. Update the" Accessibility" tab lo let us know or any accessibility requests that would make your 

resort stay more comfortable. 

2. Select "Make Payment": 
a. Make sure you have chosen a delivery method of Paper or Email for your BilJing Statement If you 

desire paptir statements. select "Paper". If you desire email stat.emenls, select "Email", enter your 
email and click "Save". 

b. You may view the Membership Details. Statement. Account History, and Current Balances by 
clicking 011 "Make Payment". 

c. To make one time payments for current balances, click "Make Payment'', enter the amount you want 

10600 West Charlestc11 Boulevard, Vegas, Nevada 89135 • 877.DRI.Club 1,!I • diamondresorts.com 



• Receive (5) five complimentary Guest certificates per year. 

Discounted Fees 

• Member Benefits processing fee complirnentmy for Platinum members 
• Cruise Points Redemption Fee complimentary for Platinum members 
• Single Stay Reservation Protection Plan discounted $30 - now $75 for Platinum members 
• The Club Select Deposit Fee• discounted $60· now $99 for Platinum members 
• The Club Combinations Deposit Fee* discounted $50- now $54 for Platinum members 

• For !hose members enrolled in this program 

Increased Points Redemption VaJues 

• As a Platinum member. you now receive an additional three pennies more per point than a Standard member 
of THE Club® for every points redemption you make on cruise and travel services member benefits. 

Special Points Redemption Periods - extended by 6 months 

• Cruise and Travel Service points redemption period is January I through September 31 

Diamond Loyalty Benefits 

• Diamond Flexibility - Save 10 cents per point. Members may conveniently complete Club points 
reservations by purchasing additional one time use points. 

• Diamond Value• Deeply discounted rate on Flexibility points when booking 35 days prior to arrival. 
• Diamond Preferencea Choose a specific unit number at a Diamond managed resort of their choice for three 

reservations per year. 
• Diamond R~e- Advance hooking priorit)· for a selected group of weeks at The Club Selece". 
• Exclusive Member Escorted Journeys 
• Access to select Norwegian Cruise Lines. 
• By Request- Complimentary Priority Pass Annual Membership-, Register for your annual membership at 

Diamondrcsorts.com in the Member area> "Diamond Loyalty"> "By Request", 
• By Request• Complimentary Golf Card International Standard Membership• Register for your annual 

membership at DiamondResorts.com in lhe Member area> .. Diamond Loyalty" > "By Request". 
• By Request- Complimentary Luggage Forward $50 USO Gift Code-Register for your gift card at 

DiamondResorts.com in the Member area> "Diamond Loyalty" > "By Request". 
• 24 hour hold on all reservations to allow you lO complete your travel arrangements. if reservation ls 

cancelled within 24 hours, there is no penalty. 
• Complimentmy Single Stay Reservation Protection Plan on all reservations of less than 5000 points. 

You are now ready to take ndYW1tage of the benefits of your Platinum membership o.nd pion your next vacation with 
THE Club® at Diamond Resorts International®. 

Sin~y. 

Club Operations 

Note: Deadlines apply ror using your points. Please refer to the, A11r1ual Mem~r Benefits Directory for details. 

10600 West Charleston Boulevard, Vegas, Ncvadn 891 JS • 877.DRI.Club tel• diemondresorts.corn 



to pay under "One-time Payment" and select "Continue'', You can select either "Checking" or 
"Credit card". Make sure to review the tenns and conditions and acknowledge, then click "Submit 
Payment ... You will receive an email confinnation of your one-time payment. 

d. Ycy can set un automatic adyance P<!yments for next year's maintenance fees by clicking on "Make 
Payment" then click on "Add" under "Scheduled Payments" and enter the Start Payment Month
Year, Payment Day, Number of Payments, and Total Payment Amount You will receive an email 
confinnation of the pre-authorized future payments. Using tltis method, you can schedule multiple 
payments for future dates I 

Be sure to continue updating your contact information as needed so you can benefit from member communications 
including: quarterly Club newsletters offering the latest infonnation on member benefits and new resort choices, Club 
discount emails for points savings on resort stays special offers and important Bllnouncements. 

Exploring THE Club® 

Enjoy browsing through the variety of choices you will find detailed in the Annual G!obaJ Reservations Directory and 
Annual Member Benefits Directory, oopies of which you may have received with your purchase documents or 
electrcnical1y downloaded on the Tablet. If you have questions about your membership in THE Club®, please refer 
to our Annual Membership Guide. All the directories arc available onlinc in the Member Information area at 
Diamondresorts.c:om fory011r convenience. 

A varicl;)' of benefits, discounts and product offerings ensun: you receive maximum value, year after year, with your 
membership irt 1llE Club® at Diamond Resorts International®. Here is a sample of the benefits: 

Points Redemption ror: 
• Reservations at more than 350 branded and affiliated resorts 
• Additiona1 resorts and hotel stays options 
• Diamond Luxury Hotels 
• Diamond Luxury Cruises 
• Diamond Luxury Shopping 
• Airline miles programs 
• Club Experience Evems 
• Member Esconed Joumeys 
• Member Adventures 
• Guided Travel Tours 
• National Parks Annual Pass 
• Great American Days Gift Cards 
• Additional Travel Services including Flights. Cruises and more. 

Discounts on: 
• Harley Da\lidsnn Motareycle rental in La.,; Vega.,;, NV 
• Car rentaJs with our preferred providers, National, Enterprise and Alamo 
• Prescription Drugs with Free Pharmacy Discount Card 
• Flowers and special occasion arrangements with 1-800 Flowen 811d 1-800 Baskets 
• Online legal products and services with LegalZoom 
• Players Pas.. Golf membership 
• Golf Card lntcmation11l Deluxe mcmbenhip 
• Dell desktop and laptop computers 
• Luggage delive,y service with Luggage Forward 
• Single Stay Skymed plan 
• Skymed Annual plan 

Exdadve rroducts and Services including: 
• Annual Reservation ProtA!etion Plan 
• Single Stay Reservation Protection Plan 

1~00 West Charleston Boulevard, Vegn.s, Nevada B913S • 877.DRLClub rel• diamondresoru.com 



• Single Stay Legal Plan Travel Protection 
• Single Stay Healthiest You 
• Arrival guides destination information 
• Club Solo Annual membership 
• Diamond Luggage Tags 
• Quorum Savings 
• RV Parks Outdoor membership 
• Access to purchase Diamond Resorts International® bath and bedding products and our exclusive 

Diamond Resorts International Serta mattress. 

II Exchange and Gold membership, providing; 
• $25 off all "Getaways" for seven-night stays 
• Entertainment discounts ofup to 50% at a wide variety ofhoteis, restaurants, retailers and attractions 

throughout the United States and Canada 
• Gold Conclerg~ which is available 24/7 to help you with your requests 
• Complimentary Hertz #I Club Gold® membership 

In addition as a Platinum member or THE Club® you have a variety of exclusive benefits available to you including: 

Diamond Lnury Benefits 
• Diamond Luxury Selection® 
• Diamond Luxury Sports pll<:kage 
• Diamond Luxury Hotels 
• DinmondLuxury Yachts 

Platinum Member Per:ctina[i7.ed Service~ 

,. THE Club® offers members a dedicated and exclusive service available 24n, 365 days of the year toll-free 
at 1.877 DRLPLA T (1.877.374.7528). Our Platinum trained advisors are there to answer any questions you 
have. If you prefer online communication you can contact us using our Click to Chat or Qick to Ca.II 
features, located in the Member Login area ofDiamondresorts.com. 

Unlimited Advance Accommodation Upgrades 

• Upgrade your accommodation by one point level at the time you make your booking. As a Platinum member, 
you have unlimited upgrades available at $7 l)ilr night. 

In Resort Benefits 

• All Platinum members receive a complimentary newspaper Monday through Friday at resorts managed by 
Diamond Resorts Intemational·Kl. 

• Platinum members receive upgraded bathroom amenities 
• Platinum members receive Priority Clu:~k in at 2pm, Express che1;k in option, 1111d Loyalty Recognitit>n room 

keys available a.t most Diamond managed resorts (subject to availability). 
• Exclusively offered to the Associate members of our Platinum member, Associate members staying at a 

Diamond managed resort will be extended the same in resort benefits as our CJub member. 

Place a Pending Request for a Reservation Up to 10 Months l'rior to Arri-val 

• Platinum members have the option to set five automated searches for properties or regions, far a specific date 
or date range, a specific duration of stay and any accommodation size or type either online or by phone. 
We'll do the searching for you, until 21 days prior to arrival date and email you if any availability is found. 

Guest Certificates to Give a Resort Stay to Friends or Family. 

10600 West Charleston Boulevard, Vegas, Nevada 89135 • 877.DRI.Club tel• diamondresorts.com 



(DIAMOND~ 
Resorts 

April 2018 

A 028985 00 
Joyce Shields Nlcole 
7541 NW 21st St 
MargateFL33063-7957 

Dear Joyce Shields Nicole, 

It Is our honor to help you Stay Vacationed11 In the years ahead. 

Stay Vacationed: 

DlamondResorts.com O 0 9 

u.s.: 1.877 .DRI.CLUB 
c'.U: +44 (0)345 359 0005 

ThaOub®dlamondresorts.ccm 

Membership Number 

9-186129282 

Enclosed are your permanentmembershlpcards wlln your member number and loyalty tier information. Please note 

tnatwewiD no longer send out new membership cards each year. These cards are permanent andwlll not expire. 

Thebeginnlng of a new year is the perfect opportunity to update your preferences. Please log in to the Member Area, 

select •My Account", •Preferences·. and then review eac:h tab. In acldltlcn, look for updates on benefits and travel 

opportuniUes In the "What's New" section. 

If we can be of any assistance, please call us, In the U.S. at 1.sn .374.2582 and In the EU on +44 (0)34S 359 0005. 

2018 will not only prove to be an .~..fellent year for travel,.~!,1-~_~1!.~YOU.! y~ar for comfort and style. 

Sincerely, 

Marla Kalber 
Senior Vke President. Custotr.erServlceand ClubOperatlons 

24191 

r-·---------------------------- . -. . -~ -~~--~-~-·-1 
I . ' ' ,• I 
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This is to certify that JOYCE SHIELDS NICOLE and JAMES WALLACE REIL 
holds a membership in the Diamond Resorts U S. Collection (the "Collection '1 
and as such is enJitled to enjoy all the rights, privileges and benefits attendant to 
such membership, subject to the provisions of the Collection Instruments. 

Membership in the Collection includes (1) membership in the Diamond Resorts U 
s_ Collection Members Association, a non-stock, non-profit Delaware corporation 
(the "Association"); and (2) the following points for use in the collection on an 
armua/ basis. 

Collection points: _1_00_0_0 _____ _ 
~ ~ \.,.',)~tf" , .... , 
' ... ~ 

., - .1·· 
!I Insured by First American nt1e Insurance Company 

,\ I lt_)'•,,,,\ \ 
• \'\ I ~--

. \ '~~............ .•··; · 
by: Mar,a Kalber , '~; ->..::::--"' ·~.';;:l , . 
Senior Vice President of Customer Service and Club Operations on behalfof/hii'·;4;rsocliitio_~,:->-

, ,. • ,"'"I · 
I \ { ) \\' t-! \ \•. 

so certified this 7th day of March, 2018 

Member Contract Number: 17847283 ~,;;;..,;...;..;.;..;;;_:;__ ____ _ 
----------------------- -~-~-- ------ - --

DIAMUNIJ Rl.:SORTS 

Stay Vacationed. 



Olammd RasQIQ Punihua l'roposal 

:i.ie, ~ 1.Dcat1o11: DBR - Da;Y!ona Beach Regency 
0Fij) DIM'n 0Pendtt 

Name: James wanace ReJI 
Name: JOYEe Shields Nlcole 
Name: _________________ _ 

Name: 

HOME ADDRESS: 

Margate 
City (W( T CJm) 

USA 
c-, 

7641 Northwest 21st Street 

Florida 

i>urchaao Oalu. 317/201B 

s 
s 
SS# ----------
SS# -----------

33063 

[!JM 

OM 
OM 
OM 

OF 
0F 
OF 
OF 

ZlPCoda(IJKPQml<:otllill 

MAILING ADDRESS: Same 89 Above -=~-=..;..;.;;.;;.;.=-::::----------------------------
Cllfll/.KT-i 

lkiinahlolm',e Bulillns Toloit- Eldlmian 

Date ol 8irlh: __ 7;.;./5;;.;./1.;.;;9.;;.35~- 1/27/1933 

10,000 $1,BSU.00 
PolrisAlloc:albn 

____ U..,.S_C_o_ll_ec_tl_on ______ ,:?olf -»tr" 
Co11edlo11 Mell1beral,lp Ti,pe Po&ds Fh1 IUUl!d Eat. Main!. Fae & Club Fees 

1. Pun:llase Price 

2. Addifional Eq\;lty 

~ Adjustsd ~urcllase Prim 

,. Dawn Payrnar.t 
5. Closing Celts 

IL Special Fees 

1. Credts Reoelved Today 

111"1. 'II.clown 'IMESlirlo 3) 

Financed 0't'es 0-, 

a. Totlll Funda Ro,;:clvod Today 
i,. Plcla,pAmount Cuo D:ato: ______________ _ 

lQ. New Putttmu Loan AmOlllll (line 3 MINUS Jina 7 MINUS line B MINUS DIie 9) 

11. Exist'ng Loan Amount (ff wrap) Con1Jact#ls): 

12. TOTAL FINANCED AMOUNT J/- \llnlt9 PLUS line 10 f.LlJS tine 5 lt.lnancad} 

Payment Received by. ~ 
Monlltly Payment Method(~ on11) I!I ACH (Check) D Slalement 

120 13..11~ $490.711 

Tenn Internet AILIO Monthly Colleclton foa 

4'2112018 
Approximate Rrst Pml Dato 

gg;;.a •.• ;;: 4 - ... ;;-;---""' - :- ... . -- , - ---·-
,,;,,,._,,,_ - - .... ' . "" . ,- .. iliill·dAbi1=ffi1MI ~----

~. . AZP.33A10. 

Full Gold Loya'3Y 
101000 DDH Points 

s 34,300.00 

$ 0.00 2 

$ 34,300.00 3 

s 3,430.00 4 

$ 750.00 II 

$ 0.00 a 
$ 0.00 

$ 3,430.00 8 

s 9 

s 30.870.00 10 

$ 0.00, - j~ sL 3(620'.00 

LI CredUCanl 

$4911.Tll 

Tollll Monthly Paymom 

Bvffl'f/Ollr ..... 1111 bolow:"""llllrllll' aldlori:e Dwl'lond R-Co!pora- nod ilufflllaslO __ ....._l'"!Wlllalxwl meh.11 a,adammd -v« 
app,eprt.111111 fDt ~111 or evaluating 111)'/CUr aedll 11ppllcallclll(1). lncludlng contactiJlg m~, ,mp1oyerj1), Cllldll 1111r111u{a), elc. LIM IIOftlb)l lurthef llldlorim 
Dlomoncl Reaoila COtpGrltlon to abate IUch IMIITlllllkn. lndueling lhe lnlama=,n ca thla applc;alJen, 'lfllll Ill dl'-IOI or e,p,e e1 .. 11w pu,i1e1es Of 111111 1eN11»119-
l\,lull CMdii apPl'MI. encl oreru.i Clmand Resarts l/ltlma~ P'llllUl:II oner leMCel. PS '11111 •• ~ Iha ~ aaGdallon■ lor D8i!Gld Relarts 
lnll!n'lllllllr,allll-,.tnonser11:11111111eine11110pocess--analll'--pu1p11111, Antlnqullyllllault.Slllmnont...,11o..._1n~ 
to CUllllffllfSeMcl, Diamond Relarll Flllllndal &nlca, ~. 1C600Walt~ 11W. lz \legas~l9135. 

Plrdlaser.Appvvut ~r,..f:t. r-,,\i o.-o-e..e. Pt.ft.ti-~ '.MY.1 AJ. &it/ :ii.c: 

Purdlaser~at j.;;a:Ae ::S\ +ePJ!o ~JJ f1J1e-, PIIICll8MtAIJplOYk) ~ 
n.,I, I 'tif • l 

... ~ leatla Clark QAO,.,,.,.,,,,,_. ., ~R M;S Mwger. Erica Huggin' 

~1, l!.luJ, SeQn,a112:&.,;.,,J,; '"' Sr.~ To: EricaHu,-~!~ 
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17847283-DRUSC E-S!GN Purchase and Security Agreement· Florlda 

DIAMOND RESORTS U.S. COLLECTION 
PURCHASE AND SECURITY AGREEMENT 

(Florida) 

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement") is made and entered into this 7th da:,1 of March, 2018 between 
JOYCE SHlaDS NICOLE and JAMES WALLACE REIL ("Youj and Diamond Resorts U.S. Collection Development. LLC, a 
Delaware limited liability company ("Diamond"). Diamond's address and principal place of business is 10600 West Charleston Blvd., 
Las Vegas, Nevada 89135. Refer to !he Second Amended and Restated Deelarat!on for Diamond Resorts U.S. COilection 
("Declaratlon") for the meaning of capitalized tenns. 

Diamond agrees to sell and You agree to purdlase a timeshare interest or 'Membership" in the Diamond Resorts U.S. Collection 
fCollectlon;. Your Membership in the Diamond Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware 
corporation (the "AssocfaUon"), lneludes the follow\ng Points 

Points: 10000 ln!Ual Use Year: 2018 

HERE ARE THE BASIC PURCHASE TERMS AND AN ITEMlZATION OF THE AMOUNT FINANCED 

1. Purchase Price of Membership: ("Purchase Price") $34,.300.00 
2. Initial Cash Deposit $3,430.00 

3. Less trade Jn value of any Timeshare Interest conveyed to Diamond as part of 
your purchase: (applies only to •upgrade" sales) 
a Ascnbed Equity value orTuneshare lnterest(s): $0_(10 

b.•Other.Amounts Owed: $0,00 
.~ 't •. f • I • ~ • 

~ Tota_l Trade.l_n value: (line a minus llne b) $0.0ci 
d. Other Amoums Paid at closing: 

$0.00 
4. Additional Cash Deposits Due: 

a. On or before: $Q_QQ 

b_ On or before: $0_00 

0 $0.00 
6. Total Down Payment (total al lines 2, 3.c, 4.a., and 4.b.) $31430.00 
6. crecms (If anY): $0,00 

7. Base Amount: {line 1 minus line 5 minus line 6) $30,870.00 
8_ Financed Closing Costs payable to 

$760.00 

9. Amount Financed or Due In Cash at Closh·-g (line 7 plus line 8): $31,820.00 ("Unpaid Balance") 
10. Current Outstencling Principal Balance plus Accrued but Unpaid Interest Due on 

Existing Timeshare Interest: _$_0.!00 

11. Total Amount Financed or Due in Cash at Closing (line 9 plua line 10): 
$31,620.00 ("Unpaid Balance1') 

Closfng Costs 
A. Closing Costs to Oiamond $40.tlQ 
B. Closing Costs to You $750.00 
C. Total Estimated Closing Costs $790.00 

Other costs 
D. Initial Use Year's Association standard A.ssessmenls (estimated}: 

You will be billed for Assessments separately by the Association 11698.DD 
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You agree to pay the Unpaid Balance in U.S. amency by the following method 

Q Financing by Diamond D Credit Card Type ___ Number ______ _ Expiration Date __ _ 

You m~t pay all charges related to receiving financing. These charges are described in the Truth-In-Lending Disclosure 
Sta1emenl 

Monthly Payment Method: 

D Statement □ SurePay (Credit or Debit Card) l&l SurePay (Checking or Savings Account) 

Enrollment ia THE Club Exchange Program: 

I elect Kl to join Oto not join THE Club exchange program. See Section -4 below for additional details 

YQUR PROM)SES ANP ACKNOWLEDGMENTS 

You make the mllQWiog Pt9Dises and acknowledgments by s;gnmg tbis Ag[Eement: 

1. You received the Collection Instruments and state timeshare disclosure documents and attached eKhibits, which are 
all cansidered part of this Agreement You will be bound by, and comply INith, the tenns of lhese documents. 

2. You received a completed Tn.rtl'l-ln-Lendlng Disclosure Statement before Signing this Agreement 
3. All lnromtatlon You submit to Diamond to ret:eive Financing is acairate. 
4. You are purchasing the Membership for your parsonal use and enjoyment. You are not purchasing the Membeiship 

as a financial investment or for financial returns of any kind, including through rasale, refinancing, tax advantages, or 
appreciation or depreqiation. Diamond has not made any promises a~ such benefits. 

'5. .Neither.You nor,your relatives own more than 10 Memberships in the Colledion. 
. ' l . I ' •) . • • I l . • . 

.. 6.1 ,:. Yci~ _ l!l&Y:,riot us~ 1he. Coll~o~ _Accommodati(_)ns for any commercial pl!JPOSe, i~cluding c:omm_ercia) rental activities. 
Commercial rental activities lndude using the lntemet or other media to advertise rental opportunities. 

7. The persons signing thisAgreement are legally capable and authorized todo so. 

2. 

3. 

TERMS AND CONDITION~ 

]meshare Program Points are the currency of us& in the Collection. Points are aUotted annuaUy and allow 
you to reserve Use Periods in available Collection Accommodations. Your Membership is a "light-to-use· timeshare 
interest and does not expire. You will not receive a deed to real property. To use your Points You must make 
reservations ac:cordlng to the Rules and Regulat1011s, Which along with the other CoBection Instruments, Diamond has 
the right to modify. Reservations are granted on a 'first-come, first-served," space-available basis. You vdl not have 
the guaranteed right to reseNe or use any particular Use Period or CoUectlcn Accommodation. 

Maintenance Fees, You must pay Assessments (also known as "Maintenance Fees") annually to the 
Association for as long as you own your Membership. The amount of the Maintenanco Fees will increase annually to 
maintain the quality of the Collection's resorts. These annual increases are subject to the limits described in the 
Collection lnstnlmenls. If You do not timely pay all Mainter.ance Fees and any other amounts owed, You may be 
prohibited from making a reservation, using a Colleetlon Accommodation, or exercising any other rights of 
Membership. ConUnued failure to pay Maintenance Fees will also result in the loss of your Membership. You must 
pay Maintenance Fees even ir you do not use the Collection Accommodations. · 

Transfers and ResaJe of Memb(fsl)jp You must receive approval from the Association and pay a transfer fee 
before you sell or transfor your Member.ihlp. The Association mey deny a transfer of Your Membership to another if 
the buyer is a known or suspected fraudulent Person er Is deUnquent in the payment of any fees 1o Diamond or the 
Associa1ion. A transfer fee will apply for approved transfers. Diamond does not currently offer a resale, buyback or 
rental program. No transfer fee wiU apply if your Membership passes to an heir or beneficiary upon your death. 

4. Exchange Companies. You may voluntarily elect to enron in THE Club exchange program, at which time You 
are required to pay THE Club fees. THE Club is operated by Diamond Resorts International Club, Inc. {''DR!Cj. 
Dues for THE Club may be cdlected together with your Maintenance Fees. 0RJC must consent to any transfer of 
membership in THE Club. Transfer of your Collection Membership aoas nol transfer your membership in THE Club 
without 1he written consent of tlRIC. THE Club Is currentlv affiliated with Interval lntamational, Inc. rintervar) and as 
a member of THE Club You currently have access to Interval's exchange services. E1Cchanges through lnt.eival are 
subject to lnteJval's conditions and fees. Diamond does not control or make any representations about Interval, or 
any other exehange rngrams, inclUding current or future exchange services and the cost. or availabifdy of any 
exchange program. If You elect not to join THE Club, You wlll not have access to the addi1ional resorts that we or 
may bemma affiliated With THE Club and with Interval, and will be limited to use of only the component sites included 
in the Collection. 
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5. Flnanclng of pyrctJase Price. Subject lo Diamond's approval, You may pay for your Membership through 
~ii from Diamond rFfnanc!ng"). You must sign and deliver an installment Promissory Ncite (the •Note') payable to 
Diamond for the Unpaid Balance. If requesting Financing, You authortze Diamond to check your credit, including 
through a consumer reporting agency. You may be prohibited from making a reservation or using a Collection 
Acwmmadalicn, or exetcising any oiler rights you would otherwise have, unless You timely pay all amounts due 
under the Nate. 

6. Thim-Party Timeshare. It You rellnqUish a timeshare interest in another timeshare resort rThlrd-Pany 
Timeshare") as partial payment for your. Member.1hip, You agree to sign and deliver a deed or other Instrument 
acceptable to Diamond, conveying all or your interest in the Third-Party Timeshare to Diamond or a party designated 
by Diamond, free and clear of any debt not e,cpressly approved by Diamond ('Deed-transfer'). Diamond may record 
1he Deed-transfer at Closing (described in Section 18 below). Until Closing occurs, You are responsible for all 
obl!gatlons related to the Third-Party Timeshare, including paying assessmants and fees ("Third-Party T1JT1eshare 
Obligations'). If the Closing doesn't happen, the Deed-transfer will be canceled and returned to You, and You will 
remain responsible fa the Third-Party Timeshare Obligations.. 

7. ~ All payments made to Diamond before Closing will be held in escrow in a non-interest bearing 
account by First American Title Insurance Company ("Escrow Agent') aocording to a Master Escrow Agreement You 
expressly waive any right to earn interest on the escrow account. Escrow Agent's address is 400 S. Rampart 
Boulevard, Suite 290, Las Vegas, Nevada 89145. Esaow Agent will hold all funds until Closing or this Agreement is 
canceled. 

8. Cl9liing "Closing" is the date when all of the l'ollowing have occuned: (I) any cancellation period has expired 
and You have not exercised your right to cancel in writing; (I) You and Diamond have signed all documents needed to 
transfer the Membership to You; and ~ii) Diamond has received from You either (a) a signed Nate for the Unpaid 
Balance, or (b) the Unpaid Balance in immediatelv avallabfe funds. You agree to execute any further documents 
necessary and to otherwise cooperate to effectuate the Closing and fulfill 1he purposes of this Agreement. 1he Note, 
and the Deed-Transfer (as applicable). Upon Closing, the Association will place your name in the Register of 
Members and give You a Points Certificate. If Closlng has not happened within one year after this Agreement Is 
signed or You have exercised your right to canoel this Agreement, Diamond win order Escrow Agent to refund any 
funds held on Agreement your behalf, without intsrest. lo You. Cancellation terminates this Agreement in its entirety, 

. . .·'~ - . ' ~ ·1 . . . . 

.9.: i Securi1,y Interests; You grant lo Olamoml a secwity interest and lien on all of your interest and rights in the 
. M~b~ip (ttie--•secunty lntei'esf'). This Security In~ is grante'd to secure your pefformance unger the Note, 

this Agreement. and the Collection Instruments. You irrevocably authorize Diamond, as a secured party, to file any 
financing statement, continuations, or amendmenls necessary or deslrable to perfect, preserve, and protect the 
Security Interest 

10. JojnUy and Severally liable, If two or more individuals purchase a Membership together, then ownership is 
as joint tenants With rights o1 survivorship, and not as tel'lants-in-canmon. Everyone who purchases a Membership 
must keep all of lhe obligations made in this Agreemenl Diamond can enrorce its rights against each purchaser 
separately, 

11. rnamond's ObJjgatlons, You agree 111at immediately after c10sIng, Diamond Will have no obligations or 
llabHilies under this Agreement After Closing, you must look to the Association and the Manager to fi.JlfiD or maintain 
your rights as a Member of the Collection. 

12. lodemnllY, You agree to im.lemnify and hold Diamond haJTnless from and against all ross, threat of loss, suits, 
claims, actions, liabilities, damages, obligations, demands, costs and expenses (Including attorney's fees) connected 
to You defaulting fn any of the obllgations of this Agreement, the Note, or the Collection Instruments_ 

13. NO WARRANTIES. DIAMOND MAKES NO WARRANTIES, EXPRESS OR IMPLIED, OF ANY TYPE 
WHATSOEVER REGARDING THE COLLECTlON OR THE COLLECTION ACCOMMODATIONS, INCLUDING BUT 
NOT LIMITED TO WARRANTIES OF HABITABILITY. MERCHANTABILITY, OR FITNESS FOR A PARTICULAR 
PURPOSE. DIAMOND EXPRESSLY DISCLAIMS, AND YOU IRREVOCABLY WAIVE, EACH OF THE 
FOREGOING WARRANTIES. 

1-4. Default by You. 
14.1 Event of OefaulL You are in default if any of these things happen: 

(i) You do not pay Diamond any amounts due under this Agreement. the Nate or the Collection 
Instruments and You do not cure this failure within 10 days after You rel:$iVa written notice of 
nonpayment 

{iQ You do not fulfill any other obligation in the Note, this Agreement or any of the Collection Instruments 
and You do not cure this faHure within 30 days after You receive written notice about your failure; or 

(iii) any lnfonnation You have provided in the Note. this Agreement or any wrlttan statement given to 
Diamond or the Assoclallon Is falss or misle&!llng_ 
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14.2. Your Default before Closlng. If You default prior to Closing and do not cure such default on or before 
Closing, Diamond can immedlataly tarmlnate this Agraemant and all of your righ1s in this Agreement After 
termination, Diamond will keep (or cause Escrow Agent to give to Diamond) all money You paid under this 
Agreement as liquldated damagas and not as a penalty. 

14.3 Your Default after Cfoslng, If You default after Closing and do not cure the default within the applicable 
time period, Diamond (or its successor or assign) may 

m give you written notice that your Membership will be tennineted and then tenninate your Membership: 
(including any existing reservattons) within 60 days of the date of the notice and keep all amounts paid as 
liquidated damages and not as a penalty; 

(iO declare all amounts due under the Note and this Agreement immediately due and payable; 

(lb) enforce the Security Interest against your Membership according to Article 9 of the UCC and appllc.able 
law; and 

(iv) pursue any other remedy available. Diamond may pursue any or all of these remedies; 1he exercise of 
one right or remedy does not exclude any other rights or remedies avaBable. 

15. Default by Djamond, If Diamond does not comply with the material provisions of this Agreement, then 
Diamond's only obligation is to refund or cause Escrow Agent to refund to You au pc1yments previously mace under 
this Agreement, without interest After such refund is made, 1his Agreement Is automatically canceled , and all rights 
and obligations In this Agreement immediately terminate. TO THE EXTENT PERMITTEO BY APPLICABLE LAW, 
YOU WAIVE ALL RIGHTS AND REMEDIES THAT MIGHT OTHERWISE BE AVAILABLE TO YOU, AT LAW OR IN 
EQUITY. 

16. ARBITRATION PROVISION ("Provision"), 

16.1 Arbitration of ClejaJ.i, Any Claim (defined in Section 26.2 below) between You and Diamond, whether 
preexisting, present or future, arising from or reletlng to this Agreement or the Collection shaD, at the election of 
either party, be arbitrated on an individual basis before JAMS (WWW.jamsadr.org, 1-800-352•5267) pursuant to its 
Streamlined Rules. If JA.MS caM~t serve and Iha parti~ cannot agree on a substittJte, th~ ~erican Arbitration 

: -~~o,i_"(",MA,• ~adr.oi'g) shall serve as 'the: aibi~tfon tiody for 'the·Claim. The Fe.cferal Arl>\lration kt. 
("FAA'), 9·u.s.c. § 1; et seq.: shall govern the interpretation and enforcement of this Provision. A single neutral 

· arbitrator shall be appointed. The arbitrator shall follow a_pplicable substantive law consistent wth the FAA, apply 
applicable statutes of limitations. honor vaDd claims of privilege, and issue a written reasoned decision which will 
be final and binding except ror any review under the FAA. The arbitrator may award all remedies that would 
apply in an individual court action (subject to constitutional limits that would apply in court). Any in-person 
hearing 'Mil be held in Clanc County, Nevada unless othe!Wlse agreed. If you initiate an indMdual arbitration. 
Diamond will pay all adminislrative and arbltrator fees exceeding $250. Solely for puiposes of this Provision, 
"Diamond'" also means Diamond's parent companies, subsidiaries and affirrates; Diamond's and their 
employees, officers and directors; and any other person or entity named as a defendant or respondent In a Clalm 
by You against Diamond. "You• also means your heirs, suocessors and assigns. 

16.2 ~ "Claim" shall be broadly construed and includes, without llmltatfon, disputes concerning: 
purchase, financing, ownership or occupancy; breach, termination, oanoell:ation or default; condition of any 
Collection Accommodation: THE Club or other exchange programs; reservations. points or rewards programs; 
applications and personal Information; mari<eting or sales solicitations, representations, advertisements, 
promotions or disclosures; and collection of delinquent amounts and tha manner of collection. "Claim" also 
Includes disputes based upon contract, tort, amsumer righls, fraud and other intentional lorts. oonstitutlon, 
statute, Uniform Commercial Code, regulation, oldinance, common law and equity. "Claim" does not inducfe: 0) 
disputes about tile validity, enforceability, ooverage or scope of this ProlJision or any part thereof, which are for a 
court to decide, provided that disputes about the va6dity or enforceability of this Agreement as a whole are fer the 
arbitrator to decide; (ii) any individual action by You in small daims or an equivalent court, unless that action is 
transferreti, removed or appealed to a different court; or Oii) Diamond's use of Judk:ial or non-judicial relief to 
enforce a securlty agreement, relating to the Membership. The instilution and maintenance of any such action 
shaR not waive any party's ·Jight to compel arbitration of any other Claim subject to arbitration, including, without 
limilation, the filing of a coumerclalm In a suit brought by Diamond. In any such action commenced by Diamond, 
you may assert any cognizable defense permitted by applicable law which does not seek any fOm'I of affirmative 
relief from Diamond, including, without flmi1atlon, damages. 

16.3 Class Act)on Waiver. If a Clalm Is arbitrated or would be arbltrable under section 16.2. neither 
Yau nor Diamond WIii have the right to (l) participate In a class action In court or In arbHratlon, ellhar as a 
claaa repreantative or class member, (II) act as a private anomey general In ,;ourt or in arbitration, er 
(HI) Join or consolidate Clalm(s) with cfafms of any other person or entity. The arbitrator shaD have no 
au1hority to conduct any class, private attomey general or multlple-party proceeamg or to Issue any 
relief lhat applies to any person or entity except You and Diamond lndMdually. 
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16.4 AppHcation of the Proyjslon, An arbitration award may be enforced In any court with jurisdiction. 
This Provision shall survive the 6reach, canceUation, termination or rescission of this Agreement, and any 
bankruptcy 10 the extent pem,itted by law. This Provision governs if it conflicts with the Agreement or the 
arbitration rules. If any pan or this ProviSlon Other than the Class Aelion Waiver is declared unenforceable, 1he 
remainder shall be enforceable. If the Class Action Waiver is declared unenforceable in a proceeding between 
You and Diamond, witnout impairing the right to appeal such decision, this entire Prollision (except for thls 
sentence) shall be null and void in such proceeaing. 

16.5 Right to Betect Arbj!ratipn Provjsjpn. You may reject this Provision by sending Diamond a written 
notice which gives your name and Agreement number with a statement that you reject the Arbitration Provision. 
The rejection notice must be sent by certified mail, retum receipt requested, to 10600 West Charleston Blvd., Las 
Vegas, Nevada 89135, Attn: Arbitration Rejection Notice. A rejection notice must be signed by you and received 
oy Diamond within 1hirty (30) days after tho date of this Agreement. Rejection of arbitration will nGt affect any 
other tenn of this Agreement 

16.6 ¥our Acknowledgment. You have read, understand and voruntarlly agree to this Arbitration 
Provision and acknowledge that If a Claim Is arbitrated or Is arbltrable, You will have no right to have a 
court or Jury trial or participate in a class action. 

17. Additional Important Information. 

No Other This Agraem811t Is the only agreement that governs the purchase of your Membership, and supersedes 
Agreements and replaces all prior negotiations, agreements, and uneferstandlngs, bOth oral and written. No 

amendment to or modification of this Agreement is valid without the written approval of Diamond's legal 
caunsel. 

Notices You must give all nooees in writing. Notices to you may be made either in person, by telephone, 
electronic mall, or writing. Written notices may be delivered, emailed or mailed, to each party at ils 
address shown in this Agreement, or other address provided. A written notice is considered given and 

-· recel~ '!\'hen deflvenad, or ~malled, or 3 business days after It Is dep~ Into the man, properly 
' . - addl'eS$ed. If multiple individuals own this Membership,· notice to one of you is considered notice to all 

o(yq~. )f you am~ ~rpo~tion or entity, 'notice to 'you rriay be m'ade to any corpcpte officer or general 
- . partner. 

Governing Law; This Agreement is governed by Nevada law without regard to Nevada's choic.e of law rules. You must 
Waiver of Jury Trial bring any legal action In Clark County, Nevada. EXCEPT AS OTHERWISE PROVIDED BY 

APPLICABLE LAW, YOU WAIVE YOUR RIGHT TO A TRIAL BY JURY FOR A LEGAL ACTION 
ARISING UNDER THIS AGREEMENT. 

Aaalgnment Your Membership cannot be sold, asalgned, transferred, conveyed, or encumbered except a:1 this 
Agreement allows. You cannot assign your rights under lhis Agreement and Note wllhout Oiamond's 
written consent, which Diamond may withhold. Diamond may assign its rights under this Agreement 

Severabfl[ty The tenns of this Agreement are severable. The invalidity of any term of this Agreement does not affect 
any other term of this Agreemenl 

Credit Reporting We may report information about your account to credit bureaus. Late payments, missed payments. or 
other defaults on your account may be reflected in your credit report. 

Mlscellaneous This Agreement is effective as of the date You sign and any cancellation period begins on the date you 
sign. This Agreement may be signed in counterparts. No provision is waived by failure of a party to 
enforce il You give Diamond the right to co11ed any clerical or other mm-material errora in ttis 
Agreement or related documents. The captions in this Agreement are for informational purposes only. 
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C'i 

18. Elew:ooit Icaosat:tions 

1a 1 Electronjc Signatures and COJ)jes. This Agreement, together with all related documents and 
instruments to be signed You and Diamond, may be executed electronically or manually. Execution may be 
completed In counterparts (including both counferpar1s that are executed on paper and oounteiparts that are 
eledronlc records and exeruted electronically), which together constitute a single agreement. As between You 
and Diamond, any copy of this Agreement Oncluding a copy printed from an Image of this Agreement that has 
been stored electronically) shall have the same legal effect as an original. 

18.2 Transferable Recoyd, If Diamond is providing Financing to Ycu and You sign an electronically 
crested Nate (the •eNote•) using an electronic signature. You agree that the eNote will be a •transferable rerord" 
under the Unifonn Electronic Transactions M and the Electronic Signatures In Global and National Commeroe 
Act.. 

18.3 PCPYiQap99, Diamond shall upload all applicablo olectronic:aUy executed documents or 
instruments, including without Umitation !his Agreement and any eNote, to Diamond's electronic vault hosted by 
eOriglnai, Inc. or a similar vendor (the· "Original Vault'). If any document or instrument is manually executed. 
Diamond may, in its diScretion, convert Ille tangible record of the document or Instrument into electronic fonn and 
cause 1he electronic version to .be uploaded to the Original Vault. Collectlvely, any document or ins1rument 
uploaded to the Original Vault shall be referred to as a 'Vaulted Document• For purposes of establishing security 
interests or rights In, or title to, any Vaulted Document, You and Diamond agree as follows 

(a) no original, tangible, or manually executed Vaulted Document will be the authoritalive copy, ortglnal, or 
transferable record of the Vaulted Document; 

(b) except as expressly provided In subsection {e) below, possession of a tangible, manually executed 
0J1glnal, transrera~e record or copy of the vaulted Document will not perfect or prove any security 
imerest, or establish title to or any other right; 

.(c) th1p.o!e aut~titativ~ copy .a~g tra~ferable ~r9 ¢ any Vaulted Document will be the one uploaded 
I~ t~e pr1ginal '{ault (tile:"' Alrthorttative COpy"); · . . . 

(d) at Diamond's or its successor's discretion, the Authoritative Copy of any vaulted Document may be 
printed and malked or designated by Clamond or such successor as the tangible Authoritative Copy of 
the Vaulted Document; and 

(e) no person or entity (induding, without limitation, any lender, subsequent assignee or purchaser, 
custodian or trustee of any Vaulted Document) will have rights in, tiUe to or a security interest in such 
vaulted Document, unless sueh person or entity can demonstrate that it has possession or control of the 
Authoritative Copy of the Vaulted Document (whether in tangible or eledronic form) whose provenance 
can be established to the initial authoritative copy first uploaded to the Original Vaull 

1 B.4 Rights to Vaytted Documents, Any person who asserts or attempts to gain title to or a security interest or 
rights in, any Vaulted Document by any procedure except as provided above, including by possession of a tangible, 
manually exeeuted original or copy or an electronic. non-authoritative copy of such Vault.ed Document. violates 1he 
rights of Diamond and any subsequent assignee. 

NOTICE 
ANY HQLPEB Of IHIS CONSUMER CREPII CQNIBACI IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THI; 
DEBTOR COULD ASSERT AGAINST THE SELLER OF Goops QB SERVICES OBTAINED PURSUANT HERETO OR 
WITH THE PROCEEDS HEREOF, RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAJP 
BY THE DEBTOR, 

(Section 19, the 711Jthln Lending Disclosure (iffinanaed) and Signature Page Follows.) 
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19. 
Contract# 17847283 

STATE SPECIFIC PROVISIONS: 

19.1 B@b.md Upon Cancenaljgn. In the event that You can<Et this Agreement during a 10-day cancaualion Period, 
Diamond will refund or cause Escrow Agent to refund (whichever is applicable) to You the 1otsl amount of any and all 
payments mede by You under this Agreement and such refund shall be made by Diamond or Escrow Agent within twenty 
(20) calendar days after Diamond's actual receipt of your written notice of cancellation, or within five (5) calendar days 
after Diamond's or Escrow Agenrs receipt offtmr:fs 1mm your deared Cheek, Whlehever is later 

192 Resale pf Membership. Any resale of this timeshare interest must be ac:companied by certain 
disclosures in accordance with section 721.065, Florida Statutes. 

19.3 f.ublic Offertng Statement. Diamond is required to provide the managing entity of the multisite 
timeshare plan With a copy of the approved Publlc Offering Statement Text and Exhibits filed with the 
Division and any approved amendments thereto, and any other Component Site documents as 
described in Section 721.07 or Section 721 .55, Florida Statutes, that are not required to be fded with 
the Division, to be maintal ned by the managing entity for inspection as part of the books and records 
of the plan. 

19.4 Rescission Bights. You may cancel this contract without any penalty or obligation within 10 
calendar days after the date you sign this contract or the date on which you receive the last of all 
documents required to be given to you pursuant to § 721.07(6), Florida Statutes. whichever is later. If 
you decide to cancel this contract, you must notify1the Seller in writing of your intent to cancel. Your 
notice of cancellation shall be effe~ve upon the date sent and shall be sent to Diamond Resorts U.S. 
Collection c/o Rescission Coordinator, Diamond Resorts Financial Services at 10600 West 
Charleston Blvd., Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right is 
void and of no effect. While you may execute all closing documents in advance, the closing, as 
evidenced by entry of your name In the Register of Members of the Association, before expiration of 

.. ·· Y,o.ur)q-~~y,can~U,tion P,erlod, is prohibited. · · 
~ ~ ' • ' I I • 

t .: ·.4 •. ' I 

This Agreiemerit is made' and entered into this 7th day of March, 2018. · 
• I •,.. 

PURCHASER: 

[~~~ .. ~ 
483C4S04E31B472. .. 

Signature: Joyce Shields Nicole 

Street A.ddress: 7541 North West 21st Street 
City, State, Zip Code: Margate, Florida 33063 
Home Telephone Number. .;;;.9.;;..54.;;.;S;..;:6;,,;;;B...;.1.;;..957;;_;;_ _____ _ 

Business Telephone Number: -----------

Signature: 

PRIMARY MEMBER:. _______ _ 

Primary Member's Address (If not set forth above): 

Signature: James Wallace Refl 

StreetAddress: ____________ _ 

City, Stale, Zip Code: 

Home Telephone Number. 

Business Telaphone 
Number. 
E-Mail Address: 

Signature: 

SELLER: 
Olamond Resorts U.S. Collection Oevelopment, LLC, 
a Delaware llmlted llabirtty company 
By: Diamond Resorts Developer and Sales Holding 
CGrnp~~-re corporation, Us sole manager 
ay: A J,A...,(.. It.,,,.~ 

~Eilw.llsenlative 

FMmdaildcaraz 

Sales Agent: Celestia M- 65688 Clark 

3/712018 l 1:09 PM PST 
Date 

, \l,tl!la, ~ vf ~CWI ma, be delive'ed 10 0lllllCnd Reaon. Al8nClal ~ bf anr 1'A88111 Wlidl may tndwl cerulled trlllll, l'llllmra::aiptraquesled 
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1m~~moornw~mm~m1nmmm~rnm11m~m 
17&47Zm-T1111h In Landing Dladoaulll lllldUalllll COllecllon 

TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Name: Joyi:e Shields Nlcole Loan Number: 

Name: Jame& wallae& R&II 

Name: 

Name: Home Telephone: 

Address: 7641 North Wost 21st81rcot, U;irgatc, Florlda 33063 Business Telephone: 

CR.EDITOR: Diamaid Resorts U.S. Collection Development. LLC, 
c/o Diamond Resorts Flnanclal Serw:es, Inc. 
10600 West Cher1eslon Boulevard, Las Vegas, Nevada 69135 

-------

ANNUAl. 
eEBCEl'llIAGE BAIE EltiAlllCE ,HAR.GE AMClll!II El~At:ICEC IOIAI CE eA'.!'.MEl!IIS ro:r.a1 s.e.1 E esu:::e 

The cost of vovr credit The dollar amount the The !fl1illl/1t ct credit The amount you will The lctal cost al vour 
as a yearly rate: credit wDI c:aat you: provided to ygu or on have paid after you purdlase on aecflt 

1/0Urbeha!I: h:lVE! matlE! 811 Including VotJT dOWI 
payments as scheduled: payment of: U,430.00 

14.3046 % $27,991.20 $31,620.00 $59,611.20 $63,041.20 

Your payment schedule .-.ill be: 

Numtler of Monthly Paymanl!I Amount Df Each Payment Payf!lenla ani due monthly beginning 
. ~--------

P&I + CollacUon Fee a Total Payment 

120 $490.76 + $6.IJO .. $496.76 April 21st, 2018 (e) 

Secu~ty:• You ere giving a seculify lntereSt in the property being purchased in this tr.Naction. 
Late_Chlll'g~"- · U ft payment~ inor~ thaJi.'tan (taY d~ laie, yc;i, will~-c;h8f!!ed ~ late chaiw, equai to the l11sHt'of. (i) Twenty-Five 
Deflwlt Rate:· ~ ($25,00) or (ii)ten percent(10%}of lhaovenlue Installment lnadcf.tlon;we rnay;ai curopllon, inaease the rate 

of finance cnaroe to Ille maximum IB'llul rete under applicable law 01, if there is no .uch rate, twenty-five i:e,amt (25%) 

~&lrum 
Variable Rate: ~a paragra11h a))J)Ues Ollly H checked.) You hava agreed to the terms Of our "Pt&-1\uthorized Draft Plan" (lhe 

"Sure Plan'). Ywr participation in lhe Suref>ay Plan \WI lerminate immediately upon ltle oo:urrenoe Of any Of Ille 
followlRO evenb: (I) llf aey lhM prior to the Mal!Jrity Date. yot1 elect to terminate yollf parlidpatlon In lhe SurePay Plan: 
(lij ycu c:losa lhe designated ba111c aa:oun~ or f,11) on more than one oceasion, a SurePay payment is not made \men 
duo for any l'0050n [Including )'OUT tailuro to mainlllln II aulllclcnt balanoo in tho doalgnllliCJd bank account to cover any 
required peyrnent). Yout part.'cipatlon in !he surePey plan will also lermlnll!e upon ten (10) days written notice from us. 
In such event, ~ut lnietest ra\CI will ini.iease by Two part;ent (a%) ~r 1mnum und your monthly ~1 will imnasu 
to the level sufflcl8llt to repay all pri~I, interut a~ c:oDection lees :>y your ftnal payment date through equal monlhly 
paymsnts on each payment date. Toe l11C111ase In Iha Interest rats will be effecllve retroadively to Iha date ol the last 
payment made under Ille SurePay Plan. and the Increase In payment amount 1WI ap~• to the next payment due after 
the teat auell SUrePay payment If, you ware to maJcq a alngla payment under the SuraPay Plan and one of the above 
even19were lhSI to OCClll', yourtatal monthly payment ofprtnclpal and lntetestwould lncmase from $496.76 ID Ul5.48. 

Prep;wment: If I/DU pay off esrly. you \WI nat have to pay e penalty. 

Contract S4e your connct docurnante for 11ny additional infonnalion about non-payment, default, any required mpaymenl in full 
Raference: before the ac:lleduled dale, and piepaymem rebates and penalties. 

"(e)" mearua eslimat& 

$EE ITEMIZATION 01" AMOUNT FltfANC:ED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT 
OR THE "PURCHASE lERMS" SECTION OF CREDIT SALE CONTRACT, AS APPUCAel.E 

The undersigned Buyar(a) aelcnowledga{s) receipt of a fully cor:iple18d copy of this dlSclosure on this date. 

Signature Jo~ Shields Nicole 

Signatllre 

March7th 2018 
Date 

R_IW1Bn,\17_e_da.,_03/21/!0l8_U_0812212t,t7 

Signalute James Wahce Rell 

Signalure 
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i·:' .. 

17847283-S'TD Signature VarfDcatlon 

SIGNATURE VERIFrCATION 

l(We), JOYCE SHIELDS NICOLE and JAMES WALLACE REIL, by my/our execution 
hereof, hereby cerHry that the signature(s) below correspond to my/our true and legal 
name(s). 

~1\l•..e. 
~DoalSlgned by; 

~kJ.4 
,!$~ ... 

Signature Signature 

Joyce Shields Nicole James Wallace Reil 
Printed Name Printed Name 

' ·-SJgr,~~(e:. ~ Sig~a_tu~e 
( ~ .. ·' ~ : : 

Printed Name Printed Name 

WITNESSES: 

~~~by; ~ODCISlgnod by; 

~!a:,! __ 1-t w_ 
8900290FEOF8425 ... 

Signature Signature 

Kathy Fugate Tony Williams 
Printed Name Printed Name 

ISSUED FOR TRUE COPY 

('i ld_448_eslg01-26-16 
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(:i 1~m1~1~~m11mm~~1;1rni~m1m111m11mm11~mm1m 
17847283-Promlssory Note Multlslto Collection 

March 7th, 2018 Note No.: lllllroa1 

EROMISSORY NOTE 

This Promisso!>' Note ("Note") is given ln connection with that certain Purchase and Security Agreement 
of even date herewith between the undersigned, JOYCE SHIELDS NICOLE and JAMES WALLACE REIL 
(hereinafter, whether one or more, refelred to as "Maker'1, whose address is 7541 North West 21st Street 
Margate, Florida 33063. and Diamond Resorts U.S. Collection Development, LLC. a Delaware limited Hability 
company C'Dfamond Resorts"), whose address and principal place of business is c/o Customer Service, 
Diamond Resorts Financial Services, Inc .• 10600 West Charteston Boulevard. Las Vegas. Nevada 89135 (the 
"Agreement"). This Note will become effectl\Je upon the lapse of the cancellation period provided in the 
Agreement (provided that Maker does not exercise Maker's cancellation right) or, if later, the Closing described 
in the Agreement (the ~EffectJve Date·). 

FOR VALUE RECBVED. Maker promises to pay to the order of Diamond Resorts and any successor or 
assign thereof, including, without limitation, any subsequent holder hereof ("Holder"), at the address for 
Diamond Resorts set forth above or at such other place as Holder may from time to time designate in writing, in 
lawful money of the United States, the principal amount of Iblr.1Y:One Thousand Six Hunda:d Twenty and 
OD/100 ($31.62O.0Q}. together with a monthly collection fee of Six ($6.00) and a monthly finance charge 
computed in the manner set forth below at a fixed annual rate of Thirteen and 991100 (13.99%) (the a Annual 

,_Ratea). As set forth in the T~th u:i Lending Disclosure statentent prov{ded to you, both the collection fee and the 
· :"mon\~IY; ij?ar:i~ pha~~~\a~ tr~t~ as fi_n~nce qharg~si in9lu'ded in th~ comp4~t1on· _of th~;Ar;mual, ~e~entage 
\8~e,1_ynd~r.theJederaj,ifmth nrL.~an,g A<;l !Vl~ker shaU p_ay-Hol4er,ln 12Q eql.!81 moo!ttly iftsta,llmen~ of .Em!! 
Hundred NJnetY and 1sMuo Dollars , S49o.zs) each, with the first such Installment be)ng due · · 
and.payable on ____ __,.._.,..(the "First Payment Date"), and a like installment to be due and payable 
on or before the same day of each calendar month thereafter (the "Payment Date"). (Notwithstanding the 

foregoing: (1) if the First Payment Date is in the last three days of a calendar month and there is no day in a 
partlcular calendar month that corresponds to the First Payment Date, the Payment Date for such calendar 
month wlll be the first day of the subsequent mooth; and (2) if any Payment Date falls on a day that is not a 
business day, the Payment Date will be the next business day thereafter.) On the final Payment Date 

(the "Maturity Date"), 1he entire principal balance due hereunder, together with any 
=----.----e-
fi nan ce charges and other fees and charges, shall be Immediately due and payable. lime is of the essence with 
respect to aO of Maker's obligations hereunder. 

If Maker has separately agreed to the terms of Holder's "SurePay Plan," an automatic payment plan 
whereby scheduled monthly payments of priricipal and Interest payments on this Promissory Note and the 
collectioo fee are automatically deducted from Maker's bank account on each Paymern Date, then Immediately 
upon the occurrence of any of the following desaibed events-, Meker.'s participation in the SurePay Plan will 
terminate: (l) at any time prior to the Maturity Date. Maker elects to terminate his or her participation in the 
SurePay Plan; 00 Maker closes the designated bank account; or (iii) on more than one occasion. a SurePay 
payment is not made when due_ for any reason (including Maker's failure to maintain a sufficient balance in the 
designated bank account to cover any required payment). In such event, the Interest Rate shall increase by 
Two percent (2%) per annum and the monthly payment will increase to the level sufficient to repay all principal, 
interest and collection fees by the Maturity Date through equal monthly payments en each Payment Date. The 
Increase In the Interest Rate shall be effective retroactively to the date of the last payment made under the 
SurePay Plan, and the Increase In payment amount shaU apply to the next payment due after the last such 
SurePay payment 

Each monthly installment shall be applied first to late charges, then le the collection fee, then to monthly 
finance charges and finally to unpaid principal. Each month, the monthly finance charge wm be based on the 
scheduled principal balance (regardless of exactly when payments are actually received) and a monthly rate of 
finance charge equal to the Annual Rate divided by twelve (12). Maker may prepay the outstanding principal 
balance hereof, In whole or In part, at any time without premium or penalty. H01.Yever, partial prepaymenrs wm 
not reduce finance charge$ and will not postpone the due date of any subsequent monthly installmenta or 
change the amount of such insta~ments unless Holder otherwise agrees in writing. In the event this Note is 
prepaid in full, Holder wm charge a monthly finance charge for that month equal to the scheduled principal 
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balance at the beginning of the month, times the Annual Rate, times a fraction equal to the number of days from 
the immediately precedlng Payment Date through the date of prepayment dMded by the number of days in the 
year. Holder will not charge any collection fee for the month of prepayment and Holder wm not charge any 
collection fees and monthly finance charges attributable to months following any prepayment in full. 

This Promissory Nole is given in partial payment for a membership In the Diamond Resorts U.S. 
Collection (the "Membershlp'1. Payment of principa~ ftnance charges and other charges hereunder is secured 
by a security interest established under the Purchase and Security Agreement (the "Agreement") of even date 
herewith by and between Diamond Resorts, as seller, and Maker, as purchaser. The terms and provisions of the 
Agreement are hereby fully incorporated herein by this reference. 

If all or any part of the Membership or an interest therein is sold or otherwise transferred by Maker 
(whether such interest is le9al or equitable, present or future, vested or contingent) without Holder's prior written 
consent (which consent may be withheld for any reason whatsoever), e)(cluding (~ the creation of a lien or 
encumbrance subordinate to the Agreement: (H} a transfer by devise, descent, or operation of law upon the 
death of a joint tenant; or (iiij the grant of any leasehold interest of one (1) week or less not containing an option 
to purchase the Membership, then Holder may, at Holder's option, except to the extent prohibited by law, declare 
all of the amounts secured by the Agreement ta be immediately due and payable. 

Upon the faHure of Maker to make any payment required under this Promissory Note in accordance with 
the tenns hereof or Maker's breach of any of the other covenants or agreements contained herein or in the 
Agreement, then and in such event. Holder, at Holder's option, subject to any right of reinstatement to which 
Maker is entitled under applicable law, may (i) declare, without fUrther demand, all of the amounts owed 
hereunder to be immediately due and payable; and Oi) pursue all rights and remedies available to Holder under 
this Promissory Note and the Agreement by appropriate proceedings. To the extent permitted by law, Holder 
shall be entitled to collect in such proceedings aD expenses of enforcement, including but not limited to 
~rea!ilonable attorneys' fees; publ~_ation cos~. costs of judgmert and other searches, a.nd ~urt costs. Failure of 
'Hold@}~~~~e ~ 1av,ail~ble ~st1ts·,~d !'eml3~~ hereunder or-~ p~ded by_taw·~th ~pect to ·any default 
· by.Mal<erjlhall ~ot be.deemed -to constitute a waivernf such rights or remedies with respect to any subsequent 
default, wtielher the same or different in nature. 

In the event that any amount due under this Promissory Note is paid more than ten (10) days after the 
date upon which such amount is due, then Holder shall be entitled to collect a late charge from Maker in an 
amount eq1Jal to the lesser of (i) Twenty-Five Dollars ($25.00} or (ii) ten percent (10%) of the overdue 
installment, provided that such amount does not exceed the maximum late charge pennitted to be charged 
under the laws of the State of Nevada. To the extent pennitted by Jaw, Maker shall further be liable to Holder for 
any out-of-pocket costs incurred by Holder in the event that a check issued by Maker is dishonored for any 
reason. 

During any time in which Maker is in default under this Promissory Note, finance cliarges may, at 
Holder's option, accrue on the actual outstanding balance on a simple interest basis at a default rate equal to the 
m8)(imum lawful rate permitted to be charged by Holder under the laws of the State of Nevada In the event that 
there is no such maximum lawful rate, then finance charges shall accrue on the actual outstanding balance on a 
simple interest basis during such period at a default rate of twenty-five percent (25%) per annum. 

In the event that coonsel Is employed to collect all or any part of the indebtedness evidenced hereby, 
whether at maturity or following acceleration, to the extent permitted by law Maker agrees to pay Holder's 
reasonable attomeys' fees, whether suit be brought or not (Including any fees associated with appeals or 
bankruptcy proceedings), and all other costs and expenses reasonably incurred in connection with Holder's 
collection efforts. 

Maker and any endorser, guarantor, or surety, jointly and severally, hereby waive presentment, prote~ 
demand, notice of prolest, and dishonor of this Promissory Note, and expressly agree that this Promissot'y Note, 
or any payment hereunder, may be extended from time to time without In any way affecting the llablllty of Maker 
or any endorser, guarantor, or surety hereof. To the extent not prohibited by appllcable law, Maker also waives 
any rights 10 any stay of execution and the benefit cf all homestead and/or other exemption laws now or 
hereafter In effect. 

This Promissory Note shall be the joint and several obligation of each person signing below and shall 
apply to and bind each of them and each of their respective heirs, successors, personal representatives, and 
assigns. 

The validity, construction, and enforceability of, and the rights and obligations of Maker and Holder 
under, tliis Promissory Note shall be governed by, construed, and enforced in accordance with the laws of the 
state of Nevada. 
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In the event that any one or more of the provisions of this Promissory Note shall for any reason be held 
to be Invalid or unenforceable, In whole or in part or in any respect, then such provision or provisions only shaa 
be disregarded as though not contained herein and shaU not affect any other provision of this Promissory Note, 
and the remaining provisions of this Promissory Note shall remain operative and in full force and effect and shall 
in no way be affected, prejudiced, or disturbed thereby. 

It is the intent of Holder to comply fuUy with all fnterest and usury laws of the State of Nevada, as 
currently enacted or hereafter In effect. Notwithstanding any proVislon hereof to the contrary, in no event shall 
this Promissory Note require the payment or permit the collection of interest in excess of !he maximum amount 
of interest permitted under the laws of the State of Nevada. In the event that the amount of interest contracted 
for, charged, or received under this Promissory Note exceeds the ma,cimum amount of interest permitted under 
the laws of the State of Nevada, then the provisions or this paragraph shall govem and control, and neither 

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to 
pay the amount of such Interest to the extent that it exceeds the maximum amount of interest pennitted under 
the laws of the State of Nevada Any such excess interest which may have been collected by Halder shaU. at 
the option of Holder, either be appfied as a credit against the unpaid principal balance hereof or be refunded to 
Maker, and the effective rate of interest shall be reduced to the maximum rate of Interest permitted to be charged 
under the laws of the State of Nevada. 

E,ccept for any notice required under app6ceble law to be given in another manner, any notice that either 
party desires or is required to give the other party under 1his Promissory Note shall be in writing and shall be 
deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) three (3) business days 
after being deposited in the United States mail as first class mail, postage prepaid; or (c) one (1) business day 
after being sent via overnight courier setvi~ such as Federal Express, addressed to the applicable party at the 
address therefor stated herein or at such other address as the receiving party has previously notified the giving 

.:Parfy In the manner presc_ribed ii). this pa~graph. If Maker ~nsists of more than one .(1) person, then notice to 
'i any of them sh"all'be deemed to constitute notice to all of them. · · ·· 
"• , .. , • i l • ,.. •. / ' ' · 1 • ~-... • , • • · • 

~-,.,, .. .. ; . ; ... 

NOUCE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES 
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. 

MAKER: 

Joyce Shields Nicole James Wallace Reil · 
Printed Name Printed Name 

Printed Name Printed Name 

Rev 02I09 (1210ZO10Le_SIQJ)3-21-16 



• 0 

OoaiSign Envelope ID: 2330A96E-CB63-48D1-8486-89E76F7F3831 
Diamond Resorts Corporation 

,~mm11mmm1m~m1m1~m1~11w11~1m~~~~~~ 
(:"'. -283-ACH surepay Authorization Fonn 

VOLUNTARY SUREPAY AUTHORIZATION FORM 
We are pleased to offer you Iha convenience of pra-authorl2ed, electronic fund& transfer ("SurePay Plan") for automatic payment of 
your principal and interest on your Promissory Nate through your checking or savings account. 

Part A: Chocking/Savings Ac;count SuroPay Plan 

By indicating Automatic Checking/Savings Account Payment and signing, I hereby pre-authorize Diamond Resorts 
Corporation, its aubsicfi:i,y and affiliated companies and/or its service provider (collectively referred to as •coMPANY") to Initiate 
electlOnic funds transfers from my checking/savings account, as indicated below in Part C and maintained with the depository 
k/entifled in Part C. Attached is my (our) voided check for the account from v.ilich transfers wlll be made, or I agree to provide 
such voided check to COMPANY withln 15 days from the day I sign this Authorization. 

TIiis authority IS to remain In fUII force and effect for aNole Pa)fflent, • as Indicated below, unlll COMPANY has recel\19d written 
notlflcatlon from me of its tennlnalion In such time and In such mannar as tc afford COMPANY a reasoraable opportunity w act on 
it With reganf to these p_ayments, I recognize lhal any increases may require the transfer amount{s) to Increase from time to 
time. Prior nouce wlll be provided when the amount transferred diffent from lhe most recen1 transfer by more Ulan $1 o.oo. 

Note Payment - Monthly Payment Amount $496.76 
(Elect method of payment Each method requires a rr.onlhly payment with first payment to occurwilllin approximately 45 days.) 

lO Automalic Checking Account USO 
O Automatic Savings Account USO 

Ie01JB and Conditions of P@rtjcjpQtion ia surepgy Piao for Noto Payment 
I understand and agree to the following: If, at any tlma prior to the date the Promissory Note Is paid In full, I elect to 
tennlnate my partlelpatlon In the SurePay Plan, or I close lhe designated bank account, or I fall to maintain a sufficient 

.. ~anc~t!" ~~. ~lgnatec;t._ba~~·ac~ltt ~ c.,.ov:~r_lh~-~uto~a!I~. ~iiY!'l~nt ~r .1 .. ~P paym.~t O!t,oi' res?nd .tlJlt> ~l,l~Pay Plan 
' ~1.Jtho~~!\:~~~~n~~ ~~ ~~qn ~e P.:<?ml~~"Y. ~~1 ls lmmedlafyly subj&~ to: lncre~se, fn ~hl~h ~a,~a monthly 

payment a~ount ·~ay automatically increase accordingly; Company,niserves and shall have the al:5solu\e right,'ln Its sole 
discretion, ,to terminate my participation tn the SUrePay Plan upon ten {10) days' written notice to me. In the event of such 
termination by Company, the annual Interest rat.II on the Promlssoiy Note Is Immediately subject to Increase in which case 
the monthly payment amount may automatically Increase accordingly. The change In Interest rate shall be effective 
retroactlvaly to the date of the last payment under the sure?ay Plan, and the change In payment amount shall apply to the 
nm payment due after the last payment made under the Sure Pay Plan. Notices regarding Note Payments should be sent to: 
Portfolio Deparbnent, Diamond Resorts Flnanclal Services, Inc., 106D0 West Charleston Boulevard, Las Vegas, Nevada 
89135, telephone 877,DRI.CLUEI (877.374.2582). 

Qptioaal Natuie of Authorjzation: 
Please note that you are not required to pay your Promissory Note by means of preaulhorized electronic fund transfers from your 
checking or savings account. You have the optian of making your installment payments without participating il1 the SurePay Plan. By 
signing tits Payment Authorization Form, you acknowledge tl1al you are voluntarily choosing the OOIMlnienD! of making your 
payments In the manner indicated through the SurePay Plan. 

Pert B: Authorization 

Pre-authorization for automatic payment 

Name(s): Joyce Shields Nicole 

James Wallace Rell 

Signed: ~ "1•'.,.e_ - 317/201811:31 PM PITT 

~---- 317/201811:31 PM PST 

3f7J2018 f 1 :31 PM PST 

3/7/2018 I 1:31 PM PST 

Part C: Depository f Credit Card lnfonnatlon for Automatic Payment Processing 

PEPQSIJQBY lclease attach Voided check) 

Name; Branch: 

City: State: Zip: 

~ Transil / ASA Number. 

Account Number: 

ld_747J..,2318 
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Diamond Resorts U.S. Collection-FL 

111~~11um~11m~m1~~rn~1~rn1rniw100111 
~ 17847283-DRUSC Florida Purchaser Understanding and Acknowledgement 

PURCHASER'S UNDERSTANDING AND ACKNOWLEDGMENT 

Diamond Resorts International® thanks you and welcomes you to one of the most flexible and enjoyable vacation 
plans in the world! Please review and initial the following summary items. Capitalized terms are defined in your 
Purchase Agreement We look forward to exceeding your expectations. 

I understand and acknowledge the following: 

1. @fiw~ 
---

Membership. This purchase is for 10000 Points for the purchase price of 
$34,300.00 

2 ()5 @?' _ Points. Title to the Resort Interests Is held in the U.S. Collection Trust by an 
independent Trustee for the benefit of the Members. In approximately 6-8 weeks a Collection Membership 
Certificate with an Eagle 9 UCC Vacation Interest Insurance policy will be mailed to my home and my Points will 
be avallable at that time or at the beginning of my first Use Year on 2018. 

r.>sfPi 3. \.:..._ ~ _ __ Annual Fees. Enrollment in THE Club exchange program Is voluntary. My Club 
Dues are billed annually along with my Maintenance Fees. My first year's Maintenance Fees and Club Dues are 
estimated to be 1,698.00, and are subject to annual increases not to exceed 26% per year under governing law. 
Mv Maintenance Fees must be current to make reservations. The purchase of additional Points will not decrease 
my Maintenance Fees. If my Points are available during the current calendar year, my Maintenance Fees will be 

. ·plned:-vithin_45.days. Ot!')erwise, niy M~lnlenance Fees will b~ billed in the fourth quart~r'of every year .. , 

. 4~- · @ _·@?~ ' ·_·_ s~~n~ and Borrowing Pain~. I must be current on all paym~nts t~ ma~e 

reservations and use save, borrow, or exchange my Points. I must pay the Maintenance Fees for the upcoming 
Use Year to borrow Points. Point& do not roll over to the next year and they will expire on December 31st unless I 
save them. I can save a percentage of Points for use in the foflowing year according to this schedule: 

If I save by this date: 

June:m 
August 31 
Octaber31 

AfterOctober 31 

I can save tile following 
Points: 

100% of my Points 
500/4 of my Points 
25% of my Points 
None of my Points 

__ Reservations. I may make a reservation up to 13 months before check-in at anv 
of my Home Collection Resorts. I may make a reservation up to 10 months before check-in at any of THE Club 
affifiated resorts. All reservaUons for the CcDection and THE aub are confirmed on a first-come, first-setved, 
space-available basis. Reservations at specific accommodations are not guaranteed. I will rose some or all of my 
Points used to make a reservation if I cancel that reservation fewer than 91 days before my scheduled arrival date 
unle¥"!'91u~~ a Reservation Protection Plan at the time of booking. 

6. ~ 1"':: __ Personal Use. This purchase is for personal use and enjoyment and it does not 
create an undue financial burden for me. I am not purchasing a Membership as a financial investment or for 
financial returns of any kind, Including through resale, rental, or tax advantages. Diamond does not offer a rental, 
resale or buyback program and makes no representation regarding tax deductions. refinancing opportunities, or 
that there win be a secondary market for the sale of Points. Points do not typically appreciate in value. I may not 
engage in any commercial rental activities to rent out Points for cash through online or prinl advenlslng to the 
genef8!"~~, understand that my membership may be suspended or terminated If I do. 

7. ~-_ -·. _ Transferring Membership. In the event I transfer my membership, the 
Association may deny a transfer if the buyer is a known or suspected fraudulent entity or person or is delinguenl 
in the payment of any fees. A transfer fee of $250 will apply for approved transfers. My Membership is perpetual. 

R,_6127Q017_oai;n472017 _U_08042017 Page1 of 2 
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a. l:' S F: _ THE Club. If I elected to enroll in THE Club, copies of THE Club Documents that I 
received describe the current benefits availaole through THE Club, instructions for making a reservation, (:'i calculating the number of Points that I wm need for each of my vacations and any ether point redemption benefits. 
Redeeming Points for reimbursement of travel seNices does not provide the best monetary value for my Points 
and is typically not lower in cost than spending cash for the same arrangements. All of THE Club benefits and 
affiliated resorts are subject to change or tetmlnatlon at any time. Some of THE Club benefits are only available to 
certain ~lty i21embers. 

9. ~J!::i _ _ Platinum Only Benefits. ONLY Platinum Loyalty members can redeem up to 
50,000 Points to pay part of thelr annual Maintenance Fees, but that is not the highest and best use of Points. 
There is a $100 transaction fee and the redemption value is currently $0.04 per Point Borrowed or saved Points 
cannot be redeemed to offset the cost of Maintenance Fees, and Points must be redeemed between Nov. 1 and 
Dec. ~r~ilowing year's payment. 

10. ~-_ __ Interval lntematlonal. As part of my membership in THE Club, I will automatically 
beoome a member of the Interval lntematlonal exchange program ("Interval") at no extra cost 1o me for at least 
the first year. THE Club may change or cancel its, aftUiation with Interval at any time. Interval membership allows 
me tm~,i'.exchange through Interval using Poinls, subject to an exchange fee paid to Interval. 

11. _____ Marketing Consent By initialing here, I authorize Diamond Resorts International 

and/or its affiliates and successors to contact me regarding promotional offers at the address, email address and 
telephone numbers provided below, including autodialed calls, texts and prerecorded messages, regardless of 
any prior election to the contrary. l understand that I am not required to give consent as a condition of purchasing 
any goods or services. For infonnation about how Diamond collects, processes and shares your Information, 
please visit www.diamondresorts.comfprivacy-policy. 
:'..--,; ••••• .,. t . 

-~ · Home.:re;rone Number 

Cellular Telei)hone Number 

Telephone Number 

Cellular Teleph<Jna Number 

By initialing and signing this Acknowledgment I acknowledge that I have read and understand the content 
of this Acknowledgment and the Purchase and Security Agreement and I have been given as much time 
as I want and need to review all of the documents in connection with my purchase. I also acknowledge 
that I have been given the opponunity to ask my Quality Assurance Representative any questions I may 
have prior ta signing any document. The references to "I," "me," and "my" above include all Purchasers 
named below. 

PURCHASER($~ 

~~'° f\Ji'~ 
~7L 
Signature 
Joyce Shields Nicole 

F-~----SI~~--
James WaDace Ren 
Printed Name 

Signature 

Printed Name 

Signature 

Printed Name 

fl_6127l2017_esl11M72017_U_D8042D17 Paae 2 of2 

March7 2018 
Date 

March 7 2018 
Date 

March 7, 2018 
Date 

March 7 1 2018 
Date 
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ACKNOWLEDGMENT OF REQUEST TO SAVE POINTS 

Da1e: March 7, 2018 

Owners Name: JOYCE SHIELDS NICOLE and JAMES WALLACE REIL 
Contract Number: 17847283 

Number of Points to Save: 

JOYCE SHIELDS NICOLE and JAMES WALLACE REIL: 

We/I acknowledge that well have requested that the Points aUocated for the 
I year 2018 be saved for use in the year~ --------

_. .. \f'I_E/1 ack,:iow!~~-gey{e/1 underp~nd this ~£1V_ing pr9~ss Is being doo~ ~- our 
; f!3Cfues~-for th~--~urrert year only and that 81'JY anc;I a,1 fti~re. req~ I~ _save 

Points wr1t be our responsibillty. Future requests to save Points·mu_$rfollow the 
/ procedures and deadlines set forth in the Rules & Regulations for THE Club®. _ _.__ __ ----

Well acknowledge well understand that if we/I decide to borrow any or all of our 
future Points from the next year, we/I will be required to prepay a portion of Club 
Dues and Property Owners Association fees for the next year in order to access 

____ l ____ these Points. 

Joyce Shields Nicole =Ja=m=es:=-,;Wc.;;..al=l=a=ce;;...R;..:.e=i'-r _________ _ 
Printed Name Printed Name 

Printed Name Printed Name 

Quality Assurance Officer 

.. Contracts Deparbnent Return this completed form to THE Club® with the Membership information, 
ForTHE Clull® use only: 

□ 
□ 
D 

Request to save Points on Purchase Proposal 
Request to save Points on Verification Sheet 
Request to save Points entered in ATLAS remarks 

Rev 1--6-09_esi1L03212016 
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'° 
Membership: 9-186129282 
Joyce Shields Nicole 
7541 North West 21st Street 
Margate, Fl 33063 

DIAMOND RESORTS 
ltl"TfRNATIONAI.-

ASSOCIATE MEMBERS 

Date: March 07, 2018 

In accordance with THE Club® Articles, the Primary Member may identify not more than three additional 
individuals from whom the Club Opera11ng Company may take direction in connection with making reservations 
and exercising other membership rights. Such authorization does not transfer or in any way effect the ownership 
of the Interests enrolled in THE Club®. In the event of a dispute or contradictory directions, the directions of the 
Primary Member shaU be final. Please provide the information requested for lndividual(s), as well as whether you 
are requesting to Add/Remove access to the membership below: 

Associate Member: ______________________ _ 

~ ADD Maifing Address: ______________________ _ 

L, REMOVE City, Slate & Zip: ______________________ _ 

Work TeJephone: 

Associate Member: _____________________ _ 

[~ ADD Mailing Address: _____________________ _ 

L..: REMOVE City, State & Zip: 

Home Telephone: Work Telephone: 

Associate Member: -----------------------
~ ADD Mai Ii n g Addrass: _____________________ _ 

CJ REMOVE City, State & Zip: 

Home Telephone: Work Telephorte: 

~~~ 
MemberSignature(s} ??;a:!:!; 1\1•'~ ~~~ 

Joyce Shields Nicole 

Dated: 03/07/2018 

Man To: Diamond Resorts International® 
Attn: Club Cootracts 
10800 W Charleston Boulevard 
Las Vegas, NV 89135 

James Wallace Reil 

3-2°2017 _ESIG_&-9-2017 

10600 W Chsrfeston Boulevard, Las Vegas, Nevada 89135 • an.374.2582 tel• 702.765 •. 8715 tax• DismondResorta.com 
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~ 

Diamond Resorts U.S. Collection 

11~11m1111~moo~~1~m~m11~~~ 
17847283-FDI Acknowledgement DDH 

PURCHASER'S ACKNOWLEDGMENT OF 
ADDITIONAL BENEFITS IN CONNECTION WITH 

FIRST-DAV TIMESHARE MEMBERSHIP PURCHASE 

This is to confirm and acknowledge that the following additional Benefits were agreed to and 
included in the purchase by the undersigned Purchaser(s) on March 7th, 2D18 of a Membership in 
Diamond Resorts U.S. Collection (the •cauection") as a reward for such purchase being made during 
the initial visit to the Diamond Resorts International® sales cen~er by Purchaser(s). 

All parties agree that Diamond Resorts International® will honor only the Benefits fisted below in 
addition to the usual benefits and privileges enjoyed by Members In the Collection. 

Agreed-to Benefits: 

Closing Cost Descrjptjon 

Trust Fee 
3.5% Buyer Financed Closing 
DEP - *Diamond Bonus Points 
US Owner Kit Tablet Point 

*Additional Amount(§): $3,074.70 

ea~ 
SEL 
BUY 
SEL 
SEL 

Qb: 

1 
1 
10000 
1 

Base Amt Total Amt 

--ro qualify to book a Diamond Dream Holiday, Additional Amount{s), if noted above, must be paid towards your purchase 
through normal monthly payments or additional payments prior to booking. You must bo current with both your roan 
payments and maintenance fees and have paid a minim um of twenty (20%) percent of the qualifying purchase price In down 
payment or in down payment and principal and Interest payments on the new purchase. Please refer to the Details of 
Participation in the Diamond Bonus Points brochure for more information. 
PURCHASER: 

ffiifM~1.ffltce Shields Nicole 
Date: March 7th, 2018 

~-~ 
~~anace Rell 

Date: March 7th, 2018 

Date: March 7th, 2018 
Signature: 

Date: March 7th, 2ots 
Signature: 

SELLER: 
March 7th1 2018 

Signature Date 

Printed Name 
4814_Rev 4-5-2O12_eslg02232016 
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11moo1~1~~~1m111m1~1m~~IIIOOl~~[mfl~IIHll~~m1~~,111 
17841283-Dlamond Bonus Points Acknowlodgomont 

ACKNOWLEDGEMENT 
Diamond Bonus Points / Diamond Dream Holiday Package 

Sale Date: March 7th, 2018 

Diamond Bonus Points: 

_ I/We understand if I/we choose to use bonus points to book THE Club® 
reservations of my/our choice, the term of ellgfblllty to use these points along with any other qualifying m ~enelils is from time of QUaification unl!I December 31 •, 2019. 

_ _ _ _ I/We understand increased membership level will not be reflected on my 
account until I have fulfilled the qualifications for Diamond Bonus Points activation. Activation occurs 
when at least 20% down payment has been received and membership has been setup or 15% down 
payment has been received plus four consecutive monthly payments have been made on the 
~hf;!tJ~an. 
~-_ _ _ I/We understand Diamond Bonus Points will be el(empt from incurring annual 

. ,pe~ point maintenance fa.es, however, IIW,e will be respt;>nsible for Club fees applicable to the Bonus 
. ;' Poi~sofq~ 1~e ti!"le µ,eriod in w~ich they ,may be· u~ed . · · . · 

,I ; t ' t . ~ 

DiWJlcin :Or~m Holiday Package: 

)S 'R. IM/e understand if I/we choose to use bonus points to book a Diamond Dream 
HoHday Package, reservations must be made 120 clays In advance of anival. 

Qs~R
mwi
[is@?R 

IM/e understand travel must be completed by March 7, 2019,_which is 365 days from 
_ the purchase date. 

QsWR
Qs~
(Ts@!i-

__ .......... ,~AUFR(S): 

~s~~.-~ 

Printed Name 

Printed Name 

I/We understand all flights must originate and return from the same major US airport. 
All flights are booked economy coach class. Additional restrictions may apply. 

IM/e understand there wm be a $99 reseivation fee for all Diamond Dream Holiday 
reservations. 

I/We understand Diamond Loyalty upgrades do not apply lo the Diamond Dream 
Holiday. 

IN-le understand there are blackout dales five {5) days before and after President's 
Day, Easter. Independence Day, Thanksgiving Day, Christmas Day, New Year's Day. 

INVe understand once confirmed, all Diamond Dream Holiday reservations are final. 

INVe acknowledge that I/We have received a Diamond Dream HoDday TRIFOLD 
Brochure that explains the detaUs of participation and the telephone number to book 
my vacation. ~ 

James Wallace Rell 
Printed Name 

Printed Name 

ld_8978_v_ 41017 _eslg121515_u80217 



SurePay Acknowledgement 

Contract Number: ____ _ 

Diamond R~orts Financial Services uses SurePay auto..cfebit from a checking account of 
your choiee. If you do not currently have a voided checl< In your possession and you cannot 
provide your bank account information, you must mail a voided check or a completed 
SurePay form to Diamond Resorts Financial Services within 10 days. An addressed 
envelope wilJ be provided to you. 

I acknowledge that I voluntarily choose to have the monthly payments on my 
loan auto-debited from my checking accounl I have provided Diamond Resorts Rnanclal 
Services a. voided check, or my checking account and bank routing numbers, to facnitate 
this process. 

IF A VOIDED CHECK OR YOUR BANK ACCOUNT INFORMATION IS 
NOT RECEIVED av DIAMOND RESORTS FINANCIAL SERVICES 

WITHIN 10 DAYS, THE DISCOUNTEO INTEREST RATE IS 
SUBJECT TO INCREASE AUTOMATICALLY. 

Member Signature Member Signature 

Date 

Bank Name=-----~------

Checking Account Number: ___________ _ 
! 

Bank Routing Number; ___________ _ 

ATTACH VOIDED CHECK HEiRE (If Available) 
(Please Do Not Staple) 

.. 



E-xact Transactions Ltd - POS 

======== T:.:u\NSACTI0N RECORD========== 
1st AM - Diamond - The Club 
400 S. Rampa.rt Blvd. 
Las Vegas, NV 89145 
United States 

TYl?E: Purchase 

ACCT: Visa $1,715.00 USD 

CARD NUMBER 
DATE/TIME 
REFERENCE I 
AUTHOR. i 
TR.IWS. FEF. 

07 Mar 18 14:46:08 
0001 0094 s 
082730 

Approved - '!'hank You 00 

SIGNA!L'URE 

l).4/ 
-- ------------------------
1?1 n this copy for your records. 

cardholdcr will pay above amount to card 
issue~ Fursuant to cardholder agreement. 

https://pos.e-xactcom/vpos 

Page 1 of 1 

3/7/2018 



E-xact Transactions Ltd.-POS 

===== TRANSACTION RECORD======== 
1st AM - I>iillllond - 'Ihe Club 
400 S, Ram.part Blvd. 
Las Vegas, NV 89145 
United States 

TYPE; Purchase 

ACCT: Di$COVer $ 1,715,00 USO 

CARD NUMBER 
DATE/TIME 
REFERENCE ll 
AOTHOR. f 
TRANS. REF, 

""""'41 D00l 0093 S 
D0770R 

Approved - Thank You 00 

SIGNATURE 

~1 ~-h/t~ --~--=-iw ____ 1._J ----------
elease retain this copy for your records. 

Cardholder tlill pay above amount to card 
issuer pursuant to ~dholder agreement. 

) 

bttps://pos.e-xact.comlvpos 

Pagel of 1 

3/7/2018 
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-Mam-in f;orm· ~ ,, ,· -. ; . . ... . .. , ., 
' 

Leave Blank Mark any/all you want to limit 
OR D Do not share information about my creditworthiness with your affiliates for the 
If you have a joint business purposes. 
account, your 
choice(s) will D Do not allow your affiliates to use my personal information to market to me. 

ireveryday 

apply to evetyone 
on your account . 
unless you mark ~!1ffl.~ ·. .. I . :1~~--~~ 
below. ---------~ Aotlress· ... ,.: .. 

• •' •-. ~I ,-• • 
; .,;. 

□ Apply my 
.. -- ------~----- ·-----·--------···----· 

choices only to Citj-,state;-Zip· --... 

1me. 
l • -~ . -. • - :.:... 

·----''Account;# , ::• 
' ·,. - .. : :· .. , ,-; ' 
! .. ' '· --
Mail To: Customer Service Departmer,t 

Diamond Resorts Financial Services. Inc. 
10600 West Charleston Boulevard 
LalVeaas NV 89135 --· 
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Rev. 11116/15 u3232017 
WHAT DOES DIAMOND, RESORTS FINANCIAL SERVICES, INC. DO WlTH 
YOUR PERSONAL INFORMATION? 

Financial companies choose how they share your personal information. Federal law gives 
consumers the right to Hmit some but not all sharing. Federal law also requires us to teD 
you how we collect, share, and protect your personal information. Please read this notice 

;~. ·.: •. , ·• 1 ,. •.. :;'.· · ·; carefully to understand what we do. 
)=;::W;:;,= .. _:;-;:h;=' .. a:-=.:]=.:::,.:;:::...-=~=. =;:;=~~ The types of personal information w-e-co-llect_a_n_d_s_ha_re_d-ep-e-nd-on_th_e_p_ro_duct_o __ r_s_e_M-.ce--; 
· .. . ', . you have with us. This infonnatlon can include: 

• ,;,:. 

Social Security number and income 

Account balances and payment history 
~·. I ' 

_,' ",\ •• ,. • ~ • ' " • • ', ... ~ f ~ 
■ Credit history and credit scores 

All financial companies need to share customers' personal information to run their 
everyday business. In the section below, we list the reasons financial companies can share 

·,,,• their customers' personal infonnation: the reasons Diamond Resorts Financial Services, 
· · Inc. chooses to share; and whether you can limit this sharing. 

::·:_R···t'. .. :· •. ,-:.·i ... · ... · .... -Ii;:_:_~_- . .. .. ':':,, ;:'.::;,;.\,;,,,.'.,!ti,.:;,·. -II:.';: ~,-~es.[;11•~.-·ms_o_~~~~~-o.·.;a;. ]1;.: ;c~~;Y,~U;limitttil~:,:), 
. easons;;we:can·s are,your:persona :m,orme on, ,,.·::.,nanca ervtces·- nc~. , ,~;•r.,_.<;..:..r..,-~_,, ..... ··r•tt 

'~ : .. ·,;~;-~.;t>" ·,·:· 1\~,;··,,''':::(:.;·•:"•··':'';·:,.·~-: ~'.· ·,.~.J!~:._\' ·:::•:·;altiljj?~~~~- .. ".· r· -::·.•:sfiijH'll19~ ... ~.\ 

! For our everyday business purposes
! such as to process your transactions. maintain your 
I ~ccount(s), respond to court orders and legal 
iinvestigatlons, ·or,i'eporfto credit bureaus 
\ • ! I • • • ~ • ' 

j 

Yes No 

~~---·---·--- ·-· -----
! ·For our marketing purposes- . . 
I to offer our products and services to you 

I 
I 

--··-··-·-
es 

: 

. -~-
For joint marketing with other financial companl 

For our aff1Hates1 everyday business purposes-
information about your transactions and experiences -----------------------.. -
For our afflHates' everyday business purposes-

·-l--·---·-
information about your creditworthiness I 

Yes 
·-

Yes 

Yes 

Yes 

For our affiliates to market to you 
----------------· --···-

For non-affiliates to market to you 
±= Yes -- ----· 

No 

ondPrivacyOptlons.com 

No 

r---- No 
- I 

I No 
.. 

Yes 
-

Ves 
·-

We don't share 

customer, we can begin sharing your information 30 days Please noie: If you are a new 
from the date we sent this notice 
share your infonnation as desc 

• When you are no longer our customer, we continue to 
ribed in this noUce. 

However, you can contact us at any time to flmit cur sharing. 

:Gli'i!sti6ns?.~ Call 1-8n-DRI..CLUB (1-877-3 
\;:::.\'t '~;:·· ··n: . Platinum member. 

7-4-2582) or1-877-0RI.PLAT (1-877-374-7528) if you are a 

IIDOOlffll~i~ll!Mllmlll~IOOlmrm11mmm~m1n 
17847283-Privacy Polley Mulllslte Collection 

-
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:1:p11 I 
'Wnci,we~are · ,',.:' .. •:.·· .. ... 

" 
. .. 

' •· .. . .. , .. · . 

Who is providing this notice? ! Diamond Resorts Financial Services, Inc. 
I •.• • •..• . -~- ··-

·whaO~eido. : ·· .; .. ~ .. · ..... ' . . :. ~:_:": ,,· ... .. ... i> ,. • 
.. . 

,. .. I, ; ~ '•. . . . .. 
How does Diamond Resorts Financial 1 To protect your personal information from unauthorized access and 
Services, Inc. protect my personal use, we use security measures that comply with federal law. These 
Information? measures include computer safeguards and secured files and 

bulldings. 
--··- ·- ··-

How does Diamond Resorts Financial We collect your personal information, for example. when you 
SeNlces, Inc. collect my personal ■ Give us your contact information or apply for financing 
Information? 

■ Give us your Income i!'formatlon or provide account information 
■ Provide employment information 

We also oonect your personal information from others, such as credit 
bureaus, affiliates, or other companies, 

Why can't I llmH an sharing'7 I Federal law gives you the right to Umit only 

• sharing for affiliates' everyday business purposes-information 
about your creditworthiness 

■· affiliates from using your infonnation to market to you 

1• sharing for non-affiliates to market to you 

· State laws and individual companies may give you additional rights 

i 
to llmlt shf!!rlr:,g._ S!:le ~el9w f(1r !'l'l~~ on your rights ~nder st~e .law. 

' .. . . ' ' . ' ' . 

W~t h~pp~ns w~·en llirnif sharing·tor -: YoLir choices willapply to everyone on your ciccouni:...:un1ess you tell-
an account-I hold Jointly with someone ! us otherwise. · 
else? ' 

A .. 
--Definitions· • I - . . . ~.; ;: ~. . . . - . . •: .. •>.{• • . . : ,.., .... ~ ' .. .. ., . 
Affiliates ' Companies related by common ownership or control. They can be 

: flrianclal and nonflnancial companies. 

l• Our Affiliates include Diamond Resorts Financial Services, 
! 

Inc. 's parant company, Diamond Resorts Corporation, and 
affiliate companies that are subsidiaries including, but are not 
limited to, nan-financial companies such as Diamond Resorts 
Europe, Diamond Resorts International Marketing, Inc., 

I Diamond Resorts lnJemational Club, Inc., Resort Management 
lntemaUonaJ, Inc., and Diamond Resorts Management, fnc . I . 

Non affiliates Companies not related by common ownership or control. They can 
be financial and nonfinancial companies. 
■ Non-affiliates we sha18 with can include direcl marketing 

; companies. 
I 

~-·----···--
Joint marketing I A formal agreement between ncnaffiliated financial companies that 

- , together market financial products or services to you. 
I 

a Our joint marketing partners include credit card companies. I 
-·· ... 

iGtber.i:f mbor.tamanrorm atii>ri : •. ;' · . r .. ! I.,'• .. 
L ~ <: .. ·:,• : II t '.,f .. !" ., .. 

. ·, -::·' - :1•··,:. :·,-: .. . . - ,!' 
~ , r • 

.. 
' 

ForVenncnt Customers: 
• We will not disclose information about your creditwortniness to our affdiates and will not disclose your 

personal Information, financial iriformalion, credit report, or health infomiation to nonaffiliated third parties 
to market to you, other than as permitted by Vennont law, unlen you .authorize us to make those 
disclosures. Additional information concemlng our privacy pollcles can be found at 
https:f/Www.dlamondresorts.com/Prtvacy-Pollcy or call Call 1-en-DRI..CLUB (1-877-374-2682) or 1-S77-
ORI.PLAT (1-877-374-7528) if you are a Platinum member. 
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IMPORTANT PRIVACY CHOICES FOR CONSUMERS 

For carifomia Residents 

You have the right to control whether we share some of your personal infonnation. 

Please read the following fnfonnatlon carefully before you make your choices below. 

Your Bights 
You have the following rights to restrict the sharing of personal and financial infonnation With our affiliates 
{companies we awn ar contran and outside companies that we do business with. Nothing in this form prohibits 
the sharing of information necessary for us to follow the law, as pennitted by law, or to give you lhe best service 
on your aCCOtJnts with us. This includes sending you information about some other products or services. 

Ycur Choices 

Restrict Information Sharing With Companies We Own or Control (Affiliates): Unless you say "No," we may 
share personal and financial Information about you with our affiliated companies. 

LJ NO, please do not share personal anct financial information wilh your affiliat~d companies. 

~trict Information Sharing W~h Other Co~panles We Do Busln.ess With To Provide Financial Products 
· ~nd ,Se~l~e~: \ Un~ -you say_ "~o," we may share person·~ and financial information at;>out you witn outside 
·companies. we ~ntract with to provide financial products· and services to you. 

. ·.,. 

LJ NO, please do not share personal and finandal information with outside companies you contract with to 
provide financial products and services. . 

Time Sensitive Reply 
You may make your privacy choice(s) at any time. Your choice(s) marked here will remain unless you state 
otheMise. However, if we do not hear from you, we may share some of your lnfonnatlon with affiliated companies 
and other ccmpanies with whom we have contracts to provide products and seNices. 
Name:. _____________________________ _ 

Account Number(s): ___________________ _ 
Signature: ___________________________ _ 

To exercise your choices, please do one of the following: 

1. Fill out, sign and send back this form to us using the envelope provided (you may want to make a 
copy for your records); 

2. Call this toll-free number 1-877-DRI-CLUB (1·8TT-374-2582) or 
1-sn-DRI-PLAT (1-877•374-7528) If you are a Platinum member; 

3. Reply electronlcany by contacting us through the following internet option: 
www.DiamondPrivacyOptions.com. 

Rev. 11/18/16_u03232017 



OocuSlgn Envelope f.): 2330ASGE-C8~80l-a4B6-89E76F7F3831 

AOt1da 

11m1m~m~w~mm1m1m111~~m11~m~ 
1711-4728S-DRUSC Rorlda AocolptrarT"cmo Shani Docs 

RECEIPT FOR TIMESHARE DOCUMENTS 

The undersigned acknowledges that the items Hsted below have been received and that 
timeshare plans and specifications have been made available for inspection. 

Multislte ronestlare Plan Public Offering Statement: 

□ Multisite Public Offering Statement Text □ DeclaratiOll for Multisite Timeshare Plan 

0 Mu!lisite Rules and Regulations □ Schedule of Reservation Rates 

□ 
Entire Purchase and Security □ Receipt for Timeshare Documents 
Agreemenl 

□ THE Club® Exchange Documents □ lnteJVal International Document 

□ Purchaser's Understanding and □ List and Descrlpllon of Exhibits Nol 
Acknowledgments Provided to 1he Purchase 

□ Truth In Lending Disdosure Statement □ Sure Pay Authorization 

□ Privacy Policy □ Promissory Note 

TO THE PURCHASER: You may cancel your contract wlthout any penalty or obligation within 
10 calendar dll)'8 after the date you sign your conlrac;t. If the developer has made a material 
and adverse change to the public offering statement prior to your closing, you may cancel ygur 
contract within 10 calendar days after your receipt of such changes to the public offering 
sialef"!1en_L · · ·· . . ·, 

• ; I ·~ • I 

If you decide' to cancel your contract, you must notify the seller in writlrig of your .intent to 
cancel. Your Notice Of Cancellation shall be effective upon the date sent anll shall be sent to 
the seller at Diamond Resorts c/o Rescission Coordinator, Diamond Resorts Rnanclal 
Services, Inc., 10600 West C~arleston Boulevard, Las Vegas, Nevada 89135. 

Any attempt to obtain a waiver of your cancellation right is void and of no effect 

Wh!Je you may execute all clOSfng documents In ad'lance, the closing, as evidenced by 
delivery of the deed or other document, Is prohibited from taking place before expiration of 
your 10 day cancellation period, r:_,_...,, 

l ?:;~~ ~··~ ...,M;,::an:h=...:.;7th,,, • ...,,2,,,_~1=8'-----------
Sigmuuro · Date 

Joyq Shlttlds Nicole 

Match 7th, 2018 

Date 

James WaUace Rell 
Printed Neme 

March 7th, 21l18 

Date 

Printed Name 
March 71h, 2018 

Date 

Printed Name 

The doa.iments listed In this receipt and received by the pwchaser con811tute a subset of the public offering 
statemem nre11 With Illa DMslon or Florida Land Sales, Condomlnk.lms, and MobRe Homes, In acccrdance wllh 
Chapter 721, Florid a Statutes. 

Rev 1-7.a.l_aslg04072017 
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17847283..Quorum Credit Union Application 

Membership Application 
~s ~t union is tedllrally lm1ured by Iha NallollSI Credi: Union A:lmlriatrafon {NCUA}. Vacation Ownership 

As a vacation interest owner yO\J are eligible for memlleiship at Quorum Federal Credit Union (Quorum FCU) through the American consumer 
Council (ACC). The ACC is a not-for-profit, consumer advocacy association and Quorum FCU offers a wide range of financial products and services 
to Its members. This form allows ou to a I for membershl to both Quorum FCU and the American Consumer Council. 

SOCIALSECUR:z OR TAX IDENTIFICATIGJ # 

l'ERUANa(I f'HYS1CM.ADORESS ftdifl'ercnt rn.n bclaw. ""r.o.-, CITY, GTATI! & 2lP COUlimY 

CITY.STATE &21P COUmRY 
Margate, Florlda 33063 

OAlfTTUE. PHONI: 

yahoo.com 

USA Patflot Act: Federal law requires all flnanclal lnstltullons to obtain, verify, and record lnfonnatlon that Identifies each person who opens an 
account. When you open an account, we will aak for your name, address, aate of birth, and other Information that wlll allow us to ldanUfy you. 
We may also asll to sea your driver's Ileen.as or other ID. 

Mern!Jurshlp Appllgtlon Agr&ement I hereby apply lot meiroersllip to Quorum FCU, agree to conform to ils bylaw:. and amendments !hereto and 
subsalbe for at least one sh.are. By signing this form. I agree to be bound by the tenns (If &!Jeemenl for all senriees, now and In the future. lncludin!J the 
Onllne Services/Nobile Banking Dlsdosures, and to the conaltions staled v.ithln the Truth-In-Savings Disclosure, 1Nhlch has l:een or 111ill be supplied to me 
and Is also awllable onllna atquorumfru.org/dlamondresorts. 

Electronlc Statements and Nollces: I affirmatively consent and agree to permil the Credit Union lo provide disclosures, s1atements and notia!S in 
eleclninlc form lnatead af written form.c- Notices Include but era not Umiled lo: Insufficient Funds (NSF), Overdraft. Courtesy Pay, Negative Balance, Tax 
NoUce oi Temi Account Mltullty Notice. Statements will be maintained on a Sile that can be ·accessed to obtain, review, print and otherv.ise copy/download 
periodic sbitemeiits anii\other nOUces. staleinenla and Notices are not avaDable lhrough Oiir111e Bankln(flndefinllely. I un~erstand r' can request statement 
eopie'li"lfl1900S8a_iy'~l}ie appDcablefee (riifertothe'Credit'Uiiioii Fee Sdiedulii!). · ··· .. · • · · · · ' 

Consumer Reports: I auU!ortze the Credit Union to oblaltl consumer reports, verify employment Information and/or fumlsh lnfonnatiffl conccmlng mJ 
consumer affairs In mnnadlon w!h any apptlcalion. update, renewal or extension of credi~ or closure of accounls. A ·consumer report" may conlain 
lnfomlation about my personal and credit characteristics and general reputa1ion. If I request, the Credll Union will tell me the name and address of any 
consumer reporting agency tom which it received a oonnumer report on me. I understand that It la a federal crime lo willfully and deliberately- prcvida 
Incomplete or Incorrect intlnnaUon on any appl!calions made to federal credit unions Lisured by the NCUA. I understand that a Credit Union represen\alive 
may lnfonn me at the lime I open my accciunt or after regarding ff'I/ ellgiblllly for pre-appro\led credit I may consent to any pre-approved aedlt veJbally at a 
Crcdll Union loca11on or over 1he phone. · 

vo1cecormect (AUtomatad Thlephone Service) Agreement; I requesl acrei;s to VolceCcnnecl so that I can make inquiries al'KI perfom1 appUcable 
transacllans en mJ account 

Important: By signing this application, I certify that I am an ownar or barrowar on each deposit or loan account that can be acoeued using the 
Authorization Code generated far me; and agree that, if I use lhe Authorization Code m.rmber to access accounts through VoiceConnect, 1.,,;11 be bOWld by 
an of the terms and conditions of the IVR Service Agreement and Disdosure Statemerit within the Truth-In-Savings Dlsdosure. 

Security Interest: I grart the Credi! Union e se0Jrity interest and/or rtghl of offset In all lndllltdual or Joln1 accounts I have with the Credi!. Unlon both now 
and In the Mure unless the 1\Jrlds have a statutol)' protecllon or are olhervilse protl!cted by law. 

My slgnatum confirms that I have read ar,d understand the dlsclo&ure above and !hat all the Information I have supplied on this appllcallon Ii 
wlld and may bo vorlficd by tho Credit Union. 

By Sllbmittlng thla application I certify under penalties of perjury: (1) the Socia! Security Number or Tax ldantlflcaUon Number on my appllcatlon 
Is correct; (2) I have not been notified by Uta Internal Revenue Service (lRSJ that I am stlbJet.t to backup wlthho!dlng due to fallunt to n,port 
lntarast or dlvldand Income, or tha IRS has notified me that r am no Ion gar subject to backup wlthhofdlng: (3) I am a US parson (lnch.tdlng a US 
resident aUen) or a non-resident alien. If I am a non-resident alien, I agree to camplate a WII-BEN fom, or be sub]ect to backup withholding, The 
lntemal Revenue Service doaa not require my consent to any provlston of this clocument other than the certmcattons required to avolcl bacl<Up 
withholding. 

---------------•• ,oo•••--•• ---··---
I undanlfBnd that: (1) I am ellgftlla for Quorum fCU mambersttlp through the American ConsumerCouncJI; (2) my American Consumer Cawlcll 
and Quon1m FCU mem!IIIISlllpa WIit llecOme active either (a) lflwhen the Credit Union approvaa my account and tlnaru:aa my vacation aw1111rshlp 
loan (If any) or (b) I lflrectly applv for membership with Quonrm FCU onUna at quorumfc.u.org/dlamondrasorts; 3) I must qualify far mambamhlp 
to the Cradlt Union; (4) membership to tha Cradll Union .18 raqulrtd If It finances my loan. If I be coma a member of Quorum FCU dll8 to the 
dfnlct ffnanclng ar my vacatkln ownanstltp loan, Quorum WIii depOSlt the $5 minimum raquired balanca Into my account. Nata: A new 
mamhenihlpw!Dnotbe opaned If any bGrrowar ls already a prlma111 member at Quorum. . · 
PRIMARY MEMBER SIGNATURE ~TE 

X 3/7/2018 [ 1:31 PM PST 

US CITIZEN Q RESIDENT ALIEN □ NON-RESIOENI ALIEN 

1aes_1,1ao1a.,121:1...::i.1.ao1•.,111Q03:!1201a 2HOWestcllestsrAwinue I Sute411I Pun:t,aae1 NY10577 . 
91UA1.37GOl 8D0.87,tJ1544 I f!ax: 914.114U730I qulll'Umlcu.nrg/dlanuwltmona 
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Diamond Resorts Financial Services, Inc. 
Your Credit Score and the Price You Pay for Credit 

~ Joyce Shields Nicole 
7541 North West 21st Street, Margate, Florida33063 

:-,~ ' 
,A,' ,.,,.~* .·''. 

-- •• --r-:::1 
: :~, , __ ::..: . ! 

your·. 

,. :;,I½rn 
.. :<.·J~ 

' .... 

~- ~-r,--•·i 

f<sco:reif 
~~ .. ~~~· ~1,.·::-:.j 

0 Equifax Date: March 7th. 2018 

Your credit score is number that reflects the information in your credit report. 

Your credit report is a record of your credit history. 

It includes information about whether you pay your bills on time and how much 
you owe co creditors. 

Your credit score can change, depending on how your credit history changes. 

Your credit SCOl'f? can nffect whether you can get a loan and bow much you will 
' ha~~ -to pa)' for 'that: lo~ . . - . . . · . . 

Scores range from a low of300 to a high of 850. 

Generally, the higher your score, the more likely you arc to be offered better 
credit terms. 

FICO :p Experian" 

FICO" Credit Score Range 
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You have a right to dispute any inaccurate infonnation in your credit report. If 
you find mistakes on your credit report, contract the consumer reporting agency. 

It is a good idea to check your credit report to make sure the information it 
contains is accurate. 

Under federal law, you have the right to obtain a free copy of your credit report 
from each of the nationwide consumer reporting agencies once a year. 

To order your free annual credit report --

By Telephone: CaU toll-free: 1-877-322-8228 

On the web: 

By Mail: 

Visit www,annualcredjtreporr,com 

Mail your completed Annual Credit Report Request Form (wh.ich 
you can obtain from the Federal Trad Commission's website at 
http://w»w.ftc.gov/bcp/conljne{jncJude/reguestformafinalpdfi to: 

Annual Credit Report Request Service 
P.O. Box 105281 
Atlanta, GA 30348-5281 

For more infonnation about 'credit reports and your ·rights under fede~ lay, visit 
the Federal Reserve Board's web site ar www,federalreserve.goy . or the Federal 
·1·rade Commission's website at www,ftc,goy, 

17847283-Credic Score Dlscloswe Notice 
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Diamond Resorts Financial Services, Inc. 
Your Credit Score and the Price You Pay for Credit 

James Wallace Reil 
7541 North West 21st Street, Margate., Florida 33063 
17847283 

·"':.-.-~----~<·~~--~•,..,....p> .. , ~ 

· i'ircit.fedit'IScofef · · .,:I s16 
: ~L: .. ·-~-~'.:'.· -, 1 \·. ;:.:, i> · · /~ Source: □ Experian 0 Equifax Date: March 7th, 2018 
' .,' $ - ~ • • ,' •• 

l .....__:,:1~_...:.,:;,_·~.,.··: .t .!:-_ J: ~ .. -..-'-- . ,, 

.. ,. .. 
'\,,?I,.~;.•:_<'. '/·1:J;., 

.•. 1 
f~ 

• -~ .. w 

( :c•:.:~";;:~:~.-~'.-J~il 
... - ..,, ...... - . . --

Your credit score is number that reflects the information in your credit report. 

Your credit report is a record of your credit history . 

It includes information about· whether you pay your bills on time and how much 
you owe to creditors. 

Your credit score can change, depending on how your credit history changes • 

-ow-i'we",use vont . 
,, ·· · ,.~:t•1t,8~iffl~'; .Tt) .,Your 9fedit score can affect whether you cw, get a loan and ho-w: much you will 

1 , ·~pn1~vf' {~ ·. hav~,ili-·pay fQr tli'at loan: . ., · 
: <~::J~'J \. :;l'P . .' . , ·- . 

__.;_ e;i5t~bfJ Scores range from a low of 300 to a high of 850. 
~ -'~t:~··--:r· :-:~~ 

...... , ~ '• '\ 

·' I 

... : ' 

\.p,;.·-' ,_;; 
.1,-; 

f;:, • • • 

~~·~~ l:i~~~~: ::H_~ 

Generally, the higher your score, the more likely you are to be offered better 
credit terms. 

FICO :t:Ji Experian· 

7!11),nt IICO-W 

01111. , ....... eo,,,,,-.... ofO>-
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You have a dght to dispute any inaccurale information in yow credit report. If 
you find mistakes on your credit report, contract the consllltler reporting agency. 

It is a good idea to check your credit repo11 to make sure the information it 
contains is accurate. 

Under federal Jaw, you have the right to obtain a free copy of your credit report 
from each of the nationwide consumer reporting agencies once a year. 

To order your free annual credit report -

Ry Telephone: Call toll-free: 1-877-322-8228 

On the web: 

Hy Mail: 

Visit www.annua\creditmport.com 

Mall your completed Annual Credit Report Request Form {which 
you can obtain from the Federal Trad Commission's website at 

http:/lwww.ftc.~RlcJ>nlioetioclude/reqyestformafinaJpdO to: 
--,~ 

··· - Annual Credit Repon Request Service 
· · P.O. Box 105281 
' Atlanta, GA 30348-5281 

~ ~.1.rt.(ri·'.·j,~:,~,r¼j ·:. ' . 
· • - ,I t.;~~,1~wil!~~~i~ ; '. For more informatioii about .credit reports anci your rights utider federal lay;~isit 

--ore-iiifoiiiiation _: the Federal Reserve Board's web site at www,federajreserve,ggy , or the Federal 
f'> -:·,;,\t=~:::- ,'. ··,1 Trade Commission's web site at www fl;c~gy. 
:~ ·~ ... :· .. : . ~- . . ;~:; ... -~ ·~ ,,._ .~ .. 

1714 7283-Credit ScioNI DisclosuN Notice 
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Contract Number _____ _ 

PLEASE TELL US WHY YOU CHOSE 

DIAMOND RESORTS INTERNATIONAL® 

You can be of great assistance to Diamond Resorts International~ io our efforts to meet and exceed the needs of our members. 

Please tell us how you intend to use your membership In THE Club<I>. Thank you for your assistance. 

Pl~e check all of the following benefits of THE Club• you are most likely to use: 

ftl Stay at any of the more than 370 Diamond Resorts I nternationali» THE Club0 destinations 

. D Use your Interval lnternationalGI membership to book a points reservation for additional destinations 

D Choose a week from the THE Club Combinations111 inventory 

b2J"share your benefits of THE Club® with family or friends 

~edeem points for Member Benefits 

[99se THE Club<DTravel Services 

l2l'use the Diamond Luxury program 

Please share two Diamond Resorts lntematlonaltt vacation destinations you would like to visit in the next three years: 

I , . • 
,. J;;a:A,A,.vMh--:: 

What are three reasons you chose to become a member of THE Club<!> today? 

1. ~q,J 
2. L~ QQJ @.Q,wePO 

3. AtALJ:4 
'0 

Are you currently staying at a Diamond resort? /)I Yes D No 

What Is a cellular phone number where you can be reached? 5? "I) - ~ f S - OO '3..3 

ME~BERs(NA . , BER SIGNATURE 

1 )614c.-e. ]+, kl i C-o I-<-- :f1t,..c":5 "'· p..e.iL 

PRINTED f.iAME_______ _ _______ P_R_JN_T_ED_N_A_M_E _____________ __, 

DIA,\10ND RESORTS 



~ Sales Presentation Confirmations 

). 11 ~ \ 0/J j}_ 1 I under3tancl The Clu·~ Annual Global Reservations Director)' Is avail:Jble online at DiamondResorts.com and It cont.a Ins all 
~ of the points valtJP-i;. for e1ery~rtwithin The Club. I also understand trat the average points value for aone-weekst.ay 

within my Collection Is approximately: 4,000 for a studio; 5.SOOfor a one-bedroom; 7.SOOfor a two-bedroom; and 8,500for a 

three-bedroom. •o .HJ{_ Q.Jt I understand for some resorts, when there i5 availability 59 days or less prior to arrival. then the standard check--in day week It 
~ points values are ciscrnmted by 50%. Discounted offers are ~ubJect to change as demand dictates and may not apply to the 

same resorts each month. For short stay points values. a 50% discount wffl apply to au reservations made within 30 days of 
arrival. These reservatfcns offer exceptional value for those with flexlble travel plans and are offered on a first-come, 
first-served basis an11 are subject to avallabiUty. HoUday, summer and otner hlghly demanded weekstresorts are not 
typically avalh1ble. 

lJdll ~t_ You wi!I be billed annually for your Club dues an~ Association rnalnten~nce fees. You must be current on a!I ~yourCJJ;b dues 
~ and fees to use the system. The maintenance ree on tnlS purchase ot CoIiectIon Points Is approximately $ .... L ... 1~:;...Lfj-='lf"--'-

thts year and is subject to change each subse~ent year. You WIii receive you- new maintenance fee invoice In apprcXlrnate!-, 
45 days. Vou wDI st!U be responsible for any malntenanca fee(sl on eny other property you moy own outside of 
this purdlase. 

~Go~ I understand the minimum number of polntsreqUlred for each Loyalty le'lel Is: 
~ Sllver-15,000 points; Gold - 30,000 points: Plattnum - 50,000 points. There are no other Loyalty levels In The CIUb. 

~ (w;,e_ ONLY Platinum members can redeem up to 50,000 points to pay part of their annual rralntenance fees. but that does not 
~ reprasentthe best use of points. There Is a $100 transaction fee and the redemption value Is currently $0.04 per po!nt 

Borrowed or saved points cannot be redeemed to offset the cost of maintenance fees, and points must be redeemed 
between November t and December 31 for the following year's payment. 

~ J "~ ~ lundeJStandthatiflelecttousemypontsforreimbtJrsementforTravelServices, thefollowingrulesapply: 

~ .,,...--- 1. Points redemption values are $0.07 per point for Standard members, $0.08 far SDver members for upto 20¾ of the 
cost of the service booked. 

2. Ponts redemption values are $0.09 forGo!d members and $0.10 for Platinum mambersforup to tOOIM. oft he cost of 
the servke booked. 

3. There Is a $47 transaction fee. dscounted for Loyalty members. which issuqlect to c:hange. 

Diamond Dream Hollctay Bonus Points cannot be redeemed for Member Benefits; only points that have been purchased 
may be used fer ~ember Benefits. Bonus points are available 10 months berure check-In and do not qualify for the 
13-month Home CoUection ACMtntage. 

jj\\/_M . I understand The Club offers a valuable.cruise, hotel and shopping benefit that allows a member to cover 20 percent of the v-cost of cruise. hotel and shopping beneftts that are part of the Diamond Luxury Program at 20 cents per point for Standard 
and Sliver members. Gold ard Pletinum members can cover 30 percent of tl1e cost for up to 30 cents per point I also 
understand tliat when 11~ng these cruise. hotel, and shopping benefits. the points will automaticaly be redeemed ;19ainst 
the purchase price ard that no money wiD be sent to me. 

J ft\J 8#': J understand that my membership IS perpetual and can be passed on to my heirs. if my heirs elect to receive my membership. 
. but there is no obligation for them to accept the membership. 

d .ll.1L ~ I am pU!ChaSlng thls for personal use and enjoyment and it does not create an undue financial burden For me.I am not 
purchasing a membership asa financial investment orforflnanclal returns of any kind, lncfudlng through resale, renta~ 
or tax 1dvant1gea. Diamond Resorts doei.notofferare9le or buyback program and makes no representation ,egardfng 
ta,c deductions. refinancing 0pportunrt1es, or that there wlil be a ,econdDry marlcet for the sale c:if points. Points do not 
typically appreciate In value. I may not engage In any commercial rental activities to ran tout poJntsforcash through onllne or 

/) print aCNertlslng to the general public and understand that my membership may be suspended or terminated If I do. 

~ ~ I have been ghlen as much tlme as I want and need Lo revlt!w aD of:he documents provided to me by my Vacation Counselor 
and I adcnowll!dge that I have been given the opportunity to ask my Vaca-Jon Counselor any questions I may hsve. 

(DIAMOND. 
Resorts 

----------- I 
."! 
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(DIAMOND Resorts'" 
Diamond Resorts Owner Certification 

Congratulations on your purchase. In order to expedite your approval of the purchase documents, your 
sales manager will verify some information with you. 

?fA- ..J,J/_1Y_ Membership-Titre to the real estate,and other resort interests is held in the U.S. 
Collection Trust by an Independent Trustee. The Trustee holds the title on behalf and/or for the benefit 

c::wli_ _ of the members. The number of Resort Interests and/or Resorts may increase. I will not receive a deed 
ff.·- in connection with my purchase. .. 

~ ~ ~ Points- I am purchasing IQ f Y'"" points today. I will receive a Collection Membership 

(f 1- Certfflcate and Eagle 9 ucc vacation lnt~nces Policy 6 -8 weeks after closing and my Points 
wjll be available at that time or at the beginning of my first use year. 

tt ~A[_ Maintenance Fees - I understand that as part of my purchase that I am responsible for 

Maintenance Fees and Club Dues. I will be asked as part of my purchase documents to approve some 

~ ,further agreements in regard to these fees. . 

~ ~M_ Personal Use - My purchase is for my own personal use and enjoyment and it does not 

create an undue financial burden for me. I am not purchasing a Membership as a financial or real estate 
investment or for financial returns of any kind, including resale, rental, refinandna, tax advantages or 

deductions, inheritance or estate tax planning, or appreciation or depreciation. Diamond does not offer 
a resale program and makes no representation regarding tax deductions, refinancing opportunities, or 
there will be a secondary market for the sale of points. Points do not typically appreciate in value. I may 
not engage in any commercial rental activities to rent out points for cash through online or print 
advertising to the general public and understand that my membership may be suspended or terminated 
if I do. 

e::t,r .e- /.J , i)<C-D Sk,.. 3-7-I 1 ~ V· /Lt 
lgnat re , Date Si ature Date 

~()t~--&J• a.."lL. d¼j(Ae. It.• N I e.-ot<~ 
Prlnte Name Printed Name 

'iJl;fj'ru'Ynd Resorts Sales Manager 

Printed Name 
'~"j)l/1,\ 

Form A 

/ 
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DIAMOND RESORTS 
lf4TCANATIONAI.• 

Stay Vacationed: 

AUTOMATIC PAYMENT PROGRAM ("SUREPAY") AUTHORIZATION FOR MAINTENANCE FEES AND CLUB DUES 

ASSOOATION NAME: Olamolld Resorts U.S. Colledlol\ Members AssociaUon 

OWNER'S NAME: Jayca Shields Nicole & James Wallace Rel 

CHECK om: 0 New Emollment O Change to existing enr()Jlmenl 

MEMBER ti: 124776425 

1. PARTICIPATION IN SURliPAV. Owner ogrccs to participate in Diamond Resorts lnternatiomil11 cuDiamond•) SurePay and authoriies Diamond lo 
lnlHste monthly preauthorlted debit entries to Owner's account to commence according to the schedule nsted below. To enron In SurePay for the 
prepayment of neoct year's Assessment your wmpleted form must tJe received at least 15 days prior to the month of the nrst debit. Your current 
year's As5e$$ment and any other assessed lees must be paid in full. This SurePay enrollment dcm not ccnh!mplate, nor does It authorize monthly 
payments for !/Ollf airrent years Assessment. 

lfthls form is received by August 15, prupaymants fur YQ.tt followins year's As$0$$ment will be8 in lS days after the form is rccc:ivcd. 
lfthls form 15 received after Octcber 1, prepayments for your roucwins year's Assessment will begin In January. 
Owner agrees lo provide Diamond with all updated information regardlna Owner's credit/debit card. indudlng. but not limiled to, new expiration 
dates and card numbers. In the event that Owner's credlVdebit card e:cpires, Owner authorizes Diamond to update the expiration date cf Owner's 
czedit/debit card with the current information on file that Owner l'lils supp6ed to Diamond or its a!fillates. 

2. DEBIT AUTHORIZ£D,0Wnet authorizes Diamond and Diamond's depository to present monthly debits, In the amount set forth in 2.A and 2.S below, 
to the financial lnstituUan identified below for the p1.1rpose of debiting lhe same to the ac~unt identified below. The monthly debits presented by 
Diamond shall be as follows: 

A. One-twlllfth (1/12th) of the total estimated annuel maintenance fc=s and Club Cues (ii$ used herein, "A5se~menl*) for the as.sociatio11 
contra et. regardless ofthe month you bealn SurePay. If the adllal ami,unt of tlte AssessJU11t Is higher than !he total cmounl you prepaid, yea 
agree to pay Dlamondtlledlf(erente 11pOttrece/prof:,our011111lal lliU. P/easere(erto tbe blldgell.n.sertfhatc:ames with yourlnvoke. 

B. Owner further authorizes Diamondtodebll or credit Owner's account in the event af errarlnthumount 01 date of the debit without liability 
to Owner for any such error; includlns. but net fmllted to any late rees or non-sufficient funds charges Owner may incur. Should Diamond 
elect to aedil a pJymentback to Owner's account, Diamond sha!I not be responsible far any l:ite foes or nan-suflielcnt fu11dscharges Owner 
may Incur. The term "debit entries* shall lnclucle charges by paper draft. electronic transfer or any other manner. 

3. TERMINATION OF AUTOMATIC PAYMENT PROGRAM. This Agreement 1hall remain in lull force and effect until Diamond receives written notification· 
from Ov.ner of lts tenrinatlon In such lime and In such manner as to afford Diamond and Diamond's depository a reasonable apportunlly ti, act en the 
lermlnation. Owner has the right to stop payment on a debit entry upon written notification to Owner's financial institt.-tion In the manner and within the 
time required by applicable laws,orlf no time isso requlll!d. then at such time as provides wch entity a 1'$2$0ftableopportunlly to act on the stop payment 
order prior to charains Ownefs aa:ount, with $11th notice to be Ser!t at the same Orne to Diamond. Owner B8l'ees and undeBlands that Diamond reserves 
the right to terminate the Automatic Payment Program or Owncr'sp,uticipallon in the Automatic Payment Prog,.,m at any lime and for any reason. 

MAIL TO: Attention: Payment Processing c/o Diamond i<esorts international«, 10600 West Charle5ton Blvd. las Vegas, Nevada 89135 
IMPORTANT: PLFASEMAKESUREYOUSTOREYOURPAYMENTINFORMATIONONUNE. THISFORMMAYNOTBEPROCESSEDaTHERWISE 

PLEASE choose day of monthly debiVcharge: 01st of tha manth O 15th of the month 
Please circle starting month: J F M A M J J A S 

BANJCNAN1£: llANKCIT'VSTATE: ___________ _ 

ROUTING#LJ ij J ft 0000 BANKAccr.110DOD'llllw-'ils~acxmi111m1 
ACCOUMrTVPE: 0Cheddns 011us1ti~sCheclclng 0Sav!ngs 

'R£0111RED R!I.DS D American e..i>ress DMastciCsnl O VISA O Discover 

'LASTFOURDIGITSOFCREDITCARDNUMBER:I II ~ 10 'EXPIRATIONDATECMMm?:[]J!D[J 

. •CARDHOLDa'SFllLL NAMf: I 'CAROHOI.OER'SSIGMTUREI 

'CMDHOJDER'S BILUNQ ADOR£55! I ·c1m 

AUTH0111ZATION NOTE! 1/CMt> mitborim Pialllond Resorll In temd1111aP tolnlllct11 de/lJt lllllrler m~ to m.r,'Cturl GCCClll!t the~ ,-d obove for p,epoJlffl!Dt of 
AIIWlll A-t/Drtllsobo,u ,e/e,etrrm amtnrd on bdral/DI tile crbol~ refeer,otd Aaoddon, Vtwa.l erg'" lo iffl, 111flidtttt funds iii tbe IICClllmt toPll)I s,dJ •llitmt,ies 
M llieb-liie dale. If VC-> do .at IHnw suffickl,t (unda, Diamond ma, d/,rgu ,..(urJ 11 (taGI lt(lnfd In Ille Assessll!l!llt Bllllqaml Collcdion /l'ollqfor tlle Aaadcrtlon.1/(..,., 
uru/fl'Sfmtdfbatmy/llllP-antlllffl fo.hlngeodda.,.,_ /or Ille amut ,-10 .-~oIJ{yforU,. Prot,.m. · 

BY SlGNING BELOW, YOU REPRESENT TO US THAT (1) YOU HAVE READ AND AGREE TO ALL OF THE TERMS OF THIS SUREPAV AUTHORIZATION 
FORM AND C2) YOU HAVE RETAINED A COPV OFTHl5 SUREPAV I\Un-lORIZATION FORM. 
PRINTNAME(S): J:lyce Shlelde Nlcole SIGN: ________ _,DATE:._ ____ _ 

PRINT NAM!(S): JamlSI wamaca Rall SIGN: __________ , 



DocuSlgn Enviimfilif m0ifi~Bni~8ITTiimf imiiiii11~m1111~11m 
17847283-Substitut& W9 Fann 

("'I (_ 

~ 
DIAMOND RESORTS 

INT EA NAT l ON AL' 

March 7, 2018 

JOYCE SHIELDS NICOLE and JAMES WALLACE REIL 

Substitute form W-9 

[Accou~:~umbe)~·:276675{:'.I 
Pursuan1 to Internal Revenue Code Section 6109, you are required to provide ari accurate social security 
number or taxpayer identification nwnber to Diamond Resorts Financial Services, Inc. in order for the 
company to comply with the infonnation reporting rules set forth by the Internal Revenue Service. Failure 
to provide an accurate social security number or taxpayer identification number could lead to the Internal 
Revenue Service assessing you a penalty of $50. 

. . .. If any information below .is inoorrect, please provide the correct information in the space provided 
•• / • l • - ·• ·, • - •• - ,• r·· • • ' ; • . ; • ' . ~ • I 

j N~e: .· .-Joy~ Shields Nicole . 

If Business; list name: 

Type of Business: 0 Corporation O Partnership O Trust/Estate D LLC 

Address: 7541 North West 21st Street Margate, Florida 33063 

Social Security Number: ________________ _ 

OR 

Employer Identification Number: ----------
CERTIFICATION - Under penalties of pe~ury, I certify that (1) The number shown on this form is my 
correct taxpayer identification number, and (2) I am not subject to backup wilhholding because: (a) I am 
exempt from backup withholding, or (b) I have not been notified by IRS that I am subject to backup 
wilhholdirig as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I 
am no longer subject to backup withholding, and (3) I am a U.S. citizen or other U.S. person (defined in 
the Form W-9 lnstructions). 

Certification instructjons. You must cross out item 2 above if you have been notified by the IRS lhai 
you are currently subject to backup withholding because you have failed to report all interest and 
dMdends on your lax return. For real estate transactions, item 2 does not apply. For mortgage interest 
paid, acquisition or abandonment of secured property, canceUallon of debt, contributions to an individual 
retirement arrangement (IRA), and generally, payments other thari Interest and dividends, you are not 
required to sign the certification but you must provide your correct TIN. 

Borrower: r:o ce Shl~ds Nicole 

Sig"""'18: ;;.z~ f!J,'...e. 
Cl4 IOl7L 

Date: O3/0711 B 

2002_01i90Sl:!8/18 

l(]600 West Charleston Boulevard, Las Vegas, N4va.:la 811135 • 877 .DRI.Clllb tel • diamondruorts,com 
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871 VENETIA BAY BLVD 

STE 202 
VENICE FL 34285-8049 

1 
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Q_ffice · of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 

. State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form -

Person Making Complaint: Complaint is.Against: 

·71-1017 /J 5 E: l ... y M 191'1 

Last Name, First Name, Middle Initial Name / Firm / Company 

LYI--J/IN1 1/1°011s E j}j;-j~o/UQ IPESc1£.rS 
Mailing Address Mailing Address 

/1{:,g'9' ;_:',f1tNCIJV/LL.1J.. / o Goo e,.J ES""'! c !tiff.. { 13577) 1'1 !J ~ vJJ,. 
- City, County 7 City, County 

i_ / i/0 JJ / IJ. I (AJ fJ f IV£ f!..:. O, 

State, Zip Code State, 'zip Code 

MI C.!I I GIJ f/1 '-/'i/1.5 J.- NEI/ElJ!l 1/113.S 
Home & Business Phone, Including Area Code Business Phone, Including Area Code 

Business Email or Web Address 

Are you over the age of 60? ,D Yes _ No / MILITARY STATUS 
(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved:___________ Amount Paid:$ ___ Payment Method: __ _ 

Transaction date: ___ Did you sign a contract, estimate, invoices or other supporting documents? _Yes No 
Have you retained an attorney? _Yes _No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATiTACH.COPIES. DO NOT-SEND ORIGINALS) . ·1,'::1 

. :· ,, '... . ... ' ', ' .. , . . ' . . 
1 .. AIJ documei:its and' attachments subm~d with this compl~iht'are subject ~ 1public insp~~n pu~uant fo Chapter 119, Florj~a 

Statutes· · •· · · · · · · · · · ' · ·: · · · · ··.: · · · · 

2. Whoever knowingly makes a false statement in writing with the intent to' misl~ad a public serianfin'ihe performance of his · 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

.. •· ... 
(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



• · : Plea~e explain your complaint. Attach additiol"!al sheets, if necessary. 

5 e IE 1-J-r-rflc 1112.JJ 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it rnay be determined if law 
enforcement or legal action is warranted. 

I • 

Signature: ~p ~ ·., 2? . 
~~/71'-~ 

Date: /0 --5- l<:J ___ __,;. __ ....:;... __ _ 



October 5, 2019, 

Office of Attorney General Ashley Moody 

State of Florida 

PL-01, The Capitol 

Tallahassee, Florida 32399 

To whom it may concern: 

My wife and my daughter's family went to Orlando in March 2019 for the start of a three week vacation. 

At this time we attended a presentation in which we were coerced into buying into a point system 

time share, which we thought we were actually trading for our existing time share week. We have 

owned the existing week for appx. 25 yrs. 

After returning home 3 weeks later we had a chance to read the sales agreement and realized we had 

missed the 10 day cancellation period. We immediately sent a certified letter to cancel the contract. 

We were notified soon after that we had signed a contract and that we didn't cancel within the allotted 

time frame. Therefore there wasn't anything they could do and that the case was closed. 

Enclosed is a copy of the letter sent to Diamond Resorts. Please note the bullet points in this letter. The 

wife and I have been faithful owners at Cypress point resorts in Lake Buena Vista for over 2Syrs and 

have invested appx. SOK in investment and maintenance fees over the past 25 years. At this point all we 

are asking is to be able to trade our existing deed in exchange for cancelling the new contract and all 

charges incurred. 

The wife and I are both in the latter half of our seventies and living on a fixed income. I have recently 

had a heart attack and had five stents inserted. This has been very stressful and trying to deal with. We 

haven't heard anything from anyone at Diamond resorts since they received the letter we sent--except 

notices and copies of past due monies and interest charges. When they responded, they said there 

wasn't anything they could do and felt the case was closed. 

We are very concerned about this matter. Is there's anything you can do to help us resolve the 

situation? Please don't hesitate to contact us! We desperately need help. Thanking you in advance for 

anything you can do. 

Sincerely, 

Thomas E. Lyman 

~-4-ct ~~""'--' 
Suzanne M. Lyman 

c:;;x/ ~ rt-~ 



Thomas E. Lyman 

Suzanne M. Lyman 

17689 Francavilla Livonia Mi. 48152 

September! 3, 2019 

Diamond Resorts U.S. Collection c/o Rescission Coordinator, 

Diamond Resorts Financial Services 

10600 West Charleston Blvd. 

Las Vegas, NV 89135 

To whom it may concern: 

My wife and I and family were on vacation at Cypress point Grande Villas, where we have been owners 

for approximately 25 years. This was the beginning of our three week vacation. 

We agreed to a 1 hour presentation with Diamond resorts, for that we were offered a $75 gift card. 

We attended this meeting. After approximately a two-hour presentation, we expressed some interest; 

however, we said we had to leave to attend a baseball game in Lakeland. They said quickly fill out these 

forms and see if you qualify for a credit card, and they could do a credit check. We had to return the 

next day to sign another form for the credit card approval. Then we had to return a third day for the 

remaining information concerning the Trading of our time share for points for the Diamond Resorts 

vacation club. Most of the questions we had went unanswered. We expressed interest in taking a river 

cruise to visit Poland. We were told that Diamond resorts owned the Norwegian cruise lines, and they 

were sure, we would be able to work out something. We again said we were on vacation and had plans 

for the day. They said they could hurry the closing and get us finished quickly. We agreed and did the 

electronic signing for closing. 

We did some research and found we were misled on several areas. We were also told we would have all 

of our questions and concerns answered when we got home and attended our new owner's orientation 

meeting in our area. After checking this out when we got home, we found we would have to travel 

another 550 miles to the nearest location for this orientation. 

The wife and I are in the latter stages of our 70's and don't see the advantages of all of these points for 

vacations in the next 10 or so years. 

** refused to answer our questions and concerns. 
** The presentation was much longer than promised. 
** We were led to believe we were trading our existing time share for the point system. 
** The wife and I are in our late 70s and are on a fixed income and can't afford these costs. 
** I have had a recent heart attack and had 5 stents inserted. 
** Diamond resorts doesn't own Norwegian cruise lines. 



We read this contract after we returned home from our three week vacation to find out there was a 

clause in this very lengthy contract stating we had 10 days to object to this contract. We feel that since 

we were out of town for that period of time we didn't realize that deadline on cancelation. We 

immediately responded (in writing) when we got home. 

At this point we would be willing to trade our existing time share deed in exchange for a complete 

cancellation of this new contract. We have not taken advantage of any of these perks or opportunities 

offered through this new point arrangement. 

At this point we feel we have to respectfully cancel this contract. Thanking you in advance, but we 

desperately need help in this matter! 

Sincerely, 

Thomas E. Lyman & Suzanne M. Lyman 

Page-2 
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MR. & MRS. THO,"MS LYMAN 

17689 Francavilla 
_ Livonia, Ml •11152 
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October 5, 2019, 

Office of Attorney General Ashley Moody 

State of Florida 

PL-01, The Capitol 

Tallahassee, Florida 32399 

To whom it may concern: 

My wife and my daughter's family went to Orlando in March 2019 for the start of a three week vacation. 

At this time we attended a presentation in which we were coerced into buying into a point system 

time share, which we thought we were actually trading for our existing time share week. We have 

owned the existing week for appx. 25 yrs. 

After returning home 3 weeks later we had a chance to read the sales agreement and realized we had 

missed the 10 day cancellation period. We immediately sent a certified letter to cancel the contract. 

We were notified soon after that we had signed a contract and that we didn't cancel within the allotted 

time frame. Therefore there wasn't anything they could do and that the case was closed. 

Enclosed is a copy of the letter sent to Diamond Resorts. Please note the bullet points in this letter. The 

wife and I have been faithful owners at Cypress point resorts in Lake Buena Vista for over 25yrs and 

have invested appx. 50 K in investment and maintenance fees over the past 25 years. At this point all we 

are asking is to be able to trade our existing deed in exchange for cancelling the new contract and all 

charges incurred. 

The wife and I are both in the latter half of our seventies and living on a fixed income. I have recently 

had a heart attack and had five stents inserted. This has been very stressful and trying to deal with. We 

haven't heard anything from anyone at Diamond resorts since they received the letter we sent--except 

notices and copies of past due monies and interest charges. When they responded, they said there 

wasn't anything they could do and felt the case was closed. 

We are very concerned about this matter. Is there's anything you can do to help us resolve the 

situation? Please don't hesitate to contact us! We desperately need help. Thanking you in advance for 

anything you can do. 

Sincerely, 

Thomas E. Lyman Suzanne M. Lyman 

VA»~~ r~ 
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Citizen Services Contact Form 

This will route your questions or complaint to the Attorney General's Office. Please fill out the form below 
and click on the "Submit" button. You will receive an electronic confirmation that your complaint or question 
has been received by this office. 

If you would like to keep current with news on Attorney General's efforts to fight fraud please subscribe to 
the Attorney General's weekly newsletter. 

Note -This form may also be used for Price Gouging Complaints. 

*Required information. 

Section 1 - Your Contact Information 
First Name* Last Name* 

[ ·17fot-zd.5 I. 

Street Address* 

City* State 

[ l/V0/1-1 IA] (BIZ) 

County* Florida Residents Phone 

[WA-V1u$ l 

E-mail Address* 

Confirm E-mail Address* 

Section 2 - Who is your complaint or inquiry about? 
Subject/Category*. 

N~e/Firm/Company* 

Street Address 

http: //myflo rid a leg a I .com/contact. ns f /contact?Open&Section = Citi zen_Services 

Zip 

[1/j'/)Jj 

,-----------

10/14/19, 9:53 PM 
Page 1 of 3 



City 

County 

( I'✓ l 

Website 

Date of Transaction 
lij [ .3~ <6D - 19 ) 

Payment Method 
'✓ 

Questions/Comments ----------~ 
S:~? 12/v~LoSL:-JJ t.t:rrER.S 

State 

~ 

Amount Paid 

.· -- ·. 

Zip 

[~9/JS] 

! } . ,: I •• 

Are you 60 ·or older_? (~enalties can be.,yphanced/or yi~timizing:seniorcitizens) 
'.©._Yes ONo · · ·· · ·· 

Military status? 
OActive,l&Veteran QN/A 

I understand that your office does not give legal advice. I also understand that your office cannot take legal 
action for me ip.dividually .. 

L' All information submitted with this complaint_ i~ ~object to public inspection pursuant to . 
Chapter 119; Florida Statutes. · 

2~ ~hoever knowingly makes a false stat~ment in ~riting with th~ .intent to ~islead a pu~l.ic 
· s~rvant in t~e. performance of his offi~ial duty;shaJJ-:be gu'ilty: o'f a. misde111:eanor of the' s~cond 

. degree, pu~i~h~ble as provided in s .. 775.082,·s. 775.083, ors. 837.06, Florida Statutes .. 

I am filing this complaint to notify ~our o:ffic~.ofthe:-~~tivities ofthis.b~sine~s/individual and to seek any 
assistance you may be able to render. · . ·, · _ 

(Submit)~ 

Florida Toll Free Numbers: 

http://myfloridalegaI.com/contact. ns f /co ntact?O pen&Section = Citizen_Se rvices 10/14/19, 9:53 PM 
Page 2 of 3 



Thomas E. Lyman 

Suzanne M. Lyman 

17689 Francavilla Livonia Mi. 48152 

September! 3, 2019 

Diamond Resorts U.S. Collection c/o Rescission Coordinator, 

Diamond Resorts Financial Services 

10600 West Charleston Blvd. 

Las Vegas, NV 89135 

To whom it may concern: 

My wife and I and family were on vacation at Cypress point Grande Villas, where we have been owners 

for approximately 25 years. This was the beginning of our three week vacation. 

We agreed to a 1 hour presentation with Diamond resorts, for that we were offered a $75 gift card. 

We attended this meeting. After approximately a two-hour presentation, we expressed some interest; 

however, we said we had to leave to attend a baseball game in Lakeland. They said quickly fill out these 

forms and see if you qualify for a credit card, and they could do a credit check. We had to return the 

next day to sign another form for the credit card approval. Then we had to return a third day for the 

remaining information concerning th·eTrading of our time share for points forthe Dia~ond Resorts 

vacation club. Most of the questions we had went unanswered. We expressed interest in taking a river 

cruise to visit Poland. We were told that Diamond resorts owned the Norwegian cruise lines, and they 

were sure, we would be able to work out something. We again said we were on vacation and had plans 

for the day. They said they could hurry the closing and get us finished quickly. We agreed and did the 

electronic signing for closing. 

We did some research and found we were misled on several areas. We were also told we would have all 

of our questions and concerns answered when we got home and attended our new owner's orientation 

meeting in our area. After checking this out when we got home, we found we would have to travel 

another 550 miles to the nearest location for this orientation. 

The wife and I are in the iatter stages of our 70's and don't see the a·dvantages of all of these points for 

vacations in the next 10 or so years. 

** refused to answer our questions and concerns. 
** The presentation was much longer than promised. 
** We were led to believe we were trading our existing time share for the point system. 
** The wife and I are in our late 70s and are on a fixed income and can't afford these costs. 
** I have had a recent heart attack and had 5 stents inserted. 
** Diamond resorts doesn't own Norwegian cruise lines. 

JJ. 



We read this contract after we returned home from our three week vacation to find out there was a 

clause in this very lengthy contract stating we had 10 days to object to this contract. We feel that since 

we were out of town for that period of time we didn't realize that deadline on cancelation. We 

immediately responded (in writing) when we got home. 

At this point we would be willing to trade our existing time share deed in exchange for a complete 

cancellation of this new contract. We have not taken advantage of any of these perks or opportunities 

offered through this new point arrangement. 

At this point we feel we have to respectfully cancel this contract. Thanking you in advance, but we 

desperately need help in this matter! 

Sincerely, 

Thomas E. Lyman & 
·-?;? ···r<.~ 

~J-,, . .,:_c;: r ·~ Suzanne M. Lyman 

J~/?/-~ 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Last Name, First Name, Middle Initial 

Mailing Address 

~-,.t-llcov~~~,v./l rL 
City, County 

State, Zip Code 

Complaint is Against: 

/fjj.$./1(:;,,,. [?VN'°~.S ?f;"&S1>1f:...(_ 

...:JAfintt:>nl~ ~~c,~-/., 

Name I Firm / Company 
. -· . --

Mailing Address 

t!&e.116 ~.e,,.7 .s 
City, County 

State, Zip Code 

r\ Home & Business Phone, Including Area Code 
/ 

Business Phone, Including Area Code 

@4 Hf. P AJ O 'Re~ e)~~,&n1 
I 

\ ~ N-~an/ e_ ms ef. Cop,.., 
Email Address Business Email or Web Address 

Are you over the age of 60? _xYes No I MILITARY STATUS D Active IB] Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service invoived: i.::5f4,,y):,,t~ o J/t.5;sc~.sA1d./ Amount Paid: $"'33//~,.3{5Payrnent Method: ~(!l,,rc'{ 
Transaction date:tt/n; /1( Did you sign a contract, esfimate, invoices or other supporting documents? _Yes ~ No 
Have you retained an attorney? _Yes ;...., No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

· Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty s~all be guilty of a misdemeanor of the second degree, punishable as p~pvided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes ·• 



---------------- ------------

Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature:-""''cd-.-+-----"1--1 
:::':_'•-~ ___ ... _(..___ ______ Date: -~-r--c!J-'/..._~----
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Michael & Mandy Dyal 

777 Oaks Edge Dr. 

Gahanna, OH 43230 

mike.dyal@gocruisers.org 

11/4/2019 

Office of Attorney General State of Florida 

Consumer Protection Div. 

The Capitol PL-01 

Tallahassee, FL 32399-1050 

To Whom It Concerns, 

--------------------, 

We are writing you to ask for any assistance or guidance you can give on helping us get our most recent 
purchase with Diamond canceled and refunded. When I made the purchase, I was told I was merely 

upgrading by adding more points. What actually happened was they sold me a completely new and 

separate contract,# 17048041, causing us to have two contracts instead of one. I would like to give the 

details of how this ended up. happening so you can give the best assistance and advice possible. 

. . '~.: ' : ~ ; - .i ' ".- . . . ' ; . '.. · .. -; ' . ! . ' ,, . + ' : ; • • • ' • • ' ,. • • ! • ' ' ., 

I, Michael, hav.e b~e11.a. rnemb,et with [?iarl)ond Resorts since 2012 when I purchased a•' trial vacati.on 
.··: ~•·;,..,, ... .,. •·}•.,,.,' .• ...... · •. •,·•-· ',, ··•,t- .••• -,~, ...... , 

pack_age'(-,whil~,,vaca~ionir;,g atJ.iJ~le,Tik.i. Village ·in Winter·CJar~en, FL My girlfriend at the time/who is 
,.,\t:Ot, .,...-,•~•f,,l, .:,l,,:.1.1r,~ •J<:/', \'~• ,1,-••~•••,!f, .t'';"')~' ~,J,- .. lft~~,,,, ••"~)' •.•,,~., .. ,,, 

now .my1;Wife,, was goingJhrough m.ariy'financial struggles so I thought it v.i'o\:iid ·be' a ~al for Us'-f6 :;,_;f! 
/;,.~., ·Ji''\ -,;•.-f~L,.'~. i' 't]~l.::•ri'.._/y,, ,:. 11~;'~j)1_ 1 ,1i.-~~~~--~~J•~,::,~ •~J\!''{"'l'f~ •''\"i '',J''~••"1J•",,."••"J•"''""l~l"-' • ,\· ••~• r 

vc1c~tior.1 ~a.rt~ ra~~-:S?.fTI.fJ>,q,~,e-~~t~~M-}-8:? (9;~}~]5i .~hich afforded t:1s'one wee I< at The C6ve1 at Orhion·d; 

~~?C9. !'1i~P13,~D~f.i,_l'.)~}R~it, Jrip'.11,~c1.M9!~,\~rrn:,,~~~:~..r~9~.i~e~~~t_for_~.~~.~~n:,b~rs a_nd that we must 
attend an owner's presentation about the P.ackage I purcha'sed·in•2O1t1We'atte'ri'd·ec:tlieti:fre•seiitatiori 

• ••• • • •., , ',, I ,,n, ~ •,_ • J 1 , I . , , "', ••; •• , -r r ... , 

that.iasted .hours _and we \'."ere·glven the same sales pitch\is·before:"rhi's 'drrie' I :was·beirig-aske·d;to, 1·~ 
. i, . •. . •. .. . . 

"upgrade" to an annual points package. I was told this would allow even more access to specific 
locations and I would have "priority" booking over other guests. I was again told how easy it would be 

to book whatever location ·1 desired whenever I w_anted to t_ravel. I decided to make the purchase and 

agreed to the upgraded package. My girlfriend and I had gotten married before that purchase. We 
were looking forward to these new travel opportunities that we were told would be so easy and 
affordable. '. 

In 2014 we wanted to begin booking our summer vacation. I am a teacher, so I have summers off, but 

my wife Mandy is a nurse and h~r vacation requests are_ never guaranteed. We searched for something 

on the beach and wanted to visit a resort other than The Cove which we had visited already. After 
weeks of searching, we finally settled on Mystic Dunes in Orlando. This was a huge disappointment as 

we had been told the upgrade would allow us to travel wherever and whenever we wanted with priority 
booking and this is notwher.e w~ wanted to visit. We did not get what we had been told we were 
:• • • 'I ~ ' ·..-{ , '/ • ', •· :.., ' • , . • , • • . • ~ ' .. • ' • • ' • ' I • ' • • ' -· • • • , 

•P.urchasing, which was ,the.ability to b_ook wherever we wanted'.without re·strictibns. My wife became 
;.-~ .. ~.... '~.· ... · ~.·,t• ·,.._, ........ ., ,· t ,~. -·._·t .. £' . ...... , ••• ~ .. ··~ _,,,.,, 

1~k~p,tic~I._J~Js b,~ga,n, <::a~_~i.ng proq!i/).i\lri o_i:Jr_!'f_la.~~iag~. a.s,~e. ·wer-e sthiggling·tcf payttie· montlilY:loan· i 
~ ,. . - ~ ... ,. , r ... · · • .( i- • : • •. · t .• . , · , , · · ~ , ·· ~p·· . 1 • r , i , ..• - • , •• ~i, • 

amount and the fees associated with the timesha·re. · · ·· ··· -- ., .... ·- ·'· -·:,. , .. :,.~-': ~ .\~ .::f_(f. .. : ;., .. , : .. ,;,~:-•.t 
......... :, .... _,.,,i .. ;,·1,.1,': ~;,:,\·D,•• . . '.f:.,_~:i·•?:-,·~~:!•"HJ;:r"' 'l';",,f::,•'.·,,.~,.,~t,•~~-·-·· .·•, .. H"•·t·•-.•c .' , , ' 

MJ~ .. boqK~,d,o~r,MiP:-{~r.-J:u~: lt ~Ol4 .~11~,w,~~n, ~~:a:rr_i_v~~'.?t' t~~---~y~t!c'·.D~~es r~sort: rwas agairiitoldJ 
iM\J~T_ a~_t_en9,l,e~,9,tQj{•.PWner's. pr.~~~~t,ati,o~ .. A.t.~hi~ point, ·my ~_i.!e wa.s:f~~str'a~~d with Diam6n"d• and 
,had ,no !riterest in attet1dirig. t~e pr~sent~tio_n, so I went alone. I was met by a'sales represe'ntative, ;~ 
named Ron .Alle~.-He began teliing me that! mtist'p~·rchase more points-because the bobkin'g~we had 

just made at The Mystic used 4200 of our purchased 4500 points. He insisted that if we wanted "nicer'' 



-----------~ 

vacations at more "desired locations" the·only,way that was·possible was to purchase more points. I 
told him no and I told him that we could not afford it and that my wife was already extremely unhappy 
with Diamond, so much so that she refused to come to the presentation. I told him that my wife had 
filed for bankruptcy a few years before and it would not be a smart purchase for us. He continued to 
pressure me stating that he would make it affordable for us. He said that if we wanted to travel to the 
beach or locations like Disney World, we must have more points to do so. I was told it would be a "good 
investment and worth my money." After hours of pressure and Mr. Allen not accepting my refusal, I 
agreed to purchase 5500 points. This is the purchase I am disputing. Instead of merely upgrading 

me, 
they created an entirely new contract and I was not aware of it until later. I now have 2 open contracts 

with Diamond and am paying maintenance fees in excess of $1800 a year. On top of that I am paying 
monthly loan payments and fees that total over $600. Although we have utilized the timeshare 
throughout the years, it has not·been without a great deal of stress and anxiety. There is NO EASE IN 
BOOKING. Nothing that was presented to me has proved itself true. It has become nothing more than a 
money pit that we cannot afford. I was greatly misinformed and maliciously lied to. At this point I felt 
stuck and continued to try and make the best of a horrible situation. 

We had our 4,hchild in November of 2014. It became much harder to book vacations especially when 
you had to book everything so far in advance just to get the leftovers. We basically had to stalk the 
website in hopes of finding something closer to home. The cost of airfare for all 6 of us was not an 
option. We would have to drive wherever we vacationed. Once again, we tried finding places in the 
Carolinas and Virginia Beach. Nothing was available. We were left booking again at the Ormond 
Beach/Daytona Beach area although we had been to this same location twice before. \Jlle would now be 
going again because there was nothing else available to us. When we arrived, we had to attend the 
"owner update" meeting just as before and my wife voiced her frustration to the sales rep about the 
entire process. The solution we were given each time was to buy more points. The rep told us that in 

order to book at any location, we would need to do so AT LEAST 13 months in advance! This is 
something that was never divulged at any point in the sales presentation. With this information, we had 

to book our summer 2017 vacation in June'of 2016. Even in doing this, we were still unable to reserve 
the resorts we wanted and ended up in Myrtle Beach where it was overcrowded and dirty. It was not a 
good experience. After this vacation, we realized that this contract and the money we pay IS NOT 
WORTH the headache or the stress involved. We can easily book the same vacations through any online 
travel site for less than what we pay in monthly fees and maintenance costs. Anyone in the general 
public and not a member with ORI could book the same resorts and accommodations for less than what 
we pay. The vacations we have taken since this purchase have been subpar at best. We cannot afford 
to fly to our vacation destinations but nothing is ever available closer to home. In 2018 we were unable 
to book a vacation because of prior commitments so we lost all of our 10,000 points! This is not 
something that was shared with me during the sale·s presentation. If you purchase the points, how can 
you lose them? We were told points could be used for flights, but I found out that the points we had 
would cover at most is 1 airline ticket! 

This entire situation has caused so much strife in my marriage. It has caused us to fight and even 
discussing it leads to frustration. It has brought a great deal of financial distress and is a horrible 

financial burden to us. We struggle to make ends meet and pay our day to day bills. We now have 4 
children and have spent over $40,000 for this timeshare with not much to show for it.· 

Diamond has robbed us of our peace and our enjoyment. In total we have taken 6 vacations through 

DRI, and each time we have experienced the same issues. Limited or no availability, dates of travel not 
available, and being left to settle has been the common factors each time. EVERY YEAR the 



------- --------------~ 

maintenance fees have increased and not by just a small fraction. From 2018-2019, my maintenance 

fees increased by $188 and over $300 in the past 3 years! I have been pressured to upgrade yet again to 
"Silver status" so we could enjoy better vacations. It's all just a racket! I was told we could enjoy 2 
vacations a year but that's only if I upgrade to a more expensive premium package. This is nothing but a 
scam presented byyery manipulative people. I thought I was doing something good for my family in 
trusting Diamond Resorts. I could not have been more wrong! 

We believe Diamond committed fraud by selling me an entirely new contract without ever informing me 
that was what was taking place. I signed the documents thinking I was merely adding more points to my 
first contract. We hope you are able to help us any in way possible so we will be able to get that second 
contract cancelled. Thank you for any advice or assistance you can offer. 

Signed; 

Michael Dyal 
Mandy Dyal 
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AARONSON LAW FIRM 

Sanlando II 

(407) 644-1336 PHONE 

(407) 644-0191 FAX 

2180 West State Road 434 • Suite 6136 

Longwood, Florida 32779 · 

Diamond-Resorts International, Inc. 
d/b/a Monarch Grand Vacations 
Attn: Ms. Corrine Gaxiola 
Office of the General Counsel 
10600 W. Charleston Blvd 
Las Vegas, Nevada 89135 

Via certified mail 

November 21, 2019 

Re: Names: Alma Gail Boorman 1 
I 

Addr~ss: 11786 Quail Village Way Naples, FL 34119 
Contract Number: 17775062 
Date of Purchase: September 15, 2018 

Dear Ms. Gaxiola: 

Web: www.aaronsonlawgroup.com 
E-Mail: aa@aaronsonaustin.com 

We represent the legal interests of the referenced individual with respect to a dispute that 
has arisen concerning her purchase of a resort vacation interest with your company. The transaction 
giving rise to Mrs. Boorman's grievances occurred on September 15, 2018, when she paid 
$26,250.00 in consideration of a timeshare upgrade interest, including an initial cash deposit of 
$5,500.00. Mrs. Boorman consolidated her existing loan of $40,795.25 and re-adjusted her 
payments to finance the inclusive $62,295.25 amount in monthly installments of $966.49 at a 
13.98% interest rate. 

We must respectfully insist that all future communications regarding the associated 
obligations be directed to this office in compliance with 15 U.S.C. § 1692c(a)(2) and/or Fla. Stat. 
§559.72, and/or analogous state provision concerning the issues at hand. Certain misstatements 
and other irregularities occurred during the sales presentation with which our client take issue. 
Moreover, she complains of problems in accessing the resort network on reasonable terms and 
conditions, even relative to the consuming public at large. 

In terms of background, Ms. Boorman was notified by phone from a Diamond Resort 
representative she needed to attend a I-hour informational meeting at Coconut Point Hyatt, in 
Estero, Florida to let,members know abou,t_new benefits being added to new memberships. Our 
client was informed that investment opportunities and benefits would be discussed along with 
enhancements for owners. · · · 



During the presentation, Ms. Boorman sat through a preliminary informational session 
during which the merits of becoming continued members of your company's resort network were 
touted. During this session a number of promises were made, some of which our client has since 
learned to be false. 'For example, our client was led to believe that the informative meeting for 
existing members was more of a new sale presentation and investment in this opportunity was like 
membership in an .exclusive club, allowing access to all of these resorts and other destinations 
throughout the network. She was specifically shown marketing • literature portraying the 
availability of cruises, international resorts throughout South America, Europe, and various 
locations around the United States. Ms. Boorman repeatedly informed the sales staff that she was 
not interested in purchasing more points and because of her Parkinson's Disease disability, it was 
difficult for her to travel and use the points she already had. Ms. Boorman even advised she wanted 
to leave but was pressured to stay in order to obtain a courtesy trip or cruise. The sales staff stated 
that this purchase would appreciate in value similar to an investment in real estate, and that your 
company had a re-sale and rental program to enhance the value of the investment. 

Additionally, during the presentation Ms. Boorman was told that her maintenance fees 
were in arrears and she could not use her membership until the account was brought current. Ms. 
Boorman was under the impression that the down payment that she made was to pay the arrears 
and that she was just re-financing her existing membership at a lower interest rate. Ms. Boorman 
later realized they had actually sold her more points. She was informed by the sales staff she could 
later sell the points back to Diamond Resorts International since she bought them at a low price as 
compared to the current price per point. 

The marketing team failed to disclose that much of the access to international and even 
domestic resort destinations is only available through paying additional exchange network fees. It 
was not until after our client actually tried to make reservations that she learned of this. During the 
sales presentation she was informed she would specifically be assigned a person to manage her 
account and help her make reservations and advise of points usage. Our client now realize that she 
was forced to compete with outsiders who are booking publicly through individual resort websites. 
It has also become clear that membership in the network is not, properly speaking, a financial 
investment. 

After many hours of sitting through the sales meeting our client finally gave in under the 
pressure and signed the closing documents. During the closing phase Ms. Boorman informed the 
closing agent she was feeling very tired and shaky making it difficult for her to write due to her 
Parkinson's Disease which affects her mobility, memory, and emotional stability. The closing 
agent never provided Ms. Boorman a meaningful chance to read the contents of the paperwork 
involved, and the closing agent, offered no explanations. Rather, the closing agent perfunctorily 
pointed out the signature blocks on page after page. 

Moreover, Florida prohibits deceptive or unfair commercial practices involving the elderly 
or disabled. Ms. Boorman is Disabled and 66 years old, respectively. Accordingly, she is deemed 
'disabled, and elderly' under, FL. Stat FL. Stat §§825.103 at all times material to the allegations 
ofthis letter. Sales representatives and closing agents stood in a ·position of trust and confidence 
with respect to our client while also having a business relationship with her. In this respect, sales 
agents exploited the vulnerability and medical condition of Ms. Boorman for their own financial 



advantage and that of your company. As a direct result of this exploitation, our client has suffered 
financial loss, and in line with the provisions of .Florida Statue §772.11, our client may have a 
private right of action for three-fold the foregoing loss, as well as exemplary damages, attorney 
fees, and the costs of any subsequent legal action. 

There exist equitable concerns that we urge you to consider in this instance as well. Ms. 
Boorman has had Parkinson's Disease for over 15 years, and is currently supporting herself along 
with assisting her son's living expenses while he is attending college. Ms. Boorman currently 
works as a landscape architect however, but is being forced to leave the profession on or about the 
end of 2019 due to the advanced issues she has with her disability. Ms. Boorman also pays up to 
$18,000.00 a year in out of pocket expenses for her daily monitoring and medication not covered 
by any health plans. Thus, without your kind consideration in this regard, our clients' essential 
needs will be jeopardized due to the expense of a vacation interest that she can neither use nor 
afford. If you require verification with respect to any of these components of the family's hardship, 
we can supply the documentation in confidence upon execution of an appropriate HIP AA release. 

Given these compelling legal and equitable issues, we hope and trust that this dispute can 
be resolved. In this regard, our clients are willing to relinquish their vacation ownership interest in 
exchange for a full refund of all amounts paid thus far. We regret that this proposal will not be 
extended if we are forced to resort to formal dispute resolution. Thank you for your kind attention 
to the issues addressed in this correspondence. :: 

ANA/kb 
CC: Clients 

Office of Attorney General Ashley Moody 
State of Florida 
Attn: Citizen Services 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Halsey Beshears, Secretary 

Sin~erel~~4 
I" ~~ 

Austin N. Aaronson, Esq. 

Florida Department of Business and Professional Regulation 
Attn: Division of FL Condominiums, Timeshares, & Mobile Homes 
Bureau of Compliance 
2601 Blairstone Road 

Tallahassee, Florida 32399-1030 
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November14,2019 

Via certified mail 

Gregory Powell 

Office of Citizens Serviced 

Florida Attorney General's Office 

PL-01, The Capitol 

Tallahassee, Florida 

Re: Consumer: Thomas and Suzanne Lyman 

Diamond Resorts Account # 9-41592 

To whom it may concern: 

This is in response to a letter to you from Shelbey Knapp of Diamond resorts. 

We disagree with the facts stated in the letter to you dated November 8, 2019 The wife and I 

both agree that Diamond Resorts sales manager Tamera West told us that Diamond resorts 

owned Norwegian Cruise lines and it wouldn't be any problem to secure a frip on a riverboat 

cruise to see Poland and other sites in that region ! 

We were also contacted via a phone call before we arrived at the resort. The person said we 

would be able to attend a meeting at the resort. (Not for a sales presentation) at which time I 

mentioned I wanted to complain to someone that I wasn't happy with the fact that we had 

been owners for appx. 25 years at that resort, and RCI couldn't secure the week we wanted 

with our banked points. We were told they would set that up for us and that it wouldn't take 

more than one hour. 

As we presented in our letter to Diamond Resorts Dated September 3rd• 2019. We showed 

some interest and had to attend meetings 3 different days. We were assured by Sales rep. 

Tamera West, that the transfer of our existing time share would be traded for the new point 

system and it would be an even trade. We feel that enclosed assignment agreement, which 
Shelby included in the rebuttal letter confirms that arrangement! When we agreed to this 

arrangement, we had several question that weren't yet answered. She kept mentioning she 

didn't have time to discuss all our concerns at this time and would get to that later. Since we 

were there to enjoy our vacation with our family, we agreed. We were told it would only take a 

few more minutes to close this arrangements and initial and sign a few documents. We were 

told not to ask any questions at this meeting, because we would only slow things down and we 

might have to return to the meeting room to review the presentation. All our questions and 

concerns would be answered at our new owner's orientation meeting when we returned home. 

We later found (when we returned home and tried to set-up an orientation meeting), that the 

closest place to our home was St Louis Mo. Appx. 550 miles away ! We would be required to 

provide oui: own transportation to this meeting. 



Again I would like to mention that the wife and I are in our late 70's and have had various 

health issu~s and I had a recent heart attack and five stents inserted. We've been under stress 

and anxiety because of this situation, which we feel wasn't presented properly and that it 

exploited the elderly\ 

Please review the letters we included in our original complaint and we are willing to totally give 

up our interest in our original paid time share deed for cancellation of this new 

misunderstanding. 

Thanking you in advance, but we feel we have been taken advantage of and desperately need 

help in this matter! 

Sincerely, 

Thomas E. Lyman 

~~ 
Suzanne M. Lyman 

=,,4~ ?Jf, ~ 
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O.ffice·-of.the Atto~ey General 
Please return completed consumer contact form to: 
Office of Attomey·General Ashley Moody 

. -State·of Florida:-·· . . 
PL-01, The Capitol 
Tallahassee, Florida 3239~1050 

... 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only·2!)! business· per complaint form • 

.Person Making Complaint Complaint is.Against 

7/-lor,19..S- E,_J..yM/-JN 

Last Name, First Name, Middle Initial Name I Firm/ Company 

1..t:11 /I II, Y//o 17// s E- iJJt-1 /--Jo /1/..0 .1< ESc1/<.-rs. 
Mamn9 Address Mailing Address · 

i1l.8'? ·;:-;t1,4A/Cl1 VI Li~-
City, County · · 

/O{;c)O &JEYr CJ'ild.""tes-n/J/J~v.l), 
· City, County 7 

I... I i/0 }-II/.) 1 W II fit/ E t!.:.o,-
State, Zip Code State,7Zip Code 

MI C.11 I ~If f/1 'l<t/5 :t- ·Nc//El)/1. ·· 1/.<;135 
.Home & Business.Phone, _Including Area Cod~ Business Phone, Including Area Code 

Business.Email orWe~Address _ 

Are you over the ase of 80? .D Yes_ _ No / . MILITARY STATUS 
(Penallfn can be enhanced for vic;ttmJ:dng sen/o,s, persons with disab/lltln or m/JJtaty sefVioe members.) 

Product /~ervice in~=---------- Amount Paid: t ___ Payment Method; __ _ 
Transaction date: ___ Did you sign a contract,. estimate, invoices or other supportins documents? _Yes _No 
Have you retained an attomey? _Yes _No · · 
Please list.any other govemment asencies, law enforcement a~rities or organizations you contacted about this matter: • 

• I • • : •· • 

Note:· ··:: _, .. , _' ·. . · ·,.:./.::.:., . : .. :· · .. --·::.·:./.:.· · .· .. ,· · :··· .' ·· . ··-r :;_· .· ;·:·· .. : ... -· 
1 .. AIJ ~cumeots and attachri1Bllts subm~ witltthis complaint are s~bject l9 public ~.on'pi1~ant fo Chapter 119, Florida 

·•'.Statutes·-.· .. · · ·.·· .· ., ·.· ·; · ···.' · · :,·.- '. •;:, · ·: . ·: .·.:: ·. ·. . .... _._.,,. ·. 

2. Whoever knowingly makes a false statement in Miting wilh the intent to' misl~d a pubfic seniarifin' ihe performance of his · ·. · 
official duty shall be guilty of a misdemeanor of the second degree, punishable as· provided in s. n5.082, s. n5.083, or 

...,s. 837.06 Florida Statutes · .: ·,. . · . . .. 

. .... . ·-· ... ' .. . .. . . . ~. ' . . . . . . 
(PLEASE USE OTHER SIDE OF THI$ FORM TO DESCRIBE YOUR COMPLAINT &ATTACH V~ SIGNATURE) 



: _: ·:. f:>!ea~~-explain your complaint. Attach additio11al sh~ts, if necessary... ~ 

----=-> E IE. ~-r-r/lc. 11W .· .. 1-E~;.~~5 6( .. _· 

·.:•. '_ 

I •. · .• ·· • 

... '-• . :-

My signature authorizes the Attorney Gen·eral's Office.to take any·actiofi•deemed necessary for 
purposes of ·investigation or enforcement. I understand that the Attorney General does not represent· 
private citizen~ seeki,:,9 th~ re~rn or-their mo.nt;ty or other personal remedi~. I am filing thi~. · 
complaint to ·notify your'office of the activities of this company so ffiat it may be determin~ jf law 
enforcem~nt or •~al actio11 is Vf&rra_nte~ .. -· . . . . . . 

s~arure: ~~ _· . . : ~:- _-)b :(- :(9 
. s:,/ ,-,--~~-->>?( -~ ~ 0 - ~ -17 



J\11;1. & _lwiRS. THOtMS LYMAN 
17~89 Francavilla 

_ Uvonta, MJ 4a152 
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REGISTERED MAIL- RETURN RECEIPT REQUESTED 

December 2, 2019 

Jaden Wade 

Diamond Resorts 

10600 West Charleston 

Las Vegas, NV 89135 . 

Re: Gish Timeshare 

Fairway Forest Resort 

Building 14, Unit 1346, Week 43 

DearMr. Wade: 

This letter will confirm your telephone call to my wife and I on November 15, 2019. In a very 

lengthy telephone conversation, the following items were discussed and we qualified under the 

following conditions to return the referenced timeshare week confirmed by you verbally under 

the following conditions: 

1. That we owned the timeshare for over six months. 

2. The timeshare was paid in full. 

3. The deed was free and clear. 

4. The maintenance fees for 2018 and 2019 must be paid in full at an additional cost of the 

Gish family in the amount of approximately $2000.00. Agreed to extra cost under duress. 

We verbally protested the additional costs of the maintenance fees for 2018 and 2019 as 

we made the same arrangements in 2017. We paid the maintenance fees as requested in 

2017 but the title was never transferred. You acknowledged our follow up contact in 2018 

but indicated that your files had no record of the 2017 arrangements. 

5. Not retained an attorney to be involved in the transfer as one of your firm conditions. 

In our discussions the basis for the returned timeshare explained by the Gish family included: 

1. We have not been able to use the timeshare for several years. 

2. We purchased the premium week of timeshare. 

3. Limited travel due to our age and physical conditions. 

4. Breach of contract by Fairfield. 

5. We refused additional costs to transfer our contracted week for the points system. 

6. Unable to trade our weeks·for other premium weeks even trying years in advance. 

7. Diamond Resorts is renting ourtimeshare week for revenue. 

8. The timeshare has zero resale value. 

9. Loss of our investment in the amount of $11,800.00 



Transferring the title to our children is not a reasonable option as you suggested. The time share 

has no value as the maintenance fees, RCI fees and transfer fees exceed the reasonable cost for 

similar accommodations paid by cash for a week. 

You told us you would immediately email the paperwork confirmation of the title transfer and 

send me a written copy of the confirmation in the mail under the Diamond Resorts letterhead. 

You have our home address on our registered mail and we gave you verbally our email address. 

We refused to pay the maintenance fees in advance until we received the confirmation in writing. 

To date, since our conversation on November 15, 2019 including todays mail some 18 days ago, 

we have not received an email, letter from you or Diamond Resorts nor a phone call. The email 

has not been received in our spam folder. What is the status of our verbal agreement and your 

approval over the phone? We have not received a reply from the Fairway Forest Homeowners 

Association, lawyer Philip Richardson who is threating us with legal action for delinquent 

maintenance fees or Wyndham Resorts from our registered mail to each of them on November 

8, 2019. 

We do not need the emotional stress that this issue has caused us for the last several years. We 

want this resolved and placing Diamond Resorts, Wyndham Resorts and Fairway Forest 

Townhouse Association on notice that we refuse to pay additional maintenance fees for 2020 per 

copy of this letter to all. 

2139 Chesapeake Drive 

Ft. Collins, CO 80524 

CC of this letter to the following by first class mail. 

Philip Richardson with Eck, Collins and Richardson - Orlando, Florida 

Fairway Forest Townhouse Association - Cashiers, NC 

Wyndham Resorts - Orlando, Florida 

State of Nevada Attorney General's Office 

State of Florida Attorney General's Office 

State of North Carolina Attorney General's - Office: Attention Adrienne Glover 



REGISTERED MAIL- RETURN RECEIPT REQUESTED 

December 2, 2019 

Jaden Wade 

Diamond Resorts 

10600 West Charleston 

Las Vegas, NV 89135 

Re: Gish Timeshare 

Fairway Forest Resort 

Building 14, Unit 1346, Week 43 

Dear Mr. Wade: 

This letter will confirm your telephone call to my wife and I on November 15, 2019. In a very 

lengthy telephone conversation, the following items were discussed and we qualified under the 

following conditions to return the referenced timeshare week confirmed by you verbally under 

the following conditions: 

1. That we owned the timeshare for over six months. 

2. The timeshare was paid in full. 

3. The deed was free and clear. 

4. The maintenance fees for 2018 and 2019 must be paid in full at an additional cost of the 

Gish family in the amount of approximately $2000.00. Agreed to extra cost under duress. 

We verbally protested the additional costs of the maintenance fees for 2018 and 2019 as 

we made the same arrangements in 2017. We paid the maintenance fees as requested in 

2017 but the title was never transferred. You acknowledged our follow up contact in 2018 

but indicated that your files had no record of the 2017 arrangements. 

5. Not retained an attorney to be involved in the transfer as one of your firm conditions. 

In our discussions the basis for the returned timeshare explained by the Gish family included: 

1. We have not been able to use the timeshare for several years. 

2. We purchased the premium week of timeshare. 

3. Limited travel due to our age and physical conditions. 

· 4. Breach of contract by Fairfield. 

5. We refused additional costs to transfer our contracted week for the points system. 

6. Unable to trade our weeks for other premium weeks even trying years in advance. 

7. Diamond Resorts is renting our timeshare week for revenue. 

8. The timeshare has zero resale value. 

9. Loss of our investment in the amount of $11,800.00 



JOSH STEIN 

ATTORNEY GENERAL 

Bob & Mary Gi~.'l 
2139 Chesape, :~e Dr 
Fort Collins, CC; 80524-2214 

Dear Mr. & Mrs. Gish: 

STATE OF NORTH CAROLINA 
DEPARTMENT OF JUSTICE 

9001 MAIL SERVICE CENTER 
RALEIGH, NORTH CAROLINA 27699-9001 

WWW.NCDOJ.GOV 

November 19, 2019 

Re: File No. CP-19-00097 

Wyndham Resorts 
6277 Sea Harbor Dr 
Orlando, FL 32821-8043 

·, 

CONSUMER PROTECTION 
TOLL-FREE IN NC: 877.566.7226 
OUTSIDE OF NC: 919.716.6000 

FAX: 919.716.6050 

Thank you for fil :,g a complaint with the Consumer Protection Division regarding Wyndham Resorts. 
Your request for assistance falls more appropriately within the authority of another agency. 

By copy of this htter, we are forwarding your complaint to Florida Attorney General, requesting that 
this matter be rFtiewed to determine whether there has been a violation of the laws or rules that it 
administers. , 

We encourage ~ ,)u to contact us again if you have a consumer problem which you believe warrants 
review by our oL:ce. 

cc: Florida Attar ·ey General 
Nevada Atta, 1ey General 

Sincerely, Ai ~ .. 
i~ ( ~ i· I . -,, 

. i.; 'VJ)AJ)" · 
Adrienne Glover . . 
Consumer Protection Specialist 
CONSUMER PROTECTION DIVISION 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Brennan, Teresa M. 

Last Name, First Name, Middle Initial 

7 Oceanside Drive 

Mailing Address 

St. Augustine, St. Johns County 

City, County 

Florida, 32080 

State, Zip Code 

904-302-0778 

Home & Business Phone, Including Area Code 

teresado1955@gmail.com 
Email Address 

Are you over the age of 60? x Yes No I 

Complaint is Against: 

Diamond Resorts 

Name I Firm / Company 

Unknown; see notes & supporting documentation 

Mailing Address 

Jacksonville, Duval 

City, County 

Florida, 32207 

State, Zip Code 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D Active IQf Veteran 
Military ~ 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product I Service involved: Timeshare Ownership Amount Paid: $$313,943 Payment Method: credit card 
Transaction date: 11.18.2018 Did you sign a contract, estimate, invoices or other supporting documents? ~ Yes No 
Have you retained an attorney? _Yes ~ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

None. 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

Diamond has sold me a number of properties, all of which turned out to be nothing more than financial burdens. I have 

made every effort to lessen the load with and without Diamond's help, and their recommendations that I purchase more 

points to leverage lower payments have resulted in no significant change in this situation. I tried working 6 days a week at 

least 2 weeks out of every month to keep up with my payments in addition to the expenses for sending the second of my 

four children to college. I also tried to pay off a portion of this debt by refinancing our home but the when the mortgage 

agent talked to the loan department they said I could put some toward the principal balance, but they would not 

renegotiate the loan. The interest rate of over 12% would stand on the original loan. 

Later on, I got a call about some new programs that Diamond was offering which hinted at being able to sell back some of 

points or use them in a different manner which would save in the Association fees. I went to the presentation at a location I 

can't vividly recall-potentially Marriott. Diamond must not have realized I still owed on my points, which meant I was not 

eligible for this program to begin with. One last time I was convinced to re-do the points and trade into the US collection 

because they said the Hawaii Association fees were going up and my fees would be even higher next year. They apologized 

for some people being "less then honest," and getting me into this situation. One of them even told me about a bank that 

would re-finance timeshare loans but I had to be under $100,000,00 for this bank to consider this (I was also told not to let 

anyone know they told me about the bank that did these loans). They said they understood I was overextended, but to help 

decrease the future costs and correct what happened with the last purchase I made in attempt to get out of this debt, I 

would have to pay for some more points. They said this was to switch the collection, which would save me some money on 

monthly payment and the expected increase in fees. I had to put down $23,925,00 to make this switch. In the end, my 

monthly payment went down only $20.00 per month. The amount financed dropped by a small amount, but the Association 

fee has remained the same. The women who did this transaction made me promise not to speak to anyone about any 

changes to the timeshare as I had spent more than enough money and I needed to work toward getting to point I could 

refinance this debt. 

In conclusion, I am at the end of my rope with Diamond Resorts. I have been purposefully misled time and time again 

throughout the course of my ownership. I would have never purchased if the sales reps would have told me the full truth 

about what I was buying. I have "invested" a lot of money into this company with nothing in return. Please allow me to 

retire in peace. The only fair solution here is a cancellation of my contracts and letting me walk with my dignity. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: J~ ~ Date: 



TO: 
Diamond Resorts 
10600 W. Charleston Blvd. 
Las Vegas, NV 89135 

FROM: 
Teresa Brennan 
7 Oceanside Drive. 
St. Augustine, FL 32080 

Dear Diamond Resorts, 

I have been a member of your organization since the summer of 2015. I was at your property in 
Maui, andl met with a representative. I loved the concept of consolidating my multiple 
timeshares into one spot to make them easier to keep track of and use with ease. Each time I 
met with one of your representatives to learn about improvements to your program, I had to 
always purchase more to fix different problems. Sadly enough, I still cannot get what I want or 
when I want despite being a "platinum member". Oddly, there's always a mistake that was made 
prior and the new representative has to "fix" their mistake. This entire experience with Diamond 
is NOT what I expected it to be NOR is it what I was led to believe by your sales representatives. 
I have invested a large amount of money into your company with hardly NO return. 

It began in the summer of 2015 when I decided to take my first vacation with the kids after the 
death of my husband. Allan (my husband) and I had bought some timeshares in Hawaii when we 
were stationed in San Diego (We are both US Navy veterans). At this Maui property, I attended 
the presentation. I met with a woman at this location who told me how buying at Diamond 
Resorts would solve all of my problems. She knew I was trying to juggle 3 properties along with 
having 4 kids in elementary school through college. She promised me that the costs would be 
comparable to the payments I was already making yearly. She stated that I could easily return to 
the Hawaiian property. She also touted how she owned there as well. The sales rep also told me 
that I could roll over all of my other timeshares to increase my bargaining power. I didn't realize 
until recently that I was paying money every year for the "privilege of possibly allowing them" 
to use the weeks I had already paid for! What a rip off! I never once turned in a week, but I 
know I have paid over$ 1000 for this "privilege". 

I've also been told that I could EASILY rent out a week to pay for my Association fee and also 
make a little money on the side. I don't know how this would have actually worked since I 
couldn't even get a reservation at any of the locations l wanted to travel to. ALSO, I turned in 
three properties that were ENTlRELY PAlD OFF and still picked up an additional debt. I ended 
up having to use some of my insurance money to pay this off. 

ln 2016, l decided to take a cruise which a bonus I "earned" as a part of my previous Hawaii 
purchase. I ended up having to pay for an additional cabin for my other family members since 
the points I had didn't cover my family. Before the cruise, I met with a sales rep in Las Vegas. 



The rep immediately told me that I needed "a few more points" to be able to access the resorts 
and hotels easier. He stated that the cost for the additional points would NOT be significant since 
I had paid off my first purchase. They issued me a new credit card and told me that by using the 
credit card and/or points, it would basically pay for the Association fee. This was NOT true at 
all. 

I heard the same sales pitch the next I visited a Diamond resort as well. I was never able to do 
this because the down payment put on the credit card ($18,000) didn't earn the points needed or 
the down payment money couldn't be used for this benefit() never figured out which)for this. I 
had 6 months to pay this off with no interest, but of course I also had to pay on the rest of the 
$65,810 in loans along with saving for the Association fee due at the end of the year. After 
unrelenting pressure from the sales rep, I reluctantly agreed to the purchase. Before leaving on 
the cruise the following day, I began doing some rough calculations on the amount of debt I was 
taking on and knew I didn't want to be apart of anymore debt. I wanted to cancel the contract 
while I was within the recession period, but I couldn't because I was on a cruise to Mexico which 
means I had an extreme lack of resources. I was hoping this purchase would broaden the resorts 
I could go to in the area, but that didn't happen. It turned out that all of my upcoming required 
trips for continued education had ZERO resorts that I could go to. The main reason I purchased 
was to be able to bring my family with me during my required classes. I was told that there was 
a "new program" that would allow us to use points for some hotels and it was supposed to fix 
this problem. This also turned out NOT to be true. 

The fall of 2017, I was attending a conference when I decided to go to an update because I didn't 
know how to access my benefits properly( generally these were advertised as a owner update) 
The sales rep I had at this location was completely appalled to hear that I was paying out of 
pocket for hotels and airfare when I had so many points. He began to explain to me that there 
was a new program which would allow me to utilize my points for airfare and hotels. He also 
stated that I would be able to easily book them too. What he failed to mention was to get a 100% 
point value on the airlines, you had to your flight in the first few months of the year. This would 
have been important information to know while purchasing, don't you think? Along with the 
airline lies, there was a catch on the luxury hotels too. He failed to mention the value of points 
that needed to go towards these. The sales rep used several techniques to entice me to purchase 
like making me feel like I HAD to make a quick decision on the new program (he said it was like 
a Christmas Club Savings Account for that yearly vacation would now have the money set aside 
for the air fare And the place to stay without worrying about it) or I would lose out on the offer. 
The sales rep assured me that I would be at the Platinum level and he would personally help me 
make reservations with no hassle. Somehow he convinced me that I would be saving money in 
the long run and I would be able to enjoy more time with my family. I really thought that all of 
the savings on the airfare and hotels would be beneficial too. Little did I know, he was pulling 
the wool over my eyes to achieve that sale. The lies continued when he told me that I would be 
able to refinance the loan (no local bank will refinance a timeshare loan) and somehow claim the 
cost of the upgrade as a business expense. Of course, this turned out to be something that wasn't 
possible legally. 

The sales rep continued to assure me by telling me how he knew how it felt to lose a close family 
member and how we needed to protect our veterans. He assured me that this "investment" 
would be beneficial for my family in the long run. I truly felt like he had my best interest at 



heart. This improvement in ability to make the reservations I wanted, book airline tickets, 
cruises and hotels in almost every local in the world ended up costing me a down payment of 
29,100.00 and an added 145,500.00 added to my current loan of 80924.00. I was again told that 
he would show me how to utilize the points from Master card and points to cover the Association 
fees in years when I could not use all the points. He also told me that I could make reservations 
and rent out my units and this would more then pays for the fees. I know that was also told that 
assuring points were in US collection versus the Hawaii collection I would protect myself for the 
Association fees going higher. The increase in my payments was to be minimal and savings on 
planes and hotels maximized but the payments were climbing, as were the Association fees. I had 
been promised that I would be re-reimbursed for some of the airline reservations I had already 
made ... and he would help me to make reservations for a honeymoon trip for a nephew that I was 
planning on paying for. The travel reimbursement took forever, as did any help with making the 
reservations. I eventually had to slog through it all on my own. We still hadn't used our points for 
the promised vacations except for the ones that were given as a reward for upgrading your 
ownership. They did book the cruises or trip earned by points but in reality this is done by a 
travel agency that works with Diamond. They did at least help with booking the rest of the 
family since these trips were generally only for 2 people. 

In June of 2018, I was able to find a place on line in Hawaii to book for my second child's 
graduation from High school. I went to the update during the stay at what is a beautiful resort on 
the Big Island. I met with a woman who was surprised I was able to get into this resort since we 
did now own in Hawaii any more and she could not believe I had been told by others that the 
cost of the Association fees was more OR that as a platinum plus member I would be able to get 
a desirable unit during peak times in Hawaii. She talked about being single Mom's and providing 
this legacy to our children. We "discovered" while I was there that some how they had not closed 
the ability for me to add to my Hawaii holdings that I had initially bought in 2015. This meant 
that I could but some additional points at the cost they were 3 yrs. earlier and basically would be 
able to stay in Hawaii for 4 weeks each year of possibly more for only a small increase in my 
monthly payment. .. .it sounded do-able . I would also be able to give this to my children through 
the legacy program. Each of them could return to Hawaii year after year in the future without 
problem. I was at this point exhausted from the negotiations in the small room and worried about 
getting kids dinner. They finally let me go down to room and take kids to dinner at the pool snack 
bar before it closed for the evening while they finished the paper work. I was worried about the 
down payment as I had to put on several credit cards and knew I would have to pay it off quickly. 
The sales person talked about taking money out of some of my savings accounts, as this was a 
good investment for the future. I would be able to rent theses units easily if I was not able to use 
them and pay off the debt easily. She was so sincere and really had me believing that leaving the 
children this gift would be something that I would regret if I did not do it now and since I was 
nearing retirement I would be able to enjoy it myself spending most of the winter there if I 
learned how to make the most of my points. I worried about putting all that money on credit 
cards that would have steep interest if I did not pay off right away but I agreed and my down 
payment was 82,775.00. I.was off to travel to see the volcano the next day and we flew out a day 
or two later without really looking at papers, I asked them to mail the bulk of the materials to my 
home because I could not carry all that paper work. Once home I was really able to look at what 
I had been talked into for the sake of my children and real regret set in ... I had agreed to pay 
3,376.00 per month for this privilege and I was going to have to pay 20,000,000 in Association 
fees. I felt sick as I realized this was more then my house payment and I had hoped to retire 



within 2 yrs. 

I began working 6 days a week at least 2 weeks out of every month to keep up with these 
payments along with the payments for sending second child to college (2 still in school at home) 
This meant less time at home with children for whom all this was done. My husband would have 
killed me for this poor management of our finances. I tried to pay off a portion of this debt by 
refinancing our home but the when the mortgage agent talked to the loan department they said I 
could put some toward principle but they would not renegotiate the loan. The interest rate of over 
12% would stand on the original loan. I got a call about some new programs that Diamond was 
offering which hinted at being able to sell back some of points or use them in a different manner 
which would save in the Association fees. I went to the presentation but somehow they must not 
have realized I still owed on my points so I was not eligible for this program. One last time I was 
convinced to re-do the points and trade into the US collection as they said that the Hawaii 
Association fees were going up and my fees would be even higher the next year. They 
apologized for some people being less then honest. One of them even told me about a bank that 
would re-finance timeshare loans but I have to be under !00,000,00 for this bank to consider this. 
(too late a revelation as I used the other money to pay off other loans ... I was told not to let 
anyone know they told me of the Bank that did these loans). They told me they understood I was 
over extended and to help decrease the future costs and correct what was done in the summer I 
would have to pay for some points in order to switch the collection and it would save me some 
money on monthly payment and would save some money in the expected increase in fees. I had 
to put down 23,925,00 to make this switch. In the end my monthly payment went down only 
20.00 per month and the amount financed dropped by a small amount but the Association fee has 
remained the same.The women who did this transaction made me promise not to speak to anyone 
about any changes to the timeshare as I had spent more then enough money and I needed to work 
toward getting to point I could refinance this debt. 

Fast forward to this spring when I again tried to get some benefit out of this huge debt. I have 
paid it every month and put money monthly into payment of the usage fees. I have not been able 
to get hotel rooms in the cities I need to visit because they are not available in those cities or the 
few rooms assigned to whatever code the use are booked. The person booking the points only 
cruise had wrong information and after I booked the cruises I had to rebook additional rooms 
because she had the wrong information about how old the person needed to be to be in the room 
with a sibling under 18. I spent many more hours on trying to book this vacation for my extended 
family and I am know that if I just put all those down payments and the mortgage money into an 
account for vacations I could have paid for the trips and gone where I wanted and when I wanted 
to go without all the restrictions that were to have gone away as I increased my ownership. I 
certainly do not need to continue to pay a monthly fee for something that is difficult to use. I feel 
that the tactics that were used were deceitful and manipulative and that all my inadequacies 
relating to calculating how much all this would cost me were targeted to get me to purchase these 
timeshares. The sales people all seemed very sincere and really tried to make me feel that they 
would not take advantage of me as each had either been in my shoes or had family members who 
had been. I was commended for taking care of the four children after the death of my husband 
after his final deployment with the Navy; it was sold to me as well earned time to get away and 
be together and something to be passed down. I unfortunately was generally too fatigued by the 
time we got to the numbers during these presentations to make even rudimentary sense of how 
little financials sense this made. I need to end this craziness so I can consider retiring. I will be 



65 my next birthday but with this debt I will be working till I am 90! 

In conclusion, I am at the end of my rope with Diamond Resorts. Please consider completely 
releasing from all of this financial stress that was brought onto me by the unethical and highly 
unmoral tactics of your sales reps. I would have never purchased if your sales reps would have 
told me the full truth and not lied to me repeatedly over the years. I have "invested" a lot of 
money into your product with nothing in return. Please allow me to retire in peace. The only 
fair solution here is a cancellation of my contracts and letting me walk with my dignity. 

Sincerely, 

Le.~~ 
Teresa Brennan 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Nawrocki Susan A 
Last Name, First Name, Middle Initial . 

412 Middle Road 

Mailing Address 

Farmington 

City, County 

CT 06032 
State, Zip Code .. 

86+0-244-8228, 

Home & Business PhonE:, Including Area Code 

attynaw.rocki@sbcglobal.net 

Email Address 

Are you over the age. of 60? ~Yes No I 

Complaint is Against: 

Exchange Points Club, LLC 

Name I Firm / Company 

4507 36th Street #2 
Mailing Address 

Orlando 
City, County 

Florida 
State, Zip Code · 

32811-6520 

Business Phone, Including Area Code· 

1-844-246-0224 1-407-396-27 44, 

Business Email or Web Address 

MILITARY STATUS □ Active D 
(Penaifies can be enhanced for victimizing seniors, persons with disabilities or military service members,) 

Military . Veteran 

Product/ Service involved: _·__,C....,o...,_n.,_,,_t=ra=c.._t _______ _ Amount Paid:$ 3495.00 Payment Method: Credit card 
Transaction date: ___ Did you sign a contract, estimate, invoices or other supporting documents? . 2S.._ Yes _No 

~ave you retained an attorney? _Yes ...X. No 
· Please list ·any other government agencies, law enforcement authorities ~r organizations 'you contacted about this matter: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

Note: 
1: All d_ocuments and attachments submitted with this complaint are subject to public inspection pursuant to Ch~pter 119, Florida 

Statutes . · . . • . · · ·. '·.· · · · . · ' · 
'. , · 2. Whoever knowingly makes' a false·statement in writing with the intent t~ misl~ad a'public servant in the performance of his 
· · . ·. • , official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 

s. 837 .06 Florida Statutes · 

· /PLEASE ·usE OTHER SIDE. OF THIS FORM To DESCRIBE vouR COMPLAINT & ATTACH vouR SIGNATURE) 

,1 

I 

. l, 
·i 



Please explain your complaint. Attach additional sheets, if necessary. 

On September 23,2015 l signed a contract with Club Elite - Exchange Points Club for membership to 
___ exchangemyJimeshare_JonentaUncome,_nnLpoints.Ihetime_sbareJs_Jocate_d __ at_a_DiamondResorLor1the strip· 

in Las Vegas. (A copy of pertinent pages of Agreement are attached) After nothing had _been done on this contract 
-----fer--t=emal--fer--over-a-yeaf--1--made--rtl:lmer-eus-attemf:}ts-4e-€{:)fltaffi-tne~-at1a--leUefs-wH!:l-oo-resf)0R-Se, . 

Eventually, I was able to make contact with someone vyho told me that the time share was notthe type that could · 
--~sBd in ttieir plans--ewm1hougtrtefore I brarrghtinto this contract I was assured tl1at it was fine. Their Company 

told me they were no longer able to process Diamond properties and they said they would refund my payment of 
$3;-4-~·s!n~·very time I attempted to make contacfaffef--fhis, a new person respondedanfffhad to relate the same 

___ slory as it seBrnedJike every week or two they told me the_persons handling myac~ount had left. Finally, !_was 
able after many numerous and frustrating calls to get someone to listen and research my account. Thus; on April 

---l5-,2-Q4G,l~d--f+1.Y-Hf-&-payment of $2_.gO-(-GO-p.y-attached). Soose~~Ra-VB-FeGewed~ov-sr:a-km-9--t}eriod of · 
time additional checks which brings the amount still owed to me $1,370.00. I am also enclosing a letter l sent to· 

--them-m:August;2flt9whichnasbeerTretomed-as-urrable-to-befoundrnNovernber~t-have-ca11edam:tagain···get no 
response and written with no response. ·1 fulfilled my end of the contract but they have failed to honor their side . 

. 
My· signature aut~orizes the Attorney General's Office to take any" action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
priv·ate citizens seeking the return of their money or other personal remedies. I am filing this_ 
complaint to notify your office of the activities of this company so that it niay be determined if law 
enforcement or legal a·ction is warranted. · · · · ·· · • · 

. · Signature: . Date:------,------------------ -----------
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Susan A. Nawrocki 
412 Middle Road··-·· 
Farmington, CT 06032 
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JOSH STEIN 

ATTORNEY GENERAL 

Bob & Mary Gish 
2139 Chesapeake Dr 
Fort Collins, CO 80524-2214 

Dear Mr. & Mrs. Gish: 

Sr ATE OF NoRTH CAROLINA 
DEPARTMENT OF JUSTICE 

9001 MAIL SERVICE CENTER 
RALEIGH, NORTH CAROLINA 27699-9001 

WWW.NCDOJ.GOV 

November 19, 2019 

Re: File No. CP-19-00097 

Wyndham Resorts 
6277 Sea Harbor Dr 
Orlando, FL 32821-8043 

CONSUMER PROTECTION 
TOLL-FREE IN NC: 877.566.7226 
OUTSIDE OF NC: 919.716.6000 

FAX: 919.716.6050 

Thank you for filing a complaint with the Consumer Protection Division regarding Wyndham Resorts. 
Your request for assistance falls more appropriately within the authority of another agency. 

By copy of this letter, we are forwarding your complaint to Florida Attorney General, requesting that 
this matter be re•.Jiewed to determine whether there has been a violation of the laws or rules that it 
administers. 

We encourage you to contact'us again if you have a consumer problem which you believe warrants 
review by our office. 

cc: Florida Atto~ney General 
Nevada Attorney General 

Sincerely, 

Adrienne Glover 
Consumer Protection Specialist 
CONSUMER PROTECTION DIVISION 
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ECK, COLLINS & RICHARDSON, PL 

Philip W. Richardson 
Lim,sed Distnct qlColt,mhia, 
F!01ida. G,01:y/a, Ma,yltmd, 
Vi,.',i11it1. Norlh Gro!i""• 
South G11vli11a 

Daniel C. Zickefoose 
ucmsed So11th Caroli11a, 
T·7rgi11ia 

October I 0, 2019 

Robert F. Gish 
2139 Chesapeake Dr 
Fort Collins CO 80524 

Re: NOTICE OF INTENT TO LIEN 
Fairway Forest Resort 
Building 14; Unit 1346; Week(s) 43 

Dear Owner of Record: 

924 West Colonial Drive 
Orlando, FL 32804 

Telephone: 407-373-7477 

HRGJNL-1 OFFICE:: 

16 Sourh Second .3u-e,;, 
Richmond.\'.\ 23219 

SOUTH CAROLINA OFHCE: 

-moo Faber Place. Suire 3C•J 
N. Charleston. SC 29405 

SENT USPS ~ERTIFIED/RETUR/" RECEIPT 

This finn has been remined by Fairway Forest Townhouses Association, Inc. ("Association"). 

You have failed ta bring ::our maintenance fees and taxes current or otherwise respond to the demand letters 
sent to you. _-\s of June 25, 2019, the total assessments, taxes, lockout fees, interest, and late fees due as 
applicable are S 1,909.43. _-\dditional amounts may be due for interest, administrati,0 e fees, and/ or attome::s' 
fees and costs accrued which musr also be paid. 

If you do not pay the full amount wichin fif.:eer:, 15} G.2,~. -c;;:e ·;:_..;11 e,r:: ~-ehsf e:,f c,2.r c::e::::.. :.:••:l:.=,:::. I.:== c,;,~-;--:;,: 

· you in Jackson County for the full a.,,'"1101.ffiI due. Once me Een io c.s.C..:~:ere,:L ::,-e =To~=·=,== ~~:~ ?-:-,-•:=- ·. ·p 
to foreclose on this lien and ma, also bring an acrion :lQ1Uls.: vou m reco,er a monrr r2~=-zs::: :£.:,:;: ::=,e =,:w=,,: 
due. Be aware that you may be ·responsibk for the additional anorne::s' fees arid c;s·r.;: ;½:..t .,dl cc ~c~--:-:::,:: 'i: 
we are required to commence such legal proceedings. 

Until your account is brought current, you \Vill. continue to be prohibited from using yow: ti...rne;hare p,tz:-,.,:d .. 
you will also be prohibited from making a reservation in the timeshare plan's reserrarion sy;rem. '1z:<l ,:::ny 
confirmed reservation may be canceled, as applicable, until the delinquency no longer exisrs. 

'-
To make payment or to inquire about other options available to you, including a Deed in Lieu of Foreclosure. 
please contact Eck, Collins and Richardson at (407) 373-7454, !vionday-Friday (10:00 am to 5:00 pm ESTy. 
Page2 

IN ACCORDANCE WITH THE FAIR DEBT COLLECTION PRACTICES ACT (15 U.S.C. § 1692 ET SEQ) THIS DOCUMENT IS AN ATTEMPT TO 
COLLECT A DEBT ANY INFORMATION OBTAINED WILL BE USED FOR THE PURPOSE. IF THIS ACCOUNT IS ACTIVE OR HAS BEEN 
DISCHARGED IN A BANKRUPTCY PROCEEDING, BE ADVISED THAT THIS COMMUNICATION IS FOR INFORMATIONAL PURPOSES ONLY 
AND NOT AN ATTEMPT TO COLLECT A DEBT. HOWEVER, WE RESERVE THE RIGHT TO EXERCISE THE LEGAL RIGHTS ONLY AGAINST 
THE PROPERTY SECURING THE ORIGINAL OBLIGATION. 



This notice is written to you under the requirements of the Fair Debt Collection Practices Act, 15 U.S.C. 1601 
d. seq., and is an attempt to collect a debt owed by you. You should be aware that any information we obtain 
will be used for that purpose. Unless you dispute the validity of this debt within 30 days of your receipt of th.is 
notice, we will assume that the debt is valid. If you notify us in writing within the 30-day period that the debt 
is disputed, we will take the steps necessary to. obtain a verification of the debt from the creditor. and forward 
the same to you. To the extent your original obligation has been discharged in bankruptcy, or is subject 
to an automatic stay of bankruptcy under Title 11 of the United States Code, this notice is for 
compliance and/ or informational purposes only and does not constitute a demand for payment or an 
attempt to impose personal liability for such obligation. However, the Association reserves tl1e right to 
exercise legal rights and pursue a legal action in rem against the property only that is the security for the debt. 

This letter is being sent without prejudice to the Associations' rights and claims, all of which are expressly 
reserved. The Association reserves all rights to take any action tl1at is deemed appropriate in this regard. 

""" ~ 

If you have not done so, please send full payment to the Association. Please govern yourself accordingly. 

Sincerely, 

ECK, COLLINS & RICHARDSON, P.L. f / J • D 

l j,-,. /f\.../V~ ..--~"'° 
l "'- 11 ·· t 

Philip W. Richardson, Esq 
North Carolina Bar No. 25785 
Trustee 

IN ACCORDANCE WITH THE FAIR DEBT COLLECTION PRACTICES ACT (15 U.S.C. § 1692 ET SEQ) THIS DOCUMENT IS AN ATTEMPT TO 
COLLECT A DEBT ANY INFORMATION OBTAINED WILL BE USED FOR THE PURPOSE. IF THIS ACCOUNT IS ACTIVE OR HAS BEEN 
DISCHARGED IN A BANKRUPTCY PROCEEDING, BE ADVISED THAT THIS COMMUNICATION IS FOR INFORMATIONAL PURPOSES ONLY 
AND NOT AN ATTEMPT TO COLLECT A DEBT. HOWEVER, WE RESERVE THE RIGHT TO EXERCISE THE LEGAL RIGHTS ONLY AGAINST 
THE PROPERTY SECURING THE ORIGINAL OBLIGATION. 



;.•: 

Sod~iSetu~tyNiu;ber' .·. . . ·:r~l~phoneN~~ber:;. ·'8t3·~:7~n:;.;()886 •. / 8i3~746·-3772. 
of· ..... ·• f2fJG :?6Tff•STREE BF;:ADEt:lTON·.-· . FL 335290000 
hereinafter referred to as ;.BUYER.'.'. WITNESSETH: • 

. The ~~ove desig~ated SELLER_ agrees i? sell.andthe B~YER agr~s to purch;sefor the p~rchase price of S. '?. ()0 0 ~ 0 0. together :vith cosin!! costs and interest . 
a~ hei::i?afte~ pro~i?ed: th~ ~ollowmg ~escr(bed Interval Umt Week(s) m FAI~~ A YFOREST. a suh_divisiori located \vi thin Fairfield Sapphire Valley. Jackson Coumv. North 
:~i:;:an~~bJect to aU p_ro,isionsco~~amed 1n_the rccorde? D~hr-:1t1on ot!nd~v1dual andf?rlnterval 01foership ivhich shaUapply to said property. upon the followirigtermsand · 

·.· Unit \Veck No.(s) 43 

·, •• ·1 . . • , .. · ... ··. ·. ..-: . 

FAIRWAY FQR~TTOWNI-IQUSES '." F AiRFIELD SAPPHIRE VALLEY Townhouse No. 
· ' i: • ' . : ( 4000 J-IJGHWA.Y 64 WEST · . . ' . . · .·· . · · Buildin!! No. 

· · . - .· . , . SAPPHIRE~ .NORTH CAROLINA 28774 . . . 
_ ·_!_~~ bounda_ries of ~vhic_h are further defined in the .Declaration of lndh-idual and/or Interval Ownership applicable hereto. 

------··- -- ---~-------· 
1. INSTALLMENT NOTE 

For Value received the "'BUYER(S)" jointly and severally. promi_s_t: to pay. to-the order of Fairfield Communities. Inc. the sum of: 

i 3::.11;·_·. · 
Oi4A 

S 7, 20() ,. ()() together wilh interesl al the ANNUAL PERCENTAGE RATE of 9. 90 "., payable over 8r-' insti1llments at ~ 
,,-. ,, .. ,--,JT'' · 1---'--·'l';'M'. . . . .,. S _ l 17 • J. (1 per 11Ur, ri _· ·. , beginning . . . .:;./ \Jo 1 r;,h . - . .. 1 . and .. on.the.same day.,ol"each;success1ve payment period-·-~::.--

··wereafter until ilie\vhole amount is fully paid. Payments are applied first to interest. then to.reduce the principal balance due. Interest will begin to accrue one (I) payment J 
period before the first installment is due. but in no event prior to the date of this contract. All provisions contained herein shall survive the cxe_cution and delivery of the ' 
Warranty Deed. 1 

PURCHASE PRICE$ '1', 0(H) ,. 0() CASH DOWNPA YMENT $ j. , }){)() ~ {)CJ OTHER DOWNPA YMENT $ ________ ,:--i~(~i 

Fairfield Communities. Inc. is the ··creditor:·. The.following is '"BUYER'S"' 'Truth-in-Lending Disclosure Statement": 

ANNUAL 
PERCENTAGE 
RATE* 
The cosi· of your credit 
as a yearly rate. 

o,.-
/o 

Your payment schedule will be: 
Number of Payments 

FINANCE 
CHARGE 
The dollar amount the 
credit will cost you. · 

; Amount of Payments 

Amount 
Financed 
The amount of credit 
provided you or on your 
behalf. 

Total of 
Payments 
The amount you ,yill have . 
paid after you have made 
payments as scheduled. 

When Payments are Due 

Total Sale Price 
The total cost of vour 
purchase on credi"t including 
your downpayment of 

Insurance: Credit life insurance is not required to obtain•credit, and will not.be. provided unless you sign and agree to;pay the additional cost. 
Type 

Credit Life 
.( ·) Single 

( ) Joint 

Premium Signature 
1 want Credit Life Insurance 

.s ~--__ ___.h~J~/~-~~1_-__ _ 
SIGNATURE ___________________ ~.::_, 

s ---~-~~-J~/~{.;-;____ .x 
·SIGNATURE: ~ 

L*T_h_c_A_N_N_U_A_L_P_E_R_C_E_N_T_A_G_E_R.;..A_T.1-E_d_i-sc-lo-s-ed-a-bo-\-,e-:i"':1--,'"'··'.,._.,_""''. t'"'!.,.L.,.;: '""::..,.~,"'"· ;__,"',, ... _'"'_ i''"'~"'"t,"'"· 4 !-..:f!.::.?;:..:.:.:,;~L~II~--=-=_;;;:,====3"'· .:;.t"'i =,. :;.c;"'(;:;.}=~;:;_}:.-1·:;:, ,."'·1:;:_=.=_=!;=;:_{=..f:~=:;.L;=;L."'J=..l· .. = 4i~ '1 [l . 1 
D isarixectm1e. PAY?rnLE UPON THE STGNIMG OF Tl·-1:Cs' Cor:nHACT ~ J 
:O maychange:_You_have agreed to !he_l~rlf!S ~fthe_crediLors :·Pre:t\~thorized Check Plan .. ,i-hidi-~eans the:·ANNUALP.ERCENTAGE RATF ~-latedab~ve is immcdiat~lysubject ,,,incre~se by -4 

- --- ·;•~;, in the ~vent you fail to continue the .. Pre-Authorized C·h;,.:~ Plan·.:. The ni:rxi~ufuiil;eresrrate increase would be'!".;;. whic~ means _the inler~t r~lc will not increase above 1 /J QI,· ''.;,. j,~ 

Any increase will take the fonn. of higher mo~lhly payment ain.ounts. lf ,h,-inl~resi ;;IC increases by I":, upon your discontinuance of 1he-.. P,c-Au1horized Check Plan:· your regular pavmrnls will 

increase 10 ~ 7"? r.}r, 
.!. -- .... •. . - -

. Security: You aregi,·ing a security interest in the properly-being purchased. Filing Fees s ; '.:; : 5(1. 1:::sT 
· Prepayment: If you pay off early you will'not have to pay a penalty. n/a means "not applicable' e means "cslimate:· 
. "BUYER(S)" should refer to the remaining pro_visions of this "Interval OwnershipConlract Agreemcnl and lnslallment Note'' foraddilional informal ion aboul non-payment. default. 

any required repayment in full before the schedule_d da_te and prepayment refunds and penalties. 

Itemization of the Amount Financed: 
51200 .. 00 Amount of credit provided to you for t_he purchase of the property ahove described. 

S ?,!/:•~ Premium paid lo insurance company for credit life insuranc~ The premium paid provid_es credit life.insurance for the entire term of.lhe contract 

$ None Prepaid finance charge. 

Title ins~rarice charg~s irithe app~oxinfate amount ors: .. ·75 .: be} .. and the above estimated fiiing fccsshall be due and payable in conjuhi:ti.Jn:\v.ith .. 
and prior to delivery of deed. The exact amount of filing fees plus. title insurance will be determined after BUYER has paid contract in full and ·prior to delivery or deed. 
NOTICE: FOR A PERIOD OF ONE YEAR FOLLOWING THE EXECU'f.ION OFTHIS INSTRUMENTOF INDEBTEDNESS. ANY HOLDER OF THIS INSTR UM ENT OF 
INDEBTEDNESS IS. SUBJECT TO ALL CLAIMS AND DEFENSES· WHICH THE PURCHASER COULD ASSERT AGAINST THE SELLER OF THE TIMESHARE. 
RECOVERY BY THE.PURCHASER SHALL NOT EXCEED AMOUNTS PAID BY THE PURCHASER UNDER THIS INSTRUMENT. 

2. MAINTENANCE FEE 
BUYER understands and agrees that upon execution of this Contract and in accordance with the Declaration of Individual and/or Interval Ownership applicable.to the ah9vc described· 

property. BUYER will be responsible as a Unit Week Purchaser for the above described_ Unit Week(s) owner's share of common expenses. assessments and main!enance fee. and any and all 
other expenses incurred'in the operation of Fair\vay forest TownhouseAssoci:ition. Inc. of which the BUYER-shall become a memher and shall also include BUYER'S memhership in the. 
Fairlield Sapphire Valley Master Association_ during the BUYER'S Unit Week(s). The initial annual maintenance fee which shall include BUYER·s portion ofthc·common expenses shall be: 
S i '?O ~ 00. . per Unit Week. ~'hich shall be rcmincd to th~ Association beginning January I. . i 987 and annually 1.hcrcaflcr 
on Januarv Isl or each succeeding vear. provided hm,,ever. tli,11 if BOYER sh,111 utilize BUYER"S.Unit Week(sJ prior io January 1.·1hc maintenance fee r,ir that .. Unii Week(sJ 
shall he p;yable in advance of s-aid use. Said maintenance fee. which ·shall be subject io change. shall be.in addition to 'the purchase price or paym\'.pl_s _}iCl forth above. 
Suhjcct to pro\'isions of Section 8,herein. SELLER estimates .that the above described unit will not be ready for occupancy prior to 1" ,- i-1 

and the estimated. complct_i1111 date fo.r the_ Fairway Fbrest Townhouses through phase I I -· is __ l'-~1._.l_(:_·! ---------,..,..-~~----,--
--- ~- -3, UNlT WEEK-·-·· . - - . . .. . ., · ·_- -.. -. . . 
Unii Weck No. !is Lhi: SC\'en (7) days commencing on the first Friday in each year. Unit Week No.· 2 is the seven (7) days"succccding. Additional weeks up.to anti including· 

Unit Weck Nn. 51 ,ire computed in a like manner. Unit Weck No. 52 contains the seven days succeeding Unit Weck No. 51 plus anv cxccss·,,tays n'!l otherwise assigned ari_<l 
without re~ard to the month or year. BUYER·s Unit Weck shall run from four o·clock p.m. (4:00 p.m.) of the first Friday thereof to (our o 'dtii;k-(4.Q0 p.m,) on the last Friday.. 
thereof pri'ividcd ho1rc1-cr the HUY ER does herchy agree to relinquish occupancy for'the hist six (6) hour perio4 ,if his Unit Weck (friim 10 o"t;io(ka:m. urttil 4 o'clock p.m. nn-
f-ridayJ to allow for deaning. repairs. maintcnam:c and any other preparation needed for the occupancy ol the next Unit Weck. ':. ·· ~-:- . -. - ,. :-· ·. 

YOU MAY CANCEL THIS CONTRACT WITHOUT ANY PENAL TV OR OBLIGATION WITHIN TEN (10) DAYS FROM THE DATE YOU SIGN THIS CONTRACT, ~NQ ~.NTIL TEN (10) DA VS AFTt_R 
YOU RECEIVE THE PUBLIC OFFERING STATEMENT, WHICHEVER IS LATER. . ~~·- ·>·· · -_ •· - , . -... : 

IF. YOU. DECIDE TO CANCEL THIS CONTRACT, YOU MUST NOTIFY THE "DEVELOPER'.' IN WRITING OF YOUR INTENT TO CANCEL YOUR NOTICE OF. CANCELLATION SHALL BE 
EFFECTIVE UPON THE DA TE SENT AND SHALL BE SENTTO FAIRFIELD SAPPHIRE VALLEY AT 4000 HIGHWAY 64 WEST, SAPPHIRE, NORTH CAROLINA 28n4; ANY-ATTEMPT ro OBTAIN A 
WAIVER OF YOUR CANCELLATION RIGHTS IS UNLAWFUL. WHILE YOU MAY EXECUTE ALL CLOSING DOCUMENTS IN ADVANCE, THE CLOSING, AS EVIDENCED BY RECORDATION OF 
THE AGREEMENT FOR DEED, BEFORE EXPIRATION OF YOUR 10-DAY CANCELLATION PERIOD, IS PROHIBITED. 

In ewcuting this Contract and Installment Note Bl!YER(S) also :icknowlcdge th:il he they rcceiwd a c1ipy ol"the above Truth-in-Lencli.".g Drsdosurc S!atcment completely 
lilied in prior to execution of the contract. -.;-··--., _ . ···---: .• •. ,...__ 

THIS AGREEMENT is suhjcct to the terms and wndi1i1ms set forth on the rc\·crsc si<lc hereof which hy rcl"crcru:c is ma<le a par.1:·ikfr1if..-lN..WJ'FNES:S W.HEREOF. the 
parties han: hcn:unto 111cir respe·tin: han and seals on the da\· and war lirst ahm·e wrillcn.· ·.:Y· .. _:_··. 0 -·-· • -. ___ :._··:- ··,: · · . . - a. . - :: ·_-- -;::- ·:._ -

Rt:\TR(S): . /4 :..L,;· jEl1AlLEY;AN OPERAflONAL 
. , ~4j F - ~' -IELD COMMUNIT_IE:S,:'.:JNC. 

2482EE S-86/REV 12-12-9..'i 



FAIRFIELD-SAPPHIRE VALLEY 
INTERVAL OWNERSHIP 

PURCHASER'S AFFIDAVIT 

THIS DECLARATION)s made with reference to my/our purchase from Fairfield Communities, Inc. of a/an 
Interval Week(s)'in - ' - FAIRWAY FnRFSI - at 

- Fairfield Sapphire Valley, Sapphire, North Carolina. -
-- Prior to signing the corit~act for the purcha~e of Interval Week(s) __ ~ _____________ in 

Unit Number 17'4fr _- _ - ·· ·. -· < ,I/we reviewed and understood)he terms and conditions. 
of the installment contract'. and were advised ·and understood the concept of timeshare or Interval Ownership. 

I/We acknowledge that~ an Interval Owner; a maintenance f~e.shall be assessed annually and shall be payable on 
January 1st of each year. I/We acknowledge receipt of a proposed budget reflecting the maintenance fee for my/our 
Interval Week(s): · : · · _ - · 

I/We acknowledge that the purchase of an Interval Week was NOT made for investment purposes but to use for 
pleasure and vacations. i - " · _ 

I/We acknowledge that my/our use of the above described shelter unit as well as the use of the recreational facilities 
are limited to the Interval :Week(s) purchased. 

-1/W e acknowledge that prior -to_ signing the•- installment_ contract, I/we personally inspected the property and 
understood that the unit inspected may notbe the actual unit to be purchased; however; the unit, including the 
furniture, appliances, equipment and all accent furnisllings within the unit, are substantially similar to, or of equal 
quality to; the models shown; · 
· _ 1/W e acknowledge that this timeshare regime is exempt from the Interstate Land•Sales Act because the Developer is 

•···-1egally • obligated-to·· complete the\iiiitif"witiiiii lwoyears"·from·tiiitaatiroflirsfsaie;·· ancftliaCaiiYHUn·coitsit~'" 
Property Report we may have seen or received is not applicable to this purchase. 

I/We acknowledge that Fairfield Sapphire Valley will NOT rent our interval week( s) for us. Should we decide to rent 
_ our weeks it will be solely 6ur responsibility. - __ 

I/We acknowledge that pets are NOT allowed, as stated in the Rules and Regulations of the Property Owner's 
Association. -_-_ _ ; . --
- I/We furtheracknowledge that prior to signing the installment contract for the purchase of the above described 
property, we were informed· that the following documents were recorded and/or would be recorded in the aforesaid · 
County Recorder's office and are available for our reading in the_ office of Fairfield Sapphire Valley: 

·- A. Declarations for Timeshare Regime · · 
B. Articles of Incorporation for Timeshare Regime 
C. Plat for Timeshare Regime 
D. Articles of Incorporation of Fairfield Sapphire Valley Master Association, Inc. 

In addition to the foregoing recorded documents, the following documents are available for review and inspectionin 
the office of Fairfield Sapphire Valley: 

A. .- Bylaws of the Fairfield Sapphire Valley Mastet Association, Inc. 
B. . Rules arid Regulations of the Timeshare Regime · 
C. Management Agreement 

I/We acknowledge that Fairfield has represented that the subdivision is presently acceptable to an international 
trade network company, kriown as Resort Condominiums International, the purpose of which is to allow me/us the 
option of exchanging occupancy of my/our interval week(s) for occupancy at other res01ts acceptable to the trade 
network company; I/We un,derstand and agree that my/our participation and membership is,optionaltherein and is 
subject to the rules, regulations, terms, membership dues and other charges to the trading network comp_any as same -
exists from time to time and Fairfield does Ilcit guarantee the availability of an exchange or the continuation of said 
program. Fairfield does not:have any control or financial interest in the trading network company and Fairfield does 

--- hereby disclaim and shall not be resporisible·foi:- ·any assurances or representation:s·setforth·withilnheorocnuresaiiif-
information of the trading, network company, same being representations of the trading network only. 

· I/We, acknowledge receipt of the FAX Meinbers Directory and understand that I/we should not rely on any 
• representations other than ;those contained therein. 

· 1/W e hereby certify that in our negotiations with Fairfield Communities, Inc. for the purchase of the above 
described property; I/we were in no way influenced or induced to purchase such property by reason of guarantees, 
whether written or oral, on the_ part of a person or persons affiliated with Fairfield Communities, Inc., that the 
property above describedwould'appreciate in value, or that either Fairfield Communities, Inc. or any of its agents or 

· agencies would at a: later date guarantee to either repurchase the said property or sell the said property for us. 

~r(P,'1 

(SEAL) 
I _ _ __ __ .. __ ..... __ S,2,984/REV--1.1/25185 .. 1000----- ----

_. __ . ___ ------ ---- •• ·-•·,c . -- - __ ,. 
· -!~.mrmm &µfNQS &NA-! ,:o.:l:EW!Hk dk 



Contract No. 11-8712405 Sales Price: _ ____.9'-".0.,_,,0,.,.0""',0'""0.___ 
This Instrument Prepared By: Fairfield Communities, Inc. 

Sapphire, North Carolina 

STATE OF NORTH CAROLINA ) 
CORPORATION DEED 

JACKSON COUNTY 
) ss. 
) 

Fairway Forest 

THIS DEED, :\lade this 2nd day of \larch A.O. },9(i .. ..;'"94.., . , by ~d,~een 
Fairfield ·communities, Inc., a Delaware corporation, as beneficial owner. and Lawyers Title Insurance ~Jgm-a.tio.11, at\1;ginia corporation, 
as nominee for Fairfield Communities. Inc .• under the terms of a Title Oe2JinE: ..\s-eement dated Jan~21(I983;as amended and restated, 
HGrantors," and Robert F Gish and \Ian H Gish (Husband & Wife) - - - . 

8 Grantee(s)/ whose address is 40176 Hi 0 fornv 82 
As n CO 8161 I 

\VIT1\TESSETH: 
That the Granters, in consideration of Ten Dollars and other good and valuable consideration to them paid by the Grantees, the 

receipt of which is hereby acknowledged, have bargained and sold, and by these presents do grant, bargain, sell and convey, subject 
to the restrictions, easements, and·other conditions hereinafter contained, unto the aforesaid Grantees, their heirs, devisees, successors 
and assigns, the following described property from 4:00 P.M. on the first day until 4:00 P.M. pn ~e last day assigned io:sa1d ·· 
Grantees durmg the oelow aescnoe Lot vvet:il..l:;J 1'lu1nueqsJ a~-:,i:lid LvL V,"ed, .. b ,,u~u~c,~,,_9_.,._..,:!.d.efined·.:..-1-the Dcs!~a~-,f '"'·,, . 
Individual and/or Interval Ownership recorded in the public records of.Jackson County, North Carolina, in the Book at the page ! 
number hereinafter described below, whkh estate is to be succeeded forthwith by a succession of ?th.e~,estat~s _m co~~efutive and .i 
chronological order, revolving among the other Lot Weeks described i!vthe, afot~liid' Declarati.oo ~f Indi*idua( ~g/9r 1nt1;rval Ownership, l 
in order annually, it being the intent of this instrument that each Lot Week shall b~ considered a separate estate held' se~arately l 
and independently by the respective owners thereof for {md during the p·eriod of time as_signed to·~~?,ch: in s'aid Dedaration,each sairt-··-·- \ 
estate being succeeded by the next in unending succession governed by said Declaration until 4:00 P.M. on the first Friday in the ·! 
year 2023, as of which date said estate shall terminate, unless extended as provided in said Declaration. · \ 

TOGETHER with a vested remainder over in fee simple absolute, as tenant in common. with the other owners of all the Lot Weeks 
in the hereafter described Lot in Fairway Forest in that percentage interest determined and establish'ed by said Declaration 
for the following described real estat,e.located·in µshiers Township, County. of Jackson and State ~f North Carolina, as .follows: 

L '. Lot \Veek(s) Number(s) __ ··~4~3--------~-
.: Townhouse Number 1346 

.,,:... : .. Building Number ---,.....-'1..:4'--'-"'"---~------

of Fairway Forest as recorded in Plat Cabinet 4 , Slide 479 , subject to Declaration.of .Individual and/or 
Interval. bwner~hip for. Fairway.Forest recorded in Book 560 at page 549 et·seq. and amendm~ts and supplements thereto, in the 
Jackson County, North Caro~a, Pul:llic Registry .. .- ' .·, .. 

. . . ; 7, : ., . ' _· ·- j-• ' . - - I : •• I 

This'conveyance i~ s't'ib1ec{ t~,:~dby accepting this. Deed the Grantee(s) do(es) hereby agree to assum~.the fo~owing: 
J:,TpXe~ for the cu~r~nt ye~r ~nd_ subsequent }'.e~s;,,. ·. , : , ,1 .:",ii q-~LL!'-. · · ,· ·:: . .· . .. . . . 
2,,S~epditio~s, restnc~o.ns;"l1m1ta~ons, reservations; e~semen~, and _o,t);tfr,fP.&!,~ :cf.recor~; · . ,_ · · ·• · · '· · . 
'3: I,Jedaratio.n .of Indmdual andjor Interval Ownership and, if app!Jcabfe, il.e l='airshare \· acation Plan Use Management Trust 
'" "and Use Restriction, and any supplements or amendments thereto orh_er~ter filed .. 
· TO HAVE-AND TO HOLD urito Grantee anci Grantee's heirs, execu~ars, administrators, successors, and assigns forever; 

s.ubj_e~<;_t,. _hQ~ev~r, to the restrictions, easem~ts and· other. ~oIJditions }:!.~~-tU?;~t~ c~ntaine4. Fairfield Communities, Inc., does 
lie~e.~,f (tiiiy warrant the title of all of the premises :hheby' conveyiid arid will defend the s:3me ~g<iin~~ th~ Ia,wfut;clapps of all persons 
'h' • • ~ • • \ ••r:• fr.; •f • ,;, I l '.I • ,,.JJ • • • II • ,y omsoever · .- .. ,.-.·::-•'.···,\r:.< .. •.••· .. ,,, ... •··- · 

.Lfl!~a· La~ers Titl~' I~~~ra~~~ Corporation her~by. convena~~--~~th the. ~aid. ~ra~tee. that it will warrant and defend 
title to said lands against ~11 ql,airps,an~ ~ncu~br13nces due by or through it, but ~gainst none .o.~~~: .,. r . ;;·. ,.' r .:,:: • -· ,' 

' The ph.i·r~l number ~s used' h~r~tn shall equally include the singillar and vi~e ~ersa. T~e ~as~~lirie1on.feml.riipe·gender as used herein 
. stiall:equally include the neuter. . . . . . : ' . -· __ '_. ·-

~ IN WITNE~S· WHEREOF, Fairfield Coqun~.~\t1-m.~~~• has caused thes~ presents to be signed in its corporate name by its 
: duly authorized Officer(s ), and its Corporate §!lal~ · p:~ dµly:•~flixed hereto on .the day and year first above written. In 
. executing this Deed, the beneficial owner ~~r~iiY ,, ·:,~i~fr;~quests Lawyers Title Ins~~ance C~woration by itl!, Attorr~:v 
' in Fact to execute this Deed for the p,uiyls~r'fi~orWir@1t,~f~,~~'.to the above-descriti~d _pr9p~rty ...... ; . ;I 1:1• :,:' :·•:· 

,; 1.£.( ct~~ '-~}H.1".:; ·,. FAIRFIELD COi'I_IMlJNlTIE;~,JNC., I •• ,: ,, ;pr, 
' . . r-, .- .el'\. ~':tf' \ • ~;,,,' •~ 1 ' '•' I I I ' • I, I g. . '>{?'~,. . , ~~- i r\ ~~:;; ::·; , , 

,. ;,,,,,, ~•rll · ···'!'···'"1 ·, AS BEN ICIAL OWNER 
~Q~ 1-;;(1-~~;~~ ~f1•?/;:: .t] 1 1·l• .d q\~l.'1'• 

~~~ ~' \\ P.:) ··~· N ,._ • :;tJ • J f' _!.. i-/, . ;\:C, 

i 
:; 

\tf:.,: .. :_._·_'_ . .-:·.: .. ·.~:.),,::: . J_,'._::_·_=:•,·,.,· ... ,~/ · BY: ·, ' · i · . •• :::· , • ' : ' ' ., ,n . _ , . _ _---~!;: · :_ .... , · istant :vi_ce· .. President . . ~ ,·.'·, , .. , ,c i: 
······::/:· ,: . LAWYERS TITLE INSURANS:f!: <;:O,RPf?:ft.A'.fIQ,~,,-,i11 q.-,.:· tia::-• _ ~i!_:s~ .. . . . .. :✓;~~~s;~;-~•::x:'~.~~~·:;'..'.'/::' (SEA~ 

.ATTEST:. 



;I!~. · .:'""'~:· "·,.·:r: ,' !~·,r:)1· ":~: 

'~TATE OF ARKANSAS ) 
)SS. 

COUNTY OF PULASKI , ),: !i 

, , . ,, .. I, . . , C. Jeanne Noe , a Notary Public in and for 
said,<f>ullty and:State,;do,htj'eby,certify that.on the 2nd day of·_· ---~M=ar=c=h,,,__ ________ _ 
19 94 ; before me;personally came Paul A Lipsmeyer . , with whom I 
ain personally acquainted, who, bein·g by me duly sworn, says that he or she is the Assistant Vice President and that 
Zeta B Bratton ·' ls· the' Assisiant Secretary of Fairfield Communities, Inc., the corporation described in and which 

.. executed the foregoing'itistiumeiit; that·he or she knows the common seal of said corporation; that the seal affixed 
to' the foregoing instrumerit is said c~mmon seal; that the name of the corporation was subscribed thereto by the said 
Assistant Vice President ' ; that the said Assistant Vice President and Assistant Secretary subscribed 
their names thereto and the said common seal was affixed, all by order of the Board of Directors of said corporation; and that 
the ~aid instrument is. the act and deed of said corporation. ~. ~ \ .: ; ' . , 

WITNESS my hand and notarial seal this the ---=2=n=d,___ 

My Commission Expires: 

10/15/96 

:1. 
STATE OF ARKANSAS ) 

u rss: · 
COUNTY ?F fULASKI ;,-, )r, 

day of_c __ ---,-\---"()~==fa=-=•c.~7""::=-.------

~ C. Jeanne Noe 
Notary Public 

19 94 

Real Estate 
Excise Tax 

I·~·-....,..._·.•_:_. _·c==-:-"'J~e=an=n.:=.e..aN~oe=-·,~·I_'~'~·-'·_· __________ • a Notary Public in and for the aforesaid County and 
State, do 'hbreby,d:rtify that Paul A.:Lip;i'rteyer, attorney-in-f~ct for Lawyers Title Insurance Corporation, personally 
ap·peared b~fc>i·'e m·e this day, and being 'b{me duly sworn, says that he executed the foregoing and annexed instrument 
for and in behalf of Lav}yers TH.le Insurance Corporation, and that his authority' to execute and acknowledge said instrument 
is contained in :~ instruthen( duly' executed, acknowledged, and rec~rded m the office of the 1Register of Deeds of Jackson 
County, North'·Carolina~ oh'th1dSi:h''day'of Apiil, 1983, and that this instrument was executed·under and by virtue of the 
authority given-by ,said,instrument'gra:nting him power of attorney; that the said Paul A. Lipsmeyer. acknowledged the due. 
execution of. ~,fpi:egoing•and, apnexed \~nstriJment for the purposes therein expressed for at}d in behalf of said Lawyers Title 
Insurance Corporation .. · · J::.,.,TJ.ii"f; - - · - · --· 

10/15/96 

STATE OF NORTH CAROLINA 

COUNTY OF JACKSON 
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June 13, 2018 
DIAMOND RESORTS 

Robert F. Gish Stay Vacationed: 
2139 Chesapeake Dr 
Fort Collins, Colorado 80524-2214 

Dear Robert F. Gish 

Thank you for contacti.-rig Diamond Resorts International®. I am in receipt of your letter 

cancellation request with Diamond Reso1ts International® and have DENIED yo~ req~est. 

We have :rev{ewed your concerns and attempted to address them wit..h you\~ phone.. Pe.r you.r: ~e:r:e:: 

in response to your late fee notice, you stated you returned your week to the homeowne-s 
associations. At this time our records are ;hawing you are still the owner. If you have any 

documents showing you gave your week back please send them to: Diamond Resorts 
International® ATTN: Hospitality :Management 10600 W. Charleston Bivd. Las Vegas, NV 

89135 at that time we \Vill review your supporting documents. 

- ,,/ -
RespJ!:. y yours, 17 Jfj /21" 

,.¥). {1J.Ul' l(,'f.,:'-76 . 
Jayl1-1v na Elli\ I Hospitality T:vlanagement Specialist ! Tel: 702.473.7645 ext. 21307 l 
Faf 702.240.2576 

;) 1·•·1· (_ kLLiS I -l-1~ !+ /L V ~ 

It C ;l 

, r· .. /J 
/'-:::, CiV -

/(?l 7· 
t{/(: 

.'f 

A....--ct ... ) 

10600 West Charleston, Las Vegas, NV 89135 · 7026848309 tel · DiarnpndResorts.com 

17-17~ 77kJ/...J J.b~u C. r: 11-~J t) c-1 /:j-T f C,rt/' /b,c: 171-t~ '17 7Z.t: ~ 
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Fairway Forest Townhouse Association, Inc. 
Post Office Box 2048 
Cashiers, NC 28717 

DR-:-CFAL TR_FFR AO O 2 5 4 7 1111111111111111111111111111111111111111111111111 

Robert F. Gish T10 P1 
2139 Chesapeake Dr 
Fort Collins CO 80524-2214 

n 111111111111111111111 11•I•111111 111 • 11 • 111 • 111 I I I• 1••I•I1111111 

Dear Fairway Forest Owner: 

. _ -:the Annual. Meeting.of-the-Fairway-Forest Townhouse Association will be-·held-Tuesday, June 5, ·2m ff at 
2:00 pm in the Community Center's Riverside Room. According to the By-Laws of the Fairway Forest 
Townhouse Association, Article Ill, Section 3, Directors will be elected at the Annual Meeting. · 

One Director will be elected to serve a three-year term. Any member in good standing (i.e.: owner of 
week/weeks with all Association fees paid and up to date) may submit their request for candidacy. 

Members interested in becoming a candidate for the Board of Directors should use the attached Candidacy 
Form. Please note that all Candidacy Forms must t>e received by the Fairway Forest Association Office no 
later than April 13, 2018. 

You may mail to the address above, Fax to (828) 7 43-5516 or email to svmalisa@nctv.com. 

If you·have any questions, please feel free to contact the Fairway Forest Townhouse Association Office at 
the address above or telephone number listed below. 

Sincerely, 

Lisa Owens 
General Manager 
Sapphire Resort Management 
(828) 743-3956 

Att: Candidacy Form 



Fairway Forest Townhouse Association, Inc. 
Mo1111enance Fee Department 
PO Box8526 
Coral Springs, FL 33075-8526 

Description . 

•·Beginning B~l~n~. 
2018-MF Interest 

. . . :. . . -:. ·. ·. 

Sav.e your association c;editcardfees/ ' . 
pay by.electronic debit (EFT). · 

(t ~ Contact us regarding your statement: 
~ Members ofTHE Club®: US Toll Free 1.877.374.2582 

International +1.702.635.3077 

Fairway Forest Townhouse Association, Inc. 
Maintenance Fee Department 
PO Box8526 
Coral _Springs, FL 33075-8526 

DR_:HoA • o O O 4 s 8 Ill II Ill I llllllllll.111111111111111111111111111111 
Robert F. Gish T2 P1 
2139 Chesapeake Dr 
Fort Collins CO 80524-2214 

11 ,I 11111 I 111 111111 ii• 111111 I' •1111• 1•11 1111 111 I' 11111111111111' I 

LA TE FEE NOTICE 
2018 Maintenance Fee 

Account#: 17168915 

: .OD . 

25.96 

.. . "• . 

Credit . •·Amount 

915.58, 
25.96 

Traditional Owners: US Toll Free 1.800.463.7256 
International + 1.407 .226.9500 

Save money for your association and 
PAYYOUR FEES ONLINE! 

Log in to your account and select 
Make Payment from within the 
My Account s~ct.ion. 

If you have never logged ih, please register: 

1. Go to DiamJndResorts.com 
2. Click Register 

3. -~oJ!o~ tre ~~Hne.in~tructipns 
4. Once complete, a confirmation e-mail will 

be sent asking you to validate your account. 
5. You can now pay your fees online! 

Please detach and return coupon with payment 

2018 Maintenance Fee 
Account#: 17168915 
Due Date: Apr 2, 2018 
Statement Date: Apr 20, 2018 
Amount Due: USO $941.54 

Make Check Payable to: 

Fairway Forest Townhouse Association, Inc. 
P.O. Box 863596 
Orlando, FL 32886-3596 

9980 □1716891500941549 



Florida 
Attorney's General Office 

DEC 11 20\~ 

Citizen Services 



STATE O ORTH CAROLI A 
DEPARTME T OF JU TICE 
ATT : Con umer Protection 
9001 Mail er ice Center 
Raleigh, C 27699-9001 

CP 

OFFICE OF THE ATTORNEY GENERAL 
STATE OF FLORIDA 
PL-01 THE CAPITOL -

TALLAHASSEE, FL 32399-1050 .. 
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Office of the Florida Attorney General 

Ashley Moody 

PL-01 The Capitol 

Tallahassee, FL 32399-1050 

TIME SHARE COMPLAINT 

January 10, 2020 

Dear Ms. Moody: 

We are Diamond Resorts International (Platinum) time share members and wish to inform you 

that this company and its representatives have been deceptive in their updates (sales presentations) to 

us and most assuredly to other members. In October we went to a presentation at th~ Daytona Beach 

Regency and we immediately informed the representative that we were considering giving our 

timeshare back to Diamond because of financial and medical issues. During this discussion we were 

informed that Diamond had a new program for Platinum members like us who had invested 

substantially in their timeshare but could no longer afford the maintenance fees. Brad Leslie told us we 

could use our yearly allotment of points and turn them over as a credit on our Barclay Diamond master 

card at .30cents per point, at anytime in the year. The credit could then be used to pay our 

maintenance fees or any other purchases. After four hours of questions and answers we felt this was to 

our benefit and would help relieve some of our financial burden. Mr. Leslie told us we should'call him in 

December and he would guide us through the process verbally described. 

To our understanding this program would allow us to financially keep our timeshare without further 

financial burden, so we signed the contract and the 10-day recission period passed. We went to our 

bank and took out a small home equity line to secure payment of this purchase and consolidate some 

personal bills. In December we called to schedule the redemption of points to a credit on the credit card 

and were informed that Diamond had no such program and that it was only a 30% redemption of points. 

Therefore we were scammed into this purchase. This has financially burdened our family with the home 

equity loan and we were forced to request transition out of our time share investment back to Diamond 

on December 29th • We spoke with another representative regarding this purchase and requested a 

return of the funds without any success. He basically stated we had signed the contract and nothing 

could be done. 

A few weeks later we attended another update at Cypress Pointe and a manager there told us about the 

exact same program. In fact, he even said we could buy 20,000 points every year for .19 cents per point 

and turn them back in at .30 cents per point. On January 2nd we forwarded a letter of complaint to the 

CEO Mr. Michael Flasky at Diamond Resorts in Las Vegas, NV. We outlined how this sales pitch with us 

was deceptive and filled with downright lies, and requested a reimbursement of our funds. This 

purchase is but a very small drop in their large financial holdings; however, it would be my feeling that 

they will stand on the contract we signed, and no further action w·ill be taken'. We h:ave been reading on 

a Diamond Resorts Owner Advocacy site and apparently many other owners are·fadng the exa~t same 

situation. · 



If your office could assist in a return of our funds it would be greatly appreciated. If not, I sincerely hope 

our situation and this letter may assist in stopping these deceptive sales by Diamond Resorts. in the 

future. 

Sincerely yours; 

~a£-_ 
c~ 

James & Lorraine Catlin 

11060 SE. 174th Loop 

Summerfield, Fl 34491 

CELL: (207) 240-2861 or (207) 240-2276 

E Mail: catlinshore@aol.com 



... 
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Office of the Attorney General 
o_S{P Please return completed consumer contact form to: 

Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol ~ 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one b~siness per complaint form 

Person Making Complaint: 

Larson, Cuyler R 

Last Name, First Name, Middle Initial 

405 Fairview Lake Way 

Mailing Address 

Simpsonville, Greenville 

City, County 

South Carolina, 296~0 

State, Zip Code 

864-546-0169 

Home & Business Phone: Including Area Code 

cuylerlarson@att.net 

Email Address 

Are you over the age of 60? Yes ✓ No 

Complaint is Against: 

Diamond Resorts US Collection 

Name / Firm / Company 

10600 W Charleston Blvd 

Mailing Address 

Las Vegas, Clark 

City, County

Nevada., 89135 
; ' . 

State, Zip Code .. - . . .... ~.- .. . 

· ·-877~787t-:0906·.- -,, 

I 

Business Phone, Including Area Code 

diamondresorts.com 

Business Email or Web Address 

MILITARY STATUS 0 Active O Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product I Service involved: Timeshare Amount Paid:$ 42,108.46 Payment Method: _Ba_n_k~_ 

Transaction date: 10/25/16 Did you sign a contract, estimate, invoices or other supporting documents? .f_ Ye~ranSfE:tijo 
Have you retained an attorney? _Yes :f_ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Nevada Attorney 

Note:. 

(ATTACH COPIES. DO NOT SEND ORJGINALS) 
. . ~ ~ . ~ 

. - ~ - ..... 
1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 

Statutes 
2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 

official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082·, s. 775.083, or 
s. 837.06 Florida Statutes _1, 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



,. Please explain your complaint. Attach additional sheets, if necessary. 

During our Orlando, FL visit to Cypress Pointe in October 25, 2016, we were part of the surprise 

announcement to Sven Eklof (Erikas' father) and his wife Jean Eklov that Vacations International 

was purchased by Diamond Resorts. He was to attend a meeting to review the purchase of 

Vacations International by Diamond Resorts. Erika and I attended a meeting where we watched a 

video, where the theme was "Stay Vacationed." We discussed the option of traveling after having 

lost twin babies, and lost the chance to have any additional children. We were at a vulnerable point 

and Diamond Resorts seemed like our international travel agency that would streamline traveling 

and make it much easier to travel internationally at all the destinations shown on their wall map. We 

met with a salesman to find out the price and it seemed too high to justify. When we acted 

disinterested in the offer, we were then joined with Sven and Jean because Erika qualified for the 

"family" discount rate that Sven had because she is family. With Sven and Jean's good experience 

with Vacations International, we decided to proceed in purchasing half of the 7,500, points with them. 

Total, together we purchased 7,500 points to be shared between families. I paid $3,571.00 (Half of 

$7,141.00 total Down Payment amount) on a personal credit card and financed the rest with 

Diamond under Sven Eklof. Erika had begun a new job in January, 2018 and oniy had one week of 

vacation available, which was already booked for something else, so we were unable to use the 

remaining points from 2017, used zero points in 2018 AND lost our "Dream Vacation" because it 

expired 3 days into the new year. We now pay nearly $650 per month for the Diamond Resorts that 

we have barely used, because of the pressure and the lack of availability at the places we travel to. 

Erika now works two jobs to cover these expenses. Behind all the deception, lies, outrageous 

amount of money spent with no return on our investment and unkept promises, we entrusted our 

future of "Stay Vacationed" with Diamond Resorts. Instead the mistrust, dishonesty and pressure 

tactics used to get us into buying more points at every stay is unacceptable and was used to take 

advantage of us at a vulnerable time. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcemen,t. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: ______ ~-tl-'--f_-......... k ___________ Date: -----'j___,_/_l__,_l /_Z.,__f __ 



Cuyler Larson 
405 Fai rvie~ Lake Way . 
Simpsonville , SC 29680-7 110 

PLAC~ STICKE R AT TOP 01 ENVELOPE TO THE AIG ►tT 
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Office of the Attorney General 
o_S{P Please return completed consumer contact form to: 

Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol ~ 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one b~siness per complaint form 

Person Making Complaint: 

Larson, Cuyler R 

Last Name, First Name, Middle Initial 

405 Fairview Lake Way 

Mailing Address 

Simpsonville, Greenville 

City, County 

South Carolina, 296~0 

State, Zip Code 

864-546-0169 

Home & Business Phone: Including Area Code 

cuylerlarson@att.net 

Email Address 

Are you over the age of 60? Yes ✓ No 

Complaint is Against: 

Diamond Resorts US Collection 

Name / Firm / Company 

10600 W Charleston Blvd 

Mailing Address 

Las Vegas, Clark 

City, County

Nevada., 89135 
; ' . 

State, Zip Code .. - . . .... ~.- .. . 

· ·-877~787t-:0906·.- -,, 

I 

Business Phone, Including Area Code 

diamondresorts.com 

Business Email or Web Address 

MILITARY STATUS 0 Active O Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product I Service involved: Timeshare Amount Paid:$ 42,108.46 Payment Method: _Ba_n_k~_ 

Transaction date: 10/25/16 Did you sign a contract, estimate, invoices or other supporting documents? .f_ Ye~ranSfE:tijo 
Have you retained an attorney? _Yes :f_ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Nevada Attorney 

Note:. 

(ATTACH COPIES. DO NOT SEND ORJGINALS) 
. . ~ ~ . ~ 

. - ~ - ..... 
1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 

Statutes 
2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 

official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082·, s. 775.083, or 
s. 837.06 Florida Statutes _1, 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



,. Please explain your complaint. Attach additional sheets, if necessary. 

During our Orlando, FL visit to Cypress Pointe in October 25, 2016, we were part of the surprise 

announcement to Sven Eklof (Erikas' father) and his wife Jean Eklov that Vacations International 

was purchased by Diamond Resorts. He was to attend a meeting to review the purchase of 

Vacations International by Diamond Resorts. Erika and I attended a meeting where we watched a 

video, where the theme was "Stay Vacationed." We discussed the option of traveling after having 

lost twin babies, and lost the chance to have any additional children. We were at a vulnerable point 

and Diamond Resorts seemed like our international travel agency that would streamline traveling 

and make it much easier to travel internationally at all the destinations shown on their wall map. We 

met with a salesman to find out the price and it seemed too high to justify. When we acted 

disinterested in the offer, we were then joined with Sven and Jean because Erika qualified for the 

"family" discount rate that Sven had because she is family. With Sven and Jean's good experience 

with Vacations International, we decided to proceed in purchasing half of the 7,500, points with them. 

Total, together we purchased 7,500 points to be shared between families. I paid $3,571.00 (Half of 

$7,141.00 total Down Payment amount) on a personal credit card and financed the rest with 

Diamond under Sven Eklof. Erika had begun a new job in January, 2018 and oniy had one week of 

vacation available, which was already booked for something else, so we were unable to use the 

remaining points from 2017, used zero points in 2018 AND lost our "Dream Vacation" because it 

expired 3 days into the new year. We now pay nearly $650 per month for the Diamond Resorts that 

we have barely used, because of the pressure and the lack of availability at the places we travel to. 

Erika now works two jobs to cover these expenses. Behind all the deception, lies, outrageous 

amount of money spent with no return on our investment and unkept promises, we entrusted our 

future of "Stay Vacationed" with Diamond Resorts. Instead the mistrust, dishonesty and pressure 

tactics used to get us into buying more points at every stay is unacceptable and was used to take 

advantage of us at a vulnerable time. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcemen,t. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: ______ ~-tl-'--f_-......... k ___________ Date: -----'j___,_/_l__,_l /_Z.,__f __ 



Cuyler Larson 
405 Fai rvie~ Lake Way . 
Simpsonville , SC 29680-7 110 
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aJfOJf 
February 23, 2020 

Via certified mail 
Gregory Powell 
Office Of Citizens Served 
Florida Attorney General's Offfice 

PL-1 The Capital 
Tallahassee, Florida 

Re: Consumer: Thomas and Suzanne Lyman 

Thank you for sending us a copy of the letter dated January 13th 2020 
from Shelbey Knapp, Legal assistant for Diamond Resorts. We were 
very happy and relieved to read that the dispute had been resolved and 
our points contract had been cancelled, and that there is no further 
financial obligation for this. 

I have tried several times to contact Shelbey Knapp and have left 
messages for a return call without any luck. 

I have recently received a statement from Diamond Resorts World 
Mastercard. This shows a balance of $3901.61 including interest and 
late fees. 

I have objected to this total contract and credit card situation since I 
returned home from our three-week vacation to Florida almost a year 
ago this March. I stated several bullet points as to where we felt we 
were misled. The one main objection was that we-were asked to sign 
some paperwork to see if we qualified for a credit card I We discovered, 
several weeks later, that that actually became an application for a new 
credit ca rd I 

I called the credit card company as soon as I realized what happened 
and cancelled this card. I was later informed that Diamond Resorts sent 
a copy of this paperwork to Barclay's credit card company and they 
reinstated the card based ori that paperwork. 

((5/A_ 



We have not received any of the rewards offered by this point system, 
other than a $75 gift card to attend the presentation meeting and a cup 
of coffee and a donut at this presentation. 

This has been a very stressful year and has been very tough on our 
health and wellbeing. I have recently paid our 2020 maintaince fees and 
have offered to give up our existing timeshare in exchange for total 
cancellation of this new point system and costs involved. We have 
owned this timeshare and paid all dues and assessments for the past 25 
years! 

Thanks again for your help and understanding in this matter ! 

Sincerely, 

Suzanne M. Lyman 

~-;~ 111.d~~-
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' 
Office of the Attorney General 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050, 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: Complaint is Against: 

Name I Firm / Company 

f D 0M g4:s- !<el 
Mailing Address 

.✓6-fa/' ~~£.t# /c/ Ma~~~ss ~a.s I 
City, County City, County 1 

f/t2~tf!t/Juu I n;· Ctl#?M4't ·1x 7S-2,.z4 - 5I<;iVJ 
State, ZiP(_¢ode State, Zip cide 

7x, ~s-~ , i t11 37tJ.- a)6'2 
Home & Business Phone. Including Area Code Business Pho e, Including Area Code 

-1_d_tl~_i_5_3_6_~_~AtJ ......... ~~-# . L")LuU 2. DfNYJ6YlQlf~S§>1s~ 
EmailAddress.f?/e/1/J//;J/I/J-J--){f), ~,?7'. ~ness Email or Web Address 

Are you over the age of 60? _Yes _}ON / MILITARY STATUS 
(Penal!ies can be enhanced for victimizing seniors. ~;;s with disabiliries or m,!,tary ser,ice members.) 

□ Active O Veteran 
Military 

Product I Service involved: 7/mR · @;fl ,e.R_.- Amount Paid: $ ___ Payment Method: __ _ 

Transaction date: · Did you sign a contract, estimate, invoices or other supporting documents? )'.:?Yes No 
Have you retained an attorney? _Yes ,k._ No -

Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: · 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119. Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082. s. 775.083, or 
.s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

/,?;!:~ /u41'/4u✓cf 1 ~ ~P<- r])_ (/;1/lf2;e~ 
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~ ll.v~/.· ~ ~~ U. "R tl/!?a ~)° 1o ~ 
,£/d ~· /&. ~ ~ . 
/f o?d .k/Ji ~L t:11£. tU a,L· &(. a,/r?t4J~ 
i; ~£. =!~fr~J7f rlte_ :;:~ / /4cr-

@/l/J7/JPtcl i!erPhtcfl /J/J✓f: k~d~e/ J0 wv~ 
J ~ /4li M:- tJ-12 Wt?£!' Id cJ:J / Y-- ~· ~-a:__ 

/'If ~«_ er~{) . .. ~ 

. /J i11? tl/lf-e- ff (}£_,_3/ /a;& /t4!,/;1Ja?ic/_ if 
tJcu ~ tJW/t-Ml/ ~(/alf!:2~-t-;t;. qcy ,,/2;-z,rJc✓c~/ 
r/ffu<io{}(-L dN cZw~-ea:. J Af,½~:1-?<✓~ 

tf//a?'- :6. CC-"~ - -b?e CUI" q,-/ ec-~ ttk/~ 
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My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Date: O,52/cft_J/ f2tJ 

..__ _________________________ ,. _______ ·-- - -
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0£/ts 
Office of the Attorney General ~ 

Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Last Name, FirstName, Middle Initial 

( 0 ;)..'J_ ,S JJ~t -t §u:M \{-('{(;LC..f 
Mailing Address 

wtD_S,\017 1 't)mwa:cl 
City, County 

Fl. --=33?-221-
State, Zip Code 

Email Address 

Are you over the age of 60? '±:.Yes 

a Code 

No I 

Complaint is Against: 

Name I Firm / Company 

1'bD0 Mi-::d,·c 'bJw 6 Lg½£ 
Mailing Addr ss 

K\":16,·'0(\ Y\A e e , D.sc..-e_Jc;t, 
City, County 

State, Zip Code 

Business Phone, Including Area Code 

WW iU .l) r a m oh J "\L-esor:+s , Co-y-y--,, 
Business Email or Web Address 

MILITARY STATUS 0 Active O Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: ·i:,·Y!Al, '3 LUV .e..-. Amount Paid: $ 2if;a(}(J·/)f). Payment Method: (., ~(k.5 

Transaction date: Jv½ 7.000 Did you sign a contract, estimate, invoices or other supporting documents? i;.. Yes _ No 
Have you retained an attorney? _Yes ~ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Fl.rn' d.4,, ::Ot.f'OLf\}'.J,,LQ4 \- 0 4,- :B,vs 1 ·n :e '6S , -Ptot-f /5:S i'o}'.LM ~ fn,::L lDO 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

I am filing a legal complaint against Dimond Resorts/ The Palms Country Club and Resort 
Condominium Association, Inc. 

20 years ago, on July 2000 I went on vacation with my then 7- and 9-years old daughters. I was 
a single mom and I was looking for a way to save some money on Disney tickets. This is how I 
was lured into a timeshare presentation that turned out to be close to 5 hours presentation and 
ended up being my journey into Timeshare ownership with a yearly week of a 3-bedroom 
lockout unit. 
I was promised that this was going to be a great investment if I ever wanted to vacation with 
my daughters at a better cost to anywhere in the world. 
With great effort I finished paying my contract only to experience over the years a lot of 
frustration because I was never able to vacation to the destinations I really wanted to go to and 
for the past 8 years I have even lost the opportunity to travel because there is actually no 

availability through the exchange program. 
About more than 5 years ago Diamond International change from weeks to Points ownership, I 
didn't want to change because I felt I was going to lose my little piece of "real state", but it 
turned out we were told we didn't own anything specific on our home resort. Even though from 
the very beginning I was told I had a specific unit in a specific building but all that changed, and I 
couldn't do anything about it. 
Moreover, it seems that I was punished for not changing to points. If I ever wanted to use my 
weeks, I only had the option to do it through Interval international. I was not allowed to use the 
resorts available to the other timeshare owners that had points with Dimond Resorts, even 

though I was a Dimond Resort Member. 
I have made a great investment of more than $20,000.00. The maintenance fees keep going up 
and I cannot use my timeshare the way they told me 20 years ago. 
On top of everything Diamond Resorts wants me to pay them to give up on my investment, 
which they can later sell to an unguarded individual like me. 
I don't want Diamond Resorts to keep sending me emails and notification, I want to be 
detached from this relationship I started 20 year ago and I want to be compensated for all this 
year of misrepresentation and misinformation. 
Please can anyone advise me on how to break this bind even if I lose all the time and money I 
had put into this Timeshare? 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
p~rpose~ _of investig~tion or enforcemen~. I understand that the Attorney General does not represent 
private ~1t1zens ~eekmg the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warran.ted. 

Signature:,~, ,Y Date: 



2/27/2020 Mail - Luisa Echeverry - Outlook 

RE: Transitions Questions (CID:sl3ysvn9$7hhytwthb) 

Transitions <Transitions@diamondresorts.com> 
Mon 12/10/2018 5:11 PM 

To: Luisa Echeverry <lsecheverry@hotmail.com> 

Thank you for contacting us. While we passionately believe in the value of vacations, we also understand 
that life's circumstances can change. For those who are eligible, Transitions program may offer members 
and owners a way to relinquish all or part of your vacation ownership, providing you with the opportunity to 
transition out of vacation ownership. 

The following conditions must be met in order to be approved for the Transitions program: 
You must have no existing loan balance or other lien encumbering the vacation ownership 
You must be current on the payment of all maintenance fees up to the year for which you are 
relinquishing 
You must have a clear and free title to the vacation ownership 
All future reservations must be cancelled or traveled on prior to submitting a request 

For additional information on the Transitions program you can log into your member website. From the left 
side navigation menu click on 'Transitions' button. You may also submit an application by selecting your 
contract at the bottom of the page and pressing "Submit Request" highlighted in blue. 

Thank you, 
Courtney 
Transitions® I Diamond Resorts International® 
Email: Transitions@diamondresorts.com I Phone: 855-342-3689 

-----Original Message-----
From: Luisa Echeverry [mailto:lsechever[Y.@hotmail.com] 
Sent: Monday, December 10, 2018 9:46:11 AM 
To: Transitions 
Subject: Fw: Transitions Questions 

[This message was received from an external sender. Please use caution when opening any 
attachments or links within this e-mail.] 

Hello I'm Forwarding my last email. I have not received a phone call from the service department in the transitions 
program. The end of the year is coming and before I can finish setting up my transition process I need to speak to 
someone. Please call me at 954-854-7000 

L~ fche,veryy 

From: Luisa Echeverry <lsecheverry@hotmail.com> 
Sent: Monday, December 3, 2018 12:39 PM 
To: Transitions@diamondresorts.com 
Subject: Transitions Questions 

To whom it may concern 

I have tried contacting someone to talk personally about my transition process, and it has been impossible to get 
someone on the phone. I have waited in my numerous attempts as much as 45 minutes and still nobody picks up the 
phone, I keep listening avor and over again to the recording and people's experiences. 

https://outlook.live.com/mail/0/search/id/AQQkADAwATY3ZmYAZS05NTBkLWIIZWEtMDACLTAwCgAQAJp2GuyBoldPjulUxNOAeAo%3D 1/2 



2/27/2020 Mail - Luisa F.cheverry - Outlook 

I really would like to talk to someone, maybe if I can get a direct number that would be great. I want to to talk to 
someone because I have a question regarding the option you can offer in this transition process. My cell Phone 
number is 954-854-7000. Because of work I'm not always available but I'll return a phone call as soon as I can. 

https://outlook.live.com/mail/0/search/id/AQQkADAwATY3ZmYAZS05NTBkLWIIZWEtMDACLTAwCgAQAJp2GuyBoldPjulUxNOAeAo%3D 2/2 



File# 
12218300 

Reinsurance # 

State: FL County: Osceola 

1. Name of Insured: 

LUISA FERNANDA ECHEVERRY 

OWNER'S FORM 

Schedule A 
Policy# OP-9-1487-4970 

Effective Date & Time 
07/13/200112:23:13 

Amount of Insurance: $15,900.00 

Date Printed: 08/08/200115:54:33 

Agent# 
1487 

Simultaneous #LP-12-1487-4609 

Commitment# 

2. The estate or interest in the land described herein and which is covered by this policy is 

Timeshare Estate 

3. The estate or interest referred to herein is at Date of Policy vested in the insured. 

Warranty Deed executed by TEMPUS PALMS INTERNATIONAL, LTD., A FLORIDA LIMITED PARTNERSHIP to LUISA 
FERNANDA ECHEVERRY dated 05/14/2001, filed 07/13/2001 and recorded in Official Records Book 1901, Page 478 of the 
Public Records of Osceola county, Florida. 

4. The land is described as follows: 

Building 20 Unit 204 Week 32 During Assigned Year(s) Annual , of THE PALMS COUNTRY CLUB AND RESORT, a 
Condominium according to Declaration of Condominium thereof recorded in Official Records Book 1545, Page 2911 of the Public 
Records of Osceola County, Florida, and all exhibits attached thereto, and any amendments there of (the "Declaration"). 

Together with a remainder over in fee simple as a tenant-in-common with all other Owners of time periods in the same Timeshare 
Unit on termination of the Vacation Ownership Plan, subject ot the Condominium Documents. · 

d Signatory 

Issued by: 
AMERISTATE TITLE LLC 
7380 SAND LAKE ROAD 
ORLANDO, FL 32819 

NOTE: This policy consists of insert pages labeled Schedules A and B. This policy is of no force and effect unless all pages 
are Included along with any added pages Incorporated by reference. 



12218300 
This instrument-prepared by 
Brent M. Ziegler 
Tempu~cPalms International, Ltd. 
7380 Sand Lake Road, Suite 600 
Orlando, Florida 32819 

Return to: 
American Pioneer Title Insurance Company 
VO Division 
495 E. Semoran Blvd., #115 
Casselberry, FL 32707 

Parcel Identification {Folio) 
No. .:' 

Grantee{s) Social Security Number 
No.-

LARRY ~~~tO(A COUNTY! FLORIDA 
CLERK OF CIRCU T COURT 

1P 

CL 2001098438 OR 1901/478 
SEB Date 07/13/2001 Time 12:23:13 

DOC STAMPS: 111.30 

/333 SPECIAL WARRANTY DEED 
THIS DEED OF CONVEYANCE is made and executed this 14th day of May, 2001 by and between Tempus Palms_ 

International, Ltd:, a Florida limited partnership, whose address is P.O. Box 690895, Orlando, FL 32869-0895 ("Grantor"),and, 
LUISA FERNANDA ECHEVERRY whose post office address is c/o The Palms Country Club and Resort, a Condominium, 
7900 Palms Parkway, Kissimmee, FL. 34747, ("Grantee"). 

WITNESSETH: 
That Grantor, in consideration of Ten ($10.00} Dollars and other good and valuable consideration paid to it by Grantee, 

the receipt of wt:,ich is hereby acknowledged, has granted, bargained and sold, and by these presents does hereby grant, 
bargain, sell and convey unto Grantee, his heirs, devises, successors and assigns, the following described real property (the 
"Property"): 

Building 20, Unit 204, Week 32, during Assigned Year(s) Annual of THE PALMS COUNTRY CLUB AND RESORT, 
A CONQOMINIUM, according to the Declaration of Condominium thereof recorded in the Official Records Book 1545, 
Page 2911, Public Records of Osceola County, Florida, and all exhibits attached thereto, and any amendments 

thereof (the "Declaration"). 

TOGETHER with a remainder over in fee simple as a tenant-in-common with all other Owners of time periods in the 
same Taroeshare Unit on termination of the Vacation Ownership Plan, subject to the Condominium Documents . . xr~.-:: :_ 
This CQm,eyance is subject to and, by accepting this Special Warranty Deed, Grantee does hereby agree to assume 

and abide by tl)e conditions and restrictions imposed by the following: 

1. Taxes for the current year and subsequent years 
2. Conditions, restrictions, limitations, reservations, easements and other matters of record, including but not limited to 

the Declaration. 

The benefits and obligations hereunder shall inure to and be binding upon the heirs, executors, administrators, 
successors and_ assigns of the respective parties hereto. Grantor hereby covenants with Grantee that it is lawfully seized of 
the Property inilee simple; that it has good right and lawful authority to sell and convey the Property; that it hereby fully 
warrants the titl~ ·pf the Property and will defend the same against the lawful claims of all persons claiming through Grantor; 
and that the P,r.~perty is free of all encumbrances, except those provided herein. 

IN w1r,~ESS WHEREOF, Tempus Palms International, Ltd. Has executed this Special Warranty Deed on the date 
first above writt~n. 

' 
Signed, Sealed_and Delivered in the Presence of: 

WITNESS: 
TEMPUS PALMS INTERN TIONAL, LTD., 
Partnership ---...... 

ROWN 
Authorized Agent 



Date Printed: 09/06/200512:16:13 

File# 
17136500 

Reinsurance # 

State: FL County: Osceola 

1. Name of Insured: 

LUISA FERNANDA ECHEVERRY 

OWNER'S FORM 

Schedule A 
Policy # 7110609-46542 

Effective Date & Time 
07/22/2005 11 :00:09 

Amount of Insurance: $ 24,900.00 

2. The estate or interest in the land described herein and which is covered by this policy is 

TimeShare Estate 

3. The estate or interest referred to herein is at Date of Policy vested in the insured. 

Agent# 
1487 

Simultaneous # 

Commitment # 

Warranty Deed executed by TEMPUS PALMS INTERNATIONAL, LTD., A FLORIDA LIMITED PARTNERSHIP to LUISA 
FERNANDA ECHEVERRY dated 08/09/2004, filed 07/22/2005 and recorded in Official Records Book 2848, Page 603 of the 
Public Records of Osceola county, Florida. 

4. The land is described as follows: 

Building 31 Unit 209 Week 28 During Assigned Year(s) Annual (first occupancy day - Sunday) , of THE PALMS COUNTRY 
CLUB AND RESORT, a Condominium according to Declaration of Condominium thereof recorded in Official Records Book 1545, 
Page 2911 of the Public Records of Osceola County, Florida, and all exhibits attached thereto, and any amendments there of (the 
"Declaration"). 

Together with a remainder over in fee simple as a tenant-in-common with all other Owners of time periods in the same Timeshare 
Unit on termination of the Vacation Ownership Plan, subject to the Condominium Documents. 

Issued by: 
AMERISTATE TITLE LLC 
7380 SAND LAKE ROAD 
ORLANDO, FL 32819 

. NOTE: This policy consists of insert pages labeled Schedules A and B. This policy ls.of no force and effect unless all pages 
are included along with any added pages incorporated by reference. 



usa McNair 
Tempus Palms International, Ltd. 
P.O. Box 690895 
Orlando, FL 32869-0895 

LARRY WHALEY 
OSCEOLA COUNTY, FLORIDA 
CLERK OF CIRCUIT COURT 

lf 

Return to: 
American Pioneer Title Insurance Company 
Ancillary Service Division 

Cl 2005166768 
SKS Date 07/22/2005 

OR 2848/603 
Time 11:00:09 

489 State Road #436 
Casselberry, FL 32707 

Parcel Identification (Folio) 
No. 1525273160000A&B0040 

Grantors Federal Identification Number 
No. 59-3499364 

DOC STAMPS: 

SPECIAL WARRANTY DEED 

174.30 

THIS DEED OF CONVEYANCE is made and executed this 9th day of August, 2004 by and between Tempus Palms 
International, Ltd., a Florida Limited Partnership, whose post office address is P.O. Box 690895, Orlando, FL 32869-0895 
{"Grantor"}, and, LUISA FERNANDA ECHEVERRY whose address is c/o The Palms Country Club and Resort, 7900 Palms 
Parkway, Kissimmee, Florida 34747, ("Grantee"). 

WITNESSETH: 
That Granter, in consideration of Ten ($10.00) Dollars and other good and valuable consideration paid to it by Grantee, 

the receipt of which is hereby acknowledged, has granted, bargained and sold, and by these presents does hereby grant, 
bargain, sell and convey unto Grantee, his heirs, devises, successors and assigns, the following described real property (the 
"Property"}: 

Building 31 Unit 209 Week 28 During Assigned Year{s) Annual (first occupancy day - Sunday) of THE PALMS 
COUNTRY CLUB AND RESORT, A CONDOMINIUM, according to the Declaration of Condominium thereof recorded in 
the Official Records Book 1545, Page 2911, Public Records of Osceola County, Florida, and all exhibits attached 
thereto, and any amendments thereof (the "Declaration"). 

TOGETHER with a remainder over in fee simple as a tenant-in--common with all other Owners of time periods in the 
same Timeshare Unit on termination of the Vacation Ownership Plan, subject to the Condominium Documents. 

This conveyance is subject to and, by accepting this Special Warranty Deed, Grantee does hereby agree to assume and abide 
by the conditions and mstrictions imposed by the following: 

1. Taxes for the current year and subsequent years 
2. Conditions, restrictions, limitations, reservations, easements and other matters of record, including but not limited to the 

Declaration. 

The benefits and obligations hereunder shall inure to and be binding upon the heirs, executors, administrators, , 
successors and assigns of the respective parties hereto. Granter hereby covenants with Grantee that it is lawfully'seized of the 
Property in fee simple; that it has good right and lawful authority to sell and convey the Property; that it hereµy fully warrants the 
title of the Property and will defend the same against the lawful claims of all persons claiming through Granter; and.that the 
Property is free of all encumbrances, except those provided herein. · : •' . 

IN WITNESS WHEREOF, Tempus Palms International, Ltd. Has executed this Special Warranty De~d on~~ date first 
above written. 

Signed, Sealed and Delivered in the Presence of: 

?rint Name: BRENDA COLON 

STATE OF FLORIDA 

TEMPUS PALMS INTERNATIONAL, LTD., a Florida Limited 
Partnership 

By:~~~-----

Print Name: USA A. BROWN 
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Letter mailed Registered Mail - Return Receipt Requested 

March 4, 2020 

Diamond Resorts 

10600 West Charleston Boulevard 

Las Vegas, NV 89135 

Attention: Shelbey Knapp: 

Re: Fairfield Sapphire Valley 

Townhouse 1346, Blue Week 43, Building 014A 

Diamond Resorts contact number 68-102715 

Dear Ms. Knapp: 

--------~-- ~. 

I am in receipt of your registered letter dated February 3, 2020. I found it amusing when you Stc!ted that 

Diamond Resorts prides itself with exceptional customer service. Diamond Resort is a continuation of the 

time share industry and cares very little about individuals. Diamond Resorts only wants economk gair\, 

It is obvious that your letter declares "Corporate or legal philosophy and policy" that is not reflected in 
your day by day operations. Diamond Resorts staff practices deceptive and unfair (to the consumer) trade 

practices. 

Due to health issues we have not been able to use our timeshare week for several years and lost several 

unused weeks in the banking process through RCI. A Diamond Resort representative indicated to us that 

Diamond Resorts rents ourtimeshare·unit week for revenue because the maintenance fees have not been 

paid. That is revenue for Diamond Resorts. 

Over the years hundreds of timeshare weeks have been returned to the Townhouse Association. On the 

date that we purchased our timeshare, Fairfield was proceeding with bankruptcy. That information Was 

not disclosed to us when we purchased the timeshare. The verbal representations of the salesmen at the 

time of th,e sale were not kept. Our unit was not maintained for several years with missing kitchen plates, 

silverware and worn furniture and bed coverings. The last time we stayed in our unit, we elected to never 

return. 

Our timeshare was returned to the Fairway Forest Townhouse Association in our letter dated March 11, 

2017. The maintenance fees were paid in full through 2017 with the understanding that the week of 

timeshare would be transitioned to the Association or Diamond Resorts. The Association and Diamond 

Resorts did nothing except receive the maintenance fees. We were guaranteed as told over the phone, 

that if the maintenance fees were current then our week would be transitioned. Diamond Resorts failed 

to live up to their verbal representations. I agreed to pay a fee as I recall of $395.00 for the transfer. 



In 2018, I made a return call to Diamond Resorts and they stated that we had to pay the 2018 maintenanc~ 

fees to be considered for a transition. I refused to pay additional maintenance fees for weeks we woulcl 

never use. I explained my situation over the phone that fell on deaf ears and received a letter in the mail 

that our request could not be considered until the maintenance fees were paid in full, 

In 2019, we wanted to get our legal affairs in order and again tried to transition the week to Diamond 

Resorts under our 2017 agreement. Diamond Resorts now wanted another year of maintenance fees paid 

before they would consider our transition. Diamond Resorts refused to give us written confirmation that 

if the arrear maintenance fees were paid they would "consider" the transition. We met all of the other 

conditions of the transition program mainly: 

* The loan has been paid in full in 1993. 

* The title is free and clear. 

* We have no plans or reservations for using our timeshare weeks. 

Dialog continued in 2020 in which Jazmonique Ellis has promised a contact to continue my,request for a 

transition. Reference the attached copies of emails for back~round information. No return contact was 

ever made by Jaden as of today's date. 

The other major concern that I have is the implied threat in Jazmonique EIiis's December 9, 2019 email 

quoting "**Working with a third-party company can affect your Transition request negatively." She made 

it clear verbally that it included attorney's or third-party representatives who would do the coordinati<;>n 

with Diamond Resorts. 

Attached is aiso a copy of my registered letter and received by Diamond Resorts adressed to Jaden Wade 

dated December 2, 2019. I have not even had the courtesy of a response from Jaden Wade or even heard 

from him again. Ms. Knapp do you agree that this is Diamond Resorts customer service at its best indicated 

in your February 3, 2020 letter. 

You also very clearly state, and I quote in your second para,graph of your February 3, 2020 letter, "Diamond 

is not, however obligated to accept a voluntary surrender of Mr. Gish's interest- he remains responsible 

for his annual maintenance fee obligation." My comeback to this common theme is the only thing that 

D.iamond Resorts wants is paid maintenance fees and not no assurances that they will accept the 

transitions. There is "Zero consumer protection" from a program that refuses to confirm in writing that 

the transition program will be honored upon payment of the maintenance fees and that the title is free 

and clear. 

The other concern that I have is that Diamond Resorts Management, Inc. appear to control the Fairway 

Forest Townhouse Association. My letter dated March 11, 2017 and at least eight or nine other pieces of 

· correspondence to the Association have never been acknowledged or a return response received. I have 

repeatedly requested ·a copy of my contract, including asking Ms. Ellis which has never been provided or 

acknowledged. We were never notified that Fairfield sold or transferred the property to Diamond Resorts. 

The Fairfield timeshare was purchased in 1986 for $13,609.00·including principal and interest. The title is 

free and clear since it was paid in full in 1993. The timeshare is worthless and has "Zero Value." Ms. Knapp, 



you suggest that it be sold or given to a family member. You very well know that it has no value and you 

can not even give this timeshare away. Why would I want to burden a family member with the liability of 

inflated annual maintenance fees? The annual maintenance fees exceed the value that Diamond Resort$ 

chargeslrenting the identical unit the identical week at Fairfield. I would certainly give you Ms. Knapp the! 

clear title to the timeshare week at no cost to you. Please let me know by return mail if you would like to 
accept my offer, 

My family situation has changed considerably as I have advised Ms. Ellis. My wife Mary has been 

diagnosed with stage three ovarian cancer in January 2020. We have limited resources and primarily live 

on our social security income. As I have previously advised Diamond Resorts, I am taking a Lu pron shot for 

my returning Prostate Cancer, replacement of my right hip, left ankle fused and right ankle has two each 

four-inch screws up the heel. I have pairi with each step I take. I have forwarded to Diamond Resorts 

copies of the Titanium holding my ankles together and hip replacement and proof of the Lu pron shot. Our 

income is low and we have not paid any federal or state tax in the last several years. We have no use for 

the timeshare. Attached for your review is a copy of my wife's Stage 3 Ovarian Cancer biopsy. Our future 

financial resources will be paying medical expenses for numerous tests, medicine, CT's, three chemo 

treatments, surgery in March then possible additional radiation or chemo. 

Our offer of the transition program that we accepted in 2017 still stands. We will transfer ownership of 

the week to Diamond Resorts at the program cost in 2017 of approximately $395.00 and refuse to pay 

additional maintenance fees after 2017. We have also received a registered letter from Philip W. 

Richardson of the Law Firm Eck, Collins and Richardson dated October 10, 2019 demanding arrear 

maintenance fees and intent to lien. I have not received a response to my rebuttal letter. 

This letter will be my final attempt to try to resolve our transition with Diamond Resorts. I am now a 

full- time care giver for my wife of 62 years. 

Very truly yours, 

,~+JsL 
Robert F. Gish 

CC: Letter and Attachments to: 

Jarid Mills, Office of the Attorney General of Florid<! 

Adrienne Glover, State of North Carolina - Department of Justice 

Nevada Atto~ney General's Office 

Attachments; 

Jaden Wade registered letter December 2, 2019 

Emails 12-9 to 12-11, 2019 to Jazmonique Ellis 

Emails 1-20 to 3-4, 2020 to Jazmonique Ellis 

Gish letter dated November 7. 2019 

Mary Gish Biopsy Repor 



(DIAMOND~ 
Resorts 

Stay Vacationed; 

February 3, 2020 

VIA CERTIFIED MAIL 

Becky Kring 
Correspondence Consultant 
Office of Citizen Services 
Florida Attorney General's Office 
PL-01, The Capitol 
Tallahassee, Florida 32399 

--- -- Re:- . - -consTITner:-Ro6eit Gish-------

Diamond Resorts Account#: 68-102715 

To Whom It May Concern: 

This is in response to your letter from the Office of the Florida Attorney General 
regarding the above-referenced matter. The Diamond Resorts family of companies 
("Diamond") values its customers and prides itself on exceptional customer 
service. Please note that Diamond is committed to investigating all allegations and 
resolving complaints whenever possible. · 

Mr. Gish's complaint includes statements about his desire to relinquish his 
timeshare interest to Diamond. Diamond understands that financial and health 
circumstances may change for members over time. Diamond is not, however, 
obligated to accept a voluntary surrender of Mr. Gish's timeshare interest-he 
remains responsible for his annual maintenance fee obligations 

That being said, if Mr. Gish is interested in pursuing Transitions, he wi'II need to 
adhere to the requirements for surrender through this program, including the $1000 
per contract processing fee and that there can be no balance owed on his ' 
timeshare interest. There is no obligation for Mr. Gish to go through Transitions to 
divest himself of his Diamond ownership, and he is welcome to pursue other 
options, such as selling to another individual or gifting his ownership to family or 
friends. · 

However, on a case-by-case basis, Diamond does consider requests to surrender 
memberships due to financial hardship. If Mr. Gish wishes to submit verifiable 
documentation of a change in financial circumstances since his purchase that 
would impact his ability to pay his loan, please send such documentation to 
assistance@diamondresorts.com. 

Sh 
Legal Assistant 
Corporate Headquarters 

CC: Robert Gish 

10600 West Charleston Boulevard • Las Vegas, Nevada 89135 • 702.684.8000 • DlarnondResorts.com ©l O ti 
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REGISTERED MAIL - RETURN RECEIPT REQUESTED 

December 2, 2019 

Jaden Wade 

Diamond Resorts 

10600 West Charleston 

Las Vegas, NV 89135 

Re: Gish Timeshare 

Fairway Forest Resort 

Building 14, Unit 1346, Week 43 

Dear Mr. Wade: 

This letter will confirm your telephone call to my wife and I on November 15, 2019. In a very 

'lengthy telephone conversation, the following items were discussed and we qualified under the 

following conditions to return the referenced timeshare week confirmed by you verbally under 

the following conditions: 

1. That we owned the timeshare for over six months. 

2. The timeshare was paid in full. 

3. The deed was free and clear. 

4. The maintenance fees for 2018 and 2019 mu~t be paid in full at an additional cost of the 

Gish family in the amount of approximately $2000.00. Agreed to extra cost under duress. 

We verbally protested the additional costs of the maintenance fees for 2018 and 2019 as 

we made the same arrangements in 2017. We paid the maintenance fees as requested in 

2017 but the title was never transferred. You acknowledged our follow up contact in 2018 

but indicated that your files had no record of the 2017 arrangements. 

5. Not retained an attorney to be involved in the transfer as one of your firm conditions. 

In our discussions the basis for the returned timeshare explained by the Gish family included: 

1. We have not been able to use the timeshare for several years. 

2. We purchased the premium week of timeshare. 

3. limited travel due to our age and physical conditions. 

-4. Breach of contract by Fairfield . 

.5. We refused additional costs to transfer our contracted week for the points system. 

6. Unable to trade our weeks for other premium weeks even trying years in advance. 

7. Diamond Resorts is renting our timeshare week for revenue. 

8. The timeshare has zero resale value. 

9. Loss of our investment in the amount of $11,800.00 



Transferring the title to our children is not a reasonable option as you suggested. The time share 

has no value as the maintenance fees, RCI fees and transfer fees exceed the reasonable cost for 

similar accommodations paid by cash for a week. 

You told us you would immediately email the paperwork confirmation of the title transfer and 

send me a written copy of the confirmation in the mail under the Diamond Resorts letterhead. 

You have. our home address on our registered mail and we gave you verbally our email address. 

We refused to pay the maintenance fees in advance until we received the confirmation in writing. 

To date, since our conversation on November 15, 2019 including todays mail some 18 days ago, 

we have not received an email, letter from you or Diamond Resorts nor a phone call. The email 

has not been received in our spam folder. What is the status of our verbal agreement and your 

approval over the phone? We have not received a reply from the Fairway Forest Homeowners 

Association, lawyer Philip Richardson who is threating us with legal action for delinquent 

maintenanc,~ fees or Wyndham Resorts fror!l our registered mail to each of them on November 

8, 2019. 

We do not need the emotional stress that this issue has caused us for the last several years. We 

want this resolved and placing Diamond Resorts, Wyndham Resorts and Fairway Forest 

Townhouse Association on notice that we refuse to pay additional maintenance fees for 2020 per 

copy of this letter to all. 

2139 Chesapeake Drive 

Ft. Collins, CO 80524 

CC of this letter to the following by first class mail. 

.. Philip Richardson with Eck, Collins and Richardson - Orlando, Florida 

Fairway Forest Townhouse Association - Cashiers, NC 

Wyndham Resorts - Orlando, Florida 

State of Nevada Attorney General's Office 

State of Florida Attorney General's Office 

State of North Carolina Attorney General's - Office: Attention Adrienne Glover 



From: Ellis, Jazmonique <Jazmonique.Ellis@diamondresorts.com> 

To: Robert Gish <rfgish@aol.com> 

Subject: RE: Transitions Program Conditions 168-102715 

Date: Thu, Dec 26, 2019 5:57 pm 

Hello Mr. Gish, . 

Hospitality is a department not a program. Just to be clear they will review your account and offer assistance 
regarding relinquishing your vacation ownership. They are essentially our escalated department. 

You can email them at ContactUS@Diamondresorts.com attn. HSM or Hospitality Management 

A specialist will be assigned to contact you within 2-3 days. 

Thank'you, 

Jazmonique Ellis I Club Help Support Manager I Tel: 866.654.5834 ext 128071 Fax:702.765.8715 I Mobile: 
702.715.4837 

Diamond Resorts™ I Stay Vacationed.® 

P!ease consider the environment before orintina . , ~ 

From: Robert Gish <rfgish@aol.com> 
Sent: Thursday, December 26, 2019 4:52 PM 
To: Ellis, Jazmonique <Jazmonique,.Ellis@diamondresorts.com> 
Subject: Re: Transitions Program c_:onditions I 68-102715 

[This message was received from an external sender. Please use caution when opening any 
attachments or links within this e-mail.] 

Please refer me to that program. RF Gish 

-----Original Message----· 
From: Ellis, Jazmonique <Jazmonique.Ellis@diamondresorts.com> 
To: Robert Gish <rfgish@aol.com> / 



Sent: Thu, Dec 26, 2019 12:15 pm 

Subject: RE: Transitions Program Conditions I 68-102715 

Hello Mr. Gish, 

Thank you for your response. I can only provide you with the guidelines of the program. As I stated over our 
call and all of my email correspondences we can only truly guarantee in writing we will take back your contract 
once we have performed a title search and we only perform title searches for members who meet the filing 
conditions .. 

~ 

I do understand where you are coming from, as I explained on our phone call we cannot provide such 
assurances. We have to f9llow the program guidelines. If you would like to submit your claim/request to our 
Hospitality Department for a solution reviewing your account independently. Please let me know. 

Thank you, 

Jazmonique Ellis I Club Help Support Manager I Tel: 866.654.5834 ext 12807 I Fax:702.765.8715 I Mobile: 702.715.4837 

Diamond Resorts™ I Stay Vacationed.® 

Please consider _t!t~ e_!lvironment before printing_ . ····-- ----•-.•--··- .---···· ___ .. -·· _ _ _ __ ··---- _____ . __ _ 

From: Robert Gish <1fgish@aol.com> 
Sent: Thursday, December 26, 2019 8:39 AM 
To: Ellis, Jazmonique <Jazmonigue.Ellis@diamondresorts.com> 
Subject: Re: Transitions Program Conditions I 68-102715 

[This message was received from an external sender. Please use caution when opening any attachments or links 

within this e-mail.! 

Pear Ms. Ellis, 

Please look at the situation from our shoes. We agreed to the identical arrangement in 2017 as you again proposed in 2019 . 

. We paid the maintenance fees in 2017 and Diamond Resorts did not transfer title. The title has been free and clear since it 

was paid off 20 years ago. Do you expect me as an elderly consumer to put up an additional $1900 without assurances 

again? We need written assurances not verbal assurances. 

Please confirm the following: 

In pursuant to our conversation, Diamond Resort guarantees a full surrender of the Gish timeshare with no additional 

compensation to the Gish family after the title search has been performed and comes up paid in full and clear. The Gish 

family confirms that they will lose their entire vacation time timeshare investment of over $12,000. The Gish family will 

be required to pay all delinquent maintenance fees as a condition too the final transition program. There will be no 

additional maintenance fees for 2020. There are no additional conditions for the transfer. The Gish family has not used the 

timeshare for several years and all past, current or future vacation weeks can never be used. 

It was very clear from our first telephone conversation with your representative that we were told by name "attorney" that 

we could not hire an attorney as part of the transition program or it would be at additional cost to us. It came across as a 

subtle threat to us. We took notes of that conversation. My wife and J were both on the phone when the remark was made. 

You personally have used the term "third party." 



I would welcome a telephone call from you on January 2, 2020 as we currently have a household of family members for 
the Christmas Holidays until after the first of the year. I would rather keep this matter private. 

Robert F. Gish 

-----Original Message-----
From: Ellis, Jazmonique <Jazmonique.Ellis@diamondresorts.com> 
To: Robert Gish <rfgish@aol.com> 
Sent: Tue, Dec 24, 2019 6:55 pm 
Subject: RE: Transitions Program Conditions 168-102715 

Dear Mr. Gish, 

Thank you again for your response. In pursuant to our conversation we cannot guarantee a surrender until a title 
search has been performed. We perform the Title search only once all the filing conditions have been meet,this 
would include your past due balance. 

I have never advised seeking assistance from a third party attorney would incur additional cost, in fact I cannot 
advise whom you can and cannot do business with. We have never exercised as a company influencing 
members regarding whom they wish to do business with via third party. A part of the Transitions Program does 
confirm if you have/are working with a third party company but this does not cost anything. 

I feel as if we are going in circles since communicating via email. If you would like I can arrange time to call 
you. 

Thank you, 

Jazmonigue Ellis I Club Help Support Manager I Tel: 866.654.5834 ext 128071 Fax:702.765.8715 I Mobile: 702.715.4837 
Diamond Resorts™ I Stay Vacationed.® 

P~e~e consider_~e_env~ronment before printing __ ..... - .. ___ -~- .. 

From: Robert Gish <rfgish@aol.com> 
Sent: Thursday, December 19, 2019 2:26 PM 

To: Ellis, Jazmonigue <Jazmonigue.Ellis@diamondresorts.com> 
Subject: Re: Transitions Program Conditions J 68-102715 

[This message was received from an external sender. Please use caution when opening any attachments or links 
within this e-mail.] 

We have accepted all of the terms of the timeshare transition program as you personally confirmed over the telephone 
representing Diamond Resorts. Our title has been clear for nearly 20 years. We have not used the timeshare for the last 
several years due to age and health issues. We need your written confirmation that the timeshare will be be transferred if 
we pay all past due maintenance fei;is, 

' I feel that your verbal representations for Diamond Resorts are unethical and offer no protection for me the consumer. You 
stated verbally over the phone that if we pay the maintenance fees and the deed comes back free and clear that our 



timeshare will be transferred to Diamond Resorts. Why won't you confinn that in writing? Why have you also stated that 

if we get a third party attorney involved we will incur additional costs? 

Diamond Resorts made us the identical proposal in 2017 and we paid the maintenance fees. However Diamond Resorts 

did not transfer the deed. In 2018 we refused to pay additional maintenance fees. We want the transition completed in 

2019 and do not agree to pay additional maintenance fees for 2020. 

We are requesting that you confinn your verbal approval guarantee in writing to continue our agreement. We are 

requesting that we receive your confinnation by December 27, 2019 or we will refer your business practices to the Nevada 

Attorney Generals office or appropriate state agency. 

Thank you for your timely response and confinnation of our agreement. 

Robert Gish 

-----Original Message-----

From: Ellis, Jazmonigue <Jazmonigue.Ellis@diamondresorts.com> 

To: Robert Gish <rfgish@aol.com> 

Sent: Wed, Dec 11, 2019 5:43 Q!!! 

Subject: RE: Transitions Program Conditions I 68-102715 

Hello Mr. Gish, 

While I appreciate your response and thank you for your time in this matter. We are not able to make any 
promises regarding the cancellation of your contract until a title search has been performed. In pursuant to our 
conversation a part of the approval process requires a clear and free title, this can only be confirmed once the 
title search is complete. 

At this time I can only simply reconfirm the conditions of the program. 

Please let me know if you have any further questions or concerns. 

Thank you, 

Jazmonigue Ellis I Club Help Support Manager I Tel: 866.654.5834 ext 12807 I Fax:702.765.8715 I Mobile: 702.715.4837 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environmentbefore J}rinting _________ _ 

From: Robert Gish <rfgish@aol.com> 
Sent: Monday, December 9, 2019 1:12 PM 
To: Ellis, Jazmonigue <Jazmonigue.Ellis@diamondresorts.com> 
Subject: Re: Transitions Program Conditions J 68-102715 

(Ttii's message was received from an external sender. Please use caution when opening any attachments or links 
within this e-mail,] 

Dear Ms. Ellis, 

Thanks for your time on the phone and response. 



'This is the same verbal agreement we made in 2017. We paid the maintenance fees in 2017 and the title was not 

iransferred. 

We have no assurances from you that ifwe pay the current maintenance and late fees, that you and Diamond Resorts will 

approve the transition. We are not comfortable paying the fees without a 100% guarantee that the transition will be 

approved. 

I consider this business practice of no guarantee to be deceptive and not considered reasonable accepted business 

practices. It does not protect me as a consumer. We need assurances from Diamond Resorts to protect our payment in 
advance without possible additional conditions and that the timeshare title will be transferred out of our name. We meet 

all of the conditions you have stated below with the exception of the maintenance fees. We accept your conditions for the 

transfer in 2019. 

Please provide us with written assurances that our payment of mainten.µice and late fees will guarantee the transition if we 

meet all the conditions stated in your email below. 

Confirming conditions data: 

The loan has been paid in full for over 20 years. 

Maintenance fees will be paid upon above assurances. 

The title is free and clear for over 20 years. 

We do not have reservations and not used our weeks for the last several years. 

A third party attorney has not been hired. 

/ 

We are waiting for a written confirmation from Diamond Resorts that a title transfer will be guaranteed prior to making the 

maintenance fees payment. We are putting Diamond Resorts on notice that we will not pay additional maintenance fees for 

the calendar year 2020. 

Would it be possible to get a copy of our contract with Fairfield mailed to my house? 

Thank you. 

Robert and Mruy Gish 

-----Original Message-----

From: Ellis, Jazmonigue <Jazmonigue.Ellis@diamondresorts.com> 

To: rfgish@aol.com <rfgish@aol.com> 

Sent: Mon, Dec 9, 2019 1:02 m!! 
Subject: Transitions Program Conditions I 68-102715 

Dear Mr. and Mrs. Gish, 

Thank you for taking time to speak with me today. We are sorry to hear that you are wanting to relinquish your 

membership with us. While we passionately believe in the vaiue of vacations, we also understand that life'§ circumstances 

can change. For those who are eligible, Transitions program may offer members and owners a way to relinquish all or part 

of your vacation ownership, providing you with the opportunity to transition out of vacation ownership. 



The following conditions must be met in order to be approved for the Transitions program: 

• You must have no existing loan balance or other lien encumbering the vacation ownership 

• You must be current on the payment of all maintenance fees up to the year for which you are relinquishing 

• You must have a clear and free title to the vacation ownership [title searches are performed after approval and can 

take up to 90 days] 

All future reservations must be cancelled or traveled on prior to submitting a request 

** Working with a third party company can affect your Transitions request negatively. , 

I have reviewed your account and I do see that you have a balance on your account. Once your account is current feel free 

to contact us and we will be able to submit your request for you. Your account will be evaluated based on the above filling 

conditions. 

Please let us know if we can assist further. 

Thank you, 

Jazmonique Ellis I Club Help Support Manager I Tel: 866.654.5834 ext 128071 Fax:702.765.8715 I Mobile: 702.715.4837 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential 

information and is intended only for use by the individualW to whom it is addressed. If you are not the intended recipient, 

you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly 

prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy the original 

transmission and attachments without reading or saving in any manner. Thank you .. 



From: Robert Gish <rfgish@aol.com> 
To: Jazmonique.Ellis <Jazmonique.Ellis@diamondresorts.com> 

Subject: 68-102715 Transition (CID:m5b0269blmv3jh6tkc) 
Date: Wed, Mar 4, 2020 12:49 pm 

Just to let you know that we have received no emails from Jaden. It does not surprise me. Diamond Resorts 
has never intended to transition my timeshare. 

You expect me to believe and trust you that if we pay the maintenance fees that Diamond Resorts will accept 
the transition. You refuse to give me the assurances in writing before the maintenance fees are paid. 

Bob Gish 

----Original Message---
From: Robert Gish <rfgish@aol.com> _ 
To: Jazmonique. Ellis <Jazmonique.Ellis@diamondresorts.com>; Assistance 
<Assistance@diamondresorts.com> 
Sent: Tue, Feb 18, 2020 11:02 pm 
Subject: Re: 68-102715 Transition (CID:m5b0269blmv3jh6tkc) 

Just wanted to let you know. No one has reached out yet confirming that Diamond Resort has no intentions of a 
transition. RF Gish 

----Original Message----
From: Ellis, Jazmonique <Jazmonique.Ellis@diamondresorts.com> 
To: Robert Gish <rfgish@aol.com>; Assistance <Assistance@diamondresorts.com> 
Sent: Thu, Jan 23, 2020 10:56 am 
Subject: RE: 68-102715 Transition (CID:m5b0269blmv3jh6tkc) 

·Hello Mr. Gish, 

Please allow 2-3 days for an agent to reach out. The case was logged yesterday and a speciali~t will be assigned 
to contact you. 

Thank you, 

Jazmonique Ellis I Club Help Support Manager I Tel: 866.654.5834 ext 128071 Fax:702.765.87151 Mobile: 
702. 715.4837 
Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

From: Robert Gish <rfgish@aol.com> 
Sent: Thursday, January 23, 2020 9:29 AM 
To: Assistance <Assistance@diamondresorts.com>; Ellis, Jazmonique 
<Jazmonique.Ellis@diamondresorts.com> 
Subject: Re: 68-102715 Transition (CID:m5b0269blmv3jh6tkc) 

[This message was received from an external sender. Please use caution when opening any 
attachments or links within this e-mail.] 

I have not received a rebuttal. RF Gish 



-----Original Message-----

From: Assistance <Assistance@diamondresorts.com> 

To: Ellis, Jazmonique <Jazmonigue.Ellis@diamondresorts.com> 

Cc: rfgish@aol.com <rfgish@aol.com> 

Sent: Wed, Jan 22, 2020 4:43 pm 

Subject: RE: 68-102715 Transition (CrD:m5b0269blmv3 jh6tkc) 

Hello, 

A rebuttal has been logged. 

Thank you, 

Jeshua C. 

Assistance US I Diamond Resorts® I Fax: 702.765.8715 

Vacations for Life® I Stay Vacationed.™ 

-----Original Message-----

From: Ellis, Jazmonique [mailto:Jazmonigue.Ellis@diamondresorts.com] 

Sent: Wednesday, January 22, 2020 1 :21 :46 PM 

To: Assistance 

Cc: rfgish@aol.com 

Subject: 68-102715 Transition 

Team, 

Please log a rebuttal for Mr. Gish, he advised his concerns were not addressed. 

Thank you, 

Jazmonique Ellis i Club Help Support Manager I Tel: 866.654.5834 ext 12807 I Fax:702.765.8715 I Mobile: 702.715.4837 

Diamond Resorts™ I Stay Vacationed.® 

~~ease consider the en~ironment.<before printin~----

From: Robert Gish <rfgish@aol.com> 
Sent: Wednesday, January 22, 2020 10:51 AM 
To: Ellis, Jazmonique <Jazmonique.Ellis@diamondresorts.com> 
Subject: Re: 68-102715 Transition 

[This message was received from an external sender. Please use caution when opening any attachments or links 

within this e-mail.) 

.Never heard from Jaden. Bob 

-----Original Message-----

From: Ellis, Jazmonique <Jazmonigue.Ellis@diamondresorts.com> 

To: Robert Gish <rfgish@aol.com> 



Sent: Wed, Jan 22, 2020 10:55 am 

Subject: RE: 68-102715 Transition 

Hello Mr. Gish, 

I am so sorry to hear about your wife. Praying for her health! 

Correct, and you were contacted by your case manager Jaden correct? How did the conversation end with him? 

Thank you, 

Jazmonique Ellis I Club Help Support Manager I Tel: 866.654.5834 ext 12807 I Fax:702.765.8715 I Mobile: 702.715.4837 

Diamond Resorts™ I Stay Vacationed.® -

~lease consider the en_vir?nment before printi~-- _ 

From: Robert Gish <rfgish@aol.com> 
Sent: Tuesday, January 21, 2020 8:02 PM 
To: Ellis, Jazmonique <Jazmonigue.Ellis@diamondresorts.com> 
Subject: Re: 68-102715 Transition 

!This message was received from an external sender. Please use caution when opening any attachments or links 

within this e-mail.) 

You told me verbally that you would have them contact me. Same issues as before. I have major concerns on my plate 

now. My wife has stage 3 Ov;arian Cancer we learned today at 12:30 PM .. Bob Gish 

-----Original Message-----

From: Ellis, Jazmonique <Jazmonique.Ellis@diamondresorts.com> 

To: Robert Gish <rfgish@aol.com> 

Sent: Mon, Jan 20, 2020 5:43 pm 

Subject: RE: 68-102715 Transition 

Thank you for your email. 

Are you looking to utilize Transitions now or seek assistance from Hospitality? Your email may cause 
confusion. From what I remember you did not want to pay your 2019 fees to qualify for Transitions without a 
written guarantee, this is still something we are not able to do for you because of the title search. 

I will have a new case opened with your case manager I just want to make sure I still understand your concerns. 

Thank you, 

Jazmonique Ellis I Club Help Support Manager I Tel: 866.654.5834 ext 128071 Fax:702.765.8715 I Mobile: 702.715.4837 

Diamond Resorts™ I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential 

information and is intended only for use by the individual(s) to whom it is addressed. lfyou are not the intended recipient, 

you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly 



prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy the original 

transmission and attachments without reading or saving in any manner. Thank you,. _____ -~-

From: Robert Gish <rfgish@aol.com> 
Sent: Monday, January 20, 2020 4:39 PM 
To: Ellis, Jazmonique <.Jazmonigue.Ellis@diamondresorts.com> 
Subject: Fwd: 68-102715 Transition 

[This message was received from an external sender. Please use caution when opening any attachments or links 

within this e-mail.] 

-----Original Message-----

From: Robert Gish <rfgish@aol.com> 

To: ContactUS <ContactUS@Diamondresorts.com> 

Sent: Mon, Jan 6, 2020 12:16 pm 

Subject: 68-102715 Transition 

Attention: HSM 

Need assistance for transition time share to you. Other staff members has referred me to your department. R Gish 
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March 18, 2020 

TO: Office of the Attorney General 

State of Florida 

PL-01, The Capitol 

Tallahassee, FL 32399 

FROM: Cuyler & Erika Larson 

405 Fairview Lake Way, 

Simpsonville, SC 29680 

. cuylerlarson@att.net 

RE: Consumer: Cuyler Larson 

Diamond Resorts 

.ATTN: Shelby Knapp, Legal Assistant 

10600 West Charleston Boulevard 

Las Vegas, NV 89135 

Diamond Resorts Account#: 77-472292237 

To Whom It May Concern, 

We have received Diamond Resorts' certified letter regarding our Florida Attorney General 

complaint, and I utterly resent the continuing lies Diamond is telling. I feel that my very 

character has been attacked by this letter. Erika and I have been in continual contact with 

Diamond Resorts representatives since 2018 regarding our concerns. These representatives 

have never even asked for documentation to support our claims, so how would you all know if 

our claims are true or false? / . 

I :. 

Also, have you looked online lately? If you t~ke just one glance at any website, you can see 

from customer posts and complaints that D,iamond clearly does not value its customers in the 
slightest. J 

If you would like to legitimately review our case, we are more than happy to provide 

documentation of our correspondence with Diamond representatives and how Erika has had to 
work two jobs just to pay for the outrageous fees Diamond Resorts has charged us. Denying 

that your employees have lied or committed wrongs does not clear your company's name of 

wrongdoing. Instead, it simply shows how no one in your company appears capable of telling 

the truth. 

We are hopeful that Ms. Knapp's insulting letter does not mark the end of our case, as we are 

still awaiting any form of resolution that will not result in us losing our livelihood. We will await 

more correspondence and hopefully a more positive response. We would prefer, if possible, to 

speak by email so that hopefully we can speed up a resolution. 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

_ ~f.lsflIU-t:1 ft._~. t1 (J ~ '1 K 
Last Name: Fl;;r~, ry1iddle Initial 

~ 1.5 J Tn t\ ,· &M 1· ·r f\ i-- t~ d\ 
Mailing Address 

pd .< ·-r C H ·B· g, L () f(J! 
City, County 

f L6~\'va 
State, Zip Code 

bt>3~ .Jr/)__. 
Home & Business Phone, Including Area Code 

Are you over the age of 60? Yes No I 

Complaint is Against: 

1:£{1./~¼Ml f1?JAfvG J1tf!Z,A'Ltt ~f 
Name I Firm / Company 

g41;5 ~ Po.d?.. l~u.--
Mailing Address 

City, County ) 

'j~'Z? ( 7 
State, Zip Code 

Business Phone, Including Area-Code• 

Ww 
Business Email or Web Address 

MILITARY STATUS 0 Active O Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product I Service involved: ·r.., 1a'k<- .J _,,.dk OM--:-:: Amount Paid: $ f:3£)0 Payment Method: C a,lkh, 
Transaction date: ___ Did you sign a contract, estimate, invoices or other supporting documents? ✓ Yes No 
Have you retained an attorney? _Yes ../ No - -

Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

I 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 



. w.~ ___ ~{J=t_ ____ G-Jr~atAJI LL~ -·----dM~e~~d.7:j. 

-~-A~-0 ______,.;t; ~ oM ~-()0'll ~·· 

-~~~~~1}~--'\ UA.<L"" ~ _,.0 ) ~ -~~-;~-d±!'~-

~~ ~-;rr;~,,Q1tlb'J.,L-~~ w~- 41:S--- ~-~ 
--r 1 =ti.~,. ifi.11 l'' ·-1)-

.. -~__WM_Al(uw,u __ ~~---1-~-JL.U_~~~ JJ~-. - . 

··•·······A-ci_~u"lt-~-tL~ .. , ___ . -····-··-·-··-·------------

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signaturein Q17 /(JdrroJJ-i k...-
( . 
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Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

Complainant's contact information MUST be provided. Incomplete forms cannot be processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form 

Person Making Complaint: 

Barker, Paul 
Last Name, First Name, Middle Initial 

1980 Cypress Wood Dr. 
Mailing Address 

Baker, East Baton Rouge Parish 
City, County 

LA, 70714 
State, Zip Code 

(225) 301-8716 
Home & Business Phone, Including Area Code 

Email Address 

Are you over the age of 60? ..x.... Yes No I 

Complaint is Against: 

Diamond Resorts International 
Name I Firm / Company 

10600 W. Charleston Blvd 
Mailing Address 

Las Vegas, Clark 
City, County 

NV, 89135 
State, Zip Code 

Business Phone, Including Area Code 

Business Email or Web Address 

MILITARY STATUS D .Active D Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military seNice members.) 

Product/ Service Involved: Timeshare Points Amount Paid: $26,025.00 Payment Method: cdloan 
Transaction date: 6/13/2018Did you sign a contract, estimate, invoices or other supporting documents? L Yes _ No 
Have you retained an attorney? L Yes _No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

Please see my statement which is attached. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 

Signature: ~ --iJ_ ti. Date: 



In the spring of 1996, I, Paul Barker, and my late wife attended a three-and-a-half-hour presentation at 
the Club Navago Liki Tiki Resort in Orlando and purchased a deeded week timeshare. Over the years, we 
upgraded several times, and the management of the resort changed many times. Eventually our their three
bedroom unit was allocated as 7,500 points. Eventually, Diamond Resorts acquired the Club Navago property, 
which increased the number of resorts we could visit using Diamond points. 

In early December 2016, we visited Branson, Missouri and were informed that we had to attend an 
owners' update, which was supposed to last an hour. At this update, we were talked into converting our deeded 
ownership to points and becoming full members of Diamond Resorts. According to the salesperson, being a full 
member of Diamond would give us priority over the deeded members for scheduling. We were told that the 
reason a full membership would provide better access was that the number of deeded owners was shrinking and 
soon they would only be able to schedule and exchange with other deeded owners. Further, we were told that 
we needed to make the conversion as quickly as possible because there was an expected jump in the price per 
point that coming January. Also, if we converted our children would not be forced to inherit the timeshare. 
Based on the information provided by the sales staff, we converted our ownership to points. To facilitate the 
down payment, we also signed up for a Diamond Rewards Credit Card. At the end of 2016, my wife offorty
two ( 42) years tragically passed away after a short illness. 

In June of 2018, I took my daughter's family and in-laws on a trip back to the Liki Tiki in Orlando. 
When we arrived at the property, I was told that I needed to attend an owners' update meeting. On June 13, 
2018, at 9:00 a.m., I went with my daughter to Mystic Dunes for the presentation. When we arrived, we met Mr. 
Ray Peters. Mr. Peters informed us that he was a Diamond owner himself and then provided some background 
information about himself, explaining that he had worked for Diamond Resorts in the past, but now is semi
retired and only works part-time to provide updates to Diamond owners. Mr. Peters reviewed my account and 
saw that I have been an owner since 1996. Mr. Peters asked about my experience with Diamond over the years, 
and I told him that I enjoyed vacationing with my family but did not like the high-pressure sales meetings. Mr. 
Peters disclosed that Diamond Resorts had been taken over by another larger company that specialized in the 
leisure industry and was determining what improvements needed to be made, and these improvements would 
begin soon. He said that because of these changes, now was the perfect time for me upgrade to VIP Silver 
status, and ifl bought today, Diamond would give me temporary Gold status for a year, which would also offer 
me room upgrades. 

Mr. Peters discussed the benefits of VIP Silver status and the improvements Diamond will be making to 
improve the membership experience, as well as several new properties I would be able to reserve with points. 
Mr. Peters told me that if I became a Silver level member that I would have greater booking priority which 
would make it easier for me to get reservations, and I would also be able to use points to obtain airline tickets, 
which would reduce my out-of-pocket costs for vacations. These changes would make the value of the points go 
up. 

Mr. Peters then exclaimed that he had discovered that I had not signed all the proper paperwork during 
my last upgrade and that he could offer me points at the old price, which significantly less than the current 
market price, but he had to check with management to make sure he could extend the offer. Mr. Peters claimed 
that this lower price was massive benefit because the price of points would be going up because of the new 
ownership. Mr. Peters then left for nearly forty-five ( 45) minutes and when he returned, he told me that 
management would honor reduced price of $4.50 per point as opposed to the current price of $9.00 per point. 
However, this was a one-time offer that was only good that day and this would be my only opportunity to get 



the deal. Based on the information Mr. Peters conveyed, I thought this offer sounded like a good deal, and since 
I had the money to pay for it at the time, I agreed. My understanding of the purchase was that it would like me 
into Silver level membership and give me temporary Gold level membership for a year. I was also under the 
impression that I was receiving a significant discount on the price per point that I was paying. This low price 
per point was one of the primary reasons that I agreed to purchase that day, which is the reason that I noted it on 
the "Tell us more about you" form, which is attached as Exhibit "l ". 

I bought points over the phone from Diamond several times following this meeting and on each occasion 
the salesperson misrepresented material information to me in order to induce me to purchase. During this 
process and following my purchases, I discovered that Mr. Peters had made several misrepresentations to me 
that I relied upon when making my purchase. First, Mr. Peters told me I would get booking priority as a Silver 
member, but Diamond's booking policy in on a first come first serve basis so my Silver level membership did 
not provide booking priority. Second, Mr. Peters advised me that I could get airline tickets using points which 
would save me money. While I was able to get airline tickets with points, the cost of the airline tickets was 
more expensive than if I got them from a travel website. Third, Mr. Peters claimed that the value of the points 
would go up. The amount Diamond charges for points may go up, but points do not increase in value for 
members. In fact, if you want to get rid of points through Diamond's "Transitions" program which is the only 
way you can get rid of points that is approved by Diamond you have to pay them to take them back. Lastly, Mr. 
Peters stressed that I was getting a deal on points at what was apparently a huge discount, this was not true as 
points were not selling for $9.00 per point. I relied on this information when I purchased and would not have 
purchased these points had Mr. Peters provided me with accurate information. 



Exhibit '' 1 '' 



Tell us more about you 
In our efforts to meet and exceed your needs, please tell us how you intend to use your membership. 

Please share two vac:ation destinations you would like to visit In the next three years: 

2,~~~w~,i~1~·------------------------------------

What would you say are the top reasons and/or benefits you gained with today's purchase? 

2, __________________________________________ _ 

3. __________________________________________ _ 

Are you currently staying at one of our resorts? 'A. Yes O No 

Are you planning to stay at one ofour resorts In the next two weeks? 0 Yes O No 

What ls the best number where you can be reached? _________________________ _ 

J.i. .. :r&!. 4. d4= 
M~MO€ll SIGNATURE 

PRl~N/IME 

¼_::,Q,-d 1),\,cea. 
PRINTED OAR NMIE 

PRINTED NI\ME 

\J9S9999 
CONTRACT NUMBEn 

(DIAMOND~ 
Resorts 



Contract 



Diamond Resorts Purchase Proposal 'Ioa.- t..:, v..: I~ u._; 
Sales Center location: MElR M•;stis; D111:ms; ~Qs;QR 

0Full Down □Pender □Deferred Pender 

Name: Paul G Barker 
Name: ___________________ _ 

Name: 

Name: 

YOUR INFORMATION: 

Pun:hase Date: 6/13/2018 ---------
·SS#---,Blt,I 

SS# ---------- OM 
SS# __________ OM 

OF 
OF 
OF 

SS# ---------- OM OF 

HOME ADDRESS: \ '\Oi( C'lfrc.SS wooJ. pf"·r\l(.. 
Sli'eet 

j3~~-<I' (...cv i Si M do. ?61(4 
City (U.KTown) State (UK Counlty) Zip Code (UK Postal Code) 
USA 
CO\Jn!ry 

MAILING ADDRESS: SAME 
Slrcct 

Clly (U,K Town) 

Country 

Stat• (UK Counlty) Zip Codo (UK Postal Code) 

~ Y11,1,,t./ea,-.#a1t!tf2. ... ti:-y-e/ 

Home Taktphonu /4 ./4, 
Date of Birt!,;\ CJ) ~ ; / 

Business Telephone 

E:-M•U I 
1 l,?,s-J.,/-1'71t.. 

Extension C&U Phone 

MEMBERSHIP & PROPERTY INFORMATION: 

7,500 US Collection 2018 $1,273.00 
Points Allocallon Collection Membership Type Points First Issued Est Mainl Fee & Club Fees 

PURCHASE PRICE AND FINANCING 

1. Purchase Price 

2. Additional Equity 

3. Adjusted Purchase Price 

4. Down Payment 20% ¾ down TIMES line 3) 

5. Closing Costs Financed 0Yes 0No 

$ 26,025.00 

0.00 
---~---

$ __ ---''-'-'---

26,025.00 $--~---
5,205.00 s __ """'-''---~--
750.00 $---'-'~""----

0.00 6. Special Fees s _______ _ 

2 

3 

4 

5 

7. Credits Received Today $ ___ -=;.;;... __ _ 

a. Total Funds Received Today -~<-+=i=.5:i-'"'-\ o ..... ~,,.__.B--.c~=C:.~l~"'= ...... '>'--=h__..,e,"'--_#ic._....,-- $--~----
0.00 7 

5,205.00 8 

0.00 9. Pickup Amount Due Date:_~--- $ _______ _ 9 

10. New Purchase Loan Amount (line 3 MINUS line 7 MINUS llne 6 MINUS line 9) 20,820.00 $ __ -'-'-'~~--10 

11. Existing LoanAmount(lfwrap) 

12. TOTAL FINANCED AMOUNT 

Payment Received by: Er 
Monthly Payment Metho-d~(ch=..e ... ci<-on_e_) -

120 11.99% 

Term Interest Rate 
7/28/2018 

Approximate First Pmt Date 

Conlract;'l(s): 0.00 
_____________ $ _______ _ 

(line 9 PLUS line 10 EJ.J.!l1 Ible 5 if_financed) 

0 ACH (Check) 

$309.34 

Monthly P&I Pmt 

0 Statement 

$6.00 

Monthly Collecllon Fee 

21,570.00 s __ cc....,.c...--'--'---

0 Credit Card 

$315,34 

Total Monthly Payment 

11 

12 

For Conversions only: (use 2nd paga if more than one week is being converted/ 

Contract#- Resort 0EB Points 

€\4Mi34iMiM31i-iM ¾3foMii❖Mi2-IWI IMM4M f. 
_D_D_H_?_~~~~~~~n~v=S-~~~·~,D~~~£~-- ~~ 
DIAMOND Full Silver Loyalty Benefits UIIB~!Hllllm\1mun11mm1m111n - 0/ea<;e [o 11 O}JU 3 .§ 
DIAMOND Temporary Gold Loyalty Benefits AZP33Al04SD2175500242 171 Soo ~ -h:aaa ~ i ~ ~ 
:To.h(~:t ;tf ;?-QI~ fr) .;>-oJq 5 ~ B ~ 

Q. u-H,1")(1? .c> 1.15e< · ~ o 3 
By rrrtTovr slgnolurc(o) "6eTow: I/we hereby aulhorite Diamond Resorts Ccrporatlon and Its a1t1ea1es to ma~e 1'1latever Inquiries about metua 8111 deemed ne or~ !l: 
app,opriate for purposes of evatuattng my/our credll appllcatton(s), Including contacting my/ovr employer(s), ctedll bureeu(s), etc. 11,ve hereby htt1Jler Nthf!!!ze- a. 
Diamond Resorts Corporation lo share such lnfonnaUon, including the lnfonnation on thla applicaUon, wllh lls affiliates or anyone else for purposes ol debt seivlliJlg,f:l Ill 
Mure credll approval, and offering Diamond Resorts lnlemational!) products and services, as well as with Uta homeawners assoclaUons ror Diamond Re&,ts:: 
lnlemaUonal~ resorts In order to enable them ta proceu assessments and for various other purposes. My Inquiry about this statement may be addressed in vl1lilngt» 
ta customer SoNlce, Diamond R Fi anclal Setvl , Inc., 1 00 West Charleston Blvd., Las Veges, wt 89135. ~ 

Pun:ltam App10val: I ~. Pun:ltaser Approval: 3 
Purchaser Approval: ______________ Pun:ltaserApproval: .,..., ______________ _ 

Sales Representa~ve: Ray Peters QAO: _f."""'"n ......... , ..,.J ......... A ........ l ... 1..aLJ2=.....&t __ 

Segment 1: .....a'-=HJ:;..11,;;;;;.... ________ _ 

Segment 3: 

lead ID#: 61-4144131 
Tour ID#: I os' 4&Q2 SS.l. 

FICO Tier. 
Contract#: 

Printer#: eslgn-pdf Sile Procassor. Ef · 
Owabtraeked 

Manager. ___ N_a""ta""l_le_W'-'--a_ra_h __ 

Segment2: S9MC!l.u' A,Cnt • ......-,ar,~ TO: ---'-N~a;;;;la_lie---W,;.aa;;.raaaah ___ _ 

O.,,er Relomil leod #/last Nam,: 

Contnict Type (check only 1/ 

FS Processor A J)a,\I iZ" 
FSQA: 

0 Omloolt Saved --□----Cll!dl-1 Sa-ve-d 

□New 
0Add-On 
OWrap 

□Conversion Plus 
□conversion 

W, 
DIAMOND R.EsOll.TS 

lltT&IUf.1,110,. .. 1.• 
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DocuSign Envelope ID: 836C51A6-2229-49C1-9A9C-65C21912544A 

111111111111 Ill~ 11111 Ill~ lllll lllll lllll llllllllll lllll l~II IIIII IIIII IIIII IIIII Ill~ 11111111111111111111111111111111 
17959999-DRUSC E-SIGN Purchase and Security Agreement. Florida 

DIAMOND RESORTS U.S. COLLECTION 
PURCHASE AND SECURITY AGREEMENT 

(Florida) 

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement") is between PAUL G BARKER ("You") and Diamond Resorts 
U.S. Collection Development, LLC, a Delaware limited liability company ("Diamond"). Diamond's address and principal place of 
business is 10600 West Charleston Blvd., Las Vegas, Nevada 89135 and telephone number is 1-877-787-0906. Refer to the Third 
Amended and Restated Declaration for Diamond Resorts U.S. Collection ("Declaration") for the meaning of capitalized tenns. 

Diamond agrees to sell and You agree to purchase a timeshare interest or "Membership" in the Diamond Resorts U.S. Collection 
("Collection"). Your Membership in the Diamond Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware 
corporation (the "Association"), includes the following Points 

Points: 7500 Initial Use Year: 2018 

HERE ARE THE BASIC PURCHASE TERMS AND AN ITEMIZATION OF THE AMOUNT FINANCED 

1. Purchase Price of Membership: ("Purchase Price") $26,025.00 

2. Initial Cash Deposit: $5,205.00 

3. Less trade in value of any Timeshare Interest conveyed to Diamond as part of 
your purchase: (applies only to "upgrade" sales) 
a. Ascribed Equity Value ofllmeshare lnterest(s): $0.00 

b. Other Amounts Owed: $0.00 

c. Total Trade in value: (line a minus line b) 
.. · ... 
:·so.oo 

d. Other Amounts Paid at closing: 
$0.00 

4. Additional Cash Deposits Due: 

a. On or before: $0.00 

b. On or before: $0.00 

0 $0,00 
5. Total Down Payment: (total of lines 2, 3.c, 4.a., and 4.b.) $5,205.00 

6. Credits (If any): $0.00 

7. Base Amount: (line 1 minus line 5 minus line 6) $20,820.00 

8. Financed Closing Costs payable to 
$750.00 

9. Amount Financed or Due in Cash at Closing (line 7 plus line 8): $21,570.00 
{"Unpaid Balance") 

10. Current Outstanding Principal Balance plus Accrued but Unpaid Interest Due on 
Existing Timeshare Interest: $0.00 

11. Total Amount Financed or Due in Cash at Closing {line 9 plus line 10): $21,570.00 ("Unpaid Balance") 

Closing costs 
A. Closing Costs to Diamond $40.00 

B. Closing Costs to You $750.00 

C. Total Estimated Closing Costs $790.00 

Other costs 
D. Initial Use Year's Association standard Assessments (estimated): 

You will be billed for Assessments separately by the Association 
1,273.00 

Page 1 of 8 
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DocuSign Envelope ID: 836C51A6-2229-49C1-9A9C-65C21912544A 

You agree to pay the Unpaid Balance In U.S. currency by the following method 

RJ Financing by Diamond O Credit Card Type ____ Number _______ _ Expiration Date __ _ 

You must pay all charges related to receiving financing. These charges are described in the Truth-in-Lending Disclosure 
Statement. 

Monthly Payment Method: 

0 Statement 0 SurePay (Credit or Debit Card) 

Enrollment in The Club Exchange Program: 

l&l Sure Pay (Checking or Savings Account) 

I elect [) to join O to not join The Club exchange program. See Section 4 below for additional details 

YOUR PROMISES AND ACKNOWLEDGMENTS 

You make the following promises and acknowledgments by signing this Agreement: 

1. You received the Collection Instruments and state timeshare disclosure documents and attached exhibits, which are 
all considered part of this Agreement. You will be bound by, and comply with, the terms of these documents. 

2. You received a completed Truth-in-Lending Disclosure Statement before signing this Agreement. 
3. All information You submit to Diamond to receive Financing is accurate. 
4. You are purchasing the Membership for your personal use and enjoyment. You are not purchasing the Membership 

as a financial investment or for financial returns of any kind, including through resale, refinancing, tax advantages, or 
appreciation or depreciation. Diamond has not made any promises abou! such benefits. 

5. Neither You nor your.relatives own more thanJO Memberships i_n Jhe.CoUection._ . .· 
6. You may not use t·he Collection Accommodations for ·any°commercial· purpose, including commercial rental activities. 

Commercial rental activities include using the Internet or other media to advertise rental opportunities. 
7. The persons signing this Agreement are legally capable and authorized to do so. 

TERMS AND CONDITIONS 

1. Timeshare Program. Points are the currency of use In the Collection. Points are allotted annually and allow 
You to reserve Use Periods in available Collection Accommodations. Your Membership is a perpetual"right-to-use" 
timeshare interest and does not expire. You will not receive a deed to real property. To use your Points You must 
make reservations according to the Rules and Regulations, which along with the other Collection Instruments, 
Diamond has the right to modify. Reservations are granted on a "first-come, first-served,• space-available basis. You 
will not have the guaranteed right to reserve or use any particular Use Period or Collection Accommodation. 

2. Maintenance Fees You must pay Assessments (also known as "Maintenance Fees") annually to the 
Association for as long as you own your Membership. The amount of the Maintenance Fees will increase annually to 
maintain the quality of the Collection's resorts. These annual increases are subject to the limits described in the 
Collection Instruments. If You do not timely pay all Maintenance Fees and any other amounts owed or if You are 
otherwise in default under the terms of this Agreement, You may be prohibited from making a reservation, using a 
Collection Accommodation, or exercising any other rights of Membership. Continued failure to pay Maintenance Fees 
will also result in the loss of your Membership. You must pay Maintenance Fees even if You do not use the Collection 
Accommodations. Your obligation to pay Maintenance Fees includes the obligation to pay any Special Assessment 
levied by the Association pursuant to the governing documents. Any applicable state and real estate taxes are 
included in your annual Maintenance Fees. 

3. Transfers and Resale of Membership, You must receive approval from the Association and pay a transfer fee 
before you sell or transfer your Membership. The Association may deny a transfer of your Membership to another if 
the buyer is a known or suspected fraudulent Person or Is delinquent in the payment of any fees to Diamond or the 
Association. A transfer fee will apply for approved transfers. Diamond does not currently offer a resale, buyback or 
rental program. No transfer fee will apply If your Membership passes to an heir or beneficiary upon your death. 
Diamond does not currently offer a resale, buyback or rental program and does not assist with third party transfers. 

4. Exchange Companies You may voluntarily elect to enroll In The Club exchange program, at which time You 
are required to pay The Club fees. The Club is operated by Diamond Resorts International Club, Inc. ("DRIC"). Dues 
for The Club may be collected together with your Maintenance Fees. DRIC must consent to any transfer of 
membership in The Club. Transfer of your Collection Membership does not transfer your membership In The Club 
without the written consent of DRIC. The Club is currently affiliated with Interval International, Inc. ("Interval") and as a 
member of The Club You currently have access to Interval's exchange services. Exchanges through Interval are 
subject to Interval's conditions and fees. Diamond does not control or make any representations about Interval, or 
any other exchange programs, including current or future exchange services and the cost, or availability of any 
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exchange program. If You elect not to join The Club, You will not have access to the additional resorts that are or 
may become affiliated with The Club and with Interval, and will be limited to use of only the component sites included 
in the Collection. 

5. Financing of Purchase Prjce, Subject to Diamond's approval in Diamond's sole discretion, You may pay for 
your Membership through credit from Diamond ("Financing"), You must sign and deliver an installment Promissory 
Note (the "Note") payable to Diamond for the Unpaid Balance. If requesting Financing, You authorize Diamond to 
check your credit, including through a consumer reporting agency. You may be prohibited from making a reservation 
or using a Collection Accommodation, or exercising any Membership rights You would otherwise have, unless You 
timely pay all amounts due under the Note. If You already own a timeshare Interest (the "Existing limeshare 
Interest") that You acquired from Diamond or an affiliate of Diamond (collectively, "Diamond Resorts'), and Diamond 
Resorts financed part of the purchase price of the Existing limes hare Interest, then Diamond may (but does not have 
to) cause Diamond Resorts to cancel the promissory note made by You lo the order of Diamond Resorts when You 
purchased the Existing Timeshare Interest. If this occurs, then the outstanding principal balance of that promissory 
note, together with any accrued but unpaid interest that is due on that promissory note, will be added to the original 
principal amount of the Note, subject to all of the terms of this Section. In addition, if Diamond so requests, You 
agree to sign and deliver to Diamond, on the date of this Agreement, a declaration of annexation or other similar type 
of document, by which the Existing Timeshare Interest ls subjected to the Declaration (the "Diamond Resorts 
Annexation Instrument"). Diamond may record this Diamond Resorts Annexation Instrument upon Closing. If your 
purchase of a Membership does not close for any reason, the Diamond Resorts Annexation Instrument will be 
returned to You. Whether or not your purchase closes, You will remain responsible for all costs, expenses, and other 
obligations related to the Existing Timeshare Interest. 

6. Third-Party Timeshare. If You relinquish a timeshare interest in another timeshare resort ("Third-Party 
limeshare") as partial payment for your Membership, You agree to sign and deliver a deed or other instrument 
acceptable to Diamond, conveying all of your interest In the Third-Party Timeshare to Diamond or a party designated 
by Diamond, free and clear of any debt not expressly approved by Diamond ("Deed-transfer"). Diamond may record 
the Deed-transfer at Closing (described in Section 18 below}. Until Closing occurs, You are responsible for all 
obligations related to the Third-Party Timeshare, including paying assessments and fees ("Third-Party Timeshare 
Obligations"), If the Closing does not happen, the Deed-transfer will be cancelled and returned to You, and You will 
remain responsible for the Third-Party Timeshare Obligations~ 

7. ~ All payments made to Diamond bElfore Closing will pe held in escrow in· a. no_n-interest bearing 
account by First American Title Insurance Company ("Escrow Agent'') according to a Master Escrow Agreement. You 
expressly waive any right to earn interest on the escrow account. Escrow Agent's address is 400 S. Rampart 
Boulevard, Suite 290, Las Vegas, Nevada 89145. Escrow Agent will hold all funds until Closing or this Agreement is 
cancelled. 

8. Closing "Closing" is the date when all of the following have occurred: (I) any cancellation period has expired 
and You have not exercised your right to cancel in writing; (ii) You and Diamond have signed all documents needed to 
transfer the Membership to You; and (iii) Diamond has received from You either (a) a signed Note for the Unpaid 
Balance, or (b) the Unpaid Balance in immediately available funds. You agree to execute any other documents 
Diamond deems necessary and to otherwise cooperate to effectuate the Closing and fulfill the purposes of this 
Agreement, the Note, and the Deed-Transfer (as applicable). Upon Closing, the Association will place your name in 
the Register of Members and give You a Points Certificate. If Closing has not happened within one year after this 
Agreement is signed or You have exercised your right to cancel this Agreement, Diamond will order Escrow Agent to 
refund any funds held on your behalf, without interest, to You within 20 days. Cancellation terminates this Agreement 
in its entirety. 

9. Security Interests, You grant to Diamond a security interest and lien on all of your interest and rights in the 
Membership (the "Security Interest"). This Security Interest is granted to secure your performance under the Note, 
this Agreement, and the Collection Instruments. You irrevocably authorize Diamond, as a secured party, to file any 
financing statement, continuations, or amendments necessary or desirable to perfect, preseive, and protect the 
Security Interest. 

10. Jointly and Severally Liable, If two or more individuals purchase a Membership together, then ownership is 
as joint tenants with rights of survivorship, and not as tenants-in-common. Everyone who purchases a Membership 
must keep all of the obligations made in this Agreement. Diamond can enforce its rights against each purchaser 
separately. 

11. Diamond's ObJjgafjons You agree that immediately after Closing, Diamond will have no obligations or 
liabilities under this Agreement. After Closing, You must look to the Association and the Manager to fulfill or maintain 
your rights as a Member of the Collection, 

12. I ndemnjty, You agree to indemnify and hold Diamond harmless from and against all loss, threat of loss, suits, 
claims, actions, liabilities, damages, obligations, demands, costs and expenses (including attorney's fees) connected 
to You defaulting in any of the obligations of this Agreement, the Note, or the Collection Instruments. 

13. NO WARRANTIES. DIAMOND MAKES NO WARRANTIES, EXPRESS OR IMPLIED, OF ANY TYPE 
WHATSOEVER REGARDING THE COLLECTION OR THE COLLECTION ACCOMMODATIONS, INCLUDING BUT 
NOT LIMITED TO WARRANTIES OF HABITABILITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR 
PURPOSE. DIAMOND EXPRESSLY DISCLAIMS, AND YOU IRREVOCABLY WAIVE, EACH OF THE 
FOREGOING WARRANTIES. 
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14. Default by You, 

14.1 Event of Default. You are In default if any of these things happen: 

(i) You do not pay Diamond any amounts due under this Agreement, the Note or the Collection 
Instruments and You do not cure this failure within 10 days after You receive written notice of 
nonpayment. 

(ii) You do not fulfill any other obligation in the Note, this Agreement or any of the Collection Instruments 
and You do not cure this failure within 30 days after You receive written notice about your failure; or 

(iii) any information You have provided in the Note, this Agreement or any written statement given to 
Diamond or the Association Is false or misleading. 

14.2 Your Default before Closing. If You default prior to Closing and do not cure such default on or before 
Closing, Diamond can immediately terminate this Agreement and all of your rights in this Agreement. After 
termination, Diamond will keep (or cause Escrow Agent to give to Diamond) all money You paid under this 
Agreement as liquidated damages and not as a penalty. 

14.3 Your Default after Closing. If You default after Closing and do not cure the default within the applicable 
time period, Diamond (or its successor or assign) may 

(i) give you written notice that your Membership will be terminated and then terminate your Membership; 
(including any existing reservations) within 60 days of the date of the notice and keep all amounts paid as 
liquidated damages and not as a penalty; 

(Ii) declare all amounts due under the Note and this Agreement immediately due and payable; 

(iii) enforce the Security Interest against your Membership according to Article 9 of the UCC and applicable 
law; and 

(iv) pursue any other remedy available. Diamond may pursue any or all of these remedies; the exercise of 
one right or remedy does not exclude any other rights or remedies available. 

15. Default by .Diamond. If Diam~nd:does ,:io(co~pi~ with the::material-provis!ons of ihis:'.Agreement, then 
Diamond's only obligation is to refund or cause. Escrow Agent fo•refund to You all payments ·previously_ made under 
this Agreement, without interest. After such refund is made, this Agreement is automatically cancelled , and all rights 
and obligations in this Agreement Immediately terminate. TO THE EXTENT PERMITTED BY APPLICABLE LAW, 
YOU WAIVE ALL RIGHTS AND REMEDIES THAT MIGHT OTHERWISE BE AVAILABLE TO YOU, AT LAW OR IN 
EQUITY. 

16. ARBITRATION PROVISION {"Provision"), 

16.1 Arbitration of Claims, Any Claim (defined in Section 16.2 below) between You and Diamond, whether 
preexisting, present or future, arising from or relating to this Agreement or the Collection shall, at the election of 
either party, be arbitrated on an individual basis before JAMS (www.jamsadr.com, 1-800-352-5267) pursuant to 
its Streamlined Rules. if JAMS cannot serve and the parties cannot agree on a substitute, the American 
Arbitration Association ("AAA." www.adr.org) shall serve as the arbitration body for the Claim. If the AAA cannot 
serve, a court with jurisdiction shall select the arbitration body or arbitrator. The Federal Arbitration Act ("FAA"), 9 
U.S.C. § 1, et seq., shall govern the interpretation and enforcement of this Provision. A single neutral arbitrator 
shall be appointed. The arbitrator shall follow applicable substantive law consistent with the FAA, apply 
applicable statutes of limitations, honor valid claims of privilege, and issue a written reasoned decision which will 
be final and binding except for any review under the FAA. The arbitrator may award all remedies that would 
apply in an individual court action (subject to constitutional limits that would apply in court). Any in-person 
hearing will be held in the county where this Agreement was signed, unless otherwise agreed. If You initiate an 
individual arbitration, Diamond will pay all administrative and arbitrator fees exceeding $250. Solely for purposes 
of this Provision, "Diamond" also means Diamond's parent companies, subsidiaries and affiliates; the officers 
and directors of Diamond and its parent companies, subsidiaries and affiliates; and any other person or entity 
named as a defendant or respondent in a Claim by You against Diamond. "You• also means your heirs, 
successors and assigns. 

16.2 ~ "Claim" shall be broadly construed and includes, without limitation, disputes concerning: 
purchase, financing, ownership or occupancy; breach, termination, cancellation or default; condition of any 
Collection Accommodation; The Club or other exchange programs; reservations, points or rewards programs; 
applications and personal information; marketing or sales solicitations, representations, advertisements, 
promotions or disclosures; and collection of delinquent amounts and the manner of collection. "Claim" also 
includes disputes based upon contract, tort, consumer rights, fraud and other intentional torts, constitution, 
statute, Uniform Commercial Code, regulation, ordinance, common law and equity. "Claim" does not include: (I) 
disputes about the validity, enforceability, coverage or scope of this Provision or any part thereof, which are for a 
court to decide, provided that disputes about the validity or enforceability of this Agreement as a whole are for the 
arbitrator to decide; (ii) any individual action by You in small claims or an equivalent court, unless that action is 
transferred, removed or appealed to a different court; or (iii) Diamond's use of judicial or non-judicial relief to 
enforce a security agreement, relating to the Membership. The institution and maintenance of any such action 
shall not waive any party's right to compel arbitration of any other Claim subject to arbitration, including, without 
limitation, the filing of a counterclaim in a suit brought by Diamond. In any such action commenced by Diamond, 
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You may assert any cognizable defense permitted by applicable law which does not seek any form of affirmative 
relief from Diamond, including, without limitation, damages. 

16.3 Class Action Waiver. If a Claim is arbitrated, neither You nor Diamond will have the right to (i) 
participate in a class action in court or in arbitration, either as a class representative or class member, 
{II) act as a private attorney general in court or in arbitration, or (iii) join or consolidate Claim(s) with 
claims of any other person or entity. The arbitrator shall have no authority to conduct any class, private 
attorney general or multiple-party proceeding or to issue any relief that applies to any person or entity 
except You and Diamond individually. 

16.4 Application of the Provision, An arbitration award may be enforced in any court with jurisdiction. 
This Provision shall survive the breach, cancellation, termination or rescission of this Agreement, and any 
bankruptcy to the extent permitted by law. This Provision governs If it conflicts with the Agreement or the 
arbitration rules. If any part of this Provision is declared unenforceable, the remainder shall be enforceable, 
except that: (A) If the Class Action Waiver is declared unenforceable in a proceeding between You and Diamond, 
without impairing the right to appeal such decision, this entire Provision (except for this sentence) shall be null 
and void in such proceeding; and (B) If a Claim is brought seeking public injunctive relief and a court determines 
that the restrictions in Section 16.3 prohibiting the arbitrator from awarding relief on behalf of third parties are 
unenforceable with respect to such Claim (and that determination becomes final after all appeals have been 
exhausted), the Claim for public injunctive relief will be determined in court and any individual Claims seeking 
monetary relief wlll be arbitrated. In such a case the parties will request that the court stay the Claim for public 
injunctive relief until the arbitration award pertaining to individual relief has been entered in court. In no event will 
a Claim for public injunctive relief be arbitrated. 

16.5 Rigbt to Reject Arbitration Provision. You may reject this Provision by sending Diamond a written 
notice which gives your name and Agreement number with a statement that You reject the Arbitration Provision. 
The rejection notice must be sent by certified mail, return receipt requested, to 10600 West Charleston Blvd., Las 
Vegas, Nevada 89135, Attn: Arbitration Rejection Notice. A rejection notice must be signed by You and received 
by Diamond within thirty (30) days after You sign this Agreement. Rejection of arbitration will not affect any other 
term of this Agreement. 

16.6 ... Your Ackn9w(edgernent. .You _haye reacl, uvd.erstand_;ind v.olunti:irily agre_e t.9J_his_ Arbitration 
Provision and acknowledge thaf_if a: Claim Is _arbitrated; You:wm have oo-right to have a court or jury trial 
or participate In a class action. · · · · · · · ··· 

17. Additional Important Information. 

No Other This Agreement is the only agreement that governs the purchase of your Membership, and supersedes 
Agreements and replaces all prior negotiations, agreements, and understandings, both oral and written. No 

amendment to or modification of this Agreement is valid without the written approval of Diamond's legal 
counsel. 

Notices You must give all notices in writing. Notices to You may be made either in person, by telephone, 
electronic mail, or writing. Written notices may be delivered, emailed or mailed, to each party at its 
address shown in this Agreement, or other address provided. A written notice is considered given and 
received when delivered, or emailed, or 3 business days after it is deposited into the mail, properly 
addressed. If multiple individuals own this Membership, notice to one of You is considered notice to all 
of You. If You are a corporation or entity, notice to You may be made to any corporate officer or general 
partner. 

Governing Lawj This Agreement is governed by Nevada law without regard to Nevada's choice of law rules. You must 
Waiver of Jury Trial bring any legal action in an appropriate court of competent jurisdiction. EXCEPT AS OTHERWISE 

PROVIDED BY APPLICABLE LAW, YOU WAIVE YOUR RIGHT TO A TRIAL BY JURY FOR A 
LEGAL ACTION ARISING UNDER THIS AGREEMENT. 

Assignment Your Membership cannot be sold, assigned, transferred, conveyed, or encumbered except as this 
Agreement allows. You cannot assign your rights under this Agreement and Note without Diamond's 
written consent, which Diamond may withhold. Diamond may assign its rights under this Agreement. 

Severablllty The tenns of this Agreement are severable. The invalidity of any term of this Agreement does not affect 
any other term of this Agreement. 

Credit Reporting We may report Information about your account to credit bureaus. Late payments, missed payments, or 
other defaults on your account may be reflected in your credit report. 

Miscellaneous This Agreement is effective as of the date You sign and any cancellation period begins on the date you 
sign. This Agreement may be signed in counterparts. No provision Is waived by failure of a party to 
enforce it. You give Diamond the right to correct any clerical or other non-materlal errors in this 
Agreement or related documents. The captions in this Agreement are for Informational purposes only. 
You are advised to read each and every paragraph carefully and not just the captions. 
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18. Electronic Transactions. 

18.1 Electronic Signatures and Copies. This ,Agreement, together with all related documents and 
instruments to be signed You and Diamond. may be 'executed electronically or manually. Execution may be 
completed in counterparts (including both counterparts that are executed on paper and counterparts that are 
electronic records and executed electronically). which together constitute a single ·agreement. As between You 
and Diamond. any copy of this Agreement (including a copy printed from an image of this Agreement that has 
been stored electronically) shall have the same legal effect as an original. 

18.2 Transferable Record. If Diamond is providing Financing to You and You sign an electronically 
created Note (the "eNote") using an electronic signature. You agree that the eNote will be a •transferable record" 
under the Uniform Electronic Transactions Act and the Electronic Signatures in Global and National Commerce 
Act 

18.3 Provenance, Diamond shall upload all applicable electronically executed documents or 
instruments, including without limitation this Agreement and any eNote, to Diamond's electronic vault hosted by 
eOriginal, Inc. or a similar vendor (the "Original Vault"). If any document or instrument Is manually executed. 
Diamond may, in its discretion, convert the tangible record of the document or instrument into electronic form and 
cause the electronic version to be uploaded to the Original Vault. Collectively, any document or instrument 
uploaded to the Original Vault shall be referred to as a ·vaulted Document• For purposes of establishing security 
interests or rights in. or title to, any Vaulted Document, You and Diamond agree as follows 

(a) no original, tangible, or manually executed Vaulted Document will be the authoritative copy, original, or 
transferable record of the Vaulted Document; 

(b) except as expressly provided in subsection (e) below. possession of a tangible. manualfy executed 
original, transferable record or copy of the Vaulted Document will not perfect or prove any security 
interest, or establish title to or any other right; 

(c) the sole authoritative copy and transferable recon;LC>f _c1_nyVa_ulted .Docu_ment will. be .t~~ one.uploaded 
into the Origfnal Vault (the" Authoritative Copy");; · · ·· ·· · · ., · · 

(d) at Diamond's or its successor's discretion, the Authoritative Copy of any Vaulted Document may be 
printed and marked or designated by Diamond or such successor as the tangible Authoritative Copy of 
the Vaulted Document; and 

(e) no person or entity (including, without limitation, any lender, subsequent assignee or purchaser, 
custodian or trustee of any Vaulted Document) will have rights in, title to or a security interest in such 
Vaulted Document, unless such person or entity can demonstrate that it has possession or control of the 
Authoritative Copy of the Vaulted Document (whether in tangible or electronic form) whose provenance 
can be established to the initial authoritative copy first uploaded to the Original Vault 

18.4 Rights to Vau!ted Documents, Any person who asserts or attempts to gain title to or a security interest or 
rights in. any Vaulted Document by any procedure except as provided above. including by possession of a tangible, 
manually executed original or copy or an electronic. non-authoritative copy of such Vaulted Document, violates the 
rights of Diamond and any subsequent assignee. 

NOTICE 
ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERV[CES OBTAINED PURSUANT HERETO OR 
WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID 
BY THE DEBTOR, 

(Section 19. the Truth in Lending Disclosure (if financed) and Signature Page Follows.) 
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Contract# 17959999 
19. STATE SPECIFIC PROVISIONS: 

19.1 Refund Upon Cancellation. In the event that You cancel this Agreement during a 10-day Cancellation Period, 
Diamond will refund or cause Escrow Agent to refund (whichever is applicable) to You the total amount of any and all 
payments made by You under this Agreement and such refund shall be made by Diamond or Escrow Agent within twenty 
(20) calendar days after Diamond's actual receipt of your written notice of cancellation, or within five (5) calendar days 
after Diamond's or Escrow Agent's receipt of funds from your cleared check, whichever is later 

19.2 Resale of Membership. Any resale of this timeshare interest must be accompanied by certain 
disclosures in accordance with section 721.065, Florida Statutes. 

19.3 Public Offering statement. Diamond is required to provide the managing entity of the multisite 
timeshare plan with a copy of the approved Public Offering Statement Text and Exhibits filed with the 
Division and any approved amendments thereto, and any other Component Site documents as 
described in Section 721.07 or Section 721.55, Florida Statutes, that are not required to be filed with 
the Division, to be maintained by the managing entity for inspection as part of the books and records 
of the plan. 

19.4 Rescjssjon Rights. You may cancel this contract without any penalty or obligation within 10 
calendar days after the date you sign this contract or the date on which you receive the last of all 
documents required to be given to you pursuant to § 721.07(6), Florida Statutes, whichever is later. If 
you decide to cancel this contract, you must notify 1 the Seller in writing of your intent to cancel. Your 
notice of cancellation shall be effective upon the date sent and shall be sent to Diamond Resorts U.S. 
Collection c/o Rescission Coordinator, Diamond Resorts Financial Services at 10600 West 
Charleston Blvd., Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right is 
void and of no effect. While you may execute all closing documents in advance, the closing, as 
evidenced by entry of your name in the Register of Members of the Association, before expiration of 
your 10-day cancell;i~ion period, is prohibited_ •. ·. ··' ' · · 

. ·- .: .. . 

This Agreement is made and entered into this 13th day of June, 2018. 

PURCHASER: 
r-::DoouSlgned by: 

~7~1~ 
Signature: Paul G Barker 

StreetAddress: 1908 Cypress Wood Drive 

City, State, Zip Code: Baker, Louisiana 70714 

Home Telephone Number: _22_5_--'--30_1_-_87_1_6 _____ _ 
Business Telephone Number: -----------
E-Mail Address: nuclearpaul@attnet 

Signature: 

PRIMARY MEMBER: _______ _ 

Primary Member's Address (if not set forth above): 
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Signature: 

StreetAddress: ____________ _ 

City, State, Zip Code: 

Home Telephone Number: 

Business Telephone 
Number: 
E-Mail Address: 

Signature: 

SELLER: 
Diamond Resorts U.S. Collection Development, LLC, 
a Delaware limited liability company 
By: Diamond Resorts Developer and Sales Holding 
Comp~00~L78Mra'ls'i!re corporation, its sole manager 

sy: v~o~ 
\h~l!iQ~Jl!esentative 

PVia~Ortega 

Sales Agent: Raymond - 39828 Peters 

6/13/201818:09 AM PDT 

Date 
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111001m11111111~1111111m111111m11~1~1111~1~111111~1~1111m111~111111111111~ 
17959999-Trulh In Lending Disclosure Mullfslte Collection 

TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 

Name: Paul G Barker Loan Number: 27911663 

Name: 

Name: 

Name: Home Telephone: 225-301-6716 

Address: 1908 Cypress Wooa Drive, Baker, Louisiana 70714 Business Telephone: 

ANNUAL 

CREDITOR: Diamona Resorts U.S. Collection Development, LLC, 
c/o Diamond Resorts Financial Services, Inc. 
10600 West Charleston Boulevard. Las Vegas, Nevada 89135 

--------

Ei;BCE;NU,G!; BAIi; EINANQf: Ql:fABGf: AMQl.!NI EINMICEQ IQie.L QF E8:l'.MEl:m.l IQI8L S8LE EBIQE; 

The cost of your credit The dollar amount the The amount of credit The amount you will The total cost of your 
as a yearly rate: credit wlll cost you: provided to you or on have paid after you purchase on credit 

your behalf: have made all Including your down 
payments as scheduled: payment of: $5,205.00 

12.4688 '/, $16,270.80 $21,570.00 $37,840.80 $43,045.80 

Your payment schedule will be: 

Number of Monthly Payments Amount of Each Payment Payments are due monthly beginning 

P&I + Collection Fae = Total Payment 

120 $309.34 + $6.00 = $315.34 July 28th, 2018 (e) 

Security: You are giving a securtty interest in the property being purchased In this transaction •. : 

Late Charge: If a payment is more than· ten (10) d~ys iate, you Villi ·be. ci,arged ~-late charge equai:io the l~~ser ~f: (l).Twenty-Five 
Default Rate: Dollars ($25.00) or (Ii) ten percent (10%) of the overdue installment. In addition. we may, at our option, increase the rate 

of finance charge to the maximum lawful rate under applicable law or, If there is no sucll rate. twenty-five percent (25%) 

Variable Rate: 
runnum. 

(This paragraph applies only ir checked.) You have agreed to the terms of our "Pre-Authorized Draft Plan" (the 
"SurePay Plan"). Your participation in the SurePay Plan will terminate immediately upon the occurrence of any of the 
following events: (Q at any time prior to the Maturity Date, you elect to terminate your participation in the SurePay Plan; 
(ii) you close the designated bank account; or (iii) on more than one occasion, a SurePay payment is not made when 
due for any reason (Including your failure to maintain a sufficient balance In the designated bank account to cover any 
required payment). Your participation In the surePay plan Will also tenninate upon ten (10) days wrillen noUce from us. 
In such event, your interest rate Will increase by Two percent (2%) per annum and your monthly payment Will increase 
to Iha level sufficient lo repay all pr!nclpal, Interest and collection fees by your final payment date through equal monthly 
payments on each payment dale. The Increase in the Interest rate Will be effective retroactively to the date of !he last 
payment made under the SurePay Pl_an, and the Increase In payment amount will apply to the next payment due after 
the last such SurePay payment. If you were to make a single payment under the Sure Pay Plan. and one of the above 
events were then to occur, your total mcnthly payment of principal and Interest would Increase from $315.34 to $340.78. 

Prepayment : If you pay off early, you will not have to pay a penalty. 

Contract See your contract documents for any additional Information about non-payment, default, any required repayment in full 
Reference: before the scheduled date, and prepayment rebates and penalties. 

"(e)" means estimate 

SEE ITEMIZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEME:NT 
OR THE "PURCHASE TERMS" SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE 

The undersigned Buyer(s) acknowledge(s) receipt of a fully completed copy of this disclosure on this date. 

Signature Paul G Barker 

Signature 

June 13th 2018 
Date 

R_0$/1812017-•-•la..03121/2018_U_os12212017 

Signature 

Signature 

I 
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11~1100~001~m1~11~~00000000001rn~ 
17959999-Promissory Note Multisite Collection 

June 13th, 2018 Note No.: 27911663 

PROMISSORY NOTE 

This Promissory Note ("Note") is given in connection with that certain Purchase and Security Agreement 
of even date herewith between the undersigned, PAUL G BARKER (hereinafter, whether one or more, referred 
to as "Maker"), whose address is 1908 Cypress Wood Drive Baker, Louisiana 70714, and Diamond Resorts 
U.S. Collection Development, LLC, a Delaware limited liability company ("Diamond Resorts"), whose address 
and principal place of business is c/o Customer Service, Diamond Resorts Financial Services, Inc., 10600 West 
Charleston Boulevard, Las Vegas, Nevada 89135 (the "Agreement"). This Note will become effective upon the 
lapse of the cancellation period provided in the Agreement {provided that Maker does not exercise Maker's 
cancellation right) or, if later, the Closing described in the Agreement (the "Effective Date"). 

FOR VALUE RECEIVED, Maker promises to pay to the order of Diamond Resorts and any successor or 
assign thereof, including, without limitation, any subsequent holder hereof ("Holder"), at the address for 
Diamond Resorts set forth above or at such other place as Holder may from time to time designate in writing, in 
lawful money of the United States, the principal amount of Twenty-One Thousand Five Hundred Seventy and 
00/100 ($21,570.00), together with a monthly collection fee of Six ($6.00) and a monthly finance charge 
computed in the manner set forth below at a fixed annual rate of Eleven and 99/100 (11.99%) (the "Annual 
Rate"}. As set forth in the Truth in Lending Disclosure Statement provided to you, both the collection fee and the 
monthly finance charge are treated as finance charges, included in the computation of the Annual Percentage 
Rate, under the feder.alTruth in Lending·Act. Maker·shall payHolder.in lli equal. monthly iristallrnents pf Three 
Hundred· Nine and 34/100 Dollars· ( $309.34):~ad-i, wiih the flrsfsuch'installment being due i:'.- ·•· •· 
and payable on _______ (the "First Payment Date"), and a like installment to be due and payable 
on or before the same day of each calendar month thereafter (the "Payment Date"). (Notwithstanding the 

foregoing: (1) if the First Payment Date is in the last three days of a calendar month and there is no day in a 
particular calendar month that corresponds to the First Payment Date, the Payment Date for such calendar 
month will be the first day of the subsequent month; and (2) if any Payment Date falls on a day that is not a 
business day, the Payment Date will be the next business day thereafter.) On the final Payment Date 

(the "Maturity Date"), the entire principal balance due hereunder, together with any -,-----,---....,... 
finance charges and other fees and charges, shall be immediately due and payable. Time is of the essence with 
respect to all of Maker's obligations hereunder. 

If Maker has separately agreed to the terms of Holder's "SurePay Plan," an automatic payment plan 
whereby scheduled monthly payments of principal and interest payments on this Promissory Note and the 
collection fee are automatically deducted from Maker's bank account on each Payment Date, then immediately 
upon the occurrence of any of the following described events, Maker's participation in the SurePay Plan will 
terminate: (i) at any time prior to the Maturity Date, Maker elects to terminate his or her participation in the 
SurePay Plan; (ii) Maker closes the designated bank account; or (iii) on more than one occasion, a SurePay 
payment is not made when due for any reason (including Maker's failure to maintain a sufficient balance in the 
designated bank account to cover any required payment). In such event, the Interest Rate shall increase by 
Two percent (2%) per annum and the monthly payment will increase to the level sufficient to repay all principal, 
interest and collection fees by the Maturity Date through equal monthly payments on each Payment Date. The 
increase in the Interest Rate shall be effective retroactively to the date of the last payment made under the 
SurePay Plan, and the increase in payment amount shall apply to the next payment due after the last such 
SurePay payment. 

Each monthly installment shall be applied first to late charges, then to the collection fee, then to monthly 
finance charges and finally to unpaid principal. Each month, the monthly finance charge will be based on the 
scheduled principal balance (regardless of exactly when payments are actually received) and a monthly rate of 
finance charge equal to the Annual Rate divided by twelve (12). Maker may prepay the outstanding principal 
balance hereof, in whole or in part, at any time without premium or penalty. However, partial prepayments will 
not reduce finance charges and will not postpone the due date of any subsequent monthly installments or 
change the amount of such installments unless Holder otherwise agrees In writing. In the event this Note is 
prepaid in full, Holder will charge a monthly finance charge for that month equal to the scheduled principal 
balance at the beginning of the month, times the Annual Rate, times a fraction equal to the number of days from 
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the immediately preceding Payment Date through the date of prepayment divided by the number of days in the 
year. Holder will not charge any collection fee for the month of prepayment and Holder will not charge any 
collection fees and monthly finance charges attributable to months following any prepayment in full. 

This Promissory Note is given in partial payment for a membership in the Diamond Resorts U.S. 
Collection (the "Membership"). Payment of principal, finance charges and other charges hereunder is secured 
by a security interest established under the Purchase and Security Agreement (the "Agreement") of even date 
herewith by and between Diamond Resorts, as seller, and Maker, as purchaser. The terms and provisions of the 
Agreement are hereby fully incorporated herein by this reference. 

If ail or any part of the Membership or an interest therein is sold or otherwise transferred by Maker 
(whether such interest is legal or equitable, present or future, vested or contingent) without Holder's prior written 
consent (which consent may be withheld for any reason whatsoever), excluding (i) the creation of a lien or 
encumbrance subordinate to the Agreement; (ii) a transfer by devise, descent, or operation of law upon the 
death of a joint tenant; or (iii) the grant of any leasehold interest of one (1) week or less not containing an option 
to purchase the Membership, then Holder may, at Holder's option, except to the extent prohibited by law, declare 
all of the amounts secured by the Agreement to be immediately due and payable. 

Upon the failure of Maker to make any payment required under this Promissory Note in accordance with 
the terms hereof or Maker's breach of any of the other covenants or agreements contained herein or in the 
Agreement, then and in such event, Holder, at Holder's option, subject to any right of reinstatement to which 
Maker is entitled under applicable law, may (i) declare, without further demand, all of the amounts owed 
hereunder to be immediately due and payable; and (ii) pursue all rights and remedies available to Holder under 
this Promissory Note and the Agreement by appropriate proceedings. To the extent permitted by law, Holder 
shall be entitled to collect in such proceedings all expenses of enforcement, including but not limited to 
reasonable attorneys' fees, publication costs, costs of judgment and other searches, and court costs. Failure of 
Holder to exercise its available rights and remedies hereunder or as provided by law with respect to any default 
by Maker shall not be deemed to constitute a waiver of:such rights or remedies.with· respectto any subsequent 
default, whether the same or different in nature. · ·· · · ·-· ·· 

In the event that any amount due under this Promissory Note is paid more than ten (10) days after the 
date upon which such amount is due, then Holder shall be entitled to collect a late charge from Maker in an 
amount equal to the lesser of (i) Twenty-Five Dollars ($25.00) or (ii) ten percent (10%) of the overdue 
installment, provided that such amount does not exceed the maximum late charge permitted to be charged 
under the laws of the State of Nevada. To the extent permitted by law, Maker shall further be liable to Holder for 
any out-of-pocket costs incurred by Holder in the event that a check issued by Maker is dishonored for any 
reason. 

During any time in which Maker is in default under this Promissory Note, finance charges may, at 
Holder's option, accrue 6n the actual outstanding balance on a simple interest basis at a default rate equal to the 
maximum lawful rate permitted to be charged by Holder under the laws of the State of Nevada. In the event that 
there is no such maximum lawful rate, then finance charges shall accrue on the actual outstanding balance on a 
simple interest basis during such period at a default rate of twenty-five percent (25%) per annum. 

In the event that counsel is employed to collect all or any part of the indebtedness evidenced hereby, 
whether at maturity or following acceleration, to the extent permitted by law Maker agrees to pay Holder's 
reasonable attorneys' fees, whether suit be brought or not {including any fees associated with appeals or 
bankruptcy proceedings), and all other costs and expenses reasonably incurred in connection with Holder's 
collection efforts. 

Maker and any endorser, guarantor, or surety, jointly and severally, hereby waive presentment, protest, 
demand, notice of protest, and dishonor of this Promissory Note, and expressly agree that this Promissory Note, 
or any payment hereunder, may be extended from time to time without in any way affecting the liability of Maker 
or any endorser, guarantor, or surety hereof. To the extent not prohibited by applicable law, Maker also waives 
any rights to any stay of execution and the benefit of all homestead and/or other exemption laws now or 
hereafter in effect. 

This Promissory Note shall be the joint and several obligation of each person signing below and shall 
apply to and bind each of them and each of their respective heirs, successors, personal representatives, and 
assigns. 

The validity, construction, and enforceability of, and the rights and obligations of Maker and Holder 
under, this Promissory Note shall be governed by, construed, and enforced in accordance with the laws of the 
State of Nevada. 

I 
I 

I 
i 
I 
' ~ 
I 
I 
l 
:; 
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In the event that any one or more of the provisions of this Promissory Note shall for any reason be held 
to be invalid or unenforceable, in whole or in part or in any respect, then such provision or provisions only shall 
be disregarded as though not contained herein and shall not affect any other provision of this Promissory Note, 
and the remaining provisions of this Promissory Note shall remain operative and in full force and effect and shall 
in no way be affected, prejudiced, or disturbed thereby. 

It is the intent of Holder to comply fully with all interest and usury laws of the State of Nevada, as 
currently enacted or hereafter in effect. Notwithstanding any provision hereof to the contrary, in no event shall 
this Promissory Note require the payment or permit the collection of interest in excess of the maximum amount 
of interest permitted under the laws of the State of Nevada. In the event that the amount of interest contracted 
for, charged, or received under this Promissory Note exceeds the maximum amount of interest permitted under 
the laws of the State of Nevada, then the provisions of this paragraph shall govern and control, and neither 

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to 
pay the amount of such interest to the extent that it exceeds the maximum amount of interest permitted under 
the laws of the State of Nevada. Any such excess interest which may have been collected by Holder shall, at 
the option of Holder, either be applied as a credit against the unpaid principal balance hereof or be refunded to 
Maker, and the effective rate of interest shall be reduced to the maximum rate of interest permitted to be charged 
under the laws of the State of Nevada. 

Except for any notice required under applicable law to be given in another manner, any notice that either 
party desires or is required to give the other party under this Promissory Note shall be in writing and shall be 
deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) three (3) business days 
after being deposited in the United States mail as first class mail, postage prepaid; or (c) one (1) business day 
after being sent via overnight courier service such as Federal Express, addressed to the applicable party at the 
address therefor stated herein or at such other address as the receiving party has previously notified the giving 
party in the manner prescr.ibed in. this paragrc:1ph. If Maker consists of more than one. (1) person, then notice to 
any of them shall be deemed to constitute riotice.to,aJI of them; · .. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES 
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. 

MAKER: 

Paul G Barker 
Printed Name Printed Name 

Printed Name Printed Name 

Rev 02/09 (12102010)_e_sig_03·21-16 



Tell us more about you 
In our efforts to meet and exceed your neecis, please tell us how you intend to use your membership. 

Please share two vacation destinations you would like to visit In the next three years: 

2._,_,'--=_.,w~"'--'-'...,__' _________________________________ _ 

What would you say are the top reasons and/or benefits you gained with today's purchase? 

2, __________________________________________ _ 

3. _________________________________________ _ 

Are you currently staying at one of our resorts? "A.. Yes O No 

Areyouplanningtostayatoneofourresortslnthenexttwoweeks? 0 Yes O No 

What is the best number where you can be reached? _________________________ _ 

>s ... t£!. /41 .d4= 
MEMBER SIGN,\TURE 

PRl~NIIME 

l:.Q ,-cl \)I , cea. 
PRINTED OAR NMIE 

PRINTED NAME 

\JqS999q 
CONTRACT NUM8ER 

.b79ZQTin 
(DIAMOND_ 

Resorts 



APPLICATION INSTRUCTIONS: 
If Married, You Mny Apply forSoparnte or 
Joint CrediL 

CHECK APPROPRIATE BOX 

IT APPLICATION 

SEPARATE CREDIT: Complete Sections A nnd C. If married, oleo complete Section B 
with infonnot!oo about your apouso. 

0 JOINT CREDIT WITH SPOUSE: Complete Section• A. B, and C. both spouses muel 
sign in Seetion D, 

0 JOINT CREDIT WITH PERSON OTHER THAN SPOUSE: Each person should 

How Long? 
Yrs. 
Moe. 
Savinga 

~ 

I In for se orate credit. Submit both ro ether. 

Number or Dependent,, Home Phone ,..,,, / 

.i:-zs: ,t/•,f7/(, 
mp oymenl (if•elf-employed, name of business) 

IA,k .. ;,, C.,,,,,b,4~f.,~ 
Buib1ess Addrtt19 Phone 

How Loni:? Annual Income from Job 

Yrs. Mos. s J:t... /Joo.PD 

SaYlllgs 
Other (monthly) income (you 
need not include income from 

1-,::B-a-nk,...· ""Re_i.,.e_ro_n-,-,---:Bc-r-•-n"'cb--C-::-:-lty--+-c=-=h-e-cki'"'·,..n-g-+-:S:-a-VU1,.... -g-.--1 alimony, child support, or 
mnintono.nco unlcas you wish 
it t.<J be considered); 

AMOUNT SOURCE 

Driver's Liccnoo State & No. 

Initial Last Marita.I Status: 

OMamed 
Social Security No, 

City 

Tjme in Residence 
Yrs. Mos. 

PriorAddmss 

Yra. Mos. 
Bank Reference B1nnch City 

Bank Reference Other (monthly) lne<>mo (yo 
neod not include income from 

1-::B-o-nk'"""R-.r.-:-c-re_n_c_e _--::---:r-=--+-:c"h-• ..,clci"'·,-n-g-+-,s:-n-Yle-.n-g-.----i allmoayJ child aupport, or 
maintenance unless you wish 
it to he e<>n•idered): 

Brnncb Savings 

Have you ever had a. repossession? 
OYes ONo 

t-:-:-:r---------------1-,:,.,.--------1 Have you ever declared bankruptcy? 
Phone □Yes ONo 

Rolationehip 

SECTION C- CREDIT REFERENCES 

Phone 

Annual Income from Job 

s 

SOURCE 

List e.11 of your financial obligndo»s, including the obligation to pny allmo.qy. child support, or m:aintu,a.nce nnd recently 
closed (nnid\ nccounts. Indicate vour obli~n.tiona a& "Kin the bo,c:ind vour snouse'.9 oblic:ntlons na "B."" 

Type Loan Obllgee Oflico/Addroee Obligor Monthly Balonco (if 
r'A" or"B"\ Pnvmont stillowcdl 

Rental P3ym.ent or Home 
$ s Mort••"" Pavment ,..--

Aulo l.4an Payment -- s s 
s s 
s s 

Credll Corda # s s 
11, $A, # $ s I -3-()o." () 

/jq,,): .• f ,q~,,,,;tl. # s , ?' .. r-ao. ofl 
SECTION D -SIGNATURES , 
By my/our aicnature(e) bela1v, I/we hereby authorize Diamond Resorts Carporation and it.s affi.Jiates to malce wbntovor inquiries about me/1111 are 
deemed nocesaary or approprinto far purposes ot evolua.tiu1 my/our credit appllcMian(e), including cantoct!.ng my/our employer(s), credit 
bureau(e), etc, 1/wo hereby f'urthu authorite Diamond Resorts Corporatioa to ebote suoh intormotion, Including tho inCormation oa lbia 
epplicatioo, with its affilliltu or anyone elae tor purpc!.las otdobt servicing, ftiture cmdlt approval, and offarlng Di11111ond Ruarts products ond 
eervicu, as well u wlth the homeownera' ossooiationa far Dlnmond Resorts rnternotioaol® resorts ln order to enable them to process 
aeaesamonts and for various other purposes, I/We hereby aclaiowlodge thot Uwe om/are at least eighteen (18) yoara or age, AIJy illquiry about 
this atotemsnt may be addnued in writing lo C1111tomor Service, Diamond Rosorte Financiol Services, [no, 10600 \Vest Charleston Boulevard, 

a:1.·:;/98:.L t. /1.1 /J l 
YOURSIGl'IATURE T D'ATE SPOUSE'SSIONATURE DATE 

Rev. 2·10-09 

I 
I 
I 
i 

1 
I 
! 
l 
i 
1 
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Diamond Resorts Corporation 

11001~100001~111111100100001~11 
17959999-ACH Surepay Authorization Form 

VOLUNTARY SURl:PAY AUTHORIZATION FORM 
We are pleased to offer you the convenience of pre-authorized, electronic funds transfer (" SurePay Plan") for automatic payment of 
your principal and interest on your Promissory Note through your checking or savings account. 

Part A: Checking/Savings Account SurePay Plan 

By indicating Automatic Checking/Savings Account Payment and signing, I hereby pre-authorize Diamond Resorts 
Corporation, its subsidiary and affiliated companies and/or its service provider (collectively referred to as "COMPANY") to initiate 
electronic funds transfers from my checking/savings account, as Indicated below in Part C and maintained with the depository 
identified in Part C. Attached is my (our) voided check for the account from which transfers will be made, or I agree to provide 
such voided check to COMPANY within 15 days from the day I sign this Authorization. 

This authority is to remain in full force and effect for "Note Payment," as indicated below, until COMPANY has received written 
notification from me of its termination in such time and In such manner as to afford COMPANY a reasonable opportunity to act on 
ii. With regard to these payments, I recognize that any increases may require the transfer amount(s) to increase from time to 
time. Prior notice will be provided when the amount transferred differs from the most recent transfer by more than $10.00. 

Note ~ayment - Monthly Payment Amount $315.34 
(Elect method of payment Each method requires a monthly payment with first payment to occur within approximately 45 days.) 

XI Automatic Checking Account USO 
D Automatic Savings Account USD 

Teans and conditlons of Participafion in surePay Plan toe Note Payment: 
I understand and agree to the following: If, at any time prior to the date the Promissory Note is paid in full, I elect to 
terminate my participation in the SurePay Plan, or I close the designated bank account, or I fail to maintain a sufficient 
balance in the dEJ_slgnated. bank accou_nt to_ c9ver the .autgmat_lc payment, CJr I __ stop __ p~ym13nt o~ or rescind t_his !3_ur~Pay Plan 
authorization, _the._aimual Interest rate. gn the Promissory N_CJte is i!Tll'Clediateiy: subjellt toOiricrease, In .vhich case the monthly 
payment amount may automatically increase accordingly ... Company .. reserves and· shall· have the absolute right; In Its sole 
discretion, to terminate my participation in the SurePay Plan upon ten (10) days' written notice to me. In.the event of such 
termination by Company, the annual Interest rate on the Promissory Note is immediately subject to increase in which case 
the monthly payment amount may automatically Increase accordingly. The change in interest rate shall be effective 
retroactively to the date of the last payment under the SurePay Plan, and the change in payment amount shall apply to the 
next payment due after the last payment made under the SurePay Plan. Notices regarding Note Payments should be sent to: 
Portfolio Department, Diamond Resorts Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 
89135, telephone 877.DRI.CLUB (877.374.2582). 

Optional Nature of Authorization: 
Please note that you are not required to pay your Promissory Note by means of preauthorlzed electronic fund transfers from your 
checking or savings account. You have the option of making your installment payments without participating in the SurePay Plan. By 
signing this Payment Authorization Form, you acknowledge that you are voluntarily choosing the convenience of making your 
payments In the manner indicated through the SurePay Plan. 

Part B: Authorization 

Pre-authorization for automatic payment: 

Name(s}: Paul G Barker Signed: 

Part C: Deposltory Information for Automatic Payment Processing 

DEPOSITORY (please attach vojded check) 

Name: Neighbors Federal Credit Union Branch: 

City: Baton Rouge State: 

Transit/ ABA Number: 

Account Number: 

lcl_747_r_3/12/18 

La 

6/13/201818:31 AM PDT 

6/13/201818:31 AM PDT 

6/13/201818:31 AM PDT 

6/13/2018 18:31 AM PDT 

Zip: 
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Diamond Resorts U.S. Collection-FL 

I llllll lllll lllll llll lllll lllll lllll llllllllll lllll lllll lllll lllll llll 11111111111111111~ lllll 111111111111111 rn 1111 
17959999-DRUSC Florida Purchaser Understanding and Acknowledgement 

PURCHASER'S UNDERSTANDING AND ACKNOWLEDGMENT 
(Florida} 

Diamond Resorts® thanks you and welcomes you to one of the most flexible and enjoyable vacation plans in the 
world! Please review and initial the following summary items. Capitalized terms are defined in your Purchase 
Agreement. We .look forward to exceeding your expectations. 

I understand and acknowledge the following: 

1. [?~.a 
---

Membership. This purchase is for 7500 Points for the purchase price of 
_ $26,025.00 

(7~.a 
2. _ _ _ __ Points. Title to the Resort Interests is held in the U.S. Collection Trust by an 
independent Trustee for the benefit of the Members. In approximately 6-8 weeks a Collection Membership 
Certificate with an Eagle 9 UCC Vacation Interest Insurance policy will be mailed to my home and my Points will 
be available at that time or at the beginning of my first Use Year on 2018. ,,.;:.8 
3. ~-__ __ __ Annual Fees. I may choose to enroll in The Club® exchange program. My Club 
Dues are billed annually along with my Maintenance Fees. My first year's Maintenance Fees and Club Dues are 
estimated to be 1,273.00, and are subject to annual increases not to exceed 25% per year under, governing law. 
My Maintenance Fees must be current to make reservations. The purchase of additional Points will not decrease 
my Maintenance Fees. If my Points are a.vaila.lJIE:! during th~ cur.rent ca.let1d.ar yei:ir, my Malntenar:,ce Fees will be 
billed wit~i:n 45 days. otherwise, my Maintenance. Fees will b,e billed in the fourth quarter of ev~iyyear.·,. 

4. (!.L1.8 __ ____ Saving and Borrowing Points. I must be current on all payment~ to make 
reservations and use save, borrow, or exchange my Points. I must pay the Maintenance Fees for the upcoming 
Use Year to borrow Points. Points do not roll over to the next year and they will expire on December 31st unless I 
save them. I can save a percentage of Points for use in the following year according to this schedule: 

,~:12 

If I save by this date: 

June 30 
August 31 
October 31 

After October 31 

I can save the following 
Points: 

100% of my Points 
50% of my Points 
25% of my Points 
None of my Points 

5. ~-_ __ Reservations. I may make a reservation up to 13 months before check-in at any 
of my Home Collection Resorts. I may make a reservation up to 10 months before check-in at any of The Club 
affiliated resorts. All reservations for the Collection and The Club are confirmed on a first-come, first-served, 
space-available basis. Reservations at specific accommodations are not guaranteed. I will lose some or all of my 
Points used to make a reservation if I cancel that reservation fewer than 91 days before my scheduled arrival date 
unler1.,u~chase a Reservation Protection Plan at the time of booking. 

6. ~-- __ __ Personal Use. This purchase is for personal use and enjoyment and it does not 
create an undue financial burden for me. I am not purchasing a Membership as a financial investment or for 
financial returns of any kind, including through resale, rental, or tax advantages. Diamond does not offer a rental, 
resale or buyback program and makes no representation regarding tax deductions, refinancing opportunities, or 
that there will be a secondary market for the sale of Points. Points do not typically appreciate in value. I may not 
engage in any commercial rental activities to rent out Points for cash through ontine or print advertising to the 
geneF.1,u~lic and understand that my membership may be suspended or terminated if I do. 

7. ~- _ _ Transferring Membership. In the event I transfer my membership, the 
Association may deny a transfer if the buyer is a known or suspected fraudulent entity or person or is delinquent 
in the payment of any fees. A transfer fee of $250 will apply for approved transfers. My Membership is perpetual. 

DMWEST 17389730v3_r_32318_eslgn4717 Page 1 of2 
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8. _!!._ __ __ __ The Club. Copies of The Club Documents that I received describe the current 
benefits available through The Club, instructions for making a reservation, calculating the number of Points that I 
will need for each of my vacations and any other point redemption benefits. Redeeming Points for reimbursement 
of travel services does not provide the best monetary value for my Points and is typically not lower in cost than 
spending cash for the same arrangements. All of The Club benefits and affiliated resorts are subject to change or 
termination at any time. Some of The Club benefits are only available to certain loyalty members. ,;:8 
9. ~-__ _ ___ Platinum Only Benefits. ONLY Platinum Loyalty members can redeem up to 

50,000 Points to pay part of their annual Maintenance Fees, but that is not the highest and best use of Points. 
There is a $100 transaction fee and the redemption value is currently $0.04 per Point. Borrowed or saved Points 
cannot be redeemed to offset the cost of Maintenance Fees, and Points must be redeemed between Nov. 1 and 
Dec. i34"i:;>r,,the following year's payment. 

10. ~- _ __ Interval International. If I enroll in The Club, I will automatically become a 
member of the Interval International exchange program ("Interval") at no extra cost to me for at least the first 
year. The Club may change or cancel its affiliation with Interval at any time. Interval membership allows me to 
requFJ~ ,,exchange through Interval using Points, subject to an exchange fee paid to Interval. 

~ 
11. _ __ __ __ Market! ng Consent. By initialing here, I authorize Diamond Resorts and/or its 

affiliates and successors to contact me regarding promotional offers at the address, email address and telephone 
numbers provided below, including autodialed calls, texts and prerecorded messages, regardless of any prior 
election to the contrary. I understand that I am not required to give consent as a condition of purchasing any 
goods or services. For information about how Diamond collects, processes and shares your information, please 
visit www ,d j amondresorts .com/privacy-po I icy. 

225-301-8716 
Home Telephone Number Telephone Number . 

Cellular Telephone Number Cellular Telephone Number 

By initialing and signing this Acknowledgment I acknowledge that I have read and understand the content 
of this Acknowledgment and the Purchase and Security Agreement and I have been given as much time 
as I want and need to review all of the documents in connection with my purchase, I also acknowledge 
that I have been given the opportunity to ask my Quality Assurance Representative any questions I may 
have prior to signing any document. The references to "I," "me," and "my" above include all Purchasers 
named below. 

PURCHASER(S): 
~DoouSfgned by: 

~7£1~ 
Signature 

June 13, 2018 
Date 

Paul G Barker 
Printed Name 

June 13, 2018 

Signature Date 

Printed Name 

June 13, 2018 

Signature Date 

Printed Name 

June 13, 2018 

Signature Date 

Printed Name 

DMWEST 17389730v3_r_32318_eslgn4717 Page 2 of2 
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ACKNOWLEDGMENT OF REQUEST TO SAVE POINTS 

Date: June 13, 2018 

Owner's Name: 
Contract Number: 

PAUL G BARKER 
17959999 

Number of Points to Save: 7500 

PAUL G BARKER: 

We/I acknowledge that we/I have requested that the Points allocated for the 
/ ____ y_ear 2018 be saved for use in the year WJ!, 

We/I acknowledge we/! understand. this _savir:ig. process i~ being done .. at. oµr 
request for the:,cwrent yea_r ;only ~nq that a'iiy· i:indall future rE)que.sts tqsave 
Points will be our responsibility. Future·fequests to save Points·must follow the 

/ procedures and deadlines set forth in the Rules & Regulations for THE Club®. 
---

We/I acknowledge we/I understand that if we/I decide to borrow any or all of our 
future Points from the next year, we/I will be required to prepay a portion of Club 
Dues and Property Owners Association fees for the next year in order to access 

/ ____ these Points. 

Printed Name Printed Name 

Printed Name Printed Name 

Quality Assurance Officer 

**Contracts Department: Return this completed form to THE Club® with the Membership Information, 
For THE Club® use only: 

□ Request to save Points on Purchase Proposal 
□ Request to save Points on Verification Sheet 
□ Request to save Points entered in ATLAS remarks 

Rev 1·5-09_esig_03212016 
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Diamond Resorts U.S. Collection 

11001~~00~1~m11~~1~00~00111001 
17959999-FOI Acknowledgement OOH 

PURCHASER'S ACKNOWLEDGMENT OF 
ADDITIONAL BENEFITS IN CONNECTION WITH 

FIRST-DAY TIMESHARE MEMBERSHIP PURCHASE 

This is to confirm and acknowledge that the following additional Benefits were agreed to and 
included in the purchase by the undersigned Purchaser(s) on June 13th, 2018 of a Membership in 
Diamond Resorts U.S. Collection (the "Collection") as a reward for such purchase being made during 
the initial visit to the Diamond Resorts International® sales center by Purchaser(s). 

All parties agree that Diamond Resorts international® will honor only the Benefits listed below in 
addition to the usual benefits and privileges enjoyed by Members in the Collection. 

Agreed-to Benefits: 

Closing Cost Description 

Trust Fee 
3.5% Buyer Financed Closing 
DEP - *Diamond Bonus Points 
US Owner Kit Tablet Point 

*Additional Amount(s): $179.70 

Paid By 

SEL 
BUY 
SEL 
SEL 

~ 
1 
1 
7500 
1 

Base Amt Total Amt 

*To qualify to book a Diamond Dream Holiday, Additional Amount(s), if noted above, must be paid towards your purchase 
through normal monthly payments or additional payments prior to booking. You must be current with both your loan 
payments and maintenance fees and have paid a minimum or twenty (20%) percent of the qualifying purchase price in down 
payment or in down payment and principal and interest payments on the new purchase. Please refer to the Details of 
Participation in the Diamond Bonus Points brochure for more infonnalion. 
PURCHASER: 

Date: June 13th, 2018 

Date: June 13th, 2018 
Signature: 

Date: June 13th, 2018 
Signature: 

Date: June 13th, 2018 
Signature: 

SELLER: 
June 13th, 2018 

Signature Date 

Printed Name 
4814_Rev 4-5-2012_esig02232016 
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11~11oooom1~111~1001~~,1~1001 
17959999-Diamond Bonus Points Acknowledgement 

ACKNOWLEDGEMENT 
Diamond Bonus Points / Diamond Dream Holiday Package 

Sale Date: June 13th, 2018 

Diamond Bonus Points: 

r;:a 
~-_ _ __ IM/e understand If I/we choose to use bonus points to book THE Club® 
reseNations of my/our choice, the term of eligibility to use these points along with any other qualifying 
~~It:' benefits is from time of qualification until December 31st, 2019. 

~-_ _ __ IM/e understand increased membership level will not be reflected on my 
account until I have fulfilled the qualifications for Diamond Bonus Points activation. Activation occurs 
when at least 20% down payment has been received and membership has been setup or 15% down 
payment has been received plus four consecutive monthly payments have been made on the 
F!:;ase loan. 

~-_ __ __ I/We understand Diamond Bonus Points will be exempt from incurring annual 
per point maintenance fees, however, I/We will be responsible for Club fees applicable to the Bonus 
Points for the time period in wh)ch.they may be used · ·· · ·· 

.. ·· . - ·. ' . . .. 

Di~.mond Dream Holiday Package: 

~g I/We understand if I/we choose to use bonus points to book a Diamond Dream 
0, Holiday Package, reservations must be made 120 days in advance of arrival. 

~g - I/We understand travel must be completed by June 13, 2019, .which is 365 days from r~ .i _ __ the purchase date. 

,.,,.,1:1 I/We understand all flights must originate and return from the same major US airport. 
All flights are booked economy coach class. Additional restrictions may apply. [?~g--

~ 
~ 
[?~g--
___ r~g 

Printed Name 

Printed Name 

I/We understand there will be a $99 reservation fee for all Diamond Dream Holiday 
reservations. 

I/We understand Diamond Loyalty upgrades do not apply to the Diamond Dream 
Holiday. 

I/We understand there are blackout dates five (5) days before and after President's 
Day, Easter, Independence Day, Thanksgiving Day, Christmas Day, New Year's Day. 

I/We understand once confirmed, all Diamond Dream Holiday reservations are final. 

I/We acknowledge that I/we have received a Diamond Dream Holiday TRIFOLD 
Brochure that explains the details of participation and the telephone number to book 

__ my vacation. · 

Printed Name 

Printed Name 

ld..;.8978_v_ 41017 _esig121515_u80217 
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WHAT DOES DIAMOND RESORTS FINANCIAL SERVICES, INC. DO WITH 
YOUR PERSONAL INFORMATION? 

Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell 
you how we collect, share, and protect your personal information. Please read this notice 
carefully to understand what we do. 

The types of personal information we collect and share depend on the product or seNice 
you have with us. This information can include: 

Social Security number and income 

Account balances and payment history 

Credit history and credit scores 

All financial companies need to share customers' personal information to run their 
everyday business. In the section below, we list the reasons financial companies can share 
their customers' personal information; the reasons Diamond Resorts Financial Services, 
Inc. chooses to share; and whether you can limit this sharing. 

For our everyday business purposes-
such as to process your transactions, maintain your 
account(s), respond to cou_rt orders and legal :: 
investigations, or report to credit bureaus · · 

For our marketing purposes-
to offer our products and services to you 

For joint marketing with other financial companies 

For our affiliates' everyday business purposes
information about your transactions and experiences 

For our affiliates' everyday business purposes
information about your creditworthiness 

Yes 

Yes 

Yes 

Yes 

For our affiliates to market to you Yes 

For non-affiliates to market to you No 

0 Mail the form below 
Or visit us online at: www.DiamondPrivacyOptions.com 

No 

No 

No 

No 

Yes 

Yes 

We don't share 

Please note: If you are a new customer, we can begin sharing your information 30 days 
from the date we sent this notice. When you are no longer our customer, we continue to 
share your information as described in this notice. 

However, you can contact us at any time to limit our sharing. 

Call 1-877-DRI-CLUB (1-877-374-2582) or 1-877-DRI-PLAT (1-877-374-7528) if you are a 
Platinum member. 

lllllllllllllllllllllllllllllllllllllllllllll~llllllmlllllllllllllllllllllllllllllllllllllllllllilllllllllllllllllll 
17959999-Privacy Polley Multlsile Collec\lon 
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~Wn~1m 
Leave Blank 
OR 
If you have a joint 
account, your 
choice(s) will 
apply to everyone 
on your account 
unless you mark 
below. 

□ Apply my 
choices only to 
me. 

Mail To: 

Mark any/all you want to limit: 

0 Do not share information about my creditworthiness with your affiliates for their everyday 
business purposes. 

0 Do not allow your affiliates to use my personal information to market to me. 

Customer Service Department 
Diamond Resorts Financial Services, Inc. 
10600 West Charleston Boulevard 

,..__ _____ _,_L~a=s-'V-"-e.gas, NV 89135 
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iW!it 4 4 

~V'/IJ'a!~. \"··· 
How does Diamond Resorts Financial 
Services, Inc. protect my personal 
information? 

How does Diamond Resorts Financial 
Services, Inc. collect my personal 
Information? 

Why can't I limit all sharing? 

To protect your personal information from unauthorized access and 
use, we use security measures that comply with federal law. These 
measures include computer safeguards and secured files and 
buildings. 

We collect your personal information, for example, when you 
El 

Ill 

l!I 

Give us your contact information or apply for financing 

Give us your income information or provide account information 

Provide employment information 

We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Federal law gives you the right to limit only 
El 

Cl 

m 

sharing for affiliates' everyday business purposes-information 
about your creditworthiness 

affiliates from using your information to market to you 

sharing for non-affiliates to market to you 

State laws and individual companies may give you additional rights 
to li,:n/t s~_arin.g,, ~.e1:: be.lc:iw_fc:,r·m.~re on your rights µ_nder st~Je law. 

What happens when l limit sharing for ·· Your choices will apply to everyone on your account-unless you tell 
an account I hold jointly with someone us otherwise. 
else? 

Affiliates Companies related by common ownership or control. They can be 
financial and nonfinancial companies. 

m Our Affiliates include Diamond Resorts Financial Services, 
Inc. 's parent company, Diamond Resorts Corporation, and 
affiliate companies that are subsidiaries including, but are not 
limited to, non-financial companies such as Diamond Resorts 
Europe, Diamond Resorts International Marketing, Inc., 
Diamond Resorts International Club, Inc., Resort Management 
lntemational, Inc., and Diamond Resorls Management, Inc. 

Nonaffiliates Companies not related by common ownership or control. They can 
be financial and nonfinancial companies. 

111 Non-affiliates we share with can include direct marketing 
companies. 

Joint marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 

• 

m Our joint ma~eting partners include credit card companies. 

We will not disclose information about your creditworthiness to our affiliates and. will not disclose your 
personal information, financial information, credit report, or health information to nonafflllated third parties 
to market to you, other than as permitted by Vermont law, unless you authorize us to make those 
disclosures. Additional information concerning our privacy policies can be found at 
https://www.diamondresorts.com/Privacy-Policy or call Call 1-877-DRI-CLUB (1-877-374-2582) or 1-877-
DRI-PLAT (1-877-374-7528) if you are a Platfnum member. 
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Florida 

m111m 11m11~1m11~1~1111111~11~11m11mm1m11~1m111111111~111m11111111 
17 ORUSC Florida Receipt for Time Share Docs 

RECEIPT FOR TIMESHARE DOCUMENTS 

The undersigned acknowledges that the items listed below have been received and that 
timeshare plans and specifications have been made available for inspection. 

Multisite Timeshare Plan Public Offering Statement: 

0 Multlsite Public Offering Statement Text □ Declarallon for Multisite Timeshare Plan 

□ Mulllsite Rules and Regulations □ Schedule of Reservation Rates 

D 
Entire Purchase and Security D Receipt for Timeshare Documents 
Agreement 

D THEClub® Exchange Documents □ Interval International Document 

□ Purchaser's Understanding and D List and Description of Exhibits Not 
Acknowledgments Provided to 1he Purchase 

D Truth In Lending Disclosure Statement D Sure Pay Authorization 

D Privacy Policy D Promissory Note 

TO THE PURCHASER: You may cancel your contract without any penalty or obligation within 
10 calendar days after the date you sign your contract. If the developer has made a material 
and adverse change to the public offering statement prior to your closing, you may cancel your 
contract within 10 calendar days after your receipt of such changes to the public offering 
statement. ·· 

If you decide to cancel your con.tract, you musf notify· the seller ·in writing of your intent to 
cancel. Your Notice Of Cancellation shall be effective upon the date sent and shall be sent to 
the seller at: Diamond Resorts c/o Rescission Coordinator, Diamond Resorts Financial 
Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135. 

Any attempt to obtain a waiver of your cancellatfon right is void and of no effect, 

While you may execute all closing documents in advance, the closing, as evidenced by 
delivery of the deed or other document, is prohibited from taking place before expiration of 
your 10 day cancellation period, [&$1:;g-L 
Sign= .. 

June 13th 2018 
Date 

Paul G Barker 
Printed Name 

June 13th, 2018 

Signature Date 

Printed Name 

June 13th, 2018 

Signature Date 

Printed Name 
June 13th, 2.018 

Signature Date 

Printed Name 

The documents listed In !his receipt and received by the purchaser constitute a subset of the pubfic offering 
statement filed wllh the Division of Florida Land Sales, Condominiums, and Mobile Homes, in accordance with 
Chapter 721, Florida Statutes. 

Rev 1·7-09 _esig04072017 
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FEOERl\l CREDIT UNION 
1 llllll lllll llllllllll lllll ll~lllll lllll llllllllll lllll lllll lll!l llllllllll lllll lllll rn111111111111rn1111111111111t 
17959999-Quorum Credit Union Applicatlon 

Membership Application 
This credit union Is federally insured by the National Credit Union Administration (NCUA), ·· Vacation Ownership 

As a vacation interest owner you are eligible for membership at Quorum Federal Credit Union (Quorum FCU) through the American Consumer 
Council (ACC). The ACC is a not-for-profit, consumer advocacy association and Quorum FCU offers a wide range of financial products and services 
to Its members. This fonn allows ou to a I for membershi to both Quorum FCU and the American Consumer Council. 

• FULL NAME (First middle, last) 
Paul G Barker 

I PERMANENT PHYSICALAOORESS (if different rmm below. no P.O. BoX#) 

MAILING ADDRESS 
1908 Cypress Wood Drive 

EVENING PHONE 
I 225-301 •8716 

E-MAILAODRESS nuclearpaul@att.net 

SOCIAL SECURITY OR TAX IOENTIFICATION # 

CITY, STATE & ZIP 

CITY, STATE & ZIP 
Baker, Louisiana 70714 

DAYTIME PHONE CELLPHONE 

BIRTHOATE (mmldd/yy) 
03-Sep-1951 

COUNTRY 

COUNTRY 

USA Patriot Act: Federal law requires all financial Institutions to obtain, verify, and record information that Identifies each person who opens an 
account. When you open an account, we will ask for your name, address, date of birth, and other Information that will allow us to Identify you. 
We may also ask to see your driver's license or other ID. 

Membership Application Agreement: I hereby apply for membership to Quorum FCU, agree to conform to its bylaws and amendments thereto and 
subscribe for at feast one share. By signing this form, I agree to be bound by the terms of agreement for all services, now and in the future, including the 
Online Services/Mobile Banking Disclosures, and to the conditions stated within the Truth-In-Savings Disclosure. which has been or will be supplied to me 
and is also available onllne at quorumfcu.orgfdiamondresorts. 

Electronic Statements and Notices: I affirmatively consent and agree to permit the Credit Union to provide disclosures, statements and notices In 
electronic form Instead of written form. Notices include but are not fimited to: insufficient Funds (NSF), Overdraft, Courtesy Pay, Negative Balance, Tax 
Notice or Term Account Maturity Notice, Statements will be. maintained on a site that can. be'accessed t~ obtain; review, print and otherwise copy/download 
pertodic statements and other notices. Statements and.Nollces are·nofavallable through Onlirie Banking Indefinitely. I understand I can request statement 
copies If necessary for the applicable fee (refer to the Credit Union Fee Schedule). . . . . . 

Consumer Reports: I authorize the Credit Union to obtain consumer reports, veriry employment Information andtor furnish information concerning my 
consumer affairs in connectlon with any application, update, renewal or extension of credit, or closure of accounts. A "consumer report• may contain 
information about my personal and credll characteristics and general reputation. If I request, the Credit Union will tell me lhe name and address of any 
consumer reporting agency from which it received a consumer report on me. I understand that ft Is a federal crime to Willfully and deliberately provide 
incomplete or incorrect information on any applications made to federal credit unions Insured by the NCUA. I understand that a Credit Union representative 
may inform me at the time I open my account or after regarding my ellglbflity for pre-approved credit. I may consent to any pre-approved credit verbally at a 
Credll Union location or over the phone. 

VolceConnect (Automated Telephone Service) Agreement: I request access to VoiceConnect so that I can make Inquiries and perform applicable 
transactions on my account. 

Important: By signing this application, I certify that I am an owner or borrower on each deposit or loan account that can be accessed using the 
Authorization Code generated for me; and agree that, If I use the Authorization Code number to access accounts lhrough VoiceConnect, I will be bound by 
all of the lerms and conditions of the IVR Service Agreement and Disclosure Statement within the Truth-In-Savings Disclosure . 

. Security Interest: I grant the Credit Union a security interest and/or right of offset in all i~dividual or joint accounts I have with the Credit Union both now 
' and in the future unless the funds have a statutory protection or are otherwise protected by law. 

My signature confirms that t have read and understand the disclosure above and that all the information I have suppffed on this application is 
valid and may be verified by the Credit Union. 

By submitting this application I certify under penalties of perjury; (1) the Social Security Number or Tax Identification Number on my application 
Is correct; (2) I have not been notified by the Internal Revenue Service (IRS) that I am subject to backup withholding due to failure to report 
Interest or dividend Income, or the IRS has notified me that I am no longer subject to backup withholding; (3) I am a US parson (including a US 
resident alien) or a non-resident alien. If I am a non-resident alfen, I agree to complete a W8•BEN form or be subject to backup withholding, The 
Internal Revenue Service does not require my consent to any provision of this document other than the certifications required to avoid backup 
withholding. 

I understand that: (1) I am ellgible for Quorum FCU membership through the American consumer Councfl; (2) my American Consumer Council 
and Quorum FCU memberships wlll become active either {a) If/when the Credit Union approves my account and finances my vacation ownership 
loan (If any) or (b) I directly apply for membership with Quorum FCU onlfne at quorumfcu,org/dfamondresorts; 3) I must qualffy for membership 
to the Credit Union; (4) membership to the Credit Union Is required if It finances my loan. If I become a member of Quorum FCU due to the 
direct financing of my vacation ownership loan, Quorum will deposit the $6 minimum required balance Into my account, Note: A new 
membership will not be opened if any borrower Is already a primary member at Quorum, 

---RY_M_E ___ G_T_R--,.-lloctrStgneo-mr.-. ---------------------,-0-AT_E _____________ -t 

PRIMA M8ER SI NA U E /ZJ ..a /5-A-

CITIZENSHIP: 

0 US CITIZEN 0 
1668_MB013_1213_2•1•2014_eslg032l2016 

6/13/2018 I 8:31 AM PDT 

RESIDENT ALIEN O NON-RESIDENT ALIEN 

2600 Westchester Avenue I Sulle 4111 Purchase I NY 10577 
B14.641.3700 I 800.874,5544 I Fax: 914.641.3730 I quoNmfcu,org/diamondresorts 

I 
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I 
I 
l 



DocuSign Envelope ID: 836C51A6-2229-49C1-9A9C-65C21912544A 

Diamond Resorts Financial Services, Inc. 
Your Credit Score and the Price You Pay for Credit 

Paul G Barker 
1908 Cypress Wood Drive, Baker, Louisiana 70714 

0 Experian D Equifax Date: June 13th, 2018 

Your credit score is number that reflects the information in your credit report. 

Your credit report is a record of your credit history. 

It includes information about whether you pay your bills on time and how much 
you owe to creditors. 

Your credit score can change, depending on how your credit history changes. 

Your c_redit score can affect whether you can get a loan and. how much you will 
have to pay for that loan. · · · · · · · · · · · · 

Scores range from a low of300 to a high of 850. 

Generally, the higher your score, the more likely you are to be offered better 
credit terms. 

FICO 

FIC~ Credit Score Range 

02.iJI I Fair l1»0C0tpOQ'.ion,AJ riq~ r1nrvtd, FlCOI> _EXFll_~O _ !H 10 

llllillllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll 
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You have a right to dispute any inaccurate information in your credit report. 
you find mistakes on your credit report, contract the consumer reporting agency. 

It is a good idea to check your credit repo1i to make sure the information it 
contains is accurate. 

Under federal law, you have the right to obtain a free copy of your credit report 
from each of the nationwide consumer reporting agencies once a year. 

To order your free annual credit report ---

By Telephone: Call toll-free: 1-877-322-8228 

On the web: 

By Mail: 

Visit www.annualcreditreport.com 

Mail your completed Annual Credit Report Request Form (which 
you can obtain from the Federal Trad Commission's website at 
httns:l lwww. consume,: ftc. gov/articleslndf..009 3-annual-report
request-form. ndf; to: 

Annual Credit Report Request Service 
P.O. Box 105281 

··Atlarita, QA 3034~-5-281:. 

For more information about credit reports and your rights under federal lay, visit 
the Federal Reserve Board's web site at www.federalreserve.gg_y, or the Federal 
Trade Commission's web site at www.ftc.gov. 

17959999-Credit Score Disclosure Notice 

i 

I 
I 
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Diamond Resorts Financial Services, Inc. 
Your Credit Score and the Price You Pay for Credit 

1908 Cypress Wood Drive, Baker, Louisiana 70714 
17959999 

0 Equifax Date: June 13th, 2018 

Your credit score is number that reflects the information in yot1r credit report. 

Your credit report is a record of your credit history. 

It includes information about whether you pay your bills on time and how much 
you owe to creditors. 

Your credit score can change, depending on how your credit history changes. 

, Your credit score c.an affect whether you can get a loan and. how much you will 
(navetopayforJha~lqar( ~•··? \. ':? ... ;' ·: ::· •· ·::··:: ·:: .. 

Scores range from a low of 300 to a high of 850. 

Generally, the higher your score, the more likely you are to be offered better 
credit terms. 

FICO :!'.:ii Experion· 

FICO• Credit Score Range 

FICO<I.EXFH.O,ssloYll,ITO_l)m 

I lll~l lllll lllll lllll lllll ll~l lllll lllll lll~lllll lllll l~I IIIII IIIII IIIII Ill~ lllll lllll lllllllllllllll lllll llllllll 
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You have a right to dispute any inaccurate information in your credit report. If 
you find mistakes on your credit report, contract the consumer reporting agency. 

It is a good idea to check your credit report to make sure the information it 
contains is accurate. 

Under federal law, you have the right to obtain a free copy of your credit report 
from each of the nationwide consumer reporting agencies once a year. 

To order your free annual credit report ---

By Telephone: Call toll-free: 1-877-322-8228 

On the web: 

By Mail: 

Visit www.annualcreditreport.com 

Mail your completed Annual Credit Report Request Form (which 
you can obtain from the Federal Trad Commission's website at 
http://www.ftc.gov/bcp/conline/include/requestformafinalpdf) to: 

Annual Credit Report Request Service 
P.O. Box 105281 
Atlanta, GA 30348-5281 

. For more information about'crediti-ep.~its:and your rights ~rider federal lay, visit 
the Federal Reserve Board's web site at www.federalreserve.gov, or the Federal 
Trade Commission's web site at www.ftc.gov. 

17959999-Credit Score Disclosure Notice 
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SIGNATURE VERIFICATION 

l(We), PAUL G BARKER, by my/our execution hereof, hereby certify that the 
signature(s) below correspond to my/our true and legal name(s). 

r-=OocuSlgned by: 

~,£1.e~ 
Signature Signature 

Paul G Barker 
Printed Name Printed Name 

Signatu_re S!gnature, 

Printed Name 

WITNESSES: 

GDocuSignod by: 

~~ 
8EBBCC47BS784F6 ... 

Signature Signature 

Enid Alicea Edwin Fernandez 
Printed Name Printed Name 

ISSUED FOR TRUE COPY 

id_ 446_esig01-25·16 
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17959999-Substitute W9 Form 

(DIAMOND~ 
Resorts 

June 13, 2018 

PAUL G BARKER 

Substitute Form W-9 

Account Number: 27911663 

Stay Vacationed: 

Pursuant to Internal Revenue Code Section 6109, you are required to provide an accurate social security 
number or taxpayer identification number to Diamond Resorts Financial Services, Inc. in order for the 
company to comply with the information reporting rules set forth by the Internal Revenue Service. Failure 
to provide an accurate social security number or taxpayer identification number could lead to the Internal 
Revenue Service assessing you a penalty of $50. 

If any information below is incorrect, please provide the correct information in the space provided 

Name: Paul G Barker 

If Business, list name: 

Type of Business: D Gotporatio11 0 Partnership O · TrtJst/Estate . 0 LLC .. 

Address: 1908 Cypress Wood Drive, Baker; Louisiana 70714 

Social Security Number: - --------- ------ ---- --------
OR 

Employer Identification Number: ----------

CERTIFICATION - Under penalties of perjury, I certify that (1) The number shown on this form is my 
correct taxpayer identification number, and (2) I am not subject to backup withholding because: (a) I am 
exempt from backup withholding, or (b) I have not been notified by IRS that I am subject to backup 
withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that l 
am no longer subject to backup withholding, and (3) I am a U.S. citizen or other U.S. person (defined in 
the Form W-9 instructions). 

Certification jnstructlons. You must cross out item 2 above if you have been notified by the IRS that 
you are currently subject to backup withholding because you have failed to report all interest and 
dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest 
paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual 
retirement arrangement (IRA), and generally, payments other than interest and dividends, you are not 
required to sign the certification but you must provide your correct TIN. 

Borrower: Paul G Barker [jOocuSlgnod by: 

Signature: /2J ». /S-i_._ 
E6DE7B48i'8CB4F1 ... 

Date: 06/13/18 

2092_eslg05/26/16 

10600 West Charleston Boulevard• Las Vegas, Nevada 89135 • 877.DRIClub • DlamondResorts,com O O © 



(DI_AMOND Resorts~ 
-Diamond Resorts Owner Certification 

Congratulations on your purchase. In order to expedite your approval of the purchase documents, your 

sales manager will verify some information with you. 

~-- Membership- Title to the real estate and other resort interests is held in the U.S. 
Collection Trust by an Independent Trustee. The Trustee holds the title on behalf and/or for the benefit 

of the members. The nui:nber of Resort Interests and/or Resorts may increase. I will not receive a deed 

in. connection with my purchase. 

/M __ Points - I am purchasing '1 ~ QC) points today. I will receive a Collection Membership 

Certificate and Eagle 9 UCC Vacation Interest lnsura nces Policy 6 - 8 weeks after closing and my Points 
will be available at that time or at the beginning of my first use year. 

ld6 __ Maintenance Fees - I understand that as part of my purchase that I am responsible_ for 

Maintenance Fees and Club Dues. I will be asked as part of my purchase documents to approve some 

further agreements in regard to these fees. 

ldl/J __ Personal Use - My purchase is for my own personal use and enjoyment and it does not 

create an undue financial burden for me. I am not purchasing a Membership as a financial or real estate 
investment or for financial returns of any kind, including resale, rental, refinancing, tax advantages or 
deductions, inheritance or estate tax planning, or appreciation or depreciation. Diamond does not offer 

a resale program and makes no representation regarding tax deductions, refinancing opportunities, or 

there will be a secondary market for the sale of points. Points do not typically appreciate in value. I may 

not engage in any commercial rental activities to rent out points for cash through onllne or print . 

advertising to the general public and understand that my membership may be suspended or terminated 
ifl do. 

~ -S-ig_n_a-tu_r_e _________ -D-at_e __ 

Printed Name 

Certified by Diamond Resorts Sales Manager 

Printed Name 
t\JM:~-b L \ DAi1fV 

Form A 
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Sales Presentation Confirmations 
_ __,__11,___,_q 5-33_4. 9___.___ 
CONTRACT NUM8€R 

~ ___ I understand The Club© Annual Global Reservations Directory Is available online at DiamondResorts.com and it contains all 
of the points values for every resort within The Club. I also understand that the average points value for a one-week stay 
within my Collection is approximately: 4.000 for a studio; 5.500 for a one-bedroom; 7.500 for a two-bedroom: and 8,500 for a 
three-bedroom. 

I~ ___ I understand for some resorts. when there is availability 59 days or less prior to arrival, then the standard check-in day weekly 
points values are discounted by 50%. Discounted offers are subject to change as demand dictates and may not apply to the 
same resorts each month. For short stay points values, a 50% discount will apply to all reservations made within 30 days of 
arrival. These reservations offer exceptional value for those with flexible travel plans and are offered on a first-come, 
first-served basis and are subject to availability. Holiday, summer and other highly demanded weeks/resorts are not 
typically available. 

/41_ ___ You will be billed annually for your Club dues and Association maintenance fees. You must be current on all of your Club dues 
and fees to use the system. The maintenance fee on this purchase of Collection Points is approximately$ I , 2,,13 
this year and is subject to change each subsequent year. You will receive your new maintenance fee Invoice in approximately 
45 days. You will still be responsible for any maintenance feels) on any other property you may own outside of 
this purchase. 

A1 ___ I understand the minimum number of points required for each Loyalty level is: 
Sllver-15,000 points; Gold- 30,000 points; Platinum - 50.000 points. There are no other Loyalty levels in The Club. 

/_ /J6 ___ ONLY Platinum members can redeem up to 50.000 points to pay part of their annual maintenance fees, but that does not 
represent the best use of points. There is a $100 transaction fee and the redemption value is currently $0.04 per point. 
Borrowed or saved points cannot be redeemed to offset the cost of maintenance fees, and points must be redeemed 
between November 1 and December 31 for the following year's payment. 

~ ___ I understand that If I elect to use my points for reimbursement for Travel Services. the following rules apply: 

1. Points redemption values are $0.07 per point for Standard members,$0.08 for Silver members for up to 20% of the 
cost of the service booked. 

2. Points redemption values are $0.09 for Gold members and $0.10 for Platinum members for up to 100% of the cost of 
the service booked. 

3. There is a $47 transaction fee. discounted for Loyalty members. which is subject to change. 

l/4!? ___ Diamond Dream Holiday Bonus Points cannot be redeemed for Member Benefits; only points that have been purchased 
may be used for Member Benefits. Bonus points are available 10 months before check-in and do not qualify for the 
13-month Home Collection Advantage. 

ti!!_ ___ I understand The Club offers a valuable cruise. hotel and shopping benefit that allows a member to cover 20 percent of the 
cost of cruise. hotel and shopping benefits that are part of the Diamond Luxury Program at 20 cents per point for Standard 
and Silver members. Gold and Platinum members can cover 30 percent of the cost for up to 30 cents per point. I also 
understand that when using these cruise. hotel. and shopping benefits. the points will automatically be redeemed against 
the purchase price and that no money will be sent to me . 

./;JJ I understand that my membership is perpetual and can be passed on to my heirs. if my heirs elect to receive my membership, 
but there is no obllgatlon for them to accept the membership. 

jhb ___ I am purchasing this for personal use and enjoyment and it does not create an undue financial burden for me. 1 am not 
purchasing a membership as a financial investment or for financial retums ofany kind, including through resale, rental, 
or tax advantages. Diamond Resorts does not offer a resale or buyback program and makes no representation regarding 
tax deductions. refinancing opportunities, or that there will be a secondary market for the sale of points. Points do not 

31445.0218 

typically appreciate in value. I may not engage In any commercial rental activities to rent out points for cash through online or 
print advertising to the general public and understand that my membership may be suspended or terminated if I do. 

___ I have been given as much time as I want and need to review all of the documents provided to me by my Vacation Counselor 
and I acknowledge that I have been given the opportunity to ask my Vacation Counselor any questions I may have. 

(DIAMOND~ 
Resorts 



SurePay Acknowledgement 

Lead ID:,6/.t(H'/ 13/ Contract Number: --'--11-'-q-L· -=S'--9..,__9_,__~-"-9_;.__ 

Diamond Resorts Financial Services, Inc. uses SurePay auto debit from a checking account of 
your choice. If you do not currently have a voided check in your possession, you must mail one 
to Diamond Resorts Financial Services, Inc. within 10 days. An addressed envelope will be 
provided to you. 

I/We acknowledge that I choose to have the selected monthly payments below auto-debited 
from my checking account (initial all that apply): 

~ __ Monthly Loan Payments 

__ Monthly Maintenance Fee Payments 

__ Additional Down Payment (if applicable) 

I have provided Diamond Resorts Financial Services, Inc. a voided check, or my checking account 
and bank routing numbers, to facilitate this process. 

IF A VOIDED CHECK IS NOT RECEIVED BY DIAMOND RESORTS FINANCIAL 
SERVICES, INC. THE DISCOUNTED INTEREST RATE ON MY LOAN IS SUBJECT TO 

INCREASE AUTOMATICALLY. 

Member Signature Member Signature 

t/ls/1/ 
Date: ' 

Primary Name on Bank Account: ___,d,---=a=£c.<...J/'--'-C~. _,_/6;=-.;.c:j;:._'/'.._~_e;..,=----

Checking Account Number: -----------------
Bank Routing Number:. __________________ _ 

ATTACH VOIDED CHECK HERE (If Available) 

(Please Do Not Staple) 

PREPACH_REV 616/2018 



•t: I 
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_• .. .- ... ·.•/.1.9B0 Festival Plaza.J)r. Suite 300 
. __ .-· "."LwVegas,-NV 89135 
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JUNE 19, 2020 

Office of Citizen Services 

Florida Attorney General's Office 

PL-01, The Capitol 

Tallahassee, Florida 32399 

SALES FRAUD: 

Florida 
Attorney's General Office 

JUN 2 6 2020 

Citizen Services 

Diamond Resorts U.S. Collection Development, LLC 

RE: SALE IN ORLANDO FOR Contract number 180604738 

To whom it concerns: 

Since your division has the authority to attempt mediation in a mutually accepted 
settlement I am reaching out for your formal assistance. I am writing as consumer who 
have been defrauded by DIAMOND RESORTS. I have tried numerous times to 
amicably resolve my current issues with this company. I have a declaration of facts I 
sent to them, and several letters trying to negotiate for assistance. 

I have explained to the Corporate office's that this request to cancel is not due to my 
change of mind, it's risen out of the fact that my ownership benefits are nothing like the 
plan I was verbally explained when I was led to buy the timeshare. 

There is a plethora of complaints about DIAMONDS sales tactics on the web. It's 
clear that these types of unethical practices go on often within this company. I ask that 
my case to be analyzed, and for the protection of future owners DIAMOND RESORTS 
needs to be investigated and audited. Please see the letter that accompanies this, as it 
shows what I sent to them, and covers the history behind this. 



I ask that you reply to me within 30 days. 

_1{~~~ 
Betty Jane Young 

1669 Stone Creek Road 

Beaumont CA 92223 



Betty Jane Young 
1669 Stone Creek Road 
Beaumont CA 92223 

January 9, 2020 

Diamond Resorts U.S. Collection Development, LLC 
10600 West Charleston Blvd. 
Las Vegas NV 89135 

Contract number 180604738 

To whom it concerns: 

Taking advantage of the elderly for company profit is considered elder fincmci.al ,, . . . ,, 

abuse. The fact lwas intentionally targeted and lured into a sa_l~s presentation_ 
and then pushed into buying d timesha.re co'ntract I do not need o·, want and . 
cannot afford is proof of this allegation.· rheref~re,' 1 am demanding t:o cancel 
contract number 180604738 and receive a full refund of all monies paid. The 
following information contained in this letter will act as evidence Diamond Resorts 
is a willing participant in unconscionable, deceptive and unfair business practices 
against the elderly. 

In addition, due to the seriousness of these allegations I am requesting further 
communications be strictly done in writing only. I want a dated copy of contact for 

· my records. Phone calls will no longer be accepted or tolerated before a resolution 
has been determined. 

It should be noted right away I was 74 years old and living on limited financial 
resources at the time of this purchase. That being said, while on ~acation in 
Orlando with my family last July we stayed at the Orbit One Resort for the week of 
July21 through July 28. Upon OU; arrival, we were di~ect~d to the co~cierge d~~k 
to pick up discount coupons and en,tertainment tickets. There was ai~o detailed. 



information regarding a mandatory 90-minute Diamond Resort sales presentation 

which was scheduled for the morning of July 23, 2019. 

On the day of the presentation we were picked up and transported by shuttle to 

Mystic Dunes Resort for the sales presentation. According to the contract, our 

sales representative was Derik Alers Blanco. He was very personable and engaging 

while he took us on a tour of the facilities and showed us much of the premises, 

including beautiful buildings, condos, and the club house my family and I would 

have access to as owners of Diamond Resorts. Once we returned to the assembly 

room, Mr. Bianco's demeanor changed immediately when I told him of having no 

interest in purchasing because I already owned a timeshare. It didn't seem to 

. deter him in any way and he started pressing me for answers to questions 

regarding my travel habits as well as how much I spend on a vacations. I did 

answer all his questions truthfully, but still wasn't interested mainly because of 

other bills that were a priority. Despite this setback, Mr. Blanco began writing 

numbers on a piece of paper I wasn't allowed to keep which showed significant 

savings if I purchased a Diamond Resort timeshare. In addition, he told me it could 

be passed on to family members to enjoy at no additional cost. I'd heard this 

before and found out it wasn't true, so I told him again I wasn't interested. 

At this point, Mr. Blanco excused himself to confer with his manager, who 

according to the paperwork was Robert Gonzalez. I was getting very fatigued 

because this supposed 90-minute presentation was now hours old when he 

returned to the table with Mr. Gonzalez. He offered to take my Vacation Village 

timeshare in trade, but I said no. He then offered to pay my maintenance fees for 

a year and gave me a purchase price I couldn't refuse. In addition, my points could 

be rolled over at no additional cost and Interval International was included in the 

purchase price. Finally, he said he could enroll me in a program that would give 
' 

me additional points equivalent to the value of my Vacation Village timeshare to 

be used for vacations if needed. 

The signing process was a blur of paperwork done electronically without the 

slightest explanation about anything. I was kept for six grueling hours and now 

they couldn't get me out the door fast enough. Finally, this whirlwind of confusion 



ended and they took me back to where I was staying at the Orbit One Resort. After 
a few days I began to feel uneasy that I'd agreed because of all the insistent 
pressure without clear explanation of what I purchased. I remember thinking my 
buyer's remorse period was probably only three days and it had passed, when in 
fact I found out later it was ten days. in the state of Florida. This was cleverly 
omitted in any conversations throughout this six hour ordeal. However, the worst 
was yet to come. 

I did know the "Club Combination Program" was only a registration with Diamond 
simply giving me usage of point's equivalent to my timeshare's fair market value. I 
did not know I would have to pay fees to Diamond for the privilege of this option, 
even if I never used it, and I would still owe maintenance fees to Vacation Village. 
As a result, the overall cost of the timeshare was much higher than original 
perceived. This was a complete shock and it dawned on me Mr. Gonzales had 
taken advantage of my age to fraudulently promote this program. 

In addition, I have no recollection of giving SurePay authorization to charge my 
checking account for maintenance fees in September and October of this year. 
When I called Diamond and asked for an explanation, they told me "'It was done as 
a convenience for me that saved me from later paying a year end fee. 11 I then 
found a page buried in the other documents that apparently gave Diamond 
authorization to charge the fees. This form was never explained and was lumped 
in with everything else I was told to sign without explanation. The point is it was 
done without known authorization and considered an "unauthorized debit. 11 

Furthermore, I was led to believe I would be receiving full credit for the first year of 
maintenance fees when in fact I only received partial credit for the first two years. 
Even if I had knowingly signed the debit form, it would have been with the 
understanding that maintenance fees would not begin until the second year, when 
they were in fact charged only weeks after the purchase was made. My records 
indicate the maintenance fees were paid in advance and I sent an email to 
Diamond Resorts Financial Services on October 28, 2019 requesting cancellation of 
SurePay due to unauthorized charges made to my banking account. 



The evidence contained in this letter is proof of elder financial abuse which 
includes unauthorized debit charges made to my personal bank account. 
Furthermore, there is an argument that can be made whether I even qualified for 
this purchase based on my age and finances. The fact your company has a 
continual pattern of conducting business in this matter only makes my case 
stronger. It would certainly be in your company's best interest to send me 
cancellation papers within the next 30-days to avoid other actions being taken 
which could result in consequences with a different outcome. It was your decision 
to allow Diamond Resort employees to target and lure this vulnerable senior 
citizen into a sales presentation where gross misrepresentation and intentional 
deceit was the key benefit and feature. 

Sincerely, 

Betty Jane Young 



J 

Betty Young 
1669 Stone Creek Rd 
Beaumont, CA 92223 

PLACE STICKER AT TOP OF ENVELOPE TO THE RIGHT 
' OF THE RETURN ADDRESS, FOLD AT DOTTED LINE 

~-~---~-CEiifiFiEliiviiilL®-----~--~ 

I Ill II I 
7018 2290 0001 5816 1175 

RETURN RfCEIPT 
_RfQU.ESTED 
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POST.t1L SERVICE,s 
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~-~ L~ff~~E PAID 
eiAUMONT, CA 
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AMOUNT 
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Office of the Attorney Gener~(~ 
Please return completed consumer contact form to: 
Office of Attorney General Ashley Moody 
State of Florida 19........_______ 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

,Jltto r:-, _ rneY' , -IOrida 
8 Ge nera10 

JUN •· ffice 
• • u O 2020 

Complainant's contact information MUST be provided. Incomplete forCU~,}oLbe processed. 
PLEASE WRITE LEGIBLY. Only one business per complaint form ~ellti"~ 

Person Making Complaint: 

Litton, John 

Last Name, First Name, Middle Initial 

7 46 Keeneland Pike 

Mailing Address 

Lake Mary, Seminole County 

City, County 

FL, 32746 

State, Zip Code 

407-463-8126, 407-321-8203 

Home & Business Phone, Including Area Code 

john! i tton3 27 46@ gmai I .com 

Email Address 

Are you over the age of 60? x Yes No I 

Complaint is Against: 

Wyndham Destinations 

Name / Firm / Company 

6277 Sea Harbor Drive 

Mailing Address 

Orlando, Orange 

City, County 

FL, 32821 

State, Zip Code 

( 407) 626-5200 

Business Phone, Including Area Code 

www .wyndhamdestinations.com 

Business Email or Web Address 

MILITARY STATUS D Active [XI Veteran 
Military 

(Penalties can be enhanced for victimizing seniors, persons with disabilities or military service members.) 

Product/ Service involved: Vacation timeshare Amount Paid: $149,570".46 Payment Method: Credit card 

Transaction date: l l /28/ 17 Did you sign a contract, estimate, invoices or other supporting documents? x Yes No 
Have you retained an attorney? _Yes ~ No 
Please list any other government agencies, law enforcement authorities or organizations you contacted about this matter: 

NIA 

Note: 

(ATTACH COPIES. DO NOT SEND ORIGINALS) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the performance of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s. 775.083, or 
s. 837.06 Florida Statutes 

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary. 

They informed us that we were already lli!Ying Presidential Reserve-caliber bills, but did not own Presidential 

Reserve. After more than ten hours of salesmanship and arm twisting, we signed on the dotted line. Did we read 

and understand everything in the sales contract? Of course not, because we were being unduly pressured. 

However, before the hard sell, the sales team again went above and beyond to ensure we had the financial 

wherewithal to afford this transaction. After hours of discussions and extreme 12ressure, we agreed to the deal. 

When I point blank asked a rep who called our room what we should do that day if we had changed our minds 

and wanted out, her tone of voice immediately changed she stated she was "not going to tell us anything along__ 

those lines." 

So now, not only are we handcuffed to this contract, but Wyndham also sold part of our ownership off to 

Diamond Resorts without our consent or so much as a courtesy notification. Now Diamond is demanding that we 

pay them maintenance fees?! Absolutely not. Despite never having bought a Diamond ownership, we now have a 

Diamond contract number: 118610864. It still generates debt, fees, and bothersome correspondence, with no 

benefit to us. Why are we being charged as though a valid transaction occurred between two willing parties? This 

contract is the result of fraud, plain and sim le. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I understand that the Attorney General does not represent 
private citizens seeking the return of thei oney or other personal remedies. I am filing this 
complaint to notify your office of the activi 'es of this company so that it may be determined if law 
enforcement or legal action is warranted. 

I 

Date: 4, /2 ~ /Zd2 Q 
r7 



John Litton 

Paulette Litton 

7 46 Keeneland Pike 

Lake Mary, Fl 32746 

October 7, 2019 

RE: Member No. 00010525893 

To Whom It May 

Concern, 

Having been an owner for more than twenty years, we have reached the conclusion we no 

longer want to be a part of Wyndham based on many facts, most of which are articulated 

below. In thinking this situation through, we have concluded that our primary culpability in 

this relationship was believing what we were being told by Wyndham representatives along 

the way to include they were truly looking out for our best interests as it related to our 

ownership portfolio. This tactic was employed at least three times (Crossville, and 

Sevierville twice) with the bottom line being that for a "few" more dollars they would not only 

correct the discrepancies, but add value to our ownership. In summary, we have spent 

thousands of additional dollars only to be told at our next stop of similar deficiencies and a 

proposed bogus fix. 

The final straw came in late 2017 when we were talked into upgrading to Presidential 

Reserve which again was supposed to be full of additional benefits and value. To date, we 

have seen none when compared to the platinum level for which we were previously paying. 
To add insult to injury, the financial transaction ($14,000+) credit card payment for that 

upgrade was double posted which took us well over 60 days - with no help from Wyndham -

to get straightened out, even though the posting error was blatantly obvious. To this day, 
Wyndham has never acknowledged they made a mistake, let alone apologized for the 

unnecessary stress it caused our family since we had now exceeded our credit limit and 

were being told by the credit card company we needed to correct the situation immediately. 
\ 

Every time we attempted to contact Wyndham regarding this dilemma we were either 

talking into a recorder or with someone who had no authority to help us. We did not receive 
one single return call for the financial nightmare Wyndham had created for us! 

Digressing, our true disdain for Wyndham begins about four years ago when in Tennessee 

and after a full day was talked into Platinum ownership for similar reasons described above. 

In addition to straightening out our portfolio, the sales pitch was also focused on being able 

to book further out and have access to presidential units at certain locations. The latter did 

work on at least one occasion, however the only real thing that came with this "upgrade" 

from gold to platinum was a much higher price tag and a few more points. We were later 



advised at another stop that Wyndham was planning to increase the minimum point total to 

be considered platinum which to our knowledge never happened. 

We were also starting to notice a deterioration in the level of maintenance/cleanliness of the 

units which we were told by more than one front desk clerk that they had similar complaints 

from other guests. They attributed this condition to Wyndham having contracted these 

services out. Wyndham having to contract out housekeeping should not be our problem. 

We pay maintenance fees each month as we expect a clean room at check-in. On multiple 

occasions we had to ask housekeeping to come back on check-in day to do additional 

cleaning such as removing mold from a shower, cobwebs, dirty deck and sticky/greasy 

counters and stovetops, etc. This continues to be a problem! 

Back to late 2017, when we went back to Nashville for what we thought would be a quick 

three-day vacation and we're first very disappointed in the accommodations which 

amounted to a unit which I think was carved out of a janitor's closet! We were talked into 

attending an owner's update presentation which turned once again into a sales ·pitch. 

Imagine again being told we were paying for things that could be combined into a new 

ownership level! They informed us that we were already paying for Presidential Reserve, 

but did not own Presidential Reserve. After more than ten hours of salesmanship and arm 

twisting, we signed on the dotted line. Did we read and understand everything in the sales 

contract? Of course not, because we were being unduly pressured. However, before the 

hard sell, the sales team again went above and beyond to ensure we had the financial 

wherewithal to afford this transaction which besides the $14,000 down payment mentioned 

above, we are now paying an additional $789.60/month. That equates to almost $9,500.00 

annually. In retrospect, we now believe that once they ran our credit report and whatever 

else they do to verify financial stability, they were laser-focused on not letting us go without 
a sale. We continued to ask what was so wrong with the ownership package we had at the 

time and never did get a straight answer despite the fact that the products we owned were 

all sold to us by Wyndham. 

During the sales presentation, the sales team ask many personal questions about our travel 

habits and we made them aware that we did a lot of traveling together as a family which 

can be a real challenge given the dynamics and schedules of eight adults and six 

grandchildren. I believe they used that information to help convince us that traveling as a 

family would be so much easier as Presidential Reserve owners because of value-added 

upgrades. Examples given were we would have a travel agent/concierge assigned to our 

account and he/she would contact us shortly after we became members. Almost two years 

later we're still waiting for that call! Among other things, this person would also supposedly 

book and help coordinate our stays including having selected groceries brought to our unit 

if we so desired. Of course, we understood that we would have to pay any out of pocket 

expenses, but what a benefit when you are traveling to places like New York City which 

was about to become our new home base! We were also told we would now have access 



to all Wyndham products which might be true, but certainly not on any priority basis. I know 

this first hand from having tried to book a Worldmark resort for the summer of 2020 and 

was told to call no earlier than eight months out and there would be a booking fee 

associated with the transaction. My take away from that conversation was them telling us to 

get in line! This slap in the face came after being told by your sales associates that as 

Presidential owners we would get just about any booking we wanted so long ·as we didn't 

wait until the last minute. This request was just short of twelve months out. 

After hours of discussions and extreme pressure, we agreed to the deal. Wyndham was 

going to restructure our ownership including buying back one of our fixed weeks and we 

would end up with 1,297,000 points annually which were more than the 1,000,000 plus 

points we were accruing under Platinum ownership. The sales emphasis was priority and 

value-added services, not points. What we really got was a separate telephone number 

and nothing more for $25,000.00! Worldmark was already accessible to Platinum members 

for a fee up to eight months out just as it is for Presidential Reserve owners. It just seems 

to us that Wyndham has resorted to sales tactics that our offensive, deceitful, and bottom 

line dishonest, especially to their long term owners who have in some cases spent a good 

part of their life savings on promises that simply do not come to fruition. I believe Wyndham 

at one time was the Cadillac of the timeshare industry offering a fair value for a reasonable 

price, but that reputation is now long gone. 

I also want to point out that less than fifteen hours after signing the Presidential Reserve 

contract, we received a call from one of the sales representatives asking if she could stop 

by our unit. I am confident the visit was a result of our obvious reluctance expressed 

continually the day before, and I'm sure her mission was to reassure us of our purchase 

and protect the teams' commissions. After exchanging small talk I point blank asked her 
what steps we would need to take that day if we had changed our minds and wanted out. 

Her tone of voice immediately changed and her answer to my question was that she was 

"not going to tell us anything along those lines." While that may sound funny on the 
surface, it is a very serious comment given that we are talking about a real estate 
transaction that occurred just hours before her comment. 

We have a $91,000+ investment with Wyndham. We still owe over $110,000 over the next 

10 years. For the grand total of $200,000+ when all said and done, we should be able to 

call book and go!!! No extra fees should be included for anything! This is all very upsetting 

to us as when you research Wyndham online, our $200,000+ investment is worth pennies! 

We combed over our contracts and there are some questions that we have for you when 
someone reaches out. 

1. The Salepoint Owner Information sheet is not signed by us. 

2. The Quality Assurance Checklist is not filled out by the QA. 

3. The Warranty Deed has no stamp or seal from the notary. 



4. 3 Reasons page is not in our handwriting. 

Should all of these things be filled out? One would think that we should be leaving with a 

completed contract. We would like some clarification on these items. We did not include 

them as we believe you would have access to those contracts. If not, we would gladly 

supply them to you. 

In current events, they speak of collusion and Wyndham demonstrates that behavior. The 

pattern of behavior from your sales team is clear and screams of collusion. This is what we 

expected from the company. Similar to getting your car fixed. You take it in with a problem, 

they fix it, and you drive off with a fixed car. Each time we have left a meeting, the 

timeshare was still dysfunctional. This was backed up by our experiences and YOUR sales 

team telling us that something was wrong at the next meeting. We will ask that our 

contracts are signed back over to you and our money be refunded to our account. There is 

no way you can come back and tell us any differently. If you have any questions please 

direct them to our email johnlitton32746@gmail.com. We will gladly clarify anything but do 

require everything in writing going forward. 

We hope to hear from someone in a timely manner as we would like this cleared up by 

years end. 

John Litton 

Paulette Litton 



I 
I 

From. Diamond Resorts <DQf".JotReQ1y_@)m.ala111ondreso:1s.com> 
Date: Fri, Apr 3, 2020 at 5:45 PM 
Subject: An Important Messag·e to Our Valued Members 
To: <jo:1-1Htr:n54 QJ.gm:1ii C8m>: 

I 

(DIAMOND Resorts 

An Important Message to 
Our Valued Members 

As we continue to closely follow the evolving situation around the 

coronavirus (COVID-19), our commitment to helping you remains. 

Following government mandates.'we have made the tough decision to 

temporarily close some of our resorts around the world. And while 

our teams are committed to assisting everyone, our response times 

have, unfortunately, been delayed. We are reaching out to remind you 

that you have 24/7 access to your account information right at your 

fingertips. 

You can access your account anytime by logging into the Member 

Area of DiamondResorts.com. Tip: Click "Register Here" if you don't 

already have a Username and Password. Once logged in, you will be 

able to: 

• Verify your contact information 

• Make payments 

• Setup SurePay automatic payments 

• Review reservations 

• Search destinations 

• View DiamondResorts.com/covid-19-u~ 

• And more1 

We ask that you login to the website today to verify your contact 

information, including your email address and phone numbers, so our 

teams can reach you with any important information. Post mail may 

be delayed due to unexpected shipping issues, and we want to 

ensure you always have updated information. 

You can continue to make loan payments through our IVR system by 
calling us at 1.877.296.5137. If you choose to complete payments 

over the phone, please know that you may experience longer wait 

tim_es than normal. We appreciate your patience. 

Here are a few additional ways you can contact us: 

• For payment options, please call 1.877.296.5137 
• For questions related to these specific processes. please 

email: 

o Transitions: LossMitigation@diamondresorts.com 

o Foreclosures: Foreclosures@diarnondresons.com 

o Transfer of Ownership: invemoryRecovery_@ 

diamond resorts .com 

Thank you· for being a valued member. We appreciate your patience 
and understanding, and look forward to welcoming you home soon. 

Thank you, 

Financial Services Team 



-------- Forwarded message --------
:=rom: Diamond Resorts <financ1al.se':'1ices.1e!;Q.~:lot!f 1cat10:1s. d!arno'.lcJre30:ts. :J·T.> 

Date: Wed, Apr 3, 2020 at 12:47 PM 
Subject: Payment Reminder SeNice 
To: <jo;1nliuon54:~gmail com> 

2020-04-08 

Keterence Number: Account ending in .. 7785 

Dear JOHN LITTON, 

(DIAMOND= 
Resorts 

It's time to plan your next vacation! We want to remind you that we are here to help and have options for you to bring your past due account current, so that you can get 
back to enjoying your vacations. 

we have several flexible and convenient options to nelp you bring your account current. Please take a moment to call us now at 1-844-892-6554 and one of our team 
members will gladly discuss how we can help. 

You may also service your account by calling our IVR at 800-205-7555. 

Because vacations aren't a luxury - they're a necessity. 

Sincerely, 
Diamond Resorts Financial Services, Inc. 

Facebook Twitter lnstagram Pinterest Apple Android 

D•arnond Resorts-"'' 10600 \Nest Charteston Bou·1evard, Las ~g9.2, N'✓ 89135 USA 

~C'Cooy, 1r,,t,:: ZOl:3 Dtc10:una Resorts Ho!drn!JS LLC ,ti,!l rigi:tS rese:-1ecJ U:1au1J101 ized 011p11camm is a "tt'Jlation :)t 

apol1cable st&tf fedtre,! 2nd ,ntern8l1ona11aws 3B.'.:. 73~1 07:8 



---------- Forwarded message ------
From: Diamond Resorts <fi.1a,1ciaJs2{\1i:2s-12:'J;Ql1'.)tif!;:;atio:1s.d1arno1e1:·es'.)ns.:om> 
Date: Wed, Apr 15, 2020 at 12: 11 PM 
Subject: Payment Fleminder Service 
To: <Johnilt!on54@_gmai!.c'.:>m> 

(DIAMOND= 
Resorts 

2020-04-13 

Reference Number: Account ending 1n .. 7735 

Dear JOHN LITTON, 

It's time to plan your next vacation! we want to remind you that we are here to help and have options for you to bring your past due account current, so that you can get 
back to enjoying your vacations. 

We have several flexible and convenient options to help you br'1ng your account current. Please take a moment to call us now at 1-844-892-6554 and one of our team 
members will gladly discuss how we can help. 

You may also service your account by calling our IVR at 800-205- 7555. 

Because vacations aren't a luxury - they're a necessity. 

Sincerely, 
Diamond Resorts Financial Services, Inc. 

Facebook Twitter lnstagram Pinterest Apple Android 

Diamond 2esons·•., 18600 vvest :2hai!estc;n Bouievara Las ~Qfil. NV 89135 USA. 

tCopyngh! 20~8 Diamond Reso~ts ~01a111gs LLC All rights r~se·veo unautiionzed ciupl1cat1on t.S a v•rna11on ot 
app11ca.b!e statE: lederat and Hiterne.11onc~1 ,P..ws 38:i.. 73-: 07.-:3 



---------- Forwarded message -------
From. Diamond Resorts <fi1a,1:iaise~v1:::sis:1e!Q.@:1ouficat101s.:Jia'Tlo10:2s'.).1s cJ.11> 

Date: Wed, Apr 22, 2020 at 12:20 PM 
Subject: Payment Reminder SeNice 
To: <Jon~litton64@g,T, 0 i: corn> 

(DIAMOND= 
Resorts 

2020-04-22 

Reference NLirnber: Account ending in ... 7785 

Dear JOHN LITTON. 

It's time to plan your next vacation' We want to remind you that we are here to help and have options for you to bring your past due account current, so that you can get 
back to enioying your vacations. 

We have several flexible and convenient options to help you bring your account current. Please take a moment to call us now at 1-844-892-6554 and one of our team 
members will gladly discuss how we can help. 

You may also service your account by calling our IVR at 800-205-7555 

Because vacations aren't a luxury - they're a necessity. 

Sincerely, 
Diamond Resorts Financial Services, Inc. 

Facebook Twitter lnstagram Pinterest Apple Android 

Diamond Resons~-., 10500 West Charieston aou!eva.a. Las ~g~, NV 89135 USA 

t.C.ooyngt"i~ 2818 oia.rnond Resorts Holc1ngs LLC ti..i! ~;ghts r~served U.1&tithor·zed :lupl1cat1on 1s s ,polatirJr-: of 
applicable state federc-1 and 1nternar1oncd ,avll's 32.:_ 73-: C7 l8 



•··----- Forwarded message --------
~rom: Diamond Resorts <fi:1a:1·::.ialse:v1c:esi1e!:2@1ot\fic :1tiQ.1s. jia.11010~2so.-t3. -:011> 

Date: Wed. Apr 29, 202D at 5 02 PM 
Subject: Payment Reminder SeNice 
To: <pnniitton6L@rn-nc:ii. CJnl_> 

2020-011-2:) 

Reference Number: Account ending in ... 7785 

Dear JOHN LiTTON, 

(DIAMOND~ 
Resorts 

It's time to plan your next vacation! we want to remind you that we are here to help and have options for you to bring your past due account current, so that you can get 
back to enJoying your vacations. 

We have several flexible and convenient options to help you bring your account current. Please take a moment to call us now at 1-844-892-6554 and one of our team 
members will gladly discuss how we can help. 

You may also service your account by calling our IVR at 800-205- 7555. 

Because vacations aren't a luxury • they're a necessity. 

Sincerely, 
Diamond Resorts Financial Services, Inc. 

Facebook Twitter lnstagram Pinterest Apple Android 

D1c1£;1ond Resorts'"'' 10600 West ".:t1ar!eston Souievara Las ~g~ t\!V 8913::; L:SA 

SC1py:·1ghi 2013 Diamond Resorls Hoid111gs, LLC A.!1 r1gns ;'='se:--,red Unauthor•?ed cJtip11cauon is a v10 ation of 
appl1cati,e srme fecY:1a1 nnd ,n1ernational 1a.ws 38::. 73-! 07:.c 



From· Diamond Resorts <linancialservicesnelo@noti!ications. diamondresorts .com> 
Date: Wed, May 6, 2020 at 12 45 PM 
SubJect: Payment Reminder Service 
To: <johnlitto.164@gmail.com> 

2020-05-06 

Reference Numoer: Account ending in ... 7785 

Dear JOHN LITTON, 

(DIAMOND," 
Resorts 

It's time to plan your next vacation' We want to remind you that we are here to help and have options for you to oring your past due account current, so that you can get 
back to enjoying your vacations. 

We have several flexiole and convenient options to help you oring your account current. Please take a moment to call us now at 1-844-892-6554 and one of our team 
members will gladly discuss how we can help. 

•You may also service your account oy calling our IVR at 800-205- 7555. 

Because vacations aren't a luxury - they're a necessity. 

Sincerely, 
Diamond Resorts Financial Services, Inc. 

Facebook Twitter lnstagram Pinterest Apple Android 

Diamond P.eso~s"' 10600 West Cha,Jeston i3oulevard,..bill;l/fg;c;, NV 89135 USA 

~-:copyright 2013 Orarnond Reson.s :7old1ngs, !....L.:: .ii.II ~,ghLs r2seP1ed Unauthorized dup!icauon iS a. v1olan0n of 
apql1cabie state, redera: an□ ,nternat1:Jna11avvs 38! :3_.;,_ 071.S 



U WYNDHAM 

New Points Purchased Today 254,000 
Use Year/ Usage Period ,.Jan 1 - Dec 31 
lnvenlory Purchased NYPR 

-·· .. .. ... ... 

External E)(change Company RC! 

•Ownershlp'.Revlew: · .. 

I Annual 

Other Membershlps:and·Enrollfflents;, ·' 
Other 

Member Nurnoer 
Ne-11 Contract Mumber 

' ,• :' . ;,;:. •:", 

Internal Exchange Company CLUB WYNDHAM Plus 
Plus Partners 
Perks by Club Wyndham 
Wyndham Rewards 
Club Pass 
One Year Price Freeze 

Today's Incentive 

. Ownership Traded Today 

Talat Points for all Conlracts· 

yes 
yes 
yes 
yes 

yes 

. Con1ract # · •·· 

118610864 

331410647 
~ 118707652 

40.1309380 

I 800--251-8736 
888-884-4321 - VIP 

CDNSOLIDA TE INTO PRESIDENTIAL RESERVE 

ExlSting ownership -.Points.Summary 

r1ome Resort 

_j 

287,000 / CWA 

154,000 FW 

448,000 -CWA 

1,297,000 PERMANENT VIP Level 
lnirodugory VIP Level 

Your Fiiianclal,pepOsit Today, 

Equily Applied lo Deposil from Traded Contracts Listed Above 
Additional Deposi_t Today (fonm of payments) 1 New Wyndham Rewards CC 

2 

10525893 

Use Year 
1/1 

111 
1/1 
1/1 

Platinum 

, 

I 

$ 11,126.09 
$. 14,152.33 
$ ·. 

3 $ ---=-,-,-=-
$ 91,878.42 T Ola! Deposit Applied lo Contract Today 

Loan 1s:~~mary .,,,·. ·: •-:· · , .. -· .... ~ •· . ·: . • .. t,, .;,, . ,;· ,. " , . 
Total Loan Payment am6un1:for tot.al coiitract(s) 'NOT .traded T odar·~----~~._-,::-__ ~_=-.,,....~--:c----- .. •$ . . ,. ·, .o·:oo 
loan.Pa9/heritii:;;;ci·untfoiNew(:ontractt()(lay;·,' . . .• ~~ :., ·~·$ , ·;:+'_1637.42 
WT:~~1,CoahPayrTientSforf\._LLCof}traCts••.'f.-., .---- ·1 • .' ·'---~~~ '··~··-, $' 1637.42 
Total toan;Balance wilh,'Nyndham on.New C:ontract Today• .. ' •,. ._'.'.' $ ·- -120904.58 

'To.tal·Loan'Balance .,;,ith'Wyndhani lncludi~g contiacl(s)•NOT iraded,t~day $' 
Auto Paf:,' yes'. . Auio'Pay·t,,,ethod •... 'personal CH/CC 

_Fi'..51 f'.~Y,':'ent,D~foon New9onl~ct . . ., 011.12118· 

CLUB;WfNDHAM Piu~.Summary (Mal~t~nanf• Fee)'/ 
A.:na'untfo(lotal'conlract(s),NOT;traded.Today: .~'c._ :.....c--~. ;c.i,s-'----'----c,~, ~:.,-. ~-~~~~--==--'--~~~-== 
Amo.urit to_·.r.r_· oda_vic.on'ifai:t·0·~· .ce--e.o'.:..' '-'·-:~'c.· ·~-'·-'-::..· .--. ~.'.=~"-',,..-,---+-"c=o-'---+-'--,--"-..,~c....,="'--'---'--,-~~'""" ·,: .-.~ .: 

f Loan DbllgaUons-flnanced today through Wyndham Rewards ~redlt,C_ard,and/or PayPal'Cre_dll 

I have,revlewed and agree with·the•lnlormatlon noted abo'lfl. 

I agree that I will be a member or the programs noted above under "Your Other Memberships and Enrollments,· (Certain programs .may 
cany additional enrollment and renewal fees, Please refer to the disclosure documents for additional Information,) 

I have reviewed and understand the attached Buyer's Acknowledgment 

l•ag e-\hat I will be.a member of CLUB WYNDHAM Plus and that I have reviewed and a reed to the-terms of the attach~ Assignment 
Ag ,ent and Use Restnctlon. 

I I ' ~~-- • 

Sile Contact# 
'Points total does not Include existing Bonus Point con~cts 
"The actual amount may be lower If today's purchase Is added to membership v.ith exl · · g contracts not traded 

'"Amount financed does not include any !!Xistlng loan balances with any third party companies outside.of today's purchase 
(i.e .• PayPal Credit, Bill Me Later. Wyndham Rewards Credll Card) . 

For Current Owners Your owner website: myclubwyndham,com 21516 



VV i ll\ll UM A~"~ 
Quality Assurance Review 

Name(s): John C Litton and Paulette R Litton 

Address: 746 Keeneland Pike 

Lake Mary, FL 327 46 USA 

Phone Number: .L.C(4'-'-0'--'7)_3 __ 2_1-_82=0'"""3 _______ _ 

Inventory Name: MI0TOWN 45 CONDOMINIUM 

Email Address: 

Contract #:00019-1720838 

Member #:00010525893 

Date: 11-28-2017 

--------------

J New Purchase Financial Details 
Gross Purchase Price: $ · 288,000.00 

Discount: $ 75,566.00 

Net Purchase Price: --$-----'2-'--1""""2'--',4...;;,34-'-' . ...;;..00.;;.__ __ ..........-

Processing Fee: $ 349.00 -'--------"--=....:_;;_c_ __ _,___ 

Total Purchase Price: ~$-_2_1_2.._,7_8_3._0_0 ___ _ 

Down Payment Today: --$~_-,-'1-"4...:,1=5=2-=3.;::._3 __ -'....+ 

Trade Equity: $. 77 726.09 \ --'-'-,,-----"...:..J-:...:c:..::.;c::..:,.. ___ -+-1 

Trnded Contracts: 000331410647 000118707652. 

000401309380 

Terms: Option 1 Op\ion 2 

Additional Down $ 3,873.93 .$ . 14,513.08 

. Down Payment % 45.00% 50.00 % 

Loan Payment $ 1,542.77 $ . 1,361.04 

· Interest Rate 13.69 o/o 13.11 % 

Interest Free option if you pay the loan balance 

of $120,904.58 withi.n 30 days of the date 

listed on your contract. See 30 Days Interest Free ·, 
Amount Financed: $ 120,904.58 Certificate for additional details. / 

Term: 

Interest Rate: 

. 180 

14.22% 

.// 
. / __:___---·------- . .,// 

. •. ,. . --~---~-·--... - .. --- -- .... ---- -·--r-- Club Wyndham Plus·Ma.intenance·o·ues····· ·····- - ..... ······ -· -- . - -
I 

Total Points - Today's Contract 1,143,0.00 

Points Based Assessment Auto Pay Yes -----"----
Club Wyndham Plus Program Fee $ 59.29 First Payment Date 12-26-2017 

----,--.::..:..:;~-

i-iOA Fee c:1ntl Reai Estate Taxes $ 423.86 

Total Assessment Amount $ 483.16 

. 1 n no e a o 

NOV 2S 
Date 

Owner's Signature: Date 

sentative of Seller 

· Dale · Owner's Signature:. Date 



,, 
------- --•-•-'-->-•-···-•·· ·-~ •. • .. ___ .,._ . 

Wyndham Vacation Ownership, Inc. 
· QualityAssurance Checklist 

Purchaser Name: John C Litton and Paulette R Litton Sales Rep: Chelsey Wilson 

Date of Sale: 11-28-2017 TIO: Jennifer Claire Null 

Contract Number: 00019-1720838 Manager: Ryan Sipe 

. Confirmed that the purchaser(s) were provided a copy of the Authorization to Obtain Credit Information 
(Credit Scoring Report) form. 

Confirmed purchaser(s) were provided a . copy of the Wyndham Rewards/Barclays Credit Card 
Application and Credit Card Agreement and the Acknowledgement and Authorization form. 

Confirmed purchaser(s) were provideq a copy of the PayPal Credit Application and Agreement and the . 
Acknowledgement and Autnorization form. · 

FOR SALES IN HAWAII. cor:,firm that verbal cancellation notification was given to purchaser. 

Verified purchaser(s) identity based on government-issued photo.ID .. 

SALES NOTES: 

QA Full Closing = Quality Assurance Officer completed all contract documents 

AQA Closing = Certified Acting QA completed all cm1tract documents 

Mail out or other: (if other explain) ________________________ _ 

Describe below any sales concerns or questions that wer~ clarified in the closing or other issue(s) of significance 
discu~sed with purchaser(s): · 

Was Sale Closed Yes No --
Video/Audio Recorded Yes · No 

Was any purchaser born before 1 ~40? Yes No 

Was a Tablet provided? Yes· No 

QualityAs~urance (Plea?e Print Name) .Quality Assurance Signature 

NOV 2 B2017 -
Date: ______ ~-------------



I 
I 
I 
I 

Order Type: 

barclays 

Date/Time: 

ll/28/201712:19PMEST 

Merchant Information: 

Wyndham Vacation Resorts 
19 Nashville 

Customer Information: 

JOHN LITTON 
746 KEENELAND PIKE 
LAKE MARY, FL 32746 

Order Id Barclays Application Id Authorized Amount Result 
246016026 300000064763752 14500 ACCEPT 

PUT YOUR MEMBE:RSHIP IN OVERDRIVE: Earn Wyndham Remrds P.olnts'for everyday· 
~rch~~s wl!.t j'OW' new Wyndhai!I Ren-ar.:l© Vliet® Ci,d. · · ' 

Wyndham Reward!i® Visa® Card
\ 

• 0% APR for 6 rrontns 011 llmesha<e dmvnpavmenf and tlosino ca$ts;~ . 
• . Earn 3 Wymfham ~e,~a,ds ~lt'\lS pe,·s 1 s~nt o,n ellglb!e potchas~ f~r ei/,ef'/ pa.rtlclpaling h04el 

slay, Wyndham Vacation Rental NqrU, Amenca properties ancl ◊n-properLy spen::I and 
rnain!ehance fee5 et Wyndham lirilesfiare propertle~. ·. . 

• 1 •Earn 2 yiiynciham ~e"fartls p::,infs·per. 51 spen--t·on.eligTbie_- gas; utility a-nd g. rocery store ·purch-1,ses 
(e;,cclud1ng Target® andWatmart®). . 

. • Earn 1 Wyndham Rewards i;olnt per$,. si::ent on au pther purchases (excluding Wynchlm. 
· timeshare downpayments). 

/ so Annya) Fee 

Goto wyndhamtewards.com to revlOYJ all your redempUori options from freenlg,h~s i.!nd gift card~ 
to paylng'your ClUB WfNDHAM Plus Auessment F«MK {Including POA malnqm3Jni:e tees), 
WgrldM!!~!nmd She!! Due~. . .. 

•A one-1ime proi:rotfon-limlied fo new credlt card customer who open an accoo.nt in res~ to the, 
fina~e offer presented. 0% APR ror 6 months on timeshare downpayment' end closing costs cannotbe • 
Mmbi,:ied with any tx>nus point based Wst lime por9hase offer. · · 
Visfl wyoohamrew:al'd$:com for our,Ptl\iacyPollcy ard program Terms &.Cond)Uon~ 

' . ' . - . 

Page l of 1 



Order Type: 

Credit Card - Sale 

Date/Time: 

_,,. 11/28/2017 04:25PM EST 

Merchant Information: 

_Wyndham Vacation Resorts 
19 Nashville 

Owner Information: 

JOHN LITTON 

,32746 

Order Id Contract 
Number 

Invoice Id Charge Code Amount Result 

246032342000191720838 

Payment ethod 
Paym 

WVRDown 
Payment 

Total $14 152.33 
Amount · ·' 

Thank you for your business 

I . 

$14,152.33 APPROVED 

Page 1 of l 



Wyndham Vacation Resorts, Inc. 
6277 Sea Harbor Dr. 
Orlando, FL 32821 

Closing Disclosure 

Closing lnforrn_ation 

Date Issued 

Closing Date 
11-28-2017 

11-28-2017 

DisbursementDate 11-28-2017 

This form is a statement of final loan terms and closing costs. Compare this 
document with your Loan Estimate. 

Transaction lnfor.mation 

Borr.ow!Jr JOHN C LITT:ON AND PAULETTE R LITTON 
746 KEENELAND PIKE 
LAKE MARY, FL 32746 USA 

_l!oan lnf.9.rmation 

Loan Term 15 years 

Purpose Purchase 
Product Adjustable Rate 

5et!!~r.,e!"!~ .".:c~! 
File# 

·,,,i,unAivi VACATION RESORTS, iNC. 

Property 

Sales Price 

733 3RD AVE 2ND FLOOR 
NEW YORK, NY 100170000 

$212,434.00 

' 
loan Terms I 

Seifer WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

le.nder WYNDHAM VACATION RESORTS, INC. 
6277 SEA HARBOR DR. 
ORLANDO, FL 32821 

LoanT,ype IXl .conventional ·□ FHA 
OVA □ 

Loan ID# 00019-1720838 

MIC# 

Loan.Amount $12Q,904.58 No 

ln_terest Rate 

Monthly Principal & lnterP.st 

See Projected Payments b,e/ow fqryour 
Estimated Tota/ Monthly.Payment 

Prepayment Penalty 

'Balloon Payment 

. ..,~ ... :, .. -1 ; ,,, ...... :. !jr:i 1," .. ~ ~· • 

Payment .Calcul.f~io'n:,\: .' .' · 
, ... 1': . ',. 

Principal & Interest 

Mortgcige Insurance ' 

Estimated Escrow 
Ainoµnt can incr_ease over time 

Estimated Total 
Monthly Payment 

Estimated Taxes, Insurance 
.& Assessments 
Amount cdf'-lncreose,over time 

S~epage 4 for detail~, 

Costs at Closing I 
, Closing Costs 

~shtoClose 

CLOSING DISCLOSURE 

\. 

' 

14.22% 

$1,637.43 

$1,637.43 

$1,637.43 

"$423.86 
a month 

$0,00 

Yes, it can increase by one half percent (1/2%) upon your 
discontinuance of the approved Auto Pay Plan. The maximum 
interest rate increase of one half percent (112%) will not increase 
above 14.72%. 

r 
Ye!, it can increaze upon your discontinuance of the approved Auto 
Pay Plan. The maximum monthly amount will not increase above 
$1,678.98. . 

, . '.b9e~'t~~~;)~~Ytii;J~~t'.t;'~~~t£tt~t.~}!tJ;;_l~r;.~l_ii :.= _;ti:.~, .. 
·No 

No 

thi_s estimate 'includes 

l!] Properfy Ta1<es 
l:!JHQri1¢¢iw11~rs. lr:1suran~e 
~Other: Ar.nual·Malntenance !';; I Annual DI.Iii 

ln .. escr.ow1 

No 
No 
Ne, 

See E,fcrow.Accocmt pn page 4 /ordetai!s. You must pa;1 for other property 
.cos.ts sept}ratc/y, · . · . 

.lnclL:Jdes• $0.00 · in Loan Costs+ $0.00 'frr-Oth.er Costs:- $0.00 
1 nlen der C re~ its. Seel)age 2/Qr detail.~ .. 

$14, 152.33 · lnclud~s Closing Cos:ts. See Calculati'!g Cash to.Qose. on parie3for details. 

No, 2888/3,iS 
(Dv1rsion) 

PAGE 1 OF 5 • LOAN ID# 00019-1720838 

__________________ ,, _____ -·-



Closing Cost Details 

Loan Costs J 

A. Orlginati2lnch1trgeS' .. --· ; ,.\-.'"~ ~- ·1_•,_.,_-_-_:_:_;_::~_·"_·:_1._11------;-------1 ' -~, • , ",• ••• ~ ... , .~. ♦:::i < • 

0 l % of Loan Amount (Points) ·-----~--- ____ _ 
01 _________ ......:_ _________________ ~-, 
O?, ·-------· --···· ---------------·. 
~; ----- ------1------1------~------+------
()6 

07 

OS 

s<s,ervi~!s'Borrgw!r; (?id N,ot ShoP, For· 

01 

02 

03 

04 
05 

07 

:,~:,: ~~ro!~~(~~!(9-~itB!~~~h~·e:f.~~:,,~~,~= 
01 

03 

04 
05 
06 
07 

toari Costs Subtotals (A+ B+ C) 

:_t.:rir;~:al~Ji?f:~:·, ~__!_~ · 

..2f Homeowner's Insurance Premium ( 
· • · · · ium ( mo. 

r da from to 

'liiitifiitr~it1iit3]fl11i~lltj:{~'.~]i\~.~tr :~· 

.1 

-------~~r month for met -.;-------,,.-·l--::--,,--c--,---,---,---f--,..-,---",.:--,-~'-i;tl'-'?~?_,,,~""-1~'--' 
ont)i_for mo. 



,. 

..... ~- .._ .... _,..; ......... __ .,,,,_, ................. ... 
Calculating Cash to Close Use this table to see what ha~ changed from .vour Loan Estimate. 

Clo~ing Costs Paid Before.Closing $0 0 $0 00 N --..:......-~----.::.....--.1---.. o ______ ... · --- o, _____________ ;:__ _______ _ 

Closing·Costs Fin'ariccd 
JPJid from ·1our Loa:. A;n;:;;.;r,t) $0.00 ____ ._.1£2.0 ·--- N:.:O;::_ __________ ~--------------"----

_ ~-~v~!ay~~~t/Fun~s from Borrower ___ ,$Q,QQ ___ ••.•. $H..l 52._3~----c-• •. Yt!l!,.S.e~_G.;i~!:! IQ .. GJ.9s~--~-

-~ep~- ___ _ ___ __yo.og______ _ $0.()_~ _______ No -· . -·--·--·---·---·------...-----------

Funds for Borrower _____ $_o=.0=0 __ 1 ___ $0.00 . _ 1..-',!N,,::o ____ .:........ __________ ....,.... ______ _ 

-~-":~~r_c_re_d_it_s ____ . •·--···--·--- __ t0.00 ____ $0.00 ____ 1..;.N.::o=--------'------------'-----'----·-.---

Adjustments and Other Credits 0.00 0 

Cash to Close 14152.33 No 

Summaries· of Transactions Use· tlils table to see a suill_niary of your .transa_ctlon, 

. (!ORRQWER'S TRAN~ACTIOl'f 

IC._ Du~ iro~•.B~rr~.~ef;'a_t~I~~'.~~ --~ ·• $21.2~7!tOO 
·1 Sale !?rice of Property . \ $212 434.00 
2 - Sale _Pr~~-~A~y·P~:rs?nJi}>r<:>t~~~clud.~1:i~·:Sa~e_--····• ·• __ , _____ -· 

04 

Adjus~~-n~ _____ ·-···· .•.• - . 
os .Pr~_ssing Fee _ . _ .••. 
06 

$0,00 

• M • _.,, •-- _, •-- --~--~-----,.•------•----••-------,.------•---•-•• ---

07 
A~justmerits_ f9_r }t~r:n~ Paid_!?¥ S~lle_~ in _A~_va~e. _ ....... _ ..... _ --· . 
s C~/Town Ta~~- to 

County ,:axes • _ .. _ 

10 Assessments 
11 

12 
13 

14 

15 

fo 

to 

L. Paid Already by or.•on eJhaH'c,(Borfow~r'.if~fosi~g.'. $(198,6_30.67) ·; 
. • ·. --~., .,.·.•.:•--• .. ,~ ... .; _. •· ~--~.:..l...:~-. 1--... -- ~-:-----· ... ~-- ... ,-_. 

l Deposit 
.. ----··.---·--·-------·--·------· .. -•.-----··-··~--'---

2 Loan Amount 

3 _Exi~ti~i-~~~(s) -~·u,;,~d-~T~~k;n ·s~tfiect·t;-. 
o.q 

05 SellerCredit 
Other Credits 

~or,. Traded Eq.ulty··· 
07 
AdjustmEints · 
08 ····· -·--·--·-· ·-·· ·-· -----···•·--

0.9 
10 ·-··· .. ····~· -~~ - .. - ·-
11 
Ad{ustinents f~r Items.Unpaid by Seller·· . · 
Ii Cify/Town Taxas to '·. . - . ·-:- -· 
i~ · Cb~nty•Ti~es .. · · ···to . · · · "· 
14 "" A~sess,;,-:;;nts ---· to .. _ - ·----···---:... 

15 

16 
l7 

Total Due frl;,m Borrower at Closing (Ki' $212,783.00 
Total Paig•Already tTv";;,, Behalfof BQ'r~erat Closi,;; (L) $(198,630.67) •· 

C;ish to Close l:XJ From D To Borrower , $14,152~33 
CLOSfNG'PISCLQSURE 

SELLER'S.TRANS.A'cl'l9N 

'. t\f::~Je i_~;~~fi~f;~f ~1~.ifag':~ .~.::, Ji:::f ~j_::,,~,:;,,i'~;:I.$tf!J,f ij_;_,:· 
··-· -~~.!.~~~~~r~r<fp~- $212,434,QO 
2 Sal_e Price 'of Any Personal Property" Included in Sale 

-.•"· .·. -·-----, . ·--'--------------
-~-~ ····•· ·»·•-·------------------'-------------
04 _, ... .,,. .. ,_ 

--~5 _Proce~sing Fee ...... ___ -----···---- ______ ·. ___ $349.00 _ 

. Of, ---- . 

07 
~ ___ ,.,- .-~--,---·--·. " ....... ----~,~-------· 
OS 
Adjustments for Items Paid by Seller in Advance 

.,..:,~, ~?.:'.---.~---~«-,-,-,--,.-,--- . ' . - -~---•-.-.~·-'•---

9 .... City/r(?W!1 Taxes .. , ______ t~-·-- .... __ 

__ l() ___ _;Eounty·Taxes ______ ----.. -~•------ ·-----,...-·----
.. 11 ---~s_s_e~sments . _____ ...... ____ to 

12.:..· -----·--------------------------

f4 ·--·-·--··"'"" .. ~'-•-'-~-, ... _. __ ~_ ·-----·•-~ ---------'. 
16 

:'.N/o~e}t.~~:;{~!!?f-~1,{k,~#;t(>~-~J{J.f~:r{:~•:? ./~·:: _~'. ,: :t: .. ~ .. 
_ 1 _ Excess_Deposit,_ .. 

2 .ClcisinifCosts Paid at Closing;_(JJ . 
- .. - .,..._, ... ·-··· ··--------- - v.-- ~-- ..... ·---·--·------- -- - . ..,_ 

. 3 Existii1g'L6an(sl Assu·med'cirTakeh:Subiect.to 

-4:- .Payoff ~f ~rst.Mortgage Loan- · 
· ,; Payoff 'o(Secondi' liiiortgage Lo_a_n_. ___ -.-. ---. -__ - __ -_-.-_ .----~-

OG 

67 .• -- - ., ____ • ·~ - . 

.:08: '.~ti_~r::C~e_d~ ........ _ 
09.' -•F·--•-••-•-· ---• ~••••• , _ _,,_.,. ~_,.. ___ ,_, __ .. ______________ -•-------
10 . 

fl 

~2 
......... -:" ..... ·!" ........ -~~-~-- ,'1' ... -

l.:I 
""'•t~•·•·· . ·t ~-· ... ...,,_,\, ... , .............. _.;., -··-- ·,-. ·-· ... ,o!-•~ .... - . - '. ···---·----

Adjustments for items· Unpai~ by Seller· 
·- ··· ..... ·1·•r .. , .... .,. ...... •·· • ...,. .... ··-···"·'"'-•-·--.. --.•--------

1'1 City/Town 'Taxes to ... . . ... ' .. ,.,,.,... .... "', . , . . .• -~ . . ' * ·"'... ~-- ........ ... . .. ~ ·--· .. ~ ... 
1s· County;Ti)les' . to · · , · 

'"''.1 .;,,, ...... ,,,, ... ,,_ .. ,;:,,,,.,-.. , ~, ··• ..... , ... ~·· '~- ,..,.. .. ').._,_ ............ --:, ... , ........ --......... -.-.._..,, ______ _ 

16 Assissments to · 
,,.,,. :r: .... " ..... ·..;..,-..... ♦--·~ ............. , ....... ,.,.~ .... , ......... .,.. •• , .. , ........ 

1:7 ' ' is··:• ...................... ·· ....... . .... ···- -... ~:· ~--~· ·-...,.i..-. ...,.·-~.--~··•"I"'-• ... , ... _-: ~;'.' .......... ,..,... .... ~·-•,, 
•'I•-•~••"'" ,._, ~ •--• • ._ •+••·:. ••.;!•• .. ~•--.• , .. -·•--••""'i-~"'•..- '-t•~•~~...-, .... ~.,..~'/'" ,;, 

19 . 

$14,.152.33 

No.,2B88/3·fS · :ij~<?~•.3iOF ?, ✓- L.OAJIJJ~:.ft 00019-1720838 
(D version) 
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Additional Information About This Loan 

4i·iiii·Ml·ti111¥~----------------------------------
As~umptlon 
if you sell or transfer this property to another person, your-lender 

[j wi!I a!low, under certain conditions, this person to assume this 

!oan on the original terms. 

IX] will not .allow .assumption of this. lqan o.n. the original terms. 

Demand Feature 

Your loan 

D has a demand feature, which permits your lender to require early 
repayment of the loan .. You should review your note tor details. 

OCl does not have a demand feature. 

Late Payment 
If you·r payment, Is mqre thanJ.!Ldays late, your lender will charge a 
late fee of $10.00 or 1 % of the amount that Is late, whichever Is greater. 

Negative AmortizatJon (I nc_rease in Loan Amount) 
Under your loan terms, you 

D are scheduled to make monthly payments that do not pay all of 
the interest due that month. As a result. vour loan amount.will 

• ••I' 

lncrEiase (negatively amortize), and your loan amount will likely 
bec.ome larger than your original loan amount. Increases In your 
io.an amount lower ~he e!-'JUity you have in this property. 

D may have monthly payments that do not pay all of the interest 
dL1e that month. If you do, your loan amount will increase 
(negatively amortize), and, as a result, your loan amount may 
become larger than you( originalfoan amount lncl'ea·s_es in your 
loa.n amount lowertheeqtiityyou have in this property. 

00 do not have a. negative·amqrtlzation_'feature. 

Partial Payments 

Your lender 

Iii may accept payments that are. less tharUhe full-amount due 
(partial payments) and. apply them to you~ loan. 

D may hold them in a separate account until you pay the rest of the 
payment, and then app!Y the full payment to your lban. 

0 does not accept any partial payments._ 

If thi~ loan is sold, your new iender may have a different policy. 

Security Interest 

You are granting a security interest In MIDTOWN 45 CONDOMINIUM, 
. located at 733 3rd Ave, 2nd Floor, New York, NY 100;170000: 

You may l.ose this propi?rty If you do not;iiiak~ your payments or 
satisfy othere>bligations for this t9an .. 

Escrow Account 
For.now, yotir loan 

D will t,ave an escrow account (also called an. ''Impound" or "trust" 
account) to pay the property costs listed below .. Without an escrow 
account, you would pay them directly, possibly in one or twq large 
payments a year.-Your lender may be liable for penalties and interest 
for failing to mak_e a payment. · 

·. EscroW· .. .. " .. . , ~,. " 

Escrowed Estimated total amount a-Jer year 1 for 
Property Costs your escrowed _property costs: 
over Year 1 

Non-Escrowed ~imate_d tcrt,il amou[rt averyear l for. 
Property Costs _yo1,1r non-e~ property costs: 
overVear 1 

You may have other prope~ costs. 

In itia I Escrow A cushion.for the escrowa!'cou nt ')'.OU 
Payment . pay at·closin(!. See Section G bn {la~e 2.· 

Monthly Escrow The amount included in your total 
Paym·ent monthly payment. 

· 00 will n9t _have An escrow account beca(!se. Oyou declined it D your · 
l~nd~r does not otter one. You must ·directly pay your property 

costs, sud1. as taxes and homeowner's. lnsuran'ce: Contact your 
!_ender fo as!s if-yo,ur loan can have ~n e!icrow c1q:oul'lt, ' 

E~imated 
Property Costs 
·over.Year 1 

.E5crow Waiver Fee 

· In the future, 

Estimated total amount over year 1. You 
$5,086.35 must.pay these c~ts directly, possibly 

in 'cine-or two large paynients'a year. 

Your property costs m~ychange,and,.as a result,-yo_urescrowpay
.ment.may change.You may be·able to cancel your escrow account, 
bl,lt if you:doi you mti~t P:\Y yourproperty ~osts directly. If youfail . 

to payyour-propert:v.t~xes, your state or local government may (1) . 
impose fines and penalties or (2) place alax lien on this property. It 
. you fail to.pay any of your-property costs, your lender may (1) add 

th~ i:in,ounts t.o yo1,ir !pan balance, (2) add ari esc~ow account to your' 
-loan, or r>l require yo4 to pay for pr,operty Insurance that the lender · 
• buys on your cehalf,, which llkely would :cost more and provide fewer 

... ~enefil;s than what you couli:t".bu_y on your own. · 
' ' ' ' 



'i 

/l!affil~ 
Total of Payments. Total vou will have paid after 
you make all payment's of principal, Interest, 
mortgage insurance, and loan costs, asschedulecj. 

Flnance Charge, The dollar amount the loan will 
costyo_u. 

Amount Financed. The loan amount available after 
payingyour upfront finance charge. 

Annual Percentage Rate (APR). Your costs over 
the loa_n t~rm expressed as a rate. This Is not your 
interest rate. 

Total Interest Percentage (TIP). The total amount 
of interest that you will pay over the loan term as.a 
percentage of your loan amount. 

$294,737.40 

$173,832.82 

$120,904.58 

14.220% 

143.78% 

Que~tions? lfyou havequestlonsaboutthe 
loan terms or costs on this form, use the contact 
information below. To ~et ·more information 

or make a complaint, contact the Consumer 
Financial Protection Bureau at 

www.con.Sumerfinance.gov/mortgage;-closlng 

r ~ ~ ··1 ,, 

Name 

Address 

NMi.SID 

·Lender 

WYNDHAM VACATION 
RESORTS, INC.· 

6277 Sea Harbor Dr. 
Orlando, FL'32821 

[@X'fr@~ 
Appraisal . 
If the property was appraised for your l6ari, your lender is required to 

.give you a copy at no additional cost at least 3. days before closing; 
If you have not yet received It,. please contact your l~nder. at the 
_information listed below, 

ContractDetalls 
See your note and security instrument for information about 

• what happens if you fail to make your payments, 
• what is a default on the loan, .. · 
• situations in which your lenaer can require early repayment of the. 

loan, and 
dhe rules for making payments before they'are due. 

Llablllty after Foreclosure 
If your lender .foreclose? on this' property and the foreclosure does not 
cover the. amount of u_npald balance'on this; loan, 

IXl state law may protect you from liability for the unpaid balance. If you 
· refinance or take ·o.n any ·additional debt on this property, you may 

lose this protection and have to pay any debt remaining even after 
foreclosure. You rt'lay want to consult a lawyer for more•information. 

D state law does not protect you from liability for the unpaid balance. 

J..oa.n Acceptance 
'you do not have tq accepi: this loan because you have received this form 

or signed a loan application, 

Refinance 
· Reflnanc::[ng this loan will pepend on yoyr future f.lnanclal ~ltuatlori, 
the proper.tv value, and ma~ket conditions. You may. tlqt be. abl.e . .to 
r.efimmce this loan. 

Tax Deductions 
If you borrow more thar\ this property is worth, the' interest on the 
loan amount above this property's ta·1r market v~lue Is not deductible 
from yoµr fe9eJcil, income taxe.s. ·You ·snould ·consult.a tax advisor for 
more ihformaticin. 

WYNDHAM VACATION 
RESORTS, INC. 

6277 Sea Harbor Dr. 
Orlando, FL.32821 

,--------· , .. .:.__ -----.------·-·-· - .... - ... ~---. ........ _ , ... ,...·-------1-...;.....,...------'1--~--'----'-----'-...,...... 
License ID 

Contact ------,---,1--------~-.. -~ ............ ~-·----,. .... _ .. ,--.:. ~......,_..._ .. ~.:,_._';'_"; -... -------·-~1---------....,,.--
Colitact: NMLSJ.D 

Contact 
..... Llc·ense ID . : . . . . IE~;,--~-- ------•-o1tto-• ... ~..,_...-- ~-_...,.,..,.. ... _.~·-····•· .,.._ ... ....,.~··~~-4,.,_,._, ~~ 

I 
1,• - ............... , .. . . •' .. ,.., ·-:- _.,,..,, .• 

1Phone 
I 

. (800) 251-8736 (800) 2s1.;e73e 



.. 

El WYNDHA_M 

.CONGRATULATIONS! 

Date: 11-28-2017 

• Owner Name(s) 

Wyndham Representative: 

John C Litton and Paulette R Litton 

.Chelsey Wilson 

Contract#: 0001 9-1720838 

At Wyndham, we continually strive to improve our product and customer experience. Owner feedback is one of our rno~t 
vall:Jable tools to identify areas for improvement and growth. Additional comments are also appreciated. Thank you m 

advance for your valuable .contributicm. 

Future Vacat~n ~ G _ 

Additionai Comments: __ ---:-'--,------------~---------------------------.-

: .· -~·,-:-.......... ~~-----~~--------------~--~--------_;__;,--a..,,--.;. 

' t . 
' ' • ' " t'' < ,,• (,'••'"I/" 'I . \' 

Thank you for sharing your experiencl today. We look forward to:· helpi.ng yo~, and your family piari many furi;,fll\~d and' 
·· memorable vacations-With ~s. and to. providing you with o~r signature Count.on}v1el service every time, : · · · -· · ·· · · . 

' ,.; ' .: ' . • * ~ +. I ' , • 

,. .: .. ' : .. : .... 

No. WVO OOOSA/Rev. 7-16. 

C 

\1 

l 
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Office of the Attorney Generllcl ~ / ~j 
Por favor Ilene el formulario de contacto y envielo al: Florida t:)d,. 
Office of Attorney General Ashley Moody Attorney's General Office vr-
State o{Florida 

PL-01, The Capitol 

Tallahassee, Florida 32399-1050 

F ormulario de Contacto del Consumidor 

JUN :1 0 2020 

Citizen Services 
SE REQUIRE completar la informaci6n d~ contacto dado que mantendremos correspondencia a 

traves del Servicio Postal de los Estados Unidos. Los formularios incompletos no seran procesados. 

POR FAVOR ESCRIBA LEGIBLEMENTE. Solo una empresa por formulario de queja. 

Nombre de la 12ersona gue 12resenta la gueja o Queja o reclamaci6n contra: 
reclamaci6n: 

Srta./Sr./Sra. !~x:: Janeth 
Nombre, Inicial Nombre de la Firma o Compafiia 

1 cf: o 8: '7 Prv: flYJ u e fJ f- ~1 e 9rov ~ /Jiomtul f~r-/:; fq/,;no/iPP<J/ (kb, J;lt'., 
D" ., P 1 r!vn a... t!or j)OvtJ-h()vt-Direcci6n Postal 1recc1on osta 

u)af« ~~I rl 1l)/:,OO a1~1 e~/4~ /Jtuktl'IJ-rd 
Ciudad, Condado Ciudad, Condado 

6!P /.-l'r/ 0- :Bt/?-8➔ ,/t4 lo.r10 
I 

J tU'Cvl!a- I 

Estado, C6digo Postal Estado, C6digo Postal 
~C/!JS 

l80DJ-VS" }&Ss ltS'1?-'/-J>3/; ::;;f'-1 
Telefono de la residencia y de! trabajo Telefono de! negocio 
(Incluyendo el c6digo de area) (lncluyendo el c6digo de area) 

., <l "?; 0 0 7 0 .i) ~ a Wl-Outi /¼-o/f_ s, etJWL -1,i: , . t/01 g Ln,n,, ~,',.. j_<e,/'y)U), w()fj) n-o . Ult'J()n5.J, fl·wtM~ 

Correo Electr6nico V tJ na re ye:1 a q m 0-f 7. (!_ 19441 / Corre~ Electr6nico de! negocio y direccibn de! portal electr6nico 

Producto o servicio In cuesti6n· 1-1') et,,,,CM- tUh1A._/ltll.,h /~ ·- ' Cantidad de dinero pagad: . I I 

Fecha de la transacci6n:------l,C6mo fue contactado?: Telefono --){L_ Correo electr6nico -- Otra Manera--

l,Lo esta representando un abogado en este asunto? Si D No -~ 

l,Firm6 usted un contrato u otros documentos, tales como, estimados, facturas o documentos que apoyan su queja o reclamaci6n? 

S. d I d . I . ' Sil-~ No Q b I / d I 'd b 
1 uste 1a presenta o una queJa o rec amac10n ante cua qmer otra agencia gu emamenta yo e consum1 or so re este asunto, 

por favor, de los nombres de las agencias: -------------------------------

Neta: 

ADJUNTE COPIAS DE LOS DOCUMENTOS O PRUEBAS QUE APOYEN SU QUEJA. 

NO ENVIE LOS ORIGINALES 

1. Todos los documentos y adjuntos sometidos con esta queja o reclamaci6n estan sujetos a inspecci6n publica conforme al Capitulo 119 de los Estatutos del 
Estado de Florida. 

2. Aquel que con conocimiento haga una declaraci6n falsa per escrito con la intenci6n de enganar a un funcionario publico en el desempeno de sus deberes 
oficiales sera culpable de un delito menor de segundo grade, que puede ser castigado segun las !eyes 775.082, 775.083, o 837.06 de los Estatutos de la 
Florida. 

Per favor indique si usted tiene mas de 60 anos. Las sanciones pueden ser aumentadas por hacer victimas a personas mayores de 60 anos. 

Si© No □ 
(POR FAVOR UTILICE EL OTRO LADO DE ESTA FORMA PARA DESCRIBIR SU QUEJA Y FIRME.) 



el cu 
des 

Fi 

Describa la naturaleza de su queja o reclamaci6n. Adjunte paginas adicionales si es necesario. 

I 

ficina de la Procuradora General a tomar las medidas que estime necesarias para la investigaci6n o 
1 ey. Entiendo que la Procuradora General no representa a los ciudadanos privados en el reembolso 
ecursos personales. Estoy presentando esta queja o reclamaci6n para notificar a la oficina de las 
presa p ra que sepµecl rminar si aplica la ley o se justifica acci6n legal. 



En el afio 2009 adquirimos una propiedad en el Likitiki Resort ubicado en Kisimmee, 
Florida, de una semana en tiempo compartido a traves de ISLAND ONE de un 
programa que se llamaba Navigo Explorer transaccion que fue financiada por la 
entidad KORSHAK Y ASSOCIATES, P.A. , comprometiendonos a realizar pagos · 1 

mensuales por $126 dolares aproximadamente por 8 afios, los cuales realizamos a 
cabalidad hasta el afio 2019, es decir 10 afios despues y no 8 coma en principio nos 
dijeron y faltando unos cuantos meses para supuestamente terminar de pagar, 
empezamos a recibir llamadas del Diamond Resort informandonos que ahora ellos 
eran propietarios del Likitiki y que tenian una propuesta para nosotros si quisieramos 
hacer un upgrade y asi poder accesar a todos los hoteles de ellos a lo que dijimos que 
no varias veces. Ellos siguieron insistiendo en sus llamadas y una de esas llamadas yo 
pregunte si realmente eso era un upgrade que tuvieramos mas oportunidad de 
realmente usar esa inversion que hasta la fecha casino habiamos usado pues siempre 
que tratabamos de reservar no habia disponibilidad y al afio siguiente entonces ya se 
habian vencido las fechas y perdiamos la opcion de reservar y la respuesta fue 
siempre Si, y bueno, finalmente accedimos air a la reunion, la cual se realizo en el 
MYSTIC DUNES RESORT en Celebration. Al llegar nos recibio un sefior americano 
quien nos dijeron era uno de los jefes de Diamond Resorty no hablaba espafiol. 
Nosotros en nuestro Ingles que no es muybueno le dijimos que no podiamos 
quedarnos en una reunion en ingles pues no ibamos a entender el 100% a lo que nos 
dijeron que no habia problema y unos 20 minutos despues Ileg6 una senora que 
hablaba espafiol perfectamente y nos quedamos a la reunion. Durante el transcurso 
de la reunion preguntamos constantemente silo que nos ofrecian correspondia a un 
upgrade o que si estaban intentando vendernos alga y la respuesta en todo tiempo fue 
que era un upgrade a lo que ya teniamos. 
La reunion duro mas o menos 4 horas las cuales transcurrieron en media de 
ofrecimientos como cruceros gratis, descuentos aqui y alla que al final no eran ciertos 
pues posteriormente intentamos reservar el famoso crucero gratis y nos tocaba pagar 
$400.00 por supuestos taxes. 

La sefiora que nos atendio nos empezo a hablar de puntos y que el upgrade consistia 
en tener mas puntos y siempre le pre_guntamos si era un mejoramiento de lo que 
tenfamos y la respueta siempre fue SI Y QUE EL OTRO CONTRATO QUEDARfA SIN 
VALIDEZ y empezarfa a regir lo nuevo que firmaramos ese dia si nos decidiamos, y 
nos hizo un estimado de lo que cambiaria la mensualidad y nos dio un valor de $167 
dolares aproximadamente, lo que ella pensaba que era muy bueno pues en vez de 
pagar $126 fbamos a pagar un poco mas pero con muchos beneficios mas tambien 
coma poder reservar en cualquier hotel de Diamond Resorty simplemente escoger 
cualquier Resorty pasar el dia en las instalaciones sin ningun inconveniente, lo que 
posteriormente result6 ser mentira. 

Ante tantas maravillas decidimos firmar, sin antes volver a preguntar a la senora, al 
Jefe americano y al sefior que nos trajo las documentos para firmar si eso era un 
Upgrade al contra toque ten fa mos y las tres nos dijeron que sf. 



• 

Al pasar el primer mes despues de firmar el nuevo contrato nos descontaron 
automaticamente el nuevo monto incluido el upgrade, es decir $167 d6lares y con 
gran sorpresa tambien nos descontaron los $126 del pago del anterior contrato. 
Inmediantamente intente comunicarme con el departamento de finanzas de Diamond 
Resort hasta que finalmente me contestaron y me dijeron que tenfamos dos deudas 
con ellos la del Likitiki que teniamos que terminar de pagar pues habia un saldo 
vigente y la nueva deuda adquirida por la suma de $10.033 Equivalente a los 2.000 
puntos que habiamos comprado recientemente y que eso no tenfa nada que ver con el 
Likitiki ni tampoco habia sido un Upgrade, es decir, nos mintieron todo el tiempo y 
nos vendieron unos puntos que no sirven para nada pues nunca hay disponibilidad y 
nos dicen que es muy poquito para reservar y fue cuando nos <limos cuenta que nos 
habian engafi.ado vilmente y que el famoso upgrade no existfa, simplemente nos 
hicieron firmar un contrato en un idioma que no entendemos y que signific6 una 
compra nueva a base de engafi.os y falta de honestidad por parte de ellos. 

De acuerdo a lo anterior les pedimos nos ayuden a cancelar ese segundo contrato, 
pues fue hecho de una manera tramposa y deshonesta y que al menos el dinero que 
les <limos a ellos sea aplicado al contrato anterior que teniamos en el momenta en que 
ellos nos contactaron. 

Nosotros no somos una familia con ingresos altos como para ponernos a pagar cosas 
que ni siquiera existen, como puntos, simplemente queriamos tener un lugar de 
vacaciones a donde por lo menos una vez al afio pudieramos llevar a nuestros nietos y 
compartir con ellos. 

Por esta situaci6n vivida y tambien por la dificil situaci6n que vive el mundo entero en 
este mo men to, acudimos a su buena voluntad y buen juicio para que nos extiendan 
sus manos de ayuda y asesoria y nos ay den co as herramientas necesarias para 
nuestro caso. 

Respetuosamente, 

FRA 



DiarJ'.\end Resorts Financial Services, Inc. 
·". 1,0600 W Charleston Blvd. 

= )!!!!!!!!!!!!! 

las Vegas, NV 89135 

J !!!!!!!!!!!!! 

l;;;;;;;;;;: YEACT 4.072207 3:::: 
!!!!!!!!!!!!! VALENCIA PLAZA, FRANCISCO J 
;;;;;;;;; 14086 AVENUE OF THE GRVS 
~ WINTER GARDEN FL 34787-6378 

February 10, 2020 

Re: Loan Number 0026211994 

Dear VALENCIA PLAZA, FRANCISCO J & REYES, JANETH, 

~ 
DIAMOND RESORTS 

I NT E R N AT IO NA L" 

Stay Vacationed: 

Please find below the annual summary of activity that occurred during 2019 with regard to your vacation ownership loan 
serviced by Diamond Resorts Financial Services, Inc. 

Please retain this statement for your personal records. 

Annual Summary of Vacation Ownership loan 

Balance on Principal Paid Interest Paid 
Jan.1, 2019 OR 

in 2019 in 2019 
Start of loan 

$8,500.04 $401.53 $1,497.11 

If you have any questions, please contact your member/owner services team. 

Sincerely, 

Diamond Resorts Financial Services, Inc. 

Balance on 
Dec.31,2019 

$8,098.51 

This letter is for informational purposes only and is not an attempt to collect a debt 

Loan Status on 
Dec 31, 2019 

Active 

l 
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17664290C•DRUSC E-SIGN Purchase and Security Agreement - Florida 

DIAMOND RESORTS U.S. COLLECTION 
PURCHASE AND SECURITY AGREEMENT 

(Florida) 

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement")_is made and entered into this 28th day of January, 2018: 
between FRANCISCO JAVIER VALENCIA PLAZA and JANETH REYES ("You") and Diamond Resorts U.S. Collection Development, I 
LLC, a Delaware limited liability company ("Diamond"). Diamond's address and principal place of business is 10600 West Charleston: 
Blvd., Las Vegas, Nevada 89135. Refer to the Second Amended and Restated Declaration for Diamond Resorts U.S. Collection: 
("Declaration") for the meaning of capitalized terms. I 

I 

Diamond agrees to sell and You agree to purchase a timeshare interest or "Membership" in the Diamond Resorts U.S. Collection! 
("Collection"). Your Membership in the Diamond Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware i 
corporation (the "Association"), includes the following Points '. 

Points: 2000/ Initial Use Year: 
v/ 

2018 i 

HERE ARE THE BASIC PURCHASE TERMS AND AN ITEMIZATION OF THE AMOUNT FINANCED i . 1/ 
1. 
2. 

Purchase Price of Membership: .("Purcha~e Price") 
Initial Cash Deposit: 

3. Less trade in value of any Timeshare Interest conveyed to Diamond as part of 
your purchase: (applies only to "upgrade" sales) · · 
a. Ascribed Equity Value of Timeshare lnterest{s): 
b. Other Amounts Owed: 

c. Total Trade in value·. (line a minus line b} 

d. Other Amounts Paid at closing: 

4. Additional Cash Deposits Due: 

a. On or before: 

b. On or before: 

5. Total Down Payment: (total of lines 2, 3.c, 4.a., and 4.b.) 

6. Credits (if any): 

7. Base Amount: (line 1 minus line 5 minus line 6) 
8. Financed Closing Costs payable to __________ _ 

9. Amount Financed or Due in Cash at Closing (line 7 plus line 8): 
("Unpaid Balance") 

10. Current Outstanding Principal Balance plus Accrued but Unpaid Interest Due on 
Existing Timeshare ln~erest: 

11. Total Amount Financed or Due in Cash at Closing (line 9 plus line 10): 
("Unpaid Balance") 

Closing costs 
A. Closing Costs to Diamond 

B. Closing Costs to You 

C. Total Estimated Closing Costs 

QtherCosts 
D. Initial Use Year's Association standard Assessments (estimated): 

You will be billed for Assessments separately by the Association 

Page 1 of7 

$1,600.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

I 
$10,033.00 

$1,600.00 
ii 

$0.00 
:1 

$8,433.00 
,I 

$351.00 

;I 

$8,784.00 
I . 

-----=-$0=.o=v 
$8,784.00 

I 

I 
$40.00 

I 

$351.00 
I 

$391.00 

1 ✓· 
858.00 



You agree to pay the Unpaid Balance in U.S. currency by the following method 

~inancing by Diamond o Credit Card Type ___ Number _______ _ Expiration Date ___ _ 

You must pay all charges related to receiving financing. These charges are described in the Truth-in-Lending Disclosure 
Statement 

Monthly Payment Method: 

o Statement o SurePay {Credit or Debit Card) _),.asurePay (Checking or Savings Account) 

Enrollmant io THE Club Exchange Program: 

I elec~o join o to not join THE Club exchange program. See Section 4 below for additional details 

YOUR PROMISES AND ACKNOWLEDGPflENTS 

You make the following promises and acknowledgments by signing this Agreement: 

1. You received the Collection Instruments and state timeshare disclosure documents and attached exhibits which are 
all considered part of this Agreement. You will be bound by, and comply with, the tenns of these documents. 

2. You received a completed Truth-in-Lending Disclosure Statement before signing this Agreement 
3. All infonnation You submit to Diamond to receive Financing is accurate . 

. 4. · You are purchasing the Membership for your personal use and enjoyment. You are not purchasing the Membership 
as a financial investment or for financial returns of any kind, including through resale, refinancing, tax advantages, or 
appreciation or depreciation. Diamond has not made any promises about such benefits. 

5. Neither You nor your rela'Cives own more than 10 Me,mberships in the Collection. 
6. You may not use the Collection Accommodations for any commercial purpose, including commercial rental activities. 

Commercial rental activities include using the Internet or other media to advertise rental opportunities. 
7. The persons signing this Agreement are legally capable and authorized to do so. 

TERMS AND CONDITIONS 
1. ]meshare Program. Points are the currency of use in the Collection. Points are allotted annually and allow 

you to reserve Use Periods in available Collection Accommodations. Your Membership is a "right-to-use" timeshare 
interest and does not expire. You will not receive a deed to real property. To use your Points You must make 
reservations according to the Rules and Regulations, which along with the other Collection Instruments. Diamond has 
the right to modify. Reservations are granted on a "first-come, first-served," space-available basis. You will not have 
the guaranteed right to reserve or use any particular Use Period or Collection Accommodation. 

2. Maintenance Fees. You must pay Assessments (also known as "Maintenance Fees") annually to the 
Association for as long as you own your Membership. The amount of the Maintenance Fees will increase annually to 
maintain the quality of the Collection's resorts. These annual increases are subject to the limits described in the 
Collection Instruments. If You do not timely pay all Maintenance Fees and any other amounts owed, You may be 
prohibited from making a reservation, using a Collection Accommodation, or exercising any other rights of 
Membership. Continued failure to pay Maintenance Fees will also result in the loss of your Membership. You must 
pay Maintenance Fees even if you do not use the Collection Accommodations. 

3. Transfers and Resale of Membership, You must receive approval from the Association and pay a transfer fee 
before you sell or transfer your Membership. The Association may deny a transfer of Your Membership to another if 
the buyer is a known or suspected fraudulent Person. or is delinquent in .the payment of any fees to Diamond or the 
Association. A transfer fee will apply for approved transfers. Diamond does not currently offer a resale, buyback or 
rental program. No transfer fee will apply if your Membership passes to an heir or beneficiary upon your death. 

4. Exchange Companies You may voluntarily elect to enroll in THE Club exchange program, at which time You 
are required to pay THE Club fees. THE Club is operated by Diamond Resorts International Club, Inc. ("DRIC"). 
Dues for THE Club may be collected together with your Maintenance Fees. DRIC must consent to any transfer of 
membership in THE Club. Transfer of your Collection Membership does not transfer your membership in THE Club 
without the written consent of DRIC. THE Club is currently affiliated with Interval International, Inc. ("Interval") and as 
a member of THE Club You currently have access to Interval's exchange services. Exchanges through Interval are 
subject to Interval's conditions and fees. Diamond does not control or ma~e any representations ab~ut ~~terval, or 
any other exchange programs, including current or future exchange services and the cost, or avallab1llty of any 
exchange program. If Ycu elect not to join THE Club. You will not have access to the additional resort~ th~t are or 
may become affiliated with THE Club and with Interval, and will be limited to use of only the component sites included 
in the Collection. 
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5. · Fjnancjng of Purchase Price, Subject to Diamond's approval, You may pay for your Membership through 
credit from Diamond ("Financing"). You must sign and deliver an installment Promissory Note (the •Note") payable to 
Diamond for the Unpaid Balance. If requesting Financing, You authorize Diamond to check your credit. including 
through a consumer reporting agency. You may be prohibited from making a reservation or using a Collection 
Accommodation. or exercising any other rights you would otheiwise have, unless You timely pay all amounts due 
under the Note. 

6. Third-Party Timeshare If You relinquish a timeshare interest in another timeshare resort {"Third-Party 
Timeshare"} ·as partial payment for your Membership, You agree to sign and deliver a deed or other instrument 
acceptable to Diamond, conveying all of your interest in the Third-Party Timeshare to Diamond or a party designated 
by Diamond, free and clear of any debt not expressly approved by Diamond {"Deed-transfer"}. Diamond may record 
the Deed-transfer at Closing (described in Section 18 below). Until Closing occurs. You are responsible for all 
obligations related to the Third-Party Timeshare, including paying assessments and fees ("Third-Party Timeshare 
Obligations"). If the Closing doesn't happen, the Deed-transfer will be cancelled and returned to You, and You will 
remain responsible for the Third-Party Timeshare Obligations. 

7. Escrow All payments made to Diamond before Closing will_be held In escrow in a non-interest bearing 
account by First American TiUe Insurance Company ·c•Escrow Agenr) according to a Master Escrow Agreement You 
expressly waive any right to earn interest on the escrow account Escrow Agent's address is 400 S. Rampart 
Boulevard, Suite 290, Las Vegas, Nevada 89145. Escrow Agent will hold all funds until Closing or this Agreement is 
cancelled. · 

8. Closing, ~closingD is the date when aH·of the following have occurred: (I) any cancellaion period has expired 
and You have not exercised your right to cancel in writing; (I) You and Diamond have signed all documents needed to 
transfer the Membership to You; and (iii) Diamond has received from You either (a) a signed Note for the Unpaid 
Balance, or (b) the Unpaid Balance in immediately available funds. You agree to execute any further documents 
necessary and to otherwise cooperate to effectuate the Closing and fulfill the purposes of this Agreement. the Note, 
and the Deed-Transfer (as applicable). Upon Closing, the Association will place your name in the Register of 
Members and give You a Points Certificate. If Closing has not happened within one year after this Agreement is 
signed or You have exercised your right to cancel this Agreement, Diamond will order Escrow Agent to refund any 
funds held on Agreement your behalf, without interest, to You. Cancellation terminates this Agreement in its entirety. 

9. Secumy Interests. You grant to Diamond a security interest and lien on all of your interest and rights in the 
Membership (the "Security lnteresf}. This Security Interest is granted to secure your performance under the Note, 
this Agreement, and the Collection Instruments. You irrevocably authorize Diamond, as a secured party, to file any · 
financing statement, continuations, or amendments necessary or desirable to perfect, preserve, and protect the 
Security Interest 

10. JojnUy and Severally Uable, If two or more individuals purchase a Membership together, then ownership is 
as joint tenants with rights of survivorship, and not as tenants-in-common. Everyone who purchases a Membership 
must keep all of the obligations made in this Agreement Diamond can enforce its rights against each purchaser 
separately. 

11. pjamond's Obligations You agree that immediately after Closing, Diamond will have no obligations or 
liabilities under this Agreement After Closing, you must look to the Association and the Manager to fulfill or maintain 
your rights as a Member of the Collection. 

12. Indemnity, You agree to indemnify and hold Diamond harmless from and against all loss, threat of loss. suits. 
claims. actions:liabilities. damages. obligations, demands, costs and expenses (including attorney's fees} connected 
to You defaulting in any of the obligations of this Agreement the Note, or the Collection Instruments. 

13. NO WARRANTIES. DIAMOND MAKES NO WARRANTIES, EXPRESS OR IMPLIED, OF ANY TYPE 
WHATSOEVER REGARDING THE COLLECTION OR THE COLLECTION ACCOMMODATIONS, INCLUDING BUT 
NOT LIMITED TO WARRANTIES OF HABITABILITY, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR 
PURPOSE. DIAMOND EXPRESSLY DISCLAIMS, AND YOU IRREVOCABLY WAIVE, EACH OF THE 
FOREGOING WARRANTIES. 

14. Default by You 
14.1 Event of Default You are in default if any of these things happen: 

(i) You do not pay Diamond any amounts due under this Agreement. the Note or the Coll~ction 
Instruments and You do not cure this failure within 10 days after You receive written nonce of 
nonpayment 

(ii} You do not fulfill any other obligation in the Note, this Agreement or any_ of the Collection_ Instruments 
and You do not cure this failure within 30 days after You receive written notice about your failure; or 

(iii) any information You have provided in the Note, this Agreement or any written statement given to 
Diamond or the Association is false or misleading. 
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14.2 Your Default before Closing. If You default prior to Closing and do not cure such default on or before 
Closing, , Diamond can immediately terminate this Agreement and all of your rights in this Agreement. After 
termination, Diamor,d will keep (or cause Escrow Agent to give to Diamond) all money You paid under this 
Agreement as liquidated damages and not as a penalty. 

14.3 Your Default after Closing. If You default after Closing and do not cure the default within the applicable 
time period, Diamond (or its successor or assign) may 

(i) give you written notice that your Membership will be terminated and then terminate your Membership; 
' (including any existing reservations) within 60 days of the date of the notice and keep all amounts paid as 

liquidated damages and not as a penalty; 

(ii) declare all amounts due under the Note and this Agreement immediately due and payable; 

(iii) enforce the Security Interest against your Membership according to Article 9 of the UCC and applicable 
law; and 

(iv) pursue any other remedy available. Diamond may pursue any or all of these remedies; the exercise of 
one right or remedy does not exclude any other rights or remedies available. 

15. ~fault by Diamond If Diamond does not comply with the material provisions. of this Agreement, then 
Diamond's only obligation is to refund or cause Escrow Agent to refund to You all payments previously made under 
this Agreement. without interest After such refund is 'made, this Agreement is automatically cancelled , and all rights 
and obligations in this Agreement immediately terminate. TO THE EXTENT PERMITTED BY APPLICABLE LAW, 
YOU WAIVE ALL RIGHTS AND REMEDIES THAT MIGHT OTHERWISE BE AVAILABLE TO YOU, AT LAW OR IN 
EQUITY. 

16. ARBITRATION PROVISION ("Provision"). 

16.1 Arbitration of Claims, Any Claim (defined in Section 26.2 below} between You and Diamond, whether 
preexisting, present or future, arising from or relating to this Agreement or the Collection shall, at the election of 
either party, be arbitrated on an individual basis before JAMS (www.jamsadr.org, 1-800-352-5267) pursuant to its 
Streamlined Rules. If JAMS cannot serve and the parties cannot agree on a substitute, the American Arbitration 
Association ("AAA," www.adr.org) shall serve as the arbitration body for the Claim. The Federal Arbitration Act 
("FAA"), 9 U.S.C. § 1, et seq., shall govern the interpretation and enforcement of this Provision. A single neutral 
arbitrator shall be appointed. The arbitrator shall follow applicable substantive law consistent with the FAA, apply 
applicable statutes of limitations, honor valid claims of privilege, and issue a written reasoned. decision which will 
be final and binding except for any review under the FAA. The arbitrator may award all remedies that would 
apply in an individual court action (subject to constitutional limits that would apply in court). Any in-person 
hearing will be held in Clark County, Nevada unless otherwise agreed. If you initiate an individual arbitration, 
Diamond will pay all administrative and arbitrator fees exceeding $250. Solely for purposes of this Provision, 
"Diamond" also rr,eans Diamond's parent companies, subsidiaries and affiliates: Diamond's and their 
employees, officers and directors; and any other person or entity named as a defendant or respondent in a Claim 
by You against Diamond. "You" also means your heirs, successors and assigns. 

16.2 .c.taims. "Claim" shall be broadly construed and includes, without limitation, disputes concerning: 
purchase, financing, ownership or occupancy; breach, tennination, cancellation or default; condition of any 
Collection Accommodation; THE Club or other exchange programs; reservations, points or rewards programs; 
applications and personal information; marketing or sales solicitations. representations, advertisements, 
promotions or disclosures; and collection of delinquent amounts and the manner of collection. "Claim" also 
includes disputes based upon contract, tort, consumer rights, fraud and other intentional torts, constitution, 
statute, Uniform Commercial Code, regulation, ordinance, common law and equity. "Claim" does not include: (i) 
disputes about the validity, enforceability, coverage or scope of this Provision or any part thereof, which are for a 
court to decide. provided that disputes about the validity or enforceability of this Agreement as a whole are for the 
arbitrator to decide; (ii) any individual action by You in small claims or an equivalent court, unless that action is 
transferred, removed or appealed to a different court; or (iii) Diamond's use of judicial or non-judicial relief to 
enforce a security agreement, relating to the Membership. The institution and maintenance of any such action 
shall not waive any party's right to compel arbitration of any other Claim subject to arbitration, including, without 
limitation, the filing of a counterclaim in a suit brought by Diamond. -In any such action commenced by Diamond, 
you may assert any cognizable defense permitted by applicable law which does not seek any form of affirmative 
relief from Diamond, including, without limitation, damages. 

16.3 Clas& Actlon Walver. If a Claim Is arbitrated or would be arbltrable under section 16.2, neither 
You nor Diamond wlll have the right to (I) participate In a class action In court or In arbitration, either as a 
class representative or class member, (Ii) act as a private attorney general In court or In arbitration, or 
(Ill) Join or consolldate Clalm(s) with claims of any other person or entity. The arbitrator shall have no 
authority to conduct any class, private attorney general or multiple-party proceeding or to issue any 
rellef that applies to any person or entity except You and Diamond lndlvldually. 
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16.4 A12plication of the Provision. An arbitration award may be enforced in any court with jurisdiction. 
This Provision shall survive the breach, cancellation, termination or rescission of this Agreement, and any 
bankruptcy to the extent permitted by law. This Provision governs if it conflicts with the Agreement or the 
arbitration rules. If any part of this Provision other than the Class Action Waiver is declared unenforceable, the 
remainder shall be enforceable. If the Class Action Waiver is declared unenforceable in a proceeding between 
You and Diamond, without impairing the right to appeal such decision, this entire Provision (except for this 
sentence) shall be null and void in such proceeding. 

16.5 Bight to Reject Arbitration Provision. You may reject this Provision by sending Diamond a written 
notice which gives your name and Agreement number with a statement that you reject the Arbitration Provision. 
The rejection notice must be sent by certified mail. return receipt requested, to 10600 West Charleston Blvd., Las 
Vegas, Nevada 89135, Attn: Arbitration Rejection Notice. A rejection notice must be signed by you and received 
by Diamond within thirty (30) days after the date of this Agreement. Rejection of ar'oitration will not affect any 
other term of this Agreement. 

16.6 Your Acknowtedgament You have read, understand and voluntarily agree to this Arbitration 
Provision and acknowledge that if a Clalm Is arbitrated or Is arbltrable, You will have no right to have a 
court or Jury trial or participate In a class action. 

17. Additional Important Information. -~ 
·No Other This Agreement is the only agreement that governs the purchase of your Membership, and supersede~, 
Agreements and replaces all prior negotiations. agreements, and understandings, both oral and written. No 

amendment to or modification of this Agreement is valid without the written approval of Diamond's legal I 
counsel. · . ~ . .,..,,,,,..,.,w,n,n,a;r.rr~ _,_,,._..,,._Wl~---Ul ... ,.,,__._....,.._...,._.,...,,.......,,r ___ .,,...,,_ .. ., I W ~------_.._.., 

otices You must give all notices in writing. Notices to you may be made either in person, by telephone, 
electronic mail. or writing. Written notices may be delivered, emailed or mailed, to each party at its 
address shown in this Agreement, or other address provided. A written notice is considered given and 
received when delivered, or emailed. or 3 business days after it is deposited into the mail. properly 
addressed. If multiple individuals own this Membership, notice to one of you is considered notice to all 
of you. If you are a corporation or entity, notice to you may be made to any corporate officer or general 

ia:1111=* 
P,!rtner. , --Governing Law; This Agreement is governed by Nevada law without regard to Nevada's choice of law rules. You must 

Waiver of Jury Trial !:>ring any legal action in Clark County, Nevada. EXCEPT AS OTHERWISE PROVIDED BY 
APPLICABLE LAW, YOU WAIVE YOUR RIGHT TO A TRIAL BY JURY FOR A LEGAL ACTIONi 
ARISING UNDER THIS AGREEMENT. 

~=::;;:x- --~~~1!11-~.'llO:-.:;:;~~~~-:;~lllr.~~~~ 

Assignment Your Membership cannot be sold, assigned, transferred, conveyed, or encumbered except as this) 
Agreement allows. You cannot assign your rights under this Agreement and Note without Diamond's I 
written consent, which Diamond may withhold. Diamond may assign its rights under this Agreement. . - -Severabillty The terms of this Agreement are severable. The invalidity of any term of this Agreement does not affect 
any other term of this Agreement. - :o;·-=-»1---""""'""'°"' ....... ,_,,_ w-

Credit Reporting We may report information about your account to credit bureaus. Late payments. missed payments. or 
other defaults on your account may be reflected in your credit report. 

Miscellaneous This Agreement is effective as of the date You sign and any cancellation period begins on the date you 
sign. This Agreement may be signed in counterparts. No provision is waived by failure of a party to 
enforce it. You give Diamond the right to correct any clerical or other non-material errors in this 
Agreement or related documents. The captions in this Agreement are for informational purposes only . 

............... _..,~ .... 
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18. Electronic Transactions, 

18.1 Electronic Signatures and Copies This Agreement. together with all related documents and 
instruments to be signed You and Diamond, may be executed electronically or manually. Execution may be 
completed in counterparts (including both counterparts that are executed on paper and counterparts that are 
electronic records and executed electronically), which together constitute a single agreement As between You 
and Diamond, any copy·of this Agreement (including a copy printed from an image of this Agreement that has 
been stored electror,ically) shall have the same legal effect as an original. 

18.2 Transferable Record, If Diamond is providing Financing to You and You sign an electronically 
created Note (the "eNote") using an electronic signature, You agree that the eNote will be a "transferable record" 
under the Uniform Electronic Transactions Act and tha Elactronic Signatures in Global and National Commerce 
Act. 

18.3 Provenance Diamond shall upload all applicable electronically executed documents or 
instruments, including without limitation this Agreement and any eNote, to Diamond's electronic vault hosted by 
eOriginal, Inc. or a similar vendor (the "Original Vault"). If any document or instrument is manually executed, 
Diamond may, in its discretion, convert the tangible record of the document or instrument into electronic form and 
cause the electronic version to be uploaded to the Original Vault. Collectively, any document or instrument 
uploaded to the Original Vault shall be referred to as a "Vaulted Document.• For purposes of establishing security 
interests or rights in, or title to, any Vaulted Document, You and Diamond agree as follows 

(a) no original, tangible, or manually executed Vaulted Document will be the authoritative copy, original. or 
transferable record of the Vaulted Document; 

(b) except as expressly provided in subsection (e) below, possession of a tangible, manually executed 
original, transferable record or copy of the Vaulted Document will not perfect or prove any security 
interest. or establish title to or any other right; 

(c) the sole authoritative copy and transferable record of any Vaulted Document will be the one uploaded 
into the Original Vault (the • Authoritative Copy"); 

(d) at Diamond's or its successor's discretion, the Authoritative Copy of any Vaulted Document may be 
printed and marked or designated by Diamond or such successor as the tangible Authoritative Copy of 
the Vaulted Document; and 

(e) no person or entity (including, without limitation, any lender, subsequent assignee or purchaser, 
custodian or trustee of any Vaulted Document) will have rights in, title to or a security interest in such 
Vaulted Document, unless such person or entity can demonstrate that it has possession or control of the 
Authoritative Copy of the Vaulted Document (whether in tangible or electronic form) whose provenance 
can be established to the initial authoritative copy first uploaded to the Original Vault. 

18.4 Rights to Vaulted Documents, Any person who asserts or attempts to gain title to or a security interest or 
rights in, any Vaulted DoGument by any procedure except as provided above, including by possession of a tangible, 
manually executed original or copy or an electronic, non-authoritative copy of such Vaulted Document, violates the 
rights of Diamond and any subsequent assignee. 

NOTICE 
ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR COULD ASSERT AGAINST THE SEUER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO QR 
WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAIP 
BY THE DEBTOR, 

(Section 19, the Truth in Lending Disclosure (if financed) and Signature Page Follows.) 
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Contract # 17664290C 
19. STATE SPECIFIC PROVISIONS: 

19.1 Refund Upon Cancellation. In the event that You cancel this Agreement during a 10-day Cancellation Period, 
Diamond will refund or cause Escrow Agent to refund (whichever is applicable} to You the total amount of any and all 
payments made by You under this Agreement and such refund shall be made by Diamond or Escrow Agent within twenty 
(20) calendar days after Diamond's actual receipt of your written notice of cancellation, or within five (5} calendar days 
after Diamond's or Escrow Agent's receipt of funds from your cleared check, whichever is later 

19.2 Resale of Membership. Any resale of this timeshare interest must be accompanied by certain 
disclosures in accordance with section 721.065, Florida Statutes. 

19.3 Public Offedng Statement. Diamond is required to provide the managing entity of the multisite 
timeshare plan with a copy of the approved Public Offering Statement Text and Exhibits filed with the 
Division and any approved amendments thereto, and any other Component Site documents as 
described in Section 721.07 or Section 721.55, Florida Statutes, that are not required to be filed with 
the Division, to be maintained by the managing entity for Inspection as part of the books and records 
of the plan. 

19.4 Rescission Rights. You may cancel this contract without any penalty or obligation within 10 
calendar days after the date you sign this contract or the date on which you receive the last of all 
documents required to be given to you pursuant to § 721.07(6), Florida Statutes, whichever is later. If 
you decide to cancel this contract, you must notify1the Seller in writing of your intent to cancel. Your 
notice of cancellation stiall be effective upon the date sent and shall be sent to Diamond Resorts U.S. 
Collection c/o Rescission Coordinator, Diamond Resorts Financial Services at 10600 West 
Charleston Blvd., Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right is 
void and of no effect. While you may execute 1all closing documents in advance, the closing, as 
evidenced by entry~y· our name In the Register of Members of the Association, before expiration of 

· your 10-day c ncell ion period, is prohibited. . 
·, 

This Agreement ism de l:l 1• red into this 28th day of January, 2018. . 
.· , ! l 

PURCHASER: j 
I 

.>c: 

Street Address: 14086 Avenue Of The Groves 
City, State, Zip Code: Winter Gar~en, Florida 34787 
Home Telephone Number: 407-883-0070 ~.c.....::..:::.::....::..:::..:..::. _____ _ 

Business Telephone Number: __________ _ 

E-Mail Address: yanareyes@gmall.com 

Signature: 

PRIMARY MEMBER: ________ _ 

Primary Member's Address (if not set forth above): 

Str➔tAddress: ____________ _ 

City, State, Zip Code: 

Home Telephone Number: 

Business Telephone 
Number: 
E-Mail Address: 

Signature: 

SELLER: 
Diamond Resorts U.S. Collection Development, LLC, 
a Delaware limited liability company 
By: Diamond Resorts Developer and Sales Holding 
Company, a Delaware corporation, its sole manager 
By: 

Authorized Representative 

Printed Name Date 

Sales.Agent: Paola - 46951 Valcarcel 

, Written notico of callCQPation may t,Q dlll,wred to Diamond Resorts F"manclal Sorvieoe by any moane Whim may ,ncluda certifl8d maH. return receipt requested 

DMWEST#14904104 v4_esig_4/1012017_U_11222017 Page 7 of7 

.! 
I 

' 
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17664290C-Promissory Note Multlslte Colle<:tlon 

January 28th, 2018 Note No.: 26211994 

PROMISSORY NOTE 

This Promissory Note ("Noteu) is given in connection with that certain Purchase and Security Agreement 
of even date herewith between the undersigned, FRANCISCO JAVIER VALENCIA PLAZA and JANETH 
REYES (hereinafter, whether one or more, referred to as "Maker"), whose address is 14086 Avenue Of The 
Groves Winter Garden. Florida 34787, and Diamond Resorts U.S. Collection Development, LLC a Delaware 
limited liability company ("Diamond Resorts"), whose address and principal place of business is ~/o Customer 
Service, Diamond Resorts Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 
89135 {the "Agreement"). This Note will become effective upon the lapse of the cancellation period provided in 
the Agreement (provided that Maker does not exercise Maker's cancellation right) or, if later, the Closing 
described in the Agreement (the "Effective Date"). 

FOR VALUE RECEIVED, Maker promises to pay to the order of Diamond Resorts and any successor or 
assign thereof, including, without limitation, any subsequent holder hereof {"Holder''), at the address for 
Diamond Resorts set fpl'th above or at such other place as Holder may fron,, time to time designate in writing, in 
lawful money of th&t'.Jnited States, the principal amount of Eight Thotpd Seven Htt.nd.red Eighty-Four and 
00/100 ($8,784.00), together with a monthly collection fee of Six ($6.00) and a monthly i?a'nce charge computed 
in the manner set forth below at a fixed annual rate of Seventeen and 99/100 (17.99%) (the "Annual Rate"). As 
set forth in the Truth in Lending Disclosure Statement p vided to you, both the collection fee and the monthly 
finance charge are treated as finance charges, incl ed in the computation of the Annual Percentage Rate, 
under the federal Truth in Lending Act. Maker all pay Holder in 12Q equal monthly installments of .Qnft. 
Hundred Fifty-Eight and 221100 Dollars ( 5158,22) each, with the first such installment being due 
and payable on ______ ...,..(the "First Payment Date"), and a like installment to be due and payable 
on or before the same day of each calendar month thereafter (the "Payment Date"). (Notwithstanding the 

foregoing: (1) if the First Payment Date is in the last three days of a calendar month and there is no day in a 
particular calendar month that corresponds to the First Payment Date, the Payment Date for such calendar 
month will be the first day of the subsequent month; and (2) if any Payment Date falls on a day that is not a 
business day, the Payment Date will be the next business day thereafter.) On the final Payment Date 

-------(the "Maturity Date"}, the entire principal balance due hereunder, together with any 
finance charges and other fees and charges, shall be immediately due and payable. Time is of the essence with 
respect to all of Maker's obligations hereunder. 

If Maker has separately agreed to the terms of Holder's "SurePay Plan," an automatic payment plan 
whereby scheduled monthly payments of principal and interest payments on this Promissory Note and the 
collection fee are automatically deducted from Maker's bank account on each Payment Date, then immediately 
upon the occurrence of any of the following described events, Maker's participation in the SurePay Plan will 
terminate: (i) at any time prior to the Maturity Date, Maker elects to terminate his or her participation in the 
SurePay Plan; (ii) Maker closes the designated bank account; or (iii) on more than one occasion. a SurePay 
payment is not made when due for any reason (including Maker's failure to maintain a sufficient balance in the 
designated bank account to cover any required payment). In such event, the Interest Rate shall increase by 
Two percent (2%) per annum and the monthly paymenrwill increase to the level sufficient to repay all principal, 
interest and collection fees by the Maturity Date through equal monthly payments on each Payment Date. The 
increase in the Interest Rate shall be effective retroactively to the date of the last payment made under the 
SurePay Plan, and the increase in payment amount shall apply to the next payment due after the last such 
SurePay payment. 

Each monthly installment shall be applied first to late charges, then to the collection fee, then to monthly 
finance charges and finally to unpaid principal. Each month, the monthly finance charge will be based on the 
scheduled principal balance {regardless of exactly when payments are actually received) and a monthly rate of 
finance charge equal to the Annual Rate divided by twelve (12). Maker may prepay the outstanding principal 
balance hereof, in whole or in part, at any time without premium or penalty. However, partial prepayments will 
not reduce finance charges and will not postpone the due date of any subsequent monthly installments or 
change the amount of such installments unless Holder otherwise agrees in writing. In the event this ~ot~ is 
prepaid in full, Holder will charge a monthly finance charge for that month equal to the scheduled pnnc1pal 



balance at the beginning of the month, times the Annual Rate, times a fraction equal to the number of days from 
the immediately preceding Payment Date through the date of prepayment divided by the number of days in the 
year. Holder will not charge any collection fee for the month of prepayment and Holder will not charge any 
collection fees and monthly finance charges attributable to months following any prepayment in full. 

This Promissory Note is given in partial payment for a membership in the Diamond Resorts U.S. 
Collection (the "Membership"}. Payment of principal, finance charges and other charges hereunder is secured 
by a security interest established under the Purchase and Security Agreement (the "Agreement"} of even date 
herewith by and between Diamond Resorts, as seller, and Maker, as purchaser. The terms and provisions of the 
Agreement are hereby fully incorporated herein by this reference. 

If all or any part of the Membership or an interest therein is sold or otherwise transferred by Maker 
{whether such interest is legal or equitable, present or future, vested or contingent) without Holder's prior written 
consent {which consent may be withheld for any reason whatsoever), excluding {i) the creation of a lien or 
encumbrance subordinate to the Agreement: (ii) a transfer by devise, descent, or operation of law upon the 
death of a joint tenant; or (iii} the grant of any leasehold interest of one (1) week or less not containing an option 
to purchase the Membership, then Holder may, at Holder's option, except to the extent prohibited by law, declare 
all of the amounts secured by the Agreement to be immediately due and payable. 

Upon the failure of Maker to make any payment required under this Promissory Note in accordance with 
the terms hereof or Maker's breach of any of the other covenants or agreements contained herein or in the 
Agreement, then and in such event, Holder, at Holder's option, subject to any right of reinstatement to which 
Maker is entitled under applicable law, may (i} declare, without further demand, all of the amounts owed 
hereunder to be immediately due and payable; and {ii) pursue all rights and remedies available to Holder under 
this Promissory Note and the Agreement by appropriate proceedings. To the extent permitted by law, Holder 
shall be entitled to collect in such proceedings all expenses of enforcement, including but not limited to 
reasonable attorneys' fees, publication costs, costs of judgment and other searches, and court costs. Failure of 
Holder to exercise its availablP. rights and remedies hereunder or as provided by law with respect to any default 
by Maker shall not be deemed to constitute a waiver of such rights or remedies with respect to any subsequent 
default, whether the same or different in nature. · 

In the event that any amount due under this Promissory Note is paid more than ten (10) days after the 
date upon which such amount is due, then Holder shall be entitled to collect a late charge from Maker in an 
amount equal to the lesser of {i) Twenty-Five Dollars {$25.00) or (ii) ten percent {10%) of the overdue 
installment, provided that such amount does not exceed the maximum late charge permitted to be charged 
under the laws of the State of Nevada. To the extent permitted by law, Maker shall further be liable to Holder for 
any out-of-pocket costs incurred by Holder in the event that a check issued by Maker is dishonored for any 
reason. 

During any time in which Maker is in default under this Promissory Note, finance charges may, at 
Holder's option, accrue on the actual outstanding balance on a simple interest basis at a default rate equal to the 
maximum lawful rate permitted to be charged by Holder under the laws of the State of Nevada. In the event that 
there is no such maximum lawful rate, then finance charges shall accrue on the actual outstanding balance on a 
simple interest basis during such period at a default rate of twenty-five percent (25%) per annum. 

In the event that counsel is employed to collect all or any part of the indebtedness evidenced hereby, 
whether at maturity or following acceleration, to the- extent permitted by law Maker agrees to pay Holder's 
reasonable attorneys' fees, whether suit be brought or not {including any fees associated with appeals or 
bankruptcy proceedings), and all other costs and expenses reasonably incurred in connection with Holder's 
collection efforts. ' 

Maker and any endorser, guarantor, or surety, jointly and severally, hereby waive presentment, protest, 
demand, notice of protest, and dishonor of this Promissory Note, and expressly agree that this Promissory Note, 
or any payment hereunder, may be extended from time to time without in any way affecting the liability of Maker 
or any endorser, guarantor, or surety hereof. To the extent not prohibited by applicable law, M~ker also waives 
any rights to any stay of execution and the benefit of all homestead and/or other exemption laws now or 
hereafter in effect. 

This Promissory Note shall be the joint and several obligation of each person signing below ~nd shall 
apply to and bind each of them and each of their respective heirs, successors, personal representatives, and 
assigns. 

The validity, construction, and enforceability of, and the rights and obligations of fyiaker and Holder 
under, this Promissory Note shall be governed by, construed, and enforced in accordance with the laws of the 
State of Nevada. 



In the event that any one or more of the provisions of this Promissory Note shall for any reason be held 
to be invalid or unenforceable, in whole or in part or in any respect, then such provision or provisions only shall 
be disregarded as though not contained herein and shall not affect any other provision of this Promissory Note, 
and the remaining provisions of this Promissory Note shall remain operative and in full force and effect and shall 
in no way be affected, prejudiced, or disturbed thereby. 

It is the intent of Holder to comply fully with all interest and usury laws of the State of Nevada, as 
currently enacted or hereafter in effect. Notwithstanding any provision hereof to the contrary, in no event shall 
this Promissory Note require the payment or permit the collection of interest in excess of the maximum amount 
of interest' permitted under the laws of the State of Nevada. In the event that the amount of interest contracted 
for, charged, or received under this Promissory Note exceeds the maximum amount of interest permitted under 
the laws of the State of Nevada, then the provisions of this paragraph shall govern and control, and neither 

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to 
pay the amount of such interest to the extent that it exceeds the maximum amount of interest permitted under 
the laws of the State of Neva-:la. Any such excess interest which may have been collected by Holder shall, at 
the option of Holder, either be applied as a credit against the unpaid principal balance hereof or be refunded to 
Maker, and the effective rate of interest shall be reduced to the maximum rate of interest permitted to be charged 
under the laws of the State of Nevada. 

Except for any notice required under applicable law to be given in another manner, any notice that either 
party desires or is required to give the other party under this Promissory Note shall be in writing and shall be 
deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) three (3) business days 
after being deposited in the United States mail as first class mail, postage prepaid; or (c) one (1) business day 
after being sent via overnight courier service such as Federal Express, addressed to the applicable party at the 
address therefor stated herein or at such other address as the receiving party has previously notified the giving 
party in the manner prescribed in this paragraph. If Maker consists of more than one (1) person, then notice to 
any of them shall be deemed to constitute notice to all of them. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES 
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. 

MAKER 

Printed Name 

Rev 02109 (12102010)_e_sig_03-21-16 

<> 
Jan 

Printed Name 



DRUSC • Mulltslte 
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17664290C-Tnrth in Lending Disclosure Multlslte Conectlon 

TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Name: Francisco Javier Valencia Plaza Loan Number: 26211994 -----------------
Name: Janeth Reyes 

Name: 

Name: Home Telephone: 407-883-0070 

Address: 14086 Avenue Of The Groves, Winter Garden, Florida 34787 Business Telephone: 

CREDITOR: Diamond Resorts U.S. Collection Development. LLC, 
c:Jo Diamond Resorts Financial Services. Inc. 
10600 West Charleston Boulevard, Las Vegas, Nevada 89135 

--------

ANNUAL 
PERCENTAGE RATE FINANCE CHARGE 

The dollar amount the 
cre11t will cost you: 

AMOUNT FINANCED 

The amount of credit 
provided to you or on 
your behalf: 

TOTAL Of PAYMENTS 

The amount you will 
have paid after you 
-have made all 

TOTAL SALE PRICE 

The total cost of your 
purchase on credit 
including your down 
payment of: $1,600.00 

The coat of your credit 
as a yearly rate: 

✓ payments as scheduled: 

19.043% $10,922.40 $8,784.00 $19,706.40 $21,306.40 

Your payment schedule will be: 

Number of Monthly Payments A~;~~ o,f Each P;yment I Payments are due monthly begi~l1J2g· ... 

Security: 

Late Charge: 
Default Rate: 

Variable Rate: 

Prepayment : 

Ciontract 
Reference: 

120 

P&I 

$158.22 

+ Collection Fee,. Total Payme'1' · ~ 

+ $6.00 = $164.22 I March 14th, 2018 (e) 

You are giving a security interest in the property being purchased in this transaction. 

If a payment is more than ten (10) 'days late, you will be charged a late charge equal to the lesser of: (Q Twenty-Five 
Dollars ($25.00J or (Ii) ten percent (10%) of the overdue Installment In addition, we may, at our option, increase the rate 
of finance charge to the maximum lawful rate under applicable law or. if there Is no such rate, twenty-five percent (25%) 
per annum. 

X (This paragraph applies only If checked.) You have agreed to the terms of our "Pre-Authorized Draft Plan" (the 
•surePay Plan"). Your participation in the SurePay Plan will terminate immediately upon the occurrence of any of the 
following events: (ij at any time prior to the Maturity Data, you elect to terminate your participation in the SurePay Plan; 
{ii) you close the designated bank account: or (iii) on more than one occasion, a SurePay payment is not made when 
due for any reason (including your failure to maintain a sufficient balance in the designated bank account to cover any 
required payment). Your participation in the SurePay plan will also terminate upon ten (1 O) days written nonce from us. 
In such event, your interest rate will increase by Two percent (2%) per annum and your monthly payment wiH increase 
to the level sufficient to repay all principal. interest and collection fees by your final payment date through equal monthly 
payments on each payment date. The increase In the interest rate will be effective retroactively to !he date of the last 
payment made under the SurePay Plan, and the increase in payment amount will apply to the next payment due after 
the last such SurePay payment. If you were to make a single payment under the SurePay Plan and one of the above 
events were then to occur, your total monthly payment of principal and interest would increase from $164.22 to $175.70. 

If you pay off early, you will not have to pay a penalty. 

See your contract documents for any additional information about non-payment, default, any required repayment in full 
before the scheduled date, and prepayment rebates and penalties. 

"(e)" means estimate 

Signature Signature 

January 28th, 2018 _____________ _ 
Date 

R_OS/18/2017 _e_aig_03121/2016_U_08122,'2017 



Diamond Resorts Corporation 
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17664290C-ACH Surepay Authorization Form 

VOLUNTARY SUREPAY AUTHORIZATION FORM 
We are pleased to offer you the convenience of pre-authorized, electronic funds transfer ("SurePay Plan'') for automatic 
payment of your principal and interest on your Promissory Note through your checking or savings account 

Part A: Checking/Savings Account SurePay Plan 

By indicating Automatic Checking/Savings Account Payment and signing, I hereby pre-authorize Diamond Resorts 
Corporation, its subsidiary and affiliated companies and/or its service provider (collectively referred to as "COMPANY") to · 
initiate electronic funds transfers from my checking/savings account, as indicated below in Part C and maintained with the 
depository identified in Part C. Attached is my (our) voided check for the account from which transfers will be made, or I 
agree to provide such voided check to COMPANY within 15 days from the day I sign this Authorization. 

This authority is to remain in full force and effect for "Note Payment," as indicated below, until COMPANY has received 
written notification from me of its termination in such time and in such manner as to afford COMPANY a reasonable 
opportunity to act on it With regard to these payments, I recognize that any increases may require the transfer amount(s) 
to increase from time to time. Prior notice will be provided when the amount transferred differs from the most recent 
transfer by more than $10.00. .,,/,,,.,/ 

Note Payment - Monthly Payment Amount $164.22 
(Elect method of payment Each method re.quires a monthly payment with first payment to occur within approximately 45 days.) 

_.>§Automatic Checking Account USO 
u Automatic Savings Account USO 

Terms and Conditions of Participation in Surepay Plan for Note Payment: 
I understand and agree to the following: If, at any time prior to the date the Promissory Note Is paid In full, I elect to 
terminate my participation in the SurePay Plan, or I close the designated bank account, or I fail to maintain a sufficient 
balance in the designated bank account to cover the automatic payment, or I stop payment on or rescind this SurePay 
Plan authorization, the annual Interest rate on the Promissory Note is immediately subject to increase, in which case 
the monthly payment amount may automatically increase accordingly. Company reserves and shall have the absolute 
right, In Its sole discretion, to terminate my participation In the SurePay Plan upon ten (10) days' written notice to me. 
In the event of such termination by Company, the annual interest rate on the Promissory Note is immediately subject to 
increase in which case the monthly payment amount may automatically Increase accordingly. The change in Interest 
rate shall be effeetive retroactively to the date of the last payment under the SurePay Plan, and the change In payment 
amount shall apply to the next payment due after the last payment made under the SurePay Plan. Notices regarding 
Note Payments should be sent to: Portfolio Department, Diamond Resorts Financial Services, Inc., 10600 West 
Charleston Boulevard, Las Vegas, Nevada 89135, telephone 877.DRI.CLUB (877.374.2582). 

Optional Nature ot Authorization: 
Please note that you are not required to pay your Promissory Note by means of pre uthorized electronic fund transfers from 
your checking or savings account. You have the option of making your instanm; t payments without participating in the 
SurePay Plan. By signing this Payment Authorization Form, you acknowledge/hat yr/I). re voluntarily choosing the convenience 
of making your payments in the manner indicated through the SurePay Plan. I I 

' • A 

Part B: Authorization / ! •· i~/~ 
Pre-authorization for automatic payment: • \ 

Name(s): Francisco Javier Valencia Plaza Signed: ,o Date: 0 I ... l& -lo I ( 
Janeth Reyes 

Part C: Depository / Credit Card Information for Automatic Payment Processing 

PEPQSITQBY ~ase attach v~d chet 
Name: M .JL.. C.A..(l Branch: 

City: 
________ Zip: 

Transit / ABA Number: Rev 5/1/2017 
Account Number: 



Diamond Resorts U.S. Collection 
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17664290C•FDI Acknowledgement DOH 

PURCHASER'S ACKNOWLEDGMENT OF 
ADDITIONAL BENEFITS IN CONNECTION WITH 

FIRST-DAY TIMESHARE MEMBERSHIP PURCHASE 

This is to confirm and acknowledge that the following additional Benefits were agreed to and 
included in the purchase by the undersigned Purchaser(s) on January 28th, 2018 of a Membership in 
Diamond Resorts U.S. Collection (the "Collection") as a reward for such purchase being made during 
the initial visit to the Diamond Resorts International® sales center by Purchaser{s). 

All parties agree that Diamond Resorts International® will honor only the Benefits listed below in 
addition to the usual benefits and privileges enjoyed by Members in the Collection. 

Agreed-to Benefits: 

Closing Cost Description 

Trust Fee . 
FDI - Resort Rewards Buyer P 
3.5% Buyer Financed Cloning 
Direct Mail US Owner Kit -

*Additional Amount(s)· 

Pajd By 
SEL 
BUY 
BUY 
SEL 

~ 
1 / 
1/ 

1 ✓--
1 

Base Amt Total Amt 

"To qualify to book a Diamon ream Holiday, Additional Amount(s), if noted above, must be paid towards your purchase 
through normal monthly pa nts or additional payments prior to booking. You must be current with both your loan 
payments and maintenance i es and have paid a minimum of twenty (20%) percent of the qualifying purchase price in down 
payment or in down ay t d principal and interest payments on the new purchase. Please refer to the Details of 
Participation in the Di ond s Points brochure for more information. 
PURCHASER: 

Date: January 28th, 2018 

Date: January 28th, 2018 

Date: January 28th, 2018 
Signature: 

Date: January 28th, 2018 
Signature: 

SELLER: 
January 28th, 2018 

Signature Date 

Printed Name 
4814_Rev 4-5-2012_esig02232016 
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17664290C-STD Club Option Save 

ACKNOWLEDGMENT Of REQUEST TO SAVE POINTS 

Date: January 28, 2018 

Owner's Name: 
Contract Number: 

FRANCISCO JAVIER VALENCIA PLAZA and JANETH REYES 
17664290C 

11 ,0-00 Number of Points to Save: L-

FRANCISCO JAVIER VALENCIA PLAZA and JANETH REYES : 

~ ~ • ~ We/I acknowledge that we/I have requested that the Points allocated for the 
____ / -~year 2018 be saved for use in the year .zDll. 

We/I acknowledge we/I understand this saving process is being done at our 
request for the current year only and that any and all future requests to save 
Points will be our responsibility. Future requests to save Points must follow the 

/ procedures and deadlines set forth in the Rules & Regulations for THE Club®. ___ _; 

e/1 acknowledge we/I understand that if we/I decide to borrow any or all of our 
f t re Points from the next year, we/I will be required to prepay a portion of Club 
D s and Property Owners Association fees for the next year in order to access 

· t e Points. ·,. 

Printed Name 

**Contracts Department: Return this complete~ f 
For THE Club® use only: \ 

0 Request to save Points on Purchase Proposal 
0 Request to save Points on Verification Sheet 
0 Request to save Points entered in ATLAS remarks 

Rev 1-5-09_esig_03212016 

to THE Club® with the Membership information. 



Florida 
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17664290C-DRUSC Florida Raeelpt for Time Share Docs 

RECEIPT FOR TIMESHARE DOCUMENTS 

The undersigned acknowledges that the items listed below have been received and that 
timeshare plans and specifications have been made available for inspection. 

Multisite Timeshare Plan Public Offering $tatament: 

D Multisite Public Offering Statement Text □ Declaration for Multisite Timeshare Plan 

D Multisite Rules and Regulations Schedule of Reservation Rates D 

D 
Entire Purchase and Security 
Agreement 

D Receipt for Timeshare Documents 

D THE Club® Exchange Documents D Interval International Document 

D Purchaser's Understanding and D List and Description of Exhibits Not 
Acknowledgments Provided to the Purchase 

□ Truth In Lending Disclosure Statement 
□ Sure Pay Authorization 

□ Privacy Policy 
□ Promissory Note 

I 

TO THE PURCHASER: You may cancel your contract without any penalty or obligation within 
10 calendar days after the date you sign your contract. If the developer has made a material 
and adverse change to the public offering statement prior to your closing, you may cancel your 
contract within 1 O calendar days after your receipt of such changes to the public offering 
statement. 

If you decide to cancel your contract, you must notify the seller In writing of your intent to 
cancel. Your Notice Of Cancellation shall be effective upon the date sent and shall be sent to 
the seller at: Diamond Resorts c/o Rescission Coordinator, Diamond Resorts Financial 
Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135. 

i a waiver of your cancellation right is void and of no effect 

all closing documents In advance, the closing, as evidenced by 
o ther document, is prohibited from taking place before expiration of 

lldiioh1Ha1riod. 

Signature 

Signature 

·-Printed Name 

January 28th, 2018 
Date 

January 28th, 2018 

Date 

January 28th, 2018 

Date 

January 28th, 2018 

Date 

The documents listed in this receipt and received by the purchaser constitute a subset of the public offering 
statement flied with the Division of Florida Land Sales. Condominiums, and Mobile Homes. in accordance with 
Chapter 721, Florida Statutes. 

Rev 1-7-(19 _eslg04072017 



Rev. 11/16/15 u3232017 

Why? 

What? 

How? 

WHAT DOES DIAMOND RESORTS FINANCIAL SERVICES, INC. DO WITH 
YOUR PERSONAL INFORMATION? 

Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell 
you how we collect, share, and protect your personal information. Please read this notice 
carefully to understand what we do. 

The types of personal information we collect and share depend on the product or service 
you have with us. This information can include: 

,i Social Security number and income 

I! Account balances and payment history 

tr.! Credit history and credit scores 

All financial ·companies need to share customers' personal information to run their 
everyday business. In the section below, we list the reasons financial companies can share 
their cufitomers' personal information; the reasons Diamond Resorts Financial Services, 
Inc. chooses to share; and whether you can limit this sharing. 

Does Diamond Resorts 
Reasons we can share your personal information Financial Services, Inc. 

share? 

Can you limit this 
sharing'.? 

For our everyday business purposes-
such as to process your transactions. maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

For our marketing purposes-
to offer our products and services to you 

For joint marketing with other financial companies 

For our affiliates' everyday business purposes
information about your transactions and experiences 

For our affiliates' everyday business purposes
information about your creditworthiness 

For our affiliates to market to you 

For non-affiliates to market to you 

0 Mail the form below 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 
No 

To limit our 
sharing · Or visit us online at: www.DiamondPrivacyOptions.com 

No 

No 

No 

No 

Yes 

Yes 

We don't share 

Please note: If you are a new customer, we can begin sharing your information 30 days 
from the date we sent this notice. When you are no longer our customer, we continue to 
share your information as described in this notice. 

Questions? 

However, you can contact us at any time to limit our sharing. 

Call 1-877-DRI-CLUB (1-877-374-2582) or 1-877-DRI-PLAT (1-877-374-7528) if you are a 
Platinum member. 
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Mail-in Form 
Leave Blank Mark any/all you want to limit: 

OR . 0 Do not share information about my creditworthiness with your affiliates for their everyday 
If you have a joint • business purposes. 
account, your 
choice(s) will O Do not allow your affiliates to use my personal information to market to me. 
apply to everyone · 
on your account 
unless you mark Name 
below. . Address 
D Apply my 
choices only to .· City, State, Zip 
me. 

Mail To: 

Account# 

Customer Service Department 
· Diamond Resorts Financial Services, Inc. 
, 10600 West Charleston Boulevard 
: La~yegas, NV~~-1~~ ... 



liiMi ■ ~~-~-~--:------:--~-------------------. Who we are 

Who is providing this notice? 
···•-•p••"•' •.. 

· What we do 
How does Diamond Resorts Financial 
Services, Inc. protect my personal 
information? 

How does Diamond Resorts Financial 
Services, Inc. collect my personal 
information? 

· Why can't I limit all sharing? 

Diamond Resorts Financial Services, Inc. 

· To protect your personal information from unauthorized access and 
: use, we use security measures that comply with federal law. These 

measures include computer safeguards and secured files and 
buildings. 

. We collect your personal information, for example, when you 

Give us your contact information or apply for financing 

Give us your income information or provide account information 

L~ Provide employment information 

: We,also collect your personal information from others, such as credit · 
, bureaus, affiliates, or other companies. 

Federal law gives you the right to limit only. . 

sharing for affiliates' everyday business purposes-information 
about your creditworthiness 

affiliates from using your information to market to you 

sharing for non-affiliates to market to you 

State laws and individual companies may give you additional rights 
· to limit sharing. See below for more on your rights under state law. 

•,_ ··- ·- '. . . ,... . . "' ... ,.. . , ., ...... , ... , -· ....... "~- ·-· .. 
. What happens when I limit sharing for Your choices will apply to everyone on your account-unless you tell 

an account I hold jointly with someone : us otherwise. 
, else? 

Definitions 
Affiliates 

Nonaffiliates 

Joint marketing 

Other important information 
For Vermont Customers: 

Companies related by common ownership or control. They can be 
· financial and nonfinancial companies. 

51 Our Affiliates include Diamond Resorts Financial Services, 
Inc. 's parent company, Diamond Resorts Corporation, and 
affiliate companies that are subsidiaries including, but are not 
limited to, non-financial companies such as Diamond Resorts 
Europe, Diamond Resorts International Marketing, Inc., 
Diamond Resorts International Club, Inc., Resort Management 
lntemational, Inc., and Diamond Resorts Management, Inc. 

. . . - .. --- ..... . ·-

: Companies not related by common ownership or control. They can 
• be financial and nonfinancial companies. 

· ;;i Non-affiliates we share with can include direct marketing 
companies. 

A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 

P.l Our joint marketing partners include credit card companies . 
.. .. . .. ............... , ...... . 

• We will not disclose information about your creditworthiness to our affiliates and will not disclose your : 
personal information, financial information, credit report, or health information to n~naffiliated third parties 
to market to you, other than as permitted by Vermont law, unless you authorize us to make those , 
disclosures. Additional information concerning our privacy policies can be found at 
https://www.diamondresorts.com/Privacy-Policy or call Call 1-877-DRI-CLUB (1-877-374-2582) or 1-877- · 
DRI-PLAT (1-877-374-7528) if you are a Platinum n1em~er .. 



Diamond Resorts Financial Services, Inc. 
Your Credit Score and the Price You Pay for Credit 

Francisco Javier Valencia Plaza 
14086 Avenue Of The Groves. Winter Garden, Florida 34787 

ow we use your 
redit score 

be range of scores 

ow your score 
ompares to the 
cor~ of other 
onsumers 

Source: CJ Experian 0 Equifax Date: January 28th, 2018 

Your credit score is number that reflects the information in your credit report. 

Your credit 1·eport is a record of your credit history. 

It includes intormation about whether you pay your bills on time and how much 
you owe to creditors. 

Your credit score can change. depending on how your c.redit history changes. 

Your credit score can affect whether you can get a loan and how much you will 
have to pay for rhat loan. 

Scores range from a low of 300 to a high of 850. 

Generally, the higher your score, the more likely you nre to be offered better 
cr~dit terms. 

FICO 

t ::~•z,., 

Cc. i ,:i;::~ 

;; 
~ ~--,,,7 

, 
~~: :~:\ ' 
·/; 
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hat if there are 
istakes in your 

redit report? 

ow can you 
btain a copy of 
our credit report? 

ow can you get 
ore information 

You have a right to dispute any inaccurate intormation in your credit 1·eport. If 
you find mistakes on your c1·edit report, contract the consumer reporting agency. 

It is a good idea to check your credit report to make sure the information it 
contains is accurate. 

Under federal law. you have the right to obtain a free copy of your credit report 
from each of the nationwide consumer reporting agencies once a year. 

To order your free annual credit report ---

By Telephone: Call toll-free: 1-877-322-8228 

On the web: 

By Mail: 

Visit www.annualcredjtreport.com 

Mail your completed Annual Credit Report Request Form (which 
you can obtain from the Federal Trad Commission's website at 
http://www.ftc.gov/bcp/conline/include/requestformafinatpd0 to: 

Annual Credit Report Request Service 
P.O. Box 105281 
Atl~nta, GA 30348-5281 

For more information about credit reports and your rights under federal lay. visit 
the Federal Reserve Board's web site at www.federalreserve.gov , or the Federal 
Trade Commission's web site at www.ftc.gov. 

l 7664290C-Credit Score Disclosure Notice 



Diamond Resorts Financial Services, Inc. 
Your Credit Score and the Price You Pay for Credit 

Janeth Reyes 
14086 Avenue Of The Groves, Winter Garden, Florida 34787 
l7664290C 

cores 

ow ~e use your 
redit score 

he ra11ge of scores 

ow your score 
ompares to the 
cores of other 
onsumers 

Source: □ Experian 0 Equifax Date: Janunry 28th, 2018 

Your credit score is number that reflects the information in your credit report. 

Your credit report is a record of your credit history. 

It includes information about whether you pay your bills on time and how much 
you owe to creditors. 

Your credit score can change. depending on how your credit history changes. 

Your credit score can affect whether you can get a loan and how much you will 
have to pay for that loan. 

Scores range from a low of 300 to a high of 850. 

Generally, the higher your score, the more likely you are to be offered better 
credit terms. 

FICO :~iExpernm 
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at if there are 
istakes in your 

redit report? 

ow can you 
btain a copy of 
our eredit report? 

ow can you get 
ore information 

You have a right to dispute any inaccurate information in your credit report. If 
you find mistakes on your credit report, contract the consumer reporting agency. 

It is a good idea to check your credit report to make sure the information it 
contains is accurate. 

Under federal law. you have the right to obtain a free copy of your credit report 
from each of the nationwide consumer reporting agencies once a year. 

To order your free annual credit repo1t ---

By Telephone: Call toll-free: 1-877-322-8228 

On the web: 

By Mail: 

Visit www.annualcreditreport.com 

Mail your completed Annual Credit Report Request Form (which 
you can obtain from the Federal Trad Commission's website at 
http://www.ftc.gov/bcp/con)ine/jnclude/requestformatinalpdf) to: 

Annual Credit Report Request Service 
P.O. Box 105281 
Atlanta, GA 30348-5281 

For more information about credit reports and your rights under federal lay. visit 
the Federal Reserve Board's web site at www.federatreserve.gov , or the Federal 
Trade Commission's web site at www.ftc.gov. 

t7664290C-Credit Score Disclosui·e Notice 
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B1160639.1-DRI Conversion Assignment Agreement 

THE.Club® 
ASSIGNMENT AGREEMENT 

This Assignment Agreement is made between FRANCISCO J, VALENCIA PLAZA and 
JEANETH REYES PINZON (whether one or more "Property Owner") and Diamond Resorts 
International Club Inc., a Florida corporation ("THE Club Operating Company") which operates that 
certain exchange program known as "THE Club". Unless context suggests otherwise, capitalized 
terms used herein have the meaning given them in THE Club Legal Documents. 

Club Resort & Phase 

Ukl Tjki Village II 

YD.111 

HAE 

WuU 

ll 

Season Number of Points Contract# 

Utt BH60639.1 

In consideration of this Assignment Agreement THE Club Operating Company shall annually 
allocate to Property Owner: / 

1350 Points, beginning January 1, 2018. . 

Property Owner does hereby acknowledge that to the best of his or her knowledge the 
information regarding the inventory listed above is current and accurate. In the event the information is 
inaccurate, Property Owner does hereby authorize THE Club Operating Company to confirm the Use 
Rights and the type of inventory owned by Property Owner. In the event the information provided needs 
to be revised, Property Owner does hereby authorize THE Club Operating Company to make the 
necessary adjustments. In the event the adjustments are made, Property Owner will be notified with the 
correct information. 

By signin t is Assignment Agreement, Property Owner does hereby cause the assignment of 
the Quali ing ~ and ratify and consent to the terms of the assignment as set forth on the reverse 
side of thi Jar 

. i 

PROPE~l· 
I l 
\ i 

Date: 

Printed Name Printed Name 

-------------- Sft~gn/Wature1·.~7 fq~ 
Date: 

Signature: T Date: 

Printed Name: Printed Name Date: 

CLUB MANAGER 
Diamond Resorts International Club, Inc., 
a Florida corporation 

BY: _____________ _ 
Printed Name: __________ _ 
It's: Authorized Representative 
Date: ______ _ 



81160639.1-DRI Conversion Assignment Agreement 

TERMS OF ASSIGNMENT AGREEMENT 

A. Club Documents. Property Owner has executed THE Club Membership Agreement and Enrollment Application 
{"Membership Agreement"), which provides for the participation and membership in THE Club as described therein. THE Club 
provides certain services and benefits to the Property Owner and further provides that Property Owner shall execute this 
Assignment Agreement The Membership Agreement also provides for the terms of membership in THE Club and 
incorporates by reference the Disclosure Guide for THE Club, THE Club Articles, THE Club Rules and Regulations. THE Club 
Member Benefits Directory and THE Club Global Reservations Directory which together are called "THE Club Legal 
Documents" in the Membership Agreement. Property owner acknowledges receipt of THE Club Legal Documents and the 
terms and conditi_ons of THE Club Legal Documents are incorporated herein by this reference. 

B. The Oyaljfyjng Interest. Property Owner represents· and warrants that Property Owner owns the Qualifying Interest 
identified on the front side of this form and that the Qualifying Interest is subject to no liens other than a first mortgage lien, the 
lien rights of the resort's property owners association ("POA"), and property taxes not yet due and payable. By executing this 
Assignment Agreement. Property Owner represents and warrants that Property Owner is in good standing at his or her Home 
Resort and is not delinquent in the payment of any mortgages, assessments, , maintenance fees, taxes and/or personal 
charges. Property Owner covenants to continue to pay any mortgage payments, assessments, maintenance fees, taxes 
and/or personal charges in a tim&ly fashion. 

C. Club Dues. Property Owner acknowledges that THE Club membership provides a wide variety of reservation 
opportunities and that the Club Dues, which consist of a Club Fee, a Property and Services Fee and Other Charges, are in 
addition to Property Owner's POA fees. The POA fees are NOT included in the Club Dues and Property Owner is liable for 
both the Club Dues and all POA charges throughout the term of this assignment. THE Club Dues are subject to change from 
time to time at the discretion of THE Club Operating Company. 

D. Assjgnment. Property Owner hereby assigns to THE Club Operating Company all the rights Property Owner has to 
use, occupy and possess the Qualifying Interest pursuant to the governing documents for the Affiliated Resort or Affiliated 
Collection where the Qualifying Interest is located. Property Owner ·voluntarily makes this assignment and subjects the 
Qualifying Interest to the terms, restrictions and conditions of THE Club Articles in satisfaction of a requirement for 
membership in THE Club. This assignment does not affect Property Owner's ownership of the Qualifying Interest, but is 
intended to constitute a conditional relinquishment of Use Rights in the Qualifying Interest to THE Club Operating Company 
and the conditions are that such assignment will terminate as provided below and shall not be effective during such other 
times as may be specifically provided in THE Club Legal Documents. In the event a Club Affiliation Agreement for Property 
Owner's Home Resort is suspended or terminated for any reason, Property Owner will no longer be eligible to receive an 
allocation of Points wi~h respect to· Property Owner's Qualifying Interest and this Agreement shall automatically terminate. 

E. Effect of Assignment. Property Owner acknowledges that the assignment of Use Rights made herein to THE Club 
Operating Company shall enable THE Club Operating Company to control such Use Rights in managing an exchange 
membership program in accordance with the terms, restrictions and conditions of THE Club Legal Documents. Accordingly, 
Property Owner shall not be entitled to further assign, exchange or otherwise use such ·Use Rights during the time this 
Assignment Agreement shall be in effect, but rather shall utilize the Points received from this Assignment Agreement to 
reserve THE Club Resort Use Periods, or to effect an exchange through an External Exchange Company that provides 
services to Members ofTHE Club. 

F. .E.Qinm. Prior to the beginning of each calendar year during the teim of this Assignment Agreement, Property Owner 
shall be allocated the number of Points authorized by THE Club Operating Company in consideration of this Assignment 
Agreement. If the Qualifying Interest's Use Rights do not recur annually, as is the case with biennial interests, an equal 
portion of Points will be allocated each year on a prorated basis. Additional Points relating to o~her propc::rty int~rests may 
also be assigned to Property owner through other THE Club Assignment Agreements. Annual Point allocations will be ma~e 
as long as Property Owner shall have paid the appropriate Club Dues, POA fees and otherwise remains a Property Owner in 
good standing. The Points shall be used to reserve Use Periods in Accommodations from the Exchange Pool on a space 
available basis and in accordance with THE Club Rules and Regulations. 

G. Termjnatjon. This Assignment Agreement will automatically terminate upon Property Owner's withdrawal of the 
Qualifying Interest from THE Club, or upon a termination of the Property Owner's membership in THE Club in accordance with 
the terms and conditions of THE Club Legal Documents. · 

REV 8/5/14 
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B1160639.1-STD Club Option Save 

ACKNOWLEDGMENT OF REQUEST TO SAVE POINTS 

Date: January 28, 2018 

Owner's Name: FRANCISCO J. VALENCIA PLAZA and JEANETH REYES PINZON 
Contract Number: B1160639.1 

Number of Points to Save: l ,j5\) 

FRANCISCO J. VALENCIA PLAZA and JEANETH REYES PINZON: 

;(.. / (~fv We/I acknowledge that we/I have requested that the Points allocated for the 
__ --.J:___J ~year 2018 be saved for use in the year lljj. 

We/I acknowledge we/I understand this saving process is being done at our 
requAst for the current year only and that any and all future requests to save 

· Ji&Points will be our responsibility. Future requests to save Points must follow the 
/ procedures and deadlines set forth in the Rules & Regulations for THE Club®. __. __ 

We/I acknowledge we/I understand that if we/I decide to borrow any or all of our 
ture Points from the next year, we/I will be required to prepay a portion of Club 
ues and Property Owners Association fees for the next year in order to access 

I ese Points. 
--- ·----l-.11<-WI 

Printed Name 

~~!\-· -------
Pri ted Name 

l . 
..... f···· 
. 'Jality Assurance 
. l 

' \ 
t 

**Contracts Department: Return this completed fo~"l to THE Club® th the Membership information. 
For THE Club® use only: 1 \ 

0 Request to save Points on Purchase Proposal ; \\ 
0 Request to save Points on Verification Sheet 
0 Request to save Points entered in ATLAS remarks 

Rev 1-5-09_esig_03212016 
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DIAMOND RESORTS 

January 28, 201 B 

FRANCISCO JAVIER VALENCIA PLAZA and JANETH REYES 

Substitute Form W-9 

Account Number. 26211994 

Pursuant to Internal Revenue Code Section 6109, you are required to provide an accurate social security 
number or taxpayer identification number to Diamond Resorts Financial Services, Inc. in order for the 
company to comply with the information reporting rules set forth by the Internal Revenue Service. Failure 
to provide an accurate social security number or taxpayer identification number could lead to the Internal 
Revenue Service assessing you a penalty of $50. 

If any information below is incorrect, please provide the correct information in the space provided 

Name: Francisco Javier Valencia Plaza 

If Business, list name: 

Type of Business: □ Corporation D Partnership D Trust/Estate D LLC 
Address: 14086 Avenue Of The Grove§.. Winter Garden, Florida 34787 

Social Security Number:~------- ______ -__ -___ _ 

OR 

Employer Identification Number: ----------
CERTIFICATION - Under penalties of perjury, I certify that (1) The number shown on this form Is my 
correct taxpayer identification number, and (2) I am not subject to backup withholding because: {a) I am 
exempt from backup withholding, or (b} I have not been notified by IRS that I am subject to backup 
withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I 
am no longer subject to backup withholding, and (3) I am a U.S. citizen or other U.S. person (defined in 
the Form W-9 instructions). 

Certification instructions, You must cross out item 2 above if you have been notified by the IRS that 
you are currently subject to backup withholding because you have failed to report all interest and 
dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest 
paid, acquisition or abandonm nt of secured property, cancellation of debt, contributions to an individual 
retirement arrangement (IRA) nd generally, payments other than interest and dividends, you are not 
required to sign the ce lcatio ut. you must provide your correct TIN. 

Borrower: Francis I\ ncia Plaza 

Date: 01/28/18 

2092_eslg06/26/16 

10600 West Charleston Boulevard, Las Vegas, Nevada. 89135 • 877.DRI.Club rel• diamondresorts.com 

I 
-- 1 



--- ----

Diamond Resorts U.S. Collection-FL 
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17664290C-DRUSC Florida Purchaser Understanding and Acknowledgement 

PURCHASER'S UNDERSTANDING AND ACKNOWLEDGMENT 

Diamond Resorts International® thanks you and welcomes you to one of the most flexible and enjoyable vacation 
plans in the world! Please review and initial the following summary items. Capitalized terms are defined in your 
Purchase Agreement. We look forward to exceeding your expectations. 

I understand and acknowledge the following: 

Membership. This purchase is for 2000 Points for the purchase price of 
$10,033.00 

2. 1:}_ ~ _ Points. Title to the Resort Interests is held in the U.S. Collection Trust by an 
independent Trust~J~e benefit of the Members. In approximately 6-8 weeks a Collection Membership 
Certificate with an Eagle 9 UCC Vacation Interest Insurance policy will be mailed to my home and my Points will 
be available at that time or at the beginning of my first Use Year on 2018. 

3. ~ ~- _ ~V\)__ Annual Fees. Enrollment in THE Club exchange program is voluntary. My Club 
Dues are billed annu~J ~ng with my Maintenance Fees. My first year's Maintenance Fees and Club Dues are 
estimated to be 858.00, and are subject to annual increases not to exceed 25% per year under governing law. My 
Maintenance Fees must be c,ment to make reservations. The purchase of additional Points will not decrease my 
Maintenance Fees. If my Points are available during the current calendar year, my Maintenance Fees will be 
billed within 45 days. Otherwise, my Maintenance Fees will be billed in the fourth quarter of every year. 

4. Z L ~ Saving and Borrowing Points. I must be current on all payments to make 
reservations and u~~~orrow, or exchange my Points. I must pay the Maintenance Fees for the upcoming 
Use Year to borrow Points. Points do not roll over to the next year and they will expire on December 31st unless I 
save them. I can save a percentage of Points for use in the following year according to this schedule: 

If I save by this date: I can save the following 
Points: 

June 30 100% of my Points 
August 31 50% of my Points 
October 31 25% of my Points 

After October 31 None of my Points 

5. £ L ~ Reservations. I may make a reservation up to 13 months before check-in at any 
of my Home Collection Resorts_ I may make a reservation up to 1 O months before check-in at any of THE Club 
affiliated resorts. All reservations for the Collection and THE Club are confirmed on a first-come, first-served, 
space-available basis. Reservations at specific accommodations are not guaranteed. I will lose some or all of my 
Points used to make a reservation if I cancel that reservation fewer than 91 days before my scheduled arrival date 
unless I purchase a Reservation Protection Plan at the time of booking. 

6. t' ✓ __ _ --~ __ Personal Use. This purchase is for personal use and enjoyment and it does not 
create an undue financial burden for me. I am not purchasing a Membership as a financial investment or for 
financial returns of any kind, including through resale, rental, or tax advantages. Diamond does not offer a rental, 
resale or buyback program and makes no representation regarding tax deductions, refinancing opportunities, or 
that there will be a secondary market for the sale of Points. Points do not typically appreciate iri value. I may not 
engage in any commercial rental activities to rent out Points for cash through online or print advertising to the 
general public and understand that my membership may be suspended or terminated if I do. 

7. ~- _\t_ J.®___ Transferring Membership. In the event I transfer my membership, the 
Association may deny a transfer if the buyer is a known or suspected fraudulent entity or person or is delinquent 
in the payment of any fees. A transfer fee of $250 will apply for approved transfers. My Membership is perpetual. 

R_6/27/2017 _esign472017 _U_08042017 Page 1 Of 2 



8. f i tfu4-\) THE Club. If I elected to enroll in THE Club, copies of THE Club Documents that I 

received describe the current benefits available through THE Club, instructions for making a reservation, 
calc!,llating the number of Points that I will need for each of my vacations and any other point redemption benefits. 
Redeeming Points for reimbursement of travel services does not provide the best monetary value for my Points 
and is typically not lower in cost than spending cash for the same arrangements. All of THE Club benefits and 
affiliated resorts are subject to change or termination at any time. Some of THE Club benefits are only available to 
certain loyalty members. 

9. t' ~- ~ Platinum Only Benefits. ONL V Platinum Loyalty members can redeem up to 
50,000 Points to pay part of their annual Maintenance Fees, but that is not the highest and best use of Points. 
There is a $100 transaction fee and the redemption value is currently $0.04 per Point. Borrowed or saved Points 
cannot be redeemed to offset the cost of Maintenance Fees, and Points must be redeemed between Nov. 1 and 
Dec. 31 for the following year's payment. 

10. f'__ ,l__ -~ Interval International. As part of my membership in THE Club. I will automatically 
become a member of the Interval International exchange program ("Interval") at no extra cost to me for at least 
the first year. THE Club may change or cancel its affiliation with Interval at any time. Interval membership allows 
me to request an exchange through Interval using Points, subject to an exchange fee paid to Interval. 

11. Marketing Consent. By initialing here. I authorize Diamond Resorts International 
and/ · s affilia and successors to contact me regarding promotional offers at the address, email address and 
tel hone bers provided helow, including autodialed calls, texts and prerecorded messages, regardless of 
any pr" election to the contrary. I understand that I am not required to give consent as a condttion of purchasing 
a oods or services. For information about how Diamond collects. processes and shares your infomiation, 

ase visit www.diamondresorts.com/privacy-policy. 

407-883-0070 
Home Te...,.le-p-=-h-on-e-=N-=-u-m_,_b_e_r ·---•-····•-·---------- Telephone Number 
4078830070 
Ceilular'relephone Number-- . -·· - - .. Cellular Telephone Number •··-----

By initialing and signing this Acknowledgment I acknowledge that I have read and understand the content 
of this Acknowledgment and the Purchase and Security Agreement and I have been given as much time 
as I want and need to review all of the documents in connection with my purchase. I also acknowledge 
that I have been ghr. the opportunity to ask my Quality Assurance Representative any questions I may 
have prior to signi ny document. The references to "I," "me," and "my" above include all Purchasers 
named below. 

Signature 
Francisco 
Pri 

)C 

Si 
Ja 
Pr 

Signature 

Printed Name 

Signature 

Printed Name 

R_.6/27/2017 _eaign472017 _U_08042017 

January 28, 2018 
Date 

January 28, 2018 
Date 

January 28, 2018 
Date 

January 28, 2018 
Date 

Page 2 Of 2 



STEPHEN D. KORSHAK.* 
LEE KARINA DANI 

T. BRADFORD PETRINO 
LORENA R. CARDAMA 

October 30, 2009 

KORSHAK & ASSOCIATES, P.A. 
8680 COMMODITY CIRCLE, SUITE 200B 

ORLANDO, FLORIDA 32819 

l (407) 855-3333 
FACSIMILE I (407) 855-0455 

FRANCISCO J. VALENCIA PLAZA and JEANETH REYES PINZON 
1544 CROSSWIND CIRCLE 
ORLANDO, FL 32809 

RE: Unit 950F, Week 37 oflsle of Bali II 

Dear FRANCISCO AND JEANETH: 

• ALSO ADMITTED IN ILLINOIS 

Enclosed, please find the following documents representing your purchase of the above villa and week: original recorded 
Warranty Deed, Title Insurance Policy, and copy of recorded mortgage. 

Should you have any questions, please do not hesitate to contact me. 

Sincerely, 

ERIN WALKER 
Legal Secretary 

You are hereby in receipt of the following documents for Villa 950F, Week 37: 
( 1) Original recorded Warranty Deed 
(2) Title Insurance Policy #79536588 
(3) Copy of recorded mortgage 



This~Ijstrument Prepared by: 
Stephen D. Korshak 
KORSHAK & ASSOCIATES, P.A. 
8680 COMMODITY CIRCLE, SUITE 200B 
ORLANDO, FL 32819 

PARCEL NUMBER: 31-24-27-0000-00005 

THIS SPECIAL WARRANTY DEED Made the 21st Day of 
June, 2009, A.D. year, by ISLAND ONE, INC., 
Florida Corporation existing under the laws of 
the State of Florida, and having its principal 
place of business at 8680 Commodity Circle, 
Orlando, FL 32819, hereinafter called the 
grantor, to: 

FRANCISCO J. VALENCIA PLAZA and JEANETH REYES 
PINZON, HUSBAND AND WIFE 

DOC I 20090624406 B: 9951 P: 5813 
10/22/2009 08:12:07 AM Page 1 of 1 
Rec Fee: $10.00 Doc Type: D 
Deed Doc Tax: $58.80 
Intangible Tax: $0.00 
Mortgage Stamp: $0.00 
Martha O. Haynie·, Comptroller 
Orange County, FL 
PU - Ret Ta: KORSHAK & ASSOCIATES 

Ill m Ml'~t~V.l•~~~~IJIMII 

whose post office address is: 17777 BALI BOULEVARD WINTER GARDEN, FL 34787 

hereinafter called the grantee: 
(Wherever used herein the terms 11 grantor 11 and 11 grantee 11 include all 
to this instrument and the heirs, legal representatives and 
individuals, and the successors and assigns of corporations) 

the parties 
assigns of 

WITNESSETH: That the granter, for and in consideration of the sum of $10.00 and 
other valuable consideral:ions, receipt whereof is hereby acknowledged, by these 
presents does grant, bargain, sell, alien, remise, release, convey and confirm unto 
the grantee, all that certain land situate in Orange County, FL, viz: 

Together with a remainder over in fee simple absolute, as tenant in common with 
the other owners of all the Unit Weeks in the hereafter described condominium 
apartment for the following described real estate located in the County of Orange, 
State of FL, as follows: 

Even Unit Week(s) No. (s) 37, in Apartment No. 950F, of Liki Tiki Village II a/k/a 
Isle of Bali II, a condominium, according to the Declaration of Condominium, as 
recorded in Official Records Book 4964, at Page 3145 in the Public Records of Orange 
County, Florida, and any amendments thereof. And subject to a Supplemental 
Declaration of Use Restrictions as recorded in Official Records Book 5861, Page 1878 
of Orange County, Florida. 

This conveyance is subject to and by accepting this Warranty Deed the Grantee(s) does 
hereby agree to assume the following: 

1. Taxes for the current year and subsequent years; 
2. Conditions, restrictions, limitations, reservations, easements, and other 

matters of record; 
3. Declaration of condominium of Isle of Bali II, a Condominium, and all 

Exhibits attached thereto, and any supplements or amendments hereafter 
filed. 

4. Declaration of Condominium and Floating Use Plan Rules and Regulations as 
recorded in Official Records Book 4964 Page 3145, set forth in Article 
12.3 and attached as exhibit H thereto. 

5. Declaration of Condominium concerning prohibitions against merging 
Biennial Unit weeks as recorded in Official Records Book 4964, at Page 
3145 set forth in Article 5.3. 

TOGETHER with all the tenements, hereditaments and appurtenances thereto belonging 
or in anywise appertaining. 

TO HAVE AND TO HOLD, the same in fee simple forever. 

AND the granter hereby covenants with said grantee that it is law.fully seized of 
said land in fee simple; that it has good right and lawful authority to sell and 
convey said land; that it hereby fully warrants the title to said land and will 
defend the same against the lawful claims of all persons claiming by, through or 
under the said granter. 

:IN W:I'l'NESS WlU!llU:lOF the .9rantor ha:s cau:sed the:se pre:sent:s to be executed in its 
name, and its corporate seal to be hereunto affixed, oy its proper officer thereunto 
duly authorized, the day and year first above written. 

ISLAND ONE, INC., 



This instrument prepared by and return to: 
Korshak and Associates. P.A. 
8680 Commodity Circle 
Orlando, Florida 32819 

Unit Week: 950F/37 

OOC A 20090624407 3: 3951 ?:, 5814 
10/2~/2889 08:!2:37 An Page 1 of 2 
Rec ~ee: $18.50 Ooc Type:~ 
Deed Doc Tax: ~0.00 
Intangible Tax: $13.61 
nort.gage Stamp: $24. 15 
nartha 0. Haynie, Comptroller 
Orange County, FL 
PU - Ret To: KORSHAK & ASSOCIATES 
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Account No.: 60639.1 

LTV fl MORTGAGE AGREEMENT 
IBIS LTV Il MORTGAGE AGREEMENT {"Mortgage Agreement") is executed as of the 21st, day of June, 2009 by and between 
the undersigned mortgagor {"Borrower"), whose address is 17777 Bali Boulevard, Winter Garden, Florida 34787, and Island One, 
Inc., a Florida corporation, its successors and assigns {"Lender"}, whose address is 8680 Commodity Circle. Orlando, Florida 32819. 
Borrower and Lender agree as follows: 

I. Borrower is indebted to Lender in the initial principal sum of SIX TIIOUSAND EIGHT HUNDRED FIVE AND 00/100 U.S. 
Dollars ($6,805.00) which indebtedness is evidenced by Borrower's Promissory Note of even date herewith, as amended, modified, 
or renewed from time to time ("Note''), providing for certain momhly installments of principal and interest, with the balance of 1 

indebtedness, if not sooner paid due and payable on September 15th, 2019, and which indebtedness was advanced by Lender to' 
Borrower as purchase money financing for the purchase of the following property {the "Property"): 

Even Year Biennial Unit Week{s) No. 37, in Condominium Parcel{s) 950F in Liki Tiki Village II, a/k/a Isle of Bali II, a condominium 
("Condominium"), according to the Declaration of Condominium and Amendments thereof, as recorded in Official Records B6ok 
4964, Page 3145 of the Public Records of Orange Couoty, Florida, and any amendments there. And subject to a Supplemental · 
Declaration ofUse Restrictions {"Declaration") as recorded in Office Records Book 5861, Page 1878 of Orange County, Florida. 

2. In consideration of Lender advancing purchase money financing to Borrower for the purchase of the Property, in order to secure in 
favor of Lender ( a) the repayment of the indebtedness evidenced by the Note, with interest on such indebtedness, and the paymeht of 
all other swns, with interest on such other sums, due Lender in accordance with this Mortgage Agreement or in accordance with'. the 
Note; (b) the pertbnnance of the covenants and agreements of Borrower contained in this Mortgage Agreement and in that certain 
Declaration of Uniform Mortgage Covenants, executed by the Developer and recorded in Official Records Book 07098, Page 2452, 
Public Records of Orange County, Florida (the "Uniform ~ortgage Covenants"); and (c) the repayment of any future advanc~ with 
interest on such future advances, made to or for the benefit of Borrower by Lender pursuant to the terms of this Mortgage Agreement 
{"Future Advances"), Borrower does mortgage, grant and convey to Lender the Property together with all the improvements now or 
in the furure erected on the Property, and all easements, rights, appurtenances, rents, proceeds, royalties, mineral. oil and gas rights 
and profits, water, water rights, and water stock and all fJXtures now or in the future attached to the Property, all ~f which, including 
replacements and additions, shall be deemed to be and remain part of the Property covered by this Mortgage Agreement. 

3. Borrower covenants that Borrower is lawfully seized of the estate conveyed by this Mortgage Agreement and has the right to , 
mortgage, grant and convey the Property, that the Property is unencumbered. and that Borrower will warrant and defend generaliy the 
title to the Property against all claims and demands whatsoever subject only to any declarations, easements or restrictions of ret9rd 
prior to the date of this Mortgage Agreement 

4. Borrower acknowledges that, in conjunction with the execution of this Mortgage Agreement (i) Borrower has received from! 
Lender a copy of the Uniform Mortgage Covenants, executed by the Developer and recorded in the public records of Orange County, 
Florida; {ii) the Uniform Mortgage Covenants are incorporated as part of this Mortgage Agreement by this reference; and {iii) 
Borrower agrees to comply with the terms and conditions stated in the Uniform Mortgage Covenants. 

Bll/60639.1 



5. THIS MORTGAGE AGREEMENT SHALL BE GOVERNED BY, CONSTRUED UNDER AND INTERPRETED AND 
ENFORCED IN ACCORDANCE WITII THE LAWS OF THE STA TE OF FLORIDA, AND THE COURTS OF ORANGE 1 

COUNTY, FLORIDA SHALL BE THE EXCLUSIVE COURTS OF JURISDICTION AND VENUE FOR ANY LillGATIO~ OR 
OTHER PROCEEDING THAT MAY BE BASED UPON, ARISE OUT OF, UNDER OR IN CONJUNCTION WITH THIS 
MORTGAGE AGREEMENT. THE PARTIES KNOWINGLY, VOLUNTARILY AND INTENTIONALLY WAIVE THE RIGHT 
EITHER MAY HA VE TO A TRIAL BY JURY IN RESPECT OF ANY LITIGATION BASED ON. OR ARISING OUT OF, ! 

UNDER OR IN CONJUNCTION WITH THIS MORTGAGE AGREEMENT, OR ANY COURSE OF CONDUCT, COURSE ;oF 
DEALING. STATEMENTS (WHETHER VERBAL OR WRITTEN) OR ACTIONS OF ANY PARTY. THIS PROVISION IS A 
:vtA TERIAL INDUCE."AENT FOR LENDER EXTENDING THE LOAN REPRESENTEDil3Y THE NOTE TO BORROWE~. 

i I I 
. I ' 

IN WITNESS WHEREOF, Borrower has executed this Mortgage Agreement effective as ~~ei\iay and year first written above. 
t , /\ n 

W~~S-ASt~1ro'm:, n(\ / BORROWER! Fki' '}l 
( :~~ C:L i \ ; • ,1~-4~, 

(I" "\Mi~ I Print Name '._ \ !\ . r i\' 
.· ,,,,--1'-··f--- -{ ,., . _FRAN __ c_rs_c_°'~¼+"",.,-~M-ENEN---ya~'IAIA,-,,.,.0 P_LAZ __ A _______ _ 

:'.,-',--•--1 • ../ ~1 • ./ ·> //0 iw_iL-".) lAsoio 17777B,,ALIB~WINTERGARDENFL 34787 
(2 t N me / _ -------.... 

/ / .. ii.ff::-- ··/_ ~ 
,! • /--:t 4---

(I" I atnre) f/,;/ff(llir'·t,q-1.,F l ': 
/ ·_· ;~----rf-.·---,_,j._ _ IBANETH REYES PINZON -= 

..:..../~--~,,___!A __ =.;1,,~'1..:!_· ____ ;,;c;.L)_' •_•!,,.,,?'\._:..,_&:;_' =--&_1_r;_rn,.., 17777 BALI BOULEY ARD WINTER GARDEN FL 34787 
(2nd Witness Signature) Print Name 

{1 51 Witness Signature) Print Name 

(2nd Witness Signature) Print Name 17777 BALI BOULEY ARD WINTER GARDEN FL 34787 

(I" Witness Signarure) Print Name 

17777 BALI BOULEVARD WINTER GARDEN FL 34787 
(2'"' Witness Signature) Print Name 

STATEOFFLORIDA ) 
) ss. 

COUNTY OF ORANGE) 

The foregoing instrument was acknowledged before me this 21st, day of June, 2009, by FRANCISCO VALEN CIA PLAZA an~ 
JEANETH REYES PINZON who is/are personally known to me or has/have produced ~ ~ ~ ~ as 
identification. , , 

~l1. \j '-\_':;-2 •• -l..S"(::i- le~--<;:)::,.- 1-@ 
- " ',·-t-- ~ \-\...it...') Q L \ ') - '--\ °'\.::., - s-c.- T'> ~ -

(NOTAitY SEAL) 

Bil/60639.1 



AMERICAN LAND TITLE ASSOC/A TION 
OWNER'S POLICY (10-17-92) 

Florida Modified 

POLICY NUMBER FL7626-51-60639.l-2009.7110609-79536588 

OWNER'S POLICY OF TITLE INSURANCE 

ISSUED BY 

TICOR TITLE INSURANCE 
COMPANY OF FLORIDA 

SUBJECT TO THE EXCLUSIONS FROM COVERAGE, THE EXCEPTIONS FROM COVERAGE 
CONTAINED IN SCHEDULE B AND THE CONDITIONS AND STIPULATIONS, TICOR TITLE 
INSURANCE COMPANY OF FLORIDA, a Nebraska corporation, herein called the Company, insures, 
as of Date of Policy shown in Schedule A, against loss or damage, not exceeding the Amount of 
Insurance stated in Schedule A, sustained or incurred by the insured by reason of: 

1. Title to the estate or interest described in Schedule A being vested other th an as stated therein; 

2. Any defect in or lien or encumbrance on the title; 

3. Unmarketability of the title; 

4. Lack of a right of access to and from the land. 

The Company will also pay the costs, attorneys' fees and expenses incurred in defense of the title, as 
insured, but only to the extent provided in the Conditions and Stipulations. 

IN WITNESS WHEREOF, TICOR TITLE INSURANCE COMPANY OF FLORIDA has caused this 
policy to be signed and sealed as of the Date of Policy shown in Schedule A. the policy to become valid 
when countersigned by an authorized signatory. 

Issued By: 

FL7626 60639.1 
Korshak & Associates, P.A. 

8680 Commodity Circle, Suite 200-B 

Orlando , FL 32819 

Tel:(407) 855-3333 

Fax:(407) 855-0455 

OP-9 (5/05) 

TICOR TITLE INSURANCE COMPANY OF FLORIDA 

By. f ~1 A.,o,~~ L 
Lr~ l'r.•>1J,m1 

Anest: 

I " -- S<:m1.1f} 

ALTA Owner's Policy (10-17-92) {Florida Modified) 



EXCLUSIONS FROM COVERAGE 

The following matters are expressly excluded from the coverage of this policy and the Company will not pay loss or damage, costs, 
attorneys' fees or expenses which arise by reason of: 
1. (a) Any law, ordinance or governmental regulation (including but not limited to building and zoning laws, ordinances, or regulations) 

restricting, regulating, prohibiting or relating to (i) the occupancy, use, or enjoyment of the land; (ii) the character, dimensions or 
location of any improvement now or hereafter erected on the land;(iii) a separation in ownership or a change in the dimensions 
or area of the land or any parcel of which the land is or was a part or (iv) environmental protection, or the effect of any violation 
of these laws, ordinances or governmental regulations, except to the extent that a notice of the enforcement thereof or a notice 
of a defect, lien or encumbrance resulting from a violation or alleged violation affecting the land has been recorded in the public 
records at Date of Policy. 

(b) Any governmental police power not excluded by (a) above, except to the extent that a notice of the exercise thereof or a notice 
of a defect, lien or encumbrance resulting from a violation or alleged violation affecting the land has been recorded in the public 
records at Date of Policy. 

2. Rights of eminent domain unless notice of the exercise thereof has been recorded in the public records at Date of Policy, but not 
excluding from coverage any taking which has occurred prior to Date of Policy which would be binding on the rights of a purchaser 
for value without knowledge. 

3. Defects, liens, encumbrances, adverse claims or other matters: 
(a) created, suffered, assumed or agreed to by the insured claimant; 
(b) not known to the Company, not recorded in the public records at Date of Policy, but known to the insured claimant and not 

disclosed in writing to the Company by the insured claimant prior to the date the insured claimant became an insured under this 
policy; 

(c) resulting in no loss or damage to the insured claimant; 
(d) attaching or created subsequent to Date of Policy; or 
(e) resulting in loss or damage which would not have been sustained if the insured claimant had paid value for the estate or interest 

insured by this policy. 
4. Any claim, which arises out of the transaction vesting in the Insured the estate or interest insured by this policy, by reason of the 

operation of federal bankruptcy, State insolvency, or similar creditors' rights laws, that is based on: 
(a} the transaction creating the estate or interest insured by this policy being deemed a fraudulent conveyance or fraudulent 

transfer; or 
(b) the transaction creating the estate or interest insured by this policy being deemed a preferential transfer except where the 

preferential transfer results from the failure: 
(i) to timely record the instrument of transfer; or 
(ii} of such recordation to impart notice to a purchaser for value or a judgment or lien creditor. 

CONDITIONS AND STIPULATIONS 

1. DEFINITION OF TERMS 
The following terms when used in this policy mean: 

(a} "insured": the insured named in Schedule A, and, 
subject to, any rights or defenses the Company would have had 
against the named insured, those who succeed to the interest of 
the named insured by operation of law as distinguished from 
purchase including, but not limited to, heirs, distributees, 
devisees, survivors, personal representatives, next of kin, or 
corporate or fiduciary successors. 

(b) "insured claimant": an insured claiming loss or 
damage. 

(c) "knowledge· or "known": actual knowledge, not 
constructive knowledge or notice which may be imputed to an 
insured by reason of the public records as defined in this policy or 
any other records which impart constructive notice of matters 
affecting the land. 

(d) "land": the land described or referred to in Schedule 
[A), and improvements affixed thereto which by law constitute real 
property. The term "land" does not include any property beyond 
the lines of the area described or referred to in Schedule (A], nor 
any right, title, interest, estate or easement in abutting streets, 
roads, avenues, alleys, lanes, ways or waterways, but nothing 
herein shall modify or limit the extent to which a right of access to 
and from the land is insured by this policy. 

(e) "mortgage": mortgage, deed of trust, trust deed, or 
other security instrument. 

(f) "public records": records established under state 
statutes at Date of Policy for the purpose of imparting constructive 
notice of matters relating to real property to purchasers for value 
and without knowledge. With respect to Section 1 (a)(iv) of the 
Exclusions From Coverage, "public records" shall also include 
environmental protection liens filed in the records of the clerk of 
the United States district court for the district in which the land is 
located. 

OP-9 (5/05) 

(g) "unmarketability of the title": an alleged or apparent 
matter affecting the title to the land, not excluded or excepted 
from coverage, which would entitle a purchaser of the estate or 
interest described in Schedule A to be released from the 
obligation to purchase by virtue of a contractual condition 
requiring the delivery of marketable title. 
2. CONTINUATION OF INSURANCE AFTER CONVEYANCE 

OF TITLE 
The coverage of this policy shall continue in force as of Date . 

of Policy in favor of an insured only so long as the insured retains i 
an estate or interest In the land, or holds an indebtedness ' 
secured by a purchase money mortgage given by a purchaser 
from the insured, or only so long as the insured shall have liability 
by reason of covenants of warranty made by the insured in any 
transfer or conveyance of the estate or interest. This policy shall · 
not continue in force in favor of any purchaser from the insured of : 
either (i) an estate or interest in the land, or (ii) an Indebtedness 
secured by a purchase money mortgage given to the insured. 
3. NOTICE OF CLAIM TO BE GIVEN BY INSURED 

CLAIMANT 
The insured shall notify the Company promptly in writing (i) in 

case of any litigations as set forth in Section 4(a) below, (ii) in 
case knowledge shall come to an insured hereunder of any claim 
of title or interest which is adverse to the title to the estate or 
interest, as insured, and which might cause loss or damage for 
which the Company may be liable by virtue of this policy, or (iii) if: 
title to the estate or interest, as insured, is rejected as I 
unmarketable. If prompt notice shall not be given to the Company,: 
then as to the in$ured all liability of the Company shall terminate: 
with regard to the matter or matters for which prompt notice is 
required; provided, however, that failure to notify the Company 
shall in no case prejudice the rights of any insured under this 
policy unless the Company shall be prejudiced by the failure and 
then only to the extent of the prejudice. 

AL TA owner's Polley (10-17-92) (Florida Modified) 



Agents File No: 

Date Issued: 
Date Effective: 

1. Name of Insured: 

79536588 

October JO, 2009 
October 22, 2009 
8:12 

SCHEDULE A 

Policy# 7110609-79536588 

Amount of Insurance: 8,400.00 

FRANCISCO J. VALENCIA PLAZA and JEANETH REYES PINZON, HUSBAND AND WIFE 

2. The estate or interest in the land described herein and which is covered by this policy is an estate or 
interest designated as follows: 

Fee Simple and is at the Effective Date hereof vested in the named insured as shown by instrwnent 
recorded in Official Record~ Book 9951, Page 5813, of Public Records of Orange County, Florida. 

3. Title to the estate or interest referred to herein is at the effective date of this policy vested in the insured. 

4. The land herein described is encumbered by the following mortgage and assignments, if any. 

Subject to a mortgage in favor ofISLAND ONE, INC. given by FRANCISCO J. VALEN CIA PLAZA 
and JEANETH REYES PINZON dated June 21, 2009, and recorded October 22, 2009 in Official 
Records Book 9951, page 5814 of Public Records of Orange County, Florida in the amount of 6,805.00. 

5. The land referred to in this Policy is in the State of Florida, County of Orange, and described as follows: 

EvenUnit Week(s) No. 37, in Apartment No. 950F, ofISLE OF BALI II, a condominium according to 
the Declaration of Condominium and amendments thereof, as recorded in Official Records Book 4964, 
at Page 3145 et. seq. in the Public Records of Orange County, Florida, and subject to the Supplemental 
Declaration of Use Restrictions as recorded in Official Records Book 5861, Page 1878, of the Public · 
Records of Orange County, Florida. 



ISLE OF BALI II (CLUB) SCHEDULE B-1 (OWNER'S POLICY) 

This policy does not insure against loss or damage by reason of the following: 

General Exceptions: 

1. Rights or claims of parties in possession not shown by the public records. 

2. Encroachments, overlaps, boundary line disputes, or other matters which would be disclosed by 
an accurate survey or inspection of the premises. 

3. Easements of claims of easements, not shown by the public records. 

4. Taxes or special assessments which are not shown as existing liens by the public records. 

5. Any lien, or right to a lien, for services, labor, or material heretofore or hereafter finished, 
imposed by law and not shown by the public records. 

6. Any adverse claim to_ any portion of said land which has been created by artificial means or has 
accreted to any such portion so created and riparian rights, if any. 

Special Exceptions 

7. The lien of all taxes for the year 2008. 

8. Subject to all the covenants, conditions, restrictions, liens, terms and other provisions of the Declaration 
of Condominium as recorded in Official Records Book 3325, Page 521, et. seq. and as amended in 
Official Records Book 3717, Page 1522 (Phase Two);Official Records Book 3936, Page 2433; Official 
Records Book 4180, Page 4069; Official Records Book 4258, Page 2216; Official Records Book 4823, 
Page 1290; Official Records Book 5193, Page 1014; Official Records Book 8480, Page 2044; Official 
Records Book 8646, Page 4987; Official Records Book 8646, Page 4999; Official Records Book 8666, 
Page 762; Official Rec9rds Book 8830, Page 357; Official Records Book 9023, Page 2883; Official 
Records Book 9023, Page 3399; Official Records Book 9023, Page 3401; Official Records Book 9023, 
Page 3403; Official Records Book 9023, Page 3405; Official Records Book 9023, Page 3407; Official 
Records Book 9023, Page 3413; Official Records Book 9113, Page 3379; Official Records Book 9212, 
Page 2587; Official Records Book 9304, Page 3047; Official Records Book 9397, Page 482; Official 1 

Records Book 9431, Page 1802; Official Records Book 9508, Page 3569; Official Records Book 9580, 1 

Page 3021; and Official Records Book 9670, Page 672 all of the Public Records of Orange County, ' 
Florida and any amendments thereto, including the following: 

(A) Private Charge Assessments 

9. Subject to a:ll the covenants, conditions, restrictions, liens, terms and other provisions of the Declaration 
of Condominium of Isle of Bali II, a Condominium, recorded in Official Records Book 4964, Page 314?; 
and as amended by First Amendment to Declaration of Condominium, as recorded in Official Records ! 

Book 5104, Page 2051, as corrected by scrivener's error Amendment to Declaration of Condominium of 
Isle of Bali II, a Condominium, recorded in Official Records Book 5193, Page 1065, re-recorded in 
Official Records Book 5203, Page 612, as amended by the Second Amendment to Declaration of 
Condominium as recorded in Official Records Book 5188, Page 1416, as amended by the Third 
Amendment to Declaration of Condominium as recorded in Official Records Book 5285, Page 1073, as 
amended by the Fourth Amendment to Declaration of Condominium as recorded in Official Records 
Book 5311, Page 3803, as amended by the Fifth Amendment to Declaration of Condominium as recor~ed 
in Official Records Book 5483, Page 1159, as amended by the Sixth Amendment to Declaration of 



Condominium as recorded in Official Records Book 5669, Page 1882, as amended by the 
Seventh Amendment to Declaration of Condominium as recorded in Official Records Book 5974, Page 
256, as amended by the Eighth Amendment to Declaration of Condominium as recorded in Official 
Records Book 6235, Page 1311, as amended by the Ninth Amendment to Declaration of Condominium as 
recorded in Official Records Book 6963, Page 3798, as amended by Tenth Amendment to Declaration of! 
Condominium as recorded in Official Records Book 8208, Page 4333, and as amended by Eleventh 
Amendment to Declaration of Condominium as recorded in Official Records Book 9089, 
Page 4758; 

(A) Private Charge Assessments. 

10. Amendment to the Bylaws of Isle of Bali II Condominium Association, Inc., recorded in Official Records 
Book 6963, Page 3805, Public Records of Orange County, Florida. 

11. Supplemental Declaration of Use Restrictions as recorded in Official Records Book 5861, Page 1878, as 
amended by Amendment to Supplemental Declaration of Use Restriction in Official Records Book 5901, 
Page 2166, as amended by Second Amendment to Supplemental Declaration of Use Restrictions recorde4 
in Official Records Book 5974, Page 264, as amended by Third Amendment to Supplemental 
Declaration of Use Restrictions recorded in Official Records Book 6235, Page 1320, Sixth Amendment 
to Supplemental Declaration of Use Restrictions recorded in Official Records Book 7404, Page 1187, 
Eighth Amendment to Supplemental Declaration of Use Restrictions recorded in Official Records Book 
7845, Page 3075, Ninth Amendment to Supplemental Declaration of Use Restrictions recorded in 
Official Records Book 7845, Page 3075, Ninth Amendment to Supplemental Declaration of Use 
Restrictions recorded in Official Records Book 7874, Page 2617, Tenth Amendment to Supplemental 
Declaration of Use Restrictions recorded in Official Records Book 8231, Page 379, Eleventh Amendmen,t 
to Supplemental Declaration of Use Restrictions recorded in Official Records Book 8480, Page 2038, 
Twelfth Amendment to Supplemental Declaration of Use Restrictions recorded in Official Records Book 
8666, Page 765, Thirteenth Amendment to Supplemental Declaration of Use Restrictions recorded in 
Official Records Book 8830, Page 354, Fourteenth Amendment to Supplemental Declaration of Use 
Restrictions recorded in Official Records Book 8916, Page 4845, Fifteenth Amendment to Supplemental 
Declaration of Use Restrictions recorded in Official Records Book 9023, Page 2886, Sixteenth 
Amendment to Supplemental Declaration of Use Restrictions recorded in Official Records Book 9113, 1 

Page3414, Seventeenth Amendment to Supplemental Declaration of Use Restrictions recorded in Offici~l 
Records Book 9212, Page 2590, Eighteenth Amendment to Supplemental Declaration of Use Restrictions 
recorded in Official Records Book 9304, Page 3032, Nineteenth Amendment to Supplemental 
Declaration of Use Restrictions recorded in Official Records Book 9397, Page 469, Twentieth 
Amendment to Supplemental_ Declaration of Use Restrictions recorded in Official Records Book 9431, 
Page 1811, Twenty First Amendment to Supplemental Declaration of Use Restrictions recorded in 
Official Records Book 9508, Page 3559, Twenty Second Amendment to Supplemental Declaration of 
Use Restrictions recorded in Official Records Book 9580, Page 3018, Twenty Third Amendment to 
Supplemental Declaration of Use Restrictions recorded in Official Records Book 9670, Page 675, 
Twenty Fourth Amendment to Supplemental Declaration of Use Restrictions recorded in Official 
Records Book 9700, Page 1320, Twenty Fifth Supplement to Supplemental Declaration of Use 
Restrictions recorded in Official Records Book 9715, Page 4920, Twenty Sixth Amendment to 
Supplemental Declaration of Use Restrictions recorded in Official Records Book 9736, Page 1723, 
Twenty Seventh Amendment to Supplemental Declaration of Use Restrictions recorded in Official 
Records Book 9752, Page 9344, Twenty Eighth Amendment to Supplemental Declaration of Use 
Restrictions recorded in Official Records Book 9762, Page 1218, Twenty Ninth Amendment to 
Supplemental Declaration of Use Restrictions recorded in Official Records Book 9796, Page 1885, 
Thirtieth Amendment to Supplemental Declaration of Use Restrictions recorded in Official Records 
Book 9811, Page 2035, Thirty First Amendment to Supplemental Declaration of Use Restrictions 
recorded in Official Records Book 9838, Page 5226, Thirty Second Amendment to Supplemental 
Declaration of Use Restrictions recorded in Official Records Book 9855, Page 7412 all of the Public 
Records of Orange County, Florida. 



· ' !2. Fourth Supplemental Declaration of Use Restrictions recorded in Official Records Book 6678, Page 
4282, of the Public Records of Orange County, Florida. 

13. Riparian Rights, Rights of Accretion, Reliction, submerged lands or any other Water Rights of 
any nature whatsoever are neither guaranteed nor insured under the terms hereof. 

14. Easement recorded July 7, 1982, in Official Records Book 3293, Page 2355, of the Public 
Records of Orange County, Florida. 

15. Distribution Easement recorded May 31, 1988, in Official Records Book 3985, Page 1185, of the 
Public Records of Orange County, Florida. 

16. Distribution Easement to Florida Power Corporation recorded in Official Records Book 5379, 
Page 4159, of the Public Records of Orange County, Florida. 

17. That certain Bulk Cable Television Service and Easement Agreement recorded in Official 
Records Book 4951, Page 512, of the Public Records of Orange County, Florida. 

18. Deed of Conservation Easement recorded in Official Records Book 5384, Page 2447, of the 
Public Records of Orange County, Florida. 

19. That certain Bulk Cable Television Service and Easement Agreement recorded September 1, 
1995, in Book 4939, Page 1664, Public Records of Orange County, Florida. 

20. That certain Common Facilities Agreement recorded in Official Records Book 4964, Page 3247 
and Amended and restated Common Facilities Agreement filed October 15, 1997 and recorded in 
Official Record Book 5346, Page 4005, both of the Public Records of Orange County, Florida. 
Consent of Mortgagee to Amended and Restated Common Facilities Agreement recorded in 
Official Record Book 5346, Page 4019. 

21. Intercreditor and Non-Disturbance Agreement as recorded in Official Records Book 5132, Page 1 

57, as amended and restated in Official Records Book 5553, Page 2313, and amended in Official 
Records Book 5430, Page 69, all of the Public Records of Orange County, Florida. 

22. Riparian Rights and littoral rights, if any, incident to the land. 

. ' 
23. This policy hereby excepts and does not insure against the consequences of the failure of other i 

unit owners in the condominium referred to in Schedule "A" to pay their pro-rata share of any I 
real estate tax for the current year and subsequent years or, any special assessment which may b~ 
levied against the condomi~um, resulting from the provisions contained in Florida Statutes 
192.037. 

24. Subject to any right of rescission that the title holder may have by virtue of Florida Statute 
721.10(1 )(b). 
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4. DEFENSE AND PROSECUTION 'JF ACTIONS; DUTY OF 
INSURED CLAIMANT TO COOPERATE 
(a) Upon written request by the insured and subject to the 

options contained in Section 6 of these Conditions and 
Stipulations, the Company, at its own cost and without 
unreasonable delay, shall provide for the defense of an insured in 
litigation in which any third party asserts a claim adverse to the 
title or interest as insured, but only as to those stated causes of 
action alleging a defect, lien or encumbrance or other matter 
insured against by this policy. The Company shall have the right 
to select counsel of its choice (subject to the right of the insured 
to object for reasonable cause) to represent the insured as to 
those stated causes of action and shall not be liable for and will 
not pay the fees of any other counsel. The Company will not pay 
any fees, costs or expanses incurred by the insured in the 
defense of those causes of action which allege matters not 
insured against by this policy. 

(b) The Company shall have the right, at its own cost, to 
institute and prosecute any action or proceeding or to do any 
other act which In its opinion may be necessary or desirable to 
establish the title to the estate or interest. as ensured, or to 
prevent or reduce loss or damage to the insured. The Company 
may take any appropriate action under the terms of this policy, 
whether or not It shall be liable hereunder, and shall not thereby 
concede liability or waive any provision of this policy. If the 
Company shall exercise its rights under this paragraph, it shall do 
so diligently. 

(c) Whenever the Company shall have brought an action or 
interposed a defense as required or permitted by the provisions of 
this policy, the Company may pursue any litigation to final 
determination by a court of competent jurisdiction and expressly 
reserves the right, in its sole discretion, to appeal from any 
adverse judgment or order. 

(d) In all cases where this policy permits or requires the 
Company to prosecute or provide for the defense of any action or 
proceeding, the insured shall secure to the Company the right to 
so prosecute or provide defense in the action or proceeding, and 
all appeals therein, and permit the Company to use, at its option, 
the name of the insured for this purpose. Whenever requested by 
the Company, the insured, at the Company's expense, shall give 
the Company all reasonable aid (i) in any action or proceeding, 
securing evidence, obtaining witnesses, prosecuting or defending 
the action or proceeding, or effecting settlement, and (ii) in any 
other lawful act which in the opinion of the Company may be 
necessary or desirable to establish the title to the estate or 
interest as insured. If the Company is prejudiced by the failure of 
the insured to furnish the required cooperation, the Company's 
obligations to the insured under the policy shall terminate, 
including any liability or obligation to defend, prosecute, or 

· continue any litigation,. with .regard ... Jo .... .the .. matteroI .JOijtt_e_rs 
requiring such cooperation. 
6. PROOF OF LOSS OR DAMAGE 

In addition to and after the notices required under Section 3 
of these Conditions and Stipulations have been provided the 
Company, a proof of loss or damage signed and sworn to by the 
insured claimant shall be furnished l.o the Company within 90 
days after the insured claimant shall ascertain the facts giving rise 
to the loss or damage. The proof of loss or damage shall describe 
the defect in, or lien or encumbrance on the title, or other matter 
insured against by this policy which constitutes the basis of loss 
or damage and shall state, to the extent possible, the basis of 
calculating the amount of the loss or damage. If the Company is 
prejudiced by the failure of the insured claimant to provide the 
required proof of loss or damage, the Company's obligations to 
the insured under the policy shall terminate, including any liability 
or obligation to defend, prosecute, or continue any litigation, with 
regard to the matter or matters requiring such proof of loss or 
damage. 

In addition, the Insured claimant may reasonably be required 
to submit to examination under oath by any authorized 
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representative of the Company and shall produce for 
examination, inspection and copying, at such reasonable times 
and places as may be designated by any authorized 
representative of the Company, all records, books, ledgers 
checks, correspondence and memoranda, whether bearing a date 
before or after Date of Policy, which reasonably pertain to the loss 
or damage. Further, if requested by any authorized representative 
of the Company, the insured.claimant shall grant its permission, in 
writing, for any authorized representative of the Company to 
examine, inspect and copy all records, books, ledgers, checks, 
correspondence and memoranda in the custody or control of a 
third party, which reasonably pertain to the loss or damage. All 
information designated as confidential by the insured claimant 
provided to the Company pursuant to this Section shall not be 
disclosed to others unless, in the reasonable judgment of the 
Company, it is necessary in the administration of the claim. 
Failure of the insured claimant to submit for examination under 
oath, produce other reasonably requested information or grant 
permission to secure reasonably necessary information from third 
parties as required in this paragraph shall terminate any liability of 
the Company under this policy as to that claim. 
6. OPTIONS TO PAY OR OTHERWISE SETTLE CLAIMS; 

TERMINATION OF LIABILITY 
In case of a claim under this policy, the Company shall have 

the following additional options: 
(a) To Pay or Tender Payment of the Amount of Insurance. 

To pay or tender payment of the amount of Insurance 
under this policy together with any costs, attorneys' fees and 
expenses incurred by the insured claimant, which were 
authorized by the Company, up to the time of payment or tender 
of payment and which the Company is obligated to pay. 

Upon the exercise by the Company of this option, all liability 
and obligations to the insured under this policy, other than to 
make the payment required, shall terminate, including any liability 
or obligation to defend, prosecute, or continue any litigation, and 
the policy shall be surrendered to the Company for cancellation. 

(b) To Pay or Otherwise Settle With Parties Other than the 
Insured or With the Insured Claimant. 

(i) to pay or otherwise settle with other parties for or in 
the name of an insured claimant. any claim insured against under 
this policy, together with any costs, attorneys' fees and expenses 
incurred by the insured claimant which were authorized by the 
Company up to the time of payment and which the Company is 
obligated to pay; or 

(ii) to pay or otheiwise settle with the insured claimant 
the loss or damage provided for under this policy, together with 
any costs, attorneys' fees and expenses incurred by the insured 
claimant which were authorized by the Company up to the time of 
payment and which the Company is obligated to pay. 
. ... . JJ..J?.~n_J~~ e~~.r~ise by the Company of either of the options 
provided for in paragraphs'(b)(i) o((ii), the Company's obligations 
to the insured under this policy for the claimed loss or damage, 1 

other than the payments required to be made, shall terminate, 
including any liability or obligation to defend, prosecute or 
continue any litigation. 
7. DETERMINATION, EXTENT OF LIABILITY AND 

COINSURANCE 
This policy is a contract of indemnity against actual monetary 

loss or damage sustained or incurred by the insured claimant who 
has suffered loss or damage by reason of matters insured against . 
by this policy and only to the extent herein described. 

(a) The liability of the Company under this policy shall not 
exceed the least of: 

(i) the Amount of Insurance stated in Schedule A; or, 
(ii) the difference between the value of the insured 

estate or interest as insured and the value of the insured estate or 
interest subject to the defect, lien or encumbrance insured against 
by thio polioy. 

(b) (This paragraph dealing with Coinsurance was removed 
from Florida policies.) 
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(c) The Company will pay only those costs, attorneys' fees 
and expenses incurred in accordance with Section 4 of these 
Conditions and Stipulations. 
8. APPORTIONMENT 

If the land described in Schedule [A] consists of two or more 
parcels which are not used as a single site, and a loss is 
established affecting one or more of the parcels but not all, the 
loss shall be computed and settled on a pro rata basis as if the 
amount of insurance under this policy was divided pro rata as to 
the value on Date of Policy of each separate parcel to the whole, 
exclusive of any improvements madP. subsequent to Date of 
Policy, unless a liability or value has otherwise been agreed upon 
as to each parcel by the Company and the insured at the time of 
the issuance of this policy and shown by an express statement or 
by an endorsement attached to this policy. 
9. LIMITATION OF LIABIL TY 

(a) If the Company establishes the title, or removes the 
alleged defect, lien or encumbrance, or cures the lack of a right of 
access to or from the land, or cures the claim of unmarketability of 
title, all as insured, in a reasonably diligent manner by any 
method, including litigation and the completion of any appeals 
there from, it shall have fully performed its obligations with 
respect to that matter and shall not be liable for any loss or 
damage caused thereby. 

(b) In the event of any litigation, including litigation by the 
Company or with the Company's consent, the Company shall 
have no liability for loss or damage until there has been a final 
determination by a court of competent jurisdiction, and disposition 
of all appeals there from, adverse to the title as insured. 

(c) The Company shall not be liable for loss or damage to 
any insured for liability voluntarily assumed by the insured in 
settling any claim or suit without the prior written consent of the 
Company. 
10. REDUCTION OF INSURANCE; REDUCTION OR 
TERMINATION OF LIABILITY 

All payments under this policy, except payments made for 
costs, attorneys' fees and expenses, shall reduce the amount of 
the insurance pro tanto. 
11. LIABILITY NONCUMULATIVE 

It is expressly understood that the amount of insurance under 
this policy shall be reduced by any amount the Company may pay 
under any policy insuring a mortgage to which exception is taken 
in Schedule B or to which the insured has agreed, assumed, or 
taken subject, or which is hereafter executed by an insured and 
which is a charge or lien on the estate or interest described or 
referred to in Schedule A, and the amount so paid shall be 
deemed a payment under this policy to the insured owner. 
12. PAYMENT OF LOSS 

(a) No payment shall be made without producing this policy 
fer- endorsement.. of the payment.. unless the policy has b.ee!l. lo~t 
or destroyed, in which case proof of loss or destruction shall be 
furnished to the satisfaction of the Company. 

(b) When liability and the extent of loss or damage has been 
definitely fixed in accordance with these Conditions and 
Stipulations, the loss or damage shall be payable within 30 days 
thereafter. 
13. SUBROGATION UPON PAYMENT OR SETTLEMENT 

(a) The Company's Right of Subrogation. 
Whenever the Company shall have settled and paid a claim 

under this policy, all right of subrogation shall vest in the 
Company unaffected by any act of the insured claimant. The 
Company shall be subrogated to and be entitled to all rights and 
remedies which the insured claimant would have had against any 
person or property in respect to the claim had this policy not been 
issued. If requested by the Company, the insured claimant shall 
transfer to the Company all rights and remedies against any 
person or property necessary in order to perfect this right of 
suDrogatlon. Tne msureo e1a1mant sna11 permit tne company to 
sue, compromise or settle in the· name of the insured claimant 
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and to use the name of the insured claimant in any transaction or 
litigation involving these rights or remedies." 

If a payment on account of a claim does not fully cover the 
loss of the insured claimant, the Company shall be subrogated to 
these rights and remedies in the proportion which the Company's 
payment bears to the whole amount of the loss. 
If loss should result from any act of the insured claiman~ as 
stated above, that act shall not void this policy. but the Company, 1 

in that event, shall be required to pay only that part of any losses 
insured against by this policy which shall exceed the amount, if 
any, lost to the Company by reason of the impairment by the 
insured claimant of the Company's right of subrogation. 

(b) The Company·s Rights Against Non-insured Obligors. 
The Company's right of subrogation against non-insured 

obligors shall exist and shall include, without limitation, the rights 
of the insured to indemnities, guaranties, other policies of 
insurance or bonds, notwithstanding any terms or conditions 
contained in those instruments which provide for subrogation 
rights by reason of this policy. 
14. ARBITRATION (This paragraph was modified for Florida 
Policies.) 

Unless prohibited by applicable law, arbitration pursuant to 
the Title Insurance Arbitration Rules of the American Arbitration 
Association may be demanded if agreed to by both Company and 
the insured. Arbitrable matters may include, but are not limited to, 
any controversy or claim between Company and the insured 
arising out of or relating to this policy, and service of Company in 
connection with its issuance or the breach of a policy provision or 
other obligation. Arbitration pursuant to this policy and under the 
Rules in effect on the date the demand for arbitration is made or, 
at the option of the insured, the rules in effect at Date of Policy 
shall be binding upon the parties. The award may include 
attorneys' fees only if the laws of the state in which the land is 
located permit a court to award attorneys' fees to a prevailing 
party. Judgment upon the award rendered by the Arbitrator(s) 
maybe entered in any court having jurisdiction thereof. 

The law of the situs of the land shall apply to an arbitration 
under the Title Insurance Art?itration iules. 

A copy of the Rules may be obtained from the Company 
upon request. 
15. LIABILITY LIMITED TO THIS POLICY; POLICY ENTIRE 

CONTRACT 
(a) This policy together with all endorsements, if any, 

attached hereto by the Company is the entire policy and contract 
between the Insured and the Company. In interpreting any 
provision of this policy, this policy shall be construed as a whole. 

(b) Any claim of loss or damage, whether or not based on 
negligence, and which arises out of the status of the title to the 
estate or interest covered hereby or by any action asserting such 
c::lain,, l:lb~IL~e res!ficted to this policy. 

(c) No amendment of or endorsement to this policy can l)e ' 

made except by a writing endorsed hereon or attached hereto 
signed by either the President, Vice President, the Secretary, an 
Assistant Secretary, or validating officer or authorized signatory of 
the Company. 
16. SEVERABILITY 

In the event any provision of the policy is held invalid or 
unenforceable under applicable law, the policy shall be deemed 
not to include that provision and all other provisions shall remain 
in full force and effect. 
17. NOTICES, WHERE SENT 

All notices required to be given the Company and any 
statement in writing required to be furnished the Company shall 
include the number of this policy and shall be addressed to the 
Company at Ticor Title Insurance Company of Florida, Claims 
Administration, P.O. Box 45023, Jacksonville, FL 32232-5023. 
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INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/10/2016

william Burrow
PO Box 507
Boone, NC, 28607

Phone: (828) 773-4212
Email: whburrow@hotmail.com

Name/Firm/Company: Diamond Resorts Sampler MDR
Subject/Category: Time Share fraud, misleading sales
Street Address: 400 North Atlantic Ave
City: Daytona Beach, FL 32118 Volusia
Phone: (877) 374-2582
Website: www.diamondresorts.com
Date of Transaction: 02/01/2016
Amount Paid: $349.00

Questions/Comments:
I met with Alan Lauficella at the Mystic Dunes Resort in Orlando, Florida on Feb. 1, 2016. Alan represents 
the Diamond Resorts Sales Dept. After a two hour sales presentation I declined to participate in the 
program. At which time I was approached by another sales person named Randy who represented the 
Hospitality Department of Diamond Resorts. Randy spent another hour trying to convince me to purchase 
a sampler program with Diamond Resorts. I finally agreed to purchase a sampler program at the cost of 
$2,995.00, only because I was told that I could use it to vacation on Hilton Head Island. I was told I would 
have the same opportunities as someone who was a regular member of Diamond Resorts. In order to 
become familiar with Diamond Resorts and their programs. I agreed to pay the down payment for this 
program of $349.00 and to finance the rest on my VISA card. I was not allowed access to the Diamond 
Resort program until 14 days following my initial meeting. I was in the process of planning my vacations 
using the sampler program. On March 6, 2016 I was contacted by Justin of Diamond Resorts 
(866-203-5153, ext.13731). Justin informed me that I could not use my sampler program to visit areas that 
I was lead to believe I had access to, instead I was only allowed to visit within the Diamond Resorts 
community. I decided at that time that I no longer wanted to participate and they would not let me out of 
my commitment. My major complaint is that I was lead to believe that I was purchasing a product that had 
benefits that would allow me to visit areas that it did not actual include. Also, I was denied access to the 
website until after the ten day cancellation period, which did not allow me an opportunity to cancel my 
product purchase. Sincerely, William H. Burrow



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/28/2016

Shannon Thompson Harner
356 McBath St
State College , PA, 16801

Phone: (202) 277-6532
Email: Sth126@gmail.com

Name/Firm/Company: Diamond Resorts US Collection - Liki Tiki resort Florida
Subject/Category: Timeshare cancellation within 10 day time period -
Street Address: 10600 west Charleston Blvd
City: Las Vegas , NV 89135 Levy
Phone: N/a
Website: N/a
Date of Transaction: 11/23/2016
Amount Paid: 9500

Questions/Comments:
I wanted to make your office aware that I had signed a Diamond Resort Vacation time share agreement in 
Florida at the Liki Tiki resort in Winter Garden, FL on 11/23/2016. I have subsequently decided to cancel 
the agreement and with Diamond Resorts within the 10 days and have sent a letter today 11/28/16 to the 
Rescission Coordinator for Diamond resorts At the address listed in the contract requesting cancellation 
and refund of all deposits paid. Letter was sent certified return receipt USPS. I also sent a copy of the 
letter to Sandra Colon the QA manager of the Liki Tiki resort certified return receipt USPS. I am unsure of 
the time Diamond Resorts will take to respond but wanted to make your office aware of this request so 
that there are hopefully no problems or delays from them and if there were to be you would have advance 
notice of the cancellation request.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/27/2016

Melchor Vivanco
989 Catalina Blvd
San Diego, CA, 92106

Phone: gilvivanco@gmail.com
Email: gilvivanco@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Diamond Resorts International
Street Address: PO Box 8526
City: Coral Springs, FL 33075-8526 Broward
Date of Transaction: 08/13/2013
Amount Paid: 35,407.55

Questions/Comments:
The below is what I sent to Diamond Resorts on June 4, 2016. Diamond Resort International
10600 West Charleston Blvd Las Vegas, Nevada 89134 Contract#: 16872605 I hereby demand that 
Diamond Resort International takes ownership of the deed that was sold to me under contract number 
16872605. This contract was a fraudulent sale where I was told that it was an investment and the value of 
the points would always go up in value. During the high pressure sales tour I was assured that I could use 
the points to pay for annual dues, fees and property taxes - which is not true. The sales representative 
told me that the price of the points would go up the next day and that the offer they gave me was only 
good for that day. I was told that since I was buying more points, they would make rooms available with 
short notice - which was also not true. The sales representative signed me up for a credit card and told 
me that it would be easy to pay for the annual fees because my everyday purchases would allow me to 
pay for all my points. Yet, in order to accumulate enough points to pay for the fees, I would have to spend 
in excess of $270,000 per year in everyday purchases with the credit card. But my everyday credit card 
purchases do not add up to a tenth of that amount. Hence it would be impossible to build enough points to 
pay for any significant portion of the annual fees. I was also never told that the fees would go up every 
year. In short, I was lied to and sold an asset that has negative value. The availability of rooms is poor at 
best, and the annual fees for exceed the value of the sparsely available rooms. Your company has 
committed theft and I demand that Diamond Resorts takes back the deed for Contract# 16872605.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/21/2016

ROBERT MILBURN
45 TORENIA VERBENAS CT
Homosassa, FL, 34446

Citrus
Phone: 352.503.9645
Email: rbmilburn@copper.net

Name/Firm/Company: Diamond Resorts
Subject/Category: Refund of Cancellation of vacation ownership plan #17403816S
Street Address: Sales Address: Mystic Dunes Resort, 600 Mystic Dunes Lane; Sales draft: Diamond 
Resorts Sampler MDR, 400 N. Atlantic Ave., Daytona Beach, FL 32118 (877)374.2582
City: Celebration, FL 34747 Osceola
Phone: 407.396.1311
Website: mystic-dunes-resort.com
Date of Transaction: 04/11/2016
Amount Paid: 2995.00

Questions/Comments:
1497.50 - Robert Milburn
1497.50- Geraldine Milburn
Payment made 4/11/16, 1:32 pm after long 8:30 am sales 'presentation'. Upon arriving back at our unit, 
(10 minutes), discovered that amounts were already debited & posted on our AMEX accounts. Next day, 
4/12/16, 8:30 am, tried to cancel (within 10 day limit). Was explained that needed to notify Diamond 
Resorts Financial
Services, 10600 W. Charleston, Las Vegas, NV 89135. We mailed Certified Return Receipt 11:21 am 
4/12/16. Cert letter was delivered 11 am 4/15/16. Called Diamond Resorts (sampler program) 4/19/16 @
866.854.2369. Because refund had not yet been posted on our
AMEX accounts. Was told that the cancelation had been
forwarded to First American Title. A response from 1st Amer
Title should be by Friday 4/20 that they received it. At that point, Diamond Resorts would start a 20 day 
wait period
for 1st Amer to refund our refund into our AMEX accounts. The payment was not a partial payment on a 
loan. It was the full price paid of the vacation plan # 17403816S. Since there were no loan papers, no 
financial info, no payments
set up, - just name & credit cards, like buying a pair of shoes; seems like returning said shoes and refund 
to credit card
would be instant...NOT Four to Five weeks later !



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/05/2016

Armand Esposito
6449 St Phillips Rd
Linthicum, MD, 21090

Phone: (410) 859-0490
Email: armand_esposito@comcast.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: Complaint re Diamond Resorts Denying Timely Filed Rescission Request
Street Address: 10600 dvWest Charleston Bl
City: Las Vegas, NV 89135
Phone: 702-473-7645, X79670
Website: www.diamondresorts.com

Questions/Comments:
About May 5 I mailed your office a complaint re Diamond Resorts not accepting that I requested timely 
they do a rescission on a contract. Just checking if my material was received



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/30/2016

Roderick Driscoll
3401 State Route 9
Peru, NY, 12972

Phone: (518) 643-2735
Email: drisc2000@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timehare Ownership
Street Address: 10600 W. Charleston Blvd.
City: Las Vegas, NV 89135
Phone: (800) 463-7256
Website: https://www.diamondresorts.com/

Questions/Comments:
I own a fixed week timeshare at Liki Tiki Resort in Kissimmee, Florida. The unit is under contract number 
16808766. My ownership is for unit 204C during week 30 every year. My membership number is: 
61-173141. As part of a divorce settlement, the deeded ownership of my timeshare was transferred solely 
to me, removing my former wife, Vicki L. Driscoll, from the deed. This process was handled by Erin 
Walker of Korshak & Associates of 950 S. Winter Park Drive, Suite 320, Casselberry, FL. The signed and 
notarized deed changes were recorded with Orange County on October 21, 2013. Diamond Resorts 
International acquired Island One Resorts on July 24th, 2013. Liki Tiki Resort was part of the deal. I've 
been to two "owners updates" since then where the salesmen for Diamond Resorts acknowledged 
Diamond's possession of a copy of the recorded deed. I also spoke to a customer service representative 
who similarly acknowledged that Diamond Resorts had a copy of the deed. Diamond Resorts is refusing 
to remove my ex-wife's name from the account that is connected to this timeshare unless I send them a 
copy of the deed, which I'm fine with, and send them $100, which I'm not fine with. Without the $100 they 
are refusing to acknowledge the change in the deed. Is this legal for a timeshare resort to ignore an 
ownership change in this fashion and demand a payment to acknowledge a duly executed and recorded 
deed? Secondly, in an attempt to force fixed week owners to convert their timeshare ownership to a 
floating, point system, Diamond International is not allowing fixed week owners to reserve any available 
space in the former Island One Resorts (Liki Tiki, The Cove At Ormond, Brian's Spanish Cove, Orbit One, 
Parkway Resort, Charter Club and Barefoot Inn). Instead they are insisting that fixed week owners can 
only exchange internally, through the Galaxy/Florida Club Connection, for other fixed week timeshares, 
excluding all other timeshares at these properties that were converted to the point system. I was notified 
of this issue at an owner update held in Daytona Beach in December of 2014. In that meeting the 
company representatives threatened me with the possibility that my fixed week ownership would become 
worthless if I did not convert my fixed week to points at a cost of, as I recall, $72,000 Diamond Resorts 
accepted my internal exchange reservation payment ($119) in July of 2014 without mentioning that I 
might not be able to exchange my deposited week due to the new policy blocking exchange access to any 
converted unit in the Island One system. As a result, my repeated attempts to make a reservation to use 
my deposited week have been unsuccessful. I have been informed that my reservation will expire in July 
and I will have lost the exchange deposit fee of $119 and the annual HOA fee of $872.48. Can Diamond 
block access by fixed week owners, through internal exchanges, to other available properties in the Island 
One system that once were available as part of timeshare ownership benefits before Diamond Resorts 
International acquired Island One? Shouldn't they have to forfeit the reservation and annual fees since 
they rendered my ownership and exchange null and void? Additionally, doesn't Diamond Resorts 
International have a fiduciary responsibility to not take actions that take away deeded ownership benefits 
or otherwise purposely devalue an owner's timeshare ownership? I'm sure there are many other Island 
One owners in the same situation as me. Thank you for considering this matter.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/18/2016

Jenny Kuo
3 Autumn Lane
Acton, MA, 01720

Email: jennykuoacton@yahoo.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Annual maintenance fees increase for time share in Orlando, FL
Street Address: 7600 Mystic Dunes LN
City: Celebration, FL 34747 Osceola
Phone: (800) 438-2929
Website: www.mystic-dunes-resort.com

Questions/Comments:
I bought a time share at Mystic Dunes Resort & Golf club in Orland, FL back on 2005. The resort got 
bought out by Diamond Resorts a few years ago. Diamond Resorts is aggressively trying to upsale points 
to the current owners in Mystic Dunes Resorts like that bought time share directly from Mystic Dunes. The 
annual maintenance fees has been going every year and it's almost double now. They told me if I do not 
spend extra money with them to change to the Club points or whatever I will have to pay more (expect to 
have12%-13% increase increase for the next 10 years) because a lot of members have changed as they 
recommended. I will be the very few people that still have the time share at Mystic Dunes Resort and 
expect to pay a lot more maintenance fees. Or, I have to pay $6000.00 to move me to the Trust so they 
can help me to keep the increase of annual maintenance fees at 3% early and if I decide I cannot afford to 
pay the annual maintenance fees I can surrender my 1 week time share to them free of charge. Is it legal 
for Diamond Resorts to practice business like this? I live in MA. We went down to Orland, FL years ago 
and love Orlando a lot and thought it would be a good place for family vacation. It's becoming a burden for 
us now. My husband bought the time share. Diamond Resorts constantly has different promotions and 
want us to spend more money with them or they will make changes to my current time share week. The 
simple easy way is to continue increasing yearly maintenance fees at larger path. Thanks for reading this 
and let me know what's my right. Appreciate! Have a good day. Jenny



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/27/2016

armand scapicchio
105 Hamilton st
Saugus, MA, 01906

Phone: (781) 864-5474
Email: jhaberek11@yahoo.com

Name/Firm/Company: Appolo/Diamond resorts
Subject/Category: misrepresented time share seminar
City: Las Vegas, NV
Phone: (702) 804-8600
Date of Transaction: 11/26/2016
Amount Paid: 00.00

Questions/Comments:
I think mu identity may have been compromised at a seminar AT THE liki tiki RESORT IN ORLANDO fL 
WHILE I was on vacation at a time share and was to get an update on my time share.gave them my 
license now I think I made a mistake
I am notifying my credit  protection agency because after I felt I was scammed I have called Diamond 
Resorts but they are closed on Sunday
Will call on Monday am 
Are you aware of any scams regarding Diamond Resorts or Apollo Holdings



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/21/2016

Michele Havens
5 Manker Drive
Florham Park, NJ, 07932

Phone: (201) 486-5607
Email: mhavens523@aol.com

Name/Firm/Company: Diamond resorts
Subject/Category: Diamond Resorts

Questions/Comments:
I am writing to describe my experience with Diamond Resorts. Last summer (August, 2015) while 
vacationing in Orlando in our Interval International time share (traded), we were asked to go to a sales 
meeting with Diamond Resort, who owned properties in Orlando. After 4 hours of a very aggressive and 
insistent sales pitch, we agreed to purchase a Diamond Resorts sampler at a cost of $3000. We used the 
sample this past August, 2016 for a trip to South Beach, Miami, Florida. This is what happened: We 
arrived at President Villa hotel before 1:00, and the room was not ready. We left our luggage and went to 
get some lunch. Arriving back at the hotel, the room still not ready. We went out for a walk and when we 
came back, the room was still not ready. The front desk staff offered us a complimentary drink at the small 
restaurant bar. Each time we asked if the room was ready, they kept telling us there is a room for us, 
giving us a room number starting on third floor, then second floor, then first floor in next building, but each 
time “the room was not ready”. Finally, after 4 pm, they gave us a room key to the building next door. We 
had to walk through an alleyway, which was under construction. The bell -hop took our luggage and 
walked with us to the room. As we walked, he said that he's embarrassed to take anyone to this room. We 
opened the door and could see why. It's a tiny little “box” of a room, with painted-over windows and barely 
even room to walk. The queen-sized bed barely fit between the two walls and a person had to hold the 
wall to get in and out of the bed. The TV didn't work, but there was a microwave, coffeepot and 
refrigerator, the last of which was in a tiny walk in closet. It was so narrow that only held with one small 
bar about 2 feet long that held only a few garments. There was a small plastic chair and table. We went 
back to front desk to complain and they told us to go to anther hotel if we didn't like it! We decided to stay 
but contacted Diamond Resorts and complained. We were told that they could show us their lovely rooms, 
but we couldn't stay in one of those-we had to stay where they put us. We stayed for the week, and it took 
3 days for them to figure out how to connect the TV. Each day we had to walk through the alley, where 
homeless people now slept. We were also subject to constant construction noise and dust. Each day 
there would be either wall panels or ceilings missing in the hallway, ladders in front of the door, etc. 
Pictures are enclosed. We still have points left on our $3000 purchase, for one more vacation, but are 
quite hesitant to use them, knowing that we may have horrendous conditions to stay in. We decided to 
report Diamond Resorts to the Federal Trade Commission for their unethical (unfair business practices) 
and potentially illegal policies (staying in an unsafe building under construction). Please advise. Thank 
you in advance for your consideration. I can be reached at 201-486-5607 or mhavens523@aol.com for 
further information.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/06/2016

Sandra Tucker
7028 St Ives court
Jacksonville, FL, 32244

Duval
Phone: (904) 469-5253
Email: tucksondra77@gmail.com

Name/Firm/Company: Diamond Resort International/Palm Country and Resort
Subject/Category: TIMESHARE
Street Address: 7380 W SandLake Rd
City: Kissmmee, FL 32819
Phone: 877-374-2582-702-240-0638
Website: foreclosure@diamondresorts.com
Date of Transaction: 06/20/2016
Amount Paid: 200.00

Questions/Comments:
Diamond never called me to make arrangements and they sent me a certified letter in April 2016 for 
default date February 26, 2016 Deceitful should have current date. Diamond Resort International has also 
gotten rid of deceitful agents from Palms Country Club and Golf Resort and replaced with New Agents. 
Diamond Resort International has not called or offered me a reinstatement or payment arrangement when 
I was Not in Foreclosure yet when I made $100 payments a week and called Diamond to ask can we  set 
up payment arrangement for $100 weekly and Thomas who I last talked to in May 2016 before transferred 
to foreclosure department, when I made $100 payment said no I have to pay in full. Thomas at the time 
said I only owed $1000 and to call financial area and try to get payment arrangement gave number for 
foreclosure department but never got thru. I also contacted the title company First American Title and 
talked to Sonia Hernandez 702-304-7515 and explained I have been making payments and asking for 
payment arrangements and Diamond Resort not willing to work with me keep saying they want payment 
in full and would email and send response to Sonia who told me to keep her informed of my situation 
because Diamond Resort 702-804-8600 should be willing to work with me since I am trying to pay and 
want to keep my property. Sonia said she will send email to foreclosure department at Diamond Resort 
International and ask them to call me and emailed me Diamond email and number but Diamond never 
called me. Sonia Hernandez from title company  would try and help me and try to contact Diamond and be 
intercessor but Diamond not willing to work with me. Then Diamond Resort International  send me a letter 
like they want to make payment arrangements with me and the phone number listed on the letter is 
disconnected and I told Sonia Hernandez at the Title company First American who also tried the number 
and found it to be disconnected also and I emailed Sonia Hernandez all information I would send to 
Diamond Resort International showing I am trying to make payments and asked for payment 
arrangements to no avail. Diamond Resort International did set up a payment arrangement with a friend of 
mine who owed $1500 and she pays $200.00 a month 2016. So why is Diamond not trying work with me? 
June 20, 2016 I sent in a certified check for #200 for maintenance bill and Diamond sent check back to 
me and I enclosed a letter asking Diamond Resort International who bought Palms Country Club and Golf 
Resort in Kissmmee Fl to apply payments I have been making on my loan I finance with Palms Country 
Clun and Gold Resort to my maintenance payments since they are past due but would not. I purchased a 
one bedroom with Mystic Dunes November 2006 Agent Pam Parker, Helen, and man from financial 
service told me they would take money I had previously paid when I had 3 bedroom lockout Unit with the 
Palm Country Club and Golf Resort 2001 and put towards one bedroom I just purchased at Mystic Dunes 
Resort in same New building I previously owned at Palms Country Club and Golf Resort otherwise I don’t 
want to purchase one bedroom at Mystic Dunes Resort. Agents Pam Parker, Helen and man in financial 
services said the one bedroom I will purchase with them will be in the same unit I had previously owned 
as a 3 bedroom lockout in the In New Building. Agents Deceived and Mislead me to believe Unit I 
purchased in November 2006  was going to be the  same unit when I purchased one  bedroom in 3 



bedroom lock out  it was not. Unit Agents sold me one bedroom was in the old building which is Much 
Smaller . I found this out when I went to stay for my week in 2006 with my mom elderly and sister and it 
was not enough room for us to comfortably fit into one bedroom Unit and small frig so nowhere to put all 
the food we bought and small bed very uncomfortable and my taxes were paid up to date and current. I 
complained and talked to Agents and they did nothing. Agents Mislead and Deceived me I  didn’t give me 
fair amount of money from previous 3 bedroom lock out unit to transfer funds to New Purchase of one 
bedroom with Mystic Dunes Resort who purchased Palms Country Club and Golf Resort in November 
2006 Even years. I also called Diamond Resort International and asked for name of company I financed 
loan with and representative would not give me information said they don’t have anymore. Diamond 
bought property and got rid of fired Deceitful Agents that were deceiving/ misleading customer fraudulent 
deals. Palms purchased by Mystic Dunes then bought by Diamon Resort International in Las Vegas NV. 
Where does Palms Country Club come into play? I am not on new point system they have been trying to 
force old customers to get on. I was never told loan going into foreclosure until I called. Notice received in 
April about default but has February date in it? Fraudulent and Deceitful business practice in deceiving 
me as customer. I asked that payments I made on loan Be credited to maintenance bill that is more 
delinquent in letter I wrote but  Diamond has not done so  and sent $200 certified check back. Is sent 
several emails and made calls to Sonia Hernandez at First American Title telling her Diamond won't 
answer my calls transfer me several time. Diamond does not call me when I finally get thru your someone 
asking several times for payment arrangement Diamond representative say no Only payment in full when 
.I called in May and made $100 payment with girl told her I want to make payments she transferred me to 
Thomas said Not in Foreclosure yet in May 2016 said I only owe $1000. Gave me 800 number 
representative said wring areas kept getting wrong around. Diamond even sent me a letter regarding 
arrangement with wrong number listed told Sonia I need some help. and deceive me property I purchased 
one bedroom should have been in same unit I owned previously as told by agents when I purchased it 
would be But Deceitful Fraude company unit was in Old Building out dated furniture much smaller. Please 
help me foreclosure Sale Date is soon and I have tried everything I know to do. I only  fell behind due to 
being laid off in Decemeber 2013 then car accident but still sent in what money I could.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/15/2016

Nancy Boudreau
2916 Rosewood Ln
Oklahoma City, OK, 73120

Phone: (405) 922-1460
Email: circus1951@hotmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Time Share company
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135
Website: https://www.diamondresorts.com/
Date of Transaction: 12/15/2015
Amount Paid: $2995.00

Questions/Comments:
We attended a Diamond Resort presentation in Orlando, FL, on 12/15/15. It was a bait-and-switch 
scheme, which we unfortunately fell for. They promised us verbally a great deal, but what we signed for in 
no way matches what was promised. In fact, what we received was not worth to us the amount we paid 
for it. We would like our money refunded.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/27/2016

Dolores Vigil
HC 74 Box 480
Pecos, NM, 87552

Phone: (505) 757-6390
Email: mdv1893@hotmail.com

Name/Firm/Company: Helping Time Share Owners, LLC
Subject/Category: Timeshare--getting out of contract
Street Address: 8615 Commodity Circle Suite 16
City: Orlando, FL 32819 Orange
Phone: (888) 678-0962
Website: www.reliefsolutionsinternational.com
Date of Transaction: 06/08/2015
Amount Paid: $6295.00

Questions/Comments:
I attended a meeting with several other timeshare owners in Rio Rancho, NM. We signed a "Mortgage 
Relief Advocacy Contract". The contract states that the process with take 12-18 months and I have 
contacted Saby Shanabrook at (Saby@help4tso.com), my personal contact, several times; at first she 
responded by sending me letters to forward to Diamond Resorts, but has not answered my e-mails the 
past two times. In the meantime, I am being constantly called by Diamond Resorts because I  was told by 
my personal "helper" at the meeting not to make any payments so I have not paid.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/15/2016

Calvin Dixon
8406 Broadleaf Ave
Baytown, TX, 77521

Phone: (832) 926-4908
Email: calvindixon123@msn.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Misslead by Sales Rep
Street Address: 8651 Treasure Cay Lane
City: Orlando, FL 32836 Orange
Phone: (407) 597-2700
Date of Transaction: 06/15/2016
Amount Paid: 2,995.00

Questions/Comments:
I would like to file a complaint against Diamond Resorts International and how one of their sales reps miss 
led us in purchasing a $2,995.00 sampler package. The rep assured us that they could transfer $2,595.00 
from a previous sampler package in 2013 (that was not used but has since expired) to cover part of the 
current sampler package. Instead the full amount of $2,995.00 was charged to a newly opened Diamond 
Resort credit card. The miss leading part was that we were not credited the amount they promised and 
they added the full amount to the new credit card we received in the mail. The credit card is financed by 
another company. So Diamond has their money already paid in full while we were led to think we would 
be making installments of $29.99 for the next 18 months. When asked if we could cancel the sampler 
package, we were told it was too late. There was only a 10-day period to cancel. I explained that we were 
out of town and just returned home to find the new credit card and the statement in the mail.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/22/2016

Christie Day
1903 Ocotillo Dr.
Alamogordo, NM, 88310

Phone: (575) 434-5784
Email: azdesertdays@yahoo.com

Name/Firm/Company: Diamond Resorts International, Title Transfer Dept.
Subject/Category: Title Transfer of time share from deceased owner to family member
Street Address: 10600 W. Charleston Boulevard
City: Las Vegas, NV 89135-1014
Phone: (702) 804-8600
Website: Diamond Resort International
Date of Transaction: 12/22/2015
Amount Paid: $100.

Questions/Comments:
I am having problems with the title transfer dept. of Diamond Resorts Int'l. I have done all I was requested 
to do to transfer a time share to my daughter from my mother, Sylvia Daniel, , reference  SCN 16775297. 
The time share, named ORBIT One, in Kissimmee, Florida was purchased in Florida by my mother and 
father, and the warranty deed is dated November 26, 1985. My mother passed away on October 24, 2015 
here in Alamogordo, NM where she resided. I mailed all of the paperwork to the TItle Transfer 
Dept.including a check, and have not heard from them in 2 months. I tried calling them, but they do not 
return my calls. I need help!!



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/14/2016

Rachel Bibey
152 Ponce De Leon Street
Royal Palm Beach, FL, 33411

Palm Beach
Phone: (954) 464-5206
Email: Rachelina1079@gmail.com

Name/Firm/Company: Diamond Resorts International.
Subject/Category: Timeshare
Street Address: 10600 West CharlestonBlvd
City: Las Vegas, NV 89135 Palm Beach
Phone: (702) 473-7645
Website: Diamond resorts international
Date of Transaction: 08/26/2016
Amount Paid: 38,640

Questions/Comments:
Purchased in Palm Beach



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/05/2016

James McKiernan
12048 Buckingham Way
Spring Hill, FL, 34609

Hernando
Email: 103072jimmck@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Time Share
Street Address: 10600 W Charleston Blvd
City: Las Vegas, NV 89135
Phone: (877) 787-0906
Website: Diamond Resorts.com
Date of Transaction: 10/05/2016

Questions/Comments:
I have been a owner with Diamond for 10+ years. I have two family members on my account as associate 
members. Until recently, when my daughter made a reservation, it showed the information on my account 
sight,  Diamond Resorts recently changed their system giving my associate members their own account 
numbers and not posting to my primary member account any information as to number of points used, or 
reservations made. I question the legality of this new practice. I asked them if they would at least cc me 
the reservations made, and was told no.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/21/2016

VINCENT LANTIERI
5744 ELDER DR
West Palm Beach, FL, 33415

Palm Beach
Phone: (561) 578-1904
Email: blueh32006@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Time share solicitations
Street Address: 10600 W. Charleston Blvd.
City: Las Vegas,, NV 89135
Website: https://www.diamondresorts.com

Questions/Comments:
I stayed at a diamond resort hotel (Orbit One Vacation Villas) in Orlando for a few nights to visit Disney 
World I never signed up for time share marketing  or attended their sales pitch seminars. And I have been 
continually harassed  by diamond international on my cell phone and emails since I stayed months ago I 
have made several phone calls to tell them I am not interested  and please stop calling and emailing, 
tonight I got another email and went to the contact page of the website I provided you and in order to 
contact them by email you must check a disclaimer stating they may contact you regardless  of any 
previous requests not to contact, so I can not contact them by email to ask them to stop without giving 
them permission  to continue to harass  me . The phone calls have done absolutely  nothing to stop them 
from contacting me and wasting my cell phone minutes please help if this is covered in the areas you 
serve and if this is not something  you can help with can you suggest the proper agency to contact this 
company contacts to the point of harassment, they call and hang up aND call continually  to market every 
time they do speak I ask them to put me on a do not call list as well as the calls I have made to the 
number listed on the website



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/20/2016

JAMES HARRELL
7920 harriet tubman la
Columbia, MD, 21044

Phone: (443) 864-0500
Email: halfmanhalfdog@ymail.com

Name/Firm/Company: The Palms Country Club and Resor FL,/ Las Vegas, Nevada 89135-1014
Subject/Category: Diamond Resorts International
Street Address: 10600 West Charteston BOULEVARD
City: Las Vegas,, NV 89135
Phone: (702) 823-7528
Date of Transaction: 06/28/2015
Amount Paid: 15 - 20.000 ?

Questions/Comments:
We agreed on a price and monthly payments in 3 transactions. At the end as we to sign the contract, I 
asked for all my notes, notes and my Receipts. They said they have kept them all together as on package, 
they said after I had singed all papers; they were put into package. So when I home, to maryland checked 
the papers, they deceived me and kept them. I tried from July to December 2015, they have not 
addressed this matter. Because of my age, I now believe this is what they've planed.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/18/2016

Maria Cecilia Alegria
3340 NE 190th St apt 204
Aventura, FL, 33180

Miami-Dade
Phone: (305) 332-1170
Email: jinjoque2001@yahoo.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshares
Street Address: 10600 West Charleston Boulevard
City: Las Vegas, NV 89135
Phone: (702) 823-7000
Date of Transaction: 12/14/2015
Amount Paid: 349.00

Questions/Comments:
I have asked Diamond Resorts on December 29  TO CANCEL A CONTRACT (signed in December 14) 
before using any of their services. They refused to fulfill my request because their cancellation period is 
10 calendar days after signing but as I stated on my letter their seller told me that I needed to wait 14 days 
after the signing for using their system. How could I know what I was going to get before those 14 days if I 
did not have any information nor online nor on the phone on how their timeshare system worked? The 
timeshare seller hid important information from me and engaged in deceptive and unfair practices taking 
advantage of the lack of knowledge that I had at the moment of the contract signing. Once I had the 
complete information before my eyes, I realized it was a rip off. I am a Cuban widow and don't have 
money to hire an attorney. Could you help me, please? I would appreciate any kind of help! Thank you,
Maria Cecilia Alegria



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/16/2016

Nerio Relampagos
6120 Caladesi Court
Jacksonville, FL, 32258

Duval
Phone: (904) 755-5670
Email: nerio512@yahoo.com

Name/Firm/Company: Diamond Resorts International - Grand Beach Orlando
Subject/Category: Timeshare Complaint - Fraud
Street Address: 8317 Lake Bryan Beach Blvd
City: Orlando, FL 32821 Orange
Phone: 407-238-2800 Ext 4385
Website: ContactUs@diamondresorts.com
Date of Transaction: 11/29/2015
Amount Paid: 2802.00

Questions/Comments:
Main Contact @ Grand Beach
Peter Bagnato - Quality Control Manager 407-238-2800 Ext 4385 Diamond Resorts Grand Beach  
Orlando, forced us to do an upgrade by promising "too good to be true" benefits and by allowing me to 
transfer my old timeshare once I sign another loan agreement for the upgrade. But now they are telling us 
the transfer will not happen until I paid off the new loan. Plus the benefits are not true.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/08/2016

Denise Bechthold
1050 Borghese Lane, Unit #405
Naples, FL, 34114

Collier
Email: denisebechthold@hotmail.com

Name/Firm/Company: Grand Beach Resort/Diamond Resorts International
Subject/Category: Fraudulent Activity
City: Orlando, FL Orange
Phone: (407) 238-2500
Date of Transaction: 01/16/2016
Amount Paid: 1114.00

Questions/Comments:
After paying $1114.00 for my weekly ownership rental for the year, Diamond Resorts and Grand Beach 
have given up my week. They didn't deposit the week into RCI for several weeks after they were 
supposed to and kept telling me they deposited our week into RCI. RCI kept telling me there was no 
deposit. On 12/08/16, after trying to resolve this with both Grand Beach and Diamond International, they 
deposited two weeks from a lesser value resort into RCI explaining that they already gave up the week I 
own and have paid for. In order to use these lesser weeks, I am expected to pay $119.00 to combine the 
deposits to make the value of what they did equal or greater trading power to the week I own and have 
paid for at Grand Beach in Orlando. This is fraudulent and what can I do to resolve this and leave 
ownership. We have owned at this resort for over twenty years.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/22/2016

Kenneth Hurst
P.O. Box 2217
Peekskill, NY, 10566

Phone: (914) 629-7673
Email: nyalphawolf@aol.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135
Phone: (702) 473-7645
Date of Transaction: 08/25/2007
Amount Paid: $45,000+

Questions/Comments:
Kenneth R. Hurst 
P.O. Box 2217 
Peekskill, NY 10566 November 7, 2016 
[Reference: 9-6926566] Dear Sir or Madam: I refer to the misrepresentations in which Diamond Resorts 
International’s, located at 10600 W Charleston Blvd, Las Vegas, NV 89135, sales agents stated it was a 
great investment and something that would increase in value as years went on. I eventually learned this 
was untrue by some internet research. Timeshare ownership with Diamond is worth nothing. So renting 
and/or selling is virtually impossible. They used the resale/rental potential as a way to convince me to 
purchase. Brandi Alexander has answered my correspondence and although, I have clearly stated my 
situation, she insists there was no misrepresentation because coverage was provided regarding the 
agreement. I consider that the terms are unfair and unattainable for the following reasons: contract was 
signed relying on sales agents’ verbal disclosures, but it turns out that what is written on the agreement is 
not even close to what they said; there is never any availability no matter how soon or later you decide to 
book, and they recommend that you do so 10-13 months in advance, even so, there’s nothing; selling and 
renting is not possible because according to Diamond, this was only for “personal use and enjoyment” 
and not for investment purposes, had I known this beforehand, I would have not agreed as I would have 
continued to use normal hotel/vacation planning. The sales agents did not disclose true information and 
for the reasons stated above, these term are not enforceable against me and should be voided. Since this 
is a violation in consumer protection laws, I feel I am entitled to some money back. I look forward to 
hearing from you soon. Sincerely, Kenneth Hurst



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/19/2016

Barb Yenchik
4893 Lucerne Rd
Indiana, PA, 15701

Phone: (724) 463-0619
Email: byenchik@comcast.net

Name/Firm/Company: Liki Tiki Village - Diamond Resorts International
Subject/Category: Liki Tiki Village timeshare
Street Address: 17777 Bali Blvd
City: Winter Garden, FL 34787 Orange
Phone: (407) 239-5000
Website: Diamond Resorts International
Amount Paid: $21,030

Questions/Comments:
I attended update meeting and was misinformed by sales rep Billy Rodrigues. He told me Diamond was 
listening to their members and addressing their issues..said they had a 'Freeze Program' where I could 
freeze my timeshare usage for a year and not pay my membership fee that year. The only reason I did 
this is I saw this a chance to fall back a year to save so I could make payments for new contract. BUT in 
order to do this, I had to purchase an additional 3000 points .My loan from Diamond was $23,228 
@15.69%  
I went to my home bank and applied for home equity loan at 3.5%. I had to have my home, a small condo 
appraised (addition $385)  My appraisal was not enough for my bank to cover my total Diamond loan. I 
made a payment to Diamond Financial Services for $17000, Plus I had to pay a downpayment on a 
Diamond Credit Card of $4030. My bank insisted they would pay off the credit card, so I have paid a total 
of $21,030 to Diamond Resorts. I call their Financial Services and requested to put a [Freeze' on my 
timeshare for the year, They had NO clue what I was talking about... NO ' freeze program[ existed ! I 
texted the sales rep Billy and he responded 'its not in place yet[  He lied and misinformed me. I do not 
need the extra points. I am not getting what I thought I was investing in. I called Diamond Financial 
Services again and said I have paid $17,000, explained my situation, and asked if they would lower my 
monthly % rate. I still owe Diamond $6535.69. and my monthly payment is $390.59 a month. Even with 
me paying that amount, they offered no help. I now have an increased Membership/maintenance yearly 
fee of $3356. because I now have more points. Under my old contract, I was paying $2750 a year. I am  
ashamed, embarrassed, and scared that I let myself be fooled. I cannot afford this. My total monthly 
income of Social Security and pension is $4333. I am 68 years old single, a diabetic.and on Medicare. At 
this moment, I pay Insulin $60, Invokana $19 and Victoza $25. But by end of February, I am in the 
Medicare donut hole. Those same medicines per month cost... Insulin $424, Invokana $175 and Victoza 
$206. My decision was based on this ' Freeze' to allow me to fall back and save money for the following 
year. I cannot do this, contacted Billy and he said 'sorry about your situation and I should consider 
declaring hardship'. Again, I was misled and was told untruths. These promises are not written down on 
paper. No, Billly did not twist my arm. But I am not getting what was promised for my investment .I hope 
you can help me out. Thank you, Barb Yenchik



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/05/2016

Theresa Yong
26 Eagle Dr.
Key Largo , FL, 33037

Phone: (305) 451-3809
Email: arbolita@Hotmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare
Street Address: 10600 Charleston Blvd.
City: Las Vegas, NV 89135
Website: www.diamondresorts.com

Questions/Comments:
I am writing to complain about the business practices of DRI, Inc. They are impossible to work with when 
inquiring about owners' rights, responsibilities and ability to transfer title to someone else. I want to 
transfer title to a family member and have not received any assistance after several attempts. Their 
customer service center refused to give me a phone number of someone to speak with in the title transfer 
department, but instead insisted that I email inventory@diamondresorts.com and wait for an answer. Of 
course, I have not received one. Diamond Resorts bought out what was Island One and Club Navigo 
when they were, unbeknownst to me, in bankruptcy. As owners, we should have had the opportunity to 
decline the membership in DRI or otherwise surrender or sell our timeshare to the incoming company. We 
were given no such notice or option at any time. Instead, they sent us to a three hour high pressure sales 
pitch to get us to buy more points! (at $60,000 no less!) I finally found someone who would benefit from 
the timeshare ownership and even now I am receiving no customer service for the outrageous (and ever 
increasing) maintenance fees that they charge every year. Something must be done. Sincerely, 
Theresa Yong



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/25/2016

Brenda Pettigrew
113 S. Morley St
Baltimore, MD, 21229

Phone: (410) 227-2612
Email: brelpettigrew36@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Time Share
Street Address: 8309 Lake Bryan Beach Vlvd
City: Orlando , FL 32823
Phone: (407) 238-2899
Website: Diamond Resorts.com
Date of Transaction: 11/16/2013
Amount Paid: 18,830.00

Questions/Comments:
In November 2013, we were going to purchase a Diamonds international time share, but changed our 
minds before the transaction was completed. They did a hard sale and advised us to just" try"  a sampler 
for 18 months. We never took advantage of the 18 month deal, but found out just recently that they did not 
void the contract that was started and now we are responsible for the contract. There is an inconsistency 
because why did we have a sampler if it was not a trial period ;and why did we receive a call last year as 
the trial period was about to end asking us to choose a package. I believe this company uses illegal 
tactics to ensure a sale. They kept us all day, so we may not have been as vigilant as we should have 
been ,   But there are so many inconsistencies that the Company can not explain. I think many people are 
victimized this way and never say anything because they have signed the contract or the company did a 
bait and switch on the contract. We recognize our stupidity will cost us, but their tactics should be 
investigated so that it does not happen to others. We only found out when they sent another yearly 
assessment. The agent said the payment was delinquent and we explained we were only trying out the 
offering. She admitted we had a sampler but could not explain why we were still responsible for another 
assessment or why we received a call from David advising that our promotional period was ending. 
Please. Please investigate their practices. I understand we signed the contract, but this company  does 
not operate in integrity. A hard hard lesson,



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/22/2016

John Corpuz
961 Yerba Buena Ave Apt 3
Emeryville, CA, 94608

Phone: (510) 329-2744
Email: jcorpuz87@me.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 West Charleston Blvd
City: Las Vegas, NV 89135
Date of Transaction: 05/20/2015
Amount Paid: 2500.00

Questions/Comments:
We attended a timeshare presentation at Mystic Dunes Resort, Orlando, Florida, on May 20, 2015. The 
salesman, John Pineda, lied from the beginning about the features, benefits, and advantages of 
timeshare ownership. He assured us that the process would last 90 minutes at the most and instead he 
held us there for 6.5 hours; this included a trip to a second, private location on the property. That was the 
first deception and the lies snowballed from there. During the agonizing hours-long presentation, we 
declined several times; all told, he lied about several things – things that would finally convince us to 
purchase a large number of points with Diamond Resorts International. John Pineda told us that 
timeshare properties appreciate like real estate. He told us about yearly price increases (that part could 
be true) and that we were buying at a great time. Each time we told him we weren’t interested he 
countered with reasons why we should be interested. He told us that we’d never get the low rate he was 
offering ever again. He said that if we walked away now and returned at a later date we’d pay triple for the 
same type of unit. He also lied about using the timeshare as a form of passive income by renting it out for 
a profit. John looked at us conspiratorially and told us he wasn’t supposed to tell us about renting so not to 
tell anyone at Diamond International Resorts he had said that. Such theatrics. And it is impossible to rent 
timeshares anyway. He also said that in a few years we could “make a ton on money” by selling it. When 
we had refused a purchase and balked at the price one too many times, Mr. Pineda spoke with the 
finance department. He came back with a “buy-back option”, a unit that someone had sold back to 
Diamond; the maintenance fees were already paid. This was yet another deception solely presented to 
close the sale. How do we know that – now? When we called the customer service line inquiring about 
how to get into the buy-back program, customer service informed us they have never offered such a 
service. John also told us that by buying a pre-owned membership we’d be given additional points, points 
we could use for airfare and car rentals. We called to use the points and were told we did not qualify. A 
line of credit was opened in John’s name – without knowledge or consent. Most offensively, John Pineda 
told us to refinance the timeshare immediately through a bank, specifically Bank of America, to get a lower 
interest rate. We contacted Bank of America and several other banks – none has ever heard of refinancing 
a timeshare. We called Diamond Resorts International soon after to simply cancel the contract and found 
we had missed the rescission period at that point in time. But had we been advised of this rescission 
period, we may have been able to cancel then.



Internet Mail Message

Date: 01/29/2016 08:32:19 PM
From: Paul Monte <palominopals1@aol.com>
To: pam.bondi@myfloridalegal.com
Subject: Cancelation of Contract  Paul Monte  561 972-7225 email Palominopals2@aol.com

On 1/9/16 me & my wife were invited to the Marriott @ 
WPB,for them to help us understand our contract and how to use 
it. On that date (we were there 6hrs) we signed a contract to pay 
for better value of our plan.  They also took my property in 
Sedona on a quick claim deed.(we paid $19,000.00 10 yrs ago)    
My total amount for this is $39,170.00.  Over the weekend we 
rethought it I DID not like the deal and read articles just written 
in NYTime how unscrupulous Diamond is.  On 1/12/16 we 
e-mailed and by mail Diamond Resorts of Change of mind.  
Also called MCard they said to wait they will try and straighten 
this out. sending attachments
----- Message from Paul Monte <palominopals1@aol.com> on Tue, 12 Jan 2016 20:37:03 -0500 -----

To: "Diamond Resorts International(R)" <DiamondResorts@email.diamondresorts.com>, Carol Monte <P
Subject: CONTRACT

I would like to cancel contract written on 1/9/16 #17368665  
Sincerely Paul Monte
----- Message from Paul Monte <palominopals1@aol.com> on Tue, 12 Jan 2016 20:40:27 -0500 -----

To: THECub@DiamondResorts.com, Carol Monte <Palominopals2@aol.com>
Subject: CONTRACT

I would like to cancel contract dated 1/9/16  contract # 17368665  thank you 
Paul Monte
----- Message from Paul Monte <palominopals1@aol.com> on Tue, 12 Jan 2016 19:45:14 -0500 -----

To: THECub@DiamondResorts.com, Carol Monte <Palominopals2@aol.com>
Subject: Paul Monte

I Would like cancel my Contract done on  1/9/16  no17368665
----- Message from Paul Monte <palominopals1@aol.com> on Tue, 12 Jan 2016 19:38:07 -0500 -----

To: THECub@DiamondResorts.com, Carol Monte <Palominopals2@aol.com>
Subject: Paul Monte

I would like  to cancel mine contract   done  1/9/16  no 
17368665
----- Message from Paul Monte <palominopals1@aol.com> on Tue, 12 Jan 2016 20:15:24 -0500 -----

To: theclub@diamondresorts.com, Carol Monte <Palominopals2@aol.com>
Subject: CONTRACT



I WOULD LIKE CANCEL  MY CONTRACT   1/9/16  NO 
17368665



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/27/2016

Marilyn Smith
621 Laurel Lake Drive B208
Columbus, NC, 28722

Phone: (828) 894-9803
Email: loranrsmith@gmail.com

Name/Firm/Company: Diamond Resorts, Parkway Internaional Resort property
Subject/Category: sale of timeshare week
Street Address: 6200 Safari Trail
City: Kissimmee, FL 32746 Osceola
Date of Transaction: 11/24/1990
Amount Paid: $9,850.00

Questions/Comments:
A realtor said that I needed to contact you in order to get out from under the obligation of the time share. 
What are the rules governing the resale of time share property?



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/01/2016

Keith Jackson
4301Glendale st.
Detroit, MI, 48238

Email: Keithjackson052@yahoo.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshare
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STATE OF COLORADO 
DEPARTMENT OF LAW 

Florida Attorney General 
The Capitol, PL 01 
Tallahassee, FL 32399-1050 

Re: Blocker vs Barefoot 'N Mortgage 

~ /¾:tJOA.Sl.t-P 
8652o(tpf' , \ 

RALPH L. CARR /fb.. 
COLORADO JUDICIAL CEJTEiJ6 
1300 Broadway, 10th Floor 
Denver, Colorado 80203 

Consumer Protection Section 
Hotline: 800-222-4444 

July 11, 2016 

I am writing on behalf of the Colorado Attorney General - Office of Consumer 
Protection to bring this matter to your attention. 

While hearing from the public assists our efforts to best direct the investigative and 
litigation resources available to the Attorney General, we believe the complaint 
contains information or allegations which may be of particular interest to your 
agency. 

Accordingly, we are forwarding the enclosed materials for your review to determine 
whether your office can provide additional support to the complainant. 

We appreciate your review and any further assistance that may be provided. 
Should you have any questions regarding this referral, please contact our 
Complaint Intake Center at 720-508-6006. 

Sincerely, 

]~.~ ·;,; 
James Sidanycz, 
Program Manager 
Colorado Department of Law 
Consumer Fraud Unit 
Phone: 720-508-6006 



June 29, 2016 

Colorado Department of Law 
Ralph L. Carr Judicial Building 
1300 Broadway, 10th Floor 
Denver, CO 80203 

Re: Barefoot'N Mortgage 
2750 Florida Plaza 
Kissimmee, FL 34746 
Re: Contract# 880892025260 I Account# BFN 25260.1 

Attention Client Relations, 

I -

Connie Blocker 
4539 Sheridan Avenue 

Loveland, CO 80538 

JUL O 7 2.0\6 

CONSUMER PROTECTION SECTION 
OFFICE OF THE 

~,TT()DM~Y GEMERP.L 

Please be aware that the purpose of this letter is inform your company of my desire to have this 
contract with Barefoot N Mortgage cancelled. I have not been in happy with this purchase· for many years 
and find it to have been a complete waste of money. As I responsible individual, I have kept payments but 
can no longer afford to do so. Especially with the increasing maintenance fees and taxes each year and the 
lack of availability: Having to pay so much money and never having used this timeshare is not rational 
and I cannot nor will not pay for this any longer. 

On March 2nd of 2007, I entered into contract with your company and purchased in with the 
Barefoot'N in the Keys at Old Town during a visit to Englewood, Co. I was contacted by Great Escapes, a 
travel club I am a member of, and informed of this presentation. Once I arrived, I was greeted and assisted 
by Janis L. Condit, a sales representative of your organization. She informed me that I would enjoy being 
an owner of a timeshare. She began by informing me of all the many benefits and savings that r would 
receive with owning this timeshare. I attended this presentation with my partner. I was advised we would 
be able to take vacations all over the world any time we choose. We were informed that we would need to 
simply contact RCI and they would make all the arrangements for us. This was not true! Although we 
have never made any attempts to make reservations, we have tried to do a trade with RCI as we were 
advised we could and have never been successful. We were also informed that we could sell this 
timeshare for a profit. This was definitely presented as a potential selling point. 

~ . I informed Mrs. Condit that r could not afford nor were we interested in making this purchase. All 
our denials were ignored as they continued to apply more and more pressure into persuading our decision. 
She would continue to leave and return with more and more offers for lesser and lesser prices. 
I felt that there was no other choice but for me to purchase or I would not be able to leave and enjoy our 
vacation. Each ti me r informed your sales staff that I could not afford it they continued to reply with the 
many ways that they felt I could. As I stated, I felt forced to comply. 

I have never been to the resort in the many years I have owned it. I have also never been able to 
trade it for other vacation destinations in Texas and/or in Florida. r have tried to book a trade for years 
with RCI and have not been able to. I was also hoping to leave the timeshares to my daughters but due to 
the rising cost of associated fees it has become a huge financial burden for me and would be an even 
bigger financial burden on my daughters. As the cost of maintenance fees and taxes continue to rise it has· 
become more apparent and rational that I would be cheaper to just book a vacation package by other 
means and not be bur.dened with all the expenses and complications of owning a timeshare. 



lam~ years old and have never missed a payment or financial obligation in my life. l will soon 
be on affixed income and will not be able to afford this timeshare. I feel like I was taken advantage of and 
forced to make a decision and sign my name on the line with all the obligations that go with it. I would 
gladly give back the timeshare to have this contract cancelled immediately. I would appreciate any 
assistance your office can provide with this matter. 

Cordially, . 

~e~ 
Connie Blocker 

CC. Office of Attorney General 
State of Florida 
The Capitol PL-01 

.. Tallaha.ssee, FL 32399-1050 

CC. Colorado Division of Real Estate 
1560 Broadway, Suite 925 
Denver, CO 8020 

CC. Consumer Financial Protection Bureau 
P.O. Box 4503 
Iowa City, Iowa 52244 

CC. Federal Trade Commission 
600 Pennsylvania A venue, NW 
Washington, DC 20580 
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INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/21/2016

Daisy Alston
43879 Laburnam Square
Ashburn , VA, 20147

Email: daisymarte@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 West Charleston Blvd
City: Las Vegas, NV 89135
Date of Transaction: 07/01/2008
Amount Paid: 18000

Questions/Comments:
We have been a timeshare holder for a long while -since 2008- and have upgraded points several times - 
most recently 2014. From the initial presentation to the last upgrade to purchase points, the sales staff 
have all told us that the timeshare was a real estate investment. They all said that our purchase would 
build equity as real estate does. The company denies that the sales reps would say that and of course 
they cannot verify what they would call hearsay. These have been lies upon lies in this regard. It does not 
appreciate in value. There is no equity as these all have said it would have. They told us we could make 
extra money by renting it out or even sell it if we wanted to. And sell it we have tried to do. We listed it with 
Sell my Timeshare. Diamond Resorts International does not have a buyback program or we would have 
tried that, too. And yes, we had tried to rescind the contract by calling the office. The sales presentations 
were always promoted as 90 minutes. They have routinely run upwards of 4 hours. It was routine for the 
salesmen to talk in circles when we asked questions. They wouldn’t answer questions and rather got 
ramped up about another subject. We at that point would just be nodding as the information that was 
given went right over our heads. At one signing the person had a booklet “Read before signing anything” 
to be given to us. They gave it to us after all the signing was done. We received an email as a response 
for one letter saying that we signed everything, therefore we are responsible. We don’t deny that we 
signed the contracts. We are saying that the salesmen misled us about the features of the timeshare and 
misrepresented the benefits or advantages. We restate that the sales presentations were long drawn-out 
affairs and yet the signing of the contracts proceeded quite quickly. We thought the contract held 
everything that was verbally told by the sales people. We were not given ample opportunity to thoroughly 
read and digest the contracts. There was always some reason why we needed additional points or we 
had to upgrade to bigger/better.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/23/2016

Mercedes Ruiz de Pérez Rul
638 Hans Ave
Mountain View, CA, 94040

Phone: (650) 215-3581
Email: aperezrul@gmail.com

Name/Firm/Company: Palms Country Club and Resort Condominium Association, Inc
Subject/Category: Mystic Dunes Resort
Street Address: 7900 Palms Parkway
City: Kissimmee , FL 34747
Website: www.mystic-dunes-resort.com

Questions/Comments:
I am an owner at Mystic Dunes Resort managed by Diamond Resorts. The property has been paid off but 
we are still responsible for a maintenance fee on the years we have access to a week (every other year). I 
realized recently that my maintenance fee (we get bills from The Palms Country Club and Resort 
Condominium Association, Inc.) is higher than the cost of that same week on the internet, available to 
anyone without being owners. Our bill is $1,303 and the cost on internet is $980. I would like to get some 
guidance as to how I can resolve this. It seems as I get absolutely no benefits from being an owner if I 
could get a cheaper rate over the internet free market. I talked to them but they refuse to adjust my 
payments. Any advice or assistance would be greatly appreciated. Thanks



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/14/2016

Rachel Bibey
152 Ponce De Leon Street
Royal Palm Beach, FL, 33411

Palm Beach
Phone: (954) 464-5206
Email: Rachelina1079@gmail.com

Name/Firm/Company: Diamind Resorts International
Subject/Category: Timeshare
Street Address: 10600 West CharlestonBlvd
City: Las Vegas, NV 89135 Osceola
Website: Diamond resorts international
Date of Transaction: 07/13/2016
Amount Paid: 16,560



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/09/2016

Maria Mercedes del Rosario Ruiz de Perez Rul
638 Hans Ave
Mountain View, CA, 94040

Email: mercedesruizr@hotmail.com

Name/Firm/Company: The Palms Country Club and Condominium Association, Inc.
Subject/Category: Excessive Maintenance Payment for Time Share Property
Street Address: P.O. Box 8526
City: Coral Springs, FL 33075-3526 Broward
Phone: 1800-463-7256

Questions/Comments:
This complaint is regarding The Palms Country Club and Condominium Association, Inc. We are owners 
of a membership at Mystic Dunes Resort and Golf Club through Diamond Resorts International. Contract 
number is 2214289. We have been assigned week number 32, Unit 21-303 every other year. As I 
searched the internet for the property prices, I realized that the price for that week on Mystic Dunes via 
the internet was $980. The maintenance fee that we have been asked to pay for that same week is 
$1,303.75. It seems unreasonable that we, as owners, are been asked to pay a higher rate that what it 
would cost for a regular person to make an online booking. I called the property and talked to agent Teri 
Brady who put me in contact with another management person. They refused to make any adjustments to 
our maintenance fee. If we wanted to change to a different week we would have to pay an even higher 
price. I would like some assistance to resolve this issue and for our fees to be lower that internet rates 
available to non-owners. Thank you for your time. Mercedes Ruiz



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/24/2016

Nathan Stanfield
1503 Farina Loop SE
Olympia, WA, 98513

Washington
Phone: (785) 761-1573
Email: stanfieldjanell@hotmail.com

Name/Firm/Company: Diamond Resorts International-Mystic Dunes
Subject/Category: Timeshare Purchase
Street Address: 7600 Mystic Dunes LN
City: Celebration, FL 34747 Osceola
Phone: (407) 787-5678
Website: http://www.mystic-dunes-resort.com
Date of Transaction: 08/07/2016
Amount Paid: 10973.00

Questions/Comments:
Many misleading sales tactics, of course made verbally, and resort has refused to cancel purchase. 
Months of going around and around with no resolution is not acceptable. We have no intent of doing 
business with a company that will not own up to their mistakes and lacks integrity. They need to be 
investigated for the manipulation that takes place.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/20/2016

Jeff Barbour
4317 Birchwood Ct
North Brunswick, NJ, 08902

Phone: (732) 558-2516
Email: mrjaybee25@gmail.com

Name/Firm/Company: Diamond Resorts International/Mystic Dunes Resorts
Subject/Category: Timeshare Ownership
Street Address: 7600 MYSTIC DUNES LANE
City: Celebration, FL 34747 Osceola
Phone: 1-800-438-2929
Website: http://mystic-dunes-resort.com/
Date of Transaction: 12/30/2015
Amount Paid: 10730.00

Questions/Comments:
In late December of last year, my family and I went on vacation to Mystic Dunes Resort in Celebration, 
Florida. Upon check-in, the front desk clerk invited us to attend a 90-minute presentation. For our time, we 
would receive a $100 Visa gift card with no obligation to purchase. We were asked to attend the 
presentation during our stay; however, we opted to attend on the morning of checkout so this meeting did 
not disrupt our plans. Following checkout, we were escorted into a lounge room and told to wait. It was 
there that we met Mr. José Valez, a salesman for Diamond Resort International. I made a point to warn 
Mr. Valez that we were short for time. We had a rental car that we needed to return, in Georgia, by 6 p.m. 
He assured us we would be done within the aforementioned 90-minute timeframe. There was no real 
presentation that day. Mr. Valez immediately launched into a sales attempt and began to providing 
information such as prices for the varying levels of ownership. I use the term "ownership" loosely, 
because I have since learned that we are not part owner of any property. A few months after our 
purchase, I called to inquire about the deed I was promised during closing. I was informed that I was not 
going to receive a deed because I was on a point system. Mr. Valez manager, Mr. Robert Gonzalez, 
eventually joined us. He claimed he would provide the best deal possible, and proceeded to write down a 
starting price of $60,000. I scoffed at that and responded that we would never spend that kind of money 
for a vacation home. It was clear that we were not interested, but they would not take "no" for an answer. 
Mr. Gonzalez came back with an offer of $47,000. Again, we refused the offer. Repeatedly, Mr. Valez and 
Mr. Gonzalez excused themselves to converse with a third party. By the time they returned with a third 
offer, we had been there for three hours. They acted as if they had a big surprise for us when they 
returned. Mr. Gonzalez said, "This deal is only available today." Their final offer settled around $28,000. 
They insisted that ownership would be cheaper than paying for a vacation every year. However, with the 
monthly payments plus maintenance fees (which we have discovered will increase annually); there is no 
real basis for comparison. They estimated that we would have a monthly payment of $350.71. They never 
mentioned that maintenance fees were separate from this amount. It was only after I received a bill for 
over $1,600 in maintenance fees that I learned that maintenance fees were not included in the club dues. 
The club dues plus the maintenance fees for 10 years come to more than $58,000; and that is only if the 
maintenance fees remained the same during that time. We would have been better off saving our money 
in an interest-yielding bank account and paying for a vacation out of pocket! We were told that upgrading 
from a one-bedroom unit to a two-bedroom suite would guarantee more points toward our vacations and 
increase the value of our ownership and exchange power. However, none of the vacations we researched 
came close to the point's range we purchased. We cannot understand from where Mr. Valez and Mr. 
Gonzalez based their estimates, but the information was grossly overrated. By the time we settled on a 
contract deal, we were late in returning the rental. Mr. Gonzalez promised to cover the late fees 
associated with the rental car. To date, I have received no compensation for this, nor are there any 
indications in the contract that we were reimbursed until recently when Diamond Resorts employee, Ms. 
Shelly Knapp sent us a REVISED/FRAUDULENTLY revised contract. This was done AFTER our 



purchase and AFTER we signed this so called legally binding contract. In April of 2016, we called 
Diamond to cancel our contract and were denied. They literally suggested we pay for something, and then 
give it back to sell again. We refuse to sit by and allow ourselves to be cheated by this contract. We will 
not allow another dime to fall from our hands. Clearly we have been subjected to deceit and fraudulent 
activity. This is not acceptable. Had the sales agents been forthcoming with details surrounding the 
timeshare, we never would have agreed to a purchase. We demand that our contract is cancelled, and we 
do require a full refund of all money paid to date, penalty free.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/20/2016

Tina Marie Fleury
4112 SE 9th court
Cape Coral, FL, 33904

Lee
Email: decorandafter@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Vacation Club
Website: www.diamondresorts.com/
Date of Transaction: 02/01/2016
Amount Paid: approx 3000.00

Questions/Comments:
We have not been able to book trips at times or destinations as presented. My credit card has been 
charged for payments without my authorization after I've already made a monthly payment. We were told 
an additional 3 day weekend was required to learn how to use our points more effectively, we were 
badgered while I was ill, I was told it would be reported to credit bureau to improve my credit rating (which 
it has not)...the lies just keep growing



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/28/2016

Peggy Steckert
1383 Still River Drive
Venice, FL, 34293

Sarasota
Phone: (270) 303-7572
Email: donirenenew@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare developer not allowing secondary mkt and deception
Street Address: 10600 West Charleston Blvd.
City: Las Vegas, NV 89135
Phone: (877) 374-2582
Website: diamondresorts.com
Date of Transaction: 04/06/2012
Amount Paid: $50,000

Questions/Comments:
I have learned that legitimate timeshare re-sellers who are licensed with the state of Florida, will not 
accept Diamond Resorts, domiciled in Nevada, points to resell, but will accept Diamond's competitor's 
points for resale. My husband and I are only one owner, but consider the following journalists who have all 
written articles about improper sales practices at Diamond: Gretchen Morganson, Pulitzer Prize winner, 
"The Timeshare Hard Sell Comes Roaring Back" New York Times January 22, 2016 Roddy Boyd, 
"Diamond Resorts and Its Perpetual Mortgage Machine" Southern Investigative Reporting Foundation, 
March 7, 2016 Clarion Johnson's reports written for The Capital Forum, August 2014 and January 2016 - 
His most appalling example of deception being a woman with terminal brain cancer at the time of 
purchase being promised she would be able to stay at a NY City Diamond resort to see a Macys Day 
parade; when Diamond did not own property in New York City. She and her husband paid Diamond 
$100,000. Matthey Zeitlin of BuzzFeed just reported on the Consumer Financial Protection Bureau's 
investigation of Westgate timeshare. His report speculates that Diamond is probably on the radar. March 
18, 2016 We are senior citizens held hostage by Diamond. We refuse to allow the company to take back 
the $50,000 in points we have invested, only to see Diamond resell our points at full value, while 
restricting us from using a re-seller. The two brokers I talked to said they do not know of a licensed broker 
who will sell Diamond points due to the restrictions Diamond has placed on points purchased on a 
secondary market. Below is an article I wrote that has been reviewed by Mike Finn, an attorney whose 
firm employs five lawyers devoted to timeshare. My jaw dropped when he told me his 400 to 500 cases 
would make a diagnosis of cancer look like head cold. The timeshare companies tell him hardship is not a 
legal defense. We were told Diamond would take back points in the case of hardship at the time of our 
purchase.We are not hardship, but as a former financial planner, I would never have bought something I 
could not resell. With the aging baby boomer population, and the cost of long term care, this is only going 
to get worse. Diamond reported 25% of 2015 point sales have been set aside as noncollectable. The 
figure for 2015 was $80 million set aside as noncollectable for all of Diamond's 2015 revenue. I have 
attached an article I wrote which has been reviewed by Mr. Finn, David Cortese of Magical Realty and two 
of the journalists mentioned above. Please read the articles listed above. If the Consumer Financial 
Protection Bureau is investigating, why aren't the AGs? One person I interviewed said he has received 
death threats as a consequence of his efforts to change timeshare. He is an industry insider. My best 
friend lived with me for the last two months of her life, afraid of her husband. He murdered her, so I take 
death threats seriously. It's another reason I am sending this email. 270-303-7572
(legal name Peggy Irene Steckert) 
Diamond Resorts Predatory Marketing Practices 
Diamond’s Unfair Trade Practices Restricting the sale of Diamond Points
Front Four Capital Group and ADW Capital Partners, venture capital firms owning large blocks of 
Diamond stock wrote a letter to CEO David Palmer demanding “the exploration of strategic alternatives to 



maximize shareholder value”, recommending a leveraged buyout to take Diamond private. They are 
seeking a 30% internal rate of return. Mr. Palmer heeded their advice, as mentioned in Diamond’s 2015 
annual report to shareholders. If this happens, Diamond owners will be left at their mercy. We did not 
know Diamond timeshare was a lifetime commitment. When my husband and I purchased points in 2012, 
we did so unwillingly. In 2008 we purchased a week from a company called ILX, at Los Abrigados in 
Sedona, Arizona. ILX failed and Diamond Resorts entered into our life. In 2012, the price of a Diamond 
“point” averaged about $4.50. By 2014, the price of a point trended down to the $2 range. We were given 
4200 Diamond points for our ILX unit, which equated to $8.00 per point compared to what we had paid for 
it. We initialed a “Point’s Usage Acknowledgement” form as part of our contract documents. Paragraph 4 
states: “I/we understand the average Point value to stay 1 week in THE Club is approximately 5500 points 
for a 1 bedroom”. The bold and underline type are in the actual document. In other words, existing owners 
are given less than the average number of points for a week stay as a means to coerce existing owners to 
upgrade. After our first 2012 meeting with Christine Dargon, a Diamond “counselor”, we purchased 2500 
points in order to have an adequate number of points. She explained the necessity of joining the Diamond 
system. The 2500 points were purchased for $3.00 per point. I asked Christine, “What happens if we can 
no longer travel?” She explained that Diamond has a “hardship” department that would take back our 
points should the need arise. I do not believe Christine is a dishonest person. She was, at the time, a 
Diamond owner. She told us she was a former psychologist with no sales background. I believe Christine 
really believed Diamond would take back points automatically if we suffered a hardship. She did tell us 
our points would revert back to Diamond at no value. At the time, I did not think about the fact that 
Diamond could then turn around and resell the points for full value. The transaction is not subject to local 
real estate laws, so it is an easy and a highly profitable outcome for Diamond. Fixed weeks can be sold, 
although at a dramatically reduced value. Not so with Diamond points. Although Marriott Vacation 
Worldwide and Wyndham points can be bought and sold through legitimate timeshare re-sellers, like 
Magical Realty and Island Consulting Realty; Diamond has done everything in its power to restrict the use 
and sale of secondary points. An “organized and fluid secondary market” is listed as a potential risk in 
Diamond’s annual report to shareholders. After consulting Finn Law Group, a law firm specializing in 
timeshare relief, we learned that, according to timeshare defendants, “hardship” is not considered a legal 
defense. We learned that developers fall back on the clause: “we did not rely on oral representation to 
make our purchase” claiming anything a sales agent said is null and void once a contract is signed. 
Illness, divorce, Alzheimer’s, loss of a spouse, or disappointment with limited resort availability does not 
matter. Mr. Michael D. Finn, the attorney we spoke with, told us his firm represents 400 to 500 clients 
struggling to be released from timeshare contracts. When I mentioned the hardship example of a cancer 
diagnosis, he said his hardship cases make a cancer diagnosis look like a head cold. An owner really 
does not understand the program at point of sale. It’s not until you attempt to book a vacation, you learn 
the limits of availability. The program bears some resemblance to multi-level marketing. Consumers, who 
can only afford one week for an average price of $26,007, and an annual maintenance fee of $1460, allow 
Platinum members spending $100,000 or more, the program perks and better availability. If the purchase 
is financed by Diamond (banks will not finance timeshare purchases), an average interest rate of 14% 
applies, despite an average credit score of around 750. In 2015, Diamond reported a 17.3% increase in 
Vacation Ownership Interest (VOI) sales to $624 million. Total sales were $954 million. The 2015 $624 
million VOI sales figure represents an increase of $115.9 million over 2014, offset by $23.6 million in 
Diamond’s provision for uncollectible vacation interests, resulting in a net increase of $92.3 million. In 
other words, a whopping 25% of the sales increase is predicted to be uncollectible. This $23.6 million, or 
$80 million for all of 2015 revenue, is just a number on an annual report to Diamond, and to the analysts 
who follow and recommend Diamond stock. Current CEO David Palmer earned $19 million in 
compensation for the last two years, while people falling on hard times are forced to own an asset they 
can’t sell, obligated to pay maintenance fees increasing at about 10% per year. An 18% interest rate 
begins the day the maintenance fee is due. Diamond increased 2015 sales by 12% and doubled net 
income. On the other side of these glowing numbers are people who are hurting, people who walk away 
from $26,007 or more, only to have their points flipped to the next unsuspecting consumer at full price. 
Most people are so glad to get out from under the burden of rising maintenance fees, 18% late fees, 
collection calls, unwanted solicitations, and limited availability; they don’t even think about the money lost. 
We were told the collection agencies even call your neighbors. We have made the program work for us by 
booking stays during discount periods. However, if we wanted to use our points to stay in New York City 
to visit our daughter, it would require 24,000 to 45,000 points, equivalent to over $4,000 in our 
maintenance fee dollars. The same hotel could be booked online for $1,100 per week, including taxes. 



The high level of points required is also true for San Francisco and all the resorts in England. Diamond 
offers airline rewards in exchange for points. If we exchanged 10,000 points, equivalent to $2,000 in 
maintenance fees, we would earn one domestic airline ticket. Not a great deal. The high point properties 
are often Diamond “affiliated resorts”. We hesitate to stay at a property “out of network” after a bad 
experience we had at Great Wolf Lodge in Kansas City. We booked a weekend family suite for 8,000 
points to spend with our daughter and grandson the last week of 2013. When we arrived, Great Wolf had 
no record of our reservation. We produced our hard copy Diamond confirmation. They explained that 
Great Wolf is an “affiliate” resort, meaning they were not owned or staffed by Diamond employees. They 
said things are frequently confused, but the confusion usually turns out to be a misspelled name. Not in 
our case. We stood at the reception desk for two hours while Diamond blamed Great Wolf and Great Wolf 
blamed Diamond. By this time I was crying, which was causing a scene. The last week of a year is the 
busiest week for Great Wolf. Instead of the family suite, they offered us a hotel room with two double 
beds. Angry, we left our daughter and grandson in Kansas City and drove back home to St. Louis with 
Christmas presents in the trunk. We were in no mood for Christmas. The Diamond representative seemed 
proud of himself for convincing a supervisor to return our 8,000 points. Lisa and Brian stayed the weekend 
at Great Wolf for free. Mr. Palmer stated in his SEC K-8 rebuttal to Gretchen. Morgenson’s New York 
Times article about Diamond, “I wear the fact that 60% of sales comes from existing owners as a badge of 
honor.” Many existing owners, who are frustrated with lack of availability, are assured by Diamond sales 
agents that the purchase of additional points will solve their dilemma of limited availability. We fell for this 
twice. We bought an additional 3500 points in 2012, the same year we bought our first 2500 points. Our 
second purchase cost $10,745 or $2.92 per point. We do not fault the sales agents. They were 
professional and we understood the program. However, we have enough points. As of our most recent 
August 2015 stay; we were still being hounded to buy additional points, despite my husband’s age of 77, 
now 78. After one subsequent and agonizing sales presentation disguised as an “owner update”, we 
vowed never to attend another presentation. Deceptive sales and marketing practices are another area of 
concern. In July of 2015, we were persuaded to attend a 55 minute Grand Beach, Orlando presentation 
for owners. Three times I asked if we would be paired with a commissioned sales person and three times 
we were told no, only if we had questions in the last ten minutes. Again, the young lady we talked to really 
believed this, as we learned later. We refused to sign the appointment form because the fine print at the 
bottom said we would be robo called if we signed it. They called us anyway, almost daily. When we 
arrived at the reception area for the “non-sales” presentation, we were greeted by a commissioned sales 
person. She came and got us after the presentation and we were tortured by three increasingly 
sophisticated and aggressive sales agents for an additional three hours. I repeatedly told them my 
husband was 77 and I will soon be Medicare eligible, so we are more interested in long term care plans. 
There is no upper age limit when it comes to Diamond solicitations. There needs to be a legitimate 
secondary market. Diamond tells prospects to think of their points as a second home. Who, in their right 
mind, would purchase a second home knowing it could not be sold. If Diamond is reporting increased 
profits with doubled net income, and reselling points taken back at full value, consumers should be able to 
be released from their contracts if they are unhappy with the service, or suffer a hardship. Consumers 
should be refunded a nominal, prorated amount for their purchase of a service they did not have an 
opportunity to use prior to purchase. Even owners, happy with their Diamond points, should have 
sympathy for owners who have hit hard times. There needs to be greater disclosure. If a solicitation is 
emailed, or in a magazine ad, it clearly states the offer is a time share sales presentation. At a Diamond 
hospitality desk, efforts to “upgrade” an owner by selling them more points are disguised as an “owner 
update” or an informational presentation. While I’m encouraged by the CFPB Westgate investigation, I 
hope the Attorney Generals of all nine states Westgate operates in will initiate their own inquires. I hope 
the CFPB expands the scope of their investigation to include Diamond Resorts, because many of the 
issues that are likely to be uncovered in the Westgate investigation are also issues at Diamond. Diamond 
places an additional burden on the backs of consumers by preventing the sale of points on the secondary 
market. In effect, the consumer is held hostage, not able to unload their timeshare. The owners of 
Westgate timeshare are building a 90,000 square foot home. Diamond CEO David Palmer earned $19 
million in compensation in the last two years. I read the stories of hurting people complaining to the Better 
Business Bureau, Complaints List, Trip Advisor, Red Week, and other internet portals. None of the 
timeshare firms are BBB accredited, but there are many complaints. DRIP is a website started by over 
1000 British Diamond owners trying to get out of their contracts. It stands for Diamond Resorts 
International Protestors. The number one complaint filed with the Attorney General of Florida is about 
Timeshare resales. Last year, the Miami court charged 13 people with a double scam. Those charged had 



drug-related, violent crime backgrounds. The perpetrators responded to timeshare sales ads by promising 
to sell the timeshare. After taking the money and disappearing, they reappeared as timeshare recovery 
fraud experts. The same people! Although Florida legislation, making it illegal to accept upfront fees, has 
reduced complaints by 57%; it still has been the number one complaint filed with the Florida Attorney 
General’s office for the past two years. There are legitimate timeshare resellers. David Cortese at Magical 
Realty in Orlando is one. His firm will not market Diamond points due to the restrictions Diamond has 
placed on the use of secondary points. Mr. Cortese referred me to Tom Tubbs at Island Consulting 
Realty, describing Mr. Tubbs as a person who can sell any timeshare if he can. Mr. Cortese specializes in 
Marriott Vacation Worldwide properties. Mr. Tubbs told me he would not market Diamond points either. 
While Diamond competitors, Marriott Vacations Worldwide and Wyndham allow point resales, Diamond 
does not. If an owner resells points in a secondary market transaction, the buyer may receive a small 
proceed from the sale, and the broker receives a commission. In the case of Diamond points, Diamond 
takes back the points at no value to the consumer, and resells the points at full value. The Attorney 
Generals will go after resale companies, but they seem to leave the developers alone. Developers are 
able to rest their case with the clause, “I did not rely on oral representation to make my purchase”, and on 
the five to ten day recession clause, while the consumer is on vacation, possibly with the kids, traveling by 
car or plane to their destination and home again, not having the opportunity to use the service until the 
next vacation. Sadly, the recent Diamond acquisition of Gold Key and Intrawest starts the whole process 
over again. Despite all this, my husband and I are not unhappy with our Diamond ownership. . Since 
Diamond took over ILX in 2012, we have stayed 181 days at an average cost of $53.37 per night, not 
including the $34,000 we paid to ILX and the $15,000 we paid to Diamond. Diamond did us a favor by 
selling us 2500 points for $5,305 plus our Holiday Shores Ozark fixed week that was a liability. This saved 
us $500 a year in maintenance fees, plus significant special assessments. We have stayed at mostly nice 
Diamond resorts in a one bedroom, or one bedroom deluxe unit. Our original intent in 2008 was to be able 
to spend a week in Sedona. In 2016, we used 6000 of our 10,200 points to stay two weeks in a one 
bedroom deluxe unit at Los Abrigados, leaving us with 4200 points remaining for the year. Our Diamond 
maintenance fees are $2,211 for 2016. This means our two week stay cost 58 percent of our $2,211 
maintenance fee or $1,276 for a two week stay, not taking into account the principal amount of $50,240 
invested. We overpaid for the ILX unit, prior to Diamond’s involvement, purchasing little by little until we 
owned an every year one bedroom unit for $34,000. As a retired stockbroker, I remember what happened 
to TWA shareholders and what they were left with after the TWA bankruptcy. ILX went bankrupt. That 
does not excuse Diamond for treating less distressed acquired owners, the way they feel they have been 
treated and been taken advantage of. We can only speak of our situation and experience. Yes, we were 
deceived into thinking availability was greater than we were led to believe. Diamond should account for 
that. On the positive side, we like not having to pay an exchange fee when we stay at Diamond properties. 
RCI charges $199 for an exchange in addition to an annual subscription. We no longer need RCI. What 
we don’t like is the relentless attempts to sell us more points, battling off hospitality agents who are 
measured by how many couples they manage to get in front of a sales agent. We can afford our $2,200 
annual maintenance fee. We are not in a hardship situation, but we would have never bought into 
something we could not get out of. Diamond’s contract only states that they have the right of first refusal if 
we want to sell our points. We did not know they put up barriers to prevent a secondary market. Diamond 
will continue to recite the party line about how happy their owners are and how they do not tolerate 
improper sales practices, until the Consumer Financial Protection Bureau looks into their practices. 
Hopefully, the CFPB’s investigation of Westgate will reveal predatory sales practices that will lead to the 
investigation of timeshare developers with similar predatory practices. My goal is to make Diamond a 
better company. My suggestions for an owner friendly, kinder and gentler Diamond Resorts International, 
are as follows: 1. Implement a 14 day recession clause instead of the 5 – 10 day period. I believe this has 
been implemented in England. 2. Remove restriction on use of secondary points. This would allow 
consumers who own Diamond points to have the same rights as Wyndham and Marriott Vacations 
Worldwide point owners. Wyndham and Marriott also have restrictions, but they are not as severe. 3. 
Notify prospects in writing prior to a presentation or tour that an “Owner’s update”, or other misleading 
name, is a timeshare sales presentations like in magazine ads. 4. Provide owners with a larger print 
disclosure form, informing them that their points cannot be resold, or severely restricted; and deeding 
them back to Diamond is not guaranteed, even in cases of hardship. 5. Disclose in writing a five year 
history of maintenance fee increases and the assignment of an 18% interest rate, beginning on the due 
date and lasting until the maintenance fee is paid in full. 6. Allow the buyer a “hands on” trial 
demonstration booking a Diamond week so that consumers understand limited availability - unless they 



are flexible to travel in discount periods. Many of the internet complaints are about limited availability. 
Most people test drive a car before buying. 7. Do not offer gifts to prospects over 75 years of age. A resort 
around the corner from Diamond’s Mystic Dunes in Orlando has this stipulation as an internal policy. After 
retiring from the brokerage business, I worked as a CASA supervisor, writing and editing court reports on 
behalf of children in foster care and teens aging out. I go by my husband's name of Irene Parker, but legal 
name is Peggy I Steckert



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/19/2016

Shirley E Hill Hill
2815 West Lawrence Ave
Springfield, IL, 62704

Phone: (217) 220-7846
Email: sehill02@att.net

Name/Firm/Company: Carl Jackson
Subject/Category: Timeshare By Owner
Street Address: 8810 Community Division
City: Orlando, FL 32819 Orange
Website: unknown
Date of Transaction: 07/19/2016
Amount Paid: $2,997.00

Questions/Comments:
Carl Jackson called me today and said that I could get up to $15,000.00 to$ 20,000.00
since Apollo Global took over Diamond Resort International Orlando, Fl. I found out that that was a lie, 
and he has been lying to me from the start. I told him that I was no longer a Timeshare Owner from the 
start. I am filing a formal complaint against him
today. This company is Timeshare By Owner. # TP79818  Client Services 1-888-4020280. I am a senior 
and he had to buy my name to harass me. I am on the no Call List. Please help me I am a senior.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/13/2016

angel castillo
3948 w. roscoe street
Chicago, IL, 60618

Phone: (708) 506-9854
Email: angelcastillo1944@yahoo.com

Name/Firm/Company: american resort,lnternatoinal,diamond resort pearl development nv oyester bay 
beach resort concord services lnc.
Subject/Category: timeshare scam
Street Address: two transam,plaza,suite 300 oakbrook,lll.
City: Oakbrook, IL 60181
Date of Transaction: 03/01/2000
Amount Paid: $60,000

Questions/Comments:
l was scam by this companies l kwowof one ortwo in your state please anythingyou could do to help me 
american resost association diamond reasort all this people are connected but since only one they kwow l 
cann't do any thing they been ripping people off for millions and millions of dollars throught out the 
unitedstates and abroad is a big gangster corporation feeding on the poor and the seniors citicens of this 
country that want to travel,there is another conpany in your state lnterval travel service and want justice 
for me  and other victims,l want my monies back and press charges.sincerely yours,angel,city of chicago 
retireed,by the my niece lives in florida and she wants me to move there,thankyou in advanced.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/12/2016

Brucce Lum
469 Simpson Ave
North Bend, OR, 97459

Phone: (916) 204-8950
Email: ortrvlr55@gmail.com

Name/Firm/Company: Diamond Resorts US Collection Development
Subject/Category: Notice of Rescission
Street Address: 10600 West Charleston Blvd
City: Las Vegas, NV 89135
Date of Transaction: 10/02/2016
Amount Paid: 14484

Questions/Comments:
I signed for a timeshare purchase on 10/2/2016. I subsequently filed a Notice of Rescission on October 5, 
2016. I went out of the country and returned on 10/25/2016 to find out my Notice of Rescission was not 
processed. I have been working with Diamond to no avail. I have been sent from one department to 
another since 10/28/16 to find out what happened to cancel the transaction. Today 12/12/16, I called 
Diamond and found out that they preliminary found I did not submit a Notice of Rescission and wanted 
some more information. Information that I provided on October 28, 2016 that included a copy of my letter 
canceling the transaction.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/03/2016

Mary Richardson
8537 Longwood View
Baton Rouge, LA, 70810

Phone: (225) 733-6381
Email: mrichardson777@cox.net

Name/Firm/Company: Wyndam/ now sold to Appollo Resort
Subject/Category: Over charging/misinformation/locked in to contract that has been sold.
Street Address: 7380 Sand Lake road
City: Orlando, FL 32819 Orange
Date of Transaction: 07/09/2005
Amount Paid: 18,900.00

Questions/Comments:
this is a complaint and i have questions.. i purchased a resort under Wyndam Resort in 2005.without any 
notification to get out of a contract, it was sold to several times to other parties Mystic Dumes, Diamond 
Resorts,etc. and now its Appollo. The maintenance fees have sky rocket extremely with no explanation of 
why. I have paid the resort off and haven't been able to utilize the resort. I have requested to be paid for 
the resort and opened to sell to another consumer. I have paid a Florida agency to post information to sell 
the resort. i don't believe they are trying to do so. My concern is that they will continue to sky market me 
financially with maintenance fees and allow the PUBLIC to also RENT out the resort that I own and is 
paying maintenance to keep up. I believe that my age have help me to become more vulnerable to 
mishaps along with the fact that i don't currently live in Florida. Please help me resolve this issue. I want 
someone to look into my original contract that i signed in 2005. I did not sign for an increase maintenance 
charge. I believe they are price gouging.i was only paying 523.55 a year, not they are charging me 
1300.00 a year. i believe there are double dipping involved in the transferred transaction/contracts and 
rental to the public. I am on a fix income now. Please help me to resolve these issues. I can be reached at 
the information listed .Thank You, Concerned Senior Citizen,Mary Richardson  225-773-6381 or 
225-772-4922.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/06/2016

Michael Winiarczyk
2609 W Southern Ave #394
Tempe, AZ, 85282

Phone: (480) 398-5092
Email: jwiniarczyk@hotmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Time Share
Street Address: 10600 West Charleston Blvd
City: Las Vegas, NV 89135
Website: Diamondresorts

Questions/Comments:
This firm is ruthless and intimidating. They mislead you into buying points that you can do anything with, 
until you try. They pressure you until you are in tears and finally give in. Presentations last up to 4 or more 
hours with new people continually trying to get you to say yes. They talk you into opening more Credit 
cards to come up with the down payment. Nothing is explained fully. After signing your salesperson is no 
longer available to help. The full paperwork is not given until you sign, so you don't have time to review in 
private.



Office of the Attorney General
Please return completed consumer contact form to:
Office of Attorney General Pam Bondi
State of Florida
PL-01, The Capitol
Tallahassee, Florida 32399-1050

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form.

Person Making Complaint:
Complaint is Against:

Miss/Ms. C
Mrs./Mr. ~( ho.,r\-ts 5

Name/Firm/Companyast ame), First Name, Middle Initial

~ 0 'f>vJ.. S4C15 ,
Mailing Address Mailing Address

tlevt\Clnd ( 'exo.d\ f~ )
City, CountyCity, County

!n 313'0
State, Zip Code

"'" State, Zip Code

~ 0 3--4C} (p - 058;t?
Home & Business Phone, including Area Code Business Phone, including Area Code

\A \~ ?vSC 'JSroU\ \ I tOtY\
Business Email or Web AddressEmail Address

Product or Service involved: \\WS SbCL(Q. Amount Paid: ~$ _

Date omansaclion: !QjZ 15 \ I Ii> _ 7as contacted by,--- Telephone __ Mail ~r

Have you retained an attorney? 0Yes [J(No /

Did you sign a contract or other papers, Le. estimates, invoices, or other supporting documents? WYes 0No

If you filed complaints with any other governmental and/or consum~r agencies about thiS.ratter, please list those
agencies: f1c.,) EL Dept Of BIAS/ness It P~(D~fe~.S5~f~O(\_~__ -- _

(ATTACH COPIES. DO NOT SEND ORIGINALS.)
Note:

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida
Statutes.

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the perfor
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided in s. 775.082, s
s.837.06 Florida Statutes.

Pleaseindicate if you are over the age of 60. Penaltiescan be enhancedfor victimizing senior citizens. QYer60 CJ No

(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE)

Office of the Attorney General 
Please return completed consumer contact form to: 
Office of Attorney General Pam Bondi 
State of Florida 
PL-01, The Capitol 
Tallahassee, Florida 32399-1050 

The contact information MUST be provided as we correspond via U.S. mail. Incomplete forms cannot 
be processed. PLEASE WRITE LEGIBLY. Only one business per complaint form. 
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Email Address Business Email or Web Address 

Product or Service involved: 1\ws ShCt(Q, Amount Paid:.=_$ ______ _ 

Date o!T,ansaction, IO \ Z O \ 1 \f _ 7as contacted by;__ Telephone __ Mail 

Have you retained an attorney? Q Yes [J( No 

Did you sign a contract or other papers, i.e. estimates, invoices, or other supporting documents? 

ff you filed complaints with any other governmental and/or consumElr agencies about this.1atter, please list those 
agencies: f1 e,,; .f L Dept Of '.bv<.SI ness " pcofeSSi'Of\~ --

Note: 

(ATTAcH COPIES. DO NOT SEND ORIGINALS.) 

1. All documents and attachments submitted with this complaint are subject to public inspection pursuant to Chapter 119, Florida 
Statutes. 

2. Whoever knowingly makes a false statement in writing with the intent to mislead a public servant in the perfor nee of his 
official duty shall be guilty of a misdemeanor of the second degree, punishable as provided ins. 775.082, s 5.083, or 
s.837.06 Florida Statutes. 

Please indicate if you are over the age of 60. Penalties can be enhanced for victimizing senior citizens. Over 60 Cl No 
(PLEASE USE OTHER SIDE OF THIS FORM TO DESCRIBE YOUR COMPLAINT & ATTACH YOUR SIGNATURE) 



Please explain your complaint. Attach additional sheets, if necessary.

My signature authorizes the Attorney General's Office to take any action deemed necessary for
purposes of investigation or enforcement. I u'nderstand that the Attorney General does not represent
private citizens seeking the return of their money or other personal remedies. I am filing this
complaint to notify your office of the activities of this company so that it may be determined if law
enforcement or legal action is warranted.

Date: 1/11 yJ tT I

II !/fj/ t(,

Please explain your complaint. Attach additional sheets, if necessary. 

My signature authorizes the Attorney General's Office to take any action deemed necessary for 
purposes of investigation or enforcement. I u'nderstand that the Attorney General does not represent 
private citizens seeking the return of their money or other personal remedies. I am filing this 
complaint to notify your office of the activities of this company so that it may be determined if law 
enforcement or legal action is warranted. 
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FTC Complaint Assistant

Getting Started

Company.Detaiis

Comments

-,.,-,---~ -------------

Please review your
complaint and click
Submit at the
bottom of the page

Complaint Details

Your Information

Review Your Information

Please review the information and ensure that no personal or sensitive information such as social security, date of birth,
financial accounts or credit/debit card numbers, driver license humber, detailed health or medical history or similar
sensitive information is included.

NOTE: If you provided an email address, you will receive a confirmation email. Please check your SPAM folder if you do
not see it in your inbox.

--- '._._-------------------------------------------

Consumer Information

Consumer Name: CHARLES COOPER

Consumer Address:

PO BOX 5495

CLEVELAND, TENNESSEE

37320 USA

Email Address:ULTRA2SC@GMAIL.COM

Age Range: 70 - 79

Home Phone Number: 603-496-0588

Mobile Phone Number: 603c496-0588

Work Phone Number:

Extension:

Are you a member of the U.S. Armed Forces or a dependent? No

~. Edit Consumer Information

FTC Complaint Assistant 

Getting Started 

Company Details 

Comments 

Please review your 
complaint and click 
Submit at the 
bottom of the page 
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Complaint Details 

Your Information 

Review Your Information 

Please review the information and ensure that no personal or sensitive information such as social security, date of birth, 
financial accounts or credit/debit card numbers, driver license number, detailed health or medical history or similar 
sensitive information is included. 

NOTE: If you provided an email address, you will receive a confirmation email. Please check your SPAM folder if you do 
not see it in your in box. 

Consumer Information 

Consumer Name CHARLES COOPER 

Consumer Address: 

PO BOX 5495 

CLEVELAND.TENNESSEE 

37320 USA 

Email Address: ULTRA2SC@GMAIL.COM 

Age Range: 70 - 79 

Home Phone Number: 603-496-0588 

Mobile Phone Number: 603-496-0588 

Work Phone Number: 

Extension: 

Are you a member of the U.S. Armed Forces or a dependent? No 

(:_ Edit Consumer Information 



Company Information

Company Name: DIAMOND RESORTS INTERNATIONAL

Company Address:

2754 FLORIDA BLVD

KISSIMME, Florida

34746 USA

Company Email Address~-

Company Website: www.reservationcounter.com

Company Phone Number: 702-684-8000

Extension:

< Edit Company Information

-- .•...•.. ---- --~-------------------,----------------

Complaint Detail Information

How much did the company ask you to pay: $31880.00

How much did you actually pay the company (total amount obtained by the suspect/subject): $6376.00

How did you pay the company: Other Payment Method (Note in Comments)

How did the company contact you: In Person

When did the company first contact you (mm/dd/yyyy): 10/25/2016

How did you respond to the first/initial contact: Other

Company Representative First Name: CESAR

Company Representative Last Name:

Company Representative Title/Position: SALES MANAGER

<: Edit Complaint Details

Additional Information

TO WHOM IT MAY CONCERN:

WE PURCHASED A TIMESHARE AT DIAMOND INTERNATIONAL IN
KISSIMMEE FLORIDA 10/25/2016.

I WAS UNDER THE IMPRESSION AND LED TO BELIEVE THAT WE
WOULD BE ABLE TO GO HOME TO REFINANCE THIS LOAN ABOVE
THE 6378.00 THAT WAS PUT ON A "NEW" CREDIT CARD FOR THE
DOWN PAYMENT.

~I
lJI

(, Edit Additional Information~

----- --~---------------_---.._-----------------

Company Information 

Company Name: DIAMOND RESORTS INTERNATIONAL 

Company Address: 

2754 FLORIDA BLVD 

KISSIMME, Florida 

34746 USA 

Company Email Address~-

Company Website: www.reservationcounter.com 

Company Phone Number: 702-684-8000 

Extension: 

Complaint Detail Information 

How much did the company ask you to pay: $31880.00 

( Edit Company Information 

How much did you actually pay the company (total amount obtained by the suspect/subject): $6376.00 

How did you pay the company: Other Payment Method (Note in Comments) 

How did the company contact you: In Person 

When did the company first contact you (mm/dd/yyyy): 10/25/2016 

How did you respond to the first/initial contact: Other 

Company Representative First Name: CESAR 

Company Representative Last Name: 

Company Representative Title/Position: SALES MANAGER 

Additional Information 

TO WHOM IT MAY CONCERN: 

( Edit Complaint Details 

WE PURCHASED A TIMESHARE AT DIAMOND INTERNATIONAL IN 
KISSIMMEE FLORIDA 10/25/2016. 

I WAS UNDER THE IMPRESSION AND LED TO BELIEVE THAT WE 
WOULD BE ABLE TO GO HOME TO REFINANCE THIS LOAN ABOVE 
THE 6378.00 THAT WAS PUT ON A "NEW" CREDIT CARD FOR THE 
DOWN PAYMENT. 

(' Edit Additional Information 
~ 

http://www.reservationcounter.com
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17497266-DRUSC Florida Purchaser Understanding and Acknowledgement

PURCHASER'S UNDERSTANDING AND ACKNOWLEDGMENT
OF TIMESHARE MEMBERSHIP PURCHASE

On behalf of Diamond Resorts International@, we welcome you as a Member of
one of the most flexible and enjoyable vacation plans anywhere in the world. To help
reassure your understanding, please review and initial each of the following items.
Unless context suggests otherwise, capitalized terms used have the meaning given
them in the Collection Instruments.

&1t!!t- _ 1. I understand title or other beneficial interest to all the
timeshare intervals included in Diamond Resorts U.S. Collection (the "Collection") will
be held in Trust by an independent Trustee, which holds title on behalf of and for the
benefit of all the Collection Members. Additionally, I understand that I will receive a
Collection Membership Certificate and an Eagle 9 UCC Vacation Interest Insurance
IdQlisywithiR 6 tQ 8 weel~s after closing. My Membership is intended to be perpetual in
nature and can be passed to my heir:-"'"

C5e,/;t!J~ _ 2. '5sta~at I am purChaSing~~nts today at an
aggregate purchase pr~~---- •....38.O..dEr."" My first year's maintenance fees on these
Points is estimated to b~iC nIT my first use year is within the current calendar
year,~ted that I will be billed within 45 days of this purchase. My first use year
begin~hen I will receive my first allocation of timeshare points ("Points").

CS-~lJp/v _ 3. I may use my Points to reserve, use and occupy any
available Collection Accommodation, up to my available Points allocation, according to
the then-current Regulations. I may make a reservation at any Collection resort, in
different-sized units, for different lengths of stays, for any time during the year. Unless
indicated otherwise in THE Club@ Points Directory, the minimum stay is 2 nights within
the Collection and all reservations are subject to availability.

_0_c_PJ4_VV__ 4. Points are valid only in the year they are allotted, and if not
used (or saved), will expire on December 31st of that year. I understand that if I do not
use my Points, I may save them for use in the upcoming year by calling the reservation
office. The earlier in the current year that I call, the higher number of Points I may save
for the next year. If I call prior to June 30th, I can save up to 100% of them. If I call by
August 31st, I can save up to 50%. I If I call by October 31st, I can save up to 25%. If I
call after October 31St, I cannot save any Points.

aCJ1lJ!/V _ 5. I understand that I may also borrow Poin s from the
upcoming year to use in the current year by callng t e reservation office at any time.
When I call, I must be current in my annual assessments (described below in paragraph
14) and I must pay all or a portion of my annual assessments for the upcoming year.

FL- Diamond Resorts U.S. Collection 
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PURCHASER'S UNDERSTANDING AND ACKNOWLEDGMENT 
OF TIMESHARE MEMBERSHIP PURCHASE 

On behalf of Diamond Resorts International®, we welcome you as a Member of 
one of the most flexible and enjoyable vacation plans anywhere in the world. To help 
reassure your understanding, please review and initial each of the following items. 
Unless context suggests otherwise, capitalized terms used have the meaning given 
them in the Collection Instruments. 

& lt!/t- _ 1. I understand title or other beneficial interest to all the 
timeshare intervals included in Diamond Resorts U.S. Collection (the "Collection") will 
be held in Trust by an independent Trustee, which holds title on behalf of and for the 
benefit of all the Collection Members. Additionally, I understand that I will receive a 
Collection Membership Certificate and an Eagle 9 UCC Vacation Interest Insurance 
i;?glisy within 6. te 8 wcel~s ofter closing. My Membership is intended to be perpetual in 
nature and can be passed to my heir:------

(5~ fll!J/t,, _ 2. I 5,~t I am purchasing~~nts today at an 
aggregate purchase pr~~ n...o:cY.' My first year's maintenance fees on these 
Points is estimated to b~ y2jnIT my first use year is within the current calendar 
year, ~ted that I will be billed within 45 days of this purchase. My first use year 
begin~hen I will receive my first allocation of timeshare points ("Points"). 

{s_f_ _M/_v _ 3. I may use my Points to reserve, use and occupy any 
available Collection Accommodation, up to my available Points allocation, according to 
the then-current Regulations. I may make a reservation at any Collection resort, in 
different-sized units, for different lengths of stays, for any time during the year. Unless 
indicated oth.erwise in THE Club® Points Directory, the minimum stay is 2 nights within 
the Collection and all reservations are subject to availability. 

_(5<_e_/f/A_VV _ _ 4. Points are valid only in the year they are allotted, and if not 

used (or saved), will expire on December 31st of that year. I understand that if I do not 
use my Points, I may save them for use in the upcoming year by calling the reservation 
office. The earlier in the current year that I call, the higher number of Points I may save 
for the next year. If I call prior to June 30th, I can save up to 100% of them. If I call by 
August 31st, I can save up to 50%. I If I call by October 31st, I can save up to 25%. If I 
call after October 31st, I cannot save any Points. 

a-eJJ!/V _ 5. I understand that I may also borrow Poin s from the 
upcoming year to use in the current year by cal rng t e reservation office at any time. 
When I call, I must be current in my annual assessments (described below in paragraph 
14) and I must pay all or a portion of my annual assessments for the upcoming year. 



(5(2~_ 6. I understand that my Collection Membership entitles me to
an allotment aO•..J.2[lUary 1st each year of that number of Points that I have purchased
today.

(3£ }~II~_ 7. Diamond Resorts International Club, Inc. ("ORIC") has
agreed to include Members of the Diamond Resorts. LJ S Collection Members
Association ("Association") in THE Club exchange program ("THE Club"). If I enroll as
a member of THE Club@, I can use part or all of my annual allotment of Collection
Points to reserve accommodations in any THE Club exchange resort.

(}5e hwV _ 8. I have received and reviewed copies of THE Club Points
Directory and THE Club Benefits Directory (together referenced "THE Club@

irecto" hic describe THE Club current exchange resort destinations and 'r
POints values. It also includes ms ructions or ma mg a reservation an calculating the
number of Points that I will need for each of my vacations. I understand that THE
Club@ Directory will be updated periodically, and that the resorts included in THE Club
exchange may change without notice.

C)e-(WJl./ _ 9. As described in THE Club Directory, I may make a
reservation as early as 13 months in advance of my desired vacation check-in date at
any of the Home CollectiOn resorts. I may make a reservation at any other THE Club@
exchange resort as early as 10 months in ad~ of my desired vacation check-in
date.

(5e fJ/It/V _10. I have received THE I b Benefits Directory, which describes
the various pes of Club member benefits such as rave, ome an ifes Ie, money
matters and, e mg on the number of points purchased, Loyalty tier benefits.
These benefits currently include, but are not limited to, airline flights, cruises, discount
cards, legal protection plans, and for Gold and Platinum members, access to Diamond
Luxury Selection. I understand that these are incidental benefits, and their terms, may
be changed, substituted, or terminated at any time without notice. Some benefits may
not be available to all membership types.

(SeJJPV _ 11. When I occupy the accommodations at THE Club exchange
resorts, I will abide by THE Ch Ib exchange resorts rules and regulations, including the
occupancy limits and check-in and check-out times set for the unit.

1I'11i')~C1JE_'If_VV 12. If I cancel a confirmed reservation less than 91 days before
my scheduled arrival date, I will lose some or all of the Points used to make that
reservation. If I fail to occupy a unit that I reserved, I will not be refunded my Points
used to make that reservation, unless I have also purchased the optional Reservation ..
Protection Plan (RPP) service. . .

-es-e~t; _ 13. I' understand that all Collection resorts and THE Club
exchange resort reservations are confirmed pursuant to the Collection and/or exchange
rules ~n ~.,come, first-served" space-available basis and are not guaranteed.

(Se1Jjj)_ _ 14. I understand that if I become a member of THE Club, I will
automatically become a member of the Interval International exchange program ("II") at
no extra cost to me. This membership is exclusively for the purpose of requesting an II

CY2 ~- 6. I understand that my Collection Membership entitles me to 
an allotment aa...J.filluary 1st each year of that number of Points that I have purchased 
today. 

CS£ /MtlC:_ 7. Diamond Resorts International Club, Inc. ("DRIC") has 
agreed to include Members of the Diamond Resorts_ lJ S Collection Members 
Association ("Association") in THE Club exchange program ("THE Club"). If I enroll as 
a member of THE Club®, I can use part or all of my annual allotment of Collection 
Points to reserve accommodations in any THE Club exchange resort. 

nr{!/lA,t_/ _ 
L--~ l''/W 8. I have received and reviewed copies of THE Club Points 
Directory and THE Club Benefits Directory (together referenced "THE Club® 

irecto " hie describe THE Club current exchange resort destinations and ir 
Points values. It also includes ms ructions or ma mg a reservation an calculating the 
number of Points that I will need for each of my vacations. I understand that THE 
Club® Directory will be updated periodically, and that the resorts included in THE Club 
exchange may change without notice. 

rxe-fW)C/ _ 9. As described in THE Club Directory, I may make a 
reservation as early as 13 months in advance of my desired vacation check-in date at 
any of the Home Collection resorts. I may make a reservation at any other THE Club® 
exchange resort as early as 10 mnntbs iA ad~ of my desired vacation check-in 
date. 

(5e j)j;JV _10. I have received THE I b Benefits Directory, which describes 
the various pes of Club member benefits such as rave , ome an ifes le, money 
matters and, e mg on the number of points purchased, Loyalty tier benefits. 
These benefits currently include, but are not limited to, airline flights, cruises, discount 
cards, legal protection plans, and for Gold and Platinum members, access to Diamond 
Luxury Selection. I understand that these are incidental benefits, and their terms, may 
be changed, substituted, or terminated at any time without notice. Some benefits may 
not be available to all membership types. 

{]se j}pV _ 11. When I occupy the accommodations at THE Club exchange 
resorts, I will abide by THE Cl 11b exchange resorts rules and regulations, including the 
occupancy limits and check-in and check-out times set for the unit. 

u'\11,)l/ 
C9E_Tlf_VV ____ 12. If I cancel a confirmed reservation less than 91 days before 
my scheduled arrival date, I will lose some or all of the Points used to make that 
reservation. If I fail to occupy a unit that I reserved, I will not be refunded my Points 
used to make that reservation, unless I have also purchased the optional Reservation __ 
Protection Plan (RPP) service. · · 

-(5_(j#,?; _ 13. I· understand that all Collection resorts and THE Club 
exchange resort reservations are confirmed pursuant to the Collection and/or exchange 
rules ~n ~.,come, first-served" space-available basis and are not guaranteed. 

{Se~-_ 14. I understand that if I become a member of THE Club, I will 
automatically become a rrer:nber of the lntep,al loternatjonal exchange program ("II") at 
no extra cost to me. This membership is exclusively for the purpose of requesting an II 



exchange using Points and if I request an exchange through II, I will pay an exchange
fee to II. I understand that THE Club@ may change or cancel its affiliation agreement
with II at any time.

Ct€'~ _ 15. I acknowledge th~i11 be -b.iJJ.e.dannually by the
Association an assessment fee, which may be collected together with the membership
fee and dues for THE Club. These fees are related to the operation of THE Club and
the Collection and cover my share of the resort operation, maintenance and property
taxes, which may be modified annually as determined DRIC or by the Association. I
understand that I must be current on all fees in order to make reservations, to stay at
either a Collection resort, THE Club exchange resort or Interval International resort, to
save or borrow Points or to conduct any other transaction relating to my Points.

GeMV~ _ 16. I have acquired a Collection Membership for my own
personal use and enjoyment. No representations of any nature concerning investment
potential, refinancing, renfaf::eturns, tax advantages, appreciation/depreciation, or other
possible financial benefits have been made by Seller or any of its agents. I understand
that I may periodically rent or allow others to use my use rights, but that I may not use
the Collection Accommodations for any commercial purposes, including but not
limited to commercial renting activities. I understand that public advertising in
print or online to seek renters is deemed a prohibited commercial use.

C?e ~v _ 17. I may sell my Membership rights, subject to a transfer fee.
acknowledge, however, that my membership in THE Club will terminate upon any
transfer and the new owner will be obligated to purchase either a THE Club exchange
membership from DRIC, or a Collection membership. No transfer fee or exchange
purchase requirement will apply if m'y"Membership passes to my heir upon my death.

[£e1M!!v _ 18. I understand that currently, the Seller nor the Developer
offer a resale, buyback or rental program.

(l)J;,Ji;k _ 19. I understand my Purchase and Security Agreement contains
the entire agreement between Seller and me. I have not relied and may not rely upon
any representations, whether oral or written, which are not set forth in the Purchase and
Security Agreement. I further understand that if permitted by controlling state law, the
Collection Instruments, THE Club Directory, THE Club Exchange Documents, the
Interval International Document, the Regulations and the Privacy Policy may be
delivered to me electronically in CD form. I understand that hard copie~ of such
documents are available to me upon request. '

C3e~~ _ 20. I understand that, if I fail for any reason to satisfy all of my
financi I obli ations to Seller a . el basis, I will be in default
under my Purchase an ecurity Agreement and the Collection Instruments. If such
default is not promptly cured, mY,1Membership (ownership) may be terminated':l
whereupon I will forfeit all amounts previously paid to Seller and to the Association.

[5pJig!1/ _ 21. By initialing here, I authorize Diamond Resorts International
Marketing, Inc., and/or its affiliates and successors to text me or call my cell/telephone
number listed below with a telephone dialing system regarding promotional offers,

exchange using Points and if I request an exchange through II, I will pay an exchange 
fee to II. I understand that THE Club® may change or cancel its affiliation agreement 
with 11 at any time. 

Q:e'__&MI:::= _ 15. I acknowledge th~ill be ,b.iHed annually by the 
Association an assessment fee, which may be collected together with the membership 
fee and dues for THE Club. These fees are related to the operation of THE Club and 
the Collection and cover my share of the resort operation, maintenance and property 
taxes, which may be modified annually as determined DRIC or by the Association. I 
understand that I must be current on all fees in order to make reservations, to stay at 
either a Collection resort, THE Club exchange resort or Interval International resort, to 
save or borrow Points or to conduct any other transaction relating to my Points. 

Ge/1/J~ _ 16. I have acquired a Collection Membership for my own 
personal use and enjoyment . No representations of any nature concerning investment 
potential, refinancing, rentaf:eturns, tax advantages, appreciation/depreciation, or other 
possible financial benefits have been made by Seller or any of its agents. I understand 
that I may periodically rent or allow others to use my use rights, but that I may not use 
the Collection Accommodations for any commercial purposes, including but not 
limited to commercial renting activities. I understand that public advertising in 
print or online to seek renters is deemed a prohibited commercial use. 

C?e _Dj}v _ 17. I may sell my Membership eights. subject to a transfer fee. 
acknowledge, however, that my membership in THE Club will terminate upon any 
transfer and the new owner will be obligated to purchase either a THE Club exchange 
membership from DRIC, or a Collection membership. No transfer fee or exchange 
purchase requirement will apply if m_y_ Membership passes to my heir upon my death. 

~JJd!v· _ 18. I understand that currently, the Seller nor the Developer 
offer a resale, buyback or rental program. 

~~ _ 19. I understand my Purchase and Security Agreement contains 
the entire agreement between Seller and me. I have not relied and may not rely upon 
any representations, whether oral or written, which are not set forth in the Purchase and 
Security Agreement. I further understand that if permitted by controlling state law, the 

Collection Instruments, THE Club Directory, THE Club Exchange Documents, the 

Interval International Document, the Regulations and the Privacy Policy may be 
delivered to me electronically in CD form. I understand that hard copje§ of such 
documents are available to me upon request. ,. 

e3e¥ _ _ 20. I understand that, if I fail for any reason to satisfy all of my_ 
financi obli ations to Seller · el basis, I will be in default 
under my Purchase an ecurity Agreement and the Collection Instruments. If such 
default is not promptly cured, my,., Membership (ownership) may be terminated,,., 
whereupon I will forfeit all amounts previously paid to Seller and to the Association. 

[Se}/pj!/ _ 21. By initialing here, I· authorize Diamond Resorts International 
Marketing, Inc., and/or its affiliates and successors to text me or call my cell/telephone 
number listed below with a telephone dialing sys.tern regarding promotional offers, 



regardless of any prior election to the contrary. I understand that I am not required to
give consent as a condition of purchasing any goods or services.

Home Phone: 603-:496-0588; Cellular Phone: 6039694748

Each Purchaser signing this Purchaser's Understanding and Acknowledgment of
Timeshare Membership Purchase, above initialed by at least one of them, has read and
understands the content of the Purchase and Security Agreement. The' references to
"1,""me," "my," and "myself' above include all Purchasers named below.

~.HAS~//ER: .~/ti7AA<
S~n~u~. .
Charles Steven Cooper

Printed Name

~!d/e6~~
Signature

Brenda Webb Cooper
Printed Name

Signature

Printed Name

Signature

Printed Name

Rev 7-23-2014

October 25th, 2016
Date

October 25th, 2016
Date

October25th,2016
Date

October 25th, 2016
Date

tJ
f,

regardless of any prior election to the contrary. I understand that I am not required to 
give consent as a condition of purchasing any goods or services. 

Home Phone: 603-.496-0588; Cellular Phone: 6039694748 

Each Purchaser signing this Purchaser's Understanding and Acknowledgment of 
Timeshare Membership Purchase, above initialed by at least one of them, has read and 
understands the content of the Purchase and Security Agreement. The· references to 
"I," "me," "my," and "myself' above include all Purchasers named below. 

P~AS~: . 

~~~AA--Signature 

Charles Steven Cooper 

Printed Name 

~vL#/t_{l/t /.Jb-{]1z_c>."""ZMc.=...·/'2._-=---
signature ; 

Brenda Webb Cooper 
Printed Name 

Signature 

Printed Name 

Signature 

Printed Name 

Rev 7-23-2014 

October 25th, 2016 
Date 

October 25th, 2016 
Date 

October 25th, 2016 
Date 

October 25th, 2016 
Date 

tJ 
f 

' I 

. I 

\ 



//11/1/11111 111111/1111111111111111111111111111111111111111111111111111111111 1111111111111111111111111111111111111111111
17497266.DRUSC Florida Purchase and Security Agreement

DIAMOND RESORTS U.S. COLLECTION
PURCHASE AND SECURITY AGREEMENT

(Florida)

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

Purchase Price of Membership: ("Purchase Price")

Initial Cash Deposit:

Less trade in value of any Timeshare Interest conveyed to the seller as part of
your purchase: (applies only to "upgrade" sales)
a. Ascribed Equity Value of Timeshare Interest(s):
b. Other Amounts Owed:
c. Total Trade in value: (line a minus line b)

d. Other Amounts Paid at closing:

Additional Cash Deposits Due:

a. On or before:

b. On or before:.

1.

2.

3.

4.

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement") is made and entered into this 25th day of October, 2016 by
and between Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company ("Seller"), whose address and
principal place of business is 10600 West Charleston elvd.r Las Vegas, Nevada 89135, and CHARLES STEVEN COOPER and
BRENDA WEBB COOPER (whether one or more, "Purchaser", collectively with Seller, the "Parties"):

Seller agrees to sell and Purchaser agrees to purChase the following described property (the "Membership") upon the following price,
terms, and conditions, including but nbtlimited to the Further Terms and Conditions set forth herein: .

Membership in Diamond Resorts U.S. Collection (the "Collection"), which includes (i) membership in the Diamond
Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware corporation (the "Association"),
whose principal place of business is located in Clark County, Nevada, and (ii) the following Points for use in the
Collection ~

Points: ~~____ In;Oo'Useveo@ _

BASE PURCHASE TERMS
ITEMIZATION OF AMOUNT FINANCED (for financed sales)

5.
6.

7.
8.

9.

Total Down Payment: (total of lines 2, 3.c, 4.a., and 4.b.)

Credits (if any):

Base Amount: (line 1 minus line 5 minus line 6)
Financed Closing Costs payable to _

Amount Financed or Due in Cash at Closing (line 7 plus line 8):
("Unpaid Balance")

. .----......
~76-;oo"'-

= $0.00
( $25,5~--------_ ...--<~
( $26,254.0~ .)

~ .. ,

Closing Costs

A. Closing Costs to Seller

B. Closing Costs to Purchaser

C. Total Estimated Closing Costs

~~-~
( $750.00 .'

.'. $790.00 ~.

D.
. Other Costs

Initial Use Year's Association standard Assessments/(estimated):
Purchaser will be billed for Assessments separately by the Association

"i'

REV.7-23-2014_esig_06-16-2016
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DIAMOND RESORTS U.S. COLLECTION 
PURCHASE AND SECURITY AGREEMENT 

(Florida) 

THIS PURCHASE AND SECURITY AGREEMENT (this "Agreement") is made and entered into this 25th day of October, 2016 by 
and between Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company ("Seller"), whose address and 
principal place of business is 10600 West Charleston Blvd., Las Vegas, Nevada 89135, and CHARLES STEVEN COOPER and 
BRENDA WEBB COOPER (whether one or more, "Purchaser", collectively with Seller, the "Parties"): 

Seller agrees to sell and Purchaser agrees to purchase the following described. property (the "Membership") upon the following price, 
terms, and conditions, including but not limited to the Further Terms and Conditions set forth herein: 

Membership in Diamond Resorts U.S. Collection (the "Collection"), which includes (i) membership in the Diamond 
Resorts U.S. Collection Members Association, a non-stock, non-profit Delaware corporation (the "Association"), 
whose principal place of business is located in Clark County, Nevada, and (ii) the following Points for use in the 

Collection ~. 

Points: ~c._____ Initial Use Yea@'----------

BASE PURCHASE TERMS 
ITEMIZATION OF AMOUNT FINANCED (for financed sales) 

1. Purchase Price of Membership: ("Purchase Price") 

Initial Cash Deposit: 2. 

3. Less trade in value of any Timeshare Interest conveyed to the seller as part of 
your purchase: (applies only to "upgrade" sales) 
a. Ascribed Equity Value of Timeshare lnterest(s): 

b. Other Amounts Owed: 

c. Total Trade in value: (line a minus line b) 

d. Other Amounts Paid at closing: 

4. Additional Cash Deposits Due: 

a. On or before: 

b. On or before: 

5. Total Down Payment: (total of lines 2, 3.c, 4.a., and 4.b.) 

6. Credits (if any): 

7. Base Amount: (line 1 minus line 5 minus line 6) 
8. Financed Closing Costs payable to. ____________ _ 

9. Amount Financed or Due in Cash at Closing (line 7 plus line 8): 
("Unpaid Balance") 

Closing Costs 

A. Closing Costs to Seller 

B. Closing Costs to Purchaser 

C. Total Estimated Closing Costs 

. Other Costs 

D. Initial Use Year's Association standard Assessmenti(estimated): 
Purchaser will be billed for Assessments separately ny the Association 
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., 
;• 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

c $2s.s~ 
-........_____.. 

-----~ 
( $750.00 ., 

. ·. $790.00 : ·,"'- _____ . 
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October 25th, 2016

PROMISSORY NOTE

Note No.: 25163202

This Promissory Note ("Note") is given in connection with that certain Purchase and Security Agreement of
even date herewith between the undersigned, CHARLES STEVEN COOPER and BRENDA WEBB COOPER
(hereinafter, whether one or more, referred to as "Maker"), whose address is Post Office Box 5495 Cleveland,
Tennessee 37320, and Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company
("Diamond Resorts"), whose address and principal place of business is c/o Customer Service, Diamond Resorts
Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135 (the "Agreement"). This
Note will become effective upon the lapse of the cancellation period provided in the Agreement (provided that
Maker does not exercise Maker's cancellation right) or, if later, the Closing described in the Agreement (the
"Effective Date").

FOR VALUE RECEIVED, Maker promises to pay to the order of Diamond Resorts and any successor or
assign thereof, including, without limitation, any subsequent holder hereof ("Holder"), at the address for Diamond
Res t forth above or at such other place as Holder may from time to time designate in writing, in lawful

oney of the ited States, the principal amount of Twenty-Six Thousand Two Hundred Fifty-Four and 00/100
($26,254,00), t ether with a monthly collection fee of Six ($6.00) and a monthly finance charge computed in the

below at a fixed annual rate of Thirteen and 99/100 (13.99%) (the "Annual Rate"). As set forth in
the Trut I ending Disclosure Statement provided to'you, both the collection fee and the monthly finance charge
are treated as finance charges, included in the computation of the Annual Percentage Rate, under the federal
Truth in Lending Act. Maker shall pay Holder in 120 equal monthly installments of Four Hundred Seven and
48/100 Dollars ($407.48) each, with the first such installment being due
and payable on (the "First Payment Date"), and a like installment to be due and payable

on or before the same day of each calendar month thereafter (the "Payment Date"). (Notwithstanding the
foregoing: (1) if the First Payment Date is in the last three days of a calendar month and there is no day in a
particular calendar month that corresponds to the First Payment Date, the Payment Date for such calendar month
will be the first day of the subsequent month; and (2) if any Payment Date falls on a day that is not a business day,
the Payment Date will be the next business day thereafter.) On the final Payment Date

. (the "Maturity Date"), the entire principal balance due hereunder, together with any
finance charges and other fees and charges, shall be immediately due and payable. Time is of the essence with
respect to all of Maker's obligations hereunder.

If Maker has separately agreed to the terms of Holder's "SurePay Plan," an automatic payment plan
whereby scheduled monthly payments of principal and interest payments on this Promissory Note and the
collection fee are automatically deducted from Maker's bank account on each Payment Date, then immediately
upon the occurrence of any of the following described events, Maker's participation in the SurePay Plan will
terminate: (i) at any time prior to the Maturity Date, Maker elects to terminate his or her participation in the SurePay
Plan; (ii) Maker closes the designated bank account; or (iii) on more than one occasion, a SurePay payment is not
made when due for any reason (including Maker's failure to maintain a sufficient balance in the designated bank
account to cover any required payment). In such event, the Interest Rate shall increase by Zero percent (0.00%)
per annum and the monthly payment will increase to the level sufficient to repay all principal, interest and collection
fees by the Maturity Date through equal monthly payments on each Payment Date. The increase in the Interest
Rate shall be effective retroactively to the date of the last payment made under the SurePay Plan, and the increase
in payment amount shall apply to the next payment due after the last such SurePay payment.

Each monthly installment shall be applied first to late charges, then to the collection fee, then to monthly
finance charges and finally to unpaid principal. Each month, the monthly finance charge will be based on the
scheduled principal balance (regardless of exactly when payments are actually received) and a monthly rate of
finance charge equal to the Annual Rate divided by twelve (12). Maker may prepay the outstanding principal
balance hereof, in whole or in pa'rt, at any time without premium or penalty. However, partial prepayments will not
reduce finance charges and will not postpone the due date of any subsequent monthly installments or change the
amount of such installments unless Holder otherwise agrees in writing. In the event this Note is prepaid in full,
Holder will charge a monthly finance charge for that month equal to the scheduled principal balance at the
beginning of the month, times the Annual Rate, times a fraction equal to the number of days from the immediately
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October 25th, 2016 Note No.: 25163202 

PROMISSORY NOTE 

This Promissory Note ("Note") is given in connection with that certain Purchase and Security Agreement of 
even date herewith between the undersigned, CHARLES STEVEN COOPER and BRENDA WEBB COOPER 
(hereinafter, whether one or more, referred to as "Maker"), whose address is Post Office Box 5495 Cleveland, 
Tennessee 37320, and Diamond Resorts U.S. Collection Development, LLC, a Delaware limited liability company 
("Diamond Resorts"), whose address and principal place of business is c/o Customer Service, Diamond Resorts 
Financial Services, Inc., 10600 West Charleston Boulevard, Las Vegas, Nevada 89135 (the "Agreement"). This 
Note will become effective upon the lapse of the cancellation period provided in the Agreement (provided that 
Maker does not exercise Maker's cancellation right) or, if later, the Closing described in the Agreement (the 
"Effective Date"). 

FOR VALUE RECEIVED, Maker promises to pay to the order of Diamond Resorts and any successor or 
assign thereof, including, without limitation, any subsequent holder hereof ("Holder''), at the address for Diamond 
Res t forth above or at such other place as Holder may from time to time designate in writing, in lawful 

oney of the ited States, the principal amount of Twenty-Six Thousand Two Hundred Fifty-Four and 00/100 
($26,254.00), t ether with a monthly collection fee of Six ($6.00) and a monthly finance charge computed in the 
tnaMei::-1.et-'fflJfh below at a fixed annual rate of Thirteen and 99/100 (13.99%) (the "Annual Rate"). As set forth in 
the Tru I ending Disclosure Statement provided to'you, both the collection fee and the monthly finance charge 
are treated as finance charges, included in the computation of the Annual Percentage Rate, under the federal 
Truth in Lending Act. Maker shall pay Holder in 120 equal monthly installments of Four Hundred Seven and 
48/100 Dollars ( $407.48) each. with the first such installment being due 
and payable on _______ (the "First Payment Date"), and a like installment to be due and payable 
on or before the same day of each calendar month thereafter (the "Payment Date"). (Notwithstanding the 

foregoing: (1) if the First Payment Date is in the last three days of a calendar month and there is no day in a 
particular calendar month that corresponds to the First Payment Date, the Payment Date for such calendar month 
will be the first day of the subsequent month; and (2) if any Payment Date falls on a day that is not a business day, 
the Payment Date will be the next business day thereafter.) On the final Payment Date 

. (the "Maturity Date"), the entire principal balance due hereunder, together with any 
finance charges and other fees and charges, shall be immediately due and payable. Time is of the essence with 
respect to all of Maker's obligations hereunder. 

If Maker has separately agreed to the terms of Holder's "SurePay Plan," an automatic payment plan 
whereby scheduled monthly payments of principal and interest payments on this Promissory Note and the 
collection fee are automatically deducted from Maker's bank account on each Payment Date, then immediately 
upon the occurrence of any of the following described events, Maker's participation in the SurePay Plan will 
terminate: (i) at any time prior to the Maturity Date, Maker elects to terminate his or her participation in the SurePay 
Plan; (ii) Maker closes the designated bank account; or (iii) on more than one occasion, a SurePay payment is not 
made when due for any reason (including Maker's failure to maintain a sufficient balance in the designated bank 
account to cover any required payment). In such event, the Interest Rate shall increase by Zero percent (0.00%) 
per annum and the monthly payment will increase to the level sufficient to repay all principal, interest and collection 
fees by the Maturity Date through equal monthly paymerits on each Payment Date. The increase in the Interest 
Rate shall be effective retroactively to the date of the last payment made under the SurePay Plan, and the increase 
in payment amount shall apply to the next payment due after the last such SurePay payment. 

Each monthly installment shall be applied first to late charges, then to the collection fee, then to monthly 
finance charges and finally to unpaid principal. Each month, the monthly finance charge will be based on the 
scheduled principal balance (regardless of exactly when payments are actually received) and a monthly rate of 
finance charge equal to the Annual Rate divided by twelve (12). Maker may prepay the outstanding principal 
balance hereof, in whole or in pa'rt, at any time without premium or penalty. However, partial prepayments will not 
reduce finance charges and will not postpone the due date of any subsequent monthly installments or change the 
amount of such installments unless Holder otherwise agrees in writing. In the event this Note is prepaid in full, 
Holder will charge a monthly finance charge for that month equal to the scheduled principal balance at the 
beginning of the month, times the Annual Rate, times a fraction equal to the number of days from the immediately 



Purchaser desires to pay the Unpaid Balance in lawful currency of the United States, by using the following method (check one),
subject to the Terms and Conditions contained herein:

o Cash Payment or Third Party Financing 0 Seller Financing

Credit Card Type: Number: . Expiration Date: _

If Purchaser obtains purchase money financing from Seller, Purchaser will also be responsible for the payment of all charges incident to
the extension of credit, which charges are specified in the Truth-in-Lending Disclosure Statement furnished to Purchaser, including but
not limited to monthly installments of principal and interest, late charges (if applicable), and a monthly collection fee of Six dollars
($6.00). Finally, Purchaser will be required to pay the Closing Costs to Seller and Other Costs specified above. Such closing costs are
the same for cash and credit sales hereunder.

Monthly Payment Method:

o Statement o SurePay (Credit or Debit Card) 0 Surepay (Checking or Savings Account)

Enrollment in THE Club@ Exchange Program:

I elect 0 to join 0 not to join THE Club@ exchange program ("THE Club@o').See Section 8 below for additional details.

Purchaser Contact:

Purchaser hereby advises Seller that Purchaser is willing to receive information regarding Purchaser's financing or for his or her
membership in the Collection or THE Club@ by means of (Sele<)9ne): I

tl'Mail v/Email

If Purchaser has elected to receive information by E-mail, Purchaser represents that Purchaser has a computer and all related
hardware and software required to open, display, save and print a PDF file that does not exceed 2 MB in size.

FURTHER TERMS AND CONDITIONS

1. DEFINITIONS:

Unless the context suggests otherwise, capitalized terms shall have the meanings set forth in the Amended and Restated
Declaration for Diamond Resorts U.S. Collection ("Declaration"), as may be amended or modified from time to time.

2. PAYMENT OF PURCHASE PRICE:

(a) Purchaser may pay for the Membership in cash or through credit from Seller, subject to Seller's credit approval
("Financing"). If Purchaser receives Financing from Seller, then Purchaser will be required to execute and deliver an installment
Promissory Note (the "Note") payable to the order of Seller in the amount of the Unpaid Balance, and grant the first priority Seller
Security Interest (defined below) that secures the payment of the Note and encumbers Purchaser's Membership, as well as certain
other documents and instruments which Seller, in its sole discretion, deems reasonably necessary or appropriate to secure Purchaser's
payment of the Note. Purchaser will be subject to all of the terms, provisions, and conditions described and set forth in all such
documents and instruments.

(b) If Purchaser requests Financing, Seller may, but is not required to, agree to finance Purchaser's purchase.
Purchaser promises that all personal financial and other information submitted to Seller is and will be accurate, and Purchaser
authorizes Seller to make credit inquiries regarding Purchaser, whether through a consumer reporting agency or other means.
Purchaser agrees to provide immediate written notice to Seller of any material adverse change in Purchaser's financial condition that
occurs prior to Closing (as defined below). If Purchaser makes good faith efforts to obtain purchase money financing but is unable to
qualify for Financing within 10 days following Seller's acceptance of this Agreement, Purchaser shall be entitled to terminate this
Agreement and receive a refund of any and all payments made by Purchaser hereunder (without interest) or, at Purchaser's option, to
consummate the transaction contemplated hereby by paying the entire Unpaid Balance in cash at Closing. If Purchaser is unable to
qualify for Financing within such 10 day period, Seller shall provide written notice thereof to Purchaser, whereupon Purchaser shall
promptly notify Seller whether Purchaser elects to terminate this Agreement or consummate the transaction as provided in the
preceding sentence. If Purchaser fails to give any notice to Seller within 20 days after Purchaser's receipt of Seller's notice that
Purchaser does not qualify for Financing, Seller may at any time thereafter terminate this Agreement and refund to Purchaser all
payments made by Purchaser. Seller reserves the right, in its sole discretion, to sell or assign the Note and the Seller Security Interest
to another person or entity, whether or not such person or entity is affiliated with Seller.

(c) If Purchaser is exchanging a fee simple timeshare interest in a timeshare resort ("Fee Timeshare Interest") as full
or partial payment for the Membership, Purchaser agrees to execute and deliver to Seller, on the date hereof, (i) a deed or other
appropriate instrument in form and substance satisfactory to Seller, in its sole discretion, pursuant to which all of Purchaser's right, title,
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Purchaser desires to pay the Unpaid Balance in lawful currency of the United States, by using the following method (check one), 
subject to the Terms and Conditions contained herein: 

□ Cash Payment or Third Party Financing □ Seller Financing 

Credit Card Type: ___ Number: ________________ ,Expiration Date: ___ _ 

If Purchaser obtains purchase money financing from Seller, Purchaser will also be responsible for the payment of all charges incident to 
the extension of credit, which charges are specified in the Truth-in-Lending Disclosure Statement furnished to Purchaser, including but 
not limited to monthly installments of principal and interest, late charges (if applicable), and a monthly collection tee of Six dollars 
($6.00). Finally, Purchaser will be required to pay the Closing Costs to Seller and Other Costs specified above. Such closing costs are 
the same for cash and credit sales hereunder. 

Monthly Payment Method: 

□ Statement D SurePay (Credit or Debit Card) o Surepay (Checking or Savings Account) 

Enrollment in THE Club® Exchange Program: 

I elect □ to join □ not to join THE Club® exchange program ("THE Club®"). See Section 8 below for additional details. 

Purchaser Contact: 

Purchaser hereby advises Seller that Purchaser is willing to receive information regarding Purchaser's financing or for his or her 
membership in the Collection or THE Club® by means of (seleo/ne): / 

VMail (;VEmail 

If Purchaser has elected to receive information by E-mail, Purchaser represents that Purchaser has a computer and all related 
hardware and software required to open, display, save and print a PDF file that does not exceed 2 MB in size. 

FURTHER TERMS AND CONDITIONS 

1. DEFINITIONS: 

Unless the context suggests otherwise, capitalized terms shall have the meanings set forth in the Amended and Restated 
Declaration for Diamond Resorts U.S. Collection ("Declaration"), as may be amended or modified from time to time. 

2. PAYMENT OF PURCHASE PRICE: 

(a) Purchaser may pay for the Membership in cash or through credit from Seller, subject to Seller's credit approval 
("Financing"). If Purchaser receives Financing from Seller, then Purchaser will be required to execute and deliver an installment 
Promissory Note (the "Note") payable to the order of Seller in the amount of the Unpaid Balance, and grant the first priority Seller 
Security Interest (defined below) that secures the payment of the Note and encumbers Purchaser's Membership, as well as certain 
other documents and instruments which Seller, in its sole discretion, deems reasonably necessary or appropriate to secure Purchaser's 
payment of the Note. Purchaser will be subject to all of the terms, provisions, and conditions described and set forth in all such 
documents and instruments. 

(b) If Purchaser requests Financing, Seller may, but is not required to, agree to finance Purchaser's purchase. 
Purchaser promises that all personal financial and other information submitted to Seller is and will be accurate, and Purchaser 
authorizes Seller to make credit inquiries regarding Purchaser, whether through a consumer reporting agency or other means. 
Purchaser agrees to provide immediate written notice to Seller of any material adverse change in Purchaser's financial condition that 
occurs prior to Closing (as defined below). If Purchaser makes good faith efforts to obtain purchase money financing but is unable to 
qualify for Financing within 10 days following Seller's acceptance of this Agreement, Purchaser shall be entitled to terminate this 
Agreement and receive a refund of any and all payments made by Purchaser hereunder (without interest) or, at Purchaser's option, to 
consummate the transaction contemplated hereby by paying the entire Unpaid Balance in cash at Closing. If Purchaser is unable to 
qualify for Financing within such 10 day period, Seller shall provide written notice thereof to Purchaser, whereupon Purchaser shall 
promptly notify Seller whether Purchaser elects to terminate this Agreement or consummate the transaction as provided in the 
preceding sentence. If Purchaser fails to give any notice to Seller within 20 days after Purchaser's receipt of Seller's notice that 
Purchaser does not qualify for Financing, Seller may at any time thereafter terminate this Agreement and refund to Purchaser all 
payments made by Purchaser. Seller reserves the right, in its sole discretion, to sell or assign the Note and the Seller Security Interest 
to another person or entity, whether or not such person or entity is affiliated with Seller. 

(c) If Purchaser is exchanging a fee simple timeshare interest in a timeshare resort ("Fee Timeshare Interest") as full 
or partial payment for the Membership, Purchaser agrees to execute and deliver to Seller, on the date hereof, (i) a deed or other 
appropriate instrument in form and substance satisfactory to Seller, in its sole discretion, pursuant to which all of Purchaser's right, title, 
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and interest in and to the Fee Timeshare Interest is conveyed to Seller or a party designated by Seller, free and clear of any liens or
e.nc,umbrances not expressly approved by Seller ("Deed-back"), and (ii) if Seller so requests, a declaration of annexation or other
similar t~pe of document subjecting the Fee Timeshare Interest to the Declaration ("Annexation Instrument"). Such Deed-back and
Annexation Instrument ':flay. be recorded by Seller. upon Closing. Pending Closing, Purchaser shall remain fully liable for all costs,
expenses, and. other obligations of any an~ every kind related to the Fee Timeshare Interest ("Fee Timeshare Interest Obligations").
If the transactIon contemplated hereby falls to close for any reason whatsoever, the Deed-back and Annexation Instrument will be
cancelled and returned to Purchaser, and Purchaser will remain fully liable for the Fee Timeshare Interest Obligations.

(d) In the event that the Note, this Agreement, or the Deed-back and Annexation Instrument (if applicable), or any other
document or instrument which evidences or secures payment of the Purchase Price, is misplaced or has not been completely and
validly executed by Purchaser for any reason whatsoever, Seller shall have the option, in its sole discretion, (i) to cancel this Agreement
at any time prior to Closing; or (ii) to send Purchaser whatever document(s) and/or instrument(s) that Seller needs Purchaser to re-
execute, along with instructions on how to do so. In the event that Seller elects to cancel this Agreement, Seller shall provide written
notice thereof to Purchaser and cause any funds held on Purchaser's behalf, without interest, to be refunded by Escrow Agent (defined
below), to Purchaser, in which event this Agreement shall be deemed terminated and of no further force or legal effect. In'the event
Seller sends Purchaser any document or instrument for re-execution, Purchaser shall promptly re-execute same, cause his or her
signature to be notarized (to the extent indicated), and return such document(s) and/or instrument(s) to Seller in accordance with
Seller's written instructions. Purchaser's failure to do so for any reason within 10 calendar days following Purchaser's receipt thereof
shall constitute a default hereunder, entitling Seller to exercise its available rights and remedies pursuant to Section 14 below.

NOTICE

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE
DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE
PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR.

3. SELLER'S RIGHT TO ACCEPT OR REJECT THIS AGREEMENT:

It is understood that Seller can accept or reject this Agreement. If Seller rejects this Agreement, Purchaser is only entitled to a
refund of any payments made by Purchaser, without interest. This Agreement becomes effective and legally binding only when
executed by both Parties. If Seller accepts this Agreement, then Seller, subject to Section 2 above, agrees to sell the Membership to
Purchaser, and Purchaser agrees to make all of the payments required to be made under this Agreement when due and otherwise to
comply fully with all of the terms, provisions, and conditions hereof and of the Collection Instruments.

4. DEPOSITS:

Purchaser's initial deposit and any subsequent payments made by Purchaser to Seller prior to Closing shall be delivered to
and held in escrow by First American Title Insurance Company, the address of which is 400 S Rampart Blvd, Ste 290, Las Vegas, NV
89145 ("Escrow Agent"), pursuant to a Master Escrow Agreement by and between Seller and Escrow Agent, the terms, provisions,
and conditions of which are incorporated by this reference. Any and all interest that accrues on Purchaser's deposit and subsequent
payments shall, except to the extent prohibited by law, be payable to and inure to the sole benefit of Seller and not be credited toward
the Purchase Price. Escrow Agent shall hold all such deposits and other amounts until presentation by Seller of written instructions to
the effect that Closing has occurred. Seller shall have no right to use any of the funds held by Escrow Agent until such funds have
been delivered to Seller in accordance with the provisions hereof.

5. VACATION OWNERSHIP PLAN:

(a) The Membership is a form of a "right-to-use" timeshare interest, and Purchaser will not receive a deed to any interest
in real property.

(b) Purchaser acknowledges that notwithstanding any provision of this Agreement or the Collection Instruments, unless
Purchaser is purchasing Specific Use Points, Purchaser will not have the guaranteed exclusive right to reserve, use, and occupy any
particular Collection Accommodation. Purchase acknowledges that the Membership is subject to the Collection Instruments as
amended and/or supplemented from time to time.

(c)
Instruments.

The Collection shall be perpetual unless terminated by the Members in the manner described in the Collection

(d) Purchaser may be prohibited from making a reservation or using and occupying a Collection Accommodation unless
Purchaser has timely paid any and all Assessments, Personal Charges and other amounts levied pursuant to the Collection
Instruments and otherwise fully complied with all of the terms, provisions, and cqnditions of the Collection Instruments.

6. ASSOCIATION MEMBERSHIP AND TRANSFER:

Upon Closing, Purchaser will automatically become a Member of the Association. Purchaser agrees to be subject to and to
comply fully with the Collection Instruments. If the number of a Member's annual allotment of Points falls below the Minimum Points
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and interest in and to the Fee Timeshare Interest is conveyed to Seller or a party designated by Seller, free and clear of any liens or 
e_nc_umbrances not expressly approved by Seller ("Deed-back"), and (ii) if Seller so requests, a declaration of annexation or other 
s1m1lar t~pe of document subjecting the Fee Timeshare Interest to the Declaration ("Annexation Instrument"). Such Deed-back and 
Annexation Instrument i:r,ay_ be recorded by Seller_ upon Closing. Pending Closing, Purchaser shall remain fully liable for all costs, 
expenses, and_ other obligations of any an~ every kind related to the Fee Timeshare Interest ("Fee Timeshare Interest Obligations"). 
If the transaction contemplated hereby fails to close for any reason whatsoever, the Deed-back and Annexation Instrument will be 
cancelled and returned to Purchaser, and Purchaser will remain fully liable for the Fee Timeshare Interest Obligations. 

(d) In the event that the Note, this Agreement, or the Deed-back and Annexation Instrument (if applicable), or any other 
document or instrument which evidences or secures payment of the Purchase Price, is misplaced or has not been completely and 
validly executed by Purchaser for any reason whatsoever, Seller shall have the option, in its sole discretion, (i) to cancel this Agreement 
at any time prior to Closing; or (ii) to send Purchaser whatever document(s) and/or instrument(s) that Seller needs Purchaser to re
execute, along with instructions on how to do so. In the event that Seller elects to cancel this Agreement, Seller shall provide written 
notice thereof to Purchaser and cause any funds held on Purchaser's behalf, without interest, to be refunded by Escrow Agent (defined 
below), to Purchaser, in which event this Agreement shall be deemed terminated and of no further force or legal effect. In ·the event 
Seller sends Purchaser any document or instrument for re-execution, Purchaser shall promptly re-execute same, cause his or her 
signature to be notarized (to the extent indicated), and return such document(s) and/or instrument(s) to Seller in accordance with 
Seller's written instructions. Purchaser's failure to do so for any reason within 1 O calendar days following Purchaser's receipt thereof 
shall constitute a default hereunder, entitling Seller to exercise its available rights and remedies pursuant to Section 14 below. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH THE 
DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED PURSUANT HERETO OR WITH THE 
PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR. 

3. SELLER'S RIGHT TO ACCEPT OR REJECT THIS AGREEMENT: 

It is understood that Seller can accept or reject this Agreement. If Seller rejects this Agreement, Purchaser is only entitled to a 
refund of any payments made by Purchaser, without interest. This Agreement becomes effective and legally binding only when 
executed by both Parties. If Seller accepts this Agreement, then Seller, subject to Section 2 above, agrees to sell the Membership to 
Purchaser, and Purchaser agrees to make all of the payments required to be made under this Agreement when due and otherwise to 
comply fully with all of the terms, provisions, and conditions hereof and of the Collection Instruments. 

4. DEPOSITS: 

Purchaser's initial deposit and any subsequent payments made by Purchaser to Seller prior to Closing shall be delivered to 
and held in escrow by First American Title Insurance Company, the address of which is 400 S Rampart Blvd, Ste 290, Las Vegas, NV 
89145 ("Escrow Agent"), pursuant to a Master Escrow Agreement by and between Seller and Escrow Agent, the terms, provisions, 
and conditions of which are incorporated by this reference. Any and all interest that accrues on Purchaser's deposit and subsequent 
payments shall, except to the extent prohibited by law, be payable to and inure to the sole benefit of Seller and not be credited toward 
the Purchase Price. Escrow Agent shall hold all such deposits and other amounts until presentation by Seller of written instructions to 
the effect that Closing has occurred. Seller shall have no right to use any of the funds held by Escrow Agent until such funds have 
been delivered to Seller in accordance with the provisions hereof. 

5. VACATION OWNERSHIP PLAN: 

(a) The Membership is a form of a "right-to-use" timeshare interest, and Purchaser will not receive a deed to any interest 
in real property. 

(b) Purchaser acknowledges that notwithstanding any provision of this Agreement or the Collection Instruments, unless 
Purchaser is purchasing Specific Use Points, Purchaser will not have the guaranteed exclusive right to reserve, use, and occupy any 
particular Collection Accommodation. Purchase acknowledges that the Membership is subject to the Collection Instruments as 
amended and/or supplemented from time to time. 

(c) 
Instruments. 

The Collection shall be perpetual unless terminated by the Members in the manner described in the Collection 

(d) Purchaser may be prohibited from making a reservation or using and occupying a Collection Accommodation unless 
Purchaser has timely paid any and all Assessments, Personal Charges and other amounts levied pursuant to the Collection 
Instruments and otherwise fully complied with all of the terms, provisions, and cqnditions of the Collection Instruments. '" 

6. ASSOCIATION MEMBERSHIP AND TRANSFER: 

Upon Closing, Purchaser will automatically become a Member of the Association. Purchaser agrees to be subject to and to 
comply fully with the Collection Instruments. If the number of a Member's ann_ual allotment of Points falls below the Minimum Points 
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Threshold for any reason, such as the partial transfer of Points or expiration of Term Points, the affected Membership will cease to be a
valid Membership unless sufficient additional Points are acquired to meet the Minimum Points Threshold. The current Minimum Points
Threshold for a valid Membership is 2,000 Points. Any purchase of additional Points will be governed by prices in effect at the time of
purchase. Purchaser's right to sell or otherwise transfer his or her Membership and the resulting update to the Register of Members is
subject to prior approval by the Association and certain other applicable requirements set forth in the Collection Instruments.

7. ASSESSMENTS:

(a) Purchaser understands and agrees that in accordance with the provIsions of the Collection Instruments, the
Association is empowered to levy and collect Assessments against each Membership for management and maintenance expenses. In
addition to Assessments, Purchaser understands and agrees that he or she will be responsible for the timely payment to the
Association of any Personal Charges or other charges that he or she incurs, all in accordance with the provisions of the Collection
Instruments. Assessments shall be due and payable to the Association prior to Purchaser's use and occupancy of a Collection
Accommodation in Purchaser's Initial Use Year, as set forth on Page 1 hereof. The amount of the Assessments each year may vary
and will be determined as outlined in the Collection Instruments.

(b) The Association may enforce Purchaser's obligation to pay Assessments and Personal Charges in the manner set
forth in this Agreement and in the Collection Instruments or as otherwise permitted by law. Purchaser may be prohibited from
reserving, using, or occupying any Collection Accommodation or exercising any other rights, benefits, or privileges to which Purchaser
would otherwise be entitled pursuant to the Collection Instruments, unless all Assessments and other amounts that Purchaser owes the
Association or Seller have first been paid in full. Purchaser's failure for any reason to pay on a timely basis any and all Assessments
could result in the enforcement of the Association Security Interest (defined below) by the Association and the loss of Purchaser's
Membership. Purchaser's failure for any reason to use and occupy a Collection Accommodation shall not exempt Purchaser from his
or her obligation to pay in full all Assessments levied against his or her Membership.

8. EXCHANGE PROGRAMS:

The Association has entered into an Affiliation Agreement (the "Affiliation Agreement") with Diamond Resorts International
Club, Inc. ("DRIC"). Under the Affiliation Agreement, the Association and the Collection are affiliated with THE Club. Purchaser's
membership in THE Club is automatic and is subject to the annual payment of fees that are imposed by DRIC, and are subject to
change in DRIC's sole discretion. The Affiliation Agreement permits the annual membership fee for THE Club to be collected by the
Association along with the Assessments. Purchaser should refer to the Association budget for more details. Under the Affiliation
Agreement, membership in THE Club may not be transferred without the consent of DRIC and transfer by Purchaser of the
Membership in the Collection does not, without the consent of DRIC, have the effect of transferring membership in THE Club. THE
Club may, but is not obligated to, have a relationship with an external exchange program. At the current time, THE Club is affiliated
with Interval International, Inc. ("Interval International") under which Interval International has agreed to offer its reciprocal exchange
services to members of THE Club. Exchanges through external exchange programs may be subject to certain terms, conditions and
the payment of fees that are imposed by the external exchange program. Seller makes no representations concerning THE Club,
Interval International, or any other exchange programs that may become affiliated with the Collection, including but not limited to current
or future services to be provided, the cost, continued availability, or success of exchange programs. Any representations made
regarding THE Club or Interval International by DRIC or its agents or employees or within the literature, brochures, or videos prepared
or provided by DRIC or Interval International are solely the representations of DRIC or Interval International, respectively, and should
not be relied upon as being the representations of Seller.

9. CLOSING:

Except as otherwise provided by applicable law, for purposes of this Agreement, the term "Closing" shall mean that date when
all of the following have occurred: (i) the cancellation period set forth in Section 21 has expired without Purchaser having exercised his
or her rescission right; (ii) Purchaser and Seller have executed, as applicable, all documents necessary to effect transfer of the
Membership to Purchaser including, but not limited to, this Agreement, and if applicable, the Note; (iii) Seller has received from
Purchaser eithe~ (a) an executed Note for the Unpaid Balance, or (b) the Unpaid Balance in immediately available funds; and (iv) the
Purchaser has been entered into the Register of Members. Except as otherwise expressly provided in any of the Collection
Instruments to the contrary, Purchaser may not reserve, use, or occupy any Collection Accommodation or exercise any other rights,
benefits, or privileges appurtenant to his or her Membership until Closing occurs. If Closing has not occurred within one year following
the date of this Agreement because Purchaser has elected to rescind this Agreement pursuant to Section 21 below, then Seller will
within 20 days thereof, order any funds held on Purchaser's behalf, without interest, to be refunded by Escrow Agent to Purchaser, in
which event this Agreement shall be deemed terminated and of no further force or legal effect. Escrow Agent shall act as the closing
agent for the purposes of collecting and disbursing all applicable funds and distributing and filing all applicable documents and
instruments. Upon Closing, Seller shall deliver to Purchaser a Points Certificate evidencing the Purchaser's Membership and a fully
executed copy of this Agreement.

10. TITLE AND TITLE INSURANCE: '~f.

All Collection Accommodations have been constructed and are available for use by Members pursuant to the Collection
Instruments. Purchaser understands and acknowledges that the basis for the Membership is certain real property interests (called
"Resort Interests") in various resorts, hotels and other vacation properties and that title to those interests is held in a trust (the "Trust")
for the benefit of the Association and Members pursuant to a recorded Trust Agreement with First American Trust, FSB, a federal
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Membership. Purchaser's failure for any reason to use and occupy a Collection Accommodation shall not exempt Purchaser from his 
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The Association has entered into an Affiliation Agreement (the "Affiliation Agreement") with Diamond Resorts International 
Club, Inc. ("DRIC"). Under the Affiliation Agreement, the Association and the Collection are affiliated with THE Club. Purchaser's 
membership in THE Club is automatic and is subject to the annual payment of fees that are imposed by DRIC, and are subject to 
change in DRIC's sole discretion. The Affiliation Agreement permits the annual membership fee for THE Club to be collected by the 
Association along with the Assessments. Purchaser should refer to the Association budget for more details. Under the Affiliation 
Agreement, membership in THE Club may not be transferred without the consent of DRIC and transfer by Purchaser of the 
Membership in the Collection does not, without the consent of DRIC, have the effect of transferring membership in THE Club. THE 
Club may, but is not obligated to, have a relationship with an external exchange program. At the current time, THE Club is affiliated 
with Interval International, Inc. ("Interval International") under which Interval International has agreed to offer its reciprocal exchange 
services to members of THE Club. Exchanges through external exchange programs may be subject to certain terms, conditions and 
the payment of fees that are imposed by the external exchange program. Seller makes no representations concerning THE Club, 
Interval International, or any other exchange programs that may become affiliated with the Collection, including but not limited to current 
or future services to be provided, the cost, continued availability, or success of exchange programs. Any representations made 
regarding THE Club or Interval International by DRIC or its agents or employees or within the literature, brochures, or videos prepared 
or provided by DRIC or Interval International are solely the representations of DRIC or Interval International, respectively, and should 
not be relied upon as being the representations of Seller. 

9. CLOSING: 

Except as otherwise provided by applicable law, for purposes of this Agreement, the term "Closing" shall mean that date when 
all of the following have occurred: (i) the cancellation period set forth in Section 21 has expired without Purchaser having exercised his 
or her rescission right; (ii) Purchaser and Seller have executed, as applicable, all documents necessary to effect transfer of the 
Membership to Purchaser including, but not limited to, this Agreement, and if applicable, the Note; (iii) Seller has received from 
Purchaser eithe~ (a) an executed Note for the Unpaid Balance, or (b) the Unpaid Balance in immediately available funds; and (iv) the 
Purchaser has been entered into the Register of Members. Except as otherwise expressly provided in any of the Collection 
Instruments to the contrary, Purchaser may not reserve, use, or occupy any Collection Accommodation or exercise any other rights, 
benefits, or privileges appurtenant to his or her Membership until Closing occurs. If Closing has not occurred within one year following 
the date of this Agreement because Purchaser has elected to rescind this Agreement pursuant to Section 21 below, then Seller will 
within 20 days thereof, order any funds held on Purchaser's behalf, without interest, to be refunded by Escrow Agent to Purchaser, in 
which event this Agreement shall be deemed terminated and of no further force or legal effect. Escrow Agent shall act as the closing 
agent for the purposes of collecting and disbursing all applicable funds and distributing and filing all applicable documents and 
instruments. Upon Closing, Seller shall deliver to Purchaser a Points Certificate evidencing the Purchaser's Membership and a fully 
executed copy of this Agreement. 

10. TITLE AND TITLE INSURANCE: 

All Collection Accommodations have been constructed and are available for use by Members pursuant to the Collection 
Instruments. Purchaser understands and acknowledges that the basis for the Membership is certain real property interests (called 
"Resort Interests") in various resorts, hotels and other vacation properties and that title to those interests is held in a trust (the "Trust") 
for the benefit of the Association and Members pursuant to a recorded Trust Agreement with First American Trust, FSB, a federal 
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savings bank or another independent trustee rrrusteej. Resort Interests are conveyed to the Trust subject to the Trust Agreement
and Dedaration and are otherwise not encumbered with blanket liens of any lender or lienholder or have a nondisturbance agreement
in place which fully protects the use and enjoyment rights of each Member in the event of foreclosure. Further, in connection with each
conveyance of Resort Interests to the Trust, Seller has caused First American Title Insurance Company to issue in favor of the
Association, where available, an ALTA Owners Title Insurance Policy insuring the Trustee's ownership of the Resort Interests. Copies
of such Owners Title Insurance Policies are available for inspection by Members at the offices of the Association.

11. SECURITY INTERESTS:

(a) Seller's Security Interest. If Seller is providing Financing to Purchaser in connection with the purchase of the
Membership. then Purchaser, as debtor, hereby grants to Seller, as secured party, effective as of Closing, a purchase money security
interest (the 'Seller Security Interesrtj in the Membership and in all rights, benefits and privileges appurtenant thereto as established
in the Collection Instruments and all rights, benefits and privileges accruing thereto in the future, all replacements and additions to the
foregoing. and all proceeds thereof (collectively, the .Collateralj to secure Purchaser's performance under the Note, this Agreement,
and the Collection Instruments. No waiver by Seller or any holder of this Agreement of any default or breach by Purchaser shall
operate as a waiver of any other default or breach, whether of the same type or not, by Purchaser.

(b) Association's Security Interest. Purchaser, as debtor, hereby grants to Association, as secured party, effective as
of Closing, a security interest (the .Association Security Interest") in the Collateral to secure Purchaser's timely payment of
Assessments and Personal Charges and Purchaser's performance under the Collection Instruments. The Association Security Interest
shall. at all times, be junior and subordinate to the Seller Security Interest.

(c) Financing StatefnentD. Purchaser irrevocably authorizes Seller and the Association, at any time and from time to
time. to file in any Uniform Commercial Code (.UCCj jurisdiction Initial financing statements and any amendments thereto that provide
any other information required by Part 5 of Article 9 of the UCC of the applicable jurisdidion for the sufficiency, or filing office
acceptance of, any financing statement or amendment. including (i) Purchaser's name and address. and (ii) if Purchaser is not an
individual, Purchaser's type of organization and any organizational identification number issued to Purchaser. Purchaser shall furnish
any such information in writing to Seller or the Association, as the case may be, within five (5) days after Seller's or Association's
request. Each person identified as Purchaser in this Agreement represents and warrants to Seller and the Association that on the date
of this Agreement he or she is domiciled in the state identified below his or her signature on this Agreement. Each person identified as
a Purchaser in this Agreement shall notify Seller and the Association in writing if he or she changes his or her state of domicile within 30
days after such change. Such notice shall identify the state of such person's new domicile and his or her residential address therein.

(d) Association as'Third-Party Benoficlary. Solely for purposes of this Section 11, the Association is an intended
third-party beneficiary of this Agreement and is entitled to enforce the Association Security Interest granted by Purchaser hereunder.

12. PURCHASER'S REPRESENTATIONS, WARRANTIES, AND ACKNOWLEDGMENTS:

(a) Purchaser represents and warrants that the persons signing this Agreement have the legal capacity and are duly
authorized to do so. Purchaser represents and warrants that Purchaser is not. and shall not become, a person with whom Seller is
restricted from doing business with under the regulations of the Department of Treasury Office of Foreign Asset Control ("OFAC").
Such representation shall include. but not be limited to, a the representation that Purchaser is not a person or entity and is not acting on
behalf of a person or entity named on OFAC's Specifically Designated Nationals and Blocked Persons list and Purchaser is not a
resident or national of any Embargoed Country, as defined by OFAC. Purchaser acknowledges that prior to signing this Agreement,
F'urchaserreceived the state timeshare disclosure documents, together with the attached exhibits, all of which are hereby incorporated
by this reference, and Purchaser agrees to be strictly bound by, and to comply fully with, the terms, provisions, and conditions of such
documents. as each may properly be amended or supplemented from time to time. In the event of any conflid between this Agreement
and the state timeshare disclosures, the state timeshare disclosures shall control. Purchaser further acknowledges and represents that
the Membership is being purchased for Purchaser's personal use and not for its investment potential or any possible rent returns. tax
advantages, depreciation, or other financial advantages and that no representations of any nature whatsoever have been made by
Seller or any of its salespersons or other agents to Purchaser concerning investment potential, rent returns, tax advantages,
depreciation, or other financial advantages. Purchaser, including any person or entity related to Purchaser, does not own an interest in
more than 10 Memberships in the Collection. Purchaser understands that Seller has no resale or rental program for non-Seller owned
Memberships and acknowledges that neither Seller nor any of Its sales agents, employees, or other representatives has indicated that
Purchaser will be assisted in the resale or rental of his or her Membership in the future. Purchaser represents that Purchaser does not
intend to use any Collection Accommodation as his or her principal residence. If Purchaser has received Rnancing, then Purchaser
acknowledges receipt of a completed Truth-in-Lending Disclosure Statement prior to executing this Agreement. Purchaser hereby
agrees to indemnify and hold Seller harmless from and against any and all loss, threat of loss, suits, claims, adlons, liabilities,
damages, obligations, demands, costs and expenses (induding attorney's fees) arising out of or in connection with any breach by
Purchaser's representations and warranties. All of Purchaser's acknowledgments, representations and warranties set forth herein shall
survive Closing.

(b) Purchaser acknowledges and agrees that immediately following Closing, Seller shall have no further obligations or
liabilities of any kind under this Agreement, or under any other document or instrument referred to in this Agreement, and Purchaser
shall look solely to the Association and the Manager, together with any other entities that from time to time become obligated to
Purchaser as provided in the Collection Instruments, for the fulfillment and satlsfadion of any of Purchaser's rights, benefits, and
privileges as a Member of the Collection, and not to Seller.
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11. SECURITY INTERESTS: 
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(d) Association as ·Third-Party Beneficiary. Solely for purposes of this Section 11, the Association is an intended third-party beneficiary of this Agreement and is entitled to enforce the Association Security Interest granted by Purchaser hereunder. 

12. PURCHASER'S REPRESENTATIONS, WARRANTIES, AND ACKNOWLEDGMENTS: 
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(b) Purchaser acknowledges and agrees that immediately following Closing, Seller shall have no further obligations or liabilities of any kind under this Agreement, or under any other document or instrument referred to in this Agreement, and Purchaser shall look solely to the Association and the Manager, together with any other entities that from time to time become obligated to Purchaser as provided in the Collection Instruments, for the fulfillment and satisfaction of any of Purchaser's rights, benefits, and privileges as a Member of the Collection, and not to Seller. 
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13. NO WARRANTIES:

EXCEPT AS OTHERWISE EXPRESSLY PROVIDED HEREIN, OR BY APPLICABLE LAW, SELLER MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, OF ANY TYPE WHATSOEVER REGARDING THE COLLECTION OR THE COLLECTION

•..ACCOMMODATIONS, INCLUDING BUT NOT LIMITED TO WARRANTIES OF HABITABILITY, MERCHANTABILITY, OR FITNESS
FOR A PARTICULAR PURPOSE. SELLER EXPRESSLY DISCLAIMS, AND PURCHASER IRREVOCABLY WAIVES, EACH OF THE
FOREGOING WARRANTIES.

14. DEFAULT:

(a) Subject to any notice and right to cure provided below, Purchaser shall be in default under this Agreement if
Purchaser fails to pay on time, keep any promise, or fulfill any agreement or obligation contained in the Note, this Agreement or any of
the Collection Instruments. In the event of a default by Purchaser, Purchaser shall not be entitled to reserve, use, or occupy any
Collection Accommodation, or to exercise any other rights, benefits, or privileges appurtenant to his or her Membership.

(b) Subject to any notice and right to cure provided below, Purchaser and Seller agree that: Purchaser's default
on or before Closing shall entitle Seller to immediately terminate this Agreement and all of Purchaser's rights, benefits, and
privileges hereunder. Upon such termination, Seller shall retain or cause Escrow Agent to deliver to Seller all sums of money
previously paid by Purchaser hereunder as liquidated damages and not as a penalty.

(c) Upon Purchaser's failure to timely perform any of Purchaser's obligations under the Note, this Agreement or any of
the Collection Instruments after Closing, Purchaser shall be in default hereunder, whereupon Seller (or its successor or assign) may
enforce the Seller Security Interest against the Collateral in accordance with this Subparagraph. Upon the occurrence of any such
failure, including the non-payment of any amounts due and owing by Purchaser under the Collection Instruments, Seller shall give
Purchaser written notice and if Purchaser has not cured the applicable failure within 10 days after Seller gives such notice if Purchaser
has failed to pay money, or within 30 days after Seller gives such notice if Purchaser has failed to perform or observe any other term of
the Note, this Agreement or any of the Collection Instruments, Purchaser shall be in default under this Agreement and Seller (or its
successor or assign) may (a) enforce the Seller Security Interest in accordance with Article 9 of the UCC; (b) provide written notice of
termination of the Membership and terminate the Membership within 60 days of the date of the notice of termination and retain all
amounts previously paid by Purchaser as liquidated damages and not as a penalty; or (c) pursue any other remedy available to Seller,
at law or in equity, however, Seller hereby confirms that it will not seek any deficiency judgment against defaulting Purchaser beyond
the forfeiture of the Membership.

(d) Notwithstanding the foregoing provisions of this Section 10 to the contrary, if, for any reason, Seller is unable or fails
to comply with the material provisions of this Agreement, then the sole obligation of Seller shall be to refund or cause Escrow Agent to
refund (whichever is applicable) to Purchaser all payments previously made by Purchaser hereunder, without interest. Upon such
refunds being made, this Agreement shall be deemed canceled, and all rights and obligations hereunder shall immediately terminate.
TO THE EXTENT PERMITTED BY APPLICABLE LAW, PURCHASER HEREBY WAIVES ANY AND ALL RIGHTS AND REMEDIES
THAT MIGHT OTHERWISE BE AVAILABLE TO PURCHASER, AT LAW OR IN EQUITY.

15. NO OTHER AGREEMENTS OR REPRESENTATIONS:

Seller and Purchaser agree that this Agreement (including the documents and instruments incorporated by reference)
embodies the entire agreement between them related to Purchaser's purchase and financing (if applicable) of the Membership and
supersedes and replaces any and all prior negotiations, representations, agreements, and understandings, both oral and written, in
connection therewith. No amendment to or modification of the terms of this Agreement shall be valid without the written approval of the
legal counsel of Seller. Oral representations of Seller or Seller's agents should not be relied upon by Purchaser as correctly stating the
representations of Seller. For correct representations, Purchaser should rely entirely on this Agreement and the documents and
instruments contained by reference.

16. ASSIGNMENT AND SEVERABILITY:

This Agreement shall be binding upon and inure to the benefit of the Parties, their respective heirs, successors, assigns, and
personal representatives. Purchaser's Membership cannot be sold, assigned, transferred, conveyed, or encumbered except in
accordance with the terms, provisions, and conditions hereof and the Collection Instruments. Purchaser acknowledges that Seller has
the right, in its sole discretion, to assign some or all of its rights and interests hereunder and, if applicable, under the Note. Purchaser
may not assign any of his or her rights or interests hereunder, without the written consent of Seller, which consent may be withheld in
Seller's sole and absolute discretion. The terms and provisions hereof shall be deemed independent and severable, and the invalidity
of anyone provision or portion thereof shall not affect the validity or enforceability of any other provision hereof.

17. CHOICE OF STATE LAW AND FORUM; WAIVER OF JURY TRIAL: ..
Except to the extent preempted by federal law, this Agreement shall be exclusively governed by and construed in accordance

with the laws of Nevada without regard to its choice of law rules. Subject to Section 14 hereof, any legal action or proceeding arising
out of or in any way relating to this Agreement which is not subject to the Arbitration provisions outlined below, shall only be brought in
an appropriate court of competent jurisdiction on behalf of the Parties and their respective successors and assigns, hereby irrevocably
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Purchaser fails to pay on time, keep any promise, or fulfill any agreement or obligation contained in the Note, this Agreement or any of 
the Collection Instruments. In the event of a default by Purchaser, Purchaser shall not be entitled to reserve, use, or occupy any 
Collection Accommodation, or to exercise any other rights, benefits, or privileges appurtenant to his or her Membership. 

(b) Subject to any notice and right to cure provided below, Purchaser and Seller agree that: Purchaser's default 
on or before Closing shall entitle Seller to immediately terminate this Agreement and all of Purchaser's rights, benefits, and 
privileges hereunder. Upon such termination, Seller shall retain or cause Escrow Agent to deliver to Seller all sums of money 
previously paid by Purchaser hereunder as liquidated damages and not as a penalty. 

(c) Upon Purchaser's failure to timely perform any of Purchaser's obligations under the Note, this Agreement or any of 
the Collection Instruments after Closing, Purchaser shall be in default hereunder, whereupon Seller (or its successor or assign) may 
enforce the Seller Security Interest against the Collateral in accordance with this Subparagraph. Upon the occurrence of any such 
failure, including the non-payment of any amounts due and owing by Purchaser under the Collection Instruments, Seller shall give 
Purchaser written notice and if Purchaser has not cured the applicable failure within 10 days after Seller gives such notice if Purchaser 
has failed to pay money, or within 30 days after Seller gives such notice if Purchaser has failed to perform or observe any other term of 
the Note, this Agreement or any of the Collection Instruments, Purchaser shall be in default under this Agreement and Seller (or its 
successor or assign) may (a) enforce the Seller Security Interest in accordance with Article 9 of the UCC; (b) provide written notice of 
termination of the Membership and terminate the Membership within 60 days of the date of the notice of termination and retain all 
amounts previously paid by Purchaser as liquidated damages and not as a penalty; or (c) pursue any other remedy available to Seller, 
at law or in equity, however, Seller hereby confirms that it will not seek any deficiency judgment against defaulting Purchaser beyond 
the forfeiture of the Membership. 

(d) Notwithstanding the foregoing provisions of this Section 10 to the contrary, if, for any reason, Seller is unable or fails 
to comply with the material provisions of this Agreement, then the sole obligation of Seller shall be to refund or cause Escrow Agent to 
refund (whichever is applicable) to Purchaser all payments previously made by Purchaser hereunder, without interest. Upon such 
refunds being made, this Agreement shall be deemed canceled, and all rights and obligations hereunder shall immediately terminate. 
TO THE EXTENT PERMITTED BY APPLICABLE LAW, PURCHASER HEREBY WAIVES ANY AND ALL RIGHTS AND REMEDIES 
THAT MIGHT OTHERWISE BE AVAILABLE TO PURCHASER, AT LAW OR IN EQUITY. 

15. NO OTHER AGREEMENTS OR REPRESENTATIONS: 

Seller and Purchaser agree that this Agreement (including the documents and instruments incorporated by reference) 
embodies the entire agreement between them related to Purchaser's purchase and financing (if applicable) of the Membership and 
supersedes and replaces any and all prior negotiations, representations, agreements, and understandings, both oral and written, in 
connection therewith. No amendment to or modification of the terms of this Agreement shall be valid without the written approval of the 
legal counsel of Seller. Oral representations of Seller or Seller's agents should not be relied upon by Purchaser as correctly stating the 
representations of Seller. For correct representations, Purchaser should rely entirely on this Agreement and the documents and 
instruments contained by reference. 

16. ASSIGNMENT AND SEVERABILITY: 

This Agreement shall be binding upon and inure to the benefit of the Parties, their respective heirs, successors, assigns, and 
personal representatives. Purchaser's Membership cannot be sold, assigned, transferred, conveyed, or encumbered except in 
accordance with the terms, provisions, and conditions hereof and the Collection Instruments. Purchaser acknowledges that Seller has 
the right, in its sole discretion, to assign some or all of its rights and interests hereunder and, if applicable, under the Note. Purchaser 
may not assign any of his or her rights or interests hereunder, without the written consent of Seller, which consent may be withheld in 
Seller's sole and absolute discretion. The terms and provisions hereof shall be deemed independent and severable, and the invalidity 
of any one provision or portion thereof shall not affect the validity or enforceability of any other provision hereof. 

17. CHOICE OF STATE LAW AND FORUM; WAIVER OF JURY TRIAL: .. 
Except to the extent preempted by federal law, this Agreement shall be exclusively governed by and construed in accordance 

with the laws of Nevada without regard to its choice of law rules. Subject to Section 14 hereof, any legal action or proceeding arising 
out of or in any way relating to this Agreement which is not subject to the Arbitration provisions outlined below, shall only be brought in 
an appropriate court of competent jurisdiction on behalf of the Parties and their respective successors and assigns, hereby irrevocably 
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preceding Payment Date through the date of prepayment divided by the number of days in the year. Holder will not
charge any collection fee for the month of prepayment and Holder will not charge any collection fees and monthly
finance charges attributable to months following any prepayment in full.

This Promissory Note is given in partial payment for a membership in the Diamond Resorts U.S. Collection
(the "Membership"). Payment of principal, finance charges and other charges hereunder is secured by a security
interest established under the Purchase and Security Agreement (the "Agreement") of even date herewith by and
between Diamond Resorts, as seller, and Maker, as purchaser. The terms and provisions of the Agreement are
hereby fully incorporated herein by this reference.

If all or any part of the Membership or an interest therein is sold or otherwise transferred by Maker
(whether such interest is legal or equitable, present or future, vested or contingent) without Holder's prior written
consent (which consent may be withheld for any reason whatsoever), excluding (i) the creation of a lien or
encumbrance subordinate to the Agreement; (ii) a transfer by devise, descent, or operation of law upon the death
of a joint tenant; or (iii) the grant of any leasehold interest of one (1) week or less not containing an option to
purchase the Membership, then Holder may, at Holder's option, except to the extent prohibited by law, declare all
of the amounts secured by the Agreement to be immediately due and payable.

Upon the failure of Maker to make any payment required under this Promissory Note in accordance with
the terms hereof or Maker's breach of any of the other covenants or agreements contained herein or in the
Agreement, then and in such event, Holder, at Holder's option, subject to any right of reinstatement to which Maker
is entitled under applicable law, may (i) declare, without further demand, all of the amounts owed hereunder to be
immediately due and payable; and (ii) pursue all rights and remedies available to Holder under this Promissory
Note and the Agreement by appropriate proceedings. To the extent permitted by law, Holder shall be entitled to
collect in such proceedings all expenses of enforcement, including but not limited to reasonable attorneys' fees,
publication costs, costs of judgment and other searches, and court costs. Failure of Holder to exercise its available
rights and remedies hereunder or as provided by law with respect to any default by Maker shall not be deemed to
constitute a waiver of such rights or remedies with respect to any subsequent default, whether the same or
different in nature.

In the event that any amount due under this Promissory Note is paid more than ten (10) days after the date
upon which such amount is due, then Holder shall be entitled to collect a late charge from Maker in an amount
equal to the lesser of (i) Twenty-Five Dollars ($25.00) or (ii) ten percent (10%) of the overdue installment, provided
that such amount does not exceed the maximum late charge permitted to be charged under the laws of the State
of Nevada. To the extent permitted by law, Maker shall further be liable to Holder for any out-of-pocket costs
incurred by Holder in the event that a check issued by Maker is dishonored for any reason.

During any time in which Maker is in default under this Promissory Note, finance charges may, at Holder's
option, accrue on the actual outstanding balance on a simple interest basis at a default rate equal to the maximum
lawful rate permitted to be charged by Holder under the laws of the State of Nevada. In the event that there is no
such maximum lawful rate, then finance charges shall accrue on the actual outstanding balance on a simple
interest basis during such period at a default rate of twenty-five percent (25%) per annum.

In the event that counsel is employed to collect all or any part of the indebtedness evidenced hereby,
whether at maturity or following acceleration, to the extent permitted by law Maker agrees to pay Holder's
reasonable attorneys' fees, whether suit be brought or not (including any fees associated with appeals or
bankruptcy proceedings), and all other costs and expenses reasonably incurred in connection with Holder's
collection efforts.

Maker and any endorser, guarantor, or surety, jointly and severally, hereby waive presentment, protest,
demand, notice of protest, and dishonor of this Promissory Note, and expressly agree that this Promissory Note, or
any payment hereunder, may be extended from time to time without in any way affecting the liability of Maker or
any endorser, guarantor, or surety hereof. To the extent not prohibited by applicable law, Maker also waives any
rights to any stay of execution and the benefit of all homestead and/or other exemption laws now or hereafter in
effect.

This Promissory Note shall be the joint and several obligation of each person signing below and shall
apply to and bind each of them and each of their respective heirs, successors, personal representatives, and
assigns. ';. ,

The validity, construction, and enforceability of, and the rights and obligations of Maker and Holder under,
this Promissory Note shall be governed by, construed, and enforced in accordance with the laws of the State of
Nevada.

In the event that anyone or more of the provisions of this Promissory Note shall for any reason be held to
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incurred by Holder in the event that a check issued by Maker is dishonored for any reason. 

During any time in which Maker is in default under this Promissory Note, finance charges may, at Holder's 
option, accrue on the actual outstanding balance on a simple interest basis at a default rate equal to the maximum 
lawful rate permitted to be charged by Holder under the laws of the State of Nevada. In the event that there is no 
such maximum lawful rate, then finance charges shall accrue on the actual outstanding balance on a simple 
interest basis during such period at a default rate of twenty-five percent (25%) per annum. 
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whether at maturity or following acceleration, to the extent permitted by law Maker agrees to pay Holder's 
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In the event that any one or more of the provisions of this Promissory Note shall for any reason be held to 



be invalid or unenforceable, in whole or in part or in any respect, then such provision or provisions only shall be
disregarded as though not contained herein and shall not affect any other provision of this Promissory Note, and
the remaining provisions of this Promissory Note shall remain operative and in full force and effect and shall in no
way be affected, prejudiced, or disturbed thereby.

It is the intent of Holder to comply fully with all interest and usury laws of the State of Nevada, as currently
enacted or hereafter in effect. Notwithstanding any provision hereof to the contrary, in no event shall this
Promissory Note require the payment, or permit the collection of interest in excess of the maximum amount of
interest permitted under the laws of the State of Nevada. In the event that the amount of interest contracted for,
charged, or received under this Promissory Note exceeds the maximum amount of interest permitted under the
laws of the State of Nevada, then the provisions of this paragraph shall govern and control, and neither

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to
pay the amount of such interest to the extent that it exceeds the maximum amount of interest permitted under the
laws of the State of Nevada. Any such excess interest which may have been collected by Holder shall, at the
option of Holder, either be applied as a credit against the unpaid principal balance hereof or be refunded to Maker,
and the effective rate of interest shall be reduced to the maximum rate of interest permitted to be charged under
the laws of the State of Nevada.

Except for any notice required under applicable law to be given in another manner, any notice that either
party desires or is required to give the other party under this Promissory Note shall be in writing and shall be
deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) three (3) business days after
being deposited in the United States mail as first class mail, postage prepaid; or (c) one (1) business day after
being sent via overnight courier service such as Federal Express, addressed to the applicable party at the address
therefor stated herein or at such other address as the receiving party has previously notified the giving party in the
manner prescribed in this paragraph. If Maker consists of more than one (1) person, then notice to any of them
shall be deemed to constitute notice to all of them.

NOTICE

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER.

MAKER:

~~~Charles Steven Cooper
Printed Name

Printed Name

~J{)dJ-&~
Brenda Webb Cooper
Printed Name

Printed Name
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be invalid or unenforceable, in whole or in part or in any respect, then such provision or provisions only shall be 
disregarded as though not contained herein and shall not affect any other provision of this Promissory Note, and 
the remaining provisions of this Promissory Note shall remain operative and in full force and effect and shall in no 
way be affected, prejudiced, or disturbed thereby. 

It is the intent of Holder to comply fully with all interest and usury laws of the State of Nevada, as currently 
enacted or hereafter in effect. Notwithstanding any provision hereof to the contrary, in no event shall this 
Promissory Note require the payment. or permit the collection of interest in excess of the maximum amount of 
interest permitted under the laws of the State of Nevada. In the event that the amount of interest contracted for, 
charged, or received under this Promissory Note exceeds the maximum amount of interest permitted under the 
laws of the State of Nevada, then the provisions of this paragraph shall govern and control, and neither 

Maker nor any other person or entity now or hereafter liable for the payment hereof shall be obligated to 
pay the amount of such interest to the extent that it exceeds the maximum amount of interest permitted under the 
laws of the State of Nevada. Any such excess interest which may have been collected by Holder shall, at the 
option of Holder, either be applied as a credit against the unpaid principal balance hereof or be refunded to Maker, 
and the effective rate of interest shall be reduced to the maximum rate of interest permitted to be charged under 
the laws of the State of Nevada. 

Except for any notice required under applicable law to be given in another manner, any notice that either 
party desires or is required to give the other party under this Promissory Note shall be in writing and shall be 
deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) three (3) business days after 
being deposited in the United States mail as first class mail, postage prepaid; or (c} one (1) business day after 
being sent via overnight courier service such as Federal Express, addressed to the applicable party at the address 
therefor stated herein or at such other address as the receiving party has previously notified the giving party in the 
manner prescribed in this paragraph. If Maker consists of more than one (1) person, then notice to any of them 
shall be deemed to constitute notice to all of them. 

NOTICE 

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES 
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED 
PURSUANT HERETO OR WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR 
SHALL NOT EXCEED AMOUNTS PAID BY THE DEBTOR HEREUNDER. 
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Printed Name 
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submit to the jurisdiction of any such court and agree that venue properly lies solely in such courts to the exclusion of all other judicial
and non-judicial forums. EXCEPT AS OTHERWISE PROVIDED BY APPLICABLE LAW, THE PARTIES, AND ANY OTHER
PERSON CLAIMING RIGHTS OR OBLIGATIONS BY, THROUGH, OR UNDER THIS AGREEMENT SHALL BE DEEMED TO HAVE
WAIVED ANY RIGHT THEY MAY HAVE UNDER ANY APPLICABLE LAW TO A TRIAL BY JURY IN CONNECTION WITH ANY
SUIT OR LEGAL PROCEEDING THAT MAY BE COMMENCED BY OR AGAINST ANY OF THE FOREGOING PERSONS
CONCERNING THE INTERPRETATION, CONSTRUCTION, VALIDITY, ENFORCEMENT, OR PERFORMANCE OF THIS
AGREEMENT OR ANY OF THE COLLECTION INSTRUMENTS.

18. ARBITRATION PROVISION

(a) Opt-Out Right. IF PURCHASER DOES NOT WANT THIS ARBITRATION PROVISION TO APPLY, WITHIN 30
DAYS PURCHASER MUST SEND A SIGNED LETTER TO SELLER STATING THAT THE ARBITRATION PROVISION DOES NOT
APPLY. OPTING OUT OF ARBITRATION WILL NOT AFFECT ANY OTHER PROVISION OF THIS AGREEMENT.

(b) Arbitration Terms Defined. In this Arbitration Provision, the term "Company Party" means Seller and/or the
Association, their affiliates and the agents, representatives, members, employees, officers and/or directors of such entities, if and to the
extent that any Claim is asserted by or against such entity or person. "Bound Parties" means each Company Party and Purchaser.
"Claim" means any legal claim, dispute or controversy between any Company Party and Purchaser, including statutory, contract and
tort disputes of all kinds and disputes involving requests for declaratory relief, injunctions or other equitable relief. However, "Claim"
does not include any individual action brought by a Purchaser in small claims court or an equivalent court, unless such action is
transferred, removed, or appealed to a different court, and does not include any dispute concerning the validity and effect of Section
18(h) below, the ban on class actions and certain other proceedings (the "Class Action Ban"). "Administrator" means the American
Arbitration Association ("AAA") , 1633 Broadway, 10th Floor, New York, NY 10019, http://www.adr.org, or if Purchaser so elects in a
notice given to Seller (which will serve as notice to each Company Party) within 20 days after a demand for arbitration, the National
Arbitration Forum ("NAF"), P.O. Box 50191, Minneapolis, MN 55405, http://www.arb-forum.com.

(c) Arbitration of Claims. Unless Purchaser has exercised his or her opt-out right pursuant to Section 18(a), upon the
election of Purchaser or any Company Party, any Claim between Purchaser and such Company Party shall be resolved by binding
individual (and not class) arbitration. Any arbitration will be conducted in accordance with this Arbitration Provision and, to the extent
consistent with this Arbitration Provision, the rules of the Administrator in effect at the time the Claim is filed. The neutral arbitrator shall
be appointed within a specified period of time, which in no event shall be more than 60 days from the administrator's receipt of a written
request from a Bound Party to arbitrate the Claim. To the extent this Arbitration Provision conflicts with any other agreement binding
the Bound Parties, this Arbitration Provision shall govern.

(d) Fees: Location. Any Company Party to a Claim asserted by Purchaser in good faith or to any Claim asserted by
such Company Party will bear all fees of the Administrator or arbitrator in connection with such Claim. The Company Party will also
bear the reasonable fees and expenses of Purchaser's attorneys if any Claim initiated by Purchaser is resolved in Purchaser's favor. If
a participatory arbitration hearing is requested, it will take place in the county where this Agreement was signed or, if the Administrator
determines that such location would be unfair to Purchaser, at a location reasonably convenient to Purchaser.

(e) Governing Law. This Arbitration Provision shall be governed by the Federal Arbitration Act (the "FAA") and not state
arbitration laws, provided that Nevada law shall govern to the extent that state law is relevant under the FAA in determining the
enforceability of this Arbitration Provision. The arbitrator shall follow applicable substantive laws, statutes of limitations and privilege
rules related to any Claim. The arbitrator shall award the remedies, if any, that would be available in an individual court proceeding if
arbitration had not been elected. Upon the timely request of any Bound Party, the arbitrator shall write a brief explanation of the
grounds for his or her decision. .

(f) Appeal of Arbitrator's Decision. Any court with jurisdiction may enter judgment upon the arbitrator's award. The
arbitrator's decision will be final and binding, except for any appeal right under the FAA.

(g) Jury Trial Waiver. IF A BOUND PARTY ELECTS TO ARBITRATE A CLAIM, NO BOUND PARTY WILL HAVE
THE RIGHT TO PURSUE THAT CLAIM IN COURT OR HAVE A JURY DECIDE THE CLAIM.

(h) Class Action Ban. NO BOUND PARTY MAY PARTICIPATE IN A CLASS ACTION IN COURT OR IN CLASS-
WIDE ARBITRATION, EITHER AS A REPRESENTATIVE, CLASS MEMBER OR OTHERWISE, WITH RESPECT TO ANY CLAIM.
NO BOUND PARTY MAY PARTICIPATE IN A PRIVATE ATTORNEY GENERAL PROCEEDING IN COURT OR IN ARBITRATION,
WITH RESPECT TO ANY CLAIM. NO CLAIMS INVOLVING THE BOUND PARTIES MAY BE JOINED OR CONSOLIDATED WITH
CLAIMS BY OR AGAINST ANY OTHER PERSON. Notwithstanding any language in this Arbitration Provision to the contrary, any
dispute about the validity or effect of the above Class Action Ban shall be resolved by a court and not an arbitrator or the Administrator.

(i) Survival; Severability. This Arbitration Provision shall survive repayment of all.amounts owed under this Agreement
or the Note, the cancellation of this Agreement, any bankruptcy and any assignment of Seller's rights under this Agreement and/or the
Note. If any part of this Arbitration Provision is unenforceable (other than the Class Action Ban), the remainder of this Arbitration
Provision shall still apply. If the Class Action Ban is held to be unenforceable, this Arbitration Provision (other than this sentence) and
any other arbitration provision between the Bound Parties shall be null and void in such proceeding, provided that the Company Party
shall have the right to appeal any holding that the Class Action Ban is unenforceable.
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NO BOUND PARTY MAY PARTICIPATE IN A PRIVATE ATTORNEY GENERAL PROCEEDING IN COURT OR IN ARBITRATION, 
WITH RESPECT TO ANY CLAIM. NO CLAIMS INVOLVING THE BOUND PARTIES MAY BE JOINED OR CONSOLIDATED WITH 
CLAIMS BY OR AGAINST ANY OTHER PERSON. Notwithstanding any language in this Arbitration Provision to the contrary, any 
dispute about the validity or effect of the above Class Action Ban shall be resolved by a court and not an arbitrator or the Administrator. 

(i) Survival: Severability. This Arbitration Provision shall survive repayment of all .amounts owed under this Agreement 
or the Note, the cancellation of this Agreement, any bankruptcy and any assignment of Seller's rights under this Agreement and/or the 
Note. If any part of this Arbitration Provision is unenforceable (other than the Class Action Ban), the remainder of this Arbitration 
Provision shall still apply. If the Class Action Ban is held to be unenforceable, this Arbitration Provision (other than this sentence) and 
any other arbitration provision between the Bound Parties shall be null and void in such proceeding, provided that the Company Party 
shall have the right to appeal any holding that the Class Action Ban is unenforceable. 
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NOTICES:
'\

Any notice that either party hereto desires or is required to give the other party under this Agreement shall be in writing and
shall be deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) 3 business days after being deposited in
the United States mail as first class mail, postage prepaid; or (c) 1 business day after being sent via overnight courier service
addressed to the applicable party at its address stated herein or at such other address as the receiving party has previously notified the
giving party in the manner prescribed in this Section. If Purchaser consists o(more than 1 person, then notice to any of them shall be
deemed to constitute notice to all of them. Unless and until written notice of an alternative addressee and address is received by the
other party, the last addressee and address as stated by written notice or as provided herein, shall be deemed to continue in effect for
all purposes hereunder.

19.

20. MISCELLANEOUS:

Purchaser is advised to read each and every paragraph very carefully. No term, prbvision, condition, restriction, agreement,
covenant, or obligation contained herein shall be deemed-to have been abrogated or waived by reason of any failure by a party hereto
to enforce the same, irrespective of the number of violations or breaches thereof that may occur. The exercise of any right or remedy
provided by law and/or the provisions of this Agreement shall not preclude the exercise of other consistent rights or remedies unless
they are expressly precluded hereby. Purchaser hereby grants Seller the tight, in its sole discretion,' to correct any scrivener's,
typographic, or clerical errors in connection with this Agreement or any documents or instruments related hereto, provided that no such
correction adversely affects any rights, benefits, or privileges afforded to Purchaser or materially alters any duties or obligations of
Purchaser. Any such corrections shall be initialed by an authorized representative of Seller and shall be legally binding upon
Purchaser, together with its successors and assigns, even though not initialed or otherwise acknowledged by Purchaser. All Collection
Accommodations have been constructed and are available for use by Members pursuant to the Collection Instruments. Under no
circumstances whatsoever shall this Agreement or any portion hereof be recorded in the public records of any county or other
jurisdiction. The captions used in this Agreement are for informational purposes only and do not amplify or limit in any way the
provisions hereof.

[Remainder of Page Intentionally Left Blank. Section 21 and Signature Page Follows.]
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19. NOTICES: 

Any notice that either party hereto desires or is required to give the other party under this_Agreement shall b~ in writin~ an_d 
shall be deemed to have been duly given upon the earlier to occur of (a) its actual receipt; (b) 3_busmess ~ays afte~ being d~pos1te~ m 
the United States mail as first class mail, postage prepaid; or (c) 1 business day after being sent via overnight courier service 
addressed to the applicable party at its address stated herein or at such other address as the receiving party has previously notified the 
giving party in the manner prescribed in this Section. If Purchaser consists o(more than 1 person, then notice to any of th~m shall be 
deemed to constitute notice to all of them. Unless and until written notice of an alternative addressee and address is received by the 
other party, the last addressee and address as stated by written notice or as provided herein,. shall be deemed to continue in effect for 
all purposes hereunder. 

20. MISCELLANEOUS: 

Purchaser is advised to read each and every paragraph very carefully. No term, provision, condition, restriction, agreement, 
covenant, or obligation contained herein shall be deemed-to have been abrogated or waived by reason of any failure by a party hereto 
to enforce the same, irrespective of the number of violations or breaches thereof that may occur. The exercise of any right or remedy 
provided by law and/or the provisions of this Agreement shall not preclude the exercise of other consistent rights or remedies unless 
they are expressly precluded hereby. Purchaser hereby grants Seller the tight, in its sole discretion,· to correct any scrivener's, 
typographic, or clerical errors in connection with this Agreement or any documents or instruments related hereto, provided that no such 
correction adversely affects any rights, benefits, or privileges afforded to Purchaser or materially alters any duties or obligations of 
Purchaser. Any such corrections shall be initialed by an authorized representative of Seller and shall be legally binding upon 
Purchaser, together with its successors and assigns, even though not initialed or otherwise acknowledged by Purchaser. All Collection 
Accommodations have been constructed and are available for use by Members pursuant to the Collection Instruments. Under no 
circumstances whatsoever shall this Agreement or any portion hereof be recorded in the public records of any county or other 
jurisdiction. The captions used in this Agreement are for informational purposes only and do not amplify or limit in any way the 
provisions hereof. 

[Remainder of Page Intentionally Left Blank. Section 21 and Signature Page Follows.] 
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Contract # 17497266

21. STATE SPECIFIC PROVISIONS:

(a) Refund Upon Cancellation. In the event that Purchaser cancels this Agreement during the Cancellation Period,
Seller will refund or cause Escrow Agent to refund (whichever is applicable) to Purchaser the total amount of any and all payments
made by Purchaser under this Agreement and such refund shall be made by Seller or Escrow Agent within twenty (20) calendar days
after Seller's actual receipt of Purchaser's written notice of cancellation, or within five (5) calendar days after Seller's or Escrow Agent's
receipt of funds from Purchaser's cleared check, whichever is later.

(b) Resale of Membership. Any resale of this timeshare interest must be accompanied
by certain disclosures in a . cion 21.065, Florida Statutes.

c Public Offering Statement. Seller is required to provide the Association with a py
of the roved Public Offering Statement Text and Exhibits filed with the Division of Flori a
Co ominiums, Timeshares, and Mobile Homes and any approved amendments thereto, a d
a yother Component Site documents as described in Section 721.07 or Section 72 .55,

lorida Statutes, that are not required to be filed with the Division, to be maintained the
. sociation for inspection as part of the books and records of the Association.

(d) Rescission Rights. You may cancel this Agreement withou ny penalty or
obliga .on within 10 calendar days after the date you sign this Agr ent, or the date on
which y receive the last of all documents required to . en to you pursuant to ~
721.07(6), Flor .. ecide to cancel this Agreement, you
must notify Seller in writing of your intent to cancel. Your notice of cancellation shall be
effective upon the date sent and shall be sent to Diamond Resorts U.S. Collection clo
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Blvd.,
Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right is void and of
no effect. While you may execute all closing documents in advance, the closing, as evidenced
by entry of your name in the Register of Members of the Association, before expiration of your
10-day cancellation period, is prohibited.

IN WITNESS WHEREOF, Purchaser has executed this Agreement on the day and year first written above.

&/~C~W~-~
Signature: Brenda Webb Cooper f/

Street Address: Post Office Box 5495
City, State, Zip Code: Cleveland, Tennessee 37320
Home Telephone Number: _60_3_-4_9_6_-0_5_8_8 _
Business Telephone Number:
E-Mail Address:ultra2sc@gmail.com

Street Address:
City, State, Zip Code:
Home Telephone Number:
Business Telephone Number:
E-Mail Address:ultra2sc@gmail.com

Signature:

PRIMARY MEMBER: _

Primary Member's Address (if not set forth above):

Signature:
SELLER:
Diamond Resorts U.S. Collection Development, LLC,
a Delaware limited liability company
By: Diamond Resorts Developer and Sales Holding
Company, a Delaware corporation, its sole manager
By:

Authorized Representative

Printed Name

Acceptance Date
Sales Agent - Cesar A - 65059 Useche

REV.7-23-2014_esi9-06-16-2016

Contract# 17497266 

21. STATE SPECIFIC PROVISIONS: 

(a) Refund Upon Cancellation. In the event that Purchaser cancels this Agreement during the Cancellation Period, 
Seller will refund or cause Escrow Agent to refund (whichever is applicable) to Purchaser the total amount of any and all payments 
made by Purchaser under this Agreement and such refund shall be made by Seller or Escrow Agent within twenty (20) calendar days 
after Seller's actual receipt of Purchaser's written notice of cancellation, or within five (5) calendar days after Seller's or Escrow Agent's 
receipt of funds from Purchaser's cleared check, whichever is later. 

(b) Resale of Membership. Any resale of this timeshare interest must be accompanied 
by certain disclosures in a · c I0n 21.065, Florida Statutes. 

Public Offering Statement. Seller is required to provide the Association with a py 
roved Public Offering Statement Text and Exhibits filed with the Division of Flori a 

Co ominiums, Timeshares, and Mobile Homes and any approved amendments thereto, a d 
a y other Component Site documents as described in Section 721.07 or Section 72 .55, 

lorida Statutes, that are not required to be filed with the Division, to be maintained the 
. sociation for inspection as part of the books and records of the Association. 

(d) Rescission Rights. You may cancel this Agreement withou 
obliga ·on within 10 calendar days after the date you sign this Agr ent, or the date on 
which y receive the last of all documents required to · en to you pursuant to § 
721.07(6), Flor · · ecide to cancel this Agreement, you 
must notify Seller in writing of your intent to cancel. Your notice of cancellation shall be 
effective upon the date sent and shall be sent to Diamond Resorts U.S. Collection c/o 
Rescission Coordinator, Diamond Resorts Financial Services, 10600 West Charleston Blvd., 
Las Vegas, NV 89135. Any attempt to obtain a waiver of your cancellation right is void and of 
no effect. While you may execute all closing documents in advance, the closing, as evidenced 
by entry of your name in the Register of Members of the Association, before expiration of your 
10-day cancellation period, is prohibited. 

IN WITNESS WHEREOF, Purchaser has executed this Agreement on the day and year first written above. 

Street Address: Post Office Box 5495 
City, State, Zip Code: Cleveland, Tennessee 37320 
Home Telephone Number: _60_3_-4_9_6_-0_5_8_8 _______ _ 
Business Telephone Number: 

E-Mail Address: ultra2sc@gmail.com 

Signature: 

PRIMARY MEMBER: ________ _ 

Primary Member's Address (if not set forth above): 
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Street Address: 

City, State, Zip Code: 

Home Telephone Number: 

Business Telephone Number: 

E-Mail Address: ultra2sc@gmail.com 

Signature: 
SELLER: 
Diamond·Resorts U.S. Collection Development, LLC, 
a Delaware limited liability company 
By: Diamond Resorts Developer and Sales Holding 
Company, a Delaware corporation, its sole manager 
By: 

Authorized Representative 

Printed Name 

Acceptance Date 
Sales Agent - Cesar A - 65059 Useche 
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YOUR LOAN IS SERVICED BY DIAMOND RESORTS FINANCIAL SERVICES. WHAT DOES DIAMOND
RESORTS FINANCIAL SERVICES DO WITH YOUR PERSONAL INFORMATION?--._ _-_. ._--_ --_...-...,----'" ._----_._._-~--_..-~.~=--_.._ _ ..

WHY?

WHAT?

Financial companies choose how they share your personal information. Federal law gives consumers the
right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and
p~tect Y.?~!J?~rs-9_nalin.!~~~ion._'=~.~as~_.~ead_thi~~o~ c~ref~~~.!~.~!1ders!~nd what we .~o~' .

The types of personal information we collect and share depend on the product or service you have with us.
This information can include:
o Social Security number and income;
o Account balances and payment history; and
9.__ Cre-9it history a!:1~.!.e~i!.-s_~~~~ _.,, ..._....._.__. '__. _.__.•. ..... _

All financial companies need to share customers' personal information to run their everyday business. In the
section below, we list the reasons financial companies can share their customers' personal information; the
reasons ~~~~()nd~e~orts Fi!,~ncial Services, ~c ..c_h_~?~~s_tosh~~ a~~.w.hether you ca~!TIit th~_~~~inQ._

Reasons we can share your personal information Does Diamond Resorts Financial
Services, Inc. share?

Can you limit this sharing?

No

N/A

Yes
No

Questions?

;For our everyday business purposes- "
.such as to process your transactions, maintain your
account(s), respond to court orders and legal I__..__._. __ yes __ '''' ' .. __ ..__ J.__ .. .N0 ....

:.i.~~estigations, or_~_p._ort_to_c_r_e_d_it__b_u_re_a_u_s__ . J
iFor our marketing purposes- I Yes i No
:~o~~e! ~Y':...PE.oductsand services to you J __. --1-.---.------------

:For joint marketing with other financial companies I Yes i No........_....__. _._._. .__.. ..__ ._. ....-.J ._. . .__. . . . ._._.._ ....__.. _

For our affiliates' everyday business purposes- I y, i
.~!?.:!:'1~!!..o..~_ab.out your transac~~ and experiences _J . -!_s ,

.For our affiliates' everyday business purposes-! Yes I Yes
:inf?r~~ti~~.':~~~!.y?_~~Creditw~rthine~. .J - ._.-..- --.---- .__ 1 ------.--------

i For our affiliates to market to you ! Yes J'.._. .. . _. ..__ ..._.1_._ ...__._ __ ._

i For non-affiliates to market to you j
._~ ~~ • ' 'O'_"'~_'_ -...••_. .•••.•,'_..-.. --.. __ "

To limit our ,0 Mail the form below

sharing Please note: If you are. a new customer, we can begin sharing your information 30 days from the date
we sent this notice. When you are no longer our customer, we continue to share your. information as
described in this notice.

Howeyer, you ~~~~ontac~~~anx_ tim~..!o limit our ~~_~ring.:....... .____ _ .. _

__,__. ...~~.~.1-~!7-~RI-C~.UB (1~8~!-~.~~:3.~~3l.___.-.J .__- _
Mail-in Form

!~--------I

I

If you have a joint account, I r any or all you want to limit:
:your choices will apply to Do not share information about my creditworthiness with your
'everyone on your account J ffi' tes for their everyday business purposes.
:unless you mark below ft'I' I' 4' t' t
O Do not allow your a Ilates to use my persona Inlorma Ion 0

Apply my choices only arket to me.
,to me ------------.'- --------_."""''''''''

. __ ._J Name CHARLES S1E~~_NCO.OPERand ~REI'!Qt\~BB -90_0PER
..._..~ JAddress ..p~9ffice Box 5495 .__ .. .•.. . ...__

'... __.__.._ _. ._.__ J City, State, Zip .Cle,!~ans!! TeDJ:le~~ 37320 _ __._. __ _ __ .~.
''' .__ ". J Account # _1Z~9Z.£~E_..__.._..__ .__..._..._.__._. ". ...__... _

Mail To: __ .. _ ._. JC~stomer Service ~epa~ment . I. _
- - ... - DIamond Resorts Financial Services, Inc. I .------

.!Q.~9_~~.st Charleston Bouleva~d, Las Ve!;!as, NV_~~~_~ -.J

-YOUR LoANISSERVJcED ev DIAMOND RESORTS FINANCIAL SERVICES. WHAT DOES DIAMOND-
RESORTS FINANCIAL SERVICES DO WITH YOUR PERSONAL INFORMATION? - - -

WHY? Financial companies choose how they share your personal information. Federal law gives consumers the 
right to limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and 
protect your personal information. Please read this notice carefully to understand what we_do. ------~- ·~ 

WHAT? The types of personal information we collect and share depend on the product or service you have with us. 
This information can include: 
0 Social Security number and income; 
0 Account balances and payment history; and 
0 Credit history and credit scores. .. ·- ------·~·· 

HOW? All financial companies need to share customers' personal information to run their everyday business. In the 
section below, we list the reasons financial companies can share their customers' personal information; the 
reasons D~~ond Resorts Financial Services, Inc. _c_!lo?se~_to share; and whether you can limit this_ shar~-~~--

-- ·- .. ---- .. --
Reasons we can share your personal lnfonnation Does Diamond Resorts Financlal Can you limit this sharing? 

Services, Inc. share? 

'For our everyday business purposes-
_ such as to process your transactions, maintain your Yes _________ J No account{s), respond to court orders and legal - --
, i_n~estigations, or report to credit bureaus 

i For our marketing purposes- I Yes No 'to offer our products and services to you I t- - ,. 

: F?! joint marketing with other financial companies i Yes I No I 
'For our affiliates' everyday business purposes- I 

I : information about your transactions and experiences l Yes No 

; For our affiliates' everyday business purposes- I _I I Yes Yes 
; in~r!11~tion_':~out1.our creditworthiness 1---·----
i For our affiliates to market to you ' Yes I Yes I 
i For non-affiliates to market to you i No I N/A 1 .. . - _., 

To limit our - □ Mail the form below 

sharing Please note: If you are· a new customer, we can begin sharing your information 30 days from the date 
we sent this notice. When you are no longer our customer, we continue to share your: information as 
described in this notice. 

However, you can contact us at any time to limit our sharing_ 
-·-· -

Questions? Call 1-877-DRI-CLUB {1~877-374-2582}. l - -
--~-.. -· ,-~ --···-· .. ---.. ----

. - - __ . .., 

Mail-in Form 
: If you have a joint account, , ~ !I< any or all you want 1n limit ----- - -----: your choices will apply to I Do not share information about my creditworthiness with your 
: everyone on your account ffi ~tes for their everyday business purposes. 
:unless you mark below )!1 Do not allow your affiliates to use my personal information to ' D Apply my choices only ~arket to me. 
:tome 

-· 
l IName CHARLES STEVEN COOPER and BRENDA WEBB COOPER ... 

i Address Post Office Box 5495 ---
... ' 

J City, State, Zip Cleveland, Tennessee 37320 

!Account# 17497266 ___ ..,.. 
.-

:MailTo: .. --- -- _J Customer Service Department J -- - --- ..... - Diamond Resorts Financial Services, Inc. 
10600 West Charleston Boulevard, Las Vegas, NV 89135 



Who we are
Who is providing this notice? JDiamond Res?rt~ina~~ia.~_~ervices, Inc.:- __...____ .________ ..__

. -_.'...- . '-'-"- .---- --.---." I '

What we do
How does Diamond Resorts Financial servicesj To protect your personal information from unauthorized access and use, we use

security measures that comply with federal law. These measures includeInc. protect my personal information?-~.. - ._""-.- . comp.uter safeguards and secured files and buildings. .

•How does Diamond Resorts Financial Services, IWe collect your personal information, for example, when you
Inc. ~?.!!~_c~...!!'yperso,!al information? .___ o Give us your contact information or apply for financing;

o Give us income information or provide account information; or
0 Provide employment information.
We also collect your personal information from others, such as credit bureaus,
affiliates, or other companies. -- - -

Why c~~~ I Iimi!..a~ sharing? I Federal law gives you the right to limit only
o sharing for affiliates' everyday business purposes-information about

your creditworthiness
0 affiliates from using your information to market to you
0 sharing for non-affiliates to market to you
State laws and individual companies may give you additional rights to limit
sharing.

What happens when I limit sharing for an 1 Your choices will apply to everyone on your account-unless you tell us
account I hold jointly with someone else? , otherwise .. - _. ~ .- - - ._< ,- -' - .•... _-- --
Definitions

'.Affil iates ICompanies related by common ownership or control. They can be financial and.... ~.•..
non-financial companies.
0 Our affiliates include companies that are subsidiaries of .Diamond
Resorts Corporation, including non-financial companies such as Diamond
Resorts Europe, Diamond Resorts International Marketing, Inc. and Diamond
Resorts Management, Inc. - -

:Non-affiliates : Companies not related by common ownership or control. They can be financial--- ---- ---_ ...._-
and non-financial companies.
0 Non-affiliates we share with.~~n include dire~t marketing companies.:.

Joint marketing ____'.___ -.-1A formal agreement between non-affiliated financial companies that together- - - ~----~-
market financial products or services to you.
o Our ,joint marketing PC!rtners include credit car~_companies.

Other important information
,If your mailing address is in California, then we automatically treat you as having instructed us not to disclose information about you
ct9 non-affiliated third parties and affiliated parties, to the extent prohibited by applicable California law.

11111111111111111 ""111"11111111"111111 1111111111 1111111111 11111 111111111111111 111111111111111 1111111111 1111111111111
17497266-Privacy Policy Multisite Collection
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Who we are 
Who is pm~i~ing ~his notice? __________ _J Diamond Resorts Financial_Services, Inc: ____________ _ 

What we do 
How d. oes Diamond Resorts Financial Services,'! To pr~tect your personal informat_ion from unauthorized access an_d use, we use 
Inc. protect my personal information? _ security measures that comply with federal law. These measures include 

computer safeguards and secured files and buildings. 

How does Diamond Resorts Financial Services, i We collect your personal information, for example, when you 
Inc. collect my personal information? . j O Give us your contact information or_ apply for fin~ncing; . 

· ·--- ·- · D Give us income information or provide account information; or 
D Provide employment information. 
We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies. _ _ _ 

Why c~~~I limi!_a~ sharing? I Federal law gives you the right to limit only 
D sharing for affiliates' everyday business purposes-information about 

What happens when I limit sharing for an 
account I hold jointly with someone else? ···---~ ~ .... ~·~ - -
Definitions 

your creditworthiness 
D affiliates from using your information to market to you 
D sharing for non-affiliates to market to you 
State laws and individual companies may give you additional rights to limit 
sharing. 

i Your choices will apply to everyone on your account-unless you tell us ' . : otherwise. 

~~_f!i_li_a_te_s _______________ ...,11 Companies related by common ownership or control. They can be financial and 
non-financial companies. 
D Our affiliates include companies that are subsidiaries of _Diamond 
Resorts Corporation, including non-financial companies such as Diamond 
Resorts Europe, Diamond Resorts International Marketing, Inc. and Diamond 
Resorts Management, Inc. 

: No!1.:~~~~~-e_s _____________ ...J! 1 Companies not related by common ownership or control. They can be financial 
and non-financial companies. 
D Non-affiliates we share with_~~n include direct marketing companies.:. 

Jo~nt fl!a!k~!!~~ ______________ __J A formal agreement between non-affiliated financial companies that together 
market financial products or services to you. 
D Our joint marketing partners include credit card companies. 

Other important information 
'If your mailing address is in California, then we automatically treat you as having instructed us not to disclose information about you 
0t9 non-affiliated third parties and affiliated parties, to the extent prohibited by applicable California law. 
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SUREPAY AUTHORIZATION FORM

We are pleased to offer you the convenience of pre-authorized, electronic funds transfer ("SurePay Plan") for automatic
payment of your principal and interest on your Promissory Note through your checking, savings or credit card account.

Part A: Method of Payment

By indicating Automatic Checking/Savings Account Payment and signing, I (we) hereby pre-authorize Diamond
Resorts Corporation, its subsidiary and affiliated companies (collectively referred to as "COMPANY") and/or its
service provider ("PROVIDER") to initiate electronic funds transfers from my (our) checking/savings account, as
indicated below in Part C and maintained with the depository identified in Part C. Attached is my (our) voided check
for the account from which transfers will be made, or I (we) agree to provide such voided check to COMPANY within
15 days from the day I (we) sign this Authorization.

By indicating Automatic CrediUOebit Card Payment and signing, I (we) hereby pre-authorize COMPANY and/or
PROVIOER to initiate debit entries to my (our) credit card account indicated below in Part C.

This authority is to remain in full force and effect for "Note Payment," as indicated below, until COMPANY has
received written notification from me (us) of its termination in such time and in such manner as to afford COMPANY
a reasonable opportunity to act on it. With regard to these payments, I (we) recognize that any increases may
require the transfer amount(s) to increase from time to time. Prior notice will be provided when the amount
transferred differs from the most recent transfer by more than $10.00.

Note Payment ••• Monthly Payment Amount $413.48
(Elect method of payment. Each method requires a monthly payment with first payment to occur within approximately 45
days.)

o Automatic Checking Account USO
o Automatic Savings Account USO

o Automatic Credit Card USO*
o Automatic Oebit Card USO*

Terms and Conditions of Participation in SurePay Plan for Note Payment:
I (we) understand and agree to the following: If, at any time prior to the date the promissory note is paid in full, I
(we) elect to terminate my (our) participation in the SurePay Plan, or I (we) close the designated bank account, or
I (we) fail to maintain a sufficient balance in the designated bank account to cover the automatic payment, or I
(we) stop payment on or rescind this SurePay Plan authorization, the annual interest rate on the promissory
note is immediately subject to increase, in which case the monthly payment amount may automatically increase
accordingly. Company reserves and shall have the absolute right, in its sole discretion, to terminate my (our)
participation in the SurePay Plan upon ten (10) days' written notice to me (us). In the event of such termination
by Company, the annual interest rate on the promissory note is immediately subject to increase in which case
the monthly payment amount may automatically increase accordingly. The change in interest rate shall be
effective retroactively to the date of the last payment under the SurePay Plan, and the change in payment
amount shall apply to the next payment due after the last payment made under the Sure Pay Plan. Notices
regarding Note payments should be sent to: Portfolio Department, Diamond Resorts Financial Services, Inc.,
10600 West Charleston Boulevard, Las Vegas, Nevada 89135, telephone 877.DRI.CLUB (877.374.2582).

Part B: Authorization

Pre-authorization for automatic payment: /;;;f ,# I~
Name(,): CharlesStevenCoope, s;gn~ _ Date:

_B_re_n_d_a_W_e_b_b_C_o_o_p_e_r______ bi.-b'vLd~~_'4I/1

Part C: Depository / Credit Card Information for Automatic Payment Processing

lease attach voided check

Branch:

City:

State: Zip:

Transit I ABA Number: Name on crediUdebit card:

* Discounted interest rates are NOT applicable when utilizing either a credit or debit card.
Rev 10-0B-OB_esig06012016
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SUREPAY AUTHORIZATION FORM 

We are pleased to offer you the convenience of pre-authorized, electronic funds transfer ("SurePay Plan") for automatic 
payment of your principal and interest on your Promissory Note through your checking, savings or credit card account. 

Part A: Method of Payment 

By indicating Automatic Checking/Savings Account Payment and signing, I (we) hereby pre-authorize Diamond 
Resorts Corporation, its subsidiary and affiliated companies (collectively referred to as "COMPANY") and/or its 
service provider ("PROVIDER") to initiate electronic funds transfers from my (our) checking/savings account, as 
indicated below in Part C and maintained with the depository identified in Part C. Attached is my (our) voided check 
for the account from which transfers will be made, or I (we) agree to provide such voided check to COMPANY within 
15 days from the day I (we) sign this Authorization. 

By indicating Automatic CrediUDebit Card Payment and signing, I (we) hereby pre-authorize COMPANY and/or 
PROVIDER to initiate debit entries to my (our) credit card account indicated below in Part C. 

This authority is to remain in full force and effect for "Note Payment," as indicated below, until COMPANY has 
received written notification from me (us) of its termination in such time and in such manner as to afford COMPANY 
a reasonable opportunity to act on it. With regard to these payments, I (we) recognize that any increases may 
require the transfer amount(s) to increase from time to time. Prior notice will be provided when the amount 
transferred differs from the most recent transfer by more than $10.00. 

Note Payment --- Monthly Payment Amount $413.48 
(Elect method of payment. Each method requires a monthly payment with first payment to occur within approximately 45 
days.) 

0 Automatic Checking Account USD 
□ Automatic Savings Account USD 

0 Automatic Credit Card USD* 
0 Automatic Debit Card USO* 

Terms and Conditions of Participation in SurePay Plan for Note Payment: 
I (we) understand and agree to the following: If, at any time prior to the date the promissory note is paid in full, I 
(we) elect to terminate my (our) participation in the SurePay Plan, or I (we) close the designated bank account, or 
I (we) fail to maintain a sufficient balance in the designated bank account to cover the automatic payment, or I 
(we) stop payment on or rescind this SurePay Plan authorization, the annual interest rate on the promissory 
note is immediately subject to increase, in which case the monthly payment amount may automatically increase 
accordingly. Company reserves and shall have the absolute right, in its sole discretion, to terminate my (our) 
participation in the SurePay Plan upon ten (10) days' written notice to me (us). In the event of such termination 
by Company, the annual interest rate on the promissory note is immediately subject to increase in which case 
the monthly payment amount may automatically increase accordingly. The change in interest rate shall be 
effective retroactively to the date of the last payment under the SurePay Plan, and the change in payment 
amount shall apply to the next payment due after the last payment made under the SurePay Plan. Notices 
regarding Note payments should be sent to: Portfolio Department, Diamond Resorts Financial Services, Inc., 
10600 West Charleston Boulevard, Las Vegas, Nevada 89135, telephone 877.DRI.CLUB (877.374.2582). 

Part B: Authorization 

Pre-authorization for automatic payment: 

Name(s): Charles Steven Cooper 

Brenda Webb Cooper 

Part C: Depository I Credit Card Information for Automatic Payment Processing 

Branch: 

City: 

State: 

• Discounted interest rates are NOT applicable when utilizing either a credit or debit card. 
Rev 10-08-08_esig06012016 



Diamond Resorts U.S. Collection
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17497266-FOI Acknowledgement DOH

PURCHASER'S ACKNOWLEDGMENT OF
ADDITIONAL BENEFITS IN CONNECTION WITH

FIRST-DAY TIMESHARE MEMBERSHIP PURCHASE

This is to confirm and acknowledge that the following additional Benefits were agreed to and
included in the. purchase by the undersigned Purchaser(s) on October 25th, 2016 of a Membership in
Diamond Resorts U.S. Collection (the "Collection") as a reward for such purchase being made during
the initial visit to the Diamond Resorts Internationa/@ sales center by Purchaser(s).

All parties agree that Diamond Resorts International@ will honor only the Benefits listed below in
addition to the usual benefits and privileges enjoyed by Members in the Collection.

Agreed:-to Benefits:

Closing Cost Description

Trust Fee
3.5% Buyer Financed Closing

DEP - *Diamond BonuS Points
US Owner Kit Tablet Point

Paid By

SEL
BUY
SEt
SEL

Qty Base Amt Total Amt

1Cf500~

*To qualify to book a Diamond Dream Holiday, Additional Amount(s), if noted above, must be paid towards your purchase
through normal monthly payments or additional payments prior to booking. You must be current with both your loan
payments and maintenance fees and have paid a minimum of twenty (20%) percent of the qualifying purchase price in down
payment or in down payment and principal and interest payments on the new purchase. Please refer to the Details of
Participation in the Diamond Bonus Points brochure for more information.
PURCHASER:

ignature: Charles Steven Cooper

~4)(~?<- W~M Cer4f'~
Signature: Brenda Webb Cooper

Signature:

Signature:

SELLER:

Signature

Printed Name
4814_Rev 4-5-2012_esig02232016

Date: October 25th, 2016

Date: October 25th, 2016

Date: October 25th, 2016

Date: October 25th, 2016

October25th" 2016
Date

Diamond Resorts U.S. Collection 
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17497266-FDI Acknowledgement DOH . · 

PURCHASER'S ACKNOWLEDGMENT OF 
ADDITIONAL BENEFITS IN CONNECTION WITH 

FIRST-DAY TIMESHARE MEMBERSHIP PURCHASE 

This is to confirm and acknowledge that the following additional Benefits were agreed to and 
included in the·purchase. l;>y the undersigned Purchaser(s) ·o_n October 25th, 2016 of a Membership in 
Diamond Resorts U.S. Collection (the "Collection") as a reward for such purchase being made during 
the initial visit to the Diamond Resorts International® sales center by Purchaser(s). · 

All parties agree that Diamond Resorts International® will honor only the Benefits listed below in 
addition to the usual benefits and privileges enjoyed by Members in the Collection. 

Agreed:-to Benefits: 

Closing Cost Description 

Trust Fee 
3.5% Buyer Financed Closing 

DEP - *Diamond Bonus Points 
US Owner Kit Tablet Point 

*Additional 

Paid By 

SEL 
BUY 
SEL 
SEL 

~ Base Amt Total Amt 

1 

·7500 
1 

"To qualify to book a Diamond Dream Holiday, Additional Amount(s), if noted above, must be paid towards your purchase 
through normal monthly payments or additional payments prior to booking. You must be current with both your loan 
payments and maintenance fees and have paid a minimum of twenty (20%) percent of the qualifying purchase price in down 
payment or in down payment and principal and interest payments on the· new purchase. Please refer to the Details of 
Participation in the Diamond Bonus Points brochure for rnore information. 
PURCHASER: . 

Date: October 25th, 2016 

ignature: Charles Steven·Cooper 

~~~w~~~ 
Signature: Brenda Webb Cooper 

Date: October 25th, 2016 

Date: October 25th, 2016 

Signature: 

Date: October 25th, 2016. 

Signature: 

SELLER: 
October 25th,, 2016 

Signature Date 

Printed Name . 
4814_Rev 4-5-2012_esig02232016 
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17497266-Diamond Bonus Points Acknowledgement

ACKNOWLEDGEMENT
Diamond Bonus Points I Diamond Dream Holiday Package

Sale Date: October 25th, 2016

Diamond Bonus Points:

GrW~__ __ l!We understand if I/we choose to use bonus points to book THE Club@
reservations of my/our choice, the term of eligibility to use these points along with any other qualifying
loyalty benefits is from time of qualification until Qecember 3..e ~
W lzJYL__ __ l!We understand increased membership level will not be reflected on my
account until I have fulfilled the qualifications for Diamond Bonus Points activation. Activation occurs
when at least 15% down payment has been received and membership has been setup or 10% down
payment has been received plus four consecutive monthly payments have been made on the
purchase loan.

G:( AvV__ __ l!We understand Diamond Bonus Points will be exempt from incurring annual
per point maintenance fees, however, l!We will be responsible for Club fees applicable to the Bonus
Points for the time period in which they may be used

Diamond Dream Holiday Package:

CS'e !fdf-_
~~ -- --

cte fJ/P._
~~-

Q~~.-

eSC 1b11f-_
(]£t! W~_
Qre~_

l!We understand if I/we choose to use bonus points to book a Diamond Dream Holiday
__ Package, reservations must be made-f20 da'''s in advance of arr'val.

l!We understand travel must be completed October 25,2017,_ hich is 365 days
__ from the purchase date.

l!We understand all flights must originate and return from the same major US airport.
__ All flights are booked economy coach class. Additional restrictions may apply.

l!We understand there will be a $99 reservation fee for all Diamond Dream Holiday
reservations.

l!We understand Diamond Loyalty upgrades do not apply to the Diamond Dream
__ Holiday.

l!We understand there are blackout dates five (5) days before and after President's
__ Day, Easter, Independence Day,Thanksgiving Day,Christmas Day, New Year's Day.

l!We understand once confirmed, all Diamond Dream Holiday reservations are final.

l!We acknowledge that Itwe have received a Diamond Dream Holiday TRIFOLD
Brochure that explains the details of participation and the telephone number to book

__ my vacation.

PURCHASER(S):

~d~Cba~r <'"

Printed Name

Printed Name

REV.6292016_esig12152015

~?t!J}~
Brenda Webb Cooper
Printed Name

Printed Name

IIM~~MMMllffl~ll~IIMMl~ll~I 
17497266-Diamond Bonus Points Acknowledgement 

ACKNOWLEDGEMENT 
Diamond Bonus Points / Diamond Dream Holiday Package 

Sale Date: October 25th, 2016 

Diamond Bonus Points: 

(]I' fil!l/__ __ I/We understand if I/we choose to use bonus points to book THE Club® 
reservations of my/our choice, the term of eligibility to use these points along with any other qualifying 
loyalty benefits is from time of qualification until Qecember 3..1!, ~ 

W 1zJl)L__ __ I/We understand increased membership level will not be reflected on my 
account until I have fulfilled the qualifications for Diamond Bonus Points activation. Activation occurs 
when at least 15% down payment has been received and membership has been setup or 10% down 
payment has been received plus four consecutive monthly payments have been made on the 
purchase loan. 

G:( Avv__ __ I/We understand Diamond Bonus Points will be exempt from incurring annual 
per point maintenance fees, however, I/We will be responsible for Club fees applicable to the Bonus 
Points for the time period in which they may be used 

Diamond Dream Holiday Package: 

<s>elrdf-_ 
~~ -- --

cte &!P__ 

~~-
0~~·

csc ib11'-_ 
(]£{!_ w~_ 
Qre~_ 

PURCHASER(S): 

Printed Name 

I/We understand if I/we choose to use bonus points to book a Diamond Dream Holiday 
__ Package, reservations must be made-120 da"'s in advance of arr"val. 

I/We understand travel must be completed October 25, 2017,_ hich is 365 days 
__ from the purchase date. 

I/We understand all flights must originate and return from the same major US airport. 
__ All flights are booked economy coach class. Additional restrictions may apply. 

I/We understand there will be a $99 reservation fee for all Diamond Dream Holiday 
reservations. 

I/We understand Diamond Loyalty upgrades do not apply to the Diamond Dream 
__ Holiday. 

I/We understand there are blackout dates five (5) days before and after President's 
__ Day, Easter, Independence Day, Thanksgiving Day, Christmas Day, New Year's Day. 

I/We understand once confirmed, all Diamond Dream Holiday reservations are final. 

I/We acknowledge that I/we have received a Diamond Dream Holiday TRIFOLD 
Brochure that explains the details of participation and the telephone number to book 

__ mv vacation. 

f1w,,,dad!~ 
Brenda Webb Cooper 
Printed Name 

Printed Name 

REV.6292016_esig12152015 

Printed Name 
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17497266-Truth in Lending Disclosure Multisite Collection

TRUTH IN LENDING DISCLOSURE STATEMENT

DEBTOR:
Charles Steven Cooper
Name
Brenda Webb Cooper
Name

Name

Name
Post Office Box 5495
Address
Cleveland, Tennessee 37320
City/StatelZip

CREDITOR: Diamond Resorts U.S. Collection Development, LLC,

25163202
Promissory Note Number

603-496-0588
Home Telephone

Business Telephone

c/o Diamond Resorts Financial Services, Inc.
10600 West Charleston Boulevard, Las Vegas, Nevada 89135

ANNUAL
PERCENTAGE RATE FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALE PRICE

The cost of your credit The dollar amount the The amount of credit The amount you will The total cost of your
as a yearly rate: credit will cost you: provided to you or on have paid after you purchase on credit

your behalf: have made all including your down

~

payments as scheduled: payment of: $6,376.00

14.3689% $23,363.60 $49,617.60 $55,993.60

Your payment schedule will be:

Number of Monthly Payments

P&I

$407.48

Amount of Each Payment

+ Collection Fee = Total Payment

+ $6.00 = ~

Payments are due monthly beginning

( December 9th, 2016 ~
•.......... ./

Security:

Late Charge:
Default Rate:

Variable Rate:

Prepayment:

Contract
Reference:

You are giving a security interest in the property being purchased in this transaction.

If a payment is more than ten (10) days late, you will be charged a late charge equal to the lesser of: (i) Twenty-Five
Dollars ($25.00) or (Ii) ten percent (10%) of the overdue installment. In addition, we may, at our option, increase the rate
of finance charge to the maximum lawful rate under applicable law or, if there is no such rate, twenty-five percent (25%)
per annum.

o (This Pl!ragraph applies oniy if checked.) You have agreed to the terms of our "Pre-Authorized Draft Plan" (the
"SurePay Plan"). Your participation in the SurePay Plan will terminate immediately upon the occurrence of any of the
following events: (i) at any time prior to the Maturity Date, you elect to terminate your participation in the SurePay Plan;
(Ii) you close the designated bank account; or (iii) on more than one occasion, a SurePay payment is not made when
due for any reason (including your failure to maintain a sufficient balance in the designated bank account to cover any
required payment). In such event, your interest rate will increase by Zero percent (0.00%) per annum and your monthly
payment will increase to the level sufficient to repay all principal, interest and collection fees by your final payment date
through equal monthly payments on each payment date. The increase in the interest rate will be effective retroactively to
the date of the last payment made under the SurePay Plan, and the increase in payment amount will apply to the next
payment due after the last such Surepay payment. If you were to make a single payment under the SurePay Plan and
one of the above events were then to occur, your total monthly payment of principal and interest would increase from
$413.48 to $413.48.

,If you payoff early, you will not have to pay a penalty.

See your contract documents for any additional information about non-payment, default, any required repayment in full
before the scheduled date, and prepayment rebates and penalties.

~,tu~.w~
Brenda Webb Cooper
Printed Name

f'1t-

"(e)" means estimate

SEE ITEMIZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT
OR THE "PURCHASE TERMS" SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE

The undersigned Buyer(s) acknowledge(s) receipt of a fully completed copy of this disclosure on this date.

o~/~a~
Charles Steven CoC>eC ~~
Printed Name

\
Printed Name,

October 15th, 2016
Date
Rev 08110 - (10072010Le_sig_03_21_2016

Printed Name

\. 

\ 

Diamond Resorts 

11111111m1mm~111111111111 
17497266-Truth in Lending Disclosure Multisite Collection 

TRUTH IN LENDING DISCLOSURE STATEMENT 

DEBTOR: 
Charles Steven Cooper 25163202 
Name Promissory Note Number 
Brenda Webb Cooper 
Name 

Name 

Name 603-496-0588 
Post Office Sox 5495 Home Telephone 
Address 
Cleveland, tennessee 37320 
City/State/Zip Business Telephone 

CREDITOR: Diamond Resorts U.S. Collection Development, LLC, c/o Diamond Resorts Financial Services, Inc. 
10600 West Charleston Boulevard, Las Vegas Nevada 89135 

ANNUAL 
PERCENTAGE RATE FINANCE CHARGE AMOUNT FINANCED TOTAL OF PAYMENTS TOTAL SALE PRICE 

The cost of your credit The dollar amount the The amount of credit The amount you will The total cost of your 
as a yearly rate: credit will cost you: provided to you or on have paid after you purchase on credit 

your behalf: have made all including your down 

Qii~ 
payments as scheduled: payment of: $6,376.00 

14.3689 % $23,363.60 $49,617.60 $55,993.60 

Your payment schedule will be: 

Number of Monthly Payments Amount of Each Payment Payments are due monthly beginning 

~ 
P&I + Collection Fee= Total Payment 

$407.48 + $6.00 =~~ ( December 9th, 2016 ~ 
~ -

Security: You are giving a security interest in the property being purchased in this transaction. 

Late Charge: If a payment is more than ten (10) days late, you will be charged a late charge equal to the lesser of: (i) Twenty-Five 
Default Rate: Dollars ($25.00) or (ii) ten percent (10%) of the overdue installment. In addition, we may, at our option, increase the rate 

· of finance charge to the maximum lawful rate under applicable law or, if there is no such rate, twenty-five percent (25%) 
per annum. 

Variable Rate: □ (This p~ragl'aph applies oniy if c_hecked.)- You have agreed to the terms of our "Pre-Authorized Draft Plan" (the 
""SurePay Plan'1- Your participation in the SurePay Plan will terminate immediately upon the occurrence of any of the 
following events: -(i) at any time prior to the Maturity Date, you elect to terminate your participation in the SurePay Plan; 
(ii) you close the designated bank account; or (iii) on more than one occasion, a SurePay payment is not made when 
due for any reason (including your failure to maintain a sufficient balance in the designated bank account to cover any 
required payment). In such event, your interest rate will increase by zero percent (0.00%) per annum and your monthly 

· payment will increase to the level sufficient to repay all principal, interest and collection fees by your final payment date 
through equal monthly payments on each payment date. The increase in the interest rate will be effective retroactively to 
the date of the last payment made under the SurePay Plan, and the increase in payment amount will apply to the next 
payment due after the last such SurePay payment. If you were to make a single payment under the SurePay Plan and 
one of the above events were then to -occur, your total monthly payment of principal and interest would increase from 
$413.48 to $413.48. 

Prepayment: If you pay off early, you will not have to eay a penal!}'.. 

Contract See your contract documents for any additional information about non-payment, default, any required repayment in full 
Reference: before the scheduled date, and prepayment rebates and penalties. 

"(e)" means estimate 

, 

SEE ITEMIZATION OF AMOUNT FINANCED AT PAGE 1 OF PURCHASE AND SECURITY AGREEMENT 
OR THE "PURCHASE TERMS" SECTION OF CREDIT SALE CONTRACT, AS APPLICABLE 

The undersigned Buyer(s) acknowledge(s) receipt of a fully comp_leted copy of this disclosure on this date. 

-o~&ta~ 
Charles Steven CooeCa~ Brenda Webb Cooper 
Printed Name Printed Name 

Printed Name . Printed N~me 

· October 25th, 2016 

Date 
~ev 08/10- (10072010)_e_sig_03_21_2016 



Florida .
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17497266.DRUSC Florida Receipt for Time Share Docs

RECEIPT FOR TIMESHARE DOCUMENTS

The undersigned acknowledges that the items listed below have been received and that
timeshare plans and specifications have been made available for inspection.

Multisite Timeshare Plan Public Offering Statement:
\

D Multisite Public Offering Statement Text D Declaration for Multisite Timeshare Plan

D Multisite RJtes and Regulations D Schedule of Reservation Rates

D
Entire Purchase and Security D Receipt for Timeshare Documents
Agreement

D THE Club@ Exchange Documents D Interval International Document

D Purchaser's Understanding and D List and Description of Exhibits Not
Acknowledgments Provided to the Purchase

D Truth In Lending Disclosure Statement D Sure Pay Authorization

D Privacy Policy D Promissory Note

TO THE PURCHASER: You may cancel your contract without any penalty or obligation within
10 calendar days after the date you sign your contract. (fthe developer has made a material
and adverse change to the public offering statement prior to your closing, you may cancel your
contract within 10 calendar days after your receipt of such changes to the public offering
statement.

If you decide to cancel your contract, you must notify the seller in writing of your intent to
cancel. Your Notice Of Cancellation shall be effective upon the date sent and shall be sent to
the seller at: Diamond Resorts c/oRescission Coordinator, Diamond Resorts Financial
Services, Inc., 10600West Charleston Boulevard, Las Vegas, Nevada 89135..

Any attempt to obtain a waiver of your cancellation right is void and of no effect.

While you may execute all closing documents in advance" the closing, as evidenced by
delivery of the deed or other document, is prohibited from taking place before expiration of
your 10 day cancellation period.

Charles Steven Cooper.
Printed Name

Signature

Brenda Webb Cooper
Printed Name

Signature

Printed Name

Signature

Printed Name

October 25th, 2016
Date

October 25th, 2016
Date

October 25th, 2016
Date

October 25th. 2016 .
Date

The documents listed in this receipt and received by the purchaser constitute a subset of the public offering
statement filed with the Division of Florida Land Sales, Condominiums, and Mobile Homes; in accordance with
Chapter 721 ,Florida Statutes.

Rev 1-7-09

Florida . 
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17497266-DRUSC Florida Receipt for Time Share Docs 

RECEIPT FOR TIMESHARE DOCUMENTS 

The undersigned acknowledges that the items listed below have been received and that 
timeshare plans and specifications have been made available for inspection. 

Multisite Timeshare Plan ~ublic Offering Statement: 
' ... 

□ Multisite Public Offering Statement Text □ Declaration for Multisite Timeshare Plan 

□ Multisite RJtes and Regulations □ Schedule of Reservation Rates 

0 
Entire Purchase and Security 

□ Receipt for Timeshare Documents 
Agreement 

□ THE Club® Exchange Documents- □ Interval International Document 

□ Purchaser's Understanding and □ List and Description of Exhibits Not 
Acknowledgments Provided to the Purchase 

□ Truth In Lending Disclosure Statement 
□ Sure Pay Authorization 

□ Privacy Policy 
□ Promissory Note 

TO THE PURCHASER: You may cancel your contract without any penalty or obligation within 
10 calendar days after the date·you sign your contract. If the developer has made a material 
and adverse change to the public offering statement prior to your closing, you may cancel your 
contract within 10 calendar days after your receipt of such changes to the public offering 
statement. 

If you decide to cancel your contract, you must notify the seller in writing of your intent to 
cancel. Your Notice Of Cancellation shall be effective upon the date sent and shall be sent to 
the seller at: Diamond Resorts c/o Rescission Coordinator, Diamond Resorts Financial 
Services, Inc., 10600 West Charleston Boulevard,-Las Vegas, Nevada 89135 . . 

Any attempt to obtain a waiver of your cancellation right is void_ and of no effect. 

While ·you may execute all closing documents in advance, . the closing, as evidenced by 
delivery of the deed or other document, -is prohibited from taking place before expiration of 

. your 10 day cancellation period. 

· October 25th, 2016 
Date 

Charles Steven Cooper . 
Printed Name 

October 25th, 2016 
Signature Date. 

Brenda Webb Cooper 
Printed Name 

October 25th, 2016 
Signature Date 

Printed Name 
October 25th, 2016 . 

Signature Date 

Printed Name 

The documents listed in this receipt and· received by the .purchaser· constitute a subset of the public offering 
statement filed with the Division of Florida Land Sales, Condominiums, and Mobile Homes; in accordance with 
Chapter 721, · Florida Statutes. 

Rev 1-7-09 



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/29/2016

ANDRIA SIMPSON
3251 S. SHELLEY ST
Mohegan Lake, NY, 10547

Email: andriaasimpson@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare
Street Address: 10600 West Charleston Blvd
City: Lss Vegas, NV 89135
Phone: (702) 684-8000
Website: diamondresorts.com
Date of Transaction: 03/08/2016
Amount Paid: 5,777.00

Questions/Comments:
My husband and I were tricked into acquiring a second loan for a timeshare that we did not ask for nor 
can afford. Corbin Chips and hhis coworker Chris. While under the assumption that we were visiting the 
Mystic Dunes resort for a member update, we were false led to believe that the original loan that we 
signed up for in December of 2015 was not valid.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/23/2016

John Lewis
222 Griffin Avenue
Bridgeport, CT, 06606

Phone: (203) 371-0885
Email: jlsr222@optonline.net

Name/Firm/Company: Diamond Resort International
Subject/Category: Tempus Resorts acquired by Diamond International

Questions/Comments:
I was asked to do an owners update as DRI has acquired Tempus Resorts. I was told by DRI that a deal 
was made the Tempus owners would have a one time offer to convert into the DRI system of points. No 
proof was shown to confirm this when I asked was told it was public information. Can this be confirm. The 
had assigned me 5250 points to each of my contracts. However I could not just convert my points I would 
have to purchase an additional 4,000-4,500 points. Even through they have lower level points in there 
system.I am not sure how legal and or ethic that would be. I am hoping you can confirm what the told me. 
I didn't take the deal, and had to decline their offer in writing which in hide sight  I should have not signed. 
There were many other questionable sales tactics that I can get into at another time. I did take a sampler 
program which I cancelled in writing the next day and was received my DRI



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/04/2016

Amanda Koonce
7402 Windstone ct
Plainfield, ----, 

Email: mandansanv@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Fraud misleading company
Street Address: 8317 lake Bryan Beach Blvd
City: Orlando, FL 32821 Orange
Phone: 877.787.0906
Website: Diamondresorts.com
Date of Transaction: 02/01/2013 - 02/01/2015

Questions/Comments:
I purchased a timeshare from this company after going to a three hour meeting the saleswomen told my 
family we would benefit from timeshare because we have a large family and we would be able to travel to 
various locations she gave us a book of destinations we would be able to go to and I asked her numerous 
times would we be able to travel to various locations as I didn't want a vacation timeshare for just one 
location she reassured me and my husband and five small children that we would have many good times 
and fun memories on all the vacations we can take it was a budget for what we were getting and that we 
can leave it to our children at the time we we thought it was a great idea I got home tried to book our next 
vacation as excited as we were nothing available I thought ok I'll try for a year later nothing the only 
availability they had was for Florida and Virginia and Vegas every single time I called none of the locations 
we were looking for were available. I called and called to get an answer nothing I then went to a meeting 
in Missouri were they said to upgrade and that has been the problem we problem didn't have enough 
points so the since kicks us out we upgraded and went home again nothing. I called got no one decided to 
use my points and take a vacation to Virginia since that's all they had available got to Virginia they told me 
I would need to upgrade or lose my points I currently have because I had to buy so many points by a 
certain time we were de aster to have to purchase again but didn't want to lose the money we already 
spent they reassured  us that at a silver level we would have more priority and more availability I have 
used credit cards and savings to pay this off and we can't even use it. There is never any availability no 
one ever answers our calls and when I call the main number to book they can't help me please help so 
these people don't get away with taking innocent families money.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/17/2016

Michele Alier
69 Sunburst Terrace
Central Islip, NY, 11722

Phone: (631) 439-5796
Email: micasmouse@aol.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Misleading Timeshare Purchase
Street Address: 7600 Mystic Dunes Resort & Golf Club
City: Celebration, FL 34747 Osceola
Website: https://www.diamondresorts.com/destinations/property/Mystic-Dunes-Resort-and-Golf-Club
Date of Transaction: 03/06/2016
Amount Paid: 5,500.00

Questions/Comments:
3/6/16 was the initial transaction & the company opened this c/c to get me to make this 5,500. to hold 
purchase until I returned on June 1, 2016 for "Orientation" and to hand over a deed from a property 
(purchased in 1995), I was using as a trade in. When I received the deed, the title was not only under my 
name - I immediately called Diamond & was told to still bring the title for Orientation & to finalized the 
purchase. In the meantime I paid the balance due of almost $15,000.00. Upon my return I realized I was 
not there for an Orientation but for an extremely intimidating hard sell to get me to buy more points. I was 
kept in an office for Five hours with 3 different people trying to pressure me to purchase more. All the 
while I refused, I signed the remaining documents to finalize my original contract. When they finally gave 
up they announced that my deed was not acceptable and I needed to get a quit claim deed. When I 
returned home the next day, June 2, 2016. I called & immediately cancelled my contract. I was told to put 
it in writing which I did (I have copies of EVERYTHING). None of my calls, emails or faxes where 
returned. By June 15, I contacted my original salesperson. When a manager did finally call back after my 
repeated attempts, it was not until July 21st & I was told it was too late - I was out of the rescission period. 
I went all the way to the corporate office I was was asked to send them copies of all my documents which 
I did. Then I was told they are counting my rescission from my initial deposit date of 3/6. I adv the 
manager that is absolutely NOT the contract I was told I was signing. - I went into deep depth with my 
salesperson regarding my purchase as for my parents who are both senior citizens. My salesperson lied 
to me about what I was signing and why. I complained to the Better Business to know avail. I received a 
final email from Shelly Knapp of Diamond saying that I can't prove what was or was not said in my sales 
meeting. I also gave her copies of the many call I made to the company & adv her because they are 
recorded (according to Diamond) there will be more evidence on those recordings of their dishonesty. 
Last email from her said there is no point in me pursuing anything further. They have over $20,000.00 of 
my money and they refuse to return it. I can not imagine how many other people they have done this too. 
Please help me!!!!!



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/05/2016

Earle Baker
3425 E Highline Canal Rd
Phoenix, AZ, 85042

Email: earlelbaker@outlook.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Fraudulent Sales Practices & Scam
Street Address: 8415 S Park Cir #150
City: Orlando, FL 32819 Orange
Date of Transaction: 03/19/2014
Amount Paid: 4245

Questions/Comments:
Ten years ago we signed our first timeshare contract with Sunterra Properties. I believe Diamond 
acquired Sunterra around 2007-2008. Since then, we have purchased 4 times through Diamond. Other 
than the “freebies” they gave you, they told us we had to attend these “updates” at almost every vacation 
we went on. They’d offer amenities and free shows, excursions, etc. They’d always tell us it is an 
investment. We did not feel we needed to upgrade our membership. But after many hours of pressure we 
gave in to each one of the purchases. Things like you can rent and you can sell really did swayed us to 
buy. As time went by I had no luck finding anyone who would rent or buy our timeshare. We have learned 
that there’s no profitable market for consumers. The only ones who profit from these are these timeshare 
companies. Things like the more points you have, the better ease and range of bookings we would have. 
We came to find out that making reservations was difficult. Everything always was full. But they said, I 
need to go to the next level – “Silver,” “Gold,” “Platinum.” Our fees have definitely gone to the next level 
each time because nothing else has improved or gotten easier for us. We have already reached out to 
Diamond so that they can cancel and refund us entirely. They feel like they don’t have options for us 
because we still have a balance on this invisible property mortgage. Our argument is that we would have 
never signed had they not led us to believe that we were entering a financial investment that would yield 
profits for us. It is also the reason why we do not want to continue this “mortgage” agreement because it 
has not been beneficial to us in any way. They have played us. This is our purchase record and the 
persons involved in this scam: 05/31/08 Sedona, AZ – Danielle Glunn: Cost $24,948 Fees: $585 03/19/14 
Orlando, FL – Reginald Buck #TS.0039473-AGEN: Cost $53,267 Fees: $2,100 03/6/15 Las Vegas, NV – 
David Dunn #TS.0042663-AGEN: Cost $3,275.44 (Silver Sampler) 06/20/15 Las Vegas, NV – Reginal 
Buck #TS.0039473-AGEN Cost $43,637 Fees: $4,100 We would like someone’s input and assistance. 
They are not cooperating and only want our money. Thank you, Earle & Tonya Baker



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/25/2016

Lynn West
2401 Riverside Dr.
Lake Station, IN, 46405

Phone: (219) 963-4441
Email: lwest215r4@aol.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare purchase
Street Address: 10600 West Charleston Blvd
City: Las Vegas, NV 89135
Amount Paid: $30,000

Questions/Comments:
We were pulled into these contracts due to unethical and unprofessional business practices, blatant lies, 
and deceptions and misrepresentations. The timeshare in 2001 was presented as “an investment”. The 
sales reps insisted that the value of the timeshare would appreciate or increase like real estate and would 
not depreciate or plateau. They told we could profit by renting out the timeshare with their help and could 
later make money or at the very least earn our money back by selling the timeshare, also with their help. 
All these statements are not true. (We had tried to sell the timeshare deeded week with the help of several 
companies in Florida. All of these companies were scams. The final scam was turned over to the Attorney 
General’s office and our money was returned.) The presentations and owner updates were only to last 90 
minutes, but they lasted far longer. Hours. There were several unmentioned fees associated with the 
timeshare as well. They told us that we could eliminate maintenance fees with owner referrals – this turned 
out to be untrue. The sales reps (we dealt primarily with Elgin Davis and Adam Updike the first time, Louie 
Pedersen and Mike Verrone the second time, John Chia and Tiffany Higgins the third time) told us that the 
offers would expire if we did not purchase that day and that the price was by “special permission of the 
corporate office”. Another false statement was that we could refinance the timeshare with our own bank 
for a lower interest rate. They told us (the second time) that we would be attending an update meeting to 
discuss questions. It turned out to be yet another sales presentation (despite the fact that we already 
owned a timeshare) and the sales reps wanted us to buy more and more points. They lied to us when 
they said that the amount of points that we had purchased would give us more amenities than it actually 
did. They told us that we could use the points to purchase airfare, cruises, car rentals, and other 
amenities. Not true. The points system itself is impossible to understand and to ever be able to use. We 
didn’t have enough points. So we had to buy points to be able to use the points we had. We couldn’t get 
on to the website to redeem points because we didn’t have enough points to access that website. In 
October 2015 we spoke with Tiffany Higgins about giving back the week but she said that Diamond does 
not take back weeks or buy back the timeshare deed or points. After a long conversation and many 
out-of-the-room phone calls, she said that Diamond would take back the deed for points (it was worth 
about 6500 points) but I had to buy 4,000 additional points to effect this. Good money after bad? Yes. 
Furthermore, we were subjected to high pressure sales tactics and could not leave the room without 
purchasing – either the timeshare itself or the additional points. The bottom line is that the salesmen over 
the years have made promises and misrepresentations about the timeshare and additional points that did 
not prove to be true. The company is not willing to resolve these complaints. Their most recent letter 
stated basically that we signed the documents, which we do not deny, and are therefore responsible for 
the contents.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/30/2016

JESUS COTA
13902 LEETON CIRCLE
Chantilly, VA, 20151

Phone: (703) 817-1716
Email: JASFCOTA@COX.NET

Name/Firm/Company: DIAMOND RESORTS C/O MYSTIC DUNES
Subject/Category: misrepresentation/fraudulent sales
Street Address: 10600 W. CHARLESTON BLVD
City: Las Vegas, NV 89135
Website: WWW.DIAMONDRESORTS.COM
Date of Transaction: 11/13/2012
Amount Paid: 36400

Questions/Comments:
Owners’ Care Department,

Due to the fact that we have completed more than one purchase with Diamond as we were led to 
believe your vacation company would be our “home away from home”, we have both seen and spent 
enough to know that both this contract and membership are virtually useless!! Having been members of 
your vacation company since 1998 and having been pushed to complete an additional upgrade in 2012, 
we have been loyal members to Diamond long enough to now discover that your vacation company does 
not provide the affordable travel opportunities as told by your persistent, aggressive sales reps. Our initial 
experience with Diamond came about after we were offered four Disney World tickets in exchange for our 
attendance to one of the 90 minute presentations that were being held at the resort we were visiting. 
While speaking with your representative, we were told our attendance to the presentation would only be 
an opportunity for us to learn more about Diamond and the services it offered. Unfortunately, this was not 
the case. Not only did the presentation last hours on end, taking away much needed time from our 
vacation, but by the end of the presentation, we were swindled into completing a purchase that was not 
properly nor truthfully explained to us. To make matters worse, we were contacted shortly after and told 
we needed to attend a second presentation as it was said to be the “last opportunity” we would have to 
change over to Diamond’s new points system. With each presentation we attended, we never had the 
intentions of buying, but apparently, your annoying sales reps and their relentless efforts had a different 
plan in mind… a SCAM! At this point, because we have now seen the way Diamond handles members like 
ourselves, the way your sales reps have no problem in misrepresenting your contracts and services, we 
are well within our rights to demand that this contract be cancelled!! With each purchase made, your sales 
reps never wasted any time in leading us to believe that the purchase of our membership with Diamond 
could easily be looked at as an “investment”. In stating this, your sales reps explained to us that our 
“property” would accrue in value over time and that because our unit was located in Orlando which was 
said to be a “hot spot” location for tourist activity. Your sales reps explained this claim to us in attempts to 
also lead us to believe that we could earn additional income by either renting out our unit to other 
vacationers or either selling to interested buyers. In addition, it was also stated that in the event of us 
being able to rent out our unit, we could use whatever money was made from our rental process to pay for 
our maintenance fees and other membership dues associated with our purchase. In seeing that we were 
not yet sold on the idea of completing such an expensive purchase so fast, your sales reps assured us 
that Diamond would be there to assist us with the renting and selling process as we were told Diamond 
could bring in tenants to come in as our guests. Concerning this claim, we have yet to find this to be true. 
In our efforts to sell, not only have we found out that this is nearly impossible to do as the current 
timeshare market is oversaturated with other owners who are also trying to get rid of their property. After 
finding out about the timeshare market’s status, we then called up to Diamond in hopes of receiving some 
of the promised assistance, but we were then completely caught off guard after finding out that we’d need 
to hire a third-party advertising company to find tenants to pay for the usage of our unit which was 
extremely hard to do as we were given the week of Thanksgiving! At the time we completed our purchase, 



however, we were given the impression that our availability was for anytime throughout year. As an added 
benefit our purchase, while our first purchase only allowed us to travel during Week 47, with our second 
purchase which allowed us to now operate off Diamond’s new points system. With the way things were 
explained to us with our second purchase, we were told that we’d be able to travel anytime throughout the 
year and that we’d never have to worry about issues such as availability due to the fact that we were told 
we had purchased enough points to secure our travel reservations. Unfortunately, this claim only proved 
to be yet another misrepresentation regarding the travel aspect of our purchase. In fact, after completing 
our second purchase that was said to provide us enough points to travel, we were deeply disappointed 
and began to feel taken advantage of after constantly being told there was never any availability for the 
destinations we were requesting. In addition, rather than assisting us or providing us with other options to 
choose from, your pushy sales reps used each and every opportunity to try and sell us on the higher, 
more expensive point packages which was neither what we wanted nor could afford. Needless to say, the 
disappointment and inconvenience of us not being able to travel to the places we desired such as Myrtle 
Beach, finally caused us to stop making any more efforts to travel as it was becoming more of a headache 
than a pleasant experience. After our second purchase was made, even though we were given the 
assurance that our maintenance fees would not increase, this was not the case. To date, our fees have 
dramatically increased, sending us into a whirlwind of unnecessary and unwanted debt that we can no 
longer afford to bear. Regardless of the hundreds of dollars we have spent on this fraudulent timeshare 
purchase, the fact is, Diamond simply does not have the open availability as promised by your lying sales 
reps. Aside from that, because of all the constant pressure we have endured to get us to purchase more 
and more points, we have now come to the conclusion that it is a common, deceptive sales practice to 
keep even loyal members, like ourselves, on a constant chase for points as clearly, one can never have 
“enough” points. All in all, this purchase and membership has proven to be nothing more than a 
headache, an endless money pit and most of all, A SCAM!!! With that being said, on account of your sales 
reps’ lies, inconsistencies, misrepresentations and willful omission of information as they also never made 
us aware of any of the cancellation policies for our contracts, we are demanding that this contract be 
cancelled and that our money be refunded. It is both unadmirable and unfair for Diamond to treat us in 
such an impersonal and harsh way when we have been nothing but loyal to your company. Our demands 
have been made clear, our reasons have been made known. We will not rest on this matter until this 
contract is closed and we have finally rid ourselves of Diamond and its unethical business practices. 
*These are our complaint with Diamond. We have written numerous letters requesting out of our contract 
but they are refusing to help us reach a favorable outcome.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/15/2017

Carol Conrad
2680 Beaumont Ct
Clearwater, FL, 33761

Pinellas
Phone: (727) 785-7816
Email: sunsetah@verizon.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: Diamond Resorts International
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135
Phone: (877) 787-0906
Website: https://www.diamondresorts.com/
Date of Transaction: 04/26/2016
Amount Paid: 67,423.11

Questions/Comments:
I wanted to bring to your attention that Attorney General Mark Brnovich settled a case with Diamond 
Resorts International. Consumers complained that Diamond Resorts used deceptive sales practices and 
made numerous oral misrepresentations and false statements during timeshare sales presentations. I 
contacted the Office of Attorney General Brnovich and sent the following information to them: On April 26 
2016, at a required meeting with our Salesperson, Douglas Jessup, he spent approximately 5 hours trying 
the big sell. We had already said no, repeatedly, and told him we really just wanted to get out of Diamond 
altogether, when he said “Come with me, let’s go for a walk, I don’t want the reviewers to listen in”. So we 
went to another room away from anyone else. He told us that since we had purchased originally so long 
ago (in the 90’s), our “Points” were available for purchase at the original price, or $3.65, for points that 
were now worth $11.00. He said it was something about them not doing what they were supposed to do 
when Diamond bought out our original owner, Sunterra, that had allowed this to happen. With that said, 
he told us that Hawaii allowed only a fixed amount of Commercial Resort Properties to exist on the Island, 
and that the currently being built, Marriot Property nearby, was the last one. So, since there would be no 
more property available after that, within a year, two at max, Diamond would be coming back to us 
wanting to buy our Property back. I told you about the “points” information in the previous paragraph 
because he used this to sell us that in the “year or two at max” the “points” that were now worth $11.00 
each, would be worth at least $15.00 each. And since we would be purchasing them now at $3.65, we 
would be "sitting on a fortune". He recommended if we could afford it, we should buy up to Platinum, 
prefacing the above “sitting on a fortune”. He told us that he was a Double Platinum Owner and had no 
trouble at all renting out enough of his time to cover the annual fees. He even shared his phone number 
saying he would be happy to help us out with that, and even inviting us to visit him at his home in Cabo 
San Lucas, Mexico. So now, 18 months later, when we contacted Diamond Resorts for information on a 
"Buy Back" we are told Diamond Resorts has no intention of buying back our Property. Attorney General 
Brnovich's Office said we do not meet the criteria of their Settlement, as we are not residents of Arizona. 
They advised that I contact My Florida Attorney General, as that is where we live. I have hired an Attorney 
locally and stopped all future payments to Diamond Resorts. I can send my Attorneys information to your 
Office as well as the string of emails regarding the contact with Diamond Resorts buying back, Financial 
records and any thing else you may need. Thank you for your time and attention to this matter. Carol 
Conrad



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/08/2017

Marlia Moore-Southers
7017 Locker Court
Cincinnati, OH, 45224

Phone: (513) 509-5665
Email: marliasouthers@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Time Share
Street Address: 7600 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola
Website: Diamondresorts.com
Date of Transaction: 08/16/2016
Amount Paid: 18,660.00

Questions/Comments:
I owned at Mystic Dunes every other year/even years. My time share was paid in full. I was told that 
because Mystic Dunes was purchased by Diamond resorts, my maintenance fees will continue to 
increase. I was told that could purchase additional points to combine with the point value of Mystic Dunes 
and I would own a silver membership with Diamond resorts and my maintenance fees will be canceled 
with Mystic Dunes. I received invoices in November for 1294.32 Mystic Dunes and 1348.86 Diamond 
resorts for 2018 maintenance fees. After 5 telephone calls, I was told that i still own at Mystic Dunes.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/17/2017

Sidney Beach
PO Box 1355
Byron, GA, 31008

Email: S@skab.us

Name/Firm/Company: Diamond Resorts
Subject/Category: Sales Misrepresentations

Questions/Comments:
I had a similar issues with Diamond Resorts that the Attorney General Brnovich in Arizona sited Diamond 
Resorts for. Direct Link 
(https://www.azag.gov/press-release/attorney-general-brnovich-announces-800000-settlement-diamond-r
esorts) Anyway we can reference this case to help the owners that have been victimize in Florida to get a 
similar benefit? Thanks..



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/08/2017

Brendolyn McCarty-Jones
3563 11th Street, NW
Washington, DC, 20010

Phone: (202) 387-7791
Email: bmccartyjones@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Diamond Resort Florida Sales Representatives
Street Address: 10600 West Charleston Blvd
City: Las Vegas, NV 89135
Phone: (877) 374-2582
Website: Diamondresorts.com
Date of Transaction: 07/25/2016
Amount Paid: $3,652.03

Questions/Comments:
I would like to file a complaint with the appropriate Attorney General division based on a fraudulent 
transaction with Diamond Resorts at an Orlando, Florida property. Diamond Resorts Representative in 
Orlando, Florida are attempting to bind me in a timeshare contract that I had no intention of being 
obligated. The discussion was dubbed Owners' Update and centered on converting a deeded timeshare 
to Diamond's point system. This transaction was described as an enhancement to the original timeshare 
which was bought and paid for years ago. The enhancement was to take place only if other owners, not 
present in Florida at the time, signed a release. I was provided a form and FedX envelope to return the 
other owners' release. The other owners did not sign the release, but Diamond now states that I am liable 
for a new separate $14,000 contract. A down payment via a credit card opened by Diamond Resorts of 
$3,411 was made and one protested payment of $241.03 in order to protect my good credit rating. Never 
during the interaction with the sales representatives was I informed that I was entering into a separate 
personal contract with Diamond Resorts. It was supposed to be a timeshare enhancement binding all 
owners, should all owners agreed to the conversion from deeded timeshare to the point system. I have 
had many communications with the corporate office in Las Vegas, Nevada and am more than happy to 
share the correspondence.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/22/2017

Kathleen Nelson
153 Bridge Street
Beverly, MA, 01915

Email: kfnelson56@comcast.net

Name/Firm/Company: Diamond Resorts / Florida Club Connection / Bryan's Spanish Cove
Subject/Category: Timeshare
Street Address: P.O. Box 863596
City: Orlando, FL 32886-3596 Orange
Phone: (877) 628-4463

Questions/Comments:
I have owned a timeshare at Bryan's Spanish Cove in Kissimmee for over 30 years. This week, I received 
an email from them saying "Your Vacation is Confirmed!" which stated that my husband and I were 
"confirmed" for a vacation at Bryan's Spanish Cove for the week beginning Feb. 19, 2018. We never 
booked this vacation. I emailed Florida Club Connection and asked them to never send me an email like 
this again. This was the second time they had done this. The first time, I ignored the email and lost all my 
timeshare "points" for the year since they considered us no-shows and we forfeited all our points. We 
straightened that affair out, but to get this notice again, after I had asked them over the phone not to send 
such notices, really irked me. There is no way to opt out of the "Your Vacation Is Confirmed" emails. I 
checked the fine print. I want to bring this to your attention. As I said, I have owned a timeshare for 30+ 
years and have enjoyed it. Since Diamond Resorts took over Club Navigo and Island One, it's been 
nothing but a giant pain. Could you ask Diamond Resorts International to cease and desist with these 
mailings? Thank you. If someone will send me their email address, I can email you the exact Diamond 
Resorts sent to me. Best regards,
Kate Nelson



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/17/2017

James Pontious
7018 Dominion Lane
Bradenton, FL, 34202

Manatee
Phone: (941) 536-2445
Email: jponti8037@aol.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare Scam
Street Address: 8415 Southpark Circle
City: Orlando, FL 32819 Orange
Date of Transaction: 11/11/2017
Amount Paid: $3995

Questions/Comments:
My wife Margaret and I were scammed by a Ms. Lisa Plante and Mr. Najid Ganna,Orlando, FL based 
employees of Diamond Resorts International. We were invited to a luncheon meeting on November 11, 
2017 at the Hyatt Regency Hotel in Sarasota, Fl. to hear about new favorable timeshare owner policies 
and over a 4-hour period we were repeatedly told that Diamond Resorts had a new policy allowing liberal 
use of our timeshare points that, after "qualifying" would allow us to spend our 6000 annual points on 
hotel rooms,air fares, retail merchandise and even pay our annual timeshare maintenance fees. The only 
requirement to "qualify' was to purchase either a higher status for $14,550, which we rejected or a $3995 
"Sampler" package that would also add 20,000 extra points to our existing 12,000 unused point bank. We 
were told that we would have to sign an agreement requiring resort visits and future sales meetings but 
that these requirements "would be waived since we were already long standing Diamond Resorts 
Timeshare owners."  Also, we would only have to wait 2 weeks for the new plan to be activated on our 
existing account and 32,000 points would be worth $.20 each (total value $6400) to be used for resort 
vacations or as we see fit without having to add any additional cash. This also included unused existing 
6000 points scheduled to expire at the end of 2017. Two weeks later we found out that none of the claims 
were true; there was no new liberal point usage plan and we now have 32,000 points that we will likely not 
be able to use and are out $3995. On November 26, we verbally reported this scam to Diamond Resorts' 
Las Vegas headquarters and was promised a reply within one week. Nothing happened,  On December  
12, I talked to them again and sent in a detailed written accounting of the scam perpretated by their 
employees. I was promised an investigation, but so far nothing. On December 11, my American Express 
credit card began incurring fraudulent charges to the tune of over $1700 in Internet purchases. That card 
was cancelled the same day. Mr Ganna was the only person that has had private access to my credit card 
and would have been able to view the 4 number code required for Internet usage. While so far, I have no 
proof, I can't help but believe everything is tied together, as I have never had a problem with any of my 
credit cards in the past. and I am 79 years old. So far, my complaint is against Diamond Resorts, who 
seem to ignoring the fraudelant behavior of their employees treating it as business as usual.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/01/2017

Carol Ferkula
6300 Scott Court
Tinley Park, IL, 60477

Phone: 708*532-1854
Email: c.ferkula@att.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare
Street Address: 10300 West Charleston Blvd
City: Las Vegas, NV 89135
Phone: 877-497+7521

Questions/Comments:
I am returning my fully paid timeshare back to Diamond Resorts because of age, health, and hardship. I 
started the process at the end of last year. Maintenance fees and taxes were due on Jan. 1,2017. I had 
not heard anything from the company about my request. I paid the charges....over a thousand dollars 
because I always pay my bills on time even thought that was really difficult for me. I received a letter and 
the papers to turn over the time share to Diamond resorts shortly after the first of the year. I called and 
asked if I would be getting any part of the maintenance and taxes returned to me. They said no. That does 
not seem right. That is over three months of grocery money for me. How can they keep money for 
something that I get nothing in return for? They can resell it for about 18,000  or rent it to vacationers. On 
top of that I have to pay $250.00 for the paper work to give it back to them. Is it legal for them to keep the 
entire amount of maintenace fees. I understand having to pay some of it until the transaction is complete      
Thanks for any help you can give me. I do appreciate it



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/27/2017

Pat Sylvester
2341 E. Laurel Ln
Phoenix, AZ, 85028

Phone: (602) 359-4546
Email: psyltel@cox.net

Name/Firm/Company: Diamond Resorts/Premiere Vacation Collection Owners Association
Subject/Category: Errant Billing
Street Address: P O Box 8526
City: Coral Springs, FL 33075-8526 Broward
Phone: (877) 374-2582
Website: diamondresorts.com
Date of Transaction: 12/22/2015
Amount Paid: 100

Questions/Comments:
On December 22, 2015 I deeded my timeshare to RESORT ONE. Attached you will find duly witnessed, 
Power of Attorney and Quit Claim Deed. Diamond Resorts continues to bill me assessment fees 
associated to this deed. In May of 2017, after receiving the assessment bill, I sent a registered letter with 
copies of the deed documents to Premiere Vacation Collection Owners Association, received the signed 
delivery receipt, with no response. I called PVCOA the response was they insisted that the transaction 
documents were in error because the templates of the POA and Quit Claim were on the same form and 
must be separate. Thinking there might be a simple error, I then went to RESORT ONE contact JORDAN 
@ 1-866-314-5995 opt2, for assistance. Jordon exclaimed that these form have been in use "forever" and 
expressed his doubts as to the validity of this insistent request, and agreed to advise the RESORT ONE 
attorney of this issue. The two of them PERHAPS conferenced with someone at PVCOA, but Jordan 
came back to me stating that the Arizona State Attorney office had admonished Diamond Resorts for 
these types of actions and I should hear no more from Diamond. However, I'm still being billed by 
PVCOA. I include the copy of the 2017 assessment, but I have received another for 2018. I have filed a 
complaint with the AZ Attorney Office-3MNWG-BUQ6U



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/31/2017

Jane Austin
1337 Casterton Circle
Davenport, FL, 33897

Polk
Email: lanielisa89@yahoo.com

Name/Firm/Company: Diamond Resort International
Subject/Category: Diamond Resort
Street Address: 7900 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola
Phone: (407) 226-1000
Website: Tom.Savino@diamondresorts.com
Date of Transaction: 08/02/2017
Amount Paid: $17,000

Questions/Comments:
I am filing a complaint against Diamond resort for selling us a product that does not exist. Despite all 
efforts of not buying into timeshare they were somehow able to coerced myself and my husband into 
buying into their product. on this last transaction we were promised that if we become GOLD OWNERS, 
we would be in a positon where we would be able to get free airline tickets, and that Diamond will provide 
us with a card that can pay half-the association fee and much more.the representative gave us may  
reasons why buying into this product would be benificial to us. after what seemed to be hrs. of persuasion 
we we sucumb to her demands.The total transaction amounted to $95, 000, downpayment of $17,000 
was required, Mthly payment of $1,100, and association fee of $ 4,000 not to mention that booking fee 
was an addition of $100. on our inital visit we were told that because we were there for that event that the 
previous contract which was contracted for 2yrs. The previous contract was signed 2 months earlier and 
that contract was for  5yrs. we were told that because we were there the contract is null and that we were 
being offered the best price for that day only, if we agree to buy points at a later time it would cost 4x the 
Amt.that was offereded. Because of the uncertainty we were subjected to sign a contract. initally we were 
told that as a member we will the receiving a title in the mail. couple months later we received a 
certification of membership.if we are not owners way are we sujected to pay a monthly mortgage,We then 
learned that we are only members not owners. If we wre only  why are we  sujected to pay a yearly 
association fee. If my husband and I knew from the very begining that we were only members not owners 
we certainly would not havebeing  subjected to this fraud.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/12/2017

Billie Morton
326 Third Baxter Street
Fort Mill, SC, 29708

Phone: (910) 554-6505
Email: morty345@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare Fraud
Date of Transaction: 10/19/2017
Amount Paid: 3995.00

Questions/Comments:
After request for a refund after, what I considered a fraudulent contract practice, Diamond Resorts 
International (DRI) told me I had to provide a police report documenting that I am 
ACCUSING/CHARGING MY WIFE WITH FRAUD in order to ask for a refund for a fraudulent contract 
with DRI. DRI fraudulently charged me $3,995.00 by telling my wife she could sign on my behalf on a 
contract that included required initials on twenty (20) detailed paragraphs for a 24 month timeshare 
contract. DRI denied my request for a refund and told me; in order to move forward with the refund 
process I must provide a police report that shows I am charging my wife with fraud. In hopes of providing 
some type of credibility and record of integrity: I am a retired US Marine Corps Officer and a current First 
Officer with American Airlines. I am the father of three amazing children and the husband of a wonderful 
wife. - On 19 Oct, 2017, I paid $3,995.00 with my USAA Visa Card for a 24 month timeshare Sampler 
package from Diamond Resorts International (DRI) at the Cypress Point Sales office, Orlando, Florida, . 
-We were there over 3 hours for the advertised 90 minute sales presentation. We declined the full time 
share but they did talk us into the Sampler. I told them I had to leave right away to pick up my kids 
immediately after we agreed to move forward with the Sampler. The sales rep said that my wife could stay 
and wrap up the paperwork and  when I returned. I was unaware of a contract style document (4 pages 
with 20 locations for initials for both my wife and I plus each of our signatures at the end)  they wanted us 
to sign. I thought I had just signed the “contract” (Purchase Proposal - 1 page document) and all that was 
left for them to put some things together for us to take and pay for the Sampler. Approximately one hour 
later I returned and my wife said we are done and could resume our day. -The sales agent told her she 
could sign the paperwork for me. (I never saw the Membership Agreement that my wife signed for both of 
us) -I did not look at the Membership Agreement document until nearly one month later when they called 
to “review” the contract and get me started on my vacations. I am a very busy person and I didn’t have 
any reason to be suspicious. -Upon review, I quickly saw many restrictions and additional requirements 
that were not discussed in the presentation. The Sampler restrictions do not work well with my job and 
interests. I would not have signed the Agreement had I had the opportunity to review it. They quickly 
reviewed this with my wife (I was not present) as they had her sign the document for both of us. Within a 
couple of days reviewing the Sampler Agreement, I called DRI to ask for a refund. -After nearly 3 weeks of 
phone calls and many voicemail messages to DRI in effort to obtain a refund, I finally received an official 
response from Ashley Francis, Senior Specialist with DRI: Ashley told my wife and I that I must provide a 
police report that shows I am accusing/charging my wife with fraud in order to move forward with the 
refund process! - I asked Ashley to send an email with that request in writing (Early this afternoon- 7 
December 2017). She said she would send it. I have not yet received the email 
- 11 December 2017. I have called twice this afternoon and again on 11 December. I left a voicemail on 
her machine each time. - I called the Orlando County Sheriff’s department. They tell me that this in not 
even something they would do. They said I would have to take my wife to civil court.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/06/2017

Barbara Morrison
821 Chattahoochee Circle
Roswell, GA, 30075

Phone: (917) 715-0685
Email: invader3b@optonline.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: Diamond Resorts International
Street Address: 10600 West Charleston Boulevard
City: Las Vegas, NV 89135-1014
Phone: (877) 483-6787

Questions/Comments:
I went on vacation to Disney World in Orlando in the summer of 2015, with my niece and two 
grandchildren. We stayed at a time share for which I own shares. I was strongly coerced into purchasing 
additional shares and was told that I could use money from my 401K to pay for it. I did and now I am 
having difficulty paying this monthly amount of $557.93 for which seems like the remainder of my life. My 
son recently lost one of his jobs and I have been helping him to pay his bills. My daughter recently got laid 
off from her job in New York and I am also helping her with her bills. I called and told them that I was no 
longer. able to make these payments and that they should relinquish the shares (including the ones I 
own). I sent proof of this hardship along to them and now I am receiving harassing phone calls. Please 
assist me in getting this resolved in my favor. Thank you very much. Respectfully submitted



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/16/2017

Igor Vazhenin
2135 Collins Hill Rd.
Lawrenceville, GA, 30043

Phone: (404) 932-2228
Email: realigor1@gmail.com

Name/Firm/Company: Diamond Resort Internation, Daytona office
Subject/Category: Wrong doing
Street Address: 400 N Atlantic Ave, Daytona Beach, FL 32118
City: Daytona Beach, FL 32118 Volusia
Phone: (386) 944-0723
Website: https://www.diamondresorts.com/destinations/property/Daytona-Beach-Regency
Date of Transaction: 04/06/2017
Amount Paid: 3,995.00

Questions/Comments:
Complaint discerption: The Ormond Beach sales center of Diamond Resort International sold us the 
sampler package of 20,000 points for  $ 960,00 on 4/6/2017.It is what my wife Irina and I agreed and 
signed for. At the same time they also offered to finance the purchase with New credit card application, 
which we applied for at the same time. They never provided the copies of any signed documents at the 
time to us and so we could not review them and take advantage of the FL ten days right of recession law. 
We left the resort back to Atlanta on 4/7/2017 and newer got the promised copies. On May 4, 2017 we 
received the first new CC bill, which stated that that we were charged $ 3,995.00. We contacted the sales 
office and the head quarters of the company.. The sales office emailed the document that stated that we 
signed for the amount of $ 3,995.00 .However, Irina's signature is alike but we never signed for this 
amount and my signature is completely off. I called to the Vice President Jason Abdela of the Daytona 
location and  talked reasons to him and emailed. He sent me some more docs.   We tried to ask them to 
make the business as they promised, but they refused. This price we never agreed upon. I would like for 
the US and International consumers to know how dirty Diamond resort International runs the sale 
business! I am asking for the full refund of the money and for them to take this fraudulently sold $ 
3,995.00 package back:



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/27/2017

Pat Sylvester
2341 E. Laurel Ln
Phoenix, AZ, 85028

Phone: (602) 359-4546
Email: psyltel@cox.net

Name/Firm/Company: Diamond Resorts/Premiere Vacation Collection Owners Association
Subject/Category: Errant Billing
Street Address: P O Box 8526
City: Coral Springs, FL 33075-8526 Broward
Phone: (877) 374-2582
Website: diamondresorts.com
Date of Transaction: 12/22/2015
Amount Paid: 00.00

Questions/Comments:
On December 22, 2015 I deeded my timeshare to RESORT ONE. Attached you will find duly witnessed, 
Power of Attorney and Quit Claim Deed. Diamond Resorts continues to bill me assessment fees 
associated to this deed. In May of 2017, after receiving the assessment bill, I sent a registered letter with 
copies of the deed documents to Premiere Vacation Collection Owners Association, received the signed 
delivery receipt, with no response. I called PVCOA the response was they insisted that the transaction 
documents were in error because the templates of the POA and Quit Claim were on the same form and 
must be separate. Thinking there might be a simple error, I then went to RESORT ONE contact JORDAN 
@ 1-866-314-5995 opt2, for assistance. Jordon exclaimed that these form have been in use "forever" and 
expressed his doubts as to the validity of this insistent request, and agreed to advise the RESORT ONE 
attorney of this issue. The two of them PERHAPS conferenced with someone at PVCOA, but Jordan 
came back to me stating that the Arizona State Attorney office had admonished Diamond Resorts for 
these types of actions and I should hear no more from Diamond. However, I'm still being billed by 
PVCOA. I include the copy of the 2017 assessment, but I have received another for 2018. I have filed a 
complaint with the AZ Attorney Office-3MNWG-BUQ6U



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/12/2017

Billie and Jennifer Morton

, , 

Phone: (910) 554-6505
Email: morty345@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Re: Billie Dean Morton Jr and Jennifer Jo Morton Lead Number: 9-339875428

Questions/Comments:
Ashley,
   I sent the below email.  I called and left a voicemail on 8 November and 
again on 11 November to find out what requirements I have to meet to move 
forward with the refund process for my unused Sampler package.   I am waiting 
for a reply as per our phone conversation on 8 December.   You told me I must 
file a police report that charges my wife with fraud in order to move forward 
with a refund on my Sampler package for the dollar amount of $3,995.00.  You 
said you would send me an email providing me with this documentation. I called and left you a voicemail 
on 11 December as well.  Thank you for your time. Billie Morton - C.DTF Sent from my iPad On Dec 8, 
2017, at 2:59 PM, Morton Family <morty345@yahoo.com> wrote: Ashley,
    As discussed in our recent phone conversation...I still have not received 
an email or document email stating that Diamond Resorts International requires 
me to file fraud charges against my wife in order to move forward with refund 
of my Sampler Package. Thank you,
Billie and Jennifer Morton (910) 554-6505 On Dec 7, 2017, at 2:23 PM, Francis, Ashley 
<Ashley.Francis@diamondresorts.com> 
wrote: Thank you for the documents. I am currently still waiting on the documents from 
my imaging department of your Credit card application. In the letter you sent as well you stated you 
signed on page one. On page 1 
there is no signature for this page, Was it page 4 maybe you signed? Ashley Francis | Senior Specialist | 
Diamond Resorts International® | 
Tel: 877.905.2844 x21764  Vacations for Life® | Stay Vacationed.® 
Please consider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, 
including any attached files, 
may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, 
you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy the 
original transmission and attachments without reading or saving in any manner. Thank you.. From: Morton 
[mailto:morty345@yahoo.com] 
Sent: Wednesday, December 6, 2017 12:22 PM
To: Francis, Ashley <Ashley.Francis@diamondresorts.com>
Subject: Re: Billie Dean Morton Jr and Jennifer Jo Morton Lead Number: 9-339875428 [This message 
was received from an external sender. Please use caution when 
opening any attachments or links within this e-mail.]
<image001.jpg>



Internet Mail Message

Date: 12/12/2017 08:12:13 AM
From: CN=Corey Allen/O=OAG
To: citizenservices@myfloridalegal.com
Subject: Re: Billie Dean Morton Jr and Jennifer Jo Morton Lead Number: 9-339875428
Here are some pictures of the people you are trying to scam...









Sent from my iPad

On Dec 11, 2017, at 9:59 PM, Morton Family <morty345@yahoo.com> wrote:

Ashley,
   I sent the below email.  I called and left a voicemail on 8 November and again on 11 
November to find out what requirements I have to meet to move forward with the refund process 
for my unused Sampler package.   I am waiting for a reply as per our phone conversation on 8 
December.   You told me I must file a police report that charges my wife with fraud in order to 
move forward with a refund on my Sampler package for the dollar amount of $3,995.00.  You 
said you would send me an email providing me with this documentation.

I called and left you a voicemail on 11 December as well. 

Thank you for your time.
Billie Morton

<Morton, Diamond Resorts International (DRI), FRAUD refund request, November 2017.pdf>

Sent from my iPad

On Dec 8, 2017, at 2:59 PM, Morton Family <morty345@yahoo.com> wrote:

Ashley,
    As discussed in our recent phone conversation...I still have not received an email or document 



email stating that Diamond Resorts International requires me to file fraud charges against my 
wife in order to move forward with refund of my Sampler Package.  

Thank you,
Billie and Jennifer Morton

(910) 554-6505

On Dec 7, 2017, at 2:23 PM, Francis, Ashley <Ashley.Francis@diamondresorts.com> wrote:

Thank you for the documents. I am currently still waiting on the documents from my imaging 
department of your Credit card application.
 
In the letter you sent as well you stated you signed on page one. On page 1 there is no signature 
for this page, Was it page 4 maybe you signed?
 

Ashley Francis | Senior Specialist | Diamond Resorts International® | Tel: 877.905.2844 
x21764 

Vacations for Life® | Stay Vacationed.® 
Please consider the environment before printing

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may 
contain confidential information and is intended only for use by the individual(s) to whom it is 
addressed. If you are not the intended recipient, you are hereby notified that any review, 
dissemination, distribution or duplication of this communication is strictly prohibited. If you are 
not the intended recipient, please contact the sender by reply email and destroy the original 
transmission and attachments without reading or saving in any manner. Thank you..
From: Morton [mailto:morty345@yahoo.com] 
Sent: Wednesday, December 6, 2017 12:22 PM
To: Francis, Ashley <Ashley.Francis@diamondresorts.com>
Subject: Re: Billie Dean Morton Jr and Jennifer Jo Morton Lead Number: 9-339875428
 

[This message was received from an external sender. Please use caution when opening any 
attachments or links within this e-mail.]
<image001.jpg>



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/12/2017

Billie and Jennifer Morton

, , 

Phone: (910) 554-6505
Email: morty345@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Re: Billie Dean Morton Jr and Jennifer Jo Morton Lead Number: 9-339875428

Questions/Comments:
A letter is also going to the Florida Attorney General, Pam Bondi.   I will 
share my experience with as many people as I possibly can with my Facebook, 
Twitter, and LinkedIn as well. I can’t believe DRI’s response to my request for a refund. 
 UNBELIEVABLE!  I have read many review of DRI.  All I can find is negative.  I will see if you 
can show me otherwise. Sent from my iPad On Dec 11, 2017, at 10:10 PM, Morton Family 
<morty345@yahoo.com> wrote: Here are some pictures of the people you are trying to scam... Sent from 
my iPad On Dec 11, 2017, at 9:59 PM, Morton Family <morty345@yahoo.com> wrote: Ashley,
   I sent the below email.  I called and left a voicemail on 8 November and 
again on 11 November to find out what requirements I have to meet to move 
forward with the refund process for my unused Sampler package.   I am waiting 
for a reply as per our phone conversation on 8 December.   You told me I must 
file a police report that charges my wife with fraud in order to move forward 
with a refund on my Sampler package for the dollar amount of $3,995.00.  You 
said you would send me an email providing me with this documentation. I called and left you a voicemail 
on 11 December as well.  Thank you for your time. Billie Morton <Morton, Diamond Resorts International 
(DRI), FRAUD refund request, November 
2017.pdf> Sent from my iPad On Dec 8, 2017, at 2:59 PM, Morton Family <morty345@yahoo.com> 
wrote: Ashley,
    As discussed in our recent phone conversation...I still have not received 
an email or document email stating that Diamond Resorts International requires 
me to file fraud charges against my wife in order to move forward with refund 
of my Sampler Package. Thank you,
Billie and Jennifer Morton (910) 554-6505 On Dec 7, 2017, at 2:23 PM, Francis, Ashley 
<Ashley.Francis@diamondresorts.com> 
wrote: Thank you for the documents. I am currently still waiting on the documents from 
my imaging department of your Credit card application. In the letter you sent as well you stated you 
signed on page one. On page 1 
there is no signature for this page, Was it page 4 maybe you signed? Ashley Francis | Senior Specialist | 
Diamond Resorts International® | 
Tel: 877.905.2844 x21764  Vacations for Life® | Stay Vacationed.® 
Please consider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, 
including any attached files, 
may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, 
you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy the 
original transmission and attachments without reading or saving in any manner. Thank you.. From: Morton 
[mailto:morty345@yahoo.com] 
Sent: Wednesday, December 6, 2017 12:22 PM
To: Francis, Ashley <Ashley.Francis@diamondresorts.com>
Subject: Re: Billie Dean Morton Jr and Jennifer Jo Morton Lead Number: 9-339875428 [This message 



was received from an external sender. Please use caution when 
opening any attachments or links within this e-mail.]
<image001.jpg>



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/07/2017

Rosario DAmato
541 Monterey Street
Kissimmee, FL, 34759

Osceola
Phone: (863) 496-1310
Email: mrscienceguy@yahoo.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Diamond Resorts fraudulent statements
City: Orlando, FL UNKNOWN Orange
Phone: UNK-NOWN
Website: diamondresorts international;.com
Date of Transaction: 11/01/1986
Amount Paid:  $350,000+

Questions/Comments:
my problem is fraudulent statements made to me about use of my time share. Induced to buy more points 
with getting a credit card to make my maintenance fees. This is a complete lie. Getting a personal 
concierge to arrange travel that never happened. These statements were made each time I was invited to 
an "Owners update". A conflict of interest where Diamond owns or have some ownership in maintenance 
company. Induced to buy more points with promises of travel and other perks to urge you to buy. 
additional points. maintenance fees so high now I cant afford to pay such fees .over  $14000 a year. being 
on Social Security I cannot afford to keep making these kinds of payment. Currently because of 
inducements I now have an $85,000 mortgage on my home. Thank you for your time an d  consideration 
in this matter



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/17/2017

Daisy Alston
43879 Laburnam Square
Ashburn, VA, 20147

Phone: (703) 929-7720
Email: daisyemarte@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 20147

Questions/Comments:
We received a letter from Diamond Resorts International in February stating that the Mystic Dunes 
timeshare was paid off. That represents a lot of time and investment on our part. Now that it is paid off, we 
don’t want it any longer. We want to utilize the “give back” option or the “buy back” option the sales people 
told us about so long ago. We want to sign the deed in hand over to DRI. We don’t want to have the 
burden of the maintenance fees any more or any other fees we might incur. We contacted DRI in June 
about this “giveback” and received no answer to date. It is a small and simple thing: it’s paid off so take it 
back. We don’t want it any more. Just take it back.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/22/2017

Daisy Alston
43879 Laburnam Square
Ashburn, VA, 20147

Phone: (703) 929-7720
Email: daisyemarte@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135

Questions/Comments:
Our experiences with Diamond Resorts International get worse and worse. In January of 2017 we 
received an IRS form 1099 C from the company. We took it to our tax preparer and told him this is not 
what happened: we didn’t realize any income from this timeshare. He told us we should have received a 
1099 A instead. We called and wrote to DRI telling them that this was the wrong form. We told them that 
we should have gotten the 1099 A instead. THEY HAVE REFUSED TO ISSUE THE CORRECT FORM. 
We called the IRS (per the websites we found online). They have told us that they would not be involved 
and that we had to go to DRI directly and have them issue the correct IRS tax form. There is nothing that 
they can do. It is the company’s responsibility to correct THEIR error. WE CONTACTED DRI. To date 
Diamond Resorts International is refusing to send us the correct form. We go on record stating DRI’s 
unwillingness to play by any rules except their own. Some agency somewhere must be able to tell 
timeshare companies in general and DRI in particular that they must abide by some code or some set of 
rules when it concerns the public and consumers. We don’t have money to finance lawyers to fight this 
corporation. We have made complaints about the business dealings of the salesmen and the company. 
We have made complaints over the years to Diamond but last April we finally said this is it. No more! We 
have been in earnest about complaints to and about DRI. DRI sent us a letter that our vacation ownership 
was paid off. When? How? Which contracts? We cannot get any REAL information out of this company. 
WE WANT THE CORRECT 1099 FORM SENT TO US!!! 1099 A!! If we are totally paid off – then they can 
have everything BACK! They can send us the paperwork to do just that! SEND US THE CORRECT 
FORM 1099 A.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/13/2017

Michael Collins
612 london Ct
Ruckersville, VA, 22968

Email: mcollins@maxprofitsys.com

Name/Firm/Company: Diamond Resorts International and Wyndham Vacation Resorts
Subject/Category: Timeshare
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135
Phone: (877) 497-7521

Questions/Comments:
Diamond Resorts International and Wyndham Vacation Resorts, Inc. et al has failed to provide me proof 
that 1) I do not owe 2017 maintenance fees to Fairway Forest 2) they have not and are not going to report 
an invalidated debt to any credit reporting agency 3) to correctly record the transfer of ownership date to 
10/17/16. I feel that these companies are in violation of Unfair, Deceptive or Abusive Acts and Practices. 
Since September 2016 I have been trying to resolve this simple problem and Diamond/Wyndham has 
failed to correct their records and failed to provide me confirmation that I do not owe the 2017 
maintenance fees. Every time I speak to someone they tell me they have to forward this to the “correct” 
department. I am asking that Diamond Resorts International and Wyndham Vacation Resorts practices, 
policies and procedures be investigated for possible violations of any applicable state Timeshare Acts, 
FACTA violations and UDAAP violations. An acceptable resolution is to receive a letter on letterhead of 
the legal entity stating that I do not owe the 2017 maintenance fees, transfer of ownership was as of 
10/17/16, they have not and will not report this account to any credit reporting agency and apologize for 
their unfair practices, errors and inept customer service.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/08/2017

kristen bordignon
9339 Alten Dr
Windsor, ----, N8R 1V9

Phone: (519) 818-9125
Email: kris10b28@yahoo.ca

Name/Firm/Company: Diamond Resorts International
Subject/Category: time share sampler purchase
Street Address: 10600 WEST CHARLESTON BLVD
City: Las Vegas, NV 89135
Phone: 1-888-208-6025
Website: DIAMONDRESORTS.COM
Date of Transaction: 10/01/2016
Amount Paid: 3000

Questions/Comments:
We went to a timeshare presentation with no intention to buy but ended up being talked into a "sampler 
program" purchase. We purchased 15,000 points to use towards stays at their properties to get a "feel" for 
the Diamond Resorts so they can "wow us" to buying a full timeshare. Our price was $3000. We were told 
at this presentation that someone would call us in a couple of days to welcome us and we would also 
receive another call from someone to get us set up on the website and to give us our log-in and password 
so we could start booking our next vacation. We walked away with our contract in an envelope along with 
a double printed page with colour photos of some of their properties. They told us a book would be sent to 
us. They knew from our discussion that we needed a 3 bedroom unit. The envelope said we could not 
make any reservations for 10 days. We did not worry since we would not be back home in Canada for 
several more days. 10 days,14 days, 3 weeks passed an no one called and we did not have a book. I had 
to track them down and told them we were not happy with them because they failed to keep any promises 
they made. We had no faith in them and wanted to cancel the contract. I spoke to someone in their 
corporate office who seemed very happy to tell me that "by law I was bound to the contract" and informed 
me that Florida law only allowed 10 days to cancel a contract. I brought to his attention that we were not 
given access to the website and told we could not make reservations for 10 days, thereby not giving us 
the information needed to cancel within the legally allowed 10 days. He didn't care. I have been trying to 
make the best of the situation by looking for something we can use but nothing seems to work. There are 
only a couple locations that have 3 bedroom units. 14 of the 32 properties are non-Diamond Resort 
properties and of those 14, 9 of them are standard hotel rooms. We feel we have been tricked into 
something great and now have no way out. We have continued to make the monthly payments to avoid 
negative credit ratings but I can't see how they should be allowed to do this. None of what I've seen on 
their website is worth the $3000 price we are paying. I was given Pam Bondi's name by a reservation 
agent at Sea World when I told him of what happened. He suggested I reach out to you to see if there is 
an ongoing investigation into this company. I travel to Florida just about every year with my kids. I am 
going again in August but will be staying at the Wyndham Bonnet Creek instead of Diamond Resorts. Is 
there anything you can do to help us get out of this mess? Any information or direction would so much 
appreciated. Thank you, Kristen Bordignon



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/03/2017

Linda Stephenson
21911 sw 112 ave
Cutler Bay, FL, 33170

Miami-Dade
Phone: (305) 987-6339
Email: arn426@aol.com

Name/Firm/Company: Diamond Resort International
Subject/Category: Diamond Resorts International
Website: diamondresort.com
Amount Paid: 189.00

Questions/Comments:
In 1999, I purchased and signed a timeshare contact with Mystic Dunes which enabled me to utilize the 
resort one week every other year. During the entire time that Mystic Dunes had ownership of the resort, I 
never had any major issues or concerns with reserving and use of my weeks. The first initial inkling of any 
problems was after I received notice from DR purchased the Mystic Dunes property that problems started 
arising. We went to an annual review of timeshare in 2013 in which they informed us that they bought out 
Mistic Dunes and that they are not into timeshares they are about Points. They asked us to sign over our 
deed which was worth 6500 point and they would give us 1100 points in 2014 (we bought 5500 additional 
points). Diamond Resorts personnel informed me that they, “were not in the timeshare business but points 
business.” I was very hesitant about transferring over to their points system. They informed me that they 
would lock me in to the rate (6500 pionts) for two years and then at that time a decision must be made. In 
2015 after receiving a notice again from DR and while on vacation in Las Vegas, I along with now a 
co-owner attended a meeting with DR personnel in which supposedly they went over the details of the 
transfer of points. I state supposedly because now it is very apparent that DR not only used bait and 
switch tactics, under estimated the cost and fees, exaggerated the added benefits and did not inform us 
that payment would be for two maintenance fees (Mystic Dunes and DR) and not one as we were told. I 
was not aware of this company’s unscrupulous business practices until about a week ago after receiving a 
bill with an outrageous amount listed as being due. It was to my surprise and disbelief that I received a bill 
for over $3,000. We honestly feel that we were lied to in turning in our deed for Mystic Dunes to Diamond 
Resorts and transferring to points. We originally bought the timeshare interest in Mystic Dunes because of 
the affordability but after receipt of this bill, it is impossible that we can afford this. It is plain to see that DR 
purpose is not to enhance the conditions of the resort but to drive out the old owners by causing financial 
hardship so that the owners would have no choice but to forfeit their property over to them and then they 
can increase the price dramatically for new unsuspecting consumers. We was under the impression that 
we would no longer have any ties to Mistic Dunes after releasing the deed. But, to our dismay we have 
accumulated two maintenance fees that we can not afford and the fees are increasing every year. We 
request that this company be investigated for how they are ripping us off and other Florida and nationwide 
consumers. We can not afford to pay the fees and we may have to walk away from our timeshare. We are 
requesting that we be let out of Mystic Dunes maintenance fees and be under the points system only.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/16/2017

Henry Reinhart
91-35 71 ave
Forest Hills, NY, 11375

Phone: (718) 263-5463
Email: henryr49@aol.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Diamond Resorts/Pam Parker
Street Address: 7600 Mystic Dunes Lane
City: Celebration, Florida Osceola
Date of Transaction: 08/05/2015
Amount Paid: 14,640.00

Questions/Comments:
I and a Mrs. Cona were in a timeshare meeting on Aug 5, 2015 looked in a room for about 6 hours. I 
signed papers under duress for the purchase of 4500 points but I was under the assumption that I had 10 
days to cancel the contract. I was also told that the transaction would not be finalized until they received a 
copy of Mrs Cona's late husbands death certificate. We faxed a cancellation request of the contract  10 
days business days later on Aug 19, 2015. We were told it should have been 10 calendar days not 10 
business days. I just read that Florida law states 20 days! Is that correct. Please advise if we can take 
action on this. I was also told after we were home that the copy of the death certificate had nothing to do 
with the purchase of the timeshare points. We were very mislead on this also. I am an unemployed man in 
my 60's and this has been very stressful.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/03/2017

Gary Essinger
2650 Woodhall Terrace
Palm Harbor, FL, 34685

Pinellas
Phone: (419) 348-1112
Email: egaryandrobinessinger@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Time Share
Street Address: 10600 West Charleston Boulavard
City: Las Vegas, NV 89135
Phone: (866) 877-3868
Website: Diamond Resorts International
Date of Transaction: 12/08/2015
Amount Paid: 169.95

Questions/Comments:
This business operates out of Nevada but owns hotels and sells timeshares in Florida.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/27/2017

Sidney Beach
PO Box 1355
Byron, GA, 31008

Orange
Phone: (478) 238-0971
Email: s@skab.us

Name/Firm/Company: Diamond Resorts
Subject/Category: Sales Practices

Questions/Comments:
I've had a similar experience as the people of Arizona who settled with Diamond Resorts. Is there way we 
can get a similar lawsuit that out recover losses for people who purchased in Florida as well. I've included 
a link of the settlement that was done with Diamond and it's listed on they BBB site as well.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/10/2017

Windy Fulford Smith
136 W41st Street
Jacksonville, FL, 32206

Duval
Phone: (904) 885-8623
Email: julian_windy@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Filing a case again Diamond Resorts International
Street Address: 10600 W Charleston Blvd
City: Las Vegas, NE 89135
Phone: (877) 787-0906
Website: www.diamondresorts.com
Date of Transaction: 08/15/2015
Amount Paid: $20.000

Questions/Comments:
During the sales pitch we were told that information that we discovered later was not true: 1- We were told 
that we could use the Timeshare as tax deducible and that we could later sale for a profit. 2- We could 
rent the Timeshare for additional income or help offset the Maintenance fees. 3-We would be able to 
refinance at a lower interest rate with any financial institution. 4-The sales agent would act on our behalf 
as a personal representative and help rent out timeshare. 5- We were told that we could use the 
timeshare in the capacity that we were seeking which was last minute vacations due to husbands job not 
being able to plan weeks or months in advance. 6- That this time share was a INVESTMENT! 7- In 
December of  in Jacksonville, FL we were called and invited to a dinner of owners to discuss our accounts 
and give insight to how better use our points. At this time I informed them we were wanting to opt out, they 
said a representative would be there with our account and could help us start this process. When we got 
to the dinner it was another high pressure sales tactic to get us to buy more points with Apollo. We 
discussed with them that we had a life change and could no longer afford their rates and increases and 
we wanted to relinquish our ownership per the buy back program that they said they had. At the meeting 
the accounts representative said they did not have this program



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/19/2017

Deborah DeCristofaro
121 HMS Stayner Drive
Hingham, MA, 02043

Email: dld339@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Time Share Sales
Street Address: 10600 West Charles Blvd.
City: Las Vegas, NV 89135
Phone: (702) 804-8600
Website: diamond resorts.com
Date of Transaction: 04/01/2016
Amount Paid: $20,000.00+

Questions/Comments:
The company misrepresented themselves and used the "Bait and Switch" tactic. More specific information 
is available in a letter that was sent to Diamond, which I will share with you. Please send an email address 
where this can sent. Thank you.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/02/2017

Jessica Ashway
213 Crown Ct
Waynesboro, PA, 17268

Phone: (301) 992-1050
Email: jjashway@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshare
Street Address: Mystic Dunes Resort
City: Celebration, FL Osceola
Website: www.diamondresorts.com
Date of Transaction: 07/12/2017
Amount Paid: 32,000

Questions/Comments:
Good evening,
My husband and I are Diamond Resorts members of "The Club".  We are hoping to relinquish our 
Diamond Resorts Club Membership and all associated points for multiple reasons. First of all is 
deception.  We signed on to Diamond in July of 2016 because we were told that the points would build 
cash value and by 2018, that value was projected to be over $12/point.  We planned to use the timeshare 
for vacations – but the main draw, and what they sold us on, was the return on investment.  We signed on 
at a little under $4/point, so that would have given us a double return on our money.  We were also told 
that there was no risk because they would take back our contract at anytime if our circumstances 
changed and we could no longer pay our bill, maintenance fees or if we could no longer use the points 
due to health reasons or other personal circumstances.  Eventually, I began to question the value of what 
we were paying for, because honestly, with the maintenance fees and monthly payments, we could’ve 
afforded to pay for these vacations anyway.  
A part of the purchased was an agreement that we would stay at one of their locations for a “training” 
session on the program and its benefits.  We did this in October of 2016.  There was no training – only 
more sales pitch.  They tried to pitch us on all the great benefits of the program – the free legal advice, 
luggage delivery service, etc, but, lo and behold this was only for “Silver” members.  Our measly 3,000 
points wasn’t even close to the 15,000 points needed for Silver status – another fact that wasn’t clear from 
our original presentation.  So, they offered us a Sampler package to sell us on the benefits on the Silver 
program. At our Member Update Meeting in July 2017, they owned up to the fact that their shares were 
not projected to increase to the level originally stated.  However, they also said that while that wasn’t true, 
Diamond would offer us at least $6/point to buy-back our timeshare after we made at least 4 monthly 
payments. We were at least looking at over $40K in potential profit if we would sell after exercising the 
first right of refusal.  We purchased 6,000 additional points at that time to get an even bigger return.  Not 
only is there nothing in the contract about a first right of refusal, but there is no secondary market for these 
points and no buy-back option to be heard of.  
I would’ve never signed on for either contract had they been truthful.  We planned to sell as soon as 
possible – but we are quickly learning that there is little chance of that happening.  We were also told that 
we could use our points to pay for stays at other hotels which is also a joke.  I’ve tried on multiple 
occasions to find hotels in their “network” but couldn’t. The maintenance fees and monthly bills are 
making it difficult for us to keep up with our other financial obligations – let alone think about being able to 
afford a vacation.  Not only that, I have rheumatoid arthritis and may not be able to travel much in the 
future anyway.  I contacted Diamond’s Loss Mitigation department to relinquish the timeshare and they 
refused.  I am sick to death that I was suckered into this sham and I don’t know how they sleep at night 
conning people out of their money. Thanks, 
Jessica Ashway Name (s) and age of member: Chris Ashway – 44
Jessica Ashway - 37
Phone Number –  717-446-7517 (Chris); 301-992-1050 (Jessica)



State of Residence - Pennsylvania
Number of points owned per contract – Contract 17455578 (3000) and Contract 17777175 (6000)
Member Number - 77-339742042
Loan Number -0027264683
Location purchased – Virginia Beach (Contract 17455578) and Orlando, FL (Contract 177777175)



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/25/2017

Samantha Smith
3848 Great Falls Loop
Middleburg , FL, 32068

Phone: (717) 333-4472
Email: smith.samanthaj@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare
Phone: (717) 333-4472
Date of Transaction: 05/01/2016
Amount Paid: 17,500

Questions/Comments:
This company used misrepresentation, and false statements to illicit sales from us multiple times. We 
purchased in 2015 a sampler package only to be told there were only a select locations we could travel to. 
We then purchased 4,000 points in 2016 with the understanding that we could use our points for our 
vacation stay in the VIP rooms they had us tour, as well as airfare, theme park tickets, cruises, etc. We 
were under the understanding that they were "as good as cash" when it came to using the points. We 
were also mislead when it came to the Diamond Resorts MasterCard. We were told our purchases would 
equal $1 for 1 point only these points are not the same points that DRI uses for vacations and cannot be 
used. We were told to use this MasterCard for our down payment and we would gain points faster only to 
find out that down payments will not receive points. We feel as though they used lies and deceptive tactics 
to get us to purchase from them.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/16/2017

Arliene Champa
6005 newmark st
Spring Hill, FL, 34606

Hernando
Phone: (352) 238-5190
Email: gngent@yahoo.com

Name/Firm/Company: Diamond International - Mystic Dunes Resort
Subject/Category: Diamond Resorts Scam
Street Address: 7600 mystic dunes lane
City: Orlando, FL 34606 Orange
Phone: 18773742582
Website: diamondresorts.com
Date of Transaction: 10/15/2016
Amount Paid: 4000

Questions/Comments:
Purchased an additional package because the sales person said it would make my yearly maintenance 
cheaper, I could use points to pay for maintenance and I would be able to buy a Disney cruise with my 
total points for concierge suite for my grandsons birthday that is the entire and only reason I decided to 
agree to purchase. I was told I would have to wait until I owned it a month and then I could book the 
cruise, every time I tried to book there was an excuse and a date that I would have to wait to tr, then finally 
when I got a hold of someone it was an additional 6k to get a cruise and not the dates I wanted. I can not 
use my points to pay for maintenance either. I was even told since diamond was bought out there would 
be a different site t login to which is a LIE. The person that sold me the package did nothing but lie I guess 
she saw an old woman in a wheel chair wanting to take her grandson on a cruise and said whatever she 
needed to make me sign. After finding out that the cruise wouldn't be able to be used with the package I 
tried contacting them after 4 months they finally told me they cant do anything because I signed the 
paperwork. All they do is stall and deceive.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/09/2017

Robert Bratt
10374 Highway 38
Graff, MO, 65660

Phone: (417) 926-1042
Email: robertbratt@hotmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare fraud and senior citizen abuse
Street Address: 10600 West Charleston Blvd
City:  Las Vegas, NV 89135
Date of Transaction: 01/13/2017
Amount Paid: 15,962.00

Questions/Comments:
We purchased a timeshare from Diamond Resorts International which was presented to us with bogus 
information for the sole purpose of making us think they were meeting our vacation needs. When 
confronting them about the bogus information they led us on until the rescission period had expired and 
then dropped us like a hot potato
When I complained and asked to speak to a Corporate rep. they had us meet with several different people 
who said that they were Corporate people who could fix our problem. It turns out that they were all high 
pressure closers who only attempted to get us to purchase an upgrade.I am a 76year old veteran with 
PTSD and am 100% permanently and totally disabled. The high pressure and run around was so extreme 
that in one situation I had to take medication because I thought I was going to have a panic attack and 
possibly a nervous breakdown but the representative continued even after I informed him that I was 
having an anxiety attack.. Our winter trip to Florida was totally destroyed and I am still having emotional 
problems because of the high pressure abuse. I have not been able to see my psychiatrist because he 
retired while I was a way and I have to wait until he is replaced in June. I have a written statement to all of 
the events along with emails that were exchanged during this ordeal. Thank you, Robert Bratt



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/05/2017

William and Lilian Chew
102 Old Chestnut Crossing
Moncure, NC, 27559

Phone: (919) 542-6599
Email: blueknight102@copper.net

Name/Firm/Company: The Palms country Club and Resort Condominium Association, INC or Diamonds 
Resorts
Subject/Category: Time Share deceptive services and fee charges.
Street Address: 7380 Sand Lake Road,Suite 600
City: Orlando, FL 32819 Orange
Phone: (407) 787-5678
Website: info@mysticdunesgolf.com
Date of Transaction: 11/29/2007
Amount Paid: $11,400 + Maintenance Fee & other fees

Questions/Comments:
Please disregard the first one. Thanks Dear Attorney General: Our main concern is with time share 
practices. When we bought the Time Share promises of quality services were made however, very 
deceptive results! Our original contract states maintenance fee to be charge every other year. Since 2012 
we are charge every year which, started with $400.00 every other year is now $1,383.19 (the fee 
increases every year). Which right does this condominium or Time Share Resort has to change our 
original contract without having our agreement or signature or drawn new contract? Why are they allowed 
to increase fees in short period of time tripling or quadrupling the initial amount? We own this time share 
for almost 10 years and used it only twice. The quality in the exchange program is absolutely not the 
promised. Besides, paying for high maintenance fee there is more fees charged if you want to use. Has 
an owner we pay more to use it than someone just renting the same unit per week. When does some 
authority in the state of Florida will do something about this fraudulence practices. It is a deceptive 
business. I try to sell the unit nobody wants to buy it. I try to talk with management in the condominium 
and management hide behind the operators and do not talk to you. So what do we supposed to do? Just 
pay loose more money and have nothing in return? We just received a threatening letter given us 30 days 
to pay for $1,383.19 or they will ruin our credit, foreclose and placed a lien. Meaning they will acquired the 
purchased price of $11,400 and all the fees not counting that they already overcharged us breeching our 
contract. In the end we are the victim and loose everything! For the Time Share which in this case is 
Diamonds Resort is a win, win situation they will put the same property for sale again. Diamonds Resort 
should buy back the Time Share from the owners that completed paid for it and do not desired the Time 
Share no longer. Please when will someone do something about this thievery! Please respond if we have 
any rights at all in this dispute. We would appreciate input from The Attorney General. Sincerely,
William & Lilian Chew



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/20/2017

Larry Cunningham
12500 Stone Valley Loop
Fort Myers, ----, 33913

Lee
Phone: 1(502) 931-4318
Email: larrypeggy65@gmail.com

Name/Firm/Company: Westgate Resorts
Subject/Category: Timeshare collection action
Street Address: 5601 Windhover Drive
City: Orlando, FL 328197905 Orange
Phone: (888) 686-2366

Questions/Comments:
Traded timeshare points in to Diamond Resorts, now Westgate says we owe a delinquent balance which 
they have turned over to a collection agency. Westgate has had no contact with us for over seven years. 
We discovered this after it was put on our credit report. Westgate has not contacted us directly, but has 
turned this over to a collector. We have proof that we paid the timeshare off and traded it in. Our credit is 
being damaged by this and we cannot get a straight answer from Westgate and the collection agency.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/13/2017

Richard Lydick
1317 Riva Circle
Callaway, FL, 32404

Bay
Phone: (850) 871-3469
Email: rclydick@comcast.net

Name/Firm/Company: Diamond Resorts
Subject/Category: Club charges/Maintenance Fees
Street Address: PO Box 8526
City: Coral Springs, FL 33075-8526 Broward
Phone: 18004637256
Website: Unknown
Amount Paid: $824.49

Questions/Comments:
On 31 Oct 17, I contacted Diamond Resorts at 1-800-463-7256 in Orlando to voluntary relinquish our 
rights to our time share as directed by our lawyer. At 11:00, I talked with a person by the name of Kay and 
she redirected me to Francis at 11:20 and she stated that she would forward the documents to relinquish 
our property. It would take 1-2 weeks for me to receive them. After completion then we would have to 
contact owner services to complete the process. The documents never came. I called the same number 
and talked with a person by the name of Leon on 20 Nov 17 at 10:30, who then transfer me to Gladys 
Gonzales at 1035, and she mentioned something by saying that the she would have to close out the CAP 
or GAP (not sure). By doing so, she would have to reinitiate the paperwork and this was supposedly 
accomplished on 20 Nov 17. Nothing was received once again. On 5 Dec 17; at 9:08,  I called again the 
same number and talked with a Ms. Allen or JoeAllen (again not sure due to background noise). She 
forwarded me the Club staff and I was able to talked with a Jasmine Villanar at 9:09. She promised us that 
she would look into the matter and call us back. She fully understood that all we wanted was to relinquish 
our ownership. I called back later to see what they found out and I talked with Shay Sparrow at 11:06 who 
then placed me on hold until 11:15, and then again put me in contact with Ms. Jenkins at 11:54. She 
informed me that the documents would possibly be delayed until I paid our club dues of $309.70 and our 
maintenance dues of $514.79. She said it was because; there records would that we would be delinquent  
as of 1 Jan 18. She suggested that we go ahead and pay it. I told her that I was trying again to relinquish 
our rights to our property with Diamond Resorts since 31 Oct 17 and have gotten no where. We can't 
keep paying their rates no longer; plus we're not as young as we once were. Thanks for whatever 
assistance you all can provide.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/22/2017

Irene Parker (Steckert)
1383 Still River Drive
Venice, FL, 34293

Sarasota
Phone: (270) 303-7572
Email: ireneparker377@gmail.com

Subject/Category: timeshare bait and switch

Questions/Comments:
Florida Timeshare Division  dismissed our case. Senators and media contacts,
Today's Inside Timeshare Article "Florida Attorney General Pam Bondi and Timeshare Disclosure" - I 
hope Ms. Bondi will take the time to read the accounts linked at the end of the article, especially one 
written by Florida detective Lela Renea (not her real name). I question whether the timeshare industry 
could exist without selling by deception except for a few companies like Disney. I have interviewed ten 
current and former timeshare agents, managers and a a former executive. They call it called "Pitching 
Heat" or "No Heat No Eat" as describe by a former agent in the  article. Sometimes just weeks after 
purchase, alleging deceit, the buyer realizes they have signed a perpetual contract with no secondary 
market. Not one of our 144 readers asking for timeshare advice realized they signed a perpetual contract 
with no secondary market. I have an MBA and a CFP certificate and did not realize I could not sell our 
Diamond Resort points because the contract states, "You can sell your points, but we will not assist you." 
The contract does not stipulate 64 members of the Licensed Timeshare Resale Broker Association will 
not accept a listing for Diamond Resorts points feeling secondary market restrictions are so onerous the 
points are worthless, should a member need to sell. I was deceived by reading the contract. 
http://insidetimeshare.com/fridays-letter-america-20/ We hope legislators and regulators will one day 
recognize the harm perpetrated on the front end of the timeshare sale causes consumers like the reader 
who posted the comment below today. In all likelihood, she cannot sell for pennies. They end up 
contacting fraudulent resale companies after the resort denies their release, if they do not reach us first. A 
copy of this article will be sent to FL AG. "I am in the same situation. My fees are $6,000 for 30,000 points. 
I am retired and have paid close to $85,000. And, yes, my retirement savings have shrunk considerably. I 
can’t continue to pay these maintenance fees and dues, as they are increasing to a point of being 
outrageous and unmanageable, and would like to know how to deal with this. My children cannot to pay 
these high fees either so will want to sell. I am told that we cannot sell points, only for pennies, of course." 
Rhana Jipson



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/28/2017

Bobbie Kowalski
2920 Haverford Dr
Canton, MI, 48188

Phone: (734) 578-3790
Email: bobbiekowalski@gmail.com

Name/Firm/Company: Crescent Resort
Subject/Category: Timeshare Misrepresentation
Street Address: P.O. Box 863596
City: Orlando, FL 32886 Orange
Phone: (877) 374-2582
Website: Diamondresorts.com
Date of Transaction: 09/30/2006
Amount Paid: 18,280.00

Questions/Comments:
Very frustrated with Club Navigo/Crescent Resorts- Diamond Resorts- as I purchased a timeshare over 
10 years ago to learn each year what was promised was misrepresentation. I was given a yearly tax 
number of 1,000 prox per year to now be sitting at 2,200 per year - as well as I bought a 1 bedroom condo 
for my time to be sitting in a room that is a standard hotel. I have tried to talk to company & was told I 
should of read my contract better. In Dec 2016 The Attorney State General sued & spoke to them today & 
they asked me to reach out here since I purchased this in Florida and this needs to be rectified. I really 
could use some help and not sure what to do - I plan to hire a lawyer as my next step.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/06/2017

Felix Borrero
8295 Overlook Rd.
Lusby, MD, 20657

Phone: (301) 266-9719
Email: faborrero@hotmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135
Date of Transaction: 10/01/2016
Amount Paid: 8000

Questions/Comments:
**the purchase date is approximate as is the total amount paid** Diamond Resorts International salesmen 
lied to us and used high pressure sales tactics doing so. We bought in October 2016. The salesmen told 
us that the presentation would be very short and ended up taking hours out of our vacation time. They put 
intense pressure on us to buy that day because family would love it and we could rent it out to friends, too. 
Several months later we got a letter – a bill really – about maintenance fees. The salesmen never told us 
about the maintenance fees! These fees are on top of the mortgage we have to pay. Jonathan Pineda the 
salesman never told us that we would have maintenance fees! He did tell us that the timeshare was a 
good financial investment not only because it would increase in value but because we would have years 
of affordable vacations. He told us we would be saving money in the long run. That is not true. We find 
that we are paying a lot more for a vacation than we would by booking one ourselves. The sales reps 
drew bubbles and lines on the papers at the sales presentations, demonstrating the ways we could save 
and use the timeshare. We couldn’t take the drawings with us, but they probably wouldn’t have been 
much help anyway. It is almost like the notes were written in code. We received a “free” trip to Maui when 
we signed up. When we were there, we got a call that we were invited to an appreciation breakfast IF we 
signed up for snorkeling. We did and we went and we found out that the breakfast was another sales 
presentation. We were so annoyed that they had caught us like that! We wanted to enjoy the vacation 
time together. The sales people in Hawaii were completely rude. One guy was mocking my wife and trying 
to talk in her voice when she expressed great concern about paying all the bills. They basically forced us 
to buy our original points back or risk losing the points we had. We don’t understand about the points and 
buying them back or using them. There are many unanswered questions. When we talked to the sales 
reps they raised so many more questions than they answered. They presented things in a confusing way, 
no matter which sales presentation we attended. They told us that we had enough points to take a 
vacation two or three times a year. They told us that we could use points for flights and rentals and that 
the points would roll over every year. We do not have enough points to take two or three vacations a year 
and they didn’t tell us it would cost anything to roll them over. The points expire anyway! There are great 
differences between what the sales reps promised us and what we found out to be true when we started 
to use the timeshare in real life. The timeshare experience we bought into is definitely not what we 
actually received. They recently sent us a debt validation letter as answer to our complaints. They didn’t 
address any of the points we raised! They just send us copies of the paperwork.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/04/2017

Lindsey Cruz
9241 SW 69th St.
Miami, FL, 33173

Miami-Dade
Phone: (305) 967-9949
Email: lindsey.m.cruz@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135
Date of Transaction: 01/31/2016
Amount Paid: 5000

Questions/Comments:
We contacted Diamond Resorts International several times by phone and told them we wanted to cancel 
the timeshare and wanted them to take it back. We won’t be paying for this any longer and want our 
money back. We tried to get in touch with the reps at the Liki Tiki Resorts, Orlando, during the rescission 
period. They should have had a record that we called; we have just received an email that DRI has no 
record of the call. Oh, but we do. The problem is that they ignored all the calls and messages. The sales 
reps pressured us into buying when we did but when we had tons of questions and wanted to get out, 
they suddenly were nowhere around and not available. And most recently we called and asked them to 
just take it back. They of course refused. We called to complain that we could not book a vacation where 
we wanted to go. They told us that we should have had a personal representative to help us – we never 
got one. They told us that the points they sold us were not enough. Then DRI tricked us into buying a 
Sampler so that we could see how great more points would be. Somehow that Sampler got converted to 
more permanent points for us and added on to what we already were paying. This was very confusing 
and not made clear to us! It was not our intention to purchase a permanent increase! Janet Hadley and 
Carl Lundquist purposely presented the timeshare in a confusing way. They wrote down facts and figures 
and math “formulas” to prove to us that the timeshare was a great financial investment. They showed us a 
chart of calculations of what we would spend on yearly vacations and the timeshare; the timeshare won 
hands down. How is this possible? DRI sold us something we could not use and then conned us into 
buying additional points. Unfair and deceitful business, that. We listened and made the purchase because 
the sales reps told us that the timeshare would save us money in the long run and give us more 
opportunity to travel. It does not and has not saved us money. The sales reps misrepresented the places 
we could go and the resorts available to us on the plan that we purchased. The sales rep logged into the 
system and showed us places all over the world. These places were all available to us, they said. That is 
not true. Nothing is available in our point range. We tried several times last year and then gave up. They 
told us that we had tax breaks associated with the timeshare – also not true. They told us they would be 
there to assist us when we had questions. Then they ignored us. The entire presentation and ownership 
has been based on misrepresentation and lies and deceitfulness of the sales people. The great deal 
Diamond had for us was only a marketing tool and a way to get us to buy. The timeshare they sold us is 
worthless and was done by the reps using high-pressure sales and lies. Their answer to all our complaints 
is that we signed the contract. According to their email, the paperwork is in order. We are saying that the 
verbal promises made by the salesmen are very different than what we signed for. The closing was done 
hurriedly and there was no time to scrutinize the sections. The sales reps told us a certain paragraph said 
this or that and initial here. They have treated us dishonestly and made promises that they knew would 
never be fulfilled, just to get the sale. ** The amount paid so far is an estimate **



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/11/2017

Theresa Underwood
9704 Piney Point Circle
Orlando, FL, 32825

Orange
Phone: (407) 454-3315
Email: terriunderwood@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare Scam
Street Address: 10600 West Charleston Boulevard, Las Vegas, NV 89135 USA
City: Las Vegas, NV 89135
Phone: 1-866-334-0008
Website: diamondvacationsintl.com
Date of Transaction: 05/10/2017
Amount Paid: $2,500 or $3,000

Questions/Comments:
I am a victim of timeshare scam because I was on vacation at the Mystic Dunes in Kissimmee, FL and 
was asked to hear the updates that Apollo had for the owners. The update would take about 30 min. I 
immediately told Jonathan Pineda, my concierge that I could not afford to purchase anymore timeshare. I 
was diagnosed with CA last year and had my 21 radiation treatments and needed to start working. I told 
him about the vitamins I was taking and he immediately told me he was sent to talk to me because his 
mother was just diagnosed with CA. He led me into another room where he assure me that he could get 
me sales for the vitamins and show me how advantages it would be to have the Gold status (I could make 
money with it). I had to borrow from credit cards for the down payment. At 9:27 am 5/11/2017, I contacted 
him with buyers remorse. He talked on the phone and on 5/12/2017, I asked to meet with him because I 
could not go through with the contract. I have all the messages on my phone and I downloaded them. He 
assure me I had nothing to worry about that he will show me how to use the timeshare to my advantage 
but I had to wait until it was recorded. By the time it was recorded, June 7, 7:00 pm his "wife" responded 
to my text telling me he was in an accident and required surgery. I never heard from him again. I continue 
to write letters to Diamond and send verification of my income, no savings and bank accounts asking to 
be released from the Gold Status and they will not release me. Please help me. I can't afford anymore 
charges. I am in Freedom Debt Relief because I can't pay my bills.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/12/2017

Jesse Chao
104350 Overseas Hwy, A210
Key Largo, FL, 77037

Monroe
Phone: (713) 298-2298
Email: jesse.chao.casanova@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Time-Share Scam
Street Address: 10600 W. Charleston Blvd.,
City: Las Vegas, NV 89135
Phone: (877) 374-2528
Website: diamondresorts.com/investor-relations
Date of Transaction: 09/01/2007
Amount Paid: 32821.52

Questions/Comments:
No response from Diamond In'tl...they don't take back/pay-back...told to to to Craiglist but ultimate 
responsibiity if new owner/when sold not compliant is Jesse/Michael (2014/2015 quick claim deed from 
Michael to Jesses since Michael bankruptcy). I have contacted several resellers....all seem scams, want 
fees and no guarantees. Lots of blogs bad about Diamond and these resellers. State Attorneys will only 
do something when enought file complaints..... Sept. 2007 purchased 1 week / floating (1/52 weeks) or 
1.9% of 1 BR / Ocean View 800 SF for $32,821 x 52 weeks is $1.7M fractional ownership of unit 316 at 
Kaanapali Beach Club, Kaanapali Shores Pl., Lahaina Hawaii (Maui) 96761 ...was Sunterra.com / West 
Maui Resorts Partners LP later acquired under Diamondresorts.com/investor-relations ... Diamond Resort 
International 10600 W. Charleston Blvd., 10600 W. Charleston Blvd., Las Vegas NV 89135 High Pressure 
sales, overpromised/oversold and underdelivered...Jesse did not receive the documents until 4 hours 
later at signing with no time time to review after hours of high pressure sales and alcholic drinks and 
promises never kept of what a great investment and ROI in just years. First few years I was ablen to book 
my weeks but later time slots not available and resort alternatives not up to standard or 5 start 
accommodation as promised--but older warn down units. I was told as a member I would get the best 
deals yet when searching Hotels.com/VRBO and other sites nights were cheaper for same resort/room 
type than my member price---yet I paid over $32,000 in September 2007 and now $2000 month in 
dues/maintenance/club fees for 1/52 ownership of a 1 bedroom unit far above market rates. Now I find it 
nearly impossible to book the week/resort preference and have to settle for far less or lose my accrued 
weeks/points--use it or lose it, even though not available and still have to pay $2000 dues/fees each 
December? I have researched many blogs noting all the scams/complaints against Diamond and other 
timeshare management compaies. Same people who sold these timeshares are now charging outrages 
fees to get rid of these liabilities--scams on buyingn then selling. The last "Report of Independent Cerfitied 
Public Accountants" conducted in accordance with attestation standards...purpose of complying with the 
rules and regulations of the Time-Sharing Acts of states of...Floridas, Hawaii, Texas..." was from 2005. 
Back then # purchasers enrolled in the exchange program was over 98,000 / % of confirmed exchanges 
under 76% ... even back then units oversold and under-available for member rentals yet they sell these to 
non-members as well at discounted prices? Should there be a revenue share to offset our costs as 
investors/owners? Is there any protection for consumers....



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/23/2017

Irene Parker
1383 Still River Drive
Venice, Florida, 

Sarasota
Email: ireneparker377@gmail.com

Name/Firm/Company: Timeshare but especially DRI and Westgate
Subject/Category: Timeshare Developers not Timeshare Resellers
Street Address: 1383 Still River Drive
City: Venice, FL 34293 Sarasota
Phone: (270) 303-7572
Website: https://www.facebook.com/insidetimeshare/
Date of Transaction: 07/14/2015
Amount Paid: $37,000

Questions/Comments:
It's time to stop the vicious circle that begins with timeshare's oral representation clause. Timeshare 
Owners have had it. Resale scams are the symptom but the root of the problem lies with the oral 
representation clause that sales agents make great use of. This published today on Inside Timeshare in 
Spain re Attorneys Generals For and Against Timeshare Owners - Free speech Trump CNN Diamond 
Resorts Irene Parker http://insidetimeshare.com/and-so-it-begins/



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/11/2017

Theresa Underwood
9704 Piney Point Circle
Orlando, FL, 32825

Orange
Phone: (407) 454-3315
Email: terriunderwood@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare Scam
Street Address: 10600 West Charleston Boulevard, Las Vegas, NV 89135 USA
City: Las Vegas, NV 89135
Phone: 1-866-334-0008
Website: diamondvacationsintl.com
Date of Transaction: 05/10/2017
Amount Paid: $2,500 or $3,000

Questions/Comments:
I am a victim of timeshare scam because I was on vacation at the Mystic Dunes in Kissimmee, FL 
5/10/2017 and was asked to hear the updates that Apollo had for the owners. The update would take 
about 30 min. I immediately told Jonathan Pineda, my concierge that I could not afford to purchase 
anymore timeshare. I was diagnosed with CA last year and had my 21 radiation treatments and needed to 
start working. I told him about the vitamins I was taking and he immediately told me he was sent to talk to 
me because his mother was just diagnosed with CA. He led me into another room where he assure me 
that he could get me sales for the vitamins and show me how advantages it would be to have the Gold 
status (I could make money with it). I had to borrow from credit cards for the down payment. At 9:27 am 
5/11/2017, I contacted him with buyers remorse. He talked on the phone and on 5/12/2017, I asked to 
meet with him because I could not go through with the contract. I have all the messages on my phone and 
I downloaded them. He assure me I had nothing to worry about that he will show me how to use the 
timeshare to my advantage but I had to wait until it was recorded. By the time it was recorded, June 7, 
7:00 pm his "wife" responded to my text telling me he was in an accident and required surgery. I never 
heard from him again. I continue to write letters to Diamond and send verification of my income, no 
savings and bank accounts asking to be released from the Gold Status and they will not release me. 
Please help me. I can't afford anymore charges. I am in Freedom Debt Relief because I can't pay my bills.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/10/2017

Patricia Downen
101 S Secor Rd
Secor, IL, 61771

Phone: (309) 744-2330
Email: patriciadownen@yahoo.com

Name/Firm/Company: Diamond Resorts
Subject/Category: condo time share
City: Kissimmee, FL Osceola

Questions/Comments:
Is a a quitclaim deed legal document to be used in Florida to return ownership of condo with deed back to 
the condo? Since these can be 'gifted' to family, can they also be gifted back to condo to remove myself 
and future heirs from responsibilities of maintenance fees?



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/30/2017

BRUCE MARIGNY
21 N. OAKRIDGE CT.
New Orleans, LA, 70128

Phone: (504) 319-8455
Email: BMARIGNYSR@YAHOO.COM

Name/Firm/Company: MYSTIC DUNES BY DIAMOND RESORTS
Subject/Category: TIMESHARING COMPANY
Street Address: 7600 MYSTIC DUNES LANE
City: Kissimmee, FL 34747 Osceola
Phone: (800) 491-6126
Website: https://www.diamondresorts.com/destinations/property/Mystic-Dunes-Resort-and-Golf-Club

Questions/Comments:
I PURCHURSED THIS TIMESHARE AND OFFERED IT BACK ONLY TO BE TOLD NO. THE COMPANY 
FORECLOSED BECAUSE OF MAINTENACE FEES AND THE BOUGHT IT BACK



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/09/2017

Sara Elias
5904 Eshenaur Drive
Harrisburg , PA, 17112

Phone: (717) 657-2916
Email: sara.elias1019@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Business
Street Address: 10600 West Charleston Blvd
City: Las Vegas, NV 89135
Phone: (866) 877-3868
Website: Diamondresorts.com
Date of Transaction: 10/06/2017
Amount Paid: 2500.00

Questions/Comments:
This company took a cash advance from my credit card and didn't tell me that's what they were doing. 
They also provided me with no paper work and told me I needed to return the next day.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/20/2017

Daniel Thomas
1135 Elk Run
Howell, MI, 48843

Email: pgagolfer@chartermi.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 W. Charleston Blvd
City: Las Vegas
Amount Paid: 49914

Questions/Comments:
We want to cancel the timeshare we have with Diamond Resorts International. We won’t go into the dates 
and places we purchased and upgraded. We won’t go into the times and places we have used it. The 
story of why we want to cancel at this point in time is short: there have been too many broken promises, 
lack of availability, constant high-pressure selling at each vacation location, and fees that are constantly 
going up. We have paid over $49,000 at this point and we realize it is a never-ending spiral – downward 
financially for us and upward as promoted by DRI to attain higher and higher levels for better and better 
service, amenities, benefits, and features. From the first sales presentation to the last the routine has 
been basically the same. There is always high-pressure sales rhetoric. Buy now! Offers expire! Foolish to 
leave a great deal! Think of the memories! From the first time in Lake Tahoe after my (Beth) surgery and 
health issues, which we told the salesmen about, there was no stopping the deals that we presented just 
for us. We refused a number of deals but at the end we were the last in the room. We were tired and 
hungry and just wanted it to be done. We were desperate and bought the cheapest package we could so 
we could get out and get on with the much-needed vacation. My wife was anxiety-ridden from the 
beginning and many days later at 3 AM she finally had a chance to read the paperwork. She found the 
rescission period of 7 days. We called to cancel but by then it was too late. The stays in Sedona, Hawaii, 
and Florida, where we attended presentations and made upgrades, followed the same format. We had 
stays elsewhere and attended sales presentations where we did not make purchases. The sales 
presentations lasted between two and five hours. It wasn’t easy to refuse the offers. The salesmen were 
incredulous that we would fail to take advantage of the low price-per-point offerings and it took everything 
we had to refuse. We have mentioned broken promises, lack of availability, high-pressure sales, rising 
fees. At one owner update meeting we expressed our disappointment and frustration the lack of 
availability at numerous locations and the thousands of points that were about to expire. He told us that 
we were not in a high enough status to get priority booking AND all the benefits they told us we had the 
past 18 months. Joaquin Boadell told us he would fix all that. He told us that he would be our personal 
travel agent and personally put his number in our phone. He bragged about the hundreds of people he 
had helped in this manner: booking vacations and maximizing points usage. Again we upgraded and left 
with regrets but at the same time hopeful that we could make this work. We found out from him that we 
were never upgraded to Gold as we had been told. This was another deception. Our interactions with him: 
7/11/2016 – called and left msg. No return call. 7/21 – spoke with him briefly. 7/21 – texted for assistance. 
He texted back to call the next day. 7/22 – called and left msg – no response. 7/25 – called and spoke 
briefly. Said he would call in the afternoon. No call. 7/28 – called and left msg. No response. 8/5 called and 
texted and no response. We then decided we wanted no more to do with DRI. The maintenance fees 
have risen from $772 to $3506 – PER YEAR. This is too much. There have been special fees assessed 
since 2014 for approximately $9500. These fees include U.S. Point Standard Assessments, whatever that 
is. We want the timeshare canceled and money refunded. The timeshare we supposedly bought did not 
have the benefits they told us to expect and they did not disclose the costs to us either.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/27/2017

Mike Collins
612 London Ct
Ruckersville, VA, 22968

Email: mcollins@maxprofitsys.com

Name/Firm/Company: Diamond Resorts /Wyndham VacationResorts
Subject/Category: Timeshare

Questions/Comments:
This matter has finally been resolved to my satisfaction and wish to withdraw my complaint with all 
agencies. Thank you.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/06/2017

Diane Daley
5 Sand St
West Babylon, NY, 11704

Phone: (631) 572-5526
Email: ddaley30@gmail.com

Name/Firm/Company: Diamond Resorts Orlando
Subject/Category: Timeshare Fraud
Street Address: 8317 Lake Bryan Beach Blvd
City: Oralndo, FL 32821
Phone: (407) 625-7002
Date of Transaction: 12/22/2016
Amount Paid: 16,790

Questions/Comments:
I was staying at a resort in Orlando for the holidays and went to a 90 minute  presentation that turned into 
4/12 hours with much pressure and ended up purchasing a timeshare with much regret. I was taking 
advantage of by the salesman and his team. I have contacted the resort and of course I was told I have 
no recourse. I am now in contact with an attorney to try and get out of this timeshare. What are my options 
here?



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/02/2017

Zachary Mathias
1114 NE Independence Ave Apt.708
Lee's Summit, MO, 64086

Jackson
Phone: (419) 989-7031
Email: zmath08@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare
Street Address: 10600 W Charleston Blvd
City: Las Vegas, NV 89135
Phone: (877) 787-0906
Website: https://www.diamondresorts.com/
Date of Transaction: 05/05/2016
Amount Paid: 5,700

Questions/Comments:
My wife Bethany and I were in Florida for our honeymoon trip in early May 2016. We made the poor 
decision of agreeing to a timeshare contract. We realized the mistake in the following months, but it was 
too late to cancel our membership. The sales representatives were very aggressive and kept us in our 
presentation for nearly four hours, while originally they indicated the presentation would be 90 minutes. 
Our intention in going to the presentation was to listen to their offer, but decline and accept the 2 days/3 
nights offer of a free stay at various places, for listening to their presentation. As stated, the presentation 
exceeded the reasonable time frame, and we declined their offers. Several times we declined, expressing 
the monthly payment is not something we wanted to enter into, being recently married, and we want to 
pay on our student loans before entering into this commitment. However, the sales representatives were 
extremely aggressive and would not take no for an answer. I understand that we accepted the offer, but in 
order to get the monthly payment to that lower figure, they slid in a $5,500 down payment on a Barclay 
credit card. This was a big mistake. We should have caught the fine print and said no and walked away. 
The difficult part was how draining of an experience the presentation was. It was a serious 
misrepresentation and I am angered that such a fraudulent practice can take place. But it does. Day after 
day these scammers take people's money. Is there some way this company can be held accountable for 
this deception? We have read many reports online for others who have been been lied to and scammed 
by Diamond Resorts International as well. We have paid off the credit card because there was no way of 
ridding that. Once it went onto a credit card as a charge, it is firm. We were stuck with it. But we paid it off. 
The mortgage, however, is a lifetime thing. And our children would inherit it. What a terrible thing to have 
to inherit. The misrepresentation of the monthly payment being all we would have to pay, is a problem. It 
is unacceptable, but it will continue. These people are crooks. We currently owe approximately $6,500 on 
the mortgage, but we just can't afford to pay it with our student loans, but more importantly, we did not 
want the timeshare to begin with. If we had been told the time we had to officially cancel the timeshare, it 
would have been cancelled immediately. Unfortunately, but conveniently, this was not expressed in our 
the sales presentation. Is there any hope for us getting out of the timeshare? These are probably the most 
aggressive and worst timeshare people to deal with.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/16/2017

Sandra Lopez
6795 SW 7 Street
Margate, FL, 33068

Broward
Phone: (954) 914-6963
Email: sml032768@gmail.com

Name/Firm/Company: Diamond Resort International
Subject/Category: Timeshare
Street Address: 7345 Greenbriar Pkwy, Orlando, FL 32819
City: Orlando, FL 32819 Orange
Phone: 1.877.374.2582
Website: https://member.diamondresorts.com/contactus
Amount Paid: 6,000.00

Questions/Comments:
We got into this timeshare 1 year ago and it's not what the sales person said it would be. It is so much 
money, maintenance fees and deed payment. They are not helpful at all. I can't get any answers from 
them. They are telling my husband and I we have to pay them, there is no way out. I don't know what to 
do? We have paid over $6,000 up to date. Our "mortgage",  is $224.00 monthly and maintenance fee is 
1695.00 yearly. We don't want any money back, we just want to get out of this obligation. The company is 
telling us we have to pay or we will be sued.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/12/2017

William J Garcia Jr
5027 Poinciana Drive
Houston, TX, 77092

Phone: (713) 806-2425
Email: rendongarc@aol.com

Name/Firm/Company: Diamond Resorts International, DBA, Mystic Dunes Resort & Golf Club
Subject/Category: Time Share Maintenance Fee Assisment
Street Address: 7600 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola
Phone: (800) 438-2929

Questions/Comments:
I am a Time Share Owner at this location. I am concerned that due to Hurricane Irma, the management 
will increase the maintenance Fee that I am required to pay to continue ownership. Recently, I was 
required to attend a sales presentation at a different resort where it was stated that there would be an 
assessment due to the hurricane in Florida. What can I do to make sure that the fees are correct and not 
inflated. I have very little faith in this organization. Thanks. William . Garcia Jr.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/30/2017

Danny Evans
625 Saint Paul Drive
Godfrey, IL, 62035

Phone: (618) 466-2147
Email: de2425@aol.com

Name/Firm/Company: Bryan's Spanish Cove
Subject/Category: Monetary Practices
Street Address: 13875 State Road 535
City: Orlando, FL 32821 Orange
Phone: (407) 239-4222
Website: https://www.diamondresortsandhotels.com/Resorts/Bryans-Spanish-Cove-Orlando
Date of Transaction: 08/27/2017
Amount Paid: 50.00

Questions/Comments:
A $100 deposit was demanded at check-in yet no notice was given of this practice when the reservation 
was pre-paid. A $100 deposit was demanded at check-in yet no notice was given of this practice when the 
reservation was pre-paid. I booked my stay at Bryan's Spanish Cove in Orlando, FL, a Diamond Resorts 
International property. Upon booking, I received an email from Hotwire.com listing the information 
pertaining to my upcoming trip. The only charge listed as being due at the property is the resort fee. When 
I confronted the front desk and subsequently confronted the general manager about this practice, their 
only reply was that it was company policy and it "should have" been listed in my confirmation and on the 
website when I booked the room. The "General Manager," Sagine Delly, said that she would accept a $50 
deposit instead of the $100 deposit. I finally yielded to this after the front desk representative also offered 
that they would make sure to contact the bank and expedite the removal of such an authorization from my 
account. It is now 2 days after checking out of the "hotel" and the charge is still pending on my account. I 
have contacted American Express, who told me Sagine Delly would have the authority to call and release 
or reverse that charge immediately. I have contacted Sagine Delly twice via email requesting that the 
promise to contact my bank and have the charge reversed be honored. After the first email, her response 
was that the hold had been released, which is untrue according to American Express. I have yet to 
receive a reply to the second email that was submitted.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/23/2017

George Cerovsky
33480 Woodlands Dr
Lillian, AL, 36549

Phone: (251) 961-2384
Email: baylife4us@earthlink.net

Name/Firm/Company: Hyatt Global Marketing Corporation/Hyatt Vacation Global Group Inc./Hyatt 
Vacation Ownership/Hyatt Residence Club
Subject/Category: Timeshare
Street Address: 140 Fountain Parkway, Suite 570
City: St. Petersburg, FL 33716 Pinellas
Phone: (727) 803-9430
Date of Transaction: 08/21/2014
Amount Paid: 28,500

Questions/Comments:
Kevin Brandeburg (from this point forward will be referred to as Kevin). We will be using the 
collective term Hyatt to inclusively address all parties representing the developer and the
association; since name changes have occurred over the years. Like most victims we blamed
ourselves for our situation, and were embarrassed to think we could be taken advantage of in
this manner. We tried to get resolution right from the beginning with on satisfaction, and following
our last attempt, now we feel compelled to further articulate our case, and provide the AG office
the details surrounding the actions and statements of Kevin and Hyatt's lack of action/resolution. To more 
thoroughly explain why our complaint has merit and why our desired relief is
reasonable, we went back through the events of August 21, 2014 to the best of our recollection,
and conducted additional research to explain to both Hyatt and now the Attorney General our
position. We are hopeful after reviewing our case, the Attorney General's office can be more
persuasive with Hyatt’s Executive Board in taking monetary corrective action. Kevin’s actions and
statements in our opinion constituted deception, deceptive and unfair acts and practices, fraud,
false pretenses, false promises, misrepresentations, and concealment, suppression and
omission of material facts in violation of our consumer rights. To summarize our case in a
succinct manner we referenced the State of Arizona Assurance of Discontinuance in the case of
Diamond Resorts, Inc. in our complaint letter to Hyatt. In reviewing this document, the allegations
identified by Arizona’s Attorney General are appallingly indistinguishable to what we experienced
on August 21, 2014. Both Kevin and Richard Wrubel had significant time as salespersons with
Diamond Resort as indicated on the Arizona Department of Real Estate website. We are certain
in our case Kevin specifically misrepresented, completely omitted and deviated from Hyatt’s
sales material and made unauthorized representations and verbal contracts during what was
supposed to be a group presentation introducing us to the Hyatt program. Richard was present at
times, and appeared to be functioning as a supervisor. It is unclear to us his culpability in Kevin’s
actions. We also learned Kevin was involved in real estate court cases; although there might be
acceptable explanations, it casts doubt on his ability to honestly and fairly answer our questions,
and disclose all known facts that were not readily observable to us on August 21, 2014, as he
was required to do as a licensed agent in Arizona as well as operating under the HV Global
Marketing Corporation Real Estate license CO543186000. We did ask the Executive Board to
acknowledge the likelihood Kevin used inappropriate tactics honed while employed with Diamond
Resort. Specifics pertaining to our case as presented to Hyatt include: - On 8/21/2014 we were
approached by two gentleman representing Hyatt in the Shops at Hyatt Pinon Pointe. They
asked us if we were interested in a tour of Hyatt. They asked us to fill out a piece of paper
indicating income. We listed our annual income to the best of our recollection as 80K. The sheet
indicated the starting income was 100K. We were still asked to listen to a short group
presentation for Hyatt. We were adamantly opposed to timeshares and asked the gentlemen if



this was a timeshare; if so we would not entertain listening to the presentation. We were
specifically and directly told that Hyatt was not a timeshare. Instead of being escorted to a group
presentation we were met by Kevin. - Kevin stated: • Hyatt Vacation Ownership was not a
timeshare and stressed the importance that it was deeded property, and in the state of Arizona
deeded property was not considered a timeshare. Kevin directly stated this was an investment in
deeded real property that would appreciate in value. • We could resell our unit/week back to
Hyatt; HTS-CHC (Sedona) would assist whenever we were ready. - He conveyed that Hyatt
would not afford us an opportunity to take a day to discuss the purchase in private and read over
the documents, per our request. As this was a one time offer only valid during this session, since
units were selling quickly and inventory was limited. - Originally he told us only 214A/week 33
was available. He later told us Unit 214A/week 31 had been put back into inventory; implying the
owners sold back to Hyatt correlating with his previous statements about Hyatt’s buyback
program. - He did not provide us a CD-ROM or hard copies of documents we had signed and
initialed prior to us leaving the evening of August 21, 2014 nor the next day when we departed
Sedona. We did not receive any signed documentation until a FEDEX package arrived several
days after the fact. - He did not disclose or provide copies of documents explaining: • The
Arizona Time-Share Disclosure Report (Public Report) (later we learned this was required by
law) • The seven (7) day contract cancellation policy. • The lockout and the options for renting. These 
documents in our opinion were important enough that we should have received hardcopies
and acknowledged receipt for them prior to signing any contract on August 21, 2014. - He
briefly skimmed over only the positive aspects for reserving our week and/or rolling over points; the 
information was not presented in a manner which we retained nor did it discuss any of the
difficulties. - He briefly touched on maintenance fees. - The Affidavit of Property Value was not
dated correctly by the Notary and it did not contain the signature for Shirley A. Cerovsky a joint
buyer. The numerical date was written in by someone after that fact and it appears that it was
first written as 29 and then changed to 21 or vice versa. We were not present for this and are not
sure how it was legally witnessed. We did not receive a hard copy of this either, and we noted
the date modification in researching our deed online. We believe this may be an additional
reason to nullify the entire contract. This list is not all inclusive, but represents the most
egregious activities. We assumed Hyatt would not authorize these tactics as standard operating
procedures nor would they condone them being used. We contacted the Forest Road
Condominium HOA President, Dwight Kadar and Hyatt’s Compliance and Transfer Departments
regarding Hyatt’s buyback program as represented during the August 21, 2014 meeting. Although all 
entities acknowledged and discussed an ability to resale to Hyatt; all expressed our
unit and week could not be included in the program at this time. We asked Hyatt to re-address
this answer based on our unofficial research within the Coconino County Deed Office. It indicates
91 sales from individuals, secondary resale market, and Forest Road Condominium Association
to HTS-CHC (SEDONA), LLC dating back to 2011 through 2017 (that was the limit of the on-line
database). Hyatt’s policies and procedures for buying out owners and putting units back into
inventory is not readily available, and there doesn’t seem to be procedures in place to ensure the
process is utilized equitably and consistently for all owners. In several cases HTS-CHC (Sedona)
LLC bought back units put them back into inventory and successfully resold them at the original
sales price. Above is an executive synopsis of our complaint and case. More data can be
provided upon request. We did not initiate the activity that took place at Hyatt in Sedona on
August 21, 2014 and we had no intention of staying in Sedona. We would have liked to resolve
this case with Hyatt; however, we received a standard form letter from them on July 18, 2017
stating “Upon review of the documents executed by you on the date of purchase, it is clear there
were no misrepresentations regarding the Interval purchased. However, HTS-CHC (Sedona),
LLC (Developer) is willing to allow you to convey the ownership of your Hyatt Interval back to the
Developer if and when the following conditions are met...” “By signing the Special Warranty
Deed, you will hereby relinquish any and all deposits and other monies paid in connection with
the contract and will waive any and all claims for refund of any such deposits or monies and any
other claims you may have against HTS-CHC (Sedona), LLC in connection with the above
referenced contract.” This did not meet our expectations of negotiating a monetary resolution
since we own the deed outright and are up-to-date on all fees. We re-contacted Hyatt and asked
how the executive board arrived at their decision and why did they not address any of our
specific concerns. The rep stated she could resubmit and did not provide any explanation. Following the 



resubmission we were asked to provide a secondary letter with expectations of
settlement. We waited over 2 weeks for an email response which was identical to the first one. Again we 
are very dissatisfied with Hyatt not taking responsibility for what we believe were illegal
actions. We appreciate the Attorney General's office looking into this case and at a minimum
adding our complaint to others received.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/30/2017

Marc Ritchie
385 old rock rd
Branford, CT, 06405

Phone: (203) 218-9404
Email: ritchieme1@comcast.net

Name/Firm/Company: Mystic Dunes Resort & Golf Club; Diamond Resorts International
Subject/Category: Fraud.
Street Address: , 7600 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola
Phone: 888.249.8810
Website: https://www.diamondresorts.com/destinations/property/mystic-dunes-resort-and-golf-club
Date of Transaction: 03/27/2016
Amount Paid: 3890.00

Questions/Comments:
I'm a timeshare owner, have been for years. Since my Timeshare way purchased by Diamond, my fees 
have been going up $100+ annually. They're trying to phase out us deed holders. Being desperate to hold 
on to my investment while vacating at the resort  I sat down with a representative (it's mandatory for each 
resident to sit for the sales pitch) to determine an alternative, e.g., purchase another package  We 
discussed an option, reviewed the contract and I signed it. However, apparently I was lied to. When my 
annual bill came my fees went up $110+, and everything I was told and reviewed in the original contract 
were not there. I don't think the contract I signed was the contract we reviewed.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/12/2017

Kenyatta & Elroy Bryan
8288 NW 66TH ST
Miami, FL, 33195

Miami-Dade
Phone: (345) 925-5578
Email: eandk00@hotmail.com

Name/Firm/Company: Diamond Resort International
Subject/Category: Surrendering Timeshare Property
Street Address: 10600 West Charelston Blvd
City: Las Vegas, NV 89135
Phone: (702) 804-8600
Website: www.diamondresorts.com
Date of Transaction: 07/20/2011
Amount Paid: 10,000

Questions/Comments:
We need your help to surrender our timeshare contracts. We have attached the letter that we are sending 
to Diamond asking that they immediately allow us to surrender these properties. These properties are 
destroying our budget and we can no longer afford them. You will also see from our letter that we have 
been dealing with major misrepresentation and lies with Diamond since 2011. Can you please help our 
family? Diamond should not be allowed to get away with these types of practices in this day and age. Our 
family is prepared to walk away from a total investment of over $80,000.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/28/2017

James Soldat
10942 Lorel Ave
Oak Lawn, IL, 60453

Phone: (815) 295-3498
Email: jamessoldat@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare Scam
Street Address: 17777 Bali Blvd.
City: Winter Garden, FL 34787 Orange
Phone: (407) 239-5007
Website: DiamondResorts.com
Date of Transaction: 01/26/2016
Amount Paid: 22,250.00

Questions/Comments:
I got scammed into converting a fixed week that has been paid in full for years. They said that your 
time-share company has been bought out and that I had to convert to a points based system. By the time 
I left that meeting, they had issued a credit card in my name, and had been triple teamed by a sales 
person, a supervisor and the business manager. and now want almost $2000.00 a year in combined fees. 
Please help, this is OUTRAGEOUS!!!!!!



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/06/2017

Danelle Battista
247 Chestnut St
Glendora, NJ, 08029

Phone: (856) 655-2716
Email: danelle.battista@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare
Website: https://www.diamondresorts.com/

Questions/Comments:
I purchased my timeshare in 1/2012 from DRI in FL. I was told to reach out to the Attorney General in FL 
since it was purchased here. I cannot be part of the settlement in AZ. I have almost a $7,000 balance and 
cannot get out of this. Do I need to file a claim or is there a similiar settlement in FL? 
https://www.azag.gov/press-release/attorney-general-brnovich-announces-800000-settlement-diamond-r
esorts



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/13/2017

Troy Siewert
1900 Theater Drive
Evansville, IN, 47715

Phone: (270) 577-2409
Email: siewerttruckingllc@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 W. Charleston Blvd.
City: Las Vegas, NV 47715
Amount Paid: 22000

Questions/Comments:
sales took place in Las Vegas, Lake Tahoe, Maui, and Orlando. It is at the same time easy and difficult to 
file a complaint about this company. It is easy because of the lies that the salesmen told us; the truth of 
the statements we found out later. They told us about the features and benefits they were including in the 
purchase and upgrades. They lied about them. It is difficult because of the way that the salesmen used 
facts about our lives to foster a sense of relationship and friendship and a kinship in the past illness of our 
eldest child. The last presentation we attended and where we did not buy made us physically sick. Our 
oldest daughter was diagnosed with cancer at age eight; we made it through that time. Now this salesman 
was going on and on about he himself having cancer. It was sickening to hear him talk and use that time 
in our lives to create a false common bond. He told us that there was problem with our account and the 
only way to fix it was to upgrade again. Predator! He was using this to gain sympathy from us so that we 
would buy. Not that time! Another salesman told us he was from our home state and visits the same lake 
where we go. Oh, what are the odds of that; care to guess? Predator! He lied to us – we are certain of that 
now – to gain our confidence. Again, he found another big problem with our account and it was only going 
to be fixed by upgrading. It is sad to say that we believed the salesmen that told the same thing on 
different occasions. We were “stupid” if we didn’t upgrade and move to a higher level and bigger benefits. 
There was always a major problem with our account. So bad in fact one time we had to write to the 
corporate office to solicit approval for the special deal of the day. The biggest lie they told us was that we 
could roll over points and that they were ours forever. The main purpose for getting this timeshare was to 
save our points to take the girls to Paris after graduation. The salesmen knew this was our goal. There 
was no way they could not know because we told them that right up front. Much to our surprise we found 
out that because we didn’t upgrade this year, all of our saved points were taken away. We called to ask 
why. The rep told us that it is in the fine print “somewhere” that points can only be carried over one year 
and then they expire. That is NOT what the sales reps told us. We have paid maintenance fees for four 
years, paid the mortgage, and in the end lost our points. The salesmen lied to us about the points –we 
can’t use them for Paris because we can’t save them for Paris. They told us we could save the points 
every year. They lied to us. Other lies they told us: They told us that we could refinance the timeshare with 
our bank to get a lower interest rate. Not true. They told us that it would be easy to rent it out to pay for the 
maintenance fees and even gain a profit. Not true. We tried to do that several times. The salesmen’s 
assurances that they would help us rent? Lies also. They either didn’t call us back or else they “didn’t 
work there any more”. We don’t believe that either. This is a part and not the total of grievances we have 
against Diamond Resorts International. Our maintenance fees approach $5000 per year. In hindsight it 
appears to us that this money could have been put to better use by booking a Paris vacation ourselves. In 
response to our latest complaint letter they sent us a debt verification letter and that’s it. We want out from 
this terrible company and we want all the money refunded.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/17/2017

Shelli Harris
34 Denton Street
Brockton, MA, 02301

Phone: (617) 413-8553
Email: shellpea26@msn.com

Name/Firm/Company: The Palms Country Club and Resort, Diamond Resorts International
Subject/Category: Maintenence Fee Final Notice Letter
Street Address: P.O. Box 8526
City: Coral Springs, FL 33075-8526 Broward
Phone: (800) 463-7256
Website: Diamondresorts.com

Questions/Comments:
I received a final notice to pay my maintenance fee. It was a certified letter dated 2/16/2017. The postage 
(first class mail) was dated 3/1/2017. The payment due date stated in the letter was March 2, 2017. If I 
paid in full by this date, I would incur any collection fees, or additional late charges. I called the customer 
service and explained that the letter was not mailed out to me until March 1st and therefore, I had no way 
to pay the bill by March 2nd and if they would remove the collection fee that they applied on March 2nd, I 
would pay the bill in full on the phone. They were rude and refused to remove the fee, even though I had 
the letter and postage right in my hand. I could have taken a picture and sent it to them. I fee this is not the 
way a big corporation should treat the people that pay them $1348 a year in maintenence fees. Yes, I was 
late paying the bill on time, but the final notice is the last opportunity to pay and that's what I was trying to 
do. I'm looking to have that collection fee removed, so I can pay my bill or it may be time to sell it after 16 
yrs with them! Any help is appreciated! Thank you! Shelli Harris
6174138553



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/02/2017

Harold Schur
111 N. Pompano Beach Blvd Apt. 1407
Pompano Beach, FL, 33062

Broward
Email: halcbs@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare misrepresentation
Street Address: 8317 Lake Bryan Beach Blvd, Orlando, FL 32821
City: Orlando, FL 32821 Orange
Phone: (407) 238-2500
Website: Diamondresortsandhotels.com
Date of Transaction: 01/01/2003
Amount Paid: 14000

Questions/Comments:
I was an owner with Premier Vacation club. Diamond International took them over. At the time they 
offered to stay with Premier's type of ownership or go to points. I called them to discuss the options. I 
called them to explain the differencesand they told me that the points can be used for airfare, cruises and 
car rental. I have stage III heart failure and haven;t been able to use the points while still paying dues 
amounting to several thousand dollars since the change.I finally able to travel and they told me the points 
can't be used for a cruise or anything what I was originally told. They told me I can transfer it or sell it. 
Nobody would buy it because of the high dues. Now amounting to over $1500 a year. I was told one thing 
and now i found out it wasn't true. I'm 74 years old is there a way I can have recourse with them? Please 
help,
Harold Schur



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/03/2017

Kira Hillman
16 watt ave
Ludlow, MA, 01056

Phone: (413) 330-9397
Email: Khillman2488@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Sampler time share
Street Address: 10600 West Charleston Blvd
City: Las Vegas, NV 89135
Date of Transaction: 09/15/2017
Amount Paid: 4508.68

Questions/Comments:
When we went on the tour we told them over and over we did not want to buy. The sales manager came 
over and gave us what we thought at the time was a good deal om a "sampler package." He told us we 
would be able to go where ever we want in the world with our 20,000 points, and also use them cruises, 
airfare, car rentals, shopping, and other things.. When we were there Sept 15th we told them we had a 
vacation planned to go to the Keys that we knew would be cancelled and we wantes to use the points to 
book a cruise for that time. He said it would be no problem. We waited the 14 days they said they needed 
to setup the account. (Now, I think that is to avoid the 10 day rescission period) On the 14th day we able 
to sign into our account and the cruises were not yet available until we go on a different vacation and go 
on another tour to be pressured more onto buying. We weren't happy but thought we could just stay in Ft 
Lauderdale since we were confirmed to fly there already for our Keys trip. When we tries to book a room 
in Ft Lauderdale they told us there was a limited list of places for is to choose from. A very short list. This 
is all so very upsetting to us because the main reason we wanted to buy this package was to use it for a 
cruise and to take closer to home vacations (driving distance) with our 2 childern but there are no places 
that we are able to stay that are close for driving with our kids. The sales manger lied to us and made us 
believe that we would be able to get the most out of this package. We ate now finding this to be so untrue 
and we feel like we have been taken for. As I was searching for the internet for answers I found that there 
has recently been a class action against them in Arizona for the same shady practices. I wish i was aware 
of this. We are under contract with them for 2 years and now we dont know what we are supposed to do. 
Please help! Thank you.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/27/2017

Cathy Bennett
457 Fairway Dr
Melbourne Beach, FL, 32951

Brevard
Phone: (401) 855-6684
Email: fbennett3@cox.net

Name/Firm/Company: Diamond Resorts International (financial Services)
Subject/Category: Timeshare
Street Address: 10600 W Charleston Blvd
City: Las Vegas, NV 89135
Phone: 18002057555
Website: DiamondResortsInternational.com
Date of Transaction: 07/31/2017
Amount Paid: 14,400.00

Questions/Comments:
At our stay at Mystic Dunes Golf Resort in Celebration, FL. We went for an update on resorts, told not a 
sales meeting. The salesman gave great pitch although confusing, we had previous contract, he stated he 
would wrap the two together and then give us the numbers. Told him we were confused and husband (68 
yrs) stated "I have Dementia" the salesman laughed at him proceeded with fast talk, and showed us 
numbers by twisting and moving pages. We both were tired after all the fast talk and They looked good 
BUT what I later found he DID NOT wrap the two and we could  not afford payments and (astronomical 
maintenance fees which I only found out yesterday were double of what we were showed). I tried to stop 
the payment on credit card but credit card company would not do that. Called next morning  asked 
salesman to hold contract don't send in as we couldn't afford it,he refused, with more fast talk and stated 
he would help us refinance with Suntrust bank. Also, On that next morning Aug 1 my mother in law was 
taken to ICU in Connecticut (and later passed away), we had to leave resort,Called and have been trying 
to work it out with Diamond Financial Services since then but  they basically told us salesman did not 
misrepresent and its too late for us to do anything about it. We cannot afford this at all . I have cashed in 
my insurance to make payments. We have made 3 payments as of now and today I have asked them to 
stop the ACH on this loan, they would not verify if they did so, told me I would have to keep checking 
account. The total we gave on credit card 14,4000that day loan is $130,350.00 over 120 months and 
$19,000.00 maintenance fees per year. Were told $8,000.00 fees and the total was the two loans 
wrapped. WE ARE IN SO MUCH TROUBLE please help, advise us. There is So much more but Thank 
you for listening Cathy



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/12/2017

Carol King
33151 Fort Steet #68
Rockwood, MI, 48173

Email: kilaura@umich.edu

Name/Firm/Company: Diamond Resort International
Subject/Category: Timeshare company

Questions/Comments:
Carol King
33151 Fort St. #68
Rockwood, MI 48173 March 10, 2017 To Whom It May Concern: I made a timeshare purchase believing 
everything I was told by the presenters. I even upgraded multiple times still believing their lies. They didn’t 
care to make things right after I contacted them informing them I didn’t want this anymore. They 
responded saying they regret to hear of my frustration and that I felt misled. They’re denying it all. This is 
not surprising. I did not accept their response and they offered to cancel my first two contracts, 
conveniently for them, because they were without a loan (Jan. 4). They would charge me year 2017 
maintenance fees! We’re talking almost $7,000! I again, did not accept their response asking them to 
cancel the contracts without me having to pay a dime (Jan. 15). Instead of cancelling my contracts, they 
responded that my two contracts without a loan, 1978695 & 2125512, had been cancelled on Jan. 11, 
2017 due to delinquency (Jan. 23). I later received a letter dated Jan. 17 stating my account was 
delinquent due to failure to pay installments on loan and that because of that my rights at the resorts were 
suspended and that if the account remained in default for 14 days, my loan would terminate and all 
amounts paid would be retained as damages. They asked me to bring my account current within 14 days 
(from Jan 17) or to allow the loan to automatically terminate. On Jan. 31, I emailed the same lady, Jessica 
Levine, who’s been handling this, telling her that I just received this default notice and revocation of note 
letter. It being the 31st, 14 days later, I asked her if it had been cancelled. I emailed her boss and he 
emailed me back stating that 2 of the contracts had been cancelled, however she emailed me a few days 
later stating that was an error and they had not been cancelled as of yet. I need to find out what is going 
on. As this is all due to misrepresentation of facts, I am also contacting you for assistance to get refunded 
for the money invested into this fraudulent scheme. Let me know if you need anything from me to assist 
you in this complaint. Sincerely, Carol J. King



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/02/2017

William Parson
5517 N. County Road 500 E.
Albany , IN, 47320

Email: b.lparson2003@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 West Charleston Blvd
City: Las Vegas , NV 89135
Date of Transaction: 01/07/2014
Amount Paid: 4500

Questions/Comments:
This company is based in Las Vegas but the sale we are talking about took place in Orlando. We dispute 
the timeshare purchased January 7, 2014, Orlando. We refinanced the loan through 
LightStream/SunTrust Bank sometime after that. We have tried to make this timeshare work for us and it 
has not. The sales reps have lied to us about several important things. They told us that the maintenance 
fees were “reasonable” and would not increase. But they have. They have risen from $776 in 2014 to 
$1674 due January 2017. That is an outrageous increase – over 100% in three years. This is not 
“reasonable” and we will not be paying the maintenance fees due January 1st or any other fees 
associated with the timeshare. We have had difficulty from the beginning trying to book a vacation to use 
our purchase. The sales staff promised whenever, wherever, but they lied about that. We have only been 
able to book in Orlando and have done that online. There has never been availability anywhere else. 
There have been problems with the account since we purchased. We bought 2500 points. The sales staff 
told us we could vacation for a week on those points. We were NEVER able to vacation on that number of 
points. We always had to wait for rollover points. At the owner update meetings, they told us we could 
never hope to get anywhere for that number of points. In fact they told us that “they don’t even sell 2500 
points anymore.” DRI sold us something they knew was inadequate and obsolete, something we could 
not use unless we upgraded to add more points. We did upgrade at one point to the Silver Level. The 
salesmen allotted us 10,000 points for doing that. True, they never told us upgrading was mandatory BUT 
they told us if we didn’t upgrade we would lose the opportunity to purchase points at the “locked-in” rate. 
They did say that the points cost would go up significantly and the discounted rate would no longer be 
available to us. So in essence we were forced to buy more points and upgrade in order to use what we 
originally purchased and were unable to use per the salesmen’s promises. And if we didn’t upgrade, we 
would be in the same predicament of not being able to use the timeshare as we were sold. The last time 
we used the timeshare was in March of 2016 where we had to endure bedbugs and had to change units 
in the middle of our stay. That really was the beginning of the end for us as far as Diamond was 
concerned. We want the contract canceled and money refunded.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/14/2017

Karol Chorak
4110 Pierce Street
Hollywood, FL, 33021

Broward
Phone: (954) 470-8920
Email: lorakmoney@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135
Date of Transaction: 04/22/2017
Amount Paid: 6000

Questions/Comments:
We made this purchase in April 2017 and already have found out that the timeshare is not even close to 
what Tiffany (the saleswoman) told us it would be. They told us we would get gifts for attending: 1. The 
$70 gift card – received – but is only good at select locations. 2. The tablet they gave us a cheap one - 
terrible. 3. The “free” cruise we received is not free. The fees to use this “free” cruise are the same as not 
having a voucher at all. Tiffany was very nice, personable, and joked around with us during the hour-long 
sales pitch. The more questions we asked her though the more she kept repeating all she had previously 
said. Her boss kept coming over to us and he would tell us the same things. The longer the pitch went on 
the more her approach began to sound fake and pressured. They painted a picture of how much money 
we would save over the next 25 years. They told us about the benefits of discounted rates that our whole 
family could enjoy. The information they wrote down we were not allowed to take with us. The 90 –minute 
sales pitch went on for 4-5 hours and Tiffany’s boss was pressuring us to continue. We were starving and 
wanted to eat. We wanted to leave and come back and he would have none of that. He told us that this 
was a one-time offer and we could take it or leave it. He pressured us greatly to finish up. It was like a 
battle. All we wanted at that point was the free cruise they promised us and the gift card but they made it 
clear that we couldn’t leave until we paid. The pressure to buy then and there was intense. It was a 
nightmare. Tiffany never told us that we couldn’t book anything until our maintenance fees were paid. We 
found that out when we tried to go online and us the site and book. They told us that points we had would 
allow us to go anywhere. This is not true. The places we want to go (Thailand and Hawaii) were either full 
or else we couldn’t even afford one day. She told us anywhere. That is a lie – we got nowhere. The 
account was not active until after the rescission date was past and it was therefore impossible to know 
that the points and plan we have are worthless. Nothing like what Tiffany sold us. She told us we would 
have months of vacation time with the points we got. Traveling anywhere in the world is a lie. We 
contacted DRI about getting rid of this thing and received an email telling us to sell it. After we were done 
and home, Kristen (co-purchaser) would text Tiffany about the many negative reviews we found online. 
Tiffany told us to wait until we could log into the site and access everything. Once we were able to do that 
it was of course too late to exercise the rescission option (which we found out by ourselves online and not 
through DRI). The company lied to us about the places we could go on what we bought. They pressured 
us to make the purchase when we were so hungry and wanted to leave, insisting that the purchase be 
finalized right then. They misrepresented the benefits that we had in order to get us to sign that day. We 
want this canceled and all the money refunded. We have received two emails from Michelle Gross. In one 
she talked about failing to pay the fees that were due – nothing about the complaints we wrote about. In 
the 2nd email she restated the complaints and then shot them down with the “truth” of what we had 
purchased. This in a roundabout way validates our complaints: what the salesmen sold us and told us we 
had is not what Michelle Gross confirmed we have and the travel possibilities. She confirmed the 
salesmen’s lies.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/16/2018

Jeanny Rodriguez
320 145th Ave. E
Madeira Beach, Florida, 33708

Pinellas
Phone: (727) 420-6799
Email: gjeanny33@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Formal complaint
City: Williamsburg, Virginia

Questions/Comments:
To the attorney General Pam Bondi, This is a formal complaint letter against the Diamond Resorts 
International. I 
have enclosed a formal letter that I had filed with them back in January 23rd 
of 2018. This company has fraud, manipulated, lied, cond and deceived me and 
many others. They have been banned in Europe in sued to paid $1 billion back to 
property owners and in Arizona as of last year, the state attorney general 
 sued and won the case against Diamond resort and diamond resort will pay the 
customers $800,000 in return fees and is ordered to refund owners of their 
money. My case is the same time period as I also was lied manipulated cond and 
deceived by the same individuals Mark Schilling the manager for diamond resort 
he is the main culprit and Jeff Cash.  They No longer work for the company but 
there is a person that does still and it’s included in my letter. This people 
have to be stopped and the main offices are out of Las Vegas but they are huge 
in Orlando. 
Please please let me know what I can do next.  I want all my money back as I 
was fraud by them. I want them shut down.  They are stealing from people and 
continue to steel. 
This link below is the won case in Arizona: 
https://www.azcentral.com/story/news/local/arizona/2017/05/18/timeshare-holders-
released-contracts-following-deceptive-sales-practices/329107001/ My formal letter to Diamond resorts 
international:  - attachment 1.docx This is an easy case and THANK YOU! Sincerely,  Gilda Jeannette 
Rodriguez 
727-420-6799



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/20/2018

Denise Lucken
28 Summit Dr.
Waterdown, Ontario Canada, ----, 

Phone: (905) 320-9839
Email: deniselucken@cogeco.ca

Name/Firm/Company: Denise Lucken
Subject/Category: Time share deed needs authentication to sign it over to Diamond Resorts

Questions/Comments:
I have been referred to you in a circuitous manner via many government agencies in Canada by Diamond 
Resorts. I am wishing to sign over my deed for a one week time share owned by myself and my sister 
since 1991 to Diamond Resorts. I have had the deed notorized by a Canadian lawyer and now apparently 
the document must be authenticated by a US lawyer or the American Consulate. I prefer not to have to go 
to the US to do this or to Toronto to the Consulate. I've contacted the American Consulate in Toronto via 
email but the response was that the email address I had was for Visas. The telephone menu gave me a 
variety of options but none specific to my needs so I chose the commercial option and tried to leave a 
message but the voicemail box was full. I called the general inquiries number and they suggested I 
needed to get the attorney general of Florida to authenticate my deed. I live in Waterdown, Ontario 
Canada and would be fine going to Hamilton to have this done. Is there something you can do or 
recommend so that I can have this document authenticated in order to comply with the regulations? This 
is not a complaint, just an inquiry about how to get this  florida property deed authenticated as per the 
regulations because I am a Canadian citizen. Thank you kindly, Denise Lucken



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/17/2018

Lynn Lachesky
819 Buckhorn Rd
Knox, PA, 16232

Phone: (724) 822-9608
Email: llachesky@gmail.com

Name/Firm/Company: Diamond Resorts Int'l (Mystic Dunes Resort & Golf Club)
Subject/Category: Predatory sales tactics for timeshare and credit card
Street Address: 7600 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola

Questions/Comments:
During a recent trip to the Mystic Dunes Resort and Golf Club in Orlando, FL , I attended what was 
supposed to be an informational meeting on the Diamond Resorts brand and programs on May 1, 2018 at 
8:15AM. I was told this meeting would last, at most, 2 hours. As a current Diamond Resorts owner, I saw 
this as a good opportunity to learn more about other offerings from Diamond Resorts and was further 
incentivized by the promise of a $100 Visa gift card. My experience was nothing short of horrible. The 
individuals I spoke with during the meeting (Geno, Kevin and others) apparently felt that the best way to 
sell me on Diamond Resorts was through fear and intimidation. Rather than focusing on the benefits of 
the programs and offering, he focused on my mortality and the fact that I would leave nothing for my 
children and grandchildren. He bombarded me with numbers and scenarios and hypotheticals, all tied 
back to some imaginary measurement of how much I care about my family. This experience was so 
overwhelming that it literally brought me to tears at multiple points of the ordeal. Despite all of this, after 
leaving for another appointment at 10:30AM, I took the information presented and considered the 
potential benefits of the programs described. As the gift card was still being held hostage, I returned for 
another meeting with Geno around 11:30AM. I informed Geno I was not interested in the original program 
as described. At this point, Geno aggressively sold me a different package, ultimately costing $3,995. 
Despite my reluctance and being unsure of whether the program was of any interest to me, Geno doubled 
down on his aggressive tactics and presented me with a credit card offer. At this point, I was extremely 
overwhelmed, unsure of what I was being asked to sign, and signed under duress. Geno returned shortly 
after to berate me for "not using my signature". I stated I would not re-sign anything. I was told that in 
order to void the payment, I would have to return at 3PM. I returned as requested and once again, I was 
met with bullying tactics and aggressive sales pitches. When finally giving my final answer of "No", I was 
treated with contempt and hostility. When I inquired about the gift card, Geno threw his hands in the air, 
said he was "done with me" and walked out. I still have not received the gift card. As a current Diamond 
Resorts owner, I am horrified to think that this is the way the company operates. I have always associated 
my timeshare with happy family memories. To think that others are subjected to this intimidation and 
bullying drastically changes my perception of the company. At this point, I feel an apology for the way I 
was treated is in order. Additionally, I am still waiting to receive the gift card, as promised.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/13/2018

Denene Palozzilo
203 Pearson lane
Rochester, NY, 14612

Monroe
Phone: (585) 766-0655
Email: drizzis@yahoo.com

Name/Firm/Company: Cypress Resort by Diamond resorts
Subject/Category: Diamond resorts timeshare sales practices
Street Address: 12013-12099 Cocomo lane
City: Orlando, NY 32836 Orange
Date of Transaction: 02/25/2018
Amount Paid: 3995.00

Questions/Comments:
I would like to discuss this further with someone.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/20/2018

Jeffrey Hausner
14 White Hall Court
Holbrook, NY, 11741

Phone: (516) 459-3529
Email: jwhausner@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Vacation Time Share
Street Address: 1420 Ocean Dr.
City: Miami Beach, FL 33139 Miami-Dade
Phone: (386) 852-2566
Website: diamond resorts.com
Date of Transaction: 02/20/2017
Amount Paid: 10,723.82 to date 

Questions/Comments:
Attached is the letter that was sent to Diamond Resorts. Jeffrey Hausner
14 White Hall Court
Holbrook, NY 11741
February 19, 2018
Diamond Resorts International
10600 W. Charleston Blvd. Las Vegas, NV 89135
To Whom this may concern at Diamond Resorts International; Diamond Resorts Internationals Branding 
Sales Mark ‘Stay Vacationed SM” ? This was a total misrepresentation of the Product that was pitched to 
both of us in
February of 2017. February 2017, we were invited to take a trip to Miami to review the status of our
original current time share which was paid in full years prior to this date. The original
time share, was a week at Wyndham palms, a conventional time share originally
developed by Wyndham properties outside of Disney in Florida. Owning this time
share for over 15 years, we may have used it 3 times. It was only available for use at
that location, which on the surface, doesn't sound that marketable. However, when we
originally purchased it, Wyndham assured us at their presentation, they were
developing a large property in Puerto Rico which we would be able to utilize as well. That never came to 
fruition. The first major disappointment and misrepresentation with
that ownership timeshare. I paid the initial timeshare in full on time, every time, in
addition to all maintenance and taxes as well. This was the worst investment I have
ever made. Fast forward to February 2017. We accepted the trip to Miami to review
options with Diamond International, who took over the Wyndham time share. We met
with your representative, Lisa Hill at the Crescent Resort, Miami Beach on February 20,
2017. We learned the week we owned, is now worth between 2-6% of its original
value. For it to be viable, we needed to “upgrade” to the Diamond resorts contract
which has now been converted to points so you are not isolated to a particular week or
location. Sounded like a better plan. We asked many questions as to how the new
point system works. For example, can we use points to spend on a weekend in
Manhattan, go on a cruise etc. Can we use the points on a hotel because our son is on
a sports team and we often travel one or two days on the weekend. Lisa Hill assured
us we could use the points for booking a room anywhere at any time. We were told
that if there is hotel, a resort etc, Diamond International is so well known and respected
we could go anywhere we wanted to and use our points. If the property was not listed
on Diamonds website, all we had to do was speak with a representative and they
would take care of it. It really sounded too good to be true, and thats why we asked
so many specific questions. All of our fears were put to rest at this time, it was as



simple as going on the website, making a choice of vacation, and you're done. At this
meeting, we made it clear to Lisa Hill we did not want to deal with interval international. She again 
assured us we wouldn't have to and just one call to Diamond would take
care of our vacation planning . We would be paying for points, they would have a
maintenance fee associated to them and every month and we were banking vacation
time. The ease of using a web based point allocation platform made sense and we
looked forward to using it. One of the most positive aspects of this contract was if
you did not use the points allocated in that calendar year, they could be rolled over and
banked for future use. This was not something we had with the original traditional time
share, so this made the new contract more attractive. In reality, instead of going on
vacation more often, it has truly prevented us from going on vacation at all. We were trying to book a 
vacation for the end of March 2018 for about 5 days to Aruba
at an all inclusive resort. We started the research in December 2017 through your
website on our own, but had to call Diamond for help. They informed us there are
three different ways to book a vacation, Diamond resorts, Interval international and a
travel department. All different phone numbers, not as seamless as was initially
promised. We have now learned that when utilizing interval international and the travel
department that points are not used for those transactions and we need to pay for any
vacation reserved through those affiliates on top of the monthly fee we are paying. That
simply does not make this time share cost effective nor is it what was pitched to us by
Lisa Hill. In addition to that, when I called Diamond to find availability in Aruba, there
was a fee of $189.00 for us to be put on a waiting list should someone cancel. Every
avenue explored for a vacation had come to a dead end with additional fees required. Not to mention the 
time we have spent trying to navigate the website and the time
spent on calls to Diamond representatives. The daily, yes daily phone calls from a
variety of Diamond representatives not one dedicated representative to our account. This timeshare has 
been a complete sales misrepresentation and misleading by Lisa
Hill and Diamond Resorts International. Since Feb 20, 2017 we have paid the following: - $6,392.00 down 
payment, of which $4,500.00 was placed on a new unwanted
Diamond resorts master card, which currently has a balance of zero. $1,892.00 was
placed on my discover card. - The assessment fees for 2017 total $3106.41 which were paid on 12/31/17. 
$1,860.62 for the new point system and $1,245.79 for the still untransferred
conventional time share at Diamond. - Principle & interest paid for 2017, respectively : $308.51 & $916.90
- Currently $414.47 per month, which has never been missed. The total paid for this time share since 
issuing the new contract, which has not been
utilized at all, is $10,723.82. The product that was promoted to us is in no way what we have ended up 
with and we
are beyond disappointed. We are requesting a complete cancellation of this timeshare
and this loan. Additionally, we are requesting a full refund on the total paid from the
inception of the new contract signed February 2017. We are looking for a swift
resolution to this matter. A copy of this letter of complaint has been sent to the NYS attorney general Eric
Schneiderman, Florida State attorney general Pam Biondi as well as our local DA in
Suffolk County NY Tim Sini The government action issued to Diamond Resorts
International on December 23, 2016 has also been attached. Sincerely,
Jeffrey Hausner
14 White Hall Court
Holbrook, NY 11741
(516)459-3529
Contract # 17607558
Member # 136268872
Better Business Bureau: For more details on the Assurance of Discontinuance click here https://
www.azag.gov/sites/default/files/sites/all/docs/press-release/pressrelease-
files/Assurance_of_Discontinuance_Diamond.pdf
For more details on the Relinquishment Remedy Program click here
https://www.azag.gov/sites/default/files/Diamond%20Resort%20FAQs.pdf



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/27/2018

Terrie McSween
1680 Muirfield Drive
Green Cove Springs, FL, 32043

Clay
Phone: (904) 531-5659
Email: tcmcsween@msn.com

Name/Firm/Company: Diamond Resort International
Subject/Category: Sale/Resale Timeshare
Date of Transaction: 10/07/2018
Amount Paid: $2000.00

Questions/Comments:
Diamond Resort International used pressure tactics to dupe my husband and I into buying more points 
stating we would be able to pay the maintenance fees with the additional point added to our existing 
points without money out of our pockets. We just needed to set it up in 45 days. We waited and called the 
gentleman to help us. No answer. When we called the financial dept they said we’d have to be on the 
platinum level in order to do that. Now we are stuck with a bill for $367.89 monthly bill and a loan of 
$23,000 and maintenance fees of over $3,000 a year. Please warn others



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/07/2018

lisa gabrielsen
5 peacock path, the hunt club
Coram, NY, 11727

Email: LG_Beads2000@yahoo.com

Name/Firm/Company: Diamond Resorts/ Mystic Dunes
Subject/Category: Florida timeshare scam
Street Address: 7600 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola
Phone: 1-407-396-1311
Website: www.diamondresorts.com
Date of Transaction: 10/19/2017
Amount Paid: 5,100

Questions/Comments:
On 10/19/2017, I attended a timeshare presentation at Mystic Dunes Fla. I already had a paid in full 
timeshare at Mystic Dunes and because of the fabulous benefits described to me by sales agent Amela 
Smailbegovic I signed a contract to upgrade my timeshare which cost me $31,220 which included a down 
payment of $5,100. They have a 10 day cancellation period, but I didn't want to cancel and looked forward 
to enjoying all that was promised to me. I couldn't get on their website within those 10 days to see the full 
scope of the timeshare. After the 10 day period I was given permission to log on to their website and I was 
very upset to see that Diamond Resorts does not have property or tours of The Holy Land as they had 
promised, had nothing to do with shopping on Amazon in order to gain extra point for myself, had tours 
that were priced double occupancy and not single occupancy as promised, had many additional fees 
associated with their singles travel club, airline booking club, and Rv club that were not disclosed at time 
of purchase and their "pet assure" club was sim,ply for purchasing pet insurance and not for purchasing 
products such as food, medicine or toys as promised. It became clear to me that this was not what was 
described to me and would become quiet costly to me as a single senior citizen...I was lied to! Today is 
3/7/2018 and since October I have made numerous phone calls and written numerous letters to Diamond 
Resorts asking for my $5,100 deposit back and to dissolve the fraudulent contract they have with me. I 
have also disputed the $5,100 deposit with Chase Visa citing bait and switch tactics and consumer fraud, 
however Diamond Resorts will not help me and Chase Visa has determined that the transaction is valid. 
Please, can you help?



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/09/2018

Sergio Buzeta
39 Valley Ave,
Newburgh, NY, 12550

Orange
Phone: (845) 913-5836
Email: sergio12654@msn.com

Name/Firm/Company: International Diamond Resort - Mystic Dunes, The Palms CC and Resort
Subject/Category: Time Share
Street Address: PO Box 8526
City: Coral Springs, FL 33075 Broward
Website: diamondresorts.com
Date of Transaction: 04/03/2007
Amount Paid: 8000.00

Questions/Comments:
Over the past eight years, the maintenance charges on my timeshare have increased 200%. The time 
share is Mystic Dunes Diamond Resorts in Kissimee/Orlando. My first language is Spanish and they 
promised me if I signed to be a member they would help me to rent it out when I am unable to use it. They 
also promised me they would help me resell and buy the property back if I did not use it. They will not do 
these things and these are lies. They have kept changing the reservation time and rules so I am unable to 
use it. They have scammed us. We are senior citizens with medical problems our daughter who lives with 
us is on the contract and she has been unemployed and unable to find a job. They are threatening a suit 
and forcing us to foreclosure and bankruptcy on me and my daughter.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/27/2018

Terri Christopher
2790 North 2850TH Road
Marseilles, IL, 61341

Email: cpcdrugtesting@yahoo.com

Name/Firm/Company: Eldorado Resorts
Subject/Category: Disputing Timeshare Ownership
Street Address: SunTrust Building 2626 E. Oakland Park Blvd.
City: Ft. Lauderdale, FL 33306
Date of Transaction: 03/27/2002
Amount Paid: 4203.00 

Questions/Comments:
Terry R. Christopher
Terri Lynn Christopher
2790 N. 2850 RD
Marseilles, IL 61341 February 22, 2018 Diamond Resorts: We write to you today to terminate our 
timeshare relationship with Diamond Resorts. Our first and only purchase took place on March 27, 2002 
at Eldorado Resorts Corporation. We have since taken just 3 vacations but have spent nearly $40,000.00 
in our ownership. We are requesting to cancel our ownership simply because we do not want it going to 
our children. Please send appropriate cancellation/relinquishment documents to us at 
cpcdrugtesting@yahoo.com. Thank you, Terry R. Christopher
Terri Lynn Christopher



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/21/2018

Anthony and Erika Domboroczky
1033 Bear Swamp Road
East Stroudsburg, PA, 18302

Phone: (570) 420-1402
Email: sonofantal@hotmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare Contract
Street Address: 400 N Atlantic Ave
City: Daytona Beach, FL 32118 Volusia
Phone: (386) 944-0723
Website: https://www.diamondresorts.com/destinations/property/daytona-beach-regency
Date of Transaction: 08/22/2016
Amount Paid: 4697.45

Questions/Comments:
We were misled into believing that we were purchasing an investment that appreciated and would benefit 
our children’s future. We have become aware of the truths associated with this timeshare and wish to no 
longer be in any contractual relationship with their company. At times, we have had to live pay check to 
pay check because of this timeshare, and the fact that we no longer trust Diamond Resorts makes it very 
difficult to pay any amount due to a company who supports harassment and dishonest sales tactics.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/16/2018

George Yamada
3208 Monticello Rd
Bloomington,, IL, 61704

Phone: (309) 660-7595
Email: georgeyamada40@msn.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare Fraud
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135
Website: Diamond Resorts International
Date of Transaction: 10/17/2017

Questions/Comments:
Our first purchase for Timeshare was in 2014 with Diamond Resorts International being invited to Mystic 
Dunes for a 3 day tonight presentation. They gathered information of ownership of other Time Shares. 
They wined and dined us and made the presentation. We did not buy a Time Share but purchased a 
Sampler this gave us opportunity to look at their properties. We choose Maui HI but had to attend another 
presentation. During our stay we did not buy but did look at the Diamond Property with a resale company. 
We purchased the same property for $2,000 plus closing cost good deal since we owned the title. In 2016 
we were invited back to Mystic Dunes in Orlando for a Celebrity Golf outing. We had to attend a 90 minute 
presentation there in Orlando we were convinced trade in our title for points mortgaging the points to 
belong to the Club!!! In 2017 we were contacted by a sales person in Washington State and convinced 
that your temporary gold was expiring and that Apollo was purchasing Diamond and we could purchase 
the points at $3.29 per point but would be valuable when Apollo purchase Diamond. She combined the 
first loan together going from $258.00 a month to $572.33 per month. Naturally both sales we had to put a 
down payment of 20% down this was done 08-13-17. In October of 2017 we took our grandchildren back 
to Mystic Dunes Orlando to visit Disney! We asked to go to a 30 minute presentation their we met Joaquin 
Boradello. That 30 minutes took 6.5 hours we were the last to leave. Being a Diabetic after being exposed 
to Agent Orange from Vietnam and Age 71 I was not really thinking well. He convinced us to buy more 
points and sign a pile of paper work but most important used Apollo that the points were like money!!! He 
told us that we could buy a gallon of milk with our point purchasing $3.49 a point and we could be 
reimburse for our travel to Disney. I contacted him a number of time after the purchase and he told us that 
he would get back with us Finally after the 15 day period he contacted me and told me to prove our points 
were good send he copy of the bills I did that and never heard again from him or Diamond. Please note 
the biggest surprise was thinking our loans were combined AGAIN WITH A PAYMENT OF $749.50 BUT 
DISCOVERED TWO LOANS $749.50 AND $572.33!!! THAT WAS MORE THAN MY MORTGAGE 
PAYMENT. I immediately contacted Diamond Finance department and told them to reimburse us for the 
$572.33 but they told me I had two loans??? If we couldn't Barclay's credit card an had to make our down 
payment with Discover and CitiBank can figure out how we qualified for such a large loan with Diamond. I 
asked for all our points to cashed in to repay the loans and they told me we couldn't cash in points for loan 
repayments, That is not how the points were sold to us!! PLEASE HELP US GET OUR MONEY BACK 
AND GET US FINALIZED ON THESE LOANS.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/23/2018

Gad Liebmann
1000 Walker St. Lot 392
Holly Hill, FL, 32117

Volusia
Phone: (650) 823-6011
Email: gad_l@myfairpoint.net

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshare Sales
Street Address: 400 North Atlantic Avenue
City: Daytona Beach, FL 32118 Volusia
Phone: 386.255.0251
Website: Diamondresorts.com
Date of Transaction: 11/22/2017
Amount Paid: $70,000

Questions/Comments:
Partial payment on Credit Card, partial held by Diamond as mortgage. Promises made were that with the 
additional benefits provided with this purchase would not increase my payments if we used the same 
amount of vacation as in the past. The "additional benefits" were already available to us. These benefits 
would neither cover the costs of the purchase nor provide the vacations we desire, We did not understand 
the issues until more than 10 days after the purchase date and Diamond resorts refused to reverse the 
purchase. We now have to pay the $70,000 as well as additional "Maintenance Dues" currently 
approximately $4,700 per year. Please see also the following: DBPR case #2018018568 and 
2018013087



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/08/2018

JORGE R GARCIA SANTIAGO 

, , 

Email: jrgarcia@claropr.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Solicitud de ayuda AGF

Questions/Comments:
Buenas tardes. Muy respetuosamente llego ante ustedes en auxilio, ya que fui objeto de un robo 
por parte de Diamond Resorts por un Time Share comprado Mystic Dunes en la 
ciudad de Orlando. Incluyo la información relevante del caso la cual destaco la 
siguiente: Forma completada, Office of the Attorney General. Narrativo expresando mi situación y 
solicitándole su intervención. Documento de Outgoing Transfer of Funds del Banco Popular de Puerto 
Rico hacia 
Bank of América cuyo beneficiario fue Palm Country Club en las Vegas. Allí 
incluyo email de confirmación donde le envié el documento como evidencia de que 
había completado el tramite según informado y solicitado el agente que me 
atendió de Forclousure. Pagué al Banco Popular la cantidad de $95  para que me confirmara si éstos 
habían cobrado el pago, ya que lo negaban y presentaban excusas. Estos me 
confirmaron que sí, e Incluyo confirmación del referido BPPR y quien los cobró 
que fueron ellos mismos. En adelante email dando seguimiento para que me atendieran y asistieran con 
el 
caso, (entre emails innumerables llamadas solicitando que me atendieran). Comenzando con las 
siguientes fechas: 4/9/18
4/16/18
4/17/18
4/17/18
4/17/18
4/19/18
4/27/18
4/27/18
5/4/18
5/17/18
Es importante añadir que finalmente me indicaron a través telefónico que la 
villa la perdí y le pertenece, sin darme más oportunidad y sin reconocer que su 
manejo fue uno irregular, ya que el dinero que aporté lo cobraron y no lo 
adjudicaron a la villa, dando paso a que éstos se queden con la misma. De requerir información adicional 
estoy a la orden a través del 7873622437 o 
7874538595.  Muchas gracias por la atención.    - Attorney G Flo.pdf



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/21/2018

JORGE R GARCIA SANTIAGO

, , 

Email: jrgarcia@claropr.com

Name/Firm/Company: Diamond Resorts
Subject/Category: FW: Solicitud de ayuda AGF

Questions/Comments:
Respetuosamente, agradeceré nos informe el estatus de este caso sometido 
recientemente. Saludos cordiales. From: JORGE R GARCIA SANTIAGO 
Sent: Friday, June 08, 2018 4:18 PM
To: 'citizenservices@myfloridalegal.com' <citizenservices@myfloridalegal.com>
Cc: jorgerafael1210@yahoo.com; 'dr_ernesto_garcia@hotmail.com' 
<dr_ernesto_garcia@hotmail.com>; 'Elizabeth Rodriguez Velez Rodriguez' 
<elimarie50@hotmail.com>
Subject: Solicitud de ayuda AGF Buenas tardes. Muy respetuosamente llego ante ustedes en auxilio, ya 
que fui objeto de un robo 
por parte de Diamond Resorts por un Time Share comprado Mystic Dunes en la 
ciudad de Orlando. Incluyo la información relevante del caso la cual destaco la 
siguiente: Forma completada, Office of the Attorney General. Narrativo expresando mi situación y 
solicitándole su intervención. Documento de Outgoing Transfer of Funds del Banco Popular de Puerto 
Rico hacia 
Bank of América cuyo beneficiario fue Palm Country Club en las Vegas. Allí 
incluyo email de confirmación donde le envié el documento como evidencia de que 
había completado el tramite según informado y solicitado el agente que me 
atendió de Forclousure. Pagué al Banco Popular la cantidad de $95  para que me confirmara si éstos 
habían cobrado el pago, ya que lo negaban y presentaban excusas. Estos me 
confirmaron que sí, e Incluyo confirmación del referido BPPR y quien los cobró 
que fueron ellos mismos. En adelante email dando seguimiento para que me atendieran y asistieran con 
el 
caso, (entre emails innumerables llamadas solicitando que me atendieran). Comenzando con las 
siguientes fechas: 4/9/18
4/16/18
4/17/18
4/17/18
4/17/18
4/19/18
4/27/18
4/27/18
5/4/18
5/17/18
Es importante añadir que finalmente me indicaron a través telefónico que la 
villa la perdí y le pertenece, sin darme más oportunidad y sin reconocer que su 
manejo fue uno irregular, ya que el dinero que aporté lo cobraron y no lo 
adjudicaron a la villa, dando paso a que éstos se queden con la misma. De requerir información adicional 
estoy a la orden a través del 7873622437 o 
7874538595.  Muchas gracias por la atención.    - Attorney G Flo.pdf



Office of the Attorney General 
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Office of Attorney General Pam B,.,ndi 
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PL-01, The Capitol 
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SE REQUIRE completar la informaci6n de contacto dado que mantendremos correspondencia a 

traves del Servicio Postal de los Estados Unidos. Los formularios incompletos no seran procesados. 
POR FAVOR ESCRIBA LEGIBLEMENTE. Solo una empresa por formulario de queja. 

Nombre de la nersona gue nresenta la gueja o Queja o reclamaci6n contra: 
reclamaci6n: 

lr\1sic. /n icrn_OVld 
(' bfiJ,s:k) 1)y\'.]P':> Srta./Sr./Sra. 1--j A a-'k. 4--
+>- -~ - i 
Apel~ido, _ l'i ombre, Inicial 4) ~- N ombre de la Firma o Compa:flia 

( 1 ' / Q,t,.. cJo.L 1l ' 14 -4, ·2 (>Oo U1si1..'tt,.q,,,, ... Lo:n e, 
I .. , 

j {{,""' -'?ern VP ,; ·;.-, "" ~-- '. b - r I'' ,y;::,o n l'H;r.;;' , ' I o 6 OD l.(;i, 
-, 

Direcci6n Postal Direcci6n Postal 

n + !jGo "> C'il' 

Ch Vt (,a"? iil'fl 

~~;;i( 00 7JS- CelJ,xct±tun Ovlrh, do L Lvs lie') /1) U . jv s. _I 

• Ciudad, Condado 

I Flof;r~.,. _ f;-C, J ~ 5 --7>l/ JY7 ; 

Estado, C6digo Postal Estado, C6digo Postal 

v.., 
_) 

L.7'::r-?l 36-J ~ \J.:; ·1 (7 ~7 ) vs-3--s-s-z~- ( Vo7} 7&-7- s-r:.,2 .y I ( ~ l/ ~- } ;; 5'9 -000 '> 
Telefono de la residencia y del trabajo Telefono del negocio 

(Incluyendo el c6digo de area) (lncluyendo el c6digo de area) 

J O'(~~v·af~rf'L l 4 iO c(J ~~ cJ; OD. l'J ('1 ·Fote lu~!4 t ~ :.J ~-tc! r';:i Q n d ,:c:~{·L ffi M 
orreo Electr6nico Correo Electr6nico del negocio y direcci6n del portal electr6nico 

Producto o servicio en cuesti6n: T~ v-'1 P S i1{i (f' ( N t•rl--"' t: i' i:l l .-,, .n l-,;-': Cantidad de dinero a ad: 4 I .ft'. ;J ·? .;;. . )l_ + (..•,,i: 

. _ P .g CilittCl tnch .. ,; J,\ 
Fecha de la transacci6n: ) /4 n// l i,C6mo fue contactado?: Telefono £.. Correo electr6nico _L Otra Manera---

i,Lo esta representando un abogado en este asunto? Si D No [kJ 
l,Firm6 usted un contrato u otros documentos, tales como, estimados, facturas o documentos que apoyan su queja o reclamaci6n? 

Si [x] No □ 
Si usted ha presentado una queja o reclamaci6n ante cualquier otra agencia gubemamental y/o del consumidor sobre este asunto, 

por favor, de los nombres de las agencias:-------.-----------------------

ADJUNTE COPIAS DE LOS DOCUMENTOS O PRUEBAS QUE APOYEN SU QUEJA. 

Neta: 

NO ENVIE LOS ORIGINALES 

1. Todos los documentos y adjuntos sometidos con esta queja o reclamaci6n estan sujetos a inspeccl6n publica conforme al Capi!ulo 11 e de los Estatutos del 

Estado de Florida. 
2. Aquel que con conocimiento haga una declaracion falsa por escrito con la intenci6n de engaiiar a un funcionario publico en el desempeno de sus deberes 

oficiales sera culpable de un delito menor de segundo grado, que puede ser castigado seglin las !eyes 775,082, 775.083, o 837.06 de los Estatutos de la 

Florida. 

Por favor indique si usted tiene mas de 60 anos. Las sanciones pueden ser aumentadas por hacer victimas a personas mayores de 60 anos. 

Si □ No □ 
(POR FAVOR UTILICE EL OTRO LADO DE ESTA FORMA PARA DESCRJBIR SU QUEJA Y FIRME.) 



6 de Junie de 2018 

Estimado abogadogenerala de·Florida: 

Yo compre, una vma "'nme·sharing" ,enla:Ciudad de Orta:ndo,. en Mistie Dunes; La misma co11siste 
de 2 habitacione~ en una,semana ai afio, Ya es mi propieda~ Jada vez: que1 efectue todoS los 
pag,os hasta.safdana. El pasijdO 20 dejulio de 2016; ser~cibio<uria ,carta por pane de forclousune 
dela errtfdad:· duenade la .vrHa "'bia:mcmd·. Resort", ya:que el pag,o por manteni'mfento 110 se habia 
retrbido:,; De inmediato los'contacte y hab!e ,0011 varias personas para datle mi numero de tarjeta 
de cmdito para que desembol~ran el dinero de tnmediato; Estus me indicaron qt.iedebia hacer 
una transferencia bancarl;a direc!tamente, a su cu"enta en ios Estados Unidos {fa cu~, incluyo). 
,Enos me,ofr,ecen la sig,uiente informaci6:n: 

""•· 
1. Cantidad·ded:ineroS1ia62.72~. 
2. Nombre de! Banco. Bank of America, dw(eccion 
3; Numero de Ruta·VOSAUS3N . 
4. Nombre, del benenciana; Paf11iCounu-y· ClUb . 
5. Diieoc:ion de! be:hefici-ario, 10600·West Charieston 'Blvd, Las Vegas; Nevada, 83135 
6;. Nurneto de •cuenta de. benefidari.o, . . . 
. 7. •Se incfuyo.el en proposito, de la transaociqrli; p;ago de mantenimiento de tirne share. 
8. Toda: es.ta infonnacion fue recibida . par effos., ~fa que iia escanee as-egur:aridome que 

habian recibido la mlsma. lncllf!JO redbo· de este do.cumeoto .a:blerto porfordousur:e. 

Como [,ndique anteriormente. Luego de hacer ,ese tr-a.mite los name para. indicar!e q,ue habra 
reatiicado ta transacc:ion seg!u,n solicitada por es~s. y le emrie copia a traves de email de J!a 
transferencia la cual' ellos _recibie('Qn y tengo et re:cibo. A tenor' con_ lo anterior,, .entendf que todo 
estaba -completadp ;(enterididlo:,· ya q1:.1e tenfa la:eviderioia que habian recibido !a hoja detr-amite 
'</ no hicieron otra recomenda,cion. Si Ie anadi .a ta cuenta mi ntlmero de tarjeta para: ,que- raaficen 
el de,sembolso -an_ual de pag:o de mantenlmie~to, en !os proximos~rios. . . . . 

Recl'entement~;fes llame, ya qoe-no recmo comuri[cad6n con~llbs. Para:mi,sofpies,a y muy 
lamentable me, indicaron que Foreclosure se.haqia quedado ,oorfla,p,ropiedac!' por falta de-pago. 
Ante ese escerrl'ar1o y tras muJtipJes llamadas e ,emafill, ya qu.e. rtame me .atendia ya qve habian 
cerradc er·e;iSo pude.conta¢tar'a un etnpteado muyselio y responsable denombre f.Jfarcosi 
Andrade. Marcos~Andrader@diamondrsscrls.corrrL A este le. expuse mi si:tuad6n y me pim6 que 
le diera tiempo para dle;logade ,c;onsti siupervls,ora: · ·· · ·· · 

Luego, de unas setrumas meUam6 pata,datme ia·fameniaibie·na.j.cia,Aestefile tmormaron que·si· 
yo consigo evidencia de ml b:anco, que indique qu1en .cobro el d1r.ero elbs-pueden devolvermelo. 
pero la vma no, Ante esa m.af;a pracliica !e -indique qee es un robo par lo siguitenlre: 

1. Odginalmente,, ,quien me.· da la ·Informaci6n para hacer ·la transaccian y el mim:ero .de 
cuenta ·de· su banco· sai, enos,, :ya que esa informadon no es coriocid'a por mL 

2. SeguJJ;as instruccrones atpr.e de· fa. letra; fui al ba:nco ·e htce una transacci6n ,erectronica 
y luiego losJlame 'yselasenv:ie por emaIJ.para ,oonffrmarqµe•lo habia re'Cib[d'o y-tehgo, la. 
confim,acion como recibido. N~ recibt comunicacion sobret ~l tema. peto sf tengo la 
evidencia: de que Diamqnd f{,esdrt' abri6 ei email con fa ropia de "Outgoing Transfer cf 
Funds: .... 



3., Si elios hubteran •Observado alguna trreg.ularlda:d ef debar de Ios mismos fue 'liam:arme, lo 
cuai ,r10 lo hicleron. EUos: .alegan que el: riumero de ruta:. e~ incorre<::to por dos letras, 10 cual: 
le indlque qu~ ia misma ·pertenet:? _ :al -fl'lisrno banoo y que el riumero -de wenta a 
benefici-a:rse es •co-rredo• ·y es la de ellos, .Ademas,, la inform-aciiin fue supiida por etlos )l 
los mismos tienen gra.badas las conversaciones. Lo cua:t e::dwrto, que v:ayan a eilas ,e 
identiflqueri de donde surge elalegado en-or. _ 

4. Me:Jindica ,eLBancoPopularde Puerto Rico el .cual tengo mi cuenta y de esta tiesemba!Se 
fos $1862.72 que esto es banca norteamericar.a- y de haber algun _ error, estos 
inmediammeryte devuelven eFdmero al banoo qe· ongeil. Esto no acurrlo., ya que fue 
ccbrado, -y aparentemente adJud1eado -·a otra cuenta- o cuatqi.lier manejo 'incorrecto• de 
Diamond; 

5. Tuve que -pagar $'100 para solicitarie al BPPR que me inv~stigue, •qulen cobr6 el dihem 
El BPPR me confirma que 'fueron cobrados ~oor:e1lPSa 

6. Apa.rerita'.que el' tecnito o. servicio al. cittente no endoso la caritidad a la cuenta correcta. 
pen:> si oobr6 el.Qir'!ero y no Jr> devolvi6. 

Uego -ante us.tedes'::para presenta-r un:a queja,; ya que fue objeto die robo por parte de Diamond 
Resort/Mistie Dunes, pormalaspractic:;as: La·solucion para :este·caso,:,es: se me'dervuehta ri:d 
viHa y todos las beneficios que me deben y me compensen por todo el tiem:poi perdido y 
Jo,s sufthnientos 1gue· he p~do alser obieto de un robo por una mala p'ra:ctica d:e Misti'c 
D.uneslDiamond Resort. No he podido pagar ya, que no· me io perm,iten. Es un robo que pone 
en entredicho lia credlbl!idaid de estos negocids. Confio• en !su 1ntervenci6n :para corregir esta 
sit:uacion :a _!a brevedad. De re.su:ttar·conveniemepara ustedes. puede-igualment-e·contadar a mi 
hermano ·Jorge R ·earc1a S:a,ntiago- a traves de! 78731142159 J--a que esta aDtorizada• y aut;orito 
para atendereste ,asunto; · 

Se lncluye emails, .desd!e,el caso cuanto se atie11de enju!io de 2016 yfue cobrado et dinero por 
Diamond Resort La hoja. de, tramite oel Banco Popular ~e -Pu,arto Rico• fechadajulio 20, 2016. 
Seguimientos duirante este~.Jiio hasfa ia•so1tci.tu~--rlelrefendo banco·donde se- confinna qi.le 
Diamond 

Mi firma autoriz::adia a la Oficina de fa Prott.1radora GerreraLa·lomar las medJdas ,a(te es.time 
hecesa~ias para la inves'ligaci6n-iO er curnplimiento de fa !ey;·-Entie_hdo ·,que-1a"procutadara General 
no representa a losdudadanosprhrados en el remoolso desu cfi!flerQ: u otros re,curso-spersonafes. 
Estoy presen1ando esta queja o reciamaci611 para notifi¢ar :a la oficiha de :las .actividades de esta 
empr¢sa-para3-9~eda defermin:1¥ sr apijca· la tey o se jusiliica aca6n legal. 

b~~t? ~rf . --
/./ .,;.,- ' 

Or_ Ernes~arciaSantiago, 
7B7-362~243To 787-453,:8595 
Urb. San·Pooro State 
Calle San Ag:ustin # 24 
Caguas PR, 00953 
# contrato 19161300 
Mt;mber Number ·Of User i::o:5611825 

Anejos, 



II BANCO POPULAR@ Outgoing Transfer of Funds 

Ref. No. or Test Key I Amount .· I Currency f Rate 
201 6072042691162 1862. 72 ) USO o, O 

Commission I Transmission I USD Equivalent I Transaction Total 
25.00 25.00 0.00 1912.72 

Branch Prefix and Name ] Issue Date (MM-DD-YYYY) I Recurring ID I Debit Account 
239 PR - sue ISLA VERDE-239 07 20 2016 077726103 

· :·.·· .... , ;:-,.::, .. ·::•::·:::• ': ::.':: ·· ....... ·. •::e:=:i:::-::::::::::::v·oi'ie:mitortsJntotmauon/::••:·,r::J\:':;;::,,:,f\./•: · .. ,:+<:: :::;:,:::::: •y::::c::: ·->:<< __ ... ,.•,. 
Name l Business /Profession/ Occupation 
JORGE R GARCIA-SANTIAGO SUPERVISOR DE SALUD CLARO PR 

Address 
URS MONTE CASINO HEIGHTS 

94 CALLE RIO YAGUEZ 
City TOA ALTA State PUERTO RICO Country PUERTO RICO Zip Code 00953 

ID Type, Number and Country or State 
LICENSE AND COUNTRY OF ORIGIN ) 1676065 j PUERTO RICO 

Expiration Date 
14-0CT-2019 

ID Type, Number and Country or State 
I I 

Pay to Bank (Beneficiary's Bank) 
BANK OF AMERICA 

Address 

Expiration Date 

I Account ABA or SWIFf Code 
.__ _____________ _, (Route and Transit Number) 

300 SOUTH 4 ST LAS VEGAS NEVADA 89101 VOSAUS3N 

Intennediai-y Bank 

Address 

Beneficiary's Name 
PALM COUNTRY CLUB 

Address 
10600 WEST CHARLESTON BL VD 

City LAS VEGAS 
Special Instructions 

Account Number or !BAN ID 

State NEVADA Country 

ABA 01· SWIIT Code 
(Route and Transit Number) 

Zip Code 89135 I Notify by Telephone 

Name j Business/ Profession I Occupation 
JORGE R GARCIA-SANTIAGO SUPERVISOR DE SALUD CLARO PR 
Address 
URS MONTE CASINO HEIGHTS 
94 CALLE RIO YAGUEZ 

City TOA ALTA State PUERTO RICO Country PUERTO RICO ZipCode 00953 

ID Type, Number and Country or State Expiration Date 
LICENSE AND COUNTRY OF ORIGIN I 1676065 I PUERTO RICO 14-0CT-2019 
ID TyPe, Number and Country or State Expiration Date 

I I 

Name 

Address 

City 

ID Type, Number and Country or State 

ID Type, Number and Country or State 

I I 

State 

I Business/ Profession / Occupation 

Country Zip Code 

Expiration Date 

Expiration Date 

Pul'pose of Transaction O Personal, FamiJY., I We certify the verification of the purpose of the payment in order to detennine that it 
PAGO MANTENIMIENTO Tl ME SHARE Household Remittance is not prohibited by any applicable regulation or policy. 

2. 

BRA-405 / 4-13 (Ll 

Approving 
Officer's Name 

Employee No. 

-~-~--~--,~----~-=---,,--,.---,---....,..- Approving Officer's Signature 
Officer's Signature & No. for Unavailable Funds Authorization 

BANK/ CUSTOMER 
PR42691 



JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 

JORGE R GARCIA SANTIAGO 
Friday, April 06, 2018 10:57 AM 
Foreclosure; operationssupport@diamondresorts.com 

Cc: 
Subject: 

jorgerafael1210@yahoo.com; 'nitzaacffs@yahoo.com'; Elizabeth Rodriguez Velez Rodriguez; dr_ernesto_garcia@hotmail.com 
RE: [Tkket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Attachments: 20160720143 5 52220.pdf 

Buenos dfas. En las pasados dfas me comunique con ustedes para que corrigieran mis cuentas, ya que esta transacci6n de $1862.72 ustedes no la habfan resuelto atendido y ajustado en mi cuenta y producto 
de su error me estaban ejecutando mi propiedad en detrimento de mis intereses. 

Hable con una representante de servicio y esta me indic6 que no habfa pagado la cantidad antes indicada. Al presentarle la evidencia me indic6 que debe dialogarlo con el supervisor. Eso fue el pasado viernes y 
todavfa ustedes nose han comunicado conmigo a traves del numero 7873622437. 

Asimismo, le envie una forma para autorizar a mi hermano Jorge R. Garda Santiago en mi cuenta. Agradecere se me llame urgentemente, para darle el numero de tarjeta queen adelante se realizara el pago 
del mantenimiento. 

Esperamos su atenci6n en este importante caso y no vuelva ocurrir que par falta de interes de la persona que recibi6 el documento (transacci6n de pago BPPR} y no lo .trabaj6, pongan mi propiedad en perdida. 

Gracias. 

-----0 rigi na I Message-----
Fro m: Foreclosure [mailto:Foreclosure@diamondresorts.com] 
Sent: Wednesday, July 20, 2016 7:40 PM 
To: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com> 
Subject: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Thank you for your e-mail. A new ticket has been created. A Diamond Resorts International Team Member will contact you within 1-2 business days. Please use this ticket number for all future 
correspondence. 

Thank you, 

Foreclosure Support 

1 



You wrote: 
> 
> 
> 
> Enviado desde mi Samsung Mobile de Claro 
> 
> 

Please consider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you. 
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JORGE R GAR.CIA SANTIAGO 

From: 
Sent: 
To: 
Subject: 

Foreclosure < Foreclosure@diamondresorts.com> 
Wednesday, July 20, 2016 7:40 PM 
JORGE R GARCIA SANTIAGO 
[Ticket#2016072010001123] Fwd: REF. TRANSFEREN [ ... ] 

Thank you for your e-mail. A new ticket has been created. A Diamond Resorts International Team Member will contact you within 1-2 business days. Please use this ticket number for all future 
correspondence. 

Thank you, 

Foreclosure Support 

You wrote: 
> 
> 
> 
> Enviado desde mi Samsung Mobile de Claro 
> 
> 

Please consider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, including any attached flies, may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you. 

1 



lfl BANCO POPULAR@ · 

Junio 4, 2018 

Mr Jorge Garcia Santiago 
Urb Monte Casino Heights 
94 Calle Rio Y aguez 
Toa Alta, P.R. 00953 

Ref: Transferencia 201607200032428 

Estimado (a) Cliente: 

PO Box 362708 
San Juan, Puerto Rico 00936-2708 
Telefonos (787) 765-9800, 751-9800 

Luego de haber verificado nuestros sistemas,certificamos que la transferencia 
enviada fue acreditada al beneficiario final Palm Country Club el dia 20 de Julio 
2016 en su cuenta por la cantidad de $1862.72 bajo la referenda 
201607200032428 

Esperamos la informaci6n suministrada, sirva sus prop6sitos. 

Cordialmente 

~ :;..'.))1'.L 

Aurora Flores 
Consulter Bancario 
Sucursal Plaza Centro Sur 
Telefono 787-745-8000 Ext. 131586 



JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 

JORGE R GARCIA SANTIAGO 
Monday, April 09, 2018 3:37 PM 

'Foreclosure'; 'operationssupport@diamondresorts.com' 
Cc: 
Subject: 

'.jorgerafael1210@yahoo.com'; 'nitzaacffs@yahoo.com'; 'Elizabeth Rodriguez Velez Rodriguez'; 'dr_ernesto_garcia@hotmail.com' 
RE: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Attachments: 2016072014355 2220. pdf 

FUP 

-----Origina I Message-----

From: JORGE R GARCIA SANTIAGO 

Sent: Friday, April 06, 2018 10:57 AM 

To: Foreclosure <Foreclosure@diamondresorts.com>; operationssupport@diamondresorts.com 

Cc: jorgerafaell210@yahoo.com; 'nitzaacffs@yahoo.com' <nitzaacffs@yahoo.com>; Elizabeth Rodriguez Velez Rodriguez <e!imarie50@hotmail.com>; dr_ernesto_garcia@hotmail.com 
Subject: RE: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] . 

Buenos dfas. En las pasados dfas me comunique con ustedes para que corrigieran mis cuentas,.ya que esta transacci6n de $1862.72 ustedes no la habfan resuelto atendido y ajustado en mi cuenta y producto 

de su error me estaban ejecutando mi propiedad en detrimento de mis intereses. 

Hable con una representante de servicio y esta me indic6 que no habfa pagado la cantidad antes indicada. Al presentarle la evidencia me indic6 que debe dialogarlo con el supervisor. Eso fue el pasado viernes y 
todavfa ustedes nose han comunicado conmigo a traves del numero 7873622437. 

Asimismo, le envie una forma para autorizar a mi hermano Jorge R. Ga ref a Santiago en mi cuenta. Agradecere se me Harne urgentemente, para darle el numero de tarjeta queen adelante se realizara el pago 
del mantenimiento. 

Esperamos su atenci6n en este importante caso y no vuelva ocurrir que par falta de interes de la persona que recibi6 el documento (transacci6n de pago BPPR} y no lo trabaj6, pongan mi propiedad en perdida. 

Gracias. 

-----Original Message-----

From: Foreclosure [mailto:Foreclosure@diamondresorts.com] 

Sent: Wednesday, July 20, 2016 7:40 PM 

To: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com> 

1 



Subject: (Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Thank you for your e-mail. A new ticket has been created. A Diamond Resorts International Team Member will contact you within 1-2 business days. Please use this ticket number for all future 
correspondence. 

Thank you, 

Foreclosure Support 

You wrote: 

> 
> 
> 
> Enviado desde mi Samsung Mobile de Claro 
> 
> 

Please co_nsider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the 
individuai(s) to whom it is-addressed. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you. 
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JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 
Subject: 
Attachments: 

-----0 rig in a I Message-----

JORGE R GARCIA SANTIAGO 
Monday, April 09, 2018 3:59 PM 
'andrea.cano@diamondresorts.com' 
FW: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 
201607 20143552220. pdf 

Fro m: JORGE R GARCIA SANTIAGO 
Sent: Friday, April 06, 2018 10:57 AM 
To: Foreclosure <Foreclosure@d ia mondresorts.com>; operationssupport@diamondresorts.com 
Cc: jorgerafael1210@yahoo.com; 'nitzaacffs@yahoo.com' <nitzaacffs@yahoo.com>; Elizabeth Rodriguez Velez Rodriguez <elimarie50@hotmail.com>; dr_ernesto_garcia@hotmail.com 
Subject: RE: {Ticket#2016072010001114J Fwd: REF. TRANSFEREN { ... ] 

Buenos dfas. En los pasados dias me comunique con ustedes para que corrigieran mis cuentas, ya que esta transacci6n de $1862.72 ustedes no la habfan resuelto atendido y ajustado en mi cuenta y producto 
: de su error me estaban ejecutando mi propiedad en detrimento de mis intereses. 

Hable con una representante de servicio y esta me indic6 que no habfa pagado la cantidad antes indicada. Al presentarle la evidencia me indlc6 que debe dialogarlo con el supervisor. Eso fue el pasado viernes y 
todavfa ustedes nose han comunicado conmigo a traves del numero 7873622437. 

Asimismo, le envie una forma para autorizar a mi hermano Jorge R. Garcia Santiago en mi cuenta. Agradecere se me !lame urgentemente, para darle el numero de tarjeta queen adelante se realizara el pago 
del mantenimiento. 

Esperamos su atenci6n en este importante caso y no vuelva ocurrir que par falta de interes de la persona que recibi6 el documento (transacci6n de pago BPPR) y no lo trabaj6, pongan mi propiedad en perdida. 

Gracias. 

-----Original Message-----

From: Foreclosure [mailto:Foreclosure@dia mondresorts.com] 
Sent: Wednesday, July 20, 2016 7:40 PM 
To: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com> 
Subject: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

1 



Thank you for your e-mail. A new ticket has been created. A Diamond Resorts International Team Member will contact you within 1-2 business days. Please use this ticket number for all future 
correspondence. 

Thank you, 

Foreclosure Support 

You wrote: 
> 
> 
> 
> Enviado desde mi Samsung Mobile de Claro 

> 
> 

Please consider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you. 
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JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 
Subject: 

FUP 

-----Original Message-----

JORGE R GARCIA SANTIAGO 
Monday, April 16, 2018 10:41 AM 
and rea.cano@d iamo ndresorts.com 
RE: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

From: JORGE R GARCIA SANTIAGO 
Sent: Monday, April 09, 2018 3:59 PM 
To: 'andrea.cano@diamondresorts.com' <andrea.cano@diamondresorts.com> 
Subject: FW: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

-----Origi na I Message-----
Fro m: JORGE R GARCIA SANTIAGO 
Sent: Friday, April 06, 2018 10:57 AM 

To: Foreclosure <Foreclosure@diamondresorts.com>; operationssupport@diamondresorts.com 
Cc: jorgerafael1210@yahoo.com; 'nitzaacffs@yahoo.com' <nitzaacffs@yahoo.com>; Elizabeth R0driguez Velez Rodriguez <elimarie50@hotmail.com>; dr_ernesto_garcia@hotmail.com 
Subject: RE: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Buenos dfas. En las pasados dias me comunique con ustedes para que corrigieran mis cuentas, ya que esta transacci6n de $1862.72 ustedes no la habian resuelto atendida y ajustado en mi cuenta y producto 
de su error me estaban ejecutando mi propiedad en detrimento de mis intereses. 

Hable con una representante de servicio y esta me indic6 que no habfa pagado la cantidad antes indicada. Al presentarle la evidencia me indic6 que debe dialogarlo con el supervisor. Eso fue el pasado viernes y 
todavfa ustedes nose han camunicada conmigo a traves del numero 7873622437. 

Asimismo, le envie una forma para autorizar a mi hermano Jorge R. Garda Santiago en mi cuenta. Agradecere se me llame urgentemente, para darle el numero de tarjeta queen adelante se realizara el pago 
del mantenimiento. 

Esperamos su atenci6n en este importante caso y no vuelva ocurrir que porfalta de interes de la persona que recibi6 el documento (transacci6n de pago BPPR) y no lo trabaj6, pongan mi propiedad en perdida. 

Gracias. 
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-----Original Message-----
From: Foreclosure [mailto:Foreclosure@diamondresorts.com] 

Sent: Wednesday, July 20, 2016 7:40 PM 
To: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com> 
Subject: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Thank you for your e-mail. A new ticket has been created. A Diamond Resorts International Team Member will contact you within 1-2 business days. Please use this ticket number for all future 

correspondence. 

Thank you, 

Foreclosure Support 

You wrote: 

> 
> 
> 
> Enviado desde mi Samsung Mobile de Claro 

> 
> 

Please consider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you. 

2 



JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 
Subject: 

JORGE R GARCIA SANTIAGO 
Tuesday, April 17, 2018 11:21 AM 
andrea.cano@diamondresorts.com 
RE: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Andrea, no he recibido contestaci6n de_ustedes. Me indicaron que pasarian el caso a un supervisor el pasado 6 de abril. Favor comunicarse a traves del 787-3622437. 

-----Original Message-----

From: JORGE R GARCIA SANTIAGO 
Sent: Monday, April 16, 2018 10:41 AM 
To: andrea.cano@diamondresorts.com 
Subject: RE: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

FUP 

-----Original Message-----
From ·• ;'ORG ER GARCIA SANTIAGO 
Sent: Monday, April 09, 2018 3:59 PM 
To: 'andrea.cano@diamondresorts.com' <andrea.cano@diamondresorts.com> 
Subject: FW: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN ( ... ] 

-----Original Message-----

From: JORGE R GARCIA SANTIAGO 
Sent: Friday, April 06, 2018 10:57 AM 
To: Foreclosure <Foreclosure@diamondresorts.com>; operationssupport@diamondresorts.com 
Cc: jorgerafael1210@yahoo.com; 'nitzaacffs@yahoo.com' <nitzaacffs@yahoo.com>; Elizabeth Rodriguez Velez Rodriguez <elimarie50@hotmail.com>; dr_ernesto_garcia@hotmail.com 
Subject: RE: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Buenos dfas. En las pasados dias me comunique con ustedes para que corrigieran mis cuentas, ya que esta transacci6n de $1862.72 ustedes no la habian resuelto atendido y ajustado en mi cuenta y producto 
de su error me estaban ejecutando mi propiedad en detrimento de mis intereses. 

Hable con una representante de servicio y esta me indic6 que no habfa pagado la cantidad antes indicada. Al presentarle la evidencia me indic6 que debe dialogarlo con el supervisor. Eso fue el pasado viernes y 
todavia ustedes nose han comunicado conmigo a traves del numero 7873622437. 
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Asimismo, le envie una forma para autorizar a mi hermano Jorge R. Garcia Santiago en mi cuenta. Agradecere se me Harne urgentemente, para darle el numero de tarjeta queen adelante se realizara el pago 
del mantenimiento. 

Esperamos su atenci6n en este importante caso y no vuelva ocurrir que por falta de interes de la persona que recibi6 el documento (transacci6n de pago BPPR) y no lo trabaj6, pongan mi propiedad en perdida. 

Gracias. 

-----Original Message-----
From: Foreclosure [mailto:Foreclosure@diamondresorts.com] 
Sent: Wednesday, July 20, 2016 7:40 PM 
To: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com> 
Subject: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Thank you for your e-mail. A new ticket has been created. A Diamond Resorts International Team Member will contact you within 1-2 business days. Please use this ticket number for all future 

correspondence. 

Thank you, 

Foreclosure Support 

You wrote: 

> 
> 
> 
> Enviado desde mi Samsung Mobile de Claro 

> 
> 

Please consider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you. 
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JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 
Subject: 

Senor Garcia, 

Andrade, Marcos <Marcos.Andrade@diamondresorts.com> 
Tuesday, April 17, 2018 1:00 PM 
JORGE R GARCIA SANTIAGO; jorgerafael1210@yahoo.com 
Diamond Resorts 

Par favor envfeme fa informaci6n por aca, 

Saludos, 

Marcos Andrade I Reservations Specialist I Tel: 407-226-1000 ext 16501 I Fax:407-226-9505 

Diamond Resorts™ I Stay Vacatroned.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the individual(s) to whom it is addressed. If you are not the 
intended recipient, you are herr~by notified that any review, dissemination, distribution or duplication of .this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by 
reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you .. 
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JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 

JORGE R GARCIA SANTIAGO 
Tuesday, April 17, 2018 1:40 PM 
'Marcos.And rade@diamondresort.com' 

Cc: 
Subject: 

'jorgerafael1210@yahoo.com'; 'dr_ernesto_garcia@hotmail.com'; 'Elizabeth Rodriguez Velez Rodriguez' 
FW: [Ticket#2016072010001114J Fwd: REF. TRANSFEREN [ ... ] 

Attachments: 20160720143552220.pdf 

Buenos tardes. Primeramente le expreso agradecimiento par la atenci6n que usted me presto. Ya que anteriormente llamaba y escribfa, y no prestaban atenci6n. 

Hoy llegue ante usted luego de varias llamadas, ya que mi villa cay6 en Floreclosure sin dame ninguna oportunidad y porerror de la persona que recibi6 el pago (vease attach) y no lo inclu6 en mi cuenta. 

Sometf un pago par la cantidad de 1872.32 a la cuenta de Bank of America - Palm Country Club la cual incluyo. 

He hablado con muchas personas y escrito desde el mes de marzo y no me atienden en detrimento de mis intereses. Necesito darle el numero de mi tarjeta para que actualicen mis cuentas y se clarifique el 
error de diamond. 

Esper□ por su ayuda. Gracias anticipadas. Puede contactarme a traves de 7873622437 

-----Origina I Message-----
From: JORGE R GARCIA SANTIAGO 
Sent: Monday, April 09, 2018 3:59 PM 
To: 'andrea.cano@diamondresorts.com' <andrea.cano@diamondresorts.com> 
Subject: FW: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

-----Original Message-----
From: JORGE R GARCIA SANTIAGO 
Sent: Friday, April 06, 2018 10:57 AM 
To: Foreclosure <Foreclosure@diamondresorts.com>; operationssupport@diamondresorts.com 
Cc: jorgerafael1210@yahoo.com; 'nitzaacffs@yahoo.com' <nitzaacffs@yahoo.com>; Elizabeth Rodriguez Velez Rodriguez <e1imarie50@hotmail.com>; dr_ernesto_garcia@hotmail.com 
Subject: RE; [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 
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Buenos dias. En las pasados dfas me comunique con ustedes para que corrigieran mis cuentas, ya que esta transacci6n de $1862.72 ustedes no la habfan resuelto atendido y ajustado en mi cuenta y producto 
de su error me estaban ejecutando mi propiedad en detrimento de mis intereses. 

Hable con una representante de servicio y esta me indic6 que no habia pagado la cantidad antes indicada. Al presentarle la evidencia me indic6 que debe dlalogarlo con el supervisor. Eso fue el pasado viernes y 
todavfa ustedes nose han comunicado conmigo a traves del numero 7873622437. 

Asimismo, le envie una forma para autorizar a mi hermano Jorge R. Garcia Santiago en mi cuenta. Agradecere se me Ila me urgentemente, para darle el numero de tarjeta queen adelante se realizara el pago 
del mantenimiento. 

Esperamos su atenci6n en este importante caso y no vuelva ocurrir que par falta de interes de la persona que recibi6 el documento (transacci6n de pago BPPR) y no lo trabaj6, pongan mi propiedad en perdida. 

Gracias. 

-----Original Message-----
From: Foreclosure [mailto:Foreclosure@diamondresorts.com} 
Sent: Wednesday, July 20, 2016 7:40 PM 
To: JORGE R GARCIA SANTIAGO <jrgarcia@daropr.com> 
Subject: [Ticket#2016072010001114} Fwd: REF, TRANSFEREN [ ... } 

Thank you for your e-mail. A new ticket has been created, A Diamond Resorts International Team Member will contact you within 1-2 business days. Please use this ticket number for all future 
correspondence. 

Thank you, 

Foreclosure Support 

You wrote: 
> 
> 
> 
> Enviado desde mi Samsung Mobile de Claro 

> 
> 

Please consider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you. 
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JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Disculpa no escribf resorts. 

-----Original Message-----

JORGE R GARCIA SANTIAGO 
Tuesday, April 17, 2018 2:54 PM 
marcos.Andrade@diamondresorts.com 
FW: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 
20160720143552220.pdf 

From: JORGE R GARCIA SANTIAGO 
Sent: Tuesday, April 17, 2018 1:40 PM 
To: 'Marcos.Andrade@diamondresort.com' <Marcos.Andrade@diamondresort.com> 

Cc: 'jorgerafael1210@yahoo.com' <jorgerafael1210@yahoo.com>; 'dr_ernesto_garcia@hotmail.com' <dr_ernesto_garcia@hotmail.com>; 'Elizabeth Rodriguez Velez Rodriguez' <elimarie50@hotmail.com> 
Subject: FW: [Ticket#2016072010001114} Fwd: REF. TRANSFEREN [ ... ] 

Bunnos tardes. Primeramente le expreso agradecimiento por la atenci6n que usted me presto. Ya que anteriormente llamaba y escribfa, y no prestaban atenci6n. 

Hoy llegue ante usted luego de varias llamadas, ya que mi villa cay6 en Floreclosure sin dame ninguna oportunidad y por error de la persona que recibi6 el pago (vease attach) y no lo inclu6 en mi cuenta. 

Sometf un pago por la cantidad de 1872.32 a la cuenta de Bank of America - Palm Country Club la cual incluyo. 

He hablado con muchas personas y escrito desde el mes de marzo y no me atienden en detrimento de mis intereses. Necesito darle el numero de mi tarjeta para que actualicen mis cuentas y se clarifique el 

error de diamond. 

Espero por su ayuda. Gracias anticipadas. Puede contactarme a traves de 7873622437 

-----Original Message-----
From: JORGE R GARCIA SANTIAGO 
Sent: Monday, April 09, 2018 3:59 PM 
To: 'andrea.cano@diamondresorts.com' <andrea.cano@diamondresorts.com> 
Subject: FW: [Ticket#2016072010001114} Fwd: REF. TRANSFEREN [ ... ] 
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-----Original Message-----
From: JORGE R GARCIA SANTIAGO 
Sent: Friday, April 06, 201810:57 AM 
To: Fa reclosu re < Foreclosu re@d ia mo nd resorts.com>; o perationssupport@diamondresorts.com 
Cc: jorgerafael1210@yahoo.com; 'nitzaacffs@yahoo.com' <nitzaacffs@yahoo.com>; Elizabeth Rodriguez Velez Rodriguez <elimarie50@hotmail.com>; dr_ernesto_garcia@hotmail.com 
Subject: RE: [Ticket#2016072010001114) Fwd: REF. TRANSFEREN [ ... ] 

Buenos dfas. En los pasados dfas me comunique con ustedes para que corrigieran mis cuentas, ya que esta transacci6n de $1862.72 ustedes no la habfan resuelto atendido y ajustado en mi cuenta y producto 
de su error me estaban ejecutando mi propiedad en detrimento de mis intereses. 

Hable con una representante de servicio y esta me indic6 que no hab1a pagado la cantidad antes indicada. Al presentarle la evidencia me indic6 que debe dialogarlo con el supervisor. Eso fue el pasado viernes y 
todavfa ustedes nose han comunicado conmigo a traves del numero 7873622437. 

Asimismo, le envie una forma para autorizar a mi hermano Jorge R. Garcfa Santiago en mi cuenta. Agradecere se me llame urgentemente, para darle el numero de tarjeta queen adelante se realizara el pago 
del mantenimiento. 

Esperamos su atenci6n en este importante caso y no vuelva ocurrir que por falta de interes de la persona que recibi6 el documento (transacci6n de pago BPPR) y no lo trabaj6, pongan mi propiedad en perdida. 

Gracias. 

-----Origi na I Message-----
Fro m: Foreclosure [mailto:Foreclosure@diamondresorts.com] 
Sent: Wednesday, July 20, 2016 7:40 PM 
To: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com> 
Subject: [Ticket#2016072010001114) Fwd: REF. TRANSFEREN [ ... ] 

Thank you for your e-mail. A new ticket has been created. A Diamond Resorts International Team Member will contact you within 1-2 business days. Please use this ticket number for all future 
correspondence. 

Thank you, 

Foreclosure Support 

You wrote: 
> 
> 
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> 
> Enviado desde mi Samsung Mobile de Claro 

> 
> 

Please consider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you. 
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JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 
Subject: 

JORGE R GARCIA SANTIAGO 
Thursday, April 19, 2018 2:37 PM 
'Andrade, Marcos'; jorgerafael1210@yahoo.com 
RE: Diamond Resorts 

Recuerde llamarme manana. Saludos cordiales. 

From: Andrade, Marcos [mailto:Marcos.Andrade@diamondresorts.com] 
Sent: Tuesday, April 17, 2018 1:00 PM 
To: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com>; jorgerafaell2l0@yahoo.com 
Subject: Diamond Resorts 

Senor Garcia, 

Por favor envfeme It informaci6n par aca, 

Saludos, 

Marcos Andrade I Reservations Specialist I Tel: 407-226-1000 ext 16501 I Fax:407-226-9505 

Diamond Resorts TM I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the individual(s) to whom it is addressed. If you are not the 
intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by 
reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you .. 
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JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 
Subject: 

Buenos Dfas Sr. Garcia, 

Andrade, Marcos <Marcos.Andrade@diamondresorts.com> 
Friday, April 27, 2018 9:03 AM 
JORGE R GARCIA SANTIAGO; jorgerafaell2l0@yahoo.com 
Diamond Resorts 

Espero se encuentre bien. Le escribo para dejarle saber que mi supervisora todavia esta trabajando en su cuenta y par eso no lo he llamado, apenas ella terrnine le hago una llamada y le deja saber. 

Saludos y feliz dfa, 
Marcos 

Marcos Andrade I Reservations Specialist I Tel: 407-226-1000 ext 16501 I Fax:407-226-9505 

Diamond Resorts TM I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This emaU transmission, including any attached files, may contain confidential information and is intended only for use by the individual(s) to whom it is addressed. If you are not the 
intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by 
reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you .. 
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JORGE R GARCIA SANTIAGO 

From: 
Sent: 

JORGE R GARCIA SANTIAGO 
Friday, April 27, 2018 1:32 PM 

To: 
Cc: 
Subject: 

'Andrade, Marcos'; jorgerafael1210@yahoo.com 
'dr_ernesto~garcia@hotmail.com'; 'Elizabeth Rodriguez Velez Rodriguez' 
RE: Diamond Resorts 

Gracias par la informaci6n. Saludos cordiales. 

From: Andrade, Marcos [mailto:Marcos.Andrade@diamondresorts.com] 
Sent: Friday, April 27, 2018 9:03 AM 
To: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com>; jorgerafael1210@yahoo.com 
Subject: Diamond Resorts 

Buenos Dfas Sr. Garcia, 

Espero se encuentre bien. Le escribo para dejarle saber que mi supervisora todavia esta trabajando en su cuenta y por eso no lo he llamado, apenas ella termine le hago una llamada y le deja saber. 

Saludos y felfz dfa, 
Marcos 

Marcos Andrade I Reservations Specialist I Tel: 407-226-1000 ext 16501 I Fax:407-226-9505 

Diamond Resorts TM I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the individual(s) to whom it is addressed. If you are not the 
intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by 
reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you .. 
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JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 
Cc: 
Subject: 

Buenas tardes Sr. Garcia, 

Andrade, Marcos < Marcos.Andrade@diamondresorts.com > 
Friday, May 04, 2018 3:34 PM 
JORGE R GARCIA SANTIAGO; jorgerafael1210@yahoo.com 
dr_ernesto_garcia@hotmail.com; Elizabeth Rodriguez Velez Rodriguez 
RE: Diamond Resorts 

Dejeme saber silo puedo Ila mar para que hablemos sabre su cuenta, 

Saludos, 

Marcos Andrade I Reservations Specialist I Tel: 407-226-1000 ext 16501 I Fax:407-226-9505 

Diamond Resorts TM I Stay Vacationed.® 

Please consider the environment before printing 

From: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com> 
Sent: Friday, April 27, 20181:32 PM 

To: Andrade, Marcos <Marcos.Andrade@diamondresorts.com>; jorgerafael1210@yahoo.com 
Cc: dr _ernesto_garcia@hotmail.com; Elizabeth Rodriguez Velez Rodriguez <elimarie50@hotmail.com> 
Subject: RE: Diamond Resorts 

[This message was received from an external sender. Please use caution when opening any attachments or links within this e-mail.] 

Gracias por la informaci6n. Saludos cordiales. 

From: Andrade, Marcos [mailto:Marcos.Andrade@diamondresorts.com] 
Sent: Friday, April 27, 2018 9:03 AM 
To: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com>; jorgerafael1210@yahoo.com 
Subject: Diamond Resorts 

Buenos Dias Sr. Garcia, 
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Espero se encuentre bien. Le escribo para dejarle saber que mi supervisora todavfa esta trabajando en su cuenta y por eso no lo he llamado, apenas ella termine le hago una llamada y le dejo saber. 

Saludos y feliz dfa, 
Marcos 

Marcos Andrade I Reservations Specialist I Tel: 407-226-1000 ext 16501 I Fax:407-226-9505 

Diamond Resorts TM I Stay Vacationed.® 

Please consider the environment before printing 

CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the individual(s) to whom it is addressed. If you are not the 
intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by 
reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you .. 
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JORGE R GARCIA SANTIAGO 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

JORGE R GARCIA SANTIAGO 
Thursday, May 17, 2018 8:22 AM 
'aurora.flores@popular.com' 
'Elizabeth Rodriguez Velez Rodriguez'; dr_ernesto_garcia@hotmail.com 
FW: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 
20160720143552220.pdf 

Aurora, buenos dfas. lncluyo transferencia. Esta se le envi6 a Diamond Resort el pasado 16 de julio de 2016. Loque nos interesa conocer si fue cobrada por Diamond en las Vegas, necesito una certificaci6n de 
ustedes coma que fue cobrada. 

Saludos. 

-----Original Message-----
From: JORGE R GARCIA SANTIAGO 
Sent: Tuesday, April 17, 2018 1:40 PM 
To: 'Ma rcos.Andrade@diamondresort.com' <Marcos.Andrade@d ia mondresort.com> 
Cc: 'jorgerafael1210@yahoo.com' <jorgerafael1210@yahoo.com>; 'dr_ernesto_garcia@hotmail.com' <dr_ernesto_garcia@hotmail.com>; 'Elizabeth Rodriguez Velez Rodriguez' <elimarie50@hotmail.com> 
Subject: FW: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Buenos tardes. Primeramente le expreso agradecimiento par la atenci6n que usted me presto. Ya que anteriormente llamaba y escribfa, y no prestaban atenci6n. 

Hoy llegue ante usted luego de varias llamadas, ya que mi villa cay6 en Floreclosure sin dame ninguna oportunidad y por error de la persona que recibi6 el pago (vease attach) y no lo inclu6 en mi cuenta. 

Sometf un pago par la cantidad de 1872.32 a la cuenta de Bank of America - Palm Country Club la cual incluyo. 

He hablado con muchas personas y escrito desde el mes de marzo y no me atienden en detrimento de mis intereses. Necesito darle el numero de mi tarjeta para que actualicen mis cuentas y se clarifique el 
error de diamond. 

Espero par su ayuda. Gracias anticipadas. Puede contactarme a traves de 7873622437 

-----Original Message-----
From: JORGE R GARCIA SANTIAGO 
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Sent: Monday, April 09, 2018 3:59 PM 
To: 'andrea.cano@diamondresorts.com' <andrea.cano@diamondresorts.com> 
Subject: FW: [Ticketff2016072010001114] Fwd; REF. TRANSFEREN [ ... ] 

-----Original Message-----
From: JORGE R GARCIA SANTIAGO 
Sent: Friday, April 06, 2018 10:57 AM 
To: Foreclosure <Foreclosure@diamondresorts.com>; operationssupport@diamondresorts.com 
Cc: jorgerafael1210@yahoo.com; 'nitzaacffs@yahoo.com' <nitzaacffs@yahoo.com>; Elizabeth Rodriguez Velez Rodriguez <elimarie50@hotmail.com>; dr_ernesto_garcia@hotmail.com 
Subject: RE: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Buenos dfas. En los pasados dfas me comunique con ustedes para que corrigieran mis cuentas, ya que esta transacci6n de $1862.72 ustedes no la habian resuelto atendido y ajustado en mi cuenta y producto 
de su error me estaban ejecutando mi propiedad en detrimento de mis intereses. 

Hable con una representante de servicio y esta me indic6 que no habfa pagado la cantidad antes indicada. Al presentarle la evidencia me indic6 que debe dialogarlo con el supervisor. Eso fue el pasado viernes y 
todavfo ustedes no se han comunicado conmigo a traves del numero 7873622437. 

Asimismo, le envie una forma para autorizar a mi hermano Jorge R. Garcia Santiago en mi cuenta. Agradecere se me llame urgentemente, para darle el numero de tarjeta queen adelante se realizara el pago 
del mantenimiento. 

Esperamos su atenci6n en este importante caso y no vuelva ocurrir que por falta de interes de la persona que recibi6 el documento (transacci6n de pago BPPR) y no lo trabaj6, pongan mi propiedad en perdida. 

Gracias. 

-----Original Message-----
From: Foreclosure [mailto:Foreclosure@diamondresorts.com] 
Sent: Wednesday, July 20, 2016 7:40 PM 
To: JORGE R GARCIA SANTIAGO <jrgarcia@claropr.com> 
Subject: [Ticket#2016072010001114] Fwd: REF. TRANSFEREN [ ... ] 

Thank you for your e-mail. A new ticket has been created. A Diamond Resorts International Team Member will contact you within 1-2 business days. Please use this ticket number for all future 
correspondence. 

Thank you, 
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Foreclosure Support 

You wrote: 

> 
> 
> 
> Enviado desde mi Samsung Mobile de Claro 
> 
> 

Please consider the environment before printing CONFIDENTIALITY NOTICE: This email transmission, including any attached files, may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution or duplication of this communication is strictly prohibited. If you 
are not the intended recipient, please contact the sender by reply email and destroy the original transmission and attachments without reading or saving in any manner. Thank you. 
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INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/04/2018

jack ng
po box 1295/ 11 walnut street
Greenwood Lake, NY, 10925

Phone: (845) 367-1796
Email: ngbiker1@aol.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Time share insurance policy
Street Address: po box 1295/ 11 walnut street
City: Greenwood Lake

Questions/Comments:
Hello, I own a time share in Kissimee Florida and recently received a bill for a "special assessment fee" 
due to damage from the recent hurricane that Florida experienced. when I spoke to the person from 
Diamond resort international, which is the parent company of the timeshare to see if I could obtain a copy 
of the insurance policy, she informed me that they had no information about the company. I would  like to 
find out what their insurance policy covers, so that I am not unfairly charged this fee. Thank you



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/27/2018

Allison Stilley
1325 Sedwick Rd
Durham, NC, 27713

Phone: (919) 624-2215
Email: allison.h.stilley@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Unsolicited phone calls
Street Address: Unknown
City: Orlando, FL Orange
Phone: (407) 222-7669; (407) 545-8994

Questions/Comments:
I am receiving repeated phone calls from "vacation resorts" in Florida, including "Diamond Resorts" at 
407-545-8994. I have repeatedly asked how they received my data and they claim to be part of both RCI 
and Hilton and that Hilton provided all my data to them. I have confirmed with Hilton repeatedly that this is 
a fraudulent scam and they are not releasing my data. I have repeatedly asked these organizations to 
stop calling, reminded them that I am on the do not call registry, and reported them to the FCC. I'm tired of 
receiving unsolicited phone calls from supposed vacation timeshare sellers in the state of Florida. I want 
them to stop.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/12/2018

Renee Bellomo
9565 Falls Road
West Falls, NY, 14170

Phone: (716) 698-4676
Email: bellomors@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Diamond Resorts International
Street Address: 7600 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola
Phone: (407) 226-9649
Date of Transaction: 11/19/2017
Amount Paid: $34,920.00

Questions/Comments:
My husband, mother and I were told that our existing deed of 12,000 points was worthless. Diamond told 
us they were obligated to give us the option to buy our existing deed but in order for them to do that we 
needed additional points. We were told we needed a minimum of 21,000 points in order for them to buy 
out our old deed. The agreement was the purchase of our original deed plus the extra points to result in a 
new Diamond Deed worth 21,000 points. We did not have the proper paperwork or the signatures with us 
for them proceed with the transaction. They knew we could not get any of that until after our vacation was 
over and we were back in New York. During the eight (8) hours that we were there, they were in and out 
of the office several times with amended paperwork. The paperwork showed one payment and one 
maintenance fee for the complete transaction. We asked several times while we were there, if we couldn’t 
get the needed paperwork and signatures, then what? And we were told each and every time, don’t worry 
about it “we will work it out”, “nothing is valid until we get the paperwork back”. Throughout the whole 
process we were misled into believing it was one contract and it was dependent on the paperwork we 
needed to return and the signatures we needed to provide. Not once was it ever stated by anyone that 
this was two different transactions. We left with the understanding that nothing was valid until they 
received the proper paperwork. This company took full advantage of us and totally misled us and is 
unwilling to even try to work with us to come to a peaceful resolution. After all of this we quite honestly 
don’t want anything to do with them and have no interest in even keeping our current deed with them 
because of all the stress they have caused our family.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/14/2018

KEVEN WELSCH
15626 STARLING WATER DR.
Lithia, FL, 33547

Hillsborough
Email: knmw1_2000@yahoo.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Orbit One Vacation Villas
Street Address: Entry Point Blvd
City: Kissimmee, FL Osceola
Phone: 1-800-463-7256
Website: Diamond Resorts.com
Date of Transaction: 12/14/2017
Amount Paid: $862.22

Questions/Comments:
I am an owner of one week Orbit One. This resort was damaged because of the hurricane and will not be 
opened until next year. I will lose my week or join their exchange club for a substantial fee or try to go to 
six resorts that I have a hard time to get in to and still have to pay a fee. They will give me no other 
options. I pay a maintenance fee every year. I have a clean account. December 14, 2017, I paid $862.22 
for maintenance. I want my maintenance fee back. Thank You    
Please, I want my Maintenance fee returned.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/08/2018

Michael & Dora Hagger
11202 St. Andrews Court
Riverview, FL, 33579

Hillsborough
Phone: (813) 728-8818
Email: haggermd@outlook.com

Name/Firm/Company: Daytona Beach Regency/ Diamond Resorts
Subject/Category: Timeshare Cancellation
Street Address: 400 N. Atlantic Avenue
City: Daytona Beach, FL 32118 Volusia
Phone: (800) 438-2929
Website: diamondresortsandhotels.com
Date of Transaction: 10/01/2017
Amount Paid: 79050.

Questions/Comments:
This was our formal complaint sent to Diamond Resorts and we have had no response. Sent in 
12/12/2017. Attn: Cancellation Department 
Contract # 17799041
Member # 61-3293904 Good Afternoon, I am respectfully requesting cancellation of this agreement. I am 
a service connected veteran with a severe hearing disability. During this “owners update” the sales floor 
was full of customers, people talking, there was very loud background music and my hearing was so 
distorted that I was unable to hear the salesperson or to understand completely what I purchased. I did 
ask to move to another more quiet location several times or at least have the music turned down, after 
explaining my hearing disability, but the salesperson told me there was nothing that can be done. We 
have been a Club Owner since 2005 with Club Navigo and had paid off our timeshare. In December 2014, 
we received a letter that Diamond Resorts Financial Services, Inc. servicing our account, we assumed 
that meant maintenance fees. In July of 2015, we visited Liki Tiki and attended an owners update; there 
we learned that Diamond Resorts had bought Liki Tiki and was told that Diamond was a much more 
superior product. We were told as per protocol that we were required to Upgrade into the Diamond 
Program. After signing the contract and putting down a large down payment and applying for a credit 
card, we became temporary “Silver” owner. As a result we received a trip to anyplace we wanted to go, 
but ended up in Hawaii, I did not understand why, but when we arrived in Hawaii, we were told that we 
were require to attend another Owners Update in order to receive the vacation incentives, they again 
talked us into upgrading to “Gold” level and our “Silver” would be replaced with a Hawaii Collection. Again 
we signed another contract along with another huge down payment. We thought we made the right 
decision and done well until we received request for payments for Both the Silver and Gold memberships 
to include Two separate maintenance fees. We called the Las Vegas office for an explanation and were 
told there was nothing we could do, that we did not upgrade (as we were under the impression) rather we 
bought a separate week and due to some date had already expired we could not change anything, so for 
21 months we had to pay for two properties. In September 2017 we attended another update hoping to fix 
this problem and at that time we were told that Diamond had been sold to Apollo. In October 2017, we 
vacationed at the Daytona Beach Regency and at check in, was again set up for another owners update. 
We actually looked forward to this one to learn more about the Gold Membership and our benefits. To our 
dismay, your staff again hit us with a sales presentation and told we were required to become “Platinum” 
members. We were told that Platinum offered a premiere rental program that would offset maintenance 
fees and other cost, that this program was designed specifically for “Gold” members  to move into a 
Platinum level. We said NO! Then a manager came in and informed us of all the benefits and told us this 
upgrade would become a financial investment for us and our kids future. We have been lied to and 
scammed 3 times by your organization and are done with it. We have a bill now for two separate 
properties, when we were told it was only one property, we were perfectly content with our original 



ownership that was paid for. We went through tremendous high pressure sales tactics and promised all 
sorts of things that were untrue. Due to my hearing disability, I truly never understood exactly what was 
being said and once everything was reviewed by us and we tried to cancel, we were told something about 
a date being expired and we were stuck with this purchase. The nightmare ensued, the 90 minute 
presentation turned into a 8 hours of HIGH PRESSUE sales by staff. We continued to say “NO!” and 
salesperson after salesperson approached us with different offers; the final offer we were given was 
taking my existing timeshare in on trade. This entire purchase was made under false pretenses and total 
misrepresentation by your staff! We respectfully request cancellation for the following reasons: 1. 
Purchased under Duress, each  presentation was over 5 HOURS LONG!!!!. 2. Fraudulent sales practices. 
3. I was subject to extremely High Pressure Sales Tactics; after telling one salesmen and a manager after 
another NO many, many times, they would change personnel. 4. I was told this purchase could be used 
for business purposes and tax advantages, Not True! 5. Total misrepresentation of your product and its 
advantages. 6. Told we were required to upgrade and everything would be put into one program.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/09/2018

Catherine Neff
1905 Bitner Road
Corinth, MS, 38834

Phone: (662) 286-7086
Email: rwneff@comcast.net

Name/Firm/Company: Diamond Resorts /Embrac- Sandestin ,
Subject/Category: failure to refund deposit on timeshare or give any feedback on 3 day contract opt out
Street Address: 8626 Baytown Ave
City: Sandestin, FL 38834-7124 Alcorn
Phone: (662) 286-7086
Date of Transaction: 12/13/2017
Amount Paid: 9,198.00

Questions/Comments:
sent contract termination letter/15/17,relieved and sign for 12/18. contact numbers ,contract date and 
location ,and request for the 9,198.oo dollars taken from Chase credit card. had to call to confirm 
cancellation 12/22/17. there was no written{or text] from Diamond Resort Finance's in Las Vegas  . We 
had left a copy of letter at Embarc lobby,12/15/17 and received a call them the  following Monday & 
Tueuday to confirm the cancellation.. Told refund on way,call Johnny Overman, ,Sandestin Embarc  
Contracts Manager 12/28/17  to get more info since calls to Diamond were confusing and evasive to 
Nevada,. Johnny stated refund would be done in 14 days.{Ebarc / Diamond's contract page 8 of 8 states 
refund within 20 calendar days of termination letter].No sign of refund 1/9/2018 ,called Johnny. Then 
given 800 205 7555 ext 60464 - spoke to Mr.Sam  Rose at 1:40 pm today, 1/09/18. He 's looking into it. 
stated monies were First American Tittle co. no email address  or phone number available to me. I still 
have not received in of this by text,email,letter and call backs by Johnny and Sam,but I had to call and 
inquire first..the 9,198.00 dollar deposit has not been refunded .



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/12/2018

Phillip and Barbara Poe
20341 N Prairie Lane
Centralia, IL, 62801

Phone: (618) 310-5951
Email: pbpoe1@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Time Share
Street Address: 400 North Atlantic Avenue
City: Daytona Beach, FL 32118 Volusia
Phone: (386) 255-0251
Website: www.diamondresorts.com
Date of Transaction: 06/12/2018
Amount Paid: 13,260.00

Questions/Comments:
The agent, Claudel Noel (#25224) totally misrepresented what we bought. He said we got 12 "Get Away" 
weeks each year. When we attended an orientation meeting in Branson, MO July 9-12, 1018 we were told 
by agent Ryan (don't remember last name) that there were no such things as "Get Away" weeks. Since 
that time we have contacted the company at their Las Vegas office and filed a disputed claim with our 
credit card company, Chase Bank. The only thing Chase did was determine we were billed correctly, 
which we already knew. I asked Diamond Resorts to cancel our contract which they refused to do. 
According to them we only had 10 days in which to cancel. On June 12 we were told by agent Noel that 
we should wait 14 days before contacting the company to set up a date for the orientation meeting. Until 
we attended the meeting on July 9-12 in Branson we had no way of knowing what we had actually 
purchased, which turned out to be nothing like we were led to believe. Until after that date we did not have 
log in information for the web site to see what we actually purchase. At orientation meeting which was 
actually nothing but another sales pitch we found out we had been deceived and began the process to 
cancel our contract. As of this date we have been unsuccessful in our efforts to cancel. This company and 
their agents needed to be thoroughly investigated. I know we will probably never get our money back, but 
the company should not be allowed to continue deceiving people. I have a much more detailed account of 
all that has transpired and how we were  deceived in a statement I sent to Chase Bank on August 8. I will 
be glad to send you a copy. Thank you for your efforts and please do all you can go stop this deceptive 
practice. Respectfully, Phillip Poe



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/24/2018

Charles Coutcher
3330 Oakdale Place
, , 

Phone: (352) 430-3694
Email: ccouther@netzero.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: 180000-7551-Charles Coutcher vs Diamond Resorts International -
Street Address: 400 North Atlantic Ave
City: Daytona Beach, Florida 32118 Volusia
Phone: (877) 374-2582
Date of Transaction: 04/29/2018
Amount Paid: $3,995.00

Questions/Comments:
07/24/2018  
RFA Submitted for :    Sumter@SvCinTheVillages.org State Case Ref#  180000       Office Case # 7551    
RFA Status:  OPEN Report Taken By:Bryan Lifsey
Today’s Date:   07/24/2018 13:16:00  
Date of Complaint: Agreement Location/Jurisdiction:  Waterfront Inn, The Villages, FL Case Category: 
Case Subcategory: Complainant's Name: FL Address - Street:  3330 Oakdale Place   
FL City: FL Zip Code: Non-Florida Address - Street: City:         State: Zip Code:        Country: Preferred 
phone:       352-430-3694                      Preferred Email: ccouther@netzero.net
Other Phone:                                Other Email: Military Status:  Veteran  Age Range:  70-79 Gender: Male
Preferred Contact Method: Preferred Phone Complaint Against Business Name and Owner:  Diamond 
Resorts International Address Street/City/State/Zip:   400 N. Atlantic Ave., Daytona Beach,FL 32118
Telephone(s):  877-374-2582 Date of Incident: 04/29/2018  
Estimated Loss $ :  $3,995.00    Payment Method:  Credit Card
Reason(s) for Complaint:  High pressure sales pitch at free dinner. Resulted 
in signing a membership application and paid $3,995.00 fee. Research shows 
company sued in a class action lawsuit in Las Vegas for one billion dollars. I 
will try to join that class action lawsuit by contacting the law firm 
involved. Until I can get this resolved, I will continue to pay the monthly 
bill. Supporting Documents:  Contract, Credit Card statement, Class Action info. Desired Resolution? 
Cancel Contract, get charges cancelled, cancel credit card. Submitted by:  ccic@svcproject.com 
Add’l Closing Info: OAG Case Number if applicable: Date Case Closed:           Close Code: $$$ Recovery: 
Realized Gain: Complaint Category: Complaint Subcategory: Closure Notes: Case Research Information: 
Case 5yr History:   0 cases           
CCIC Archive:  1  cases
Better Business Bureau:  1121 complaints   
FL Div of Consumer Services:  40  complaints
Inc/LLC Active with FL Dept of State - Division of Corporations:   Yes 
 1532452575020 PLEASE NOTE "The Seniors vs. Crime Project does not offer or provide legal 
services or legal  representation. Any response provided by a Seniors vs. Crime 
representative is not legal advice, is not a definite  statement of the law, 
and is not a complete analysis of this area of inquiry."
CONFIDENTIALITY NOTICE: This e-mail message including attachments, if any, is 
intended only for the person or entity to which it is addressed and contains 
confidential and /or privileged material. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply e-mail or the phone numbers 
above, and please immediately destroy all copies of the original message. If 



you are the intended recipient but do not wish to receive communications 
through this medium, please advise the sender immediately. - C.DTF



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/15/2018

Edwin Rosario
614 SE Wenona Ave
Ocala, Florida, 

Marion
Email: edwinrosario4608@gmail.com

Name/Firm/Company: Diamond Resorts, Grand Villa's
Subject/Category: Hussled for additional fees at Grand Villa's Resort, Orlando, FL
Street Address: 12118 Turtle Cay Circle
City: Orlando, FL 34471 Orange
Phone: 352.286-6647
Website: Diamond Resorts.com
Date of Transaction: 07/15/2018
Amount Paid: 166.41

Questions/Comments:
We booked one night for our niece's wedding 
07/15/2018. We paid in full 7months ago. We had a confirmation number. We arrived and were told the 
room wasn't available that we resvered and it would not be ready and they didn't know when it would be 
ready. We it appeared they were over booked and offered us a handicapped room which was 
unacceptable, since we are not handicapped and realize that it showed be only available for the 
handicapped. They gave us a terrible time. A young Spanish man gave us a terrible time, the room was 
paid for and he asked us for an additional 100.00 dollars. Prior to this event the debit card that we paid the 
stay was changed because the Bank cancelled that card due to a security problem with hacks. We offered 
to pay cash, he would not take it, and cancelled our reservation and said we had to get in contact with the 
purchasing agent. Hence, we travelled two and one half hours, could not find d a hotel to stay, and could 
not attend our wedding. We had to drive exhausted from that resort back home and were treated as if 
were a nuisance. That Spanish young man smerked at us and called over a second manager then a third 
who treated us terribly when I said that I felt were pushed aside because we could see they were over 
booked. We left exhausted, and they did not return our money. Please help us.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/24/2018

Charles Coutcher
3330 Oakdale Place
, , 

Phone: (352) 430-3694
Email: ccouther@netzero.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: 180002-7551-Charles Coutcher vs Diamond Resorts International

Questions/Comments:
07/24/2018  
RFA Submitted for :    Sumter@SvCinTheVillages.org State Case Ref#  180002       Office Case # 7551    
RFA Status:  CLOSED Report Taken By:Bryan Lifsey
Today’s Date:   07/24/2018 13:31:59  
Date of Complaint: Agreement Location/Jurisdiction:  Waterfront Inn, The Villages, FL Case Category: 
Timeshares
Case Subcategory: Business - Misrepresentation Complainant's Name: FL Address - Street:  3330 
Oakdale Place   
FL City: FL Zip Code: Non-Florida Address - Street: City:         State: Zip Code:        Country: Preferred 
phone:       352-430-3694                      Preferred Email: ccouther@netzero.net
Other Phone:                                Other Email: Military Status:  Veteran  Age Range:  70-79 Gender: Male
Preferred Contact Method: Preferred Phone Complaint Against Business Name and Owner:  Diamond 
Resorts International Address Street/City/State/Zip:   400 N. Atlantic Ave., Daytona Beach,FL 32118
Telephone(s):  877-374-2582 Date of Incident: 04/29/2018  
Estimated Loss $ :  $3,995.00    Payment Method:  Credit Card
Reason(s) for Complaint:  High pressure sales pitch at free dinner. Resulted 
in signing a membership application and paid $3,995.00 fee. Research shows 
company sued in a class action lawsuit in Las Vegas for one billion dollars. I 
will try to join that class action lawsuit by contacting the law firm 
involved. Until I can get this resolved, I will continue to pay the monthly 
bill. Supporting Documents:  Contract, Credit Card statement, Class Action info. Desired Resolution? 
Cancel Contract, get charges cancelled, cancel credit card. Submitted by:  ccic@svcproject.com 
Add’l Closing Info: OAG Case Number if applicable: Date Case Closed: 07/24/2018          Close Code: 
ADM=Administratively Closed
$$$ Recovery: Realized Gain: Complaint Category:  Timeshares
Complaint Subcategory:  Business - Misrepresentation
Closure Notes: complainant joining class action lawsuit Case Research Information: Case 5yr History:   0 
cases           
CCIC Archive:  1  cases
Better Business Bureau:  1121 complaints   
FL Div of Consumer Services:  40  complaints
Inc/LLC Active with FL Dept of State - Division of Corporations:   Yes 
 1532453542916 PLEASE NOTE "The Seniors vs. Crime Project does not offer or provide legal 
services or legal  representation. Any response provided by a Seniors vs. Crime 
representative is not legal advice, is not a definite  statement of the law, 
and is not a complete analysis of this area of inquiry."
CONFIDENTIALITY NOTICE: This e-mail message including attachments, if any, is 
intended only for the person or entity to which it is addressed and contains 
confidential and /or privileged material. Any unauthorized review, use, 
disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender by reply e-mail or the phone numbers 
above, and please immediately destroy all copies of the original message. If 



you are the intended recipient but do not wish to receive communications 
through this medium, please advise the sender immediately. - C.DTF



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/08/2018

Michael and Carol Anderson
2563 Renae Dr,
Muskegon, MI, 49442

Phone: (231) 730-3393
Email: carol_lynn_anderson@yahoo.com

Name/Firm/Company: Diamond Resorts Olrlando Corporate Office
Subject/Category: New Timeshare Assessment due to Hurricanes in Florida
Street Address: 8415 SouthPark Circle
City: Orlando, FL Orange
Website: Diamond Resorts.com
Amount Paid: to be assesed

Questions/Comments:
We own 2 timeshares in Kisseemee Florida. Recently we received notice that due to the hurricanes 
damaging winds, that there would be a new assessment per unit, to cover costs that the insurance would 
not pay. The insurance will increase the deductable by 5%, When we were there in September we noticed 
minimal damage at best.I am a retired home builder. If we have funds in reserve, which is stated on our 
yearly maintenance fee statement, why are we being asked to pay a new assessment per unit? There is a 
special meeting to be held at the Corporate office on January 17, 2018 at 3:00 pm. where the Board of 
Directors is voting to pass the special assessment and the owners are not allowed to vote. The proposed 
assessment of $6,354,884.00 includes $4,571,859.00 for hurricane remediation and repairs and 
allowance of bad debt of $1,783,025.00 (why is this our problem?). If approved the special assessment by 
Interval would be as follows, with a due date still to be determined, but no sooner than March 18, 2018. By 
my caculations they are trying to replace 16 townhouse roofs with an occupancy of 4 units times, total 52 
weeks, equals 3,328 units times $190.05 equals $632,486.40. ($39,530.75 per unit) . Thank you for your 
attention in this matter as this seems over in flatted, to say the least. (There is over 600 units at Liki Tiki.) 
We would be more than happy to fax you the letters we have recieved if needed for your records.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/06/2018

ursula McClymont
607 Queenstown Road
Severn, MD, 21144

Phone: (410) 519-0335
Email: poux0606@verizon.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare
Street Address: 607 Queenstown Road
City: Severn, MD 21144
Date of Transaction: 05/29/2014
Amount Paid: $6614.00

Questions/Comments:
We were deceived into giving up our deed to sell us points Diamond Resorts Member Number: 
56-1600136352 19,500 points Loan (Promissory Note Number): 23349172 Maintenance Fees: $1968.99, 
over $1200 for the palms, plus $465 assessment fees Location purchased: Kissimmee, Florida Agent: 
Marvin Whitaker Original Loan Amount: $26,106.00 Total purchase price: $31,970.00 ($6614 
downpayment) Loan #: 23349172 Interest: 11.6425% Current Loan Amount: $20,287.71 We had an 
original week which was paid for. November 29, 2017 We sent this complaint to DRI Advocacy several 
months ago but there was no response. Please respond by December 8th before I file a complaint with 
the Better Business Bureau The Florida Real Estate Division against Marvin Whitaker The Attorneys 
General of Florida and Maryland The Consumer Financial Protection Bureau In January 2015, I wrote a 
letter to then Diamond CEO, Stephen Cloobeck informing him of my disappointment in being tricked by 
his sales people. In May of 2014, after 15 years of owing a unit at The Palms Country Club in Florida, I 
used my timeshare to celebrate my friend's 50th birthday. While there I was told that the traditional 
timeshare did not exist because the Palms went bankrupt. I was told letters were sent to all original 
owners to give them the opportunity to switch at a low cost to a point system. Since we did not receive the 
original communication (I know know is just a deceptive sale comment designed to confuse), we were 
being allowed to switch to points at the lower cost per point than offered originally. They pointed out that 
because the Palms no longer existed, it would be more costly for us to continue under the old system as 
the building were old and required costly maintenance. They also gave an example that if a natural 
disaster occurred the cost to repair would be astronomical and would be included in our assessment fees. 
The point system would eliminate all these risks. None of this was true. We could have kept our deeded 
week. Because of the conversion to a point system, we would no longer have the option of using our 
routine week in May (week 21) and we would not have the assessment fees associated with it. The 
obvious deception came in 2015 when I received bills for point maintenance fees ($2154.78 for the points) 
and $1155.17 annual fee for the original unit which I was told no longer existed. No one responded to my 
letter. I have sent several emails since with very generic responses and no answer to why I had to pay for 
the annual fees on the original unit. I was also told that the fees are tax deductible only to discover they 
are not. I was also promised that booking vacation in areas where there was never availability would not 
be a problem as they owned many facilities worldwide. They have also stated on several occasions that 
my co-purchaser is not listed on the points document. If this is the case, no conversion of the unit to points 
can take place as she was on the original deed. We enjoyed our traditional unit, even though we did not 
use it often. The Palms team appeared to have some integrity. I have friends who have timeshares with 
other companies and have no issues. Diamond should be ashamed of their behavior. Thanking you in 
advance, Ursula McClymont (AKA Cheryl Walters)



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/08/2018

Arlene Hodge
4080 Vermont Route 11
Londonderry, VT, 05148

Phone: (802) 824-3031
Email: shopwoman@comcast.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
City: Las Vegas, NV
Date of Transaction: 04/05/2018
Amount Paid: 8000

Questions/Comments:
The purchase was made in Orlando, even though the corporate office is in Las Vegas. We upgraded with 
Diamond Resorts International on April 5th of this year. Soon after (April 19th) we contacted them about 
cancellation. In an answer dated April 24th they denied us saying that we had missed the rescission date. 
While that may be technically true, there are extenuating circumstances. When my husband was out of 
the room at the sales presentation, I told the sales rep, Isaic Claudio, that he was having a hard time with 
forgetfulness. Instead of empathy, the sales rep went to see about alternative offers, less expensive than 
what he had offered. The rep went right on as though he hadn’t heard me. My husband returned to the 
table and a full six hours later after much haggling we bought the update and left the session. Isaic talked 
real fast and wrote lots of numbers down and tried to get us to understand but instead we got more and 
more confused. He gave us personal assurance that he would be there for us. The salesmen pressured 
us greatly to get the upgrade, in spite of us telling them that we couldn’t afford it this late in life. They told 
us that they were there just to help us get the best deal possible, and gave no heed to medical conditions 
or our ages. They in fact took advantage of us being senior citizens and my husband’s memory loss. If he 
can’t remember very well, how does that translate into a cognizant appreciation of the fine points of the 
many-page contract? The fact is that it doesn’t. He understood some but then forgot some, too. The 
salesmen pretended to be our friends, promising affordable vacations and the latest upgrade to Platinum 
Plus membership. They told us that we would be Platinum forever. They told us that they would be there if 
we had any problems. That promise lasted only until the ink dried, then they didn’t know our names. The 
manager who came to assist Isaic was the same person who assisted in our upgrade in 2016 at Cypress 
Point. He was familiar with us and our struggles (financial and medical). He knew and still took advantage. 
We have used the timeshare about five times since we first bought it. We wanted it then and could afford 
it then. This upgrade got us in way over our heads. The sales reps didn’t tell us about the rescission 
period. We never cared about it before because we hadn’t wanted to cancel before. This time finding out 
three days too late that the sales reps lied to us about the benefits of their help meant that we got an 
automatic refusal. We do emphatically want this canceled. The sales reps put pressure on us to upgrade 
and ignored concerns we had about money and medical issues. Most recently we sent them 42 pages of 
medical records. They answered by demanding additional information. We refuse to kowtow to them. 
They have all they need from us.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/07/2018

Berthia Maurer
4420 NW Claymont Wds Dr
Gladstone, MO, 64116

Phone: (816) 453-9928
Email: dmaurer@kc.rr.com

Name/Firm/Company: DIAMOND RESORTS INTERNATIONAL
Subject/Category: Vacation Membership Fraud
Street Address: 8651 Treasure Cay Lane
City: Orlando, FL 32836 Orange
Date of Transaction: 02/26/2018
Amount Paid: 3999.00

Questions/Comments:
Deceptive and unethical sales practices



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/25/2018

mary reynolds
403 Thoroughbred Way
Deland, FL, 32724

Volusia
Phone: (386) 747-8799
Email: reynolds.m@live.com

Name/Firm/Company: Diamond Resorts US Collection LLC
Subject/Category: Time Share
Street Address: 10600 W Charleston Blvd
City: Las Vegas, NV 89135
Phone: (877) 787-0906
Website: diamondresortsvacation.com
Date of Transaction: 03/15/2018
Amount Paid: 1380.00

Questions/Comments:
I have sent via certified mail (confirmed receipt) requesting cancellation of contract. this was sent within 
their specified time frame. No contact with me has been returned and I am concerned based on internet 
comments and feedback as to their response to my cancellation. I need assistance in confirming 
cancellation of said contract #17691220B
I was presented this in orlando Florida



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/29/2018

Sean Huie
3316 Ten Acre Rd
Panama City, FL, 32405

Bay
Phone: (248) 326-8414
Email: sean.e.huie.mil@mail.mil

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshares
Street Address: 7600 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola
Website: www.diamondresorts.com
Date of Transaction: 03/15/2018
Amount Paid: $40,000

Questions/Comments:
The complaint is simple. The Diamond sales team basically has figured a way to do legalized 
racketeering. Some of the tactics I witnessed as I have been a member for 8 months include, hostage, 
withholding food, following potential customers into the bathroom, lying on credit reports to extend credit, 
making false claims to persuade me the other way. I basically told them I was not interested in the 
properties in their portfolio. Good bye. The salesman countered that I could join and use the points to go 
to sporting events, concerts and that Diamond is acquiring new properties aggressively. He made it look 
like it was a good investment. I still get calls daily from the main line about new offers.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/16/2018

Celeste Hammon
9708 NE 104th Way
Vancouver, WA, 98662

Phone: (360) 690-5730
Email: hotmessceleste@gmail.com

Name/Firm/Company: Grand Villas Diamond Resorts/Diamond Resorts US Collection Development LLC
Subject/Category: Timeshare Getaway Package
Street Address: 8651 Treasure Cay/10600 West Charleston Blvd Las Vegas NV 89135
City: Orlando, FL 32836 Orange
Phone: 407-238-2300/855-342-0193
Website: www.diamondresorts.com
Date of Transaction: 06/14/2018
Amount Paid: 149.00

Questions/Comments:
Purchased a "5 Day 4 Night Getaway Package" for $149.00 at 10:23am Orlando FL time (7:23am 
Washington State time) from Sean Overmann. After reviewing and thinking about all that was included I 
realized it was not going to work for my family. Had to be used in 12months and had to have my husband 
present to attend a 2 hour timeshare presentation during the trip. I called the (855) 342-0193 number on 
the pamphlet located in Las Vegas Nevada (Address 10600 West Charlston Boulevard Las Vegas 
Nevada 89135) to cancel at 6:11am 6/15/18 Washington Time. The initial person I spoke to said I couldnt 
cancel I asked to speak to a manager, this person got on the line, was extremely rude and said she would 
not refund the money. I explained the Florida Law about the "cooing off period" and that I had 72hours to 
cancel and she still refused to cancel the package or refund my money. I then left a message with 
attorney generals office and called and left a message with Grand Villas Resort in Orlando Florida with 
the actual person I purchased the package from. The attorney generals office called back and I spoke 
with Carlos Perez, who was extremely helpful and instructed me on what I should do. I called Grand Villas 
Resort back at 627p 6/15/18 Orlando time and left another message for Sean Overmann, he returned my 
call about 30minutes later and I explained I wanted to cancel. He said he would and sent a screen shot of 
the refund via text message but said it might take 2-3days for it to show up on my credit card statement. If 
I wait that long my rights will have expired so I am filing the complaint now in case the refund does not go 
through as I was told. I also mailed a certified letter to both the Orlando Florida address and the Las 
Vegas address stating my desire to cancel the package and requesting a full refund. I have photos and 
copies of all the paperwork etc that I would be happy to present. I do not see a place to upload the 
documents on here.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/09/2018

Shirley Stephens
261 Butte Drive
Los Osos, CA, 93402

Phone: (661) 487-9432
Email: zx9r_lady@yahoo.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshare Fraudulent Sales
Street Address: 10600 W. Charleston Blvd
City: Las Vegas , NV 89135
Phone: (800) 463-7256
Date of Transaction: 02/17/2018
Amount Paid: 9,788.40

Questions/Comments:
Below is the letter I wrote to Diamond Resorts asking them to cancel this last contract out because I was 
lied too in order to purchase. I can't believe the response they are giving me after all of the years I have 
been an owner with them. I am simply requesting they cancel this contract for the reasons stated below. 
Any help you can offer with this would be greatly appreciated. I have owned a timeshare for over 20 
years! I originally purchased a week at San Luis Bay Inn through Sun Terra in 1995 for $10,000. With a 
great deal of hard work, I paid off this original purchase. I loved my timeshare! I would make reservations 
10 months in advance and traveled every year with my family. I took my daughter to the Spanish Rivera 
for her High School Graduation trip. My husband, (at the time) and I traveled all over the United States 
and even took a trip to Australia over the years of ownership. My daughter and her husband spent their 
honeymoon in San Juan Capistrano at a beautiful resort. At some point, Diamond purchased Sun Terra 
and my ownership changed to Diamond. In 2008, I attended a ""What's New now that Diamond is taking 
over my resorts" meeting and was told I had to purchase points so that I could transition from my "week" 
to "points."  It was mandatory that I switch over to your Diamond system or my Sun Terra ownership that I 
had worked so hard to pay off would become useless. I didn’t think this was fair as I had nothing to do with 
the Diamond takeover. With Diamond coming in to take over, I would have thought a deal would have 
been in place to honor the old Sun Terra contracts. I was told Diamond had no obligations to my old 
contract and if I wanted to continue owning anything, I needed to convert. I felt very pressured to comply…
or else. After that purchase, I no longer attended Diamond sales meetings when I visited one of the 
resorts. I just said no to every request to attend and I even hid a couple of times to avoid any contact with 
the "concierge" people. I had finally paid off my original purchases and was perfectly happy to pay my 
maintenance fees and book the timeshare when I wanted it or could get it! I was told that my maintenance 
fees would increase slightly, but I was never told how much. I didn’t find out until I received my first bill. I 
was told later that the management of Diamond went through a major change with the CEO leaving and 
the new management was advertised as having less pushy and aggressive sales team. After hearing this 
news, I was excited to attend a meeting in January 2015 at my home resort, San Luis Bay Inn. I was 
pressured by Saundra Dudley to purchase an additional 2,500 points after being offered 10,000 more 
points. I wasn't wanting to purchase anything, but the sales team of Saundra, Michelle Tenney and Philip 
Bailey, Jr. told me that to add this number of points would give me “full club benefits” and “Silver loyalty” 
permanently. This was not true, as I already had full club benefits! In addition, the benefits of Silver status 
didn't change anything about how or when I booked rooms. It seemed useless., however I did get a pretty 
silver membership card! In April of 2016, I traveled to Las Vegas and stayed at the Polo Towers. I refused 
to purchase more points, but Jillian Pesce convinced me to purchase "The Sampler" package. It was 
15,000 points to be used in the next 18 months. The price was $2,995 and it seemed a great way to add 
more vacation trips to my retirement. Jillian also talked me into applying for the Diamond Resorts 
MasterCard to pay for the purchase with a 0% interest rate for 6 months. Come to find out, the interest 
rate went up to 22.24% after that 6-month period! I was appalled because I was never given any terms 
and conditions of the new credit card! I was told the Sampler points could be combined with my other 



points. This wasn’t true. When I tried to book through the Sampler program and was unable to get 
ANYTHING when I wanted it and was very unhappy that booking this Sampler package was a joke and I 
felt it was a total waste of my money! By now I am hating to go to a Diamond resort because I was not 
happy about the past couple of experiences in the sales department. My next trip in February 2017 was to 
the Daytona Beach Regency where I wasn’t allowed to get checked in if I didn't first schedule a time to 
attend a sales meeting. I felt like I was being blackmailed into doing something I didn’t want to do just to 
get my room keys! I was not interested in a meeting or buying more points. All I was trying to do by 
attending the meeting was to get out of the Sampler package and I wanted to see what they would do to 
make things right. I should have known that Diamond wouldn’t care about what happened to me. Once 
seated with Judit Martin I was told how Diamond could take care of ALL my travel and vacation needs. 
Airfare, rental cars, resort packages, food, cruises, all could be purchased with points. She told me that all 
I had to do was buy more points and they would wrap the Sampler purchase price and what I owed from 
2015 into the new purchase. If I purchased enough points I could book everything through them and I 
wouldn’t have ANY out of pocket expenses when I traveled. Because I had purchased last time, I had an 
option on my account that was going to expire. She said I only had a few more weeks to purchase at the 
locked in rate of $2.89 per point when everyone else was paying much more per point and after that the 
price would continue to rise. I was also told that purchasing these points would put me into a temporary 
Gold status and how much better having Gold status would be as an owner. I refused to purchase that 
many points, but after much pressure from the sales rep, Judit Martin and the sales manager, Kathy 
Fugate, I purchased an additional 7500 points and was "given" enough points to enjoy Gold Status 
"temporarily."  That way I could experience all that Gold Status had to offer. All I ever got out of Gold 
Status was a pretty Gold Card and additional charges if I chose to upgrade a room. Hardly worth 
$32,361.00. In May, 2017, I agreed to a sales presentation while vacationing in Las Vegas. My intention 
was to try to repair the damage I had done the previous couple of meetings. I waited in a lobby for my 
salesman to come and get me. About 20 minutes later a young Indian gentleman came and escorted me 
into a private office and closed the door. There was a video camera set up and I was a little concerned 
that they were going to film the sales pitch. Actually, I would have loved to have had it filmed and a copy 
for myself so I could show you how I was treated at that meeting. The sales representative kept telling me 
how he would encourage his mother to refinance these points, like he was comparing me to his own 
mother. I felt so pressured and uncomfortable and knew I didn't need, nor did I want more points. Neither 
should I go into debt for $86,000 for timeshare points when I don't own any other property and am living 
on a fixed retirement income. He told me they would roll the price of the sampler into this loan and that 
was the only way to get out of the sampler I had purchased in Florida. Again, I was also told that 
purchasing these points would put me into Gold status and how much better having Gold status would be. 
Just because they could finance me, doesn’t mean I should do it! He pushed me to get out all of my credit 
cards in order to pay the down payment. I was flustered and said “no” on several occasions. At this point, 
feeling defeated after 3 hours and being verbally pounded for as long, I just did what he said and signed 
all the papers. Once I left the office I began to get very upset and angry. I had heard the finance guy say 
that I had 5 days to change my mind and back out of this contract. I searched through the paperwork and 
found the details of what I needed to do to get out of the contract. On the 4th day of my stay I sat down at 
the computer in the lobby and typed a letter about how I felt I was treated, how angry I was when the 
salesman was being congratulated by the other employees and management because he made the sale. 
I, literally, felt like I had been "raped" emotionally and financially. I gave the sales lobby staff the letter to 
cancel and hoped for the best. The cancellation was put through and my credit cards were credited within 
30 days as was stated in the contract. I feel as though I have been lied to, treated poorly, taken advantage 
of and I would love to go back to the timeshare that brought my family and myself so much joy over the 
past 20+ years. I'm sorry to say that my timeshare experiences since Diamond took over have been 
nothing but horrible instead of fun and relaxation because of the pressure and sales tactics that were 
used on me. I feel that the purchase I made in February 2017 was made because of misinformation, 
untrue statements and complete deception on the part of your sales staff. Therefore, I am requesting that 
this contract be null and void. I would also ask to be reimbursed for 100% of the down payment, 100% of 
the payments I have made to date, as well as, 100% of the maintenance fees I have had to pay this year. 
Ideally, I would love to return to my original timeshare points that were paid for, but my understanding is 
that with rolling everything together in this last contract, that this would not be an option. You have ruined 
my timeshare experience! Sincerely, Shirley Stevens



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/19/2018

Joshua Parker
2277 Snapdragon Drive NW
Palm Bay, FL, 32907

Brevard
Phone: (321) 544-3279
Email: nichole.parker@live.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshare Fraud for Ptofit
Street Address: 10600 Charleston Blvd
City: Las Vegas, NV 89135
Phone: (702) 823-7749
Website: https://www.diamondresorts.com/
Date of Transaction: 11/08/2017
Amount Paid: $19,133

Questions/Comments:
Joshua Parker, 34
Army, medically discharged VA 90% Iraqi
PTSD Back Injury
On food stamps
Iraqi, stateside Member No.: 9-342313546
2018 Points: 7644
2019 Points: 4000
Since: 01-Jan-2018
Type: DRI US Member Association We purchased a 20,000 point Sampler July 2017 for $4000. We were 
told at Mystic Dunes in Orlando when we purchased 4000 annual points, the $4000 we paid for the 
Sampler would be applied to the new purchase because, since it is an investment, it would be considered 
equity for the purchase of annual points, and yet when we purchased the annual points, only 7,000 of the 
20,000 points were transferred to the new account and they did not apply any of the $4,000 from the 
Sampler purchase. We never used the 20,000 points we paid for via personal credit card November 8 
2017 Event of a Lifetime at Mystic Dunes The Mystic Dune presentation lasted from 8 AM till 6 PM. We 
did not sign the contract until 8 PM at night. They would not give us our license back when we left for 
lunch. Even the manager would not give us back our license. My wife felt like she was going to pass out 
because she was pregnant, but they would not let us leave. Her blood sugar was down. They ran two 
Barclay cards for two joint applications. We only wanted one Barclaycard. We were told if we opened a 
Barclaycard we would never have to pay maintenance fees. This is not true. Only 1% of charges are 
credited when charging on a Barclaycard. We were also told:  The points will go up in value. This is an 
investment. We told them we don’t have the money. They said if you can’t pay this we will put it on a 
Barclaycard. Your points are now equal to a dollar value. We were going to sign up with Primo 
Management Group and had a conference call scheduled for Thursday, February 15. We contacted the 
DRI member supported Advocacy Group who told us this was a scam. Below are the documents PMG 
provided, including a Diamond release from Eric and Angela Wood as a testimonial and an illustration of 
our Diamond liability projected out 40 years. We have filed a complaint with Diamond Resorts Consumer 
Advocacy department. Diamond has a CLARITY program supposed to be about transparency, 
accountability and respect for the customer. We were only lied to. Sampler purchased 20,000 points for 
$4000 Parkway International Celebration Area 7/2017 4000 annual points were purchased at Mystic Dune 
November 8, 2017 Event of a Lifetime
Purchase price $15,133
Amount financed $12,636
Sales agent Tiffany
Robert Gonzales, Director of Sales



Mario Hernandez was the highest person there
Javier was QA We could not use our next stay at Liki Tiki we booked. We had to check out early. We were 
told once we were an owner, our room would be automatically upgraded, but the room was too small. We 
were told the new thing is that all your points are worth money. It doesn’t matter if you can’t afford it 
because the points are worth money. You need to be Platinum to get perks Points can be converted to 
dollars to pay maintenance fees because fees will go up 10% every year and the inflation on the fees 
won’t match our fixed income.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/10/2018

Pamela Delehanty
2719 Liberty Hall Court
Waxhaw, NC, 28173

Email: pamkevryan@msn.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare investigation
Street Address: P.O. Box 8526
City: Coral Springs, FL 33075 Broward
Date of Transaction: 09/23/2009
Amount Paid: 14,000 ROUGHLY 

Questions/Comments:
To Whom It May Concern,

We, Pamela & Kevin Delehanty are reaching out to your agencies regarding our current dispute 
with Diamond Resorts. We have been disputing our case with Diamond since December 7th, 2017 and 
have had no response from them. We know that typically their offices take about 30 days to respond and 
that we just had two major Holidays that may have delayed their response, however we would like to 
settle this matter as soon as is possible. We have sent a formal letter of complaint that outlines our issues 
and desire to cancel our ownership with them(We have included a copy of this letter). Our account is 
considered paid in full and we are simply wanting to do the right thing, by surrendering our ownership and 
contract(s) with them. Based on the grounds that this ownership was not as advertised to us at the point 
of sale and that we have been harassed by them almost every step of the way with this ownership. Any 
assistance your agency can offer will be of great help. Our contact information is below, should you need 
to reach out to us with advice and or further questions. Sincerely,
Pamela A. & Kevin M. Delehanty Pamela A. & Kevin M. Delehanty 
2719 Liberty Hall Court,
Waxhaw, NC 28173 To Whom It May Concern,

We are Pamela and Kevin Delehanty this letter is to act as our formal complaint regarding our 
Diamond Resort International membership. In this letter we have included a summary of how we came to 
purchase Timeshare and about our experiences with Diamond and their salespeople. In September of 
2009 we had responded to an ad on eBay that included a 2009 banked week with Interval International. 
We won the auction for $1.00 and then proceeded faxing and emailing documents back and forth to DSP 
Consulting Services, LLC. The property address was listed as Liki Tiki Village, Unit 306C, Week 35. The 
Compliance Agreement was done through Title Outlet, Inc. 2710 Rew Circle, Suite 300, Ocoee, Florida 
34761 (407) 877-9295; Fax (407) 877-9728. The Property Description: 2 Bedroom, 2 Bath, Fixed, Week, 
Every Year, Buyers Occupancy is for 2009 and is available to buyer via free 2009 Interval International 
banked week available to new owner. The Purchase and Closing Costs: Purchase Price: $1.00Closing 
Costs paid by-BUYER-$250.00, Transfer fee paid by-BUYER-$125.00, 2009 Maintenance Fee Due-$0, 
Total amount due including all costs to be sent to Title Outlet, Inc.: $376.00. Amounts paid by on in Behalf 
of Buyer: $385.00. Cash at Settlement from/to Buyer: Cash to buyer $9.00. We enjoyed using this 
timeshare beginning in April 2010, and thereafter. Then due to us looking into moving out of state we had 
banked 2012 and 2013, which we then used in June of 2014. We enjoyed paying about $700.00 for a 
vacation for 4 in a 2-bedroom, 2-bathroom Condo/Apt. It was a God send being with my husband and two 
boys and having a full kitchen to help with our family budget. It was a win, at least a win while it lasted. We 
really liked the whole timeshare idea. It was very easy to navigate back then. To start from the beginning, 
we were first contacted via email by Susan Moratelli from Diamond Resorts on 6/15/2014, about our 
future arrival at the Cove at Ormond Beach. In the emails, she stated, that she was our family's personal 
concierge for our entire stay, etc. She then asked if we had any special requests, etc. I responded with my 
request to have rooms with an ocean view and that a welcome basket be placed in our friend's room. 
They were meeting us there, but were arriving the day before. Apparently, this email communication was 
pointless because we only got one room with an ocean view and no welcome basket was ever given to 



our friends. So, we ended up treating them for dinner instead! Before heading to Daytona, we used one of 
our bank weeks for Bryan’s Spanish Cove Resort in Orlando, Florida. The saleswomen at this resort 
tracked us down every morning and evening, wanting us to hear all the great stuff that was happening 
with our timeshare. We had explained to her that we were looking forward to hearing about the great 
news, but had already purchased Disney Park Hopper Passes for 7 days, and we just didn’t have the time 
to attend the meeting. We finally told her that we will certainly check it out when we would be at The Cove 
in Ormond Beach in Daytona the following week. When we arrived at The Cove at Ormond Beach in 
Daytona we had to wait in line to check in and were then approached by someone other than Susan. She 
asked us to join in a designated area for some punch and some afternoon snacks. At first, I was thinking 
that our room was not ready and that they were feeling bad that we had waited in line for some time to 
check in. Plus, there was several maintenance people working and making a lot of noise in and around 
the lobby area as well. We overheard others talking with her about all the new renovations that have been 
happening with all the Resorts and when she came back over to us, she said that she wanted to get us on 
the schedule to hear about all the exciting news with the resorts. Plus, we would be entitled to gift, a $100 
gift card, just for attending the presentation! She claimed it would most definitely be worth our while. After 
spending a week in Disney, the $100.00 sounded good to us. We arrived at the newly remodeled Daytona 
Beach Regency at 9am on Monday, June 23rd, 2014 (which was so much nicer than the Cove) where we 
were escorted up to a presentation room full of gorgeous vacation photos and were offered coffee and 
breakfast items. Our two boys were then taken into a playroom across the hall, while we took a tour of a 
suite with a lock-out room. It was stunning. Decorated to the max. Nothing like the 70's and 80's decor we 
were used to in the other timeshare resorts we had been staying at the past few years. We then headed 
back to the high-pressure presentation room. This is where things started to turn. We were seated at a 
small table and then greeted by Jason Abdela. Behind Mr. Abdela was a map on the wall, with thousands 
of colorful pins all over the different continent’s. He first asked, “where would you love to go on vacation?” 
He also asked where we had been in the past. We told him about Tahiti, St. Lucia and The Atlantis in the 
Bahamas and that we would love to go back there. He then pointed to the Bahamas and said, that’s one 
of our properties! (Which we later learned was a complete lie) He kept pointing at all the areas on the 
map, telling us that we could go to without having to try and reserve it on Interval International(II) and save 
on exchange fees. We were then advised that Diamond Resorts International had obtained our timeshare 
company with the Liki Tiki Resort back in January of 2013. And that selected owners had received a 
buy-in offer from Diamond at that time via email. He asked us if we remembered getting one and my 
husband and I didn't recall receiving such information. This was brand new information to us. We then told 
Mr. Abdela that we had only just learned that something was going on, while we had been in Orlando. He 
then told us that Diamond Resorts had obtained all the Island One and Club Navigo properties and will 
oversee it from now on. Mr. Abdela then called someone over to consider seeing if we could be offered 
the buy-in deal. This was making us believe that it was only for a very select few, or that only the VIP’s 
were offered a buy-in. (We knew we were not VIP, living paycheck to paycheck) . We were then given a 
brief story about the founder of Diamond Resorts, Steven Cloobeck. About how he buys small timeshare 
companies and completely remodels them. We were then asked if we had seen him on the show, 
Undercover Boss. At this point we were thinking that this was great! We had spent $1.00 plus closing cost 
(purchased through eBay) combined with an average of under $500.00 of annual maintenance, that we 
had hit the jackpot! But, then we soon learned it was no jackpot. In order to continue enjoying our 
timeshare, we would have to sell them our week with the Liki Tiki and become members of Diamond 
Resorts. They explained that we would no longer have a fixed week, that they work on a points system 
and the lowest membership is the silver membership which is 15,000 points. They, then went on to 
explain how we didn’t have to use all the points at once, we could do a weekend or two, plus a week’s 
vacations, etc. They then continued to boast about having our own personal travel agent at our fingertips 
and that all we had to do was go on the website or give them a call to tell them what we were planning to 
do or needed, such as hotel, airline tickets, car rental, etc. and they will find it for us... etc. This sounded 
great, since our boys are year-round swimmers and we must travel a lot. Finally, after getting a very 
lengthy explanation on how the point system worked vs. fixed, floating, bi-annually, etc. My husband and I 
were getting a bit anxious that we hadn’t found out anything about the buy-in, knowing that we most likely 
couldn’t afford the membership anyway. At this point, we had been there for well over 2 hours, and we 
were sure that our boys were probably wanting to head to the beach. Our sales representative finally 
advised us that the smallest membership was in and around $50,000.00. This was completely 
unbelievable, something that we had enjoyed once a year with our boys for about $700(which was about 
half of the going weekly rate at most of the properties), with Liki Tiki timeshare. But, then he stopped and 



said, that we are forgetting that they will be buying our current timeshare from us, etc. At one point a 
woman came over and said, that we were offered the buy in, but they can’t seem to find the number that 
we were offered. She then handed me a plain piece of paper with their logo on top and asked that I write a 
letter to them so that she can fax it to corporate. I then proceeded to write the letter, I gave it to her. She 
returned saying she just faxed it and handed me back the letter with a stamped FAXED on it. She asked 
us to sit tight and offered us some coffee or water, while they waited to get a response. We proceeded to 
tell Mr. Abdela, that we are never going to be able to afford it, since we just purchased a home in North 
Carolina, and would be closing on it on June 29th. That we just borrowed the down payment from my 
mother and was only putting down 10%. We were taking on a pretty large mortgage and probably 
wouldn’t even qualify even if they were to offer us financing. He then called over Ms. Miranda, who really 
brought her A game, with her high-pressure sales tactics, and then began pulling on heart strings about 
being forced to take family vacations, about our boys only being young for so long. And then telling us that 
down the road we could upgrade the membership, that the boys could use it and so on and so on. Well, 
they finally came back with an offer saying that they understood our situation but then asked us if we 
really wanted to lose out on this opportunity. Our previous Timeshare was now basically obsolete and if 
we didn’t take this offer we would have nothing. Then our representatives talked about how many 
timeshare companies had done away with weeks and had converted to points. This would allow us to use 
the points in many ways, etc. Mr. Abdela excused himself for a minute. We took this time to discuss the 
offer. Everything sounded great and all, but we just can’t do it. Upon his return he claimed that he had to 
pull some strings to get us this offer and that they never do this. He told us that he completely understood 
that the smallest membership was a reach for us and that he had worked out something so that we didn’t 
lose our timeshare. At this point, we are all over drained of thought and energy. He had come up with us 
buying 9,000 points just so that we could keep vacationing, that they can deeply discount that with the 
release of our Liki Tiki week. We really didn’t want to lose what we had come to love. (2 bedrooms, 2 
bathrooms, living room, kitchen with a full-size refrigerator, stovetop, oven, microwave, toaster, blender, 
all the necessary utensils like forks, knives, corkscrew and bottle opener. Always more than one TV, and 
sometimes a screened in porch, patio or deck!) That sure beat any 4+ star hotel in my MOMMY BOOK. 
The thought of us having to spend our vacations in a regular hotel room, with all of us having to share a 
bathroom, bedroom and a TV for a week. After about 5 hours of this presentation we just had to figure out 
a way to not lose this! But it truly wasn't easy by far!!!! After making this purchase into Diamond we have 
gone on to the website and called customer service since 2014, and could never find something available 
worth vacationing at. Especially since we have two school aged boys, who are both year-round swimmer 
and have limited time to take vacations. Back in 2014/2015 their website was difficult and confusing to 
navigate. Finally, we had opted to call their customer service to speak to a live representative and would 
wait on hold for sometimes up to a 1/2 hour. Sometimes we would even get disconnected once reaching 
someone and had to call back all over again. We would let the representative know what our availability 
was, and they would offer us places like Blue Ridge Village in Banner Elk, NC, Peppertree in NC or SC, 
Polynesian Isles FL, Cypress Point, FL to name a few. Many of these hotels on average are $150/$199 a 
night, so why if we were paying maintenance of over $2,500 a year, would we want to stay somewhere 
that we could reserve for a lot less. We had invested well over $32k in charges and fees to be a part of 
Diamond Resorts, so what was the point of this ownership? They would tell us about St. Maarten, that 
would cost us about $3600-$4000 in airfare and travel expenses for a family of four, just to get there. 
That's why we were excited to receive a call letting us know that they will be having a Diamond Dinner VIP 
Event in Charlotte North Carolina. We were informed that while we would be enjoying our dinner, a 
membership specialist will host a two-hour Owner Updated timeshare presentation during which we will 
have an opportunity to ask questions regarding our vacation ownership. That the specialist will also 
explain all the new and exciting things happening with DRI. For attending this meeting, we would receive 
a Diamond Relaxation Reward Certificate, for the following Diamond Dream Holiday destinations, 
Branson, Missouri, Las Vegas, NV, Lake Tahoe, California, Williamsburg Virginia, Scottsdale, Arizona, 
and Sedona, Arizona. We arrived on time, and were greeted, handed name tags and escorted to a table 
for just us, with one chair on the opposite side. We listened to the specialist for about 15 to 20 minutes, 
there was a slideshow presentation as well. She talked about points costing $8.28 each, and that the 
prices go up every 90 days. If anyone wanted to upgrade their membership today, they will be given an 
18-month protection and would receive a free tablet loaded with all the material you will need to plan your 
vacations! They then opened the floor for questions and several of us asked many. But, they were very 
brief and told us that we will be able to ask these questions to our individual trained DRI vacation 
specialist that would be joining us at our tables. From that point on it was a high-pressure sales pitch all 



the way. We stayed strong and voiced our many concerns about the amount of money we had already 
spent, that we had yet to find a property we would like to vacation at and that there was always little to no 
availability. We explained that most of the places that are available were cheaper and all we had to go 
was go through Expedia, TripAdvisor, or any other free vacation website. We could also call the resort 
directly and book with our credit card. This representative really seemed new to the job, and kept going 
over to Matthew Brandt for answers and suggestions. Finally, he decided to just join us at our table. At 
this point we were telling him that we just didn’t see the value in their membership. That we had booked a 
trip for spring break on our own. Then he excused himself and came back over with our file. He then said 
to us that he knew why we never saw anything worthwhile. We were so curious to hear what he had to 
say, and he went on to tell us the reason is that we were only a points member, that we weren’t at a good 
enough level yet. He asked why we only had 9000 points. So, we explained our situation from 2014 and 
that we didn’t want to lose out on the opportunity to take vacations, so we made the best possible 
purchase we could. He then went on telling us we would have to upgrade to at least a silver membership 
and that the good news was that it would only be 6,000 more points. (So, we quickly figured that it would 
be about $50,000.00) . We told him that we had gotten a call from someone at Diamond about a year ago 
offering us the same deal per point that we paid in 2014 to upgrade the membership. We had declined 
and explained that we had too much going on financially and could not afford 1,000 Points. Again, the 
representative, went on and on about this being his final offer and that rates were going up and up, etc. 
We kept our composure and thanked her for contacting us, but we had to go. He then called someone 
over to the table, he was the finance guy and seemed to come from nowhere. Now we had the both of 
them explaining to us that we would fall in love with Diamond if we just bought a few more points. Then we 
would really see the value in the membership. Matthew Brandt then came over and gave us an additional 
folder for a free trip to Hawaii, his gift to us if we upgraded that day. On top of the other destinations we 
could pick from in the previous folder given to us by Kelly, they explained to us that the only out of pocket 
expense for both free trips would be $99.00 as a service fee for the reservation along with the cost of 
transportation to the resorts. These were both bonus point vacations that we would be given to us on top 
of the already 9,000 points we had and the additional 6,000 points they wanted us to purchase. The only 
catch for the dream vacations was that the travel had to be completed by March 19, 2017. We asked them 
if we could have a few minutes to talk amongst ourselves and we finally decided to ask them if they would 
be willing to offer us the same price per point that we paid for back in 2014. Especially since at this point 
we had already invested so much. Matthew returned to the table and said after speaking with his 
colleagues that he couldn’t believe that we had purchased 9,000 points for only 1$2,600 back in 2014. 
That was unheard of and that we must be great at negotiating. So, he sat down again, with a pen and 
paper and just started writing a bunch of numbers, saying that the cost per point today is $8.28 per point. 
We need at least 6000 points to become a silver membership. Writing then the total $49,680.00, then 
asked how much it was costing me to take the cruise that were going on shortly. I advised him that it was 
$3800.00 or so. So, he then crossed out the number and said, let me deduct the cost of your trip, your 
transportation to the port, and some spending money. Bringing the cost down to $40,000.00. Telling us 
we are now only going to have to pay $6.66 per point. We both responded that is just way too much. We 
appreciate him trying to help and all. But we just can’t do it. He then walked away again, and came back 
about 15 minutes later. At this point we were done, it had to be after 10pm by then and when he came 
back we told him that we had just realized what time it was and that we had left our boys home alone. We 
had been there since 4:30pm and couldn’t see this working out. To this he asked us if he could make a 
few more calls before we left. He then came back with the absolute best deal he could do and that he had 
never seen anyone be offered this before. He went on saying how terrible he felt that we had so many 
point banked, and that we hadn’t been able to use our membership, etc., etc. The best he could do for us 
was $3.00 a point, costing us $18,000. Which is almost half of the price of the points today. At this point 
we wanted to be done, we wanted to go home and, so we said yes. We were then escorted up to a hotel 
room, that have a few people in it working out all the paperwork, one of them being the guy who came to 
our table earlier. Everyone was congratulating us, welcoming us to the Diamond Family, etc. We quickly 
signed all the papers and went on our merry way. The whole way home we both promised each other we 
weren’t going to spend any more money and that we hope we didn’t just make another big mistake. We 
were wrong. Over the past year we have received several calls from Diamond offering us assistance in 
booking a vacation. Everything they offer us is not what we want, nothing is available for the dates we are 
available and/or the cost to fly is too high. We have also gotten a call from a representative named Ryan, 
saying that he wanted to offer his help in booking our next vacation. We told him as we had told the others 
that we had been looking but nothing was available during the times we would like to travel. He asked us 



where we would like to go, and other questions and we told him that nothing ever worked out. He then 
insisted that it was our lucky day, because he is not a representative but the manager of all the 
representatives, and that previously, when the representatives would put on hold to check something, he 
was the one they contacted. He then went on to tell us that his family has a Diamond Resorts membership 
and they love it, that's why he decided to work for them and so on. He went on to tell us about his 
childhood and all the great experiences he had while vacationing with them. They he asked us what our 
dream family vacation would be, and we told him it would be to go to Hawaii with the family. He then 
started giving us some dates for the following year, but they were always during school time. He then 
asked us for a second choice and gave him a few suggestions but of course he had to go and couldn’t talk 
further. He then gave us his personal extension and we called back the next day, but we ended up playing 
phone tag a few times. When we finally did get to speak with him we were able to discuss with him our 
past experiences and he told us that he would do whatever it took to help get us vacationed. Suddenly, he 
started to explain to us that he had looked into our account and that maybe the reason we were having a 
hard time was because we were not Gold or Platinum members. We began to laugh. Really, is this all 
about another sales pitch to scam more money out of my family or do you really want to see me 
vacationed. We had already been scammed with that when we were convinced that we needed to be at 
least Silver members. As we found out being Silver members didn’t do anything for us and now we 
needed to pay more money to upgrade. Finally we asked him “If you were in our shoes… and you paid 
over 30k for a membership and maintenance fees for something you haven’t yet used or experienced, 
why would you even consider the option of upgrading?” After all, originally in 2014, the basis of the sales 
for Diamond was all about family vacations while our children are young. We could have shown them a lot 
of great vacations over the past 3 years while booking them myself with the $32,000.00 I have wasted on 
this scam. We then asked him “why not we do this? You send my family and I on a dream vacation and 
use our banked 30,000 points to Hawaii on the dates we are available. Once we get to finally experience 
one of your resorts, we will then consider upgrading but not a day sooner. Further we told him that until 
that happens we will just stay Silver members and hope for the best. We spoke a few times after, but 
nothing ever transpired. And we refused to give them another dollar, except of course the yearly 
maintenance, plus an additional $400 for an assessment, for what we have no idea. We have been overly 
pressured in every sales pitch we have attended to the point of outright harassment. This so called 
“Investment” has been nothing more than an elaborate scam complete with arm-twisting sales tactics by 
the sales people. We are therefore requesting that our membership and all contracts with Diamond 
Resorts International be terminated and canceled. Please send us the proper paperwork to accomplish 
this and further we request that the monies we have invested be refunded. After a resolution is found we 
wish to cut all future ties with Diamond Resort International. Sincerely,
Pamela A. & Kevin M. Delehanty



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/02/2018

Mark Mieszkowicz
17 Falls Circle
Colchester, CT, 06415

Phone: (860) 729-2992
Email: mieszkowicz@snet.net

Name/Firm/Company: Diamond Resorts International/Gold Key Resorts
Subject/Category: timeshare sales
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135
Date of Transaction: 07/19/2015
Amount Paid: 61500

Questions/Comments:
Stephen Cloobeck himself was one of the people we dealt with at the sales presentations. Regardless, 
these meetings were loaded with lies and misrepresentations and omissions. We have spent over 
$60,000 at this point and have used the timeshare maybe three times. That makes for some expensive 
vacations. The sales staff told us that they weren’t in sales but were only there to help owners. The only 
thing DRI has helped with is relieving us of our money. They told us that the timeshare purchases were 
good financial investments. We did some research recently about selling and found that people listed 
them for a dollar. That does not sound like a solid investment to us. The salesmen didn’t tell us about the 
rescission period. We found out about it on our own later on while reading through all the paperwork. On 
one hand it would have been good to know that bit of information but on the other hand it wouldn’t have 
made any difference in our attempts to book a vacation. The claims of 95% success rate of getting first 
choices on resorts cannot be proved by our experiences. Until this year we could not get a reservation at 
Oceanaire, our home resort. The sales rep told us there was nothing available. We called the resort 
directly and found out, yes, there was space available. When we called DRI back suddenly an opening 
was found. Unfortunately it was not the suite that we own but a small studio - one room with two beds with 
the “kitchen” being a mini-fridge and microwave. This made us very disillusioned with Diamond Resorts 
International. Feeding four people three times a day with a microwave is really impossible. We had to eat 
out much more often and that of course was a lot more money. We were looking for affordable and quality 
family time with the children. We looked forward to staying at a four star resort with all the amenities and 
introducing the children to different locales. It has been frustrating and disappointing for us, especially for 
the children. The discount or free admissions to certain amusements are worthless because they have to 
be used the day of the presentation. After spending three to four hours in a sales presentation, there 
wouldn’t be much time to enjoy the attraction. Try explaining that to children: there were only a few hours 
at the attraction and not a whole day. One time we had to request a room change because the room we 
had was very rundown in every way. It was not worth what we are paying for, we assure you! The 
salesmen didn’t tell us that reservations were first come first served. They stressed that we could go 
anywhere anytime we wanted to. We didn’t find out the truth until we actually tried to use the timeshare. 
That is when we discovered that times and places were unavailable because they were booked up 
already. That is in direct contradiction to what they told us. They say that they are relying on the written 
contract. They are telling us that we should not have relied on what the salesmen told us and talked about 
for hours on end. If we were not to take all the verbal promises and assurances into consideration, why 
weren’t we given handouts to read and take with us? We got nothing in writing and what notes they may 
have drawn for us, they kept and we weren’t allowed to have them. At the end the signing was rushed and 
they told us what the paragraphs said (which matched their verbal promises, etc); there was no time to 
review and read everything. The sales practices make sure of that. If we had had ample opportunity to 
read and discover hidden or changed features and benefits, we would have known that the salesmen had 
lied to us and that the contract was true. We bought the timeshare expecting to get our money’s worth and 
the features and benefits they promised us have not been received. We want the timeshare canceled and 
money refunded.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/30/2018

Andy Subrahmanyam
PO Box 2846
West Palm Beach , ----, 

Palm Beach
Email: anand70amg@gmail.com

Name/Firm/Company: Diamond Resort International
Subject/Category: Time shares
Date of Transaction: 12/20/2017
Amount Paid: $4800

Questions/Comments:
DRI made false representations, used bait & switch tactic, and claimed points purchased are an 
investment. When we attempted to book a trip they claimed more & more points need to be purchase. 
Please note pending class action law suit. We have requested a full refund back from credit card and auto 
bank debut charges but have been dismissed. Total paid approximately $10,100.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/03/2018

Steven Mastrangelo
164 Brandon Way
Macon, GA, 31210

Phone: (203) 206-5752
Email: stevenmastrangelo7@gmail.com

Name/Firm/Company: Orbit One Vacation Villas by Diamond Resorts
Subject/Category: Timeshare Maintenance Fees
Street Address: 2950 Entry Point Blvd
City: Kissimmee, FL 34747 Osceola
Phone: (888) 347-2319
Website: www.diamondresortsandhotels.com

Questions/Comments:
We are disputing an invoice for our 2019 maintenance fees (about$547). This property has been closed 
since 9/11/2017 due to Hurricane Irma damage.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/15/2018

Caitlin Russell
10570 SW East Park Ave.
Port St. Lucie, FL, 34987

Saint Lucie
Phone: (517) 242-8985
Email: caitlinrussell1018@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare Problems
Street Address: 10600 West Charleston Blvd.
City: Las Vegas, NV 89135
Website: https://www.diamondresorts.com/contact-us
Date of Transaction: 01/21/2015
Amount Paid: 4

Questions/Comments:
I have tried to work with this company to show not only is this timeshare not affordable for me since my 
income is no where what it was upon first signing up and my divorce but I feel they took advantage of my 
distracted state and put me in line for financial ruin. Nothing is what it should be. Nothing. I trusted these 
people and they have done nothing but make this process more of a headache and burden. It is ridiculous 
and I have taken every avenue possible before addressing these issues with your offices. I would like to 
provide you with some of the documentation and correspondence I have had for your review. It is 
upsetting to say the least that they can get by treating people this way and thinking it is appropriate to 
handle business in such a deceitful manner. Your full cooperation and assistance is appreciated.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/11/2018

william almand
2639 oakwood dr
Largo, FL, 33771

Pinellas
Phone: (727) 631-7723
Email: walmand@tampabay.rr.com

Name/Firm/Company: liki tiki village at diamond resorts
Subject/Category: hotel resort fees
Street Address: 17777 bali blvd
City: Winter Garden, FL 34787 Orange
Phone: (407) 239-5000
Date of Transaction: 06/10/2018
Amount Paid: 89.42

Questions/Comments:
hotel resort fees are misleading and not included in the advertised rates of florida hotels. these fees can 
be in the hundreds of dollars and you get this bill at check in. So, when you book a florida hotel you really 
have no idea what you are going to be charged unless you read all the little print. This is a profit center for 
hotels that florida should make them include in the rate. A great deal on a $90 hotel room suddenly is not 
that great a $110. It is stupid that florida allows this. Maybe publix should have a fee that they add on after 
you get done buying your groceries.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/20/2018

Robert McCoy
152 Derwent Lane NW
Huntsville, AL, 35810

Phone: (256) 213-6878
Email: rlmccoy2@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Being charged for NOT allowing company to debt from my checking account
Street Address: 10600 W Charleston Blvd,
City: Las Vegas, , NV 89135
Phone: (877) 787-0906
Website: 
https://www.diamondresorts.com/contact-us?msclkid=5f63aa7d77251368de62f107a2f9b9da&utm_sourc
e=bing&utm_medium=cpc&utm_campaign=Diamond%20-%20Corporate&utm_term=%2Bdiamond%20%
2Bresorts%20%2Binternational%20%2Bcorporate%20%2Boffice&utm_content=Diamond%20Corporate
Date of Transaction: 11/17/2017
Amount Paid: 254.00

Questions/Comments:
I upgraded my account in November 2017, well my new mortgage payments were not to start until 
January of 2018 but I started making the payments in Dec 2017 every other week. Then around Feb 
2018, DRI debit from my checking account and I found out they were notified that I NEVER gave them 
permission to debit my account and that my bank had send my half of my mortgage payments since the 
date I bought into their timeshare this way I will pay off the mortgage ahead of schedule. Well with the 
past 5 months DRI and I have been is dispute over the fact they started charging me late fee because I 
refuse to allow them to debit my account when they want. I have the right of having my bank pay half of 
my mortgage every other week just like my home mortgage as long as I do not miss a payment which I 
never had. I have filed several complaint with the BBB to correct this issue but DRI refuses to even 
acknowledge that my payments are ahead schedule. They are stealing from my payments the late fees 
for their illegal act of charging me for not using their system. I need help related to this issue. For I have 
copy of my complaints to the BBB as to DRI billing practice and their response back.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/17/2018

Sheilah Brust
18 Westcott Rd
Troy, NY, 12182

Phone: (518) 235-1123
Email: sbrust@nycap.rr.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Up sale, White Collar Crime, Financal Elder Abuse
Street Address: 400 North Atlantic Blvd
City: Daytona Beach, FL 32118 Volusia
Phone: (386) 255-0251
Website: diamondresorts.com
Date of Transaction: 02/04/2017
Amount Paid: 55,989.00

Questions/Comments:
Thomas Brust, 71
Sheilah Brust, 68
New York State Home 518 235 1123
Cell 518 265 3521 15,000 sold by fraud by Brad Leslie at the Daytona Beach Regency 
Contract 1770321
Purchase price: $55,989
Down Payment: $26,000 Barclay Card
DRI Loan: approximately $30,000 @ 11.99% for 121 months
Salesperson:  Brad Leslie    
February 4, 2017
Maintenance fee: $2621 Member Number: 9-256675
I had sent a complaint in the mail to you and it was delivered to you on April 5, 2018 and have not heard 
anything. In 2010 we had traded in our deeded timeshare into non-deeded Diamond vacation points and 
over the years  had accumulated 50,000 points, enough to become Platinum Diamond members. We had 
hoped to leave something nice for our children and grandchildren. After experiencing fraudulent bait and 
switch tactics, we don't have enough money to travel. It is this last contract for 15000 points $55,989, 
fraudulently sold by Brad Leslie that needs to be canceled. As Diamond Platinum members with 50,000 
points and annual maintenance fees of $8631 we went into an “update” meeting on February 4, 2017, 
which turned out to be an “upsell”. Our salesperson, Brad Leslie, said there were big changes due to 
Apollo owning Diamond Resorts. Brad said he had just learned about a new program in while training in 
Orlando. Brad started by explaining that over ten years our maintenance fees would multiply tenfold to 
$86,310. But with this new program we could get 15,000 additional points for a total of 65000 points. And 
further, DRI would give us another 65,000, now totaling 130,000 points, to use towards maintenance fees 
and travel. We were clear with him that we wanted to be able to cover maintenance fees with these 
points. This was the plan that was easy to understand: • 50,000 points we owned and with the new 
purchase of 15000 totaled 65,000. Diamond would double this to 130,000. • Each year, Diamond 
would redeem 8,000 of these points at $.10 each for $8,000 to use for maintenance fees (via check or 
reloadable debit card) and we would have 50,000 for traveling. He also told us that we would only owe the 
$2621 maintenance fees on the new 15,000 points if we used them; these new points would be in the 
background of our account. Brad originally said the double points (65,000) would appear on a split screen 
on our dashboard. In May, 2017 when we met again he told us they were still working on the split screen. 
Here is what actually happened after he closed the sale: • Even though we didn’t use the new 
15,000 points we were billed for the maintenance fees! Brad told us to pay and that he would arrange for 
reimbursement. After contacting Brad a second time we did receive a Diamond check around March, 
2017 for about $2,621 overnight. • In 2017 after the sale our account showed we only owned 50,000 
points but later it showed 65,000 points. So it seems these 15,000 points were no longer “in the 



background”. And so, we received a maintenance fee bill for 2018 in the amount of $11,263.85 for 65,000 
points
• As to doubling the 65,000 points Brad later told us he did not mean we would get them outright 
but that if we would book our travel through Valued Getaways and we would only need half the points for 
a reservation with them--and if a reservation was 6,000 points we would use 3,000. He provided these 
instructions: Access “Travel Advantages” to book a hotel, but make sure it is a refundable one. You pay 
for it and you tell them how many points to use and then they will send you a check for that amount of 
money. Then you call and cancel the reservation. “I can’t tell you that you can use the check to pay for the 
maintenance fees but it is your check so you can do what you want with it,” Brad explained. We were also 
lied to as to payment for the points. The down payment of $26,000 was charged to two Barclay Cards that 
were opened in our names. However, Brad told us we would be able to transfer the $26,000 credit card 
charge to our $30,000 loan so that we could deduct the interest on the full amount of the purchase. We 
have since learned that the 1099s being issued by Diamond clearly state timeshare mortgage interest is 
only deductible on deeded properties. I have sent document to your office and they were received April 5, 
2018. These are other complaint #from others:  CC18-003476, CC2018013087, AND there will be more to 
add soon.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/05/2018

Ara and Margarita Boyajian
4533 Vista Del Monte Ave. Unit 210
Sherman Oaks, CA, 91403

Phone: (818) 849-6471
Email: mboyajian09@gmail.com

Name/Firm/Company: Diamond Resorts - Villas at Polo Towers
Subject/Category: Timeshare Complaint
Street Address: PO Box 8526
City: Coral Springs, FL 33075 Broward
Date of Transaction: 06/12/2012
Amount Paid: 15500.00

Questions/Comments:
Years ago I along with my wife, Margarita, were pressured into buying a timeshare. We are now stuck 
with high maintenance fees and costs, that just keep going up every year. I have recently had open heart 
surgery which resulted in the loss of my leg. I can no longer travel due to my health and mobility 
problems. We are finding it difficult to pay our medical expenses, while continuing to pay timeshare costs. 
We also recently lost our only son to Primary Sclerosing Cholangitis. We are burdened with a great deal 
of emotional and economic stress. We cannot afford this timeshare. When we purchased the timeshare, 
we were told that the fees and costs would not go up. We were also told we could get out of the timeshare 
at any time. We are trapped by this timeshare, we cannot sell it, we cannot give it away. We are forced to 
pay thousands for something we cannot even use.! Please help us!



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/19/2018

Terri DiPietro
8409 Tahiti Road
Fort Myers, FL, 33967

Lee
Phone: (860) 918-0455
Email: terri.dipietro@midhosp.org

Name/Firm/Company: Diamond Resorts International Byrant Spanish Cove
Subject/Category: Foreclosure without notice
Street Address: 13875 FL-535
City: Orlando, FL 32821 Orange
Phone: (407) 239-4222

Questions/Comments:
My 90 year old mother-in-law has owned this timeshare since 1987. She has paid the maintence fee for 
31 years. in December of 2017 I paid the fee via charge card. I do not have the bill with confirmation any 
longer and I did not check my bill to be sure it went through. Diamond had changed the address to send 
the bill as they claim they received mail return to sender. No other efforts were made to contact my 
mother-in-law. They were sending the foreclosure information to the address in Miami that they admit they 
changed. We thought we were in good standing until we received a call from the Diamond Reservation 
Dept on 10/16/18  that we had not banked our 2018 week and they notified my mother-in-law the property 
was in foreclose. She called me that evening and I called on 10/17/18. I offered to pay and was told it was 
already auctioned. I asked why the reservation department was able to contact us by phone but the 
foreclosure department could not. I spoke with 4 different staff. Each said that the foreclosure department 
had followed their legal obligation. The offered no proof that they had received a return to send on a 
subsequent bill and why they never called to notify her that the account was delinquent and in foreclosure. 
Any direction on how to pursue this injustice would be greatly appreciated. I am Josephine's 
daughter-in-law -terri dipietro 860-918-0455



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/19/2018

William Dugan
1900 COPPERSTONE DRIVE APT C
Fleming Islandf, FL, 32003

Phone: (904) 236-2359
Email: wrdugan@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare sales practices
Street Address: 8415 South Park Circle Building 400
City: Orlando, FL 32819 Orange
Phone: (407) 226-9677
Website: Tom.Savino@diamondresorts.com
Date of Transaction: 10/14/2017
Amount Paid: $29,100

Questions/Comments:
Prior to 10/14/17 we already owned 100,000 points in Diamond for which we had gladly paid approx. 
$300,000. On 10/14/17, Raphael Cabrera told us:  We could redeem our points at a rate of $0.30 per 
point for CASH. He also told us that our points would be valued at DOUBLE their stated value ANYTIME 
when used to create reservations due to our status within Diamond. We believed his assertions and 
purchased an additional 50,000 points for $145,500. We made the purchase because the additional 
50,000 points made very good sense to us. We left the sales presentation feeling very good about our 
new relation with Diamond. When we asked Raphael to put his claims in writing, we were informed that 
our request was beyond the 10 day window for cancellation. We have been talking to Diamond but they 
will not cancel this contract even though the contract was misrepresented to us. We are very familiar with 
Diamond's product. Our understanding about what we were told by Raphael is clear and makes sense. 
What Raphael told  are, however, complete LIES. Raphael told us the new "Facts" about Diamond 
knowing they were total lies. We could have never made up the "Facts" given us by Raphael. We are 
aware of the 12/23/2016 $800,000 settlement against Diamond in the state of Arizona. I feel certain that 
there are numerous complaints already against Diamond in Florida. We ask that Florida pursue Diamond 
for misleading oral and deceptive sales practices as was done in Arizona. We have a HUGE amount of 
data to provide about the operations of Diamond and will gladly devote all our time to punishing Diamond. 
Diamond has now stolen our 100,000 points and the $300,000 we paid for them and is still trying to force 
us to pay the balance on the $145,500 purchase from 10-14-17. Some officials at Diamond KNOW our 
story of what Raphael did to us is TRUE, but they are unwilling to act ethically and void our sale. We hope 
we can work with your office soon.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/04/2018

Gwyn Roberson-McBride
3408 Yankee Hall Road
Greenville, NC, 27834

Phone: (910) 977-5537
Email: gwynr1@gmail.com

Name/Firm/Company: Diamond Resort/Mystic Bay
Subject/Category: Timeshare Fraud
Street Address: 7600 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola
Phone: (407) 226-9649
Website: www.diamondresorts.com
Date of Transaction: 08/13/2017
Amount Paid: 76,000.00

Questions/Comments:
We are active duty military dependents. We were tricked into a timeshare with the ol' bait and switch. We 
were given a Purchaser's Understanding and Agreement but it does not contain the pertinent information 
needed to make an informed decision. We were told we were purchasing a sufficient number of points for 
our family of 7 to vacation nicely at least once a year. Our whole family was present and held captive for 
over 6 hours with no meal. Our family includes 5 children under the age of 15. Our life savings has been 
stolen. We are no longer able to financially send our oldest child to the private school he needs. We were 
defrauded yet another time at our mandatory update meeting on January 15, 2018. At this point we still 
did not know we could not take a family vacation with the amount of points we purchased. Our 
salesperson in January informed us. Clearly a white collar financial crime has been committed. If we have 
been told we have enough points and have NOT been given actual data or facts to determine differently 
until 6 months later we have knowingly been defrauded out of our money and we still do not have points 
to vacation with our family. We have filed with Nevada, North Carolina and now Florida. I will be more 
than happy to give you more information on how we were defrauded in written statements. I have tried to 
contact our sales associates several time only to find all the numbers on their business cards are no 
longer in service.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/02/2018

Andrew Sarangan
425 Teakwood Lane
Springboro, OH, 45066

Phone: (937) 830-1610
Email: asarangan@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Time share purchase cancellation
Street Address: 8651 Treasure Cay Ln
City: Orlando, FL 32836 Orange
Phone: (800) 438-2929
Date of Transaction: 12/27/2017
Amount Paid: 3995.00

Questions/Comments:
This is a timeshare membership sale, which was based on false information and blatant lies, and we were 
rushed through signing the contract. While we are signing, they distract and talk about each item on the 
contract, but are actually providing contradictory information to what is really on the contract. They also 
withhold membership information (such as what these points will buy, expiry dates of the points, where 
they can be used, access to booking website, and booking directory) for two weeks, which I believe is to 
intentionally circumvent the Florida Statute on timeshare cancellations. Luckily, we sent our cancellation 
notice signed and notarized on January 2 2018 (which is within the 10-day cancellation window specified 
in the contract). We sent two copies, one by Fedex and another by US priority mail. However, I am 
skeptical that they would honor it given their fraudulent behavior in the past, and the online reviews I have 
seen. I am filing this complaint as additional evidence of my wish to cancel within the 10-day period, and if 
they challenge me that they never received my cancellation notice, I would at least be able to point to this 
complaint filed with the Attorney General's office. Nevertheless, this business has to be investigated for 
attempting to circumvent the FL statute on purchase cancellations by intentionally withholding information 
for two weeks.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/25/2018

Scott Netland
2979 Majestic St.
Lincoln, ND, 58504

Phone: (701) 403-2142
Email: sjnetland@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
Street Address: 10600 West Charleston Blvd
City: Las Vegas, NV 89135
Date of Transaction: 03/05/2018
Amount Paid: 4500

Questions/Comments:
We have contacted the company (several times) about canceling the timeshare purchase made in March 
of this year. On June 20, 2018, we sent a certified letter, an email, a copy of the letter, and a fax indicating 
that we wanted to cancel our contract. We got no response to any of them. On Monday June 25, we 
called and spoke with Keisha about our desire to cancel, and she told us it was NOT an option. We asked 
her a couple of pointed questions. 1. Is it true that DRI will be going public, thus increasing our fees and 
raising the cost of points? She stated that DRI would never go public. 2. The sales reps told us that we 
had to purchase additional points in order to have the option of putting the timeshare in a trust in to 
transfer it to our children. She stated that was untrue. She told us the salesmen had given us false 
information. Since the sale was fraught with lies and “false information”, tell us why we would be in a hurry 
to keep it. Above are only two examples of the lies the salesmen told us. We were excited to make an 
investment in our family’s future vacations. The sales presentation was supposed to last 90 minutes but 
dragged on for six hours. Everything sounded the same after this long. The sales reps would give us 
some information and/or an offer and then leave the table for about 20 minutes. They went to a different 
part of the room and we saw them staring at us while we talked and thought the information over. They 
did this again and again until we were so exhausted and confused that we just gave in. We had no 
intentions of buying a timeshare. We were curious about how it worked and talked about maybe someday. 
Becci sat down with us and she talked to us about the benefits of a timeshare. Her first offer was 
incredibly expensive and we told her there was no way we would consider it. She brought over two more 
offers and left alone to talk about them, staring at us all the while from across the room, as mentioned 
above. The “Orientation” in Las Vegas in June was more of the same. This time the meeting was 
supposed to last 120 minutes and the same methods were used, namely giving us information, leaving us 
to talk it over, and staring from across the room. We had had enough of this game and told Andrew to tell 
us what he was going to tell us so we could leave. He told us the DRI was going public and our 
maintenance fees were going up 24%. He told us that our current contract wouldn’t have enough points 
for one trip. He brought up the issue of the trust again. Then he told us he was going to open another 
Barclaycard. He wanted us to sign a new contract and told us our payments would increase more than 
$600. Absolutely not! The sales reps lied about several things are we have said and Keisha confirmed 
that. They deceived us and intimidated us and manipulated us and coerced us into making this purchase. 
They used high-pressure sales tactics to get us to sign. Even the associates cannot agree with each other 
(ie the company going public or not) and who knows what other conflicting and false information they 
gave us which we haven’t uncovered yet. It is clear that these people will say anything and everything 
they think you want to hear in order to land the sale.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/03/2019

Sheilah Brust
18 Westcott Road
Troy, New York, 12182

Phone: 518-235-1123; 518-265-3521
Email: Sheilahbrust@yahoo.com

Name/Firm/Company: Diamond Resorts
Subject/Category: 195225-1-Delray Beach-4934-Sheilah Brust vs Diamond Resorts
Street Address: 265 Main Street
City: Troy, New York 12182
Date of Transaction: 01/20/2018
Amount Paid: $18,000.00

Questions/Comments:
For Office of Florida Attorney General - Request for Assistance (RFA) is 
attached for State Case Number 195225 On OAG List =   NOT ON OAG LIST
OAG Case Number from OAG List = Signature =   Signed Form in Case File
Sleuth Recording this Complaint =   Carol Seniors vs Crime Case Information: Timestamp =   Thu Oct 03 
2019 10:54:22 GMT-0400 (EDT)
SvC Region =   1
SvC Office =   Delray Beach
SvC Office Email =   DelrayBeach@svcproject.org
SvC Office Case Number =   4934 Seniors vs Crime Account that entered this RFA Email Address =   
delraybeach.manager@svcproject.org
 - 195225-1-Delray Beach-4934-Sheilah Brust vs Diamond Resorts.pdf



 

 Request for Assistance (RFA) 
 Region 1     Delray Beach Office 

                          Sheilah Brust    VS  Diamond Resorts 
Date of Complaint: October 03, 2019 State Case Ref#   195225 Office Case #     4934 
DISPOSITION                              Close Code:  Status:  
Date Case Closed:     Realized Gain$$:  Money Recovery$$: 

                                                                               Add’l  Info:    NOT ON OAG LIST                     OAG Case#:  

 Complainant's Name:      Sheilah Brust 

 FL Address - Street:   
 FL City:  
 Non-Florida Address - Street:      18 Westcott Rd.   
 City:   Troy                      State:      NY New York 
 Zip Code:    12182    Country:   USA 
 Preferred phone:    518-235-1123         Preferred Email:     sheilahbrust@yahoo.com 
 Other Phone:      518-265-3521       Other Email:   
 Preferred Contact Method:                    Preferred Phone   
 Military Status:  Not Applicable             Age Range:  70-79                   Gender:     Female 

 Complaint Against Business Name and Owner:     Diamond Resorts 
 Owner(s) or Manager:     John Doe 
 Address Street/City/State/Zip:   265 Main St., Troy 
 Telephone(s):                 518-265-3521 
 Date of Incident: January 20, 2018     Estimated Loss $ :  18000    Payment Method:  Credit Card 
 Copy of Contract in File:     No     Copy of Payment In File:   No 
 Agreement Location/Jurisdiction:    18 Westcott Rd., Troy 
 Reason(s) for Complaint:  She was supposed to receive points for resort. It never materalized. 
 Supporting Documents:  Report of complaint from Attorney Generals office. 
 Desired Resolution?     Wants her points credited. 
 Signature of Complainant:    Signed Form in Case File                 Date of Signature:   available in office file 

BACKGROUND RESEARCH  

 CCIC  5Yr Case History   _______   cases          CCIC Archive:      ________         cases 
Better Business Bureau:   _______   complaints   
FL Dept of Agriculture - Div of Consumer Services:  _______________ complaints 
FL Dept of State - Division of Corporations - Is company or LLC listed as Active?:         NO                YES             (circle one) 
On OAG List ?     NOT ON OAG LIST      OAG Case Number  

Report Taken By:  Carol   Entry Timestamp: Thu Oct 03 2019 10:54:22 GMT-0400 (EDT)  Entry By Account:  delraybeach.manager@svcproject.org 

Senior vs Crime Office Note:  Working on it. 
The Seniors Vs Crime Project does not offer or provide legal services or legal representatives. Any response is not legal advice, is not a definite statement of the law, and is                               
not a complete analysis of this area of inquiry. The Seniors Vs Crime Project is required to adhere to the same public records laws as state agencies. [190425]  

 

.:,t.TO~ 

1:" \ .--------------, [~ · l Seniors vs Crime 



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/30/2019

Rosalie Henry
6555 Broadway apt 2h
Bronx, NY, 10471

Phone: (347) 276-4567
Email: henryrosalie@yahoo.com

Name/Firm/Company: Diamond Resorts; Resort Release; TFDB Law Office
Subject/Category: COmpany failed to keep promised made by their representative
Street Address: 13875 State Road 535
City: Orlando, FL 32821, Orange
Phone: 1.407.239.4222 
Website: www.diamondresort.com
Date of Transaction: 06/17/2018
Amount Paid: 900 a month pd over $3000

Questions/Comments:
This all started in 2017 when I went to Las Vegas. I fell for the lies of Lies there but on June 17, 2018, I 
used the promotional stay by Diamond Resort. Prior to this visit I was told that I all I needed to do was 
stay for 90 mins and then walk away. What happened was the total opposite. I was there from 12:30 to 
5:30 pm the representative Hector who would not allow me to leave until I agreed to his deal. Also, he told 
me that I had 45 days to make my decision and if I did not want it and called within the 45 days that I 
would return to my original contract. What happened was not so when I called the auditor Sandra Cohen 
who is the person you see prior to leaving about the deal and that Hector stated I have 45 days to review 
and cancel if I could not afford it. She ignored me for 2 weeks and then sent me to speak to their Director 
of Sales, a very nasty man who after I stated I could not afford it and wanted to return to the original told 
me I had 10 days. I asked why I was not told that after I spoke to him there, Ms. Cohen and their sale 
representative Hector. He did not respond and hung up on me. After I called back he refused to speak to 
me and sent me off to someone else. I found some attorney from Resort Release who referred me to 
TFDB Law office and charged me $9000 at (800) 201-4276 x7009 which I did not have to get rid of this 
Diamond resort thing. But now they are filing for bankruptcy which I found out weeks after it was done on 
May 31st. I cannot afford Diamond Resort $900 a month deal and have not used their facilities or even 
attempted to do so. I have tried several times to get rid of it but no one at Diamond Resort will assist it is 
like they are into destroying people's lives instead of just accepting the fact that someone cannot afford 
things and honor what was stated by Hector their representatives. I was hoping that the case would have 
gone to arbitration and all the lies stated by Diamond resort would be sorted out and gone. But with the 
attorney now filing bankruptcy I am not sure what else to do. I want them to release me from the contract 
and leave me alone. Please help, I can't afford to use my credit card to pay another attorney[I am still 
paying for this one] and pay Diamond resort and all my other debts. Please help me. I have paid Diamond 
over $3000 for a timeshare I have never used and cannot afford. When I bought it first it was affordable it 
was $331 a month but at $900 a month, I cannot afford it and want out of it. First I asked to go back to the 
original and that was ignored. I want out of it.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/18/2019

Dale Lee
384 W. Bloomington Dr.
Meridian, ID, 83642

Phone: (208) 884-2005
Email: alanlee1608@cableone.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: Recend Timeshare Contract
Street Address: 7600 Mystic Dunes Ln.
City: Celebration, FL 34747 Osceola
Phone: (407) 396-1311
Website: diamond resorts.com
Date of Transaction: 06/13/2019
Amount Paid: 2,950.00

Questions/Comments:
On 6-13-19 I purchased a vacation club plan with Diamond Resorts. The presentation was at Mystic 
Dunes Resort in Celebration, FL. For various reasons I need to recend this agreement that I made with 
Diamond Resorts. What am I required to do to resolve this?



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/28/2019

Al Teerman
10143 Prairie Grass Dr
Zeeland, MI, 49464

Phone: (616) 291-4435
Email: ateerman@unionhomemortgage.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Want to get out of the time share
Street Address: 8317 Lake Bryan Beach Blvd
City: Orlando, FL 32821 Orange
Phone: (407) 238-2500
Website: diamond resorts international
Amount Paid: 387.73

Questions/Comments:
we have been members of Diamond Resorts since March 9 , 2000. the maintenance fees have climbed 
about 5% per year since we bought in and now the cost is almost $5000.00 per year to stay in. Can't 
afford now anymore. Want out and they tell me that I need this years maintenance fees caught up before 
they will consider let us out for another fee. On October 14, 2013 we were at a  Diamond Resort in 
Branson, Mo and they told us at that time that a buy back program was being worked on for the US and 
that it was already in place in Europe and would be coming soon to the US but we needed to have a 
minimum of 25,000 pts in the system in order for the buy back to work and we were at 21,000 pts at the 
time so we bought 4,000 more points for $12,894.00 and found out soon after that the buy back program 
was not coming to the US. We have been mislead, and lied to many times and we want out. PLEASE 
HELP! Thanks Al



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/14/2019

Janet Nelson
4496 Outlook Drive
Brooklyn, OH, 44144

Phone: 12163519247
Email: minijan1947@gmail.com

Name/Firm/Company: Diamond Resort
Subject/Category: Diamond resorts and time share adventures
City: Orlando Florida, OH 44144
Date of Transaction: 02/01/2009
Amount Paid: 10000. ?

Questions/Comments:
My daughter purchased a time share after which we went home and she ended getting a divorce.She 
lives paycheck to paycheck. I made all the payments on this never used it. I paid timeshare adventures to 
sell this which never got any response but they take my money. Now timeshare is paid. And they said I 
can give back but that will cost another 800.00. Can you help.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/11/2019

HEATHER SELLERS
4712 MANDAVILLA WAY
Apex, NC, 

Phone: (919) 815-7134
Email: hkdsellers@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Time Share Company
Street Address: 10600 W. Charleston Blvd. Las Vegas, NV 89135
City: Las Vegas, NV 89135
Amount Paid: $100,000 +/-

Questions/Comments:
We have a time share with Diamond Resorts and we have the same complaints that have been filed 
against this time share company that have been filed against them in Las Vegas in the Case 
2:18-cv-00247 filed February 9, 2018 in United States District Court, District of Nevada Wolf Haldenstein 
Adler Freeman & Herz LLP Albright, Stoddard Warnick & Albright Plaintiffs:  Joseph M Dropp, Mary E 
Dropp, Robert Levine, Susan Levine, and Kaarina Pakka, Individually and on Behalf of All others similarly 
situated
v. Diamond Resorts International, Inc.;. However, our time share property is in FL and I was told that if we 
have a complaint we need to contact the attorney general in the state where we have the issue, which is 
FL. We have basically been the victim of the Diamond Resorts' scheme and we would love to get out of 
this contract with them and try to recoup our money if possible. Please advise if this is something that you 
could help with? https://clainternational.ae/2018/02/14/lawsuit-filed-against-diamond-resorts/



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/25/2019

Chuck Smith
825 Olde Farm Court
Vandalia, OH, 45377

Email: bikeohio@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Senior Harrassment
Street Address: P.O. Box 8526
City: Coral Springs, FL 33075-8526 Broward

Questions/Comments:
Diamond Resorts has been presistently harrassing myself and my wife to attempt to collect an erroneous 
bill. I am 68 and my wife Christy is 64. This harrassment by Diamond Resorts is not good for our health.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/16/2019

Kevin Fry
7113 riddle rd
Lockport, NY, 14094

Phone: (716) 425-8691
Email: Ksf5963@gmail.com

Name/Firm/Company: Diamond resorts
Subject/Category: Lying,misleading sales tactics. Predatory lending senoir citizen abuse
Street Address: 7600 mystic dunes
City: Celebration, FL 34747 Osceola
Date of Transaction: 10/20/2018
Amount Paid: 9804.00

Questions/Comments:
My wife and I were  lied and mislead to by diamond resorts. I'm over 55 and my wife is 60.these people 
are ruining our lives financially ,physically and mentally.they lied about the time share that they sold 
us.then they say well you  signed the document.they say what the sales rep sold to you  verbally, doesn't 
count now that the contract was signed. Well we didn't know that diamond sells you a package deal and 
they fool you  into signing something different than agreed to earlier.diamond resort and Barclays credit 
card are both in violation of predatory lending also.this loan from diamond and the charge to Barclays for 
$9,804.00 should never been approved on our credit history.we also paid $2900.00 to a time exit co to 
help us.we would like all this returned to us  and to terminate this timeshare from diamond resorts.2018 
maintenance. Fee $2957.00,down payment $5168.00 first monthly payment $679.16,timeshare exit 
$2900.00.we didn't receive one cent in goods or services from diamond. They called us to go to Florida to 
get ripped off  we did not ask for this.during the signing process I ask what we were signing  and they 
didn't tell us. At this time once ask they should have told us. Thank you. Kevin & Linda fry



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/15/2019

Arbutus Persinger
153 Cottage Village Ln
Lewisburg, WV, 24901-1671

Email: arbutuspersinger@yahoo.com

Name/Firm/Company: International Diamond Resorts
Subject/Category: Different Statements From Different Team Members
Street Address: 10600W Charleston Blvd
City: Las Vegas, NV 89135

Questions/Comments:
Dear Madam, I am writing to you about a concern that I have, and this is what it is, Diamond Resorts have 
acquired Amber Vacation Club (formerly Alhambra Villas Condominium Association, Inc. I learned this fall 
that  Diamond had bought Amber Vacation Club, and was told if I could not pay the annual fee, I could opt 
out. I was also told by some one, whom I thought was one of their team members that this fee over $718 
was unreasonable, and they would see if something could be done about it. Evidently, that did not 
happen. My husband passed away, and for that reason my income is decreased tremendously, and I 
can't keep on paying this huge fee of over $718.00 each year. I called Diamond Resort numerous times to 
try to get to their so called transition dept. I finally did on Jan. 7th. The team member told me there was a 
trade-in dept. I was transferred to that team member and then I was transferred to another team member 
(via telephone) and was told that Diamond Resorts did not do trade-ins of
deeded ownership weeks. The last time I spoke to one of their team members, I was also told they would 
not opt out weeks for owners from the former Amber Vacation Club owners. Could this also be true of 
trade-ins? If they do have these options at their resorts, then why not for the former Amber Vacation Club 
owners, which they have acquired? The same rules should apply to all of the resorts they own and now 
are purchasing. I feel they are giving me the shove-off. As I stated before, I was transferred from one dept 
to another, from one team member to another, and each team member say a different thing. Would you 
please research this situation and let me know what options I have about this? If that annual fee of over 
718 dollars can be reduced within a reasonable amount or if I can opt out. If I can opt out, this is what I 
would like to do. I shall be looking forward to hear from you. Thank you so much in advance. Sincerely, 
Arbutus Persinger Vacation Club,which



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/12/2019

Jeffrey Brett
411 Walnut Street #3916
Green Cove Springs, FL, 32043

Clay
Email: jkcfbrett@yahoo.com

Name/Firm/Company: Diamond Resort
Subject/Category: Timeshare exit
Street Address: 10600 W. Charleston Blvd.
City: Laas Vegas, NV 89135

Questions/Comments:
We have owned a timeshare in VA Beach, VA since 1991. I am 67 and no longer use or want the 
timeshare. Diamond Resort wants me to pay them $1000 to give it back to them. It is a deeded week, and 
the annual maintenance fee is about $850. I want to ask if there is any information or assistance you 
might provide for me to simply give the timeshare back without any payment from me.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/18/2019

Marie Crano
13606 West Lake Rd
Vermilion, OH, 44089

Phone: (440) 760-6877
Email: mefaltay@hotmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: elder abuse/fraud/scam
Website: diamondresorts.com
Date of Transaction: 11/17/2019
Amount Paid: $349 plus over $4000

Questions/Comments:
My husband, John Faltay, and I, Marie Faltay, own a timeshare at Diamond Resorts. It is paid off 
completely. Our yearly maintenance fee is $2986.75. During our Florida vacation on November 15-25, 
2019, we attended an update meeting. After the meeting, we were taken to an office where a 
representative suggested we pay our maintenance fees monthly. He asked for our bank account routing 
numbers and also suggested that we freeze our points to make it more affordable if we wanted to sell our 
timeshare. For $349, he had us sign a paper for a two year freeze for our points. We charged this to our 
Discover credit card. He handed us a packet of papers and we got back to our vacation. On Dec 11 2019, 
we looked at our Dimond Resorts information on line. We noticed that a Sampler Vacation was billed to us 
for $3995 plus $12.99 per interest to be paid over a 4 year period ($173.32/month) = $4000 plus interest. 
We immediately looked at the packet that was given to us at our meeting in Florida. Inside was a contract 
that we never saw or signed. Our signatures were computer generated. We consider this quite fraudulent 
and illegal. We called Diamond Resorts and the people we talked to would not consider our position in the 
matter. We already have 30,000 points for the upcoming year. We are 73 and 75 years old. We do NOT 
travel very much. We would never have agreed to buy a Sampler Vacation. We have been scammed.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/29/2019

George & Mary Aughenbaugh
3035 Moss Valley Pl
Winter Park, FL, 32792

Orange
Phone: (407) 657-4470
Email: marygeoa@aol.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshare company
Street Address: 10600 W. Charleston Blvd.
City: Las Vegas, NV 89135
Phone: (407) 226-9677
Website: https://www.diamondresorts.com/
Date of Transaction: 05/27/2019
Amount Paid: $36,000

Questions/Comments:
We previously had a timeshare with Club Navigo, Orlando, FL, for week 52 at resort Liki Tiki in Winter 
Garden, FL, which we had a Deed for. We had never had any complaints with the company or the resort, 
we were very happy with the setup and used it regularly. Diamond Resorts contacted us by phone to 
come to a meeting at Mystic Dunes in Kissimmee on 10/19/2014 regarding Liki Tiki property (Club 
Navigo). They explained that Club Navigo had filed bankruptcy and Diamond Resorts had bought the 
company. We were told we would have to convert to Diamond Resorts points or we could possibly be 
faced with having to pay part of Club Navigo’s debit because we were deed holders. We were pressured 
to purchase point’s above and beyond what our deeded timeshare was worth. We sign a contract owing 
more money even though our week for Liki Tiki's deed was paid off, but it didn't convert to the equivalent 
of the Silver membership for Diamond Resorts. The new contract was in the amount of $21,330 plus we 
had to sign over our deed to Diamond Resorts. Then in October of 2016, Diamond contacted us to come 
to a meeting at a local hotel for dinner and to update us on “What was new at Diamond”. So on 
10/29/2016, they talked with us about the benefits of upgrading to Gold or Platinum level. We kept saying 
no and they kept trying to figure out some way to sweeten the deal for us. The salesman ended up having 
another person come out to talk with us, who said he was an “analyst” and not a sells person, to try to 
close the deal with us. The analyst said he would waive the down payment on the contract if we would 
sign that night. This happened after 4+ hours of talking with them. We didn't realize that he didn't honor 
that deal with us, until we started getting credit card bills from Barclay card company, for the down 
payment of $6,500. Then we had to make monthly payments on the new credit card, in addition to the 
mortgage that we were also responsible for. On top of all this the yearly maintenance fees also increased 
to $5,400, due to a new level of membership (Gold). We ended up paying off everything in order to save 
on interest, we used most of our savings to do this in December 2016 in the amount of $47,305.05 which 
included the contract for the Silver points previously purchased in 2014 and the new contract for the Gold 
points in 2016. This year we took a long weekend in Daytona at a Diamond property, over the Memorial 
day weekend, to utilize some of our points. On 5/27/2019 we went to a meeting to see what we could do 
to get rid of our membership or to set up maintenance payments on a monthly payment plan since it is a 
hardship to pay it in a lump sum. We met with the sales manager Brandon Haynes, of the Hyatt Resort, 
who passed us off to one of their top salesman, Brad Lesley. The salesman asked about our experience 
with the timeshare. Mary told him about how frustrated we were because of how we had been conned into 
upgraded to Gold in 2016, as previously mention above. She told Brad that we'd really like to get rid of the 
timeshare. We expressed how difficult it is to make a large maintenance payment in December, because 
of our declining health and age (89 years old) along with us having to pay off the large mortgage on the 
Silver and Gold points, it has causing a financial hardship. Brad said he would do us a “favor” to make up 
for our bad experience with the last salesman and told us about the new point buyback program called the 
Redemption Program. However to be part of this program, we would need to be at a Platinum level and 



he would give us a temporary Platinum status so we would qualify. They offered us 5,000 points to bump 
us up to where we needed to be for that program. They ended up doing a bait and switch telling us that 
we qualified for 10,000 points, our daughter who was with us, asked if the cost was the same as the 5,000 
points and the finance guy said it was. They said that George was approved for $11,000 to finance and 
Mary was approved for $12,000 to finance. How they explained the financing was very convoluted, we 
understood that we would have to put a portion of the amount on one financing for George and the 
remainder on the other financing for Mary, for a total of $13,000. We did not realize that was not correct, 
that it was a credit card with Barclay Card once again. We really didn't understand what we were signing 
up for and all together we signed a contract for $36,000. It went on two Diamond Resort credit cards, 
managed by Barclay, for a total down payment of $23,000 which we are making monthly payments on. 
Along with that we are making monthly auto withdrawn payments for $215.30 from our checking account 
for the remaining mortgage balance of $13,000, plus $750 in closing cost. In addition to all of that, our 
maintenance fees increased by $1,713. The whole process was very confusing to all of us including our 
daughter. When we signed the contract they took us to a different room away from our daughter and said 
that she could not be there when we signed. Later on that week Mary called and talked to Brandon 
Haynes asking if the total monthly payment of $215.30 was all we had to pay and he said yes, yet we 
have to also pay Barclay and still need to pay the $1,713 for the increased maintenance fees. During this 
meeting it was never mentioned that they have an exit program, the Transition program, for those who 
need to exit their timeshare. Nor, did they say that we had so many days to cancel the contract if we 
chose to do so. Approximately 2 weeks later we started getting the credit card statements and we 
attempted to call Regional Vice President of Sales, Tom Savinio, tom.savinio@diamondresorts.com, for 
assistance to void the contract since we felt we had been taken advantage of again. We reached his 
voicemail and left a message numerous times and he has yet to return our call. In July, we received a 
letter from Newton Transfer Group, who helps people exit their timeshare. Not knowing if this company 
might be a scam, we researched prior to meeting with them on Better Business Bureau and they have an 
A+ rating with a few complaints which were resolved. We signed a contract with them to help us exit the 
timeshare and paid them $21,491 that would cover the exit for the two contracts that were paid off and the 
attorney’s fees for the last mortgage for $36,000. Today we found out that Diamond Resorts has filed a 
suit against Newton Transfer Group and DC Capital Law, LLP that these companies are scamming 
Diamond’s members to help them exit their timeshares. We have no idea what to do or who to believe. 
How do we get our money back and timeshare exits? We are both veterans and are on a fixed income 
and had to charge the fee on a credit card for Newton Transfer Group/DC Capital Law, LLP. We thought 
we were doing the right thing by going this route but now we don’t know. Is there any way your office can 
advise us on this matter or help us recoup our money from Diamond Resorts and Newton Transfer 
Group/DC Capital Law, LLP and exit these timeshares? We will send a separate complaint regarding the 
Newton Transfer Group/DC Capital Law, LLP.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/01/2019

Germain Pellerin
51 Overlake Dr
Milton, VT, 05468

Phone: (802) 891-6761
Email: gjvpellerin@comcast.net

Name/Firm/Company: Diamond Resort International
Subject/Category: Time Share exit

Questions/Comments:
looking for information on lawsuits that Diamond Resort international says they are going after all 
Timeshare Exit firms to put them out of business or stop them from representing clients to get out of the 
time share contracts, they say that no one can get you out of the contract and you sign up for this and 
cannot get out of it. any information would be helpful, Thank You
Germain Pellerin



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/16/2019

David Kilpatrick
2 Westrobin Lane
Palm Coast, Florida, 32164

Flagler
Phone: 305-972-4402; 786-348-6640
Email: dkilpat@bellsouth.net

Name/Firm/Company: Diamond Resorts; US Collection Development LLC
Subject/Category: 195026-3-Flagler-373-David W Kilpatrick vs Diamond Resorts US Collection 
Development LLC
Street Address: 10600 West Charleston Boulevard
City: Las Vegas, Nevada 89135
Phone: (877) 374-2582
Date of Transaction: 04/02/2019
Amount Paid: $1500.00

Questions/Comments:
For Office of Florida Attorney General - Request for Assistance (RFA) is 
attached for State Case Number 195026 On OAG List =   NOT ON OAG LIST
OAG Case Number from OAG List = Signature =   Walk-in Signed Form in File
Sleuth Recording this Complaint =   jackie terry Seniors vs Crime Case Information: Timestamp =   Thu 
May 16 2019 12:45:05 GMT-0400 (EDT)
SvC Region =   3
SvC Office =   Flagler
SvC Office Email =   Flagler@svcproject.org
SvC Office Case Number =   373 Seniors vs Crime Account that entered this RFA Email Address =   
stjohns@svcproject.org
 - 195026-3-Flagler-373-David W Kilpatrick vs Diamond Resorts US Collection 
Development LLC.pdf



 

 Request for Assistance (RFA) 
 Region 3     Flagler Office 

                          David W Kilpatrick   VS  Diamond Resorts US Collection Development LLC 
Date of Complaint: May 16, 2019 State Case Ref#   195026 Office Case #     373 
DISPOSITION                              Close Code:  Status:  
Date Case Closed:     Realized Gain$$:  Money Recovery$$: 

                                                                               Add’l  Info:    NOT ON OAG LIST                     OAG Case#:  

 Complainant's Name:      David W Kilpatrick 

 FL Address - Street:     2 Westrobin Lane  
 FL City:                           Palm Coast, Fl 32164 
 Non-Florida Address - Street:     
 City:                         State:   
 Zip Code:        Country:  
 Preferred phone:    305-972-4402         Preferred Email:     dkilpat@bellsouth.net 
 Other Phone:      786-348-6640       Other Email:   
 Preferred Contact Method:                    Preferred Phone   
 Military Status:  Veteran             Age Range:  70-79                   Gender:     Male 

 Complaint Against Business Name and Owner:     Diamond Resorts US Collection Development LLC 
 Owner(s) or Manager:     unsure 
 Address Street/City/State/Zip:   10600 West Charleston Blvd, Las Vegas, NV 89135 
 Telephone(s):                 877-374-2582 
 Date of Incident: April 02, 2019     Estimated Loss $ :  1500    Payment Method:  Credit Card 
 Copy of Contract in File:     Yes     Copy of Payment In File:   Yes 
 Agreement Location/Jurisdiction:    Daytona, Fl 
 Reason(s) for Complaint:  Diamond failed to fulfill their commitments to us  
 Supporting Documents:  evidence of payment, contract, deferred payment agreement 
 Desired Resolution?     Do what they promised us - fulfill what the told us they would do  
 Signature of Complainant:    Walk-in Signed Form in File                 Date of Signature:   available in office file 

BACKGROUND RESEARCH  

 CCIC  5Yr Case History   _______   cases          CCIC Archive:      ________         cases 
Better Business Bureau:   _______   complaints   
FL Dept of Agriculture - Div of Consumer Services:  _______________ complaints 
FL Dept of State - Division of Corporations - Is company or LLC listed as Active?:         NO                YES             (circle one) 
On OAG List ?     NOT ON OAG LIST      OAG Case Number  

Report Taken By:  jackie terry   Entry Timestamp: Thu May 16 2019 12:45:05 GMT-0400 (EDT)  Entry By Account:  stjohns@svcproject.org 

Senior vs Crime Office Note:  initial down payment was by credit card and auto draft was set  up for remainder 
The Seniors Vs Crime Project does not offer or provide legal services or legal representatives. Any response is not legal advice, is not a definite statement of the law, and is                               
not a complete analysis of this area of inquiry. The Seniors Vs Crime Project is required to adhere to the same public records laws as state agencies. [190425]  

 

.:,t.TO~ 

1:" \ .--------------, [~ · l Seniors vs Crime 



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/22/2019

Sheilah Brust
18 Westcott Rd
Troy, NY, 12182

Phone: (518) 235-1123
Email: sbrust@nycap.rr.com

Name/Firm/Company: Diamond Resorts
Subject/Category: How to email your consumer protection committee
City: Daytona Beach, FL Volusia

Questions/Comments:
I want to contact your consumer protection committee as to fraud in timeshare sales to elderly. I have 
been in contact with DBPR many times about Diamond Resorts and at first they agreed with me then 
talked to the Diamond attorney and agreed with them. I do believe I have evidence To charge a developer 
with a violation of the Act. Mr. Kassoo said we must be able to prove that the sales agents deliberately 
and knowingly provided false and misleading information during the sales presentation. I do have that 
information but they keep closing my case and I want someone other that the DBPR to look into this. I am 
not a resident of Florida but come to Florida many times a year. I will be back in May this year and would 
like to meet with someone. Thank you Sheilah Brust



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/25/2019

Chuck Smith
825 Olde Farm Court
Vandalia, OH, 45377

Phone: (937) 280-4288
Email: bikeohio@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Senior Harrassment
Street Address: P.O. Box 8526
City: Coral Springs, FL 33075-8526 Broward

Questions/Comments:
Diamond Resorts has been harrassing myself and my wife for payment of an incorrect bill. I am 68 years 
old and my wife is 64.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/23/2019

Heiwa Ishizuka
2123 Lake Park Drive, Apt E
Smyrna, GA, 30080

Phone: (470) 601-4930
Email: hishizuka@hotmail.com

Name/Firm/Company: Mystic Dunes Resort by Diamond Resort
Subject/Category: Cooling Off for Resort Membership
Street Address: 7600 Mystic Dunes Ln
City: Celebration, FL 34747 Osceola
Phone: (407) 396-1311
Website: www.mystic-dunes-resort.com
Date of Transaction: 09/22/2019
Amount Paid: $3,000

Questions/Comments:
I was invited to Diamond Resort presentation for their membership and signed up. But after reading the 
review and about their program in detail, I started to think the program is not for me. Is cooling-off rule 
applicable for a resort membership? Thank you for your time.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/10/2019

RANDALL GUHL
1300 North St
Green Cv Spgs, FL, 32043

Phone: (904) 501-4562
Email: praywwjd2004@aol.com

Name/Firm/Company: Diamond Resorts international
Subject/Category: Unable to cancel or get out of a travel company Diamond Resorts
Street Address: 10600 W. Charleston Blvd
City: Las Vegas, NV 89135
Phone: (877) 374-2582
Website: https://www.diamondresorts.com
Date of Transaction: 05/04/2018
Amount Paid: $30,000.00

Questions/Comments:
Signed up for a travel club during a high pressure sales meeting. Was told that we would receive points 
that could be used for cruises and resorts. We were not told that even with the points we still had to pay 
additional money for every cruise or resort that we wanted to go to. Also they require us to attend anther 
3-4 hour sales pitch EVERY time we go to a resort or cruise. They are also charging over $250 EVERY 
MONTH for maintenance fees. We have written letters and called them numerous times asking them to 
simply cancel the membership and stop charging us maintenance fees and they refuse. We need help 
getting out of this travel club.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/20/2019

William Garcia Jr
5027 Poinciana Drive
Houston, TX, 77092

Phone: (703) 806-2425
Email: rendongarc@aol.com

Name/Firm/Company: Diamond Resort
Subject/Category: Time Share
City: Celebration, FL Osceola

Questions/Comments:
Has there been any changes in the law about time share ownership and being able to terminate the 
relationship.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/20/2019

Shane Miller
1132 W. Southern Ave
South Williamspor, PA, 17702

Phone: (570) 447-4558
Email: smiller01132@comcast.net

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshare Attorneys
City: Orlando, FL Orange
Phone: (570) 447-4558

Questions/Comments:
I am looking for an attorney to speak with about getting out of a Timeshare in Winter Garden, Fl (LikiTiki 
Resort a Diamond Resort Property) Thank You
Shane Miller



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/18/2019

Marie Faltay
13606 West Lake Rd
Vermilion, OH, 44089

Phone: (440) 967-3303
Email: mefaltay@hotmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: elder abuse/fraud/scam
Date of Transaction: 11/17/2019
Amount Paid: $349 plus over $4000

Questions/Comments:
My husband, John Faltay, and I, Marie Faltay, own a timeshare at Diamond Resorts. It is paid off 
completely. Our yearly maintenance fee is $2986.75. During our Florida vacation on November 15-25, 
2019, we attended an update meeting. After the meeting, we were taken to an office where a 
representative suggested we pay our maintenance fees monthly. He asked for our bank account routing 
numbers and also suggested that we freeze our points to make it more affordable if we wanted to sell our 
timeshare. For $349, he had us sign a paper for a two year freeze for our points. We charged this to our 
Discover credit card. He handed us a packet of papers and we got back to our vacation. On Dec 11 2019, 
we looked at our Dimond Resorts information on line. We noticed that a Sampler Vacation was billed to us 
for $3995 plus $12.99 per interest to be paid over a 4 year period ($173.32/month) = $4000 plus interest. 
We immediately looked at the packet that was given to us at our meeting in Florida. Inside was a contract 
that we never saw or signed. Our signatures were computer generated. We consider this quite fraudulent 
and illegal. We called Diamond Resorts and the people we talked to would not consider our position in the 
matter. We already have 30,000 points for the upcoming year. We are 73 and 75 years old. We do NOT 
travel very much. We would never have agreed to buy a Sampler Vacation. We have been scammed.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/22/2019

Patricia Dixon
4320 Brandon Bridge Rd
Valrico, FL, 33594

Hillsborough
Phone: (813) 713-1685
Email: missp10@verizon.net

Name/Firm/Company: Diamond Resorts
Subject/Category: Diamond Resorts Timeshare
Street Address: 10600 W Charleston Blvd
City: Las Vegas, NV 89135
Phone: (800) 463-7256
Date of Transaction: 08/06/2017
Amount Paid: 7350.00

Questions/Comments:
In August of 2017, I was asked to attend another meeting despite the fact that I had made an upgrade just 
a month earlier. After being harassed about it, I agreed to go and was told it would take no longer than an 
hour. I was in this meeting for 6 hours. We tried to leave to get lunch, but instead they had lunch brought 
to us. My assigned person, Atabak Arjomand told me the reps a month earlier had messed up and I was 
paying “the full amount but only getting half the service”. It didn’t make sense to him, and he needed to 
rework my contract to give me full platinum benefits. I had a feeling my maintenance fees were going to 
be affected and I asked, but they were very vague and gave answers like “maybe they will be a little bit 
more” and “you can rent out your points to pay for any increases.” He gave me his card and said if I had 
any problems or questions to call them. No one was ever available to help us. We kept saying no time 
after time, and he kept bringing person after person to our table to put more pressure on us. They had 
even kept us past the checkout time but they “pulled some strings” with housekeeping to allow us to stay 
later. I called Diamond upon returning home but they never answered the phone. Even now when I call, I 
get transferred from person to person and am left on hold for long periods of time. I used to make good 
money working as a RN. About $50 an hour, and was able to comfortably afford this. Lenford had retired 
from his job, but then I suffered a stroke on September 10, 2016 and have been out of work since 
because I do not have enough strength to perform my duties. Lenford has had to go back to work at 72 
years old to try and help afford our living expenses. I have been in and out of the hospital a lot lately. I 
have submitted all of my financial and medical documents to Diamond, but they will not work with me to 
help me out of this. I never sought out this August 2017 upgrade, and I was most certainly pressured into 
it. I am so upset that they force people into these big purchases and then will do nothing to assist them 
when they need genuine help. I had many good years with Diamond, but as of late my opinion of this 
company has completely changed.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/15/2019

Rydell Mynatt
182 BLACKBIRD DR
Marshfield, MO, 65706

Phone: (417) 872-5352
Email: cardell.my@gmail.com

Name/Firm/Company: Lando Resorts /Alahambra Resorts/ Diamond Resorts
Subject/Category: Lando/Alahambra/Diamond Resorts Time Share Fraudulence
Street Address: 2626 E Oakland Park Blvd
City: Fort Lauderdale, FL 33306 Broward
Phone: (954) 563-2444
Date of Transaction: 07/20/2014
Amount Paid: $4729.97

Questions/Comments:
We have reached out to this company directly to attempt to settle a dispute with them as they falsely 
advertised the benefits of buying and owning a time share. The company has switched names and has 
attempted to contact us for the maintenance fees, however they do not have any of our personal 
information, as they state they have had a name change from Alahambra to Diamond, which is why our 
information is unavailable. the Mortgage holder themselves with Lando has informed us this could be 
sold, though we have found our contract states otherwise. We were pressured into buying and feel 
completely manipulated as they took our children to a play room for an hour. They brought them back 
exhausted and cranky where we were then pressured into buying this after declining the offers multiple 
times without our children present. We were also informed the unit could be rented out by another party, 
for Daytona week, however found that to be untrue in our contract as well. We were there as guests and 
made to feel that we would be unwelcomed on the premises if we did not sign a membership. We were 
also not informed of the itemized prices that come along with this though were required to pay a transfer 
fee, a maintenance fee, the mortgage, and the company RCI membership. This was not itemized out nor 
explained. We were also informed that the success rate of a Timeshare sale was incredibly high and that 
once people own and use their time shares they do not ever want to get out. We did get ours from a 
foreclosure, when asked why they stated it was due to a death.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/26/2019

Rodney Kelley
2917 Turning Leaf Lane
Jacksonville, FL, 32221-4902

Duval
Phone: (904) 534-2067
Email: grace4grace@comcast.net

Name/Firm/Company: Diamond Resorts/Amber Vacation Club
Subject/Category: Time share resell
Street Address: Alhambra Villas, 500 Cypress Parkway
City: Kissimmee, FL 34759 Osceola
Phone: 1.888.578.6747
Website: https://www.diamondresorts.com/

Questions/Comments:
Hello, I was given a timeshare a few years ago, connected to Amber Vacation Clubs. When it was given 
to me, the only cost was the quit claim deed. Diamond Resorts acquired Amber, and I don't recall 
approving any changes. In attempting to give away my time share, they are now going to charge me $250 
for a non-family member, less if it is family. As an owner, I pay an annual fee and taxes. And now I have to 
pay them to give it away. Can they impose things arbitrarily. I have never seen a contract, as the 
timeshare was transferred to me through a quit claim deed. It is now a burden, and I have no recourse. 
Does Florida Law allow them to gouge me simply for wanting to give my timeshare away? It is a good 
timeshare, but could service someone else more than I. And Diamond is now charging me for selling what 
I own. Thank you, Rodney Kelley



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/14/2019

Edwin Espino
660 East Forest Street
Belle Plaine, MN, 56011

Phone: (612) 987-6878
Email: edwin.espino@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Time share
Street Address: 10600 West Charleston Boulevard
City: Las Vegas, NV 891135
Phone: (888) 208-6025
Date of Transaction: 07/11/2018
Amount Paid: 4508

Questions/Comments:
I attended a time share presentation at Diamond Resort Orlando location (7600 Mystic Dunes Lane, 
Celebration, Florida, 34747) Representative tried to make me sign up for example package that will cost a 
grand total of $4,508 with monthly payments of $173. I asked them if I sign up for the example package 
can I cancelled if I changed my mind at any time. The agent told me yes. However, he also stated that I 
won’t be able to call or to cancel until 14 days from 07/11/208 since it will take that long for my account to 
show in their computer system. I paid a down payment of $349. I gave him my credit card and bank 
information. A few minutes later he gave me a recipe. But I never signed for it. After a month I never heard 
back any one about this example package. As per agent they were going send me documentation and 
information on how to use time share. However, I never heard back from them, so I called them to cancel. 
They told me that I could not canceled since it was over 10 days since the day that I agree to purchase 
the example package. I told them that I was told something complete different when I was in Florida. I 
explained to them that the agent told me not to call to cancel or do anything until 14 days since my it will 
take that long to show in their computer system. Diamond Resort refused to accept my cancellation and I 
disputed with their collection department. I called my bank and explained the situation and they were able 
to get back my deposit and cancel any transaction from Diamonds. Diamond Financial department sent 
me a copy of the contract that I had never saw before and even the signature does not match my 
signature on driver license or any legal document that I use. They put my account in collection and 
reported me to the credit agency. My credit score was lowered by 100 point and is affecting in multiple 
ways. Please help me. I do not know what to do. I have not used their time share and I not planning to. I 
was just want cancel something that I was lie about and I never even sign up for. Thanks, Edwin Espino



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/07/2019

Robert Zornetzer
102 Saunton Links
Williamsburg, Virginia, 23188

Phone: (757) 564-8505
Email: bobzorn@gmail.com

Subject/Category: RE: Diamond Resorts Lead No.: 9-6882035

Questions/Comments:
Diamond legal; I have reviewed the attached PDF concerning the Dollar amounts, offered for 
refund to us, for cancelling Contract number 17786436 for 7500 points made on 
Oct 16, 2018. In determining this Dollar amount refund Diamond includes: a down 
payment of $5,691, subsequent payments of $925.57 per month from Dec 2018 till 
May 2019 (last payment we made) which is equal to 6 * $925.57 = $5543.22, 
additional annual Maintenance Fee assessments paid of $1284.38 which results in 
a total reimbursement of $12,528.80. Diamond then subtracts loan payments due 
on pre-existing loan number 27863687 executed on May 14, 2018 of $4232.58 
bringing the total reimbursement to $8296.22, for cancellation of contract 
number 17786436 and reinstatement of loan number 27863687. We do have some questions on these 
dollar amounts you are using to determine 
our reimbursement. First, the down payment on our copy of the purchase 
agreement for these additional 7500 points now being cancelled was $5616 and 
not $5691 even though our credit card was charged $5691. However, there were 
additional charges to us on this 7500 point purchase agreement (line item 8) of 
$750 for Financed Closing Costs payable to Diamond. Also under Closing costs 
Item B. – “Closing Costs to You” (us), there is shown a charge of $825. We are 
assuming Diamond charged us an additional $75 on top of the $750 (line item 8) 
to get to $825. Now Diamond is refunding us the additional $75 cost we incurred 
in our down payment of $5,691, but what about the $750 financed closing cost 
for this contract that is being cancelled. We did originally pay $750 in 
Financed Closing Costs to Diamond on the previous contract we made in May 2018, 
and now it looks like we paid a second $750 in Financed Closing Costs for this 
contract to be cancelled that we are not being reimbursed. You are refunding 
the extra $75 of the $825 Closing Cost to us but what about the other $750 
Financed Closing Costs charged to us for the October, 2019 contact being 
cancelled. Finally you are charging us the old contract monthly payment of $384.78 for a 
total of 11 months for the period from December 2018 thru October 2019 for an 
amount of 11 x $384.78 = $4,232.58. Why 11 months and not just 9 months thru 
August 2019? Why the extra 2 months (September and October) payments? Do you 
expect it to take 2 months to settle this cancellation? We are willing to 
accept this early 2 month payment charge if it means we will have no more 
payments due till November of 2019 and the subsequent monthly charges will 
remain at $384.78 till the end of the loan. We would like to know the remaining outstanding balance on 
loan number 27863687 
after making the $4,232.58 payment and subtraction from that loan. We would 
also like to know the remaining number of payments of $384.78 we will have, 
i.e. when does that loan complete (month and year)? We would also like to know the Maintenance Fee’s 
we will incur on our remaining 
Diamond points, after cancellation of these 7500 points. If you can clarify these items for us, we will sign 
the MRA cancellation 
agreement, notarize it, and mail it out as specified. As a final note, to expedite matters, we would consider 
applying the refund you 



are offering to partially payoff the existing loan number 27863687 – if this is 
possible (can Diamond do this?). We would like to know what would be the 
remaining balance on loan number 27863687, if we did apply this refund to the 
loan. We also might consider paying that remaining balance off as well, to 
eliminate the loan completely. Our only obligation then would be yearly 
maintenance charges for our remaining Diamond points. Sincerely Bob and Sheila Zornetzer From: 
Russell, Julia <Julia.Russell@diamondresorts.com> 
Sent: Wednesday, August 7, 2019 9:06 AM
To: Bob Zorn <bobzorn@gmail.com>
Cc: Knapp, Shelbey <Shelbey.Knapp@diamondresorts.com>; Burke, Russell 
<Russell.Burke@diamondresorts.com>
Subject: RE: Diamond Resorts Lead No.: 9-6882035 Mr. Zornetzer, Attached please find a Mutual 
Release Agreement (“MRA”) for your review and 
signature.  Please sign in front of a Notary Public and return the MRA to the 
following address: Diamond Resorts 10600 West Charleston Blvd. Las Vegas, NV 89135 Attn:  Legal/ 
Shelbey Knapp Should you have any questions regarding the MRA, please direct them to 
Legal@diamondresorts.com. Sincerely, Julia Russell Julia Russell | Consumer Legal Affairs Paralegal | 
Tel: 702-823-7091 Diamond Resorts™ | Stay Vacationed.® Please consider the environment before 
printing From: Bob Zorn <bobzorn@gmail.com> 
Sent: Monday, August 5, 2019 6:59 AM
To: Russell, Julia <Julia.Russell@diamondresorts.com>
Cc: Knapp, Shelbey <Shelbey.Knapp@diamondresorts.com>; companyresponse@myfloridalegal.com
Subject: RE: Diamond Resorts Lead No.: 9-6882035 [This message was received from an external 
sender. Please use caution when 
opening any attachments or links within this e-mail.] Julia Russell; We were trying to call you to discuss 
several questions concerning the 
cancellation and refund specifics Diamond is considering for the 7500 points 
purchase, made in Virginia Beach VA on Oct. 16, 2018. From the October 16, 2018 Diamond purchase 
agreement, we have identified the 
following dollar amount charges: they include a purchase price of $37,438 for 
7500 points, charges of $825 for closing costs (to us), and an estimated 
maintenance fee assessment of $1273. If you add up all these charges, they 
total $39, 536. This $39536 does not include the loan interest we already have 
paid, on these 7500 points, starting in December 2018 till now. We would also 
need a more exact dollar amount for the maintenance fees, we have paid this 
year for these additional 7500 points. We would also like to get credit (a refund) for the higher interest rate 
(15.312% vs 13.99%) we have been charged and paying on the older (May 2018) 
Scottsdale 8500 point purchase since December 2018. We also would like the new 
interest rate for the remaining loan balance, to be reduced to at least the 
interest rate (13.99%) we were paying on the original Scottsdale purchase of 
8500 points. It is really, not a simple task to calculate these refund amounts, but we will 
wait for whatever documentation you will be providing us for this cancellation 
and refund. However, we would like you to consider some of the purchase price 
details we indicated above, when providing the final dollar amount paperwork 
for the cancellation and refund of this most recent 7500 point purchase. We are available for discussion 
on this subject by phone or you can just 
provide the cancellation dollar information and we will review it and comment 
on it. Our acceptance of this offer could be expedited, if we could talk 
directly to the Diamond people, involved in making these dollar determinations 
to enable us to better understand the dollar amount refund being offered, and 
the loan amount particulars for the remaining balance, before we make our 
decision on whether or not to accept this Diamond offer. Thank you, Bob and Shelia Zornetzer From: 
Russell, Julia <Julia.Russell@diamondresorts.com> 
Sent: Friday, August 02, 2019 3:27 PM
To: szornetzer@cox.net
Subject: RE: Diamond Resorts Lead No.: 9-6882035 Mr. and Mrs. Zornetzer, I am in receipt of your phone 
call. Please direct any questions you have to 



this email address. Sincerely, Julia Russell Julia Russell | Consumer Legal Affairs Paralegal | 
Tel: 702-823-7091 Diamond Resorts™ | Stay Vacationed.® Please consider the environment before 
printing CONFIDENTIALITY NOTICE: This email transmission, including any attached files, 
may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, 
you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy the 
original transmission and attachments without reading or saving in any manner. Thank you.. From: 
Russell, Julia 
Sent: Thursday, August 1, 2019 12:19 PM
To: 'szornetzer@cox.net' <szornetzer@cox.net>
Cc: 'companyresponse@myfloridalegal.com' <companyresponse@myfloridalegal.com>; Knapp, Shelbey 
<Shelbey.Knapp@diamondresorts.com>
Subject: Diamond Resorts Lead No.: 9-6882035 Please see our response attached. Sincerely, Julia 
Russell - ZORNETZER 17786436 WRAP FULL REFUND.pdf
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MUTUAL RELEASE AND TERMINATION  

OF PURCHASE AND SECURITY AGREEMENT 
 

Membership Owner: 
Robert Bruce Zornetzer 
102 Saunton Links 
Williamsburg, Virginia 23188 

Additional Owners: 
Sheila Klopping Zornetzer 

Contract Number:       17786436 No of Points:        7500 
  

 
 This Mutual Release and Termination of Purchase and Security Agreement entered into between Diamond Resorts U.S. 
Collection Development, LLC (“Diamond”); Diamond Resorts U.S. Collection Members Association (“The Association”); and the 
above named Owner(s) (collectively, “Owner”), is effective upon the date of execution by all parties below. 
 
 Whereas, this Agreement is made as a compromise and settlement between Diamond, The Association and Owner for 
the complete and final termination of the Membership in Diamond Resorts U.S. Collection (“Membership”) held by Owner under 
the previously-executed Diamond Resorts U.S. Collection Purchase and Security Agreement identified above as The Contract. 

 In consideration of the foregoing and the mutual covenants set forth herein, the parties agree as follows: 

(1) Owner releases all right, title, interest, and claim, in and to the Membership held in Owner’s name, and the 
timeshare points (“Points”) allocated thereto;  

(2) Owner authorizes The Association to transfer the Points held in Owner’s name to the cumulative register of 
Diamond; 

(3) Diamond releases Owner of all obligations, financial and otherwise, under the Purchase and Security Agreement. 

(4) The Association releases Owner from liability for any unpaid annual and special assessment fees. 

(5) Within 30 days upon receipt of this Agreement executed by Owner, Diamond shall refund  or cause to be refunded 
to the Owner the sum of $8,296.22 (the amount comprise of $5,691.00 representing  the down payment paid on  
October 16, 2018; $5,553.42 for the total amount paid on loan number 27863720 plus; $1,284.38 for the annual 
assessments minus; $4,232.58 to be applied towards reinstated loan number 27863687 in order to bring loan 
current thru October 5, 2019). This amount will be refunded in the same manner(s) in which Owner originally 
tendered payment.  For example, payment by credit card will result in the amount being refunded to the credit card 
used, and payment by check will be refunded by check.  

(6) Upon cancellation of Contract number 17786436; Diamond will reinstate loan number 27863687. Owner will 
continue to be responsible for the reinstated loan and the related contract number 17952657 based upon the 
original terms and conditions included in the contract. 

 

 Owner acknowledges that by execution of this Agreement all of Owner’s use rights at the Diamond Resorts U.S. 
Collection properties, including reservations with third party exchange companies, will be immediately terminated.  

 Except as necessary to enforce this Agreement, each party to this Agreement releases each of the others, as well as 
their respective heirs, successors, assigns, predecessors, affiliates, subsidiaries, parent and sister companies, directors, officers, 
shareholders, employees, and agents from any and all claims, demands, costs, contracts, liabilities, objections, grievances, 
complaints, actions and causes of action of every type, nature and description, whether in law or in equity, known or unknown, 
suspected or unsuspected, which the party ever had, or now has, against the other.  Owner hereby explicitly waives California 
Civil Code Section 1542, or similar laws of other jurisdictions, which Section 1542 provides as follows, “A GENERAL RELEASE 
DOES NOT EXTEND TO CLAIMS WHICH THE CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN HIS FAVOR AT 
THE TIME OF EXECUTING THIS RELEASE, WHICH IF KNOWN BY HIM, MUST HAVE MATERIALLY AFFECTED HIS 
SETTLEMENT WITH THE DEBTOR.” 

 Each of the parties represents and warrants to each other party that such has the full power and authority to execute, 
deliver, and perform its obligations under this Agreement, and each individual signing this Agreement represents and warrants 
that he/she is fully empowered and authorized to do so. 
 
 The warranties and representations made herein shall be binding upon the respective heirs, trustees, executors, 
administrators, representatives, successors and assigns of each of the parties.  Owner agrees to keep the terms of this Agreement 
strictly confidential from the date of its execution, and not to disclose its existence or contents to any person not a party hereto 
without the written consent of the Association and Diamond.  Notwithstanding the foregoing sentence, either party may disclose 
the terms of this agreement to a legal and/or tax professional for purposes of seeking legal and/or tax advice in regards to that 
party’s rights and obligations pursuant to this MRA. 
  
 Owner agrees not to make any statements, written or verbal, or cause or encourage others to make any statements, 
written or verbal, that defame, disparage, or in any way criticize the personal or business reputation, practices or conduct of 
Diamond or Association, their respective parent entities, sister entities and/or subsidiaries, and their respective employees, 
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directors, and/or officers.  Owner acknowledges and agrees that this prohibition extends to statements, written or verbal, made to 
anyone in any format whatsoever, including but not limited to those made via social media, bulletin board services, blogs, email, 
physical mail, or any other method to the news media, investors, potential investors, any board of directors or advisory board or 
individual directors, industry analysts, competitors, strategic partners, vendors, employees (past and present) and clients (past 
and present) or potential clients. 
  
 
 This Agreement is governed by, and shall be construed in accordance with, the laws of the State of Nevada. The parties 
irrevocably consent to the jurisdiction of the courts located within the County of Clark, State of Nevada, and it shall be the sole 
forum for the resolution of any disputes thereof. 
  
 Owner acknowledges that this Mutual Release and Termination of Purchase and Security Agreement shall not be 
deemed effective unless it is executed by all owners of record on the Membership.  This Agreement may be executed in 
counterparts, each of which shall be deemed an original, but all of which together shall constitute the entire Agreement.  An 
electronic signature, or a copy of a signature, shall have the same force and effect as an original signature. 
 
 The parties hereto warrant and represent that no promise or inducement has been offered or made for this Agreement 
except as herein set forth, that this Agreement is executed freely without reliance on any statements or any representations not 
contained herein, and that this Agreement reflects the entire agreement among the parties. 

 IN WITNESS WHEREOF, this Agreement has been executed by the undersigned. 

 
OWNER 
 
 
By _________________________________________ 
Name:     Robert Bruce Zornetzer 
 
STATE OF____________________) 
                                                          ) ss. 
County of  ____________________) 
 
Signed and sworn to before me this  ______ day of 
____________________, 2019 
 
_______________________________  ___________  
Notary Public                                           Expiration 

ADDITIONAL OWNER 
 
 
By _________________________________________ 
Name:   Sheila Klopping Zornetzer 
 
STATE OF____________________) 
                                                          ) ss. 
County of  ____________________) 
 
Signed and sworn to before me this  ______ day of 
____________________, 2019 
 
_______________________________  ___________  
Notary Public                                           Expiration 
 

  
 
 
 
 
 
  
Diamond Resorts U. S.  Collection Development, LLC 
a Delaware limited liability company 
  
By:  Diamond Resorts Developer and Sales Holding Company 
Its:  Sole Manager 
  
By:                                                                                 
 
Name:                                                                          
Its: Authorized Representative 
  
Executed this  ______ day of ___________________, 2019 

 Diamond Resorts U. S. Collection Members Association 
a Delaware non-stock corporation not-for-profit 
 
 
 
 
By:  __________________________________ 
 
Name:                                                                  
Its: Authorized Representative 
  
Executed this   ______ day of ___________________, 2019 

 
 



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/06/2019

Robert Zornetzer

, , 

Email: bobzorn@gmail.com

Subject/Category: RE: Diamond Resorts Lead No.: 9-6882035

Questions/Comments:
Julia Russell; We were trying to call you to discuss several questions concerning the 
cancellation and refund specifics Diamond is considering for the 7500 points 
purchase, made in Virginia Beach VA on Oct. 16, 2018. From the October 16, 2018 Diamond purchase 
agreement, we have identified the 
following dollar amount charges: they include a purchase price of $37,438 for 
7500 points, charges of $825 for closing costs (to us), and an estimated 
maintenance fee assessment of $1273. If you add up all these charges, they 
total $39, 536. This $39536 does not include the loan interest we already have 
paid, on these 7500 points, starting in December 2018 till now. We would also 
need a more exact dollar amount for the maintenance fees, we have paid this 
year for these additional 7500 points. We would also like to get credit (a refund) for the higher interest rate 
(15.312% vs 13.99%) we have been charged and paying on the older (May 2018) 
Scottsdale 8500 point purchase since December 2018. We also would like the new 
interest rate for the remaining loan balance, to be reduced to at least the 
interest rate (13.99%) we were paying on the original Scottsdale purchase of 
8500 points. It is really, not a simple task to calculate these refund amounts, but we will 
wait for whatever documentation you will be providing us for this cancellation 
and refund. However, we would like you to consider some of the purchase price 
details we indicated above, when providing the final dollar amount paperwork 
for the cancellation and refund of this most recent 7500 point purchase. We are available for discussion 
on this subject by phone or you can just 
provide the cancellation dollar information and we will review it and comment 
on it. Our acceptance of this offer could be expedited, if we could talk 
directly to the Diamond people, involved in making these dollar determinations 
to enable us to better understand the dollar amount refund being offered, and 
the loan amount particulars for the remaining balance, before we make our 
decision on whether or not to accept this Diamond offer. Thank you, Bob and Shelia Zornetzer From: 
Russell, Julia <Julia.Russell@diamondresorts.com> 
Sent: Friday, August 02, 2019 3:27 PM
To: szornetzer@cox.net
Subject: RE: Diamond Resorts Lead No.: 9-6882035 Mr. and Mrs. Zornetzer, I am in receipt of your phone 
call. Please direct any questions you have to 
this email address. Sincerely, Julia Russell Julia Russell | Consumer Legal Affairs Paralegal | 
Tel: 702-823-7091 Diamond Resorts™ | Stay Vacationed.® Please consider the environment before 
printing CONFIDENTIALITY NOTICE: This email transmission, including any attached files, 
may contain confidential information and is intended only for use by the 
individual(s) to whom it is addressed. If you are not the intended recipient, 
you are hereby notified that any review, dissemination, distribution or 
duplication of this communication is strictly prohibited. If you are not the 
intended recipient, please contact the sender by reply email and destroy the 
original transmission and attachments without reading or saving in any manner. Thank you.. From: 
Russell, Julia 
Sent: Thursday, August 1, 2019 12:19 PM
To: 'szornetzer@cox.net' <szornetzer@cox.net>



Cc: 'companyresponse@myfloridalegal.com' <companyresponse@myfloridalegal.com>; Knapp, Shelbey 
<Shelbey.Knapp@diamondresorts.com>
Subject: Diamond Resorts Lead No.: 9-6882035 Please see our response attached. Sincerely, Julia 
Russell



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/01/2019

Spencer Marks
10621 SW 113th Place, Apt. A
Miami, FL, 33176

Miami-Dade
Phone: (239) 910-3878
Email: smarks1250@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare - Misrepresentative Information
Street Address: Ocean Drive
City: Miami, FL Miami-Dade
Date of Transaction: 02/14/2018
Amount Paid: 19,800

Questions/Comments:
Since I live in Miami, I was able to return to the resort 2x after I purchased the timeshare plan. I repeatedly 
asked many of the same questions on all three visits and was given the same answers by three different 
sales persons on each visit to the resort site. I have documented my many correspondence to Diamond 
Resorts thoroughly describing the many misrepresentative information I received from these sales reps 
that appear to be coordinated to mislead buyers.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/27/2019

Nancy Niocle
330 SE 8 STREET
Pompano Beach, FL, 33060

Broward
Email: jgop@bellsouth.net

Name/Firm/Company: Diamond Resorts International
Subject/Category: Travel
Amount Paid: $70,000

Questions/Comments:
Please advise how many complaints have been made against this company operating in Florida. They 
have taken $70,000 from a parent and providing no travel in consideration for the membership fees paid. 
Are there class action suits and has the State taken any action against Diamond Resorts? Need the 
monies returned and company shut down--- they are preying on elderly.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/10/2019

Hector Arambula
2142 Malcolm
Wichita, KS, 67208

Phone: (316) 943-1727
Email: hecjaram@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare fraud
City: Orlando, FL Orange
Website: https://www.diamondresorts.com/
Date of Transaction: 08/08/2018
Amount Paid: 24.80

Questions/Comments:
We made a final payment on our mortgage and have proof of cashed checks.This company reported to 
our credit bureau that we were late which is false. We even have proof that their booking keeping is 
inaccurate because they even sent us a check for over payment on our account with the wrong last name. 
I had to resend the check so they can issue it with my correct last name. Also a representative even 
stated that after we made our last mortgage payment that we would receive the right to deed document 
which we still have not received. We have even contacted Experian (credit bureau) and provided them 
with our supporting documents which they still don't want to remove this false negative report from 
Diamond Resorts. I had great credit until this company ruined it without a legitimate reason. I feel attacked 
and they're using this tactic to their advantage because I want to give them back their timeshare. I've 
never used this so called investment and my maintenance fees have doubled. Bottom line I've been lied 
to with their high pressure tactics and I don't want nothing to do with this fraudulent company.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/08/2019

Bruce Miller
1509 Trimaran Pl
Trinity, FL, 34655

Pasco
Phone: (727) 264-8439
Email: Millertime928@gmail.com

Name/Firm/Company: Orange Lake Resort
Subject/Category: Timeshare Misrepresentation
Street Address: 8505 W. Irlo Bronson Memorial Hwy
City: Kissimmee, FL 34747 Osceola
Website: https://www.orangelake.com/home
Date of Transaction: 11/22/2016
Amount Paid: 5000

Questions/Comments:
I originally signed with Orange Lake Resorts in November 22nd of 2016. We went to a presentation of 
around 90 minutes or so and we listened to two highly trained salesmen tell us about this timeshare and 
used high pressure tactics. They never mentioned that the fees would increase to be so high. They only 
tell you what they want to hear and once we wanted to leave, he brought in his boss and he continued to 
pressure us. We had to sign that same day and we did not have time to think about this very important 
financial decision. The salespeople really don’t tell you much before signing, they briefly go over the 
points from the contract that benefit them instead of giving us the time to read everything in order to fully 
understand the terms we were signing. I have been trying to get in contact with Orange Lake Resorts 
regarding my account for several months and I have not received any type of resolution to my issue. I 
have previously stated that both my wife and I are retired, and we are on a fixed income which makes it 
very difficult to continue to pay the money that this company is asking for. I have asked for any type of 
assistance including a mutual release and they have not been able to assist me further. All this company 
cares about is the money since they continue to send me bill statements knowing the situation that I am 
in. I am extremely disappointed in this company and I would like a resolution to my complaints 
immediately. I have been nothing but amicable during this process and I hope that Orange Lake Resorts 
will take my situation into strong consideration when formulating a response as I am eager to get this 
taken care of as soon as possible.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/14/2019

Jeffrey Schultz
136 Chambers Street
Spencerport, NY, 14559

Monroe
Email: jschultz979@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshare
Street Address: 10600 West Charleston Blvd
City: Las Vegas, NV 89135
Phone: (877) 374-2582
Date of Transaction: 04/19/2017
Amount Paid: 10000

Questions/Comments:
We have reached out to Diamond to resolve a matter that we have with their sales staff and they have 
been unresponsive. It took us months to talk to someone and they ended up being in the financial 
services department. We were lied to during the meeting and it has cost my family a considerable amount 
of money. We are asking for your help is canceling our contracts and getting us back the amount of the 
deposit and loan amounts that we have paid to Diamond. We have researched the company and have 
found hundreds of complaints about sales and how they treat owners and coercing them to upgrade each 
time they visit. This is not a company that we wish to deal with and we were lied to during our visit. They 
took a whole day away from my kids as they sat in the room waiting for us. We didn't need the points and 
they filled our head with lies to make us believe that this was the best option for my family. We both work 
long hours and work very hard for our money. This company will not get another dime of it. We are asking 
for your help in getting our money back and having them cancel our contracts. Let us know if you have 
any questions.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/07/2019

Diane Vann
2029 Powhatan Road
Hyattsville, MD, 20782

Phone: (301) 422-9026
Email: vannatlaw@aol.com

Name/Firm/Company: Exchange Points Club
Subject/Category: Fraudulent Business Practices
Street Address: 6965 Piazza Grande Ave
City: Orlando, FL 32835 Orange
Website: https://www.exchangepointsclub.com/
Date of Transaction: 09/19/2018
Amount Paid: 3995.00

Questions/Comments:
We were contacted by Exchange Points Club, disguising their company as Diamond International (the 
TimeShare I am a member of). The Exchange Points representative played the role of a Diamond Resort 
Representative offering a new program that pays members for unused points/weeks. We were told if we 
paid $3995.00, the company would sell our remaining units (10) at $1400, per week, guaranteeing us 
$14,000. We were to receive a check for this amount on 1/22/19. The company has not sent us a 
payment, nor are they responding to phone calls. I filed a complaint with the BBB, and that has been the 
only way to get a response from the company. I have been refused a refund, and not paid for  the units I 
signed over. Nor have I been able to pay maintenance fees of my timeshare which were part of the 
contract. I am attaching a copy of the contract, as well as communication (email) with a Points Exchange 
manager, who has asked to remain anonymous; however, I am more than comfortable providing his name 
and email address as additional evidence. My goal is to 1) be refunded the $3995.00 and 2) for this 
company to be closed for fraudulent business practices. The owner also has a number of other 
companies that may also be fraudulent.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/08/2019

David Gaston
26250 Eureka Rd.
Edinboro, PA, 16412

Phone: (814) 881-5240
Email: Toyota54celica@yahoo.com

Name/Firm/Company: Grand Beach By Diamond Resorts
Subject/Category: Timeshare Points
Street Address: 8317 Lake Bryan Beach Blvd
City: Orlando, FL 32821 Orange
Phone: (407) 238-2500
Website: diamondresortsandhotels.com
Date of Transaction: 03/21/2016
Amount Paid: 17,107.77

Questions/Comments:
We have been told by our own state that this is not within their jurisdiction and we have tracked the 
location of the last purchase to be within Florida's jurisdiction. We are hopeful assistance can be granted.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/03/2019

William Garcia
5027 Poinciana Drive
Houston, TX, 77092

Phone: (713) 806-2425
Email: rendongarc@aol.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Time Share
City: Celebration Station, FL

Questions/Comments:
Has there been any changes to be able to successfully terminate timeshare contract? I'm 69 years old 
and finding it difficult to continue being able to travel to Florida and deal with the cost associated with this 
timeshare. Thank you for your time. William J. Garcia Jr.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 12/05/2019

Kamela Boniello
3108 McCord Blvd
Tallahassee, FL, 32303

Leon
Phone: (561) 501-8200
Email: kbonielloj@gmail.com

Name/Firm/Company: Diamond Resorts US Collection
Subject/Category: Timeshare fraud and inducement practices
Date of Transaction: 08/27/2019
Amount Paid: $38,000

Questions/Comments:
Sales representatives used false and misleading information into the inducement of purchasing points. 
Was told 30,000 points could be redeemed or transferred for $9,000 to cover entire years maintenance 
fees as well money left over to vacation. They have also added my friend who was with me at the time to 
my account as a responsible party when he never signed any documents with them. Was not provided the 
"full" closing documents until near 2 months after sale and was never instructed as to the 10 day recision 
period. Full amount of sale as $75,900 which does not render their services as described.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/08/2019

Teresa Czaban
14290 NE 10th Ave
Trenton, FL, 32693

Gilchrist
Phone: (352) 210-5757
Email: czaban1911@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Contract cancellation refund
Street Address: 100600 West Charleston Blvd
City: Las Vegas, NE 89135
Phone: (702) 684-8000
Website: diamondresorts.com
Date of Transaction: 10/13/2019
Amount Paid: 15240.00

Questions/Comments:
Diamond received the contract cancellation on Oct 18, 2019, and we have not received our refund, which 
was due Nov 7th. We have called Diamond Financial services multiple times with different answers each 
time. We were told the refund was sent to First American Title on 10/31 and it would take 5 to 10 business 
days to receive the refund  Then were told we would have it by the 7th. Today they still do not know where 
the refund is or how long it will take to get it to us. We just want our refund and no one seems to know 
where it is, or how long it will take to get it to us. Our contract said they had 20 days to return the money, 
but they have not honored that.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/16/2019

Jessica Heath
9425 Park Ave NE
Otsego, Minnesota, 55330

Email: Jheath@vivaldi.net

Name/Firm/Company: Diamond Resorts
Subject/Category: Falsified contract/theft by swindle
Street Address: 10600 W. Charleston Blvd.
City: Las Vegas, NV 89135
Phone: (877) 311-9466
Date of Transaction: 12/18/2017
Amount Paid: 33,095

Questions/Comments:
I purchased a 7500 point membership as a sampler package upgrade locking me in at $3.88 per point, 
and a sampler purchase of $3,995 credited toward the purchase of collection points. The purchase price 
was $29,100 on the original purchase and security agreement and only shows my down payment of 
$4,365. There should also be a $3,995 credit on line 3, but it is blank. On another copy of the purchase 
agreement the purchase price lists $33,095 on line 1, $3,995 on line 2, and $4,365 on line 4. Line 3 
(adjusted purchase price) has $29,100 entered. There are a few more issues to explain, but this seemed 
most important.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/08/2019

Teresa Czaban
14290 NE 10th Ave
Trenton, FL, 32693

Gilchrist
Phone: (352) 210-5757
Email: czaban1911@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Contract cancellation refund
Street Address: 100600 West Charleston Blvd
City: Las Vegas, NE 89135
Phone: (702) 684-8000
Website: diamondresorts.com
Date of Transaction: 10/13/2019
Amount Paid: 15240.00

Questions/Comments:
Diamond received the contract cancellation on Oct 18, 2019, and we have not received our refund, which 
was due Nov 7th. We have called Diamond Financial services multiple times with different answers each 
time. We were told the refund was sent to First American Title on 10/31 and it would take 5 to 10 business 
days to receive the refund  Then were told we would have it by the 7th. Today they still do not know where 
the refund is or how long it will take to get it to us. We just want our refund and no one seems to know 
where it is, or how long it will take to get it to us. Our contract said they had 20 days to return the money, 
but they have not honored that.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/18/2019

Nancy Phillips Maloney
19 Hampton Harbor Rd
Hampton Bays, NY, 11946

Phone: (631) 833-0015
Email: Nphilip@optonline.net

Name/Firm/Company: Mystic Dunes Diamond Resorts
Subject/Category: Timeshare fraud in Florida
Street Address: 7600 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola
Website: mystic-dunes-resort.com
Date of Transaction: 02/12/2004
Amount Paid: $21,900.00

Questions/Comments:
Promises made or false claims made in order to make sale. Fees yearly started at $553.21 and now up 
over $1,400.00
Ability to trade as promised is extremely limited, and if at all, to mostly run down facilities. Please, 
someone, somewhere, has to stop the FRAUD. WE also have a home in Flagler Beach, Florida. If there is 
any legal means to disperse of this ownership, please let me know.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/14/2019

Nestor Diaz
6824 180th Court
Tinley Park, IL, 60477

Phone: (708) 307-1754
Email: ndiazpt1986@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: timeshare sales
City: Las Vegas, NV
Date of Transaction: 12/29/2017
Amount Paid: 65000

Questions/Comments:
We have paid by credit card and mortgage and even took out a personal loan to pay for this. In December 
2017 we attended a meeting at Mystic Dunes during which the salesmen told us our maintenance fees 
were going up and that if we didn’t act and purchase a different plan that our children would be liable for 
any debts should anything happen to us! This tactic worked at the time but on reflection, it was a clear use 
of fear tactics and lies used in order to pressure us into making a decision on the spot. We came to find 
out that this was just the start of unscrupulous and deliberately misleading sales pitches. We attended 
another meeting in March 2018 where the sales reps again used high pressure sales tactics, this time 
trying to get us to buy more points; however we declined the offer as we were still paying off the previous 
points. The next meeting in September 2018 was the tipping point. At our breakfast meeting with Mr. 
Mathew Mitsis, he presented us with a “life-changing opportunity” which would see our “investment” in the 
Hawaii collection show returns within 3-5 years. Mathew told us that his points allowed him to live well in 
Maui and that he would help us use ours in a similar fashion. This meeting went well past lunchtime, and 
we were drained and worn down from the whole experience. But we were looking forward to the extra 
income gained from being able to rent out our newly acquired points. We were palmed off onto another 
company (Island rentals and real estate) and a different representative (Sarah Corbett Raunch) who has 
been in contact but unable to rent out our points at the returns promised. Mathew has since disappeared 
and we have been left feeling utterly let down, lied to, and taken advantage of, which we were. These 
extra costs are something that we cannot afford and would not have purchased were it not for the lies told 
by the salesperson. From the get-go the sales teams have used the transfer of our timeshare from 
Tempus to Diamond Resort to confuse us and change our deal to a more expensive one. They made a 
whole host of empty promises and told outright lies; those above are only the tip of the iceberg. They 
duped us into taking out an $11,000 credit card that we did not desire. It is because of this that we can no 
longer trust the company with our money and wish to sever our contracts on these grounds. We find they 
treat us, the customers - not as people - but as something to be used and bled dry. The whole process 
has been demeaning and dehumanizing.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/12/2019

Rita Sosa
1101 Gold Villas, Vega Alta, P.R. 00692
Vega Alta, FL, 00692

Phone: (787) 360-3280
Email: rsosa011@gmail.com

Name/Firm/Company: Liki Tiki - Diamond Resorts
Subject/Category: Time Share
Street Address: 1101 Gold Villas
City: Vega Alta, FL 00692

Questions/Comments:
Attorney General Ashley Moody 9/12/2019 DETAILS OF CASE - Timeshare Complex:  Liki Tiki Village II - 
Diamond Resorts
   - # Contract: 62531.1
   - Date of contract: 9/21/2010
   - Week: 913E / 49 O (odd years)
   - Monthly payment: $193.25
       - Total payment:  120 (10 years)
           - Paid total: 36 (3 years)
               (Last: Sept. 2014)
           -Total of pending payments: 84 (7 years)
               (Delayed: 39 payments from October 2014 to Dec 2017)
             With additional surcharge amount increased by $199
            -Amount of debt: approx. $17,264 to June 30, 2019. - Maintenance
                  - Initially $610.65 yearly
                  - Actuality approx. $1,100 annually (will confirm exact amount subsequently)
                  - In arrears, not paid from 2014 to 2017 (4 years): $4,058.03 with surcharges and interests. 
DESCRIPTION In September 2010 I traveled to Orlando, FL. motivated by the supposedly "prize" that I 
had "won" in a radio advertisement that gifted a stay of 4 days and 3 nights with a free entry ticket to a 
Disney Park or Theme Park to those who gave the correct response to their question. In the process of 
claiming the prize I was told about the condition or requirement of first attending an Orlando meeting after 
which I would be given free entry to the Park of my choice. The reunion finished with a talk, a 
presentation, which was delivered in Spanish. They talked about vacations, of places, having different 
points which each property held in order to use it, of buying vacation properties of which I would be the 
owner for a week at a specific place and date "without cost" for me to incur and I could benefit by lending 
to other individuals this particular property or any other that I would have rights to without fee or at lower 
fee, depending on the acquired points and I could charge an amount that I would determine as rent (which 
would be very convenient because it would provide income allow me to pay my monthly fee and extra 
money for myself. Even though everything appeared very attractive it was all new to me and I did not feel 
safe but there was not much time for clarifications because there was an overload of information, they had 
taken extensive time during the process, around 5 hours and I was exhausted. At first, I wanted to find a 
consulting group and when I asked for additional time to think about it they told me that they were giving 
me the very special offer of the day and at any moment it would change and then I would lose a good 
opportunity. I felt pressured to make a decision at that moment, even though I was feeling insecure. They 
took me to the person who was going to explain the contract to me, [who spoke only english and the 
contract was also written in English]. My English is very poor. I understand very little and hardly speak it. 
The man who gave the presentation in Spanish was present to translate for me but I do not understand 
contract terms or legalities. Under these described conditions, I signed the contract. The monthly 
payments I made from direct debits to my checkbook account. For this reason I have been making 
payments on time during the first 3 years. For maintenance I sent one payment at the beginning of each 
year corresponding to years 2011 to 2013. In spite of this, I never used my timeshare. Those times that I 



requested, 6 months in advance, to use my points for another date and location they told me there was 
nothing available. In one occasion, I requested my week for exchange on Interval, but I did not use this 
one either. In 2014, I started having financial and health problems. My mother was also having health 
problems and my father died. Since I was living with them during that time, I could no longer afford to pay 
the maintenance fee. My only employment was part-time. I send letters to Diamond Resorts via e-mail 
and certified mail explaining my situation that I was incapable of continuing payments to the timeshare. 
Note that I have never used it. I requested cancellation of contract and I was denied. I decided with my 
bank (First Bank) to discontinue direct payments to the timeshare company. I have received emails and 
letters from the credit agency Equiant Financial Services. I enclose such letter. I also have received by 
regular mail letters of maintenance fees with the amount of actual debt. I do not have them available at 
the moment, but I can obtain them and send them in the near future. This has negatively affected my 
credit and this negative report from the Company impeded the purchase of a house July 2017. Before I 
stopped making payments, in 2 occasions I tried to sell it throught companies that offers services of resale 
of timeshares which I had to pay high fees but it was not sold. These are: - Direct Media Group on 
8/28/2013
  I paid approx. $800 (do not remember exact amount) - Sell My Timeshare on 1/21/2014
I paid $998 I understand that the sale of timeshares in Florida before their construction; use of contracts in 
the English language to people who speak Spanish and for many other reasons, these contracts are 
illegal. For this reason, I appreciate, in advance, your assistance in helping me get rid of this such a heavy 
load. I hope for your prompt help to be able to end this nightmare. Thanks,
Rita L Sosa Ruiz 1101 Gold Villas, Vega Alta, PR 00692
Tel: (787)372-2386
E-mail: rsosa011@gmail.com



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 09/09/2019

Rita Sosa
1101 Gold Villas
Vega Alta, FL, 00692

Phone: (787) 372-2386
Email: RSosa011@gmail.com

Name/Firm/Company: Liki Tiki - Diamond Resorts
Subject/Category: Time Share

Questions/Comments:
Attorney General Ashley Moody 9/9/2019 DETALLES DEL CASO - Complejo de Time Share:  Liki 
Tiki Village II – Diamond Resort
- # Contrato:  62531.1
- Fecha contrato:  9/21/2010
- Semana:  913E / 49 O (años impares)
    -    Pago mensual:  $193.25  
        -Total de pagos:  120 (10 años)
             -Pagados:  36 (3 años)
               (Ultimo: sept. 2014)
             - Total de pagos pendientes: 84 (7 años)
               (En atraso: 39 pagos de oct. 2014 a dic. 2017)
                Con recargos aumentó la cantidad a $199
-    Monto de la deuda:  aprox. $17,264 al 30 de Junio 2019. -    Mantenimiento
         - Inicialmente $610.65 anual
         - Actualmente aprox. $1,100 anual (mas adelante confirmo la cantidad          
            exacta)
         - En atraso, sin pagar desde 2014-2017 (4 años): $4,058.03 con los recargos 
                e intereses. DESCRIPCION En septiembre 2010 viajé a Orlando, Florida motivada por un 
supuesto “premio” que me había ‘ganado” en una promoción radial que regalaban una estadía de 4 días y 
3 noches con entrada gratis a un parque de Disney o Parque Temático, al que diera la respuesta correcta 
a una pregunta que habían hecho. En el proceso de reclamar el premio me indicaron sobre la condición o 
requisito de asistir primero a una reunión en Orlando, luego de la cual me entregarían las entradas gratis 
al Parque que yo eligiera. La reunión termino por ser una charla o presentación, la cual me dieron en 
español. Me hablaron de vacaciones, de lugares, de unas cantidades de puntos de los cuales dependía 
cual propiedad pudiera usar, de comprar propiedades vacacionales en las que yo sería dueña de una 
semana en un lugar y fecha específicos, “sin costo” para mí y pudiera obtener ganancias prestándoles a 
otras personas esa propiedad o alguna otra a la que yo tuviera derecho sin costo o a bajo costo, según la 
cantidad de puntos que yo tuviera, y les cobraría la cantidad que yo determinara, como una especie de 
alquiler, [lo cual sería muy conveniente porque me generaría ganancias con la cual cubriría el pago 
mensual y tendría dinero para mí]. Aunque todo parecía muy atractivo era algo nuevo para mí y no me 
sentía segura, pero no había mucho tiempo para aclaraciones porque era mucha información, se habían 
tomado mucho tiempo en todo el proceso, alrededor de 5 horas y ya yo estaba agotada. Quería buscar 
primero alguna consultoría y cuando pedí que me dieran tiempo para pensarlo me dijeron que me 
estaban dando una oferta muy especial que había ese día y que en cualquier momento ésta cambiaba y 
entonces yo perdería tan buena oportunidad. Me sentí presionada a tomar una decisión en ese momento, 
aunque me sentía insegura. Me llevaron con la persona que me iba a explicar el contrato, [la cual solo 
hablaba inglés y el contrato también está escrito en inglés]. Mi inglés es muy malo, entiendo poco y casi 
no lo hablo. El que me había dado la presentación en español estaba presente para traducirme, pero yo 
no entiendo los términos del contrato ni legales. Estando en las condiciones descritas anteriormente firmé 
el contrato. Los pagos mensuales los realizaba a través de débito directo de mi cuenta de cheques, por lo 
cual siempre estaba al día con los pagos durante los primeros 3 años y para el mantenimiento enviaba en 
un solo pago a principios de año la totalidad correspondiente a cada año del 2011 al 2013. A pesar de 



esto nunca utilicé mi Time Share. Las veces que solicité con 6 meses de anticipación para utilizar mis 
puntos en otra fecha y lugar [me indicaban que no había nada disponible]. En una ocasión pedí mi 
semana para intercambio en Interval pero tampoco ésta la usé. En 2014 comencé a tener problemas 
económicos y con mi salud y la salud de mi madre y el fallecimiento de mi padre, con quienes vivía en 
aquel momento, y ya no pude pagar más el mantenimiento. Mi único empleo es a tiempo parcial. Envié a 
Diamond Resorts cartas por email y correo certificado explicando mi situación que me incapacitaba para 
continuar pagando el Time Share, que además jamás lo había utilizado y solicité la cancelación del 
contrato, lo cual me negaron. Hice gestiones en mi Banco (First Bank) para no autorizar más el cobro 
directo por parte de la compañía del Time Share. He recibido emails y cartas de cobro de la agencia de 
cobros Equiant Financial Services. Aquí le envío la carta adjunta. También he recibido por correo postal 
cartas de cobro del mantenimiento con el monto de la deuda actualizada. No las tengo accesibles en este 
momento, pero puedo conseguirlas y enviarlas más adelante. Esto me ha afectado negativamente en mi 
informe de crédito y el reporte negativo de esa compañía impidió que yo pudiera comprar una casa en 
julio 2017. Antes de dejar de pagarlo, en 2 ocasiones intenté venderlo a través de compañías que dicen 
dedicarse a revender los Time Share y los que tuve que pagar precios altos y ninguna lo vendió. Estas 
son: - Direct Media Group en 8/28/2013
   Pagué aprox. $800 (no recuerdo exactamente) - Sell My Time Share en 1/21/2014
   Pagué $998 
Tengo entendido que, por venderse los Time Share en Florida, antes de ser construidos; por utilizar 
contratos en idioma inglés a personas de habla español, y por muchas razones más, estos contratos son 
ilegales, por lo que le agradeceré su ayuda para poder librarme de esta carga tan pesada. Gracias,
Rita L Sosa Ruiz 1101 Gold Villas, Vega Alta, P.R. 00692
Tel: (787) 372-2386 
E-Mail: RSosa011@gmail.com



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/07/2019

Evelyn heisley- Sanchez
3245 West 70th St
Hialeah, FL, 33018

Miami-Dade
Phone: (786) 271-6348
Email: heisleysanchez@bellsouth.net

Name/Firm/Company: Diamond Resorts International/ The Palms County Club and Resort
Subject/Category: Timeshare
Street Address: P.O. Box 8526
City: Coral Springs, FL 33075 Broward
Phone: (877) 374-2582
Website: https://www.diamondresorts.com/
Amount Paid: $7,000.00

Questions/Comments:
We are looking to be released from our timeshare and it's financial hardships it has caused us. We are 
retired and on a fixed income. We are just asking Diamond to help us out and to look at our needs. Since 
we are a fixed income paying for fees with no end in sight is just not plausible. We have tried several 
times to be released and have talked to a representative who seemed uninterested in our situations and 
informed us that we had to supply proof of trying to get out and they might deem it enough to get out. 
They had also told me I could try to sell it. Neither of these options have gotten me anywhere. We are just 
tired of this run around and don't think its right to make us pay for this stress and financial burden any 
longer. We are retired, and do not want to continue to be exhausted by this any longer.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 08/29/2019

Ronda Gorsica
1833
Tallahassee, FL, 32309

Leon
Phone: (850) 980-3414
Email: rgorsica@gorsicalaw.com

Name/Firm/Company: Parkway International Resort by Diamond Resorts
Subject/Category: Hotel Conduct During State of Emergency
Street Address: 6200 Safari Trail
City: Kissimmee, FL 34747 Osceola
Phone: (407) 396-6600
Website: https://www.diamondresortsandhotels.com/resorts/parkway-international-resort-orlando
Date of Transaction: 08/27/2019
Amount Paid: 257.34

Questions/Comments:
We had reservations for 08/30 and 08/31. Confirmation number is 8070927356179. The Governor 
declared a State of Emergency. Orlando is in the projected path of the hurricane. News is there is a 
shortage of fuel and water in the Orland area and likely to get worse as the hurricane approaches. I 
canceled my reservation. One of our party members is 74 years old, a diabetic on dialysis with heart 
disease. He is treated by physicians in Tallahassee. We feared traveling to Orlando and being stranded 
with no fuel. The hotel said we booked a nonrefundable reservation and they have a strict policy...no 
refunds. I am not 60 years of age or older; however, as I stated, one of the individuals who was going with 
me is 74 years old.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 11/14/2019

Richard Charlton
357 11Th Ave E
Vancouver, ----, V5T 4W3

Phone: (778) 951-0412
Email: rbcharlton9@gmail.com

Name/Firm/Company: DPM ACQUISITION MEXICO, S. DE R.L. DE C.V. o/a Diamond Resorts
Subject/Category: Timeshare Purchase
Street Address: 10600 West Charleston Blvd.
City: Las Vegas, NV 89135
Phone: (877) 374-2582
Website: www.diamondresorts.com
Date of Transaction: 10/17/2019
Amount Paid: 10,900

Questions/Comments:
I entered into a time share agreement on Oct 17, 2019. The agreement which clearly states that I am 
entitled to receive an original fully executed agreement by both parties. To date I have not received the 
document by copy or original executed by the seller. In addition, I also never received the Multisite Public 
Offering Statement for a purchase of points in a Club that offer use of points locations in Mexico and 
across the US. This is required to be delivered per FL Stat § 721.07(6). Because these items were never 
delivered, under the Timeshare agreement I am entitled to rescind the agreement and receive all deposits 
back. I do have the purchase and sale agreement and can provide it if required. I have sent a letter to the 
seller requesting the PSA be rescinded. To clarify, The total amount of the PSA is $45,900. The deposit 
has been paid at $10,900.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/04/2019

Catherine and Robert Boeck
3926 Avalon Ridge Dr
Spring, TX, 77386

Phone: (707) 321-3499
Email: cathyboeck@sbcglobal.net

Name/Firm/Company: Diamond Resorts Internationa
Subject/Category: Diamond Resorts International Complaint
Street Address: 400 North Atlantic Ave
City: Daytona Beach, FL 32118 Volusia
Phone: (386) 255-0251
Website: diamondresorts.com
Date of Transaction: 12/27/2018
Amount Paid: $34,340 

Questions/Comments:
Catherine Boeck, age 58
Robert Boeck, age 72
Texas
707-321-3499
Platinum Member Number: 9-10413315 June 4, 2019 To: Michael Flaskey, CEO
Diamond Hospitality 
Ashley Moody, Florida Attorney General 
Barclay’s Bank
Jason Gamel, ARDA President
Apollo Global Management
Association of Vacation Owners
Arizona Attorney General Mark Brnovich re CLARITY nationwide program Understand the deception we 
experienced perpetrated by Brad Leslie at Daytona Beach Regency. ARDA has a Code of Ethics that has 
clearly been violated at a sales presentation at Daytona Beach Regency December 27, 2018. We have 
connected with three other Diamond members who experienced the same level of deceit. Two have 
retained attorneys yet Diamond ignores the actions of this sales agent. Proof is highlighted below in red. 
We had been happy Platinum members. If this deception is not rectified, we will be another Platinum 
Diamond member disappointed to learn that Diamond encourages sales agents to deceive. I spoke to 
Sheilah Brust. Diamond responded to Sheilah stating that the company understands Brad Leslie’s 
explanation was confusing, but not illegal. She was told that Diamond changed the way the program was 
presented, but here more than a year later Brad Leslie, in cooperation with his VP, continues unchecked. 
What happened to us also happened to the army veterans protesting outside Daytona Beach Regency. 
We know beyond any doubt Diamond sales agent Brad Leslie presented a Diamond program to pay 
maintenance fees at $.30 per point, a program that does not exist. Attached is an email (Labeled: #1 - 
Concerns About Diamond Purchase) we sent during the rescission period in which we asked Brad Leslie 
about the $.30 per point to redeem for cash to pay maintenance fees. Like the others, we were already 
aware of the legitimate 30/30 Luxury Program. We have never used the 30/30 program, as we never 
considered use of the Barclaycard, Luxury Program, and Travel Program a good value. As longstanding 
Platinum members, we know how to use our points and these programs. We told Brad Leslie we were not 
interested in the Luxury Program when he wrote it on the paper attached. We attach a copy of Brad 
Leslie’s illustration (Labeled:. #2 - Presentation Illustration). He listed on his sheet various Diamond 
benefits. We told Brad that we did not need or want the benefits presented. We travel approximately 4 
months per year with points and don’t need additional points. After we said repeatedly we were not 
interested in the Luxury Program, Brad asked if we would like to redeem unused points to pay 
maintenance fees. Of course we said yes. He said that we could redeem unused points anytime during 
the year at .30/point for cash value. At no time, when he explained this benefit, did he mention the Luxury 



Program. He asked us about the $.30 per point to pay maintenance fees AFTER he had written Luxury 
Program on his attached illustration, and after we declined those benefits. Attached is what Brad 
proposed (referring to the illustration), 42,000 represents the points we would own if we purchased an 
additional 10,000 points. We use 16,000 points a year as indicated. The remaining 26,000 points x $.30 
per point = $7,800. If Brad were demonstrating the 30/30 Luxury Program, you would not get cash back. 
The points would reduce the cost of the Luxury package. In order to demonstrate clearly the 30/30 
program, you would have to use the example in The Club Member Directory - Section 13.1.2, using the 
numbers in Brad’s presentation as shown below: Luxury Package – Cost $26,000 for two people Pay for 
up to 30% of this package with our points = $26,000 x 30% = $7,800, so subtracting this from the total 
cost means your cash purchase is now $26,000 - $7,800 = $18,200. $7,800 divided by $0.30 per point = 
26,000 points used. This package can be booked for $18, 200 plus 26,000 points. There is no cash back. 
The annual maintenance fees that will be paid on 26,000 points is $4,940 (Our total MF on 40,500 points 
is $7335/year approximately @ .19/point). In summary, you would be spending over $23,000 with no way 
to pay maintenance fees or any other expenses we had at $.30 per point as Brad told us. Bob specifically 
asked Brad if there was a cost associated with this program and he said no. We do not believe this is a 
cost-effective way to use our points or our money. For 26,000 points based on the 3000 per week 
upgraded Value Getaway website that Brad told us we would be getting is 9 weeks of vacation. We could 
have saved the $34,340 we spent on these 8500 points and the added yearly maintenance fees of 
$1510/year on these points to book a "Luxury" vacation on our own every year. Again, we NEVER would 
have bought points based on the Luxury Program. As an additional benefit, Brad said we would be getting 
a "special" updated Valued Getaways website that would mirror the “Book with Simple Search” website, in 
that all weeks could be booked at 3,000 points if we bought the additional points that day. There is no new 
website in regard to Value Getaways mirroring Simple Search. He gave us the scenario describing it as, 
“a great benefit to have as you get older and are unable to travel due to illness or just don’t want to be 
away from home as much. You will be able to cover your maintenance fees and still travel.”  This was 
because we would have even more points to redeem at $.30 per point. As for the “Valued Getaways”, we 
told Brad that we never find anything in the valued getaways other than efficiencies which do not work for 
us. He told us, if we bought and didn’t see what we were looking for on the Simple Search, or on Valued 
Getaways, just call him and he would make sure we got the week for the 3000 pts. We gave him the 
example, “If we see the penthouse here at Daytona for 10,000 points, and it is not on valued getaways, 
we can call you and you’ll get it for us for 3000 points?”  His reply, “Yes, Diamond pays me good money to 
help you get the most from your ownership.” He told us not to look at the website for a few months as it 
would take that long to be rebuilt and would not look right. He told Sheilah Brust in 2017 that it would take 
a few months and she should not look at the website. This obviously was meant to avoid the contract 
rescission period. We asked if we could think about it and get back to him later that day or the next day 
and he told us no, we had to buy right now to take advantage of these “New” benefits. After we signed the 
contract, we read it again. We realized that these programs were not mentioned in the contract. Brad said 
the website was being rebuilt. We called Brad and told him we were going to cancel and sent the email 
attached (Labeled: #1 - Concerns About Diamond Purchase) with our concerns. He came to our room to 
clear it up. He told us that Diamond doesn’t advertise the $0.30/point cash redemption program because 
they do not want members turning it into a “business” so Diamond could not put it in the contract. We 
were leery but trusted Brad was telling the truth. He mentioned a pending lawsuit as one of the reasons it 
could not be in the contract. We did not cancel. We believed him. As Platinum members, we never 
experienced any deceit of this magnitude. The cost for 8500 points at $4.04/point was $34,340. This 
contract needs to be cancelled. We did not learn until April 11, 2019 that Brad lied. We had been trying to 
redeem some points for cash since February 8, 2019 (email attached #3 - Redeem Points Email). Brad 
would call back saying that the system wasn’t ready for redeeming points yet. The last call he pushed it 
out until November. We were so upset that Cathy sent him an email on April 11th asking him what the 
delay was. She stated that we wanted to use the money from the cash redemption to pay off our 
BARCLAY card that we used for some of the down payment. The two cards had 6 months free interest 
which expired in July and had an obscenely high interest rate. Brad called us in response to the April 11 
email. He told us we could redeem points on-line under the “My Benefits’ section, Money Matters, Fee 
Payments. He said points could be redeemed at $04 per point to pay maintenance fees. We asked what 
he was talking about because of the extensive explanation he had provided of the $.30 to pay 
maintenance fees or other uses of points at $.30 per point. We saw this redemption value at $.04 per 
point when we signed the contract, but Brad said the $.30 per point was a new benefit that would not be in 
the contract. There were two of us at this presentation. We clearly heard Brad say we could pay 



maintenance fees as well as use it for any other expenses we had at $.30 per point. On the phone call we 
said to Brad, “So you are telling us you sold us the “Luxury Program” (which we already knew and told 
him we did not like). The Valued Getaways program has not changed. It is still the same less desirable 
vacations with the majority being efficiencies. We spoke recently and repeatedly with Jason Abdela | Vice 
President of Sales Daytona Beach and The Cove on Ormond | DRI Daytona Beach Resort and twice with 
Tony Williams, | Area Quality Assurance Manager | DRI Grand Beach Resort. Jason Abdela offered to 
give us weeks for 3000 points for Valued Getaways for a period of time, but the major selling point was 
the maintenance fee redemption at $.30 per point. Again, Brad said they would adjust our Valued 
Getaways to mirror Simple Search to give us 3,000 points for all bookings, no matter what was on the 
Simple Search. Brad assured us that if we found any week on Simple Search, because of buying the 
additional points from him, today only, we could have any week available for 3,000 points. Jason had said 
he would make sure our dashboard would be adjusted for previous bookings. He would arrange the 
bookings for 3,000 points, and refund the difference in points actually used. Jason said that from this point 
on, he would book the vacations that needed adjusting. We purchased on December 27, 2018. Attached 
is a January 2, 2019 email (Labeled: #1 - Concerns About Diamond Purchase) sent to Brad, within the 
rescission period, mentioning the $.30 per point. We clearly understood the legitimate 30/30 program 
when we sent the email. Jason also told us he would pay our 1st year’s maintenance fees on these 
points. After we spoke with Jason repeatedly, on a conference call May 24, 2019 with Jason and Tony, 
the QA agent, they said they are unable to do anything because we signed the contract. Tony told us that 
we should have contacted Donnie, our closing QA agent with our concerns and Donnie would have 
clarified that we were being sold benefits we already have. We then asked Tony and Jason, why didn’t 
Brad tell us we needed to speak to Donnie about our concerns instead of saying we could talk to either of 
them? When Brad had taken us to the contract signing room, he told us that either he or Donnie were 
there to answer any questions. That was why we called Brad and sent the attached email to Brad. Jason 
and Tony had a bit of a disagreement on this on the conference call. Jason said either Brad or Donnie 
would be the one to contact about concerns. Tony did not reply when Jason asked him if he agreed. We 
should have never been told we could address our concerns with Brad or Donnie as obviously, we know 
beyond a doubt Brad lied to us. We deposited 29,000 points through Club Combination this year. The 
email noting 20,000 points is what we had planned to redeem @$0.30 per point. We have currently made 
reservations this year for 5 weeks, at a total of 42,995 points. These reservations are for years 2019 and 
2020. Jason had said that he would reimburse the difference of actual points used and 3000 points per 
each week. This reimbursement would be 27,995 points. That number of points x $.30 per point is 
$8,398.50. We have discovered Diamond’s Clarity Program promising respect for the customer and clear, 
concise, and transparent information. https://www.diamondresorts.com/diamond-clarity The cost for 8500 
points at $4.04/point was $34,340. This contract needs to be cancelled. How could you ever promote 
such a program after reading this complaint and viewing Brad’s illustration? We are sending this 
complaint as a courtesy before we seek to warn others. Cathy and Bob Boeck



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 10/24/2019

Charles Woodward
83 Cocasset Street Unit 1
Foxboro, MA, 02035

Phone: (508) 505-7404
Email: chuck3cpa@comcast.net

Name/Firm/Company: Diamond Resort Title Operations
Subject/Category: Real estate title
Street Address: 8415 South Park Circle
City: Orlando, FL 32819 Orange
Phone: (877) 497-7521
Date of Transaction: 10/24/2019
Amount Paid: 1542.57

Questions/Comments:
My brother passed away in January and left me his timeshare. We have sent the paperwork to the above 
mentioned company 3 times via email. We have called many times over the past two months to transfer 
title. Sometimes we are forced to leave a message which they state they will respond to within 24-48 
hours. When we are lucky enough to get  a human on the line, they say they will research it and get back 
to us within 24 hours. That NEVER happens. We will be losing out $1,500 fee with the resort as the title 
operations has not transferred title and does not respond to our numerous requests. I will be sending a 
letter to them via certified mail tomorrow. We cannot book with the resort until title has transferred and the 
resort has politely informed s that we are not the only ones having trouble with the title department. We 
need some help as the resort cannot get calls back from the title department either.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/07/2019

David Frasier
30 Alder Ct
Iowa City, IA, 52246

Phone: (716) 316-0972
Email: davidwfrasier@gmail.com

Name/Firm/Company: Diamond Resorts International Sampler Department
Subject/Category: Timeshare
Street Address: 10600W Charleston Blvd.
City: Las Vegas, NV 89135
Date of Transaction: 04/01/2019
Amount Paid: $3995

Questions/Comments:
April 7, 2019 DRI Sampler Department: RE: PLAN #178579085 On April 1, 2019 I had an update meeting 
with “Danny” at the Crescent Resort in Miami Beach. Danny made a number of offers, which I turned 
down. Subsequently a “developer’s representative” came in and made the offer of a 20,000-point sampler 
for $3995. This individual said that the 20,000 points would be good indefinitely, that I could lock in the 
discounted point price that Danny had offered – 2500 points for $5.15 per point (see document included) – 
for 24 months and that the full $3995 would be credited to the price of the points if I decided to purchase 
during that time. I did question points in the contract that contradicted those statements but the 
“developer’s representative” assured me that the 20,000 points were NOT limited to use within 24 months, 
that the full $3995 would be credited toward additional membership points purchase ANYTIME within the 
next 24 months. When I called the sampler department on returning home (April 6, 2019) the 
representative who I talked with said that the statements made by the “developer’s representative” were in 
fact false and that the 20,000 points had to be used within 24 months, and that the $3995 was not able to 
be fully credited toward the purchase of additional membership points. This is all to say that the 
representative flat out LIED to me and falsely represented the terms of the contract. Admittedly, I should 
have believed the terms in the written contract but, unfortunately, took the word of the representative, 
which has now proven to be a lie. However, I was told that under Florida law I have 10 (ten) days to 
revoke the contract, which was confirmed by the person I spoke with in the Sampler Department on April 
6. Therefore, I am exercising my right under Florida law to revoke Plan #178579085 (copy attached) and 
demand a full refund of the $3995 charged to my credit card. If you have any questions about this 
situation I can be reached on my cell phone at 716-316-0972. I will expect to see the full refund to my 
credit card account within the next ten days. David W. Frasier
30 Alder Ct
Iowa City, IA 52246 CC: Florida Attorney General Citibank Customer Service



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/29/2019

Jeanette Hillier
32 Pennine Road, Wallasey,
Merseyside Ch44 2Bj Uk, ----, 

Phone: 0151-630-6870
Email: hillierjean11@gmail.com

Name/Firm/Company: Diamond Resorts International, Cypress Pointe Resort
Subject/Category: Michael Minkoff
Street Address: 8651 Treasure Cay Lane
City: Orlando, FL 32836 Orange
Phone: 0345.359.0005
Website: diamondresorts.com
Date of Transaction: 10/09/2018
Amount Paid: 10,300.00

Questions/Comments:
At a presentation on Sept. 10, 2018 at Cypress Pointe, we had expressed concern about the increase in 
maintenance fees. Michael Minkoff told us he was not a member of the sales team but a salaried member 
of staff and there was no financial incentive for him. He offered us a redemption programme for which we 
had to upgrade from silver membership to gold membership to be eligible. We were told the redemption 
programme was only available until the end of September and that this would enable us to redeem our 
points to pay for maintenance fees, flights and concerts. We were also told that we would be able to sell 
any unused points to other members. We told Michael Minkoff that this would be helpful as I am 63 and 
my partner is 72 years old and we have both been diagnosed with cancer in the last two years. We 
upgraded to gold level having been told that we would receive a pack about the redemption programme 
within 45 days. In the days after the six hour presentation we read the contract and noted that there was 
no mention of any programmes or being able to redeem our points. We drew up a notice of cancellation 
and faxed this to DRI Financial Services in Las Vegas on Sept 17. The next morning Michael Minkoff 
phoned our apartment asking why we had cancelled when we needed help with maintenance fees. He 
came to our apartment and explained the programme again. He told us that the contract we had been 
given was standard format as the programmes were not always available. He answered all our questions 
and said that we could re-instate the Agreement by sending him an e-mail which I did there and then. The 
next morning I went to see him alone as my partner was unwell. I said that I was concerned about 
investing such a large amount of money when something could happen to me or my partner. Michael 
Minkoff told me that we could sell the points as there was a waiting list and he personally would help with 
this. He then asked me to put the request to re-instate the Agreement in writing and gave me a sheet of 
paper. I asked if my partner should be signing this and he told me to sign on my partner's behalf. On 
returning to the UK we awaited the pack but it never arrived. Michael Minkoff stopped replying to our 
emails and did not return our voice mail messages as we became more and more desperate to find out 
what was going on. I e-mailed a complaint to DRI Customer Services and was told there was no such 
programme and that Michael Minkoff was the Sales Manager. I was also told that DRI did not sell points 
for members. An internal inquiry took place and our claim was denied. As a goodwill gesture a 
maintenance fee credit was offered as a final resolution. We declined this saying that we had been the 
victims of consumer fraud and wanted  the cost of the upgrade to be refunded. I then e-mailed the CEO 
who referred the matter to his upper sales leadership. This has not been satisfactory. I was told that there 
was no proof of the allegations and so the outcome remained the same. We have stressed during the 
investigations that we had nothing to gain by upgrading to gold level without the redemption programme 
offered to us. The maintenance fees (which was our initial concern) have now increased further and we 
have used all our savings. This situation is causing us considerable distress and anxiety. I have 
summarised these comments but have a full account available if required. A deposit of $10,300.00 was 
taken via credit card and debit card on the day, the balance of $41,950.00 was transferred to the DRI 
bank account at a later date. I would be most grateful for any assistance you can provide. Thank you for 



taking the time to read my comments.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/01/2019

Sheilah Brust

, , 

Email: sbrust@nycap.rr.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Fw: Brust Complaint Diamond Resorts

Questions/Comments:
Sheilah Brust age  69 Thomas Brust  age  72 New  York Platinum Member Number  9-256675 June 29,  
2019 To: Michael Flaskey,  CEO Diamond Hospitality Ashley Moody, Florida  Attorney General Lee anne  
Rounds Ahmed  Kasoo Barclay’s  Bank Jason Gamel, ARDA  President Apollo Global  Management 
Center for Excellence on  Elder Abuse, University of California Irvine Representative Katie  Porter, 
Financial Services Committee  http://www.centeronelderabuse.org/veterans.asp Greg Crist,  AVO Brad  
Leslie Jason  Abdula Since our experience, other  Diamond members have been deceived by  Brad Leslie 
and his manager Jason  Abdula at The Cove in Ormond Beach and Daytona Beach 
Regency. At a Wyndham  presentation near Daytona Beach Regency, my sales agent 
told me Brad Leslie no  longer works at Wyndham because of  “issues" serious 
enough he no longer  works there. Attached are documents supporting why my 
husband and I, and a  number of Platinum members, Diamond's most loyal members, 
feel targeted and  deliberately sold into insolvency so our points can be taken 
back and resold. I  will be asking the University of California, Irvine, Center 
for Elder Abuse to  review the documentation attached.  A Wall Street 
journalist reviewed our  documentation last year. He agreed we are a victim  of 
deceit. Wyndham has expressed  concern over their loan loss provision being over 20%. I'm sure 
Diamond's  foreclosure rate is even higher. Everyone I have had review 
our report but  Diamond and the Florida DBPR agrees the deceit is obvious as 
illustrated by Brad  Leslie's written pencil pitch. One need look no further 
than $8631 - $8631 = 0. Florida timeshare sales  agents know they can say anything to sell points. I 
listened to the Florida  legislative workshop as it was broadcasted March 12 of 
this year. The Florida  Attorney General's spokesperson even stated on record 
Florida DBPR will do  nothing to stop sales agents who lie because they only 
acted on 42 out of 1600  complaints, and of the 42 acted upon, most were 
resale's. Families are being  devastated while timeshare sales agents earn a 
million dollars plus annually and  like Brad Leslie's manager Jason, drive a 
Maserati. As 50% of Florida's  timeshare complaints are seniors, it a business 
called timeshare elder  abuse.   https://www.floridatrend.com/article/25726/timeshare-tussle ARDA has a 
Code of Ethics (  http://www.arda.org/ethics/
) was violated at our 
sales presentation at The Cove on  Ormond Beach, Florida February 4, 2017.  Two 
of the Platinum members who  were deceived by Brad Leslie retained attorneys 
yet Diamond ignores the action  of this sales agent.  Proof is highlighted 
below in red.  The majority  of the 93 Platinum members who have gathered 
together to provide proof, show a  clear pattern of deception. The majority of 
the 93 Platinum members had been  happy with the company. It was because 
Diamond earned our trust, we were easier  deceived. We had been Diamond owners 
since 1994. I spoke to Brandy Alexander  from corporate in NV back in 2018.  Her response 
to me was that the company  understands Brad Leslie’s explanation was 
confusing, but not illegal. We were  told that Diamond changed the way the 
program was presented. Recent complaints  prove that Diamond has not changed 
the way the program is presented. Furthermore, Brad Leslie avoided the 
rescission period and my complaints to him  by saying in 2017, "Wait a few 



months because the new website is being built."  Recent complaints he has said 
the same. This is proof this agent is deceptive. I  have attached our response 
to Brandi (#1-Letter of Rebuttal Brandi  Alexander-(4-22-18).  We never 
received a response from Brandi but did  receive a denial from VP Ruth Thomas. Others have contacted 
me  with a very similar complaint and illustration, 
except for the specific travel  related member benefit and amount of points, 
from Brad Leslie more than a year  after my complaint was dismissed by Diamond. Brad Leslie, in 
cooperation with  his VP Jason Abdela, continues unchecked.  
What happened to us also  happened to the Army veterans protesting outside the 
Daytona Beach  Regency. We know beyond any doubt  Diamond sales agent Brad Leslie presented a 
Diamond 
program with double points  to pay maintenance fees at $.10 per point, a 
program that does not exist. Diamond prides itself on its CLARITY promise of 
RESPECT for the customer and  clear, concise, accountable and transparent 
information, so to have the company  respond, "We agree this is confusing, but 
not illegal" is something that needs  to be exposed. I have contacted a US 
Attorney who is interested in Elder Abuse. The program Brad described was not 
a program for use of the luxury program or  travel services.  Attached is an 
email (#6 – Mail to Brad 2-10-17 about  Rescind), sent during the rescission 
period in which we told Brad we do not see  the program working as he explained 
and we were going to rescind the  contract.                             Like others, we were  already aware of the 
legitimate 30/30 Luxury Program 
benefits. We were all aware  of benefits we already had. We have never used the 
30/30 program, as we never  considered the use of the Luxury Program, a good 
value.  We have used the  Travel Program a few times when we were going to lose 
points.  As a  longstanding Platinum member, we know how to use our points and 
these  programs.  In Brad's answer to some of the complaints we have sent to  
different agencies, he said he had to teach us everything (#2 - Response from  
Diamond and Brad to DBPR).   Looking at our use of points proves  otherwise. Many times, during the  
rescission period, we asked him if we had 130,000 
points and only used 30,000  points, we would then get a check or debit card 
for $10,000.00 and he said  YES.  We could use the money for whatever we 
wanted.  Attached is  what Brad proposed (#3 - Brad 150,000 - Illustration page 1), 
75,000 represents  the points we would own if we purchased an additional 25,000 
points.   Diamond would double to 150,000 points.  We actually use 50,000 
points a  year as indicated.  The remaining 100,000 left for point redemption x 
$.10  per point = $10,000.00 check reimbursement.  In the illustration, page 
2,  (#4 -Brad 130,000 – Illustration Page 2) showing the one we purchased, 
15,000  points to make us have 65,000 points, and Diamond would match the 
65,000 points  to give us double points of 130,000 points. Brad said out of the 
130,000 points  we had, if we used 50,000 to travel and that would leave 80,000 
to receive  $8,000.00 by check or debit card. We asked why Diamond would  do this and Brad said they 
want you to “Stay 
Vacationed”.  Brad told us  this was a brand-new program. He said he just 
returned from training in Orlando  and this was a new program for Platinum 
level owners.  We have been through  three buyouts and each time there is 
always some changes, so with Apollo  purchasing we wanted to know what was 
going to change with our  membership. Brad’s demonstration, based  on his interpretation (#2 – Diamond 
and Brad 
response to DBPR), was to represent  the Travel Services Benefit, which 
reimburses you $0.10 per point, up to 100% of  the amount you spent on flights 
and travel services.  It also showed  “Double Usage”, which Brad is saying this 
was using “Point Saver”, which gives  discounts of 50%, or using upgrades to 
book a larger unit for the cost of a  smaller unit.  Let’s assume that you can 
reserve a week for 5000 points  that normally would cost 10,000 points. Now reviewing Brad’s  
demonstration, using an additional purchase of 25,000 
points, the total points  owned is 75,000 points.  The maintenance fee for 



50,000 points is  $8,631.  Magically, the “Total Usage Example” starts off with 
150,000  points. You use 50,000 points during the year, which leaves you a 
balance of  100,000 points.  Using the $0.10 per point from the Travel Service 
Benefit,  you could get a redemption of $10,000, if you had purchased a flight 
or travel  service for $10,000.  The theory was to cancel the flight or travel 
service  and keep the $10,000.  Not sure if this is legal. Since doubling the points  that you own is a 
benefit that doesn’t exist, the 
only explanation for the  starting point of 150,000 points, is that you 
actually use 75,000 points to get  150,000 points of value using the Point 
Saver.  But I don’t believe that  Diamond would pay you $0.10 per point on the 
amount you save using Point  Saver.  Therefore, this demonstration does not 
seem to follow any of the  benefits explained in the “The Club Member 
Directory”.  The  demonstration should have started with 75,000 points, use 50,000 points, 
for a  balance of 25,000 points. At $0.10 per point, this results in a 
redemption of  $2,500, assuming you had spent $2,500 on flight or travel 
services and were able  to cancel the reservations.  Only $7,500 short of what 
was demonstrated by  Brad, and $6,131 short of paying maintenance fees for 
50,000 points.   We NEVER would have bought  points based on Travel Services Program or Luxury 
Program. We did not even find  out until May 2017 (#5 - Text on first try to 
use Travel Services 5-9-17) that  we had to use the Travel Services Program, 
make a reservation and then cancel it  to get the money back and as shown above 
and does not  work. Brad had told us we would  have a split screen with our 50,000 points and 
Diamonds 65,000 points when the  member’s page was updated. (Diamond was in the 
process of building the new  website) The 15,000 points we purchased would be 
in the background and he would  take care of them.  If we did not use the 
points, we would not pay  maintenance fees on them.  Before signing the  contract, our QA person Kathy 
Fugate said, she hoped before 
we cancel this  contract that we have Brad explain it to us again.   She said 
this  because the year before we were going to purchase 4,000 points from Judit 
at the  Daytona Beach Regency, who also lied to us and tried to sell us more 
points  because she said we needed to in order to protect our children when we 
die  (Legacy Program).  Before they finished printing the contract, we 
luckily,  contacted someone who informed us this was false. We did not go 
through with  this purchase.  If QA was recording our  signing, you should be able to hear Kathy Fugate 
saying this to us. Do you think that her  statement conforms to Diamonds Clarity Program 
statement, "You will meet with a  Quality Assurance representative before 
signing any purchase documents. The  Quality Assurance team is independent of 
the sales organization, and their  compensation is not tied to the sale of a 
vacation membership?" They are not and  I have heard their compensation is, in 
at least one state, diminished if the  contract falls through! We will be 
protesting again, and this year others have  said that they will be joining  us 
outside Florida DBPR this fall.  Brad Leslie's illustration  was not transparent nor did he clearly or 
concisely 
explain what he was selling. Not only did Brad mislead us but also Quality 
Assurance (QA) by making it seem  he was the one to go to for straight answers. This clearly violates 
Diamond’s Clarity Program  promising respect for the 
customer and clear, concise, and transparent  information. After signing the contract,  we read it again, 
and, some of it didn’t make 
sense to us and none of what he  told us was written in the contract.  I, 
Sheilah, was up most of the night  trying to understand this new program.  As, 
Kathy Fugate, the QA person who  we have known for years and trusted, 
instructed us, "if we had questions on this  contract, and before we canceled, 
to please contact Brad to have him go over  it." We emailed Brad on 2-10-17  and told him we did not see 
this new program in the 
contract. This concerned us. We asked him to explain it again before the 
rescission period was over. Email  attached (#6 – Mail to Brad 2-10-17 about 
Rescind).  He did see us again  and went over the program again.  He told us 



Diamond does not advertise the  double points program to get $0.10/point 
check/debit card reimbursement to pay  maintenance fees because Diamond does 
not want members turning it into a  “business” so Diamond could not put it into 
the contract.  We were leery  but trusted Brad was telling the truth  We did 
not cancel, we believed  him.  As Platinum members, we have never before 
experienced deceit of this  magnitude. Families are being  financially ruined. We have had to forgo our 
retirement and 
get part time jobs  to pay for the Diamond Loan, the Maintenance Fees and the 
$26,000 that Brad  Leslie had put on two new Barclay credit cards We have asked 
for copies of the  applications that we filled out but all we received were 
applications that are  all blacked out. They are attached (#7- Credit Card 
Applications from Diamond). We did not know Brad was opening two new credit 
cards until he came out of the  office and said “Barclay loves you guys”. We 
were very upset with this because  (1st) the amount of down payment was never 
discussed, (2nd) we already had over  $40,000 of open credit with Barclay, and 
(3rd) we know the only thing you get  with putting the down payment on the 
Barclay credit card  is 6 months free  interest. We would have used a different 
credit card with much better benefits  and interest rate. I am reporting this 
again to the Secret Service, as advised  by the FBI and refilling this with 
IC3.gov given additional Diamond members have  experienced the same deceit. I have attached other  
emails and text messages (#8 Emails to Brad and his 
comments), (#9 Mail to Brad  with his answers),  (#10 Per Phone Conversation 
with Brad 3-10-17),   (#11 text to Brad on 15,000 pts. and 65,000 pts.), (#12 
Not able to use our  65,000 pts. 2018 Text Brad).  There were two of us at 
this  presentation.  We clearly heard Brad say  we would receive double points so we could pay 
maintenance fees as well as use  it for any other expenses we had at $ .10 per  
point.                                           The cost for 15,000 points  at $3.7326/point was $55,989.00 .  This 
contract 
needs to be  cancelled.                                                        In no way does Brad's  illustration conform to 
Diamond’s Clarity Program 
promising respect for the  customer and clear, concise, and transparent 
information.   https://www.diamondresorts.com/diamond-clarity  As Brad Leslie continues to  deceive 
Diamond platinum members, and the program 
has not changed as we were  told, we are resubmitting our request for 
cancellation of our contract. Another  member reached out to me through Social 
Media because what happened to them  sounded so similar to my experience. This explains why 
Diamond's  foreclosure rate is so high. We are a small group 
of over 3200 Diamond members,  so to have 93 of Diamond's most loyal level, 
feel like we do is something a  company who cared would take seriously. We are 
the next in a long line of  seniors driven to foreclose.  Sheilah and Thomas  Burst   - # 1-Letter of rebutal to 
Brandi Alexsandra  4-22-18.docx - #2 Responce from 
Diamond and Brad to DBPR and our rebuttal.pdf - #-3 - Brad Org. 150,000 Pencil 
Pitch 2-4-17.docx - #-4-Brad 130,000 Org. Pencil Pitch 2-4-17.docx - #5 Text on 
first try to use Travel Services 5-9-17.docx - #-6- Mail to Brad 2-10-17about 
rescind .pdf
To: Sheilah <sbrust@nycap.rr.com>
From: Sheilah <sbrust@nycap.rr.com>
Date: Thu, 21 Feb 2019 21:50:51 -0500
Subject: Fw: Credit Card Applications from Diamond  ATTN: Juliet From: Sheilah 
Sent: Sunday, July 01, 2018 9:59 PM
To: bcusofficeofthepresident@barclaycardus.com 
Subject: Fw: Credit Card Applications from Diamond ATTN:  Juliet Hi Juliet, I received the attached typed 
applications from Barclay but I want to see  the 
original hand written documents that is my 2nd attachment above.   Diamond 
resorts must have faxed them over for credit approval. Thank you, Sheilah Brust From: Sheilah 
Sent: Wednesday, June 13, 2018 4:26 PM
To: bcusofficeofthepresident@barclaycardus.com 



Subject: Credit Card Applications from Diamond ATTN:  Juliet Good Afternoon Juliet, I have tried to reach 
you by phone and left a message but have not heard  back 
from you.  We spoke a while ago on our issues with Diamond Resorts and  our 
complaint was also sent to this office because Barclay credit cards were  
opened. When you got back to me after you looked into this I believe you said  
someone at Diamond had requested an increase in our credit. I need 
clarification  of that. I would also like a copies of the applications that 
were sent to you. All I have seen from Diamond is what I have attached.  My 
husband and I  have a lot of credit with your bank and still don’t understand 
why new cards  would have been opened for $26,000 when we already had open 
credit with you for  around $40,000.00 and we only have a combined income of 
$60,000.  Not sure  if you ran a credit report but if you did you would have 
seen we had a mortgage  of $130,000 on top of other bills.  We thought they 
were just checking to  see if we had good credit. Thank you and hope to hear from you soon, Sheilah 
Brust 18 Westcott Rd
Troy, NY 12182
518-235-1123  Home
sbrust@nycap.rr.com    Thomas G Brust
18 Westcott Rd
Troy, NY 12182
518-235-1123  Home
tom_brust@yahoo.com - Credit Card Applications sent to Barclay 2-4-17.pdf - 
Typed Application Documents for Barclay 7-1-18.pdf - #8 Emails to Brad and his 
comments.docx - #9-Mail to brad with his answers 2-18-17.docx
From: Sheilah <sbrust@nycap.rr.com>
Date: Fri, 22 Jun 2018 21:02:56 -0400
Subject: Fw: Per Phone Conversation 3-10-17 Brad called us and I put him on speaker so my husband  
could also hear.  He 
said he could not email us because company would not  let them email. From: Sheilah 
Sent: Sunday, March 12, 2017 9:00 AM
To: brad.leslie@diamondresorts.com 
Subject: Per Phone Conversation 3-10-17 Hi Brad, Per Tom’s and my conversation with you on 3-10-17 
we just want to make sure  we 
understand as follows: 1.  We will have to pay the maintenance fee for the 15,000 points for  a total 
of $2621.00, but you are having a check mailed to us for @2621.00 to  offset 
the fee.  This will happen every year as long as we do not use the  15,000 
points. 2.  The $12,000.00 on Tom’s Diamond credit card and the $14,000.00 on  
Sheilah’s Diamond card we will have to make the payment to the credit card  
company (Barclay).  We understood that once we got home on March 7,2017 and  
activated our credit cards this amount would be added to our Diamond  
mortgage.  When we questioned you about this in Daytona you said nothing  could 
be done until we got home and activated the credit cards.  On this  phone 
conversation 3-10-17 you said you were sorry if we misunderstood and that  the 
payment to Diamond and payments to credit cards equal what we were paying a  
month in maintenance fees.  (Our issue with that is the interest on the  
$26,000, on the credit cards is not tax deductible and the interest rate after 
6  months is 15.49%. Had we known that we would not have put that much on the 
cards  and let Diamond finance more). 3.  Debit cards are not ready yet so we will get checks and that will  
take 
longer. 4.  New program is not ready where we have 65,000 points and Diamond  gives us 
65,000 points for a total of 130,000 points a year.  (during our  sales updates 
we weren’t told this had not started).  This will probably  not be ready by the 
time we come down to Daytona on May 1,2017. 5.  We can’t turn in our points for redemption until we do 
all our  bookings 
for the year.  Out of the 130,000 points we use up to 50,000  points and put in 
the rest for redemption for .10 a point (ex: 80,000 points for  $8,000) that we 
can use for what ever we want. Please respond to this by email so we have a clear understanding. Thank 



you,
Tom and Sheilah  Brust - #11 text to Brad on 15,000 pts and 65,000 pts.docx - #12 Not able to use our 
65,000 pts 2018Text Brad 3.docx



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/12/2019

Sheila Brust

, , 

Email: sbrust@nycap.rr.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Brust - Diamond Complaint

Questions/Comments:
Sheilah  Brust age 69 Thomas  Brust  age 72 New  York Platinum  Member Number 9-256675 July  11, 
2019 To:  Michael Flaskey, CEO Diamond  Hospitality Ashley  Moody, Florida Attorney General Lee anne 
Rounds Ahmed Kasoo Barclay’s  Bank Jason  Gamel, ARDA President Apollo  Global Management 
Center  for Excellence on Elder Abuse, University of California Irvine Representative  Katie Porter, 
Financial Services Committee  http://www.centeronelderabuse.org/veterans.asp Greg  Crist, AVO Since  
our experience, other Diamond members have been deceived by  Brad 
Leslie  and his manager Jason Abdula at The Cove in Ormond Beach and Daytona 
Beach  Regency. At a Wyndham presentation near Daytona Beach Regency, my sales 
agent  told me Brad Leslie no longer works at Wyndham because of "issues" 
serious  enough he no longer works there. Attached are documents supporting why 
my  husband and I, and a number of Platinum members, Diamond's most loyal 
members,  feel targeted and deliberately sold into insolvency so our points can 
be taken  back and resold. I will be asking the University of California, 
Irvine, Center  for Elder Abuse to review the documentation attached. A Wall 
Street journalist  reviewed our documentation last year. He agreed we are a 
victim  of deceit. Wyndham  has expressed concern over their loan loss provision being over 20%. I'm 
sure  Diamond's foreclosure rate is even higher. Everyone I have had review 
our report  but Diamond and the Florida DBPR agrees the deceit is obvious as 
illustrated by  Brad Leslie's written pencil pitch. One need look no further 
than $8631 - $8631  = 0. Florida  timeshare sales agents know they can say anything to sell points. I 
listened to  the Florida legislative workshop as it was broadcasted March 12 of 
this year. The Florida Attorney General's spokesperson even stated on record 
Florida DBPR  will do nothing to stop sales agents who lie because they only 
acted on 42 out  of 1600 complaints, and of the 42 acted upon, most were 
resales. Families are  being devastated while timeshare sales agents earn a 
million dollars plus  annually and like Brad Leslie's manager Jason, drive a 
Maserati. As 50% of  Florida's timeshare complaints are seniors, it a business 
called timeshare elder  abuse.   https://www.floridatrend.com/article/25726/timeshare-tussle ARDA  has a 
Code of Ethics ( http://www.arda.org/ethics/) was violated at our 
sales  presentation at The Cove on Ormond Beach, Florida February 4, 2017.  Two 
of  the Platinum members who were deceived by Brad Leslie retained attorneys 
yet  Diamond ignores the action of this sales agent.  Proof is highlighted 
below  in red.  The majority of the 93 Platinum members who have gathered 
together  to provide proof, show a clear pattern of deception. The majority of 
the 93  Platinum members had been happy with the company. It was because 
Diamond earned  our trust, we were easier deceived. We had been Diamond owners 
since 1994. I  spoke to Brandy Alexander from corporate in NV back in 2018.  Her response  
to me was that the company understands Brad Leslie’s explanation was 
confusing,  but not illegal. We were told that Diamond changed the way the 
program was  presented. Recent complaints prove that Diamond has not changed 
the way the  program is presented. Furthermore, Brad Leslie avoided the 
rescisison period and  my complaints to him by saying in 2017, "Wait a few 
months because the new  website is being built." Recent complaints he has said 



the same. This is proof  this agent is deceptive. I have attached our response 
to Brandi (#1-Letter  of Rebuttal Brandi Alexander-(4-22-18).  We  never 
received a response from Brandi but did receive a denial from VP Ruth  Thomas. Others  have contacted 
me with a very similar complaint and illustration, 
except for the  specific travel related member benefit and amount of points, 
from Brad Leslie  more than a year after my complaint was dismissed by Diamond. Brad Leslie, in  
cooperation with his VP Jason Abdela, continues unchecked.  
What happened  to us also happened to the Army veterans protesting outside the 
Daytona Beach  Regency. We  know beyond any doubt Diamond sales agent Brad Leslie presented a 
Diamond  
program with double points to pay maintenance fees at $.10 per point, a 
program  that does not exist. Diamond prides itself on its CLARITY promise of 
RESPECT for  the customer and clear, concise, accountable and transparent 
information, so to  have the company respond, "We agree this is confusing, but 
not illegal" is  something that needs to be exposed. I have contacted a US 
Attorney who is  interested in Elder Abuse. The program Brad described was not 
a program for use  of the luxury program or travel services.  Attached is an 
email (#6 – Mail  to Brad 2-10-17 about Rescind), sent during the rescission 
period in which we  told Brad we do not see the program working as he explained 
and we were going to  rescind the  contract.                             Like  others, we were already aware of the 
legitimate 30/30 Luxury Program 
benefits. We were all aware of benefits we already had. We have never used the 
30/30  program, as we never considered the use of the Luxury Program, a good  
value.  We have used the Travel Program a few times when we were going to  lose 
points.  As a longstanding Platinum member, we know how to use our  points and 
these programs.  In Brad's answer to some of the complaints we  have sent to 
different agencies, he said he had to teach us everything (#2 -  Response from 
Diamond and Brad to DBPR).  Looking at our use of points  proves otherwise. Many  times, during the 
rescission period, we asked him if we had 130,000 
points and  only used 30,000 points, we would then get a check or debit card 
for $10,000.00  and he said YES.  We could use the money for whatever we 
wanted.  Attached  is what Brad proposed (#3 - Brad 150,000 - Illustration page 1), 
75,000  represents the points we would own if we purchased an additional 
25,000  points.  Diamond would double to 150,000 points.  We actually use  
50,000 points a year as indicated.  The remaining 100,000 left for point  
redemption x $.10 per point = $10,000.00 check reimbursement.  In the  
illustration, page 2, (#4  -Brad 130,000 – Illustration Page 2) showing the one 
we purchased, 15,000 points  to make us have 65,000 points, and Diamond would 
match the 65,000 points to give  us double points of 130,000 points. Brad said 
out of the 130,000 points we had,  if we used 50,000 to travel and that would 
leave 80,000 to receive $8,000.00 by  check or debit card. We  asked why Diamond would do this and 
Brad said they want you to “Stay  
Vacationed”.  Brad told us this was a brand-new program. He said he  just 
returned from training in Orlando and this was a new program for Platinum  
level owners.  We have been through three buyouts and each time there is  
always some changes, so with Apollo purchasing we wanted to know what was going 
 to change with our membership. Brad’s  demonstration, based on his interpretation (#2 – Diamond and 
Brad 
response to  DBPR), was to represent the Travel Services Benefit, which 
reimburses you $0.10  per point, up to 100% of the amount you spent on flights 
and travel  services.  It also showed “Double Usage”, which Brad is saying this 
was  using “Point Saver”, which gives discounts of 50%, or using upgrades to 
book a  larger unit for the cost of a smaller unit.  Let’s assume that you can  
reserve a week for 5000 points that normally would cost 10,000  points. Now  reviewing Brad’s 
demonstration, using an additional purchase of 25,000 
points,  the total points owned is 75,000 points.  The maintenance fee for 
50,000  points is $8,631.  Magically, the “Total Usage Example” starts off 



with  150,000 points. You use 50,000 points during the year, which leaves you 
a  balance of 100,000 points.  Using the $0.10 per point from the Travel  
Service Benefit, you could get a redemption of $10,000, if you had purchased a  
flight or travel service for $10,000.  The theory was to cancel the flight  or 
travel service and keep the $10,000.  Not sure if this is  legal. Since  doubling the points that you own is a 
benefit that doesn’t exist, the 
only  explanation for the starting point of 150,000 points, is that you 
actually use  75,000 points to get 150,000 points of value using the Point 
Saver.  But I  don’t believe that Diamond would pay you $0.10 per point on the 
amount you save  using Point Saver.  Therefore, this demonstration does not 
seem to follow  any of the benefits explained in the “The Club Member 
Directory”.  The  demonstration should have started with 75,000 points, use 50,000 points, 
for a  balance of 25,000 points. At $0.10 per point, this results in a 
redemption of  $2,500, assuming you had spent $2,500 on flight or travel 
services and were able  to cancel the reservations.  Only $7,500 short of what 
was demonstrated by  Brad, and $6,131 short of paying maintenance fees for 
50,000 points.   We  NEVER would have bought points based on Travel Services Program or Luxury  
Program. We did not even find out until May 2017 (#5 - Text on first try to 
use  Travel Services 5-9-17) that we had to use the Travel Services Program, 
make a  reservation and then cancel it to get the money back and as shown above 
and does  not work. Brad  had told us we would have a split screen with our 50,000 points and 
Diamonds  65,000 points when the member’s page was updated. (Diamond was in the 
process of  building the new website) The 15,000 points we purchased would be 
in the  background and he would take care of them.  If we did not use the 
points,  we would not pay maintenance fees on them.  Before signing the contract, our QA person Kathy 
Fugate said  , "She hoped 
before we cancel this contract that we have  Brad explain it to us again."  She 
said this because the year before  we were going to purchase 4,000 points from 
Judit at the Daytona Beach Regency,  who also lied to us and tried to sell us 
more points because she said we needed  to in order to protect our children 
when we die.  Before they finished  printing the contract, we luckily, 
contacted someone who informed us this was  false. We did not go through with 
this purchase.  If QA was recording our signing, you should be able to hear Kathy  Fugate 
saying this to us. Do you think that her statement conforms to Diamonds Clarity  Program 
statement, "You will meet with a Quality Assurance representative before  
signing any purchase documents. The Quality Assurance team is independent of 
the  sales organization, and their compensation is not tied to the sale of a 
vacation  membership?" They are not and I have heard their  compensation is, in 
at least one state, diminished if the contract falls  through! We will be 
protesting again, and this year others have said that they  will be joining  us 
outside Florida DBPR this fall.  Brad  Leslie's illustration was not transparent nor did he clearly or 
concisely  explain what he was selling. Not only did Brad mislead us but also 
Quality  Assurance (QA) by making it seem he was the one to go to for straight 
answers. This clearly violates Diamond’s Clarity Program promising respect 
for  the customer and clear, concise, and transparent  information. After  signing the contract, we read it 
again, and, some of it didn’t make 
sense to us  and none of what he told us was written in the contract.  I, 
Sheilah, was  up most of the night trying to understand this new program.  As, 
Kathy  Fugate, the QA person who we have known for years and trusted, 
instructed us,  "if we had questions on this contract, and before we  canceled, 
to please contact Brad to have him go over it." We  emailed Brad on 2-10-17 and told him we did not see 
this new program in 
the  contract. This concerned us. We asked him to explain it again before the  
rescission period was over. Email attached (#6 – Mail to Brad 2-10-17 about  
Rescind).  He did see us again and went over the program again.  He  told us 
Diamond does not advertise the double points program to get $0.10/point  
check/debit card reimbursement to pay maintenance fees because Diamond does 



not  want members turning it into a “business” so Diamond could not put it into 
the  contract.  We were leery but trusted Brad was telling the truth   We did 
not cancel, we believed him.  As Platinum members, we have never  before 
experienced deceit of this magnitude. Families  are being financially ruined. We have had to forgo our 
retirement and 
get part  time jobs to pay for the Diamond Loan, the Maintenance Fees and the 
$26,000 that  Brad Leslie had put on two new Barclay credit cards We have asked 
for copies of  the applications that we filled out but all we received were 
applications that  are all blacked out. They are attached (#7- Credit Card 
Applications from  Diamond). We did not know Brad was opening two new credit 
cards until he came  out of the office and said “Barclay loves you guys”. We 
were very upset with  this because (1st) the amount of down payment was never 
discussed,  (2nd) we already had over $40,000 of open credit with Barclay, and  
(3rd) we know the only thing you get with putting the down payment on  the 
Barclay credit card  is 6 months free interest. We would have used a  different 
credit card with much better benefits and interest rate. I am  reporting this 
again to the Secret Service, as advised by the FBI and refiling  this with 
IC3.gov given additional Diamond members have experienced the same  deceit. I  have attached other 
emails and text messages (#8 Emails to Brad and his  
comments), (#9 Mail to Brad with his answers),  (#10 Per Phone Conversation  
with Brad 3-10-17),  (#11 text to Brad on 15,000 pts. and 65,000 pts.),  (#12 
Not able to use our 65,000 pts. 2018 Text Brad).  There were two of us  at this 
presentation.  We  clearly heard Brad say we would receive double points so we could pay  
maintenance fees as well as use it for any other expenses we had at $ .10 per  
point.                                           The  cost for 15,000 points at $3.7326/point was $55,989.00 .  This 
contract  
needs to be  cancelled.                                                        In  no way does Brad's illustration conform to 
Diamond’s Clarity Program 
promising  respect for the customer and clear, concise, and transparent  
information.   https://www.diamondresorts.com/diamond-clarity As  Brad Leslie continues to deceive 
Diamond platinum members, and the program 
has  not changed as we were told, we are resubmitting our request for 
cancellation of  our contract. Another member reached out to me through Social 
Media because what  happened to them sounded so similar to my experience. This  explains why 
Diamond's foreclosure rate is so high. We are a small group 
of over  3200 Diamond members so to have 100 of Diamond's most loyal level, 
feel like we  do is something a company who cared would take seriously. We are 
the next in a  long line of seniors driven to foreclose.  Sheilah  and Thomas Burst   - # 1-Letter of rebutal to 
Brandi Alexsandra  4-22-18.docx - #2 Responce from 
Diamond and Brad to DBPR and our rebuttal.pdf - #-3- Brad 150,000 - 
Illustration page 1),.docx - #- 4  Brad 130,000 - Illustration page 2.docx - #5 
Text on first try to use Travel Services 5-9-17.docx - #-6- Mail to Brad 
2-10-17about rescind .pdf
To: Sheilah <sbrust@nycap.rr.com>
From: Sheilah <sbrust@nycap.rr.com>
Date: Thu, 21 Feb 2019 21:50:51 -0500
Subject: Fw: Credit Card Applications from Diamond  ATTN: Juliet From: Sheilah 
Sent: Sunday, July 01, 2018 9:59 PM
To: bcusofficeofthepresident@barclaycardus.com 
Subject: Fw: Credit Card Applications from Diamond ATTN:  Juliet Hi Juliet, I received the attached typed 
applications from Barclay but I want to see  the 
original hand written documents that is my 2nd attachment above.   Diamond 
resorts must have faxed them over for credit approval. Thank you, Sheilah Brust From: Sheilah 
Sent: Wednesday, June 13, 2018 4:26 PM
To: bcusofficeofthepresident@barclaycardus.com 
Subject: Credit Card Applications from Diamond ATTN:  Juliet Good Afternoon Juliet, I have tried to reach 
you by phone and left a message but have not heard  back 



from you.  We spoke a while ago on our issues with Diamond Resorts and  our 
complaint was also sent to this office because Barclay credit cards were  
opened. When you got back to me after you looked into this I believe you said  
someone at Diamond had requested an increase in our credit. I need 
clarification  of that. I would also like a copies of the applications that 
were sent to you. All I have seen from Diamond is what I have attached.  My 
husband and I  have a lot of credit with your bank and still don’t understand 
why new cards  would have been opened for $26,000 when we already had open 
credit with you for  around $40,000.00 and we only have a combined income of 
$60,000.  Not sure  if you ran a credit report but if you did you would have 
seen we had a mortgage  of $130,000 on top of other bills.  We thought they 
were just checking to  see if we had good credit. Thank you and hope to hear from you soon, Sheilah 
Brust 18 Westcott Rd
Troy, NY 12182
518-235-1123  Home
sbrust@nycap.rr.com    Thomas G Brust
18 Westcott Rd
Troy, NY 12182
518-235-1123  Home
tom_brust@yahoo.com - Credit Card Applications sent to Barclay 2-4-17.pdf - 
Typed Application Documents for Barclay 7-1-18.pdf - #8 Emails to Brad and his 
comments.docx - #9-Mail to brad with his answers 2-18-17.docx
From: Sheilah <sbrust@nycap.rr.com>
Date: Fri, 22 Jun 2018 21:02:56 -0400
Subject: Fw: Per Phone Conversation 3-10-17 Brad called us and I put him on speaker so my husband  
could also hear.  He 
said he could not email us because company would not  let them email. From: Sheilah 
Sent: Sunday, March 12, 2017 9:00 AM
To: brad.leslie@diamondresorts.com 
Subject: Per Phone Conversation 3-10-17 Hi Brad, Per Tom’s and my conversation with you on 3-10-17 
we just want to make sure  we 
understand as follows: 1.  We will have to pay the maintenance fee for the 15,000 points for  a total 
of $2621.00, but you are having a check mailed to us for @2621.00 to  offset 
the fee.  This will happen every year as long as we do not use the  15,000 
points. 2.  The $12,000.00 on Tom’s Diamond credit card and the $14,000.00 on  
Sheilah’s Diamond card we will have to make the payment to the credit card  
company (Barclay).  We understood that once we got home on March 7,2017 and  
activated our credit cards this amount would be added to our Diamond  
mortgage.  When we questioned you about this in Daytona you said nothing  could 
be done until we got home and activated the credit cards.  On this  phone 
conversation 3-10-17 you said you were sorry if we misunderstood and that  the 
payment to Diamond and payments to credit cards equal what we were paying a  
month in maintenance fees.  (Our issue with that is the interest on the  
$26,000, on the credit cards is not tax deductible and the interest rate after 
6  months is 15.49%. Had we known that we would not have put that much on the 
cards  and let Diamond finance more). 3.  Debit cards are not ready yet so we will get checks and that will  
take 
longer. 4.  New program is not ready where we have 65,000 points and Diamond  gives us 
65,000 points for a total of 130,000 points a year.  (during our  sales updates 
we weren’t told this had not started).  This will probably  not be ready by the 
time we come down to Daytona on May 1,2017. 5.  We can’t turn in our points for redemption until we do 
all our  bookings 
for the year.  Out of the 130,000 points we use up to 50,000  points and put in 
the rest for redemption for .10 a point (ex: 80,000 points for  $8,000) that we 
can use for what ever we want. Please respond to this by email so we have a clear understanding. Thank 
you,
Tom and Sheilah  Brust - #11 text to Brad on 15,000 pts and 65,000 pts.docx - #12 Not able to use our 



65,000 pts 2018Text Brad 3.docx



 
To Whom it May Concern, 
 
This in response to a telephone call we received from Diamond Resorts’ Brandi Alexandra. We 
do not have anything in writing of Diamonds response to our rebuttal the first time because MS 
Alexandra was to email our conversation to us but has not done so, or was her call about our 
second complaint?  She seemed a little confused and said you are talking about club compo and I 
said no we are talking about the 15,000 points. We spoke on April 5, 2018 and I have left two 
messages on her phone number 702-473-7645 ext. 20187 to send what she said she would. 
Another Diamond Resort employee who does not tell the truth.  
 
We still believe what was done to us in Daytona Beach by Brad Leslie was considered Fraud and 
Financial Elder Abuse. I am again attaching proof of his deceit.  
In our conversation with Ms. Alexandra even she said because of all the complaints they changed 
how the sold points. Her words were; MS. Alexandra: I definitely agree that your confusion of 
that process is warranted. I have spoken to our legal team and sales team and we agree the 
double point explanation is definitely something that could have been misconstrued or seen 
as confusing by members or purchasers. 
We have made changes to the way that information is given at the time of sale but we have to 
say the stance we take on this is: because there may have been some confusion on how you 
may use those points and create a savings for yourself doesn't make the explanation illegal. 
 
Misconstrued Definition: get a wrong or false impression 
Synonyms: distort, exaggerate, misapprehend, misconceive, misinterpret, misjudge, misread, 
mistake, mistranslate, misunderstand, pervert, take the wrong way. 
 
 
 

*This is a response to Ms. Alexandra had she been professional enough to send the email        
we requested.  

 
MS. Alexandra— 
I am not going away.  I am sending your response and all the documents showing 
your company’s fraud to the associations and law enforcement agencies. 
 
 
Your response to seeing the pencil offering from Brad Leslie is the best piece of 
doublespeak BS that I have ever heard.  Your sales agent, Brad Leslie, persuaded 
us to purchase the 15,000 points based on the writing that you have in your hands.  
We relied on his offer that the 15,000 added to the 50,000 would be doubled in this 
new program so that would give us 130,000 points to use.  We also relied on his 
statement that we would not be responsible for the maintenance fees on these 
points if we did not use them.  “The points would be in the background of your 



account”.  The evidence I have for this lie is the copy of the repayment check for 
$2621 which we received from DRI after being billed for the maintenance fee! 
 
 
 
 
Your response to me on April 5 after seeing the documentation: 
 
 
I definitely agree that your confusion of that process is warranted. I have spoken to our legal 
team and sales team and we agree the double point explanation is definitely something 
that could have been misconstrued or seen as confusing by members or 
purchasers. 
We have made changes to the way that information is given at the time of sale but I have to say 
the stance we take on this is: because there may have been some confusion on how you may 
use those points and creates a savings for yourself doesn't make the explanation illegal. 
 
If Diamond agrees then why aren’t they refunding members that were sold this 
line? 
  
As the points you made in your response: 
  
•             YOUR CONFUSION OF THAT PROCESS IS WARRANTED.  I was not 
confused.  The pencil offering clearly shows we would be receiving 130,000 
points, 80,000 of which we would use to pay maintenance fees and 50,000 which 
we would use for vacation.  LOOK AGAIN, it’s not confusing.  It was so clear that 
we purchased based on this offer. 
•             DOUBLE POINT EXPLANATION IS DEFINITELY SOMETHING THAT COULD 
HAVE BEEN MISCONSTRUED. See above. 
•             WE HAVE MADE CHANGES TO THE WAY THE INFORMATION IS GIVEN AT 
THE TIME OF SALE. Do you mean that you will make sure the salespeople take and 
shred the pencil offerings that induce the sale 5 hours before the 10 minute period 
when customers get to sign the written contract? 
•             DOESN’T MAKE THE EXPLANATION ILLEGAL.  We are not claiming the 
“explanation” is illegal.  The explanation induced the sale—the sale didn’t even 
come close to what was delivered.  That is what is illegal. 
•             THE EXPLANATION—It wasn’t an explanation.  It was a clear plan for how 
to use the total of 130,000 points that we would own after purchasing 15,000 
additional points. 
 
 



You and Diamond Resorts have made this entire experience a nightmare.  I will not 
be silent.  I am resending all of these documents and your latest response to all of 
the relevant agencies and law enforcement.  I will also be producing a new You 
Tube video with your hilarious response!!!!!!!!!!!!! 
 
 
What is wrong with you? 
 
 
 
 
 
https://www.fbi.gov/news/stories/elder-fraud-charges-announced/layout_view  
 
https://www.fbi.gov/investigate/white-collar-crime 
 
https://www.secretservice.gov/contact/ 
 
http://www.fraudaid.com/solution_center/jurisdictions/usfed-secretservice.htm 
 
http://www.fraudaid.com/solution_center/jurisdictions/usfed-sec.htm 
 
https://www.facebook.com/groups/DiamondResortsOwnersAdvocacy/ 
 
 
 
 
 
 

https://www.fbi.gov/news/stories/elder-fraud-charges-announced/layout_view
https://www.fbi.gov/news/stories/elder-fraud-charges-announced/layout_view
https://www.fbi.gov/investigate/white-collar-crime
https://www.fbi.gov/investigate/white-collar-crime
https://www.secretservice.gov/contact/
https://www.secretservice.gov/contact/
http://www.fraudaid.com/solution_center/jurisdictions/usfed-secretservice.htm
http://www.fraudaid.com/solution_center/jurisdictions/usfed-secretservice.htm
http://www.fraudaid.com/solution_center/jurisdictions/usfed-sec.htm
http://www.fraudaid.com/solution_center/jurisdictions/usfed-sec.htm
https://www.facebook.com/groups/DiamondResortsOwnersAdvocacy/
https://www.facebook.com/groups/DiamondResortsOwnersAdvocacy/
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Division of Florida Condominiums, Timeshares, and Mobile Homes 
Bureau of Compliance 

400 West Robinson Street 
Suite N-908 

Orlando, Florida 32801- 1736 
Phone: 850.488.1122 • Fax: 850.488.7149 

 
Jonathan Zachem, Secretary Rick Scott, Governor 

 
 
April 24, 2018 
 
Julia Russell 
Consumer Legal Affairs Paralegal 
Diamond Resorts International 
10600 West Charleston Blvd. 
Las Vegas, NV 89135 
legal@diamondresorts.com 
 
Respondent: 
Complainant: 
Project: 
Case #: 

Diamond Resorts U.S. Collection Development, LLC. 
Sheilah Brust 
Diamond Resorts U.S. Collection 
2018018568 

 

Dear Ms. Russell: 
 
The Florida Vacation Plan and Timesharing Act (Chapter 721, Florida Statutes) and related rules of the 
Florida Administrative Code are enforced by the Division of Florida Condominiums, Timeshares, and 
Mobile Homes. 
 
We have received the attached complaint from Mrs. Sheilah Brust, timeshare owner, for 
investigation. Following is a summary of the issues listed in the complaint: 
 
The Complainant is claiming misrepresentations by the sales agents during a sales 
presentation and upgrade purchase among other issues to include: 
 

1. The sales agents informed the Complainant about a new program and if the Complainant 
were to purchase more points; the Respondent will match the amount of total points 
the Complainant owns. 

There was no new program discussed as this member was already Platinum Loyalty. What 
we did discuss in tremendous detail was Loyalty Benefits that the discussed specifically using 
Room Upgrades and booking through the Point Saver Search tool, to allow the member to get 
additional usage out of their points. We knew what we had.  During the update we went 
over Price Protection and how the more points they purchase, the lower their price point 
becomes. We never discussed Price Protection and the more points you buy the 
cheaper they are. member hadn’t been using and we  

We originally showed and presented adding 25,000 additional points to their account to give 
them an annual total of 75,000. The members indicated that they do a lot of travel outside of 
the Diamond system so we went over the Advantages of shifting some of their additional 
outside monies that were being spent renting hotel room and getting plane tix and paying for 
cruises into more Diamond points because they were pretty well using up the current 50,000 
that they had so the idea with adding 25,000 more was to give them more flexibility to cover 
other travel needs that may arise. . We do travel outside of Diamond but with other 
Timeshares, RCI or Interval and if you look at our point usage and points we 
save to the following year show we do not pretty well using up all our 50,000 
points. They were insistent on getting the “best possible deal” relating to price per point. 

mailto:legal@diamondresorts.com


Because of their request and their outside travel needs we recommended 25,000 because 
since they were already Platinum, which means they already got “Platinum Pricing”, 
purchasing this amount would again give them “Platinum Pricing” because 25,000 plus the 
25,000 bonus Points equals 50,000. This put their price per point around $2.88 at 
that time. We are always insistent on getting the best price and most have 
been bought in the $2.50 to $3.50 dollar range.  This put their price per point around 
$2.88 at that time. They also had 2 outside Timeshares they were very interested in bringing 
into The Club Combination Program. Both their Grand Seas and Wyndham timeshares were 
worth 18,100 Diamond Points. The overall price tag on the 25,000 points made them nervous 
(We said NO)  so after consulting with my site leadership we dropped the package to 
15,000 points which worked out to be $3.73 per point and we could still bring in their 2 outside 
timeshare into Club Combinations and they would still great a fantastic bonus trip, DDH as an Alaskan 
Cruise was on their bucket list.  

 
 Diamond Sales ask every time where would you like to go. Alaska has 

been on my husband’s list. Jason later brought out the Dream Vacation 
Pack. For 15,000 points Alaska Cruse was one of the trip. We were also 
told that in CA we they had not used what we paid for our sampler so 
they were going to use it to take off the price. 

 They also mentioned that the maintenance fees coming once a year around the holidays 
was the very difficult for them, so I suggested multiple times they want to consider setting it 
up on a monthly basis which they loved the idea. I told them all they needed to do when they 
were ready was call and pre pay 75% of the future years fees and then Diamond would set 
them up monthly. They told me they couldn’t do that right then but would try to do it soon. 

 He did mention that we could set up maintenance fees on a monthly budget 
but I told him I save that money every month in a savings account. This was 
before we bought anything. I always had the money to pay maintenance fees 
but I probably did say the 1st of the year is a bad time to have them due 
because of the Holidays. It would not have mattered if his bogus plan of 
double points was true. We weren’t suppose to have maintenance fees and I 
told him up front how much I put away each month to pay the fees so his plan 
better be right because there is no extra money. Why would I give Diamond 
every month a payment for my Maintenance fees when at least I get a little 
interest on my savings account. 

 

 
We did go into this meeting because of new ownership in the company 
(Apollo) to see what changes were being made. When we met Brad who was 
new to us he said he had just came back from a meeting in Orlando and 
there was a new program starting. This is the double point program and he 
proceeded to take a piece of Diamond stationary out and write upside 
down. He took the amount of what we paid in maintenance fees on 50,000 
points for 2017 that was 8631/12= 719 /monthly. He asked if you can use 
that money to purchase more points and not have to pay maintenance fees 
on them wouldn’t that be better than what you have now!  You can see in 
his drawing how he wrote 8631 over 10 years would cost us 86,310. We 
could pay fees or 25,000 points. On the right side it show 150,000 points 
use 50,000 points 100,000 left for redemption at .10 is $10,000 – Check / 
Debit Visa Card. Brad said we could use for Hotel/Cruse/Air/Shopping.  He 
said he could not tell us to use to pay maintenance fees because it would 
be like saying it was an investment but it is our money to do what we want. 
We told Brad NO that 25,000 points was too much for us and that is when 
he pulled out another sheet of Diamond stationary and proceeded with 
15,000 points that is when I took the 1st sheet and turned it over to do some 



math. On the second sheet we would have 65,000 points ant total 130,000 
point use 50,000 points to travel and have 80,000 left for redemption at .10 a 
point for check reimbursement of $8,000.  
Brad said we mentioned we did a lot of travel outside of diamond. We do 
travel outside of Diamond but rarely go to hotels. We own other timeshares 
and use them or RCI or Interval. We don’t need to do luxury travel booking 
and he did not have to show us that I knew about it. One time I used points 
that I thought were expiring to purchase Southwest points because we 
usually fly Southwest. We did ask about adding Grand Seas and Wyndham 
into club combo.  We had our other timeshare in there but we have never 
used Club Combo.  Actually I did not realizes we paid each year to have 
them in there even if we didn’t use it.  
 

2. The sales agents also informed the Complainant that part of the program states if the 
Complainant has unused points at the end of the year those points may be turned in for 
$.10 a point and that money may be used in any manner the Complainant wishes. 

        During their owner update we discussed a lot of ancillary Benefits they already had with 
their membership but that they hadn’t understood before therefore they had not been using 
them. The specific ones that we discussed and that were shown to them in writing off of 
our company collateral and closing documents include- 

      *As a Platinum Member they have the ability to redeem up to 50,000 and pay $100 and they 
get .04 per point directly toward their maintenance fees. This was explained during the 
presentation, initialed by both members in their pre pack documents and then explained and 
initialed by both of them again during their closing with the QA. This was explained that it was 
an option but certainly not the best use of their points.  

 We knew you could use points for Maintenance Fees but we never do that. 
*As a Platinum member they can use points their entire use year through the Diamond 
Luxury Program. This allows the member to use points on 30% of the cost of a 
hotel/cruise/etc at a rate of .30 per point. This was explained as a great way to help them 
with a lot of the outside travel they shared with me that they were doing and wanted to 
continue to do. In the US Collection they pay approximately .17 per point in maintenance so 
if they used they Luxury Program and got a value of .30 per point, it represents more in 
value for what they are paying in maintenance fees, plus it helps save them from coming out 
of pocket as much for their outside travel cost.   

 He may have explained it but we don’t need that option, and if we did, we knew 
we had it.  I have looked to purchase things from there but still price was too 
expensive.  

 

 
*As a Platinum member they can redeem points through the Travel Services Program. We 
did multiple examples of different locations where they can book a hotel room and use 
points to reimburse up too 100% of the cost at a rate of . 10 per point. It was explained the 
booking window to use this feature Is January 1-September 30th. As Platinum members the 
transaction fee to use points for member benefits is waived and they reimbursements are 
paid via check.  

 Yes we did know we could use travel services to book hotels with our points 
and we have done that before and we have also a few years ago used point to 
pay for rental cars but they don’t have that option anymore.  What was 
explained to us in May 2017 when things started to change we needed to use 
Travel services to book hotels and say we want to use points to pay. You need 
to pay for them with a credit card and then once you get the check you call 
travel services to cancel, then you can use the money for whatever. 

       It was explained that most members will likely use the check to pay off whatever credit card 
they made the travel charge on but that it was up to the member what they used the check for, 
as the check doesn’t automatically go toward anything. It is sent directly to the member and 
what the member choices to do with it is up to them.  



 Yes that is what I did before this when I booked hotel or cars. 
 
 

3. The sales agents further stated if the Complainant purchased more points with them and 
did not use the points the sales agents would be able to keep the newly purchased 
points in the background of their account and they would not be charged maintenance fees 
for the new points. 

 

      They are confusing the 15,000 points purchased and the 15,000 bonus points they received. 
They thought if they did their dream vacation to Alaska they would be charged additional 
maintenance fees. We went over in great detail that the only charge of using the DDH would be 
a $99.00 processing fee. One of the things I feel may have confused her is at the top right of 
the DDH collateral, she saw “Total Retail Value $4,556”. She kept making the comment that 
she is afraid that if she does the trip she’ll have to pay maintenance fees and that retail value 
price and I tried to explain that Diamond was simply trying to disclose the Retail Value of that 
particular trip to show our members what a fantastic deal they are receiving by NOT having to 
pay that, only $99.00. I assured her many times that regardless how she using those points 
there would not be a maintenance fee billed on them. In addition, the new maintenance fee for 
the new points they purchased would be billed every year just like every other time they 
purchased Points previous. That amount was shown and signed, initialed for multiple times. 
3.   Unfortunately the 15,000 points that we purchased was at the top of a page I don’t 
have but, I am not confused with the 15,000 Dream Vacation Points. Brad kept 
referring to the 15,000 points we purchase that they would be in the background of 
our account and we will get a bill for the $2620.51 and once we pay that let him know 
and he will send a check. I will be inclosing the 2017 bill and a copy of check that 
was sent to us to pay for it. I kept asking about the 15,000 points in the so called 
background and having a hard time believing if we didn’t use them we didn’t pay fees 
on them. The 1st year 2017 they sent me a check for them. If they weren’t in the 
background then why weren’t they added to my 2017 allotment, In 2017 I had 50,000 
points not 65,000 points on my point usage sheet. 

 
 

 We have had a few Dream Vacations given to us and you don’t see the sheet of 
what they are until you are done. I know you have to pay $99 to book whatever 
one you choose or you don’t have to choose to go anywhere they give you. 
You can just use the points and we have done that a couple of time, but, we 
did choose to use Dream Vacations on Sedona, Maui and Alaska so I think I 
am confused on how to use them. Like I said the 15,000 points in the 
background were to pay for the maintenance on them. If he says the Dream 
Vacation points were in the background and not my new 15,000 points then I 
was never credited for them on my account in 2017 they just randomly sent us 
a check for them. All his jibber jabber actually Brandi Alexandra said that each 
sales department could pay the first years maintenance if they wish to but not 
take away the points. 

 

One of the things I feel may have confused her is at the top right of the DOH collateral, she saw "Total 
Retail Value $4,556". She kept making the comment that she is afraid that if she does the trip she'll  
have to pay maintenance fees and that retail value price and I tried to explain that Diamond was simply  

\  

trying to disclose the Retail, Value of that particular trip to show our members what a fantastic deal they  
are receiving by NOT having to pay that, only $99.00. I assured her many times that regardless how she 
using   those points there would not be a maintenance fee billed on them.  

 We never once discussed any of this Dream Vacation Stuff at the sales pitch or 
on the phone. Like I said I have had a few of these trips. 

 
 

In addition, the new maintenance fee for the new points they purchased would be billed every year just 
like every other time they purchased Points previous. That amount was shown and signed, initialed for 



multiple times) 
 Yes we did initial that but we were going on his word of once we pay them then 

he will refund us like 2017. 
 

4. The example of the programs the sales agents explained was that the Complainant 
currently owned 50,000 points and if the Complainant purchased 15,000 points their total 
would be 65,000 points and Diamond would give them 65,000 points for a total of 130,000 
points. The Complainant would be able to use 50,000 points for vacations for a year and do 
not use the remaining 80,000 points and at the end of the year the Complainant could turn 
them in for $.10 a point for a total of $8,000. The $8,000 would be enough to pay the 
Complainants current maintenance fees for the 50,000 points as the sales agents were to 
keep the 15,000 points purchase in the background of the account and the Complainant 
would not be charged any additional maintenance fees for the newly purchased points. 

The program they are referencing is number one, using their Platinum loyalty Benefits. They 
mentioned that they really didn’t understand everything that was available to them, so we 
spent a good hour simply going through those benefits one by one and having her write 
notes on the items she felt they would use. She told me they normally prefer two bedrooms 
and if I could show her how to do an upgrade. Then I logged into the Diamond site and we 
did a couple mock reservations to show them how they could search to see if a two 
bedroom was available and also if a one bedroom was available at the same time and if it 
was they could book the smaller unit, use less points, then pay $7 per night and now they 
have a two bedroom for the amount of points they would spend on a one bedroom.     

    These comments to #4 would have been when we were there in May 2017 not on Feb.         
4,2017. He took us to an office to talk, not out where everyone sits at a different table. 
Actually we don’t remember him opening any computer in February while we were 
there.    On the phone one time he asked me to get onto my account so he could go 
over booking hotels and use points. (I already had used that feature, but never where I 
book, wait for check and then cancel)  
This is a response from Julia Russell at Diamond to NV BBB: Ms.Brust is very familiar   
with  the timeshare sales process.  

    Attached I will be sending our reservation usage back to 1995 and our point usage 
back to 2013 and you can see the number of times I booked Dream Vacations and also 
upgrades with my benefits. As a matter of fact I have been doing that way back to 
when it was 1 fee no matter how many weeks you stayed.  I did not need him to 
explain any of that to me. We had a very good sales person for quite a few years until 
they both left Diamond. I am sure they taught us how to use the system well.  

 

      So it wasn’t presented as a “new” program at all because they were already Platinum. They saw it as 
something new because they never used it before or knew how it worked. They also mentioned that 
they sometimes did trips spur of the moment and I showed them how to use “Point Saver” which 
gives discounts of 50% off so an example is if something was typically going to cost you 6,000 points, 
the same thing through Point Saver would only cost you 3,000 so you would have gotten additional 
usage out of your points without paying additional monies.                   

 No we never used the point saver before because it didn’t work for our travels. You book one 

week at a time and we usually go for 10 days or longer, plus most of the times I upgrade to 2 

bedrooms and looking at where we travel to most were efficacies so we were better off doing 

upgrades.   

 
She asked me how many times a year a member could use Point Saver and I replied they have 
unlimited usage of it and based on when and where they go and what’s available it represents an 



incredible value to our members. The other point is we kept discussing the multiple benefits of setting 
their maintenance fees up on a monthly basis.   

 

 He did talk about monthly maintenance fees but I save money each month in a 
savings account. Why would I give my money to Diamond each month when I can 
earn a little interest on it and pay my maintenance fees on a credit card so I get 
points and pay the bill when it comes due.  

 

In addition to not having a big bill due around the holidays another feature of pre paying and being set up on 

a monthly is that those future years points would be available for them to use should they need them and it 

will allow them to book further in advance on certain vacations because they had already pre paid 

maintenance fees.  

 If you look at my point page you can see I usually bank points from year to year not 
need to go into the next year.   

 
By the way, it does show TWO YEARS WORTH OF POINTS ON THE MEMBERS 
DASHBOARD. EXAMPLE 2018: 65,000; 2019: 65,000. 65,000 plus 65,000 equals 130,000 
should they decide to set up their maintenance fees on a monthly basis and ever need to 
use more points or book further out.   
 Look at the drawing it does not say anything about 2 years is 130,000. Two years 

has always showed up on our member’s dashboard. Not the same thing as a split 
screen as he explained on Feb. 4, 2017. We were defiantly sold double points as the 
pencil pitch shows and even while meeting with him in May 2017 he still kept saying 
it was not ready. 

 

     They understood they could turn in unused points toward paying part of their maintenance 
fees but it was stressed to them that it doesn’t represent a good or decent deal because 
they only receive .04 per point and have to pay $100 to do it. We discussed the best use 
and value for the points is staying in our resorts, using the Luxury Programs and Travel 
Advantages.  
 This was not discussed on Feb. 4, 2017. 

    
 Only because he said once we get home and activate them to call him and he would 

have it put on our Diamond Mortgage! 
        All I am seeing is 2 blacked out pages so I will be contacting Barclay’s Presidents 

Office for what was sent to them. We did sign after he told us he would have them 
added to our Diamond Mortgage once we returned home. Where is the table sheet? 
And what is the table sheet?   
 

 Again when we met with Kathy the QA person she said well you all have been 
through this before and yes we have many times. This time she said to us I hope if 
you decide to back out of this contract like the last time you will give Brad a chance 
to go over the program. I called him many times because I didn’t understand the 
program. 

 
6. After the year was up the Complainant contacted the sales agents to find out how to go 

about redeeming the unused points for $.10/point to pay the maintenance fees and the 
sales agent stated they must have misunderstood him. The Complainant did not get cash 



for unused points and did not receive doubled points and had to pay the maintenance fees 
on the 15,000 upgrade points purchase. 

Diamond had a few issues with this account earlier this year. Their annual allotment is 
65,000 points. When Jan 2018 came along on their dashboard it showed 2018- 50,000 and 
under it it showed 2019- 65,000. Sheilah was under the impression at first that Diamond was 
holding those points back and she wouldn’t have to pay maintenance fees unless she 
wanted to use them (again, confused them with the 15,000 bonus points). (NOT)  I explained 
that was an error and she owns 65,000 with Diamond and must pay for what she owns. She 
then asked me well I’ve paid my full maintenance and where are the 15,000 points. I told her 
I would check on it. On January 22 i called the owner helpline on her behalf. The 
representative told me Diamond made an error and hadn’t allotted those points into their 
account for some reason. They assured me it would be handled ASAP and they would email 
Club Contact Support to have their 15,000 added to their allotment. Another issue was they 
wanted to redeem their 65,000 points for Member Benefits and the rep they were dealing 
with told them they could only redeem up to 60,000 points EVEN though their allotment is 
65,000. Sheilah again calls me and informs me so I said I would check it out. On Feb 13th I 
called the owner helpline on the members behalf to inquire why they were being told they 
could only redeem 60,000 when their allotment is 65,000. I was told that there have been a 
few glitches that Diamond has been dealing with and I was advised to advise the member to 
book their transaction as a cash only transaction, then Sheilah would need to call in and 
connect with the Club on doing a manual deduction. I went over this with Sheilah and she 
was very frustrated. She also informed me that she had already done multiple redemptions 
through Travel Advantages and none of the points had been deducted out of their account 
and their credit card bills for the hotels they booked were coming due. I told her I would 
check into it. Upon my checking I was informed by the owner helpline that they had been 
seriously behind in processing the member requests so everything is taking longer than 
usual. I spoke again with Sheilah to explain this and she understood but was still very 
nervous because the credit card bills were dues without a reimbursement to pay for them. I 
mentioned if she was that uncomfortable I would suggest cxling the existing reservations she 
had made, let her credit card get refunded the amount charged, and once Diamond had 
caught up and was back on a timely schedule rebooking her hotel she wanted. She seemed 
to appreciate the suggestion at that time.  
 It is funny this year that Diamond had issues with this account and not before. I did 

call and canceled the reservations hoping that the system to refund my credit card 
was also not seriously behind! I already had an $11,263.55 credit card bill for 
maintenance fees 2018 that were to be paid by new program and I did not want 
another bill from a credit card to come due with NO refunds from Diamond and 
have to accrue interest fees. 

 
 

The Complainant has provided written notes of the examples listed in the complaint. The hand 
written notes on Diamond letterhead were written by the sales agent as he explained the new 
programs to the Complainant. 
 

           The sales representative had a few additional notes he wanted to share with you 
regarding this member – 

* Three majors reason why they added more points to their account were 
        1. Extra points to help with outside travel costs they had above and beyond their Diamond 

Membership 
        2. A low price per point and we gave them 15,000 DDH trip so they could truly do their dream 

vacation  
        3. We Club Comboed Two outside timeshares giving them a total of 18,100 points they can use 

through the Diamond System. 
 

 These 3 reasons are something we wrote on a form that you always have to fill out. 
We have enough points in Diamond and our other timeshare for more than enough 
travel. Actually we usually bank a lot of Diamond points every year. Enclosed is our 



point usage from their website if you can understand it.  Price per point is just to put 
something down because they say something needs to be on the sheet. We have 
purchased at a lower price per point before. Actually they said when we purchased 
the last 4000 points we were coned into in CA they were to use what we paid for our 
sampler and Brad said they never did so he was going to use that. Looking now it 
was never taken off the price.  Club Combo we did that.   

 This sheet is given to everyone every time you go to meeting and at the end of many 
hours you just put down anything to get out. 

 
3/29/17, I assisted them in helping them arrange their DDH. And in The a clarity program it is 
notated that they called in and booked the Vegas/Alaskan trip for 8/8/17,they also purchased the 
dining package and upgraded to a mini suite! 

 What did he have to arrange?  I had asked him if he had trips for 10,000 points and he 
sent me     what he got a few days later and there were no trips for 10,000 points.  He says 
there is notated in Clarity program we called and booked the Vegas/Alaskan trip for 8/8/17. 
Well we did not book that trip we booked Scottsdale/Alaskan trip. So much for whatever 
their Clarity program is. Where are these notes?  

12/20/17 they asked me to call on their behalf to see if they could have an extension on paying 
their maintenance fees. She mentioned that their work/incomes have recently changed and they’ve 
fallen on hard times. So I called the owner helpline on their behalf which is notated in the clarity 
system 12/20/17 asking about any sort of grace period. I was instructed to have them call Financial 
Services directly, which I did and Sheilah informed me late that she did call and they worked 
something out and she was relieved 
 

 I have email that I asked him if he knew if there was a grace period for 
paying maintenance not to call on our behalf. I called and found out that we 
do have a grace period. There was nothing to work out with financial 
services, in our contract we have about 2 extra weeks to pay in full. The 
reason for that was because I wanted to wait until Jan. 4,2018 the beginning 
of new credit card statement so that would give me time to get this mess 
with Diamond and Brad straightened out.  As it was when we use our points 
for travel services you can only use some of your points for the year so on 
his pencil pitch where it show $10,000 or $8,000 reimbursement was a lie to 
begin with. 

 
1/22/18 I called the helpline on their behalf as I mentioned above inquiring about the 15,000 
points that were missing from 2018’s allotment. This call was also notated in clarity.  

 Can I see where this Clarity note is?                                                                                    

2/13/18 I called the helpline on their behalf as to why they were being told they could only 
redeem 60,000 points instead of the 65,000 that is their allotment. This call was also 
notated in Clarity. 

 Again can I see this note? 
 
During one of her conversations with me in February of this year, she mentioned how upset she 
was with not seeing the 15,000 points and the delay in receiving reimbursement, etc. she tells me 
that she is disgusted with the way Diamond seems to be operating recently and she is very much 
aware and active on various advisory boards and advocacy boards and she doesn’t want to have 
to file a complaint but she been talking with other unhappy members and she just might have to 
go that route. I apologized for any frustration she had experienced and we issued her 18,000 Stay 
Free on me Points as a small token on how much we appreciate our members and we want them 
to have the best experiences possible.  

 3,000 of those points were from a mistake on our points and he had to give 
us a stay on me voucher for them. The 15,000 extra was because I had told 



him his program was great and because we had to use all our points to help 
pay the maintenance frees that were to have come from his bogus program 
we would not have any points to travel and he said Jason was going to make 
sure we had points to travel so that is why the 15,000 stay on me points.   

 This whole transaction has been a lie from the start and even Diamonds 
Brandi Alexandria said; I definitely agree that your confusion of that process 
is warranted. I have spoken to our legal team and sales team and we agree 
the double point explanation is definitely something that could have been 
misconstrued or seen as confusing by members or purchasers. We have 
made changes to the way that information is given at the time of sale but we 
have to say the stance we take on this is: because there may have been 
some confusion on how you may use those points and creates a savings for 
yourself doesn't make the explanation illegal. 

My husband and I are hard working people and were proud of what we had 
purchased over the years with diamond. I never said we have fallen on hard times 
as he stated on his 12/20/17 statement. I did tell him at the Feb. 4, 2017 meeting and 
probably then also that we trusted him and we did not have the maintenance of 
$11,263.00 because we were to have the 130,000 points to get reimbursement from. 

I would like to see all his notes if he has them and If he recorded phone 
calls I would like to know. At this point it is a he said /she said and the 
drawing he did and what Brandi Alexandria said because of the way it 
was explained they have made changes. If they recognize they needed 
changes then they should make it right for the people who were sold 
on their previous explanation and refund all of us.  
 
Please provide a response and supporting documents to my attention by May 8, 2018. Thank you for 
your assistance and cooperation regarding this matter. 
Sincerely, 
Lee Ann Roun 
Lee Ann Rounds, Investigation 
Specialist II Bureau of Compliance 
400 West Robinson Street 
N908 Orlando, Florida 
32801 
Tel: 407-650-4074 
Email: LeeAnn.Rounds@MyFloridaLicense.co 
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Sheilah Brust 
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This was in May 2017 right after Brad said we had to use travel services and I tried it and was 
told by Travel Services that I needed to book a refundable room if I thought I might have to 
cancel the reservation. 
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·:· ·· -: Sheilah Brust : .: .... ~,:· · •" . ·· · ·· 
· :·: Help 

::.· : .: Feb 10, 2017 at 10:34:43 AM 
· ~ · : brad.leslie@diamondresorts.com 
·. · .< Home :· .. __ , 

I'm sorry Brad but I am still not getting the figures on the contract. I 
put everything on paper as to how I am looking at it and it doesn't 
work out the same as yours. Guess I am real old school but I need to 
go over this again with you before our time is up to cancel. Not sure 
when you are working and have some time to sit with us before that 
time period is up. Please let me know. 
Thank1 Sheilah 

Sent from my iPhone 

/ 



Emails to Brad and his comments  
 
> I'm sorry Brad but I am still not getting the figures on the contract. I put everything on paper as to how 
I am looking at it and it doesn't work out the same as yours. Guess I am real old school but I need to go 
over this again with you before our time is up to cancel. Not sure when you are working and have some 
time to sit with us before that time period is up. Please let me know.  
> Thank, Sheilah 
 
 
Received voice message from Brad to call him. It was 3/9/17 at 6:22pm. When I saw the call it 
was to late to call him. Will call 3/10/17. 
 
Sent from my iPhone 
 
Begin forwarded message: 

From: "Leslie, Brad" <Brad.Leslie@diamondresorts.com> 
Date: March 8, 2017 at 5:48:43 PM EST 
To: Sheilah Brust <sbrust@nycap.rr.com> 
Subject: Re: New Diamond cards 

I will call you soon to discuss 
 
Sent from my iPhone 
 
>  
 
Brad Leslie | Vacation Counselor | Daytona Beach Regency | Diamond Resorts International® 
 
Vacations for Life® | Stay Vacationed.™ 
Please consider the environment before printing 

On Mar 8, 2017, at 3:48 PM, Sheilah Brust <sbrust@nycap.rr.com> wrote: 
> 
> Hi Brad, We are home now and activated our diamond credit cards. Know we both have payments due 
this month. Not sure what else you needed us to do to have them converted to diamond loan. 
> Sheilah 
> 
> Sent from my iPhone 
I will notate your file, thanks. 
 
Sent from my iPhone 
 
 
Brad Leslie | Vacation Counselor | Daytona Beach Regency | Diamond Resorts International® 
 
Vacations for Life® | Stay Vacationed.™ 
Please consider the environment before printing 

On Mar 10, 2017, at 11:42 AM, Sheilah <sbrust@nycap.rr.com> wrote: 

FYI:  Called finical services and they have to send me a form by email to fill out to have auto 
pay.  waiting for that form to send to them. 

mailto:Brad.Leslie@diamondresorts.com
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mailto:sbrust@nycap.rr.com
mailto:sbrust@nycap.rr.com
mailto:sbrust@nycap.rr.com
mailto:sbrust@nycap.rr.com
mailto:sbrust@nycap.rr.com
mailto:sbrust@nycap.rr.com


  
From: Leslie, Brad  
Sent: Friday, March 10, 2017 11:31 AM 
To: Sheilah Brust  
Subject: Re: Beach place towers 
  
You can upgrade if you would like. I can assist with the 1590 as I said I would. 
 
Sent from my iPhone 
 
Hi Brad, 

  
Per Tom’s and my conversation with you on 3-10-17 we just want to make sure we understand 
as follows: 
  
1.  We will have to pay the maintenance fee for the 15,000 points for a total of $2621.00, but 
you are having a check mailed to us for @2621.00 to offset the fee.  This will happen every year 
as long as we do not use the 15,000 points. 
  
2.  The $12,000.00 on Tom’s Diamond credit card and the $14,000.00 on Sheilah’s Diamond 
card we will have to make the payment to the credit card company (Barclay).  We understood 
that once we got home on March 7,2017 and activated our credit cards this amount would be 
added to our Diamond mortgage.  When we questioned you about this in Daytona you said 
nothing could be done until we got home and activated the credit cards.  On this phone 
conversation 3-10-17 you said you were sorry if we misunderstood and that the payment to 
Diamond and payments to credit cards equal what we were paying a month in maintenance 
fees.  (Our issue with that is the interest on the $26,000, on the credit cards is not tax 
deductible and the interest rate after 6 months is 15.49%. Had we known that we would not 
have put that much on the cards and let Diamond finance more).  
  
3.  Debit cards are not ready yet so we will get checks and that will take longer. 
  
4.  New program is not ready where we have 65,000 points and Diamond gives us 65,000 points 
for a total of 130,000 points a year.  (during our sales updates we weren’t told this had not 
started).  This will probably not be ready by the time we come down to Daytona on May 
1,2017. 
  
5.  We can’t turn in our points for redemption until we do all our bookings for the year.  Out of 
the 130,000 points we use up to 50,000 points and put in the rest for redemption for .10 a point 
(ex: 80,000 points for $8,000) that we can use for what ever we want. 
  
Please respond to this by email so we have a clear understanding. 
  
Thank you, 
Tom and Sheilah Brust 
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From: Sheilah Brust  
Sent: Saturday, February 18, 2017 10:31 AM 
To: Home  
Subject: Fwd: Extra Points usage 
  
Received phone call from Brad 2-18-17 at 9:09 am. Per conversation to below email: 
  
I told him I was still having issues with how we were not going to have to pay maintenance fees 
on the 15,000 and 65,000 points if we turned them in for cash...told him it is because we have 
been told so many things that aren't true.  He said he was sorry we still feel that way.  He told 
me we will get a bill for the maintenance fee for the 15,000 points but behind the scenes our 
account is set to take some of the platinum benefits we have like upgrades to offset the fees.  
Either a check or debit card will be loaded with the amount of the fee and we can then pay the 
fee.  If we do not hear from him by the time we get the bill we are to contact him. He said he 
usually gets a notice a week before we get the bill... 
I told him I want to believe him but we will see what happens and I hope it happens to be good 
for us.  He said he is here for us and to never be afraid to contact him and hopefully restore our 
trust in Diamond...     
 
Sent from my iPad 
 
Begin forwarded message: 

From: Sheilah Brust <sbrust@nycap.rr.com> 
Date: February 18, 2017 at 2:02:10 AM EST 
To: Brad Leslie <brad.leslie@diamondresorts.com> 
Cc: Home <sbrust@nycap.rr.com> 
Subject: Extra Points usage 

2-18-17 
  
Hi Brad, 
  
I have another question.  
When we turn in our extra points (the extra 65,000 Diamond gives us each year and the 15,000 
we bought ) that equal 80,000 points, for a check or debit card for the amount of $8,000.00, 
isn't that the same as using the extra points?  Wouldn't we have to pay maintenance on those 
points then? 
We have been burnt to many times for me not to ask these questions.  
This is a lot of money for us to take on at this stage of our lives and I am still not sure about it.  
  
Sheilah 
 
Sent from my iPhone 
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Fri, Jan 5, 12 58 PM 

Good afternoon Brad, ouli fees , 
nave oeen Ratd for. the 65,000 
ROints and Ile ~5,000 that did 
not go,on,ou~ accoqnt fo~ 2~18 
you still have so that you can , 
send us a check for the '.! 
maintenance fees for them. Will 
need to find out from you how 
we will get the balance paid 
back to us and how they are 
adding the additional 65,000 
points they are giving us so we 
would have the 130,000 points 
you said. Thanks, Sheilah 

-- - .. _ 



 

 

On Feb 7, 2018 I tried to uses all the points I had through Travel Services but they told me I was 
not allowed to use more than 60,000 points so even if I had 100,00o points to use for 
reimbursement like Brad said I could I would not have been able to do that! 
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This Is 2018 

 

Fr-i, .Jnn G, 12 58 PM 

Good afternoon Brad, our fees 
have been paid for the 6 5 ,000 
p o i nts a nd the 15,000 tha t did 
not go on our acc ount for 2 01 a 
you sti ll have so that you can 
send u s a c h e ck for the 
m a inte n a n ce f ees for then, . \/Viii 
need to find out from you hovv 
vve vvill g et the b a l a n ce p a id 
back t o u s a nd hovv t h e y a r e 
addin the additional 65 000 
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INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/06/2020

Timothy O'Brien
8604 Cranbrook Way
Florence, KY, 41042

Phone: (859) 240-8684
Email: tobrien7932@netzero.net

Name/Firm/Company: Diamond Resorts
Subject/Category: Time share
Street Address: 10600 West Charleston Blvd.
City: Las Vegas, NV 89135
Phone: (702) 684-8000
Website: diamondresorts.com
Date of Transaction: 11/01/2020
Amount Paid: 7000.

Questions/Comments:
The Florida Attorney General's Office received the attached correspondence from Diamond Resorts in 
response to the complaint we forwarded on your behalf. (See attached file: Diamond Resorts - Tim 
O'Brien.pdf) We hope this proves helpful. If needed, please contact our office again at (866) 966-7226 or 
http://myfloridalegal.com/ (click "Contact Us). Thank you. Sincerely, Silvia Roman
Office of Citizen Services
Florida Attorney General's Office
PL-01, The Capitol
Tallahassee, Florida 32399-1050
Phone: (850) 414-3990
Toll-free within Florida: (866) 966-7226
Website: http://www.myfloridalegal.com I received the letter by registered mail. The issue has not been 
solved, after 25 +/- participation in Parkway International Kissemme Florida, the original group had 
multiple locations to use as an owner and were flexible on dates. This was the same with Islanone who 
was responsible before Diamond Resorts. Now to use my time, I have to send more money to them to use 
my time or lose it. Annual taxes and fees are around $900.00 +/- and I have lost usage more than once 
that benefits them, they rent it out to another customer that pays them. Double income. Now to break my 
contract with Diamond, they insist on a $1000.00 up front payment and the property goes back to them at 
$0.00 to me. Another loss, and it's not getting better. I would like to know what realitor, company,  or 
whom ever in Florida could sell my annual week I have there for what they want to charge me, that won't 
rip me off as it has happened before in Orlando when I tried to sell it before. Please help me end this night 
mare. Regards, Tim O'Brien



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/05/2020

Marie Faltay
13606 West Lake Rd
Vermilion, OH, 44089

Phone: (440) 967-3303
Email: mefaltay@hotmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: elder abuse/fraud/scam

Questions/Comments:
I filed a complaint late last year (2019) against the Diamond Resorts Time Share Company. As of this 
week, they decided to drop the demand for payment of a deal which we never agreed to. We mailed our 
mutual release contract in today. I wanted to thank you because I believe your involvement in our affairs 
helped us to resolve this problem. We are very relieved that this is being taken care and my husband and 
I appreciate any help that you provided. Thank you. Marie and John Faltay



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/15/2020

George Hall
946 E Par Three Circle
Fruit Heights, UT, 84037

Phone: (801) 837-3073
Email: george@hall.us

Name/Firm/Company: Charley Witherspoon
Subject/Category: Diamond Resorts Corporation and Cypress Pointe Resort
Street Address: 8651 Treasure Cay Lane
City: Orlando, FL 32836 Orange
Phone: (407) 465-2436
Website: diamondresorts.com
Date of Transaction: 11/15/2019
Amount Paid: $4591.24

Questions/Comments:
During a sales presentation at Cypress Pointe Resort for a vacation package with Diamond Resorts, Mr. 
Witherspoon promised me and my wife, Janice Yeager Hall, a "Hawaiian Trifecta" 11 night 
accommodation in Hawaii, including airline tickets as a bonus gift for purchasing 20,000 points in a 
"Sampler" vacation package. The Hawaiian "gift" trip was freely publicized at the resort and at the sales 
presentation for anyone purchasing a vacation package. When I contacted the Diamond Resorts to 
inquire what procedure I needed to follow to schedule the Hawaiian "gift" trip, I was told there was no such 
trip in their records. Repeated efforts to contact Mr. Witherspoon have been in vain and he has not 
returned any of my calls, despite one call when He actually answered the phone and told me he was busy 
and would return my call. Efforts to contact the concierge who referred me to the sales presentation have 
also been futile. Evidently the "Hawaiian Trifecta gift" was fraudulently promised, even though it was the 
primary reason for purchasing the package--the "gift" being equal in value to the entire package.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/23/2020

Deb Aungst
309 E Weber Rd
Columbus, OH, 43202

Phone: (614) 306-0509
Email: debra716a@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Fraudulent Timeshare Sales Practices
Street Address: 8309 Lake Bryan Beach Boulevard
City: Orlando, FL 32821 Orange
Phone: 888.408.0776
Website: diamondresorts.com
Date of Transaction: 12/12/2017
Amount Paid: 29,350

Questions/Comments:
The purchase of a timeshare with Diamond Resorts is full of deception. It is a smooth, rehearsed, and well 
concealed fraud. It takes skill, intelligence and numerous people acting in concert to allow the  sales 
agents to repeatedly deploy unfair and deceptive tactics. In our situation, it is a crime perpetrated against 
senior citizens. We relied upon strict ethical compliance required by DiamondRESPECT – Diamond Clarity 
Promise believing in transparency in all transactions. Having been involved in several real estate 
transactions, we had no reason to expect Diamond Resort (DR) interactions to be different. It took time 
before we realized DR's goal is to upsell unsuspecting existing customers into insolvency. We have been 
manipulated and taken advantage of by Diamond's unethical sales practices. Both my husband and I are 
over 64 and are currently burdened by a cancer diagnosis. At an "Owners Upgrade" meeting attended 
while on vacation in Hawaii May of 2018, the Diamond sales agent Jack and VP of Sales Brett, stated that 
our purchase in Orlando Florida December 2017 was both misleading and unethical. We asked that the 
purchase in Florida be rescinded but were told that that action was not an option. Jack explained that you 
can’t “undo” a contract. Really? Why not replace an acknowledged “bad” contract? It didn’t make sense. 
We asked Diamond for a refund for the purchases of what their own sales team described as wrong, but 
our complaint was met with a perfunctory letter which states that in essence Diamond’s unethical sales 
practices could not be substantiated and upon review of our contracts they find no grounds for any further 
action based on the documents we signed and acknowledged. Essentially, Diamond is denying that any 
false statements were made and have foreclosed on our ownership leaving us with a significant financial 
hardship. Foreclosure only eliminated maintenance fees. We are still paying off the contracts which were 
entered into fraudulently. Total sum paid is $87,600. $29,350 was incurred in Florida at the Grand Beach 
resort in Orlando. Diamond has exonerated their actions which was perpetrated against Senior Citizens, 
patently misrepresented their product, and have not taken any responsibility for their unethical, fraudulent 
sales tactics. It is our hope that the exploitation we experienced can be given a voice and a financial 
remedy.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/24/2020

Iman Elamrany
16 Sue Ter
Westport, CT, 06880

Phone: (646) 240-3501
Email: tazid10@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshare
City: Orlando, FL Orange
Website: diamondresortsandhotels.com
Date of Transaction: 01/28/2020
Amount Paid: 7809.00

Questions/Comments:
We purchase our timeshare through Diamond with the promise that will be all resorts available all the time 
with couple a month notice, and we will have access to international timeshare. We try to book our time 
share in PA as we asked on the sale floor and they assure that they have a contract with resort we 
planning book. We found out it was no contract between diamond and this resort in PA, 
We tried to book international resort as we asked for international service it diamond Resorts and hotels 
couldn’t provide the service they promised and sell it to us. Any reservation should be 13 month prior



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 02/22/2020

Don Schlesak
9000 226th Ct #14A
Salem, WI, 53168-8962

Phone: (262) 757-0707
Email: DonSchlesak@gmail.com

Name/Firm/Company: Diamond Resorts & Alhambra at Poinciana
Subject/Category: Deceptive sales practices
Street Address: 500 Cypress Parkway
City: Kissimmee, FL 34759 Osceola
Amount Paid: 8500.00

Questions/Comments:
Diamond Resorts recently took over Alhambra at Poinciana in Kissimmee and nothing but problems, 
deceptions, misinformation and constant pressure to join Diamond resulted. How do I go about cancelling 
any contract I have with either entity. Many people are being abused by this company and something 
should be done about them. I have a three page Word document I can submit to illustrate my experience 
with them.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/24/2020

George Hall
946 E Par Three Circle
Fruit Heights, UT, 84037

Phone: (801) 837-3073
Email: george@hall.us

Name/Firm/Company: Diamond Resorts/Cypress Point Resort/Charlie Witherspoon
Subject/Category: Fraudulent Sale
Street Address: 8651 Treasure Cay Lane
City: Orlando, FL 32836 Orange
Phone: (407) 465-2436
Website: diamondresorts.com
Date of Transaction: 11/15/2019
Amount Paid: $4591.24

Questions/Comments:
I filed a complaint with this office January 15 concerning a promise of a free vacation package for 
purchasing points toward future vacation packages. I have been unable to collect the promised free 
vacation package, and I cannot get anyone at the company to return my calls. I received your reply stating 
that you had forwarded my complaint to Diamond Resorts. Can you please tell me what happens next? 
Are companies required to respond to your forwarded complaint? Are they free to just ignore it? This is 
not an individual case of fraud. There is no reason to think I am the only person they have defrauded. 
Surely they must be defrauding everyone who is so enticed to sign up for their program. I am requesting a 
formal inquiry into their sales practices, perhaps even with an exhortation for them to fulfill the promises 
they make during a sale. There is no question they are violating the Florida Deceptive and Unfair Trade 
Practices Act. Thank you for any further help you can give me in this matter.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 01/02/2020

Tim OBrien
8604 Cranbrook Way
Florence`, KY, 41042

Phone: (859) 240-8684
Email: tobrien7932@netzero.net

Name/Firm/Company: PARKWAY INTERNATIONAL- DIAMOND RESORTS
Subject/Category: TIME SHARE
Street Address: 2345 Sand Lake Rd
City: Orlando, FL 32809 Orange
Date of Transaction: 12/01/2019
Amount Paid: 827.00

Questions/Comments:
I have been a time share holder that started in 1993. Since that time the management of the resort has 
been changed multiple times, and now I am subjected to additional fees to use the resort, different than 
what was originally agreed upon in 1993. Definitely the maintenance fees have increased, but from what I 
am being told, I will have to incur additional fees to now join the Diamond resort program, something I 
didn't agree upon when originally purchased. My question is how can a paying member be forced into 
joining programs that were not part of the original agreement/
The next question is how do I get out of the money sucking scheme of the time share in Florida, from what 
I was told, the process will cost me thousands of dollars and the property that I have ownership of will be 
fully forfeited. Please help me understand what can be done. Regards, Tim O'Brien



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/29/2020

Cedric Pinnock
536 Westchester Ct
Davenport, FL, 33837

Polk
Phone: (813) 241-5032
Email: pinnocca@yahoo.com

Name/Firm/Company: Mystic Dunes Resort & Golf Club
Subject/Category: Timeshare
Street Address: 7900 Mystic Dunes Lane
City: Celebration, FL 34747 Osceola
Phone: (407) 396-1311
Date of Transaction: 04/28/2019
Amount Paid: $14,128.00

Questions/Comments:
My name is Cedric Pinnock and I would like to file a complaint against Diamond Resorts. I was rushed 
and given bogus information about this timeshare. I was lied to and kept hostage until I signed under 
duress. I would like some guidance and assistance in getting out of this situation at the earliest possible 
time. When I did purchase I thought I would be able to take my family and friends on a vacation. As of this 
date I am unable to do so. I was swindled and I think this is a scam that need to stop.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/30/2020

Dorothy Wierth
7624 SE Oris Lane
Milwaukie, OR, 97222

Phone: (503) 734-5541
Email: hebertd10@gmail.com

Name/Firm/Company: American Consumer Credit, LLC.
Subject/Category: Attorney Negligence
City: 18 Bovard Ave Ste C, FL 32176
Date of Transaction: 02/03/2015
Amount Paid: 3900

Questions/Comments:
I paid Attorney Saracco $3900 to relinquish me from a negligent timeshare with Diamond Resorts 
mortgage and repair my credit history, as was promised. As of today, 06/30/20, I have not received official 
finalized documentation that I have been released from this mortgage, nor has my credit been fixed. 
Following another email contact 01/05/16, I was told that the finalized terms were being processed and 
that the timeshare company agreed to my release and that all necessary paperwork would be sent out to 
my home (I have printed these emails for my own records). I have not received these documents and can 
no longer contact the company as they seem to have filed for bankruptcy.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 05/26/2020

John and Tanya O'Brien
2425 dakota rock dr
Ruskin, FL, 33570

Hillsborough
Phone: (813) 491-4033
Email: obrienjohno@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare
Street Address: 10600 W. Charleston BLVD
City: Las Vegas, NV 89135
Phone: (877) 374-2582
Website: diamondresorts.com
Date of Transaction: 12/09/2007
Amount Paid: $112000

Questions/Comments:
Diamond Resorts, My name is John O’Brien. I am extremely dissatisfied with the nature of my timeshare. 
I’ve been cheated, lied to, and stolen from. The amount of things that were promised to us were too good 
to be true. We see that now. We have had numerous issues over the years with our timeshare, 
maintenance fees and Diamond’s customer service. The point of this message is to put Diamond on 
notice. You cannot run a business that scams people and lies to people, you can’t mess with their 
finances. With that, with the ever increasing maintenance fees, and list of broken promises, we are 
requesting that you let us out of this horrible contract. This will severely impact our family in a profoundly 
negative way. I don’t want my kids to have to take on the responsibility of this debt. It isn’t even our fault, it 
surely isn’t their fault. Because we were swindled into buying this timeshare, and misled on multiple 
occasions, I don’t see how we can be held accountable, or forced to stay in this contract when you never 
hold up your end of the bargain. I can’t tell you the amount of times that the various vacations we wanted 
to plan were overbooked or flat out unavailable. How many issues we’ve had when we were finally able to 
vacation. Broken appliances, broken sinks, a dishwasher that was smoking, dirty bathrooms, and a whole 
host of other things. With all of this in mind, please accelerate this up the chain of management to 
whoever can assist me and my family with getting rid of this nightmare timeshare. I would greatly 
appreciate a response to this message. I know it may be easy for Diamond to overlook it as I am only one 
person, but I need a response to this. Kindly, Austin Reed



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 06/29/2020

Harold "Fletch" Wardwell
5352 Hayden Blvd
Sarasota, FL, 34232

Sarasota
Phone: (941) 266-7417
Email: hfwardwell@yahoo.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: Timeshare
Street Address: 10600 W. Charleston BLVD
City: Las Vegas, NV 89135
Phone: (877) 374-2582
Website: diamondresorts.com
Date of Transaction: 06/01/2019
Amount Paid: 100,000



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/05/2020

Stephen James
4319 Reisswood Loop
Palmetto, FL, 34221

Manatee
Phone: (440) 376-0186
Email: James.sfglife@gmail.com

Name/Firm/Company: Diamond Resorts
Subject/Category: Timeshare
Street Address: 10600 W Charleston Blvd
City: Las Vegas, NV 89135
Phone: (877) 787-0906
Website: www.diamondresorts.com
Date of Transaction: 04/27/2019
Amount Paid: 3915.55

Questions/Comments:
Can you please help me cancel this timeshare contract? High pressure sales tactics were used against 
me and I am just now finding the mental strength to stand up to this company. I told that maintenance fees 
could easily be covered through the resale market and was not made aware of policies such as potential 
maintenance fee increases of up to 25% yearly and the right of cancellation within 10 days. They said it 
would only be a 90 minute presentation which ended up lasting over 7 hours. Among many other things I 
was belittled by the sales person when he made it appear that passing up this opportunity would ruin the 
relationship I am in which has caused significant episodes of depression over the past year. Please help 
me get out of this. If there are an other details you need from me let me know.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/02/2020

Lawrence Sirois
224 N0rth Hatch Hill Rd.
Greene, ME, 04236

Phone: (207) 946-6081
Email: lansir.nl@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: time share points
Street Address: Mystic Dunes
City: Orlando, FL Orange
Date of Transaction: 08/01/2018
Amount Paid: $120,000

Questions/Comments:
Diamond sold us more points under false pretenses.We used credit cards and $108,000 in loans from 
Diamond.This purchase wassupposedly going to elliminate our yearly maintenance fee ofover $16,000 
per year  by minimum use of the Diamond credit card    Therefore we could pay off the loan on a yearly 
basis instead of putting our money towards yearly maintenance.They lied to us about the credit card 
taking care of the yearly maintenance.We can not pay over$35,000 yearly for the maintenance and 
loan.We stopped payment on the loan and Diamond canceled all of our other 107,000 points worth 
over$200,000 which we bought and paid for.They can now resell those points to others .There is nothing 
in the contfacts that allow them to do this,and we are out of over $200.000



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 03/02/2020

Lawrence Sirois
224 N0rth Hatch Hill Rd.
Greene, ME, 04236

Phone: (207) 946-6081
Email: lansir.nl@gmail.com

Name/Firm/Company: Diamond Resorts International
Subject/Category: time share points
Street Address: Mystic Dunes
City: Orlando, FL Orange
Date of Transaction: 08/01/2018
Amount Paid: $120,000

Questions/Comments:
Diamond sold us more points under false pretenses.We used credit cards and $108,000 in loans from 
Diamond.This purchase wassupposedly going to elliminate our yearly maintenance fee ofover $16,000 
per year  by minimum use of the Diamond credit card    Therefore we could pay off the loan on a yearly 
basis instead of putting our money towards yearly maintenance.They lied to us about the credit card 
taking care of the yearly maintenance.We can not pay over$35,000 yearly for the maintenance and 
loan.We stopped payment on the loan and Diamond canceled all of our other 107,000 points worth 
over$200,000 which we bought and paid for.They can now resell those points to others .There is nothing 
in the contfacts that allow them to do this,and we are out of over $200.000



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 04/23/2020

Felix Vasquez Sr. and Jr.
7310 Eugene St
Houston, TX, 77093

Phone: (832) 633-8157
Email: vazquezalejandro86@yahoo.com

Name/Firm/Company: Mystic Dunes Resort & Golf Club by Diamond Resorts
Subject/Category: Timeshare Sales
Street Address: 7600 Mystic Dunes Ln
City: Celebration, FL 34747 Osceola
Phone: (407) 396-1311
Website: diamondresorts.com
Date of Transaction: 06/01/2009
Amount Paid: 32352

Questions/Comments:
Member # 56-1288920500 We are writing to you today with concerns about our timeshare with you and 
recent upgrade in June of 2018. At a presentation in Orlando, FL, our Diamond representative, Carlos 
Pereira, told us the timeshare upgrade would be a more convenient way to take a vacation and more 
cost-effective. We were promised a stress-free way to vacation without having to worry about the details. 
We were originally told we could vacation yearly, but found out after purchase that we could only vacation 
every other year. The expensive upgrade has not helped our situation. We feel as though we were misled 
into the second purchase because the upgrade is not a cost-effective way to travel. The fees are very 
high and keep rising without a cap. Now, we cannot take time off work to actually vacation because we 
have to pay for the increasing fees associated with the timeshare. Consequently, that leaves us in the 
position of paying for something we cannot use. Moving forward, we should be allowed a cancellation of 
contract for the way we were misled into a high-priced purchase, while being told we would have a low 
cost. We have never used the timeshare and we want to return ownership to your company with our 
obligation removed.



INTERNET COMPLAINT RECEIVED BY THE ATTORNEY GENERAL'S OFFICE ON 07/06/2020

Michelle Statler
290 parkview dr
Waukee, IA, 50263

Phone: (515) 202-0486
Email: shellbear90@gmail.com

Name/Firm/Company: Diamond Resorts financial services
Subject/Category: Timeshare fraud
Street Address: 7600 Mystic Dunes Ln
City: Celebration, FL 34747 Osceola
Phone: (407) 396-1311
Website: https://www.diamondresorts.com/
Date of Transaction: 08/02/2018
Amount Paid: 16200.00

Questions/Comments:
In August of 2018 my family and I attended a sales presentation in Florida. The agents gave us numbers 
that were way too high. We explained that there was no way we could afford it, we were living paycheck to 
paycheck with 3 teenage daughters. The floor manager offered us a full membership. We said we were 
unsure we could afford it. They offered us a free cruise and a Dream Holiday for 2 people to go to Hawaii 
for free, including airfare. That trip was huge decision maker for us if we could bring our kids. They said 
we would just have to pay a few hundred dollars per kid. We were sold based on the Dream Vacation to 
Hawaii. Our purchase date was August 2, 2018. The purchase price for 7500 points/10 year product was 
$16,200 and the amount financed at 14.294% was $13,401. The down payment was $3,366. The monthly 
payment is $207.99. We didn’t have the money for the $3,366 down payment so they had us apply for a 
Barclaycard to charge $1,959 down and finance the balance of the down payment at $214 a month for 6 
months before starting loan payments. Sales: Andrew Sandler #58097
A few months later we called to book the trip to Hawaii. It was a nightmare. We could not have 5 people in 
the room. We would have to get 2 rooms. It would cost anywhere from $4,000 to $6,000. I felt let down 
and taken advantage of. The Dream Vacation was one of the main reasons we said yes to the timeshare. 
In December of 2018 we accepted a free weekend getaway for the Red Lion in St. Louis to supposedly 
learn how to use our points. We met with a consultant and asked questions about how to work the plan. 
Instead of teaching us, the sole purpose of the meeting was to sell us more points. We were pushed to 
upgrade our plan and to upgrade the Barclay credit card. It was strange. We did not upgrade. In July of 
1999 we booked a trip to Mystic Dunes in Florida. One of the customer service girls said that if we met 
with the sales team we would get a free trip. I was angry. I wanted to cancel the membership. The Florida 
salesperson was Allen Dawson and the manager Kenneth Janowitz. Allen informed us that we had 
purchased a starter plan that needed to be upgraded to full membership. He was confused because he 
couldn’t find us in the system. He said if we didn’t upgrade we would have wasted our money. We felt like 
we didn’t have much choice. We had paid so far about $6,000 for what Allen said was useless. The 
upgrade did not include extra points and was double the price for the same amount of points that we 
currently had. On June 13, 2019 we purchased 7500 annual points for $28,080.71. The down payment of 
$1,200 was charged to 2 different credit cards. The amount financed at 15.58% was $24,401.71. 
Payments were now double the previous amount $408.40. Maintenance fees $1856. We were planning a 
trip for 2020. The consultant said he would take care of us if we ever needed anything. I reached out to 
him to get help to figure out how to book a trip to Cancun. He told me to call the hotline number because 
he was busy. After upgrading the plan, the points we purchased added to the points we had not used 
totaled 22,500 points. If we don’t use the points by the end of 2020 we will lose all but 7500 points. We 
have a wedding in Cancun scheduled for October of 2020. When I searched through Diamond resorts 
there were no rooms available. When I searched online through Priceline, there were rooms available, 
when I worked through the resort they had rooms available. I am sick to my stomach. I can’t sleep and 
mentally struggle trying to figure out why we are going through this. We are honest, hard working people. 



We don’t deserve this. What we had before was not worthless. We could have used that program. Our 
loan balance as of May 2020 is $23,516. We have paid in over $12,000 in 2 years and have not been able 
to use our membership. These company “consultants” have been far from honest. I deleted the SurePay 
in December 2019 and started paying by credit card. My husband's income permanently decreased by 
$400 a month in December. May of 2020 the amount of $408.00 came out of my checking account 
unauthorized. I am fighting the charge, my bank credited our account and challenged the charge. Our rate 
has been raised to 17.58% and the payment amount is raising to $437.09. The craziness needs to end. It 
started with the free Hawaii vacation that would cost $4,000 to $6,000 and then advised what we had paid 
$6,000 for was worthless.
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